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Summary Notes
DR/ 2002 17:45:11 Lals Grilla 4az7
Lois,
This lelter Jooks good to me.
Thanks for Yol acalstance,
Mike Wyile
OLois Grille
OO8/19/2002 07:40 AM
om

00 To: Mike Wyli/RGN/MAIL/MBUSASMBLUSA
Or ee:
00 Subject Letter t Janis Wer

HI Mike:
| have attached harswith a lster to Junis Wier for your approval.
Thanks,

Lois
201-505-4827



- 2 s

Preparod on: Feorary 02004 Summary Note Information Lo i
Mercedos Banz of U.8.A
Note iD 543368 Cusident 12122734 Legal Note Type Summary Note
Customer
Addrecs NN

park g 1. [N
Phon_ FPhone Location Residence

Assign Dir 22117 MERCEDES-BENZ QF CHICAGC CHICAGO L
Sell Dir51118 GLOBE MOTOR CAR CO. FAIRFIELD NJ
Last Sell DIr 51118 GLOBE MOTOR CAR CO. FAIRFIELD NJ
Note to Market ind: Amount

Vehicle Information

: 4JGARSAEIW
% DBAG Vin 1631541- World Vin A-

| Mileage 86000 Prod Date 10/02/1897 Warr Date 10/21/198  Model ML320 1908

Ganeral asues:
Coa Dpeription Ayh Code Deacription Updeied Diia A Tima  Upcieind BY Phony
Summary Nots from Oid £ Summury Note from Old System-NOT AGTR 00/ 133003 11:28:50 Cynthia Fouss 6265
Summary Notes
DAMA2002  11:22:24 Cynthia Feuss )

Owner af pre-ownad 1988 ML320, 86k, ciaima whils on veeation he expanienced icas of power eteering, and
ernparsturs rising, he had vehicle was towed Auto Chinlc Ine n Lake Gansve, Wi because the closest dealer was
In Janesyia and was 2 houre away. Ownar claims tansion rad {Oc damper} that goas arcund the V bak axplodeac
arxd radiator & yeal, had to be repieced, tenwion rod |, fan, vibeadikn dampense, =5 wall 3 v belt. Camar s 3eeking
goodwi aseistance, cialma he paid $1051.00 for repairs, and he sl has asiis wilh chack angina ght o and

lemperatirs gaugs.

Ownar purchasad vahicie from Luxury Mators (an indepencent] about 2 year and & half ago with approx. 45k mile
COwner stafes that he has hed the cer servicad at Loebar In Chicago.

| apologized t0 ownar for his axperisncs, assurs L will document seme, and sdviss owner that vehicle is oul of
wairanty, but if e wants 10 pursue request for aesist, to ceview e concams with dealer SM. Owner etates he wil
afther take the vehicke to LostariThiceqo or Laurst Motors.

1172372002 15:32:34 John Hart 46ca

Customer claima themns ara muttiple concems with the vehicle, Customer clalma the tenslon rod 1s broken. Wiker
udvised customar apsak with the service manager of the dealarship who fxed the tansicn rod praviously,
Custnmer stales the previoas daaler it |s to far ewey, and will vish the local dealarship.

112772002 1111448 Joseph Burka aMB

Orwrrer called back i regards o abave. Cemer has not yet teken vehicle to dealer. Owrer was complaining abou
frequancy of repairy, aie. ghd how “WB knowa theas vehicie's are piecea of junk™. Writer explained to owner that
MB would 1aok at rapairs individually on & case-by-caas basis-provided vshicls wea Inspactad by dealer. Writer
axplained to owner that goodwill was aiready provided previossly (8422 for suspansion) even theugh vehicle was
purchased pra-ownsd ard thwough independent dealar. Ownaer did not llke this response and hung up on writer.



s reswn 955 §ummary Note Infarmation ~ CONFIDENTIAL

Mercedes Banz of U.5.A
Note ID 545876 Cusident 6144103 Legal Note Type Summary Note
customer [

e

- e

Assign Dir 56106 HELMS BROS., INC. BAYSIDE NY
Sell DIr 56106 HELMS BROS., INC. BAYSIDE NY
Last Sell Dir 56106 HELMS BROS., INC. BAYSIDE NY
Note to Markat Inxd: Amount
[-Whlnlu Information
| DBAG Vin 1831541 - World Vin: 4JGPE54EBW-

\ Mileage 37974 Prod Date 03/03/199¢ Warr Date 03/21/198¢Model ML320 1988 °

Qeanoral lssues:

Gode Description Sub Code Dwecription Upciated Date & Time  Lipdated BY Phone
Smnmary Mote frem Oic § Surumany Nebe from Ol Sywlem-NOT ACTIV  OB22000 08:10:48 Fronk Panents 4675
Summary Notes
OR/23/2002  09:10:58 Frank PEmamnts wre
Custorner called seeking gocd wil on belt tensioner repalr. Since she |a criginel cwner and low miies, suggested
thet she apsak with SM for goodwill.




Nisln K
Proparsd on: Fabuey 02004 Sumpmary Note Information CONF IDENT)A
Mercedas Benz of US.A
“NotaID 540688 Cusldent 12543653 Legal Note Type Summary Note

cu:tumﬂr_

Addres [N

Corona ca
Phorl— Phone Locallon Residence

Aasign Dir 05734 HOUSE OF IMPORTS, INC. BUENA PARK CA
Sell DIr 75108 BECK IMPORTS OF TEXAS BEDFORD ™
Last Sell Dir 75108 BECK IMPORTS OF TEXAS BEDFORD TX

Note to Market Ind: Amount
I—Vuhich Information
| DBAG Vin 1631541A NN World Vin: 41GAB54E7XANEEN

Mileage 61469 Prod Date 08/04/195¢ Warr Date 08/26/199t Model ML320 1869 |

Gansral hauss:
Code Daatription Sub Code Deseription Updabed Date & Time  Updmied BY Phom
Eummaey Note from Oid £ Summary Nobe from Otd Sysiem-NOT ACTIV  0GM02002 17:01: 11 Tonknn Corrigan 4902
Summary Notes
oB02002 17:01:20 Tonlann Corrigan 4682

Customer $alsphonad and stated that he braught his vehicle to House of imports originally to has his fuel fiter
chyanged, which they took care of. Customear claima thet his harmonic balancer came off withayt warning, and hit
the entire front of the angine causing & lot of damage. Customar alleges thal ha suspects thet Houss of Imports
Iocsaned eomething to cause that to happen. Customer stated he brought the vehicle to Callber Motors then to
have it repaired and they told him that they would fix the vahicls and kMercedes wioukd pay half of the expense.
Custormer stated that he requested that Callber Moiors kesp ull the repiacad parts, but thay refused. Customer
stated they toid him that the new water purmp will not fit on tha new cover. Custorer stated that he i3 a mechanic
and he bellsves they are charging too much for parts, and that e doubis most of these rapalrs ware nacassary.

Customes has %0 pick up his vahicle spesk 10 someon rcing this matlar.
He can ha_raad'la-d an his cal phunnW his hama phona

Sum nots filad in Taam Landar Folder,
DM0/2002  17:40:18 Josaph Burka 8246

Witter spoks to owner regarding above. Writer explainad that MBUSA doea not , at this paint In ter, question th
dealors diagnosis. Furthermars MEUSA supporte the goodwill offec made by desler,




Preparsd on : Fabnary 102004 Summary Note Information BUEEI:EN-”FL
Mercedes Benz of U.8.A

"Nota ID 553819  Cus ldent 15996738 Note Type Summary Note
Custom

o

New Canaan cT _
Phnna_ Phone Location Residance

Assign Dir 09115 MERCEDES-BENZ OF FAIRFIEL FAIRFIELD CT

Sell DIr 05746 MERCEDES-BENZ OF PALM SP PALM SPRINGS CA

Last Sell DIr 05745 MERCEDES-BENZ OF PALM SP PALM SPRINGS CA
Note to Markeat Ind: Amount

—Vehicle Information

| DBAG Vin 1631541 T world vin: 4JCABS4ESWAII
Mileage 70081 Prod Date 10/24/1997 Warr Date 11/11/1997Model ML320 1998

Code Duaoription Sub Cods Descripthon Upciated Daste & Thina Updated BY Phor
Sumanary Nota from Osd £ Sumnmary Note from Ol Sysem-NOT ACTIV 0242003 17: 3420 Lola Gillia S8ZT

Summary Notes

D8/24/2002 17.53:52 Lola Grillo 4527
this sum nots caincels SN #553811 (esus whian vin # wel not eveisble)

John MeDonald sent & kether dased 571502 addresssd 12 Paul Halsta requesting goodwill aasistance with repair to
separated hammonic shaft halancer that has & cracked englne cover. Wriler contacted customar on behalf of Mr.
Halata, .

Custormer stales the vahicia Is an eariy madel 1968 ML320 with ovar 70,000 mies.

Mr. McDoneld did nat heve the vin # of the vehicle but wil ask hia 3on (o cafl the CAC with Information to includs
hle neme and vin # In our dals base.

Wiite referred customer to the S/M at dealer 08116 to revisw who has basnh empowersd to revisw matters of thie
naturs.

173002002 18:15:25 Loin Grillo ezt

Customer silages that 8/M at deslar hat not returned his calls regarding post warranty conskiaration.
143072002 182528 Lois Grilo 4627

Custamer requests that S/M return hie cal -JEIEIEGE

0173072003 172144 Lols Grilo a2t

VWritar epoke with SM Jolw Antafk - who confirme that when tha wehicle was bropght to desler 09115 for repairs |
&m|m§:?|wpﬂmmmmw&mh cateiytic corwvertar) and chargad far other
repaire 4,100,



Summﬂqnr Notas

02/03/2003  17ATA7 Loia Grillo
Lais,
It I3 fine, just change date to 2002.

Thanka,

Mike Willard

Service and Parte Oparations Manager
New Yaork Reglon

1-B00-225-6202 Ext T328
Willardmigmbusa.com

od

OLols Grilla
00172172003 04:04 PM
ona

00 Te: Michaal Willard! 71/DCAQDCXEWK-COOP

00 o
00 Subject; Letter & John Mc:Donakd

Hi,

‘Aftached |a a auggeasted tater to Mr. MeDonald from Paul Juren for your approval. Customar addressed his letter
o Paul Halata, {Custorner requested post wamanly considerstion in Sapt. & wias refarmad to the S/ad.)

Regarda,
Laols Grilo




: T Kbl
Proprsdon: Fatruey 10204 Summary Note Information R N T
Mercedes Banz of U.5.A

Note ID 553893 Cusident 4848683 Legal Note Type Summary Note
custome-

Address ]

Giber sc I
Phone _ Phone Locatlon Residence

Assign Dir 72307 DICK DYER AND ASSOCIATES, COLUMBIA  SC
Sell DIr 72307 DICK DYER AND ASSOCIATES, COLUMBIA  SC

Last Sell DIr 72307 DICK DYER AND ASSOCIATES, COLUMBIA SC
Note to Market Ind: Amount

;-Unhlcla Informaton —

DBAG Vin 1631541 AN world Vin: JGABSETWAIEE
Milsage 80000 Prod Date 09/30/1987 Warr Date 10/40/1897Model ML320 1988 |

Ganeral lysues:

Cocle Cascription Huly Code Desaription Updsed Data & Time  Upaiyind BY Phona
Sumanary Hows fram GkE ? Summery Note fom Oid System-NOT ACTIV | ONZV2002 08:BE:57F Cynthls Feuss 6288
Summary Notes
02572002 158:59:.06 Cynthia Fausa

8M Don of 72307 wdvisse he rec'd a ¢all from the owner of an indapendent shep etating that cwner Ted Suttan w:

seaking assistance with front crank pulley repair, Owner has no routine sanica history {hae dons warranty rapain
thaugh) with Dick Cryer, asalsiance waa declinad as vehicla out of warranty.




T e — a—
Pripamden:Fatnany 10200 Summary Note Information oo .
Mearcades Benz of U.8.A
" Note ID 5556867 Cuslident 3200890 Lagal Nots Typa Summary Nota

custome
oo

Myrtle Cresk ORI

Assign Dir 66103 MERCEDES-BENZ OF EUGENE EUGENE OR

Sall DIr 66604 MERCEDES-BENZ OF PORTLAM PORTLAND OR

- Lant Sell Dir 66604 MERCEDES-BENZ OF PORTLAM PORTLAND OR
Note to Market Ind: Amaunt

VYehicie Infonnation
DBAG vin 1831541/ world Vin: 4GABS4EeWANIEEE

Mileage 107382 Prod Date 11/04/1907 Warr Date 12/05/199: Model ML320 15938
L

Ganarzl Inguny:
Code Description Sub Coda Desaripion Upsiated Dats & Tima Uipdated BY Phora
Summary Note from Qld 2 Summarny Nobe from Ol System-NOT ACTTY 105042002 10:04:58 Michasi Rager a3m

Summary Noles

W01/2002 - 10:04:03 Michael Regar 383
The customes callad tha CAC to Inforrm MBUSA that the harmonky halancar cama off and demagad the sngine
bloci.

The writer suggested to the cusiomer  to speek to the BVC menager to check for post warranty conalderation,
1001/2002  17:19:42 Ed Duffy 6209

Customar catied back agaln siatlng thet he was allegedly told the dealer contacted the SPOM and there waa no
offer of consideration. There i ho note to indicate tha SPOM was conlacted or a decision mede by either the
SPOM or dealer. Writar advised customer that the dacisions ade by the dealar ssrvics manager are upheld by
MBLISA, but that | would requast verification of the decislon through the SPOM vie a-mall. Customer atated the
heaTnanic hﬂam_::a wora through the block.




S

Prapanyd on : February 10 2004 summaw Nul:e |nf°rmaﬂnn _.g SR B S
Mercedss Benz of U.3.A
Nota ID 1 555712 Cus ldent 12202016 Lagal Note Type Summary Note

Gustomer

acareo

Detroit -
rhond Phone Location Residence

Assign Dir 38417 MERCEDES-BENZ OF BLOOMF| BLOOMFIELD H Mt

Sell Dir 39108 MERCEDES-BENZ OF NOWVI NOVI MI
Last Sell Dir 38108 MERCEDES-BENZ OF NOVI NOVI M
Nota to Markst Ind: Amount

l—\l’-hlnli Information

oBAG vin 1631541 NG World Vin: 4JGABS4E4W,
55908 Prod Date 12/02/1997 Warr Date 12/16/199 Mode! ML320 1998

Mlleage
Ganaral lasues:
Cocle Degcxiplion Sub Code Description Upcisted ODuie & Thre  Updeied BY Phone
Ausnireary Nobe from Od $ Suminary Mobe fram O Sysiem-NOT ACTIV 100172002 11:14;52 Wi am Clak Pl
Summary Notes
1040172002 19:15:03 Miriam Clark 4066

Cusiomer called to express that his crankshaft poliey broke and that dealer adviaed thia ahoukd not have happene

at 55,000 milas,
Ha alleges that dealer 8M told him he has to pay for repeir, howsvar would discuss with Regional Maneger for

assivtance.
| advisad the cusinmes 5 continue to work with SM abaut msos, and that once SM mede decision & was final.




e —

Prepamdon: Fenen 10204 Summary Note Information U .

Mercedes Banz of U.S.A
Nate 1D 556503 Cusldent 25986808 Legal Nota Type FSS Claas Actior

Customer -
adaress [N

Naperville i I
Phnnn_ Phone Location Rssidence

Assign DIr 22115 MERCEDES-BENZ OF NAPERV! NAPERVILLE IL
Sell DIr 01303 JACK INGRAM MOTORS, INC. MONTGOMERY AL
Last Sell Dir 01303 JACK INGRAM MOTORS, INC. MONTGOMERY AL
Nots to Market Ind: Amount
i“Vehicle Information —

' DBAG Vin 1531541- World Vin: uemsa,esx_

! Mileage 42329 Prod Date 01/04/199¢ Warr Date 02/22/199! Model ML320 1D98

Ganaral lsaues;

Code Description Sub Cote Description Updeted Dute & Th'me  Upciated BY Phom

Ciama Antlon Lawsult / La Fisdole Sarvioe System Notics 117082002 09:11:38 Lala Grie 4827
Summary Notes

1040272002 16:04:01 Lols Grilo 4827

CummummcﬁctumnhhdlnppnhtmantmntMBushhndldlnadmmald

warranty an hig vg . mar Cleims that when the "hammanic balancer broke on his vehicle i was & serious

:‘I‘nly isaus” and that he will be sanding a letter to SPOM about his decision. Custamer will sand A leiier ragandn
..

Custormner aiso allages that his vehicie s buming of and dealer 22115 has arranged for an o consumplion test o
10/2102.

10/02/2002 18:07:28 Lols Grile Anz?

Customner allagas that he did not recelvad tha FSS clgas action letter & requast that i be sent o him. Gustomer
wiwies that he has been uaing convantional oll in hs 1898 ML320 but will change to synthatic going forweed.

10/18/2002 09:36:12 Lois Grilio 4azy

Whiter contattad S/M, Dave Smith, who stated that cusiomer's vehlcle was tawed to dasler on 1WM02102 dus o &
bettery lseus. S/M stotes that the battary was replaced and he s unewears of eny cther issuse.

1041742002 14:41:28 Lois Grillo dzzr
Lods,

Looke good, but lock st firet line of second paragraph, the end of it reads "the Dave Smith” is that supposed o be
"Mr. Deve Smith™? Other than than let'er go.

Wade Matsing
Sarvcie 8 Parta Operations Mamu'




1

Provarss o :Fary 04 @ummary Note Information U 13l

[

Mercedes Benz of U.S.A
NotelD 358709 Cusident 5583366 Legal Nots Type Summary Note
Custome
Addre

Anderson SC

Phone Phene Location Residence
Aasign Dir 72100 CARLTON MOTORCARS, INC. GREENVILLE SC

Selt DIr 72100 CARLTON MOTORCARS, INC. GREENVILLE SC
Last Sell Dir 72100 CARLTON MOTORCARS, INC. GREENVILLE SC
Note to Market Ind: Amount
~Vehicle Information

] pBAG Vin 1631541 AT World Vin: 4JGAEE4E2WA_
| Mileage 51000 Prod Date 12/02/1997 Warr Date 12/11/189:Model ML320 1988 -

General lssuss:
Code Description Auk Code Description Updated Dala & Time  Upcated BY Phony
Sumanary Note from Ot § Summary Note fom Did Sysiem-NCT ACTIV 1002002 0983115 Hanora Dulty 6307
Summary Notes
10/08/2002  08:53.22 Honora Dully 87

Mrs. Kally callad - she recsived cless action matiing & “fesls that what happened recontly to my car relates to that
Tha crankshaft pulley broke causing damage - | had to pay owar $3,000. | spoks to Tina @desaler & she agresd
this should nat have happened et only 51,000 mies & suggestad | call you®

| told custamer the crbnlasheft pulsy |3 not related o lewsuit .. | claifisd that lswault 1s stll pending & that terms
have not yat bean egreed upon. | alaa clarifiad that lewsult pertaina to the unlikely event any future ofl sludging or
related demags happens In vehkde from eerfler use of comveniionat oil, .

| asked Me. Kelly I she had spoken fo Service Manager Gdealer about post-warranly sseistanca - che admitiad
she had not | lold her daaler has complate authority to review her request & provide our company pasilion g to
whather wa would offer asaistance: she Is gaing to po baci te desler 19 have them roview.




Prepared on: Febnary 10204 8yummary Note Information 28 ;

Mercedes Benz of U.3.A

Note ID 558762  Cus [dent - 8978355 Legal Note Typa Summary Note

Customer I
s

wirightsvile Beach NCIEGNG
Phone _ Phone Location Rasidence

Assign Dir 58228 BOB KING AUTOHAUS WILMINGTON NC

Sal! Dir 50229 BOB KING AUTOHAUS WILMINGTON NC

Last Sall DiIr 55229 BOB KING AUTOHAUS WILMINGTON NG
Note to Market Ind: Amount

Vehicle Information

DBAA Vin 1631541 AN World Vin: 4/GABSAETWAIIIEE

Mileage 38961 Prod Date 07/21/1997 Warr Date 09/15/1897Madel ML320 1998
i :

Goneral lasues:

Code Deacription Sub Coda Deecription Updated Drts & Time  LUpdated BY Rhomne
Summary Note from Qld § Sunvnary Note from Okl System-HOT ACTTV 10092002 114157 Ed Dufty s
Summary Notes
10/09/2002  11:4207 Ed Dufty 8204

Cuwstomer called to regleter his comments regarding the recent need to replace the harmonic baiancer in this
vehiclhs. Customar stated the dealsr waw nice and covered all tha cost of the parls necsssary but, allegedly told hii
thia la 8 known problam that MB |s awere of and ihat this daaler slone 38w A of thess this week. Basad an thasa

commants the custamer is now requesting additional compansation to assist with the $800 peii by him for tha
Iabor cinarges.

1072002002 08:3197 John Hosy 48305 .

Customer called the CAC regardng the harmonic balances. He claims the dir 53228 agreed to pay for the parts,
and only charged eustomar for ths lebar,

Customer cialms the dir told him this Is & common probiem on this vehicle. Customer relteraiad he fesis the labo
should also be peid for.

Wiriter informad customer that any request for postwarranty consideraion neada to be addraasad by the SM at th
dir, and MBUSA supporte his poeltion.




1

Praparsdon: Febniary 0204 Syymmary Note Information S
Mercecins Banz of U.3.A

Note ID 559847 Cusident 7725533 Lagal Note Type Summary Note
custorer

Hilton Head istand  SC GG
Phom_ Phone Location Raasidence
Asulgn Dir 72319 MODERN CLASSIC MOTORS, IN HILTON HEAD It SC

Sell Dir 22424 NAPLETON 8 AUTOWERKS BOURBONNAILS IL

Lant Seoll Dir 22424 NAPLETON S AUTOWERKS BOLURBONNAIS L
Note to Market ind: Amount

Vehicle Information

peAG vin 1631541 A Worid vin: 4JGaBssEX AN

Mllsage 90436 Prod Date 10/15/199¢ Warr Date 11/21/198tModel ML320 1999 -

Qaneral lnsuea:
Gode Desoription Sub Code Desctiption Upduiad Dala & Time  Uipgsted BY Fhone
Summary Nl from Old § Summery Mote iom O Syslam-MOT ACTIV  S0MW2002 17:02:43 Cymthia P 20
Summary Notes
10112002 18:11:23 Cynthia Fauss 6289

CORRES # 208078 - Owner sands letter stating “in referencs ko thw civil action | would like to offer my opinion. M
MLI2C was fittad with new piaton ringa & assocksted parts bacause of excess ol consumption an May 24, 2001 &
80,701 mies...the hasmonic batancer flew off 27k miles latar._this cauesd coneldersble demage, is direcily
connactad to tha maintanance that was performed a year sarier. 1t s my fealing MB shauld ba offaring a full 1504
wamanty on the antire vehicls, dmoactive, 1o ownens of 1858 & 1898 modasis of the WML320."

| Isft message for owner this tmefdete. | will advise him that we can not honor his request to axtend the warmanty.

V1172002 170247 Cynthia Feuss a2se

Cwner calls me back, | advies thei we appraciate his fesdback and again apologiza for hia digsatigiaction, but we
ara net in pasidan ta extand warvanty, el owner undbraienda/accapts this but states he fesls that "MB has not
stood behind thelr product”. Owner ellegee he feals the Harmanic Balancar Incldent was related to the preavious
angine repair and feals that ME andfor desler should Ltake reepons|bility for that. Owner vents, expresses oversll

diesatrefact on with ML.



Prapared an: Fabniary 102004 Summary Note Information -

Mearcedes Banz of U.8.A
NoteID 563782 Cuslident 6158619 Legal - Note Typs Summary Note
Customer
Addrecs -
Cocoa FL I
Phone Phone Location Resldancs
Aasign Dir 52101 MILLENNIUM AUTOMOTIVE GR! BRIDGEWATER N.
Seall DIr 14113 CONTINENTAL MOTORCARS, It MELBOURNE  FL
Last Sell Dir 14113 CONTINENTAL MOTORCARS, I MELBOURNE  FL
Nots to Market Ind: Amount

Vehicle Information

peac vin 1631541 world Vin: 4.GABSAE1 WA

Mileage 63069 Prod Date 04/00/199E Wasr Date 04/17/108t Model ML320 1598
| .

Code Deseription Suh Coca Description Upcalsd Dats ATime  Lipdsted BY Phane
Summary Nate Erom (id 2 Summary Noby from Old System-NOT ACTIV | (24/2002 14:37:14 Diarve Myngarm 2259
Summary Notes
10424/2002 14:37:13 Dlane Mangam G

Customner called atating that he was going to fax paperwark regarding the isaues end repair of his vehicie.
Custamar had no furthsr commenta

1013172002 13:63:47 James Blasis 4620

Wiiter recedved fexead copy of lathar customer had sent to Mllennium cio Joa Carannants allaging that he was
guotad a kaw repair price and then charged a higher coal whan repair finlshed; also no loaner avallable. Letter sar
to him 10428,

Anathar copy of his lsttar cares 200902 was referad (o writer - duplicate of fax capy.
111132002 15:50:48 Jamea Blasia 4820

Custormar called in and siated he wea "dissppointed® with neaded repairs ot 70 ,000 miles; writer refermed to leler
izsues on blle are with deslership , and samtasctad deiaralip and obtalned name of cwner for customer b contas
mhout his [ssues.




Summary Notes

03/28/2003 44:56:28 Cleveland Bast B4

Mr. Glammaerco callad CAC. Customar requested ralmburaamat for the repelr of the front crank pulloy ($2900).
Customer claiming a manufacturing defect at 70,000 milesa {this was ths miisage when work was done on
vahlcla—customers ciaims the rubbar behind the puliey detencrated, which shegedty coussd the part o fail).

Writer asked customer doas he stifl have vehicle and he stated no. Writer anked customar when wers the repairs
parfcermead and he stated In Auguat 2002,

Writer advisad customnar that it has basn our epperience that manufacturing defacts bacoms avident within the
Limited Mew Car Warranty period and not provide ovar 70,000 miles of sarvice. \Writar advised customer based ¢
the fects as wa know them, we declined his request for reimburesment.

Custormer claima he may néver buy another MB and wil probably go to newspapers and ¢ar magazines about our
decision,



Proaden:Femmny 1021%  Summary Note Information S

Marcedes Banz of UB.A
Nota IO 567424 Cusldent 14531957 Legal Nota Type Summary Note

customer dr
ncoron S

Colos . I
Phnn_ Phone Location Mobile

Assign DIr 01316 CROWN AUTOMOBILE CO. INC. HOOVER AL

Sall Dir 01329 REGAL AUTO PLAZA HUNTSVILLE AL

. Laat Sell Dir 01329 REGAL AUTO PLAZA, HUNTSVILLE AL
Nota to Market Ind: Amount

DBAG Vin 163154 AN =~ World Vin: 4JGABS4E4WARIEEEEE

Vehicle Information
Lﬂllnga 02589 Prod Date 01/28/1998 Warr Date 02/07/198tModel ML320 1908

Genars| lssuss:
Goda Description Sub Code Descripfion Upcistnd Date & Time  Updated BY Phone
Sunumury Nebe from Od § Bumenary Nee rom Old System-NOT ACTIV  11/08/2002 15:00:45 Cynthia Fauss a9
Summary Notes
11/06/2002  14:56:18 Cynthia Feuzs 8

Owner of praowned 1598 MLI20 sends Crown 01318 RO for harmonic balancer repair performed 10-08-02, total
31518.38, oll pan had io be replaced a3 well. Owner sesks relmbursement. | call owner, apologized for his
sxperiance, advised we ara not in postiion to asalst due to misegeivehicle out of wamanty. Owner aaks that we
pay for tha oi pan , | reapectfully decline. Ownar asks if e can speak with ampone alas, | advise ha can review wi
deslar SM if ho fesis it necassary.

1100/2002 18:01:09 Cynthia Feuss e
I faxad copy of cwners letier to SPOM Ecrugge




Preparad on : Fabrary 10 2004 Summary' Note Information
Mercades Banz of U.S.A

Note|D 5674468 - Cusldent 5311410 Lagal Note Type INTERNET MES
customer NG

Adaress S

Los Altos cA NG

th_ Phone Location Business

Assign Dir
Sell DIFOB619  SMYTHE EUROPEAN, INC.  SANJOSE  CA
Last Sell DIr 05618  SMYTHE EUROPEAN, INC.  SANJOSE  GCA
Nots to Market Ind: Amount
—Vehicls Information
' peacvin 163154 I Worid vin: 4scanssEswA I

Mileage 45375 Prod Date 10/22/1997 Warr Date 11/06/188:Model ML320 1988

Ganersl beuce:
Coda Deacription Sul Code Dasoription Updied Duis & Thris  Uipdated BY Phom
Irteroet intametl Inquiny 11 ARRO02 154325 Clavgiand Bast B344




Summary Notas ETRERES

110872002 15:43:20 Cleveland Best A4 Ll
Thank you for your recant irtemat inguiry.

As wa Bfe sure you are aware , your vahicla s Bayand tha terma of the Mercadas-Banz New Car Lirmited Warrant
of 4 yeers/50.000 miles {whichever occurs first). We suggest you apsak with the service manager at your local
authorizad Marcedas-Banz daaler regarding your vehicle concams. Should you need 8 copy of the wamanty
booklal, please contact our Customer Assistance Cantar at $-800-257-8372.

T opportunity to revisw this matter has besn appraciatad.

Sincoraly,

Clavaland Bast

Cuetomer Reistions
Marcades-Benz USA LLC.

O"ravra@avras.com” <ravra

011402502 11:18 PM

oo

00 Ta: "maiimasten@mbusa con’” <malimestarfmbuse.com>, “webteamEbamabenz.com”
<webteam @ bamabeanz.com=, "mearia.pullengmbusi deimisrchrysier.com™
=marie.pullen@mbual. dalmierchryaler.com>

00 ga:

GO Subject: Owner Feedback MBUSI ([OUSI])

¥ou hava recaivad owner feedback from hitp 2w, mbusi.com
SERVER DATE/TIME...11/2/02 10:18:51 PM

REMOTE ADDR,.......84,173.248.31
HTTP BROWSER.......Moz11a/4.0 (compatibls; MSIE 8.0; Windows NT 5.1; YComp 5.0.0.0)

COMMENTS-......Hello,

Las! Monday the harmenic belancer on mmy ML320 (VINE 4JGAEBIEBW. disengaged and within
about 2] minutas had ‘walked back” towerd the engine end ground & groove n the oil pan, causing an cil eak. Th
shop | took It io (very ciose to homs as the belt was smoking) called tha dealarship and was told that tis is not
corvared under wamenty. | knaw this sorl of thing shouldnt happen to an engine with 65,000 miles on It ard | &'t
bedieve Mercadas would tum a biind aye to It Plaats tal ma that Marcadas will do the right thing end fix thie,

Thn'lki|



Promred on: Femuay 102004 Summary Note Information

Marcedes Benz of L.8.A
Note 1D AB7478 Cus Ment 12479505 al Note Type Summary Note
Customar
Address

Litletan colll
Fhunn_ Phona Location Rasidence
Assign DIr 08512 MURRAY MOTOR IMPORTS CO DENVER cO
Sell Dir 05118 MERCEDES-BENZ OF LONG BE SIGNAL HILL CA
Last Sall Dir 05118 MERCEDES-BENZ OF LONG BE SIGNAL HILE CA
Note to Markaet Ind: Amount

Vshicla Information
DBAQ Vin 1631541 AN World vin: 4GABS4EXWAIIE

Mlieage 72000 Prod Date 09/16/1997 Warr Date 10/03/199:Madel ML320 19098 .

Ganaral lssusa:
Gode Deacription Sub Code Desoription Updated Date & Time  Upcated BY Phome
Warmanty Post Warrenty Goreidaration Recuaat TIU200Y 15:27:20 Lela @rlilo 4527
Summary Nols from Okl 2 Summary Nate from OWd Syslem-NOT ACTIV 19082002 17:20:23 Lot Grfllo 4877
Summary Notes
11/08/2002 17:20:32 Lol Grllka . 497

Cusiomaer sent corres addrescad to CAC dated 10/31/02 requesting aesistance with cervicing of 1998 ML &
providing 2 new addrass in CO. Writer spoke with SPOM, Don Zinda who stales that regarding refarral #148561,
customer never brought vehicle into dealership for investigation and SPOM & dealer ware unable o contact him |
achedule an appoinimant.

11082002 $9:01:22 Loie Gillka M
/M Bob Hurmphrey of 84813 confirms that the last time vehicle was at dealership was %21/01 & they were never
#ble ko contact customer 1 emangs an appointmsnt
022872003 17:25:M Lol Grilio sazrr
&M Fendy Eerkisy dealer 08512 confirms that on 12417402 (34,371 ml} vehicle was at deadar for sarvice A
replacanont of fiomt brasks pads § rotors, & belt teneloner.

02412003 15:27:18 Lois Grillo 4627
Customer phoned the CAC alleging that he spoke with S/M, John YWalldron, at dealer 08512 for ga offerad
assistance for anly ona rapair on hia vshicle with 90,000 milas, Writer stated that 5/ hes been smpowered by

MEBUSA to review all raquasts for post warmanty consldersilon and that MBUSA will up hold hia decizlon. Writer
also stated that whan customar movad to Colorado , he moved to a different region (#4) and that Mr. Zinda is not

In Region 4.




Proparedon: Fabruay 10204 Summary Note Information

Mearcadas Benz of U.3.A
Note ID 568605 Cuslident - 5753304 Legal -~ - Note Type Summary Note
Customer I

=

Rancho Pains ver A

Fhu_ Phone Locatlon Residence
Assign Dir
Sell DIr 05705 MERCEDES-BENZ OF SOUTH B TORRANCE CA
Last Sell DIr 05705 MERCEDES-BENZ OF SOUTH B TORRANCE CA
Note to Markest Ind: Amount
rVehicle Information —
| pBAG VIn 1631541/ World Vin: 4JGABS4ESW/IIIEN

Mils2ge 19235 Prod Dats 01/13/1998 Werr Dmte 01/28/199t Model ML320 1988 |
j

Code Description Sub Gode Dyecripiion Updaieod Date 4 Time  Updated BY Phom
Summary Nots from Did  Summary Note from Oid System-NOT ACTTY  11M4#/2002 125834 Gragg Mokt &80
Summary Notes
1114f2002  12:56:44 Gregg Mault 8150
Wiiter received call from husband alating he haa had some problems with a belt tansloner. Cuatomer has

ateted Suy told him that since veh out of waranty #hat thers woulkd be no assatanca. Custamar was nid to
call CAC for review. Writer will call Guy for clarfiaation.



Prepared on : February 10 2004 Summary Note Information

Mercadaa Benz of U.S.A
‘NotelD 570732 Cusident €113798 Lagal Note Type Summary Note
cusoner
Addrass
Tolar ™

phone D Phone Location Residence

Assign Dir 75118 PARK PLACE MOTORCARS MIL BEDFORD TX

Sell Dir 75108 BECK IMPORTS OF TEXAS BEDFORD ™

Laat Sell DIr 75109 BECK IMPORTS OF TEXAS BEDFORD TX
Note to Market Ind: Amount

r¥eohlcle Information

) DBAG Vin 183154 AN~ Worid vin: 4sGABs4E 1WA

! Mlleage 75102 Prod Date 03/00/199¢ Warr Date 03/17/198t Model ML320 1998 |

~ General Issuss:
Coda Descrption Sub Code Dascription Upadited Dade £ Time  Uipdated BY Phone
Summary Mobe fram Old $ Surmmany Note fram O Syriem-NOT ACTV 114 2002 13:03:12 Craig Daxaring 6200
Summary Notes
11182002  13:03:24 Cralg Dearing 8200

Clart was reimbured for m vabration dampner that came apart Client was please with the support provided by hii
servicing AND SELLING daaler. Confirmatian of chagki recapt through Charlas Cox 11-18-02,



Praparacion : Fabnary 302004 Summary Note Information

Mercedes Benz of U.S.A
Rote ID 672840 Cusident 10137915 Logal Note Type Summary Note
Gustomer ]
Addres oI
o
Phons T Phone Location Residence
Asslgn Dir
Sell DIr 17302 R B M OF ATLANTA, INC. ATLANTA GA
Last Sell Dir 17302 R B M OF ATLANTA, INC. ATLANTA GA
Note to Market Ind: Amount

’*'ﬁhlnll infermation

| pBAG Vin 1631541AIEGNG Waorld Vin: 4JGABS4E2‘I’_

| Mileage 75772 Prod Date 08/23/1895 Warr Date 10/11/199Model ML320 2000 :

BGanard! issues:

Gaode Description Aub Codwy Bmcription Updated Daie £ Thne  Upcawd BY Phome
Summmry Nots from Old § Summany Note from Ol Syrism.NOT ACTIV 1 1/23/2002 084142 Carod Ann Camoli 4873
Summary Notas
1112372002 05:42:12 Carml Ann Carroll 4973

Customner called on 8383 siating dealer told him o call us about the apecific problem the with heemonic batancer
on the ML's. Writer tranafarmd io Rep.



- T

Frepared on : Pgbruary 10 2004 summary Note Information
Mercaedes Benz of U.S.A

Note ID 576643 Cuslident 11838141 Legal Note Type Summary Note
Guatomer
Address

Drexel Hil Y |
phone [ Phone Locatlon Rssidence

Assign Dir 51209 MERCEDES-BENZ OF CHERRY CHERRY HILL HNJ
Sell DIr 56118 MERCEDES-BENZ OF SOUTHAI SOUTHAMPTOM NY
Last Sall DIr 51209 MERCEDES-BENZ CF CHERRY CHERRY HILL MJ
Note to Market Ind: Amount
rVehicle iInformation —
| pBAG Vin 1631541A I~ World Vin: 4iGABs4EswAIIEN
5 Milsage 53221 Prod Date 0/09/1897 Warr Date 10/21/199 Model ML320 1888 -
i )

Qaneral lssues:

Code Description Sub Code Deaoription UpdetedDaie & Time  Updaiad BY Phrare
Vehilole Quoslity Frequency of Aspals 1200/2002 193430 Cyrithin Faums 280
Summary Notes
12/09/2002 15:34:02 Cymthia Feuss 8249

Cwner clalma 51209 has advised of nesd for $1k repaira, water pump, tansionar pfiey, elc. Cwner thought this
wauld be covered under Btarmark, but Starmark expired on 10-21-2002, Cwner claime "this car |3 @ headachs,

time | bring it to tham for repairs, they masy things up, they fargot to elign it oncs, it took forever for them to
rapair the stearing, | think | had to go back 4 or 5 times. | have just had it with this car." Owner stales he hae nol
yot spoken with SM.

| npologize to owner for his concems , auggesat ha speak directly with dealer SM who hes full euih, to review any
request for post warranty assist.



[ .

Propored on : Fatnaary 102004 Quummaary Note Information
Mercades Benz of U.S.A

676673  Cus ldent 4840387 Legal Note Type Summary Note

Note ID
Customer

e

vaveock NI
Fhun_ Phone Location Residence

Assign Dir 59213 VALLEY MOTORS INC FAYETTEVILLE NC

Sall Dir 59213 VALLEY MOTORS INC FAYETTEVILLE NC

Last Sall Dir 58213 VALLEY MOTORS INGC FAYETTEVILLE NC
Nots to Market Lnd: Amount

~Vuehilcle Information -

| DBAG Vin 1631541 AU worid vin: 4i6A8sES N
| Mlleage 25000 Prod Date 12/08/199€ Warr Date 12/28/188¢Model ML320 1999

i
[

Ganaral lssues:
Cada Deacription Sub Cods Description Updeted Dritw £ TTme  Updsiad BY Phone
Bummary Noty from d I Summery Mote fvom Oxd Systam-MNOT ACTIV 120872002 16:371:04 Cynthia Fayss 5288
Summary Notes
12/08/2002  18:30:36 Cynitia Fauvas Lo

Owner wants to talk to TS re: "deterioration of Crankabiaft dempensrs on the 1808 MLI20, cleims ha knows of
“savaral friends who have had thelrs replaced by an indepandent, and | want to know what is wrong with the
syatamn and how many of these thinge have you fad 1o repiace, | am worrind about when this wil happen to my cs

| advize owrar [ am not awans of any wide sproed reparts of this concamn, that we do nat have the repalr #s ha is
raquasting , declar B4 in best position to eddress any technical famuea. Owner dizplays disploasurs with rmy
response, claims "you dealer that you are refarring lo gives bad Infonmation. They told me o uss synthetk: oll in
my 16 year old Benz which rasulisd in a 1ot of problams for me that an indepandent fixed...s0 | do not truat your
dealers..." Cwner ja quite vocal for seversl minutes.




Prepared on : Febrary 10204 Summary Note Information
Morcedes Benz of ULS.A
MoteiD 578715 Cuslident 787194 Le

Custome
Address

Nots Type Summary Note

Glendala

thnll_ ons jon Business
Assign Dir
Sall DIr 05101 FLETGHER JONES MOTOR CAF NEWPORT BEA CA
Last Sell Dir
Note to Market Ind: Amount
Vehicla information
DBAG Via 163154 AN =~ Werid Vin: 4.GABS4EXWATIIEEEE |
Mileage 95000 Prod Date 03/17/199& Warr Date 04/07/199{ Model ML320 1998

Ceraral lsaues:

Cods Desaripilon #ub Code Description Updated Dmte & Thne  Upcisiad BY Phorw
Inbarrent Inbaermt Inquiry 182002 211200 Kaihisan Duming 4853




Summary Notss ) S

1216/2002  21:10:58 Kathisan Duming = 42
Thank you for your recert e-mail.

Wa regret to leam of the nesd for repairs o your ABS aystem on your M-Class, however, lacking direct
Invoivament In the inspechion and sarvics of your vahicla prevents us from commenting with specifics.

All post warranty rapaira must be reviewed by the dealer Service Manager for any consideration which may be
provided. The decision of the service manager ls upheld by Mercedes-Benz USA (MBLSA). Wa augpast you
discuss your request for assistance with the Sarvice Manager at Rusnak/Pasadena, if you have nat spoken &2 hir
gready. A Service Advisor at the daaler [s not In & posltion o provide past warranty aasislanca bit the Service
Manager hes heen given the aulharily i review these isausa on bshalf of MBUSA,

The oppartunity %o respond is apprecinbed.

Kathlean Duming
MBUSALILC

E-mal: elactnag@pachall.nat

Comments

| LEASED A ML-320 COM 1888 , FOR TWO YEARS, THEN | BOUGHT IT FROM FLETCHER XONES IN 8.
CALIFORNIA, WITH BUMPER TO PLUMPER EXTENDED WARRANTY FROM DFS. | DID NOT HAVE GOOD
EXPERIENCE WITH THISCAR, | LOVE THE HADELING IT IS A GRATE CAR, BUT 50 FAR GAVE ME A LOT
OF HEAD ACHE WHICH | DO NOT EXPECTED FROM MB, SO FAR | BOUGHT 6§ NEW MB AND ONE SECON
HAND, ALL OF THEM WAS PERFECT. THIS ONE I8 LESS THAN A 5 YEARS WITH 85000 MILES ON IT, FOF
AlLL THE BERVICES | AM TAKING IT TO RUSNAK FPASADENSA (S. CALIFORNIA, LOS ANGELES). 50 FARI
HAD THE FOLEOWING PROBLEMS IN THE LAST FOLIR YEARS WITH THIS CAR: ALL THE REPAIR
HISTORIES AND DOCUMENTS ARE WITH THE DEALER, 1-CRACK DN ENGINE MANIFOLD 2-PROBLEM
WITH TRANSMISSION 3-PROBLEM WITH SUN ROOF 4-PROBLEM WITH PASSENGER WINDOW
5-PROBLEM WITH FUEL 8YSTEMS §-PROBLEM WITH FOWER STEERING SYSTEM 7-PROBLEM WITH
THE REAR SEAT B-PROBLEM WITH TENSIONER 3-PROBLEMS WITH THW IGNITICN KEY 4 TIMES | AM
NOT MENTIONING THE OTHER REGULAR AND SMALL REPAIRES. YESTERDAY | FOUND CRACK ON TF
ABS PASSENGER SIDE WHICH BROUGHT THE 8FTY IS5LE FOR ME, | TOOK IT TO THE DEALER THEY
BAID IT IS NOT LNDER WARRANTY, | CALLED AND SPOKE WITH ONE OF YOUR CUSTOMER SERVICE
RERS TO DAY HE SAID, IF IT IS NOT UNDER WARRANTY, MB CAN NOT DO ANYTHING. FOR ME THE
SAFETY OF THE PASSENGERS IS MY FIRST PRIORITY | HAVE TWO YOLUNG KIDS. THE QUESTION IS:
HOWCOME A NEW CAR LIKE MB WITH LESS THAN A 100,000 MILES, HAVING ONLY ONE OWNER, BEING
CUSTOMER WITH MB FOR ALONG TIME, CAN NOT GET WARRANTY QN ONE OF THE MOST
IMPORTANT AND SAFETY ISALES?




