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I
Genaral Motors Corporation
Distriot Court, 338" Judiolal District,

IR | sl R

2000 GMC Siera Pickup Truck, VIN

On June 10, 2002, plalntiff and ancther unidentified peracn were sliiting on the truck’s talligate
whils the truck’s owner, I crove the fruck on a private drive. Plelntiff allegsd that
the taligate straps anapped anx caused him to fall to the ground.

Plalntlgolninad that he “shattered” hle left wrist and euetained an unepealfied injury to his left
shoulder.

In 2 complaint served to GM on March 20, 2003, plaintiff alleged that the tsigate straps ware
Inadedqtiate to hoki a reasonably anticipsted load. Plaintf! alsc alleged that the tallgats straps
were not dealgned 1o withstend normal use.

This lawsult acttied in August 2003,




V.
Geoneral Molors Corporation, Fred Brown
Chevrolet-Pontlao, Ino. & Don N. Wager
Diatrict Court, Robertaon County,

82" Judiclal District Court

1
+

2001 Chevrolet Silverado, VIN 1GCEC14WE1Z153965

Plaintiffa e that on Juns 28, 2003, the taligate's st hroke while
and ware riding on the taligats. allegedly operating the truck at a
low rate of speed.

Plaintiffs cialm that I 0| onto the roadway and sustained & fractured skull
and sexious brain Injury.

In & somplaint served to GM on August 28, 2003, plaintitfs allege thet the taigats straps lacked
sufficient strength to sacure the taligate in ivad-bearing attuations. Plaintiffs alao allage that the
straps were negligently dealgnad with metal cable matesial of Inaufficient strength and with
insufficient corrosion protection.

Thie lawsult |s panding.




V.
Gensral Motora Corporation :
Unlted States District Court, Mididle Diatrict,

Penneyivania, Dooket No.; 031601
2000 Chevrolet Siverado Plokup Truck, VIN 2QCEK19TXY1260775
On November 28, 2001, plaintiff claims that the tallgate cablea “gave way™ while he and ancther

unidentified person were seated on the taligate. Plainti fell to the pavament ard sustained a
fractuved skull, Plaint# aleo olaime that he has headaches, dizzinees, disorientation and loea of

equilibrium,

Plaintif's expert alleges that comoalon caussd the tallgate support cables to fall, and thet the
plastic sleeves on the wire ropes hid the comosion.

Plaintiff's compiaint was sarved to GM on November 13, 2003.
This lawault la pending.




v. Ford Motor Company &
Generel Motors Corporation
Ii:-lunlldnl m-trucuurt.

oY) LN R .

2000 Chevralet Siivarado, VIN (Unknown)

On May 4, 2002 I v/o¢ oitting on the tallgate of the truck ae
the tnick over & apesd bump. The taligate cables allegedly “enapped” and
fell in & ssated backwards position oo the roadway.

IR citime a basiar skull fracture, concussion, and unspeotfied Injury to his neck.

Plaintits’ complaint served on June 17, 2003 elso elleges thet NG
I owned Chevrolet Trucke and that they sufiered & loas when the subject vehicia's
alagﬂydufnnﬂvanllgmemblaumppod The complaint eleo requaets that this matter be
treatad as a clasa action.

This lewsult is pending.
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Start Date | End Date uq-moumnu
PRAS K113251 10102002 | 10/06/2003 mﬂl E""“G‘“t'm m-m Progredns. _
Rerts 10117/2002 | 11/3042002 ﬂmmm w‘am‘ﬁmﬁ?w ammu
Analysls by Graph warmanty to determine
10/22/2002 11f1m! v, brild month
Wamenty Comperison . Greph waranty to determine
s OMT400 1072252002 |11 111422002 leverage va, GMT400
STR# 00720 10/2622002] 1171812002 m,“”“‘"""
Detemiine how design
Cobio ParlChang® | oo | 1260312002 | changes affectad warrarty
dats
STR # 06803 111602 | 111502 Competitve EG Cable Design _
Graphical Comparieon | 1172002 | 021108 Analysic Engineering mwnmmmmmuaunm.mw
STR¥ 10196 01/14003 | 01/20/03 |Compelitive EG Cable Meterals Fm'u'dFﬁﬂlDodoeﬁanms'Him&dEmGatum
STR.# 10285 01723403 | 02/08/503 |Meterial Analysis Toyota Tacoma usas Carbon Stesl with Zinc coafing
Nov-02 11”_m Determine If lssue was found Product _
Report History during Valkdation Enm_mmmmnmmmmu:-m mr.tﬁuzrmh
Delphl Stainless Steel Valldate Stainlass Steel ] Deliphd Cable Supplier, amns, cables
Cable Test Resulks | V21022003 | 07A07/2003 | 0 gioies 10 GM requirmmentts Detphi ! il
STR# 11617 0B/19/2003 | (01/1304) Ig?mlrhﬁ mm. Rachios: pard Lo -
PWO ¥ 0zH7/2003 | 10/0672003 | REVe829 Stalnless Steet Cabla]  Product Mmmmmmmrm
ASAKLM41108 for End Gates Leich Asm Enginearing | produciion and asrvice for Improved résistancs o corrosion,
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GMT400 Endgate Cable Waranty @ 720 days
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GMT400 End Gale Cables Ryplace - Labhor Codes BSTE0, BSTEA I} T20) doys sy,

Mods Yr
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199%
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1387
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17
1997
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0,006
100,578
104,784
T8
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bles Rarplcns - Laber Codes BS750, BSTST ) 720 deya s,

Vahides AgBEp Cases

31,008
35,257
8,12
25,260
24782
59,535
AN

104,543

102,218

163,230

100,404

118,081

122,203

123,570

126,600

117238
23,580
41,704

105,885

100,705

103,212

108,088
00,808

111,738

122,200

140,428

118,083

133,508

130,188
o} b5

0844
121,344
111,33
134,448
124,300
108,200
121720
116018
157 403
112,047
127,280
100,801

28,312

709 3.1 02
7.5 133 0.
7042 22 .20
nz 349 089
890.3 55.2 2.22
oA 1184 1.88
Tide 198 252
e 200.7 28y
T4 F | ars
TS 337 .78
32 9.1 1z7
A 4358 .87
42 445.8 .3
T 4.7 4.4
e 5.3 442
TOB.3 480.2 4.18

™ 2027 B
Ti63 2224 5.3

Fall |34 1]
TOA 2 g0 523
T00.6 a14.8 1.8
710.7 .. .9578 - A7
MO0 114380 - ¢ 14408
2D A 5rA80 1408
7074 4%2aT0 ¢ .08S
T - 120280 - 088
6953 147540 - - 1D.ER
L. 147780 . H.06 .
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m‘\ . ':Imi B 11:1
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Endgate Cable IPTV @ 720 days
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Endgate Cab W nty Case Age
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. Endgate Cable IPTV by_'*A;s's'y Plant
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Endgate Cable IPTV by Veh Type
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IPTV BIPTV

Endgate Cable IPTV by Geographic Area
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" Endgate Cable IPTV by Vehicie Welght Rating
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GMG646 - B3730 and B5751 - CK's only
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The iystem 09:35 wednesday, October 30,
v‘: REPCRT - (1996 - 1998 TOTAL cMT400 (172 TON)) Page: 1
Datamcurce: WAHRRETY
Repart Data: 1073072002 Vabicles: 23nEz3l IPTY: 2.87 Casns: &730.9
Data am of1 L10725/2002 avg ExposuraiTlE.0 cev: Q.08 Avg Casa Ager 464.6
Aonlysis By: TROUBLE COOE
Coda Casan PATCant IV apr Total Cost _
1o BROFER 3675 54,4 1.56 $0.03 $58, 0D5. B8
m LOOBE 140 6.5 0.1% $0.00Q 47, 2EY, 64
& CONECNINT-1INOPERATIVE k111 5.2 B.15 §6.00 K6, 438,30
52 ROATED/CORRDORD s 5.1 0.1% 40.00 46, 755,313
ac MIHSING 51 i1 D.11 30.00 93,1i5.30
ix Nl 176 2.6 c.07 50.00 £3,523.94
i 133 2.4 2.07 40.%0 43,724.99%
10 WK 126 2.3 .47 %0.00 92, 585,72
TA  MIAADJUSTED/MIBALTGMED 98 1.4 0.04 S0, §1,767.04
= CLEARANCE-EXCENSIVE 11 1.2 0.03 50.00 &1, 476,30
hnalysin By: COUBTCMER CODE
Code Deacription Casap  Parcant IFTY CEV Total Cost
¥a TISOAL: HRDEEY 3679 5.7 1.58 90.03 - 967, 8908.24
x| CRERRTION: LOOSE i 10.5% 0.30 30.01 912,117 .88
¥ QFERAYION: IROPERNTIVE {HARSH .11} 10.4 0.3¢ §0.01 61Z,500.73
o TIBORL: NMIEHIBRG{OVERAFRAT) anm 1.1 0.09 §0.00 32,608,201
m VISAL) FIT{FLUITHR) 157 2.9 0. 0B J0.00 43,624,668

VIATAL: CHACERD 14 2.1 D, 06 $0.00 82,612.75

JUAL: CORROEIOH 1M 2.0 0.08 80.00 42,7478

VIEUAL: HIBALIGRED{ORMANGE BE 11E " L.T 0. 032 H0.00 B3, 047, 68
ve VISTAL: STRTCH/TWNT (NRELT=EN 111 1.6 0.08 g0.00 1,544,786
A OPEBATION: BINDE 108 1.6 0.04 §0.00 B1,727.58
Anaiysls Byi VENICLE TYRE
Chausin/Harien Body Typa/Btyla  Vehiclés Avy Exp Cames Ir crv Total Cost
Copwr Cab d x4 2 Dy Cak 158, 724 151 1169 7.36 $0.13 420, 630,47
Cenw Cab 4 x 4 Extended Cab/Va 56,711 T17.68 2933 4.40 ¥0.08 453, 095.07
Couv Cab 4 x 2 3 Do Cab izé, fas 714.2 1220 .73 .08 420, 912. 00
Conv Cyh 4 x 3 Extsoded Ceb/Va 819,185 717.8 1188 2.310 §0.04 $21,972, 7%
Coov Cab d x 2 2 Dr Ttility 6,254 068 ¥ 1,14 $0.03 #1768, 3%
teav Cab d x & 2 Dr TEility &6, 480 £97.0 "38 0.82 50.02 §1,089.01
Comv Cab 4 x4 4 Dr Cab/THLLit 271,487 T18.8 ¥4 0.35 3,01 e, 226,76
Couv Cab 4 x 4 AP¥/Snbuarban/De 183, 388 T13.2 sl 1.18 .0 E1,374.7%
Comv Cab 4 = 2 4 Or cab/yrilic 54,379 716.7 im 0.248 ¥0.01 Bag7.02
Conv Cab 4 X 2 APV/uburban/De 108,934 T1E.0 20 d.19 §0.00 482,11
Flltar: DEFRULT LARGR CODES 2aisctad:

fahiclas: Sold/ifogold Exposnrar 0-730 Days BATAD, BSTHL




The A4 Systam 09155 Wednasday, Cctobar 30,

!l:mu - {1996 - 1958 TOTAL GHIAGO {1/Z TOW)) Pagqwi 2

D 1  WARRANTT

Eaport Dats: 10/30/3002 Tehiclan: 2356271 IPT¥: 2.67 Capms: 5730.9
Data as of1 10/25/2002 Mg Sxposursi7lE.d e 0,08 Awg Casa Ao L6i. 6

Analysis Byr DIVIAZOM

Bivimion Vahiclas Awg Exp Casga IPFTV ud Total cost

@ Truak 145,708 T16.5 1967 1.40 0,08 934, 647.03
Chay Truck 1,174,004 716.7 464 5.79 §0.07 B0, 353.67
Char Dicomplate 44, 364 119.4 7L 1.60 g0.03 §l,285.88
W Tnconplate/DpelS 13,008 Tie.2 b E ) 1.08 50.02 $310.32
W Ner 181,177 T16.6 L T) 237 50.01 43,455.20
Chev WOW 452, 972 712.8 162 0.33 $0.01 §4,344.11

Analysin By: PLANT

Dwacription Vahiclas Avg ivp Camas ITY CE¥ Yotal Cont

Pozt WAy 455, 954 19,4 2163 4.75 0. 0% 537,309.40
Pantiao East 120, 963 713.4 1729 1.11 50.07 $30,832.16
Oshawa Ta5, 145 T18.5 2402 3.29 50,085 $44d,495.B€
Ariington 75,670 714.9 222 2.93 $0.05 43,907.66
Blan 204,117 10,53 i 1] 0,42 0.01 32,326.01

Jansavilis - Trud 189,764 718.5 143 &.30 $0.01 §3,325.53

Analywis By ENGINE

Eil'IIL!TP‘ Vabicles Avy Exp Chian ~ IPTV Cev Tatal Coat
13,583 710.0 % &.10 §0. 10 #1,385.52
Li% 398,732 TL6.5 1465 4.313 $0.08 $25,701.52
0 al6, 960 M3 1120 i.60 50,46 $20,565.25
LAl 1,685,908 TiN.7 4085 2.41 AD.0s 174, 546,61
145 2. 5% #31.1 3 1.20 #0.03 §§7.72
Filtarr DEFADLY LABOR CODES Salactsdt
Yehicles: Bcld/Onacld Exposurei 01=710 Days BATED, B5751




Tha SAE System 05:55 Esdnesday, Ockobar 130,

MEPORT — {1996 - 1988 TOTAL oNT40C {1/2 TOW)) Page: 3
PatiNource: WARRANTY
Asport Date: 1073072002 Yahiclas: 2356231 IFtv: 2.87 Casas: 6750.9
Data am of: 10/725/2002 AVy Exposure:TLE.D cPY: 9.05 Avg Case Age! 464.6

Analynis Byr FAILED SERVICE DART

Fart Baacription Canua Cost/Claim Avg Cope Age
15573251 CABLE AMM 57149 #10.51 435.4 =
¥o Park 338 ¥11.50 1560.5
156783B4 BHN -PA 142 310.11 Jaz.o
15854613 AUPPORT A 10z $91.42 lad.6
15728820 SCREW RS £9 511.50 366.6
15667103 DPUNPER-PU 29 §i10.63 11.4
16527338 ETAFER-E/ 24 §20.42 AST.S
139431522 BSTNUT ASM 22 $30.70 238.1
16627257 BOADER~E/ a1l £20.70 380.6
18734158 LATCH ARAM T ¥27.11 03.0

Mnalysis By: BUILD MOMTE

Modal Y Hotrth Vehicles Awg Exp Canes TPTV crv Tokal Comt
1896 10/95 25,9040 T17.4 147.4 3.58 §0.08 91,016, 63
1996 11795 76, 245 717.1 163.7 2.15 s0.04 $31,237.21
1936 12/95 63,294 7.4 105.3 1.66 80.03 §1,013. 00
1949¢ 0L/96 83,305 718.3 127.3 1.83 £0.03 82,214, 44
1946 027946 78,752 T1E.1 170.4 2.16 £0.04 ¥1,0%58.01
1396 0a/56 48,134 Ti8.0 52.3 1.92 H.o3 41,E20.18
P L¥ L &0,702 71%.% 145.4 1.1 40.03 §2,430.50
1 a/9E 83,050 Tid.0 149.1 1.72 30.03 42,496,359
18 oE/96 T, 4168 T17.0 185.8 2.50 $.05 §3,762. 64
1996 17756 4,193 TiE.5 13c.& 2.03 30.03 12,169,256
195§ 08/5E 42,1332 Tia.% 33.1 1.i5 §0.04 §1,536,09
1397 on/9s 10, TSR 7.8 160 .5 3.54 40.07 2,695,456
1957 0%/98 73,645 TL7.4 248.9 3.13 §0. 08 44,600.87
1957 la/96 71,037 T15.9 134.€ 1.15 #0.03 82,082.89
17T 11798 ™, 463 1.3 22.8 2,93 §0.05 §3,06590.52
1387 1296 64, 514 717.2 158.8 3.08 §¥0.03 43,450, 14
1y 0L/ a9, d2d T16.8 290.3 3.24 §0.08 #3,004.08
1887 o Fiog) 21,653 716.9 a02.9 2.48 E0.04 $£3,464.03
1997 pasen 71,207 T171.0 1715.7 2.43 $0.03 3,290,286
1857 o4 97 a7,598 2.1 282.8 2.89 ¥0.05 Fd, 660.06
1M 05./97 T, 380 711.39 243.7 3.4% ¥O.07 §4,830.14
ip87 0E/97 65, BE1 717.0 171.7 2.56 §0.05 ¥1,058.41
1547 D797 53,985 T1T.4 101.4 1.91 §0.04 91,890,832
1997 Py 15,501 718.2 0.4 4.43 so.q8 ¥1,253.23
1854 07/97 11,616 171.3 52.2 4.48 ¥o.048 £917.79
1998 D9/87 TL, 854 T16.9 277.2 3.06 $0.07 _F4,902.56
1 09./87 7,768 713.8 331,8 3.39 $0.08 e, 506, 08
1998 19797 104,144 T13.9 359.0 3.45 $C.05 §6, 349,07
1958 11/97 5,412 Ti15.4 217.4 2.38 §0.05 $4,207. 27
1998 11/a7 17,613 Titd a1t.0 2.7% $0.05 #4,150.79
1958 oL/98 T1,935 112.0 331.¢6 4.4% sn.09 ¥5,008,57
1540 02/5a M, 188 T16.3 269.4 4,97 §0.10 ¥5,255.67
10 3/54 51,505 Ti8.8 293.7 4.77 $0.09 5,294, 00
bl 04/9a M, 43 Ti2.5 178.% 3.30 40,06 $1,321.84
1998 03/sa 3870 Tid.6 207.8 3.3% ¥3.10 ¥3, 520,26
1M¢ a6/80 12,063 TL.0 71.3 5.91 $0.11 41,269.93
1598 /el 14,027 7.3 4.8 3.02 §0,08 $824.18

