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MERCEDES-BENZ
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Opsn Date: 01/20/2003 10:40:19 Agent Rlce Byerly Phone T225 Note Typs: RC
File forwarded to Legal Dapt to Frank Berenz.

CONFIDENTIA
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ChA Ref D: 165807 Priors: No Open Date: 11/13/2003  Status: CIS Last Update: 11/14/2003
Addres: - Tithe:
-
City: Sanford vl Corres ID:
.Alent: Thomas Trivento Phone: OrigBy: P  OrgCD: H} Reglon: | Market; 3
Service Retafler:50107 DREHER - HOLLOWAY, 1 GREENLAND NH Assign Agent: SOM - 25
Orig Retailor: 39106 MERCEDES-BENZ OF NOV NOVI Ml
Sell Retailer: 39106 MERCEDES-BENZ OF NOV NOVI MI
Disp Amb CorrPwd: N  Mailgram Semt: N Grp:Fail Major Minor Ra
DBAG VIN: 1631721 Model: ME430 1999 010 2 .3 .
world VIN: 4GART2EI XA
Mileage: S4000) Engine Number; 11394230056568
Prod Date: 02/24/1999 Warranty Start Date: 04/30/1559
'Close Agent:Ron 3t.Piemre Field Closing Date: 1171452003
Close With: O Close By: M Close How: P Owaer Sutisfled: N

Involved Information

Customer Assistance Referral = Full Notes

Opan Date: 11432003 10:58:12 Agent Thomas Trivento Phone Mota Typa: PC

Frimery Phona; 207 324 2081 Resldence
Current Milsaga: 54000

Waranty Start Date: 04/30/1699
Btermark Warrenty: N/A

Previous CA Refermale;

Frevious Summary Notes:

Customar, Marosl Pist, phonad CAC requasting fnanciel sesistencs in repeirs nesded to Hemonic Balancer, dasler quating
apprenc. $400 1o repair vehicle,

Custamner allegas Mike Balllargean, Ssrvice Maneger &t desler. suggested ha contact MBUSA regarding his request.
Voicamgll left with SPOM R St. Pisre ragarding cuatomar conbect. '

Customer Assistance Referral {{:/7



Open Data: 11/14/2003 13:16:30  Agent Ron St.Fierre Phans 8200 Note Type: RC

Spoks whh cuatomer 11/1403. Custormer stated that he had recently puchased the vehicle from a privete pary. {Carfax
showns possible 4th or 3th owner.} He siaiad that the check engine light hed camea on |, and ha ressarchad for information
on the Intemat and found addiions! informetion relating to probleme with the harmonic balancer. He stated thet he
requasted the dealer participata in the repair of the belancer...... servick manager siates that customer demandex
pariicipation, and bacams acmawhal abusive.ln the discussalon with Mr. Miet, it wes detarmined that there was no exlating

whkh the balancar, he wanted to replace tha ecenpgnents bagad on the rasagrch ha parfammed on tha internet. He
referrad to Informadon on the Intemet web site mercadesshop.com, that advised that his components required raplecing
based on a "service bullatin® from 12-C1. This writer researched for any such bulletin, and thera wasa nona found. Basad on
the varhal description providad by Mr.Miet, it eemed o b vwwbags related lo 4 passible parts updass for "whan replacing”
thesa components. Mr.klet was sdvised as to this writer,s opinion a3 to the above.Mr. Miet waa adviaed that the dealer was
comest I not providing financial assistancs for "presvantve maintecance” , ge there wis no Rilure or defect #t this tme.At
thia time, Mr.Miat bagan ta try to "pul wards” intg this writers mouth, as he was nat hearing what ha wanted to hear.Mr Mist
was not pleased with the declsion, and wes advisad thet sinca ihere was no fallure, tha dealer, and accordingly, MBUSA,
wollld it participats financially in any preventiys maintenance repair that Mr.Miet should decids to perform.

CONFIDENTIAL
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pinate Customer Assistance Referral “

Open Date: 018)5/2004  States: C18 Last Update: 02/06/2004

CA Rel ID: 156758 PHors: Ng
Tiile:

e
o

cy: osoma iy oI corres 10: [
Orig CD: HG Region: 6 Market: 4

Agent: Honors Duffy Phone: 6307 OrigBy: M
Service Retafler:55101 MERCEDES-BENZ OF OKL ODKLAHOMA CIT OK Asalgn Agent: SOM - 32
Orig Retailer: 17302 R BM OF ATLANTA, IN ATLANTA GA
Sell Botailer: 17302 RBM OF ATLANTA, IN ATLANTA GA
Disp Amt: CorrFwd: Y  Mallgram Sent: Y ’GrpiFail: Majar Mlnnr_RIL
DBAG VIN: 1631721 N Model: MEA430) 1999 a0, 2 3 :15
World VIN: 4GABRTZE7XAIIIEEGE —
Mileage: 73153 Engine Nomber: 11394230040764
Prod Date: 12/14/1998 Warranty Start Date: 12/23/1998
Close Apgent: Craig Dearing Field Closing Date: 02/06/2004
Cloge With: O Close By: M Close How: V Ovwner Satisfied: Y

Involvad Information

e i

Regidence
Raaldsnce
"—ommm —
Busingsa
Snmdnrr Fax

Customer Assistance Refarral — Full Notes




Opon Date: 01/06/2004 17:05:20 Agent. Hongra Duffy Phane 5307 MNote Typs: PG
Primery Phone; 4059480505

Currant Misags: 73153

Wamanty Start Cate: 12/23/1888

Stermark Warranty: N/A

Previous CA Refermrala: C LT ! £l
Previous Summary Notes; 651411 UNHD HiTAL
Sme prior Sum Nots - gt which time customer never mentoned allsgations of "aimeost baing in Bn Bccicent™.

Now Kleus Ulkenn hae recaived lstier dated 12/23/2003 from Willlam L. Canon - owner's Lewyer. In jetter, Mr. Canon

“This affics has bean retaked to represenIIMEN  cornection with problems ha has had with his 1988 ML430.
Savaral monthe agdi was aimost Involvad In a very sarious accident dus te lesing corrirol of his powsr steering. The
prahlam wag disgnosed that the hermaonic belancer disconnacted ard the crankshaft pulley came apart. A hola was
punched In the ol pan due to this partieular problam. The damages iotal $2,811.08 han submitted thie
claim for assistance with your compamny but his request for assisiance has been deniad™

"This |eiter shall serve a3 formal notice ol G =0 to pursus this matter with the courts If It la not rasoived within the
next thirty deys. We balleve the problams which M. Tan has auffared relste diractly to your recent “sefaty racal
concarning the (0as of powar sisering™

"Plaase contact my office at your earkest canvenlence 1o discuss thia mattar funiher. Thank yau for your attantion to thia
commespondenca”

Whriter hes contacted Craig Deering - SPOM will review with Tracy Matura and dealership.

Qpan Data: 01/14/2004 11:40:30 Agent: Cynthin Féuss Phona 8229 Nota Type: PC
COwner asks whan he wik hear back from MEUSA regarding tha abova Isaue. Owner atataa he has further information that
he wants SPOM to raview, | prreide ownar with fax number per hia request.

n Date; 017142004 18:36:12 Agent Honora Dufty Phona 6307 Nots Type: PC

sent eddition fax deetd 1/14/2004 - he attached "actual letier | provided to my attomey regsrding this case. |
thought & would halp battar versa my paint of view. Flease includa it with my casa notes”

Faed 1o 3POM for review o6 Referal i atil open

Open Date: 02/04/2004 074026 Agent Cralg Dearing Phone &200 Notas Type: PC

Wiitee nspeacind this vehicls 2-3-04 withh SM BH Usaary and tha clia Yahicls s hear in an abwvious front and
accldent that Incorporated hood, both front fenders . LF inner fender was Gt and re-walded in an inconsistent fashion with
manutaciura and rapalr process, The dlant alss provided his malmananos racords. Tha recardad maintenanca idantfy
sorvica pacformance ranging from £3 k misa to over 20,000 mise In the last sarvice intervel, Tha client hes also had a
complaint of oil conaumption that ha atbfbutes to the siudging ldentiflad In current claas action satiierment. Writer explained
that would be hiw neexdt concam after resolution tg thin metier. Clent iy axpecting to relsasse his crent attorisy and i
loaking Into new councll hased on his feslings that pressnt coundl is not assieting him n this Issue.

The ciant alsq indicated he hed heen paying off an axtendad wamanty contract on this vehicls but it was not In force gt this
point. He meds a point to relate that he would nol request repair maonles for this vibration dampener lasua. That was not the
Intenk of e purchase. Given limited reguiar maintenance | can not Imagine any extendad warrenty covaering any fepair

[rOCASEAS.

| would axpect tha: cllant to go further with this law suit and than F the oll consumption idantifiad la confirmed for & sacondary
suit ta be Alad bassd on cliant’s commaentary.

Sarvicas 13k, 28k,46k 68k vehicla prassnily hes 73K . Writer will contact homs nifice legal on this matier given lawyers
intent to bring =ult as Identified In comaaporkdenca.




Open Data: 02/06/2004 13:20:08 Agent Craky Dearing Phome G200 Mots Typa: RC

Damages wara besed on nothing other thadEE=citals of an estimate. Heva ie the final solution; M cigns s
legal releags we raplaca the vibration dempenar and consaquential damages that limits the engine from running respective
of thi® ore complaint. The dlent executes a standard legal relesse ¢ be provided by you, This doss not need to be included
gs this is g gentlamen's discussion, tha dealar will provida a wholesslae figura for his currant M 430, The dient wil be
gffordad the opporiunity to purchase my ML 350 at involce minua mieage discount of 1% per thousand miles from tha
rvoica arica. Clisnt wan vary planssd with the support provided and epprecisted the dateled svalustion of his vahicls ang
financlal support for the repsir of hie ML, Client clearly understands it is not the manufacturers respansbiity to restore used
vehiciss. The clisnt also understands et in sxecuting this legal raleasa the oll coraumpiion imsuas and amthing aisa in the
future are his responsiolity and absalutsly ne recourae plus no dalogintamet mesaages discussing our aupport of this
tisue.

Plaass provide this release ASAP 30 the cient will gt his ¢ar back by early naxt week. Perhaps Tuasday.

CONFIBENTIAL
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Customer Assistance Referral COSFIZTHT.

CARefID: 16 ii?i Priors: WVeh ﬂi Drate: 0173073004 Status: CLS Lasi Update: 02/10/2004

Jee—— T
Puone: [ Mobike
City: Caokeville ™~ Corres ID:
Agent: Ed Duffy Fhome: 6296 OrgBy: M OrigCD: HO Region: 2 Market: g
Service Rstaller:74327 MERCEDES-BENZ OF NAS FRANKLIN

TN Assign Ageat: SOM - 30
Orig Reteller: 59218  LEITH, INC. RALFIGH NC

Sell Retaller: 59218 LEITH, INC. RALEIGH NC
DMap Amt: CorrFed: N Mallgram Seat: Y
nBAG VIN: 1631721 ANIIEGE

“Grp Fall Major Mluor Rsr

Modsl: MLA43{ 1999 01 06 5 3 as
World ViN: 41GAB72E2X A a
Mileage: 45402 Engiune Number: 11394230036758
Prod Date: 11/17/1998 Warrnaty Start Date: 12/12/1998
Cloze Agent: Larry Scruggs Fleld Closing Date: 02/10/2004
Cloac With: D Close By: M Close How: V Ovwner Satisfled: Y
Invoivad Information
> owrer, NN ... I
Secondary Businz=as
Primary Mobdia

Customer Aasistance Referral -- Full Notes




Opan Date: 01/30/2004 14:44:57 Agent: Ed Duffy Phona 6258 Note Typs: PC

Primary Phone: 9316289625
Current Milwage: 45402
Waranty Start Cate: 12/12/1888

Starmark. W ty: N/A TR
Previous GA Reforrals: CUI\., IDl_HiIr"
Previous Summery Nctes: 880582

Customer sent 2nd e-mall (#233332) regarding the mank shaft Puley
Cumtomer alkeged ha never recaived a reply from this wrilsr on tha prier e-med raceived I Dac, and reply sent at same tma.
Balaw is his a-mal and writers prior reapones.

E-mat:
Comments: Daar Customer Sarvice, | have a 1999 ML 430 (54k mbea)and it has encounterad above averaga amount of
problecra before the wananty period and continues to develop several odd problerna after the warranty perlod. Two Days
ago the ain crankshaft pullsy faled completaly end disablad th car on tha mad. The fallure wes very unusuel a3 the
ML43D hae only 5S4k miles. The fallure of this pulley caused additional damage to the engine Block and | am very unhappy
about the cost to rapairf replace this. This & other ereas of the vehids sesms to be m poor design and | am concemad
about oversall rellablity of this ML430, Question: Are you eble to covar any of the sxpenses for thia fabure and provide
ﬁdﬂﬂ:‘n#ﬂu:armnty ml;ha overall vehicia? My addrese above is new as | moved few weoks ago.  Previcus atdregs:

a Cookevile,

Raply

DecE

Thenk you for your recent message. We are aomy to laam of tha concams invaelving your vehichs and recsmmand you
contect the service manager of your local suthorized MB daaler to review your current concern. Ha f sha ls ampowered on
behalf of this company to review matters of this nature end the deciion made will be thet of this company. We apologizs for
the Inconvenlances axpariencad. Thank you for taking tha tima to cormapond.

Sincarely

Ed Dufly

Cusiomer Retstions
Copy ta Gary Bowns

Open Date: 020372004 11:09:10 Agent Thomas Trivenio Phons Note Type: PC

Uahid;ﬁwu rapaired saveral wesks ago o Epabalda Service Center, 208 8. Lowe Ave., Cookaville, TH. Tel. # { 531)

Gustorner concemad hlock has bean acared and wants inepaction by MB dealer. T. Triventn hes call intn SPOM to disclss.

Opan Date: 02/03/2004 11:36:13 Agent Thomas Trivento Phone Note Type: PC
Custormer will bring vehicle to dealar for Inspaction.
Open Date: 020372004 1323:41 Agent Larry Scruggs Phone 7230 Note Type: PC

02/03/04-SPOM CONTACTED SERVICE MANAGER, MARK MERRYMAN AND REVIEW CASE. SPOM TOLD SERVICE
MANAGER THAT CUSTOMER WILL BE CALLING HIM TO SET UP AN APPOINTMENT FOR INSPECTION. SPOM
ALSO TOLD SERVICE MANAGER THAT CUSTOMER WILL BRING BILL FOR REPAIR @ INDEPENDENT SHOP, SPOM
INSTRUCTED SERVICE MANAGER TO REFUND CUSTOMERS REPAIR @@ INDEPENDIENT SHOP. BERVIGE
MANAGQER AT HE WILL DO A3 REQUESTED.

Open Date: 02102004 18:42:18 Agent Lamy Scruggs Fhone 7230 Note Typs: RC

02/10/04-SPOM & DEALERSHIP TODAY, 02/10/04 AND REVIEWED CASE WITH SERVICE MANAGER, MARK
MERRYMAN. MR MERRYMAN SAID THEY HAVE VEHCILE IN 3HOP AND ARE REPAIRING DAMAGE CAUSED BY
CRANK PULLY NOT REFAIRED BY INDEPENDENT SHOP. SERVICE MANAGER SAID THEY WILL GOOG WILL
REPAIR AND REIIMBURSE CUSTOMER FOR INDEFENDENT REPAIR.
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a0 Customer Assistance Referral COATIGENTIA

CA RelID: 132762 Priors: Cus Open Date: 0906/2000  Statos: CLS Laxt Update: 10012000

T ..
oo P >

Clty; CLOSTER NJ - Corres [D:

Agent: Gregg Mault Phone: 6350 OrigBy: P OrigCD:-HQ Reglon: 5 Market: >
Servies Retafler:51142 BEMZEL - BUSCH MOTOR ENGLEWOOD NI Assign Agent: SOM - 21
Orig Retaller:
Sl Retailer: 51142 BENZEL - BUSCH MOTOR ENGLEWOOD NI
Disp Amt: Corr Fwd: Mallgram Sent: i Gl'pTFIll- M ljur_'ﬁlnur Ror
pBAG vIN: 220175 1N Model: S500V 2000 .32 .04 3 3 .13
World VIN: wDBENG7319Y 13 3% 3 3 13
Mileage: 12080 Engime Number: 11396030107747
Prod Date; 07/14/1999 Warranty Start Date: (09/15/1999
Close Agent: Joln ¥, Mayo Field Closing Date; 10/01/2000
Cluss With: D Close By: M Cloaz How: V Owner Satisfled: Y
Involved Information

CLOSTER,
vy .

Primary Businsas
Customer Asalistance Refarral — Full Notes

QOpan Date: 08/00/2000 14:21:58 Agent: Qregg Mault Phone 93350 Noie Type: PC

cllent called stating ha has a problam with the air matic Bystem in his car. cllent states car is ot retallar now and staies
retaler 't bell him when end i they could ook st his car. Client asking MBUSA for some asalsiance.

Opan Date: 0971772000 23:38:37 Agent John F. Mayo Phone 7521 Nota Type: RC
Wiritar {J. Mayo) upon retum aftar being away for 4 weekts spoke with John August ot carter on 8/15, He Informed me
chents concems have baen addreased. Howaver folow up call to cllant revesied that cllent now has engine noise he never
hasard before.

Clhient coming in 818 to wes what nolsa Is.

Open Date: 08/21/2000 17:43:04 Ageant John F. Mayo Phons 7521 Note Type: RC

Writer {J. Mayo) was advised by John August today that cllent did not come In on 818 yei did show up loday. Vahichs was
road testad with foreman and a nolse was heard.
Clisnt wiit ba bringing car back on §/25 for furthar diagnasis.

Open Date: 10/01/2000 00:40:57 Agent: Jahn F. Mayo Phone 7521 Note Typs: RC

Writar {.J. Mayn) wes edviesd by John A from center that cllant raturned 2,28 whare it was detsrminad nolas was frarm Bglt
termiooer. This was replaced and client is satisfed.



i Customer Assistance Referral [(\Gin CHT
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R

CA Ref ID: 138449 Priors: Cus Opea Date: (1/09/2001  Statos: CLS Laat Update: 01/10/2001

- e
oo e

Chty: Clearwater FL, _ Corres Ix:
Agent: Gregg Mauk Phone: 6350 Orig By: P Orig CD: HO  Regien: 2 Market: 5

Service Retaller:14318 LOKEY MOTOR COMFANY  CLEARWATER FL Assign Agent: S0M - 26
Orig Retaller: 15311  CROWN EUROCARS INC. SAINT PETERS FL
Sell Retailer: 15311  CROWN EURGCARS INC. SAINT FETERS FL

Dizp Amt: Corr Fw: Mailgram Sent: Grp Fail Major Minor Rai :
DBAG VIN: 2201751 A Model; 5500V 2000 0 .06, 3 3 - 13
world VIN: WDBNG7523 Y

Mlleage: 10369 Engine Nambar: 11396030075322
Prod Date: 0373051999 Warranty Start Thate: 05/18/1999
Close Agext: Alan Baker Flald Clasing Date: 01/10/2001
Close With: O Close By: D Closc How: V' Owner Satisfied: N

Involved Information

oo, | oo -
Primiey Renldancs
Secondary Reeldencs

Customaer Assistance Raferral — Full Notes

QOpsn Dat: 0170042001 11:80:85 Agant: Gregg Mault Phone &350 Mots Typs: PC
cllsnt callad stating last friday the aarpintine bak broka whila ha was driving Into a driveway. cliant state car was brought i
rodailer and was told that pars nesdad 16 e crdered and & might taka & few deys. clisnt siatas all of 5 suddsn rokglier had
car fived and réturnad to him. clent states he doss not trayt the repalrs and is requesting MBUSA to inspect vehicla.

Opaen Dete: M1/10/2001 09:30:04 Agent: Andrew Kambich Phore 8200 Nots Typs: RC

spake with cllent this date to review client concems. Cllent queationa why wehicle was repaired aa fast if retaler actually
neadad ather parts. spom advisad cliant thal rstaler epected to heve to meka sdditionel rmpeirs based on neture of fallure.
This was not the caas aw the crank pulley and belt only wera needed. client and hie wifa were both on the phons and
decrbad fallure, they wana back ] out of pparking spot whae the bait. light came on and thay could not fum steering
wheel, Client states that thay wers advised that thia fallure s not uncommeon { nat sure from who._.cllent stated RAP ) and
what to know why MB dosan't initlate recall based on safely. Advised cliant that MB evaluaies af falures and if necessary
wil inatitute procesa to eddresa. Clant akaed MAMY !t quastiona shout * who's [ob It Is to start recad as they could hava
bean Kiled i they had been on highway ". Spom advissd cllants thet MB enginesrs make that decission basad an many
critaria and that spom ootk not provide cilent with exact apecifies. CLIENT I8 VERY ADAMANT ABOLIT THIS FAILURE
BEING SAFETY RELATED AND HIGHLY AGGITATED THAT MB HAS NOT RECALLED THE FAILED PARTS. spom
advised cllent MB enginears will make the decisalon for recall if necessary, but that apom could not advise further. Spom did
however review redundant features of the vehicle end that vehicla will continus to provids safsty Fret. clisnt sppreclates MB
contact, but atill concamed over repair. Noss: Tha Taliure wae from the front crenkshedt pulley.




Praparad on : Febrary 11204 Summary Note Information CDNHG:_ o

) Mercedes Benz of U.S.A
Note [D 647942 Cusident 8838530 Legal Note Type Summary Note
Customer I

Saint Charles . [
PhondEEE Phone Location Residence

Assign Dir 22118 BRIAN BEMIS IMPORTS SYCAMORE IL

Sell DIr2210%5 MERCEDES-BENZ OF NAPERVI NAPERVILLE IL

Last Seli Dir 22105 MERCEDES-BENZ OF NAPERVI NAPERVILLE IL
Note to Market Ind: Amount

Vahicts Information

| DBAG Vin 2020291 A_ World Vin: WDBHAZ8GS5 X Alkistiinem

| Mileage 51395 Prod Date 11/00/105¢ Warr Date 04/15/1 99t Model CZ80W 1890

Ganeral laauss.:

Code Deacription Suh Cods Deacription Updaind Duta & Time  Lipekaied BY Fhora
‘Wurrandy Fost Wamanty Considemlion Request DaM 32003 113231 Cyrrihia Feusd
Product issups:
Cade Descripiion Sub Code Description Lpdsted Datn & Tinme  Updatect BY Phane
Engine and Engine Coollr Engine and Engine Cooling OAN /2003 11:824D Cynthia Feusa R285
) Summary Notes
08/13/2003  11:52:18 Cynthla Feuss £259

Phone: (530) 534 - 3598 Cument Mllsage: 51385 Daaler{s} invclved: 22118

Shuation; Cwmer slaima “damaged saneor” sft ma stranded in MI and 1 had to have the car towed b a dealsr.
Owner claime she went haome and took vebicle o 22118, clgims vahicie was leaking oll, Owner claims deglar
22118 hay tokd her the boit that holds the balancer sink welght st the and of the crank ehaflt hecame ooge and
damaged the senaor and other parls. Owner is seeking post waranty assistance, claima PJ told her to call
MBUSA CAC.

Action Teken: | advise owner that dealsr SM has fud authority 1o raview any request for post warmanty assistance.

Custamar Follow-up Y/N: Owner to cell M John Matiko directty.  Follow-up by: CAC, markat taam or dealer:




Frapared on ; Fabruary 11 2004 Summary‘ Note Information CDJ‘I‘JF;E::“F‘
Marcedes Benz of U.S.A -

Note D 550386 Cus Ildent 3857483 L.ngaj Note Type Summary Note
Custom

Adires (N

Federalsburg M
Phone _ Phons Location Resldence
Assign Dir 12202 1 G BURTON & CO. INC. MILFORD DE
Sell DIr 12202 | G BURTON & CD. INC. MILFORD DE
Last Sall PIr 12202 | G BURTON & CO. INC. MILFORD DE
Note to Market Ind: Amount

~Vishicle information
pBAG vin 2020261 AN world Vin: WDBHA29GSXAEEEN

| Mileage 35820 Prod Date 03/03/129t Warr Date 06/18/198{ Model C280W 1888
I

Ganeral issuss: .
CGode Deacriplion Jub Gode Descriptian Updsied Dule & Time  Upciatad BY Phans

Burmmary Note from Old £ Stwwranary Nots fom Ol Bystem-NOT ACTIV 100142002 14:03:84 Jaras Bl e 451
Summary Notes
10M14/2002  14:03:17 James Blasis 4320

Customar caled In and wanted to speak with "zone rep”; writer asked i he could to assisted him -customer allega
that vehicle has basn In to dealership 2x for same Iseus "zold atart icking® - bath times they could not duplicate
izeue; he wae adviead by a ach from MB Clasaic et he nsads to "changs taneloner” - he wants technicat
ssshitance from MB -

Writer advised him to contact sve mgr. at dealership re: request.




Praparsd n: Fotruary 12004 Summary Nota Information CDNHG:J‘J i
Marcedas Benz of U.5.A HHHAL
NofeID 392566 Cumldent 7406163 Legal N  Note Type Summary Note

Custome

e
i ——
Ph

Phone Location Rsesidence
Assign Dir

Seli Dir 15317 AUTOHAUS POMPAND FOMPANC BEA' FL
Laxst Sell Dir 58210 BECK IMPORTS OF THE CAROL CHARLOTTE NC
Note to Market Ind: Amount

[-Vnhinll Information
| DBAG Vin 2020201 TN world vin: WDBHA29G3XIEN

i Mileage 8715 Prod Date 11/23/199€ Warr Date 12/29/199¢ Model C280W 1989

General lssuns:
Code Description Bub Code Dascriplion Upcated Dats £ Thma  Lipdated BY Phona

Bwnmary Nols from O1d £ Summary Notn from Okt Syaiem-NOT ACTIV  12/08/2000 1241:82  Patrick Hunter

Summary Notea

12/08/2000 13:42:12 Patrick Hunter

Client called In and was upset that the harmonic balancer broke on the car end Weest Palm redallar will not ghve hir
a loaner car, Wiiter apologlzed and advized him to call a/m of retalier. Writar will alac review with SPOM (sinca

cliart I3 8 muttiple MB owner) Writsr will cal cliant back o o #).
12/08/000 1684442 Patrick Hunter
Az per SPOM Garmral Manager wil call cllent, writer called cliant and adviaed.




—

Prpared on:Fetmany 11204 Summary Note Information DT
Marcedss Benz of U.S.A CUNF}ULH i Jri!.

Note ID 423373 Cus ldent 11825448 | Note Type INTERNET MES
Gustomer

addres NG
Dallas ~ .

Phon Phone Location Residence
Assign Dir
Sell DIr 04507 RIVERSIDE MOTORS, INC. LITTLE ROCK AR
Last Sall Dir 04507 RNERSIDE MOTORS, INC. LITTLEROCK AR
Note to Markot \nd: Amount

~Vehicle Information
'i DBAG Vin 2020261 I World Vin: woBHA20G7WiEEE

‘ Mileage 35974 Prod Date 11/11/1997 Warr Date 05/05/199{Model C280VW 1598

Cods Dascription Sub Codw Deacription Updeind Dels & Tihne  Updated BY PFhase
Inkpmat Intemet Ingulry oBMAaZoN1 183328 Thaomas Trheanto




Summary Notea

iA

05M16/2001 18:33:28 Thomas Trivenio
-

o 1 T CONFIDE!
X-Mailer: JHgt QGamtp

Subject: Vehicls Technical Queations (CYTQ}

From: cramiogpost. amu.edu

To: malimastenmbusa.com

v Cliont Assistance ™

The following pareon has fiked out the Cliant Assistance Form on www. MUBSA com.

Con :
T
First Nam
Last Nama
Straat

Address 2;
City: Dallas

by
E-meil: NG

Camments: To whom It may cancarm: | own a 1998 C-280 Sport Mercedes, and | have been complately
unaatisfind. My mother has owned 8 Mercedes of one kind or another my entire ke {over 20 yaars) and has neve
had ary major problams. 1 thought that | wauld be getling the sama luxary whan | got my first Mercedes, but it ha:
bean the exmct cppoaite.  Thera heve been sevaral Instancas dating back ko the time of purchase. Howevar, th
moat recent probleme heave been the most sarlous and ridiculous with a relativaly new car. First, the brakes, | too
the car in becauss tha brake ped light came on, Park Place Mercedes in Dallas, Texas replacad the brake pads.
I'm not suna i thia & whers the problem originaead, In that the deslership did scmething wrong or not, but when th
car was eturnead to me the brakes had mn cuirageous squealing problem, | togk It back in the next day. Thay
clalmad to “fix" the problem . well the probiem was worsa than ever, and it was to the point that friends thought m:
brakee wers going to completely fail. [ had lost all faith In the dealership at this paint, 80 | held off teking & back In
ginca it appearad thare waz nothing they coukd da far ma. | toak It back In & few months later , #nd they advised
me that | had & "unigue™ problam thet they had never seen. My brakes wouk get really hot, and this would cause
thern to syueak. The dealership contected Marcades Benz since brakea ars not covarad undar wamanty 1o 3ee
what could ba dona sinca this problam was so "rare.” Meroedes Benz refused to pay for the beaka problem, and
Park Placo Motorcars agread to pay the labor If wa pald for the parts. Befars | could even take the car in for the
brake repalr, ancther problam occurmed. | start the car , and thene & a buming smell caming fram the engine. Th
car sourds like a motorcycle, a3 It Is going down the rosad, and It falt homible to drive. | was scared to daath to
drive it at this point, but | went straight to the dealership. This all cccurmed on Marnch 21, 2001. Park Prace had rm
car from March 21 - March 29. | was told that it wes tha horteontal balancer thet came kose, and it had jammed
into the angine bisck caueing damage. As for the brakss, they had to completaly replace the resr brake rators an
rear brake pads. This vehicle has agpx 36,000 mies on & Currenily, the problem is that a kange amount of fluld
dumped frone the car Int the garage. It Is B redleh color. | just pulied the paperwork from the Mwrch 28th visit I
sintes thet aside from the harizontal balancer, | had another problem. It says, "defsctive waler pump and cracked
radiator...dran coolunt r&r fan shreud and replaced water pump, thenmostat and radlator.® Well, this wae
something | had no clua sbout. Hawever, there i& obviously & new problem “this manth®|! Il {aka it in onca again
tomomow to have It checkad out , but this constant visk o the service departmenl is far from annoying, |
previoualy owned an Acura Legsnd and a Lexus. Nelther of these cars geve me any traubles, and | taok them In
only for routine services. | |ust thought Mercedes cars wara the ubmast In quallty, and this would be & car thet |
could anjoy for years. All of tha probiama have definitely proven me wrong, At the vecy laast, | Just wanted to let
you know how vary unsatiefiad | have been because | felt Klue you would want to know If one of your cars did not
live up to its sierdarg of axcallance. Any assistance you can give me an this matter woulkd ba graatly appreciated
contec rioatier: R - - =
contact hformathon: Taxa Sincerely, Emine
Momisen OO0 00 OO0

Survaey Infarmetion:

Day Phons Nusnba
Evening Phone Mum
Prafacrad rurmibes::

Prefemrod time to call: Aftamoan
Fax: -

VIM Numbar: WDBHAZSG
vahide Year: 1938

Madal Yau Own : C-Clazs

—
—

]

-l




summacy oo CONFIDETH

08 82001 18:38:38 Thomesa Trivanto

HIN o7y to hear of your repairs and disuppalntment in vehicle. Hopefully, dealar has addressed
recant problems for you. We thank you for taking the tima to advise us of what has franapired and will documaent
your concems and forward them to the appropriate individuaie within sur omenization. Should you wish to speak t
us direct, plsase cortact us at talaphona na. 800 387-8372.

05f18/2001 16:53:25 Thamas Tm_.fmtn
Custorers above Intarnet was forwarded to SPOM Wylle for review,




Pt Ll e et B -l

Popnden: Fetnary 12004 Summary Note Information LURED- i
Mercedes Benz of U.8.A T

NotelD - 438026 Cus iMent 2382468 LBH Note Type Summary Note
Custome

Addreas [N
Apolio Besch  FL NN

Phona Phone Location Busihess
Asglgn Dir 14318 MERCEDES-BENZ OF TAMPA TAMPA FL
Sell Dir 14318 MERCEDES-BENZ OF TAMPA TAMPA FL
Laat Sell Dir 14316 MERCEDES-BENZ OF TAMPA TAMPA FL
Note to Market Ind: Amount

—Vahicle Information
. DBAG Vin 2020201 AN world vin: wosHazeG x|

Miloage 45368 Prod Date 02/08/1595 Warr Date 03/11/188¢Model C280W 1999

Cods Deacription Sub Code Deacription Updated Dale 8 Tine  Updatsd BY Phara
Bummary Nate from Obd £ Summary Howe fom O System-NCT ACTIV  O7/10/2007 DE4%19 Micrasl Rager | =]
Summary Notes
D7ME/2001  DO:43:30 Michaal Regar 6383
NTMT

Tha customar called the CAG eleging that on 7/16, he tisd calling RAP , to alart MBUSA thal hia harmonic
balanoer was lnoss. The customer atated that unsucceastully raaching RAP, he continued on his 800 mile tip
back to hie home; placing his vehicle out of warranty by 500 milles.

Ehﬂ customer stated thet dealer 14216, aald that the tem would be coverad. Tha writer wil further contact to spo
NACABIAETY.




Prwasocn: oy 139 Summary Note Information CORFIGS T

]
Marcedss Banz of U.S.A
" NotelD 443730 Cusident 8891851 Legal Nots Type Summary Note
Custom i
Addres
Charleston ms I

Phon Phons Localion Business
Assign Dir
Sell Dir 44308 BLACKWELL IMPORT MOTORS JACKSON MS
Last Sell Dir 44308 BLACKWELL IMPORT MOTORS JACKSON MS
Note to Market Ind: Amount
i—'u'-hich Information
| peAG vin 2020201 N World Vin: WDBHA25GOWIEEEEE

[ Mileags 84000 Prad Date 03/25/189E Warr Date 05/07/199¢ Model C280W 1958 |

Ganers [3suae:
Cods Deacription Suh Cenla Deacriptian Updated Date & Tie  Upcialad BY Phom
Summary Note from Dl £ Summary Meda frem Ol System-NOT ACTIV 02062001 211515 Harora Duffy 6307
Summary Notas
0B/20/2001  21:15:18 Honcra Duffy o

| sant Gk Crawford E mall:
Chuck:

John Spencer callsd ... he has 1996 C class (vindWDBHA20GEWIIIER with 64,000 miles & says the
harmonic halancar s out - "Chuck Wall from dealerahip told ma to call your offics 1o sea if you would provide $§
asalst alnce wamaniy |s over”

| told cuatomer that ha should speak with Servies Manager who would presant fle to mgion for poseible
post-warranty consideration: | told him this Is not promise, but procedurse & apologized that Chuck inid him to call
this office (| can ges from hia wamranty ciaime he's being gaing & Biackwadl for repalrs).

This is haads-up in cuss you haar fram Sarvics Manager on goodwl.

Honars




Pregarsd on ; Febrgary 11 2004 -~
on Summary Note Information PUT‘JE P
Mercedes Benz of U.S.A SO Ty or _

Note ID 448657 Cusident 5075628 Legal Note Type Summary Note

custome N
R

Plano ™ _
rhonc G Phone Locatlon Residence

Assign Dir 75516

Sell DIr 75568 PARK PLACE MOTORCARS DALLAS TX

Last Sall DIr 75568 PARK PLACE MOTORCARS DALLAS ™
Note to Market Ind: Amount

~Vehicle Information

' DBAG Vin 2020201 world vin: WDBHA20G4 WA

5 Mileage 54000 Prod Date 10/24/1887 Warr Date 01/08/1956¢t Model G280V 1998

| _
Ganaral lsxuas;

Code Dageription Sub Cade Description Updated Date L Time  Updated BY Phon

Patrick Hunber

Summary Note from O8d { Summary Note from Ond System-NOT ACTIY 0802020070 10:50:17

Summary Notea

08/12/2001 10:50:01 Petrick Hunter

Customaer called in and requasted post wamenty conslderatian toward a new harmele balanser and slaims that Sy
Mk Graben bodd bar to call CAC, Writer apokogized for her dissstisfaction and writer called S/ John Mormris who

asked writer io have customar call him direciy. Gustomer will Gall S/M directly.




Marcedas Benz of U.8.A S

"Note ID 449940  Cus Ident 12256628 Legal Nots Typs Summary Note

customor S
o

Sugar Land ™ I
Phone Phone Locallon Residence
Assign Dir
Sell DIr 85508 BENCHMARK MOTORS, INC. OKLAHOMA, CIT OK
Last Sell Dir 65508 BENCHMARK MOTORS, INC. OKLAHOMA CIT OK
Note to Market Ind: Amount

|—Unhlcla Information
' pBAG vin 2020201 World Vin: WDBHAZeGEWARIEEEEE

! Mileage 45953 Prod Date 08/18/1897 Warr Date 09/26/199; Model C280W 1008
I

Ganeral issLas:
Code Description Aub Cody Dysaripiion Upcaied Date & Time  Updated BY Phame
Sumanary Mots fram 03d £ Summary Note fom Okl System-NOT ACTIY  SBAE/2001 18:28:37 Clavekand Beut 5344
Summary Notas
DSi18/2001 18:28:49 Cleveland Best 5344

Letter dated S6/01 recahved 8/11/01. Cusiomar requesting goodwil assistance: had harmonic balancer replaced
at an indhap ahop {European Performanca]; vehicle has over 50,000 milas.

DS/1B/2001 182820 Clevelend Best 6344

Writer aending r in responge to above: goodwdl decined based on milesge and the fact that repals performed a
an ndap shop with which wae have no working ratationship.




Prepared on : Febnmy 112004 Suymmary Note Information CE‘ jii:mff"”f 1
Mercedss Benz of U.S.A SRR S

Note ID _ 400581  Cusident 4840942 Legal Note Type Summary Note
cuome

adeross I

Irving Ch 926182311
Phondi 10¢  Phone Location Business
Assign Dir 05101 FLETCHER JONES MOTOR CAF NEWFORT BEA CA

Sell DIr 05737 DOWNTOWN L. A. MOTORS LOS ANGELES CA
Last Sell DIr 05737 DOWNTOWN L. A. MOTORS LOS ANGELES CA
Note to Market Ind: Amount
l—\fnhicln Information

{ DBAG Vin 2020281 - World Vin: wnamzaszw_

i Milange 51201 Prod Date 08/18/1997 Warr Date 09/30/189:Modal C280W 1998 -
I .

Ganaral lasues:
Goca Dascriptian Sub Coda Descrigtion Updated Date & T Updialed BY Phand
Summary Note fram Odd £ Summarny Maote from Old Syylem-NOT ACTTV 03042002 17:52-H1 Micraat Rager 6383
Summary Notas
03/04/2002  17:50:43 Michsel Regar 6383
cores 199042 '

Tha customer sent & fex to tha CAC detad 3/3/02, recsived 34402

Tha customer alleged In his lettar that the vehicla had 2 prablam whena a Roadside Tech came out and diagnose
ths problem the rubber seal from a vibradon dampaner fsll off,

The writer expiained to the custormer that the vehlcle neads to be brought to an suthorized ME dealsr for proper
diagnosing. Tha customer manticrad that ha i going to have the vahicls lowed lo daaler 05101 The writer
infarmed tha customer that his infrmation along with his letter will be shared with the egional manager.




Prepupd on: Feorumn 11204 Summary Note information COelinsm o
[ B S

Marcedas Banz of U.5.A -

Note ID 527935 Cusidemt 5762002 Legal Note Typs Summary Note
Customer

Addresa

Gadsden AL
Phnnm Phone Location Residence
Assign Dir WN AUTOMOBILE CO. INC. HOOVER AL
Sell DIr 01318 CROWN AUTOMOBILE CO. INC. HOOVER AL
Last Sail DIr 01316 CROWN AUTOMOBILE CO. INC. HOOVER AL
Nots to Market Ind: Amount

~Vahicle Information——

peAG vin 202020 World Vin: wnamzssav«- _
| Mileage 58000 Prod Date 08/26/1997 Warr Date 01/26/199t Model C280W 1998 '
| :

Genoral lksuos:
Code Daseription Sub Code Description Updated Date & Time  Updatad BY Phomne
Surmmary Note from Od £ Summerny Mo fam Od Systsm-NGT AGTIV 08122002 11:34:33 Clavatand Basd €344
Summary Notop
0BM2/2002  11:34:42 Claveiand Best 6344

Mr. Harcrow called CAC. Custorner wanisd it nobed that the vehicle did not axeaed his gaatest expectations, as
Qur walcame lefter states. Customer claims vahicls has had a lot of probisma.

Customer cisims recontty, he had to repiacs ths harmonic balencer. Custorver claims when he gat home, ha
noticed an oil leak. Customer clalms dir now advisas the powar staering pump neads replacing ($900). Customs
claims the engine work done by dir to fix balancer causad the leak, but claime dir denlss this.

Cuetorner states he was interested in the M-Class, but no longer due to his experiance with venids. Cusiamer
clalm P will probably naver buy another MB. Writer apologlzed for hia experiance, and advisad we would have

the sarvice manager ook nto his
e wivss N

Written by AMna Paat
Customer called again an stated that h sha not hesard baek from Clavaland ra problema stated asove. He stated

thet he la convincad that Powar steering pump wes damaged by dealer during engine repsir. Wiiter adv that |
would speak bo Clevaland re whether he had contact with dealer. He can ba raachad at 258-548-1330.

DE/26/2002 16:37:03 Clevaland Best 6344

Witter called sarvica manager (Larvy Aldridge) regarding shove and ask has he spoken with customer. SM doas
not recall apaaking with customar, but stabsd that the customar's senvdce advisor contacted customer and advisad
dir not reepanaible for nepaira.

SM atated he wil call customar parsanally to confirm whet the advisor has alrsady ataked.




LU -t o Tia
Summary Notes uiki lL;_H.-irai_

0626/2002 17:03:04 Cleveland Best 5344

Mr. Harcrow callad CAC looklng for name of 1ha Customer Reletions Manager , writar provided. Customer atated
b s uneatisfled with the servica managar's responss that they will net pay for repairs.

Customer camandad to be transfermad i Mr. Juron. Wiiter advised due to corpacate obligations, he is unabla to
take customar's calls and we coukd take down eny concems he may have. Customer atated ha would call back.

D7/05/2002 11:38:35 James Blasie 4820

Customer celled back and alleged:

1. he spoke 10 SM L. Aldridge who denled any responskbiity for power skerning issuetrapair

2, axuﬁanlad any goodwil consideratian {Sustomer's reapanas whan writer suggested that he speak to SM abou
oo

3. very disappointed In performance of vahicle

Writer axpiainad that lesue l8 between he and dealership - that they are independently owned and operated and
raspanskie for day to day aperations, including his repalr. H could request goodwik (he stated SM aiready danlac

any easistanss).
Customer not heppy wnd staied he would write a lattar.
07/25/2002  09:42:18 James Blasie 4820

Cusiomer gent lettar dalad 7723 to P. Halata aliaging lssues with vehicle aftisr wamanty sxpicad; ha notes Crown
repairad angine, but allsgea poor wark done, and dississians with SM. and CAC reps.




Prapard on : Feenary 11 20¢ - Summary Note Information veim— - ey
| Mercedes Benz of U.S.A EE:.1‘|L,,_. il
Ncote 1D 534021 Cuslident 7273880 al Note Typa Summary Note

Gustomea

Shiloh IL

PhondE

Phene Location Residence
Assign Dir 45102 PLAZA MOTOR COMPANY CREVE COEUR MO

Sell Dir 45102 PLAZA MOTOR COMPANY CREVE COEUR MQ
Laat Sell Dir 45102 PLAZA MOTOR COMPANY CREVE COEUR MO
Note to Market Ind: Amount
Yehicle Information

. DBAG Vin 2020201 /NN world Vin: WDBHA2sG4 SN
! Miloage 15200 Prod Data 08/03/198 Warr Date 08/30/199¢Model C260W 1999

L

Qenaral InEuss:

Cods Dascription Sub Cods Deacription Uptatyd Daty & Thme  Lipdetad BY Phom
Sasmmary Mol from Od £ aumwmmwwm OTICE/2002 14:33:45 Surya Boonphadung 4831
Summary Notes
07052002 14:33:45 Surya Boonphadung 4551

cusinmer called tha CAC regarding his 1889 Cz80. Cusiomer states he purchased anothar vehicla in Fort Myers,
FL and waa advised by the Senice Rep. (Jackla Draaser} regarding the Harmonlc Balancar in hi vahicle (cuatome
alegaa |ackis advisad that thars ks a new balancar and thet he shauld hava it raplaced,

Customar then sllegedy contacted the Service Manager at Piaza Motor megarding the Hameonic Balancee, howew:
ha atatad ha was advisad by SM that the dsaler can't replace the batancer under warranty bacauss it is stil

aperating us dosigned.

Writer steted that sincs the harmonic balancer in cusiomar’s vehicle is 2t functioning proparty, MBUSA can not
warrant raplacing it under tha tarma of tha new vahicla limiad warranty. Customer is concamsd regarding said

parnt after wamanty has axpired. Writar axpiaied that post widranty administration are considered on a casa by
cage bagis, and that 3M is the bast penson for customer io apasak to regarding this matter.

Custormer would llke his comment decumantsd.. writer ginisd he will document eustomars comment,




Praired on: Fatmay 112034 Summary Note information T Ty
Mercadas Benz of U.S.A UL D
Cus Ident 13175008 Lagal - Mots Typs Summary Note

Nota ID 534193
Guatomer
Addres

Piymouth Mesting PA
Pho

Wit _______

Seli DIr (8101 CONTINENTAL MOTORS, ING. FAIRFIELD CT
Last Sell Dir 09101 CONTINENTAL MOTORS, INC. FAIRFIELD CT

Note to Market Ind: Amount

~Vahicla information ;
| DBAG Vin 2020261l world vin: wosHazec WA

98000 Prod Data 10/08/1997 Warr Date 11/22/1887 Model C280W 1998

Phone Locatlon Residence

| Mileage

L _—

General lssues:

Code Dascrigtion Bub Cods Desoripion Updded Dute & Time  Updaled BY FMhom
G

Bumirasry Note fram Old 2 Summany Note from Oid System-NOT ACTTY  07/OR2002 134444 Gevaland Bast

Summary Naotes

O7AB/2002  13:44:50 Clavetand Baat 6344
Mr. Hart callad CAC claiming tha harmenio balancer feied while driving 780/02. Guetomer claims ha la gaing to
repak car, bul wanied this noted on aur record.




