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PAR CASE INFORMATION
Problem I1D: 01852938

43686y

: BODY INRY: Np
. DRIVER NAME: k=L RODGERS COLLISION: Mo
DRIVER AGE:" g3 PROPERTY DMO: No
E DISABILATIES: NiA : NONCOLL: Yeu
| ROAD SURFACE: Asphalt Duib ABY K No
| ROAD CONDITION;: Dy NOTIFY NAME: GUSTOMER
#PEOPLEINVEHICLE: 2 AGENT NAME: DAMVID ELORA
INJURIES: Na 8TATUS;
B R OTHER VEMICLES INVOLVED: No . REJECT REASON:
| NUMEER INVOLVED: RDOADTEAT: No.
- DEFECTIVE COMPONENT: ENGINE- CAUGHT FIRE ROADTESTDESG:
. ' POLICE REFOAT: No ROAD TEST RESULT:
INBURANCE: vam COMP INGPECTED:
E INSLIRNGCE COMFANY" GUIDE ONE INVEST BUMBARY: EAL IMEPECTION
INGURANCE COMPANY ADDR: 1111 ADHWORTH RD AGENT RHOME: 330-475-0012
MNBPECTION: Na INCIDENT DATE & TINE: {10/38/2000 080000 AL
INGP NAME:
INBP DATE:
INGP MIEEE:
IN2P DONE:
PROPERTY DAMAGE:

munarrm LOGAMT n;ﬂmnﬁmmnmmnmmm
DENT REULT: 10.57.00 GM NOT.RESPONBIBLE :
- VEHRLELOCATION: BELDEN VILLAGE TOWING
MAINTENANGE LOCATION: WOULD SE AT PROGRESSIVE OLDS, CADILLAC
. OWNERDESC: mmmmmmmnmmmmmmm
MORE NFO: mmwmmmmmmmm
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ﬁ’"ﬁ\"“*\tv ) INCIDENT REPORT .’
TN 4 Jacksen Township Fire Dept.

1 FOID | NCIORNTHG |EEND| MO | DAV VR | DAYOPWEEK | ALNMTIE

NARFATIVE
AUTﬂFULL?IMLm"IFHEMWHMM- HEHWMW!TOIHHIEWTMD
iINTERIOR. FM!WI‘H.LOH.

[ o |umncsmunmuﬂmmcl -

x owxer . A roN. FHO 885N &%
. _ Nl

mﬁmmmmmummmﬁnmmmmmmmnm _

mnmmmmmmmm
TONE/2000 22:48 ROGSTANL







nm o -; mmr HIE!’BR‘:‘ mquxmr - - BAGE 0L  OF 04
B : :mamﬁem THRU Z0001013 ) . - DIV: CADILLAGL

m:cz.i:-m—nm 'DRSCRIPTION | ODM DEL~DILR DRT~DATE DEL-ODOM PDI-ELIG CIM

mmzﬂwaunsa m: . M 1225513 19960803 0. PAID 16

TRBDIE 199&&5:19 Dma-nm= | mms:.x m-=
__mv*-m + 1225573 SHIP-TO-DLR: 1225573

s s T ;-.-'-=-.._— _._—muusﬂ

c - CYCLE ' h ' ' | AUTH AUTH _

ST mm:.n NO. “ROUATE m-—ﬂe DOC—HO m I.nmr EN-TOTAL ﬂm'mn ID CODE
! -.-nm' 1220283 980 1:939&722 Q73591 200008 01 NO110 143 00 47210
4. 7 . ‘BATTERY, ONE-REPLACE
- FRIL-PART:1900083% WOT FOUND -

.00 1225573 881 19980811 347386 226064 01 E5915 20.19 - 23083

L SENBOR, LEVEL CTL HETGHT-ADJUST o

003 1225573 871 19980708 344500 1&1213 01 27410 30.00 22181
ENGINE OIL CHRMGE - ' :
. 004: 1225573 821 19580114 333578.016102 01 C3108 74.03 14339
S HmLIHIHG ASSEMBLY,. 1 PC-R&R- o
C L ————— - " CONTINUED o e e et e e s e

PR TEL R

| PFI:HELP  DPF2:0PT PF3:CHG-DIV PF4:MAIN MENU  PF5:BESC  DF6:PRINT
CPITIBACK . PTSY/FWRD  PFS:GOTO PF10 : LOGOFT .
... REGORD FOOND | | :

