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dM RESTRICTEL

‘EE MUMBER: 1-104321611 VIN: 10CBRK159T1YE291514
DATH 08/30/03 MODEL 20040
DATR 0E/05/03 BERIES SILVERADC
BOTIRCE : PARYRES MILERGE 46000,
—
ANDRESS ;
HOME FPHOHNE: STATE ER
BIJS. PHOME)
GCGENERAL MOTORS CORPOQREARATION
CHEVREOLET DIVISION

M REBSTEREICTETLD

COSTOMER :
ADDRESS ; Blairsville
= [

HOME PHONE:
CABE NUMBER: 1-104321611 VIN: 1GCEXASTIYEZD1514
MODEL YBAR) 2000
DATE OPENED: I003i-05-30 BERIES: Bilvaradn
PATE CLOSED: I003-06-05 MILEAGE : 46000 . Q00000
H Phonw DELIVERY DATE)
C TYPE: PRRYEE DEALRR NAME) Tianl Esst, Inc.
BRC PRARENT: DEALER ADDRESS 681 Route 22 Hwy W,Blairsville,FA,15717-7314,

EEENARARRRRANNARRRARFAREANRR RN JENERAL CAAE INFORMATTORS ¥ ® it d 8w i itk e v e vt 0 ¥ b

Cll Trunk / Tailgets / Hatchbaak :
0 REPAYR ATTEMPT(S) Broken

o oy o e ol i ol ol ol ool ol ol i ol o e RN VDR msm‘!ii'i'i'iiiiiii'i'i'iiiiiiii#ii*ii****iiiiiii

Talilgate braks; ; 20021-05-30
2003-05-30

Pra-PRR Forms 5 2003-06-02
2003-05-02

Barvice Request Ownmrship has changsd FROM: ALARCONEP TO: LOTTM; ; 2003-06-02
2003 -05-~02

ammigoed file bo Paul Rued st ext, 5733é; ; 2003-06-02
2003-04-032

srvice Requast Ovnerghip has changed FROM: LOITM TO: ROEDR; ; 2003-D6-02
D3-06-02

CASERCAN- MO PFINDS.; ; 2003-0&-02




PRAE = P
amM RESTRICTED

2002-06-02

,’nﬁruhip Bscalatad to BRC; ; 2003-06-03
003-08-02

{734} 459-7800 svg mgr; ; 2003-06-02
2003-06-03

Aoknowladgemant / w/ initial; ; 2003-06-02
20031-06-03

DRACRIFTION OF INCIDENT:; ; 2003-D6-D4
2003-06-02

FAVM _ 514055 8056; ; Z003-06-02
2003-08&-

{724) 459-7888 ave mgr; ; 2003-04-032
a083-0&-02

cailgate; ; 2003-06-05
2003-05-02

BRC PAR Scarmed: 2003-06-02-15.0%.14.000000, MEXDocNum: RUESEDBS%5; ; Z003-06-02
2003-06-04

FAYM 9144055 8085; ; 2003-06-04
003-06-

VM — 514055  BOSS; ; 2001-06-04
2003-06-05

FAVH _ $14055 BOS6; ; 1003-06-05
2003-06-

zmu_ 914055 BOS56; ; Z003-05-05
2003-

marvice dept; ; 2003-06-05
2003-0&6-05

straps covered via dlr.; ; 2003-06-05
2003 -D5=-05

CRM advised contact dlr; ; 2003-06-05
2003-05-08

BUSTNEBS SUMMARY:; ; 2003-05-405
2003-08-05

Fearvice Lhequestc has hean Closed Satiwfled.; ; 2003-06-05
Oecrga Romanish

Whhd kbbb bbb bt db bk had kb v DR THFORNMATION* # d e h ek dd dd kA kAR AR b b ¥

IDENT DATE: Z003-05-24 INCIDENT TIME: 14:310:80.000000
IDENT LOCATION: Quet wae at brothera camp ground in Cambridge, OH




PAAR; 3
M RESTRICTED

IVER NRME: DRIVER AQE:
IVER DIEABILITY:

OWHER DEECRIPTION: Cuet loading thinga into bed of trock atapped on tallgute and cablas
broke cauaing him to fall between tailgatce and porgh

ALLHGRED DEPFECTIVE COMPCNENT: tailgate straps

INCIDEKNT RESULT:

BOLICE REDORT: ROAD CONDITICM: Dry ROAD BURFACE: Dirt
NUMEBR COF PEOPLE: O BODY INJURY: ¥
INJURIES .

WAE ANCTHER VEHICLE INVOLVED:
NUNEER CF VEHICLES: O

FROFHERTY DAMRCE: N

WAE VEHICLE IMSUREL IMBURAKCE COMPANY NAME:
INBUTRANCE SOMPANY ADDRESS :
AJENT NAME:
AGENT PHONE HUMBER :
MORE THRORMATION: Vah was parked and cust fall betwesn porch and tallogate
MAINTENANCE LOCATICN: nfa
CURRENT LOCATICN OF VEHICLE: Vah is currently at cust residence

.E VEHICLE INBPECTEL: INEPECTORS MAME: DealexrshipINSPECTION DATE: 2003-06-05
14:11:00.000Q00Q
MILEALE AT TH3PECTTIOH:
WHERE WAS INBPECTION DOME:

WAB VEHICLE ROAD TESTED:
ROAD TRST DEACHRIPTICN:
RCAD TRAT RESULT.

CONP THAPECTBD:
INVESTIGATIVE SLIMMARY o

PAR STRTUR:
Ve el e R W bk bk Rk e W DAR THFORNATIONF # bk dda ke dwd A Ak r Nk kA kR AR SR AN AN

TRANSACTICN ¢

FAX NUMEER:

BODY TYPE:

TRIM:

TRANSMIBSION ¢

VEHICOLE DRIVEABLE

Qﬂn:au: ® BUY-BACK: 0 BRC WARRANTY DATR:
: ' MRDR: 0
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d4M REETRICTED

SALBS TAX:

INTEREST RAIE: INTEREST PAID:
DEALER BUYOUT :

LIIAL: LEGAL TYPE:

LEMON LAWK
DEALER ADMINISTRATION: VEHICLE DRRTINATION:
RELEABE : LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
AR TR AR ERRRRERCERERNAIRASARACAARANSPEODTELY THIORY ARk bk kbbb kb kb ek bk ke y v r e aw

HUMBER QF INJURIES: ¢
COMMENTE -

HAME : LOCATION :
ADDREAE 1

CITY/STATE: Blalrevills, F.a._
PHONT NUMEBER: I

SEATING FOEITION: Pedestrian RERATRAINT: n/a
FE OF INJURY: cust Bte was just Bore from where he fell, no merious injuries he ge=
TED: IF 50, WHERE:

RN NRASENENNSSSSNNANNA AR AN ARTIR THRORMATTONN Sk b dd b b d e e ek e ool deode e e o o o

EXTERNMAL CASE HNUMBER : DATE

TITLE MAMES :

BUBINESS: ¥ BUAINBAA: 0

ACCIDENT DATE OF ACCTIDENT:
DEECRIFPTICN OF DAMAGE:

PURCHREE/LEASE: 0 DATE OF PURCHABE/LEASE:
MILEMRGE AT PURCHRAE: § PURCHASR/LERAE Af:

DQES OWNER HAVE POSEESSION OF VENICLE:
FEBOLUTION SOTMHT:

RRRE RN RR R R R RN R RN S S A AR AN R ARARC COMTRACT INFORMATTON®#dddakddbhbbkhhdkdkhh bbb ANk nANe

HAME : _ CONTACT NUMBER: 1

COMPARY : : CONTACT TYPRE: 'In'l]ur.'ﬂﬂ'
CONTACT FHONE

—
Rlairsville, FAIIINENGEE
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PAGHE) 1
¥ RESBSTERETICTED

..EE NUMBER: 1-10549B606 VIN 1GCRO19VIYE1LL2RA
DATE 06706702 NODEL 2000
DATE De/11/03 ZERIES EILVERADO
BOTOROE BARYESR MILEAGE §7000.

STARTE: ME

MCTORE £O
RQLET DIV
M REHTRICTED

=
H®
m o

COETOMER 1
ADDREES : areenville
w I
BOME PHONE:
CAHE HNIMBER: 1-10849850& VIN: 1GCRELIVIYZ144383
MODEL YEAR: 2008
DRTE OFENED: 2003-08-05 AERIES: Bllvaradn
DATE CLOSED: I003-06-11 MILEAIR - © §7add.gqoodfgon
‘I!EEFEB= Fhone PELIVERY LWAWTE:
TYPE PARYeR DERLEF MAME : All Star Motors Company of Gresnville, Inc.
PARENT : DEALER ADDRESS:1009 Hwy 82 Baet,Oreenville M, 387T01-%415,USA

dkwdkdhdirdAh AT AR A AN N YIERERAL CRASE INFORMATIOK**dhhhhdhddbhhhdhhhddd by bbb Add

Cll Trunk / Taileats / Hatchbaok
0 RBPAIR ATTENPT{H) Arcken

ar et et el B o e e o o e o e o e ok o ol o ek ol i e e R OSSR HISTORY ¥ &ddrdd bbbk e e s b s s srsiedr iy e ey kb ke e e o

PraPar-Injury; ; 2003-06-05
2003-06-05

Prefar-Injury: : 2003-06-06
2003 =05-05

Searvice Regquapt Owonarship has changed FROM: HRNEENE To: LOTTM; ; X003-06-06
2003-08-0%

asplgned file co Lacasha Hawkine st ext. 580431 ; 2003-0d-10
2003-DE-05 )

arvize Raquast Ownarghip has changed FROM: LOTTM TO: HAWKING; ; 2003-06-09
; 63-06=10

GMyIB/ChAR BCAN) ; 20D3=-DE-1D
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M REESTRICTAHD

2003=-0&5-14

.:urlhip Hecalated to BRO; ; 2003-08-10
003-0&-10

cpip cusT o NN ; 2o0i-04-10
2003-08=10

SPOEKR W/CUST, , 2003-06-10
A0G3-08-10

CLLD ALLSTAR MOTCR @ 662-335-2BB6; ; 2003-06-10
4¢03-0E-10

LPT PYI MEG FOR AVH & 97207581553, ; 21003-06-10
4603-06-10

FORWMARDING FILE TC BSY8:; ; 1002-06-10
2003-DE-10

FILE CLOSED; 5 2003-068-11
4003-06-11

roeasaigned file frow Latasha Hawkine toc Bus L r 2003-06-11
2002-08-11

reassigned £film to Bua La at ext. 5S608; ; 2003-08-11
Z0031-06-11

tvice Requast Ownership has changed FROM: HANKINS TO: SULE; 5 20032-06-11
2003-06-11

ESIN; : 30403-04-11
2003-06-11

Servics Requast hag heasn Closed Batisfied.: r 2003-D5-11
Bharen Davis

BRI d kAR A kbR S ek PR mﬂm.I"I"I"I"l'-*-*----tiﬁﬁiiiiiii*iiil‘i‘i‘l‘i**

IRCIDENT DATE: 2003-06-04 INCIDENT TIMEr 21:30:00.000000
INCIDENT LOCATION: In drivaway.

DRIVHR MAME. DRIVER AGE:
DRIVER DIARRILITY: NONE

ONNER DESCRIPTION: Wife wus on tailgats, vian cust attszpted tc sit on taillgace the cables
snapped, dunping them to tha ground.

ALLEGED DEFECTIVE COMPONENT: Tallgate Cables

INCIDENT BESULT:
. MLICE REPORT: ROAD COMDITION: Dry ROAD BURFACE: Asphalt
BR OF PFEOPLE: 2 RODY INJURY: ¥
TEH )
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d M REETRICTED

WAS ANOTHER VEHICLE IMVGLVED:
OF VEHICLBRS: 0

TY DAMROE: N

HAID VEHICLE INSURED: INSURANCE COMPANY NAME:
INSUBRRNCE COMPANY ADDRESE:
AGENT NANE:
AGENT PHONE NIMBER:

MORE INFORMATION: Note: Cust's posletion in veh wae on tellgate.

MAINTBNANCE LOCATION: RllEtar Chevrolet. Greanville M3

CURRENT LOCATION OF VEHICLE: w/ cust at home,

HOTIFY MAME: Owner

MAE VBHICLE INAFBECTHD: INSPECTORE MAME: Ingpection Not PerformedINSPECTION
DATH -

MILHASE AT INIFECTICH: .

WHHERE WRI INAFECTION DOKE:

WAR VEHICLE RCAR TEATEL,
ROAD TRET DEACRILTTICH:
ROAD TEST RESULT:

COMF INSFECTED:
INVEESTIGATIVE EUMMARY |

PAR ESTATDE:
AhkhkhkkbkkkkhhhrtbnerrrearhbrrbkrcrDAR INFORMATION K FFrrrhk ko ko r gt r ke h kb n AR bk dd

: TRANBACTION :
TYRE: '
E REASON:

DEALER BRACr

DEARLER MNAME :

DEALER ADDREAH: , ,

CONTALT: |

FHONE RUMBER : FAX NUMBEE:

EFRODUCT OO0 BOEY TYEH.
TRIM:

HNOGINE TYPE: TRANBEMIEATON ¢
VEHICLE DRIVERELE:

MILEAGE & BUY-BAUK: O BRL WARRANTY DATE:

MSRP: RADA: O
SALES TAX

DEFRECTIATION:

UFQRALE ¢

APTHRMARERET

LBRAE THEM:

DAMADE :

OTHHER

BRANCH 1 NAME

ACCOUNT NUMBER:

INTEREAT EBATE: INTEREST BEAID:
DEALRR BIYOOT:

MCOUNT BALANCE:

; LBGRL TYPE:
6. i i
ADMINIBTRATION VEHICLE DEHTINRTION:
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M REATRICTED

RELERER : LIEN PAYOFF:
TITLE BRAND:

FLACEMENT VIN:
FkwhhAdk ke ek hkadd b d b d bk bk kk bk kA FRODILY IMIORY*hd bbbk v bbb bbbk brdrrhdddiddddddddd

NUMBER OF IRJURIES: ©
COMMENTS =

HAME : IOCATION

oy
CITY/STATE: ,
FHONE NUMBER:

EHATING POSITION: Padastrien RESTRAINT: MNone
TYPE OF INJURY: Hrulssd thigha, atiff/sore haak.
TREATED: IF %0, WHREE:

ke rE bk ok a kb AR TS GMUATE TNFORMATION A AR R A s R A S RS AR AT WP R F WU

BEXTERNAL CAEE NUMBER: DATE:

TITLE HAMES:

BUGTNEDS ¥ BUSINEESS: O
ARCCTDENT: DATE OF ACCIDENT:
DEBCRIPTICN OF DAMAGE.:

PURCHASE/LEABE: O DATE OF PURCHRSBE/LERSE:
MILBERGE AT PURCHARER: 0O FURCHABE/LEABE AS:

DORS CWNEBR HAVE POSHSAION OF VEHICLE:
REBOLUTION SOUKIHT :

whhARREkRhhARRArR ek dr RN vERD OONTROT IHWTIQH***** A X EI LR LI LY L PR R YL YY) )]

HAME : CONTACT NUMBER: 1
COMPANY = CONTACT TYDPE: 'Injured’
CONTACT PHONE:




Y234/

PRAOR: 1
M RESTRICTERD

..EE MNUMEER: 1-108040D093 VIN: 1dCEKIPT1YEASD4 78
CATE 06f11/03 MODEL 2009
OATE 0&/10/03 SERIRE of ¥ PICKDE
BOURCE : PARYER MILERGR 50000.
comones:. |
ADDRERS ;
HOME PHCNE: ' STATE. HO
BUE. FHONE:
GENERAL MOTOERE®S CORBFORATION
CHEVREOLET DIVIETION

GM REETRICTEREDE

CUATOMER :
ADDRESE : Raymore , M0

HOME PHONE:
CABE NIMBER: 1-108Q040093 VIR: 1ACEE1S5T1IYRAS0478
MODEL YEAR: 2000
DATE OPENED: 2003-06-11 HERIES) /X Pickup
DATE CLOARD: Z093-06-20 MILEARGE ) 6000G . 0000000
SOURCE: Phone DELIVERY LATE:
TYPE: PARY =R DERLEE NAME: Royal Ventyres, Inc.
C PARENT: DRALER ADDRESH:Righway 251 NHorth,Harrilescoville,MO,E4707-0550,

FREREREERE N ANk kb bbb bbb bbb e v ENERATL, CASE THPORMATTOR* %k ik ddeddedew ok ke dokdok ok

C11 Trunk / Tallgate / Hatchbark
0 REPAIR ATTEMPT (8} Broken

hk kbR T SRR NN E NN b hhhhkkd kb ORE HIBTORY wdwdrhkdhikkbbbkbkbbrhhddddddbdddswrres

Tail Gate Cablea; ; 2003-06-11
2003-06-12

Assigning activity te FAR QUEUE, ; 2003-06-12
2003-06-12

Service Request Ownership has changed FROM: TORRESI 1T9O: LOTIMy ; 2003-DE-13
2003-04-12

aspigned file to Bue Le at ext. S58509; ; 2003-06-13
2003-06-12

Sarvice Requesat Ownarahip has changed FROM: LOTTM TO: SULE; ; 1003-06-12
2003-06-12

rship Escalated to BRC, ; 1003-D&-~12
2003-0¢6~-12




PAGR : 2
M RESTRICTEDRD

B BCAN;: ; J003-06-13
03-06-13

AT ; 2003-06-113
2003 -08-13

CUST; ; 2043-06-12
2003-0&-13

DLE; ; 2003-06-13
2003-06-13

HO IKEPRCTION; ; 4003-06-121
2003-06-13

BUATHESS SUMMARY: ; 2003-D&8-13
2003-056-13

BUSINESE SUMMARY; ; 2003-0&-13
£2003-0&8-132

AVM; ; 2003-06-13
2003-05-13

EBI8, ; 2003-06-13
2003-06-13

rvice Request has beer Clomed satisfied.: ; 2003-06-13
03-06-20

SR in Status of Cloged hamp been Re-Opaned by VINCENTL; ; 2003-05-20
2003-0&6-20

Barvica REagquast hoa basn Ologad Satiafisd.; ; 2003-06-20

TREAAFAREATA AN T EEE Tk r T rERAN IHmTIWiiiiiiiiiiiiiiiiiiii'ii ol ol ol ol ol ol ol o ol ol ol o

INCIDENT DATH: 2003-05-11 INCIDENT TIME: 90;:00:00.000000
INCIDENT LOCATICN: HAOME

DRIVER HAMRE: DRIVER AGCE:
DRIVER DIEBRBILITY: none

OMNER DESCRIPTION: TAIL GATE CABLEE BROKE WHILE CUST WAS LORDING VEH. CUST BTATEE HE WRE
THROWH TO CONTRETE HHEN THIS OAPPANHD CAUAING LOTS OF TRAUMA TO HIB BODY.

ALLEGED DEFECTIVE COMPFONENT: Tall date Cablews

IMCIDENT REBDLT:
FOLICH RHFORT: ROAD CQONDITICN: Other RCAD AURFACH: Councrets

HUMBHR. OF FEOFPLE: O BODY THIJURY: Y
JURIES i

ANOTHER VEBICLE INVILVED:




FAAE :
aM RESETRICTED .

