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GENERAL MOTORS COREORATIORN

CHEVROLET DIVISION
. GM REEBETRICTED
CUSTOMER :
ADDRESE; At Patarshuryg

er. [
HONE PHOWE:
CASE NDMBEER: 1-75535013 VI 1CRC2PUSIE29962%
MODEL YEAR: 2001

OATE OPENED: 2003-02-34 HERIEE Eilverado
DATRE CLOSED: 20403-02-24 MILEAGE: 20000. 0000000
BOUREE: Fhone DELIVERY DATE:
BRC TYPE: N/AYaan DEALER KAME: iHaher Chevrolet, Inc.
BRC PARENT: DEALRR ADPDREAA:290) 34th 5t N,Saint Paktersburg, ™., 33713-
636, TTEA

EERARNNNERAREFE R E e e e areOENTRAT, ORAEE INFORMATION Y TS r e d e AN N SN bbb rrrrey

€11l Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPFTI(S) - Broken

Cabla on tailgate broke

kbbb kb kT kbAoA AR T Rk R FETRR HIETORY ¥ bk WA NN NN Pt b kbbb N

a on tallgate braka; 5 2003-02-24
-03-24

Sarvice ReJuest has baen Closed Satisfied,.; : 2002-02-34

bk Whbbrk bbb bbbk b yrdr bbb e TPAR TNPORMATIONSY dd bbb bbb bbb bbb v r bbb bbb i b

INCIDENT DATE: INCIDENT TIME:
TRCIDENT LOCATTION:

DRIVER MRME: DEIVER AJE:
DRIVER DISABILITY:

(MNER DESCRIPTTON:

ALLEJED DRFBCTIVE COMBONENT:

IFCIDENT RESULT: '
POLICE REFORT: ROAD COMDITION: ROAD AURFALE,

FNMEER OF PEROPLE: BODY TWJURY:
INTORIRS :

Wi ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

DAMMIE :

VEHICLE INSURED)




1-75333013
Paga2of3
MAINTRNANCE LOCATICRN:
CURRBNT LOCATION OF VELOCLE:
F¥ HAME:

WAS VEMICLE IMSPECTIED: TRSFECTORS MAME: INSFROCTION DATE:
MILEAGE AT INSPBECTICON:
WHERE Wni INSPECTICN DONE:

WAB VEHICLE RCAD TRESTED:
ROAD TEST DESCRIPTION:
ROAD TBHT RESULT:

COMP INBPFROTED:
IRVESTICATIVE SUMMARY :
PAR ETATUS:

AR ENEFREERERERRRRVE PRIt an e v DAR THRFORMATION Y bbb bddd kb bbb bk brk kb rr P e

SO0RCE : TRANBALCTION :
RECUERET TYFE:
REFURCHASE REASON:
DERLER BAC:
PRALER MAME:
DEALER ADPBREOE: , |,
COMTRCT
PHONE: NUMBER : FAX NUMBER:
FRODUCT CODE: BODY TYEEx
TRIM:
ENGINE TYPE: TRANBMIBEION:
VEHICLE DRIVBABLE:
BAGE B BOY-BACK: D BRC WARRANTY DATP:
‘h HRDA: O
BEALEE TAX:
DEPRECINTIONT
DPGAADE :
AFTERMARKET :
LEBASE TERM:
DAMMRIE :
OTHER,
BRANCH : HAME:
ACCOUNT NUNBER:
INTEREST RATRE: INTEREST PAID:

DEALER BOFOUT:

LEGAL; LEGAL TYPE:
_ LEMON LAM:
DEALER ADMIWISTRATION VEHICLE DESTINATION:
NELEASE ; LIEN PATOPP:
TITLE BRARD:

ABRPLACEMENT VI

LAA A AL A AL LA LAl A AR bl L Ll Ll i rnf g m‘ii**iit*i**** kbt kAR AR et ATy

HUMBEER OF INJURIES: O
COMMENTS :

TANE LOCKTTION:

ADDRESRS:
JBTATE: ,
HUMBER
TIRNG POSITION: REITRAINT:
TYFE OF IRJURY:
TREATED ; IF 8C, WHERE:
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Pagedof 3

iiiiliili!!.t*l!.iiitti'!ii*i]‘ti#m Immlr:mif‘l'iii‘l‘l*i*********'I‘ AR R AR AR RS2 ]

CRSE NUMBER: DATR:
MRMES :
TNERES: % BUSINESE: 0
ACCIDENT 1 DATE OF ACCIDENT I
DESCRIPTION OF DAMAMIE:
PURCHREE/LEREE: G DATE OF PURCHABR/LEARER:
MILERGR AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES OWNER HAVE POSEBEION OF VEHICLE:
RESOLUTION SOUGHT :

dhRhhrhhhkd kbR hn Hﬁ*m CMGT ImTIm"l LA A LA A AL AR LLLERRRELLE L)L)

HAME: CONTACT HUMNBER: 1
COMPANY : CONTROT TYPE:
CONTACT PHOME:

ADDRESS :




1-7601R63

Page 1 of 3
GENERAL HOTORSE CORPORATION

DIVYVIEIORNR
. aM RESTARAICTED
CUSTOMER :
ADDRESS ! Hew Frankan

w [
HOME PHONE:
CASE WUMBER: 1-76013863 ViN: JGTREL9TSY1252795
BODEL YEAR: 2000

DATE OPEMED: 21002-06-11 SERIRSH: Blexrra
DATE CLOSED: 2002-06-26 HILEAGR: 32000, D00D0DD
BOORCE = Phone DELIVBRY DATE:
BRC TYFPE: H/ARDS DEALRER NRMRE: Gustman Pontiac, Inc.
BRC FARENT: DEALRR ADDREES:30]l N Taylor St .Qraall Bay,WI,54303-3330.UBA

i-'l'iii'ii'#ﬁiiiiiiiiiiiiiiiii****im mn mﬂmt*****i**'**iiiiiiiiiii!iiiiii*

Cii Trunk / Tailgate / Hatchbhaak
O REPATR ATTENPT(3) Broken

Tall gate cahls brokae

(21 22 111 R R RS IR L] ] !*t*m HIEiniiiiii ok ok b e e Y e e e ol ol e ol ol ol ol e e o ol ol

Tail gara cable broka; r 2003-06-11
Q!-DE-—IZ
1 Paul Rllen in body shop; ; 2002-06-26
2002-D6-12

Cupt asaks updatra; ; 2007-06-12
2002-08-12

Cust seaks call back w/ an update; ; 2002-06-26
20023-06-17

s1-76CG1863; ; 2002-06-17
2002-0&6-17

a1-7601863; ; 2002-05-26
a002-06-21

SR UFDATE; » 2002-D6-11
2002-06-21

FLEAEE CALL CUST/ HE IS VERY UPEET; ; 2002-06-26
2002-06-26

Eazvice Request Ownmarship has changed FROM: BARNESS]1 TO: PERRER1; ; 2002-06-16
2002-06-26

seeks rasponme to requeat: ; 2002-06-36
2=05-25

ahop mgr; ; 2002-06-26
2002-06-26

Sarvice Reguast has been Clossd Batisfied.; ; 2002-06-26




1-76018453
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DATE
TOBENT LOCATION:

DRTVER HANE:
DRIVER DIAARILITY :

CWMER DESCRIPTION:

ALLEGED DEFELTIVE COMPONENT:

INCIDENT REIULT:
POLICE REPORT:
OF PBOPLE:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAVAGE:
WAS VBHICLE INSURED:

MORE INPORMATION:
ENANGE LOCATION:
LOCATION OF VE{ICLE:
LY MNAME: - .