1s By: ERFAIR MONTH
:EIIIIb Cases Yoral Cost




Systam 0%:a85 Wedumaday, Octobar 30,

REFCRT - (1596 — 1958 TOTAL Gurddd {3/4 Tami} Paga: 1
Datasoazce: WRRAANTY
Report Date: 10/30/2002 Vehlcles: 9,675 IPTY: 5.87 Capes: 2053.8
Data as of: 10/:5/200% Ry Exposure:71d,1 cEY; 0.11 Awg Casm Rge: 452.1

Amalywin By: TROURLE CODE

Covli Caans Parcant IPTV CFY Total Goat
1) BROEEK 1154 58.2 d.42 $0.07 §322,918,.87
o DOOEE: 162 T.9 0.46 30.01 ¥2,618,.5%G
[T COMPCOMENT - TNCRERATIVE 113 5.5 0.32 £0.01 §2,187.44
AN BUNTED/CCRROUED T 3.8 0.2 #0.00 21,396, 60
k] WIBETHG i3 2.4 0.14 §0.00 §¢1B.17
L [1] WEAK W 2.3 n.14 34.00 4855, 78
&% NORM 26 1.8 a.10 §0.00 600,00
1K CRACXED 33 1.7 0.1l0 $#0.00 4680.50
24 IMEROPERLY CUT 27 1.3 008 40.00 §546,12
n MISADJDETED/MIAALIGHED 23 1.1 0.6% §0.040 $441. 57
Anmlyais By: CUSTOMEE CODE
Code Duscription Casas Farcant Irry v Total Cost
¥a TISURL: BROFENK 1181 57.9 3.339 $0.08 $22,8587.30
oy CREMATICN: IMOPRERATIVE (HAKSH 230 11.3 0.566 $0.01 4,400,023
ol ORERATION LOOSE 2959 0.3 0. 80 s0.01 $3,405. 60
¥E TISIAL: FIT(FLOTTER) T3 1.6 0.21 $0.00 "l 264,79
Yo FIEIAL: CORROBION 40 2.0 0.12 §0. 00 578,18
FIBOAL: MISEDNG{CVERSPHAY} " 1.2 .11 #0.00 $457 .83
IBOAL: CRACKED s 1.7 0.10 &0.00 §657 .16
OFERATION: MG MAINTRAINALT 26 1.3 0.08 $0.00 R, 42
e TIBOAL: MISALIGNED [ORAKGIE PE 22 1.1 0.05 §0.00 Sd62 .17
v TISOAL: ETRICH/TEAT {NEGLT-EN 21 1.0 G.06 50.00 §344.56
Analysis By: VEHICLE TTEE
Chassin/Serien Body Typa/otyle Vabicleas Avg Exp Cases. Iy v Total Cost
Cong Cxb 4 x4 2 Dr Cab 72,654 TLT.6 THS i1p.b% $0.20 §14,273.58
conv Cab 4 x & Extersiad Cab/va 95,225 T16.6 633 .56 #0,12 #11,458.03
Conv Cah 1 x 2 2 pr Tab 69,720 Ta.L 250 &.1% .05 15, 236,83
Conw Cab 4 x 2 Extsndad Cab/Va 69, 51% TLE. & 281 4.05 §0.D9 3, 920.03
Caoow Cab 4 = 4 Nr¥/3nburban/Dw 33,523 §98.7 1§ 9,85 fo.02 ¥115.7%
Coov Cab 4 x 2 APV/Suburban/Du B, 703 703.7 5 .59 40.02 F160.T0
Fiitar DEFATLY LAROR CODED Jalected:
Vahicles: Sold/Toeold Exposnrsl 0=720 Duys BYTS0, BYTEL




The SA3 Systam

g REFORT = {1996 - 1990 TOTAL GMT4Q0 (374 TOM)}
D' roal  WARRANTY

Q%135 wednesday, Octobar 34,
Pagm: 2

Eaport Datey 1073072002 ¥ehiclen: 39,678 IFTV: 5.87 Canpe; 2053.8
Dmta as ofr 10/232003 Rvyg Exposnrei7ly,l o 0,11 Avg Cams Rgei 452.1
Aoalysis Byr DIVISION

I wimiom Vahiglas Awy Ep Casan IFTY M Total Goat

OMC Tetck 79,681 T86.9 366 7.11 50.13 §10,07¢ .52 -
Char TEuck 215,518 T14.0 L44E 6.71L £0.12 §28,83%.04

e WY 16,159 T10.2 15 &.54 &0, 02 4347 .43
Chaw MPY 25,485 6924 15 a.73 40.102 £518.78

& Incomplete/opal/ 1,921 TT.% 2 0.69 50.01 $33.04
Chey Incowplete 9,878 T19.4 1 2.10 £0.00 qL7.41
Ansiysis Byr PLAMY

Daseription Vehicles AV Exp  Casts 9TV cev Toral Coat
TFart Wayne 53,978 718.7 718 T.64 §0.14 $12,.8131.00L
Fontiac East 210, 125 714.1 1289 £.13 §0.11 924,012.06
Oabawa 2,020 15,1 E:] 2.66 80,04 Flz2.51
Bilan 22,71% 713.4 28 1.24 po.03 §733.33
Japguvilla - Truc 19,4813 a4 .4 L 0. 27 0.0 9125.72
analyeis By: BGINE

Engine TYpa Vahicles Awg Dxp Casas IPTV Ccev Total Coat
; 241,954 T15.0 1607 6. 54 #0.12 4329,80&.32

L 39,002 L5 252 B.86 80,12 $4,532.20

(AT T, 326 661.3 i 534 40.0% $6558,93
LSEFLLA 2,093 796.9 7 3.4 50,086 Al17.79

L2y 59,303 e. 8 147 .48 40.90% 82,762.13%
Analysis By:1 FAILED BERVICE PART

Part Dyscription  Casmm Cogpt/Claim  Kvg Casa Age

156713201 CANLE ASM 178l E19.0d 18.2

» Part ] 141 gl1.4% 113.1

15875304 MOLT =EA 47 212.87 J64.2

1571H20 AN A2 23 f10.6% 1.5

139656513 SURFORT A 23 L2870 196.7

154§1103 POMPER-TU [ §10.23 30%.0

18673252 BECEEN -AS b | 19.97 100.0

15724187 LATCH LW 3 §31.51 a87.0

15545178 CLIP. F 5.7 1655.5

15a73as0 2 §i6.91 f23.0

Fliter: DEFRILT LABOR. CODES 34lected;

¥ahicles: Bold/mecld Expoamre: 0-720 Daya

BSTIO0, B35




SAE Bystam 0958 Bedoesdey, Octobax 30,

Tha
! FNPOET - {1994 - 1998 TOTAL GNrTicd (374 TOW)) Page: 3 _ .
[ 1 MARRRRYY

Iyport Bate: 10730752002 Yobicley: 19,679 IPTVI 5.87 Casas? 2083, ¢
Data am of: 1072572002 Avg Exposursrili.l o 0.1 Awg Came Ager 452.1

Ana}ysis By: BUILD MONTH
Mcdel ¥r Mouth Vebicies Avy Bxp  Cooen IrTY CEY Total Cowt

1996 iD/98 4,114 76,8 33.2 £.06 §0.18 9631.94
1965 1195 9,690 7148.5 59.5 5.14 §0.13 41, 244.07
1998 12795 0,162 T14.3 29.2 3.45 80.05 044334
1895 01/9E 10,583 715.8 7.2 2.54 .04 485 8>
1996 o0z/94 19,471 T1M.8 27.2 2.80 $0.04 o 1] 0% 7]
19585 03/96 11 7164 22.1 1.01 $0.04 $305.54
1395 04796 11,383 T14.9 40.3 3.564 0,06 0734.365
1958 as/98 11,726 0.2 23.0 1.52 50.09 11,088, 10
1996 o06/5% 14, 410 TO4. B . M .08 0. 67
1 L Fy L 1,208 ° 118,90 N0 2,93 $0.05 A57d.T0
1996 oB/96 i, T4 18,3 10.0 2.13 ¥0.03 F164.00
v - P 6, 99% TIE,5 34,1 4.68 40.08 984,02
1997 aa/94 9,668 Ti4.3 2.8 7.51 $0.13 £1,231.83
1957 10/9% 12,2695 T16.4 6.3 5.41 50.09 $1,111,1%
1957 11/36 10,489 717.0 91,4 B.73 #0.17 81,7317
1597 12/96 8,158 71%.9 55.3 6.78 40.11 §E76. 0%
1397 01757 11,342 715.5 B3.5 7.43 40.13 91,408.15
1957 c2/97 10, 821 117.6 62,2 5.86 40.10 $1,09L.7%
1397 a3/ 10, 500 712.9 50.5 4,18 ”0.0 528,04
17 04/ 57 11,044 £03.1 6.5 5.78 . #0.1s #1,685.58
1957 03/37 1,839 716.4 17.1 4.8 $0.08 3310
gLl 06797 4,820 718.8 12.0 a.86 " .05 124798
1 a7 /97 4,572 708.8 21.3 4.68§ .0 §392.38
1 ae/%7Y &,799 £95.2 30.3 5.64 #0,10 $643.95
| 0e/97 5, & TL5.4 49,3 4.37 #0.17% 834,04
18 aps97 12,712 2.8 104.1 4.1% #0.13 11,917.18
1832 L0/97 14,711 745.2 102.7 £.98 $0.12 {1, §05.10
i 31/97 14,407 715.7 7.8 &7 50,12 $1, 790,42
13% 12/9 12,071 718.0 6.4 5. 34 $0.10 #1,257.0%
188 o1/38 11,501 713.0 91.9 7.99 ¥0.16 BL, 40,10
1989 f2/98 14,163 1.5 85.1 6.71 .13 o1, 608.1%
L oa/98 14,046 T1d.9 101.7 5.M .12 21,057.72
1% o4/ 13,120 2.1 .0 1.17 $0.13 11,692.24
i | 0s/98 14,409 718.2 1168 a.1e HI.15 #1,191.27
198 o8/ T,418 Ti4.8 4k.1 5. 40 ¥0.12 0.4
18 oa/sae 3. 20 719.2 i7.1 2.7 0. 24 . $931.72

Analysis By: RERAIR MOMTH

Month Canes Tokal Coat
11/1598 2 127.58 \
I2/1996 6 #9z.22
43/19506 7 ¥137.89
cir1194 1 al4. TG
0 LI9E 7 #420.10
08/19%8 £ 9L, 48
O7/10% 14 1304.87
OB /LEE 7 e, 42
05/1998 g $141. 64
1071396 12 $azd.T8

Aoalysis By: HNFATR AGE

: ‘m Cams  IP%Y oo Total Coat
o ' 10 n. b8 »0.00 $421.12




the Systen 09155 Wednesday, Octobez 30,
REFCAT - (1306 -~ 1898 TOTAL SMTI00 {1 TONI]) Rage: 1
Datasource: WARRANTY ' '
Eeport Data: 10/30/2002 Yahitlen: 229,54E IPTY: 4.14 Choea: 950.8
Data an of: 140/25/2002 Avg EXposnrse:Tls.& crYr 0.08 Rty Coase hge: 433.8

Aoalysis By! TROUBLL COTE

Coda Cames  Paroant LIV cPY Total Coat
in AROTEN 348 57.7 2.39 J0.0% £10,641.08
o LOOEE 1] 4.5 0.30 §0.00 31,026.43
3D MINSTRG a8 5.2 0.21 %0.00 507,71
G COMPOHENT -~ THOFERATIVE 43 5.2 0.21 Yo.00 W9:d.57
L) ROBTED /CORROTED 45 4.8 0.20 80.00 $a17.20
40  WEAX Zl 2.2 0.09 $0.00 $4086.51
& W 13 2.9 0.08 §0.00 #333.01
X CRACKED 156 1.7 o.07 " §0.00 $3l0.9%
dX  WARPED/WAYY/WRIMELED 14 1.3 0.08 #0040 #237.57
1in AENT ) 1z 1.3 b.05 0.00 $220.%9
Anpiysls By: TUSTOMER CODE
Cods Descripticn Coner FParcent IFTY cEv Total Comt
VR VISOAL: RRIKEN 5A8 59.2 2.44 §0.05 910, 868,39
o OPERATICN: ITNODERLYIVE (RARAR 102 10.B .44 0.0 41,800,482
o GPERATION: LOCAR g9 9.4 .39 §0.01 #1,383.34
| ¥YIBUAL: NIBEIWG(CVEREERAY) 32 3.4 .14 $0.00 $389.69
vE VISUAL) FIT({FLUTTEIN} 22 2.3 0.1D0 §0.00 1396. 87
BONL: STRTCH/TWIT IWRGLT-EN 29 1.1 0.09 §0.00 $325.73
ION: PINDB 16 1.7 0.07 50.00 $297.45
FIAOAL: CRACERD 16 1.7 ©.07 $0.04 $301.01
v FIRDAL: CORROATON 13 1.6 0.07 §0.00 §2¢0.63
TP  VISUAL: MISALIGNED (CEARGE PE 13 1.3 ¢.05 50,00 ¥idd. 14
Aoalyels By: VEEOCLE TIFE
Chamais/Bariss Body Type/Htyls Vehinlaz Awy Lnp Chuss 1PtV car Toral Coat
Coor Cab 4 x 4 Extandsd CabSVa 17,118 T14.2 138 7.89 $0.14 22,400,758
Conw Cab 4 X4 4 Dy Cab/oilic 3,039 Ti3.1 asl T 37 $0.24 ¥4,%01.530
Comw Cab 4 24 3 Iy Cah aE, bes TiB.4 e .44 §6.12 94, 420.80
Conw Cxb 4 2 4 Dr cab/rEilic 4,156 TiS. 8 204 i, 62 40,98 53, T46.33
Convy Cab 4 x 2 Extendsd Jab/Va 17,404 3.¢ 158 i.29 50 .08 #i,392.41
Coowv Cah 4 22 2 Dr Cab a0, 133 T16.7 n .64 .01 5883.30
Fltar:  DAFAULY LABOH CODRS Balocted:

Vakicles: Bold/Unscld Exposurs: O-T20 Days R2750, B5T4]




F

Toe GAS Bystsm

08:35 Wadrawday, Sctobar 30,

REFORT — (15965 — 1598 TOTAL GMTI00 {1 TOM)} Bagel 2
[T 1 HARRRNTY
Mport Datar 10/30/2002 Vehiclen: 229,549 IPTV: 4.14 Campk: 2008
oats an of: LoS3L/2002 Ayg EXposvzat?ly. B CPY: LC.DB Awg Casa Age: 43).8
anwlysis BYr DIVISION
Diwision Vehioles Avg BExp Canas IPTV CEV Total Cost
Wk Truck 31,823 T15.5 N T.21 $0.13 ¥4, 061 .02
Chaw ¥rarck 9%, 543 1113.9 707 7.07 80.13 $13,176.12
Chwy Incomplots T1, 478 T17.1 13 g.18 50,00 $254.93
@ Inoomglate/Opul/ 26,204 718.0 2 0.08 56,00 326,82
Aoaiysls By: PLANT
Deacription Yehiclas Avg Exp Cassz IeTV¥ Ciev Total Coxt
Tort Mayna 13,960 715.6 103 7.35 5D, 15 52,076.12
riint - Truck 147,333 715.1 1L 4.8 40, 08 312,413.4%
Foptinc East 46, 845 T14.3 183 3.48 $0.06 $2,988.680
Janssville - Truc 21,310 TL8.0 o G.00 0,00 §0.00
ABalynis By: ENOINE
Bagine Type Yehiclas Ayg Eqp Cases Iry cev Tatal Codt
B3l #0, 508 T16.5 uT 4.90 Q.08 §6,199.319
L] 62,374 T16.4 259 1.14 60.00 64,763,713
l:.} dE, 368 Tid. 2 [ L] i.9% §0.08 46,519.45
hnalysis By: FAILED SERFICE BART
haxt Dapcoription Canng Cont/tlaim ATy Camn Ags
15673251 CABLE ASM 792 §19.10 462.2
M Mart 51 114.1% §03.3%
1467550 BOLY =DX 35 11.04 430.4
1371082C SCREN -AR 14 410,35 3.5
15724154 LETCH AEN 2 427.90 ,  WM.5
13729310 CABLE F ] §25.82 .0
oLEgTAN 1 7.8 Tis.0
115002494 WUT-HEX 1 .17 111.0
11809260 BCREW 1 g4.56 128.0
12330100 RETAINER 1 $11.T% G6E€1.0
Filtsz: LEIA0LD TABOR COUES Delected:

¥ahinlam: Scldftinsold Dyposure: 0-720 Days

B3750,B5751




i

The 2A8 Syatam 05:55 Wedneaday, Octobwer 30,

! AERORT - (1956 - 1988 TOTRL cwrd0D {1 TON)) Page; 3
MARERRETY

F
Report Date: 1l0730/2002 vahiclen: %9, 548 IFT¥r 4.14 Cosea: 930,18
Bata an of1 10/25/2002 Avg Expusursills.s cFvi 0,08 Awg Case Rom: 453.8