NUMEBR OF VBHICLES: ¢

'DPERT‘I DAMAGE: N

WAS VEHICLE INSURED: INBURAMCE COMPANY HAMNE .
INEURANCE COMPANY ADDRRES:
AGENT MAME:

AGENT PHUNE NUNBEER:

MORE ITHPORMATION: n/a

MAIHTENRANCE LOCRTICM: ROYAL CHEVROLET-QLDS

CURRENT LOCATION COF VEHICLE: home

ROTIFY HAME: Ownex

WAL VEHICLE INSPRCTED: 1NOPBRCTORE WAME: Inapecticn Not Pearformed INSPECTION
DATE ¢

MILEAGR AT INAPEROTION:

HHERE WAE INSPECTIOM DONE:

WAE VEHICI.E ROAD THESTED:
ROMD TERAT DESCRIPTION:
ROALD TEST RESULT:

COMF INSPECTEL:
INVESTIGATIVE SUMMARY :

PAR BTRTUB:
Wik hhhhdhbhioihh kb ek rr ekt BAR THRORMAT IO A N AR ARk v r R r R h e PR N A A AN kb dddrh

: TRENEACTTION =
!IRQDEET TYPR:
{Tﬂ! REASON
DRALER NAME)
m hDDEIEﬂz r o
OCONTACT: |
FHONE NIMBER : FAX NTMBER:
PROGUCT ConE: BODY TYDRH:
TRIM:
ENGINE TYPE: TRANSMIBRION:
VYEHICLE DEIVEABLE :
MILEAGE @ BUOY-BACK: 0 BRC WARBRANTY DATE:
RADR: O
BALEE TRXi
DEPRESIATION:
UPGRADE ;
RPFTERMARRT 1
LBRAR THEM:
HAMR :

INTEREST RATE. INTERRAT BAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAW:
ADMINIBTRATION: VEHICLE DEATIMATION:
) H LIEN PRYQFF:
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TITLE BRAND:
FLACEMENT VIMi1

-****"-...I****‘I'-ttﬂiti.!!‘I‘.ﬂﬂﬂﬂmILY INJUEY*wdkkkrkd kbbb b kbbb kkehe bbbk bdrd

NUMEER OF INJURIBA: O
COMMENTE :

WAME - LOCATION:
RDDREEER: ,

CITY/4TATE: ,

FHONE NUMBER :

BEATING PHITION: REATRAINT:

TYFE QF INJURY:

THREATED IF 80, WHERE)

bbb bbb b kb kb kbbb ket AR THRORMATION A AR A At hd b b bbb ddddd bk d A bdd bbb e dhh

BEITERNAL CRSE NUMEER: DATE\

TITLE NAMES:

BUSBINEBEE: ¥ BUSINESES: O
ACCIDENT: DATE OF ACCIDENT:
PEECRIPTION OF DAMRAR:

PURCHASE/LEABE: © DATE OF PORCHASE/LEAER:
MILEADOE AT PURCHAEH: D PURCHAESR/LEANE AN :

OoOBE OWHNER HAVE POBEBSICH OF VEHICLE:
REBOLUTYION ECUGHT :

.tiit****tit****tiiiﬂt#ttt**m CONTRET ITHFORMATION S S e s r s ey kAR R A AR ER R EENANAA A A AN
HAME : . CONTARCYT NUMBHR : 1

COMPANY : CONTACT TYFR:
CONTACT FHONH:




Ya3gra

PRGE: 1
@M RESTRICTED
.an NOMEER: 1-113167443 VIN: 2GCEC1IWAY1111516
DATE Q0&/35/03 BWODEL 2000
DRATE 08715703 SERIES SILVERADO
SOURCE PARYES MILEAGE 86068,
ETATE : LA
GENERAL MHOTORS CORPORATION
CHEVROLET DIVISBION

e RESTRICTED
CUSTOMER :
ADDRRESS : : Baker ., LA _
HOME FHONE:
CASE NURMEER: 1-113167463  VIN: ZGCRC1OWAY1111518

MODEL YEAR: 2000
DATE OPENED: 2003-0§-25 SERIES: Silverado
DATE CLOSED: 2003=-08=-1%5 HILBAGRH: B&EBE8 . 0000000

OORCE: Phona DELIVERY DATE:
TYPE: DPARYen DEALER NAME: Graves Chevrolet, Inc.
PARENT ; DEALER ADDRESS:14750 Plank Rd,Baker,LA,70714-4421,U8A

*"'"'I'Iiiitiﬂ*tﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂtﬂﬂ'tm cm IWTIQH*I“I‘I“I‘I"I"I"I"I'i"l"l"l"li"l"l"l'i"l'i‘i‘i“l“l“l“l"l“l‘I

898 Ncn Component OM
0 REPFAIR ATTEMPT(S) Chavrolet

wkkdbkbkbbhhbdhhdhhdhhhbhhhhhbhbbhb RO AN HETETORY N Whkdkdkkkddd bbbk bbbt r kPR T ETEEAN

TAILGATE EROKE: ; 2003-06-25
2003-0D6-25

8VC ADV RONI; ; 2003-046-25
2003-08-25

FAR; ; 2003-06-26
2003 -06-26

Searvice Request Ownership has changed FROM: MOORER TO1 LOTTN: : 2003=06-36
2003~06-24 .

apsigned fila to Myrna Vasquez-Ham ac axt. 58593; ; 3003-06-37

003-06-~-27

wIvice Regquest Ownership has changed FROM: LOTTH TOQ: VASQUEZ; ; 2003-06-37
2003-05-27




PAGE : P |
ZM BREBTRICTED

dhip Escalatsd to BRC; ; 2003-06-37
03-086-30

cret Tarep 1o conract cusromer AT [  2003-06-30
2003-06-30

Chm tried to contmocr custemar at _; 2003-06-39

1003=-08-30

CRm tried to contact customer at || z003-06-30

2003-07-01

CRM trled %o contack customer at I aoovwar.; ; 2003-07-01
4003-07-01

10 day letter; ; 2003-07-01
4003-07-01

o dealexr contact neaded neo activity in the last 2 yesre; ; 2003-07-01
2003~-07-01

ne avm contact needed no acclvity in the last & years) ; 2003-07-01
2003-07-01

depcription of iucidenty ; 2003-07-01
d003-07-01

.u: contactad Graves Chewvralet (235} 774-4152 BSve Ngr Feith; ) 2003-07-01
003-07-01

Chm gontacted customer at [N : 2003-07-01

d003=07=01

CEn racelved a message from customar: ; 2003-07-01
2003-07-059

CRM recelved & call from customex; » 2003-07-0%

4003=-07=10

URn contaoted Sva Mgr FKeith; ; 2003-07-10

4003=07=15

CRM RECEIVED A NESSAGE FROM COSTOMER; ; 2003-07-15
40G3=07=15

cre TRIED T0 cowtreT cosToner AT I ; 2002-07-13
4083=07=15

¢ru TRIED 10 cowract couatcesr AT [ 1003-07-15
2003-07-15%

CRM TRIED 70 CONTACT CUSTOMER AT HENNENEENNNE ; 2003-07-15
2003-07-15 :

%C PAR Scanned: 3003-07-15-13.14.43.000000, MSXDocNum: VASIF1lS6A; ; 4903-07-15
. 400

3-a7-13




ax RESTRICTED
BE8 C/By ; d003-07-15
g3=07=15

CUST SEERS £/B; ; 4G03-07-15
4003-07-15

CRM RECEIVED A MESSAAR FROM CUSTOMER; y 2003-07-15
2003-07-15% '

CRH RECEIVEBD A HESSAGH FROM CUSTOMER; ; 2003-07-15
2883-07-135

CRM CONTACTELD CUBTCMER; : 2Q03-07-15
2003-07-15

CRM LEFT A MBEBRAGE FOR SWC MUR KEITH: ; a003-07-15
1003-07-15

rapair offer made/reinburse for damage to windshield , customer accepted offer; ; Z002-07-
is
2003-07-15

buniness sumoary; 3 2003-07-15
2003-07-15

rapalrs to tallgats and reinbyrpsnssnt for windshield. contact Sve Ngr Kelth mhire (445)
"4-4152; 4 2003-07-1&
‘na-m-m

Servica Request Ownership hms changed PROM: VABQUEZ TO: MEEKSL; ; 2002-07-16
4003-07-16

PIT cxm creating GMHMA; » 3003=-07=14

4003-07-16&

BN recelved a pesasage from Bve Mgr Kaith; ; 2003-07-1§
A003-07-16

CFEM spoke ta Sve Mgr Keith: @ 2003-07-16

2003-07-16

rassgignad file to Laxry Maaks at axt. 57255; :; 2003-07-16
4003-07-16&

raasnigned filla from Myrna Vasquez-Han to Larry Mesks: 5 2003=07-16
2003-07-1¢&

PIT f£ile apeicnad)  2003-07-16

2003-07-18

FIT cxn creating GSA's; ; 2003-07=16&
2003=07=16

erm closing file:; ; AM0I-07-16
a3-a7-1&




@M RESTHICTED
Bervice Request has baan Closed Satisfied.; ; 2003-07-1&
!ﬂﬂ-ﬂ?-l‘!
in Scacus of Clopsd has bosn Re-Opensd by VASQOUREE, ; 2003=-07-17
2003-07-17

CHM HECETVED A MESSAOE FROM CUSTOMER: @ 2003-07~17
2003=-07-17

Sarvice Request has besn Closed Satciefiled.; ; 2003-07-17
2003-07-17

8R in Bcatus of Closad has basn Re-Opened by VASQUEZ; ; 2003-07-17
2003-07-17

OFm raceived a aall from oustomer; ; 2003-07-17
2003-07-17

Barvice Requesnt has basn Closed Satiefied.; ; 2003-07-17
2003=07=24

SR in Statum of Clossd has besn Re-Opened by VASOOEEZ; ; 2002-07-24
2003~-07-24

CEN recelved a message Irom Sve ¥Mgr; 5 2003-07-24
2003-07-24

contacted Sve Mgr Eelth: 1 2003=07=34
0)}-07=30

CEM recaived a call from customar; ; 2003-07-30
2003=08=04

CRM contacted Eve Mgr Felth; ; 2003-08-04
2003-08-04

CRN received a call from customer; ; 2003=0H=04
2003-08-05

Barvice Requast has been Closed Satinfied., ; 2003-08-05
2003=08=07

BR in Etatus of Clossd hap besn Ra-Upenad by VASOUEZ, ; 2003-08-07
2003=-08=-07

CRm received a call from custcmer; ; 2003-08-07
2003-00-07

CRM contacted Soc ¥Mgr Eeith; ; 2003-08-07
2003-08-15

Bervice Recuest hasm beash Closed Satisfied., ; 2003-DB-15

dtdhdddddbbbbbbb bbbk kbR ek DAN INPORMATION* v h bbb bbb bbb bbb A A E PR TIUTTOTY

Qtlm DATE: 2003-06-23 INCIDENT TIME: DR:30:00,000000




PAUR:
G REETRICTED

INCIDENT LOCATION: MATHANIAL LUEK (CUET DID NOT EROW HAME OF BODY SHOP HE PICEED UP THE

.HIJBHIELD FRON)

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY: M/A

OMNER DESCRIPTION: TAILGATE STRAFS BROEE CAUSING CTUST TG BREAK WINDEHIELD HE WAY CARRYING
AND INTURE HIMSELPF

ALLFOED DEFECTIVE COMPONENT: BETRAPE ON TAILGATE

INCIDENT RESULT:

POLICE REPORT!: ROAD CONDITIQN: Dry ROAD SURFACE: Aaphalt
HUNBER OF FEOFLE: 9 BODY INMJURY: Y
INJORIES :

WAS AROQTHER VEHICLE INVOLVEL:
NUMBER OF VEHICLEES: ¢

PROPERTY DAMBOE: M

HAB VEHICLE INEURED: INSURANCE COMPANYT HAME:
INEURANCE COMPANY ADDRESS:
AGENT NAME:
AGENT PHOMNE MNUMBER:
NOHE INFORMATION: H/A
INTEMANCE LOCAZION: N/A
LOSATION OF VEHICLE: HOME
IFY NAME: Owner

MWAE VEHICLE INSPECTED: INSPECTORS HAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHEHRE WAS INSPECTION DONE:

WAH VEREICLE ROAD TESTED:
ROAD TEBT DESCRIPTION:
ROAD TESAT RESULT:

CONP INHPECTED:
INVESTIGATIVE SUMMARY:
FAR ATATOS:

Rk PR bR R RN bk AR AR RN AADAR THPORMATTICON®* tnghkdwrapddddedb bbbkt kA b N

BOURCH = TRANSAMITON
RENRAT TYPR:

REPURCHARE HEAHON:

DEALER RAC:

DHEALER HANE :

FHONE HNUNBER: FAX MUMBER,

TYPE! TRANSNISSION
VENICLE DRIVEARLE:
§ BUY-BACK: 0 BRZ WARRANTY DATE;




PAGQE: B
GHM RESTRICTED

NYRP: HADAiI O
SALBS TAX:
mmzmr
AFTERMARKRT :
LEARE TERY:
DANAGE :
OTHER:
BRAMCH: NAMK :
MCOUNT NUMBER:
INTEREST RATR: INTEREST FAID:
DERLER BUTOUT:
ALCOURT BALANCE;:
LEGRTL : LEGAL TYPE:
LEMON LAW:
DHEALER ADMINIDBTRATION: VEHICLE DESTIRATTON:
RELEALSE, LIEN PAYOFF:
. TITLE BRAND:

REPFLACEMENT VIN:

" *i-ii-i-tii-i-i-i-i--l-1-tttt*i**itiiiiitiiittmug THIDAY kb krk bk ek kbt nh kb h bbbk Thrh b ddd

NUMBER OF IMJORIEE, O
COMNENTE :

HAME : LOCATION
ADDREEH: ,
CITY/BTATE: ,
NUMBER :
TING POSITION: RESTRAINT:
OF IHJURY:
TREATED IF EQ, WHERE!:

i'l'i'i'i"l"I'i'i'i'i'ii*ti*iiitttittiiiiiiiim INFORMATIONA bbbt dd bl bbbtk r kv r ey

EXTERNAL CASE NUMEBER: DATE:

TITLE MAMBI

BUSINBIS: % BUSINESS: 0
ACCIDRNT: DATE OF ACCIDENT:
DRECETPTION OF DAMAUE:

PURCHREE/LEAER: © ' DATE OF PURCHASE/LEASE
MILERGE AT FURCHASE: 0 PFUACHASE/LEASE A8,

DOES OWNER HAVE POBESSION OF VYEHICLE:
REBOLITPTON SOCGHT: .

LA L L b b L bbb bbbl L] .ﬂ****ii***m CONTALCT mﬂm‘*i"I‘I"i""l‘l‘iil’iiiii ARtk k k¥

BANE : CONTACT NUMBER: 1
CONMPANY 1 CUNTACT TYFE:
CONTALT PHONE:




Yas 4y
PRLE ¢ 1
M RESTRICTED

.BE NUMBEER: 1=-73008716 VIN: 1GTEK1YRIWRA 15468
PATE 02714703 HOLEL 1998
DATE 08/12/03 SERIES SIERRA
S00RCE : PARYES MILERGE 53000,

STATE: HMN

GENERAL MOTORE CO P
DIVIGSE
M REETERICTED

RPOQO
I I

COSTOMER - .
ADDRESS : Ham Lake , o6 |GG
HOME PHONE:
CAEE NUMEER: 1-73008716 VIN: 1GTEK1SRXWRS15468
MODEL YEAR: 1998

DATE OFENELD: 2003-02-14 SERTIES: . Siarra
CATE CLOSED: 2003-05-12 NILBAGE: 53000 . 0000000
BOURCE : Phone DELIVERY DATE:

TYPE: PARYepg CEALER MAME: Friemdly Chewroist of MN, Inc.

PARENT DEALER ADDRESS: 7501 Hwy &5 NE, Prldley,MN, 55432-3544,USA

iitiiiiiii*iiiiiit**t*tﬂw*ntt*im CASE INFORMATIOMNthwthEd ke ur e ke ARk AR EN

Cll Trunk / Talipgate / Batchback
0 REPAIR ATTEMPT(H) Broken

l'l'i'i"l'i'i'ii'iiiiii*ii********i**i****im HIBTORY ¥4 addddddddddddddddddd kdrdddrdrdrdrdrdy

RPI Vahicls; ; 2003-02-14
a003-03-14

Sarvics Eeguast hap bgen Closad Sntisfi.ad.: ¢ 4003-02-14
2001~01=17

SR ln Btatue of Closad has haan Re-Opsnad by SHULTZS; ; 2003=-02-17
2003-02-17

Transferred to Working CRM; ; 2003-02-17
2003-02-18

cust seske info om er 1-73008716; ; 2003-02-18B
003=02-18

tacted dlrehip concerning disgnosi; ; 2003-02-18

2003-03-18




C¥ RESTRICTED

‘ﬂicﬂ Requant Ownarphip hap changed FROM: CARTERM TO: EDDINGTH; : 2003-02-18
03-02-18

file assumed by new CRM; ; 2003-0D2-1B
2003-03-158

Sarvice Request han been Cloped Dimsatipfiaed.; ; 2003-032-18
2003~02-20

SR in Status of Clossed hap baen Re-0Opened by TORELLID: ; 2003.--02-20
2003-02-20

Tallgata strapsa; ; 2003-D2-20
2003-08-20

grv Wr., Leny ; 2003-02-20
2003-02-24

Pre CRM; ; 2003-01-20
2003-02-20

Cuat called; ; 2003-02-10
2003-02-20

Tailgate straps broke/injury; ; 3003-03-31
2003-02-21

ship Eecalated to BRC; ; 2003-02-21
03-02-21

Service Regquast Ownership has changed FROM: EDDINGTR TO: BOYCER: ; 2003-02-21

2003-02-21
THIS FILE HAS BREN ASSIGNED TO STACEY PAUL AT 57845; ; 2003-D02-21
2003-02-31
Searvice Request Owmership has changed FROM: BOYCER TO: PAULSy ; 2003-0%-~21
2003-02-24
Bvc Mgr; ; 2003-02-24
2003-02-24
CRM Left ACK Mmg.; ; 2003-02-24
2003-02-25

; 1 2003-03-25
2003 -02-25

I ; 00s-03-35

2003 -p2-25

I ; 2003-03-25

ta pravious notes in outbound call customer.: ; 2003-02=25
o




G RESTRICTED

thound eall to Sv¢ Mgr - Left Mag; ; 2003-02-25
03-02-28

Bvc Mgr of Prisndly Chevy; : 2003-02-28
2003-03~06

Jason Zekpeskl; ; 2003-03-0&
2003=03-06

Body shop; 5 2003-03-08
2003-03-04

TAD 1-877-4445-8227 Ernest Haller; ; 2003-03-0D6
4003-03-06

B 2003-03-06

2003-02-06
TAT - Blll Diatrick; ; 2003-03-06
2003-03-D5
Geane Lynch Svc Dir.; ; 2003-03-06
2003-03-D5

; 2003-D3-06
a0H3-03-D6

; 2003-D3-DE
o03~-D4-04

Crm reviewing file.; ; 2003-04-D4
4003-D4-08B

e . zo02-04-08

2003-04-08

Bve Mgr: ; 2002-D4-038

2003-04-049
Bee Mgr: ;7 1003-04-09
2003-04-15
no ilnepaction naeaded; ; 2003-04-15
2003-04-~-15

I : 2003-04-15
2003-04-15
Sve Advisor {2 callm): ; 2003-D4-15
2003-04-15

I : z003-04-15
2003-04-~16

ceing Eile; ; 2003-04-16
003-04=-16




PAGE: 4
GHN RESTRICTED

PAR Scanned: 2003-04-16-13.11.57.000000, MBADooNum: PADIERSDADSy ; 2003-04-16
03-04-16

No decleion pompible - customer will not call back.: ; 1003-04-16
4003 -04-16

Cust never acceptad repalixr offer; ; 2003-D4-15
2003 -04-16

. Service Requeat hap been Clomad Disgatisfied.; ; 2003-04-16
20030418

SR in Statum of Closed has besn Re-Opened by PAULS; ; 3003-04-1R
2003-04-18

BN ¢ 2003-04-12
2UU3-04-13

S8ve Mgr: ; 2003-04-18
2003-04-18

Sve Dir; ; 2003-04-18
2003-04-21

BRC PAR Ecannmd: 2003-04-21-11.11.33.000000, MEXDocNum: PRU3BAROASS: : 2003-04-11
1 2003-05-01

er Admin; : 2003-05-01
03=05-06

Inbound ANI call not found, ANI
2003=-D5-07

#534563073; ; 2003-05-06

Pield Rep 1-B00-823-005% xB093; ; 2003-05-07
2003-05-07

Field Rep 1-800-823-0055 xB093; ; 2003-05-07
2003 -05-07

Warr ARdmin; ; 2003-05-07
4003 -D5-09

Raixb dealarship for yepairs - R/O attached; ; 2003-D5-13
2003-05-00

BRC PAR Scanned: 2003-05-09-13.11.54.000000, MA¥DocMum: PAUIERAD43; ; 2003-05-12
2003-05-12

assigned fils to Larry Meeks st sxt. 572556: : 2003-05-13
2003-05=1%

Hervice Faguest Ownerahip has changsd PROM; PAULS TO: MEEESL: :; 1003-D5-12
2003-05-12

.‘r crm creating BDMA; ; 2003-05-12
003-05-12




PAGR: 3
CEM RESTRICTEDLD

' arm cloging #iler ; 2003-05-12
03-05-12

Sarvice Request has baan Closed Dissatlafiasd.; :; 2003-05-13
2003-056-12

Service Request has been Ciomed Satisfied.r ; 2043-05-12

AR AR T AR AT AN FA A E AR AN AR AR AR A RN APAR THNFORMATION X dhbkkcuhmrtTddhrd kA bt t bk k kA k¥ &

DRCIDENT DATE: 2003-02-14 INCIDENT TIME: 15:30:00.40D000
INCIDENT LOCATICN: 11880 Central Awve MN 35434

DRIVER MAME; DRINER RAGEr
DRIVER DIARRILITY: no

OWNER DRESCRIBPTTON: Cust states he was stapping bk on the tallgate, Cupt statea the atrapa
¥roka, cousing him to fall hitting his bk & head. Cuat atates he wenkt home & treated w.
lece.