Propored on: Febay 1020¢  Summiary Note Information
Mercedas Banz of U.5.A

NoteID 579025 Cusident 7479304 Legal ‘Note Type Summary Note
customer NG
-

Tuscaloosa ~ I

Phone Location Residence

Phane
Asgign Dir 01316 CROWN AUTOMOBILE CO. INC. HOOVER AL
Sall DIr 01325 LEIGH AUTOMOTIVE TUSCALOOSA AL
Last Sall Dir 01325 LEIGH AUTOMOTIVE TUSGALOOSA AL
Note to Market Ind: Amoumnt

~Vehicle Informetion

| DBAG Vin 163154 AN~ Word Vin: 4/GABSE4 XA
| Mileage 89217 Prod Date 08/10/198€ Warr Dute 10/08/198tMadel ML320 1999 |
|

Gangral lsnuse:
Code Desariplion Sub Code Desorigticm Updated Dute R Tima  Updaled BY Phorm
Warranty Past Warranly Consideriiion Requast 1M T2002 18:24:12 hiloh Slracime [ Lr. |
Summary Notes
12/17/2002 18:33:48 Miks Siracusa 8328

Writer received a call from Larry Alredge, Service Manager for Crown Automobils In refarencs to post warranty
considarpticn regerding clent's 1990 ML320. According to sarvice menager, client vishted dealer with an issus
ragarding nolss In angine compartment., Service wriler advised client that har vehicia ia i nesd of 2 harmenic
balancer to comect nofse, Chent waa diesatiafiad whan advised that repair wouki be at har expanss and requaste
post wamanty congiderstion (as per Lary Allnedge.) Service managar requesied documentation of this mater in
the evisnt eliant should phone CAC requasting har dealer aséumne charges on repair as servke manager Tevieweac
aitugtion and has deniad any post wamanty conalderstion at thie time.



Preparad an : Fabnary 102004 S ymmaary Note Information
Mercoedes Benz of US.A

‘NoteID _ 580280  Cusident 4757027 Legal Note Type Summary Note
Customer

address I

Lowinite T

Phane Phene Location
Asgsign DIr 75568 PARK PLACE MOTORCARS DALLAS TX
Sell Dir 75568 PARK PLACE MOTORCARS DALLAS ™
Last Sall Dir 75568 PARK PLACE MOTORCARS DALLAS T
Note to Markst Ind: Amount
Vehicle Information —_—

| DBAG Vin 1631541 AN worla vin: 4/GABSsE3X |

|' Mileage 39267 Prod Dats 01/22/199¢t Warr Date 02/05/188tModsl ML320 1859 I
\

Cods Description Aubs Code DuatripBoa Updsisd Dats & Time  Updaied BY Phana
Vehicle Quallty Foor Dealon of Componantis] 122202 10:04;: 37 Jamea Basla 4520
Froduct lssuss:
Cods Deacription Aub Code Daacripton Updatad Diate & Tims Upcrisd BY Phone
Powrar Traln Powar Traln 12242002 00820 Jamea Blasa 452D
Summary Notes
12f28/2002 10:04:22 James Blsie 4820

Customar called din and alegad vehicle hae safety dafect - powar stearing hase burst ssveral wesks aga, then la
week "hammonic balancer detached from crankshalt, hoth fimes incapacitating vehicle; he has spokan to Sve mg)
who afdvisad he call ME; custemar sisted ha has writivn Isthar o NHTSA o fle compliant cn balance a5 8 safety
defect; thet ha has appointment with MB reglonal rep whan rep retums from vacation.

Writer apologtzed for any posaible inconvenknce and advised him that hia call woudi be docummented,



L T S

Prapared on ; February 10 2004 summary Note |nfﬂﬂ'|'|ﬂtiﬂn

Mercodas Banz of U.S.A
NotelD 581780 Cuslident 12987175 Legal Note Type Summary Note
customer |
Addrasa
Phone Phons Location
Axsign Dir 30104 ARISTOCRAT MOTORS SHAWNEE MI5¢ KS

Sell DIr 75565 MERCEDES-BENZ OF SAN ANT SANANTONIO TX
Last Sell DIr 75565 MERCEDES-BENZ OF SAN ANT SAN ANTONIO TX

Notes to Market Ind: Amount
i-\fnhlnln Information

. DBAG Vin 1631541 AT World Vin: #GABS4EXXANIEIEGEG

i Mileage 71000 Prod Date 08/15/90¢ Warr Date 06/25/195tModel ML320 1999
I

Qenarel ssuss:

Code Deacription Sub Gode Descriptian Updutad Daa & Tims  Upcdsted BY Phione
Dopnlar Sarvice Orvanall Dissaiintaciion with Barvice Q10072003 12:28:41 Leis Grio AB2T
Product lssues:

Code Dascriplion Sub Coda Deacription Upxipted Duty & Tima Updisiad BY Phom
Fuel System Fusl Syzism D1RS2003 122515 Lots Gdle 4627
Alr Bags Airbag O1ATVZIN 12205 Lols Bdla 4877

Summary Notes
01032003 12:28:08 Lots Grillo 4827

Cuntnnﬂ_ phoned tha CAC to express bar disappontmaent that dealer 301104 charged her a
diagnostk: fes ($200) when sha recently brought har vehicla to desler with an SRS kght complaint, Customer

allegas that har vehicla has rapaired In Taxas {12/28402 for w faulty fusl one, pump and harmonic balancer while

travaling in TX). Customer allegea that on the retum trip to KS (877 miles) the SRS light sarme on intermittantly &
sha made an appointment with dealar 30104. Customer elieges that the light went off that day & the dealer could
not find any problams but did tell her that they claarad out s ofd codes. Customer also allegee that her air
conditioning was nat warking proparty In TX hut dester 3-104 could not find anything wrong.

Writer rafarmad customer ta the S/M of dealer 30104 for an explemaiion of what dealer found.



Propared on : Febnry 024 Summary Note Information AN
Mercades Benz of U.S.A
NoteID 582680 Cuslident 5798360 Legal Note Typs Summary Note

Custiom
Address

sacramento____ cA

Phone Phone Logation Residence
Assuign Dir 05610 MERCEDES-BENZ OF SACRAMI SACRAMENTO CA

Sell DIr 75565 MERCEDES-BENZ OF SAN ANT SAN ANTONIO TX
Last Sell Dir 75565 MERCEDES-BENZ OF SAN ANT SAN ANTONIO TX
Nate to Market Ind: Amount
rvnhlnln information

| DBAG Vin 1631541 AN World Vin: 4JGABS4E)O(-

| Milaage 57000 Prod Date 01/15/189¢ Warr Date 01/25/199¢ Madel ML320 1989
o

Product Issuss:
Cods Daseripiinn Sub Cody Cegcription Updsiad Date & Time  Lipdiaied BY Fhon
Enging ardd Englne Coollr Engine and Engina Cocling CLATIZ008 12:06'34 Thomas Trivan
Summary Notes
01/07/2003 12:535:23 Thames Trivento

Guetomner called to documant that vahicia allsgadly nesds harmmonic balencer repiacement and he will work with
daalar ragarding passibls financial aast. In repaie neaded. Customer wil recontact CAC if further discuasions
necesaary. :

Ca NI S P
Btz b= oo- T



Proparod on: Feruay 02004 Summary Note Infarmation RHRSE T
Murcedes Benz of U.8.A
Note ID' 5B3G77 Cuslident 14763733 Legal Note Typs Summary Note

customer I
ddrons [

Roenoks vA
Phone_ Phons Locatlon Rasidence

Assign Dir 80211 WEST MOTOR SALES ROANOKE VA

Sell DIr 25100 SHAVER [MPORTS FORTWAYNE |IN
Last Sell Dir 25100 SHAVER IMPORTS FORT WAYNE IN
Note to Market Ind: Amoxint

Vehicls Information
DBAG Vin 1631541 AN Worid Vin: 4JGABS4E3WAIIIEEE

Mileage 62000 Prod Date 10/28/1997 Warr Date 11/20/199 Madel ML320 1998

Genaral lssuss:

Cody Dyscripiion Bub Cocls Description Upcated Duiw & Tiew ~ Upanied BY Fham
Warranty Powl Warrenty Conaidaraton Request DTARLU2003 154253 Ay MeMalky 4635
Summary Notes
01/00/2003  15:58:41 Army McNally 4884

Customer contacted CAC in regands to his waranty, Customar claims thet vehicls was purchaged uaed from
Shavar imports in Ft. Wmymne, IN. Customer stated "Whan | penchased the car, | made sure to get 8 extendad
mited waranty. | was under the impresalon that | wan coversd until 76,000/5 yaers, During the Christmas holiday
my wile was driving the vehicla and there wae a sudible pog. Tha dealer determined that It Is the halancer In the
_ motor brake. So nesdiess to say the $2200 estimats was a shock, | thought | wes stll covered. it was brought o
my attention thet the warranty Is fiva years from the origina date, a0 my warmanty expired 11/22/2". Customer
claims hat Wesk Motor Sales |3 wiling to cover shout $300 of the cast adding that customer Is belng chargad the
whokasale rata of sarvica. Customer atated "Scolt has baen nothing but helpful, f was hia suggestion be contact yc
guys for what Is called 2 post wanranty consldamtion”. Wiiker added b customer that any warranty dacialon is fina
by the dealerghip and should be addrassed accaordingly.
Wriker wil gand & NTMT.



st
Pracured on - Fibnany 102004 Summary Note Information L
Mercedes Benz of U.S.A
NoteID 582068 - Cusident 10089684 Legal Note Type Summary Note
Guetorner |

Address

thnn_ ' Phona Location Rasidenca

Asslign Dir 05749 HOEHN MOTORS ING. CARLSBAD CA

Sell DIr 05713 MERCEDES-BENZ OF SAN DIEC SAN DIEGO CA

Last Sell Dir 05748 HOEHN MOTORS INC. CARLSBAD CA,
Note to Market Ind: Amount

~Vehilcla Information

| pBAG VIn 16315414 world vin: 4JGABS4E2WAIEEE

! Mileage 50401 Prod Date 01/16/198¢ Warr Date 02/26/199¢Model ML320 1998 |

_
General lasuas:
Gonte Dencription Sulr Coce Deacxiption Hpdeled Dpts & Time  Upclated BY Phoma
Win rreaniy Post Warrenly Considssabion Psdgua BOAIZ083 10321, Thoemay Narel a7
Summary Notes
02042003 1932011 Thomae Nard| =

Custorner called seeking goodwill towards the repiacemant of her bait lsnsioner and dampener. Customsr allegs
that she was only 500 mifea out of wamanty, got stuck out of fown, dealer 48702 chargaed hec for tha repairs and
suppasedly advised har thet her normal dealer would probally heve not chamged har. Custorner states that 40702
petvicad her to coniact her saliing dealership.

Writer confirmed that aha should discusa her situation with Steve Croaby the SM & ths salling dealar. Writer
sxplatned that If necesaary the M can resesnch with a regional manager. Writer emalied SPOM's from hoth

deglara, .



Propursd on: Fetruay 1020 Summary Note Information
Mercedss Banz of U.5.A

NotelD 593005 Cuslident 146676826 Legal Note Type Summary Note

customer [
o —

Naples r. I
Phone NG Phone Location Businass

Assign Dir 14340 MERCEDES-BENZ OF NAPLES NAPLES FL
Sell Dir 09127 MERCEDES-BENZ OF NORTH F NORTH HAVEN CT

Last Sall Dir 09127 MERCEDES-BENZ OF NORTH F NORTH HAVEN CT
Note to Market lnd: Amount

~Vahlcle Information

| DBAG VIn 1531541- World Vin: MGAB&EBWA_

I Mllsage 71328 Prod Date 10/08/1987 Warr Date 10/24/188: Mode) ML320 1988
| _
General Issuss:
Coda Usanrption Sub Code Begcrigtion Updated Dute £ Thme  Updatss BY Phon
Warrmsty Post Warmanty Considarsion Request 02112003 14:4222 Cyrwhia Fausa 6299
Intmrpt Inkmmmt Inquiry 02 122003 144212 Cynthla Fause faeh
Summary Notes

D2M11/2003  14:42:00 Cynthia Feuss L

Corr'# 214851; Dated 2-10-03; rec’d & repllad 2-11-03

Dear Thank you for your message. W ara somry bo leam of the technical difficulty you have

ax nead with your 1988 ML320 and understend that the need for repairs Is saldom plaasant. The Servi
Manager st Mercades-Benz of Naples has the full authority to review any requast for post- warranty considscafion
Plegse contact the Sarvice Manager directly to discuss your concams.  Once agak, wa spologize for any
incorvanience you have experlenced and thank you for this opportunity to respond. Sinceraly,

Cynihla Feuss Customar Ralations -

Comments: 21 /03 | towed my vehicle to a private repair shop dus to a loud rattie In the front of the sngino
compartment amd a smel of scmathing huming. The garage that | brought It to steted that the harmonic batancer
has apitt ard damaged a cover in the front of the engine. The mechank: said that this |s a comman accuemance of
the ML32(Y's and e has haard that Mercedes is comacting thls problem wio charge for the owners. | then had the
vehicia towed to Naples Mercedes ard am daaling with Tino. His humber i_ Plaase comtact him ¥
tha maming to okay this repalr.  Thank for your ime. Gersd 00000

Survay Information: Day Phane Number: IIEEEE:venig Phons Num refared
humber; Work Preferad tima o cali: Moming Fax: - VIN Numbar: 4JGABS4ESW, shicle Year: 1888
Modsl You Cwn : M-Claan



Praparedon:Fatmary 10204 Summary Note Information

Mercedes Benz of UB.A
Note ID 595698 Cusldent 6320594 Legal Note Typas Summary Note
Customer
Adcross

Edsh Pralrie MN _

Phun- Phons Location Residence
Assign DI

Sell Dir 42418 FELOMANN IMPORTS, INC. BLOOMINGTON MN
Laxt Sell Dir 42418 FELDMANN IMPORTS, INC., BLOOMINGTON MN
Note to Markst Ind: Amount
Vehicle iInformation— e

peaa vin 1631541 4 world vin: 4JcABs«ETWAIIIN

| Mileage 45283 Prod Data 04/13/1988 Warr Date 05/07/188tModel ML320 1998
|

Summary Notas
02/18/2003 11:00:52 Geof! Lowlk Fazr

Ovwmer 12 requesting goodwill essistance with rear shock rapi, MAS airfiow sansor, Bnd beit tensioner. Dir offarad

100% parts, customer accepted { Mrs. Nerison), then husband called back wanting compiete upnlrpiu‘l for. Sva
Mgr states he wil hold his onginal offer of parts only open for row.




Preparsd on: February 02004 G mmary Note Information LT
Mercedes Benz of U.S.A

" Note D 509644 Cue ldent 11875496 Legal Note Type Summary Note
Customer
Address

FL I

Phones Location Residsnce

Fort Lauderdale
Phon

Mo

Sell DIr 05102 KEYES EUROFEAN, LLC VAN NUYS CA
Last Soll Dir 05102 KEYES EURQOPEAN, LLC VAN NUYS CA

Nots to Markat Ind: Amount

[-Vahlt:la Information
DBAG Vin 1631541AEEN World Vin: NGABE‘%ETWI_

48000 Prod Date 10/22/1997 Warr Date 11/11/199; Modal ML320 1508 i

!
i_ Milaage
-

Ganers| lssues:
Code Description Jub Cude Desoripgtion
Intwrrad Inbarmet Incquiry

Updated Dais & Thms  Updated BY Phond
ORAA2000 1 4:27:04 Framk Parents 4675




s

Summary Notas AL =T

0302003 142727 Frank Paranta 4873 S

Comments: My pariner and | are both resltors.. we drive MEZs for 3 ressons: 1) SAFETY -we drive & lot- 2)
RELIABILITY -we can't gel stuck from point a to b with customers inthe car.. 3} EASY TO HANDLE -abiity ta
mansuver. We both used o say : ¥ 'wa buy a car again -wa laase them now- It will only be a MBZ.. hecause wa
feit confident that Mercadea 8anz backed their product and they made good reliable, safe and sasy to handle car:
Then wa bought a 1998 MLI20 2 yaars ago with onty 27000 mBes on It. Peld cash for IL.. and than we movad ko
SoFa {from Celfomia) and our problama began. The ML320 has dralned almost $3,000 in major repairs that
includes: RACK AND PINION SYSTEM with STEERING COUPLING, BELT TENSIONER, HARMONIC
BALANCER , POWER WINDDW MOTOR REPLACEMENT arnf BACK PAMEL is yet to be replace (gol loose by
linelf). Folksll what am | driving here 77 & Ford.. a Hyundal 7?7 This car is only 48,000 milea for heavena 3aike 1!
v talked to @ lot of people.. this things are not aupposed to go wrong with a car this young.  Tha last straw is th
Rack and Pinion... and tha service manager sppeens [ beliwve that this is norme! wsar and tear and that after the
waranty period we are o0 our own even with magor temne e thase 77 thet this was normal bacause i was the
first year Mercades mads this car and rmany things supposad to go wrong beceusa of thia77? don't you suppose to
recall this parts?? and If ny car I tha onky ona .. don™t | fall under the lamon lew?7 | Isft & message for Mr.
Cambidge -regional manager- and still no call , nothingl not a word!  Our other car c280 -leasad- is due back this
manth.. we are loaking now in to a0 altermative car llke the BMWESD, Instead of the E-mercedes.. we are nol
faaling the way wa udad o about your product, and with the problems we had withe C280.. and the lack of
rasponss from Mercaces Be ent with your product and customer
sarvica af all levels.  Kindly, gaitors, a-PRO Cartited Coldwsll Bankear
Fiorida Fort Laudendale 1-954-202-2858 OC OO0 OO
Survey Information:

VIN Number: igabS<e?wJJ

Vehlce Yaear: 1988
Model You Chwn : Multiple Vehicles

DAM2003 16:33:12 Frark Parenta anrs
Thank you for your Intemet massage.

Weo regret to lsem of the clrcumstences which prompiad your comespondenca and epologles for any
nconvenisncs thass lasues may have caysed.

Ax W 3re SUr yOU reailss, no manufgciurse can puarsntes unintermipiad sarvics. We provide our Liming New
Vehicla Warranty, 4 years or 50,000 milas {whichevar comes first) for eny defects afiributable to the manutacturin
of tha vehlcle which may bacome avident during that time parad. Addltioneally, we will also provide lechnical
auaistance to your local suthorized dealst, f requestad, 1o snsure that your vehicla s operaling praperly.

Should you have any sdditional inquiries. please contact your sutherized Mercedes-Benz dealer and apeak lo tha
Service Managwr.

Thaank you for the opportunity to camment |



Pregwed an: Faay 102000 Summary Note Information CU”F;DEMT},{L
Marcedes Banz of U.8.A
" NoteID  B03524 Cusldent 2243225 Lagal Note Type Summary Note
Customer I

scaens [

Jupiter . I
phone Phene Location Residance

Asslgn Dir 14323 MERCEDES-BENZ OF PALM 8E WEST PALM BE FL

Sell DIr 31403 TAFEL MOTORS, INC. LOUISVILLE KY
Last Sell Dir 31403 TAFEL MOTORS, INC. LOUISVILLE KY
Nots to Markat Ind: Amount

,—Uahlr:ln Information
DBAG Vin 1331541;_ Wandd Vin: 4JGABS4E0wWA NG

Mlleage 50086 Prod Date 11/121897 Warr Date 12/10/19% Model ML320 1938

Produst Iasuas:
Goce Denoripilon Sub Code Description Upiatig Duis & Time Upcdpind BY Phora
Engine arwd Engine Conllr Enpine and Engina Coniing 0342003 DR42-90 John Hoay 4508
Summary Notes
031472003 034230 John Hoey 4808

Writer received a cogy of a Ietier sont to the SM et dir 143293 {comesp # 2104351,
Custemer claims a hall fell of off his vahicle 80 ha took it to Tires Plus. Hs claims 14323 Informed the mdependal

the problem is dus to the harmonic balancer, end ls 5 frequent probler.,
Writer oc'd Andrew Karmbich,



Prapared on: Facnay 10204 Summary Note Information CI”‘l I‘IT_
Mearcedas Benz of U.S.A
Gus Ident 5287174 ] Nots Type Summary Note

Note ID g07873
Customer
Addre

San Francisco
Phone Phona Locaion Raesidenca

Ausign Clir
Sell DIr 05612 MERCEDES-BENZ OF SAN FRA SAN FRANCISC CA
Last Sell Dir 06612 MERCEDES-BENZ OF S8AN FRA SAN FRANCISC CA
Note to Market Ind: Amount
rVahicle Information
DBAG Vin 1531541_ World Vin: 4JG£BE4EXW-
Mileage 48363 Prod Date 00/16/1897 Warr Date 10/27/198Model ML320 1008
Genaral lssuss:
Code Desoription Buh Code Decription Updated Date & Thma  Upciatad BY Phons
Kathiesn Duming 533

Wasranty Post Warmanty Conskiarxion Raquest G¥20/2008 DC-11:52




Summary Notes Cq“,_i.,_._. -
. :
03/28r20039 00:33:42 Kathisen Duming a3 LR P -
Kathisan,

Thers aro & number of criteria | woukl use B cansider this. 1) 1z this the original owner? 2) Whit I the repair
hiatary of the vehicle & 3) Did the pulley damage other compoenents on the vehicla? \When theae come apart, ths
maks lots of noisa, if the customar continues to drive, further damape may enaua.

As | am not awara of thesa lsguss, | can anly assume the dagler has mada a good dacigion.

Thank you,

Adam Noderar
SPOM Market 1 - Ban Francisco Reglon
415-710-T7824 (cell}

ag
OKathlean Duming

003/25/2003 10:28 PM

oo

00 To: Adam Nodersd1 T1/DCAG/DCXEWK-COOP

00 cc:

00 Subjsct: Naotaka Kumagal- VIN# 4.IGAEI$4EXW-1993 - ML320

Adam,

We racaived a fax letter fram this cusiomer reganding repeirs on this vehlde due te the "front pulley™ braaking.
Customer stutee that MB of San Francieco repaired tha vehicle and ahe was pravidad 50% off tha cost of repalre.
However , custornar s asking that MB plck up the additional 50% since apsaking with machamics sha has basn
informed that this pulley should not heve broken with only 48,000 miles on the car.

i realiza that the dealer reviews post warmanty concama and they hava airsady bean imvolved with this ane but
before | reapond | wanted o run it past you. The customer peid $1921 of an estimated $4000 repeir - | am
somewhat awars of pravious iszusa we had with our E-Clsas and tha crankshaft pullsy and was not sure If ary
pther conaideration wes warrantsd,

Thanks for your time In reviewing this - Lat me know what yoe think.

Kathiean Duming

MBUSALLC
axtension 4633




ApCpe T T

Preparsdon: Febnary 10204 Summary Note Information R
Mercedas Benz of U.S.A
Note|D 611086 Cuslident 16744689 Legal -Note Typa Summary Note

dcroe S

SanRamon _ CAR
Phnn_ Phone Location Residence

Assign Dir 05641 MERCEDES-BENZ OF PLEASAM PLEASANTON CA

Sall DIr 05102 KEYES EUROPEAN, LLC VAN NUYS CA

Last Sell DIr 05102 KEYES EUROPEAN, LLG VAN NUYS CA
Note to Market Ind: Amount

r Vehicls Information
peAG vin 183154 1A IGN Workd Vin: 4JGABS4ECWAIIN

i Mileage 77000 Prod Date 12/02/1987 Warr Date 12/23/195 Modal ML320 1998

1

Ganeral Issies:
Cuoda Dasoription Rub &oda Description Updated Dte & Tima ~ Lipdsied BY Phgr
Yehicls Guality Poor Design of Camponant{s) GUDRI2003 2221:07 Kefeen Durmning 4633
Owarall Dinsatinfasiion with Qually C4RN2003 22:21:08 Kathisen Duming 4633
Summary Notes
04/08/2008  22:20:47 Kathlesn Duming 4633

Customar phonsd tha CAC making why MB has not lasusd a recall on the hermonic balancer on the M-Class.
Writer informed cusiomer that If he providea me tha VIN # | will check and ses If thare are any autstending recalls

on tha vehicla.
Custormar was informa thet thera are no recalls. Mr. Task asked wihy sinca his frignds wha heve basn MB

tachnicians for yearg Infarmed him that MB knows thers is a problem with thin part but have not saued a ragall ye
Customer wante to know why this hammonic balancer would Bl and causs repains costing $8000 - the front of his

angine was allegadly dameped on sccount of this part falure.

Customear asked b speak with somsaons iIn anginesdng- writer iInformed customer wa could have a tschnicgl
spacialist call him tomorrow to discuas. Custormer agread - writer will e-mall Barnard requesting he call customer

on coll #,



T I"_1 el el
Praperad an : Fehnzary 10 2004 sllmmary Note Information LJLu ¥ E:._ ".'
Mercedea Banz of U.S.A

Note 1D 611240 Cusident 16693924 Legal Note Type Summary Note

Gustoma
Addrass

Jacksonville LI

Phon Phone Locatlon Residence
Asaign Dir 15320 BRUMOS MOTOR CARS, INC. JACKSONVILLE FL
Sell Dir 15320 BRUMOS MOTOR CARS, INC. JACKSONVILLE FL
Lasat Sell DIr 15320 BRUMOSE MOTOR CARS, INC. JACKSONVILLE FL
Nots to Market ind: Amount

Vehicle Information —

' peac vin 1631541 AN world vin; 4JcABS4E2wAllEN

 Mlleage 55000 Prod Date 11/20/1967 Warr Data 11/30/195i Model ML320 1988

Saneral ilssues:
Gaie Diixiption ~ Sub GCode Deagription Updsted Dile & Tama Lipeisted BY
Vahlels Cunliy Fraguency of Repaie 412003 13:4250 Cynthla Fouss

Overall Dissxiisfaction wih Quality Q41072003 13:42:30 Cynihia Feuss
Intermat Intmmmt Inquiry DAMQAN0] 133724 Cynhia Fruss

Hik




Summary Notea NI iaht

04/10/2003 13:37:15 Cynthla Feuss €250 ol oo

Corr il 217823

Commenis: To Whom [t May Concern: | em wriling ta discuss my dissatisfaction with the ML320 | purchasad
from Brurnos Motor Cars in Jacksorwille Florida. The car was purchased with approximately 12,600 miles in
Octobar 2000, tharefora wa have cwned ¥ appeoximataly 2.5 years. Thankfully there was soma wamanty left on th
vehicis becausa wa have had numerous problems sinca our purchase. Some of the problams thal were comectes
are os follows: 1. 2 fusl pumps 2. idle sensor (my suggastion efter being to the shop over 2 timexs but they
aarvice departmant could not [dentify the prablem) 3. suspenaion bushing 4. window swiich 5. Rear windaw 6.
Cranksbwit pullay — tha pullsy came apart and caussd additional demsge o angine casings that ictaled over
$2,200 to fix. Mercedes has sgresd to pay for the pans which | am gratefull. | have come to the conclusion that
overpakd for the vehicla ($33,000). Due to the probisma | feit i might be time ko sall or trads the vahicls and move
an but when | 2sked Brumos to glve me an estimated on the vehicles trade in value they only offared $11,000.
Having & current koan balance of approximately $20,000, | am somewhat under water. When | purchased the
vehicls | thought | was buying quakty and safety thevefore 1 locked by the prics. What | received has been anythin
but In contrast, | alse own a 1899 Nigaan Frontier 4X4 {a $24 000 vehicle) with 45,000 mhes and have anly
changed e batiery to date sinca Juna 1989, That baing 2aid, | woukin't ba the parson to ask to give a testimonia
for the ML320. | realize that It was the firat year you offerad this vahicie, but for a company thet has 2 nama that 2
known for quality it is shocking haw poarly engineared this vehicls 1a. | am a parson thet la very mechanically
indined that grew up on a farm Thdng rucks, tractors , matorcycles and angwmaobias therefors | can somewhat
previde conatructive criticlem.  1f | felt that | have fixed all the potential problems and that the vehicle couid be
driven anothar 50,000 mies with only standard maintstanca | would bs hapgy but at this point 1 do not heva tha
confidenca In the vehicle. | hava written this letter to request thet Marcedes buy back my vshicla for the amouni
dua on my Igan of approximetely 520 000 and | will go away with a good fealing Bbout your company. | know this
will be difficult at the dealer level bul mayba this can be handed at the corporata level.  Thanka in advance for
your considerstion. Sincarsly, Bruce J. Moffat 0D 00 OO

Survay Information;

Dey Fhone Number: - ext:
.Evaning Phone Mumber: (904) 538-0055 ext:

Prefemred number: Homa

Praferred time te call: Moming

Fax: {m‘ﬁ% W

VIN Numbar B4ED

Vehicle Ysar, 1998 -

Modal You Own : M-Claas

0aH0/2003  13:40:33 Cynthia Feuss

| call ownar & advize wa ara not in position to honor his request to buy back his ML. Owner 18 vary nice, polita,
axprassas his disappaintment wi vehicla , atates he ia currently talking to dealer about tredas In & states thet SM
Ronnke Underwcod e involved; owner spsaks highty of SM Ronnle. | apologzs to owner for his dizappaintment,
asaure | wil documant/share his concems w' SPOM as he has requested. Owner states he apprecisted the
personal phone eall.



Prepared on: Fabruary 102004 Summary Note Information
Marcodes Benz of U.8.A

Note ID _ 612080  Cus ldent 8782586 Lagal ~Note Type Summary Nota

Customar

=

St Louis vc
Fhun_ Phone Location Residence

Assign Dir 45102 PLAZA MOTOR COMPANY CREVE COEUR MO

Sell DIr 4511 TRI - STAR IMPORTS, INC. ELLISVILLE MO

Last S8ell DIr 45101 TRI - STAR IMPORTS, INC. ELLISVILLE MO
Note to Market Ind: Amount

(\hhlﬂh information

p8AG Vin 1631511AJ N World Vin: MGABmEBx-

1989 .

Mileage 51201 Prod Date 02/10/198¢ Warmr Date 02/18/159¢ Model ML320
{ —
Qenaral lasuss:
Code Dascription Sub Code Desoription Upcdatac Dete 4 Time  Updated BY Phom
Warmanty Peat Waranty Conaidaration Raqguaat D4 140003 1708038 Surya Boonphadsing 4851
Summary Notes
04/14/2003 17:08:28 Surya Boonphadurg 4661

custymer callad the cac stwting thet last wednesday {04/00/03) he viaited dasler because of power stesring issue
{repleced clamp, etc} however on saturday 0:4/12/03, the harmenic balancer allegadly broke and jarmmed into the
fan. He states he visited dealer and was advisad vehicle no longar hes any wamanty (sxpirad by 2

months/1200 mhas), he Is ewalting call from ssrvice manager.

Writer apologtzad for Inconvaniance. wriber stated thet sarvics meneger s smpowered by MBUSA o review thes
kirel of raguest and provide sesistance, on a case by casa basis. Writer advieed customer to epaak to sarvice

mansger negarding this.



. S e
AT

Propered on: Fetriary 10204 Summary Note Information -CGL‘

Morcedes Benz of U.S.A
NoteiD 613261 Cuslidsent 8392727 Legal Nota Type Summary Note
Customer

_—
Hobe Sound L. N

Phond Phone Location Residence
Assign Dir
Sell DIr 14323 MERCEDES-BENZ OF PALM BE WEST PALM BE FL
Last Sell DIr 14323 MERCEDES-BENZ OF PALM BE WEST PALM BE FL
Note to Market Ind: Amount
l—\hhinla Information

DBAG vin 163154 A~ Worid vin: 4/GABssETv/ |

| Mileage 48544 Prod Date 04/30/199€ Warr Date 05/18/199¢ Model ML320 1908

Summary Notes

0471772003 16:30:37 Glann Zizman 7234

Vph. towad In with crank puffey felure. Veh. shows thal maint should hewve been done 7300 miles ago. (past dus)

Owner offared 30% particp. goodwill. Owner demanded 100% goodwill. Owner nefused 50% offer, Offer recendec
by SPOM. .




Precarad o0 Feonay 0204 Summary Nota information EU”FIUE[‘#T L

Msarcades Benz of U.3.A

NotelD 617438 Cuslident 5304800 Legal Note Type Summary Note
customer (N
cares S

C/O Sycamore Engineering Inc

Terre Haute IN _

Phone Ho Phone Location Business
Assign Dir HAUS POMPANO POMPANO BEA: FL

Sell DIr 15317 AUTOHAUS POMPANO POMPANO BEA: FL
1  Last Sell DIr 15317 AUTOHAUS POMPANO POMPANO BEA' FL
Note to Market Ind: Amount

—Vehicle Information

i pBAG Vin 1631541 AN world Vin: 4JGABS+E 1WA

| Milezge 23538 Prod Date 10/31/1997 Warr Date 11/13/199; Model ML320 1998 .
] :

Ganaral issuas;

Code Desoription Sub Code Description Updsted Dute & Time  Updated BY Phom
Dealler Bavvice Personnel Ixyues or Complaints ORAO2003 13:19:91 Janntfar Wonkane a2
Summary Notes
D5/032003  13:13:11 Jonniter Montene 8312

Custorner cafled i alleging that front crank pufiey disintegrated and does not want to pay 1500.00 repair. Writer
advized cusiomer that vehide Is out of wasranty.

Customer also allegling that window ewlich has bean replacad 2% and wante reimburssment for tha second time.
Writar advised custonar tn apesk with the SM Grag Klein.




Comyr:

Propard on: Fabruay 02004 Syymmary Note Information
Maercedes Bonz of U.S.A

Note D 620400 Cusldent 10768982 Legal Nots Typa Summary Note

Farmingdale NY _
Phnm* Phone Location Residence
Assign Dir 55108 RALLYE MOTORS LLC ROSLYN NY
Sell Dir 55109 RALLYE MOTORS LLC ROSLYN NY
Last Sell DIr 55109 RALLYE MOTORS LLC ROSLYN NY
Note to Market Ind: Amount

Vehicle Information
DBAG vin 183154 1A world vin: 4JaABS4E4W/{I

Milaage 81000 Prod Date 11/26/1997 Warr Date 11/20/199; Model ML320 1988 |

[~ "7

{Awnaral Izavae;

Cods Description Sub Coda Deseription Upeisiad Dats & Tima  Lipdiabed BY Phorm
Warranty Poat Waranly Cormbjsration R PNINEDCT 104824 Surya Boonphadung 4861
Summary Notes
0511312003 16:48:15 Surya Bognphadung 4991

Customer called the CAC stating that the vehicls, which in at Rallys Mciors |, experienced a bent pulley causing th
crenk sheft to ba "scored™. Customer states that this should ba coverad by MB since it is an unusual leyue that
shouki nat have happensd,

Writer advisad post warranty financial assistanca can be requested thraugh service manager at deater, as they ar
smpowsred by MBUSA to review such ssua/raquest and on 3 case by casa basle, provida acsistanes.

Q5M3/2003  21.50:05 Leg Natowich daar

Cuatomer states/sllegas:
~that she wae promieed 2 callback from Surya.

-Witter relterated above remarks, and advised that her SM s tha paraon o communicate with.

05/14/2003  0B:43:68 Surya Boonphadung 4581

Wr:rmh:s a ¢4l into sérvice depl asking far & cafl back to discusa customer’a concema... .writer wil cell dealer
] ay.
0811472003 10:28:44 Surya Boonphadung  46¢1

Whitar calied Ken and loft wn asking for cal back, wﬂhrmaﬂvhadl{unhmem:fun phone with customer.
Writer will contect cuatomer back after

DENM4/2003  10:51:02 Surva Boonphadung 4899

Witar apoke o Kan, Hutahadaalurimmdhmnkuu[mtmk:rnﬂﬁknnumhndnrlghﬂyamﬂd]
scored, which InRiaity locks lika the dampenar had malfuncion, howsever ha sisted thet after napacton, found the
dampener to ba functioning fine,




Summary Notes EF':E_‘I—: L

05/14/2003 12:23:57 Surya Boonphadung 4681

Writer spoke to Charlle Ludermman, Hae advised that he a3 wall as the shop foreman lookad &t the vehicle and
nollced that the pubey has bean replaced before, perhaps dus to acckient with vehicle. He states he fasis that
ginca this has besn replaced, assitance la not warranted.

05/20/2003 12:33:38 Surya Boonphadung 4661

Charlia |sft ym for writar stating that ha reviewsd the paperwork far the accdent repalr, and confirmed ihat tha
puflay was not repiacaed st that time,




Preparad on t Feonmiy 10204 Summaary Note Information EHE

Mercedas Benz of U.S.A
Note ID 827384 Cus ident 13106561 Legal

Customer
Address

Note Type Summary Note

Creve Coeur e ]

Phone _ Phonas Locatlon Business

Aasign Dir
Sell DIr 45102 PLAZA MOTOR COMPANY CREVE COEUR MO

Last Sall Dir 45102 PLAZA MOTOR COMPANY CREVE COEUR MO

Note to Markst Ind: Amount
Vehicls Information
pBAG Vin 1631541 AN world Vin: 4JGABS4ESWAIIN
| Milaage 79707 Prod Date 04/08/159€ Warr Date 04/14/1080¢ Model ML320 19498
! _
General Issuas;
Code Descripgtion Aubr Coda Deacriplion Updsiad Dabe & Tima Updated BY Phone
Veohicla Quality Frogueney of Hepding DEOB2003 198124 Gragg Mault 8350




Sumemary ot CONFIENTH

i .
06/05/2003  18:57:16 Gragg Mault 83%0

|y -
Thank you for your internet mesaage. Wa are somy (o isam of your dizsatisfaction with your 1998 ML320. The
dealar is inthe best position o address thases insuna and If needad they can cantect our repional menager for
tachnical advige/assigtance, at dealers raquest.

oo
ODiane Lima
0052852003 12111 PM

oo

00 To: Gregyg Mault! T1/DCAG/DCXGWK-COOP

0o &

00 Subjact: Cosr# 220156 Other Comments & Questions {OCAQ)

-—-= Forwarded by Diane Lima/ 71/DCAG/DCX on 05/28/2003 12:11 PM —
ORheanna WadiowEanheuser-busch.com

O0&:27/2003 03:15 PM

B0

00 Tex madmasterfdmbusa.com

00 oo:

00 Subject. Other Camments & Queations (OCAQ)

Subject: Other Comments & Cuastions (OCAL)

From: Rheanne.Wadiowanhaussr-busch.com

To: malimasatergimibusa com

*** Chher Ragussts & Comments ™

The following persan has fillad out tha Othar Requeats & Commeants Form an www. MBLUSA. com.
Contact Information

Tite: MRS

First Name
Initlal;
Last Nama
Sufftc
Addrees !:

Clty: Creve Coaly

Zip:*
E-mall;

Commenis

4IGARSAEQWN ind} | hava o 1998 ML230 Leamon | bought this car Sept. Bth 2001 with 30,000 miles o
It and a bought 100,000 mile warmmanty. This s my fist of issues_ 1 know | heva mare or the dates mayl
siight off but the procf and all my docusner ntation (e lnalde the car &t the dealer (megine thet)  098/12701- Cup
Halder brokee, drivar's side window went down nevar came back up took i dealer It was cormactsd 10/01/01-
Check Engine Light comne on took to dealer said it wae ons of the 64 sarsors nesded repiacement  11415/0%- au
haldar broke again never was fixed proparty had bo argue with dealer shout fixing it wanted to charge me $150 bu
chcin't sfter | explained to theen it was never fined right. 02ME02- Check Engine Light again {one of the 64
sansors) 05/31/02- Car completely hroke down Ief us siranded In a bad part of Salnt Louls had to walt for tow
truch. Fly Whoel Balemcer broka and flew off the car. Daalar pave me 8 nice o-class to drive (Arst tme ever)
usually give me dirly Toyataa. Daealer fixed In ane day wamanty coverad. 08/01/)2- Popping sound coming from
whogl wal they saki It weg a nall In the tire charged me $30 03/01/03- Squesky chirping scund coming from
computer alss popping sound il coming from the wheel wall area.  Fixad the computer said & was a battery
paing dead. popping sound was something wrong with ths inansfer casa. Could not gat part so thay had to
raplace whola transfer cgsa. Qave me a nasty smoky Toyota to drive it was driving my allengles crazy got 2 new (
Clase sadan drovs 70 mias snd the thing cut out and disd had to restart angine light come on a C Clasa loaner
want and got a differsnt car.  Finally the ML320 was fixed about 4 weak iater and they said they found a lsaky
hoas tno.  R521X03- Check sngine light on agaln weird idiing problems who car ldisa and shakes at stop lights.
Desler sald It wan or of the 84 ssnsors (ah should of known) na moinr problams.  05/23803 On my way home ol
work check anglihe comes back on, siill harrible iding problems  take to dealer today and that Is whara it ls. | hae
this car wnd | do think by law it Is & lamon. L only has 78,000 milas on it and it I a Mavcedea for goodness aakes
thought | was buying better quality. Other interasting points: had to get new tires and tire compeny told me the
eriginal tires wihare not on the car and should ride a ot batter now suspacted deasler took them off? Dealer told m
| neaded breaks tast April and | dicn™t need theam untl now. Desler wanta to charpe me $575 for brake pads only
my ratars are fine. Other placa {Midas) wil only charge $200 for brakes . | would lke ko return this car to tha
dealer for goad K la nothing but a big haadacha.




Survay Information ” Summary Notea AT

1. I_:.-_!I-___..
Whan da you pkan to purchess or |ness your neec car? P Y
Fwoulg like a teat drive: No

twould like o be "
" D&y Phone Numbar:
Evening Phore Number ut:

Praferrad rumber: Work

Prafgrred lima to call: Moming

Marcedes-Banz Ownearship

Have you sver lassed or pwned 8 Mercedes-Berz? Yas
Vahicla Year: 1898

Modet lant Ingend or cumad: M-Class

Do you currenty own 8 Mercades-Banz? Yoy

Vahlca Year: 1888

Model You Own: M-Claas

E [
-—ir ol el



ate Ul

Prepured on : Fetmey 102004 Summary Note Information L
Marcodes Benz of U.S.A
Note ID =~ 624714 Cuslident 337215 Legal Note Typs Summary Note

customer [
.

West Paim Baach FL |GGG
Phnn— Phone Lecation Resldence

Assign DIr
Sell Dir 15317 AUTOHAUS POMPANO POMPANO BEA: FL
Last Sell Dir 17343 HENTSCHEL MOTORCARS, INC ALBANY GA
Note to Market Ind: Amount
~Vehlcle Information —
peAG vin 1631541 AT World vin: 406ABS4ESWASIE

| Mileage 85335 Prod Date 04/30/109€ Waur Date 05/12/190{ Model ML320 1988

Cods Dexaription Sub Code Description Unpcaied Dats 2 Tims  Updated BY Pham
Custcanier File Beintersrn YVenicla Rehﬂdim Unttata paZa2bod 10415 Jakin Hoay 4803
- Summary Notes
0528/12003 1001152 John Hoey 4605

. _ulmmmmlha mummmmm but no longer has tha above vehiclke
She wantad o update her records.

Custornar siated they got rid of the vehicle |ast year after s putey broke , and damaged The Liming cover, Gl pan,
vilua cover gaskets, belt tansianar , and v-halt. Shs stated it was all covared untder warranty, but she lost

confidencea in the vehlcie, snd replaced it with a BMW.
Customer was airsady expired a5 owner b FASTRACC,




Provarsd on :Fabruay 102004 Summary Note Information L
Mercedes Benz of U.S.A
NoteiD 627608 Cusident 94552856 Legal - Note Type Summary Note

Customer
Addreas

Willlamsburg vl
Phnn_ Phone Lacatlon Residence

Assign Dir 34104 HERE GORDON AUTQ GROUFP, SILVER SPRINC MD
Sell DIr 56113 MERCEDES - BENZ MANHATTA NEW YORK NY
Last Sell Dir 58113 MERCEDES - BENZ MANHATTA NEW YORK NY
Note to Market Ind: Amount
l—\rahieln Information
f DBAG Vin 1631541 N World Vin: 4JGABSE4WALEEEEEE
| Mileage 43000 Prod Date 02/03/198E Warr Date 02/268/106EModel ML320 1998
L :

Ganaral lssuss:
Code Deacription Ayhy Code Dasarigtion Updeted Dats & Tima  Lipistad BY Pnoma
Warrprty Foat YWamanty Conaldersiion Request OSON2003 10: 423 wobn Hosy 4605

Praduct Issuns:
Caode Deacription Sub Coda Dencription Updeted Date & Timd  Lipdated BY
Eng!ne arvd Englre Coollr Engine end Engine Caaling DORHNZ0T 10,3430 Jahn Howy

3§




h

Summary Notes ST

LN ' T -
08/06/2003  10:33:28 Jokn Haey 4505
Cuetomer sant an Intermet massage to tha CAC {comeap # 220440.) He akso laft a volce mali for the writer on
DE/05/03 - writer was out of the. ofhica.

Customer's voice med siates the inttial estimate s 53200, He ls sesking assistance beyond what the dir hes
cffered. He cialms he hes saen on the intarnat thet this is not an uUNCoMMan SCCUMEncE,

Writer left voice mall for SM, Bl Cosklow, at dir 34104 to cak the writer at 4805 to discuas I any pos! warranty
conskaration waee offered.