Analyais By, SUILD MOMTH

Kodel Tx Wonth Tahicles BRvg Exp Caaun IpTY CPY Total Cost
1998 10/55 2, B1lE 716.9 19.1 5.78 $0.11 $316.10 -
1996 117595 5,779 712.6 36.4 6.29 20.11 5415.05
1998 12795 5,27 7.4 12.0 2.28 90,04 9215.78
1594 OL/9E 5, 182 7.4 28.1 4.34 $0.0B J4EE. 2%
1996 02 /96 5, 955 T1T.0 1k.1 .00 .04 302,54
199& 031/96 4,521 7163 13.1 2.8% $0.05 $207_ 42
1995 0d /96 8,504 716.% 33.1 3.90 §0.07 $358.03
196 a5 /96 T, 32 714.7 31.2 3.94 io.08 485,10
1996 0s/98 7,381 717.7 18.1 z.45 k0. 05 $335.66
199E a7 /o9E 4,517 717.3 11.0 2.41 $0.04 $102.82
1996 0B f96 1,805 T15.6 4.0 2.23 .04 275,78
197 08 /56 3, 082 T18.4 18.1 5.87 50.11 127,27
1957 08794 4,754 ‘18,2 10.1 2.12 50,04 $135,11
1537 14/9& 7,831 TE.4 5.2 4. 4% $0.09 E603. 65
1957 11798 7. 437 715.49 3§.2 4.82 §0.08 157727
1957 12796 6,521 T15.8 22.1 3.39 §0.05 5600, 86
1997 0L/97 B, 310 713.5 23.2 2.79 §0.06 1504. 47
1997 D2/97 7,491 718.5 1a.0 2.11 20.08 5342, 4%
1997 03/87 7,641 T11.8 2.8 2.91 20,04 2458042
1997 a4/97 8,278 715.0 26.2 3.18 LT dass. T2
17 13/97 7,299 TiR.2 40.1 s.49 80,13 4924.29
1897 06797 7,280 718.2 28.1 3.46 $0.06 P4B0. 66
a7/97 1,573 720.0 1.0 2.8 BC.04 $59.59
1 a7/mn 3,508 Ti.8 35.1 i0.02 #0.1% . $8EE. 13
08/57 7,581 711.8 53.2 &.90 0,12 a1,083.16
1958 09/97 7. 754 T13.7 43.4 5.57 £0.05 716,12
1958 10/57 7,055 Ti7.E 431 6.12 $0.11 $791.55
1998 11797 5,BA5 713.6 24.2 i.11 40.08 8472, 44
19 12597 - T HHE.2 5.1 3.78 #0.9& £384.53
i BL/on 1,397 09,5 29.4 h.98 10.07 4310, 48
19494 o /en B, 919 J09.7 37.6 4.21 40.04 $730.94
1954 03/98 9,005 715.8 1€.3 L.72 80.09 §#978. 94
1994 /5 8,350 715.5 23.1 z2.T7 40.05 #4454, 59
1998 05/ ' T.473 T16.2 31.2 4.712 #0.09 1670, 84
1990 06/99 2,758 Tib.6 221.3 £.08 40,15 #1342
1990 a8 /o8 &, 445 Ti®.T 271.0 4.29 0.8 148K, 712

Apalysin ByY: BEFAIE MONTH

Momth Canun Total Coat
/1896 3 43.39
02/1988 2 310,28
03/1988 T 0. 49
0471995 T $1i4.28
03/1095 2 5. .
OF/1994 3 450,10
0771595 & $136.54
1) Pk 14 L] $101.85
081904 -] 317343
1071596 1 k.45

*h- Cazan Ty cev Total Cost

[} 14 0.05 50.40 42£61.3%




yatem 0853 wedmeaday, Octabar 30,
BERQRYT = {1989 = 2003 TOTAL GWTHIO (1/2 TON}) Page: 1
Datapcnrew: NARRANTY
Maport Data: 10/30/200% ¥ahiclen: 3426132 IFVY: 5.23% Camns: 175336
Oata an ofc 1072572002 Avg ExpomorsiB5E.9 cpv: 0.12 kvg Cams Ajge: 4598.2
Atalyain By: TROUBLE COD®
Cods [+ P17 ] Earoant Iy CrY Total Coak
1b BROKEN 11240 8.7 3.28 10.07 4265, 912.51
5 CONPSWIENT-.T BOPFRATIVE 1342 7.5 .39 40.01 $31,000.18
™ LOONE 02 2.0 2.26 40.01 #1h, 351,23
L WELE T28 4.0 4.1l $0.01 $1%,328.49
o RUBTED /CORAODED 138 3.7 0.19 20.0§ 14, 503.91
o NIBBIRG 30 2.0 G.10 10.00 ¥7,205.24
Ix CRACKED 31 1.8 0.14 §0.00 $7,276.91
4K WORR 262 1.5 0.08 40.00 46,218.25
oh 191 1.1 Q.08 40.00 £3,89%. 63
b RIPTURED 1543 0.9 o.0d $0.00 $3,189.11
Aoslysis By: COSTOMER CODE
Gode Description Cassa Parzcant IPTY CRY tal Coat
L VISUAL! ERDEEW 11338 2.8 .24 .07 255 414.0%
o OPFERATION: INOPERATIVE {RAREH Frll] 11.6 056 30.02 £52,705.40
on OPERRTION: LOOBE 1306 a.4 0.44 $0.01 $33,4500.08
YE YIBOAL: FIT (FLOTTER) 331 1.8 D.140 §0.90 "7,3E9.37
YE TISORL: CRACKED 286 1.6 0.08 10.00 5,095, 61
TION: O MAINTAINADY 1A 1.5 Q.08 $0.00 87,0L7.,57
BORL: MIMATNG {OVERSPBAT) 268 1.4 0.08 80.¢0 §5,483.03
TIOOAL: CORROSION FL A 1.5 0.08 40,00 5,083,714
=} MIHC: COFTONER AAYIANNCYION 141 0.9 0.0 £0.00 §2,593.55
L TILADOAL| MISALIGNED (ORRNGEE PE 14l 0.8 0.4 %0.00 53,0365.901
Aallysis By VERICLE TIFE
Chanaln/Berisa Body Type/Styls Vahicles Awvg Bxp Coazan IFTY Cry Total Goat
Conv Cab d x4 2 Dr Cab A0, 656 e61.1 248 12,4 Jo.2e 45T, 083.44
Comv Cab 4 ¥ 4 Extandad Cab/Ta 830,525 &65.9 a0p3 5. #0.22 $183,285.3%
Conv Cab 4 X2 I Dr Cab 345, 40k 647.3 aidl 7.07 0.6 453, Te6. 5
Coav Cab 4 £ 2 Exbided Cab/Va 13,3249 -1 4 I &.91 §0.1% A09, 055,02
Comwe Cab 4 x 2 2 Dr Utility 3,065 0.4 2 n.65 10.02 34,95
Conr Cpb 4 x 4 2 o Ueilicy 17,114 6358. 6 10 a.8% 36,01 F135.92
Comv Cab 4 x 4 ARVY/Bubarban/Da 261,073 eail.l 211 d.58 11.02 $7,760.9%
Coow Cab 4 = 4 4 br cab/giilit 870,118 5.4 26 .56 40.02 ¥5,120.13
Come Calt A x 2 4 Dr Cub/Ocilit 240,388 El.8 103 a.43 10.01 $2,9%2.21
Corr Cab 4 x 2 AFV/iuburban/De 239,556 o0E.3 48 0.20 10.01 1,80 0%
r: DE Loched :
Yebiolast Bold/Tnacld Exposnra: 0-T20 Days TS0, RATEL



Tha SRS Pystem 03:55 wednesday, Cotobwr 10,

RAEPORE - {1009 - 2003 TOTAL @WTO00 (1/2 Tow}) Fage: 3
- o1 TWARBRNTY
Baport Datw: 10/730/2002 Vahiclean: 3416132 IPTVv: 5.23 CREaN: 1783%.46
Data as of; 10/23/2002 hvg Expoaura:f38.9 cev: 0.12 Avyg cany Agn: 438.2

Aoalynis Bys FAILED UERVICE FART

Part Dascxription Casan Cost/Claim  Avg Casn hgw
14637944 CEL-E/GAT §TZ8 §22.08 511.1 -
16537545 CHI~E/ORT 6534 k25,47 s00.9
§8§92973 CRBLE B35 §41.69 549.7
195444 LATCH k) $33.2% 6.5
ifTadN43  LNTOH EET $34.81 S2A.4
AES92572 CHL~E/ENT o 1] $22.13 80, T
Mo rPart 508 4.3 340.%8
1LS6TI231 CABLE AEM 193 520.64 16E. 4
15746378 ETEDY 153 41.14 sT.e
157446372 ETRUT 1s 40,34 335.1

Analysils By: BOTLD MORTH

Modal ¥r wWooth Yehiclea Awvg Exp Capes IETV CEY rotal Cost
1839 02 /a3 Ja, 678 709.3 B.1 G, 20 0,00 £95.17
1099 03a/98 33,716 705.2 12.3 0,36 20,01 #283.26
1593 04/58 30,094 6.9 8.1 0.27 §0.01 ¥182.3¢
1999 03/9d 33,761 Ta3.0 3.0 1.00 20,02 8630.11
1539 L& /%8 24, g aal.0 L1 2.26 §0.04 k1,052,21
1999 caj58 56,131 T0R.5 195, § 1.50 $0.04 82,08&,93
1 a3 /88 67,562 M.k 142.4 Z.11 90.c5 §3,428.87
1 10/38 9,135 713.8 213.8 2.32 §0.03 54,379,508
1 1 11798 84, 541 713.9 195.7 2.26 §0.05 $4,105.44
1998 12798 a7, 8508 710.8 265.4 e - | s0.06 55,639.%¢
1959 01/99 83,493 T13.3 215.0 2.56 §0.05 24,518.24
19499 02,99 98, 246 T13.7? £85.5 .91 20.07 5, 427.54
1353 03,93 10%, 267 T13.1 ava.s 2.70 §0.06 25, T70.95
1958 /99 a¢, 318 3.4 412.8 4.29 40,09 5,545,731
1963 03/99 140, 158 TEd.? o0 m 40.00 ¥7,587.18
1453 46/9% 5,342 7085.5 .7 3.40 10.67 ¥7,040.04
19%% o9 34,057 T07.4 47.8 1.5 30.03 ol,04%, 92
1880 ags54 36, 146 712.7 £.0 Q.06 50,00 $122.2¢
195% 049/9% 32,302 15.5 2.0 0.08 10.00 ¥BL. 50
1543 16/89 13,100 716.4 1.9 0.07 §0.00 $38.%9
2000 0&/99 17,168 T14.1 1402 B.07 0,18 33,14%.35
2004 07/99 29,139% Ti6.0 1.8 4.73 §0.10 §2,035.27
a0 &S99 B0, 545 Ti1.2 M.& &.61 $0.10 17.727.00
000 09/5% 1,614 T09.2 m.a 4.09 #0008 45, 246.17
2000 0/90 78,070 711.2 8ii.7 6.%8 40,15 §12,161.96
000 11/99 79,044 T11.8 &17.0 7.01 #0.17 £13,420,22
2000 12/9%9 TS, 132 711.6 6E4.B B.dD 10.20 #13,54%,00
2000 o1/o0 85, 489 T12.4 1,032.9 11.54 $0.26 521,990, 08
2000 02/00 95,468 T1h.4 a8p5.4 $.39 #0.1% 410,057,159
2000 03/00 113,514 07.9 780.7 K.68 §0.15 $17,200.23
2000 04 /00 91,523 9.1 906.4 8.717 40.320 418,280.25
2000 05,00 103,828 T00.0  1.088.1 16,38 $0.34 §25,331.58
2000 08,00 109, 491 97,3 1,402.1 13.18 §0.31 493, 464.19
2000 o100 26,376 692.7 20%,9 30,64 §0.26 §6,905.11
001 av/o00 29,03% #57.1 46T.3 i16.09 50,37 410, 504.50
ae01 /o0 111,496 6381  L,240.4 11.10 $0.26 §25,001.48
001 3.,/00 58,327 540.6 S43.9 5.54 £0.13 ¥12,880.61
2001 10/00 112,295 432.2 4647 4,14 30,10 011,214.49
2001 11080 101,135 01.2 x1.3 .49 $0.09 19,276,304
& 1i/00 B2, 528 571.4 254.5 .08 30.08 §6,210.12
41/01 103,314 BdD.4 574 4.43 84.10 $10,641.4

F Q3/01 81,774 52d4.0 530.9 5.TH 30.14 §13,111.85
2001 03/01 105, G4 496,32 484 .2 4.3 .11 #il,330.12




Systes 09:5% Wedneaday, Cctobez X,

MACCRY - (1599 - 2003 TOTAL CMTAID {34 TOA)) Pagay 1
Dutascnres: WRERANTY
Asport Date: 1073073002 Yehiclea: 561, 663 IPTV: 13.7T0 Cazen: T695.1
Data as of: 10535/2002 vy Exposura:6is.l €V 0.31 Avy Game Age: 468 ,4
Mralysis Byr TROUALE CUOTE
Coila Casas Fargent IPTY spv Total Cast
1D BROXE 4873 3.3 £. 66 £0.20 $113, 656, &4
&C COMPCOHENT-INCOPERATIVE 189 6.5 q.59 40.02 %11.387.83
F i Lo 357 4.6 0. 64 $0.01 37,740,086
L] KRATED / CORROTED 278 1.¢ 0.4% §0.01 56,734,591
48 WEAE 270 3.5 0.48 $0.01 45,942.E3
4%  womM 159 2.1 0.28 $a.01 $3,539,.97
1x CRACKED 144 1.9 0,26 vo.01 93, 019.47
o MIESING 91 1.2 0.16 k0.00 91, 843. B8
i CLEARMECE-EXCESALIVE =[] 1.1 .15 $0.00 Gl.604.481
3k NTSADTOSTED /MTARL IGRED 7% 1.0 014 . a0 1,547.581
Annlymis By COUSTOMER CODE
Code Dumcription Casas  Parcant IPTV CPV Total Cant
') ] VINOUAL: BROEEN 4556 4.5 %.02 §0.21 #1135, 690.04
OF QFEEATION: TBROPERATIVE (HARSE B17 10. 8 1.45% §0.03 ¥y18,612.91
[+ ] OFERATTON: LOOSE 575 7.h 1.0% §0.02 ¥12,168.16
vE VIBOAL: TIT (FLUTTER) 20E 2.7 0.37 $0.0% 34,502,712
vh VINRRL) CORBNICM 13% 1.% 0.25 #0.01 B3, 147. 54

WIBURT.: CRACKED 13% 1.8 0.24 $0.01 42,940.07

SUAL1 STRTCH/THST (WRGLY=XN 108 1.4 0.1% &6.00 2,016,976
P TIEUAL: MIANLIGHEL (DPANGE FBE 98 L.3 0.17 $0. 00 83,158,717
o7 CPEBATION: RO MAINTAINADS El 1.0 o.14 30.00Q F1,735.70
Yo YIMAL: MIAAING (OVERMPHRAT) Ta 1.0 o.14 $0.00 F1,513.96
Analynis By: VEHICIE TYPE
Chanais/Bazias Dody Type/Gtyle  Ushiclas Avg Exp  Canws LPTY PV Totml Cost
Comv Cab 4 x 4 2 Dr Cab 53, 43§ 3.1 2332 43.658 40.53 $49,513.02
Couw Cab d x 4 4 Iy Cab/Utllit 64,219 572.5 1065 16.59 §0.28 324,112.66
Comw Cab 4 x 4 Exbpqaied Sak/Va 190,339 536.8 200 14.70 0. 54 484, 752,19
Conv Cab 4 22 4 Dr Cab/Trilit 20,503 574.8 234 11.5% 10.27 §8,525.10
Couy Cab 4 2 2  Extacded Cab/Ve 89, 964 25,6 617 10,28 $0.24 114,275, 14
Corre Cab 4 x 2 2 De Cab TE, 820 &30, 56 T1i2 .27 §0.21 $15,795.15
Coow Cab 4 x 4 ANV /Suburben/Cw 45,094 §3d. 6 20 D.43 $0.0i 4705, 62
Conv Cah 4 x 2 APV/Subuarhan/De 10,048 3.4 1 0.11 5000 ¥33.74
Tltsr) DEFADLT LABOR DODES Salected: -
Vehiolan: Sold/Tascld Exposurs: 0-720 Dmyw BS730, BATEL



: Tha SAS Bymtenm 03155 Wedoeasday, October 30,
IRPORT - (1594 - 2003 TOTAL cardol {374 TOM) ) Page: 5
Datasenrea: TARRANTY
Saport Datar 1053072002 Vahicles: 561, 663 IFPTV: 13.70 Camps: 7585.1
Dats &4 of: 1072572002 Avy EMposuIai6dd.l cFY: 0.91 Avg Cusq Age) 460.4

Malysin By: FAILED SNRVICE BART

Fart Dascription Capan coat/Clalm Rvg Caze Age
165374 CAL-E/GAT 2133 2z .44 4B&.3 -
MEII94S CRL-ESEAY 2087 §21.566 477.6
15573251 CRELE R 1965% 421.20 443.7
#EEE2573 CARLE kL r $23.34 510.0
SENS2912 CHEL-E/GAY b 1] s12." 516.5
I57T0Eg4  LATCH 23& 437.99 46B.8
o Tart 217 22,87 Ml.2
15758844 LATCH a4 $3.06 473.4
15044391 LAT-ESGAY 16 ”9.7% 97,4
13675384 pOAT -FR 13 10,89 3l.6
Annlysis EHy: BUILD MOWTH
Model Tr Month Vahiclas Avy Exp = P17 ] IPTV CEV Totnl Cont
1355 d4/58 2,007 63%.1 1.1 0.56 20.02 531,23
1994 ta 50 2,9 &iB.5 i.2 1.83 40.04 §95.45
1558 D9/38 i, BEB 71D.E& 2.3 41,79 §0.10 #4567 .80
1859 10/%8 6,505 70B. & 66.0 ig.0l1 $0.17 $1,131.23
1488 1179¢ T80 714.5 5E. 4 7.11 §0.15 11,1584.81
1593 12/9¢ 4,938 T06.3 a5.4 a.58 #0.18 41,682.75
i 01/99 10,058 Ti2.5 7d.8 T. 94 $0.14 #1448 .28
1 ) 02793 13,539 T11.% 111.1 8.21 §0.16 ¥2,154.49
1% 3,99 20,377 T09.2 122.8 &.03 .1z $3,474.99
1599 o4/95 19,1189 Tl0.2 157.1 B.22 10.16 B3,145.70
1983 05799 17,865 Ti0.1 183.1 n.56 §0.17 03,122.17
19958 0579% 15,421 TD4.1 132.10 E.0d B0.186 ¥2,500.23
1359 07798 2,18 FT0.1 8.4 2.93 0007 1661
2000 08/93 4,350 71£.8 20.2 11.58 F0.24 BL, 044 .04
2004 07/ 9,081 715.49 T1.4 .86 $a.18 f1,.671.654
2060 1P ] 17,204 713.0 188.6 2,76 §0.20 33, 408.10
2000 08/H 14,086 T046.8 138.5 .04 $0.21 2,822,711
000 10/9% 13,108 TaT.9 172.% 13.1% $0.30 43,0877.68
200 11/95 12. 385 T11.4 in.z 19.15 30.41 45,01%.92
oo 1z/499 12,417 1ii.5 2.5 23.7¢ .5 $6, 400,27
Moo oL/00 11, 640 708.8 182.1 26.58 3038 17,960.78
000 02700 17,361 703.4 99,1 22.41 40.81 A0, b2
1] a3fon 22,884 £72.5 420.7 15.46% 30.43 49,571,481
000 04500 15,279 694.8 206.0 1p.72 #0.41 48, 234.75
2800 05700 18, 667 698.0 398.4 1g.13 60.41 §7,72%.42
anae 0&fo0 15, 386 697.0 3580 .| 50.35 18, 410,00
2000 o7,/00 4,019 GH3.9 105.8 ar.24 10.62 12,193, 62
Ml 06s00 5,549 6i5.0 124.8 13.07 w34 12,276 76
ol g Pl 12,083 (119} 218.13 17.84 0.4 #5,301.61
Jool 10/p0 18,653 &35.8 315.3 15.04 .38 47,610,984
2001 11760 15,5903 #05. 85 2321.0 11.18 0.5 17:343.01L
© ML 11/040 20,817 6.3 2F.1 12.71 0.3 10758
2001 21/01 4,041 547.6 3EE.B 15.08 .37 e, %11.15
2001 22/01 23,930 B5ld.5 386.3 15.92 §0.40 9,239.48
2000 a3/01 27,288 564 194.7 .48 $0.37 19,905,238
001 a4/01 2,189 470.0 227.9 1c.20 $0.35 5, 476.34
Hol a8s01 28,718 118.4 378.1 l1.08 0.3 15,053,598
2001 os/n1 24,198 347.3 267.4 11.05 .27 §6,624.34
: o7/0 10,033 .6 1.3 5.68 #0.13 $1,388.30

