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-MGER NOTES & THAT SVR MGR WILL CALL HTM THTS PM ~ OUUT TS5 AATISFIED - HARLAW CROFP / FPIXX; O;
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- -about lt, the more oonoernsd I heoams, wo I oallsd Cadillac at their custosear sarvice 800
| nunber and sxplained to them tha saverity of the mslfunotion in addition to tha aggravation
. of paylig for the repalr of something that should ke ispervious to fallure unlesm it was
ulnnﬂhy!:mign subhstancs from the fusal I used. _ .

. (epAk)y D) IETSESLA
o Iﬂﬂl—ﬂ!—l&

':[mr.i It was riot. Sipncw the gasolioe was sprayl

 ing . out, I smsmaned that the rmil sesexbly was rubbing cn scmething. llwllhiildml

" .ik, ‘or the prassure sventually csused a piz sized hole, which would indicate a menufacturiog

. mnprublm!‘hwwlﬂnﬂmt twmlﬂuhtﬂmtiﬂlhthlfaﬂlmmmmt
- the:gar bs towed to the newrsst dealership (Patrick Cadillac in Schaumburg, IL. where I

'-.hlppm-&mhwth-ulr}mmm“ﬂqmﬂdhmmlm-furm
!i.une!.ll ARsistance in thl np-.i.:- ol this hixarrs :El:llur-. 30T agreed to lat them tow the.

K l.hut te ba hnn informed that not enough failuress of this mt (#/H 17113299) have
to justify further investigeticn and they further Anformesd me that no filoancial
tmmmldh!nrthummpluu Imldﬂlnhuwtnmmtwiwm. {cont)s 0;

755569
IL'IM.-D! =18

lnﬂﬂt} How I dunul'. want to get on a rant, but a couple of thingw should be looked at. First
;;,._,ml foremoat, is the iesuwe of r nr gasolifie being sprayed cn the-engine blook. That partioular -
' :ﬂm oould, amd mey havw wall endsd, with & fatal explosion. Nodriver bf any car, much

. iess then a Cadilled, should sven have ke worry absut suych a petantisl hagsrd/failuve.

... Wespndly, doe to the severity of the problsw, if Cadillac wanted to. investigats  the

;. jeclam, then I Helisve they sbould pay the towing charoes, time expesded: for such

-~ lpwgatigations inoluding the removal and inspectioo of the failed opmpommhat, rwpluceosct aod
- dhwoost of a rental car. I-lltl?. lﬂﬂhlli‘llmlllfhlliﬂﬂtdﬂﬂmthlm -
-, i batwesn fallui - :

. T ¢f a rook. To me, . it is sbvious thtmwmmmmml
ﬂltmmm‘mmtmumm ulnﬂ.nim. :qunhh. toent) ) ﬂ:

s T I
.+ 2081-09-19

. (oont} Am & thrutlm-c-d.uhnm-r {mmunhtmml. T fsdl that,this particular
_'ld.iunilﬁlﬂﬂtmldnimormmmlmmlﬂmmﬁlhﬁdhlmm

. 'Giparal Motors. Not withsranding my knowledge that the car is 3 meathe cuk of warTmaty, let .
';.__.nﬂ.nmmthltinthnmtﬂdnumtdlﬂﬂththilhmuﬂlmuh ‘I will naver
" aguin buy not oaly 4 Cadillac, but also sny OM product. Addicienaily, I will go out of my wiy
_-'uh:l.l ATyome ﬂlmlhudlﬂ of my. lﬂ:.l.l!lcl:i.nn or. ﬁln;:i.lllutinn withs. - Joln B. Céaroy




. OF490a31
. . Page d ol 7
crm. notioed that previcus crm is awalting avm contact and has n_l'inlrlhl.p crm advised cust as -
_follows: Thank vou fox contacting the GM Internet: RAesponss Center. We sincerely apologlze
" the concarns you are sxperlsocing with your 1997 Cadillac Caters amnd would liks to
logixe Eor the dissatisfactien expressed in your message. Custooer safety is extremely
japortant to us. Wa are concernwl shout your camments and hawe reviewed the .i.n!nmtl.m
docunented within the system.

Wa cheerved that a Customar Relationshlip Manager in the Customer Asslstance Center io
rapsarching this matter, Pleese continue to work with them as they are in the best powition
to provide you with & tisaly resciution. {cont); 0p 3ES757097
2001-05-19 .
{pont) The Cedillac Custemer Assistance Center can ba reached at 800-458-8006. They are open
24 hours a day, ceven days a week. W¥a all have tha same rescurces and amthority. Also, we
have docunmsntad your coxmments regarding your desire to spsak with the samw advimor. It is
thrémgh commants such as yours that ve are mede aware of what services our current and

. prospective customars would like us to offer.

Lastly., wa have updated raquest numbar C05496831 with our reasnt cossambs, If you have any
future quedtions or coosants, plsasse contact ue. We will do our best to hulp

arnatte ashley/tpafirc; 0y 369757115

2001-09-1%

AV DAVE BEIMAREE PHIFOHDS SPOXKE WITH SVWC MAR CUST CAME IN DEMANDING 100% COVERAGE AND GOOD
WILL 15 SUFFOSED 10 BE USED FOR CURT SRT. STS BE WILL ROT AUTH 1008 COVERAGE AND WILL OFFER
50750 BPLIT AUVSD IF¥ CURT IB DIBEAT WITH THIS CPFER THE OFFER WILL BERETRACTED. CFM WILL

. NDVED CUBT. BRETH GILLILAMD?CAC/CRM/PDX; 0; 369776043
.2901-09-158

| ATTEMPTED TO CONTACT CUST BOTH AT HOME AND AT WGRK LEFT MESSAGE WITH FILEA AND CACH
Fievhibbib bk aaa et b iARTT CRMtFTTEYENTYTENS CUET FERLS HE HAS BEEN GEVEN THE RUN ARRIND

é
E
i
=1
:
5
;
:
8

 2001~09-19

‘ust called and then had to hang up.
) Mever/cars--pdx; 0; 169786338
. #001-08-15

2001-08-19

CIi: RECIEVED PILE.BACK AND B/C I AM OUT OF THR OFFICR mmmﬂmmm
WILL RESEARCH REQUEST OW FRIDAY. NETH m:mrcm;mﬂm: 0; 369734248

dl..n:—u _
. mmmm!-n-nlmsmmsnmmmmmm
. mwm;m; u;:wrmm - S e R .
m-nl-n

- Cug) CONTACTED SUC Iﬂikﬂlh-iﬂslﬂﬁlﬂ ”";_7'11" ﬁiﬂ!!?iﬁlfﬂﬂiiiiiﬁF
30/50.ALL THE WAY-THELLDING TON - | TRIE GG YIS QIR . el




: '-; | | | . o o  seeta

lhlisu¢1J
mmmw&wmmmmummm nmﬂmm .
% imivininiaiaiinte . 3 CRMrwrEbiannwnnes T yr 11AM TO TPM IST. FLEASE rm A-GOOD TINE THAT I m-

- CURT ' IF CUET WANTS REBOLUTION. mrmm:am:amm;mm
.f ARE m:'r. 50/50. BETH mm;mrmrm; 0; aimsns '
- -:I.u oL -

m ATTEMPTED TO CONTACT cl:m- MOT AVATL R —— WINT CRUW & hhddekk mn TARE OWNEMERIR
-~Mmmmmmmummm CURT BERRA -100% TOW COVEANGE. THYS CRN MAS GM
!mwxsxmmmmm:tmmnmmswsu mmmm BETH
ORI CROE/ R, 0 3?1::131!33 ] _ _ |
:uul—zn-11 - . ' co

mrmmmmmmmwmmm. CUBT HAE BEEN LEFT A VN TO CALL
M.mmmmwnr mmmnmcmm. JHRAED HEMMANN/FORX/OMC 38020,
by a72204010 -
U AMRL-1B-1T _ _
T7 WewaR e OpRYT ORMeeRIEREIEE PLBADE CO. OVIR. SURVEY Inwu-w:wn CURT. annuln FIKRROMD/ DX/ CAC
- S820) D 372204834 ,
¢ 2001-10-17.

ﬂﬂl raviewed file lnd notes and im :ums.tti.nu to max for printing
:Inlluu ultnrfmcfp&:rapp: n: 372330485 )

e :-;lt.itilt.ii#I'iIlIi-i.iiiiiiitiii*i*ii*iiirm :m:mtlllli-lllii-;lli--i'l'i-l_|.iir_****ii'f:it**ittiiittit )

" "BRIVER DIBABILITY:

PP
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BTATUE) . - :
fnnu“u““"ﬂt""*nwtnﬂuum m-"ﬂ"qrnﬂr“Hutntﬂt*u*tnn**

W{ga, :

WOMBER: B
TMI mm:

w m; o S
. - LRGAL TYPR:
_ . LN LAN: .
ﬁmm: S  VRMTULR DESTIMATICON:
. LINEF BACEE :
'rm RN -
VIN: -

Mhllili’lIlll'-t*-*ti'll"llllltlitl*ittmt Wm----n.*.;.-ﬂ-m--i--*-.---H- Lo

mmﬂ N

IF §O; WESRE:




- .
L
.
- '

[

i

i
- '
..

— o = .

