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A8LEN Pr 33 ;‘1‘7)

CR2ER 1341-% PaoE: 3
04/13/96 GENERAL NOTORS CORPORATION REPOBRT DATE: D4/12/9G
oLa27 T0: DIVISIDKNAL GENERAL SERVICE NANAQER (3 = 0D /
DIVIAION: CHEYROLEY
$ONEr ST LOUIS
FEF % - SE0L46571 DATE OF INCIDENT: 032/24/96 14120

axArrrrprEewe ke wAdnd® J OWNER = CLATHANY swwamkydadmammdkirddmerrrh T rEns

NANE OF ONNER: AGE:
ADORRSST BR ¥1 ARENZYILLE, IL THONE MO
WANE OF DRIVEA *+ aw : AGE:

ArDRE=S : IR 1n3NEVILIE IL FHONE WO1 -

NAME OF CLATMANT: ++ 5EANE = A
ADDREEB: IE 1, KK 70 AREREVILLE IL PHINE WOu - =
AARAARRAARRARTRR v ravaneAhrrEd 1Y TEHIDLE doarfedol 808 oW i Wl Barie i e fe i o e o & irdodr ol
YIN 1GOONZAFSEELSI241 NILEAGE: 30118 DRL. DATE:02/0B/55 WEN /U8 E0/DERO K
TRANS: 4LADR AXELE: 4.1

FICFL

TBEH:

PERAONAL & FARMING

DLE #: 0341l ILR NANE: BYORY JERNINGE CHEVBEOLET, INC.

aITI: PALNYRA ATATE: IL

NATORE AMD EXTENT OF DANAGEE:
WHEN CABLY PULLED OUT TRILGATE DROPFED CRATHING DANAGH TO THH TALLGATH AND LIFT

REAR (R PANHZL.
ESTIEATED COBT OF BEFAIRS) $R07.78

l"ltli-'ll!'ll*liil'llilt*lli I11I DEECRIPTION OF CLAIN snagadwesaatndiadasnndhkNEn s

DRIVER'S DRECRIFTION AF TO BOW INCTDENT RAPFENED AND STATBEENT oF THE CRUSE)
O/l CARRYING APPROE 10 EMIS OF ONED IN TRUCR AED; 5 OF WEICH WERE 2ITTING
ON TAILGATE, O/8TE& TAILGATE CARLE BROFE, CAUAING TAILGATR TO DROF UNIER THE
WEIGNT OF BE SEED BAGS WEIOH CAUEED DAKAGE TO TRILSAM & LEFY REAN QTR PANEL
OF TRECY. O/UTH & AMMI OF SEED ERCEE OPEXN, BUT OIS NOT INTHRENTED IN ANY
COMDEYBATION FOR SEEIH HE JUST WANTS KIS VEE REPFAIRID.

DID YO PERRONALLY EPEAK WITH DRIVER: YBS X NO IF "NMO', GIVE BOURCE OF DA

ANGR FEWNY FROK [LZ 03=-4l]l, FALEYER, IL

WHD EADE ILLEGRTION GF DEYECI: CAWNED
INFO FOM PUSTHED INVESPISATION: SHGR KXWNY INSPECTED YER & 5T8 TATLOATE CABLE
WHERE R CABLE WNDE ARH CRINPED AND HELD TOGETNER CAUESING DANAGE

olr
20 THH T/9 & LEFT REAR QTR. PANEL
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L TECAPADT)10800526514-PI03271

CR26A 1241-F PATRY 4

04/13/98 GRNERAL NOTRA CORPORATION REPONT DATE: 04712795
01327 TO¢ DIVIBTONAL GRNERAL EENVICE MANAURR
DIYIAIONs CHRVROLET
ZONE: BT LOUIA
REF ¢ = 960145571 - CONTIMUED DATE OF INCIDENT: O02/24/96 Llé130

gt kpERprddpusnsrttanranw TV CLAIN HANDLING AannrusseArwdd ke asnkE S nn S Ehddahin

TYPE OF losds ¥ (PLRE/VERICLR/OTEER)}
IF "OTHER", THEN DESCRIEE THE FROPERLY IRCLUDING AGE AND CONDITION:

ORIO PUIRCH FRICE:  §27,140.00 ANT CLAIMED: #555.73 ANT PAIDn $B886.73
ARTICLES OPTAINED FEOM QWNWER: Y (E/N) IF "N", GIVE REABON:

ARTICLER DISPOSITION: SCRAPPED BY DEALER
PAYNENT/CREDTT ANTY #556.7T1 TO BRE EADE TO: FNCOET JENNINGA CHEVROLET

RELEARE FOEN TO HE SIGWED BY CLATNART: T (Y/H) IF "X, OIVE REASON:

CLAIN HRNDLED TO CCRCLUSION BY: K. J. HINE TITLE: CANM

ASE ASSIQNED: KbBH ASSIGN DTHE) 0X/14/08 DUR DATEI 04703798 RCUVD DTE' o4/0L/96
INVESTIOATION DATE: 03/14/96 INVESTTAATOR: FRWNY HUNRR, SERY. NOR.

ROX APPROVEN AYr J. ¥. DAY DATBI D4/02/956

©0 AFPROVED BY: JEASIE MAERS DATE: D4/09/98




261298 -~ .- - PLEAS Y

C/] -2s5p
CRIGA 1241-X PRI 13
aB/1 /98 CIERAL NMOTORS CORFPORRAICK DATBs 08/30/96
a0e33 TO: DIVISIOWAL GUENERAL EESVICE XANAGER
DIVISION: CHEVRACLET
SONE: DENVER
RET & - 9B0A3EHE2 DATE OF INCIDENT: OS/15/96 13199

rRATEAARAENRAEATAANERnTankn I ONNER -~ CLATMANT SeA®ksAkAkhes AnAASREEAEARRANSA

¥MNE OF DHIVER: . AG21 0
ADDHESS) rgoweE #o: - -
HAME OF CLATWANT: ME 0
ADTRESA: FEOME ¥O: - -

'lltl'l'll't'lttl"li‘lt'll"llllltt'll.-i-; IT TEEICLE soanara s A rran aAstAdAS A TARErEES

YIN1 10CEKISFTTELOT64A5 NILEAGE: 10500 DBEL DATE:LO/31/9% WEW/USHD/ DI X
TRAVS: 4L30% AXLE: UNKNCWN

PNCPL

18RS,

PERSONAL

DL 41 10248 DLE NAME:

C0ITYs BTATE:

NAYDRE AFD EXITERT OF DANAGES:
TAILGMNTE OZNTED, FEAR PAWRER FUSHED DOWN

EATTNATFD QONT QOF REFAIRE:; B374.17

srdhsinhrakaasadannaredn TIT DESCRIPTION OF CLAIN AdAnuAdndnswbarndabidbrantns

[RIVER'E DESCRIPYION A8 ¥ HOW INCIDEWT FAPPENED AXD STATEMENT OF THE CAUSE:
1241 X3CARRING 50 BHEETS OF 172" PLYNOOD IN THE RBED. I WAS NLOADNING THW
FLYMODD IX BUNDLES OF 10. 'ME ATRAPES OF THE TAILGATE GEVE MAY AND THE

PIN TOU PERBUNRLLY SPERK WITHE INIVER: YES X ¥O IF 'O, GIVE BOURCH OF DEscy
CCAD ey -

DID TOU PERSOMALLY INGPECT THE VERICIE: TYEE X WO

WHAT COMPOWENYE ARE ALLBGEDLY DEFECTIVE: ETRAFS

WHO NADE ALLEGATION OF DEFRCT: OWNER

INFD FEOK FURTHER INYHETIGATION)




CRIEA 1241-X PAGE: 20
oe/IL/s8 GENEBAL ECIORE CORFORATION REFORT DATE: 08/30/95
0033 01 DIVISIOMAL GRNERAL SERVICE
DIVIAIGY CHEVEOLRT
BECNE: IENVER '
# ~ 9SDAISESAZ = CONTINTIED DAYH OF INCIDENT: O%/15/98 13199

ukparhkAnkradnvarvanerars J¥ CLAIN EANDLING sanraradavascrdArasadASR Aok Aakwia

TYPFE OF LOBEs ¥V (FIRR/VEHICLE/OTHER)
IF "DTHRR", THEN DASCRINE THE FPROPERTY INCLUDING MIE aND cONDITION:

ORIG PURCH FPRICE)  $34,000.00 ANT CTLATMED: $576.17 ANT FAID: | §578.17
ARTICLES OFPAINED PRON OWNER: N (Y/¥)} IF "X*, GIVE HEARON: NONE

ARTICLES DISPOSITION:
PAYERNT/CHEOIT RNT: §578.17 TO BE NADB TO: X0 ROZAETH CEEYROLET
RELEASE FOREN TO BE SIGNED BY CLATEART: ¥ {I/¥) IF "N*, GIVE REASCHN:

o/ SIONED BO AGR¥EING TU RER'S.
mnmmmmmnnv.mm TITLE: CAN

ASE AHSIGNED: CMR ASEIGN DTE: O5/20/86 DUE DATE: 07/310/798 BCVD DESt O8/30/98
INVEATIGATION DATR) 0&/20/98 INVEETIGNTOR: JOBN BLAIR

EG¥ APPEOVED BY: J. D. NEWION DATE: 08/19/98

CO APPROVED PY: MARTA DARGIN DATE: 00/22/96




®

CHEVYVROLEYT XOTOR DIVYIBION
a s BN REEBTRICTED wnow

CAFE NQO3 os-0338883 - vin: 19COEESTTTELOTE4E
DATE OFENED: 08/08/1555 IR: 94
IATE CLOSBD: 08/30/1938 SERIES s Kl 4%4 PICEOF

BODRCH: NILEASE:  Cl0500
CHETOR: ETATE: ¢
ADDRESE: DEVER 0
wowe FEowE: EUS. FHOME

ARERFEREATARFANANAAEREANAE A AR AN EARAFEA R R EAR TR AR F AR AP A R AN NI N
(MIBRSRIF FILE KIN SNITH

EXT 7255

DLE TIE o¥LY 1-800-CHEY-DOY

oy ool ool o ol ol ol ol ol P e e el e e ol e g ol ol ol i il ol e i e il o ol ol ol ool ol e g e e
06—06-95. . .0/C/NEQ ABAT FOR LISTED...0/ 8T8 ki8S THLOADING FLYWGOD CNIT
FROM BACY, OF VBH...Q/ BTS WiA STANDING ON THE BACK OF THE TAILGATE...
O/ BTA WRILE UNLOADING, HIDE STRAPA SLID OUT OF BOLIERS & TATLZATE
FELL RACE, CAUBING DANAGE...0/ S ODY EIE LEG, EUT DI NOT SEER
NEDICAL ATTRNTICK...C/ BTE VEE IE AT OLR...0/ ST2 TAR
-0/ AT WORKING W/ TOOD, BODY BHOP NN9R...C0 TRIED 1O
M. ..00 LEFT NEBS...00 MW 0/ WYOULD NERD T0

NILL BE IN CONTRACT W/0...00 AV O/ OF FILE ¢...00 THANED o/
CRLLING...C00 C/ EPEFHANIE IN 134l...HTEFEASIE ADY CD WILL LOOK INTO
FURTEEN. ..C0 THANXED STEFHANIE...FIEX BXITH

0B/08/965..1 RACEIVED {A5H & PLACED CALL 10 0/..I COMPLETED 1341 BCREEN
8..1 ADY'D O OF 10 TO 14 BUSINESE DAY TINE TRANE POR FURTEER INVESTIO
RTICN..

ERIC OLEINAY
CHEVREOLET 1241

06~18~96...C0 EIC'D XFSE Fa0X TODD, AINY SEDP EXGR AT B BOBARTH
{10-348) ...00 TRIED TO P/UP TODD, BUT
& 19 FSOP...KIN BNITE

w/

05-15-88...00 REC'D ANOTHEER EEEE FROR TODD...CU F/UP ¥/ T0DD...TO0DD
A% 0O O/ TOOR OFF TAILAATE & JUST TAILGATH I8 AT ILR...PODD

EAD INCOURAGED O/ 20 ¢/ O0R0...00 ME...00 ANV T0DD ANE INVESTIGATING
FUBTERER. . .00 ADV TODD OF 10-14 FOR OONPLETE R¥V...00 ADV TODD WILL
UPDATE FILE ¥/ INVO...CO0 THANKED TOND FOR CALLING...KIK SKITH

REGION TO AUTHORTEE REPAIRE TO YNH. REQURSY 1341 5E DELETED.

¥W. RUEANSKI, BOCKY NOUNTAIN BRESTON

8/20/954PER GEORGH FIBANEYY (ROCK KN Rd.) RROURAT, @ QUEMITIED IR
PELETION OF 1241 50N'3 1N ORDER 10 EANE CBE 12141%,.WILFHED EOSSE 1341

REGION CONPLETED CERDIT IN THEH ANODET OF 278,17 JOR BEINNURSOMENT TO
DLE FOR REPATRS.

FEE “8765 97




CEEYROLET NEOTOERE DIVYIASAIOXN 1241 EE FaeE kr 02
wxn X RIBTRICTED wan

apsnensannesses FRUURAT CODE AND SONNENTS ssramasssnzitd
CDE # nEsc COB COMENTS

201 O OPEN CANFALIGW 98013
SEB COMWENTS .

BLG 0 TRUNE/TAILGATE O/ OLATMH FAILURE OF TAILGATE

TCP O FOBE. &N 1241 O OLAING VBHICLE DANAGE




. 2 /AS0

CEEYROLET NEOTOR DXIVIEBION PIS9218 EAIE #: 1
*i s g RESTERICTED & &2 cll-050

SR O 70335530
DATE OPEMBD: 06/27/1997




CHZEA - MiL24l PIEg21R PAOR = i

08/20/8% AFTONCPIVE DIVIBION CONPLETING REPORT

011327 CERVROLET BYIOR DIVISION REFCRT IATE: O6/21/97
| PISTE= Q0L
. HEPOET OF PRELIMTNARY INVESTIGATION DESIGNATION CODE

BERIOUS INCIDENTS SEOULD BE IMNEDIATELY HEPORTED BY TELEFEONE 10 NEARERT
INBURENCE COMPANY OFFICE.

HEF # - STA3NE0 DATE OF INCINENT: OB/25/97 163D
AuNdEREAREAAA A naraddkanrs T OUNER = CLATHANT sesdpddEakerdrEAEASANA YA SANANE N
xaxe or ovees: [ sax:
ﬂm

CTTY/STRTRE Fuovl o I
¥ANE OF IHRIVER: SAKE N1 O
OTREET:

CITY/ATATE: PRONE NO:z

YANE OF CLAINNNYT: HANE AiB: O
BYRERT:

CIYY/ETATE| PEONE NOx

IA CLATHANT REPRESENTED 2Y¥ AN ATTORNEY? YEE X NO

IF TR3, GIVE MANE AND RUDRESE:

EEANRANARN R Awn ey FT TEEICLE Aok o Atk ok i i 7 oo ooy S oy bl i wm R

MATE: YIN: 26CEXK1SRIT1L90687 YAAR: 36 MODEL: K1
TEANA:1 4150 RUTOD AKLE: 3.73 EEAR ENGINE: 5.7 LITRE EILEMIE: TORE
AT OF DEL: 04725708 NEW,USED,OR DENO: ¥ LICENSE #: SLOCOV STATE: CT
DEALER: DON MALLOY CEEVROLET ADDRELS); NORWICH OT

INSP. STICKER NON: INEP. STATION WO} ENF DATE: 0000700

PFRINCIFLE THES OF YEHICLE: PERSONAL
SPECIAL VENICLE FEATURES OR EQP: WOME

IF VEAEICLE I8 A TRUCE, PYATE GEOSS FAYLOAD AND LOCATION AND DRSCRTETION OF
LOAD AT TIXE OF INCIDENT: UMKNOWH IN BED OF TRICK FIRBWOOU

MATTHE AND BXTENY CF DANAGES AND ESTIEATED COST OF RERAIRSY 1
(ATYNCE COPY OF EETONATE) BMALL DENT IN CHEVY EMELEN TRIN PLATR CN END GhT
2

BO RETINAYED COST OF ERPATR AVAIL

PRODICT CANP 1 §7008 SEAT EECLER BINE wm:l{!nl
IF "I IESC:

EEAEARNSACAREwRAZARAskdnans TT PROPERTY DANLGE whtdnasdnsdrasaiurdraEsr Aniunne




ADDEESH COF OWFER

NANE OF DRIVEER:
ADTRESS OF DRIVER:

.mmurnm;
WAS FROPHRIT (OTHER THAN NOTOR VENICLE) DAMAGEL? (STAYE KIND, MANER OF OWNER,
I AND EXITENT QF DANAGH) ¢




CRISR ~ GE1241 PIGI21E PROE 2
Os/28/97 ATICECTIVE DIVISION COMPLETING NEPORT
aLe2? CHEVROLET NOTCR DIVIBION REF § = 9T0IX9EID

Ahranhaddd AR ABaRAEREAkar 17 BODILY INJURY tddhaasdman bl cARESnrnmanledndin
INDICATE FOLLOWING INFORMATYION OF INJURTHES AND WHETHER THE INJURED PEREON(3)
RIDING IN (R) OWNER'S VEEICLE, (B) OTHER VEEICLE, (C) FEDESTRIAN OR

(B} OYEER:

{1) ¥ang COPE: D (A/E/FC/D) A 45
ADDREAS 3
eITY/ ]
EmPTNG DOSITION -
INJURY DESCH STRAINED NUBCLES IN RIGHT FOOR NEAR ARCH ADN RIGHT CALY

{2) FARRr CODE:  (A/B/C/D) AFET O
ADDEBASy
CITY/STRTE:
EEATING POSITION:
INJURY [BACE

(3) Taum: CoDE:  (A/D/o/m) aE: 0
ADDFESA »
CIYY/BTATE:
SERTING POSITION
IRJURY DESCt

WHERE TRERATFD AND BY WHON? 1 NO EEDICAL ATTENTIONM SOUFHT.

AxhewkdAwhAEakAwannadirarAwedds ¥V THTRATIGERTTON o o st mrn ow m v i e i ok o ol o o o ool sl e o e sl e e e o
AOH, WHEN AND BY WHON WAS THE ZOMNE NOTIFIED OF INCIDENT?PHONR &/2/97 WILLIAX
J. CONNELL

LOCATION OF INCIDENT (DBSIGHAYE BXACT LOCAPION):IN CWNER'S DEIVEWAY AT H1S RSl
e

FID Or BOAD " OONCEETH GRAVEL X ABPHALY CRUSHED ROQK DIRT
CONDITION OF ROAD r WET X DRY 1Y OTHER
XX Or EEOULDER 1 CORCRETE GRAVEL X ABPHRLT CHUSHED ROCKE DIRT
CONDITION OF EECTLDER: — WET E OrY Iy OTEER

MATURE OF MEATEER: CLEAR

YAME a¥D ADDRESF OF DEALER WED TOWED (INCLUDE TOW DRIVER'S NAKE) ,STORED,AND/OR
FEOVIDED TENRORARY OERVICE TO DAMAGED VEBHIULE:

VEERS CAN VEHICLE BEE SEEN? YEHICLE I8 IN OWNER'S POBAESION

DID YERICLE FURN OYER? TES X N VEHICLE SPEED ESTINATE: O NFE
BOUECE OF FFRED BET.: CLAINANT

TIER SIZH/SANTy STEW. RELTED RAOILL FOBTED LIE™ 1 FpHE

CONDIZION RY-. X 220D FOOR FLAT R:.F. I 900D POOR TLAT
OF TTRASr L.F. X G000 POOR FLAT L.BE. X apOn PFOOR FLAT

OTHER {TRUCK OB SFARE): W/R

DID YOUR SEARCH OF THE VEHICLE SHERVICE HIATORY FPRODINCE EERVICE

REPAIR CHINRH? IS X N0

IF 'TEN', ATMACH COPIRS OF ALL R.O.'S (INDICATE XOW MANY O0) IF 'WO', HXFLATE
KO EEFAXIRG T¥ WARRANTY HISTORY REGARDING ALIESRED DEFECT




POLICE REPORT ATTACHED? YRS I ND IPF 'NO', WEHAT STATION OR QFFICER RADE
REPORT? 1 ¥O BNPORY FILED

NANEE AFD ADDRESSEE OF WITHRASERS:2

NANES AT ADIRERGES OF WITEROORN:

WERE PEOTOS TREEN? X YBN R IF 'YER', HOW NANYT 24 LMD BY VEOMY
PROEOGRAFAER WHANE: WL XING (EAR) )
ANDNEANI30) STONEY WAT NEW FAIRFIHLD CT 05813
WOTE: FURNISH PROTOS TO LOCAL INSURANCE COMPANY OFFICE WITH
FORM. TFOBWARD NEGAYIVES T0 CENTRAL (FONE) QFFICE.

NAEE OF YN8. PEFRESENTATIVE, IF PREGENT, AT THE INVEOTIGATICN: ROND




CRIEGR - W34l PISSZ1E PRI n
08/39/97 ADTCMOTIVE DIVISION CONPLETING
oL137 CHEVRCLET NOTOR DIVIBSION RET § - 970335530

dhdrhnry eyt rdarknky FI MIHID] OF CLATH saxpuiddwasardAdt rwaEAws SA S
ERIVER'S DESCRIPTION AS TO ECW INCIDENT HAPPENED AND DRIVER'A ATATHWANT OF

THE INCEDEWT'SE Calsd: I Fad UNLOADING FIREWOCD FEOX THE BACK

OF N¥ TRICK. T WAE STHNDING OF THE TAILGATE WHEN SUDDENLY THE CABLE ON THE
LETT BIDE OF THE TAILGAYTE LET LOOHE CATSING THE TAILMATE 10 COLLAFSE. IT Chtia
B0 XE TO EURT KT RIGRT LAY AND FOOT. J DID NOT FALL OFF. THERE 15 ALED
DANAGE IO THE TRILGATE ITSELF. I FAEL A DEFECT CATSED THIS CONCERN.

DI YOT FERSOWALLY SFNAX NITH DEIVER? X YES KO IF 'MO', GIVHE SOURCE OF
IRIVER'S DESCRIPTION:

WAH VEEICLE INHPRCYHDN? X ¥RA ¥o IF "EIEE', TBRNYIF? ALL
PARTIEA: ML KING (EAR)

YEAT CONPOWENT(E) ARE ALLBGEILY DEFECTIVE? TAILGATH GTFPORT CABLE
WPD EADN ALLEBUATION OF THFRCIT CLATWANT

IF THE ALLBGED DEFECTIVE PARY HAS REMN RENOYRD FRON THE VAHICLE, INCIUDING
EXADT PART(3), FPREAENT LOCATION AND WHD 18 CHsSTODIAN:

INFOREATEOGE FROM INYESTTEATION OF INCIDENT, INCTADING EEANINATION CF
VEHICLE AND ECHME OF IFCIDENT: JO CMD BREPCWSIBILITE.

BOW AND WERN WS MATTER LEFT WITH CLATNAWNYY EAILED CENY LETTER 70 C/AOVISING N0
CMD REAPONSIRILITY IN THIS INCIDENT 5/15/97.

AR vl ol O S O A o ol ol e o S ol e e ol O ool o A O e e I e O T v o e e

TATE OF INVEATTEATION: 06/14/97  EANNIWILLTAR L RTNG - ERL 240

AFEEFERFAEEA RN R TANENaAkrh et JT DCOMIESE'TS 8 0N Rl el N Al i sl ok N R N




REOTONRAL OFFTICE ALSD EXANYNADN A SINILAR TRUCK. & FOUND 2HAT NVEN IF BOTH CA

HE
HLES 1N RENOVED,TEE TAILGATE ITSELY DORY NOT NOVE. IT 1E FULLY SUPPORIED BY
TER REAR STWP DUMPHR. CO/ST8 EE DID MY LOATE, & IT SBNMN

VIRTUALLY INPOSSISLE THAT O/COULD EAVE
(con'T) TAILGATE TEAT DID NOT MOVE. O/BAE NOT RECEIVED ANY MEDICAL TREATME
T TR HIS CIAINED INIURYES.

BILL KiN¢ (BAL] BTATHD ONR HIS INVBATIGATION BEPCRT A¥ A FOOTNOTE THAT
TCLAINANT BTATED THAT HE WAB AUCCEASFUL IX OBTAIRTRG A LARGE EHTTLINENT WHBN I
EJURAR BY A VEHICLE TERILER FHAT NALFUNCIIONED'.




* LAbE HLFe. T YS CUb luMen I1NFUMMA]LUN

r4ILE I

FiIKal 3 lu- LASF  j

SIREL] 3

CIIY 3 L1SHHUN THET ZLp ?

4 veek [ B PHONES
VEHLULE=ULALEN LNFUKMALIUN

VIR t ZBLEKYYN/I11uHbY T UbL UIED L& 29 YE

THA/7MUOL I 4Wg X1 &xa WICKLUP MLLEAGES LU rg4%s

UEALEY ? LUUN *ALLUN LHEVRCLEI INFULK 3 w2 37

LLIT KUKWILH SEATE ¥ CI

A¥ LR CALL INFUHMALIJUN
CUSIOMEH KEUUEX] INFURRATLIUN

NEUUEST AWEA = wisy HeuUES | SDUHLE TR CAS
LUK BLL IYPE * UWNEK IN CUNK 5EU4 3 TN
WANYAMLY T 1 CINFURZUNR} IHIRL PAKRILSY T ral
% FUL%HULUEK TN LYIN M LAPLUTEE TN OLYFND
UL SERVILE AKEB: 9/ -

FARY JELAY B1AKIL FAR D LELAY SNU :
LAbL UPLN LAIEL 3 Un SU Y& SUHAP PALL :
HOUT I%6 LULL t ZUN UAN LUCE 1241
LURKES EYME H ITHANS™L] URIL s

CURF CASE H . )
FILE KEIEMELON I OU CEMTHAL FiLE T N LTIND
LAST ALJEWEL LU 3 “9EMN LA%) ALISREV UAIE I U6 23 4f

LASE LLUYING LNFORMAILUN

fLLEL HEILNILUN OO LEN I HAL FlLL TN OCT/RD .
MLK LUNTAL] DAFE I O% 28 Yr ULK CONCLUSLUN UDAILT Jb 2¢ 9f
ELUSING palt Toue 20 ¥/ KESPUNSISLE ULX :
TU KEVIER LLUBE I FEBFH LU REVIEWED T T LY/K) DAIL: OR 28 97

.thl HEVIEW LLUSE I Kol KLVitdED T tTIN) UAIE:
CUR ¥ DEdC CLUE CUFPRIS
AUL U UVLN LAMPALGN  Y/UDY

LEE 128l

Mla O ITHUNKZIRLILGAIE L7 LLEIM> [ALlLpAIE COLLAMLED

DY L Flahe UM 1291 MF CLALMY VREHICLE DAMALE ANU INJURY




gy S ——— P — e —— - wrs g - — - oa L

Uskdz
uvulr
ToUl/
Juvlr
yuuL s
vupls
ooy s
NunyL/s
yuulirs
upyi/s
VonL/
quuvl /s
wogl/
buuls

USEMS
ALLTE
wups
yyudr
ouuers
tuue’s
buNZs
vaugs
wpa2s
puns
vrugrs
sou2 s
roue/
uop3drs

USEK S
uooss
uguss
yuuar
ouuas

USEMRZ
Gubs s
vuus;
wans /s
LT
Tuus s
0004/
YOO8

Ubkhi
vaes/

USkEH 2
LITTEN ] 0

+

BENEEAL CUMMLNITY

WIZEF DAIRT SS2uSYF 1LPET 18332

hidE /Y fausan .
OJCTREU ANST W/LISIEDaaaUF31% OHLE Ufeasl/515 MO EXI HWAKHe«f/515 NO
FHEY HIBITUKY.waU/5 015 DLK AUV U110 CFCCAL. +oL0 ALV UN 9/26797 AT APPROX
RILL PaMyy O/WAS STANUINL ON THE TRALLGAEE S 11 CULLAPSEd...UrS5TE THe
CAHLE IM&I HULDS IHE |SLLUATE FLA] HULLED OUI ok LI5" SLEEVE.-«OFBTH
He HU] HI% LEGy BUI iU KD SEEK ANY MEUICAL IREATMENT..sU/STS NOW
FHE TALLGATE UDEYS MUI ELUYSE MHUMEHLYy JHE CAMLE 1% HXUNENy & THERE (3%
& UEN! Un IHME LAEY EMMLEP LOCAIED UN IH: IALLUAIELssa%D AUCK & ARPULOBEL=
ED FUH CONCLEN.«oCU ARY WiLL NEELD FOQ HEY S1IUATLONewel/ACKan«GQ _CF12E]
10 & LEF) MESSAUBE &l GRIbseslU ADY U/SOMCNE FHOR UMD WALL BL IN CONTACT
LI /U797 1ME ENU OF THL BUSINEES VDAY LOMDXHLEW 10 DESUUSS SLITURTION FUKIH
12 LRew=U0 AUY QOFQF FILE # § PURPFUSEaweUFA0K & IHANKEU» ««CQ [HANKED OFEOH
14 L/ccqspaprrnekHil MUOULWELL

LT - N L T

L] S T =Falsdy PIMES LASUTF

B i fR b

DAC/WFrILE FowanlU AUKeaoCO HEYYD CMISesaC0 NOIES ND CMIS FROR FAK
ITEAFenelly REYTU 1281 SLHEEENY N/FAIHLIUE PANNILL & IHEHE WAY ND LHMD
AN MIEM (NOT CURMFLEIEUlsaweiil! LAL1E4] % NAZwwelU LEFT MLESAME ON
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Fopwe 19, 1997

RE: Chewrolet Case No. 970339630

peer [ \
This is in reaponse to your contuot with the Cheviolet Kbior Division reganding the ‘ d
aBoged Incident of May 25, 1997.
Based on an iovestigmtion by EAA, an agency sothorized by the Northeast Region Office,
it vea detoemined thet Chevroist Motor Divislon has no lixbllity in this rastier. We have
Teviewed the cireametances reparted and are in agreemeat with the pesition studsd. The

. flle ke boen reficzred to cur claims adaivistrator, SIS, for their infirstion.

Hwhwmhﬁuw.ﬂmmdﬂﬁ:mﬂh.#nmm;tmm
Tinted below.

Sincevely,

hlgiento

Customner Assistance Manaper




JUNE 14, 1997

TO: BILL WORLEY/SEANNON CRISCOLA, COMD

FROM: W. L. KING, Edi

BUEBJECTr aM1241 ~ WILLIAM CONNELL -
CAEE #1 270339620 |

VIK #¢ 26CEK1L9RTT1I1I98687

ON THURSDAY JONE 12, 1957 THE BSURJECT VEHICLE WAS INSFECTED.
GAID INSPECTION WAS MADE RELATIVE TO ALLEBGATIONSE OF A
DEFECTIYE LEFT BEIDR END GATE CANLE. THE SUBJECT INSPECTION
WAS MADE AT THE CLAIMANY'E PLACE OF PBUBINESE LOCATRED IN
TAFTVILLE, CT. AT 4 NORTH ATH AVE. 1 WAS TNASSIRTED DURING
SAID INSPECTION. A REPAIR ORDER WAS NOT OENEEATED.

INSPECTION OF TEE LEFT BND GATE CAELE FOUND THE CAHLE H‘q
TEAT ATTACHAE TO THE STRIKER ON THE END FANEL, SEPAHATED FROM
THRE *"STHANDRED™ WIRING THAT MAKES UF THE BEND GATE CAELE.

EOTR; WHEN OPENED, THE VEHICLE END GATE (“TAILGATE") RESTHD .
ON THE REAR B{MPER "STEP". YHE EEAR BUMFER FULLY EOFFORTRED
. AND BESTRICTED FURTHER NOVEMENT OF THE END GATH.

CONTACT BETWEEN THE END GATE AND REAR BUNPER "6TBP" CAUSKD A
VERY EMALL DRNT TN THE CHEVROLET ‘'RIM PANZL LOCATRD ON THRE
CUTER FACE OF THE RND GATE PANEL. THE SMALL DFKT WAS LOCATED
ON THE PAR LEFf SIDE OF THE TRIN PANEL. TSR CLATMANT
PURPORTED THAT THE END GATE WAS ALSC MISALIGNED. NOYB: THE
ALLEGRD MISALIGNMENT DOES NOT APPEAR TO BE RELATAD T0 TAK
ALLXGED INCIDENT.

JF I CAN BX OF FURTHRR ASSISTANCE, PLEASE ADVISE.
L

W

Gvg-
W. L. KING, BAA

ENCIOSTRES vy
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GM-1241 INVESTIGATION
SCENE OF ACCIDENT

1 VEHIGLE TURNED OVER, HOW WAS IT UPRIGHTED?
. ROAD CONFIGURATION (STRAKGHT, CURVED LEFT. ETG)
TIREGIID MARKS: YEB. . NO___ LENGTH OF TIRE/SKID MARKS:
ROAD WAS (BINGLE, TWO, THREE, OR FOUR LANEE)
MEDIAN DIVIDER (STEES. AAIL, CONCRETE, NONE, ETC.)

hhMMﬂMMhﬁMMmM

Diradiion {ExaTiie) seer—"- Show North Qnly (Exampie) t

Show Mlles & Tedhs (Bxanpls) w12 ERw—-

GM-1241

OWNER'S NAME e 23 CE TII9L0E7
DATE OF INCIDENT ol v M INVESTIGATED SY W-«-’-*ﬂfﬁ_ﬂf
NOTE: An investigarion &t il ancident sosne shoukd he mada in all acoxdent cesea. This fom ke to be io
mnlummmummmnmmuuhmuw

o Y G 15
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REPORT OF PRELIMINARY INVESTIGATION

Wetwajupy wapnbiotit skxnl] lpw faelciahinbly mpraptin iyt ibgphcti 90 Calaiat olliow wi Poal-Cllebal bbb Nl Chiropalifvink

Screen | Oparainy MNale

Wncident Date__ 2 "5 -7 7 2
Ownar This —.,.,.. _Mr_

Birmal

Clty ,
e —

¥ Compy Owned-Namg __
Cirtver TRia N First Neoe o Middis inwal__ LastName
Srent
Ghy Bite; 2
|, Hoene Phane Buewmea Phone Age !

