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Dear Ms Edona:
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Your File Number:
Your Insured:
Our File Number:
Our Client:
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Dear Ms. Edans:
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- Sincerely, -

this file within 60 days. 'Ifynucho'dutnpume'ﬂilsmmﬁuﬂm,ymmtmdnﬁm :
the vehicle In its immediate post-incident condition. '

Thank you for your time in this regard.
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May i1, 2000

IN RE: Btate Farm Claim No. F

PREDICATION :
This report is predicated upon the request of Mr,
John Kassleil, State Parm Clalme Investigation,

Vehicle Inveatigmtion P to conduct an
investigation maﬁ with speclal

raferenca to the fire lomps of a 1995 Oldemobile,
Aurora.

On April 25, 2000, Investigetors Walt Herndon. and
Devin Jordan arrived at Insuraoce Auto Auctlion in
Markham, Illinois. to conduct én jinvestigation into
t.he fire loma of 1995 Oldemcblle, Aurora. :

. Once at t.ha acens, a closa innpuctian prnv:ldud thu

following informations’

SBE Eﬂﬂﬂﬂm mmam':tm REPOR‘I

Prior to leaving thu NCens, mvnrnl 351-1 ﬂv_ulur

.phntogrnph-warumkmandmmlm

" on April 25, 2000 at 8:00 a.m., Inveatigators Wait =

Herndon and Devin Jordan arrived at Insurance Auto
Avctionm in Markham, X1linoie, to conduct an origin

-and cauge investigation to the fire lose of a 1995 -

Oldsmobile, Aurcrs, gray in color, Vehicle
Identification Wumber IG3GRE62C284109912. Upen

- arriving at tha facility, the vehicle is brought

forward and is identifled by its vehicle
identification ourbsr located in. the ares of the -
windshield and dash..’ | | |




IN RE:

May 11, 2000 _ ' )
Page 2. , _ .

Initial cbmervationa reveals svidence of bl:l.m;uring to the
painted surface of tha hood closest the bulkhead in the cantar to
left or drivers side. The examination further revesls _
:I]iuiuriﬁ to the painted surface of the right fender hy the

el well.

The investigatioca continues, some ] Ny Lo

s the L] r _howavar, AR RN o
| wﬂmm vo. N T

The examination ia now focused to the fusl tank, f£i1l tubs and a
gan cap which are lntact with no avidence of any fual leakage. -

Entry is now gained into the passenger compartment, where the
driverse door window 18 in the down position. The sxamination
furthar reveals the odomatar to read 82,386 actual milea. After
complating an sxamination of tha pamsenger cnmpartmnnt, no
evidence of any fire origin could he found.

Tha minutinn in now focused ta t.ha engine camnrtm!nt, where a
cloas axaminatcion reveals evidance of a fire to have originated
within the center to.rear of tha engine, nztmding uprzd -nd.
-mt\urﬂ from that location. _

B l‘:h:l.l time, the :I.nﬂltigat:l.un is focussd to the !:I.u.'l.d. 1m1n,

: ined during the course of the fire,
powar stesering ﬂuid is full, radiator
’ cle W n tha safe Tange .

The imutigltim is now focusad to tha area of m‘.‘l.gin and, it il -
determined that the nylon combustibhle fuel lines that enter the
" engine compartment, make a 50 degree turn and extend forwsrd and
connect lnto the fuel rall. A close axanination of the fuel rail
reveal the plastic clip cennections and remmarte of tha nylon '
‘fual line. - The investigution continuss and upcn examining the
alactrical with:l.n the compartment, thars is svidanca of axpogure
fire damege to wiring, howevar, no evidence of: tny clmtri.m '
faulting op u.tlm could: be found.

The .-Lm-t,:l.gu.tian cnntim:u, and w exmmi.ndng. the valve covers. -
"no evidence of sny &il leskage gould he found and attributed to-
the cause of the fire. The examination of tha power steer

fluid reesrvolr and power steering 1.'I.nn ravaal no mm-

'lny fire d.unlg;o
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IN RE:
May 11, 2000 i
Page 3.

The examination is now focused to the transmisaion cooler linss
wh:l.r.'h are intact with no evidence of any fluild leakagea.

The investigation is now focused to tha brake finid ranmnir,
which 18 of plastic construction, there is evidenca of heat
axposure damage, however, nc evidence of any fire origin. The -
exanination further reveals combustible hnm and wiring
insulation intact within this area.

. Thae examination im now focused to the !ual ra:l.lu md fuel
injectors, whare no evidence of any fusl leakage cr.:ull:l be - found
and attributed to the causs of tha fire.

At this time, the invagtigation reverls that fusl was lsaking 1.11
the area of the metal fuel lines that sntsar the angine '
compartmant at the hulkhead, and upon ignition, the firs sxtendsd B
upwWard causing partizl copsumption of the aluminum hood At the

38 bulkhead in the center extending outward cauming surface burning
3| acroes the uppe:r: portion of the angi.na whera it was thnra '
confined.

% 5t this time, the vehicle is elevatsd into the air and the metal
fuel linas txavel nlnng r.h- 1-!1: or driver eids frame rail -

After completing the above. inspection and examination, it wam thae
opinion of both Investigators that the fira was accidental in -
nature. It is further the opinion of both Investigators that. the
- Fire oviginated in the ign:l.t:l.nn of gasoline vapors, axtending
cauvaing the damage present. ‘The fire is desmed to ba an .
_nncidmtll fire. . S i -

A ssarch of the Eational Highway Traffic & Safety Administration, .
Recall nntl:bu-, did not produce any records pertaining to the
vehicle in question. A further seaxch of the Mationsl Highway
Traffioc & Safety Administration, Imstiglt:l.on- Database, '
proeduced two records pertaining to ths vehicle in quastion. Upon
.1 ,'rwiwingm.nmurut to pertain to the fire in
' qull:iun ' T o : -
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" May 11, 2000 -
 Page 4.

S smch of tha All Blta Syatem pr:aduﬂnd a numbar. of tnchnien.l
: . sarvice bulletins pestaining to the vehicla in guestion.

S+ reviewing same, noDe were !nund to partain tu t.'.hu ﬁ;::a in
g _.qu“r.:i.un. L .

A I‘!‘.?-i“-ﬂf.thl HIﬂ;-I’?iﬁllﬂlt indicates tliat the 1595 .

