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' ey L.
Froparsd on : Febriary 02200¢  Summary Note Information L o

Morcedea Banz of US.A
NotelD 6386863 Cusldent 14884100 Lagal Note Type Summary Nole

customer I
o

Murrieta cA N
Phunn— Phane Location Resldence

Assign Dir 05733 WALTER S AUTO SALES AND § RIVERSBIDE CA

Sell DIr 05758 CALSTAR MOTORS, INC. GLENDALE CA

Last Sell Dir 05758 CALSTAR MOTORS, INC. GLENDALE CA
Nots tao Market ind: Amount

~Vahicle Information

|
. D2AG Vin 2100551 AN world vin: woBJFesHOXJ

. Mileage 80000 Prod Date 10/14/1995 Warr Dats 12/28/190EModel E320W 1990 -
|

General lssues:

Cocle Description Syt Code Descripion Upcisted Datw & T Updated BY Fhom
Dasier Sarvica High Coat of Maintsnanas OFMAZ003 121040 Ed Dufty 6208
Orvarall Cimsatistnction with Secvice OFMAZR03 1518:40 Ed Dufty B295
Summary Notes
DFi1412003 18:45:57 Ed Duffy a2ee
Primary Phone: (NN
Currert MEsags:

Dealer(s) involved: N/A

Siuetion:  Customar called raquesting tachhical agsistence stating there ane ongoing concams with this vehick
Lgld nat have comact vin} that remain unrescived bul brought to tha attention af authortzed MB dealers in CA and
Tha list 1s as follows ;

The 1 key he has Is Inop will not start the vehicle

The franamission ehifting is rough

All desh waming lighta keep coming an (have basn addresand 4 imes)

Windowa and sunraof do rat function propary

Custorner staied he siready had to have the harmonie belancer repainad.
Action Taken:

Customer Follow-up Y/N:

Folkrw-up by: GAG, markat isam or deaier:



Summary Notas :

O07MER2003 16:20:37 Honora Dufty 807
Owmer called.back - same l3sues - he nw cakms that Riverside has "ried ta fix car & batched things Lp”

He wants Riverside ic pay for repairs they "botehad™ - | confirmad that's up i Augie to addrass sny qutstanding
lssues & gllegatons of this nature - deatar alsc hae full suthority to determine whether past-wamanty assistance
woukl be offared.

| pulded customar to spaak to Augle - talling him that whatever Augle decides i company positon - ha gave ma
ving!

07/165/2003  18:36:22 Honora Duffy a7

He callsd again - he wants to "avold dealar - wert 15/20 tmes for same exact thing - It takes about an hour to gat
thara - this I rikdiculous”

Customar claims "l have a paper trafi 8 mie long oh problams that L fasl happanad whils car was undar waranty
that Rivarside didn't fix.”

| corfirmed that e needs ta bring vehicle to dealar & "peparwvork™ he has - he would present this to Sarvice
Managsr @danler. Dealar haa full euthartty to inepect vehicle to determine what cumantly nesds i ba
repairediwhy & costs - review tha prior file & detarmine whethar post-warranty would be affared.

I have call into Augie

07152003 174805 Honora Dufty eadr

Augla callad me back - he sald that he's told customer key |s ffhis cost (customer has been provided
post-warmanty In past on sevaral rapaira by both this dealer & Arizone)

Customear hae not been back for latest isauas - | lold Ayugie thet no one is going o offer $5% over phone & If
customer wisheg to pursuia - hw's baen told to make eppaintmant.



Proparsd an: Pty W200¢ - Summary Note Information
Marcedes Benz of U.8.A

NotoID 638677 Cusldent 17996451 Legal Note Typs Summary Note

customer [
rcarees

Carolfon ™
Phnna_ Phone Location Rseeidence

Assign Dir 76534 EWING AUTOHAUS PLANO ™

Sall Dir 75568 PARK PLACE MOTORCARS DALLAS TX

Laat Sall DIr 75588 PARK PLACE MOTORCARS DALLAS T
Note to Market Ind: Amount

;-Unhl:ln information

' DBAG Vin 2100851 AN World Vin: WDB.Fa5HOX S
{ Mlleage 38000 Prod Date 01/26/195E Warr Date 03/00/198¢Madel E320W 1999

! e

Genaral Exuss:

Cods Deactiptian Sub Cods Description Updater Date A Time  Updiated BY Phon
Wamanty Post Wcranfy Consldemtion Requaest orHTR200N 1200:e Nicoin Ahebubh 819
Summary Notas
07/17/2003 13:00:62 Nizcola Shababb 4619

Customer cantactsd CAC allegmg that "harmonic balancer came lose catsing the oll pan 10 be knocked out "
Customar allaging tha astimats thiy received was for over $3,000,
WWriter advised customer that vehicla is out of warranty and that we wouki stand bshind the dealerships diagnosis.

Cuatomar demanding thal MBUSA. cover coat of rapair. Writer agall advised custamar that vehicle is out of
warratity and that he would heve 1o review the repalk diagnosls with dealership.



Prparad oo : Fabrey 8 2004 @ ymimary Note Information

Mercedes Benz of U.S.A
Note I 639960 Cusldent 18025474 Legal Note Typa Summary Note
Customa
Addres

Statham
rhone Phone Locatlon Residence
Assign Diy 17100 MERCEDES-BENZ OF ATHENS ATHENS GA
3ell OIr 17302 R B M OF ATLANTA, INC. ATLANTA GA
Last Sell DIr 17302 R B M OF ATLANTA, INC. ATLANTA GA
Note to Market Ind: Amount

~Vehicle Information _ -
| DBAG Vin 2100851 - world vin: woBJFesFaw I

E Milaaga 50100 Prod Date 11/03/1997 Warr Date 12/12/189:Model E320W 1988
1
Aanaral lsduss:
Cogie Dascription Sub Code Desoription Updaiad Dxie & Time  updeisd BY Phom
Warranty Posat Warmanily Gonsldeaion Requeat DA 203 D54 32 Surya Boonphasdung 4681
Summary Notes
07182003 08:54:17 Surya Boonphadung 4681
Frimary Phone:
Currert Milaage:

Dealer(s) kwolvad:  NiA

Aituatien: Customer called CAC raquesting posat wamanty financial assitance with crank dempener....... vehicle
some 1.5+ yeans out of wamanty and customes is 2nd owner. VWirdter advieed customer to spaak with SM at caale
for coraideration. .. .wrker made no promiees regarding sssatancs.



Propared on: Fabniay 022004 Summary Note Information _ ..
Marcadss Bonz of U.S.A

NotelD 841113  Cusldent 18074930 Legal ‘Note Typs Summary Note

custone: I
adaross S

Falrfax Station

vAI

Ph Phone Location Resldence
Assign Dir 80201 AMERICAN SERVICE CENTER ARLINGTON VA
Sall Dir 80201 AMERICAN SERVICE CENTER ARLINGTON VA
Lest Sall Dir 80215 HBL, LLC VIENNA WA
Note to Market Ind: Amount

~Vehilcle Information —

" DBAG Vin 2100&51_ World Vin: WDEJFEEH?)C-

| Milsage 58000 Prod Date 08/08/199€ Warr Date 10/05/199¢ Madel E320W 1999
I _

Canaral laistiss:

Code Description Bub Coda Deacripian Lipdated Date & Time  Updated BY Phone
Warranly Post Warranty Considarxion Raquset OY/22003 18:21:43 Thomes Trivens
Summary Notss
02272003 15:21:34 Thomas Triventa
Primery Phane:

Current Mileapa: 58000
Desalar{s} Involved:  BOZ01

Shuetion: Cusiomer called ko document that vehicle was purchasad through auction and shortly thereafter ,
exparienced erank pulisy mejor repalrs. Custames inquired who hea authority to review.

Actlon Takan: Per above, customar advised once vehicls aut of LNCW, desler smpowerad to neview post warren
concems. Customer may speak with SM Gary Littls st desler.

Custormar Folow-up Y/N:
Follow-up by: GAC, market team or daslar;




Prsparnd on: Febray 2004 Summary Note information
Morcedes Benz of U.S.A

Note ID 642284  Cus ldent 4820034 Legal Note Typae Summary Note
Custome
Address

Middieburg L

Phnm Phone Location Residence
Azsign Dir 05 MOTOR CARS, INC. JACKSONVILLE FL

Sall Dir 15320 BRUMOS MOTOR CARS, INC. JACKSONVILLE FL
Last Sell Dir 15320 BRUMOS MOTOR CARS, INC. JACKSONVILLE FL
Note to Market Ind: Amount
rVehlcle information —

| pBaG vin 210085 AN warld vin: WoBJFE5FIWA

] Mileage 74000 Prod Date 02/10/199E Warr Date 03/23/198:Model E320W 1993
|

Coda Description Sub Code Description Updated Dota B Times  Updeied BY Phane
Supplier or 3rd Party lseu Indepsndent Body Shop Complai / Delays  07/25/2003 15:02:35 Jovnes Cowiet 4528
Summary Notes
OTI25/2003 15:02:12 Jamas Dowles 428

prmary prone: |
Currant Mlleege:
Dealer(s) Invalved: 15320

Situation: Customen ealled CAC caiming hatmonks dempener has come off.

Customer claimes et dealer she was informed that if harmenic campener hae come off many intamel parts could b
affacted.

Customer claimed she apoke with customer service of 15320, Custornar claims customer sarvice rep of dealer
informed customer thera ara faur othar MB st danler for tha same insus,

Action Teken: Writer contactad 15320. Writar requestad customear aervice reprasantativa [Joey Tabagka),
Wiitar asked Josy I he reamambered customer regarding alleged issue,

Josy |nformed writer he did remember customer. Josy infarmad writer vahicle is currentty at indepandant (RPM)
and independant machanic's can not remova hamonic dempener. Joby nformed writer vehicie will be towed Into
dealer shortly.

Joay claimed he did not nform customer many MB vehicles are at dealer to addreas simiar issua,

Customer Folkw=up ¥/N:

Folow-up by: CAC, markst sam or dealer;



Propomc on : Fatnay 2004 Summary Note Information
Marcedes Banz of U.5.A

Note ID 643119 Cusident 6440112 Lagal Nota Typa Summary Note

customor I
adcros S

Qld Bethpage NY

thnnHT Phone Location Residence

Assign Dir IGE MOTORS, INC. PARAMUS MN.J
Ssll DIr 561068 HELMS BROS., INC. BAYSIDE NY

Last Sell Dir 56105 HELMS BROS., INC. BAYSIDE NY

Note to Markat Ind: Amount

l—"hhlnh Infermation

. pBAG Vin 2100651 A World Vin: WDBJFEEHXX-

I Milezge 40988 Prod Date 08/25/199E Warr Data 10/31/185tModal E320WW 1888
| .

Ganeral lssuss:

Cods Desaription Sub Coda Dascription Updeted Dute & Tims Updzisd BY Fhom
Warmanty Goocwlll ELVY OFara00d 1506023 Frank Parants AETH
Summary Notes
O7/29/2003 15:08:55 Frank Parente 4673

Primary Phone: F
Current Milsege:

Ceater(s) Invalved: MN/A

Sihsation:

Customer smived & writer's home and steted that vehicle did not sound right - sesl found ying on botiam of sngi
comparimant. Roadaide tech called and confirnad (hat issua was harmonic helancer. Vehicle flat badded to
Prestiga. Writer spoke wikh SM {Steve V.) who granted post waranty conskiamatian. (Writer provided loaner vahic
to customar and deliverad vehicle to him when completsd.)

Agtlon Takan:

Customer Follow-up YiN:
Follpw-yp by; CAC, merket teern or dealar;




Propursd on: Febray 02034 Summary Note Information
Mercadas Benz of U.S.A

NotaiD 645447 Cuslident 17586451 Legal Nate Type Summary Note

Customer

Addres

Sezo I

Phon Phons Locatlon Rasidence
Aasign Dir 75568 PARK PLAGE MOTORCARS DALLAS ™
Sel! Dir 75568 PARK PLACE MOTORCARS DALLAS B P4
Last Sel! DIr 75568 PARK PLACE MOTORCARS DALLAS TX
Note to Market ind: Amount

i—\hhlnln Information

. DBAG VIn 2100851 AN world Vin: WDBJFESHOXJ

|
i Mlleage 39874 Prod Date 01/28/199c Warr Date 03/09/100¢ Model E320W 1990

Froduct Iasuss:
Code Deacriptian Sub Cods Description Uposted Dxte & Time  Upcatad BY Phoma
Engine and Engline Cool Engina and Engina Cosling 08/06/2003 08:28:33 Craig Dedting £200
Summary Notes
08/082003  08:28:05 Craig Dasring 6200

Cliont @3 identifiad In prioc sum nota just was tumad down on balancer repairs hased an his time In sernvics and bi
recant purchass of thie vehicle from Ewing Autohaua. The cliant than want to Park Place Dallss and the dealer we
Inclined tn suppart clisnt's request for support. Chant is repartadly satisfied with thair aupport.



Proparsd on: Fnary 132004 Summary Note Information
Mercedes Benz of U.S5.A

NeoteID 647215 Cus ldent 48851832 al Note Type Summary Note
Custaomer

Addrass

Arington ‘JA_
Ph_ Phone Location Residence

Assign Dir 80201 AMERICAN SERVICE CENTER ARLINGTON VA

Sell Dir 34203 EURO MOTORCARS, INC. BETHESDA MD
Last Sell Dir 34203 EURO MOTCRCARS, INC. BETHESDA MD
Nots to Market Ind: Amount

J—

;—‘Vnhinll Information

pBAG Vin 2100651 AN World Vin: WDBJF8SHOXANEEEE

|
! Mileage 33437 Prod Date 11/18/190€ Warr Date 01/26M198t Model E320W 1999
|

Qanaral Issues;
Code Description Sub Coda Deacription Updaled Dute 2 Time  Updsied BY Fhona
Roadalde Roadaida Assistunces |seus OB11/2003 172422 Joseph Burka 2k

Summary Notes

0B/14/2003 17.24:.08 Joseph Burka G249
il
Currant Miisage:

Doalar{s} mvolvad: N/A

Stuation: Crdmier called CAG 10 discuss recent RAF experlence. Owner claims sha callad RAP at 1:00AN
Sunday Moming when batbery light Uluminated. Owner clalma spoka to "Chris”, who advised har "tum off vahicls,
restert, then drive it*. Cwner daims sha did this, when efter momenis of driving, her crenkahaft pulley broke and
e car ran off mto a ditch.

Cwner claims vehicke was then towed to 80201, Accoeding to cuatomer daaler has offerad to pay portion of mepail
on 3 goodwlll basls (Car |s out &f warranty), but no consequential damages. Owner |5 quite upsat a3 she fests the
verbal recormmandation of "Chrile® was imaspangible and caysed furthar damage.

Wriktr acvised owner that vehicie |s ouk of warmanty, and if what ahe says is frua then, we apparenty have mades 2

post-waranty offer. Owenar undarstands but fests MBUSA should baar further responsibiity. Wiiter sdvised owns
thet ha would share with RAP auparicra for further actian.

Action Taken:
Cu=ztorner Foligw-up Y/MN:
Follow-up by: CAG, market lwam or dealer:



Summary Notas
08/13/2003 10+18:24 Barmadette Cavanaug 5378

meﬂ In reiterating the fact that because her incorract Information she had damagae

icie when she went off the mad. | Iﬁlﬁmaﬂﬂﬂ?m happened. She stated that she
and her husband ware driving and har vehicle startad to ove . aha staled she tumed on he heat and cpened
all of the windows until the tamperaturs went dewn. Sha atied that sfter the Emperature want down al the intari
warning lights on the dash came on and that it when she contacted rosdskia. She alegas she spoke la somecna
named Chria and adviaed him that all the lights were on (she didn't mantiaon that her cer was overhesting and did
nat spacify that the "low battery light was on. From the iInformation that was given o him, Chris adviaed her ko turr
of the vehicle for a few minutes and then wm It back on. She did thia and all tha lights want out. Chris advised i
that if alt tha lights want out that it would be okey to drive the vehicle. She atated ahorlly after driving all the lights
came back and she lost powar and had to pulf suddenty off tha raad and snded up In @ dikch, Cer was then towec
o American Sarvics Conter whera they advised her thet the crankshaft pullay want on the vahicle and offered har
some gaodwill conslderation becauss vahicle I8 na knger under warranty. They sdvised har at that me that ther
was a beak coming from the rear of the vehicle but sha did not ask him whara the laak was comirng from and is
Basurming lta because she went off the road. Customer feels that whatever the balance |a that Readside should
pay becausa wa told har ko continua to drive the vehicle. Advised custemer that | would spagk to Chris about his
situation but in tha mesntime ehe should speai to tha desler and ask them axactly what they will be good wiling b
her and where they feal tha rasr inak on har vshicle is coming from. Customar stated sha would and get back to
ma. | will discuss with Chris Carter to determine axactly what har remembears about this call.

0BAY2003  11:16:19 Bomadatte Cavanay; 5579
I - 1o bacic stating that tha dealar advised her that the rear diferential Is leaking and that it wilt cost h

$70¢ to repair. Customner wants Roadslde to pay for this repair. Advised customer that If this resutted from har
having to pul off the road then this ia asmething that should be covered under her Insurance. Sustomer not happ

goiry] o pursua legady.




Prpasdon: Feuay 62004 Summary Note Information ;
Marcades Banz of U.8.A

Noia 1D al Nota Typa Summary Note

Customer
Addrass

sicomfiotd Hits w1 [N
thn_ Phone Location Business

Asalgn Dir 38421 WILLIAMS AUTO WORLD OKEMOS M
Sell Dir 39417 MERCEDES-BENZ OF BLOOMFI BLOOMFIELD H Mi
Last Sall Dir 39417 MERCEDES-BENZ OF BLOOMF| BLOOMFIELD H M|

Note to Market Ind: Amount
~Yahlels Information .
1 DBAG Vin 2100851 E- World Vin: WDBJF65.)2YEBIIEEEE

Mileage 28334 Prod Date 04/07/200C Warr Date 00/28/200{ Modsl E320W 2000

_Genaral Issues:
Code Dasoription Suh Gods Dwscyiption Updited Date & Time  Updaiad BY Phom
Denler Sarvice Excessive Wak for Vehica Regslr OE&ZWI003 119054 Cymthia Fawss
Summarg Notes
OR/20/2003  11:38:40 Cynthin Feuss
Phone N is torJ - oftce

Currant Mileage: 28334 Dasler Involved: 38421

Shusation: Owner claims her vehicle was towad to 35421 an Monday, was adviaed she woukd have vehicle back &
the weakend. Owrer sdeges that 38421 has now advised that they need to get a asrpantine belt from Germany

becauze MBUSA does not have one in stock in the USA. Ownar states "1 just can not believe that a commen par
like a beit 13 na where to be found in tha US. | hats to &wy it but | Bm |eery thet the dealer is just irying to 816ll me
bacauze thay did not complete the repeirs by oday like they sald they would. 1 want MB to vertfy for me that this
part s no where to be found in the US."

Action Taken: | calied 38421, spoke with Matt In Parts, whe advises thet he has 2 belts In stock. Matt stabes ha wi
spaak with Service Advisor and bave some one call me back with update.

Customar Fallow-up Y/N: Follow-up by: CAC, mmrket team or dealer: Daalar to call this writer back with updste ¢
statys of repalr. :

06/29/2009 11:49:31 Cynthia Feuss 288

Par Matt, ths vehicls also naeds a crank ahaft pulleyAvibration abearbar , part # 1120351300, order was placed
8-27 or 8-28, pert Is nat In tha US. Matt did & Parts Locator, no dealar hes part; ETA Is 9-8-03 102 units in fransit
io Chicago due 5-8-03. Copy of this SUM nota to Mika Reger

082842003  11:48:43 Cynthia Feuss 4288

| catiad owner this time/date, explainad thet balt is in stock, i is the pulley that iy on BAD, etc. Owner politly
accepts this, asks about trip Inarruption, vehicle/dealer is 1k miles from her home, sha would like to rent a car, |
acivien she review with dealsr SM Tim & submit rertal Involca to him for processing/reimbursemant.

T




Prpred on: February 022004 Sy mmary Note Information - -
Mearcedes Banz of U.8.A

Note ID 653463 Cus ident 20156294 Legal - Note Type Summary Note

customer I
addres: NG

Annwifle A [

Phone Phone Locatlon Rasidence
Assign Dir 87267 SUN MOTOR CARS, INC. CAMP HILL Pa
Sall Dir 51121 PRESTIGE MOTORE, INC. PARAMUS N.J
Last Sell DIr 51121 PRESTIGE MOTORS, INC, PARAMUS NJ
Note to Market Ind: Amount
[-vahlcla Information
| DBAG Vin 2100651A N World Vin: WDEJFEEHI'.’IX.P-

| Mileage 72000 Prod Date 05/17/1995 Warr Date 07/02/195t Model E320W 1900

Ganeral issuen:
Code Description Sub Cods Dascripiion Updsted Daia & THna  Updated BY Phone
Vehicle Cumiiy Orverall Diveakiastion with Quskly 0aT32003 11:12:08 James Dowlel 4528
Summary Notas
09/03/2003  11:11:58 James Dowlss a8
Primary Phona:

Curront Mieage: 72000
Dealer(s) Involved: NfA

Siluation: Customear called CAC ragarding “crank shaft balancar faiure.”

Customer claimed ha wantad 10 axpresa concairia ragarding this. CLabermer claimed vehicle is back in his
pogsassion and averything is fina.

Customar claimad he i& seeking assietance far $450 hill.
Customer asked If MBLSA has a recall ragarding this allaged issue.

Actian Taken:  Writer refarred custormer to $/M regarding alleged lasue. Writer Informed customer his concarne
would be documentad. Writar Informed customear thare 18 no apan recall regasding this.

Customer Follow-up Y/N:

Follow-up by: CAC, market team or daalar:




Preparsd on : Fatnay 08204 Summary Note Information
Mercades Banz of U.S.A

Note |D 653852  Cus ldent ~ 8686692 Legal - Note Type Summary Note

Customer
Address

Rocklsdge FL I

Phone _ Phone Locatlon Residence

Assign Dir 14113 CONTINENTAL MOTORCARS, I MELBOURNE FL

Sell Oir 14358 CENTRAL FLORIDA EURDCARE LAKELAND FL

Laat Satl Dir 14358 CENTRAL FLORIDA EURQCARE LAKELAND FL
Note to Market ind: Amount

[-Vlhlnll information
| pea vin 2100651 AN World Vin: woBJFesHXA N

| Mileage 54000 Prod Date 02/19/1995 Warr Date 05/05/199iMadel E320W 1999

Cods Description Suh Code Deacription Updiated Daim & Thra Updried BY Phorm
Warranty Past Weranly Conslderstion Reguost OVOH2009 45:50:29 Rolyn Laix 8208
Summary Notea
0B/04/72003  15:60:19 Robyn Letz . e

promary proee: [
Curment Mlleage:

Dwalars) involved: 14113

Shusstion: Mr. Webb contected Executive Hotline, Customer aflsgas that hamonic balencer went an vehicla st
-52,000 milas and hiz ELW won't cover his Insurance won't cover and dealer hag decined financlal assistance.
Customer alleges there =I5 2 angthar '98 in tha dealar for same condition, says it Is e defect,
Customer ls net sura ¥ he has baen dealing with SM.

Writer edvisad that the circumsianca & most likely an unfortunate colncidance and that no ans here will over ride
SM decizion,

Writer called SM to confirm that he was Imvolved, ¥m.

Acton Takan;

Customer Follow-up Y/N:

Follow-up by: CAC, merket team or dealer:

05/05/2003  09:3764 Robyn Letz 6200

Writer recaived w/m from S wha confimad custamer la second ownar of vehicle and was not offarad assistance
for repak.

Please support SM declaion if customer calle again.




Summary Notes

0B/06/2003 1213:05 Paul Ranick 4200

. Ssrvice mangger, Frank Caporical, contacted apom to review this customers issus. Vehicle has baan gt
daglarship sinca 77312003 for crank pullay falure. Customer's aftermarket servica coniract company, Lyndon
Proparly Insurance, St. Louis, has refused to cover eepairs. Customer is now demanding that his vehicla insurant
carrfier caver repairs so Mr. Fewler from Allstate has contactad =arvies managar to review. Mr. Fowlar has told
aervice manager that if he covera this for this customar he will heve to cover this for all Allstaie customara and wil
then hava to subrogate MBLISA for costs Involved. Mr., Fowlar would allegedly covar this as a projectile that
dameped othar parts of tha car and woukl affom coveraga under tha comprehansive partion of the policy accaordir
i Mr. Caporicci. SPOM advisad Mr. Caporicci to rstum Mr. Fowler's call and adviga him of aftermarket company’
refuzal lo cover and suggest that ha contact Lyndon Property befors he makes his decision. SPOM wil support
sarvice managers dacision to decline goadwil fmancial asaistancs with repira. pwr




Proparec on: Fabruary 022004 Summary Note Information -
Mercedas Banz of U.S.A

Note ID 855326 Cusident 10763108 Legal Note Type Summary Note

customer

adrens

Long Paach

Phone Phone Location Resldence
Aasign Dir 5118 MERCEDES-BENZ OF LONG BE SIGNAL HILL CA

Sell DIr 33710 SCHUMACHER EUROPEAN, LTI SCOTTSDALE AZ
Last Sall Dir 05748 HOEHN MOTORS ING. CARLSBAD CA
Note 10 Market Ind: Amount

—Vehicle Information

. pBAG vin 2100651AJ N world vVin: WOBJFasH2X AN

Mileage 34301 Prad Date 03/18/199€ Warr Date 10/26/199tModel E320W 1399

Cods Deacription Sub Code Descriptinn Upduted Date &4 Tims  Lipduted BY Phomt
Warranty Poul Wameny Comsiderathon Requeost OHOBZ003 14:40:37 Midam Clark 4589
Sumimary Notes
08/09/2003 14:40:28 Midam Clark 4650
Primary Phone:;

Currant Mileage: 3430
Dealer{s} rvolvad: N/A

Situgtion: Custormar collad tha CAC seeking assistance with the PWR of the crankehaft pultey. | advised to spask
with the SM at dealer....Customer not heppy and fesls this should nost happon at 39,000 miles..

Action Taken:
Customer Follow-up YMN;
Faliow-up by: CGAG, market team or daalar:




Summary Notes

09/11/2003  46:20:10 Honora Dufty a7

privary Phone: [N

Current Mieaga: 92230
Dealerls) Involved: 05746

E mall recehad from customar:

E-mal!;

Comments: To Whom It May Concemn, ©On Thursday, Atgust 2Bth my familly and | were returning to our homa
from Freano , CA following a farrdy funeral end ware driving the car noted ebove. Oulyids Bakersfisld, CA the
“Battery Low” waming light came on. | was forcad & have the vehicle towed to your local degisrship for repair. |
had caled into your Roadside Assistance canter and aiso apoke with Bryan Brown a sarvice advisor at
Marcedes-Benz of Balersiadd fo try 10 expedite the sarvics job , 88 our retum trip to Chandler was a very long
disigngs. Following inspection by the servica techniclan at the dealsrship {(R.O. No. 122147), it was determinad
that & belt tenwioner hed brokan and that thay would nesd o ordar the part. Bryan proceeded 5 tell ma that due &
the long weekend, my car would not ba avellable until the foliowing Tuesdey or Wednasday. Due to a vary
important maeting my wife neaded to attend the following day In the Phoenix ares, | askad for 8 oaner car. Al tha
time | was informad that thers wers na loanars avallable and that Mercades-Esnz would not reimburse the
dealership for the cost of a rental car, a8 | was not a local cusiomer . | writing to reguest you relmburse me the
axpanse {$123.48) of the rental car | required, The ngtian thet | waa not provided a car bacausa | was not a local
client is ingane. Had thie problem ocour while In the Phosnix area thera would hava besn sbsoiutaly no probiem
with my raceiving g loaner or, If necessary, a rantat car while my car was walting for parts and the repair. Faase
adviae where you would ks a copy of my rental car conimact for your prompt payment. Regards, Don Takay
oo oo oo

Action Takan: | repieg:

Dear Mr. Talley:

Thank you for your recant ntemet

Whila wa ragrat tha difficuldes you experiancad, Mercedeg-Banz dealars ara privataly cwnad and, a3 such, sclely
responsible for their individual loaner car policies. Therefore, MBUSA cannot force a dealer io provide a customs
with a loansr/rental car at no changa. (Even if your vehicle was atil under wamanty, the Limited Mew Car Warranb
doas not provide loaner car servica under s tarma.)

Ilr..TaIIqr, wa mcogniazs your disappointment, but considering the above gre not in 2 position to reimburse you for
the rentsd car expansa. [ you wish to pursue this matter furthar , wa respactfuly recommend that you contact
Dayld Regedale, Sarvice Managar ot Mercedes-Benz of Bakersflald (681-83-3737).

We reallze this la not the responee you desire, but sollcit your underetarxding of our Company position.

Sinceraly,

Honora Duffy

Cusiomer Ralationa

1-800-337-8372 {wxt 3307}
E mal: duffyhimbusa.com

Custpmin Follow-up Y/N: mans
Follow-up by: CAC, markest taam or dasler: nona




Praparedon: Febrisry 882004 Summiary Note Information
Mercedes Benz of U.S.A

NoteID 656977 Cus ident 20198303 Legal Note Type Summary Note

customer
-

Wayns v
Phone N Phone Location Business
Aasign Dir
Sell DIr 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD NJ
Last Sell DIy 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD NJ
Note to Market ind: Amount
rVehlcle information
DBAG Vin 2100851 - World Vin: WDEJFBEHXX_

j Mileage 72000 Prod Date 09/11/198E Warr Date 10/09/198¢Model E320W 1999

Ganaral Izauss:
Code Descxiption Sub Cade Description Updated Duie & Time  Lipdated BY Phone
Warrenty Warranly Hitiory Recusst CaMSR003 113518 Mirtam Clark 4609
Sumnmary Notas
08152003  11:35:08 Miriam Clark 4099

Prmary Phone: [N
Current hisage: 72000
Dealer(s) involvad:  N/A

Situation:  Customar called ragarding PWR for harmanic balancer.....He stated he purchased the vehide trom

previoys owmee,
Customer atalnd he took vehicle to Globa MB and now it Is at Mormistown....He will have his atty send us @ latter...

Action Taken: | advised the customer thet he would have to spaak with tha SM at Gkebe kor PW consideratian. H
then stated he would bring the vehicla ta MB of Morristown.....Customer was further advised that ihe only person
that would sesist i the SM....

Custormer stated tha vehicls wes & lemon and that he would have his atly take care of It

Customer Follow-up Y/N:

Follow-up by: CAC, merket tasm or dealar:



Preparedon: Febriary 8204 Summary Note Information
Mercedes Benz of U.S.A

Note (D 881078  Cus ident 58828 Legal Note Type Summary Nots

customer I
o

Waron on I
Phone _ Phone Location Rasidence

Assign Dir
Sell DIr 22427 MOTOR WERKS OF BARRINGT! BARRINGTON L

Last Sell Dir 22110 NAPLETON 8 AUTOWERKS, INC LOVES PARK  IL

Note to Market Ind: Amount
—Vehlcle Information

f DBAG Vin zmuasu- World Vin; WDEJFasFﬂw-

46695 Prod Date 04/01/199¢ Warr Date 05/14/199¢Model E320W 1998

. —_—

! Mileage

|

Ganaral Issues:

Godms Dewgription Sub Gode Dasoription Updated Duts £ Time  Updsied BY Phone
Vahlcls Cualiy Ovaral Dlasatixtpchion with Qunlity DA2S2003 14:30:57 Burya Boonphadung dgin




Summary Natea

0B/26/2003 14:30:49 Surya Boonphadung 4601
Contact information;

Title: MR

Firel Nama;

Last Nams;
St
Addrese 2.
Chy: Watren

Stgtn: OH

Zip: I

Eamall

Commants; | undersiand there was a TSE written for tha harmonic badancer part® 112 035 &3 00 due to pramatur
tallure. This I3 to be replaced with paral 112 035 028 00. Alsa there was a TEB for the driver aaat frame. My dasl
sasme to ba unaware of these TEEs. My car has 48,000 miles and Is 8  Starmark car. Shoulkdn't this ba coverec
under tha warranty? |f the cealer doss not repiaca tha balancer and it falls causing damapa will the repeirs ba
covered under thae STARMARK werrarty? | woukl Uke to think that Mencedes woukd replece the balancer as &
pravantative maintenance service ta avold coatly mpairs In the future since they are cbviously awana of the
problem. The saat frame should be rapeired/rapkeced under wamranty to elimingls the annoying creaking nolse
haard whan sccelersting from s stop. | would ke to hink MBUSA would cover these issues dus to the fact thal
tnay are dasign Issues that have bean comacted with new and improvaed parts. This would gradtly anhance
Marcades’ raputation In quality and customer satlsfaction. | respacifully awsit your maponse. Ragards, Dan
Woodard 33C.698.0380 dwood2028{Pacl.com

Survey Information:

Day Phone Number: (330) 373-4180 axt:

Evaning Friona Numbaer: {330) 253-0380 axt:

Prefared number: Home

Prefemred tima i call: Afternacn

Fax; -

VIN Number: WDEJFEEFEW_

Vehicla Year 1398

Modal You Own @ E320

DQ/ZB/2003 14:85:17 Surya Boonphadung 4951
Daar Mr. Wandard,

Thank you for your recant interne! correspondenca.

The Starmark Limited Warranty provides covarage for tha Vibration Dampar (Harmonic Balancee], however it doa
not cover the seat frames. The Technical Service Bullatine meraly tells the dealer the procsdurs that MBUSA,
recommends if such an issue presents lasif, but it doss not peovide coverage If sald parl & nat coversd by any of
our Limited Warranty or If the part itself i not mafunctioning.

Your authorized Mercedes-Benz dealarship i in the bast pasition to svatuate your vehicle and perform any repalr

under the tarms of tha Starmark Limited Wamanty, if required and applicable. We sugqgest you bring your vhicls §
tha eutharized dealer and review your concema with the Sarvice Manager.

The opportunity to cexrespond in appreciated.

Surya Boonphadung
Customer Relations



Proparedon : Febray 82004 Summary Note Information
Marcades Benz of U.5.A

Nots ID 682284 Cusldent ©594264 Legal Note Type Summary Nots

Custome
Addreas

Arvin Sales Company Inc.

Indianapalia N

Phone Phone Locatlon Residence
Assign Dir 25412 WORLD WIDE MOCTORS, INC. INDIANAPOLIS IN

Sell Dir 51140 CONTEMPORARY MOTOR CAR LITTLE SILVER NJ
Last Ssll Dir 51140 CONTEMPORARY MOTOR CAR LITTLE SILVER NuJ
Note to Market Ind: Amount
—Vahicla Information
; DBAG Vin 2100851 AN World Vin: WDBJFESHX XA

. Mileage 24908 Prod Data 11/12/1398 Warr Date 12/23/19%f Madal E320W 1999
L.

Qenarsl lssuan:

GCoda Dasexiption Sub Cods Dascrightion Updated Date & Tine  Lipdeied BY Mhom
Detinr Commisct to CAC ~ Dealer Advisad CAC of Poat-Wyr. Offer 103 a2 16 Robyn Letz f208

Summary Notes

10404/2003  09:42:08 Rabym Letz 4200

SM Jenry from desiar ealled to report:

Custarnar is 3rd owner and harmonic balancar came apart, damage to ol pan.
Daaler pak for pans , custamer paid labor.

Custorner will write latisr asking for additikmal assistance.




Propamdon: Feonary 08204 Summary Note Information
Marcedes Benz of U.S.A

Note ID 6623563 Cusident 14698609 Legal Nate Type Summary Noto
customer

sacros S

Eaet Longmeadow  MAJ
-

Phon Phone Lacatlon Business
Asgign Dir 36128 LEWBAR IMPORTS, INC. WEST SPRINGF MA
Sell DIr 55109 RALLYE MOTORS LLC ROSLYN NY
Last Sell DIr 55109 RALLYE MOTORS LLC ROSLYN NY
Nate to Market Ind: Amount

i—\hhlcll Information

| pBAG vin 2100651 AN world vin: woBJresH7X

| Mileage 47000 Prod Date 02/09/1995 Warr Date 03/25/100¢ Model E320W 1959

Genaral lssuss:

Gode Descriplion Bub Code Description Updsted Date & Time  Uncislad BY Phone
Dualsr Burvice High Coat of Malrtanancs 1040172003 12:27:31 Clavaland Seat s
Summary Notes
1060172003 12:27:14 Clavalund Bast 6344

Mr. Sullvan calied CAC. Customer clakna the dir adviaed the harmonic bakancer neseds replacing and the work
mey take 22 hours and will coat appx $2500 to repair. Customer is questioning thess chargas, claiming tha dlr &
krown ta overcharygs for sarvices. Customer furthar elaima he doea not fesl that st this point In the life of the
vehicle thie part shoutd fall. Customer raquarted aesistance with the repair.

Wiiter advisad customer his request for assistance nesds 1o ba reviawed by the service manager of dir. Vrier
adviesad custcmer the SM la empowered ko review such matters on our behalf, and we Support the decian. Wik
furthar advised customer ¥ he did not fael comfortable working with Lewbar, that there are other authorized MB di
In him area ha cen call upon and writer prjvided their names.

NTMT




Frepared on : Feonary 8204 Gy immary Note Information .
Mercedes Benz of U.5.A

Note ID 663009 Cus Ident 20245603 Legal Note Type Summary Note
R —
Addres

Thousand Oaks  CAIIEGTEE
rhone Phone Location Resldence

Aasign Dir 05752 SILVER STAR A. G. LTD. THOUSAND DAl CA

Sell Dir 05734 HOUSE OF IMPORTS, INC. BUENA PARK CA

Last Sell Dir 05734 HOUSE OF IMPORTS, INC. BUENA PARK CA
Note to Market Ind: Amount

i Vehicle Information
' DBAG vin 21006514 world vin: WDE\FesH

! Mileage 54000 Prod Date 10/07/199E Warr Date 11/20/109t Modal E320W 1869 .

Cods Deacription Sub Code Description Updsied Duts & Tk Updaled BY Phom
Warmanty Poal Warmanty Consideration Request 100272003 15:01:47 Thomes Trivento
Summary Notes
10/02/2003 15:01:00 Thomes Trivento
Custoner called CAC recuiacting post warranty assistance at 54k for replacemsint of crankshaft.; approx. cost
$2600.

T. Trivento adviesd customer thet the autharized MB dealar 2 ampowersd by MEBUSA to make decisions regandin
asslgiance once the wamanty has explired.

iCustoener stated dealar advised him to contact MBUSA regarding sny sesistanca.
T. Trivento called dealer and asked to speek with SM Ermia Suman and waa adviaed not in cealer today.

T. Trivento wil call SM on 1073103 D discuks.
10032003 1119:43 Thomas Trivento

T. Trivanto has left voicemail with BM Sumen raquesting revisw and contact of customar— to discuss.
1040772003 121727 Thomas Triventa

T. Trivants has laft another message with SM Suman reguasiing contact of CAC fo discuss shaove.
1040772003 12:34:43 Thomas Trivento

8M Sumen caliad CAC and acvisad customar ghvan S0 percert parts & labar for repairs to crank pulley which wer
nacesaary. Customar satiafied.




Preparad on: Febnany 92004 Summary Note Information
Mercedes Benz of U.S.A

Note ID -~ 664580 Cus Ident 900616 Lagal Neote Type Summary Note

customer I
.

suenapor AR
Phnni_ Phone Location Rasidence

Asnsign Dir
Sell Dir 05758 CALIBER MOTORS, INC. ANAHEIM CA,
Last Sell Dir 05758 CALIBER MOTORS, INC. ANAHEIM CA
Note to Market Ind: Amount

r¥Yshicle Information

! DBAG Vin 2100651l World Vin: WDBJFe5FSW AN

I Milsage 82605 Prod Dats 08/25/1987 Warr Date 10/07/188: Model E3200WW 10888
|

Cocde Descrigtion Sub Cods Deacription Updetsd Dats & Thms  Upduted BY Phorm
Intrret Inimma Inquiry 100872003 11:20:10 Thamas Trivania
Summary Notaa

104082003 11:20:03 Thomas Trivenia

Tiis: MR

First Name;

Lot Nama:

Sireet

Addrazss £:

Chy: Buena Park
Stata: CA

Zis:”
E- :
Commenis: you halp) Fellow up— meg | Mis cquoted—-| 3gid wa hought my car far 17,008....thats whats |

owe now—— and | waa wondering why iha alta hera aays to add WDB to a vin an a car aldar than 1880777 My
ViN starts with WDB and |s a 1958-—--do | have an incomect #? John 00 OO0
Survey Information:

Day Phona Numbar: {714} 813-2260 ext:

Ewening Phone Numbar; (714) 825-8319 ext

Prafermad number: Wark

Prafarmad tme i call: Moming

Fexx: (714)781-0557

VIN Mumber. WoBRJFESFaWA I

Vahice Year: 1958

Model You Own : E-Claas




Summary Notes

10/0872003 11:22:13 Thomas Triventa
Hi Jahn, you are entaring it comactly with WDB... Howsver, the vin ncted in your massage has onea digit incorract,
e saventh digitlz e (5}, notan 8.

Tom Trivento
MBLISAFCAT

800 3878372
10:/08/2003 11:28:32 Themas Trivanto

2nd Intarmat below.

Firat Nama:-
Lot Ngme:
]

Streat
Address 2.
Chty: Buana Park
Gtate: CA

E-mail:
Comments: Gan you help us? Six tnonths age | purchased » used E320 from an indepeandant dealer in Coata
Masa, Ca. (Harbor Molers) 45 days ago e teurible buming smel came from my engine and it was snoking. |
took it ta Houss of Imporis in Buena Perk and they did the repairs to the timing caver, balancer, new oll pan, new
head gaskats and more for $2800.00 worth of work. (Thanks Dad for tha loan} Yesterday, Sunday, 45 days latar
ny angine bisw apart and Im told a piston la broken and the engine is totaled. They want 18,000 dolara for a new
angine...it only had 82,000 m¥ss an il My wife and | saved for thres years to buy anothar Mercedes {my first w:
a used 190E —| put 277,000 milas on — evan got the certificaie fram MB for 250 klometars. Wa are not
wadlthy....| bought my Marcedss for §17 ,000 dollars. We aaved working 2 joba, her babysitting and me cleaning
and polishing foors at the Dally Bresze Nawspaper whara my friands work.....(l gell janfterial aupplies} but offared
o work nights to buy this cer. We saved up 36000 doliars and got a lean for the ather 18,000. | have called Fra
the Service Manaper at Houss of Imports and ha will bring rmy car them 1o ook atit ... My bosa |8 taking the
piston down ta a matalurgy shop to heve the part X-Reyed to see ¥ It was casi poory ar has other internal
protiems. He oo owns a Marcedes—an S800-hut Its a V-12| (someday) Ewery saturday my wika and | bring the
baby -Olivis -gulside and we potish and clsan our Marcades.......| just bought $126.00 warth of chroma headlight
rings for i...1 aoid an old refiganator wa hed and got |t detalled by a profassional just last week, My Dad can
maybe help mea with $1500.00 but $1B,0007?71??7777 Please—-Pleasa——- lowe your cars—I| convinced my dac
to buy @ 1887 8-320 an wel Just four montha age.. !t Actuslly riding in my E class corwinced him but he knaw |
had ons betorw too....and | loved my baby benz. Wa arw a young family—- | wanted a car that wauk] kst us
200—300 thousand milee.....and thie one hasrt evan mede It lo 85. The techs at Lang Beach Mercades Benz
where It was towed aftar the breakdown gald one by ona how aomy thay ware and two sald they wauld tell the
dealership they would Install a new engine for fras on thair ime off If need ba to help ma.... |just stood by my
car, with tears in my eyes rubbing the slde of the fender In disbeliaf..... One saki he would go seanch junkyards
ianight for me on tha Internet and anathwr waid not to worry, but to writa you directly and explain my alhtadlon
becauss he believes that Marcadas Benz stands behind their products....  I'm the kind of owner that prints out th:
carioons for the kids t color on the MB wabeite with "Cedes”. We had a coloring contast and | gave my neices ar
neghews a Hitle Mercedea S class car for colaring wal... | sit here with tears In my eyes and ask you....\o
please..... help me get my car back....... Jahn and Jalona Aden 2-x Mercedeg Benz owners OO OO 00
Survey Information:

Day Phone Mumber: (714) 813-2280 axt:

Evaning Fhona Numbar: {714) 826-5319 axt:

Prefemed numbar: Wari

Praferred time to call: Moming

Fax: {714)761-0657

VIN Number: WDBJFESFSW.

Vehicls Year: 1968

Mode! You Crem ; E-Class

IV0S/2003  11:27-44 Thomaa Trivento
Hidohn, pleaaa contact ma at B0 367-6372 axt. 6317 tn ciscuss further.

Fam Trivenio
MBUSAICAC




Summary Notes

10082003 13:59:00 Thomas Trivanta
Balkny amal! from cusiomar.

Thanks Thomaa, bul we already have resslved it with the great falks at House of Imports.
They ers going ta tole care of my new angine for me,

Thanks far fullowig up an this.

John




Prparsd on: Fabay %2004 @ummary Note Information ..
Mercades Banz of U.S.A

Note ID 666246  Cus ident 20252457 wnl Note Typs Summary Note
Customer

Addres NN

Carmel i~
enood Phone Locaton

Asxsign Dir 25412 WORLD WIDE MOTORS. INC. INDIANAPOLIS IN

Sall Dir 25412 WORLD WIDE MOTORS, INC.  INDIANAPOLIS (N

Last Sell DIr 25412 WORLD WIDE MOTORS, INC. INDIANAPOLIS IN
Note tc Market Ind: Amount

—Vehicle information

 peAc vin 21008 A Wer'd vin: wobJFesFew I

| Milsage 103000 Prod Date 09/24/1997 Warr Date 11/07/189:Modsl E320W 1998

General lnyuss:

Code Denoripthon Sub Code Dewcripiion Updwted Dwis & Tims Updated BY Phona
Caalar Sarvica Dunlnr Faulis 348 { Preduct 1002003 16515 Jamea Dowles 4528
Summary Notes
10/05/2003 18:44:27 James Dowlas 4028
Primary Phona:
Curent Milgage:

Dealer{s) nvolved: 25412
Siuetion:  Customer called regarding an allaged crank pulley lsue.

Customar ciaimed dealer niormed custorner thie is 8 *known problem.” Customer unabis to provide dealer
amployss who claimad this was a "known problem.”

Whiter informed customer vehicle has 103,000 miles. Writer Informed custorner no manufacturer can pradict whe
a pert may nsed replacement.

Action Teken: Writar refarmed customer to 5.
Custornar Follow-up Y/N: n
Fallow-up by: CAL, market team or dealer: n




Fepimdon: Fasbrary 2004 Summary Note Infarmation

Mercades Benz of li.S.A
Note ID 667143 Cus Ildent 6684718 Lagal Note Type Summary Nate
customer

dcrer

Houston T
phondEEEEGEE Phone Location Residence

Assign Dir 75111 PARK PLACE MCTORCARS HOUSTON TX

Sell DIr 75111 PARK PLACE MOTORCARS HOUSTON T

Last Sall Dir 75111 PARK PLACE MOTORCARS HOUSTON TX
Note to Market Ind: Amount

~¥shicle Information

' bBaa vin 2100651 N world Vin: WDBJFesH2 XA

: Mllaaga 27000 Prod Date 07/14/199E Warr Date 08/20/198{Model E320W 1998

Ganaral Issuss:

Code Description Sub Code Desoription Updeted Date & Téms  Updatad BY Prions
Warranty Fost YWamnly Comideraton Request 10M8/2003 131126 Arncid Afriaguss 4531
Summary Notaa
10162003 13:11:08 Amotd Almaguer 4

Dr. Rayns cgllad the CAC to explaln that his vehicle ke making an unususl sound thel he believes ls coming from
the engine. Customer ook It upan himesif ta heve his mechanic inspect his vehicie and clakma that mechanic
infermed him that his "harmonic balancar” needs to be replaced. Customer inquirad if MBUSA cover the cost for
this replacament. Gustomer |s awara that vehide |s put of the new vehicls warranty and he dossn't have an
sxdanded wamanty.

Writer Informed custoenar that any rapaira after new vehicie warranty has axpired is the resporwibility of curent
ownar, Writer informed customer that post warrenty consiceration can be requestsd at sarvicing daaler by
speaking with SM, Hiweéyer, if desaler inapecta vehicle and bafleves that this issue is ralated o normal wear and
teer poat wamranty would not be considerad. Writer also offar to amanpe tow to nearast dealer , at ownars
axpenss, bul cuskymar decined.




Prosanaion : February 02004 Summary Note Information

Marcedesa Benz of U.5.A
Note!ID 670364 Cusident 7654158 Legal - - - Note Type Summary Note
Customer
e gy
Aflanta el
thn— Phona Location Residence
Asgign Dir 17107 MERCEDES-BENZ OF BUCKHE/ ATLANTA GA
Sell DIr 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA
Last Sall DIr 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA
Note to Markat Ind: Amount
—Vehicle Information
' DBAG Vin 2100851A World Vin: WDBJF65HEXA

| Milsage 42000 Prod Date 10/21/199€ Warr Date 11/25/198¢Model E320W 1989
I

Ganaral lssuss:

Code Description Sub Cocs Description Updaiwd Dol & Thind  Updated BY o
Vahlcle Oualiiy Crvarall Dinostisloction with Cluality 10S24/72003 18:08:89 Jumea Dowles 4828
Summary Notes
102412003 18:08:42 James Dowles A28
Primary Phona:
Cumrent Mlisage:

Dealar{s} involved: 17107
Shustion: Customer called CAC asking ahout any known lssua’s with kamonic dampener's.

Customer claims vehicle was brought to 17107 for inspection.

Customer clalme his S/A, Scott Spagnoli, informed him thet this l& a "known problem of Marcedes Banz.”
Cugtemer clalmed ha was Informad that sinca this s a known waue MB will pay for paris 8nd customer must pay

for labor,
Customer claims abor cost around 51000, _

Action Takan: Writer informsd customee this is not 8 know issue with thia vahlcse. Writer Informead cuatomear tha
are no outstanding recalls on this vahicla.

Writer refermed customer to S/M for Inepoection end romults.




Prepamd on : Febniary 00 2004 Summary Note Information
Mercedes Banz of U.S.A

Note IDD ~ 672373  Cus ldent 10233078 Laegal Note Type Summary Note

Custormer
scorss I

Cuperting

Phon Phone Locatlon Residence
Assign Dir
Sell DIr 05766 BEVERLY HILLS, LTD. BEVERLY HILLE CA
Last Sall DIr 05766 BEVERLY HILLS, LTD. BEVERLY HILLE CA
Note to Markst Ind: Amount

—Vehlcla Information —

' DBAG vin 2100651 A world vin: WDBJFssHaxXAIIEN

I Mileage 26535 Prod Date 05/25/198£ Warr Date 08/28/199¢Model E320W 1999 |
I

Genaral Iszsuss:!

Cods Deacription Sub Cods Deacription Updaied Dute & Timé  Updeted BY Phone
Imtermat Intemet inquiry 13072003 14:27:15 Ed Dufty 6208
Summary Notes
10/30/2008  14:27:07 Ed Dufly G206
Recsivad the following Intamet mesaoge # 2268481
E-mak: mercedesf] carculator.com

Coemmernts; | have recently read about the high fallure rate of Harmonic Balancers on tha Modal Year 1689 3.2 lite
V6 engine. | have alac isamed that i Model Year 2000, a redasigned Harmonic Balancer was equipped onbo ak
the 3.2 Iter V& enginea which do not heve the high falure rate of the Model Year 1958-1990 Balancers., | would
appreciate any assistanca from Mercedes Banz USA In replécing the cuent hasmanle bakancer on my vehicle. b
car currantly sita unused In my garage because of my safaty concemsa over the cument harmonic balencer. |
understand that my <ar &s curenfly past the 4 yesr limited warmnty period, but | fael that this issue (s serlous
enough thet it nesds to ba addraased dirsclly by your company.  Thank you for your ime. 00 00 OO0 Reply

Dear Mr. Ong,

Wi raquest you contact us directly at 1-B00-357-8372, or myself at X 6266 and wa wil be heppy to discuss your
CONGAIMS.

Sincaraly,

Ed Dufty

Customer Reiations




Prepared on: fenary 062004 Summary Note Information
Mercoedes Banz of U.8.A

Note ID - 673888 Cus Ident 900616 Legal Note Typa Summary Note

Custornor [
adores

Buena Park  CARNN
F'hun_ Phone Location Residence

Axgign Dir
Sall DIr 05759 CALIBER MOTORS, INC. ANAHEIM CA
Last Sell DIr 05759 CALIBER MOTORS, INC. ANAHEIM CA
Nota to Market ind: Amount
—Vehicla information
| DBAG Vin 2100851 ANIIEG World Vin: WDB.FesFaw AN

Milasge 85605 Prod Date 08/25/1997 Warr Date 10/07/1991 Model E320W 1598

Genaral lssuss:
Coda Dascription Bub Code Dwsaripton Updaled Dule & Time  Updead BY Fhaona
Intmeret tntmrret Inquiry 11062003 12:04;21 Thomss Trivenko

Summary Notes

11/08/2003 12:0::1B Thomay Trivenic

Thia: MR

Firet Narme

Last N :

Slreat

Addrags 2

City: Buera Park

State; CA

Zp: 90820

E-mal I

Comments: Ata dinner with friends who also own an E Clags, | mantioned my recant repair to my belt puleys and
tensioner and the damage the defective units had caused to the front end parts of my sngine. | told my frisnd we
pald ovar $2400 to get all this fixed, {Houss of Imports Involce # mbos315832—8-20-03) —Imagine my shock
when ha told me Mercadas foesd his free of change as there s a recal for a goodwi repair to these pullays and
tansioner. | asked the dealer about it and he says he knows nothing sbout it.  Can you conflm this problem or
the 58 E class, and can you help me get raimbursed for the charges? Thanks JohnAden 00 0000
Survay Information;

Day Fhone Number: {(714) B13-2289 ext:

Evening Phona Number: (714} 826-8318 ext;

Preferrad number: Wark

Prefarred ima to cal: Moming

Fax: {714)7681-9557

VIN Number: WDBJFS6FIWASL7 225

Veticl Year; 1568 .