A - -
Clalunt TRe ___ SAWIE FestMame _ _ _  Niddisinimel __ Last Name -
Srent

oy Ol Ap
Haorte Phone Busness Phorg ANp
L .
Jcrvm 1 Opmnor Bairy Naota
T R _
Bodily Injunes? YER 001 NO
} Nurmber of Peopls &/

Wes mther Vehioke kwoivea? O Y& [ HO
Did Ownars Car Tum Ovt? r.rmj NO
Clalmmnt FRap. by Allomey? nm) NO  ¥"Yeu" Name A Addiess

FJ
mmmum%@&w
Privomel Lipe of Vehicle OAsML

mmiimnnm-m@@ Onty Aty Reforr

Namber of Viaholes

Neirs of Westher __ Lty

m I

L L MErm m CAAETEHE E eep— -



Wit Components) ars Alagedty Detvcie? 730, ot Tes S PPanT Chfite
Wi Mada Alegation of Diatect? __ CLAammnT
Was Velicls Towes? 0 Y88 I N0 Towing Co. Nme :
Aderyen
Tow Driver Name and Addraes
wes veticla o Tck? S YES O NG G Pay Load YK
Locasion of Lowd Twek Bezl ]
Dasc. ot Lowd Fiterdod
mmmumjm 0 NO
I "N Giver Source o Dover Desc.
*¥aiiclp Bpaed Ext. 248 Sourm otint. LA st AT
R - - I
B 4 Lamaction }
prmmtemn ——
Polic Feport Made? um/uuu Repon Attachedr? (1 YES 0 NO
Hf Mt Attatriect, giwa Staton/Otfioss aking Rapart :
vy vmesne? OVEE M NO  Numbm “
Locaten of incident 4 (x ﬂ&}@w—-\ﬂﬁdmcﬁ
Ming of Roud {Concvesedravey DI Kind 5! Shoukler :cmmwntmu-cn@
Visian Obsouceions MAE
Poswd Boeed s MPH
L_———————-'_- - —— e
Serom § Vehich
VIN 7 Dol Cate _ -GG
veaticon_ 76 Ky ’@lﬂwm: Misagn 7 ATimevr s
Toe flbo MTD s Z T3 (AR, egre___ S -2 Lrrg
aoca s L2 COV oy COMIAL .
inapec. sy __ AV sonn__ YN ' Exp. Dt A
Soucial Sl Fasires A A
Nt aryd Gxctant of Damages e
Ext, Goot of Fiepair Pimre on E0Jd —— MOy Adrs ey
W Velicls Subject 40 Product Campsignas)? nm}m ¥ Appropemie, Atach Gopy et Campaion Bullein,
X "Yex~ List a8 Product Campeign Numtsn Campeignis) Feromad? 0 YES O NO
4 "You" Dasorion
Tire Sie and Brand ¥
. Condilion ot Tires :'m ?ﬂ’@m m@nﬂn
W - — e——— —
&  lwraripasive Oulidslioes -1 MW

UTECAPRAC115802143000-FR0218




Wars Phows Taimn? B YES 0 NO Mumber _ nmmmw-i--z'w; A d
. Ackirems : i/, A 7, . ,
Vetwle iowpacied? X YES O NO  inpmetcris) Narne -J-Mﬂ-ﬁ: ERd
Nana of oy Fep st vesiouen___ AOAME PRESErg
Seling Dealer QQHMHLLQM EM q,gu. WMM cT-
Secvickgy Denier__*> _Chty, Siee ol "“‘""'"'"i
Dkl yoor Search of th vahl Serdn Hisory Procuoe fepee Ovises? I VES M NO  How dary
P e MG fglesee) To Atlewerd] DTSy
Aegad Defscirve Partia) Removed? umXun
Pa oty & Lml vy ST
Looson
How & Wi was Netir Lok v Claimare? _T7As0¢,_ DeSfo s ors alOyee &~y !
FOLTY Comivg  Fitons CHfwe Lat A1OTDR. .Dfﬁ.:.ra

— re———4 A H "

SertinT Fropasiy Datings

- —-—.1
MG
Type of Darsage, Cthr Than Owneca Vshide (VahiclerPropeny, Cther Than Vel [Zef g ramt )
cany e MGy il _____ Lt ety

Ownar Nema*rst
® | ..




w T

o B i

T
w

£} 5
Businass
Locasion Code Vi

i "B™ Give Driver Nama
Nakry of injuries __ STTRA bsiral MIEELE :&& o Morg, e Ard R)
Whare were injuries Treated & Ly Whom? ot A77anTdien) Sogl” IO

BuT #intl Sezi nﬂu-amm..l

Whery wam inhwrise Thiulnd & by Whom?

Assignment
Ivamigator First arvm M’/-’GM Moderma < & LamName féﬂ.fq; i
Assignmane Oals Ouw Daie
vesigucn Ot ___ B~/ =-F7  pineitus_ E-7—F 7
inda, Fram Further fnvesigation
Reren 1o triiched Covar CeTren, Lefety
Noysi Offics Code Duie Gant
Zoow Agproved By Oute
.mmm Dme
§  imvastpesive Owidelines GID-IMIW

UTECAPAGI110802143082-PHR0218

Postion _Clabrmtipng STH: T Sratntisne OXTHE

w 73!6 Suffont Ondig 5!?_' ng m THHLY o s
Funt WAduie iniial ___ LestName
'ann Chy Stxe Zip
Home Phene Susineds Prone e _
Location Code (A-Owniv's Vehicie/5-OtherVn./C-RecsarianD-Other) '
1 "E” Give Ciriver Nema

Natuee of it

‘)ﬁiﬁ;
Crvora




PI99218

B L ———




P199218




P199218




PI199218




PI99218







PI99218




PI99218




P199218




FAGE1 |
@AM RREATEICTED
27830

CASE MUDMBER: 0D2177395 ViN: lECBX1SREWEL 2 192

DATE OFENED: 11/08/00 MODEL: YHAR: 1958

DATE CLOFRD: 132/D1/00 HBRIEA: CF P/U RAT 4X4

SO0URCE: PAR ML L NG : 37000

CUSTOMER :

ADDRERS «

HONE PHOBE: HTATR: Ph

BUS. PEONE

DELIVEKRY DATE: DEALER WAME: BERWICK CHEV-CAR-OLDE-PORT

HRC PAREET: 02177595 DEALER ADDREAS:12TH & PINE 8T, , RERYCK, PR, 18503 ,7EA

FEPARERARENRERAF A NERF DR P GENERAL CABE THFORMATION =t wt bt b ad g mmdd d g drwr e h ke gk ady

01 Product Allegmiion @4 1141 Othar
0 REPATER ATTREMPT (S} STRAPE 0N TAILGATE
mé Toumk/Tailgute ochar
O AERAIR RYTTEMPT (5] STAAFE ON TAILGATE
Ald Fospibla Jafety Confarn Othar

l 0 REFAIR ATTIMPFT{3] TRILGATY BTRAFE
TAILONTE f STRAPE

o i i deale e e i sl el b el ttwtt*t*tuttitiim mm‘i*iii**iitii*i*i*i*ii i i i o i e el el i i el o

Lm ravigwad filea. COrym aontaoked cust. Cust stated that that he was unloading shovels
out of vah_. Cust stated that ha stepped on teilgate and tailgets straps popped caveing
injury to him. Cost atated chat he went to dr. the nsxt day and he had xvayataken and he
::;: ;2 l%:l: in his right arm. Datesha Hewkine/Faxr S58041; 0; 34450615

2 - Ll

£usr stated cthat dealar provided new tallgate atraps to hin sand dealsr advised him that
hody danmges woiuld b repalred under wirzaity. Cust stated that he may bave additiocnal
sadicsl oopeness. Cost stated that ha feals cthat additional sedical awpengesshaold not
be subairted bthrough his »edice]l ioswrance. Iatasha Hawkins/Par 58042; 0; 344556746
2000-13-01

Cra phened dsslar. Cro mpoke with ave gy, Dave L. Dave confirmed oust comoants. Crm
racuasted oopy of rapelr order. Czw phoned EBFIS. Crn epoks with Chris R, Orm
Forwurding fils to ESIS. Crm phonad cust snd desler and advised chat [ile baing
forwardad mnd that body demages should oot be repaired vhile investigation is psuding.
Latashe Hawicins/dar 58042; D; 344557105

A0Q0-12-01

Crm forwardting fila o BSI8 upon reosiving copy of r/fo. Latcasha Hawkine/Par SBO42; Of
344357146
2000-12~01




FAGR: a
M REREETRICTRD
32THM

.luﬂ.'nnl Bammry: 1. Crxm raviewsd file. 2. Crx contacted cust and chtminsd incidentc
datedls. 3. Cem phooed demler R verifisd customer statements. 4. Cra requested copy of

rfo, §. Con phoned ESIS. 6, Cra fopwvarding £ils te ZSLE. 7. Crm wlowing £ile. Lacacha
Huwkine/Rex S58042; 0; 344557253

LR A b L bl Al Ll bl Ll Ll LRt bl ] mi.l‘l"*i‘ii‘i*i**.*l‘.i--i"i LA RS L L

INCIDERT DATE: 2000-11-07 INCIDENT TIME: 16:30:00
INCIDERT LOCATION: EIRGETON PR

arvan s, [ rrver ack: I
DRIVER DISABILITY: MO

CMNER DEACATRTION: THE COST STATES THAT THE CUST RECANE THIUREL: IN HIS HEAD AND SHCULDER
DO TO 2TRAFF POPFING OFF VHH.

ALLEGED TEFECTIVE CCMPONENT: TAILUATE STRAF

THCYIDHENT RESTLT: PWD TO ESYS 12/1/00

POLICE REFORT: M ROAD COMDITICE: Dy ROAD EURFACE:
NUMBER OF PROFLE: 0 BODY THIURY: ¥
IRTURIRE: ¥

WAE KANOTHER VEHICLE IMVOLVED: X
NMEER QF VEHICLES:

HAS VEHICY.E INSURBD: Y INSURAMCE COMPRNY MANE: DK
THSURANCE COMPANY ADDREBS: ¥O BOX 337 FACTORYVILLE PA.
AGENT MANE: JAMAS DAVIE
AJERT PHOME NUMBER: 570-94%5-3021

WORE TMVORMATION: MONE

MATHTIORNCE LOCATION: BEAWICE CEEV. KIRGSTOM FA

CURRENT LOCATION OF VEEICLS:

KOYTPY MAMR, CUBT

WAS VEHICLE INSPRCTED: N INSPFECTORE KREE: TREFECTICN DATE:
EILEME AT INGFBCTION:
WIHEHE MAS INSF3OTION DORE:

WAf VEHIULE ROAD TRSTED: X
ROAD THET DESCRIFTION:
ROAD THET REJULT:

COME INEPECTRD:
INVESTIGATIVE SCHMMARY :
FAR BTATUD: hcoented

ii.i***i‘l‘ilii*i-i’iit***bib*t**i*i*m mii"*ii!ii*ii’ﬁiiiiii"**iiil‘ﬁi’ﬁii*iiﬁ




PAGR; 3
O AESTRICTED

327830
.m RDDRBES: ,
CONTACT: ,
FHONE MUMBER ) FAZ NHUMEER:
ERODOCT {0DE: BODY TYEE:
TRIM:
ENGINE TYPE: TRANENILESION
YTEHICLE DATVEADLE:
MILBRGE & BUNY-BRCE: O BRC WARRRETY DAhTE:
WD ¢ _ WADA: O
SRLBS TAX:
DEFRECEATI(N:
OPGRADS :
AFTERMAREET |
LEAAE TRRM:
DAMMNIE
OTHBER:
BRANCH : HAME
NEOOUNT NTMBER:
INTERR3T RATH: INTEREST PATD:
DEALER BUYOUT :
ACCOTET H
LEGAL: LEGAL TYPE:
LENON LEN:
NHEALAR ADMNINTSTRATTION: VEHICLE DESTINATLON
RELEASE - LIEN PAYOFF!:
*ITLE RRAMD:

REFLACENENT WIN:

-I*Ii*'.i*iﬁfi*i*iii***iilliii*."i*m‘! milil-'lﬁi'-"l".i-i'i-ii*i’iii*’.*..i*ili‘.i-‘ﬂ

' NWUMEER OF INJURIRS: o
CONMIENTS

HANE: LOCATTON:
ADDRREAE: ,

CTTY/ATAT

FHORE YXRRIRPE :

BEATTNG POHITION: RESTRAAT 1

TYRE OF DETURY:

TREATED: ¥ Ir 89, wWERKR:

NEEArEr AT RS R rd kAW keI * e AT THRORMATIOE Y Y PR e rm S a a S Sy e e e d o dr ey

EXTENRMLL CANE NWUMEER: ONTEY

TIVLE HAMEE:

POJINESS - L RUBXNERS: 0

ACCIDENT : DATE OF ACCIIVENT :
DERCRIFTION QF DAMMGR:

PORCHNAE /LEMSE: O DATE OF PURCHREB/LERBR:
MILENMIB AT WORCHASE: D VURCHARE/LEASR AS:

DOEE CWNER HAVE FOSEEEION OF VEEICLE:
REBOLUTION BOUGET:

'I'-‘.'i'ii'.i‘!i.*i*iiili***i*'m m m:mﬂl"*ﬁ*ii.*ii-i“i*i A ol o b ol e

ERME; CONTACT WIRER 1




G RBRETRTICTED

CONTACT TYERS:
CONTACT FHONE :

PAER: 4

327830




PAUN) 1

4 RESTRICTEDR
40870

CASZ NIMBER: 032764233 VIN: IGCHELIRAWLLIASTLAD
DATE OFERED: 01/05%/01 NODBEDL TBAR: 58

DATR CLOSED: 03/28/01 HERIRSH: TINEHONN

RIS E MILERGE : 50000

CUSTCMEZR 1

ALCEREEN :

FCME PHOE Y BEATR: NI

BAFl. FHOBEN:

GENERAL MOTORS CCORPORATION

CHEVROLET DIVIBEION
GH HRRESTRICTED

ADCRESS ; TMLAY CYFY .
« [

CARE MMEER: 02784233 Vo 20C0KLORIKI1I05740
MODEY, YERR: 1554

DATE OFEEED: 2001-01-C5 EFERIEE TRRENICHRL

PATE CLOSHD: a001-D2-28 MILEMGR 30000

SORCH DELIVERY DATE:
B TIPR: BAR DEALER RAME: MILMES CHEV-OLDS-PONT INT

SRC FARENT: 2764232 DEALFRR. ADDREER:1900 8 VAN INVXE, , IMAT CTTY M1, 48444, USA

deird I‘i*i*i..fi'i.*"liii.*.w o ¥ mﬂmﬂi*i*.*iﬁ‘i*ii***l‘.i‘."**i**i.*

C20 Intexicr Trim Othusr
U REFAIR ATTRNET(H) CUST 474 THAT LEATHER SEHRTY TN D= To
DRFT
T01 Frodoct Allegation GM 1241 other
WIFE INJURIED TRON TAILGAIE

0 REPAIR ATTEMPYT(S)

ME Tronk/Tailgats
0 REPATE ATTRMPT(6)

Ald Fowsibls Safety Coposin
0 RERATE ATTENET{S)

'

*t*i-t*i.'ii*r‘ii.‘i.iﬂi*‘.ﬁt'*ii.**‘m miliiitiiitikiiiii.iiii.iiiiiiitiiiﬁi‘i
orh 1aft v Bor custerpey, tindcl Saocbs/pay 58342; 0; 347902384
2001-01-10

CRM LEFT WHEEAGH WITH MARAARWT. TINIEI JACORS/PAR 58343: 0; 347957285
2001=-03-10




M AIXERTRICTAD

.'L‘.h! LEPT ME FOR CURTONER O CELL FHONE. TIMIXI JMXIRS/FAR 38342: 0y R48008345
a001-01-10

CPM RECETVED A CALL FROM CUSNTCMER WHO STATES THAT VEHTCLH HAS NOT YBT HREN RHPAIRED,
CUSTOHER. NTATES THAT HIT WIFE VR TELOADTNG GROCERIEE AND DID HOT HAVE A GOOL GRTR OH
TAILOATE AMD THE CRELES BROER. CRM ADVIEED COUSTOMER THAT SERVICHE MAMASER WOULD BB
CINTACTED TO 53R IF AR IS ABLE TO RO A VIADAL, INAPECTION. CRM ADVIEED CUIPNGMEER THAT CHCR
NEFVICE MANAGER. IS CONTACTED, CRM NOULD CALL BACK. TIMIKT JACOSME/FAR S83i2r 07 348011713
2901-01-11

TR LEFT AE FOR SERVICE MANRGHR MARE AROL 910-724-0351. TINTHT JMOBG/TAN 58142 Of
480774524
2001-01-11

G CONTACTHD MARK SWCL WEO ADVISHD THAT HE CAN Do A VISULL INSFECTICN OF VEALCLE, CRM
LEF? VME POR CUSTCMER ADVISING HIM TO TAEE VBHICLE 70O CHALHRSHIT POR VISRAL INSFHOTION.
TINIXI JACCEM/PAR 58342; O; 348087200

2001-03-33

CEFH CONEACTED ERVICE MAMMIER WHC AINISED THAT COUTOMER ROOGET BIRAFE FOR TATLGATE AND
THEY WERE AEPLACED, OKM I8 CLOSTNG FILE. TININT JACDHRS/PAR 583427 0; 351810503
2001-02=-23

MNINELS HBARY: CEN KHUTHEAAD FILE, CHEM COHNTACTED CURTUMER, CMM I8 CLOATMG FILE VEHLCLE
REFAINHD. TIMIKI JACCES/RAR 58242; 0; 351810577
KLRAS, CRATS

. NENRUEREWEENk bk Ab ksl SRR PR AADAT THDORMATTONN P U SN e SR NI NA RS TS AN AN SRR b

INCTOENT DATE: 2000-13-158 INCIDENT TIME: Q0:0D:0Q
TCIDENT LOCATION: 431% SOUTH ALMCMT AVENUE

TMLEY CTTT, MI 48444

VIN I0CEEASRAWLLSET4O

DRIVER MANE: 0 DAIVER MGE: 30
DRTVER DESARTLITY: MO

OMEFR DERCRIDPTION: WIFE WAR OPENING TATLONTE SHE DID NOT HAVE A QOO0 GRASD HEADTRG DOMN
(TATTGATR) THBN CRELES SHAPFED

ALLEGFD CEFBOTIVE CCMPCMENT: SUFPORT CARLES (DRIVER'S AND TAES.)
INCIDENT RESULT: 1-23=01 GH XOT REAPCMETRLR _

ILICE REPCRT: X ROAD CCHDTITON Dry

MOMEER OF PEOPLE: 0 BUDY INTURY: ¥

JRIORIRE: ¥

WAE ANOTHER VEHTCLE IMVOELVED: N
NONERR OF VEHICLEG:

WA VEHICLE ITRNURED: Y INSORANCE COHPANY MAME: STATE YR
INSRNANCE CONDANY ADDRESE: 566 FOUTH OENAR STAEET IMELNY
.n:n.m:uu




4M AEBNTRIESTER
340870

. AGINT MAME: WANCY MALTHY

MIBNT PHONE NUMBER: 810-724-3308
MORE THFORMATICN: CADELNG JUEUIRY TO WIFE.
VIN
MATNTENAWCE LOCATION: HAS NOT BEEN FERFOFMED
CURRENT LOCATICN OF VEHICLE: CUSTTMER HiS VERICDLE
RNOYCFY MAME: CUBTONER

KAS VBHTCLE IMHPECOTED: M IFEPECYCRNR NMANE: INAFECTION DATH:
MITHAGE AT INSRRCTIIR
WHERE WAS INGFECTION DONE:

A8 VEHICLH ROAD TBETHD: N

ROAD YEST DESCRIPTION:

READ TEPT REFULT:

COMP THEFRECTED :
IMESTIGATIVE SIBPMARY: HOQ INAPECTTON

PAR FTATTH: Accepied
WA AT AR R AR TN ST AN DAR THTCAMATTCR AN e rw i m s W d bkl el ek e e e

EOURCE = TRANMEACTION

REGUEST TYEE:

RHETRCHASE RAASCH:

DEALER BALC:

DEALIF MAME:

DERLEE AIXFESS: ., .

CONTACT:

NI ; FAX MINERR :
OODR » BCOY TYRR:

THRTM:

BGINE TYPE: TRANEHIARTON :
VEEICTH DRIVELLLH

MILEAGE & BUY-RADE: 0 RS KARRANTT DATE:

MERT ) Mo 0
SALEE TAX:

EEPRBRCIATION:

UPGRADE 1

APMMERMARERT :

LEASE TERM i

DAMAGE :

OTHER.A

BRANCH NANE

ACCOUNT HUNERR

INTEREST BATE: THTRRREET PATD:

DPHALBR EITY(AIT:

LEGAL LEAAY, TYEE:

LI LA
DEALER ADMINTETRATION: VEHICLE DESTINATICN:
ROLEARE LINN RATOFF:

ITL.E BRAMD:

REPLACMBANT VTN

o e e e o e el el el ok ok ok R R WSRO TN m-"lﬁ‘l'"Il"l'-'i'l""'""*i“--‘-i*iii‘l‘il"i'-*i'l‘i"l'

WMEER OF TMJURIN: 0

&=




G RARESTEICTADR

IF B0, WHEBE: NUNE

WA PSR EENE NP TR AR WA SN EATIR. THFCRBAT IO * wwrw wal ook deok edrdeokek i 0okt o e ol b e ol o

EXTENNAL CASE NUMEER : DATH:

TITLE NANED:

BURTHASRS & QUSINBER: O

MOCTRENT' DATE OF NOCTOENTx
TRESCFIRTION OF DAMAGES:

FUNCHASE/ LEASE : 0 DATH OF PURCHARE/LEANE:
MILEAGHE AT FURCHASR: 0 FURCHAER/LEASE ABH:
DOER QKR HAVE FOSERAION OF VEHICLE,

REEOSLITTTON SCUGHT :

SRk AR AR R RS FERD OCNTACT THIFRNATICR Al kb kA A AR NS AT AN FE FEAEN RN RN

BNME - ELhAER, CRATG CONTACT BRWEIER . L .
COMPANY 1 CONTACT PYFE: Clatnant ‘
COHTACT FHCME) 2107241803

.m= 425 HOATH ALMONT AVENUE

DMLAY CITY, MY 45444




PRAR: 1
GM RESTRICTED

330570
Q\a! RUMBER: D2764234 VIN: 2GCEK1SRANLISS 740
BATE OPENED: 01/05/01 MODEL YERR: 928
DATE CLOBED: 01723/01 SERIES: DREMOWK
BOURCE « MILEAGE 50000
COETOMER :
ADDRESBS : .
moen peowe | sTaT: =
BIE. PHOME :
AQENERAL MOCTORS CORPORATION
CHEVROGLET DIVIEBEION
M RESTRICTERD
CUSTOMER :
ADDRRENE IMLAY CITY '
v
rone PEOHE: [
CABE NUMBER: D2764234 VIN: 2QCEK19RAN1195740
MODEL YERR: 1958
DATE OFPENED: 3I501-01-05 SERIES: DTHKONN
TE CLOSED: 2001-01-23 MILBAGE: SQo0g
: Fhone DELIVERY DATE:
BRC TYEPE: DEALER KAME: MILNEE CHEV-OLDS-PONT INC
BRC PARENT: DEALRR ADDRESH:1900 & CEDAR =T, , IMLAY CITY.MI,4B444,USA

dhkkbk bbb RPN T AR ERR bk AOTTARAT, CAOR INFORMATIONAChabhn ok d i main etk ik

Ci¢ Intarier Trim
Q HEPRIE ATTEMPTI(E)

UFHCLETRRY

Torn/Punatursd
CUST STE SEATH WERE TORN DUE TO LEVER

***'***""i*iﬂi*i**ii*iiiiiiiiii‘*i“ﬂnﬂ HISTORY *Frdwduknrdkdwdhkdbdbdbddrhrhabnnrrravrer

CUST ETE THAY LAATHER SERTE WERE TORW DUE To DRSIGH OF SEAT LEVER TORN 180 DEGRRES CUST
TS THAT DLR WILL NOT PIX VEH DUE TO HOT REING UNDER WARR CUST ALSO STS THAT CABLEE THEART
BUFFORT TAILOGATE REUISFD WIFE'S THIOH AND ARM

CUST SEERS FOR LEATHER TG REPATRED DUER TO WORKMANAHIP THATE

CRM ADVIEEBR CUST THAT THE DLR WILL BE CONTACTED EBRFOKE TC¢ SVC MGR STS THAT WILL NOT
REFATIR VEH DUE TC QUTHIDE OF WARR. CUAT INSIATED HE SPBAK W/TM ADVISED CUST THAT HE IS
OUTBIDE OF HARR AND MORE RESEARCH WOULD WEED TO BE DONE CRM WILL CONTACT DLE AGATN AND
WILL BUBMITT A PAR CAHE FOR INJURY WILL CALL CUST BACE WED 10-01 2:90PM-4:00FPM FOR UFDTE

JEMNIFER HAMPTON/CARS/ATK: 0; 247564825

.au1—u1-1u



PRAE : 2
GM RESTRICTED?D
JLOETD

CONTACTED CUBT TO ADVISED THAT MORE RESERRCH WILL TO BE DONE CALL BACK ON 1-1&-

T STS THRT HE TOLD PAR REPF THAT CABLEE MERD TO RE FIXED HAS BOT HEC'D A CALL FROM DLR
AT ALL

JHMMIPER HAMPTON/CRRE/ATX; 0O; 348013239
1001-01-16

CRM CCHTACTED CUET LEFT MEES THAT MORE RESEARRCH AND WE ARE BTILL WAITING FOR A RESPCNSE
FROM AVM AME A CALL BACK ON THE 1-19-01 FOR FOLLOW UF - CRM COMNTACTED AVM AGRIK AND 1B
HAITING FOR A REBPONEE-

JENNIFER HAMETON/CARG/ATX; 0; 348512863
2001-01-18

CRM CONTACTED CUST BACK AND LEFT MESS THAT PER AVM TD LET EVC MGR LOOK AT SEATS FOR A
DETERMINATICN.
JERHIFER HAMPTOM/CARS/ATK;: 0; 3485150113

2001-01-1%

CRM CONTACTED CUST ABOUT SEATS LEPT MESE W/RELATIVE ABOUT FOLLOW UF AND TO CALL RBACKE IF
HEEDED TO LEFT ChSE # TOO.

JENNIFER HAMPTOR/CARB/ATX; O; 348794349
2001-21-23

OONTACTED DLR ‘T FIKD SPOXE W/MARK BETE THAT HE HAS LOOCKED AT VEH AMD {UST WILL SRT UP
APPT FOR REPAIR SVC MGOR BTS THAT THEY ARE TAKING CARE OF CUST. CRM CONTACTED CUET FOR
POLLOW UP CALL LEFT MESE ON MACHINE LEFT CREE # RND # TO CAC IF HE EAD ANY FURTHER
CUESTICNE. CORM CLOSTNG FILE RHOW

JHNNIFER HAMPTCH/CARB/ATX; 0; 349121283

A el kel ke dededede drdede e dede e e de dededb dededr o ke W PR TNFORMATION*AARAAAARA AR RAR SR dd bbb bl b b e Wk ok o b

IRCIDENT DATE: INCIDENT TIME:
DNCTDENT LOCRTION

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

CHWER DEACRTPTION:

ALLBEGUED DEFECTIVE COMPONERT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SORFACKE:
NUMBHR OF PEOPLE: 0 BODY INJURY:
INJURIEE:

ANOTHER VBHICLH THVOLVED:
QF VEBHICLEH: O




FERTY DAMRGE;

AH VEHICLE INSURED:

HMORE INFORMATION:
MAINTENANCE LOOATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAE VEHICLE INSPECTED:
MILEAGE AT INSPECTION:
WHERE WAS INHPECTION DONE :

WhE VEHICLE ROAD TESTER:
ROAD TEET DEBCRIPTION:
RORD TBAT REDULT:

COMP INSPECTELD:
INVESTIGATIVE EUMMARY:
PAR BTATUS:

WA TN AN R R NANR AN A NREA Rkttt PAR [NFORMAT IO kb dwrbwwbbwrdbbarbrobrreserheerreey

DEALBR ADMINISTRATION:
HAAR 1

PLACEMHNT VIN:

ol AR AR AR AR A

an

RESTRICTED

IRSURANCE COMPANY NAME:
INEURANCE COMPANY ADDREDE:
AIRNT HAME:

AGHNT PHOME NUTMBER:

INSPRCTORE MAME: INSPECTION

TRANSACTION:

FAX HUMBER :

BODY TYPE:

TRIN:
TRANAWMISIION
VEHICLE DRIVEABLE:
BRC WARBRANTY DATE:
HADA: O

BALRB TAX:

HAME:

INTEREBT FA1D:
DRALER BUYOUT:

LEGAL TYPE:

LEMON LAN:

VHHICLE DEATINATION:
LIHN PAYOFF:

TITLE BRAND:

AAER RSB RANNANNNRODTILY IHTUHY Akt add b mhtanddbddhd bbbk b dhdbwdds



PROE : 4
G EEETRICTED
340874

mur INJURIES: 4
g :

HAME: LOCATION :
ADDRESS: |,

CITY/STATE: ,

PHONE NUMEER: .

SBATING POSITION: REATRATINT :

TYPE OF INJURY: :
TRAATED : IF B¢, WHERE:

R R R AR AR R A A AN SRR PN E R ANE THPORMATION T PSR R R AR AR R A ARANEA NN AN R SRR kb A

EXTERNAL CASE HUMBER: DATR:

TITLE KRMES:

BUSINERS ; ¥ BUBINESS: O

MOCIDENT DATE OF ACCIDENMT:
DESORIPTION OF TAMAGE:

FIRCHABE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEBAGE AT PURCHRSE: ¢ PURCHREE/LEARSE Ad;

DORH ONNER HAVE POSESBBICN OF VEHICLE:
RESOETTICH AOTCHT:

Trrkkkk e rkk kv e rkh s ahh e rdrBRY CORTACT INFORMATIOR w*dddddddddddddbhd eddddknhnh sy

: CONTACT NUMBER : 1
COMPANY : CONTRCT TYPE:
CUNTACT PHONE:




PAR CASE INFORMATION - €70

Problem ID: 02784233

INVEST SUMMARY: MO INBPECTION

INSURANGCE COMPANY ADDR: 886 BOUTH CEDAR BTREET | AGENT FHONE: §{p-r24-5308
MNEPECTION: No INCIDENT DATE & TIME: 124 ¥/2000 12-00:00 AM
INBP NAME:
MEP DATE:
INGP MLESR:
N3P DONE:
PROPERTY DAMAGE:
INCIDENT LOCATION: 428 SOUTH ALIONT AVENUE
NLEY CITY, Al 45444
VRN 20CHCORIW 100740
ENCIDENT REBULT: 2.23-81 QM NOT REAPONASL B
VEHICLE LOCATION: SUSTOMER HAA VEHICLE
MAINTENANOE LOCATION: ‘HAS NOT BOSN PERFORMND
OWNER DGEC: WIFE WAR OPGNING TAILGATE BHE DID NOT HAVE A GOOD GRASE HEADING DOAN
(TAILGATE) THEN DARLES SHAPRED
MORE INFO:  CALSING INJIRY TD WARE,




PAR CASE INFORMATION

Problem ID: 02764233
B AR RS R B AN A A A N A

1[v]

B T Ak s

CONPONENT CODE 1: 20

COMPOMENT CODE2 T4

OCMPONENT DERCRIFTION Z wiFE NJURIED PROM TAILEBATE
COMPLAINT CODE 2 it

COMPLAINT DESCRIFTION2: Product Allegatian @M 1241
REPAIR ATTEMPTRZ:

COMPONENT CODE 2 mqg
COMPONENT DESCRIFTION2: paR
COMPLAINT CODE 2 Orthey
COMPLAINT DEBCRIFTIONT! TyunkiTeligets
REPAIRATTEMPTEE

COMPLAINT DESCRIPTION € Rogsibls Bafety Conoem
REPAIR ATTEMFTS & g

COMPONENT CODE &
COMPCNENT DESCRIPTION &:
COMPLAINT CODE &:
COMPLAINT DEBCRIFTION B
REPAIR ATTEMPTS &

COMPONENT CODE O
COMPONENT DESCRIPTION &
COMPLAINT CODE &
OOMPLAINT DEBCRIPTION &
REPAIR ATTEMFTE &




PAR CASE INFORMATION

Problem ID: 02784233

R Y oy o 0 e, A T T L e A T s« T N P P LR D
« AN 16 AW mmmhm fimik jmocbe/par B3342

OANG2M0L-11:9%:31 AM  CRM LEFT MESRAGE WITH MARGARET, TIMIK] JACOHRPAR 58347

O1M0GaML -008538 AM  CRM RECEIVED A CALL FROM CLETOMER WHO STATEE THAT VEHICLE HAR NOT YRT BEEN
_ REPAIRGD, CUBTOMER ETATES THAT HIS WIFE WAE UNLOADIMG GROCERISS AND BID
NOT HAVE A GDOD GRIP ON TAILGATE AND THE GABLES BROKE. CRM ADVISED
CUSTOMER THAT SERVICE MANAGER WOULD BE ©
- s s e s - -ONTAGTED-YO 8EE IF HEME-ABLE TO-DG- A VIBLAL INGPECTION, ORM ADVIBED CLBTOMER
“THAT ONCE SERVICE MANAGER |8 CONTACTED, CRM WOULLD CALL BACK. TINIKI
JACOBS/PAR BE542

SR -D2es:tA AM  CRM LEFT VME FOR CUSTOMER ON CELL PHONE. TIMIC JACOBEPAR 58342

SULIR0ET = DAL AM mmﬁmmmm MARK BWOL B10-724-056%. TIMIKI JACOBB/PAR

1172001 - E2-55:51 AM  CRM CONTACTED MARK SIWOL WHD ACDVIBED THAT HE CAN DD A VIBUAL INBFECTION ON
VEHICLE, ORM LEXT YIE FOR CUBTOMER ADVISING HIM TO TAKE VEHICLE TO
DEALERSHIP FUR VIBLIAL INGFECTION. TIMIKI JACORENFAR 58342

W2V - 030557 AM  ORM CONTACTED ERYICE MANAGER WHO ADVIBED THAT CLSTOMER BOUGHT STRAPS
FOR TALGATE AND THEY WERE REPLACED, CRM 18 CLOBMNG FILE. TIMIK] JACOBS/PAR

1=l AM  BUSINESS SBUMMARY: CRM REVIEWED FILE, CRM CONTACTED CLUSTOMER, CRM 18
‘m CGLOBING PILE VEIILE REPAIRED. TIMIKI JACOBAPAR 85342
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GM Vehicle Inguiry System
. Sumreary

thoms -m-w-w—%-m-w-w-

Halp
e L L | 20CERHRAW1 195740 e e e e e e e e e e et
: FEHICLYE INFORMATION
Modaly CRla7a Warranty Shart Dale: || O1F1W1994
BARS OrdecTyps WA
. OLDEMOBILE-PONTIAC, .

Dellvariug Dealar ﬁ;ﬂm:rm HaBiag Sowres! 13

IMLAY MI 4BA44-5602

ﬂlmMﬁi Eibe Code: 0

' Baatueas Asscolate
\ - 11N
Service Camirsels | Ymu Hrandsd Tithn No| WarciyBek |Nof P Saba Pald
CAMPAIGN ELIGIBILITY )
Vakisla Eaa No Currest Racard OF Ouixtanding Carspalyss,
. AFPLICABLE WAREANTIES

Daetriptice Efciive | Switn | paanets | Ead Odeimstu
96/38 BURPER TO BUMEER, - MO DEDUCTIELE 011671508 10uba | vi&2001 38010 milce
T2N00 SHERT METAL RUST-TEROUGH DL DS 10muides | 1782004 | 100010100
36738 CORROSION i ] 10mlles | 17162001 30010 il
SE/SD PCAEXC EMIBSTONS ] 10 mibe | 1/185/20086 N0O10 miles
36/38 PEDERAL XMISSIONS AL 8198 10 milms | 173022081 6010 e

CLATM HISTORY
2 [ 22, T —— Qo

OUB0A00L | 0M133 d | K90 - PLUG TRANEFER CASE DRATN - BFL. S4A2S vy
01200001 | omids | o | ML6as-ROODLATCH CARLE - RAR/RPL 54325 wriiee
01002001 | 089138 [ 0 | BTOS0-STRER IOLER ARM RPL 54015 milm
osnsnees | oseese | ¢ | D36 - AKC CONTROL ASSEMEBLY - XYL 5397 il
xaneeg | oféis | 4 | COS30.RTQTRGLSLACHRM. 737 il
ey | Assao [ 1 | Z7000-309W VRIICLE INSPRCTION ALLOWANCE : . Dodles

© IPDPB-2000 Ganwral Sgtore Corproration. Al Bighty Faserved

Tierw-/Arrw.aiooert netisppe/ prvisopbin/pr.ogt Ao Loglo M VIE. SeleVie /1801




February 28, 2001

Imley City, MI NN

RE: File Number: 02754233
Vahiala Idertifioation Nennhe: 2GCHEE1TRAW 105740

Thank yor for allowing v the to review the
v3 fhw opporiunity produot allegation regarding vour 1998

WuM@MmmﬁwuﬂGmmﬂMhuﬂamdmﬂmm
responaibility, dus to the vehicle having slready heen rapaired, Therafoes, we will not assume
responslbflity for tha allegation mnd suggent thet you rosolve thiy matter fiwough your innxsnce




PAGE 1

GM LEBTRICTED

41237

CASE WUMHER: 93039013 VIN: J0CEX1ISRAVI 248321

b1/30/i1 ' MUDEL YEAR: 97
DATE CLOGED: ©2/08/01 . BERINS ; TR XMONE

HOME FHONE: STATE
HUS, PHONEN

GENERAL MOTORS COCRPORATION
CREVROLAEAT DIVISION
d¥ RESTREICTED

CASE NIMPER: 0ID3EEO0L3 VIt AGORK] SRAVI4H32 1
MODEL YHAR: 197
DATH OPENEE: a091-01-30 FERE1IRE: UNEon
DATE CLOEEDM 2001-03-08 MILERGE: 84000
SOURCH DELIVERY DATE:
ERC TYVE: FAR DEALER MRME
ERC PARENT: oagasiia DEALER ADDRERE:
e SR R R i ek ok e e Tk JPNERLAT, INFORMATION ¥ oatwkn b dbddhhb ekt b B va R ra b s

Blé Tk Okhaz

0 REFAIR KTTEMPT(8) TAILGATE BEOKE

Tl Prduct Allegetion @M 1a4) Custconer Satinfaction
ST IRARKED

ADd Pomsikls Safety Comowrn Cther
0 REFAIR RTTROT(B) PAr

ok B EEEES RS e kA Stk EVORE HIPTORY VS rdpetaptbtessriredaindrneabitdinin

Cust states na oow bas contacted him.
CRM advised him to wait & day or two and sooeona will ccoutect him from BRC.