Oldsmobile, RAurora. is eaquipped with a 4.0 litar, va -ngine and
wasg mumblud in Orienm,. Hiuhiﬂln. ' , _ .

| 2 review of claim I aveals the o {mas Lo
- g e 5 BT
: _ 1me the f.tr; b Hny 2k, 3 &t 5129

o Sox*s Park in chicaga

oon 1 :ﬁ, :uuu nt, 12150 p.n . .Btate Faxm mm- H.n )
) % -obtainad: an interview , m ism the
title-holdar, naped insursd and llﬂ; [ : cle

- prior to the disscvery of tha fire.  Further quest N
- m-ﬂ:;d thnt ne m alun uparntu- r.hn whielu am:: ﬁ'ﬂn thn

The fire ma dimmm on . Mey 28, 199% st uwmimﬂ '5':3-&'. |

S pam., the weather ctmditions wéra clesr and warm, Tha location

Tt submeguently, the

"of the fire was the White Sox’'s Park in Chionge, Illiwmsis.
IR~ Fm tl Hox'm Park i:-nu.r:l.w mmm j'u and tha
- axds ﬂ,._ involving the 1958 Oldsmcbile, Antora. . The




IN RE:

Btate Farm Claim ¥o..

May 11, 2000 .
Fage 5. .

At the: r.iu uf thn purchnn, thare was a thuu w.r Hl:rmtz.r and
no extandsd warranty was obtained. -Purthatr questioned . rsvealed

that’ tha fuel tank was: appm::lmtnlf half full at the tai.m- of the

fire.

'llhnn quutionld roglrding atw checks the Fluid levelm, the

ingurad indicated that Quaker State in Oak Forest ndmlly chacks
the fluid: lmli. hnuwl:r t.hay are alund nos. _

co .-Hhm quut:l.nn-d :cgl.rding tha ‘1ast person to have lntl:ud thn

angina ﬁmwurtmnnt and for what TRason,. the insured indicated
"nocne dona®.

b wWhan questioned how nrtan the inau:qd ahtl.im an oil ch&nge ha

41} windovs were up at the time of the.firs.

- indicates ‘every 2,300 milas snd in between oil changes he nevar
hes to add oil or any’ oth-r fluids. ,

When . n:iomd regarding agy mechanical or elncu-im.l Jproblens
with tIu vehicle; the :anmd indicated he: lias ‘hwd netis. . '
Milasage at tha tima of the purchase was unknown, :u:l.lmlt tha
time of the fire: losé was unimown. The inpured was then - '
gquastioned rlgl.rding mniﬁring my ﬂf:lll nuti:nil, CRTIEH

At muinof.th- tire, tumﬂ.mmmql day, o
accesseries had been utilised, howsver, all accessories .
rmtimd Juat. prior £¢ the firs, the :l.:u.lu:ﬂ indicuted he did

niot observe any f£luid leaks, did nmot m:h:l.iit.r

- problans 1o warning lights weare. :l.llun:l.nti:ud hi m detect
' any u::dor- ox hnr uqr m :

Ina -ho:ﬂ: .um::l.u, the- :I.nla:-d ni:-.l:ad ha dﬂ'ﬁ !:m.i.mtn tn .
thé White Sox's Park, ohe of his friend told him that ke cbserved

-zm-m@zmmmcummﬂm ‘MEdte Box

sscurity sontacted the fire department. The occlor q: the shoks

when Fizst cbmarved was white, the Golor of tha flanes were undex.

'_E.

tha car and huge. The hood was closed,. llldmaﬁ.ulum-

tographed the vehicle at the fire scens and the f£isgman
ndicated: the probable caise was a faulty ooll or pesaibly the -
: tim. In, ﬂmlmﬂ. the inlum lr.mu h- bas: m idn to-
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Btate Farm Claiw Na,

IN RE:

: .!ky 11' ﬂﬂﬂ-ﬂ‘ | . : . - :

m- Imrut.iguar wao pm:l.dzld wii:h L] n:':l.g.ln and EH.III
prepared by Michael P. Rpssytogk, J DIG sional- an
. Etnta ut Ill:l.nail. o T '

m‘l‘.

i} to tha" r-t plga nf the npart, I:.h- d::l.v-r of the vehiclae,

§ Howard Peatry, npquthlth-pl:hdth.lurqﬂinthnlut at
pproximataly 8:45 n.m- and that he zsturned to the vekicle at

npp:nlimtnly 5:30 p.m. Shoetly affer starting the engins, ha

cbeerved a flash af 1191:1: and than abn::wd. uhm: the Aurora was

on fire.

o W _ _ _
*  Having ml-t;nd an anmimtim of the “hiﬂ}.i. mtmd an ..
. interview with the insured, enuduum Tasshrol DAt tn che -

i - . wahicle i.nquutim. Teviewsd & repert L_! rapared by
- Engineering, snd based upon-all of sha mti.m M lt th.uh

 time: of the pmnnti.m of this repart, it ia the spinisg

ane . 1 gULstantoatad Wy i irsusisics- i

£ire is deemed | Bl audsaental £ive .
lt tl.-ul f.‘u-l mntim .lt t.ﬁnmaf ‘the
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‘IN RE:  Srate Farm Claim Ko:

May 11, 2000

It should be noted that ths same fire ucuu::ld on a 1595
Dldnmnbilu, Aurora, alaim number .

At thig tima, we ara ulns our file and forwardi our repnrt
and phntngr:éhﬂ for your i:giuu. =

HﬂE{gﬁh
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THIS YFH|CLE CONEPOPE TC BLEL APPRLI=

f;ll!Lf-U-E; FERTOM, PrIFR WEHRTELE

swpER , AK™ TPEFT POEYENT 10N

FETY, ®
AROARDS. TN EEFECT TR, THE DATE OFg|
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2.

ATTLRE SHOHK AROVE,
$C1541C9912  PATS CAR

A elosa-up view of the Fedaral mpnufactutacs
labal depicting vehicle identifiastien nunber

' 1GIURSICINAL09912, Lldentifying the 1955

Oldanshila Aurors. .

R RN Y]

A vlenr of




1. A viaw of the

3. A view af the drivers aide,

|i-i-l--l|i1l-|i

DBAr.




5. A view of the passenger sidas.

6. A view of the front passenger compartmant from
the drivara aidas.




7. A viaw of the odomwter showlng 82,386 wiles.

8. A view of the Dear passshger ocanpartment from
the drivers slide.







1. A ﬂw of the md.n- mrhut Ziom tha frant.
.'q**......’........... ------ -rtilil---i'itiilli'll!i
12. nvino!thummmum'uzmth

: d::l.wu sida,




g ' . 13. ° A view of the -ug:hu mrtlmt froam the
. : paspsiiger side
FAaNA YN TR ERERE RN AN R E AR Al TR T R P FEEEENEEEARE R AR AANNE

:I.-l_. A view of a tmm:l.llinn coolar ltnu intact.