The: MR
Firat Name:

Address 2
Cly: columbia

2ip:
E-mail

Commenis: Hl  Qur wall maintalned 88 MLI20 hes 43 miss {out of warranty). The smell of bumt rubber from
urder the hood alarted us to a major problam. Without waening, tha rubber gaaket between the crenkshaft pulley
and the belancer apparently fell cut 2ausing the balancer to migrate twards the angine. |t appears io be about 1-
cm towards ths sngine, and whers It was rubbing against thw angine, oll ¥ aking. | can'l belevs that on this clas
of vehicla there was nothing to prewent the balencer from grinding away at the engins once a rubber gasket falkd
Questlions are ae follows: 1. is this a freak falure or @ more cammon occurence with this design of
pulley/balencer? 2. In the abeence of a recall or senvice bulletin ar post wamanty acilon, wil MBUSA offer
assistence (parts andior laber) in resolving this apparently mejor falurs (duo o B ubber goeket). | have
achedulad to tow tha car to Herb Gordon MB, Shiver Spring, MD {Gordon Chertoff - service advisor) for them to
evaluate the falum. OO0 OO0 2 Sincemly, [ad Falat

Survey Informsation:

Dey Phane Numbar.

Evening Phone Number:

Fax: -

VIN Number; NGMHE#WA-

Vehicle Yaar: 1998

Modse! You Own ; M-Class

0R0E/2003 11:26:40 John Howy | 4805

Wiriter raceived voice mall from SM, BIL Ha stated the directar of oparationa reviewsd the customer's fie, and ha
offered him a GO/E0 spiit wivieh they fasl is vary gensrous bacause the custormer does not have any history with th
dir, and ha i e 2nd owner of the vehicle. The hammonic balancar naads to ba rapiaced, snd the dir stubsd they
ara making a conalderahie fnancial canbribidion. Wiiter spake o the S/A Gandon who stated the customer has a
aril guard that needs 10 be mpleced and towing (both the cusiomer's reaponslibliity.) The customer’s partion of th

bill (s approximataly $1800.
Writer Jeft voice mpi customer to call ext 4505,

06/06/2003 14.58:44 4008
Writar spoka o the

Informed him that the S at authorized MB dirs are empowerad to maka poat warranty decisions an baha¥ of
MBUSA. imlormed him the 54 verified that they offersd s S0/S0 apilt (approxknately $1600) towards tha mapaln.
Informed him that the SM's decision would not be cverfurned, and we balieve his offer is fair dua to tha fact the
vahicle's warranty expirad over 1 year and 3 manthe ege, end he is not the orginal cwnar.

Customar is ciesatisfied. nformad him that his comments would be documented.




S —

Prepared on - Febray 102004 Summary Note Information
Mercedes Benz of U.5.A

NotelD 631270 Cualdent 8202735 Legai Note Typs Summary Note
Customer I

- —
Pittsburgh e

ehene TG Phone Location Residence
Assign Dir 62221 FRED MARTIN FORD, INC.  YOUNGSTOWN OH

Sell DiIr 51099
Last Sell Dir 68206 BUD S8MAIL MOTORCARS, LTD. GREENSBURG PA

Note to Market Ind: Amount

—Vehicle information — —
' 0BAG vin 1631541/ world Vin: 4JGABS4EsWAIN

Milsage 64682 Prod Date 1111111097 Warr Date 1211198 Modal ML320 1998

Ganarul lssuas:

Cods Description Sub Code Desoription Upduted Dats 8. Thne  Lpclatad BY Phone
Deaier Parts Partis) not Avalabis 0GHW2003 174721  Kathlean Duming 4833
Summary Notea
06/19/2003 17707 Kathiean Duming 483

od tha CAC stating that his vehicla was towed into the dealar on Sat 6/14/03 and now [t is naast
5 waok ond the dealer clalms they heve been unable to secure the coract part for the repalr.

Allsgedly the harmonic balancsr neecs rapair but tha SEAL for this piecs is the part in quastion. THe dealar
claims they have ordered the comact part # but the wrong part nas baen shipped. Customer sald the SA- Dennls
Dimms ctaima that thay confrmed ths part # and received the part # ordased but the seal wans oot cormct for this
vehilcls rapair.

Cusetomer |s requeeiing assistance in expadiing thie part dellvery so the repalr cen be completed. cc: T.

0841 8/2003 174825 Kathlean Duming 4853

writar ce: T Trivento and M. Regar for parts asaistence.

WModak (101988 ML320 Qo O
VIN:D D1E31541 ANV~ ooo

Dealer: . D821 Fred Mertm Ford OO0
Sum Note/Refarral: OSNE31270
SPOM: OZshner, ira00 uinln

E.u‘:tumaf asking for MBUSA Interventon to assiet dealer in chiaining v'o part the saal before the harmonic
NGor

SPOM - This s new process, efimingting need for refarmls and action on your pary, uniess you faal action needa
Thanks...



e e

Summary Notes 1.,,._.,‘,_.”
D8/26/2003 16:86:08 Thomes Trivento Wi i-.h.l T]nl.
i spake with Jundor gt dealer #52221 today.
This issue Is already resolvad.

Repair Order for this vehicla was ciosed out on Saturday 8/21 and vehicle was taken by customer on £/21.
Thara = no putetanding iesua for this customear.

Pleasa try & confirm with customers that thay atil have & curent outstanding issue with & dealer before sanding
raquast to the PAG.

{ sbe tha customer called an €719 wilh thia Isaus. Messaga not sent to PAC untl 8/25.
TITRTIY R I YT R I




Procersd on: Februay 02004 Summary Note Information .::i F.h:lx"'i'“*!
Mercedes Benz of U.S.A '
Note ID 633009 Cus'dent 7725813 Legal Note Type Summary Note
customer GGG

-
srovericn . [N

Phone Phone Location Business
Assign Dir
Sefl DIr 15300 GLALUSER, INC. SARASQTA FL
Last Sall Dir 15300 GLAUSER, INC. SARASOTA FL
Note to Market Ind: Amount

r¥shicle Information ~-

| pBac vin 16315+ World Vin: 4sGARS4ESX A
Milsage 73852 Prod Date 11/21/1996 Warr Date 11/30/199t Medel ML320 1999

—s—— s —]

Genaral issuss;
Code Desoription . $ub Covs Description Upcated Dute & Time  Updated BY Phone
Intarnet Imeemat tnguiry Q6252008 14:14:21 Whllam Moher 6250
Summary Notes
06/25/2003 14:14:18 Wikiarn Maher o5

Writer received email from customaer,

| didm't expect such poorly engineerad car from Mercades-Benz! Three years after | bought it, it devaloped broken
crankshaft piliey with damper - an axpensive repair cost. Three and half yagre intt my cwnership it developed
powar window awilich fellum. | found out Mercedes-Benz knew about this problem for a long ime but didn't do
anything to camact i, so that the company can maks |arge sums of money rapatring . You are sending me lkettes
asking me & buy snother car from you - you must be kiddingl!



_—___ )

Preprad on: Fabnay 02004 Summary Note Information Lo LMT
Mesrcsdes Benz of U.B.A
Noto D 633313 Cuslidemt 6504488 Legal Note Type Summary Note

Custorme: [
adeross [

Napies - [

Phone Phone Location Residence
Agsign Dir 14340 MERCEDES-BENZ OF NAPLES NAPLES FL
Sell Dir 14340 MERCEDES-BENZ OF NAPLES NAPLES FL
Lant Sell Dir 14340 MERCEDES-BENZ OF NAPLES WNAPLES FL
Nota to Market [nd: Amount
r\fahlula Information ———
! pBAG vin 1831541 IR world vin: 4JGABSAESWAJEE

f Mlleags 113000 Prod Date 06/25/1988 Warr Data 07/06/186iModel ML320 1998
!

Ganeoral lssuas:
Cods Deacripmion Buk Code Desariplion Updealed Dale & Tims  Upceted BY Phomt
Wamanty Foat Warvanty Consdaralion Racusat ORS00 11348 Frank Pammis 4573
Summary Notes
O6/28/2003 11:2827 Frank Parerts 4678

Gustamar calied to claim that his harmonic balancas has falied and wae asking for poat warranty considermiion.
Writar suggested that e requeet be dirscted to SM st dealersivip.



A .

Praparad on : Fabruary 10 2004 5urnmary Note Informaftion

Marcedes Benz of U.S.A
Note|D 635454 GCusident 12800235 Legal Note Type Summary Note
customer [ GGG

-
Tampa rL I

Phone INENGTINN Phone Location Residence
Assign Dir 14318  MERCEDES-BENZ OF TAMPA  TAMPA FL
Sell DIr62414  ROSS MOTOR CARS GENTERVILLE OH
Last Ball DIr 62414 ROSS MOTOR CARS CENTERVILLE OH
Nots to Market Ind: Amount

—Yahicle Information —-

| peAG vin 1631541 A wortd vin: 4JcABs<e AR
| Milsage 50845 Prod Date 04/17/199€ Warr Date 04/30/198¢Model ML320 1998

| _ - =

General issues:
Code Descriplicn Sub Cody Deacription Updited Dute £ e Updated BY Phone
Deater Service Repaat Vistt for Same [saus OT/02/Z003 15:50:30 John Hamy 4804
Warranty Fost Werrsnty Consideralion Requnst OTIOR2003 16:40:45 John Hosy 4805
Summary Notes
D7I02/2003  15:48:34 John Hoey 4508

sant a lettar to the CAC requesting raimbursement for labor §1 ,082.71 for repalrs to the v-beit, and
tana performed et dir 14318, 14318 covarad the cost of the parts, and only charged the custormer for iabor,

Custemer Included an RAO which shows that dir 14316 replaced the tightener, v-belt, and tension o on 0217/03.
Customer statas she ahould ba reimbhursed for the labar cosés baceuse of the 2nd rapak for the same problem.

Writer heft voice mall on Alan Bakar’s cell phone. YWrier

0710272003  15:58:54 John Hoey 4505
CC'd Alan Bahar,
GNO2r2003 17.57.48 John Hoay 4608

Writer epoke to Alan Baker. He stated the repsir the customer had in February at 14316 was for the belt tansione
Ha wtatad tha receni repair at 14318 was for the erank pulley. Ha stated he wasn't sura why 14318 replaced the
tanskones - maybe the bett tansioner was damaged from the crank pulley . but the repalre are uhrefated. He state
14318 already made a good wil offer, and ha doas not see e nead for additional aesiatance. He stated refer the
the cusiomar to 14218 If she |z sssking addiionat asslstance.

Wit wik draft & reapanse to the customar and run it by the SPOM for approvel.



h—-—.—_—.ﬁ_ﬁ

Prapwed on: Febuary 10204 Summary Note Information .-

Marcedes Bonz of U.8.A
Note ID 636950 Cualdent 3827381 Logsal Note Type Summary Noie
Customer
Address I

Mandeville LA I
rrond Phone Location

Assign Dir 32507 BENSON MOTOR COMPANY  METAIRIE LA

Sall Dir 75534 EWING AUTOHAUS PLANG ™

Last Seil Dir 75534 EWING AUTOHALS PLANO ™
Note to Market \nd: Amount

:—\Fahlcla Information _
. ppAG Vin 1631541 AN world vin: 4JGABS4ETY AN

| Milaage 58000 Prod Date 01/05/200C Warr Date 01/28/200( Modal ML320 2000
(. i

Code Dascription Bub Code Deacriplion Updsiad Doty & Thms  Updated BY Phona
Vahltle Gty Poor Deslgn of Componant(a} O7RWI0AY 101028 Cleveland Bext 6244
Warranty Foet Wamgnty Comsideration Request OTARZ003 104824 Clevalatd Boxt g
Summary Notes
07/08/2003  10:08:31 Cleveland Best B34

Primary Fhone: [

Current Mileags: 50000
Dester(s) involved: 32507

Stuation: _:allad CAG. Customer claims tha stmating felled on wife whils driving 7703, Custormer
clalms this in 3 aafety [kaus,

Customar clalms he has spokan with savarsl mathanics end they sllaged it may be the harmonlc belancar thet
neads replacing (with possibla damage to the crack shaft pulley), ceiming this is a common pegblem on this mada
Custommr guestioned this.

Writer apologized for any inconvenisnce. Yriter asked customer whare Is e vehicle, and ha atatec it was towed
it Barson on 7/8. Wiidor advisnd custornar he could raviaw his inquiry with the sarvice managar, who is
ampowared to reviaw mechenicel metters on our behalf,

Action Takean:  NTMT

Customsr Follow-up YIN:

' Fokow-up by: CAC, market team or desier:



_—_——_—.—

Summary Notes

07/092003  10:46:12 Clevaland Bast 6344 .

I ::!isd CAC to raport dir Ingpected vehicle, found that It wik cost $4000 to repalr the balancer pulley
thal aeparated. Cuatomer claime ha cannot afford this repair, claiming he wil rapart this matier o MHTSA and
wantad to know I there ka any assalstence he could gat kowards the repak.

Wriker advisad customar that he could review hle inquiry and raguest for post warranty assisiance with the asrvice
manager of the dir.

11182003 14:28:5T Wiliarn Maher gase
omall recaivad;

This modg| saries should be recalled for replacement of the harmenic
balancer. My wifa was driving whisn tha hammonic balancer falkd and few
off, causing loas of steering. This was B $4000 repak. Tha MB cilant
assistancea conter told me that they had ro previous knowledge of this type
of problem and they could not raveal to ma if this had ever happensd
bafore....citing thie information was confldentist, [ME Clent asslatance

¥ nct talling the trutn)

Plaaae recall this vehicia ta:

1. save lives

2. save § with a $300 replacement, instead of a $4000 catastrophy , that
endangers vea

3. retmin future MB custormere

The dealar did a paod job cn the repalr 2nd haelped reduce the cost......but
this Is an MB corporate isaue to be addressadPlease respond,

Writer responded:
owr
Thank you for your recent iemat:

We racogniza that attending to rapains & not psasant and apokogize for any incorwenionce you may have
axparianced. However, lacking dirset invalvamani in tha stuation describad | wa carmod conment wilh apacifics.

As we ame sure you wi urderstand , thera |s no way a manufackirer can predict when a part may requira
raplacament. it has bean aur expariancs that feutts atiributable W ths manuieciuring procesa wh evidance
them=alves early on, typicelly during the warranty period {4 yeara/50,000 mies, whichaver oscurs first).

Our recorde indicate thet thers are mone than 66,000 miles on your vehicle, and & is therefore beyand the terms o
that coveraga. Additionally, according 4o our records and s you Indicets, post-warranty financial assistance was
prérvicksd toward the repalre mentloned.

The cpportunity to comaspond & appreciated. Pleags ba sasurad, your comments have baen documented and
forwardad to the appropiiate sress of our company.



h__

Mercades Benz of .8.A

Note ID 837420 Cuslident 6301309 Lagal Note Type Summary Note
Customer
Address

Annandale va I
Phone GGG Phone Location Mablle

Assign Dir 80101 MERCEDES-BENZ OF ALEXANL ALEXANDRIA VA
Sall Dir 80201 AMERICAN SERVICE CENTER ARLINGTON VA
Last Sall Dir 80201 AMERICAN SERVICE CENTER ARLINGTON VA
Nots to Market Ind: Amount
rv-hlnla information -
|

DBAG Vin 1831541 - World Vin: 4JGA354F.9w-

Miloago 57004 Prod Date 04/06/199¢ Warr Date 04/21/108t Modet ML320 1988

General issuss:
CGodw Owacriplion Sub Cods Descrigtion Updeind Oute 5 Tivw  Updsied BY Phona
Vehicla Qually Ovorall Dissstisfaciion wih Cuality OTH0/2003 11:19:43 Ed Dulfy 8208
Warranty Post Warmenty Consikderafion Request OTMO2003 11:19:34 Ed Dty . B256
Summary Notes
0711072003 11:18:63 Ed Duffy G266
" Primery Phone:
 Gurrent

Milsege:
Dealer(s] involved; 80101

Shustion: Customer callad stating while driving n the area his wife and childven experiencad the hamonlc
halancer falure and wars forcad to a stop an the road. Cuatomasr steted the local Exxon station iowed the vehicle
oif tha road and cusrantly has it on thair propay. Customer— ks requeating that the repair be covared by MA. Witer
acdvised customer that fest it is the owners meporaiblity to have the vehicle taken o the dealer, than & must be
diagrasad ard ihe Sarvice Managar can then reviaw and make a dacislon as s who F reaponsible for the repair,
snd what ever thet decialon s wil be upheid by thie corp. Customer reguested the deslor

(80101} contmct im ta amenpa the vehicke ba towed to the deader.

'NTMT ts dealer snd SPOM

Action Taken:

Customer Follow-up YN:

Fokow-up by: CAC, market team or deaier:



Preparec on: Fabnuary 10204 Summary Note Information T

Mercades Benz of U.S.A R

NoteID -~ 637448 Cusident &774135 Legal Note Type Summary Note
GCustomar

Addreas

“ Phone Locstion Residence

Ammun Dlr 05427 PENSKE MOTORCARS WEST COVINA CA

Sell Dir 05734 HOUSE OF IMPORTS, INC. BUENA PARK CA

Last Sell Dir 05734 HOUSE OF IMPORTS, INC. BUENA PARK CA
Nots to Market [nd: Amount

~Vehicle Information

| DBAG Vin 1631541 A world Vin: 4/GABSSE4AJIII
I Mileage 66000 Prod Date 12/04/190¢ Warr Date 12/31/160tModel ML320 1999

General lasuss:

Code Desorigtion Bub Gode Desariptioh Ugsisted Cate & Time  Updated BY Fham
Wartranty Pogt Wamandy Consldemntion Request G7HOR0D3 113454  Henors Dulty B307




L -

Summary Notas -

07/40/2003  12:00:48 Honora Duffy a7 -

Frimary Fhons:
Current Mlleage: 85000
Daaiar(a) involvad: 05127

Situation; B 2o - car @his house & is going o Penske “or soued - | was driving car & car Is
not drivadle - B2 in my gamge. | spake to Mike Dola @Peanake - he aakl it sounds like harmonic batancer which
uuulduaitguutﬂ.mutuﬂ.mn-mayhavatnuh it over. They offerad lo ghve ma discount - L wauld heve &
pay about §2,500°

“This car has had harrible servica histary - | found websites on MBshop.com and compiaints about this harmonic
batancer - it's apparantly a known problem & thare ame atiomeys asking customens to contact them if they hava th
prablam - | wouldn't be surpriaed if there's a Recall on this st ane point”

Customer, boticm line | & seaking addillonat esetance ather than whet dealer is affesing.

Action Taken: [ sympathized, but discussed with customer thal deater has full authority to Inspect vahicla,
determme what neads tc be replaced, and then dacide wihather poat-wamanty good faith gesture woukd be offered

| discussed with [NNEEEEkhat any offer made by deater i final & non-negotlable - we will uphold that decisiar
Custamer continued ta push - wiitar advised him that onoe wismanty sxpres, manufeciurar/dealsr is not required 1
ofter any type of inancial asslstence towards repalrs - 30 he has 2 cholces - ha can elther accept or decline the
dnaler's offec. Customer was psasant, but pushed hard for further assistence - kept trying to get this writer to
commant on what ha'a allegedty read on webaitea, but [ declined Lo do so.

After we hung up, | called Steve Uribe {Penake - he confirmed dealer hasn' lookad at car yet, but offsrad 100%
parts & aiao discount an fabor (becauss M i* 2n In-ww of cne of tha dealar's smployesas).

1 told Steve that Home Cffice has upheld whatever declslon dealer makas.
Customer Follow-up Y/N: n
Follow-up by: CAC, market taam or dealer: none



Praparad an - Fabruary 10 2004 summary Note Information
Mearcedes Banz of UE.A

Note ID 638565  Cus ldent 8202724 Legal Note Type Summary Note

Custome

accross I

Virglnia Beach VA _
Fhom_ Phone Lacatlon Businass

Asslign Dir 80218 PHILLIPS AUTOMOTIVE INC.  VIRGINIA BEAC VA
Sell DIr 80218 PHILLIPS AUTOMOTIVE INC.  VIRGINIA BEAC VA
Last S#ll DIr 80218 PHILLIPS AUTOMOTIVE INC.  VIRGINLA BEAC: VA,
Note 1o Market Ind: Amount
~¥Yehicle Information —

' peagvin 1e3is A World Vin: aicABSHEI

! Mileage 85265 Prod Date 12/17/1996 Warr Date 12/23/199tModel ML320 1999

—

Ganaral 1sauas:
Code Descripilon Sub Cods Deacyiption Updited Dirte S Time Lipdsbad BY Phom

Indwrrand Inbereeet Inquiry OTHAZ002 14:dAT £d Dty g299




-

Summary Notas S =
OTH412003  14:40:32 Ed Duffy i Mot el

peimery Prone: [
Current Mileage: .

Desler(s) invoived: 80218

%la.l.aﬂm Recetvad the fallowing a-meil o 222642, sent 1o desker and SPOM as NTMT,
Firat Narma:
Last Name;
Siresat:

Address 2
CHy: viginia beach

2l

E-mall: |

Comments: Wa gurchaed 2 new 59 ML 320 on Decsmber 23nd, 1988, | was 45 yoars old at the tima and had nev
oanad 8 NEW vehicla bafore. We wara thrilled with the praformancs of the car. Howsewvar, not for long. First, a
trersmission moduls want bad (would not change from 2nd 1 3rd gear) coversd under warmranty. Then the
recurring WINDOW problem. One of the keya would not work apymor. Cauld not get it reprogrammed. Daater di
nok ffar to gat ma a naw key. Rear door locks not working. with car locked the door wil open, Alarm will ga off bu
ghute off after a minute cr so. Windshileld wipars used o be very quiet untl they wara changed at one of my
sarvices. Vary neisy since then. Sun e, rubber gesket fells off, atc. Then in December 2002, ESP malfuncloned
Dealer replaced awith. Light went out after that, but ESP was net warking. { foond out the hard waty during this
wintar on icy roads. Daaler then detsrmined that a sansor was bad. Had t reptaced, however | have no way of
knowing if iLis working. in Feb. 2003 , Fuel Pump went out Then fey toid ma thal my low renge senaoc??7 or
motor (1 can't remamber what the part wae callad) was bad. THey replaced that. {This vehicle has nevar been
talkoen off road, trhw weter, ate. Tha low range mode hes naver bean sngaped)Now last week an July 2nd, 3 mies
Tram home we hesrd 2 strange nolse that souncied ke the vaives sticking, knocking. Waent away after wa [efl the
stop light. Hewrd it the next morning an my way o work. Drove sbout 2 miles and etopped ot & servics station 1
have Ik chacked, They datermined that the harmonic balancer bad fallen apart We 3aw soms metal shevngs amd
fourd out the bad news after car was tawed to Dealar. The vvskel & meted fickian Bad wom e much meate] frgen
other parts (1 balleva the ofl pan, ste.) That all that has to ba replaced. Tha bad part was $65.00. The damage
caused by the part faling apart i 8 whopping $3,200.00. 1 wan baside myssif whan tha sarvoca rep calisd me witf
the bad news (Carl at Phillips Mercades in Virginia Beach, VAX He vas very heiphul and | heva no camplaints
sboul the aervics and treatment from Phifips. He checked will Marcedes and they egreed to pay for the parts
which st lsaves me & labor bill of $1,800,00. | have spoken fo several experienced Mechanics and no one has
ever haard of such a problam occuring. | hava aiways hed the FES done whan required and the car hes never
bewsn sarviced anywhera bt gt Phillips Mercedes. | an very disappolnted in the quatity of this vehicla. Sa far this
ysar, my repair biks hava amounted to wal over $3,000. The wehicle has about 62,000 miles on it. | npecled b g
2t sant 200,000 miles out of this Mercedea, but that s not going to happen. | really sxpact Marcedes to nat only
cover the parta, but also the [abor on thig lates Gsaster. | heve gathered a kot of info on the mtemet and it appears
tht epccapt for the lasl problem, the fusl pump, otz is & cenvmen problem with the M-Clasa. Also | the other day, &
Tt wan publiehed on one of our radio statiane which had Mercedas on tha BOTTOM of the it as far a3 customm
satisfaction was concemed, Pisass mspond and help. | most fikely wig NEVER buy anothar Marcedes productifit!
Ursika K. Provo P. 8. | have bean bormrowing vehiclas from vefious co-warkars beca o the desler could not give
me a [oanar unth day % in the shop. [ do nat know when they will ba donelfflll 00 00 00

Burvey Information:

Day Pnone Number,

Evening Phone Numisr

Prafrmad numbsr Work

Pradarrad tkne {0 call: Moming

Fax: (757486-1343

VIN Numbac: 4jgetbdia

Vshicls Year: 1998 _

Modal You Own : M-Class

Action Taken:
Custormer Follow-up Y/N:
Follow-up by: CAC, market tsam or cagker:



Summary Notes A

071222003 14:63:47 Thomas [shier Ti2¢ -

Wiiter discussed with dealer today 7/22/03. Tha dealsr offered and provided the custamar with a S0/50 spliton tr
fiming coavar repair.




Propasad on ; February 10 2004 summary Note Information

Mercaedes Benz of U.8.A
Note!D =~ 639808 Cusklent 11384732 Legnl Note Type Summary Note
Custome

address [

Pleasanton cA I
thn_ Phone Location Resldence

Assign Dir 49101 MERCEDES-BENZ OF RENQ  RENO NV
Sell DIr 51098
Last Sell DIr 51113 MERCEDES-BENZ OF MORRIST MORRISTOWN NJ
Note to Market ind: Amount

’-\fahlch Information —— —

World Vin: 4./GABS4E7W
 oeac vin 1631541 n R

| Mileage 128000 Prod Date 10/21/1987 Warr Dato 11/25/1997 Model ML320 1998
; .

General lnsues:

Cocdly Descrigtion Sub Code Deeciption Updeled Date & Time  Upciated BY Phon
Daster Sorvice  Oversh Disestintaction with Sarvica OPHT003 18:10:57 Horowm Dulfy BM7
Summary Notes
0TA7/2008  18:21:48 Honora Dufty ax7

poPrimary Prone: [N
Curren! Mileags: 128000
Daalar{s} mvolved: 45101

Shuation:

called - mﬂymunmplhﬂhﬂdmhﬂmu He clelms that Rena did work on hanmonic balancer,
1t whan he compered price ko dealers (n Cafifomia area "Hwy sald thay woukd have charged about $750 leas”

custormer questianing “whethar dester ovarchanged us bacausa wa wara from out of town”
Action Taken: 1 toid s have no way 1o determina this - deslar privately owned & solaly

wlhhfﬂrmlm&uﬁnnlmmmm Inuldadhlrntoapaaktululr Won, Sarvice Manager
no

Cusliomer Folkow-up Y/N: nona
Foliow-up by: CAC, market team ar desler:



Freporea on: February 10204 Syymmary Note Information -
Mercedes Benz of U.S.A
NoteID' 641652 Cusident 6550008 Lagal Note Type Summary Note

Customer
Addreas

Huntswille A
Phnn_ Phone Location Residence

Asslgn Dir 01329 REGAL AUTO PLAZA HUNTSVILLE AL

Sell DIr 01328 REGAL AUTO PLAZA HUNTSVILLE AL

Last Safl DIr 01328 REGAL AUTO PLAZA HUNTSVILLE AL
Note to Market Ind: Amount

r\r-hinla Information— —

pBaG vin 1631541 World vin: 4JGaBs4EsWAIIEEN
Mlleage 115000 Prod Date 08/10/198¢ Warr Date 06/13/199¢Model ML320 1998

Ganerel suss:
Code Dascription Sub Cods Desoription Updatid Date L Timd  Updated BY Piora
Wartanty Poul Warranty Considersfion Tlequest - 0772442003 11:24:27 Clavaiand Bmat BL
Summary Notes
OF/24/12003  11:24:07 Clavaland Best 8344

Frienary Phane: F

Currant Mileaga: 113

Daaler(e) Involvad: 01329

Stustion: I caed CAC, Customer clalma the vehics I8 consuming too much oll, nd clalms ths dir

wants to charge him to perform an oll consumption test. Customer i requesting MBUSA assistance, end wants
the tast coverad under tha tarms of tha FES Class Action satiement.

Customer further claimas the bett tensiansr needs replacing. Customer I8 requesting MB covar tha cott of this

Wiritar advised customer the FSS satiemant doss not require MBUSA to pay for an ol conaumgtion test if no
problem Is found. Writer advisad customer he would need to pay for the test arnd woukl be reimbursed If an ol
slugging problem iy found.

Wiiter further advised customer regarding tha tenalonar repalr, e would need to review his raguast for asslztance
with tha SM. Customer claima he has and ha declined to provide assistance. Writer advised customer based on
the facta as we know them, inchxding the Bge and mileage on the vahicis, we suppart the SM's decision. Cusbarm
claima we wil see him in court. -

. Aglion Taken: NTMT
Customer Folow-up Y/N:

Fallow-up by: GAC, merket team or deaber



Fregend on: Faary 1024 Summary Note Information LT
Mercedas Benz of U.S.A
Nots ID 642124 Cusldent 10066178 Legal Note Type Summary Note

Custome
Address

Lutherville Timonii  MC |EEEGEGE

Phnn-_ Phone Locatlon Residence
Aasign Dir 34209 VALLEY MOTORS, INC. COCKEYSVILLE MD

Seall Dir 58215 MERCEDES-BENZ OF WINSTO! WINSTON-SALE NG

Last Sell DIr 53215 MERCEDES-BENZ OF WINSTO! WINSTON-SALE NG
Note to Market Ind: Amaunt

—Vehicle infarmation

 BAG Vin 1631541 N world vin: 4,GABs4E2wAlII

. Mllwage 75000 Prod Date 00/25/1997 Warr Dats 09/30/199TModel ML320 1908

Ganwral lesues:
Code Deatxription " Sub Code Dasoripteon Updated Dule & Time  Updated BY Phord
Desler Sarvice Figh Cost of Maintenance 07/2%72003 12:08:53 Amaold Almaguer 4621
Summary Notes
07/25/2003  13:06:34 Amoid Almaguer 4621

Fallad i requast financial assistance reganding his racant issus with mepainng his 1998 ML320 75,000m
customner alleges that Valley Motora Infarmad him that hia harmenic balancer may have to be replaced. The

customer elleges that the dealer quote him a price of about $3000 for the repair. The customar slleges that ha
gpoke with the sarvics manager and was told b contact the CAC.

O7/25/2003  13:11:27 Ammold Aimaguar 461

* Continued from above nate. The writar informed the customer thet the
venicle ia out of warranty and any repairs nesdad et this point in time will be his responsioiliy. The wiiter informed
the customer that his request will ba documented and sent tg the appropriate parias. The writar informed the
custorner that tha dealer |s In the best position to evaluate this and make the appropriate deciskon,

07/25/2003  13:13:18 Ampid Arnaguer 462
Inadvertantly sent o salez also...please diaregard. Fri for SFOM ADLR ONLY
117058/2003 10:50:10 Jarmes Diowled 4628

Gustomas called regarding abova anisrad informatan.
Customer catled to lodgs diassatisfaction with alleged saus,

Writer Informed custamer thars are no autstanding recala with vebicla, Writer »formed customer MBUSA is
uneware of any Issue's ragarding this.

-Wri'lar Informad customear his concems waukd tve documanted spprapriately.



Preparec on : February 0 2004 Summary Note Infarmation .. “

Marcedes Bonz of §.8.A
Note ID - 642753 Cuwldent 8554751 Legal " Note Type Summary Note
customer NG

Address NN

New Canaan cT I
Phone I Phone Lacation Rssidence

Assign Dir 08115 MERCEDES-BEMNZ OF FAIRFIEL FAIRFIELD CT
‘Sell DIr 14113 CONTINENTAL MOTORCARS, It MELBOURNE FL
Last Sell Dir 14113 CONTINENTAL MOTORCARS, I MELBOURNE  FL
Note to Market Ind: Amount
rVehlcle Informaton
DBAG Vin 1631541 World vin: 4JGABS4EXXANIIE

| Mileage 46044 Prod Date 01/08/199¢ Warr Date 01/13/189¢Model ML320 1993
I

Genaral lususs:

Code Description Sub Codde Deacription Upcisted Date & Tima  Updaled BY Phom
Yahicls Gualky High Coat of Mepalry O7/20/2003 17:11710  Jossph Burka B248
Summary Notes
07/20/2009  17:10:57 Jozaph Burka 6249

Primary Phone: [N
Currant Mileaga: 46044
Desinr(s) Involved:  N/A

Situation: Owrer cabed b "register a complaint®. Cwner ciaims harmenic belancer failed at 82,000 miles.
Owner claism dameges In total of #3800. Ownar fesis MBUSA should perticipats. Wiiter axpiained tems of
wamanty to ownaer, and emphaszed that repair woukd be at ber expanes, Wiiter suggested owner discuse with
dediar EM to raview any finarical halp they daam appropriate.

Action Taken:

Customer Faflow-up Y/N:

Follew-up-by: CAC, market laam or dealser:



Prapared on: Febnaaly 102004 G ymmary Note Information
Mercades Benz of U.S.A

Note ID 644073 Cus ldent 4817233 Legal Note Type Summary Note
Customs

. v

Phone Phons Location Resldence
Assign Dir 80101 MERCEDES-BENZ OF ALEXANC ALEXANDRIA VA
Sell Dilr 34203 EURO MOTORCARS, INC, BETHESDA MO
Last Sell DIr 34203  EURQ MOT ORCARS, INC. BETHEEDA MD
Note to Markst Ind: Amount

r’u‘ahlnla Iinformatlon————— __
[

- pBaa vin 1631541 N World Vin: 4JcaBs4Exw AN

i Miloage 71518 Prod Date 09/11/1997 Warr Date 09/22/199 Modal ML320 4998

Ganarz! hsues:
Code DeacHplion Sub Cote Description Updated Data & Tims  Updated BY Phana
Wirranty ] Poat Yamanty Conslderiion Pequest O&T /2004 DE: 3445 Claveland Besl [ <77 ]
Summary Notea
08/01/2003 00:34:33 Cleveland Beat 8344

Primary Phone: [N
Current Milaaga: 58845
Deadarls) involved: 80104

Shuation: & CAC claiming the vahicle was iowed into dir 7/9/03 sllegadly becauss the front
crank pulley e , causing damage to the oll pan (customer claimes | was dificult to eteer vehicla).

Custamer claims someone at anather dr allegedly advisaed har this I3 8 common problem on MLs &nd E-Class
sedane. Cuatomer claims this is her 4th MB and is requesting financiel amsistance with the repairs.

Writer advisad customer matters lika thie ane reviswad on a case-by-caee besis and we cannat suppord the ¢leim
of the unichown source. Wiiter advisad customer she woukd need to review her inquiry and request with the SM o
tha dir, who I3 ermpowersd to review auch matters on our haball.

Action Taker: Writer callad SM, Mikke Martin, and kit waice mail alerting that the customer was referred to him &
raviaw far post warranty consideration,

Customer Follow-up YMN: _
Follow-up by: CAC, market taam o dazle



Preparedon: Feonary 102054 Summary Note Information

Mercedes Banz of U.G.A
Note!D 844835 Cus kient 18526540 Legal Note Type Summary Note
customer [

accrens I

Paim Beach Gark FL G
Phun_ Phona Location Residence

Assign Dir B0218 PHILLIPS AUTOMOTIVE ING.  VIRGINIA BEAC VA

Sell Dir 51113 MERCEDES-BENZ OF MORRIS1 MORRISTOWN NJ

Lasnt 8ell DIr 51113 MERCEDES-BENZ OF MORRIST MORRISTOWN NJ
Note to Market Ind: Amount

—Vehicle information

| peaG vin 1631541 AIIIEGN Worid Vin: HGME1XA_

| Mlleage 88000 Prod Date 08/28/199¢ Ware Date 08/21/169tModel ML320 1998
i '

Ganeral lssuas:

Cods Desciiption Suh Gade Descriptian Updeted Duia £ Thms  Undaied BY o
‘Warranty Fout Warmanty Conslderaiion Request OSMDZ003 16:01:50 Thomas Trvaniy
Summary Notes
08/04/2003  16:01:42 Thomas Trivento

prmary rone: [
Currant Mlcaege:

Deaaler{s) involvad: 80218

Suation: Customer called CAC to request financial asat. in repairs neaded ko Harmaonlkc Balancer, approx. coaty
#3200

Action Taken: T. Trivento advised authorized MB dealwr empowared by MBUSA to make decicicns regerding
asglstance once warranty has axplrad and suggestad discuasing further with Sarvice Manager at dealer.

Customsr Follow-up Y/N: n
Folow-up by: CAC, merket taam or deater:

08/08/2003 10:38:06 Thomas lahler N

Wrﬁ't;ﬁ'mntm:hd dealor 2and was advissd by SM that the repaire were discounted and that the customer was
satisfiad. _



Precarod on :Febuary 102004 Summary Note Information L
Mercedes Banz of U.8.A

NoteID 845552 Cus kdent 18550431 Legal = Nots Type Summary Note
Gustomer Mr.

. ———

Bridgewater M.

Phone _ Phone Location Reslidence

Assign Dir 52101 MILLENNIUM AUTCMOTIVE GR! BRIDGEWATER NJ

Sell DIr 52101 MILLENNIUM AUTOMOTIVE GR! ERIDGEWATER. NJ

Last Sell Dir 52101 MILLENNIUM AUTOMOTIVE GRt BRIDGEWATER NJ
Note to Markst Ind: Amount

—Wehicle Information o
peae vin 16315415 world vin: 4JGABS4EtWAIIEN .

Mileage 102000 Prod Date 12/08/1997 Warr Date 12/31/1967Model ML320 1998

J—

Ganeral lasyas:

Goda Description Sub Cade Dascription Updsted Detw & Time  Upduted BY Phona
Vahlols Quaity Oversll DisasHefaniion with Qualtty ORAIA/2003 10:1400 Jamas Blasi 4820
Summary Notas
08/06/2003 10:10:45 James Blasie 4920

Primexy Phone: _
Current Mieaga: Ta502
Dealar(s) Involvad: 52101

Situstian: writer was ghven VM Iaft by customer an &5 - customer allaged vehicie was at daalarship and need
fepars, that | was dus o 8 "mamiieciuring defect, not wear and tear.”  He demandad MB call "sw; mgr.” Rick
Scucs far Inforrnation. :

Customer glea stabnd he was rafusing to pick up the vahicle, and wil toke & products ability canss if he has to.

Action Taken: writer contsetad R. Scuses and alag sve mor Joa Camanants - they advised vehicle has 102,000
miles, neads ETC contol module and ar mass sensor, that cusiormar was advised repair at His cost; customer he
given pamigsion for repair of belt tansionsar bt only for diagnosis of other isgue re: ETC.

Wiiter noted he would attampt contact with cuatamer.

Writer called 808-253-0758 - customer hed scresning call svc wnd wae unabls i lsave » mag.

Writer called J. Carranants and advised him of aitsmpt to contact customnes and reviewed customer's meg and
slegations, and refusal to pick up vehicle (a3 Der his VM mag).

Customer Followup Y/N:
Follow-up by: CAC, markst team or dasjer:



Preperedon i Febnay 10204 Summary Note Information

Mercedas Benz of U.S.A
Note ID 645884 Cus ldent 147808388 Legal Note Type Summary Note
Customer I
addrosJ
Suparior colll
Phone Phone Location Business
Assign Dir 08512 MURRAY MOTOR IMPORTS CO DENVER cQ
Sall DIr 32571 HOLMES EUROPEAN MOTORS, SHREVEPORT LA
Last Sell DIr 32571 HOLMES EUROPEAN MOTORS, SHREVEPCRT LA
Note to Market Ind: Amount
—Vehicle Information -
pBAG vin 1831541 AN World Vin: 4JGABS4E0X AN _-
| Mileaga 50508 Prod Date 02/01/189¢ Warr Date 02/13/198¢Model ML320 1969

Gener! lssues:

Code Desoription Sub Gode Desaription Upcated Oate B Time  Lipdated BY Phane
Yahicis Duniity Poor Design of Componank{a) ORATT2003 084013 Thomas Trivento
Summary Notes
OR/D7/2003 O8:39:E7 Thomas Trivents

Primary Phone: —
Gusrant Mileage: 80509
Degleris) involved; 08512

Situetion: Customer caked CAC to documant that vehicle allsgadly expariencad broken crank puiley.

Action Taksn: T, Trivaento providad name of SM at dealer should custamar requirs adStional informartion on
repair.

Customar Follow-Up YIN: 1
Follow-up by: CAC, markst team or deser



_—

Prepatec on : Fetnany 102004 Summaary Note Iinformation "
Mearcedes Benz of U.8.A
NotalD 648308 Cus ldent 15542816 Legal Nots Type Summary Note

Customear
Address

Oranga Park FL _

Phnn-_ Phone Location Rasidence
Assign Dir 15320 BRUMOS MOTOR CARS, INC. JACKSONVILLE FL

Sall Dir 30408 ARISTOCRAT MOTOR COMPAN SHAWNEE MISE KS

Last Soll Dir 30408  ARISTOCRAT MOTOR COMPAN SHAWNEE MISS KS
Note to Market Ind: Amount

I.—V-hlnll Information

| pBaG vin 1631541 AN werld vin: 4s6AB54E0xA I

| Milsage 44645 Prod Date 11/04/195 Warr Date 12/16/195¢Model ML320 1908
| )

Code Deecription Sub Code Descrigtion Upcated Dute & THNR  Upcated BY Phom
Recall ML Prwer Glasring Hass Clams IVD7/22003 1B:49:51 Gy Fause. apg
Wty Past Warrsrty Considenstion Request OBOT/2003 154856  Cynthia Feuss 8288
Summary Notes
08/07T/2003  16:49:32 Cynihia Feusa

Phone: _L‘.‘.urrant Mieaga: 44648 Daaleris) Irvotved: WA

Situation: CORRES # 224095: Owner writes fo Klaus Ukann requasting reimburasmant for pcrans staering hosa
rapair 425f03. Owner alac sncloass capy of an inveice from Orempe Park Amoce (3421.58) for Hermeaic balanc
» v-bait epairg, cleims he had to teke car to lnd. far repairs bacausa Brumes was closad and he needad tha car fe
work.

Action Taken: | left v-mall for owner thia imeldate at his offica.

Gustomer Follow-up Y/N:  Fallow-up by: CAC, marist teen or dealer:
0ROAZ003 120824 Cynthla Feusa B2Bg

v called me back earlier this a.m. | advise cwner that dealer SM hae full autharlly to review ragquest for
raimburasment of P/S Hoas Clerp repalr mads prior to Recall. | glao exhiss owner that he stil neads to have
Racall perforred 20 naw part con be Inviaked. [ advise owrer that hammenic balancer repair ie not relsted to PS
Racal, vahicia s out of warranty, and again, thal anly dasler Sk can review ragquast for gaeist with this repair.
Owner understands, stetes he will cell 15320 SM.



Pripamd on: Februay 102001 Summary Note Information
Mercedes Bonz of U.S.A

NotaID 648884  Cusident - 13080012 Logal Note Type Summary Note

customor (I
o

carolina Beach  NC |G
thn_ Phone Lacation Rasidence

Assign DIr 59210 BECK IMPORTS OF THE CAROL CHARLOTTE NC

8ell DIr 17330 MERCEDES-BENZ OF S8OUTH A ATLANTA GA

Last Sell Dir 17330 MERCEDES-BENZ OF SOUTH A ATLANTA GA
Nots to Market Ind: Amount

—Vehicle Information———
oeag vin 1631541 N World Vin: 4JGABs4E6w I

j Milsage 73700 Prod Date 02/16/158€ Warr Dato 02/24/198tModsl ML320 1998

Product lasuss:
Cods Descrigtion Suby Cocy Deporipllon Upcheted Onte & Time  Updated BY Fhona
Engine and Engine Coolir Engine and Engine Cealing DAMSZ2003 1050044 John Hoay 4005
Summary Notes
0AAG/2003  10:3820 John Hoey 4Bk
Primary Phone:

Currant Mieage:
Dealar(s) involvad:  NiA

Eﬂuatinn_ called 1ha CAC alidng to apesk ta John Atkinaon. He atated he has apoken to him previously
(C/A refarral 182564 )

Writer informed the customar he coukd leave 2 message k' the SPOM, but doss not kmow hia schadule, and coul
not promiae a retum call.

Customer cleims tha crankahatt pulley cams apawt leat night, and causad & hale in the oil pan. He siated the
* wahlole was towed i dir 86210,

Action Taken:

Cuatomar Follow-up Y/N:

Folliow-up by: CAC, mariket team or desler:

062009  10:58:01 John Hoey 4608

Wriler |aft volca med for John Atkineon.

[

HETL N ] =



Summary Notes CONFIDENTIAL

068/15/2003 14:52:15 John Hoey 4805
Writer spoke to John Atkinsan. He siatad the previous referral was for a diffsrent imsue - oil Conswmption.

Wiitar laft voica maf for SM, Jack Buchanan, o call writer at sxt 4605 to discuss the cument naed for rapair aa th
SPOM Is on the road at the moment,

Writer wN contact the SPOM again after touching baae with tha SM. SPOM whi be in the reglonat office on
Monday.