Dalla Richmmd/pdxfeac; Oy J489178L4
2001, -02-08
CRM ATTRAPTED TO COHNTACT CUFICMER, MO ANEMBER. CRM WILL TRY AGRIN. TIMKXI JACOBE/PAR 58343;

0; YS021447E7
a0l -02-07




IPAGH ¢ 2
48 ABEETRICTED
341337

CORTACTED CUSTOMER WRC ADVIEED THAT TAILGATE STRARS BROKA CUSTCMRR BTATES THRT HE
BADK INJURIES, RN ADVISHD CUSTONBR THAT GH I8 (HABLE TO ASSUME RESPOHSIBILITY,
CFM ADVISED CUSTOMER TO VISIT IMALER, CRM ADVISRD CUSTCME RTHAT HE I3 RESPOMBIBLE POR
REPAIRS, (RN CLOSED PILE, CRM SENT WILE TO BELS. TIMIKT JACOBE/PAR S8342; 0; 23043%022
2001 ~03-07

EEINESE FUMMARY; OO0 AEVIEWED FILE, O CONTACTED CURTOMER, CRM ADVIERD QUETOMER THAT oM
IE NOT REBHMMEBINE, CPM CLOSE FILE. CRM SENT FILE TO ERIS, CRN BENT LETTER. TINIKI
JAOURE/PRR 3B342; O; 380423098

ADENEY, GARY

R RN RN R TR A RS A R YRR R PR A DAR THFCORMATI R AR A r e kAT AW R e v U v b A &

THCIDENT DATHE: 2001-D1-2% IRCIDENT TIME: 18:00:00
INCIDENY LOCATION: 137 10" AVENHUR / I[N THE DRIVIMAY
DRIVAR NAME: R/L CDRIVER AGE: 43

FRIVER DISARILITY: HEART CONCERNW

DMNER DERCRIPTION: OURT. CLIMBING INTQ THH BACK OF THR VEE. ONTO THE TAILGATR AND THE
STRAFS GAVE WAY/OUST. HIRT BRCK

ALLEGHED DEFRCTIVE QOMPONENT: TAILGRTH FTRAPH

IWCIDENT RERULT: 2-7-01 gm nob respoopibles

HMILIOE REROAT. N ACAD COMNDITION: Doy RORD HURFACE-
MMERR OF FROFLE: ) BOOY INJURY: T
INIURIES: T

WhE ANOTHER VEHICLE INVCLVED: H
HUMBER QF VEHICLES:

WS VEMICLE INSIRED: N INEURANCE COMPANY NRME:
IRGUEASCE OCMBANY ADDRESH:
MIERT MAHR:
ROENT PHOME NUNMBER:

MORE IWIPORMRTTIOM :

MAIETERIMNECH LOCATION: HONE

CURRIT LOCKTION O mﬂl: CUSTCHER A9 VEEICLE

NOTIFY A CUDTUNER

WAF VIHICLE TMSPECTED: W ILFERCTORE EANE: IMARECTION DATH:
NILEBAGE AY THERBCTION:
WHERE WAS INAPECTION DOWE:

WAS VEHICLE RORD TESTED: W

ROAD TRET DRESCRIPTION:

ROAD TEST RESULT:

O0MF IN9PECTRD:

INVERTIGATIVE BUMMARY: no :I.n.-plc::.m
PAR ETATUR: Aecapred

ARERRARNE TR R AR AR R AR R AR e DAR THPORMRTION w o n ke ke ek b e ey e A b ahd hr v r

BOUIRCE TRAMERCTICH




FRCER: i

GH RESTRICTED
141237

RHALER MIDEES3: , ,
CONTACT

PKHE NUHBER: ' FaXl NGRS :
FROOUCT CODN: DT TYPE:

. TRIN:

BNGINE TYPE: TRANSMIBSICH

VERICLE DRIVBARLE:

MILBAGE © BUY-BROK: O BRC WARRANTT DARTE:
HERE: MADR: 0

DEPRECIATION:

IEGAIV LBGAT. TYPI:

LEMOM LA
DEALER ADMINISTRATION: VIEBMICLE DESTINATION:
REEEAER: LIEY PAYOFP:

TITLE HRANTD:

REPLACTEHENT VIN:

ekt e b R RRAS TN R PR R R AR ROOTTNT Y ELTUIRY W ek A bk o ek ek e dededeededede dede e o bk el ok

HLMERR, OF INJUAIES: ©D
DOMMINTTS

HANE: I LOCNTTON :
ADLRESE

city/omwra: cay Yy, XY

PHCME HUMBHF : I

EEATING POBITICN: CLINRIEG REETRAINT: ¥/A
TIPE OF INJURY: BACK
TREAIED: H IF B0, NRERE:

Bk kvl ddkfdd bk kb ded br b b e e e DR TRPORMATT O S b ddrirdd bbbt ek bk derdr A v A dn bk u s

EXTERMAL CRSE NUMNBS TATR:

TITLE NAMEE:

BUSINESE ¥ BUSINBES: 0

MOCT DEMY i IATE OF ACCIDENT:
ORSCRIPTION OF DAMAGE.

PMCHASE/LEASE: 0 DATH OF PURCHASE/LEMSE:
MILEAIE AT FURCHABE: O PURCHASE/LRASE AH:

DOEY OWNER EAVE POERBSION OF VEHICLE:
FREGLUTION SOUGHT:

®




PR 4
GH RAAETRICTERED

d41237

FREAR Rk e Sk AR SRS RRT CONTROT TNFCRMAT ORI b+ h stk fhok feok o i e e

HAMNN : mcrm:' 1
COMPRANY : ) CONTACT TYVE: Cla

- COFTACT FHOR, &
m:

car czry,




PAR GASE INFORMATIO
Frnl:lum ID. 30013

N F9/ 237

A g r
i ol e e, Ir’.#! 'ﬁ‘.’ﬂ w

.im ‘-1_ -'r" ’_—_ Ll le m E Ha i
BAR DRSS B R T A O S ST LT - T E R
GONTACT{0e GAUCOUACTIINTE BODY INAURY: Yeu
DRIVER NAME: NIA COLLINON: Mo
DRIVER AGE: FROPERTY D3 o
CRABILATIER: NON COLL: ‘Yeu
ROAD SURFACE: Gravel OMB ARVIC Ko ,
ROAD GONIXTION: Dry NOTIFY NAME: COSTOMER
# EEOPLE INVEHIGLE: 1 AGENT NAME:
CTHER VEHIOLES INVOLVED: No RETECT REABON:
NUMBER INVOLVID: ROAD THST: No
DEFEOTIVE OOMPONENT: TAILGATE STRANS RQAD TRET DEHO:
POLICE RIPORT: No ROAD TEST REBRT:
INBURANCE: Ko COMP INBPECTED:
.M‘-'m. COMPANY ADDR: AGENT PHONE:

[NCIDENT DATE A TIME: 0U/R9/200M B5:00:00 AN




PAR CASE INFORMATION
Problam ID: 0303801

-“_w& R T T T e S T
SOLUTION: -
COMPONENT DESCRIPTION 1! TALLGATE BROKE : '
GOMPLAINT CODE 1: Dthar

OOMPLART DESCFIPTION 1: Trunk
REPARATTEMPTE 11

COMPONENT GODEZ: TOM
COMPOMENT DESCRIPTION Z cUST BLILRED )
COMPLAINT CODEZ  customr Batiefaction
COMPLAINT DEBORIPTION & prociect Allsgation GM 1241
REPAIR ATTEMPTS 2! g

DOMPONENT CODE 3¢ Ad4
QOMPONENT DESCRIPTICN & par
COMPLAINT CODE 3 Other .
COMPLANT DESRORIPTIXR: Posslble Sxfety Conoam
REPARATTEMFTE & g

GOMPONENT GODE 4;
COMPONENT DESCRIPTYON 4:
GOMPLAINT CODE 4
COMPLAINT DESCWIPTION 4
MEPAIR ATTEMPTS 4

GOMPCNENT CODE 5:
COMPONENT DESTRIPTION B
COMPLAINT CODE B

WORKHITORY o, A A L e T i it NG R R LXUS
FLOLA0N - £ AM  Oust sieine 1o e has ooniacked him, .

Ortdd adviesd him 4o walt s iy &7 o and sameone will corriect Bin from ERC.

Dl Richmondipdsdono

WL - Ll AN CRM ATTEMPTED TD CONTAQT CUSTOMER, NO ANSWER, ORM WILL TRY AGAIN. TMKI
JACORR/PAR 58342

LTI -0ifE AM  CRM CONTACTED CUNTOMER WHO ADVISED THAT TALGATE ETHAPS SROKE CUSTOMER

nmmmmmmwmmmﬂmmm

D00, - K LEE AM mmmmmmmmmmmm
THAT GM M NOT RASPONSIBLE, GRM CLOSE FILIL GRN SENT MLE YO BSIS,

OUSTOMEN
CAM SENT LETTER TIMIKI JANOOBBIPAR 55341




Dalvericyg Caaler @

Bervim Contranh

CHEVRCLET OLDIMORTLE CAINLLAC,

FROMX 1T

mlr 434311177

Mo

Brgndnd Thin

Balllny Souren CHRVROLET
Bite Codnc 25007
Bwlsem Awncizis

Cad |1IR35

Ne Warranty Bl Ko | PDI Bintust

Pald

VYelticia Hs Mo Carrest Rsacrd Of Outstandisg Campalgrs,

_ Dsmcription Dats v m—— Rod Date | End Odomaine
35736 BUMPHR TO BUMYER - NO DEMRICTIBLE GA211957 10 xilaw | 42522000 35010 miles
Ya/10% SHEET METAL RET-THRRIGH oALIeT Wl | $21200 100010 miley

aST2LINTY

2600 POICO EMIIREON D IIANT 10 mSm | M1172003 20010 miley
3534 PEDERAL ENINIONE SIUERT 10w | 32072000 35010 il
. CLAIM HINTORY

Newwe [TPO) Lakor Oparntn gt
e v s B | YN0 - W WAKHER BIOSHE K. N )53 roflest
O # | Fa0R2 - N SEHAFT BBAL B2, 31552 llm
O3S # | COSds - BT QTR GLARS AWDHG CUT HINOBE RPL 204 allan
11 ] # | R0 - RMT DR LOCK, TRANS 3004 wnilon
sy ¥ | 0377 - BRAKECYL AAR/AFL 10331 tvlkew
00839 & [ ClE - BT CUSH COV RALRYL 111 milae
005N ¥ | Rdd@]) - RMT DR LOCK TRANE 1115 pallan
e ¥ © | 2L - INSTRIBENT FANEL COMPARTMENT ADS 1115 mile

AppLogikrt (VI SelsolVin




0 Veivala Inquity Spelem - Suxmuary Pagulof2
e |
* pavieer | osmos | # | ADYI0-FINBEES EAND AND RLDW 37! yoilw
. DIANIPNT | OFETR # | 2699 - PREDELIVERY INEFBCTION FLLUID ADDE 5 mites
DFI2ART | AdDD) I | Zmbh - NEW YEHHCLE IRFPECTE R ALLOWANCH 0 milan

© ID98-2000 Ganera! Mators Corperntion. AL Righty Resrved.
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QENERAL BUSTHNERS CENTER
Frbruary 2, 2001
Clny City, KY I
RE: Fils Nombar:

Vehicle Idontification Number: 2GCRE1SR4V1248221

De S
Thamk you for ellowing ua the oppartupity to review the product allegaiion nvolving your
1997 Chovralet Trock,

Our irrvestigation revealed 0o svidenoe to support the product sllsgetion, Therefbre, Genenl
Motora is unable io assome responaibility for damages arsd we saggest that you reaolve this
matter through your insarance carvier.
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G M RESTRICTERD
AB107TL

CABE NUMBER: Q5774431 VIN: 2OTERLITXKL 517047
DAYR OPENRD: 10/30/01 MODEL YEAR) a9

PATE CLOSED: 10730501 SERIRS: UKRNCWMN

S0URCE : MILEMGE: 410040

CUSTOMER :

ADOREES

BOME PHONE: STATE: LA

BUS. PHONE:

GERERAL HOTODRS CORPORATION
DIVIESBION
GM REEBETRICTETD

COSTOMER :
ADDREAS : LAKE CHARLES
. I
H(ME PHOKE:
CASE NUMEBER: Q5774491 VIN: 2ETEELSTIE1S1T7a47
HODEL YEAR: 15949
TE OPENED: 2901-18-30 BERIESE: UNKNOWE
TE CLOSED: 2001-14-30 MILEMAZE: 410040
! Phora DELIVERY DATE:
BRC TTPE, Yan DEALER HANE ALL STAR PONTIAC-CMC TRIKCK, IRC.
BRC PAREWT, DRATLER ADDEESS:118Q0 X. WAROLEON STREET, , SULFHUR, LA, 70654, USA

L | i‘l"‘I"I"i‘iiiiiiiiiiiiiiiiiim CASE mTIm*i*i*ttit**i*i*iii*i’*i’i**i LR R TR

Bl1S Trunk/Tallgata Qther
1 REPAIR ATTEMPT(S) TIAL GATE CARLES
Initiats Par

INSTROCTIONE TO CRM:
*Select PAR Button

[[SBS "Creating a Product Allegation Request RUN C:\Progra~]}\Plusl‘\licros~1\Isaxplora.exe
http: / /carsweh/wabknowledge /CARSCP /SRS /html /Creat ingAProductal l egat LonRegquast . htn] ]

Iniciate Par _
i-i--l-l-i-iiiii'i-iiiiiiiiiiiii*i***i*i*i**m HIEm*i'iiiiii'l-i-l-i-l-i-l-i-l-l-l-i-ll-i-l-'ii*i**i&*iiiiii

COET ETATES HE FURCHASED VEH NEN. CUST STATEH THAT LAST BATORDAY HE PUT DOWN THE TAIL

GATE. CUST ETATEE HE WAS 8TITTING ON THE TATIL GATE AND OTHER PERECW EAT THERE WITH HIN.

CUBT STATES THAT BOTH OF THE TATL GATE CABLES SNAPTED. CUST SEEKH TO KEOW IF THERE IB ANY

RECALLE OR INPORMATION ABOUT THIE. CRM ADVIEE CUST THERE ARE HO RECALLS ON VEH. CU3T

STATES THAT HIS FRIEND GOT HURT 850 EE IS8 CCNCERN ABROUT TKIS. CRM ADAIEE CREATING PAR
‘ME. DAVID RESPINOSA/CARS/TAMEA: 0: 595995

**‘li**‘l'*‘i"i"l'*‘l'i"l'*ii**iii*ii*itiiiiiirm mlrzmld-iiil-iiii (RE LR R Il il sl RN L)




PAGE: 2
GM RESTERICTED
3EB1071

‘cmm DATE: TNCIDENT TIME:
TNCIDENT LOCATION:

DRIVER HAME DRIVER AGE:
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REFORY: ROAD COMDITION: ROAD SURFALCE:
HUMEER OF FEOPLE: O BODT INJURY:
THJURIES:

WAS ANOTHER VEHICLE INVOLYED:
NUMBER OF VEHICLES: D

PROPERTY DAMAGE:

WAS VEBHICLH INSURED: INSURARCE COMPANY KANE:

INSURANCE COMPANY ADDREGE:
IHFORMATION
%ﬂ! LOCATION:
LOCATION OF VEHICLE:

AGQENT NAME :
AGENT FHONE NUMRER:
HOTIFY HAME:
WAS VBHICLE INEPEOTED: INSPECTORS MAME: INSPECTION DATE:
HILEAQE AT INSPECTION:
WHERE WAE INSPECTION DONE:

WAS VEHICLE ROAD TBETED:
ROAD TEST DESCRIFTION:
ROAD TEST RESULT:

COMF INSPECTED:
INVESTIGATIVE JUMMARY

PAR STATUS:
Whbhk b A h Al A hhh A S AV YOS Y YPAR THRORMATTION A AR AR A N AN R UUNNERRR NN Er

SOURCE ¢ TRANSAOTION:

PHOME NUMBER: FAX NUMHER:
PRODUCT CODEs BODY TYFPE:

TRIM!:
.uunm TYPR1 TRANSWISETON:

VEHICLE DRIVEADLE
MILEAGE @ BUY-BACK: 0 BRC WARRANTY DATE

L LI 1]




PAGE: 3
a REETRICTED
ig1071

DEPRECIATION:

LEGAL: LEGAL TYRE:

LENON LAN:
DEALER ADMINISTRATION: VEHICLE DESTIHATION:
RELEASE: LIEN PAYQEF:

TITLE BRRND:

REFLACEMENT VIN:

AR AR Ad R ARt A A A d bk d kAR AR AR R R APAOTTIY TNTURY*Fddddddhdddrdbdrbddddddd b h kv a Aok

HUMBER OF INJURIES: O
CONMENTS

NAME:; LOCRTTOM:
ADDRESS: .,
ITY/S8TATE: ,
HUMRER:
TIRG POEITION: RESTRAINT:
TYFE OF IMJURY:
TREMTED 1 IF 80, WHERE:

ek bbbk bk kbbb kb Tk ADR THNPORMATION ke kbbb bbb bbb kbbb kbbb ddd

EXITERNAL CASE NUMBER1: DATE

TITLE NAMER:

BUBINESS: S BUBINESE: D
MCCIDENT: TATE OF ACCIDENT:
DESCRIPTION OF DANMAGR:

FURCHASE/LEASE: 0 DATRE OF HIRCHAAR/LEASE:
MILEAGE AT PORCHAEE: 0 PURCHAAR/LEMIE ASi

DOEE OWMER HAVE POSRSATION OF VEHICLR:
REAOLOTIONR SQOUGHT,

iiiiiliiiiiiiiiiiii*iiiIi**itm COMTADT mmﬂ.miiiiiiiiiiiiiiiiil’iiii LA LERREN Y EL]

MAMH: CONTACT NUMBEERR 1
COMPANY : CONTRCT TYPE:
CONTACT PHONE:




GH

REBETRICTED

PAGR: 4

3a1071



L] 3
- - GENERAL MOTORS CORPORATION

BRAND: OMC

DATE: 110611
ESIS/GM Central Claimms RE: Ceimeat: [
300 Ranainsance Center
Mail Cods 482 C20 D71 Dais of Incident: Oowber 28, 3001
Detrodt, M1 48265-3000

File Number: 2477538

CGentlemen:

Attached i n FAR report with informution on the above captioned incident. This Report of Prelminary Investigation in
sakmitted to you for the ressca(s) indicated below:

1, () Theatiached repart i fior your infimmation snd recond,

2. @) Webeliwve this ciatm may deserve forther investigation. by you.
3. D Other: (Mease Selact Deseription)

Wa have chackad the sbhove items based upon the imformation we bave st tiis time. Tf you do nct agres, or if mbsequent facis
nome o your sttention indicating the advisabllity of n diffarent sppreach, we would spprociate being wdvised promptty,

‘I-aﬂnmu
Cusbomer Relatiopship Manager
QOeneral Mobors Corpomation

3701 E. Hillsborough Avenne
Suite 2300
Tamps, FL 33610

Fuusther inquiries regarding thiy claim shoukd be directsd to the undersipned,




Noveraber 6, 2001

Laks Charles, LA NN

RE: Filo NumbecEN
Vehicle Identifigation Number: 2GTEK19TXX 1517047

Thank yon for allowing s the opportunity to review the produet allegation regarding your 1999
OMC,

We have completed our review and General Motors is unable to determine sny manufaciuring
responsfbility, duc to the vehicls having alroady been ropaired. Therefore, we will not assume
wwmmmwmwwmm“mmmpwm«

Customer Relationship Manager
Produet Allegation Resolution Team

71900 Vi Rigaird ok



o0 = ® @ V =mc
|

Qutobar 31, 2001

I

Laks Charles, LA, IR

RE: File Number: 05775359
Yehicle Identification Number; 2GTEKISTIOX1 517047

. Thank you for allowing na the oppartunity to review tha product sllegation involving your 1999
OMC. Unfortunaiely our attenpta to tench you by phone on 10031401 was unsuccessful,

Therefors, we will not be sble to take any forther action regarding your conaerm nntil we have an
opportunity to discuss this with you. We will continbe to hold your filo open for 10 daye. You
onn reach me at 1-800-231-1841 X 58548 for further review.

Sincerely,

Cuostomer Relationship Menager
Produst Allegation Resolution Team

7.19.00 Unabir Renolodps




G PAR CASE INFORMATION

Pmbllm ID: Q5775360
T A R R TN R e T Ay o e AL SRR L S0 e, ) R R R i £t

-. VIN: 2GTEKITTOME17047
Addmss: MAKE: guC

LAKE cHARLES, LAJIEEEEENN MODEL: UNIIOWN
Frovs S TEAR: 1009
QDOMETER: 44 DON
RON T AT NG DN ey oo S e O O f‘.l‘#*ﬂﬁ*‘*"ﬂ**"*mdf*ﬁ Kz AR 2, Fuo
COMPANY: BEMEM: ALL STAR PONTIAC-GRIC TRUCK
ADDRESS: CONTRACT: A

SELLAING DEALER: nuarmmmmnmunn

NURIBER [NVOLYED: HDADTBT‘ Mo
DEFECTWE COMPONENT: TAIL GATE CABLES ROAD TEBT DESD:
POLICE REFORT: o ROAD TEST REALLT:
INEURANCE: Yag COMP IWSPECTED:
NBURNCE COMPANY: ALLBATE INVEST SUMMARY: gM Deslines
INSURANCE COMPAMNY ADDR: piA AGENT PHOME: opooDDosa
MAPECTION: No INCIDENT DATE & TIAE: 00202084 D8:00=00 AlY

RSP NAME:

INBP DATE:

INEP MILES:

INBP DONE:

PROPERTY DAMAGE:

NCIDENT LOCATION: pamLD ON COUNTRY SIDE
INCIDENT RESILT: 1mm:md-ﬁl lwtiar, unpbile i reach cust @ phone number on fMa. Mo offer to repeir
orm
VEHIGLE LOCATION: uung 15 DRIVING VEN,
MAINTENANCE LOCATION: AL STAR GMC
OWNER DESC. CUST WAS SITTING ON TAIL GATE WITH OTHER PRIEND AND CABLES SNAPPED. FRIEND HIT
HIB KNECK WITH BUMPER
MORE INFO: CLUST BT HIB HIT AQAINST BUMPER TOO.

CUBT NUMBIN 18 . .

REINSURSEMENE INFORMATION " K547, o v P R L e SRR, TR
[ =}
PAYBE;
ADDREAS:

COMPANY:
AMOLINT:

ACCT_TYPE:

. ACCT_NUM:
TAN_D:

IOSUE_10R%:

POLICY NLUIM:




PAR CASE INFORMATION
_Problem ID: 05775358

L s e s S T H T

COMPLAINT DESCRIPTION 1: TrunkTaligets
REPAIRATTEMFTE 1: ¢

COMPONENT COOE 2: 1oy |
COMPONGNT DESCRIPTION 2 TAX GATE FELL
COMPLANT COUS 2! Qthar

COMPLAINT DEBCRIFTION 2: Proguct Alacation OM 1244
REPAIR ATTEMPTS 2:

COMPONENT CODE 3 Ang
COMPONENT DEBCRIFTION 3: paR
COMPLAINT CODE 2 Othar
COMFLAINT DEBCRIFTIONS: pogaihie Bafety Conosm
REPARATTEMPTE N: g
COMPONENT CODE &
COMPONENT DESCRIFTION 4:
COMPLAINT CODE 4;
COMPLANT DESCRIFTION 4:
REPAIR ATTEMPTS 4-

COMPONENT CODE §:
COMPONENT DESCRIFTION 5




AY2001 - 1020131 AM

11062801 » 1200598 AM

PAR CASE INFORMATION
Frnbhm ID: 087?5355
mmmmnumwnmammmmnum

my Osll 0 Not 5 disied € thie e pleass oheok nusiber wnd call agaln, 1 frked the phone

number 2 lwee, and moskvad the same massage. Cw sent out 10
day o, Haeen Bithitampa-peext. SAS4A,

Cirn reosived u ol from e oust stating be i driving hia veh. now bacalss ha repleces the opblex
himsaif, cust ststes he peld $22.00 for the cables and he put tham on himself. Cust stales iw has
net contaciad his irslewnoa company per this inckdant,

nor was thare & palloa tepart. Cust stales he purchasss! The veh. NIEW from ASSter Port. Naw.
W DESCRIPTION OF INICDNET - w+miCust sinine ha and R ffiand wat aliting on the
talgete of the vah. wrxd tha oubis beolos, mod te ialigede fell,  Cust siwies his friand Taell beokwards
and h% the baok of his heed on & running bosrd, oust steles e fall forward and hie right hip hit
againat the iraller ongus, snd ha scraichad His forhead on tha raling of tha balar hitch, Cust
sbaldng GMW imvesligats the eahles on tha baok of his veiu and he e very upsst becees b pain
$32000, Tor u vein, wihass typas of cables. Cust stetay hiy friend Is doing fina nowe, and N s not
having snymons hasdeches and ousl aimbea ha le lsafing ok now. Keren SWEWVSM-Da

Crm cid reviaw the irformaiion given by She oust. o did iry I contect oust (8 phone mumbaer on s,
10 icivism thar M s rot aasuaning rasponsliiity for thia incident. Crm was unidia o lseve this
infomelion e & voice mestage, o recaived an sutomel

ad voice advising my cal can ot be complated e claladl. Carwiil cloas S and siesred tumk cut &
daigl letter. Karen SMitampa-parfext. 56844,

BUBINESS SUMNARY: 1. Crm mcatvexl and reviewad tha fils. 2. Crne sant oug 10 dey latier. 3.
Chm apoka wf oust. 4, mmnunwmmnmmmum
sssuming iy, the veh. has besn mpeimd wintacy by

umt. 5. Crm wnabis fo sdvise oust of this infrmalion bry phona, i. Crm sarxfing out denlal iatier, no
offer to repair or repurchase. veh. iemn Shilihvismap-peciert. GR54E
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GM Vehicle Inquiry Syster - Summary Page 1 of 2

GM Vehicle Inquiry System

. _ Summary
Howe wm@vmmmﬁﬁmn-luhm
Help

ViN: IGTEX1PTXXISIN47

VEHICLE INFORMATION
Marehadising ﬁﬁ% 1999 ALL-NEW SIERRA 1500 §WD aty Stact Dater | OLUBL1995
BARS Order Type | 70 - RETAIL- STOCK
Deitvering Denlsr; | ALL STAR PONTIAC-GMC TRUCK, INC. _ 43 GMC
" |roBOX 229 Solling Source: TRUCK
SULPHUR, LA 706542299
(318) 327-6353 Bite Code: 51213
Buskuses Associnte
Bt 116622
ServiceCoatract: | No| Bramded T | No | WarmntyBlock: § Mo | FPDiStes: | Puid
. CAMPAIGN ELIGIRILITY
Caxpalgn Cwnpr Campaign
Number Deseription Notified Stakuy
00024 | TRONT BRAKE HOSE ABRASION WA Closed
Q0S| FRONT SBAPETY BELT COMPLIANCE WA Clossd
00003 ] FRONT BRALE PIPE CONTACT WITH BODY CROSS SILL WA Closed
APPLICABLE WARRANTIES
Effsstiva |  Effeative
Description o | onvalive | Zad Date | 2ad Odemetar
3935 BUMPER TO BUMPER - NO DEDUCTIBLE 01311999 161 exllea | 3172002 | 36161 miles
72100 SHEET METAL RUST-THEOUGH 013171999 161 milee | LS12003 | 100151 wdles
36(36 CORRDSION 01731/1999 161 extlen | L31/2002 | 30164 radlos
OIVI1900 161 milea | 1312007 | #0161 muiime
01131/1999 161 mlen | LALS2002 | 36161 miles
CLAIM HISTORY
Ddomater
ol W Y |7 Laber Oparation Rasding

. 07022001 | 076100 | ¢ | VOS2I - REPLACE DRIVERS & PASS SEAT BELT RETRACTORS 36019 miles

htipe://wvony antopartners.ast/sppe/ gaivit/egi-bin/gx.cgi/AppLogle+GMVIS.SalectVin 116401




uuvmmm-sw _ | - Pagaznfi-

Y2001 | 476109 | ¥ | VORI - INJPECT RRAKE MIFE & INSTALL SFACER CLIP 36919 miles
. OMIL2000 | 067050 | # | H2N05 - ABS ARAK CONIK RFL 23185 miles
oarsicco | oo | YO486 - 1999-00 CV & GMWC C/K 1/3T PU - INSTALL NOTICE 25185 miles
083172000 § OSTOSO | # | 230 -THROTTLE BODY REP 25183 miles
033172060 1 057000 | # | ZM10- COURTESY TRANBPORTATION - SHUTTLE (1 WAY) 25185 milaa
OXM2/1900 | 040938 | # | AOSRL - LEFT FRONT FENDER COMPLETE - COLOR/CLEAR CT 1M5 miles
Q2221559 | 048988 | # | Al22l - LEFT FRONT DOOR - COLORXCLEAR COAT 1383 miles
A2561 - LEFT PICKUP SIDE BXTERIOR BOX, COMPLETE -
03221953 | 0488 | # | ooy R EAR CT 1385 miles
01081599 | ALT04? | 1 | Z7000 - NEW VEHICLE INSFECTION ALLOWANCE 0 miles

C 1982 2001 Ganeral Motors Corporetion. All Rigier Reperved

wﬂmmmwwmwxmﬁmmam 11/6/0}
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el CAC - CASE PRINT

Request Date: 11/06/2001

VI ROMEER TGTERIRSOT Y
CONTADT NAME MAKE GMC
ADDRESS MODEL  UNKNOWN
CITY, BTATE  LAKE CHARLES, LA YEAR 139
zr I VEHICLE NILAGE 41,000
COUNTRY UgA

PHONE NUMGER

COMPONENT DESCRIPTION 1 TIAL GATE CABLES
COMPLAINT CODE 1 Other

COMPLAINT DESCRIPTION 1 _Trunk/Tallgata

COMPONENT DESCRIPTION 2
COMPLAINT CODE 2
COMPLAINT DERCRIPTION 2
TOWPURERT CLUE T

COMPOMENT DESCREPTION 3
GOMPLAINT CODE 3

COMPLAINT DESCRIPTIONS
——eCORPORERT COUE S
COMPONENT DESCRIPTION 4

COMPLAINT CODE 4

COMPLAINT D &

COMPONENT DESCRIPTION 5
COMPLAINT CODE b
COMPLAINT DEBCRIPTION B

< N HE HABEL VEH NEW. CLUST B == THAT LAS]T B - UT DXV TH L SATE,
CUST STATEB HE WAE S[TTING ON THE TAIL GATE AND OTHER BAT THERE WITH HM. CUST STATES THAT
BOTH OF THE TAL GATE CABLES SNAPTED. CUST SEEKE TO KNOW IF THER
E |8 ANY RECALLA OR INFORMATION ABOUT THIS. CRM ADVISE CUBT THERE ARE NO RECALLS CN VEH. CLET
STATES THAT HIS FRIEND GOT HURT 80 HE '3 CONCERN ABOUT THIS. CRM ADVIBE CREATING PAR CABE. DAVID
EBPINOSA/CARSITAMPA




FAGE | 1
GN RESTRICTED

35704

QA.BB NUMBER: 06090966 VIN: 1GCER1ATSYZIG60637

DRTE OPENED: 12/27/01 DODEL THEAR: 1]

OATE CLOSED: 12/27/01 EERIES! UNENONY

SOURCE : TE MILEAGE; 34000

CUSTOMER :

ADDRERS

HOME PHONE: STATRE: M

BUS. PHONE:

GENERAL MOTORS CORPORATION
CHEVROLEBT DIVIEION
G RESTRICTED

CUSTOMER:
ADDRESS owrrays , v [
HOME PHONE:

CASE NIMERR: 06090964 VIN: 1G0EK14TS5YZ260637
MODEL YERH: 2409
CATE OPEMED: 2001-1%-27 SERIES: TINYNCRIN
DATE CLOSED: 2001-13-37 MILBAGE : IE000
B: Phone DELIVERY DATE:
T™WPE: Yan PEALHER, MAMH: EUREH MOTORE CO
BRC PARENT: DREALRR ADDREEZS:155 SE 18TH ST, , OWATOKNA, MK, 55060,U8A

ARAAAATAA R EARNEN AT rdAnannaAanCANERAT. CAER Imw:miiii**iiii EEREARAAAAAANAIARAANAADR

Ril Trailer Hitah Broken

 REPAIR ATTENMPT{S) END GATE SPRUNG

¢l Product Allegmtion GN 1241 Other _

0 REPAIR ATTEMPT{(E} CUBT FELL AND HURT EHIS EACK

FAR - Bedily Injuxy
INBTRIXCTION TO CRM:

This is a BRC regqueat. Do not resutw. Reafar all oalls to 80Q0-231-1H4l. Do not disclose
any informacion on this request. CRM name snd ext.
FAR - Bodily Injury

***'I"I"I'**i'**'l"l"l'i"l'******i*'i******'***m HIWﬂ'I**i"'Iii‘*‘i*‘i'*i***i‘i‘i‘i****‘l!‘!i“it‘l‘*"**

CUBT STATEES THAT HE WAS LOADING HIS THREFR WHEELRR ONTO HIE TRICE WHEN THE END GATE STRAFH
BRAOKE AKD PUSTED THE TATLGATH CAUSING HIS FOUR WHEHLER M) FALL QFF OF TOP OF
STATES THAT HE HORT HIS BACK AND WOULD LIKE TO HAVE GM INCUR THE COST TC REFAIR
TAILGNTE CUST SERNS TO HAVE ON REFATR THE TAILGATE
ADVISED CUHT THAT I WOULD HAVE TO CONTACT DLR CRM CONTACTED DLR
MAS LOADING A 350 LB MACHINE THAT HE WAS DRIVING UF A RANF AND
CUST I8 CUT OF WARRANTY AMD DLR WILL BOT RERFATH TATLGATE BRCAIOR OF




FAGE: 2
a N REEBTRICTERD
ABETOA

ITY CRM WILL FORSARD TO FAR
B8 ALNAREBE/ATX/CARS: 0: 378338442

ﬁi'l.*i!ﬂIIiiiiiliii*ii**iitiii*****rﬂ mlrzmﬂ*****l'i'l'*'l"l"l"I‘li‘l‘!‘l‘l‘l*#l‘#l‘*#***#‘l*i‘

IHCIDENT DATR: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION!:

ALLEQED DEFECTIVE COMPONENT :

THCIDENT RBSULT:

POLICE REFORT: ROAD COMDITION: ROAD JURPACE:
NUMEER OF PEOPLE: 0 BODY INTURY:
INJURIES:

WAS RNOTHEER VEHICLE INVOLVED:
NUMBER OF VEHICLES: (

FROPEETY DAMMGE:

.ﬂ VENICLE THSURED: THSURANCE GOMBANY MAME:
INSURANCE COMPANY RDDRESS:

AGENT N
AGENT PHONE NUMARR:

MORE THPORMATION:

HNATNTENAMCE LOCATION:

CURRANT LOCAYION OF VEHICLE:

NOTT#Y NAME:

WAS VEHICLR INSPECTED: INSPECTORS MAME: INSPFECTION DATE:
MILRAGE AT INSFECTION:
WHERH WAS INSFECTION DONE:

WAS VEHICLE ROAD TRSTHED:
ROAD TEST DHSCRIFTION:
HOAD TEEY RESULT:

COME INSPECTED:
INVEETIGATIVE HIMMARY :

FAR ETATUE
SAEANEAARAAAARAAR AR AN RN RN RN R Ak AN A DAR THFORMATION Y S * v & ¥ A et s v At e AN A AR AR N AR R AR RN R NI RS

SOURCE : TRANAMTION ¢
REQUEST TYFE:
REPUACHAER REASON:

DEALER BAC!:
HAME ¢
ADDREEB: . ,




PAGE : 3
G N RESTRICTED

T CODE: BODY TYPE:
TRIN:

385704

BENGINE TYPRE: THEMEMIBSION:
VEHICLE DRIVEBABLE:
NILEAGR @ BOY-BACK: 0O BRC WAHHRANTY DATE:
MBRE: MADA: 0
SALBS TAX:
DEPRRCIATICN ¢
DUBRGRADE ;
APFTERMARKET :
LEARE TERM:
DAMMAYE :
OTHER &
BRAKCH: NHANME :
ACCODUNT NUMBER:
IKTEREET HATR: INTHEREST PAID:
DRALER BUYODT:
RCCOUNT BALANCH:
LEGAL1 LEGAL TYPE:
LEON LAW:
DEALER ADMINISTRATION: VERHICLE DESTIMNATION:
RELERHE 1 LIEN PAYQFTF:
TITLE BRAND:

RBPLACEMENT VIN:

****‘*ﬂ'*ii"'I'*iii*iiiiiiii*iit*iﬂ**tm:h‘! bl ye R RARLEEELLLLLLELLELLELLLLLELLLELLLLLLL

OF IRIURIRA: 0O
g3:

RAME [ LOCATION
ADDREEE, .,

CITY/ETATE: .