15. A view of tha Tear of the sngine closest the

bhuikhsad depicting tha combustibles still

prasent at this area. .
I I L T T T T T T T T Y T M T T T ,,'

16. . A viaw of fire damage to tha bulkhead and the
u.udn:l-idlﬂfthlhﬂd '




17. A view of the'metal fmsl lines with the
cambustibla saction of the line consumsd by the
fire.

18. A view of the ramains of the combustibla fusl
lines which coppect to the sngine.




L e et

"155. mth-: nme!mmutm uﬁusﬂhh
fuel lines which connast t©o t.hl angine.
hunmazmuhnmummmtm o
' I!mt 6 EBAF:
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21, A view of ths front uhdsreida of the vehicle as

- mman from the delvers saids.
ié:.'fii;i;.'"""-.'.a;".....-"-!.l:...;..."'-'._:-'.‘_i.i;;;'..'.
' intact along the underside of the vehiale.
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23, A viaw of tha front undaraide of the whicle an
séan Irom thd reay.
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INSPECTED VEHICLE A 1995 OLDA AURORA, VIN. # _
1@BGRA2CIS4109912 AT JACK THOMPSON OLDSMOBILE. VEHICLE
'EXPERTHNCED AN UNDERBOOD FIRE LOSS, :

INSPECTION REVEALS FIRE DAMAGE TO MECHANICAL. -
COMPONENTS. THE FIRE APPEARS TO ORIGFINATE AT THE REAR OF THE
ENGINE COMPARTMENT. THE EXACT ORIGIN 1S NOT ENOWN TO ME.

THIS FIRE NEEDS TCO BE RECONSTRUCTED 80 AS TO DETERMINE
THR CAUSE OF THE FIRE, POSSIBLY A MANUFACTURING INEFRCT.

' ITRIEDTOC‘UNTACTCECHERYLLOEHETONTEHBM&TIER,BUF
DID NOT RECEIVE A CALL BACK AT THE TIME OF THIS WRITING.

1 DEEMED THIS VEHICLE A CONSTRUCTIVE TOTAL LOSS DUE TO
THR SEVERITY OF DAMAGE TO MECHANICAL COMPONENTS. THE
DEALERSHIP COULD NOT OFFER ANY INSIGHT AR TO A REPAIR COST AS
mﬂwﬂmﬂmmmnmmm& SEVERE OF DAMAGE
'FROM FIRE.

Immnmmwmmmmmmm THE DRIVERS
mmmmmmmmmmmmmmm
mmmm

MIEE SKWIRA 3:00 P.M. 6-2-99
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PRSI COMP PGP SURE

FOR ANY QUESTIONS REGABDING THIS . IHIHHTI PLEASR mm ™E nlmnnm
CLAIMS REPRESINTATIVE.

i*i********i**i***i****iﬁiﬁiﬂ&*ii**iiii*i**iiiﬁ********i*************

THTS T4 NOT AN AUTHORTSATION TO REPAIR. OWNER PAYH TOTAL REBAIR COST.
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STATE FARH INSURANCE
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m
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I’DI. m QUESTIONS REGARDING THIS mn FLEASE mm'n THE IIIDICL!ED
CLATMS HEFRESENTATIVE. - -
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' TiTS I8 MOT AN AUTHORICATION YO REPAIR. OWNER PAYS TOTAL REPAIR COSBT.
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. seuth Kelluns. 1 M.

. RB: Cllim Hurrthur 13-9358-708

Insurad: - = Howard Peatry
_ .- - Date of Loss: nuy 28, 1&!9 .
BII.:I‘.' :

‘:ﬁur c.‘l:.- Runtnl Ewersga m:} given }rou a ehaica- '

+ 1. Hn will pay you 86% of the rantal ‘charge, Hubjnct to
 mOme limitations, whan you rent a car Irom a car rental
ageney or garage wihile your car is not usable dus to this
lass. - "Rental cliarge” means the daily rental :':IEI plus
ehlr;g-n f.nr mil'!lla‘! mﬂ rﬂlt-d tm-. S

. S 2. We will pay ynu 410 & duy, :uhjaul; to nmn- limitttim,
kb if you pant a car while your ‘ear ip not ulgbla
dua t.u thim 1“5._ :

.- .|:|_I e .

: '.m- mqn fs mb:lmt. t.g: ln uggr-gltt 11m.‘|.1: -of ssun ::nr my
.- ofie pocurrende .. Plesse mf.ur o your puliuy for a ewlnte ;
-j'_:_._wlmt:l.ﬁu of hmfitu. S

I! Yo do net: znrit'. a oar a.n:'t nnl: Lo mkn & :‘:I.nim for #1&
: '_-dlr, mh‘.-n md utu;m l:h;- ml&uﬂ Em or giw me &-call.

sinmaly, .

SRR ﬂtim Epnn;hunt
..., (630) 406~ _
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. Sepuamber$, 1989

'mww

Stute Faren Tnsrgnce Cb. -
11717 Sath. Halstend. -

' _&mmm

Rt: WMM&M
L

Dli,Inht-.

P -Mmmunmuﬂlﬂ 1999, IWMMMh .
. Misskhars, Blincls, snd-exmmined o 1995 Oldinnobils Avrdrs which las been ixrvolved in
-afire on Muy 28, 1995, Ymmﬁﬁmloﬁmmhnpthtnhmmd
origin ofthe fire,

'-mm W h wmhmummmmmdm o
Amrore four door seden. Tha:VIN was 1GIGRSCIE4100012 srd the odometer bad - -
reoordad 89,586 millsy. . The isitorior of the Alcaes had nat susintied sy buen demege.

AL companents of the inturlor weors propét and no interior adetpocitibs i sustalned sy

. damage- consisent with vicdillse, The buttery was loosted at.a posiion beooath the:
_wﬂhofhumt. mwmmmmmhhm

Mﬁhmm lmh-lut. Tlu"
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RSP PR

 passerigse side fromt tire was defiated and featired » sall-aves of boen davage (paizoed

out by. the serow added to Figure 5). The other tines were inflated and had uot sustained

' any bun damage. All window glass was intact, The driver door window: s intact but

in the down position. The electric window control pazel located oc. the deiver door bad
bean pirtially disasssrobled. The glass of the windshiaid lind metained 1 crack consistent

. with hest expogure resiting from the engine comparimert fire. The trunk could not be
. wmnmnﬂmwmmwmmm

'_NummmMmhwdﬁematwmmhmof

hmﬁnaow The fucl lines, foel tank snd exhaast systesr were intact wad
mﬁdwmmmuﬂudﬂwmmw&ﬂn '

. whichuﬂhldmtmhmuﬂmyhmm

"I'luiumﬁmdn40 mmmv-amwlﬁmm-pmm
. “injection, a 3 speed autoniatic tensaxel with overdrive, power assistod reck and pinion

steeting, and powee msgisted brakes. The cogine compartmant of & simiigr 1995 Amrorn
(VIN 1G3GRE2C684126101) with a 4.0 liter engine was also examingd. Phutngnpl:-nfi