Prepared on: Fanay 1 204 Summary Note Information C[‘, -
Moarcedes Benz of U.S.A bRl

Note ID s |dent 7278860 Lagal N Note Type Summary Nota
Gu:tmnnr%
address [N

Shiloh L
Phone N Phone Location Residence

Assign Dir
Sell Dir 45102 PLAZA MOTOR COMPANY CREVE COEUR MO
Last Sell Dir 45102 PLAZA MOTOR COMPANY CREVE COEUR MO
Note to Market Ind: Amount

~Vahlcts Information

! DEAG Vin 20202014 world vin: WDBHA20G4 XA
Mileage 15200 Prod Date 08/03/199¢ Warr Date 00/30/100t Model C260W 1908

Ganeral |ssuan:
Gods Deacription Bub Goxta Description Updated Dyte & Time  Upctated BY Phon
Sunmary Note from Okl £ Bummery Noie fom Ok System-NOT ACTIV  B7/17/2002 12:42:22 Soolt Hickam 7425
Summary Notus
O7M 72002 12:42:35 Scott Hickam 4%

Customer hes shown up at dealer demnanding that his hermonic balancer ba raplaced. Spom has advised
cusbamer that the dealer wil not replace a part that has not falled. Customar has stated that he will deal with ME a
court regarding thim issus, Customer Is not astisfiad with dealer and Spoma decision. Nota: cusinmer and his fath
are vary aggreacive. _

Q7M7/2002  16:53:40 Surya Boonphadung 4%

customaer called regarding conversation with spom. customer allegos that he inspacted the harmonic balancer an
clalma that It Is "breaking down”, but not broken. Writer acvised that SPOM has full suthority over matters such a
this, snd that his dacision bs final. Customer propoaed that he will pay for the part, # the dealer s wiling ko take 1f

off the Inatalistion labor fes. Customer requoat that writer forward his propoesal 1o spom. writer statad that he will
cortact sporm on cuslomer's bahall.

0717/2002 17:11:08 Surya Boonphadung 4991

writer apcke with SPOM regarding sbove. SPOM sbated that thaee will be no assistance from MB or dasder st this
tima, and that MB will uphold the warmanty i the port evar fals, and customar |a etil under wamanty. Aleo poet
warranty congideration will have to be looked at on case by cass basis. Writer will contact customer.

O7/18/2002  14:4743 Surya Beonphadung 4061

writer called custorner reganding sbove. cusiomer adviesd writar that Tristar will be handling thae 1ssua. customer
thanked writer for calling back.

0B/268/2002  14:29:30 Surys Boonphadung 4041
cusbomar et In letter to Mr. Paul Halata regarding sbova. situation hes sinacly been handied by Tristar Molors.




Prapared on : Fabruary 11 2004 Summary Note Information [:U;
Mercedes Benz of U.S.A

II"!'___
-_—r 'll'.:'.._

Nate ID 538572  Cusldent 13730358 Laegal Note Type Summary Note
Custom

Sanford FL 327717118

Phone _ Phone Locatlon Residance

Assign Dir 14320 MERCEDES-BENZ OF ORLAND{ MAITLAND FL

Sall DIr 56113 MERCEDES - BENZ MANHATTA NEW YORK NY

Last Sell Dir 56113 MERCEDES - BENZ MANHATTA NEW YORK NY
Nots to Market Ind: Amount

!-Vlhlcll Information
| DBAG Vin 2020264 - World Vin: WOBHAZSGEW/IIEN

| Milsage 31200 Prod Data 10/08/1897 Warr Date 11/17/1909Modal C280W 1993

Ganaral lesyas:
Coda Dexoription Bub Code Dasorigtion Updated Outs £ Time  Uipdated BY Phane
Summary Nots from Ol ¢ Summary Note rom Okl System-NOT ACTIV  07/24/2002 13:1116 Frank Pamnin 4575
Sum mary Notas
Q772472002 . 31128 Frank Pamente 4875

Customer callad {3 claim that the hanmonic balencar an har vahicle has fwiled. Asked what to do. Sinca sha haa i
been o a dealar g3 yet, suggested that she bring to dagler and spegk with SM.

0712512002 16:19:58 Frank Pargnis 4675

Spom Rasponss

Pau,

giifa thiz s & pullay only, befgne more damege la dane , we Wil taka cana

Art



Summary Notes

071202002 D3:17:48 Frank Parente &7
Pad,

| am rot inclined to help again.

Thanks, Tam

—-= Original Massage —-

From: <ranickp@mbusa com>

To: <SarvicaMgr_Orando@mbretailer.com:; «Buliock_Onandog@mbrataler.com>
oG: “parenisi@mbusa.com>

Sent: Thursday . July 25, 2002 4:44 AM

Subjact: Summary NTMT note - Nicots Phllips

=
> Tom/Art,)im:

>

> Please review the attached 1y,

Y

> Thia Iooks like at least the secand owner of the vehicle. A goodwll
> adjustment for parts, lahor and handling was Just mads to this sama
= custamer In June for a check englne ight complaint,

-

> Let ma know what your thoughts are for this one If ahe does bring it in,

»

> Thanka,

> Paul

-

» -—- Forwarded by Paul Renick/RON/MAILIMBUSA on 07/26/2002 04:38 AM —
]



Prapared on : Februery 112004 Qyummary Note Information oo s -

Mercedaa Benz of U.S.A U in

Nate ID 542312 Cusident 13752480 Lagal Note Type Summary Note
Cuuhm_
.

Lewls Center ocHilEN

Phon Phone Location Residence
Assign Dir 62423 CROWN EUROCARS DUBLIN QH
Sall DiIr 62402 ED POTTER, INC. COLUMBUS QOH
Last Sell DIr 52402 ED FOTTER, INC. COLUMBUS OH
Note to Market Ind: Amaunt

~Vahicle Information
t peAG Vin 2020291 A worid Vin: WDBHA29GOWAIE

| Mileage 48666 Prod Date 08/13/1097 Warr Date 05/26/199 Model C280W 19498

Oangral kesunss:
Cods Deucriplicn Sub Cods Description Upcated Daie & Time  Upciated BY Fhom
Sunwmary Note from Old § Suvenary Mo from OK System-NOCT ACTIV  0808/2002 08:44:32 Cynihia Feusa B280
Summary Notes
08/08/2002  08:44:30 Cynthia Feuss 5206

Scott Morrison of 82423 adviaes I 's 3rd owner of vehick which is o year out of warranty, no real
sarvica history, deslar hes declined raquest for goodwil aasiatance with harmonic balancar.

OBIDB/2002 © 18:13:48 Thamas Nawdi a2y
Customer called seeking goodwlll. Rep dadined as par above,




Progare on : Fetniary 11 2004 Summary Note information ({eifim=

Mercedes Benz of U.S.A L T
Note ID 542040 - Cus kdent 13753768 Legal Nots Type Summary Note
Customer
Add
Fort Thomas KY 410751139
PhonelEEE Phone Lacation Residence
Asaign Dir 62410 MERCEDES-BENZ OF CINCINN: CINCINNATI OH

Sell DIr 62410 MERCEDES-BENZ OF CINCINN: CINCINNATI  OH
Last Sall Dir 62410 MERCEDES-BENZ OF CINCINN: CINCINNATI OH
Nots to Market Ind: Amount
i—\fahinla Information
. DBAG Vin 2020201/ World Vin: WDBHAZBG?WP_

| Mileage 21000 Prod Date 12/15/1987 Warr Date 03/17/199t Model C280W 1908
|

Goneral lssuas:

Gode Description Auh Codn Deataiptian Updsied Dute &£ Tima  Upeintad BY Fhona
Summary Note from Cid £ Summeny Kote from Cid System-NOT ACTIV  O8SI002 11:11:00 Cyrihia Feum 5288
Summary Notes
0B/09/2002  10:19:07 Cynthis Feuas

Sacond Owner of pre-awnad 1588 C2B0W (ha just punchased vehicle this peet April), 21k slleges Dalt tensioner &
shock concarna, 3seks goodwill aasist. | advise owner e must review with dealar SM. Cuner states he his not
hed vehicle gervica yo! 83 he has only had i for about 5 menthe, but he has servicad his previcus MB vehicies at
ME Cincy 82410, | again adviaad ownar that dealsr SM has Al sulhority to review.




LN L I L ——

Prepirad on : Fanary 112004 Summary Note Information E’;; TR
Mercedss Benz of UL.S.A 1

Note 1D 544302 Cusident 9289305 Legal Note Type Summary Nota
Customer
Address

Homosassa P
Phona _ Phone Location Residence
Assign Dir 14316 MERGCEDES-BENZ OF TAMPA TAMPA FL

Sell Dir 14348 MERCEDES-BENZ OF FORT LAI FORT LAUDERL FL
Last 3all Dir 14345 MERCEDES-BENZ OF FORT LAl FORT LAUDERL FL
Note to Market Ind: Amount
r\f-hleln Information —

i peac vin 2020201/ world vin: WoBHAZeG4x

i Mileage 18000 Prad Date 03/11/1895 Waar Date 08/31/199{ Model CZ80W 1899

Genseral Isauas:

Code Deacrigtian Sub Code Description Updated Date & Time  Updsted BY Phon
Sumnmary Hobs from Qld § Summary Nobe from Oid Sywlem-NOT ACTIV  OB182002 08 35:13 Cymivia Faues 5289
Summary Notes
0B/18/2002 08:38:24 Cynthis Fauns 8268

leges 14318 pericined crank pulley repairs, when he left daaler he fourd gas tank cn amply.
claima he left the vehicle at caaler with aimoat & full tank of gas. Owner aliages then the check angine light came
o, Ownar claims he went righl back to desler< SM Mikes Lawson told him the vacuum hoss was not connectsd.
Ownor ciaime he drove homa {80 milea) and on the way hore the high of [te carme on . Owner siatss It s an
Incanvenianca to have to ga back to dealer and expresses disappoiniment about hia expatience. | call Mie
Lawson, who stxtes he will try to amange to sand someans to owners home and will call owner back in 15 minutes

R :



Prparadon : Febriary 112304 Summary Note Information ,‘:L TR
Mercaedes Benz of U.8.A Pt
NoteID' 557601 Cuaident 5895121 Legal Note Type Flexible Service !

Custome
Add

Thousand Caks  C/ANNNEEN
rhonol Phone Location Resilence

Asaign Dir 05752 SILVER STAR A. G. LTD. THOUSAND OAl CA

Sall DIr 05102 KEYES EUROPEAN, LLC VAN NUYS CA

Laat Sall DIr 05102 KEYES EUROPEAN, LLG VAN NUYS CA
Note to Market Ind: Amount

—Vahiclg Information

| pBAG VIn 202020 Wortd vin: woerA2ecaw /N |

| Mileage 72082 Prod Date 01/07/499€ Warr Date 02/12/185( Model C280W 1998
I

Gode Daseription Sub Code Deacription Updated Cats & Time  Updated BY Phone
Clagy Action Lawault/ Le Flaxibis Sarvice Systam Cleas Act inquir  1044/2002 22-33:38  Wathisen Duming 4833
Summary Notas
10/0452002 22:33:40 Kathleen Duming 433

Revd. Customer a-mall regarding repaira ta the engine crank pullay fallure on har 1988 C-Class- customar Is out
of warranty and the repeir cast $4000.

Plaass ravisw tha a-mall - 18 it possibla that this rapalr is dus 15 lubrication lasuas and doss thia repas fal undes #
FES Clapa Action guidiinea for extancied wamenty??

Below Is a copy of a-mall :

E-mall: eslonsarafinafaocal rr.com

Cemments: This vehicla has bean 3arvicad only by an MB dealer. It has always baan sanvicad at tha appropriats
sarvica cycle times and milspe. Why would an sngine crank pulley fall, without amyons noticing & problem,
cauaing aimost $4.000 damage when the vehicle? This I an unusual falure, we know, but a prablem should hav
bean notad by the techmician before 2 ctastrophlc Rire ocaurs, Why would the deslership nol be partlally
reapcraible for the coats Invaived? The dealership |3 Siver Star Motors In Thousand Oaks, Callfomia.

10/24/2002 D0:11:17 Kathlean Duming 48d
reaponga from .J. Homnern regarding cuskomer Inquiry: to M Thousend Oaks
Emie:

Plszaea handls an you deem appropriats As you know this has e i3 nathing to do with the oil used in the vehicle
At 72k the ownear doee have soma reaponakilty Lo eesiet In repsiring her vehicle. Lisa your normally goad
judpemant. )

Thank you |

Jim




Y i et
Summery Notes LU LT

1072472002 19:41:04 Kathloen Duming ~ 48=

Wiiter spoka to Emie Suman -SM at Thousand Craks and statad that this is & done deal - repaire where mada an:
the customer wan providad a discouni on the repalrs- that Is all she will receive.



Feapatad an: Pty 112006 Summary Note Information EL" TinT o

SEFIR
il

Mercedea Benz of U.S.A ST

Note ID 564835 Cus ident 14407112 Legal Note Type Summary Note
cusome

adeross [N

Cranford ~s
Phon_ Phone Location Residence

Aasign DIr 051186 MERCEDES-BENZ OF DANBUR' DANBURY CcT

Sell DIr 51144 CONTEMPORARY MOTOR CAR LITTLE SLVER NJ

Last Sell Dir 51140 CONTEMPORARY MOTOR CAR LITTLE SILVER NJ
Note to Market Ind: Amount

’f\hhlnln Information

DBAG Vin 2020201 AN world vin: wosHAzeGew/ I

i Mileage 40600 Prod Date 09/121997 Warr Date 10/24/1991Model C280W 1993 :
|

Qeneral [ssues:
Code Description 21y Coda Descriptian Updeled Dute & Time  Updated BY Phane
Summiry Note fram Okl £ Summany Now fom Old Systam-NOT ACTTY 1292002 19:40:27 Surya Bopnphasdung 4881
Summary Notes
10/20/2002  18:00:23 Surya Boonphadung 4681

customer caliad the cac regarding her 58 C280. She stated that the car broke down saturdsy night and was towe
o MB Denbury. Customer atatea that repar wll cost 52500 to $3000. Custorner is seeking acsistencs... she
sisies she's bean daaling with Fred.

Wiriter spoke to Fred who stated that the harmanio belancar malfunctioned and damaga the timing cover. Howwe
ha talkad to his 3M and 8M I& not wiling to provide pyslstence.

10/25/2002  16:40:28 Surya Boonphmdung 4881

Customar stabey thit ehe can not afford ta pay for this rapair, and that har third party warranty { G.E. Capitzl) & na
covering the repalr. Sha claima that ahe i having o put hae child in for treatmant of lung cancer, etc. Wriler

apclogizad and stated that it is ret that wa are not sympathetic, but sinca SM at dealer has already reviewad the
iseus and has danled asalstance with this rapalr (customear alsa clalms that sha does NOT regulirdy maintain the

- car at authorized MB dealer).
writer state he can review customer's concam with ragions! managar for ME Danbury.
11/01/2002 10:18:38 Surya Boonphadung 4581

amall fram SPOM T. Zmwacki

Raviewed with dealer SM Jaanna Powitzaki MBLISA will aaalst 100% paris , Customer pay labor Daaler will asalst
with labor discount.

110172002 11:30:51 Burya Boonphadung 4891

writer callesd customer and confersncad her in with Jaanna Powitzki (SM). Jesnne discusaed tha altuation
tharcughly with customer. Customar s satisflad. Customer expressad ber (and her husband's) gxtrems
appreciation for tha conakieration givean by SPOM T. Zewacki, and Jagmne Pawitzla with this issue.

1 | o




Summary Notes

1104/2002 123310 Burya Boonphadung 4661
custamer sant small to T.Zowacki (SROM), and Paul Halsta:

m Sirs:

| have besn working with Sureia cn & worn part issue | am having with my
1888 C230 and am looking to MBUSA for asgistance in this unusuml
circumatanca. Sursia hes advised ma that be placed 8 call In to Mr. Zawacki
on Tuaesday to diacuas this Isaue, however, 1o date, he has not haard back
from Mr. Zewacki.

{ lives in NJ and my car's genacator Ight {(and subsaquently el lights) came
on whiie driving through Danbury, CT Iast Saturday, Ocober 28th. 1 have
bean In tauch with Sureka gince Tussdey, Otiober 26 when the Danbury MB
dealer caliad me to tell ma the following was the problem with tha car...

00 OO there has bean a comatant waar problem of the harmanis
balancar ard a=s a msult of that wesr

0OG 00 tha part shifted backwards, thua cauaing demage to 1) the
serpenilne belt, 2) the front cover

00 00 to the moter, and 3) tha upper oil pan. Replacement of ull
pariz will ba necesssry and we are

00 DO looking at approcdmatsly 20 hours of labor

The nervice mechanic, Frad , at Danbury MB sald that this is a rare
occurTenca but that all the damege wes cesused by » part thet wore cut long
before ite tima. Wa realize the csr is no longer under warranty, howeavar,

It only has a Iitte over 40,000 mikes on ikl Surely, this should not have
happanad uniess the part was feuity or iImproparty Installed to begin with.
This car has never bean In an eccidant or had any other Incident coeur which
wiuld cause thls problem.

| am seeking assistanca from you In making good on & problam that occurmed
maost lkaly In the manufacture of the car.

My husband and | segerty await your reply.
Shceraly,

nings
day

Mechanic: Fred: 202/778-5333

i e
R
EL'I'H fawwrw il o



Frepared on : February 112004 Summary Note Information [:Dl Tlr et
Mercedes Banz of U.S.A NI

Nots ID 572282 Cuslklent 6567288 Legal Note Type Summary Note

Customer

o

Jersey City

Phona Phone Location
Asslgn DIr 56113 MERCEDES - BENZ MANHATTA NEW YORK NY

Sell DIr 09101 CONTINENTAL MOTORS, INC. FAIRFIELD cT

Last Sall DIr 09101 CONTINENTAL MCTORS, INC. FAIRFIELD CcT

Note to Markst ind: Amount

~Vehicla Information —_
| DEAG Vin 2020201 AN World Vin: WDBHA29G4\ I

| Mileage 68000 Prod Date 09/22/1997 Warr Date 10/25/188:Model C280W 1998
L

General lssuen:
Code Description Bub Coce Descrigtion Updeted Dute & Time  Updatad BY Phone
Sumimary Nota from ©id £ Summary Nobe from Oid System-NOT ACTIV 14/21/2002 14:54:07 Cynihin Paums e2n3
Summary Notas
11/21/2002  14:63:16 Cynthin Feuss a2

Crwnar claiers he took hia 1998 C280 Sport, 68k to ME Manhettan for stalling concemn {tensioner pulley replaced),
¢iaims ha was told ha would cnly have to pay $800 (SA King) aut of pocket, but when he picked up the vehicle he
was charyed $1368.00. (Wamanty Company covered most of $4k bB) Ownar claima ha has callad John iGng
numesrus fimas sinca then and John told him he would have to discuas with SM Dan Edwartds, Dwner states he
feels that John KIng "has besn giving ma the run arsund. 1feel that the daaler should have told me that the prica
out of my pocket more than doublad, snd | was not congulted. Mow he Ia avalding mae." Cwnar statec he left o
meseege for SM Dan Edwards yasterday and ha has not heard back. | called SM Dany Edwards, he spoke with
awnar vig canference call, states he wik research and call cwner back tomamow.

1204/2002 14:12:37 James Blasia 2y

Custormner called back end alleged thet e had apoken to Dan Edwards and was told that he woud| ba ralmixirsed
$396 on his repair bill; elso, that ©. Edwarda was 1o kook Into why customar's privale nsurance was not covering
tersioner pulksy part - customer alleged that it has basn several weaka and no ans has contacted him nor has he
recaived the rambursement.

Wiite explained d that he cowld contact Gt st deslership snd voluntasered to contaci D. Edwards on his behalf.
Writer laft mag w/Maria with all information and request for someone to contact customer,

12052002  08:03:24 Jamea Blasie a2
?:?H sant copy of e-mall be recelved from D. Edwards:

John King called customar todsy. We could not gat any additional covarege from thair aftermarket waranty
campany. Sao, we made the following offar. Reimburssment for $428 for overispping labor changad in emor and a
compiimentary dedal (§288 value) I conakieration of the addtional parts naaded. Custamear accepted offer check
i baing cut and | & looking to fad ex i out on Thrusday.

Oan




Summary Notes

12M10/2002 14:44:55 Cymthia Feuss

FOLLOWING EMAIL FROM SPOM ZAWACK]:
meimbursad 268.00, Regards, Ted

wro LUisiil

SPOM spoke with Harold King ASM 56113 customer



Praparad on: Fabrary 112004 S8ummary Note Information [T
Mercadas Benz of U.S.A L

NoteTD 875867 Cuslident 5285339 Legal Note Typs Summary Note

customer I
oo S

vA

Phane Locaton Residance

Charloltesvie

Phon

Assign Dir .
Sell DIr 80127 BROWN EURCPEAN IMPORTS CHARLOTTESV VA

Last Sall Dir 80127 BROWN EURCPEAN IMPORTS CHARLOTTESV VA

Nots to Market Ind: Amount
—V¥ahicle Information

oeAG vin 202020 ]l  Worid vin: woBHA20cwW/ N

j Milesage 30498 Prod Data 10/07/1907 Warr Date 10/30/199' Model C280W 1898
I

Gonoral Issuss;

Goda Description Sub Cocle Description Updated Date & Timw  Uipdated BY Phon
Summary Note from Obd ! Summary Nk from Oid System-NOT ACTIV 12052002 1500:47 Clwvaland Bad gad4d
Summary Notes
1205672002 15:00:54 Claveland Beat H44

Letter from custorner received 12/302. Cugtamer claims "we have a serous melfunction wkh tha failure of the
Hermanic Balancer with leaking asala. Although the car 13 tachnleally out of wamanty on sge, not mlles, your firm
did see fit to supply the damaged or meplacemant parts without charge.”

Customer states “howaver, the Iabor to Install wag $817.67, We respectfully request reimbursamant for this
panso.”

Writer' sending customer a letter in responea—bagad on facte s we know them we concur with dire dacision and
deciine recquaat for additionsl asaistance {vehicle out of warmranty).

Faond e s g ]



"

Prepaned on : Febiuary 14 2004 Summary Note Information
Mercedea Benz of U.S.A

o
Custome

o
o I

Phon Phone Locatlon Rssidence
Assign DIr 09127 MERCEDES-BENZ OF NORTH F NORTH HAVEN CT
Sell DIr 72318 MODERN CLASSIC MOTORS, IM HILTON HEAD I! SC

L ast Sell DIr 72319 MODERN CLASSIC MOTORS, Ih HILTON HEAD |2 SC

Wastbrook

Note to Markst Ind: Amount
Vehicle Information -
| DBAG Vin 2020291 AEE— World Vin: WDBHA20GoW/ I

| Mileage 58885 Prod Date 08/26/1957 Warr Date 08/26/1891Model C280W 1888

Gunoral [ssuas:
Coda Dexcripon Sub Cods Description Updated Onte & Time  Updeted §Y Phona
Warranty Post Wamanty Consideration Reguest 12172002 134240 Cynthia Feuns gams
Summary Notss
12/08/2002  17:6248  Cynihia Feues 6288

CORRES # 211718 - Owner sands coples of inwalces from MB north Haven for $225.00 and from M&D Aukomokiy

for $113.91 and requasis mimburzameant for repairs to front crank pullsy replacemant under Starmark. Stamark
explred in Septembar 2002, Invoicas e from 11-28-02 & 12-2-02.

| callad pwnar this tima/date, explain that Stammerk Wamranty mqirad in Septambar 2002, Owrar axprassas
disgppontment, then glleges “your dealer was negligent , thay should have pickad up on this belt problem during
my sarvica but they did nat.” | adviss owner she would neve to review her fasiings on thet with dealer Service
Manager.

1200602002 17:53:14 Cynthla Feuss
| faxed lattar to SPOM Sauer

RN




Properscon: Famuay 12004 Summiary Note Information CONEINE T s
Mercedes Benz of U.S.A INLIRZEITE A

NoteiD 578435 Cualdent 6548582 Legal Note Type Summary Note
Custome
Addrass

R TR ¥ LU

La Place

Phon Phons Location Resiklence
Assign Dir 32507 BENSON MOTOR COMPANY  METAIRIE
Sell Dir 32507 BENSON MOTOR COMPANY  METAIRIE LA
Last Sell DIr 32507 BENSON MOTOR COMPANY METAIRIE
Nots to Market Ind: Amount

Vehlcla Information
| DBAG VIn 2020201 AN World Vin: wDBHAZ0G4WAREEE

i Milsage 40868 Prod Date 04/28/199E Warr Date 06/18/190t Model C2B0W 1988

Produet |ssuan:
Cods Owaoription Sub Coda Desaription Updaiad Dute £ Tirme  Uipdaied BY Phéna
Hlactrical Systam Elaciicel Syskem 1211 /2002 13:36:36 Lain Griip 4827
Summary Notes
12M6/2002 13:35:13 Lals Grillo An27

Customar, Laroy Lebat, phonad the CAG allaging that he has had 3 batberiea ovar the [ife of the vehicls. Custom:
alleges that on 12//02 the Harmenic Salancar was repairad and daslar repiaced the baltery {& charged him) &
ihe battery want dead when he got home and then a few davs leter they charged him again for another battery
{8lsc replaced atemetor), Writer refarrad custamer to tha 8/M of daealer 32507 for revisw.



ol B B Rt

Preparden: Faonary 112004 G immiary Note Information u_ln -”.- 3
Marcades Benz of U.5.A

NotalD 581080 Cusident 4878583 Legal Note Type Summary Note

custome N

oo

Rochester ny
Fhon_ . Phone Location Rasidencs

Aaslgn DIr 15317 AUTOHAUS POMPANO POMFANO BEA' FL
Seil DIr 56111 HOLTZ HOUSE OF VEHICLES ROCHESTER NY
Last Satl Dir 56111 HOLTZ HOUSE OF VEHICLES ROGCHESTER NY
Nots to Markst Ind: Amount
—Vahigle Information
| pBAG Vin 202020 World vin: wosazocewr

.' Mileage 45880 Prod Date 07/18/1957 Warr Date 10/15/188Modal C280W 1998

——_—

Zenaral lssuas:

Gods Deweription Sub Code Descriplion Updsted Dats & Time  Lipduled BY Fhone
Wirranty Post Wamanty Conakdemtion Request 12002002 1500:54  Josegh Burkd 5249
Summary Notes
1273042002 15.50:44 Josaph Burka e249

Owrner sent letter {rac. 12/27) requaesting goodwill assmtance kowarde on past repalrs. Ownar suppliad regair bil
for a/c avap. (2002 approx $4100) and for belt wmnsalonar pulley {1102 approx $3200).

Wittar réviewed with SPOM Kambich and SiM C. Thnmpmn._sm advises no ooodwil, repeirs completed , owne.
has reaponalbliity to pay for repairy.




Propared on: ey 112004 Summary Note Information Clssis T

i I.I ,_;‘{_f i lr
Marcadaes Banz of U.S.A
" Note D 581628 ~Cuseident 9237001 Legal Note Type Summary Note
customer I
ndarens Y
Adlington vA

phone T Phone Locatlon Residence
Aasign Dir 36200 CHAMBERS MOTORCARS OF B SOMERVILLE MA

Sell DIr 36200 CHAMBERS MOTORCARS OF B SOMERVILLE MA
Last Sell Dir 36200 CHAMBERS MOTORCARS OF B SOMERVILLE  MA

Notw to Markat Ind: Amount
—VYehicle Information —
' DBAG Vin 2020201 AN world vin: woeHA2ecox I

. Mileage 15000 Prod Date 12/05/190¢ Warr Date 07/28/199! Model C280W 1009

Product Issues:
Code Descrigtion Sub Code Deacription Lpdatad Daka L Tima  Lipdated BY Phomt
Engire and Engins Cosllt Engine and Engine Cooling 010242000 124543 Cyithid Fous L)
Summary Notes
22003 16:4%:16 Cynthla Feuss 258

Ownar atatas she Is very dissatisfied w/ currant nasd ko replace hamonic batancar st 15k, Owner states vehicle
repains ae comglete but she doss not want to pick up the vehicle. Cwner states (asuad har Near Years Eva plan:
bacaLiae ahe was 3o uptet whan she was asked to pry $25.00 per day for car rentel insurance, that she walked
out Owner states sha “hag Inst canfidance in this car, how can | fee! safe in it now. 1ihought MB was supposed -
b a quality egr, | shauld not nead repaira whan the car Is only 3 years.” Owner venia for saveral minutss. |
apciogize tc ownear for har disaatistaction, but owner ls nat raceptive. Owner than asks far "the big boss thars, yau
are talling me that you can not do anything about this, | have lost confldence In thie car.” | advise owner et we
ars sommitied to wamanty, repairs have bean mede, thars ia neally nothing furihar we can 3o athar than apolegeze
again for her concem & Inconvenianca. | also suggeat she cen spaak with deeler SM. Owner aaka for CAC
atddress which | provide. CAC sddress which | provide.




Propared on i Feoniy 11204 Summary Note Information Fee e i
Mercades Banz of U.S_A SN P

Note ID 583134 Cus Ident 14651040 Legal N Note Type
o
Add

San Marino CA _
Fhﬂﬂ_ Phone Location Residence

Assign Dir 05646 RUSNAK/ARCADIA ARCADIA CA

Sall DIr 05648 RUSNAKIARCADIA ARGCADIA CA

Last Safl Dir 05646 RUSNAK/ARCADIA ARCADIA CA
Note to Market Ind: Amount 0.00

;—Vlhinll Information

' DBAG Vin 2020291 - World Vin: WDBHAZBGS)(-

| Milsage 30310 Prod Date 08/08/1995 Warr Date 08/30/199t Model G280 1999
L

Qaneril Iztuocs:
Cods Degcription Suh Coda Degoeipilon
Survay arcd Follow Up B85 - Starmark Duyer Survey HMTFERG 221613

Updutad Data 4 Time  Updated BY Phons
mary maken 434




——-

Summary Notes

From Flle 03010538 Sanswers iNCILCi i
Rocord Bequm Number M2408881
Workl VIN WDBHA20GEX AN

E]?ERM.L. HOW SATISFIED ARE YOU WITH:
8. RUSNAK f ARCADIA? Vary Satisflad
1b. YOUR C2807 Somewhat Dissatisfled

HOW WOULD YOU EVALUATE THE CARE PROVIDED BY THE MB SALES
CONSULTANT FROM WHOM YU PURCHASED YOUR VEHICLE

IN REGARD TO:

fb. HONESTY AND INTEGRITY? Excellent

8c. ABILITY TO ANSWER YOUR QUESTIONS? Excallant

QVERALL, HOW WOULD YOU EVALUATE THE PERFORMANCE OF THE PEOPLE
WITH WHOM YOLU HAD EXPERIENGE DURING YOUR PURCHASE PROCESS?
Bc. FULFILLMENT OF COMMITMENTS MADE CURING THE SALES PROGESS? Excallant

;N THE FUTURE, WHAT 1S THE LIKELIHOOD OF YOUR PURCHASBING QR LEASING
10a. ANOTHER ME VEHICLE? Very Liwly
10b. FROM THIS DEALERT Very Likely

DURING THE SALES PROCEES, PLEASE TELL US:

113, WAS THE STARMARK EXTENDED LIMITED WARRANTY REVIEWED

TO YOUR SATISFACTION? Yes

11b. WERE YOUR VEHICLE'S FEATURES AND CONTROLS DEMONSTRATED
TC YOUR SATISFACTION? Yas

11d, WERE YOU PRESENTED WITH A TELE-AID SUBSCRIBER AGREEMENT
TO REVIEW AND SiGN? Yaa

11a. DID YOUR SALES CONSULTANT INSTRUCT YOU TO PUSH THE $08 BUTTON
TG ACTIVATE THE TELE-AID SYSTEM? Yes

11f. WERE YOU INTRODUCED TO THE DEALERSHIP'S SERVIGE PROGESS
(MAKING APPOINTMENTS, TIMING, ALT. TRANSPORT,, ETC.)? Yes

;4. PLEASE RATE THE OVERALL CONDITION OF YOUR C230
ON THE DAY YOL) RECEIVED IT: Very (Sood

IF CONTACTED BY A REPRESENTATIVE FROM RUSNAK { ARCADIA;
15b. DID YOL EXPRESS ANY ISSUES OR CONCERNS? Yea
15¢. IF YES, WERE THEY BUCCESSFULLY RESOLVED? Yes

-2ﬂ. WHAT IS YOUR FAVORITE THING(S) ABOUT YOUR C2007
"It Drives Lika A Dream. "

%\#:I:I I3 YOUR LEAST FAVOGRITE THING(S) ABOUT YOUR C2807

22. WHEN YOUR VEHICLE NEED3 SERVICING, WHAT IS THE LIKELIHOOD THAT
YOU WILL HAVE YOUR C28() SERVICED AT
RUSNAK / ARCADIAT Vary Likely

ACCORDING TO OUR RECORDS, YOUR WARRANTY COVERAGE INCLUDES:
38 ADDL MONTHS (48 TOTAL) STARMARK WARRANTY

23. I_?;'I-IFES WARRANTY INFORMATION CORRECT? Yma

"No

28. PLEASE ENTER QUESTIONS, COMMENTS, COMPLIMENTS OR CONCERNS
THAT YOU WISH MB LUSA TO BE AWARE OF:
"Ra: Q.mulign 1b [1 Wonth After Purchass The Crankshaft Puliey Needad To Be



Summary Notes

01ATI2003  22:16:02 mary marten 464

SBS- Cusiomer wae not completely eativhed bacguee she claima that the crank shaft neaded ko ba raplacad gfter
meonth of purchase.

Action Takan:
Caled 828-252-1313. Lsft 800# on voice mei inviting customer to call back with any questiors or concems.

Survey Is In Docul ogle,

"\?r‘"‘;f'\-'!'f'!'w
|'l;i-—_' P— PR
JSHIINT SRR S Rt




Pregarad on: Fenany 112004 Summary Note Information ClUiiFins i
Mercedes Banz of U.5.A

NotelD 608058 Cusident 5310405 Legal Note Type Summary Nots

Gultumﬂl'_
Addres<{ NG

Harrisbu A
thnﬂ Phane Location Residence

Asgign Dir 67267 SUN MOTOR CARS, INC. CAMP HILL PA

Sell DIr 67267 SUN MOTOR CARS, INC. CAMP HILL PA

Last Sell DIr 67287 SUN MOTOR CARS, INC. CAMP HILL PA
Note to Market Ind: Amount

—¥ehicle Information——— —

| DBAG Vin zuzuzm_ World Vin: WDBHAEEGBWA_

| Mileage 78000 Prod Date 10/16/1987 Warr Date 11/12/188,Model C280W 1838

Coda Dascription Suh Coce Description Updmtad Data & Thne  Updated BY Phomm
Warranty Poat Wamanty Consideration Requeat TR0 14:44:02 Lois Gk 4az7
Product Isauas:
Coda Deacription Sub Coce Dascription UFpdatwd Date & Tims  Updated BY Phore
Engina and Engine Coolls Engina and Engina Coaling CVAB/200T 14:49:49 Lol Grilio 4827
Summary Notos

03/26/2003  14:43:39 Loia Grillo et

Comes #2

Custom sant a latter addressed to Paul Juron dated 324403 via US mail. Customer claims that th

crankahaft pulley Relled an his vehicls and he had i townd into dealer - cost of repair $489.23. Customar aleo
cla¥ms that dealer hss advised that the ol panfiront cover wem alightly dameged aa a rasuli and i replacement s
neadad it will coat $2 500. Cusinmar aeked for "raimbursamant of tha $439.23 and that MB warrant any fulure

. problems with oll leaking from the ofl panffront cover 8s a reault of the faulty crankahaft pubsey®.

Writar caniactsd cuetomer and advizad that the 8/M at authorized MB dealers have been empowered by MB to
ravisw all raquasts for post wamanty congidecation. and that they are raviewad oh A cBse by case basis. Writer
glso stated that MBUSA will upholid dealers declelon.

Customar is angry with this respongs. Cusiomer stetes thet hig vehicla will coma off lassa neod January and he w
nwvar purchase anotrer M-B vehicls end thet he plana to tel 10 of his frisnds of hia disseticfaction. Writar
acknowledged custormer's disappointment & apologizac for his Inconvenisnce.

NTMT :



Summary Natas

03/31/2003 10:27:26 Lols Grilla anz?

Brian, - .

Had the client requaestad assistance whie tha vehicls was In for service wo -, ..
would hava asalsted him. The cliant also has had no contact post-repair with -
us as far as | know.

Den Yesacavge

-— COriginal Massage —

From: <brian.maicnéy@mbusaa.com=

Ta: <Yesacavage CampHII@mbretiler.canm-

Ce: <brian.malonsy fmbLsa.com:

8ent: Friday, March 28, 2003 3:13 PM

Sublect; Summary NTMT note - Albert Vitsll

>

> Don,

-

= Just curious. Why are we not extending some, o this customar?
>

> Brian

» -

> Brign Maloney

> Service/Parta Operations Manager

> Washington Region/MBUSA

> B00.225.82682 x7127

» — Forwarded by Brian Maloney! 71/DCAG/DGXK on 03/26/2003 03:11 PM —
>

o>

>

0313142003 10:30:37 Lols Grilla 7

Custormar phonad tha writee and apalegized to writar for his rudenasas on 3/28/03.  Writer thanked him for caliing
and stated thet cusiomer should fesl free o call me K| could be of essistance in the fislure.




Frojared on: Fenay 1120 Summary Note Information R
Mercedes Benz of U.S.A - —

Note ID 814726 Cua ldant 16830686 Legal Note Typa Summary Nata
Custome

o

Panama City FL _
thn_ Phona Location Businase
Aasign Dir 14341 QUALITY IMPORTS, INC. FORT WALTON FL
Sell DIr 15318 LLOYD NISSAN, INC. PANAMA CITY FL
Last Sall DIr 15318 LLOYD NISSAN, INC. PANAMA CITY FL

Note to Markat Ind: Amount
Vahlicla Infarmation -

P

' DBAGVIn 202020 NN  World vin: WoBHAZ0G7 X/
i

|

: Mileage 13000 Prod Date 12/16/1598 Warr Date 02/11/199¢ Madel C2B0W 1899

Cods Dascription Sub Code Description Updated Date & Time  Updatsd BY Phang
Warranty Peat Warranty Canideration Raquest D4/24/2008 122105 Nicols Shabhs 4E19
Summary Notas
0424/2003 122063 Nicole Bhababb 431

Customer contacted CAC alleging that vehicla le defectad as he neads i repiacs the hemonic balancar,

Writer acivised customer that Service Manager at dealar I ampowerad by MBUSA o meke deciskons regerding
post warranty conaideration.

Wiiter also advised customer that wa have found thet a manuiacturing defect would hava mads isalf svident
during the wamranty paried.

Customer alleging he will ba switching over to Volvo, s Mercaedes quallly Is gone "now that Chrysler hes It.”

Writar agein reiterated that akhowgh vehicle has low milesge (1.3,000) cuskamee s the ascond owner and therafar
we can hot apeak on the vahicla'a nead for repairs.

Writsr alga left voice mail message for Curtis, Service Maneger in order i discuas situation.
D425/2003 11;10:25 Niccle Shababb 4518

Whiiter spoke wih Curlla, Sarvice Managar who advisad that customar 13 sacand owner and daalor did offer Post
Warranty Considergtian of 50% (they would cover perte customer would be responsibla for lebor).

Writar advised Curtls that custonar abiaging ME quallty ks gans. and he will be going back fo Volvo.
Gurtls advised that offer wil now be reacindad as cusiomsr doas not saerm pleagsed with desler position.
Writer will cantact customer and advias accordingly.




Summary Notes
04/25/2003  11:34:16 Nicola Shababb 4610 EDI:I Rl
Writer contacted custormer and advised custorner of rescirded offer. PRt

Customer advisad that he had spolkes with Curtis a few minutea prior to our 2onversation and was advised by him .
rescinded offar.

Cugtomer stil alleging "poor quality” and not plsased with decielon,
Custarner will discuss sitystian with dasker whsa ha picks up vehicle,



Fresand an: Faonary 11 2004 Summary Note Information aTalERIEE

Mercedes Banz of U.3.A L7l
Note ID' 6168905 Cusident 8553564 Legal Note Type Summary Note
customer (I
address |G
Newark cATN
Phone Phone Locatlon Raskdence
Asgign Dir
Sell DIr 05841 MERCEDES-BENZ OF PLEASAM PLEASANTON CA
Last Sall Dir 05641 MERCEDES-BENZ OF PLEASAhM PLEASANTON CA
Note to Market Ind: Amount
—Vehicls Information
‘ DBAG Vin 2020201 AU world vin: WDBHA2eGEX AN

| Mileage 41723 Prod Drate 11/11/189E Warr Date 01/13/198¢Model G280W 1899

——

Ganeral Izslax:
Code Deacription Sub Code Deseription Updried Dute & Tims ~ Uipdsted BY Phon
Warranty Fost \Wananty Consideration Regueayt QNG12003 14:08:00 Frank Paronts 4675
Summary Notes ,
05012003 140747 Frank Parente A574

Customer callad to claim that har harmenic balancer cama off while driving. Customer asking winathar thare is o
recall ﬂ'hﬂl‘hﬂhldu. Wiiter checkad for recalis and suggestad thet sha speak with SM re Post waranty
consideration.



Proprad cn: Pty 12004 Bymmary Note Information

Msrcades Banz of U.8.A Li‘:,':;‘j;_ y
Note iD 618583 Cusident 16848178 Legal Note Type Summary Note
Gustomer I

R —

Huntington Besch ~ CAJ

Phnnm Phone Location Business
Assign Dir 05101 FLETCHER JONES MOTOR CAF NEWPORT BEA CA

Sell DIr 05118 MERCEDES-BENZ OF LONG BE SIGNALHILL CA
Last Sell Dir 05119 MERCEDES-BENZ OF LONG BE SIGNAL HILL CA
Note to Market Ind: Amount
—Vehicle Information

I -
. peAq vin 2020291/ world vin: woeHazac /I

Mileage 33000 Prod Date (02/04/189¢ Warr Date 04/15/198f Mode] C280W 1999

Loce Detariplion Sub Code Deacription Updsted Dawn 3. Time  Updated BY Fhona
Warmanty Poal Warraniy Considerstion Roquaet 0072003 15134 Cynihia Faume
Intbemat irimeresd Incuiry D5OT/2003 18:13:35 Cymihin Favas _ ]
Froduct lssues:

Code Description Suby Code Description Updated Dals & Tiena Updated Y Phans
Enpgirs wnd Englne Coclir Engine and Engine Cooling O&TIT/2003 151342 Cynthia Feuse aza9

Summary Nobtes
050712002  16:00:40 Cynthia Fouse 288

Corr# 218122: Dated 5-6-03, | rec'd 5-7-03, and called ownaer this timeidate.n Owner alleges both Laguna Nigue
& Anahsim ME deslers told him that this waa a common problem. Qwner fasis "it it way (90 pramatune to hawa e
replace this part, and the car i only out of warranly by a couple of wesks.™ Owner states he has had vehicls
marviced et FJ Nowport Beachl n the pest. | adviss owner that he can spaak with dealer 8M Evans, as he has full
Ruth. to review any requesta for post wamanty consideration. Owner sialss he wil do so.

Camments: 2 days ago, my 1888 C280 WITH ONLY 33,000 MEes broke down becausa tha HARMONIC
BALANCER on the angine simply broke of!. The shop that fbeed it seid they heve been beaen having many
cugtomere with this sama problam for the sama ysar and model Mercedea. This ahould be revieved by Mercede:
as mechanical problem for auch an common and early fallure. |s Mercades awars of this problem? Wil thera bs
recali? Can | get reimbursad for the § 400.00 cost of repaking the prematare fallure??? Please reply.
Discouraged Mercedss gwner, Erc. a.dovenvectzon.net _



Prparsdon: February 11204 Summary Note Informatlon SHEEIE

Marcades Banz of L.S.A T e
NoteID 619817 Cus ldent 4882630 Legal Note Type Summary Note
customer
AddresdiNEEE
Andover A
Fhun— Phons Location Residance
Assign Dir 36100 FLAGSHIP MOTORCARS LYNNFIELD MA
Sell DIr 36100 FLAGSHIP MOTORCARS LYNNFIELD MA
Last Sell DIr 36100 FLAGSHIP MOTORCARS LYNNFIELD MA
Nota to Market Ind: Amoaunt
Vehicla Information
[DBAG Vin 2020281 - world vin: wDBHA20GowWAEEEE
| Mllsage 56108 Prod Dates 08/12/1897 Warr Date 10/19/199) Model C280W 1958
Ganeral Issoas:
Coxin Description Sub Code Desoription Updated Date & Thne  Upcated BY FPhow
Dealor Service Pamomel lesuss o Complaints 0541 (V2003 19:45:54 Len Matowich 4857
Overall Diysatimiacion with Barvies 05/1 042003 15:35:54 Las Matowich 4607
Warrenty Post Warmanty Conaidertion Request COAOE003 15:50:28 L Natowich 4807
Product Issuas:
Coxia Deacripgon Bub Gude Description Updsted Date & Time  Updated BY Phane
Suspsmeion Syslem Suspenzion Syslem D1 072000 19:58:38 Lon Natoudch 4897
Summary Notes
05/10/2003  18:55:25 Les Netowich 4567

legee:
WH wifa'a car aervice at 36100 and was tokl brakes and ball jonis nesdad rapiacing. Brought
vehicle to hle brother's to repleca the ball joints and they saw 2 call springs
wara broken, and loaked as H they had bean broken a long tme. !s pamplicosd o i how the daalership miased
this, and ballaves they must ba defecttve, nd doss naot celleve he should have to pay for them. Misage 8 568082
~Writer edvisad his concem would be documanted and aharad with eppropriate people , and to communicate his
concems with SM.

07/08/2003  12:46:45 Surya Boanphadung 4581

Cuetomar callad tha CAC staling the harmonio balanoer faded yesterday and was replsced by an independant
mpair shop (part was purchased from euthorized dealer). Customer daims to have contactad Service Manager @
dasalar and was denled any reimbursament conalderation. - '

Writer advized SM Is ampowarad by MBLSA to raviaw such requeat and provide assistance on a casa by case
bacle. Thelr dacision will ba Lphold by our company.

|-——




T _.

Frepared on : Fatnary 11 204 Summary Note information LE o
Mercedes Banz of U.S.A R

NotelD 835596 Cusident 10581487 Legal Note Type Summary Note
Custom<{
acarees [

corwe v [
Phuna_ Phone Location Residence

Assign DIr
Egll DIr 74303 MERCEDES-BENZ OF KNOXVIL KNOXVILLE TN

Last Seall Dir 74303 MERCEDES-BENZ OF KNOXVIL KNOXVILLE TN
Note to Market Ind: Amount
~Vehicla Information
| DBAG Vin 2020201 AN world Vin: woBHA2sG 1WA
i Milaaga 28861 Prod Date 05/12/1B88 Warr Date 068/15/198{ Model C280W 1998
i .