WAS VEHICLE INSPECTED:
MILEAORE AT INSPECTION!:
WHERE WAE INSPECTION DONE:

WAR VEHICLE ROAD TESTED:
ROAD TEBT DESCRIPTICH:
ROAD THST REBULT:

COND INSDPROTRED:
INVESTIGATIVE DUMMARY:
PAR STRTTUH:

INCIDENT TIMR:

DRIVER RGE:

ROAD CONDITTION: ROAD S(RPACE:
BODY THIDRY:

INSURRNCE COMEANY HAME:
INSURANCE COMPANY ADDRESES:
MIENT HAME:

BIENT PHONE NUMBER:

INSFECTORS MANE: IHGPECTION DATE:

‘iﬁ******ii“ll‘l“l'i"‘l‘l"l"l‘l‘l‘l‘l‘ll‘.il.l!m m:m‘iiiiii*ii*i'*it*i‘t******i*i**i‘i‘ii*ii

SOURCE

REQUEST TYPE:
REFURLHABRE REASCN:

DEALER BRC':
DEALER. NAME:
DEALER ADDRESH: , ,
CONTACT: ,

PHONE NUMBER:
PRODUCT COTFE

T™RrE:

2 BOY-BACK: O




REPLACENENT VIN:

1-TéD1853
Pagt3ofid

INTBRBEST PAID:
DRALER BUYCUT:

LBGAL TIPE:

LENON LAW!:

VYEHICLE DESTINATION:
LIEN PRYOFF:

TITLE BRAND:

‘I*ii*l*‘i‘Ii‘i"***‘I‘*'I"I"l"l"l"l'ii'l"lil'*ii#**mﬂt Imt****iiiiiiii'i'iii*‘*i**iiiii*iiiii*i**

NUMRMER OF INJURIEES: O
COMMNERTH -

AN ¢

ADDRESS: ,
CITY/BTATE: ,
PHOME NDMBER:
SBATING POSITICH:
™PE OF IRTDORY:
THEATED)

LOCATICH,

RESTRAINT:

IF 85O, WHERE:

NEFEETTTTAAR AT ERTRETARVRAANAADR INFORMATION  S*d v b dawanawwbnwdwhdddddddddvdivdday

EXTEFNAL CASE NUMBER:- -
TITLE HANER:

BOAINESS

ACCIDENT:

DESCRIPTION OF DAMRZE:
FURCHAER/LERSE: 0
MILEMIE BT PURCHAHE: O

DATE:

% BUBINESS: 0
DATE QF ACCIDENT :

DATE QF PORCHABE/LEARE:
PURCHAZE/LEASE AB:

DOES OWMNBR HAVE POBEHSION OF VEEICLE:

RESOLUTION BOTKYHT:

FERKERTERNRRNEEARAANRNANN R+ Y TRRC CONTADT mml‘*i******i o ol o o o ol ol ol ol e e o e e o e ok ol ok ok o ok o

CONTAROT NUMBHR) i
CONTACT TYPR:
CONTACT PROME:




GANERA

CASE WOMBER: 1-77953829

DATE OPENED: 2003-03-04
DATE CLOBED: 2003-05=D7

SOLTRC R Phoma
BRC TYPE: N/RNo
BRI PRARENT:

111953829

Pagolof3

L HMOTORESE CORPORATION

DIVISTION
GHN REBTRICTED

ey

VIN: AGTECA9OYIA20094
HODEL YEAR: 2000
BERIES: Bierra
MILRLROE 55000, 3000000

DELIVERY DATR:
DEALER MAME: Carl Black Buick Fontiac GMC Truck, Ine.
DEALER ADDRESS:1110 Robarts Blwvd, Eannasaw, Gk, IGL44-7054,T5A

e e o e e e i*itiiiiii.tiﬁ*.iﬂm m IWIWiiiﬁﬁiiiiii b kdrdrdr kbbb bk kn

Tll Trunk / Tallgats / Hatchbhaok

0 REPAIR ATTEMPT(S)

tallgats cablep apd buttop on conmolae
iiii*iiiﬂli*iii'l‘iii*iiii*i**iiiiii*iﬁm mmt&ii*iﬁittii*ii*lllll'l'ii-**i-ii‘ii**ii****i

tallgate cables and butten on consoler ; 2002-03-20

03-03-04

Tuckery ; 2003-03=04
2003-03-04 .

conaole button; ; 2003-03-2¢
2003-03-20

matal cables; ; 2003-03-20
40031-03-35

1=77853825 follow yp for conecle repair; : 2003-D5-D2

2003-03=20

1-779%3829% coneole rapalr;s
2003-03-30

4003-03-30

mirk sliegel srve mgry ; 2003-03-20

2003 -03-25

follow up for coneole rapalr; ; 2003=-03=25

2003-03-28

1=-77953182%9 conmole repair; ;
2003-05-02

2003-05-02

Servioe Rsquest Ownership has changed FROM: MESENBRY TOi BOCFHARA, ; 2003-05-0D2

2003-05=-02

vooy Guard; ; 2003-05-02
2003 -0%-06

calling cust 2nd time; ; 2003-05-06

2003-05-06




Page 2of3
Cresated:CAC_RB000S5. SR41=-7795382%, : 2003=05=05
2003-05=0D5

1 CAC letter; ; 2003-05-07
4003-05-07

RBOOG; ; 2003-D5%5-07
2003-05-07

Baxvice Reguest has been Closed Satisfied.; y Z003-D5-D7
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INCIDENT DATE: IRCTDENT TTME:
INCIDENT LOCARTION:

DRIVER HAME! DRIVER AGE:
DRIVER DISABILITY:

OWNER DEBCRIPTION!:

ALLEGED DEFECTIVE COMPONERT:

INCIDERT RESULT:

POLICE REPORT: ROAD COWNDITION: ROAD BURFACE:
NDMEER OF PEOPLE: BODY INJURY:
IRIURIES ¢

AWOTHER VEHICLE INVOLVED:
NTAMRER OF VEEICLES: O

PROPERTY DAMMACH :

WAB VEHICLE INBURED: INSURRMCE COMPANY HAME:
INSURAECE COMPANY ADDRESEH.
AUBKT HAME:
AGBNT FHONE NUMBER:

MORE INFORMATION:

MATNTENANCE LOCATION:

CURRENT LOCATTON OF VEHIOLE:

HOTIFY MANE:

WA VEMICLE INSPECTED: INGPECTORS MAME: IRSPECTION DATE:
MILERGE AT INSFELCTION:
WHERE WAE INSPECTION DUNE:

¥AS VEHITLE ROAD TEETED:
ROAD TEST DESCRIPTTON:
ROAD TEST RESULT:

COMF INBFECTHD!
INVRETIGATIVE BUMMARY:

FAR BTATUS:
EE RN R R AR Rk kAP DA TNTORMATTION  ha kv bbb bbb bbb kb vddF AR v s s rnwy

! TRANSADTION :
TYPR:
REPURCHRAHEE REASON1

DEALEE BALC:
DEALER HNAME:
DRALER ADDRESSH: . .




177953829
Pagel3gfl

1 FAX NUMBER:
MDY TYFE:
TRIM:
TRANENISSTON:
VEHICLE DRIVEARBLE:
BRC WARRANTY DATE:
RADA: D
SALES TAX:

INTEREET FATE: INTEREAT PAID:
DEALER BUYOUT:

ACCOUNT BALARCE:

LEGAL : LEGAL TYPE:

LEMON LAM:
DBRLER ADMIRISTRATIOCH: VEMTICLE DESTINATION:
RAELERADE: LIEN FRYOFT:

TITLE BRAND:

REFLACEMENT VIN:

dhkkk bbbtk b hkhdhhd bbbk b bk ek vk A RONTLY THTURY SV At mdd bk ka e m e kA d Rk nd e w vk N hbd

HUMBER OF INJURIES: 0

HANE i LOCATION:
ADDREES: ,

CITY/OIATE: |

FHORE NOMBER :

SEATING POSITION: REBTRAINT :

TIFE OF INIORY:

THREATED : IF 80, WHERE:

iii‘i'*******f‘*‘lit*i‘i‘l“l‘l“l‘i‘i‘l‘l‘*i‘l“l‘l‘lm m*****'l".*'I'**'.***ﬁ**"****i*iiiii****ﬁ*

EXTERNAL ChSB NUMBER: DATE :

TITLE RAMEH:

WIBINEAE : % BOBINERHR: 0O

MOCTDENT DATE COF ADCTDENT:
DEBCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DRYR OF PURCHASE/LEABE:
MILENIE AT PURCHASER: O PORCHASE/LEABRE A8z

DORS OMWER HAVE POSHSSION OF VEHICLE:
BRESOLUTION SOUGHT:

TR A e R WP w IHNFORMATIONEARARERA RS SR er e d S rASARA R AR ST o

2 CONTACT NIMBER) 1
H CONTRCT TYPE:
CONTACT FHONE:




Decenlberll,m

Service Request: 51-77933829

We would like to discuss your request for assiatance regarding your 2000 GMC Siecra, but we
have been unsuccessful m our attempts to contact you.

To help us review your request in a timely manner, please contact our GMC Customer
Asaistance Center at 1-800-462-8782 Monday through Priday between §:00 am. end 11:00 p.m.,
Eastern Time. Ploase refer to your service request number aboye and any of our Customer

. Relationship Managers will be happy to asist you.