R y—




Byytam 09:55 Wadnesday, Octobar 30,

RNRQET - {1909 - 303 TOTAL GUTE00 (1 TOM) | Page: 1
E:tllnﬂtcil WRBAANIY
Raport Datwr 10/30/2003 Vahiclani 218,495 IPTY: B.B7 Cazam: 1937.2
Dats ax of: 10/28/200% vy Exponcrerdd?, § cem .19 Ay Coase Ager 53Ll.4%
Analywis By: TROUBLE CODE
Codn Camss Mrcmnt v crr Tatal Comte
1] ARONEN 1080 £8.8 491 j0.11 $33,483.83
&G CONPOEDNT-IROPERATIVE 152 7.9 a.70 ja.02 §3, 601,080
a LODER i1y &0 d.83 10.M §2,470.49
m ROBTED /CORRODED 78 [ ) 0.385 §0.01 fLl,728.659
10 WEAK 1] 3,3 0.31 $0.01 91,813.76
1K GRACYED 43 z.3 0.1% §0.00 593447
Y HIAAD-TOSTED,/ HIBALIZHED 41 2.1 0.15% 10.00 FE21.74
iX mEN kL] 1.8 B.16 50.00 797,18
ik BOEA ¥OT MATCH 24 1.2 0.11 §O. &0 Fa82, 00
m MOR MACHTNIRA 22 1.2 0.1 §0.00 $41%_80
Analysis By: CUSTOMER COCE
Gods Demcriptiop Capany  Parcent LTV oy Total Coat
L] VIBORL: BROEEN 1119 37.8 B.12 #0.11 §2d,328.38
or OFERAYICN: INCERERATIVE |BRREH 215 11.1 0.%6 30.0% 85,001.464
o OFEBATION: LOCSE 178 9.2 0.8% 40.02 93.438,.33
K YIEAL: FIT(FLOTTER} 111 3.4 0.30 80.01 ¥l 300,34
m VIERAL: CORROSION 47 2.4 D.23 #0.60 "1,0083,.54

WWAL: CRASERD 10 2.1 0.14 $0.00 631,96

BUAL: MIBALLGNED{ORRMEE PE b1 ] 2.0 0.17 0.00 Frd A6

SUAL1 STRTCH/TEET (RAGLT-EH a7 1.9 0. 17 ¥0. 5% §T1S. 30
ot OFERATION: B MAIETAIEADY 26 1.3 0.12 $0.00 1314.31
On GFERATION: BINDA 26 1.3 9.12 £0.00 £5959 .30
Jailyyis By1 VEHICLE TYPE
Chasaly/farisa Bbody Yypa/Btyla Vahiziss Jvg Exp Casss Ly o Total Cort
Conw Cab d x4 4 Dr Cab/MEildt 33,381 &42.17 .1 L1 17.83 0.7 112,194. 88
Copy C4b 4 x 4 Extendsd Cab/¥a 12,984 7.5 208 15.84 10.38 4,900,448
Conw Cab d x 4 Z e Cab 34,105 §59.8 515 15.11 §0.33 411, 107.06
Conr Cab 4 x 2  Extandsd Cab/va 23 11 1% 1 gl 11.41 9.2 12,077.83
Comv Cab A 22X 4 Dr Cab/TEdilic kPl H S85.0 i 11.32 $0.28 #7,9493.00
Conv Cab 4 X 2 2 DIr Cah 5, 733 Mm7.8 1590 1.97 $0.04 54, 185.57
itz DETADLT LABGE OODEE Belwcted:

Valicisar Sold/foacld Eqosure: B-720 Days

ASTAD, BSTSL




The SA Symtsn 0553 Wedivewday, Ootchar 34,

; HEPORT - (1999 - 2003 TOTAL GNTRAO (1 TOWM)] Page: 3
baroe: WARRANTY
Mepokt Date: 10730/2002 Vahiclas: 218,459 IpTV: 8.87 Canap; 1037.2
bats as of: 1072572002 Mg Exposmre:odl. & cev:. 0.18 Avg Case Ager 431.9

Roalysla By: BUILD HOMWTH

Medel ¥r Moath vebicles Xwvy Exp Casen Iy oFF Total Comt
1999 43/58 5,508 711.9 1.2 £.57 $0.11 $593.76 -
1935 10/98 5,799 TLE.O 20.1 .47 50.06 $336.87
1939 11798 6206 Ti5.4 23.1 2.5B §0.07 $431.04
1995 12/98 6,077 TIA. 6 38,3 .01 ¥, 10 $E24.86
1939 0L/2% 0,525 T13.2 3.3 5,42 .10 #533. 719
199% D2/09 %, 550 7174 .1 5.82 .11 $711.491
1993 03/99 8,615 715.6 41.3 .43 ¥, 11 4983.19
1909 04759 B, 424 T18.3 26.1 a.io £$0.07 879,57
19939 (LK1 8,807 708.8 15.3 1.92 &0.04 4375,51
1999 0690 5,570 719,.2 6.2 1.7 .08 $472.98
2000 06/94 1,814 709.7 112.2 &.71 #0,14 243 .82
2000 br/e9 3,420 711.1 13.2 3.84 $0.09 4320.75
2000 08 /99 8,056 T04.7 B3.8 5.88 §0.14 91,102 .47
anon o8/98 8,948 T05.1 72.5% B.1Q 40,18 41, 463,68
2000 10/9% 11,034 T04.1 103.3 %.36 B0, 21 82,264.95
2000 11/9% 4,63% T02.0 138.% 15.78 50.33 62,890,.53
2000 12/95 g,017 £58.0 i80.8 21.80 60,51 14,4050.12
oo 0100 B, 582 694,1 i81.9 22.3% g0, 47 #4,068.58
2000 02/00 B, 376 690,98 140.7 16.80 .36 2,590 .41
2000 03,/00 8,925 662.9 141.2 15.82 50,34 $9,020.59
000 M/00 7,833 559,93 1gl.1 12.51 09,30 12,376.17
2000 05/00 5,063 §76.6 $1.0 T.AD £0.17 5,496,356
| _ D8/00 B.3M E36.0 7.1 5. 80 40,10 11,489.01
2 a8./00 1,748 i7131.1 1.5 [ 30,04 $71.52
2 : 10/00 3,651 501.5 5.7 1.57 20.04 g136.89
ool 11/00 4,729 174.2 18.0 3.8 8d.04 #1500
2pH1 12/00 4,288 484.3 1.0 7.%26 §0.17 70£.40
Mol 01701 5,455 468.8 38.4 T.04d §0.15 SE11.49
0ol 0201 4,97¢ 470.4 &5 1.53 g0.12 £584.37
2001 0301 5,689 455.5 .1 12.%85 20,31 $1,.739,24
2001 04 701 3,433 ddN. 0 48.0 7.58 35,30 #.165.92
2001 05701 T.1%8 401.5 538 T.43 §0.17 ¥1,216.15
2001 b4/0L 5,736 sz 44.9 7.79 §0.22 41,283,158

Analyais By: FEPATR NOMTH

Month Cangs Total Comt
10/100% 2 $40.14
1171858 i $24.44
12/199% [ £99.76
a2/1993 3 13Z. 9
/1999 i1 P222.0%
s47195% 11 £203. 3%
5/195% | ¥7a,31
0 /180% T $151.42
ok /1990 i1 §185.08
19/1585 7 (1 ]

Anulysin Byr BEPAIR Aip

rapalr nge Chvas IFIV Py Total Coat

-] a3 0.13 $0.00 PEL1.24
L] 118 0.83 10,01 42,400,141

) 9 d.22 0.00 §3, 010,59

oD~ l 4.4 10.01 11,218.01




Yabicles: Bold/Mnescld Exposure: =720 Deyn

BSTI0,BB751

n..m - {1996 - 1998 TOUTAL GWT400) Page: 1

batascurce: WRENANTY

Report Data: 10/22/2002 Vahiclen: 2937201 IPFTYI 31.32 CaANRE: TER. 9

Data as of: 10/11/2002 vy Buposurai?ls.é CEV: 0D.08 Awy Case Rge: 461.0
Analysis By: TROUELE CODE

Coda Casem  Uercent i) CRV Taotal Coat

1 MROREN 5423 55.% 1.45% 40.03 4101, 800.80

x LO0AaR G5T 6.8 d.23 $0.00 $11,203.41

Ba COMDONENT-THOPERATIVE 13 5.3 0.17 20.00 #9,556.57

] FOSTED/CUMRDOED 171 4.8 0.18 40.00 48,990,186

A AR 3so i.E 0.12 $0.00 04,284,786

ix Ry 243 2.4 0.08 #0.00 ,515.83

48 WEAK 226 2,3 0.08 $0.08 §4,29%.03

1x CRNCERED 2.2 Q.07 50.00 53,715 .47

A  NIEMOUSYED/NISALICHED 1.3 0.04 80,00 92,253.18

T CIERRRNCE-EXCESSIVE 1.1 0.4 §0.00 11.501.38
Analynis n}: CUBTOMER CODE

tods Demcription Cases  Parcent v v Total Cont

VA VINDAL: NACKEN n424 55.80 1.85 40.03 4101, 480,48

OF OFERRTICH: INOPERATIYE (NARSA 1031 10.6 0.38 #0.01 #19,012.8%

o OFERATICN: LOOSE 1001 19.3 a.34 #0.01 §16,881.21

R VISOAL: FIT(FLUTTER) 282 3.0 0.10 40.40 45,208,587

L] VIAOAL: MISEING |OVERSCRAY) 277 .8 n.09 $0.40 13, 468.47

vE ¢ CHACKED 196 2.0 0.07 #0.00 43,50%.38
wﬁﬁ: CORRIMION 183 1.5 b.08 §0.00 43,704.66

§ 1 WERICH /TWAT (NEGLT-EN 152 1.6 L] 30.00 92,818.27

" VISTRAL: MIBALIGHED [DRANGE PE 150 1.5 0.05 §0.00 $2,733.44

ok OFERATION| BIMDS 142 1.5 g.08 8. 00 44,374.05
Aoalywis By: VEELICIE TYVL

thassin/Barise Bady Type/Btyla Vahicles Awg Exp Casas IFTV ) Total Cost
Comr Cab 4 x4 2 DOr Cab 268,839 T15.8 208 B.20 ¥0.15 039, 554.18
Comr Cab 4 x 4 Extandad Cab/Va TR LAD LY. 4 aTa2 1,74 J0.09 #67,072.84
ConvyCab 4 X 2 3 Dr Cab a1 7i3.8 1561 3.27 500k EXT,010.5T
conv Cab 4 X 2 Estended Cab/VE: dos5, 154 TiT.8 1291 2.56 #0.03 29,275,503
Cony Cab 4 2 I ~TOFrUER/UELLIE T 112,738 T16.4 222 1. "m.u W4, 130,98
Conr Cab 4 X2 2 Dr Dtility 6,234 TO¥. 8 T 1.14 $0.03 ¥110.3%
Conr Cab 4 x 4 4 Dr Cab/Deilic o8, 008 T15.0 345 1.11 Mo 02 15, 823,84
Goov Cab 4 X 4 2 DIy Dtilitry 45,480 537.0 3 [ F] #0.02 b1, 08%.01
Conv Cab 4 x 4 AMY/Huborbyn/Da 217, M0 711.0 Bo E.37 fo.01 93, 082.54
Coor Cal 4 x 2 * AFY/Bukburban/De 117,126 151 23 9.21 M.01 j821.18
Filtar: DAFAOLT LAROR CODBE Bolactadt



!M' {1398 - 19%¢ TOVAL GardDO| Page: 2
D . WRRBRANTY

Repoxt Datec 10/22/2002 Vahiclua: 2537201 Ipey: 1,32 Cdpus: 978589
Data as oft 1071172002 kvg Buposurse7ls. § P 006 Avg cana Agas §61.9

Analysin By DIVISION

pivinion vehicles Aoy Fep Cames IFTY oY Total Cost

@ Truock 559,039 716.4 27638 1.95% 40.0% $48,510.91 -
Cher Trutk 1,494,323 716.1 6623 41.43 30.08 $120,475.86

&haw Incomplets 125,816 718.1 as Q.60 30,01 3L,540.26

BC Incomplete/Opal/f 42,13% 7i8.1 1e C0.43 £0.01 364,92

ar v 157,380 18,0 [ F] 0.42 10.01 #1,8L1.08
Chaw HPY 51E, 404 711.8 180 0.35 40.01 $4,784.73

Analyais By: FLANY

Description Vahiclas Avg Exp Cazan IETY CEY Total Cost
Fort Wayoe 565,163 715.6 2096 5.30 $0.09 £52,505.87
Pontiac Fant 614,497 114.9 11484 4. 68 §0.08 47,001 .44
Flint - Truok 147,333 T16.1 [1:1.) 4.65 §0.08 ¥12,413.8&
Dhlwh 732,863 T1B.5 2410 3,29 §0.0E Fd4,618.63
krlingten 75,579 714.3 222 2,93 $0.05 $3,507,85
ELLas 126,923 T10.7 114 0.50 §0.01 $3,116.70
Janaswills - Truo 511,032 TiL.% 148 0.2% 1.0l 13,452.68
Tebloles Avg Bp Cades I CI¥ Total Coat
16,049 T08.5 22 5.75 .09 B1,476.22
104, 355 T1%.1 14 1.53 k.09 95,368,956
338,733 T16.% 1468 1.33 90.08 425,.701.594
324,312 116.0 1178 1.53 §0.07 421,211.%%
145,932 ThZ.7 Lt .3 55.D5 £9,324 .47
m 2,007,521 5.6 2l 1.400 ¥0 .05 F110, 92074

¥iltemy  CHEAELE TADGR Cobwn Avimcteds
Yehioles: Bold/Unscld SExposurss 0-720 Days BETHI, AR TAL
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BEFURT — ([155€ - 15558 TOTAL GWT400)

Faga: 3

rrrree,
rcai WRREANTTY

po

Raport Dmte: 10/2272002 Vehiclan: 2937201 IPFY: 3.32 Capua: aT85.5
Data aw of: 1D0S11/2002 Avg Brpoanra:715.6 Ce¥: D.06 Awg Cans Ags1 461.0
—
Tart Deacription Capeen Coat/Claim Awy Cazs Ris
13673231 CRALE ASM ~ {303 818.75 47E.5
o Fart 71 §1z.27 agl.e
15ET5384 3OLY =BR 225 $10.84d 98&.49
159444513 BSUPEOET A 117 410.48 194.0
1710020 SCREW -A3 107 £11.15 3B7.6
15667103 DONPER~FT 35 $10.56 311.3
15983922 STROT ABM 4 30,71 6.5
148272538 BOWPRR-E/ il 520.42 JE7.9
148272587 FMEER-B/ Fal $20.70 3BC. 6
15724188 LATCH ASM 10 52689 A53.5
ADalysia By: BUILD MONTH
Model ¥Tr MNomth Vehicles Avg BEXp Cassa 1FIV CP¥ Tetal Coat
183§ 10/9% 36,830 711.3 159.6 1.93f 40.08 42, TEA .28
1936 11798 91,717 T716.4 25859.1 2.93 40.0% g3,081.05
1ME 12/495 76,731 711.5 145.5 1.0 $0.03 82,471.94
ims o1/98 100, 475 TiM.1 182.5 1.82 5$0.93 $3,169.51
1896 02/36 $E, 184 .56 215.7 2.24 $0.04 $3,820.51
1995 13/%6 &0, a0k 7.8 127.4 2.12 £0.04 £1,136.92
149 Q4/9% 100,476 T17.5 219.% 2.1 a0.04 53,72L.43
0% /o8 104, 784 113.% 231.8 2.22 g0.04 54,019.0]
19 05798 571,269 T18.7 281.5 2.59 $0.08 $,710.18
es 07/96 B0, 064 717.2 174.7 2.14 $0.01 $2,926.3E
1895 0fr9E 4B, 236 718.8 £1.1 i.g: s0.04 L, 7544
1997 0B /96 50, 829 7.7 212.7 13 $0.07 $3,577.54
1997 0R/es 4, D6E 717.0 a3l.4 31.%2 &0.08 45,038.37
1997 10796 o1, 127 716.7 226.0 2.44 8004 £3,797.03
197 11/%6 93, 927 1.2 350.3 .78 40.06 556,013.%1
1857 12/95 79, 302 T16.3 277.2 1.530 40.08 i, 525,98
1997 oLre7 109, 041 T16.5 397.0 .64 40.06 55,995.39
197 a2/97 53,7172 T11.0 203.2 2.8 §0.08 04, 195,81
187 03/%7 80, 463 Ti6.1 248.1 2.78% 50.0% 94, 823,06
137 Q4/%7 | iy, T 9.1 G2 3,31 §0.0% 6,700, 92
17 1/97 1,318 Ti2.7 301.0 L £0.0% 6, 09001
1997 6/57 78, 748 Ti7.2 208.8 43,7188.17
1557 an/jor E9, 138 T1E.B 12&.6 42,380, 69
19T - ae/87 i%,912 TN, 3 Ligrs— 91,373.11
1358 v/ 18,455 .1 28,4 $1,841.20
by Q8797 a4, 163 Ti%.9 3T7.8 £6,773. 11
19% a9 /97 113,280 TLA. Y 174.% 85,980,108
1994 1097 135,922 T1L.3 505.0 50,948, 53
19 11/87 108,710 T18.4 338.2 #6, 490,17
1 13/97 85,401 .7 3JO0E.7 $5,793.61
1988 oLs9a 20,541 Ti1. % ddd .0 18,238.47
19949 0l1/98 77,184 T14.7 401.9 37,791.01
1948 0as98 88, 136 Tis.1 4H11.7 50,090, 69
m - T¥ ] 74,903 T12.8 297.0 #B, 457,44
13 o598 €0, 352 T15.0 361.5 45,785,310
1998 0E/S5B 22,239 TiE.4 1411.6 §2,092.72
190 pa/ed 25,092 T711.1 119.1 i2,253.09
s By RERATR HOMTH
3 Canan Total Cost