:’ﬂ.*.;****.‘.**“““*‘.'*'**im CORTADT mﬂwutuiuﬁu*nuuﬁuﬂ.ﬁﬂﬁj
CONTACT TYPE:
CORTACT - PHOME :
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T SRS . rquura_
ST *u;rlnxn-uagunn CORPORATION [ : :
S CADELLA prvidafoxw -

: O5E3L4E VDN - mnizmuaiuns

MOCAL; YEAN: 1996 _ g
200L-18-10 SERIEE) . - UREKNOWN. ) - "
2001-13-25 = NILRAGR: . 57800
- Fhone DELIVERY DATE: '
Ho . "DEALER RAME: nmlmm mmm-p

DEALAR ADDRESE:515 W AUTO. MALL DR, :Tm;ﬂ H3705, UBA

‘lH"I""iiiiﬂi*iﬂ‘liiiiiiiili'l!m :m mm**.‘*ﬁ*i'.ﬁ.**'**‘i‘-*ﬁ'**'**i‘****

,,__'_'.ui l'-u.l tnisoter and Nexzle . | Laak/Lmaks
T PMUATR ATTEMPT(S) | : : mm:mmmnnnnunm!
| " #32; Rear Shocks/Parts | © -~ other » |
Wl#ﬁﬂlﬂﬂﬂmi S _  SERSOR. WENT BAD: |
I 513 Reitlureemect Requested - Customer Satimfaction
0. REPAIR ATTEET (M) : ' HTHJHWHGIHWIE
' mdenion _h&iéi o - . locperative.

5 EFAIN ATTEMPT (8} T ZGR VALVE AND GASXBT
U386 MD Ramplved With mmu R CAC Nasolved With Goodril
-0 ::ra:n MTRNPT (8) | - ABIX IN THR AMOTNT OF 1807.66
i;“ﬂhhqunﬁmaf&dp

. '.H:I m- '

S anpbetatitn:

";*mmmhum - . _ _
A mmlﬂthm_—[tﬂniﬂmhﬂl :

L G nﬁulﬁﬂml-lu:wlm A htm:\\m\mlﬂﬂ E:Li.dll the pmt
mm Hlﬂtim m m m C: \m—kﬂlﬂi wumm .o
lglﬁL?muuwmmmﬂnﬂﬂhmuﬂmﬂﬂmanuummﬂmuhuﬁﬁumHMd;mﬂmﬂ

s Yakidate with ésalepship 12 uscessaty

':tl@nﬂﬂn-nhﬁunﬂnJumun-ﬂu:mmuvﬂuhL:mnuur :
v Siedule A fallow up If- Aasum is Inl: Tiywolved: dnr.tun‘ ulll _ :
- Nulcln vewzsvion ox -dealgn -

._,' " “”*'m*‘-**'M*m*.i****ﬁ***“*im wt**iiI"I"ﬁ.""'iit'"i’!li‘i*******"i'




MEED TO DO PURTHAR MESHARCH. CRM ASKS CUST IF CAN CALL BAGK LATER, CUNT MM DOCTOR . .

By AT 3pu. CRM ABKS: 0; 371584509 ' L .

"CUIF IP CAN CALL IPW HIS. TIME, CUST AGREES. CUST STAYES FUMCT TO JORETION SERFENTY BRLT CAMS
CALL CUBT LATER. CUST STATRS HAS SPOKE WITH GRNE EONOOM/SVC ADVISOR YN TR
CRM. . .VLBARE READ WOTBS, PLEASR ASK SVC MGR WHAT WORK HINTORY DN2 HAVE CW.CUSY, IP
.. CUSE, EXPLAIN OF CUST'S CONCERN AND IF DRR COULD QFFER GOME ANSIST IF EAVE FROWLEM

- wE JAMES GARCTA/CAC/RTX.; 0) 371587119 : o

- CUST STATES THAT HE WAS 70 RECV CALL FROW PREVICUE CWM. . CUST CEERS TO HAVE
- STATES THERE IS A MESSAGE MACHINE ON KIS LINN AND. IF COST IS HOT THERE T¢ L/M
. CR LARBOR/ CAC/ POIX, o; 371601584 .

gy 'OF BI, DORADG CAGDY. AND PURCHASED. VEM. uam—mﬂnm

.. CHST 878 T CRM NEVER CALLED BACKI I8  CUST IB 7800-:OUTTA WARRANTY. .

CRESY §RS8. FOR CADILLAC TO -PAY FUR REFATRS DUE TO nmmmmmmmm

- BAILASSEMBLE. CUST PAID $451.83 FOR FARTS AND $153.08 FOR LABOR. ' CUST TS TME DIAG. 'WAS

16 TOOK VHE. TO INDEPENDANT BECACSS THE DRRSHAP HOVED 45 NINCERS ANAY AND TRIS IS CUST
"AND THE DLASATP. WOMY GIVE HIM A RIDE MOWE. - CUST #IS UP. UNTIL TETS POINT CUST HAD ..

s;z 1022.. '
m*nmmmmmmt 520. ﬂl-ﬂinmwmmmmmu
'$ 47737 TO DISCUSE WMAT IF ANY ME ChN PROVIUE. _

© CANDL mmmmmmﬂ: LTE 3111514:: ' '

zm-—m—u

lml na;“;- mm-mm AT m JEmiT'8 mmm MOTIVE GERVICE

:- FER ' '

M‘BNMMMWMIHQJHLM“HMMWMWH :
. § AT737 20 DISCUSE WIAT XFF ANY HE CAN PROVIDE.SUPY ST KIGNT~ REAR SHCK ARSOREER BRSGOR: -
P OUT AND. COSK SR8 EEIN. OF § 749 78 mmﬂﬂ SECMICENG 10 CURT GRRVICR
m F/U.00 10/37/01 2-4M. ' ' '
m;mrcm: Dy 371981798 -

mlh.-l.u-n : _ _

m . S STl _
mmmmmm mmmhmnﬂ-ﬂ.ﬂ?m mumm

“749.79. -
gr 2rd. mxwlfﬂ; ammmmmmmm mmngm,n _
_mmuunmm mmmm M- $30. 62, CRNT-RLEO, SRE RELM.C 000
! mwmm:nm o

m ww _DRRNNEE MOVSD 43
. N MMrmm _'._ _ _




mmmmr:fms UH 3.'?2714535
2001-11-13

0 BGR Chuck Schware advises: M fiald rep, Greg Fallon, said NO goodwill reimbursemants for
this cunt; cust bad 31,500.00 work done at indeps WOT to be reimbursed by Cadillac/GHM. Paul
Suppiclich/CARS/Tanpa: O: 374511745
- 2001-11-16

cust stated he sent paperwork for reimbursement and was denied., cust staced he vanted to
know why and crm advised dus to work dona at independept.. cust atates that was not
agceptable agd wantd to apeak with somone higher up.. crm advised the gm rep mokes the final
decision. cust sesks the sddress for the gen mgr for cadillac division... orm advised the
nams and address... orm closing the fils...lauragarcia/aonc/tpar 0; 174791667

2001-11-18 .

.CUST BTATES THAT MR WOULD LIXE TO BFEAK TO PREV CRM, CAROL ROBINEQH, CEM ADVISED CUST THAT
CRFM CAN ASSTET. CUST STATES THAT HE SEEKE REIN FOR REPAIRS BECAUSE VEH WAS BARELY OUTHIDE
WARRANTY. CRN REVIEWED PILE WITH TH, PETE QUINTRRO, WHO STATES THAT CRM SHOULD REVIEN CUST
DOCS POR FOSSIBLE REIN. CHM ADVISED CUST TO SEND DOCS IN AND CRN WILL REVIEW.

LIBA STANBRUGH/CRC/RTXy Op 374795687 :

0031-11-21

CEM checking file for doca

Lisadtawbaugh/cac/atx; 0; 175234736
001-11-27

T CALLED BEEKTHG THE SPELLING OF PREVIOUE CRM F MAME.
CHAM ADVIERD CUST OF THE CORRECT SPFELLING.
RACMEL PREHMAN/ARTX/CAC; 0: 3757353232
- 2001-12-05

WHITR MAIL CORRESFONPENCE RECETVED

-mmmwm&m & FORMARDING BACK TO FRIVIOUE CRH FOR FURTHER PROCEAAING
++;+++++-H--l- CRM JOANIE MARTIN/CARS TAMDA/CORR TEAM) 0) 376430344
4001-13-08

" ¢Mi received tranferred fils and will review docs for possible Teim
foacsarx: 0; 376439%69
2001-12-10

EII REVISNED ¥ILE WITH TN, FETE GUINTERO. TH APPROVES 1uﬂi AEINM FOR BGR VALVE $418.82, REAR

SHOCK 8§ 745.73, FUEL RAIL AfOSMELYP49Z.68, FUEL FPRESSURE REGULATORST4.58 DUE TO CUST IIIII

OMLY 7800 WILRS OUTHIDE WARRANTY AT TIME (F REPAIR AND BEING UBMARLE wuinm: VER TO DEALER DOUE

TO DEALER MOVING 50 MILES AMAY AND CUST HAVING NO OTHER FORM OF TRAMSPORTATION. CNN CONTACTED

‘CUST AND MADE AEIM CPPER N THE ANOUMT OF 1614 .48. CUST HAPRILY ACCEPTED OFFER. CRM VERIFIED
- ADDHESS AND MADE NRCISAARY CORRECTIONS. (Pl PERFORMED CASE SCAN AND POUND FILE 400877343,

WHICH IRCLODED N0 PREV GOODWTLL.