Ganeral Issuas:
Code Description Sub Code Daacriptian Updated Dats & Time  Updsled BY Phayry
It indwrrat Inquiry 072003 10:3215 Wiimm Mahwr 284
Summary Notes
07/03/2003 10:32:11 Wiliem Maher 8250

Writer recelved amall from cusdomar:

Can yau explain ks ma why the harmonie balancer on my 1888 C280 with only 58,000 milas carme apart and why
should be rezponsalble for this sarious repalr on such an expantive vahicle that in suppoesed ko heve such a
reputable namma for ralisbillty and depandabiity 71l This is the nicast yet most unraliable car | have EVER cwned.
am VERY diasatisflac so far with your product YWhat can you dq o change my mind about Mercodes Benz?T AL
thia paint | wayld never dwn another one and would never recommend your product to anyonet Very disappolntac
and dissatisflad , April Oaka P.S, lv this a Dodge K car with the emblam changad?77?

Wiiter called customer and ahe gald, " I'm gonna havs 1o talk to yau kxter," and thean she hung up.




Frigarac on: Famany 11204 Summiary Note Information Fr

Mercedes Benz of U.S.A LT e
Note ID = 838537 Cusident 10061629 Legal Note Type Summary Note

custome
rcoren S

Atlantia FL I

Phon Phone Locatlon
Asalgn Dir 085612 MURRAY MOTOR IMPORTS CO DENVER CO
Sell DIr 14323 MERCEDES-BENZ OF PALM BE WEST PALM BE FL
Last Sell DIr 14323 MERCEDES-BENZ OF PALM BE. WEST PALM BE FL
Note t0 Market Ind: Amount
rVehicle Information
' DBAG Vin 2020291 - world vin: wDBHAZaGaxXAlIIEN

i Mileage 17082 Prod Date 08/21/199& Warr Date 10/30/198tModel C280W 1588

Code Dacaripticn Sub Code Description Updated Dutw & Time  Upcaisd BY Phene
Warranty Limiked Mew Car Wamanty Inquiry OFH AR2003 13:28:04 Burya Boonphadung 4031
Summary Notes
0716/2005  19:25:50 Surys Bognphedung 4881

Primary Phone: {561) 967 - 2458

Currant Milaapgs: 17082

Dealar{s) involved: 0QB512

Bituation: ctlled the CGAC steting the hermonic balancar in ber vehicls broke and wes towed to an

independa nic In town {about 3 hre from Denver]. Shw wanted to know If the car Is undar wasranty stil.
Wiiter advisad vahicia Is still undar new car wamrenty and customer ahouki have car towsd to naarest MB daaler fi

ropaEins.

Customer etatas sha wik cantact dealer lomomow.
Actlon Takan:

Customar Folkow-up Y/N.

Foflow-Up by: CAC, mariat taam or desaler:




Prepared on : Fatnay 11 2004 Symmary Note information e T T

Mercedes Bonz of U.S.A Mt
Note ID - 630098  Cus ident 5285254 Logal Note Type Summary Note
Custome
Address I
e
Phon Phone Locatlon Residencs
Asslgn Dir 17302 R B M OF ATLANTA, ING. ATLANTA GA
Sall DIr 17302 R B M OF ATLANTA, INC. ATLANTA GA
Last Sall Dir 17302 R B M OF ATLANTA, INC. ATLANTA GA
Note to Market Ind: Amount
r\hhlnla Information
| paac vin 2020291 AN World Vin: WDBHAEEGSWP_
i Mileage 17828 Prod Date 10/01/1997 Warr Date 10/31/199: Modal C280W 1988

Code Description Sub Code Descriplion Updalgd Dalm E Tims  Lipdated BY Phone
Warranty Poat Waranty Conaldertion Rsguest OTHAR00Y 11:18:40 Jarmoa Bloals 480
Summary Notes
0TM&2003 11:18:30 Jaeres Blasia 4520

Primary Phona: {770} 524 - 0832
Curert Milspge: - 17828
Dealeris) involved: 17302

Shuation; custormer affeged vehicla haa 20,000 mila, prior repairs included hammonic balancer and new tires; she
states now an independent has diagnosised vehicle noads "air s madesr and air campreasor.” She raquesatad
manistence with repalr.

She stetad she s had prior rapair work dona at deaiership.

Actian Taken: writer advisad customer vehicls out of wnrmtr-in:l that dealer woukd nead to eecamine wehicla an
thet she coukl contact avc mgr. to discuas request fro post warranty assistance.

Custemer Follow-up YiN:
Follow-up hy: CAL, market teamn or denler




"me L s .-
1 .

Preparad on : Feruan 11200¢ — Summary Note Information CE“
Mercedas Banz of U.S.A o

Note ID 844573 Cusldent 8550760 Legal Nots Typs Summary Note

Customer N
o S

Bethlehem F‘_

Pho Phone Locatlon Residence
Assign Dir 14310 MERCEDES-BENZ OF MIAMI MIAMI FL
Sell Dir87234 TOM MASANO, INC. READING PA
Last Sell DIr 57234 TAM MASANO, INC. READING PA
Note to Market Ind: Amount

Vehicls Information

| DBAG Vin 2020291 _ World Vin: WDBI‘I&EQG?W-

| Mllaage 19279 Prod Date 05/168/198¢ Warr Date 07/02/199i Model C280W 1898
L
Ganaral lasuae:
Cads Description Sub Code Dascription Upduted Date & Time  Updated BY Phooe
Warranty Post Wamanty Consicanttion Fagues! QV04/2009 10:02:12 Frank Paame 4E75
Summary Notes
0B/0472003  10:01:49 Frank Parente 4678

Primary Phone; (810} 317 - 2828
Current Milsage: 18278
Dealer{s) involved: 14310

Siluation: - '
Custemer callad ciaiming that he has an harmenic balancer issus on his vehicle which has axiremaly low milsage
and he is the originel owner. Writer suggestad that he discuss with M st deslership- who is smpowered to make

declalona on post warranty consideration on a by case basls.
Actiory Taken:

Customer Fallow-ug Y/N:
FoRow-up by: CAC, market teamn or dealer:



Propared on: Frtmay 1120 Summary Note Information

Mercades Benz of U.8.A Ll s
A NN
‘NoteID 847326  Cusident 14847612 Legal Note Type Summary Note
Customer G
Addreas I

Vineyard Haven _  MA I

Phona Phone Locatlon Residence
Asaign Dir 56119 ROMANC MOTORS LTD. FAYETTEVILLE NY
Sell DIr 58118 ROMANQ MOTORS LTD. FAYETTEVILLE NY
Last Sell DIr 56119 ROMANQ MOTORS LTD. FAYETTEVILLE NY
Note to Markst ind: Amount

Vehicle Infarmation

lf_IIIIB»‘\.Gn Vin 202(]291}5- Worid Vin: WDBHMHGHA_

?_ Milsage 18144 Prod Date 04/27/188€ Warr Date 07/23/199¢Model C200W 1895

Code Dascription Sub Code Deszription Updated Dads & Tima Lipdated BY Phom
Warmndy Poat Wamanty Coraidenaian Regowst OB 22003 Q107 Frank Pamnts LT
Intarmant Inknat guiry Of1 252003 OF 3057 Frank Pamnts ars
Summarg Notes
ORM12/2003 07:30:32 Frank Parents 4673

Primary Phans: (508} 695 - 8727
Current Milsage: 18144
Dealer{s] involvad: 38119

Stuation:

Cormmaenta: | hope someone will bump this letter up and take it very seriously. Harmanies Cranksheft Balancers
nave bean faling at an akrming rake. Cars and SUV'E from 1988 to mid 2000 nave the fuulty balancers. MBUSA
knows atl about k and Worldwiia has alraady performed a vecall In MBJAPAN. Pleasa reapond In detail as i wauk
be quile intarested (o know your courss of action you intend to take. | have a 1998 C280 Sport with 19,000 miles
that went out of warranty in July 2003.Thie ie & 1 owner car thet my father gevs to ms in Feb. 2003. | can alrsacdy
204 the rubber in the balancer hgs many hakiine cracks and will heve to be replaced. It woul plaasa ma greaily i
you would Goodwil this repalr befora 1t falls and takes cut the olipen and timing cover with it. | LOVE MY
MERCEDES and that this letier doas not alicit a pat reaponse. Thank You Karan A. Brown(D P.S The faully
balancer part #00 112-035-08-00 OO

Actlon Taken:
Cuatomar Follow-up Y/N:
Follow-up by: CAC, mariet team or dealer



Summary Notes

08/12/2003 07:35:16 Frank Parents 4975

Thank you for your intemst massage. We regrat to laam of the circunatances which prompled your
corraspondence and apologize for any mcanvenianca this ssue may have caused.

Ths service manager at your local authorized Mercades-Benz dedlér in in the baat position to address your
concemns. Ha is alsy empowerad o grant post wamanty consideration, basad on the circumstences, onacase b
case basiy.) Please make an appaintment and speak with him directly.

Thank you for the oppartunity to address this issus,

Frank Parenta
c | ErRBlEﬁEIHI Ay g e - — .
Phone: 800 367-6372 ext. EUH FIBC i




-

Prgamdon : Feonary 112004 Qummary Note Information
Mercedes Banz of U.5.A

Note ID 649978 Cuslident 9230848 Lagal Note Typg Summary Note

Cuatomer I —

o

Phone Phone Location Residence
Aasign Dir 80206 DAVID R. MC GEORGE CAR CO RICHMOND VA

Sell DIr 80208 DAVID R. MC GEQORGE CAR CO RICHMOND VA
Last Ssll Dir 80206 DAVID R. MC GEORGE CAR CO RICHMOND VA
Note to Market Ind: Amount

Vehicle Information
| DBAG Vin 2020291 AN Worid Vin: woBHA2eGE XA

l Mlleage 55000 Prod Date 05/14/199¢ Warr Date 07/10/109¢Model C290W 1999

romend A

General iasuvas;
Codn Deatription Aub Coda Descrigion Upcated Deie & Tima  Upcxed BY Phone
Warranty Pt Warranty Considersrion Raquest 02042003 1151113 Hanora Dufly 807
Summary Notea
08/20/2003 14:54:07 Hanora Duffy a3or
Primary Phone:

Current Misege: 55000
Dealer{s) involvad: 80208

Situston: m-he askad "If harmonic balancers/pulley has a racail - car Just out of wamar
& 1 find that it's ca brought to desler yet) and fesl this is Luswal - | may fix mysaif”

Actlon Taken; | tald customer no racall & sncouraged him ko bring to authorized MB dealer a5 300N 28
peasible - they can Inspect & determine cost for repair & whether ME would offer any type of assislance (no
sncouragemant mada)

Cugtomer Fnllm;\*-up YN none

Follow-up by: CAC, merket team or dealer: none
09M1/2003  12:01:02 Thomaa lahlar N

Witer discuseed this customer with the 8M todey. SM adviaasa writer thet (he customer has nat contacted the
dealer nor has the vehicle been brought In for his concemn with tha hammenic balancer.




Prepured on: Fatrumry 112004 Summary Note Information NI N
Ak ! :
Marcades Benz of U.S.A ~ - -

Note iD 852375 Cuslident 10622413 Lagal Note Type Summary Note
cuatomer I

Address N

:i_..'_ln-

San Leandro . ]
Phone _ Phons Location Resldence

Assign Dir 05641 MERCEDES-BENZ OF PLEASAM PLEASANTON CA
Sell Dir 05626 MERCEDES-BENZ OF OAKLANL OAKLAND CA
Last Sell Dir 05826 MERCEDES-BENZ OF OAKLANI OAKLAND CA

Note to Market ind: Amount
r\fﬂhll:lﬂ Information

. DBAG vin 2020291 SN world vin: woBHA25G 1Y/

| Milsage 50484 Prod Date 03/07/200C Warr Date 05/09/200( Model C2B0SE 2000

Genarnl Issuss:

Codd Deeription Sub Gode Destription Upadated Data & Time Updated BY Phong
Warranty Poat Wamanly Conslarmtion Requesl -~ ORIRSNORT 14: 3407 Wikam highar BI50
Summary Notas
O8/23/2003 14:33:56 Williem Maher 6250

Primary Phane: _

Currant Milnags: B4
Danler{s) irvolved: NJA

Shuation: Customear clalma that the kammonic balancer failed on the wehicle alegedly, and she Is out of warranty.
Customer daims she spoke with the Service Manager and he daciined poat warranty sasistance.

Writar informed the customer that the our deslershipe ane privabsly owned and operatad buginesses and tha 3M ¢
the dealarship |8 ampowaned 1o maks theas declaiona on our behalf. Writer informed the customer that we uphol
whatever decislon he makea.

Action Takan:

Cusiomer Follow-up YiN:

Follow-up by: CAC, market team or dealar:




Prepared o : Februmry 112004 G ymmary Note Information CLI T”*:,
Meorcedes Banz of U.E.A

Nots ID 6863156 = Cus ldent 20141481 Leagal Note Type Summary Note
Customer

Addrese I

Pansacola A I
Phnna_ Phone Location Residenca

Asgign Dir 14342 CENTENNIAL IMPORTS INC. PENSACOLA FL

Sall Dir 38100 FLAGSHIP MOTORCARS LYNNFIELD MA
Last Sell Dir 26100 FLAGSHIP MOTORCARS LYNNFIELD MA
Note to Market Ind: Amount

—Vahlecle Infarmatdan

| o8ac vin 202020 {J N World Vin: WDBHA29GC N

| Mileage 41500 Prod Date 03/18/190¢ Warr Date 04/17/199¢ Modael C280W 1039 -

GCode Description Bubl Cothl Deastipthon Upciaind Dais & Time  Updated BY gy ]
Warranty Post Warmnty Coralderriion Raguest DQIA200E 1 3:40:40 Frank Paninve s
Summary Notas
0B/2/2003 13:40:28 Frank Parente 4673

Primary Phone:
Currant Milaaga: 41500
Dealar{s} imohmd:  MNiA

Skuatlon:

Custamer called sesking goodwil for a rapair b @ harmonic batancer isaua. Cushomer claims that ahe apoke o S
and waa told that it would cost $1,875. Writer apoke to SPOM {LS) who suggested writer discuss with Jay Sullivar
Writsr sallad and Mr. Sullivan atatad that they will offar custorner eoma post warranly conslderation on repalr.
Action Taken;

Customer Follow-up Y/AN:
Follow-up by: CAL, market team or dealer:




Propad on: Feonary 112004 Summary Note Information Cimimn o
it ig~1 1'..- _-_-:'.- !

Mercedes Benz of U.S.A
Note ID 853344 Cualdent 20154302 Legal Nots Type Summary Note
e —
Address

sanLeandro AN
Phondi Phone Location Residence

Assign Dir 05841 MERCEDES-BENZ OF PLEASAM PLEASANTON CA

Sell DIr 05626 MERCEDES-BENZ OF QAKLANL OAKLAND CA

Last Sell DIr 05626 MERCEDES-BENZ OF OAKLANL DAKLAND CA
Note to Markat Ind: Amount

~Vehicle Information
| DBAG Vin 202020 N world vin: wDSHA206 1Y A

‘ Mileage 58000 Prod Date 03/07/200( Warr Date 05/08/200( Model C2805E 2000

Code Deacription Sub Code Dazcription Updxiwd Dete & TIME  Updated BY Phona
Cwaler Barvice Personnel Eaues or Complainks Q022003 18:10:31 Jamea Dowias 4328
Summary Notes
05/02/2003 18:10:16 James Dowles 4828
Frimary Phona:

Currant Mileege: 58000
Dealaris) involvad: 05841

Situation: Customaer called and claimad to be *a fiand® of customear. Customer claimed he wantad to know wi
"harmonic dampansr™ felled. Customer ciaims he went to indapandent to have addmesssd. Custoner claims he
has spoken with 5/M and ha i» "unresponeive.” Wiiter asked customer why I
wan calling on bahalf of owner. Customer claimed he I3 8 mutual frilend who Is concamed. Customer clalma he
wanted fo apeak with SPOM. Writar informad custamer SPOM contact not guamantsed. Custormer claimad if
SPOM contact not guerantesd he will secslate alleged skuailon. Writer agsin Informed customar SPOM
gontac! not guasrantead. Writer reflarmed customes to SfM onty.  Writer informed customer SPOM may have S/IM
contact custormner on behalf of SPOM,. Customer claims he wanis to know why harmonic dampansr falled. Write
informed customer thia ls a S/M queation , not SPOM. Customer demanded CEC of MBLUSA. Writer informed
customer could not apaak with CEO of MBUBA.

Action Taken:
Customer Follow-up YMN:
Folkrw-up by: CAC, markat team or dealar:




Mercedes Banz of U.S.A =i

‘NoteID 653416 Cuseldent 3338348 Legal Note Type Summary Note
Customer I

acers [
Femandina Beach FL -

Phona Location Resldance

Assign DIr 15320 BRUMOS MOTOR CARS, INC. JACKSONVILLE FL
Sell DiIr 156317 AUTOHAUS POMPAND POMPANO BEA' FL
Laat Ball Dir 15320 BRUMOS MOTOCR CARS, INC. JACKSONVILLE FL
Note to Market Ind: Amount
—Vehlcle Information
' pBaG vin 202029 N World Vin: WDEHA?QGQ’_

‘ Mileage 37170 Prod Date 12/17/109& Warr Date 02/04/100¢ Mode! C280W 1985
1

Queneral lssuss:
Code Descripiion Aub Codw Description Updated Date & Time  Upciaiad BY Phana
Warmanty Starmark Inquiry DAMZ003 09:2250 Thamas Trvents
Summary Notos
08ma3/2003 09:22:45 Thomes Trivemto
Primary Phone:

Currsnt Milsags: MK
Dealer(s) nvolvad: 16320

Situation: Customar callad to confirm Starmark Warranty end date.

Actlon Taken: Customer advisad Feb 3, 2004, or 100k, whichever ocours first.
Customer Follow=up Y/N: N

Follow-up by CAC, market team or dealar:

. 08/08/2003 12:30:57 Paul Ranksk 200

Service menager, Ronnle Underwood, contactad spom to advize that thia customer Is sseking reimburssment for
repaire to cranik pulley done at an indapendant repair shap at the same ime maintenance and brake work was
done. Serdce manager advised customar that no financial assistance would ba offerad with repairs completed at
an indepandent shap evan though vehicle has Starmark covarape. SPOM agrees and supports decision. pwr




Feeparad cn: Fenary 11204 Summary Note Information

S e — e =
Marcedes Benz of U.5.A Gl Ll
NoteID °~ 655509 GCusident 6304162 Lagal Nots Typs Summary Note
Customer

e
e B

Ph Phone Locatlon Residence
Aasign Dir 67234 TOM MASANO, INC. READING PA

Sell Dir 67207 MERCEDES-BENZ OF LANCAS] LANCASTER  PA
Last Sell Dir 67207 MERCEDES-BENZ OF LANCAS1 LANCASTER  PA

Whyomissing

Nota to Markst Ind: Amount
Vehicie Information
DBAG Vin 20202910 world Vin: woBHAZoGEWAIIEN

I Mileage 100000 Prod Date 10/10/1997 Warr Date 11/06/199:Model C280W 1998

Gonori] lasuas:
oia Deacription Buh Coda Dascription Updaled Date & Time  Updaied BY Phoni
YWarmanty Pt Wismanty Corslderation Ragu ast O V00 10:95:12 Jamas Dowilen 4528
Summary Notas
08/10/2003 10:56:02 Jamea Dowiss dazs

Primary Phone: (610) 376 - 1082

Gurrant Mleage: 100000

Dealers) Invalved: 07234

Shugtion: Cuctomar called CAC sesking SPOM contact In her area.

Writer asked customer what this request was regarding. Customer claimed on har 100,000+ mlle vehicke her
harmank; balancar had 21 allagad issue whare it cams off,

Customer seaking SPOM Involvement.

Action Taken: ‘Writer Informed custonar she is 50,000+ miles out of manufacturer's wamenty, Wrilsr mede no
promizas. Writer refemed customer to SM.

Customer Follow-up YiN;
Fallaw-up by: CAC, markst tsam ar dealer:
0B/10/2008  10:58:14 James Dowles 428

Per warmanty records, customer haa never had a ssnvice A or B done by autharized MB dealer.




Froparadon s Fetniary (1208 Summary Note Information [I* o ln Tantl
Mercedes Benz of U.S.A Fl i

Note ID 856700 Cus Ident 10834203 Lagal - Note Typs Summary Note
Custome

-u..h.m

Addre=+ I

La Follette i
Phonc N Phone Location Residence

Asslign Dir 74303 MERCEDES-BENZ OF KNOXVIL KNOXVILLE TN

Bell Dir 74323 MERCEDES-BENZ OF NASHVIL! FRANKLIN TN

Last Ssll Dir 74323 MERCEDES-BENZ OF NASHVIL: FRANKLIN TN
Note to Market ind: Amount

~Vahlcle Information
! peAG Vin 2020291 ANINNEGN Waorid Vin: WOBHA29GoW/ A

. Mileage 45262 Prod Date 08/21/1997 Warr Date 10/01/1921Model C280W 1598

Goaneral lssuss: .
Gode Descripiion Jul Gods Dwacription Updsted Daln £ Thre  Lipdpisd BY Phong
Warranty Poxt Warmamly Consideration Raquest DB 22008 154423 Thomas Triverk
Summary Notes
Q81212003 15:44:15 Thomae Trivanks
Frimary Phona:

Curmant Milsage: 45282
Daalacis} volved: 74303

Shuation:  Pat Simpson, SM at dealer celled CAC to adviss customar In need of crank pulley & damper and is
requesting financial aast. in repairs,

Action Taken: SM advised no financial asst. afferad dus to vehicls out of warrenty by two years and asks that if
customar contacts CAC, uphold dealer position In this matiar.

Custorner Follow-up Y/N: n
Follow-up by: CAC, market team or dealar:




Summary Notes

09:20/2003 14:38201 Thomas Trivento

Firat Name LL”‘;J:'I'L"ZH "
Last Neme B
g:1]

Address 2;
City: LaFallatta
5 -

Zp

E-mall

Commanta: My car has 45,250 Milws onit. On 9/6/03 My wife experisncsd problems with this car. It was towed &
Marcades/Bantz of Knoxville, In Knoxvile, Tn. Ywhen | plcked up the car the Bill for napairs 'was 5405.0 | inguire
@a to the problam with the car. The Service Manager toald me a crankaheft pully with damper had vibrated off the
motar. |ask - is this a common problam - Ana: No. How often doew this happen - ana -aimeat nevar. My queatior
to you ia: Do we have a poar worksmanship hars or a design problem? When | ak if this problem was covered b
warranty the agnwar was no because my car has 8 4 yesar or 40,000 mile waranty. In view of the significance of
the problam and the manufasiu sibil uest you 21
Mereciih Road, LaFollatie, TN W Cell Phone

Survay hfurrnatiun:

Day Phona Number: - axt:

St o S

Prafarred number: Hom

Prafamrad fime to cal: Aftamoon

Fax: -

VIN Nurrber: wnwmraov_

Vehlcla Year: 1998

Mads You Own - G280

O9/28/20H3 14:43:34 Thamas Trivengs

Hl-arry o hear of repalrs which have bean neceasary. Howevar , after speaking with Pat Simpson, the
Service Manager st the dealar, wa undemiand you wara agdviyad MBUSA would not be in & pasition to cffer
aealstance In rapairs which were naaded, primarily dua to the fact the vehicle is two years out of its original Limite

New Car Warranlyy sgreament.

It hag baan our exparience that nepairs aitributable to alRrors In assembly , Improper malariale, eic., noemally shoy
up during the warranty perind, and not bwo years later. MBLIBA has raviewsd the matisr and would have 1o agres
with the decéers decision.

Tam Trivento
MBUSACAC
B00 A87-8372




Propared on : Febuary 112004 Summary Note Information

Nats ID 660015 Cusldent 18805080 Legal Note Type Summary Nate
Customaer

Address I

Jacksonville Beacl FI_

Phon Phone Location
Asuign DIr
Sell DIr 36103 SMITH MOTOR SALES OF HAVE HAVERHILL MA
Last Sall DIr 36103 SMITH MOTOR SALES OF HAVE HAVERHILL MA
Note to Market Ind: Amount
rvohlcln Information —

' DBAG vin 20202014  Werid vin: woBHA29GeX A f

i Miteage 62700 Prod Date 11/24/189E Warr Date 12/24/199¢ Model C2B0W 1508

Genaral lnsuas:

Code Description A Codn Deacription Upcated Data & Time  Updated BY Phana

Warranty Post Warranty Coreyiderslion Ragquem O8rH2008 083822 Rakryn Lwtz 209

Technical Asalstance Aag Tranafer i CAC Tach, Advice QUr2472003 023932  Robyn Letz azme
Summary Notes

OE/24/2003 Ce:33:10 R Latz 6200
Primary Phona: ﬂ

Curmant Milaage: 52700
Dealar{s) Involved: WA

sl‘mmlm:—samnd owner, has no reletionship with authorized daalar. Customar is saking for
amsletancs with repeir of nammonic balancer. Writer advized ha must spaak 1o BM of local desler.
Customer wants to know numbsr of hours it takes i repair.

Writer transfemed customer to tech.

Action Taken:

Customar Folow-up Y/N:

Follow-up by: CAC, market team or dealer:

rd.
]

(CHEinT =
Mercodes Benz of U.S5.A il fea i,




I'I*z._-'l

Preparsd on : Febuary 11 204 Sumymary Note Information Chnsii=

HE R
LI I SR

Morcedes Banz of U.S.A
NoteID 661989 Cusldent 8808332 Legal Note Type Summary Note
Customo
acore
Fremont cA SN
phone NN Phans Location Business
Aesign DIr 05636 GLARIDGE 5 LTD. FREMONT CA
Sall DIr 05636 CLARIDGE S LTD. FREMONT CA
Last Sell DIr 05638 CLARIDGE 8 LTD. FREMONT CA
Note to Market Ind: Amount

Vehlcls Information

DBAQG Vin 2n20291A- World Vin: wnsl-m.zgsgxp-

Mileage 52906 Prod Date 12/09/199¢ Warr Date 01/24/195tModel C280W 1599 '
i
Gensral Iasuas:
Crcdle Dysaription Bub Code Descriptian Updated Date & Tinw  Updiated BY Phom
Warmnty Posi Warranty Consideration Recusst 0O/30V2003 13:24:42  Robyn Lalz 6200
Summary Notea

08/30/2003 13:24:35 Robyn Letz 208
Primery Phane: ﬂ .

Currark Milaage: 52008
Dogler(s) invalved: 06836

Situmtian: lied the GAG. Customer {3 looking for sekstance with repalr of Harmonic baltancer.
Customsr has recalved post-warranly assigtence for fual gauge in past. Custorner spoke to SA not SM.

Action Taken: Wriler caled 5M , he wae not swers of custamar's request for sasisiance with this repair. SM
chackad with SA, will review ard call customar.

Custorner Folkw-up Y/N:
Follow-up by: CAC, market team or deater:




Prapamdn: Fetroy 112004 Summary Note Information Py T

Marcedss Benz of U.S.A R EORE E
Note ID 662495 Cue ldent 12999195 Legal Note Type Summary Note
customer GGG

addres

crapeure 7 [N
thna_ Phone Locatlon Residence

Aasign Dir 75118 PARK PLACE MOTORCARS MIC BEDFORD
Sell Dir 751008 BECK IMPORTS OF TEXAS BEDFORD ™
Last Sell Dir 75108 BECK IMPORTS OF TEXAS BEDFORD TX

Nota to Market Ind: Amount
~Vahlcle Infaormation
| DBAG Vin 2020201 N World Vin: WDBHA28Gsw AT

i Mileage 25000 Prod Date 10/24/1997 Warr Date 01/27/198¢ Model C280W 1898 :

Ganaral lksues:
Gooe Description Sub Code Deacriplon Updaked Date & Time  Updated BY Phorw
Wuranty Post Wemanty Canaidsration Raquest FO1/Z003 14:22:07 Thamas Trhanto
Summary Notes
10/01/2003 14:21:59 Thomas Trivanto

Customer called CAC requesting financial assistance in repairs necesaary to Harmonle Bakancer, Customer state
indapendant ecroas from ME dealer advised mpeins necessary.

T. Trivanto sufjgested customer conlact Autherized MB dealsr end achedule appolnt for dealer o svaluate.
Custamer sdviead desier is empowerad by MBUSA to make decisions mganding assistencs onces warranty has
axpirad.




Preparsd on : Febnary 112004 Summary Note Information Ot
Mercedes Benz of U.S.A i

Noto)D 668438 Cusldent 6613792 Legal Note Type Summary Note

Customo [
o

Queches v R
Fhun_ Phone Lecation Residence

Asslgn Dir 50100 HOLLOWAY MOTOR CARS OF I MANCHESTER NH

Sall DIr 55201 MERCEDES-BENZ OF BUFFALC WILLIAMSVILLE NY

Last Sell Dir 55201 MERCEDES-BENZ OF BUFFALC WILLIAMSVILLE NY
Nota to Markst Ind: Amaount

J~Vehiclo Information

peac vin 202020 (I Worsd vin: wosHazec2x N

Miloage 63166 Prod Date 06/24/196E War Date 08/11/189{Model C28CW 1999 :

1 —

General Issuss:
Goda Deacription Sub Code Descrigtion Updatec Dute & Time  Lipdaled BY Phone
Warmanty Posi Wamanty Conaldertion Request 10/21/2003 0:11:43  Honora Dully S
Summary Notes
10/21/2008  0&:11:38 Hornara Dufly exr
Primary Phana:

Cumrent Milzage; 83166
Dealer{s} invotved: 50100

Shuation: Cremar sent involce MBCS51659 dated 10/15003; ha paid $3,181.90 bacayss sarpentine
beltferankehaft pulley broke “cracking tha oll pan and timing cover. Customer mguests that we replace the il par

timing covar, crank pulley snd bait"

| called Service Manager, Brenda said that post-warranty was decined. Custormsr had never been to this degler
befone and conaldering agaimiaage, she hed aleady discussed with Mr. Watars &nd dedlined asslalance.

I'm wrking jetier to Mr. Waters upholding thia positon.

Actlan Taken:
Guetomer Follow-up ¥/N:
Fallow-up by: CAG, merkest tadam or dasier




Summary Notes

1V27/2003  16:1B:37 Honora Duffy B3a7 LD et ey
E mall to Jim Melntosh: EDP{HEH‘Q?'“
1999 C2H0

Warranty Start Dxde: 8111998
Currant mileaga: 63,1868
Dealar: Menchester, NH

Jim.:

On Octobar 20th, | recelved letter from Mr. Watars, who sant Involca MBCS51859 dated 10/15/03; he paid $3
191,80 becausa ha arginally sald sarpentine belt broke, causing crankshaft pulley to break, cracking the o pan
and dming cover. Customer requestsd past-wamranty reimburaemant.

| called Sarvice Manager; Brenda said post-warranty was dacined by dealer . Cusiomer hexd nevar been to this
dealar bafora and conskiaring age/mileapa, 3ha had aeady discussnd with Mr. Waters and declined assistance.

| wrote Mr. Watera below latter;

Mow he's writtan egein changing his atory - claiming it was not the belt thet broke first:

"Haviry received your raply to my lettar, | fasl that you have missed the polnt. | would never expect & broken fan
bait to be worthy of Mercadea paying for the damuwge to my automobils. Tha fan bait broke AFTER the matal whe
nepyarated fram tha easing. Tha wheal around which the belt goaa was the problam. A metel wheal saparmting
from tha housing dogesn't sgem to be » "waar and tesr item®

“Please refer this to your Immediata supervisor, and | look forward to a responss”

Becausa he's demanding 8 suparvisor revigw this, | wantad & run this by yau. | dont wani & tc appear that Fm
questioning dealers daclslon, but someaans (hare) may aek if customsr goes aboves my head, if | ren this by you.

| knowr you are busy, but how do you fael about this? Il ba happy to adviss custormer his request has besn alraad
reviswed by top indhiduals at dealaciragionithis office and we stand by criginal decisian.

Lat me know - thanksl
Bost alweys -

Homara

1¥/28/2003  1624:18 Homnora Dufty 6XH

Hl Honorm,

| am going o be in Manchester on Thursday, 10v30 and had this on my st of things to review with Brenda. | agre

with the customer that the puliey brokes firat and then the belt. But, thare s no quastion thet the cer is gut of
warmanty and thet wa heve loft these decisions up o ths service managar.

I let you knaw if anything changes.

regards,
Jim

FHL



Summary Notes e
10/31/2008  0B:10.08 Henora Dufty 5307 [:J
Hl Haneora,

yeoa, Bronda and | did discuga this today. Sha agress that her decision may hava heen, shall | say off the mark a
lita.

If the customer is racapliva, the deatar ks wiling to naimbursa him for tha mmtall prics of the parts ($755.85) and | w
authorize the goodwill pesture. Brendas has nequested, if posshie, thet the CAC contact the customer with her
offar. Lt ma know if vou'rs ok with that,

The dealer wil send out a chack B8 S0on 23 we hear fom you,

regards,
Jim




Propared on: Fabnairy 112004 Summary Note Information T - ’

L .'.:'-_.!';ri e

Mercadaes Benz of U.S.A WL

“Note|lD 689634 Cusident 9269205 ial Note Type Summary Note
Customa

address I

Deiray Beach _  FL [
Phons h Phons Location

Assign Dir 14323 MERCEDES-BENZ OF PALM BE WEST PALM BE FL
Sell DIr 14323 MERCEDES-BENZ OF PALM BE WEST PALM BE FL
Last Seall DIr 14323 MERCEDES-BENZ OF PALM BE WEST PALM BE FL
Nots to Market Ind: Amount
rVehicle Information —

| peAG Vin 2020201 world vin: woeHA2e63 x4

i Mlleage 24156 Prod Date 07/14/1995 Warr Date 08/31/185¢Model C280W 1899
|

—

Ganarnl lasuss;

Code Deszription Suh Code Description Upcisted Date 5. Time  Updried BY Plom
Intarmet Inkammet nquiry 1022009 12:25:20 Join Hoay 4805




Summary Notes

10/23/2003  12:24:59 John Hosy 4805

Customer asnt an Intasmet measage {comeap # 228031.) C,-} TIPS
Firet Nam Uiy '-J’ K
Last

8t

Addrass 2:

Clty: Dalray Baach

Zip?

E-mai: ) )
Commaenis: Ye wantad to send thls in 2 nice emal , but Mrs. Clark told us unmistakenly that this /itle window is
the way (o contact you. Vehicle:00 Mercedes C260W, VIN WDEHA2 Purchased: OO

08/31/1669, Sulfatrsam Matars, West Paim Baach, Florida. Warranty: 00 3 years/45,000 migs Mileage:00
24,153 mlles per Oct 12, 2003 (sea repak involca) The vehicle concarmed was purchased for low avarage
mimags and temporary usage. A Mercedes justifies its coat through uncompromising quaiity and raliability. This
vehkle has always been kept in a ventilated and temperature-seguisted coversd garege. But now, vary
tharough cane , there [s one isaue after the other. 1, 830200100 00 00 10,200 mi. The teunk hood was not
lackable. 2. 12/31/200100 OO 16,280 mi. A rear bre blew up [exploded, no cause found). |t was replaced. A
tiros wans tastad Intact. 3. II‘.IBI'I-I.EEEEEIEI oo 17,880 ml. Sunrocf Mokding bacame Icoss. 4. 10ME&/200205
00 18,814 mi. A faw thousand milas Iater, tha other rear tine blew up. (N0 causa found} 5. 14/05/200300 03
22,856 mL Thara was & problerm with the gas Gnk-id, gesket 6. 10/12/2003D0 DO 24 ,158 mi. The power
crankshaft dampaner {(pultey} broke. All sarvo functions (wteering, brakas ate.} wora lost abruptly.  All the issue
mentioned sbove can be documontsd. Wa have tha icaa (piaaes comment} that this car wee not aquipped for
subtropical aresw, since all faufts saam 1o be relsted ta rubber parts. ' With a wal-maintaned and siways canafull
drivan Marcades at lw mieage this should nevar happan. nor should the: customer be responsible, not to talk
about the loss of ime. Three of the incidenta had a high potential for accident and even Injury. |1t carmot be
that a Mercedas with such flaws is on the atreet. With such & track record for falurs, the 2ame incidents hawve to b
axpactad to happen again. This Is a non-publc complgint, In hopes of abtaining a mutually satisfying resclution.
We belisve 2 2-weak response ime Is appropriate.  Sincerely yours QORGALQGIC Dr.-ing. 1. Paulkovite 00
0000 oooooo

Survey Information:

Dray Phores Number: -

Evening Phone Mumb :

Prafarmrad number: Work

Prufun'ad time to call: Moming

vIN Number: woeHA2eG XN

Vahicle Year: 1999
Modsl You Own : G280

Replied:
Dear Dr. Paulovits:

Thenk you for your Intemest massegs.

We regret o learm of the cificulties you have experianced with your 1988 $280, and spologize for any

" Inconvenience you mey heve exponenced in gitsnding i repairs. ¥Whila we recognlze your concerns, the aging
process of parts cannot be determined by milesge alone. Once & vehicla |saves aur poasassion many factors,
which are beyond the control of the manufaciurar . have 8 direct bearing on repake o replacemants that may
becmme nacassary.

Dr. Paulgvits, wa trust you urndwrstand thet we are unable to evaluate your concerns through cofrespondencs.
Lacking diract involvemnant with the oparation, and aervicing of your vehicls makes it impossible o tomment with

spacifics,

Aa you mey kncw, your vahicle waa originally covered by e 4 year or 50,000 mila {whichavar accure firat) New
Vehlcle Limitad Warranty. Your vehicla originally want Into service on August 31, 1880, and the wemanty has
axpled based on slapsad tima. The Sarvics Manegers at our authorized Mercedes-Benz dealers reviaw post
warranty requasts an behalf of this compeany.

If you heve any technlesl concems with your vehicle wa suggest you contact the Service Manager at your
autharized Mercedes-Benz dealer. He or she s in the best pesition io evaluate the parformance of your vehicla
and, If nacasaary, can request tschnical sssistance from MBUSA to assure your vshicls is parfaming to fectory
specifications.




Summiryr Hntu
..... salstance Department at

1-800-387-6372 > make amangemants to have the vehicls lowsd & the nearsst autharized Mercades Banz deale
Towing charges do apply for non-wamanty ralated repairs,

Tha cppartunity ta review this matier is sppraciated.

John M. Hoay

National Cuatomer Relallons Representative [ ST
Cugtomar Assistance Centar DRI I
Marcedes-Banz USA, LLT




Frepuudon: February 112004 Suummary Note Information LT
Mercedes Benz of U.5.A

Note ID | Note Type Surmmary Note
Cuatom

Address I

Palm Harbor L I
rhone Phone Lacation Residence

Aasign Dir 14318 LOKEY MOTOR COMPANY CLEARWATER FL

Sell DIr 14318 LOKEY MOTOR COMPANY CLEARWATER FL

Last Sell Dir 14318 LOKEY MOCTOR COMPANY CLEARWATER FL
Note to Market Ind: Amount

—Vehicla Information

' DBAG VIn 2020291 A EGEGN World Vin: WDBHAZQG?XA-

| Mileage 60000 Prod Date 02/00/199¢ Warr Date 04/28/200( Model C2B0W 1008 |

Code Deacriplion Sub Code Descriptian Updalend Duts & Thiw  Lipciatad BY Fiom
Warranty Poat Visarmanty Conaideration Ragquaat 102452003 1 B:dalt Frank Paranis AETE
Summary Notes
1052472003 16:44:32 Frank Parenta 4673

Customer callad to clalm thet he had and |ssus with his harmonic balancer that he was charged $161 for.
Customer clalme that sarvics writer told him to call CAC to aas IFIt can be goodwibed. Wiitar suggeeted that
cugtomer speak to SM at daaler.




Prepared on : Februery 112004 Summary Note Information

P T
) Mercedes Banz of U.5.A LU ey
NoteID 670747 Cuslident 86081881 Legal - Nots Typa Summary Note

customer
addres I

Masquite =

Phnm_ Phone Locatlon Mobile
Assign DIr 75118 PARK PLACE MOTORCARS MIE BEDFORD TX

Sell DIr 75100 BECK IMPORTS OF TEXAS BEDFORD

Last Sell DIr 75108 BECK IMPORTS OF TEXAS BEDFORD
Nota to Market Ind: Amount

~Vehicle Information

' pBAG vin 2020201 N world vin: wosHA20co N

| Milsage 38955 Prod Date 11/30/1959€ Warr Date 01/08/195{ Model C280W 10880

General lssuss;

™
™

Cock Description Huly Code Daacrplion Updaied Dyty & Tima Updwied BY Phorm
Warranty Post Waranty Conaldaration Asguast 13/27/2009 14:10:20 Eurys Hoonphodung 4pat
Summary Notea
10/27/2003  14:17:57 Surya Bacnphadung 49

SM fram Park Placs Motorcars ca%ed the CAGC reguesting any contact info from this custormer.  Writer advised
thers are no sum note after Juna 2000. SM claims customer left VM allaging that he apoke i someons at the
CAC and that thiz peraon tokd him that dealec shauld pay for tha repaire (post warranty).

1/27/12003  15:18:57 Ed Dutfy

Cusiomer called and stated that SM Ray Torres affared i supply tha parts ot no charge customer— pay the lebor,
alegadly needing & harmonic baancer. Customer fesls tha antire repaic should ba coverad and |s prepared to tak
legal action. Customer was advisaed by writer that Mr. Torras is smpewared on behalf of this company and what
avar daclsion he made would be upheld by MBUSA. Customer |5 requesting that he ba cantacted by 4pm this dab
with a dacision pricr 4o apesking with his attomey, Writer sisted this measage would ba sent that no gusrantes of
whan ha would be called could be mads from this office. He wishes ko ba contacted ora ara n
oiher notes regarding this custamer for this issus in the systam.

NTMT to dealsr and SPOM

$0/27/2003 18:47:18 Surya Boonphadung 4051

&M called again, asking If customer has made any contact to MBUSA. Writer edvized of above notes, writer nead
notas ward for word to SM,




e s

Pregared on : February 112204 Symmary Note Information
Meorcadas Banz of U.5.A

Note ID _ 670993  Cus Ident 86081891 Lur Note Type Summary Note
Cusiome
P

Mesguite TX _
Phonc Phone Location Moblle

Assign Dir 75118 PARK PLACE MOTORCARS MIC BEDFORD
Sell DIr 75108 BECK IMPORTS OF TEXAS BEDFORD
Last Sell Dir 75109 BECK IMPORTS OF TEXAS BEDFORD

Note to Market Ind: Amount
~Vahicle Information

peac Vin 20202014 worid vin: wosHazsceX|

48000 Prod Date 11/30/189¢ Warr Date 01/09/198¢ Model C280W 1999

[T
[ B '
w1 - .

-

% A

Mlleagas
Product Issues.
004 Deacription Suh Gode Description . Upcated Dot & Time  Updated BY Phane
Engine and Englne Cosllr Engina ardd Engina Caoling A0/TI/2003 17:34:59 Cmig Dearing 8200
Summary Notes
10/27/2003 17:34:00 Craig Dearing 8200

Cliant had a harmonic balancer come apart. Cllent has no real servica hiséory with dealsr but appears o be a first
owner and hed werrenty repairs at this dealer location. Car now neads a front covar, oll pan and balancar. Dealer
offerad parts as gocdwil and client lebor. Clent wanied a 100% of regair covered, Dealer is to rescind offer basec

an client lsgal threata.




Ganersl lssues:

Coce Duscription Sub Code Duscription Updated Date & Time  Updated BY Phane
Deater Service Daalar Fawlts MB / Product 103172009 14:5231  Michaal Elia 6200
Wsranty Boodwill ELW 103172007 14:3%:24  Michaal Elle
Summary Notaz
10/31/2003 14:51:35 Michaal Elfs 0200

Sarvice mgr at RBM was contacted by ownar after car wes brought to dealar from Indepandent repair shop.
Customer requesting goadwill for fit. dampener repair. Customsr purchased vehicle from an auction and has new
besan i dealer praviously. sarvies mygr declined geodwill aesistancs and SPOM supports decisian




Mt aem o em e

Prepared on: Fetmury 112034 Summiary Note Information ST
Marcedes Benz of U.S.A AT
Nole Type Summary Note

Note ID 678
Customer
Addres

Brookiyn v [
rhone |G Phone Location Rasidence

Assign Dir

Sell DIr 71109 INSKIP AUTOCENTER WARWICK Ri
Last Sell DIr 71108 INSKIP AUTOCENTER WARWICK RI
Nota to Market Ind: Amount

~Vehicle Information
pBAG vin 2020291 N World Vin: woBHA2ecowHE

68000 Prod Date 11/11/1997 Warr Date 12/04/199; Model C280W 1988

i Mlieage
i
General lssues:
Gode Descripton Hub Code Deacription Updeied Duis £ Thna  Upcated BY Phone
Warranty Emissicn Wamrarmty Inquiry 117132009 10:41:34 Harora Duffy E307
Summary Notes
111132003 10:41:28 Honora Dufty 8307

calied - wantad to know If belt Bnsionsr is covensd under Califormnla emisasion.

| confirmed !t i not,




Praparedon: Febnary 1120¢ - Summary Note Information s
Marcedes Banz of US.A

Note ID 683638 Cus ident - 48089233 Laegal ~ Nota Typa Summary Note

customer [
AdaresJIIINEEN

Chariotte N
Phun_ 4067 Phona Location Busineas

Assign Dir 55210 BECK IMPORTS OF THE CAROL CHARLOTTE NG
Sell DIr 53210 BECK IMPORTS OF THE CAROL CHARLOTTE NG
Last Sell DIr 58210 BECK IMPORTS OF THE CAROL CHARLOTTE NG

Note to Market Ind: Amount
’-\Fnhlnh Information
pBAG vin 2020201 N World Vin: WDBHA20G5

| Mileage 68000 Prod Date 02/05/199& Warr Dats 03/18/188¢ Model C280W 1998

Gensral Issues:
Corle Description Sub Code Destription Updmsd Data 8 Thme  Updated BY

Phora
Dealsr Contactto CAC  Dadler Advised CAS of Past-Wam, Qi 122003 14:01:21 Midam Clark S99

Summary Notea

12/04/2003 14:04:05 Miriem Chark 4096

Jack Buchanan callad the CAC ta documant & "goodwill offer” ta the cusiomer...
He & willing in ey parta anly on bak tensioner, door latehas and of leak repalr, but will not offer gasdwil on sun

visor, or remote ey repair....
Ha stated sha may call ha CALC.