'-thumdimugdmmmdndndmthuml. |
| mmmmmm mthnuuofﬂumdd:ﬁﬂ:whﬂwﬂ -

pud the upper clevations of the delver side of the engine compartrnent. Figure & 1s a view

- of the buen demege sustaliied st the wheel ‘well. The lower arrow added to Figure 6

points out the obly exterior bum damage which ccnsisted of blistered pairt. The wpper
atrow in this photograph poims out the original locstion of the auxiliary engine coolent

reservolr which i3 shown in Figure 7. This rosexrvolr was partially melted and in my

opinjen, had sustained more heat dimage than divect burn dumage. The plastic whed
wall cover whish was noemalfy. locatsd between the reservair wnd the tise had:sustsined. -

. sibetantisl-direct burm damage. Other itams in the wheel well.mud'the paisenger dlds of
-.ummmmmmmwmm-

- prawengeer sile fhoat binks. Hue atd the mbber bellows of the consiat velocity joist

' Tocated o the paesenger side drive shaft; These items wre pointed eut respectively Ly tie:

upper loft atid lower right suown added to Figure 8. Thhallmmwilhihuﬂsmd-" -

'.'huhﬁmhdmtﬂhdywﬂmhﬂmﬂﬂuﬁm ' _

Mmﬁwﬂdmm mmmhm uﬁb;r

-ty aevow added to-the right xide of Figuro 9. The upper srrose added: to this photagraph:
.-,'MMtMWmMMWMMH:HMMM
* the semsot and. wire from the exhiust manifold. Thhmummmdudmn'
. - distapes of 240 3 inohes from the cotmantor. . N .

- .memmhﬂﬁmﬂﬁwmdﬁmwa

m-mmm&mwmm hwmmh
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o L oo Do B

L B

thore vas D0t bura pattern that wea consistent with comimiszication of the fire bacween.

thie: wheel well and the senioc wire hiersess.  For examiple, in: Figure §; thie vedeinaged

- portion-of-the transaxle bellows is-locsted between: the' damaged portton- of the bollows

and the ecusecior. In my ‘opinied, If copmmimication ccgurrad betweed. these two
Tocations, it would bo reasonable to expect that iz entive length of the bellows would bé

. demeged. This was cleuly. oot the case. I my opision, the. laok off eonsitent burs.

patteens anid appearence of the seesor may indicate that it overliosted independently of the
firc located in the wheel well, - S

Figure 10 is-a ﬂawofﬁam uemparhnﬂ:t. Theuﬁmmm hil.'l sustained

Tocalizad burn demagn witich kid been most inteose £t a locatién nour 1o center of the-

| piimarity st the upper elevations of the engino compertment and the -burn daouage. -
diniinished repidly as.the horisontsl distence. incressed fiom the cester of the bum
- dagnge.  The burs ‘damage alad. diminishéd repidly: as_ the elewtion in the engine

compartment decressed. The. fire had produced & relatively intense burt petiern ot the
(pointed cut respectively by the lower and upper amvows sdded to Figure 11). The bolo in:

corresponted to the locatlon of the most significant burn. damage poduted cut by tie

arirw ndded to Figuse 12. At this Jocation, the insulstion hed beex: oomplitely bumt aff
of saveral heetion of wire hameas. Thess wire hamesses did not contain say indications

. of shortchiting. o |
" Amow A" &ddéd to. Figure 13- points out the’ correspocding’ wire harnsss in the

undamaged Aurora. In this photagraph, the threo ficxible fiel Hnea: (inlet, return md
vapor) k¢ identified by the yellow tag iatieled “"FUBL" snd the white plastic brake fiid

- reservolr §a Joouted inside the ouive of the fuel Hose, In titis figure amow "B" points cut

tht gl coila; mrew *C" poists 0ut oo sensor conector ook spd ivow "D polats

i mata el fioee i the b Gkinaged, sugine compartaeot are puinted oat by the
..mmﬂﬁmmhwm'hmm.mzmﬂw '

was created by the busiing of the vacwom ressevolr and the connostor biook. - The lower -

crow dided 1, thia photogseph pelats out the iniet and roturh oel ines, The soall igper

" rvowr by been sttichied to the Weczdiuntior: <F the flexdble poction of the inlet fuel line and
-tha small Towes atrow had besn:witached to the téemination of te Suxdhie porticn of the

. of thé bum damage in tho cngle compicment. Typleally, 8-fire will consume all

© " "Tha lowr srvowadded to this phetograph poist out the crules conéral and theottle cables.
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.mwsiduofhbﬂkhdmmmMmmMMMhmﬂmdof
comnumication between the fird BEfwesn the engine compartthent add the fire o the
. passenger side wheel well, m&mnmdmmwwmdﬁam .

harmegses which were routed betwreen these two locsticns were examined.” The wire pair
sssociated with the spead ssasor (see Figure 9) was traced from the transexle to the wire
bundle pointed out by the arrow Iabeled "A" in Pigure 16, The ABS bxake speed sensor
at tho padsenger side front wheel was traced to the wire hamess labeled "B". These two

vdmhmﬂuhﬂmtmﬁmﬂmhmdwmdmmadtoIWM' :
. pointed- owt by the arrow lebeled "C*. A similar view of the undemaged engine

compartinent is shawn in Figurs 17. Both wire bundles consisted peimarily of sensor
wires witleh typically do wet conduet high wnpersge but rather conduct § volt milliamp
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it in likely thes the Bre cdginxied in the engine compertment a8 opposed. to-the wheel

well. ¥ires that originate in whoel wells are umiglly the resnlt of excessive heat build-up.

wmmmmﬂmmﬂwmmummmm.nh- -
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excessive hest bad been generated in the bearings.  Additomally, although the spead
scnaor appeared to have sustainad high temperatures, theve ware no bum petterns in ity
vicinity which suggested the fr had commmusicaad to the othor sress fivier this location.
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- thare is no dimet avidence that this occurred.

_Mm_mumammmmmmmmmmmmh
+ ia miy opinion, o & reasonsbile degree of enginearing certainty, that the fire in the Aurcm

originated in the enginn compartment. The fire was moat likely due to 2 fellure of a fuel -

. line ar the overheating of an elecirical clrcuit.

At your request, this letter is being sent in order to summarize my findings. If you should
have any questions, pleasc feel frec to contact me, Immﬂ:noppmumtuhnw
bmnfmtuyuu.
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Figurs 3. Drlver Side View of Front Portion of Auroia
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Figure &, Visw of Burn Damage Sustained by Passcager Side Whoal Well
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Figure 8. View of Bum Daage Suntained by Passanger Side Front Flexible
' " Birake Line apd Drive Shaft Bellows
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. Figure 13. Similar View of Undamaged Engine.
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Figure 17. Similar View of Undsmaged Engine
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. . . - .