ALLEGED DEFPECTIVE COMPONENT: Tlllult_ﬁ straps

INCTDENT REBULT:

POLICE REPQRT: ROAD COMDITION: Dry ROATY SURFACE: Concrets
OF FROPLE: 1 BODY DEJURY: ¥
Bl

WAS ANCTHER VEHICLE INVOLYED:
NUMBER OF VEHICLES: 0

FROFPERTY DAMMGE: N

WAS VEMTCLY INSURED: INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME:
AGENT PHONE WUMBER:

MORE INFORMATION,

NATNTENANCE LOCATION) Friendly Chev

CURRENT LOCATION OF VEHICLE, 118380 Central Ava KW 55434

NOTIFY MAME: Owner

WAS VEHICLY IMSFICTED. INSFICTORS MAKE: Inepection Hot FRerformedINSPRCTION
DATE |

MILEAIE AT INBPECTION

WHERE WAS INBPECTION DONE!:

WAE VEHICLE ROAD TESTED)
ROAD TEET DESCRTPFTION.
ROAD TEST RESULT:

COMFP INSPRCTED:
INVESTIGATIVE SUMNMARY:

BTATUE :
I """""'""""*"""""*"*Fm mnm*i*iiiiiiiiiiti (T3 I XL IR L 202 2Rl EREE]

1



BOURCE
5T TYPR:
RERBON:

DEALER BAC:

DRALER HAME:
DEALER ADDRERE: , ,
COKTACT: ,

PHONE NUMBER :
FRODUCT CODE:

ENGTNE TYFR:

NMILEARGR @ BUOY-BACK: 0O
MEREP ;

DEFPRECIATION:
IPARADE :
AFTERMAREET;
LEAHE THRM:
DAMAGE -

OTHER :

BRANCH =
ACOTMT HNUMBEER
INTEREST RATE:

BALANCE

ANCCOBT
LEGAT

‘N'.IR ADMTHISTRATIUN:
RELEASHE

REPTACEMENT VIN:

o N

REEBETRICTED

TRAMNSRCTION:

FAX NUMBER :

TRIM:
TRANSMISSICN:
YEHICLE DRIVEABLE]
BRLC WARRMANTY DATE:
HADR: 0

SALES TRX:

INTEREET BAID:
DEALER RUYOTUT:

LEGAL TYPH:

LEMO® LAW:

VEHICLE DESTINATION
LIEN PAYOFF:

TITLE BRAND:

PRGE 1

AN E TR h bbbk dhh kbbb dr bk d T ARONTLY m*i'i'i'i*tt*‘i**t*‘iiiiirii**i*t***t****

HUMBER OF THIURIES: 0
COMMENTS :

NAME :

ADDREAD;:
CLTY/OTATE: ,
PHONE NUMBER:
BEATTRG POSTITICH:
TYEE QF IRIURY)
TREATED:

IF 50, WHERK:

LOCKTTICN

FEEBEEEEFUARANAR NN R AR NNV KRR AR THEORMATION® ¥+ whdhdddddhhdhdbd i wak b d ek ke hnhkns

EXTERMAL CASE NUMBER:
TITLE HAMEH:
BAINEIS -
ACCTIDENT:
DRECRTIPTION QF DAMAGE:
MASE/LEASH: 0
LERIE AT YORCHASE: 0

ONTE :

% BUSIMEEE: 0
DATE (F ACCIDENT:

TATE OF PURCHASE/LBAEEK:
PURCHASE/LERSE A3

DMNER HAVE POSESSION OF VERIICLE)




PAGE:
ax RESTRICTED

RESOLUTION SOUGHT:

.ﬁ**i**i***'ﬂ‘l‘l*ii**ii**ii**iim CORTACT m{i:mii'iii'*"'*"'iii‘"*i‘iii*ii*i*i*ﬂ

MAME ; CONTACT NUMBER: 1l
COMPANY CONTACT TYPE!:

CONTACT FHOME:
RIRESS :




YA5428
PAGE:
G M AREETRICTED

‘BI MOMEER: 1-1310061592 YIN: 2GCEK1IT5Y1308896
DATE 0B/16/03 MODEL Jonn
DATE 09s30/03 SERTES STLVERADO
NILBAGE 43572,
STATE: N
GENEBERAL HOTORS CORPORATION
CHEVYROLET DIVIBION

¥ REBEETRICTELD

CUSTOMER :
ADDRESS : Bloomington
o [
HOME PHONE:
CASE NUMBER: 1-13100615% VI AGCRELITSY1308996
NODEL YHAR: 2004
DATE OPENED: 3003-08-15 ARRIES: Silverads
DATE CLOSED: 2003-09-30 NILEROH - 43572.000000Q0
B Email DELIVERY DATRH:
TYER: PARYeR DHALER MAME: Reyval Chevrolet, Inc.
BRC BRARENT: DEALER AODRESS:3115 8§ Walnut Straet.Bloomdngton, IN, 47401~
7342,

AkhhhhAAd ARk d A kAR AN AYEAROENERAL CASE IRFORMATIOR®S*FrbwwRr R dn Rk r R e e N hhwdddd it

Cll Trunk / Teilgats / Eatchback
{ RERATR ATTHNET(S) Broken

'I"-"-'.'"."l"l"l"l"l".'.'.*ﬁﬁ********ii*i*l‘t*ttm mm‘ﬂiﬂﬂﬂﬂﬂi!'l'!'lllI‘Iiilll‘illﬂ!!iiiiiiiiii
I &am a current cuwmer; ;3 2003-08-16

RE: Chaviolat Silverado Owner Assistancer ; 2003-08~-15

4003-0B-21

5 day wvalt for sdditional info including YIN; ; 2003-08-21

Ra: Chevrolat Silverado Ouwner Asgietance: ; 2003-08-18

i Am: Chevrolet Silverado Owner Assiagtance; ; 2003-08-18
93-08-18




PAIE:
GHM HRHEBTRICTED

cust emalled in, ;5 2003-~038-19

.na-na-u

Fleans agsums am per business rulasy ; 1003-05.03
2003-08-19

peT business rulse;  2003-08-30
Ra: Chavrolat Silvaradoc Ownar Assliatancs; ) 2003-0B8-27
RE: Ra: Chevrelst Silverado COwner Assistancer ; 2003-08-27

2003 -08-27

1-131006159/ foumt e-mailed in, r 2003-08-29
2003-08-25

Pre-PAR form; ; 2003-0B-29
2003-0B-259

Sarvice Raquent Ovmership has changed PROM: CLARKE TO: LOTTM; ; 2003-0D4-29
2003-08-2% ’

assigned file ko Larry Mesks at axt. 57355; : 3003-49.-D2
2003-08-20

ile assigned; : 2003-05-0D2
‘ﬁ!-ﬁﬂ-ﬂ!

Sarvice Request Ownership hap changed FROM: LOTTM TO: MEEXSL; ¢ 2003-08-02
2003-09-02

Ownarship Escalated to BRC; ; 2003-02-02
4003-09-02

Par orm called customar: : 1003=-09-03
2003-09=-02

Far crm resached customer in Aok call; 1 2003-0%-02
2003-0%-0932

Par erm called depiership at 8131-33%-1161; ; a003-09-01
2003-0%-02

Par crm called Avm Scott Crorler: : 2003-09-02
2003-05-02

FAr orm calling customer back; 5 2003-09=-02
2003-09-03

PAr crm having dealarship inspection done; ; 2003-D3-02
2003-09=02

crn chaeking for additionml filams, ) "2003-09-02




PAGE

My RESTRICTERD

Far ecrm callad deelership at H12-335-1161; ; 21003-09-14

03-09-118

PAr cra calling customar backy; ;y 2003-09-18
2003-09-30

Dealarship will cover cables; : 2003-09-30
2003-09-30

PAr cxrm clomsing riler ; 2003-0%-3p
2003-09-30

- Mot needed as dealership; ; 2003-08-30

2003-059-30

FAr crm anctified AVM; ; 2003-05-30
2003-053-30

Bervice Reguast has been Cloaed Satimfied.;
Xaren Enight

: 2003=-09-30

AT AR r PR R Rk h bbb bbb A A d W w A ADAR TNEORMATION* ** e r bR e P kb kv AR NAA AR RN bbbk

INCIDENT DATE: 2003-0DB-14 INCIDENT TIME: 00:00:00.000000
INCIDENT LOCATION: 5265 N.lcuden Rrd Bloomington IN 47404
DRIVER MANME: ORIVER AUE:

DISABILITY:

DRSCRIPTION: when kaxen knight stepped fram tyuck bex to rear gatas,both gate cablas

failed causing her to looss balance and fall o concrate driveway lending on har back.

ALLBGED DEFECTIVE COMPOUNHNE: rear gate cables

INCIDENT RBSULT:

MLICE RERORT:1 N ROAD CONDITION: Dy ROAD SURPACE: Concrete
NUMBER CF FEQRLE: 1 BODY IWJURY: Y
INJURTED

WAE ANOTHER VEHICLE INVOLVED:
MMEER OF VBHICLES: 0

WAE VEHICLE INSURED: IHEURANCE COMPANY NREME
INSURANCE COMPANY ADDREES:
REENT NAME:
MZENT' PHONE NUMBER,

MORE INFORMATION: no other oommemt at thim time

MAINTEMANCE LOCATION: N/A

CURRENT LOCATION OF VENICTL.E: xang addrase ap above{in use dally)

HOTIFY MAME: Cwnar

AT IRAPECTICH:

&Tﬂﬂ IHSFECTED: INBPECTORE HAME: Inspection Mot PerformedINSFECTION
1




FAR ETATUS:

rrrrRRRRERRRRR R Rk Rk Rk ke A VP RS PAR TNFORMATION Y ¢ bt vt v v e e e RN RN R vy wwhdbddbb v

BODORCE :

REQUEST TYFE:
REFURCHASE REASCM:

DEALER BRC:

DEALER NAME;
DEALER ARDRESH: ,
CONTACTY

FHONE NUNBER,
PFRODUCT CODE:

ENGINE TYPE:

MILEAGE 8 BUY-BACK:
MORF:

DEFRECTATION:

ACCOUNT BALANCE:
LBGKL

DEALER AIMINISTRATION:

RERPLACEMENT VIN:

whk kR kR kR Ak SRR RN AARRRAR AR NRONTLY I“mtl'*****'i'il'I‘iiiiiiiiitiiii*iiiiiii L 3 3 & ]

CITY/SEATE: Bloemington, INIEE
FHoNE NUMBER: I

SEATING POSITION:

RESTRICTED

TRANEACTION :

FAX NUMNBER,

BODY TYPE:

TRIM
TRANSMISAICH:
VEHICLE DRIVEBABLE:
BAC WARAANTY DATH:
NADA: O

SALES TAX:

INTHRHST FAID:
DEAL:RR BUYOUT:

LBGAT. TYPR:
LENON AN,

VEHICLE DESTIMATION:

LIEN PAYOPP:
TITLE BRAND:

REATRATNT :

TYFE OF INJURY: Injury to back..sxtent unknown

IF 80, WHERE:

LOCKTION:




PAGE:
GM RESBTRICTED

drdddkdrwddrdr bbbk vk r s ke v e v e AR INFORPATION* r Ak k kT r A r P r kA e rrrrrrrrrrrrre ey

%:;TAL CASE NUMBER: DATE:
MAMEY :

BUATNERA 1 W BUSINESS: 0
ACCIDENT) DATE OF AUUTDERT
DESCRIPTION OF DAMAOR:

FURCHASE/LEAEE: 0 DATE OF FURCHASE/LEASE:
NILEAGE AT PURCHMASE: 0 PURCHASE/LEASE AD:

INES (WMNER HAVE POSEASION OF VEHICLE:
RESOLUTION BOUGHT:

iiii*iiiiiiiiiiiiiiiiiiiiiiiim CONTACT mmw:mi*iiiiit*‘i*'** LI ITEXEERRR LIS

HANE 1 T CONTACT NUMBER: 1

COMBRANY 1 CONTACT TYPE: 'ITajured’

CONTACT PHONE:
rooress [
Bloomington, INIEEE




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:
PLANT?
PLATPORM:
MODEL TEAR:
MODEL:

VIN NUMBER:
ENGINE RPG:
TRANS RPO:
BUILD DATE:
SMT:

PROR CODE:

PROBLEM CODE;
ODOM READING:

DRIVER NAME:
PHONE o

E-MAIL ADDRESS:

18 DAY EVAL DATE:
PROBLEM REPORT RATE:
DATE RECEIVED:

FINAL EVAL DATE:

DAYE SERV AT FINAL:

|C‘HEF-!

||=un'r WAYNE

1GCECIVIYIIE2047

0

|Pmun|| Dats Exciuded

lFuluni Data Exccluded

|F'lr|mHDIIEnﬂ.|d|d

[

THE GATE 18 ON ONE BIDE.

THE REAR GATE, BOTH SIDES HAVE CGABLE. ONE BIDE IS IN
THE STRESBED POSITION ONE IS NOT, ALL THE WEIGHT OF

PEOI-04% / GMb46

Page 1 of 1




FIELD INFORMATION NETWORK DATABASE

Caxe ID: |26/07/2002 224 !
VIN Number: [1GCEK10T3YE287631 |
Dealer Name | |
Deaisr No: | |
Work Order Na: | |
Miles / KM (69656 |
Contact Name: |Peraonal Deta Excluded |
Phone Number:  |Pornona! Data Exchuded |
Camments: Taligate cable straps breaking. Sometimas one bresks, sametimes 2,
Thia | the 3rd or dth sst sesn break In the isst 2 months
Cave ID: 126007/2002 228 |
VIN Nanbar: [RGCEC19T211170960 |
Deater Neme: | |
Dol No | |
Work Onder No: | |
Miles/ KN (14668 !
Contact Nawe: [Parscnal Data Excludad |
Piowe Number;  |Parsonal Data Excluded |
Commeenis: Talipata cable sirapa breaking. Somelimas one bresla, somatimas 2.
Thin s tha 3rd or 4th sat ssen break in the ket 2 monthe
PE03-049 / GMG46 Pagelof6




FIELD INFORMATION NETWORK DATABASE

Cose ID: |20/07/2002 22C |
VIN Namber: [2GCEK18T1Y1176375 |
Deslar Nawe: [ ]
Besler Ne: | |
Work Onder No: | |
Mils / KM: 27400 |
Consact Name [Personal Data Excluded |
Phowe Nowber:  |Parsonal Deta Excluded |
Cotnwienia: Taligsie cable siraps braaking. Sometimes ons bresks, somatimes 2.
This |a the 2rd or 4th set sean break in the last 2 months

Case ID: [2ev07/2002 220 |
VIN Number: [RGCECIBTOX1187102 |
Dealer Name | |
Desler No: ! _ 1
Work Order No: | |
Miles / KAM: | |
Coniact Name: [Pecsonal Date Exoluded |
Phome Nunsbere [Parsonal Date Exxluded |
Commonss: Taligwia cable staps reaking. - Sometimes. ans breaks, samatimes 2.

This i the 3rd or 4th set sasn break in tha lest 2 manths

PEa3-049 / GM646

Page i oft



FIELD INFORMATION NETWORK DATABASE

Conse ID: |2007/2002 22E |
VIN Number: [10CGC1AU41F201215 |
Dester Nome: | |
Desier No: | |
Work Order No: | |
Mifes / KM: 28602 |
Coniact Name: [Personal Data Exciuded |
Phome Nmmber:  [Porsonal Deta Exciuded |
Conunzar! Talkgate cable siraps bresking. Somaiimas one breaks, somatimes 2
This |s tha 3nd or 4th sat seen break in the last 2 monthe

Caze JD: |2007/2002 21F |
VIN Number: HGCEK19TZYZ300087 |
Desier Newe: [ |
Deler No 1 |
Work Order No: | ]
Mis/EM: | |
Consect Name: [Personal Data Excluded [
Mhone Miowher:  |Personal Data Exciuded |
Commenis: Tellgats oable stiraps bresking. Sometimes on breaks, sormetimen 2.

This i tha 3rd or 4th sat sesn break n the last 2 months

PEI3-049 / GME46

Maye3afé




FIELD INFORMATION NETWORK DATABASE

Caxe ID: |20/07/2002 220 |
VIN Number: [1QCEC10T3YZ334635 |
DesterNeme: | |
Doler No: ] |
Work Order No: | |
MRes / KM, [18200 |
Contaot Nem [Parsonsl Data Exohuded ;
Pione Munmder:  [Porsonal Data Excluded |
Comiraenti: Taligaie cable siraps braaking. Sometimas one braaks, somatimas 2.
This Is ths 3rd or 4th sst ssen break In the last 2 months

Cuxe ID: |2607/2002 23H |
VIN Numeber: [2GCEK19T4Y1342628 |
Dexier Nome: | |
Desier No: | |
Work Onder No: | |
MTes / KM [28285 l
Cantuct Name: [Personal Data Excluded |
Phone Nonber:  [Personal Data Exrluded |
Consnegmer:

This ks the 3rd or 44 set scen braak n the iast 2

Teligats cable straps bresking. Somatimes one braaks, sometimes 2.

PRG3-049 / G548
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FIELD INFORMATION NETWORK DATABASE

Caxe 1D |26/07/2002 224 |
VIN Numbder: [1GTECOT11Z141110 |
Desisr Newse: | ]
Decter No: | i
Work Onder No: | |
Mitas / EM: (22318 |
Comtect Neme! [Parsonal Deta Exciuded |
Phone Number:  |Personal Data Excluded |
Cowemants: Taligats cable siraps breaidng. Sometimes ons breaks, somelimas 2.
This is the 3rd or 4th sat seen bresk in the last 2 months
Cove JD: [260/07/2002 22K ]
VIN Numder: [2GCEC19TUY 1571601 |
Decler Newes: | |
@ e | |
Work OvderNo: | I
Miios / I [s4888 |
Contact Nawe: [Parecnal Data Exciudad |
Phone Nomber:  [Porsonal Deta Excluded . |
Comvwmaniy: Taligabe cable atraps :Sometimes one breaks, somatimes 2.

This is the 3nd or 4th sat seen brask in the last 2 monthe -

. PEG3-049 / G846

Page I nf 6




. FIELD INFORMATION NETWORK DATABASE

Ceve ID: [26/07/2002 23L |
FIN Mionber: [1GCHK23G81F 126165 |
Desier Newe: | |
Desier No: | |
Work Order No: | |
Metine / KM [61200 |
Canisct Nmwe: [Perscnsl Data Exchuded ]
Phowe Magader:  [Parsonal Data Expiudad |
Conomenis; Taligats cable straps breaking. Gomalimes one brslics, sotstinas 2.

This |a the 3rd or dth aat assn break In the last 2 monthe

Contact Nawse: [Fersonal Dete Excluded
Phome Numder:  |Peraonal Date Excluded

Commensix: Takgaie cable strape brasking. Somatimes one brasics, acmetimes 2.
|Thia ia ths 3rd or 4th sst sean break |n the last 2 monthe

Case ID: |20/67/2062 220 |

VIN Number: [1GCHK23U81F 106480 |

Deaier Neme: | |

. Deaier No: | |
Work Ordar No: i |

Miex 7 KM: [33008 |

|

|

. PE03-849 / GMG46 | Prgebaf 6




1- 104246186

Pago 1 of G
CENERAL NOTORE CORFORATION
CHEVROLET DIVISION
. GM REBTRICTED
1
CUSTGHMER :
ADDRERS: Amarille |, TZ I
HOME PHONE:
CASE MUMBER: 1-1042461P6 VIN: 1GCHC23152F1284826
MODEL YEAR: 2002

DATE OPERNED: 2003-05-30 BERIBE: Bllvarads
baTE CLOSED: 2003-10-22 MILBAORE} E13&0. 0000000
SOURCE: Phona DELIVERY DATE:
BRC TYRE: PARY&E DEALEF MAME: Wagtgate Chevrolat, Ltd.
BRC PARENT: DEARLER ADDRESS:7300 I40 W,Amarillo,TX,7910§=1809,USR

LR L 2 2.0 ittt***liiiiiii-’-’ﬁﬁﬁ.ﬁ...ﬂm mE Imm:m‘.****..****iii"..*i...l‘t****ﬂ

Cll Trunk / Tallgata / Batchback
0 REPATR ATTRMPT(8) Broken

CRM msaks mora informetricn
‘I"l"l"l"!"l"l"l"l"l"l"l"l"l'*'l't!l‘i‘l“l“l“l“l“l“l“l“t‘l“l‘t*‘l‘im HIBTDR‘!H*!'I'I"I'l"!"l"l"l"l'!'!!'l'l"l'i"l"l"l"l'i!##tﬂ'#l'lH#i*ti

CRM @eaks more information; ; 2003-D5-10
‘:ﬁ!-ﬁﬁ-!ﬂ
ST weeks appintonce; ; 2003-06-10
2003 -05-30

allegation of bodily injuryy r 2003-05-30
2003-05-30

Escalating to PAR; ; 2003-056-02
2003-06-02

Barvice Request Ownership has changed FROM: QIBSONF TO: LOT™M; ; 2003-06-02
2003-06-032

assigned £ile to Xevin Drew at ext. 57792; : 2003-06-02
2003 -0D6-02

fervice Recuest Ownership has changed FROM: LOTTM TO: DRENE; : 2003-08-02
2003 -06=02

Owoarship BEscalated to BRE; ; 2003-06-02
2003 -0&-03

Pile Soan; ; 2003-06=-D2
a003-0&6-03

Called cust I ; 2003-06-02
‘uus-ns-un

nfo for CRM; : 1003-05-02

2003-08-02

CAC CEM called 47860; ; 2003-06-~02
2003-04-02




1-104246136

Page 2ol 6
Called CAC CRM 47860; : 2003-DE-02
2003-06-02

lled Cust NN : 2003-06-02
2003-06-D3

Cuet pallad; ; 2003 =6-03
2003-06-03

called Cust ; 2¢03-06-03

2003-06-04

called cust || : 2003-06-02

2003-06-04

called cuscj I & 2003-056-04

called cust N : 2003-06-05

2003-06-05

Called Dealer BDG-356-5600; ; 2003-0&-05
2003-06-05

Called AVN {800) 211-3611 x8181; ; 2003-06-05
2003-06-05

callea cust [N : :003-0s-10

003-05-06

called; ; 2003-p6-06
2003=06-10

Dealer Callad; ; 2003~06-10
2003-06-10

Called Dealer BD6-3536-5656; ; 2003-06-10
2003=-06=10D

Dealer called; ;: 2003-06-10
2003-06-11

falled Dealer 8806-356-5656; ; 2A003-05-11
2003 -06-11

Danler Called) ; 2003-06-11
d003-07-18

roassigned fila to Robery 8t.Plsrre at ecct. 534207 ; 2003-D7-18
2003-07-18

reapnlgned £ille from Eevin Drew to Robert Bt,Plezrre; ; 1003-07-18
2003-07-18

file reassigoed; ; 2003-07-21
003-07-18

e BEscpupat Osmersbhip bas changed FROM: DAENE TO1 LOTTH; ; 2003-07-18
2003=07=31

Sservios Baquast Ownarship has changsd FROM: LOTTM TOn STPIERRE; ; 2003-07-21
2003-07-29




1-104246186

| Page 3 of 6
CRM sewking follow-up on the eituation. [BO06) 373-0144; ; 2Z003-07-25

2003-07-25

aseking follow-up on the sltuation. (B806]) 236-5091; :; 2003-07-25
2003-07-35

} CRN attempting to aoontaot svo mgr about astimats. B06-356-5656; ; 2003-07-35
i 4003-07-18