Modal You Own : E-Class




Summary Notaes

11/05/2003 120727 Thamae Trivanta

HIEE MB doss not have a recall ragarding this matter. Our uthorized dealers are smpowered to review a
metters once the vehlcle wamanty has expired, and meka a decision at that point.

Arty quastions you heve on repaira ahould ba addmased ko the Sarvice Manager ot the dealer who parformad you
repairs, who [s in the best position to comment based on inspection/evaluation of cencam.

Tom Trivenio
MBUSA/CAC
800 367-8372 EXT. 8317




Prepared on : February 02004 Summary Note Information _
Marcedas Banz of U.S.A

Note ID 6746804 Cus Ident 21205708 Legal ‘Note Type Summary Note

Customer
Adcross [

Placantla crllE
Phone NN Phone Location Residence

Agsign Dir 05101 FLETCHER JONES MOTOR CAF NEWPORT BEA CA

Sell Dir 05101 FLETCHER JONES MOTOR CAF NEWPORT BEA CA

Last Sall Dir 05101 FLETCHER JONES MOTOR CAF NEWPORT BEA CA
Note to Market Ind: Amount

~Vahicle Information

' DBAG Vin 2100851 AN World Vin: WDBJFEEFDWP_

| Mileage 76238 Prod Date 07/04/1997 Warr Date 09/01/189i Model E320W 1998

Gota Deacrption Bub Code Dascriptian Updsied Date £ Time  Lipciaied BY Phona
Mrternat Intaemat Inquiry 1108003 14:31:33 Mian Ciark 4559
Summary Notaa
114062003 14:31:23 Mirtam Chark AR0
E-mail:
Commanta: | wou ask this question out  Every time | bring my E320 in for sarvice, thery s something els:

that goas wrong with t. | brought my car in for Grankshaft pulley replacemant in August, 2003. 1 picked-up the
car from the dealer and drave It home, The alr conditionar Is working but not biowing hard. |t was working fine
before | brought It to the dealer. | caliad Robart Calllar, Service writer, right eway and left him » meszage about i
akr conditionar. After geting homa, | checked under the hood ef my car ta ses what hes been done. The engine
bary was 50 filthy and the fan shroud waa hanging on cnly ane tab, Tha left tab has brokee off and they didn't ever
repairad or raplaced . | went back to Fletcher Jones and apcke with Robart the next moming. He called the
mechanic and the machanic denled that they broke the tab off. They replaced the shroud but they did not do
anything to tha alr conditionar. | asked them to check whaet is wrong with the air conditioner. This la what Robert
3aid "It naeds a new hiawsr.” "It #8 going to cost you 5996 to replace R." | am quating from what he told me. | told
them that the air conditlonar was working fine until | recelved It back from the dealar. Robert did not have any
rasporas. Hare is ancthee siuation: | brought my car in October 25th , for storage. | picked the car up on Octobx
2ith at night. October 30th , driving to wark eary marning, | get this "Chack Engine Elactronic® meesage on my
dash. | caled for an eppointment to gat checked, The check engine light goea an and off on a dally basia. My
appoinimant was thia moming. 1 breught the car In and left & therw for diagnostic. | am wailing for the outcoma of
the dingnostica. My car is nat that old but il s out of warranty. | wouk appreciate it if someona would look into
thia and plasas cortact me. | iove the car but | don't want to be takan advantage of. Thank you, Etlc Javier

Thenk You

Callad customnar and advised that his iasus is with the dealer, however, | would share his commants with
dagler...and left calbeck number,




Praparad on: February 022004 Summary Note Information
Mearcadas Banz of U.S.A

Note ID 674651 Cusldent 6561122 Legal " Note Type Summary Note
Customs
Add

Cantonment L T

FPhona Phone Location Residence
Assign Dir 14342 CENTENNIAL IMPORTS INC. PENSACOLA FL

Sell Dir 14342 CENTENNIAL IMPORTS INC.  PENSACOLA  FL

Last Sell Dir 14342 CENTENNIAL IMPORTS INC.  PENSACOLA  FL
Nate to Market Ind: Amount

—Vehlcle information

' pBAG vin 2100851 A Warld Vin: wDBJFesF2w Al

| Mlloage 38812 Prod Date 05/05/189€ Warr Date 06/30/139¢Model E320W 1098
l

Gansral iaguay:

Coda Daatripiian Sub Code Descrigion Updated Dwin & Time  Updarted BY Phore
Warranty Post Wamanty Conariaction Recuest 110872003 15:41:58 James Blasle 4820
Product Issuss:
Code Dassription Bub Cade Deacription Updated Dala B Tima  Updated BY Phond
Engine and Engins Coolir Engine and Engine Cacting 11/06/2003 154201 Jaman Bloais g
Summary Notes
11/06/2003  15:41:48 James Blagle 4az2n
Primary Phons:

Current Milsaga: 38812
Daealer(3) nvolved: 14342

Stuatien: cusiomar sent letter alleging poor repalr hiatory of vehicla, alec that she recanily had crenksheft pulley
repeired et cosi of $18568.72 and was requeating cansidaretian of tha bil,

Writsr cantactsd sve mgr. J. Sullivan who will review matter and contact customer - writer left VM ¢ 850-478-797
ndvising customer of svc mgr.'s acllons.

Actian Taken:
Custorner Fallow-up YIN: yas

Folow-up by: CAC, market team or dasler: dealer
1114112003 11:37:37 James Blasls 4920

1. Suliivan cated and advisad that SPOM approved reimbursemant of cost of parts to customer; he will contact he




Preprsdon: Febnary 052004 Summary Note Informatlon
Marcedes Benz of U.8.A

Note ID 876010 Cuslident 4847942 Legal Note Type Summary Note

custome [
adiroes [

Corona Dal Mar CA_
Phunn_ Phona Locatlon Razidenca

Asslgn Dir 05101 FLETCHER JONES MOTOR CAF NEWPORT BEA CA
Sell Dir 05101 FLETCHER JONES MOTOR CAF NEWPCRT BEA CA
Laat Sell Dir 05101 FLETCHER JONES MOTOR CAF NEWPORT BEA CA

Note to Markst Ind: Amount
~Vehicls Information — -
" DBAG Vin 210065 1AM world vin: woaJFesF2wAlE

! Mileage 43883 Prod Date 05/28/1997 Warr Date 10/03/199: Model E320W 1898

Genoral Issues;

Cods Dwacriptin Sub Code Descrigion Updated Date A Tims Lipdated BY Phor
Warranty Poxt Warranty Conakderaion Requast 1111172003 17:38:31 Michaal Regar s
Summary Notag
11112003 17:30:18 Michael Reger 538

coTea N 2284%) dated 11/07/2003, racelved 11/11/2003.
the customer requested addition poat wamranty cancarn for towing, after a hammonic balancer was done.

Tha wiiter called the customer to explain that post warranty consideration has bean offered, but the towing is not
covanad.




Prepared on : Febuay 02 2004 Summary Note Information
Mercedss Banz of U.8.A

Note 1D 878577 Cua ldent 21247136 Legal
Customer

acoees S
Miggourl Clty 'm-

Note Type Summary Note -

Phone Locatlon Rasidenca
MERCEDES-BENZ OF SUGAR L SUGAR LAND TX

PARK PLACE MOTQRCARS HOUSTON TX

Phone
Asszign Dir 75128

Sell DIr 75111
Last Sall DIr 75111 PARK PLACE MOTORCARS HOQUSTON TX
Note to Market Ind: Amount
J—vahlclu Information
World Vin: WDBJFEEF1WA-

; DBAG Vin 210085 1 AN
30000 Prad Date 05/11/199€ Warr Date 06/30/189¢ Modal E320W 1988

; Mileage

L

Generul Issues:

Gods Deacription Sub Code Dexcription Updzisd Datw 4 Thme  Updated BY Phom
irtmrrond Intmmut Inguiry 111322009 11:44:11 Clavelard Bast 2344




Summary Notas

11/13r2003 11:44:05 Cleveland Bast B34
Thanks,

Joan

0

01140972003 11:56 PM

an

00 To: mailmasterfimbusa.cam

D0 o

OO0 Subject: Other Comments & Queations (OCAGQ)

Subject; Otihwr Comments & Quastions {DCAQ)

From: IR

To: malmasterPmbuse.com

*+ Other Raguasis & Comments

The following pamon has flled out the Other Raquasta & Commants Fom on www MBLUSA. com.
Contact Information

| Just had a very bad axperienca about my E320 98 modal. [t |s only 3347 1milas, but during your drive, it saddendl
had a biy noisas. | den't Know if | can sbill drive. | callsd yaur readaarvice, but | was wold that | can only send the cE
ta the dealer.| found the closed Autorepair Shop to check for me, | wae told it & problam of Hamoric Balancer an
it wan 8o strange to have his problem . 28 my car s only 30000 mars miss, Tha probism shookl happen at leaat
100000miles and more. The origingl parts had defeci. Even my cars ime warrenty expired, but ¥ It was
manufectny's defect manufactory has the responsibilily to covar & Finally | sand my car to Mercaces-Benz degled
to mpair, | waa charged $833.91 to repince Crankpullsy, Beit tansionsr, Frount crankehaft seal snd Fenbett. It io 3
terrble to have s brand new car to have a problem llke that. | checae Mercedes-Benz as | balleve ite quakity , but
thiz time [ doubt.| need you fo give me a answer about this kind of problern. When it happened, | was told tder it i
too dangerous to drive. But all K happened unexpected. Ia this car having potential problermn? Is it safe ko drive
furthar? Pluasa let me lnow ASAP. And if it s meanufeciony defec, | posd compensation for that koss.

Survey Information

ME Vehicle you are mosi interested In; 5L-Class

Whan do you plan to purchass o leays your nixdt cer? 0-3 months

| would llke a test drive; Yes

| would like io ba contacted by a aalesperson: No

Dgy Phone Number: {713} 870-0218 axt

Evaning Phone Numbar: (281) B35-16480 axt:

Prafarrad numbar: Work

Praferrad time ta call: Moming

Mercedis-Banz Cwnership

Have ycu ever leaeed or owned a Marcadas-Benz? Yas

Vahicks Year: 1558

Modal [t laewed or owned: E-Ciaes

Co you cumetly own 8 Mercedes-Benz®t Yas

Vehicle Year: 1958

Macdal You Own: E320

1111372008 1147:14 Clevelond Best B34

Writer calied back customer regarding her abave Inquiry. Writsr apologized far any inconvenisnce sha may have
axparisnca. Howevar, basad on the age and milasge on the vshicts wa could not determing that the pert
repiacarment would not be attrixited to an arginal manufacthuring defact. Writer daclined her request tor post
Iwmm ty congideration. Custormner requestad our pealtion In writing. Writer advised customer wa would sand her




Prapared or, ; FMebruary 09 2004 Summary Note Information -
Mercedes Banz of U.S.A

Note ID - 679798 - Guslident 4714775 Legal Note Typs Summary Note

Custcmer

Holiday FL
Phons G Phone Lacation

Ansign DIr 14318 LOKEY MOTOR COMPANY CLEARWATER FL
Sell Dir 14318 LOKEY MOTOR COMPANY CLEARWATER FL
Last Sell Dir 14318 LOKEY MOTOR COMPANY CLEARWATER FL

Note to Market Ind: Amount

—Vehicls Information

.! pBAG vin 2100651AJ N world Vin: WDBJFasF1wAIIEE

. Milsage 31989 Prod Date 02/27/199€ Warr Date 04/07/199t Modal E320W 1898

l

Code Dascrigtion Sub Code Daacr piion Updetsd Daka & Tima Lipndated BY Phors
Internat Imemet inguiny 2000 115040 Honor Dufty 6307
Summary Notes
11/21/2003  11:50:36 Honora Dufty 607
Internat racelved:

E-mal: joc0108{)acl.com

Cornments: i would llke to diszuss the many prablams | am having with this zar.it has 31,000 miae and now it has
broken crankehalt balancer. | dant feel with this kind if misege that this should be onae if the things to happen. as i
aald it has had other problams that | dont feal shauld heve happaned at this tima. plasss have Someons conact m
50 i can discuss this with them.thank you in advance signed nicholes Blenton at 727-834-0625 OO GO OO OO
ao ao




Summary Notles

120272003 08:23:14 Honora Dutfy 8307
cee I
Thank you for your intemet.

While we regret to lsam of the difficulties you are axperdancing with your 1958 E class, we seok your
undarstanding that it's virluaky imposstble for us to discusa this mattar at this distance - via E malil.

If you feel your vehicla is haviny outatanding parformance concems, wa racommend that you contact your
suthertzed Mercackes-Benz dealer ard arrange an appoiniment. Once your vahicle arrivas at their facility, the
dealer's Servics Mansger has the means to get In touch with their ragional market team for technical help - if
neaded.

Additionally , sinca your vehicle s out of warranty, tha dealer's Service Manager also has complete euthority to
raviaw the fils and any raquesis for post-warrenty cancldarstion, as well as provide our campany declalon.

Wa rasllzs this may not ba the rasponsea you anticipate/deaira, but salicit your undanstanding and acceptance of
our pashkion.

Eincaroly,

Honora Duffy

Customer Ralations
1-B00-367-8372 (axt 6307}
E mail: duffvh{@mbusa.com




Prapared on ; February &9 2004 summam Nota ]nformaﬂﬂn
Mercadas Banz of U.S.A

Note D 887234 Gusldent 20520029 Legal Note Type Summary Note
cummar—
Addreas

Palm Beach FL -

Phone |G Phons Location Residence
Asasaign Dir 14323 MERCEDES-BENZ OF PALM BE WEST PALM BE FL

Sell DIr 14323 MERCEDES-BENZ OF PALM BE WEST PALM BE FL

Last Sell Dir

Note to Market ind: Amount

~¥ehicle Informatlon

' DBAG Vin 2100651 AR world Vin: WOBJFesH3XAJ

Miloage 4762 Prod Date 01/13/499E Warr Date 02/26/199:Model E320W 1899

Goda Dascrigition Suk Code Deacription Upxintad Dats E Thna Updiated Y Pharet
Warrartly Poat Wamanty Conaidaration Fadgudet 121 62003 12-28:07 Janes Blzsls 4520
Product lssvas:
Code Desaripion Ault Code Dwscription Upcdatad Dxte 5 Time LUpdated BY Phaoria
Engine and Engine Soolit Engine arkd Engine Cooling 1212003 12:25:10 James Blgsie 4820
Summary Notes
1212003 12:27:59 James Biasie e

Custorner sent latter allaging that vahicls nsedad repair to crankenedt pulley , belts and that part were coverad by
daalar/MB - he wae requesting additional $ to cover labor chargs of §1684.42.

Writer contacted SPOM B. Norman on 12.11 and ha advised he would discuss issue with Mike Destephans at the
dealarship an 12118 and contact wiiter.

12/18/2003 15:40:02 James EBlosle 4520

SPOM left VM stating that isaue was reviewad with svc mgr Gus Wesssl and dechilon was made - customer wil'

ba offered: refund of lebar charges, or partion of that put towards covering malntenance work to dona on wehicle,
Cuatomer to ba contected by Q. Wesast or he could contact Qus directly.




Fropard on Pty 92004 Gummary Note Information oD

Mercedes Benz of U.S.A
NoteID 688777 Cuslident 13148849 Legal Note Type Summary Note
customer [
ncaros
Garland I
rhone [ Phone Location  Moblle
Aasign Dir 75534 EWING AUTOHAUS PLANO TX
Sell DIr 75534 EWING AUTOHAUS PLANO TX
Last Sell Dir 75634 EWING AUTOHAUS PLAND TX
Note to Market Ind: Amount
~Vehicle Information
| BBAG Vin 2100651 AN worid vin: woBJFesrew/J

|
| Mileage 62587 Prod Date 02/18/199€ Warr Date 04/17/199t Model E320W 1928
!

Coda Deacription Sub Code Descrigtion Updxted Dute £ Time  Uipaaled BY Phon
Cualer Bervica Crmrall Dissatisfacion with Sanica 121232003 184348 Honora Dutly a7
hntarnet Inkarmat nauiry 12212003 18:43:22  Monom Dufty a¥7




Summary Notes _ _—- _'

121232003 18:43:41 Honara Dufty 7
Intermat racanad from Ms. Brooks:

Coemments

vin # WDBJFESFEWAIE | wauld like ecmeone fram Quality Control to contact ma. This ks my sscond time
writing about the guality of my 1838 E321 that | purchesed New and It has given me 10 many problems. | only
have 62,397 miles on it and | took it to Ewing Autohaus in Piano, TX 12/4/03 to check for a nolse and they had ta
replace the Belt Tenaloner and Ball. Tha Jervica Tech (Kyle Phillps) siated | had an Old Style Crankshaft Puley
and naaded to install the new Pulley for $400.00. Tha L{Coniral e bushinga splil wik need to be repiacs for
$955.00. The front brake pads and rotors needs o be replace for $800.00 with Minimum Thickness 25.0mm and
Cumrant reading 23.5mm which was 8 |8 becauss | took It to snother Dealer the next day and the brakes had only
wom 50% and Ewing Autohaus alsc stated £ needed iha brake fluid fushed for $133.00. | would like for you to
review my sorvice record to sea | heve all of my Muintenance Services performad on schedule a5 requined. |
know you are nod in tha buzinesa to ket Mercedea Dealerships Service Dapl. Scam Mercades Customers out of
money lor unnaceseary Maintenance wark o ¥ all of this work needs to be dona an B car with anly 52,000 miles
and 5 years oid It Is not & good quality car. | thaught f | peki $50,000 for a Marcedas Car it would last at Isast 5
years without al tha prablems | have sncounterad. My American cars have performed better than my Mercadss.

raally woukd appreciate a call form someone asap iz dlscuse thaae problems. Callutar number -

| replled:
Dwar Ms. Brooks:

Thenk you for your internsd; we apaloglza for the dalay in respanss.

Lacking direct Invelvernent In the cperation/servicing of your vehicle, we seek your understanding that it's wirtually
impoasible for us to discusa the repair history or offer technical advice at this distance, via E mall.

Since Mercedes-Banz dealors sre privately cwnad and, as such, solely responsible for repalraiaeryice they
parform, if you have outstending parformancs concerms with your vehicle, or wish to discues any pastfcurrant
repgine, we recommand that you contact the Service Manager at your authorized Mercedes-Banz dealership,

Additionally, sincs the Limied New Car Warranty hes expired, the dealer'a Service Manager has complete authori
to raview the file and any requasts for post-werranty conaldaration, as wall ss provida our company decision,

Wa realza this may not be the rasponsa you desire , burt appreciate the opportunity to review this matter.
Sincerely,

Honora Dufty )
Cuatomer Relations
1-BO0-367-6372 (axt. 6307)
E mail: duffyh@mbusa.com




Prepamd on : Fetnary 092004 Summary Note Information
Mercades Benz of U.8.A

NoteID 680575 Cusldent 0207882 Legal - Note Type Summary Note

Gustomer I
Address NN

AR I

North Littie Rock

Phone [NNEGNGN Phone Lacation Residence

Asasign Dir 04507 RIVERSIDE MOTORS, INC. LITTLERQOCK AR
Sell Dir 04507 RIWVERSIDE MOTORS, INC. LITTLE RCCK AR
Last Sell Dir 04507 RIVERSIDE MOTORS, INC., LITTLEROCK AR

Note to Market Ind: Amount
rvnhlcla Information

. DBAG Vin 2100651 NG World Vin: WDBJFEEHOX:_
| Mileage 83000 Prod Date 06/02/196¢ Warr Date 07/16/199¢ Model E320W 1999

Oonural [szuas:
Code Dvsoription Sub Code Dascrigtion Lipdsted Dats & Tine  Updated BY Phone
Chats Action Laweult / Le Faxibly Servios Sysiem Mafcs 123072003 15:48:41 iardn Cnz 504
Summary Notss
12732003 16:54:51 Maria Cruz 4804

Custorner'a aon, [ contected the CAC.
(plwass refer to Referal # 168508)

Guntmiér advised vehicie was In for sarvice &t dir 04507 on 12MBA3. Customer advised thet his Father was
charged $768. Cusiomer advised that harmonic balancer waas sarvicad. Customer 8 loaking & be reimbursad the
total amount bacauzs he faals that this vehicls is alfaciad by F83 lawsuit lssue.

I encouragad customar to speak with the Sarvice Mgr at dir 04507 who I8 In tha best position to review these
concema. At customer's nequest, | provided our mall 8ddreas and fax number. Customer addad that his lather ha
tpokan with dir and dir waa not receptive.

Info forwarded o csral Tobias to update raferral.




Provered on: Fairay 0 2004 Summary Note Information
Mercedes Banz of U.3.A

“'NoteID 6516802 Cusident 21767081 Legal Note Type Summary Note

customor [

o —————————
satiocreo v [N

Phone _ Phone Location Moblle
Assign Dir
Sall DIr 55143 MERCEDES-BENZ OF WHITE Pl WHITE PLAINE NY
Last 3ell DIr 55143 MERCEDES-BENZ OF WHITE Pl WHITE PLAINS NY
Note to Markat Ind: Amount
—Vehicle Information

! peAG vin 2100651 AN Workd Vin: WDBJFEEHJXA-

! Mileage 100000 Prod Date 10/22/1088 Warr Date 12/15/199{ Model E320W 1989

Qenaral EEuss:
Cods Deqoriplion Sub Cods Deacription Updated Dute & TIMe  Uipdated BY Pha
Warraniy Poat Warranty Conslderation Recuest 012004 1320738 Cynthia Fousa
Product nsoes:
Code Descripfion Sub Code Description Ui Db & Thii Upduiwd BY Phone
Power Traln Power Traln O10T2004 13:07-42 Cynithia Feurs 8289
Summary Notes
01/02/2004  13:07:30 Cynthla Fauss 268

Ounars boyfrisnd claima trans has matfunciionad, asaks poat warranty asslat; statas vehlcls was purchased from
and ia servicad by an indspendant; deime thoy were never gffersad @ warmanty; clalme harmonic balancer
malfunctioned shorily aftar thalr purchase when vehicle had about 60k miaa, etc. | apologlze for axparianca,
advisad vehicls i out of warrenty, bought from and sarviced by ind., Bte., wa & not in position to aseist, sic.
Customer expresses disappointment

01/02/2004 14: 1404 Thomas Trivento

Customar phaned CAC ageln to adviss purchased vehide fom independent and feals independent
mmmmhdh hm:ghlﬂu. Custormer wH diacuss with Incdapandent posalblitty of them easkting with current repais
n ismkon.




Proparedon: Fetruary 902004 Summary Note Information
Mercodes Benz of U.S.A

Note ID 510078 Cuslident 5058387 Legal Note Type Surnmary Note

customer [N
Adaress I

Lagrangevite v [ RREEEEEEE

Phona 1605 Phone Location Business
Assign Dir
Sall DIr 55212 FRIENDLY MOTORCARS WAPPINGERS F NY
Last Sall Dir
Note to Market Ind: Amount

—Vahicle Infermation
' DBAG Vin 2100821 N World vin: WDBJF82Fxw X

| Milcage 49943 Prod Date 05/05/159¢ Warr Date 05/28/195¢ Model E320W4 1998

Ganeral lascas:

Code Description Sub Coda Description Updated Date & Time  Lipdatd BY Phons
Summary Rots from Old £ Surmary Mote from Ol Systam-NOT ACTIV 041272002 12:24:14 James Blanie 4920
Summary Notes
0471252002 122522 James Hlazie 4920

Custorner zent latiar to Manager CAC dated 4/5 and aleged:

1. he is second owner - was tokd at time of purchase that he was not eligibla for warranty coverage {purchased
"privatsly” - and finenced threugh MBCC)

2, gt 48,714 milas wartt to independent servics tach for rapalr ko balt tensioner {befisved vehicle out of warranty)
3. went ME desler Iater for sarvice and found vehicle was still under warranty - ssked service mgr. for
reimbursament of belt repalr; was tokl nat for parl {uniess he had oid part -which he did not have) but psrhaps for
soma conakieration of labar cost -he has not recelve cal back

4. requasting MB reimbursament for rapalr to beit 5303.13

Writer spoke to custamer 2t [IEER. B ard he repeeted aliegation about repair

1. when ha purchased vehicla, he was told (does not ramember who told him -"pernaps” it was parson -sales rap’

m whom he apoke to at dealership and “who tried to sell him g private company sxtanded wemanty™) that with
owner

doeg not have wemranty/or vehizls is cut of warranty

2, he apoka to service mgr. and tech -Cynthla about reimbursement - nothing on part bacauee he doad not have

old pert; perhaps on labor; but no one has calied him

3. part should not hevs falkad in thia vehicls

Writer requartad tima to




Summary Notes

£4/18/2002 15:20:M1 James Blasie 4620

{in reviewing racord - prier UM notes not paved)

Wiitar spoke to SPOM T. Zawacki on 4/12 and confimad position thet he would nesd replaced part and bil to
consider any mimbursament (as he had relayed to service mgr, ).

Wrilar gpoka to customer sama date and explained MB positian that part was nesded.

Customar allaged :

1. did not have pert, ndapsndant had orderad part from dealer

2. rad bkl

Writer reltsrated that part was neaded ta confirm repair wag compieted and needad to be dons. Customer
demanded to speak wSPOM.

VM laft for SPOM (wrong ext?) - customer cakied in 4/1 B and left VM that he had np conlact as of tocay.
Writer sapoke ic SPOM and he wili cantact custormer today ) 845-226-8300 axt 1805 . (Nead bill and part)




Pragaredon: Fatniay %204 gy mmary Note Information

Morcades Benz of U.S.A
Note ID 583062 - Gusident 7502124 Legal "~ Notas Type Summary Note
customer I

adaress [N

Huntington Bay N
Phone Phone Location Resldence
Assign Dir 55138 COMPETITION IMPORTS, INC. SMITHTOWN NY

Sell DIr 55138 COMPETITION IMPORTS, INC. SMITHTOWN  NY

Laat Sell DIr 55138 COMPETITION IMPORTS, INC. SMITHTOWN  NY
Nots 1o Market Ind: Amount

—V¥sehicle Information

' pBAG vin 2100821 World Vin; WDBJF82HSX

; Milsage 80623 Prod Dats 10/08/199€ Warr Date 10/30/198¢Model E320WW4 1899

Code Description Suh Code Description Updated Date & Time  Lipdated BY Phona
Vahlals Quality Fraquency of Repalra ' OBO7/200514:2822  Michas! Reger B5a3
High Cout of Repais 0207/2003 142622  Michael Rager 5383
Ovorall Dissatistaction with Quatty 0207/2003 14:28:22  Michuanl Riager 63R3
Summary Notas
D2/07/2003 14.28:1 Michael Reger 6383

Tha customer called the CAC. The customaer sxplained thair vehicls hod a repeir 4 weaks ago costing ard $4000
for the hammonic balencer. The customar ow dlleged that the rensmisalon needs reptacing.

The writer called the SVC writer In the SYC manzger abwence (left early due to snowstorm), who wil requast paat
warrenty conalderation.




Freparsd on | Fabruary 08 2004 summary Nﬂtﬂ |nf°|"|'|"|aﬂﬂl"|

Mercedes Benz of U.S.A
" NotelD " 632273 Cuslident 2216207 Legal - Note Type Summary Note
customer [N

Address

Phone _ Phone Location Residence

Asaign Dir 48102 MERCEDES-BENZ OF OMAHA OMAHA, NE

Sell Dir 48100 MERCEDES-BENZ OF OMAHA OMAHA, NE

Last Sell Dir 48100 MERCEDES-BENZ OF OMAHA OMAHA NE
Note to Market Ind: Amount

—Vehicle Infermation

i pBAG Vin 2100821 N world vin: woeJFe2H 1IN
Mileage 30000 Prod Date 02/25/199t Warr Date 03/30/199¢ Modsl E320W4 1999

Cocde Descriptian Sub Codle Deazription Updsted Dats R Thns  Updeted BY Phions
Warranty Post Wamanty Conaidaration Request 02009 134525 Mam Clark 4E3R

Eﬁmmary Notes

062472003 10:48:16 Miriam Clark &9

Customer called CAC to request post warranly assistanca for harmonic batancer.
Ha atatad he only has 30,000 miles and dealar ks only offering 50% of rapalr...actually he pays for pars, daalar

pays for labor,
Cuatomer stated SM told him to cal MBCAC a3 we could aealst him further.,

| apalagized to the customear for the misinformation and advised that our palicy changed last ysar in thet SM is no
ampowaned to review all post wamanty Issuss and maeke determinetions on behalf of MEUSA....also that whatever
decision SM makes is final a3 we could not avenide it.

Customer became upaat and sabed that ME is not standing behind the preduct, by not paying for the entire repair
| stated to tha customer thal we ware In fact by offering to pay fior B0% of costa.

Custnmer then demanded ta apeak with Supy and | advisad that a Supy was cumantly busy, and that nelther ane
them could change the Sk's declalon.

| also advisad the customer that | would contact daaler and advise of his displaaaura with thalr approach and that
would document his concam.

Spoka with SA Jason, who advisad that he spoke with customer yeaterday and he agraad to the E0% offar ( ha
pays for parts and tow, dealer pays for labor).

and thet lodey, ha colla back and does not think the offer Is good anough.

Jason etated that he referred him to us as ha thought we could offer him more.

| advised Jason of the pollcy which allws SM to maks final decision on PWFA, and he staied he will sdvise his
SM.....Jasan stated custorner dosa not bring his vehicla Into cealership for reguiar aervice and that was the
hargmeter used by 3M to make decision, .




Preparsd an: Febrary 062004 Summary Note Information
Morcaedss Bonz of U.S.A

NotelD 653305 Cuslident 8038810 Legal Note Type Summary Note
Customer r
Address
Pawieys lsland  SCIIEGTGNG
th_ Phone Location Rasidence
Asaign DIr 72314 FOWLER MOTORS, INC. CONWAY 3C
Sell DIr 80201 AMERICAN SERVICE CENTER ARLINGTON VA
Last Sell Dir 20201 AMERICAN SERVICE CENTER ARLINGTON VA
Nota to Market Ind: Amount

—Veahlcle Information —

. pBAG Vin 2100521 World Vin: WDBJFe2GsY

I Mileage 43468 Prod Date 07/03/199¢ Warr Date 09/24/198¢ Madel E320W4 2000

Qeneral Issues:
Coe Descriplion Sub Code Desarigtion Updaied Date 4 Time  Updated &Y Phone
VWamanty Porst Warramly Conaldaration Raquast 0B0A2003 17:00:94  Joha Hant 4859
Bervics | Rapain Lack of Porla (90252003 17:01:08 John Hart ABEH
Summary Nates
08022003 17:00:38 Join Hart 4509

Primary Prove: [
Currant Milagra:

Deglaris) Involved:  NA ’

Mr. Kwas phoned the CAC sllsging to ba waling a long parod for an ol pan.

Writer verifed with dealership (843-347-4271), spoke with Jason in servica who stabes desiarship is prwviding pos
warranty ssslstance, as harmonic balancer damagad all pan.

Partis ardsrad and swsiting arrivel.

Wiiter ratterated infofmation provided by Jagon o customer

Fabiow-ug by: CAC, markat isam or dealer:

OBMSI2003 15:34:07 Miriam Clark Anag
Custorner callad eaaking the praper information to write & lettar to CAC and Germany. ...confimmad both addrasen:
09MB/2003  14:37.07 John Hart 4459

Writer phoned customer speaking with Mrs. Kwas reapording to written cormepondence. Writer apologized for
Incanvanisnce sxparianced snd advisad customar the bisst person to addrass concems la the service manager.




Prepaned on:Febuay 92004 Sy mmary Note Information

Mercedes Benz of U.S.A
Note ID 658124 Cualident 5823428 Legal Note Type Surmnmary Note
Customer
Address

~ Zionsyills IN
rhone G Phane Location Residance
Assign Dir 25412 WORLD WIDE MOTORS, INC. INDIANAPOLIS IN
Sell DIr 42100 MAPLEWOOD IMPORTS MAPLEWOOD MM
Last Sell DIr 42100 MAPLEWOOD IMPORTS MAPLEWOOD MN
Note to Market Ind: Amount

~Vohicle Information

" oeac vin 2100821 X[ World Vin: WDBJFs2F7W

| Miloage 54000 Prod Date 12/19/1997 Warr Date 02/04/199¢ Model E320W4 1998 .
| _

Ganaral Insuss:

Code Duscription Sub Code Description Updastad Data & Tina  Updeted BY Phone
Daxler Contact bo CAC  Dealer Advised CAC Not Wamanty Repalr  09V22/2003 12-D8:03 Michesl Reger 8383
Summary Notas
0E/22/2003 12:04:05 Michael Rager 8383
Primary Phone
Current MEeagsa:

Dealar(s) involved: 25412 .

Shuation: Jeremy Griffin, SYC Manager called the CAC to make MBUSA awer that ha dedined & post warmanty
conskieration to the custyner for 2 harmonic bekamcer regalr.

D8/22/2003 12:11:42 Joseph Burks 6249

Writer mpoks with cusiomer is regards to sbove. Wiriar axplainad vehicla Is 44,000 miles beyond warmranty and
MBUSA sgreed to with SvMa declsion.




Frepamd on s Feoniary 02004 Sy mmary Note Information

Mercedss Benz of U.S.A
NoteID 678212  Cus ident 21470273 Legal Note Type Summary Note -
cuatomer [N

g —————

Travarse City M1 [N
Phone GGG Phone Location Resldence

Aasign Dir 38432 BLACK FOREST MOTORS ACME MI
Sell Dir 22402 MARK MOTORS, INC. ARLINGTON HE IL
Last Sell Dir 22442 MARK MOTORS, INC. ARLINGTON HE IL
Note to Markat Ind: Amount

—Yeohlele Information

World Vin: WDBJFB82H1
! p8AG Vin 210032 ol |

i Milaage 44203 Prad Date 03/25/1995 Warr Date 04/28/199¢ Model E320W4 1999

Coda Dascription Sub Cotle Dexcription Updated Date A Time  Updated BY

Warrmnty Poat Wemanty Consideralion Requast 11 HR2004 10:35:28 John Hart
Daaler Cormiact to GAG  Dsaler Adviewd CAS Nol Wamanty Rapalr  11HE2003 10:40:29 Jobn Hart

HE

Summary Notes
11/18/2003 10:35:18 John Hart 4649

primary Frone: [N

Currant Mileage: 44203
Daalar{s] Invclved: 35432

Shustion:
Custorner I ohonec the CAC requasting past warranty asslstance for a hamonic balancer.

Customer states to heye" purchased vehicle from an auction and her son i In the auiomotive buainess and s
awara of a hammonic batancer problem®,

Writer phanad sarvics managar Ksvin, wha advisad vahicia Is cut of warranty and purchasad from an auction and
conaulted with SPOM, no asaistance wit be provided.,

Action Takan:

Writer advised customer wa emMpowser 3ervice manager to review requests for post wamanty assistance and S/M
Kewvin advised your requasat was declined.

We fully support the service managar and this is aur company poaltion.

111872003 17.09:25 Michaei Reger aas

The customer called back, and the writer explained to the cuatomar that the manufaciurer supports the decislons
mace trough the sacvics mansgars.




Praparad on : Fabnary 09 2004 Summary Note Information
Mercades Banz of U.S5.A

Note ID 838073  Cus ldent 14783218 Lagal Note Type Summary Note
Gustom

Addres-

Annandale N.J -
ey Phone Location Residence

Assign Dir 51147 MERCEDES-BENZ OF PRINCET LAWRENCEVILL NJ

Sell Dir 51147 MERCEDES-BENZ OF PRINCET LAWRENCEVILL NJ

Last Sell Dir 51147 MERCEDES-BENZ OF PRINCET LAWRENCEVILL NJ
Note to Market Ind: Amount

rVahicla Information

I DBAG Vin 21008213 World Vin: WDBJF82H4
j Milaage 54742 Prod Date 12/02/189¢ Warr Date 12/31/190! Model E320W41999

Ganural |ssues:

Code Descripgtion Suly Cate Dascription Updatad Data & Tims  Updated BY Phoiw
Daxlar Pyrta Partis) not Avaisbis 124 WHD03 20arT Kathlesn Duming 4553
Summary Notas
12/(7/2003  20:57:05 Kathieen Durning =~ 458

Primary Phaone: (808) 803 - 5472
Curreni Mllsage: 64742
Dagler{n) nvolved: 51147

aims that the crankehait puley went on this vehicls and he 13 still walting for the oil pan parts which he
claims he 19 being teld frem hia SA- Victor Ravera ara on parts dalay.

GCustomsr stated that the vehicle is currently lsaking oil and & Jan. it will ba out of warrenty and he wants this ieu
respivad befora this warmanty expiration becamas an issus.

oot T. Trivento
Action Takan:

Customer Follow-up Yi:
Follow-up by: CAC, market taam or cealer:




Summary Notes

12ME&2003 093128 Thomas Trivento

Customer: ]

Madel: E320W4 'MY 18900 - 210082 1X 018537
Desaler; DC51147 MB of Princaton , Lawrancavilia, NJ
NTMT 838073

SPOM E. Erdanberger

Cuatomer asking for MBUSA intervention ko assist dealer in cbteming b/e il pan paris, decler unable to provide &
an items.

SFOM - This procesa aliminetes refarrals and action on yaur part , unless you feel action nesded.

Tom

1218f2003 14:13:52 Thomas Trivanto

As par GLC report.,

PINOOETA

104-014-16802 001

12116/2009  08:31:58 Ed Dafy 6299

Custemer called atating he should be contactad at his home numher_hi wil not be & his office ove
ths holkiays.

12/22/2003 13:2403 Jamas Blasie 4420

Customaer called to Inquine about stahus of part - wriler ravisswsd abova natas and advited part was sxpacted after
11104,

Customer requested dealer retura hia call (he sialted no ratum call as yed) about repal/part status, he s conceme
?Ert driving vehicls with cll lsak, slan is concamed about warmanty covering repair/part and warranty axpires in
ertér advised his raquest for cortact i be passsd on ko dealar, also that custamer— couwld
contact dealership directly..




Preparad an : Fabnary 082004 Summary Note Information
Marcedes Benz of U.S.A

Note ID 888444 - Gus ldent 2898980 Legal
custorne [
Acdress I

Now i e I
erore NN

112 Phona Location Resldsnce
Asajgn DIr 67204 KEENAN MOTORS DOYLESTOWN PA
Sell Dir 51147

MERCEDES-BENZ OF FRINCET LAWRENCEVILL NJ
Last Selt DIr 51147 MERCEDES-BENZ OF PRINGET LAWRENCEVILL NJ
Note to Market Ind:

Amount
r"hhlnln Information
i DBAG Vin 2100521 XN Waorld Vin: WDBJF82H3X (I
126840 Prod Date 01/19/1 85 Warr Date 03/01 /199! Model E320W4 1998

Note Typs Summary Note

_ ‘ Mileage
Product lexugn:
Coda Dwaoription Sub Cods Dascription Updated Daie & Tima  Updated BY Phor
121 2003 155515 Gaarge Monichal B200

Engine and Engine Coolir Engine and Enging Cooing

Summary Nates
12/18/2003 15:66:33 Gearga Menichol

Tom Hsig phoned requasting assistanca for customer in needed vibration dampanse rapaic. | dectined asalatance
due ta ags and mieage {129,840).




Progarad on : Fibnary 2004 Summary Note Information

Mercedea Benz of U.S.A
Note ID 203474 GCusident 1920312 Logal Note Type Summary Note
Customer (N

adaress IR

Lake Geneva Wi NN
Pi'lnn-_ Phone Location Residence

Assign Dir 14340 MERCEDES-BENZ OF NAPLES NAPLES FL

Sall Dir 14340 MERCEDES-BENZ OF NAPLES NAPLES FL

Last Sell Dir 14340 MERCEDES-BENZ OF NAPLES NAPLES Fi
Note to Market ind: Amount

~Vahicle iInformation -

| DBAG VIn 2102651 AN worid Vin: WDBJHeSF 1WA
|

Milsagea 6000 Prod Date 09/24/10907 Warr Date 10/27/19%:Modsl E3205 1998
Ganaral IzaLss:
Code Description Subr Code Deworipiion Upciaied Date & TIme Upcatad BY Phore
Sumnmary Hola from Oid § Bummary Note from Old Systam-NOT ACTIV  D4/23/1 DGS 14:40:88 Bamadstis Cavansugh g3Jre
Summary Notea
04/23/1888  14:50:01 Bemadette Covenay; 5978

Corres, No, 122495 - Recalved Motor Vahicle Notification on customer’s 1888 E320S dlaiming that the beit
tensionar needed to be replaced 4 times. Case 85055 was cloaed taday by Larry Staina and customer's car has
bean repaired. Wl fex copy of MVN to L. Stains for hie information.




Preparsd on: Fenay D200 Summary Note Information
Mercadea Banz of U.8.A

Note iD 401264  Cus ident Type Summary Note
Customer

adoross

Greanville NC _
rhoni Phone Location Residence

Assign Dir
Sell DIr 58218 LEITH, INC. RALEIGH NC
Last Sell DIr 58218 LEITH, INC. RALEIGH NC
Mote to Markat Ind: Amount

~VWahicle Information

r pBAG vin 2102651 AN world vin: WoBJHesFew AN

: Mileage 26800 Prod Date 06/12/1587 Warr Date 10/30/199;Modal E3205 1586
|

Ganaral Insuss:
Gods Deycription Sub Cods Descripion Updsted Date £ Tiee  Wpdatad BY Phom
Sumnmary Nota from Old # Summary Nots from Oki System-NOT ACTN 10/24/2001 13:05:01 Ed Duffy 2208
Summary Notes
08/26/2001 09:21:28 Ed Duffy 825

_nwnur of the leasing company called very concamed about the repair history of this vehicle. Ownar
steted ihe a/c has had to be repalrad and the vehicle has just been towed In 40 Lalth for malor ahygine rapairs.
Cwner balisvea tha timing beit may héve come apart and dd significant damage o the engine. Cwher wishes o
requast poodwill eapistance In obéaining an extended waranty.

I onad this 8.m. and clalme after spaaking with GAG yesterday he cafted Joe the service manager
- regardmg SPOM Invotvamen lsays his service sdvisor, Bill Brannan, phoned this maming ko advisa hir
the carls done and resdy for pick up (it was 8 harmanic balances) and when esked Blll about this requaz

for review of wervica history Bl allagediy replisd, "1 won't wests Alan Baker's time.” his problem i
that he made a2 request 1o the dealership and the dealarship rafusad his mouest ling back hare for

asslstencefdirection. Writar wil giva Lydate & GA rep.
Notes ars from cencoled refemral # 148495 s-malled to SPOM Alan Baker




Fropmed on: Fabruary 022064 @y mmary Note Information
Mercadea Banz of U.S.A

Note ID ' 515871  Cus |dent 1307B575 Legal Note Type Summary Note

Customes
Addreasa

Aarta N
Phone _ Phone Location Residence

Asslgn Dir
Sell DIr 59210 BECK IMPORTS OF THE CARQL CHARLOTTE NC

Last Sell Dir 55210 BECK IMPORTS OF THE CARCL CHARLOTTE NC

Nots to Market Ind: Amount
(\rahlcla Information

| DBAG Vin 2102651 AN World Vin: woB.HesFswa I

! Mileage 40001 Prod Date 10/13/1997 Warr Date 01/07/109tModel E320S 1998
i

General lssues;
Code Deacripiicn Sy Tode Decription Updated Dale & T'ma  Updated BY Phoma
Suwrsmary Mots frorm Oid ¥ Burnmary Mobe from Oid System-NCT ACTHY  DERI22002 16:59:37 Cheveland Breat 8344
Summary Notes
Q5022002 16:59.07 Clavaland Best L

called CAC. Customar claima his famiy has owned many MB's. gaing back to the gultwing. Custom
claims vehicle previcuely 3arviced at Allanta Cleaslc Cars, but clalma he had problenms with manager and began

herving vehicle eervicad at an indep shop {Alax Automotiva).

Cusihvmer alaims ha was just advised repairs need to sunroot, and tensioner belt. Customer claims the rapalrs ar
Just ovar $1000, dalms naver contacted MEUSA for assistance bafore, Customer daime vehlicte Just cut of
waranty and he is sllegedy getting ready to buy ancther MB from REM of Allanta.

Writer apologlzed for any Incomveniencs, but sxplainad his concemns must be reviewad by the service manager at
an authorized MEB dir. Writer advisad custamar if he i astablishing a relationship with RBM of Allanta, to contact
the S thers (Debbie Peak) lo review his alleged cancem and raquest for goodwll.




Prapanad on ; Fatiary 09 2004 summary Nota Information

Mercaedes Banz of U.3.A
NoteID 5356834 Cusident 8856189 Legal Note Type Surmmary Nole
custome

Addreas

Palm Beach Gard«  FL |
Phone |G Phone Location Residence

Asslgn Dir
Sell DIr 36122 FOREIGN MOTORS WEST, INC. NATICK MA,
Last Sell DIr 36122 FOREIGN MOTORS WEST, INC. NATICK MA,
Nots to Market Ind: Amount

—Vehicle Information

.’ DBAG Vin 21{}2351,- World Vin: WDEJHESFTXA-

| Mileage 33579 Prod Date 11/27/198E Warr Date 04/30/199tModel E3205 1989

Ganaral Issues:

Code Daseription Sub Cods Dascription Updated Dpts 3 Thma  Updatad BY Phoma
Summary Now from Cid § Sumnmary Nota from Oid Sysiem-NOT ACTIV OTH2/2001 1248:50 Jim Mcininsh £200

Summary Notea
07M 22002 12:48:41 Jim Mcintash 6200

On Monday T/08/02 vehicle way towed into 36122- Netick, Ma, the harmonic balancer hed come aff the front of th
anging. Dealer provided loaner and vahicla repaire wars completad 7711502 al undar tha new car wanranty.
Apparantly cuatomer called CAC and spoke with Ed Culffy, Cuslome—r was mquesting that his wemanty ba
axieridad. Ed honed down this raquast. Writse agreas with Eds dacision.




Properedon: Febriay 032004 Summary Note Information
Mercedes Bonz of U.S.A

Note ID 589145 Cusn Ident 12885308
Customer

Addrass

al Note Type Summary Note

Conyers cA

Phnm_ Phone Location Residence

Assign Dir 17100 MERCEDES-BENZ OF ATHENS ATHENS GA
Sell DIr 01318 CROWN AUTOMOBILE CO. INC. HOOVER AL
Last Sell Dir 01318 CROWN AUTOMOBILE CO. INC. HOOVER AL
Note to Market Ind: Amount

rVehicle Information

| DBAG Vin 2102651 World Vin: WoBJHe5.4YEN
|
' Mileage 71000 Prod Date 12/08/1995 Wasr Date 03/13/200{Model E320S 2000

Gamaral Issues:

Codke Duncriptian Sub Code Dascripticn Updated Date & Tene  Lipdatsd BY Fhora
Dealar Estvics Pemonna| [ssuss or Complsinis AENE00Y 14:21:57 Miram Clack M3
Product [sauas:

Cods Desoripsion Bub Cods Démcrigtion Updyind Dyl & Time  Updaied BY Fhone

Eectical Sysiym Blaciical Syatem O1/27/2003 11:22:09 Mirtam Clark 4080




Summary Notes

01/27/2003 11:21:2% Miramm Clark 4609

Cuatomer ealled sha and her hasband wane on the phonae very agitated | regarding a gearahift knaw rapair to thei
vahida.

They alleged the vehicla was disablad when they splied liquid In the gearshift....Customer steted she was told by
Roadskde Asalstance Tech that MB Is sware of the defect and that It haa happanad to others.

Cusatomer want on for 15 minutes about how she sarviced tha vehicle at Cerriage House in GA and in Mt
Plspsant.....She siated that if we did ot de anything fior her she would ga to tha islavision stations and let them
know thel MBE doee not atend behind thakr product,

I spoiogized to the customar and advised that MB did not considar the repair & warmanty repair and 29 such any
poat warranty repair would have to be reviewsd by tha reapsctive SM and ha wauld maka a dacislan abaut offerin
aryy financiel Assiatance.

Customer then statad * you don't undematend that | am strended out here in Athvens and | could have bean hurt a9
wall aa my chlldran®.

Cuskymer rapaatad back and forth how she was told by 3M &t 17100, that he woulkd assist har with repgir if shs h:
purchaaad the vehicis fram 17100.....5he also gigted that furthel Inspecton revialad the vehlcks needad ancther
repair relatad to tha crank dampner, which was not done by Camriaga Houas. She ststad that he refused to do the
repeir and “did nat want t take the hit™.

Tha convaraation endad with tha customer understanding that MB wauld not assist with the repair.....| did offer to
contact the dealership o her bahalf arvd adviss that she had cabed CAC and her concamsa.

Spake with SM Brian Miller at 17100 , who advisad he did apsak with customer at the requast of his SA, and did

offar to pay $150 on the part and MB waould pay for the lghor. He etated this was befare ha realled the customer

bought vehicls from ndependent and that he onky hed vehicle for 1 year.

I;utatald customers had approvad the repair and ha tora down the vehicla, bul they later called and sald to stop
@ repalr.

Brian etated that he wold call the customes back and neview the repair with tham once eguein.....Hs denied any

comments mads by the RA Tech and siated the custorners twisted hls words.




COKFIDENTIAL
Pparedon: Feuay 0204 Summary Note Information TN A
Marcedes Benz of U.S.A
Note ID Iden 501484 Legal - MNote Type Summary Note

Customer
Addrea

Juptter a
Phon_ Phone Locatlon Mobile
Aasign Dir 50107 DREHER - HOLLOWAY, INC. GREENLAND NH
Sell Dir 14345 COGGIN MOTOR MALL FORT PIERCE FL
Last Sell Dir 14345 COGGIN MOTOR MALL FORT PIERCE FL
Note to Market Ind: Amount

Vshicle Information

peAa Vin 2102651 world Vin: WDBJHesF3WAEEGEGE

Mileage 92000 Prod Date 05/07/189¢ Warr Date 05/30/199¢ Model E3205 1998

Ganarz] Izsuas:
Coda Deacription Auh Coda Deacription Updaied Date & Thina  Updated BY Phom
Wrmranty Poat Wartarty Cora|derstion Raguesl QT2003 15:32:02 Surya Boonphadung 481
Summary Notaa
04/09/2003  16:31:58 Surya Boonphadung 4991

customer calied cac having complainis regerding his 1888 E320. He stated that the harmenlc balancer failed on
0%/10/02 and was replaced by dealer 60107. Ha sisted that he Is now in Fiarida and brought the car to an
Independent repair facility and was alagadly advisad that the front seal is lsaking cil. Custormar stataa ha faals th
Ia relatad to harmonic balancer replacement back in Saptambar 2002.

Writar cantactse sarvics department of Drehar-Holloway and inquire about repalr. Wriler was advisad that desler
:H repiace the harmanic balancar but dki not do any repalr to the front seal. Bervice dept advised milaaga at ths
me was 81,000 miaa.

O 2003 16:12:52 . Surya Boonphadung 4864

Writar contacted customer and acdvised that dealer sssurad writer that they did not do any further rapair other ther
the harmonic balancer. Writer contagted Fred at dealar and conferenced customer in with Fred.  Frad and
customer discussad the hermonic balancar repalr at length, and at the end Fred suggested that customer bring th
car to a local authorized MB (since customar s in Florida at the moment) and have tha service manager endfor

reglkonal reprecantativa inspect the leak.

Customer stotes hia wil contast the local dealar and do so.




Preparsd on Py 0204 Symmary Note Information Co -

Marcedas Banz of U.S.A
NoteID 863257 Cus ldent 49623 Lagal Note Type Summary Note
Custome

Address [N

Mount Pleasant sC _

Phone Phone Location Residence
Assign Dir
Sell DIr 76504 GARLYN SHELTON IMPORTE TEMPLE X
Last Sell Dir 72320 BAKER MOTOR COMPANY OF { CHARLESTON §SC
Note to Markest ind: Amount

.i—\flhlnli infarmatioh

| DBAG Vin 2102651 L World Vin: WDBJHEEFXWA-

! Miloage 32248 Prod Date 04/04/190€ Warr Date 05/05/190¢Model E320S 1888
!

Genaral lnsuss:

Cecs Dascriptian Sub Code Dextdption Updeted Dxte & Time  Updaied BY Phan
Viahicle Quality Popor Dealgn of Componant{s) 1000012003 12;15:38 Josaph Burka 246
Summary Notes
10/03/2003  12:19:30 Jossph Burica g248

Primary Phona: [N
Currant Milsags: 2248
Dealar{s) involvad:  N/A

Situation: Ownaer called CAC wishing o discuss concams with his 1988 E325 and wifes 1998320 Owrx
has had sama failuras an bath af his vahicle (1.a. window ragulator and crankehaft puley).

Action Teken: Owner ard writer hed plsasant deussion about automotive business in generel and rapairs
mentioned. Writar apalogized for his hoonveniances and discussad MBUSA, goodwil particthation (which he
admits ha has been o recaipisnt of). Writar agread to documant his concams with regands i his rapair.

Customer Follow-up Y/H:
_Follow-up by: CAC, market team or dealer:




Frepard an - Fimuay 162004 §ummary Note Information Coo i
] Mercedes Benz of U.5.A
Nota ID 880463 = Cus Idant 10611080 Legal Note Typa Summary Note

Customer
Addre

s RN
Phunn_ Phone Locatlon Residence

Assign Dir 05749 HOEHN MOTORS INC. CARLSBAD CA

Sell DIr 05749 HOEHN MOTORS INGC. CAHRLSBAD CA

Last Sell Dir 05749 HOEHN MOTORS INC. CARLSBAD CA
Note to Market Ind: Amount

—Vahilchs Information

- woeJHesF
| pBAG vin 2102651 World Vin

| Mileage 15500 Prod Date 03/15/199¢ Warr Date 05/08/190(Model E3205 1599

Ganaral lysues:

Code Description 3ub Coos Deacription Upaated Dale & Time  Lpdated BY ]
Warraty Pout Wiy Considaration Redqusst 12230003 12:20:48  Thownas Trivenio

Summary Notaa
12/23/2003 122029 Thomas Triventa

Custamar phonad CAC requasting post wamanty asshtance jor snging pulley. Customer adviaed authorkzed MB

dealers are smpowerad by MBUSA to review o matiers once wamanty has sxpired end cuatomar may discuss
furthar with SM st daalar.