Praparedon: February 02004 Symmary Note Information CORFIDENTIAL
Morcedes Benz of US.A
Note 1D 851240 Cus ldent 8822157 Lagal Nots Type Summary Note
customer I

address

paim Dosert____ A
Phnna_ Phone Locatlon Residence

Asslgn Dir
Sall DIr 09100 NEW COUNTRY MOTOR CARS, HARTFORD CT
Last Sall DIr 09100 NEW COUNTRY MOTOR CARS, HARTFORD CT

Nots to Market Ind: Amaunt
Veahicls Information e —
(ma Vin 1831541A104904 Workd Vin: 4JCABSAE1 XA TN

l! Mileage $8099 Prod Date 03/10/199¢ Warr Date 03/31/199:Modal ML320 1989 .

‘ ——_—

Ganaral Istues:
Code Dasaription Bub Coda Dedciipen Updatad Dutw & Tima  Updeied BY Fiora
Warmaniy Foat Warranty Consldersion Asquast Nand 1T:11:10 Miriam Clark 4898
Summary Notes
082672008  17:10:50 Miriam Clark 4350

Primery Phone: NN
Current Mllaage: BEOED
Dealar(s) imvolved: MNIA

Sttuation: Crextomer wrote letter daied 727103 comi 224004, regarding post wameniy assistance.. for
crankshaft pullsy repalr..

Action Taken; called custormar and left message...for callback
Customar Follow-up Y/N:

Follow-up by: CAC, markst team or dasler:
OB/27/2003 10:34:46 Miram Clark A3

Customer catiad we want ovar Ihr.l lokter and | referrad him to 8M who wrnpluhd repairs of his regular servicing
doaler for FWA,
Customer will follow up.



Preparad on i February 122004 Summary Note information Eﬁi":':l”

Mercades Benz of UL.B.A

Note ID 653085 Cus Ildent 8816088 LnH' Note Type Summary Note
Customer

Addrun—

paramacCity L

Phone _ Phone Location Rssidence
Assign Dir
Sell DIr 15318 LLOYD NISSAN, INC. PANAMA CITY FL
Last Sell Dir 15318 LLOYD NISSAN, INC. PANAMA CITY FL
Nots to Markeat Ind: Amount

pBAG Via te31o A Woria vin: «ucansscox [N

Miloage 28267 Prod Date 02/04/199¢ Warr Date 03/28/199¢Model ML320 1898

.

Aangral [vavoe:

Cote Description Sub Cods Deacrption Upcated Dute & Ths  Uppadad BY Phons
Internat et Indu iry OSO42003 171124 James Blesly 45620
Product Iasues:

Code Dexcription Sub Cods Desaription Upciated Dste & Tima  Updated BY Phoe
Enpine and Engline Coollr Engina ad Engine Cooling 08042003 17:11:27  James Blasie 4520




Eumm:r!_ﬂnht [:Gir—ﬁ_ -
09/04/2003 17:11:1% Jornas Blasie da2n Yool ot

Primary Phona:
Current Misags: 29287
Dealer(a) Involved:  N/A

Sktuation: copy of his s-malk:

Comments: | am very diasapointed In the responae | recalved from tha cnly dealarship that |a cless snough o do
carvics on my maercedes. | know my warmanty is for 48 manthe or 30,000 whatever comsa first, however for the
harmonic balancar o go out bafora 35,000 miles and net be abia to racaive warranty work i unpleusible. First |
bought the automobile knowing Mareadas’ good sarvica, than they closa tha dealarahip close to ma. Then | hawve *
get my Marcades serviced ovar 100 mies away, had | known this | would have not bought the automoblle In the
first place. Now the only closs dealership wants me to get my ¢ar towad up thera &t my sxpeanse 5o they can deck
If thesy want ta do the work agaln &t my sxpanse without even coneidaring thia work should be dona under wasrant
| thought Mercedes hiad a litte bit more class then this. | kngw | will have io taka in conaidergtion my past history
with Mercades bafore | decids to frade for another one.

Action Taken: copy of regly:
Thenk you for your recent mtamet communlcation.

We regret to learmn of the circumsiances that prompted your communicadon and apologize for any nconvenisnce
you may have sxpariancad. Howeavar, lcking amy dirsct involvement in the clircumstances that you dascribe
pravenis ua from commanting with apecifics.

your vehlicla originally cama with a Limitad New Car Waranty of 4 yesrs/50,000 mies {(whichever
comes firet) which, aceording to Infarmaiion pravided by you, has sxpired. We suggest that you contact the Sarvic
Manager at your local authorized Mercedes-Benz dealarship who I8 In tha bast position i addmst your cancems
and who has sisa been empowerad by Marcedas-Benz LUSA to review requests and rmake declalons whera post
wamanty assiatance has bean raguasted.

We appreciate iha apporiunity i review this mattar.

Gustomer Fafiow-up Y/N:
Follow-up by: CAC, market team or dealer:




Mercades Banz of U.S5.A

MNote ID 655385 Cus ldent 12322023 Legal Nots Typs Summary Note
Customer

Addroas

Saint Paul w

Pha Phone Locatlon Residence
Assign Dir
Seall DiIr 14310 MERCEDES-BENZ OF MIAMI MIAMI FL

Last Seil Dir 14310 MERCEDES-BENZ OF MIAMI MIAMI FL
Note 1o Market Ind: Amount

—Wshicle Information

| DBAG Vin 1631541 - World Vin: s 6ABs4Eaw/ il

! Mileage TAT75 Prod Date 05271985 Warr Date 06715198 Model ML320 19938

I

Garisral lgues:

Goda Dwsoriplion Bub Code Dascrigtion Updated Date & Tims  Updsted BY Phome
Vahicle Cuslity Overall Dissaisfacion wih Quality DOZOD3 16:56:28 Lots Grilo 4827
Irvtarriae intamet nguiry 09/1 172003 14:40:00 Loa Ao 4627

Preparedon: Fetruay 10203 Summary Note Information FRAIIENE ri

. -




Summary Notss . Dn- SRR e
09/08/2003  1B:6B:43 Lals Grillo 427 (P S L

Primary Phone:

Currerst Miasags: 747715
Dealsrs) involved: 42418 & 2423
Shuation:  Corros #225884

Halla Ellsan,

Sa | think we / you should find aomebody wivo tekes cars of this new emaid to Mr. Hubbert and wha wil
kaep ua updated for aur responas to Sermany.

Thank youl
;] Heika

Mercades-Banz LJSA, LLC
One Mercedes Drive

phone: +1 201 573 2203
figx: +1 201 673 8770

OElieen FinnagengWK-COOP

008042003 03:27 PM

O

O

o0

00 An: Helka Laufi 71/ DCAGIDC X VWK-EMEA2 @WK-BACKBONE

a0 Kopia:

LDJEATHM Re: Kundanbeschwerden Customer Diasatiefacton Abs: Jeff Mils

i Halke,

The anly camaspondanca | find from is the same ntemet you found (vin 163154-1AJE e
intemel message moelved by us in December 2002 Is 3imiwr o the ona you efteched and waa reapondad to by
Henora on tha sanwa data,

Fleage lat ma know if there la anything aisa | can halp you with.
Regards,

Elleen Finnegan
Marcades Banz USA, LLC

Custamer Assistance Center
Tal: 201-476-8327
Fax: 201-478-8213

DHelke Lauf@WK-EMEA2
O08942003 (12:36 PM

g

a

an

DO To: Eliesn Finnagani TAMCAGDCXGWK-COOP

00 e

0 Subject;Kundenbeschwerden Customer Dissatisfecton Abs: Jaif Wil

Hello Ellean,

Coukd you pleasa halp me ouk with the latest updabe for this customer - the only thing on FASTRACE (what | foun

Ity
i from 2002.



Summary Notes _ Qo

—Nir-Hubbertsoffice-would-ice-to-have-in-update-regarding | e chec). L

Thank you!ll
Helke

Mercedes-8enz USA, LLC
One Marcades Driva

P.O. Bax 35)

Montvala, NJ 078460350

pyane: +1 201 673 2203

fax +1 201 573 6770

— Waisrgeisitat von Heike Laufi1 TA/DCAGIDCX, am Q/04/2003 02:30 Pid —
OMare-Luias Kitel@yk-DC

038372003 11:35 AM

O

O

oo

OO An; Helke Laut 71DCAGDCXEWK-EMEAZ

00 Kopie:

g0 Thama: Kundenbeachwardan Customar Dasatisfaction Abs: Jaff Mila
UsA

Das Dokument |8t ale Muldpage-TIFF-Dakal an diasaz Mal angehingt. Ste kénnan e& durch Doppelidick aut dan
Datalanbang starten, sofemn sin TIFF-fahiger Viewer inatafiiart Ist.

Aliivitit: mit der Bite um direida Bearbaltung und Kople an uns

Termin:

Bamerkungen dea Abserdars: Haello agam,

melda mich zurick sus dem Urdaub. Erster Teg, alne achta Qual... :-))

Darf ich Euch wisder ma! um Unteratiizung bel siner Kundenbaachwerds bittsn. Procedara wie mmer. Herziche:
Dank und Gruea Marie-Lulsa

Acfion Talen:

Writar contacted SPOM {3aaff Lewla) who declines to help irade customer out of tha vahicls. -



8ummar_y_ Notes

08/08/2003 17:00:08 Loia Grillo ARZ7 -

Below e cusiomar's lstter to Jurgen Hubbert at DaimierChrysler AG:
FrankOAn: Ingrid Hilzingarid1 7/ DCAGDCXESWK-DC
EothmannWK-EMEAD Kople:
20Theme: Customer DissatisfactionD
03.09.2003 10:380MCG
03. Sep. 2003
Woeitargeleitet von Frank BothmannlOS8IDCACOCK am 03.08.2003 1036
Jaft MElsghlueapringsDAN: Jurgen. Hubbari@mercedes-banz. de
W.Com OKopie;
02.08,2003 21.570Thama: Customar Dissatisfaction
'DBitte antwortan an
Jefi .Milia
Filsass pase along to the Vice-president of Cuatomer Ralations:
Dear Sir,
| am writing to you to exprass my fruatration with my Marcedas vehicle and raquest your assistanca in addrassing
Hr;nuﬁur. | am writing direcily to you becauss | fael that you would be mort¥lad at the brand experience | have
izad 50 far.
This in my firgt Marcedes and when we purchaded the car, wa intended {0 keep the car for years, bakeving that th
quallty would be far mare suparior then any other car we have svar owned. Whai wa have found is that both the
car ard the sarvies from yaur daslars (muliple of themn) heve been poar, This wea sapecially sueprising because
my expactations wara 80 high n the baginning (and | balleva they shouki ba) . Hare I8 a fiat of my axpesience In ju
wrzym. During the same timeframe, 1 heve owned a BMW 5281 and nothing has gone wrong with it
r Problems
* Elactrical sywtem nesdad o be replaced
* Driver side powar seat felled
* Windahield wipers needed replacement two times
* Driver gide innar door has detached threa tmes
* Power afnaring system fallac
* Blowsr motor failed
* On leak undar the car (currently being addressad, but lkaly vibration dampaner or crank shaft seat)
Car Vakip
* Wa purchasad the car for 28 000UIS |ags than 2 years ago. Curranty, the car 1 warth $12,000US.
* Wa have owned the car for 22 months, meaning that i has
depraciatad $640UE per month. Even Fords do not depreciats that fast. '
Service Problama at Feldmanne Imports (Minnesota)
* Tachniciana do not understand the Starmark program. The fiat fime 1 had a covaned repalr fixad, 1 was chargec
a deductable {later refundad) . The second time | had a mpair fixed, | was told It was not

coversd {later rafunded) . Both Incidents requirsd arguments to .

Searvice Prablems et Crown Eurocars (Chio)

* Parformed a Level A servica ard & daya afterwardas, the oll ipht cama on. | took the car te the Cincinnatl
Marcades dealar who told ma we have an ol ieak that should have hean detacted by Crown Eurocars.

* The Cincinnati dealer found food wrappers under the hood of the car and tokd ma “they muat hava baan In 8 hun
at Crown to get thia car dona,”

* Tha service manager ut Crown has refused to call me baci.

To summarize, we purchased the Marcedae with high expactatione and a desira to own Marcedes cars for iifs.
Inatead, we arg shuck in B car that we disfike (our payments can't keep up with the depreciation} that conilnues to
hava expensive probiams (Stammark has axpired) . Evaryana wa tall alr stary to it shocked at how pagr our
Meroedes experence has been. | have tried to sesk councll at varous dealars, but they have id me that there s
nothing they can dao. )

| am willing 1o even give your company anather chance i you can help me get aut of my ML320 (we curmantly ows
$17,000 on the car} . | want io sxparsncs the trus Mercades diffarence, not the dissster thus far.

I loak forward to hearing from you. Best regards, Jeff Mills {customer}




Summary Notes

09/11/2003 113148 Lois Grilo At i g,

8-11-03 &-mail ip Geaft Lowia:
Hi Geoft:

| hava prapared A responss m_hhmwilhemtviainhrmtwiﬂ'l & copy to Gewmmany) for your
approval.

Regards,
Laode Grilla

Customer Ralabdons

201.505-9827 @~ 0
Subject OMedal 001688 ML320
O0Sarial No.  04AMEABSAESWADAAL 20

Coar [

Thank you for your recant Intemet moessage addmssed to Juesngen Hubbert of DaimlerChrysler AG. In Germany.
Civan the weight of dullea incumbent upen him, Me. Hubbert is unable o be parsanally involved with individual
cugtomers. Since reaponaibillty for Marcedes-Benz vehicles in tha U.S. raxta with Mercades-Benz, USA; we have
basn aeked to respond.

We ragrst to laarm of your disappoiniment with your pre-owned ML320. We understand ths nesd for repairg is
seldom pleesant, and apalogize for any ihconvenisnce you may heve expardsncad. 1t s our undsrstanding thet
whan your vehicle was brought to Fekimann imporie for its firat Stermark Wamranty repair (windahilald wiper mator
you originally optad to pay for tha rapair mther than sctivete the Starmerk Wieranty, but later requested that it be
reimburged under the warrenty,

Mercedes-Benz deelers ore privataly owned businessss, solaly responaible for thelr dally buainess affaira
{including parsonnel and sarvice}. Since you seam ta suggest the Crown Eurocans was remiss in thair servicing ¢
your ML320, wa heve forwarded e copy of your |etter to them far thelr Information and whatever action they may
desm appropriate.

Addifionalty, phaess be assured that sl pertinant skermernts eiated to your request to hive your MLI20 replaced
have baen thoroughty reviessad, and wa respeciiully dacline to replaca or to assist In trading yau aut of the vehizle

Wa eppreciata the opportunity to review this matter, and solicit your understanding and scceptanca of our compa
powition.

Sincaraly |

Lois Grifo
Customer Ralatdona

CC:.0 Gaclt Lawis, SPOM Rgn 4, Mkt 7
O Ira Zahner, BPOM Rgn 4, Mkt 5

O Al Kaiz, Rag S&P Mgr., Rgn 4

O Heike Lauf , DalmiarGhryslar A,

. 08/ 1/2003 14:22:68 Lols Crilln Ap27
GeoT Lewls Left V/M for writer thel the above ketter to customer Iooks fine & il Is OK with him that | send it put.



Summary Notea ‘ EEH"‘

09M1/2003  14:39:42 Lois Grillo 4t
Responss to Mr. Mlila follows - blind copy sent to Geoff Lewls, Ira Zahnar , Al Katz 8 Helke Lauf (MBUSA).

Halle Hesike ,

| have attached a copy of our response tol Bl for your information. If t can be of futher assistance, pisa:
lat me know.

Regards ,
Lok

Subject OModel 001806 ML320
O0Serinl No. 04JGABS4

oo SN

Thank you for your recent Intermet masaage addrassad to Jusrgen Hubbart of CaimlerChrysiar A.G. In Gameany.
Given the welght of duties incumbent upon him, Mr. Hubbert i8 unabla to be parsonally invoives] with individual
custamers. Sinca reaponsibliity for Marcadas-Banz vahicles in the U.S. raata with Mercedes-Beanz, USA, we have
basn aghad to veapond.

¥v¥a ragret to leam of vour disappointment with your pre-ownsd ML320. We understand the naeed for repalrs |s
seldom pleasant, and apolegiza for any incomvenienca yau may have experisnead. |tis our understanding that
when your vehicls was brought to Fakimann Imports for s first Stermark VWamanty repair (windshlaki wiper mator
you originglly optad to pay for the rqpair rathver than activate the Starmark Warranty, but later requestad that 4 be
ralmbursed undar tha warranty.

Mercedes-Benz dealars are privately owned businessas, solely rasponsbie for their dally business affairs

{ncluding parsonnel and service). Since you sesem to suggeat tha Crown Eungcara was remias in their sarvicing c

zuurhll.:lzﬂ. wio have forwerded a copy of your |atter to them far their informetion end whatever action they mey
sam sppropriate.

Additlonaity, plsase be assured that all pertinemt elements related to your request to have your ML320 replaced
tuvabeln thoroughly reviewed, and wa respectiully decline to reptace or to 2ssist In trading you out of the vahicle

We appreciate the opperiunity to revienw this matter, and sokielt your undarstanding and sccaptance of our campal
positian,

Sincarely.
Lots Grlle
Cuspmer Relations



Summary Notes

08/18/2003 10:46:08 Lol Grlla 2y

oo i

Thank you for your moat recent intemet measege.

Whila wa racognize your cantinuad disappoinimant, our company's position, a8 outlined in owr prior
comespondance remaln: unchangad; your understanding Is again sobictied.

The final epporiunity to confim our company's pasiion ls appreciated.

Ragardy,
Lolke Grille

Cusiomer Relallons

Ard the new number s 228231

— Forwardaed by Eilsen Frinagan 7 1/DCAGIDCX on 1 2/2003 03:20 PM —
OLois Grilo

D0BM22003 12:20 PM

O

O

oo

00 To: Ellkeen Finnagan 7 1/DCAQMCXSZWK-COOP
a0 oe:

DO Subject: RE: kntermet 2265884

Hi-
Plsaso lng into ma.

Lols '
on 08M12/03 12:18 PM —

0

O08/11/03 04:42 PM

o

0

od

00 Te: "lols.grillo@mbusa.com™ <lois.grillofmbusa.com=
o0 ec:

00 Subjsct RE: Intemat 225584

Thenk you for your respanae, but some of the facts below are incamant.

#1: Fekimanra didn't know the Stanrawk rule themsetves. They asked me
whather or not | would like to start the Starmark ar hold off. 13ald | may

a3 weall haid off and pay for the repalr. | found out latar that thay ware
wrang and that Starmark had kicked in anyway (f must), swen though | pald
for it anyway. Through an argument il lasted about 4 weeks, they told me
that Stermark showld have paki for the repair and that they would relmburae
me what | pald. Thus, 1 did net almaly "gpt aut® of peying for the reper.

#2: | did contact Crown Eurocars sarvica manager about the problem. |
never haard back from him.

Lastly, If tha Marcades responss to my cusiomer axpersnca Is rying to
saparate Mercedas from Its dealers In the ayes of your cusiomer , then your
company has g sarous flaw in e customer management. To me , you ara all
Mercedas and your dealsr has Just es big of #n impact an your Brand as the
car doas. | am shocked thet Mercedss does not understand that.

Fve owned nmy last Maroedoy.
1'wil continue to talk friends & family out of buying a Meancadas.

Regards,

e 'L.'._I'iilr:i_



Prepered on : February 10204 Summary Note Information

Mercedes Banz of U.S.A
Nota 1D B57395  Cus ldent 20156650 Legal Nots Typa Summary Note
customer NG

address [N

Marigomery AL I
F’nnna_ Phone Locatlon Residence
Asalgn Dir
Sell DIr 15320 BRUMOS MOTOR CARS, INC. JACKSONVILLE FL

Last Sall Dir 15320 BRUMOS MOTOR CARS, INC. JACKSONVILLE FL
Note to Market ind: Amount

~Vohlcle Information

f
|

DBAG Vin 1631541A1 world vin: 4JGABS4ESWAIE
Mileage 47615 Prod Date 12/24/1987 Warr Date 01/15/108¢ Model ML320 1998

Canaral lnauea;
Coda Deyoriplion Sub Code Description tipdated Dale & Time  Updated BY Phomna
Inmrnaed Inbeiret Inguiry 12003 10:3%:135 James Doudes 4828
Summary Notes
0B/16£2003 103508 Jarnas Dowlea 4628
Primary Phane: F
Currant Mlleage:

Desbar{a) involved: NA

Shustion:  Ragarding correapondenca number 226872,
Gy il

E-m

Commente: r Ladys and Gentleman, List waek on tha way back from rmy vacetion [ loat tha complata
assambly of my tenelon roll , the V- belt as wal Ba the puley of the broke. Aftar a $170.- towbill | founc
mysalf and my family back ta from wane ws came.  The local Mercades- dealsrship provided me with a rental ca
ad toki me that the problam could not be fixed gt tha same.day. So we had {o stay ore day In & hotel. The next
maming the car was fived, and | loakad under the hood were | found e diferend tension roll than tha one befcre
wich talls me somathing was not right with tha old madala? Was thars 3 recall like the one with ths connection at
the servo pump (i still wait on the notice from the dealarshipl? I there was no racall at anytive the tensioner
should be repiacad in some A~ or B- service, Bacausa thia e not the fact, Is this for rma a clear failune of this desig
The car has now 82,000 milsa on I, and | guesa it should net be that | hevs to Invest evary cupls of weaks
hundrata of dallars, O.K,, things can go wrong, but please look up the service history of thia car, end you will find
pages {not Including &l the sasy- fixes of my garsge or the sealing of tha gaarbax frm Fel, this year) ia thia the
C-ppm rate you expact from your supphers? | wouk appeaciate an answer during the next weak to my above a.
mall adress. regards, Pabter Forathaff O

Actlan Takan,;
Customar Follow-up Y/M:
Follow-up by: CAC, market team or dealar:



Summary Notes [" B

05/18/2003  11:18:09 James Dowles 4628 Wit i
Wiriter left mamage.

05/18/2003  16:30:48 James Dowlas 4828

Writer loft measaga

Q9¥22/2003 14:16:53 Jamas Dowlag 4828

Wik spoks with customer's allaged wits. Customer's wife claimed she did not speak English. Writer left phane
number and nema for further contact ¥ nead be.

08/22/2003 1500021 James Dowlas 4223

\':nuilr sglnl-m with customer. Writer nforrmad custormar that there was no design changs specifically dua to a
L} “ m Ew-l‘

Whitar Informed custamer his cancems woukd be documented.
Writer referred customer to 2/M If he haa any othar concarna.



Praparsd on :Fennary 102004 Summary Note Information
Mearcedss Banz of U.8.A

Note ID - 658303 - Cusidemt 10792070 Legal Note Type Summary Note
Customer
Addrass

Minecla ny
thnu_ Phone Locafion Residence

Asslgn DIr 55108 RALLYE MOTORS LLC ROSLYN NY
Sell Dir 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD NJ
Last Sell Dir 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD NJ
Note to Market ind: Amount
Vehicle Information —
DBAG Vin 1631541/ World Vin: J«Jf:VBﬂE!ﬂlE&XA- |

. Milaags 33480 Prod Date 07/30/199¢ Warr Date 00/17/199tModel MLL320 1898

Ganoral lasues:

Code Desoription Sub Goda Dyacriplion Upcisted Date & Time  Updated BY Phorm
H‘I'rlnlr Poat Wamanty Cormideraion Rycquast A0 13816 WiNxmn Mabwar B350
Summary Notes
08/1 /2003 13:15:08 Willlam Maher 6230
Primery Phone:

Currant Mlieage: 33450
Dwealer{s) involved: N/A

Shustion: Customer caled o request that Mercadas-Banz pays for the reptacement of his Harmonic Balencer or
hi» vehicle &t no charge to him. Custornar Informad the writer that the part s not broken, but ha has read that the
ara allegedly known problems with it and he wents to change it pro-ectively,

Actlon Taksen: Writer informead tha cusimer that the SM nfu'm dealsrahip is empowearad to make post wamanty
decisions on our behalf. However, if & part ia not in need of replacament, the daalership, nor Mercades-Benz, wil
replnca It far him gt no cost,

Mr. Slg claims the SM declined ssslstance towarde thia work and the writer uphveld ﬂndat:hlm and Informed tha
custorner that ws ara not In the poealtion to honor his recguest.

Customar Follow-up YN;
Follow-up by: CAC, mariedt team or daaler:




Pripared on i Febnary 102004 Summary Note Information
Mercadas Benz of U.8.A

Note 'D 659102 Cusldent 6399759 Legal Note Type Summary Note
Customer
Address

Chrstiansburg VAN

Phone Phons Location Residence
Assign Dir 80211 WEST MOTOR SALES ROANCKE VA
Sell DIr 34203 EURO MOTORCARS, INC. BETHESDA MD
Last Sell Dir 34203 EURO MOTORCARS, INC. BETHESDA MD
Note to Market ind: Amount

peag vin 1631541/ World Vin: 4JGABS4ESWANITNNDEE

Miloage 55000 Prod Date 03/08/188E Warr Date 05/25/188iModel ML320 1998 -
| :

rfuhlnlu Information _

Ganaral lssuss:
Cods Deacripilon Sub Cods Description Updated Duts £ Titie  Upduied BY Proha
Waranty Pout Warraniy Considerabon Requsat OB2R2003 113707 Frank Panenis FrLE

Summary Notes
Frank Paranta 4678

08/22/2003 11:34:44

Primary Phone:
Currant Milaaga: 65000
Dealer(s) nvolved: NA

Shuation;

Custamer called t ctam that his hamonic balancer has fafled and is seeking good will on rapal. Writer called Sk
who wi_lrhk:nﬂgah and get back to customer.

Action Taken;

Customer Follow-up YiN:

Follow-up by: CAC, markst team or dealer- '
OR/232003 09130 Thomas |shisr [t

Yiriter tadicad with SM todsy and was advised that the dealer offered the customer a 50/50 apllit on tha repairs arnd
the custorner wes satisfled with this offer.



Frepand on: Fabnary 10204 Summary Note Infermation
Marcades Benz of U.8.A

Note ID 660858 Cus Ident 20224901 Legal Note Type Summary Note
Custome
Ad

Baton Rouge LA

Phone (NI Phone Lacation Resldancs
Assign Dir 32100 AUDUBON IMPORTS BATON ROUGE LA
Sell Dir 32100 AUDUBON IMPORTS BATON ROUGE LA
Lant Sall Dir
Note to Market Ind: Amount

peAa vin 16315414 world Vin: 4JGABS4E4WAIE

Vehicle Information
lrlﬂllllgi 03473 Prod Date 10/01/1897 Warr Date 10/08/199: Model ML320 1998

1

Gotle Description Sub Code Desortption Updated Dute & Tana  Updated BY Phone
Warranty MNen-Warranty Ralaied saus OR/IE003 13:49:18 Miriam Clark 4868
Summary Notes
0B8/26/2003 13:48:11 Miriam Ctark 4888
Primary Phone:

Cumant Misags: 23473
Degler{s) Involved: 32100

Situation: Customer called CAC with concemn regarding the repaira on hig vahicls....Ha akages tha torque
corvarter is malfunctioning as it keeps locking and unlocking causing the RPM's to fluctuate betwesn 50 and 100
Customer did not have VIN and siatad he hes been apeaking with tha SA; Gwen...

Ha sisted all tha papers ware In ia car..at deater.

Action Taken: | chacked In Fasiracc and name did nat yiekd information...| advisad the customer that he shouk
diract his concams to tha SM as ha & queliflad & agsist with any concema pertaining ta repalns...

Custorner Follaw-Ug YN:
Wil follow up with EM....
Follow-up by: CAC, market team or dealer:

| spake with Brian Mock wha adviaad that customer is due In at 2:00 prn L0 bt drive vehicla with Shop
Foreman.. .regurding his complaint...

Brian siatad customer was at dealer In August for swiichover motor end crankshalt pulley, but nevar raplacad the
differantlal....

Brian stated tha customer cormpletas his own oll chanpes but hes not done 8 B service since May 02.....

He will spaak with customer when he comes in,




Fragardon: Fenay 102004 Summary Note Infarmation

Mercedes Banz of LLS.A

Nots D 681814 Cusident 7817489 | Note Type Summary Note
cuntorner
adires

Evans cAlIIEEEEN
Phnnu_ Phone Locatlon Residence
Asslgn DIr
Sell DIr 17311 RADER, INC. AUGUSTA GA
Last Sell DIr 17311 RADER, INC. AUGUSTA GA
Note to Market Ind: Amount

F

|
|
|

Vehicle Information
peac vin 16315 I World Vin: 4GaBs4Ex-J

Milaage 65096 Prod Date 12/09/189E Warr Date 12/15/100¢ Model ML320 1999 ;

Ganwcall s3ues:

Grde Description Aub Code Desoription Upsinied Date & Tims  Upxiated BY Phona
Warranty Post \Wamramy Conelderation Requast O026/0003 24:8248  Kathdean Duming 4533
Summary Notes
05/29/2003 21:62:37 Kathleen Duming 44

prmary Proce: [

Cument MAaaga:

Dealar{s) mvolved: WA

Siuatien:  ran @ recal check - powaer staering recall sppaars to be open- vehicle currantly In tha dealership for
the boct to the harmontc balancer causing the oll pan ta be tom off. Customar belisvas from the Info he cialms to

haea gatherad from other customarne or service advisors that thia |s common and believes this shauld be a recsl.
Gusiomer wae nformed to apeak o tha SM regarding post warrenty assistence.

Action Taken:

Cuatomer Folow-up Y/N:
Folow-up by: CAC, markat tsam or dealar:




Tl ey — -, .

Prepamdon: Febniary 10204 Summary Note Information MR

Marcades Benz of U.8.4 o
NotelD 662008 Cusldent 12185217 Lagal - Note Type Summary Note
Customer
—
Moblle AL I
Phone “ Phone Locatlon Residence
Assign Dir 01317 MC CONNELL AUTOMOTIVE CC MOBILE AL
Sell Dir
Laat Sell Dir
Nate to Market Ind: Amount

(whlnh information

DBAG Vin 1631 541- world vin: 41GABHECXANIIEN !

Milcage 60000 Prod Date 02/26/100E Warr Date 03/01/199¢ Model ML320 1999 :

Cods Dascription Sub Coda Deacription Updaid Date A Tima  Lipdated BY Phorm
Dualer Servica Parmonnsl |ssuss or Complainia MAS0AGT 120047 John Hart 4988
Overall Disssllatackon with Service OAF2003 1 X047 Jan Hai 4559
Summary Notes
-08/30/2008 134841 John Hat 4650

Mr. Ksith Jonos phoned the CAC alleging Moble Dealership ls charging $2400 for service. Customear alages
sarvice |s indicating A and deslership advises sarvice B shouldhs performed. Custorer Is requesting writer
contact dealership for clarification on sarvics concams.

Witer contacted service manager Jimmy Andansan who advised milaage ndicates coclant change is needed and
thersdore advisad for sarvice 8,

Jirmary alxa stetes dealership diegnosed balancer damaged the oil pan and states customar ks not wish 1o listen
once price was quoted.

Yriter advised customar to spask with Jimmy servica managee who |3 able to discuss concems furkher.



Froparedon: Famary 10204 Summary Note Information Lo

P ¥ R

Mercades Benz of L.S.A
" NoteID 662290 Cusident 2754806 Legal Note Typs Summary Note
customer (I

Addross I

Neadham M-
Phone ) Phone Location Residence
Asslgn Dir 38122 FOREIGN MOTORS WEST, INC. NATICK MA
Sall Dir 36122 FOREIGN MOTORS WEST, INC. NATICK MA
Last Sall DIr 36122 FOREIGN MOTORS WEST, INC. NATICK MA
Note to Market Ind: Amount

Ir\\'ahlcla Information
DBAG Vin 1631 541p_ World Vin: 4JGABS4ESWATIIIEEE

Mileage 100941 Prod Date 01/07/1995 Warr Date 01/27/198i Model ML320 1088

Code Deacription Subh Cade Deacription Updated Date & Timw  Updated BY Phane
Dualer Farts Parts) on Gackorder 10012000 082747  Robyn Lete §208
Summary Notos
10/04/2003 09:27:30 Robyn Letz 809
Lack of parts:

Custorner callad tha CAC, left messagea.

Custorner alleges dealer I: unable to obtain "I-Ilmnmr. Dampensr™ which may ba harmanic balancer for his vehic
Custorner waa Insestant that wea document that this is not & complaint agalnst the dealar.
Cuntorner ia saking for interventon from MBLISA.

10/01/2003 D8:37.41 Thomas Trivento
Below 0 Spae. Proc, to nasst.

custorner:

Model: MLI20 WY 1988 - 163164 1A 020201
Dealer: D122 FM West, Natick, MA

NTMT 682290

EPOM J. Mcintosh

Cusiomer asking for MBUSA intervention to asalsl dealsr in obstaining b/o Harmonie Balancar far vehicka, dealar
unabla to provide ate on kem.

SPOM - Thia Is new process, eliminating refarrals and actlon on your part, uniess you feal action needad.

Tam



Eumm:_rg_ Notes

1001 /2003 16:00:48 Thomas Trivento el L L

Hallg Tom/Mika,
.| placed an order for 142 035 13 00 harmonic bakancer for Daglar# 35122 from the Orlando PDC. The part shouk
MTive tomaimow,

Regards,
Lou Dlez



Promred on; Fatmuiay 102004 Summary Note Information :_ i _—I E
Mercedes Benz of U.S.A ST

NotelD 662330 Cuslident 9232012 Legal Note Type Summary Note

Custome

adcress [

Hendarson xvil

phondiE Phone Location Busineaa
Assign Dir 04507 RIVERSIDE MOTORS, INC. LITTLE ROCK AR
Sall Dir 25418 D - PATRICK, INC. EVANSVILLE IN
Last Sell Dir 25419 D - PATRICK, INC. EVANSVILLE IN
Note to Markeat Ind: Amount

}'\'lhlﬂll Information

pBAG vin 1631541 4N World Vin: 4JGABS4ECX

| Mileage 82000 Prod Date 08/30/190c Warr Date 07/15/199tModel ML320 1099
| .

General lesues:
Cods Dawcription Sub Cods Description Updated Oute i Yime  Updates BY Fhom
Daalar Contsct i CAC  Dealar Adviesd CAC Nov Warmanty Rapalr 100922003 11:14:28 Robym Latz ax9

Summary Notes
10092003  11:14:20 Robyn Letz 5200

Primary Phone: NN

Current Misage:
Daalar(s) involved: 04507

Situation: SM of dealar caled to report that custamear s dassatisfed with qualtty of out of wamanty vehilce.
Customer's mmonic balencer fallad, no asalstance was offersd brdulu' customar may ba serxding letter
saking for assistance. Request waa declined by 3M.

Action Taken:
Customer Follow-up YIN:
Follow-up by: CAC | market team or dealer:



- T

Preparad on: Febniay 10204 Summary Note Information L

Mercedes Benz of U.S.A R
Note ID 6883105  Cusldent 10985704 Legal - Note Type Summary Nota
Customer N
v [
Collega Station T-
Phona h Phone Location Residence
Assign Dir 76504 GARLYN SHELTON IMPORTS TEMPFLE TX
Sell DIr 75110 CLASSIC-TYLER MOTORS, INC. TYLER TX
Last Sell Dir 75110 CLASSIC-TYLER MOTORS, INC. TYLER TX
Nots to Markest Ind: Amount
rVehicle information —_—
DBAG Vin 1631541 AN world Vin: 4GABS4E3WAIII -

Mileage 48017 Prod Date 12/09/1997 Warr Date 01/26/190t Model ML320 1898

Qangral Iysuas:
Code Descripthon Suly Coda Deacxriplion Ugeinied Daiy & Tima Updated BY Phomt
Warmanty Poet Wamanty Conaldermion Raquest 0022003 173544 Midemn Clark 4888
Summary Notes
10:02/2003 175535 Miriam Clark 4650
Primary Phone:

Curmant Mileage: 48017
Dealar(s) Invnl'mi_: 76504

Situation: Customer caled the CAC to advised the harmonic batancer broka In his vehicle and he was ssaking
financial aesistance....He steted the vshicle i curently of an indapandent shop.

Actlon Takan: | advised the customer that he should take the wehicle to an suthodized MB daaler and spesk with
the SM about hig concems....Hs asked for the humbar to dealer 76504 and | provided the same.

. Custamar Follow-Up Y/N:
Folow-up by: CAC, markst tagm or Jealar;




Praparad on : Fabrary 10204 @mmary Note Infarmation Lo
Marcades Bonz of U.8.A

Nete ID 665963  Cus ldent 10311776 Legal Note Type Summary Note
Customer

Address

Hacksttstown N

Phon Phone Locatlon Residence
Aasign Dir 51113 MERCEDES-BENZ OF MORRIST MORRISTOWN NJ

Sell DIr 05101 FLETCHER JONES MOTOR CAF NEWPORT BEA CA
Last Sell Dir 051041 FLETCHER JONES MOTOR CAF NEWPORT BEA CA
Note to Market Ind: Amount

~Vehicle Information _—
08a vin resiso ] Woriavin: acncsscow [N

| Mlleaage 147549 Prod Date 04/08/125E Warr Date 05/05/198EModel ML320 1998
[ .

Ganeral lssues:
Coda Deacription Hul Code Bescripiion _ Updsisd Daim & Time  Updwisd BY Phone
Warranty Post Wamanty Conaldantion Recuast 10122003 1&05;25 Rainm Letz
Summary Notes
10/13/2003  14:03:00 Robyn Letz 9208
Primary Phone:

Currant Mileags: 147949

Dealsr(s) involvad: 51113

Situation: Cancelled referral 184887

Mr. Nicholls sent & lstter to the CAC dated 10400403 and received 10/43/03.

Custoner i damanding essistancs far repair to Harmaonic batancer and timing chaln and oi pan.

Customar alleges MBUSA hes known of this Isawe and has refused to pedfonm nepections. (£ ustomer has
documents printad from intesnet sources.}

Customer's wehicia B outside of warranby.
Writer wil copy Q. Bovne

Action Taken:

Customer Follow-Lp Y/N:

Follow-up by: CAC, market towmn or dealer:



Propand on : Febnary 10 2004 5ummal'y Note Infarmation
Mercedes Benz of U.5.A

NotelD 668195 GCusident 6307800 Legal Note Type Summary Note

cuntome: I
o

Giayton o=
thna_ Phone Location

Assign Dir 12202 | G BURTON & CO, INC. MILFORD DE

Sall DIr 12202 | G BURTON & CO. INC. MILFORD DE

Last Sall Dir 12202 | G BURTON & COQ. INC. MILFORD DE
Note to Market ind: Amount

DBAG Vin 1631541 mmmmmmm ~ World Vin: 41GABS4EOWAIIIEN

Vehlcle Information
[Mllugi 82000 Prod Date 04/08/1958E Warr Dato 04/30/159¢ Model ML320 1988 |

Ganeral lasues:
Goda Deacription Bub Code Deacripon Upcistad Outw & Time  Updaiad BY Ptvorw
Warranty Poat Warranty Camideration Request 10M4/2009 O0:04:44 Minkme! Regar 4] ]
Summary Notes
101452003 08:04:27 Michasl Reger asas
Prenary Phona.

Cumant Misage: 82000

Dealor(a) Involvad: 12202

Situation: The customer called the CAC alleging that dampaner off the crank pulley falled and demaged the froni
oll pan.

The writar auggested to the customer to speak ta the 8YC Maneger to review his concens for post wamanty
consideration.

Actior) Taken:

Customer Follow-up YAN:

Follow-up by: CAC, market tsam or deelor:



Prapared on : Fabnary 102004 Summary Note Information
Marcedes Benz of U.S.A

Note ID ~ 666395 Cusident 9289935 Legal Note Typs Summary Note

customor I
adaroso [

Oak Pari N
P‘hunu_ Fhone Location Residence

Asslgn Dir
Ssll DIr 05748 HOEHN MOTORS INC. CARLSBAD CA
Last Sell Dir 05748 HOEHN MOTORS INC. CARLSBAD CA
Note to Market Ind: Amount '

‘—\fehlch Information

| DBAG Vin 1531541_ World Vin; 4JG.AB£4E1X-

i Miteage 61780 Prod Date 08/27/1995 Warr Date 09/15/199¢Model ML320 1909

Ganeral lazues:

Cods Descriptian July Coda Description Uxisind Dats & Time  Updalad BY Phom

Vehlcla Quallty Fraquancy of Repairs 142003 14:18:21 Michas! Reger 0363
High Cost of Repals 10M4/2003 14:968:21 Mchanl Rage Ban
Poor Dealgn of Companent(s) 101472007 141822 Michonl Reger )
Chmralt Disatiediaotion with Quolikty 101442003 14:98:22 Nichesl Rager 8382
Fit mndd Finiah / Ugholstery lsapes 101472003 14:10:21 Michasl Reger 5.

Inbermet intemet Inquiry 10M 72002 10:05:15 Michanl Reger B2Ba

Summary Notes
10/14/2003  14:16:08 Michaal Reger a3l

Tha customer called the CAC to volca hia opinion of hiw vehicla, The custornar feglz st down by the amount of
repairs that weara compiatad on his vehice.



Summary Notaa

10M7/2003  10:06:10 Michaal Rager 6323 R L B TR

Comr. # 227882  Wammanty Questions {CWAR)
O

1]

oo

00 To: makmaster@mbusa com

00 e

00 Subject Wamanty QuasHons (CWAR)

Subjact; Warrenty Questions (CWAR)From: nuwadi@@hotmal.com

To: malmastergmbuse.com

=== Cllent Assistancs ™

Thae following person has fiked out the Client Asalstance Form on www.MBUSA.com.
Coantact Information:

Title: MR

Firat Heme
LestN
Sireat

Addreas 2

gtty: Oak Park

Zip

E-rral:

COmmeRTs. HI, int  After | brought ML328 it has had problams reguiarty. Naw | have been
taking it to the dealarahlp pretty regularty & the problema fixed. The ¢isment problam is Crane pulley and balanc
caama loasa on my car. They have 1o replaca the crane pulley which coets ma $380. And they are alse aaking ma
to repiace front engine cover and oil pan, it will cost ma eround $3000.00, This is become Insane to go dealershl
avary other month and pay $600 to get this SUV repaired. | never did off roading all the miles are fresway miles.
I'm 35 years, | heve it off cars ta buy ahaad In my Ife. Basically Mercadas Benz wil be counting me out a3
customar If they are not going o do anything about this car, | hear from the service guy, firat two years of this ca
have lcta of problems. Thanks —

Survey Informatian:

Day Phene Number: {818} 625-9140 axt:

Evaning Phorna Number: (818) 735-5427 axt

Prafarrad numbar: Wiark

Prefacred ime to cell: Morning

VIN Numisar: 4168641 X I

Vehicla Year: 1089
Model You Own : M-Claas

Thank yau for your recent intarnet a-mall.

Repalrs to a vehicle ara saldom pleasant. Not baing directly imvalved with the vehicls's rapair it"s impaaalble lo
comment with apecifics. However, we'd suggesl that you apsak o the Service Menager at your authorized
Marcedes-Bonz desler to review your concems far post warrenty consideration.

Michael Reger
Custormer Reletions

Mercedas-Banz LUSA |, LLE
regermE@mbusa.com
PH: {800} 357-8372 oxt.




Summary Notes

1042272003 10:0%:58 Michael Reger &
HI Michgel,

Thanks far prompt reply.

I'm not concrenad about curent repairs, becauee they are slready done and |
already paid for it.

I'm worriad by tha relablity of the car. When | buy g Mercadas | expect a
quality product, YWhen the service advisor is bling me therl first two
yaars of thie ML320°s have lot of problems, thet s vary sad 1o listen. And
it hed basn true statement, | owned this car for 4 yeam and this Is tha
ana | took o the dealarship for mapirs mors than any car | owned in my
Ifa. Befora théa car | had a SMW ) never had to take It dealerehlp for
reapaire. :

Owning a luxury car should be pleasent experineca, thats the reason
consumers pay pramium for thase cars. Aa a consumer | am expresaing my
concems about the car that | brought.

Led ma know.

Thanks

wir. I

Thank you agen for your intemet e-med.

Met having that clrect Involvernent with your vehicle, prevents us from commenting with specifics. Pleass spaak
with the SvC Manager whera you had your vehicte sarviced or repaired. To speculate over s-mail would he

impossible,
Thank you for aliowing us the opportunity to clarily.