CRM atteopting to contact sve ogr about sstlmate. BOS-356-5656; ; 1003-07-28
2003-07-28

Bea previous notes for inbound volce mal:; : 2003-D7-2B
2003-07-28

I CEM attanmpting to contact swe mgr about estimate., BOB-356-5656; ; 2003-07-2B
2003-07=28

Deplershipy diagonosed and repaired wehicle par Eevin Drew. BRobezt St. Plerre / PAR / Tampa
5842307 5 2003-07-28
2003=-07-28

Daalership diagnosed and repairsd vehicls pear Xevin Drew. Robart 3t. Plerre / PAR / Tampa
584205 r 3003-07-28

2003-07-28
Callad AVN (BOO)Y 211-3&13 x8141: ; 2003-07-28
3603-07-29
tc DAR Ccannsd: 3003-07-28-15.15.16.000000, KEXDocKum: STRIFISING; ; 2003-07-29
03-07-329
AV responding o hessags.; ;r 2003-07-29
' AC003=-08=-04
|
' ERC FPAR Boannad: 2003-08-04-15.14.14.000000, NSXDocHum: DREAFODACE: : 2003-08-04
2003-08-11
AV atating tha daalership gpesks a csll) back.) ; 2003-08-11
2003-08-14
CHM responding to volcemall by AVH. B806-356-5656; ; 2003-0B-%4
2003-08-14

| Sve ogr wanting to verify what is nesaded.; ; 1003-0B-14
! 2003 -DB8=15

ERC FPAR Scarmed: 2003-08-14-13.15.04.000000, MENDocHum: STPIFIBA0&E; : 2003-0B-15
2003-08-18

| .
! CRM offaring reapmir of thea vehicle.; ; 2003-08-18
2003-08-18

£1342) 3 1003-08-19
2003-08=19

pysant; ; 3003-08-1%
003-08-31

E1143 REFAIR FRE AUTH COMPLUTED AND PAXED TO DHALEMENF, , 2003-08-idl
2003-08-21

FRE ACTH COMFLETED; : 2003-08-21




1.104246186

4of6
2003-08-21 e

ice RAequens: ham bean Closed Satiafied.; ; 2003-08.21
93-10-21

#R in Btatus of Cloged has been Re-Opened by BOYCERp ; 2003-10-21
2003-10-21

Sexvicm Rafuast Ownership has changed FROM: STPIERRE TO: BOYCBER, ; 2003-10-11
2003-1¢-21

CORRECTION TO FINAL AFFROVAL OF QOODWILL; ; 2002-10=-21
2003-10-22

Service Requeat has heen Clcoeed Satisfied.; ; 2003-1D=22
Jarry HweXlia

o o ke ol o ol ol ol e ok ol ol okl b iiiiii*ti**iii!m mﬂmﬁ***l'*****iiiii*ii*iiiiiiiiiii LR R L) ]

INCIDENT DATE: 2003-05-30 DEYDENT TIME: 23:30:00.000000
INCIDENT LOCATICH: Strapa alleged failasd at atorage faclility in Amarille, TX at intarescticon
of Hilledie and Weatern '

PRIVHER MANE: DRIVER AGE
DRIVER DISABILITY: Mona

(WNER DESCRIPTION: oumer and pass standing on tailgata of silverado and rasching to pickup
four-wheel to lcoad...as cult reaching down cables broke and cugt's back injured as result;

‘lll injury unk.

ALLEGED DEFECTIVE COMPCHENT: Tallgate
INCIDHMNT RERULT:

FOLICE HEPORT: ROAD CONMDITION: Dy ROAD SURFALCK: mt
NUMBER OF PROPLE: 2 BODY INTURY: Y
INJURIEH: -

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: 0

FROPERTY DAMAGR: W - |

WAEB VEHICLE INSURED: INSORANCE COMPANY HAME:
INSORANCE COMPANY ADDREEH :
MIENT NAME
AGIENT FHONE NIMEER :
BORE INFORMATION: Undlagnossd injuries
MAINTEMANCE IOCATION: Westgate Chev, amarillo TX
CURRENT LOCATION OF VEHICLE: JTL sAles and ssrvices, 1414 WEmt 6th Asarillo TX
HOTIFY NANMR: Ownar

WAE VENICLE IMBFECTED: INEPECTCRE NAME: Inmpecticn Mot Pexformed TREPECTION DATE:
NILENGE AT INAPECTION:
WHERH WAS INBPFECTION DONE:

VEHICLE RCAD TEOTED:

TROT DEECRIPTICM:
ROAD TRST RESULT: |
COMF INERECTED: :
INVESTIGQATIVE RUMMARY: :
FAR FTATOR:

AEEE TN TR AR TDAT ml"'i Lt ad b ittt bl ittty ildy ) s



BOURCE:
BT TYPE:
PURCHRSE REASCH:

DEALER BAC:

DERLER MRME:
DEALER AUDRESE: , .
COMTACT: .

PHOWE NUMBER:
PROIXXCT CODEB:

BHOINE TYPB:

MILERGE 8 BUV-BAOK: O
MERE:

DEFRECIATION:
UPERADE :
AFTERMANRKET :
LEAFE TERHM:
DAMAGH :

OTHER :

ERANCH:
ACCOUNT MUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
BGAL :

BRRLER ADMINLIETRATION:
RELEABE :

REPLACEMEMT VIN-:

FAR NUMBER:
BUDY TYPE:

TRANEMISEION:
VYEHICLE DRIVEABLE:
BHC WARRANTY DATE:
HAaDa: 0O

HSALEH TAX:-

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LBN:

VEHICLE DESTIMNATION:
LIEN PRYOFF:

TITLE BRANL:

1-10424651 86
PageJof 6
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FMEER OF INJURIER: O

CETY/STATE: Amarillo, TX N

SEATING POSITION: Front Pagasnger RESTRAINT: Noow
TYPE OF INMIORY: (ndiagnossd injury to bask

TREATED :
]

IF BO, WHERE!:

*"*'*******‘*****iﬂﬂﬂil"'ii'ii*ttm mﬂmm‘i*i*i***i'i*.'**'.*. [ S E 2 I 1 R 11l

EXTERNAL CASE NUMBER

TITLE HLMES:

BUSINESH

AZCTDENT:

DEBCRIPTION OF DAMAOH:
E/LRABE: O

AT PURCHASE: 0

DATR:

& BUSINEAS: O
DATE OF M:CIDENT:

DATH OF PURCHASH/LEBAAR:

FURCHASE/LEAAE RHj

ONNEF. HAVE POEEBEION OF VEHICLE:

REBOLATICN BOUEHT:

LA LU LN R TE LY L] l**i******m CONTACT miii*i**iiiiiitti****tiitiiit*t*l




Amarillo, TN

CONTACT HUMBER:
CONTACT TVPR:
CONTACT PHONE:

1
'Injured’

1-104246186
Paga 6 of 6
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PAR Casa Asssaameant Form

quuut

Prulunl Purohased?: [_] New [ ] Usad
Vehicle identfiontion Number: 100HC23102M 20826

Model: Blverado Maka:Chevrolel Youar:2002 Mlisage:47,000
X Paviswad and Updated
Pra-PAR Porm X Poviewsd and Updated

PAR Detall Form X Reviewsd and Updated _
Afegation and / or Cialm

[] Onetar {Foliow spmeinlized procsdurs)
O Gredit / Rebill Frocess (Raview Sisp-by-Step)

X Injury
[7 Reviewsd Step-n~-Stap In Webknowladge:
7] Major (Burgery, compensation, ourment medical ireatment, lacemtions, sutures, lractures,
losa of conscicuances, fataity)
Forward s to ERIE.
X MSrmor (Brufass, bumpa, scradches, shraslons, haadashas) = Roviow with customor for a thonough
descripion,
Dealar
Forward Rl to EAA
O Gray Ares (Past: medioal ireatment, surgery snd Injury. Pregnancy, numbnees)
[ Reviow s with Taam Manager
Forwerd file to EBI®
PAR wil work file

O Eﬂllﬂum ncludes curbs and / or sidewalike):
]

Forward fhe to EAA
[ Acvised custamer on basko sir bug function
[ Inadvartent Daployinent with oyt cellislon
Advisad customar on basia althayg fonotion
Mrllmmm}
] Forwerd #te to EAA
mnulﬂm
Advissd oustomer on basic air bag funotion
Dealer (lnepaot vehicls and obiain & repeir satimets)
FmdﬂthMMﬁhnmﬂumhpﬂm

Bieamer o Dudoreh Bedyaos b oroug

Adviasd customar on baslo bmke/ABRS funotion
Dummmmmmmmmmmmm
desoription and vehinle looalion)

[0 Advised customar on baslc brala/ABA funalicn
Doslar
Forwrt lig to EAA {Cusiomar is requesiing an inspaciion)

GIWSITEL Corporaiion - Corfidential & Proprisiary 2T BONS
PAR Case Assessmerti Formn




] Tharmal Event:
[ Afsfor (Entira: vehiols, compatmant, component and / of » 2 componerta}
Forwerd file to EAA
. [ anor {Centrakzed / Gonfined to & amall ares) — Review with customer and‘or Dealerahin ki a
thomugh daaaription.
Emmnmum Repair Ordar
Forwand file to EAA
O 8moke / Non-Thermal -
] Retum ta Worldiow (Flla reviewad < 24 HR9 sher
I PAR will work file (Flie is » 24 HRS sfter assignment).

(| Damags {inolides pata):
< $1,000- Mﬂlnumpmnrmdmmﬂl#mmnm
[ > #1,000 - Review with customer end/or Deslership kr thorough description. Oitain esfimete
and elach o fie and / or conclude damape mey ba »%1,000
] Farward fiio to ESIR.

O Ineurance Subrogation Clalm
Dachuotibby Clalm
Companastion Clalm with Supporting Doclrmentaticn — Roview with cusismer snd/or onller for

thorough deasriplion.
[ Forward file o ESIS.
O Law Enforcsment Inguiry sithaut nilegetion
[ Forward file to Workdiow

] Lew Enforcsment inquiry with allegation
] Raview flle with Temm Manages

[J Curiomer Relmoied Alleguiion:

. ] PAR will cioss Wa.
Vehicls Evalustion

X Dooumaniked all sctions and svenle in the PAR e
X Provided resciution to Dealar and AVM

KEFGFHMHHHEBB

Emmm
Law Enforosment Inquicy
QM dedlinds nepanaDilly
e Closed 7 Cusiones inforrmtion Request Only
Fia lorwarded o tha Workflow
MNon PAR Fis

§

g

GMEITEL Comporation — Gonfidentia! & Propristary 0123009
FAR Oase Assssemont Form




ROLEATH IDr QEVOWY @NA PRE-AUIHORIEATION 2003/10/21 08:42:106

DL o IER  ADTH
DLY CODE HER oPp CODE YIN TOTAL

13 023 17031 31242 WA 1QCHCZILSIFLINNZE 430 . 08
COMMENTN: ISFUE TO FAY DEALERIEIF FOR REFAIRF DUE TO PRODDCT ALLIGATION
_W/TATIGATE CADLIS TOR CUST SATISFACTION AMD CUST GOODWILL

FE: 3-EXIT {=CIH TMQUTRY  8-CTM DETATYL  6~CLM COMMENTA
S=-AEY DEYATT, 10=-DIBIT 13=MRANTAT, DB
HEONATE: OUNNIT THED FRE-AUTHORIEBATIONST ( XL = YM ; FI2 = WO )







BABKS dorvios R 1104248186

10CHGI Y E2M13BA28
1041701

Fom, ARBMC, 18-Chy, 12-Cad, H-Bu, 104mmd
Dealer Divislon and Coda  13-07423
' 170341

-
]

Labor Op. Cods 21363 Dollar Amt

T T . T FT. Doller Amt

,L_II:I.'_ZIL.,
T FUERYTHRG N NET ANOLUNT

bnermeLl-l 0 NOT PUTIN HOURS

A il Laboy Ol 08 BT PUTIN CO3TH

Rist Armooni= 4.30.08
v "F T} LN

Auhnﬁuﬂmcndu DO NOT PUT N AN AUTH COOE
enal Lmnfs

ASON. PORASR CONTACTHEARAN

TI.I!h oablas nﬂ
Caused by he gate and vehiols |issif, causing coxroalon.

Robert St Plarme /PAR / Tempa 58420

[Lal %




WOIPATH ID: FZRKIH  OMWATRE-AUTHORIZATION  J003/8721 08:53:10

DLR RO IBR AUIH
DIVCODE NBR OF CUODE VIN TOTAL
13 07423 110954 21242 wglp 1GCHCR31SIFIZAR26 _ 430.08
COMMENTS: ISSUE TO PAY DEALERSHIP FOR REPAIRS DUB TO FRODUCT_ALLBGATION
W/TAILGATE CABLES FOR CUST SATIBFACTION AND CUSTOOCDWILL,

(] L

COMMENTS:
PF: 3-EXIT 4CIMINCUIRY
MESSAQE: ENTEL UP TO 4 PRE-AUTEORIZATION() AND PHESS ENTER
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rimestamp

Division
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 CatCode
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El
n

"--a...'. iy .-',..-';'"L‘..“I".rj
‘o WESTGATE CHEVROLEY

DATE 732 o2 &-14-0%
.____ -
ATTENTION: A ... S4Piecre
FRKNUMBER: /-5, 0-2Y9-2315
m'":__ ﬁ_ﬁ-t}']f_ gr}fa;é . -
# of PAGES Uncluding cover shoot] +/

- @ COMMENTS_p.Aev. = -0 20008
| 0P (ode = 1243,

_Ef-pﬂd‘r".& Fn‘ .

RO.# 17034




.

/4#. ¢ Rusmt
Q771073003 at 11:1% AN Job Mumber:
32953
NPT ON -]
Tederxal LC #4752635290
2316 49 BAST
AMARILLOD, 79103
Iarciﬂi-ﬁuu Faxi (106) 376~4531
ML MRS
Nritten byi h Walkar #
Ajuster:
Insumiel: WEST cinim #
Ourarx: KES Falicy §
Raidvass ; Dedoatiihlei
Pabs off L
Days ‘Type of Loww
Bvening: Teint of Impeat:
Inspact
Looailon?
aswrasse '
ConPprmy 1 Days to Rapslx
2002 CHEV C2500 4X2 31T CREW 3D B=§, 8L~TD a0 SHORT MAROOH Inta
YOI 1GCHCZILSZrLR80248 : Pood Data: Odlomabax: 51360
Rir Congitioning Tilt Mewl Interaittent Wipars
Dual Hircors Cledr Coat n¢ Power Skteering
Fowar Brikad Ankli-Lock Bregkes (4) Driver Alr Bag
Fadsangar Rir Ba 4 Whesl Dinc [Brakes Split Bench Seats
Roar OLep BRmpar Stylsd Btas)l Wbeals
w.  or] DESCRIFTION OrY EXY. PRICE LABOR  RAINT
1 " lexek o wox ' ' '
Al hpx El » £.9 3.1
3 fou Clear $ost 0.4
4w Rel (Tail 8 logoe “CHEVROLET® 9.4
S | 144 s "SILVERADO™ H
&b MY [Fmblan .
7% ReI ITpper aulding H
[ ] ] Handle 1 a
o - 0.00 1.8 2.9
3
1




0771072003 st 11:1d AN Job Nusber:

32553
FRRLOCINERY
2002 CHEv E!!%O 4X3 a)u.vmnn CREM §=6.6L~TD 4D SRACRT MARCOM Int:
Prrta 0.00
kody Labor 7.6 hre § 3 40.00/hx  30¢.00
Painc labor 2.9 hys 4 § 40.00/nx  114.00
Faloe Supplies| 2.% hzs ¥ § 26.00/nr 75.40
5 498,40
] IH-;D
e.00
$ 4.00
’ “!.in '

ocharwlss wokted all dtacs ¢y cderived Lrom

Estimata bapnd cn NOTOR
tha Oolde DMAGHEY Cm

webhitlys Originel, {*) or Dogbls Ratesisk {**] Lodioweens that the

have baan mog¢ifiad o oay heve come fiom an

altwrnnts data soures,
Dzl Bapl Farte ox Compotitive Japlscemgnt Pazts, Uasdd paris ace
dyscribed ap LED, Meoondltisoed parts ars described we Bagie.
WM Razrr Nosbexs md Priosy are pymvideg Lram Watipmml

4 & produet of CCC Infozmaticn Marvices Ino,
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07/10/2003 at 11:18 AN
52958
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1-104750048

Page 1 of 5
GENERAL MOTORS CORPORATION
CHEVROLET DIVIESEION
G M RESTRICTED
CUSTCOMER :
ADDRRAS : Eacon ’ OH 453201650
HOME PHOME:
CAHE NUMBER: 1-104750348 VIN: 1GCEC1IAWS122329420
NODEXI, YEAR: 2001

DATE® OPEMED: 2003-06-D2 SRRIES: 81ilverado
DATE CLOSED: 2003-07-23 MILEAGE « ZRBAS._ODDDDOO
BOUHCE : Fhonea DELIVERY DATE:
BRC TYPE: PARYaS DERLFR NAME: Rodney Cobb Chevrolet, Inc.
BRC FPRRENT: DEALKR RODRESS:500 E Main,Baton,OH, 45320-1903.1U734

iiiti*ttt*ti*i*i***t**i*iiiiiiim mg mmnm***t*iii*ii***i W e O el

€11 Trunk / Tailgate / Hatchback
0 REPATR ATTEMPT(E) Brokan

Injury

Wrdkdkk kb kbbb oy kb kn R MRk EREFRORE HIBTORY ™SS whdnnhrd N ek b ey rAr ety rrrree

Injury; ; 2003-06-D2
2003 -05-02

, Qrwanluu to PAR; ; 2003-06-03
= 003 -06-03

Sarvice Request Ownership has changad FROM| MOSHERE TC: LOTTM ; 2003-D6-03
2003-06=03

assigned file to Paul Rued at ext., 57326; ; 2003-06-10
2003-06-03

:;:viu: Reaant Ownareship bhas changed FROM: LOTTM TO: RUEDP; ; 2003-08-03
3-06-03

Ownarship Eocalaced to BRC; 5 3003-06-03
2003-05-03

837) S54B-7543 / BERVIUE MAHMIER: : 2003-06-03
2003-06-03

{937} 456-4117 service manager; ; 2003-06-03
2003 -06-03

Acknowledgewmant/ wmn; ; 2003-06-03
2003-06=03

CAEESCAN- WO FINDE.: ; 1003-06-03
2003-06-03

37) 456-4117 asrvice panager; ; 2003-048-01
2003-06-03

BRC PAR Scanned: 2002-06-03-17.12.57.000000, HSXDocHum: RUEIEDOCTB; ; 2001-06-04
2003-06-04




1104730348

Paga20of 5
Cust states work schadule; : 2003-06-04
2003-06=-04
q“ statens work achadilae; ; 2003-06-04
03-06-04
CRN advised work scheduls; ; 2003-06-04
2003-05-04
DEBCRIPTION OF INCIDEWNT:; ; 2003-06-D4
2003-05-04
FAVH Burke Antolinae 830092 adE5: : I003-06-10
2003-056-04
StrapEr 1 4003-06-04
2003-05-04
dealsrship RC/ obsezvatione.; : 2003-06-04
2003-05-04
back and rib injury.; r 2003-06-04
2003=DE6-04
(937} 456-4117 sarvice nanager;: ; Z003-06-04
2003-05-04
BUSINESS SUMMARY:; ; 2003-06-05
2003 -D6-D4
BFAR Scarnad: 2003-06-04-11.12.26.000000, MOXDooMun: RUBIEDDCCE:  2003-06-04
003 -0&-08
reasnigned file from Paul Rusd to Suae La; § 2003-05-05
2003-06~05
! reapeigned files to Sus Le at axt. 58509; ; 2003-06-10
2003-08-05
Sexvice Request Ownershlp has changed FROM: RUKDF TO: SULE; ; 2003-D6-D5
2003-06=05
: BEIE; 7 2003-06-05
! 4003=056=10
Bazvice Reguest has baan Closad Satisfisd.; ; 2003-06-10
4003-06-11
SR in Status of Closed has hesn Re-Opsned by DENTONC; : 2003-06-11
2003-06-11

Cust calied.; : 2003-05-11
’ 4003-06-11

Fle saa prav activity that oacurred this morning.:; : 2003-06=11
! 2003-06=11,

37) 456-4117 Barvice msnager; ; 2003-06-11
2003-06-11

PR _ 630092  B4E5; ; 2003-06-11
2003-06~-




1-104750348

Page Jof 5
Cust called,.; ; 2003-06-11
2003-06-11

st called.; ; 2003-06-11
03=06~-11

FAVM _ 610092  8465; ; 2003-06-11
2003-06-

Barvica Rectiast has been Closed Satisfied.; ; 2003-06-11
2003-05=-12

BR in Status of Closad has besan Ra-Jpaned oy RUEDP; 3 2003-06-12
2003-05-13

Cust scates no sarvice; ; 2003-05-12
2003-06-1%

Weblnowledge / cna step solutionm.; 5y 2003-06=12
2003-06-13

(937) 456=4117 eervice manager; : Z003-06=12
2003 -0D6-12

FAVN _ 630092  B4€5y r 2003-06-13
2003-0

PAR cama, status requeat; ; 2003-06-24
2003-07-33

rvice Reguest has bean Cloasd Satisfled.; ; 2003-07-23
gory Jacklin

ARAARNNARNRAAAAAA AR iﬂﬂﬂ*****‘l"ﬁm mﬂm‘!‘i AAAAREIAR TR SRR AAAA RN TP YRy

INCIDENT DRTE; 2003-0&6-01 INCIDERT TIME: 11:18:00.000000
INCIDENT LOCATION: Cust's House .