11/195% 2
L 4
L &
02 [ 17
03/19%5 30
Q471995 3
0571995 28
06./1936 a4
oT/1996 T3
op/1996 54

Gad. s
451.65
4931.79
1278.24

b '5!5 » il
§625.79
57173.12
FT6d. 1%
5L, 404.9%
§950,87

Flltar: DETAULT
Yobdclen: fold/tnecld

Fxpasurs; 0=720 Pays

Lagol O0ES Selacted:
n3750, BT




m BEPORT = (1394 - 1998 TOTRL GuTA00) rage: 4
Da | WAREANTY

Mport Oata: 10/22/2002 Yehiclami 1937201 1pTv: 3.32 Camesl 9785.9
Data as of: Ll0/11/3002 Awg Exposurwmi71h.6 CEv: O.D6 Avg Cage Age: {61.9

iralysis Hyr REPATH ACE

Aspair Mhge Casar IrFW o Totsl Comt

0 12 0.07 20._00 $3, 443,51
0001=-0030 349 0.l 5$0.00 56,150,866
3031-0040 22 o.02 30,00 $4,218.80
gs1~0090 191 0.07 50.00 %31, 487,84
4a9l1-pl20 151 .08 80,00 #3,21¢.58
¢121-01580 141 0.08 #0.00 82,481,599
0135i-b1k0 1M 0.0% 9Q.0D 53, 0459.09
0181-0210 192 0.07 40.00 ¥3, 801,34
0311-2344 185 .05 Q.00 42,977.32
0341-0270 193 a.07 ¥¢.00 53,260.93

Analysis By: MILENGE TC REFAIR

Mlleage Range Capan Parcant
g = 4,989 m 10.1
5,000 = 0,099 M 5.9
10,0 = 14,859 089 2.0
15,000 - 19,993 1137 11.7
20,000 - 24,993 1857 17.1
= - L 1787 18,0 .
= 34,999 1842 13.10
35,503 Az .5
40, - 44,99% 39 0.4
48,000 - 49,99% 17 0.2
50,000 - 54,559 3 0.0
25,000 — 3%, 951 2 n.o
70,000 - T4, 859 1 4.0

pai | Q. Gagen

16CET1 NG VEZZLTS2
LGOS M3 1060
1OTECIANIWESNORI4
1eTGEAnITEOT TS
1T ANENES3Z07T
AGCEAEI MRATL2AT453
IR ST TGS 14149
MM ETTG14 0254
LOCECLAWINELL NIN2
1GCRCLAWETELN 4620

Rl O e i g B B s e ol

tari PEFAILT LAROR CODES Walactede
i Bold/Tmssld Exposure: 0-720 Days B5T50, BSTRL




! EEPCAT - (1996 - 1998 TUTAL GNT4Q0) Baga: B
La a1 WARRAMTY
Raport Pata: 10/22/2003 Vahiclas: 29371281 Ipery: 3.32 Capun: 97¢3.5
Data a3 of: 10/11/72002 Avy Exposure:715.56 CEv: 0.0% Avg Ccase Agu:! 361.0
Aodlykis By: BEFERT OCCORRERCES
Fraqoancy Casan Parcant
1 (1] [1: “
F ] aact 1.3
k] a7 0.4
4 L a.1
Applysis Dy: REFAIRING DEMALER
Code Daaluzr Hiokd 3tate Telaphion Astnal Casem
114833 CHAMPION CHEVAQLET, INGC. L (65Q] 5764000 24
114785 HARDONE CHEVRGDET, LIC w ()43a323% n
11431¢ PRVARRE CEEVRQLET, INC. LA (33714741999 19
116431 BELL ANT EELL RONTIAC-OLDAEMORI A8C (%43) 3958300 18
111778 TVAM CHEYRACLET, IHC. ¥I (920} 4585800 17
120036 DIMINTOHN NOTORS (THUMDER BAY - OH {8073 3432277 17
1143)3 SERVICE CEEVROLET, INC. La {337)2349411 16
114742 UANIE DERM CEEVROLET, INC. L {772) 567831 16
121449 RETD BROA, HOTOR AALEY LIMITED (W (613) 5233137 16
111494 FRIZWDLY CHEVAGLET OF MM, INC. MM {763} 7866100 15
:.J By: GEQUBAPHIC - DLV DEALER RECION

vahician Capes IPTY CPV Total Cost
TnRd 264, 4865 1930 7.30 §0.12 532,470.19
Us - Woxthesst 271,384 1461 5.38 §0.10 $27,586.080
T = Midweat 655, 063 2671 4.07 $0.08 §50,404.56
M - Sooth 619,574 1928 3.11 §0.05 333, Hid. 90
m - Wid-Atiantde H2,47H 233 2.79 40.08 93, 97%.32
08 - MNorth Central 167,832 2E4 1.5% 50,03 $4,55%4.70
4 - Boutihvest 40, 088 a3g 1.8% $0.03 41K, 090. 7%
i = want 37,152 F43 8 0.83 $0.02 56, 439. 713
Tiitert DEFAULT LAROR. CODEA Salmcted:

Tahiclas: S30ld/Onecld Sxposucsr O0-7Z0 Days

BETS0, 731




!:mr - {1996 = 1998 TOTAL GMY4DO} Page: &
T Y WARRARTY

Report Date: 10/22/2002 Vehicles: 2937201 IPTV;: 3.32 Casns: a763.4
Duta ax cff: 10711724002 Avg Expoenra:ils.s Cev: 0,06 A7y Case kgs: 4€l.0

Analysis Bry: GEOGRAFHIC - DLV DERLER STATE

Btata Vahiolea Canen IpTY oY Total Coot
1) 1,063 8 26.37 §0.41 G4l 14
M a0, 39% 437 16.02 $0.27 8,125,654
L ;] 5,711 0 12.12 $0.1% $1,119.47
1] 7,724 B2 1181 20.24 £1,0830,17
. o 77,810 5T 11.34 E0.14 814,281, 64
" 5,78% -] 1¢.7M7 15,19 51,016,139
-] 1,324 irl %.83 §0.15 91, 067.40
] 227 2 H.h1 4,12 2818
LI a7, 3pd LT F 4.04 40,15 10, 406, 18
w 65,051 418 G. 42 50.12 §7,521.3%

Analysis By: GROGRAPHIT - RTP DERLIZR REGATOM

DBageription Actunl Cases Aotoal Cost Parsant
Chnada 356 45,518, 66 30.8
B - Somth 3l 55, 725.04 27.2
0 - Nidwsat 283 3, 2B5.71 4.5
™ -~ Noxtheast 13T §2,336.B4 11.9
U8 - BtmthWant L L) $9%5. 68 1.8
T8 - Kid-Atlaotic 10 $1563.3& 0.9

N —— -

o 221 §3,434.03 15,1
0 153 §2,791.22 13.2

Lk 109 §2, 064,01 8.4

L} 101 §1.884.96 a.7

ML 57 41, T27.50 B.4

M ] 41,300.5& 7.4

3 64 §1,253.90 6.0

- L1 #1,111.9 i.¢

= L] 45945.50 1.8

- | 27 $305.11 2.3

Filtax: DEFAILT LABOR CODEE Swlacted:
¥ehicles:1 Sold/Onsold Exposure: 0-720 Days BS750, A5751




PROFILE REPORT - (L9599 thru 2002 GMTS00 ¢ Plants MYTD for B5750 51 Tailgate Canles}Page: 1

Datascurca: WARRAHTY
Report Date: 09/14/2002 Vehicles: 33049596 IPTV: B.25% Casan: 27281.0
Data as of: 09/08/2002 Awg Bxposurs:643.6 Cev: 0.1% Avg Case Aga:! 611.1
Analysia By: TROUBLE CODE
Code Cagan Parcant IPTY CEY ~ Total Coat
1D BROFEM 17558 Ed.4 5.31 50.12 §397,094.9¢
BC COMPONFRT =THCPERATIVE 1537 7.1 0.59 $0.01 843,642.54
m LOOYE, 1201 1.4 0.36 30.01 326,4865.21
L) HOSTED/ CORRODED 1129 4.1 0.34 §0.01 52%,793.78
41Q WEAK 929 3.4 0.28 20.01 321,912,714
1w CRACHED 589 2.2 0.1B $0.00 412,491.57
ab MIBAIRG 470 1.7 0.14 20.00 £9,570.10
L ». wORM 123 1.5 0.13 40,00 £9,527.23
o 21 1.0 0.04 §0.00 45,841,130
3z ROFTURED 244 Q.9 6.7 40.00 84,703.17
Analyals By: CUBTOMER COQCDE
Coda  Dpavription Casey Fercent IFTV CEV Total Cust
TIAOAL: nm 17734 §5. 2 45.37 8G.12 #402,679.11
‘ OPERATION: IRGPBRATIVE (HARSH 3220 11.8 2.5 20.02 572,01%.11
OFERATION: LOCHE 2009 T.d 0.61 §0.01 $44,053.97

w VISUAL: CRACKED 504 1.8 0.15 $0.08 410, 666.084
vD YISUAL: CORROATON 188 1.8 0.15% $0.00 §11,217.05
vK VISUAL: FIT(FLUTTER] 470 1.7 0.14 50.G0 #1p,322.717
v ] VISUAL: MISEING(OVERSFRAY] Ly 1.3 0.11 %0.00 B7.425.52
o7 OPEARTION: BO MATMTATRADS 2948 1.1 0.09 450.0D 46,492.87
cr YISOAL: WERR 214 0.8 0.07 40,00 94,0159.903
My HISC: CUSTOMER ARTISFMROTION 214 ¢.0 .08 £0.00 £3,959,.485

. Analyais By: VEHICLE TYFE
Chamsisn/Sarias Body Typa/otyla Vehiclea Avg Exp Capas IFTV LBV Tatal Coat
Cony Cab 4 x 4 2 Ir Cab 58,277 6B7.2 4920 13.48% 50.30 3107, 614,53
Cony Cab 4 x i Extancied Cab/Va 1,318,024 &89, 3 12558 5.82 80.23 4292, 2480.15
Ceny Cab 4 2 2 2 br Cab 524,548 &65. 6 3572 6.81 £0.15 BT0,940.33
Covy Cab 4 = 2 Extendsd Cab/Va B8&9, 817 GEE. 2 52x1 .01 0,14 4115,132.88
Cony Caby 4 x 4 4 Dr Cab/Otilit 180,350 282,21 454 2.52 40.086 510,399,221
Cenr Cab 4 x 2 4 Dr Cab/ucilit 55,140 295.5 125 2.27 40.06 43,119.34

Filter:

SWTBOC.§9_00_01_02

Vehicles: Sold/Unsold Expasura: MYTD

LABOR CODES hlm:

B5750,85751




FROFILE BREEOET - (1999 them 2002 GMTEQ0 4 Blents MYTD for B5750 51 Tallgate Cablea)Eaga: 2

.’uw:m: RARRRNTY

Report Dats: 0971672002 Vehiclea: 3304994 IPTY: B.25 Cases: 27261.0
Data as of: O0%/06/2002 By Exposureibdy. & cCev: 0.1% Avg Caas Aga: 611.1
Analymis By: DIVISION
biviaicn Vahicles Awvg Exp Cases IPTV CEY¥ Total Cootk Nﬂ ht’ fE
M Truck 824,096  £42,1 7265 .82 $0.13  $157,66l. sﬂ ""j DV
Chev Truck 2,431,825  €59.9 19995 B.22 30.1% 4453,797.9 .
CMC Tneomplete/Opel/ 11,494  269.8 1 0.09 80.00 16, 92
Cheav Ineonplata 37,581 266.3 1] .00 50.00 50.00
Raalynim By: PLANT
Dascziption Vabiclaa hvg Exp Casas IPTV CHY Total Coat T W
. im&
PFontiac East 1,002,674 7114 11531 11.80 30.27 8286, 984,57 eﬂP‘ I"
Fort Wayne 826,028 651.8 ] ) T.26 80.1% £134,9473,92
Oabawa 1,214,725 67T4d.1 4712 T.18 §0.16 3195, 523.57
Flint - Truck 259, 564 289.7 599 2.1 L L] 414,004.58
Analyaia By: ENGINE
..i.m Type Vahiclea Avg Exp Cases 1PTY CEV Total Cost
INT 1,526,895 Ti8.0 14313 9.37 #0.21 §322,227.35
La4 538,723 510.6 4905 5.09 §0.21 4111,963.94
L a26, 073 645.17 1853 7.T4 80.17 410%,424.03
L3S 361,991 &96.0 2529 6.949 80,15 ¥55,938, 53
114 B2,351 329.1 278 1.38 20.08 86,315,457
87 153, 308 2177 k.| L] 2.42 20.06 85, 547.22
L6S 23 16.3 0 g.00 4,00 84,00
LI&/1U3 6, 30% 164, 0 o @00 9000 .00
158 1,523 3.1 b 0.o0 0,00 #Q.00
H:’-ml cursod 53 00 ¢l 02 Lanlh CODEE Belected:

Yahiolea: Sold/Onsold Exposnrs: MYTD

BS750, 85731




FROFILE REPORT - (1999 thru 2002 GWTRO0 4 Plantz MYTD for B5S750 51 Tailgwta Cables)Pagwe! 3

{ ——

seport Dwtai 09/16/2002 Vahiclea: 33044996 IPTV: 8.25 Casani 27261.0
Dats as of: 0970672002 Avy Exposurs1649.6 cev: (.1% Avg Case Aga: 611.1
hnalysis By: FAIZED SERVICE PART
Pazt Daascriptien Caans Coat/Claim Avg Case Bga
166370944 CBL-E/GAT 11643 §21.93 623.3
165371945 CRL-ESGAT 11471 420,95 612.8
157%6844 LRTCH 1107 §32.90 612.6
157596843 LATCH 1162 834,62 £20.7
Ho Part LT3 816.380 437.9
15673251 CABLE RAEM 401 320,92 %66.6
88292972 264 521.88 654.2
15049351 LAT-E/GAT ao 831.09 370.2
BBAD2S72 49 821.23 696.2
15044048 TLAT-E/GAT a3 $30.49 a00.3 @ ‘ ld; alﬁl
Anelysis By: BUILD MONTA W
Model Yr Month Yehiaoles Awvg Enp Casas IFTV CEY Total Cost
1999 04799 a5 184.5 Q.D 0.00 $0.00 $0.00
9 05/38 70 153.1 0.0 0.00 0,00 30.00
‘! DE/38 2,216 1,202.6 51.0 23.01 #d,51 #1324
9 07/98 2,507  1,390.9 48.0 19,15 50,39 4976.49
1999 cB/98 12,987 1,380.2 147.0 11.77 §0.23 $2,930.59
1899 09/%8 23,3% 1,307.1 221.0 $.72 40,21 45,012.47
1999 10/98 43,115 1,3%5.% 323.¢ 7.49 #0.18 ¥E, 712,21
1999 11/98 53,086 1,325.9 143.0 B.3¢ 30.19 910,052.02
1999 12/98 54,686 1,287.1 €46.0 11,81 80,26 $13,951.34
1999 o1/99 62,432 1,2%1.0 600.8 9,61 $0.20 &12,425.3%
1983 02/939 72,663 1,220.1 T49.0 10,31 $0.22 216,205.22
1999 03/99 84,912 1,204.2 778.0 9,16 #0,20 $17,072.39
198¢ oases 74,806 1,170.5 1,116.0 14,92 $0,32 924,188.59
1999 03/59 71,735 1,143.0 1,084,0 14.75 $0.31 #22,220.66 .
1999 08/39 59,430 1,110.9 B62.0 14,50 80,31 $198,497.14
1899 02/9% 5,026 1,075.5 73.0 8.09 #0.16 %1, 480.64 ‘?i
02/39 13 0.0 ¥.0 [P AL #0.00
2000 03/99 kb 0.0 D.0 £.00 40.00 90,00
2000 05/99 213 232.3 3.0 14.00 40.38 . #75.82
2000 06/99 21,011 1,069.2 341.0 16.23 40,35 87,579.08
2000 07/99 32,465 1,055.2 312.0 11.46 80,25 86, 040,68
2000 08/99 pl,621 1,031.6 230.0 10,17 90,22 417,550.03
208D 09/99 77, 668 934.4 620.4 8.09 #0.17 §13,125.83
2000 10/99 77,019 960.6 1,23%.¢ 15.87 $0.38 29,439.82
2000 11/99 73,249 930.7 1,283.0 17.11 $0.38 427,592.55%
2000 12/93 62,786 907.1 1,270.¢ 20.23 £4.46 #29,127.28
2000 01,/00 70,974 B70.4 1,923.0 . 27.09 §0.61 843,434,308
2000 02/00 74,511 gdd.1  1,364.0 19.34 8. 41 630, 615,27
2000 03/00 A6,939 F11.3 1,222.0 14,06 80,32 $27,712.%0
o, 04/00 63,536 780.2 1,182.0 18,57 0,41 $26,003.95
*oo 05/00 75,772 749.4  1,482.0 19.69 80,45 §33,999.98
05700 74,943 720.6 1,699.0 22.67 $0.53 439, 655.10 7
f00 15,780 #70.7 20.18 #0. T,478.5%
58 0. 60 #0.00 ;’ﬁ'ﬁ'ﬂ*—ﬂ. )