Michael Regar
Custamar Relations

Mercedss-Benz USA, LLC
regerm@mbusa.com
PH: {800} 387-8372 ext. 8383




Frepared on: Fetriay 102904 Summary Note Infarmation

Mercedes Banz of U.S.A SR L R

NoteID 688297 Guslident 5575548 Legal Nots Type Summary Note
Customer
-
Cary NC—
Phuna_ 228 Phone Location Business
Asslgn Dir 581086 MERCEDES-BENZ OF CARY CARY NC
Sell DIr 58218 LEITH, INC. RALEIGH NC
Last Sell Dir 53218 LEITH, INC. RALEIGH NC
Nots to Market Ind: Amount
Vehicle Information

pBAG Vin 1631541AJJE = Worid Vin: 4JGABSAESWAEN

Miloagie 50000 Prod Date 11/01/1997 Warr Date 12/22/1199 Model ML320 1998 °

Gods L ption Sub Code Dascriptian Updated Dake & Tims Updated BY Fhona
Dailev Sarvice Puraanne (msuss of Comptaini 10/20/2003 180004 Ricw Byady 70
Warranty Posat Wamanty Conalderafon Recquast 10502000 16&:58:00 John Hoey 4603
brtprrat internat inguiry TMIHINE 168:58:12 John Hoey 450%
Summary Notas
10/20/2003  16:00:58 Rice Byarly TS

Karim Peathan went ia the Cary Dealer aakiny for reimbursemant for a creniehatft balancer repair which wea
performed at an Indapendant up the sirest from this Dealsr. Sha alao wanled the dealership to check the vahicls
far “othar damapee™ for irea. Mr Marty Hay, SM, declined thy rembursement and tha “fres chack™ dus to tha fact
that the Cwner dosan't sarvice at the Dealership and the closa proximataly of the Indepandant. Cwner disaatisfiac




Summary Notas

10/30/2003 16:67:49 John Hoey 4308 i
Customer zant an imemet megsagse (cormeap # 228358.)
Trile: MR

Commants: It has been five years | have owned the ML-330 s the wamanty haa aexpired. | have only SOBCO miles
onthacar. Duets the seperation of puley, the engine block is damaged. | found thie gut wheee | had some ot
work done at outside garage (not at desler). According to the machanic the problem seams to be & menufacturin.
problam. So | took the car to tha dealer In Cary, NC. Inltiglly, the sarvice manager said there iy no problem but
then talking to the mechanic, he agreed o the intial asseasmant of manufacturing prohlem. The sanvice manags
wantad me to asnd tham the bil where | hkad tha work dona which | did. | was Just Informed that tha dealesr wil no
do any thing. A reputabla company ke Mercades Eenz needs batier customer relation than that. So if you can
Kindly send me tha name and phone number of your rapmasatative for this srea, | can get togethar and
explain the problern.  Hoping to hear from you soon. Oooocd0d gdoooaad

Survey Information:

Day Phone Number: (919) 733-2178 ext: 228

Evaning Phone Number: {819) 489-8143 axt:

Prafarred number; Home

Profarrad iime to call: Afterncon

Fax: -

VIN Number: 4 K3ABS4ESW,

Vehicl Year: 1888

Modal You Own : M-Class

Raplied:

pear [
Thank you for your Internet messaga.

We regret to leam of the difficultiss you axperienced with your 1888 ML320, and epelagtze for any Inconvaniance
you may have axparianced In attending to repairs, howswer, not being given an opportunity to echnically inspect
your automoblle, and lacking direct Involvement In the operation and service histary, it I8 virtually impcasible for us
{o comment on repeirs that wera accomplished by an Independent repair faciity, with which we have no working
ralationahip , via comsapendence - sftar the fect,

Wa realiza that repairs andior replacemants ans seldom piaasant, but once 8 vehicls laves our posssssion , mar
faciora that ara bayond the confrol of 2 manufacturer have a direct bearlng on repaira which become necessary.

A3 you know, your vahlcla was originally coverad by & 4 year ar 50,000 mis (whichaver occurs first warranty.) Yo
vehicia originally went into service on Decamber 22, 1967 , and the waranty has been expired for more than 22
maonihs baxad o stapasd time. '

During the wamanty period, It s stiputated that wamanty repalms muet be performed at an authorized
Mercedes-Benz dealership; it is aqualty , If nol morssa, mportant when requasting post-wasranty consideration th
repsiry be dona by an authorized desler. Posl warmanty requasts ars reviewed by the Service Managers at our
authorized Mercedes-Banz deglers. Tha Sarvics Manager at Mercades-Benz of Cary has advised us thet he has
deciined past waranty assistance towards your rapairs.

Your patronage of our products doea mean a great deal o ue, snd we racognize your dispppointment. Sinca
repairs, howaver, wera done at an Indapandsnt garage, and yaeur vehicle has exceseded the termy of lts' warranty,

- wa must reepectfuly decline providing financial aesaetence towerds any axpansea incurmed; your undargtanding s

Ballcitad.

Jdohn M. Hoay

Netionsl Custormer Ralations Repregsntalive
Customer Asglstance Center
Mercades-Banz USA LLC




Preparsd on: February 102004 Summary Note Information
Mercedos Benz of US.A

NotsID 888425 Cusident 16992748 Lagal

Custome
Addreas

Note Type Summary Note

Loveland oG

Phone Phonas Location Business
Assign Dir 82410 MERCEDES-BENZ OF CINCGINN/ CINCINNATI OH
Sell DAr 31403 TAFEL MOTORS, INC. LOUISVILLE KY
Last Sell DIr 31403 TAFEL MOTORS, INC. LOUISVILLE KY
Nota to Markst Ind: Amount

_rVnhicIe Information —

| pBAQ Vin 1631541 AN world vin: 4)GABS4E 1 XS

‘ Milaages 67000 Prod Date 03/16/199€ Warr Date 03/22/199: Modet ML320 1589

1

Genaral lsyuas;

Goda Description Sub Coda Descripton Updated Date & Tima Updated BY Phona

Warranty Poat Warranty Considaraion Radquast 1002200008 18:24:42 Laois Gritlo 46T

Produat lasuan:

Caoda Desoription Sub Code Desoription Updsted Dute £ Tims  Updated BY Phona

Engins snd Engina Coollr Engine and Engina Cooling 1222000 10:24:28 Lais Grllo 4627
Summary Notes

1/22/2003

18:24: 48IT
eromany Phone: “““
Cusrant Mileage:

Dealar{s} Involved: 62410

Sistion:

Customar phoned the CAC claiming thet the hermuonic balancer malfunctionad and the crank puley went through
the oll pan and damaged the timing cover. Customer ie looking for assistence with repair. Customar claims that
his B/A, Albart , referrsd hin to the CAC.

Cuygiomer is alleging that this & a comman problam with this wehicle.
Acton Taken:

Wiriter atated that the S/M at authortzed MB daslars has keen empowered by MB to raview all requasts for poselb
PMWIC and these are eviewsd on & casa by case basls. Writer aleo siuted the MB will uphald dealers dacigion.
Customer Follow-Up YM:

yas whh S/, .




Pragared on : Feoruary 10 2004 Summary Note Information
Mercedes Benz of LL3.A

Noate ID Legal Nots Type Summary Nole
Customer

Addross I

rAIEE
Phaone W Phone Locstion

Asslign Dir 12101 MERCEDES-BENZ OF WILMING WILMINGTCN DE

Sell DIr 12101 MERCEDES-BENZ OF WILMING WILMINGTON DE
Last Soll Dir 12101 MERCEDES-BENZ OF WILMING WILMINGTON DE
Notas to Market Ind: Amount

Yehicle Information
peac vin tea1s AN Wovid vin: ~JaassEoxJIIN
|

Miloaga 44400 Prod Date 08/11/199¢ Warr Date 07/17/198¢Model ML320 1999

Ganaral ssuws:
Code Description Aub Gode Description Updsted Datm & Time  Upciriad BY Fhony
Warranty Past Warranty Consileration Request 1242003 17:12:37  Jobn Hoay 4505
Summary Notss
10/24/2008 171220 John Howy 4003

2o the CAC sesking post warmanty conskeration.

Customar clams the crankehaft pulley, fusl pump, and fusl ines had %o ba replaced. Customer siated the bl was
$1096. Customer claima the SA told him they ssa this type of prablam all of tha tims so they wan't perticipats in
i repairs,

Witsr informed the customar the Si's ot suthorized MB dirs review post wamanty requests. Wrilar auggested th
customer contact the 3M at 12101 bo revisw hig concams. Writer mformed the cusiomer if the SM declines

asgistance then that |s MBLISA's company pasilon.




Prevared on February 1028 Summary Note Information -

Mearcodas Benz of U.S.A
' Nata ID §70460 Cus ident 13108561 Legal Nate Type Summary Note
customer NG
Address NMARENNEN
Greve Coeur vc
Phona_ Phone Location Business

Aasign Dir 45102 PLAZA MOTOR COMPANY CREVE COEUR MO
Sell DIr 45102 PLAZA MOTOR COMPANY CREVE COEUR MO

Last Sell Dir 45102 PLAZA MOTOR COMPANY CREVE COEUR MO
Note to Market Ind: Amount
—Vehicle Information
‘ peAG Vin 1631541/ wortd vin: 4JGABSJESWAEEE .
| Mileage 86650 Prod Date 04/08/199¢ Warr Date 04/14/199¢Model ML320 1998 |
|
Genarsl Isaues:
Coda Description vk Code Deacripton Updated Date £ Tims Updated BY Fhom
Vahicle Qualhy Frecusncy of Aspxm 10/ HKA 11:03:08 Mara Cne 4504
High Cost of Rapairs 102820403 14:03:08 Marane | 4804
Owerall Satisfaction with Oualty 100R5L00S 14:03:08 Murs Crux A0
Summary Notes
10/25/2003 11:02:37 Maria Cruz 4004

Mra. Wadlow contactsd the CAC

Advised tﬁat ghe has had many things go wrong in this vehicle. Customer concérned that warmanty will soon ba uf
Customer :hlhd that "svarything has besn replaced in this vahicla from fiywhsal balancar to sway bar, fuel pump,
Bwithes efc.

Customer is rsguesting that MB extand the warranty | encouragad custorner to speak with SM at dir 28 he is en th
bast position to review her request. Custorner atatad she has already spoken with the dir, speciically the
racapiionist and service rep Rich Dl‘lllk who custormer allagss told her ahs would nesd bo call ua for that requast

Custamar requast that wa contact 8M and advisa him of the lssues she had. Iadmmmtlmtlwuuld laawi
message for SM and provide him bar tel # for callbeck.

Customer provided tel _

10/25/2003 11:07:31 Maria Cnuz 4004
Witer left mossage for 8M Jim Boshmr-advised of the sbave and request cushamar cantact.




Prapand on : Febugry 1 2004 Summary Note Information

Morcades Benz of L1.5.A
NotelD 673271 Cuslident 17513506 Lega! "~ Note Type Summary Note
Customer
—_ .
Cos Cab CT
phone G Phons Location Busineas
Assign DIr 01325 LEIGH AUTOMOTIVE TUSCALOOSA AL
Sell Dir 01100

Last Sell Dir 01100
Note to Market Ind: Amount

peac vin s34 A~ Word vin: 4Jcres4EsX N

I’\\'ll'llﬂll Information —
1 Mileage 36536 Prod Date 01/14/100t Warr Date 01/27/108¢ Model ML320 1099

General Isaues; .
Code Descriptian Sub Code Deecriplion UpismdDxte & Time  Updeled BY

Fhom
Warrsnky Poat Waranty Cansidamstion Raquest 11084/2003 11:40:51 James Dlasie 4620
PFroduct lssues:
Code Description Sub Code Deeoription Updated Dyie & Time  Upduted BY Phone
Enghne and Engine Coolr Engine and Engine Cooling 11042003 14:40:55 Jarmes Blasie 4520
" Summary Notes |
11/04/2003 11:40:41 James Blasie 420 ‘
Capy of custormer's e-mall: |

Commerts: My wife was driving on 185 with my two young children yeaterday when the power ataering quit and th |
battary light came on. At &0 mph the oar bacams al| bul unzontmllable. Shs vaared off tha mad end onto an |
embankment, foriunataly no one was hurt. Tuma out the Crank Pulley had broken and basically fsllen out of the

bottom of the car (after wearing & deep gash In the oll pan) rendering all of the bslt driven accessorias useless. . |
After doing a littie resaarch, | ase this i 8 common and recuring problem with thia vehicle. | am afrald to put my :
wilfe back in this vehicle without an exqlanation from MB with neagrd 1o the histroy of this problem and a pert ‘
numbar that wil solve this problam for me once and for all. The car is out of wamanty but | certalnly do not axpec

ta havs o pay for this part aa it is clearly defective on all 80 ML320's. The vehicle has only 88,000 miles on it anc ‘
haa bean driven vary consarvatively (never off-road) by my wife. Plaass lat ma know how | can gt this parl

replaced ko that | da et hava in take any further lsgal action. Thank you.

Survey Information:

11303 - Writer checked with local dealerns - vehicle was aat In at Leigh in 1/01; Crown had no mcard of any ave,
Writer Ift WM for customer to call back - algo lalt VM for SPOM iy call writar,




— L = -

Jummary Notes [

.

1140872003 130731 James Blesie 4420

11/4 “Witer contacted customar who advisad he was looking for reimburaermant of cost of part - $80.60 -

11/4 - writer ol VM for SPOM M. Willard (in CT} - he left VM advising that MB would cover cost of part - he will
contaci Pat Deviin and adviae him of approval,

115 - writer spoke to BPOM who confirmed the process/declsion and writer apoke ko Pat Dewin, provided
customer’s contact numbadi<h wil contact customer fro detabs,

Wittar lsft msg w/Ronnie for customer with information that P. Deviin would contact him ra: his nequest




TINCHITAL

Propared on: Femuary 02004 §umymary Note Information COnFID
Morcades Benz of U.S.A
NoteID 675048 Cuslident 86562406 Legal Note Type Summary Note

customer I
.

Phone Location Reasidence

Norcross

Phone
Assign DIr 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA
Sell DIr 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA
Last Sell DIr 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA
Note to Market Ind: Amount

Vsehicle Information
| DBAG Vin 1531541_ world Via: 4JGABS4EOWAIIIIN
i Mileage 72000 Prod Date 06/18/199 Wat Date D6/27/190¢ Modal ML320 1998
|

Aenaral Issues;

Code Deetaiption Sub Code Descripton Upidsted Duie EThme  Uipdeted BY Phoma
Vehlcle Qusity Ovarall Dissallofaeion wih Quakity ¥ HOR003 10:05:41 Amokd Almaguer 4621
Werrarty Pout Warranty Conakdersiion Request . {HOM2003 10:05:49 Amald Almaguer 4821
Summary Notes
11/0B/2003 10:05:33 Amoid Almaguer 424 _
lled the CAC ta expreas her dissatisfaction with her 1988 ML320. Gustomer stated that her vehicl
requined a tow Into dealer 17315 for an alleged "broken beft! crankshaft pulley®. claims that ahe rems
on the Intemet that MBLISA is experisncing know [ssuss regerding thia item for this year and modal. Customar is
sasiing financial assistance for the cost of the repair. Writer informet

customer that MBUSA Ian't aware of an outstendng issus with this iem, deapita what customass is claiming. Wrie
Informed customer that “baits™ are cansider a wear tem and requires replacement at some peint in the vehicle’s |
cycle, Writer Infarmed customar that vehicle | out of LNCW, end request for post warmanty consideration should
be address with 8M, Writer advizad custemer that her concama wil ba documantad. _

i

viifl



Preuent n:Fenay 2% Syymmary Note Information WA
Mercedes Benz of (J.8.A

NotelD 675322 Cusident 7498061 Lagal Note Type Summary Note

custome
o

Palo Alto
PhonoliEE Phone Locatlon Residence
Asslgn Dir 05836 CLARIDGE S LTD. FREMONT ChA
Sell DIr 05117 HERWALDT MOTORS FRESNO CA
Last Sell DIr 05117 HERWALDT MOTORS FRESNO CA
Note to Market Ind; Amount

 Vehlicle Information -

' peaG vin 1631541 AN wontd Vin: 4JGABssEoXAJIN

| Mllsage 80000 Prad Date 10/05/108t Warr Date 10/21/198tModel ML320 1999
Ganaral lssues:
Cods Descrigion Sub Code Deworiplion Upcieied Date & T Updated BY Phione
Wamanty Poat Wamranty Consideration Raquost 11M/2003 14:1218 Honora Duly 6307
Summary Nolea
11102008 14:12:08 Honora Duffy s37

Primary Phone: (B50) 4853 - 1375

Currant Misage: 20000

Dauler(e} invoived. 05630

Shusation: Harmonic balancer gone - Claridge has cffersd discount on repalrs - custoerer illl unhappy.

Agtion Taken: | told him 'wa recogniza his faslings, but dealer's offer |s mada on behalf of MBUSA &
congldering midage on his car , this Is fair,

Customer Fallow-up Y/M: nona
Follow-up by: CAC, market sam or dealer: none




Praparedon: Fammy 10200+ Summary Note Information L....
Mercadas Benz of U.8S.A

Note ID 678072 Cuelident 8818343 Legal - Note Typs Summary Note

Customer I
Addres NN

Chicago i
Phon_ Phone Location Business
Asnsign DIr 22117 MERCEDES-BENZ OF CHICAGC CHICAGO IL
Sell DIr 62410 MERCEDES-BENZ OF CINCINN; CINCINNATI OH
Last SellDIr62410 = MERCEDES-BENZ OF CINCINN; CINCINNATI OH
Note to Market Ind: Amount
—\shicle Information

| DBAG Vin 1531541_ World Vin: 4JGAEE4E2W-

| Miloage 87500 Prod Date 12/03/1967 Warr Date 12/11/1997Model ML320 1088
I .

Guneral Issues:

Code Description Bub Code Desoription Updstad Dats & Time  Lipdaied BY Phome
Warraniy Posi Warmanly Conaliamtan Raquast 1171712003 18:35:34 Jamas Blinie AB20
Product Eauss:

Coxds Dencrigtian Aub Code Descripbion Updaied Daie & Time  Upcdsted BY Phin
Engine snd Engine Coaols Engine and Engine Cooling 114772003 18:30:37 James Blosle 4820

Summary Notes
11/17/2003 18:39:26 James Blasle a0

Customer alleged that dealer sdvisad her "vibration dempener, mono-belt and Idier pullsy, bett tanslaner, water
pump and oll pan had to be rapairad/replaced - she was recuesting ME rep exemina vehicle as she was advisad
her formear desler, Bob Roas that "MB8 was looking Into K" - thesa partsirapairs.

Wiriter Jaft WM for sve mgr. M. Peoplas to el writer back,

T{1M8/2003  10:39:33 Jamas Blasle 460

led back 1117 - he stated he would review issus with SEP diractor
11118 - he called writer and ha adviagd thet they wauld offer to cover paris in the rapalr - he stated he would ba
contacting customear to advise her of the offar.




Frapamd on : Fabery 12204 Summary Note Information
Mercedes Benz of U.8.A S e
NoteID 678917 Cuslident 4241317 Legal ~ Note Type Summary Note

Customer
Addreas

[l

Broakiyn ny

Phone Phone Location
Asslgn Dir 56113 MERCEDES - BENZ MANHATTA NEW YORK NY

Sell DIr 56113 MERCEDES - BENZ MANHATTA NEW YORK NY
Lasat Sell Dir 56113 MERCEDES - BENZ MANHATTA NEW YORK NY
Note to Market Ind: Amount
rvihlcli Information

i DBAG Vin 1631541 AN World Vin: MGAB&EBXA-

i Mlleage 44799 Prod Date 03/02/198€ Warr Date 03/31/188tModsl ML320 1889
I

Ganeral lasuas:

Code Dascription Sub Cada Deacripticn Updsted Date & Tims  Upduated BY Phana
Warranty Poel Warranly Coraidambion Raquest 11M92003 118222 John Har 4888
Summary Notas
11/19/2003 11:52:048 John Hart 4ecn
Primary Phone:

Gurrant Mileage: 44760
Daaler(s) Invelvad: MN/A

Shuatian:
Customer I -cned the CAC wishing to exprass dissatisfaction wih Manhattan dealership.

Customer Is requesting posi warranty asslstance with repair of pulley dampener,

Action Taken:

Writer dvised customer post wamenty aseitance is on a case by casea basis and the sarvice manager ks
ampowered to review requsats of thia nature.

Wa fully suppert the decinion of the esrvice menager.

Writer phoned service manager Dan Edwands of Manhatian daalership who advisad concama will ba reviewed an
dealership will contact customer.




Posrdon: Feonmy 10200 Summary Note Information Lo
Mercedes Benz of U.S.A
NotelD 681131 Cualdent 2535515 Lagal Note Type Stmmary Note

Customer
Addrass

Irving ™ _
Phona_ ) Phone Locsation Buslness

Asaign DIr 75118 PARK PLACE MOTORCARS MIC BEDFORD TX
Sell Dir 75108 BECK IMPORTS OF TEXAS BEDFORD TX
Last Sell Dir 75108 BECK IMPORTS OF TEXAS BEDFORD X

Note to Market Ind: Amount
Vohicle Information
pead vin 1631541 AN world vin: 4/6AB54E3xAJEE

| Mlloage 41391 Prod Date 07/23/199t Warr Date 08/06/199¢Model ML320 1989

Qe latuns:
Codv Description Bub Coce Desgription Uigied Duiw 5 Time  Updased BY Fhone
Wamranty Post Wamamy Conaideration Request 113572009 19:31:11 Rotyn Ltz 8200
Summary Notas
11/25/2003  18:30:51 Rabyn Letz az0a
Primary Phons:

Cumrani KEeags: 4139
Daaler(s) Imvcived: 75118

Situgtion I is second owner of vehicke out of warranty by time. Custamer has bean offered post-warman
assistance for rapalr o vehicle. Custovmer ks dissalsfiad clakns repair 12 neleted to faciory defect. Customer quote

out side shop that they see thin a |ot.
Witer apologlzed bui advisad customer Sk has full authority o make dacislons post-wamranty, suggestsd she

Spodk to SM about her concam.
Writer askad repeatedly for customer to be specific about rapair but customer kept avoiding the question,

Action Taken;
Customer Follow-up Y/N:
Foliow-up by: CAC, market team or dealer:




Summary Notes E- — o

120172003 Or44:38 Cralg Dearing 200 LTI

Dealar follow up text
Thia cllant had har vehicls at Zim's Autstechnic for her Inliial diagnoals.

8he called cver here aftar Zim's Informed har what was wrang.

Tha Initid diagnosis was the harmonic belencer separated and damaged the front angina cover.

They informed her that Mercedea Benz has & problem with thia and they should take care of it
| visliad with the cllent and we cbiained her authorization to inspact the vehicle,

| informed har that we would be hapoy to ook into ME participetion onte the vehicle wes diagnosed by gur tech.
The diagnosis confinmed the separation of the harmonic balancar and frant angira cover damage.
Dedler nformation indicated that the vehicls haes bean out of warranty since 8-6-2002

History review shawed litie participation from clent ot this dealer.

Even though dealer visks ware minimal assistance was offarmd dua to low mileans.

Wa offered ME aasist In purchaaing the parta end client pay4 tebor.

Client declined and contacted MB.



Precarod cn : Flbraay 102004 Summary Note Information T

Mercedes Benz of U.3.A
- Note 1D 681572 Cusident 218356596 Lagal Note Type Summary Note
Customear
Address
Los Banos A\l
thn_ Phone Location Residence
Assign Dir 05137 BESHOFF MQTORCARS3 SAN JOSE CA

Sell Dir 05747 MERCEDES-BENZ OF LAGUNA LAGUNA NIGUE CA
Last Sell Dir 05747 MERCEDES-BENZ OF LAGUNA LAGUNA NIGUE CA
Note to Market Ind: Amount
r Vahicle Information— —

DBAG Vin 1631541 AR World Vin: «6ABs4Esx AN
Mileage 50000 Prod Date 12/18/189¢ Warr Date 12/31/198¢Model ML320 1999 |

Ganeral lssuss:
Coda Descrpton Sub Code Description Upeisted Dota & Time  Lipdated BY Phane
Warmnty Post Wiranty Considaration Requast 11003 160852 Frank Farenia 4875
Summary Notes
11/26/2003  18:07:28 Frank Parents aE7S

Customar called eeeking poat waranty conglderation on Harmanie Balancer repair-writar contacted 5\ and SPO
-recjuest thet Gery Bowne be contactad conoeming goodwll,



Frepared on : Fabruary 10 2004 summary Nots Information
Mercedas Banz of U.8.A

Note ID ‘ 882083 Cus ldent 12451880 Legal Note Type Summary Note
customer
acaress [

Willlamstown N R

Phone (B856)829-5793 Phone Locatlon Residence
Assign Dir 51220 PRECISION CARS3 OF ATLANTI WEST ATLANTh NJ
3ell DIr 51220 PRECGISION CARS OF ATLANTIC WEST ATLANTH NJ
Last Sell DIr 51220 PRECISION CARS OF ATLANTIC WEST ATLANTH NJ
Note to Market Ind: Amount
—Vehicle Information
| peac vin 1831541 A World Vin: 4JGABS4E2X A
Mileage B0000 Prod Date 12/14/1095 Wary Dats 12/28/100tModel ML320 1599

Code Desoripfion Subh Code Dascriptian Updated Duiw £ Time  Upcaed BY Pho
Warranty Poul Wirranty Conslderation Regusst 1200172083 10:43:17 Mirlam Clark 4800
Summary Notes
1201/2003 104257 Miwiam Clark 4659

Customer called the CAC snaking W get aut of lseap....Hw allages that now the camier bearing Is malfunctioning.
He allegas the harmani; balancer needed repair and that is now another $800 repalr. ...
Ha allsgas the SM ia not wiling 1o azalst further with anmy of the epairs....

| apologlzed to the customer and advised that the SM at dealer is the best parscn to review his concems and

whatever declslon |13 made, wa could not ovarlurn It..
Cuskoumer was also advisad that | would share his commenta with deglar SM.,..




Prepared on : Fabruary (02004 Summary Note Information Cﬂ-_ -
Mercedss Banz of U.S.A -

Nots ID 6682289 Cusident 8795875 Legal Note Type Summary Note
customer NG
Address INIINGN

prowon AL [

Phone INNEE Phone Locatlon Residence
Asslgn Dir 14342 CENTENNIAL IMPORTS ING. PENSACOLA FL
Sell DIr
Last Sell Dir
Nots to Market Ind: Amount

Vehicla Information

pBAG Vin 1631541 AN world Vin: 4JGABS4E6XANIEEE

MHeage 47790 Prod Date 02/13/195¢ Warr Date 02/27/199¢ Maodel ML320 1859

Ganeral lssuea:

Code Descrigtion ub Code Dewoription Upcated Date & Tl Updatad BY Pharw
Vehichs Croskity Fraquency of Repais 12/01/2003 15:50:23 Cynthia Feuss
Crvarall Dissatsfacton with Cuaity 1200412003 15:50:23 Cyrthia Feuss g289
Product lasuss:
Code Descripthon Sub Code Descripion . Upciyid Date & Tirma Updatad BY Phome
Englne and Engine Conlir Engine and Engine Cooling 12X11/2003 185044 Cynthia Feusm 259
Summary Notes
1200172003 15:50:15 Cynthia Fauas

Phane: _No anawer, no anawering machine)

Current Mllaage: 47790: Dealer(s) involvad: 14342

Siuation; CORRES # 230353: Ownaer sands [stter to Klaus Ulkann, expressas dissselisfaction with nesd far post
warranty repairs ta cramikahaft pullsy, mass alr Aow sensor. (Wamranty History indicates $1386 post waranty
assist). Owner Indicates she pald 3745 for pulley & $182 for sansar. Owner stabas ahe feela tha crank shaft pulle
is 2 "casign flaw” and sha ia ssending a letter to the NHTSA & Consumer Sefety Board. Ownar closas latiar "Who
wants to own B vehicls whan all you are warsdsd about is what I= going ta break down next. | don't know if this bett
will do any good. My feslings are stll go raw. But | nasded to write it"

| will 3end reply & owner.

Action Taken:
Custemer Follow-up YiN:
Follow-up by: CAC, market team or dealer:




Propamd on: Famiary 102004 Summary Note Information E_“__‘ T T
Mercedes Benz of U.S.A T '

Nate ID 682294 Cus ldent 10593280 Legal Note Type Summary Note
Customar
Address

Odenton o
Phnnn_ Phone Location Residence

Assign Dir 34104 HERB GORDON AUTO GRQUP, SILVER SPRING MD

Sell DIr 80201 AMERICAN SERVICE GENTER ARLINGTON VA
Last Sell DIr 80201 AMERICAN SERVICE CENTER ARLINGTON VA
Note to Markat Ind: Amaunt
{—V-hlnln Information
| DBAG VIn 1631541 ANEGGG_ World Vin: “Gﬂﬂﬁ“EF’- |
! Milaage 75000 Prod Date 04/17/200C Warr Date 04/22/200( Model ML320 2000 :
L :
Ganeral lssues;
Code Description Sub Gods Destription Updetecd Date . TV Upclaried BY Phon
Waeranty Post Warranty Coneldoration Request 120172008 16:00:44  Amold Almaguer 4621
Summary Notas
1201/2003  18:400:33 Armokd Almeguer 4621
Primary Phone:
Cument Mileage:
Daaler{s) involved: 34104 .
Situation: ' I c=)ed tha CAC requesting post warranty financlal asalstanca for

aleged iasua with intarjor Insulation, rubber wirkishield moldings, and harmonic balancer, Custamer stated hat
sha spoke = 3M and was Informed that poat warranty haa besen declined.

Wiitar aupporisd SM dacilons and infonmad customee that SM I empowered b review post wamanty
congiderations. Writer informad customer that her concerma will be noted appropriately.

Artion Taken:

Custamar Follow-up Y/N;

Fobow-up by: CAC, market team or dazler:




Preparsd on:Fubuary 10204 Summary Note Information | STy
Marcedes Benz of U.8A i i HNL

Note ID 685124 Cus ident 17245391 Legal Note Type Summary Note

customer I dr.

addres- ]

Highlande ne I

Phona Phons Location Resikisnce
Asalgn Dir 15309 GLAUSER, INC. SARASOTA FL
Sell Dir 14100 FREELAND MOTORS FORTMYERS FL
Last Sall Dir 14100 FREELAND MOTORS FORTMYERS FL
Note to Market Ind: Amount

Vehicle Information

oBAa vin 1631541 AN worid vin: 4JGABS4ECXAlN

Mileage 40326 Prod Date 01/12/199€ Warr Date 02724/198t Model ML320 1999 |

Ganeral lasuas:
Coda Description Sub Code Dasorlpion Updsted Date & Time  Updaied BY Phorm
Warranly Post Wamanty Gorsidanstion Racs V2R 2003 1425618 Join Hart 4589

Summary Notes

12/08/2003 14: 4880
Primary Phona: _

Curront Misoga: 40328
Desaler(s) involved: N/A

Shuatlon:
Custo Camphbel phonad the CAC alleging Albany (Georgia repeained a broken balancer and
currontly ia gn oll [sgk. Customear alleges vshicle & at an Independent who disgnosed oil lealc

Action Taksn:
Writer acvised customer we do not daal with Indepandant shops and concems must be reviewad by an authorize
Mercades-Banz dealership, directing customer to speak with asrvice manager Joa Rica.

Wiiter phoned agalstance service manager Billy Getwiler advising of atuation.




Proparad on: Fbnaay 102004 Summary Note Information CC, _, S

LI

Mercedes Benz of U.B.A
Nota ID 8872558 Cusident 10171853 Legal Note Typs Summary Note

customor I
agarose

Addison ™ I
th_ Phone Loecation Residsnce

Assign Dir 75568 FPARK PLACE MOTORCARS DALLAS TX
Sall DIr 75568 PARK PLACE MOTORCARS DALLAS TX
Last Sell Dir 75568 PARK PLACE MOTORCARS DALLAS ™
Nots to Market Ind: Amount
rVehicles Information
DBAG Vin 163154 AT world Vin: 4)GABRSIEZY AN

Milaage 61000 Prod Date 11/05/1995 Warr Date 01/24/200{ Model ML320 2000

General [xxLies:

Code Diescription Bub Cods Deacription Upcdeind Dwin £ Tine ~ Lipdaisd BY Fhom
Warranty Poat Warranly Conaicaraton Requast 1211872003 13:14:32 Lois Grilo 4427

Froduct lssusse:

Codve Description Aub Code Description Updaied Date & Time  Updated SY Phana
Engine snd Englne Coolir Englne and Engire Cooling 1212003 131425 Lol Grdllo 4827
Blecirical Sywtem Elecirical Sywiam 121G 13:14:34 Loia Grillo Ll

Summary Notes
12M6/2003  13:13.58 Lows Grilla nint
Primary Phona;

Curmant Mileags:
Daalar{n} imvalund: 75588
Sityation:

customer phoned the CAC claiming thst her dealer 75588 has offered to provide parts i sha wolld pay for labor t
rapair the harmonic balancer on her vehicle. Custamar is diasetisfied with thle vehkcle and wantad MB to pay for
the total cost of this repalr.

Action Tekan:

Whriter siatad that the vahicle is out of warmanty and thers Ia no recall on the harmanic balancsr on har vehicla.
Witer stated thet MBLISA has ampowscad the S/ ot decler o review ol requeats for PAWIC and his dechalon I
fingl. Writer aleo stated that ke has tha right to rescind the offer.

-

fl



Prepared on: Feoniary 10206¢ Summary Note Information

LR BUI e . e

Mercadas Benz of U.5.A
Note ID 688689 Cuaident 10086178 Legal Note Type Summaty Note

.

Addreas
Lutharviles Timonikc. MD

Phone _ Phone Lecation Rasidence

Assign Dir 34200 VALLEY MOTORS, INC, COCKEYSVILLE MD
Sell DIr 58215 MERCEDES-BENZ OF WINSTO!M WINSTON-BALE NG
Last Sell DIr 58215 MERCEDES-BENZ OF WINSTOM WINSTON-SALE NC

Nots to Market Ind: Amount
r‘hhlcla Infermaton
| peaG vin 1631541A (I World Vin: 4JGABS4E2WAIIE

Mileage 80000 Prod Date 08/25/1987 Warr Date 08/30/1887 Model ML320 1898

Ganeral lsaues:
Coda Deecription Bub Coce Description Updeted Duly 3 Time  Updated BY Phame
Wasranty Poat Warramly Conaideration Racuesi 121192003 1351:05 Hicols Shahuhiy 4519
Summary Notes
12192003 13:50:28 Nicole Shahabb 481%

Customar cantachad the CAC alleging ha pald over $6,000 kowards a repalr to his harmonic balancer performed b
24209 back in August 03",

Custorner requaesting reimbursemsnt towards repalr.

Writer advised customer that we are not n & position to reimbursa for his repalr and giso Indicated to custgmar th
hiz vahicle Is no longar coverad under the terms of the Limites New vehlcle Wamanity.

Wrilar adviged custymat that ha may want to review hla request with the dealership that performead the repalr -
34209, as customer |3 alleging he was cvercharged.




Prprred oniTebuay 102004 Summary Note Information
Mearcedes Banz of U.8.A

Note iD L 697312 Cus ldent - 16839781 Legal Note Typa Summary Note
Custome

—_ et - -

Phone Locatlon Reasidence
Asslgn Dir 08103 MERCEDES-BENZ OF LITTLETC LITTLETON co

Sall Dir 22441 MID / TOWN IMPORTS INCORPt PEKIN iL
Last Sall DIr 22441 MID / TOWN IMPORTS INCORPtL PEKIN ik
MNote to Market Ind: Amount

Vehicle Information
| DBAG Vin 1631541 AN world vin: 4.GABS4EsWATIEEE :

I Mileage 130000 Prod Date 05/22/1998 Warr Date 05/28/199! Model ML320 1993
|

Gannsral lssuws:
Code Des<yiption Sub Gody Description Updated Date & Thre  Updaied BY Fhorm
Warranty Post Wamanty Considerafion Reguest QU202004 | %1905 Robyn Letz 200
Summary Notes
202004  15:18:12 Robyn Letz a0
Primary Phone:

Curraet Milsaga: 130000
Dealer(a) ivolved: 08103

Shueflon: M. OTNek caled the CAC.

Cuatomner alleges that he brought vehicia to dealer bacause snging was misfiring 12113/03.

Custorner claima desler found no matfuncion. Customer afleqges 2 waeks |ater tanatonar broke and caused $800(
werth of damages to engine.

Custormnar claims that MB knowe thm seus axists. Claims hwe spoke to SM of dealer in Denver who ha clalms told
him that ne offers assisiancs for thie lesue all the tims. Customar allagas this isaue ia discussad in several chat
rooms.

Wiiter told customer we will contact SPOM to aak him to raview.

Writer will copy 5. Bowne.

Action Taken:

Customer Follow-up Y/N:

Follow-up by: CAC, market team or daaler:

O1/23/2004  15:50:54 Robyn Latz 6200
CORR#E 233186

Customaer sent Istter about lesue above.

Writer has aiready contactad SPOM and G, Bowne to roview mue.
Cuatomer B sasking additional asaistanca from MBUSA.
Writer will fax lottar to Hans Mevyar,



Summary Notas

01/30/2004 12:12:30 Robyn Letz 208

Writer haa had na rasponsa from SPOM or G. Bowne
writer wil contact SPOM ta ask far his reaponas Lo custome’s Bius.

01/30/2004 14:01:39 Robyn Latz a8
From writer to SPOM:
Hl Hans,

| Faxed customer's Iattar to you.

Are we going to Intervena in eryway for customes™s rapairs? Need 1o know so that | can respond.
Thanka

Respanss;

Rotwyn,

| handled this matter yesterday with the desler end tha customer. |

authorized ralmbursement of parts anly. The dealer advised the customear who

was vary plagaad and satisfled.

Plaase update the fis,




s

Pmparedoa: Fabruaey 10204 S mmary Note Information |
Mercedes Benz of U.8.A oo

NoteID = ©97882 Cusident 70030312 tegai -  Note Typs Summary Nots

customer [
nairns

Alpharstta o/

Phon_ Phone Location Residence

Assign Dir 17302 R B M OF ATLANTA, INC. ATLANTA GA

Sell Dir 17302 R B M OF ATLANTA, INC. ATLANTA GA

Last Sell Bir 17302 R B M OF ATLANTA, INC. ATLANTA GA
Note to Market ind: Amount

r\f-hlc{a Information _
| DBAG Vin 163154/ World Vin: 4JGABS4ECW/AIIE

E Mileage 118000 Prod Date 07/26/1997 Wars Date 09/16/199; Model ML320 1998

Ganeral lssuss:
Cods Daxcrigtion Bub Cocda Dascripiion Updated Data & Time  Updeted BY Phore
Warranty Post Wisrranly Combdenation Rwgutat M2 V2004 173005 Nicals Ahetabb #HB
Summary Notas
04/29/2004 17:51:40 Micole Shababb 4818

Cuatomar cantacted the CAC eleging hic vehicls s currently at an indepsndent service canter for repair.
Customer allaging the Iackty |8 advising tha harmaonic balancer on his vehicts neads o be repleced and that
MBELUSA is awers of “this [ssue”.

Custernar requesting finencial assshenss wards the repakr. Wiiter advisad customaer that vahicke wil first have t
be brought to an authorlzed MB dealer for dlagnosis snd once this ocoure the ssrvics manger can review his
raquest fro financial assistancs.

Custormer advised he wil bring vehicle to dealer 173025,

Wiiter contactad Mike Ellls , SPOM 2 advise him of customers concems, Mike edvised that customar should brir
wehicle to desler for diagnosis and suggasted customar spaak with Pam Krowles sact. servics memager, Mike
advised the dacision 1o covar this rapair will be ultimataly up to the dealership.

Writer contactad cystcomar back W adviss him of contact neme at dealer (Pat Knowlea}. Customer plessed and
advizad ha will follow-un with dealer.

Writar contacted Qary Bowna to advise him of situation. Gary advised he will review siuation with Mike Ekis.



Summary Notas ALIE T T

01/23/2004  10:56:44 Nicole Shababb 818 T P
Following e-mall rasponse recaived by Gary Bowne:
HI Mike,

Under tha circumstances (misegs, aie.), | think the offer of 5% P & L I3 more than fair.
Thanks for getting involved in this one.

Gary H. Bowna

Departmant Manager - Product Complancs & Analysia
Moercades-Beanz USA, LLC

Ona Mercades Driva

Montvala, NJ 07845

Phone: (201} 573-2719

Cal: (201) 218-2077

Fax: {201} 478-2866

emal: bownegmbuse.com

—- Forwarded by Gary Bewna/ 71/0CAG/DCX on 01/23/2004 10:36 AM —=—-
CNicols Shebabb

001/23/2004 10:33 AM

O

0

oo

00 To: Gary Bowne/171/DCAGDCX ZWK-COOP
00 ec:

00 Subject Mr. Judd Prauss

Gary,

Copy of sumnoin as follows:

Custorner contacted the CAC alleging his vehicle ls currently at &n Independent asrvics center for rapalr.
Custorner allsging the facdily is advisting tha hermonic balancar on his vahicls neads ta bs raplaced and that
MBLISA | swars of "this lzsua™.

Custamer raquasting financial assistance towards the repeir. Writer advised customer that vehicle will first hawe t
be brought to an authorized ME dealer for diagnosis and oncs this accurs the sarvice manger can mview his
raguest fro fmanclal aselstanca,

GCustamar arfvizad he wil bring vehicle to daalar 173025,

Writer contacted Mike Eiis , SPOM to advias him of customars concems. Mikes advisad that customer shoukd bri
vehicle to dealer for diagnosie and suggestad customar spesk with Fam Knowles aast, sarvice manager. Mike
advisad Lha decision to cover this repair will be ulimatsly up to the dealerchip.

Writar cantacted customer back to advise him of contect name at dealar (Pat Knowles). Customer pleased and
advised he will follow-up with dealsr.

Writer contected Gery Bowne to advigs him af sltuation. Gary advised he will review situation with Mike Ellis,
| rscalved tha following &-mel fram Mike Efls today,

Nicole,
This client contacted RBM and It has 120,000 miles not 58,000, Dagler o offer chent 30 % P&L

Mike Ells
Thanks for your assistance Gary.




Thank You. Summary Notos s
—heohr-Siatabl Pl
Netional Customer Relations Repreasntative baes bara
Customner Asslstance Canter
Mercedee-Banz USA, LLC

201-605-4819 phone
shebabbni@mbuasa.com

02/05/2004 11:10:20 Cynthia Feuss 6aB8

CORRES # 233768: Owner writas to Nicale, aska MB {o reimburas $475.46 for repaira parformad by an
indepandant, Roswell Auto Canter of Rowwell GA, copy of involce attached. | calied ownar, adviasd the Svc Mgr:
17302 has full sutherily to review and wam that since repaire were peérformad by an ind & subject vehicle has 119
mbes, asiat ia unikaly. Owner atates he was offerad 60% by RBM, | advisad | waa avwera of this, but that wa
sdviged him at the time that the disgnosis must be confirmed and the repair performaed by an auth. MB degler.
Owner giates ha will call dealar SM. states he will call dealer Sk,

02/05/2004  11:15:34 Cynihia Feuss 8259

| faxed ownera letter to 17302 SM Debby Pesk with requast aha review, parhaps with SPOM Mike Ellls {Dua to
above notes). | called SFOM Mike Ellls, who |8 currantly at REM, ha s gwars of situation...he will edew but state
a=alst Is unllkely 83 repalr was performed by an indapandent.




Prepared on s Februay 0204 Sumymiary Note Information C: ";,

Morcadss Benz of U.S.A
Nota ID 703336 Cus klent 627204 Legal Note Type Summary Note
customer I

e ———

Fallbraok ca I
rhons NG Phone Location Rasidance

Assign Dir 05782 MERCEDES-BENZ OF ESCOND. ESCONDIDO CA

Sell DIr 05101 FLETCHER JONES MOTOR CAF NEWPORT BEA CA

Last Sali DIr 05101 FLETCHER JONES MOTOHR CAF NEWPORT BEA CA
Note to Market Ind: Amount

rYehicle Information

i peac vin 163t Wortd Vin: acasssEswAREEE

i Milsage 80000 Prod Date 05/27/1998 Wary Date 06/10/199¢ Model ML320 1988

Gansral lssues:
Code Description Auh Code Description Updaied Dain & Tlhé  Updated BY Phona
Warranky Post Warranty Consideration Raouest 12092004 143811 Honors Dulfy BaCT
Summary Notes
020842004  14:37:58 Honora Dufty L

I atl=d - he took car to kcal mdapendent who loid him hamaonic balsncer b crecked
Custorner hinting &t post-warranty assist - rapairs hava not basn done. | RIM him he has to bring car to authorize
ME dealer - thay would Ingpact & give 2nd opinion & st thet time, Sarvice Manager would determing whather $35
wouid De offered.