DRIVER NAME) DRIVER AGH:
DRIVER DISARILITY: nm

MWER DESCRIFIION: Cust stepped on the humpar and then onte the tailgats to get to tha back

cf the truck. Cust stated tha osblas that hold the tailgate snappsd in tha semsa Bpot. Cust
fall and hit tha ground.

ALLRGED DEFRECTIVE COMPONENT: Calles that hold the tailgate
INCIDBWT RBEULT:

POLTCE REPORT: ROAD COMDITION: Dry ROAD SURFACE: Asphalt
FOMBER OF PRORLE: 0 BODY INJURY: ¥
INJURIES:

WAE ANOTHER VEMICLE INVCLVED:
MUMBER CF VEMICLES: 0

VEHICLE INSURED: THEURANCH COMPANY HAME :
INSURANCE COMPANY ADDRERS:)
MIEMT MAME)
AGENT FHONE NOWRER




1-104750345
: Page dof §
NORE INFORMATION: Doctor Mark Veslsx 8 067031/03. Cust stated he goea to lunch betwesn 12:40
p.m. and 1:20 p.m. and ha can be reachsd at the home pne number. or he gets homs aftar S:00
..
NTERANCE LOCATION: Rodney Cobb Chew
LOCATION OF VEHICLE: Cust housme
WOTLIrY MAME: Owmer

WAl VEHEICLE INEFECTED: Other INAPACTORS NAME:; DealershipTNOPECTION DATA: 2003-06-02
10107+00.000000

MILEAGE AT IRBFECTICH:

WHERE WAS INSPECTION DCNE:

A8 VEHICLE ROAD TEETED:
ROAT TRET DEACRIPTTCH:
ROAD TEAT REAULT:

COMP INSPERCTED:
INVEBOTIGATIVE SUMMARY:

FAR STATUS:
R AR AR T E NN RN VRNV VDAR THEORNNTIORS Kb d kb kb bk F e T AN AN RERA NN

BOURCE : TRANGACTICH:

REQUEST TYPB:
REFURCHASE REARSON:

DREALER BAC:

DEALER MANE:

DEALER ADDRESS: , .

COMTACT:

PHOHE MUMPER: FAX HUMERR:

T CORE: BODY TYPH:
THIM
' KE TYPR: TRANSMISBION

VEBHICLE DRIVEABLE

MILBAGR & BITY-BACK: O BRC WARRANTY. DATE:
MERE: MADA: O
HALES TAX:
DEFRECINTION
UNMIRADE
ATFTERMAREET »
LEARE THRM:
DANAGE :
OTHER
RARMNCH - HAME
ACCOUNT NUMBER :
INTEREAT RATE: INTHEREBET FAID:

DEALER BAPICXIT)

LEGAL: ' LEGAL TYFR
_ LEMOW LAN:
DBALER ADMIWIOTRATION: VBRICLE DOSTINATION:
RELEADE: LIMN DAYOFP:
TITLE BRANDI

REFLACEMENT VINI
AAAEAREddd AR AR AR R kbbb kR ek R FRONTLY TRTURY Rk bbb dhd b S bk d Wi d T bbb hharwid

REFTREINT: outside stepping on the tailgate




1-104750348

- Page 5 of §
i TYPE QF IMJURY: rib and vertibraa dieplacement
! TREATED, IF 50, WHERE:

‘******************t****ﬂﬂ*****I'*'m INPFORMATICN*** AR AT AR AN AANANRN T NN T NN N bbb bbb b

EXTERMAL CRSE MNIMHERR: DATE
TITLE MRMES:
BUSINESS - % BUBINESS: D
ACCIDENT : DATE OF RCCIDENT:
i DESCRIPTION QF DAMAGE:
! PORCHASE/LEASE: 0O DRTE OF FURCHASE /LBASE:
MILEAGE AT FURCHASE: O PURCHASE/LERSE AS:

DOBS OWHER HAVE POSEHSION OF VEHICLE:
RESOLUTIUN S00CHT:

Ak kkkkbddh ke TR AN VERC CONTADT INFORMATIONA S A%XEEntdhnnad AR b e e e e e e bbbk bdddd

wme CONTACT NUMEER: 1

COMPAKTY : CONTACT TYFE: '"Injured’
CONTACT FHONE:
acoress: [
eaton. of [N




Tl ™ el ™ Tl a5 e

(1117
6433
2420

T rapsYa - =
CLo8ED [MREAGH v h :‘imm DESCHPTHON |OPCODE  OEECAPTION OFCODE, DEBCRPTION DPOODE| OLBCAPTION
PROY 27377 5 7 JCOIBE REGULAYOR, FRO

1

24PR03 27708 871l Wk9555 CUSTOMER COMCESS SPECEAL ORDER f !

TAPRDI 26d8y 2 1TI15% TIGHTENED A BV !
mnua-;;;ngl 212 4pioon tm AND/OR QASJ11E0  SEAL, CRANKSHALZYDA hUFFLln SinG.TZTHY p -WAY SHUTTLE

: 9497 15C. SHOP CHA
uuanuua!zn 9] M12E 134 fuse . oIL awacs LUBE, O[L & FIAS FP{CIM GRB:G 02362 PaeIL, ThETELe
. | ' K94%7 [LSTOMER GONGESS ISIECIAL ORDEN |
SN ABOVE ARE THE MOST HE
mmmvnmwml ,
cunnarr MILEAQE ,ml f
RARRD ON THE CURRENT MLEAGE ASY ABD,T OUA
OF YOUR VEHICLE. THE MANLFAC. ﬂ" d" FREE
TURER RECOWMENNE. THAT THE
SENICEN MARKED WITY AN *X' féf f‘;? JELVA)LVE
BE FERFORMEQ N WA ]NTENANCE
| xl |1 I | INSPECT oM
Rodney Gohb Ghawolat. Irn:. ....._...,........m._.,.;"...,"”““‘““'.......,,m.....r_.m...
Muain Sireat PRt APV LML 8 WICrvilm, s e | e, SHRAPE im rriken e eed 4
Eltm. Dl'nu 45320 ke et e iy R TP B 11 SO | L e e e
{9371 458 4117 Dayton 481-8801 s 1 e e ot i e P 3 A Y- TH datietue:
CUBY. NOAB66393 BYDEK NO. TAQ ND. COLOR C-ARCOAL FAGL © &
DATE VIMOLE IDENTWACA | DM WU R ELLAGE PELIVIENDATY | ICENE U | YRAR SUAKE b WEITR WA Tl by] RS LSRR
02JuM2001 | 160EC aNs1 7229850 O1IAN0" 0" JCHEVROLET 1500 = 10%L$ 1 | s60L2
- “WEMMOMRD
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MARK 8, VOSLER, D.Q.
450-B WASHINGTON-IACKSON RD.
SUTTE 103
EATON, OHIO 45320
PH: 937-456-8300
FX: 937-456-8335

ool Laninsl. T
ATTENTION: k?g@”'f/ %;9 Jﬁé

FAX & /ﬂf%éqgf_g_oqu—‘

WM@.{M&%@A

x40

HAVE A GREAT DAY 11
CONFIDENTIALITY NOTICE

The docoments socompenying this trancrrission may contain confidential infonation
and s fntended for mae of the individoalk(s) nemed above. If you are nat the intended
reciplant you are notified that sy disclosute, copyiog or distribation i not permiseible,
If you receive this copy in arror, plesse notify us a (937) 456-3330 to merange thr the
roturn of the origiaal docranents.
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PAR Case Assassment Form

| Sietel T
| Customer Namasulsckiin, Q
Product Purohassd?: B New [ Usad
! Vehloks kdeniNoution Number: 1QCECTAWE1ZM20 _
ModelEEvernio Muke:Chevrolst Yoar:S001 SRPA5

Pra-PAH Form (2 Reviewsd end Updated
PAR Detall Form [ Feviewsd and Updaled
Allngation and ] or Cieim

OnStar (Follow spacinlizad procedure)
Credit/ Rebll Prooses (Review Step-by-SWp)

= Reviswad Slap-ineStap In Wabknowlatdge
Major [Surgery, compansation, ourmen madical tasiment, liosrations, sulures, racksres,
foss of oonacicusnesa, fatalty)

Forward fiis 10 EBIS,
3 Anor (Brulses, bumps, abrasiona, besdeches) - Review with cusiormer for
therough desoription.

Daalar

Forwand flla ko
0 Grey dres (Poxt: medionl surgery arxd injusy. Pragrenay, numbnses)

Review flle with Ti hlarmger-

Forwand Rie fo E8I

] PAR will work flie

. [ Colllsion {Inciudes carbe and f or kn):

] m&m
ousiomer on baslo air bag function
Dualer (nspect wehicle and obtain & repelr setimels)

_ F«u’dﬂlumrmT
”i_ ?-___:1-.-. Il.j.l"'_.1_.r _ g
descripion and vehiolo looation)

Forward e 10 EAk
[T Mo MMNH#WMEMM . o X
deacripion and vehiols looslion) yshop for thoscug
Advissd customar on basio brake/ABS motion

Dealer
Forward fia to EAA (Ouetamar i requaating an inepection)




0 Thermat Evant:
£ dmgor : vithiole, compartment, component and / of » 2 compaonents)
Forward flle fo EAA
[C] anar (Caniralized / Confined 1o & smal area) — Revisw with cuslomar sndior Dealemhip for e
thorough desoription.
Dealer inapaction and / or Repair Order
Forvard flia o EAA.
] 8moike / Non-Thermal -
Retum Ip Workflow (Fis reviewed < 24 HRS after assigrmert).
PAR will work fle (Filn la > 24 HRE afler ssaignmant).

Pl“l-ﬁlv (includes pets):
< 1,008 - Adviss Deslorship to proosed under PAR Waurenty code Z1241
] > 51,000 - Raview with customes andicr Deglarship for tharough desaription. Olsteln setimats
and sttach to fiks and / or conolude damage may be >§1,000
O Forward fie 1 EGIR,

J Inewrance Bubrogation Clalm
Deduatihie Claim
Compansation Clalm with Supporiing Dosumentation — Feview with Mrmmm
thorough deaoription.
[ Forward file o ERIS,

T O

O Low Enforosment Inquiry with slegstion
] Ravisw Me with Team Manager

O Cussomer Ratraoted Allegation
[ PAR will closs e,

Vehicle Evaluxtion

Doaumnenied ol soliona and svarts in the PAN e
Providad resgkilion %o Dasler and AV

" CRH Rasoluion / Racommendation
Forwand file ko EHIS
Fapalr
Repurohase
Traede Papurohmes
Lawr Enfomement inguiry
ﬁMJMImmm
Fils forwarded 1o the Woskflow
Nan FAR Flis
Qthar

GMWEITEL Corparetion — Cordidential & Propristary DTN
PAR Cume Axsesament Fom; '
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MARK 8. VOELER, D.0.
450-B WASHINGTON-JACKSON RI).
SUITE (08
BATON, OHIO 45320
PH: 937.456.5300
FX: 537-436-8335

HAVE A GREAT DAY !lI
CONFIDENTIALITY NOTICE

The dommenis soenmpanylng this rassmissdon may contalo confidantial fxkemetion
and is fnsended for wee of the lndiviioni(s) necaed shove. Ifynou mee not the iotended
reciplent you are notified thal wyy dissiostes, copying or disivibation is 2ot pectalalbla,
Ifyou soelve this in mcror, plewe sotify us & (937) 456-8030 to arvange fix B
yetwen of the originl
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1.110763136

Pagn 1 of 5
GENERAL MOTOQRS CO
DIY
G XM RESTRICTETLD

CUBTOMER :
ACCRRSH, Poughkespais=
v

CAEF NUMBER: 1-1107&313& VIN: Z2GTEK19T21137613R
MEL YEAR: 2001
DATH OFBMED: 2003-06-18 SERIES: Slerra
DATE CLOSED: 2003-08-14 MILEAGE ; 20000 . 0000000
BOURCH Fhone DELIVERY DATE:
BRC TYPE: PARYen : DRALRR NAME: Hudson Pontiec-Bulck-GMC Truck, Inc.
BRC PARENT: DEALER ADDRESS:2033 South Road, Roughkespsie NY,12601-5952,

AT TARAATIRAERARENCA SRR G NEVORNBRAL DAEE THFORMATION Y kb kb ke aww ke ¥ rr e a e A e e d

Cll Trunk / Tallgate / Hatchback
0 REPATR ATTEMET{H] Broken

Prm Par haads up

ARk R R R E R bk h R RN HTETORY ok Sk d ok h bbbk e nw RN r iy

Pre Par heads up: : 2003-06-10

QL'IHH-IJE-IB
Bt ctcy ; 2003-D6=18

4003-06-18

Eollow up; : 2003-06-13
2003-06-19

Cuptomer gesks 2 oall back. Robart 8t. Plarra / PAR / Tampa; ; 2003-D6-19
2003-06-1%

Customsr aeeks a4 call back. Robert St. Plerre /7 FPAR / Tawpa: 4003-06-19
2003 -06~19

Lft mag wlth wife; ; 2003-D6-10
2003-086-10

follow up; ; 2003-06-19
4A003-06-19

AVH) ) 2002-03-14
2003-06-1%

Ava; 1 2003-06-19
-2003-06-19

AvEL hag. Pledde dee previcus commenter ; 2003-06-1%
03-06-19

SVC DIR; 1 3003-06-1%
2003 -D6-19

TH MOR CALL OF 6718703 # 5110:37FW AND 5:39:13PH; ; 2003-085-19
4003-06-1%




1-110763136
Pago 2 of 5

AVH; ; 2003-06-19
‘ﬂﬂ!-ﬂi-l!

ollow up: : 2003-06-19

2003=06-19

Attempt to do PFRE FAR form asf per TH/Hob Finptxra; ; 2003-06-19
2003-06-19

Complex recuest: Cuak orlg wtated Injury do to falluzre of tallgate cables/ then advised no
injury; ; 3003-D6-19
2003-08-19

Pre PFar form; r 2003-0&6-20
2003 -06-20

Servios Esquest Osmership has changed PROM: REEVESF TO) LOTTM; ; 2003-06-20
2403 -06-20 :

agalgred file to Shants Warren at ext. 58376; ; 2003-05-20
2003 -06-20

Sarvice Requent Ownership has changed FROM: LOTTM TO:1 WARRENSH: : 2003-06-30
2003=-06-20

cust 2x I ; 2002-06-20
2003-06-20

o search; ; 2003-06-20
83-06-20

cust [N ; 2003-06-24
2003-06-20

th 2003-06-24
200308~
th: 2003-06~24
2003-06~

cunt [N : z003-06-24

2003 -06-14

10-day 1tr; ; 2003-06-24
2003=-06=24

dir(eds} 298-4700 svc mger: John Enkler: ; 2003-06-24
2003-06-24 -

FAVM Rickerd Dennis 914055 8453, ; 2003-06-34
2003-06-24

dlr{Ba5) 298-4700 sve mger: Jobhn BEnkler; ; 2003-06-314
2003 -06-14

ranted:BRCPAR_PAODOS. ERA1-110763136; ; 2003-06-34
03-06-34

PAR-Unable to Contact; ; 2003-06-24
4003-06-34

Ownexship Osoalsted to BRE; ;7 2003-06-24




1-110763135

Pagelof§
2003-06-24

at called 2x; ; 2003-06-26
ius-uﬁ-au

cur: (ENNEENNNN / 2003-08-14
2003~07-08

dlrieds) 399-4700 seve mgexr: John Enkler; ; 2003-07-04
2003-07-0B

BRC PAR Bcanned: 2003-D7-£8-15.15.18.000000, MEXIDocHum: WARIFOACABR, ; 2003-07-0H
2003-D7-18

Alr (845} 19B=4T700 v mger: John Enkler: ; 2003=DT7=18
2003-07-24

dlr{s45} 298-4700 svc mger: John Eokler; ; 3003-07-24
2003 -07-25

AVM Dennis Rickerd; ;| 2003-07-25
2003 -087-31

MUER APPROVAL: : 2003-07-31
2003-07-31

cuet [N / 2003-07-31

2003-07-31

's decislion; ; 2003-07-31
003-07=-31

Closing FAR Request; ; 2003-07-31
2003-07-31

Created:CAC_RADD0S5. SAE1-1107631367 5 2003=-D7-31
2003=D7-31

PAR-Reimb; ; 2003-06-08
2003-08-08

Pat Burcham/BERC PAR/TH/Tampa; ; 1003-08-08
2003 ~-08-08

" Goodwill Status has been changsd from: Prelprv - Check BEC to Approvedd: ; 2003-08-08
2003-08=-08

Fat Burchan/BRC PAR/TH/Tanpa; ; 2003-08-14
4003~-08-14

farvice Regquast has baen Cloged Batinfisd.; ; 2003-08-14

NEERRRRRERRRNTR AR E RN A A RN A R AR ANV ADAR THPORMATTON Y S 4 add d A A A AN A A AR P PR AR AR A AU NN,

IMCIDENT DATE: 2003-06-18 INCIDENT TIME: 13:0%:00.000000
'lI'nnznuIT LOCATION Umknowm
DRIVER MANE: DRIVER AGE:

DRIVER DISABILITY: unknown
OMNER DESCRIPTION: tallgeats cablem broke




1-110763136

Pagadof3
ALLESED DEFECTIVE COMPOMNENT: trilgate cablan
LDENT RESULT: . -
ICE RERORT: ROAD COMNDITION: Other ROAD SURFACE: Concrats
RIMAER OF PEOPLE: 1 BODY INJURY: N
INJURIES:
WAS ANOTHER VEHICLE INVOLVED:
NRBER OF VYEHICLEA: 0
FROPERTY DAMAQE: N
WAB VEHICLE INSURED: INEURANCE COMPAMY MNAME,;
INOQURRNCE COMIALNY ADDRESE-
AGENT NAME:
ACENT PHONE HUMBEER :
MORE INFORMATION: cust refumes te provide informaticn
MATHTENANCE LOCATION: unknown
CORRENT LOCATION OF VEHICLE: unknown
HOTIFY MAME: (uwmar
WAE VEHICLE INSPECTED: INSPECTORE HAME: Inepection Nob PerformedINSPECTION DATE:

MILERGE AT INBPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICH:
ROAD TEST RRISULT:

INSPECTHED:

BTIGATIVE SUMMARY:

STATUS:
*I-I-*****iii*"iiitt*ﬁi*iti**iiiiliipﬂ IMTIW'I‘***"'****'***I‘FI‘*H-F-'t!'l'l'i'l'!l'l'l'i'
BOTRCE : TRANBACTION:
RECKTEET TYPE:

REPORCHASE REASON:

DEALER EALC:

DNEALER MNANE

DEALER ADDRESH: , ,

CUMNTACT: .

PHONE MNUMBER: FAX MNUMBER:

PRODUCT CODE: BODY TYFE:
TRIM)

BRIINE TYPE: . TRANSHISSION

MILEAGOE @ BUY-BROK: 0 BRC WARRANTY DATH:
MAR HADR: O
SALEE TAX:
DEPRECIATION '
TRIRRADE)
AFTEFMARFET
LEASE TERM
DAMARGE :
OTHER:
] HAME :
NUMBER:
RATE: INTEREST PAID:

LESAL) LEGAL TYIPE:
LEMNON LAN:




1-110763136
Page dof 5

DEALBR ADMINISTRATION) VEHICLE DEATIKATION:
RELERAR: LIEN PRYQFF:
TITLE BRANL:
BEMHENT VIN:

LA LA L LL LA LA LLERL R L R Rk rRANTTY THJURY Y rrddranraw bW h v w b Vbbb bbbk v d WPV

NIMBEER OF INJURIEES: 0

COMMENTE :

HANE: LOCRTTION:
ADDRESS:

CITY/STATE: |

PHINE NUNBER:

BBATING BOSITION: RESTRAINT:

TYPE OF INJURY:

TREATED : IF B0, WHERE:

N ol ol ol ol ol e o ol o o o I o e e e k*iiii*i****m INFORMATI N whdwA A A b rd bk kb r kAT P F T Wl ey

EXTERNAL CASH NUMBER: DATE:

TITLE NAMEE:

BUEINEES: $ BUBINEBS: 0
MACCIDENT: DATE OF ACCIDEMT:
DESCRIFTION OF DAMAGCE,

PORCHASE/LEASE: 0 DATE OF PURCHAHE/LEROE:
MILEASE AT PURCHASE: © PURCHAER/LERSE AS:

DOEE ONNER HAVE POSHSELON OF VEHICLE:
REBOIATTION SOUGHT:

+

.'li'ﬂ I'iiiiiiii'iii"'""""‘lim mmlll mnm!l:m****ﬂ*l-'l-i"l'i'ii'i'i'i'**t*t*ti"l‘il“l‘iiii

HAME: COMNTACT HUMBER: 1
COMPANY : COMTACT TYPE:

CONTACT VHORE:
ADDREES :




December 11, 2003

Poughkeepaie, NY [N

Service request: 51-110763136
Vehicle Identification Number: 2GTEK19T211276138

Thank you for allowing ua ths opportunity to review the product allegetion involving your 2001
GMC Sietre. Unforiunately, our sitampts to reach you by phone on 06/20/03 and 06/24/03 were
unsuccessful,

Therefore, we will not be able to take any further action regarding your concem until we have an

opportunity to discuss this with you, We will continue to hold your file open for 10 days. You
¢an reech me at 1-800-231-1841, extension 58376 for further review.