Sincerely,



170983706

Page 1 of3
GENERAL MOTORS CORPORATION
CHEVROQLET DIVISION
. G M RESTRICTEPD
CUSTOMER :
ADDREAS Falm Clty
r.
HOME PHAONME:
CASE NUMBER: 1-79933706 VIN: 2GCEC19W211117501,
MODEL YERR: 2001 -

DATE OPENED: 2003-03=11 SERIES: silvearadc
DATE CLOSED: 2003-03-12 MILBAGE &3000. ODO0OD0
BOURCE : Phone DELIVERY DATE:
BRC TWPE: H/ Ao DEALER MAME: John Joohax Chevrolet, Inc.
BRC PARENT : DEALER ADDRESS:2650 £ Fadaral Hwy,Btusrt,PL, 34394-4535,U3A

**iti‘ittit*i‘t*itti'i-"l'**t***ttiitm CABE INPORMATIOIIS *xaknh kAR ARk k kN kbbb dddkbdy

Cll Trunk / Tailgate / Hatchback
0 REFAIR ATTEMFT{ES) Broken

Chavrolst Silverado Owner Aspistance
*****i**i*tt*tii*ii*ii*ii******'**‘*m I_Eami'ltittt irirdriritgrrlr ok rdrdr ok kAR e T R AN

Chavrolat Silvarsads Owner Aasistance; ; 2003-03-11
3-03-11

tail gata broken; ; 2003-03-11

RE: Chavrolet Sllverado Osmer Asslptance) 3 32003-03-11
2003-03=-11

Barviea Ragqusat Ownership has changsd FPROM: TEMPLETM TO: WILLIAMK; : 2003-03-11
2003=-03-11

tallgate straps broksn: ; 2003-03-11
2003-03-11

spoka with Swe Mgr: : 2003-03-11
2003-03-11

Created:CAC_RB0022. BR#1-79883706; ; 2003-03-11
2003-03-11

Goodw]]ll Btatms has bean changsd from: Not Initinb-d to Pending BITEL; ; 2003-03-11
2003=03-11

Raview for LOF and tire rotation; ; 2003-03-11
2003-03-11

" and tire rotaticn submitted for spprovel, r 2003-03-12
3-03-12

MAINT CERT APPROVED:; ; 3003-03-12
2003-03-12

Goodwill Btatus has hesn changad from: PraAprv - Othar to Approved; ; 2003-D3-12
003-01-12




1-7T99E3 705
PageZof3

Barvica Asquest has been Clomped Batiafied.; ; 2003-D3-12

li‘ii‘*'**"l‘****! ki kd k-t it etk kkchPRAR INFORMATION® TR TERRRRNRRRRRARNRAAAFFAAAAANEARAER

INCIDENT DATE:
INCIDENT LOCRTION:

DRIVER MAME:
DRIVER DISABLLITY:

OWNER. DEECRIFTION:

ALLBGED DEPECTIVE COMPONENT:

INCIDENT RBEULT:
PFOLICE REPORT:
NHUMEER OF PEOPLE:
INJURLIES:

HWRH RNOTHER VEHICLE INVOLWVED:

NUMBER OF VEHICLES: 0
FROPERTY DAMAGE)
WAS VEBHICLE INSURED:

MORE THEORMATION:
MAINTENANMCE LOCKTTON:
CURRENT LOCAYTION OF VEHICLE:
FWOTIFY MANE:

WAB VEHICLE INBPECTED:
MILBEAGE AT IRPPRCTION:
WHERE MAS INEFECTION DONE:

WAE VENICLE ROAD TREBTRD:
RIAD TRIT DEBCHIPTION:
ROAD TERT REBULT:

COMF INAPECTED:
INVBETIGATIVE SNNARY:
FAR BTATDE:

INCIDENT TIME:

DRIVER AOE:

RCOAD COMDITTON: ROAD SURFACE:

BODY INJURY:

INSPECTORS MAME: INSPECTIOR DATE.

TSRS T EL L LT LI L LE Tl L Pt Ll \:] mlrmiw*i-it**iirttttiiii-i-iil'i"*iii*I'l'**

REQUEST TYPH:
REFURCHABE REAHON:

TRANSACTION:




1-10093706

Pagelofl
BALER TAX:

DEPRECIATICH:

1

TERN:

DANAGE :
OTHER:
BRAMCH: MAMR :
ROCOUNT MUMBER :
INTEREST RATE: INTEREST PAID:

DERLER BUYOUT:
ASCOUNT BALANCE:

LEGAL : LEGAL TYPR)

LEMON LAW:
DEALER ADMINISTRATTON: VEHICLE DRSTINATION
RELEASE : LIEN PAYOFF:

TITLE BRAND:

REPLACHNENT VIN: :
AN NN R TN RN T T O T PAONTLY IMJURY e r kA e ek v a A TN AN N d AN,

NUMBER OF INJURIES: 10
COMMBNTE :

HANE: LOCATION:

ADDRRES: .,
OTTY/ETATE: |
PH(EHE NTMEER:
EEATING POSITIONM: RESTRAINT :
TIRE OF IKJURY: )
TED ¢ IF 20, WHERE:

i*****ip***ﬁi********t*i********iﬂm mmﬂiiiiiiiiiiiiiitiii#iiiiiiiiiiiit**ti

EXTERKAL CAEE MOMBRHR, DATD:

TITLE NHRMBESH:

BUBINEES : &% BUSINESE: D

ACCIDENT : DATE OF ACCIDEMNT:
DEACRIPTION OF DAHRGE:

MIRCHASE/LEASE: 0O DATE OF PORCHASE/LEASEH:
MTLEMGE AT PORCHRAR: O PURCHASH/LRARE AB1

DOBE (MNER HAVE POEROETON OF VEHTCIN:
FHBOLUTTICE BSCOKET!

*i**iiiii******‘l‘i*iiiii‘*i***im CONTACT mi*ttit*ﬁ****i**i iy o e ol ol o o o e ol ol o e o

HAME : CONTRCT HUMBER» B
COMPANY : CONTACT TYFE:
CONTACT FEOME:




December 11, 2003

paim City, FL [

Service Request: S1-T9983706

We are gorry you have experienced concerns with your 2001 Chevrolet Silverade. Customer
antisfection ia a top priority for ua at Chevralet,

Becauas you are a loyal Chevrolet customer, we are providing you with one complimentary oil
chenge, lubrication, and tire rotation. Preacnt this letter to any Chevrolet dealership for

. rodemption.

I you have future questions, feel free to contact our Chevrolet Customer Aasistance Centor at 1-
800-222-1020 Monday through Priday botween B:00 a.m. and 11:00 p.m., Eastern Tims. Pleasc
refer to your service request number sbove and any of our Customer Relationship Managers will
be happy to asEiat you.

Sincerely,

Kenyatta Williama
Customer Relationship Manager

R80022-T/

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary ofl change, lubrication, end tire rotetion

Submit the claim for the reasconeble/customary price using labor operstion number Z7410, failure
cade 98, suthorizarion code “G" and insert the amount in the net item column. This original
. letter should be retained in the customer's file.




L-80002347

Page 10f3
GENERAL MHOTORSE CDRPORATION
CHEVYROLET DIVISION
. GM RESTRICTED
CUBTOMER )
ADDRRBE Charlotte
v [
HOME DRIDWE
CASE NUMBER: 1-A0002347 VIN: 1ACER19T2YE287715
MCODEL: YEAR: 2000¢ -
DATE UPENED: 2003-Dp3-11 BERIES: Bilvarado
DATE CLOSED: 2003-03-1B MILEAGE: 40000.,0000000
BOURCE : Phonia DELIVERY DATE:
BR TYPE: N/BANa DEALER NAME; Sundance Chevrolek, Inc.
BRC PARENT: DBALER ADDRESH:S5835 Bast Baginaw Highway,Grand
Ladgs, NI, 45837,

whkdRNR kR bbbk d bk Nk A AN AIENERAL CASE INFORMATIC S bk kbbb bbbk bk kk ARRRRE TR T bk bbby

RLO Auto Hsadlamps / Twilight Sentinael
{ REPATR APTEMPT(S})

running lamp conoern, tallgate cable concern
AREk kAR RTINS AT RNTTNTERRAPARE HIOTOREN AN A e ek r e r e AN e u ek N b b S b bk b

ing larmp concern, tailgata cabla concerm: @ 2003-032-11
031-03-11

lofy 1 2003-03-11
2003-03-11

lef; ; 2003-03-13
2003-03-11

Cresated:CAC_RES0022. SR#1-80002347; ; 2003-03-11
2003-03-11

LOF SENT TO CDET; ;5 2003=-D03-11
2003-03-11

BVc mgr-; ; 2003-03-13
2063-03-13

Created:CAC_RS0022. SR#1-B0002347; ; 2003-03-13
2003-03-13

Goodwill Status hag been changed from: Not Initiated to Pending SITELy ; 2003-03-13
2003-03-13