1272372003 1338105 James Biasle 45

Silvia Paters called , sinted she was apouse of Edwin and she paeted wllegation as notad above - she regquests
addvaas to wrilte a lster te as she wanted to note hee Visw that eho falt vehdcle "wake a lemon.”




Procradon: Fenary 22004 Summary Note Information Le..
Mercodes Benz of U.S.A

Note ID 691436 Cusident 21766821 al - Note Typs Summary Nota
Customer

Addreas

Cincinnati L'JH_
Phun_ Phone Location Mobile

Asulgn Dir 62410 MERCEDES-BENZ OF CINCINN: CINCINNATI OH
Sell Dir 62410 MERCEDES-BENZ OF CINCINN; CINCINNATI OH
Last Sell Dir 82410 MERCEDES-BENZ OF CINCINN; CINCINNATI QH
Note to Market Ind: Amount
r—"hhlch Information —

World Vin: WDBJHB5FXW,
| DBAQ Vin 2102551_ _

| Milsagre 30000 Prod Date 01/27/195€ Warr Date 03/11/189tModel E3205 1808 -
I

Code Description Sy Gode Destrplion Updated Date & Tims  Lipdated BY Phone
Vilmrruniy Poat Wargniy Congiclaraion Raguest O /OLS2004 OB43:00 Frank Parante 4677
Summary Notes
01/02/2004 0B:42:45 Frank Parenta ABTS

Custorner callad ciaiming that his vehicla has besn al daslar for 5 weehks for 8 Hermonic Balancer fallure.
Sustomer requosting MB asslstance In getiing vehicle repalred. Writer will contact dealer to daetermine kkaus.

01/02/2004 12:29:45 Frank Parsnta 487D
SPOM respanes:

Frank,

the problem |g world wide sharlage of i pan, Spaciel procuremaent ks imvolved. Any help from your end is much
appracisted.

All the bast,

Steva Neukam
Sarvice and Parts Oparations Managar




Summary Notas
01022004  15:38:38 Frank Parenis 4sTn
Nots from SPOM ra Ol Pen for Harmoni Balancer repair:

Frank,

Thunks for the infa. | will be glad to review tha peymant siuation with the SM; however the crurch is, mgardiess ¢
who pays how much, that we need the oll pan which |e on Inter-galactic back order. That s what the cusiomer e
complaining shout; [ack of parts. Any help ta gat tha cuxtormear 9 naw Gil pan & much appraciated.

Al the bast,

Stave Neukam

Servica and Farts Opemtions Manager

010202004 15:47:47 Thomaa Trivento
Balow to RPS for asst.

Custormer:

Mode: E3208 'MY 1388 - 210065 1A 610824
Deaalar: DCB2410 MB of Cinckmati, OH

NTMT 6591436

SPOM Z. Neukam

Customer aaking for MBUSA intervention o obtein ol pan for vehicle, dealer unatle to provide ata on kem.
SPOM - This process aliminates referrale and action an yor part, unless you feed action readed.

Tom
01 /0572004 084713 Thomas Trivento

They received this ltern already. Car is in to he rapeired.



Precared on: Febuary 022004 Summary Note Informatlon
Mercedss Banz of U.5.A

Note I~ 185803 Cus ldent 4292562 Legal - Note Type Summary Note

Customer

scress S

Erle e NG
thna_ Phone Location Resldance

Ansign Dir
Sell DIr62214 LEIKIN MOTOR COMPANIES  WILLOUGHBY OH

Last Sell Dir 80201 AMERICAN SERVICE CENTER ARLINGTON VA

Note to Market Ind: Amount

rVahich Information

| world vin: woBJHa2F 3w

| DBAG Vin 2102821 X

E Mllsags 548 Prod Date 08/17/1697 Warr Date 10/23/198) Modal E32054 1988
Ganeral lssuay:

Cods Desoription Sub Code Dascriptisn Updsisd Dpta 4 Time  Updatsd BY Fham

Summary Nots from Okl § Summary Nota fom Ol Systsm-NOT ACTIV 027461906 13:32-21 Gegg Mauk 6350

Summary Notes
02/19/1008 13:32:23 Qregq Mauk 5380

Wirtter recaiad eal from above owner. Owner states that ha has only had tha cer 1 month and sincs he I8 travelin
i Flaride, has had wipar washer systam . angine ight, power stearing pump and balt tensionar replaced ak varioy:
dealers. Ownar was vary upset thet this waa happening. ‘Witer stated thet e wll documant ownera concams and
advised cwndr & speak with our SOM ence he gots back ¢ his normal sarvicing dealer. CQwner asked if somathin
happena an the way back heme what should he do. Wiitar adviaed to contact RAP for assistance.




Frapared on :Febrary 99204 Guymmary Note Information .-
Mercodes Banz of U.5.A

Nete ID 633205  Cusident 17181072 Legal Note Type Summary Note

Customor
risme

Reading r A

P Phone Location Ressidence
Asasign Dir 67234 TOM MASANO, INC. READING PA
Sell DIr 56113 MERCEDES - BENZ MANHATTA NEW YORK NY
Last Sell Dr 56113 MERCEDES - BENZ MANHATTA NEW YORK NY
Note to Market Ind: Amount
rVehicle Information

| DBAG Vin 2102621 | world vin: WoBJHE2F2O) N

: Mileage 44600 Prod Date 11/26/180€ Warr Date (1/05/199¢ Modal E32054 1989
|

Code Description Sub Coda Description Updsted Dot & Tims  Updeted BY Phont
Dealer Service High Cosi of Malmenanos DRI2E2003 15:41:15 Kathlsin Duming 4833
Cvamll Dissatisfacton with Servica TV 000 164115 Kathigen Duming 4833
Yehichs Qualhy High Cosi of Repain Q2003 1904128 Kathlssn Duming 4833
Poor Deslgn of Componeni{s) OB/ 5003 1924128 Kathissn Duming 533
Summary Notes
08252003  19:4047 Kethleen Duming 488

phoned the CAC to inquira shaut a racant repair parformed at the Mazsno dealership.  CLUstomer stati

riving home the check battery ight went on briefly and than suddanly there was a total koes of steering-
sha forfunately was within a close distance o home. Customer hed vehicle towsed eto the sarvica centar tha nax
marning. {613). Customer was informed that the drive belt, harmonic balancer, and pulley all needed repalr and
the vehicle is out of warranty, Customer was changed $4300 and |a concemnad that sinca this was causad by a be
which is a waarahble ltem that ahe could be looking ai this degree of repalr In enother 44K miles.

Customer was seeking soma typs of reassuranca since she hed her vehicla's routine maintanance done in Janua
and they did net mantion any signs of waar In the beit &t that time.

Cuatomer also was queationing the amount of dme charged for this repair. She daims to have decussed this witt
Imdapendent mechanica who Informed her that to replace an entire angine iy would take epprox. 10-12 howrs and
she cleéms she was charged 41 houra for this repalr at & cost of $75%r. Customer is very concemed with this anc
is ameking Infa fram MB ragarding reascnable Hme for rapairs before she speaks with tha dealership agaln. Wiihe
will lsave a message with the Tech Spec, Neil Shore and request ba call har to diecuss this lsaue- Meil wil not be
back in untll Mondary 8/30.




Prepared on : Fauary 18204 Summary Note Information . C
Mercedes Benz of U.S.A

NotelD 648188 Cusident 19046150 Legal Note Type Summary Note
Custome

Address

Akron o+
Phnna_ Phone Location Residence
Assign DIr 82105 MERCEDES-BENZ OF NORTH C NORTH OLMSTI OH
Seli DIr 62101 MOTORCARS WEST, INC. NORTH OLMSTI OH
Last 8sll DIr 82101 MOTORGCARS WEST, INC. NORTH OLMSTI OH
Nots to Markst Ind: Amount
~Vehicle Information

- peaG vin 2102821 x{ N World vin: WoBJHE2FXxx I

| Milsage 35000 Prod Date 02/25/189¢ Warr Date 03/31/199¢ Model E32054 1999

Ganaral lnsuss:

Code Daseription Sub Code Descriptian Updaled Date & Time  Updaiad BY fhon
Warranty Poat Warmanty Considersfion Reguest QRMAZIDA {71558 Jmmies Blaaia 4520
Product lsauns: )
Cody Dwacription Sub Gode Deagriplion Updabi Daite & Time Upxiated BY Phony
Snghne snd Engine Caollr Engina and Engine Coaling ORMAZN0S 1711413 James Blasls 4820
Summary Notas
08132003 17:13:49 Jamas Blazia 4420

Primary Phons: _
Currant Milesage: 20840
Denleris) involved: 62105,

Siustion: customer's san called and stated his parenta {Richerd is father) purchased vehicls for Stan
Iszzing carmnpany - that ve nic balancar "went” and did damage to cther engine parts, thet sve mgr C.
Tombo offered $1500 towards repaln he wen maulting full coveraga ae vahlcle was juts out of warranty and had
only 36,000 mbes.

Action Teken: writer edvised that svc mpr. is empowered o review such requests and his decision for assistanc
walld bs aupparied by MB. :

Gusiomer Follow-up Y/N:

Fellow-up by: CAC , markst tasm or dealer: ~




Preaaed on: Febnay 12204 Summary Note Information ~
Marcedes Benz of U.8.A

" Note ID - 886832  Cusldent 8813207 Legal Note Type Summary Note
Customar
Address

_Bremwaad ~

Phone Phons Locatlon Businass
Asalgn DIr 74323 MERCEDES-BENZ OF NASHVIL FRANKLIN TN

Sell DIr 22427 MOTOR WERKS OF BARRINGT! BARRINGTON 1L
Last Sall Dir 22427 MOTOR WERKS COF BARRINGT! BARRINGTCN IL

Note to Market Ind: Amount
~Vehicle information
. DBAG Vin 2102521 World Vin: WDBJHEZFSX

Hllﬂgi 54000 Prod Date 02/08/199S Warr Date 03/16/199¢Model E320S4 1998

Code Dascription Sub Code Description Uipdsind Owin & Tims Updited BY Phome
YWarmanty Pout Wamaniy Conolcacaiion Regueat 10192003 13:11:1% Lo Grilo 3827
Producl Issuas:
Cade Description Aub Code Description Upduind Dwis & Time  LUpdatsd BY Phons
Engina and Englne Coalir Engine and Engina Cooling 100 EA2003 1%11:101 Lol Grllo Ll
Summary Notes
10/15/2003 13:10:45 Lols Grilo auzr

primery Phonc: [

Curmrant Mileage: 24000
Daaler(s} hwolved: 74323

Sltuation: .

Custorner phoned the CAC aleging thet his 8/A, Joff, told him thet they see "Hermonic Balencer malfunctions ol
tha tima" and that his vahicla s In nead of repairs In addition to the FSE sarvice that the vahicle |s having.
Customer sllegea that S/A told him and "in 50,000 mlles we will nead to replace It again™.

Action Taken:

Ag customer's vishicla Is out of warranty, writer refermed customer to S/, Mark Memyman, for posalble review for
post warranty consideralion. 'Writer atates that the S/M declalon will be l..phnld by MBLISA.

Customer Follow-up Y/N:

vas wkh S/M.




Propared o : Fetruey 92004 Syymmary Note Information
Marcedss Benz of U.S.A

‘Note I 685168 Cus Ildent 12963126 Leogal Nate Type Summary Note

Customer
Addraas

Winchester v I

Phona _ Phona Location Residancs

Assign Dir
Sell DIr 55108 RALLYE MOTORS LLC ROSLYN NY
Last Sell DIr 34205 MERCEDES-BENZ OF HAGERS' HAGERSTOWN MD
Note to Market Ind: Amount
Veahicle Information
(nm vin 210282 X werld Vin: woBJHe2F 4w

{ Mileage 89204 Prod Date 12/02/1997 Warr Date 12/31/199 Maodel E32054 1998

General esuas:
Code Description Sub Code Description Upduied Daim & Thne  Updated BY Phone
Vahlola Cualty Frequency of Flapelrs 12002000 15:48:35 Qragg Mauk 350
Summary Notes
12R94/2003 18:.46:27 Gragyy Mault 8330

Custnmer caBed writer stating there was pravious work performed an his car by daaler back in 8702 in sef o a belt
tensionar braak. Customer alisges that the first repair was just sposy and that is why customar pragaenily has an ¢
lonk, Wrikar spoke with Marty (sve mgr} who ataled he will call custamas to armange further inspeclion.




Fropared on : Febnary 10200+ Summary Note Information .

Mercedes Benz of U.8.A
Note ID 185603 Cusident 4292562 Legal - Note Type Surmmary Nole
Guntuma-

Erie ra I

Phone Location Residence

Phone
Assign Dir

Sell DIr 62214 LEIKIN MOTOR COMPANIES WILLOUGHBY OH
Last Sell Dir 80201 AMERICAN SERVICE CENTER ARLINGTON VA
Nots to Market nd: Amount
|-'u"lhinll Information

: World Vin: WDBJHE82F3W
. DBAG Vin 2102321):- -

i Mileage 548 Prod Date 09/17/1997 Warr Date 10/23/188 Model E32054 1998 :
|
General lssuas:
Code Deacription Sub Cods Description Updated Duwte £ Tims  Updated BY Phon
Swmmary Note from Old £ Summary Noe from OK System-NOTACTIV Q2745 893 13:3221 Gragg Mauh a5
Humrn:lr;,!r Notes
02/19/19608 18:32:23 Gragg Mault L

Writer recetvad call from above ownar. Owner atates thet he has only had the car 1 month and since he @ fravalin

to Florida, has had wiper washer gyatem , engine light. power steering pump and belt enaloner neplaced.at varou:
dealers, Ownurwummtmathsmhmnmn Wiiter stetad that he will document owners concerns and
adviaad owner to spesk wkh our SOM once he gats back o his normal senvicing dealer. Owner asked i somethin
happers on e wary back home what ghould he do. Writsr advised t contgct RAP for axsisionce.




Propared on : Fabuery 102002 Summary Note Information oo o

Mercadss Benz of LU.B.A
NotelD 633205 Gusldent 17181072 Legal Note Type Summary Note
Gustomer [
Addres: NN
Reading P
phondE Phone Location Residence
Assign Dir 67234 TOM MASANO, INC. READING PA
Sell DIr 56113 MERCEDES - BENZ MANHATTA NEW YORK NY
Last Sall Dir 56113 MERCEDES - BENZ MANHATTA NEW YORK NY
Note to Market Ind: Amount

~¥ehicle Information
E pBAG vin 2102621 world Vin: WDBJHEZFOOJ

: Mlleage 44600 Prod Date 11/28/199¢ Warr Date 01/09/199: Model E320S4 1998 '

Ganaral Issuss:
Cods Dascription Sub Covie Description Updxted Duin & Tims  Lipduted BY Phosa
Daaine Sarvics High Cowt of WAainienance ORVZAZD0T TR41:13 Kaiflean Dyming 4533
) Cwveorat: Disaatisfaction with Sarvice ONZN200] 1241:15 Kathlesn Duming 4833
Valvcle Quality High Cost of Rapalm OS/aEI200T 104128 Hathlssn Duming 4533
Pocr Dayign of Componenkis) OO/ZEI00T 154128 Kathleen Duming 4833
Summary Notss
DB/25/2003 18:40:47 Kathlsa Duming 53

I cored the CAC o Inquire about & recent repair performed at the Masano dealarahip. CUstomar state
that whie driving home tha check bettary light went on briefly and than suddanly there was a total losa of stearing-
sha fortunstely was within 8 closs distance to homa. Customaer had vehiche towed into the service center the next
maming. (8/13). Custormer was Informed that he drive belt, harmenic balencer, and pulley al needed rapair and
the wehicle ls out of warranty. Customer was charged 54300 and I8 concamad that sincs this was caused by a ba
which is o waarable tem thet sho could be looking at thie degraa of repalr In anothar 4K mlies.

Cusimer waa paaking sames type of resssurance sincs sha had har vehicla's routine melntanance done in Janua
and they did not mantion any signs of wear in the belt at thet me.

Customes alsg watk qusstioning the amaount of time charged for this repair. She ciaims to have discussed this witl
Independent mechanica who iInformed har that to replace an antire anglne Is would take approx. 10-12 haurg and
ahe claims sha was chargad 41 hours for this repair ot a cost of $75Mr. Customear is vary concemed with this anc
Iz seaking Inf> frem MB reqanding rexsonable ime for reepairs befere she spaaks with the deslership again. Writa
will lagve a message with the Tech Spec. Nel Shore and request ha call har to discuss this Issus- Nel will not ba
back in untll Monday 6/30.




Propared on : Febniary 102004 Summary Note Information
Marcedet Banz of U.8.A

Note ID 548188  Cusident 19046180 Legal Note Type Summary Note

Customer

.

Akron OH I

phone (NN Phone Location Residence

Ausign DIr 62105 MERCEDES-BENZ OF NORTH C NORTH OLMSTI OH

Sell DIr62101 MOTORCARS WEST, INC. NORTH OLMSTI OH
Last Sell DIr 62101 MOTORCARS WEST, INC. NORTH OLMSTI OH
Nota to Market Ind: Amount

=v—"«n‘nhil:ln Information -

- pBAG vin 2102824 World Vin: WDBJHE2PX O

I Mileage 35000 Prod Date 02/25/199¢ Warr Date 03/31/165t Model E32054 1988

Ganaral lasuss:

Cacde Description Sub Code Description Updstend Cate & Time Lipciated BY Pham
Warranty Post Wamanty Conalderation Raquest 08/M 32003 17:13:55 Jarmes Blaa e 4820
Product lsauas:
Codey Dbzl ptlon Sub Code Desoription Updated Date & Tima Updabect BY Phone
Engins and Englina Coollr Engine and Engine Cooling 0841 12003 17:14:13 Jamea Biaska 4520
Summary Notas
08/13/2003 17:13:49 Jameas Bissle 4620

Primary Prone: [N
Cumant Milaage: 28840
Oasler(w) involved: 82105

Sttuation: customes's smud and steted his mnmumhuud vehile for Stan
lseting campany - that lc balancar "want” and mage &F englne parts, that sve mgrC.
Townbo offered $1600 towarde repalr; he was maulting full coverags as vahidle was jts aut of werrenty and hed
only 35,000 mies.

Aclion Taken: writer advisad that svc mgr. ls empowared to review such requests and his decision for assistanct
would be aupportad by MB.

Customer Fallow-up Y/N:
Foliow-up by: CAC , market team or daalar:




Prapared on ; February 10 2004 su mm ary Nnta Info rmaﬂﬂl'l
Mercadea Benz of U.8.A

Note ID 688832 - Cus ident 8313207 Legal Note Type Summary Note

customer

acoeeo

Brentwood wl |
Phons GG Phone Location Business

Ansign Dir 74323 MERCEDES-BENZ OF NASHVIL FRANKLIN ™
Sell Dir 22427 MOTOR WERKS OF BARRINGT: BARRINGTON IL
Last Ssli Dir 22427 MOTOR WERKS OF BARRINGT! BARRINGTON  IL

Note to Market Ind: Amount

~Vahicia Information
'oeacvin 20z Yoo v wos.Hezrex

Mileage M0G0 Prod Date 02/08/199¢ Warr Date 03/18/199t Mode! E32054 1989

Code Deacription Sub Code Desaripian Updated Dute & Time  Uipdasad BY Phon
Warranty Pyt Warmanty Conpideradon Recqusat 100 3003 13:31:13 Lois Gring 527
Froduct Issues:
Cocle Description Subr Code Deacription Updsted Dot & Tiva Lipdated BY Phorw
Engina ard Englne Coolir Engins and Engine Coaling 16452003 1211 Leim Ol 4az7
Summary Notes
1M 52003 13:10:45 Lol Grillo 46t
Primary Phone:

Curreni Milsage: B40CK)
Doalsr(e) rvolved: 74323

Siuation:

Customer phaned the CAC alleging that hia S/A, Jolf, told him that they sse "Harmonic Balancar matunctions al
tha tima® and thet his vehicle I in nead of repalrs In addition to the F2S service that the vehicie is having.
Wﬁ:{lm that S/A told him and *in 50,000 miles we will nead to raplacs it again®,

Actian Takern:

As customer's vehicle Is aut of wamanty; writar referrad custamer to S, Mark Merryman, for possible review for
post warranly consideration, Writer atates that the /M decialon will be uphaki by MBUSA.

Customer Fallow-up YAN:

yea with S/M.




Preparadan: Febrary 1024 Summary Note Informatlon

Mercedes Benz of U.5.A
NotelD ~ 685165 Cusident 12963126 Legsl - Note Typas Summary Note

Addre=s I

wrcheser v/
Phum_ Phone Location Residence

Assign Dir

Sell DIr 55108 RALLYE MOTORS LLC ROSLYN NY
Last Sell Dir 34205 MERCEDES-BENZ OF HAGERS' HAGERSTOWN MD
Note to Market Ind: Amount
i—\hhlci- Information
DBAG vin 21c2821 X World Vin: WDBJHa2F4W
! Mileage 88204 Prod Date 12/02/1957 Warr Date 12/31/1997Model] E32054 1998
Ganaral Insuss:
Code Deacription Sub Code Descriplion Updsied Data & Time  Updatad BY Phons
Vhicle Cusiity Frequency of Repairs TRAIBIE003 154530 Gragg Mault 5330
Summary Notes
B35C

1270572003 15:48-27 Greogy Mault
GCuatomar caliad writer stating there was previous wark pariarmed on his car by deader back In 9/02 In raf to a beit
tenzioner break. Customer allegea that the first repair was just spaxy and that & why customer presently has an o
Inak_ Writer spoke with Marty (ave mgr) wha atated he will call customar to arranga further Inapection.




Proparad n: Feimany 102004 @uymimary Note Infarmation .
Mercaedes Benz of U.S.A

" Note ID 441126 Cusikient 4284551 Legal =  Note Type Summary Note

Addres

Kaufman I

PhonollNEEEEE Phone Location Mobile
Aaaign Dir
Sell DIr 15318 LLOYD NISSAN, INC. PANAMA CITY FL
Last Sell DIr 15318 LLOYD NISSAN, INC, PARAMA CITY FL
Mote to Markst Ind: Amount
Vehicla information
peAG Vin 2100701/ World Vin: WDBJF70H2x A

Mileage 65000 Prod Date 09/14/199¢ Warr Date 10/29/199¢ Model E430W 1999 -
L '-

Ganaral Issues:

Code Description Suby Gode Description Updsied Date E Time  Lipdated BY Phone
Summary Note from Oid § Summarny Note from Okt System-NOT ACTIV  GAA7/2001 18:51:38 Miriam Chark 4480
Summary Notes
QRM72001 16:52:33 Miirigmn Clark 4030

Custamer called sssking goodwill assiatance with 3200 tywing bil. Custemar stated ha took vahicla imto 01330 o
regular scheduled maintenance and on the way back from dealer, the vehicle broke down. The vehicle then had k
be towed back to dealer 01330. The customer statad he was told by SM at 01330 that he would ba changed for th
repair as It did not coma up during the diagastie taating.
Custormner faels he would not have had to pay $200 if desler 15318 was stil doing businass.

. Acvisad customer thal | would refer tn the Reglonel Manaper for eview and somsans would get back to him.

0810712004 18:56:21 Midam Clark 4609
Callad SPOM and left messags.
O8/08/2001 11:53:11 John Atidnsan 6200

Contacted CEE Albtp, BM 01330, this maming, 088, & obtain information. CifY infarmed me the vehicle is bein
dalivered back at this time. The problemn was with the harmonic balancer coming apart. | review the service
hiatory, which 13 at many dealers, and Inflormead CIHT to goocwll the repair. The tow SN would ramain the
respanabitty of the customar as tha vahicla did have 85,058 milea an it. Daslar i contacling Mr. Gainer to inform
hirn of this decision. |wll updete this sum nota If necesaary. The repalr bill for the harmonic balancer was
epproximetaly $230.00 customer pay, according to Cliff.




Preparad on : Feamary 10204 Summary Note Information -
Morcades Benz of US.A

NoteID 485990 Cusident 6599965 Legal - Note Type Summary Note
Customsr
Address

Covington Ls I

P Phone Locatlon Residence
Assign Dir 32100 ALDUBON IMPORTS BATON ROUGE LA
Sell Bir 36200 CHAMBERS MOTORCARS OF B SOMERVILLE MA
Last Sell DIr 32507 BENSON MOTOR COMPANY METAIRIE LA
Note to Market Ind: Amoaunt

—Vghicle Information

i DBAG vin 2100701 N World vin: WOBJF7OFTW A |
| Mileage 56000 Prod Date 03/10/198¢ Warr Date 04/08/198{ Model E430W 1998
|

Genaral lzguns:
Coda Deatription Sub Code Dasoription Updwiyd Dl & Tima  Updated BY Phone
Sunwmary Noi from Qi § Sursriry Mole from O Syatem-NOT ACTIV  0SHV200%2 (62047 Lole Grilo AETF

Summary Notaa
03/18/2002  05:28:58 Lois Grillo Asar
Customear phoned the CAC to reguest goochwlll msslstance with rapair i her 1998 E430 with
56,000 mlkee. mer claims thet vahicle was towed to deeler 32100 whils they ware traveling ta a funamil.

Customar siates that tha crank pullsy, R&R upper o pan, V-belt repair cost $1 ,569.23. Customer state that the
vehicle was at dealer 3/12 to 315, Customer claima that her vehicle has been serviced at Benson {dealer

#32807).

Writer refarrad har to service manager ot dealer and indicatsd that her comenents would be notad.

032772002  18:08:28 Lais Grilo Adr

Tyle Talber at dealer phoned me to let me know that he is stil waiting to hear from the SOM regarding the above
Isaus,

03/27/2002  18:40:18 Lals Grillo 4527

Writar advised customsr thut Tyle Talber will be In touch with her regarding this izsue,

0372802002  11:45:48 Lols Grko 4827 _

Kyle Talber phonad and steted thet he has suhmitted regueat to Raglonat Manager Tor review.

04/18/2002 10:58.28 Lols Grille agar

Customner phoned CAC o inquire about decision. Writer phoned Kyle Talber who is still aweiting a decision: he w
contact customer when a decision |s mads. Writer advisad customar of above.




Summary Notes

041182002 15:12:68 Loie Grillo 421 b
ol
1 will as about this. | have not spoken to him, nar de | have & "Request” from him. { usually hear fron

tha Service Mansger on this anyway. Wa will reimburse the lady and | will see that sha geta the check cut and se
to her today. Thanka! If she calis, advise that | have |ust heard abaut this via your veicamall yesterdey. Thankst

Chuck




rpmwion:Femay 02 Summary Note Information Chiic i
] Mercades Banz of U.S.A
NotelD 540188 Cusident 5161677 Legal Note Type Summary Note

customer

. ————

Randallatown MO
Fhun_ Phone Lecatlon Residence

Assign Dir 34208 R & H MOTOR CARS, LTD. OWINGS MILLS MD

Sall Dir 34208 R & H MOTOR CARS, LTD. OWINGS MILLS MD

Last 3all Dir 34208 R & H MCTOR CARS, LTD. OWINGS MILLS MD
Nois to Markst Ind: Amount

rVehicle Information

| DBAG Vin 2100701 AR worid vin: woBJF7oHox/

' Mlloage 66000 Prod Date 11/06/199€ Warr Date 12/18/199t Model E430VW 1889

Cods Description Bub Code Dascription Updslsd Daie 3 Time  Updated BY Phaa
Summary Hote from Oid § Bummary Note from Old Syslem-NOT ACTTY  0802/2002 15:2%:19 Cleveland Best 45344

Summary Notes
07/30/2002  17:10:47 Jemee Blaele xR
iLisa Forbea SM. &8 R & H cafed In with following - requastad informatian be docunantad in case customar calls i
Sho spoke with customer today -

1. his vehicls gad baen towad to them at night 7/25 - hnﬁmshamtﬂdhamlﬂmthann-
2. the chaokad and no commitinesd wat mads - they ors 2 wagk behind in raquoats

3. eustorner hes had no mejor service dealership since 1998

4. beit tensionar "fak apart™ and damaged engina parts

6. she offerad guodwil coverage for parts - he wes to pay for labor

€. customer beacams belligerant , yslling - sha ratracted offer

7. customner etsted he wantad ME to pay for all - he would be contacting MB

08/02/2002 18:30:38 Clvotand Best a4

Mr. Banyard called CAC requesting assisiance towsrds repalr of balt tansienar. Customer siaims dir ofered to pe
. Tor parts, and he pey for lsbor {32000). Customar wants MBUSA to covar the full rapair.

Wiiter advizged customer at some point in the life of vahlcle, customer must becoma responsibla for rapairs and th
i afier the warranty sxplres. Writer adviaad cuatomer we feal the dir's offer is falr and declined any further
asslatance. Howsver, advised customer the offer was withdrewn bacausa of his interaction with tha sarvica

Manager.

Cusipmer stated he wouk like lo accapt SM's original offer. Writer advised we will contact SM to asa if she will
reconsider. Wiier cadlad Shi--lsft massaga to call back witer.




L Lo ey

Summary Natas E‘

08/02/2002 18:09:51 Clavaiand Beat 44

Writer called SM {Lixa) and ask would sha reconskier her position and pay for the parts, leaving customer
responaible for the labor and she agreed. SM atated to have customer ¢all back and speak with Kevin to make th
arangearnent {offar will mmaln ae long as customer treats har amployeas with respact).

Writer calad back custormer, laft messagae wih wife advising of tha poaltion of tha SM.

.- LR
H ' :
CCIL N Sy S




Prapared on ; Fabnary 10 2004 summary Nnt' I“forrnatln.n :_ —. e,
Marcodes Benz of U.3.A

‘NoteID 541880  Cusldent 9233917 Legal Note Type Summary Note
customer

Addreos I
Fort Lauderdale  FL -

Phnn_ Phone Location Residence
Assign Dir 14349 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL
Sell Dir 14349 MERCEDES-BENZ OF FORT LA! FORT LAUDERL FL
Last Sall DIr 14349 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL
Note to Market Ind: Amount
rVehicle Information

| pBag vin 2100701 AN Wortd Vin: WOBJF70HSXAJIIE

| Milaage 53528 Prod Dats 02/18/199¢ Warr Date 07/17/199t Model E430WW 1999

Saneval |xsweas:

Cody Descripthon Sub Code Desoription Updsiad Date E Time Updaied BY Phona
Summary Note from Oid ! Summary Note from Cld Systam-NOT ACTIN 08082002 1 71740 Michoml Rager 8383

Summary Notas

0B/06/2002  17:17:52 Michosl Reger 32
toeres ng 205829 :
dated BMAD2. recaivad QA/0S02,

latter sant to Faul Hahste.
tha cusiomer sent In B request for additional good will for & dampnec repair 3,000 mkes out of warranty.

The writer apake to SPOM Ziztman whi will cover the request, but wants it & go through the dealer.




't = T o

Frperedn: Py 19204 Summary Note Information :

:'||.-.L".|i.l T O T

Meorcaedes Benz of US.A
Note 1D 622652 Cuskient 88467950 Legal Nota Typs Summary Nots
customer (NG
Adros
Lafayatte LA
Phnnn- Phone Location Residence
Assaign Dir 44101 HIGGINBOTHAM AUTOMOBILES JACKSON MS
Saell DIr 32518 MOSS MOTORS LAFAYETTE LA
Last Sell DIr 32518 MOSS MOTORS LAFAYETTE LA
Note to Maricet Ing: Amount
|’V|hl|:I|| Information
pBeaa vin 2100701 World Vin: WDBJF7oHe AR

,[ Mileage 43000 Prod Date 12/07/198E Warr Date 04/23/19%{ Model E430W 1999

Ganaral Issues:
Gode Deacription Suh Code Description Updeted Date £ Time  Updated BY Phore
Warranty Pet Warmanty Considemtion Riequest QH2Z00] 18: 14:48 Wiriam Clark 499
Summary Notas
05/20/2003  19:14:39 Miriam Clark 4008

Custorner called seaking post waranty assiatance for hwrmonic balencer repalr.
Ha statad tha Jackson MS dealar charged him $1500 for repa.
| advissd the cusiomer that ha should speak with SM at his salling dealer for evaluaticn.




Prepared on : Faniary 102004 Summary Note Information -

Mercedas Banz of U.S.A
NoteID 623760 Cusident 7484765 Legal- Note Type Summary Note
Customer TN
Address NG
Mc Kinne T)(_
Phnnn* Phone Location Mobile
Assign Dir 75568 PARK PLACE MOTORCARS DALLAS ™
Sell Dir 75568 PARK PLACE MOTORCARS DALLAS TX
Last Sell DIr 75568 PARK PLACE MOTORCARS DALLAS ™
Note to Market Ind: Amount

—Vehicle Information —
' DBAG Vin 210070140 World vin: WoBJF7oHoX R

‘ Mileage 76261 Prod Dats 09/21/100¢ Warr Date 10/26/199t Model E430WW 1389
I Z

Qeteral lssues;
Code Dascription Sub Gode Tescription Updated Do & Time  Updated BY Phons
Dasiar Sarvios Perzconel luyyes o Complaint QA/2V2007 44:4%:40 Cyrihis Feusa 5285
Ovarall Disagtisfaction with Senvica QU0 140040 Cynihis Feuss
YWarmranty Eximndad Limbed Wamanty (nquiry 8232003 10x1 23 Joiph Burka a4
Summary Notes
05/23/2009 10:81:13 Joseph Burka 9248

Ownar celied up with queastions partaingin o ELW. Ownar cialma desler cannot procese ELW clalms for Rear
pinlon saal and MAF sensor, Writer acvised owner that such repairs shoutd be coverad. Writer confrmad same

through B, Chrisigau In wamanty clalma procassing.

Writer spoke with dealer clalma odministrator and requested thay discuss directly with wamranty.
0323/2003  14:56:24 Cynthla Feusa 280

Owner claims ha doas not trust what tha daaler is telfling him in terme of what is and i not coverad undar tha ELV
Owner claims now deslar s telling him thet therg le a seal that Is not needed and & is not coverad under wamanty.
Ownar states based an whet happaned earler today (ses abova noteg) ha doss not trust that the desler e comecl
advising him aboul what [» covered. Owner claims desler has told him that they are heving Toubla putting tha pa
numbers In the syztem, tha system is rejecting i, etc. Cwmer also clalma that he has "saved himeelf over 32k,
claime “irat off , they do not avan seem to lock to aee et my cer has tha axtanded wamanty. A couple of weaks
200 | was told It was cost a amall fortuna to reptacs the harmonic balancer, | asked "len't that coversd under my
extanded wamranty. Thay did the same on another repair aa well. How can you expect me lo trest them?® Owna
vants for several minutes. | contact dealer SD Tony Cariml who statea he wik research and call ownar dimcly.




Prepared on: February 182004 Summary Note Information -

Mercedes Benz of U.S.A
NoteID 620551 Cuskient 95872331 Legal - Note Type Surmmary Note
Cuatomer
Portland oF
rhone |G Phons Lacation Rssidence
Agsign Dir
Sell DIr 14310 MERCEDES-BENZ OF MIAMI MIAMI FL
Last Sell Dir 14310 MERCEDES-BENZ OF MIAMI MIAMI FL
Note to Market Ind: Amount

:v—'u"-hlnln infoarmation

| peaG vin 2100701~ Werid vin: woaJF7oHex I

% Mileags 32203 Prod Date 12/10/130¢ Warr Date 03/12/198¢ Model E430W 1999 |

Ganaral Issues;

Code Description Hub Code Description Updited Dite & Time  Updated BY Phome
Warranty Poal Warranly Consldernian Raquast 06M2/2003 11:18:42 Robyn Latx
Summary Notes
05M13/20C3 11:18:34 Robyn Latz 5209
Custorner's intermet:

Car at dealer with defective harmonic balancer, damage to all pan and housing from the part. 34,000 miles.
Factory will halp with parts cost, but slill over $1800 out of my packet. Thia appaars b be a known defect, is thare
a racall for thin? I'm |ogking for help with what appears ta be a majar factary problem. Any help will ba
appreciated. John Carvsth OC 00 00 OResponse:

Dear Mr. Carvath;

Thank you for your Intamat messsge.

We regret to leam of the need for rapairs to your E430 and apologlze for any incanvenience you may have
xperiencad,

Our racords shew no open recala for your vahicls.
Ve suggest that you contact the Servica Manager of your dealership. (Mercedes-Benz USA empawars the Servk

Meanagers et ouwr sutharized deslerships to review post-wamranty repalzs oh a cese-by-casa basis and detamins if
the repalr qualifies for financlel essletance.) The dacision of the Sarvice Manager Is supporiad by Mercedes-Banz

The ppporiunity to mview this matter is appreciated. 0 00 OO




Preparsd an: Febrary 102004 @y ymmary Note information

_ Mercedes Benz of U.5.A
Nots ID 63317¢ Cualdant 17150301 Legal Note Type -Summary Note
Customer G

acrees [

wetes A
phono Phone Location Businsss

Assign DIr 05137 BESHOFF MOTORCARS SAN JOSE CA
Sell DIr 05705 MERCEDES-BENZ OF SOUTHE TORRANCE CA
Laat Sell DIr 05705 MERCEDES-BENZ OF SOUTH B TORRANCE ChA
Note to Market Ind: Amount
—Vehicle Information -

: DBAG vin 2100701 A World vin: WDBJF7oHXXATIIE

i Mileage 63185 Prod Date 11/10/199€ Warr Date 01/15/199¢ Model E430W 1993

General |3auas:

Cods Description Aub Code Dasoriplion Updpied Dats & Tima Upsiated BY Phaoma
Warranty Post Warranty Conalderation Requast 0a72WENS 17:45-50 Cynthia Feuss g8
irmberrent Imimrmat Inquiry 8722005 1T 4830 Cyninla Feuys 9=38
Technical Aszlytance Req Vahics Tediical Axsistance Regueat MIAEE0M 14:51:25 Bamard Plres 5382
Product ssuas:

Coxle Deecripion Sub Cods Dascription Lpdsiad Dalg & Tive  Upcated BY Phong

Engina and Ergine Coolir Engine and Englne Cooling OQ/2E2005 1 74848 Cynthla Feums &end




Summary Notas

08/252008  17:48:24 Cynthia Feuss e

Corr # 221739: Dated 6-24-03, | rec'd & replind 8-25-03

D Thank you far yaur Inquiry.  The Maresdes-Benz Marufaciure's New Vehicle Limited
Warmran ] I8 4 yaars from ihe oripinal In-service date or 50,000 mies, whichever comes first. Whan you

purchesad this vehicla h March of 2003, the MNVLW had atready expired {on Jan, 19, 2003). Onca the MNVLW
explres, all repalra ara the respons|billty of the owner. Haritage I# an indapendent company, so we am not in
the poaltion o commeni on the tarms of the servics contract yow purchasad from them.  We reakize thet this is
nat the reaponss you hopad for and aclicit your understanding snd scceptancs of our company's posaition.
Sincersly, Cynthia Fedrss Customar Relations

Commants: TG WHOM IT MAY CONCERN: | BOUGHT MY 1988 E430 SPORT BENZ FROM A DEALERSHIF
IN MARCH OF THIS YEAR, MY CAR BTARTED SHOWING THE CHECK ENGINE LIGHT ABOUT 2 WEEKS
AGO AND BROUGHT IT TC SMYTHE MERCEDES IN 8AN JOSE, CALIFDRNLA FOR A DIAGNOSTIC 2 DAYS
AGO. IT TURNS OUT THAT THE PROBLEM WITH THE CHECK ENGINE LIGHT COMING ON STEMS FROM
THE EMISSION AND ENGINE. | HAVE WARRANTY INSURANCE THRU HERITAGE (1-800-753-5236) WHICH
RECEIVED WHEN | PURCHASED THE VEHICLE, WHEN THE SMYTHE REP CALLED THE INSURANCE, SHE
FOUND OUT THAT HERITAGE DOES NOT COVER THE EMISSION PROBLEM ON THE CAR. | THEN CALLE
THE DEALERSHIP THAT SOLD US THE CAR AND INFORMED US THAT MERCEDES BENZ HAS COVERAGH
CN THEIR CARS UP TO 48 MOS OR 50,000 MILES. | DONT WANT TQ PAY THE $700 CHARGE THAT
SMYTHE IS CHARGING ME TO FIX THIS IF THERE TRULY IS A MANUFACTURER WARRANTY ON
EMISION AND ENGINE. PLEASE CLARIFY WHAT THE ACTUALLY COVERAGE IS FOR THE CAR THRU
MBUSA LIMITED WARRANTY, WE BOUGHT THE CAR ON MARCH 19, 2003, JUST A LITTLE OVER 3
MONTHS AGO AND HAVING THIS PROBLEM IN SUCH A SHORT AMDUNT OF TIME AND HASSLING WITH
RENOWED MERCEDES DEALERSHIP AND MY WARRANTY IS TOO MUCH FOR A FIRST TIME OWNER OF
A MERCEDES BENZ PLEASE LET ME KNOW IF YOU CAN HELP ME AND ANY INFORMATION IS GREATLY
APPRECIATED. THANKS VERY MUCH. SINCERELY . [0

HUSBAND MICHAEL'S CELL PHONE 00 OD 0O

Survey Information: Dey Phone Nurrhar {416) 366-6274 Evaning Phone Numbar: {408) 858-0807 Prefemed

number: Work Prefermac limea rring
VIN Number: WDEBJFTaH shicls Year: 1599 Model You Own : E-Class
012612004 14:48:10 Bamard Pires

Customer called tha CAC requasting financial assistanca twands tha repsins/ raokacenmant ufihuurwu front cow
and vibraticn dampener. Writer advised customer to speak to the sarvice manager.




Prapared on: Fsbuy 202004 Suummary Note Informatlon .
Mercodss Banz of U.S.A

Note ID° ~ B56521 - Cuslident 2295115 Legal Nota Type Summary Note

customer [
.

Vier .
Phona _ Phons Location Residance

Asslign Dir 08115 MERCEDES-BENZ OF FAIRFIEL FAIRFIELD CT
Sall Dir 14113 CONTINENTAL MOTORCARS, I MELBOURNE  FL
Lasat Soll Dir 14113 CONTINENTAL MOTORCARS, It MELBOURNE FL
Nots to Market Ind: Amount
~Vehicle Information —

| DBAG Vin 210070 1A world Vin: WoBJF70HXX N

Mlleage 45000 Prod Date 11/03/199E Warr Date 01/05/198¢ Model E430W 1999 -

Garwtral Insussy;
Code Desoription Bub Sode Bescription Updpled Dale & Tims  Updated BY Pheana
Sarvica ! Rapalm High Ovarall Rapair Fraquancy G220 13:13:42 Loia Gl ABZT

Summary Notas

09/12/2003 13:1w dazr
Primary Phone;

Current Miaage: 45000
Dealar(z) Invalved: 09115

Situatian:

Customer (loyal MB owner) phonad the CAC steting that he recantly gave thia vehicle io his son Connacticut and
that the narmonic Balancer broke an the vahicla and dealer 09115 rapairad tha vhicie for hik son. Customer
claims that his son was quoted a prica of about $3,085 {labor & parta) (o epair the vehicls. Gustomer alleges tha
this included $2208 In labor chargee. Customer I3 alleging that thia ks over 22 bra. labor and appeara to ba out of
lina, Custormnar raguesiad that MBUSA gat lwvolvad in reviewing this mathee.

Action Taken!

Writer decined MBUSA involvemant and siated that customer commants would ba noted. Witter stated that
MBUSA dealars ars indapendantly owned and oparated businass and responsibila for their day to day oparations
including pricing, iabar charges, sic.. Wiiter alae stated that the SM at suthorized MB deelers are smpowarsd by
MBLISA i raview all rascjusaty for FANIC,

Customer Folow-up YN;

ves with S/M.




Frapaed on: Febuy 102034 Summary Note Information

Meorcedes Benz of U.5.A
" Note ID 862318 Cus |dent 20244217 Legal Note Typs Summary Note
customer I

Address I

Nashville e
Phun_ Phone Locatlon Rasidence

Assign Dir 17343 HENTSCHEL MOTORCARS, INC ALBANY GA,
Sell Dir 14320 MERCEDES-BENZ OF ORLAND( MAITLAND FL
Last Sefl Dir 14320 MERCEDES-BENZ OF ORLAND( MAITLAND  FL
Note to Market Ind: Amount
ir'u"nh icle Information
| DBAG Vin 2100701 AN World Vin: wDBJF7oHsX AN

! Mileage 38567 Prod Date 04/21/159¢ Warr Date 07/01/199¢ Model E430W 1999

L
General [swues: _
Gode Descrigtion Hub Code Description Updiatec Date & T Updatad BY Phomn
Wiarranty Post Warmenty Conslderalinn Asquest 100172003 104755 Rabyn Letz 208
Summary Notea
10172003 10:47:27 Robyn Letz a2ae

privery Prone: |
Current M|eaga; .

Dealer(e} Involvad:  N/A

Shuation: Customer calied the CAC. Customer alleges that vehicle harmonic balancer failed and caused damag

fo oll pan.
Customer's vehicla is out of warmanty and =t an guislde shap.
Writer toid customnar that vehicls needs to be reviewed by SM of authorized dealer. Customar will cantact Rolf

Hantschel at dealer in Albarry GA.
Action Taken;
Cuetomar Fllow-up Y/N:

Follow-up by: CAL, market team or desler:




Praparad on : Febnary 102004 Summary Note Information
Mercades Benz of U.S.A

" NotelD 672602 Cusldent 12443837 Legal Note Type Summary Note
custoreor I
acaress

Ny I
Phon Phonwe Location Residence
Asslgn Dir 55107 MERCEDES-BENZ OF HUNTINCG HUNTINGTON NY

Sell Dir 55138 COMPETITION IMPORTS, INC. SMITHTOWN  NY
Last Sell DIy 55138 COMPETITION IMPORTS, INC. SMITHTOWN  NY

Malvile

Note to Market Ind: Amount
Vehicle Information =
{nm vin 210070 AN Wordvin: WOBUFTOFONANEN |
| Miteage 40000 Prod Dafte 04/21M1908 Warr Date 05/15/199! Model E430W 1998
| .
General lssuay:
Coda Dexcription Sub Code Degcriptien Updeted Dale & Tima  Updated BY Phona
Dwuler Salea Paraonnsd (eaues or Complainks 1073142003 104839 James Dol 458
Yahicis Guality Cwarall Dissgplisfaciion with Qualty 1073172003 104820 Jamea Dowles ABH
Warrenty Post Wamanty Consigeralion Raquest 10/31972003 104827 Jarnss Doalas 4629
Summary Notea
10/31/2003  10:45:04 James Dawles 4528
Primary Phone:

Currani Milsags: 40000
Daatar(n) nvolved:  GB107

Shuation: Customer called to lodge complaint about cranksheft pulley ‘i’ailng."
Cu:tumaf clame this |8 & manufactures's issus,

A:ﬂ:llrhhm: Wrhtar Infarmed customer vehicle e out of warmanty, haa no extendad warranty and has no open
racalla.

Writer made na promises, Witter refemad customes to S/M at dealar.
Cusiomer also claimad ha was dissatisfied with Bob Miler In usad car sales. Customer clalmed he s an "*sshole

Writer informad cuatorner sl ME dealer's are independenty owned and opsreted and responzibile for thair daily
busingss actlons.

Wrier informed customer his concems would be documentad.




Praparsd 0n : Fabrusey 10 2004 summary Note Informatiﬂn
Meorcodes Benz of U.S.A

NotelD  B73570 Cusident 477944 Legal Note Type Summary Note

customer I ]
.

Crange Park FL 320732267
PhonolEE Phone Location Residence
Assign Dir 15320 BRUMOS MOTOR CARS, INC. JACKSONVILLE FL
Sall DIr 17318 JACKSON ALUTOMOTIVE GROU MACCN GA
Last Seall DIr 17319 JACKSON AUTOMOTIVE GROU MACON GA
Nots to Market Ind: Amount

—Vshicla Information —
| pBAG VIn 2100701/ world vin: WoBJF7oH XN

1 Mileaga 32529 Prod Dats 12/07/199€ Warr Date 02/10/199t Model E430W 1999 -
I

Cods Desoription Sub Code Description Updated Dats & Tims  Updated BY Phana
Dealer Contact to CAC  Dasler Advised CAG Not Wurenty Repair 1170452003 152815 John Hoey 4503
Summary Notes
11/04/2003  18:27:61 John Heey 4808

M, Ronnle, from dir 15320 called the CAC to adviss tha customsr may call sesking post warranty considemtion.
Tha vehicla |s curranty in thalr shop.

SM statad the vehicle is out of wamanty, and nesds a front iming cover, She stated the customar recently had th
vahicla sacvicad at an indapandant.

SM ia daclining any finencial aszistence lowards the repairs. Sha stated if the customer took the vahicle io the
authortzed MB dir rather than the Independant they would hava been sbla {c tall that the harmonde balancar was
coming loosa.

Mo post warraniy assistanca per the SM.




Praparadon: Febuay 102004 Surmmmary Note Information
Mearcedss Banz of U.5.A

NotelD 700722 Cusident 214737 Legal Note Type Summary Note
customer [
acores S

W va I
Phone Phone Location Raaldencs
Asasign Dir 80208 DAVID R. MC GEQRGE CAR CO RICHMOND VA

Sell DIr 80208 DAVID R, MC GEDRGE CAR CO RICHMOND VA
Last Sall Dir 80206 DAVID R. MC GEORGE CAR CO RICHMGOND VA
Note to Market Ind: Amount
rVehicle Information —

| DBAG Vin 2100701 AN wortd vin: wossF7oH7 AN

! Mlleage 43432 Prod Date 01/22/199E Warr Date 02/18/199: Model E430W 1989
1

Genoral kxsuas:

Cods Deacripion Sub Cods Daseription Updmiad Dais 8 Tie  Updaied BY Phana
Warranty Pogt Wamanty Consloorauan Raquast QU004 183329 Michasl Reger 4383
: Summary Notes
01/30/2004  16:33:09 Michsal Regar 6343

corted ni 2533182 deded 0171872004, recaived 01/2372004.
Tha customer sent & |ettar to Peul Haleta requeast further financial assistance with B crank sheft pulley, thet
axploded.

Tha customer maentionsd In the letter that he recelved $170.08 for the independent shops labor tma, but is
requesting agsistance with the parta $208.10 for a total of $386.16

The writer spoka to Gary 9. , who supgested that wa cover the 206,10,

The writer callad the SVG Maneger 3 et & message for him fo return the call so that & can be arrange to nefund #
customer ancther 208.10 for a crank shaft pulley concerm.

Tha writar will fax ths SYVC Manager the |stter.

02022004 10:20:04 Thomas lshier T2

Wiriter discuse with SM taday, SM will call cuslomer and Inform him that wa will relmburae custermer for previcaus
crankshaft pulley repairs parformad by a non-aithorized dealer.




Frpasdon - February 10204 Gummary Note Information
Marcedes Benz of U.5.A

273915 Cuslident 5287345 Legal N Note Type Summary Note

Note ID
Customer

Addres

Hallywood FL I
Phoncj D Phone Location Resldence

Assign Dir
Sell Dir 14348 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL

Last Sell DIr 14349 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL

Note to Market Ind: Amount
lr"hhiela Information

. DBAG Vin 1631541/ wortd vin: 4JGABS4E0W |
E Mileaga 0 Prod Date 10/24/1957 Warr Date 10/30/199Model ML320 1998

Ganaral Isxuss:

Coda Dasaoription Bub Codw Daacriptlon Updsied Dale & Thie  Updyied BY Phane
Eummary Note from Old £ Summary Nota from Oid Syatem-NOT ACTIV  0SR57 958 14:25:11 Jayra Dever E205
Summary Notos
06051999  14:23:14 Joyea Daver 8205

Client's hushand phoned CAC snd wanted to lodge a “formal” complaint becauzs front pads neaded changing at
28,000 miles. Advised client that was "In the norm.” Cliant states vehicla curently st dealsr for crankahaft puliey
failure, which he says the dealer |6 ragoiving. Cllant mena concamead with rate of pad waar. Advized client that iti

routine. Gllent disappointed.