Sincerely,




December 11, 2003

Poughiespeic, NY [
Service Request: §1-110763136
De«

Woe slncarely regret that you experienced & concern with your 2001 GMC Sierra, which resulted
in an unexpeacted repair sxpence to you,

Wo valoe you es 8 GMIC ewner and your satisfaction with our products is a high priosity. As wa
discussed over the phone, we balieve you are entitled to a reimbursement. We have enclosed &
check in the nmount of $§  37.56. We hope thia goodwill adjustment will offset, to some dagres,

We look forwerd to keeping you in our GMC family. If you have any future

feel free to contact our GMC Customer Assistance Cenmnl-m-dﬂ-ﬂsznonduythmm
Friday between 8:00 a.m. and 11:00 p.am., Bestern Time. Please rofer to your service request
mamber shove and any of our Customer Relationship Managers will be happy to assist you.

Sincaroly,
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1-114E81410

Fape | of 4
GENEERAL MOTORSH CORPORATION
CEEYROLET PIVISION
. dx REETRICTED
CUSTOMER :
ENDREEE : Littleton
RN
CASE MIMBER: 1-11&881410 VIN: 10CEK19T21E2453656
MODEL YEAR: 2041

DATE OFENED: 2003-07-07 SERI1ES: 8ilvarado 1500
DATE CLOSED: 2003-07-09 MILEAGE:
BOURCE : Fhorna DELIVERY DATE:
BRC TYFE: FARYaR DERLER HAME:
BRC PARENT: CBALER ADDRESS:

dhk bbbtk r A OENERAL CAEE TNFORMATIONS**vdkdd kbbb hdtad e e e nas

Cll Trunk / Tailgata / Hatchback
0 REFAIR ATTENETIS) Brxcken

Tailgate ptrape broke-Customer was injuraed

"l'l'l'i'************ii****iiiiiiii'i'*iiim mm***iii*iiiiiiiii*i-*** e e ol ol e o ol o o ol ol ol ol ol ok

Tailgate strapa broke-Customer wag injured; ; 2003-07-07
J q:na-m-nv
' pigning activity to PAR QUEUE: : 2003-07-08

2003-07-0A

Bervice Regquest Osmarship has changed FROM: DACUSG 7T0: LOTTM: r 2003-07-08
2003-07-08

asaignad file to Krystel Davisa-Grant at ext. 58130; ; 2003-07-0%9
2003-07-08

Sarvica Requeat Cwmership has changed PROM: LDYTH TO: KDAVIS; 1 2003-07=-08
2003=-07-08

RO OTHER FILES IN SIERREL OR COREPDINT: ; 2003-07-08
4003-07-08

C MIR/301-776=-3530/J78FF PALMER; ; 2003-07-08
2003-07-08

AUVM/MARY DECHOES/BE05DS/58767; ; 2003-D7-DB
2003=-07-08

CUBT: ; 2003-07-08
2003-07~-08

wnership Bscalated to ERD; ; 20D3-07-08

.ﬂﬂ!-ﬂ?-ﬂ&

coar; ; 2000-07-08
2003-07-09

CosT: : 1003-07-08
2003-07 D%

G




1=11568R81410
Pagelofd

MO INSFECTICN: : 2003-07-09
003-07-09

ING FILE TO ESIS: : 2003-07-09
2003=07=09

FORRARDING FILE TO ESIS; ; 2003-07-09
2003-07-09

PORKARDING FILE TO BBIS; : 2003-07-0%
2003-07-09

Barvica Requast hag basn Cloged Batlafied.; ; 2003-07-05
Jasonn Luoa

WEAREE PP PR e kb bk k kb kTR T YDA INFORMATIOR WA NS A AW d NN bbb bbb dd kv AR NN

INCIDENT DATE: 2003-07-D4 INCIDENT TIME: 30:30:00.000000
INCIDENT LOCATION: In washington Park

LRIVER NRME: DRIVER ALE:
DRIVER DISABILITY: Nc

CWNER DESCRIPTION: Customer and cne other person was sitting on the tallgate with it open.
T™he vabhicle was moving st 10-15¥PH. Bath the atraps that hold up the Lallgete brok= and
customer and ovne othar person tumbled onto the ground. dnly customsr was injured.

DEFECTIVE COMPONEBNT: Tailgate

ILDENT RESTLT:
POLICE REPORT: ROAD CONDITIOM: Dry ROAD BURFACE: Asphalt
OF PEDPLE: B BODY INJURY: Y
INTORIEA,

NAS RANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: ¢

FROFERTY DANMAGE: N

MAS VERICLE INSTRED: INSURANCE COMPANY MNAME:
INSURANCE COMPANY ADDRESH:
MIENT HAME:
AJERT PRONE WUMBER:

MORE INPORMATION: no

MATNTEMAMCE LOCATION: Customer does his own maint.

CURRENT LOCATION OF VEHICLE: In customer poasesion

NOTIFY NRME: Owner

WAS VEHICLE INSFECTED : IHSPECTORS MAME: INSPECTION DATE:
KILEMIE AT INBFECTION:
WHBRE WAE INEFELCTION DONE:

WAE VEHICLE ROAD TEHTED:
ROAD TEBT DESCRIFTICN

"..'.“'.'.'."""**1***"""****"""'****“ INFORMATION r ro v st b bt v v b d bbb dld b b bbb brdddbddhw

BOURCE TRANSACTION)




REQUEST TYFE:
REPURCHASE REASON:

o .

HAME :
DEALER ADDRESE: r ot
COMTACT

FHOWE NUMEER:
FRODDCT CODE:

BHGTHE TYPE:

MILEMZE & BUY-BACK:
M3RE:

DAFRECTIATION :
UPGRADE »
AFTERMAREET:
LEASE TERM:
DAMACE :

OTHER:

HRANCH :
ACCOUNT NUMBER:
INTEREST BATK:

ACCOUNT BALARCE:
LBGAL :

DEALER ADMINIATRATION:

o

FAX NGMBER:

BODY TYPE,

TRIM:
TRANAMISSION:
VEHICLE DRIVBABLE:
BRC WARRMNTY DATE:
NADA: ©

SALES ThM:

INTEREST PAID:
DEALER. BUYCUT:

LBGAL TYRE:

LENQOM LaN.

VEHIZLE DEBTINATION:
LIEN BAYOFF:

TITLE BHAND:

1.]116831410
Pagedof4

‘I"l!‘I-‘!!‘!!‘!‘l“ll“l‘l“l“l"liii***ﬂﬂﬂ*i***ﬂﬂ*mIL? mmf'l'"'t‘lii'i"ii‘liiilI.'ﬂ*'ii‘l‘l“l‘iiii“

WUMBER OF INJURIES:
COMMENTS :

CITY/ETATE: Littlaton, CO

FHONE NUMBER:

BEATING POSITION: Passenger-pira Rear Passanger

RESTRAINT: Hone

TOORTION :

TYRE OF INJURY: Customer's hand wam injursd and customstr has scratches aiong his backeide.
Cuatcamr had a mojor injury to one of his finger (ring finger om left hand) requiring 40

stlches.
TREATED

IF 80, WHERE:

rerrd A kAR AR ARk Rk kT A ADR TFORMITT OB % h Aok e e e o orodor b o b ol e o o 3 ok ol ol o e o o o ok ok ok

A BUaTHRAg, ¢
DATE OF ACCIDENT:

DATE QF PURCHABE/LEASE:
PURCHASH/LHASE AR :

i'l"l"l"l""****i‘.'."...I"'***.i.ﬂm m mﬁiI'I'...'I‘I‘I‘I‘******..‘l""'I'I'I'I"I"...




Littleton, CO N

CONTACT NUMBER i
CONTACT TYFE:
CONTACT PHONE:

1
'Injured’
PRI

1116881410
Pagod of 4




1-119147519
Page 1 of4
GEN AL MOTORA CORPCO ATION
EVROLERT DIVIBEBI H
(3 ) RESTERICTETD

_‘ m mat .
AR

ER
CH

CUSTONER ;
ADOREES :

CAEBE NDMEER: 1-119147618 VIM: 1CHKI NI F150304
MODEL YEAR!: 2001
DATE OPENED: 2003-07-14 EERTES: Bilvmrado
DATE CLOSED: 2003-07-15 MILEAGE: 35000 . 6000000
BOURCE : Phone DELIVERY DATE:
BRC TYPE: PARY &N DEALER MNAME: Davia-Barr Chevralet Pontiac, Inc.
BRC PARENT: DEALER ADDRESS:1107 S. Main,Barzryville, AR, 72616,

"I‘I"'I'I-'l'l'l-**i#*l-i-i*i**ii*i*t**iﬂmm mE Imm‘iiiii*i*iiiii*iiiiiiii*iitttﬁ*

Cll Trunk / Tailgate / Hatohback
0 REPAIR ATTEMPT(9} Broken

Tailgate strapes broke

.*ii****ﬁ'hiii**i*ﬂ*i*i**iiiiiiiiiiim HIsmﬂﬂﬂ'ﬁiﬂﬁi‘ﬂ*ﬂ*l‘iil‘iil“l“l" Al ol o e ol N B o e ol il

Tailpate straps broke; ; 2003-D7-14
‘:ﬂ!-ﬂ—u
pigoing activity ko PAR QURUE; : A003-07-1§
a003-07-15

Barvice Requeat Osnérship has changed FROM: DACUSE TO: LOTTM; » 2003-07-15
2003-07-15%

assigoed file to Pamela Moresu at ext. 58210; ; 2003-07-15
4003-07-15%

file asmigned; ; 2003-07-15
2003-07-15

Serviaoe Request Osnership has changed FROM: LOTTM TO: MOREAL:; 5 2003-07-15
2003 -07=15

Ownarship Eacalatad to BRC; ; 2003-07-15
2003-07-1%

- I 2003-07-15

1002-07-15

W ¢ 2003-07-15
: | -

YIN saarch conplated; ; 20031-07=15

.ﬂﬂ.’--ﬂ?-l!
+«+DAVIS-BERRR CHEVROLAT (B70) 433-2182; ; 2003-07-13
2003-07-1%

FAVE Prisbe Ronmald 972075 8241; ; 1003-07-18
2003-07-15




1-119147619
Page2of 4

Cust wanted to documsnt concern onlyr p 2003=-07-15
‘:::3—11?—15
t only wanted toe docwumant: ; 2003-07-15
2003-07-158

Busineas Summary: @ 2003-07-15
2003-07-15

Secvios Regquant has besn Cloeed Satiefied.: ; 2003-07-15

*i*i*****‘""*"*"‘l***‘l"""*'*l‘i***’“ mlr:w***‘l*******i.******* o e e e o

INCIDENT DATE: 2002-06-05 INCIDENT TIME: 15:00:00.000000
INCIDENT LOCATION: Bt GQeorge Allen, FL-

DRTVER NAME: DRIVER AGR:
DRIVER DIEARILITY: Mo

OWNER DESCRYIPTION: Cuptomar was ak & sgkbate park and costomer pulled out to go back B2 tha
condo. There were 3 paople riding on the tallgate. A8 customer pulied cut onto the main road,
the cableas snappad and the 3 people mitting on the taiigate hit the pavemsntE. No on wae
injurea.

ALLEGED DEFECTIVE COMPONENT: Tallgate and bumper

IDENT RESULT:
{E REPFORT: ROAD CONDITION: Dry ROAD BURFRCER: Asphalt
OF PEDPLE: 7 MDY INJURY: N
INJURIEA:

WAS ANOTHER VEHICLE INVOLVED:
NUMRER OF VEHAICLES: 0

PROPERTY DAMAOH: W

WAE VEHICLE INSURED: IRSURRNCE COMPANY NAME:
INSURRNCE COMPANY ADDREEES:
AZERT NAME!:
AGHNT FHUNE NUMBER:

MORE INFORMATION: no

MAINTENANCE LOCATION: DAVIS-BARR CHEVROLET PONTIAC, INC.

CURRENT LOCATION OF VEHICLE: At cumtomer's houss

HOTIFY FAME: Owner

WAS VEHICLE INSPECTED: INSPECTORE NAME: Inspection Not ParformedNJPECTION DATE:
MILEAGE AT INOPROTION: .
WHERE WAS THSFRBCTION DONEB:

WAE VHRIICLE ROAD THETHD:
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:

COMEF INSFROTED:

IVE BTRIMARY .
BTATUS:
ARNANA RPN RN RSN R Rk AR ADAR TNPORMATION P o e e b e A E AR AR AR TN N O
SOURCE ) TRANBACTION
REQUEST TYPE:




DEALER BAC:
HANE:
ADDRREEE: ,
ACT: ]
PHONE WIMBER:
PRODICT CODE:

ENGOINE TYDRE:

ACCOIRIT MUMBER i
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELEAHR:

BMENT VIN:

1-119147615
Page Jof 4

FAX NUMBER:

BODY TYPE:

THIM:
TRANANIBSAION:
YBHICLE DRIVEBABLE:
BRC WARRANTY DAITE:
HADA: O

SALBRS TAX:

INTEREST PAID:
DEALER BUTODT:

LEGAL TYPE:

LEMON LAN:

VEHICLE DESTIRATION:
LIER PAYOFP:

TITLE BHAND:

bbbk kbR ek bh kA AR YBANTILY THIURY Ak e r A E NI F A E TR R R RS

HMBER OF INJURIBE: D
COMMENTH

MAME :

ADDRERSS ,
CITY/8TATE: .,
PHONE MUNBER
SERTTIG POSITIONI
TYFE OF INJURY:
TREATED)

LOCATION:

IF 30, WHERE:

AEEERRRRAEAA PR RAN A AR RN PR R R R AT mmiit.iii LRI R R LA R R Rl il lyty)y)

'HXTBRHAL CAST HUMBER:
TITLE MAMEE

PraINEas :

ACCIDERT:

DEACRIPTION OF DAMAGE:
PURCHARE/LEAEE: 0
MILBRGE AT PURCHASE: 0

% BUSINEER: O
DATE OF ACCTIDERT) i

DATE OF PURCHASE/LEAGE!
PURCHASE/LEMAE AS:

DORS OMNER HAVE POSESSION OF VBHICLE:

.l"l"l'l‘I‘I‘l‘l‘l‘l"‘l‘l‘l‘l“l“l‘l"‘l‘*‘l‘l“l“l“li‘m cm mm‘li""l""'****iii***i*i i o o g o e
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PAR Cnu'hmmtm

. Siobel Raquast Ho.: 1-3 INATETY
Produat Purchapsd?: X New [] Used

Yahlols ideniificalion Number: 1GCHK2UN F1 50304
WModal: BEvermdo Mukn: CHEY Yoar: 2001 Milenge: 3,000

vest X and Updated
Pre-PAR Form x Roviowsd snd Lipdaied
EAR Dwinll "orm x Reviewsd and
hmﬂlwﬂnln

E Gnitar (Follow speclalized prooedure)
Crodit /7 Rablll Process (Review Step-try-Siep)

X Injury

Ao | - ourment madiaal Irmcluree,

m.w Areatman, incerations, suturas,
hFMIItﬂEﬁ.

ga:hwﬂullu. burmpa, soreiohes, sbvaskons, headaohes) - Faviewr with cusiomer for » thorough
X Dealer
3 Forward flis 10 EAA

[] Grey Ares (Pust: medical troatment, surgery and injury. Prepnancy, numbness)

PAR wil work flle
. ] Colsion (Includes ourbs and / or sidewatin )

N
Forward fis to EAA

Farwand flio i EAA.
Collelon

musiomar on basio air bag Aunciion
Daaler vahiole and obiiin & nepsir seiiiaie}
b hhﬂufhmTl

| W i S e
oumiomer Sodyshop kor tho

Forward s 1o EAA
Advisad customer on basio brake/ABS funation

L] MWinor Body Damags (Review with customer andfor Dealership, Bodyehop for thorough

dosaription wd wehiols looation)
Arviasd cusioeme© on basio braledABS funotion

Denler
Forwand fle i EAA (Ouslomer ln recraesting s Inapeclion)




[ Thermal Bvenh

Dﬂdﬂ'gﬁtvﬂ:l: Wmmmmdrnr:!mmm
]
. ] apor (Cemtmalized / Confined 10 & smal| area) — Fwview with customas andfor Daatarahip for s

. thanough desoription.
| Doslar Inspsation wod / or Repsir Order
Fonward Mieto EAA.
O Srwoke / Non-Thermonal -
Emwwm reviswnd « 24 HRB aftar sasigrment).
PAR will work fle (Fila Ia > 24 HRAS aftar sesignment),

O Damage (Moludes pete);
< §1,000 - Acivisy Dalorghip Yo proosed under PAR Waranty code 21241
> #1,000 - Review with custorner snciior Deslanship for thorough desoription.  Dhtain oulimate
and attach to fle and / or conoludks dumage may be »51,000
[ Forwerd e to EBIS.

i Ineurencs Bubrogetion Clalm
l Deductible Ciakm
: mmmnmmmnMM-mmmmmm

thomugh descriplion.
O Forvwand flle 1o ESIS,

Dmaﬁmmwmnm

i S Roviw o wi Toure e

’ [0 Customwr Retracted Allsgation
. ] PAR wil closs flle.

X Dooumanied ol aclions md svents in the PAR e
A Provided resciution o Dealer and AVM

Forward flle fo0 EBI8

reaponalbiity
Fila Closed / Customer Irfommziion Recquast
Al forwiuded b the Workftow Orly
. MNon PAR Pis
m - ]

GWEITEL OCorporation = Conidentfal & Proprisizry 0/ 20003
PAR Case Asspssrant Form

...




1-121394049

Pags | of 4
GEN RAL MOCTORS CORFPF
HEVROLET DIVIE
G REEBETRICTED

ORATION
ION

E
c

Plainfield
cr I

CROE NUMBERR: 1=121394049 VIN: 10CHEZO81TRR183648
MODEL YEAHR: 2002
DATE CPEMED: 2003-07-1I1 SERIES: S51i]verado
DATE CLOEED: 2003-07-22 MILERGE: 35500, 0000000
SOURCE: Phone DELIVERY DATE:
BRC TYPE: PARYeas DERALER NAME: Showcaas Chavrolet II, LP
BRC PARENT: DEALER ADDRESH:5327 Lb] Prasway,Dallans,TX, 75240,

AhARwRd AR AR AR Rk e w kvt JENERAL CANE THNPORMATICA A F ¥ e e et r A A A AN ANRXKRRRNE N RO R

Cil Trunk / Tailgate / Hatochback
O REPFATR ATTEMPT(E) Brokean

CALL FROM CUSTUMER
wldw bk b h kb db kb bbbk bbb kbbb NORK HISTORY Y PRI R AR R A AN NI RN R R F AR RAERERRN T

CALL PROM CUSTOMER; j 2003-07-21

003-07-31
TED TO PAR QUBUER FOR REVIEW: @ 2003-07-22
2003-07-22
Service Request Ownership bam changsd FROM: DUBOBE TO: LOTTM:; 5 3003-07-22
2003-07-23
awplgned fils to Bue La at ext. 58509; ; 2003-D7-33
2003-07-22
file aselgned; ; 003-07-23
20030722
Barvicsa Requast mnnruhip has changsed FROM: LOTTM TO: SULE; ; 2003-07-22 |
2003-07-22 |
Owoarship Escalatsd o BRC; ; 2003-07-22
2003-07-32
oase pcan; ; 2003-07-23
2003-07-22
ar I  2003-07-22
2003=-07-22

AT (B6D} 635-0652; » 20032-07-22
03-07-32

DLH; ; 2003-07-313
2003-07-22

AVM; ; 2003-07-23
2003-07-32



1-121354040
Page2ofd

Inspection Mot Regquired; ; a003-07-232
003-07-22

INESS SUMMARY; ; 2003-07-22
2003-07-22

BRISINRSS SUMMARY: ; 2003-07-22
2003-07-22

BRAIS; r 2003-07-23
2003-07-22

Service Request has baen Closad Satimfied.; ; 2003-07=-22
Dennie Ward

wedrale ok i e ek ik e ik kb k ok ok ok kA PAR :mlr:m*itiiitiiiitti ol e ol aie ol o e wle ol ol e ol o ol ol ol ol o ol o e o

INCIDENT DATE: 2003-07-12 INCIDENT TIME: 11:03:00.000000
INCIDENT LOCATICH: CDATOMER'E HOUEE

DRIVER NAMI: DRIVER ACGE:
DRIVER DISARBILITY:

OWMNER DESCRIDPTICN: WORKER WAS STANDING ON THE REAR OF THE CUSTOMER'S VEHICLE. TATIGATE
STRAPS SHNAPPED, WORXER F2LL AND HIT HIS HEAD, RECEIVED SLIZIT CONUUEBEION
ALLECED DEFECTIVE COMPOMENT: TATLGATE

ICE HEPORT: ROAD CTONDITION: DTy ROAD SUORFRCE: Concrecm
NUMRER OF PEQOPLE: O BODY INJURY: Y
INITURTHEE:

INSURANCE COMPRANY MAME :
INEURANCE COMPANY ADDRESS:
ACENT HNAME :

AGENT FHONE MIMEER:

MORE INFORMATION:

MATHTEMANCE LOCATION:

CURRENT LOCATION OF VERICLE: CUSTOMER'B WORK
ROTIFY NAME: Dsmer

WAS VRIICLE INSPECTED: INBPFECTORS NAME: Inspaction Not ParformsdTNHPECTICN DATE:
NILERGE AT INOPECTIONI
WHERE WAS TNIPECTION DONE.