Guatomer ta going bo cell Escondido daalership io arrangs appeointment




Pregared an < Fewuary 10204 Summary Note Information ‘L" T
Mercedes Benz of U.S.A Ve -
Note ID 5816882 Cus ldent 14748717 Legal Note Type Summary Note

Customer JR.
Addrass

Phone Phane Logation Residence
Assign Dir 20604 THEO DAVIES EUROMOTORS, | HONCLULU HI
Sofl Dir 20604 THEQ DAVIES EUROMOTORS, | HONOLULY Hi
Last Sall Dir 20604 THEQ DAVIES EULROMOTORS, | HONOLULU HI

Naots to Markat Ind: Amount
Vehicle Information

| pBaG vin 2083701 Fj| World Vin: WDBLJ70G7XAEN

_Kailuﬂ H I

| Mileage 19705 Prod Date 07/28/199¢ Warr Date 09/25/195t Model CLK4301989 -
I
_ Gerwral lssuss:;
Code Description Sub Cotle Description Updated Dxte A THW  Updated BY Phom
Warranty Posit Wirraewy Conaldovaiion Fasdudst 010072000 18:54-08 Thomas Mandi 8257
Summary Notes
01/02/2003 18:54:40 Thomas Nardl o267

Customer called asking to spaak to a reglonal manager. Customer s saeking goodwill towards the replacement ¢
& crank pulley. Custamsr sllegas thet hie seles persan advised him to call us and ask for 2 reglonal manager.

Writer explainag that norrmally ance the vehicle goes out of waranty he would be responeible far the cest of all
repgire. Cusiomer stalad *| only have 20k milas on this vehicks. | have 2 5430 on ordar ang F MB does not covar

thin | will cancel my arder "

Writer advisad the custorner to have Randall Tachino the SM, review hia situation. Writer explained that If
necassary the SM can conault with tha reglonal mansgsr. Customar was upast bacaas the writer refusad to

prmrlﬁa the SPOM'y nams or phone #,




Preparec on : Febnary 92004 Summary Note Inflormation ‘“‘ -

Mercedes Banz of U.S.A
Note ID 655634 Cusident 20188637 Lagal - Nots Type Summary Note
Customer
=
Burbank cAllIN
Phone Phone Location
Assign Dir 05102 KEYES EUROPEAN, LLG VAN NUYS CA
Sell DIr 05705 MERCEDES-BENZ OF SOUTH B TORRANCE CA
Last Sall Dir 05705 MERCEDES-BENZ OF SOUTH B TORRANCE CA
Note to Market Ind: Amount

r¥ehicle Information

| peag vin 2083701 I wortd vin: wosLJ7oGeXF | ;

Mileage 44293 Prod Date 12/04/1998 Warr Date 01/22/199¢Modal CLK43C: 1888

Qenaral [ssues:

Code Description Sub Code Dexcrigiion Upduted Duie & Tina Upaakad BY Phom
Wiarranty Pasrl Warranly Conalderstinn Ragquedrt OEMO/2003 11:44:50 Wil Crur 4804
Summary Notes
09/10/2003 11:44:47 Maria Cruz 4804
Customer contacted tha CAG

Advisad thet warmanty espired 8 montha ago and has since hed rmajor issuss. Customer alleges that all sorts of
mmr_s ﬁl‘mﬂdmlnallghtmd fusl} are coming an, and that the lowear harmonic balancar eavw of s “hit some
nos is the r"

Custorner allsges he was advissd to call us for financial assistance by Clark N. In service,

1 advised custamer that hia concema would ba documanted and sharad end encoursged him to apaak with SM
Paul Tarnnaer ragasding his conceme.



Praparad on : Febrary 10204 Summary Note Information

Mearcades Banz of U.S.A
NoteID 668483 Cuslident 2078266¢ Lagal Note Typs Summary Note
e
Address
Leke Mary FLIR
Phone _ Phone Location Rssidence
Assign Dir _
Sell DIr 756540 ED HICKS IMPORTS CORPUS CHRIE TX
Last Sell Dir 75540 ED HICKS IMPORTS CORPUS CHRIS TX
Note to Market Ind: Amount

Vehicle Information

peac vin 2083701 N world Vin: wosLs70G3xF

Mllsage 74000 Prod Date 07/31/199¢ Warr Date 09/08/199¢Model CLK43011989

Genaral Isause:
Cosla Desoripilon Suh Code Description Updwiecd Dute & Thne  Updatad BY Fhorm
Yearaunty Poal Wamanty Consideraion Raquest 102202003 184012 Laole Grlllo 27
¥ehicls imfarmaiicn Inqui Recall Inquiry 122003 154008 Lobs Griln 4927
Summary Notes
10/22/2003  19:39:41 Lals Geflo 48IT

Customer phonad the CAC inquiring If thera waa a recall or silant recall on his vehicls. Witer confimed that ther
is N cpen recall on this vehicle. Customer claims ihal the harmonic balancer hae falled on his vahica and he o
purchased a part fram desler 14115 which hie friend will install,

ymmmmwmmmmummMamﬁmm by MBLISA to review &l requests for



Prapared on ; Febnary 10 2004 sl'mmary Note Information
Mercedes Benz of U.3.A

Cus Ident 1866802 al Note Type Summary Note

676255

Note ID
Custome

Huntingden Valley PAGTGNG
Phun_ Phone Locatlon Business

Assign Dir 51146 RAY CATENA MOTOR CAR COF EDISON NJ

Sall DIr 67227 MOTCRWORLD WILKES BARRE PA

Last Sell DIr 67227 MOTCRWORLD WILKES BARRE PA
Nota to Market Ind: Amount

~Vahicla Information

peAa vin 2083701 G werld vin: woBLJ70GexF I
Milsage 65000 Prod Date 11/12/1899E Warr Date 12/31/199¢ Modef CLK4301 1899
Oenerzl lssuss:
Code Description Aub Lode Dewcrigtion Updated Dete & Tima  Uipdated BY Phon
Warrmnty Fast Warranty Congldevaiinn Fleauest 114 22003 138803 Frank Paronts 4875
- Suminary Notea
1111242003 13:57:34 Frank PEmente 4975

Customers called seeking post-wamanty corsideration an & harmonic batancer repalr. Customer clalms that SM he
cifered to pay half of $2,300 cos! but cliani fals that MB should pay for all. Wiitar told customer that dechslon is

mede by SM but his comments will bs noted.
11132003 ar3z2:21 Frank Parent= 4578

Writer and SPOM (T2} received responas from GB suggesiing that MB cover antirs cast of rapar. Writar will
cantact SFOM for deoislon.

11/13/2003 112438 4675

Frank Parante

SPOM Reaponaa;

SPOM spoka k3 Glan Qatlo Sk 51148.
Dasler will cover as past goodwil.




Prapered on: Fabuay 102004 Summary Note Information R
Marcades Benz of U.S.A L

Nots ID 693158 Cus Ident 27012 Lagal Note Type Summary Note
Customer
Addreas

Pasadena cA N
rhonsdiE Phone Location Reslidence

Assign Dir 05102 KEYES EURCPEAN, LLC VAN NUYS CA
Sell DIr 05102 KEYES EUROPEAN, LLC VAN NUYS CA

Last Sell Dir 05102 KEYES EUROPEAN, LLC VAN NLIYS CA
Nots to Market Ind: Amount
—Vehicle Information —
' pBaG vin 20837ctF World vin: WDBLJ70G5XF N

Milsage 52000 Prod Data 05/30/199¢ Warr Date 11/13/198: Modet CLK43011999
Gansral Bsuss:
Coda Dascriptian Sub Cods Description Updatwd Oxts & Time Updated BY Phora
Warranty Post Warmanty Consldersion Regquest AATTI2004 135510 Johin Han 4850

Summary Notes
01/07/2004  13:54:48 John Hart' 4500

erimery Prone: NN
Current Mileage: S2000
Deoler(s) involved: N/A v

Situation: :
customa: | -honed the CAC alleging vehicla power steering mafunctioned and needad to be
towed to Kaye's.

Custemer ta now requesting poat warranty assistances with front angine pulley which damaged engine/oi pan.
Custcmer claimg dealer offered parts and will nead to pay for labar.

Custamer states shs will ba aalling her vehicle aftar it is repsared.
Action Taken:

Wiiter advized customer we would dl.'ﬂ:'-l.u'l'lﬂ"l‘t concams and advised customer post warranty assisience Is ocna
case-by-case basis gnd empower the servica managar to raview concams and fully support thair decisian.




Prepared on Fetnian 11 203 Summary Note Information e

Mercedes Benz of U.S.A
NotsID 642760 Cusident 51284 Lagal Note Type Summary Note
customer NG

Address I

> I

The Colony

Phone Phone Locatlon Resiklence
Aasign Dir
Sall Dir 75588 PARK PLACE MOTORCARS DALLAS >
Last Sell DIr 75568 PARK PLACE MOTORCARS DALLAS ™
Nots to Markot Ind: Amount
Vehicle Information
| pBAG vin 2084651 world vin: WDBLKESG7X N
! Milsage 27517 Prod Date 03/10/199¢ Warr Dats 04/14/189¢ Model CLK320, 1988

Catle Desoription Sk Crxin Dwsicrigion Upclaind Dyip 2 Tiana  Updinind BY Phone
Warrenty Fost Warranty Conaidesation Request 072872003 17:43:34 James Blaxls 4330
Product lssues:
Cods Desorigtion Quly Codle Deaci prlan Updatsd Date & Time  Updated BY Fhons
Engins ard Engina Coallr Engina and Engine Coaling OF2NI03 17:43:38 Jorrea Blasia 4620
Summary Notes
O7/20/2005  17:4328 James Blasle 4620

prmary roce: [
Currant Mileage:
Daalar{g) Involvad:  N/A

Stuation: customear sent |sttar alleging harmaonic belancer wes replaced &t Independent and ha was reguesting
reimbursarnant of regalr,

Action Taken: wribar wnole resporse danying requsst,
Cuatomer Follow-up Y/,
Follow-up by: CAC, market isem or dealer:




Prapaed o : Fatnary 112004 Summary Note Information C-“" -
Mercedes Banz of U.S.A T

NotaID 658437 Cusident 10081455 Legal Note Type Summary Note

Customer
Addresa

Boresss v

rhonedE Phone Location Residence

Assign DiIr 75568 PARK PLACE MOTORCARS DALLAS X

Sell Dir 34203 EURO MOTORCARS, INC. BETHESDA MD

Last Sall DIr 34203 EURO MOTORCARS, INC. BETHESDA MD
Note to Market Ind: Amount

DBEAG Vin 208465/ THEEEEEEEE  World Vin: wDBLK5GOXTHIEN

(U’ahlcla Information
! Mileage 25032 Prod Date 08/18/199¢ Wasr Date 11/£2/198f Model CLK320, 1999 _

Generil lssuss: -

Conde Desoription Bub Gode Description Updaled Oxte & Time  Updaiad BY Phom
Warranty Blanrark Inquiry CAA2/A0Y 10:37-33 John Hosy 4805
Summary Notes
09H2/2003  10:37:17 John Hoey 4503

Primmry Phona: _
Current Misags: 25032
Dwaler(s! nvolved: 7ESSE

Situation: Customer called the CAC. Ha Is discatisfied that dir 75568 told him cantaln components are not covers:
by hia STARMARK wamenty.

Customer ciaima the dir told him the front crank pulley, the shifler linkage bushings, exheust haat shiekds, uppar
consala cover, kst door panel, and type designation on the trunk need to be replacad.

Writer checked the STARMARK wamanty booklel. Writer advised the customaer the crank pulley is not coverad,
the aehifter Enknges ars shown as coverad but not ths huxhings, and the trip pleces - consale cover, door panel ,
and typas designation are not covarsd. Advieed the customer only the Intake and exheust mantfalds are covered
nat the heat shields.

Customer asked what la the purposa of the warranty. Writae informed the customer the STARMARK warranty list
speciic compananta thet ere coversd and anything riof listed is not coverad.

Customer hung up.

Action Taken:

Custornar Follow-up Y/N: -

Follow-up by: GAC, markst team oc dealer:




Prosared on: Fobruay 11 20 Summary Note Information (o7

[

Marcedes Benz of U.8.A T

Nots [D £§50748  Cus ldent 72068118 Legal Nota Type Summary Note
Customar

Addrass

Atlanta cA INIIEIEGEG
phone [ G Phons Location Residence
Assign Dir

Sell Dir 17330 MERCEDES-BENZ OF SOUTH A ATLANTA GA
Last Sell DiIr 17330 MERCEDES-BENZ OF SOUTH A ATLANTA GA
Note to Markat ind: Amount
rVehicle Information
| DBAG VIn 2084651 T World Vin: WDBLKSSGOX I

Mileage 49067 Prod Date 05/18/1035 Warr Date D6/24/199; Mode! CLIC320, 1999

General lasues:

Cods Deseription Sub Coda Dascription Hpcsted Date 4 Time  Updated BY Phona
Warranty Poat Wamanty Coneldemlion Reguast OB 2003 1 4:3728 Jahn Hoay AEDE
Product Issuven:

Code Dascription Sub Coda Deacrplion Upceled Date L Tire  Lipdytad BY Phone

Enpine and Englne Cecllr Engina snd Engine Caoling OVZVZ0I A John Hoay 4ADS




Summary Notss

L T

09/23/2003 142721 John Hoey 450%

Primary Phona:
Currant Mioeg®: 49087
Desler{s) Invalved: MN/A

(PR

Shuation: Customar called the CAC. He stated the crankshalt dampanar cama loosa and puot a bale in the ming
covar, Custormer steted there was a rubbar ring laying thens, and thare wam metal ahavings by the sngine biock,
and oll pan.

Customar took the vehids ta an indapandant, Customer claima he was told thia ls 8 common problem, and
slisgadly was told there ig an ME tachnical bulietin about the alleped condition. Customer claims ha was told by
the indepandant thet 150 ,000 of these parts were repiaced by MB.

Writer informed the customer he has na knowladge of such a condltion being prevelant on his vehicie. VWriter
chackad the VM|, oki startek info and informad Lhe customer thare ara no cpan sanvice or recall campaigrs an the
wehicls, and the writer could not locats tha allaged tachnicel buletin the Indepandant i referring Lo.

Writer Informed the customar that tha Sha at autharized MB dirs review post waranty considaration requests on
behelf of MBUSA. Wiiter Informed the customer that MBUSA dosa not wark with independent repair faclites so
the matier would nead to be reviewsd by the SM at an authorized MB dir.

Customnar expragsed his dissatisfaction that the hae already lost 1 1/2 daye becausa of tha alagaed repairs. Write
apalogized to the customer for Bny Inconvanienca.

Actlon Taken:
Cuetomer Follow-up Y/N:

Follow-up by: GAC, market team ar deslar:
00/23/2003  18:20:48 Niccla Shababb A19

Custamer contacted CAC reierating gbove conceme.

Vriter upheld above posilion and advised customer that post wamanly consideration s reviewed on a case by cas
basie by the service manager at his authorized MB dealer.

Custnmer not willing to accept poedtion, writer apelogi=ad for cusiomer's frustretion howaver ralteratad positian.




Prepared on: Fabeiey 11204 Summary Note Information

Marcedes Banz of U.5.A
NotelD 863700 Cualdent 8838822 Lagal Note Type Summary Nota
customer [

adarea [N

Santa Ana cAl
thm_ Phone Lacation Business

Aassign Dir 05734 HOUSE OF IMPORTS, INC. BUENAPARK GCA

Seoll Dir 05127 PENSKE MOTORCARS WEST COVINA CA
Last Sell Dir 05127 PENSKE MOTORCARS WEST COVINA CA
Note to Markat Ind: Amount

Veahicle Information
DBAG Vin 2004651 THEE worid vin: WDBLKe5GoxX T

Milsage A538 Prod Date 02/25/1595 Warr Date 04/18/199¢ Modal CLIK320, 1999 '
Ganerel [zauns:
Coda Deacripllon Aub Cods Description Updatudd Date £ Time Updated BY Phora
Warranty ot Wararty Gonalderalion Request 10082003 13:02-95 Ed ity B384

Summary Notes

10/06/2008 13:.01:55 Ed Duity 8298

Primary Phorma: _

Current Mlisage:

Dealer(s) invlvad: I:E!!-t

Stuation: Gustormer elleging to ba the bay friend of this owner called requesting 100% post wamanty financlal
considaration far this vahicla and not just the parts,

Customar wan advissd by writar that slthough ths vehiole has low mileage il ke out of warmanty by tims and
thersfore nalther the dealer or manufacturer has sny responadility to absorh the cost of the repair. Writer advised
that since (ha dealyr (par customear) has offered to supply the part and customer pay labar that, that was the bast
offer. Customer waa relantiess and writer advised he, If truly speaking for his girl friend, that ha should discuss hia
concems dirnsctly with the garvice manager, but to kesp In mind that the offer can La reacindad by tha parson who
made H.

Actlon Taken: NTMT to Dagler and SPOM
Customer Folow-up YN N

Fallow-up by: CAG, market team or dealer: N

10062003  13:16:54 Frank Parente 4473

Customnar called again on same subjact writer informed customsr thet SM hes alrsady offarsd poat warranty
assintanne.

1000/2003  14:18:20 Robyn Letz e

Customaer callad again, same lasua, asaured custormer lasua I3 being addrassed.




Summary Notes PRI

S, [ i v : L
10/07/2003 14:17:14 Frank Farente 4675 et ket ML

Garl - This sum noits refacs o a8 who had a harmonic balancer fall on 8 88 CLK, (| called SM who
confirned that this was the issue). Gustomer called to compiain that she waa chargad 21,500 for labor and deale
goad willsd parts. This is whers issus is with customer - no additional daimas have bsan made to her.

| saw Gary Bowne the other dey and he Informed me that we would be picking up entire cost of trweae repairs. |
calied him again ta confirm this and e repmatid that ws weold pick up all mpar costs on these issues. {He said
tnat if SPOM's hawve guastions on this to call him.)

| am Just wondesing If customer la due credit for what ahe paid, What say you 7
10/10/2003  0B:32:24 Frank Parents 4678

As indicated above, writer contacted SPOM and Gary Bowne concerning goodwill on this issue, issue is now with
SPOM and dealer. Costomer should check with 8M at Housa of mports.

10/16/2003 15:19:42 James Bixala 4az0

Von Lee called and stated he waa rep for hia aunt, owner of vahicle - he was questioning dealer offer for coverage
of pacts; ha statad he laat apcks to dealer 10/4 -

Witer reviewed above noiee from 08j and adviead customer to cantact SM for posadble review of initial decision o
isaue.

10/16/2003  15:25:36 Cynthla Feuss 8288

Von Le etates he le the nephew of ownar, asks for a supervisor, rapests that he fesls M8 should pay for labor as
wall n parts. | advise customer thet our offer is s stands, no one here will changs that decisian, ate. If he wants
to review, the parson io raview K with is tha dealer M. Customes states he is going to call dealer SM.

1041772003 Q8:27:18 Frank Parente 4673
Note from Sarvice Manager:

Good moming,

This le to confirm that, par MB raguast, | will be ¢oniacting cust and
Isaulng a refund chack for tha amourt of $1000,00 . [thereby converting this
claim to 100% gandwil.)

Regards

Fred Potter

10/17/2003 13:48:28 James Blasie 4820
s-mall from SPOM:

Himl Il

| spoke lo the S/M{ Fred Pottar) ) 05734 yeuterday, they are in the process of nelmbursing tha customer tha ful
amount they piid for the repglr.
CARL

— Forwardad by Carl Partyke!171/DCAG/DEX on 10M8/2003 02:52 PM —




Prepirsdon : Fetnuiy 112004 Summary Note Information
Mercedes Benz of U.8.A . )

Note ID : 669413  Cus ident 20774726 Legal Note Type Summary Note
Customer

Addrass

Humble pd |

thnn_ Phone Lecation Resldsnce

Asslgn Dir 75116 MERGCEDES-BENZ OF HOUSTO HOUSTON T

Sall DIr 80218 PHILLIPS AUTOMOTIVE INC. VIRGINIA BEAC VA

Last Se!l Dir 80218 PHILLIFS AUTOMOTIVE INC. VIRGINIA BEAC: VA
Note to Market Ind: Amount

—Vehicle Information

' pBAG vin 2084651 T World vin: wosLKesGX N

] Milazge 28000 Prod Date 04/27/1995 Warr Date 05/28/199¢ Model CLK320,1989

donoral lnsuas:

Cocle Demcrption Sub Gode Description Updated Date & Time  Updawd BY Phomna
Warranty Powt Waranty Conslaration Racuen 222003 180222 Lals GHllo 4827
Product lsauss: _
Cods Deseripthon Bub Code Deseription Updated Dafe A Fims  Updaied BY Phon
Engina and Engins Coalit Engine and Engins Cooling V222003 16:02:20 Lals Grllo &827
Summary Notes

104222003 1B:01:58 Lois Grilla g7

Primary Phane; _

Current Mileags: 28000

Desler{s} rvolved: 75116

Situation;

Customer JII cavlesd the CAC requesting PAN/C for repairs related to harmonic balancer repair ($500) on
hia vahicls. Writer siated that the S/ at suthorized MB daalycs hat been armpowered by MBUSA to review all
requests for PAW/C & MB will uphold his declelon. -




Proparsd on : Feoruary 132000 Summary Note Information
Mercedes Benz of U.3.A

Note ID ~ 6784089 Cus ident 214685837 Legal Note Type Summary Note

Cuntomor I
Adcrese [

Lemont L I
Phnn_ Phone Location Busihess

Aasign Dir 25435 TERRY SHAVER IMPORTS, LTD HIGHLAND N

Safl Dir 22408 LOEBER MOTORS, INC. LINCOLNWOOD IL
Last Sall Dir 22409 LOEBER MOTORS, INC. LINCOLNWOQD IL
Note to Markst Ind: Amount

Vehicle information
! pBAG vin 2084651 T worid vin: wosLkesGox JJJIl

i Mileaga 22480 Prod Date 02/23/199¢ Warr Date 03/31/190¢Model CLK320, 1998

Qeneral lssuss:

Code Descriptian Sub Coca Deacriplion lipdated Date & Time  Updated BY Phone
Warrsnty Fost Wamranty Consicarstion Regusst 1111872003 13:36:33 Frank Pamnie 4878
Summary Nolas
4875

1111 B/2003 13;35:08 Frank Parenba

Customner called to clalm that she had to have her harmonic balancer replaced at dealar at a cost of £2,000.
Customer requesting post wamanty conaldaration from MB, Writar essheed custorner to fax copy of involce. Upon

recaipt writer will spaak to SPCOM and Gary Bowns.)
11/15/2003 13:24:40 Frank Pamanta 4673

Wade: | am faxing you a copy of an invoice (MBC2157427) dated 10/17 from Terry Shaver for $1,782.48 for tha
sbovareparona 1999 CLK 320 with 22,000 miess Vin XTO14289,

Per Gary Bowne, we have bean pleking up the cost an these - are you willing to do this?




Proparud o : Fabry 112004 Summary Note Information
Mercedes Benz of U.8.A

Note ID 675573  Cusident 21680158 Legal Note Type Summary Note

custome
adcrens [

Osprey q
Phone _ Phone Locatlon Residence

Assign Dir 15308 GLAUSER, INC. SARASQTA FL

Sall Dir 39108 MERCEDES-BENZ OF NOVI NOVI MI

Last Sell DIr 381086 MERCEDES-BENZ OF NOVI NOVI MI
Note to Market Ind: Amount

’—\flhlﬂll Information

DBAG Vin 2{]54551T- World Vin: WDBLKE&GZX_

| Mlleags 18124 Prod Date 11/10/1988 Warr Date 12/17/198{ Model GLK320(, 1899
|. i

Oaneral lasusa:

Code Dwecription 3ul Code Desaription Updsied Dala & Thme  Updaied BY Phore
Daaler Sarvica Pamonnal lesuss or Complains 1172003007 +5:51:2% Fnbyn Latx 8200
Summary Notes
1120/2003  15:51:09 Robyn Letz 8208
Primary Phona:

Curreant Mileage: 18124
Dealer(s) Involved: 156300

stuation: [ cavec the cac.
Customer Is aaking for MBUSA assistance with repair of harmonic balancer,

Cuetomer alleges that SM gave him about $600 of post warranly asslstance. {Customer paid $1100) Custorner
giteges SM tald him that offer wes in force 34 long o ba did nad contect MBUSA. Vehicla is repainad.

Cuztomer wanig this 1o be reviewed by ME a5 this made him very uncomfortable, waa gratefut for discount, but afi
froubled by ragquast for no contact with MBUSA.

Action Taken:
Customer Follow-up Y/N:
Follow-up by: CAC, markat taam or dealer;




Prapared on : February 11 2004 Summary Note Information
Morcedes Benz of UL.E.A

Note ID £B7485 Cus ldent 14309185 Lagal Note Type Summary Note
Customar

. —————

Oderage NN

thnu_ Phone Location Resldence
Asalgn Dir 14349 MERCEDES-BENZ OF FORT LAl FORT LAUDERLC FL
Self DIr 51148 RAY CATENA MOTOR CAR COF EDISON NJ
Last Sall Bir 511448 RAY CATENA MOTOR CAR COF EDISON NJ
Note to Markst Ind: Amount

Vehicle Information
peAA Vin 2084651 TN worid vin: WDBLK6SG 1 XTI

Miloage 38111 Prod Date 02/18/1995 Warr Date 03/15/188: Mode! CLK320,1899 -

Ganerel xsuns:
Cods Daacripion Buk Code Daseripition Upsisied Dute & Thma  Upalsied BY Phoma
Warranty Poat Warmranty ConsideniEon Foecust TZMBRA0S 18:20:47 Surya Boorphadung 4661
Summary Notes
12/16/2003 18:20:24 Surya Boonphadung 841

mmlndﬂucmm“uﬂmﬂmnﬂﬂm mssistance on a recent repair ta the crankshaft pufe
[} Fort Laudardale. Customner states vehicls hae lsaw then 40k miles, but out of warranty by ahout 8

monthse , and ha fesls MB should assist with this.

Writer suggested customer speak with SM at servicing dealar to requeat financlal assistance on this repair , as 3¢
in fuﬂ;:npmrad by MBLISA #5 make auch dacision, an a case by case bawis, and their dacision will ba uphold t
MBLU




Prapared on : Febnary 11 2004 summary Note |l'|f0l'ﬂ'|ati°n
Mercedea Benz of U.S.A T

NoteID 693306 Cusident 606280 Legal Note Typs Summary Note

Guntnmn_
acdress N

Cashiers el
th_ Phone Location Reailence

Assign Dir 17302 R B M OF ATLANTA, INC. ATLANTA GA,

Sall DIr 80201 AMERICAN SERVICE CENTER ARLINGTON VA

Last Sall DIr 80201 AMERICAN SERVICE CENTER ARLINGTON VA
Nots to Market Ind: Amount

r\hhicla Information

' pBAG vin 2084651 world vin: WDBLKSSGTXTI

Mileage 35000 Prod Date 09/09/1885 Warr Date 10/03/198¢ Madel CLK320, 1999
Ganaral I3suss:
Gode Description Bub Code Dascriplion Updsied Dale & Time  Updaied BY Phane
Warranty Post Wamanty Cormdaration Roqusst 1T HM 171713 Cynthia Fams 28
Cuatomar File Melnteran Yehicle Relafcnship Lpdais MM A7Z004 17:18:02 Cyrthia Fansa

Misage Update 01072004 1T:18:02 Cynihis Fauss &2
Product lasuan:
Code Descoription Sub Cude Desoriplion Updated Data & Time  Lpdated BY Fhome
Elnctrical Byt Elacirical Systam ' D4 A7/2004 17:17:38 Cynthis Feums &g
Summary Notaa
0180772004 171719 Cynthla Feuss G2ee

Phone: 328-743-83260 Mileage: 35000 Desler: 17302

Situstion: OCwner abeges ha called CAC In Nov. 2002 whaen head and tall lamps were flashing. Owner claims
symptoma stopped, then recumed, claime he consulted with Ashiend desler who "cleared the computer®. Owner
claims eondition has tumad, RBM diagnesad PSE pump, conirol unit & harmonic balancer, clalme daaler
provided full post warranty aesigt & barmonic balancar and sesite post wamanty sssist with ramainder of labor fo
pump Bnd parts and Iabor for control unit

Action Taken: | advise owner that dealar SM has full auth. to review any request for post warranty assist; that ha
hag apparentty reviewad and provided tha approved asaist, no further 2sslst ie prabable.

Owner was not In systern as owner of this vehicla; | update FASTRACC




Proparsd on : Febmuary 11200¢ - Summary Note Informatlon i
Mercedes Benz of U.S.A o

Nots ID 808756 Cus kient 105436874 Lagal Note Type Summary Note
Customar
Address

mece

Phon Phone Location Moblls
Assign DIr 15317 AUTQHAUSB POMPANO POMPANQ BEA' FL
Sell DIr 14316 MERCEDES-BENZ OF TAMPA TAMPA FL
Last Sall DIr 14318 MERCEDES-BENZ OF TAMPA TAMPA FL
Note to Market Ind: Amount

Vehicle Information

- World Vin: WDBLI(ESGJ)C-
| DBAG Vin 2084651-

| Mileage 31080 Prod Date 10/14/199¢ Warr Date 11/30/199i Madel CLK320, 1994

Qenecal lssuas:

Code Desriptian Sub Cede Dyecription tpdalad Date & Time  Updaied BY Plwane
Vahiche Clodity Poor Dealgn of Componeni(s} 120272004 101 508 Lols Gella 40837
intemat Imimrnat Inguiry /222004 18:30:1E Lol Galla 4527




Summary Noies

01/23/2004 16:30:06 Lais Grilo a4z

Comas #2330808

writer called custarmer 2t sqaccing his e-mal below. Writar stated that we never go his first e-mai
Customar ststes that he was on & bast now and could not alk but would slther call the CALC raxt weak or re-aand
the sl

OGSCHMIDTREXTER@AOL.COM

00472172004 €133 PM

oo

0a Ta: matimaster@mbuza com

ao ec

D0 Subject; Vehicle Technical Quastions (CVTQ)

Bubject: Vehicla Technlcal Cusstions (CVTQ)From: CSCHMIDTRDEXTERGADL.COM
To: malimester@mbusa.com
s Cllent Anslstancs
The following person hiws fiked out the Client Asalstance Form on www.MBUSA com.
Caontact Infarmmadon:
Titbe: MR
Flrst Name
Last N
Sirae
Agddress 2;
City: RICHMOND
W,

E-mail:

Comments: TO WHOM IT MAY CONCERN, | MUST SAY THAT I'M SURPRISED AND DISAPPOINTED THAT
HAVE NOT RECEIVED A REPLY TO MY E-MAIL FROM LAST WEEK. PLEASE, REVIEW AND RESFOND TD
MY EARLIER E-MATL. THANK YOU, CRAIG R SCHMIDT

Survey \mfarmation:

Day Phone Numbar: (954} 974-8183 ext:

‘Evening Phona Number: (804) 34T-8757 axt:

Preferred number. Home

Preferrad time ta call: Afteemoon

Feoc -

VIN Nurnber: WDBLKES

Vahicla Year: 1999

Model You Own ; CLK

01/23/2004 16:30:38 Lels Griic aszr
Lols,

The a-mpil 1 juat sent you [CECHMIDTDEXTERZAOL . COM) | search and its seams like wa did not recleve and
e-mail fram him. Hops i hais.

Regards ,

Maria Y. Cruz

01/28/2004  14:42:12 Lais Grillo o e

Custorner loft VM for wiiter to call him; writer laft VM at S84-074-8103 § B04-347-875T.
D1/28/2004  18:02:44 Low Grillo Wi

Customes gllepes that he has not been abie to send us 8 message through the web site; writar provided the
Intemat axidress & CR fax number,

)



Summary Notes : A

0210272004  10:08:20 Lois Grito anz? : C

Corran #233556
ggsmmmrnExTERﬂaul.mm

001/29/2004 07:44 PM

SE To: CACINTERNET@MBUSA.COM

gg gﬁb}mt Fud: 1999 CLK 320 VIN # WDBLK6SG3X T

Return-path: <CECHMIDTDEXTERGaol.com>

From: CESCHMIDTDEXTER{aal.cam

Fuli-neme: CSCHMIDTOEXTER

Mesaage-1D: <1a3.1b30cl5.2d4a7H1 1 @aol .com:>

Date: Thu, 29 Jan 2004 10:21:63 EST

Subject: 1020 CLK 320 vIN # woBLKeSCO I

To: lois_lathang@@hotmall.com

MIME-Varsion: 1.0

X-Maler: 8.0 for Windows sub 6024

Content-Type: multipartalternetive; boundary="part2_72 37204eB80.2d4a7111_boundary”

CUSTOMER ASSISTANCE LOIS EXTENSION ¥ 4827
LOIS,
THIS 1S THE THIRD TIME THAT | HAVE TRIED TO S8END YOU THIS INFORMATION.

ON CHRISTMAS EVE, MY FAN BELT BROKE. ON CHRISTMAS DAY | DROPPED OFF THE CAR AT
MERCEDES-BENZ OF NAPLES, NAPLES, FL. THE NEXT DAY THE ADVISOR MR. ALBERT FRIZALONE
CALLED TOQ S8AY IT WAS MUCH MORE THAN A BROKEN FAN BELT. HE SAID THAT THE CRANK PLILLEY
BROKE AND THEY WOULD HAVE TO REPLACE THE MAIN OIL PAN, CRANK SHAFT PULLEY, SEAL, BELT,
BELT TENSIONER AND QIL TUBE SBEAL/GROMMET. THE GRAND TOTAL WOULD BE $1,872.24. |
EXPLAINED TO MR. FRIZALONE, THAT | HAD BOUGHT, WHAT | BELIEVED WAS THE BEST EXTENDED
WARRANTY POSSIBLE FROM, MERCEDES-BENZ IN POMPANQ BEACH, FL (AUTOHAUS POMPANG). |
EXPLAINED TO MR FRIZALONE THAT | WAS FROM OUT QOF TOWN AND ONLY THERE TO VISIT MY
SISTER FOR THE HOUDAY, | TOLD HIM | WOULD NEED A LOANER OR A RENT-A-CAR WHILE THEY HAD
MY CAR IN THE SHOP. WHEN | WENT TO PICK THE CAR UP , THEY SAID | WQULD HAVE TO PAY
§327.74. APPARENTLY MERCEDES-BENZ OF NAPLES CHARGES $598.00 AN HOUR LABOR AND THE
WARRANTY COMPANY WILL ONLY PAY $86.00 AN HOUR, | ALSO FEEL THAT THEY WILL NOT PAY FOR
THE ENTIRE RENT-A-CAR FEE OF $333.08 BECAUSE {T TODK SO LONB TO GET A "OK" TO FIX THE CAR
AND THEN TO REFAIR IT.

MY CONCERN IS WHY MERCEDES-BENZ HAS NOT DONE A RECALL TO FIX THE PROBLEM. | WAS TOLL
THAT ANOTHER CAR CAME INTO MERCEDES-BEMZ OF NAPLES , WITH THE EXACT SAME FROBLEM
TWO OR THREE DAYS LATER. 1ALSO FOUND TWO MORE INDIVIDUALS THAT HAVE HAD THE SAME
PROBLEM. THEREFORE, 'M SURE MERCEDES-BENZ KNOWS THIS PROBLEM DOES EXIST.

NOW, LETS TAKE IT ONE STEP FURTHER, IN CHECKING MY RECORDS | FIND THAT THI& PART #
112-200-08-70 TENSION RCLL WAS REPLACED ON MY CAR IN DEC. 2002. NOW TWELVE MONTHS LATE
AMD AFTER ONLY 8,082 MILES | HAVE TO REPLACE IT AGAIN. THIS 1B NOT FAIR AND IT IS NOT RIGHT.
THINK MERCEDES-BENZ HAS CHOSEN TO IGNORE THIS PROBLEM AND |5 HOPING IT WILL GO AWAY,

| WOULD APPRECIATE THE OPPORTUNITY TO DISCUSS THIS WITH YOU IN MORE DETAIL. PLEASE,
CALL ME AT 804 247-5737 OR DB4 074-8183 ANYTIME DAY OR MIGHT.

SINCERELY,
CRAIG AL SCHMIDT




sl.unn?ary Notes CUNHDENTH-
0200212004  10:14:48 Lois Grifo dozt

Writar spoke with customer and advised that there & no outstanding recall on this vehlcla and that tha vanicle is
aut of wamanty. Writer chacked and customer has a aftenmankest extandad waranty. Writer referrad customer to
the Sarvice Manager at his authorized dealer for poasibia PAWC.

Customer allages that thers shauld have bean a recall on this part; writer stated that customer comments would b
noted,



Froparxion: Fabuay 112004 Summary Note Information Cm‘n I0E ”1,,_._

Mercadas Benz of U.5.A
Note ID 457837 Cusident 8555202 Legal N Note Type Summaty Note

Customer

Phomnw Location
Assign Dir 59210 BECK \MPORTS OF THE CAROL CHARLOTTE NG
Sall DIr 72307 DICK DYER AND ASSOCIATES, COLUMBIA sSC
Last Sell Dir
Nots to Market Ind: Amount

peaa vin 1631721/ world vin: 4J0AB7T2E9X AN

| Milonge 63509 Prod Daete 01/06/1995 Warr Date 01/13/199¢Model ML430 1899 -
L.

|'\f-hinll Information

Aanaral lssuas:
Cody Dascriptian %ub Code Dessription Wpcixind Oxiw & Tima Lipdalad BY Phore
Sunmary Koty from {dd § Summarny Note frorm Ol System-MOT ACTIV  10R6/2001 151523 Gregg: Mt 2350

Sumwmary Notes

102872001  15:15:28 Grgg Mault G350

Customer callad stating the abova vehicle I8 gut of manufactura™s warranty and he Is having a problam with his
* phone, CO changer and angina |ifter nolss. Writer called deslar and found oul that goadwll was offerad on a
pravious harmonic balancer replacemeant.

102872001  16:2>63 Gregg Mault 635

writer apola with SPOM B Downing who stated we cannot meke 8 goodwill determination until customer would
agrea to have repairs performed. SPOM steted mmshmndﬂmm srvice manager to address
his concems.

11/0%2001 11:11:48 Andraw Dunlsavy 8320

Customer called CAC and was told by SA & cafl hers regarding good wil. | directad clent back to SM &after readin
tha above netas. Cllent will be doing so as “he sxpacts” MBUSA wil pay for his rocker ama,




Priparad on : February (12004 Summary Note Information COi= o
Mercadas Benz of U.S.A
Note ID 504037 Cus ldent 12499207 Legal Nota Type Summary Note

Customar
Addrass

Fort Lauderdale  FLEGNG

Phonea Phone Loeation Reskdence
Assign Dir 14349 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL
Sall Dir 14348 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL
Last Sell Dir 14348 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL

MNote tc Market ind: Amount
Vehicle Information
{DBAE Vin 1631 ?21_ World Vin: MGABTZEE)(_
| Mileage 26854 Prod Date 01/19/195¢ Warr Date 01/26/1958: Madel ML430 1989
|

Ganaral lsspan:

Code Dagaription Rub Code Daaciiption Updated Dala £ Tims  Updated BY Phana
Summary Note from 4 2 Summary Mot from Old System-NOT ACTIV  D30Z00Z 14:3204  Josaph Buria 6245
Summary Noles
03/30/2002  14:32:08 Jasaph Burka 8249

Ownar calbed CAC to apprise MBUSA of recent experiance. Owner lacks faith in Stammark Cartification from deal
14349 on January purchase of 1989 ML Owner claims vahicle was dalivorad with poor wiper blades, and hes

basn to daaler on thme seperate ocassions for varous lasues.

Cuatorner daims yesterday (2/208) while traveling In Florida, with Intent to go to Buffalo . NY on Holiday, that
harmonic balancer falled, and caused major angine damana. Customar was vary upset and wanted to apprise
MBUSA, aa he fotls veincls is unrelable and has kept him from travefing io Buffalo.



Prapared an : Febeuary 11 2004 Summary Notse Information
Mercedes Benz of ULS.A

Note ID 528860 Cusident 10075634 Legal Note-Type INTERNET MES

Add

Froemont

Phone Phone Location Resgidence
Assign Dir
Sell DIr 05765 AUTOBAHN MOTORS BELMONT CA
Laat Sell DIy 05785 AUTORAHN MOTORS BELMONT CA
Note to Market Ind: Amount

—Vehicls Information
J DBAQ Vin 1631721 AN~ Worid vin: 4ucas72esY AR

i Mileage 43831 Prod Date 08/29/199E Warr Date 11/03/199¢Modei ML430 2000

Coda Deacrption Gub Code Deacription Upsiaipd Dala & Tirma Updated 5Y Phom
mtemat Imiarrsat incuiry HM2002 1274548 Lols Grilio AR2T
Summary Notes
aa/14/2002 12:45:52 Lols Grllle o
Caar Sir

Thank you for your recent intemet message.

From the Information you provided it s unciear a3 to how wa can asalst you, may we suggest thak you call us gt th
Customer Assistance Center and spaak with me or ana of my colleagues directly. We can ba reached at
1-800-387-8372, {my extansion s 4827).

Tha opporfunity to comespond ks appraciated.

Ragarda,
Lol Griko
Cuslomer Halgti_un_g r.uum #528880

¥Wham should [ contact,nama and posiilon of m persan to follow up with this
apgravating prabiemn?

Thank You,

Dan L



Summary Notas | -

08/14/2002 13:01:47 Lois Grillo a2zt -

Comes #203195

Customer senf E-mall dated 6/29/02 [sea CC bakew). Wiiter contacted customer and advised that this issus woul
hava to be dagnosad at en authlorized MB dealer, Suggested that customaer contect 34 and reguest MBUSA
tachnical assistance. Customer thanked me for the informatin,

Dwar Sk,

Tha quastiorwiaira | returmad on May 8.wae for ol 2001 CLK 430.Thus Tar
svervthing Is working wal and wa are very pleasad with our purchasa.

My concem I3 with our 2000 ML 430 & 34,000 miles.

Along with my quastiannaire, | included a estter to Mr.Jumon,Ganeral
Manager regarding my frustration with an annoying vibration atesmming from
the front whesl drive aren. | replaced tha tinas with Michelin Croas Termain
high parformance.Hed the wheels rosd matched balenced with ne noticeskie
improvement.Smythe European,our servicing desler has made evary effort to
Bttempt 10 comect the problem.Thay tell ma the problem is hemmonics coming
from the engine.| agree with them. | ceuga tha praldam to nccur at idla
revving the mpm's up § 1900, Tharekyy Bscounting eny rotating parta.

Smythe replacad ths angina maunts, transmiasicn mounts and the hammonike
balancer, Replacing these parts has made scme improvermant, however the problem
has not basn compisaly aiminated.Mr.John Figusiro ons of Smythe's master
mechanice assigned to ook into this probiem tested other ML 430's for
comparteon, only to discover they all had sknliar harmanica. Some warsa than
athara.

| did not have this problem unth recently. Somathing has changsd in this
vahicla and If simiter ML's ara develaping thasa harmonics st what mies 18
this baginning to ahow up? The ML 320's don't hin/e harmenics and the new
MLS00 doesn't.Perhaps the reason for the slep away from the 430 seriea?

Perhape thare is nothing further that can be done to Improve this prablem.
| am not very happy about It ar fear that gines | purchased the 7 year
mﬂlﬂgﬂ mile axtended warranty , | wil have a vary long time disiking this
vehicle.

Smythe Eurapsan i a fantastic dealsriThey hava the baat service
dspartment in the bay arsa and ara tha truck servica carter. | think thay
Just pisin hava an angina by design that can®t ba comecled and aa we add
mare miles the problem wil gel worse.

| purchgand 1he CLK 430 primariy because | llked the parformancs of the
ML430 .Now | hope wa don't expariance similar vibration in our CLK. With only
T.000 miias. Tirms will tall,

The ahart vaqsion,| am disestisfled with this ML430.Our hope would be that
Mercedes Benz nat only acknowledge they in fact heve an angine dealgn flaw
but, do what le necessary to make It right.. This Is your oppartunity io

clearly demonsirata haw serous you want the customaer— to be satisflad.l wil
he awaitlg your reaponaa.

- Shoarely |
Doneld Leasard




Summary Notes . -
— ko
D&M 42002 14:36:30 Lols Grito

Whate are wea in the process?

> —Original Message—

> Fram:00 Lessard, Don

> Sanl 00 Wednasday, May 28 2002 11:02 AM
» Te:00 'CGACINTERNET@MBUIA COM'

> Subject:00 QUESTIONNAIRE APRIL 20, 2002

k-]

> Fremo
=

- |

> Dasr 3,

>

» The guestionnalre | retuned on May B,was for our 2001 CLK 430.Thus far
> gverything i working well and we ere very pleaeed with our purchaas.

-3

b
> My concam 'a with our 2000 ML 430 g 34,000 mias VINE

- 4JEAB?EEEY- Production Date:08/648

-

> Along with my queationnaire , | Included & latter tn Mr.Juman, Ganersl

> Mianagar regarding my frustration with an ennoying wbratlon sternming from
> the frant whesl drive area. | raplsead the tires with Michelin Cross

> Tamaln high parformance. Had the whests road matchad balanced with no

= neticoabie Improvement. Smythe Europaan ,our servicing cealsr has made every
> affort ta corract the problern. They tell me the problem Is harmenles caming
> from the engine & 1000 RPM = 56mph and thera is litle they can do.This

*> ylbration startad §& 28, 000milgs,

H

> Smytha hae raplacad the sngine mounts, fransmiasion mounts and tha

> harmonic balancer Reptacing these parta hea made goms improvement, however
> the prablam hes not bean complately afminated.br.John Figualrs one of

> Smytha's master mechanics zasighed tv look irrto this problem tested other
> ML 430% for comparigan, only to discovar they all had simisr

»> harmanicafvibrations. Soma waorss than others.