Do oot cloge flls yet; : 2003-03-14
#003-03-18

.Viﬂl Regquast has basn Cloasd Satisfied.; ; 2003-03-18

'.'.'.i'.'.ﬂﬂﬂ'l'H'ﬂ'ﬂ‘*""iiiiiiiiii'l‘#l‘#*m TNEORNATION A A A AR Rk kA XA TA NN AAN R NN AN

INCIDENT DATE: ' IRCIDENT TIME:
TMCIDENT LOCKTION:




DRIVER NAME:
DIBABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IRCIDENT RESULT:
POLICE REPQRT:
HUMEBER OF PEQPLE:
INJURTIEE:

WAS ANOTHER VEHICLE INVOLVED:

MUNBER OF VEHICLES: 0
FROPERTY DAMAGE:

WAE VEHICLE INSTRED:

MORE INPFORMATIOHN:
HAINTEMANCE LOCATION:
CURRENT LOCATION OF VEEIOLE:
NOTIFY MAME:

VEHICLE INSPECTED:
B AT INSPRECTION:
WAE INSEBCTION DONE:

WAS VEHICLE FUAD TESTED:
ROAD TEST DESCFIPTICN:
RORD TEET REEULT:

COMP INEPRCTED:
INVEETIGATIVE HIMMARY
PAR BTATUS:

1-$0002347
Page 2 of 3

DRIVER AGE:

ROAD CONDITION: ROAD BURFACE:
BODY INJURY: B

INSBURANCE CONRANY NAME:
INSURANCE COMFANY ADDRESE:
MCENT MAME:

AGENT PHOWE NUMBER:

INGPECTORS NAME: IMAFECTION DRTE:

'.‘i"l'i'i'ii***.*i*****'**.tﬂtﬂ*****I‘**m mm"i'*‘I"I"I"I"I"l"I"l"l"I‘I‘I‘I‘**i‘"‘l‘*.‘i*******l‘i*

BOORCE :
ABCORST TYVFE:
RAEFURCHASH REASON:

TRANSACTION :




DEALER ADMINISTRATICN:
RELEMSE:

REPLACENFENT VIN:

1-80002347
Pagodof 3

INTERERET PAID:
DRALER, BUYDAT:

LEGAL TYPE:

LEMOH LhW:

VEHICLE DESTINATION:
LIEN BAYOPFF:

TITLE BRAND1
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NUMBER OF INIURIES: 0O
COMMENTES !

HAME:

ADDRESH: ,
EI‘I'!'!ET:‘LTE: '
PHONE NUMBER:
BEATING POSITION:
TYRE QF INFIRY:
TREMED:

LOCATTON:

RESTRAIMT «
IF 50, WHERR:
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EXTERNAL CASR NUMBER.
TITLE HAMES:
BAIBINESS :

IDENT:
RIPTION OF DAMACE:
MIRCHASE /LEASE: O
MILERGE AT PURCHASE: 0

DATE:

% BUSINESE: 0
DATE OF AZCIDERT:

DATE OF PURCHASE/LEMAEE:
FURCHASE/LEASE AR:

DOES ONNER HAVE POSESSION OF VEHICLRE:

RESOLUTION SOUGHT:
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CONTACT NUMBER 1
CONTRCT TYPE
CONTADT PHOME



December 11, 2003

ﬂim'}utte,l\ﬂ‘

Service Request: $1-80002347

We are sorry you have experienced concerns with your 2000 Chevrolet Silverado. Customer
satisfaction is & top pricrity for us at Chevrolet,

Becanss you are a loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, end filter service. Present this letter to any Chevrolet dealership for redemption.

If you have future questions, feel fres to centect our Chevrolet Customer Assistance Center at 1-

800-222-1020 Monday through Priday betwoen 8:00 a.m. and 11:00 p.m., Eastern Time. Pleass
refer to your servico request munber above and any of our Customer Relationship Managers will

be heppy to assist you.
Sincerely,

Sandra Mata
Customer Belatlonship Manager

RS0022-F

ATTENTION: DEALERSHIF SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reascnable/customary price using labor operation number Z7410, feilure
cadde 98, suthorization code “G” and insert the amount in the net item colamn. This original
letter should be retained in the customes’s file.
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GENEERAL MOTORSES c G
CHEVYROLET DIY

. ¥ RESTRTIQCTED

CUSTOMER |
ADDREHS : Camillum , NY
HOME PHONE:

H =
in W
HOQ
o w
=»

CAHR NUMEER: 1-Biip24s VIN: 1GCEKISTOYEIZTEOT
NODEL: YEAR: 2000
DATE CPENED: 2002-06-13 SERIES: Silverado =
DATE C1OSXD: 2002-06-13 MILBAGE: 39009, QoDoo0D
SOURCE : Phone DELIVERY DATE:
ARC TYPE: R/ANo LEALER MANE:
BRC PARENT, DEALER ADDRESS:
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Ccll Trunk / Tailgate / Hatchback
0 REFAIR ATTEMPT{B] Incparative

Tailgate cablss broke
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Tailogate cables broke: ; 2007-08-13

Q0d-05-13
‘n Ngr Chuck Mulvey; ; 2002-06=13

2002-085-13

Dlr info; 7 3002-06-13
4002-p6-13

Barvice Regquast has bsan Clossd Baripfied.; : 2002-05-13
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INCIDENT DATE! INCIDENT TIME:
INCIDENT LOCATICH:

DRIVER NAME: DRIVER AGE:
DRIVER DIGBARILITY;

OMRER DESCRIFTION:

ILL!EIﬁ DEFECTIVE COMPOMENT :

INCIDENT RESULT:
MLICE RERORT: ROAD QOMDITION: ROAD SURFACE:
NUMEER OF FEQPLE: BODY TIATURY:




1-833824%
Paga2of 3

IRBURANCE COMPANY ADDRESE:
AGENT MAME:
AGENT PHOME NUMBER:
INFORMATION:
INTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

WAS VEHICLE INOPECTED: INSPFECTURS HAME: INSPECTION DATE:
NILEAGE AT INSPECTIOM:
WHERE WAS IMOFECTION DOME:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEECRIPTICH:
ROAD TEST RESULT:

COMF INSPECTED;
INVESTIGRTIVE STMMARY
FAR STATUS:
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BOURCE TRANSADTION :
REQURST TYPR:
REFURCHASE REABCHN:

DEARLER BAC:
DEALER MNANE:
DEALER ADDREBRS: , .,
CONTACT: ,
NUMBER : FAX NUMBER:
ﬂm‘ CODE BODY TYPE:
TRIN:
ENGINE TYPE: TRAMSMIBSION:
VEMICLE DRIVEABLE:
§ BUY-BACK: O BRC WARRANTY DATE:
HARF: MNADR: 0
SALES TAX:
DRPRECIATICH:
TUIRADE 1
AFTERNARERT
LEASE TERM:
DAMACE -
OTHER
BRANCH HAME :
ACCOUNT NOMEER:
INTERBST RATE: INTEREST PFAID:
DRRLER BUYOIFT:
MCOUNT BALAMCH:
LBORIL : LEGAL TYPE:
LEMON LAW:
DEALER APNTNISTRATION: VYENICLE DESTINATION:
RELEASE: LIEN PAYOFH:
TITLE BRANMD:

REPLACENENT VIN:
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ADDREBE: |
CITY/BTATE: ,
FEOMER NOMBRER
HEATING POSITICN:

LOCATION
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THRENTED : IF 50, WHERE:
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EXTERNAL CASE HNIMEER: OATE :

TITLE MNAMES;

BUSINEBE: % BUSINEHSH: ©

ADCTIDENT: DATR OF ACCIDENT :

DESCRTIPTION OF DAMACIE: .
PURCHASE/LERSE: O DATE OF FURCHASE/LEASE:

MILEAGE AT FURCHASE: D FURCHASE/LERSE AS:

DOES OWNER HAVE FOSESSION OF VEHICLE:
RESOLUTION BOLKHHT :
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WANE . CONTACT NUMBER: 1
COMPANY ¢ CONTACT TYEH:
COMTROT PHOME!:

ADDRESS:




1-B4721711

Page 1 of 3
ERAL MOTORSE CORPOR
CHEVHROLET DIVISID

. G¥ RESTRICTED

CUSTOMER:
ADERESS : warnvel . = [

HOME PHOME:
CASE BUMEER: 1-84721711 VIN: 200BC19T4Y1347693
MODEL YBAR: 2000
DATE OPEMED: 2003-03-26 BERTES: £1l1verads -
DATE CLOSED: 2003-03-33 MILEAGE: 514900000000
BOURCE Phone DELIVERY DATE:
BRC TYPE: N/ANG DEALER MAME: Strickland Chevroclet, Inc.
BRC PARBENT: DEALER ADDREBEG:5719 Broadwny St,Fsarland,TX,77561-7899,USA
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1l Teunk / Tallgete / Hatchback
0 REPAIR ATTENFT(B) Broken

tatlgate straps broksn
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tallgate siraps brcken: ; 2003-03-2§
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maqry ) 4003-03-26
2003-03-26

crm processing LOF for cust: : 2003-03-26
2003=03-25

Created /CAC_RS0022. SRE1-84721711) ; 2003-D3-26
2003-03-26

Goodwlll Status has besn changed fromy Not Initiated to Pending SITEL; ; 2003-03-26
2003-03-26

LO¥; y 2003-03-28
2003-03-28

bus reasong) § 2003-03-28
a003-03-28

Baxrvice Requast has besn Clomwd Satiafied.; p 2003-03-28
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCKTTION!:
HANE DRIVER AGRK:
LISKNILITY

OWNER DEJCAIPTION:




INCIDENT RBSULT:
CE REPORT:
OF PROPLE:
ES:

WAB AMOTHER VEHICLE INVOLVED:
NUMEER OF VEHICLES: D

PROPERTY DAMAGE:

MAE VEHICLE IMBURED:

MORE INFORMATICH:
NATNTENANCE LOCRTION:
CURRHENT LOCATION OF VEHICLE:
HOTIFY MAME:

WAE VEMICLE INSFECTED:
MILERGE AT INSFECTICH:
WHERE WAS TNSPECTION DONE:

WAE VEHICLE ROAD TRSTHD:
ROAD TEET DEBCRIPTION:
ROAD TEST REBULT:

CONP INSFECTRD:
HVESTIGATIVE SUMMARY:
ETATOS:

ROAD CONDITION:
BODY IMRIURY:

INSURANCE COMPANY HRME:
INSURMANCE COMPANY ALDRESS:
AGERT HANE;

AGENT PHONE NUMBEHR:

INEPEOTORS HAME: TWIPECTICH DATR

TRANSACTION :

1-84721711
Pagalofl

RORD SURFALE:
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1-8472171
Page 3 of.
TITLE BRAMD:
REPLACENENT VTN
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OF INJURIES: 0
COMMEBE'TS ¢

HAME LOCATICH
ADDREEE: ,

CITY/BTATE: ,

PRONE HUMBER. i

SEATIRG POAITICH: RESTRAINT)
TYFE OF IMTURY:

TREATED : IF 80, WHERE:
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EXTERMAL CASE NUMNBER: DATE:

TITLE MAMES:

BUSINESS: % BUSINESS: O
ACCIDPHNT: DATE OF ACCTDENT:
DESCRIPTION OF DAMAGH:

PUORCHASE/LERSE: 0 DATE OF FJRCHESE/LEASE:
MILRAGE AT FURCHREE: 0 PORCHASE/LEASE AS:

DORE OWNER HAVE POBRSAICH OF VHHICLE:
RBBOLUTION BOUGHT :

.“"nn"n"u“iuﬂnum OONTACT THFORMATIONW * RN R d R ARt v h et Rk TA AN AB AP R AN

BAME : CONTACT NHUMBER 1
COMPANY ¢ CONTACT TYPE:

CONTACT PHONME:
ADDRESE :



December 11, 2003

Service Request: 51-84721711

'We are porry you have experienced concerns with your 2000 Chevrolet Silverado. Customer
satisfaction is a top priority for us at Chevrolst.

Becanse you are a loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, and fllter service. Preaent this letter to any Chevrolet dealership for redemption.

If yon have future questions, feel free to contact aur Chevrolet Customer Assiatance Center st 1-
800-222-1020 Monday through Priday between 8:00 &.m. and 11:00 p.m., Eastern Time. Please
refer to your service request nomber above end any of our Custoaner Relationship Managers will

be happy to assist you.
Sincerely,

Stefanie Moyer
Customer Relstionship Manager

RS0022-P

ATTENTION: DEALERSHIF SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price wsing labor operation number Z7410, fallure
code 98, authorization code “G" and insert the amount in the net itam column. This original
Jetter should be retainad in the customer's file.
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Pagelof3
GENERAL MOTORB CUQ
CHEVRQLET DIV

. G RESBSTRICTED

CUETOMER :
o S
HOME PHORE:

Hw

tam
HO

CAEE NTMBER: 1-85848461 VIM: 15CEK1SVIYE4I105]
MODEL YRERR: a000
DATE OPEMEDN: 2003=03=31 ARRIRA - Silverado =
DATE CLOSED: 2603-03-31 MILERGE: 60000 . goagoad
S00RCE: Phone DELIVERY DATE:
BRC TYPR: N/hNo CRALPR MAME: Frosdom Chavrolst-FPontling, Inc.
BRC PRRENT: DEALER ADDRESS: 7052 W 48th S, Premont, MI,49412-5587,U84
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€11 Trunk / Tallgats / Hatohbagk
0 REPAIR ATTEMET(S) Corrpaion / Ruakt

Cable supporta ruasted through on tallgate
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Cables supports rosted through on tallgate; ; 2003-03-31
2003-03-31

tact svemgr; » 2003-03-31
2003-03-31

Barvice Regueat has basan Cloasd Digpeatisfiad.) y 2003-D3=31
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGH:
DRTVHR DISARTLYTY:

ONMER DESCRIPTION:

ALLBGED DAFERCTIVE COMPORENT
INCIDERT RESULT:

FOLICE REPORT: ROAD CORDITIOM: ltﬂiﬂ BURFACE 1
NUMEER OF PEOFLE: BODY IRLTURY :
IRIURIER:

WAH ANOTHER VEHICLE INVOLVED:
OF VREICLES: 0




1-B5848461
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YORE THPORMATION:
MATNTENANCE LOCATTON:
LOCATION OF VEMICLE:
IFY MAME:

WAS VEHICLE INSPECTED: INBPECTORS MAME: INSFECTION DATE:
MILRARGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

NAS VEHICLE ROAD TESTED:

RORD TEST DEECRTPTION: i
ROAD TEST RESULT:

COMP INSPECTED:

INVESTIGATIVE SUMMARY:

PAR BTATUS:
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BODRCE: TRANAMTION:
REQURAT TYPER:
REPJRCHAZE RBAOCH]:
DEARLER HALO:
DERLER NAME:
DEALER ADDREBS: ,
CONRTACT:
PHONE WUMBER: FAX MUMBER:
PRODCT CODE: BODY TYPE:
. TRIM:
INE TYDR: TRANSNTIOSSTON:
VEHITLE DATIVEROLE:
LERGE § BUY-BACK: O HR™ WARRARTY DATE:
MERP: MADA: O
SALEE TAX:
DEPRECIATION
TRGERADE
AFTRARMARKET :
LEASE TERM:
DAMAGE :
OTHER
BRAMCH : MAME :
ACCOUNT NUMBER:
JNTEREST RATE: INTEREST BAID:

DEALER BUYOUT :

LEGAL: LEGAL TYPE:

LENCH LAN:
DEALER ADMINISTHATION: VYEHICLE DEATINATION:
RELEASE: LIENM PAYQFF:

TITLE BRAND:

AEFLACENENT VIN: -
TETTERRAANNASARRAS SN AR Sd bbb bbb kA AARANTLY THIURYFrrdand g et n e s At e w bbb bbb dddd ¥

MUOMBER OF INJURIES: O
COMMENTS :

#;BB EOCATTON:
LI
TY/STATE: .,
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CASE NUMBER: DATE:
TITLE MAMES:
BUBINEES: % BUSINESS: 0
ACTIDRNT : DATE OF ACCIDENT!
DEBCRIPTION OF DAMAGE:
MIRCHASE/LEASE: D DATE OF PURCHAEE/LEAEE,
MILEMIE AT PURCHAEE: 0 PORCHASE/LEASE AS:

DOBES OMNER HAVE FOSESEION OF VEHICLE:
RESOLUTION SOUGHT !
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HANE : CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT FHONE:

ADDREEE :
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GENIZIRAL MOTORE CORPORATION
DIVISIOQON
. GM RESTRICTED
CUSTOMER :
ADDRESS : {Sraan Bay .
¥ I
HOME FHONE:
CABE NUMBER: 1-86438823 YIM 1oTEE1ST7YE261032
MODEL YEAR: 2000 b