FHOME WMAER

HEATING POBLITION: RESTRALNT :

TYRE OF DRJURY:

THENTED i IF¥ BO, WHERRE:

'ﬂ"l"l"ﬂ"l"l'ﬂ'l'."I‘i*****‘*****tt*tttti‘lﬂim IMPFORMATICR & d kb il f ik d td S S v wd ik

EXTERMAL CASE WOMBER : DATE

TITLE NAMES:

ROAINEAS % HIEINBHH: 0O

ACCIDENT: DATE OF ACCIDENT:

DRSCRIPTION OF CANAGE:

PURCHAHE /LEASE: 0 DATE OF PURCHASE /LEASE:

MILBAGE AT PURCHASE: 0 PURCHASE/LBAEE AS:

DORS OMIER HAVE POSBSSICON OF VEHIOLE: 1

iiiiil.iil‘l‘i!i-ﬂﬂ**i***i*****m CONTADT TEORBMATTOR] o sr frak deok ek ok o deofesk sl s o e o e e e e e o

I COMTACT NUNBER: i
: CONTROT TYTER)
CORTAST THOMR:
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G RESTRICTELD




FAGE : 1
GH REBTRICTED

385717
QEE NUMBER: 060260239 VIN: 10CEC14VEYR428566
DATE OPEEED: 11/13/01 MODEL YRAR: 00
DATE CLOSED: 12/21/01 SERIES: UNEROWN
BOURCE ; PAR YEE MILEAGE: 13200
CDETOMER :
ADDREES ;
HOME PHONE : STATE: ™=
BUS. PHOKE:
GENERAL MOTORSB CORPORATICON
CHEVYROLET DIVISION
@M RESTRICTED
CUSTOMER :
ADDREBS ; sav quaw , ™ [N
HOME PHONE
CRRE NUMBER: 06026039 VIN: 1ACEC1AVEYR428566
MODEL YEAR: 2000
DATE OPENED: 2001-12-12 SERIES: UHEROWH
DATE CLOSED: 2001-12-21 MILEAGE: 13200
B DELIVERY DATE
TYFE: PAFR Yax DEALAOR HAME: WESLACD MOTORS
BRC DPARBNT: 0&£024625 DEALER ADDRESH:3401 E EXPY 83, ,WESLACO,TXK, 78596,USA

ERERARFERFERTRERERAIEACNRNNN VA ACENERAL OAAE INFORMATIONS bbddbidbdnbdnbihibehhwhbraiwn

T0l Product Allegation GM 1241 othar

0 REPRIR ATTEMPT {H] poréonal injury |
BlE6 Trunk/Tallgate Other

1 REPAIR ATTEMPT(S) broke bepsath cugt

Afd Pomeible Bafety Concern Cther

0 REPAIR ATTEMET (8} PAR

Initiate Par

ARAAFEETEERRRIREANEAT SRS TR TR R T RER e WBORE HIE'IDRY**'I‘**"'-it.*.""*“’*"* e e gy s e ol ol e ok e ol o o o e

DEECRIFTICN OF INCIDENT i
CUBTOMER ATATE HIS FATHER PICEED UP WEN TV FOR HIM. CUSTOMR STATE AS HE WAS REMOVING 'THE
TV PROM THE TRICK 1/2 HAS WAH ON THE BHD AWD THE OTHER 1/2 WAS ON THE TAILGATE. CUSTOMER
STATE HE WAS ON THE TATLGATE AND HEARD THR CABLE BRAKE. CUGSTOMER GTATE WHEN THE CABLE

B
BROEKE HE FELL OW HIE FEET, BUT WAE NOT ABLE TO KEEP HIE BALANCE AND FELL ON HIE RBAE.
CUETOMER STATE INJURIEE TO HIS LEFT XNEE AND TAILECWE. CDSTOMER BTATE WENT TO DOCTOR AND
TO PAY £110.00. CUSBTOMER STATE HR'E HO ABLE TO LOCATE I8 IRSURANCE CARD. CUSTOMER
ATR HAS TO HAVE X-RRYS AND DOEH NOT HAVE MONEY TC PAY. CUSTOMBER STATE HE GBET PAID BEVERY
WERES. CUSTOMER IRQUIRED IF HE SHOULD CONTACT HIS INBURANCE COMPANY. CRM ADVIBE IT
WOULD ER HIS DECISION. CUSTOMEER STATES HE AFRAID TO BE ON THE TAILGATE AQATH. CUSTOMER




PAOE : 4
GM REBTRICTED
JBSTL1T

MEDICAL COMPEMSATICON. (UST ALSO HTATE HAE REEN CUT OF WORK FOR 1 DAYE. CUBTOMER
TE REFAIRE TO THE TAILGATE WERE MADE & WEBLACO. CRM ADVISED WOULD RESEARSH RND FOLLOW
. KERYSTEL DAVIS-GRANT/EAR/5813D; 0; 377106112
2001-12-13

CRM LEFT MESSACE POR BVC MANGER/BILL BOYD/956-969-2525 TO RETURN CALL., ERYSTEL DAVIS-
GRANT/PAR/58130.; 0; 377106165
2001-12-13

OFM LEPT MESSAGE FOR AVM/MIKE EHANNON/972075/8034 TO ADVISED OF PAR REQUEST. KRYETEL
DAVIS-ORANT/PAR/S5B130.; 0; 377106644
2001-12-13

erm recelved measage from bill/svec manger.

orm returmed cali. crm was adviged he was in a meeting. crm left § for return call.
krystel davip-grant/par/58130.; 0; 377107795
2001-12-13

CRM CONTACT ESIS FOR FURTHHE DIRECTIVH., PER M. MASHARI FOR FILE TO E3IS FOR HANDLING,
ERYSTEL DAVIS-GRAWNT/PAR/SB130.; 0O; 377123218
2001-132-13

BUBINEBE SUMMARY
CRM REVIEWED FILE. CRM CONTACT CUSTOMER AND CONFIRMED FACTE. CREM CONTACT BSIS FOR FURTHER
DIRECTIVE. CRM ADVIEE CUSTOMER FILE WOULD EE FORWARD TC EEI8 FOR FURTHER HANDLING. CRM
MNRDE RO QFFERS TO REPAIR OR REPURCHASE. CEM CLOBING FILE AND FORWARD TG BSIS. ERYBTRL
VIS-GRANT/PAR/50130,; 0; 377123610
01-12-20

crm recelved call from cusptomer, cuptomar #Atekéen he had tot hedn contacted by enle,
customar atates ha han been out of work far € days, customer gtates hes gan't afford to be
out pf work any longar, customay otates ba is still in pain, custonsr ptates hewould liks
this resclved, customer states he doss Dot want to contact an attorney, <rw adv custower
to hold, crm tried to contact eails, opsrator stated asis is closed for the day and will
rabpan tomorrow, cra adv customer will adv kxystel to comtact =sis on 12721 and get info
o current rep handling f£ile, cxm adv cuscomar cxm will not b in the office on the Zlst,
orm Rdv will adv krystel asap. customer states he will walt for call. mvh/585932; 0;
37TTa5434

i001-12-31

CFM CONTACT ESIB. CRM WAE ADNIBED FILE WAD A8IGNED TO REAINALD SCOTT. BBIE CLAIM #
431496, CRM WILL CONTAOT CUSTOMER TO ADVISE. KDG/PAR.; 07 377752823
2001-13-21

CRM LEPT MESSAGE FOR CUATOMER TO ADVIEED EOI3 COMATACT AND CLAIM #. KRYSTEL DAVIA-
ARANT/PARS/GB13D,; §; I77TT96654
ABITUA, JAIME '

b kbhbhdbbbbhbbbd bbbk b khdbbddhkiddbrsPARN THRORMATION &t d b bbb bbb dhodkhhdohdddr dod bbb dodddd bbb

IMOIDENT DATE: 2001-12-11 INCIDENT TIMH: 18:30:00
INCIDENT LOCATION
an Juan T

IVER RAME: H/A nrrvan aax: [

DRIVER DISABILITY: NfA




PRGE : 3
M RESTRIOCTETRD
385717

.H'EE DEBCRIPTION: CUBT FUT FOOT ON TAILGATE- TABLES ERAPPED CADSIRG A PALL AND INJURY

ALLEGED DEFECTIVE COMPONMENT: TAILGATE

IRCIDENT REEULT: PORWARD PILE TO RAIA. 12/13/01

FOLICE RBPORT: N ROAT CONDITICN: Dry RORD SURPRCE:
NRBER OF FECPLE: 1 BODY INJURY: Y
INJURTIEA: Y

WAS ANOTHER VEHICLE INVOLVED: N
HUMBER OF VEHICLEE: 0O

PROPERTY DAMAOE:

IREDRANCE COMPANY HAME: ALL STATE
INBURANCE COMFANY ADDREES: 601 NORTH MCCALL SUITE A

WAS VEHICLE INSURED: ¥

MCRALNIN TX 78501
AGRNT NAME: EDDIE EERTERRTO CAVAZOR
AGENT PHONE NIMBER: SS6-558-005%
MORE INFOBRMATICH:
MATNTENANCE LOCATICH: WBOSLACO MOTORS
CURRENT LOCATION CF VEHICLE:
MOTIFY MAMEB: JAIME ABRITUA

MAH VEHICLE INEFECTELD: W INBPECTORE NRME: INSPECTION DATE:
AT INBPECTION:
WAS INSPRCTION DOME:

WAl VEMICLE ROAD TRETED: N

ROAD TEET DEBCRIPTION

ROAD TEST FESULT.

COMP INEPECTED: MOME

INVESTIGATIVE EUMMARY: NO INSPRCTION.

FAR BTATUE: Acoaptsd
RERA RNk A AN E RS T AN RO n ook e PAR INFORMATION e s A A A A G A R bk b d kb dnd

BOURCE TRARBACTION

RBOUEST TYPE:

REFURCHAOE EBRASDON:

DEALER BAC:

DBALER MAME:

DEALER RDDREBS: , ,

COMTACT: ,

PHONE WUMBER: FAXI NUMBER:

PROLRICT CODR: BODY TYPE:
TRIM,

EMGINE TYPE: TRANEMISETON

MILEAIH & BUY-RADK:
MBRP =

VEHICLE DRIVEABLE:
BRC WAREANTY DATE:
NADA: O

BALEE TAX.



PAGE : &
da M RESTARICTED
JAST1Y

L i

: HAME :
ACCCHINT NUMBER o
INTEREET RATE: INTBREST EAID:

DEALER BUYOKCT ¢
ACCOUNRT BALANCE:

LEGAY, - LEGRL TYPE:

LEMON LANM:
DEALHA ADMINTATRATION: VEHICLE DRITINATION
RELEALR ¢ LIEN PAYOPP:

TITLR BRAND:
REPLACBMENT VIN:

EREARE PR AR AP PP NP N A A A AEODNTILY TRITR YA A ddd A v d bbb bbb d b r ke kR kot A

HNUHBER OF IXIURIRSG: O
COMMENTS

o : I TOCATION :
ADDRESS I

DITY/STATE: BSAN JUAN, TX F

PHONE NUMBER:

BEATING POBITION: H}h REATRAINT: M/A

TYPE OF INJURY: TAILBINE
TREATED: ¥ IF 50, WHERE: DR. NBLUCH A. MRTR, 3RN JURN

.'t**ii*i****iiii#iiiiiﬁﬁﬁ#*t**i*tm THPCRMATION Y d bbb ddd b b A A A A b d A A A A b w bbb bbb

BEXTBRNAL CAGH HNUMBER : DATE:

TITLR HAMHE:

BUSINBEE 1 & BUEINERH: ¢
ACCIDENT: DATE OF ACCILIENMT:
DESECRIFTILH OF DANAGE:

PFURCHASE/LEASE: © DATE OF FURCHAEE/LEAFR:
MILEAGE AT PURCHASE: © PURCHREE/LEASE A8

DOEE OWNER HAVE BOSBEEICN OF VBHICLE!
READLDTION SCIFAHT

Akt bk k kb kAN Rk ke bR R AR RRBRC CONTACT IHFORMATION * v eddeaawrnew s b wd s S v b ey

HAME: _ OONTACT NUMBHR : 1
COMPANY : CONTACT TYRE:
CONTACT PHCORE

soonsss: |
4 b




GENERAL MOTORS CORPORATION

BRAND: _Cheveolet

DATE: _12/1301
BOISAIM Central Claime &RE: Cinut: [
3 Renslaumos Conbe
Mail Codo 481 C2 D71 Dato 0f Tpcldent; Deossber LI, 2001
Detrolt, M 48265-3000

File Number: 0602629
F

Gentlenen;

Attched s & PAR mpoxt with infotwation an the sbove oaptioned incidet. Tide Repost of Prelimrinary Invastigation is
submitted to you, as we belisva this claim may deserve finther investigation.

I you do ot agree, or if sabsequent facts coras bo your sttention indieating fthe advizabitity of & different spproach, we would
appreoiate baing advised prompily.

Flesse Contact:

 Custonger Relationshiy Manager
Oaneral Motors Corpomtion
5701 B Hitlahorough Avenpe
Sulte 2300

Tezmpe, FL 33510
Prarther incpirios regarding this clatm should ba diracted to the undenigned.

3 mf)ﬁlwtﬂ'

Coplomer Ralationdlip Mmager
Gepeml Moton Corporation
Prodoot Allegation Resotution Tesm




PAR CASE INFORMATION
Problem ID: 086028039

LT I R e

DRIVER NAME: ua QOLLISION: Mo
DANVER AGE: 3 PROPERTY DMG: Ng
DIGABILATIER: WA NONCOLL: yye
ROAD BURFACE: Comarate DM ABV K2
ROAD COMNDITION: Cxy NOTRTY MAME:
# PEOPLE WN VEHICLE: 4 AGENT NAME: EoDIT NEMIBERTO CAVAZCS
WIURIEY: Yoa STATUR: Aceapted
OTHER VEHICLES INVODLVED: No RESECT REABON:
NUMBER INVOLVED: RCAD TEGT: Mo
DEFEXITIVE COMPOWENT: TARLAATE ROAD TENT DESC:
POLICE REBDRT: Mg ROAD TEST RESULT!
INBURANCS! Yag QOMP NEPEOTED: NONE
. INSURNCE COMPANY: ALL BTATE INVEST SUMMARYT: NO INSPRCTION
INBURANCE COMPANY ADDR: 581 NORTH MCCALL SLATE MBENT FHOME:, sas-250-0008
INSPECTION: Na WCIDENT DATE 8 TRIE: (214172001 O8:30:00 AM
INEP NAME:
WOk DATE:
NOP NLEDR:
NG DONE:
PROPERTY DAMAGE:
INCIDENT LOCATION: 208 Morth Staederd
40 Jusn TX TRSSD
INCEENT REBULT: RORWARD FILE TO SBI8. $21 301
VEHICLE LOOATION:

MAINTENANCE LOCATION: WERLACT NOTORS

mm CUST PUT FOOT ON TAILGATE- CABLES SNAPPED CALBING A FALL AND INURY

" PAYER




PAR CASE INFORMATION
Problem [ID: 08028038

COMPOMNENT CODE 1: 04

COMPONENT DEBCRIFTION 1: pewmenial Lifeiry
COMPLAINT CODE 1! Oither

COMPLAINT DEBCRIPTION 1: Product ABegation GM 1341
REPNRATTEMETE 11 g

COMPONENT CODEZ pqa

COMPCNENT DESCRIFTION 21 broke banesth cust
COMMAINTCODZ 2 Othar

COMPLANT DEBCRFTION 2 TrunkiTalloate
REPAIRATTEMFTB . 4

COMPOMENT CODE 3: aAne
COMPONENT CESCRIFTION 3 BAR
COMPLAINT COCE 3! Ogfymr
COMPLAINT DESCRIFTIONY. Pasalble Eafely Concam
REPNR ATTEMFTE Y g

COMPONENT CODE 4
COMPONENT DEBCRIFTION 4
COMPLAINT CODE 4:
COMPLAINT DEBCRIPTION &:
REPAIR ATTEMETS &

COMPONENT CODE &
COMPOMNENT DESCRIFTION B
CORPLAINT CODE &:
COMPLANT DESCRIPTION &

. REFAIR ATTEMPTS &

COMPONENT CODE &
COMPONENT DESCRIPTION &
COMPLAINT CODE &
ODMPLAINT DESORIFTION &
FEPAIR ATTEMETS &




LV = (=18 AM

SIHI0N - 023250 AM

TN - Thitads ABL

13M1NI0N - iTi54 AM

FADN - i AM

LML - 0931206 AWM

PAR CASE INFORMATION
Problem |D: 08028039

T 470 B

Lk .
C e

DESCRIPTION QF INCIDENT
CUSTOMER STATE HIB FATHER PICKED LR NEW TV FOR HIM. COSTOMR BTATE AS HE WAS
RENICVING THE TY FROW THE TRUCK 1/2 HAS WAS DN THE PED AND THE OTHER 112 WAS
mmrmmnnﬁmm ON THE TARLGATE AND HEARD THE CABLE
AKSE, CUSTOMER BTATE WHEN THE CABLE BROKE HE FELL O Hig FEET, BUT WAE NOT
ABLF: TO KEEP HIB BALANCE AND FELL ON HIR REAR. CUSTOMER BTATE ILRIES TO HIS
LEFT KNEE AND TALBONE. CUSTOMER STATE WENT TO DOCTOR AND HAD TO PAY
$110.00, CUSTOMER STATE HES NO ABLE TO LOCATE 1) INBLURANCE CARD. CLEETOMER
STATE HAS TO HAVE X=-RAYE AND DOFS NOT HAVE MONEY T PAY, CUSTOWER STATE HE
GET FAID EVERY TWD WEEKS, CUSTOMER INGUIRED IF HE SHOULD CONTALCT HIS
INBURANCE COMPANY. CRM ADVSE (T WOLILD BE HIB DECISION. CUSTOMER STATER HE
APRAKD TO BE ON THE TALGATE AGAIN, CUSTOMER BERIGE NETHCAL COMPENSATION.
CUSY ALSO STATE HAS BEEN OUT OF WORK FOR 3 DAYR. CLETOMER STATE REPAIRS TO
T#Tmmmmnmﬁmcmmmmmmmm
, KRYSTEL DAVS-ORANTIPARSN

BUAINERE ELIMMARY

CRM REVEWED FILE. CRM CONTACT CUSTOMER AND CONPIRMED FACTS. CRM CONTACT
E8IS FOR FURTHER DIRECTIVE. TR ADVISE CUSTOMER FLE WOULD BE FORWARD TC
E8I3 FOR FURTHER HAKGOLMNG. CRM MADE NG OFFERS TO REPAIR OR REPLIRCHABE. GRM
CLOBING FILE A

NO FORWARD TO EErS. KRYSTEL DAVIS-GRANT FARIGE130.

CRIM CONTACT EGI FOR FURTHER DIRECTIVE. PER M, MABNARI FOR FILE TIO B8IS FOR
HANDLING, KRYBTEL DAVIS-GRANT FARNER1 20,

anm peopivad mpaLage frosn DINYE BOge.

Svn nturned Gall o vk avisad v wis I & IMaeting. cm beit % Sor rflnm aall keyshal
caviv-prantpmGB1 30,

CRM LEFT MESBARE FOR AVRARMKE SHANNONST20TAH0M TO ADVIBED OF PAR
RECHJIEST, KRYGTEL DAVIE-GRANTPARMATSY,

GRMW LEFT MESEAGE FOR SYC MANGER/BAL BOYDRES-0E-2525 TO RETURN CALL,
KRYSTEL DAVIE-GRANT/PARGEEDD,







O Vehicle Inquiry System - Supsmery EXITPYAY L0 ML Ll S TR A AR e * AU % dibmefios T are

GM Vehicle Inquiry System

. Sommary
Rome -mmmvﬂmﬂm Comp:

Hep
VIN: 1GCEC I4VEYEAZES66
VEHICLE INFORMATION
Morchamiining . Warrenty Siart
el COI5H03 - 2000 SILVERADO PFICKUP WD ot ON 1472000
PAREOrder | 3 _pEras. STOCK
Type
Delivaring WESLACO MOTORS 13-
Dealer : 2401 EEXPY 83 Selling Boures: | SEVROLAT
w%mmu
BhoCoder | 20369
: ' Ammelnte Codes | 1140
Nerviea Comtrast | No | Hrasded Tster | No | 'Warmwty Blocks |ml FDI Statust I Pald !
| CAMPAIGN ELIGIRILITY
. Vohilels Has No Carreat Recard OF Owistandisg Cumpulgns
APPLICABLE WARRANTIES
Descripticn "’gﬂ“ Sieeths | Bt Dase | Ed Odemsetar
36/3¢ RUMPER TO BUMPER - RO DEDUCTIELE O/ 142000 6Smiles 8342005 | 38061 milae
721100 SHEET METAL ROST-THROUGH 05142000 43 valics | /1472006 | 100063 mies
3676 CORROUION 0A/14/2000 6 miten | /0472005 | 36063 mies
SO0 PORNCC BEMTRNIONE ' Ol 142000 &3 oxley § RAAI00E BONEY milen
26/36 FEDERAL EMIBSIONS 03/142000 E3rudlen | 102003 | 36063 mmilen
CLAIM RISTORY
Valilae Bt No Awoainted Cheim Hislary. )
CHECK FISTORY INFORMATION
Vabicle Hae No Amocheted Check History Inforwation. .

.lnfl 1HFE301 B:57 AM




M Vahitko Engairy Syxtem - Clim Helory .1 LR [IL W AT T RN SRV T THISY PREpTer i
-

GM Vehicle Inquiry System

Nbr
mvanon | 3 | o | 1 |DERRCTION NA wal wa sl w
ALLOWANCE
CHECK HINTORY
. Vel B No Awectated Cheok History.

© 19982001 Genarnl Motors Corporatian, Ail Rights Resarved

. lof} 121301 4:57 AN
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PAGE |
GM REEBETRICTERE
.EIE KIMBER: OSTB1ESE VIN: 1G0GK2IR4YF4E1214
DATE OPFBNED: 04/25/0d MODEL YBARK: 2q4qa
DATE CLOSED: O4/28/0%2 AHRIENA: CHEW CAR-PLEPTATDR P
BOLRCR YEEB - MILEAGE . 2E00D
CUETOMER |
ADDRESGS :
. HOME DEOMR: STATE | MD
BUS. FHONE:
GENEBERAL MOTORS CORPORATION
CHEVEOLET DIVISIQN
GM REEHBTRICTELD
CUATOMER ;
ADDREEE : BALTIMORE ,
o
HOME PHOME:
CAER MUMEBRR: D&7B1998 VIN: 10002 ARAYFAE1214
MIDEL YERR. 2000
DATE OPENED: 2002-04-26 GERTEE: CREW CAB-FLEETAINE F
DATE CLOHED: 2002-04-26 MILEAGE: I50D0
' Bhone DELIVERY CATE:
TYPR, Yau DEALER NAME: JERRYS CHEVROLET INC
PARENT, DEALER RAODREEE:1544) E JOPPA BD,  BALTIMORE MDY, 21234 ,U8A

EERE ARk h ek ke Ak h b P OENERAL CADE THPOTMIUT TR e drd o b deok der dres o drd o dede s e e e

Blf Trunk/Tailgate Othar )
1 DEPATR ATTEMPT {8} CRALES HOLDING TAILGATE BRRONE
T0l Product Allegation @M 1341 customar Batlsfaction

0 RNFAIR ATTEMPT (5} CANLEE HOLDING TAILOATE BROKH
A04 Fomsible Salety Concern Other

0 REPAIER ATTEMPT(E) HOLDTING TATILGATE HROKE

vahicla operation or damigm

INSTROCTIONS TO {RM:
*Plopoint / underetand concern

* Datarmine Customars axpactation .
* Yalidate famture im on vehicls
* Reaview owoerg wanual with owmer - |[[Owoers Matuals BUN

S\ Progra~-1\Plus | \Micros-1\ Iaxplore. axe hEtp:\\carsweh\wabknowladge]]. <Click cthe Froduct
Cantar Tab
+ Raview specific solutiocne [[EPBOIFIC SOLUTICHE RUN
£1\Progra-1\Plus | \Micron-1\Iaxplore . exe
:tp1 / fcargweb/ common/Produet Canter /Ganaral Info/contant /CWC/ BolutionaByConponentCods_Core
t.htm]] -
* Yalidate with dealearship if neacessary

1




BRAE:
am RESTRICTERD

* Cogrdinate with dealsrsghip to compare with anothar vehicle if necesmary
Hchedule 8 follow up 1f issue is not remclved during call
cle cperation or design

RAARB TR R b AR A ANk ek ek ke e SYORN HTOTORY T E P AR U Uk G Wk d kA kA W n e h bk ¥

ORI CMNBER- PURCHESJBRRY'S CHEV 410-6£1-%100-CHEV 2000 TRUCK & 26000~ CUBT STATES i1 CABLE
BOLD TAILGATE BROEE OFF, CUST WAS STANDING ON TAILGATE CABLES BROKR, CUST FELL TO
GROUND AND INJURE ENEB, CUST STRTEE MOT BEEK NMEDICAL CARE. CUST STATEE WRAPBDACE BANDAGE
AROUND ENMHH. CTAT SHEES TAILAGATE REPATR UNDER WENTY. CUST STATES DLE DECLINE ASET ADVS
CUST THIE IS A LIABIITY CASE AND REFER CUST TO CRD. CUST STATES CABLES ARE MADE OF
INFERIOR MATERIAL. ORM ADVS QUST CRM NBED TO PRODUCE PAR FILE AND ARR/FAR WILL TAXE OVER
FILE AWD WORE WITH OUST. CUST STATES UNDERETANDING. CRM WILL INITATE PAR .

SHARCHN BRADY/CARS-TAMPA; 0; 388590157

2002 -04~-26

CRN UNABLE CONTACT JHRRY CHEV 8VC MAR DAN MOSBS. CRM LEPT MEd WITH AWITOHROARD FoR V0
M3R C/B CEM AT EXT 58008,. CRM GAVE CUBT RRAME, VIN# AND FILRE. CRM WILL WAIT POR O/B
FROM BVC MGR BEFORE INITATING PARE. CRM EUSFENDING FILE

BEAROH BRADY/CARS-TAMPA: 0; 308692578

20D2-04-28

CALLER IS EVC MOR, SEEMHA TO SPBAK WITH BREVICUS RN & BEXT 59005, COHM WARM TRANEVERRED
CALLBR TO THAT EXT. FORMARDING FILE. MARY QSBONRE/CAC/PDE; 0; 389656786
2002-04-26

CRM ADDING NOTEEB TO HIATORY...CRM TAFING INF) FRCH CUET FOR PAR CASE, SUST REPERTLY RADVA

HA WAH SWEEPING OUT TRUCK AND WhE ETANDING ON TAILGATRE WHEN CABLES BROKE, CUST FELL TO

GROUND LANDING ON ASPHALT ROAD DRJURING RIGHT FNEX. CUST ADVE DID NOT HEEK MEDICAL CARH,

KOT NERD CANE, CRUTCHHS OR AWNYTHING TO AID IN MALKING CR WORK. CUAT ETATES HAS ROT

B WORKE TIMH. CUST ADVS HE LOADE VEHS FOR TOWIRG. CUST DOEE MOT MENTION BEING IN PAIN.

CRM WAITING FOR /B FROM 5VC MGR. CRM SUSFENDING FILE

SHAROR BRADY/CARE~TAMPA; 0; INES97891

2001-04-26

CRN REC TREFR CALL FROM PORTLAND CAC/MARY. BVC MR DAN MOAEE CALLED AND ADVE HE HAS ONLY
TALTHD TO CUAT ON PHONE AMD SEEN/TALKED TO CUST PACE 7O FACE. SVC MGR STATES HE HAS ROT
TALKED TO BHOTH HUSE AND WIFE TOGETHEHR. SV MWGR STATEE HE HAS SPOKEN T WIFEIN DERSON
WITHOUT HUSE PRESENT. BVC MR ADVE VEH BRODGHT IN ON A SBATURDAY & MAE ARDVE BY O1mET
CABLES DEFECTIVE AND RBOURSTING EEPATR. EVC MOR ADVE CABLEE APPEARED BROKEN & UMARLE
POTBRMINH HOW THEY BROKE. SVC KGR STRIES CUAT PAID FOR CABRLES/%19.2]1 AND DLR INBTALLED
FRER OF CHARGE. JVC MOR ATATEA CUST COMES BRCK IN EBEREKING PARTS REIM WIFE STRTEE HUER
JUMPED UP ONTO TAILGATE, CASLEE RBROKE, HUSE FELL OFF RND GOT HURT. CUST CLAYMS BULNG FOR
FERBONAL YHJURY. CRM TREFERING OVER TO PAR, CRM FREV ADVS CUST CF 48 BUSINEESE HQUR RETURN
CONTACT BY PAR.; 0; 38BSO874S

PR E AR kb Tk RN TR RERR N AR ENDAR THPORMATION &b & drdtdh dod ek drrdrd A e ek e e e i e e o

INCIDENT DATE: INCIDENT TIMB:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGR:
DRIVER DIAARILITY:

‘ﬂm DEECRIPTION:

ALLEJED DEFECTIVE CONMPONENT



. e —, =

PRORE :
M RESTRICTED

IDENT RESULT:
QE;: REPORT : ROAD CONDITION: ROAD SURPACE:
oF PRORLE: & BCDY INJURY:
INJURIBR

WAB ANOTHER VEHICLE INVOLVELDH
HUMBER OF VEHICLEEG: &

PROPERTY DRAMAUE:

WAE VBHICLE TRHURED: INSURANCE COMPANY HAMR:
INSURANCE CONMPANY ADDREBRE.
AGENT NAME .
AGHENT DPRONE NUMBER:

MORR INFORMATION:

MAINTENRNCE LOCATICH:

CURHENT LOCATION OF VEHICLE:

HOTIFY HAMR:

Was VERICLE INSPECTHL: IHNSPECTORS MAME: INSPECTION DATE:

MILEBARJE AT JHSRPBECTTION:
WHERE WA IMNSPECTION DOME:

WAR VEHICLE ROAD TERTED:

RCAD THET DESCRIPTION:

ROAD TBET RESULT:

COMF INSFECTBD:
BTIGATIVE BUMMARY:

ETATUH1
PR AR bbbk d b dhkhd kb A ADAR IRPORMATION r ek bk r bk kAR ek NS AR B ANR AN RN b i

BOURCE : TRANSACTION -

REQQUEST TIFE.

REPORCHAAOE REAEBON :

DEALER BAC:

DERLER NAME:

DEALER ADDRESEG: , .

CONTRCT: ,

FHOEB MIMBER: FAXL NUMBER

EROLUCST CODE: BODY TYEE:
TRIM:

ENGINE TYPE: TRANEBMIBSION «
VBHICLAE DRIVBABLE:

MILERTE & BUY-HACK: 0O BRC HARRANTY DATE:

MERE: MADR: 0
HALEE TAX)

DEPRECIATTION : '

OPGRADE :

AFIERMARFET :

LERAR TERM:

DAMAGE 1

OTHRER :

H NAME :
imm HUMBER :
T BRATE: INTEREEST PAID:

DEALAR BUYOLT:



PAGHE -
G H REBTRICTED

ACQOUNT BALANCE:

1 LEGAL TYFE!
Q. oo e
BR ADCMINISTRATICH: VEHICLE DREETIMNATION:
RELBASN LIFH PAYORF
TITLE BRAND:

REFLACEMENT VIN:
NN A AR R AR AR A AR T EORTLY THIURY P A A A v kAt At A d d h b kbbb

OF IRJORIES: O
COMMENTS

BAME : LOCATION:
AUDRESH: ,

CITY/8TIATE: |

PHEONE HUMBER :

BERTING POAITION: RESTRAIKT:

TYEE OF IFJURY:

TREATERD ; IF AD, WHERE:

EERARARENNITERh AR RANAA A AR NN X EAADE THPDRMATTOR T ¥ M WA AN R w A dn A Ak v e ke e

EXTERMAL CASE NDMBER: DATE
TITLE NAMES:
AUSINESS: ¥ BURINRES: 0
AIUIDENT : DATE ©F ARCCIDEMT,
CESCRIPTION OF DAMAGE)
EfLEASR: O DATE OF PURCHABE/LEAAE:
LEROGRE AT PURCHAYE: 0 PURCHASE /LEASE Afl:

DORA OWNER HAVE POSEASTION OF VEHICLE:
REBDLAITION BOUIHT:

HRARRRARNEA RN AR AR AN AR ANRARC CONTACT THPORMEATION® i k& 0 v s & e el o e def e e v e o

HAME CONTANT HOMERR = i
COMPANY ¢ CORTALRT TYFH:

CONTACT PHORE:
ADDRESJE



GENERAL MOTORS CORPORATION

. BRANY: Chavmis

DATE: 602
BSIS/GM Ceotrl Claions x:; e
300 Benatssanee Conter
Muil Code 482 C20 DT Daie of Incident: March 20, 2002

Dietroit, MI 482 55-3000
File Nomber: DSTBE4S

(Cenilemen:

Attached iz a PAR report with informetion an the above caplionsd iprident. This Repoet of Preliminsry Investigation iz
submidtted to you, = we believe this claiom mey deserve fonther mvestigation.

If you do ot sgree, or if subsequent facts oma to yoor stimtion indicatimg the advisability of & different approach, we would

Pieane Cantact:

Cosiomer Belationhip Manager
Gemeral Moton Corporation
5701 E, Hilbsbacough Aveuus
Suite 2300

Tumps, FL 33610
Forther inquiries regarding this elaim shotd be directed to the nndersigned.
Sincersly,

Robent St. Piacre
Cusiorner Relationship Manager
General Mobars Corporation
Product Allegation Resalution Tearn
Enclosures:
Customer
VIN Frofills
__ Insgection Report
.. Pletures
. Estimates
— Police or Fire Hepont
— Repaly Ovders
Derm Tape
Other: (Description)

113007 andsslad th



m.nmnm 06833278

IRTE OFENED: {5/07/03
INTE CLOBHD: 05708702

AR YEB

UATOMER :
DDRESH ¢
{OME PHONE :
\UB. PHOME:

IENERAL MOTORE

a4 H RES

4030Y(,
BAGE :
TRICTED

VIN 2ACECLITI11191164
MODBL YRAR: 2001

SERIES: STLYERADO PICKUD 2WD
MITRAGE: 26000

STATE : CA

CORPOERATION

CHEVROLET

TIBTOMER |
JDOREES :
[OME FHOME:
ASE NUMBER: 063323279
ATH OPHMED: 2002-05-07
IATH CLOSBRD: S002-05-08
. .