Praparad on : February 10204 Suymmary Note Information
Mercades Benz of U.5.A

Note ID 274680 Cusident 6154784 Legal N Note Type SERVICE EXPEI

customer [INNGNGNGNNEEEEEEE
Address GG

oH I

Phons Location Businass

Deflance

Phone SN

Assign Dir

Sell DIr 62405 VIN DEVERS, INC. SYLVANIA OH

Last Sell DIr 62405 VIN DEVERS, INC. SYLVANIA OH
Note to Market Ind: Amount

—Vehicle Information

‘ pBAG Vin 1631541 Werld Vin: 4JGABRS4E2WATEEEE

i Mileage 7000 Prod Date 03/19/1998 Warr Date 04/06/199¢Modef ML320 1993

Goanaral Insucs:

Code Deseription Sub) Cods Deucriphion Upcinied Dxta & Time Updaind BY Phoma
Burvey and Follow Up SEE - Sarvice Exparanca Survey oaMovieEs 111889 Robert Litva 51

Summary Notas

05/10/1959 11:18:56 Raobert Litte 4811

Client ratums a satistactory SES but has bwa “poor” ratings as follows; -Ablity of parts for service -Abidlty to fix
prablam on iha first visit. He continues with the folowing remarks in itam #17: “Y realiza thet | purchesed & néw
model vehicla. However, every ima | take |t In for repairs , parts have o be ordered. | takes several irips o get
tha rapairs dene. In fact, | till have ane cutatanding problem with my ML-320. It haa been in at least times now
and it atill in not fixad (mie)." Contnet of clisnt: The missng ward was twa or thras. This was for o bad rattie on a
sunroaf. Today, the car s In for aervice. Currantly, mileage Is 258000 There i no rette, but 8 very loud
whistle In the sunroof araa. Whan firat got car, neadsd a ham repair and a new batt tansianer, tire balance repalr
aolved sventually. Cllent llstad for me numerous very litte snomolies. Wind nolse on RF door, "The one word |
can usa to dascribe tia car s ‘shasp™ " The haating syatem la the pits® —no heat on the feat Cliant to contact u
. Survey cloasd and fiad in order.
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Prepatad on : Fetnuary 10204 Summary Note Information R
Meorcedes Benz of U.5.A

" Note |D 316008 Cuslident 5581822 Legal N Note Type Trip Interrupt Cla
Customer
Address

Fort Lauderdale  FL [HENRNGNGNGN—NG_
Phona Location Resldence

Phone
Assign Dir
Sall DIr 15317 AUTOHALS POMPAND POMPANC BEA FL
Lact Sell DIr 15317 AUTOHALUS POMPANDO FPOMPANO BEA: FL
Note to Marlat ind: Amount
~Vehicle Information
pBAG vin 1631541 AIIEIEIEGEG World Vin: 4JGABS4E4W.
i Mileage 7000 Prod Date 12/13M997 Warr Date 12/31/199:Model ML320 1S0B
Osneral [Ss0as:
Coda Description Sub Code Descriglion Updrisd Datw A Thr  Updated BY Phors
Roaciylda Trip Inbsrrupbion Clalm 19081995 D8:55:33 Ed Piahiar 8330
Summary Notea
11/08/1808  09:55:41 Ed Plehler 6330

As par SPOM John Atkinson”, Clent was trevelking In Asheville, KY and hesd an unususl sngins noise {canter in
Skyland replaced crankahsh pulley} Vehicla was repairad within 3 daya. Cllent is requesiing 3 days of rental
vehicle for a intal of $225.83. Please sand raimbursamant to client: Bavid Pamry 5555 North QOcean Sivd Ft.
Lauderdale. FL. 33308 Forwarded to Yolanda for procesaing

m—
11" [




Prepared on: Febnay 102004 Summary Note Information
Mercades Banz of U.8.A

NotelD 318258 Cusident 10026748 Legal N - Note Type Summary Note
Gultumli_

aadres< [

Mountain View  CAlEEEEEE

Phon- Phone Location Residance
Assign DI

Sell DIr 05618 SMYTHE EUROPEAN, INC. SAN JOSE CA
Last Ssll DIr 05819 SMYTHE EURQFEAN, INC. SAN JOSE CA
Note to Market Ind: Amount

—Vohlclo Information —

DBAG Vin 1631541 AN world Vin: 4GABSE4Y A

Mileage 303 Prod Date 09/20/199€ Warr Date 10/25/169¢Model ML320 2000 °
Saners! ssuas:
Code Beacriplion Aub Coda Deacription Updeted Dl & Tims Lipdatad BY Phomw
Summary Mot from Okt £ Summary Male fom Ol Sestem-NOT ACTTY  11/0071599 18, 15:04 Robart C'0orral B200
Summary Noles
14140951 999 18:19:10 Stove Kramar azn

Client aquested t speak to SPOM regarding his diasatiafaction with vahlcle requiring repaint 5o sary n s
ownarghip. SPOM reviewsd retaller findings of cllent complaints. Comptets new angine assembly had been
ordered @ address "growling™ nolae from sngine that had boen localized i harmonic balsncer after one week of
diagnosie. Addiicnelly, vehicle wil naad to go to bady shop for epprox 3 or four daya to addmeas chips on paint of
deck I for which 8 transparigtion claim hot baan flled with new vehicle ranapart company. SPOM axplained
refilars findingz, and aasured mhat vehicle woukd ba thomughly Ingpacted by retaller prior to ks retum to him to
Insure ts proper repair. In responss to clent concams of having “ro car for two plus weeks™, SPOM offerad to

provide a payment of 31,000 ot a goodwil gesturs dua (o this Inconveniance. Client xtated he will be sstisfied onl
If "weshicla in ruh.l'nnd right”.




Precered on : Feomary 0200 Summary Note Information
Mercades Benz of US.A

Note ID 364602 Cusident 5824152 Legal N- Note Typs Summary Note

customer I
address I

Tiera Verde FL N

Phone Location Residance

Phona
-Assign DIr
Sell DIr 14316 MERCEDES-BENZ OF TAMPA TAMPA FL
Last Sell DIr 14316 MERCEDES-BENZ OF TAMPA TAMPA FL
Note to Market Ind: Amount

r—\hhlcle Information
DBAG Vin 1331541- World Vin: 4JGABS4ESWAIIEE

| Mileage 48856 Prod Data 01/26/188 Warr Date 01/31/199¢ Model ML320 1998
| .

Qeneral Bsuas:
Cods Descriplion Sub Code Descrigtion Updglsd Dats & Time  Lipgipbed BY
Surmmary Noks from Old ¥ Sunmmany N frem Ol Sythar-NOT ACTIV 072602000 121118 Alan Bakw

Summg_'y Notes

O7/26/2000 12:11:28 Andrew Kambich 8200

Epom spoks to client this date. tha vehicle is now out of warr. by mBea. approx. mles 50,500mi. The front crank
pulley came epart also the trans. will not shift at imes. spom agreed i cover the repain e good wlll based an
milsage. dient contacted retialer asking that Mb replace the vehicle. cient feels that MB shauld contributs 5 10,0C
toward frading him out of vehicle. apom contacted cllent ta reviaw, spam advised cllent thet MB wauld not
gontribute § 10k for trade. client than raquestad that MB axtend wam. spom edvised client that MB cannot extenc
walr. but that would review fulure repalre for poseible goodwill consideration. clent Indicates that he may puraus.
clisnt also name of spom'a direct supervisor. epom provided clisnt with supervisors name end phone number as

racuestad




Prepared on - Fetriay 1020 Summary Note Information
Mercedes Benz of U.S.A

NoteID 397133 Cusldent 5194138 Legal N  Note Type Trip Interrupt Cla
Gustomer

o

Clearwater Baach FLIIGTNNGE

Phone Locatlon Businese

Phone
Assign Dir

Sell Dir 14318 LOKEY MOTOR COMFANY CLEARWATER FL
Last Sell DIr 14318 LOKEY MOTOR COMPANY CLEARWATER FL

Note 1o Market Ind: Amount

¥shicls Information

' DEAG Vin 1631541/ World Vin: 4GABS4EXWARII

i Miloage 28445 Prod Date 09/10/1997 Warr Date 09/20/199; Modal ML320 1998

Code Dancrighion Sub Code Descriplion Updatsd Daim & Thma  Updrind BY Phorst
Roudsice Trip Imbarmuption Clalm 012001 180721 Robart Rock 5338
Summary Notss
01/0472001 15:07:38 Robhert Rock gazz

TRIP INTERRUPTION REIMBURSEMENT Plaaas rnlmhurum the sum of $558.88 for food,
rental car and lodgiryg expanass incurred as a result of {he breakdown s ML320 {harmonk: balancar).
8 rei ment requast. VIN 4JGABSAEXW,

SPOM Andrew Kembich haa reviewsd and epp
_Gulf Biwd. #101 Clesrwatar, FL }




Prepamecon: tnay 10204 Summary Note Information
Mercades Benz of U.S.A

NoteID 407407 Cudident 11194013 Legal N Note Type Goodwill Pilot

Custom
Address

Dallas [P -

Phone G Phone Location Residence

Assign Dir 75634 EWING AUTOCHAUS PLANO TX

Sell DIr 75109 BECK IMPORTS OF TEXAS BEDFORD TX

Last Sall Dir 75105 BECK IMPORTS OF TEXAS BEDFORD ™
Note to Markst Ind: Amount

—Vehicls Information

.i peaAc vin 16315414 N world Vin: 4JGABS4ETWAIIIIIEE

| Mileage 7000C Prod Date 09/02/1997 Warr Date 09/25/1957Model ML320 1998
|

Qenaral Issues:
Code Descriplion Sub Cods Destxiption Updsied Datw & Time  Upcisind BY Fhona
Sunwnary Note from Old £ Summary Beta fom Oid System-NOT ACTIV 02249501 13:38:87 Patrick Hunter

Summary Notes

D2r2872001 15:37:.08 Patrick Hurrer

Chent callad In and raquesiad poodwill on a harmonic batsncar, chent is dealing with Ewing Autohaus which Is Jn
tha pliot 50 writer advised client to call S/M of dealer. Wiiter advisad thet S/M of dealer haa full authority tn review
and maeke & dacision and writer adviead MBUSA will suppart any decsion made by 3/M. Writer notified SPOM as
an FYl.




Propared on : Facnary 10204 Symmary Note Information
Mercades Benz of U.S.A

NotelD 417606 Cus ldent 11191692 Legal N Nate Type Summary Note
Addrese

owsor 7

rhone NG Phone Locatlon Residence
Assign Dir 75116 MERCEDES-BENZ OF HOUSTO HOUSTON ™
Sell DiIr 75111 PARK PLACE MOTORCARS HOUSTON ™
Last Sell DIr 75513 MERCEDES-BENZ OF AUSTIN AUSTIN 13,4
Note to Market Ind: Amount

r"u"nhlcll Information

: pBAG vin 1631541 World Vin: 4JGAEE4E1XA-

i Mileage 42355 Prod Date 04/06/1995 Warr Date 05/10/199SModel ML320 1880

General Issuas: .
Cade Desaription Bub Cods Description Upcated Date & Tiee  Updaled BY Phann
Busymary Nobe from Oid £ Summany Nete from Old System-NOT ACTNV - G4M972D01 DE:4HL18 Ranaid Smiih 8318
Summary Notea
041972001 08:40:42 Ronald Smith 6313

NTMT 1831641A111576 Dir #75116 OuwnecdENENGEGGNGNGGGENNNNENN 2 oo corres no 184157 Letter
addressad to DCAQ with & copy %o Ron Shengle. Letter is ragarding the cwner's dissetisfaction with his sales
mxperience and not being abda to purchase additional Starmark wesranty. Also had several desd batteries that
ulimgtsly ted o the battery baing replaced. Letter Is being fexed i MM for handiing along with an e/mail messag:

Gd/18/2001 140520 Roraid Smith B13

(cat)

I celisc back guin today and =a spoken to the seles menager "David Waendall" who agreed to repaint
the bumpaer according to factory specifications. The owner attempted to resolve the discrapancy with the warrant
dated that is nobed on the sales documant (sales agresment says 10/22000 but actual data s 51088}, Owner he
& maating with tha dir Monday 423 and wants to speak to MM prior to the meeting. Cwner has ssat anothar lete
and H will ba Raxed 1o MM a2 well onca recatved.

O4/18/2001 14:12:18 Raonald Smith 13

Harmenie balsnosr haa not been replaced as per campaipgn and VIMN. Cwner wants to know why the vshicle was
gsold wkhout the service being pesformad.




Summary Notes

042372001 20:14:09 Maryellen Parente 4804

Gustorner, I = 11> back today. Gustomer states that the dk. cancelled the meeting for today, 04/23/01,
but never called him, Customer states that he cailed dir. bafore Inaving for meeting and found out that the mestin;
wasa cancelled. Customer advizes that he is upsst bacause he hwe Stermark Warmanty Paperwark stating the
wamanty started 10/4/00. Customar advizes ihe sala of thia vahitle is fraud. Customer adviaes ihat he is akso
concarnad about the 130 paint ingpection since the vehicle has bean back to dir. & times for repaire. Cusiomer
atates that curently, tha bumper neads ta ba rapeinted again. Customer edvisea that the die. had the bumpaer
repaintad in the parking Iot twice and & sili ks not right, Customer advises that a recall was not performed, he wea
naot glven al the keys to the vehicle, and customer states that he was not given the adia code card. Customer
etates that he la contacting his attownay for review on hia concamns regarding fraud. Emai 1o rep. Ron Smilh and
MM Rean Shangls sdvising the abava.

O4/24/2001 18:15:15 Ronald Smith 8315

NTRT ses coraas no 184583.... witer sddresaad to the dir {alin: Sieve Willma) Vehicle was found to hava s drai
an the auxillary fan that continuad to drain the battery. Owner stlll question why that harmonic balancer was not
reptaced as notad above and armangements ame bedng made to paint the bumper. Letter copied to R. Shangle anc
lettar will faxad to his attention ag was

042872004 16:34:01 Ronakd Smith 5315

NTMT SES aurvey rec'd with letter attachad that is & copy of letter thal has been rec'd an noted above. HO will
send a post card to acknowladge survey,

0541372001 15:58:24 Ron Shangle a0z

Steve Willams, GM, Informad writer that he made customer happy by retwning 1410% of customer's money and
than salling hima new MYD1 ML320 st "net net” cost.




Propared on : Fomuary 102004 Syymmary Note Information

Mercedes Benz of U.S.A
NoteID 426637  Cusident 8154877 Legal N - Note Type INTERNET MES
custome G

caroe

Spring I
Fhunn_ Phone Location Rasidence

Asalgn Dir

Sall DIr 75567 CHARLIE THOMAS INTERCON1 HOUSTON ™

Last Selt DIr 75567 CHARLIE THOMAS INTERCONT HOUSTON X
Note to Market Ind: Amount

rVehicle Information

| DBAG Vin 1631541A N world Vin: 4,6ABSESWAIIIN

l[ Mlleage 44009 Prod Date 03/31/198¢ Warr Date 04/10/198t Model ML320 1998

Genoral ixyuax:
Code Deacription Bub Cocls Deseripiion Upditec Date & Time  Updated BY Phone
Intemart Inteeriet Inquiry ORK3/2001 102807 Fonwtd Smith 2315
Summary Notles
057312001 10:25:08 Ronald Smith 313

188491 ... messsga to SPOM v St Plaass review and ket me know how yvou want to handle this ons. |
did naot want to put a rafarral on It untll you reviewsd it. My ext. Is 8315 — Forwarded by Ronald
SmithHOMAILMBUSA on 9579101 10:23 AM — DOMichala Hackett 00%/27/01 03:48 PM 0O OO0 Te: Ronald
Emith HOMAILMBUSASMBUSA 00 oc: 00 Subject: Warranty Questions (CWAR) 1884591 Michale Hackett
MBLISA Cansumer Promotions 201-478-8277 — rded by Michels Hackatt/HOMAIL/MBU SA on CR2720(
03:51 PM — D<tbstoad@anl come N0A25/2001 03:39 PM 00 00 To: <malimastermbusa.com> 00 &¢: 00
Subject Wasranty Questions (CWAR) Date: Fri, 25 May 2001 15:10:65 -0400 Commant Unauthanticated sends
¥-Maiar; JNet Qamip Subjact Warranty Quastions {CWAR) From: thetoad @ecl.com To:
malmastarggmbuaa.com “** Cliant Asslstance ™ The follgwi hae flled nut tha Cltant Assietance Form
an www. MUBSA,. com. Contact tnformation: Thie: Fi IR oat Srast N
Place Address 2: Glity: The Woockands Shabs: TX Z|p: E-mak: thstoadi@aol.com Gurnmm I have
purchased rmy last Mercadea. The M-Clasa | purchesed has been riddied with minor and now malor problama,
sorme of which have baan fixed and othera that | have given up on, Tha moat recant on sceurvad today as | was
preparing & g0 an a irip of 1000 miles. | got in the truck, normally , driven by my wife, end heard a whining sound
under the hoad, The vghicle was taken to Mercades of Heusion whees they discoverad a major problem with tha
timing chaln. The vehicle ia atil In wamanty. | aksad about a repiscment car, 3o | could go ahead with my trip ar
was offered a Canwy or | could pay to upgrade. 1 own 3 athar cars driven by famby members and have driven
many different sizes snd modeks of cars, but this ona haa by far had more problems during the firet 60,000 miles ¢
any. The Mercedes Quakty | had expected e certalnly not avident. | wil ba trading this car for a Toyota SUV in

Wuﬂumhwnrrmn again. Survay informetion: Day Phones Number:

sxt: Evening Phone Number axt; Praforrad number Preferrad iime to call:

Aftemoan Fax; - VIN Number; 4JGABS4ETW. 'shicle Year: 1888 Model You Cwn ;: M-Class




Summnry_ Notes -

08/04/2001 14:24:13 Ronald Smith 8315 T 1

NTMT messags fram SPOM dated 631701 Ron, | talced to the daaler thiz moming. Tha vehicle Is doene. They
found the frt. crank pulley soming apart and o few athar minar problame... All have bean repaired and are natifyin
tha customear this morning tha vehicle Is ready to plick upl Let ma know I you heve any other quesalions. Thanks,
Stave | called and spoke with the ownar today and was informed that they picked the &
up @5 noted above bul now tha check engina Bght & on and thay have complained to the dir sbout this in the past.
Tha owner atatas it comas an whan the vehicla haa basn driven in the haai and the condition Is iIntermittant.
Owner wil call the dIr to set up another appaintment but is getting increasingly frustrated with tha quality of this
vahicle. E'mall messags to spom




Prapared on ; February 10 2004 Summary Note Information
Mercedes Benz of U.8.A

NoteID ~435318  Cus Ident 5582100 Legal ‘Note Typs Summary Note
customer I

ciarec S

Battmore v

Phnnu_ Phone Location Business
Assign Dir

Sell Dir 34208 VALLEY MOTORS, INC, COCKEYSVILLE MD
Last Sell Dir 34205 VALLEY MOTORS, INC. COCKEYSVILLE MD
Note to Market Ind: Amount
—Vshicle Information
‘ pBAG vin 1531541 AN World Vin: 4JGABS4ESW /A

I Mlleage 56029 Prod Date 12/16/1897 Warr Date 12/31/188'Model ML320 1998 -

Banacal IEEues:
Gode Description Bub Code Dagoription Updated Dxte & Time  Lipcaied BY Phane
Summary Nota from Okt £ Sumnmary Nota from Ok System-NOT AGTIV 07412001 17:44:14 Clyvaland Sest andd
Summary Notes
071172001 17:18:44 Clevaland Bast o=

Contacty 207-524-3000 room 141

caled from Bethel, ME where famBily (e vacationing, Customer states vehicle broke down and s
currently 8t a local repair shop. Customer slatea the machanie clakms the problem |a that the harmonic balancer
has falled. Customar stated ha has contactad tha naarssat MB dealer. Performance Maotors In Falmouth, ME whicl
it apprax 75 mise away and vehicls is not drivable. Customer stated Parfirmanca advised him that thim part is
unavalable and they are not sures when they can get one. Customer steles ha must lsave Malna on Friday and
neads assialance in getting this repair dons immeadiately as to that he has no iranaporiation. _
Customer oteded Just wante help in getting car fixed and waried e MB representative to contact him. Customer
gtated ha wantad to spaak wih Gary Witiames-rep for Maryland area iwhara ha lives). Advise of rep name for
Maina: Kavin Canty. Wiiter advisa curtanes will bring aimfion to sty of Kevin and | will follow up with hin.
Customer somewhaet satisflad.

Writer callsd Parformancs and spoke with Brian {sarvice manager] and John [parts managars. They onderad parl
from Genvany and armanged for it to ba dropshipped to the shop in Bethal {Geod Rose). Will alsa call around to
cther arsa dealers to ase If they hava part and get i for customer. Called back customer and adwvise of help
Perfonmanca |5 trying provide. Cuatomer satiefied. Wiitar called SPOM 1o alert of siustion.




Prapamdon: Febray 10204 Summary Note Information
Mercedes Benz of U.S.A

438280 Cus Iident 11867967 Le Note Type Summary Note

Nots ID
Customer
Addrass

Gaithersburg MO

Phome Locatlon Business

Phone
Assign Dir
Sell DIr 34203 EURO MOTORCARS, ING. BETHESDA MWD
Laat Sall Dir 34203 EURO MOTORCARS, INC. BETHESDA MD
Note to Market Ind: Amount

Vehicle Information —
: psac vin 1631541 A worid vin: 4)GABS4ETWAIR

i

! Mileage 44164 Prod Date 10/18/1%97 Warr Date 10/31/1851Model ML320 1998
I‘ .

Genaral lssuss:

Code Dewcrigtion Sub Code Dencription Upciated Dain B Tene  Updetad Y Phona

Bumnmary Now from Oid £ Summary Nobi from Qid System-NOT ACTW O7FR25/2001 13204 Hanom Duffy . xlirg
Summary Notes
07/26/2001 13:20:23 Honora Dutly Sa07

_cnlhd-h'l'dilnppainhadmmwmpumhnudﬁwuhagn&huhaanbuckhﬂuﬁudafu
A wanks" )

1. “alignment - 4 daya - now flxed"

2, "brakes - 1 wash i teat - nathing wrong?

3. "car has buan @doealer since last Saturday becauss it died on me - what's going on?"

| tald customer thet dealer ls privately owned & we can't anawer these quetions - | guided him to speak with Peta
Gregory - Service Mandgor.




Summary Notes

0BAI2/2001 14:19:27 Joseph Burke 8249

_Thank you for your recent messags. Wa ragret ta leam of the circumaetances that prompted you to
wiita, and apalaglze for any iInconvaniance caused. After recleving your message we contacted the servica
deparimant & Euro Motorcars to investigate. The deader confirms that repairs to your vehicle (harmonic balances
have bean complatad according e factary specificationa, under the terms of the limied new car wairanly. Pleass
be assured, thet wa wll continua to honor the remainder of this wermanty, as woll as your Starmark Extended
Warmranty. i you are eoncamed about the vehicle's rellabliity and are intarested In trading out of the vehicle, we
suggadt spaaking with the sales deparimeat at Euro Matorcars, Regands, Joe Burka MBEUSA 188803 Thank yo
Elvira Shafir CAG - Operationa Mercodes-Benz - USA, LLC (201) 5084823 (201) 478-6313 shafirembusa.com
— Forwarded by Bivira ShefifCONSMAILMBLUSA on Q7/20/01 10:26 AM — O<robart_golshan@nih.gov>
O07726/01 02:08 PM 00 OO0 To: <mailmastergdmbusscom=> 00 c& 00 Subject: Othar Comments & Guesticns
(OCAQ) Date: Thu, 26 Jul 2001 12:55:18 -0400 Camment: Unauthaniicated sender X-Mgilor: JNat Csmip
Subject: Othar Comments & Questions {OCALY) From: robart golehan@@nih.gov To: malmastergimbusa com
Other Requests & Comments ™™ Tha folowing parson has flled out the Cther Raqum & Cnmmts Fun'n on

Information Tile: MR First Name Lnitial e
Addreas 2; Cily: Gaithersburg State:

mments Afel nwpumhdsuardnfdnntuhunﬂdndnﬁmntumnnga 16 foa
safely, relabilty, comfort, preatiza and durabliity. In past few manth | hgwe pumhmd twu th:lls ang ESEU and
one MI320 from ane of your dealers Iocated ot Bathseda Avenua, In the Bethesda . Manyiand. Although wa have
recaivad axcellant services from your sales representative aa usual. We are not happy with ML320 at all. this cari
88 ML320 with thraa years axkesnded star mark wasrahty. But unfortunstsly | had to return this vehicle back to the
Ehep svary often for diffarent preblem. this car was purchesed almost 5 wesks g ge and still ie wealing in the repa
shop for almost three weele. So far | had retum this back to the daaler few fimaa for new and duplicated problam:
and I am not sure It will be ready soon or not. We will continee & [nvest our money on Mercedes Banz as we han
already started, bul unfortunataly on thia partlcular ML320 we pay for Mercedss and we wera driving a Tavota
corolla loaner (loanar car) Instead. 1 e surs thig siluetion is uneccaptable 1o you es wel. | am being tred of
getting Ioanar cars svary often and every fow days tranefer al aur parking stickers and otver sacurky idantificatior
from one car to snother. | would appreciats If you conteet your daalership gt the Bathesda ard let me lnow if
thiz atar mark ML320 will be useable and trustable car for us once repalr work la completad or |9 better we triad it
for ancther 2000, r 2001 modal since salety, and reliabilly Is very Important tous.  Sincearely H
Vice prasident Survay Infarmation MB Vehicle yau are most nterestad in; When do you plen ko purchase or lease

d like 2 test drive: | would like o ba contacied by 2 salesparson: Yee Day Phone Numbar:
Evanirg Phora Numbes: ext: Prafemad numbar: Home Prafarmead time o call:

MarcedesBeanz Ownershlp Have you evar le Marcadesa-Banz? Yas Vahicle Year. 1893 Mode! ks
leasad of owned: E30) Do you cumently own a Mercedes-Benz?




Prepared on : Favuary 10204 Symmary Note Information
Mearcades Benz of U.S.A

NoteID 447564 Cusident” 4817808 Legal N  Nots Typs Summary Note

Add

Eastwood Dental Care

Blrmingham AL _
rrend Phone Location Business

Agsign Dir
Sell DIr 01318 CROWN AUTOMOBILE CO. INC. HOOVER AL
Last Sell Dir 01316 CROWN AUTOMOBILE CQ. INC. HOOVER AL
Nots to Market Ind: Amount

~¥Yehicle information
| pBAG vin 1831541 A World Vin: 4.cABs¢EowJI

|r Mileage 31762 Prod Date 08/21/1997 Warr Date 09/25/199 Modsl ML320 1008

i

Genaral lasuss:

S the Descriplion Sub Code Descripion Updaied Dats £ Time  Upcated BY Fham
Sunmary Noim from Did 2 Summary Mote from Old System-R0T ACTTY  OQ0S2001 10:28:23 Ardrew Dunhsrvy ES20
Summary Notes
08/08/2001 10:28:33 Andrew Dunlgayy 9320

#101516 Cliant wrote u letter to MBUSA regarding balt bansianar baing rq:hcad at 87 000 miles. CLiant sncloss
a copy of WIS Insiruction which he thought was a recall. Gluﬂmnh ratribution for rapnlr Callad clent to
discuss birt left 8 volcamail with recaptionist,

09/18/2001 13:05:59 Andrew Dunlaavwy 520
Left snother massags with recsplionist a8 customer was not In the office.
QB20/2001 13:24:17 Andrew Dunleavy 5320

Wl send no contact mallgram.




Promuion:Fray 10200 Summary Note Information
Marcedes Benz of U.S.A

NoteID © 4670681 Cusident -5398235 Lesgal Note Typs Summary Note

Customer [N
Addroes SN

Christianstad

Phone Location Resklence

Sall Dir 71108 VITI, ING. TIVERTON RI
Last Sell Dir 14310 MERCEDES-BENZ OF MiaM| MIAMI FL
Note to Market Ind: Amount
Vehicle Information
DBAG Vin 1631541 World Vin: 4JGARS4EOW AN

i Mileaga 12000 Prod Date 10/01/1997 Wasr Date 10/23/198 Model ML320 1988 |

—

Sanara! EEuan:
Coda Desiription Sub Code Descripthon Updaded Date & Time Upchaled BY Phona
Sumrmary Note from Old £ Summany Node from Old Sysism-NOT ACTIV 117262001 12.48:21 Honra Dulty . xlipgd
Summary Notes
11726812001 12:49:24 Honora Duffy e307

- =%« - he bought car used & has It In Virgin Isiands with only 12,000 milea - he clalms he just found o
through an independant that theca's 4 bushing miseing from the pully dampnaer to the crank case & wanted gphona
humibar for LP Evera in Miami - | gawe bim phoos number



Preparad on : Fetnaly 10204 Surnmary Nots Information
Mercedes Banz of U.S.A

NotelD 467515 Cusldent 12335450 Legal N Note Type

customer [
e S

Greer sc I
thna_ Phone Locatlon Residence

Aassign DIr 72100 CARLTON MOTORCARS, INC. GREENVILLE SC

Sell DIr 17311 RADER, INC. AUGUSTA GA
Last Sall Dir 72100 CARLTON MOTORCARS, INC. GREENVILLE SC
Note to Market Ind: Amount 0.00

(vnhlcla Information

' DaAc vin 16315414 World Vin: 4JGABSJESX I

| Mlileage 60179 Prod Date 09/12/188€ Warr Date 09/29/189t Model ML320 1999

Genoeral lssuas:
Coda Desaription Sub Code DescHption ' Updated Duim & Tima  Lipdsed BY

Summary Nota fram Oid 2 Summary Note from Old Syebem-NOT ACTIY 117272001 141538 Syilam Adminigirator




Summary Notes

112772001 14:15:98 System Administratoy

From Fis 11127888 anewars
. Recard Saquanca Numbar M1218245
World VIN 4JGABS4

OVERALL, HOW SATISFIED ARE YOL WITH:

18, CARLTON MOTORCARE, INC.? Somawhst Dissatefled
1b. YOUR ML3207 Satisflad '

1c. THE PURCHASE PRICE OF YOUR ML3207 Satisfied

HOW WOULD YOU EVALUATE THE CARE PROVIDED BY THE MERCEDES-BENZ
REPRESENTATIVE FROM WHOM YOUL PURCHASED YOUR VEHICLE?

Ba. EASE OF DOING BUSINESST Very Good

5b. HONESTY IN WORKING YWATH YOU? Vary Good

Sc. ABILITY TO ANSWER YOUR QUESTIONS? Very Good

&d. CONCERN FOR YOUR TIME? Very Good

Sa. KNOWLEDGE OF MODELS AND FEATURES AVAILABLE? Vary Good

Bf. KNOWLEDGE OF WARRANTY OPTIONS? Very Good

&, FOR EACH PERSON WITH WHOM YOL) HAD GOINTACT
PLEASE INDICATE THEIR LEVEL OF PERFORMANCE

n SALES MANAGER? Gonod

b. FINANCE OR LEASE MAMNAGERT Excelent

c. OTHER? N/A

"Ory Saw Salea Manager For Brisf Moment. =

8. ON THE DAY YQU PICKED UP YOUR ML320 WERE THE

FOLLOWING ACTIVITIES PERFORMED TO YOUR SATISFACTION:

8. REVIEW OF THE STARMARK EXTENDED LIMITED WARRANTY? Yes

b. CEMONSTRATION OF YOUR VEHIGLE'S FEATURES & CONTRCLS? No

10b. HOW BATISFIED WERE YOU WITH THE AMOUNT OF YOUR TIME REQUIRED
ON THE DAY OF DELVERY? Satiafiud
"Hed To ¥ait For Wiper To Be Fixed. "

11. PLEASE RATE THE QVERALL CONDITION OF YOUR ML3Z0

ON THE DAY YOU RECEIVED IT: Paor

"Car Was Suppossd T Be Starmarked And Hed A Broken Wiper, Fecossed Window

Bution And Looss Harmaonic Balanca. | Drove The Cer 160 Misa And Hamonle

Ealancer Broks Which Caused Bait To Break. Car Was Towad To Cartton, Car

%h&mﬂuﬂhwﬁ”ﬂﬂﬁrﬁmh Had Car For 1 1/2 Weska Before
Ocourred. ®

1?. WHAT I8 YOUR FAVORMTE THING(S} ABOLT YOUR ML3Z207
"No Taxt"

1 Iﬁ' T“L:..T I8 YOUR LEAST FAVCRITE THING(E) ABOUT YOUR ML3207
"No

23. PLEASE ENTER QUESTIONS, COMMENTS, COMPLIMENTS OR CONCERNS
THAT YOU WISH MB USA TO BE AWARE OF:

"“When A Car g Marked As Stemarksad, Samaans Should Make Sure Thet
Evarything Has Besn Inspacied. | Was Also Told Each Day That My Car Would

Ba Repairad By Follvwing Day - And It Took 1 Week. | YWas Not Offered A

Rentat Untll 4 Daya Later, *

ACCORDING TO OUR RECORDS, YOUR COVERAGE INCLUDES:
12 MONTH STARMARK BASIC WARRANTY

24. IS THIS WARRANTY INFORMATION CORRECT? Yea

"No Tet®




Summary Notes
12132001 1211761 Barbera Liiman 4805

#17 comfort, roominess. |
#18 gas misage. _ _ |
Callad and laft massage an machine far customer o other number was available for this

cuatamer




Prepared on : February 10204 Sy mmary Note Information

Marcades Benz of U.S.A
NotelD - 471477 Cusident 2391312 Lagal Note Type Summary Note
Custome Md

Acdress I
M— - I

Phaone Phone Location Residencs
Assign Dir 14349 MERCEDES-BENZ OF FORT LAl FORT LAUDERLC FL

Sell Dir 14340 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL
Last Sell Dir 14349 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL
Note to Market Ind: Amount

rVehlcle Information
peAG Vin 1631541\ World Vin: 4JCABS4ETW VNG

Mileage 20134 Prod Date 03/03/199E Warr Date 03/08/189¢ Model ML320 1908

General Issues.:
Code Descripiion Sub Gode Deacrigition Updated Date & Time  Updated BY Fham
Surmmary Nots from Ol § Summany Noie from Ok System-HOT ACTIV 121272001 14:31:48 Thomas Triveni

Summary Notes

12/ 2/2001 14;21:45 Thomas Trivamto

Cugtomer callad CAC to document hia vehicle has allegedly had repeated problams since ownership. Among
concerns montionsd wene; hewmonis balancar , bataey, alarm serisar, control units, keys, stc. Customer states
vehicle v.o.r. approx 14 days during cwnership pericd and will vinit dealer about pogaibikty of trading out of vahicle
Customer may reques! apsistance MBUSA during discusslony with dealer sales steit.

121712001 11:04:07 Glann Zitzman 724

Documants converation with the daaler SM. Customear I8 requaating MBUSA provide frade asaiat After review
writer has authorized the desker to $1K as a good will gesture.




Papandon: Fabnary 10204 Summary Note Information
Mercedes Benz of U.5.A

Note ID 472277  Cusident 11013676 Legal Note Type SummaryWNote

customor I
addres

wichita Fas T

Phane Phone Location
Assign Dir
Sell DIr 75108 BECK IMPORTS OF TEXAS BEDFORD ™
Last Sell Dir 75109 BECK IMPORTS OF TEXAS BEDFORD TX
Nota to Market Ind: Amacunt
(\rahlcla Information —

' peaG vin 1831541 AN worid vin: 4JGABs4EowAIEE

]. Mileage 82000 Prod Date 06/11/199¢ Warr Date 06/27/18%9: Model ML320 1998

L

Ganeral Insuas:
Coda Daacription Buh Coda Dascription Updwisd Duts & Tims  Lipdated BY Phoea
Summpry Note from Okt £ Summary Kote fram Qi System-NOT ACTIYV 121172001 12:08:34 Honora Duly ar
Summary Notea
1211 712004 12:08:38 Honcra Dufly aur

I ot (st week .... sha had car @Wichita Falls & was told by dealer that MB would not provide
azglzmnce in hamonic balancer repairs. She wanted to spaak with SPOM,

| auked if she knows if Servica Manager spoke ta SPOM - story becama confusing. | called Service Managar, wh
told me that Mike orginally offered 1/3, 1/3, 1/9, but this customer didnt buy car §wichika falls - she doesn' go
there often for sarvice & dealer didn't want to pay twir 1/3 (abaut $800}.

Linder naw palicy, if dealer doasn't want to participate In goodwil, then the whoke offer 15 ratactad. | left Mike ViV,
wha confinmexd that comidering mileage an wehkie, no goodwill Is krthcoming {gince dealer dxdn'i want o

perticipats)

I beft customer VM confirming that conaidering milsage on har vehicle, no particpation Is going to be offerad (1
dicin’\ gat Intg the 173 thing)




Pronarad on : Fobuary 10204 Summary Note information
Morcedes Bonz of U.B.A

NotelD 495190 Cusidemt 5575688 Legal Note Type Summary Note

customer [
o ——————

Leesburg va

Phone Location Residence

Phana
Assign Dir

Sell DIr 80215 HBL, LLC VIENNA VA
Last Sell DIr 80215 HBL, LLC . VIENNA VA
Nota to Market Ind: Amount
rhhicla Information

DBAG Vin 1631541 AT Worid vin: 4.GABS4EoWAIIIEN

Milsage 44281 Prod Date 12/12/1987 Warr Date 12/15/199; Madal ML320 1998
|

Genaral Issuss:

Cade Description Sub Coda Desaription ' Updsimd Dets ETime  Updated BY Fham
Sunsmary Nols from Qld ? Summary Nole from Ol System-NGT ACTIV 03212002 104444 Frank Famnle 4975

Summary Notea

03/21/2002 10:45:04 Frank Parents 4675

I -t in to discusa the dependabilty of his vehicls-whith he caniders to be & probiem, tha level of
customer servics which he racelvad-which he says was excallent and his p-emahmd re-sale value of tha vehicle.
Asked us to cormmant on his thoughts and fulurs relishiity of vehicls.

Q21,2002 10:47:32 Frank Paronts 4515

| cahed at his work and apologlzed for his axperienca, told him that the dependablity and reliablity of it
M clasa has bean significantly impeoved and that we am gatting favoralle comments from currant ownara. He
thanked ma far cafling and regisbenng his concems.

03/21/2002 11:10:22 Frank Parents 4678

Custorner agkad If thare was any good wilk which could be grasted for his last repalr which was for e crankshatfi
balancer pulley $381_00. 1 ixid him that | would check with SPOM and |at him know.

032212002 13:18:28 Frank Parente 4e75

mhmd volca mall from SPOM stating that Tysinger would refund cost of mpalr to custiomns. | callad him and o




Prons on : Fatnary 10204 S mmary Note Information CCl "'@E'L\’*' H

Mercedes Benz of U.3.A
NoteID - 501853 Cuslident 12965628 Legal Note Type INTERNET MES
Customer S

acaros N

PA
Ph Phaons Location Raskiance
Assign Dir 67102 BOBBY RAHAL MOTORCAR CO WEXFORD PA

Sell Dir 14320 MERCEDES-BENZ OF ORLANDt MAITLAND FL
Last Sell Dir 14320 MERCEDES-BENZ OF ORLAND( MAITLAND FL
Note to Markat Ind: Amount
—~Vahicla Information

' peAG vin 16315414 world vin: 4.caBsiEswAJIIEEN

| Mileage 57185 Prod Date 10/21/1587 Warr Date 10/31/1997 Model ML320 1968
| .

Pittsburgh

Cuocle Dascription Sub Code Descripilon Updated Dats ETima  Updated BY Phorm
lertarrad Inlemut Inquiry OHD22002 14:18: M Jamea Blesle 4820
Summary Notes
032612002 11:31:43 James Blasla 4620

Called matmnrandhﬁaw_fnmuntnwlmmhamm.

Copy of Internet mag. from customer:

COMMENTS:.....Dissstisfiad with durablity of parts ussd on 1988 ML320 VIN 4JGABS4ESW,

Simple belt tensloness failing with baaring noise devaloping. Was told by Marcedoe dealership B B common
falure.

Other litte tems which are anncying but not a necessity ara fog ights inoperabla, door lock button does nof work.
Howawvar, the major complalnt for now is that belt tenaloner,

can you offer wny ssalslanca. | live in tha Pitisburgh PA area and rafuae to iaka it to Babby Rahal'a deslarahip for
service again. | ok [t there for the belt leneloner and they did nothing io repair the problem, but changed fany
dallars to look at It

0402/2002  14:13:28 James Bissia

Writer neturned customer's call & 412-276-1887 end he alleged:
1. poor sarvice at 67102 - questianed If work was achually done
2. spoke to zarvice mygr., “not pleasant”

3. quastions abllky to proparly diagnoss [mus

4. looking for assistance on belt repalr

Writer soiplained thet vehlcle was out of warmanty {customer admitted he was second owner - purchased it &t
54,000 - now has 50,000); that he could speak to sarvice mgr. about post warmanty consideration; he staled he we
going ko John Sissen dalership for repeira.




Prapredon:Febary 102004 Summary Note Information oot T

Lr".._.-‘l e e —i E. -
_ Mercedes Benz of U.S.A
Note ID 508747 Cusident 12677135 Legal N Note Type Summary Note
customer [

~
Morristown N

Phone
Aanalgn Dir

Sell Dir 51220 PRECISION CARS OF ATLANTIC WEST ATLANTI! NJ
Last Sell DIr 51220 PRECISION CARS OF ATLANTI( WEST ATLANTH NJ

Phone Location Busihess

Note to Market Ind: Amount
rVehicle Informatian
| peAG Vin 1631541 World Vin: 4JGA554EJ(W-

! Milsage 65700 Prod Date 00/12/1997 Warr Date 11/28/1959: Model ML320 1908
i

Ganarzl lysuss;

Goda Description Sub Codke Dl ptlon Updated Oats & Thme  Undeted BY Fhorm
Susnmary Nobs from CHd 4 Bummary Neba from Old System-NOT ASTIY 04402002 11:31:48 aoprs0s

Summary Notea

04MD22002 11:31:30 Bodo Baltycki

Customar prasentad dealar 51113 with Involca from Brumas Motor Cars for rapelrs to crankshaft pulley rapalr

performed at 53,400 miles. Customer expressad concem thal finencial esaistance was not offered from Brumos
Maotor Car inJacksomvilla Fla.




I R
]

Propared on: Foonmy 16204 Syymmary Note Information il

Mercedes Banz of U.S.A
‘Noté ID 516806 Cusident 10763290 Legal - - Note Type Summary Nots
customer NG

o

Jacksonville L. I
Phone _ Phone Location Buaineas

Assign Dir 15320 BRUMOS MOTOR CARS, INC.  JACKSONVILLE FL

Sell DIr 15320 BRUMOS MOTOR CARS, INC.  JACKSONVILLE FL

Last Sell Dir 15320 BRUMOS MOTOR CARS, INC.  JACKSORVILLE FL
Note to Market Ind: Amount

Vehicle Information —

[DBAG vin 163154 Al - World Vin: 4JGABSAESW AN

I
i Milsage G8950 Prod Date 08/01/1987 Warr Date 08/25/195:Model ML320 1988 -
|
|

{Asnoral Ingues:

CGoda Dwaoription Sub; Gode Desgription Updpind Dxin & Tiva  Updated BY Phom
Sumvmary Note from Old 2 Summany Moty from Old System-NOT ATV DAN7/20C2 10:12:48 Frank Parents 4ETE
Summary Notes
030712002 10:12:35 Frank Parente 4813

Customer called requesting good will on crank shaft dampener nigair totaling over $1,600. 1 tekd him that since
was not the ariginal owner, it would ba problaenatic Told him that | would sak SM at daslarship und get back b hin

0507/2002 140021 Frank Parsnte 4973
Called SM waiting for call back.
05072002 14:48237 Frank Parents 875

Heard from SM st Brumos, vehicle was baing servicad In an indepandsnt shop end iowead to Brumos. SPOM
daclined participation. | called customer and left mesaege with his wife..



Praparsd on: February 102004 Summary Note Information C""_’_‘ |

Marcadas Banz of U.5_A

"NotelD 519601 Cuslident - 5288071 Legal - - Note Type Summary Note
Custome
Address

Q N

Phone Location Rasidence

Phone
Asslgn Oir 56107 MERCEDES-BENZ OF HUNTING HUNTINGTON NY
Seall DIr 55109 RALLYE MOTORS LLC ROSLYN NY
Last Sell DIr 55102 RALLYE MOTORS LLC RGSLYN NY
Nata to Market Ind: Amount

~Veahicle Information

| pBaG vin t83154 Al world Vin: 4JGABSIETW/ I

54000 Prad Date 10/11/1887 Warr Date 10/31/180'Model ML320 1998

: Mileage

Ganerzl lasuss:
Codn Description Sub Code Descrigtion Updmed Dade 3 Tinw  Upcaied BY Phone

Summary Note from Old ! Summary Nowa from Old Syatem-NOT ACTIV 02182002 130847 Jecquedyn Galisiin

Summary Notes

051872002 13:08:52 Juecquelyn Galletta &322

Customer seeking goodwll towards repalr of arankshafi pulay. Customer has not yet spoken with SM at dealer.
Writer provided customear with name of Sarvice manager st MB Huntington and customer contact him directly in

regards Lo hia corceme.




Papamd on : Febriey 102064 Sy mmary Note Information [:;"_ .
Mercedes Benz of U.S.A T
NotalD ~-521455 Cuslident 13101834 Legal Note Typa INTERNET MES

Gustomo
adaress [N

Worcaster vAl

Phone Phone Locatlon Residence
Assign Dir
Sell DIr 36133 WAGNER MOTOR SALES BOYLSTON MA
Last Sell DIr 38133 WAGNER MOTOR SALES BOYLSTON MA,
Nots to Market Ind: Amount

rVehicle Information —-

| DBAG Vin 1631541 AN wortd vin: 4JGABs4EsWAIE

Milaage 38000 Prod Date 09/06/1857 Warr Date 09/17/1881Model ML320 1898

Ganaral lapyss:
Code Dasoription Bub Coda Descriptlon Updated Oate & Time  Updated BY Bham

Inkemest Izt inauiry (22002 14:06:18 Linda Tognath




Summary Notas

r
06/22/2002  14:08:27 Linda Tognedi 8268 L. o2,
Thark yau for your Intarnet messaga.

We regret to hear of your disappoiniment with your pre-owned ML320. However, at this distance, It is vitually
Imposasible for us to comment with specifice regarding your expernance.

Technical agsigtance is akvays availebla from Mercedas-Banz USA through tha sarvice manager at any authorize
Marcedes-Senz dealership. If your vehicla |s experiencing technical difficulty, we would suggest spaaking with the
Service Manager to make an agpoinknent to have your vehnicle inspeciad.

Sincarely yours,

Linda Tognett

Gustomer Raelations
1-800-FOR-MERCedes, Ext. 8268

— Forwardad by Ciane Lima/HOMAIL/MBLUISA on 05/22/02 12:15 PM —
Oasetvidiofmphllip.com

O0S/21/02 053 AM

(1]

030 To: malmastargmbiesa.com

00 ez

003 Subject: Retailer Quastions (CDAI)

Subject: Ratallar Queations (CDOIFrom: asalvidip@mphlip.com

To: maimesterdmbuse.com

&+ Cllent Asalstance ***

Tha fallowing pacson has fillad out the Clieni Assistence Form on www. MBUSA.com,
Contact Information:

Tile: MRS

First Name:
Lt .
Street

Address 2.
Clty: Waorcester
5 L]

Zip:
E-mall:

Commaente: | am tha ead awner of a 1988 ML 320. | purchasad |t from WAGNER Motars approx. 18 monthe ant
| cor wam 20 off (exse one with 8k miles. At the tme, | thought i wes a Starmark car but & year later | found out
ihat hie was not rua. | have never awnad such a pisce of junk in my Iel!l Today was tha last straw. | was
soaked again by the lesking sun roof at the car wash and my ga» gage varied belwean 1/2 and isaa than a 1/4 of
tank all in & minutea. | have retumed ths car for napairs ac many times that | have loat count. | have just gheen up
on Kk and do not wish ta spand amymore of my ime and monsy on the car, VWith only 38k miles on it you would
think it had 100k. It now needs a beit tensioner to stop the awful nodse it s making. | HATE THIS CARI
Wagner was of no use. Each ime | brought the car In it was relumead with tha sama problems. | was made ta fes
W | was doing tham a favor. Contrast o my Vohwo which has been a joy to own.  After several BVWS, | thought
would buy the MB, NEVER sgainl! | can't'walt to get rid of this carll | thought ne aute could top my Ranga Ravel
for problems but thie far exceaded my worst axperience. MB'e quallty, fit, finieh and servics all suck. 1'wander if
tha car will make It past 50l I you ane gaing to bulld chaap junk, e lsast you could do is maks the parts cheap
faciitate tha constent repaks | gat many questions about the car. Sadly | | tell psople the tth.  You must try
harder. Sihcerely, Tony Salvidio {the driver, car tiled in my wife’s name) Tony

Survey Information:

Day Phone Number: {508) 768-2480 ext 118

Evening Phons Number: - axt

Prefarrad number: Work

Praferrad time to cell;

Fox -

VIN Mumber: #jgabsietwiII

Vahicle Year; 189538

Model You Own : M-Class




Preparsd on :Fetniary 102604 Syymmary Note Information
Mercades Banz of U.S.A

NoteID 524208 Cuslident 8835637 Legal Note Type Stsmmary Note
Custorner I

acaress I

Grand Prairie ™ I

Phnnam Phone Locatfon Residence
Assign Dir 75118 PARK PLACE MOTORCARS MIC BEDFORD X

Sell DIr 75108 BECK IMPORTS OF TEXAS BEDFORD TX
Last Sell DIr 75109 BECK IMPORTS OF TEXAS BEDFORD TX

Note to Market Ind: Amount
r'u'ahi:ln Informatien
' pBAG vin 1631541A N World Vin: 4JGAB54E2XA M

! Mileage 77000 Prod Date 03/19/189¢ Warr Dats 04/08/188¢ Model ML320 1889

1

Ganmra! lssuas:
Cods Desariplon Sub Code Descriptian Updated Duts £ Time  Upcdalad BY Phon
Jummary Note from O £ Summany Note fram O Systam-NOT ACTTY  DBO1/2002 13:40:20 Horora Dulty B30T
Summary Nolos
0B/01/2002  15:40:31 Honora Doty a7

- 21 allaging | had on axtandsd warmanty palicy on this car but they went bankrupt. | complained
to selea perspn at deser and they toid me to call you .. car Is al Park Place & needs harmonic balencer - Fm told
mrfsgukmtuuustmﬂ.ﬂmr‘

"1 wae told by Joe in seevice yastsrdgy that he would take cars of ma on this ... now today | find out he quitl This &
unbalisvablel”

I kold cumtomer o speak t Service Maneger - she claimed be's on vacation. 1told her that somecns deatar mu
be cversesing shop - she needs to apeak to that person & they have means to contact reglonal maneger & ravisy
exacty what nepaire are neadad, why , coste and whathar MB wauld participata ainge warrgnty is over.

Cusiomer biitarly disappointad ... aha wil pursus thraugh Sarvics Departmant & | tald har | would give head's up
2POM that desdar will be comtacling him next waak for raviaw.

08/03/2002  13:00:48 Honora Duffy eXIy
Cralg forwardad my NTMT note to Charles Cox dealar.

Charles for your information and révizw.
Craig W, Dearlng
MBUSA




Propared on - Fatruary 10204 Symmary Note Information
Morcodes Banz of U.5.A e

Note D~ 527407 Cuslident 13127091 Legal’ - Note Type Summary Note
Customer I

P —

Canton cA I

Phon Phone Locatlon Rssklence
Asslgn Dir 17302 R B M OF ATLANTA, INC. ATLANTA GA
Sell DIr 74320 MERCEDES-BENZ OF MEMPHIE MEMPHIS TN
Last Sell DIr 17100 MERCEDES-BENZ OF ATHENS ATHENS GA
Nots to Market Ind: Amount

—Vahicle Information
| pBAG vin 183154141 World Vin: 4JGABS4E4XA I

! Milsage 53996 Prod Date 03/04/1995 Warr Date 04/127185¢Model ML320 1899

Cods Dasaription Sub Code Deacription Updaind Dot & Thme  Updeied BY Phona
Eumnmary Note from Oid 2 Summary Nobs from: Ol Syrimm-NOT ACTTY 084172002 08:37:4T Frank Perania A58
Summary Notes
Q081172002 0B:38:01 Frank Parante 475

Customer cahed eseking goodwll on harmarsic balancer repetr. Suggested that he apeak with 8M at dealarship.




Propared on: Fabuary 102004 S ymmiary Note Information
Mercades Benz of U.8.A

Nots ID 527450 131272 |

Customer
Addrass

Cliffside Park N
Phun_ Phons Locatlon Residance

Assign Dir
Sell DIr 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD NJ

Laat Ssll Dir 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD NI
Note to Market Ind: Amount

Nots Type INTERNET MES

—Vahicla Information
| DBAG Vin 1631541 A (N World vin: 4/GABS4ESYA I

26154 Prod Date 04/14/200C Warr Date 05/31/200( Modsl ML320 2000

i_Hllmgn

General Issuss:

Code Dewcription Bub Code Dencription Updnind Dyia & T Updated BY Fhom
08 172002 11:28:28 Cragg Mault B350

Intermat Intermat Inquing




Summary Nctes : —

. . .

0a/11/2002 112838 Gregy Mautt 5% -

Daar Mr. Mastar, thank you for your intemet mesaage, we are sarry that this stheation with tha weather ssal hasn'
changed. Wa wil ask our service and parts operations maragar to get Involved with this Iasue ta try to get It finall
ironed out. You shoukl ba hearing from the dealar sharidy,

ODmne Lima

0os8/11/02 10:19 AM

oo

00 Te: Gregg Mault/HO/MAIL/MBUSAZMBUSA

00 ec:

00 Subject: Corr# 203838 RE Corr# 202042 Other Commants & Questiony {OCALQ)

— Forwardad by Diane Lime/HO/MAIL/MBUSA on 06/11/02 10018 AM ——
0"S. D. Mapter® «vzal3hZzy@vertzon nat>

00B/0/02 11:43 AM

og

00 Te: "Gragg Mault’ <mauttg@mbusa.com>

00 ee: <malimastsrg®mbusa.come

00 Subjsct RE: Corr # 202042  Other Cormments & Quastions (OCAQ)

Doar Mr. Mault:

It was a plaasura taking to you tast ime. In contrvuation of aur taik, no

ans fram your organization contacted us regarding the wealher strip on
criver sida door for the ML 320, | am also taking this opportunity as yau

nad suggestad to contact you In futura for the furthar help if | neadad.

The above mentioned weather sbrip has agan coms aff. Ax you know
Benzel-Buach in pest have repieced flve tkres. | had requestad In my last
cormespondance that | would appreciaia a parmanent solution to this pmblam.
It e your arganizition s not interested in providing one. My wife end

| have wasted mora time in pleking-up and dropping off tha vehicla for the
repair, baby sitting the Yoaner ard other haadachas associated whh K.

| would llke to haar from you befora | resort to lagal means available under
lenon law,

Thank you
Sincerely,

5. David Master
201 866 5318

—Crigingl Motsaga—

Fram: Gragg Mault [maltornautig@mbute.com]

Sent: Monday, May 08, 2002 1:00 PM

To: mastarfamibyigait.net

Subject: Ra: Corr % 202042 Other Comimeants & Queations (QCAC)

Thank you for your intamet meeaage. Ye are anny ba lemm af your
dissstisfaction with your ML320. Flaasa feal free b contact ma hare st
800-222-0100 axt 8350 w0 we can discues thie matter further,

Sue Sersbin

To: Gregy :
Mault/HOMAILMELISAGMBLISA,

o562 cC:

11:33 AM Sublect Corr# 202042 Other
Comments

& Questione (DCAL)



Summary Notas

—- Forwarded by Sue Serabin/HO/MAIL/MBLUISA on 05/06/02 11:33 AM —

mastarfamily @

att.net To: mallmasterf@mbusa.com
[+ 4

o5ios/02 Subject: Gther Comments &
Queatlons

06:25 PM {OCAQ)

Subject: Other Comments & Queations {OCALY)

From: masterfamiygDatt.net

To: malimastenimbusa.com

e Other Raguasis & Comments ~

The following person has fifled out tha Other Raquests & Cormenanta Form on
worw MBUSA cam.