Monﬂnn Janice Lapinakl
300 Rensissance Center
Mall Code - 482 G20 DT1

'; -.m Mt mﬂm

Your File Number
Qur Insured _ :
.. Your Client General Motors-Corporation:
- DatsoflLoss December 24, 2001~

tam in recaipt of your |nttar dated Julyzs [ am enclosing a copy of tha istier M | malied to

ESI8 sttention Grey Thrsaher on April-28,- Fiesss contact e afler raceiving this istier. -
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- Detrok M1 4498603 | B | - EEaMeLamsyyy

S'tate Farm ‘urance Cumpan&

Junoery 28,2002 - o 0 d"‘ \""

P. O. Box 300,
Mall Code: 71

-Our Insured
Dato of Loss
Involving B
VIN Nuﬂnr . msma'munas

IThihhnlﬁld 1006 ouamuom [ lri!urldbyatlh Fll'rl'l Atlonuhlh In;urnnﬁ
Company. mmmw a fire lose,
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Tupels Savioe Canter
1853 Ol Gookin Boulavard
PG, Bax 2247
" Tupsic, M4 38803
Telgphone: (683) 8DO-300C
Fax: (G52} 580-3028

| Mmm.mué' _ NO OMNI
' : - NOLP
- NO 1241
ES Claims :
" Renalssance Cariter _ _ Or HYfafor
P.0. Box 300 : :
Mell Code 482020071 - REGEWED
Detroit, Ml 48285-0300 o | mﬂ‘lm
Re: Glalm Number . :
iz M,
Date of Loss ' ;ember 21, 2001
. Vehide 1688 Oldsmoblle Aurora
VIN . .. - 1G3GREZCIT4100136
‘Daar Sirs:

Ilmml:hllnannuwofalutlaarlmlladhwuon January 28.. Tadata lhuuumluadm
mfrmnynurmnwyugardmmmm .

5",-mmhmmm“mﬂnmmnmymnwwmmm -
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Aprl 10, 2002
* SO0 Sirwizdnce Cantec
Mail Code 482 C2D D71 .
: _ ' DETRGIT, M 48245-2000
" Kurt Roberts - Teluphone $00-888-0164
. Stte Ins. Fecrtmile 3134650911
P O Box 2247
Tupeld MS 38803
Claimant:
Our File Numbex:
Our Clicnt: Gmu'alMothorpa'aﬂm
Daie of Bvent; 12721101
Dear Mr, Roberts:
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1. Amprquupﬁ-rmﬂwﬂchﬂumﬁmofﬁlhﬁty. Also inglude the
_mﬂummmﬂmwmmmm .

2 hwpyofﬂnpuhuamdfa'ﬂrarqut.

3. A copy of the veltioko operator’s steteient of oveats. mmmmmmm-'f o
and immediately following the lndect. - .

4, _mﬁhvﬁchmmﬂuwmwﬂm;mwmm& "
 vekricle grior to the incident. _ _
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paovide copise of the notices.
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10, Pmﬁamphnfmmofofmmmt.

- 1L Thmheﬂmofthamb;ﬂwﬁehmd!ﬂmhhhﬁrhrw
quEemoﬂnfﬁ&mmdmoﬂlwalsEﬁspphmbh.
Upon receipt of the ahove-requested information and documentstion, this meatter will be
assigned a claim munber and further roview of this matter will bo complets, During this
eatire proeess, the rubjeet vehicle should remuin available for inspection, if necessary. |

Ifyou have any questioris, ploasc fhel free 1o contact me «t 1.800.888.0164,

Sincerely,
 Poopey Dusaga it
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 All ight, this is Kurt Robrts Intarviewing % In persan,
Teday's date is April tha 17", ! think, 4 . It concems an - occurred

on December 21*, 2001.

>p 70 29 2P 2p PP 20 20 >0 20 PO PP

'rp“fg_rp

.Ammhounls-

uh, Il will you please stats your full name?

I'm garu'la‘ lst you move-up... _
Okay. .
..-just & liitle bit ciosar. Mllmsurnltgsh mmumd

' -Yuah

. Ara you aware this Is bmng recorded?

Yeah.

Can ﬁu give ma yﬁur agn; please?
Your address and huna nuember? . :
I, <:ilc, issisior! [

Okay. And thats—the road lu-
Uh-huh.

ﬂm zip code In B-lﬂlh?

- Okay, And youruowpnﬂon?

Uh, ;.m.,.__

| Mmhndnfwhldimmymlnmhdwnfﬂu na-cl'muintidanﬂ

Uh, thnhval my {lruudlbio)

: ﬁnd whntywhlri'

Uh, 1996.

N mmmmmmuﬂ

Uh, mmwm Eyllrl
Ohy Eurnubumhlilulld?

'_Uh-rm

Dnmummmﬂyaummnmm Indilvicuml nrn dealer.
 Adesler. |




Aprll 23, 2002

O PO PP PP PP

P »p FDp p

Who was the dealer?
Uh, Charlle and Clark Jones out of Corinth, Hssllllppi

All right, m tmy-mny just salk usad cars? . '
Thiey have a dealarship out of uh, in Savannah, Ternessee, and it wan on their
Corinth lot

_Okay. But they pimarlly sell used cars?

No. Thay're 8 new deslership but they have. ..

 Okay.

...used m Yeah. .

All right, and uh, Il just let you describe the events that hnpponed pricr to &nd

immedietely following the incidant, and It's my undlrﬂtandhg this happenad after
you left work and were running some emrands... .

Right.

...or doing some business, 80 ...
Il:wn work related. -

|1|junatyuumrtfmmwmnymmnmam

.Dluy {Iniud’lhll volume too low to hear) ju:t 2 minute.

Okay wm gunnn' topihe mmg]un Hmnl:l

 RECORDER IS TURNED GFF AND THEN ON AGAIN AT THIS POINT.

A

Otl“y Ihﬂhnﬁummn uh, tadommﬂ-nllud lr!lmll,lndl

stogpedt by the fre deprirent o drop some tFings off for Clvlethas Mrsoms of

our friends thare, ub, which was on my way to uh, where the car:burnied. Ilml
probably about & mile or less thiin—from the firs station. Lik, Lt the fke -

department, went siraight to'
bumed and got cut, tumed it

{hit owne the businesa mades

-mmmummmmawurmmmw Wlun- o

vea furned around, Hmwunabﬂndmmmmlhw e

. rmiraten, it was uh, Just a real heavy black smoke, and the car was:

" within less than 5 minutes after that. Mhnmﬂmwmmﬂﬂ
. uh, several paople that were standing by In-othar businéssee came out with fire :
.mmmuwmpmnmmumdmmmmm liutihnﬂr-

dap-mmrummmmmwmm

| Oltlr Mmmmmwmmmmmﬂm, ST
'%yﬂh Stuﬂuna : - :

oo Bast (e} when-my.car -+ -
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»o PO

- _i?m% ummm
_:%mﬂulmmWhm?
,ﬁdmummmmm-m

. QM lees-way less than a minite, Uh, mmmhw}mmmm
: _mmmmmmhthhmmmwm 1

.':'mmdldn‘tmﬁnlwhlllwu“ﬂmﬂﬂf“‘“’ .