] PAR Yanm

IRC PARENT: OE74BB31

v,  ONTRRIO,CA, 91764, 08R

VINH:

MODEL YEAR:
SERIEA:
MILERCE

DIVvVIBION

REBTRICTER

MIRA LOMA

dGCEC1TH#L1191164
2091

SILVERADO PICKOR 2WD
26000

DPELIVERY DATE:

DEALRR HAME:

MARE CHRISTOPHER CHEVROLET

DEALRR ADDRESS:2131 COMVENTION CENTER WAY BUITE

red MR E ARk ke kR d kA a A GRNERAL CASE INPORMATION T krdkdr bbb kbbb bbb ddmrdddddddd

2323 CBI Reply
] AEPAIR ATTEMPT(3)

11& Trunk/Tailgate
) REPATR ATTEMPT (S}

i1l Body
1 REFAIR ATTEMET (5]

i13 Reimbursement Requested
7 EEPAIR ATTEMPT (5)

¥ BOLITION FQUND

Customer Satisfwction
el recaiwved 4/22/02

other
tailgate cable snapped

Othar
camaga to veh body

Other
for damage

ERAAR AR RN RN NN A AN T TN RN A e n o ORE HISTORY Fddhdd kR et Rkt Ak h R hrkrrhaddn ek dd b

vi.iiiiiiiiii* kkbkbkhhkbkkbkkhkdrd kPR INFORMATIONt kddd kb kdhbdnardpipierti4tatdadinn LR

+HCIDHENT DATB: 2002-03-06

INCIDENT TIME: 15:00:00




Flowsy
PAOE:
M RESTRICTETD
.EE NIMEER: 1-T7a5K4237 V1IN 100GEIFURET1213215
DATE o6/10/02 MODEL 1999
DATE UHH!IIG: SERIES SILVRRADD
HOTORCE: MILEAGE s0000.
croce: [
ADDRESS:
HOME PHONE: BTARTRE: (v) .4
AUUH. PHDONE:
G ERNRERAL MODTORTES CORPQRATION
CHEVEOLET CDIVISION

O RESBTRICTED

CUSTCMER:
ADDREEE ¢ Claramors g

ox [
HOME PHONE:
ChRHE NUMBER: 1-T7254237 VIN: 10CEK2UXREZLI2L31S
MCDEL YEAR 1939
DATE OFHNED: 2002-06-10 SERIEA, gllverado
DATE CLOSED: a20D02-0B-21 HILBAGE : &0000.0000000
H Phone DELIVERY DATE.
TYPH: PARYea DEALER HANH: Claasic Chevrolet, Inc.
PARENT: DREALER ADDRESS:8501 Owasso Expreasway, OCwameo,OK, 74055-5125%,

ERR AR AR AR AR AN MR AR PR R P MIRNERAL CRAEE INFORMATICEHN MR AASRRANAAA s Atk an ki r

€11 Trunk / Teilgate / Hatchhack
0 REPAIR ATTHMFT{3) Braoken

kbbb bbbk kbbb bbbk kb r A PORE HIATORYMMANARNNA SR DRV ARNARRRARRERENR AR R

Cust called in referance to tailgate cablas.; ; 2002-06-26
2002-06-19

CRM called dealw:r.; ; 2002-06-10D
2002-07-43

Alleged product fallure: Tallgate cables; ; 2002-07-01
2003-07-01

Pre-PAR form; : 20D1-97-02
2002-07-02

AEBIONED PAR CASE TOQ KRYSTEL DAVIS-GRANT/S581204; ; 2002-07-02
02-07-02

Sarvice Request tnmarship has changed PROM: MALDOMAM TO: KDRVIH; ; 2002-07-02



@H RESTRICTETPR

2003 -07-02

..\till: ;7 2W0A-DT-02
003-97-02

IRITIAL; ; 2002-07-D2
202 -47-03

INITIAL; ; 2002-07-92
2003-07-03

PAR INBPECTION LETTER; ; 2002-07-D%9
2003-07-02

RAL: ; A002-07-02
2002-07-05

BRC PAR Hoanned: 2002-07-05-11.07.17.000000, MBXDocHum: KDAIDZ4AS04; ; 2002-08-01
20020717

ERA TNSPECITON; ; 2002-07-17
2pb2-57-18

FILE REVIEWED W/CONSULTANT 7/17/02; ; 2002-07-14
2942-97-18

CEH SEOEKE W/6VC MAMAGER.; ; 2002-07-18
2002-97-148

KE N/CUST; ;y 2042-07-18
003-07-10

RERAIRS; ; 2002-97-18
2002-07-1%

BRC TAR EScannad: 2002-07-18-17.17_E7.000000, MAXDocHum: EDAIDISSFD, ; 2002-08-01
2002-0E-D1

FORMARDING TO FTT/8134Z: ; Z002-08-D1
2002-08-01

FORMARDING TO PTT/REPAIR/Z1242; ; 2002-0B-15
2002-0B-01

BUAINEES BUMMARY; ; Z003-OB-01
A¢0d-08-02

ASSIGHED FPT CASE TO RUTER BO¥CR/57611; ; J002-0B-05
d003-58-02 L

Enrvice Raquest Ownersbip has changed FROM: XDAVIS TO: BOYCHR; y 2002-08-03
2002-08-08

REQUEETING RO; ; 2002-08-1%
2062-08-19

ATRY HRVE HOT MADE: ; 2002-0H-18



PR a
amn REETRICTED

100z-~08-15%

‘ET AAE ROT ERODGERT VEH IN POR REPAIR, FILE BEING CLOSED PENDING CUST CONTACT.; : 2002~
08-1%9
4002-08-19

fiervice Requast haa been Closed Batisfied.; ; 2002-08-19
aDDI-08-21

CUBT LEFT MESEAGE 210-241-29892, ; 2002-08-31
200%2-08-21

Barvice Reguest has bean Clopsd gatisfied.; ; 2002-08-21
Willism Mc Guire )

o ol vy o i o e i e t*ii*tiiiiii*tit***?ﬂ ImTIQH*‘I"i"ﬁﬁ*iiﬁ*iiiiiit-i**iiii**i i i e o v ol o

INCYIDENT DATE: 2002-06-0% THCIDENT TIME: 14:30:00.0000C0
INCTDENT LOCATICN: Cust home driveway

DRIVER HAME: DRIVER AGE:
DRIVER DISABYLITY: none

OWNER DESCRIPTION: Cust atates that she, hary husband, and her pon ware trangporting aoma

things from their home for a yard sala. Cust states that her son wae driving the wveh down

their gravel driveway. I «as standing on the lowsxed tailsace holding the

items the family intended toc take to the yardeale. Cuat won was drlivipg the veh when the

tallgate cables broke. The cwner fell to the ground and sustwined injurism no worse than
cuts and bruises.

ALLEOED DEFECTIVE COMEQNEHNT: Tailgate cables

INCIDEMT RESULT:

POLICE REPORT: RGAD COMNDITIOK: Dry ROAD SURFACE: dGrawval
NUMBBR DF FEQPLE: 2 BODY INJDRY: X
JMIORIES:

WAS ANOTHER VEHICLE IRVOLVED:
NIMBER OF VERTCLEE: 0

PROPRRTY DAMAGH :

WAE VEHICLE IRSURED: IHNBURANCE COMBANY NAME :

INBURANTCE COMPRANY ADDRESS:

BOENT HAME:

AGEHT FRONE HUMBER:
MORE INFORMATION: Cust son 1.5- vears of age and currently resides at the cuat home
MAINTENANCE LOCATION: Claasic Chevrolek, Inc. .
CIRRENT LOCATION OF VEHICLE: Cuat home
HOTIFY NAME: Oumer

WAS VEHICLE INSPRCTED: Qther INBPECTORS MAME: 3rd Party InepectorINSFECTION DATE:
2002-D07-04 10:28:00.000000

LRAGE AT INSPECTION:

RE WAS IHNSPECTIUN DONE:




WAE VEHICLE RCAD TESTED:

TEST DESCRIPTION:

TEST REEULT:

THEPRCTED +
INVESTIGATIVE SUMMARY:
PAR BTATUL:

G H

RRSTRICTRERD

PAOE :

AAEAE R AN AT AR R LANFEN AR E RSN T A ANANPPRAR THRORMATION P e v kb b v A kb am b A b Rk ru v vk w e rw

EOURCH ) TRANSACTION :

BEQURST TYPR:

REEFURCHRHE RHEASON :

.DEALER BAC)

DEALER NARME :

DEARLER ADDRESE: , .,

CONTACT:

VTHONE WIIMBER : FARX HUNBER:

PROTAUCT CODE: BODY TYFR:
TRIM:

BEMNIIME TieB: TRAHSMISSION:

MILEAGR & BUY-BROK:

VERICLE DRIVEARBLE:
HRC WARRANTY DATE:

MSRP ! NADA, D
SALES TAX:

DERRBCIRTICN -

UPGHADR :

AFTEEMREFRET :

LEASE TERM:

«: -

INTEREAT PAID:
DEALER BUYOUT:

LBGAL 1 LEBAL: TIYFE:

LEMCH LAW:
DERLER ADMIKISTREATION: VEHICLE DESTINATION:
RELEASE : LIEN PRYGRF:

TITL® ERAND:

RBPLACHMERT VIN:

FEREE R AR AR RN RN R A A AR AV AADODTLY TELTITRYA & 0 A A o i otk o oo i oo o et e e e e i

HOMERR OF INTURIRG: O
COMNMENTE :

NAME : LOCATION :
I
CITY/BTATE: Claremare, QK
PHCHE NUMBER:
SBATING POOITION: Passsnger-alre Rear Presaenger
REETRAINT: none
TYPE QF IRJURY: Minor cutes and bruises
TREATED : IF BO, WHERE,

.it‘l##*tr#**ttttttttttttttti\I'#ﬂ **ADR THRFORNATICN Tkt dr s ddddndh vk bk kb b e e ddd




PAGRH :
A REATRICTETD

TRRMAL CASE NUMBRR: DATE:

TLE NAMEE:

HINESE ; ¥ BOBINESE: €
ACCIDENT: DATE OF ACCIDERT:
DESCRIPTION OF DAMARGR: .

PURCEASR/LEASE: ¢ DATE OF PORCHASE/LEASK:
MILBAGR AT PURCHASE: 4 PURCHASE/LEAER AR:

DORR OWNEER HAYE POBRESBION OF VEHICLE:
RESOLUTION SOTOHT:

FAEAEEE AR RARN TN ANNENRNNWN S92 BRC CONTACT INFORMATTIOMF«aradddui sk bk ah b bbb bbb

HANE 1 CONTRACT HUMBER : 1

COMBRNY 4 CONTACT TYPR: 'ITnjured!’
CONTACT PHONE:

RDDREEE 1

claremcze, CREN



e e——

L T T T
Page 1 of 3

® o
@ePTiNIce Mondary

EAA/SPX Fiskd Coondinalor
Fhone 586-753-3336

Fax 586-753-3335

Phomo: 300-231-1841 ext.§8130
Fax: 865-249-231%

Maiting Address:

GM PAR Investigations

5701 East Hillsborough Avemae
Suite 2300

Tempa, FL 33610

Viehicle Infornsation

YIN#: 1GOGK29UXXZ121215

Year/Make: 1999 Chevrolet

Maodel: Sliverado y
Contsats Nerow SN

Contacts Noaber: I

. Vehicle Location: Claasio Chvrolet

IO L8EE-148 AMUNTLE ALAW] P00 TO~WO~ LNC




. CN-PAR, Rav. D87 FHELIIIIHAHT (pagn 1 043}

mmm

-

m

YH: 195% Modai:  Chwrobst Zone: 3C
Siveraldo

Division notified by whom? How? ____ Date (mmiddiv:

Daiv Assigned to investigation group dmmiddiyr):

{ | INCIDENT SUMMARY (FROM CLAIMANT INTERVIEW)_ ] l
hhmunipauunnllnu interviewed: NN la thia the ddivar? (YA N
Incident dabs (mmaNiAT): __ Time @4k
Type of coltisfon? [ Pront [ rear [] eie Crokover ]

Were olher vehicies involved? (YA} Iy Howmanry? ___ DN the drver recelve a cilstion? (YMN) n
Police report writen? (/NUnk) I Polioe Repart #

Which polics etation and/or officer made ropart? Gnoluds phone no.) —

Did fire ooouwr? (YA) 1 Fre Depl. report weitian? {YAWUnk} __ = Repor# _

Which station andiar personnei made the neport? jeciudephone na)

Madiosl sxponea’? (YA) 1 Estimated mecical expenes §

Propecty damege? (YN} 1 Estimgted propesty damuge §
(i you, complete Property Damage Geotion)

Curvant location of vehica? (sddmss & phone) Qumey Is. driving yahiole.
What system(aycompanenifs} aro atiegedty defective? Tallmie sucoort cables,

mmmmw_

20 d £L89E-THD ) AT £AdW] PO P0 ZO~PO=LNC



I the alleged oefecive par(s) were remcwed from the vehlcle prior 10 inspaction. ndicats the axact pariis).

Curment focation of parts: S4il on vehicle.yeg
Custockan: Owwer

L

K OWNER- GL!I__IMHT_.WH ESBES

Owner's Mame: [N Dute of Birth _____ DeyPhore {__ ) __
Steet/Cly/StatesZip: PMPhone{ ) ___
Oriver's deme: NN + GateofBith __ DayPhone{_ ) ___
Orivara Uicense % _ State: ___
Btmmmmuump: — PM Plone (__3____
Claimant’s Namp: Dateof Bith ___ DayPhone (__ )
Gtrepl/Chy/Bialeo/Zlp: __ PMPRone () __
Claiman's Atlormey: ____ Prore (5 __
Stroet/CltyStateZly: Fax{ )
Claimant's msuranoe Co.JAgent: Phone{ __ __
Sirect/Chy/Saia/Zip; Fax{_) _
I;H name, Address, and day phone number of arw wiknesses batow;
2
3.

M VEHICLE
YR 1809 Maks: Chgy Mode!: Silvasnici Lic. Pipta Stale: Ok

Purchased {New, Lisnd, Damc): Now

Primery use of e vehicls:
Sailting Dealer {namu, phons):

Bervice Dealer (nawme, phone): ____
Addiionsl Gomments: _

Mileage: At Purchese 0

Estimaed Current §7.158

The informetion betow should be gathersd from GR's own vahicls reoorde:

Buld Dele (mmddivy, ___

ks vehiche subject ta any product campaign(s)? (YAN) __
1dentify campaign(s) that were not complated:
If yos, how many? ____

Ay repalr onders inwamanty hisiory? (YA)
(Atiach coples of all relevent R.O. '8

Viise an inspection perfarmed? (YA ¥

20 d LAS9E~ TSS9

Dalvary D (mmiodiyn):
If yos, ideniffy te camppigne: ____

INBPECTION (to be wfter Impoctluni I

Liata of inspection (mavidlyr): OTAMIOL

LML LA4J4WT] JE0P0 20-4O- LN



How waa matier left with cldimam? Gncluds date) _

Check X" for ali Repart forms ettached ([ | if none)
[[] Petce resat (] Fwe repon [Jower ___

Gheck “%* for ail vahlole system lnspecilon forms sitached.  { X If nane)

E AtcaleratorAnrottie Hood Latoh CHASSIE:

Bosty Biruciun - Side Impect Saat Belt System Raar Axds
BrakeAB/TT Systemis) Saats Shearing
e (Collleion) IR (Air bag) Systen fispansion
Firne (Non-collislon) Tranambssian Yiheols & Tires
Handiing - Trucks L]oter ____

O " d LBRE~TA0D ANERNAE Aud¥] 490100 EO-pO-LDC



| V _BODILY INJURY I

. Any injurias? (Y/M) ___ (N No, akip thiz wction)
Provide the following nformation on injuies and indicate whedtar the Injured person{s) were: (A} fing i the
owner's vehicle, () rikding in anather vehicie, (C) & pedestrian, or (D) other {expiain “other" undar *Seating Posilon™)

{1) Nama: Daisof Buth: _____ DayPhone (3
Haight: § Weight: 238 1ba Social Sscurity Number, __ =~ =

StreslCRy/State/ZIp:
Code ARG orD): _ Saating Posillan:
If Code A or 8: Was person using sest belfls or & ohiid safely sest? (YN) __

Neture of Injurles: Sicraoe on arm and isd,
Whers treated:

By whom (name, phane, adreee):

@ Name: Dade of Birh: Day Phone (__)
Height _ N __in Woight: ____bs Boolal Seourity Number: __ = -
ShreotCRy/ SlainZip:

Code (ABC, rD): __ Baating Posltion:
If Coda A or B: Wan parson yaing ssat belia or & ohild safely eeel? (YN __

Neture of Injurtes: _____
Whore trealsd: ______
By whom {nama, phons, nddress): _____
{5) Name: Dats ol Binh: ___ Day Phone {0
Height: __ft1 __Mn Waight: the Social Securtly Numbae: __= = _
Shest/Chy/Ststep:
Code (ABC, orQ): ___ Banding Position: _____
. If Code A or B: Was parson using ssal beits or a child safety sest? (YIN) ___
Neturw of Injorex
Whers tresled:
By whom (name, phone, addrees):
{#) Namm: _____ Delsof Bithe Day Phons {__)___
Helghi: 1] n Waight: Ibs Sociel S3scurity Number: _= -~

StreslCRy Stmle/Zlp:

Code (ABC, orDy: Saning Postion; ___

Hf Code A or B; Was parnon using soat balts or m child satety seat? (YIN) __
Natww of injuries: ______

Whars tremad:

By whom (name, phone, sddress): __

H0"d LOPE - TR ABN-AY AddwT] SEOIPD ZO-PO-LNC



VI__PROPERTY DAMAGE
. SECTION A - MOTOR VEHICLES (Other than Clalmant's)
Was another vehicle damaged? (YiN) ___  If "Ne", gidip {0 Seclitn B,
YR Maka: . Model
VINN _____ Est.Vehlde Spaed: __MPH ByWbom? _____
Exiam of dsmage,
Owriar {name, phone, addnees).

Diiver (name, phone, sddressy. _____

SYR __ Make: _____ Model ___
VIN: __ Est.Vehicle Spaad: __ MPH ByWhom? __
Extemt of damage:

Ownar {nama, phone, addross): ___

Driver (name, phone, sddvess). ____

BECTION B - OTHUER PROPERTY

Wz thers any other proparty damage? (Y/N) ___ It “Yes’, compiets Seation B.
. {1) Owmar (name. phons, addrese):

kemis) and maand of damage: ____

@ Ovwner {name, phone, address):

Rernis) and sxhent of damage: _____

(3 Owner (nama, phone, address): _____

lorr(s) and exiant of demage: _

0" d LGRE-TSR APEUMAY AVAET] dE0IY0 ZO-¥0-LIT
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Rovers fiwy shove oosders te relotell. Riake o e
gt in wocwre.

Wiikicilo sheal e bl Mo, cypucially la some cities
Alhongh yoor vekichs lus & sonker of lolk-Acieeest
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Ipossildn o sined Flewerer, o s wags you o bl
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Iy Joxvw your wikiclo ﬂﬁﬂqlhﬂn. Fean
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Ih-. lﬂﬂntﬂl Alwag dothis.
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Clarercre, OK [

Service roquest: £1-7254237
¥ehicle Identification Number: 1GCOK2WINKZ121215

I am writing to confirm owr convetsation oa July 2, 2002, regarding the upcoming inspectiot: of your 1999
Chevrolet Silverado, which you authorized to have performed. The complete inspection process may take
ten to fourtcen business days.

A part of the inspection, we will take photographs and measurements. For a thorough inspestion to be
performed, it may be neceqanty to inspect additional systems on the vehicle. A download from the
Sonsing and Diagncatic Module (SDM) may be performed as well. As explained in the Owner's Mamal,
in addition to its other fimctions the SDM records information about the air bag system and other crash
related data in an air bag deployment and votne nesr-deployment crashes. If we downlosd SDM data, &
copy will be made aveilable for you.

Please note the potential GM uses of this crash date onoe GM has a copy in its files. Once collected, the
datn is available for GM’s ressarch needs. Also, in surnmary form, this informetion may be provided to
non-GM orgenizations {i} which have a rearonable need for i, (if) which have a demonstrated ability to
utilize guch datn, and (iii) which are expesicd to usc it for studies aimed st improving safety to the benefit
of the public at large, the auto industry, or GM. However, information which tiea date to & partioular
vehicle, such 23 VIN, owner name, or date and location, will geneeally not be disclosed by GM other than
(8) ta the involved owner/lesser or histher designated agent, (b} in response to an official request to
police or similar government office, {c) for rezearch where appropriste confidentielity is maintnined and
need is shown, (d) as part of GM"s defense of litigation imvelving the subject vehicle or other GM
producte, or (¢) &5 otherwise required by law.,

If you have any additionat questions about our upcoming inspeetion, you can contact me at 1-800-231-
1841 extension 58130, Monday through Friday between 8:00a.m. and 5:00p.m. EST.

Sincerely, ‘

Kryxte] Davis-Gramt

Customer Relatlonship Manager
Product Allepation Resolution Team
General Motors Corportion

PADDD2-T/
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PROE - 1
M REEBTRICTED

.BE NUMHBER: 1-21943799 VIN: 23CEK1RTAY1262221
DATE ppfas/foz MODEL 2000
DATE SERIES EILVERADD
SOUTRCE : MILEAOE 35000,
CUSTOMER :
ADDREDE :
RFOME PHOHNE: ETATE: LA
EUE. DHONE:
GENERAL MOTORS CORPORATION
CEEYROLET DIVISION
g REBETRIOTED
CUBTOMER =
ADDRESS: Ruston , LA _
HOME PHONE:
CREE NUMBER: 1-Z213437559 VIN: SUCEK19T4Y1262221
MODEL YBAR: 200D
DATE QFENED: 2002-08-05 BERIBE: Hilveradc
DATE CILOSED: 200X-0B-29 MILEAGE : 16000.0000000
BOURLCE : Phene DELIYERY DATE:
TYPE: PARYen DEALER MAME: Farmarville Motora, Ine.
¢ PARRENT: DEALER ADDRESH:1001 Eturl:l.ngtm Hwy, Farmerville, LA, 71241-
809, USA

""'fﬂf'ﬂf'**fi‘i‘ii-'iii-iiiiﬂmm mn Immrlmliiii..t-i..i k¥ YT R

€1l Trunk / Tallgate / Hatchback
D REPAIR ATTEMFT (8] Broken

ARk kRN AN AR PR RN PR N 2 JORE HISTORY A AR AN A AT A A RN AR R i bbb dddddd b

report of product failure resulting in injury: ; 2002-08-05
2004 -08-D0%

Fre-par form; ; 2402-08-07
2002-08-07

ABEIGNET PAR CASE TO DON LATIMER/57748; ; 2002-00-07
a0Qa -GB-07

Bervice Rsguast Ownarship has changed FROM: CANNORNT TOC: LATIMERDy ; 2002-08-07
2002-0B-20

Initial contact w/Dlr.; ; 2002-98-29

Qﬂﬂ?'ﬂ‘ﬂ'iﬂ
nitlal contact w/Cust.; ; 2002-08-3240




PRJE: 2
M REEBETRICTED

2002-08-20

q:l.l:ial contart W/AVM,:  2002-0R-20
00Z2-0B-20

FPearformed cape Bcan.; ; 2002-08-z0
4003-0B-20

No Inspecticon Beyuired-Veh repaired.; ; 2002-08-20
2003 -08-29

Mviped Cust of GM deciasion.; ; 2002-08-20
2442-08-20

élu-ing PAR filw.; ; 2002-08-20
2002-08~10

Sarvioa Ruﬂst has begn Clopged Satiefied.; ; ADDZ-0B-I0

kbbb Ak r kW W hhhddddh ok dh bk d 2 BAR TNFORMATION *Whhhhidrdddrddrdd b idrdd bbb ndrd s w

INCIDENT DATE: 2042-07-21 INCIDERT TIME: 13:00:84.000000
INCIDENT LOCATION: Ozark Arvkansas, gravel road off of Highway 23

DRIVER NAME DRIVER ACKE:
DRIVER DISARILITY: NHo

DESCRIFPTICH: Two woman, approximately 130 pounds meaximum each, saitting on tallgate
owerad), riding uwp wmlight Ilneline gravel road approximately 30 yatds, both straps oo

tallgate bhroke simulatanecusly. Cne passengar landed cn her feet, victim fell, hit her
bead and oponed & head wound.

ALLBGED DEFECTIVE COMBONBNT: Tallgate, tajilgate straps

INCIDERT REATLT:

FMOLICE REPORT: ROARD CONDITION: Dry ROAD BURFACE: Gravel
NUMBER OF FEOPLE: 4 BODY INJURY: Y
INTORIEA

WAR AMNOTHEERE VHHICLE INVOLVED:
FOMBRR OF VRHICLRA: O

FROPERTY DRMROE:

WAS VEHICLE INEUHED: INSURRNCE COMPANY NAME
INSURRNCE COMPANY RDDEREES :
AJENT NAMR:
AGERT PHONE NUMBER:
MORE INPORMATION: Health Ineurance: Biue Croms of Louislana policy numbe:m
Uroup numbear BC Plan 17088, Plan §70; Customer has i documentation from
not know attending Dr.'s name. No emargency respondsrs at scens/transport to hospital by
mpouns.
MAINTEMANCE LOCATION: M/A
LOCATION CF VBHICLE: at homa
FY MAME: Driver




PACE: i
GM REBTRICTEHSR

VYEHICLE INSPECTHD: INERFECTORE EAME: Inapaction Nob ParformadINESPECTION
'TEr
ERGE AT INBPECTION:
WHERX WAE INBFECTION DKXNRE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DEACRIPTION:
ROAD TEST REATLT:

COMP IRSPECTED
INVEESTIGATIVE SUMMARY:

PAR BTATURE:
SRR E PR E ARk kb n kit DRAR [NFORMATIOH T A A AR AR N A AR AN TR RN AR Rk h hkwk ek h b

BOTR{E : TRANSACTION:

REQUEET TYFE:

REFPURCHASE RHAEON)

DEALER BAC:

DEALER HAME:

DBALBRE ADDREEBE, , ,;

CONTACT: .

PHONE NUMBER : FAY NUMBER:

PRODTOT JODE BODY TYPE!:
TRIM:

ENGINE TYFE: TRAKEMISSION:
VEHIZLE DRIVEABLE:

MILEAGE & DBUY-BRCE: © BRC WARRANTYT DATH:

RE; HADA:r O
BALNE TAX):
IATION

OPARALE )

AFTBERMAREET:

LEARSE TEEM:

DRAMAOE :

OTHER

ARARCH HAME :

ACCOUNT EUMRER :

INTEREET RATE: INTEREST PAID:

DEALER HEUYOUT :

LEGAL : LEGAL TYRE»

LEMON LAN:
PEALER ADMINIBTRATION: VEAICLE DESTINATION:
RELEASK: LIEN PAYOFF:

TITLE ERAND:

REPLACEMENT VIN:

ThEERA R rwwwrddoddbkk kbbb BODTLY mm'rtiiiiﬁiiiiiiiii*ﬁﬁﬁﬁﬁ*ﬁﬁ ol v o v o e el
'

OF INJURIES: 0
COMMENTS :

e, PN e

CITY/BTATE: Rustom, Lk
NUMEBER S
TING FOSITION: Driver-side Raay Passanger




| BAGE L
@M REEBETRICTETD

RRITRAINT: Sitting on open tailgate, ne holding on
PE OF INJURY: head wie punctured by rock, short term memcry lc@a, uncanscicus for

lximately one mims
'TED 1 . IF Bd, WHEFRE:

AR ER AR AR AN AR RS kbR AT THPORMAT OIS X% %0 0 ke sk o o o0 o 0 oo o e e sk e o o o e o e

BXTERNAL CASE NUMBER: CATE:

TTTLE NAMES: .
BUSTHERS : & BUSINEES: O

ACCIDENT: DATE OF ACCIDENT:

DESCRIPTICN OF DAMAGE:

PORCHARR/LERSE: 0 DATH OF PURCHASE/LEARSE:

KILERGE AT PURCHAHE: 0 FURCHASE/LEABE AH:

DDES OWNER HAVE POSESSIOH OF VEHIOLE,
REZGOLUTION SCUGHT:

RERkAk vk r i ariki bk kb e e e s v *ERD CONTACT ITRFORMATIONS S+ dhn kb nh b bbb hbdhhd A ey b hdd b nhr
e comcr wm: 1
COMPANY | CONTACT TYPE: ‘Injured’

CONTACT FHONE: S
avowzss: [
Ruston, 1




H11804

PAGE: 1
GM REESTRICTELD
‘an NUMEER: 1-29930303 VIN: 13CAK29RAYFE182 36
DATE 09/03/62 MCDEL 2ooo
DATE 09/0E/D2 SERIEB oK PICKUP
BOURCE: PARYES MILERIE 24000.
CUSTOMER |
ADDRESS: -
HOME FHOME: ETATE : IL
BUS. PHOHNE:
GENERAMAL MOTORE CORPORAMATION
CEEVYEOLET DIVISION

o RBREBSTRICTED
CUSTOMER |
ADDRERS Tinley Park .

= I

HOME DEHONE:
CASE NUMBER: 1-29950303 vIN: 13CGK29REYF4LRZIR

MODEL YEAR 2000
DATE OPEHED: 2002-G9-03 SERIES: C/K Plokup
DATE CLOSED: 2o02-09-08 MILER3E 24000.0000000

B Phone DELIVERY DATE:
TYRR: PARYas DEALER MAME: Phillipa chavrolek Inc
¢ PAREMT: DEALER ADDRESS:Rcoutes 30 and 45, FPrankfort,IL,50423-135%,U8A

ARREBNARRE RS ER RS SRR NN v OANARAL CASE INFORMATION*hathhsnntkunbhnhdbbbbbbrbdhnnn

€11 Trunk / Tailgate / Hatchback
D REPATRE ATTEMPT (8) Broken

AR TR R AR AR R b R AR r A UORK HIOTORY Fhdd d o h b kb b o b bbb R b bW NP e e R R TN E RN

PAR; ; 2002-09-D2
gDy -05-03

PRR; : 2002-09-04
4002-09%-03

Cust called to spmak to ownlng czm; ; 2002-09-0&
Z00%-09-04

ABBIONED PAR CAEE TO MARJORIE LOTT/S57120; ; 2002-Q5-06&
2002-09-05

Barvice Requsset Ownership has changsd FROM: SEIFTERE TO: LOTTM; ; 2002-05-05 .
0Z-09-08

VIN goan completed no other filesa located; ; 2002-09-05




PAQE: 2
= | REBTRICTED

2603-03-05

"n contacted cust at_ ; 2002-09-05
002-05~05 .

Inbound call; ; 2002-09-08
2003 -05-05

Crm contacted dlr ac Bl5-469-2321; ; I003-D9-05
A003-09-05

Crm contacted AVM at $30092-3209; ; 2002-08-05
2002-D9-D5

Mo ipspection; ; 2803-0%-05
2002-09-05

Adviped cust file being farwarded to EBIE; ; Z2002-0D9-05 '
2002-03-05

No offer to repalr/repurchage; ; a002-09-05
2002-09-05

BRC PAR Scennad: 2{02-0%-05-13.23.57.000004, MS8XDocMum: LOTAID?741lF; ; 1002-05-06
4d002-D8-05

Cro contacted AVM at £30082-83208; ; 3002-05-04
4003 -0%-08

rvice BEecuest had been Closed Satisfiled.; ; 2002-09-06
ack Cooper

i’i"*ii"iiiiii’ii’iiiiiiiiiii*iiiiiiiirﬂ Im":m‘iiiii*** (AR R ERRR RN L AL 2222222l LY

INCIDEMT DATE: 2002-0B-14 INCOIDENT TIMB: 17:30:00.0480090%
INCTOEMT LOCATION: BACK DRIVE WAY

LCRIVEE HAME : DRIVER ADE:
DEIVER DCISABILITY: nane

ONMER DEECHIFTION: HUSBAND WAE STANDING ON THE BED AND THE TAILGATE AND 1T COLLRPSED

ALLEQRED DEFPECTIVE COMPONENT: tallgats

INCIDEMT RESULT:

FOLICR REPORT: ROAD OCOMDITICH: Dry RORD SURFACE: Gravel
HUMBER OF FEOPLE: 1 BODY INJURY: Y
IEJURTES :

WAS ANCTHER VEHICLE INVOLVED:
HUMBRER OF VBHICLES: O

PROPRRTY DAMAJE -

VEHICLE IKSURED: INSURRNCE COMPANY HAME:
INBURANCE COMPANY ADDREES ),




ZAGE !
cM RESTRICTED
AGENT MAME:
AAENT PHONE WUMBER:
E INFORMATION :
JHTEMANCE LOCATION:
CURRERT LOCATION OF VEHICLE: back driveway
ROTIFY NRME: Owner
WAE VHHICLE INSPECTHD: INSPECTORS NAME: Inspsction Hot PerfcimedINSPECTION

DATE :
MILEAGE AT INSPECTION:
WHERE WAZS INSPECTICH DOME:

MRS VEHICLE RORD TESTED:
ROAD TEST DESCRIDPTIONM:
ROAD TRET REEULT:

COMP INEFECTED:
INVESTIGATIVE SUMMARY :

PAR STATOS:
Whkb g bbbk kAR Rk kAR AN RN RBAR [HFORMATION  * AR A A2 wdddun vl wddd b dd e r e wrenn®

SOURCE: TRANSACTTION :
REQUBST TYPE:
REFURCHASE REMION:

DEALER BAC:
DEALEF HAME :
DEALEF ADDRESS: , ,

CONTACT: ,
HUMBER 1 FAX NIBBER :
CODE: BODY TYPR:
TRIM:
ENUINE TYPR: TRANMEMIESICH
VEHAICLE [RIVERHLE :
MILBROE & BUY-BACK: O BRC WARRANTY DATE:
MERP: HADA: ©
BALEE ThX:
DERPRECTATION ¢
UPGRADE «
AFTERMAREET :
LEASE THERM:
DAMRGTE :
OTHRR :
BRANH HAME :
ACCOUNT HUMBER :
INTHRHET RATH: TINTERBET PARID

ACCOUNT BALARCE :

LEJAL LEGAL TYPE:

LEMON LANW:
DEALER ADMINISTRATION : VEHICLE DEHTINATION:
RELEAOR LIEN FRYOFF:

TITLE BRAND

REPLACEMERT VIN:

FEFEEAANRR AR A kAR AR RN RARRYAODTILY INJURY YA TR R TR R d R n R o d i n o ik b o o e oo o o i ke

ﬂ:&rﬂﬂ' IRJTORIEE: O
Bt

1




PROR :
a M EESTRICTED

LOCRTICON:

: I
Reas : I
try/erath: Tinlev park, I

PHOME WUMBER)

SEATING POSITION: REETRAINT =
TYPRE OF INJURY: hurt neck and lagm

TREATED : IF BOD, WHERE:

kb kbbb rb bbbk bk ubkan t*i’*mn IﬂFumTIDHI’II*I**'.*'*I*'.I'.*I’I’**" AT E R R TRAE RN

EXTERNAL CRAE HUMEER: DATE:

TITLE HAMEHA :

BUSINRER: % BUBIREDE: O
AUCIDENT: DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGE :

PURCHASE/LEASE: { DATE OF PURCHABE/LEASE)
MILEAGE AT PURCHABE: © PUORCHASR/LEASE AS:

DOES ONKRER HAVE POSESETON OF VEHICLE)
RESOLUTION SOUGHT:
RENkhhr R R bR r bR A bR AR R I ERC CONTACT INFORMATIONX AN KoM ARk ddhhddddh A w b bt ddhddddds

HAME CONTALT NUMBHR: 1
COMPANY | CONTALT TYPR: 'Injured’

CCNTACT PHONE :

Tinley Park, IL _




M RESTRICTED

1-27877240 VIN: 13CEC19T4YZ347256

08/26/02 MODEL 2000

09711702 SERIES AILVERADD

PARYES MILEAGE S0000.
ADDRESS !
HOME PHONE, STATE 1 ™
BUS. PHONE:

GENERAL MOTORS CORPORATION
CEEVROLET DIVISION
GM REEHTRICTERD
CUSTOMER :
ADDREBE; Rowlett , TK _
HOME PHONE: -
CASE EUMBER: 1-27877240 VIN: 1G0B019TAYE 347256
MODETL, YEAR: 2000
DATE QOFENED: 2002-0B-25 BERIES: g8ilverads
DATE CLOEED: 2002-D09-11 NILBAOE: E0D00 . BOOIOOD
BOTRCE Fhone DELIVERY DATE:
TYFE: PARY®= DEALER HNAME: Young Chevrolat, Inc.
BPARENT : DERLER ADDRESS:5301 E Rl Thornton Pwy,Dailas,TX,75228-
112, ush

R RNl E kR R T AANY AN P WOETERAL, CASE THRFORMATTION#® S A s in bt n e w v Ao bbb i b kW

Cll Trunk / Tallgate / Hatchback

O REPAIR ATTEMET(S8) Brokan

TR EEAREAAARAREA R IR R ER R R ANARTNPORE HIBTORY > b de e o aie o ok e o o i e o e oie ol o o ol o e o e oie e ol e ol i o o o o

Cust Called; ; 2002-08-26
2002-08-28

crm subnitting to Par; ; 2002-08-27
2002-98-17

ABBIGNED PAR CABE TO PAUL RUBD/57326; ; J0G2-08-29
4002-98-33

wrong vin- corxectad; ; 20b5-0B-428
2002-08-36

latt viom; ; 2002-0B-28
0d-08-d8

Bervica Regqueat Ownerahip hap changed FROM: ESTRYD TO: RURDPR; ; 2042-d0B-28




PAGHE ;
G M RESTRISCTED

4003-08-28

Qﬂ.‘. Tme; ; 2003-08-26
02-08-248 :

Barvice mnnngur; ; 2002-08-28
2002-08-38 :

411.com- no finfle; ; 2002-08-28
2002-08-29 f .

third vme; ; 2002-08-39
aGa2-ca-29

10-dmy letker/; ; 2002-08-23
2003-~-08-259 f

Created:BROPAR_PROOOS, BR¥L-27877240; ; 2002-0B-29
2002-08-29 !