Contact information

Title: DR

First Name

Initlat:

Lo o SR

Addresa 2:
City: Cliffsicds Park

C

Vi Park M
201-g43-7248 May 3, 2002 Mercedes-Benz USA, LLC l:ustu_
Asglatance Center 3 va Montegls, N.J. 07645 Re; 2000 ML 320
Saral. # $JGABSAESY, Desr Srviadam: Tha above vahicle |
purchagad on May 31, 2000, from Benzal-Busch Motor Cer Corp., Englewnod, NJ
baasd on my husband's poaltive exparisnce with Banzel-Buseh and his 1998 E
320. Thars after my son bought C230 Coupe in September of 2001 end on my
recommandation s physician friend bought ML 430 in summer of 2001,
However, my ML had nagging probiarma with radio antenna, oll lavel senaor,
leaky radlator expansion tank, tadgete support cylindsr, under the hood

noisa due to vibration dempiner, to nema a few. The moal ennoying ons i3

tha driver side wasther seal thet has come off so far flve times since

October 2001, derler has replaced it with tha new saal all the ima

inciuding yeaterday. | am sura the dealer's service peraonnel heve

followed the factory recommendation but k hes faled to stay on leaving me

to enjoy the water and nolze leaks -alang with tha incomenience of

dropping off and picking up the vehicke. | would appreciate If you would

look Into this chrank problem and provide a permanant solutian, as |

cannot affard to wasts any mone ime then | have so far. 'Wae hitiva bean good
and patlent patrons of your vehicles and the dealership; however, auch
probiema could leet anyone's patience. Pleass | take cars of il

Sincerely, Violet Master

Survey Information

ME Vehicle you #re most Interestad In;

When do you plan to purchaas or lease your rwd car?

| would llka a test drive:

1 wauld like tn ba contacted by & salsspamson:

Day Fhona Number: - axt:

Evening Phana Numbee:; (201) 888-5318 ext:

Prafarmed number: Homa

Frefemed time to call: Atamoan

Rl - Flnsw e el




Veahicls Yeaar: 2000
Model last leased or owned: ML320

Do you currently cawn & Mercsdas-Barr? Yeg
Vehicle Year: )

Maodsl You Own:




Prepared on :Febniary 102004 Summary Note Information
Morcodss Benz of U.S.A

NotelD 528479  Cue ident 10802692 Legal Nate Type Summary Note

Custome
oo

o o

prond I | Phore Location Residence

Asalgn Dir 55201 MERCEDES-BENZ OF BUFFALC WILLIAMSVILLE NY

Sell Dir 58218 LEITH, INC. RALEIGH NC

Lant Sell Dir 58218 LEITH, INC. RALEIGH NC
Note to Market Ind: Amount

—Vehicle Information

| paa vin 1631541 world Vin: 4JGABS4E2w I

84000 Prod Date 10£21/1987 Warr Date 10/30/189Model ML320 1098 -

|
| Mileage
|
Gonearal Isaues:
Code Dencription Sub Code Description Updiwied Dot & T Upciated BY Phone
Summary Nots from Cid 4 Summary Nobs from Old Systam-NOT ACTIV 0BH3/2002 11:47:55  Frank Parents 4875
Summary Notes
08132002  11:48:13 Frank Parents 4575

Customer called alleging that the crank pullay separated an hls vehicle while his wife was driving it. Customer—, wh
ia not the arginal cwnar, called sesking good will on repair. Writer suggestad thet ha apeak to service manager ai

local dealarship,



Summary Notes

07032002  O7:54:50 Frank Parente 4673
SPOM Reply:
...ERNIE PALMER
Hi Frank,
This has basn covered end mpaired under poodwill.
Emia
D"cacsd8@mb_ra1" <cacads]
006/ 272002 11:48 AM
an

00 Te: PALMERE@mbusa com
00 cz; parantalifimbusa.com
00 Subhiect: Summary NTMT nets - Caaser Jraige

Mota ID: 528475 Cus ldent: 10832652 Lagal:  Mois Typs: Summary Nota
Custorms

Addrasa;

 —

Phone Phora Location: R

Assign Dir: 55201 MERCEDES-BENZ OF BUFFALO WILLIAMSVILLE ~ NY
Sall DIr: 53218 LEITH. INC. RALEIGH NG

Last Sell Oir RN RALEIGH NG

Note to Market ind: Y

Vahidle Informatian:

DBAG vin: 1631541 A World vin: 4}GABBAEZW

Mileage: B4000 Prod Date: 10/21/1997 Warr Date: 10/30/1997 ModelML320 1988

Summary Notes

08M3/2002 11:48:13 Frank Paranta

Cusiomer called allaging that the crank pulley separated on hie vehicle while
his wile we driving #. Custonvar, who 15 not the aripgnal ownar, called
sesking good will on repalr, Writer suggesatad that be apsak to sarvice
manager at local deslership.




Prapared on : Fabruary 10 2004 Summary Note Information
Marcedex Banz of U.B.A

NoteID 528947 Cusident 10237476 Legas! - - Note Type Summary Nats

customer I

S

Vicksburg vs I

Phone _ Phone Location Residence
Assign Dir 44101 HIGGINBOTHAM AUTOMOBILE! JACKSON MS
Sall DIr 74320 MERCEDES-BENZ OF MEMPHIE MEMPHIS TN
Last Seil Dir 74320 MERCEDES-BENZ OF MEMPHIS MEMPHIS TN
Note to Market Ind: Amount

i—VnhlnI- Information _

' DBAG VIn 1631541/ Warld Vin: 4-JGAB54EXWP-
| Miloage 46362 Prod Date 03/04/1095 Warr Date 05/05/199tModel ML320 1998

Ganeral Issusa:
Code Description Sub Goda Dscaiption Updated Dt & Tinve  Upcales BY Fhom
Sumneary Note from Old ! Summary Nota from Qud System-NOT ACTIV  08/14/2002 17:1047 Cynihia Faues 280
Summary Notes
06142002 17:10:46 Cynthla Faues o

Owner ciaama that she could not pet her vehicle to 44101 3o an Independant made the repair ta eplece harmonic
balencer ($844.00). Owner siates ehe spoles with someona (could not give nema) #t 44101 who told her thay coul
not asalst with repairs. Owner states sha has the vehicle malntained by Independent. | adviee owner thet gince
vehicls has nat besn mainmined by auth. ME deslar, and repair was parformed by indepandent, that sysistance is
unllkely but edvised she can review with dealer gervice manager.




Propamacn : Feuey 10204 Summary Note Information
Mercedes Benz of US.A

NoteID - 632247 Cus Ident - 13146508 Legal - Note Type Summary Note

customer [N
Addross I

Blrmingham AN
rhone | Phons Location Residence

Assglgn Dir 01316 CROWN AUTOMOBILE CO. INC. HOOVER Al

Sell DIr 01316 CROWN AUTOMOBILE CO. INC. HOOVER AL

Last Sell Dir 01318 CROWN AUTOMOBILE CO. INC. HOOVER AL
Nots to Markest Ind: Amount

rVahlels Information
{ pBAgG vin 1631541 AN world Vin: A/GABS4ETXAJEE

i Miloage 85000 Prod Date 05/15/195¢ Warr Date 05/23/158¢ Model ML320 1999
(

Genorul lssuey:
C ode Descrigtion Sub Code Dasoriplian Updeied Date & Time  Lpdaad BY Phora
Summmry Ngts from Old £ Sunmary Nowe from Otd System-NOT ACTIV | D827/2002 14:36:00 Linda Tognet E2ES
Summary Notes
08/27/2002  14:38:08 Linda Tognatt al

Ann Hames called CAG to sxpress her disappointment with the quallty of her vehicla. She sllages the harmonic
balancer flew off tha vehicia. Customer fasla this ahould not happen ta any vehicls at sy tims,

Wiitar refarred customer beck to Sarvice Manager at dealarship. | also advised | would note hee comments.




Frgarsd on: Febary 0204 Summary Note Information
Mercades Benz of U.3.A

NotaIlD ~ 536575  Cus Ident 12384884 Legal - - Note Type Surmmary Note
custome

aciaress [

Lemont L

Phon Phons Locatlon Residence
Asslign Dir 22111 MERCEDES-BENZ OF ORLAND ORLAND PARK IL

Sall DIr 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD NJ

Last Safl Dir 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD NJ
Note to Markst Ind: Amount

Vahlcle Information

0BAG Vin tests+ AR Word vin: 4Jcapsicow N

Mileage 42000 Prod Date 10/28/1597 Warr Date 11/18/1897 Model ML320 1298

Cods Description Sub Cods Description Updaied Daie & Time  Updated BY Phomn
Summasy Note from Old { Summiary Mate tron Ol System-NOT ACTTY 07/ 62002 16:31:43 Thomas Mard G267
Summary Notes
o7Mef2002  16:31:33 Thomas Nard| sagr

Cusiomaer callod seaking goodwill sssistance tremrds tha replacement of 8 balencar. Cusinmer stetes that an
Indapendant nhz:nd the SM af 22111, Matt . has advissd him that It Ia very unusual to have it fall on a vehicla
with only 42k mbas.

Writer axpialned that the SM, s smpowsred by MB to make declslons regarding poodwill assistance and If
necessary hs can conault with a MB fleld managar,

Custorner also pravided ua with new owner info for hie other MB.




Prepursd on : Feoniay 10204 §ummary Note Information

Mercades Benz of LL.S.A
" Note 1B 536615 ~Cusident 5560524 Lagal Note Typs INTERNET MES
customer IIEGIGINGNEEE

address N

Phone Phone Locatlon Busineas
Assign Dir
Sall DIr 31403 TAFEL MOTORS, INGC. LOUISVILLE KY
Last Sell Dir 31403 TAFEL MOTORS, INC. LOUISVILLE KY
Note to Market Ind: Amount

Vehicle Information
pBac vin 16315414 world vin: 4JGaBs4EOXAJI

Mileage 71284 Prod Date 07/22/198E Warr Date 07/31/189 Model ML320 1899 |

General lssues:
Cods Dascripfion fub Coda Desoriptian Updeted Date A Thvw  Updated BY Phom
Intemnet Imimenet Inquiry O7HE2002 18:08:20 Wiriam Clark 4888




Summary Notes

07/18/2002 18:08:22 Mirigm Clark 4456
COMMENTS:.....Dear Sks:

Re: 1999 ML 320 aJGABG4EOX AN could you PLEASE tall me the aymploms of & fafing crenkehaft
vibration dampener, Az yay know, several have been mported with repairs usurlly around $3,000. Whan moving
at abouit 45 to 50 mph and then easing off of the gas padal, | get a rolling banging sound near tha frant of the
vehicle, Sinca this cocurs when | ease the load on the engine, this seems & me lka it coukd ba a tailing dampens.
The nolsa has gotten mare frequent and loudar In the past week. 1 heve bean to Tafsl Motors in Louigville severa
fimea without resolution. Today, | echeduled the next aveilable service appointment which ia about bwo weeka fro:
toctay. | plan to da svarything possibla to maka sura this is prapsrly dingnosed at the next appointment. In my laz
appolniment , they siso tried to fix the loud creaking sound that la common whan braking. | was charged about
$300 for a ball joint repeir ki, ard raplacemant of front swey bar link boltts which were rusted and had o be drilled
out to replace w/hushings. Unfortunately, this helped sema, but | atilt get loud frani & conter creaking whan

applying the brakes,

f would very much appreciabe a call at _h discuss the vibration dempener and the praper creaking

:ﬂ-,alm' | h?;a paid over 51,330 in to Tafel in March, Agril & May for "meintenanca”, Inciuding & lot of ‘diagnosis’
out esolution,

For raferancs, similiar commants from other ML owners regending theee sama prablems are located at
hitpieww. kyind.com/mbad.him

Sincarely,

Brant Namac

Mr. Nemec:

Thank you for your internet messaga.

It Is very difficult io diagnoss your problem without & physical inspection. Please continue to work with your local
authorzed desler k» mepalr the problam.

The opportunity to raview is appraciated.

Mirlam Clark.
Cusiomer Relations




Prejared on : Febnay 10204 Summary Nota Information
Mercodes Bonz of L.8 A

Nots ID 536878  Cusldent ‘13425180 Legal Note Type INTERNET MES

Custome
Addrass I

Livermore _

Phone Phone Location Business
Assign Dir
Sall Dir 05108 SMOTHERS EURCPEAN SANTA ROSA CA
Last Seil Dir 05106 SMOTHERS EURCPEAN SANTA ROSA CA
Note to Market Ind: Amount
r'flhl'l.‘ril Information
DBAG Vin 1631541 _ World Vin: 4JGABS4EoW AN
'l Milsage 40861 Prod Date 07/30/1897 Warr Date 10/02/189 1 Model ML320 1993
Ganeral |ssuns:
Code Desaription Sub Code Dascription Updated Owis £ Time  Updalnd BY Phom
Intermat indsmnat nquiry CFH7R002 184750 Surya Boonphadung 4861
Summary Notes
QFHI2002 184781 Suryw Boonphadung 469

customer amealled the CAC dated O7/156/2002. cuatomear wrots:

To Whom it may concam:  Sepismber 2001 | purchasa g 1888 ML320 at a raputsebla dealership in San Jose, GF

| had atways liked the look of an SUV, but could nat decids on what kind After rasaarching | felt that the bast chol

would ba an M-clasa dus to the safety and the grest regutation Mercadea Benz has. | can say that this vehide

waa by far, tha baat handling vehicle | have ever ownad Thia vahicis waa i greal shapa whan | bought it and hax

& poper paperwork In the glove box. | falt i was fairdy priced and falt it wat well iaken care of. Since than | heve |
had the afl changed and ak inspestions dons. The vehicle hag besn lovalsy o drive. | waa driving it recandy , an |
as | drove down my sireet | heard 8 "clunk”™ and the car etopped, | could not tum and el lighls went on an the daat

My husband came out and popped open the hood and found thet the rubber had separated from the metal on the
Humenic Blancer (cranksha® pulley), main beit ceme off and the broken part rippad apart tha fan bisde. Wa had

towad and was told by 2 dealarships and » repair shop that this happens n thess yoam of M-claszas that have

avar 50,000 miea and we shauki ba ucky bacause most people ara going fast when it happsns. Thems could hawn

been a ki more damege done. Moet of the tme the part would have dppad through the radiator and damged othe

purta of the englne. | would Just ke to state that this sbauld be discioasd when your dealershipa sasvica vahlcle:

with this kind of histary. | could have been in grest danger hed | been on the freeway when It happend. This car

was Just In for secvice and | should have baen told about & | Just think with the rapuation that Marcedes Benz has

peaple should be wamed of what could happet and mayhs recammend this part ba changad to minimize any

danger that could potantially happen to both the car end e passangers. | would |ust like my thoughts on the

racord. Thank you for your time.  Laticla M. Lesaley DO




Summary Notes

OTHTI2002 16:30:47 Surya Boonphedung 4861 .
writer's reply:
Dear I

Thank you for your recent Intemat cormeapondence.

Wa are sorry 1o heer abaut yaur disappairtment with thae need for repairs to your 1998 ML320. Howewvar, having
not been Involved with the care and cparation of this vehicle over the Iast 5 years prevents us frarm commenting

spucificay.

Because of the many companents required to bulld automabligs, thera Is always the peseibiity, es ime passes ar
miasge accruss, for components to mafunction or waar. Thera I8 no way anyons , including tha manufachurer,

can predict pracisaly whan A part may fall or requine repiacament. With this In mind, Marcedea- Banz L1SA offers
4 yean’50,000 mila {whichewer occura first) New Vehicls Limiiad Wamanty. Owners ane alse given the oppertunity
to purchege Extanded Limited Wamanty {up to 3 additional years/100,000 masa) within the first yaar of cwnership.

Once an automobils leaves tha manufacturer's possesasion, it is sublaciad to outside INfluences that have a direct
comelation: 10 service and repalrs. Adherence o the menutactursr’s recommendad maintenance schedulas and
usage of factory authorized parts and products, ae well @ having sarvice and repair work performed by autharizes
Morzades-Benz dealership parsonnel {who are lamillar with tha manufacturar's recommendationa) ara all vital to

the longevity and durablity of components,
please ba dsured that your duthorized Mercades-Berz daaler |s committed & making sura that yoL

aa deelgnad, and Mencedas-Benz U'SA stands ready to provide technical easistance, through ow
fiedd ateff, f neaded,

The cppartunity to corespond s apprecialed,
Sincaraly,

Surya Boonphadung
Customer Relations




Frapared on : Febeary 10 2004 SL]mmary Note Information - _
Mercodes Benz of U.S.A

- Cus ldent 13521481 Note Typa M-CLASS

Note ID ™ 537667
Custo

Address

Los Angetes AT
Phuna_ Phone Location Resldence

Asslgn DIr 05737 DOWNTOWN L. A. MOTORS LOS ANGELES CA

Sell DIr 14349 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL

Last Sell Dir 14349 MERCEDES-BENZ OF FORT LAI FORT LAUDERL FL
Note to Markst Ind: Amount

rVehicle Information

| pead vin 16315414 world Vin: 40GABS4ESWAIIIEE
i

. Mifeage 60000 Prod Date 10/10/1997 Warr Date 10/28/199i Model ML320 1998

Ganeml lssuss:
Code Descripiion Sub Cotdw Dwacripthn Upsiabed Dot & Thre Updeind BY Finomw
Sursmary Note from Ol § Surmmany Note from Old System-NOT ACTN 0773112002 17:08:27 Honora Tty E3)7

Summary Notes

OTHRI2002  22:40:02 Kathieen Duming 4522

customer phoned the CAC ssaking confimation of any outatanding racalls or sarvics campaigns for this vehicle,
Writer found that customner wae not in our data basa sincs the vehicle has been purchased pre-owned &

Independsntly.

Customer stated thet the bek lensione: hed coms off {sllppad off) and caused the vehicla to overheat and cracket
e hand geskat which is appros. $1500 to napalr.

Customar had vehicle Inepected at an indepandent shop and writer suggeeted that thelr findings ba confirmed at
an guthorized service cantar- writer stated that If the vehicle cvarheated that coukd cause the head gasket to crac
Cllatomer askad If this was & commen occumenca on these vehiclas since ahe has and dass own athar MB's snc
thery never heard of this happening. Writer confirmed that if the vehicle vverheats due to any causa It has the
potential of ceusing the head gaskat to erack.

CUstomer accapted that mnd wil look to have the vehicle Inspacted st an authorized dealer.




Summary Noles

07/31/2002  17:08:08 Honora Dutfy 637

Ma. Leflore-Jacobs called back allaging that "we contacted Los Angalas dealer and wera told asince we didn't have
. car sarvicad there, not 1o bring it there & take it back where wa get It sarvicad|”

"WWa took to dapendant bacagas of thia - they saki that crank shaft metted down & it cost us 53,800 far demage
cur ingurance company s going to cover ae & goodwlll gesiure, bul we wara told by Independant enginear thi: la
knewn problem and want bo know if you Rave any other calls on this"

| confinmend we don't hova any atetistical informalion to provide, and lacking involvamant in any convarsations they
may have had with s\aff {1 os Angelas dealar, we can't commant on their allsged "rafusal to ook at the car”. 110l
nummmgmm,m“smmumm 15 mile redius of her zip code - she can try anather
authorized desler.

| alsa told her lacking direct Involvemeani in cperation/asrvice history of har pra-owned vehicle, or Inapactian af
same during racent repairs, ws San't comnment on what may hawa happened, or whether post-warranty assistance
mey heve been cffered. If'a up to Servica Manager @hdealer to make that declsion onca they perform diagnoatica.

Custamar asked that har all ba “put on your records™



I |

Preparsdon: Fabuary 10204 Summary Note Information NN 3 P

Marcedes Benz of U.S.A
NoteID ~ 538145 Cusident 10897875 Legal - Note Typs INTERNET MES
Customer
Addrass
High Point ne I

Phons Phone Locatlon Residence
Asslgn Dir
Sali Dir 72100 CARLTON MOTORCARS, INC. GREENVILLE SC
Last Sell Dir 72100 CARLTON MOTORCARS, INC. GREENVILLE SC
Noto to Market Ind: Amount
i—\"ohlnla Infermation
' paG vin 163154 AN World Vin: 4GABS4ESWAIIEEEE

Mileage 67000 Prod Date 08/01/1997 Warr Date 08/30/199 1 Model ML320 1988

Cods Dusuription Sub Coda Deacription Upcialad Do 8 Tine  Updatad BY Phgna
Imiarmat it Incquiry DF22002 08:14:11 Clavaund Bowt 8344




Summary Notaa

07/23/2002 09:14:14 Cleveland Beat 44 ..

== Forwardac by Diana Lima/HO/MAIL/MBLUSA on 07/16/02 0208 PM —
Cvoma100gcs.com

007A 502 11:52 PM

oo

00 Te: malimaster@mbusa.com

oo o

00 Subject Other Commants & Questions (OCAQ)

Subject Cther Commants & Questions {OCAL)

From: voma100gce.com

To: mailmasten@mibisa.cam

== Other Raquesis & Comments ***

The following person hes filled out the Diter Raquests & Commenta Form on wew.MBLISA com.
Contact inffarmation

Titls: MR

First Name N
Intlal: G
Last Name] IR

S

stect: [N
Addrass 2:

Clty: HIGH POINT

Staie; NC

Zip:

E-mail:
c
| PURCHASED A 1938 ML 320 LAST YEAR WHILE STILL UNDER WARRANTY. WITH 49,000 MILES. | TOOK
IT TO BOB NEIL MERCEDES OF GREENSBORO, NC FOR A FUEL ODOR IN THE CAB. THEY REPLACED
THE FLEL TANK , FILLER NECK AND FUEL PUMP ALONG WITH SOME OTHER RECALL NOTICES, MUCH
TO MY SATISFACTION. NOW, THOUGH, WITH JUST 87 400 MILES AND OUT OF WARRANTY, THE
DRIVERS WINDOW SWITCH FAILED WHICH | REPLACED ON MY OWRN, AND YESTERDAY THE
SERPENTINE ACCESSORY BELT BECAME MISALKZNED DUE TO THE FAILURE OF THE LOWER BELT
PULLEY ON THE CRANKSHAFT, ALSO BURNING QUT THE ACCESSORY BELT TENSIONER ALONG WITH
THE SERPENTINE BELT. STiLL QWING $£20K PLUE ON THIS VEHICLE DOESN'T MAKE THERE MAJOR
REPAIRS ANY EASIER TQ SWALLOW. | HAD MORE CONFIDENCE IN MERCEDES THAN THIS. MY
QIFESTION IS, WITH THESE FAMILIAR FAILURES , (ACCORDING TO THE DEALERSHIP) WILL MERGEDES
HELP KEEP ITS CUSTOMER BASE WITH SOME FINANCIAL AID FOR THESE UNTIMELY REPAIR BILLS?
ips) | HAVE NOT APPROACHED BOB NEIL DEALERSHIF ABOUT THIS MATTER BECAUSE | PURCHASED
THE VEHICLE ELSEWHERE. ANY ASSISTANCE WILL BE GREATLY APPRECIATED.

Survay Information

ME Vahicle you are moat intersetad in: ML320

When do you plan (o purchase or lsase your next car? 4+ yaars

" I'would like e test drive: No

Twould liks to be contacksd by a salesperson: Yes -
Dy Phans Number: - axt

Evening Phone Number; (336} BAB-3487T axt:
Praferred number: Home

Preferred tme to call: Aflemoon

Mercades-Banz Ownarship

Heve you ever lmesed or owned a Mercedas-Benz? Yeas
Vehicle Yesr- 1938

Model |ast leased or cwned: ML320

D you curranitly own a Marcadas-Banz? Yaa
Vohicle Yeer: 1058

Modal You Own: MLI20

07/23/2002  (9:14:50 Cleveland Bast a4
Writer callad customar regarding above Inquiry—iaft message with wita to have him call back to discuss his inquin




Prepared on : Febaary 102004 @, mmary Note Information ~

Morcades Esnz of U.S.A

NotaID ~ 3538525 "~ Cus ldent 13837513 al Note Type Summary Note
Customer d

Addres

Brighton MA_
Phnna_ Phone Locatlon Business
Asasign Dir 36132 MERCEDES-BENZ OF WESTWC WESTW(OOD MA
Seli DIr 01100
Last Sell Dir 01100
Note to Market Ind: Amount

—Vahicle Information

i : 4JGABS54E
| pBAG vin 16315¢1AJ Il  Werld Vin A

Milsags 58000 Prod Date 01/13/199% Warr Date 02/04/199¢ Model ML320 1880
Qararal lsugs:
Code Desaription Bub Code Dexcripbion Updeied Dats & Time  Ugdated BY Phone
B8an7

Sumimary Note from Obd § Summary Naote from Did Syalem-NOT ACTTY 07292002 18:53:03 Honora Duffy




Summary Notes

07/20/2002  16:53:12 Honcra Dufly 8307
Intemet racelved:

E-mall:

Commants: | am writing 1o maks a complaint. | own the ghove referenced Mercades in addition to a 1970 2B0SL.
I am very diseppainted In the ML. During the pest several monthe, | hevs had the driver saje window switch and
tha harnanic halancars raplaced. Now my skyview roof ks stuck apen. it seems that the frams for the skyview is
broken and as & result has bumed out the mator. | bowght my cer @ lithe over 8 yoer ago. At that time it wes two
years okl, and had previously been a lease. According to carfax, it had never been in an accident. | hava
purchased Mercodes vehicles because of their repuiation for qualy and sefety. | am very dismaysd ai with this
vahicle and am unsure that | wil purchase another ona in the future.  Evidantly the extanced warranty that |
purchaaed when | bought the car does not cover the frame of the skyview. Dua to that, it wiR not cover the motor
since the buret out motor is & result of the braak in the frame. The dealer, that priced the rapairs, gave me a repa
prica of aimoat §7,000. For a car of Mercadea quallty that k& leas than 4 yeara ald and only 56 miles, the coat of
tha rapedr in sstmonomical. | don't mind the cost of normnel maintenanca baing mars, however | thaught that | had
purchasad a quaiity product. | heve never been so disappointed in a car bafare. My pravioug car was an
American made car that | atso purchased when & was two years old. 1 kepl & for an addiionsf 8 years and in lotsl
never put more than §1,000 a year including normal maintananca. | had purchasa my ‘70 St firat, and liked the
Mercedes quality 5o much that | purchased the ‘88 ML over a Ford Explorer. | now find it unimaginable that | wou
have baan baiter off with the Explorer.  Plea®e lat me know If there are other reports that Indicate there have bee
treubles with the ML cless. | feel that theas typas of rapairs should not be happening at this age and mileage of i
vahicis. Extrarmaly Dismayad, Mary Nelsgn

Customar called - | found out that she purchasad ear ussd with after-market wairanty (non-MB). Sha claimad she
spoke to 1. Bowling @Clair several weeks ago wha told me thet rmy warmanty compaeny won't covar repairs
because ['s the frame of the sunroof & they claim I's a manufacturing defact/responsibdity™

Customer seaking post-warmranty goodwill - | guided her to speak with Bab Joyce, Sencs Manager would pull fie
determine whal was found @inspection & pnovide company dacilon whather ME would participete in repgirs, sinc
her warranty company declinad {no ancouragemant was givan fram this writer).




Preprad on:Fabary 102004 Qyymmary Note Information .
Mercedas Banz of ).5.A

" NotelD -~ 539926 Cuslident 5782970 Legal

Address
Danton = I

Phone Location Business

-Note Type INTERNET MES

Asgsign DI

Sell Dir 75108 BECK IMPORTS OF TEXAS BEDFORD TX
Last Sall DIr 75108 BECK IMPORTS OF TEXAS BEDFORD TX

Note to Market Ind: Amount
Vahicle Information

-
‘ DBAG Vin 1631541'Ma World Vin: 4JGAB54EOWA-
| Mileage 2979 01/0B/199E Warr Date 01/22/188¢ Model ML320 1858

Ganaral xsuas:
Cods Descriplion Sub Cods Deacxiption
It Intamat incuiry

Upctatedd Data £ Tie  Upetatad BY
D7HI0A00Z 28 Puirick Hunter




Summary Nates

OF30r2002 089:51:31 Palrick Hunter
Thank you for your recent intemet messagss,

Wa regret to lsamn of your disappoinimeni with your recent nesad for sarvica and wa apalgize for any resuling
Incomvanience. You may wish to review your vahicies cument repar mguirements with tha Sarvics Manager of th
dealer who can addreas your concems directiy. If you have gy further quastions please fesl free 1o contact me v

amall anytime.
Best wiahes for aafe and plaasant driving.

Pafrick Hunter
iCustomar Relatlons

—- Forwarded by Digne Lima/HOMAILMBUSA on 07/29/02 03:16 PM —
O"bauhausgdeimall.net” <barhaus
O07/27/02 1241 FM

oo

00 Te: "muilmaster@mbusa.com” <meiimaster@mbusa.came, "webharnEbamabenz. com’
«wablteam{bamabanz com> , "marie_pullan@mbual.dalmlerchrysler. com®
<mania_pullen@mbugi.daimlschrysisr.come

00 cg

00 Subject Owner Feadback MBLUS! {QUSI)

¥ou have received ownar feadback from hitpAwww.mbusi.com

REMOTE ADDR...207.136.10.22
HTTP BROWSER..Mozllia/4.79 (Macintoah; U; PPC)

MB Vehidel...
MB Vehiciez...

{ have had what | consider mare than a normal amount of thinga go wrong with my ML320. The lest=at, and most
serioLs problam was thet the harmonkc balancer came apari while | was driving the car down the highway.
Fortunately | was near a shopping centar and was abls o gat off tha mad, | hava a letter hera badore me from
Mika Jackson who wae president of the North Amerdcan Co. at the time | purchased this vahicle. He congratulam
ma on Ty wequistion and wished ma "many years of driving plesgure.” Right now | am feeling extremeaty
disappointed in this vehics which | had sxpected to be the beat car | had evar cwnad. Instesd, | have had more
things go wrong with it than any car | have evar cwned.

) would Iike to go over tha histary of tha vehicle with someone and get some feedback abaut what | might do at thi
point to resolve the cureni—end most axpansive problsm| Curmantly, of course, | have it in a Mercedes deakrahl;
shap weiting to decida what to da.

| will appreciate 2 prompt reply.

Thank you,

Dr. June Impson

—~— Forwarded by Diane LimaHOMAILMBLUSA on 07/28/02 03:19 PM -~
Obauhaus <bauhausZeirmail. net> .

O07R702 07,50 PM

og




Preparadon: Febrizry 102004 Summary Note Information

Mercedes Benz of U.8.A
Note ID 541001 - Cusident 3288387 Legal ‘Note Type Summary Note
Custome: NG

=

F I

Pheo Phons Locatlon Business
Asslgn Dir 14320 MERCEDES-BENZ QF ODRLAND¢ MAITLAND FL

Seoll Dir 14320 MERCEDES-BENZ OF ORLANDt MAITLAND FL
Last Sell Dir 14320 MERCEDES-BENZ OF ORLANDt MAITLAND FL
Noits to Markat ind: Amount
]'Vihiclﬂ information

DBAG Vin 1631541 AN World Vin: 4JGAE54E5WA- :
Milsage 108888 Prod Date 08/25/199E Warr Date 06/30/199¢Modsl ML320 1958 '

Geneva

Code Dascrption Suh Code Demcription Updated Dot & Tima  Updwied BY Phons
Sumnmery Mole from Oid £ Sumtnary Nobe from Oid Sysiem-NOT ACTIY  OMOLE002 14:10:25 Cynihin Feuss 5289
Summary Notea
DR/O2/2002  14:18:42 Cynihia Feuse £25%

Crwner {very pollte & caim) alleges harmuonic balsncer malfunction, claims the pullsy caused a kot of damaga,
apeciically to the upper ofl per, that repairs by 14320 wera blied at a total of $2,411.58. which owner stetes
Included 575. for towing. Owner statas "is ona thing for the balancer to fail, but the damage that the pulley cause
In juet plain Indicative of a poor deeign. Not anly that, Mercedsa |8 awara that this is & kngwn prablem. Your tech
at ME Orando showad me encther Harmonic Balancer jub he was working on, and my brother ad to hevs it
replaced at under 40k miles - but at laast ha was lecky snough to have It fall while the car was under warranty.
Thi= tells a very chear slory In my syes. | know the car ls out of wamranty, but it wouk asem to ma that MB should
acknowladge this problem and take some reapocalillty for it." Owner allegas "It took 6 hours for this repeir, and |
wix charged $1400. for labor. 1t esems io me that $250+ per hour I8 too ataap avan for Mercedas®.

| apologtze to awner kor his experience, | advise that dua in the milsags on the vehicle that goocwill mssist waa
unlikely. Owner la disappointed to hesr this, than asks, "what about the labor ratea?" | advlss owner that daalers
are privately owned 8 aa such, set thelr own pricing, eic. | advise owners that many dealara go by fiat rates. |
suggest to ownar any moms specific questions abaud his bik shoukl be discussad with daalar SM. Cwoer indicata:
that ha will call SM and thenks me for istening to me vent." Qwner algo specifically comments his SA Debby,
spvenal Limas, states she |s 2 "pleasure to work with.”

08/06/2002  09:51:28 Cynthia Feuss a4

FOLLOWING EMAIL FROM SPOM RENICK TO ART/TOM AT DEALER: ArtTom; | agree with your decision
not to offer any poodwill for this repair.  Paul

11122002  12:38:20 Paul Renick 6200

Custorner left measage for writer on 11-11-2002 requesting a meeting to discuas "4 major things that are wrong
with the vahicie et this time” and MBUSA goodwlll. Mesasage ieft for customer with numbers ahould he want to
contmet weiter directly. Advisad customer on measage that besed on mileage ne financial assistance wil ba offere
but that | would ba happy to hear anything thal he had to say. pwr




Prepmudon: Fenay 1020¢ - Summary Note Information
Marcedas Benz of U.S.A

NotelD 541705 Cus ldent 6808333 Lagal Nate Type Summary Note
Customer

addross NN

Dallas X
thn_ Phone Location Mobile
Aasign Dir 75568 PARK PLACE MOTORCARS DALLAS T
Sell DIr 75568 PARK PLACE MOTORCARS DALLAS X
Last Sall DIr 75568 PARK PLACE MOTORCARS DALLAS TX
Note to Market Ind: Amount

Vohicla Information

pBAG vin 1631541ANIIEIN werld vin: 4GABSIEOIEEE .

|
i Mileage 104000 Prod Date 07/28/199& Warr Date 07/31/188! Model ML320 19899
|

Gansrel issuan:
Code Description Sub Coda Desoriptinn Updetad Dats 8 Time  Lipdated BY Phona
Summary Nate frens O0d 2 Summary Moie fom O System-NOT ACTTV  S6M2002 17:45:12 Lats Gritio da2t
Summary Natos
gsi0er002 1332014 Lois Grilo e
Cuatomer, phened the CAC xhy claime thet she is sbout 2 file suit regarding her 1089 ML320 with

104,000 misa. Customer claims that for the [ast 11 sarvice visita she has incurmed $7,557.35 In charges far whic

M-B has pickad up half. Customer atates that she is sending a aier out iining her issues to CAG to Indicate that
sha is conceming fillng suit,

08A08/2002 100727 Lols Orilla @z

Cuatomer, IO, taxed 2 4 page letter daked 8802, wddressed to Customer Reletions at MBUSA & Ne:

Elmmn' Park Place Motors and stteched » lstter (dated Sept 35,2001, addressed to Mark Schwanz st Park
mce Motors.

In lsiter, custormer staies that it s our Intent to claim a braach of warranty and negligence against MBUSA, & Park

Place Mators. Customer elleges that dealer misisad them indicating that their 1988 ML320 would run 58 yaars

religbility. Customer atates that thay financed the vehicls for 7 years and claims that in the past 11 months repain

totaled $7,657.35 with thalr actual out of pocket sxpenss being $3,572.36,

Cuctornar stotes we took celivery on 8/10/90 and (hair 4/r. statute of limitations & approaching a the and of this

wasalk, it wil be necessary for sach of you o heve sormeans in autharity provide 8 letter walving the stetute of

limitation defense for the tarm of any discusalon. Without resciutlon or B letter extending the statute for

discussions, we faal that we have no option other than to flle ault on Friday.

In the 8/5/01 |etier to dealer, Dr. Michsal Jamaa claima t a his undarsteanding that $3984.99 for the raplacament ¢

the Harmonlc balancer & assums that tha B-asrvice hae been done,

Par SPOM respond with latter outlining MBUSA wamanty imitations.

copy of latter faxed to SPOM, NTMT




Summary Notes

08/19/2002  17-45:11 Lals Grilp 48
Lola,

Thia letter locks good 1o me.

Thanka for your assiatance.

Mike Wylig

OLols Grillo

O0BM3/2002 07:40 AM

aa

0GC To: Mike VWisRGNMAILMBUSAGMBUSA
00 oe:

00 Subject Letter % Janis Wier

Hi Mka:

| have sttachad herswith B letter to Janis Wier for your approval.

Thanks,
Loiw
201-606-4427




Presmadon: Ferary 10204 Summary Note Information L,_, e ity .'.‘.;..

Mercedes Banz of U.S.A
NoteID 543368 Cuslident 12122234 Legal Note Type Summary Note
customer NG
AddressINGGGG_G__—_—
Park Ridge I
Fh_ Phons Location Rssidence
Assign Dir 22117 MERCEDES-BENZ OF CHICAGC CHICAGO IL
Sall Dir 51118 GLOBE MOTOR CAR CO. FAIRFIELD NJ
Last Sell Dir 51118 GLOBE MOTOR CAR CO. FAIRFIELD N
Note to Markst Ind: Amount
Vehizlas Information
{DBAG vin 1631541 AN World Vin: 4JGABS4E3W/AIN

i Mileage 66000 Prod Date 10/02/1897 Warr Date 10/21/198: Model ML320 1088

Gods Deacripion Bub Code Description Upuinied Dais & Time Upduind BY Phome
Summary Nolm from Qld ! Summary Nobe from Old Syxtem-NOT ACTTY  08M5%2001 1 1:28:80 Cyrithia Feuss B2pe

Summary Notes

0BA32002  11:2224 Cynthla Feuss 6289

Ownar of pre-owned 1958 ML320, 66k, clairms while on vacation ha sxperianced loss of powar aearing, and
temparatura rising, het had vahicls was tawed Auio Clinke Inc in Laks Geneva, Wi bacause the closest desler ws
in Janaevike and was 2 hours away. Owner caims fension rod {Or dampar) that goes around the Y belt explodec
and radiabor & aaal, had to ba raplacad, tenalon rod |, fan, vibration dampaner, a8 wall #s v ball. Owner iz ssaking
goodwill assistanca, ciaims he pald $1051.00 for repalrs, and ha still hae lseue with check sngine lght on and

tempersture geuge.

Dwner purchased vehlcla fraom Luxury Mctors {an independent) about a year and @ half aga with approx. 45k mis
Ownar siniss that ha has had the car sarvicad at Loaber in Chicago.

1 apologized to cwnar for his expartence, sasura | wil document sama, and advise ownwr that vehicle is ot of
wamanty, but if he wants to pursue request for assist, to review his concems with dealer SM. Owner statea he wil
aiher take the vehicle to Loaber/Chicago or Laure! Motors.

11/23/2002 15:32:34 John Hart 4ces

Cusiomer clalme there are multiple concemna with the vehicla, Customer claims the tenaion rod is broken. Writer
advisad customer spaak with the service manager of the dealership who fooed the tension rod previously,
Cusiomer states the previous daaler [t i to far sway, and will visit the local deslership.

11/27/2002 11:14:48 Josaph Burke aa4i

Owner caled back in negards to above. Ownar hes not yet taken vehicls to dealer. Owner was complaining abou
frequency of repairs, etc. and how "MB knows thase vahicle's are pleces of Junk”. Writer explained to owner that
ME wauld logk 2t repeirs ndividually on a case-by-case basis provided vehicle was Inapscted by dealar. Wrdtar
axplained to ownar that goadwll was already provided praviousty (B/22 for suspension) even though vehicle was
purchassd pra-mwned and through indepondent dealer. Owner did not like this responee and hung upe on writer.




Prepared on : Fetmusey 10204 Summary Note Information CUNHDEN“ H_
Morcedec Benz of U.B.A

NoteID ° 545876 Cusident 6144103 Le Note Type Summary Note
Custome

Bayside NY I
rhone Phone Location Residence
Asslgn Dir 58108 HELMS BROS., INC. BAYSIDE NY
Ssll Dir 56106 HELMS BROS., INC. BAYSIDE MNY
Last Sall Dir 56108 HELMS BROS., INC. BAYSIDE MY
Note to Market Ind: Amount

r’u"-hl:l- Information

! DBAG VIn 1631541/ World Vin: 4JGAB54EEWI_
| Mileage 37974 Prod Date 03/03/109¢ Warr Date 03/21/199tModel ML320 1998 -

L
General Issuss:
Code Dancription Sub Codw Description Updaied Dade & Time  Updated BY Phoss
Bummary Nobe from Old ? Summary Nobe from Cid Syxiem-NOT ACTR 082292002 0810048 Frank Panonte A5TH
Summary Notes
QB/23/2002 09:10:58 Frank Parents 4475

Customer callad sesaking good wik an bei! tenskoner repalr. Since sha & orlginal ownar and low miles, supgasiod
that ahe spepk with £M for goodwl.



1 n
Preparsd o : Faruary 10204 Summary Note Information CUM!DENTL_
Mercerdaes Banz of U.S.A
“NoteID 549898 Cusldent 12543653 Lagal Note Type Summary Note

Customor [
acawess T

cacos
Phondi Phona Location Residence

Asngign Dir 05734 HOUSE OF IMPORTS, INC. BUENA PARK CA

Sall DIr 75109 BECK IMPORTS OF TEXAS BEDFORD ™

Last Sell DIr 75109 BECK IMPORTS OF TEXAS BEDFORD X
Note to Market Ind: Amount

[—‘H’uhida Information

| DBAQ Vin 1531541- World Vin: 4JGAES4ETX-

| Milosge 61459 Prod Date DB/04/199E Warr Date 08/26/185¢Model ML320 1999
|

Gansral |zsuas:
oda Deatription Bub Coda Descrigtin Updaled Dute & Time  Updeied BY Phona
Sommary Note from O3d £ Summary Mais fram O6d System-NOT ACTIY  0BMO2002 17011 Tonlann Carrigan 4562
Summarg Notes
oaM0r2002 17:01:20 Toniann Comigan 4882

Customar~ telaphaned and stated that he brought his vehicls to Houee of Imports originally to has his fuel filter
changed, which they took care of. Custormer cieims that his kammeonic balancer came: off withoul warming, and hi
tha entire frant of the engine causing a lol of damage. Customar alegas that he suspects that House of importa
loosenad something o cause that to happen. Cusiomar stated he brought the vehicle to Calber Motors then to
have it repaired and they told him that they woukl fbx the vehicle and Mercades would pay half of the expanss.
Cuatamar siabed that he requested that Cafber Motors keep ail thw rplaced paris, bui they refused. Customer
atatad they told him that tha new water pump will not it on the new cover. Customer staied that he is @ machanic
and he belleves they are charging toa much for parte, and that he doubts most of these repalms wame necessary.
Customer has bo plck up hie vehicls today, but wants 1o spank to =bmecns at MBLUSA first ragarding ihls mertier.
He can be raachsd on his call phone - 714-908-3474; or his home phone - 805-340-5801.

Sum note fied In Teamn Leadar' Fokder.
09/10/2002  47:40:18 Joasph Burka G249

Writar apoka to owner regarding above. Writer axplained thet MBUSA does not , at this point in time, quastion the
deglers diagnosis. Furthanmor MBLUSA supports tha goadwill offer made by dealer,




| . aHnisln 71
Praparsd on : Fabnuary 10204 Summary Note Information EU::-.F | :_f:.f‘mhL
Marcaedes Benz of U.S.A

" "Note 1D 553819 - Cusident 15895739 Legal - Nota Type Summary Note

—
addrescEEEEENE

cr I

erord I ™ Frove toceton Resconce

Asglgn Dir 08115 MERCEDES-BENZ OF FAIRFIEL FAIRFIELD CT
Sell DiIr 05746 MERCEDES-BENZ OF PALM SP PALM SPRINGS CA
Last Sell Dir 05748 MERCEDES-BENZ OF PALM SP PALM SPRINGS CA

Note to Market Ind: Amount
[ Vshicle Information —
| DBAG Vin 1631541 world Vin: 4JGaBsEowA T

Milesage 70061 Prod Date 10/24/1997 Warr Date 11/11/190 Model ML320 1698
Ganeral lnaues: N
Code Description Sub Codw Description Updrind Dalm & Thne  Updated BY Phom
Summury Note from Oid § Summary Note from Old Syrem-NOT ACTIV  0RZ4/2002 17:84:28 Lol Grka 77

Summary Notes
08/24/2002  17:a3:52 Lois Grillo Aszr

this sum note cancels SN #563811 {lagye when vin # was not available):

John MeDonald sant & lether dated 9/15/02 addrassed tn Paul Halata requesting goodwill assistance with repair to
separated hamonic shaft belancar that has & cecked anging covar, Writer contected custorner on behall of Mr.

Customer states the vehicie ks an sarly modal 1988 ML320 with ovar 70.000 miles.

Mr. McDonald did not have the vin # of the vahlede buk will ask his 3on o call the CAG with Information to Incuds
his name and vin #in gur deta beae,

Write referred cugtomar to the 8/M at dealer 09115 to review wha has been ampowsered 1o maview mattars of this
nature.

10/30/2002  18:15:25 Lais Grillo 527

Customer allages that /M st degler has not returned his calls regarding post warranty conelderation.
10/30/2002 16:25:26 Lala Grilka az7

Cuetorner raquaats that S/M retum hie call - 760-564-0690.

01/3042003 17:21:44 Lola Griln 4627

Writsr spoke with S/M John Antalik - wha confirms that when the vehlcla was brought to dealer 09115 for repairs |
Sapt_é‘r‘lﬁmpmﬂdod post warmanty conskleratlon (labor & parts for calelytic converter} and cherged for other
répairs 54, 104,




Summary Notes

0250382003 179747 Lois Griko
Luis,

It is fina, just chenge dete to 2002,

Thanks,

Mika ¥Willard

Sarvica and Parts Dperafions Menager
MNaw York Reglon

1-800-225-8282 Ext 7528
Willardm{mbusa.com

od

CLals Grilke
0013172003 04:.04 PM
on

00 To: Michasl Willard" 74/DCAGDCX@WK-CODP

00 ec:
00 Subject: Letter to Jahn McDonald

Hi,

T T
(] HEE D] I.Egj.
(U AR L R

Aftached is a auggestad hﬂartu Mr. McDonald from Paul Juron for your approval. Customer addreased hia letiar
ter Peul Halata, (Customer requesiad post warranty considengtion In Sapt. & wiaa rafarrad to the S/M.)

Regarda,
Lois Grdllo



Praparsd on: Facnay 10204 Summary Note Information .
Mercadas Bonz of U.S.A

Noté ID 553893 Cusident 4848683 Legal - Note Type Summary Note

custome
Accress

Gilbert sc N
Phun_ Phone Location Residence

Assign Dir 72307 DICK DYER AND ASSOCIATES, COLUMBIA sC

Sell DIr 72307 DICK DYER AND ASSOCIATES, COLUMBIA SC

Last Sall DIr 72307 DICK DYER AND ASSOCIATES, COLUMBIA SC
Note to Market Ind: Amount

~Vehicle Infermation

. bBaa vin 18315414 world in: 4,6ABS4E7WA I

i Milaage 60000 Prod Date 08/30/1997 Warr Date 10/10/199Modsl ML320 1898

General lssues:

Code Deszriplion Sub Code Deacrpilon Updsted Data ETims  Updaied BY Phorm
Summary Mote froms Obd 1 Suvmany Kots from Ok? System-NOT ACTIV  DSZN2002 0805857 Cynthia Feuaa

Summlr!f Notes
09/25/2002  09-39:06 Cynthia Feuss a2

SM Daon of 72307 adviess ha rec'd a call from the owner of an independent shop stating that ouner Tad Sulton we
seeking assistance with front crank pulley repar. Owner hae na rouline service history (has done wamranty repain
though) with Dick Dyer, asswtance was declined as vehicle out of wamanty.




Prepared on s Feruary 102004 Summary Note Information
Mercedos Banz of U.8.A

" NotelD = 5556867 Cuslident 3200080 Lagal Note Typs Summary Nots

custone: N
corses SN

Myrtla Craak orilEEE
thnl_ Phons Lacsation

Assign Dir 66103 MERGEDES-BENZ OF EUGENE EUGENE OR

Sall Dir 66804 MERCEDES-BENZ OF PORTLAM PORTLAND OR

Last Sell Dir 65604 MERCEDES-BENZ OF PORTLAM PORTLAND OR
Note to Market Ind: Amount

~Vahicle Information

. DBAG Vin 1831541 - World Vin: 4JGAE!54EEWA-

E Milsaga 107382 Prod Date 11/04/1987 Warr Date 12/06/158:Model ML320 1888

Genpral lsoas:
Gody Deycription Sub Cocde Descrigtion Updsied Date & Time  Updawd BY Phons
Summary Note from Ofd § Summary Mots from Okd System-NIOT ACTIV 1001/HK2 10:04:58 Michasl Reger §363
Summary Notes
1040172002 10:04:53 Michasl Reger el

The customer callad the TAC o Inform MBUSA that the hammonic balancer came off and damaged the engine
ok,

Thie writer suggestad to the customar bo apeak to the SVC manager to check for post warranty consideration.
10/0172002  17:15:42 Ed Duffy

Customer caligd back sgaln steting that he was alegedly tald the dealer contacted the SPOM and there waes no
offer of conalderation. Thare Is no nate to Indicata the SPOM was contacted or a decision made by elther the
SPOM or dealar. Writer advised customer that the dacsions ede by the daaler service manager are uphekd by
MBUSA, but that | would request verification of the dacision through the SPOM via e-mall. Customer stated the
harmonic balance wore through the Block. '



Frearnd on : Fablary 10204 Summary Note Information
Mercades Benz of U.5.A
Note ID - 555712 Guslident 12202016 Legal ~  Note Type Summary Note
custorner [
poa

Detroit w1
phons GG Phone Locatlon Residence

Assign Dir 38417 MERCEDES-BENZ CF BLOOMFI BLOOMFIELD H MI

Sell DIr 39106 MERCEDES-BENZ OF NOVI NOWI Mi
Lasat Sell Dir 36106 MERCEDES-BENZ OF NOVI NOVI Mi

Mote to Markat ind: Amount

rVehicle Information
pBAG vin 1631541 AN World Vin: 4JGABSIE4AWATI |
55808 Prod Date 12/02/1997 Warr Date 12/16/1997Model ML320 1908

! Mileage

General lnsuss:

Cade Desaription Bub Cods Description
Summary Nods fram Oid 2 Summary Nobs from Old Sywiem=-NOT ACTTY 100172002 111433

Updated Dats £ TWe Updated &Y

Mo
Mintan Clark 4564

Summary Notos

1040472002 11:16:03 Mifam Clark 1699
Customar caked to sxpraes that his crankshaft pullsy broke and that dealer advised this should not have happene

ot 55,000 miles.

He allages that dealer SM tald him he has to pay for repak, however would discuss with Regional Manager for
asslstence.

| advisad the customer to continue to work with SM about lasue, end that onca 8M mede dacision it wana final.




Praparsdon : Febnany 102004 Summary Note Information

Marcedes Benz of U.8.A
NotéiD 558503 Cusident 2886808 al - Note Type FSS Class Actior
Cusfomer
Addraa

Napervile o I

Phone _ Phone Location Residence
Assign Dir 22115 MERCEDES-BENZ OF NAPERVI NAPERVILLE 1L

Sell DIr 01303 JACK INGRAM MOTORS, INC. MONTGOMERY AL

Laat Sell Dir 01303 JACK INGRAM MOTORS, INC. MONTGOMERY AL
Note to Markat Ind: Amount

r\r’uhicla information

p8AG vin 183151 QI World Vin: 4JGABS4ESX AN

Mileage 42329 Prod Date 01/04/199¢ Warr Date 02/22/188t Madel ML320 1889

Ganeral lasues:
Code Description Suh Cods Description Updater Dxte & Tims  Updsind BY Phana
Clans Action Lwaulk /Le: Fiexdble Servica System Motics 118052002 C9:11:38 Lok riio 4527
Eumm:r:_.r Notes
10/02/2002 18:04:01 Loia Grillo 4e27

Gunhm-r_ phonad the CAC to seqpwess his daappoiniment that MBLISA has daclined an sxtendad
waranty on his vehicts. Customer clakna that when the *harmponic balancer broke on his vehicle it was a serous
agfety lssus” and that he will be sending a latter ko SPOM about hia declsion. Custornar will sand a leiter regardin
this. -

Customer also dlisnes that hia vehicla i buming oil and dealsr 22115 has armrangad for an ol consumption est or
10/21/02.

10/02/2002 16:0728 Loie Griflo 4627

Customer allagas that ha did nat recaived the FSS clate action (stter & recuast that it bs sant to him,. Customes
states that he has been using convantional ol in hia 1539 ML320 bul wil change to synthetic going forward.

10/16/2002 09:36:12 Lole Grillo 4ez7

Wiier contacted SAM, Dave Smith, wha stated that customer's vehicla was tawed 0 daalae on 10A02/02 duas 1o a
batiery issua. S/M aiates that the bettery wes replaced and he s uneware of any othar isause.

117/2002 144128 Lois Grillo aa27
Lois,

Looks good, but loak =t first line of sacand paragraph, the and of & reade "the Dave Smith" & that supposed o b
"Mr. Dewas Smith™r Other than then lel'er go.