WAS VEHHICLE ROAD TESTHD:
HOAD TBET DESCRIPTION:
ROAD TEREST RESULT:
INSFECTED:
O e
) PAR ETATUB:
*..‘*****l‘ﬂi***""'.""‘**f"'I"I‘i‘.m mmii***i'*"..'*"‘*-*-""..’.’..’.’..l"-

BOURCE: TRANSACTION:
REQUEST TYFE:




1-121394049

Page 3of 4
REPURCHASRE REMACH:
EALER BAD:
MAME:
ADDRESS: , ,
CONTACT:
PHONE NUMEER : FAX NUMBER:
PRODTT (CODE: BODY TYPE:
TRIM:
BNGIRE TYPE: TRANEMI SRS IO =
VEHICLE DRIVEARSLE:
MILEAGE & BUY-RACK: @ BRC WARRRNTY DATE:
HARE: KADA: O
SALES TAX:
DAPRBCIATION:
UPGRADE :
AFTERMARKET 1
LEASE TER¥|
DAMMEE
OTHER ;
BRANCH : NAME :
ACCOTUNT HUMBER:
INTEREAT RATE: INTEREST PAID:
DEALER BUTOUT:
ACCCUNT BALANCE:
LEB{ATL : LEGAL TYPE:
LENON LAW: ,
DEALER ADMINISTRATION: VEHICLE DESTINATIMR:
RELEASE: . LIEM PAYOPF:
TITLE BRRMD:

VIiHN:

Rk kT rE Tk kA Ad ok ddd i*"'****i**i***mﬂ:nf Imr‘l"l"l"l"l"l"l"l"l"l'i'l'i'l'ii"l"i'l"l-iiiti TR rRRN

OF INJURIES: 0O
COMMENTS :

— LOCKTION:

ADDREEE: ,

CITY/STATE: .

FHONE HIMEBRR

SBEARTINGG POEITIONM: REETHAINT :
TIFE OF INJURY: ELIGHT CONCUSSION

TREATED : IF 80, WHERE:

""‘I’iiiliiiti****ﬂﬂ'ﬂ"'iiiiiiiﬁm mmi dddkkdbdbr bbb bbbk kA AR A AN RT TR T EY

EXTERNAT. CAER NUMEBER : DATE)

TTTLE NRMES: :

BUSINESS: & BUSTHESS: 0.

ACCIIRNT : DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGE:

FURCHASE/LEASE: © . DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCEASE/LEAAE AS:

DOES OWMBR HAVE POSRSSION OF VERTCLE,
RBSOLUTION BSOUKIHT :

.‘iﬂ'iiiiiiﬁ LA AL LA bl rARRC CONTADT THPORMATIONS&& &80 i i e W e w ddwd % %ok ke el

IAMN: _ CONTACT NOUMEER : 1
= coxmacy suces: NN
CONTACT FHOWE:
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PAR Cass Asssss ment Form

Produst Pursheuad?: B2 Now || Lingd
Vahicls ieniifostion Nulaben 1GCHICM A4
lnedel: Bl OHEA Yoor: 02 r MRl

PrsPAR Faam [ Reviewsd and Upcrtad

Oniiar {Foliow sppolalies! prossdurs)
m#illﬂll'“l!ﬂl-m

Bl injury

M-IIIIIWII
m compensal | weament, lacerviions, sulures, frachres,
oms of connclousness, i tality)

Forward e o BAIS,
Hlurtarl.hu, umps, soratches, abreaions, headaches) - Review wlh ausomer fars
thareugh deasd plisn.

Dwalnr
T-L o SR

m RIMERY, agery nd » Frignancy, hum

Review My wih Team Mmmnager

Forsard fe 0 HAI8

PAR will werk s

ﬂmluﬁ- ourim and / oreldewstim)
Eniuu e & WAA
o Acvisad customur o beeks alr bag functian
e agt oomormts ek eith; Aot
Dealer (nspect underostiage)

= #Wh:-ihnhm
Didiar m and cbtain »
Forwurd le 0 WAA (Cowtomer s mﬂ ::I:mm

e et bt B o

Forsasd fa o EAA
Advisad ousisener on besla bralea/ARE Lnaiion
] Mier {Reviow wih customor andéer Deslership, Bachyahep i homugh
Ganaription snd vahide :
ﬁ:hﬂ cusiprmaran besio brska/ABS funclon

or
PForaand He & EAA (Custemar ia mguesting an inepecion}

GAMNTEL Caymmmilon ~ Corltentil & Froprivky a1ad00
AN Case Anesemant Fom




|:|'||-IH
Mﬁlﬂn :Hdn. vomparimant component and / or > 2 components)
Forsard fla b
Glnﬂndmmm 2 2 small ama) = Rivlew wih ousdorner and/or Daaisnship for 4

E Dllllfl Il'll ! or Repakr Drdar

mmuwm la reviswed « 34 HRE afler ssslgrmnant).
PAR wil work e (Fie s> 24 HRS lﬂrﬂélm;ﬂ_.

H mﬁ' mmﬁummurmmmwu‘um

= §9,800 = Rview with ousiomer sndfor Deslarship for thorough demiripian. Obizin esiimes
e yiach 1o Sle and / or conciule demage mey be »31,000
O rorwand fa & RSB,

nmmm
liluﬂim Dowshenibation — Revisw wih oustomer andior oatier for

nnmuu-' dedadpden,
[ Rorward e o B313.

T
O Rovee ta v Tt "'.a'ﬁ"'

[ Customer Matrauied
] PAR wll deas e,

L?;m_fm '

Vehice nolsveiade
Cunipma© doas nal oun vahiole

Cusiomer© acoepisd sxplantion and mectulion
allagaten

Siabel Astion/Folisw-llp

Deaurmantind all aclana snd svania In e Fillll
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Page | of 4
GENERAL 2XQOQTORS CURPORATION

CHEVROLET DIVIESION
| ¥ RESTRICTELD
CUSTOMER 1
ADDRESS : Cottage Hills

o [
HOME FHONE:
‘CABE NUMBER: 1-111528116 vIN: IGONEKIIT22G111781
MODEL YEAR: 2002

DATE OFBWED: 2003-07-42 BRRIES: Avalanche
DATE CLOSBD: 42003-08-35 MILBRAR: 29000.490853400
BOURCE - Fhona DELIVERY DATE:
ARC TYDPR: PARYaR DEALER MAME: Albracht-Hamlin Chavrolst, Inez.
BRC PARENT: DEALER ADDREEZS:1401 Vaughn Rd,Wood River,IL,£2055-0189%9,08a

STANARAAANAIARNAAR SRR SN AAN SR A RACTERPRAT CAEE INPORBATION** R ¥ XXX AR AT XX NARNAAAARANAANARE N

i1l Trunk / Tallgata / Batchback
¢ REPAIR ATTEMPTI(S} Broken

Allaged BAR

UL LLLALELLLLLALELELLLELLLLLLLLLELL L ol ad:gyni-3' LR AR A LR AR R RR R RRL LSRRttt tlsl]])]

Allegad EARr ; 2003-07-22
‘:03 07-22
mlgoing activity co FAR CQUBUE; ; 2003-07-23
2002-07-23

Baxvice Recuesat Svmerahip has chatyged FROM: BACHARIK T0: IOT™N, ; 2003-07-23
2003-07-33

assigned £1ils to Pamala Morsau at ext. 58210; : 2003=-07=-23
2003-D07-23

fila ammigmsd; ; 2003-07-23%
2003-07-23

Sarvice Request Ownexship has changed PROM: LOTTH TO: NOREAT; , 2003-07-23
2003-07-23

Ownarship Escalated to BRC; ; 20113-1]'?-23
4003-07-23

{518} 258-1730; ; 2003-07-13
4003-07-23

Cust sesking ownlng CRM; ; 2003-07-23
4002-07-23

{618) 258-1730 Cust callsd tha ORN; ; 2003-07-13

‘ﬂﬂ! 07-23
..{618) 259-49500 CEN oalled tha dlry ; 2003-07-33
2003~07-213

FAVM Bosser Glem 571075 81347 ; 2003-07-33
2003-08-04




1-121928116
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: 2003-03-0¢

Iiﬂ'lﬂ -08-D4d
t no longar owng tha vah; ; 2003-08-04

2003-08-04

Cust traded the vah for a Sllverads; ; 2003-DB.D4d
2003 -08-29

Businase Summary; r 2003~08-20
2003=08-29

Eervice Requeat bas been Cloged Satipfied.; ;y 2003-08-25
Bark Jonea

ATV bd kb hrrhANDRR  TREORMAT TN W o ok o ool o o ol ol o 0 0 e oo ol ok ol ol o e ol

INCIDENT DATR: 200 TIME: 17:30:00.000000
INCIDENT LOCATION: , cuptomers driveway

DEIVER NAME: DRIVER AGE:
DRIVER DIBARILTITY:

OWNER DESCRIPTICH: Cumtommr alleges the tailgate cablem broke while standing <o them and the

tallgate fall to the ground with the customar following kBehind it.

ALLBGED DEFECTIVE COMPONENT: tailgate, cableg holding the tailgate broke causing damage to
tailgata furtber hy hitting the ground.

IDENT RESDLT:

PULICE REPORT: ROAD COMDITION: Dxy ROAD SDRAFACE: Consrace
NUMBER OF PEQPLE: 1 BOOY INJURY: ¥
THJURTES :

VAD AOTHER VEHICLE INVOLVED:
NMBER OF VEMICLES: O

FROPERTY DRAMAGE: N

WAR VEHICLE TNSLIIRED: INSURRNCE COMPANY HAME:
INSURRNCE CUMFANY ADDRESS:
AGENT MAME:
AMJENT PHONE NIMBER:
NORE THPORMATION:
MAINTEBHANCE LOCATION: wWalmart
CUHRENT LOCATION OF VEHICLE: Vehiclies still at custooers location in the driveway
NOTIFY NAME: Owner

WAE VEHTCLRE INSPFRECTED: INBPFECTORS MAME: Inmpection Not ParformedTHESPECTION DATE:
MITEAGE AT TMAPECTION:
VERE WAS IHSPECTION DONE:

WAN VEHTCLE ROAD TESTED:
ROAD TEST DESCRTPTTON:
TEST RRIULT:
IRGPECTED:
BUMHARY ¢
PAR BTATUS

-i"'-i"l"l‘"*"ttiii****iiI'I'I'I'I'I'l'l'ﬂ'm m*.iii***.i***'l‘."it EkkENkkkErrErri

BOMECE: TRANHACT TON 1




1-121928116

Poge 3 of 4
REHIEST TYPE:
REFURCHASE REASON:
BAL:
EALER KANE:
DEALER ADDRESES: , .,
CONTACT: .,
PHONE NUMBER: FAX NUMBER:
PRODINCT COOR: BODY TYPRE:
TRAIM:
ENGINE TYPE: THANSMISSION:
VEHICLE DRIVEABLE:
MILEMIE @ BUY-BACK: { BRC WARRBNTY DATE:
MERP: NADR: O
SALER TaX:
DEPRECTIATION:
UTPEIRADE :
AFTERMARFET =
LEABE TERM:
DAMAGE !
OTHER:
BRANCE: EAME :
ACCCUNT MUMBER :
INTEREST RATE: INTEREST PAIL:

DEALER BUYQOUT:
ACCOURT PALANCE:

LEGAL LBGAL TYPRE:
LEMON LAW:
DEAER ADMINISTRATION : VEHICLE DESTINATION:

B: LIEN PAYOFF:
TITLE BRAMND:
EMENT VIN:

ii“"-l'l"l"l‘I'Iﬂ'************tiiiiiiiiiiim‘r mtiti!tt***i""""""""‘*iiiii!!!

NUMBIR OF IRJURIEZ: 0
COMMERTS :

HAME : LOCATION :

Mh,

CITY/STATE: Cottage Hilla, 1_
rucez yousxe : I

HEATING POSITION: Pedestrian HESTRATNT 1

TYPE OF INJURY: When customer fall to tha ground on top of the tallgate the customar racaived
contusion to the back, and o back sprain as wall.

TREATED : IF 830, WHERE:

AARRRRR kR d b d kb bk kb kR kA AR AR AADR TNPORMATTIONS * A A A R Ak A AU A AN A AN A AR R ddd bbb e

EXTERMAL CASE NUMBER ! DATR:

TITLE NANMES i

BUBINESS: @ BUSINEBE: 0
ACCIDENT OATE OF ACCIDENT
DESCRIPTION OF DAMAGE:

PURCHASE/LEARE: 0 DATE OF FURCHASH/LRASE:
MILERGHE AT PURCHAEH: O FIRCHASE/LEAER AB:

B OWHER HAVE POEBHEBION OF VEHICLE:
BOLUTION BOUXIHT:

"I"I'I'i'i'l'i"l'*i'"**I‘""ii""***‘m w mmi**'....it*****i*******iii"'"'..

WAME 1 ] CONTACT HUMEER: 1
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COMPRNY : CONTACT TYPE: FInjured'
camer s
cottagn wissa, 2. [
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Page 1 of 4
GENERAL MOTAORZS CORPORATION
CHEVREOLET DIVIEION
. amM RESTRICTED
CUBTCMER :
ADDRESH ; Focky River
o
HOME PHONME:
CASE NUMBER: 1-12201057% VIN: 1GCHKISUA2RABTEDT
MODEL YEAR: 2002

DATE OFENED: 2003-07-322 BERTREA: S8ilvarado
DATE CLOSED: 2003-08-11 MILERGE: 32652 . 0000000
BOURCE : Phene DELIVBRY DATE:
BRC TYDE: PARY®es DEALER NAME: Joe Flrmsnt » Lupe Chavrolet, Ing.
BRC PARENT: DEALER ADDRESS:607 Miller Rd,Aven Leke,OH, 44032-2306,USA

e ol ol o ol ol o ol ol e il e o el ol i i ke o ok o ok b ok ok o R TTROTTRATY, CASR IWTIW"I"I"I"I"I"‘I'I'I'I'I'I'**'l"l'**'l‘**i"l"l"l‘*'l‘**i

Cll Trunk / Tailgata / Hatohback
0 REFATR ATPTEMPT (2] Broken

alisged product allsgation-parsomal injury
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Allaged product allsgation-perscnal injuzry: ; 2003-07-22
‘ﬂﬂ! 07-22

Assigning activity to PAR QUEUE.": : 2003-07-23

2003-07=23

Servicea Requast Ounarship bhas changed FROM: FOLTASON TO: LOTTM; 1 2003-07-21
4003-07-23

assigned File to Shanta Werren st sxt. 58376; ; 2003-07-23
2003-07-23

file apsigmed; : 2003-07-23
A003=07=23

Sarvice Aequest Ounership has changed PROM: LOTT TO: WARRENSH: r 1003-07-23
2003-07-23

Vin mearch; ; 2003-07-23 |
2003-07-23 |

cust N @ 2002-07-23 :
2003-07-23 |

cust: (RN 2002-07-23
2003-0°7- ‘
dlr: (440) 933-6151 wevc mger:Ron Winlarski; ; 2003-07-43

Pt x

FAYE Bemock Joasph 530092 2 Bl9B; 7 2003=-07=23 :
4003-07-213 ‘

Ownarghip Esonlated to BRC; ; 2003-07-23
2003=07-212 ‘




I-122010579

Page2 of 4
EBIB-Injurien; y 2003-07-313
£003-07-23
.lnling PAR request; ; 2003-07-24
40032-07-13

BRC PAR Scanned: 2003-07-23-17.14.06.000080, MEXDocoNum: WARIF1EBAT: : 2043-07-24
d003=-07-34

racpened file fpr BSIE asslgnment: ; 2003-07-34
A003-07-24

aggignad f£ile to Ruthe Boyce ab ext, 537611; ; 2443-08-04
4003-D7-324

file apeigned; ; 2003-08-D6
d003=-08-04

cust: : 2003-08-04
2003-48-Q¢

CRM LEFT vMZ AT(215} 701-3115:; ; 2003-0B-06
2003-08-07

CREE BCAN; ; 2003-08-07
2003-08-07%

Barvice Raquest Cwoarship hap changed FROM: WARRENSH TO: BOYCER; ; 2003-08-07
q:nz-ua-u?
IS FILE WAS BENT TQ CRM TQ FOFRWARD TQ ESIS OMLY CONTACTE ARE ROT KEEDED; ; 2003-08-07
2003-0E-07

SENDING TQ BESIA DUE TO INJURIES; ; 20003-08-07
2003-08-07

aloming wnd forvarding to BESIS due to injuriem; ; 2003-08-07
4003-08-07

fsrvica Ragquast has hesn Closed Satisfisd.; ; 2003-08-07
2003-08-11

SR in Status of Clowwd hag besn Re-Opened by BOYCER; ;7 2003-08-11
2003-08=-11

COBT WAE RETURNING CRN'S CALL; : 2003-08-11
2003-08-11

Bervice Recuesat has been Closed Satisfied.; : 2003=-08-11
Joa Btrattm
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INCIDENT DATE: 31003-07-19 INCTOENT TIME: 18:00:00.000000
TRCIDENT LOCATION: Avon Lakes 141 Cxumond
RRME) DRIVER AGE:
DIBARILITY:
CMNER m:ni: Boployan whils Wnlonding hi bioycls alleges that when he

want to sted off of the tai ting cables snapped causing him fall




112201079

Pagalofs
ALLBGED DEFBCTIVE CONPONENT: tailgate cahles
IDENT REEBULT:
ICE RERORT: ROAD CONDITICH: Dry ROAD OURFACE: Aaphalt
HMBER OF FROPLE: 0 BODY INJURY: ¥
INJUORIRS:

KAE AMOTHER VEMICT.E INVOLVED:
NUNBER OF VBHICLES: O

WAB VEHICLE INSURED: INSURANCE COMPRNY HAME:
IHNSURAKE COMPANY ADDRESH:
AGENT NAME:
RUENT PHONE NIMRER
WORE INFORMATION: Owner [ c=11ling in on behslf ecploves
MATNTENANTE LOCATTON:
CURRENT LOCATION DF VBHICLE: veh baing driven, usuvaly kepr with IR a: home addrase
NOTIFY NRME: OwWnar

WAS VEHIULE INSPECTED: INEPECTORS MAME: Inspection Not PerforxadINSPECTION DATE:
MILEAIE AT INESPECTION:
WAS INSERCTION DONE:

WAS VEEICLE ROAD TESTHD:
ROAD TEST DESCRIPTICH:
BDAD TRST RESULT:
INHPECTED:
GATIVE SUMMARY:
STATUH!:

khhkbkbbbhbbbbkddd ***ii*********i*‘l**ru INFORMAT IO kA AR A AT T NPT TP T bbb vy

TRANSACTION:




1-122010579
Paged of 4
DEALER ADMINTSTRATION: VEHICLE DEJTINATION:
RELERSE: LIBN FAYOFF:
TITLE BRAND:

EMENT VIN:
REERRAAE RN R AR NNNRRA AR RNRRN SN A AN A RAOEODTLY TNTURTYF*d b edddddddddddddd sk dhdh e iid ok

NUMBER OF INJDURIEE: 0O
COVMENTS «
;

e I LOOKTYION:
ADDRESS : I

CITY/S8TATE: Lakewood, OH NN

PHONE NREER : I

BEATING POSITICON: RESTRAINT:
TYPE OF INJURY: left shoulder, slight seperation {dip-locate)
TREBATED: IF BD, WHERE:

U drh bk kkkk ek k kb E TR TR NTOATH INORNEATICN Tk KRN REEFbdddddddddrirer

EXTERNAL CASE NUMBER: DATR:

TITLE MAMES:

BUSINESS: b ‘BUSINESS: D

ACCIDENT DATE OF ACCIDENT :
 DESCRIPTICH OF DAMAGE:

PURCHASE /LBASE: 0 DATE OF PURCHASE/LEAGE:
MILBAQE AT PMIRCHASR: O PURCHASE/LEAGE AE:

DORS OWNER HAVE FOEERSION OF VEHICLE:
REAOLAITICON BOUGHT

."*** LAR LA L A AR S AR S bbbl sl by COKTACT TNFORMATICN X ** e rrrrrddtkddaarrrrbrwd

MAME: _ COUNTACT RUMBHR: 1
COMPANY : CORTACT TIPE: 'Injured’

CORTACT PHOWE: _

ApprrEes: I
Lakewood, e I




PAR Cass Assassment Form

Slshsl Nagueat No.: 1- [T 1i]
Customer N

Prodyet Usad
mu-m Ill.lll'lh.‘ 10CHR2UI2EINTEST

Mocdel:8iverado Make:CHY Your:2002 [ | a3
W

Pra-PAR Form [2) Reviewsd and Undaied
PAR Detall Form [X] Reviewed and Updeted

mrl and/ o7 Slalm

[] OnStar (Follow speolalized proosduns)
[J Cradit / Rebll Procsss (Rwview Btep-by-Step)

B injury
Reviewsd Step-by-Step In Wabimawlecige:
diafor (Surgary, companaation, oumant medioal Iestment, isoarations, sutures, imcturse,
josa of conaciousness, fntally)
Forwand fle to E819,
L[] AEnor {Brulsss, burmpa, sormiches, abrasions, headachas] - Review with ouatomer for a

Denlor
Forward fils 1) EAA
] Grey Aree (Pasl: madical trextment, surgary and injury. Pregnancy, numbness}
Feview Mo with Team
Forerud flle o EBIS
FAR wil work e

. O Soltelon nclades ourbe and 7 or sidewalia

Forvard Na to EAA
[ Acvised ciiormer on basic air bag funalion
Dlmmwnﬂhm

i i nllnnurmhﬂuirhlglnﬂm
Daaler (Inepsct vehicle and obtain lupinlﬂmﬂ]
FHHIIIIIHEMME

/e / Waeel Benaretion /.
mum‘m Dealership, mmmm

'h.

mmmmmﬂ

Formard file o EAA

Acvisad oustomer on basle brala/ABS funotion
L] Minor Body Damags {Review with customer and/or Deslesshin, Bodyshog for thorough
dansaripiion and vehinia ioostion)

Advised cusiomer on besio brelke/ABS Aimetion

Forward Mo 10 EAA {Customer is equosting an inepeclion)

[0 Tharmal Event:
DMﬁEIII + vohicls, compartmert, componant and / or » 2 componania)
Forwaad e i EAA
[ asnor {Contsalizad / Coniined 1o m small wrea) — Review with oustomer end/or Deslership for s

. thorough daeoripiion.
3 Dasler Inspacion and / or Repalr Ondar

GAMEITEL Comomlion - Conficeniial & Proprisiary R 22008
AR Cars Anpassnnnt Form




] Forward flla o EAA.
[1 Smolke / Non-Thermal -
Retum io Werldiow (Flls reviewad « 24 HRS after scsiprsment].
PAR will work flia (Flle ks » 24 HRS aftar seaignmand),

Or
H.Nll mmmmmrmwmmzmi
» §1,800 - Review with custamar and’or Dealarahip lor thorough descriplion. Obtaln setimate
and attnah to flle and / or panciude damage mey be 81,000
[0 Forward fBa to ESIS,

[ lnsurmnos Subrogafion Clalm

Dadyctibie Clalm

Compamation Claim with Supporiing Documentation = Raview with ousiomer and‘or oafler for
thorough descripion.
4 Forward file o EBIS.