Lo O




ol e’ ERT ECTU T e T Ol TR T T -,L 5 . ik N e
|oowmxys gmumrmmv - BAGE 02 - OF 04
i v:u 1 msxnszrswnmzas 3 mnmm_ .mu mamm ) m:u CNT: . 16
.am T - RODLR m. mmm.r m—mi wc-m:imm# m—tmunﬁmm rn unna '

R S H»DE, REAR DISC: m—wmm T -_
S.P06. 1225573 727 199708625 320209176056 03 £E050° 3n_. o8 ;7288
1 - HATNTENANCE-LUBE, OFL, FILTER AT
BT 1225573 727 19970625 320208 178057 02 C6376 1308 . . 7288
S COVER, F-SEAT BACK AMY ONE-REPLACE o
: o8 12255‘13 727 19970625 320209 178058 01 B7923 39,28 7288
T MLDG/STRLE, L-RR-DR_REVBAL-RSR/REEL . - - - _
2009 1228573 726 19970620 319922 176169 01 HO042 - 98.21  /719€ 0090 E
CT - PADS, ‘FRONT - DIBC BRAKE-R&R/REFLACE . . - '
P10 J-1225573 724 19970609 313552 162186 01 VOD36 343.68 - 6671
R : CAMBAIGN S

g '\'"""—."E‘h_ Hee by

- ' FAIL-PART: 16265348 MODULE - |

'uu ‘T 1225573 706 19970129 310380 035102 01 vo964. 91.66 . 3928

R - LABOR DESCRIPTION NOT FOUNE =~ _ | |
- R ~-eu~=  CONTINURD = ====m—=-. - s
[ PFI:EELP  PF2:0PT  PF3:CHG-DIV = DF4:MAIN MEND . - PY5:DESC  PF6:PRINT
# " BFMBACK  PEBI{FWRD  PFS:GQY0 PF10:LOGOFY . - '




. . M WARRAMY'Y HISTORY INQUIRY BAGE 03 OF 04

VIN : 1G6KD52YSVD20723$9 (UPDATED THRU 20001013 ) CLAIM CNT: 16,
LY ' DIV: CADILIAC
c CYCLE ' : AUTH AUTH
T RODLR NO. RODATE RO-NO. DOC-NO LN LEROF LN-TOTAL ODOMETER ID CODE
D 1225573 726 19970129 310423 176023 01 K7248  370.53 39362238 GW

VALVE ASSY, UPFPER CONTROL-R&R/REPL

013 G 1225573 723 19970129 310423 035129 01 ¥7248  370.53- 393¢6

VALVE ASSY, UPPER CONTROL-R&R/REPL
REDUC/DBT CD:EF

04 1225573 706 19570125 310423 035125 01 K7248 1180.96 3336 0090 P

VALVE ASSY, UPPER CONTROL-R&R/REPL
D FATIL-PART: 24210701 VALVE KIT
018 I 1225573 636 19960830 G46147 246002 01 E7000 101.46 10
PASSENGER CAR AND TRUCK NVI

-.ﬂlﬁ' T 1225573 €38 19960830 301250 262001 01 AD110 19.02 10

FINESSE SAND AND BOFF

TCLM-DHGCD: 14125
-=-- NO MORE CLAIMS FOR THIS VIN -—-——————-- ——

PFL:HELP  PF2:0PT  PF3:CHG-DIV  PF4:MAIN MENO  PF5:DESC .  PF6:PRINT
 PFT:BACK  PFE:FWRD - PF9:GO0TQ PF10: LOGOTF
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: WARRANTY-SELATED OPTIONS/VEHICLE INFORMATION DIV:
wIN: 1GEKD52Y5VU207238 ORD-TYPE: 070 SERV-TYPE: 002 DEL-TYPE: 015

HED DESCRIPTION .