- LIAN mm;mfm; ‘07 176873350
ano;-ln-ln :

mmmmammm:aum:
REFAIR DGRE O 10/08/01 @ 57200 MILBS { FUEL TRIECTOR BATL ASEEMELY, THRUTTLE BOUY

~ ARD SEAL, DIJECTOR O RTNG AND PUEL FRESSURE RAGULATOR) -
Cwhdwwkesee s SUER QAN MC COV (TTMMY' D DROADMAY AUTCMOTIVE) TAX RATE IS 7.6% AND APPLIRS TO
!Illlwquur.uuu iﬁh nﬂlﬂl Hﬂﬂlﬂll*illlihﬂillil MADEE ma'nlnnln uuua nnu:un 00¥ I

-ll,ll__!li'il" . _‘.
- o '.' T G oar Lo I - . . ey
R o X - Lo - v .
-'t-ll-:l . LT O A T i . .o L . . 1
. Lo A S RTREPL ' L S . LR
..-..-.------t--.- .3‘ e R e T - . . . Lo . . CE o




05663146
o o Pagnd of 6
m ...----..535.25
LIAA ETAMBATGH/CAC/NTK; 0; 376874087
1-12-10

: mmmauwuliszﬂnmmmmm&m:ﬂum:
PARTE....... vrnnnsr25L.98

LABR. ..ooovnnnns v+ 0 140.68
CMISC. i g.03

AL et eiineneanaaans 18.13

TOTAL. . ot evnnacaann 418.82

LISA STAMBAUGH/CAC/ATE: 0; 376874408

. 2001-12-10

BREARDONIY FOR REPAIRS DONE OF 4/23/01 853237 FCR SHOCK ABSORBER IS A POLLOWO:
" PARTE, . iiianiinaaas €15.00

m ------------ [ I "-'!E -13

HEE IIIIIIII L1 ) L] n 5 31
AR iaiiiea e ianeas 43.35
TOTAL.............. 749.79

ALL EXPENSES HAVE m'mm AND lltl CORRECT .
LIAR STRMBAIRH/CAC/ATX; 0) I76B7475H '
2001-12-10 i

CRM: CALCULATED ALL AMOUNTS AND NOTES THAT COMPLETE BREAKDOWN FOR ALL REPAIRS IS AS FOLLOWS:
FARTH 1318.81

.LABOR  379.89
NIBC 13,14
PAX  95.82

REIM TO BRE GIVEN TO CDWT.. ¥ mEsmEssEEEEEsemmsteemeve .. Cmarresman 1807.66
mmmmmmwm . mwmmmm:imnm coanr
o BATIHFIED

LIEI. STAMBADGH/CAC/ATZ; 0; 3765875529
2n&1 12-1D

CIM OFPERING CUSY REIM FOR THE FOLLONING DUSIMESS REASONS:

1. COBT VEM WAS OMLY 3237 NILES OUTEIDE WARRANTY AT THE TIMZ OF THE LAST REPAIR.

2. CUAT WAS TRAELE TO TAXE VEH TO DEALKW -DUE TO DEALRR MOVING 50 MILES MWAY. CUST HAD NO
METHOD OF GETTING BACK HOME, AN DEALER WOULD MOT FAOVIDE TRANSPORTRTION

3. N6 CONTACTED DOM MASSXYY AND . SPORE TC SVM, CNUCK SCHMARZ, WHO STATHS THMAT CUST CAME TO -
DEALER POR ALL MADRPRNANCE AMD SERVICE PRIOR 70 ‘DEALER . MOVING TO NEW LOCATION
4.mmmnﬂmmmnmmm

LIBA mrmrm; 0; 376875876

2001 -13-11

orm reviewsd flla with liascn. CBM tomm :H.:I.- to liascn for further p:wnliun
- LdseStambavgh/oac/atx; ﬂ'l 376537082 -
. lﬁﬁl—lﬂ-ll

mmmrmmmmmmmm FILE HAB BERN BUBNITIED FOR
.
. AAMAN PRILLIPS/LIATAON/ATX! 0) 3159‘35“3

. A601-12-21

'WMMENWWMMLHWWLHWWWI!MHD.
IT NAS RHEN TWO WEEKS

mmmmmnmmmmmz-amm '
: o 2 1n s s 1 CUBTONER mnm...........ml mmmm n; 377615350
2ﬂ -12-27 . _ : . L
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05683146
Page Sof 6. .

_ m REC AND ATTACHED
| CIOBING FILE AS IS8
BRGWELL/CAC /TRNPR; ©: 31343!914

'I"‘I"_'*‘I'I"I"I"I'.'I"I"l‘i***-ﬂ******i***!******m INFORMATICN > AEEEEEERE TR R R RN TP w T wrry

INCIOEMT DATE: INCTDFNT TIME:
INCIDENT LOCATION: '

mm DIAARILITY: : .

m REBULT: _ .
. POLECE RERORT: . ROAD COMDTTION: ROAD HURFACE:
. NUMEER OF PROPLE: 0 o BOTY INJURY:

.. TRIURIES:




C5563146

. . Paga 6ol 6
m 2 BOY-BACKE: ﬂ BRC WARRANTY DATE:
: NADA: ©
BALRES TAX:
ﬁf::m |
MI TERI1
DAMAGE :
-OTHER :
BRANCH: HANE :
ACCOUNT NUNBER : :
THTEREST RATE: INTEREST -PATD:

DEALBR BAFYOUT:
ACCOUNT BALANCE:

LIEKIAL : - .  LBAAL TYPE:

LEMIN LAN:
DPBALER ATMTNIETRATION: VEHICLE DEBTINATION.
RELWABE LIEY PRYOPP:

TITLE BRAMD:

REPLACEMENT VIN:
Mhkwhkthk bt A dd kAR R AR RN FBODILY INTURTC Atk b h etk kR ARk b h bk Ak

WUMBER OF INJURIBS: O
COMKENTS :

" MAME; LOCATTON :

ADDHERS: ,

CI'MY/STATE: ,

FHOME MTMEER :

POBITIOR: RESTRAINT:
OF IWJURY: .
THEATED: IF S0, WHERE:

.-i.*'l*'I"l"li'.iiii‘i.iiiiiiii*iﬁﬁﬁi-m Imﬂm‘*'""""""*'***"i""'*'l‘""i'i

EXTERNAL CASE NUMSER: DATR :

TITLE RAMES:

MATNRAR 4 WOETHEEEY |

AOCTDRRT : DKTE OF ACCIDEWT:
DESCRIPEION OF DANAGE:

FURCHASE/LEASEi 0 DATE OF FURCHABE/LEASE:
MILEAGE AT FURCHAGR: 0 PIRCHASE/LEASE AS: '

DOMS OMAER EAVE POSRSSICN OF VENICLE:
_ WESCLOTION BODGHT: . -

Aktdbk bk hhkdhbkk bk dkhkkd bk A ERT CONTRET THPCERNATIOIT o 8 o ko o e ol ob ol e oy o e o e o e e e ey oo

- MKNB: . . MMI 1
_ml . mmm:
ADDNERS :




o
Page lofd

GENEHRAL ﬂ a F
CADILLA PIVIS

. gM RESTRICTSED

CUBTOHER : '
ADDANSS | worron . o [
HOME FHOME:

TORSE CORFO
c I I I

El!l NUMBEE: 05733122 VIM: 1GEFD52YTTUI1II05S
: MODEL YEAR) 1996
DATE OPEMEDR: 2001-10-23 ERRIES: RN -
DATE CLOSED: 2001-10-33 MIL,ERGE : 33990
SOURCE : Phozna DELIVERY DATE;
BRC TYPR) No DERLER MAME:
.BRC- PARENT; DRALER ADDRESE:

e d Rk OIRRRT, ORAR INPORMATION ¥ e bbb bbbk bk dd bd bbbk

147 Fuel Lines Chassias Laak/Leaaks
0 REPAIR ATTEMDTIS) FUBL: RAIL LBAK

" ¥Ysbicle repair request - Repair not done

- INSTRUCTIONS TO CRM:

“Probe to ildemtify falled iten/componentc

* Daterming Customers Bxpactation

1 -Using dolivary date, astabligh if vehials is within any warranty coverage
stan carsfully to evaluats cause of Eallurs - dafect or damage

b { If damage, consider sxplajining the consumers responsibility)

% RBgvigw Bpecific Aolutions [[BPECIFIC SOLUTIONS RUN
C:\Frogra~1\Fluel\Blcros~=1\Iexplorse . axw
beep: / /caraweb/wabknowladge/ProductCenter/General nfo/content /SolutionsByComponen tCode . him] ]
* Tdantify if aarlier repairs have hean atrtespted? -{{Poasible Chronic Rep RUN
Cr\Progra~1\Flus | \Wioros~1\IsxploTre.axs
http: 7 /carmweb/yabknowledge /CARSCR/ 888/ /Mtnl /ChronicAlexts . him] |
{ 1lst akttempt - offar to coordinate rapair at s dealexship)
{ Fravicus repairs)
1) Reviaw warramty histery on "VIN Profila® tab
2) Comtaot sporopriate Service dealership to disouss '
1) Dubarmine if TAD was previously contacted or is now muluy
4} Ewtsbliish & doommt a diagnosis and reapeir plan
* Coardinate with dealership to assist with customer's repair request _

- * Ba powpared toc answar "I don't WANL My CAY ANYmMOTe [ rﬂplﬂﬁhlﬂ‘[l?lhiﬂllml
MM Ci\Frogra~-1\Flus!\Micros~1\Isxplors.mee )
hrtp:/ /carswsb vebknowladge/CARACE / mrhwrmtmmnlm Jtml ]

- Vebhlole repair regquest - Asgalr not done
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n::m HAME:
DISABILITY:

mcn:mm;

. ALLMGID DEPACTIVE COMPOMENT:

. IPEIDERT AESULT.