>

> Wa did nat have this problem until recantly.Something has changad in

> this vehicle and i similar ML's ara developing theass harmonica at what

> milex ls this beginning o abhow Up? The ML 320's don't have harmonlca and
= tha new MLSO dossn't Perhaps the reaaon for the step awsy from tha 430
> spries?

=

> Wa are not happy about it and faar that since wa purchasad the 7 year

> 100,000 mile extendad warranty, we will navs a very long time dislliong

= this vahicis.

k-]

= Smylhe Ewopean is a fantastic dealer They have the best service

> department In the bay area and ara the truck service center.We think they

= have an engine by deaign that can't ba correctad and aa wa add mans milas
> the prablem will get worse,

-

* We purchased the CLK 430 (2001) primarfly bacauss wea Hked tha

> performancs of tha ML430 _Now wa hops wa don't exparience eimiar

> vibratlan i our CLK.with onky 7,040 milas.

£ .

> The short version,we are very dissatisfied with this ML430.We expect

> Morcades Benz take the necessary action 10 corract this dafect and ratum
htﬂl'&nnval'llm to the parformance leval it was at time of delivery Oclober

- " .

>
> | kank farward $o discussing our option,



ry Nates

iy |,

>

=

-]

> Bincoraly,

]

» Donald Lessard

-

F

>

DB/ 812002 1027:09 Lot Grilo T

CAL received v herd copy of the above Intermet Messege. No further CAC involvament necassary.



Propared on : Fabuany 11 2004 Summary Note Information

Mercedes Banz of U.S.A
Note ID 652134 Cus ident 81768249 Legal Note Type Summary Note
customner

.

chesapeake VA
P‘hnnn_ Fhone Lacatlon Rssiience

Asszign Dir 80210 TYSINGER MOTOR CO,, INC. HAMPTON VA

Sell Dir 80210 TYSINGER MOTOR CQ,, INC. HAMPTON VA,

Last Sall Dir 80210 TYSINGER MOTOR CO.. INC, HAMPTON VA
Note to Markat ind: Amount

Vehlicle Information

’meg Vin 1331721_ World Vin: MGEB?!EOXP_

| htlleage 49993 Prod Date 11/30/189¢€ Warr Date 12/09/199¢Madel ML430 1599 .
|

Gandral lesyee:
Cade Desaription Sub Coxin Deandption Upcatsd Dats £ Tirw  Lipdaind BY Phon
Summary Mot from Old § Summury Note from O System-NOT ACTTY D&M1A2002 11018 Jactuehin Galleita Baz3
Summary Notea
09M8/2002 110147 Jacquedm Calletta 529

Customer contacted CAC requesting asaistantce in treding out of vehicls. Customer axpresssd disappointment
with the service history of the vehicle and steted that the harmonic balancar needs to be replaced (approx $3500
rapair). Customer stated thet the SM at the dealarship has offered to conbribute financially towarda repalr, howevs
ahe does not want the vehicie any kger.

Writer adviaed that et thiz paint ws are not in & position to asalst In trads of vehicla, howsyer we will stend behind
goodwill offer mads by dealer.

0BAMB2002  11:02:2D Jacquelyn Culletta 92

Wrihrr'updf.a with Charictta, SM at dasier who confirmed that dealer ciferad 100% towards parts and labor for
repars.

06/18/2002 11:04:18 Jacquelyn Galleita B2

Flaase note: We alsg issund thls customer a loyalty certificats towerds purchass of anotiver ML ($1000)



Precared on s Fiinary 112000 Sumimary Note Information
Marcedes Benz of L.5.A o )

Note ID 553610 Cusldent 13118729 Legal Nots Type Summary Note

Customeri

accress

Plano =

Phone Phone Loeation
Assign Dir 75534 EWING AUTOHALUS PLANG TX

Sell DIr 75109 BECK IMPORTS OF TEXAS BEDFQRD TX
Last Sell DIr 75109 BECK IMPORTS OF TEXAS BERDFORD X
Note to Market Ind: Amount
r¥ehicle Information —_— S —_
E DBAG Vin 16317217 World Vin: MGAE?EEE_

| Milsage 52200 Prod Date 11/05/198¢ Warr Date 01/07/198¢Model ML430 1808
i .

Ganaral lssuss:
Cods Dagcription Sub Cade Deacription Uprisied Data & Time Upsiatad BY Phomt
Sumanary Mols franm 03§ Surnegey Nots Fom Ol System-NCGT ACTIV  QSNSA0N02 1320705 Cynihin Fauss Lo
Summary Notos
09/24/2002 130713 Cynihia Feyss

Owner alleges he recently pakd almoet $2k to Ewing for replacement of harmonic balancer. Owner etates he feel:
this part shouki ncat raquira repiacemaent bafore 80k mBes & claims he knows that "WE Is hawing 2 problem with th
part.® owner giates he "demanda full ralmbursamant and I yau do not | will contact my lewysr =

| sdvise owner that desaler SM hee hill authorlty to review request for post wamanty saalstenca, owner | nat
aatisfisd whh this byt ulimataly agrees to call dealer SM. | left voicernal for dealer 3M Mick thia ime/date

Nick Opinker {sic)



Papared on : February 112004 Summary Note Information
Mearcodes Banz of U.S.A

Note ID 5682470  Cusldent 10949927 | Note Type INTERNET MES

Customer
Ad

Condova TN 38018
Phun_ Phone Locatlon Reskdence
Asaign Dir 74320 MERCEDES-BENZ OF MEMPHIS MEMPHIS ™
Sell DIr 74320 MERCEDES-BENZ OF MEMPHIS MEMPHIS TN
Last Sell DIr 74320 MERCEDES-BENZ OF MEMPHIf MEMPHIS TN
Note to Market Ind: Amount

—¥ehicle Information —— ——e

' peac vin 1631721/ World Vin: 4JGAB72EeXA T

: Mileage 75562 Prod Date 02/01/199E Warr Date 03/06/199¢ Model ML430 1999

Coda Deacripllon Bub Code Deecription Updsted Date 8. Tinw  Lipdated BY Phom
Irdarmst irmamed inquiry ¥ 2002 14:38:31 Chaveland Bewl B344




Summary Notes | BE‘ - _

10/21/2002 14:32:57 Gleveland Best B34

— Forwarded by Susan Serebin/71/DCAGIRCX on 10/ 6402 01:66 PM —
i noggna cokecce.com

010/14/02 02:58 PM

0d

00 Ta: mallmastar@mbusae.com

00 oo:

00 Subject Warranty Cuesstions (CWAR)

Sub|sct: Warranty Guestions [CWARYFrom: |zammanodiing. cokacoa com

T maimaster@imbusa.com

*= Sllant Aastatanca ™

The following peracn has flled out the Cllent Assistance Fonm oh www.MBEUSA com,
Contact Information:

THa: MR
First Mame:
Last Name:
Ebroat;
Addrass Z:
City: Cardova

Zip:
E-mall:

Comments; Modol s a ML 430 | recently had tha Flax service performed in August, During the Inspection the
gervice tachnician found play In the crankahaft pullsy with dempar. Tha sarvice repressntative notified me of the
problem and mentioned It has been an issus with this modelfyesr. He aleo informed me the new part has been
madifiad to sliminate this from loosing up. | am finding out that Marcadas Benz has used some of these findings b
re enginaer theas problems from occurring in the newst modeda. | heve spoken with a couple of owners who have
the aame year and Make and this |3 occuring at approx 50-80,000 miles, just slightty over the warmenty period. Ha
mercades reviewad this 1o ses If coverags for this design flaw? Shouldn'tit ba coversd even though the milage is
over the warrenty parod? | strongly fesl the $213.88 should be remburssd. The dealer the servica took place ot
waz Marcedas Benz of Memphis Invoice Number 178412, Please lst me know of your findings.  Regards
Survey Informatiem; )

Day Phrone Numbes: {301) 4B4-7575 ext:

Evening Phona Number, (901) 624-3078 mxt:

Prafwmed number: Hama

Praferred tima to celi; Afsmoon

Fax: -

VIN Number: MGHE?ZEBXP-

Vehicle Year- 1980

Mods You Own : ML320

10/21/2002  14:36:24 Cleveland Best B4

Writer callsd customer regarding abava inquiry, Wiiter advised customer ha neadad to review his inquiry with the
sarvice manager, Was Bureow.




Preparedcn i Fatmary 1120%¢ Summiary Note Information Chiv- ™ =
Mercedes Benz of LLS.A T
NoteID 563443 Gusident 12484984 Legal Note Type Summary Note

customer I
_

apharsta AT
rhonc GGG Phone Location  Residence

Assign Dir 17302 R B M OF ATLANTA, INC. ATLANTA GA
Sell DIr 14320 MERCEDES-BENZ OF ORLANDt MAITLAND FL
Laset Sell Dir 14320 MERCEDES-BENZ OF ORLANDt MAITLAND FL
Note to Market Ind: Amount
~¥ehicle information ;

peac vin 1631721A GG world Vin: 4JCART2E3XJIN

Miloage 79000 Prod Date 09/10/199¢ Warr Date 08/18/199tModel ML430 1999

Qerwral lngues:
Cocle Description Suvb Gocle Deacription Updeted Date & Tinw  Lipdated BY Phom
Summary Mots frem Did & Summary kebs from Old Systam-NOT ACTIV 10232002 16:23:42 Clovand Bast 2344

Summary Notas

10/23/2002 16:23:38 Cleveland Best M4

Gustomar sent lir claiming the harmaonic balencer came apart “causing a hole to be wom in the uppar oll pan” whil
wifs driving 10/1/02. Customer states vehicle taken Into Alex Autamative in Duluth, GA {where vehicle repaired).

Customer claime he contacted service manager at REM and clalms he wae sdiviaed "in somas inatances, MBUSA,
offered batween 50-100% relef for thie situation, but the repair must be performed Bt an authorized MB dir."

Customer claims he has "never encounbered such llogical guidelines or bias treatment for extraordinary repais.”
Customer otaion efthough he does not “tachnically mesat the ridiculous critera” he wants to be relmburaed for the

repalr,

Writer sending customar latter daclining his request for asaistancs dua to age and miisage of vehlels 5t the trne ¢
repair. Also repairs accomplished at an indap shop, with which we have no working relationstip.



-
Propudon: Fanary 112004 Summary Nots Information "UL-'"L
Marcedes Bonz of U.5.A
NoteID 571805 Cusident 5170603 al Note Type Summary Note

Customer Jr
Addrece GG

Norfolk v
thne_ Phone Location Residence

Aasign Dir 80218 PHILLIPS AUTOMOTIVE INC.  VIRGINIA BEAC. VA

Sall DIr 72314 FOWLER MOTQRE, INC, CONWAY 8C
Last Sell Dir 72314 FOWLER MCTORS, INC. CONWAY sC
Nots > Market Ind: Amount

—Vehicle informaticn —
i peAc Vin 16317212 TGN World Vin: 4JcAB72EXX AN '

I Mileage 59116 Prod Date 10/15/199€ Warr Date 10/30/199tModel ML430 1989

Aanaral Isxuge:

Code Description Suk Code Description Wpduind Oxte & Time  Updated BY Phor
Aummary Moty from Hd § Summary Hota from Old Systasm-NOT ACTIV 1172002003 1422503 Josaph Burka E249
Summary Notes
112002002 14:25:04 Josaph Burka 4240

Owner sent latter (Corren 1D 210828) requesting goodwill aasistancs towarde repalrs to vehlcle’s hamanic
balancer. Owner writes that desalsr offered 50/50 spit towsrds repalr. Cwner claims at 58¥ this repalr shouldn't

DGCUr.

Writar reviewed with SPOM Freund, who In tum reviewsd with 80218. Agreement was pald to reimburse
custormer in full. Dealer o cut ehsek for reimburesment.

Writer called owner adviaad of shova. Owner sathsfied.



Praparec on : Fabnary 12004 Summary Note Informatlon LR e
Mercedes Bonz of U.5.A
Note ID 599081 Cusident 4540916 Legal Note Type Summary Note

customor I

acdres

Margata L I
Phons _ Phona Locatlon Rasidence
Asslign Dir 15317 AUTOHALIS POMPANQ POMPANO BEA: FL

Soll Dir 14323 MERCEDES-BENZ OF PALM BE WEST PALM BE FL

Last Sell Dir 14323 MERCEDES-BENZ OF PALM BE WEST PALM BE FL
Nate to Market ind: Amount

Vshicle Information

J-::B.w.e vin 16317212 world Vin: 4JGABTZE2X |

Mileage 26051 Prad Date 08/21/198€ Wary Date 09/17/198t Model ML430 1959

l ~ -

Oaoaral Issuos:
Code Description Sub Code Description Upsdistad Dot & Time  Updatsd BY Phars
Warranty Post Warranty Conaklaration Racumst Q2/28/2003 152313 Fronk Parany 4575
Summary Notes
02/28/2003  15:24:38 Frank Parants 4075

Customar called ¥ ciaim that his hermonic balancer has faked and caused damage ta the engine estinated at
$1,000 for parts and 52,400 for labor. Cusiomer claims that ha spoke to SM and SM said that he would plck up
©ost far pants. Customer called CAC requesting additional asalatance with high labor cost Writer explained that 5

la final word but would docwnent his requast,
03042003 13:45:44 Frank Parenta 4678

Frank,

The dealer has raviewed tha iasus again, and they heve agreed Lo osalst and cover the full cost of tha rapairs.

Andrew Karmbich



Proparsdon: Feimary 112004 Symmary Note Information T
Marcades Benz of U.S.A
NoteID 602059 Cus ident 12506195 Logal Note Type Summary Note
Customer
e e E—
La Habra Heights  CAJ G
Phaona _ Phone Location Residence
Assign Dir 05127 PENSKE MOTORCARS WEST COVINA CA
Sell Dir 75556 MERCEDES-BENZ OF EL PASO EL PASO TX
Last Sell Dir 75556 MERCEDES-BENZ OF EL PASO EL PASQ X

Mots to Market Ind: Amount
rVehicle Information

DBAG Vin 1631 rzu- World Vin: 4JGAB72EBX4-
| Milaage 27883 Prod Date 10/08/198E Warr Date 10726/198¢ Modael ML430 15989 -

l —

Ganaral Issuey;
Code Description Sub Code Description Upcwing Onte & Thme  Updasted BY Phona
Warrnnty Poat Warrany Consldention Request 0JM2003 13:23:19 Robyn Latz 6209
Summary Notes
03/10/2003  1529:05 Robyn Letz 6209

Custarnar's Intemet including estimate from dealer for repair.

"Dear Sk ar Madam, | own a 1995 Mencedes Benz MLA30 (VIN#4JGADT2EsXAll Atthough it had been
driven only 28000 miles, 1t broke down a month ago bacause of serious engina probler {please see atachad nob
badow from nry dealer for detalis).  For a brand nemw &3 welHsnown for Ita guality product as Benz and a car of
such young age, | am very disappointad by my ce’s mechanical defacts that have cast me over $3000 to repalr.
wiite to hope you can answar thess questiona, to which my desler wasn't able to provide any satistactery snawars
What can ba the causs of such serious problem? 1) Excess mlleaga? (bul my car haw only run 28000 mies)
2} Lack of malntenance? (but | just had an extensive inspaction at 28000 mBes)  3) Manufecturing dedect in the
engine?  |f e answar comes to # 3. | sincareaty hope that forthe reputation of Beriz you will pay for the repair

cost  |n addation, wity did my dealar not Inform me of the expimtion of my car's warmanty? 1 lock forward 1o you
answer soon. Pa-kwak Chang Forwearded Mossage Mr. Chang,

The crankshaft pullsy on your englne colapsed Ito the front cover. Damaged main oil pan, front engine cover,

tansionar i belt. Valve covers neads to be nemoved to gain gecess to front covar bolix. The rotation of tha pulla
arinded the frant cover and metal shavings were found on the ground. To praperty repalr this, the crankshaft pulle
nasds o bs replaced and the following: front engine cover, main ol pan, oil, coolant . sealant, snging driva beit wi
bek termionar and valve covir gavkets. The work |s being done s this emai Is being typed 28 per your requeat of
2111X03 5:25pm for the amount of $3,600.00 - {10%) = $3,240000. If you have any quesiions regarding this, pleass
emak me back or call ma &t the aitached B

thw work s completed. Sincersl .
o Corrn 1

Vriter haa loft massags wi find ot i g consldarstion hes been offared. Vehicis Is out of
b oy e seeae wit S host wamanty




L

Summary Notes
0312/2003  09:46:36 Robyn Latz 820
Writer spoke to IR~ reported had approved the mpeirs mentionad in hils Intemst

gﬁm;’ and they hndl baen complated, l:';dmﬂm?d H'ntl ha customer was retuming to the daaker

v a esanage ssua, According G . Cheng In my aubaequent conversation, no

wasranty conskieration was asked for or offerad. poat
Writar called arid apoke to Mr. Chang and asked him to call us if the sespage lsgue Is not razalved, Mr, Chang is
concamed because of the low milsage of his vehicia.



Prepamc on : Febrary 112004 Summary Note Information
Mercedes Banz of U.S.A

Note 1D ' 310402 Cus Idant 95820 Legal Note Type Summary Note
Customer
Addross

Santa Manica cAllE
Phone _ Phone Location Residence

Anslgn Dir 05721 W. |. SIMONSON, INC., SANTA MONICA CA

Sell DIr 05721 W. . SIMONSON, INC. SANTA MONICA CA

Last Sell DIr 05721 W. |. SIMONSON, INC. SANTA MONICA CA
Note to Markat Ind: Amount

—Vehicle Information —

| 5BAG Vin 163172 SN World Vin: 4)6AB72: 7N

| Mileage 102436 Prod Date 10/14/195€ Warr Date 10/30/195t Model ML430 1999

L —
Genaral lasuan:
Goda Deacription Bub Cods Daacription Uptated Bale B Time Updwted BY Phana
Warranty Poat Waranty Consldarabion Recquest Q4082003 124734 Eurya Boamptmaoung 4581
Summary Notas
040812003  12:47:18 Surya Bognphadung 4581

customer sent letter to Brenda Katz (General Mgr of W.1. Simonson) stating his disappointment with post warranty

financial assistance from dealer (50% of repalr cast) regarding repair relatad to harmonkc balancer matfunction

g:tal repar cost i approximately §2700, according to customer). Customer allsgedty was given an eslimate of
50, and feels that he should only pay this emourt,



T ——

Preparsdon: Febrary 11204 Summary Note information Co
Marcodas Benz of U.S.A
NoteiD 610654 Cusident 10815432 Legal Note Type Summary Note
customer I

o, ——————

Lawrenceville cAlIIIINEGEG

Phona (770)513-4866 Phone Locatlon Residence
Assign DIr 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA
Sell DIr 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA
Last Sell DIr 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA
Note to Market Ind: Amount
~Vehicle Information
| DBAG Vin 163172t AN world Vin: 4JGAB72E0X AN

! Mileage 80000 Prod Date 12/14/199€ Warr Date 12/28/199¢Model ML430 1899
I

Goneral issuos:

Cede Descripiion Suh Cods Dasaription Updated Dete & Time  Updeted BY Fhona
Warranty Pos! Waranty Conaldaration Raquast DAA/2003 15:31:51 Honora Dufty any
Summary Notss
04/08/2003  18:3143 Henara Dufty 307
m“nd arking for past-warcanty asalstance on front crankeheft puliey rapais - he claimed *| heand this
problem with thie car"

| toid him wa don't have statistical Iformetkon on falure rates of indlvidual parte & that dealer has complete
authorlty to review post-warmmanty requests and provide compeny posticn.

Custorrer will pursue via Service Manager.
05/09/2003  14:3%:02 Cynthla Feuss acag

Owmer clems ha has apoken with asveral Ind. techs who have told him that this iz & known problsm (crankahaft
pukey) and thal #48 has redaegignad thig part & tines since 1598, Owner fagls M8 should pay for repalr, | advies

owmar that vishicl is out of warranty, thare was no racall, sle., and wa ang not in position to asslst. Owner ls not
satisfiad.




Prepared on: Fetrumy 112004 Summary Note Information
Mercades Banz of U.S.A

" NoteID ~ 615955 Cusident 6790033 Legal Nota Type Summary Note
Custome G

Address |
Key Biscayne  FL | NEEEEEIH

Phona Lacation Moaoblle

Phone

Assign Dir 14310 MERCEDES-BENZ OF MIAMI MIAMI FL
Sell Dir 14310 MERCEDES-BENZ OF MIAM!  MIAMI FL
Laat Sefll DIy 14310 MERCEDES-BENZ OF MIAMI  MIAMI FL
Nota to Market Ind: Amount
~Vehicle Information
| pBAG Vin 1621721/ World Vin: 4JGAB72ESX/EEEEEE

1 Mileage 22285 Prod Date 11/23/198€ Warr Date 12/04/198¢ Model ML430 19989
!

PFroduct lssues:
Code Dageription Suh Cods Desoription Updsied Dais & Tims  Ypdpted BY Phore
Engline and Ergine Coolr Engina and Engine Cooling ZNEID 12252 Thomaa Triivento
Summary Notes
04/25/2003 1224:40 Thomas Trivanio

Cuetomer callad CAC ta document that dedler replacing sngine puiley and has offersd paris only In repalrs
nacessary, with customer reeponsible for labor charges.

T. Trivento advised Mr, Romero dealer ampowsred to review post warranty concerns on MBUSA behatf and
MBUSA would stand behind dealar decision in thia mutr,



Propand on:Feoran 112006 Summary Note Information
Mercedes Benz of U.8.A

NotelD 626715 Gusidemt 8190523 Legal - Note Type Summary Note
Customer
Add

Marco laland r. TG
Phone _ Phone Locatlon Residence

Asslign Dir 14340 MERCEDES-BENZ OF NAPLES NAPLES FL

Sall Dir 14340 MERCEDES-BENZ OF NAPLES NAPLES FL

Last Sall Dir 14340 MERCEDES-BENZ OF NAPLES NAPLES FL
Note to Market Ind: Amount

r\lnhll:la Information

| oeacvin 1631721 I World Vin: s)cas72e9xNIIIN _
| Milenge 20862 Prod Date 08/21/199¢ Warr Date 08/25/108t Model ML430 1999

1 ——

Ganeral 1ss s

Gods Dexgriptian Sub Cocde Daacrption ' Updsled Date & Time  Lipdated BY Phona
Warramiy Poat Waramnty Considaration Raquest QOA4/2009 08:28:21 Michael Reger a3
Produci lssunss;
Code Description Sul; Code Desaription Updated Date & Thme  Updated BY Phona
Engine and lingine Goollr Engine and Engina Cooling ORI/I003 D8:2R:12 Michasl Ragar 63B3
Summary Notes
08/04/2003 082145 Michasl Reger 8363

The customer cabed the CAC requesting asslstance with a $1200.00 harmonic balencer repair bill.

"I;‘hu writer explained ta the cusiomer that he'd have to request the post warranty consideration through the SVC
AnagAr.



N

Proparsd on: Februay 112004 Summary Note Information ST
Mercades Benz of U.S.A
Note ID 632412 Cus Ident 12500577 Legal Note Type Suimmaty Note

Customer

scorons
Humboldt TN -

Phnn_ Phone Locatlon Business

Assign DIr 74320 MERCEDES-BENZ OF MEMPHIS MEMPHIS TN

Sall DIr 80215 HBL, LLC VIENNA VA

Last Sall Dir 80215 HBL, LLC VIENNA VA
Note to Markat Ind: Amount

peaga vin 1831721A G worid vin: 4,GAB72E0XAJIIEIEGNG

Vahicle Information —
[Hllngn 88000 Prod Dats 10/23/198E Warr Date 10/27198E Modsel ML430 1559 -

E

Geanaral lnguay:
Cods Description Suk Code Dagoription Updetad Dale & Tims  Upduted BY Fhane
Wamanty Poat Wamanty Conaldarstion Recquest 052452003 13:85:03 Surya Bosnprhadung 4881
Summary Notes
Q8/24/2003  13:53:57 Surya Boonphadung @81

called the CAG callad atating the hamnenic balancar on his vebicls malfuncliored end damage part of
the angina. He states the SM offarad to pay for Ports and customer pay for labor. Customer fesla thia la
unaccaptable since the 58 allagedly advised him that this kind of thing should not have happered, an fesl MB
shauld pay far the totel reqeir. Writer apalopized but stated that SM ls ampowsrsd by MB io review thess kind of
altuation, and on a casa by casa baals provide asalatance. Writar stated, Sh's declsion wil be uphold by our

rompny.

Customer stil dissatisfind. Writer sigted that we wll docurnant hie comments and share with apprapriate arsa
within our company. .



Frepemd on :Febrmoy 112004 Summary Note Information
Mercedes Benz of U.5.A

NoteID 641125 Cusident 18075321 Legal Note Type Summary Note

customer
o

osor o I
Phum_ Phone Locatlon Residence

Assign Dir 17100 MERCEDES-BENZ OF ATHENS ATHENS GA

Sell DIr 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA

Last Sell DIr 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA
Note to Market Ind: Amount

,—H’-hlnh Information

" DBAG Vin 1631721 A1 wonld Vin: 4cas7zEXXAIIEEG

" Mlleage 53272 Prod Date 10/28/199¢ Warr Date 10/31/198{Model ML430 1090 |

Queneral [ssues:

Cotw Descripthan Sub Coda Deacription Upciated Dte & Time  Ypasied BY Phom
Warrarky Post Wamanty Conakiemiion Requast U7/22/2003 15:47:07 Clevoiand Baut 8344
Summary Notas
D7/Z2/2003  15:48:55 Cleveland Best L
Primary Phone:

Cument Mileage: 53272
Dealer(s) iwolved: 17100

sitvation: IIMBB: ae¢ CAC. Gustomer ciaims tha crank dampener failad on vehicle, allagedly causing
damnages & the cil pan and sarpantine bag. Cistomer claima the GM of dir allsgedly advised him the di that usa
o sarvice the vehicie (Alanta Clarssic) allegedly shawld have caught this some tima ago, clalining MB was advisin
dira to repisced thess parts. Customar ia requesting that Atlanta Classlc be contacted and have them pay far the
$2000 + repair now nsaded.

Writer advised customer wa naad to raview this matter with MB of Athers and we will get back to him.

Action Taken: Writar caflad M, Mitch Samusison, and reviewed this inquiry, SM stated he deciined the
Cusiomer's request for post warranty oonsidenstion--customer I8 not the orginal owner {luet recently

vehicla) and ihat thea vahicls ks out of wamranty {first or sacond time the car haa baen brought o this dir).

SM staind he thinks mayba the GM, Brad Tucker, teid customer ahout MB replecing crank dampenears, however
tha OM did mdviesd the 2ame: requast for assistence declinad.

Writer advisad SM we will advisad cuatomer the sams and direct him to contact Atlenta Claesic directly should he
have arty acditions! commente/queatians on this Inquiry.

Writar called customar—ieft volce mai to call back writer.
Customer Follow-up YMN:
Follow-up by: CAC , rmawkst tsam or dealer:



Summary Notes

07/222003  16:4D:15 Ammold Almaguer 4021

The cuatomas called back In regards to previous nots, and requested to apesk with Cieveland. Clevsland is not at
his deshk, so the wripr forwerd customar o hls voicemail as requesied by the customar.

07/23/2003 17:27:08 Clavaland Bast 6344

Ind back writer. Wiritar advisad customer we suppart the decision mada by the sarvice manages af M
of Athens and decline his request for post-warmenty assistance fowards the repalr of his vahicla. Yriter advised
customar he cauld contact the mgmt of Aflantic Classic If he would like to pursue this further.

Customer ckairms "wa have poor customar service, and this is a waak stance.” Writer advisad customer basad on
the Information as we lmow it, inchuding that he Is not the original cwner of this vehlcle, we support the decision
mads. Customar cialina we will be hearing from his atiomey and that he wil not buy anothar MB. Gonversation
ended.

Lot i -
whi et



Pepaudn:Funay 12t Summary Note Information

Mercedes Benz of U.8.A
Note I1D 844783 CGusident 3168176 Legal Note Typs Summary Note
Customer I

Address I

Grapevine TX _
Phono N Phane Location  Residence
Assign Dir 75118 PARK PLACE MOTORCARS MIC BEDFORD >
Sail DIr 75109 BECK IMPORTS OF TEXAS BECFORD X
Last Sell Dir 75100 BECK IMPORTS OF TEXAS  BEDFORD TX
Note to Markat Ind: Amount

¥ehicle information
| bBAS Vin 1s31721 4 world vin: 4J6a872e0x

| Miloage 48115 Prod Date 05/19/1995 Warr Date 05/28/198tModsl ML430 1908

General Issues:

Catm Dancaiption Sub Goda Dessription Updsted Date & Tima  Undated BY Phote
Warnanty Post Wnranty Considemtion Rt GRAOI00Y 143828 Jumes Bl HE20
Product lasuss:

Code Descripion Suk Code Desoription Updated Date & Time  Updated BY Phone
Engism |m:|_ Engins Cooth Engine ard Engine Coollng OR042007 14:2820 Jamne Blagln LEX)

Summary Notes
OBMa/2003 14:36:17 Jarras Blanie 4520

Frimary Phope; _
Cusrent Milaage: 43115
Deaier(s) involved: 75118

Situation: customer afeged she hraught vehicle deaker for powsr etesring clamp recak and her tach, Joa
Whikrmson advised her that vehicle needs new harmanic bellencer and thet "wiring hemasa is the wrong kind" on
the vehicla.

Sha was inquiring why ahe had to pay far parts and hamess if it “wrong kind."

Action Taken: wrilsr adviswd har to contact sve mgr. who could review racquest for post warranty sesistance and
maamine wiring hamesa.

Custornar Follow-up YIN:
Follow-Up by: CAC, mairket tesam or dealer:



1

Frepared an :Fesnmy 11200 Summary Note Information
Mercedas Benz of ULS.A

Note Il 648055 Cusldent 6854234 Lagal - Nota Type Summary Note

customer [

wcernes

Gahanna DH_
Phuna_ Phone Location Residence
Assign Dir

Sell Dir 62402 ED POTTER, INC. COLUMBUS OH
Last Sell Dir 62402 ED POTTER, INC, COLUMBUS OH
Note to Market Ind: Amount
~Vehicle Information
. pBAG VIn 1631721A TN werld Vin: 4JGAB72E4Y AN

|’
i Mileage 48433 Prod Date 11/04/199¢ Warr Date 11/18/109¢Model ML430 2000
| :

Quenaral (ssuss:

Catge Dascription Sub Code Deacription Updated Date 3 Time  Updated BY Phona
Yahicle infermation ol Riscell Inquiry OBOT/R003 11:44:44  Ed Dully L
Summary Noles

0BO7/2003  11:14:22 Ed Duﬁ a2od
Primary Phona:

Currgnt Minege: 48433
Deaalar{s) involved:  N/A

Shiuation: Customer calied to atate ha has read on the Internat that thesse vahicias are having cancems with
harmonic bolancers and wanted it documentad. He stated he Is not axperiancing any concem but is taking it to hle
dealer for Inapectian,

Aation Taken:

Cuatomer Follovw-up Y

Follow-up by. CAC, market team or dealar:



L T

Preparsd on : Fetnary 1120%% - Summary Note Information
Mercades Banz of U.S.A

NotalD ~ 651411 Cusident 19814176 Lagal Note Type Summary Note

Customer I
acoee

okahoma Gty  oxiIEGEIzG
Phone NN Phons Location Residence

Assign Dir 85101 MERCEDES-BENZ OF OKLAHO! OKLAHOMA CIT OK

Ssll Dir 17302 R B M OF ATLANTA, INC, ATLANTA GA
Last Sell Cir 17302 R B M OF ATLANTA, INC. ATLANTA GA
Note to Market Ind: Amount
~Vahlcle Information —
| DBAG VIn 1631721 AUV World Vin: 4JGABT2E7XA

Mllsage 72000 Prod Date 12/14/190¢ Warr Dato 12/23/103fModel ML430 1998

Gensral Iasuss:
Coda Deasiption Suh Code Daacripthan Updsied Dute & Thme  Lipcipbyd BY Fhone
Vehicla Suallty Poor Dusign of Component{y) 01.0ar2004 18:10:52 Paul Juron 8210
Warramy Poat Wamanty Conaldermion Fagueet DE2Er2003 11:18:50 ionors Cuffy -
Sumrmary Notes
06/26/2003  11:18:48 Honora Dulfy 8307

Primary Phone: ]

Curartt Milwaga: 72000

Desaler{s) volvad: MN/A

stugtion: I iied - car @OKiahoma city with cranikshaft pullsy and other repalrs - he's looking for
poet-warrarty axswisnca,

Action Taken: Custamer advissd dealer nem full euthorily o revisw file & determine whether asslstence
would be offered - he admitied thet Bl Uiasary Is curmantly doing &0, but he's walting far decision.

I told him we wil uphold whatever dealer advisaa him once dacision s mads.
Customer Follow-Lp YMN: none

Follow-up by: CAC, merkat e or dealer; none
0170672004 13:10:31 Pawl Juron a0

Writer rec’d &-mall from Kiaua Ulkann copy Tracey Matura indicating customar reimbursament For this matter.
Writar contacted SPOM Cralg Dearing who wll inspact vehiche {posaibly vehicle is "salvage”) and i warraniad,
prnui:a rulmbur;:r:mt to customer. Janat Charisa from Legel is sisc in the loop to prapare a legal release shoul
reimbursament one.



Prepemsd on : Fabramry 112004 Summary Note Information
Mercedea Benz of U.S.A

Note ID 6598868 Cuslident 4872208 Logal Nots Typs Summary Note
customer I
Aceres NN

Avon CT_
Phone _ Phona Location Rasidance

Asasign Dir 09100 NEW COUNTRY MOTOR CARS, HARTFORD CT

Sell Dir 25100 SHAVER IMPORTS FORTWAYNE IN
Last Sell Dir 25100 SHAVER IMPORTS FORT WAYNE IN
Nots to Market Ind: Amount
I_V'hm Infarmation —_—
| DBAG Vin 1631721 AN world Vin: 4JGABT2E2XA T '

E Mlleage 71700 Prod Date 02/23/189¢ Warr Date 03/30/198f Modsl ML430 18989
|

General lsausa:
Cotls Danaription Bub Coda Deacxiplion Updaiad Datn & Time  Updaied BY Phana
Demier Contactto CAC  Dealsr Advieed CAGC of Post-Warr, Offer DR2X2003 15:02:33 Lois Grilo 4827
Summary Notes
09/23/2003  13:04:17 Kavin Canty E200

9723 SPOM rec'd call from Sarv Mgr Dane Thomas. At 74,700 mlles Sarv Mgr has offared Owner 8 1/3 Goadwill
adjustmant for reptacamant of harmonio balancs: and damaged tinming covar, Owner finds unaccaptabia,

Q8/23/2003 1%:02:12 Lois Grillo 4827

M, Dana Thomas, from daster #01900 contected writar, S/M stxtes that he provided 1/3 post warranty
conmidargtion for customer's recent fuel pump repair on 8/27/03 and that thie deslership was not mvolved In the
pnwarl steering kaus in Fab. 2003. S/M states thed the first tere he saw Lhis customerivehicle was for the August
repalr.

S/M status that he has advised customer that *ha is here to halp and that he ia not his adversary”. S/M states tha
he has advised customer that he will atternpt 1o sasiat him inte another vehicle, should he be interested,

{Writer sapake with this customer a few hours age and confirmad that | had racsived his FAX, ot that ime writer
stalad that MBUSA will uphold mummemm Customar waa disaatiafied with thia and indicated
that he might ge to amall claims cowrt



Preparad en : Febnary 11 2004 Summary Note Information P
Mercedes Benz of U.B.A
Note!D B61128 Cusldent 4972208 Legal Note Typs Summary Note
customer G

Address [N

Avon cTH
PhDI'II_ Phone Location Rasldence

Aasign Dir 09100 NEW COUNTRY MOTOR CARS, HARTFORD CcT

Sell Dir 25100 SHAVER IMPORTS FORT WAYNE IN
Last Sell DIr 25100 SHAVER IMPCRTS FORTWAYNE [N
Note to Market Ind: Amount
—Vehicls Information

DBAG Vin 1631721AIIEIN Warld Vin: 4JGAB?2E2XP_
i Mileage 71700 Prod Date 02/23/199¢ Warr Date 03/30/199fModel ML430 1995

-

o — e —

Summary Notes

DBr262003 16:19:38 Keaan Canty 8200

9/28/03 SPOM rec'd call from Serv Mgr Dana Thomae @@ 05180. Owner had been offared a 1/3 labor policy by
Sarv Mgr for neaded repairs to Badancer, frant timing cover. Owner haa contacted CAC and was refemed back 10
Dealar. Accarding to Ssrv Mgr Ownee haa written another etter w3 he hea shopped other Dealers via phone for
astimatss to repair and has found, according to owner, iessar satimates. Advisad Sary Mgr it will ba betwean
Owmer and the Dealer of his choice,

100172003 17:58:51 Lals Grilio e
Hi Lois,

| approve... Thanks.
Ragardy,
Kawin Canty

OLola Grillo
008/30/2003 07:38 PM
o

a

oo

a0 To: Kevin Canty!171/DCAGDCRGWK-COOP
00 ex!

00 Subject: Jarmes Yu

Hi Kmvin:

guamu is = supgested letter to ST your approval. For your Info, | faxed you copses of his corraspondenc
un.

Regerds,
Lala Grflo
Customer Relations



Prepared on : Fabuae 112004 Summary Note Information
Marcedas Banz of U.S A

Nots ID 563467 Cusident 16800138 Legal Nots Type Summary Note

customer [
Addrees I

Saint Louls e
Phone _ Phone Lacatlon Rasidence

Assign DIr
Sell DIr 45102 PLAZA MOTOR COMPANY CREVE COEUR MO

Last Sell Bir 45102 PLAZA MOTOR COMPANY CREVE COEUR MO
Naote to Market Ind: Amount

rVehlela Information
| DBAG VIn 163172 ANl World Vin: 4JGAB72ESXA QI
92013 Prod Date 01/04/199¢ Warr Date 01/22/199¢Model ML430 1509

t Mileage
;
Product lssuse:
* Code Descripiion Sub Cote Denaription Uidated Date £ Tant  Lipclaind BY Phior
IAIAZ003 15:3%33  Lols Grilo 4827

Engine snd Enpita Coolir Erpine and Engine Cocling

Summary Notes

10032003 16:35:20 Lols Grilo 437

Customer ctaims thet the hermonic balancer has broken on her vehicle & that this Is & commen saue with this
vehicla. Custormer siatae that the dealer Ia "oo sxpansive™ and wili heve an indepandant repair the ML. Writer
stated that we do not have ralationships with independants.




Proparsdon: Fabmuay 112004 Summary Note Information -
Mercades Banz of LLE.A

NoteID 6684434 Cusident 9271834 Legal Nots Typs Summary Note

customer
acdros

Yorbe Linda cA N

Pheone _ Phone Location Resldence
Asalgn Dir 05753 CALIBER MOTORS, INC. ANAHEIM CA

Sell Dir 05101 FLETCHER JONES MOTOR CAF NEWPORT BEA CA
Last Sell Dir 05101 FLETCHER JONES MOTOR CAF NEWFORT BEA CA

MNote to Market Ind: Amount
rVehlcle Information
| DBAG Vin 1631721 AN Warld Vin: 4JGAB72E0X SN

! Mileage 58402 Prod Date 02/04/1985 Warr Date 08/29/199¢ Model ML430 1989

Genaryl (saues:

Coda Description Sub Code Description Upieted Daiw L Tima  Updetad BY Phore
Warrurdy Poxl Warmanly Considaeraiion Raquest IEFR2003 173148 Rolym Lakz B
Summary Notas
100772003 1731:4 Robyn Letz 800

Primary prone: [
Currant Miaege:;
Dealer(s) Involved: 0BT58 '

mmuﬁucm'r callad the CAC, Claims harmeonic balgnger on his viehicle failed and ripped up the ofl pan anc
ng chain.

Custamer claims 30 offered 50% of rapair as post-warranty assistancs.

Writer suppariad SM'e decision but told customer we would meks sure all elemants had basn reviewed.

Actior) Takan; Writer will NTMT and call SPOM to review with SM.
Custormer Followup Y/N:

Follcaw-up
1082003  12:40:39 Robyn Latz 208

From SPOM:

Hi Robin |

| reviewad this issue with the 8/M when he was making the declsian, the ofter stands, if the customer Is not happy
wi take the offer back. plaass ndvine Mr. VY. Thanks, CARL



Summary Notas
10/08/2003  15:33:48 John Howy 4805 el
Customer callad the CAC to see if the CR rap he spoke to yesterdary heard emything about his post wamanty
request,
Writer advisad the customar that the SPOM was Involved In raviewing the mxiter, and the offer stands, a8 ls.
Writer Informed the custorner ha could accept the offer or it weuld ba rescinded.

Custorner wanted to know if there was anywhiera else he could take the matter. Writer informed tha customer the
SPOM's detarmination la final. Customer undecainad, ard did nat indicate if he would accapt the offer or daciine.




Proparsd on: Fabniay 11204 Summary Note Information CONF IDERTIE
Mercedes Benz of U.S.A S

Note ID B68283 Cueldent B871165 Lagal

customer I
Addres JI

Note Typa Summary Note

Sun Trust Bank Building

Nerfolk vAl
Phuna_ Phons Location Residence

Assign Dir 80210 TYSINGER MOTOR CQ.,, INC. HAMPTON VA

Sell Dir 80210 TYSINGER MCTOR CO,, INC.  HAMPTON VA

Last Sell DIr 80210 TYSINGER MOTOR CO.,INC. HAMPTON VA
Note to Market Ind: Amount

—Vehicle information

DBAG Vin 1631721AJN World Vin: 4GAB72ESXAJI

Mileage 81000 Prod Date 03/31/199 Wair Date 05/11/109¢ Model ML430 18989

I —

Cots Deasriptian Sub Cods Deacripilon peiated Dals 4 Tima Updslad BY Phana
Warmaniy Poat Wamanly Gonsidaraton Feousat 10/A0F2003 153 20S Clavaland Baat o
Summary Notes
10/20/2003 15:31:50 Claveland Best 8344

Letter racatvad from Customer claiming *| was understandable dissppointad and disturbed wihan | racently
exparienced & fsilurs of a major drive chain component sfter only 81,000 miles of service. The desintagration of i
crank pulley snd relaied colateral damege to the oil pan and tming cese required about $3500 in repairt. Whie
nat covered undsr formal factory wammanty, | helleve thia falura-of a drive train compaonsnt gt such an early stage
should be viewsd &5 8 menufaciueds defect and reguast reimbursemeant of my expenses.”

Writar caled service manager, Charotte Hamiet, ard left voica mail asking for hae review.

Wilter recaived volce mel back from SM advizing thal a neimbursement clalm has bean submitied for this
request—-aestomer should be getling a mimbursoment check on this woek,



Birme e,
Popasdon: Fmay 12004 Summary Note Information Co e
Mercedes Benz of U.8.A
Note ID - 670138 Cuslident 20931796 Legal Note Type Summary Note
Customer
S
Lexington Ky I
Phone Phone Location
Aasign Dir 31401 JAMES MOTOR COMPANY LEXINGTON KY
Sell Dir 17400 MERCEDES-BENZ OF ATHENS ATHENS GA
Last Sell Dir 17100 MERCEDES-BENZ OF ATHENS ATHENS GA
Note to Market ind: Amount

r'Vahicle Information
E DBAG Vin 1831721 - world Vin: 4JGABT2ESXAEEEEEN

| Mileage 69786 Prod Date 03/18/1955 Warr Date 03/26/189iModel MLA30 1969
P N

Gansral l3sues;

Gucde Description Bub Code Description Updated Dale & Time  Updated BY Phona
Dasler Contact to CAC  Deater Acvisad CAC NotWaminty Repar 10242003 122841 Joha Hoey 4505
Uipdatad Vehicls ! Customer Raedord 10242003 12:28:4%  JohaHosy 4005
Summary Notas
102412003 12:25:41 John Hoey 4505

I <11 from dir 31401, called the CAG. He stated the customer broke down whie In Atianta - the
baiancer went down. Ha stated the dealar in GA replaced tha batancer (custamer pay), but did not have the timin
case cover or oil pan. He siated the customer took the vehicia back to dir 31401, aivd is raquesting "good will™
towarde the rest of the repairs. SM atated the custymer either has a repair fadlity or works st one, and doas all of
his own maintanance. Thara ara na A or B services In the sarvice history for 2 years. He stated the vahlcle was
kast in on O7/10/02 et 49,000 mies. The customer may sand a kstter to MBUSA. Tha SM has deciined any post
wairenty asslstance.



o e e
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Propared an : Fatmary 11200¢  Summary Note Infarmation .
Mercedes Benz of U.8.A
Note ID 8740804 Cus ldent 4972208 Legal Note Type Summary Note
customer
address NN

Avon cT

Phona Phone Locailon Reskience
Assign Dir
Sell Dir 25100 SHAVER IMPORTS FORT WAYNE IN
Last Seil Dir 25100 SHAVER IMPORTS FORT WAYNE IN
Note to Market Ind: Amount

r"u"nhleln Information -

' DeAG vin 163172/ B Worla vin: 4JGAB7262x

| Mlleage 71720 Prod Date 02/23/199¢ Warr Date 03/30/188¢{Madel ML430 1999

Ganeral kesues:
Code Dasoriptlen Suh Code Degaription Updated Dute £ Tare  Updaiad BY
Vahiols Gualiy High Coat of Repairs 11002000 18:42:25 Laix Orille

Overnll Disgolistwction with Quaitly 11105/2003 154208 Lals Gride
Inam st Intarmet Inguiny 117052003 154229 Lols Grillo

388]]




Summary Notes

11/05/2003 154159 Lois Girilla 4827 i, 7.