¥ WARRRNTY HIBTORY

RPO

i -———

PAGE 04 OF (4
CADILLAC

INQUIRY

DESCRIPTION

4 DOOR
- CADILLAC
108 4.6 LITRE V8 MFI .
MX0 ADTO TRANS W/OVERDRIVE
MH1 F-4 AUTO TRANS
- AJ7 INFLT RES DR/PAS-FRT/SD
CJ2 AIR CONDITIONING
: TILY STEERING: COLUMN
- U75 POWER ANTENNA
POWER. WINDOMW .
96060 ROOF DEFORMATION

PE1:HELP
PFT:BACK

PF2:0PT

PFB:FNRD PF9:

PF3:CHG-DIV

ooz

DDO
U1L
UAG

-= END OF OPTIONS

GOTC

PF4:MAIN MENU
BF1.0: LOGOFF

KILOMETER ODCMETER
SEDAN - :

VB ENGINE .
U.8. FEDERAL EMISSIONS
AUTO TRANS

INSTRUMENT CLUSTER
ANTILOCK BRAKE
POWER STEERING

DR/PASE REMOTE ELEC
RADIO RM/FM CASS

TARET DETERRENT

97020 BRK CNTRL- MODULE

el e e s sl L N N N N N N N R

PF3:DESC  EFG:PRINT
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f. taler Beake contote, hydrgulla Knes, slarm systum, ) NONE
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E : ‘l'llhlldlnn mwﬁnmhﬂyﬂhh

C.7 ' belng deiven, desaribe: vehide spsed: mph, dive it _ h _ min, disande __ miles, anc type o
i1 L diive(o.g. oRy traffie, highway, long grades, elo.).

£ L penked héw long was It perked?: 90 SEITES mm-mmmummm-mnmn?
g d mmwum mm&'?_—;h---- mm_l._mmwmumm olty traffic,

1 Irnhu-hlﬁuﬂ.urlwmmmmmmhw mmmmmmm
;. e {0, . Lo doncrtpticn Lodd foostton: ____ Fielght and deecrijtion of fécrk shape of trakers ____

R Weattrar contons: mmmm 0¥, wmmm,m,mur-}m__

-mwmmmmmmm mmmm rear window
L eoaoe reerAKC, eie) QM. ., Blowraitng AUTG . Tamersremtig 8.

R memummmwwmmmhum =

Ll o CumeComrel . Viindehield \Wipees - mmmmm




. MapLighis, P _ Rr_ _ CF Radia _ -Othey

)t any of the sbove wers oyoled, deworbe: '

. Othar I Liphts

PEp—

5 w-mmwmrnj_ Hmmain:nmmlﬂmmmmm _m_

Il G DUHHG THE FIIIE

| Time_ JMNATES . and distence_1 MILE MnMImmulmmmMnm
| mwmmuuwmmumm Desorie: m_m_ﬁm_

' mmm_nm_mnn-w-mrurpum
" Daecitbe initlal location, calor and intenatty of emoke smd Mase, W_
| mmmw mmmm urnnmwm Y __ Describe: _BEFORE

mmmmmm mmmmmm'm N

- - important to alac doctmant what does not sppesT (o be refeted 0 the fire. This b edessary becauss e oauve
o mmmhMHMm wmﬁummmhmm.m'
Vi be falowing & methodical Mepéction format

mmmmumﬁm
A. Exinglor: '

Fromt -

'nmklm

Deckild outer panel

Deckild nar panel
ﬂflhnllhu’l

Lt
Hood ouder panal .
Rt
-mnnwwmmﬂm (YAD _\‘.’__ bnm'lu:
umwmwwwmwmm .




| 8. uteror
i| Dacr interkr panais: L, LR, RF, RR, Rear Door(s)

. mmmnmm.lnmnwmm.m.mm,m
., Sasts: LP, RF, Rear Saats

LMIIdMMmImnﬂuhM:mlnﬂw"ﬂrrmmdmm m__
Position of windows {f glass ls mizaing, do further Inspscilan):

Engine eomparbmant

Redistor, front & roer

Coolant recovery boitle
" Engine coolant lineshosss, connactons

Hester ines/hoses, connectiona/olamps (nalude those 1o throttie body)
T injeater rallfosrburetar, all fuel inse/hoses, Mier, conneotions
Engina biock (note precise jocation of cracks, holes, sta): _BIONE
Engine: dipstick, oll coolar Enes/connections, filker. oll pan
Transmission: dipstiok, ofl oooksr Enes/oonnectiona, oll pan

Master aylinder and brake fulkdl rezevolr

Brake {inez and hoges
Fmrﬂuﬂ.;lm

oornectiona‘clampe, pump

mmm mnm mdllld,mnnlpulﬂm dm m}m_

D. Fiaids {cormmants only]:

For the following fulds, comment on the fluld level, smed (burned?), fee! {ritty?), ook (dark?), and apparent
~wondition (normal, particles, #lc.); .