- BOLICH REPORT:
WMRER OF PROPLE: 0
THTURIES:

W%, ANOTEER VENICLE INVOLVID:
MIAEMER OF VAHICLES: _B :

0s7ME2
Pagn2ofi

- DRIVER AGE;

ROAD COMDITION ROAD EURFACE:

BODT IRJURY

TNSURANCE COMPANY HAME:
THSURANCE COMPANY ADDRESS:
AGENT HRME:

" RGENT PHONE NUMBER 1

INSPECTCRE MAME: INSPECTTON DATK:

i ‘-‘I"Il'"I'"'-*"**'iim*.li.lii‘i"""m m“"'ll'ﬁ'lii'l'l**i*****ﬁ**!********'ii"

.. = ..

L v g,
" DEALER ADOMESS: , .

Sl e T

.. jl.-:l’_l\: .’Ei A5y

m., .

BODY TYFH:
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- :.mm
ummmmn
.mm:
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|| MBGBER OF TNJURIES: O

m-s

'.'--__'."'_" ’ HE)
. EETY/OTATR:

» - .
= ‘

by iad
- BENTTNG POSITTON RESTRAINT :

. .ovEg OP IRTURY: .
m IF 80, WHERE!:
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GENERAL MNOTORSE CORPORATION T
CADILLAC T DIVISION s

¢. . - @M REJTRICTRD

CUSTOMER: . S o
. ADEMEES: - | - somax . az N
.

CARN ROMBER: 05945455 - VIN: | 106XDE4Y4VU293558
Lo ) MODEL, YEAR: 1997
. .DATE OFEMED: 2001-11-28 BERTEA: UBEHONN
“ DNTE CLOSED: 2001-11-28 WILEAGE: 42000

“IRC - TYPE: | e : -DRALER NAME: HJ]IIJ CADIARS, L.L.C.

7 BRS: FARENT: o . DEALER AUDRESS:131) E BELL RD, ,FHOENTX,AZ,550322,USA

“i**‘-_ﬁ**ii***‘**tllt*ti**iiii*m m mmi'i’iiiiiiiiiii*iiﬂiii.i***f‘.* .

_“F4f: Puml, Injector wnd Nozzle Leak/Loaks
- _--p'm_nﬂm{sl : : " FOEL BATIL

m d-pu'l:ulnt prial oonoaYn

Mmmincummtmann net met parts pricas. Tha dsalarsiips are independently
mu&mnnmi.rmpnunfarm-mm CRM omy refer customer to
srahip for possible further assiskbsnce. _
ce departmapt price concern

I'l**""'I1*i*l..l‘!ll‘lli..ilﬂl'iiﬁw H:m*_i*ii*ii*ﬁi***l‘*i‘ii****“*ﬂ*ii*iiii*

_ mmmmnmmmmmmms-&mmmm
-3 COMMLETE HARNESA AT THEXR EXPEMCE OF -700.00. ERRES TO m:zm
. mmmmmmmmm mmmm.nﬁ -
mwmmm:smnﬂmmmwﬂmﬂmﬁhtmmmm
35 ARPAIRED CCMIORENT MY COMPOMENT.  CR: ADVINED CDWY THAT TAR UNDT MEEDS TO 52 :
A WHOLE, m_mmm mmmm mmmm:mzm 0 :rﬂunsu

it*l"ii!I'#I'I'I'I'tiii!iiiiiiitwiiiiiim mi*iii*iititﬂi*iiﬂii#uwtttunﬁ*ntﬁi '
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WAE VEHICLE INZFURBD:

) T—

MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAMA:

WAS VEHICLE INSPRCTED:
MILEAGE AT INSPECTICE:
WHERE WRS JMEFBCTION DONE:

WAS VEHICLE RCAD TRETED:
ROAD TEST DRSCRIETICH:

FageZof3
INSURAMCE COMPANY NAME:
INAUAAMCE CIOMPANYT ADDRESS:
AGENT MAME:
AGQHENT PHOME NUWRER :

TNRFECTORS MANE: INSFHCTICM DATE:

'-'.'l'*'.'l'""'"."*"“l‘#"*ﬂ*"l‘***‘l“l‘*‘l"I"I"I"I'PH INFORMATTION A A A AR RN A TN A R R R A A Ndrdrd el o

BOURCE:
RECOEST TYPE:
' REPURCHASE REASCH:

DEALER NAME:.
DEMLER ADDRESS: , ,

' ) CODE :
ENIIHE TYPE:
MILINGE & BUY-BACK: O
MERP:

REFLACHMENT VIN:

iiﬁ-*‘l‘i'llil"I'il'l'iiiiiiiiiiiliiiii**iiﬂm’ ERETUIRY o o i ol ol o ol o ol o il el el e e ol ol oyl el e ol il o e o el

Do

THRAMSACTTCN :

FAE NUMEER:
BODY TYPE:

BRC WARNANTY DATE:

LEMON. TAM:

VENICLE DESTIMATION:
LTEN RAYOFF:

TTTLE -'MI




m POSITION
'n.'u OF INIURY:
]

Pege3ofd

IF 50, WHHRE)

DR R AR AR RN A R ******i*ttitm mm&piiﬂkiiii:t:tfﬁkt tt*i*:qw*i*i YT I TIa T,

. TETEKRAL CASE NUMBHR:
. TIRLR FAMES:
- BOREIESS L
' NCCIDENT :

mIP‘I'IEI' OF DAMATE:

mrnm; o .
mmm 0
- OES

DATE:

% BUSINEEE: O
DATE. OF ACCIDENT:

DATE OF mnﬁifmnn:
PURCEASE/LEASE A:

ONIER EAVE mm:m OF VERICLE:

ma:.m AOUGHT :

.‘I'i_'!':i'!iiitiﬂiiiiii'i'ii_li.iiiiiirim m'-murmttttii*iititqii*ii.ﬂt-_ri-twtrtttt1-‘

i

CONTACT NUMBER; i-
COMTACT TYPR: - -
COMTACT PHONE:
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FALH DALS y
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. A
HOME PHOME: _
’ CANE WUMBER: 063200931 VIN: 143aREICKALLIBDEIL .
o WODET, YEAR: 1995
.. DANTB OPBMED: 2002-01-17 SERIRG: AURORA BEDAN
' DAIR CLOBED: 2002-04-18 MILEMGE: 635831
BOLNCE: - Phone DELIVERY DATE:
BRC TYIR: No - DEALRR NAME: HOLIDAY BUICK OLDEMORILE
BRC RRRENT: : DEALER ADDREGE:4351 AUTD CENTER m,.mum: l'.‘.l.,!3551 USA

:'ﬁii*iii*i‘*ii*iiﬁiiiiiii*i*ii**m CARE mm‘t*i*i ti‘i’i**"i“l‘*l’"i‘i‘*i"l'*“"l"l"l"l"l'*

J;I# Fusl Injector and Worzzle
- 1 RKBPAIR ATTEMPTIA)

813 'ﬂnimhulmt Ragquastad

Leak/Leaks
HIGH LEAR ON TO BNGIME

Custoer Satinfaction

1 REPAIR ATTEMPT(8) COST ASPIST/SAFRTY CONCRRN

Valicle opexation or damign

CNB TQ CRN:
ipt / underetand concarn )
* Datermine Customers sxpectation
* Validate fsature is on vehicle
- * Raview owners sanusl with owner - [[Ownars Manuals RON N
_nnmgn-nuumﬂ.eru-u:mm moa http: \\mmh\whhwludﬂlll Click the Product
Ceptaxr Tab
C % meview specific solutions [[EPECIFIC BOLUTIORS FON C:\Progra~l\Plusi\Micros-l\Isxplcre.exe
HErp 1/ /caravweb/ ocomnon/ ProductCant ey /Gansiral Info /content /OWC/Bolut e ByComponsnt Code_Corepoin
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et T - S Lo - PagnRof?
" CRMTALKED TO SVC MGR WO STATED PUEL LINES ARE AN OF FTARTIC ARD SUBTNET 10 AQR/MILAGE -
. -WEENTED WEAR AND TERR. HOP PAULRY FARD CHM TO ADVISE CUST ON- BCED CALL. BACK OW 01/22/03.
' LESFERMICE/CAC/PEX) O)-J80lE3nez - ' A -

'J-q1-1s - )

mmm FILE. JULING mmxm; n; 3aﬂ51uuﬂ

zanﬂ—ni-zz : _ _

mmm CRH I8 TAKING OMNARFUIP OF THIS FILK. mmummmm

N mmmmm t-m-Mm,.n:ma.mmm PBO NOMDER AND -

mmumummm. LABT ROUTRE I HAVE IS SUC MOR, LEER, WAS TO

CHECR W/ AW TO NE IF GOUDWILY, COULD BE DOME FOR RAIL INJROTOR LEAR. *NEXT CRM'** PLEANE

”,” § SVC MGR NOTRS AND SEND ME A NOTTFICATION ASAP. THAMKE®”YHOLLY ﬁnnnunﬁcncfpu: 0;
390595496 : ' : .
zuqn-u1-zz

mmmmsmmmmmmﬂmmzrmmmwmm
. W PEA LESPERMA) . - HRLY Wmfm; n; 3BO605704 _
: ~01-22

. G APTEMPTRD AT APM AND 5:23 5 7O READH SVC MGR FOR UPDATES. CR LEFT 3 MESSAGES. ONE

| n_m:nmm_ CRN PROVIDED CAC NUMBER, FILE NTMEER, CUST MAME. LAST 8 OF
VI M¥D CUST REQOEST. mmmnmmmmmmwmmrmxmrm: 07

.-390605768 _ .