10-day lettar; ; 2002-08-31
200%-08-31 '

Letter Approved, Pat Burcham/BRC/TM/Tampa; ; 2002-08-31
2002 -09-08 !

cust call ko update; ; 2002-08-09
2002-09-06

ify cml-phn-n;l numbar haz keen updatedr ; 2002-09-11
2003-09-11 . .

DEACRPIFTION OF INCIDEWT; ; 2002-859-11
2002-439-11

forward to IEIJ; ; 3002-D5-11
2004-059~11 :

forvard to BRIS) : 2002-0%-11
2002-09-11

BUSINRES SUMMARY; ; 2002-0%-11
2002-09-11

Barvice nnqu:ai hap besn Closed Satipfied.; ; 20D2-02-11

ERAER RN AN AR E AR S AT RSN PV RDAR THEORMATICN A A A Sk #hhhhhhdhddhhhhnhhrddrdhrdbeiiny

INCIDENT DATE: -2002-08-13 INCIDENT TIME: 14:00:00.0Q0C000
INCIDENT LOCATION: It occured on drivewsy at owner's reaidence.

DRIVER HAME: ; DRIVER MAJE:
PRIVER DISABILITY: None

DBBClIPT%ﬂH: Cust was standing cp the tallgate with 90 pounde of coneorete when the

las holding it enapped and cust was injured.




PAGE :
amu REETRICTERN
..LIGBD DEFECTIVE COMPONENT: Tallgate Cablssr/ ROTH
INCIDEHMT REBSULT: .
FOLICE REFCGET: ROAD CONDITION: Dry ROAD SURPACE: Concrete
NUMBBE CQF PECOFLE: BOOY INJURY: Y
INJORIES:
MAE AROTHER VEHICLE INVOLVED: -

NUMBER OF VEHICLES: O

INSURANCE COMEPANY HAME
INBURANCE COMDAWY ADDRERS :
ACENT RHAME ;

ACENT PHONE NUMBER

MORE INFORMATION:

MAILNTERANCE LOCATION: Cust doss hig oun malntensncs.
CURRENT LOCATION OF VEHICLE: At custcmer's house
ROTIFY HeaME: Ownor '

WAS VBHICLE IMNEPECTBD: IKBPECTORE RAME: INSPECTICH DATE:
MILEAGE AT TNSPHCTION:
WHERE MRS INSBPECTION DONE:

WAB VEHICLE ROAD TESTED:
TBAT PBACRIPTION

THET RBAULT:
INSPECTED
INVEATIGATIVE SUMMARY :
PAR FTATUE:
ERAEAA bbb kA b ARk bR e DAR INPORMATION A S ddddd d r a AR S AR S A ek Mk bk ke bbb a ey
BOURCE: TRANSACTION :
REQURAT TYPE:
REFPURCHASR RERAON:
DEALER BAC:
DEALER HAME,
DEALEF ALDDRESH: , ,
CORTACT
PHONE EUMREER: FAX NUMBER:
PRODOICT CODE: BODY TYPR:
TRIM:
IGINE TYPE: TRANBMIBEION:
VEHICLE DRIVEARLE
MILERGE & BUOY-BACK: Q BRC WARRANTY DATH:
MBRP: MADA, O
SALEE TAX)
DEPRECIRTION - '
UPGRADE :
RFTERNRAREET :
LERBE TERM:

3



PRIR :
oM REETRICTED

BRAMN{TH ! HAME
NLMEER :
T RATE: INTEREST FAID:
DERLER BUYOUT:
ACCOUNT BRALANCE.

LIBGAT.1 LEGAL TYPE:

LEMON LAK:
DEALER ADMINIOTRATION: VEHICLE DESTINATION
RELEASE : LIEN PAYXOFPF:

TITLE BRAND:

REPLACEMENT VIN:
FE Rk A E AT R CE R ER AR ENANNNNNEODTILY INJURYF Ak bk kA kA AR AR R RN N AR R E S h ke hdhw

NIMBER OF INJURIEE: 9
COMMENTE

| LOCATIUN:

ADDRESB: ,
CITY/OTATE: ,

PHONE NUMBRR:

SEATING POEIT £ RESTRAINT:

TYFE OF INJGRY: Cust has two byoken ribe and hruisaeas along pides of kia face and alpo a
Soncussion.

TREATEL IF 50, WHERE:

LA RS R 2l L )Rl L Y L] iii*iiiiiiitiiiim INFORMATION* A%tk dkhbk kb b bbb hhhhhnnr e kN RNbdddr

CALE HUMRER: DATE
TLE HAMES :

BUATNRAE ! N BUSINESS: O
ACCIDRNT DATE OF ACCIDERT:
DRECRIFTIUN OF DANAGE:

PURCHRSE/LBASE: D DATE OF PURCHAEE/LERGE:
MILERIE AT PURCHRSE: O PURCHASE/LBABE AH:

DOER HAVE POSBASICH OF VEHICLE:
RESOLUTION AO0TUAHT:

SwREAARARAA RS ek drd AP ERC CONTACT INFORMATION* A hédihi i ddddddbbrdr e e et ey

e, e am.
COMPARY : CONTACT TYPE: 'Tnjured’

cowTacT FHONE: [N
ADDREAS :




Y3653

N REBTEICTED

.an EMBER, 1-2&12%887 VIN: dGCEE19T3111086R7

DATE uaf:n!ué MCDEL 2001

HERIES EILVERADD

MILEAAE 15043,

i
STATE ; X8 |
ENERAL MOTORS COCRFEFEORATION
CHEVREOLET pPI IZRION
M REETERIC T ED
CUBTOMER :
ADDREEA ; Gvearland Park
x [
HOME PHOHE;
ORHEE NUMBHR: 1-JE1ZEEBR7 VIN; 20EK19T311108587
MODEL YRARA: 2001
DATE OPENRD: 3JAQ02-08-20 BERIES: ilvearado
DATE CLOSHD: MILEROE: 1604Z.0000000
: DELIVERY DATE!
TYEE: FARYms DEALEH HAME: MoCarthy Chevrclet, Ino.
PARENT : DEALER ADDRESH:1675 N Rawhide,Qlathe,Xx8,55051-3666,74A

SAER Rk bk kb bk WO ENERAL CAAE THPORMATIOR AR A S S ASd A A e A kAT AN A AR S kA d

€11 Trunk / Tailgate [/ Hatchback
0 RFREFAIR NTTHMET (%) Brokan

drkdrkdih kb kbbb hihbidd kbbb kb AYSRW HIBTORY P hd kb kb Ak bk b A AR ANAR A d Rk bk bk hAndda

Eackdoor broke; ; 2002-08-21
2003-08-20

Pre par form to BRC for review; ; 2002-08-21
2002-0B-21

ASSIONED PAR CREE TO PRUL RUBD/57326; ; 2002-08-21
2003-08-21

Bervice Request Ownarship has changed FROM: TAYLORC TO: RUEDP; ; 2003-03-2)
2002-08-21

Barvice manager: 5 2002-08-21
02-08-21

CRM left vme; ; 2002-08-31




M RESTRIUCTEL
2003-04-21

VM Clapham Tom 972075 B2B32;|; 2002-08-21
002-08-21

CRARSCAN- MO FINDS; ; Z002-08-21
s00a-08-21

DESCRIPTION OF INCIDEWT:; ; 2002-08-231
2002-DE-31

garvices manager; ; 2002-0B-21
2002-04-321

sarvice manager; ; 21002-08-22
2003 -08-21 )

darvicas manager; ; 2002-08-23
2002-08-21

sarvice manhager; ; 2002-08-24
2002-08-26

Cuat reguesting call back from CRM Rued.; ; 2002-DB-28
2002-08-121 :

sarvics wanmger: ; 2002-95-3B
4943-08-24

@, ;s

. raview with congultant; ; 2002-0B-3B
20032 -08-28

roviay with ™ BURCHRM; : 2002-05-12
2003-08-21 : . '

sarvice director; ; 2002-08-29
2003 -08-25

repaly offer- repalr or replace tallgete.; ; 2842-09-28
2002-08-239 :

offerred repalr; ; 200z2-08-28
2002-08-29

CEM left v to request ™ callback; ; 2002-08-29
2002-08-30

AR PAR Scannad: 2002-DB~-Z31-09.49_33_ 0400000, MEXDocHum: RUEIDE4PFOD; ; 2003-0%-12
20032 -08-03

Cra traneferrsd Cugtomer Inbound Call te T/M Pat Burcham, x S4128.; ; 2042-09-01
2002-08-21

rvice director; ; 2002-09-03




PAGE: 3
&M REEBETRICTEL

2002-08-21

rvioe directer; ; 2002-09-03
1003 -5%5-03 ;

Brand quality- Jo= Xeyfish (7); ; 2003-09-03
2002-99-03

raturnad vmey ; 2003-09-03
2002-08-10 .

escalation to TM DEPALMA; ; 2002-09-10
2002-05-11

CuRtomar called PAE.; : ZO0DZ-D9-13
2002-09-11

Per TMFALMAR oxm forwarding to FTT; ; 2003-09-11
2002-09-11

BUBIMEEE SUMMARY; ; 2002-05-11
Z2002-05-11

Late entry from Friday 05/06/0%; ; 2002-0%-11
2002-9%-11

T called Desalexship; y 2002-09-11
acQs:-09-12

‘EIM ¥IT CAEE TO RUTHE BOYCE/57611; ; 2002-10-14
2002-09-12

T advised close regqueat.; ; 2002-080-12
2002-09-12

PUEINESS BUMMARY; ; aA00Z-0%-12
20032 -09-17

Customer called PAR; ; 2002~09-17
4002-05-17

PAR Team Managsr called customer.; ; 2002-09-17
2002-10-03

HREQURSTING I STATCH OPDATE; ; 210021-10-03
4003-10-038

Barvice Request Ownarship has changed FROM: RUBDF TO: BOYCER; ; 2002-10-08
4003-10-14

FER REVEIWN WITH TM'E BURCHAM AND DEPAIMA, OCRM IB TC REIMHURSER CTST #1100 FOR VIDEG CAMERA;
: 2002-10-14
1002-10-14

iﬂl! EUMMARY REIMBURSEMENT FOR CAMERA: : 2003-10-14
O2-10-14



FRIE: 4
dM REBTRICTEDLD

CLOSTNO FILE; ; 2002-10-14

‘:uz-lu-u _
ervice Request has heen Cloped Satisfled.; ; 2002-10-14
2002-11-07

Dlr called; : 2002-11-07
20032-11-07

Dlr calledy : 2003-11-07
2002-11-13

Dlr called; ; 2002-11-12
2003-11-12

R/O; 1 2002-11-12
2002-11-12

Called dlr; ; 2002-11-12
William Galloway

kdhk kAR AR R LR AR T INFRNRENNPAR ITNFORMATION AW h M A bbb ek ke w ok wd ke r ke  x kT O XAk

INCIDENT DATE: 2002-08-1% INCIDENT TIME: 1&6:30:00.000000
INCIDENT LOCUCATION: Cust states incident happend in driveway

DRIVER MAME) DRIVER ROE:
DRIVER DISRBILITY: None

.wn DESCRIPTION: cust was sltting on tall gate of vehicle, amdl tall gate broke and both
atraps broke, cust's video camera broke, and cusk did oot go to the hoepltal as yet.Cust
hips are mors, and wifs neck and back are sors.

ALLEGRED DEFECTIVE COMPOMNENT: tailgate.... broks ocausing oust and wife to fall to the
grouand

INCIDENT RESULT: ’
BOLICE REPORT: N ROAD COMDITION: Dry ROAD SURPACE: lConorets

NUOMBER OF PEOFLE: 2 BRODY INJDRY: ¥
INTRIEA

WAS ANOTHER VEHICLE INVOLVED:
NUMAER OF VBHICLEY: 0

PROPERTY DAMAGE

WAS VEHICLE INAURHD: THSURANCE COMPANY NAME:
TNSURANCE COMPARY ADDREES:
AGENT NAME:
AGENT PHCHE WUMBER :
NOEE INFORMATION: nons
MAINTEHANCE LOCATION: McoCarchy Chevrolet, £75 N Rawhide Boad,Oltha XE 66061
CURRENT LOCATICH OF VBHICLE: Car in customar posssassion
WOTIFY MAME: Daalarship

VEHICLE INSRECTED: INSPECTORE NAME: INSPECTION DATE:




MILEASE AT INSPRCTION:

WAH INEPECTION DCNE:

AE YEHICLE ROAD TERSTED:

RCGAD TEST LBACEIPTICH)
ROAD TEET REBDLT:

COMP IRSPECTED:
INVHATIGATIVE SUMMARY :
PAR BTATUS:

bk k b rd AN r e R DAR THFORMATION S A ¥ S e MM AR R AN h bbbk kb d bbbk b d b n i

RESTRICTED

PACE -

BOURCE TRANBACTION

REQUEET TYDE:

REPORCHARE REASON:

DEALEER BAC:

DEALER HAMRE : -

DEALER ADDBEES: , ,

CONTACT: |

PHOHE NUMBER : FAX MNIMBER:

PRODUCT CODEa BEODY TYFR:
TRIM;

ENQIKE TYPE: TRANSHISEION :

MILERGE o BUY-BACK: 0
MERE :

DEFRBCIATION:
RADE :
RMRRERT :
LEREE TERM:

ACOCUNT BALANCE :
LEGAL ;

DHALER ADMINIBTRATION:
RELEASE ;

REFLACEMENT VIN:

VEHICLE DRIVEABLE:
BRC WARRARTY DATE:
NADA: O

ALES TAX:

INTEREST PAID:
DEALER BUYOQLU'T:

LECGAL TYPE:

LEMON LAW:

VEHICLE DESTIMATION:
LIEM PAYOPF:

TITLE BRAMND:

PR NN RNk b R ARONTILY TRIJRY S et d ek m v w AR AAAA AR AARA AR A kA

HUMBER OF INJURIES: 1

I

CITY/8TATE: Overland Park, K&

FHONE MNUMBER
SEATING PDHITION:

RESTRAINT: not in wvehicle

LOCRTTION:

IF 80, WHERE:

OF INJIkRY: hip pain
THL :

5




PAGE :
M REEBETRICTED

MNAME: Mro.Galloway LOCATTION:
DRBSS: ,
TY/BTATR: ,
NUMEBER : _
SEATING POBITION: REETRAINT: on tallgate
TYEE OF INJURY: neck and kack ara sora
TREATED - IF 80, WHEEE:

ERRR R R AR R Rk ARk kR kR MRk AVANR THFORMATIOWA A e hdd b kbbb dddd bbb dbdddddhhnh e nndh

BXTERNAL CASE NIMEER: DATR:

TITLE MRAMES:

BUESINESS: ¥ BUSINESS: &

ACCIDENT 1 DATE OF ACCIDRENT:
CESCRIPTION OF DAMAGE:

FJRCHASRE/LERSE: 0O DATE OF PFURCHARSE/LBASE:
MILERGE AT PURCHASE: { PURCHASE/LBASE AS:

LOBS OWHERE HAVE POSESSION OF VEHICLE:
RESULUTION SOUGHT:

Whdddddb b wnkbrhb bbb bt r v e BRT CONTROT INEORMAT OB A S S o w s i e st s ok e 40 o 200 e VW

CONTACT NUMBER : 1
CONTACT TYPE) 'Injured:'
CONTACT PHOME)

HAME :
COMPRNY :

overland Park, K

MAME : . CONTACT NUMBER: -
LOMTPANY : CONTACT TYPR:

cowracr moke: (TG

G »ne. -
ADDRESS 1

McCarthy Chevrolat, Inc.
, 2002-DE-1% 16:30:00, 000000




WOILPATH ID: I WA FPRE-AUTHDRIEATION 2003/10/14 QA,5E:52

. PREN CODE: 9184

DLR Ro LER ROTH
DIY CcODR HER or CCRE v TOTAL
13 0OFafl &P13G68 El242 2 WELP A JGOEXK1STIL1LI0NEEY? _1lo0 . OO
CONMENTE: TAAORE TO DAY DREALEASHIP FOR PROPERTY LAMIGR DOUE TO FRODUCT
ALLPGRTION W/TAILGATE BTRAPEE FOR CUST SATIAFACTICON BRND CURT GOODWILL_

PF. 2-EXIT 4-CLM TWQUIRY 5-CLM DETAIL  6-CLM COMNMENTS
$-ALY DETAIL  10-IEBIT 1%-MANTAL 0B
. NEBSAGE: AUBNIT THE PRE-AUTHORIZATIONE? { PFl w YEB ; PF2 = HU )




Yielyy

BRI :
am RESTRICTEDRD
1-1285&%31 VIM 13Car2s1YRIE5053]
07/01/02 MODEL 2000
da/2ajoz HERIEE SILVERADG
PARYESD MILEAGE A7000.
HOME PHOMER: GTATE: CA
BUS. PHONME:
CENEBERAL MOTORSH CORPORATION
CHEYROLET DIVIEBION
G M EESTRICTERD
CUBTOMER :
ARDDRESS: Horth Hille .
A I
HOME PHONE:
CASE NUMBER: 1-1285&83531 VIN: 1CaK2AU1YE3I&S053
MODEL YEAR: 2000
DATE OFENED: 2002-07-01 SERIES: Silveradc
DATE CLCAED: 200Z-09-23 MILEAGE: ATNO0.000GQODO0
E: Phona DELIVERY DATE:
TYPE: BARYan DEALFR NAME: S8an Fernandc Valley Automotive, Llc
BRC FARERT : DEALER ADDRESS:PO Box 214%,Van Muye,Ch,91404-2189,USA

hhbk kbbb db b wkddhahk ke IENERAL CASE THFORMIT OB % v ek o e e deode e e droie e e e e e e e o ir o e

©1l1 Trunk / Tallgate / Hatchback
0 REPAIR ATTEMIT(E) Broken

AEATARTR AR RE *--'*‘***!‘-‘**.-.**"-‘**WRI HIsth’I’Ii’ii!’t*iiiiiil‘!** B¢ Sunle e 3 ke ke i O e il i i i b ol

Complaint vehicle; ; 2002-07-01
2002-07-01

Pra-PAR Formy ; 2002-07-03
2003-~0%-032

ASSIGNED PAR CASE TO AMNBER CLARK/S57148; ; 2002-09-23
4004-D07-04

Service Reguesat Ownership has changed FROM: GUILLORR TO: CLARKAM; ; 2001-07-D2
aco2-97-04

ﬁutmr'- work; [

_ Homs nunbher; ; 2002-07-08

1l




PRGE: 2
@M RBATRICQCTED

2002-07-02

Q«dell Chevyolat (B18} B832-1600; ; 200Z-Dp7-0R8
Qa2-07-02

AVM - Tony Masarweh 805039 58889; ; 2C002-07-0H
2002 -67-02

W Home number; ; Z003-09-23

1-12B55931; ; 2002-07-18
2002-07-148

1-13856931; ; 2002-08-23
2002-CA-08

M deciglon; ; 2002-08-06
2002-08-06

Cloming; ; 2002-00-08
2002-00-23

Sexvice Regueet hup beaesn Cloped Satisfied.; ; 2002-09-33

Shk Ak b phd ek bk ak ek T PAR THFORMATION *TA A XA A XA S A S AT r b o r bW b bbb r b b wrrdwrdyw

IDENT DATE: 2002-07-01 IHNCIDERT TIME: 16:55:00.000000
OIDENT LOCATION: At Orest American Car Wash on Boscs Blvd
DRIVER NAME: DRIVER ALE)

DRIVER DISABILITY: None

OWNER DESCRIPTICN: Cust was at Great American car wash and ha was handweshing the veh
whilm gtanding on the tailgate of the veh and the cables saappsd and when his feet hit the
ground he gprangesd hie right knees

ALLEGED DEFRCTIVE COMPONENT: Tailgate cables

INCIDENT RBEULT:

POLICE REPORT: RCAD CONDITION: Wat RCAD BITRFACE: Conorets
NUMRER OF PECRLE: 2 BCDY IMJURY: ¥
INJURIES:

WAE ANOTHER VEHICLE INVILVED:
NUMEER OF VEHICLEH: 0

FROFERTY DAMAGE

WA VEHICLE INSURED : INAURANCE COMEPANY HAME:
INSURANCE COMPANY ADDRESD:
AGHNT MAME :
AGENT PHONE NUMRER:
tﬂ! IRFORMATION: Cupt did not have the ineurance info nor the sxact addrsgeg of the car
gh




GM RESTRICTERD

MAINTENANCE LOCATION: Rydell Autcomotlve
LOCATICN OF YERICLE: At Cugt home addreds
IFY RAEME: COwmer

WAS VEHICLE IMNSPECTED: INSPECTORS MAME: INSPECTION DATE:
MILEAGCE AT INSPECTICM:
WAS IMBPECTTON DONE:

WAS VEHICLE ROARD TESTED:
RGAD TEAT DESCRIPTICH)
RGAL TRIT RESULT:

COME IMNSPECTED:
INVEETIGATIVE SUMMARY:

PAR STRTUL: -
AEAEAN WA AR TR h kb W P ARk b F R h A A BAR THEORMATION A A% kb kb hmbkh ik adrddddrddd # bbb bbb drr

SOURCE: TRANGACTION -

REQUEST TYPR:

REPURCHARSE REAHDN:

OEALER BALC:

DEARLER NAME:

DBEALFR ADDRESH: ,

CONTACT: .,

FHOME HMBER : FAX HUMEER:

FPRODUCT CODE: BODY TYPR:
TRIM:

BHGINE TYPE: TRANBMIESION:
VEHICLE DRIVEARBLE:

LERGE & BUOY-BACK: 0 BRC WARRANTY DATE:

MORP: MRAD&: 0O
BALEB TAX:

DBEPRECTATION:

UMIRADE :

AFTERMARKET :

LEASE THRM:

DAMALIE :

OTHER:

BRAMCH: MNAME :

ACCOUNT NIMBER:

INTEREST RATE: INTEREST PAID:

DERLER BUYCUT:
ACOQUNT RALANCE:

LEOAL: LEGRL TYPB:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATIDH:
RALRASE: LIRN PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:
Shk kAR AR AN AR Ak AN kR Y RODTLY INJURY M ddwwdwddwddddardrdinn bbb ddh s ered

NUMBER QF INJURIBS: ©
COMMENTS :

E: LOCATION:
ESE: ,
TY/STATE: ,




BAIGE 1
g M RESTRICTE?D

PHONE NUMBHE:
TING POSITION: REBTRAXNT:
qgﬂ CF INJURY:
BATED;: IF 830, WHERE:

*ii‘l‘i‘ii“l“l‘i‘ii*iiiiii*iiiiiiiiitiiiim INFORMATION sy F ek d kbbb rrrrt bbb rrrrrrhd kb

EXTERNAL CASE WUMERR; DATE;

TITLE HAMES: .
BUBINEES : T HOATIWBES: D

ACCTDENT: DATE OF ACCIDENT.

DRECRIPTICH OF DEMAGE:

PURCHASE/LERSE: O DATE OF PURCHASE/LEASE:

MILERAE AT FURCHASE: O PURCHASE/LEASE AS:

DOES ONNER HAVE POSEESION OF VEHICLR!:
REESOLUTION SOU3HT:

I*--'l'l'lliilﬂ*i**iiiiiii*******nm CCNTAOT INFORMATION*®*F R AN d b dddm e a AN A A Ak a A A AN A

NAME : CONTACT NUMBER : 1
COMBANY 1 CONTACT TYPE:

CONTACT PHOKE:
ADDREES :




442070

PADE :
GM REBTRICTED
.uan NUMBER: 1-33716414 VIN: 1GCHK29URIE244 988
DATE 09/17/02 MODEL 2001
DATE 08/18/01 SERIES SILVERADO
EOTURCE : PARYES MILRAGE 37544,
STATE X i
GENERAL MOTORS2 CORPBPORATIOCN
CHEVROLET DIVISION

M RESTRICTED
COETOMHER ;
ADDRESS : ucraddin , ¢ |GG
HOME PHONE )
CASE NUMBER: 1-33718414 VIN: 10CHKZ9T91EZ 84988

MODEL YEAR : anol,
DATE OPERED: 2002-09-17 BERIES: S8ilverado
DATE CLOSED: 2Q02-09-18 MILBAGE ; 37544.0000000
BOURCE: Fhons PELIVERY DATE:

TYPE: PARY=n DEALER MAME: Bill Heard Chevrolet Corperation
© FARENT: DEALER ADDRESS:13115 BW Fwy At Hwy S0A, Bugar
and, TE, 77487, 088

EEERAE AT RA N TR AR TR T RARANAANKAGEYRERAL CABE THPORMATTIOM* 4 h ke b d v e b v d bk AT d ko dd ke

C1l Trunk / Tailgate / Hatchbarck

0 REPAIR ATTEMPT (B} Braken

AAARAAANAAAAAAAANAA AN YT ODRE HIEWE!‘I'***I‘I‘I‘*I'I'I'i'iI'I'I'I'I'I'I'I'I'I"I'ii'**!‘i*l‘!*!!!*
product allsgarion tell gate cwblag failed per cust; ; J0062-09-17
2003-05=17

Fra par form:; ; 2002-09-18

2002-03-18B

ASATQMED PAR CASE TC MARJORIE LOTT/57120; | 2003-059-14
2002-05-18

Borvice Regquest Swnership has changad FROM: ROBMAR TO: LOTTM; ; 2002-089-18
2004-09-138

Osmnership Becalated to BRC; : 2002-05-18

02-0%-18

VIN scan conmplated no other files completed.; ; 3003-09-1B




PAGE :
9N REBSTRICTETD

003 -05-18

Qm oontaotad auat at [ : z002-0%-10
0

02-0%8-18

Crm ooacarted dlr at 281-491-9000; ; Z002-09-18
2p02-09-18

Crm contacted AVM ar S72075-8B000;: ; Z00Z2-09-18
2002-09-18

Mo inspecticn; ; 2002-09-14
2002-09-18

Closing; ; 2002-09-1B
2002-09-18

Ro offar made.; ; 3002-0%-18
2002-0%-18

Bervice Requedt hagd bean Closed Satisfied.; ; 2002-0%-18
David Beck

EEREEE AR TR TR R TR AW dhh b r b b dDAR THPORMATION ¥t i okt rse el i b e ek oo e

INCTDENT DATE: 2003-09-]2 INCIDENT TIME: 14:05,00.000000
INCIDENT LOCARTION: 703 PM 1085 Victoria TX 77905

IVER NAME: DRIVER AGE:
IVER DISABRILITY: none

OWNER DESCRIPTION: Cust Btates on 3/12/0Z 4:30 pm he wae moving a load of full cabinetc
shalves, when tajlgate cableg broks, the entire load fell on top of cusmt Cust states he
has right lowar baak paic & numbnesws

ALLBGED DEFECTIVE CONBONENT: Lail gmbe scraps

INCIDENT REATILT:

POLICE REPCRT: ROAD CONDITION: Othmr ROARD SURFACRE: Dirt
MUMBEF OF FHOPLE: 1 BODY IMJURY: ¥
IRJURIHE:

NAS AMOTHHR VEHICLE INVOLVED:
OF VERICLES: O

FROPERTY DAMAGE:

W¥AH VEHICLE INHURED: IHSURAKCE COMPRNY NAMR:
INSURANCE COMPANY ADDREES:
AGEHNT NAME:
AQENT PHONE NUMBER:
MORE INFORMATION: ¢ust wmighe 208 lbe cust has sought oo medical treacment
MAINTERARCE LOCATION: Independent Victoria Lube
LOCATION OF VEHICLE: at home IS victoria X [
IFY NAME: Ownar




PROE »
G M RESTRICTED

WAE VEHICLE TNEPECTED: INSPECTORE NAME: INSPECTICH DATE:

LERGE AT INSPECTTONM:
‘ERE WAl INSFECTION DONE:
WAS VEHICLE ROAD TEESTED:
ROAD TEAT LESCRIPTION:
ROAD TEET REAULT:

coMe  INSPROTHRD

INVESTIGATIVE SUMMARY :
PAR BTATUS:

EREEENARR AN IR TN AAARARNANANT L ANDAR INFORMATTON* hn bbb bbb b bbb it rd kb hdhh kb r kA x bty

BODRCE:
REQUEET TYPE:
REPURCHAEE REABON:

DEALER BAL:

DEALER NAMHE:
DRALEFR ADDRESH: ,
COMTACT: ,

PHONE NUMEER:1
PRODUCT CODE:

EMAINE TYPE:

MILEAROE @ BUY-BACK: 0O
HMaRp:

TATION:
RADR ;
AFTERMARKET

LEASE TERM:
BRMAGE :

OTHER:

BRARCH :
ACCOUNT NUMBER :
INTEREAT RATE:

ACCOUNT BALAMCE :
LPGAL |

DEALER ADMINISTRATION:
RELERSE:

REPLACEMENT VIN:

TRANSACTION

FAX MNUMBER :

BODY TYPE:

TRIM:
TRANBMISEION:
VEHICLE DRIVERBLE:
BRC WARRANTY DATE)
HADA: 0

S8ALEE TAX:

INTEREST PAID:
DEARLER BOYOUT:

LEGAL TYPRE:

LEMON LAW:

VEHICLE DESTIWMATION:
LIEN PAYOFF:

TITLE BRANWD)

‘l"l"l"I'*‘I""I"l"l"l"l"l"l"l"l"l"i"l"l"l'l"l"l"l"l"l"l"li'*i.iim’n:n‘!‘ In‘m‘r‘l‘li‘l‘l‘l"""""titl LA LA LR RN ST

HUMBER OF INJURIEEB: ©D
COMMENTS

BEARTING POSITICN: Driver

TEL ;

HRME :
RODRESE
CITY/ETATE: McF n, TX I

RESTRAINT: none

PE OF INJURY: right lower back pain & numbness

IF 50, WHERE:

LOCATION |
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.iiiill*!I'I'iiiiit*ittt*tt*itttttttm INFORMATION  *R AR Sk h ARk kddkk kb bk d ke kd ettt

EXTEENRL CAROE MUMEER; DATE;

TITLE HAMES:

BUEBINEES & BUOSIKESS: O

ACCIDENT : DATE QF ACCTDENT:

DESCRIFTICM OF DAMAOR:

PURCHASR/LEASH: Q DATE OF FURCHASE/LEASE:

MILBRAGE AT PURCHASH: O FURCHASE/[.EASE AS: h

DOES CWHER HAVE POYEASTION OF VEHICLE:
RESCLATTION 30ODGHT:

**ti*iiiiii*-*ﬁ*i******t****fﬁm mm ITHFORMATION T ** kRt un kst T bdmmbdA ek edNy

NAME : ] CONTACT NUMAER: 1

COMPANY CONTACT TYPE: ' Tnjured!
CONTACT PHONE: I
reoress,

McFaddin, TX NG




47520

PAGE !
M REESETRICTED
.ﬂn NUMEER: 1-4388610Q3 VIN: 1GTRC1LAWGYZID0DTRE
DATE 10/32/0z2 MODEL 2000
DATE 13/10/0z SFRIBS SIERRA
BOURCE : PRRYES MILEAGE 31000,
OUATOMER ;
ADDRESSH ;
HOME DHONE STATE : FL
BUB. PHONE:
EEERAL MOTORSE CORPORATION
DIVISIOR
@M RESTRICTE2D
CUSTUMNER
ADDRESSE : orlandc , FL |G
HOME PBHONE :
CASYE NUMSER: 1-41E66102 VIMN) LOTECLAWEYZ 300755
MCODEL YRAR: 2000
DATE OPEMED: 2002-10-322 SERIED: Blerra
DATE CLOSED: 2002-13-1% MILERGE ! 11000 . DOOBODY
BOURCE : Fhone DELIVERY DATE.
TYPE: FREYnS DEALER MNAME: Orange Bulck-8MC Truck Cowmpany
PAREBNT : NEALER AUDRESS:3883 W. Colonial prive,orlando, FL, 3ZB0B-

799%, USA

EEREREER LSRN R R RAR R AN AR R AN AOENERAL CASE INFORMATTOMA *H W ek dddd b Wb dhdbdddhddh b nh b

€11 Trunk / Tailgate / Hatohback
¢ REPRIE RATTEMDTIS) Broken

hhhhdwhhawkhkkhhdabddadkdaadddn ki bk FYORE HIJTORY S dddddddddddbbbdb bbb b hbnbd bbb bbbt

PAR - bodily injury (mnecle); ; 2003-10-23
2002-10-22

FAR; y 2002-10-23
2002-10-23

Casa assignead to Latesha Hawkine & axtn 58043; ; 2003-11-48
A003-10-213

Bervice Request Ownership has changed FROM: LEGLERC TO; HAWKING; ; 2003-10-33
2003-10-13

Ownexship Escalated tc BRC; ; 2002-10-23

.onz-m-::

CLLD COETy r 2003-10-13




4 REETRICTED

AlOZ-10-23

.J.D CRANGE GMT & 407-295-8100; ¢ 2003-10-33
023 -14-23

LFT FYI MBEQ FOER AVM ON VME; ; 2002-10-23

2003-11-04

COET BOT EEEXING ANYTHING; ; 2002-11-0B

2002-11-08 .
FILE CLOSED: : 20031-11-08

2002-11-08

Bervice Regquert bhas been Clomed Satisfied.; ; 2002-11-08

2002-12-10D

SR in Starus of Clopad hag besn Re-Opaned by THOMASSH: : J002-132-14
aH032-12-10

cust callad im; ; 3003-12-10D

2002-12-10

cust called iny ; Z2goz-12-14

2003-12-14

RCYD YME FROM _ ; A003-12-10

2003-13-10

Service Reguest ham been Clopad Sacimfisd.; ; 2002-12-10

LR LLLLLLLLLLLLLLLLLLLLLELLLLLLL LAl -y el P e bl Ll LD Ll Ll b L Ll L L LLL L Ll L]l

INCIDEFT DATE: 2002-10-15 INCIDENT TIME: 11:00:00.000000

INCIDENT LOCATION: Home Dapot intarsection of Hiawmssas and Colomial Orlanda, FL
DRIVER WAME: PRIVER AGR:

DRIVER DISABILITY: ncne

CWNER DESCRIPTICH: Custe wifs, calling... Cust atates 10/15/02 har son wae
standing on the tallgate on the onding wood into the wveh and both cables snapped.

Cust states hayr son fall cn the pavemant and hurec his annle. Cupt states she is going to
bring her son to the dooter teday for his ancle and the veh hag not been repaired.