Peparad on : Febuery 112004 Qummary Note Information L i e
Morcedes Benz of U.S.A

887058  Cus Ident 6606665 ﬁa} Note Type Summary Note

Nota ID
Customer

-

Comaellus NG _
Phnnu_ Phone Locatlon Residence

Assign Dir 59229 BOB KING AUTOHALIS WILMINGTON NC
Sell DIr 59232 HENDRICK MOTORS HICKORY NC
Last Sell DIr 59232 HENDRICK MOTORS HICKORY NC
Nots to Market Ind: Amount
r\f-hlcln Information
| pBAG vin 2020201 F N worid Vin: wDBHA20G1xF I
i Mileage 50000 Prod Date 06/28/190€ Warr Date 07/31/100¢ Modal C280W 19089
General Issues:
Caude Deacription Byl Gae Descriplion Upcialed Dol &£ Thme  Updiaind BY Phong
_ Warranky Poat Warranly Conaldefcn Asquest L217/2005 180048 Arbum Clark A800
Summary Notes
1217/2003  18:00:35 Miriam Clari 4009

Customer called tha CAC soeldng additional PWA for hermonic balancer repalr....the cost waa appraximataly
$1600 and the customer pald $832.55 labor incurrad.

Customer was upsat that this incldent cassad hae in ba sirandad. ...

| advised the custamer that tha SM wan in the best position o address the issus, and it gppeared w3 F be cid, by
offering to pay for the pars....

Customer then requestad the additianal mimbursement, and | siated tha SM would address that,




Properes on: February 11204 S ummary Note Information e
Metcodes Benz of U.S.A .

Note ID 694576 Cueident 21193451 Legal Note Type Summary Nate

customer Dunn

=

Madlson cTi
Phnm_ Phone Locatlon Resldence

Assign Dir 08127 MERCEDES-BENZ OF NORTH I NORTH HAVEN CT
Sell DIr 56113 MERCEDES - BENZ MANHATTA NEW YORK NY
Last Setl Dir 56113 MERCEDES - BENZ MANHATTA NEW YORK NY

Note to Market Ind: Amount
—Vehicle Information

| oBaG vin 2020291 Al worid vin: woBHAzoGsW/ Al

| Mleage 87000 Prod Date 11/28/1997 Warr Date 12/31/199iModel C2B0W 1998

Praduct lasuas;

Coda Descriptian Sub Code Dascription Updaied Oxte & Timey Upoeted BY Phona
Engine and Engins Coolls Engine ard Ergina Coaling MM200 18222 Micols Ehababls A8l
Summary Notes
011212004  15:18:05 Nicole Shababb 4618
CORR #232010

Customar ssnt lattar kx MBLISA advising that he had hin harmonic balanosr and belt tensioner raplacad by dealar
09127, Customar siso indicating that ha was not pleasad that It allegedy tbok desler 08127 st round brips ko
dealer for them to comectty disgnosis and repalr hla vehicle.

Writer contacted Kewvin Canty, SPOM to review skuaton. Kevin suggested thet writer contact sarvice manger at
dagler In order to varify I customer hoa besn provided with financis| assistence towgrds the repair.

Custonar laft a voica mall message for Steve, Servica manager Bt dealership requasting a calback to review
altuation.

01202004  14:28:44 Nicole Shababb 4019

Vritar spoka with Steve who advised due tuthuaga:nd milsage on the vaehicle financial asalstance towerds the
repair of the hamnonic balancer waa not offered,

Writer then contected Gary Bowne to advisa him of the stuation. Gery advised he would contact Kevin Canty,
SPOM to review shuation further. situsation furtrer,




Summary Notes ST e =
O1/20/2004  14:40:07 Nicole Shababh 4519 T T
Writer contacted Kevin Canly o folow-up. ¥evin advised coustomar will ba raimbursed for karmanic balencer rep:
by deelership, and aleo indicatad ha contected the daalership last week to advise them accordingly.

Writer then contacted daalar and apoke with Steve, Sarvice Manager, who advised that the daaler will mimburse
custornaer for the hermonic balencer rapair,

Wiriter then contmctad the customar and left bim & voice mall message advising him to contact writer regarding the
latier he sent to us,

01/22/2004 17:34:28 Nicole Shababb 9
Wrier spoke with customer and advised him accordingly. Customar was vary pleasad.

Custamear indicated he is very plsased with the above-mentionad vehicls. Writer thanked customer for his graciol
COmmants,




Prepared on : Fauary 112004 Gummary Note Information e
Mercedes Benz of U.S.A .

Note ID 696028 Cuslident 21708257 Legal Note Type Summary Note

Custome: [
cdres SR

Hilsborough  cA [ NG
phanc GG Phone Location Residence

Assign Dir
Sell DIr 80830 Canadlan Car
Last Sell DIr 80930 Canadian Car
Nots to Markat Ind: Amount

i~Wehicle Information
' pBaG vin 2020201 World Vin: wn-amasaxp-

| Mileage 60000 Prod Date 01/18/1995 Warr Date 02/18/109¢ Modal C280W 1999
i .

Goda Dascription Sub Cade Dascription Updsterd Date A Tims  Lipdated 8Y Phion
Warranty Post Wamanty Conalderation Reguast 011572004 152515 Clawalund Bast s34
Summary Natas
01/15/2004 1525:08 Clwvaland Best 634

ad CAC ciaiming the Harmonic Bafancar on her 99 G280 {vin# 2020291 A with 113,000
klometars neads to be replaced. Customer clatma an MB dir kold her the repeir is nat coversd under wamanty.

Customer claims thia vehicle wn'nrigiwllyn Canadian vehicla, then it was in Garmany far a few ysars and now it
in the LS. Customer questioned why its not covened,

Wrier advised customar that once the vahicle ls In the US, k must follow the wermenty rules of the US. Writar
advizad that the Limitad New Car Wamranty on US vehicles is 4y1/50,000 mbes (whichever occurs first), which har
vehicle I well bayond. Writer axivisad customer she Ie respenslble for the cost to repair vehicle. Custormer wants

the el to Gamany=writar providad the number.




Peparsdon: Feorary 112004 Suummary Note Information
Mercedoes Banz of U.3.A

Note D 699880 GCus Ident 2188518 | Note Type Summary Note

woorrs ¢

Phone m Phone Location Raaldence
Assign Dir ERCEDES-BENZ OF MIAMI  MIAMI FL
Sell Dir 14310 MERCEDES-BENZ OF MIAMI MIAMI FL
Last Sel! DIr 14310 MERCEDES-BENZ OF MIAMI  MIAMI FL
Note to Markst ind: Amount
—Vghicle information

1 DBAG Vin zuzuzm- Worid Vin: WDBHAszav_
{ Mlleage 15000 Prod Date 09/08/199¢ Warr Dats 10/18/188Model C280W 2000

Gode Description Sub Coce Daacription Updmied Dot £ Tine  1pdaind BY PFhom
Warmnty Stammack Inquiry 04/28/2004 02:27:34 Jameg Elasie 4620
Summary Notes
017292004 09:27:37 Jamaa Blasis 4620

Customer called to Inquire abdnt labor charges on recent servica of vehlcle - customer alleged repein to engine
pulley, oil pan ang it waa coversd under Starmark warranty; aksg, thet bill showed ave B work.

Writar suggested he contact dealer for explenstionnformetion, thet labor rata may Ha reluted to non-warmanty
earvica’work done on vehicha.




Preparsd on : Fabniary 11 2004 Summary Note information
Mercedes Benz of U.S.A

MNote ID 700964 Cus Ident 21826340 al
Customar
Addras

Note Types Summary Note

Buingame  CA [N

phond Phone Location Resldence
Asslgn DIr 05785 AUTOBAHN MOTORS BELMONT CA
Sall DIr 80930 Canadian Car
Last Sell Dir 90930 Canadian Car
MNots to Market Ind: Amount

r’i'nhicln Information

DBAG Vin 2020291 F| N World Vin: WDEHAEBGBXF-

! Mileage Prod Date 01/18/199¢ Warr Date 02/18/198tModel C280W 1860
L

Coce Descripilon Sulr Code Dascripiion Updring Dadm £ Tima Lpduted BHY Phor
Suppitsr or 3rd Parly iszu MB Canada OHO22004 1222407 Linds Tognatt E2ER
Product |ssuas:

Code Deucription Bub Cods Descripian Upcabed Datw & Tima  Updated BY Phom
Engine and Engine Goollr Engine and Engine Cooling DZR272004 12:27:32 Linda Tognetd 208




Summary Notes

02/0212004  12:25:45 Linda Tognett s268
Wiitar recalvad E-mak fram E. Bla for follow-up. E-mall to Gary Sowne for suggested follow-up procadurs:
*HI Gary:

Happy Monday|

Hawve vou decided haow we shauld procead with this?
Regards,
Linda

Linda Tognatti

Team Leader , Cugtomer Ralallona

1-800-FOR-MERCedas, Ext. 62688

—— Forwarded by Linda Tognettif 71/DCAG/DCX on 02022004 12:20 PM —
OLinda Tognatti

004/28/2004 11:26 AM

u]

Eu: Gary Bowne/1 71/DCAG/DCXGWIC-COOP

Eﬁjﬂﬂt warmanty isgue 2020291 -

HI Gary:

| chacked B little further. H you have a chance, pleasa ook at SN 626028 {Ines Gancra).
Vehicle is @ Canadian 1999 C280....has appresimately 113,000 kilometers (70,200 mEas).
How should we procesed?

Ragards,
Linda

Linda Tagnatt]

Taam Leader , Customer Ralations

1-800-FOR-MERCedes, Ext 8288

— Forwarded by Linda TognetiM TA/DCAGDCX on 04/20/2004 11:20 AM —-
OElsn Ble

O01/29/2004 08:50 AM

To: Eleen Finnegan/ 71/DCAQ/IDCXRWK-COOP, Joyce Dever/! 71/DCAG/DCKEWK-COOP, Linda
Togneti/171DCAGDCXEWK-COOP

gfjlhjad: WarTanty fesue

HI,

please see if we've bean involved ... follow-up, atc. - ihenks |

— Forwarded by Ellen Bla/1 T1/DCAB/DCX on 01/28/04 08:48 AM —

OJohn Reagan@WK-AMER|CA2
0411284 07.03 PM

To: Ellan BleM71/DCAGDOXNGEWK-COOP
GG
Subjact: warranty lssus

Ellen, | know there Is not alat to go by hare. But could you nveatigate this customer, Marcel Tamcra? It may ba
our bast interest to do o follow up. Anything you find out would be spprecisted. Thanks

JOHN REAGAN
SERVICE M-CLASS MANAGER

MERCEDES-BENZ U.3. INTERNATIONAL, INC.
P.O. BOX 10




TUSCALOOSA, AL 36403-08¥mmary Notes

PHONE _
GCELL '-Ii‘.E;::;-:: -
— Forwa oNn Reegen/1 B/DCAGIDCK on 01/28/2004 06:58 PM — Ao

O&tuart Countess

0012872004 05:29 PM

0

To: John Rasgan/138/DCAGDCXEWK-AMERICAZ
GG

Subject: wamanty issus

— Forwerded by Stuart Countess/ 38/DCAGDCX on 01/28/2004 05:38 PM —
ORandy Hamner
001/28/2004 10:20 AM

To: Stuart Countese/1 IBDCAGDCX@WK-AMERICAZ, Jeson Holt 38/DCAGDCX@WK-AMERICAZ
[+~
Subject warranty lasue

SCOTT HAMNER

Quality Oparations
Asgistant Manager,

251 Qualty Project Leadar

Marcedes-Benz U.S. Intamational
1 Mercedes Drive
Vanoce, AL 35490

phone; 001 {205) 507-3572 -

fax: 001 (205) 507-3903

pagar: 004 {205) 5502741

germany: 0160 998 79247

smail: randy.hamnanfimbual.dalmierchrysler.com

~—— Forwarded by Randy HamnerOSQ/DCAG/DCX on 01/28/2004 06220 PM —

OWolfgang Welss@WK-AMERICA
Oo1/28/2004 04:43 PM

To: Randy Hamnar0SHDCAGDCX@WK-AMERICAZ
oo
Subject; warranty msus

Dear Mr. Hamner,

| am the Saneral Managsr of e DaimierChrysier Fus! Call Pmjact in
Californie, locatad 1 Secramants. Tha other days | got Invited to 8 madia
evant hosted by the Garman Consulats in San Francieco. The Consut
Adminlsirator owns a8 MB vehicle, which he hought m Canada. Regarding hie
Assignmmant he moved a lot. Finally he ls Iving now in CA. His Vehicle la
withi the time frama 2& wall the mileags to be coverad under the reguler
warranty. Now tha harmonic batancer ssems 1o hs wore out and should be
replaced (approxdmataly $300). The local dealer couldn't support him. Sahe
anded up telking Lo our Greg| Cleveland. Who raated him in a not
friandly and appropriate way. realy anncyad and
compigined a lot. In hs position, a2 an advocate for Garman products and
supparter of aur technology should be trasisd with mene respect. Do you
have any kdea how wa could campensate this diiemma’?

Hest Regorde |,
Woligang Welsa
DalmiarChrysler RTNA, Waat Escramanto CA

Phona; (918) 375 0377 - Ext, 101
Fax: (916) 375 0378




Summary Notas

02/02/2004 14:12:44 Linca Tognett 823

Reasponse from/to 3. Bownse. CU\H rr”-F -
"Hi Gary: - ”H'JE."! g
_sa Autobahn Motors {05765) In Baimont. SPOM s Adem Noderer.

Regarda,

Linda

P.S. Adam.....wil tha deslsrship contact the custamar regendng fis? LT

Linda Tegnath
Taam Laadsr, Customar Relaticrs
1-800-FOR-MERCedes , Ext. 8268

Gery Bowne 02/02/2004 12;51 PM
To: Linda Tognetti!1 71/ DCAGDCXEWK-CO0P
ce!

bec:
Subject: Re: warranty lssus 2020281 FB832039

Hi Linda,

Please et m2 know who the SPOM is for tha dealar that would perform this repair. I'll discuss with him and get thi
pald for under goochwil.

Thanka,

Gary H. Bowne

Departmant Manager - Product Compllance, Analysis & Safely Enginasring
Mercedss-Benz LUSA, LLC

One Mercadas Drive

Maontvale, NJ 07845

Phone: {201) 5732719

Call: {201) 218-2077

Fax: (201) 476-2866

emal: bowneg@Embusa.com

Q2022004 14:49:41 Linda Tognati
E-mall from G. Bowne to MB Canada:

'Hi Manfred, Siggy,

| just spoke to the SPOM responsible for this dealer. Ha wil have tha daaler raimburss this customer ($400) outo
hls goocwill budget. Mo nesd for MB Canada to perticipate - this one |s "on the houvsa™.

Thanks and regards,

Gary M. Bowne

Department Manager - Preduct Compllance, Analysls 8 Safaly Enginesring
Marcedes-Benz USA, LLC

One Mercedes Drive

Montvale, MJ 07845

Phone: (201) ST3-2718

Call: (201} 218-2077

Fac: {201) 475-28640

email: bowneg@mbuza.com

J iR

]
i

-



Propared o : February 11204 Summary Note information E‘:T T
Mercedes Banz of U.S.A -

Note ID 701562 Cusident 22150302 Legal Note Type Summary Note

o e
Addres

Christlanstad Vi

pron

Phone Location Businass

Assign Dir
Sall DIr 15317 AUTCHAUS POMPANO POMPANO BEA' FL
Last Sell DIr 15317 AUTOHAUS POMPANO POMPANQ BEA: FL
Note to Market Ind.: Amount

~Vahicle Information

| pBAG Vin 2020201 A IIEGNG World Vin: WDBHA29G3 YA
| Mileage 13000 Prod Date 03/06/200C Warr Date 08/15/20({ Model C280SE 2000

k

Gote Description Sub Code Description Updeted Dats & Tima  Updated BY Phomns
Warranty Limited Kaw Car Wyrranty inquiry 20872004 13:38:31 Mirlarn Cark 4599
Post Warmanty Comnalderation Faguast Q200 15: 342440 Midam Glark | 4888
Summary Notes
02/03/2004 16:34:15 Miriam Clark 4999

Customer called regarding repair to the hermonic batancer and crankshaft puley...
&he etated that she called sarlier and someons was deua to gt back to her..

| apologized end securad all the wwmer Information,

| advisad that | would reasarch this matter and gt back i her....

02/03/2004 15:38:14 Miriam Clark 4898
Hi Gary, '

This cunmﬂmn vahicle still under warrarty with harmonic balancar isaus...Sha Is locsted In
Eﬁh_lrglr]?stad. .-.."Whet can wa do to assiat the ndapendent shop to sscura the parts o repak the
-]

Thn_rlkn.

Mirdam E, Clark
Customer Ralations

02/0372004 1828220 James Bissls 4620

Writar spoke 10 customer ealier In day - advised he wodul look Into matar -
writer l2ft vaice mag for G. Bowne re; cusiomer's Isaue on reepir and requsat for assisaince.

02/05/2004 _ 09:58:58 Jemea Blasia 4a10
Whiter spoks ta &. Bowne and b is looking Into matter and wil contact writer,




Summary Notas

02/05/2004 15:17:19 Jamea Biaale 4630

Wiitar received information from 5. Kraltz advising on possible procaduree - writer laft meg wiCindy for customar-
call writer bech,

02/11/2004 11:15:35 James Blasie 4820

Writer advised customer that MB would not be offering assistance with repair; that vehicle's warmanty would be
honarad at authorized MB dealer InUS.

eIt
CUiFID=iH i




Propored on : Famuan 112004 Summary Note Information Ll o

Mercedes Benz of U.S.A
NotelD 567423 Cuslident 9253456 Legal Note Type Summary Nots
Customer I

acares o

Ridgewood N
Phuno_ Phans Location Buginess

Assign Dir 56113 MERCEDES - BENZ MANHATTA NEW YORK NY
Sell DIr 51121 PRESTIGE MOTORS, INC. PARAMUS NJ
Last Sell Dir 51121 PRESTIGE MOTORS, INC. PARAMUS NJ
Note ta Markast Ind: Amotint
~Vshicle information
! DBAG Vin 2020331 I World Vin: WDBHA3GEWAIEE

| :
i Mileage 85000 Prod Data 12/10/1897 Warr Dats 02/27/1906 Modsl G423 1998 I
i i

Gansral |ssuaw:
Code Description Sub Coda Dexcription Updaied Dl & Tire  Updatsd BY Phorl
Summary Mote frem Okl £ 3ummary Noke from O System-NOT ACTV 11082002 150722 Thomas Naxd| [-¥- g




Summary Notas - e

11062002 15:07:17 Thomae Nardi 6257 TR

Customar's Starmark wamranty explrad bacause of mllsags In Febniery of this yagr. Customer alepes tha! this
past summer MBC askad if he wanted to exiend his leage. Customer stgtes that he was advisad by tham that his
vehicle | &t covered under warranty untll 100k mbes.

Customer states that iset night his belt tensioner failed, he callsd RAP (see cali # 2127623 | customar knew name
of tw rep he spoke with) and was advized that tha tow would be coverad. Customer atates that he has bean
acdvinad by 36113 that the vahicle is qut of warranty and that the rapaire end tow walld be at his axpenss,

Custormnas insists that if he knaw tha vahicle was aut of warranty ha woulkd not have axtendad hiz lsase. Custome
statex that he has no way of paying the $6-6k for repalrs.

Custemer states that Jay at 56113 told him to contact the 50 at his selling dealer. Custormner stales that ha apoke
wkh 5M, Brian Scully at 51421 and wa3s sdvized that ha wouki not assist with the repairs. Customer states that
he alse teld him to have 56112 gat in towch with the regional manager. Customer states that 56113 haa reitaratac
that thay wolld not analst with ths cost of the repaira.

Writar apoiogized and axplained that he is rasponsibla for tha coat of the repairs.

Customer stated "What If | get in touch with the pamon who told me the vehlcle waa ailll coverad when | exdendad
my loeps.” Writer axpinined the! e would heve 1o discuse that with MBC, Writer alno axplained thet we would
honar the written contract which states thet ihe warmanty has expired.

Guetomer askad about having the tow blll coverad, stating thal 56113 adviaed him to get reimburasd from us.
"Your office tald ma the tow would Be covered. |f | knew | had to pay for the tow | would have let the engine cool ¢
and then | woukl heve drove to the dealer.” Writer advised the customer to aand the tow razaipt to the writar for
reimburzemant considemation. Writar stated "l am not promiging thet you will be relmbunsed but 1 will lock into it."

Customar reapondad ™ mapect and sppreciata that.”

Customer s stil not happy that we won't assist with the repairs.
11/08/2002 15:26:35 Thamas Nardi a7

Writer reviewsd the RAP call. Tow was not set-up by RAP. Tech was paged and tha tech had contacted the
custorner. |f customer asaks byw reimbursameant writar wil deofine.

01/28/2003  14:41:28 Bemnadatts Cavenawy 3978

called back and was transferred to Roadside. Ha |3 atlill alleging that the dispatchar who orginally koo
the cal back in Nevambar aavissd him undar no uncartain kerma that his vehicle is coverad under the Starmark
Warranty and that the tow le coverad. Tow was not arranged by roadalds dispatcher — it was arrangad by MB
Manhattan. Advisad customer as ha was ndvlud previously that we wil not reimburae for the low. Customasr not
happy - golng to pursus.




Prepared on: Febriary 112004 Summary Note Information

| Mercedes Benz of U.S.A Ciar n.,: e
NotelD 622518 Gualident 14724444 Legal Note Type Summary Note
customer [
Address I
Jacksonville - [
Phone Phons Location
Astign DIr 76534  EWING AUTOHAUS PLANO TX
‘Sell DIr75534  EWING AUTOHAUS PLANO TX
Last Sell Dir 75534  EWING AUTOHAUS PLANO TX
Nots to Market Ind: Amount

—Vehicle Information _

i
1
i
1

' DBAG Vin 2020331 N warid Vin: WDBHASESX

Mileage 14954 Prod Date 07/14/198€ Warr Date 08/15/199¢ Model C43 1989

Ganeral lxsugs:

Couda Dasoription Sub Cods Desoripiion Upcated Date & Time Updinind BHY Phoma
Baalor Servco Ovaral Dhysatetecion wih Sarvice o203 151617 Micola Shaabati 4513
Intermel Intemet Inquiry 1 AaVI03 181558 Micols Shahabh 4818

Summary Notes
08202003  1515:51 Micole Shababhb 419
CORR # 210326

| heve owned my 1988 C43 for about 5 months and hava had it in
for minor repaira 3 times (warped crank pulley, collapsed motor
mounts , replacament of shift bushings, posstls suspanaion wear,
€D changer replacemeant). The daalarghip seems to think my
expaciations sra out of lina when, for exampia, | complain that
the ikile ssems a littie toa rough, urtl‘mttl‘uruh axceasive
hesitation when | accolerats, or that the seats do not sesm to
stay Infiated cansistantly, If | cannot get my questiona answared
satisfactorily by the dealership, may | send questions

to AMG 1o ses If thers may be sama information thet may halp the
dealership in servicing my C437 If so, what i the emall
addrasa/phona numbker | should usa? Thank you.



Summary Notes

05/22/2003 12:58:58 Nicok Shababh 4818

Wriler's responsa: LL' P

oo

Thank yau for your recent intemet inquiry.
While your C43 wai originally "uned™ by AMG, Mercaedes-Benz i the manufecturer. and our authorized daalers
ara trainad to provide sarvice, We racommend you contect the Sarvice Manager of your autharized

Marcedes-Benz dealer, e or she can request tachnical assistance from Marcedes-Berz, if necessary, to eddreas
YOur concems.

Thank you for the eppertunily ta comaspond.




Fropardcn: Febnuary 112004 Summary Note Information e
Mercedes Benz of U.8.A S R P

Note ID 864083 Cusident 12779084 Legal Nots Type Summary Note
Custome
Addrea

Washington DO

Phona Phone Location Rasklence
Asgsign Dir
Sell DIr 55108 RALLYE MOTORS LLC ROBLYN NY
Lant Sall DIr 55109 RALLYE MOTORS LLC ROSLYN NY
Note to Market Ind: Amount

—Vehiela Information

. pBag vin 2020331 [ world vin: woBHA33ESXHI
' Mileage 46200 Prod Date 07/07/1996 Warr Date 08/04/198tModel C43 1999

Goneral lasusn:
Code Deacription Sub Cods Deacription Updried Dals & Thne  Updated BY Phomna
Intwrnet Intemet Inquiry 100FS003 0653029 Miriam Clark L




Summary Natas

10/07/2003  09:30:22 Mirm Clark 4o e

ao

00 Ta: mailmastenEmiputa.com

ac ee:

OC Subject: Vehicle Technical Questions (CVTQ)

Subject: Vehicle Tachnlcal Queations {CYTQ)From: P.STROTHEREVERIZON.NET
To: maimastangmbuse.com

e Cliant Agaletance ™

Tha foliowing pansan Fus fllad out tha Clhant Assistance Form on www MBUSA com.
Contact Information:

Titea: MR

Flirst Mame:
Laxt Mam
Strept:

Addresa 2;
Cily: WASHINGTON

Jp:
E-mall

Commants: | HAD A HARMONIC BALANCER DISENTERGRATE ON MY AMG C43 RESULTING IN COSTLY
REPAIR TO THE QIL PAN WHIGH MY EXTENDED WARRANTY WITH GE AUTO WARRANTY SERVICE
REFUSES TO REPLACE BECAUSE IT WAS NOT DAMAGED "BY THE FAILURE OF AN INTERMALLY
LUBRICATED PART". UPON CHECKING SEVERAL ON LINE TECH FORUMS REGARDING MB HARMONIC
BALANCERS MY CUESTICN IS DDES MB HAVE A FAULTY DESIGN OR INFERIOR PART AND I3 THERE A
REDESIGN AVAILABEE? IF 80 CAN THIS BE REPLACED GRATIS W/ OIL PAN OR AT LEAST 50/507
Burvay Infarmation:

Diay Phone Number, ;

Evening Phona Mum ont:

Prafamrad number:
Prefemed ime ta call:
Fa

VIN Numbar: WDBHA3IESX
Vahicle Year: 1089
Model You Gwn ; C-Class

- I

Thank you for your Intemat measage.

We regret to leam of the cincumetancas that prompted your emall and the Inconvenlence caused,

Your reguest for post werranty coneideration shouid ba discussed with the Service Manager at your
Mercades-Benz authorized dasler. He i i the bast position to raview your concamns and has full and final
autharity,

The opportunity i correapond is appreciated.

Miram E. Clark
Cusiomer Relatlons




Prepored on: Froumy 11204 Summary Note Information
Mercades Benz of U.S.A

Note ID

600317

Cus ldent 14542031 Legal

customer

e

San Antonlo

Agglgn DiIr 75365

Sell DiIr 75565

Last Sell DIr 75565

Note to Market Ind:
—Vehicle Information

| pBAG Vin 2084701 TN

. Mileage

~

Phone Location

MERCEDES-BENZ OF SAN ANT SAN ANTONIO

MERCEDES-BENZ OF SAN ANT SAN ANTONIO TX

MERCEDES-BENZ OF SAN ANT SAN ANTONIO TX
Amount

Note Type Summary Note

world Vin: WoBLK70GsY T
27611 Prod Date 04/12/200f Warr Date 06/07/200( Model CLK430. 2000

Code Descriplion Aub Gode Deacriplion Updated Dalw & Thms Updaind BY Phord
Dasler Sarvics Lack of Followup QEMI2003 11:40-08 Jomn Hoay 405
Peraonng! lsouss or Somplaine V0003 160128 hiram Clark 4209
Rapast Visk for Same lssus 02003 16:01:28 Mirtam Clark 4888
Vahicla Qualtty Foor Dasign of Componani{s) CAN200 18:01407 bfirlam Clark 4599
Overall Dissctisfaction with Cusity 0044003 1601207 Mirtam Clork 4289
Barvios | Repairs Rapast Repeirs on Same Campanent DAD2003 16:04:14 Mirigm Clark 4800
Product Iswues:
Code Desoripion - Hub Godda Dueiriptian Updiaiad Duts & Tima Updated BY Pram
Fower Train Power Train ON4/S00 160108 Kiriam Clark 395




Summary Notes Ll

[ -

[

L
{3504/2008 168:00:63 Miriam Clark 4390
Customer called the CAC without vehicle informetion, such as VIN eic...Hs stated he purchased the vehidla at
indepandent Lexus dealer and has had a vibration problam aver since.
He alleges dealer 75365 has changad tha whaela and tires and it stil exisis...Ha stated that now they am tefing
him, { SM Louls) that they are consulting with Tachs to aasiat them with repair and he ks tired of it
Custorner was very frustrabed and | managed bo calm him down , by adivising him that | would follow up with deals
Ha pravided 210 710- 6328 as contact numbar.

| spoke with Louls Plaano SM at 75588....He confirmed vehicla was at shop with complaint of vibrration . Ha siated
tha wheats and tires wers replkiced and although the vibration wea reducad |t 3t exiated.. He ateted he had
contacted the TAC and they advisad to change the dampner and the probdem still existad... The TAC then advised
net to cantinue with repeirs, however, to carmact GPOM for further folow up with Reglonal Techs.

Ha stated ha ralated all of this to custamer but he had no patlence and exploded with tha GM of dealership....
Louis stated he has smailed SPOM to advise and aeed further direction....

| adviaed Louis that | waukd contact the customer and adviss sccordingly.
Called customar st abova number and left message accordingly.

06/17/2003  11:4B:42 John Hoey 4605

Custorner called the CAC. He caims he called his serv edvisar, Brian, to amange an appointmernt for hie cruise
contral, and bent wheels yeaterday, but ellegedy did not receive a retum phone cell. He ateted that he knows the
whesis aren’t coverad under warmanty, and iso't sure sbout the crulss control.

Customar stated tha vehicle still has a vibration, but the SM Louis told bim it is normal 30 he has given up on that.

Writer spoke to the aervice recaptionist at 75565 who will call the customer to arrange an appointmaent.

——

R T

-



Preparedon: Feonay 112064 Summary Note Information G
Mercedaes Banz of U.S.A )

NotetD 391970 Guosident 10534045 Legal N - Note Type Summary Nets

customer I

Addres <

Irving

Phon Phona Location
Asslgn Dir
Sell DIr 05101 FLETCHER JONES MOTOR CAF NEWPORT BEA CA
Last Sell DIr 05101 FLETCHER JONES MOTOR CAF NEWPORT BEA CA
Nots to Market Ind: Amount

thlnln Information

pEAG Vin 2201701 A world vin: woenGzossY I

| Mileage 28932 Prod Data 11/17/188¢ Warr Date 03/06/19%tModat 5430V 2000 |

L.
Gangral Ispuce:
Cocde Deseriptian Sub Cade Dascription Updated Date L Tima  Upduted BY Phom
Smnmary Mobte from Did | Summany Mote from Old Sysem-NOT ACTIV 127052000 ZX04-34 Srott Fachaer Tazx2
Summary Notes
120052000  23:04:39 GagiT Lawis =4
Sacand owner, dilnl-n tI: requseting huyback dua to a "majar” angine problsm.

Harmonic: helancer pulley Ralled and sngine cover and oll pan. [ declined repurchase requsst, but
authorized 75% of one month's leass paymant, Newport Beach retader Lo confribute the other 25% of lease
paymenl as & goodwilt gasturs,




Frapared on: Fanany 112000 Summary Note Information S

T
Il j=at

I.
S

;
I

Mercedss Benz of U.8.A LUl
Nota ID 489417 Cusident 9233861 Legal -Nots Type Summary Note

customer
Adaress [

Houston ™
Phone NN Phone Lacation Residence
Asasign Dir
Sell DIr 75522 STAR MOTOR CARS HOUSTON T
Last Sall Dir 75522 STAR MOTOR CARS HOUSTON TX
Nots to Markat Ind: Amount
~Vahicle Information —

| DBAG Vin 2201701 AN World Vin: WDBNG70.xY AR

| Mileage 15084 Prod Date 05/27/158¢ Warr Date 07/30/199t Model S430V 2000
| :

Ganaral Izsuss:

Code Desoripgtion Sub Code Dascripllion Updated Date £ Tima Lipdatad KY Phor
Summary Note from Qld £ Summary Nota from Old System-NOT ACTN 1203300 111332 hriam Clark 40049

Summary Notoa

1 2/05/200H 11:18:18 Miriam Clark 4550

Customer called asking to apeak with an SPOM. Whaa | asked hitn what this was in refersnce to, he steted he an
his slater ¥y law had bought & vehicls and tha rubber came off. Whan | asiked what part of the vahlcla that was ha
stated " every one | talkad to knew what It was, | gussa you don't.

| asked tha customer If the vahicls had been towsd by Roadside Assistance and he stated no. Ha atatad that it we
at m bocation and e wantad to spesk with & SPOM about thia.

| askad the customar ld ha neaded Raadakde and ha reapondad. “look | have told you | nesd to speak with a SPC
for this erea”, | then asked the customes to stop yaling and ha stated *| am yalling 80 you can Ikaten” 1 asked him
not to yell In my ear, as | was a human baing not an animal.

Cusiomer than stated | was ruds end could he speak with another Rep. | advised him they were busy, however, |
could have a suparvisor call him back. He esked for my name and number. He requasied the tupy name and |
pravided Jovoa Defer.

12/05/2001  11:61:38 Joyes Devar 6203

Writer ratumad customars call. Custornee wanted ma to note that his conversallon with rep disappointed R -
chaimsa she was not giving him a what he had to say - 3ald "sha lost alie of the fact I'm the customi
and she's In customer relations ol direction of @ RAP tach - his sister In law's "398 E320 broka
down - says harmonic balancar piece of rubber fell cut. Car 13 just outalde of 50,000 mies and hes t
be towad to closest dealer (Tuscalocss?]. Cuslomer says ha was told to call a SPOM about this. | sxpleined hov
Eﬂﬂdwﬂwzfta s revlewad - toﬂhlmlnfunmﬂnnunmmmmnurmpmm Customer will call am
ack with




Summary Notos LT T
Loz Tor 101
12052001 1320407 Joyca Dever 6208 -

_nhgmawhmfunﬁthnmuhuiMWanmFﬁﬂﬂm-mlwil
open a refarral, a8 vehicls is on the way to Tu han again reviswed his comarsation with CArey
Miriam Clark, and asked the name of the “head honchio of Custormar Retations - | provided Faul Juron's name, 3a

he stated he will send a lattier. He also asiked me If | reviewsd conversation yet with rep - | advised him only brisf

- he askad what her raspon»s was - | sdvised him that she agresd there wes a difficulty In the two of them
attempiing to exchange infarmatian. He advisad me that in hia poattion (legal profession), it is his job to

communicata and ha know it's nat his difficulty. | assunad his commants ware noted and Fwould nhote on
the file of his inbantions o send a letter.
1 2/062001 13:40:50 Joyce Deaver 6205

Boa Refamral Mo. 148582 apaned tocay to Tuscalooss dealer.




Frepared on : Fatnary 112004 Summary Note Information CU, \ j-:! [
Meorcadss Benz of U.S.A ! e b ' B S

Cus Ident 11427732 Note Type Summary Note

Nete 1D 540302
Customer

Addre

Hightand Beach  FL | NN

Phnn— Phona Location Residsnce

Assign DIr 80215 HBL, LLC VIENNA VA
Sell DIr 15317 AUTOHAUS POMPANQ POMPANO BEA: FL
L.ast Sall Dir 80215 HBL, LLC VIENNA VA
Note to Markat ind: Amount
—Vehlcle Information
| peAG vin 220171 AN World Vin: WDENG?UJDYA_
i Mileage 24991 Prod Date 05/24/200C Warr Date 06/29/200{ Made! 3430V 2000

Ganetal [ssues:
Gody Deacripon Sub Code Deacriptian Updsiad Dute £ Time  Upcdatad BY P
4G

- Surmmary Note from Cld § Summary Kols from Oid Systam-NOT ACTIV  DRXEID0Z 1821224 Javes Bl e

Summary Notaa

0773172002 11:45:10 James Blase 4820

Cugtorndr gant in a lather allaging:

1. had warranty coverad repalrs to crankehaft pulley, drive balt teneionar, drive balt

2. he was charged for V baelt {fan} reptacement - falls "pulley wen aither out of line or defective.”
3. wants \/ balt charga {$47.49) io ba covered

Writar daft VM for SVC Mar. Devid Sulliven to cell ma back.

08/02/2002  13:08:29 James Blass 4620
D. Sullivan had called back 7731 - sxplained custormner's maue; he stabed he woldd leok Into mattar to check on wh
V balt waa repleced (weerfaar?) and call ms.

No call by 8/2 - writar callad and left VM £ 703482280 for hi to call me.
08/02/2002 14:59:49 Jamea Blasia 4520

Witer resched D. Bullivan - dealer will eimbursa customer $47_49 for the bott replacement
Wiriteer contected custormear and releyed Infarmation - he was grateful and satisfled.




Proparndon : Fabuary 1t 24 Gy mmary Note Information PP
Morcedes Benz of U.S.A Ll
Note ID

540651 Cus ldent 14671206 Le Mote Type Summary Note
Customaer d

Adirooo

Fort Myers 1|
Phone Phone Location Residence
Assign Dir 34203 EURD MOTORCARS, ING. BETHESDA MD
Sell Dir 34203 EURO MOTORCARS, INC. BETHESDA MD
Last Satl Dir 34203 EURQ MOTORCARS, INC. BETHESDA MD
Nots to Market Ind: Amount
~Vehicle information
. pBAG Vin 2201701 Al world Vin; WDBNG70J6YANIIEEEEN

i Milaage 25424 Prod Date 02/13/199t Warr Date 03/31/199¢Model S430V 2000

Code Deacription Sub Code Dascription Upduind Dotw & Time  Ugdaed BY Phan
Summary Nots fram Oid 1 Summary Note from Old System-NOT ACTTY  08/08/2002 Da28:10 Cynihia Feuss a2

Summary Notes

08/01/2002  13:52:42 Cynthia Feuss 5aed

CORRES # 205729 - Owner sarids Intmmeat massage to Jurgen Hubbert of DCAG, gwner allages hiz 8430
"sucidenly kst powar stearing, air conditioning, & the alhernator.” Owner claima his wife 4 dog were in the car, the
had to wait in tha haat, ate. Owner claims dealer Informed him that the "harmonic stablizer faled™ & further claim
he was told thet this was g "reswuring prablem with S Clags Mamcsdes. Add thiak to the 3 pawse units | have had tc
replacs and the recurming problem with the window lisée thet fall, | em baginning o consider purchasing a Leows. |
have had many problaens with the mL320 & S$430....Batieries have faisd an both cars..windows that won't rol up,
navi systems snd redios thet dan't functan are merely annoyances, but cetasirophiz fallure &f tha eteering systam
Is Intolarable.... what If anything can | expect of you to iry and keep my businass.”

| faxed letter to SPOM G. Willams
OB/08/2002  14;28:38 Cynthia Feuss o8
FOLLOWING EMAIL TO SPOM G. WILLIAMS:

Daar Gary, | faxed this Isttar to you on Aug. 1. Did you recsive? Plaase advise how to proceed. Sincersly .
Cynthia Feuss Customer Relations

0B/08/2002  15:17:58 Cynthia Feuss 8280

REPLY FROM EPOM GW: Bary Cynthia, | do not recall this customer, can you please eent it agein? Thanks Ga
- | FAXED LETTER TO SPOM AGAIN.

08/0872002  08:37.24 Cynthia Fayas 8269

EMAIL TO GARY WILLIAMS WITH REQUEST HE ADVISE HOW HE WOLILD LIKE TO PROCEED WITH THIS
CUSTOMER.




Summary Notas

OB/D8/2002  15:23:15 Cynthia Feuss 82 CE&;:;;-; T
FOLLOWING REPLY FROM SPOM WILLIAMS: P LR i

Hi Cynthia, | tried to respond to you twice using the "reply” but it will not send. This cliants car lost power steering
due to @ mechanical fallure of the hammuonic balencar, causing the sarpantios balt to come off the pullays, tharefar
the lcas of powar atssring. Tha cther Issues conceming the ather cara and battery problams are not in the fie et
Eure Matorcars in Bethesda, This chient i from Flodida so | suppoaa the rest of the service history Ie there.
Thenks Gary

ONOR/2002  15:28:49 Cynthia Feuss 6250

1 laft v-mall for SPDM Willlams asking him o ¢l ma as | nieed more fesdback,
0A/0A/2002  15:37:55 Cynthia Feuss 6299

I callad owner this ima/data

O8/DB/2002  18:00:48 Cynthia Fauss &8

CONTINUED FROM ABOVE: Ownar (who was caim & polite throughowt convarsation) atates he Is unhagpy wit
hi= 2000 5430, 26k, claims it has been "problematic”, and that he fasla dus to the hisiory of the vehicle, he thinka
"might be nica for Marcadas to offer me soma incentive on my next 8 Clase, | fesl | have baan a layal customer
and due to the prablame | have had . would Iike to eee Marcadas acknowliadge thet " Owmer atates that
Harmanikc Balancer repairs are compilate, but the drivies window stil matfunctions after 3 or 4 repair attempts,
clalma he can't gat window opan rdw to use hia security car to enter proparty, It |3 "an angaing anncoyance.”
Qwner claims "the axperience wih the less of the power sieering was frightening, as it would ba for aryons.”
Owner e calm, polite, but states he “jesls strengly thal Mencadas has some serious quality issues, and | wanted
Germany & Mr. Hubbart o get my letter first, a8 | am a loyal customer, and | want o continue o be.  Cwner
allsges ho just last wesk bought an ML500 for his wife {Margaret Snyder, also an atiomey} and tha plastic suppm
around the drivera asat frama broke, Claima service Manager told him wifa to ba vary careful never to kick that
framm or it wil shatter® { epologlze to owner for his disgppointment, thank hir for his feadback, that It 13
important 1o us, hae been documentad and will ba shared accordingly. Cwrier asks If MB would consider asxisi
with new 3 Claas but that | would document this request.

OBXR2002 18:12:40 Frank Paranta 75
NCTES BY CYNTHIA ON FRANKS MACHINE BECAUSE CYNTHIA FASTRAGCC KEEPS CRASHING.

Cynthla called 5M Patar Gragor of 34203 and requested he call cwner asap re: drivars window...Petar sgrees o
oo 90,

08/09/2002  08:28:38 Cynthia Feuss 9200

FOLLOWING EMAIL TQ SPOM GARY WILLIAMS:

Hl Qary, | decided to call Mr. Smiitwick, as | neadsd to teke some action on the latter and fait
thal o latter back to him with our apologies and commitment to wamenty would not satiafy him. Ha wae

pisasant enough ko speak with, but is very strong In his opinlon that "MB has some serious quallty ssues.” He
vented for over 10 minutes. | respondad io his cancame, apologizes, assurad him that his feedback was valuable
to us and that we appraciated hia faedback. At the and of the conversation he asked (as | expected) “ths only thir
we did not cover was the sst quastion In my letier. What can Mercadss do for me as @ loyal cusiomer, i keap m
as 2 loyal customer.” Owner indicated he would be purchased & naw & Class in about 3 manthe end fesls "in ligh
of my history with your compeny and the problems | have had 1 think It would bie nics if MB assisted me In some

way with my next purchass.” | told him | woulkd paas thls on. D you racornmand that | pass this on to Pate
Colina. | really el that this customer would Ake to hear spesk with somecne fke you or Pete. Whaddy:
think? .

Regarda {d have a grast weskers!} , Cynthia Feuss Custamer Relations




Fregarsd on: ety 11204 Summary Note Information EGIF{I“‘ .

Morcedsz Benz of U.S.A

Note 1D 661394 Cusident 17816800 Legal Nota Type Summary Note
Custome

oo S
Conover wi
th_ Phone Locatlon
Asslgn Dir 86429 ROSEMURGY INTERNATIONAL WAUSAL Wi
Sell DIr 86435 INTERNATIONAL AUTOS, INC. WEST ALLIS Wi
Last Sell Dir 86435 INTERNATIONAL AUTOS, ING. WESTALLIS W
Note to Market Ind: Amount

[—"hhluln Information

' DBAG Vin 2201 70N World Vin: WDEMG?DMv-

Mileage 59382 Prod Date 06/17/190¢ Warr Dats 07/27/188tModel 5430V 2000

Gous Description Sub Code Deacription Updetsd Dats & Thme  Updated BY Phona
Warravy Post Warrsnty Consideration Requaet 0R/20/2003 10:584:48 Clovelond Bast 8344
Summary Notes
O8f2a/2003 10:54;22 Cleveiand Bast 8344
Primary Prone:
Currant Mi £0982

ilmega:
Dugler(s} involved: 88429

stiuation: [ caied cAC. Cusiomer claims the front crark pulley fal! oif whils driving. Customer claims
the vehicle was towed to dir and ha was allsgadiy adviaad the repair would be around $8000. Cuatomear
quastionad If MB could provids any assiatanca.

Writsr reminded customer his vehicle is out of warmanty—he |s fully responsiole for ail repalrs at this point In the I
of the vehicle. Customer also advised customer that although hig clalm s that tha vehicle has bean perfecty
mainienance, thie doss not guarantes that B part may not fall.

Writer advised cusiomer ha could speak with ihe service margger ot the dir regarding his mequest. Customaer
claims the SM lold him ta call MB—writer then remindead customar that his vehicla Is out of waranty and he Is fully
respanaible Tor all repalr cost

Actlon Taken:  NTMT




Prepered on : Februmry 112004 Summary Note Information C[_‘,‘

Marcades Benz of U.S.A T
NotalD 668318 Cuslident 262495 Legal Note Typs Summary Nots

Lewasn DE

rronol

Phonea Location Residence

Asasign Dir 12202 | G BURTON & CO. INC, MILFORD DE
Sell Dir 34221 TOWNE TOYOTA SALISBURY MD
Last Seall Dir 34221 TOWNE TOYOTA SALISBURY MD
Nots to Market ind: Amount
~Vahlcle information
‘ DBAG Vin 2201701 AN World Vin: WoBNG700Y A _
| Mileage 22000 Prod Date 1016/199€ Warr Date 03/05/195¢ Model S430V 2000 |

Gansral [ssuas:

Cods Descrigtion Sub Code Description Updstsd Dats & Time  Updaied BY Phona
Wasraniy Post Wamanty Conaidaration Faquest V22003 15:40:52 John Hoey 4805
Summary Notaa
122003 16:40:36 Johr Hoay 4003

lled the GAC to sxpress his dissatisfaction with the nead to naplaca a cranksheft dampanar st 22,000
milax. Custormer wented to know If that ia narmal.

Wiiter informed the customer that he can not comment with specifics on the nead for rapalr as thea writer is nat
directly Involved with tha oparation or sarvicing of e vehicle. Wiiter informad the customer thet MB doss not

- 2agign like spans to parts In fenma of years or mileage as the need for repair can vary from vahicle to vahicle
depanding on It'a sarvice history, marenance, operating conditions etc.