- 2002-01-22

mmmmmmm mm+ mmmm-_mm_uzuu
I BPM AND TP PET. HOLLY VARNER/CAC/#DX; 07 30805890 L '
:—m-za : _
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WMMMWMCHLMﬁMIIMEHMMI RE: CUBT RECORST
ABHIET W/ COST OF. REFAIR. msmwmm.wtm L BTATEE HE BFORE W/
HED AND IS WILLING TO ORFER CUST ANSIST IN AMOUNT . -120.00 .NRLN. } BERAIR. EVC NG

%E

- THAT THIS XIS REING DONE AT G MAAR RAPAIR COFY. M BTATRS THAT WARR CLAXE ¥
;. WATEG SURNTTTED YD UPGH RACEIPT CUST WITL BE SRNT A ONGCK.. CRF WILL GOWIACT AB.

m mr mmr 0, HEIIIE!E
M-III-H '

mmwmmuhqu_ mmmmm mmm
\ % ﬂ:mm mmfm 03 390691380 _

mmmmmm !:23 mmmmmm mmmm
mﬁ mm '-EHI.-I-I m#m= ’ﬂl !“HIH.’F ' L

. ATTRMPIRD /B KT 6137, CRM m mm m:mnmm NOMBER. | THIS CHM HAR EWIO TO

T TQ CUST. : ****NEET CHMY» mmm BE-TRE Wﬂ A0:30 AN AND: 794 98T
FRAME FOR: CUBT GALL BACK. . TERMK YOO XN “ve UOULY VARNER/CNC/VDK: 07 380591612,
i upz-u-n | S . -

. RIGHE WOW § 661-54-0203
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ROT . Alaal TO NAACH CUNT. X WOOLD THER ATFIMID. AVTER 6
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X

HOLLY VARFEN/CAC/PDN¢ 0 3BUTSYIIY .
Wk MT HOME WCHARN AFTRR 6:30MI. CRL WELL COBTACY CUBT A8 AGRERD.

L T0 e ."-?I.! 0.

OTRTHD TO MGCH CONY,  CUST THNVALL.

HOLLY VARNER/CAC/WDX; O

REFASR TN AMCOWT OF #110.

D R

L/¥0/00 AETWRAN 6:30

CONT STATES. $120 I8 MUT AXCEFIANLE AH CURT 1§ BTILL

VLR ON HI§ BIRMALY REQARDING CUST COMNGERN.

WEN CALL BACK S¥T FOR BUDGHIN 10:30 AND 11:

- WOLUY ‘'VANMEN/CAC/PDE; 07 381194801

“oi-at .

Y S, CORRME

P o 1/31/02.

£01-31

300 S RET, - MOLLY YWRGR/CNG/ U3 0 MRRERIS

g sy
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SORSHT PERL THE FART /2 HEFDED TO BE NIL, mwmmum.

CUBST THAT T WILL SONWARD TEE FILE TO CRN :
K. MITCHELL,CARS-TAMEA; 0 383775574

NI DLR SV MaH -STATHS NO, BUT-ANANE OF DISSAT W/ ﬂin 00. CUBT Ia
. LEET NEPAIR OF ANY XGNP TO FURL SYRTHM WA$Z/2000 AND. IT WAS T0

- DTFFERENT COMPONERT. GCODT OF PRUVIOUS REBAYR WAS QOODMILLED BY DLK. SVC MGR HAS CONTACTED

§- I8 A MAINTRSIAMCE ITEN,

TR HAS ROT SREN CHST FON. GTHER ‘THAN CAMPATGN WORK. CHEN WILL CONTACT CURY AS REQUESTED AT
- ERRLIEST QPPORTUMITY TO FROVIUR STANDING W/ 8120 OFFRR. Hﬂ!-l.-‘! MEIEJM Q: 3837718973

. TO BPERK W/ HOM. mwmmmmm mmmrmmmm

WONEER IF NECESSAKY 70 RESQLVE. ~HOLLY VARMER/CAC/PUX; o; 383977696

UNTIL 7 PM PT.- QHH
Ay §:; 383881153

g;
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" G CALUED CUST AND LET MG ON VOICE MAIL, FOR CUST 10 CALL BACK. m FILE. um.wua
o I::ﬂ“m' ‘5 & 8 M EST. m:m DELORES MICMI!MI 0r 167497256
;. Z00R~04-18 :

mmm I'.'.'IIH AND CUST'S8 WIFE STATEE THEY m::m RIIHI CHECN ﬂm D4F17/02 . CRM IB
mm FILR ﬂﬂﬂ!m :mn DELOHES WICHBITIR‘J ﬂl 3&!&15433 : .
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B ""l'..*i**ii.*ii*i**-ii********il'_*t***i*rm mﬂm**i*i*ﬁliﬁﬁ**ii*i**iilﬁ*iﬁ-iﬁiﬁiﬂl‘k*k

. THCHDENT DATE: INCIDENT TTHB:
m:.mmm L .
NAME : DRIVER AGE:

n:m::.:_-n_:

'OMNER DEECRIPTICN)




ENGINE TYPB:

MILEAGE § EUY-EACK: 0
MERP1

. . DEPRECIATION:

" LEASE TERM.

| DR RATE:

' mcm BALANCE |
LBGAL:
 DRALER ADMINISTRATION:

‘MIMRER OF INJURIES: O
COMMERTS ¢

.-llﬂli

‘NIERERS:
P/ PTRTE:
POOME  WOMBER
PERITIG- FOBITION:
TYRE OF INJURY:
 TRENTED s

FAE RUMBER)
BODY TYPE:
TRIM:
TRANBMISSION:

HRC WARRANTY DATE:

NABA: O
EALEE TAX:

INTEREST PAID:
DEALER BIYCOT)

LEGAL TYPR:
LEMON LAW:

VEHICLE DESTINATION:

LIEN PAYQFF:
TITLE BRAND:

RESTRAINT:
Ir Eﬂ; MI

LOCATION:

06200831
Page Gof 7

AR AR AR N AR SRR PN RN ETNRODILY DR r r e n AN AN R AN RN NN

T AREAREAS SRR AR R RA RN ANANANAN RS ANATIR THPORIUTTION*### hd bk kA d s d 4 A ANA RS S AR bbb bbb d

mcmm:
YITILE RANBE:
MIEES

- RCCIDENT -

: OF DAMAIE :

DESCRIDTION -
PURCRASR/LYASR:
MILEAGE AT FORCHASE: 0

% BOBINREN: 0
m:nrmm

TATE OF PURCHABE/LEME

mmm: As:

mumnmm:mnrm

REGOMTION BOUGHT:

,,\‘*ﬁ*“**i..*.'i;.*.***ﬁ*ﬁ.‘m w miill'ii‘l'I'li‘*ii'ﬂi*.i‘iiii'**““*

CONTACT MNUMMER: 1
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ERAL HMDTORBE cCo
CADILLAC. DIV

._ GX RESTRICTZD

RPOR
IsSTIOD

CASE NUMBER: 06301456 VI 1GeRD54AYIVIZE63032
HODEL, YHEAR: 1997
- DNTR OPRWED: 2002-01-17 EBRIBS: EEDAN DEVILLE
DATE CLOSED: 2002-01-17 MILRAGR: l4aaDda
SCURCE) Phone DELIVEHY DATE:
BRC TIFR: Ho DERLER NRME:
ERC - FARENT : DEATHR ADDRESL

AERERAANEFAFAARRARRE T e ke wrRRAY, CORAE INFORMATION® +AR S AR Ld ASd R 080 Wdd kb kb dodedrodoked®

Jif Pual Injector snd Noxzla Qthar
0 RRPAIR ATTEMPT(8) COaT STATES THAT FUEL RATL HAD HOLE AND
NERDRD TO BHE REFLACED . )

By vahicle is not involved in a Recall Compalgn

INPFORM THE CALLER:
“Racalls axre vehicle identificaticn (VIM) apecific. If you provide me with a VIN, I can
chack and ses 1f your specific vehicle in ipvolved.®

INSTRUCTIONS : CHICK VIN PROFILE TAE POR OFRN CAMPAIONS.IF THERE Iammmmw
i | VBHICLE INFORM THE CALLER:
"I bave checked your vehicls identifioation mumber and at thic tins there are no cpsn recalls
on your vahicle. If thers should ever ba a recall, XIX divieicn will atbtempt to notlfy you
© ly first class mail.