| Enginecoolent: _OME FLUD OUT AT BEBENVOR.
Bngie o _UNABILE TO GHECK DIPOTICK BURNT OFF
Trerwalesion fhsd: _DIPRIIGK BURNT OPF
Brake fuki: _RESGRVONIQURNT OFF
E Undebody:

m&mmm
WMrmdmﬂﬂlm _m_
_ Sorspas or kripact damage on the following: -
Pusi tank
. Fugpt filler new
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_ RE: Flle Number: 01862938
i Vehicle Identification Number: 1GEKDS2YSVU207239

o1
o MmmMummehmmmm
. 1997 Cadiilac Deville, :

Our investigation revealed na mﬁdmmmmummmm'mm Genzaxal
Motors is unsble to sssume responsibility for damages snd we suggest that you resoltve thiy

. Customer Relstiopship Manager -
. Product Allegation Resotution Teem

e . L V] S SRR,

F.I00 Baialioathn: Do,




L!s'r m:u | ;'] CADILLAC CHR DIVISION
WOLBERRY . /veg GENERAL MOW B CORPORATION

l;sa FHUTRAL SHALE LAATHER 30009 VAN .
SRDER RO. IZ206MT/ BTOCK MO, MARREN MI 48093-2350
TIW AGE XDS2 Y5 VII07239 VEHICLE INVOICE SADDS090489

L

etk b LA L L AL LA L L L gLl b b L L L L L L L l;ﬂ'**lﬂﬂii‘***i**i 1E*255738

E , MERP =
| RO 36995.00 33B50.43 INVOICE 08/19/96
| PR9 PUDBRAL EMISSICHS ®/c N/C BHIPFED 08/15/96
| ub8 4.6 L V8 DOEC NORTHSTAR ENGINE  0.00 0.00 EXPB I/T 08/30/96
. K0 MJTO TRANSNISGBION W/ OVERDRIVE _ 0.00 0.00 INT COM 08/20/96
| A7 COMFORT / CONVENIENCH PACKAGE  6€43.00 545.70° PRC EFF 08/16/96
| MAS BAFEYY / SECURITY PACKAGE 502,00 426.70 KHYD S9F7 25L4
| w7 SEATTNG ARBAS 788.00 667.25 WIMP-F QTR OPT-1
R RY 0,00 0.00 RANK: GMAC - 123
: lsz__mmu. SHALE LEATHER a.00 0.00 CBG-TC  25-573
| | EHIP WT: 3929
' BR 432.9
DAN; 00301
MENO 1546.20
| SUPAL: MODEL & OPTIONS | 38924.00 35490.08 ACT 231 34987.36
| IBTINATION CHANGE 665.00  665.00 E/B 261 1167.72
| T ADVERTIBING | 194.62 ADV 658  194.€2
) . o ol ol W v
39589.00 36349.70 DAY 310 3§34%.70
’ . 12T 1 TR L]
| €90 TOTAL LESS HOLDBACK AND '
| APPROX WHOLEYALE FINANCE CREDIT 34627.05
| TS INVOICE MRY WOT REFLECT TME DEALRR'S ULTINATE VEHICLE COST IN VIEW
| nmm, ALLOWANCES, INCENTIVES, HOLDABACK, WHOLESALE
: " CREDIT, ETC

:1 mnmmmissmmnmw:mrmwm

, REMIT 7O GMAC NO. 123
. WD ONVIS CADILLAC INC . VIN 1G6KDSAYSVU207239 .

i : $ 36345.70 INV GADD5030483
G . DOU® 08/30/965 DEALER 25-573

ST ¥ vt R P B e




age: 1 Docusent Name: u Weled s )
VINCAMDI DISPLAY VIN\RELATED CANPAIGNS KIPEAO6I
o 05/28/2002 10:21

v:’msmsnwmw:zs OPEN\CLOSED STATUS: T
BEL CAMPAIGH STATUS. ' REPAIR REPAIR PREV. CAMPATCN
CODE. NUMBER PATE DEALER. NUMBER TYPER