Wade Messing
Servcia & Parta Opaatia'ls Managar




Preparad o Femary 102064 Summary Note Information CCEE

Mercedes Banz of U.S.A
"NotalD 558708 Cuslident 5583365 Lagal Note Type Summary Note
customer NG

acres [N
Andareon sc I

Phon Phone Location Residence
Assign Dir 72100 CARLTON MOTORCARS, INC. GREENVILLE SC

Sedl DIr 72100 CARLTON MOTORCARS, INC. GREENVILLE SC
Last Sell DIr 72100 CARLTON MOTORCARS, INC. GREENVILLE SC
Note to Market ind: Amount
Vehicle Information —_

'[_DBAG vin 1631541 Al world vin: 4GABs+E2w/IIIEE

I Mileage 51000 Prod Date 12/02/1987 Warr Date 12/11/189iModsl ML320 1508

Ganerul lssues:

Coce Description Suh Code Description i.lpdlhlll:lltll.ﬂmn Updstad BY Phom
Bummeny Naote from Oid £ Summary Note from O System-NOT ACTTY 10082002 09:52:12 Honcra Dufty 8307

Summary Notas

10/00/2002  09:53:22 Honora Dufiy 6307

Mrs. Xelly called - Eha receivad ciass action mading & “feels that what happened recantly to my car relates to that
The crankshelt pulley broke causing damage - § had to pay over $3.000. | spoke to Tina @desler 3 3he agreed
thiz should not have happenad at only 51,000 miles & suggested 1 call you"

| told customer the trimkshaft pulley is not related to lawsult ... | clarified that lswsuit it st peading & that terms
heva nat yat been agresd upon. | also ciarified that lawsuk partalns to the unilikaly event any future of sludging or
related damege happens in vehicle from eardler uwe of comventional oil, atc.

1 gskad Ms. Kaily if shs had spaken to Service Maneger desler sbout post-warraniy sssistance - sha admitted
gha had not. | told her dealer hes complete suthority to review her request & provide our company position es o
whether wa woudd offer asaistance; she Is gaing to go back to dealer to have them review.




Prepared on: Faonary 102004 Syymmary Note Information
Mercedes Benz of U.B.A

Note ID 558762 Cus Ident ~ 8978555 Legal Note Typs Summary Note

Customer I

Add

Wiightsville Beach  NCHEEEEEEEEE

Ph Phone Locatlon Residence
Assign Dir 58229 BOB KING AUTOHAUS WILMINGTON NC
Sell Dir 58228 BOB KING AUTOHAUS WILMINGTON NC
Last Sall Dir 53229 BOB KING AUTOHAUS WILMINGTON NC
Note to Market Ind: Amount
~Vehlcle Information
| DBAG Vin 1631541 World Vin: 4JGAB54ETWI_

| Mileage 38961 Prod Date 07/21/1897 Warr Date 09/15/199iModel ML320 1988

Ganaral 1ssuas:
Cocle Deacription Sub Code Description Updsied Date & Time  Updeied BY Fhom
Sumnoary Nate from Obd ¢ Summary Now from Old Syatem-NOT ACTIYV 10082002 114157 Ed Duity az4e
Summary Nofes
10/05/2002 11:42:07 Ed Duffy 8230

Customer called to register hls comments regarding the recent need to replace the harmonic balancer in this
vehicle. Customer stabed tha daalar was nica and coversd al the ceat of the parts neceasary but, allegedly tokd hh
this Is a known problem that ME 1s aware of and that this dealer alone saw 3J of thase this waak. Based on thesa
camments the cuatomer is now raguesating additional compansation to asalst with the $600 paki by him for the
labor charges. '

10/29/2002 09:31:17 John Hoey 4805

Custamar callsd the CAC regarding the harmonie balancar. He ciakms tha dir 68229 agreed to pay for the parts,
and onty charged customer for the labor.

Cuséamer clalma tha dir told him thia la & common problem on this vehkie. Cusiomer refterabed he feels the labo
ehould elza ba pakd far.

Writer Informed customer thet any request for postwarranty consideration nesds to be addrassed by the SM at th
dir, and MBUSA supparts his position.




Prepared on : Febrary 10204 Summary Note Information Lo
Marcedes Banz of LL.S.A

NotelD 558847 CusIdent 7725533 Legal Note Type Summary Note
Customer
Addre

Hiton Head Island  SCGTGTGEGEG

Phon Phone Locatlon Rasldence
Assign Dir 72319 MODERN CLASSIC MOTORS, IN HILTON HEAD i SC
Sall Dir 22424 NAPLETON S AUTOWERKS BOURBONNAIS IL
Last Sell Dir 22424 NAPLETON S AUTOWERKS BOURBONNAIS IL
Note to Market Ind: Amount
rfnhlnli Information

peAG vin 1631541 AN world Vin: 4JGABS4E2X I

Mllsage 80438 Prod Date 10/15/189E Warr Date 11/21/199{Model ML320 1899

1

Ganaral Issas:

Coca Deaaription Bub Code Deacription Upcisted Date £ Tirw  Upcisind BY Phana
Summary Note from Oid £ Summary Moka fram Ol Systen-NOT ACTIV 1007117202 17302243 Cynihia Feusa w28
Summary Notes
10M1/2002  18:11:23 Cynthia Feuss 6200

CORRES # 208978 - Owner sands latier stating “in refarsnce to tha civil actian | would lika to affer my opinion. M
ML320 was fitted with new piston rings & associzbad party becauss of sxcess oil consumption on May 24, 2001 al
80,761 milas...the harmonic balancer fiew off 27k mies lster.. this ceusad conalderable damaga, ts directly
connected to the maintenanca thet was parformed @ yvear earlior. Lt |s my fisaling MB shoukd ba offering a full 1501
wamanty an tha anfire vehics, retroaciive, to ownars of 1988 & 1500 modets of he MLIZ20."

| lefl measage for owner thie imasdata. | will adviss him that we can not honoe his recuest to extand the wanranty.

1049 1/2002 17:02:47 Cynthin Feuss 82

Owner calls ma back, 1 advise that we appreciate his feedback and again apologlra far his dissatisfaction, bul wa
dre nat In posltion ta sxtand wemanty, sic; owner understands/accants this but states he fesls thet "MB has not
stood bshind thelr product®. Cwner alleges he feels the Harmonic Balancer Inckdant was related Lo the previous

sngine repair and feals thal MB and/for dealer shauld take responsibility for thal. Owner vonts, sapresses overall
dissntisfaction with ML. :




Frepared on: Foruay 10204 Summary Note Information L - _ L

Mercedes Benz of U.S.A
Note ID 5637862 Cusident 8158619 Legal - Nots Typs Summary Note
custome-
Address I

Cocoa rL I
PhoniE Phone Location Residence

Agsign Dir 52101 MILLENNIUM AUTOMOTIVE GRiI BRIDGEWATER NJ
Sell Dir 14113 CONTINENTAL MOTORCARS, It MELBOURNE FL
Last Sell Dir 14113 CONTINENTAL MOTORCARS, It MELBOURNE FL
Note to Market Ind: Amount
[-vnhleh Information

' pBAG vin 1631541 world vin: 4JGABS4E1W ]I

! Mileage 63069 Prod Date 04/09/199¢€ Warr Date 04/17/100tModel ML320 1998

Genersl lsauay:
Cods Deacription Sub Coda Deacription Updawsd Date & T Updeied BY Phans
Surreniary Mote from Oid £ Sunmany Mote from Old Symem-NOT ACTIV  I0R24/2002 14:37:41 Clans Mangem 8259
Summary Notea
1012472002  14:37:13 Diana Mangam 9

Customar called stating that he was goeing ta fax paperwork regarding the [ssues and rnpui- of his vahicle.
Customear had no further comenants

10212002 136317 James Blryie

Writar recalvad faoed copy of letter customer had sent ko Millennium c/o Joa Carannants alleging (hat be was
quoted a low repalr prica and then charged a higher cost when repaic finlshad; aisn no loansr available. Leiter ser

to him 10/29.
Arcther copy of his lstter carmea 209982 was refered to wiker - duplicata of fax copy.
1174372002 15:50:48 James Bimala 520

' Customer called In and stated he was "disappointed” with nesded repairs at 70 000 miles; writer refamad to ketisr
isaues on blls are with dealerahip , and contacted dealership and abtalned name of gwner for custorner to contac

gbout his Issues.




Summary Notes

0372812003 14:58:28 Claveland Best 4

Mr. Giammarco called CAC. Customer requestad raimbursament for the repair of the front crank pulliay {$2900).
Custorner claiming a8 manufacturing defect at 70.000 mies {thiz was the miaage when work was done on
vhicla=customer chaims this rubher behind tha pulley deteriorated, which alegadly caugad tha part to falt).

Writer askad customer doas he stil have vehics and he wiabed no. Wribsr asked customer when wena the repairs
performed and he atated in August 2002,

Writar advigad customar that it hes Bden our Sxpardsnce that manufaciuring defacts betome Svidant within the
Limited New Car Wamanty period and not provide over 70,000 miles of sarvice. Wiriter sdvisad cusiomer basad ¢
tha facs sa we know them, we declinad hia raquast for mimbursemant.

Cusiomer claims ha may nevar buy anather MB and will prabably go to nimspapers and car magazines about owr
deciston.




Prepared on: February 10204 Syummary Note Information
Marcedes Banz of U.8.A

Note ID -587424  Cus Ident 14531957 Legal - Note Typs Summary Note

custome: [
P

Calera AL _

Phone Location Mcbile

Phone
Assign Diy 01316 CROWN AUTOMOBILE CO. INC. HOOVER AL
SellDIrd1329  REGAL AUTO PLAZA HUNTSVILLE AL
Last Sell Dir 01329 REGAL AUTO PLAZA HUNTSVILLE AL
Note to Market Ind: Amount

~Vehlcle Information

’nm vin 1631541 A world vin: 4,GABS4E4 /I

Hllaaga 82588 Prod Date 01/28/199€ Warr Date 02/07/199¢ Model ML320 1998

Ganeral lssuan:
Code Denaription Bub Cods Dascription Updated Dute & Time  Updeied BY

Phona
Summeary Note from Okd § Summany Note from Ol Systam-NOT AGTIY  11/082002 150045 Cynihia Fauss

Summary Naotes

11706/2002 14:55:18 Cynithia Feuss

Owner of precwned 1098 ML320 eands Crown 01318 RO for harmonle balancer repair parformed 10-08-02, total
5151836, ol pan had to ba replaced as well. Owner saeis reimbursement. 1 call owner, epologtzed for his

a:q:lul'ianl:;e advisad we are not In pasition o assist dus to misage/vatticks out of warranty. Ownar aska that we
pay for the il pan , | respectiully deciine. Cwner aaks if he can apeak with anyone else, | advise he can review wil

doaler SM i ha fasla it nacessary.
11/06/2002 15:01:03 Cynthia Feusa
| faxad copy of awrers latter o SPOM Scrugns




Proparsd on : Februsry 10 2004 summaw Note |nfo|'|"|'|aﬂﬂn
Mercedes Banz of U.8.A

NotelD 567446 - Cusident 5311419 Legal Note Type INTERNET MES

Custome: I
Address/ I

Los Altos Al
Phona Location Busingss

Phons
Assign Dir
Seafl Dir 05615 SMYTHE EURQOPEAN, INC. SAN JOSE CA

Last Sall DIr 05619 SMYTHE EUROPEAN, ING. SAN JOSE CA

Note to Market Ind: Amount
|—‘U’|hI=I| information
| DBAG Vin 1631541 World Vin: 4JGABS4EW AR

l Milsage 45375 Prod Date 10/22/1957 Warr Date 11/08/1997 Modsl ML320 1808 -

Gonoral kxuss:
Code Dascription Auh Code Descripllon Updaisd Dals & Time U pdeied BY o
B

Irnm ot It Inejuiny 1006/2002 154335 Clevalang Beat




Summary Notes

11/06/2002 15:43:26 Claveland Bast B34
Thank you for your racant Inteenat Inguiny.

AS We 8 suna you are gware , your vahlcle Is beyand tha tarma of the Mercades-Benz New Car Limited Warrant
of 4 yoars/50,000 miea (whichever occurs firat], We suggest you speek with the service manager et your local
authorized Marcedes-Benz dealer regarding your vehicle concerne. Should you need a copy of the wamanty
hoakiet, please contect aur Custamar Agsistance Cantar gt 1-800-367-8372,

Tha opportunity to review this meathar has beén eppreciaied,

Sincarsly,
Clevaland Bast

Custamer Relations
Marcades-Banz LISA, LLG.

O"revrelavras.com” <ravra

01140202 11:18 PM

ac

00 To: "malmaster@imbusa.com” <malimasterdimbuss.com>, “wableami@bamabenz.com”
axabgteam@bemabenz.coms, "mans pullan@mbusi.daimisrchrysior.com”
«marie.pullanmbusi.dalmierchrysier.com>

oo ee:

0O Subject: Owner Fesdback MBUSI (OUSI)

You hava received owner fsedback from hitpZ/Awww mbusl.com
SERVER DATETIME...11/2032 100181 PM

REMOTE ADDR........54,175.248,31
HTTP BROWSER......Mozla/4.0 {compatible; MSIE 8.0; Windowsa NT 5.1; YComp 5.0.0.0)

First Name:.

. MB Vehidiet:..
MB Vehldez:..

COMMEMTS:.....Hall,

Last Monday the harmonic balancer an my ML320 (VINE 4JGABGSESWAID came dieengaged and within
abaut 20 minutes had ‘walked back' toward the engine and graund a groave in the ol pan, causing an all lwak. Th
shop | tock It 1o (very close to home as the balt was amoking) called the dealerahip end was told that this s not
covered under warranty. | know thia sort of thing shouldn't happen to an engine with 55,000 milasa an it and | can'
balleva Marcadas wauld furm a biind eve 1o . Pleass toll ma thet Mercades will da the right thing end fix thia.




Praparsdon: Febnary 10204 Summary Note Information

1 Mercodes Banz of U.S.A
Note ID 567479  Cusldent' 12479505 Leguel Nots Typs Summary Note
Customer
Addres
Litdeton col—
Phone _ Phone Location Resldencs
Asaslgn Dir 08512 MURRAY MCTOR IMPORTS CO DENVER cO

Sall DIr 051185 MERCEDES-BENZ OF LONG BE SIGNALHILL CA
Lzat Sa!l Dir 05118 MERCEDES-BENZ OF LONG BE SIGNAL HILL CA
Nots to Market Ind: Amount
r\hhlcln Information
| DBAG Vin 163154 A Worid Vin: aveass<Exw

é Mileage 72000 Prod Date 09/16F1997 Warr Date 10/03/199 Model ML320 1998

Ganeryl lasues:

Coda Deacxiption Sub Cocle Dasorigtion Updeled Duie & Time  Upcaiwd BY Phane
Warrsnty Post Yeerranty Consldersion Requesl 02472043 152729 Lol Brlilo [ rrd
Sumemary Note from Old £ Sunmary Note from Oid System-NOT ACTIV 11088082 17303 Lola Gl HETF

Summary Noles
1HOBI2002 17:20:32 Lois Grito 427

Customer sent comes addregsed o CAG datad 1031X2 requesting asalstance with sarvicng of 1958 ML &
providing a new sddrese in CO. Writer spolee with SPOM, Con Zinda who sistes thet mgerding rafarml #149361,
custerner never brought vehlzle Into dealership for kweastigation and SPOM & dea’sr wara unable to contact him 1
schedula an appointment.

11/06/2002 19:01:22 Lois Grilo 4827

SN Bob Humphrary of 84515 confimma that the lest time vehicle was st deslership was 32141 & thay were nevar
able to contact customer o arrangs an appointmant.

O2/28/2000  17:28:01 Loie Grllo ALy

S/ Randy Barkiey dealer 08612 confirme that on 12/17802 (81,371 ml) vehicle was at dealer for service A,
raplacemant of fornt brake pada & rotors, & bait tensioner.

03/24/2003 15:27:18 Loiw Grilko 4827

Customear phonad tha CAC allaging that ha spoks with S/M, John Walldron, at dsaler 08512 for iy offersd
assistance far gnly one repair on his vehicke with 80,000 mies. Writer siated thet 5 hes been smpowemd by
MBUSA to review el requests for post wemanty conalderstion and that MBUSA will up hald his decialon. Writar
aleo stated that when cuskmar moved o Colorado , he moved W a diferent region {#4) and that Mr. Zinda & ot
In Reglon 4.



Propored on: Fabiary 10204 Summiary Note Information
Mercedes Banz of U.S.A

‘Note 1D 568605 Cusident - 5783394 Legal - - Note Type Summary Note
customer [
actaross

Rancho Palos Ver  CAJIIEGNG

Phona Locatlon Residence

FPhons

Assign Dir
Sell DIr 05705 MERCEDES-BENZ OF SOUTH B TCRRANCE CA
CA

Lasat Sell Bir 05705 MERCEDES-BENZ OF SOUTH B TORRANCE

Note to Market ind: Amount
!—\fehicla Information
| bBAG vin 1631541AQNIIEN World Vin: 4GABS4ESWAJIEEEEEES

l Mileage 19235 Prod Date 01/13/199€ Warr Date 01/28/190tMode] ML320 1998

Gansral lssuss:

Coda Dasorlplion Sub Code Description Updeted Dute 8 Time  Updated BY Phama
Summry Note fram Oid ¥ Summary Nats from Old Systam-NOT ACTTYV 11142002 125834 Grepg Maull &and
Summary Natos
11142002 12:08:44 Gragg Mault 350

Writer received call from husband (Irving) atating he has hed soma problems with @ bait tansionar. Customer has
stutad Guy told him thet sinca vahicle is out of warranty that there would hs no gssstance, Customar was told to

call CAG for raviaw. Writer wil call Guy for clarificetion.




Preparedon - Fatruary 10204 Summary Note Information

Marcedes Bonz of U.S.A
"Note 1D~ 570732 Cus Ident 6113792 Legal Note Type Summary Note
Customer
Addrazse

Taolar TX

Phone _ Phane Location Resklence

Assign DIr 75118 PARK PLACE MOTORCARS MIC BEDFORD TX

Sell DIr 75109 BECK IMPORTS OF TEXAS BEDFORD ™

Last Sell DIr 75100 BECK IMPORTS OF TEXAS BEDFORD X
Noto to Market Ind: Amount

~Vshicle Information

! DBAG Vin 1531541.- Warld Vin: MGAE5451W_

gr Milsage 75702 Prod Date 03/068/199E Warr Date 03/17/198t Modal ML320 1988
|

Code Description Gub Sode Descripiion Updated Oate & Time  Updated BY Phorw
Sunmary Mot from Oid 2 Summary Note from Old Sywiam-NOT ASTY  1tH 2002 13:03:12 Cralg Daaring 8200

Summl'ry Notes

11182002  13:09:24 Cralg Dearing 200

Client wa3 reimbured for a valbebian dempner that cama apart. Client was pleasa with the suppart provided by hi
sarvicing AND SELLING desier. Confirmation of checkl recapt thraugh Chriae Cox 11-98-02,




Frepard on : Februmy 02004 Summary Nota Information
Mercedes Benz of U.S.A
Note I 572810 Cus 15 - Note Type-Summary Note

Customar
Addre

Lithonie AN
th- Phone Location Rasidence
Assign DI
Sell Dir 17302 R B M OF ATLANTA, INC. ATLANTA GA
Last Sell DIr 17302 R B M OF ATLANTA, INC. ATLANTA GA
Note to Markst nd: Amount

—Vahicle Information

pEAG VI 161~ Wertd vin: vcArse=y

i Milazge 75772 Prod Date 09723199 Warr Date 10/11/199¢Model ML320 2000

Ganaral lssusa:

Cods Descriplion Sub Cods Deemripion Updisted Dats & Thtd  Lipdeted BY Phers

Susnmary Nobe from Oid § Summary Nots from O Syswem-NOT ACTIV 11202002 02:41:42  Canl Ann Carroll 673
Summary Notes

117292002 09:42:12 Carol Ann Camgl 4873

Cusiomer callad on 6309 stating daaler inld him to call us about the spacific probiem ths with hlmmbuhm
on the ML's. Writer irenslemed to Rep.




Prepamd on Teoniay B 26t Summary Note Information -
Marcedes Benz of U.8.A

Note ID ~ 185603 Cug ldent 4292582 Lagal - Mote Type Summary Nota
customer I
Address

Erie rA
Phnn— Phone Locatlon Residence

Assign Dir
Sell DIr 62214 LEIKIN MOTOR COMPANIES  WILLOUGHBY OH
Last Sell DIr 80201 AMERIGAN SERVICE CENTER ARLINGTON VA

Notae to Markat Ind: Amount

Vehicla Information

DBAG Vin 2102821 XN GGNGNE World Vin: WDBJHe2FawxXINEGG_G

Mileage 546 Prod Date 04/17/1997 Warr Date 10/23/1991Model E32054 1988
Genaral lususs:
Code Dascription Subr Cods Desaription Updaied Dalm £ Tims Uimiad BY Phona
Summary Note from Old | Summary Note from Old System-NOT ACTTY 02181968 13:32:31 Gregy Mault .= | 1]

Summary Notes
02/15/1988 133223 Gregg Mault 8350

Wiiter recaived call from abova swnar. Oumer stalag that ha has only had the car 1 month and since ha is travelin
to Florida, has hed wipar washer system , engine Eght, power stsering purng and bait tensionsr replaced at viariou:
dealers. Owner was very upsat that this was happening. Writer stated that he will document swners concama and
advised ownar to apeak wih aur SOM anca ha gets back to hia normal sarvicing dealer. Swner askad if somethin
happens on the way back home what should he do. Writer advised to contact RAP for assistanca,




Pripaadon: Febriay 82064 Summary Note Information .-
Mercedss Banz of L.S.A

Note IB 633205 Cuslident 17181072 Legal Note Typs Summary Note

Custorner S
Adiress [

Reading PA I
Phone Phone Location Residence
Assign Dir 67234 TOM MASAND, INC. READING PA

Sell DIr 56113 MERCEDES - BENZ MANHATTA NEW YORK NY

Last Sell DIr 56113 MERCEDES - BENZ MANHATTA NEW YORK NY
Note to Market Ind: Amount

Vehlicle Information

DBAG Vin 2102821 World Vin: WDBJHE2F 2 i

Mileage 44800 Prod Date 11/26/199¢ Warr Date 01/09/199¢ Model E320S54 1999 -

Code Description Sub Code Descrigtion Updated Dt £ Time  Lipdaied BY Phom
Dealer Sarvice High Coat of Maintanance 06/Z572003 18:41:15  Kathiven Duming 4533
Overall Dissmtisfaction with Sarvics Q252003 1%:41:18  Kathinan Duming 4633
Vahicls Crality High Coat of Repaies OG/ZE/2003 154128 Kathieen Duming 4633
Poor Devign of Gompaneni(s) O&/Z2003 184128 Kathiwen Duming 4833
Summary Notes
0B/25/2001 19:40:47 Kathiesn Duming 468

Me. OBritz phoned the CAC to inguirs about & recert rapair parformed at the Masano deslership. CUstamer steatc
that whila driving home the check batbery light went on briefty and then suddanty thera was a total loas of steering-
sha fortunataly was within a close distance o home. Custornar hed vehicls towed inta the service cerier the naxt
moming. (6/13). Customar was Informad that the drive balt, harmonic balencar, and pulley all naaded repair and
the vehicle is out of wamanly. Cuatomer was charged $4300 and Is concemed that since this was caused by a be
which is a waarbla itam that sha could ba looking at this degree of repair in anclher 44K milss.

Customar wes asaking soma typa of raassirance since sha had her vehicla's routine maintenance done in Janua
and they did not mention any signa of waar in tha balt et that time.

Customar alss waas quastioning the amount of ime charged for this repair. She ceims t hava discuasad thia witt
Independant mechanice who Informed her that to replace an antine angina is would take approx. 10-12 hours and
gha clalma sha was charged 41 hours for this repair ot a cost of §7%hr, Customer is very concemed with this anc
is ssaking Infa from MB regarding reasanabla ime far rapairs before sha spaaks with the deslarship agaln. Write
will lsava 8 measage with the Tach Spec. Neil Shara and request he call her to discuss this lague- Meil will not ba
back in undil Monday 6/30.




Fropared on: sy te 2004 Summary Note Information s
Mercades Banz of U.5.A

NotelD 648188 - Cus ldent 15046190 Lagal Nota Type Summary Note
Custom
Addres

Algron o+ NG
Phnn— Phone Locatlon Residence

Assign Dir 62105 MERCEDES-BENZ OF NORTH C NORTH OLMST! OH

Sell DIr 62101 MOTORCARS WEST, INC. NORTH OLMSTI OH
Last Satl DIr 62101 MOTORCARS WEST, INC. NORTH OLMETI OH
Note to Market Ind: Amount

Ir"»"nhl::ln Information —

. DBAG Vin 2102321)_ World vin: WOBJH&2FXOJIIIEEE

Miloage 35000 Prod Date 02/25/189¢ Warr Date 03/31/198tMadal E320S4 1999

Ganaral Issugs;
Code Descyiption Sub Code Deetription Updated Dals A TWme  Upcsted BY Phona
Warranly Poxi Warranty Consldsration Radquast DNA2200% 471 2:E8 Jarmea Hesla f 1]
Product lasusa:
Code Deseription Sub Codé Dascaiption . Updated Dute & Tima  Updated BY Phara
Engine and Engine Coolir Enging and Engine Cooling DBMA2003 17-14:43 Jarnes Blasia P
Summnary Notes
08/13/2003 17:13:49 Jarmes Slasie 4320
Primary Phore:

Cumert Misaga: 20840
Dealer{s) invaled: &2105.

Shusation: customers son ad and steted hiz pﬂ'ﬂﬂt&Fh fathar) purchassd vehicla for Sian
lzaalng company - that veh ¢ baxicer "wertt” and did damags to cther sngirw parts, thet avc mgr C.
Tombo offarad $1500 towerds repelr; he waa resulting full coverage as vaehicle was juts out of warmesty and had
only 35,000 mlles.

Action Takan: writer adviesd that ave mgr. I8 srmpowensd 1o review such requests and his decision far assistancs
wotd be supporiex by MB.

Customear Follow-up YiN:

Follow-up by: CAC , market team or dealer:




Praparsden: Faeny 204 Summary Note Information "
Marcedes Benz of tJ.5.A

Note ID gal Note Type Summary Note

Customer
Addross

Brantwood ™I
thnn_ Phons Locetlon Businass

Assign DIr 74323 MERCEDES-BENZ OF NASHVIL FRANKLIN ™
Sell DIr 22427 MOTOR WERKS OF BARRINGT! BARRINGTON IL
Lazt Sell Dir 22427 MOTOR WERKS OF BARRINGT: BARRINGTON IL
Note to Market Ind: Amount
i—\\'ﬂhlnla Informatlon

. DBAG Vin 2102821 XN world vin: WoBJHe2FeXX(JI

i Mileage 54000 Prod Date 02/05/189¢ Warr Date 03/16/188¢ Model E32084 1993 °

Gode Descriptian Bub Gode Desgription Upnieted Detn 2 Time  Updaied BY Phaona
Warranty Poxt Wamrmerly Conslderation Rooqueat 10M 572003 13:11:13 Lois Grilc 4527
Product lsauss:
Cods Descriplicn Sub Cocde Dencription Updaied Cate & Time  Updatsa BY Phom
Engine snd Engins Coclls Engine ard Engine Coolng 1052003 13:11:01 Lode Gibo T
Summary Notes
1HME2003 1271046 Lals Grillo 227

Prenary Phone: —

Curant Milsage: 54000
Dealan(e) Ivolved: 74323

Situntion:

Custamer phaned the CAC alleging that his S/A, Jeff, tokd him that they ase "Harmmanic Balancar malfunctions all
tha tima™ and that his vehicle is in need of rapains in eddition to the FSS service that the vehicle is having.
Customer alleges that 8/A told him and *In 50,000 milez wa wll nead 1o replacs i agein™.

Action Taken:

As customer's vehicle Is out of warranty; writer referrad customer to S/M, kiark Merrymnan, for poasible review for
poat warranty consideration. Writer stales thet tha 8/M declsion will be uphaic by MBUSA.

Cugtomar Follow-up Y/N:

you with S/M.
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Prapansd on : Fabrry 03 2004 summary Note Information
Mercedes Banz of U.S.A

685168  Cus kdent 12863126 Legal - Nots Type Summary Note

Nate ID
Custamer
Add

Winchaster vA
Phona _ Phone Location Rssidence

Asaign Dir

Sell DIr 55109 RALLYE MOTORS LLC ROSLYN NY
Last Sell DIr 34205 MERCEDES-BENZ OF HAGERS HAGERSTOWN MD
Note to Market Ind: ' Amount '

!-Unhlcle Information
DBAG Vin 2102521)_ Warld Vin: WDE.JH82F4W)-

! Mllsage 89204 Prod Date 12/02/1897 Warr Date 12/31/1987Model E32054 1993

I
Geners! Issces:
Code Dascripfion Sub Coda Deaoriptian Updslsd Dats & Time Upciniad BY Phans
Vahicis Quality Fraqquency of Repairs 12092013 13:96:30 Gregg Mauk sand
Summary Notea
125082003 15:40:27 Gragg Mault 8380

Curtomer called writer stating there was previous work parforrnad on his car by dealsr back in 8402 in ref to a balt
tensionar breal.. Custoner elleges that the first repair was just epoxy and that is why customer prasanity has an a
Isak. Wrker spoks with Marty (sve mpr} who stated he will cali customar ta arrangs further nspaction.




Prejarsd on :Februay 102004 Summary Note Information -
Mercades Benz of U.S.A

Note D 185603 Cusident 4292562 Legal Note Types Summary Nots

Customer R

o

Erie PA I

Phone Location Residence

Ph
Aasign DIr

Sell DIr 52214 L EIKIN MOTOR COMPANIES WILLOUGHBY OH
Last Sall Dir 80201 AMERICAN SERVICE CENTER ARLINGTON VA
Nots 1o Market Ind: Amount
r\hhlr.ll Information

' DBAG Vin 210262 N World vin: WDBJH82F3w

i Mileaga 546 Prod Date 08/17/1997 Warr Date 10/23/199 Model E32054 1898 .

Ganaral lssues:

Code Dascxiption Sub Coda Dwecripion Updaiad Duin & Time  Updated BY Pharw
Summary Note from Old 2 Summarny Noha from Old Systam-NOT ACTIV 021 91988 12:12:1 Gmgg Mayk 6350
Summary Notas
az/19/M1908 133223 Grapg Maukt 6350

Writar recaivad call from abowe owner. Owner states that he haa only had the car 1 month and alnce ha s travalln
to Flerida, has had wiper washer gystam , engine light, pawer atsaring pump and belt smsioner replaced. st various
dealwrs. Ownar was very upset that this was happaning, ‘Writer steted that he will document owners concems and
advised owner to spsalt with our SOM ance ha gats back to his normal servicing daaler. Owner askad if somathin
happans on the way back home what should ha da. Writer advised Lo contact RAP for essistanca.




Prepored on: Februy 102004 Summary Note Information o
Marcedes Benz of U.8.A

Note ID 633205 - Cuslident 17181072 Leagal Note Type Summary Nots
Customer
Address

Reading r» N
Phnnn_ Phone Location Residence

Assign Dir 67234 TOM MASANQ, INC. READING PA,

Sell DIr 56113 MERCEDES - BENZ MANHATTA NEW YORK NY

Last Sall DIr 56113 MERCEDES - BENZ MANHATTA NEW YORK NY
Note to Market Ind: Amount

Vahicgle Information

i pBAa Vin 2102821 X1 world Vin: WDBJHE2F 20

Mileage 44600 Prod Dats 11/28/199€ Warr Date 01/09/1894 Model E32054 1999

Ganaral I3guus;

Caode Descripition Sub Cocla Desgriplion Updated Date & Time  Updaled BY Phamy

Deslsr Servica High Gost of Malntenonce 04/25/2003 18:41:15  Kethieen Duming 4633
COnarsll Dlasaliviaction with Servios Darasranng 19:41:15 Kathlsan Dumning 4833

Vahlcle Guality High Cost of Regaira DVZS2005 184120 Kathksen Duming 4633
Prof Design of Gomponsniist 00252003 13:41'28  Kathieen Duming 4833

Summary Notes
08/2522003 19:40:47 Kathlesn Durning 4033 :

Ms. OBritz phaned the CAC & inquine about 8 recent repair parfarmed at the Maeanoc dealership. ClUstomer etate
that while driving home the check battary light went on brisfty and then suddanty there was a tolal loss of stearing-
she fortunbely waa within a closs distanca to homa. Customar had vahicle towed Into the aervica canter tha next
merning. (6/13). Customer was informed thet the drive beit, hammonic balancer, and pulley aif needsd repeir and
the vehicle ia out of warmanty. Customer was chamgad $4300 and is concamad that sinca this was caused by a ba
which e a wearsbie tem that ehe could be looking at this degras of repalr In anodher 44K miles.

Customar was sasking some type of reassurance ainca she had har vahicie's routine maintenance: dona In Janua
and they did not mention any signs of wear in the belt at thet ime.

Customer alec wes questioning the amount of tima charged for this rapalr. Sha claima to have dacusasd this wilt
Incapandent machanics who informad her thet to repiecs an antire engins s waould take epprox. 10-32 hours and
she claims she way chargad 41 hours for this repair at B cost of $375/hr. Customaer Is very cancamed with this anc
I5 3seking info fram MB ragarding reasonable ime for repairs befors she spesks with the dealership again. Write
will l=ave B mesasgs with the Tech Spec. Nell Shore and request he call her ko discuss this issue- Nall will not be
back In urdll Mongay 8531,




Prepured on : Februery 10204 Summary Note Information L
Mercades Benz of U.S.A

“ NotelD 648188 Cusident 12045190 Legal Note Type Summary Note

customer I

e

atron o I

Phona Phong Location Residence
Assign DIr 62105 MERCEDES-BENZ OF NORTH C NORTH OLMSTI OH

Sell DIr 62101 MOTORCARS WEST, INC. NORTH QLMSTI OH
Last Sell Dir 62101 MOTORCARS WEST, INC. NORTH OLMSTI OH
Note to Market [nd: Amount

Vehicle Information
| DBAG Vin 2102821 - world Vin: WDBJH8ZFC

! Mileage 35000 Prod Dats 02/25/199E Warr Data 03/31/199Modsl E32054 1999 .

Gonaral [sauen:

Code Daacription Sub Cods Deecripllon Updetnd Dats & Time  Updated BY Phom
Yeurranty Pm_wlrmnhr Comideration Raquesi 08 YHKA 1713:55 Jamea Hiasie 4820
Product lvsues:
Code Dsscription Sub Code Description Updeied Dals B Tims  Updalsd BY Phona
Engine ard Engire CGoolir Engine and Engine Cooling 0B Y2003 171413 Jamas Blavs 4820
Summary Notss
0BMAU2003  17:13:40 James Blusiv 4520

Primary Phone:
Currant Mileags:
Dealane! Involved: B62106.

Shuation: customers m and stated his parents (Richard is father) purchosed vehicle for Stan
lsasing compary - thet . balancer “wenl" and did damaga to other angina parts, that sve myr C.
Tombo offered $1500 towards repair, ha was rasulting full coverage as vabicls wos jute out of wamanty and had
only 35,000 milas.

Action Taken: writer advisad that sve mgr. is empowensd to review such reguests and his daclsion for assistancs
would ba supportad by MB.

Customer Follow-up YiN:

Folliow-up by: CAC | market tloarmn or daalar




Prapared an : Febnary 10 2004 slllmmary Note Informatlﬂn
Marcedes Benz of U.S.A

Note ID 866832 Cuslident 8813207 Legal Nota Type Summary Note

Customes
o —
Brentwood I
Phone I Phone Location Business

Asalgn Dir 74323 MERCEDES-BENZ OF NASHVIL FRANKLIN TN
Sell DIr 22427 MOTOR WERKS OF BARRINGT' BARRINGTON IL
Last Sell DIr 22427 MOTOR WERKS OF BARRINGT BARRINGTON IL
Note to Mariat Ind: Amount
rYehicle Information

| DBAG VIn 2102821 _ World Vin: WDBJHEZFBXX_
| Mileage 54000 Prod Date 02/08/189¢ Warr Date 03/18/195¢{ Model E32054 1859
b

Genoral lapusa:

Code Description fuh Code Deacription Upduind Data £ Time  Updeted BY Phomi
Warranty Fost Wamranty Cansidaration Ranuast 10152003 13:11:13 Loiy Gl 4827
Product lssues:
Cods Dasariptian Sub Code Desoriplion Updsted Date & Time  Updaind BY Phoms
Engine and Engine Coollr Engine and Engine Caaling 10M2009 131101 Lely @rllio amr
Summary Notes

10152002 131048 Lals Griko 482y

Primary Phons:

Curramt Milaage:

Dwaler{s} Involved: 74323

Situation:

Custornar phoned the CAG allsgang that his S/A4, Jaff, told him that they sses "Hemonic: Balancar matiunctions ail
the time” ard that his vehicle is in nesd of repeirs In addition to the FSS service that the vehicle is hawing.
wﬂmmtﬁﬁtuldhmw'lnEu.ﬂﬂﬂnilﬂmwillmﬂdmmplmltmm'.

Action ;

As custoener's vehicle |s out of wasmanty; writer refermed customer to S/M, Mark Marryman, for posaible review for
posi warmanty conalderation. \Writer mtwins that ths 8/ dacialon Wil be uphald by MBUSA.

Custoemsr Follow-up YN

yos with S/M.




Prepured o0 : Febrary 192004 Suummary Note Information

Mercedas Benz of U.S.A
NotelD 685169 Cusident 12983128 Legal Nots Type Summary Note
Add
Winchester Vv
phone |GGG Phone Location Residence
Assign Dir
Sall DIr 55109 RALLYE MOTORS LLC ROGLYN NY
Last Sell Dir 34205 MERCEDES-BENZ OF HAGERS  HAGERSTOWN MD
Nate to Market Ind: Amaunt
Vehicls Information
peacvin 210262 ]  Werd vin: wossHezFaw NN

| Milsage 89204 Prad Date 12/02/1997 Warr Date 12/31/1991Model E32054 1888
I

Code Description Sub Code Description Updated Daie & Time  Upcaied BY Phont
Vahlcle Quslity Fraquency of Repalm 12002003 154838 Gmgp Mault #ds0
Summary Notas
12/08/2003  15:468:27 Gragg Mault 4350

Customer called writar siating there was previous work performed o0 his car by dealar back In 802 In raf to a belt
tensioner bresk. Customer allages thet the first rapair was just apoxy and that s why customer prasently has an o
isak. Writer spoka with Marty {sve mgr} who stated he will call customer to srranpe further inspection,




Proparedon: Py 1024 Summary Note Information
Mercedes Benz of U.S.A

NotelD 441126 Cus Ildent 4284591 | - Note Type Summary Note
Customer

e

Kaufman X _

Phone Phone Location Mobile
Assign DIr
Sell DIr 15318 LLOYD NISSAN, INC. PANAMA CITY FL
Last Sell Dir 15318 LLOYD NISSAN, INC. PANAMA CITY FL
Natas to Market Ind: Amount

Vehicla Information

' paaa vin 2100701 AN world vin: woBJF7oH2/

! Mileage 65000 Prod Date 05/14/199¢ Warr Date 10/29/199: Modal E430W 1998
| -
Ganaral lsauss:
Coda Cescripten Sub Code Dewcription Updaied Cte & Time  Upomtect BY Phong
Bummary Nots from Oid £ Sorvwmrary Moty frem Old System-HOT ACTIV  08K17/2001 16:51:58 Mirtarm Clark dED0
Summary Notes
OB/D712001 18:62:33 Miriam Clark 4869

Custormer called maeking gocdwill asalstanca with $200 towing bik. Customer stated he took vehicla Inta 01330 1o
regular schaduied maintanancs and on the wary back from dealer, the vehicle broke down. The wehicle then had &
ba towed back to deaaler 01330, The customar ststed he was tald by SM at 01330 thet he would ba charged for th
rapair 3 it dic not come up during the diagoatic testing.

Guatomer fesis hs would not hewe had to pay $200 If dealer 15318 was still doing bLsiness.

Advigad customer that | would refer to the Regional Manager for review end someons would get back ta him.

DB/07/2001 18:55:21 Midem Clark 4899
Cafled SPOM and laft measaga.
08/08/2001 11:63:11 John Atkineon 20

Contacted CIff Allup, SM 01330, this moming, 08/08, to obtam infermatien. CIiff informed me the vehicle is bein
delvared back at thie ime. The problem was with the harmonic balancer coming apaet. | revisw tha sarvice
higtory, which Is st many daglens, and Informed CIHT to goodwil the mpair. The tow bill would ramaln the
resporiabllity of the customer aa tha vehicle did have 68,058 milss on it. Dwaler is contacting Mr. Galner to informn
him of this decfskan. | will updets this sum nots if necassary. Tha repair bil for the harmeonlc balancer was
approsirmataly $230.00 customar pay, according to CIHF,




Prwdon: rerury 0214 Gummary Note Information .
Mercedes Benz of U.3.A

Nots ID 485990 Cualdent 06509865 Legal Note Type Summary Note

Customer

Addres

Cavington _
Phone G Phone Locatlon Residence

Assign Dir 32100 AUDUBON IMPORTS BATON ROQUGE LA

Sell Dir 36200 CHAMBERS MOTORCARS OF B SOMERVILLE MA

Last Sell Dir 32507 BENSON MOTOR COMPANY  METAIRIE LA,
Note to Market Ind: Amount

~Vehicls Information

!' DBAG Vin 2100701 _ World Vin: WDEJFTUH’W_

| Mileage 56000 Prod Date 03/10/199¢ Warr Date 04/08/189{Model E430W 1998
i

Ganeral lesuss:

Code Descriptian Sub Gode Deacription Updated Duiy § Tinw  Updaled BY Pharw
Sumwnry Note fram 014 £ Summary Note fom Old Syeem-NOT ACTIV  (3MN/2002 (9:28:47  Loks Grile 4g27
_ Summary Notes
0dM18/2002 092859 Lais Grilo szt

Customer I oned the CAC to request goodwit assistance with repsir to her 1958 E430 with
56,000 milaz. Cuztomer cleime that vehicle was towed to dealer 32100 while ey ware traveling to B funersl.
Customer states that the crank pulley, R3R upper cil pan, V-balt rapeir coat $1 ,569.23. Customer stale that the
vehicls was at dealsr 3113 0 31135,  Customer claima thet her vehicle has bean serviead at Benson {(dealer
#2507,

Writer refarred her to sarvice manager at dealer and ndicabed that her comments would be nated.

03/27/2002 150826 Lois Grilo aaT

Eh Talber et dealer phorad me to lei me know that he s st walting 1o hear from the SOM regarding the above
ua.

0W27/2002  16:10:18 Lals Gritio Ae2r

Writer adviaed customer that Tyle Talbar wil be in touch with her ragarding this izsus.
Q22802002  11:46:48 Lo Grile 46zt

Kyla Talber phonad end stutad that he hes aubmitted raqueEt to Reglonal Manager for reviaw.
04/18/2002  10:56:28 Loia Grillo 4827

Customer phoned CAC to Inquire about decision. Writer phoned Kyle Talber who Is. sl gwaiting a decision; hew
eantact custorner whan a declalon Is mada. Wrisr edvised customer of above.




Summary Notes

0418/2002  1512:58 Lols Grillc a827 -

ola,

| will stk Mr, Talbert about this. | heve not spoluen to him, nor do | have @ "Request” from him. | usually hear fron
the Sarvice Manager on this anyway. Wa will reimburss the iady and | will ses that she gets the check cut and se
to har today. Thanka! Iif she cala, adviae that | have Juat heard about this via your voicamall yesterday. Thanks!

Chugck




S — CGRFiI T

Mercades Banz of U.S.A

Note ID 540188  Cus ldent 51681877 al - Note Type Summary Note

Randallatown

£
Phon N

Phone Locatlon Residencs

Assign Dir 34208 R & HMOTOR CARS, LTD. OWINGS MILLS MD

Saell Dir 34208 R & H MOTOR CARS, LTD. OWINGS MILLS MD

Laat Sall Dir 34208 R & H MCTOR CARS, LTD. OWINGS MILLS MD
Nots to Market Ind: Amount

pEAG Vin 2100701 AN World Vin: WOBJF7oHaX A

I—'u'ahl:le Information
.l Millsage 68000 Prod Date 11/06/158E Warr Date 12/18/198iModel E430W 1999

Ganaral isxi s

Cade Description Suh Code Descriplion Updated Dala £ Tima  Updatsd BY Phone
Jummary Hote from Old £ Sumamary How from Ol Syslam-NOT ACTIV OBU2I002 13:39:19 Clavelanc Bost Bl44

Summary Notes

07/30:2002 17:10:47 James Blasie 4920

Lisa Forbes SM. @ R & H caled In with fallawing - requested information be documented in caga customer calis |
3ha spoka with customer oday -

1. his vehicle gac besn towad to them at night 7/28 - he claims he was told he would get baner

2. ahe chacked ad no commitment was made - they are a week behind In requests _

3. cusinmer hes hod no major sarvice cealarship sines 1899

4. balt tensloner “fell apart™ and damaged sogine part

5. sha offared goodwill coverage for parts - he waa to pay far labor

6. customser became baligerant . yalling - she retractad offer

7. cuatomar stated he wanted MB to pay for all - be would be conlacting MB

08022002 13:39:36 Cleveland Bast B4

Mr. Benyard called CAC requesating assistance towards rapair of balt senaionar. Guatomer caivs dir offared to pe
for parts, and hs pay for labor ($2000). Customer wants MBUSA Lo cover the full repair.

Writer advised customar at same point in the ife of vehicle, customar must bacoms respansible for rapeirs and th
is gfter tha warranty expirey. Writsr advised customer wa feet the dir's offer is falr and declined any furthar
aualstance. Howsver, advised custamer the offer was withdrawn because of his Intanaction with the sarvice
manaper.

Customer stated he would llke to accept SM's origingl offer. Writer advisad we will cantact SM to sae If she wit
reconsider. Wiiter called Sh=left message to call back writer.

|

|
[




Summary Notas B Hh F R
o -— 1 1 115 'l;-
def2/2002 180331 Clevealand Beat a4

Writer called SM (Lisa} and ask woldd she reconsider her position and pay for tha parts, leaving customar
rasponsible for the labar and she agreed. SM stated to have customer call back and apegk with Kevin ta make th
amangament {offer will remain as lonyg 88 cusiomer irsats her smployees wilth reapsct). ™

"J

0

!'F-

Writer called back sustorner, left messape with wife sdvising of the position of the SM.




Prepered on: Ferusry 102004 §pmmary Note Information e
Mercedes Benz of U.S.A

Note ID 541889 Cusident 9233917 Lagal Note Typs Summary Note

Customer I
Adcross [

Fort Lauderiale  FL NN

Fhmnm Phone Location Residence
Assign DIr 14349 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL

Sell Dir 14349 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL
Last Sell DIr 14345 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL
Note to Market Ind: Amount
—Vehicle Information —

| peae vin 2100701 A World Vin: WDBJF70H5X/

Mileage 53528 Prod Date 02/18/199E Warr Date 07/17/160¢ Modal E430W 1088 -
Ganaral issues:
Code Deacription Sub Code Deacription Updated Dats & Time  Updaind BY Phons
Gummary Note from Oid £ Summary Kots from Oid Systasm-NOT AGTTY  J808IN2 171740 Michasl Hager 6393
Summary Notas
0882002 171752 Michawt Reger 6383
comas no 206020

dated 81102, received 08/05/02.

latter want to Peul Halata, :
the customar 2ent in a request for additional good will for a dampner repalr 3,000 miles out of wamranty.

The writer gpoks o SPOM Ziximan who will cover the request, but wants it by go through the dealer.




Frepared on : Facnary 102004 Summary Note Information L .
Mercedes Banz of U.S.A

Nots ID g228562 Cusident 8846790 Legal Note Type Summary Note
Customa
Address

Latayoss L+ [

Phon Fhaone Location Residence
Assign Dir 44101 HIGGINBOTHAM AUTOMOBILE! JACKSON MS
Sell DIr 32518 MOSE MOTORS LAFAYETTE LA
Last Sell DIr 32518 MOSS MOTORS LAFAYETTE LA
Note to Markst Ind: Amount

—Veshicle information

f peac vin 2100701 World Vin: woeJFroHsx Al

% Milsage 43000 Prod Dats 12/07/198E Warr Date 04/23/199¢Maodel E430W 1993

Ganerw [ssucs:
Code Description Sub Code Deacription Updeted Dale 4 Tima  Updated BY Phan
Warrsnty Paat Wiatanty Conslderaton Request DAN2003 19;14:40 Mirtamn Clark 4558
Summary Notes
QR2)03 189:14:38 Mirlam Clark 4009

Custorner calied seeking post warmanty assistancs for harmanic batancer nepalir.
Ha stated the Jackson MS dealer charged him $1500 for repalr.
1 adviaed the customer that he ahould spsak wkh SM al his salling daalar for evaluation.




Propersdon : Fabnay 0204 Summary Note Information -
Morcedes Benz of U.5.A

NotelD 623760 ° Cuslident 7484765 Lepgal Note Type Summary Note
Customer
Add

Mc Kinnay 7x

Phona Phona Location Mobile
Assign Dir 75568 PARK PLACE MOTORCARS DALLAS X
Sell Dir 75668 PARK PLACE MOTORCARS DALLAS TX
Last Sell DIr 75568 PARK PLACE MOTORCARS DALLAS X

Nots to Market Ind: Amount

—Vehicle Information

DBAG Vin 210{]?01_ World Vin: WDBJFTUHQXA-

Mileage 76261 Prod Date 08/21/199E Warr Date 10/26/199¢ Model E430WW 1983

Code Dexcriptian Sub Code Deseription Updsad Dsta & T Updarted BY Phamn
Dasber Sarvice Perznnel lssves of Cormplainta OO0 14:58:40 Gnithis Fouss
. Ovemsl Disaafgfgcion with Service CZV2001 14:55:40  Cynthia Faums 268
Warranty Extended Limitos Warranty Inquiry C823/2003 10:51:23  Jossph Burke 6249
Summary Notas
05/23/2003  10:51:13 Joseph Burka 8240

Ownsar called up with queastiona pertaingin to ELW. Owner claims deater cannot process ELW clalms for Rear
pinlon seal and MAF senace. Writsr wdvissd owner thal auch rapairs should ba eovirad, Writer corfimed same

throwgh B. Chrisieu in wasramty claims procassing.

Writar zpoke with dealer clalms administrator and requasted they discuss directly with wamranty.
05/23/2003 14:65:24 Cynitia Feusa 6263

Cwmer claims hae does not trust what the dealer is telling him in terms of what |a and 12 nat eovered under the ELW
‘Owner claims now dealar Is telling him thet thers |8 a seal thet s not needsd and It is not coverad under warenty,
Owner states based on what heppaned esriier ioday (see above naotes) ha does not trust that the dealer is comaci
advising him about wiat la cavared. Ownar clalma dealer has tald him that they are having trouble patting the par
numberd in the system, the syetam is rejacting it, sle. Cwner also claima that he has "savad himaelf aver $2k,
claima "first off , they do not svan sesm to lock to see that my car has the axtended weranty. A couple of weeks
Bgo | was tokd H was cost @ emall fortuna to replace the hamonic balancer, ) asked "lan't that coversd under my
sxtandad warranly. They did the sama on ancther repair as wall. How can you expect me © trust tham? Owner
vents for several minutes. | contact deater 30 Tony Ceriml who staiee he will research arxl call owner direcily.




Proparad on: Pabrury 102004 Sy ymmary Note Information -~
Mearcades Benz of U.S.A

NoteID 629551 Cusident 9872331 Legal Note Typs Summary Note
customer I

ccrecs I

Portland

ox I

Phon Phone Location Rasidence
Assign Dir
Sall Dir 14310 MERCEDES-BENZ OF MIAMI  MIAMI FL
Last Sell Dir 14310 MERCEDES-BENZ OF MIAMI  MIAMI FL
Notes to Markat Ind: Amount

Vahicle Information

DBAQ Vin 2100701 AN wortd vin: wosJFroHax |
Mileaga 32203 Prod Date 12/10/189 Warr Date 03/12/193tModel E430W 1899

Ganerul lssuas:

Cade Deacription Aub Code Deacyiplion Updeted Duls L Thms Uipchalad IY Phone
Warrenty Posl Wamanly Consideration Racusat DBA 12003 11:10:42 Robyn Lz B208
Summary Notes
081312003 11:16:04 Robyn Letz &8
Customer's intemat:

Car at daaler with dafective havmonic balancer, damage to oll pan and housing from the park. 34,000 miles.
Faciory wi help with parts cost, but sill over $1600 out of my pocket. This appears to ba a known defect, i there
a recall for this? I'm looking for halp with what appsars ta bs a8 major fectary problem. Army help will be
appreciated. John Carvsth 00O OO0 OO0 OReaponss:

Daar Mr. Carveth:

Thank you for your intemst message.

We ragret to learn of the need for repairs to your E430 and apologlze for eny Inconvenience you may have
experionced.

Cur records zhow no open recalla for your vehidle.
We auhgaat thet you contact the Service Manager of your deakership. (Mercades-Banz USA empowars the Servic

Menagers at our puthorized deslarships to review past-warranty repairs on a case-by-case basks end determine if
iha rapair qualiflaa for financial assistanca.) The decision of the Sarvics Managsr is supportad by Marcades-Benz
USA.