ALLEGHD DEFBCTIVE COMPONENT: cablas that hold the tailgate up

POLICE REPORT: ROAD COMDITION: Dry ROAD SURPFACE: Asphalt
WOMBER OF FHOFLB: 3 BOEY INJURY: ¥

INJURIRE -

‘B AROTHHR VEHICLE INVOLVYED:




BAGE, 3
aM REETRICTED

NUMBER OF VEHICLES: {

W

WAS VHHICLE IKSURRD: INBURARCE COMPANY WAME:
INEURANCE COMBANY ADDREBE:
AOINT RAME-:
ROENT PHONE NUMBER 1

MORE INFORMATION:

MATHTENANCE LOCATION

coRRENT LOCATION OF VEEICLE: at custe nome [|IEGEGEGEGEGEGEEEEEEE oc120d6c, 7L

NOTIFY HRME: Cwner

MAE VEEICLE IRSFECTED: INGPECTORS NAME: IRSFPBCTION DATE:
MILERGE AT INGPECTION:
¥AS INBFECTION DONME:

HWAE VYEHIOLE ROAD THETHD)
ROAD TBET PRECRIPTION.
ROAD TBAT RESULT:

COMP TMRPECTEN:
IRVRETIOATIVE SUMMAEY :
BAR STRTUS:

AR AR RN FRRANNRERANARRRAR A NN AT w4 PRR THFORMATION T ke kA E TR E RN ENEX T NNNNANNN £

SOURCE : TRAMBACTION:

BROUEET TYER:

PEPLURCHASE REAOON:

HAD:

DEALEFR HAME :

DERALER ADDOREBS: , .,

CONTACT: .

PHONE NUMBER i FAX NUMEER:

PROTAUICT CODR: BODY THPE:
TRIN:

HENGINE TYPH: . TRANSMIBBRION:
VEHICLE DRIVBABLE:

MILEACE & FOY-BACK: 0 BRC WARRANTY DATE:

HERP 1 MADA: O
SALES TAX:

DEFRRCIATICH

UPGRALE :

AFTERMARKET :

LERJE TERM:

DBAMRGE »

OTHER :

BRANCH : HAME

ACCOUNT INIMBRR 1

INTEREST RATE: INTEREST PAID:

DEALER BUYOAIT

LEGAL TYRE:
LENMON LAW:

LEGAT:
ADMINISTRATION: VEHICLE DESTIMRIION:
t LIEN PRYQFR:
TITLE BRAMI:




EFAIH 4 4
4 RESTERICTED

REPLACEMBENT VIN:

whh kAR AR ARk Rk bk k kR R EANREEODTILY THJURYH*rddrddddddrdwdd bk dkdddddhhhherey

OoF INJURIEZ: O
COMMBNTS :

HAME : LOCATION :
ADDRESE: ,

CITY/ETATE: ,

PHONE NUMBER

ERATING POSITION: REEBTRATNT :
TYPE OF IMJURY:
TREATED ! IF S0, WHERE:

AREREAFAARARERNRERERAANANNTANP SN EMRADE THRORMATION S & WA d it bbbk bk b bk e e AN AY

EXTERMAL CREE HUMBER: DATE.

TITLE HAMER:

BUSINEZR: % BUSIKEES: O

ACCTIDENT : DATE OF ACCIDENT.
DESCRIPTION OF DAMACE:

PURCHAER/LBASE: 0 DATE QF PURCHASE/LEASE:
MILEMGE AT PURCHAEE: 0 PURCHASE/LEREE AE:

DOES OWHER HAVE FOBESSION OF VEHICLE
RESOLUTICH SOAKEIT |

.““u“tunu Wkdikdd kbbb *DAC CONTALT INFORMATION® At ruu sk hkhtu v e r ek feh v bbb bbbk b

HAME : CONTRCT RUMBER: 1

COMPRNY ; COHNTRCT TYPE:
CONTACT FHONE:




IRV PR

PAGE : 1
el | REETRICTEL
..n WOMBRER: 1-391B3507 VIN: 1G0GC341T112251850
DATE 1Bfﬂﬂfdﬂ 2001
DATE 02/07/03 EHRIRS BILYBRAIX
SOURCE: PARYES MILEAGE 16825.
CUBTOMBE :
ADDERAH ¢
HOME DHDMNE BTATE : b o
BUS. PHONE:
GENERAL MSTORS CORPORATICN
CHEVROLET pPIVIEIOQON

amu REATRICTED
CUBTOMER.:
ADDREER : tollege Statlon .

TX 77B40-3633

HOMR PHONE:
CAGE NTMBRR: 1-35183547 VIN: 1G0GCSATL1EIS 1850

MODEL YEAR: 2001
DATE OPENED: 2003-10-04 SERIES: Bilverada
DATE CLOBED: 2003-03-07 MILEADE ; 16835. 0000000

1 Phona DELIVERY DATE:
TYPR: PARY#E DEALER NRME: Tom Light Chevrolet Company

BR{ PARENT: DEALER ADDREEB:Fost Office Box 3300,Bryan,TX,77805-3308,UAR

CERRRRERRAN NN NS AR NSS4 4 ATENERAL CASE THFORMATIONS & & & htddddddddddddddddddddhhhhw

Cll Trunk / Tallgate / Hatchback
0 RERAIR ATTEHDT (8] BErokan

whdkk kbbb bbbk kbbb Rk b hhnt vk bk FNORE HIBETOARY T & b i d i sk i o i o e e o e ol e e A e et i e e e e e i

Alleged injury; ; 2002-10-08
2043-10-08

Pre-Par Form; ; 2002-10-D9
2002-10-09

ASSICNED FAR CASE TO DON LATIMER/S5774B; ; 2002-1D-09
d002-10-03

Barvice Fequesti Owmarshlip has changed FROM: CARRIZAA 7TO: LATIMERD; ; 2002-10-09
2002-10-0%

Cwnaxahipy Heoalated to BRC; ; 2002-10-909
02=-10=-14

lst attempt to comtackt Cumk.; ; 2002-10-14




PAGE : 2
amM REBTRICTED

2002-10=-15

Qitul contact w/Cumk.; ; 2002-10-15
002-10-15 )

Initial contact w/DLR.; ; 2002-10-15
2002-10-15%

Requested Dlr InApeation.: ; 2002-10-15
ab0a-10-1%

Initial contact w/AVM.; ; Z002-1G-15
2002-11-03

Daaler Fhoto BERC PAR Boanned: 2002-12-03-09.06.27.000000, MAXDocKum: LATIDBCEFG; ; 200i-
12-04
2001-12-03

Dealez Photo. ERC PAR Soanned: 2002-12-03-05.08.37.000000, MSXKDooEwm: LRTADRCSFS; ; 2002-
12-04
2002-12-D3

Daaler Photo. BRC FAR Hcanned: 2002-13-03-05.08.30.000000, M8XDocWoem: LRTSDECSFA; 2003 -

13-04
2002-15-93 |

Dealar Phota. BRC PAR Oeavnsd: 2003-12-03-09.08.33.000000, MSXDocKum: LRTIODBCSPP; 2002 -

12-04
02-13-03

Datlar Photo. BRC PAR Scanned: 2002-12-03-09.08.35.000000, MSXDocHum: LATIDECE03;
1d-04 '
aD0d-12-03

Dsaler Phote. BRC PAR Scanned: 2002-12-03-09.08.368.000000, MEXDocHum: LAT3IDBCG6OE; ; 2002-
12-04
2002-12-03

Dealsr Phots. BERC PAR Scanned: 2002-12-03-09.08.41.000000, MEXDockhm: LATADBCEOD: ; 2002-
12-04
2001-112-11

Call from Cust's father.; : 2002-12-11
A003-14-11

Contact w/Dlr.; ; 2002-12-11
2002-12-11

Artampt to comtact the Cust.; ;) 2002-13-11
2002=12-11

Adviesd Cust of M decision.; ; 3002-12-11
Z003-02-07

Parfcrmed ocame saan.; ; 2003-22-07

.wa-n:-n-:
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oM RESTRICTED

Closing PAR file.; ; 2003-02-07

‘ﬁﬂ!-ﬂi-ﬂ?
srvice Beguent has hean Closed Satiefled.; ; Z003-0Z-07
Johnnis Fuder

dhkddd kbbbl kbbb bbbk bb ke DRAD  TRTORNATTOR] dr e 81 00 ke e ode el o e e il P e e il ol e ol ok o 0 o ol ol o il e

INCIDENT DRTE: :nu“mmm TIME: 11:30,00.000000
INCIDENT LOCRTION: Exryan Tx NN

DRIVER WANE: DRIVER RGE:
DRIVER DISABILITY: ni/a

owwer pEScRIPTION: [ stoted e and ancther gentieman had been ridiag om the
Taillgate of the Cust's veh. They had basn traveling ut approx 5-10 MPH on an old Caliche
covered oll field inapectiom road. phinnlimiamy stated he heard a "pop® sound and noted chat
cos of tha tailgate cables had spapped. Ha immediately haard anothsy Ypep® and he glid
off tha tailgata onte tha groud. Ha struck the back of his haad on tha ground and
recaived s concusmion and e laceratien to the back of him head, The other gentleman had
been holding onte to truck bed vail and did net fall from the truck. | =tz2ted the
conbined weight of the two men was approx 400 lhu.F gtatad the cahlag wara ruskaed
at the polnt where they bend when the tallgate la cloaed.

ALLEGED DEFECTIVE CAOMBONENT: mtraps on tallgate broke

INCIDENT RAAULT:

ICE REPORT: ROAD COMDITICH: Dry ROAD BURPACE:
led/Dirt and Qravel

NUMEER CF FEOPLE: 3 BODY INJURY: Y

INJURIES-

WAS ANOTHER VEHICLE INVOLVEL:
HUMEER OF VEHICLES: 0

FPROPHRTY DAMACE.

HAE VEETCLE 1NEURRD: INEURANCE COMPANY NAME:
INSURANCE COMPANY ADDREES .
RGENT WAMR:
AGHNT PHONE NTMBER :
MORE INPORMATION: Fassanger that was injursd was sitting om back of tallgate at time of
injury. Witnes to incident was I vho can bs reached at
MAINTEMANCE LOCATION: Tom Light Brvan T
CORRENT LOCATICON OF VERICLE: Bryan TX At repidents
NOTIPY HAME: COumer

WAS VEHICLE INSPECOTED: INEPRCTORS HAME: DealershipINSPRCTION LATE:

MILEBAGE AT INMAPRCTIOM:
WHERE WAR INAPERCTION DOME:

WA VEHICLE ROAD THEATEN:
ROAD TEAT DESCRIPTION:
TEST RESULT:
INGPECTED:
TIGATIVE SUMMARY :




PAOR:
dN REBITRICTED

PAR ETATUS:
.I'.**..ii...i...**t**--iH‘I'I"I'I"I'"*-"'P“ mTImiiitiii’ii‘"i"*i"""'**"‘I"I"****‘**‘**""

SOURCE:: TRANHACTION:

REQUEST TYEE:

REPIRCHAOR REASCH :

DEALER HAC)
DEALBE HRME:
LBALER ALDDRESS: |,

CONTACT: ,
FEHONEBE HUMBER 1 FAX NUMBER:
PRODUCT OODE: BODY TYPEH:
TRIM:
HENGINE TYPE: TRANGMISSTION:
VEHICLE DRIVEABLS:
MILEACE & BUY-BACK: O BRC WARRARNTY DATE:
MERP r HADA:, O
BALES TAX:
DEFPRECIATION
DPERADE !
AFTERMAREET :
LEASE TERM:
DRAMAGIE 1
CTHRR. 1
BRANCH : NAME 1
ARCOOUNT MUMBER -
INTEREST RATE: INTEREET PAIL:
DEALER BUYOUT:
.!'.‘DUHT BALANCE :
LEGAY, « LEGAL TYPE:
LEMCON LAN:
DEALER ADMINISTRATION: YEHICLE DESTINATION:
FHLEASE LIEN PAYOFF:
TITLE BRMAD:

REPLACRMINT VIN.

rkrdederdrdrr b Ak AN NBODILY INJURY SRRk r AR AN A A A A AR RN AR R R RN RN

LOCATION »

|
::o:l.li- station, TN
: Passanger-sirs Rear Fampangax
RBATRAINT: n/a
TYPE OF INJURY: Concumsion, Laceration to right side on rear of head, mix stapies.

'l'l'.ﬂﬂ'ﬁj: IF B0, WHERE:

TR RN AR ATk AR DR TN PORMATIOH A ¥ r kR AR A A AR A AN AN E TR TR RENDN

CASE NUMBER: DATE:

% BOBIMEGS: 0
DATE OF RCCIDENT:




PACE :
a M REBESTRICTEHSPR

DEECRIPTION OF DAMAGE)

B/LRASRE: D IATE OF PURCHASE/LEASD:
LERGE AT PURCHASE: O FURCHAER/LEAEE AS:
DJOEE OWHER HAVE POSESBION OF VRHICLR:

REBOLUTION SOUGHT :

Ll 112222 R LT L] iiiiiiiiittti-*wnnc CORTACT IINEFDRMILT IO & o o e o ol o fededesie o o g e kel e sie e e o o o ol ol i o e e

CONTACT WUMBER: 1

MANE : _
CONDPANTY CONTACT TYPE: "Injured!’

CONTACT PHONE: [
ADDEEEE :

callega station. TX [N
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PAIE 1
G M REEBETRICTED
.ﬂ NUMBER: 1-EBf40195E VINI LGCEELOTIYEIBS 7

la/as /o3 MODEL 2000
DA'I.'B ﬂlfﬂ"n‘fﬂﬂ BERTIHS ABILVERADD
HOURCE : BARYERS NILHAGR EQ3ia.
e [
ADDRESA «
HOME PHONE: R STATE: GA
BUH. FPHONE:

G ENERAL HOTORE CORPORATION
CHEVROLET DIVIsgION
GM REBTRICTED
CUSTOMER 1 _
ACLRRAA brunswick :
an [N
BOME PHOME:
CANE NUMAER: 1-E84019%9K VYIN; 1GCEKLOTIYEIA5547
- MODEL YEAR: 4000
DATE OFENEL: I002-12-36 SRRIES: gllvarads
DATE {I0BED: 2Z2003-D1-07 MILEASIE 1 -B0310.0000000
! Fhona DELIVERY DATH:
TYPH: EARYan DEALER MAME: DPan Vaden Chevrolat-Qldsmoblle, Ing.
PARENT : TRALER ADDREBES:1004 Sloucester, Brunewvick,GA,315320-7074,

SRR S bk dhhdd A rad e a e v GENERAL CRAEH IKPORMATIONS S hddewvdddbddtvhddddddddddddin

€11 Trunk / Tailgate / Hatchhack
0 REPAIR ATITEMPI{B) Brokan

Al d bbbk ndkhh kb r A bbb A Ed R LNORY HIATORY# S v AAAdd b bbbk bbb bbb dd b b hnk b dbdd b bbb

tallgate; : 2002-12-26
2003-13-26

submitting for PAR; ; 2002-12-27
. d003-12-27

Sarvios Reguost Owoarship has changad FRCM: DAVISE TO: BOYCER; ; 2002-12-27
20052-23-37

Ownerahip Escalated to BRC; ; 2003-12-27
2003-13-27

THI® FILE HAB ABETONED TO PAUL RUBD AT 57326 ; 2003-13-30

.uuz-u-:'r

CRESSCAN- MO FINDS; ; 2002-12-27




M REETRICTED
a0p3-12-27

rvice Eequast Ownarship has changed FROM: BOYCRR TO: RUBDP; ; 20D02-12-17
002-12-27

Acknowledgemsnt/ vma, 5 2002-12-37
2002-12-27

DESCRIFIICH OF INCIDHNT:; : 2002-12-27
2003-14-27

Master tech; ; 2002-12-27
aan2-12-2a7

PAVN Bartnick Jochn 404082 f124; ; 3403-12-27
2003-13-37

no damage to inspact,; ; 2002-12-27
2002-12-327

rapelr; ; 2002-12-27
200241227

CRH advised scheadule repair; ; 2001-12-27
Z2003-13-37T

BRC PAR Scoanned: 2002-12-37-11.08.56.000000, MEXDocNum: MIBIROCIAFy ; 2002-12-27
2002-12-31

ptar tech; ; 2042-12-31
2002~13-31

BUDINESG OUNMMARY:: ; 2003~01-03
2003~01-03

THIS FILE HAS BREEN ASNIONED TO LARRY MEHEE & B7256; ; 2003-51-07
2003-01-03

Baxrvice Requeast Ownership has changed PROM: RURDP TO: MEEKSLy ; 1003-01-D3
4003=-01=-032

FIT crm called SVN Theiler; ; 2003-01-03
d003~-01-086

M received rxapelr 1o.; ; 2003-01-06
a003-01-08

BRC PAR Scanned: 2003-01-06-15.12.12.000000, MEXDooEWum: RUERIELIS817; ; 310483-01-07
4003-01-07

FIT crm urnnting.ﬂull: ] 2003-01-07
4003-01-07

FIT crm closing file; ; 3003-01-07
o01-01-07

tvica REaquast has besn Clomad Satcigfied.; ; 2003-01-07

PAOE:




PRAER a
M REBTRICTETD

.ii EERF P AR A AR AN R R ARk b bk DAL THEORMATION*#A s e d b v e h e v v A v d b bbb bbb ed i

IRCIPDENT DATRE: 2002-1242Q INCIDENT TIME: 18:30:00.000000
INCIDENT IOCATION: konights of columbus hell in brunawick Gh

DRIVER NAME: DRIVER Aid:
DRIVER DISABILITY: na

OWNER DEECRIPTION: tallgate cables allegedly Lhroke and cust fell

ALLEGED DEFECTIVE COMPONENT: tallgate cablen

IRCIDENT REBULT.

POLICE REPORT: ROAD CONDITION: Dry RORD EURFACE: Dirt
OF PEOPLE: 1 BODY IMJIURY: Y
INOURIES:

HAE ANOTHER VEHICLE INWVOLVED)
HUMBER. OF YEHICLES: 0

PROFERTY DAMAON

WAH VEHICLE INSURED: INSURRNCE COMPANY NAME
INEURANCE COMPANY ADDREOS
RAGENRT NAME:

AAENT FHONE NUMBEE:
INTOEMATIOCN:
HTENANCE LOCATION: brunswick tires
CURBENT LOCATION OF VEHICLE: owner's ragldence
BOTIFY NAME: OWwner

WAE VEHICLE INEPECTED : INEPBOTORE MAME: INBPECTION DRATE.
MILERGE AT INEPECTION:
WHERE WAS INEFACTION DONK:

WAH VEHICLE ROAD TEBTED)
RORD TEST DEECRIPTION:
ROAD TRST REBAULT:

COMP JHOFECTED ¢
INVEBTIGATIVE BUMMARY :
PAR BTATUS:

ek r ARk e P2 DRAR TRHPFORMATION W ek kb v oSy vl bbb bbb okkdohoh

BOURCE « TRARSACTTON

RECTRAT TYPE:
EBEPURCHASE EREAHOK :

DERLEER BAC:
DEALRE MAME:
DEALER ADDEESS: , ,
CONTRACT: ,
HINMBER 1
CODE 1




ERGINE TYPE:

LEAGE ® RUY-BACK: 0
P

G RESASTRICTERD

TRAMSMISIION :
VEHICLE DRIVEAELE:
BRLD WARRANTY DATE:
HADA: O

PAOE :

BALEH TAX.
DEPRECIATION:
IPGRADE :
AFTERMARKRT :
LEASE TERM:
DAMAGE :
OTHEER.:
BRANCH : NAME :
ACCOUNT WUMBER :
INTEREST RATE: INTEREET FAID:
LDERALHR BUWCUT:
ACCOUNT BALANCR:
LEGAL : LEGAL TYTE:

LEHON LAW)
DEALER ADMINESTRATION: VEHICLE DEETIMATION:
RELEASE : LIEN PAYOFF:

TITLE BRAND:
REPLACEMBEHT VIN:

el o e ik R R hkhhd kbbb r bk ke ek wTRBODTLY INJORYddwaddh e wd b e wr e mdrwdw bk kw A wt A b

OF INJURIES: O
COMMENTS :

NAaMER: ScottTrautsz LOCATION:
: 85 margh trace drive,
TY/ATATE: brunswick, Gh 31525
HUMBER: 9122579333

BEATING POSITION: Pedsatrian REETRAINT: HA cumt wam standing on tallgatms
TYPE OF IMIURY: wrilet and back burtp

TRERTHR 1Y B0, WHERH:

o o o o o ok o o o LR L Al Ry e bR L L L) \y-] mlr:m.-li....ﬂ RERREEE R R R bbbk

EXTERNMAL CRSE NUMBER: DATR :

TITLE MHRMESH:

BUBINESS % RUGINES8: &
ACCIDENT : DATE OF ACCIDHNT:

DESCRIPTION OF DRMAGE:

FURCHASE/LBASE: © DATE OF PURCHAER/LEABE:
MILBAGH AT PUBCHRSE: 0 FURCHASE/LBARE AS:
DORR OWNER HAVE POSHESSION OPF VEHICLE:

REBOLUTION SOUGHT:

AEERR S d b d AR A A ARk R RN R R R AN RRC CONTACT INFORMATION# ¥ S NS m N SN NS PPk T e e b kb bk

CORTACT NUMBER: 1
CONTACT TYPE: 'Injuxred’
CONTACT FHONE:

CCMPANY :

‘m& I




TAGE 5

G RBETRICTED




o 14044
PACGE) 1
M REETRICTED

’EE NUMBER: 1-S4721345 VIN: 1aTEE19TIVEZIER163]1
DATE 12/10/02 MODEL i000
DATE 13/18/02 SERTES BETERRA
BHIRCR : PARYES MILERGE 25000,
CUSTUMER
ADDRESS :
HOME PHOME) STATE: A
BIE. PHONE:
GENERAL MOTAORE COEPRORATION
PIVIBSBION
am RESTRIGCTERD
CUSTOMER ;
ADDREBE ¢ Lynn . va
HOME PHONE :
CARE NOMBER: 1-54721245 VIN: 1FTEX19T2YR251&31
MODEI, YRAR: 2000
DATE OFENED: 2002-12-10 SERIESH: Biarra
DATE CLOBED: 2002-12-1& MILERGE: 25000.00000Q090
BOTRCE « Phona DELIVERY DATE:
BRO TYPH: PRARYeas DEALER MAME, Korthshore Pontilac-Buick-Cadillac, Inc.
'c PARENT: DEALER ADDRESS:218 8. Walnut Btreat,Celina,OM,458232-2145,U8A

Wk dkdh kb kR ek R EEXANNEN R AR H S VIENERAL CASE THPORMATIOH® RS wdwtddaddehmaded v b ddddddddr

C11 Trunk / Tallgete / Hatchback
0 REPATR ATTEMET (A) Bxokan

-..‘ﬂ‘l“'ﬁ..'i'i"“ii*i--*.i.!.ii*-i-‘l**m msm‘!""'I“‘I'i'.*ii'*ii‘**"**'ii'ﬂ‘. [ 2 2 3 2 2

vah tailgate; ; 2004-12-16
2002=-12-10

pra&- par; ; 2002-12-31
2003-12-11

Rervica Regquest Ownership has changed FROM: STRANGER 'T0: HOLOONB; ; 3002-132-11
i002-12-11

Ounershlp Escalated to BRC; ; 2002-12-11
2002-12-11

file ageigned to Robert Bt,.Pierre at ext. 58420; ; 2002-12-11
2002-12-12

rvice Request Ownership hae chmnged FROM: HOLCOME TO: ETPIEERE:; ; 2002-132-11
fb2-12-11
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0d-12-11

‘-t poan. N duplicebas found.; ; 2002-12-11

crnt contactad custoner. [ R / »2» / racra NN 2002-12-11

2002-12-11

CRM contacesd customer.; ; 2002-12-11

2002-12-12
caM attempted to contact custone: [ G 7 »»» / Terc- BN 2002-12-12
2ppa-12-12
Obtaining desoripticn of lncident.; ; 2002-12-13
2002-12-13
Providing FYI to svo mgr.r ; 2002-12-13
2002-11-13
Providing FYI to AYM.; ; 2002-12-13
2002-12-16
CRM adviping file ip going to BSIS.; ; 2002-12-16
2003-12-18
CRM adviwing file is geoing to EsIS. |GG z002-12-1¢
2003-12-14
sending file cvo Es15. NS r e / Tampe 5R420; ; 2002-12-16
02-12-16

¢l seading file to mszs. [N r-r / Taco:BEEEN ; 20G2-12-1€

2003-12-16

CRM olosing PAR file and eending to BSTH.; ; Z002-132-1%
2002-12-18

Servica Ragqueat has bhean Closed Satiafied.; ; 2002-12-18
2003-12-1%

Mulfllled:BRCPAR _PADO4L,. SRE1-%4721345; : 2002-132-14
Donald EBpurr

EHARRE AR AR NN AR R b bbbk et e A s dDAR THEORMATION S b E v w b S awd d o An e e e e w b bk b e o

INCIDENT DATE: 1002-11-D1 INCIDENT TIME: 14:06:00.000000
INCIDENT LOCATION: Baugus MA. at houss were boat is stored

DRIVER MAME: DRIVER AOE:
DRIVER DISABILITY: nfa

OWNBR DBSCRIPTION: tallgate cables were broke when lowering the tallgate.which inturn
hitting right bhand on the traller congue.

.J.Iﬂln DEPECTIVE COMPONENT: tailgate cables

INCTDERT RESILT:
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POLICE REPORT: M ROAD COMDITION: Dry ROAD ESURFACE: Dirt

ﬂﬂ:ﬂ OF PROPLE: 3 BODY INJURY: Y
IRG:

WAS ANCTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O

PFROPERTY DAMAGH :

WAE VEHICLE THGURED: INEURRNCE COMEPANY MAMNE;
INSURANCE COMDPAMY ADDRESSH:
RIENT HAME :.
AAENT FHONE NUMSER)
MORE INFORMATION: Cumstomer la the original owner. The vehicle has not been ropairad. Tha
partm ara being ordsred. Dealexship is planning on repairing this undar warranty.
MATINTENANCE LOCATICN: Jiffy Lube
CURRENT LOCATION OF VEHICLE: homa
NOTIFY NAME: Owner
HAS VEHICLE IMAPEOTED: INSPECTORE NAME: INSPRCTICHN DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION LONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DEACRIFTION:
RORD TEET REBULT:

COMP INBPECTED:
INVESTIGATIVE SUMMARY:

BTATUS,
‘Ei Ak r ko h AR R R RN RN RN RAANNADAR THFORMATION S vk kR A Ak a A AR A ARG N A AR AR TR Rrhhw &

SODRCR: TRANBACTION
REQURST TYPRH:
REPORCHASE REASOE :
DRALER BAC:
DEALER MAME:
DEALBR ADDRESE: , ,
CONTACT: |,
FHONE NUMBER: FRX NIMBER:
PRODUCT £0ODE: BODY TYFE!
TRIM:
ENGINE TYPE: TRANAMISSION:
VEHICLE DRIVEMBLE:
MILEAGHE & BUY-BACKE: 0 BRC WARRANTY DATE:
MSRP: HRBA: O
BALEE TRX:
DEPRECIATION:
UFRIRADE :
AFTERMARKET :
LEARE TERM)
DAMMAGE ¢
OTHER :
BRANCH : HAME :
HUMBER : ,
BT RATE: IRTEREET PARID:

DEALHHR BIIYOUT:
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LEGAL: LEGAT, TY¥PE:
LEMON LAW:
m ADMIRISTRATION: VEHICLE DEBTINRTTON:
E: LTEH PAYOFF:
TITLE BRAND:

REPLACEMENT VIN:

LR R AR AL L b b b *ik****iiiiiiiiiiiiiiiﬂm:h‘! Imﬁ**#* e e & de el ok b A e e ol e ol e Y o ol ol i o

MUMBRR OF INJURIES: O
COMMRNTE

1, S
CITY/STATE: Lyvon, Ma

FHORE NTMBER

BEATING POBITION: P stIlan REHTHATRT: Nooe

TYPE OF IMIURY: Fingers where bruised and middle finger on right harel was broken.

TREATED : IF 30, WHERE

TR R AR R AR ARSI I NN N Skt ATIRE THPORMATTON A TR d b dd o ek AW W bk kbl kb e

EXTEREAL CASE NUMBER: DATE 1

TITLE MAMES :

BUSINESS ! ¥ BUSINESS: 0

ACCIDENT : DATE OF AMCIDENT:

DESCRIPTION OF DANAGE:

PURCHAEE/LEASE: O DATE OF PURCHASE/LEASE:
LEMIE AT PURCHABE: O FURCHREE/LEASE AS:

OWNAR HAVH PQARSHICH OF VEHITLE:
BOLOTION BOTHRT:

ARk AT AT IR AR TNAANTTNERC CONTACT THEORMATION S T & ¥ r etk ddE AN R T F RS T AR AN AN NN

HAME CONTACT NDMBER - 1

COMPRNY CONTACT TYPE: 'Injured’
CONTACT PHONE:

AUDRBEE

Lynn, MA R
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PAGRE i
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.ﬂ! NUMBER: 1-57188307T YIN: 1GCECLTOYAZP02 63
DATE o1/27/03 MCDEL 2000
DATE oasasfoa SERIBH SILVERRDD
BOURCE PARYAS MILBRUE 33pHn.
costonzr:
ADDREBS 1
aovs prore: [N STATE : CH
BUE. FHONE:
GENERAL HOTOR?S CORPORATION
CHEVROQLET PIVISIOHN
3 H REOTRICTED
CIOETOMER :
ADDRESS: sryan . of |
HOME FPHONE:
CAEE NUMBER: 1-57168207 VIN: 13CBC1OTOYZZSC263
MODEL YEAR: 2000
DATE OFENED: 2003-01-237 BERYES 8ilverado
DATE OLOHED: 2003-D2-24 MILEASH : 33p4G. 0000000
BOTROR Fhone DALIVERY DATE:
TYER PARY i DEALEHR MHAME : Jim BolmiAt Chevrolet-Oldosebile, Inc.
PARENT: DEALRER ADDRESS:E75 W High Bt Hickgvilla,OH, 43525-1037, U8R

AT AT AT TN T AAT RS ANV AR AN R RARNERAL CASE TNFORMATTCH T TN RN AN R AR R SR AR AR AT AR

Cll Trunk / Taillgate / Hatchback
0 REPAIR ATTEMET(S) Broken

wEr AR A AT YA R EEEORE HT BTORY v o b b ol ot 0 Nl b i o e ol o e ol o e ol o o ol ol o o el ol

Alleged Injury; ; 1003-01-27
2003-Q01-27

Pre-FAR Torm; ; 2083-01-24
2003-01-28

Sarvice Ragueaest Ownership has changed FROM: HEREDIAR ‘O BOYCER : 2003-01-28

d003-01-18

Ownarahip Escalatad to BRZ:; ; 2003-01-28
2003=01-28

THIE FILE HAD BEENR ASSIWNED TC TED MOINEAU AT 5P32i; ; 2003-01-28
#003-01-29

rvioe Bequest Ounership has changed FROM: BOYCRR TO: MOINEAUT; ; 2003-01-28
2003-01-28
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N CHRCE;, ; 2003-01-2B
03-01-18

crm called cust [N  2002-01-24

#003-01-28

Iphound call from cust ¢ [ R : 3003-01-29

20083-01-28

Orm aalled Dlr Svec Mgr Breidenbmugh & [415%) 542-7731; y 2003-01-2B
2003-01.38

[
Crm called Avam Lovro @ (B00] A23-0055 xHZ34; ; 2003-01-2B
20031-01-29

B INSPECTION REQUIREL; ; 2003-01-25
4903-01-233

Pile forvarded to EBIE due to injuriss., cowpensmeciony y 2003-01-129
2003-01-23

Closing FAR file.; ; 2003-01-25
A4003-01-3%9

Barvice Regquest hae been Clomed Satiafied.; ; 2003-01-39
2003-01-31

‘ in Status of Closed has been Re-Opensd by MOINEADT; ; 2003-01-31
03-01-31

Inbound call frowm cuet; ; 2003-01-31
2003-01~31

Barvice Regquest has baen Closed Satcisfied.; ; 2003-01-31
2003-02-21

BR in Status of Closed has heen Re-Opensd by MOINSBAUT; ; 2003-02-21
2003-03-31

Orw galled Ave Lovres & (B00] B23-0055 x8224; 5 2003-03=31
2003-02-11

Bervice RFequast hag hesn Clossd Batiefied.; ; 2003-03~-31
2001-02-24

BR in Status of Closed has been Re-Opsnsd by BURCHAM; ; 2003-02-34
20903-03-34

Called AVM Mark Lovro at A15-344-6634, Pat Burhcam/BRC PAR/TM/Tampa; ; 2003-02-24
2003-02-24

Service Request has besn Closad Satisfied.; ; 2003-02-324
Dan Westfall

.i PR E T AAAARCOR RNk k F A PAR THFORMATIONA & o b o drodrodrodredeosee e s e e e e e e ke e b i e e o o o o o o o
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INCIDENT DATE: 2003=01=-3% INCIDENT TINE: 13:00:04.000000
TDENT LOCATION: At m Fearmhoume off of I- 76. Cuat doas not know tha addrasss or the
ty road.

DRIVER HAME: CRIVER AGE:

DRIVEBE DISABILITY: HONE

ONHER DESCRIPTION: Cust stakbes: that he getting hay on Sat. Btanding on the tailgate,
someone handed him a ball of hay from above. Cupt states that tha cablea brocks. Cust
fell & hurt his lege & his bhaok.