Wiriter inforimed the customar tha SM's st authorized MB dirs review post wamranty regusste on bahalf of this
campany, Writer suggested the customar conbacet tha SM at dir 12202 to discuss his concems.

Tl I S



Propared on : Febnary 11204 Summary Note Informatlon e
Mercedes Benz of U.S.A EL.?.-":.?'E’_-'_;H,”_E
Note ID 67580 21247392 | Note Type Summary Note

Customar
Addrasx

Tampa

FL

Phone Phone Location Resldence
Assign Dir 14316 MERCEDES-BENZ OF TAMPA TAMPA FL
Sell DIr 34203 EURDO MOTORCARS, INC. BETHESDA MD
Last Self Dir 34203 EURD MOTORCARS, INC. BETHESDA MD
Note to Markat Ind: Amount

rwhluh Information
' DBAG vin 22017014 worid vin: woenczo.ov A

‘ Milsage 44549 Prod Date 06/21/199¢ Warr Date 07/24/199¢Modal S430V 2000

Qeneral Bauss;
Cods Deszription Aub Code Description Updated Dete 5 Tine  Updated BY Phon
Duajer Service Alleges Vehicis Damaged While st Desler  11/17/2003 14:57:42 Honora Duffy 6307
Summary Notes
111172003 14:57:28 6307
Primary Phone:

Curment Mlleage: 44548
Daalar{s) involved: 14318

Sltuatian: ad - he purchased car used from indepandent about 3 wesla ago with
fter-market warranty. He clalma t's baen @ Tampa "for a week ... first for a spot of ruat on the roof. They called
In your reglonal manager who dacidad to cover the repaire after loking st It”

*Then they found harmonic balancer ks out - car was suppasad to b done taday & my rep called ma - now thay i
& wtrut has gona bad. This s not coverad under my after-market wamanty and Tampa toki me they will cover part
100% $1100, but | have to pay 45 hours labor? How do | know that this wes not damaged et dealer - It appaared
ihat sirut was OK before car want thars®

Action Taken; | confirmad at this distance we have no way of determining If vehicle was damaged @dealer
has has to speak to Sarvica Manager, Mike, to pursue this matier.

_:lidn‘t like this responys- asking for reglonal involvement. | confirmad this is not something MBUSA
la going ta meadiate In or “take aldes™ .. i he foals dealar was causs of ¢amaged strut, he has to pursue via
dealer's mensgement.

Customer Folow-up YiN: nons

Follow-up by: CAC, market team or desler: none




Preparscion : February 11204 Suymmary Note information C, O s T
witi 4iJ 7

Marcedas Benz of U.5.A S

NoteID 686631  Cusident 17190283 Lagal Note Type Summary Note

Cusatome

v S
' TN I
Phpnam Phane Location Residence

Assign DIr 74323 MERCEDES-BENZ OF NASHVIL: FRANKLIN TN
Satl Dir 80930 Canadian Car

Last Sell DIr
MNote to Market Ind: Amount
i Vishicle Information
| peaG vin 2201701 AN world vin: WOBNG70.3Y/J

| Miteage 36687 Prod Date 04/23/190% Warr Date DS/31/199¢Model S430V 2000

Coce Dascription Sub Gods Deacription Updeted Duiy & Time  Updabed BY Phona

Daalar Barvice Panonnsl lenim o Conmplainis 1211522003 11:32D8 John Hart 4688
Ovarall Dissatisfaction with Bendos 12182003 11-32-08 John Hart 4880
Repeat Vit 1r Samg asua 12152003 113204 John Hart 4588

Wasranty Post Wamanty Consideration Recusst 121652003 11:31:41 John Hart 4569




Summary Notes
121152003  11:31.27 John Hart 4689 e

Primary Phons: [N Lideimme= i 0
Currant Mileage: 38887 Vi T
Dealar{s) involved: N/A

Shuation:
customer NI phoned the CAC wishing to sxprees dissatictaction with deiership and mquasts

contact 3POM Lamry Berugpe.
Vehidle is currently misfiring , stalling, had COMMAND untt replaced 4 imee.

Cusiomer allagas "Sarvica Manager Mark Marryman advieed customer daalership I3 unable to diagnosis vehicle
concems and directed custornar to teke vehicle back to Canada”.

Action Taken:

Wiiter contectad Sarvice Managar Mark Memyman of doaler 74323,

Customer |s asking for Post-Wasranty Aselstance , and was sdviesd by Mark Canadlen vehicles da not heve a
8/80,000 mle smission warmanty and wil have to pay for any type of repairs. Mark states he lg willing to work with
cusiomer and needs customer commiment and will be calling customar— today In the aftemoon.

Cusstomer alingas dealership |8 guessing on parts, | have paid over $10K for parts and rapair. Customer allages t
have tasted Hemmaonk: Balancer which was replaced, and customan husband tested part &t a lab &t Nasan Motor
Manufacturar (where ha i an snginear) claiming diagnosis did not show wear, and was unnweeded b ba replaced.
Custamer allegse sarvica managar agread to reimbursa for part and repair but has not providad any
reimburesmant to this data.

Writer phoned SPOM, advising of the situation, who advised he will be at daalarahlp tamaorrow and will be in
contact with Servica Mgnr




Summary Notes

12116/2003 11:58:46 John Hart 4959
E-Mall aent from MB Ceonode to MBUSA CAC Iﬁr} Rl el

. wloes] (liceviir o
OJanice Thomgsond@MEC

012/152003 11:50 AM
a

|
oa

00 Te: Ellan Bis171/DCAGIDCXEWK-COOP
00 oo
00 Subject Comment or Question From Contact Ua wab page - Service

HI Ellhn,

Piease saa stteched e-mai from 8 US custormner with 8 Canadéan vehicie. | also spoke wﬂF th
morming, and advised hee 1o call MBUSA CAC, as har issuas ssem 10 stem from the fact tha onnessss
dealar can't fix the problem. They told her that they spoke with us (| don't know who they spoke with; wa have na

racard of |£), ard that sl would hava o bring Bhw vehicla back o Canade for servicing. Can you plaase have
someans sddrese this with the dealarship, and contact the customer?

Thanks ,
Janlce

Janice Thompson

Aszistant Maneger, Customer Relations

Mercades-Benz Canada Inc.

88 Vanderhcof Avanue, Toronto, Ontardo , M40 4C0

Tel.: {418) 426-3650, ext. 7358  Direct Dial: {416) 847-7308
Fax: (418} 425-6370

a-mail: thompsonimercades-henz.ca

= Forwardad by Janlce Thompaor/Cust-Rel/HOMBE on 12/16/2003 11:48 AM ——-

~— Forwnrdad by CAC InternetAccountMiig/HOMBC on 15/ 2/2003 11:43 AM —--
OsewyHmmkifieo].com

0131272003 08:52 AM

aao

00 Teo: cacgmarcedas-banz.ca

00 ee:
00 Subjsct: Comment or Guasiion From Contact Ug web page - Service

The folliowing s & Comment or Cxiestion From Contact Us wab pags an tha Marcedas-Benz Congaria sita.
Sent ta: Sarvics

From:
Titde:
First Nam
Last
Emal

Addrass:
Addrass:

Clty: Harmitage
Provincae:

Pesta| Cod NI
Phone N

VIN

ng ; None chosan

Commant or Quastion: We purchesed a used 2000 8430 last summer in Tennzgses of the US. The dealer {not =
Mercadas daaler) nevar told us It came from Conade. Woe have rescently had problems with the Chack Englne
light and angine missing problsms. Yvs have takan It to our local Mercsdes dealer in Frenkiin, TN saveral imas
but tha probleen Jiways returns within several daye. Now thay are saying since it came from Canada their service




squipmant may nat be s not ba Ebie ko correctly diagonise the car and tha only possibility

12H&2008  12:04012 John Hart 4889 CU e
Writer E-mailed Janice Thompean doeumentation In invelving Sum Nots. A13 ‘Un_l Vi ]r i
12M8/2008  12:48:49 John Hart 4089

.

John Hart spoke with custamer ... he has involved sur SPOM Larry Scruggs (SUM Note B36681)

John - please update Janice an your handing ... (and copy/paste customer’s e-mall and Janicas measage Into
SUM Nire)

kesp MB Canada (Janica) apprisad of status ... and handing - thanks |

Elen P. Bla

Mavcades-Banz LISA, LLC
Supervisor, Customar Relations
Cusiomer Aszistancs Center

Phona 201 476 8222
Fax 201 476 6213
bisa@mbusa.com

12/16/2003 16:87:25 John Hart 1680
Writer racaived voice mall from Servics Manager Mark Mamyman,

Writer phcned Mark Memyman wha advised the following:

"Customer was advised we ara unable to provide warranty assistanca for smisalon ralatad componenis as MBUS
covara USA specificetion modals only and due vehicls baing acld in Canada vehicks doss not meet 8/80k miles
Faderal Warranty and was advieod any type of past warranty assistance wouk] have to ba done through MB of
Canada.

Custorner left dealsrship check engine iluminatad, codea determined ME contrgl unit at second dlagnoals. At
customera naquaat old alr masa flcw asnsor was rapiacad. At tha 3rd tme air masse sensor was detsrminad bad
and provided no chergs by dealership.

Customer did not pay Harmoale Balancer and allegas she did, Jirmn Reki Chevy paid for Harmonic Balancer and
service menager advised customer it would fraud to provide refund to person who did not purchess part and will
rsfund Chevy dealership who paid.

Vehicie was out of warmanty on first vislt to dealarship.
Custamer previous purchased 8 COMMNAD unlt, window regulator on previaus visits during summer.”




-.-_.':'_I-{I;_ - r-_—- [

Propared on : Febuay 11204 Summary Note Information rr

Mercedes Benz of U.S.A CAELE FI T
Note ID _ 892090  Cuslident 508355 al Nots Type Summary Note
Customer

Addross
.

Highland Park
orondE | Phone Locetion Residence

Assign Dir 22420 AUTOHAUS ON EDENS, INC. NORTHBROOK L

Sall DIr 22425 LAUREL MOTQRS, INC. WESTMONT IL
Last Sall Dir 22425 LAUREL MOTORS, INC. WESTMONT IL
Nots to Market Ind: Amount

rVehicls Information

| DBAG VIn 2201701 World Vin: WDBNG70.2Y:,
i AN et
| Miloage 37348 Prod Date 05/04/1995 Warr Dats 06/01/109{ Model S430V 2000

Ganaral lasues:

Loode Descripllon Sub Cods Dewcription Upciated Dats & Tims  Updated BY Phore

Warranty Post Warmanty Congiderstion Raquest 01052004 11:10:29 Frank Parents Wwrs
Summary Notax

01/05/2004  11:10:08 Frank Parents 46T%

Customner called sseking MB asslsianca with an Harmonic Balancer repal which he claima will nost in axcess of
£5,000. Writar wil contact SPOM and requast that he contact Gary Bowne.




Preparmd on : Februery 122004 S mmary Note Information Cioomises
Mercedes Benz of U.S.A LT

Note ID * 382850 - Cusldent 10623004 Legal N Naots Typs Summary Note
Customa AT

-
Bryans Road Mo

Phnn— Phone Location Residenca

Assign DIr 34203 EURO MOTORCARS, INC. BETHESDA MD
Eefl Dir 51147 MERCEDES-BENZ OF PRINCET LAWRENCEVILL NJ
Last Sell DIr 34203 ELURO MOTORCARS, INC. BETHESDA MD
MNote to Market Ind: Amount
Vehlcle Information —
| DBAQ Vin 2083651 N World Vin: WDBLJEEG‘IW_
| Mileage 42538 Prod Date 08/26/1997 Warr Date 10/28/1807Model CLK32011998 |
L e

Genaeral Issues.

Code Description Sub Code Description Updated Dute & Tines  Updaied BY Phom
Summary Hote from Qld 2 Summery Note frorn Old System-MOT ACTIV 113072000 102547 Pubur Morirmw B2r3

Summary Notes

10/23/2000  15:46:40 Joseph Burka 6248

Cliant vefaxed lstter to writer claming not to have besn contacted an first lultqr Whiitsr recaived fax and ia
imvastigeting for clisnt,

10/25/2000 11:55:06 Joseph Burka aMe

Writer spoke with clart and with SPOM Wiiiams. Cllent's issuss {inadvertent charge to cradit card) and
re-napection of vehicls heva bean addresasd and parformed.

1043042000 10:33:17 Joseph Burka &nMe

Writsr {J.Burka) raciavad natica that sllant hed contached P. Juron. Writer contacted SPOM Williams. Mr. Willarr
advised that vehicle iz at retaler for harmonic vibration (harmonic balancer I8 cracked) and lock problems.
(Apparently parts wera orderad twksa, 8nd twice orgar waa cancalled by MBUSA). Parts ane currently ordered but
no ETA has been given.

110272000 17:24:25 Joseph Burka G248

Writer poke with SPOM Q. Williama. SPOM Willlama advisea thet ha has attempted contact with cliant and heft
messages. He alzo advises that vehicle has been repained and he has tast driven vehicle. Addiionally, door lack
have baen orderad for cantrat locking syatam.

1173042000 10:26:50 Pater Mortimer 873

Hi Peter, Ploasa ses caze #133555 Phiandar. | finally madea contact with thia cliant and al [3suss ars reacived
sxcapt his request that we axtand the Starmark Warmanty. | discussad with e clinsl that MBUSA iz unable to
axtand a New Car Wamanty much less a Starmack Warmanty due to varicus kegal implications. Client requasts tha
wa provide in writing that MBUSA will not axtand the wamranty. If you could asnd a |stter to that effact it would be
prestly appreciated. Thanks Gery




Frparsdon: Fooruary 122004 §ummary Note Information i:,_': _
Mercedes Benz of U.S.A o

Note ID 541344  Gus Ident - 13085109 ﬁ Note Type Summary Note
. Customer

aceres
Katy < I

Phun_ Phomne Location Resilence

Asslgn Cir 758525 ALLEN SAMUELS CHEVROLET- WACO X
Sell D:r 75111 PARK PLACE MDTORCARS HOUSTON TX
Last Sall Dy 75111 PARK PLAGE MOTORCARS HOUSTON TX
Nota to Maikst [nd: Amount
r\fﬂhlcla Information - — —
' pBAG vin: 2083651 world Vin: woBLJesG4WHIIEEEN
] Mllaage 34000 Prod Date 04/20/190€ Warr Date 05/17/199¢Model CLK32011998
[ _
Ganoral Issus.s:
Coda Description Sub Gode Dascription Upteied Dyie & e Upciaded BY Fhome
Summary Note from Old 4 Summary Mals fram Qi Systam-NOT ACTIV  SROAZ002 0G-28-0T Cynthia Feusa 8289
Summary Notas
DA/OS/2002  09:28:05 Cynthia Feusy 6259

I - e vehicle was towed to 75525, who has diagnosed nead for harmonic halancer, owner is
sasking gocdwill esalstance. Owner is vary nice, poiite, but stetea ahe feels that ME should assiat dus o low
misgge on vahicle. Cwner claima dealer told her they have "alrsady fixad several harmonic balahcers”, so owner
faels "Merce.oes must know that there is a problem with thin part.” | advise owner to raview directly with dealer Sk

. OWner sioi-s sha will do 5o,




Praparsdon: “oneary12200¢ - Summary Note Information L
Mercedes Benz of U.3.A L.L.',-'EL,__.

Note IT 541346 Cus kdent 13082195 Legal Note Type Summary Note

custorrr [

Katy 7x I
Phane_ Phone Location Residence
Assign D!r 75525 ALLEN SAMUELS CHEVROLET- WACO T
Sell Cir 75111 PARK PLACE MOTORCARS HOUSTON T
Last Sell ir 75111 PARK PLACE MOTORCARS HOUSTON TX
Note to M:.: ket ind: Amount

—Vahicle information

. DBAG V'in 2083651 F I wortd vin: WoBLJ6sc4wr

i Mileagc 34000 Prod Dafe 04/20/193€ Warr Date 06/17/195t Model CLK320i 1958
|

Genaral lssas:

Cods Descrlp: <n Sub Cods Descriptian Updetwi Dats £ Time  Updaeted BY Phore
Summary Not: fram Oid £ Sunmary Nete from Qid System-NOT ACTIV  DEXEVZDOZ 06:34: 19 Jacuelyn Gallata gax
Summary Nolos
08/05/200" 09:34:18 Jacquelyn Galetta (5322

Customer contacted CAC alleging that her vehicla was towed to 75525 whare he wae ibld tha Harmonic Bakena
needed to s& replaced. Gustomer s requesting goodwil towards this repair. Customae— obtained vehicle from her
son whao 5! 2 stated purchased It new.

Writer dirc~2d customer fo Sarvice Manager et daslenship and suggested that sha make bar request through the
person. V- 'tar advised customer that her concams would be noted here as well.




Proparad on : “ebmary 12204 Sumimary Note Information o e

Marcades Bonz of U.S.A R
Note IT: 560327 Cus Ident 10055615 Legal Note Typs Summary Note
Custor-2r
Addru 3 -
Mount Laurel N.I
phe: - |G Phone Location Residence
Assign lr 51208 MERCEDES-BENZ OF CHERRY CHERRY HILL NJ
Sell ir51146 RAY CATENA MOTOR CAR COF EDISON NJ
Last Sell C:ir 51148 RAY CATENA MOTOR CAR COF EDISON NJ
Note to M- ket ind: Amount

Vahicle information - - - —

| pBAG* 1 2353&51- World Vin: wnausseexr_

: Mlleagc 45480 Prod Date 10/28/198t Warr Date 11/30/199¢ Medel CLK320 1998

r

Ganeral lss: +s:

Code Descrip- 0 Sub Code Dewcription Upduied Duie & Tie  Upcated By Fhamna
Summary Not rram Oid £ Summary Note from Old System-NOT ACTIV 101572002 15:99:41 Michasl Rager a333
Summary Notes
101 5/20C . 15:38:50 Michael Reger R

The custo - 2r called the cAC to request assistance on a dampenar pulley.
The custo: ar axplained that her service rep recommanded thad she call, however the dealer danisg thed,

The sv¥ me :ager was doing to re-evaluate the request and call the customer bacic.



Frepared an - ouay 122004 Sumimary Note Information (i
Morcodes Benz of U.S.A R e
Note | 565052 - Cuelident 8991238 Legal Note Type Summary Note
Custom. :r
Addre -3
Rosslie . [
Pho _ Phona Location Residence
Assign ir
Seli 'r22402 MARK MOTORS, INC. ARLINGTON HE IL
Laat Sell L .r 22402 MARK MOTORS, INC. ARLINGTON HE IL
Nate to M: . et Ind: Amount

DBAG \ 1 2083651 N world Vin: WoBL.esG7WHIE
Mileage 26807 Prod Dats 05/11/199%8 Warr Date 06/20/10BtModel CLK3201 1988

f\hhicle ‘nformation
i
|
|

General lag .3

Code Descript n Sub Code Deacription Updaiwd Date & TS Updiated BY Phone
" Suwnmary Mot rom Old £ Summary Note fram Oid SystemaNOT ACTIV  $0/3V2002 08:54:51 Josaph Burks a8
Summary Notas
10/30/200; 08:54:52 Josagph Burka 6249

Ownercal ! CAC cigiming vehicla's warranty expirad 4 months ago, and vehicle was towed to Independent shap
Owrer cla: 3 shop advised harmonic: balancer faliure which contributed towarda additional engine fgilures. Owne
sesks MBL ::A panicipation towards thess repairs,

Writer adv  =d owner that warranty ia axplred and repairs are owner's responaiblitty. Writer suggested owner brin
i autheriz-. | desler, If shy assks participation, writer sxivised cwmer to speak with SviM at dealer.




Propecad an -+ ety 122006 Summary Note Information R

Marcedes Banz of U.S.A N
Nota I 571583™ Cus ldent 2579532 al Nots Typa Summary Note
Custom -
Addre
Jamaica NY —
Pho: Phone Location Rasidence
Aszignl[ -

Salll 72100 CARLTON MOTORCARS, INC. GREENVILLE SC
Laat 3allf - 72100 CARLTON MOTORCARS, INC. GREENVILLE SC
Note o M: :st Ind; Amount

~Veliicle . .Jormation —

| peag v - 2083651 world Vin: WDBLIesG7XF N

E Mllcage 17363 Praod Date 08/24/188E Warr Date 10/31/198¢ Mode] CLK320:11999

| I —

Canwial laa:  5:
Cods Cosaripli Sub Code Descrigtion Updated Dute & Tines  Upciaied BY Phome
Summary Mole .om Oid ! Summary Neta fram Qld Systam-NOT ACTTY  11/2002002 10:08:27 Miriam Clark 48509

Summary Notes

112212007 10:08:38 Miriam Clark 4GB0

Cusiomer . ‘led stating that she thought the warmranty on her vehicle would extand to the game time period a3 hes
lemse.... .St stated no one told har that sha could heve purchaassd wn ELW from dealer.....Customer now upset
that zhe hz o pay for repair to crankenaft pulley, and wanted to know how this could happan.

| advised h - the SMwas the basi parson to spaak with as they wera inspacting the vehicis. Customer reguesied
tech. ;




Praparad on : F - ruary 12 2004 Summary Nﬂtﬁ |nf0l'l'l'lat|nl1 ;'"-5'__ S
Mercodes Banz of U.S.A

Nota IL 583267 Cus Ident 6549547 Legal Nota Typs Summary Note

custers -

Baton Rouge LA
Pho: :_ Phone Location Resldence
Assign [ - 32100 AUDUBON IMPORTS BATON ROUGE tA
SellT ~32100 AUDUBON IMPORTS BATON ROUGE LA
Last Sell C - 32100 AUDUBON IMPORTS BATON ROUGE LA
Note to Mz et ind: Amount

i—\lehif:.le i formatian - =

| oBaG v - 208365t N worid Vin: WoBLJesGAw i

. Mileage 40827 Prod Date 05/18/1998 Warr Date 068/15/1 98¢ Model CLK3201 1298
Ganaeral Iss. ::
Cods Deacripli Sub Code Dascription Updated Duie & Tires  Updaled BY Phana
Warranty Poct Warmanty Consldaration Recuast 01406852003 18:38:02 Thamas Trivankn
Summary Notas
D1/38/200% 18:37:29 Thomas Trivento

Bobbie, 5e ce Advisor at dealer callsd CAC on bahalf of danler Sarvice Manager.Customar into dealar rsquestir
fmancial az . in repairs needed to Mator Mounts & Transmiesion Mounts, desler hes denled any financlal asat.
Dealer stat- * they already had DSAG crankshaft pulley previously for custorner and would not offer asat. at this
point in tim- .

Dealer req. sted CAC confirm position should customer contset CTAC,

01/09/2005 120827 Charlie Crawford £200

Dealar call. - me claiming that Custoermer had called CAC and spoka with Nicala and that she s&id that they shouk
assigt the c :tomar with the DSA an Motor Mourts. | advissd deater that CAC and | woukd not make staternarts
ke that an  hat if 2 decigion was made by a deafar, than MB would back the dealer's dacislon.




Preperedon: ¢ mary 122004 Summary Note Information A -
Mercades Banz of U.5.A T

Note E 592306  Cus Ident 363877 Legal Note Typs Summary Note

Custom
Addre

Waymouth M_
rho: [ Phone Location
Agsign . -
Sell{ -17303 CRITZ INC. SAVANNAH GA
Last Seli [ - 17303 CRITZ ING. SAVANNAH GA

Note to M:. et Ind: Amount
Ir-Unhicie I: jormation -

| pRAG V: - 2083651 IR world vin: wDBLJGSG2WF{JIEN

? Mileage 0 Prod Date 05/18/199€ Warr Date 05/18/198t Model CLK3201 1998
e
Ganeral Iss. s
Coda Dasorip:: Sub Cods Daxcripion Updeled Dale £ Time  Updeted BY Phore
Warranty Pesl Warranly Consideratinn Raquast 02752003 14:5829 Whlkarn Maher 8250
Summary Notes
D2/05/2007 14:56:52 William Mahar 8230

Writer recs  =d letter from customer in reference to tha balt terslenar on his vehicle going at 58,000 milsa.
Customer - zsn't fee! that he should heve had to pay for it mines he clalme that the dealershipa know that this is 2

problem.

Writer spo-  with the customer and informed him that he would need to speak with the service maneger at the
dealership - any post-warmranty finandial asalstance.




Papardon* 12204 Summary Note Information e -
Marcedes Benz of U.S.A -
Notei. 599072 Cuslident 6158501 Legal Note Type Summary Note
Custon, .-
Addre: :
Trabucc Canyon GA_
Pho: 3_ Phons Location Business
Assign C - 05747 MERCEDES-BENZ OF LAGUNA LAGUNA NIGUE CA
Sell L r(5747 MERCEDES-BENZ OF LAGUNA LAGUNA NIGUE CA
Last Sell . - 05747 MERCEDES-BENZ OF LAGUNA LAGUNA NIGLUE CA
Nots to Mz <et Ind: Amount
—Vehicle : formation --
! DBAG \ .. 2083651 _ Warld Vin: WDELJBEGQWF- _
| Mileage 30533 Prod Date 03/05/199€ Wayr Date 04/15/190f Model CLIK32011988 '
|
Qeneral lag:- 3;
Goxe Deacrpt Sub Cage Deacription Updsted Dute & Time  Updated BY Phom
Warranty Fost Warranty Corsidartion Reguest O2126/2003 15:38:42 Clevvaland Bant 6344
Summary Notas
02/281200 15:36:33 Cleveland Best 344
Laltter adsi :=s=d to Mark Juron recedved from customar 2/26/03. Customer claims "l Balong bt a gmup of Mb
awners ws: told that all warranties for these kModals were increacad by the feds to a 5/50 rate. | feet | om anlited
toa re_f_unr 234437
Customer .. ‘ached copy of rapair erder—air mass sengor roplaced. Writar checked wastanty history, MB covaned
the part cc - and customer waa reaponalble for the labor,
Writer ssn g -custamear a It advising cur wartanty s 4yra/S0,000 mias (whichewver occure first). Writer glso
advised ¢1.  amear we beligve the offer was a fir one (M2 pakd for part . he pald for Iabor) being that the vehicle =
out of war -y, and we dacline his reguesat for additicnal amistanca.
oTH0f200. 11:34:22 Clewveland Bast 2344
Letier adc - :sed to writer dated £/23/03 recalved. Gustorner |3 requeating reimburaement for thae repalr of a
"broken he. 3anic balancer” that was allagedly parfarmed on 67203 by Auts Craft Marcedes BMW Specialist {Irvir

. SA). Re; -Famount: $558.58.

Writer sen..
the gservice: -

g customer & letter advising that his Inquiry and raqguest for nelmbursemant should ba reviewsd with
“anager =l his loca auhorized MB dir.




Prepored on : & bruary 122004 3mmary Note Information

Mercodes Bonz of U.S.A
Note ID 02060 Cusldent 13089198 Legal Nots Typs Summary Note
Customer
Addres
I
Phon ah Phone Locatlon Resilence
Agslgn D.r 75522 STAR MOTOR CARS HOUSTON ™
Sell D r75111 PARK PLACE MOTORCARS HOUSTON TX
Last Sell D r 75111 PARK PLACE MOTORCARS HOUSTON >
Nots to Ma:rket ind: Amount

ir-'lufahiuln Ir.formation —

i pBAG via 2083651 A World Vin: WDBUEﬁG'iWF-

| Mileage 34000 Prod Date 04/201199€ Warr Date 06/17/196¢ Modet CLK3201 1968

| I

Oenwral I55U:5:

Code Descriptic » Sub Code Description Upcated Dats £ T Updated BY Phore
Dealsr Barvice High Cast of Mainisnanoa OAM 220 16:26:06 Ay Michaly L5
- Cvarall Disgatiakaction wih Service 03MYa00s 18:28:04 Amy Mchkially JA35
Summary Notes
0312/2003  16:25:35 Amy McNally 4835

Customer c.ilms that she was told by Michel Martini (Servica Manager) at Star Motors to call the CAC directly ar
a5k to spea;. with Karl Hawkea [SPOM),

Cuatomer 2*ates "In August of lest year on my way fram Dallas to Katy mmy vehicle overhealed nseding a new
hanmonic beancer. Just 1he other week | had it in to hane tha clreult board replaced for $1400, than an tha way
home the ccalant gystem light came on and now thay tell me that the pumpa nead to ba raplaced”.

Writer inforred customner that she would forward her informailon to Kad Hawkes per her requasl, howeaver coulkd

not promlse snything.
Pleasa
03/12/2003 16:37.43 Amy McNally 4639

Plaaza note customer |2 requesting post wamanty congiderstion.




Pmaparsd on : FeOruary 12 2004 Summary Nota Inforl'natlﬂ'n
Marcedes Benz of U.S.A

Note ID

iy
Custome

o ——————

Honolulu HI
Phonea {808)734-4557 Phone Location Residence
Assign D.r 20604 THEQC DAVIES EURDMOTORS, | HONOLULU HI

Sall D'r 20604 THEO DAVIES EUROMOTORS, | HONOLULU Hi
Last Sall D'r 20604 THED DAVIES EUROMOTORS, | HONOLULU Hi
Note to Ma: ket |nd: Amount

;—\hhlcle Information - — -

| bBAG Via 2083651 worid vin: WoBLIssGsWII
| Mileage 13345 Prod Date 08/05/1887 Warr Date 08/30/1907 Model CLK3201 1988 .

| I - J—

Ganeral I8EL:-5:

Cods Demcriptic | Sub Codas Dasoriptian Upclsimd Dty & Tng ~ Lpdatad BY Phom
Wamanty Piost Wamanty Gonsidarrtion Rogquest DEM420035 22:08:13 athiesn Duming 4853
Summary Notaa
05/14/2003 22:06:01 Kathiesn Duming = 4833

Rewd. fax le.ar from cugtomer regarding repalrs on this CLK320 with 13,000 milas on iL Vahicls s out of warrant
by tim= and recently needed service for replacasmesnt of the pulley, vibration damper,beit tansionar, balancing shad
cefective ar-d r&r engine assembly and rar ransmiasion.

Tolal of rep: ir came to $4,000.

Writer hez I-ft two messages for the EM al Theo Caviss {Dwn) eaking for  call back ko discuss this invoice and
review what if any financizl eesistance wes provided to customer,

Left sacond massage tonlght and left name. number and extension with hours of operation asking him to call

05/5/2003  01:05:55 Ksthlsan Duming 4833
Dan- SM pl:onad writar back and informed her thal tha entire cost of the drive shaft repaise wers goodwited and &
additlanal §1000 was knocked off the original sstimata of $5000 far thace rapairs. Dan estimates thet al total

customer benefitted with roughly $3000 of assistanca on thees mpalra covered by the dealership and MB.- Wik
drafting kbt rejecting any further sasiatanca.




Summary Nates

05/16/2002 18:54:54 Kathleer: Duming 4833

Hi Carl,

18poke la k:thleen yesterday regarding ght vahicle (58
CLK320, we-r. exp. 0829701, 13k mi)in on F rumbitng noise from

engine, vibrtion damper defective, damage to iming cover & main ol pan,
We alag fou d belance shaft assy dafective, Brucs autharizad
geeitance &), The last [tem was leaky trans elecirical con

ad agr-:ed ko 55000.00 out of pocket axpense for his portion of repairs
{iming cove -, all pan, crank damper & ropeirs to rens alectrical
connector). The balance shaft replacement (PAL} was dorw with poat waranty

13 the emount of $2231,04. Upon completien of repairs, we gave
an :ditional $1000.00 discount on his invsica. His fnal bstal came

cut to ba 5~ 00.53, from the sgread upen $35000.00, i you have any further
Questions ;. -ase contact ua.

Regards,

Dan




Frepared an : Foniay 122004 S mmiary Note Information
Marcedes Banz of U.5.A

Note IL 628252  Cus ldent 16082124 Legal Note Type Summary Note

Custor: I

Plymeuth v
Phoi. — Phone Location Residence

Assign [ r42418 FELDMANN IMPORTS, INC. BLOOMINGTON MN

Sall L r17302 R B M OF ATLANTA, INC. ATLANTA GA

Last SellC - 17302 R 8 M OF ATLANTA, INC. ATLANTA GA
Note to Mz et Ind: Amount

—Vehicle | formation - -

| pBaG v: . 2063651 Worid vin: woeLssscewr
| Mileaga 46416 Prod Date 03/31/169¢ Warr Date 04/30/199t Modsl CLK320+ 1098

1
_ - -

Genaral IssL 5:

Code Descriptl - Sub Code Descrigtion Updated Date & T Updated BY Phere
Roadsica FAoadside Assistancs [3zus 0Sa2003 182807 Henars Dufty 8207
Summary Notes
06/08/2005  19:26:58 Hanora Dufty 6207

Mr. Svansc 1ceiled - back on 5/11/2003 they called RAP - {calk¥ 2330736 - nates reflact: “not broken, tensloner
problem™}

Mr. Svenss 11 alleges "Chad from Faldmann called us - he sald that car would be QK to drive o dealer, so we
drove to S s and found out because we kept driving, major demage happened. We want to write MB - Chad
naver shou  have told us o keep driving

| teld Mr. S+ - ngson that IF RAP techniclan from Feldmann told them they can drive the car - end they ara clakning
thie "cause: * repairs - then that's betwean him/Sarviea Manager f)Feldman to resotve,

| tdd him |+ ould make some ¢alls to find out whera "Chad™ works. | went to RAP - they confirmed that Chad la
with Feldms= n - RAF paged him & Chad aak that if customer deacribad Just a2 aound coming out - he may have
tald them tc lrive to their daaler - not to encther farther away.

1 checkad v -h Sears ... Sarvice Managar, Bruca, pullad the film & told me thet achsaly MBidealsr split the costs
S0/50 with « :stomar - ha pald $1,561.30 and MB/Dealar covared §1127.14 as a gesture of good falth.

Greg Rupp :JFeldmann is an vecation unti Monday - | called Mr, Svensson back at number ha provided £ | gota
voicemnagil - +:ft message for him ta call me.

I'm galng ic -onfim that MB/Sears did parlicipate; if ba has further imsues with "Chad" gFeldmann - be can take
thasa up wi 1 Grag Rupp - we cannat provide any further remuneration from MB LISA,
saying tha .




Summary Notas

0eM 02003
Mr. Sveanzs

has a probl:

happan - t-

| confirmed
*admission’
coats 50750
further.

He rafuses
found offer

Mr. Svenss-
-.at this is his opinion - not fact. Fagt iy that Chad, RAP Technician from Feldmann {if this ia true) tok

alsy noting
him to cont
Rupp , Ser

Bafore | Bp
Monday &t

Paul that b'-

Is being tol
08/10/2002
Custamar i

10:46:23 Henora Duffy 3oy

A rafuses to accept that ME offarad assistancs 8 will offer no further; he claima "I've found out that M
n with all your CLK33) with this hemanic balencer & na ane wiote me e letier lo warm me this could
" is unaccaptabte & | fesl yoeu should do something”

“1at we have "done" something by ofering post-warranty - this wag 2 gestura of good faith and not an
ve "knew something was going ta happen™ ag he's claiming. Customer fully sware, MB/dealer split
« his vehicle wes out of waranty over a yeer ago - et thia age, s n falr offer & will not be extended

1 accept this - demanding that | put exactly what ha's saying on our reccrds "l want you to typs that |
: ampletaly inadequate sinca it wes MB that told me o continue driving the car™.

1told me to repeat back verbatim exactly what I'm typing - | told him what | put in quotes, and that I'n

Jg driving vehicle - If ha has I=aue with that & wishas to further pursue, he neads 10 contact Grag
8 Manager @Feldmann Impaors,

-8 to .ir. Svaneson again - | called Fekdmenn - | spoke to Peal - he sald Greg is on vacation untl

- took ving of the car & Mr. Svensson's name as head's up that custormar may ba csling. | afso toid
‘Sears already shared in the rapairs & that no further 5% woukl be offerad by this company - cusiome
f he wishas lo pursue further, he can take this up with Faldmann.

1047:42 Honora Duffy 8307
At ingsting on addreas 10 write to te pursue - | gava him Feldmann's addresa and Greg Rupp's narme




Prepamdon 7 uary 22000 Summary Note Information Eﬁlrti,;'f_h il
Mearcadaz Bonz of U.5.A
Cus Ident 17012417 Legal Note Typa Summary Note

Note IC 528473
custor S
acere. |

Phurh Phone Location Residence

EURO MOTORCARS, INC. BETHESDA MD

Assign [ 34203
Sell L.r 52108 DAVID MICHAEL MOTOR CAR C FREEHOLD NJ
Last Sell L r 52108 CAVID MICHAEL MOTOR CAR C FREEHOLD NJ
Nota to Mz-at Ind: Amount
~Vahicle | formation —-
' DBAG V: - 2083651 AN World Vin: WDBLJB5G0
i Mileage 38770 Prod Date 09/23/195€ Warr Date 107217199 Model CLK320 1888
Qenaral Iss1 s;
Code Daseripti- . Sub Code Dascription Updaied Date & Tiow  Upciatad BY Fhom
Warranty Post Waranty Conglderation Requast DEMB/20073 14:18:31 Prank Parenis 4a75
Summary Notes
0671 6/200% 14:18:01 Frank Parante 4075

Customer ¢ lled seeking post warranty considevation on a repslr. Hammond; bhatancer failed, caused plarcing of of
pan. Writer .uggested that custormer call SM at daalership.




P TR L T e—

Prapamd on : 7-omany 12 2004 summary Note Information {n L ';'-_' S S S
“.mm hll: ul u-slA' T |
Note |IC

648732  Cus kient 10330797 Le Note Typs Summary Note
-

Atlanta

Phaon: Phons Location Residencs
Assign C.r17100 MERCEDES-BENZ OF ATHENS ATHENS GA,
SellC r01315 CROWN AUTOMOBILE CO. INC. HOOVER Al
Last SallCr
Nate to Ma. ket Ind: Amount

rVehicle li:-formation-—

. pBaa vi 2083851 EGNG Worid Vin: WDELJBEGEK-
; Mileage 20212 Prod Date 05/14M995 Warr Date 06/21/198f Modal CLIKK3I201 1999
[ _

Oeneral lasu::s:

Code Daacriptic 1 Sub Cada Description Updated Dale & Time  Updated BY Phons
Wamanty Fast Warranty Conalderaiion Request 08102003 §5:43:35  Mada Cno dg04
Summary Notas
OBMD/2005  15:43:48 Maria Cruz 4604

Custarmer crntacted CAG
Advised thz; vehicle's warranty expirad on in Ite Juna and that vahicle Is currantly st MB Athans.

Custormer 2.:vised thet he purchased this vehicle for his daughter. Customar advised that vehicle was sarviced at
RBM 3k ag- and esked the service dept to *thoroughly check the vahicle bacauss warranty wauld soon expire
and daught: r weuld be bringing vehicle to zolage. ,

Customer o vised that daughter complained about “all sans of noimax.” Vahiche was brought I ko dir and dir
detarmined .hat "crankshaft separatad from pulley, damege to main ofl pan, broken belt #=nsion er and idler pulley.
Repair will £t epprox. $2600 custamar seeking post warranty conaldaration,

H'ﬁhh“ b= 2n dolng mast of the services. Vehicle is curmently in Athens. | encouraged cusiomer to speak with SP
at Athens. . :

| contacted ‘ustomer's service advisor, Chris Mason as a haads up and Chria advisad he would lorward info to 58
Dabhbia Pa-. .

08/26/2005  15:12:52 Surys Boonphadung 4661

Customer = .nt latter to Mike Ellis, praleing RBM of Atlonta about the way thay iraatad him, He atates that RAM
has baen t'+: most prfaasional dealership ha has evar ancountarsd.

copy of latic- faxed to Mika Ellig , and Debbig Peek.




Prepared on : ~nany 122008 Summary Note Informatien Py —
Mercedes Benz of U.5.A R PR

Note IC 653625 Cusldent 2126186 Legal Note Type Summary Note
CUstom::
Addre.: i

Baltimora MD _

Pho.: : Phone Locatlon Rasldence
Assign L - 34208 R &HMOTOR CARS, LTD. OWINGS MILLS MD

Sall " - 14323 MERCEDES-BENZ OF PALM BE WEST PALM BE FL
Last Sell L .- 14323 MERCEDES-BENZ OF PALM BE WEST PALM BE FL

Nota to M. <ot Ind: Amount

~Yehicle | formation - - —

' DBAG V" : 2023651 World Vin: WDBLJBSGSWF045140 _
| Mileage 55466 Prod Date 08/02/199€ Warr Date 06/30/108{ Model CLK32011888 -
- —

Ganeral 18e.: 31

Cods Deseripl.- Suk Code Doaarfptisn Updried Duts & Ties Updeled BY Fhane
Warmanty Post Warmanly Considaration Requast LBAOVZ003 13:94:32 Claveland Best B34

. Summary Notes

080200 1534119 Claveland Best 344

Primaiy B e

Current M°  :ga: B5466
Dealer(s) i .oved: 34208

Shuatien: ~.rs. Ely callad CAC. Cusiomer recenily the vehicte was towed into dir eflegadly bacause she haord a
gimange so. d when starting the vahicle and saw a back ring undear the car,

Customer ¢ 1ims the dir advised this week that the harmonic balencar needs replace—damage done to the o pan
Custamer :. :ims thera was ho indicating of oll lsaking and questioned how this cen heppen,

Writer adv:~ »d customer her Iocal authorized MB dir is in the best pasitian te advise how this happan—has sccess
ta vehicle = d perls to make such a detefmination.

Customer = 1ims the repair is between $2-3 thousand and doss not fesl that she should pay for the repalr, Writer
advised cL: amer the M of dir ia ampowsrad Lo raview such mattars on our bahaif-we will inform the 3M of her
cal and wi” support the decigion made an this matter.

Action Tak~ NTMT




Proparsdon: anery 2204 Summary Note Information P g
Mercades Benz of U.S.A Ll

Note | 655837 Cusident 2359444 Legal Note Typs Summary Note
Custom-
Addre-

- il

Pho- Phone Location Residence
Assignl -
Sell 7 r34211 HERB GORDON AUTO WORLD, SILVER SPRING MD
Laat Sall[ r 34211 HERB GORDON AUTO WORLD, SILVER SPRINC MD
Note to M: et In:d: Amount

~Vehicle formation

i DBAG\ 1 2053551- world vin: woeLJssGTWiN

Milaage 15383 Prod Data 05/14/199E Warr Date 06/30/199tModel CLK 32011998
Product Is5 .s:
Code Deacript’ Sub Code Description Upduted Date & Time  Updeled BY Pl
Engirm and Er 'na Coolir Enging and Enging Caoling 0801172003 08648 Michasi Regar -
Summary Notes
0871 1/200: 05:05.38 Michael Reger §363
Primary Pt e :

Current M1 age: 15353
Daaler(s)i -olvad: N/A

Shuation: t : customer called the CAC allaging that his pully and ball tensioner cased further angine damaga. Th
wustomer v s offerad 100% parts, but the cuattmer was not satisfled. The writer exolained to the customer that
he can spe < with e sve manager ebaut ths offaring.

Action Tek .

Customer F - llow-ups YN:

Follgw-up : : CAC. market team or dealar:




Preparsd o uay 122004 Summary Note Information
Mercedaes Banz of U.5.A

Note I; 656152  Cua ldent 4533523 H:I Nots Type Summary Note
Custom r

Pho: a% Phone Location Business

Assign [ r 22420 AUTOHALUS ON EDENS, INC. NORTHBROOK IL

Sell [ rz2420 AUTOHAUS ON EDENS, INC. NORTHBROOK IL

Last Sell [ r 22420 AUTOHAUS ON EDENS, INC. NORTHBROOK IL
Note to Mz ket ind: Amount

~Vahicle ! formation -

_’ DBAG V 1 2083851 F_ world vin: WDBLJ6SG2WIIIEEEEE
| Mileage 16656 Prod Date 07/04/1857 Warr Date 08/10/189: Model CLK3201 1888
|

—_ -

ol

[ - .
T

Gansral las. -3

Code Descript: 1 Aub Code Description Updipted Dute & Tirrg Upciplad BY Phana
Vahisda Qualt Cierall Qs atisfactian with Ouallly 02152003 18:1218 Jamas Dowiss 4800
Warranty Post Waranty Consideration Requpat 091 BR2003 181224 Jamas Dowles AT

Product i3a- =3

Code Daperipli - Sub Cada Deacription Updetec Dats A Time  Updmled BY Phom
Buiponuion § :lam Suspenacn Sywiam 081172003 150303 Jismam Dowins 4528
Summary Notes
09/ 1/200% 15.04.55 James Dowles 4628
Primary Pl ne:

Current Mi: age: 16656
Deglan(s) I solved: MNA

Bluation:  !sgarding corespondence number 225830,

Writer spo « wilh Mrs. Lindholst. Mrs. Lindholsi claimad custorner wisuld be homs Ssturdey and would forwand
wiiter's na: = and phone number.

Customer . 1 issue with ball joints and harmaonic dempsner erd an allegad weer iysus,
Action Tak
Customer © Nlow-up YIN:

Follow-up*  CAC, market team or daalsr:




Summary Nctes .-

0a/5/200°  16:12:04 James Dowles 4528 el
Writer rafs: ad customer 1o SIM.

Wriler info: -ed customer. MBUSA would not provide statistic's on weer end teer on parls of vehicle,

Custerner i quested |ettsr ba sant to S/M.




Prapamd on ; “sbruary 2 223 sum'“ary Hota lnformatlnn S e
Mercedes Benz of U.S.A L

Notell- 657518 Cusldent 20205431 Legal Nots Type Summary Note
custom-»r [N
care -+ [

Bessemer AL“‘““
Pho: a ona

Assign [ Ir 01317 MC CONNELL AUTOMOTIVE GC MOBILE AL

Sell [ Ir 1325 REGAL AUTO PLAZA HUNTSVILLE AL

Last Sell [ ir 01325 REGAL AUTO PLAZA HUNTSVILLE AL
Note to Mz ket Ind: Amount

-‘u"ahlcte iaformation

| DBAG V'n 2083651 - World Vin: WDBLJSSCSX

| Mileaga 33000 Prod Date 12/16/1028 Warr Date 01/23/180¢ Model CLK32(: 1909
i :

Ganwral IssL 35:

Gode Dascripti. n Suk Coda Deacrigtion Updated Date & T Updatsd BY PFhons
Wareanty Post Warranty Considaration Request DM 772003 10:28:42 John Hooy 4805
Summary Notes
081772002 1C:20:25 John Homy 40
Primary Ph ne:

Current Mil :age: 33000
Dealer(z) Ir volved: NIA

Sltuatlon: 15, Salvaga called the CAC eseking post wananty considevation. Customer claims tha vehicia was
towad to di- 81317 begause the hamonic balancer allegedly came locse on the way to Gulf Shoras and damaged
the of! pan.