Comres #228881 _
You have received owner feaedhack from hitpz/Awwew.mbusi.com

SERVER DATE/TIME...11/1/2003 8:33:57 PM
REMOTE ADDR....... 7.163.166.131
HTTP BROWSER.......Mazllia/4.0 (compatible; M3IE 5.5; Windows NT 5.0}

———

First Marma:..

uuuuuu

M2 Vehigiet:..
MB Vehick2:.

COMMENTS:.... 4JGABT2E2X AN Worst rellabiity vahicla | have aver ownad for 72,000 milss (fusl pump
fallure , harmonic balancar, powsr stesring hosa). 3 timas completaly disabled in a single 8 month pericdona
wehicle maintained “by the book” at an #6 dealer since | purchased it new. $3007 In repalrs. All you can say is it
out of warranty. That's your sxcuss for a for 1 poarly dasignad product  You don't stand behind your praduet and
this i3 the 'ast MB | Intand & buy unill semeone at MB finally accepts responsibiity and says sormy. Too bad since
own 2 MBs. |'va told everyane whi will listen that your Iatast prodiect IF ewful and you den’t care about your
rapuintion. Thasa fallurss are poor dealgn and poor anginearing. YWhat a shama since this is what your are
suppossadly know for and what customears pay @ premium for. Too bad. | was in the market for an E300 4 Matkc
bt will buy another brand before the yaar ia out | have kst all confidence in the vehicle mliabity and safaty, | fe
mmy family is sefer in our 100,000 mils Valvo than the ML Sad.

Deor I

Thank you for your mo recen! cormraspandences,

Wa regret to leam of your continued disappointment with your ML320, and apoiogiza far any incanvanisnce you
mey hava mcured. | ls disiressing to us thet you have expressed your dissatisfaction aa Mercedes-Benz prides
itaalf on the wall deserved reputation our products and services e sarmed, ae wsll a8 our cr=going affos to
both maintain and further Improve that reputation. Your commants heve basn duly noted.

The opportunity to confirm our company poattion Is appreciated.

Regards,
Lols Grllo
Customer Relations



Preparsd on :Fatuay 142004 &) ymmary Note Information Lo
Meorcodes Benz of U.S.A
Note ID 674677 Cusldent 5895812 Lagal Note Type Summary Note
customer NG
acdrer [

rhone] Phone Locatlon Residance
Aszsign Dir
Sall Dir 26422 LUJACK S NORTHPARK AUTO F DAVENPORT |A
Last Sell Dir 28422 LUJACK S NORTHRARK AUTQ F DAVENPORT LA
Note to Market Ind: Amount

—Vehicle information
| DBAG Vin 1631721 88NN worid vire 4JGABT2E XN
| Miisage 80608 Prod Date 01/13/189¢ Warr Date 01/28/199t Modal ML430 1999 -
| .

Qenaral Ixauss:
Cqdy Dascrption Sub Code Deacription Updated Date 8 Time  Lipdaled BY Phone
eyt Intamat Ingulry 1106/2003 18:20:28 Jobn Hort 4050
Summary Notes
11/06/2003 16:20:16 John Hart 4609
Intermnet Inquiry:

Witer phoned customer advising post warranty asalstance Is on a cage by cass basis and we empower the senvic
managear to review concemas of this nature and make a decialon in which we fully support.

OCRMEES Zaol.com

01 1/2872003 03.58 PM

ano

00 To: malimastanfimnbnisy. carm
00 ce:

10 Subject No web sits

Not anly the cars don't work the waeb site doasn't altherl
Here la my massags,

43cARTZETXAJL. this ML has bean out of sarvice for the Iast two weaka with & visration demper falure,
This fallure cauesd a "dead In the water® evant, flathed to the dealer and walt for parts. Thesa angine batancar
faflures should ba 2 recallll o the probliem could be fxed befiore thae complela faiurs oceurs. Cost io me was
nearly $500. $300 for the fix and $200 for the 120 mia flathed trip ta the dealsr Lujack who was not all that helpf
tﬂyﬁﬂﬂuﬂmﬂun‘tgﬂwmhﬂpﬁhﬂﬁmnl

Charlle & Jan Miller



Preparsd on: Februory 11200 Summary Note Information =T
Mercedes Benz of U.8.A o
Nate ID 674698 Cusident 17800785 Lagal Note Typs Summary Note

customer [
acdrors [

Richmond vA I

rrane [ Phone Location Residence

Assign DIr
Sall DIr 80208 DAVID R. MC GEORGE CAR CO RICHMOND VA

Last Ssll Dir 80206 DAVID R. MC GEORGE CAR CO RICHMOND VA

Nobe to Market Ind: Amount
rhhlnln information—

DBAG Vin 16317214 World Vin: 4JGAB72EXX NG |
| Milsage 63720 Prod Date 02/23/1995 Warr Date 05/02/198¢Model ML430 1989

Ganeral Issuaa:

Coxdd Dwsotipion Sub Gode Dascriptian Updated Oute & Tima Updatyd BY Fhone
Vehicle Qually Crvarall Dimotefacinn with Cixakily 11108/2003 1710135 Thoman keinkat Fab ]
Summary Notes
11/06/2003 168:58:12 Thomas Ishler Tizh

Degler contacted writer and advised that the customer contecled dealer. Customer statad hermonic balancer
&roke and uniess dealer could prove customear nagiact, cystamar axpedcted the repalr 2t no cosf to him. SM
advised the customer that the car was out of warranty and that he wouki nesd to bring the vahicla to the: dealer for
imapaction befora any requast for masistance coukl ba required. Customar stated that the vehicle wes at his
parsongl mechanics shop and that selther the deefer pait for towing the vehicie or the dealer go 1o the
nan-gutherized MB shop and inspect vehicle. SM advised owner that the dealer stood ready to serve but that the
vahicla had to ba st the dealsr in ordar for the daaler to provide any secvice, Customer stated he would he would
take It to Marcedas and hung up.

SM advisad writer that the customer was demanding and stated fe wouid never buy ancther Mercedes aftar
owning this plece of " *. Witter advised SM that hs handied it corectly and that the customer reeds to bring the

- yahicle nta the deeler,



Presed on Fenay 112004 Summary Note Information

L.

Mercedes Benz of US.A
NoteID B78978 Cuslident 16514990 Legal Note Type Summary Note
customer I
Address I
Sanford M
Phone Phona Location
Assign Dir 50107 DREHER - HOLLOWAY, MC. GREENLAND NH
Sell Dir 39108 MERCEDES-BENZ OF NOWI NOVI MI
Last Sell Dir 39106 MERCEDES-BENZ OF NOWVI NOWVI MI
Note to Markat ind: Amount
—Vehkla mformation
| DBAGVIn 183172/ World Vin: 4UGABTZE 1 X/
| Miloage 54000 Prod Date 02/24/1995 Warr Date 04/30/199¢Model ML430 1990
Qeneral issues:
Code Description Suby Cocle Description Updated Coiw & Time  Updeted BY Phane
Vahicls Chrality High Coat of Rapsin 1112003 143:35 Lols Griia 4827
Summary Notes
11/18/2003  13:43:03 Lois Grilo 4627
Custormer, tha CAC regarding her conceer with tha harmenic batancer on her 1983 M1430

{dasiar found that the part is not wom an testomer’s vehicle), Customer s requesting that MB replace the part fo

har, Writer ax

plained thet dealer & our Reg

Rep heva reviewsd the matter and the requast has bean decined (se

Raterral 165807). Custormer© did not want ta acoept that the decision |s Hnal.



..

Praparsd con ; February 11 2004 summary Note Information Ln.

Meorcedas Benz of US.A o
Note ID 6886285 Gusident 21738059 Legal Nots Typa Summary Note
customer [
Addres: NG
Sunnyvale cA
rhone NG Phone Location Residence
Assign Dir
Sall Dir 05734 HOUSE OF IMPORTS, INC. BUENA PARK CA
Last Sall DIr 05734 HOUSE OF IMPORTS, INC. BUENA PARK CA
Note to Market Ind: Amount

"\hhh:lo information ——— —

| peaa vin 1631721 A world vin: #GABT2ESXA

‘ Milsage 43944 Prod Date 11/12/199€ Warr Date 12/02/190¢t Modsl ML430 1959

—

Ganeral lnauss:

Cocy Description Sub Code Dascrigrtion Updsted Twte & Time Upciated BY Phom
Warmeniy Pout Mty Conslderabion Rt 12132003 14:11:30 Frank Purenie 4675
Summary Notes
121122003 14:10:55 Frank Parente 46575

Customer called claiming that his harmonic balancer has falled and it cost him $2,000 for the repair. Since repair
was al an Independent ehop, writer told him thet thees Is nothing that can be done.
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Propared on : Fabary 112004 Summary Note Information i
Mercodes Benz of U.8.A

Note ID 686684 Cusident 21732566 Legal ;  Note Typs Summary Note

Gustomer I
Address I

Customer \nformation & Madiatio

vE

Augusta

Phone _ Phone Locatlon Business

Asslgn Dir 50107 DREHER - HOLLOWAY, INC. GREENLAND NH

Sell DIr 33106 MERGCEDES-BENZ OF NOVI NOVI Mi
Last Sell DIr 39106 MERCEDES-BENZ OF NOVI NOWI MI
Note to Market ind: Amount
—Vehlcie Information ———
i pBAG Vin 1631721 AN World Vin: 4JGABT2E1XAIIN
: Mileage 54000 Prod Date 02/24/1995 Warr Date 04/30/195 Model ML430 1890
[
Genoral issues:
Gode Desaription Sub Cods Desorigtion Updeied Duie £ Time  Upcated BY Phone
Veitlcla Ouality Poor Design of Compormntie) LM B2003 11:01:12 Lods Grllo a7
Summary Notes
12152003 1120027 Laois GGriko aoz7
Corras #231071

Latter datad 12/04/09 from State of Malne, Office of tha Altomey General regarding complaint #4V03-1380 from
Linda & Mercal Plst foxad to Legal Dept. {AZ.). 8sa Relntsd Referral 185807, S/N #678978 | 676590

12152003  11:06:33 Lok Grillo aia
Abova |stter sckiressed to DalmisrChrysiar in Aubium HMs, Ml for handling by MBUSA.



.

Summary Notes |
1218/2003 11:07:058 Leis Grlle ARzy L
Hi Lols: )
| think your letter looks good, Plesass send.

Traanka,

Anthony D. Zapé
Company Counaal

Marcades-Benz USA, LLC

IMPORTANT: The information contained in this a-mmil massage la confidantial
and ie intended only for the named addressea(s). Thia messags may be
pratected by the attomeyidient privilege. If the resder of this s-mall

maasage s not the intended reciplant [or dre Individual respomsable for the
dalivery Ta this e-mail messega to the imMended reciplant), pleass be

advised that any re-.sse , dissamination, distribution or copying of this

o-mad mesaage i prahibited. if you have recelvad thia &-mali message In
amor, plaase raply to the ssnder that you have received this e-rmail metyags
In armor and then delete . Thank you.

OLaks Gridlo

B12M /2003 Ou:07 A

]

0

(u]3]

00 Te: Anthony Zapt1 71/DCAG/DCX@WK-COOP
00 ec. Ronald StPlarrals 7 1/DCAGIDCXEWK-CO0P
00 Subject: Comea #231071 [Marcel & Linda Plet)

Hello:

| heve fexed 1o you Comaspondence #231071 from State of Maine , Office of the Atlomeay Genaral regarding
Complaint #Mv03-1350 filed by Marcal & Linda Plat.

Should you wish ma to respond to the customers, [ heve drafted a letler for your approval. Pleas advisa.

Fegards,

Lois Grillo
Customer Ralations
2131-5!]5—452?

Laoks good from thlli gide.
Ron

Olois Qrilio
O12A16/2003 00:07 AM
]

c

oo

00 To: Amthony 2ept71/DCAGDCXWK-COOP
010 ce: Ronald StPlerne/171/DCAGDEXQYWK-COOP
00 Subject: Cormas 231671 (Marcel & Linde Piet)
Hallo:

| heve faxed to you Comrasperdsncs #231071 from State of Maine, Dmuanflhaﬂhumayﬁmﬂrmard
Compleint #\02-1380 filed by Marcsl & Linda Pist, "

Should you wiah me to resporid to the customers, | have draified a letter for your approval. Pleas advisae.

Ragands,
Loiz Grillg



I

Cuatomer Relations Summary Notes e -y e
—BOH-585=aEF L oo
Tt L ] I T
12[18/2003  11:18:44 Lais Qrilks 4627

opy of approved |etter addreasad to sustomars with copy to attorney general | state of Maine.
Decembar 16, 2003

Mareal and Linda Plet
1€ Andrew Avenueo
Banford, ME 04073

Subject OModel 001995 MLA3
ouSenial Ne. uumnmx_
OnGomplaint No. MYD3-1380

oe=r [

We are In receipl of your complaint MVQ3-1380 addressad to DaimisrChrysier Corporation. A% Mercedas-Banz
USA, LLC Is responable for Mercades-Banz vahicles In the Unied States, we have been asked to respond.

Wa regret to learn of your continuad diseppointment with your recenty purchesed , pre-ownad MLA30, and
apologize for any inconvenience you may have experienced.

Immediatety upon recalpt of your talsphone call to tha Customer Asalstance Canter {11-13-03), wa contactad our
Raglonal Service and Parts Gparations Menagar, Ron St. Plerme, for review. (Qur Reglonal Managems are
ampowerad by sxscutive manegement to review matters of this neturs.) Mr, St. Piermrs confrma all partinent
eloments related to your concem have baan thoroughly raviewed, and that st that time, na dafect was found with
the harmonic balencer. As you ware gdvised by our rapressniative, Mercades-Benz USA respectiully deciines to
repiace, or relmburae you for this part.

Wa raalize this Is not s responsa you had anticipated, but solict your understanding and acceptance of our
company positlon. '

Sincarely,

Lois Grillo
Customer Relations

CC: 0G. Stavan Rowa, Attomey General, State of Meine, Consurmer Information & Mediation Service, Consume
Protaction Divialon

CC:0 Ron St Plerre, SFOM Rgn 1, Mkt 3
O Mare Chapman, Reg S&P Mgr, Rgn 3
0 Anthony Zepf, MBUSA Legal Dept.

O
FORMER REFERRAL #166807
SUM NOTE #678879, 678580
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Propareoon :Februay 11 304 Sy mymary Nota Information L

Mercedes Banz of U.8.A
Notse ID 888720 Cuslideni 5445280 Lagal Note Type Summary Note
customer I
acorse [
Aflanta cANE
Phon_ Phone Location Residence
Assign Dir 17107 MERCEDES-BENZ OF BUCKHEs ATLANTA GA
S8l DIr 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA
Last Sell DIr 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA
Note to Market Ind: Amount

Vehicls information——————
paac vin 1831721l world vin: 4GAB72EX A

| Miteage 63000 Prod Date 08/21/199& Warr Date 10/09/199{Model ML430 1998
L

Genaral lssues:

Code Descriptian Sub Code Description Updinied Duais & Time  Ypcyind BY Phom
Warmanty Past Wamanty Consideration Requast 1232002 18:75:34 Mirlam Cigric 4539
Summary Notas
12232003 16:16:186 Mirlarn Clhark 9

Custorner called the CAC to request PWA for crankshaft pulley...Ho allegss thet "MB i gaing ta pay for some of
ths repairs”", ard e wanted MB to know how disappobited e was with the vehicle...,

| advised the customer that he shoukl speak wih tha 6M as ha | the only one to address hia concema..,.
ml-h;nﬂ'nn stated thet he hed spolen with tha SA aboui his request and he was doing everything he could to asaiat
lrupmd my remaTks and the customer hung up an me..,




I ——

Prcond on: Fbruay 12004 Summary Note Information [
Meorcedas Bonz of U.B.A

Note ID 6805692 Cusident 14418207 Legal Note Type Summary Note
Customer
Addre

Cookeville TN-

Phons Phone Locatlon Mobie
Assign Dir 59128
Safl Dir 58218 LEITH, INC. RALEIGH NC
Lawt Seil Dir 59218 LEITH, INC, RALEIGH NC
Mote to Market Ind: Amount

i—v-hinh information -
| DBAG Vin 1831721 AN world Vin: 45GABT2E2XA0 N |
| Milsage 45402 Prod Date 11/17/199€ Warr Date 12/12/199¢Modet ML430 1999
| |

Code Description Sub Cods Despription ) Updaisd Onts & Time Updhatad BY Phaha
it It Incpiry 1250/ 7004 o054 = ity
Bummary Notes
12/30/2003 09:05:38 Ed Dufty 208

racaivad intermet # 231484

E-nunil:
Cummewm 1883 ML 430 (34k mPaa)and it has encounianed above avarage

anourt of problerns bofore the wamanty periad and continues to develkp saverel odd problemns after the

period. Twe Days ago tha main cranksheft pulley fulled and disebled the car an tha road. The faiurs
weas vary unueus! ae the ML430 haa only 54k miee. Tha fallire of this pukey tused additional damege to the
engine block and | am very unhappy about the cosl Yo repelr repiaca this. This & othar amasg of the vehicie cesm
to ba a pace design and | am concamead shout oversll rellabiity of this ML430. Question. Ane you able to cover ar
of the expanses for this fallure and provide any agdiions warranty on the overall vehicle? My eddress above Is
new 23 1 moved few wasks aJ0. Pravious addrasa; 585 Walton Trall Cookeville, TN 38501

Reply

Deer

ﬁunmmm We are somy to isam of the concemsa Invelving your vehichs and recommend
you contect the service manager of your local autharized MB desler to review your currant concem. Ha f sha s
aempowered on bahalf of thia company o review matters of this nature and the decision mede wil ba thet of this
company. We spologize for the Inconveniences axperisncax, Thank you for taking the time to corraspond.

Sincareky

Ed Duffy

‘Custemar Ruelations ..

Q17302004 143563 Ed Dufty e

Customar sant 2n1d o-mall regarding having the crenk puiley meplaced and Is looking for compensation.
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Prapamsd on : Pebnsary 11 2004 summary Note Information
Mercedes Benz of U.5.A

Note ID 608752 Cusident 11756566 Lagal Note Type Summary Note

Gustomer
addeos: [

Boca Raton FL I
Phone _ 25 Phone Location Business

Lo

Assign Dir
Sell DIr 14340 MERCEDES-BENZ OF NAPLES NAFPLES FL
Last Sell Dir 14340 MERGCEDES-BENZ OF NAPLES NAPLES FL
Note to Market Ind: Amount

Vehicle Information
| pBaG vin 16317215 World Vin: 4JGABT2E3XAJEEN

| Mileage 42981 Prod Date 04/14/199¢ Warr Date 05/14/1895 Modsl ML430 1999

General lasues;
Coche DumeHpt on Sull Code Description Updabic Data & T'ma  Upcixing BY Phom
Warrmnty Fost Wirranty Conaideration Requaat 0¥/2672004 11:52:09 John Hart Frr
Summary Notes
/282004 11:52:.00 John Hert 4580

A Mr. Vaaquez phoned the CAC slieging he wes calling on behalf of customer _mquasti'lu
poat- warmanty asslstance for hamonic balancar rapair

Writer advisad post-wairanty assisiance i» on a case-by-casa basis and smpowesr the Servics Manager to make §
decision which wa fully support.

Mr. Vasquez was hot able or wiling to pravide information regarding sttuation and writar pravidad sxtension
advising customer shauld cantact writer to dacuss cancerma.



Prepamd on - Femuary 11 2004 Sy ymymary Note Information i
Mearcedas Banz of U.S.A
Note ID 533120 Cus Kent 11414831 Legal Note Type Summary Note
Customer

Paridand FL. I
Phone _ Phone Location Residence

Addrass

Asslgn Dir 15317 AUTOHAUS POMPANO POMPANO BEA' FL
Sell DIr 15317 AUTOHAUS PONPANG POMPANO BEA FL
Last Sell Dir 15317 AUTCHAUS POMPANG POMPANO BEA F1,
Note to Market Ind: Amount
~Wahicle Information
| DBAG Vin 1200681 Waortd Vin: WoBFAseFexXHII
t Mllsage 13840 Prod Date 12/04/199€ Warr Date 01/30/109¢Model SL500R 1999

L

Ganeral lesues:

Code Desorigtion Bub Cocda Description Updisted Datn & Time  Upcimted BY Phone
Surmmary Noje from Qid § Gummpty Hete fiom Old System-NOT ACTTY  J701 /2002 18:48:24 Grgg Mauh G350
Summary Notes
07/01/2002  15:48:07 Gragg Maut 8350

Custormer called stating ha has had his vahicle at deater 16317 for seathelt madunction, front tensions: pully carm
off, ad door rattles. Custormer statea he fasls dester |s repaldng items that den't need replacing/repair, customer:
states daster haa been raplacing speakers In the door eventhough the apeakers were warking fine. Customar is
dealing with Marsha in sarvice dept.

OTI022002  08:31:40 Gregg Mault @35¢
Qrag,

Here's 19 the r_'eply from the dealer conceming the NTMT below.
Ragards,

Andrew Kambich

RE: HARRY PADULA CAR WAS TOWED IN ON 6/26/02, COMPLAINTS CRANK PULLEY
BROKENM, SET CLOCK, BACK UP LIGHT OUT, ALSO ITEME WE FOUND AT TIME OF
WRITE UP. BOTH DOOR CHECKS NOISEY, AND VIBRATHON AT IDLE (ENG MTS). 1
HAVE NO COMPLAINT OF ANY SEAT BELT 1S3UES OF DOOR SPEAKERS.

THE LAST TIME WE 8AW THE CAR WAS 8/21/01 FOR A 8TAR MARK INSPECTION
PRIOR TO USED CAR SALE.

" THANKS CHUCK



.

Precaricon: Feorvay 112004 Summary Note Information o
Mercedes Benz of 11.3.A
NoteiD 544808 Cusident 8983278 Legal Note Type Summary Note

Customar
Addroas

Chicaigo .

rhone GG Phone Lacatlon Resklence
Assign Dir 14340 MERCEDES-BENZ OF NAPLES NAPLES FL
Soll DIr 51146 RAY CATENA MOTOR CAR COF EDISON N.J
Last Soll Dir 14340 MERCEDES-BENZ OF NAPLES NAFPLES FL
Note to Market Ind: Amount
rﬂhhiclu information
pBAG vin 1200681 FlE World Vin: WOBFAGSFOXFIEE

| Miloage 24293 Prod Date 11/30/199E Wary Date 02/01/199t Model SLSDOR 1989
|

Gereral issuss;

Cade Description Sub Goxfa DegsrTption Upssied Date & Time  Updsded BY Phor

Sunmmacy Nate from Ofd § Summary Nots from Oid Syssm-NOT ACTIV  08/10/2002 170408 Lol Griko g
Summary Notas

08/19/2002 17:04:05 Lols Grifio 4527

Customer, I sert 2 lottar addreased to CAC dated 7/31/02 to sxpress his disapponimant with the neec
to repair his vehicle. VWriter contacted customer who allegea that the Sates Rep who sold him the vebicle told him
his 1598 SL500 with 20,000 mhies was coversd by a 5 yem?30,000 mile wementy, Writer steted thet the originel
warranty ia 4 ysara/50,000 milea and confirmad that his vahiole's warranty wil expire on Jan 31, 2003.

Wiitar atated deaiors ara indepandently ownad and opanated busiasses & rafarrad cosiomer io the Sales
Manager at dealer #14340.

0a/198/2002 17:14:37 Lois Qrilia Aaxr

Customer aiso expressad hies disappoiniment with rapairs thal hava besn neaded on this vahicla:
“Brakos raplecad 2 weoks after purchesing vmhln.

"uir conditioning repaired.

*crankshaft pulley feil off.

*Catalystic comverted replaced,



e

Prepasmd on : Babnrary 11 2004 Summary Note Information
Mercedes Benz of U.S.A

NotelD 585455 Cusident 11958299 Legel Note Type Summery Note

customer [

acress I

Lut L I
Phone _ Phone Loeation Residence
Assign Dir 14318 MERCEDES-BENZ OF TAMPA  TAMPA. FL
Sall Dir 14318 MERCEDES-BENZ OF TAMPA TAMPA FL
Last Sell Dir 14318 MERCEDES-BENZ OF TAMPA TAMPA FL
Nots to Market Ind: Amount
r-Vehicla Information ~
' pBAG vin 1200881 N World Vin: woBFAssrex- I

i Miloage 13381 Prod Date 09/24/199€ Warr Dats 10/30/199tMode! SL500R 1958

General lssuss:

Code Dascription Sub Cods Deacriptien Updated Date & Tirw  Updsted BY Phone
Dealsr Barvica High Com of Mantenancs O1/12003 13:16,06 Mirkarn Clark, 4098
Summary Notaa
01452003  13:1441 Mirizm Clark 4889
Customer wrote letter dated 18403 received 1/10/02 regarding post waranty repair (sngine pufley n the amount ¢
$4320.56.

Ha ndicatad thet dealer advisad his filkaring systam neads replacemant a8 well.

Called SM Mika Pratt who advissd he meceived copy of letter end he offerad $1378, In goodwill toward the
rapair......Ha stated cirstamer was hagpy with offer,

Cabad customer and left maasege.
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Prepured on : Fabrumry 112034 Summary Note Information -
Marcades Benz of U.S.A
NoteID 631364 Cusident 12891485 Legal Note Type Summary Note

Ad

Hallandale FL -
Phone Phone Location Residence

Assign Dir
Sall Dir 14310 MERCEDES-BENZ OF MIAMI  MIAMI FL
Last Seli DIr 14310 MERCEDES-BENZ OF MIAMI  MIAML FL
Note to Market Ind: Amount
~Vehicle Information -—
! pBac vin 1220601 FN world Vin: WDBFAGSFOXF |

‘. Milezge 15066 Prod Date 11/26/1998 Warr Date 05/268/199¢ Madesl SLS00R 1999

L R

Godw Dewarigtion Bub Coda Deacription Upshitiof Dt £ Time  Upciabed 8Y Phoma
Warranty Post Warranty Conmirlacation Racume DAFROF2003 102248 John Hoay 4805
Summary Notes
DB/20/2003  10:32:35 John Hoey +808
Customer callad the CAC.

He ciaims he was traveling by his summar homs in MA, Test night, end e allegedly heard & loud sound from the
sngine. Customer stated the vehicls was towed to an indapendant forsign car machanic who told him he needs 3
hamonic balencer.

Customer atated he called his nommet dir , 14310, who allegedy informed him If the car waa In Miamd they wauld
"good will® the repair. He siated the SM at 14310 told him to sontact the authorized MB dirs in the eres to ese if
any of #vem wil offer post warranty congidenstion. Customer feslx he should not be put out of his way calling
authortzed MB dirs asking tham to cover the rpairs.

Whiter spalopizad to the customer for amy inconvenience. Informed him tha vehicle would nead to be taken to an
authorzed ME dir, and his request far post wartenty considemtion would bo addressed by the SM st tha dir.
Custornar is dissatisfied.

Writer informed him RAP can aranga for a tow to an suthorized MEB dir ff he |s close enough, but because tha car
Is out of wasranty towing charges would epply.

The customaer falt the writer was not baing helpful. Writer applogized to fim for his percaption, bul again informec
him how ha has b procassd if he is saeking post warranty cons ideration. "

Writer askad for » suparvisor, Wiiter Informed him that he weas already sxplwned our comparmy’s position.
Pravided J. Davar, and L Tognaitl's name for refarence.



Propasd on: Ftmary 112004 Summary Note Information i

Mercedes Benz of U.8.A -
NoteID 643237 Cuslident 8906288 Legal Note Type Summary Nota
Cuutumﬂl'_
Address IIIIEIEGEEEGEGEGEGEGN
Spring Hill FL
Phunn_ Phone Location
Asslgn Dir 14318 MERCEDES-BENZ OF TAMPA TAMPA FL
Soli Dir 14316 MERCEDES-BENZ OF TAMPA TAMPA FL
Last Solf DIr 143185 MERCEDES-BENZ OF TAMPA TAMPA FL
Note to Markat ind: Amount
rVehicle Information —
peAG Vin 120065 1F N World Vin: WDBFASSF2XF I '

Miieage 33000 Prod Date 03/17/198¢ Warr Date 05/29/199¢ Model SL500R 1999

1 -

Genaral Insuas:
rodn Denoription Sub Code Deacripton Upniabend Date & Tinew Updated BY Pl
Warranty Post Warranty Cowideration Recqueat OTENVEDON 184121 Thormos Tiveno
Summary Notes
072972003 18:41:23 Thomas Trivenko

Primary Phone: [

Current Mllaaga: 33000

Desler(s) rvolved: 14318

Situation: Custorer calisd raquesting past warmanty asst. for harmaniz baiancer.

Action Taken. Sinca repairs wera parformad at indepsndent, customer advised In all probability, no asst., howeve
may bs worlh coll to SM &t local daslar , 3ince customer ellsges hea deameged belencer for inspaction.

Customar Follow-up ¥Y/N: n
Folfow-up by: CAC, market team or dealer



Propared on : Fabuary 112004 Summary Note Information .
Mercedes Benz of U.8.A

Note 1D 851188 Cusident 19743775 al Note Type Summary Note
custmmrd
aseross

Jacksorville . [
phone Phone Lacation Business

Asslgn Dir 15320 BRUMOS MOTOR CARS, INC. JACKSONVILLE FL

Sall DIr 17303 CRITZ INC. SAVANNAH GA
Last Sell Dir 17303 CRITZ INC. SAVANNAH GA
Nots to Market Ind: Amount
—Vehicle information — —
| DEAG Vin 1250881 FINEE Worid Vin: WDBFAGSF2X iGN
‘ Mileage 31700 Prod Date 11/13/189¢ Warr Date 05/21/188t Model SLSDOR 1999 -
Qorwral Intues:
Code Description Sub Gods Dewcription Updaied Dste 8 Time  Uipdiated BY Phone
Deninr Sardice Overall Dimsatisfacton with Servica Ofr2 %2003 131048 Surya Boornphadung 4861
Summary Notes
08/25/2003  15:10:38 Boonphadung 4531

Primary Phane:
Curmant Milsege: 3700
Dealeris) Involved: 16320

situstion: I 2lied the CAC stating that he hought his 19898 SL500 in May 2002, and brought it 5 Brumo
3 daya later to have mainienance sanica done. He claims ha brought It in to Brumos agatn in May 2003 ta ave |
checked, bafore the wamaniy ran out He claima tha service advisar (Joe Rodgans) sdvised thet vehicls was
thoroughly checked and test drfven, snd svarything fs ok.

I < t=tc: he racently attempted to sell his car through the Used Car manager at Brumos. He clalme the
Intaretted party ks 8 cousin of the Service Manager (Vaeronica Undarwaod), and when hs brought the car into
tealer, dealer allegadly found franamiselin sippage batwesn 2nd and 3rd geer, and malfunctioning headlight
wiper, and siac a bant crank pullsy. Ha siates he only put on 1400 miles since the last check up, and feel that
taalsr naglected to look the car over as thoroughly aa they should have, and now ara nit-picking the car because
the buyer is a relstiva of the SM. Customer wishes for MB 13 evelugte the car to see if wa would ba willing to cov
the axpense of thase repairs.

Agtion Taken: Writer advised that we would review this issue with our Regianal Staff, but make no promiges as to
the ameount of assisterice, i any, given the clrcumatances.

Customer Falow-up Y/N:
Fallow-up by: CAC, market teemn or deater:



.

Suramary Notss

09/26/2003  09:56:52 Surya Boonphadung 4841
Piapsa sea SPOM's note SN 851187

SPOM airgady revigwad and dedined aesistance.

OBM03/2003  10:20:48 Surya Boonphadung 4981
contacted customer end edvisad of MBLISA s positaon,
0B/I3/2003 141044 Surya Boonphadung 451

Customar callad back atating he Is not heppy with decision by dealer/SPOM. He wants to spask to someons that
wil be abie to heip him out. Writer advised SPOM makes theas find of decision on compary’s behalf, and hia
decision is final. Wiriter apologtzed for customer's disappointment, but steted thet we will uphold decision made b
SPOM.

0RA32003 16:56:55 Jamea Blasle 4820

Customer cabed back on Exer Ling - writer reviewsad notes -

Customar slisgad issuss notad above, that dealer hed not properly inspecisd vahicle st lnst sarvice when he
requestad sama, and now repalr [ssues arisa 1600 miles [ater wivan he Is selling vehicle. Ha stated ha spoka to =
mrg who was “nuda and argumertative”.

Writer explained that dealerahipa are Indepandantly owned/operatad and responsbie for awn day to day
oparations, the saue of repairs baing propery completed was bebwsan he end dealsrship; customer requasted
name of dealership’s owner and writer provided sama.



Pragoired on : Fabrugry 11 2004 Summary Nots Information
Mercedes Banz of U.3.A
Note Typs Summary Note

Note!D 568321 Cusident 8187874 Lagal

customer [
wacrees

Waca TX_
rhone Phone Locatlon Residence
Asalgn Dir 75534 EWING AUTOHAUS PLANDO =
™

ALLEN SAMUELS CHEVROLET- WACO
Last Sell DIr 75625 ALLEN SAMUELS CHEVRQLET- WACOQO

Note to Market ind: Amount

~VYehicle Information
DBAG Vin 1280681 AN world vin: WDBFAssrxxA I

23500 Prod Date 10/30/190¢ Warr Date 12/12/198¢ Model SL500R 1999

Sell PIr 75525
>

Miloage
|
Product Issuss:
Code Descriytion Sub Code Deacription Upcated Duis & Tima  Updated BY Phora
Enging and Engire Coollr Engine and Engine Coaling 10AN00T 194510 Cnaig Dwaring
Summary Notes
10/20/2003  18:44:44 Cralg Dearing 8200

Cliant had & nolse come from engine. Tha nolse was detsrmined to be a hermonic balancar that came aparl. Tha
client was intransit from Waco. Dealer 75534 completed a goodwil adjustment on the part of the cilent. Complete
sarvice history, no body darmage and multiple ownership. Of $1,500 astimuts client will pay $250 per dealer.




Prapared on: Fatnary 112004 Summiary Note Informatlon

Mearcades Benz of U.3.A
Note ID 553320 Cus ldent 10556076 Lagal Note Type Summary Note
customer IIIEIEINIGNGEGEGEGEGEEEEE
Address NG
Murrells Inlet scHE
Phanea _ Phone Locatlon Residence
Assign Dir 72314 FOWLER MOTORS, INC. CONWAY sSC
Sell DIr 72314 FOWLER MOTORS, INC. CONWAY 5C
Last Sell DIr 72314 FOWLER MOTORS, INC. CONWAY 3C
Nots to Market Ind: Amount

~Vohlcle Information

peAG vin 2201751 AN World Vin: WDBNG75.2Y
Mlleage 37548 Prod Date 03/16/200C Warr Date 04/20/200{ Model S300V 2000

Canaral lnsuss:
Code Dvacription Hub Cods Deasaripiion Updxtiad Date & Thms Updaled BY Phoma
Gummary Nowm from Old £ Summarny Nobte from Oid Spaiem-NOT ACTAN 0S/222002 15:00:51 Midem Clark 4988
Summary Notes
09/23/2002  15:01:29 MEriam Clark 4800

Customer John called to atats that hs Is very upsat with the daalarship bacauss they saem nat to be abls ko repal
tha trunk of his vehicla. Customear stetad his wife backed the vehiela into e wal and demeged the trunk.

Customer indicated that his Startac phona ks in nesd of repalr and degler agked him for $100 depoait which
offandad him. Ha alsn stetad that he was bothersd that the windshield wipsrs have (o be replaced svary ims ha
gets vahicla sarvicoed.

Custamar statad vahicla was just in the shop for 2 weeke for an issue related to the crank pulley end ofl pan.
Cuatomer steted thet ho wae walting for SM Jaaon Hell to fax him a copy of the service record for the repaira
parformed 2 wasks ag0.

Advized customar that 1 could not intervene with the Body ghop as this was &n insurancs matter or one betwaan h
and tha shop, however, | did offer to contact the SM and discuss e lasusa with his sarvice.

0872372002 15:20:20 Mirsam Clark 4554

Caled SM Jason at 72314 who advisad the customear was at bhw shop this moming atating his complaint abourt the
body shap. He statad ke is familiar with the customer and sxplained abou! the wipers. He aslcs siated the
customer asked to have the sarvice ecord ment to him, which he stated he wouki do. He stated the Startac phone
is under repair as tha customar braught it in with eracks in it. Tha pivans ia st Motorola,




Prepared on : February 11204 Summary Note Information
Marcedos Benz of U.S.A

NotelD 574583 Cusident 1016783 Legal Note Type Summary Note

customor
-

Trabuco Canyon

phone Phone Location Residence

Aaslign Dir 46702 FLETCHER JONES IMPORTS  LAS VEGAS NV

Bell DIr 05752 SILVER STAR A. G. LTD. THOUSAND OA1 CA
Last Sell DiIr 05752 SILVER STAR A. Q. LTD. THOUSAND OAl CA
Note to Markst Ind: Amount

Vehicle Information
(nap.a vin 2201751 AN world vin: WOBNG75.XYAJEN
l Milaage 36309 Prod Data 05/21/198t Warr Date 06/30/199¢Model SS00V 2000
I

Ganaral Isguas:

Coda Desoription Sub Cods Dascription Upcdailed Dats A Time Upadated BY Phone
Summary Nota from ONd £ Summary KMote from Ol Systems-NOT ACTIV 120253002 152203 Eq Dyfty €296
Summary Notes
12/02/2002 15224 Ed Duffy ame

Cusinmer calad raquasting additional financial assistanca whila his vehide Is down lor waranty repairs while on
vacation with his famky in Las Vegas. Customer staind the vehicle was taken to this dealer Friday 11/28/02 fora
daad haitary, the dealsr charnged & part for the alr auspension. Customer went to pick the vehicie up on Saturday
and when ¥ cams out the Suspansion was sitng 100 low. Cusiomar was advised that the ai- suspension pump ha
run far 24 hrg. cauging the batlery to ba drawn down and needs (o be replaced which then requires the 4 struls to
ba replacad and while inapacting the vehicle found the harmanic balencer nasding replacamant. Cusiamer allage:
he was advised by the SM. that not to worry he had Trip Interruption and the extendad time would be covared by
MEB. Customer alleges he was never advised it was $300 a day for & mex of 3 days ttaling $800. Custorner is
upaeat atating the gulta ha and his famity hava baan staying (n and had to extand at the MGMT i $700 ajona. not
counting food. He ia also upset that nelthar ha nor hia wife are working whiles stuck in Las Vegas, his childen ae
ot of schoal efe... Customer is requasting mdare monies be applied to Trip Intarruplion for his axtanuating
circumatances. Writer advieed customer that the SM. and GM are autharized to review his requast and makes
dackiong an behalf of ME. Ha will epsak with dealor mgmt.

1203/2002 14:23:48 Ed Dufty a:G

Writar updke with SPOM who s requesting Service Manager re-contact customer and expiain that Market Team
has determinad that the customar should take his recsipts o his saling degler for reimbursement and
conskderation of addition #s towands his clalm.




Preparion : Fetrmry 11 2004 Sy ymmiary Note Informatlon
Mercodos Benz of U.8.A

Note ID 582183 Cuslident 0346518 Legal Note Type Summary Note
Customer
Ad

Thomasviie - o

Phons Location Rasldence

Phone
Aasign DIr
Sell DIr 59215 MERCEDES-BENZ OF WINSTOM WINSTON-SALE NC

Last Sell Dir 58215 MERCEDES-BENZ OF WINETOF WINSTON-SALE NC
MNote to Markat Ind: Amount
Vahicle Informaton

DBAG Vin 2201751ANEEEEE world vin: WDBNGT5J8Y A
| Mileage 92952 Prod Date 07/23/1995 Warr Date 09/29/199¢ Model 3500V 2000

Summary Notes

HAOG/2003  10:68:47 Rica Byeriy L

Owner aakihg Greeneboro, NC, Dir, for goocdwil assistance an several itemna : Front Crankshsft Demspener
reptacement, LF Saatball retractar, and Aimatic Air Compresaoe. Dua by the milenge on the vehicle, Dir cffared
parts only gll kems. - Owner wanis &l covared 100%.




Prepared on: Fabary 112004 Summeary Note Information
Mercedes Banz of U.8.A

NotelD 632122 Cuslident 813345 Legal Note Type Summary Note
Custome

e S
Phoeni w0 I

Phnn-m Phone Location Residence

Aswign Dir ALLEY MOTORS, INC. COCKEYSVILLE MD
Sell Oir 34208 R & H MOTOR CARS, LTD. OWINGS MILLS MD

Laut Seall Dir 34208 R & HMOTOR CARS, LTD. OWINGS MILLS MD

Note to Markat Ind: Amount

—Vehlcls Information
| DBAG Vin 2201751 AN~ World Vin: WDBNG75.1 YA

E Milaage 36058 Prad Date 02/22/200( Warr Date 03/20/200(Mode] 3300V 2000
1
Queneral lssues:
Code Desortption Sub Code Descriplion Updiled Dats £ Timé  Updated BY Phons
Daninr Barvice Lack of Followup DE/ZV 2003 15:38:08 Surya Boonprarking 581
Roaiahde Roadside Anshrtancs lxus O2472003 D8:42:30 Suziring Augalo 4511
Summary Notes
DB/23/2003 18:27.59 Surya Boonphadung 499

called the CAC stating thet his car was towed to Valley Matars over the weakend, and ha hag left”
mﬂtdaﬂwﬁdﬂyhhrardﬁndmmmgnw on with his car, however he claims he has received no retun

witter advised ha can call the dealer, hawever they may be clased &t his tine, and try to follow Jp on cuslomer’s
behalf, and will contact customer back,

0&/24/2003 08:42:19 Suzenne Augallc 411

I 5iicc the CAC again stating that he was told by the daaler that they are very busy and cannat
provkde a loanar car. He has fried to spaak 10 sormaana at the dealsr abaut this and was not able o gat through k&
a persan. call was ransfured to Customar Relationa.

06/24/2003 08:44:40 Frank Paranta 4ore

Customer calted again conceming atatus of his vehicle. Ctaima thet dealar wil net call him back. Writer tald
customer that whan | gat atatus | will call him.

08/24/2003  0B:48:31 Frank Parente 4675

Customer caled again from desler- extremely agitaled and insuking. Customar claims that vehicle was towed in ¢

aumwnndmmmmmuwmmupm algn thet he did not get lownar, Customer blaming CR
F hilg Ixsues.




Summary Notes

Q82442003 14:05:28 Thomas Trivanto

Customer called back CAC extremnaty balliparant and threatening in nature , stating will contact his atioeney if ha
does nol receive answars asag.

T. Trivanto conlacled desler and mpoka to Susan Powsll, who sdvisad vehicle has been repaired { harmonia
balancer, tenskon roker, v-belt & vioration dampner replaced). Customer will ba contacted shorlly by decler Servic
thet vehicle is ready for pick-up.



Frepamd an: Fiauay 12004 Summary Note information

Mercedas Benz of U.S.A
Note ID 696381 Cusldent 8815074 Logal Nota Type Summary Note
customer [

s

woson — ro [

thnc_ Phone Location Rasidance
Assign Dir 14123 MERCEDES-BENZ OF PEMBRO PEMBROKE PIN FL

Sell Dir 14348 MERCEDES-BENZ OF FORT LA! FORT LAUDERC FL
Last Sell Dir 14349 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL

Note to Market Ind: Amount

rVehicla Information

| DBAG Vin 22017512 N worid vin: WDBNG75.4Y AN

: Mileage 22140 Prod Date 08/18/199¢ Warr Dabe 09/23/199¢ Model SS00V 2000

f_ .
General lssues: )
Cods Description Sub Code Description Upieed Dats Z Timé  Lipdmiad BY Phome
Warranty Poel Warranty Conaldemton Raquayt C1/18/2004 175732 Hurya Boonphadung 4881

Jummary Notes
01/10/2004  17:57:21 Surya Boonphadung 484t

called the CAC requesting poat wamranty financlal asslstance on a Hamonic balancer. He gteles his
vehicla s 4 montha out of wamanty. and SM from dealer declined assistance.

Writar apalogized, but ateted thet sinca we have smpowerad the SM o make theas decisian, we fully uphold the
daclelon that they makse.