‘96060  DHALER REPAIRED ' 1997/01/29 25573 CUSTOMER SAT. '
TENFORARY ROOP PANEL. DISTORTYON

97020  DRALER REPAIRED 1997/06/09 25573 SAPETY

.'MCMWLWMMMCBM&MIWWW

INQUIRY COMPLETE ' ' W1
PF 10 MANT 11 VHCP 12 DLRA 13 AUDT 14 XREF 15 DESC 16 ADST 17 MADR 1B DELT
‘9 PERF 20 2% 42 . 23 24 PF SELECT: QoTO:

MI: 5/28/ 2 Time: 10131141 A

et —————— e o e e =
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Balivery Information -

wm

AT A T P e Y s — prar - ey .
o e esom g £ A [T P F“F"’tlr*n"";f"'-
- v e e kg e FET el O PO L e e R LT | - LS, oy VD

©:1998:2001 General Molors Corporation. AT Righte Reiwrved,




- WM Vehicle Inquiry Systeud
. Dealer Information
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' uM Vehdcle Inquiry Syste.d
Warranty Block ~

mmmwwwww
Wxpaniy Block - Banded Tiik

) - 'l'l"h'ﬂ "—h- \T,I"
T iv.-..".h.l:ﬁ"h.\.‘li'-f_-l_r' N
- g
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P s e e
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-Branded Tite
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mmmmm.dmmmm in tha proprisiary proparty o The Polk Congrary.and is o be
: udmbﬁrhm#mmmﬂﬂ‘mh thm;:r_;ﬂlmm '

QIM Genaral Mojors wﬂmm




.-mm-m |
- RE:  YourPlis CO1847023

MC482-C20-D71

" Vehicle : 1997 mm 1mm -
Dlhld'l..on 10-08-2000 . .
Policy Nuaabes:
Our Claim Nov.:
Our lsmend:
Deinand: $17,451.25

'mmmmmmmmmmmmmwxmm,mwm -
.mﬂlm

k mmw:mmhmmwmmﬂmmum
. -temmit of this acaldent. mwdﬁ?ﬁlﬂwﬂﬂﬂw
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4

" Mark T3, 2001

ATTN: nmnu:
U RO/ Bea 3
- mmmm ,_
Gur Gl No.:

O Toouit
Dunied: - - $17,58125
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March 26, 2001

. 30D Ransissarecs Center.
Mall Code 482 <20 D71
_ DETHOIT, MI 48265-3000
M“G "ﬂl %nelm' 3130650511 -
. PO Box 728

" Your File Number: _60A03006
Cladrmamt:
Date of Event: 10/3/00 . -

Dear Mz, O/Brodo:

A iawil sckmowiadge you slsizm am 0 obovessefranced matr o onder to evausto your
l dﬁm;ﬁnﬁﬂoﬁﬁgmmd'hﬁmﬁmﬂmﬁhw

1. Amd}wmmmmMMo{m A.!lninuhdaﬂu
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Greg Thrasher
ESIS
300 Reosissance Conter

Detrolt MI 48265-3000

Re:  Our Clsim No.
Onrx Fgured:
Date of Loas:
Your Filo No.

. Your Client:

Dear Mr, Thrashes:

May 8, 2002
MAY {3 2882
3 - EMSAM OLANS UNT
10/8/00
PD-032601

_ Enologed are the documents you requested in your letter dated March 26, 2001 directed to
._ Mauri ("Brodo.” The car was sold for salvage, but the photographs and axpext’s report
document the circomstancss of the fire.. If you need anything elss, please let me know.
You may phone me &t 515-267-5051. 1 look forwand to hearing from you.
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Linda R. DeScmber
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This is-Mauri O’Brodo and 'm ul:hu mrdﬂ-ulwrhm interview wlﬂl-

& darecls April the. 2w, J0GT, s the time is spproximately 1:45 p.m. This
Is mmﬂmmmmﬂnum aceidant, Byt an incidant which
‘occurrad on ornbﬁ Octaber the- 85 of 2000 &t approximately 9:00 p,m. oo Frank Street
in Canton, Ohio. dﬂ MHndimlndtlﬂs Imm Is bemimnded?

T2 Yes. .
B meumiﬂwhmMmW
e | g ;
-1 Whuldwumwur full name ;nd;spﬂl_mflgtm please?
1. whatlsm#lddru:? . ) |
L2 _cm..w-
| ' 17 Andwhatis your home phane oumbar?
T 2 I
.'1  mnlswﬁnﬂm .
T2 March1,1937. |
1 _Mdlrnnullnulinrmlmm
2 'mmaied,
1 .and your wifa's name?
1. ,hﬁ-mlenmnwnm ;
o 2 "I"Illlm | ' _
o mmmmmnuummwnw
- G[unullv
1 mammmumnmmwmlm
‘ 2 Yelwas . -




camne: [N

Interviewer: Maurl O'Brodo :
. ' Dae Typed: 12718401 :

" Page2

It a 1997 Cadlllac Sedan DeVille.