Writer infor-ned the customar tha Sh's at authorized MB dirs review post waranty considerailon maquecis on
behalf of M 3USA. Suggested the customar cantiact the S 10 discusa har concams.

Action Talen;
Customar [ ollow-ua Y{N;

Followup | »: C&C. market team ar dealer:
09/17/200= 10:30:09 John Hoey 4805
Wriler added customer as owner par phone call Lo the CAC,




Prepamdon : fsbnuary 122082 Summary Note Information
Morcedes Banz of U.S.A

Note IC 658117  Cus ldant 11488608 Legal Note Type Summary Note

cuatom » [

Sauthiake I

Phore Phone Location
Assign L Ir 75113 PARK PLACE MOTORGCARS MIC BEDFORD X

Sell[ir75112 MIKE SMITH AUTOPLEX - GERhN BEAUMONT ™
Last Sell Lir 756117 MERCEDES-BENZ OF HOUSTO! HOUSTON ™

Note to Mz ket Ind: Amount
i—VEhIl:Ie { "fformation
! pBAG v’ 2023554 world Vin: woBLJescexF N
| Mileage 38000 Prod Date 09/04/1998 Warr Date 10/27/189f Madal CLK32011999
L _ _

Ganoral lzs1 .8

Code Daacripli n Sul Gode Description Updated Date & Time  Upcaiad BY Phona
Warvanty Past Werranty Conslderation Request SOMT/I2003 18:3:05  Kathaen Duming 4633

Summary Notes

OW17/2002  18:3148 Kathiean Duming 9833

Primary Pk ne:
Curvent Mil:age: 38000
Dealen(s) it sclved: 75118

Situstlon:

Mr. Page p~oned the CAC seeking additional assistance for a hanmonic belsncer mpair- cusiomer  stated that the
deeler offer=d to cover the coat of the parts and he would pay for labor. Customear balleves that with only 38K
mies an th:: vehicla and that the pulley eoming aif ls such an unusual eoncsn that thie sheuld be cavered 100%.

Writer infar “ed customer thet post warranty decialons ara made by the 5M on behalf of MB. Customer ballaves
this ia not i the best interest of MB o allow an Indepeswdant dealar 50 much authority. Ha s dizsatisfied and
suted he v 7 no longer consider rading up but he will look &t the BATW Jina instead.

Action Taken:

Customer F ollow-up Y7N:

Fallow-up | 7 CAC, market taam or dealer:




Preperscion: beuary 122204 Summary Note Information PRI
Mercedas Banz of U.S.A )

Note IL 662578  Cusldent 3771408 Legal -Note Typae Summary Note
Custom-:

P

oo
Phnr— Phone Location Resldence

Asslgn Cr 75117 MERCEDES-BENZ OF HOUSTO: HOUSTON TX

Sell Tlr 75111 PARK PLACE MOTORCARS HOUSTON X

Last Sell Lir 76111 PARK PLACE MOTCRCARS HOUSTON TX
Note to Mz ket Ind: Amount

~Vehlele . iformation o -

| beaAG v ~ 2083551 World vin: WDBLI65G7 XA

| Mileage 33225 Prod Date 08/07/100¢ Warr Date 08/24/199¢ Model CLK320 1999

| —_— p—

Qeneral Iss. :5:

Code Deacrpli 1 Subl Cade Description Upduied Duis & Time  Upceted BY Phans
Warranty Post Wamanty Consideration Regusalt 160472003 173412 Loz Griln ABX7
Summary Notes
10/01/2003 17:23:53 Lols Grillo 4827
Pdmary PI -ne:

Currant Mil- age: 33925
Doaler{e) i volved: 75117

Shuation:  Comes #226705 . 227236
Customer = it 2 letlers addreszed to Paul Halats regarding his 1906 CLIK320 {out of warranty).

Wiriter callz ' customer an Mr. Halata's behalf and provided nformation on post-wasranty considaration and alao
stated that ~he Is looking to get ouwl of his vehicle he needs to spaak with the Sales Maneger at his dealer.

Writer reql -sted tha: | respond in writing and writer confimmad that | would,
Action Tak:
Customer Fallow-up YM;

Follow-up i~ CAC, market team or dasler:




Summary Notas

10/02/200%  14:09:43 Lais Grillo 4827 fid
Laie.

Sounds ok: 4 to me.
Frank Csw .d

OLois Grilkc

O10/02/20C 2 09:32 &M

c

]

(HE

GC To: Fre k& Oswisrl 1 71/ DCAGIOCXTWK-COOP
CCcor

D Subjec. Raber F. Jongs - WDBL.HEG?X-

Hi Frank:

Above custmer has written 2 recent lattere addreased to Paul Halste.

Altached is 1 sugpestad letter to Robart F. Jonas regarding hit 1888 CLK320 (out of warranty on B23402) -
customer i& .aoking for trade essistance. Customer writes that ha is planning to buy 8 new 2006 model In Oct.
2004 and v. 1Nts for know "what he might axpscl in the way of rallaf from Marcades”.

in the saco 4 leiter | customer writea that the Balt Tensloner for A'C neads replacamant.

I heve ettac .ed A response to custamar for your spproval.

Regards,

Lods Grillg
201-8054E .7

#HH Jone: 10-01-03.dac has been removed from this note on Qctaber 02 2003 by Frank QOawedd



Prepanad on ¢ F- bruary 12 2004 su mmary Notﬂ' h‘lfﬂl‘l‘ﬂﬂﬂﬂn
Mercedes Benz of U.S.A

Note IC 687165  Cus ldent 1001488 Legal Note Type Summary Note
Custam .r
Acore-
Sarasota FL _
Phor.2 _ Phone Location Residence
AssignLC'r
Sell [ '~ 15309 GLAUSER, INC, SARASOTA FL
Last Sell C.r 15305 GLAUSER, INC. SARASOTA FL
Note to Ma et Ing: Amount
~Vehicle I .formation
. DBAG Vi.: 2083651 N World Vin: WDBLJB5SGSW
! Mileago 13000 Prod Date 05/11/188¢ Warr Date 06/13/199¢ Model 2011988

General |aaL -s:

Cods Descriptic @ Sub Cods Cwacripiion Updated Date & T Updeied BY Phom
Wamanty Post Warranhy Cormiteratinn Rt 12M8/2003 065555 Lol Gillo dEZF
Summary Notes
12/18/2003 09:55:1% Lois Gritlo q&xr

Customer c :iled the CAZ advising that they purchasad the vehicla on 1011203, Customer alleges that the interio
waad trim | curding up & the hammonie batancer broks; customer advises that an independent ahop repair the
harmonic b: ancer. Writer stated that he vehicle is out of wamanty and that we da nat have any relationships with
independer - repair shaps.




Proganon : Febay® 204 Summary Nota Information
Mercades Benz of U.5.A

Note ID - 177964 Cus Ident 15068357 Legal Note Type Initial Buyer Surv
Customar
Address

Manhattan Beach CA_

Phon Phone Location Business
Assign Dir 056127 PENSKE MOTORCARS WEST COVINA CA
Sell DIr 05127 PENSKE MOTORCARS WEST COVINA CA
Last Sell Dir 05127 PENSKE MOTORCARS WEST COVINA CA
Note to Market Ind: Amount

rVehlele information — -

|
| DBAG Vin 2100851 A N world vin: WDBJFesF7W Al

1 Milonge 16 Prod Date 09/01/1997 Warr Date 10/15/199i Made! E320W 1908 -

Gonaral lssuss:

Code Dancriplion Hub Cada Desoripiion Updated Dats & Time Updated Y PFhorm
Siurvey and Fallcw Up IBS - Inkial Biyar Junsgy 1222 B4T 184860 Kathy Preis B34
Summary Notsa
1202211997  18:48:54 Kathy Preis 341

SURVEY COMMENTS: THE FIRST CAR | ORDERED HAD AN IGNITION PROBLEM. AFTER A LONG WAIT
THI3 CAR ARRIVED WITH A "TENSIONER" PROBLEM. TELEPHONE ME FOR DETALS REPAIRED AT
SIMONSON MOTORS IN SANTA MONICA. 18T ATTEMPT - LEFT MESSAGE ON THE CUSTOMER'S
ANAWERING MACHINE TO CALL OUR 800 NUMBER. SURVEY FILED IN THE DRAWER.

124722/1997 19:08:25 Haidi Martin 8204

Customer returned call on 8399, Customer stated he has basn expariencing problems with repairs. needed 1o his
E320 and ateted he haa never owned an M-2 and he i not coming away with & terrific teate from this. Customear
statad there wara delays he wes toid dus to the fact that utllty (M-class) vehicles were coming in and then they
coulkin't get a fist bed to transport car but barrowad from a alster declership. Customer statsd Pensks had
problams gedting the tansioner part In - nons svailable In U.8, Customer went to W1 Simaneor/Santa Monica end
they were able to get part In a couple days and gave customar a loaner immediatsly whila they were weiting for pe
to ariive;1 part care from Canada and three were supposedly pull off the assembly line. Customar statas he
undarstands this is a chronic problem with this car. Customer stated he now has a gear shift problem: when car
gasa down 8 hil it makes & clunking/clanking noles. Customer stated dealsr s not yat awsre gnd ba wil have
repaired at 18t $atvice becausa ha Is tired of dealing with problams. Cuslomer stated ha i unsure which deajsr b
will take car to for thia sarvica, Cusiomer stated he is not impreasad with tha B-B and whie he can pay for the 1s
sarvice, ha would not be oppossd 1o recsiving i free if that bs dane since he has had 8o much frouble. Customer
stuted FPenske samma to not be abla to eolve gven small problams and requasts , sven though they try hard and
2o tenaloner part to Simonaon whan thel's came In to meke sure it got fixed. Customer atated both ars nice
daalsrs, Custorner has approx. 2,000 milas on his car. Reminded customer of BOO# if be would e further
ssaistance with ahy of these Issues or if he and eny other questiona or concarns In the future. “*Complata*



S el R

Preparsd on : February 06 2004 B ;mymary Note Information
Morcades Banz of U.S.A

NotalD 185335 Cusldent 5421156 Legal Note Type Initial Buyer Surv
Custom

addross [N

ca N
Phone Phone Location

Assign Dir 05721 W. |. SIMONSON, ING. SANTA MONICA CA

Sell DIr 05721 W_|. BIMONSON, INC., SANTA MONICA CA

Laat Sall DIr 05721 W_|. BIMONSON, INC. SANTA MONICA CA
Necte to Market Ind: Amount

r‘b‘nhlcll Information
DBAG Vin 21ms1m world vin: wDBJFesFXWA I

I :
| Miloage 2000 Pro 10/06/1957 Warr Date 12/01/199:Model E320W 1998
|

Ganaral Issues:

Code Dyecriplian Sub Code Desarigtion Upduied Duie & Time  Updated BY Phons
Survey ond Follow Ug 1S - Initial Euyer Survay DOMAHGRB 12:26:00  Cynihin Feuss 280
Summary Notes
02/18/1988 12:26:02 Cymthia Feuss L

CORRES 114017 - SEE PREVIOUS CLOSED CASE 81539 - OWNER MENTIQONS ON SURVEY THAT VEHICL|
HAD TO BE TOWED SHORTLY AFTER DELIVERY & THAT SINCE THEN A BELT TENSIONER HAD TO BE
REPLACED. OWNER INDICATES ON SURVEY THAT HE {8 VERY SOMEWHAT SATISFIED WY HIS E320 &
WRITES "SHOULD WE HAVE BOUGHT THE LEXUS." THIS WRITER PHONES QWNER TO FOLLOW UP.
OWNER STATES HE PURCHASED VEHICLE THRU BROKER & THAT HE HAS THE CAR SERVICED AT
HACIENDA. OWNER STATES NQ DIFFICULTIES BINCE THE 2 MENTIONED ABOVE BUT STATES THAT HE
"DID NOT EXPECT TO HAVE ANY SUCH PROBLEMSE WITH A M-B.” THIS WRITER APOLOGIZED TO OWHNE
FOR HIS INCONVENIENCE & STATED THAT WE HOPED THAT THIS WOLILD HOT OVERSHADCW HIS
EMJOYMENT OF HIS VEHICLE. OWNER THANKED FOR FOLLOW UP Call.




By -

Prepared on : Feorusry 02004 Summary Note Information CGr R
Msrcedes Banz of U.S.A
NoteID 295115 Cuslident 6158141 Legal N  Note Type Summary Note

Customsr
Addrags

Mc Kinney
Phone Phana Location Resldence
Assign Dir
Sell DIr 75534 EWING AUTOHAUS PLANO TX
Lasat Sall DIr 75534 EWING AUTOHAUS PLANO >
Note to Market Ind: Amoaunt

¥ehicle Information
DBAG Vin 210!]651#_ world Vin: wDBJFssFow Al

! Miloage 4000 Prod Date 03/08/158€ Warr Date 0d4/15/199¢ Model E320W 1598
|
ﬂ-nnif (11T H
Code Dasoription Bub Goda Description Upceled Duks & Time  Upciaind BY Phom
Aummary Nots from Ol | Susmary Nots from (i System-NOT ACTIY O A'4609 O8:05:03 Cralg Daaring |200
Summary Notea
08/18/198%  0B.05:13 Cralg Dearing 5200

Mrs Covals 2100685 1A540895 8-03-80 Rataller asked that | call thia clisnt concerning service related concems
over thie car. The client had baen in eeveral imee the waelk prior to & vacstion to repeir e noise. The notsa could
not be dupliceted by the retallar which requirad multiple irips by the client to the ratalier. The nolsa had not besn
Idantifiad to the retaler and bassd on nolse deseription ona napeir attempt wan complstad which involvad a bell
tensloner. After the cllant recaived the car back the night pricr to their road trip to tha Garglings the noise was
heard again. The peraon delivaring tha car back to the efisnt brought the car back to the dealsrship. The nokss
ggain could not ba duplicatad after exheust shiskie wara tightenad the car was ratumead agsin to the cllents homs
by retalier persanne! and tha naite bacame svident again. The Sarvica Managsr drwe oul lo tha cients home
and heard the noiga that was a concam. He drove the car back to the shop and adjusted the sxhaust system. Thi:
resotvad the nolae complaint for the dient. The client however fsit the retalisrs affonts to ba poor and
unprofessional. Givan the sfiort by the retaller to resotve a very Intermittent complaint writar fesls the cllent's
remarks to be conirary to the retailer's actions. Cllant upon their retum In September will review thair concerns wit
tha Gensaral Menagar. Writer will be happy io attend this




Prepared on : Febnary 00 2004 summary Note information — ii,._n . .',-:.
Marcedes Benz of U.S.A

Nota 1D us ident 10844153 al N  Note Type Summary Note
Customer

sceres S

Phnna Location Resldsnce

Assign Dir
Sell DIr 55109 RALLYE MOTORS LLC ROSLYN NY
Lant Sell DIr 55108 RALLYE MOTORS LLC ROSLYN NY
Note to Market Ind: Amount

—Vehicle informatian

pBaG vin 2100651 Al world vin: woeJresF2wAIEE

|
! Mileage 26662 Prod Date 09/03/1597 Warr Date 10/10/199: Model E320W 1998

Cixia Description Sub Cocs Description Updated Dxte & Time  Updated BY Fhom
Sumanary Nots from Okd § Summary Note fom Old Bystem-NOT ACTIV 10/(1/2000 11:3815  Mike Wylin
Summary Notes
10M11/2000  11:40:46 Miks Wylle 8200

CLIENT CALLED MR. ROB RICHARDSON - M ON SATURDAY 1057. CLIENT STATED CAR ACCELERATED
ON IT'S OWN WHEN COMING TO STOP SIGN. CLIENT HIT ANOTHER CAR FROM REAR.  1070/00, AT
APPROX 10:45A, | WENT WITH PICK UP/DEL REP TO PICK UP CLIENTS CAR (APPROX 1 MILE FROM
CENTER). MET WITH CLIENT. CLIENT STATED SHE IS SIX MONTHS PREG. CLIENT STATED AS SHE WA
GCOMING TO A STOP SIGN NEAR HER APPT A JEEP WAS IN FRONT OF HER ALSO AT THE STOP SIGN.
CAR THEN TOCK OFF AND HIT JEEP. CLIENT STATED THAT JEEP CAWNER NOTICED NO DAMAGE TO H
VEH AND LEFT THE SEEN AFTER HE MADE SURE CLIENT WAS OK. CLIENT DID NOT GET NAME, PHONI
NUMBER OR LIC PLATE INFO. CLIENT STATED THAT SHE RECENTLY HAD RAFP OUT TO REFLACE
BATTERY. ALS0 GAR IN SHOF FOR SBMOKE IN ENGINE, ALSO WINDOW DOES NOT WORK AND PARTS
ARE QN ORDER. INSPECTED FILE, ENGINE REPAIR WAS FOR BALANGED AND NOT RELATED TO
AGCIDENT OR RELATED IN ANYWAY. SMOKE COULD HAVE COME FROM DRIVE BELTS AS BALANCED
CAME APART. CAR WAS INSPECTED 10/M0/00 BY STATE FARM INS CO AT APPROX 11:30A. EST TO
REPAIR AFPROX $3,500.00. MR. BYRD - TS INSPECTED CAR 10410, AT APPROX 2P. DTC'S NOTED BY SC
ARE: EIS D053, PSE 1438, SAM B1482 B1485, EAA-F1L B1850, ICM B1471, AAC B1227 B1234. CODE
RELATED TO WINDOW REGULATOR OUTAGE AND DAMAGED COMPONATS FROM ACCIDENT (AUX FAN
TURN SIGNAL, OUTSIDE TEMP SENSOR). TEST DROVE CAR. NO DEFFICIANCIES NOTED.




Summary Notas o~

P
i

101372000  11:55:04 Mike Wyka 8200 IR

CONTACTED CLIENT 10/41/00 AT APPROX 11A. | ADVISED THAT MR. BYRD HAS MADE HIS INSPECTION
AND FOUND NO FAULTS WITH CARS ENGINE MANAGEMENT SYSTEM OR BRAKE SYSTEM (PADS AT 70
TO 85%). | ADVISED ALSO THAT | HAD REVIEWED FILE AND PREVIOUES REPAIRS NOT RELATED. ENGINI
FRONT BALANGER CAME APART. CLIENT ETATED THAT THIS HAS HAPPENED TWICE WHICH THE CAR
HAS TAKEM OFF CN HER. | ADVISED THAT ONCE THE CAR IS FIXED | WOLULD BE MORE THAN HAPPY Ti
CRIVE WITH HER. GLIENT THEN WANTED TO KNOW HOW MUCH THE EST WAS., | ADVISED. CLIENT
THEN WANTED TO MAKE SURE THAT BODY SHOP WROTE ANQOTHER ESTIMATE AND ADVISE HER
PRIOR TO THE START CF REPAIR. | ADMIBED | WOULD PASS THIS INFO ON. DISCUSBED CLIENTS INF(
WITH MR. RICHARDSON - SM. INFO ON RC FOR BODY SHOP TO PROVIDE EST TO CLIENT PRIOR TO
REPAIR. TECH HAS REPLACED PASS SIDE REAR WINDOW REGULATOR. CAR HAS BEEN SENTTO
BODY SHOP. MIKE WYLIE - SPOM.

10/28/2000 12:08:43 Mike Wilie 200

SPOKE WITH MR. N. BANNISTER 10/25/00 AT APPROX 2:00PM. | EXPLAINED MR. BYRD'S FINDINGS.
AGAIN ADVISED THAT NO FAULT FOUND WAITH GAR OR BRAKE SYSTEM. CLIENT STATED HE WILL CRIv
CAR FOR A FEW WEEKS PRIOR TO LETTING HIS WIFE DRIVE CAR. | ALSO ADVISED CLIENT THAT WHE!
| SPOKE TO HIS WIFE | AGREED TO ALSO DRIVE CAR WITH HER TO MAKE BURE CAR WAS CK. |
ADVISED THAT | WOULD ALSO RECHECK AND TEST DRIVE ONCE GAR I8 FINISHED. CLIENT AGREED
AND THANKED ME FOR THE CALL. MIKE WYLIE - SFOM.

1043042000 11:07:08 Mike Wilia 6200

SPOKE WITH CLIENT 10426400 AT APPROX 3PM. CLIENT ADVISED HE WAS GOING TO CREATE A PAPER
TRAIL JUST IN CASE CAR TAKES QOFF AGAIN. HE ADVIBED HE WAS QOING TO CONTACT AN ATTORNEY
CLIENT ALSD STATED HE WAS GOING TO FILE LEMON LAWY, | ADVISED CLIENT AGAIN THAT QUR TS Di
NGT FIND ANY FAILURE WITH THE BRAKE OR ENGINE SYSTEMS. | ADVISED AGAIN THAT WHEN THE
CAR (5 BACK FROM THE BODY SHOP THAT | WOULD HAVE MR. BYRD - T8 REINGPECT. CLIENT
THANKED ME FOR THE CALL CONTACTED MR. MOLINA AND MR. RICHARDSON TO ADVISED WHEN TH
CAR IS FINESHED TC PLEASE ADVISE FOR ANOTHER INSPECTION. MIKE WYLIE - SPOM.




Prepamd on : Frbnimy 0204 Summary Note Information r
Marcetdas Banz of U.S.A

Cus Idant 10816817 Note Type Summary Note

Note ID 442472

Customs

Douglesvile G [N
rhondii Phone Location Residence

Asslgn Dir
Sell DIr 15317 AUTOHAUS POMPANG POMPANO BEA' FL
Last Seoll Dir 17302 R B M OF ATLANTA, INC. ATLANTA GA
Nots to Market Ind: Amount

—Vehicle Information

: pBAG Vin 2100651 AJ world vin: WoBJFesHsXAJIIEE

F Mlleage 44451 Prod Date 09/01/199E Waer Date 10/26/199{ Model E320W 1550

Qeneral Issuss:
Code Description Sub Cods Description Updaind Daty & Tima  pduind BY Pham
Summary Note fram O8d 2 Summary Note from Ol Sysuen-NOT ACTTV 084472001 12 12:58 Robat Daschll 36

Summary Nolas

08/M14/2001 1213:25 . Robart Daschil ey

Client In Quifport MS. gl Bert Allen imports. According to Randall (service director) the harmonic balancer has
eome apart and at minimum daetroyad the balts, sngine cover, radiator, stc. Untll they achuslly start e rapair they
won't know if there I8 any Intemal engne damage. The repalr could tBke a few days or a few wesks depanding on
the exact demage. Cllent woukd ke us to bow e vahicle back 2 his home degler REM of Atianis Thit is mom
comvanient to him and would avaid any trip Intaruption charpes. 1 explained our RAF policy & well as frip
Infarruption. Tha cantact &t REBM is Pam Knowles. Forward to RAF supervisor for review. Client can be reached a

770 843 BEDD,




-v-l.""—

Prapared on : Febrary 2004 S ymmary Note Information i
Mercedes Banz of U.S.A -

NoteID 450858 Cusident 4848169 Legal = Note Type Summary Neta -

-"*1

custoro |
adarors I

Naples . I
Phon_ Phone Location Resklence

Asaign DIr 09127 MERCEDES-BENZ OF NORTH F NORTH HAVEN CT

Sell DIr 08127 MERCEDES-BENZ OF NORTH I NORTH HAVEN CT
Last Sell Dir 09127 MERCEDES-BENZ OF NORTH F NORTH HAVEN CT

Note to Markst Ind: Amount
—V-hlnli Information

 baac vin 2100851 A Worid Vin: WDEJF“FQWA—

f Mileage 64845 Prod Date 08/19/1997 Warr Date 10/04/1997Model E320W 1998

Code Ceacription Bub Code Description Updated Dats 5 Time  Updabed BY Phons
Swrmary Nots from Ol £ Bummarny Noia fom O Syslem-NOT ACTTY 10012001 16:K248 Lols Grito 4827
Summary Notos
08/24/2001 11:32:52 Lols Grilo 4621

Custormer ]I choned the 6008 to requast gocdwil assistmnce with tha repalr of her 1998 E320 witr
84,648 mi. Customer aleges that the vehiclo was lowad to dealec whan the coolant light came on and i
ovarnaatad.

Customer exprassed her disappolntmeant that since Auguat she haa apent 51,300 for rapains to her vehicle and ha
to have it towed twica. Bhw stated that =he is dissppointment in tha parformanca of her vehicls,

Custamer abso wanbad the rame of MBLSA president so that =he could B write a |stter about hear concems. Write
stated that her commanta would be noted and forwandad for review.

0872472001 11:43:02 Lois Grilke S8z

NTMT

10/01/2001 108:34:58 Lals Grllla : 4827

CORR #102805 -

Customer sent lettar to Mr. Halata requasting goodwill assistance. Writer [t voice meesage for SPOM.
10/0472001  18:49:05 Lols Grlia a7

SPOM reviewsd recart history with dealer: 7/9/01 82,045 miles, performed A Maintonance, fiush of brakas,
coolant and powsr stearing, cost to cust $513.18. 8/&/01 53,185 miles, ABS/ASR waming light, repleced Electroni
Control Unit . MB goodwil 100% part, cust pay /abor $173.03, 9/4/01 §4,648 miles, Front Crankshaft Pultsy faliad,
damaging front of angine , mplaced timing chain, front engine cover, upper and lowar oil pan. MB goodwil §3
A56.41, cost to cuet $310.00. B22401 66,066 mlu MASE Air sansor and redistor hoss fabed, both replaced MB
poodwll, no charga to cusiomar. Given the extensiva guodwil glready provided, additional goodwill derisd dus 1o
a0a #rd mileage, small ko CAC siating same.




Praporec on: iy 00 004 8 mmary Note Information o T PR
Mercedes Bonz of U.S.A

Note ID 452343 Cuslident 4848160 Legal N Note Type Summary Note

Customo i

Phone Location Rasidanca

Sell Dir 09127 MERCEDES-BENZ OF NORTH F NORTHHAVEN CT
Last Sell DIr 08127 MERCEDES-BENZ OF NORTH F NORTHHAVEN CT
Note tc Market Ind: Amount
~Vehlcle Information

- BAG Vin 2100851 S word Vin: woBJFesFrowAl I

! Mileage 85055 Prod Date 08/19/18897 Warr Date 10/04/1997Modal E320W 1908

L

Bensral Issues:

Code Deacription Sub Crcde Description Upcdaed Dete A Time  Upclaed BY Phons
Summary Note fram Old | Summary Nots from Qtd System.NOT ACTIV 10K02/2001 06:45:38  sopr108

Summary Notes

10/02/2001 D9:45:60 Steva Sauer

SPOM reviewed racant history with desler: 7/8401 82,045 mies, performed A Malntenance, flush of brakes,
eaclant and power stesring, cost to cust $513.15. 8/8/01 83,196 milles, ADS/ASR warring light, repleced Elscironi
Control Unit, ME goodwill 100% part, cust pay laber $176.08. /4/0)1 64,848 mies, Front Crankehaft Pulley failed,
tismaging frant of sngine . replacad drming chaln, front angine cover, upper and lower od pan. MB goodwill
$3.456.41, coal to cust $310.00. 8/22/01 65,055 miles, MAS Alr sensar and radiator hose failed, both replaced ME
Goadwill, ne charge to custorner, Given the extanslve goodwil already provided, additiomal goadwill denied due to
eg= and mileage, emall to CAG stating same.

1071572001 13141 Lala Grllo 4aar

Resporae from SPOM regarding Comas to customer,
Letter looke fine, mmnmdﬂmmmmnﬂhﬂ Hopa you enjoy your time off.
101672001 11:11:28 Lot Grlla

Customer wrots latisr doted 1&“-1]1 eddressed to P. Halata, requesting goodwll for raplacemant of a hroksn
sunvisor.

Witer contacied SPOM, Steve Sauer, who left voice mail thet Mercades-Banz wik replaca sunvisor because this i
mot 8 misaga minted tem. Dealer wik contact custoner.




Preparsd on : Fatnary 09204 Gy ymymary Note Information Ll _ .-

Morcodas Benz of U.S.A
Nota ID 458085 Cus Ildent 48781686 Legal Note Type Summary Note
customer

cerens I
sansose o

Phone Phone Locatlon Resldencs

Aszign Dir
Ssll Dir 22427 MOTOR WERKS OF BARRINGT! BARRINGTON Ik

Last Sell Dir 22427 MOTOR WERKS OF BARRINGT! BARRINGTON IL
Nate to Market Ind: Amount
"Vﬂhlﬂlﬂ Information

peAG vin 2100651 worid vin: WoBJFssFow N

| Miloage 84000 Prod Date 00/12/1897 Warr Date 10/15/199; Model E320W 1998

Code Deacription Sub Code Deacriptian Upduted Duiw & Titw  Upcalad BY Phom
Suresmary Noba from Old ¥ Svrermry Nobs frem Ol Sysbem-NOT ACTIV 1052802001 110728 Honora Dhity 807
Summary Notea
10,28/2001 13:07:47 Honcra Duffy G307

Mr. Oisen called - the crankshaft puleyfbalancer nesded ta be rapalred and ha took to Independent to have repail
done & wants us to pay.

| confirmed that s set corporats policy that we do not cover rapairs done by independants, ellher Infout of
warranty. Ha claimed that authorized dealer couldn't get work dane on ime & he was In a nush - he 8l50 claimed
that "Cuperting” toid him they ware authorized; | confirmed we have o working relationahlp with them and they ar

independant.

Mr. Olaan nat happy - | confirmed I he breaks down In the future and needs to get to ME dealer wa have RAP
available ta help, buk must respactiully decline providing firancial reimbursement, for repairs done by Indepandant




Preparsdeon: Famay 204 Summary Note Information C= [yl
L0 S I NI
Mercedes Benz of U.S.A b=

NotaID 467648 Cusident 4848169 Legal ~Nots Typs Summary Note

Customer (N
-

Napies L
Pho Phone Locatlon Residence

Assign Dir 08127 MERCEDES-BENZ OF NORTH + NORTH HAVEN CT
Sell DIir 09127 MERCEDES-BENZ OF NORTH F NORTH HAVEN CT
Last Sell Dir 08127 MERCEDES-HENZ OF NORTH I NORTH HAVEN CT

Note to Market Ind: Amount
r-Vehicle Information
i DBAG Vin 2100651 - World Vin: WDEJFBEFQWP_
% Mileage 65060 Prod Date 08/15/1897 Warr Date 10/04/190Modal E320W 1998
Ganeral lagypas:
Gode Desoription Sub Code Description Updated Date & Time  Updated BY Phona
e

Surirrairy Note finom Old # Summary Woe from Old System=NOT ACTIV 112772001 16:26:17 Lais Grika

Summary Notes

11/27/200% 16:28:34 Lota Qrilka 4827

Corres. 194675, 193007 -
Custamer sant letters addressed to CAC and Dr. Bamhard aleging a " harmoenie balancer factory defect’ and "ths

i wan acknowledged In Florida®.

Chacking records # was found that thera ks an open campaign #2000 00002 on this vehicle.
Dealer is unclear whether tha goadwillad visor for this customer was sant to the MB daaler in Fort Myers.




Preporsd on: Febnary 052004 Sy mimary Note Information CLHI 'La._I'ElTIL._
Marcadea Banz of U.S.A

Nofe ID 467651 Cusident 4848169 Legal Note Typa Summary Note

Customer I
Addres I

FL I

Naples

Phone Phona Location Rssidence
Axsign Dir 14118 MERCEDES-BENZ QF FORT MY FORTMYERS FL
Sall Dir 09127 MERCEDES-BENZ OF NORTH + NORTH HAVEN CT
Last Selt Dir 09127 MERCEDES-BENZ OF NORTH + NORTH HAVEN CT

Note to Market Ind: Amount
—Wahicle Information
| .
! World Vin: WOBJFEBFoW.
, DBAG vin 2100651 .

i Milsage 65060 Prod Date 08/19/1597 Warr Date 10/04/186:Modsl E320W 1008

Code Dascription Sut Code Description Upcuted Duie & Time  Updated BY Phona
Summary Nois from Oid 2 Summary Note from Old Sysiern-NOT ACTIV 117272001 1833:44 Lols Grila 4927
Summary Notos
1142772001 18:33:52 Lols Grillo a2
Correa #184875
Customar saint later to CAC aloglng a 'hammlc balancar f.n‘ﬂy dafact” and “that it has acknowladgéd &
carmactad in Florida®,

A review of records Indicates thal thera I8 an opan campaign (2000100002). Customer has Indicated that her
vehicie Is now In the Fort Myers, FL area.




Provarsd on: Fatrusry 002004 Summary Note Information Pl
Morcedas Banz of U.S.A
NoteID 4688745 Cuslident 1653514 Legal N Note Type Summary Note
Custome

aadress I

Anaghelm CAII
Phnn_ Phone Location Business
Aaslgn DIr
Sall DIr 05759 CALIBER MOTORS, INC. ANAHEIM CA
Laat Sall DIr 05758 CALIBER MOTORS, INC. ANAHEIM CA
Note to Market Ind: Amount

~Vehicle Information
| peac vin 21008514  Werd Vin: wosJresH2 G

It Milsage 20331 Prod Date 12/14/195E Warr Date 02/15/198¢ Modsl E320WW 1559

i -

Ganaral Insuan:
Code Descriptian Sub Cods Description Updated Dats L Tima  Updaled BY Phbne
Summary Nots from Old ! Summany Nate from Old Syshen-NOT ACTI 12032001 11:24:23 Amgg Mt 6350
Summary Notas
12032001 11:34:25 Gregg Mauft €350

customar called steting ha has besn toki by dealer Callbar kirs that he needs tha harmeanic b .
dealerwlll offer 60% on epalr. Writer left volcemad for SPOM to confirmn.  cust can ba eachad

12/03/2001  12:17:35 Gragg Mault 8330

SPOM callad writer stating he has only authortzed 50% on repalr. Witer wil contact customer.




Frparsdon: ooy 002004 S8ummary Note Information STy T
Morcades Bonz of U.S.A Sl -
Note ID 470064  Cus ldent 152755 Legal N Note Typa Summary Note

Customa
Add

s
rhoncl Phane Location Residence

Assign Dir 75534 EWING AUTOHAUS PLANO TX

Sell Dir 75568 PARK PLACE MOTORCARS DALLAS TX

Last Sall Dir 755638 PARK PLAGE MOTORCARS DALLAS ™
Note to Market Ind: Amount

¥ehicle Information
| DBAG Vin 21(][]551- world vin: WDBJFesFEWANIIIIEEE

| Mileage 54000 Prod Date 04/24/199¢ Warr Data 06/23/109¢ Model E320W 1998
|_ .

Ganeral lasues:

Code Description Suh Code Deyoription Updatad Dats £ Thms ~ Lpdated BY Phare
Husnmary Node fram D4d § Summary Mets from Old Spwiem-NOT ACTIV 12002001 21:E8:47 Cralg Daaring 4200
Summary Notes
12/068/2001  21:56:52 Cralg Dearing 6200

Clients car was brought over to this daalsrship by  locat Independent looking for goodwill for his customer. The
vibration dampner had reportedly come apart and damaged several front cover companents. The Service history -
this vahicle was limited to thia independants work procetses far service. The last Service was completad at 48,00
by this ihdapandant. The servica manager and | daclined this goodwil asus basar an how the vehicle was
recelved at the dealer, sarvice history and tha fact the car Is out of warranty.




Preparsion: Fanay @294 Summary Note Information Chum -
los l BT

Mercedes Benz of U.S.A Ll
NoteID 481938 Gusident 10800548 iegal Note Type Summary Note
Custome [
Adaress [
The Woodlands X |GG
Phona_ Phone Location Residence
Assign DIr 755622 STAR MOTOR CARS HCOUSTON TX
8ell DIr 75513 MERCEDES-BENZ OF AUSTIN AUSTIN ™
Last Sell DIr 75513 MERCEDES-BENZ OF AUSTIN AUSTIN TX
Nate to Markst Ind: Amount

|—V|hil=ll Information

 pBaG vin 210065 ]l  World vin: wWoBJFesFsw /AR

E Mileage 70192 Prod Date 07/12/1957 Warr Date 09/13/189:Model E320W 1938
L

Code Description Sub Code Daacripiion Updsted Diste & Tima Updxtsd BY Phore

Surrmary Mobs from Old £ Summary Note from Cid 3ystem-HOT ACTIV  01/2802002 11:02:34 Tharrias Trhvanio

Summary Nolos
014292002 19:62:36 Thomas Trivento

Letter to CAC with attaching rf for idler pulley and balt tensioner. Custumer again not happy with quality of vehich
and rapairs which have been necessary. T. Trivento wrots fetier to customar sevaral weeks prior on repair
aitivations, etc. and has forwarded capy af current customer lattar 1o SPOM 5. Sabo for neview and furthar actian
necapsary. Customer vehicls wall out of warranity at 70k plua miles.




Preparad gn : Fabruary DG 2004 sUmmary Note |I'!f0rmatinn Fﬂl e -

Morcades Bonz of U.S.A N N F R
NoteID 486058 Cuasldent 12518227 Legal N Note Type Summary Note
Customer I

address [N

cAllIEIEGEGEG
Phon Phane Location Residance

Assign Dir 05737 DOWNTOWN L. A. MOTORS LOS ANGELES CA

Sall DIr 05127 PENSKE MOTORCARS WEST COVINA CA
Last Sall BIr 05127 PENSKE MOTQRCARS WEST COVINA CA
Note to Markat Ind: Amount

Vehicle Information

rDBAG vin 21c0s51 World vin: woBJFesF2w/E

| Mileage 20238 Prod Date 08/20/1907 Warr Date 10/15/1997 Model E320W 1908
k

Ganaral issuss:
Code Dascription 3ub Cods Dexeription Upcaeted Dowm & Tima  Lpdsted BY Phont
Survmary Neds from Old | Summary Mobs frém O System-HOT ACTIY 0232000 13:19:50 Loa Komgold 7321
Summary Notas
02/13/2002 13:20:03 Lea Kormgold 323

SPOM Las Kamgold inspected vehicle at Los Angeles dasler [05737) on 2/1:3/02 and authorized replacement of
g:nt mr:u;;uﬂw as goodwil. Cusicmer had #ftermarket wamanty but coverage waa dadined. Currsnt awner is
aron Robinson.




Prepared on : Fabrusry 06 2004 summary Note Information e
Mercedes Benz of U.S.A R

Note ID - 487635 Cusident 10844587 Legal Note Type Summary Note
Customar
Addres

} FL I
Phnnlw Phone Location Resldence

Assign DIr 14113 CONTINENTAL MOTORCARS, It MELBOURNE FL

Sell DIr 15320 BRUMOS MOTOR CARS, INC. JACKSONVILLE FL
Lagt Selt Dir 15320 BRUMOS MOTOR CARS, INC. JACKSONVILLE FL
Nots to Markat Ind: Amount

r\hhlch Informatlon

| peaaG vin 2100851 GG World Vin: WDBJFEEFEW-

! Milsage 51854 Prod Date 09/29/1997 Warr Date 10/31/199:Modsl E320W 1998 -
| .

Ganaral Iasuss:
Code Description Sub Code Descriplion Updated Dats 8 Thms  Updaied BY Phore
Sty Mol from Oid 2 Summary Nobe rom Old Syeiem-NOT ACTIV  D220/2002 09:24:43 Cynthix Feums 8280

Sumrmary Notea

02/20/2002  08:17:07 Cynthia Feuas om

Ovwnar allsges ha ook his 1908 E320, 51k, to Contnenial who mads repairs to harmonic balancer & claims "they
told me MB would pay for k because this Ia a known problem, & they do this job eeveral imee & weak." Ownar

dllsgaa aftar picking up auta, the vehicls wea driven shout 80 mies, put In garage ovemite, and the next a.m. he
found "motor oll all over the entire bottam of the vehicia and garage floor.” Owner states he 8 concemed that tha
ol leaked cut of the car so fast, resulting in vehila being driven with low oil and claims he is concemed because
"the dealer can not prove to ma that this will nol have an adveras affsct on the snglne in the future. | do not feal
that | sihould ba meponsible for this mistake if something happens as & result of this 10K or 20k from now.."

Crwner clalms ha apoke with Rich Mahallk who "was delensive of tha tachnician, telling ma ha had 20 yra
experiance, & he was nol the moet pleasant person to talk to. ¥ Owner states he "reallzes that thinga Ske this can
happen, |'ll take cara of tha masa in my gersgs, having to taka off from work, stc. But they whould be accountable
for the miwtake their employes mada, Rather, they have basically told me they don't care.”

Owmer clalms SA told him that SO tald her when tha tech put the gl sansar beck In , the seal waa not seated
property.

Chwner also slleges a sunroof malfunction {claims roaf ainpe half way then thumpe) and asks “why I3 all of this

gmpanlnn 30 apon after axpiration of tha waranty? "sngine wamanty shoukd be exiended.. somaething should ba
one."

| apcioglze to owner for hiz experiance, advise that deslar SM ar 8D ie In best poslition to addrasa. | advisa that
MB cannct extand wirmanty, any post warranly/ or goocdwil requesis would ba raviewsd casa by coss besls, sic,




Summary Notos

021202002  10:01:42 Cynthia Feuss &z ARSI
FOLLOWING EMAIL FROM SPCM RENICK T QEALER: VIR
Rich: F.Y.l. and fobow up. Lat me know how this is resotved. Thanks, pavd

02/22/2002  12:11:38 Paul Renick 8200

Cynthla: Tha ¢l laval in the angine waa dawn 2 quarts when recelved back at the dealarghin. 'With the volume of
oll we use |n this engina this would not have causad ary problems particularly in light of the fact that most of the o
wauld sppaar to herve besn loat on the flcor of the owner's gerega oftar the engine wea tumed off. A rubber sasl
was tom whan the oil sending unil was instelled and didn't begin to laak untf In the owner's poasasgion. Thay do
test driva vehicigs atter repair wark at this dealership. No additional warranty wil be offered by MBUSA in this cas
Mo financial asalsiance by MEUSA will be offered for the caat to repair the sun roaf elthar. Tha sarvice managar,
Rich Mahallck, will be contacting the cwnar to sdviss him aof this. Regards, Pof




Preganed on : Febnuary 09 2004 summaw Note Information [{l REeale
N Lo

Mercades Banz of U.B.A -
Note ID 489002 Cus klent 12524931 Legal Note Typs Summary Note

Customar
Address

Wahlawa Hi
Phone _ Phone Location Resldence

Assign Dir 20804 THEQ DAVIES EUROMOTORS, | HONOLULU HI

Sell DIr 05101 FLETCHER JONES MOTOR CAF NEWFORT BEA CA
Last Setl Dir 09101 FLETCHER JONES MOTOR CAF NEWPORT BEA CA
Note to Markst Ind: Amount

rVehlcls Information
| paaG vin 2100851/ World Vin: WDBJFe5FoW I

. Mlleage 43894 Prod Date 08/23/1997 Warr Date 11/08/109;Model E320W 1698

Ganaral Issues:;
Gode Desaription Sub Code Desoription Upcatmf Date & Tinme Updrted BY Phone
Bummsy Hote from Did £ Summary Mots from Old Syetam-NOT ACTIV 022172002 12.58:45 Heonara Dufty 8307

Summary Noles

02/21/2002 12:56:57 Honara Dufty 8307
I - 1o - e purchased car usad 8 whils It only has over 43,000 miles , warranty is over thnewige.

He claima that "tha front crankahaft pulley snd relatad paris are faling apert/off ... | called Theodavies and they
said car out of warmanty, so they can't guarantes repsirs will be coverad.” - .

Customer locidng for goodwilll without bringlng car in; | told him ko get vehicle to dealer and they have to parform
diagngatics to detarmina what neads to be raplaced, why & costs. Onca that's determined, he can review with

Service Marager whether MB woLid provide poat-warranty goodwill which is considersd on cage-by-casa basals.
Customer agreed ta bring vehicle to desler; NTMT as haad's up to SPOM in case daalar cals for goodwill raview.




Projared on : Febriary 192004 Summary Note information Ol
Marcedes Benz of U.S.A '
NotelD 488797 Cusident 6143778 Lagal Note Type INTERNET MES

Cusatome
Address

Pensacols L [N

Phon Phona Location Resldence
Ageign Dir 74312 LONG OF CHATTANQQGA CHATTANDOCGE TN

Se!l Dir 14342 CENTENNIAL IMPORTS INC, PENSACOLA FL
Last Sell DIr 14342 CENTENNIAL IMPORTS INC. PENSACOLA FL
Note to Market Ind: Amount

i—\l"lhicll Information

' DBAG vin 210085 AN world Vin: WDBJFe5HS XAl

|
Mileaga 88551 Prod Date 11/28/1988 Warr Date 04/02/190f Model E320W 1999

Ganara! lssuay:
Goda Description Sub Code Desorigtion Updabed Dxte & Time Updaiad BY PhoM
Ikl _ Internet Ingquiry 0252002 14535 Jacgualyn Galleita 5323
Summary Notes
02/25/2002 14:31:54 Jacqualyn Galletta 5329

Commente: | just had to have a cankshaft putey and belt {112-035-08-00 ! 011-587-87-82) raplacad after tha
Vibraiion AB disintegrated. It has coma o my understanding that this is a problem which is not uncommen,
regardesas of misage. !t would asem spproprista if MB would pay the coet of this replacement parts. | have
cuwrwed six Mercedes tver the lawt 14 years. and have never had something ike e happen. It ssams that this s :
part problem. 1had to have my car towed afir the pulley fell apart, and wes Just lucky a dealamship in
Chattanoaga, Tn was abla o fix it and get me right back on the roed. 1 awalt your comments.  Sinceraly, Tom
Goetier 00 OD OO

Survey informatian:

Day Phona Number: - ext:

Evaring Phona Number: (830) 478-5467 ext

Prefamed number: Home

Predarred tirma to cal: Moming

Fax: (850M78-5457

VIN Number; wdbjfa5h

Veahicle Yaar: 1588

Modal You Own ; E-Claxs




Summary Nctas CH-—— -
021252002  14:33:36 Jacquelyn Galetta &2 ' '

I ja- 1.
i
Writer contacted Long of Chattanocoge and was told that replacerment of puley/belt was parformed on 12/17/2001
and vehicle had 39,951 miles. Writer updated milsags and respanded with the following:

Drar Mr. Sosttar,
Thank yau for your recant e-mall,

We ragret to laam of your disappointment over tha necessary Crankahatt Pullsy and Belt raplacamant on your
1986 E320W. Engine belts are wear ltems that wil warrant replscement ae & result of numerous variables. From
this vantage, it ja impossibla to commant with spacifics a3 to the reaaon for replacament of thase parts on your
vehide. Your authorized Marcedes-Banz dealer would ba In the bast positlon to pravide you with assistancs in
regards to any inguirias you may hava involving this repainfreplacament.