DATE OPENED: 2003=0d4d-01 BERIES: Siarra
DATE C1.0 r 2003-Dp4-12 EILERIE: 45000, 0000000
BODRCE: Email DELIVERY DATE:
BRC TYPE: X/ANo DEALER HAME) Guatman Pontlac, Inc.
BRC PARENT: DEALER ADDRESH:301 N FTaylor At,Grasn Bay,WI,54303=3330,USA
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Cil Trunk / Tallgate / Yatchhack
0 REPAIR ATTEMPT(E) Corromion / Rugt

{C Siarra Owner Asslstance
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‘ Sierra Comexr Asalptanca; ; 2003-04-01
RE: GHC Sierra Owner Assistance; ; 2003-D4-01
2003-04-D4

1-B5458828 CRN wlll ses 1f cust has good ralationship with dealear {GMVIS dowm); ; 20031-04=04
2003-04~04

CPN discussed loyalty; ; 2003-04-04

Pollow Up; ; 2003-04-12
4003-D4-12

Service Request has been Closed Dissaciefied.: ; 2003-04-12
RE: Pollow UOp;: : 2003-04-14

RB: PFollow Upy ; 2003-04-14
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INCIDENT DATE: INCIDENT TIME:
IDENT LOCATION:

MAME: DRIVER AGH:
DRIVER DIBABILITY:

OWWER DESCRIPTION:




ALLEGED DEFECTIVE COMPONENT:

IDENT REJULT:
B RBPORT:
OF PROPLE:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
KMEER OF VEHICLES: O

PROFERTY DAMAGE:
WAS VEHICLE INSURED:

MORE INPORMATION:
MATHTENANCE LOCARTTION:
CORRENT LOCATION OF VEHMICLE:
HDTIFY NAME:

WAS VEHI{LR INSPECTED:
MILERGE AT INSPECTION:
WHERE WASE INSPECTION DONE:

WAE VEHICLE ROAD TEATRD:

ROAD TEBST DEECRIPTION:

ROAD TEBT REBULT:

COMP INGPECTED:
BTIGATIVE SUNMARY:
STATUS

INSURANCE CONERINY NAME:
INBURANCE COMPANY ADDRESS:
AUENT MAME:

ACBNT PHOME NUMBER:

INBPECTORE WAME: INAPECTICN DATE:

1-86458828
Fapge2of3

ROAD BUORFALE:
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BOTRCE:

REQUEET TYPE:
REMIRCHASE RBRESON:

DERLER RAC:
DBEALER MRMRE:
DEARLER ADDRESS: , .,
CONTRACT: .,

FHONE NUMBER!
PRODUCT CODE;

TRANSACTION




REL.BRER: LTEN PAYQPF,
TITLE BRAND:
EMBNT VIN:

BEEAE R AR MR R YRAODTLY INJURY Sk w e ww wh o wr o w o ko ok e ok ke

COMBENTES :

KAME - LOCRTION :
ADDRESS: ,

CITY/BTATE: ,

FHONE NIMBER i v
BBATING POSITION: RESTRATNT:

TYPE OF INJURY:

TREATED : IF 80, WHERE:
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EXTERMNAL CAEE MUIMEER: DATE:

TITLE HAMEN:

BUSTHEBRE : % BUSINEHG: O

ACCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMMGE:

FURCHASE/LEASE: 0 DRTE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 FURCHASE/LBASE AS:

DURES CWNER HAVE POSESSICN OF VEHICLE:
RESOLUTION EOUIHT:

.*‘***"'"'***l AXRANEARNRA#APR" CONTACT INFORMATTION ¥h kbbb b rd N bid

NAME : CONTACT NUMBER: 1

COMPANY CONTACT TYPE:
CONTACT PHONE:

ADDRBAS :

1-36458%28
Page 3 of 3
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Page | of 3
GENERAL MOTORS CORPORATION
DIVIBION
‘I' ¥ RESTRICTED
CUSTOMER:
ADDRESS: Fresno , [a _
HOME PHOME:
CASE NUMBER: 1-B6768791 VIN: 1GTRC14VZ1ZZ40831
WODEL YEAR: 2001 ;

DATE OPENED: 2003-04-02 SBRIRS; Blarra
BATE CLOSED:  3003-04-02 KILEAGE F4000 . CDOO000
SOURCE: Phona DELIVERY DATE:
BRC TYPE: N/ANo DRALER HAME;
BRC PARENT: DEALER ADDRESS:

TREARNERREIRERCAE YRR TR R A v R e ORNERAL CASE INFORMATION T X ¥y T AN X v E e b rddred

Cll Trunk / Tallgate / Hatckhback
0 REPAIR ATTEMPT(B) Corronion / Rust

Tallgate Cablen

Yhk i hbkrer kbt war bbbk P YMPARE HISTORYSFUAXK R RN PR NS RTEOT TN RA AN AR A AR R A

Tallgate Cables) ; 2003-04-02

q: 04-D2
lc¢a Regueat has been Closed Satisfied.; :; 2003-04-02
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TRCINENT DATE: INCIDHNT TIME!:
INCIDENT LOCATION:

DRIVER MAME! DRIVER RGE:
DRIVER DIGARILITY:

OMER DESCRIFTION:

ALLEBGED DEFECTIVE COMPOMENT :

INCIDENT RESULT:

FOLICE REFORT: ROAD COMDITICHN ROAD BORFACE:
NTMEEE OF PEOPLE: BODY ITNIORY:
INITRIES 1

WAS ANOTIHER VEHICLE IMVOLVED:




1-86768791

ROTLFY NAME: l'lpll‘.ﬂ'i

VEHICLE INEFECTED: INSPECTORE HAME: INSFECTION DATE:
EAMIE AT INBPECTION:
WHEHE WaS THSPECTION DOME:

WAS VEHICLE RCAD TEETED:
ROAD TEST DERCRIPTTON:
ROAD THEST RESULT:

COMP INBEPECTED:

THVEETIGATIVE SUMMARY: _
PAR BTATUE:
'*i**iiiiiii**ii*iii*ii#iii**t*****pﬂ THFORMAT IO dddd kAN R kTR RN "N
SOURCE TRANBACTION ;
REQUEAT TYPR:
REPURCHASE RERSON:
DERLER BAC:
DRRLER HAME:
DRERLER ADDRESS: . .
COMNYACT:
FPHOME NUMBER: FAE HUMBER:
PRODOCT CODR: BODY TYPRH:
THIN:
ERJINE TYPE: TAKNEMT SETON:
VEHICLE DRIVEABRLE:
MILAAGE & BIN-BAMIK: O BRC WARRANTY TATH:
Q. o
HSALES 'TAX:
IRTION:
UPGRADE 1
APTERMARKET :
LEASE TERM:
DANAGR «
OTHHR . .
BRRANCH: HAME :
ACCOUNT NUMHEER: -
INTEREET RATE: INTEREST PAIL:

DRATHR BATYCAT :

LEGAL : LEGAL TYTPE:

LEMON LW :
DEALER AIMINISTRATION: VEHICLE DESTINATION:
RELEARSH: LITH FAYOFP:

TITLE BRAND:

REFLACTMENT VIN:
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ROMBER OF INJURIRES:

HAME ; LOCRTTON

FIEITION: RESTRAINT:

TREATRD: IF BQ, WHERE:
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1-B5768701
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EXTERMAL CASE MUMBHR: OATE:
TLE MAMBS:
INEESt % BUSINERE: 0

LDANT : DATE OF ROCIDENT
DESCRIPTION OF DAMAGE:
PURCHARBE/LERGE: 0 DATE QF PURCHAREER/LEREE:
MILEAGE AT PURCHASE: 0O PUORCHASE/LEASE AS:

DOES OWNER EHAVE POSRESION OF VEHICLE:
RESOLUTTION S80UGHT:
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NAME : CONTACT JREEN : 1
CONFANY : CONTACT TYEFR:




187605931
Page 1 of §

CENERAL MOTORE CORPORATION
CHEVROLRT DIVISION
‘. G¥ RESTRICTED
Heoww Haoran
w I
CABE WOMBER: 1-87605931 VIN: IGCUK24171IR284761
MODET, YEAH p11]1}1 N
DATE OPENED: 2003-04-04 EEATES: Bilverado
DATE CLOSED: 2003-05-23 MILEAGE1 77000 . DDDDGA0
BOURCE: Phons DRELIVERY DATE:
BAC TYPE: N/ARG DEALER MAME: Maczuk Chavrolat, Inc.
BRC PARENT: DEALRR ADDREBS:F0 Box HIB;Mm-m- G3041-0313.uaa

whbhhhkk kA RNARN RN Rd bR, CREE Imnmiiiiiiﬂiii*it*ti*t*tttt*rtt*1-11

1], Trynk / Tallgate ¢/ Haktchback

0 REPATA ATTEMPT(S) Corrosion / Rust

cuwt isaue with tail gats cable
WERA AR R i K N o ok kYR HIM**#**#****&tﬁththit#*ii*ti**t**i*b*tii

t imsus with tall guate cable; ; 2003-04-D4
3-04-17

ezm will sontack cust to update; ; 2003-04-17
4003-04-08

orm will =all 41y to mee what dlr can offer; ; 2003-04-03

a003-04-08
orrm wil call dlx see 1f they con sssist; ; 2003-D4-04
2003 -04-08
orm mchedule call kack to get resoluticn; ; 2003-04-DB
2003-04-08
orm wil oall to verify sasitante given; y 2003-04-DE
2003=04=08
cxm will adviesd cust to cake vehicle for lnspeccoin; 3 2003-04-08
2003-04-17
orm will oall 4lr for resolution; ; 2003-04-17
2003-04-18
cust cnlled in requesting status; ; 3003-04-16
2003-04~-17
will contack dlr for resolution; ; 2003=-04+17
03--04=17

orm will notify cust of delay; ) 2003-04-14
1003-04~22

opll for rasclutlon;  A0D3-04-232
2003 -04-22




1-87605931
Paga2of §

molution: r 2003-p4-22
3-04-22

oall 4lr o ssek reaclution; ; 2003-04-22
2003-04-22

call for resclution; ; 2003=-04-22
2003-04-22

crm wil contaaot Alr for yesolutlomy ; 2003=-04-22 .
2003-04-28

make offsr to sunk; ; 2003-04-28
2003-04-28

gust left meBsage; ; 2003-04-28
2003-04-20

oaffar 50% coveraga on vahicle: = 2003-D4-3B
2003=05=0H2

follow up and clarify: ; 2003-05-02
2003-05-D2

cust requast 100 b Covarage; ; 2003-05-02
2003-05-02

arlfy goodaill; ; 2003-0%-032
3-05-03

Follew up to clarifyr ; 2003-05-03
2003-05-03

clarlfy; : 1003-08%-01
2003-05-03

elarify on; ; 2003-05-03
4003-05-0%

follow up; ; 2003-08-0%
2003-05-09

follow wpy  4003-05-09
2003 -05-12

follow u p: ; 2003-05-13
2003-05-13

CRM REQUESTIWI BTATUS; p 2003-05-12
2003-05-13

Created:CAC_RBON0G6. SREL-67605931; ; 2003-05-13
2003-05-13 '

T CONTACT LETTER BURNMIT FOR APRROVAL; ; 2002-03-14
3=05-14

Latter final approved: ; 20031-08-14
2003-05-14

CALLED BACK; ) 2003-05-14
2003=05-14




1-87603931
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UFy ; 2003-05-14
3-05-16

FOLLOW UF TO CIO3E: : 2003-05-16
2003-05-1¢

follow up to cloge; ; 2003-05-16
2003-05-14

requent status; ; 2003-05-16 -
2003-05-313

follow up o clooe; ; 2003-05-23
2003-06=-22

REQUEET STATUS; ; 2003~05-i2
2003-05-23

REQURST BTATUS; : 2003-D5-23
20031 -05-3D

POLLOW UP TO CLOSE; ; 2003-05-30
2003-05-23

CUBT IS EBATISFIRD; ; 2003-05-13
2003-95-23

‘n:l.m Request has peen Clomed Batiafied.; ; 21003-05-23

drdrdidrdddr el okl ol ool e R R Rk ol ke LA LA -+ h:] mﬂw********iiii**i LEEREEERERRELS A2 1]}

INCIDENT DATE: INCIDBNT TTME:
INCIDENT LOCATION:

DRIVER NANKE: DRIVER AGE)
DRIVBRE DISABILITY:

OMNER DESCRIPTION:

ALLEGED DEFECTIVE COMBONENT :

INCIDENT REBULT:

POLICE REPORT: ROAD CONDITION: ROAD BORFACE:
NUMEEE. OF FEORLE: BODY INJURYt
INJURIES:

VAE ANOTHER VBHICLE INVOLVED:
NUMBRR OF VvEMICLES: €

PROPERTY DANRGR:

MAE VBHICLE INBUNRED: INAURANCE COMPANY HAME :
INSURANCE CONPANY ADDRNESH!
. AJENT MAME :
MIBNT PHONE NUMEER:




WAE VEHICLE INSFECTED: INEFEQTORE MAME: INEFECTICN DATE:
MILEAGE AT INSFECTION:
WAS INSFECTION DONE:

VEHICLE ROAD TEETED:

iiiii‘*************i*i*ii'iiI‘*t*'t*m INFORMATTON®** * A X EAEXNXFAXFARENANERE T RNV b R

TRANSALTICN :

FAX NUMBEHR:

BODY TYPE:

TRIM:
TRRNBMISSION:
VEHICLE DRIVERBLE:
BRC WARRANTY DATE:
HADR: ©

SALRH TAX:

INTHREST PAID:
DEALAR BUYOUT:

LEGAL T™TPE:

LENON LAN:

VEEICLE DEETINATION:
LIEN PAYOFF:

TITLE BRAND:

REFLACEMENT Y1IN:
L LR L L L L L D L e s a e vl ¥ 111+ e LR P T T D ETE PR L T2 1T 1

NUMBER OF IMJURIES: O
COMMENTS |

HAME : LOCATTION :

SEATING POBITION: RASTRAINT:
H IR B0, WHENE)

BEREERRN R AR A RETETERERAARRRNRAAR NI TTORMATTOE F F ek ek T RN TR E PPN R TA AN

EXITERMAL CASE MBEEX: DATR:
TITLE KAKES:

1-87603931
Pagedof 3




1.87605931
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BUIINESS: R PUBINEIS: O

IDENT : DATE OF ADOIDENT:
RTPTYON OF DAMAGE:
EfLEBREE: 0 DATE OF PURCHABE/LEASE:
MILEAGE AT PURCHASE: { PURCHASE/LEME AS:
DOEE OWNER HAVE POSESSION OF VENICLE:
RESOLITTION BOUKIHT :

iiiiiit*ttt‘l‘l“li*i!**iilﬂliiiiim mm mnmm:m#l'ii**t**itfiiiiiiti*tifiiitittﬂﬂ
HAME: ’ CONTACT NISBER, 1
COMPANY - CONTACT TYPE:
CONTALT PHONE:
ADDRESS ;




Decamber 11, 2003

New Haven, MO I
Service Requeat: S1-87605931

Deor

We would like to discuss your request for assistence regarding your 2001 Chevrolet Silverado,
bt we have been unsuccessful in our attempls to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Asgistance Center at 1-800-222-1020 Monday through Friday batwesn 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number sbove and eny of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

Omar Almonte
Customer Relationship Manager

RS0006-T/gib




1-E7980622
FPagalofd

GENBERAL MOTORS CO
CHEVROLET DIV

. 6 RESTRICTED

CUSTOMBR:
ADDRERES: Tupalo .
HOME PHONE: .

H
I W

CRSE NUMBRR: 1-H74980632 VIK: 1ECJEAS1IE1IRI1IZOSS
MIDEL, YEAR: 20p01 -
DATE OPENED: 2003-04-07 EERRIES: Silverado '
DATE CLOSED: 2003-05-12 HILEAGE, 41pD0D.0DDDOODD
SOURCE: Phone DELIVERY DATE:
BRC TYPE; W/ AR DHALEF. WAKE: Bervice Rutomell, Inc.
BpD PAREWT: DEALER ADDREBH:1301 N Broadway, Ada,OK, 74820-2042 ,USL

ERETEEETEENE ANV RN kb kY QENERAT, CASE IHFORMATIONF A AR A Ak e unnb bbbk ke e eeewy

211 Trunk / Tallgate / Hatchhaok
0 REFAIR ATTEMPT(E] Broken

tailgate cables snapped

LT AR LA L L L L L L T R AL et b= vt ELE R TR T T AR 2L L L L T

tallgate cables snapped: ; 2003-04-07
03-04-07

ce Manager George Cheves: ; 2003-04-07
2003-04-11

1-87580632; ; 1003-04-11
2003-D4-18

1-87980632 momitar file for customar =all back; ; 2003-04-~18
C2003-04-11

Cunt left 2 V-pall; ; 20803-04=11

1-87380632; ; 2003-04-18
2003-04-11

AVM Arthux Bass; ; 2003-04-11
2003-04-15

Cust left 2 V-mailay ; 1003-04-15
2003 -D4-15

AVN Azt Basm; ; d003-04-15
4003-04-25

1-B87980532 ponitor file for custoner call back; ; 2003-04-25
Q::-ul-:s
tediCAC_MS0006. BR#1-87980632; ; 2003-D4-35
2003-04-28

m to comtact lltt-r:' r 2003=04-239
2003-04-253




1-879B0632
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REDOOG; : 2003-04-29

‘ﬂ::—ﬂ‘—!ﬂ
Gxrvice Requast has beenn Closad Satimfied.r ; 3003-04-39
2003-05-06 .