Okny mmmmmltmnmdupmmm didruumtnutofymr_

car at that tme?
Oh, yash.

- Oy, mdruummﬂeﬂ'?

Yeah,

" Qhay. wmwmmmm
" Uh, wesl, Ilutl'nnmmlhum

Okay. S0 at that point; you got back I your car, cranked rarc went t [

“Uh-huh,

...which: Iu about a rnlia fmm ml Tira dupurtmlnt?

-Dr Ins

Ohw. :

Duwumﬂuwmﬂmlmwingnmny mthatﬂpll'ﬂ?
.-anhm-mm

| .h;mgnwmhﬂwhmln_MHulﬂrﬂdwu
" She was—-she wae stinding in the window and whan | walked in ls whan she
‘g the comment that it Jooks e you busted s hoss or spmething, and it was &
* atrasm of smoke, arid then when | walked back culside, Rie immedisiatly tured
: -.blﬂklmundlumhldtem Rmmmmhyhn.

L

Uh-gh.

 mﬂMwﬂ-”
i




bty

»0 PO >p 70

#'g_.:r'p P00 P0 PO Pp .

._.ﬁmm.m

W ﬂurnrmuﬂnthltﬂnu?
_.Ur=huh; Yes. ,

&.mwmmmmmmmm-m

o mmthm—thhwhn

Lika whnr- yaur wl‘mlu are?

. Umshuh., - _ _
Okay. Wm:nyw:ﬁ-ng wmmmmmm

Yeah' Thers wecs-but most oLit was out Ao the boitar bacsvss the hood wes
il down. And the--uh, m;mwmmmmupmum

- .wﬁhﬂmllmumﬁunminhhadHMMHMwm
| Mﬂﬂhﬁplmwmm R

: .ﬁnd 'I:hlt'l Whln wmmdy ran,

AlTight, how long did ittnlu!n'thlﬂmdipwnmthﬂlthr&?
" U, lgse thien 10-minutss. - o

] mehlnrnuuhd'um?

Uhtwih,

“Did you caf- ﬂ-mmimmdlutdﬂ o I
| wuum mmmy | ﬂﬂl’d myfdimutltu fire mm:m -tha...

thlsnm?

_ﬂnlu_ﬂh}_
- mmm.lunuhmmmwmmm Mmmm
'_an-'H S

- Ckmy. Uhmmwmwwhﬂdmmm;m
- -_xmmumum S

4 .'

Gl Fievs h, b you s makinanga ok o= W
- OF Sy PEDBINcoue-4e. the wekiele-pribr v thie?®
No. b, mim m:mmmmm&mth

. mmmmm ferm?

Uhsm nmm

dmmmim

k..
b
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?éf?b'rp-rp'rp 70 %p'rp"rpfrp >

rﬁﬁ?fﬁf#ﬁf

' m-un,ammman.

B _-Doyau mlmmmnmmmmmmwww?
' Uh M. Ill.ﬂdnl'l‘lf-

2yesrs ago. - . L R

ampioafyumbnfnmthln?

'__Elhyuhmh

o l-h-_u you evar had any :nu-murm amlmntlmhihd O your m .

Chkay. lgthata nn?

That's no. _ . _
Okay. Have you had iny-mndmﬁam. ekteratioris, or changes to this vehicie?

| I-llin rnuﬂlrrlﬂhrod lny I'll‘-'lﬂ nnﬂ:_u on MM?

'mnmwhmymmm?

Ne.

3 _.hndmrn duyoug-tmoﬂw
'whnmdulwmr‘nldwﬂ? Uh, ruly

mmm-wnmwmumur wtm'? :
Just wharever and sometimes: my goITTR-law)w dnit.ymm hhlnhnp. He

Mlngwd mmnmmmmmmﬂmﬂmwm:

".'mafmm
'_Uhm.lm*htmr

-"Olﬂy- S - o "
: Iramrgwmmwmbﬂomﬂuthndlyhﬁmnimm-w
- proteme stal.

_i-mmmhmmmmﬂm




N
.m'n.m

Q.
A
Q.

Mﬂntﬁuhmlmﬂut—mlmhmm—mummdﬂmlI:nmuhumd :
a hose, 1t was just Kike-white- smcke, it wae just & fithe biity stream about that long
and sbout that big around of white amolis, and thadn; e | said, witfiin a minute, it -
wes just thick black smoke, 1rruln.ﬂtmmnodﬂ1ltqwﬂk.lﬁntlluﬂm. -

Okay. mlmmmmmmmmmmmwﬂmmm

bosat of your knowledge?
That's comect.

'.Andyuu'rummmnu mumrum

"I"'I'l

-Okay. MWMMdmmnt.
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AUTO PAYMENTS

page:
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WMIWMHWBIMHMWWMW
ﬂwﬂmw lmﬂmm#dmﬁhﬂh L

hMMIthﬂmMuwﬂmm“mm Your

mwummwmhnpmmmwm
Bowwnr, intufficient technies] dmmwmm:ﬂmmmyﬂh&m Due

hﬁﬂlﬁﬂ,hﬁﬂﬂhﬁMﬂimmMm

R Y S kwdﬁMﬁm L

3 Amﬁﬂhllmmmufm 'I‘limﬁmlltmlub. :
mwwmmMmmm

* s "mﬂuwﬂwmmwwwm L

" ﬁ. '_-.Mu mmmmmmmm
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. vehiele. lfmmm:lfmmm 3
N Y 'mmmmmmmmmmm Inu.mm
o 9. Mm:fﬁnnbgﬂvdmhummmhdlnmypﬂorm :
HMMMWNMH&:WH&WW

10.  Provide copies of your repsir eetimates and mofafm{mlhdduh}. lfﬂu
maiatll Inu,plm lﬂbﬂuuhmne-ﬂmhmdmlﬂﬂhumm

umummqmmmmbmmwﬂ,.mmm«mwﬂnu
-+ Complvted, mmmlmdwamm.lﬂwmmwm )

e Mmmmmmmummwmwmmmm .
" comipommti dre mahaistned snd preservad In thalr post-evait comditien for so Jong & you lutesd so
. prreme u clabn sui/or cause of setion. Wewilibe wnable to deterniine if g physioal fnepection sfthe
;mmmmmunmmmndmwwummmmm '
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T QLDSMOBILE DI O I1IoN
VoG CENERAL MOTORS - canaaulmrau
_ - 920 TOWNAEMD STARST -