I?MEMIBIFMM.WTHIM.

IF THERE A AN OFEN RECALL ON THE VEMICLE INFCHM THE CALLER: :
*Yay, thers is/sze X rwoallis} on your vehicle, the campaign mmberi{s) is/azre __ __ . ¥We
wocemend that you omitact your EXIX Jealerabip in order to scheduls sn appointment to have
the recall performed on your vahicle.”

. *iga the Daalar Locator Prooass if oaller would like l:h-i.t-mt' denler.
My vehicle is oot lovelved in a Recall Cespaign

-'“"'"*ﬂ".‘iﬂ'**i**i*i‘i‘iiiiiliiiii"*‘m m*"l‘l‘l'"‘I‘!***'ﬂ"ﬂ'i'ﬂ"ﬂ'*ﬂﬂi.'I'I'I'I'ii'i'l'li'l'l-ll-l-*

CUST BTATES THAT HE EAD A PIN EOLE IN HIS FURL RAIL...CUST SERKS TC KNOW IF THERE AHE ANY
mmrummmmmmrm....mmmmMaﬂ-
SPACIAL POICIES OA OFEM CAMPIGMS OUT ON NIS VEH

{XIST SATISFIRD

ALBAH BFIVEY/CAC/ATK; 0; 380156262

fedricieded b @ dedriededed kA A R AT E AR *'I"I"I"I"l'm INFORMATIONY Rty e i e e A vV ird

INCIDENT DATE: : INCIDENT TIME!
I.BH'I' LOCKTTON

MAME: DRIVER AGK:
m HIW:.




. ROAD CONDITION:

INSURRNCE COMPANY NAME:
INFURANCE COMEANY ADORBSS:
AGERT RAME:

AGENT PHONE. NUMBER:

INEFBOTORS NAME: INEOFECTION DATE:

06201456
Puygs2af3

FORD BURFALE.

'i*ﬁ****i*t*'t**itt*tiliii*ii*i*i***ym mm‘l'ﬂﬂ*iiii.*iii.ﬂ'*il whwkrEREA AT EEEy

BOURCE:

REQURST TYFE:
REMIRCHAEE REASOM:
DEALER BAC:

DEALER NAME: :
DEALEN ADDRBREE: . ,
~ CONTACE: .
FEONE NTWBER:
FRODUCT LODE

BIGINE TYR:

' MILENGR § BUY-BACK: 0
MERP:

. DRPRECINTION:
UMRADE
. APTERMAAEET: -
. LEASE TERM:
DARME;
PR

. TRANBACTION:




- -r:,mm
VIN: o
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AR RSN EN N AN A A e nn  FeADR TNPORMATION "4 % 4 # A AAARARAA R AR A SR A AN AAR AR
. DATE:

| 4. BUSTNESS: 0
ME!AEL‘IDEIT

_DAFE QF PURCHASE/LBAGR: . - .
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GENEBERAL HNOTORS CORPORATION
: CADILLAG DIVISION

. g n RESETRICTED

CURTONER 1

HOME FHOME:

‘CABE WOMBER: 08212436 VIN: 1G6ER32YSTURLT 36

MODEL YEAR: 1556

DATE OPENED:; 4002-0]1-21 SBRIAS, . EEVILLE 5145 -

PATE CLOSBD: 42003-03-G4 MITHRIR: 105009
. BOORCE: - Phone DELIVERY DATE:

BRC ™WER: No DBERLER MAME: KEARECK CADILLAC PONTIAC CHEVROLET,

‘BRC PAREMNT: -DEALER ADDREESH:430 W ALEANY AVE, .AMTLARNTIC CITY.NJ,08401,08A

"'ﬂ'.'-'!1*'.*‘*ﬂ*i*ﬂ****#***#*###ﬂﬂm CARR ITNFORMATION I e v vk v v IR e Rt Re e w A a v bbbk hd

L7, ¥usl Lines Chamsis Other
. O REPAIR ATTEMET(H) SMALL PIN HOLE

‘H’lh:l.ugl'.u oparaticn u:l': degign

INSTRUCTIONE TO CRM:
Plrpoint / vnderstand concexn
. ¥ Detarming Customers expectation
* Yyalidata fsature is on vehicls :
aview ownars sanuval with owner - [[Owners Manuals RON
‘\Progra~L\PlussMicros~1\Iexplore.ace http:\\carsweb\wetknowledge]]l. Click the Product
Canter Tab
* Raviey specific scluticne [[SPECIFIC SOLUTIONS BUN Ci:\Erogra-~l1\Plus!‘Micros-l1\Isxplors.sxe
hﬂﬂ:HMWM&MMufcmtmtfﬂlﬂfﬂnlutimhﬂwtcm_mmin '
t.htul}
* Malidates with: M 1f necesmsTy
- * - Coordinate with dealarship to corpare with snother vehicla if necessary
* Sochedule & follow up if issos is not resclved during call
Vahicole speration & dasign

'..‘.’.!i*i**.?**.***.ﬂ'****“**'I"I"I"l"l"l'm M‘.*—*i*“itii"****i'*i‘.'*i LA d L L b b dd b h )

COBT STATES: VERY UNHAFRY WITH THE COST OF REFAIR OF A BMALL FIN HOLE IN.FUEL LINB.COUST
STATEE mmmmmunn.mmam CUBT EEEES: TO. CONPLATN AND ALSC WOULD
~ LINE RETM DN THIJ REPAIR. (T AINISED: TO CALL DLRUMETP ANCOT THID TSAUR AND WILL CALL COST
. EACK. Chs{ STAPES: CALLED DIRSHYF BUT SVR MOR Wa8 OUT . BVR MGR I8 PAUL: RIGHUT.

. RRRY - B/ CAC/ PO ¢ 0r 390482353 _

2002-01-21

'.MIBMMWGHHBHMMHM CUST GAVE CRM VIN WIMBER AND
EILMAGE, CUUT SINTES HE 1§ SEEKING ABSIETANIGE (X REFATH. CUST STATES THR PART COST 271.68
- ANE} LABDR IS 264.04. CRN CALLED SERVICE MGR AND UNAVAILANLE AND CHM LEFT MESSAGE.  CRM
'_mhmmmmmunmz i—smmmnuwmam: 0; 380454208

-mmmmmmmmmmm:smnm CUST DID JAVE
MAINTAINGE LTKE A TONEUP, RESURFAFCE ROTORS AKD A BELY REPLACHD. GM FIMAL ANGNER NO .
IATAINCE DUE 7O SECOMS ONHER, WO PRIOR REPAIR, WO DEFECT, AGE AND MILERGE. CRM CALLED CUBT
mmmmmm CHM WILL TRY AGKIN. nm.lmimm: 0; 380582533
ﬂqaau:.-n'

mammmmmmnm
wummmum
amw mmm mmm;

107 S80BA35AY.

iE'

M-IMMHMH
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.. 2008-01-28

-CRM' COMTACTED CUST AND LEFT VME IN REGEDS TO CUST CONCERNS..,***#*++C/B FOR CUST I5 01/31/02
- ITWR 3-5 PR PET. mfmrm; 0; 381105410
.. 3003-01-29
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ALLEGED DEFECTIVE COMPONENT:
TDENT REEULT:
E REPORT, ROAD COMDITION: ‘ROAD BURFACE:
' OF PEOFLE: 0O BODY INJURY: .
INRIER :

HAS. ANOTHER VEHICLE INVOLVED:
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© COMP INSPECTED:
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MILEAGE § BUY-BACE: ¢ ,BRC MARRANTY DATE:
NERF: HhDh: O
' '‘BALRS TAX:
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GENERAL NOTORA can;unnw:nn
, CADILLAC DIVIAION
. GMN RESTRICTED
CUOFTOMER :
ADDRESS : - FORTE MEADE .
. "FL
HOME FHONE .
CASE NUMDER: 06515448 VIH: _ 1G6FD52Y6TUZ44118
_ : : MODEL YEAR: 1996 -
DATE OPEMBD: 2002-03-13 SERIES: . SEDAN DEVILLE.
|- DNTR CLOSED: 2002-05-09 MILERGR: §6700
BUIRCE: Fhore . DELAVERY DATR: .
. BRC TYPR: Ko . DEALER NAME: GREEMOOD . CHEVROLET-OLDSMOBTLE INC
BRC PARENT: DEALER ADDREES:205. W CHARLRSTON, ,FORT WRADE,FL,33841,1Ha
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J4% Puel Injector and Nozzle - Other
1 REPATR ADPTHMIT (S} ' FUBRL RAIL TMJECTOR
“£13 Raimbursssant Regquasted Oother

¢ REPAIR ATTEEPT(S) $487.05.

m.ﬂll IepRir request - Repair not dona

T0 CHM:
. mu& falled it-qut
* Putermina Customers Bxpactaticn -

.. * Using delivery date, estahlish if vehicle is within aoy waxTanty r.:mr-:'m

* Listen carefully to evaluate cause of fallure - defact or damage

. . { TFf demage, conaider expleining the oonowrs Tespomsibility)
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CUST STATES CALLING BACE TO SEEK RETM. CRM REVIEWED FILE ARD 5TATED THAT A REIM COULD NOT RBE -
GIVEN. CUST ASKED ABOUT A RECALL. CHM ETATED THERE If RO RECALL ON THETR VEH. CRM STATED
TRANSPER BACK TO PREV CHK TO.CALL CUST BACK W/AN EXPLANATION,CUST SAID THAT IS FINE.
'TRANSFERRING FILE BACE TO FOLLOW-UP .
ETIHE ANDERSON/CARB/TPASPILOT/STO14: 0; I865278%&

. 2002-03-13

CUST BTATED HE IS THE SECOND OWNER OF A 96 CADILLAC DEVILLE AT 22,000 MILES PURCHASED FROM

. BODETON WMOTORE IN LAKE WALES, FL. CUST STATED ME CURRBWTLY HAS 66,700 MILES. CUST STATED THIB

I8 EIS 3RD CADILLAC AND CUST STATHD HE SMELLED GASOLINE AND DLR STATED CUAT FUEL RAIL WAB
LEARTHG AND DLR REFATRED FUEL RAIL TO THE INJECTOR. CUST STATED TOTAL REPATR WRAE $4B7.05.