Tha apportunity io review this matter Is appraclated. 0O 00 a0




Pracarsd on: Fetruary 102004 Summary Note Information N
Mercedes Benz of U.S.A

Note ID 633179 Cus Ident 17150301 Legal Note Typa Summary Note
Cusiome

rerve

Phone Phone Location Business
Asslgn Dir 05137 BESHOFF MOTORCARS SAN JOSE CA
Sell DIr 05705 MERCEDES-BENZ QF SOUTH B TORRANCE CA
Last Sell Dir 06705 MERCEDES-BENZ OF SOUTH B TORRANCE CA

Note to Market ind: Amount
rVehicle Information

| bBAG in 210070 A Werld Vin: woBF7orx

i Mileage 63185 Prod Date 11/10/1905 Warr Date 01/18/195¢ Model E430W 1809
i

Milpitas

Geaneral lasuss:
G ode Deacription Sub Cods Dascriptian Upciatad Dalg £ Time Updated Y Phom
Warraniy Poat Wasvanty Caniniargtion Ragus OR288003 1 T-48:38 Cynihin Faues t2aa

I rmeat Inkprmat knguiry OeIB2003 174890 Cynthia Feusa g
Technical Assistance Red Vahida Techrical Axslriance Raquest 126004 48120 Bomard Frea [ ¥ . v
Product lasuss:

Goty Description Buh Cody Dessription Upcistad Daty 4 Time  Upciated BY Phoma
Enpine and Engine Caclir Engine and Engine Socling Y2803 174848 Cynihia Feuss L)




Summary Notes

DB/25/2003 17:48:24 Cynthia Fauss a2e3
Coir # 221738:; Distedt 6-24-013, | réc'd & resplieed 6-25-03

Coal ok vou for your inguiry,  The Mercades-Benz Manukacturer's New Vehicle Limited
Warranty {MNVLW) iz 4 ysars from the original in-sarvice date or 50,000 miles, whichavar comas first. When you
purchased thls vahicla in Mareh of 2003, the MNVLW had already expired {on Jan. 18, 2003}. Once the MNVLW
axpiras, all rapaire are the reaponaibilty of the owner.  Herltage ia an Independent company, o we are not in
the position to commant on the terms of tha service contrect you purchassd from them.  We realize that this is
nat the response you hoped for and solicit your understanding and @cceptance of our company's position,
Sincersly, Cynthla Feuaa Custcmer Ralations

Comments: TO WHOM IT MAY CONCERN: 1 BOUGHT MY 1889 E-430 8PDRT BENZ FRDM A DEALERSHIF
IN MARCH OF THIS YEAR. MY CAR STARTED SHOWING THE CHECK ENGINE LIGHT ABOUT 2 WEEKS
AGO AND BROUGHT IT TO SMYTHE MERGEDES IN SaN JOSE, CALIFORNIA FOR A DHAGNOSTIC 2 DAYS
AGQ. IT TURNS OUT THAT THE PROBLEM WITH THE CHECK ENGINE LIGHT COMING ON STEMS FROM
THE EMISEICN AND ENGINE. | HAVE WARRANTY INSURANCE THRU HERITAQE {1-B00-753-5238) WHICH
REGEIVED WHEN | PURCHASED THE VEHICLE. WHEN THE SMYTHE REP CALLED THE INSURANCE, SHE
FOUND OUT THAT HERITAGE DOES NOT COVER THE EMISSION PROBLEM ON THE CAR, | THEN CALLE
THE DEALERSHIP THAT SOLD US THE CAR AND INFORMED US THAT MERCEDES BENZ HAS COVERAGI
ON THEIR CARS UP TO 48 MOS OR 50,000 MILES. | DONT WANT TO PAY THE $700 CHARGE THAT
SMYTHE I8 CHARGING ME TO FIX THIS IF THERE TRULY I8 A MANUFACTURER WARRANTY ON
EMISBION AND ENGINE. PLEASE CLARIFY WHAT THE ACTUALLY COVERAGE IS FOR THE CAR THRU
MBLUSBA LIMITED WARRANTY. WE BOUGHT THE CAR ON MARCH 18, 2003, JUST ALITTLE OVER 3
MONTHS AGO AND HAVING THIS PROBLEM IN SUCH A SHORT AMOUNT OF TIME AND HASSLING WITH
RENCWED MERCEDES DEALERSHIP AND MY WARRANTY I3 TOO MUCH FOR A FIRST TIME CWNER OF

A MERCEDES BENZ PLEASE LET ME KNOW IF YOU MATION IS GREATL)
APPRECIATED. THANKS VERY MUCH. SINGERELY, HomE

HUSBAM LI PHOME 0O 00 00

Survey Inform FPhone Nurrhur' {415} 350-5274 Evening Phone Number: (408) 956-0807 Prafamad
number: Work F-‘rul'nmd tima

VIN Numbser:. WDBJF70 Vmidll Y8er: 19688 Modal You Cwn | E-Class

01/26/2004 14:48:10 Bemard Piras 632

Customer called the CAC requesting financial assistance towards the repairs/raplacement of the engine front o
and vibration dampenar. Writar advisad customar 1o apwsak by the Sarvice managar.



Proparsd on : February 102004 Summary Note Information -

Mercedes Benz of U.5.A
Note|D 656521 Cusldent 2295115 Legal -~ Nots Type Summary Note
Customer
Address
Viera FL I

Phunn_ Phons Location Residence

Assign DIr 08115 MERCEDES-BENZ OF FAIRFIEL FAIRFIELD CT
Sell Dir 14113 CONTINENTAL MOTORCARS, It MELBOURNE  FL

Last Sell Dir 14113 CONTINENTAL MOTORCARS, It MELBOURNE FL
Note to Market Ind: Amount

rVehicles Information

|
|
i
|
|

pBAG Vin 2100701 Al N Werld vin: WDEIF7OHX XA

Mileage 45000 Prod Date 11/03/1998 Warr Date 01/05/180tModel E430W 1899

General lasyasa:
Code Dascription Aub Cotle Dapcxipiion Upcitpd Dhiks & T Updalad HY Pl
Sorvice | Repaim High Ovaral Repai Frequency 0DM 242003 13:13:42 Lus Crilln 4807
Summary Notes
084272003 131320 Lois Grilla 4527
Primary Phone:

Cumant Misaga: 45000
Doalers) involved: 09115

Situmtion:

Custornar (loyval MB gwner} phoned the CAC siating that he necently gave this vehnicla to his son Connecticut and
that the hemmanic balancer broke on the vehicls and dealer Q8118 repaired the vahlcke for his son, Customer
claims that his o0 ws quoted a price of about 33,0895 {labor & paris) to mpair the vehicle. Customer slleges tha
thie Included $2:208 In laber charges. Cuatomer Is alleging ihaet thia ks over 22 hrs. lshee and appenrs to ba out of
line., Customar rquested that MBUSA, gat imvolred iIn eviewing this metier,

Action Taken:

Wiitar declined MBLSA Invalvemnent and siated fhat costomar comments would be noted. Writer stated that
MBUSA dealers are ndependently owned and oporsted business and responsible for their day to day operations
including pricing, labor chamges, atc.. Writer alac atabad that the S/M st authorized MB dealsrs ars empowaned by
MBUSA to review all requaats for PAW/C.

Cuttorner Follow-up YN:

ves with S/M.




Prepared on : February 10204 Summiary Note Informatlon .
Morcades Bonz of U.S.A
Note ID

662318 Cua Ident 20244217 al Note Typs Summary Nots
customer NN

adaress I

Nashville cA TG
Phnn_ Phone Location Residence

Agzign Dir 17343 HENTSCHEL MOTORCARS, INC ALBANY GA
Sell Dir 14320 MERCEDES-BENZ OF ORLANDt MAITLAND FL
Lawst Sall Dir 14320 MERCEDES-BENZ OF QRLANDt MAITLAND FL
Note to Market Ind: Amount

rVehicle Information
| DBAQ Vin 2100?01- Worid vin: WDBJF7oHs XA

| Milsage 38567 Prod Date 04/21/192¢ Warr Date 07/01/188¢Model E430W 1999

Genaral Issuas:

Codwe Deseription Suh Cocle Desorigtion Updried Oxte & Thme Updaled BY Phom
Yraniy Fost Wamsmty Conalderation Requast 1012003 104755 Robwn Laiz
Summary Notea
10/01/2008  10:47:27 Robyn Letz 6200

Primery Phone: [
current Missge:
Dealer(s) Invalvad:  N/A

Stiuation: Customar calisd thw CAC. Customer slleges that vehicle hammonk balancer fallad snd cawaed damag:

" to ok pan.
Customer's vehicls is out of warmanty and gt an outelde shop.
Writer told customer that vehicle nasds o ba raviswad by SM of authorized desler, Customer wll contact Roif

Hantschel at daaler in Albany GA.
Action Taken:

Customser Folow-up Y/N:

Follow-up by: CAC, markat tsam or dewlor;




Projarad on : Februay 10204 Summary Note Information

Mearcedea Banz of U.S.A
Note ID 8572602 ~ Cusident 12443837 Laegal Note Type Summary Note
Customer
Addras
Melville NY
PhonollNEEEEEE Phone Location Residence

Asslgn DiIr 55107 MERCEDES-BENZ OF HUNTING HUNTINGTON NY
Sall DIr 55138 COMPETITION IMPORTS, INC. SMITHTOWN  NY
Last Sall DIr 55138 COMPETITION IMPORTS, INC. SMITHTOWN  NY
Note to Market Ind: Amount
rVehicle information

| peaa vin 2100701/ N world vin: WoBJF7oFOW N

Mileage 40000 Prod Date 04/21/199E Warr Date 05/19/199¢ Modal E430W 1998

Cenera! lnaues:
Code Daacription Sub Codw Description Updaied Dol 4 Time  Updated BY Phom
Dxaler Sales Personnel lssuss or Complainis 103172053 10546: 30 Jamea Dowise 4828
Wahicie Quality , Crevvill Disombihicon with Cualty 1312003 10:48:20 Jarrma Dowlos 4524
Warranty Poxt Warranty Consiceration Rt 103120008 10-48:27 Jumes Dowlas 4123
Eummlry Notea
10/31/2003  10:48:04 James Dowles 4028

Primwy Phone: [N

Current Minage: 40000

Bealar{s) nvolved: 56107

Bituetion: Customer calied to ladge complaint about crankahaf pulley “failng."
Customar clams this i a manufacturers issus.

ﬁ:::n taken: Writer informed customer vehicle |s out of waranty, has no extendad wamanty and has o open
Is.

erternuda- no promisas. Writer referred custormer to S/ gt dealer.
Customer alsg claimad he waa dasatiafind with Bob Miller In used car aples. Custormar clalmed he Is an "sshale

Writar Informed customer all MB dealar's are indspandently cwned and cperated end reaponaibia for their dely
business sctions.

_ Writar Informed cusiomer hia concems would be documented.




Praparsd on : Fabruary 10 2004 summary Note Information
Marcedes Banz of U.S.A

NotsID 673570 Cusident 477944 Legal -  Nots Type Summary Note
castome (R ,
e S

AL

Qrange Park

Phon Phone Locatlon Rasidence
Aasign Dir 15320 BRUMOS MOTOR CARS, INC. JACKSONVILLE FL
Sell DIr 17319 JACKSON AUTOMOTIVE GROU MACON GA
Last Sall DIr 17319 JACKSON AUTOMOTIVE GROU MACCN GA
Note to Market Ind: Amount

—Vahlcle Information —_

| i : WDBJF7ORX AT
. DBAG vin 2100701 AN World Vin: WDBJF70

Miieage 32529 Prod Date 12/07/199€ Warr Date 02/10/188t Madel E430W 1999

Ganeral issuss:
Coda Degerphicon Bub Cods Destription Upcialad Doty & Time Updated BY Phone
Dualér Gondeot to CAC Doular Adviesd CAC Mot Warmanty Repair 110472005 152818 Join Homy 480
Summary Notes
11/04/2002 15:27:61 Jahn Hoey 4805

. M, Ronnla, from dir 15320 called the CAG to advise the custormer may call seeking post warranty congiderstion.
The vehide is currently In thelr shop.

SM stuted the vehicla Is out of warranty, and nseds w front iming covar. She stated the customer recently had th
vehicle sarviced at an Indepsndent.

SM la declining any financial aesistance towards the repains. Sha stated if the customer took the yehicle to the
l.uﬂ'lnrlalud MB dir rather than the indepsndent they would have been abie to tell that the harmonic balancer was
COMinyg looas,

No post warranty assistance per the SM.




Propersd o : Fabumry 102004 Summary Nots information
Mercedes Banz of LU.S.A

NotelD 700722 Cusident 214737 Lagal Note Type Summary Note
Custome
Address

whie stone A

Phon Phone Location Residencs
Assign Dir 80208 DAVID R, MC GEORGE CAR CO RICHMOND VA

Sell Dir 80208 DAVID R. MC GEORGE CAR CO RICHMOND VA
Last Sell Dir 30208 DAVID R. MC GEORGE CAR CO RICHMOND VA
Note to Market Ind: Amount
rhhlell Information

oBAG vin 2100701 AN world vin: WDBJF7oHT XA

‘ Mileage 43452 Prod Date 01/22/198E Warr Date 02/19/199i Model E430W 1988

Ganaral lzxuss:
Coda Deaoriplion Sub Code Dascription thpdated Dais & Tims  Updatsd BY Phom
Warnarty Poul Yearmarty Conslderation Raguest 015072004 16:33.28 Michasl Regar =5 . K
Summary Notas
01/30/2004 18:33.08 Michael Regar 83es

coras no 233182 dated 01/18/2004, recatved 04/23/2004,

The customer sent a Istter to Paul Halata raquest furthar financial easiatance with a crank shaft pufiey, that
axploded.

The customer mentioned in ths latier thet ha raceived §179.06 for tha Indapandent shaps labor time, but is
requesting assistance with the parta $208.10 for a total of $385.18

The wriiter spoke 10 Gary B. , who sugpesated that we cover tha 206,10,

The writer calied the SVIC Manager & left & measags for him to retumn the call sc that it can bs mrmange to refund t
customaer another 208,10 for a crank sheft pulley concam.

The writer will fax tha SWC Managar the lttsr.
0210272004  1020:04 Thomas Ishier na

Writer diacuss with 8M todey. Sl wil call customar and inform him that we will reimburss customer for previous
crankshait puliey repaim parformed by a non-author/2ad desler.




Prepered on: Fatmuary 102004 Summary Note Information

Mercedes Benz of U.S.A
NotelD 273916 Cuslident 5287345 Legal N  Note Typs Summary Note
customeri

o
Holl a

Phone Location Raaldance

Phona
Asslgn Dir

Sell Dir 14348 MERCEDES-BENZ OF FORT LAl FORT LAUDERC FL
Last Sell Dir 14349 MERCEDES-BENZ OF FORT LA! FORT LAUDERL FL
Note to Market Ind: Amount
Vehicle Information
i pBac vin 1631541 world Vin: 4JGABS4EOW/

Mileage 0 Prod Date 10/24/1987 Warr Date 10/30/199Model ML320 1998

Cods Deseriptian Buk Coda Description Updaied Date & Time  Updaled BY Phomn
Summary Note from Old ¥ Summary Now from Oid Systam-NOT ACTIV 9031898 142311 Joyos Dever G205
Summary Nates
05051858 14;23:14 Jayce Dever 208

Clianr's hugband phoned CAC and wantad to ladge a “formal™ complaint becausa front pads naaded changing at
28,000 miles, Advieed cllent that wag "In the norm.” Clent etetes vehicle curantly st desler for crankshaft pulley
failure, which he says the dealer is resolving. Clisnt mam concamead with rate of pad wear. Advised chant that it |
routine. Clent disappointad.




Prpmden: Firury 0384 Summary Note Information I
Mearcedes Benz of U.8.A

MNote ID . 274680 Cusident 6154784 Legal N ° Note Type SERVICE EXPEI
Custome
Addreas

Deflance oHIIEEEE
Phuna_ Phone Locatlon Business
Asaign Dir

Sell DIr 62405 VIN DEVERS, INC. SYLVANIA OH
Last 8sll Dir 62405 VIN DEVERS, INC. SYLVANIA OH
Note to Market ind: Amount
Vehicle Information
DBAG Vin 1631541A World Vin: MGAEE‘!-EEWA-
! Milaage 7000 Date 03/15/199€ Warr Date 04/06/199¢ Model ML320 1988

Genaral Isauss:

Code Dascription Sub Cocd Dwacriplion Updated Date 4 TIma Upciated BY Phom
Survey and Follow tUp BES - Sarvice Exparisnce Juresy SMOM B8 11:18:53 Piolaiet Litths 4831
Summlr! Naotas
05/10/1998 11:16:58 Robert Litte 4891

Chient retumns a sstisfactory SES but has two "poor” retinga as folkows; -Abllity of parts for asrvice -Ability to fix
problam on the first visit. He continues with the fallowing remerka in itam #17: *| raalze that | purchasad a new
modal vehicia. However, svery time | el it in for repalrs , parts have to be ordarad. It takes severs! trips to get
the rapairs dons. In fact, | 24l have one outstanding problem with my ML-320. |t has besn In at leas! imas now
and 1t 2t |s not fixed {sic).”" Contact of cient: The misaing word was two or three. This was for a bad rattie on a
sunrgcf. Todey, the car Is In for sarvica. Currandly, miesge is 28000 There la no rattia, but a very loud
whistla in the sunroof area. \Whan first got ear, nesded @ hom rapair and a new belt tansioner, tira balance repalr
solved eventually. Client listed for me nunerous very litte anomolies. Wind noise on RF door. "The one word |

Gan use e describe this carls ‘cheap™ ™ The haating system i the pits” —no haat on the feet. Cllent to contact u
. Survey closed and fied in order. -

i



Prepared on: Fabuary 10204 Summary Note Information R TS T
Mercedes Benz of U.S.A
NotsiD 316008 Cusident 5581622 Legal N  Note Type Trip Interrupt Cla

Custome
Addres

r\rﬁ; s T Y

Fort Lavderdale  FL TGN
Phun-- Phone Location Residence

Aasslgn Dir
Sall Dir 15317 AUTCHALS POMPANO POMPANO BEA' FL
Lasat Sell DIr 15317 ALTOHAUS POMFANO POMPANCQ BEA' FL
Note to Market Ind: Amount

rVehicle Information

oAcvin 163154 A World Vin: AIGABSAEAW Y :

. Milsage 7000 Prod Date 12/13/1897 Warr Date 12/31/1997 Model ML320 1208

Aenaral lssusw:

Cods Dascription Sub Coca Description Updaied Dats & Time  Upxinted BY Phov
Rosdylde Trip Intarmuption Chem 410061993 DRSS 33 Ed Plehler B3
Summary Notas
11/08/1998 058541 Ed Plshier 6330

As par SPOM John Atkinacn®, Clisnt was traveding in Asheville, KY and heard an unusual engine noiss (cantar i
Skyland raplaced craniehaft pulley) Vehicla was repaired within 3 days. Client | requesting 3 deys of rental
vehicle for a total of $225.81. Plesss aand mimbursement to cfient: David Pary 5558 North Ocean Bivd FL
Lauderdals, FL 33308 Forwanded to Yolanda for procassing




Prepared on: Febery 102004 Summary Note Information
Marcodoa Bonz of U.S.A
NoteID _ 316258  Cus Ident 10026748 Lsgal N  Note Type Summary Note

Customa
Address

Mountaln View
Phan- Phone Locatlon Reskience
Assign DI
Sell DIr 05619 SMYTHE EUROPEAN, INC. SAN JOSE CA
Last Sell DiIr 05619 SMYTHE EUROPEAN, INC. SAN JOSE CA
MNote to Market Ind: Amount
—Vehicls Information —
| DBAG Vin 1631541~ World Vin: 41GABS4E4 Y
| Milsage 393 Prod Date 09/30/199¢ Warr Date 10/25/198{Model ML320 2000
I
Gangral lesues:
Cods Dagoription Sub Code Daacription Updated Dxin & Time  Lpdxied BY Phoma
Burnmary Nod fram Od £ Surmmany Nobte from O Systemn-NOT ACTIY 11081 995 151504 Robart O'Comal &200
Summary Notes
111081888 18:19:10 Steve Kremer 6200

Chant squaatad t spaak to SPOM ragarding hia diasatisfaction with vehicle requiring repein so sarly in its
ownership. SPOM raviewsd retaller findings of clent complaints. Complete new angina sssembly had been
ordarad to address "growling” nolae from angine that had bean localized to hermonic belancer affsr ona week of
diagnosis. Additionelly, vehichs will noed t go to body shop far epprox 3 or four days to addreas chips on painl of
dack Iid for which a ransportation ciaim has besn Aled with new vehicle iransport company. SPOM explainad
retsilars findinga, and aasured that vehicls would be thoroughly inspacted by retatier prior 1o ita retum to him to
neure lte proper repelr. In respongs to cliant cancerms of heving "no car for iwo pus weeks®, 8FOM offerad Lo
provide 3 payment of 51,000 as a goodwil gesture dus to this Inconvenienca. Clent statad he wil be satiafed on:
i "vahicla ks retumad right”.




Frepared on: Februay 10203 Summary Note Information
Mercedes Benz of U.S.A

NoteID 364602 Cusldent 5824152 Legal N- MNote Typs Summary Note
Customer

caross [
Tiema Verde FL -

Phone Location Residence

Phon

Aasign DIr
Sell DIr 14318 MERCEDES-BENZ OF TAMPA TAMPA FL
Last Sell Dir 14316 MERCEDES-BENZ OF TAMPA TAMPA FL
Nots to Market Ind: Amount

Vehicle Information

o0 vin teotos AR Wora vin: wosaow

Mileage 48856 Prod Date 01/26/155€ Warr Date 01/31/199tModel ML320 1998 .
I

Gansral lasues:
Coda Deacription Hub Code Deacription Updeted Ouis B Time  Lipdaled BY Phora
Surmmary Nobe from Old § Summary Nale from Old Systam-NOT ACTIV 07/28/2000 12:11:16 Alan Baker 5200
Summary Notea
07/26/2000 12:11:20 Andraw Kambich 200

apn apoke to cllent thia date. tha vehicle is now cut of warr. by milss. apprex. milea 50,600ml. The front crank
pullay came apart also the rans_ wil not shit at times. spom agreed to cover the repairs e goodwill bazad an
milsoge. cient contacted retialer asking that Mb replace the vehicie. cllent faals that MB shauld contribute $ 10,00
toward trading him out of vehicle. spom cortacted clent to review. spom advised clent that MB would not
contribute § 10k for trads. cllent than requastad that MB extend warr. spom advised client that MB cannot extend
warr, but that would review fubure repalrs for poasible poodwill conaideration. disnt indicates that he may pursus.
client also neama of spom's diract suparvisor. spom provided clant with supervisors nama end phone number os

raquasted.




Praparad &n © Fabrumry 10 2004 su mm ary Notg Infon'“atiﬂﬂ

Mearcedes Benz of U.8.A
NoteID 397133 Cuwident 5184138 Legal N Note Type Trip Imterrupt Cla
customer NG

waers
Clearwater Beach FLIIIEGzGEGE

Phone Locaflon Business

Phon
Asasign Dir

Seil DIr 14318 LOKEY MOTOR COMPANY CLEARWATER FL
Last Sell Dir 14318 LOKEY MOTOR COMPANY CLEARWATER FL
Nots 1o Market Ind: Amount

Vehicle Information -

;rnam vin 163154 AN =~ Wond vin: «GasssExw/AIEN

Milsage 26445 Prod Date 09/10/1997 Warr Date 09/30/199i Model ML320 1998 .

Oanwrz] ssuss;

Code Description Sub Gote Description Upcisteri Dxe & Timw Upaated BY Phon
Roadekds Trip Inisruption Clatm CA/04r2004 12:07:21 Robart Rock a3
Summary Notes
0170452001 160738 Robart Rock 0325
TRIF INTERRUPTION REIMEURSEMENT Plsasa %lhu sum of $558.88 for food,
rental car and lodging expenses Incurrad as a result of the DAWT] ML220 (armonic balancar).

this rembursement roquest. VIN NGAHHEIW_

ich hea reviewed and approvad
QGulf Bhvd, #1u1 Cloarwater, FL



Propared on : Febnay 102094 Summary Note Information
Marcedas Benz of U.S.A

Notae ID 407407 -~ Cusident 11184013 Legal N Note Type Goodwill Pilot

Customer
Addres

Dallas
one n Reaidence

Aa:lgn Dir HG AUTOHAUS PLANO

TX
Sell Dir 75108 BECK IMPORTS OF TEXAS BEDFORD TX
Last Sell Dir 75109 BECK IMPORTS OF TEXAS BEDFORD TX

Note to Market Inx: Amount

~Vehicls Information

' pBAG VIn 1631541/ world Vin: 4GABS4E7W/IIIEN

| Mileaga 70000 Prod Date 09/02/1987 Warr Date 09/25/198Wodel ML320 1998

Ganaral lasues:

Gods Description Bub Code Description Updated Date & T Uipciated BY Phone

Bumenary N fram Oid 2 Sumnmary Nate from Old System-NOT ACTIV 02282001 15:36:57 Fairdck Huminr

Summary Notes

02/28/2001 15:37:.08 Paririck Hunter

Cllant called In and requested goadwill on & harmonic balancer, client [e dealing with Ewing Autahass which is in
the plict 2o writer advised client i call SM of dealar. Writer adviasd that SM of dealer has full autivority 1o review

end Fr‘plm 8 decision and writer advised MBUSA wil support any decsion made by S/M. Wrilar notifisd SPOM ps
an




Fropured on: Febnuary 10204 Symymary Note Information
Marcedes Banz of U.B.A

Note!D 417606 Cusldent 11401692 Lagal N  Note Type Summary Note
Customer

Addrass

Houston ™
PhondiiN Phone Locatlon Rasldence

“Aasign DIr 75116 MERCEDES-BENZ OF HOUSTO! HOUSTON X
Sell DIr 75111 PARK PLACE MOTORCARE HOUSTON ™

Last Seall DIr 75513 MERCEDES-BENZ OF AUSTIN AUSTIN X

Nots to Market Ind: Amount

(Whlﬁln Information

osAG vin 161+ N Word vin: 4casssE X

| Mileage 42358 Prod Date 04/06/199€ Warr Date 05/10/199tModel ML320 1999

Code Description Sub Code Description Updetscd Dxte L Tima  Uipdaled BY Fhone
Sumenary Nobe from Oid ¥ Swnmiry Nate fram Cio Systam-NOT ACTIV 04N B/2001 GR40;18 Ronald Smith a1s
Summary Notes
04/19/2001  08:40:42 Ronald Smith 18
NTMT 1£31541 Dir #76118 mnq ses covras no 184167 Letter
addressed to @ copy to Ran Shangle. Latter is raganding the owner's disastisfection with his sales
and not being able to purchase additionel Starmark waranly. Alsa hed saveral dead batieries that
ulimatety isd to the battery being replaced. Letter s belng faxed to MM for handing along with an &/mail messag:

044182001 14:06:28 Ronald Smith 8315
NTMT

I uil=d back galn today and as spoken o the sales manager "Devid Wandall" who agresd o repaint
the bumper according & fastory specifications. The owner atternpied to nesalve the discrepancy with tha warrant;
dated that is nded on the salea document {sales agreament seys 10/4/2000 but actual date is 511 0/88). Owner he
a mueating with tha dir Monday 4/23 and wants to spask to MM prior fo the meeting. Owner has sent enother lette
e it will ba faxed ta MM as wall onos racelved.

0411872001 14:12:18 Ranaid Smith 8315

Hermeonlc balancer has not been replaced ae per campaign and VIN, Ownar wants ta know why the vehicle waa
s0ld without the sarvice bainp performed.




Summary Notas

0412312001 20:14:08 Maryellen Parents 4509

custome: I colls back today. Customer states that the dir. cancalled the mesting for today, 04/23/01,
but never called him. Customer atates that he called dir. bafors leaving for maating and found ouwt that the meseting
wae cancalled. Cuatomer advises thet he is upset because he hes Starmark Wasranty Paperwork stating the
warranty started 10/4/00. Customer advises tha sale of this vehicle Ia fraud. Customer advisaes that he I3 alz2o
concemed ebaut the 130 paint inapaction since the vehicle has been back to dir, & timas for repaire, Customer
etates that currandly, the bumper needs to bs repaintsd again. Customer advisaes that the dir. had the bumper
rapaintad In the parking lot twica and It still is not right. Customer advises that & recall was not parformed, he was
not given gl tha keys to the vahicle, and customer statas that he was not given the radio code card. Cusiomer
stetes that he & contacting his attomey for neview on his concerns regarding fraud. Email o rep. Ron Smith and
MM Ron Shangle advising the above.

0ai2412001 19:15:15 Ronald Smith G31E

NTMT =ea corees no 184583..... letter aduressed o the dir (atin: Sieve Wilkams) Vehicla was found to have a drai
on the swxillary fan that continued o drain the battery. OQwnar still question why that harmenic bal ancer was not

raplazad as noted abova and arangamants are being made to paint the bumper. Letter copied to R. Shangle an
letter will faxad & his attantion s was

O4/26/2001 18:34:01 Ronald Smith BH5

NTMT SES survey rac'd with laitar attached that it & copy of [aitar that has been rec’d an noted abova. HO wil
sand g post card to acknowisdge survey.

05/13/2001 136924 Ron Shangle 7802

Stoeve Willlams, GM, Informed writer that he made custormer happy by retuming 100% of customar's monay and
then eelling hima new MYOT ML320 at "net net" cost.




Frapared on : Fabnay 102004 Summary Note Information
Marcedes Banz of U.S.A

Nots ID 426637 Cusldent 6104877 Legal N Note Type INTERNET MES

Customer I

-

o
Phone h Phone Locaton Residence

Asslgn Dir
Sell Dir 75567 CHARLIE THOMAS INTERCON1 HOUSTON TX
Last Sell DIr 75567 CHARLIE THOMAS INTERCONT HOUSTON TX

Note to Markst Ind: Amount
rVehicla Informatian
| DBAG Vin 1631541 World Vin: 4JGAB54Esw N

] Mileage 44009 Prod Date 03/31/199¢ Warr Date 04/10/199{Model ML320 1858 .

Code Description Sub Code Deacription Updutec Owle & Tis  Upciated BY Phond
Irternet It nquiry CV317200t 132507 Ronaid Smith 8215
Summary Notas
05/31/2001 10:25:00 Ronakl Smith s

158491.... massage to SPOM “™*'*** Stava, Flaase raview and lat me know how you want i harsdie this ane. |
did nat want to put a refsmal an i untl you reviewad . My ext. |a 8316 — Forwarded by Rorakd
SmihvHO/MAIL/MBUSA on 06/31/01 10:23 AM — OMichele Hackett D05/27/01 03:48 PM OO0 00O To: Ronakl
Smith/HO!/MAIL/MBUSAGMBLISA OO0 cc: 00 Subject Wamanty Queationa (CWAR) 183491 Michele Hackett
MBUSA Canaumar Promotions 201-478-8277 —- Forwarded by Michele HackettHO/MAIL/MBUSA on 05/27/20(
03:51 PM — O<tbsicad@aol com> DO62&2001 03:38 PM 00 00 To: <malinstar@mbusa.come 00 cc OO
Subject: Wamanly Questions (CWAR) Date: Fri, 25 May 2001 16:10:65 -0400 Comment: Unauthanticated aands
X-Maller: JNot Qsmip Subjact: Warranly Quastions (CWAR) From: thsinad@aot.com Ta:
malimaster@rnbusa.com ™* Cllent Asslstancs ™ The fol haa Cllent Asslatance Form
on www.MUBSA com. Contact Infarmation: THis: Firat Name Nam Siroet; 24 Comerbrook
Fiace Addrass 2: City: Tha Woodiands Stets: TX Zip: 77381 Gomments: | have
purchasad rmy laat Mercedes., The M-Class | purchased has baan riddied with mimar and now mejor problema,
some af which heve besan fixad and athars that | have given up on. The most recant on occumad today as | wae
praparing to g& an a trip of 1000 miles. | got in the truck, normally , drivan by my wifa, and heard a whining sound
undar tha hood. The vehicle waa taksn to Marcades of Houston where they discovered a major problem with the
timing ¢chaln. The vehicia e util in warranty. | aksed about & repiacment car, 80 1 could go shaad with my rip ar
waa offered a Camry or | could pey to upgrads. | own 3 other cars driven by famiy members and have driven
many different 3izes and models of cars, but this ane has by far had mons problems during the faet 50,000 milea ¢
any. The Marcedes Quallty | had sxpecied s cartalnly not evident. | will be trading this car for & Toyota SUV in

nd will never buy or racomm » #g2in, Survey Information: Day Phone Numbar:

aut: Evaning Phona Numba Praferrad number: Praferred tims to call:

= VIN Number: 4. |GARS4EBW Yehicla Year: 1998 Madal You Own : M-Class




Summary Notes c. T LT

068/04/2001 14:24:13 Renald Emith 113 i R

NTMT message from SPOM dalad &/31/01 Ron, | talked to the dealer this moming. The vehicie I8 done. They
found the it crank pulley coming apart and a few other minaor problems... All heve been repaired and are nofifyin
the custamer thie I'I‘Iﬂl'l'lll'lﬂ the vehicie s ready to pick up! Lat me knaw If vou have any otheér quéations. Thanks,

Siava | called and spoke with the ownar keday and was Informad that they picled the ¢
up a3 noted above but now the chack sngine light is o and they have complainad ko the dir about this in the past.
The owner states it comes on when tha vehicle hae been drivan in the heat and the condition éa iIntermittent.
Crmier will call the dir to aat up another appaintment but |8 getting Increasingly frustrated with tha quality of this

vahicla, Efmail massans to spam




Prepared on: February 10204 S mmary Note Information
Meorcedes Bonz of U.8.A

Note IO  435318- GCus ldent 5582100 Legal - Note Type Summary Note
Custemer IR

AddressITNUUINUIE

Baltmore vl
Phnnl_ Phons Location Businaess

Assign Dir
Sall DIr 34208 VALLEY MOTORS, INC. COCKEYSVILLE MD
Last Sell Dir 34209 VALLEY MOTORS, INC. COCKEYSVILLE MD
Note to Market Ind: Amount

Vahlicle Information

DBAG VIn 16315415 waorld vin: 4JcABSsEsWASI

Mileage 58029 Prod Date 12/16/1887 Warr Date 12/31/1991Model ML320 1988

Qenaral lasuas:
Code Desoription Bub Code Desariplion Upcalsd Data & Time  Upcatad BY Phana
Bumnmary Note from O1d ! Sumivary Nota from Old Systam-NOT ACTTV  O7M1/2001 1T:14:14 Clwvalond Basl 544
Summary Notes
07 1/2001 17:15:44 Clevaland Bast B34

Cantaci¥ 207-824-5000 room 141

Gearge Holback called from Bethel, ME whara family is vacationing. Customer states wehicla broke down and is
cumently at & local repalr shop. Customer atales the machanic claims fhe problem Is that the hammonk: belencer
haa failed. Customer stated he has coniacted the nearest MB desler: Pardarmancs Motors In Falmouth, ME whic!
Is approx 75 miles eway and vehicls ls not drivebls. Custamar steted Performance advised him thet this part is
unawvaiiahle and they are not sure when they can get one. Customar siatsa ha must mave Maine an Friday and
needs assistance In getfing this repakr done immediaiely a2 to that he has no fransporiation.
Customer statad juat wants halp In gedting car ftved and wanted a8 MB mpresentative to contact him. Cuaiomer
siated he wanted o speak with Gary Wiliwns-rep for Maryland area (where he Iives), Advise of reg nems for
Maina: Kevin Canty. Writer advise customer will bring attuation to atin of Kevin erd | will follow up with him.
Customer mormewhiet setiafled.

Writer callad Performanca and apoke with Brian {ssrvice manager] and Jahn (parie manager). They orderad part
from Garmany and asrangad far it i ha drapehipped to the ahop in Bathel (Good Rosa). Wl also call around to
other area daalers to see i they have part and get It for custorner, Called back cusiorner and advise of hadp
Performance Is trying provide. Customer satisflad. Writar called SPOM to alerl of shuation,




Freparden: Fabnan 123004 Summary Note Information
Morcedes Benz of U.S.A

438280  Gua [dent 11867967 al —Note Type Summary Note

Note ID
Customa

accrsss [
Galthersbu vo
onondi

Phone Location Business

Assign Dir
Sell Dir 34203 EURC MOTORCARS, INC. BETHESDA MD
Last Sell Dir 34203 EURO MOTORCARS, INC. BETHESDA MD
Note to Market Ind: Amount
—Vehicle Information
World Vin: 4,6AB54ETWAIIEN

| DBAG Vin 1631541
| Milsage 44184 Prod Date 10/16/1997 Warr Date 10/31/199iMadel ML320 1908

Ganeral lsaues:
Coda Descripian Bub Code Deszription Updated Date & Time Updsiad BY

Phom
Summary Nots from Oid 3 Summary Nobe from Ol System-NOT ACTIV | OV/25/2001 132021 Honaora Dty 8307

Summary Notea

07/28/200  13:20:23 Honora Dutly 617
I » 1= - he's "disappointed that thia car was purchasad 5 weeks ago & has been back to Bathesda i

J weeks"

1. "alignment - 4 daya - now fixad"

2, "brakes - 1 waak to tast - nathing wrong?™

3. "ear hae basn Gdesler eince |ast Saturday bacauss it disd on me - what's golng on'?

| told customer that dealer is privately owned & we can't answar these questions - | guided him to spaak with Pete

Gregory - Servica Manager.




Summary Notes

08R12/2001 11:18:27 Joseph Burka 6240

A 1k you for your recant message. We regret io leam of the circumetances that promptod you to
write, and apclogiza for any Inconvenianca caussd. After recieving your measage we contacted tha service
dapa"lmant &t Euro Motorcars to investigate. The dealsr confwms that repaire to your vehicle fharmanic balancer
hava baan compiated according to factary spacifications, under the erms of the Imibed new cor warrenly. Plegss
be aasurad, that we wil contnue b honar the remaindsr of this warranty, as wall a8 your Starmark Extended
Wamaniy. If you are concamed about the vehicle's rallability and sre interosted In rading out of the vehicls, we
suggest spasking with tha aalas deparimant at Eunc Motorcars. Regards, Joe Burka MBUSA 188603 Thank yo
Ehvira Shafir CAC - Oparations Mercedes-Benz - USA, LLC [201) 6054623 (201} 476-8319 shafirafimbuaa.com
== Forwanded by ENIra ShafiyCONS/MAIL/MBLISA on 07/30/01 10:26 AM — D<robsrt_gaolshaninih.gav=
007/26/01 02:06 PM 00 OO0 To: <malrasarfimbuss.con> 00 c&: 00 Subjact Othar Commants & Questions
(OCACH Date: Thu, 25 Juid 2001 12:66:18 -04D0 Comment: Uinsuthanticated asnder X-Malar: JMat Csmtp
Subject: Other Comments & Questlans (CCGAQ) From: robert golshen@@nin.gov To: matmastengmbusa.com ***
Othar & Commenta *** The following person has filled out the Oth is Form on
wiww.MBLEA.com. Contact Infformaton Tila: MR Firat Nama rtial: MNa Buffix: Bireat:
Address 2: City: Guithersburg Stata: I
omm 1in ratnd Board of dirachor has madse declalon to change all lts vehiclas to Mareades Banz for
safety, reably, comfort, prastine and durabllity. In past jsw month | have purchased two vahicles one E320, and
ona MI320 fram one of vour dealera kocated at Betheada Avenua, In the Bethasda , Maryland. Althaugh we have
racaivad axcellant sarvicss from your salas rapresantativa es usuel. We are not happy with ML320 st al. this cari
898 ML320 with threa years extended star mark warmanty. But unforiunately | kad ta ratum this vehicls back to the
ahop avery oftan for different prablam. this car was purchased alimost 5 weeks a go and still ie saating in the repa
shop for aimosat thrae weska. So far | had rstumn this back to the dealer few timas T3 new and duplicated problam:
and | am nat sure it will be ready so0on or nat. Wa will continue to Imvest our money on Mercedas Benz as wa hay
siroady started, but unfortunataly on thia particular ML320 we pay for Mercedes and we were driving 2 Toyota
coralia loanar {loarar car) instead. | am sure this skuation I unacceptabls to you aa wall. | am baing tired of
getting loanar cara avery oftan and every few days transfer aif our parking etickera and other security identificatior
from ona e to anothar. | would appreclate K you contaet yaur daslership at the Bathasda and kst ma know
this star merk ML320 will be useahle and trugtable car for us once repair work is completed or is battar we Iriad It
for another 2000, r 2001 madel since safety, and rellabllity Is vary Importanttous.  Sinceraly
Vice president Survey information ME Vishicls you mre mont intereeted in: When do you planto p o8 O )

r nect car? | would like 2 test drive: | by a salesparsor: Yas Day Phons Number:
ext: Evaning Phana Numbes: Fraferred numbesr: Home Prefermed fime to calk
Marcadas-Benz Qwnership Hava you aver of owned a Marcadea-Banz? Yee Vehicls Year: 1998 Model s

- leased or owned: E300 Do you currently own 8 Mercedes-Benz?




Prepared on i Febnay 102%0¢ - Summary Note Information
Mercedes Benz of U.8.A

NoteID 447564 Cusident 4817608 Legal N  Nota Type Summary Note

customer [

Address

Eastwood Dantal Cara

Birmingham AL
prore R Frcno Location. usines

Assign Dir
Sall DIr 1316 CROWN AUTOMOBILE CO. INC. HOOVER AL
Last Sell Dir 01316 CROWN AUTOMOBILE CO. INC. HOOVER AL
Note to Markat Ind: Amount

~Vshicle Information

osacvin toaisira B Word Vin: aucamsecow/

Miloage 31762 Prod Date 08/21/1997 Warr Date 09/25/1859:Model ML320 1998

—— ——— e -

Qeneral Issues:

Cade Descriplion Sub Codw Description Upcisted Date A Time  Updated BY Pham

Aummary Note from Od ¢ Summary Nots from Old Bystem -NOT ACTIV 0002001 10:24:93 Arvirww Dunisavy 6320
Summary Noles

D8/062001 10:28:33 Andrew Dunleavy 5120

#191516 Cllent wrote a letter to MBU-SA regarding balt tansionar being reptaced at 87 ,000 misa. ClLient encloss
a copy of WIS Instruction which he thought was 2 recall. Cliant expects relribution for repar. Called chient to
discuss but lsft & voicamai with recapticniet.

081 8/2001 13:05:68 Andraw Duniasyy 320
Left ancthar message with receptionist as amstomer wes not In the office.
0B/20/20M1 13:24:17 Ardrew Dunleayy 920

Wil asrd no contact maligram.




Frepard on : Febmy 122004 Summary Note Information

Mercedes Benz of U.S.A
Nete ID 487061 Cus ident 6359235 Legal Note Type Summaery Note
custemer [IIIEIEIGIGIGIGNGIEEEEEEEEEE

Py

Christlansted Vi

Phun-r_ Phone Locetion Residence
Assign DI

Sell DIr 71108 VITi, INC, TIVERTON Rl
Last Sell DIr 14310 MERCEDES-BENZ OF MIAMI MIAMI FL
Note to Market Ind: Amount
r\hhiclu Information
: bBAG Vin 1631541 Al World Vin: 4JGAB54E0W.

| Milsage 12000 Prod Date 10/01/1897 Warr Date 10/23/199iModel ML320 1988 :
|

Ganaral lsauss:
Cocde Degoription Sub Gode Description Updeted Duis & Time  Updaed BY Phone
Summary Nobe from Old § Sumrary Note from Od Syatam-NOT ACTIV  1126/2001 12:46:21 Hemara Dutty £307
Summary Notea
112872001 12:48:24 Hanora Dully 8307

llad - ha bought car uaad & has & n Virgin Islands with cnly 12,000 miles - he claima ha just found o
through an independant that there's a bushing missing from ths pully dampner to the crank casa & wantad phona
number for LP Evans in Miam| - | gave him phons number




Preparden: ey 10204 Summary Note Information
Mercades Benz of U.S.A

Note ID 467519 Cusident 12335490 Legal N Note Type
Custome
Add

Grer < I
Phum_ Phone Location Residencs

Assign Dir 72100 CARLTON MOTORCARS, INC., GREENVILLE SC

Seall DIr 17311 RADER, INC. ALUGUSTA GA
Last Sall DIr 72100 CARLTON MOTORCARS, ING. GREENVILLE SC
Note to Market Ind: Amount 0.00

 Vehicle Information
DBAG Vin 1531541- Worid Vin: 4JGABS4E0X /N

Mileage 60179 Prod Date 08/12/188¢ Warr Date 09/29/198tModel ML320 1999

Ganarz| lssues:

Codla Desaription Sub Code Description Updated Date 5 Tirm  Upsdabedd BY Phone
Summary Nots from Old & Summary jobs fram Old Eystem=-MOT ACTIV 11272001 14:15:32 Systemt Adminisirairs




Summary Notea

11/27/2001 14:15:3% System Administrato)

From Fla 014127SBEanawere
Record Sequence Numbar M1218245
Word VIN 4JGABRS4

OVERALL, HOW SATISFIED ARE YOU WITH:

1a. GARLTON MOTORCARS, INC.? Somewhat Dissatizfied
1k. YOUR ML3207 Sastiafied

1c. THE PLIRCHASE PRICE OF YOUR ML3207? Satisfled

HOW WOULD YOU EVALUATE THE CARE PROVIDED BY THE MERCEDES-BENZ
REPRESENTATIVE FROM WHOM YOU PURCHASED YOUR VEHICLE?

Sa. EASE OF DOING BUSINESEY Very Oood

5b. HONESTY IN WORKING WITH YOU? Very Good

5c. ABILITY TO ANSWER YOUR QUESTIONS? Vry Good

. CONCERN FOR YOUR TIME? Very Good

Ja. KNOWLEDGE OF MODELS AND FEATURES AVAILABLE? Very Good

§f. KNOWLEDGE OF WARRANTY OPTIONS? Very Good

6. FOR EACH PERSON WITH WHCOM YOL HAD CONTACT
PLEASE INDICATE THEIR LEVEL OF PERFORMANCE

i. SALES MANAGER?T Good

k. FINANGE OR LEASE MANAGER? ExceBent

c. QTHER? N/A

"Only Saw Sales Managar For Brief Moment, "

8. ON THE DAY YOU PICKED UP YOUR ML320 WERE THE

FOLLOWING ACTIVITIES PERFORMED TO YOUR SATISFACTION:

a, REVIEW OF THE STARMARK EXTENDED LIMITED WARRANTY? Yas

b. DEMONSTRATION OF YOUR VEHICLE'S FEATURES & CONTRCLS? No

10b. HOW SATISFIED WERE YOU WITH THE AMOUNT OF YOUR TIME REQUIRED
ON THE DAY OF DELIVERY? Satiaflad
"Had T Wait For Wiper To Be Fixed. *

11. PLEASE RATE THE OVERALL CONDITHON OF YOUR ML320

ON THE DAY YOLi RECEWVED IT: Poor

"Car Wan Supposad To Ba Starmarkad And Had A Broken Wiper, Recesasd Window
Button And Loose Harmonic Balanca. | Drove The Car 160 Milea And Harmonic
Balancar Broke Which Caused Belt To Break. Car Was Towad To Cariton. Car
%ms.m_snopnn Weaek For Rapairs. Had Car For 1 /2 Weeks Before

17. WHAT 2 YOUR FAVORITE THING(S} ABOUT YOUR ML3207
"No Texd™

18. WHAT I8 YOUR LEAST FAVORITE THING{3} ABOUT YOUR ML3207
"No Text”

23. PLEASE ENTER QUESTIONS, COMMENTS, COMPLIMENTS OR CONCERNS
THAT YO WISH MB LUSA TO BE AWARE OF:

"Whan A Car Is Marked As Starmarked, Somsone Should Make Sure Thal
Everything Has Boen Inspacted. | Was Alsa Tald Each Day Thet My Cer Would

Ba Repaired By Followiy Day - And it Took 1 Weak. | Was Net Offered A

Rental LUntll 4 Deys Later.

ACCORDING TO OUR RECORDS, YOUR COVERAGE INCLUDES:
12 MONTH STARMARK BASIC WARRANTY

24 |5 THIS WARRANTY INFORMATION CORRECT? Yes

"No Text"




Summary Notes

127132004 12:17:51 Barbars Uliman 4900
#17 comfort, roominess.

#18 gas mieage.
CaBed and left message on machina for custamar _nn other number was gvailables for thia
cuntomar




Pripared an: Fabnuay 10204 Summary Note Information

Meorcedas Benz of U.5.A
Nots ID ' 471477 Cusident 2391318 Legal Note Type Summary Note
customer Md

aderess I
miami shores  FL |GG

Phon Phone Location Residence
Assign Dir 14349 MERCEDES-BENZ OF FORT LA! FORT LAUDERL FL

Sall Dir 142489 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL
Last Sell Dir 14348 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL
Note to Market Ind: Amount
rvahlela Information
; pBAG Vin 1631541A =~ Wortd Vin: ascras¢erwAlIIEEN
i Milaage 20134 Prod Date 03/03/459¢ Warr Date 03/08/199¢ Model ML320 1598

Code Dascription Buh Code Dexsriptian Updaied Dute & Tima Updatad BY Fhom
Summary Noie from Old £ Summary Note from Chd System-NOT ACTTY  12M22001 1427148 Thomas Trivanta

Summary Notes

12M2/2001 42145 Thomas Trivanto

Cusiomer called CAC to dociemant hie vehicls has akegedy had repeetsd probleme since ownership. Among
concerns mentoned were: harmonlc balancer | battery, alarm sensor, control unita, keys, ate. Customner gtates
vahicla v.o.r. approx 14 days during ownarship period and will vialt dealer abaur posaibility of trading out of wehick
Customer may request aasislanca from MBUSA during dlacuasions wilh dealer asles ataf?.

1211712001 11:04:07 Glenn Zitzmen 724

Documents comearsation with tha daslar SM. Customer is requaesting MBUSA peovide tracks aasist, After review
wriker as authorized the dealer to $1K a3 8 good wh gesture.




Preparsd on : Febray 10204 Summary Note Information
Mercodes Benz of U.S.A

NoteID 472277 Cusident 11013876 Legal Note Type Summary Note

customer I

address NG

Wichita Falls
Phone Phone Location

Azszign DIr
Sell Dir 75109 BECK IMPORTS OF TEXAS BEDFORD ™
Last Sell DIr 75109 BECK IMPORTS OF TEXAS BEDFORD TX

Note to Markst Ind: Amount
—Vehicle Information
!
' paac vin 162154 world vin: 4i6AB54EowAlII

i Mileage 82000 Prod Date 06/11/199€ Warr Date 08/27/199t Model ML320 1998

Qenaral IkEuan:

Cacds Dascription Sub Cods Desaription Updsted Driw A Tims  Upduted BY Fhom
Summary Note from Oid § Summary Noby rom Old Systam-NOQT ACTIV  12/17/2001 120838 Honata Duty 5307
Summary Notes
12117/12001  12:00:39 Honara Duffy &3o7
lled lest weok .... she had cor @Wichila Fale & wes toid by dealer that MB would not provide
MEEkianca iz balancar repairs. Sha wanisd b spaak with SPOM. '

| askad I she knows If Service Manager spoka to SPOM - story bacame confusing. 1 caked Senice Manager, wh
tokd me that Mike originally offered 1/3, 173, 113, but this customer~ didn't buy car @wichita falls - she doesn't go
thera often for service & dealer didn't want to pay ther 1/3 (about $300).

Under new policy, if dealer dossn’t want to participate in goodwill, then the whole offer s retracted. | jeft Mike VM,
who confimnead that consldering misage on vahids, no poodwl| is forthcoming (since daaler didn't want to
parficipate)

| laft customer VM confirming that coneldering mlaage on her vahicle, no participation I8 going to be affered {|
didn't get Into the 1/3 thing}




Prepared on : Febniay 10204 Summary Note Information
Mercedas Banz of U.S.A

Nots ID | Note Type Summary Note
Customer

Addre

Lessbury vA

Phone Phone Location Residence
Assign Dir
Sell DIr 80215 HBL, LLC VIENNA VA
Last Sall Dir 80215 HBL, LLC VIENNA VA
Note to Market Ind: Amount

Yehlcla Information

| pBAG vin 1631541A I World Vin: MGAB&EUW-
i Mileage 44281 Prod Date 127121997 Warr Date 12/19/199 Modsl ML320 1998

Gode Deacription Sub Code Description .. UpdatdDuie & Time  Upduted BY Phone
Qumnmasy Nots from Oid & Summary Note from Old Syatem-NOT ARTIV  02221/2003 10:44:44 Frank Paramo 4676
Summary Notea
032172002 14504 Frank Parente 4673

in to discuss the dependablity of his vehicla-which ha conslidars to ba & problem, the level of
cu sarvica which he recelvad-which he suys was sacellernt and his perceived re-sala value of tha vehicle,
Asked us to sommant an his thaughta and futura rallabilly of vehides.

032172002 104732 Frank Farante 4678

| callag gt his work and apologized for his sxpariance, told him that the dapendabiity and reiabBly of tt
M class NGS DU significantly Improved end thet we are getling favarabls comments from current ownars. He
thanked me for caling and reglstering his conceme.

0321/2002  11:10:22 Frank Parente 4675

Customer asked if there was any good wit which could ba granted for his last repsir which wes for a cnenkehafi
balencer pulley $381.00. | told him that 1 would chack with SPOM and let him know,

03/22/2002 13;18:20 Frank Parente e

| recaived volce mall from SPOM etating that Tysinger would refund coet of repsir to custlome. | called him and to
him this.




Frepacadon : Febeuary 102004 Summary Note Information [:"';:HHEN"E@L

Mercodes Bonz of U.8.A
Note ID ~ 501853 Cuslident 12865629 Legal Note Type INTERNET MES
customer [NNNEGEGEGEGEE
Addreso[

-

Pittshurgh
Phona” Phone Location Residence
Assign DIr 67 BY RAHAL MOTORGAR CO WEXFORD PA

Sell Dir 14320 MERCEDES-BENZ OF ORLAND¢ MAITLAND FL

Last Sell Dir 14320 MERCEDES-BENZ OF ORLANDt MAITLAND FL
Note to Market Ind: Amount

Vehicle Information

 pEAG vin 163154 A NN Worid vin: seassecswi

‘ Miisage 57185 Prod Date 10/21/1997 Warr Date 10/31/199: Model ML320 1908

Ganaral isauss:

Covde Desoripion Sub Code Desoription Updsied Date & Time  Updaied BY Phom
Intertat Internet InGuiry OWTE200F 14:19:36 James Blaske 320
Summary Notas
03/26/2002  11:31:49 James Blagie 4420

Called custorner anc st s Vi G o him to call me at the BOGE.