BTOCRK NO. LANOING @~ MI 4:::; 06801
" YREICLE INVOICE 3IDOOT41204
*#iiti**i*‘l‘iiiiii*iiiiiiiiﬂpitii*i‘l*!ilﬁl!ﬁﬂma

MERP  INV AMT. P.E.P./SPL RAVENT
GiA ' J4360.00 29893.20 :uvuzcnlluf:afss'

C.SLIDING GLASS SUNROOP 985 .00 815,90 SHIEPED 10/26/95
- WITH SUNSHADE . EXRY/T 11704795

31! 50; BTATE BMISSICH CRRTIFICATION  ©.00 0.00  INT COM 11/04/95
INR - 4.0.L DORC 32-VALVE V8 ~0.00 0.80° FRC RFF .08£31/95

JONE ACOUSTIMRES AURIO SYSTEM 1131, 00 927.42 KHYS Uj6a Jisd

-_IEH‘thFH STRRED, cnsalrrn o ' . QTR -
TRUNK-MOUNTED. 1=-nxuc - L

o MPACT DISC CHANGPR - S T L
m? FULL FUBL FILL " g. 00 19,50~ CHG-TD 50-010
W37 LBATHER SEATING -AREAS P 1Y I 0.00 SHIP-TO 5@-007
14T LIGNT GRAY. - - ¥/c . -N/C OLDBMOBILE DIVISI
410 ' - : ) m‘c . N/C. LaNsING < MI

. BRIP WT: 3909
RE: . 46.2

| ce . MBMD | 1834.30
L ) S o PRRE aries.ss
L S S omsE a-nm::hs- -
el e 3 ST o PR 276,35 -
£ L R SRR - & L L7438 00
L - 36486.00 31617.02 . ACT 231 3:&11 75
- 640.00 ' _€40.00 -
L 154,72

S . R : ' ' ) **tnt*w
Tﬂml'l ' ' imﬁ 00 33411 Tl PAY 310 33111 75
THIY IV m m NOT REPLECT THE M'«B ULTINRTE VENICLE CUST IN VIEW
OR MANUYACTUR u:.mm, MIHTI"}IE m "HDI:M o




1868 :w SEOAN @200 . T T OLTNMORILR DT QN

417 [veg GIETERKT. MOTORS mmmmu
141  LIGNT GRAY L _ - 930 'ramm m

ONBNR NO. ¥Y9219d/ v . . S8TOCK NO. ~ LANSING mm-nﬂﬂl
VIN 193 GRS2 C7 T4106857 . . : VERICLE rmm IR ROIDIES

I'i *i*i'l"l'!'i**iti*i*i**tl‘**#‘l*l‘*tiiﬁi*t**it#i!ii#“*ﬂ*itmti}.!:ln'}s‘ug
*irmrmmm . . MESRE INV AMT  BMP#LOYVE-UBED.: CAR
AORORA SEDAN - . " 34360.00 29893.20 INVOICE 01/38/%6
CPS ELBCTRIC BLIDING GLASS SUNROUF - 995.00 . 815.90 . SHTPPED 1026795
°  WITE SUNSHADE . : - EXP E/T-16]28/55
PES. 50 .8TATE EMISSION CERTIFICATION ~ 0.00 0,00 INT .COM 01/25/96
1.47. mm - 4.0 I, DOHC 32-VALVE V8 (.00 0.00 PRC BFF 68731795
A - lnan ACOUSTIMASS AUDIO SYSTEM 1131.00  927.42 KEVS URE2  J364
: NITH AM/FM STERBG, CASSETTE, S QTR :
- AND TRUNK-MOUNTED 13-DISC o BANK: GMAC .- 045
COMBACT DISC CHAMOER o  CHE3-T0- ~ 07-540
V2@-DELETE FULL FUEL FILL 0.00 . 18.50- . S
NI7 THER SBATIMG ARERS 0.00 '0.00  SHIP WT: 3809
145 LT GRAY . N/¢ - WfC HF: . 46.2 -
410" BLACK . E/C N/C  MENOD " 18A4.30

COMPANT USED. VENICLE DISCOUNT - 2937.67-

'!Em m & OPTIONS : 3c486.00 29675.35 - m 431 I!:I;Li 35 :

DESTINATION CHARGE 640,00 €49.00
s ? L | L sweaeeen
TOTAL - | 37126.00 29319,35° PAY.310.29319.35

'!'I!IE mvuicz MAY HD'I' aurr..m 'THE DBALER'S ULTIMATE VEKICLE COST IN° VIEW
OF ) m.mmcsa INCENTIVES, :-mmcr.:, mm o

mmmrmrsammmnsmﬂmwmwm

o o RRMIT 10 @AC O 04§
V‘ ma: QLDS INC U mmm’rh'm’m _
Lt '_ .win+uhv :ﬁnnnusgzﬁs | SIS
: - DRALR.  07-840 - - . o




155%¢ N ABBDAN . . T QLDSMOBRILE DI LGN

AU BLAGKE. JVBG CNERAL MOTORS CORPORNTION

14I L GRAY - 920 TOWNSERD STRENT

QREER KO, YOZ198/ V_ STOCK NO. . LARSING © MI 48921-0001

VIN 199 GRG62 C7 VEEICLR INVOICE JICOG47270

*iﬂ trdelh b bk kvl *i************ i** L2 1) ***********'** **1!*5ﬂﬂ1ng
& PACTORY uprruua . © . MSRP  _INV.AMT P.B.P./8PL HVENT

. INVOICE 01/326/96
. SHIFPED 10/26/S5
| - EXE IfT 11/04/95
L . L FRC EFF 0B/31/95%
CREDIT, FOR INVOICE - . ITDON741204 XEYS U882  J364
- : o ‘CHE="TO 50-010
SHIF-TO 50-007
OLDSMOBILE DIVISI

. LANSING COMI
. SHIP WT: * 3503
| HP: 46.2.
YPAL MODEL & OPTIONS . 3§486.00- 31617.02- m:r_ '
DRFTINATION CHARGE - _ 640.00-  640.00-.