Mr. Gostiar, whils wa ean fully understand ths nsed for mpeia & saldam plsasant it hae bean our exparienca an
original manufacturing defect In warkmanship or material wi present tself shortly after a vehicla has been placed
ino sarvice. Considering your vehicis iy bayond the missge imitations of the Memcadss-Banz LISA New Veahicle
Limitad Warmranty, wa cannat retate tha racant repairs te 8 manufacturing responsility and as such cannot Justify
raimbursement.

We raalize this is not the responsa you anticlpated, but request your undarstanding of our company's position.

Sincarsly,

Jacyustyn Galletta
Customer Relatlons
Marcades-Benz LISA, LLG

Q2/27/2002  14:37:t4 Jacqueiyn Galletta  #323
Custamer's responge to pravious small raad as follows:

Dear Jacquslyn,

Thia problem has been presanting itealf ofien on much less mileegs
cars, which lsads me to belleve that the pulley has problama.

| understand my car I3 out of wamranty, but | aleo bellave that for
LOYAL CLUSTOMERS some allowancas might be made?

- Sincarety,
Tom Qoettar

——Origingl Mas3age——
0272712002 14:37:27 Jecqueln Galletts 9329

Dwar Mr. (Sosttar,

We undarstand thet you are not In agresment with our determination regerding the your request for post wamanty
%HE'&'" an behelf of Marcedea-Benz USA in regarda to the crankeheft puley and belt replacement In your
Pleaga ba asn.lrad all partinant informetinn ratating ta thic mattee has hasn campkaly reviewed by aur office and
we must relterate the decision stated In our previcus response,

Mr. Goetter , thera comes & reasonable point In ime whan & manufaciurar musat relinquish respanablity with a
vehicle, and the owner must bacoma accountable for repairs. Consldaring your vehicls has accumulated mors
than 88,000 miles, we cannat attributs tha repains to & manufachring défect and must decline reimbursing you for
axpenzss incumed, _

Your lang time patronags of aur products is acknowladged end apprecinted and whis wa recognlze your
disappointment with our decialon, we requsst your understanding of gur company's position.

Sinceraly,
Jecquelyn Galletta

Custownae Ralaticns
Mearcedas-Banz USA, LLC




Pepared on: Febmay W 204 @y mmary Note Information COMein: = -

Mercedes Banz of U.S.A

Note ID 489570 Cus ldent 10645301 Legal N Note Type Summary Note

customer
ncarees

ornco . [
Ph_ Phone Location Residence

Assign Dir 14320 MERCEDES-BENZ OF QORLAND{ MAITLAND FL
Sell Dir 14320 MERCEDES-BENZ OF ORLAND( MAITLAND FL

Laat Sell Dir 14320 MERCEDES-BENZ OF ORLANDt MAITLAND FL
Note to Markeat ind: Amount

rVehicls Information

1
I
1

DBAG Vin 2100851 AN worid vin: woRJFesF3w/lII
Mileage 48787 Prod Date 10/13/1897 Wasr Date 11/17/198iModel E320W 1908

Ganaral [ssusas:
Coda Description Sub Code Description Updated Dpte & Time  Updated BY Phone
Summeary Note fram Old 4 Summary Neba fram Old System-NOT ACTIV  JM1/2002 10:47:17 Paul Raniek 8200
Summary Notas
0301/2002 10:47:47 Paul Renkck 6200

Sarvice manager, Jim Meniian, and sarvics adviscr, Mike Herlz, called spom to Inform spom that thia customer i
upsat with tha way repgins 1o the vehicle ane being handiad and with icanar car being offarad during repairs. Thia
a Starmark wwhicle eccording to service menager that had & erankshaft pufiey failure. The tensioning spring for th
front crankshaft seal was damaged because of this and hes lodged in the front crank baaring Journal. The oil pan
will be removed L allow access to the bearing cap ao the apring can be removad and any possible damage
avalustad and appropriate rapairs ten wil ba completed, This procedure hes been discuased with the ragional
tachnical coondinator. The custemer doss not want the desler to da this and declinea tha work, demanding that t
enging be replaced. Advissd desler parsonnet to quate cugtnmer & price for the engine replecerent If he |s not
satiafied with the appraach baing taken. Customar iy also demeanding a MB loanar durlng work , nat the Toyota
ihat the dealer has offered. No finencial assistance wH ba offarad with alt trens. Decision on axtent of engine
rapairs wik be determined only after thorough inspection. pwr

0:3/01/2002 14:37:40 Miriam Clark G20

1. Yehia callad the CAC axprassing disappointment with the way the dealarshig Is traating him and his vehicle's
parfarmanca.

He allages that his vehicis has been in the shop for 2 weake and today he was adviesd they are replacing a part I
the engine. He stated this wil take epproximeisly another 2 W0 3 weeks Bnd they ane not offering a loanar.

Customer siaterd that in the meantiima he |s paying for a vehicle thal ha is not able to drive.
Customer Is an attormey and has Infarred thal he will sue MB and dealership ¥ ha has to.

02/01/2002 14:38:08 Miram Clark 400
Calisd customer and laft measags for callbeck.




Prepored on : Fabruary 062004 §ymmary Note Information E’n‘f T

Marcedas Benz of U.S.A B
Nota IO 495448  Cue Ident - 12553727 Legal Nots Type Summary Note
customer INNIEGIGIGINGNGGEEEEE
acreo
Montevallo Al
Phene _ Phona Location Rasidence
Agsign Dir 01316 CROWN AUTOMOBILE CO. INC. HOOVER AL
Salf Dir 01330 MIKE SCHMITZ AUTOMOTIVE C DOTHAN AL
Last Sefl Dir 01330 MIKE SCHMITZ AUTOMOTIVE C DOTHAN AL
Note to Market Ind: Amount

—Vehlcle infarmatan

|

. pBAG vin 2100651 AN Warld Vin: wWoBJFesHex AN

| Mileage 68000 Prod Date 12/08/1908 Warr Date 02/05/199¢ Modei E320W 1999
i

Ganaral Issuss;
Gode Descrigtion Sub Cocde Descriplion updated Dpte & Tima  Uipdwied 8Y Phora
Summary Note fram O8d 4 Summary Note from Old Syslem-NOT ACTIV Q2152002 12:44:57 Cleveland Bast B34
Summary Notes
03152002 12:42:45 Cleveland Bast B4

Ms. Durrett callad CAG. Sustamer cleims the harmonic balancer needed to be replaced. Customer ciaims the
vehicle was service at Star Sarvices (iIndep shop}, which repiscad tha balancer. Cusiomer ciaime Star Barvicas
advised har to call MBLISA for financial assistancs with tha repair, claiming this it a comon problem with vehicl
and dir hgm planty of balancers In stock.

Cuatomer quastioned wiy dir has balwncers in siock, writer advised customer dir responsilie for business afialrs
and sha would have to addreas that quastionad to the aervice menagar. Cuatomer claims she will not contact
Grown, becouss allagadly they refuead to 2ervice her vehicle since sha did not buy the vehicle from them (which
alagadily Is why vehlcla servicad et an indap shop).

Writer advised reganding her requast for neimbursement, she nesded {o spaak with SM-vshicla out of warmanty an
mk?dsmmld& agancy. Customer stelea ahe will cantact the SM from where she purchasad vehicle
B .




Frepard an: Py 02004 Summary Note Information P g

Mercadss Benz of U.5.A (I T L

Nots ID 505453  Cus ldent 4511888 Legal Note Type Summary Note
Customer
Address

Phona Phone Locatlon Residence
Asslgn Dir 17330 MERCEDES-BENZ OF SOUTH A ATLANTA GA
Sell DIr 17330 MERCEDES-BENZ OF SOUTH A ATLANTA GA
Last Sell DiIr 17330 MERCEDES-BENZ OF SOUTH A ATLANTA GA
Nota to Market Ind: Amount

;—\hhlclt Information

. DBAG Vin 2100651 AN World Vin: WDBJFesHOX [

J Milaagea 64000 Prod Date 08/31/189¢ Warr Date 10/17/198¢ Model E320W 1959

Ganaral lgsuss:

Codas Dasoription Sub Code Deacription Updeted Dnts & Time  Upduind BY Phame
Summary Mot from Oid 2 Summary Nobe from Old Sysam-NOT ACTIV 0032002 £3:54:54 Joyte Dever B203

Summary Notea

0402002  13:51:58 Joyce Dever 6208

Customear phoned CAG to voloa his disappointmsnt with the naed to replaca harmanic batancer, aa par diagnosis
of Carrigpe Houss, at 64,000 miles. Writer asked customer if he dincussad his disappointment (i.e., iranclel
Aasistance) with ihe dealarship - ha confirmed that ha did and was sdvised Mercades-Benz hee offerad to cover
the cost of the parts; however, there la 18 hours labor and his blll wil come ta $1400. Mr. Smith advigad ma he
wantad to register his disappeintment with the vehicle and the cost of repeirs - and also advised this wil probably
be hie lagt Marcedes-Banz. )




Proparsdon :Fatnary @204 Summary Note information Ll

Morcadas Banz of U.5.A
NoteID 508004 Cusident 10582302 Legal Note Type Summary Note
Customorl

ceres (R

Murph w
enone NN Phone Location Reskioncs

Assign DIr 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA
Sell DIr&721 JOHN SISSON MOTORS, INC. WASHINGTON PA
Last Sell Dir 67231 JOHN SISSON MOTORS, ING. WASHINGTCN FA
MNote to Market Ind: Amount
—Vehicle Information

' peac vin 2100651 AN world vin: WoBJFEsF 7w/

! Milsage 69382 Prod Date 09/10/1997 Warr Date 10/17/1997Modal E320W 1088

L
Qeneral Issues:
Code Description Sub Code Desoriptian Updated Date & Tiew  Lipdated BY Phona
Surmanary Nobe frem Old ¥ Sumsmary Nols from Oid Systam-NOT ACTIV  D4/$0/2002 10:49:04 Linda Togaatti
Summary Notes
041072002 16:48:18 Linda Tognett 6264

) Da‘rLI:Hz callad CAC glieging dampnec needs o by replaced in vehicle..... $4000. Customer sseking goodwdl
assistance.

Writer advised custamer io spsak with SM, elther Jay Harward or Alan Majawskl, re goodwil.
041842002 13:06:68 Linda Tagnadtl 208

E-mal from SPOM, J. Sagadar.
"Hl Linda,

FY1 - Owners vehicle waa repaired and refurnad to the awner.
Repak was covarad under goodwill 100% PAL

Regands,
John




Prepansd on : Fabruacy 06 2004 summary Nota Info'matiun :a-,- ey
Mercedes Benz of U.5.A L S N

Note ID 513032 Cusldent 10728585
Customer

Addres

al Note Typs Summary Note

Edinboro A
Fhun_ Phone Locatton Residence
Asasign Dir 67303 CONTEMPORARY MOTORCAR ERIE PA
Sell DIr 67213 WETZEL MOTOR WORKS PITTSBLURGH A
Last Sall Dir 67102 BOBBY RAHAL MOTORCAR CO WEXFORD PA
Note to Market ind: Amount

Vehlcle information

' pBaa vin 2100651 AN World Vin: WDBJFESF4w AN

! Mileage 48000 Prod Date 06/24/1957 Warr Date 08/23/199) Model E320W 1998
I

Qeneral lssues:

Code Deacription Sub Code Deacription Updated Dats & Ti'm  Updaied BY Phomna
Summary Nols from Qld | Summary Nobe from Odd Syetem-NOT ACTHY  QUr2AN2 17:08:08 Clavalanid Bast Badd

Summary Notea

0412212002 17:08:47 Cleveland Bast 8344

Mirs. Maloc cplled CAC. Customer clalms crank shaft broke, causad other ems. Customer claima might not
buy another MB bocause car of this qually should not requira major work ($500-800). Customer clalme sha had
no othar dedaliz and to work with dir oan this.

Writer adviesd customer wa wil sk service manager to review end get beck to bar, Writer epologlzed for sy
inconvenisnca, howsver no manufaciurer cannot guaramtss that mejor work wilk aver be neaded.

Wirtter called SM (David Swab), and he stated vehicle towed In. SM stated harmanic balancer bigka, which Causs
the serpenting balt to brake. SM atated SPOM In hia dir 4/23, ha will review for goodwil consideraton and will ged
back to customer. _




Prepared o : Fatruary 62204 Summary Note Informatlon S T T
Mercedas Benz of U.S.A -

] _
LR R
Note I 515622 Cuslident 5209525 Legal Note Type Summary Note
Custome
Address

Dublin oHIEE
Fhuna_ Phone Location Rasidence

Assign Dir 14340 MERCEDES-BENZ OF NAPLES NAPLES FL

Sell Dir 82423 CROWN EUROCARS DUBLIN OH

Last Sell Dir 62423 CROWN EUROCARS DUBLIN OH
Nota to Market ind: Amount

rVehicle Information

i peaG vin 2100651 AN World Vin: WoBJFesF7w Al

' Miloage 39480 Prod Date 09/24/1997 Warr Date 11/03/189  Model E320W 1093

Ganeral Esoas:
Gode Description Aub Coda Desaription Updated Dale X Time  Updated BV Phan
Summary Moty from Oid ¢ Summiary Nois from Old System-NQT ACTIV | DSA0222002 11:45:00 Jaras Hipgln 4520
Summary Notes
05/02/2002  11:A43:14 James Blasle 220

Customer sent |attar to Custnmar Relations, MBLISA alaging:
1, vehicls neuded two recent repals (1/30402 & 4/8/02) ot MB of Neples - crank/ pulley sssamibly broka, vibmtion
absorber displeced, oll pan demaged {coet $1492}; then alr masa ssnaor replaced @ $523.
2. quastions vehicle quallty

Requesting consideration as vahicle is cut of warranty,

Wiiar called SPOM L. Stains - he is on vacation, VM msg was to contact service mgr. at dealrship for assistanc
Writer spoke to Ray iKoontz at MB of Naplas who wil discusa mstter with SPOM when he returns on 5/6 - |

raquested that | ba
Wiiter called mm:m- she is hack in OH but trave!s annualy to conda in Naples - explained th:

wa Brs awaling ratum rep and servica mgr. will be diacusaing lasua with him. She will ba contacted
sometima next week. .

150852002 15:23:18 James Blixsle #8220

:‘::iitfrrflllu::.hﬁmntzwm has besn n touch with SPOM - no decision yvet on customer's mguest - SPOM= ams &
er?a?llad customer and explained dalay and that | wuld contact her next week,

O5/{7/2002  10:12:12 Jamea Blasle 4620

~ Writar sent a-mad to R. Koantz about updats on customer's lasue - alao left mag.fascretary at Lakeland dealer for
SPOM 1o call me,




Summary Notes

051 772002 10:16:20 James Blasie 4620
Copy of a-mail from service mar. -

Thie sitiation has bean praperly addraazed and the clant has been advisad.

Rawy Koonta
Service Manager

Mercades-Banz of Neples
501 Alrport-Pulling Read, South
Neplas, Florida 34104

(L

l_‘- |-~|,._.




Feperd n: Febnay 062004 Summary Note Information CONFIDzRTiA
Meorcedes Banz of U.S.A
Note ID 518874 Cuslident 640431 Legal Nete Type Summary Note

Customer
Addra

M - I

Phnn_ Phone Location Rssldence

Assign Dir 14302 BILL USSERY MOTORS INC. CORAL GABLEE FL

Sell Dir 15317 AUTOQHAUS POMPAND FOMPANO BEA FL

Last Sell Dir 15317 AUTOHAUS PFOMPANO POMPANO BEA: FL
Note fo Market Ind: Amount

—¥ahlcle Informatlon
peaG vin 2100651 A  Worid vin: wDBJFe5G4Y NG

Milsage 43068 Prod Date 07/18/199¢ Warr Date 10/20/199¢ Model E320W 2000

Code Dascription Sul Code Dexgription Updwind Daty & Thme  Updated BY Phone
Summery Noks frem Oid 2 Summary Nots from Old Sysiem.NOT ACTIV 050072002 14:40:91 Fronk Porents g5
Summary Notes
0e0ar2002 14:40:14 Frank Parante 4873
Customer called claiming thet he was denled warmanty service on his vahlcle by deslsrship. He claimed that & had
to do with tha fiood and a mieage d

lscrapanoy.
| caled dealarship and spoke wih larael. He stated that it was hig understanding that dealemship feit that odomels
- wiay tempersd with. | em waiting for enother call from deslarship.

06/08/2002 13:07:16 . Frank Perents 4875
Did Aot get call hack from daslarship-will crsete refarmal.




Summary Notas

06/08/2002 1903112 Frank Parenis 4876

ls:r:{:::l responsa EOF\I”UZI'E i Ihi._

| quaestion if & casa is neadet concaming the abowe.

I reviewed thi® lasue with dealer 14302 2 month & 50 3go. The vahicls ardved with tha milsage naled In the caae.
Ampng other i=me needing repairg, tha vehicle had a crank balancer come apart The angina was also extremely
alugped kg the point thet wihen the ol plug wae removad, nothing cama out, After reviewing the diacrepancy of
miles and noting that the vehicle was 17,200 mias beyond the recommandad sarvios, | daclinad to make any
rapaira to the vehicla with the axception of the front crank balancsr end front cover. As | sae if, the vehicle is
Beyond 1he witarty by rlles,

If she { he ) has an issue involving the milas, he would be directad to the dealsr wha mads the flcod repairs |
15317 ) as thers is nothing we can do to restors or amend the milsage. The vshicks { contrary ta the nots below )
wa3 not placad on 8-status that I'm aware of, but 1his should be conaldenad.

Pleasa lst me know f you heva any questions.

Ragards,

Andrew Kambich
Sarvice and Partz Operations Manager
Jecksonville Raglan

~— Forwarded by Andrew Kambich/RGN/MAILMBLISA on D5/08/2002 10:26 AM -—
Guwe Miagel <miegelEbillussery com>

D0S/082002 04:08 PM

ao

00 To: "Andrew Kambich” <kambiche2mbusa come

00 cc: gubemezd@billuasery.com

00 Subjact: Rec Summary NTMT nate - Do Gonzalez

05/18/2002 12:20:47 Frank Parente 4675

| callad Mr. Gonzalez today and explained SPOM responsa to him. Customsy ia nat happy and says that ha will gc
back to Autchaus Pompang and discuss milsege [ssue with them a8 suggestsd by SPOM. .




Peewsdon: Fnay %8204 Symmary Note Information CONE
Mercedes Benz of U.5.A

Note ID 519755 Cuslident 13083954 Lagal Note Type Summary Note
ustorrer IR

Addres-

Chapel Hl e |
rhone Phone Location Residence
Assign Dir
Sell Dir 59218 LEITH, INC. RALEIGH NG
Last Bell Dir 59218 LEITH, INC. RALEIGH NG
Note ta Market Ind: Amount

|-\r-hi=|u Information

' pBAG vin 2100851 N World Vin: woB.FesFew N
| Mileage 63878 Prod Date 10/21/1997 Warr Date 11/28/199 Modsl E320W 1998

[—

Ganernl lssues:
Cade Description Sub Code Description Upoated Date & Tima  Lipdxiad BY Fhom
Aummuary Mo fromn Old £ Summary Note from Old Syelem-HOT ACTI  03ME2002 120524 Mirkamn Clurk Age8
Summary Notes
05 6/2002 15:06:48 Miram Clark 46

Wiitar received com# 202197, an 6/8/02, dated 5/1/02. Custamer requests gaotdwill far repair the balkancar .Dealet
paadwil the pats snd customer seeks the Iabor to ba goodwilled In the amount of $770.00.
Calied EPOM v =asistance.

os1TiZ002 10:17:52 Mirtam Clark
Rlca Bysriy lefl voica mail reesmags that he ks handing the customar'a request




i .
Prepared on : Fabnay 204 Summary Note information LUz,
Mercodes Banz of .5 A

Note ID 528688 Cusident 4703823 Legal Note Type Summary Note

customo
addresoE

Calabasas c

Phone Phone Locatlon
Assign DIr 05123 CALABASAS MOTORCARS, INC CALABASAS CA
Soll DIr 05762 MERCEDES-BENZ OF ESCOND ESCONDIDO CA
Last Sell Dir )5782 MERCEDES-BENZ OF ESCOND: ESCONDIDO CA
Note to Markst Ind: Amount

—Vehicle Information

p8AG vin 210065 A Worid vin: wosuresrswARIN

| Mileage 35187 Prod Date 09/01/1997 Warr Date 10/14/199: Model E320W 1998

Ganaral lasues;

Cothe Deacription Sub Cocle Deacription Updaind Duts £ Thms ~ Updated BY Phore
Gusnmpry Nois from o 2 Summary Nobs from Old Sysiam-NOT ACTTV 081 272002 18:03:05 Cynthia Feuss .r. )

Summary Notea

06/13/2002  16:03:01 Cynthia Feuss B2ss

Ovmner claims Jealer has disgnesed need far hanmonic balancer and Lhat MB has agread to pay for parta only, bu
owner feels MB should pay for tabor as wel. Owner alleges dealer tokd him "this should never have happsned e
they showad me haw thin the matal was and hew sasy k was for the balancer to go through it | am appreclative o
tha offer, but 1 really fes thet MB has further obllgation hare.”

| advise owrar that the offir the doaler ks mads is fully supportad by MBUSA, ate. Owner is dissppeinted, maks 1
ﬁk with "the area rep directly.” | edviee that if he fesls further review is necessary, he should revisit with deale




Preparadon: Fbnay 82004 Summary Note Information

Tl s Tk et
QliisinT
Mercodes Benz of U.S.A ) K YR -
Note ID 520422 Cus ldent B404871 al Note Type INTERNET MES

Customer

scaroe S

Fort Worth ey

Phnm_ Phone Location Business
Assign DIr 75118 PARK PLACE MOTORCARS MIC BEDFORD TX
Sell Dir 75534 EWING AUTOHAUS PLANO TX
Last Sell Dir 75534 EWING AUTOHALUS PLANO ™
Note ta Market Ind: Amount

~Vehicle Information

| paG vin 2100651 AN World Vin: WDBJFE5FawA NI

i Mteage 43365 Prod Date 04/20/199¢ Warr Date 05/30/1989tModel E320W 1998
i

Lade Deseription Sub Code Deacription Updated Date & Thme  Updated BY Phom
Intewmat indeeat Inquiry 08M7/2002 18:08:08 Lo Grllo 4827




Summary Notes CE'[‘;F i! T:IT K

QR7/2002  18:06:08 Lois Grilly asat -
Cormas #203737 - Custormar, sant a-maled dated 6/11/52 (see below). Writs mefermeg cusiomer
to 5/M to review poasible  Comtamar statad that he would do s0.

Firsi
imatN
Street:
Address 2-
Clty: Irving

zalii

E-rmuail

Commants: Local dealer, Fark Place Motars, Badford, TX 78021, replacad Harmonic Batancer at 52191 milas on
May 30, 2002. | took the car to the same dealer at misage approx. 48,000 In spring 2002 for 3 compiste warranty
check-up but did nat say that the Harmenic Balancar waa on is way cut. | was charged $372.74 for this. | checke:
with gn suto mechenk: who sakd that Harmonic Balancar should not o out at thie misage. | cleanty saa this as a
manufacturing defact and aek that Marcedez Benz replace it wio chergs and direct the dealer to refund $372.74 o
credit iy credit cand. Thank yau. OO OO0 OO

Survey Information:

Day Phane Number: (817) 551-8121 ext:

Evening Phone Number: (272} 910-8752 axt:

Prafarrad number Work

Prefsred time to call: Aftemoan

Fax: (817)558-8907

VIN Numbar: WDB.JFESFOW,
Vahicls Yaar: 1008

Modal ¥ou Ouwn ; E-Class




Peparsdcn: Feiry 0204 Gymimary Note Information CONFIBENT Al

Mercedes Banz of U.S.A
~ Note ID 632180 Cusldent 10080311 Lagal Note Type Summary Note
Customer
dcrese N
Madlson v
Phona {801)372-7500 Phons Location Rasidence
Assign Dir 44101 HIGGINBOTHAM AUTOMOBILE! JACKSON MS
Sell Dir 44308 BLACKWELL IMPORT MOTORS JACKSON MS
Lasat Seoll Dir 44208 BLACKWELL IMPORT MOTORS JACKSON MS
Note to Market Ind: Amount

|—\hhlcli Information L
| DBAG Vin 21ma5m- World vin: WDBJFesHOAJ
| Mileage 7000 Prod Data 03/03/199¢ Warr Date 04/08/19%¢ Model E320W 1099

Qeneral lssues;
Gods Desoripiion Sub Code Description Updsted Dute & Time  Updaied BY Phon
Summay Mote fram O £ Summarny Nate from Old Systan-NOT ACTIV OR/27/2002 14:16:35 Linda Tognett
Summary Notes
082712002 14:18:47 Linde Tognett! 8288

Jaffery Bracey callad CAC slloging he had vehicle servicad appraxdmately 500 mlea ago. While his wils was
driving vehicle yesterday, tha harmonie belancer flsw off. Customer feels this ahoukl not heppen since vehicle is
religlousy servicad at muthorized ME deslare.

Wiiter refermed customar back to the SM.

082712002  15:03:34 Linda Tognett 6284

SPOM hee refermad SN to dealership 8M......per e-mal.




Praparsd on : Fabrusry 08 2004 summary’ Notﬁ Infomlatlon L = i
Mercades Banz of U.S.A E[]NFIDLP'! PR

Note ID 53331 Cus ldent 4876865 Hll Note Type Summary Note
Customs
scres

Anniston «
Fhon_ Phone Location Businass

Assign Dir 01303 JACK INGRAM MOTORS, INC. MONTGOMERY AL
Sell DIr 01303 JACK INGRAM MOTQORS, INC, MONTGOMERY AL
Last Sell DIr 01303 JACK INGRAM MOTORS, INC. MONTGOMERY AL
Note to Market Ind: Amount
I—Vuhlt:ll Information— —
: DBAG Vin 2100651 o World Vin: WDBJFesFaw AN

F Mileage 18086 Prod Date 03/08/190€ Warr Date 04/17/189t Model E320W 1998

Gamyral ssuay:
Goce Desarigtian Bub Code Deecrplion Uptated Date & Time  Uypdated BY Phone
Bummary Naots from Odd | Summary Nole from Old Systsm-NOT ACTTY 0770212002 13:00:44 Joasph Burka 8249
Summary Notsa
07/02/2002  13:.08:47 Joseph Burka 248

Ovmev called thie writer directly this AM, ta discise a probleam with 7998 E320.

Owner aleges vahicle towed to indepadent shop fer a crankahaft pulley falure. Owner has bean advisad by shop
and alieged various "dealers”, thet this I3 8 known problem with this vehicle. Owner sought some "halp™ from
MBUSA. Writer sscpimined that fallure In question wes not s MBUSA, service or recall campalgn. Additionally,
writar sald that should vehicis ba Inspactad by suthorized MB dealer, owner could requast goocwill review.
Howaver , writar mantioned that time and miisage are two crucial factors, and considering the milaage on the
vahicia {100,000 miles) assistance would nat be [Resly. Owner howaver, alao owna a 1998 SLK.

Owmer called writar back at this tme. Owner began reading off of Bn NHTSA webalta stating that this is & “known
problem”, and that MEUSA shauld be Initating a campalgn. Furtharmana, awner citsd specifically thst Jack Ingrai
Imperts and Anstocrat Mobora (KC Market) cleimed this is a "commom problem” with that engine. Wiiter axplaine
that deapita whet thess scurces hava informad him , MBUSA doas not heva a formal program for financial
gesistanca on this type of mpalr. Wriker eiteratad that this would be reviewad (should this be taken ta an
suthorized daaler for Inspection) as & goodwil raquest. Writer amphasized that wehicie was wall beyond tarms of
mtm ﬂl i% not 8 manufacturing responsibilty. Owner was not happy with this rasponse, and mey take u
.

If owner [s not satisfiad, K iy this writer's oplnlon that ownar pursus cther channals of company.
NTMT, J. Atidnson.




Summary Noies
07/02/2002 150329 Joasph Burka a8 CUF l =T
Further a-mall from ownar: A L|H|‘rlf
- Forwarded by Diana Lima/HOMAILMBUSA on 0T/02/02 02:54 PM ~—
OEllen Bia
007/02/02 02:34 PM
oo

00 Teo: Sue Sarsbin/HOMAILMBUSAGMBUSA

0d ce: Jacqualins Wing/HOMAIL/MBUSAZMEBLSA, Drew DunleavyHOMAILMBUSA@MBUSA, Elleen
FirmeganHOMAILMBUSAMALISA, Diane LimaHOMMAILMBUSAGMBLISA

OC Sublect NHTSB

plegsq Iog io g REP for handling/responee ... thanks,

Ellsn P. Bln

Marcadag-Banz USA LLE
Supervisor , Customer Reletions
Custorner Aselstance Canter
Phang: 201 478 6222

Fax: 201 478 6213

~-- Forwardad by Ellen BiHOMAILMBUEBA an 07/02/02 02:34 PM —

0"Devid Lee Smith" <diemith7 bellecuth.ned>

007/02/02 02:28 FM

OPieasa raspond to dismith?

aa

10 Te: Pater Strong” STRONGP@usa.marcedas-henz.com , Drew Dunlsavy™

DUNLEAVY Ruee.mercedse-banz.cam, Jacqualine Wing* WINGEEmbuea.com, CAC CAC intemet Account™
cacgpusa marcedas-banz.com

0d e&:

0O Subject NHTSB

Dear MB LISA:

Attached ara PDF flie= concaming the pul ar that feifed. | am irying to get MB to
covar i a3 post-warmanty. WDBJFESFIW, Is the VIN. Miss 100122,

o

Thank you,

The fallowing eactlon of this messane containa a Ala atiactyment
preparsd for tranamisaion weing the Internet MIME message format.

if you are using Pegasus Mall, or eny another MIME-Gompliant system ,
you should be able o aava i or view K from within your maier,

i you cannot, plaase aek your system adminlkstmater for aesistanca.

— Flila Information «——r——

Fle: mb a320 problem 2.pdf

Data: 2 Juf 2002, 1140

Slza: 15524 bytas

Typs: Unknown

The following section of this massage contains a fie attachment
prapansd far renemission using the Intarmat MIME mesaags format

¥ you gra using Pagasus Mall, or any another MIME-compillant systam,
you should ba able to save H or view It from within your maifer.

It you cannot, pleass ask your systemn adminiairator for assrtance.

—= Filn Information
Fi=: mb 320 problsm 3. pdl'

Date: 2 Jul 2082, 12:04

Sire: 37039 byies.

Type: LUnknown

The foklawing section of this message contains a flle attachmant
prapurad for transmission uaing tha Intarnet MIME message format




if you are Lising Pegesus Metkg OtWME-compilant syatem ,

If you cannot, pleaae ask your systemn administrater for Inilh'ln:a.

— Fils Inkymation
Fle: mb 320 problem 4.pdf

Dake: 2 Juf 2002, 124

Siza. D4 byles.

Type: Unkrawn

The following saction of thie massage containe 2 Ale attachment
prepared for transmigsion vsing the Intemet MIME messege format.

If you are using Pagasua Mall, or any anothar MIME-compliant aystem,
you should be able to save it or view it from within your maiker.

if you cannot, please ask your sysham adminlalratar for assiatance.

— Film irformution ———-—--
Fis: mb e320 problam.pdf
Data: 2 Jul 2002, 11:38

Size: 11702 byvtes.

Typs: Lnkrown

07H7002  18:37:15 Josaph Burka 248

Dear MB USA:

WDBJFE5F3W. s the VIN of miy wife’s E320 with the pullay prablem. Jack lagram

Mators rapaired it i my aafisfaction. The car is unning fine now.  Thenk youl

CONFID

M

A r—
- I

AL



Freparad cn : by 9 2004 Summiary Note Information CORFING: il
Mercedes Benz of U.5.A

Note 1D 545311  Cus Ident 766845 Lagal - Note Type Summary Nota

customer [
woorne

Phon Phone Location Businass
Asaign DIr 75534 EWING AUTOHAUS PLANO TX
Sell DIr 22105 MERCEDES-BENZ OF NAPERVY]1 NAPERVILLE IL
Last Sell DIr 22105 MERCEDES-BENZ OF NAPERVI NAPERVILLE IL
Note to Market Ind: Amount
rvehicln Information

: peac vin 2100651 | World Vin: WDBJF65HXANEEE

' Mlleage 57000 Prod Date 09/26/199€ Warr Date 10/31/199¢ Model E320W 1589

Plano

General Esuss:

Cade Descripgiion Sub Cotle Deacriplion Updaind Dale & Tima Upclatud BY Phamna
Summary Nols from Oid { Summary Nobe from Oid Sywiem-NOT ACTIV 0&/21/2002 1238:18 Thormas Mard] BE287
Summary Notes
08/21/2002 12:36:28 Thomas Nardi d2g7

Customar callad gsaking gacdwll an 2 "new styls crank pulley.” Customer allegas that 75534 has told him that th
crank pulley wes problemetic on all 89 E-Classas. Customer siatas that his eftermarket waranty company has
advised him that they would not cover the part.

Writer axpiained that there are many reasons why & manufechurer might redesign 8 component, to make it lighter.
mora efficlent. cost effective etc. Writer axplainad that it ls not an Indication that the original component was
defaciive,

Writer axplained #at we would net provids any easistonce. Cusiomar staind "Tha dealsr told me they see this off
the trme. Why should | pay for the repains? Writer sxplained that once the wehicle is cut of wamanty he would ba
réspansible for the cost of all rapairs.



Papredn: Fetray 204 Summary Note Information CORFIDER AL
Mercedes Benz of U.5.A
Note ID ~ 5469 I - —Note Type Summary Note

Customer
Address

th% Phone Location Resldence
Agslgn Dir 75513 MERCEDES-BENZ CF AUSTIN AUSTIN TX
Sell DiIr 75540 ED HICKS IMPORTS CORPUS CHRIE TX
Last Sall DIr 75540 ED HICKS IMPORTS CORPUS CHRIE TX
Note to Market Ind: Amount

rVehicla Information -
peAc vin 2100851 AN World Vin: WDB.JFesFXWAIIEN

| Mlieage 70000 Prod Date 10/27/1897 Warr Date 01/23/198¢Model E320W 1998
I

General lssuss:

Cody Dasreriplion Sub Code Deacription Upcated Daie & Time  Updatsd BY Phona
Sumrmary Note from Did ¥ Bummany Note fom Oid System-NCT ACTIV  ORZT/2002 21:05:50 Honoera Dutty 307
Summary Notles
082712002 21:05:48 Haonora Dufty L

Marline Menassalan called - car has 70,000 mies & she was afagedly told by somecne {fdealer in Austin that "ME
knew thera was problam with crank pulley , something about a bulletin? If MB knows there's a problem why am |
pay/ng for repalrs?

i confimmed no recallwsarvice campaigne on this car & | can’l comment on gllsged commants made by sxmesons
{pdealsr - sice car is out of warranty, any post-warranty goodwill consideration must be reviewad with dealer's
Servica Manager who would make declslon on behalf of company.




Frapad o : Fabray 0 204 Summary Note Information CDT\HD..;"”

- Marcedes Banz of U.5.A vhird
Note 1D 550813 Cusident 388653 Legal Note Type Summary Nota
customer NG

v

Hill
nh B o Residonce

Asilgn Dir 51209 MERCEDES-BENZ OF CHERRY CHERRY HILL NJ
Sell DiIr 51147 MERCEDES-BENZ OF PRINCET LAWRENCEVILL NJ
Last Sell DIr 51147 MERCEDES-BENZ OF PRINCET LAWRENCEVILL NJ

Note to Market Ind: Amount
r‘lﬂhlcln Information
paao vin 2100651 N World Vin: WDRJFE5HE X/

| Mileage 31435 Prod Date 11/02/199E Warr Date 11/30/199t Model E320W 1589 -

Cods Description Bub Coacls Deacription Updsiad Dytn & Time  Updpind BY Phone
Surnmary Note from Okd § Summary Hota from Old System-NOT ACTIV 0152002 11:37:12 James Blasls 4320
Summary Notos
09/13/2002 11:37:07 Jamus Blasle 4520

Cuetormer's wifa called in and alleged:
1. vahicle has 51,500 miles - indepandent machanic han diagnossd thrt crankshaft pulley hes saparated from

puley
2. she Ia raqueating financlal assistance from MB

Wiriter achvised her that vahicte would have io be axamined and diegnossd by ME dagler; she could speak wiSve
Mgr. re: her request for assistance as he/sha la fully authortzed by MB to review such requasts and make a
daetarmination on her request.

Sha noted thay would be beinging vehicle (not devivable) ta 51208,




Propurad on : Febrary 8 204 Summary Note Information ICINCLTIE
Mercodes Benz of U.8.A CUP'HDLN I1A

Note ID 552711 Cus Ident 4882971 Legal Note Type Summary Note

customer I

o —

Hilton Head Island SCHIEINEGEG

Phnn— Phone Locatlon Residence
Asaign Dir 72318 MODERN CLASSIC MOTORS, It HILTON HEAD I! 8C

Sell DIr 72319 MODERN CLASSIC MOTORS, In HILTON HEAD ! SC
Laet Sell DIr 72319 MODERN CLASSIC MOTORS, IM HILTON HEAD It SC
Note to Markeat Ind: Amount

rVehicle Information

| DBAG Vin 2100651/ worid vin: wDBJFesFsw AR

: Milsage 25938 Prod Date 09/11/1987 Warr Date 10/17/199: Model £E320vW 1898
Ganeral |2susa:
Cods Duscription Subr Sode Description Updated Onte & Time  Updeled BY Fhom
Summasy Note fram Ofd § Summary Nate from Old Syshem-NOT ACTIV 084 22002 16:07:18 Joseph Burics 6344
Summary Notes
0%/19/2002  18:07:11 Josaph Burka 6240

Owner sent letter (accompanied with pleturea) queating full financlal reimburesssrent for post-wamanty repalrs b
belt tensioner on 1988 E320. Vehicle le out on time, but has only 30K. Ownar wes inltially provided goodwill on
gzrt; :?r Owner's vehicle had also sustained demege to oil pan a9 a9 result of fallure. Owner initially paid

After review with both SPOM Reber and daaler SvM 2. Holak, It was agraed that dealar would reimburse owner
directly. Svid Holak callsd cwmar to advisa,

Letter will ba sent to file (CORRES 1D207541),




Prapared on : Feoruary 00200¢  Summiary Note Information CDN”BE i
Mercedes Benz of U.S.A VT

Note ID 558240 Cusident 9233844 Legal Note Typs Flexible Servica !
Custome

Addrass

sprngtos v SR
PhonelEEEEEE Phone Lacation Residence

Assign Dir
Sell Dir 1431% MERCEDES-BENZ OF MiAMI  MIAMI FL
Last Sell DIr 80215 HBL, LLC VIENNA VA
Note to Market Ind: Amount

—Vehicle Information

' DBAGVIn 210065\ AN~ World in: woaJFesHoXA I
| Mileage 66000 Prod Date 06/29/199¢ Warr Date 08/08/185¢Model E320W 1988 -

Code Description Sub Code Description Upcated Date A Thme  Upduied BY Pham
Chesa Action Lawsult / Le Fexible Senice Systen Clase At Inguir 1/00/2002 09:42:38 Hovora Duify o7

Summary Notes
10/08/2002  B:42:43 Horora Dufty 807
Fﬂlsﬂ & while | was irying to transfar her to Bemard - phone went blank . | lost her & Bermard gsame
B. .

wsa very unhappy ... frying to acouse her locel dealer (wouldn't give ma har name] of not parforming
sarvica back In Juna bacauss now st araund §,000 miles later har oil Hght came on & ahe hed &3 add a quart of oil
Sha giso aleged that “the tip of tha dipatick is dirty & at minimum, which talls me they never did the servical®

| confirmed thal dealar is privataty oweed & i they told hér they did pérfom s#nvics, wa have no way to prove
atherwias. Shs brought up FS8 Class Actlon - and asked about this - | confirmed thia Is pending & if aha feals
sha's having concams with her engine, than sha nasds to meke appointmant BB dealer to heve them check it
out.

Customer was defansiva & & challangs b deal with during corvéresalion, questioning my knowledga of our
preducts; | confirned I've been here 28 years & am fully versed.

Al one point, sha wanted to know function of crankshaft pulley & how |t will affect engirne - | asked her to pleass
hald & then when | got gn phone with Bemard io speak to lm - the phone blanked out.

| tcld Barmard & other reps that | lost customer 8 shas ray ba calling back - sha was not happy.




ose:res =2 Summary Note Information CONFIDENTIAL

Note ID 560781 Cusident 9331998 Legal Note Type Summary Note
Customer
Addroas

opns

Phone {270)887-8356 Phana Location Residenca
Assgign Dir 74323 MERCEDES-BENZ OF NASHVIL FRANKLIN TN
Sell Dir 22444 FOLEY - SWEITZER MOTOR BA MARION IL
Last Sell Dir 22444 FOLEY - SWEITZER MOTOR SA MARION il
Note to Market ind; Amount

~¥ahlcle Information

| peAG vin 21008514 worid Vin: woe FesF v I

I :
! Mileage 40887 Prod Date 09/17/1997 Warr Date 10/24/199:Modal E320W 1993

1
1

Guenaral leguas:
Code Dewoription Sub Goda Description Updated Date & Time  Upoiated BY Phone
Summary Note from Oid £ Summery Noia from Oid System-NOT ACTIV 10772002 12:04:13 Jamas Hiasa 4620
Summary Notes
1041572002 13:05:22 Jamas Blasie 4620

Customer callad In and n allegad thet vehicle needs new harmanic balancer; "It cama apart and did demage to ol
pan, arx] englne paris™; she balloves It wae "defective®; she apoke to tech Joa Neely who told her It waa defective
wm%wil nci cover Iit: she hae flled repalr with nm“mmmhmmmmmmummm
have “falled.”

Writer advizad har to spaak with Sw: Mgr. who would addracs issue and contect MB rap as nesdad to inspect par
{She did not have vin¥ writar contacted dealership for number) -writar lgft VM for Swg Mgr, Mark Mermyman to calt
me back.

01572002 13:41729 James Blasie 4820

M. Marynan calted back and saded that he has elready spoken & customer end she requested name of produce
of part and whe she showld contect In DOT about part isaus/defactive; he advised her to contact MB; he will revier
consideration for poasble aaslatanca.

10/18/2002 31824 James Blasla 4520

Customer callad hack laft VM - writer callad number 931-431-7711 end no one by customers name ia thare; ledt
VM for ber at the B365 number.

101712002 12:04:11 Jamaa Blasls 4620

Writer spoke to customer who alleged that dealer had sent her 2 liegt of parts that needed to be ra

in vahicie; she is questioning the validity of the nasd o do 8o, she refarred 1o do they "need to pay far thalr new"

bullding; she was afferad partlal coverege of repairs ($2000 out of 54000); she has also contacted DOT to flle &
report on the balnacer (a5 a defective part);

Wiriter advissd her io contact ave mgr. to diccusa list of repained/perts and work to ba dane.
Writer spoka to sve mgr. M. Marrymen and relayad Information fram customesr end bar allsgetiona; he confirned
offer mada to her; vehicle ks them now, sha has a loaner; ha will be contacting her re:offer/issues.




E—

syt CONFIENTIAL

10/18/2002 144717 James Blasis

Customer laft VM requesting CB -writer laft VM for her @ 531-#31-7711 io call back.
{zhe also sant 2 intamat mag re: issue gvar harmonic balencet.)



e rea s Summary Note Information CONHDENTIAL

Noté ID 561119  Cusident 1870438 Legal Note Type Summary Note
Custoimer
Addres

Fhon Phone Location Resklence
Assign Dir 14318 LOKEY MOTOR COMPANY CLEARWATER FL

G " EEE

Sell DIr 15317 AUTOHAUS POMPAND POMPANO BEA FL
Last Sell DIr 13317 AUTOHALUS POMPANO POMPANO BEA' FL
Note to Market Ind: Amount

rVehicla Information _—

| .
| DBAG Vin 2100851 R warld vin: woRJFesFewAJIIIN
|n Mileage 80000 Prod Date 10/06/1997 Warr Date 10/31/189iModsl E320W 1998

Code Description Buls Cadd Damcription Updated Dats & The  Updelsd BY Phana
Aummary Nobe from Hd £ Summeny hicte friom Oid System-NOT ACTIV  10ME2002 10:37:57 Thomas Trivents

Summarg MNotes

10/18/2002 10:37.55 Thomaa Trivanto

Customer called to documant thet vehicle currently at dealer In nead af harmonic balencer replacemant and
atthough dealer aliegedly advising thana has been problem with thia éem, they ane anly offering parts only in repair
necessary to vehicls. -

Customer states will sand lotter to MBUSA regarding this maiber.



Proparecicn : Fabrumy 08200¢  Sumimary Note Information L
Mercedes Benz of U.S.A COHFIGENTIAL

Note ID _ 581873  Cusldent 2744082 Legal Note Type Summary Nots
Custome

PO, ————————
Longboatkey  FL NN

Phone Phone Location
Asslgn Dir 15308 GLAUSER, INC. SARASCTA FL
Sall Dir 15308 GLAUSER, INC. SARASOTA FL
Last Seli Dir 15308 GLAUSER, INC. SARASOTA FL
Note to Market Ind: Amount
|—VII'I|¢‘.'JI Information
| DEAG Vin 2100651 A- World Vin: WDBJF55FDW-
| Mileage 93514 Prod Data 01/26/198E Warr Date 02/28/195t Modal E320W 1098
|
aomnaral lnzues:
Coge Dascription Sub Code Description Updaed Date & T Upcisted BY Phone
Suwmmary Mots from Old £ Summary Nota from O Bystem-NOT ACTIV 1218002 1044:38  Jobw Hoay 4808
. 3umml_r¥__ Notes
10/18/2002 10:49:06 John Hoey 40t

Customer callad tha CAC. He clalms the vohlcls was st 15300 becausa,” The crank pulley fell epart. It
disimtegreted." Customer atated the pulley , right rear subframa, springs, ofl pan, belt taisioner, and of Jevel
sanaor wers repiacad for $1800. Customer axpressad dissatisfaction that suich repsire were nesdad on a ‘08 ME

Custormar clalims the vahicie only hed 21,8677 miss going I, and 21,881 gut. Wiiter laft 8 vm message for SM,
Cacl at 15308 to ses how many miles were siated on the RC. Warranty history shows vehicle had over 83,000
mifles at lask wamanty repair,

Witer informed customar that If the vehicle Is out of warranty he can speak ta the SM ai 153089 to discusk the
poasbiky of post warranty considensdlon.