ALLEGFED DEFRCTIVE COMPONENT: Tailgmtm

INCIDENT RESULT:

POLICE REPORT: RUAD CONDITIOR: Dry ROARL SURFRCE: Dirt
MUMBER OF PEOFLE: 0O BODY INJURY: ¥
INJURIKRE:

RAB ANOTHER VEHIQGLE TMVDLVED:
HNUMBER OF VEHICOLHE: D

PROPERTY DAMAGH:

WAS VEHICLE IMSURED: INEURRNCE COMPANY NADMRE :
INBURRNCE COMBPANY ADDRESE:
ROENT HAME:
AOENT PHONE HUMBER:
INPORMATION: If he is not there; Juat lesve s meg & a # to get a hold of EAR Rep.
LOCATION: JIM BCHMIDT CHEVROLET-OLDEMOBILE-PONTIAC-BUICK PO BOX 2235
ICKEVILLE, ©OH 43518-0213 {415} B43-773%

CURRRNT LoCATION o7 vamicus (N cris. on [N

NOTIFY HAME: Ownar

WAS VEHICLE INBFECTED: INEPECTORS NAME: INBPECTION DATE:
HILBAGUE AT INBPECTICN:
WHERE WaB INSFECTION DONH:

WAB VEHICLE ROAD TESTED:
ROAD TBET DNSCRIPTION:
ROAD TEET RESULT:

CONP ITNSPEOTED:
INVEETIGATIVE HUMMARY

PAR FTATUS:
SRR A AR AR SRR RS AN DAR INFORMATTON S S b g b b ke d e A dddhdrd kAR WAk R ARy

BOURCE : TRANSACTION:
RECOREST TYPE:
REMTRCHAAE BREABON

DHALBRE BACH

DHALER HAME
DRRLER ADDRESS: , ,
CONTRCT: .
FHONE HIMEER ) FAX NUMBER:
CODE 1 BODY TYPE:
TRIM:




ACCOUNT BALANCE

INTBREAT PAIL:
DBALERP. BUYDT:

FRAE 1 &
G M EESTRICTETD

HFIINE TYPR: TRANAMIBSION:

VEHICLE DRIVERBLE:

*Lﬂhﬂh & BOv-BADK: O BRC WARRANTY DATE:
R8¢ HADA: D

SALES 'TAX:
DERRECIATION:
UPGRADE :
AFTERMARKET -
LBASE TERM:
DAMAGE :
O THER :
ERANCH : HAME :

LEGAL : LEGAL TYPH:

LEMON Lk :
DEALER ADMIRISTRATION: VEHILCLE DESTIRATION:
RELEASE: LIEN FRYOFF)

TITLE BRAND:

REPLACEMENT YIN:

kbbb kkhkdhih t*i***i*iiiititiimlhr THTTTRY ™o e oo e e o o o ol ok 5 5 3 9 o o 0 o 0 e ok e o i e ol ool o e e

HUMEER OF IMJURIEE: o

LOCATICM «

REETRAINT: m

TIPE OF IRJURY: Hh #lid w/ his logs & back off che tallgate. States that he has a bruise
op his side & both his right lege & back are sorm

TRERTRD : IF B0, WHRRE:

FRARREANS AT TTTRRREDUSSI IR A AN ddADE INFORMATION VR A ¥ ddd ik ddkF ankhhRdhddy bk A v v s v Ay

EXTERNAL CASE HIRMBER: DATER:
TITLE BAMEE:
BURINEEE: & WUSINEEE: 0

ACCIDENT : DATE OF ACCIDENT:
DRACRYIPTION OF DAMAGE:

PURCHABE/LEABE: 0 DATH QF PORCHASE/LRASH:
MILEAGE AT PURCHASE: D PORCERASH/LBASH AB:
DORS OWNER HAVE POSESSION OF VEHIOLE:

RESCLUTION SOUKIHT:

'-'-‘iii‘i--!!#ii*'*i***ii**'iim CONTACT INFORMATY K & & W e ode ke i ode ke oy By 0y ol o W 0 oy ol ol o o o o o o o o i i e

KAMH : CUNTACT NUMBER: 1
COMPANY :

.mnnss :

CONTARCT TYPE: 'Injured’
CONTACT FHONE




41 REATRICTEER

Bryan, o I
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.ﬂ NUMBER: l1-68561738 YIN: 1GCHEI SUSIR140851
DATE u1f:ufu: MODEL 2042
DATE DX/26/03 HERIBS BILVERADO.
HODRCR 2 FARYRS MILERGE 34000.
STATE: X
GBNERAL MOTOAQRSS CORFORATIAON
CHEVYVROLET DIVIEBEIOGHN

G H REBTRICTED
CUSTOMER ;
RDDREAS Boument ™™ I
HOME FHONE:
CASE NUMBER: 1-58561738 YVIN: 10CHKISTAZE140851

MODBEL YEAR) 2003
DATE OPFENBD: 20031-01-30 SERTES. gilveradc
DATE CLOSED: 2003-D2-26 MILEAIR, 34000.,00000040
BOURCE 3 Phona DELIVARY DATEI

TYPE: PARYan DEALER MRME: four Lake Motor Company. Inc.
PARENT': DEALER ADDRRHES:1170 Hwy 10E E,Hcur Lake,TX,77859-7655,USA

Rk kR A AR AR FAAAFR AN AR AEENERAL CASE INFORMATICH S * e v rrh A kd i w ks danawy

Cll Trunk / Tallgate / Hatchback
O REPAIER ATTEMPT(E) Broken

o o o ok ok ek IORE. BISTORY ARk A AR AR AN NSRRI NE RSN AR AN RN

Allasgad: Tailgate cablas broke; ; 1003=01-30
2003-01-30

Asalgning activity to PAR QUR; ; 2003-01-30¢
2003-02-03

weeking; ; 2003-02-03
4003-03-07

Assigning activity to PAR QUE; ; 2003-02-1}
2003=02-11

ownarship Bscalated to BREC; ;j 2003-D2-11
2003-02-11

rvice Request Qwnership has changed FROM: HANNAR TO: BOYCER; 1 2003-03-11
2003-83-11
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IR PILER HAS HEBN ASSTGNED TO ROBERT ST PIEREE AT 5R420; ; 1003-02-14
03-02-14

Barvice Rejuest Ownership has changesd FROM: BOYCER TOD: ETPIERRE; ; 2003-03-14
4003-03-14

Case pcan. No duplicates found. Robert 8t. Plerre / PAR / Tempa 5B430; ; 2003-02-14
d003-02-25

Coworher mtates he will be in in the mornipng. Robert 8E. Plerre / PAR / Tampa 5B42D; ;
2003-01-25
4903-03-125

int initial attempt. [N ; 2003-02-25

2003 -02-16&

2nd initial attempt.; ; Z003-03-26
2003~-02-26

2nd initisl attempt.; ; 2003-02-26
2003-02-26

CRN contaoting attornsy.; ; 1003-02-26
2003-032-36

CRM contacting attorney.; ; 2003-02-26
4003-032-36

q'wid.‘lng FYI to sve mgr.; ; 2003-02-26
002-0a-2§

Providing FYI.; ; 2003-02-26
2003-03-26

CRN pending fila to RATA. Attorney involved. Robert Bt. Plarre f FAR f Tampa %58430; ;
A0DA=-03-26
d003-05-368

CRM sunding file to ESIA. Attorney iovolvad, Robert 5t. Plarre / BAR / Tampa BBd20; ;
2003-53-28
2003-03-36

CRM closing PAR file and sending to BAIS. Robert Bt. Pierze / PAR / Tampa 58420; ; 2002-
02-38
2003-03-36

Hervice Request Lhar besn Clossd Dissatisfied.; : 2003-02-36
2003-03-2¢

Created (BRCFAR_PAOD41. SR#1-68361738: : 2003-01-26
A003-02-286

041. SR#1-68561738;: ; 2003-032-26

ERREE R R SRR ARA RS R AR EAANARRAADAR THNPORMAT IO AR AN R AR RN A AN AR AR AR NN




PAOE:; 3
@M RESBETRICTED

IDENT DATE: 2003-01-30 INCIDENT TIME: 13:45:00.000040&
IDENT LOCATION: Parking lct at Wor
DRIVER MAME: DRIVER AOGE:

DRIVER DIAABILITY: Hone

OWHER DESCRIPTION: Cust was atanding on the taillgate when bath cables snapped {(in the
middle). Cumt fell and hitc his tallbone on the ground. Custe fathear and a go-worker came
to halp cust vwp, Cust states hy blacked out. Cust bavk and aterhum hurts boow. Hasn't been
te the doctor yet (2:45pm EST) .

ALLEGED DEFECTIVE COMPOMENT: Tailgate aables

INCIDENT FEOULT:

POLICE BREPORT: ROAD CONDITION: Dry RORD BURFACE: Asphalt
RUMBBR OF FRCFLE: 0 BODY IRJURY: ¥
IRIURTES :

WAS MNOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: D

PROPERTY DAMAGE)

WABR VEBHICLE INERURED) IMBURANCE COMTANY NAME:
IMHURANCE COMPAMY ADDRERS:
AIENT HAME:
AGENT FHCONE NUMBER:
INFORMATION:

MAINTENANCE LOCATION: Bourlale Motcor Company, Scurlake, TX
CURRENT LOCATION OF VEHI(LE: Parking lot of wark
HOTIFY MAME: Oumer

Wh3 VEHICLE INSPBROTRD: INSPECTORS NAME: INSPECTICNH DATE!
MILEAGE AT INSPECTION:
MHERE WAR TNSPECTION DOME:

WAS VEHICTLE ROAD TESTED:
ROAD TBOT DEGCRIFTION:
ROAD TEST REHULT:

COMP INSPECTED: .
INVESTIGATIVA STMMARY .

PAR HTATIFE:
dhkkhrrdkkd ki Atk kA wADAR INFQRMATION ¥k ddphddddpddddshdwhdardbbdrhrhdndd

ROURLCE : TRANSRCTION:
REQUEET TYPE:
REPURCHRAE RERBON:

DEALER BAC:
DEALER MAME:
DBALBR ADDRESS: |, |

FAX NUMBER:
BODY TYDPR:
TRIM:




PAGE: 4
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RNQIIME TYPE: TRANEMIGSTON !

VEHTCLE DRIVEABRLE:

'IIIEIEHH!E £ BUY-BEACKE: O BRC WARRANTY DATE:
RE: KADR: 4

BALEE TAK:
DEPRECIATION:
PERADE :
AFTERMARKET :
LEASR THERM:
DAMAGIE -
OTHER :
BRAMCH HAME :
ACCOUNT NOMBER :
INTEREST RATE: INTEREST FAlID:

DRALER EUYOAIT:
ACCOUNT BALANCE:

LEGAL: LBGAL TYFE:

LEMON LA :
DERLER ADMINISTRATION: YEHICLE DEETIMATIOCN:
RELEASE: LIEN PAYQFF:

TITLE BRAND:

REPLACEMENT VIN.
PENRE R AN T d bbb h kb ddbd b kb rkkd 2w 2EORILY INJURYF® A kksdhdddddd bt a Ak rdd s s v e n ey

WIMBRE OF INJURIES: 0

LOCRTION:

BEATIRG POSITION: REATRAINT: Nope
TYPE OF IRJURY: Injured Back and Btaynum, landed on tailbome
TREATHED : IF B0, WHRRE:

TEEEREA T TP IS F AU RS e b r AN r AR ADE [NPORMATTIONT * S W Wb & b bl o e o 0 o o o o odededs ol oy oy dededr e e e ol e e

BATERMAL CASE NUMEBER: DATE

TITLE MAMES:

BUSINEEE : ¥ BUSINESE: 0

ACCIDENT DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:

PORCHASKE/LERSE: O DATE OF PURCHRSE/LBACSE:
MILRACE AT FURCHASE: O PURCEASE/LBASE AS:

DOEE OWNER HAVE POAEEEION OF VEHICLE:
EEBOLUTICN SOUGHT:

MEAANRAR SRR dddohd b d kb ok ik kbR YERS CONTAST INFPORMATION® # &kt e sk h ek hh o hihd bbb d A A d bk

woe: CONTACT NMEER: 1

COMPANY : CONTACT TYPB: 'Injursd’

cowracT prowe:

aoopees:
@ sounont, T [
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.EE NIMEER: 1-8f313453K VIm LACRC1aWE 123174131
TATE 01/13/03 MODEL 2001
DATE o1/24/0a BERTBS BILVERADO
BOUHCE » PARYES MILEAGE 218440.
- BTATE: (o).
GENEERAL NOTORSBS CORPFPORATION
CEEVROLET DIVIEION
G H REETRICTED
CUSTCMER 1
ALDRESE: Tulsa . ox I
EIMA FEONH:
CRAR MUMEBRR: 1-631346315 YIN: 10CBC1ANG1ZA1 7431
NCDEL YEAR: 2001
DATE OPENED: 2003-01-13 ERRIRS Bilverads
DATE CLOSEDN: Z003-01-324 MILBAGE: 23800.0000000
BUURCE: Fhone DELIVERY DATE:
TYFE: PARYan DRALBR MAME Eryatone Chevrolst, Ina.
FARENT : CRALER ATDRRE8:8700 Charlem Fage Blvd, Sand Springs,OX, Ta0s3-

8504, UBA

akwrERludRRARE M AR kA R QRNHEDAT, CASE INPFORMATIONY*dddrwrrrb bbb rra st p e ariy

C1r Trunk / Taillgatse / Hatchback
0 REPAIR ATTEMPTIS) Broken

AAARREARRA TR R AR bbb b d A AR NORE HIOTORY b bhd kb kbbb b i dddddddddddrrrbrhbbbrr

Both tail gates cablems broke; ;r 2003-01-17
4003-91-13

xr ;7 4103=-01=-13
2003=01-13

Xy p d003-01-17
2003-01~-13

TAIL GATE;, r 2003-01-13
2003-01-13

RESPCMNSE: ; 2003-01-17

Chevrnlat Silverado Owner Assistance; ; 2003-01-14




) FAGE ; |
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2003-01-14

.:I.lgl‘l‘.u cable fallurme; ; 2003-01-17
eD3-01-14

x; ; 20003-D01-15
RE: Chevrolet Silverado Owner Amsistance; ; 2003-01-14
2003-01-14

Cust emalled in, please get up PAR; ; 2003-01-15
2003-01-15

Calling oust back again for infoy y 2083-01-15
2003-01-15%

Vi from Sve Mgr Rieck; : 2003-01-15
2003-01-15

Rtpn SM'A cell; ; 2003-01-15
4003-01-15

#allad dlr wgain for phone #'e; ; 200%-01-1K
2003-01-1%

Call cust; : d003-D1=15
4003-01-15

again; ; A043-01-15
2003-41-18

Tallgate Brcke; ; 2003-81-1¢6
2003-01-1&

Service Esgquast Ownership has changsd FROM: WILLIAED TO: BOYCER; ; 2003-01-15
2003-01-16

Owoership Esoalated to BRCr : 2003=-01-16
2003=01«16

THMIE FILE HAS BHHN RSSIGNED TO EKAREN SMITH AT 58548; ; 2003-01-17
2003-01-14&

Baxvica Requast Ownarship has ohapded FROM: BOYCER TO: EKSMITH; ; 3003-01-18
2003-01-18&

ACFRONLEDGEMENT-CUST; r A003-01-16
2003-01-1¢

INITIAL CONTACT- CUBT; ; ad03-01-18
a003-01~-17

INITIAL CONTADT- DRALHR: ; 2003-01-17
003-01-1%

CALL-DRALER; r 2003-01-17
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a903-01-17

QITI.H.: CONTACT- AVM; ; 2003-01-17
23-01-17

aM's DRCIBION; ; Z003-01-17
2903-01-17

EEI®; ; 2003-41-17
2003-01-17

Barvica Requent has besn Cloped Satisfied.; ; 2003-01-17
21003-031-21

SR in Status of Clomed has been Re-Opened by WILLIAED; ; 2003-01-11
2003-01-21

HR in Status of Cloged has besn Re-Opened by SMITHE; ; 2003-01-21
A003-01-21

Call from cust; ; 2003-01-21
2001-01-31

Bervice Requast has been Closed Batisfied.; ; 2003-01-21
4003-01-21

CUstomar trisd calling BRC numbar; ; 2003-p1-31
2003 -p1-21

Qtifiutim; i 2003-D1-21
fn03-01-21

BR in Status of Clossd has bmen Re-Opsnsd by KSMITH; ; 2003-01-31
2003-01-21

INBOUMD CRALL TRAWSFERED; ) 2002-01-31
2003-01-21

OUTROOND CRLL-ESIS8,; ; 3083-01-31
2003-02-21

Earvioe Request has been Closed Batiwfied ; y 2003-01-21
A003-01-324

ER in Status of Cloged has been Ra-Opsnmd by ESMITH; ; 2003-01-24
2003-01-24

INBOUND CALLE-CUST;: ; 2003-01-24
2003-01-34

QUTBOUND CALL-CUST; ; Z003-01-34
2003-01-24

Bervice Asquest hag besn Closed Bxtisfied.; ; 2003-01-24

Sandexs
Fhhh kAR AR R R RN R RN EARAR TNFORMATTONE Ve Rk bk N ek A SRk TR AR RS SN R
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IDENT DATE: 1003-D01-11 INCIDBRNT TIME: 09:53:00.000000
IDENT LOCATION: Vah wae bhacked up to loading dock of "Lonetre= Fesd®" 102 8 3rd St
is OK 74445

DRIVER MAME: DRIVER RGEr

DRIVER DIBABILITY: Hone
DEACRIPTION: Cust and helpsr weres loading 59 # graio vacks from dock to veh and
standing on tailgates to do zo. Boath of the cables that hold tallgate broke. Helper fell

back againgt oacke in trueck, oust fell against truck and is stating has sever pain in back
and seeks aspigt on med and getting veh fixed.

ALLEGED DEFECTIVE COMFONENT: Tallgate cablan

INCIDENT REEULT:

POLICE REPORT: ROAD CONDITION: Dxy ROAD SURFACE: Gravel
HUMEHR OF PEOPLE: 2 BODY INJURY: Y
INJURIES :

WAEB ANCTHER VEHICLE THNVOLVED:
NUMRBR OF VEHICLES: G

FROPERTY DAMADE :

WAEB VHHICLE IWSUREL: INBURANCE COMPANY NAME:
INATRANCE CUMPANY ADDRESS:
AGENT HARME:
‘ll!mn AGHET FHORE RUMBER:
INFORNATION: Cumt atated his Tng co says we don't naad info from them.

MAIHNTENANCE LOCATION: n/a
CURRENT LOCATION OF VEHICLE: Parked, bmcked up to loading dock at. [N TN

BN Morric OF. NN
BOTIFY MAME: Owner

WAB VEHICLE INOFECTED) INEPECTORY HAME: LNSFPECTION DATH:
NILEAGE AT INAPHCTION:
WHERE WAS IMAFECTICH DOME:

WAB VERICLE ROAD TBHTED:
ROAD TEST DRSCRIPTION:
ROAD TEET RESULT.

COMP INBPECTED:
INVEATIGRTIVE SUNMMARY :
FAR STATIDS:

AR RN SRR R A AR LS A e e k¥R PAR THFORMATION S ¥ P o e e r v Ak A Ak RN E RN KRR AR AN REA N

BOTTRCH TRANBACTION,

REGURST TYPE:
REPURCHASE REASON:

m!'u;m;.
DREALER ADDRESS: , ,

I )
NUMBER FAX NUMBER :
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FRODDCT CODE: BODY TYER,

TRTM ¢
.arn TYPE: TRARSNIIS TOR :

VERICLE DRIVEABLE:

MILEAGE & BUY-BACK: 0 BRC WARRANTY DATE:

MERP : NADR: ©
SALES TAX:

DEPRECTATION:

TPGRADE ¢

AFTERMAREET:

LEMNE THRM)

DAMAGE :

OTHER :

BRAMCH ¢ HAME

ADCOUNT NUNBRR :

INTEREST RATE: INTRREST BAID:

DEALER BUYOUT:
MCOURT BALANCE:

LRGAL LEAAL TYPE:

LEMGN LAH:
DEALER ADMINISTRATION: VHHIOLE DPESTINATION:
RELEASE: LIBN PAYOPP:

TITLE BRAND:
REPLACEMENT VIN:

PP E PR AR TN AR AR AT Ak ek kw *AODTLY TRLTITR Y o b b b e e o e e o e e o 0 0 o o o o o e ol ol ol o e o o o ol

OF INJURIEB: O
COMMENTH «

mﬂ_ LOCATION :

CITY/OTATH: Tulaa, QK
PHONE HUMBHR:

SEATING POBITION: RESTRAINT:
TYPE OF INJDRY:
TREATRD IF BO, WHERE:

kv Av TN AOR mm******i*****i*‘i s ok ok ok ok ok sl by ol o e oy ok o ok ol ol

EXTERNAL CRAE NUMBER: DATE:

TITLE HAMES:

BUSLNBSA ¥ BOSINBES: 0

ACCIDRNT DATR OF ACCIDENT:
DESCRIPTICH OF DRAMAOK

FORCHAIE/LERAE: 0 DATE OF PURCHAEE/LRABE :
NILBAGE AT MIRCHREE: 0 PURCHAER/LEASE AS:

DOES OMMER HAVE POBESSION OF VEHICLE:
REBOLUTION SOUGEHT,

ERRFARFARRRERRRNARRRR RN NSNS F T AR OONTAST TNPOEMATIONA S ke M A A A M AN RSN M uAN AR

CONTACT WTMBER 1
CORTALCT TYPR: tInjured®
CONTEACT PHONE: I
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G M RESTRICTETD

.EE NIMBER: 1-1011335&67 VIMa 1GTEC14W1YZI29585

DATE 05/20/03 MODEL a0

DATE 05/20/03 SERIEE SIRRRA

SURCE: PARYERS MILEARGE 20000,

e, [

ADDRBES 1

HOME PHONME: STATR: X

AUS. FHONE:

GENERAL MOTORS CORPORATION

DIVISION

M RESBSTRICTETD

CORTOMER 3
ADDRERS ; Highlands
= [

HOME PHONE:
CAEE HDOMBER: 1-101153567 VYIH) 1GTRC14AH1YZ229506
MODEL YRAR: 2099
DATE OPENED: 2003-45-20 SRRTES: Siarra
DATE CLOSED: 2003-~G5-20 MILEAGE | 20000 . 9900000
H Phora EELIVERY DATR:
TYPE: PARY®D DEALER HAME: Bob Bomer Bulck-Fontiac-cud
C PARENT: DEALER ADDREES:1701 Intersntate 10 Baek,Baybown, TR, 77521-
1344, UM

Whddkkddd bk ddd kbbb rddhdr s dGENERAL CREE THFPORMATTON S bk ko ook e s st skt o v e s o sk sk sk s o

11 Trunk / Tailgate / Hatchhack
O REPAIE ATTEMPT(8) Brokan

whdkked ke kb ahh R A A b r b ek PRORNK HTETORY S dd bbb bbb bbb bbb dhdd bbb bbb dbhdbdnbdh

Cust peska asniptangs with repair; ; 2003-05-20
2003-05-21

Crw Ccontacted Bob Bomer; ; 1003-05-21
2003-05-41

Crm contacted guet; ; 2003-05-11
2003-05-23

Contact AVM for Inpuk; ; 2083-05-23
2003-05-213

Mog Bent; y 1003-06-05
43-D5-23
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AVH Ham Besn Contmacted; ; 2003-805-23
QH-HE-E!
R update; ; 2003-05-23
2033-05-23

Avm rasponser ; 2003-06-G05
2003-05-248

Crm atteamptad contackt Lo cuwet; ; 2003-05-31§
2003-05-30

Cupt aeaka updats oN ragueat; ; 2003-05-30
2003 -08-02

Tranafsr to working CRM; ; 2003-05-032
2003-06-03

dee Notes; ; 2003-05-05
2003-06-D2

Crm attempted pocond call te cust; ; 2003-06-02
2003-05-04

&rm left message; ; 2003-08-04
2003 -D8-04

Created:CaC RAOLOE. BARKL-101153567; ; 2003-06-D4
f3-G&-04

Crm gubmitting Customer unavailable letter; ; 2002-06-05
200%-D6-05

approved lettar; ¢ 2A003-0E5-05
2003-06-0%

Barvice Eequest hag beaen Closed Satisfied.; ; 2003-06=05
2003=06~13 -

BR in 8tatus of Closed has been Re-Opomed by LOWDENJ; ; 2003-06-13
2003-06-13

update; ; 2003-06-13
2003-06-13

Prea-PaT Form: ; 2003-06-16
2003~-06~16

Sazvice Requast Owoarship has c¢hanged FROM: BROSST TO: LOTTM; ; 2003-06-16
2003-06-16

ARsigned fila ta Pred Abbott at ext. 5B199; ; 2003-DE-16
d003-06-16

rvices Reguest Ownarship has shanged PROM, LOTTM TO: RHBOTTP: : 2003-06-16
GA-06-18
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Ownership Becalated to BRC; ; 2003-06-16

qﬂB-ﬂﬁ-lﬁ
in scan completed mnd no other filea found; ; 3003-06-16

4003 -08-18

2003=06-18

Xalth Johneon Syv Mgk.: ; 2003-08-18

2003-06-1¢

Dane Norris 281-470-0304y ; 2003-06-16

2003-DE-18

Mazy Themas Rapt Srv Mgr; ; 2001-05-186

2003-05-16

Ne nesd to contmct AVM 2 yvear polizy; ; 2003-06-16

2003 -06-16

Feith Johneon Erv Mgr (281) 426-905D0; ; 3003-06-16

2003-06-15

Hot required mtraps rusted.; ; 2403-08-1%

2003 -06-16

Requast for asaistancad daclired dus to cust lack of maintainapnce.; ; 2083-06-17
a3=-05=-17

call= i == I ; 2c02-06-17

2003 -056-17T

Called et at I =11 rPhone; ; a0¢3-06£-17

2008-08-17

customerj c+11+4; / 2002-06-17

2003-06-17

File clad with nc cffers toc repalr/repurchase; ; 2003-06-17
2003 -06~-17

Barvica Requast has bean Closed Diggatimfied.; ; 2003-06-17
2003-08-20

BR in Status of Clossd has bean Re-Cpened by ABBOTTF; ; 2003-06-10
4003-05-30

Barvios Request has been Clomed Dipeatisfied.; ; 2003-06-20

Ry hAR APk u ATV DAR THFORMATIONAN A AARAAARAA AAAAAARAN A AARNAAEA AT AAAE

INCIDENT DATE: 2003-05-06 INCIDENT TIME: 11:27:040.00Q90¢
RCIDENT LOCATION: At cust house

IVER HAME : DRIVER Ml




GM REBTRICTED

DRIVER DISARILITY: none

QI'IR DEECRYDPTION: Cust states tailgate was down, and oust loading 4 whesler, when the
rapa broke, damaging back humpar, knocked tailgate off, 4 wheelar handle bara and hand

brakes damaged

ALLEGED DEFECTIVE COMPONENT: Tall Gatme Btraps rusted

IFCIDENT RESULT:

POLICE REFORT: ROAD CONDITION: Dry RORD BURFACE: Concreca
NTMBER OF FROPLE: 1 BODLY IHJURY: K
INJURIRS,

¥AE ANOTHER VEHICLE INVOLVED:.
NUMBEER OF VEHICLEE: &

PROPRETY DAMAGE: Y

HWAE VEHICLE INEURED: IHSURANCE COMPANY MAMZ:
INSURAMCE COMPANY ADDAESS:
RAENT HAME:
AGENT BHONE NUMBER:
MOBRE INFORMATION: Cuat not sure of exact deate of ilncident
MATHTENANCE LOCATION: Cumt dosas own malntenanas
CIEEERT LOCATION OF VRHIQLE: Cust has possesslon of veh
ROTIFY NAMEB: Ownar

VEEICLE INEFECTED: TNSFECTORS NAME: Inspection Mot PerformedINSPECTION
TE:
TLBAGE AT INGPECTION:
WHERE WAS INSPECTION DONE:

WAS VHHICLE ROAD THBSTED -
ROAD THST DEECRIPTION:
ROAD TEST REBULT:

CONF IHNEFECTED:
INVESTIGATIVE EUNMARY )
FRR BTRTE:

ARAARARRNRRAARARARFA ARG ST Ak e A * ¥ dPAR THPORMATIOR " F e v d ke r e e e b b A a A NS w A b i bk bl

BOURCE : TRANARCTION :
RBOUEST TYPH:
REMURCHASE REABHON:
DEALER BAC:
DEALER NAME :
DERLER ADDREBEE: ,
CONTRACT: ,
FHONE NUMBER 1 FAX NEUNBER |
FRODUCT CODRE] BODY TYFRE:
TRIN:
BENGINE TYPE: TRANAMIRSTION:
VEEICLE DRIVEADLE:
LERGE & BOY-ERCK: © BRC WARERRNTY DATER:

P: HADA: O




9N RESTRICTERD

DEFRECIARTION!
I'H
4
TERM)
DAMALIE :
OTHER :
BRANCH : HAME
ACOOUNT NUMEER:
INTEREST RATE: INTEREAT PARID:
CDEALER BUYOUT:
ACCCUNT BALAMCE =
LEGAL: LEAAL TYPE:
LEMOM LAW:
DEALER ADMIRISTRATION: VEHIZLE DESTINATION:
RELERAR ; LIEN PRYQFF:
TITLE BRAMNL

REFLACEMBNT VIN:

EEEERNNRARRRE R Wk b kbbb d bbbk kb FRANTLY THRIURY Y hhdh kbbb bbb bbb bbb bbb A bbb v r R R Ty

MMBEE OF INJURIRES: O
COMMENTE :

NAME LOCATION :
AODDREHS: ,

CITY/OTATE: ,

PHONE MUMBHR :

BEATING POOITION: REETRAINT.

TYPE OF INJURY:

‘RNI‘BDI IF BO, WHERE.

R r TR TE T rrr T rddd bk ke dddADD TNFORMATTON S v e e AT AT AR TR T AR TN AN ARG A AT

BXTBRWAL CTASH NUMBER: CATE:

TITLE RAMES:

BUSINESS : ¥ BUPINBSS: 0O

ACCIDENT ¢ DATE ©OF ACCIDENT:
DERCRIPTION OF DAMALE ¢

ME}'LMr 1] DATE QF MILEHBE|
MILEAGE AT DPURCHASE: 0 PURCHAEE/LERAE AS:

DOEF OMNER HAVE POEEODION OF VEHIOLE:
REBOCLUTTON 3CUGHT

AEATAREANRRRENAANNERARERRRNSNERD CONTACT INFORMETION A ## ekt kA A A A e e e e AR AN AN

NAME CONTACT NUMBER : 1
COMPANTY : CONTACT TYFPE:

- CONTACT PHONME:
ADDRRES :
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.EE HUMBER: 1-28484125 VIn- 20CEKA9TSY1a29%83
DATE o5/e%/03 MODEL 2000
DRTR 05730703 SBRIES SILVERADOQ
BOURCE : PARYES MILEAGE §1578.
IIIIIIIIIIIIIIIII ' STATE: TH -
GENEBERAL MHOTOERS CORPORAMATION
CHEVYVROLET DIVIEBIGCH
aMm REEBETRICTERERD
CUBTOMER =
ADDRESE : ralbots ., ™ [N
HOME YHCHE:
CAEE NUMEBER: 1-9B0B84125 VIN: 20CEX15T5Y 1229583
MODEL YRAR: 2004
DATE ORBEMBL: 2003-85-05%5 BERIES. gilverade
DATRE CLOSBD: Z003-05-30 MILBAQE: &2574. 004000040
SAJRCE : Phone DELIVERY DATE:
TYPR: PARYen DEALER MAME: Morrimtewn Chavrolet-Buick-Oldeamobils, Ina.
PARENT: DRALER ADDRESS 2105 W Andrew Johnaon Hwy, Morrletown, TW,17H14-
404 ,TIBA

LR L L E LY L] kdkkkkkrkrrht et RENRRAL CASE INFORMATIQE*rrrrrrrrrrrrrkrrrrrrrrrirbdidin

€11 Trunk / Tallgate / Hatchback
0 REPAIR ATTHMPT(S)} Broken

kT E TR T ARAAAAAN TR TR E TR EA TN IRE HISTORY r AT A r e r kA T S A O AN I RN R A AT TP T RO E

Chevrolet Silversdo Qwner Asslstance; ; d003-05-09

RH:1 Chevrelst Sllversmds Qwoner Reslstance; ; 2003-05-09
2003-0E5-14

1-580B4125 5 day follow up; ; 1003-05~14

RE: Chevroiat 1-58084312%: ; 2403-05-14

d003-05-14

Bervice Request hae besn Closed Dimsatiefied.; ; 2003-05-14

1 Chavralat 1-380B4125; ; 2003-05-20




aM REBOATRICTED
2003-05-29
in Status of closed has been Re-Opensd by SCOTTC; ; 2003-05-20
RE: PFlle #1-990841326; ; 2003-05-20
2003-05-20

Inbound Emaill; ; 30Q03-05-21
2043-05-26

1-58084125 5 day follow up; ; 2003-05-2&
RBa: File #i-D8084135; : A0D3-05-27
RB: Chevrolet 1-98084132%; 7 2003-05-25

2003-05-36

Em=rvice Redquest has bean Clomed Dissatisfled.; ; 2003-05-26
00z -05-37

8R in Btatum of Closed han been Re-Opeatied by JHARTIN; ; 20031-05-27
RE: Chevrolet Sllverado Owner haeletancay ; 3003-05-317
‘HIE-DE-ET
-Mall attached to SR #1-58084125; ; 2003-05-218

2003-0E-28

Allaged product allagation-thermal; ; 2003-D5-2H
2003-0%5-38

Allwged product allegatlon-thermal; ; 2003-05-28
2003-05-28

Alleged product allegation-thermal; ; 2003-08-24
2003-05-28

Apslgning Retivity to Par Que.; ; 20083-05-329
RE: Chavrolat 1-93084125; ; Z003-05-28
2003~-05-29

Esrvice Request Ownsrship has changed FROM: WELLANDE T: LQTTM; ; 2003-05-259
4003-05-29

agsicned f£ila to KEavin Drew at oxt. 57753; ;: 2003-05-30
200%-05-2%

Ownershlip Escalated to BRC; ; 2003-085-29
D3-05-2%

rvice Requast Ownarsbip has changed FROM: LOTTM TO: DREWK; ; 2003-08-39%

PAGE:
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2003-05-19

Qllﬂ Cupt _ ;] 2003-0%5-29
aoi-05-29
called cusc [ & 2002-05-25
2003=-05-29 :

Called Dealer {423) BB&6-5021; ; 20031-05-29
2003-05-39

Callad AVM {800) 24B-017R x8150; ; 2003-Q5-2%
2003-D5-25

Flle Scan; ; 2003-05-29
2003~-05-24

AVM Called; ; 2003-05-30
X003-08-34

Ro Inppectiony y 2003-05-30
2003-05-390

G Declines; ; ac03-05-30
2003-05-30

Clowing Par Flle; ; 2003-03-30
2003-05-30

ice Request has hesn Cleaed Dimsatisfied.; ; 2003-05-30
Rabert David

Fhkhhrdhdhdddrdkhkkh bbb U YPAR THFORMATION Y F A A R AR R R R R AR A RN R AR AR A RN AR AT NN S

INCIDENT DATR: 2003-04-1B INCIDENT TIME: 09:46:00.000000
INCIDENT LOCATION: in our Irxonot yard at 170 Courtney Road, Talbote, TN 37677

DRIVER MAME ! LRIVER ACK:
DRIVER DISABILITY: MoDo

OWMRER DEOCRIPTICN: my wifa hopped up on the tallgate in a aitting pomiticn. I am tallsr
so I sat on the sdge with wy feet on the ground. As soon as I did, both cables broke at
anoay tha tailgate dropped until it bhit the bPumpar, bounoing my wife off. I wasm abls to
catch myealf. My wife hurt her back.

ALLBORD DEFECTIVE COMPOMEMT: Tall Gate Cables -

POLICR REPORT: ROAD COMDITION: Dry ROAD HURFACE: Dirt
HUMBER OF PEOPLE: 2 BODY IMJUORY: Y
INJURIEA:

HAS RNOTHER VEHICLE INVOLVED:

J‘IiE:PII OF VEMICLEH: 0
FERTE DAMAGE: N
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VEHICLE INBUREL: INEURRNCE TOMPANY HRME:
‘E INEURANCE COMPANY ADDEESE :
AGENT HAME:
AGENT PHONE WUMBERE:
MORE INFORMATION: Cumtomer took wveh to Morristown Chavrolst
MAINTENANCE LOCATION: 170 Courtney Road, Talbokt, TH 37877
CURRENT LOCATION OF VEHICLE: 170 Courtney Romd, Talbott, TH 37877
HOTIFY HAME: Chhar
HAE VEHICLE INSPECTED: INEPECTORA NAME: Inmpection Not PearformedINSPECTICN
DATE:
MILEMJE AT IRSPACTION:
NHERE RAS INAPECTION DONE.

WAS VEHICLE ROAD TEETED:
ROAD TRAT DEACRIPTION:
ROAD TEAT REEULT:

COMP IMEPRCTED)
INVEBTIGATIVE EUMMARY:
FAR 8TATUS:

MR AR INTEE TR R AT R RRRTINNERARNARRNENNNDAR INFORMATIOH  F b ww bbbl ket e A e ke ek ok i

SOURCE TRANSACTION:

RECTIRAT TYFE)

REEFURCHARE FEARDH:

DRALER BAC:

MANME 1
ADDRRED: |, ,

CONTACT: |

FHONE NUMBER!: FAX HUMBER:

FRODUCT COODR: BODY TYPH:
TRIM:

ENGINE TYPE) TRANENISEION
VYERICOLE DRIVEARLE:

NILEAGE @ BOY-BACK: O BRC WARRANTY DATE.

M3RDP: NADA: D
BALER TRX:

DEPRECIATION:

TTHIRADE :

AFTERMARYET :

LEASN TERM:

DANAGE r

OTHRER :

BRANCH: HANE :

ACCOUNT BALANCE:
LBOAL :

DEALEE ADMINISTRATION:
BELEASAE |

¥INH
.*

derrdedrdr ik bk ke ke S BODTLY

INTEREET FPAIL:
DEALBR BUYOUT:

LEGAT, TYPE:

LEMON LAN:

YBHICLH DESTIRATION:
LIRY PAYOFF:

TITLE ERAND:

IRJORY* S e e ke e e e n e e e vk wk kb VAN RN R AR,
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EE OF INJURIES: 4}
ENTS !

LOCATION:

CITY/STATE :

FHONE KUMRBEER)

BEATIFG POSTTION: Papmsnger-pire Rear Passengsr
RESTRAINT: KR

TYPE oF INJURY: | 5=r Back Palling off Tailgake when Cablsm Broks
TREATED : IF 50, WHERE:

HEE R ARk ke ARV R R YRANR THRORMATTIOR® & & f & & NN S i 000 A e o 00 i et e o e e e

EXTERNAL CASE NUMBER: DATE
TITLE MAMES:

RUSINEAA & BUSINEEHLS: O
ACCTIGENT DATE OF ACCIDEHT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: O DATE OF PURCHASE/LEMASE:
NILERGE AT PURCHRER: [ PURCHAEE/LEASE AS:

DOEE OWMER HAVE BOEEEBEION OF VEHICLE:
REBOLUTION EODGHT:

dhkkkhnkd Ak kdd kb ek ke d ek bk ek ABRC COMTACT INPORMATION** AR Ak kA khh kA ke hd b Ahbhbdhdbdddd

.m: I CONTACT NUMBER: 1
COMBANY » CONTACT TYEPE: 'Injurad!’

CONTACT PHONE: |

Talhott, TH I