2001 05/00 102 2.8 0.0 0.00  $0.00 $0.00
2001 06700 5,679  622.8 97.0  17.08  $0.4¢ 42,262,748
1 07/00 20,936 6.6  353.0  16.86  90.38 $1,864.32
*1 08/00 83,627  §11.4  957.0  11.44  §0.27 522,170.53
bol 09/00 76,147  893.0  488.0 6.41 40,18 $11,193.44
2001 10700 84,738 368.5  443.0 5.30  $0.12 $10,544,13
2001 11700 76,087  53%.4  327.0 113 $0.12 49,677.01
2001 12700 §2,137  B17.5  293.0 4,65 $0.11 $6,790.30
2001 01/03 80,452  491.0  417.0 5.8 $0.11 $3,176.92
2001 02/01 71,518 466.7 310 5.10  $0.12 38, 629.90
2001 03/01 79,324  445.1  315.0 .02 $0.10 $7,700.8L
2001 04/01 69,514  428.4  207.0 2.96  $0.07 §4,770.17
2001 05/01 61,708 396.7  209.0 2.%  90.06 $5,073.72
2001 06701 2,526  364.0 55.0 1.52  30.04 92,234.88
b1 07/0 18.0 1,22 $0.03 3415.45 wAe
200 701 a7 0.1 0.0 : 90.00 o
2002 04701 2 8.0 0.0 0.00  #0,00 90.00
2002 05/01 244 83.2 2.0 9.20  40.20 §48.98
2002 D&/01 14,785  307.0 14.0 0.95  $0.02 $315.97
2002 07/01 27,275 30B.3 14.0 0,51  40.01 $297.37
2002 08/01 84,457  206.7 77.0 0.91  $0.02 81,614.33
2002 03/01 71,973 277.0 54.0 0.75  $0.02 $1,095.59
2002 10/01 98,726  250.6 .0 0,38 $0.01 2866, 12
2002 11701 81,430  221.7 39.0 0,48  $0.01 3887.78
2002 12/01 63,785  195.2 32.0 0.50  $0.01 4633.03
2002 01/02 86,196  156.6 17.0 0.5  $0.01 41,074. 94
2002 02702 81,702  138.3 33.0 0.40  $0.01 8755.79
. 2002 03/02 93,772 105.0 20,0 a.24 40,01 g451. 92
2002 04/02 86, 596 78.9 21.0 0.24  #0.01 §444.53 _
02 05/02 87, 528 52.8 12.0 0.14  £0.00 8254.73 .
‘2 06/02 58,224 33.8 3.0 0.0 $0.00 $68. 99 @2
Analysis By: RESATR MONTH
Mouth Cases Total Cost
0972958 3 $50.52
10/1950 2 45276
11/1998 2 $64.01
1271958 15 $463.57
01/1999 9 9335.72
02/1999 9 5226.06
03/1999 23 9637.02
04/1995 32 $990. 60
05/1999 38 - 41,226.39
06/1999 33 $1,052.25
Flitar: GWY600_39_00_01_02 LABOR CODE= Salected:

¥ehlcles: Scld/Unscold Exposure; MYTD

B5750,A5TEL




PROFILE REPCRT - (1599 thru 2002 GMTACD 4 Flants NYTD for 25750 51 Taillgete Cahles)Pager 4

&

Faport Date: 08/16/2002 Vehiclen: 2304596 IPTV1 B.25 Camen: 27261.D |
Data ax oft 0970672002 Avg Expoasurartad, & CFV: 0.1% Avg Casa Ager 611.1

Analysis By: BEPATR AGE

Ropaly Agw Casae IPTV CFvV Total Cogt
] 190 .06 30.00 &$4,591.70
J4061-0g3n 35¢ d.11 &4Q.,00 §7,560. %4
00310060 (43 0.0 30,00 $6,823.2%
0061-009¢ 243 a.07 40,00 %5, 115. 60
0081-0120 208 Q.08 0,40 84,510.12
0121-D150 186 D.0€ §0.00 43,545.T4
0151-0180 176 0.05 40.00 53, 640,42
0181-0210 194 0.06 . 40.00 33,642,809
G211-0240 226 . 07 .00 4,706,033
e241-0270 2466 0.0% 44,00 a5, 442,91
Malysis By: MILEACE TO REPAIA
Hilwage Range Caran Parcent
Ty =-"9,5%9% 2064 7.5
0,000 - 19,999 4149 15.2
‘.uuu - 29,993 10170 7.3
0,000 - 35,9593 103484 .0
4G, 000 — 45,999 il& 1.5
54,000 - 55,999 04 0.3
40,000 - £9,999 2 0.0
0,000 - 78,985 T 0.4
80,000 - 84,9499 2 b.0
!ﬂrWD - 9!'!!‘9 1 0.0
lﬁﬂ;m - 155-!9!' 1 p.0
200, 00D+ 1 B.0

Aalyais Byr TIN

]

Fo

2GTEC]1 ITIX1SETASS
1GCRCLAVIXZL764B0
1GCECL IVERR1302R]
1GCEC] W1YZ21 6853
1OTECLAVAYR280227
1OCRCL4TIAmI01I12
IGCRCLAVINRI 20086
1aCECLIWIXER1IL1388
1GCECLINI1EL 65507
1GCECLINTYELR 3BT

[ A A T T

Fiitez: GHTU00 99 00 0L 02 T LABGR CODES Gelecteds




Vahicles: Soid/Unsold Exposura; MWYITD

B3730,B5751




== e

PROFILE REPORT - (1338 thru 2002 cTa00 4 Plante MYTD for BS750 51 Tailgate Cableas)Page: 3

1 WARRANTY
Bepert Pata: 0971872002 Vehicles: 3304996 IFTY: EB.25 Cangag 21261.0
bata as of: 09%/06/2002 A%y BExpoAure: £49.5 cPv: 0.1% Mvg Case Aga: 611.1

Analysis By: REPERT OCCURRENCES

Froquency Casas Fercent

10068 3
320y 1
175
L1
i
1

N ST
OO OS -
e b

Anslysisa By: REPATRTMNG DEALER

Cods Caglar Wama State Telephone  Actual Camas
114303 TOAPP CHEVAOLET - OLDSWMOBILE - - TA (983) 8766370 &5
114697 BSTEVE MOOEE CHEVROLET, LLO FL (561} 4333771 B3
111454 FRIENDLY CHEVROLET OF MM, INC. MW [(763) 7AGG1LO0 61
121131 22317327 BOVA SCOTIA LIMITED QF MWB {902} 7427191 52
11433 BSBERVICE CEEVEOLET, INC. LA {337) 234941). a1
4302 LESH CHEVROLET COMPANY, IMC. La {)366a3a]1 16
‘1?3? BOR TAYLOD CHEVROLET, INC. n (229) 5210891 15
0633 ALL STAR CHEVROLET, INT. LA ({22%) 2999000 14

157864 DBARXKER MOTCRS, L.L.C. & (983) ASE4400 LY
114276 RAY CHEVROLET-OLDS, INC. A (33738931242 i3
hoalysis By: GECGRAPRIC - DLY DEALER REGIOH
Rayion vahialua Cammn IPTV oev Total Coat

. Cliedn ’ 270, 442 k-t 4L "12.03 20,22 5559, 351.75
T8 — Worchaant 300, 245 L] 11.95 $0.27 480,912.46
05 ~ Nidwmat T13, 261 B276 -11.60 80.21 $19%,240.06
UA - Bogth 691,304 Todl 10.15 §0.22 154, £73,.2%
T8 — Eid-Atlantic 100, 240 &dl 6.358 40.14 §1%,4870.36
08 - Southwest 583,315 ke 1.1 5.23 Bg0.12 872,543.46
08 = Harth Csntral 174,733 687 3.93 $0.40% ¥15,742.39
08 = Waat aAB2, 655 &01 157 an._a4 £16,037.42
..-u.ms GNTE00_99 00_01 02 LABOR CODES Selactaed:

Tahiclss: Sold/Onsold Expoaura: NYTD BT, B5151




PROFILE BEPORT - (1999 thru 2002 GMTS00 4 Plants MYTD for B3750 51 Tailgate Cablaa)Page: &

%:-nu.tm: EARRANTY
rt Date: 0971672002 Vahiclens: 3304996 IPTYV: 4,25 Capan: 27281.0
Data ms of: 08/0&8/2002 Fvg Expozure:&49.6 CPVe 0.1% Avg Ceam Agm1 &11.1

Analysis By: GEOGRAPHIC - DLV DEALER STATE

Stats Vahicles Casas IFT™Y oy Total Coxt

i 253 15 99.28% 51.4% 3353.50
HI 3,477 11% kg 50.85 52,963.21
PE 1,033 26 25.17 30.41 . #28.25
B 33,0149 a2z 21,90 40.46 415, 23%.06
PR 1,802 ) 21,564 40,63 $1,130.54
Ha a,333 172 20,83 §0.33 $2,726.12
HB B, 004 1556 15%.30 20.31 %2,524.21
TL 109,038 2054 18,64 $0.43 547,034.75
o 4B, 672 1670 15.43 30.35% 430, 996.32
HY 70,168 1303 18.57 50.41 829,025.67

Analyais By GEOGRAPRIC — REF DERLER REGTION

Dancziption Actual Cases Actusl Cost Pariamt
03 =~ South 1708 4318,154. 66 5.1
- Michamat &8 515, 531‘.13 21.3
= Southwort N a7,9481. T8 10,5
i 1E1 A2,917.12 5.8
08 — Horthaast 145 $3,158.75 q.8
08 - Weat S8 51,430.59 1.8

Analysin By: GEOGRAFPHIC ~ REP DEALER STRYE

Etate Actual Caked Retual Cost Parcant

1A 789 $17,926.04 25.5 '_g QJ-'?
TL 782 817,419.17 ~25,2° v
= 324 47,991,789 10.3
M 190 44,517, 49 .1
n 163 43,777.51 5,3
WY 119 $2,597.93 1.8
n 113 $2,765.69 -
o 10% . $1,665.2% 1.4
IL 7 §1,509,59 2,5
B 58 §1,430.58 1.9
*mm GNTBO0_99 00 01 02 LABOR, CODES Belscted:

Vehicles: 30ld/Unaold Exposure: NYID BATS0,B5781




w REPQRT - (1999 - 2003 TOTAL GMTHOC)

Pagal 1

Datascnrce: WARRRETY

RapoTt Dats: 10/22/1002 mm-: 41177522 I £.33 Cafui Z8441.7

Cpta am of:1 10/11/2002 Avg ExposuraiGEG.4 GCrPve 0,14 Avg Cams Aga: 4B3.B
hnalyxia By: TROIMLE {OOE

Code Caden Pupcmmt IrTY cpv Total Cost

b FROEEN 15957 61.9 3.92 0.0% 372, 924,13

B0 COMDPONTET = THCPRRATIVE 1835 7.3 0.45 44,01 544, 585,33

. LOOGE ' 142 5.1 L §0.01 P20, 408,80

“w WEAK 1088 )8 0.2% $4.41 §25; 181,77

- ROATED/CORRODED 73 4,7 0.23 10.91 §21,385.08

1K CRACKED 301 1.9 0.12 40.00 $10,800.21

b1 NIRRT 470 1.2 .11 5000 &%, 404. 00

[+ 4 WOy 443 1.7 - 011 10.00 #$10, 356,17

[+ .] . F1:1. 1.0 0.0& ¥0.00 15, 400, 90

n HTSADTTATED/ NS ICHED 261 1.0 1.08 FO. 00 §4,977.10
Analywis By: CUSTOMER CODB

Cods Dascriptiso Casen  Parcent Irv cp Total Cost

;] TINOAL! ARCEEE 15d3% - | A.m 50,09 S35, 016,74

-4 ] GPERATION: INOFERATIVE [ERRIH s 12.1 0.7¢ 0.02 713, 020.11

o OFERALTICN: LOCAE 2210 B.4 D.53% 49.91 [ LLPET 2 Py k]

L VINUAL: FIT(FLUTTER) £87 2.3 0.14 §0.40 12,908,381

¥E VISOAL: CRACKED i3 1,5 0.10 j0.90 49, 272.21

o BSUAL: OCREOSION 427 1.6 0.10 $0.00 £9,527.34

v)) TICE] BO MATNTAINALT ' am 1.4 0.0% 50.00 §5,000.17

Ly | WORL: MIDBDNG (OVERGPRAY) 68 1.4 G.0% 90.00 87,380.31

i VIETRL: BTRTICE/TWAT (NECLT-EN 273 1.0 0.07 ¥0.00 ¥5,545.90

VP  ¥ISUAL: MIAALIGRTD{ORABGE FX 212 1.0 £.07 $0.00 $5,B58,9%
Analymis By: VEHICLE TTRE

Chassls/sariay  Body Typa/styls  vehiclas Avg Exp Chses EPTV cev Total Gowk
Conv Cab 4 x 4 2 Dr Cab 331,533 4.8 BI1E 15:-73% §0.M #11%,722.01
Conv Cah d 2 4 Extenddad Cab/Vi 1,029,848 1. 1. T ] 10658 10.35 ¥0.23 #3241, 750.1%
Cotr Caly 4 x 2 Extanded Cab/Va 676,192 49,8 4381 .49 $#0.15 $100,187.32
ComrCab 422 2 DrCab 919,222 &8D0. 8 n4E .36 40.14 471, 491,52
Conv Cab 4 x 4 4 Dr Cab/OEilit o7, 401 G338, 2 17868 2.69 40.048 #41,208.93
Conwy Sab 4 22 4 Dr Cab/Dedlit 287,619 £34.5 662 2.30 40.05 915, 082,83
ony Cab 4 x 2 2 Dy TEAity 3, 065 T14,.4 2 Q.66 19.02 134.93
fonw Cab 4 x 4 2 px TEility 17,114 39,6 L) 0.E8 14.0L $155.82
Coor Cab 4 x 4 AFV/Ruburben/pw a1l1,72% &id . B 233 Q.57 .02 8, 55482
onw Cakh 4 x 2 RV Rumrban /T 252,402 42,1 55 0.21 14.01 #i,782.58
Filtar: OFADLT IABOR CODEA Amlacted:

Yebiclan: S0ld4/Onanld Exposyest 0=T2(0 Duyn BETEO, AETEL




! BEBORT - (15395 - 2003 TOTAL GHTADO) Fage: 2
Px t  WRRRANTY

Paport Date: i0/22/72002 Vehicles: 4177522 IPTV: E.33 Canen! 26441.7
pata ar of: 10411720402 Avy Bapobuira: §50.1 cev: 0.4 Avg Case Ages 483.5

Anplysinm By: DIVIAION

Mvision Vebhicles vy Exp Casas IPTV oY Total Coat

GMC Track 559, 684 -1 .74 TO20 10.7% 40.23 J184,577.72
Clwv Tamck 1,934, 752 653.0 14762 9.70 $0.22 G424,508.99
Cadillan MDY 54,395 K77.9 25 047 g0.01 $621.51
T NPT 403, 234 647.2 186 Q.46 30.02 46,703,839
Chav NPV 980, 462 &45.8 205 a.34 §0.01 ¥10,152.44
Coary Tnoeaplate 99,307 632.4 20 G.20 94.00 1364 .94
G Inocmplets/Opal/ 35, M8 £57.6 7 ¢.18 $0.00 4109.26

Description Vahicles Jog Bxpr  CRsds IPTY CRv Total Cost

Pontine Bant 78&,317 E54.1 3600 12.0E $0.27 $217,482 .55
Miot - Trock 20,968 €23.3 3024 842 50.20 F05, 904,52
Toxt Wayna 550, h44 Ga1.9 4664 .79 &0,17 §104,018.00
Quehawe 877,421 E51.4 E659 T.5% 50,17 §151,237.65
Axdingten 395,796 G42.6 2141 536 50.12 G4E, T46.AL
8ilao 500,435 65Z.1 238 0.48 J0.02 $8,5826,15
Japssvills - Tno 649,711 659.4 198 0.27 a0.01 £5,125.94

is By1 ERGINE

Typs Tahicies pwg Exp Camss IFTY CFv Total Cost

L 90, 437 5930 a3dE 12,87 10.130 4115,763 .84
LB7? BE, 288 481.5 &7 11.57 4530 §17,286.17
i 9,172 837.4 Lrr 9,82 40.21 420,002.91
118 34,803 189, 6 513 9.85 80,23 13.7a.M
L A58, 740 a50.5 IEET 7.97 $0.17 80,111, 42
L&S 39,407 TaC. 0 286 7.26 $0.14 §5, 575,54
LM 5,263 711.9 n T.11 ¥1.13 8700.8%
Lax a7, 166 66k.2 1934 6.89 BG.15 42,126,423
N7 1,8M,586 &11.7 £1l448 6.11 90.14 263, 069.53
il 913,534 ToL.3 2518 2.76 $0.96 $53,176.46
Filtexr DEFRULT LARCY CODEE Selected:

Yahiclam: Bold/Onsald Exposuzrss 0-720 Days BA750, 151




! REPORT - {1955 - 2003 TOTAL GTRON) Paga: 3
ba I WARBRNTY
Raport Date: 10/32/2002 vohlclea: 4177522 IPTV: .33 Canng? 26441.7
Data as of: 10/11/2002 Avg Exposure:5i0. 4 CPV: 0.1d hog Caka Mph: 483.5%
Aneiywis By1 FAILED SERVICE Bakt
Tart Damoriptico Caxznn Cost/Cloim Avy Cass Age
146437944 CEL-E/GNT- 1 1.1.] 12%2.1% 204.0 -
4837543 CRL-E/CAT 2550 ¥21.03 194. %
15673351 CRBLE RS il §21.40 4T . A
15Ta#4ea  LATCH P13 ¥33.44 45T.9
1578443 LRTCH BBO wis.39 512.9
20052573 271 ¥22.03 535.4
Mo Part ub 908 315.76 334.9
0a91%72 ORI~ [ 11F] $22.23 a36.4
1876£3% arROT 1.1 Fal.02 ass.1
158766378 HTROT 148 341.13 33%.2
Analysis Ey: BUILD WOHTE
Model ¥r Honth Vablclas Avg Exp Canes IrTv cEY Total Comt
1 02738 31,4666 T04.0 q.1 0.26 40.049 4142.35
1M 03/%8 35,287 TH1.5 13.1 0,34 20.01 §31%.37
1949 04 /58 32,125 0.2 2.2 0.29 §0.01 §191.67
1995 05/98 3K, 289 2.2 34,9 n.sa 90.02 $653.17
1995 06/98 24,752 690.3 55.3 2.1 $0.04 51,053.3%
1949 aB /a3 59,136 TOBR.3 115.9 1.96 10.04 #2,.204.26
19 oR/soa 77,036 T12.8 136, 0 2.52 $0.08 $4,480.7&
1’ 1o/90 104, 343 T13.6 299.7 2.7 §0.08 85,042.27
1 11798 102,218 .1 261.3 2.75 $0.06 5,812,087
1953 127%8 103,230 mnn.5 187.1 3.71% 90.0E $7.942,.39
1995 a1/99 100,456 713.2 J23.1 1.21 60.07 £6,585_45
195 42/99 118, 6861 Ti13.8 435.4 i.e7 60.04 5925407
15 03/45 132,282 T14.2 44B. 4 i.n o, 07 §3,220.91
1353 L TF L) 123,870 1.1 255.7 41.81 #0.10 §12, 564.42
1859 a3/99 136, HE Til.8 338.1 d.42 30.0% #11,483.40
1959 os/95 117,234 T0%.3 4130.1 41.13 $0.0% 510, 199.30
1953 o7/99 I, 112 708.1 33.1 fL.211.23
1589 QBfe9 57, MA T12.7 2.0 1132.27
1499 oRse% 33,001 4.8 2.0 AR
2006 08/85 23,510 4.0 202.7 $4,443.72
s li]1] O7/95% 41,704 T18.% 2184 0, 8381.01
2000 [ B ] 105,805 711.0 553.4 40,12 ¥12,220.80
2004 oRseD 100,705 708.2 E2E. & 5.13 90.11 £10,557.432
2000 10/99 103,212 T08.6 B14.4 T.89 10,18 $18,194.593
000 11789 100, 08 710.7 987.8 4.8 D21 $21,268,§7
2000 12/9% 98,826  710.0 1,143.9 Jii.40|f 90.26 $25,042.57 M
2000 oL/00 11%,73% ne.0 1,575.8 14.08 0.11 $34.678.39
2000 0z2/0q9 121,208 T0F.1 1,325.7 10.0% 30,24 313,506,904
2000 43/joa 145,425 &7.9 1,292.6 6.4Y% 80.20 $29,19%.15
200 H/od 115,038 E35.3 1,1753.4 10.22 10.23 F26,477.48
2000 asson 133, %66 896.2 1,477.8 11.06 Jo.26 34,233,459
2000 as/00 130,188 691.9 1,680d4.4 13.86 60,33 342,736.70
2000 07/00 30,353 1 | Jgo.2 12.511 1 80.30 3,054, 14
2001 a7/jca 30,844 661.3 468.3 "| e $10.847.25
2001 o8/00 131,344 i 4 L .310.6 if. M
201 0%/f00 111,335 #34.3 Tii.e ™ .
M1 1a/00 134,448 #18.1 T03.5 5.2% ' .
0l 11/00 124,389 SB5.9 56l .5 4.51 . AL, 456, 94
aan]i 12 00 106,269 E60.3 457.3 d. 68 $0.11 #11,7158.99
0 o170l 131,729 532.6 T2 6.04 $0,14 118,330.59
\ ok /ol 118,618 e, 7 B 5 7.4 &0.14 §20, 804,35
n3/oL 137,453 130.4 aly.s 3.98 .17 19, 971.36
2001 /0L 112,087 181.% 884.1 4.55 #.12 13,817,790




260 05/01 127, 200 431.1 661.3 5.20 10.13 816, 461.54
Fl . 081 100, &81 402.9 366.5 3.63 20.0% ¥s,017.57
] Y or/n 23,312 171.3 7.6 _ 3.2 $4.0P $1,076.62
Analrysis Wy: RERATR MONTH

Honth casas Total Cost

08/s1348 1 45,84

081358 3 §81.43

07/1988 - 2 §50.34

oB/19%8 4 72.74

oR/1950 3 99z.26

10/1999 g $194.907

1171995 13 2269.10

1871938 a0 a748.4

01/1999 13 §306.77

02/1999 31 44566, 63

Tiltar: CETAULT LABOR CODES Beluoted:

Exposuze: 0-T20 Days

ASTI0, BETEL




E RERONT - (1939 — 1003 TOML GNTBOD) Paga: 4
t  WARRRMTT

Raport Datal 10/22/2002 Vahiclas: 4177522 IPTY: £.33 Casante 26d41.7
Data am of1 140/11/2p02 Awy Exposure:550.4 CFV: 0.14 Avyg Case Aga: 4831.5

Analysis By: REFAIR. ACOE

Mpair Age canes IPTV CPV Total Coat
0 273 0.07 §0.00 5, 065.80
2001~0030 597 0.14 40.00 #L2,396,07
0031 -006D 413 0.10 90.00 49,200_£0
00910050 353 0.08 #0.00 37, 778.15
0091-0120 297 0.07 90.00 . $§,362.6D
0121~0150 247 0.06 80.00 84,999.70
0181-0140 260 ¢. 06 0. 00 #5,671.99
0181~0210 221 0. 05 80,00 94,573.77
0ZLL~024D EIT o, 07 §0.00 96, 494,51
0241=-0270 e o.0% 50.00 $7,813.93

Mnalyais Ry: MILEAGE TO REPRIR
Hilek{ RATnGw (=11 1) Paroent

- 4,939 1589 6.7
B, 000 - 9,999 _ 1104
10,000 = 14,59% 1713
18,000 - 19,999 3075
20,000 = 24,999 4211
25,000 - 29,909 4578
3 34,999 4915
3 - 39,950 317
- dd, 999 17%
45,000 - 45,999 54
30,000 - 34,999 17
88,000 - 53,999 1€
65,000 = 69,999 3
100, GO0+ i

1P 111
WHE R e
- -N-F- NN Ry TR i
. oae

L=R=0 N NP . W W Tt

hnalysia Byr ¥YIN
vIn W

1OCEC1ATNEL T 64RY
1GCRCIATINNL 1312
1N 4AWLYED] £853
1GCEC1ANT1EL65507
LICECIETOVEIOBEDT
1ICICLGTIVEL Y9440
1ACHRAAT2YEL 46814
10CENLATATESI TE3Z1
1acEN AT ERE] 39884
1aCEE14VETRIA0O0T 2

f

i g e e e e e e B AR

HMiltar: DEYAULY LABCE CODEN Asluctwd)
Tahiclen: Bold/Unaold Exposurwet 0-720 Days B5780,B5751




R e L

REPORT - (198D = 2003 TUTAL GHTS0C)

Fager 5

MARRRNT Y

M H
Papart Dake: L0/F2572002 Vehicles: 4177522
Data a5 of: Ll0/1172002 Awg Exposura:E50.d

IPT¥: 6.33
CBY: 0.14

Lanap:

2Eq41.7

Arg Cape Age: 4B3.5

Anglysip By! REFEAT OCCORRENCES

Tragquancy Canss Parcant

1l a9 54.5

- Ti23 q4.4 '
| 128 .8

i 4B 0.3

B 1 Q.0

Inglysis By: REFATRING INEALER

¥ehickes: Bold/Onasld Exposoral 0-720 Days

BS730,BATIL

Coda Dsalar ¥am Stats ‘Talsphons Actual Caaes
114857 HTEVE BOORE CHEVAOLET, LLD TL (361)4933771 €0
114303 BERVICE CEEVROLET, INC. LA (33712345411 36
111434 FRIENDLY CHEVEOLET OF MW, INC. MM 176317866100 57
114303 TRAEF CHEVROLET - OLDAMOAILE - LA {3B5) A7 66570 LT |
114276 WAY CHEVROLET-DLDA, IKC. LA (39738931343 14
167284 NARKER MOTORH, L.L..O. LR {985) 86E4400 44
1TSS MNARER CHEVROLET, INC. by {727 3233000 40
114737 PGB TAYLORM CHENVROLET, INC. n {23%) 5310091 a3
1MW3S ALL STAR CHEVROLET, INC. LA (228} 2958000 ap
134310 MAVARAE CHEVROLET, INC. LA (1374741589 ¥}
l..l By: GROGCRARHIC - DLV DEALER RECICN
Rwriom vabiclas Cagnn IFTY CEY Total Cost
-Canads 271, 844 2380 19.440 40.19 B5Z, 304,73
U8 - Nishraat a7, 082 7543 9. 60 30.20 4179,1491.0%
U9 = Morthenat 95, 490 3241 B2 .19 #73,399.41
U3 - South 893,542 6787 T.W" 30.17 4150, 458,99
uA - Mid-arlantic 126,811 E45 2.09 80.11 $14,225.03
oA - Bomthwant TS, 642 3346 4.258 #0.10 #79,958.72
OA - Morth Cantral 222,506 24 3.25 J0.0¢ 16,002.2%
o - Wast .7 1.1 £41 1.18 10.03 #1080, 683,45
Fllter: DERFRULT LABOR CODEE Helacted:




BEFIRT - {1999 - 2003 TOTAL GNTSO0) Paga: €

* WARRANTT
Report Data: 10/212/3002 Vahlaies: 41775822 IRTY: E.31 Camus: 25¢41.7
Tata an of: 1071172002 Avg Evpoaurs:£30.4 CET: 0.Ld Avg Cmae Age: 483.58

Analysis By: GEOOWAFHTC ~ DLY DEALFR STRTE

Btate Tebiclen Caney iny cv Total Cost
Vi an2 1B 69,50 $1.48 §373.53 -
1 ] 4,388 120 27.53 10.72 83,127.40
™, 2,044 =4 26.38 40,76 §1,556.06
] a9z 22 2440 041 #363.20
] 33, 604 647 19.26 50,36 t11,90% .56
(1] 7,752 137 17.6p $0.2¢ ¥2,145.87
o 93, 900 1503 18.01 #0.29 427,691,839
n 7,359 112 15.15 $0.23 $1,113.97
[ ) 154,157 2082 13,31 50,31 $47,334.72
L, ] 9,249 122 13.23 .31 52, 007.45

Analyris By GEOREAPHIC - BER DEATER REGIDN

Dastription Acotunl Cases Actnal Comt Eaxrognt
i - Bouth 1511 §34,995.57 B1.9
U8 - Bouthwent 498 F1L,474.77 17.8
o - Widwant 48e 412,499,902 17.4
Canaia 147 2, 587,65 5.2
03 = mortheast . 111 $2,329.748 4.0
G - Weat 28 $736.98 1.9

'rth Contral 22 $530.93 0.9

Analysis By: GEOGRAPHIC - EEF DEALEN ETRTE

ftats Aotoal Camsm Actisl Coxt Parcent

“K 718 516,147.41 8.5
A 54 yli, 192,18 2%.2
g 498 911,474,717 17.8
. 186 k4, 921,30 6.6
o 113 §2,018.16 4.0
»x " $1,017.75 3.0
Mo 21 $1,930.90 2.9
o 78 52,249,467 .0
»n L 131, 446.85 2.5
n T $1,731.81 2.5
Tiiter; DEFAILY IABOR CODES Splactyd:
¥ebicles: Bold/Unacld Expasurer 0-T20 Days BE750, BETS1




ATTACHMENT “9C”

“GM CONFIDENTIAL" MATERIAL
HAS BEEN REMOVED FROM THIS
ATTACHMENT AND SUPPLIED TO
THE OFFICE OF THE CHIEF
‘COUNSEL

GM646
PE03-048




GM646
PE03-049

ATTACHMENT “9D”



Endgate Cable Material/Gaometry Comparison

1

W
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ST P 10 TR HE -
| |
) . _
[T DUP CP At LT ACH Sk T | 839 ) B = |
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@  CLxCxsinitan(CHICL) =L x F
o (L/CL)
C=F x| gntan (GI-IIOL))]
or C=F x Geofactor

Geofactor = —'(1—;

sin(tan (CH/CL))




ATTACHMENT “9E”

GM646
PE03-049



Potential tague - Pickup Trucie Taligata Suppoit Cebles

10CEC1ATOYZ290283

NISM | VYear Vehicle Gender | Mios Location _ [Commuents
| 426454 | 1008 Chev 5-10 F 76,654 | Ve Pietia, LA 'ﬁmuaummm 17-Sep-01
428114 | 1908 | Chev Stverado F 40,000 | Fardyoo, AR  [Sit & fal, Rotabor Cuff 21-Jun-1
432757 | 2000 | Chev Siverado M 40,000 { Nordmont, PA |Riding, unting, Concussion & brokan hand | 12-Jan-02
431485 | 2000 | Chev Silverado M 13,480 | San Juan, TX Lh-ﬂk_lu&ﬂ.hlbnm 11+Feb-i1
432128 | 2000 | Chev Siverado M 36,000 | Owstona, Ml [-Wheslor into plck-up box 28-Dec-0r1
1III3GEK14TE\'HHJB‘EI'.T : .
438608 | 1988 | Chav Sivemdo M 88,000 { Gentral CRy, AZ |Unioading ATY - Elbow Fraciure O8-Apr-{i2
20CEKIORAW 1225018 : _ *
437822 zmu1| Chev Flosiside | M 26,000 | Baliimore, MD  |Standing sweeplng - Knes 20-Mer-02
QUGKZIRSTF451214 ' : : '
439062 | 2001 | Chev.Skveredo | M 33,067 | Houston, TX |Fell - Foot injry 00-May-02
1GCHC230011F188061 _
441345 | 2000 | Chev.Shveredo | M 76,307 | Rowlelt, TX  |Fel wicernent - head & ribe 23-Aaxy-02
1GCEC19TAYZ347266
452871 | 2000 | GMCSIERRA | M 26,123 | SAUGUS, MA [PINCED FINGERS ON TRALER HITCH  { 01-Nov-02
1GTEKIOT2YZ2E1631
454144 | 2001 | Chev. Slverado M 23,800 Tuisa, OK  [Fell - Buttocke/Back 01 -Now-03
1GCECIAWS1Z217431
458235 2001 | Chev. Siverado M 70,000  Duncarwile, TX Fell - Back 24-Sep-02
1GCGC24U812184120
PLASEZE! 2000  GMC SIERRA ' Dentson, TX  Fell - Bhouldar 10-N-02
454894 2000 Chev Siiverada M Bryan, OH Fel - Knoa/Back 26-Jan013




ATTACHMENT "9F"

GM646
PE03-049



F8T VAPIR/CAB Action Plan

[Submitted By: | NG [ Dats Inttiated: T
issue: I | i ~
snDate: | DD
Ovmer: |

Dogument Driving Changs (PRTS /IR / DNE: I—

Wodel Year (s): | T _
Product {check sppilcable): [ [ PU__ | [0y | IUUV | [JH2 | B3 Export

*Revislons are shown In BLUE -

1. IDENTIFY {isaus DafinitlonHistory}:

GMTE00 taligats cables brasking whane thay band. For 1998-2002 MY have had over 27,000 wamanty ciaims with over
17,000 ware dascribed o Broken with over 5,000 cosos of repeat fallures. Flald product mporie indicabe that most am
customar with high cycle usaage of ialgale [ .9 farmers / contruction ). Reletively high misege of 20,000 -30,000 miles.
Hgmﬂ%mmﬂmmwmlmmnmmmﬂmm|P1'Vha.zs
a RiS

2. ANALYZE (Cauws & Root Cavas):

Some roporis Indicste waler intrusion o plastic sheathing may coniributa to corrieon. Intliel indeatiorw do not indlosts
cusiomer ghaes. The causs of the cabls breglaga ie comoeion weakening the cabla to tha palnt that H wil no longer withstend
ha loada baing apyfied In dha ek,

The lolowing arsas s baing meatigated io datarmine the ot causs of the comosion end ressonis) whty flakd Incidenis wem
not detectad during praduct valldationtesting.

« Warranty Data Anslyais " Comploted — 114402
= Both GMTEDD & GMTA00 waranty datahanas will be easvined in detall to detamine I thare are

= 8/T warranly data for 0o . Compieded -11/1402
Wmm Nome: CK EQ Cables Warmanty Analysle.xls)k:
GMTEDD warranty .33 IFTV] @720 days axposurs almost doubla thet of GWMTA00 [3.32 IPTVE {Note: 825 IPTV
refsrenced in iIDENTIFY was pulied from 4 P/U Ass'y Planis only} The only changes between the two parts was the
addition of DMOOOZED seuler i the OMTEOD pert st the end of the cable & the end fiting Bwminets, and the suppliar
was ohanged from Talon Aulomotive lo Dalphl.

= Thom wos 2 significar ramrp up in GMTB00 wairranly over Bolld monine (8/98) Swough (800) o 10.1 IFTV, wharoas
the GNT400 warmranty was fably stablo over the test fwres model years. Mo GM design changee can account for this
incremse. [(Bee “Pert Chenge Hislory" below for detaled enalysie of @M pert changes)

= The % o model GTE0) hes dose i 3 fimes the warmarty of the half ton model. mm&#mdﬂu
‘wahicls doas have an impact on the wamanty fe. contracion havae higher volums of 3% ion 4 PAs).

»  The 8T P waranty la 2.58 1PTY {#T20 days axpoairs. The cahia design apacs are hasically tha sama as tha
OMT400 & B00, mmmmmmhmwdmmmrm~MMW
e period of tha Inorsese In GMTO0N warrenty.