(] Custcmer Retrapiad Allegstjon
] PAR will closs Na.

Dooumeniad all sctions snd svants in the PAR fis
Provided resclulion ko Desler and AVM

RN Resclution | Recommendation
Farwad fike o

FRepurchass
Trade Rapurchass
Law Enorosment Inquiry
ﬂm
Closed / Ousiome Information Regquest Only
Flle forwarded 1o the Worldiow
] Non PAR Fils

] Other

GMETEL Dorporalion = Conikdential & Propristary G2 TRD0S
PAR Cape Assassirani Farm
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FACEIMNILE TRANIMITTAL AHEET
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Chavralm 7/23/08

FAX NT)NBAX: TOTAL N, OF PAGEE INCLUDING CONER
1-B66-214-0874 7

PRONE MM EENDEY'S REYERENEN WUIAEN,

1.} YOUL EEFELEHCE MULE K
1-800.251-1841 Ext 58376 _ .

. Bucewr Drmansvisw DOrezamcoanmer Oreasgaeriy  Crezamizcvois

Cominants:

I
Flt s tha rosdicsl recorie you secussted. *Than kNN
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Ly, JOHN WHST pHORE EOSPITAL
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SFRAINED JOINT: '
You have a sprained joint. This manns thers is a tear in the ligamants that
hold the joint together. Sevare spraing often need 3-6 wasks to heal
complataly. Fra:r treatmant can raduge your pain and shortean disability,
Treatment includes: :
* Ragt and alevate the injured joint to rsduos pain and swalling.
* Yy ica pl.ulg:yl:u the uxry fox 20=-30 minutes every 3-3 houra fo
the next 3-3 s.
* Kasp the indury wr in a ¢« salon & or splint as 1
a8 tha joint im pn.m . cmxe haneg Pl oo
* Do not uga the injuwsd joint uncil it iz complataly hanled; this
will prevent reinjury and ghronic instability.

Long-tarm sprailn meoagenant may requlre tha usa aof Ing or special bracas.
Axezcises to improve movemsnt and strangth help rnh:ﬁglitl.t p Flansa sas

your dogtor for follow-up care as advised.
£ You lzu.:' hu:m? ling snd halp haxt your {niury. Your B
Ve given o a tO rest your arym 1p haal your in . Your
sling sbould be wdiusted sc it is lataly comfortabls, and :.rnurjggum
. I'Il‘l:ltﬂll‘lllll with ths floor, or ls bent alightly up. Do oot take Inu: arm
gﬁﬁ the sling wnless your doctor approves or your injury ie ccmplstely
ans.

ml --------- LEE I K N N B B B 2 2 0 T A AR B RRERRE NS 1 L B 2 F N B NN N J | L L E R T T
Your dootor sdvisss oold tharapy for your injury. This 1s the beat initial
treatmant for sprains, mucles straine, and bruises {(oomtusions). Cold therapy
belps reduce ; walling, hl into tha tissues, wnd nmusecle spasm from

uriss. Pain relief from oold gations is dua to a "aountar={rritant®
affact; nt £irat tha pain inorasases with the oold paok, than it becomes numb.

The best way to spply cold treatosnta 1s with = plastic bag full of crushad
ioe, o a froman gul ;-ak {(Cheamicnl oold- are oot recomnandad bacauss
they keep thalr opol for Just a few minutes). Placa the aold pack over tha
injury for 34 miputes; repest the trsatmant every 2-3 hours for 2-3 days.
Use 8 dry towel or washoloth batween the cold pack and your skin to avoid
injury to tha skin. An slastia bandage onnt be applisd over ths ice pack to
creats comprassicn) this is very effeative in cooling injuxsd timsues,

Pleass do not leave the pack cn for too long; it can cause frostbite, If vou

have eirculation problama or = pkin dissmse, you should not use ice packs
hacause of the increassd risk of causing frostbita injury.
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IC PAIN MHDICINE:
od- have besn presoribed a narsotin for pain relief. Theasa drugs mlf
ined with acetaminephen (Tylenoldl, Peroooet, Darveost, Anexsla) Viee
or aspirin (Empirindd, Fercodmn, Synalges-DC) fox inorsased effect. N
ASt on tha central aexrvous wystsm to :-du:u pain; they alec iopalr mantal
alaztibess aod ioal sbilities. Wa advise you not to drink ;:I.unhnl, drive &
car, or oparata squipment when you are taking ona of thess druge.
Long term use of narootilc pl.i.n medications way be habit-forming.

You aat lessan atemach irritmtcion from your medigine by taking lc wich meals
or a full Lnn of watar. Common side effacts of narcotius are' nausss and
vomiting, beartburn, oconatipation, dizziness, slaspinape, and mood changen.
If you have bothersoms side affacte or symptome of an allergio Taastuion
{itching, hives, xash), stop taking yvour madicina apd zall your dootar or
tha amargancy voom right awvay. Pleass keep your narcotiso medioina well ocut
of the remch of children.
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ANTI-INFLAMMATORY PATH MEDICINE:
Your dogtor ham pnlnrihnd. a madicine to ralisva both pain and inflasmmation

frem your injury or illnau ixamples wra: Anaprox, Anssld, Dolobid, Peldana,
Crudis, Indogin, Notrir vod Ralafen, Lodina, 'ra.'-.-ut.:l.n. and Toradal.

are usad to treat ‘many Sonditionm inni uries ( ; mtralna,
bruisea), tendenitis, buraltis, gout nt.uul:l, tim, manetrusl cramps.
Thase medicines can upset your atomach, but if you take them with a Sull glmes
of watar or milk, or with meals, this side affact can be lessaned.

ti=-inflammat madioiness are not complately safe during or i.n
e who mra azxgic to aspirin or hava activa stomach uicer dissass.
st mm nidl u:!tlr.'ti inglude: heartburn, nausas, d:m.‘l.nnll, and hudluha
madiaina bafora you dxive a oar or

.HI l'.‘ll.l:lt to
qu% p.'l:in and alocohol whila on trsatment to
:ldu.ul ltmmigrtm mm vour dootor or raturn haxre right away if
a
raagticn tit. ’ :.'l-..lh. hives, favezr, swalling in tha mouth,
diffioulty,. uhu:ing, chast tightnass, or Lfaloting).

* Imn stomsch pain, vomit black ox bleody stools.
* Bavere headachs, khlurzweé vision, confusion, mantal daprassion.
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FOLLOW=-UY CARNE,
fph{liﬂl.ln today has bun DR. DERERING
ollow-up oarse hava besn referzed to the En:l.laW alinie:
DAVID M. BRILL . Fhote

293328 HEALTH CAMPUS, WASTLAXH
Fleass maks an intment for further treatment :I.n‘;)z days. Ba gure to
tall rafarral doctoxr or olinio that wa havs sent you, and bring your
madic and instwuations to tha offica. If m had ::-nr an IK3, or :l.ah
tasts today, thay bave bsen xeviawed by your dsctor. 11l conteot yeu at
onoe 1f other impertant f£indings are notud after furthar raviaw our steff.
If you do not continue to itprovs or 1f your condition worsend, pleass call
yoeur destor or the smergancy dapartment right swamy 850 you can e examinad.

br:Lng you aye to !u:l.lnwlup with an ort dootoy and hava bean inatructsed to
Rz~ Pleass omrll Alogy Dapartment At4d40-4l4-5048to have
t{m prapw.arﬂ prior to your appeintmant,

I acknowledge redalpt of thapes lustruotions. I understand that wy condicicn
may reaquire more oara and will arrange for Purther traatmant as Tecomnanded.

Stall l’-ﬂﬂlt‘.ﬂﬂ Fatient or IIPEI!EIU:II:ITI IIQ‘BI.EIJJ‘.‘!

have & pnr.lnnllf:!mily phriuiln, reutine follow up should ba
with rm:r lotan. If the oame of & olalist, still
with your parsonal m:l.:l.y ph,'fliuil.n. Many insurancs ns raptrict
rzala to spacific Ep spacislists. - Your in:l.an can direct you as
wenther thin referral is the r!.qht. one for your plan. nln not
raach your perscoal/famlly physician and nsed teo h- faan qui usa omy

Eoergancy Dapartmant raferral.
=COMNINITY RBSOURCRS-

» Adult Protactive Inﬂiou = Eldar Abusa Hotlinas

Suvehogm County -~ 4A1-4800 Lorain County -~ al4-4171
* ATDS Hotliza -~ 1-800-332~2437
w County Board of Health

- &43=-7530 Lhoraln - 244-3418
* Batta ¥oman’s Hotliaa - 391-4387
w Fizst Call £ﬂr I-h:l.p United Way Sezvicas
- 436-2000 Loraln County - 1-600-455-3017

* J.i.nc.o‘ 14 Abusa Hotline

Cuyahoge w ~-EID8 Lorain County ~ 339-2121
" Xureing Home - Fatient Advooates - 6FE-2710
. Polmon Contrel Cantar - 231-44B3
* Crigis Cantar - 391-3912
» cide Botlina - 339-2311
o Woman Kind - Prenatal Clinlo - 662-B700

Sunday, July 20, 2003 - 01¢00 IM
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Co ENT & RELEASE OF MEDICAL INFORMATION

A Goosentio Trestmant

- -*”lmzmmuwmm-unwmmwmmmm ANy pecagn of eefty that mey

suoh
risk and complisnos ofMowr, (L) companies
that provide servioss for the Hospitsl and, in dolrg 80, will heve acoses 1o patient health iformatic d
lew antoroament persanngl puraant io 4 subpoena. " and 64 an
my

c.

|mmmlmwﬁ:nmw hﬂ%ﬁwmmhmmn

:Tq-nrmullhl Inﬂ:nm:bfnrwmnrm:wm
not d th | adacy
m"m:udwumk&m o mnﬁmﬂul hamge for professionsl

St John West Shors Hospital !
£9000 Cantst Ridge Foad » Waataie, Ohio 44145

GONARNT TO TREATMENT & RFLEASE OF
MEDIGAL INFORMATION

. FAGE1 OFR

A . ORMRMAL -JHANT  VELLOW- PATIENT
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CONBENT TO TREATMANT & RELEASE OF MEDICAL INFORMATION

I L] 1 1 1 ' . ' . '
The H@'fuﬁ'lnwhldm P Meney or viusbies. | undemband et the Hoapital will not be reeponelble for
wm«mmmdm In the safs, The Hoapisd shall not be o for loa o damega 1 ems
cleanes, aldas, contured/pactinia, wallvie, purass, wiichea, clething, jowslry ate, Lnless daposiied with the

]
:
i
4
:
B
3
{
S
g
g
]
-
3
g
4
g

o | m wware that Pumant to Section S727.12 ofthe Ot Ravissd Cods, | am sntled, Upon requee, 1o & at ofthe eusl
and oumamary nhargss for Rpom and Board, snd the usual and custo charges for & asiscted numbaer of X:ray,

i Labonory, Emergenoy Room, Operating Roor, Physioal Theragy, O Tharapy indl Resplatory Therapy Sarvices
f ! My 'Ithwumﬂ-uuuh:umdmunﬂnmndtmmmmhmﬂnnmmmq%
o wisa omtifies that, ¥ | am & Mudloare patient,

oum__ ) [0/

; nnnppmmummn?qm

-

Petient or lsgal

Wiinaes:

8t. John West 8hore Hospital v Iy
" 29000 Canter fikige Road » Westiake, Ohio 44148

CONEGENT TO TREATMENT & RELEASE OF
- MEDICAL INFORMATION . :
RMAEROF3
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ﬁ Eﬂl u..hm-wﬂﬂﬂum .

GNIBR 181330 DAA: AMIETaEas  DAWAD o

DATIIC7/4008 AP [AD ‘
4402083904 l%l
=y

hin) 1 w0 Fp, o DMEROTINEE, (0 Aot 1, e Swaet, WD, |2 Ml A. Martiher, MLC.
Fh A - . £ Nahrup & MO ik babasivons. M.0.

‘ LR | Xap? o _l .:b. ;!_Fil.ﬂ-
gy a8 i nﬁns_ﬁ.sn L Oyt 6. Sk, MD.
..ru.._....“u_cm.. niliirﬂ. 3 Visiee AL Bk, LD,

Q
SO e A

W unaisie 0 kanp this appeirvement. indly s the affioa s e
ﬂiit_.l ity b ualived,

LY Sl P R AN A Rl B ANy Ak =

ol Rex:

Raast 1. o Svect, MD
Mol K, Blysdersal, LD
Ragrrcsd L. Hovemesll, MD
Micheed G. Eritx, MD
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PACHMILA TRAMIMUTTAL SHERT
™ ™
Shants Wame - . N
SN AN DETH
Chavrelee /008
RS A AT NG OF PATES HConten S0VEL
| 1860 214-0074 7
I TR WUl ENDERE REFEXENEN NUAERER:
o WOUL EEVRLTNGR AOMI0
1-800-251-1941 Bt 30575 ]
. Bumomer COraxeveey Daaasosoowr Dwousaoey O weamaecves
Commanis:
Shants,

T 0 the moadionl sacende you sepaneed. The=ei N
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. JOKN WRST MEORE BOSPITAL
43000 CENTER RD. == WEFILAKE, OR 4dldE -- FRONE: ¢i0-828=8000

.:umn memuerrons zor <N

You have & sprained joint. !hhumth-nhntu:inmumuhm
bold the joint togethar. Severs sprains oftsn need 3-8 weaks to heal
ooupletely. h:s:rhnﬁntmmmm:ﬂm-nﬂmuw
hnmntinul T

* Roat and alavats the mdjuhttnmmudmum
ml? hl "P;ﬂhl to thes injury for 20-30 miputes svery 21-3 hours fo
*lﬂﬂ:hthgni:g in s sengeaasion bandage or splist as loog
o Lm
* Do not upe mde!.nl:ml:ll!.thaﬁhhl bhanled; this
will ﬂlﬂl‘-’ ::iw lljﬂ Chvandg inacability. 1?

Innﬂtmmmw zuguire tha ume spaaisal bracas.

axcisas b0 improvs movemant i :g:nﬂh halp m:fumm Nassa daa
your dostor for follew-up am A3 advised.

SLIFG IEETROCTIOR®: 00T
You have been givea a sling to rest your azm and halp haml your injury. Your

sling sheuld be um.uithuuﬂ:.Whh.uﬂ foTeam
. Tasts parallsl with tha floor, or in up. Do not YOUr AYW

| S
dnntn;'lhlmnldwfn:min:l This is tha best initial
Toux ' ] »t 1]
treatmant fox , musols straina, uﬂ.bﬂuﬂu {pentoalona} . Cold therapy
balps reduce .. malling, into the tlsswas, ad muscle spasu froo
aries. relisaf from ocold tions is dus ko B ‘countar-irritant?®

of 7 ut fizwt the puin inoxessss with the cold pack, then it bacowes sank.

Tha best way ummemuunuhummmmum

.tu.u'l!:ulln gel padk. {(Chewmdouwl not recomnandsd becauss

chey nul:mtur:lunn!nﬂ.nﬁn. lllﬂlthlﬂdpld:muh

injury far 30 ninutss; repaat tha treatmant svery 4-3 -hours Zoxr 0-3 days.

o5 T L, eaielen b the spld sk nd o sle o mrhid
ury

mmmxwuwllhnunhoﬂl .

Flaass do not lexve tha pack on for too long: .
hava cirmlation problams or a skin disssse, you should not uss ica packs

hm-dmmuﬂmuuuwmumw

E
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‘nmcm """ C PAIN MEDICDNE: T e e
have hesn pxrescribed & mnuhin for pain realiaf. Thasa drugs
uuib.'l.ud with acetaminophen snolll, Pezcocst, Darvocat, Anexal im

or aspirin (Fepirinhl, Pumle Svaalgos-DQ) for inmuga a!!uut. Mresviren”

agt on the central nexvous pain laso mantal
alestzess ud 5 e e LY 4 P :um-mﬂhga:m!h- drive a
GAr, O ohdxa mim when taking - dll.'lﬂ'
long taym use of naraotic pain mﬂut.tﬁ“ mn;r::.:: h-hit-;:t:n?.uq . .

You apn :.uln staaoh irritaticn from your nedicine by taking it with sesls
m.- n full E'lll of watar, Cdommop sida effacta of savoction ate; nauses and
artbuen, mtwm, diasinass, lhlpi.uin s3d mocd chaxgen.
I! hm side sifecta ar symptompn of iml.u- reaotliocn
&Eﬂﬂ.ﬂ h:l.m, rash), stop ul::!..;g your madicine uul. u::l..'l. youy ’::enuflw
ANAYHEDCY Toom right away dnsis kuap your marcoctic madia wall out
cf tha remch of children.
ANTI=-INFLAMMATORY PATH MEDICING:
Your doctor bas prascribed a msdicina to ralieve both pain and inflymaaticn
from your injury or iliness. les are: Ansprox, Ansmid, Daolohid, Feldsnas,
Orudis, lodoolin, Motz Rala¥fan Iﬂd.'l.nl Toleotin, and Torandal.
are usad to treat ticne I.l:'i.llllul?:liﬂl straing,
sas) , Lendenitis, !::“;t tin, manstrual craops.
uéininummutwu: you taks them with a £nll glass
of watar or milk, or with meals, this iida afﬂnm: oan be lessaned.

Mti-hﬂl-lt medicines are not oooplately safa during or in
pacple largio to aspirin or have actlive stomagh uluwxy dimessw. The

ot m l;l.d- effects lnolude: baartburn, nsusea, drowsinass, and hasdache,
lllu.:l know how :uﬂht:izmudia::h!m mﬁin:rzl:n“
cpArata m:mul aspizin aloochol on atoant
readzoe stousch lrritat Contact your dootor or raturn have wight away if
you develep tha ie:l.:l.nm‘nc

* Al reaation {m: rash, hives, Zavexr, mmall in the mouth,
« Bevare phomech peivy vomiting. Dindk ok Bloedy stosla. e
* BAVEYe hnduhl?.hlumd H.“:nn. gonfusion, mantal deprassion.
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«s JUSMIE S1MATTOX >> BT. JOHW WAST SECORR EOMPITAL Mage

-UF CARE, -
mmmh-mnﬂ
1wdmgummmam=uﬂnnmm:urulmu

DAVID M, , Phome: 895-dddd

25320 HEALTR CANPUS, WRATLAKE
Plsase maks ln latoeat for further Lreatwent in‘;]2 days. Ba suzs to
hlll.m dostoxr or alinlo that we have ssnt you, aod br YOLIT

sed inatxugtions to the offics, IZ you had x- an K@, ox lab
taate tod:n:tmhlnhunﬂmdbymdomr mﬂu oontast you at
onos 1f izportant flodings are noted after further review our staff,
If you do not contimus te improve or 1f your aomdition woxrsang, ame oall
your dootor or the smsrgenay depazrtment right sway o you ann be sxamined.

If vou ave ko ﬂn:l.l.u-lw u!.h.:nl ;.n dacker and :“:‘:;u :Ln.-tnu:-g. to
bring X~ sass ¢ oy Department & =&1l4-6046C0 have
:I e prior £n your lmintl-uh.

I ncknowledge recaipt of thase instructions. I understand that couditier
urnquinmnummduiulﬂuﬂlfurﬁmmmmtugm

t oT ARLGACLIVE

:I::I you have a pnrlml!!mﬂy :I.ﬂlil".'h reutine follow up should be
pham.‘l.ui.u. If have besn given the nama of & nlist, still
éﬁ with ywur physician, Nany ivsurange p restriat

farrals to lpl::l.f:l.u qnuiuliltl '!'mr phynininn can dirmsct you as
PACE YOUR DOTBoRAL/Eamily Plumbaion act ey Lo T b eni oy Oan nat
TaACh Your p Y AR Illl ; uSA pur
m Dapartaent rafarral.
. _ - _
‘ eny:hng-. Gg:"n?r “mﬂﬂn; m.w 284-4171
% AIDS Hotlina - 1-800-332-2437 '
- County Roard of Esalth
- &42-7E40 Icrain - 244-3418
* Bat Heman’s Botlins - 351-43%87
) mj.m!:: i;Iu:%:Ed wmm"ﬂ;w 1-800-~499=-0017
" ﬂﬂ l:l.nojgﬂd Abuss Eotlins

m—m Lorzin Comnty - 329-2111
Hureing Eown Patient Advooate - 696-2710

Poison Control Center - 3314455
gzrisin Cantar - 351-3913
ids Notline - 229-2211

Woman Kind « Precatal Clinlo - 663-A7DD

L R O

funday, July 20, 2003 - 01:00 PM
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