And whose name [s this vehicle ttled?

In mine.

And how long had you owned the vehicle?

Oh prpbahly for n little over a year.

Wien did you purchase the vahicle?

Bought down [ Mamphis, but I'm not exactly sure of the date

Do you remember how many miies the vehicle had on.It when you purchased 7

U about 30,000 | think, 25,000 or 30,000,

25,000 or 30,000 miles? |

Yes.

Can you tell ma the date and time of the Incident with which we're concemed?

Wall [t was in Octobar of last year. I'm not sure exactly what day It was. K was about
9:30 in the evening.

Okay. And do you remembuwhlt'dlynfmemknw:ﬂ
Uh | believe kt was on a Sunday.

50 It was a Sunday evening?

it was October the 8,

You think It was Octobaer 8%7

Yus.

Okay. And what was the location of the incldent?

Uh we were at the Cracker Barval having a snack with our friands after chureh and started
home and that's whan it happaned.

Oleay. Huwynu had been at Cracker Barrel approximately how Iuna ware wu at the
Cr-l:hr Barrel?

J'rul:llhlvln Iwurmmhurmdlhull'

[




- m Sha ahit the: daor and: subi e ggn’t g auE that.

_ ) Lo

About an hour, hnﬁr and a hllflm'l prior to that wuhl,d been at :I'Iu_rﬂ'l_?.
Yes. . | | |
hﬂﬂlﬁﬂthﬂﬁl‘dlﬂ'ﬂu drive from the munhtncrncherllml?
About two iiles.

Okay. And did you nmln any nrnbltm with tht v:hl:le in npllubnn irurrl the church to
the Cracker Barred?-

Ne | did not.

Okay. And s you Juft the Cracker Barrel ub what happened to the 1997 Cadillac as you
wars the one that was driving |s that :nrreﬂ '

Yus | was driving.
nluf. 'tht happened as you ware drh'mg?

- Uh k startad mﬂnguuunds—pmlnn and sputtaring Hke It wasn't gersing anough gas I.n:I

ith we were falrly close te homa, H-said so 'm gonna Just diive.on home cause It was stll
running; and we toppad the hiil right befare, on Frank, right bafore you gat.down to
‘Portaga 3treat and tha cars bahind ma started blnwt!'lg the hormns and | lockad and saw
some smokia batween my car and the haadhghts of thelr putomneiifla and we caught the

. mdjmnmmm-hmmmmmm ams upqntlulidlnfﬂunr

@iy, So thar's how you.realized that the vehicle was sctually en fire,
. | | -

What-did-you do ar that point?

. Vputied abeut 100 to 150 yards down the streat mnmmwmm the

hili, which: of coursa | had no peiwer. The car basigaily sioppad 2t Ehat peing, so Fhad no
SHANRE or ; ad Lvas: trying to puilinto the Pishar's Geegary-Siors parking
dlnftftnnﬁ md,:nﬁﬂmmﬂunﬂymmﬂwﬂuoﬂvnlmlmﬂuﬂmw :

‘Were.you.ahle to do the?

" Yes.

mmmwmanmmmmmmmmmmm

mmnmq&umwl r side of the car. mmﬂnmm my-sideat .
et gt Ae-Saw-TT, openati-this caor, the flanie: came up batasen e deot-andmy .
; &Mwﬂhﬁn&muu .

h.pq.ﬂlllglt. laﬂ:ﬂmﬁhm ﬁﬁﬁw'_ .