LIBGRY PAX . o 154.73-

3?125 ﬂﬂ-— 32411.75- lﬂ.’! 310 324:11 75~

m IIWDICH MAY HOT REFLECT THE DEALER'S ULTIMATE VEUILLE COST IN VIEW
SR mm. "ALLOMANCES, - IWE. Hn:.mtx. WEOLESALR '

' i e -". ETE—




Fage: 1 Docusent Keme: untit. 1 - _ - )

VINCAMPI DISPLAY VIN\RELATED CAMPAIGHS KIPRROET
- 09/10/2003 14140

ﬂ.- 1G3GRE2CTTA106957 OPEN\CLOBED STATUS:

SEL CAMPAIGN STATUS REPAIR REPAIR PREV.  CAMPAIGN
CODE NUMBER. DATE DEALER MUMBER TYPE

NO CAMPAIGNS CURRENTLY AFFECTING THIS VEHICLE PW; |
PP 10 MANT 11 VHCP 12 DLRA 13 AUDT 14 XREF 15 DESC 16 ADST 17 NADR 18 DELT
19 PERF 20 21 22 23 24 PF SELECT:  GOTO:

Duar 9/10/2003 ‘Time: 214043 800 |
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31538 miles

NT712 riies

30712 miea |

| “?'1 'ﬂﬂ-

_| 00167 - LEFT FRONT DOOR WINDGW SASH CHANNEL - REFLACE.
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Hsﬂtﬁmmm Bite Cavde :
Breimom Astociste Codet | 117206
02171998 2 |on | # ]glf'_”"“f"mm’ 07470511 - HUB .WA.‘_HM 52928
oaauisos| sez | on [ ¢ |QEMI-UFWHSIDSENS fornoen-mum [ e | wa [ 29228
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2530 OWEN RD : | stte Code
§ FENTON, Ml 48430-1783
o) @i

TownK '- 'H'ml'” | | s

worise7| ue | o | ¢ | e |vaive | NA | N [siesa]




L - - . o . i .t - - - T - -
SRR ' - . - : . o
] -.- : . -~ . - . .

mm RopsrOrdec  losos |oameuernemegs | 3mi2mie

mmumvmnmua,m i torent |18 CLDEMORRE
440 MYETIC VALLEYPKY . f—— . ._ “GUDENORILE DRIORN,
BOSTON, MA Q1556018 - 0

13088

s WMMMWA

| we nﬂ.:s




":M ‘Line
'M m

| Nun. Isamse

a | wa {82720




u“t-orhms 2998 RopeirOnder - {o23139 | odemworneamg: | smmnn

17168 -

- " . ..1 . l‘- .




.
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RA490 - RMT DR LOCK b s
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oanyios| w0 | s | # #-mmm'm NIA wa | nalsem N

TRANSPORTATION N/A . NA | N& 13700 N
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GM Vehicle Inqulry System
" VehideComponent .

Eﬂi o IG3GRE2CTTAIONST R

Vihice Coroponst

: tvaﬂ.mpmhmuu Do Nof Exist Fer This Velitle.

© 1998-2003 General Motors Corporation. AN Righut Reserved




GM Vehicle Inquiry Systein
- Delivery Information

Help
VIN: 1G3GREZCTT4I06957
] IN-SERVICE INFORMATION -
'} Ia-Service Infarmation Net On M B .
| Dettvary Date s | €126/1996 | Detivery Type: [ 010 - RETAILNDIVIDUAL [ Deliversd Odempter 1 2874 miles
| Dettvering | VICTOR GEORGE OLDSMOBILE,INC. | Delivery Selllng Seurte : 15 - OLDSMOBILE
Detler: | 5030 8 SAGINAW ST
FLINT, MI 433507-4487 Dellvery Stie Code ; 07540
(10) 744-8557 ] Businms Assyclate Ceda: | 117155

E'JFP&M Caneral Mosors Corporation. AR Righti Rezerved.
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ESIS | | ‘ = - ;.;‘whm.

" - Detrolt, M IESE-0

" Mr. Kurt Ottinger
Arrtaﬁ:anl?-'nmlylmmcu.
P.0.Box 5745 -

| Bhorrhg*ton mamrr "

Re:. Yol.u' Insurad ::
Your Claim Number:
- Qur Fliis Number: -
-Dwte of Event: _

Daar Mr. Mar _
#mmmﬂhuhmauhmnmdhmmymmmmmﬂh
monies pald out to your Insured; as a result of damege to the subject vehice. }t is- our
undanitanding that 8w cortroliing theery of llebliity ageinst GM would-be Breech of

- Warranty. ma@muwmwmamunmhmmummmmm
the-dute of the original purchase. Our records show that the veiiala:wis purchased by

~ tha originalowner ln Novembei, 1998 and this statite-woulkd have siginid:on -
/281898, Mmmhdllmh mumm.wmmmlymmh

 claim:
Shncerely, |

Jarny Parls .




© 7 July28,2003

- PO Box 5745 _ S .
; IN 47407 - BRI 8 2[!3
: :Fu-ilz-!&la?{ﬂ EBIS-GIV CLAMS UNIT

. Goooral Molors
-+ Custcrner Relations Manager

. POBox 33170 -

? Fox 866-249-2314

;ﬂmmmmmmumbymmmmm
| amvmlmw.'mmgsm mﬁmmuw

- My mmwmmmminmmmmmhama-
el e, -

?_mhnuhmpmammmmomummmmmﬂmﬂmm
| bave been inithased. Furtiser, muwummmmumm"ﬁ:mwm _

T velilole while it i itect. 1will kesy the vehiols intact for your ingpection until Monday Awgast 11

2008, H}wﬂlhmimpﬂtﬁum;wmdnnhfauﬂum mmmmmmmn
_Euluulrboluldinhu. . _

R mummmuuwmm_mhym 812:331-0100 2r celi phmlr. alz-azs-@mm
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1998 Cadillac Ekiorado, VIN 1GEE|.1MTUBGEBB4
4, 1886, Tumi{dlymdllmperlonmdmnmlnuowrlumnlrablw soal,
pumhmdthewhldum March 12, 1898.

On March 2, 1558, a repakr arder notea that the vehicle heeliatad on acosleration. A desler
reprogrammed the PCM and claaned the throttie body.

claima that the vehiole stalled while he was. driving near an

On April 4, 1998 _
Interseotion in ayme, pulled the vehiole to the side.of the road, and
mwhm I oleie thet he oculd not gat out-of the

pasesnger
vehkole, and he atternpted {0 restart the vehicle 1o open tha door ook, A police ¢ificer arrived
at the soene and helpadiiiiiip cut of the vehicle,

Sagamore’'s axpert allegad that a fuel iine lallure. ocourred in the area where the plastic fuel lines
connect to the metal inee that extend from the throtthe body. The sopert also belleved that the
plastic fugl ines sustained mectmnical damage during sehvios work. in & daposition, the expert
testifiad that he beljeved the origin of the fire was betwean the fuel ine canngotion:to the fusl
fifter and to the fusi rall. The expart belleved that the vekilols did not asdoh fire Immeciately after
the servioe work on Februaty 4, 1668 beoriues the rubber fusl‘ines “thafed™ and-graduslly :
“ getariorated. The expert aino teetified that the alleged fusi iine falure may have baen the reault
of a manufecturing or deelgn defect, however, hammmodmnthodldnuthmw
Mnnuhmpurlmlauhl'n

Fnlrmd'lhnmd breath and pain In the right side of his bask when breathing

* This laweuit estthed in August 2001,
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