Copy of internsat meg. from customer—:
COMMENTS:..... Dissatisfiad with durabiity of parts used on 1958 ML320 VIN 4JGABS4Eew AN
Simple belt tensoner falling with bearing nolse devekping, W told by Mercadas dealarship that this Is common
fallure:
QOthar Nile teme which sra annoying but not a neceasity are fag Bghts Inoperable, door lock buiton does not work.
Hawevar, the major complaint for now 8 that belt tensionsr,
can you offer any asslstance. | llva In the Pitsburgh PA area and rafusa to iske it to Bobby Rahal's dealership for
dulmlu aﬁah. 1 took It there for the beit tensloner and they did nothing t repair the problam, but charged forty

re to look of &

040212002 14:1928 James Biashe 4420

Willer retumed customer's call ha allaged:
1, poar sarvica at 87102 - questioned I work was actusally done
2. =poke to esrvice mygr., ot pleasant”

3. quastions abillty to properly dlagnosa lssus

4. jocking for assiEtance an ball repak

Wiiter axplsined thet vahicla wan out of warranty (customer admitted he waa second owner - purchesed it at
64,000 - now haa 80,000); that ha could spesak to sarvics mgr. about post warranty censideralion; he stated he ws
- gaing to John Sisson dalership for repairs.




Pregared on:Fabnuary 102004 Smmary Note Information .t i
Mercades Benz of U.S.A T

Note ID 508747 Cuslident 12677135 Legal N Note Typs Summary Note

custome: I
Addres S

N

Phons Locatlon Business

Morristown

Phone I

Assign Dir

Sell DIr 51220 PRECISION CARS OF ATLANTIC WEST ATLANTH NJ

Last Sell Dir 51220 PRECISION CARS OF ATLANTIC WEST ATLANTII NJ
Note to Market Ind: Amount

[\hhinh Information

DBAG Vin 163154 1ANN World Vin: 4JGA5545xw- .
| Mileage 65700 Prod Date 09/12/1997 Warr Date 11/20/199; Model ML320 1988 |

Qeneral lssuas:

Code Degoription Sulr Code Deacription Updaied Duig & Thrie  Updawd BY
Summary Nobta fram Oid 2 Summary Note from Old Sysiam-NOT ACTIV 044022002 11:31-10 aorS0d

Summary Notes

04/10/2002 11:31:30 Bodo Baityekt

Cusatomer presented dealer 51113 with Invoice from Brumos Motor Gars for repalrs 1o crenkshaft pullsy mpai

performed at 83,400 miles. Cusiomer expressed concern that financlal msslstance was not offersd froem Bramos
Motor Car in Jackeonvilia Fla.




Provorson ey 0204 Summary Note Information Corison
Mearcades Banz of U.3.A

‘NoteID 518905 Cus Ident 10768290 Legal -  Note Type Summary Note

Custome: I

o

Jacksonvlle r. NG
Phone _ Phone Locatlon Business

Assign Dir 15320 BRUMOS MOTOR CARS, INC. JACKSONVILLE FL

Sall DIr 15320 BRUMOS MOTOR CARS, INC, JACKSONVILLE FL

Last Sell DIr 15320 BRUMOS MOTOR CARS, INC. JACKSONVILLE FL
Note to Market Ind: Amount

Vehicle Information

' peae vin 1631541 EGIzG world Vin: 4GABSSESWAJIIII

i Mllsage 68950 Prod Date 06/01/1987 Warr Date 08/25/19% Model ML320 1898

Oaneral lasuen:

Code Dascription Sub Code Deacription Upsisted Doty & Tired  Uipdaded BY Phore
Summeary Note from Oid 2 Bummary Nols from Old System-NOT ACTTY 052002 10:1248 Frank Farsnie 4575

Summary Notes

OS¥07/2002 10;12:59 Frank Parenta 487D

Custamer caled requesting good will on cramk shaft dampaner ir obaling owver $1,800. | toid him that sinca he
waa not the origingl cwner, it would be problamatie Told him that { woukd ask SM et dealemship and pet back to hin

06072002 1400221 Frank Farente 4878
Callad SM walling for call back.
0607/2002 14:48:37 Frank Farante 473

Heerd from S at Brumos, vehicle was being serviced in an independent shop and towed to Brumos. SPOM
deciined participation. | called customer and lsft mesaage with his wife..




~- __.:--

Proparsdan : Fesnay 102004 Summary Note Information
Mercedes Benz of U.S.A

"Nota ID 519601 GCusident 5288071 Legal - Note Type Summary Note
Customer
Addre

Oyster Bay Ny
Phone [ Phone Location Residence

Assign Dir 55107 MERCEDES-BENZ OF HUNTING HUNTINGTON  NY

Sell DIr 55108 RALLYE MOTORS LLC ROSLYN NY
Last Sell DIr 55108 RALLYE MOTORS LLC ROSBLYN NY
Note to Market Ind: Amount

(\hhlch Information
| pBAG vin 163154 /Il  World Vin: 4.GABS4E7wW A

. Miteage 54000 Prod Date 10/11/1987 Warr Date 10/31/198Model ML320 1998
I'_ '

Ganeral lasuss;

Cods Description #ubr Code Descripiion Updated Date & Thne  Upcintsd BY Phans
Bumnesry Nole from Old £ Summary Mals from Ofd Sysiem-NOT ACTIV | 08H 872002 13:00:47 Jmoquelyn Galat 8323
Summary Nataes
05162002  t3:00:52 Jacqualyn Galletts 8323

Customer seaking poodwll! towards repalr of crankehaft puley. Custorner has not yet spoken with SM at denler.
Writer provided customar with name of Service menager at MB Huntington and customer contact him directy in

ragards i his concams,

B e T e b4 an




Frsasdon: Febuary 102004 Summary Note Information Co .
Morcadas Bonz of U.S.A T

Note ID -~ 521455 Cus ident 13101834 - Note Type INTERNET MES

Customesr
Addrezs

Worcester MA—

Phone Phone Location Rasidence
Asgign Dir
Sall Dir 36133 WAGNER MOTOR SALES BOYLSTON MA
Last Sall DIr 36133 WAGNER MOTOR SALES BOYLSTON MA
Nota to Market Ind: Amount
—Vehlcle Information

| DBAG Vin 1831541 m world Vin: 4JGABS4EoWAII :

I Milsage 38000 08/08/1997 Warr Data 09/17/185:Model ML320 1988

Ganeral lssues:
Coda Degeription Sub Code Ceacriplion Updeled Dats & Time  Updueted BY Phane
imtemat Inarnat ey OS/ZHHKZ 14:06:10 Linca Tognat G208




Summary Notes

-

| ,
DS/22/2002  14:08:27 Linda Tognstt b2t [ I
Thank you for your Intermet message.

We ragred to hear of your disappoiniment with your pre-awned ML320. However, st thie distance, it la virtually
Impessble for us o comment with specifics regarding your experisnce.

Technical assistance Is always avillable from Mercedes-Benz USA through the service manager at any autharize
Mercedes-Berz dealarship. If your vehicle |s experancing bechnical difficulty, we woukl suggest apeaking with the
Service Manager to make an sppointment to have your vehicle Inapecied.

Sincaraly yours,

Linda Tognetti

Customer Relations
1-800-FOR-MERCedes, Ext.

— Forwarded by Diane Lima/HO/MAIL/MBUSA on (5/22/02 12:15 PM ——
Cawalvidio@mphiip.cam

005721102 09:53 AM

goa

00 To: malmastsrg@mbuss.com

00 ce:

00 Subject: Retaker Queationa {COGI)

Sublect: Retaller Questions (CLXAl)From: azaMdio@mphiip.com

To: melimestargdmbusa.com

= Client Asslatance

The foliowing poeracn has filed out the Client Assistsnce Form on www.MBUSA.com.
Contact Information:

Titla: MRS

First Na
Last Nams:

Addresa 2:
City: Worcester
Siote: MA

Zip: 01
E-mall
Comments: | am the sad owner of 8 1868 ML 320. | purchesad it from WAGNER Molorz sapprox. 18 months ag
| Car was an Off (o388 one with 3K miles., Al the e, | thought i was & Starmawk car but @ year [ater | found ouwt
thst hia wasa not true. | heve nevar ownaed guch a plece of junk in my Ifell! Today was the |ast straw. | waa

" scaked again by the lesking sun roct at the car wash and my gas gage variad betwesn 1/2 and lsas than a 1/4 of
tank a% In 5 minutes. | have retumed the car for rapairs so many imes that | have lost count. | harve Just given ug
on it and do nol wish to spand enyrmore of my timea and money on the car. 'With ondy 38k milea on It you would
think it had 100k. H row needs @ belt tenaloner to stop the awful noise it is making. | HATE THIS CARI
Wagner was of nc use. Each time | brought ths car In k was retumed with the sama problems. | was mads to fas
ke | was doing tham a favor. Conirast to my Vohio which has besan a joy to own. A#srumlﬂm.lmwghl
wauld buy the MB. NEVER againll | can't wait to get rid of this carl!! | thaught no suto could top my Range Rove)
. for problems but this far exceaded my worst experience. MB's quallty, fit, finksh and sandce all suck. | wonder if
tha car will make it past S0 |f you are going to build cheap junk, the least you could do is maks the panis cheap
facliltate the constant repairs 1 gat many quesationa about the car. Sadly | | tall paopls tta tndh.  You rmust try
harder, Sincarsly, Tony Salvidio (the driver, car titted In my wife's name] Tony

Survey Infarmatton:

Day Phane Numb

Evening Phona Number; - axt

Prafamed numbar: Work,

Prefamed time o cali:

Fax: - -

VIN Numar:mnnﬂmu-

Vehicle Year: 1958

Model You Own : M-Clags




Preparecton : Fetnamy 102004 Summary Note Information T
Mercades Benz of U.S.A '

Note ID 524209 Cusident 8835837 Hﬂ Note Type Summary Note
Customer
Adaross [

Grand Prairie I

Phone Phone Location Resldence
Aasign DiIr 75118 PARK PLACE MOTQRCARS MIC BEDFORD ™

Sell Dir 75108 BECK IMPORTS OF TEXAS BEDFORD ™
Last Sall Dir 75108 BECK IMPORTS OF TEXAS BEDFORD TX
Note to Market Ind: Amount
I—Vﬂhl:ln Information

| pBAG Vin 16315414 N world vin: 4.GaB54E2XA JIIIIN
Milaags 77000 Prad Date 03/19/196¢ Warr Date 04/06/188¢ Model ML320 1999

Gansral Iasuas:
Gl Dewcription Bub Code Description Updated Daka £ Tins  Updated BY Phan
Summary Noka from Old 2 Summary Nota from Old Sysiem-NOT ACTTY 080172012 1 4D Honara Dulty 8307
Summary Notes
08/01/2002  15:40:31 Hongra Duity ST

ad aleging "I had an axterded waranty policy on this car but ey want bankrupt. | complained
to sales person Bt desler and they told me to call you .. car la at Park Place 8 needs harmonic balancer - I'm told
that it'a going to cost over $4,0001"

“| was toki by Joe In Bervica yesterday that he would take care of ma on this ... now taday | find out he quit! This
unballevablel"

| bnld eustorner to spask b Service Monager - she claimed ha's on vacation. | told her that someone Pdealar mu
ba cvarasaing shop - she naeds ta apeak to that parson & they have maans to cortact regional Mmanagar to ravisy
exacty what rapairs are needed, why , costs and whather MB would participste since wamanty Is over.

Customer bittarly disappointad .... she wit pursua through Servica Depariment & | tokd har | would glva head's up
SPOM that dealer will be corhaetingg him nect wesk for review,

08/03/2002 13:00:48 Honara Dufty 607

Craig forwarded my NTMT note ta Charles Cox @dasiar:

Chewriea for your Information and review.
Craky W. Daaring
MBUSA




Prepamdon: ey 10204 Summary Note Information :
Marcedes Banz of U.S.A e -

NoteID™ 527407 Cualdent 13127081 Las " Note Type Summary Note
cmtumrd

Address NN

Canton cA I
Phnn_ Phone Location Residence
Aasign DIr 17302 R B M OF ATLANTA, INC. ATLANTA GA
Sell DIr 74320 MERCEDES-BENZ OF MEMPHIE MEMPHIS ™™
Last Ssll Dir 17100 MERCEDES-BENZ OF ATHENS ATHENS GA
Note to Market Ind: Amount
Vehicls Information
(nam vin 1631541A N World Vin: 4JGABS4E4XA T

J Milaage 538596 Prod Date 03/04/199¢ Warr Date 04/27/199¢ Model ML320 1998

Ganeral Isguss;
Coxdu Degaription Hub Code Desoription Updygind ODpls & Time  Updated BY Fhona
Summnary Nobe friom Oid £ Summary Note fom Old Syiaen-NOT ACTIV  08M 172002 083747 Frank Parante 4575
Summlr!_l'lnul
08/ 112002 08:35:401 Frank Parenta 4672

Customer callad saeking goodwill an harmonlc balencer repair. Suggeated that he speak with 8M at dealership.




Prapansd on : Februaory 10 2004 summary Note Information
Mercades Benz of U.S.A

Note ID 527450  Cus Ident - 13127284 Legal -Note Typs INTERNET MES
Customer
Address

' w e P - —

Phone Phone Location Residence

Assign Dir

Sell DIr 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD NJ

Last Sell DIr 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD NJ
Note to Market Ind: Amount

rVahilecle Informatian

| pBag vin 1631541A1M ~ World Vin: 4JGABS4ESYA
’ Mileage 26154 Prod Date 04/14/200C Warr Date 05/31/200(Model ML320 2000 '

civede Park  NJTTTGN

Genaral lnsuss:

Cods Dewcription Suin Code Dasaription Updeisd Dals & Tims  Upciwimd BY Phona
irternet Imomat inguiry 0511/2002 11:28:2% Gragg Mault B350




Summary Notas | . N

0B/11/2002 11:28:36 Gregg Mault £360

Daar Mr. Master, thank you for your intamat maessage, we ane sory that this skuation with the weather ssal hasn'
changad Wa will ask our sarvica and parts oparaions manager io get Invahved with thig inzus to try ta get it finalk
ironed out, You should be hearing from the dealer shorthy.

ODiane Lima

O08M11/02 10:19 AM

oo

00 Te: Gregg Maul/HOMAILAMBUSAZEMBUSA

(K[a).- -

00 Subject: Carr# 203538 RE: Corr# 202042 Other Comments & Questions (OCAQ)

—— Forwarded by Dlans Lime/HO/MAILIMBUSA on 08/11/02 1018 AM —
0"S. D. Master" <vzedh2zyi@verzon. nat>

O08M 002 11:43 AM

Do

00 Ta: "Gregg Maut” <maultgmbusa.com:

0C gg: <malimastergdmbtiag cam»>

DO Subjact RE: Cor# 202042 Other Commants & Cuestions [OCAQ]}

Dear Mr. Mault:

It waa a pleaaurs taking to you last ime. In continuation of our talk, no

ane from your organizetion contactec ua regarding the weathar alrip on
drivar elde doar for the ML 320. | am also taking this opportunity &s you

had supgasted to contact you In futura for the further help B | neaded.

The above mentionad weathsr skip hes again come off. A you know
BanzaHAusch in past have replaced five timas. | had requested In ny last
correapondence that | would sppreciata a parmanant solullan ta this problam.
It ssems your organtzation Ia not Interested in providing one. My wife and

| have wasted mora tiva in picking-up wnd dropping off the vehicle for the
repalr, baby sitting the loaner and othar haadachas assoatated with I

| would Bke 10 haar from you bafors | resart i lsgal means avallable under
lamon law.

Thank you

Sincarely,

8. David Master
20% 666 5318

—Criginal Maszsage—

From: Gragg Mautt [maltc:mauktgdimbuss com]

Sant Mondey, May 08, 2002 1:00 PM

To: masterfamiy@att nat

Subject: Re: Cor # 202042 Other Comments & Quaeations (OCAQ)

Thenk you for your Intemet message. ¥YWe are sary to leam of your
disaatiafaction with your ML320. Plaasa fasl frae to contect ma hera st
800-222-0100 ext B350 wo we can discuss this mattar further.

Sue Sanabin

To: Gregy
MaultHO/MAILMBUSAEMBUSA
0N/08/02 :

cc
11:33 AM Subject: Comr#202042 Other

Gommentn
8 Questions {OCAQ)

L AT IO DI R




Summary Notes

—— Farwarded by 3us JorsbinHO/MAIL/MBLUSA on 083/08/02 11:33 AM —-

mastarfamiy;
att.net To: malmasterfimbusa.com
ec:

0sf0s/02 Subject: Other Comments &
Questions

09:25 PM (OCAQ)

Subject Other Commants & Queations (DCALQ)

Fram; mustarfamiby{ett.net

To: malmaster@mbuea.com

=+ Other Requests & Comments ***

Tha following peracn has filled out the Other Requeata & Commenta Form on
www MBUISA. com,

Contact information

Tite: DR

Firat Na
Intiad:

Last Nemopiimy

Suffhe:
svve.
Address 2:

City: Gliffside Park

Ib*
E-mali:

Comments

Ciiffside Park N
ns-Banz USA, LLC Cus
) rjp D Montvale, N.J. 87845 Re: 2000 ML 320

Srlal # 4JOABS4E r SirfMadam: Tha abova vahicla |
purchastd on Mey 31, 2000, from Benzel-Buach Motor Car Corp., Englewood, NJ
bazaed on my husband's poslilve experiance with Banzel-Busch and his 1960 E
320. Thers after nTy aonh baught G230 Couge In September of 2004 arnd on my
recommendation a physiclan friend bought ML 430 In surmmer of 2001.
However, my ML had nagging prablems with rado antanna, off level sersor,
leaky radiator sxpansion tank, iigets support cylinder, under the hood

nolsa due to vibretion dampner, to nama a few. The most annoying one is

the driver side weather asal that hea come off ao far five times aince

Octobar 2001, dealer has replaced it with the new saal &ll the tine

including yeaterday. | am gsure that dealer's service parsonnsl have

fallowed the mctory racommandation but i haa falad to atay an lsaving me

to enjoy the waier snd nolea laaks -along with the convenienss of
dropping off end plcking up the vehicle. | would sppraciate i you would

lock Inta thia chronic problam and provide a parmanant aolution, as |

cannut afiord to waste sr'y more Ume than | have so far. 'We heve besn good
and patient petrons of your vehiclas and the daalsrship; however, auch
problermne could test anyone's patienoa. Pleasa , take care of it

Sincanaly, Violat Master

Survey Informatkon

MB Vehicle you are most infercsted in:

When do you plmbwﬁwm‘haumnm“ﬁ

| would like & iast drive:

| would |lke to ba contected by a salesperson:

Day Phona Numbes; - sot:

Evening Phone Number: {201) B86-5318 ext:

Preferad number: Home'

Profamasd time to call: Anarnum

MMoncedee Mo ™o

|




MBCEOBA-DENE LATHEMENID .

al L'l [

(¥ Lk
Vahicia Yaar: 2100

Model Izat leased or ownad: ML320 T
Do you currently cwn & Mercadss-Banz? Yes

Vahicia Year:

Modet You Own:




Prepared on : Febuay 10204 Summary Note Information
Moercedes Benz of U.S.A "

NoteID 528478  Cua Ident 10882882 | Note Type Summary Note

rasgn e
Phon<]EGEGE Phone Location Residsnce
Asslgn Dir 55201 MERCEDES-BENZ OF BUFFALC WILLIAMSVILLE NY
Sell Dir 59218 LEITH, INC. RALEIGH NG
Last Sell Dir 53218 LEITH, INC. RALEIGH NC
Note to Market Ind: Amount

Vehicls Information

DBAG Vin 163154/ AN~ Worid vin: sJcABS4E2W/EEE
‘ Milsage 84000 Prod Date 10/21/1997 Warr Date 10/30/199iModel ML320 1998

Code Desoription Bub Code Description Upcaied Daie & Tims  Updated BY Phom
Summviry Node from Did 2 Summary Nets from Old System-NOT ACTIV 08/ 1N2002 11:47:85 Frank Fomsnie 45TR

Summary Notes
08M3/2002 114813 Frank Parente 4673

Cusiomer called allaging thet the crank pulley separsted on his vehicle while hia wife was driving it. Customer, wh
18 ot the original owner, called asaking good will on repalr. Wiiter suggested thet he spesk to ssrvica manager o

koca) dealership.




Summary Notos

QTAN2002 075430 Frank Parants 4675

SPOM Raply:
.ERNIE PALMER

HI Frani,

This has besn covered end repaired under gaodwil,
Emie

O"eacs08i@mb_rs1" <cacsdlj

O0a/13/2002 11:48 AM

ao

00 Ta: PALMERE@Qmbusa cam

00 ce: parent=iBmbuss.com
00 Subjact Summary NTMT nota - Ceaser Jrelge

Note ID: 528479 Cus Ident 10892662 Legal: Note Type: Summary Note
Gu
Addrass.

Raleigh NG 276177688

Phona: 9188700924 Phone Locstdan: R

Apsign Dir; 55201 MERCEDES-BENZ OF BUFFALO WILLIAMSVILLE MNY
Sall Dir- 58218 LEITH, INC. RALEIGH NG

Laat Sell Dir: 58218 LEITH, INC. RALEIGH NC

Note ic Market Ind: Y

Vahicle Information:
paac vin: 1631 541A0 TRWword vin: 4 M
Miaaga: 24000 Prod Data: 10/21/1897 Warr Date: 1 IHL:!ZG

Summary Notas

08M3/2002  11:48:13 Frank Perants

Customer called alleging that the crark pulley aapurated on his vehicie while
his wife was driving il. Customes, who I8 not the ariginal owner, caled
geuking good will on repair. Writer suggested that he speak to service
manager at local deslership.




Propared on : Februay 102004 Summary Note Information
Mercedes Banz of LU.8.A

NoteID 528947 Cusident 10237476 Lae Note Type- Summary Note

Cus
Addrass

Vicksbung MS 391808004
Phons Phone Location Residence
Assign Dir 44101 HIGGINBOTHAM AUTOMOBILE! JACKSON MS

Sall DIr 74320 MERCEDES-BENZ OF MEMPHIE MEMPHIS TN

Last Sell Dir 74320 MERCEDES-BENZ OF MEMPHIS MEMPHIS TN
Note to Blarkat Ind: Amount

~Vahicls information

| DBAG Vin 1531541@_ world Vin: AGABSEXWAIIIEN
Mileage 48362 Prod Dato 03/04/199E Warr Date 05/05/199¢Model ML320 1958

Ganeal lssues:

Coda Description Sub Code Deacription Updaled Dats £ Tima  Updated BY Phan
Summary Nots from Old 1 Summary Note fom Old Syatem-NOT ACTIV  06M4R20K2 17:10:47 Gyninia Fauas
Summary Notas
06/14/2002  17:10:45 Cyrithia Feuss 6269

Ownar ciaime that she could not get har vehicls ta 44101 so an independent made the repalr to rapiace harmoni
balancer (5644.00). Owner states she spoke with someans (coukd nat give name) at 44101 whe tokd her they caul
not azsist with repairs. Owner states s haw the vehicle maintained by Independent. | advies owner thet since
vehicie has not been malntained by auth. MB dealer, and repair was performed by Independeant, that assistanca |s
unlikely but advised sha can raview with dealer service manager.




Preporsden: Febnary 102004 Summary Note Information

Mercedes Benz of U.S.A
Note ID 532247 Cusldent 13146508 Lagal - Note Typs Summary Nole
Customer
Adaress I
Birmingham A
proneJESSN ~ Frone Locstion Reckience
Asgign DIr 01316 CROWN AUTOMOBILE CO. INC. HOOVER AL
Selt DIr 01316 CROWN AUTOMOCBILE CO. INC. HOOVER AL
Last Sall Dir 01316 CROWN AUTOMORILE CQ. INC. HOOVER AL
Note to Market Ind: Amount

~Vehlcls Information

' DBAG vin 163154 AT World Vin: 4.6aps4E7XA I

| Mlleage 85000 Prod Date 08/15/195¢ Warr Date 08/23/198{ Model ML320 1559
I

Ganaral lssuss:
Code Deacriplion " Bub Cods Desoription Updutsd Dale 8 Time  Upcaled BY Phovd
Summary Note from Did £ Summary Moba fram O8F Syitem-NOT ACTIV | 0872772002 14:35:00 Linda Tognattl s
Summar_v_||r Notes
068/27/2002 14:38:08 Linda Tognetti E268

Arn Hames calad CAG to express her disappoinimant with tha quality of ber vahlcis. She slagea the harmanic
balancer flew off the vahicls. Customaer feale thia should net happan ta any vahicle ot any time,

Wiitar refamed customer back to Service Managaer at daalership. | also advisad i would note her comments.




Pravared oo : Fobuary 102004 @) mmary Note Information
Mercadaes Benz of U1.8.A

Note ID 536576 Cus ident 12394804 Legal - Note Type Summary Note

custore S
noore

Lemort o I
Phnn_ Fhone Loeatlon Reskience

Asslgn DIr 22111 MERCEDES-BENZ OF ORLAND ORLAND PARK L
Sall Dir 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD NJ
Last Sell DIr 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD NJ
Note to Market Ind: Amount
rVehicle information —
| DBAG Vin 163154 AN~ Worid vin: 4cassEsw I

Mileage 42000 Prod Date 10/28/1887 Warr Date 11/18/188,Model ML320 1888

Hanaral IRELsS:
Code Desoriplion Sub Code Description Updated Duta 3. Tme  Updaied BY Phona
Sumngey Nobe from Qid 2 Surerry Mobe from Ol System-NOT ACTIV  OFH 2002 16:31:43 Thomas Moerdl B287
Summan_.r Notes
07M6/2002 16:31:33 Thomas Nardl a7

Cusiomer callad ssaking goodwil ansistance towards tha repscamant of a balancer. Custormer statas that an
Indapandant shop and the SM of 22111+, Mait , has advised-him that K is very unusual to hews it fail on a vehicls
with only 42k miloa.

Writer explzingd that the SM, iy empowarad by MB to ke decisiona regarding goodwill asslstance and ¥
necaasary he can consult with & MB flsld manager.

Customar slao provided us with new cwner info for his other MB.




Precared on : February 024 Summary Note Information T
Mercodes Benz of U.S.A ST

""NotelD 5368615 Cuslident 5580524 Legal Note Type INTERNET MES

Customar
Addrass

Phone Location Business

Assign Dir
Sall Dir 31403 TAFEL MOTORS, ING, LOUISVILLE KY
Last Sell Dir 31403 TAFEL MOTORS, INC. LOUISVILLE KY
Note to Market Ind: Amount

—Vehicls information

| DBAG Vin 1631541 ANN ~ Worid vin: vaABs«Eox I i

Milsage 71284 Prod Date 07/22/199¢ Warr Date 07/31/198¢ Model ML320 1599 !

Cods Dagzriptton Hub Code Deacription Updeled Daie & Time  Updated BY Phom
intwrnet Iminrnat lnquiry OT2KR2 180820 Miriam Clark 4299




Summary Notas T

07872002 18:08:22 Mirlam Clark 4399 =
COMMENTS:..... Dear Sirs;

Ra: 1998 ML 320 #4.CABS4EOXANNEE could you PLEASE tell ma tha sympiome of & fefing crankshaft
vibration dampaner. As yau know, several have basn reported with repairs vsually arcund $3 000, When moving
at sbout 45 1o 60 mph and than aaalng off of tha gas padal, | gst & ralling hanging sound near the front of tha
vahicle. Since thia occurs whan | aase the load on tha engine, this sesms o me like it coukl be a failing dampenal
Tha nolse has gotten more fraquent and lowder in the past weel. | have besn to Tafal Motora in Loulsvills severa
timas without nesolution. Today, 1 schadulad tha next availabis sacvics appointment which is about two weels fro
today. | plen to do svarything possible to make sura this ie praperly diagnoaad at the recet appaintment. In ey ke
appointment , they aiso tried to fix the loud creaking sound that is ¢ommon when braking. | was charged about
$300 for a ball joint repair ki, and replecemant of front sway bar link balts which were rusted and had Io be drilled
out to replace wibushings. Unfortunately, thia helpad soma, but | stit get loud front & canter creaking whan
applying the brakes.

| would very much appreciata & cwl at [N ic discuss the vibration dampanar and the proper creaking
rapalrs. | hava paid aver $1,330 in to Tafel In March, April 8 May for "maintenance”, including a lot of "diagnosis'
withaul rasoiuton.

For refardncs, similar eormeants from other ML ownera regarding these aame problenns are located el
hitp-dwww.kylnd.com/mbad.htm

Sincerely,

Brant Nemac

Mr. Nemaec;

Thank you for your inemat massaqgs.,

It I= very difficult to disgnoss your problam without & physical inspection. Pleasa continue to work with your local
authorized dealer to repalr the problem.

The opportunity lo raview I3 sppreciated.

Miriaem Clark
Custorner Retationa




Prepard oo Fetnary 102004 Summary Note Information e

Mercedes Benz of U.3.A
MoteID 536878 Cusident 13425180 Legal Note Type INTERNET MES
Customer Ms, Leticia Lesslay
Address 1362 El Padro Dr
Livermore CA 945505818
Phone {510)286-8583 Phone Locatlon Businass
Assign Dir
Sell Dir 05106 SMOTHERS EUROPEAN SANTARQOSA CA
Last Sall Dir 05106 SMOTHERS EUROPEAN SANTARDSA CA
Note to Market ind: Amount
Vehicle Information
DBAG Vin 1631541A002426 World Vin: 4JGAB54EEWAD02426

Mileage 40961 Prod Date 07/30/1987 Warr Date 10/02/199 Model ML32D 1988 .

Gansral lsaues:

Code Description Sub Code Description Updsted Dpéa £ Time  Updated BY Fhons
Intermat et Inquiry Q772003 T84 T:5] Surys Boonphadung 46681
Summary Notes
a7M712002 18:47:61 Surya Boonphadung 4564

cusiomer omalled the CAC dated 07/16/2002. cuatomer wrote:

ToWhom [k may concam:  Saptember 2001 | purchase a 1938 ML320 &t a reputabla dealarship in San Josa, CF
| had always liked the lcok of an SUV, but couk] not decide on 'what kind.After ressarching | fult that the best chok
wolld ba an M-class dus to the safely and the great reputetion Mercedes Benz has. | can say that this vahicla
was by far, the best handling vehicia | heve ever owned. Thig vehicla was In great shaps whan | bought it and hax
al poper papsrwork in the glove box. § falt it was faifly priced and fell it was well taken cang of. Since then | have
had the oil changed and all Inspecticna dona. Tha vahicle hes been lovakey to drive. | was driving it recantly , an
&8 | drova down my sireet | heard a "clunk” and the car stopped, | could not tum and all ghts went on cnthe dast
My husband came out and popped opan tha haod ard found that the nibber hed separaied from the metal on tha
Harmonic Blancer (crankshaft pullsy), main balt ceme off and the hrokan part Aipped spart the fan bisde. We had
townd and was told by 2 dealerships end a repalr shop that ihis happens In thase years of M-classes that have
over 50,000 miles and wa shoukd be lucky bacatss most people e going fast when it happens. Thare could haw
basn a lnt more camape done, Most of the ime the woulkd have ripped throwugh the radistor snd damged othe
pars of the angina. 1 'wauhd just like to siate that thés should be discliosad when your dealarships service vehicla:
with this kind of hiatory. | cauld heve basn In graat danger had | besn on the fresway when it happand. This car
was Just In for sarvice and | should have besn told about it | just think with the rapugation that Mercedes Banz hes
paopls should be wamed of what could happan and maybe recommend this part be changed to minimize any
danger that could potentially happen io both the car and s pssasngers. 1 weuld just liks my thoughts on the
record. Thank you for your ime. Leficla M. Leasley 00O




Summary Notas - e e A

071 712002 19:30:47 Surya Baonphadung 4681 T S
writer's reply:

Craar Mra. Lassley,

Thank you for your recant Inbernst comespondencs.

Wa are aormy to hear abaut your disappokriment with the need for repairs to your 1288 ML32{). However, having
mtwbnmlnm:l with the care and opearation of this wehicks over the (ast S years pravants 4 from commanting
sp ly.

Because of the many companents required to build sutomobiles, there is always the possibility, as ime passas ar
mileaga accruss, for components to malfunction or wear. Thane ks no way anyone | including the manufacturer,

can predict pracisefy when 3 part may fall of nequire replacernant. With this In mind, Mercedes- Benz LUSA offers
4 year/50,000 mile (whichever occura first) New Vehicle Limited Wamanty. Ownars are aiso givan the apportunity
to purchasa Extendad Limtsd Wamanty {up te 3 addiional yaara/100.000 mdes) within the first year of ownership.

Once an automoblle lesvas the menufacturer's passaesslon, i is subjectad to outeide influencas that have a diract
correlation to sarvice and repairs. Adharanca o the menufechurer's recommended maintenanca schedules and
usage of factory authorized pars and producte, as well ag having service and rapair wark performed by authorize:
Mercedas-Banz dealership personnel {wha are familiar with the manufacturer's recommendations) e all vital

tha longawvity and durability of components.

Mra. Lassley, dease be assured that your suthorized Marcedes-Benz dealer is committed to making sure that yol
:Eumﬂ 3 deglgned, and Marcedes-Danz USA stands ready to provids technical assistancs, through o
, If neaded.

The opporiunity to comeapond |8 apprecisbed.
Sinceraly,

Surys Bognphedung
Customer Relatons




Procersd on: Fanuay 02204 Summary Note Information

Marcedas Benz of LL.S.A
Note 1D - 537667 Cusident 13521481 Legal Note Type M-CLASS
Customer Ms. Glanda Leflore-Jacobs
Address 4954 Escalon Ave
Los Angeles CA 900431647
Phone (323)269-7805 Phone Locatlon Residence

Assign Dir 05737 DOWNTOWN L A. MOTORS LOS ANGELES CA

Sell Dir 14349 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL
Last Sali DIr 14349 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL

Note to Market Ind: Amount
—Vshicle Infermation
I DBAG Vin 1631541A000442 World Vin: 4JGABS4ESWAD09442 |

. Milsage 80000 Prod Date 10/10/1887 Warr Date 10/28/199:Model ML320 1988 |

General lssues:
Cods Description Sub Code Description Updsisd Datm & Time  Updated BY Phoss
Sumenary Nobs fram Ofd § Gummary Hote from Old System-NOT ACTIV  07/31/2003 17-08:27 Henoma Dufly £307
Summary Notes
OTMB2002  22:40:02 Kathlsen Durning 464

cuttomar phonad the CAC sseking confirmation of any cultstanding receils or sarvice campaigna for (his vehicle.
Writer found that custormer was not In our dstm base since the vehicle kas bean purchasad pre-owned &
independarty.

Customar stated that tha belt tensioner had coms off {(skipped off) and caussad the vshicla to overheat and crackes
the head gaskst which s approx. $1500 i rapalr.

Customar had vehicle Inspactad at an independert shop end writer suggeasted that thelr findings be confirmed at
an authorized service center- writer stabed that If tha wshicle overhsated that could cause the heed gasket ta crac
ClUstamear asked if this was a common occurmence on theee vehicles sincs shs has and doas own other MB's anc
they nevar heard of this happening. Writer confimad ihet # the vehicle ovarheats dua to any cause it has the
potentisd of causing the head gasket to crack.

CUstomer accepted that and wik ook to have the vehicls inspectad at an authorzed desler.




Summary Noles

0712002 17:08:08 Honora Duffy 807

Ms. Leflora-Jacobs called back alieging that "we contached Loa Angales daaler and were told since we didn't have
car serviced thers, not to bring it there & take il back where we get it aervicad|”

"Wa tock to indapandant bacausa of this - they said thet crank shaft meited down & it cost um $3,800 for demage
oyr insurance Company B going to cover as a goodwil pesture, but we war told by Indepandent anginesr this is
known probleen and went ta know If you have any other calls on thia™

| confirmed we don't have any statislical informalion bo provide, and lacking involvernant in any convarsations Lhey
may hava had with stalf @i ca Angekes dealér, we can't comment on thelr aliagad "refusal to look at the car”. | tal
her that, In the futurs, thera are 3 othar dealers within 16 mile radlua of her zip code - ahe can fry another
authorized dealer,

| mizo tald her lacking direct imvolvwement in cperation/eervice history of bar pre-ownaed vehicle, or mspection of
same during recant repaire, we can't commnent on what may have happened, or whether pest-wamanty assistance
may have besn offéced. [te up 10 Service Manager Grdealer lo make that decision anca they perform diagnostics.

Customer asked that har eall he "put on your record=".




Prepared on : February 10 2004 3ummary Note Information u—- _._ i ..

Ly T

Marcades Benz of U.5.A
Note ID 538145 Cusident 10897875 Legal Note Typae INTERNET MES
Customer Mr David Spratt
Address 117 Ken Dan Ct
High Point NC 272651793
Phone {336)880-3487 Phone Locatlon Reasidencs

Assign Dir
Sell DIr 72100 CARLTON MOTORCARS, INC. GREENVILLE SC
Laeat Sell DIr 72100 CARLTON MOTORCARS, INC. GREENVILLE SC

Note i Market Ind: Amount
r¥ehicle Information
! DBAG Vin 1831541A003923 World Vin: 4JGAB54ESWAD03923

J Milaage 67000 Prod Date 08/01/1997 Warr Date 09/30/189 Madel ML320 1598

Code Desesripthon Bus Codd Dweoripllon Upcdaled Date & Tirw  Updated BY Phom
hriemet Imkernet; Inquiry 0TR2NVZ002 08:14:13 Claveinnd Bast 544




Summary Nobes

07129/2002 08:14:14 Claveland Best 5344 1 S

—=— Forwarded by Dians Lima/HOMAIL/MBUSA on 0THB/02 02:00 PM —--
Ovoma100ca.com

O0715/02 11:52 PM

oo

00 To: mailmasterdmbusa.com

00 e

00 Subject Other Comments & Questions (OCAQ)

Subject: Other Comments & Questions {OCAQ)
From: voma100gcs.com
T maimestrmbuse.com
“~ Other Raquests & Comments ***
Tha follewing parson has flled out the Other Requests & Comments Form on www.MBLUSA.com.
Contact Information
THa: MR
Firet Nema: DAVID
iniial: G
Lest Mame: SPRATT
Suffix:
Streat 117 KEN DAN COURT
Address 2:
Glty: HIGH POINT
Stpte: NC
Zip: 272B5-1733
E-mall: vama10d&cs.com
Comments
| PURCHASED A 1886 ML 320 LAST YEAR WHILE STILL UNDER WARRANTY. WITH 48,000 MILES. | TOOK
IT TC BOB NEIL MERGEDES OF GREENSBORO, NC FOR A FUEL CDOR IN THE CAE. THEY REPLACED
THE FUEL TANK , FILLER NECK AND FUEL PUMP ALONG WITH SOME OTHER RECALL NOTICES, MUCH
TO MY SATISFACTION. NOW, THOUGH, WITH JUST 87,000 MILES AND CUT OF WARRANTY, THE
DRIVERS WINDOW SWITCH FAILED WHICH | REPLACED ON MY OWN, AND YESTERDAY THE
SERPENTINE ACCESSORY BELT BECAME MISAL IGNED DUE TO THE FAILLRE OF THE LOWER BELT
PULLEY ON THE GRANKSHAFT, ALBO BURNING OUT THE ACGESBORY BELT TENSIONER ALONG WITH
THE SERFENTIME BELT. STILL OWING $20K PLUS ON THIS VEHICLE DOESN'T MAKE THESE MAJOR
REFAIRS ANY EASIER TO SWALLCW, | HAD MORE CONFIDEMNCE IN MERCEDES THAN THIS. MY
QUESTION IS, WITH THESE FAMILIAR FAILURES , (ACCCRDING TO THE DEALERSHIP) WILL MERCEDES
HELP KEEP ITS CUSTOMER BASE WITH SOME FINANCIAL AID FOR THESE UNTIMELY REPAIR BILLS?
{p=) | HAVE NOT APPROACHED BOB NEIL DEALERSHIF ABOUT THIS MATTER BECALISE | PURCHASED
THE VEHICLE ELSEWHERE. ANY ASSISTANCE WILL BE GREATLY APPRECIATED.
Survey Information | :
MB Vehicle you am most intereated in; MLI20D
When do you plan to purchesa or leasa your naxt car? 4+ years
| would ke 8 test drive: No
. 'would B i ba contected by a ssisspsrson Yes
Day Phona Mumber: - axt:
Evaning Phane Number: {336) B89-3487 axt:
Prafemad numbar: Home
Prolomad tima to call: Afarmoon
Merceden-Benz Cvwnemhip
Heowe you ovar leasad or owned a Marcadas-Benz? Yes
Vghica Yaar: 1908
Maocdal last Isasad or awned: MLA20
Do you currerily own » Mercades-Benz? Yes
Vehicle Year: 1888
Modal Yau Qum: ML320

07/23/2002  09:14'60 Claveiand Best 6344
Writer called customer regarding above Inquiry—iaft measags with wife to heve him call back to discuss his Inquin




Rt

Progared on - Fetruay 02064 Summary Note Information b
Morcedas Benz of U.5.A
Note ID ~ 538525 Cusident 13637513 Legal Nota Type Summary Nota
Customer Ms. Mary Nalson
Addreasa 93 Langley Rd
Brighton MA 021353010
Phone (§17)824-1273 Phona Location Business
Assign Dir 36132 MERCEDES-BENZ OF WESTWC WESTWOOD MA
Sell DIr 01100
Last Sall Dir 01100
Note to Markst Ind: Amount
Vehicls Information
j DBAG Vin 1831541A090290 World Vin: 4JGABS4ESXADD0200

Mileage 58000 Prod Dats 01/13/199¢ Warr Date 02/04/195t Model ML320 1008

Ganaral lasuas;
Cads Dascryton Sub Code Deacription Updated Date & Tinke  Updated BY Phan

Summary Hote from Did 1 Summary Nobs from Oid System-NOT ACTRY  07/28/2002 19:55.03 Horore Dufty 4307




Summary Notas - -

07/28/2002  16:53:12 Hanoea Dufly a7
Intamet recalved:

E-mall: nallyd22¢g)nol.com

Commants: ! am writing i make 3 complent, | own the above referenced Mercedes in addition bo 8 970 2805L.
| am vary digsppointed In the ML. Duriryg the past saveral manths, | have had the drifver side window switch and
the harmanic balancars replaced. Now my skyview roof Is stuck open. It asems that the framas for the skyview is
broken and ae A resull has burmed out the moter. | bought my car a litle over a year ago. Al that time it was two
year okl, and had previously bean a lsase. According to carfex, it had naver bsen 0 an accident. | have
purchesed Mercedes vehicles bacausa of thelr reputation for quality arnd safely. | am very dismayed ot with this
vehikcle and am unsura that | will purchase another ona In the future.  Evidently the extended warranty that |
purchassd when | bought the car dosg ot covaer the frame of the skyview, Due to that, it will not cover the motor
since the burnt out motor ia & result of the break (n tha frama. The dealer, that priced tha repairs, gave ma a rapa
price of aimast $7,000. For a car of Mercedan quallty thal Is leas than 4 years olc and andy 561 milea, the cost of
the repair ia astronamical. | don't mird the cost of normal maintenance bsing mans, howevar | thought that 1 had
purcheasd a qualilty product, | heve never besn so disappeintsd in a car bafors. My previcus car was an
Amprican made car thet | alee purchasad when it was two years old. | kept it for an additional B years and in totai
naver put more than $1,000 a year including normal maintsnence. | hed purchass my 70 SL firsi, and Ikad the
Mercadea quality 50 much that | purchasad the ‘88 ML over a Ford Explorar. 1 now find It unimaginable that | wou
have baen batter off with the Explirer.  Please l=t me know ¥ thers are other reports that indicats theare have bee
roublss with the ML clasa. | fast that thass typea of repairs showd not be kappening at this age and mésage of t
wehicle. Exiremsly Diemeyed, Mary Nalson

Customer called - | found out that she purchased car used with after-market warrdnly (non-MB). She claimed she
spoke to "l. Bowiing XClalr saveral weeks ago who toki ma that my wartanty compary wan't cover repaira
bacausa it's the freme of the sunroof & they clakm 's a manufacturing defect/responaibliity”

Customer seeking poat-warranty goodwill - | gukiad har to speak with Bob Joyes: Sarvics Managar would pull file
detarmine what was found @inapachon & provide company declsion whether MB woukd parficipate in pairs, sinc
her warranty company daclined (no encouregement wae given from this writer).




Prapaden :Fabuey 10204 Summary Note Information -

Marceades Banz of U.S.A
Note 1D 5399286 Cus ldent 5782970 Legal Note Type INTERNET MES
Gustomer Ms June Impaon

Addrass 608 Greenwood Dr.

Denton TX 762092127
Phone (940)300-8292 Phone Locatlon Business
Assign DIr

Sell DIr 75109 BECK IMPORTS OF TEXAS BEDFORD X
Last 3ell DiIr 75109 BECK IMPORTS OF TEXAS BEDFORD TX

Note to Market Ind: Amount
rvnhlnh Information
: DBAQ Vin 16831541A020555 Warld Vin: 4JGABS4EQWAD20555

| Milazge 29787 Prod Date 01/09/1992 Warr Date 01/22/19%9t Model ML320 1988
! .

Ganeral lnasugs:

Code Description HSuly Code Deacripiion Updiabed Dater & Time  Uipeinbed BY Phom
internet Imesmt Inquiry CTAEO02 095128 Patrick Humer




Summary Notes

Q73072002 08:51.31 Patrick Hunter - -
Thank you for your recant internal massages.

Wa regret to leam of your disappointment with your recent naed for service and we apoiogize for any rasulting
Inconveniance. You may wiah to review your vehiclas current repalr requirements with the Service Manager of th
denler who can address your concema directly. If you heve any further questions please feel free to contact me v
amall arylime.

Beet wishes for wafe and pleasant driving.

Patrick Hunter
Customer Rolgtions

—— Forwerded by Diana Lima/HO/MAILMBLUSA on 07/2902 03:18 PM —-
O0"baukausdaimall.net” <bauhsus

0072702 12:41 PM

oo

00 Te: "malimestar@mbuss.com’ <mailmaster@mbusa.com», "walteemd@bamabanz. com"
wwebisam@bamabenz come | "marie.pultenggmbusl. daimlerchrysler.com”

<marie. pullen@mbusi.dalmiarchrysiar.com>

00 ee:

00 Subject Cwner Feedback MBLSI (OUSI)

You have recaived owner fasdback from hitn:/Awvew . mbusl.com

REMOTE ADDR..207.136.10.22
HTTP BROWSER.. Mazllla/4.78 (Maciniosh; U; PPC)

First Name:...mary Juna
Lant NII'I1I':....|I'I'|FlﬂI'l
Etrnl -..508 Greamyood

ZIP;.......-.. Te208
Couniry......LUSA

Emal:....... bauhausiialmall.net
Phone{H):.....540-366-1447
Phone{W)......940-300 82582

MH Vahiclai:..

MB Vehicla2:,.

COMMENTS:.... 4JGABSEOWAL20555

| hava had what | consider mors than & nosmal amount of things go wronp with my ML320. The lastest, and most
garious problam was thet the hemaonic balsncer cams epart whiles | was driving the car down the highwey.
Fortunately | was near & shopping canter and was able io got off the roexi. | have o lotter hera befors me from
Mike Jackson who was presidant of tha North Amerean Co. at the tima | purchased this vehicla. He congratulatec
ma on wy acquistion and wishad ma "many years of driving plsasure.” Right now | am fealing axtremely
disappointad In this vehicla which | had axpached to ba the bast car | had svar ownad. instead, | have had mona
things go wrong with I than mny ar | have =ver owned.

I would like to go over tha higtory of the vehicle with somacns and gst soms fesdback about what | might do at thi
paint to resolve the cument—and mest expensive problernl Currently, of course, | have It in a Marcades dealarshl;
&hop walting to decids what to do.

| will gpprecinte o prompt reply.

Thank you,

Dr. Juna Impaon

—F Flmubr;ﬂa m;l.gfmlLMBUBAm 07/28/02 03:16 PM —

0072702 07.50 PM
(o]n]




Prepared on: Febnary 102004 Summary Note Information

Mercedes Benz of U.B.A
Note ID 541001 Cus ident 3289367 Legal ‘Note Type Summary Nots
Customer Mr David M Dickson
Address 38R0 Lake Hamey Cir
Geneva FL 327329850
Phone (321)730-5718 Phone Location Business

Assign Dir 14320 MERCEDES-BENZ OF ORLANDt MAITLAND FL
Sell Dir 14320 MERCEDES-BENZ OF ORLANIX MAITLAND FL
Last Sell Dir 14320 MERCEDES-BENZ OF ORLANDX MAITLAND FL

Note to Market Ind: Amount
rVehicle Informsation
| DBAG Vin 1631541A050246 World Vin: 4JGABS4E5WADS0246

I Miloage 108658 Prod Date 08/25/190E Waer Date 05/30/199¢ Model ML320 1998 |
F

Ganaral lssuwe:;
Cods Deacription Sub Code Desori ption Updsied Dxin & Time  Upduted BY Phorw
Summuary Nois fram Qid § Summary Naote from Oid System-NOT ACTIV DSO7ZD02 14: 1828 Cyndhis Fauss 4280
Summary Notes
08/02/2002  14118:42 Cynthia Feuss 2%

Owner (very poilte & caim) alleges harmonic balancer malfimction, claims the pullay caused a lot of damage,
specifically to the upper of pan, that repalr by 14320 wera bilied &t a lotal of $2.411.68, which owner staies
inchuced 573, for towing. Owner atates "its ana thing for the balancar to fail, but the damags that the pulley cause
Ia Just plain Indicativa of a poor design. Mot only that, Mercedes Is aware that thig Is a known prablem. Yaour lech
at MB Orlande showed me another Harmonic Balancar jab e wad working on, and my brother hed to have i
rapkaced at under 40k miles - but at lsast he was lucky snough ta have § fall whils the car was under warranty.
This tolls & very claar story In my eyea. | know the car is out of werranty, but it would seem to me that MB should
acknowledgs this prabism and take some responalblity for ™ Ownar alleges it toak 5 haurs for this repair, and |
was charged $1400. for labor. |t seama to me that $2504 par haur is too stesp aven for Mercadses®.

| apolopize to owner for his axpariance, | advisa that due to the mileags on the vahicis the! goodwill assist was
unilkely. Quwner is disappoitted to hear this, thwn aske, "what about the labor rates? | sdvise owner that dealers
ara prividaly owned & as such, sat thefr own pricing, etc. | advies owners that many dealara go by Nat ratas. |
suggest to owner any mare specific questions about his bl should be discusaad with dealer SM. Owner indlcatas
that he wil eall SM s thanks me for "gtening to ma vent™ Owner aleo specifically comments his SA Debby,
several imas, states ghe i a "pleasurs to work with.”

DB/OE2002  09:5126 Cynthia Fauss 62es

FOLLOWING EMAIL FROM SPOM RENMCK TO ART/TOM AT DEALER: ArdTom: |agrea with your decision
not to affer any goodwill for tis repair.  Paul

1112/2002 12:38:20 Paul Renick 8200
G!mnarlaﬁmmfurwﬂurm11-11-20u2mquuﬁ-ngannutthdhwu'4mjnrﬂ1hguﬂutmm
with the vehicls at thia ime” and MBUSA, poodwit. Messaga left for customer with numbers ahould he wertt to

contact writer directly. Advised customar on message that based on mileage no financial assistance wil be offere
but that | would be happy to hasr snything that he hed 1o say. pwr




Prepersd an -Febniay 102004 Summary Note Information
Mercedes Benz of U.S.A

Noets ID 541706 Cusident 6608933 Lagal MNote Typs Summary Note

customer

“

Ph_ Phana Location Mobile

Aaslgn DIr 75588 PARK PLACE MCTOQRCARS DALLAS TX

Sell DIr 75568 PARK PLACE MOTORCARS DALLAS TX

Last Sell Dir 75588 PARK PLACE MOTORCARS DALLAS TX
Note to Market Ind: Amoaunt

lr\hhlr.h Information

DBAQ Vin 1531541;»- World Vin: -uansmsgx_

| Mileage 104000 Prod Data 07/25/193€ Warr Date 07/31/199¢Model ML320 1998
I

Ganeral lsaves:
Code Dascription Bub Code Deacription Updated Date & Time  Updated BY Phoma
Summary Nola from Old ! Summary Noate from Old System-NOT ACTIV  O8NB2002 $749112 Lol 3o 4827
Summary Notes
O806/2002 13:32:14 Lolz Grlla 4a27

Cuatomer I -Honed the CAC she clalma that aha is about to fle sult regarding ber 1993 MLA2D with
14,000 miles. Custorner claimes that for the kast 11 asrvice vinita she has Incurred $7,557.35 in charges for whict
M-B has picked up half. Customer states thal she |s sending a letter out lining her iseues to CAC to indicate that
ahe ks conceming flling suit

08/08/2002 10:07:27 Lols Grill 4877

Custarer, I JD. faxed a 4 page latter datad 8/6/02, sddrasacd b Customer Relations at MBUSA 4 Nex
Gvosaman, Park Place Motors and attached a letter (dated Sept. 6.2001, addressad to Mark Sclvwanz at Park
Placa Mators.

In latter, customer atates that It ks our inksnt to cixim a breach of wamanty and negligencs against MBUSA & Park
Place Motors. Custamsr allegos that dealer mialaad them indicating that their 1998 ML320 woutd run 5-8 yaars
rallability. Customer states that they financed the vahicle for 7 years and claime that in the past 11 months repaire
totaled §7,557.35 with their actual out of pockst expense being $3,572.38.

Cusioenar statos we took delvary on B/10/59 and thelr 4/yr, statuts of imitations Ia Bpproaching a the and of this
waek, it wil ba nacaasary for anch of you to have someone i eutharity provide a letter waiving the statute of
limitatlon defenee for the tarm af ey dacusalon. Without maciution or a lattar extending the statute for
discussion, wa fesl that we have no option other than 1o Fle suit on Friday.

In the 9501 ketier to daalar, Dr. Michas! James claims i i his understanding that $3984.69 for the replacement ¢
tha Hanmanic balancer & assume that the B-sarvics has been done.

FPer SFOM raepond with letter outining MEUSA, warmanty limitations.

copy of letler faxad to SROM, NTMT