CUET STATAD REPAIRED WAS DONE AT OHEENWOOD CHEVY IN FT. MEADE, FL., (0BT STATED HE DIDN'T GO
‘90 CADILLAC DLR(FIELDS CADILLAC) BRECAUSE ITS 30-35 MILES AWAY. CUST STATED HE KNOWS THE DLR

{GREMMOOD} PERSONALLY. CUST STATED HE I3 ALEO THINKING ABOUT BUVING ANOTHER CAR. CUST
STAZED HE HAS DRIVEN CHHEVYS, POWTIACH, OLDS AND CADILLACH.
CUST BEERING THOUGHT UNUSUAL HAPPEMING AND OUTRAGEOUS AND RETIHMB .

QPN ADVIEED ARQLOGY. CRN ADVIABD SHR WILLHAVH TO RASRARCH CUST CONCERM AND CALL CUST BACK
. "HMORROW BETWERN 0330-05300M, HST. CUST AJREED.

m MAYS/PL-PILOT/TAMPR/S7867;: 0: 84906100
2002=-03=-14

**ﬂmmmmmmmmmnﬂ. CRM CALLED PFIBLDE CADTLLAC HE63-
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10/99 AND 12/9% FOR OIL CRANGE. CRM AIWISED DOBSN' T SREM TO BE & LOVAL CUST. REVIN STRTED,

._mmvmammr.cmmmmmmmmmmm CUST

NOT AVALLARLE. CFM WILL CALL CUST BACE TCHORROW RETWEEN S-11AM, E8T.

MAYS/FL-PILOT/TAMPA/57TR67; 0) 384996919
2-03-1%

aaditor spproving letter/telicla hendarmon/tpa; 0; 385086378
2002-04-03

CRM CALLED CUBT TO ADVINED CUST OF DENTAL, HAVIRI'T GEEN CUET VEH AT CADILLAC DLR SINCE 35,

COST BANM'T RAD CONCEAN EEPORE, CUST QUT OF WARRANTY, HOMEVER, CUST WAS BOT AVATLABLE. CHM
-WILL RRSUME CALL BACE POR FRITIAY DETWER 0345-0545PM,EBT.

. MRANITYMAYS /CAC/TAMPA; (; IBETLR602

2002-04-05%
mmmmmmmmm HAVEN'T SEENM CUST VEH AT CADILLAC DIR STHCE 99,

COST HASH'T HAD ({MCERN BEFORE, CUST QUT (F WARRANTY, HOMEVER, COST NAE NOT AVATLARIE. CBM
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BRANDY MAYS/CAC/ThMA: 0) 366897945
2002-04-05 -

C NODTTOR APPAOVING LETTER/TELICIA mﬂ!ﬂr ﬂ.i Eﬂim'ﬁl?

mm ~35-09

mmmmmmmcmm mmnmmmm
ALL IT CAN TO TRY AMD ABFIST CUST. CUST BTATES CAC CAN CELOSHE THE CASE BN WILL NOT BE CALLING
XN AMADN POR THIS TSOUE. CNM CLOGING PILS EATISFIED. JOANNE AUGELLO/CAC/TAMPA: 07 IN3B2S343
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o CENERAL MOTORS CORKPORATION 5 .
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f31/02 AVR, STEVE O'DONNELL STATRES HE T8 TAXING CALLA FOR MBIL NORTGN DLR FOR A SMORT
OF TIME AMD ETATEE HE SEEES TO UFDATE THIS REQUEST. AV STATES HE WILL CONTACY NMEIL
DLR AND AUTHORIZE REIMBURSEMENT OF THE LRROR BUT NOTHING ELSE (NOCOMPRENSATION FOR
HOTEL STAY, RENTAL VEH, ETC.}. CRM ADVIAED AVM THAT THE COMMENTS HAVE BERN ADDED & ARE BEING
FORNARDED BACK TC MARTON LINDEEY TO ADVIEE & RBTAIN OWNERGHIP. REBACCA SKAGGE/AVM
" TEAM/TAMPA; 0; 390838342
3003-05-31

Crmn left informatien on customer answaring machine, that the desler at Meil Norten will ba
able to rainknrss the labor amount of the repalr to the fual appexbly.- No other costa will b
relobursed by GM, such ap the hotel stay and the rental car. This repair was outwsids of
warranty and was offered by Gm as a goodwill guesture.The warranty for tha part was expired
by mileage at time of fallure, and the emissions warranty dows not covar this repair after
the £/50 ayparation, Crt will close the request satisfied. Marion Lindasy/Cadillac/hasting
0; 3508608459
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Ihv_ﬂl 12410 Data svalleble for this cass.
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' Ne. L~ 8 12112 Iata available for this case.

- .Il;I.Ilhu:'lmlnt:
’nl;.nhuﬂmt Data

. CHECK AMOUNT: 5341.00
MAJOR CATSE 1: J44
- COMPLAINT 1; 1
U PRRTS AMOUNT: $341.00
- COST 70 DIV: 50.00
©  DERNLER CREDIT 1: $40.00
. DEXLER CREDIT: %0.00

'CHECK DATR: 10/25/1998
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COMPLAINT 2: 0
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DEALER CREDIT 2, #0.00
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PO, Box 436008

Pontiac, M1 48343-5006

Be: mmﬂm 2 No. SB0104200
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Dear My, Sband:
' mmmmmw Immmmmwumu

'your wolealelans on the fuel il assomidly, mwmmnumﬂw

o umﬂmammummwwm




'mmw

: . nmnmmmmummmam omhn-ls.
W 1998, During thet convarsstion you srequosted » coyy of tho registration reganding the -
.~ captianed vehicle: and, tho origina] repair bills whick were the subject of my Joly 15, 1998 __
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atitbon, BB woipant. oF $341, 77 witkol oljacts the of die-fasi roll speccbly.
T oclgiieilfwopt we $386.77:but the sistion deduobyd wgmmmmu
' foel rafl sabedibly 4R aot (i the veldole eren alier wo walis! fec almoik twe wosles for the
stpembly {bm abigped. I than hiad the car towed down 10 Zakud Gldunoblle sd ot Zaind,
thary detetisiosd thut the: Taileoe of G- Sl rel] amembly had cupeed the faflans of the fnel
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Septeatber 1, 1998
Bdward Shand
Oklsmobile Divislen
, - Costomer Asslsinace Network - _ _ -
} P.Q, Box 426006 . . . hn
- Pontise, MI 48343-5006 T
Re: General Maotors Oldmmobile Division Fiie No. 980104209 e
Vebicle: " 1995 Oknnebile Aurora

: Due of Purchase:  July, 1994

On July 30, 1998, [ sent my 1995 Okdsmobile Alzors failed fisel mil seensbly o your
aitendon parwant to your fovitation of July 27, 1958. I assyme you have. cancioded your
reviow. Ynmdhm“lhm#mmhﬂhmﬂm
Imm. May I hear fican you at yous earllost cexrvenionos. _

'Ihnktq_:fm in advasee, I am .}

IR L

Very truly yours,
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C M :I.wm . m DATE: nrmlusﬂ
- TGP HENLER: 00400 . ST
. NECEAGE: 21000 @ ' mm L5
xm: uswm L _
" CASE TEFE : G-GENERAL . soamaEr €
CPIN. DRATR 1- 09/1471995 : ORIG OPEN m; 05/1471999
 NOTIVETY DRTR: nwurun m BAHRARA MACK
DATR: 08714/199% - SCWAP DATS: uuu}mﬂ
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.1 Cevtificatas Deta svailable for m- CANS.

: Cenarsl Commants:

COMMENT TYPR: C-CLOSE. ~  RNTERED DATR/TIME: 09/14/1999 D1:01:01
CUST BEEK COST ASRISTANCE .
CRM ADVISED COST ASSIBTAMCE nmm PER SERVICE MAMAGER

. CUST SREK COST ASISTANCE -

, CFM ADVISED COST ABYISTANCE DECLINED PER SERVICH NANAGER
. CUET BEEK cosT ASBISTANCE. . _ .