10/18/2002 11:13:47 John Haay 4503

Writer recaived voica mall massaga from SM, Cadl, at 15308. Ha ststed that the mieage on the car s actusily
21,881, not 83,514, He claima the misage logged al the last roadside call, 02718, should have bean 13,500,

Wiiker sent emai to Mark Lahmphul to changethe mlleage In fasirace to 21,881,




v UOIOETR

NoteID 56253 331598 Legal Note Typa INTERNET MES
Customer
Address

onineis v N

Phon Phone Locatlon Residence
Assign DI
Sell Dir 22444 FOLEY - SWEITZER MOTOR 34 MARION IL
Last Sell Dir 22444 FOLEY - SWEITZER MOTOR SA MARION IL
Note to Market Ind: Amaount

r\hhich Information
| paac vin 2100651 A wortd vin: WoBJFesFaw AN

| Mileage 49987 Prod Date 08/17/1997 Warr Date 10/24/199 Model E320W 1998

———r——

Gananl issuns:

Coda Oeaoription $ub Cede Description Updeted Dute & Time  Updated BY Phera
Imternet nimmet Inquiry 10/21/2002 18:573:41 James Basia 4620




Summary Notes

10/21/2002  16:13:48 James Biagls 4620 DUNHDENT'AL

388 sum notd S50781
Writar left VM mag for her on 10/18 @ 831-431~7711axt 2089.

Copy of her iwo msg:
E-mai:
Commeada: y 8nd apoke with Jamaa regerding the harmonke balancar on my car (1988 E-3201
bought new). Since that time | have discovarad some quita diaturbing Information concerning the parts fist that my
aarvica providar sald | would have ko have in order to repair my car-over 32000 worth of parts and $1800+ in Rabal
The dasception that hex basn uncovared is disheartaning. [ have ahvays viewed Marcedas 83 3l isast a naich
above othar car dealeras.  Owar view: Friday svening the hamonk: belancer on iy car flsw apart. | had a
mechanic ook nt § Seturday mamiy). Ha asid It did not look like much demage was dona but the harmonic
balancer woukl hava to be raplaced. He also had a concemn sbout the water pumpb-sesmad a bit koaa. Although
bz amid he caukl takey cars of the ropairs ha and | decidsd it would be beat b take the car to the dealsr. So i had
the car hauled ‘o Mercedes of Naemville {$170.) | made a list of concems that ths rmechanic had mentioned
placad thic list In the car, spoke with the manager, and left 2 few messapes on Joe Neely's voice mall.  Joa
cailed me Manday moming with horrible news. He sald that the hammonic balancer had done gome mafor damag
to tha ol pan and aome type of casa on the motor. Boltom line & waa going o cost over $4000.00 to repalr. |
asked him if this waa samathing that happansd fraquantly . . . what caused # . . was It a faulty part. Ha aald it was
nct due to anything | had done but wae caused from 5 "faulty” part. | then asked if thers wuk a recall. He said no.
i was sfso under the Impressian that they have had seversd of theas incidents with the hamonic balancaers. Botto
line: he said | would nead o have svendhing replaced and that Mercadas . . . would not cover the costs. He did
s8y he wouid apaeak to his sarvica manager about it though. Reaults: were the same. | then apake o sorme mal
frimnds familar with forsign cars . . . Ons téok picturas of the car. | heva them on my eomputer if you would ke
them a-malad. Another frisnd asked me to get the parts list fexed. | called Joa N and asked for this. He faxed a
list that did not have tha parta namad - only listed by part nimbear. | than made anoiher call 8nd askad him to §st
the pers. | forwarded this st i my friend. He nformed me thet the majkrity of the perie wamn for makitance and
nat for the repair. Nat only had | besn told by Joe that these repairs wane neceasary but ac waa my friend that toc
the plctures. | am devastatad by what haa occured. 1st) A part {harmonle balancer) was faulty-should net have
flown apart. Although, ¥ wae a bisesing that no one was Injured wha i o sgy that Injures might not occur in the
futura or parhaps have dus to this faully part. 2)1 fesl not anly was | tneated unfairy regarding tha replacemant of
the fauty part but to add so much moars % the list and bl s unbseligvable. In addition, soma of my mechanical
friends ncw really quastion what actual repaira are needed.| know the Nashwilla deslrship i maving and | am aur
thara ara conslderabls expancas nvolvad but this does not justify taking ecvantape of customersl  Note: after
apesking with Jamos yesterday and per his recomendation speaking with teh service menager st Mashville. The
sarvica managar than sald that Marcades wauld take cars of tha parts axcheding the maintancs parts lkaof ... b
I would hava to take cara of the labor. Ha sald he didn't have an exact figure but that would be araund $2000.

My frustration has pushed me i the paint that | sm considering contacting The Better Business Bursau. | woul
appraciste your assistance In this matier.  Thank you , Terr Whitaker 00 OO OO0

Survay infarmatian:

Day Phone Number: (931} 431-T711 sxt: 2088

2nd mag:
Commoenis: | mads a conteat yasterday ragarding en incident whers ths harmonic balencar in my car fiew apart
cousing damege to my ol pan and front motor case. Sinca that time [ have done conelderable research and
discovarad that this | something that MERCEDES has basn AWARE af. | wadld lies to forward Infprmiatian
regarding a farum that documenta casea where this has happened to other Mercatdea ownars. The siie |3
MBWorld.orgforurns er MBWarld arglforuma>mercedes-bemrsedans>e-glass{w2 1 ()>harmonichadancer  Plaasa
i o ma why Marcedea endfor the manufacturs of the belencar hes not addraesad this issus befora now?
Thank you, Tmi Whitelsr OO0 OC 00




Preoared on: Feenuary 092004 Summary Note Information | CD N FIE E NT! At

Mercades Benz of U.S.A
NotelD 562817 Cuslident 75802068 Legal Note Type Summary Note
Customar
Add

Macon c I

Phona {(478)477-4646 Phone Location Residence
Assign Dir 17319 JACKSON AUTOMOTIVE GROU MACON GA
Sell DIr 17310 JACKSON AUTOMOTIVE GROU MAGCON GA
Last Sell Dir 17319 JACKSON AUTOMOTIVE GROU MACON GA
Note to Market Ind: Amount -
—Vehlcle Informaton
| DBAG Vin 2100851 _ World Vin: WDBJF85F8W,
| Mlleags 27517 Prod Date 09/10/1997 Warr Date 10/17/1881Modal E320W 18068

1
!
L

Canaral lnguss:

Code Description Euh Coda Description Updeted Dute & Tiva  Updated BY Phomn
Jummary Note from Qi ! Summary Nola from Cld System-NOT ACTN  {W22/2002 12:27:08 Suryn Baonphadung 4561
Summary Notaa
10/22/2002  12:27:08 Surya Boonphadupg 4869

customer called stgting that the harmoni: balencer on.his cer has to ba replaced again. He claima that It was
repiaced aiready |ast yasr (Festrace records indicated |t wae replaced in 09/00) He wants MBUSA to cover this
one , espaclaly sinca hia asscclata with an ML320 had ths repsir coversd by sama dir, post wamranty.

VWrtter advised that post warranily cansideration has to be requested through to SM of dIr, a8 SM i= in beat poshtior
i dizcums any pasablliiy of covarege with customar.




Precared on - Feouary 2004 Summary Note Information COHFDEHTIR
Mercedss Benz of U.8.A -

~  NotalD 568210 Cus Ident 14867160 al Note Type Summary Note
Customer
saress

Wayne PA _
thna_ Phone Locatlon Residence

Assign Dir 67105 MERCEDES-BENZ OF WEST CF WEST CHESTEI PA
Sell DIr 56118 MERCEDES-BENZ OF SOUTHAI SOUTHAMPTOM NY
Laat Sall DIr 56118 MERCEDES-BENZ OF SOUTHAI SOUTHAMPTOM NY

Note ta Market Ind: Amocnt
IrVahinIu Information —_— —
| oBAG vin 2100651ANIIEEN world vin: woa.FesFawANIN
:| Mileage 42000 Prod Dats 09/11/1957 Warr Date 11/01/199)Model E320WW 1538 -
Ganara! [sgues: '
Coda Dusariptfon Sub Cods Description Upsdeted Dot & Thme Updeted BY Phomne
Honora Dufty a7

Summary Nobe fram fHd § Summary Nots from: Cid System-NOT ACTTY  11/4-3/2002 08:25:

Summary Notes
117/13/2002 00:25:55 Honora Duffy EX7
called allaging he spoke to someans yeatarday at this office (na notex?}

Customer neads work on Hamonlc Balancer & sakd that dealer has offered poat-warranly assistance, but ha wou
like review for "mora money axtendad from you". | corfirmad whatever offers ar made by dealer is 2 company

regponas which ws will uphakd. He may go back to dasler to discuss mare §%

T1hl

Filw



Prepersdon:Famary 002004 Syymmary Note Information CONEISE
Mercedes Banz of U.G.A
NotsID _ 572109 _ Cus Ident 4714937 Legal Note Type Summary Note

Customs
Address

i i--_lu

Richmond v I

Phon Phone Location Reasidence
Assign Dir 34105 POHANKA TM, INC. SALISBURY MD

Sell DIr80201  AMERICAN SERVICE CENTER ARLINGTON VA
Last Sell DIr 80201  AMERICAN SERVICE CENTER ARLINGTON VA
Note to Market Ind: Amount
~Vehicle Information
DBAG Vin 2100651 AN world vin: WoBJFasFoWANIIN

MReage 54138 Prod Date 08/10/1997 Warr Date 08/20/1857 Model E320W 1988

Genaral lmavues:

Cous Description Sub Code Desoription Updsied Dats & Time  Upcated BY Phon

Summary Nots from OId § Summary Nole from Ok System-NOT ACTIV 1172172002 11:40:58 John Hoey 4503
Summary Notaa

112472002 11:41:43 John Hosy 4505

Customer [N cotoo he cacC.

He claims the crank pulley broke. He stated, "l called a faw deys ago, and the dealer and regional manager
negotiated a 50/50 spilt on the repakr. The bill i sbout $2800, so | would pay about $1400.

Customer claims 34105 has since found B hole In the ol pan, and allegacly tokd him Pwy have ta remove tha
engine ta gat the of pan off. Customer wanted & know if the eddional work woufd also ba 50/50.

Writer informed the custemar the SM is fully empowsned to make any paet warrenly detorminationa. Wriker
supgactad spaaking to tha SM o discuss the new davelopmant.

a2t
|
Fii
h-




Praparad on : ey @204 Summary Note information CE». : :EJETE‘;_
Marcadas Benz of U.8.A

NotelD 575580 Cus Ident 4586548 Legal Note Type Summary Note
custome

-

Chicago . I
Phona {312)804-5837 Phona Location Residence
Assign Dir 22420 AUTOHAUS ON EDENS, INC. NORTHBROOK IL

Sall DIr 22420 AUTOHAUS ON EDENS, INC. NORTHBROOK IL
Last Sell DIr 22420 AUTOHAUS ON EDENS, INC. NORTHBROOK IL
Note to Market Ind: Amount
—Vehlcle Infermatlon———— _—_—— -
e vin 2ioosstAJ] oo Vin: wossFesrew/
Mileage 80000 Prod Date 07/28/1997 Warr Date 08/10/189:Modsl E320W 1898

Code Deseription Suby Cade Descripllon isxiated Dot B Time  Updated BY Phere
Summary Nobe fram Oid £ Summary Note from Old System-NOT ACTIV  1208/2002 11:448:02 Jahn Hoay 4805
Summary Notea
12/08/2002  11:48:07 John Hoay 490%

Customer elled tha CAC.

Sha atatad she is disselefiad with the alksged frequancy of replacement of various light bulbs. She caims 22420
told har [t is from poor quulity light bulbs, She cdalms an Independent told her it sounded fke a short.

She glea claima efter the 60,000 mile gervice the fan beit fell off, She claims 22420 criginally Inforned her the
reapeit would coal $500C. She claims xha then spoke to tha head service guy there, and he told hae ha could do it
for $1200. Customer claims she spake to an ihdapandent who allegedly tokd her It aounds [lke, "service advisor
fraud.”

Writer spoke &1 SM, Chuck, wha will look inta the customer's history, and call writer back.

12/09/2002  08:18:27 John Hoey 4805

Writer spoke to SM Chuck, and wik contact cuetomer iatar In the day. He staled the customer recaived 3 quots fo
the propsr repalr, and ona for the rapalr tha insurance carmpany would covar.

He giated the customer came [n with the belt off. He siated bacauas the balencer separates the pulley starts to
grind & hale in the front cover of tha upper ol pan which can cause o leak. He stalad the propar rapair is o replac
the front cover, the balancer belt, and the oil pan because some of the metal is worn away.

He staled the crstomer's after market warranty pravide QE Capital would not cover the proper repalr, and would
only cover what would fix the car - just the batancer, and crankshaft pulley.

Ha atatad tha of pan alza needad (o ba rasaslad bacauce haat broke down the eaal.
The altsmmarket warranty didn’t covar the msaaling so tha customer pald for It.



Summary Notes

12M0/2002

11:22:4

to call the wrikaer at

John Hoey

4805

ta discuss the above.

Atluﬂﬁ ta call cuytome: custamer gut of cell phone ares. Ledt volce mail messags



g cn: Fsbriay 204 S mmary Note Information CoEmo T
Morcedes Bonz of U.S.A
NoteID 582803 Cueldent 78653838 Legal Note Typs Summary Notle

custome
e

Adin
hunah Phnnn Locatlon Rasldence

Assign Dir 75118 PARK PLACE MOTORCARS MIC BEDFORD TX

Sell DIr 75108 BECK IMPORTS OF TEXAS BEDFORD T

Lazt Seil DIr 75109 BECK IMPORTS QOF TEXAS BEDFORD ™
Note to Markast Ind: Amount

~Vshicle Information ——— -
. pBAG vin 2100651 AlIIIEIENE World Vin: WDBJF&EHXXA_

; Mileage 53000 Prod Date 09/17/199€ Warr Date 11/21/199¢ Modsl E320W 1999

General lasues: _

Coce Description Suby Cody Deacription Upcaded Dads & Thma Updsted BY Pl
Warraty Post Wamany Conalderaton Reguest Q1072003 16:38:11 Chavalpred Bast a3da
Summary Naotas
01072008 16:36:02 Claveland Bast B3

Mr. Babounchl caled CAC. Customer clalms he heard a strangs nalse, called dir and cleima dir adviead not to
drive and gat vehicke towsd into thern becausa maybe ths Harmonizc Balancer fafad. Custonter elaims ke did jus

that.

Cuatomer claims dir advisad after Inspection that the Hemanic Balancer indesd falled. howaver, the faiura
allagadty cayssd damage to the timing chain #nd the of pan. Customer claims dr advised $3000 worth of repairy
neaded, they would cover the parts ($1000) and he would be rasponsible for the (abor ($2000).

Custarmer claims the vehicls just out of warmanty, and woeld like ta antire repair bil coversd, Writer advised
custorner he would nead to review his Inquiry with tha ssnvce manager of the dir—post waranty saslstance is
reviewed by SM an ouwr bshall.

Wiiter calied SM and left volce mal! advising about this Inquiry and that custormer may call him.



E.—'"!? 1?"i3"!"‘“l|l"'_f;.1

e i orast '
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Prepared on : Fabvuiry 06 204 Summary Note Information
Mercedes Benz of U.S.A

Note ID 583537 Cusident 8189220 Hal ‘Note Type Summary Note
Customa
.

capevine [

Phuna_ Phone Locatlon Residence
Assign Dir 75118 PARK PLACE MOTORCARS MIC BEDFORD TX

Sel! DIr 75102 BECK IMPFORTS OF TEXAS BEDFORD TX
La=t Sell DIr 75108 BECK IMPORTS OF TEXAS BEDFORD TX
Nots to Market Ind: Amount

—Vshicle Information —
DBAG vin 2100651 AJEN world vin: WDBJFesHOXAII

I Mileage 56979 Prod Date 10/17/198E Warr Date 12/15/199i Model E320W 1999 -

Summary Notes

01/28/2003 12:34:20 Cralg Dearing 8200

Cllent had been effonded goodwil on & vibretfon dempener. The deaier and MBUSA pald for the parts and the
cllant absarbad the labor. The client accapted the offer but then sent a |atier requesting the remnaining amaunt. Th
latter was reviewsd with SD Mr. Charlae Cosc Mr. Cox is eware his declsion was supportad and & copy of the letie

was provided.




""'Hl'-l—-—- el

Preparad on : Februay 09204 Summary Note information frum, o,

I R I

Mearcades Benz of U.S.A

NataID 600324 Cus Mdent 14253087 Lagal Note Type Summary Note
Cuatome
Address
Oakton vA I
Phone Phone Location
Asslgn Dir

Sall DIr 51113 MERCEDES-BENZ OF MORRIS1T MORRISTOWN NJ
Last Sell DIr 51113 MERCEDES-BENZ OF MORRIS1T MORRISTOWN NJ

Nota to Markst Ind: Amount

i—v-hinlu Information
| peaG vin 2100 AN Yo V™™ wos.FesHoxJ
E Milleaga 64000 Prod Date 12/08/1295 Warr Date 03/18/199¢ Modsl E320W 1998

Cods Deseription Sub Cods Dasoription Updaied Duts L Time  Upduied BY PHona
rrtarnet Intermat Inquiry OH0A2003 16:34:12 Frank Pamate ABTS
Summary Notos
03/4/2003  18:24:05 Frank Parente Ae7s

E-mall: {inda. dssan@valueoptions

Commants: Recantty had to replace Crank Shaft and ol pan. MB mechanic found crank. shaft vibration absarbar
braken and ofl pan damaged. He had naver seen this sort of matfunction and wondarad If it waa a defect in this
madel. Upon calling MB, he was to/d that they had experianced thls sama damage In other cers and feit t was a
defoctive part. The mechanic hoted that the new part hed been improved ovar the old ane. You may varly this
Informadion by ealling MB Mators (Johm) at 703-878-4564. The car ia a 1690 E320 44r sedan, the milaggs when
this work was dona was S45358. | am hopeful that you may consider refunding the maney spant lor this repair. Tt
machanic stated ha had naver seen this typs of defect in a car before and ! have nevar heard of this happening ta
any car. The invoice numbey (3 105532, the work waa done 1078702 and the amount was §1898.87. Thank you fc

your congidergtlon. 00 OO0 OO
Survay Informaticn:



Bummary Notss En- P e

DA/04/2003 16:32:18 Frank Parente 4673

Thank you for your Intarmat message. Wa regret to learn of the clrcumetances which prompted your
comaspandence and apokgize for any inconvenience thls issus may heve caused.

Tha service manager at your locsl euthorizad Marcades-Banz daalership la empowersd to grant post warmanty
considaration on 4 ca3e by cage basls. Sinca this repair was parformad st an independent shop, we sra unabie i

offer any participatian In the repalr.

‘While we regret that this may nct be the respensa you anticipsted, we salicit vour underatanding of our company
pesition.

Thenk you for the opportunity to cormment on this [sue.

Frank Parenta

CLatomer Relations

Phane; 800 307-8372 exi. 4875
Fax: 201 4766213
Farentab@mbuna.com

03042003 16:38:43 Frank Paronte 4870
E-Mai returmad due to bad address-Lmable to find beiter sddress withit E mail,



Propredn:Fenay 824 Gy mmary Note Information COvz.

Mercedes Banz of U.S.A
Note ID 601847 Cusident 1802361 Legal Note Typa Summary Nota

Customer
Addresx

Lakewood N I
Phone _ Phone Locaton Rasidenca
Assign Dir 14323 MERCEDES-BENZ OF PALM BE WEST PALM BE FL
Sell DIr 67227 MOTORWORLD WILKES BARRE PA
Lawt Sell DIr 67227 MOTORWORLD WILKES BARRE PA
Note to Market Ind: Amount
~Vehicle Information —

: peAa vin 2100651/ world Vin: woBJFasF 1WA

ir Mileage 42547 Prod Date 10/20/1997 Warr Date 11/20/189: Model E320vv 1888
_I

Generl lnauss:

Coode Descripiion Sub Sods Deacription Upduted Dute & Time  Uposted BY Mhovm

Dualar Sarvica Lack of Folkwup ASOTR003 11:35:45 Maria Cno 4804
High Cost of kanknancs 442272007 10:2519 WaaCng AEM
Ovarall Disaxdisfaction with Sarvice Q22003 10:35:18 Mana Cre #0504

Vahicls Quality Cvenall Diswalinfuction wih Quakiy AT 113 Jarws Blasin 4520

Warrandy Post Wamanty Conaidaraiion Facusst 0372003 151348 Jamas Biaxis d521]

Summary Notes
03/07/2003 1E:13:38 James Biasla 4620

Customear's gon, Larry, alleged that vehicls is in FL and needed repaira - $3000 - frort pulley, upper engine of pat
front crank pulley, vehicle has 55,000 mies.

Writer apaloglze for any Inconmvenience and advised that customer, who hes vehicle in FL. could speak o sve mgr
with raquest for past warranty consideration {according to son, she has brought vahice there for service before),
tHat gvc mgr. declsion [s final.

0u/22/2003 10:34:48 Maria Cruz 4904
Cualmer cantacted the CAC

Advisad of the abave. Customer waa in Fl. vehicle was towed in i desler (on 2/3/03) for rapeirs. Customer advise
that ahe was charged $2000- Customer Is back horme In N/ and advisad that she recenty went Into her reguiar
sarvicing ceafer, David Michael Motor Cer Conp die 52108 , fo hava a window repalred. Customer aliages “twa
tachniciany at David Michasf saw har $3000 bHA" and "they asema ko think she was "taikan”.

| advisad custorner that her son centacted anather CAC agent hers in March. | advised thet the agent suggested
they speak with the service mgr 8t Palm Beach. Custnmer advised that her son recantly sant a leiter 1o the sarvic:
myr. at the MB of Palm Beach. | advised cystorner thal the dealershipa are inuependently awnad and operated
and that ultimately this would be aometing that she nesded to wark out with MB of Palm Beach. Customer wil aw:
Barvice MEr.'s response,



Summary Notea Cw o
06072003  11:58:28 Maria Crz 4804 -
Custames laft massags on my volca mall. Writar returnead call.
Customer adviaed that her n aent a latter, disputing cherges, 1o SM at MB of Pafm Beach. Gustomer advisad that
they hava not hear back. Customar requasiad that 8 regfonal mgr. get involvad. | pdvised customer she shoukd

follow up with a phona call to service mgr. Customar advized that she was not going to call him becausa nd ona
responded to her |etter.

| schvimnd cuatomer | would contaciad SM on her behalf and request that he call her.

Yritor loft megeags for Gus Wassal Advigad of tha above and requesisd he contact customer.
D5/ 342003 17:08:32 Maria Crnuz 4504

Customer Iaft a massage on my vaica mail mguestng cel! back.

Cuatomer acdvisad that somaore fram MB of Palm Baech callad her last weak and advisad that ™ he would
repearch and gt back s har” [ragarding the abovs).

Custamar adviged na one has cankaciad her egain and wantad to know whao called her. | advised custorrer that |
left messages for 8M. Cuatomar will folow up with desaler tamorraw.




Feparsd an  Fetruiary 062004 Gy mmary Note Information S
Mercedes Benz of U.5.A
Note ID _ B07780  Cwusldent 656838 Legal Note Type Summary Note

Customer
Addreas

Wilmington N-
Phnna& Phone Location Resgidence
Asslgn DIr 59229 BOB KING AUTOHAUS WILMINGTON NC
Sell DIr 55225 BOB KING AUTOHAUS WILMINGTON NC
Last Sell DIr 55229 BOB KING AUTOHAUS WILMINGTON NC
Note to Market Ind: Amount

Vahicie Information — -
paac vin 210085 World Vin: woBJFesHeX N

i
i Miieage 75600 Prod Date 10/21/1995 Warr Date 12/11/190:Modal E320W 1999

Ganaral lsyues:
Code Description Sulr Cods Description Updates Date & Time Updalad BY Phans
Warmaty Poat Wamranty Conslderwtion Remguest QAZT/2003 1504220 Cynthis Feuss azas
Summary Notes
03127/2003  15:04:1% Cynihig Feuss 2w

Cwner claima he had a "knock In engina” and Dok vahicle to 53228, wha diagnosad harmonic batancer issue thal
damaged off pan, frant crenk seal |, bells and tenslaner mil, sesl ringe, oic. Owner stetas MB picked up parts and
he pald $500 In fabor. Owner states he Js “concamed that thla happened , it coukd have baan dangarous on the
highway, | do not feal this should happen with any car, let alone a Mercedes. It naver happessed with any other car
have owned. | feel thet Marcedes shouki pay for the labor tog.”

| ppologize ta owner far his experience, advisse that dealer SM is has full authority to raview request for post
warmanty sanistance and we support his decialon. Ownar ls disappoirted, statss ha hes already discuased with
degler SM and indicates he may call SM again about this matter.



l-\i_.d\!-__.

Prepareon: Faruay 63204 Summary Note Informatlon U -
Mercedas Banz of U.8.A
Note ID 611002 Cus Ident 6698708 Legal Nota Type Summary Note

customer I
ot ———————

Aguadilia rRE
Phnna_ Phone Locatlon Residence

Asslgn DIy
Safl Dir 70301 GARAQE ISLA VERDE, INC. CARDLINA PR

Last Sell Dir 70301 GARAGE ISLA VERDE, INC. CAROLINA PR

Note to Market Ind: Amount
' rVehicle Information

| pBAG vin 2100651AIEN world Vin: woBJFasHeX AN

11 Mileage 8650 Prod Date 07/11/199E Warr Date 08/28/198¢Model E320W 1098 -

—

Coslsy Dgperiptivn Sult Code Description Upscinied Dala & Tima Upcipied BY Fhana
Warranty Limitad New Gar Warrandy Inquiry 040W2003 13:50:30  Wikilam Maher 6250
Summary Notes
04/0g/2003  15:58:30 William Muher 8200

Write received email : the car has abut 10800 milea .and it broke the crankshatft pulley assambly. and my dealar I
mayaguez puarts rico says that hte waranty doasant cover thid part in the waranty ,not even whit tha axtanded
waranty given by mercedsz benz, and charge 13500 dollars for those repairs.

Writer spoke with customer and addressed lssuas.




Prepersd on: February 9 2%¢  Summary Note Information o
Marcedes Benz of U.B.A )
NoteID 620124 Cusident 4714939 Logal Nats Typs Summary Note
Customer

Addreas

Memphis TN 381164026
Phone _ Phone Location Reasidencs
Asslgn Dir 74320 MERCEDES-BENZ OF MEMPHIE MEMPHIS TN

Sell Dir 74320 MERGCEDES-BENZ OF MEMPHIS MEMPHIS ™
Last Sell Dir 74320 MERCEDES-BENZ OF MEMPHIE MEMPHIS TN
Note to Market Ind: Amount
i—vohlcla Information

| DBAG Vin 2100851 N =~ Wovid Via: woBJFesFow Al

| Mileage 41000 Prod Date 08/13/1997 Warr Date 08/20/1987Model E320W 1998

_
Genera! [sauss:
Code Deucription Sub Code Deacrigmtion Upduted Dute & Time  Lipdated BY Phore
Warrarrly Post Wemanty Gonakissation Request OEMA/2003 10:57:07 Frank Parenta 4575
Summary Notaa
05132003  10:56:54 Frank Parente s

Customar caled & clalm thet his hamonic balancer heg falled. Customer admitted that SM has affered post
warrenty conekieration. Customer is of the opinion thet he should pey nothing since he considers thia a poor
deeign. Writer lold customer thet his commenis woulkd ba documented. Wiiter alsc adviaed customar that should

ha rajact the offer of post warranty congldaration, it may be withdrawn.



Preparedon: Febriary 092004 Summary Note Information

] Mercadas Banz of U.8.A
" NotelD 625948 Cuslident 8794327 Legal -  Note Type Summary Note
Customer
Address

Arlington =
- e —

Asslgn DIr 75118 PARK PLACE MOTORCARS MIC BEDFORD X

Saell DIr 75517 PATTERSON AUTO CENTER  WICHITA FALLS TX

Last Sell DIr 75517 PATTERSON AUTQ CENTER  WICHITA FALLS TX
Nots to Market Ind: Amount

~Vahicla Information
' DBAG Vin 2100851 AR World Vin: WDBJFésHOX AN

. Mileage 20183 Prod Date 11/28/199t Warr Date 02/27/159t Model E320W 1999

Code Decription Suly Cody Damaription Updated Dats & Thms Updyied HY Phorw
Warranly Post Wamanty Gonakderation Reguest 00272003 10:59;58 James Elznin 4520
Product lssuan;
Gocs Description Suh Code Description Updatwed Date & Time  Updaied BY Phom
Engire and Englie Coallr Enging and Engim Coaling OB02/2003 10:54:10 Jamas Bl 4820
Summary Notea
OB0272003 105348 James Blggia 40

Custorner alleged vehicla needa harmoenic balancer, end CD player was repalred "while back” and now la not
aperating properly; he is requealing ME assitance with balancer repak.

~ \Writer mdvised thet ha contect sve mgr. who i3 smpowsred to review such rmquests on behalf of MB Bnd his
decision Is finak, also advisad he discues lesue with sve mgrra: CD repalr.




=—-._-tq_ — e .-

Prepadon: Py 82004 G@ummary Note Information PRI P

Mercedes Benz of U.8.A
Neote ID 630118 - Cusldent 13157231 Legal Note Typa Summary Note
Customer
address [N
Lagrange cAl
Phone h Phona Locatlon Rasidence
Assign DIr 17333 COLUMBUS MOTOR COMPANY COLUMBUS GA
Sell DIr 80215 HBL, LLC VIENNA VA
Last Sell Dir 17333 COLUMBUS MOTOR COMPANY COLUMBUS GA
Note to Markst Ind: Amount

—Vehicle Information

' peacvin 2005 A Worid Vin: woesResH2xA

| Mileage 58006 Prod Date 09/17/199¢ Warr Date 10/23/100tMadel E320W 1699

Goce Description Hub Cody Descrigtion Upciaisd Dale & Tie Upsdated B Phonn
Digcaligr Sarvion High Coet of Malribennce o8ME2003 17:80:17 Meeola Shababh il
Wiarmanty Starmark Jaquiry OB&/2003 17:50:54 Micoks Shababs 4819
Summary Notes
08Me6/2003 17:50:09 Niccle Shababb 4918

Customer cantectad CAC alaging that she "pald for a hanmonic balancer™ but she belleves it should be coverad
under Siamerk Warranty.

Writar reviewad Starmark warranty bookist and found on page 16that Hermonic Batancer Is listed as a covered
Hemy .

E;topur then stated that from looks of bl that dealarship "put parts under warranty but charged (customar) for

Witsr agvissd customer to speak with Service Managar at deafor 17333 in order to have bif dearty sxplained.



Pusardd en : Fioriay 0204 Summary Note Information S

Mercades Banz of U.S.A
Note ID ~ 630898 Cus ident 8801485 Note Type Summary Note
Cusatomer
v [
Atlanta {53A 303112645
Ph Phone Locatlon Reasidence
Asnsign Dir 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA
Sell DIr 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA
Last Sell DIr 17315 ATLANTA CLASSIC CARS, INC. DULUTH GA
Note to Market Ind: Amount

—Vehicle information
' DBAG Vin 2100651 AN World Vin: WDBJF65HEX AN

| Mileage 307355 Prod Date 11/30/198€ Warr Date (1151988t Model E320W 1999
|
Geners! lnauss:
Coda Dagoription Sub Code Description Updeied Duie A Time  Updated BY ' Phvons
Warranty Peeit Warranty Coneddersiian Racusst OEFMBEAKIA 18:48:168 Kathiean Duming 4833
Summary Notes
06/18/2003  18:48:02 Katfisan Qurning ~ 4&32

Ms. Robinson celled the CAC seeking further asalatance from MBUSA toward the repair on this E-Clgss for the
sngine pulley. Customer stated that this vahicle |s being ratuensd now gincs she i= gt the and of the lesse and sh:
was anticipating gatting anather MB since she is a happy owner and har family has been MB owners for years.
Customner stated that the repairs wil cost $2400 ark the SM Is willing to assist by praviding §1000 off, customer
would have to pay $1400. Ms. Robinsan stated she never anlicpated that such a cosily repair would ocour so

. poon gfter the warranty sxpiration and if she waa planning on keeping thia vehicla she would ba mors willing to
accapt this offer but since the vehicle will be repaired and 'mmediately refumad to MBCC she ballaves that Atanu
Classic and MBUSA can do batter toward goodwill erd kaep a happy custormer heppy.
Whiter Infermed customer that what I8 being provided Is gocowid and we give our SM full autharily o these matts
and we uphald thek deciskins.
Customner requesiad thatl wa just state her cass again with the dealership in hopaa that thay wil racansider and
provide more assivhancs.
mgr informed customer that we wouki document her converstailon and requast and share with tha deslership

review.



Proparad on : Faimiay 8204 Summary Note Informatlon L
Mercedas Benz of U.5.A

NotelD B21876 Cuslident 7724187 Legal Note Type Summary Note

Custome:
sdaroe [

priadeiphia AR
Fhun-_ Phone Location Reskdsnce

Asgign DIr 51209 MERCEDES-BENZ OF CHERRY CHERRY HILL NJ

Sell Dir 67101 R & 8 IMPORTS, LTD. FORT WASHINC FA
Laat Sell Dir 67104 R & § IMPORTS, LTD. FORT WASHINCG PA
Note to Markst Ind: Amount

~Vehlcla Information

' pBAG vin 2100651 World Vin: WoBJFesHeX AR
 Mileage 62800 Prod Date 11/02/198E Warr Date 11/28/195¢Nodel E320W 1999

o ———r— .

Ganeral lesues;

Coce Description Sub Code Dewcription Upcipted Dpim & Thma  Updatyd BY Phane
Warrardy Poat YWomanty Consldaration Raquest 08/29/2009 11:30:20 Lols Grlo 4827
Product lasuass:
Code Daseription fuh Gode Deacription Updated Dats £ Time  Lipdated BY Phom:
Enging and Engine Coollr Engina and Engima Coaling o2 32003 11:30:07 Lol Grifo 4527
Summary Notes
007232003 112848 Lais Grilko saar

Customer cafled the CAC requesting poet warranty considaration for repairs to his 1888 E320. Customer claime
that crenk pulley broke and damaged the oll pen and he was been chamed $2,322 for rapeirs.

Wilar stated that MBUSA has esmpowsred the SM a authorized MB dealer to reviaw call raguests for post
wartanty conalderation and that MB wil uphold his dacision.




Prepad on : Febrary 022004 G ymymiary Note information - L.
Marcedas Benz of US.A
NotsID - 635324  Cus Ident 103898 Lagal Note Type Summary Nate
customer [ NENEG
roone

Melbourne Beach  FLIEEGEGEGEGEGEE
Ph_ Phona Location Residence

Assign Dir
Sell DIr 14113 CONTINENTAL MOTORCARS, It MELEOURNE FL
Last Sell Dir 14113 CONTINENTAL MOTORCARS, I' MELBOURNE FL
Note to Market ind: Amount
r‘u‘nhlch Informatfon
: DBAG Vin 2100651 AN world vin: WDBJFEsSHZX AN

| Miloage 40189 Prod Date 04/23/198t Warr Date 06/21/199¢ Madel E320W 1209
t

General lnsuss;

Cade Description Sub Cods Deacription Upcsted Date & Tinks  tipdated BY Phom
Warrgnty Poat Warmanty Canalgerstion Risquedt DT/MZ2008 12:32:48 Mirimm Ctark 460
Summary Notea
07022003 12:32:22 Mirfam Glark 4800

Cuatomear wrate lstter Com 221284 datad 8711103, reg'd 6/17/03. to CAC raqusating reimburasmant for repalr to
the front crank pulley and belt Seneianer in the amount of $508.80.

Customer had repalr done at indepandent shop { Dynamotive Kar Kiinlk in Melbourne, FL.)

Called customar and laft massages far callback.

U7/18/2003 10:53:54 Miriam Clark 40

CLstamer callad hazk and we discusted the Esie aboaut the frant crank pulley and kelt teralaner.. Customear feaks
that it Ia strange that 30 many of them have gone bad....

He wantad bo shuars tha information with ug... B

Customner wea sercastic and heughty In his approach.




Frsparadon: Fabnary 182004 Summary Note Information
Mercedes Benz of L.3.A

Note ID 638221 Cuslident 8777515 Legal Note Type Summary Note
customer

dcress I
Lnni Grovea IL -

Phone Phona Location Buziness
Asasgign DIr 22415 KNALIZ CONTINENTAL AUTOS, LAKE BLUFF iL
Sell DIr 22402 MARK MOTORS, INC. ARLINGTON HE IL
Last Sefl Dir 22427 MOTOR WERKS OF BARRINGT: BARRINGTON L
Nate to Markast ind: Amount

r\!ﬂhiclu Information
' DBAG vin 2100651 AN World vin: WDBJFeSHO N

| Mileage 38235 Prod Date 12/09/1998 Warr Date 02/15/189¢Model E320W 1998
'l

Guners! kaues:
Code Dascription Sub Coda Desarigtion Updytad Duts & Time  ipdxted BY Phons
Warmniy Poat Yarranty Gonelderriion Raquaet 07R07/2003 12:48:18 Robym Letz a208
Intanmgt Inbamat 1nauiry JrOR2003 122887 Chrvaland Baxt 534
Summary Notes
O707/2003 12:48:10 Robyn Letz

Customar calied ssking for respones to e-mell recelved today.
Customar ailsges that his engine has falad and that ha asked for assistance and SM sald no.
Writer advised the customar that we suppert the Sh'e decision,




Summary Notes )

&

D7/0B/2003 12:25:50 Cleveland Bast 6344

—~~- Forwarded by Susan Serebin/171/DCAG/DCX on 07072003 11:10 AM —
Oryeungnecmitsublsh). com

007/02/2003 10:35 PM

oo

00 Ta: mailmaster@mbusa.com

0o oo

00 Subject: Warranty Questiona (CWAR)

Subject: Warmranty Cusetions (CWAR)From: rysunpginacmitsubighl.com

To: maimestergmbusas.com

** Cllant Assistance **

The following person has filled out the Clisnt Asaistance Form on www.MBLUSA com,
Contact Information:

THie: MR
First Mams;
Leat Name;
Straat
Address £
Clty: Long Grave

Zlp
E-mak: h
Com : W pu this Marcades without aven test driving it becguss Maroadea [a the brand that we trusi

and can be rellad on guality and service and It should ba buit to last. However, duriny the past 2 years, the quallty
of this car hes heen very disappainting. Rear window mator braka, haadrest fall off, alectronic display adometer
nead to be replaced, tranamission has problem and replaced w ot of parts and one wesk in repalr shop, steering
whag! problem ate. All thosa happen within tha 4 year wermanty period. The trarmmission problem Just occurred in
Jan 2003. Yestarday, the car disabisd on the road need towing to the nearest dealer ahip Knauz in Lake Bluff, IL,
Today, the mechanic called to inform us the engine has saricus porblem due to aoma parts inkide broke causing «
3pill all over and wil cost us US$5600 to napalr because ¥'s Just went oul of warranty in FEB. My wifs and | now
wandsr whet kind of car Mercedes Banz is making. Just 4 years and 4 months okd has that kind of probiam, alme:
every ares of the car neadad rapalr. Where la tha ralisblity and quallty that Mercades s pramoting. This car Is
usad by my wife to go to work and run emand and only has 42000 milsa on it (t's unbalievabls that such » name
brand luxuary car selling &t that prica has this type of Issues. Especiglly when we followad sl the meintenance
schedule by Mercedes. All the job wera done In Mark's mator In Arington Heights, IL. 1t was also a surprise o me
that Marcacdes only warranty thelr engine for 48 montha versus a long periad. | haraby requast Marcedes 3 repair
my cer's angine on Mercadaa's axpanees. Thia will help to retein my preference on Mercedos as a responsible
manufachure for thelr quality and servica and stll have pride In driving a Marcadas on the road. Appreciate your
prompt reply since the Dealership Knauz, Eake BiT is walting for my answar. Thank you in advanca for your
understanding and conalderstion. Roy Ysung Mercedes Car Camer

Survay Information:

Day Phena Numbar: (830) 487-3112 st

Ewvaning Phone Number: (847) 588-03008 ext:

Prefamed number: Work

Prefamed time to call: Moming

Fax: -

VIN Number: mlhjﬂﬁmt-
Vahicls Year 1580

Model You Own : E-Cless

Writer called customer regarding the above inquing—left voice mad to call back writer shoukd he have any addition;
fluestions (inquiry anewered on 7/7-s8a above nota)

07/00/2003  09:30:29 Clavaland Best 6344

Mr. Yeung caled wiitar to sea i MEUSA has changs poaktion—writer advisad our posltion remaina the same;
assistance declined. Customar clakms he will write & letter to our President.




Eumm:r;r Notes

- a

07/16/2003 15:59:48 Cleveland Best e

Fox Isthar duisd 7/14/)3 eddrassad to Prof. Jurgan Hubbsart sand Dr. Klaus Mangold racsived 7/16/03. Cuatomer
claims "an July 1, 2003 the car broke down and towad to Knauwz. The next thieyg we lsam from Knauz was my car
could nat be driven and it would cost $5700 to repair™

Customer claims "we filed for 2 complaint about the quality and raquast Mercedes 1o abscorh the repair cost. | got
enll back adviaing tha vehicle was out of wamanty and we shauld pay on our own.”

Customer clalms "in addifan, the sarvice consuliant told us that Mamades has sent somaons (o look Bt our car
July 11, 2003 and investigatad the problem. Mo ona from Mercedes callad us to explain what they did. For what
ragson wa got that kind of gocdwil asaistance: Wa do not nead financial azslstanca for this repair. We felt that
fhis kind of one way aclion by Marcedas USA without prier notice and discuseion is gn insult or humilistion. We
found out from the dealership that the assistance was $382. Wa are ready to wiite Mercedes a check of §662."

Writer contacted the SM, Mika Miranda, and raviewad this Inguiry, SM advieed that this Is the first time the dir ha:
saan this vehicle and the vehicle IE out of wamranty. SM stated the harmonic balancer bagame looss, groundaed B
hole Inta the engina cover which slleged coused engine damages {which is a big repalr job).

SM stated the SPOM (Clao Gainea) parsonalty revipwsd thiy mattar whie at dir 7114, and suthorized the goodwil:
MEB would pay for the parts nesded to repair the enpgine damages and hamanic balancer—customer would be
responaible for the labor charges.

3M aleo noted cusiomer was responalbls for the towing changas, A Servica maintenanca thay advised the dir to
parfarm , wsi:dmtarawlatnr replacament, and iha repiacament of the right mar taif light sasambly (charges ta
customer. $4152).




Feperwd on Pty 062004 Summary Note Informatlon
Morcades Benz of U.8.A

Note ID _ 636441  Cua ldent 14698686 Note Type Summary Note
Customer

Adrens [N
versiie [N

Phone Locatlan Business

Phone
Assign Dir

Sell Dir 01303 JACK INGRAM MOTORS, INC. MONTGOMERY AL
Last Sall Dir 01303 JACK INGRAM MOTORS, INC. MONTGOMERY Al
Note to Market Ind: Amount

r¥ehicle Information
- peaG vin 210055 AN World Vin: WDBJFesHOX AN

Mileage 33850 Prod Date 10/02/199E Warr Date 11/1 /198t Model E320WW 1880
i

Ganeral lssuas:
Code Description Sub Goda Dascriptian Updsted Date & TIMe  Upasied BY Phone
Vehiole Cualty Fraquancy of Repaim O7/ORE003 OR:26:41 Grogg Mauil 53%
Summary Notes
07082003 08:26:33 4 Mault 8280
Primary Phone:

Curent Milsege: 33850
Dosler(s] involved:  N/A

Shuation: Customar called siating the abova vehicls was brought into dealer in Wilkes Barra PA since 6731
for a broken belt tanslonar. Customar statas he has {eft mesasges gt dealer but na one has called him: back.

Action Token:  Writer will ¢gll asrvice mgr on customer behalf for stetus.
Customar Follow-up Y/N:
Follow-up by: CAC, markat team or desaler:

07/08/2003  10:07:45 QGregg Mault 6350

Wrher epolie with Joe svc mgr who stated he |2 sware of this situstion and will do his best to get vahicle repalred
asap. Sve dapl wil keap custorner abraast of status.




Prepared on : February 092334 Summary Note information ._ :
Mercaedss Banz of U.S.A

NotelD ~ 638122 Cualdent 8075051 Legal Note Type Surnmary Note

customer I
Adaros«

san Juan Capistre  CAIGNGNEG

Phon Phone Locstion Residence
Assign Dir 05759 CALIBER MOTORS, INC. ANAHEIM CA
Sell Dir 05759 CALIBER MOTORS, INC. ANAHEIM CA
Last Sedl Dir 05758 CALIBER MOTORS, INC. ANAHEIM CA
Note to Market Ind: Amount

[Vehicle Information
| DBAG Vin 210065 1A world vin: WDBJF85HaXAJEE

_’ Mileage 32130 Prod Date 11/23/199E Warr Date 02/15/185¢ Model E320W 1999
|

Genaral Issues:
Coely Desaription Sudy Conle Dancription Updwind Dain & Thna  Upgdxind B¥ Phone
Warmrty _ Poat Wamanly Consiteration Request OTH172009 10:49:37 Frank Parants 4675
Summary Notes
07/11/2003  t6:48:43 Frank Parante 4ars
Primary Phana:

Cueront Milsage: a213o
Deadar{s) Involved: 0STES

Sibaatkon; .

Customer callad claiming that ha had a harmonic batancer fell on his vehicle which than hed to be towsed in to
degler, Customer stabss that dealer good wiled the repair but he waa bllad for $167 for towing. Cuatomer
requasting that MB reimburaa him Far this. Writer will @ mall SPOM>

Action Taken:

Customer Follow-Up Y/N:

Follow-up by: CAC, market team or dealer:

0711/2003  16:54:20 Frank Pararte 4873
Car - Would we be wiling o relmburse him for towing ?
Frank Parerte

Customer Ralations




Summary Notes

0BAG2003 14110110 Hemora Dufly 8307
Mr. Koffler called agein saying that Frank never got back to him. | caliad Robert Rogere idealar - he confirmad
that while posk-warranty wae offered on repairg, towing declined. -

| got back on phane - | confimed with customer that as a gastura of geod falth, dealer/ME has offered to cover
rapairs, but towing wil not be rekmbursed.,

Customer VERY angry that ha dkin't get calf back from Frank & alao thet his requast has been declined. Ha kap

ingiating that MB coverad repalrs urdar warmanty - | confimed warranty in oyer & technically repairs cannot ba
covared. | confirmed that oifer /s & gasturs of good falth to him, and we iruly ragrat that ha's upgsat

“warmarty”
towing won't be covernad - customer hung up on me

- .