. mmwwmlmhﬂmmnmmmmmmmﬂmmﬁ {au'Part
mwmummmmmm;

J‘HI‘IIHHTII‘IIIIH ~GNTE00 Cablen | _ - -Gompleted —11F18/02
= Fallad cable wwssmblian, veturmned from wiranty, will be analyzed for coufing Thivkness,
MMIMWH paih. : W I-‘H -M-ﬂﬂm
‘ateriade Eng: Damick Tennar 248-783-0270. Farts delivered 1o best lab.on 10/21/02.
ﬁmmmmmumumm M-imm '

>gbls consiryation, wirs damaler, mamber of sirands, ok,

ah-ﬂ:-um materis and dhicknesa
saterial and thickness
Denick Tanner 248-T63-0270. Parla daliverad fo teat lab on mmm

mw festeitale Tast - STR 08T20): :
1s Eiie o no galvania coading (zino) umuhmlnhmmmmm

. cuuess ssyociaind with Reglon, Plart, Tempemshre, Tima, Bulid Month or Usage, eic. Compileled =11/1402

. »  The aoating onhe “ss ecsived” Garts was with 8n thicknesa cf 6.86 & Btd Devof 22 microne.©

=  The “as recsivad” coating mests the drewing ape. — BAE Bmided Galv. STL Comm. Spec.

- Page 1 eli4
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FST VAPIR/CAR Action Plan

= mmmm-m Compieted - 020T/03
. mmmmmmﬂmwm

amu“mm oondruction/materals/sirangth,
Obigln compaiitive parts (Ford F150 & Toyots Tundra) Complaied — 1171152
u Obiain compesiitive steinlsss siesl paris (Dodge Ram) Complaind — 010803
Darisne Reass, VABA, (555-388-2070) procunad peria,
o Teat competiive parie: .
- Mgterialn/Consruction Complated - 0207403

", Siranda, mabarial)
MMMMMLWI
- Birenchh " fricmess) " Comploted — (1/28/03
Litmate Load
(Reference Melarels Tosl — STR # 00883; 5TR # 10196; 5TR # 10286x
. Nlnm::;ﬁ maet l;;.\ﬂa:w HI:HWM{GL' MM
= [ ] our (1]
mmhmm\[mm MMWM}.
» mmm-mn-mmmumm
. Analyein (also ses atiached — Fia namea: EQ Cable Geomeiry Comparison xda).
Wﬂﬂ!ﬁmww spec s GM £/ 033 » thermopiatic slestorner polyclalinic (requirea 2.0 ta 2.10% Garbon).
o
- Stminisss Sieot Cable typa 302 or 304 {7 X 19 bundie configuration)
- End Fittings coering: Bass layer = ZInc alloy 3:1um; top layar = Aluminum particies SE2um
MMMMMQW.WMEMMH:WEHGer polyolefink:
u L
- Stainiasn Stnel Cahle fyps 302 (7 X 18 bundie configunslion)
« End FRtlinge coating: Biese layer = Zinc alioy Bi1 wm; iop leyar = Aluminum parioles 125:81am
:I'nmhmem wpecific gravity: 0.041g/0n with 0.80% Carbon; tharmopialio siaaiomer polyolafinkc
o :
- Plain Carbon Steal Cabla SAE 1070 or 1076 with 2 xina ocaling (7 X 10 bundia conliguralion)
.. ~ End Flilings cogting: Jn dichromale compound 421 pm (or chroma finish on 2ine coating)
- Sheath material speciia gravity: 1.14Tg/oc with 1.38% Carbon; polyester/polyalindens blend
=  End Fiiing must ba coatad for corrosion proteclion end to ensure no galvanic resolion bebwvean siainless cabia &
cahon winel [CMA; GMWY 4707]

-MMHM Complated - 120802
= ivesligaly sl Enginsering changes 1o Cabile 1040510 curment :
 pomeleln ko ﬁmmum Amﬂ. Compleied - 111402

] WHMWMhMWMHm : -
Of s0urce, rocaen, #ic. Delphi Enginesr: Dan Denin 248-858.0017 '‘Compieted - 120302

{oos gtiuched - mmmmmm
*  Sinos the infroduciion of the G TA00 them have baen na G design changes The cable Resll and nona of the-
approved changsa 1o the cabisdaich assembly can account for sipgnificent Incriess 1n e waminly.
. mmuuﬂmhmmmruhmmmm“mm- ,
mnﬂ mmmmhummhm - '
- mmummnmmm mthmmm
- -hMIﬂmhw%ﬁdﬂﬂ _
. mmmmmmmmmnmwnmaum

;funmmm . Completed - 1111403
mmmn-mmmwwmmhmrm
Assurmibly e 5 cofoskon wee previcuaty epcried durkg veean,

= m“mnmmmmmmmummimwm . )
" whmmhmﬁmumm+m+wumhﬁm

ll'blﬂllﬂllﬂl‘l.
« Valkiation Test Mathods L Comploted -120302
. - Mauwrmmmmm - Completed - 111402
o  Comant coblps; Durabillly wmmmm
v Cuwent Rood tests for catiles: Jﬂm mmmmmm
mmﬂmmnhdmm

Pagetiid




FST VAPIR/CAB Action Plan

" Devalop new cable cyciing

« Drawing Specifications

tont

Compietad - 120342
o Test Inciades: iy cycling: scoslsraied cormosion & load cycies o meplicaie fieid Incidants.
o Gormalale the taat i curnent faflurs moda

: {nse attached - File Name: CK EG Cabisa Tenalle Text Analyala 8DADS. xis):
Deiphi taat in reproduce fallung mode and velidats coating changes raquines 23 wesks and 526,000,
Riainipss Stoel able raquiras 4 wosis of dursbiity cycling and tenelle loed teeting. SOT: 04/2403
S0ADS 1 to 1 swiich o Stainleas Skesl cabla doss maet 2500k tanalle sinengh mquiremant
B0ADS Gisinlegs Stagl Cables parte heve paseed all strength 8 Durabiity requirementa: 0707003

Completad — 09/06/03
2 Updews cabls drawing apacifioations i slainikses sinel osltia apecs ~ Daiphl hes completed drawings,

3. PLAN ([Quick FhciCorrective Action):

= Relssss Siainioss Sieal Cable i address oovrosionydurabiity flald noldems

= Oblain siginiess weal cabls quots from Delphl.
o Daiphi haa quoind stalniasa (SDADE) stael cable at +30.30/cable ncreaas} Complstad — 01/20/03
o Daiphi ha quoisd naw and fitiing tooiing wt $120K 3 Crimp press tooling $50K

Complated — 020303

o Nww Delphl quois stainiess (ChA) stael onbls: +§0.33/cahis {Increcas) Complated — 0242/03
o Thera will ba zaro iooling cosla w Chik — cam use bols in siorags :
*  bigin sainiess steal cabia strength tast dole w' new looled mund and fitting Complsted - 3/31/03
= Veidels sisinioss {2DADS) siesl cabla cumbility cycling Compiatad — 070703
u  rvesligels addiions] cost nducions to cable sssembly Compisied — 024003
= ChiA siginlese sicol aeblo quote {$1.25 / part); 0 weaks ARD Cornpletad — 01/31403
. = CMA siainioas sinel inslie pufl tewt (9 parts) al ports met 2500 b spec] Completed - 02/11/03
1 Raymmpndad End Fitting Coating: QRN £707 will prevant (paivarte rear-Hon tilbigen :
Shrinless Steel Cabla & B Fliting Crimp (Per ChA: 330-874-2000) Compiwted - 024303
Action ftem Action Pian Datails Eet | Achml
Comp. | Comp,
| e : D R
) Reviaw } Wasranty and L. history. GMTB00 IFTV Is 2X GMT400.
{ (background detw, best pracices | Ses attached wiaranty profies for GMT400 & GMTB00. o
1 wror procfing. koling, olc ) BSee atieched warmanty profilea for &/T Piok Up,
{ - mmmmmmmhu ' —
Velldution Type g & [ '
{math, feat, sngineer analyels, aic) | :
- Stainless Stoel Cablea met 2500 Ib tenakle load, DB20/03
! 3 mmmﬂmmmm {1 OTOTIO3
] mmm;mmmwnm 02N07X03
k | -ﬁmmmmwmmmmw QEOON
1 . Jabit
{ Nookup Plan ;WA
] 3 .
% 1 NIA
Y GAE Too Reviewsd NA
| L TR :m
I . NFA

{ Changas will be tranaperent I Assambly Plants,

| Pagedalé




FST VAPIR/CAB Action Plan

Coordinated Changs N/A,
EWO's, now model year}

Service Impact Purgs current part benk at SPO. 10724502
i} i liadin rad}

Marked Print/Math Data Update drawing with new speca & Part Numbar chanps. a7/18/03

Cost Extimates (inciude sciap) | Tooling: | 0 Place: | +§0.2%place
_ . $125 000 scrap
Tooling Laad YWeeks | 17 Tool: | N/A All Tools: | 8 weaks
is Tooling Imeversibla? Yos L] Noe X }
4. IMPLEMENT (Cuwrant Status of Activities):
PWO (s): 141108 / ASAKL

| n;_-_t CAB Dats: ( -

FOR GTOP ORDER UBE ONLY: S

EWO Numbar Stop Order Date: Model Years Aflectad:

Assambly Plante Affected: Effact Point: Extimated LIX Dats:

Stop Order Affech Toois Bulld Fabrication Shipmant Frotusment Sale

{dalsta those not affecled)

5. EVALUATE wmnmmmlmunn}

»  CMA to provide Delphl redesigned parts Completad — 042503
»  Tanalo Strangth Tasting [niilunﬂp-h} {PABRED} Campleled — 050203
= Durabitly Cyciing Tesl (minimum @ parts) {Fallad 1o ot Rollablity Bnad) Complaiad —

» SDADS i provide I perta for toeling Completed — 05/30/03
. rmmmq% 12 parts) {PARBED} Complelad - 06/20/03
= Dursbily Oycling Test (miiimom § perts) {PASSED]} Complelad — 07/07/03

|s this & candidate for Lessons Lsarmned? Yas [ No[ ]

1] YWhom: | Todd Granger ] Dats NA

Comnentsa; Parts avellubhs 101303

TID for SDADS Stainlsas Shnl Cables 10/06/03
instiiute Lessons Lsamed into Best Practices 1111103

Page 4 of &




ATTACHMENT “10A”

“GM CONFIDENTIAL® MATERIAL
HAS BEEN REMOVED FROM THIS

ATTACHMENT AND SUPPLIED TO

THE OFFICE OF THE CHIEF
COUNSEL
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ATTACHMENT “11A”

“GM CONFIDENTIAL” MATERIAL
HAS BEEN REMOVED FROM THIS
ATTACHMENT AND SUPPLIED TO
THE OFFICE OF THE CHIEF
COUNSEL
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ATTACHMENT “11B”

“GM CONFIDENTIAL"” MATERIAL
; HAS BEEN REMOVED FROM THIS
i ATTACHMENT AND SUPPLIED TO
| THE OFFICE OF THE CHIEF
| COUNSEL
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. Engineering Source Approval for Functional Performance

10588285/8 (GMT205/806) Dalphl
Part Number(s). _15758843/4 (GMTB00) Supplier: Dan Danko (248) 855-0817

Part Name: Latch & Cable ASM-Endgate  Duns Code; 004204419
Application: GMT 800, 805/808 ECL: EWO: N/A
Drawing Number:_153868288 & 15081304  Revieion Date: N/A

The Part Meets All Engineering Performance Requirements.
(e.g., SubSystem Tach. Spec., Comp. Tech. Spec, Solar, Valldation) | Yes

ll. Commaents: Change the pressure sensitive adhesive on the felt waeher component

of the cable sub-assembly. The new adhesive parforms better in high temperatures. Thera will be ng -

impact to the GM manufacturing proceas and no PTR will be required.

IV  Part not meeting all engineering requirements specified above (seciion IlI).
Must be submitted on the GM1411 interim worksheet (the GM-E384 form
does not apply).

| V. GM Preduct Engineer_Todd Grangar _ Phone Number: (248) 753-203%1

Date:

(Signarture)

[Coda)

Supplier - GM Enginesr {DRE) =Suppllsr »SQE/Part Approval Activity

| &JM Rav. Nov, 2000




|

AP0 MR RAX L ges 200 SHLHL AURUULLTE

N v

ool

1066%206/8 {QMTBOGME08)

Part Name: Lstch & Cabla ASM-Endosla  Dune Code; 004204419

Enginesring Source Approval for Functional Performance

Part Number(s)._1S750043/4 (GMTBOR -~ Supplier: .EIB.M.MLM__

Application: GMT 800, S08/806 ECL: EWO: NiA

Drawing Number;_15068288 & 16091304 Revision Date; N/A

Tha Part Meets Alf Enginesring Performance Requirements.
{e.g., SubSystem Tech. Spec., Comp. Tech. Spec, Solar, Vilidation) ) Yes

iil. Comments: Changs the presaure senaltive adhesive on the falt washer component

of the cable sub-asembly. The new sdheslvs performs betier in high temperatures. There wil bs ric

‘pﬂdhﬂﬁ@ﬂ manufacturing procsas and no PTR will ba required. .

Must be submitted on the GM1411 interim worksheast (the GM-E364 form
doss pot epply). .

IV Parl not mesting all anginesring raquirements specified above (eaction liL).

V. GM Product Engineer_Indd Grangar . Fhone Number: (24f) 72081

DMy vu__t]r3fen

~ (Code)

Supgller ™ QM Englneer (DRE) ®supplier "sQEPart Appmﬂ-m

L

GM-E384 Rev. Nov, 2000 mmm 7o ;;;rfrmrr- >
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GMT800 Pick up

SFO: BUMBOSRANG

_ .

mmmmﬂmm-mﬁmm

1575004 3044

1T

IN DETENT LEVER, REVIBE RIVET EHOULDER HENHT &
CAM TO MPROVE FORKBOLT OPERATION.

CORRECT LHMRH DESIGNATORS AS SHIFPED.

DETACHING FROM EYELET :

HEB43

LATCH REVIBIONS TO ALLEVIATE HIGH OPENNG AND CLOSING EFFORTS;
2202000 |ADD FORK BOLT RETURN SPRING

{NO CHANGER WERE BADE TO CABLE AEM])

:

ELIMMNATE RATTLES & BPROVE PERFORMANCE - IMCORFORATE 1.3+ 1.0
DEGREE BEND N BOX ATTACH EYELET

1212011900 |REDUGE HOLE SITE N GATE ATTACH EVELET FROM 14.5mm TO 1440
REVISE BUMPER MATERIAL TO THERMOPLASTIC ELABTOMER PER OMP.EP.003
CHANGE FRAME FINISH CALLOUT TO GM-G200M ZINC FRON OR ZINC-COBALT w

B

16999

FPA14

TO INCREASE DESION CLEARANCE BETWEEN OUTBORRD EDGE OF BLMPER
HAM/1999 |RETAINER ON LATCH HOUSING AND UPPER TAIL LIGHT ATTACHING SCREW.
(MO CHANGES WERE MADE TO CABLE ABN)

16508

FCB1R

15042008

CANCELEL 15043085 AND REPLACE WITH 15044048 TO MAKE PARTS
12/141998 [SYNMETRICALLY OPPOSITE - LH BUMPER TO UPPER EDGE OF LATCH HOUSING
CHANGES WERE MADE TO CABLE

18909

FE

15043065

11141908 |ummmmmmmmmmmlmm
N0 CHANGES WERE MADE TO CABLE

1008

T 1SD418T2TA

0oV poa LEHRINICIWRAP (OM 0985580) CRIMIP BARREL OF CABLE EYELEY (BOX $IDE) TO
PREVENT RATTLE AND PANT CHIP.

1003

EK143

ADD RELEF 8LOT TO FORK BOLT DETENT TO REDUCE ENDGATE OPENING AND
08H4M 098 CLOGING EFFORTS -

1511130731

ENLIEIE AR

F




GMT805/806

Avalanche / Escalade EXT .
C e g C o g
oo Piirt Nanbads EWO ™ Descripfion I Resson for Change
mmmmmmm&mnmm
gl ] . .
2063 | Tmenves | NONG A
202 | 1o0osmearsh NONE NA
2001 | 150882057 MH30 YES
20011 1005201 LWo20 YE:
(O CHANGEER WERE MADE TO CABLE ASM)
_ RELEABE PARTS FOR ZMTRONEOE SALEE AR 1575884004 {GMTE00 Piok Up) EXCEFT
2001 1 50BRIRS/RE IR | 62M 2001 LATCH HAS GRAY O/SLAM BUMPER 18mm FROM TOR OF MOUNT NA N
2 (N0 CHANGES WERE MADE TO CABLE ASM] T |




GMT400 Pick up

“!E PatNombers |  EWO T  |Changs Descripion / Reason for Change M
2000 | 1b724167%5 | NONE NA__NA NA )
1980 | 16724152/58 | NONE NA_ |NA NA NiA
1900 | 15724165758 | NONE NA  |NA NAA T NA
1007 | 15724167/58 | NOME NA [N , NiA NiA
TMPROVE CORROSION RESISTANCE OF LATCH ABSEMBLY: REVIGE CABLE ASM
16673251 (POA of 15724157/58) BY CHANGING CLIP COATING FROM OM7113-M fo
1996 | 16724167/68 | Zoewo | oxh1sMen ZING PLATE PER Gh365M B0 BD5. NA YES
|APPLIED TO GLIP ONLY _ . _
ELIMINATE CADMILAM FROM COATING HIATERIAL: CANGEL GRi4341 COATING SPEC &
REPLACE With GM7113-M (MODIFIED B 31-MG1} which s SMILAR BUT DOES NOT
1006 | 16724167/68 | Y6262 | OW20N906 [ oo et Rl NiA YES -
APPLIED TO LATCH: STRIKER: AND GLIP ONLY
IMPROVE EG LATCHING: 6.38mm ADDED TO THE FREE LENGTH OF LATCH SPRING -
1095 | 1072415758 | WAG20 | DAU0INDE | ey CHANGER WERE MADE TO CABLE ASSEMBLY) 156753056 YES

Bupplier: Calie Assombly Co.
A-2000
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ATTACHMENT Delphi 16

CONFIDENTIAL MATERIAL HAS
BEEN REMOVED FROM THIS
ATTACHMENT AND SUPPLIED
TO THE OFFICE OF THE CHIEF
COUNSEL
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ATTACHMENT “16B”

“GM CONFIDENTIAL” MATERIAL
" HAS BEEN REMOVED FROM THIS
ATTACHMENT AND SUPPLIED TO
THE OFFICE OF THE CHIEF
COUNSEL |