" CRIE CALLED SRRVICE MANAGER(291-872-7200/HOLLIS BEARD) AND -WAS AOVIEED

:WMMEWW“EIMMWHIWWWW -
or

. mm-lﬂ“mmmmmfmﬂmmm‘ﬂ:hﬂ
.. I LMW WORK DO AT DEALBRERII-ALL OTEER HAS BEEN. WARFANTY WORK.
TR GAVE CUPT THE G NPACCUARTENG FROME § MER CUST REQURST.
. ADDED NOTE: CUST DOBS NOT HAVK ZATHNGED WARRANTY. - .
: : ' THERRE I8 90 CLAINE INK WIKE
. TR STNERING GOLUN CAKK LOCER AT 38,000 m-mmmm
MI

LY
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oM 1241 Bltl ﬂniluhll for this case.
1241 A

- B m! 1241A Data avallable fo: this un
- ol 12!1 D

l!q G 12411 Data- I\!‘lillhll for th!.i Oass.
oM 1341 X

Hr.l ™ 12‘1! Data availsble for this cnn
Mi,uia.lrlmtl

Ir.r Raimbursesent Data availaklas for t.hil case,
hﬁitﬂtiﬂn / Hldd.ltinn

B puu.mﬂun / Mediation Data availahle for this came.
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Frof#uct Liability / Braach

b. Producdt Idabilicy / Breach Data availakla fcx this cose.
. ated Documanta

%o Related Documents Data available for this oage.

.M iles Invalved

TYPE:
KAME ;
non306: [

CTTT: KINGWOOD BTATE: TX  ZIP: g
N HOME PHONM:
BUSINESS FHOME: ( ) - EXTEMTTON:

INEMNIFICATION DECISION, DATE 1
INEEMNIFTCATTON REQUEST: 0 DATE:

Page 4 of 5



15500070242
50{ 3
I‘n:,]uﬂd mnial e

milurnd Eu:l:y nlta avallable for 'I:'I:I.i.n [T
hasd ]

L u&m Data available for this cass.
NG Corrmspondence
" No IMAC Corrsspondénce Data available for this casa.
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1 OLDENOBILE CASE 390080772 TYPN: G-GENERAL
! KING-O'RXTREE CADILLAC QLDS
: 1995/A0RORA

Bams Cass Inforsation

CITY: LANRENCE BTATA: MY 21

VIN: 1GIGREICISA101165 DELIVERY DATE: 06/08/1994

REGFP DERLER: 00000 '

MILEAGE: 23000 CORPCRATE CASE #:

YEAR/MODEL: 1995/AURCOEA

CASE TYFE : G-GENERAL STATUS: C

OPEN DATE : 10/27/193% ORIG OPEN DATE: 10/27/1999
REOFENED: ¥

LAY ACTIVITY DATE: 11/10/1999 BY: LEYLEY CLEVELAND
CLOGBE DATR: 11/10/1999 BCRAP DATE: 01/01/9993

LYTIGATICH/RETRNTION REQUIREMENT HOLDS:
CHECR OR RETMECHEEMENT
OFEN TAX YEAR
.l!‘l!l 95-04, THROTTLE CCNTROL SYSTEM

OWMER DEMAND ANT: #0.00

" MARRANTY: T {IN/OUT)

REBATR ORIER ! RO DNTR:
EARETY ChEE: N . COSFPOMER SATISPACTION: B
LEGAL FILE: N(¥/N) ARBITRATION LETTER 1 N{Y¥/N)
AEIMBURSED OMNER: ARBTITRATION OFFEREN:  TRADBOUT:
mn' CODE: I VEHICLE BUIBACK: H
DEALER m. | DEALRR WOMARR: 02222
CONTACTED DATEs 11/05/155%9 HAME; EING-O'ROURKE CADILIAC OLDH

. DEALER CLOBED : 11/05/1999 CITY: LYNRROOK BT: NY

- REQUEST CODES AND CUMMENTS

$ CLOSE = DESC
Al2 1 CUST BTATES DIBLOCATION OF FRONT DEFLECTOR BH
‘q:. CUST STATES LEAK IN GAS LINE IN ENGINE
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‘ Cartificatas Data available: for L-h.u case.
m:. Comasots
" COMMINT TYPE:. u—m BMYRRELC m;m :I.n.fi'HIH! 19 107+ 29
DR #9530009117 £8B m COWTACT.. M
|COMMENT- TYPE: G-GENERAL EWTERED DATR/TIME: 10/28/1999 18:30: 23
mmmnmsmmmmmsm, BILL, WHO-STEIRD .
- THAY- CUSTOMER HAS NOT HEEN IN SINGE AUGUAT OF 199% KM RAD KO EISTORY .
- wamm mmmmmmMMan
m TYVE: G-GENERAL m mw*rm :Lnﬂw.u!sr 14:4;:51
CRM ‘CALLBD CUETCHMER AND ADVISED HIM 10 SEMD ORISIMAL RECNILTE, COFY OF
- REGQIATRATION AND LETTRR WITH r:mmmmmumm
mmmmmmmmIMMm '
. n‘l masfwmc
.Hunn-uu EXT SHE82 - . _ _ _
s m TYFR: G-GENERAL mmm: umnﬂs 11::1:415 :
. 'EBR'V CORRES DOCH !i::l.:au&u :uars! :
mmmmmw:mm
- e | |
L GO YRR ppT— ERTIRED DATH/TIME: 1178871999 OB(58:52
- I .mmmﬂmm&!nmmmwn -
} _ : .

m TYDE: i-mm ST m. 1i-;m-ms 091337
TYNl O-GEMENAL . MNTERSD DAVR/TINE: 11/98/1999 09i1id7
CIPCE. XaERIT. I THH ST OF 53938, mh |

WSGENT TYFE: C-CIOSE - . TUTERED DATE/TINE: 13/1C/i389 €1:03i0%

T YN u-m mm;mm uﬂumr 10116224, . -
.'mwmmmmmumm_u -
.38 mmm MMM S

_ -muh mm: _u;:.wzm m wm
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m TYPE: G-GENERAL  BNTERED DATE/TIME: 11/30/1999 13114140
- ASGIGN ONLY DOC #9933400438.
: __mt mmmz

- TYRE; m ENTERED DATE/TIME: 1!!57!1!99 15:4415D
' MI!!!ilﬂlﬁli '

- “IW ONLY. RO FURTHER ACTIONS RE(RIIREDL_ LEALEY mfma _
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In G 1741 Ih.t-l availlable foxr this I:Irll‘ _
' Hﬂ-!ﬂ n .

llnr ﬂ 1341n n-u m:llnhln fnr this came.
M 1211 X .

_ B = 12411 Tata wu.l.lbl- for this ul.n.
i mmn '

: mmt ‘Data

THECK. ANOUNT - 4539 . 00. - CHMBOK DSIS: 11717/1999-
" MMIOR GAUSE 11 All . ERGOR CAEE 2: Ji0 -
COMSLATNT 13 1 S COMPLATHT 2: 1

- WANTE AMOUNT: $539.00 mm: 30,00

- CONT-TO DIV: §0.00
CREDIT 1: $0.00° mmz:snnu

CREDIT: $0.90°

L
-
S -
L
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13990080712

. o Sofd
Arhitration / Madiation e

. Arbitration / Mediation Data avallabls for tchia came.
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© - Product Liabilicy / Breach

Froduet Liabilicy / Breach Data avallabls fox this case.
lated Docvuamts '

" 9534101613
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mzrmum DECIATOM: ..  DATH:. | _ . . :
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< L AbimkenT 16890080772

. Ohtrablle Diviiles

" Fonioc, Mabigan ARE3-5000

@ C&’ Oidsmobile | e,

1IN%/199%

12-02-99 17:43 ROYD

T— |
HE: 930080772
veor NN
Vo apprecixic your iving us ths cpportiity to denAosstme oo sttt I custoRes satisfsction.
:hitrnmuhu-duuhnum.uupu-augum-.auntnqn-i-uuuunuuuuhu-n

Agin, we apolopizs for ey inooermiencs w may have csosed you, asd we aek fix your couthuesd epport of '

Shﬂn:[:l.

P mbaly dlamha’
Rizabyely Hosrnohs _
Owioener Asslswnes Mazager
MAT

*
T

R M )
Drtanghly £ L
et - S
R S
T e N

O .



- wOO228383% 03:i00283: 09 S2L7ae

, wﬂl . cemte, CRY .
0250 - T

I IR
F ]
; --‘_,'.."“-'-":
LY e,
l"i r ﬁ
- =
A LNER
R
1 *“w [
] - -
1 L Yay




1 R .‘_:':-‘ bt

mmmmm
1
Lincoln Park, Wichigan 48148
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- 1464 John A. Pagls Inive

- Ocwober29; 1999

Lincols Purk, Michigan 48146
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- RE:- IMIMMAMM:

hmmm mmaw:mwmmm

- wwofwunfmmu L |
2)  ocigiogl bill for repizs of 06007/99
3}  ocginal bill for repaini of 10/12/99
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AL T oo 3000 AL BERVIGE “WoUREY TERRCB):Z %25
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DIL. umn FILTER. LUBRICATE CHABSIE AHD
——pTY-- R —— cwmmn a1 ICE=UM.T PRILE-
,rﬂm— RTY -‘Fll-HlIHB_EII = ntnm:frtluﬂ - j‘r PR Ernm. PRacE 0.00
i 402 ¢ i TOTAL LABOR & PARTS 13,25
-.II.E 1700LY nuala FUEL SYS  HOURE!  3.00 TECHIG) 12 2:5.00

g senci i b
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- 121.
: 11:35
i& R JOb B 2 TuTnL_Lam .t__gnln‘n M
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