Paged

1 Okay. Mthifpulmﬂuwmnuﬂvmlllnﬂlmu? .
. 2. .Itmm{hmujult:hmlymlrw-gutnutnfit.mlnpuﬂnnhrulldupflt.
Sl Olay. Appmmmmlvhnwmmvmﬂnwnuunﬂuvahi:luttluﬂmufﬂuﬂu?.
HE fe was Just slightly over 75,000. |
1 . Didwuhmmnmuwﬂnfmﬂmmnumnmdﬁmmmumm
2 Turnad In all mllnﬂnmu momhﬂmln:ummmmplw '
1 Okay. And you had 'I-:_ept up with routine malntenance?
2 just reuting meintanance basically was all we ever did,
| 1 Hmr..mnl’l'r'hl'd any problems with tha vehicle?
“f 2 Newshsdnot, ' _ _
4 1 oovou re:tlllfﬂ'lmmmvuulrfﬂrtl'lh pnruculumlr.h?
© 02 Notthatlknowst '
1 Okay. Allnight. Anddldﬂuﬂndmnmmtmmﬂum? -
2 "l'lltlmmundputthuﬂmm
¥ - Which dlnll'tlnlntwuﬂllﬂ
2. |bellwve l:m Elnmn .
L Okay. Hmmmrmﬂwuﬁhﬁr&dﬂhﬁ'ﬂ

S 2 Ye | A
ot oo ; - oo ~
1 Ever had dny problams with any other previous buyers? . ..
2 N o | '

o 1 Anddnmu:urrlnﬂ?mul:iﬂllhﬂ |

S 2 -I'ugﬂtmaffnm L .
PSP mmmmmmﬂmmgmmmmumﬁmnﬂ
. = '-.ﬂnmtmwam. _ e |
v ;m mﬂ.-ummmmﬁmm S

T .t




.. ChimNo: DU
."~_ Interviewer: . Maurl O'Srado -

" DiteTyped: 12718701

. PageS
1 Had that vehicle since you had owried it had it been In any accident?
2 Ne

1 Ohay. Amtpﬂnrtnuhlhupunmwthlmnnmmhﬁinhtdmiﬁmhad
Aot hldlmhmmnmhﬂlnlﬂ

3 Mnlhldnur.

v Okay, Al ighe ISR think ax this timae thot 1s all thi Information | rieed
- concaming the Incdent, IS thare anydﬂnn you would Elrltﬂlddtuthl intarview we
have not discussed? .-

2 Netthat Lknow of. |
L1 Didyeu mummmmmwm
‘ 2 Yes | |
1 Did ﬂouﬁm tham trua to thl_hh’l'ﬂ:‘ of your knowledge?
1 n._;au-..mmu'mm'm baen recorded?
P e L )
' Anduwuﬂurdld with your parmission?

2 v o )
b Okay. Thankyou, Thhmelﬂuﬂnlmrﬂm
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' 0Ot 14 POL: 'HBSD‘AEBE CLAIM: 60-A-03006 CLMAT: 000 BATE: 2000/10/27

GRDER o N @2 ' 15262.05

ar
__ FOR: COMP- DATR OF ACCIDENT: 10/08/2000
cosp - 15263, 05

.00

+00
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;ﬁﬁu_g'ul ' s CHECK INFORMATION . ' 05 /08/02
CO: 14 POL: 035058 CLAIM: EP-L-DZEDE CLMAT: Q000 DATE: 2000711702

CHECK - AMCTINT
3004.00

FOR: (OMD DATE OF ACCIDENT: 10/08/2000
coMp 3004,00
.00
.00
.00
1]

ENTER FOR STUB IMFO.
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My 16,2002

- Mami A O'Brodo
" GuokleOne -

© . PO.BaTI8

" Youor

" Our-Fils Number:

WIMDHM

" Yeur Fila Number.

© - OurClient | ' Genoral Motors Corporation
. "Duto of Bvent; 100800

| DéarMr. O'Brodo:

u WamﬂMMMMmm'#MMWMmMM
_dhﬂnuﬁl’mductliﬂﬂim Imh%hﬁmﬁﬂhﬁhﬁ c

| : hMuMImhmﬁmnmmmﬂmwmmm Your
. eormepondenos allages thet your clisnt ragtained property demage.as:» regult of & maculispineey product
: 'dnﬁnt. mlﬂmﬂmmﬁmmmmmmmm

3. A shokoopy ofte cancolod settioment mdmulpmmm end back:

3 mwawdummmmwm
mmm -

tmmhﬁﬁmwaﬁdm.wm mm |

| _iWﬁMﬂm"Mnﬁﬂmm o




6. A'copy af the towing udmln bllL

'mpldld. MMW#WMIﬂMMmﬂ:mpum
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Masiyungs Bpulis

Chaine Administraior

Claim Administyator

RUS/GM Coxtes] Claivne Unit .
300 M rlesuncn Cariter
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