B¥ in Btatus of Closwd hae bean Re-Opaned by HTERLEG; ; 21003-05-0&
2003-05-08

follow-up; 5 2003-05-06
2003-05-08 -

Esa pravious commantsr ; 2003-0%5-0&
2003=05=12

Cust left v-mail: ; 3003=03=12
2003-05-14

Bervice Request has besn Clomwd Satlafled.; ; 2003-05-12

tkddddbddhddhdd v kbbb bbb dbrdbd P rDAD THNPORMATION* TR R e T w el bbbk d ok b ke

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MANKE: DCRIVER AGEH:
DRIVER DISABILITY:




1-E759804532
Page 3 of 4

AT RAR AR RN R RARRNRIAR S AR AR r kv DAR THRORMATION Frr bk kb bbb b r b Ak Ak A A A AN WA A AR

E: TRANSACTION:
BT TYPE:
PURCHASR REASCHM:

DEALER BAC i1

DEALER NAME:

DBALER ADDRESE: ,

COMPROT:

FEONE NUMEERi FAX NUOMERR:

FROINXCT CODE: BODY TYFR: =
THIM:

EHGINE TYPE: TRANSMISSION:
VEHICLE DRIVERELE:

EILEAGE @ BUY-BAK: O BRC WARRARNTY DATE:

MBRF, MADA: 0
SALES TAX;

THEPRECINTION:

UBGRADR :

AFTERMARFET

LEASE THERM:

DAMACE -

OTHER 1

BRAKCH - NAME -

MOOOUNT HOMBER :

INTRREET RATE! INTEREAT PAID:
DEARLEE RITYOUT:

BALANUE:
wm LEGAL TYPE:

LEMON Lag:

mnm ADNTHISTRATION: YEHICLE DESTINATION:

B: LIEN PAYOFF:

TITLE BRAND:

BEPLACRMENT VIN:

b o LA LR A L LA PR L YTy *RODTILY m***#*ﬂ'lﬂ*iﬂ Rk Ekr bbb hb bbby

ROMRER OF INJURIBE: O

MAME: LOCATION:
ADDRRES: ,

CITY/BTATE: .

FHOMNE NUMBER

SEATING POSITICH: RESTRAINT

TYFE OF IMJURY)
TREATRED IF 50, WHHRE:

"*i'i"i'**i**‘!‘i*"‘i"""""ii*iiiiﬁm Immiii*'*tiﬂ L2l 122 xRt 2l 1l R Rl llyy)

BNTERNAL CABE NINMEER : DATE:

TITLE HaAMER;

NUAIREEH : & BUBTNESS: D
ACCIDENT, DATE OF ACCIDENT:

PTION OF DAMMIE:
B/LEMSE: © DATE OF PURCHARE/LEABH:

_ AT PURCHAEE: 0 FURCHASE/LEARE AB:
DOBS OUWMER HAVE POSESSION OF VEHICLE
MERSOLIFFION BOUGHT:

TEETEENRNRREARARRASN R AN SR NN YRR CONTACT THFORMATION * At ¢ e a R ARG EN T TR RN n o Ae R AW







December 11, 2003

Y
. .

Sorvics Request; $1-87980632
Dea

We would like to discuss your request for assistance regarding your 2001 Chevrolet Silverado,
but we have bean unsuccessiul in our attempts to contact you,

To help us review your request in & timely manner, please contact our Chevrolet Costomer

Asgistance Centar at 1-800-222-1020 Moaday through Friday between 8:00 a.m. and 11:00 p.m.,
. Eastorn Time. Please refer to your service request nummber above and any of our Customer

Relationship Manegers will be happy to assist you.

Sincerely,

Nicole Frontino
Customer Relationship Manager

RS0006-P/amc




1-387BEI2G

Page 1 of 3
GENERAL MHOTORS CORPORATION
CHEVROLET DIVISIQN
. @M RESTRICTED
CUSTOMER :
ADDRESE ¢ vindale , 7= [ EGEGEGN
HOME PHOME:
CAEE NUMBER: 1-88788529 VIN: 1GCEC1WTYZ 183793
MODEL YEAR: 2000

DATE OFENED: 2003-04-09 HERIES: Silverado -
DATE CLOSED: 2003-04-09 MILEAGE: 70000 . 0000000
SOURCE Phone DELIVERY DATE:
BRC TYER: H/ANo DEALBR NAME: Dow Chewrolat Oldemobile, Inc.
BRC FARENT: DEALER ADDRESS:501 E Broad,Mineols,TX,75773-2619,

Ak dhhihdk kbbb d etk kAR SIENERAL. CAHE THFORMATION Sk ddd bbbk b w ek w NN wA b bbd

Cll Trunk f Tailgate / Hatchback

0 REPAIR ATTEMPT{H)

tall gate atraps

Incperative

bbb VAR kA AW R b ok bk Pk bk bk bk R ARVARN HISTORY AN A A A G wd bk hdhdd bbb bbb b o

tall gata mtraps: :

Iuna-ua-us
mansgear; ;

2003-04-09

2003-04-09

2003-04-09

Servica Raquest has hamm Clossd Satiefied.: ; 2003-D4-00

-**ii*""***-*ii*iiiiiii*iiiiii..i!ﬂ Imnm*.-i**ii-..iiiiii.ii ol i ale s ol o ol e o o ol ol ol i e

INCIDENT DATE:
DCIDENT LOCATION:

DRIVER NAME:
DRIVER DIISABILITYt

OWHER DESCRIPTION:

ALLEGED DHFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
HIMBER OF PEOPLE:
INJURIES:

WAH AMOTHER VEHICLE INVOLVED:
OF VENICLES: 0

TY DAMMIE:

WAE VEHICLE INSURED:

THCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROATY BURPACE:

BODY INJURY:




i-387B851%
Paged of 3
BORE INFORMATIOCH:
LOCATTON:
LOCATION OF VEHICLE:
IFY HAME:

WAE VEHICLE INSEECTRED: INSPECTORS NAME: INBPBCTICN DATE:
MILEBAGE AT INBFECTION:
WHERE WAS INBPECTICH DINE:

WAZ VEHICLE ROAD TESTED:

RGAD TEST DESCRIFTION: .
ROAD TEST RESULT:

COMP INSPECTED:

IRVEETIGATIVE EUMMARY :

PAR STATUE:
AR F RN AR R R RN E kA Ak A PAR TNFORMATION Y S * e b d kA AN N A AN A AN AW AN AR AN A RS WS

AOURCE: TRANSACTION:

BRELXTRET TYFE:

REPURCHARE RERSON:

DEALER BDAC:

DERLER, MAME:

DERLER ADDREHS: . .

CONTACT

FHOHE NUIMEER: FAX NUMBER :

PRODICT CODE: BODY TYPE:
TRINM:

TYPE: TRANSMISSION
VEHICLE DRIVEABRLE:
LERAGE @& BUY-BACK: O BRC WARRANTY DIATE:

MERP: MADA: O
SALFE TAX:

DEPRECIATION:

TBRADE :

AFTERMANEET

LEAEE TERM)

DAMAGE 1

OTHER:

BRAMCH 3 HAME:

MOOXNT NIMBBER

INTEARDT RATE-: INTRREST PAID:
DEALER BOUYOOT:

MOCOUNT DALANCE:

LEGAL LEGAL TYPR:
LN LAN:

DRALER ADMINTSTRATION: VEHICLE DESTINATICH:

RELERSE: LIEN PAYDFF:
TITLE BRAND:

REPLACENENT VIN:

TEERETEEARTRAANSR TR R P Rk YEADTIY THIURYS AR s A S A A W AW

NOMHEER OF INFURIES: O
COMMENTS :

ﬁ;ﬂ LOCATION
FATATE: ,

VEONE MMEER:

BEATING BOEITION: RESTRAYNT
™PE OF IRJORY:

TREATED: ’ IF BD. WHERE,




1-88783529
Pagndofd

tliiﬁ*‘l“l‘**‘I“I“I‘i‘iiiii‘*il‘i‘l‘**‘l“l“liiiiim INPORMATIONT XXX T AR RAX MR AR T TP T AN d kb rdw

| N—

DATE
TITLE HAMES:
BUBINESE: % BUBINESS: 0
ACOIDENT : DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGE:
FURCHASR/LEARR: O DATE OF PURCHASE/LEAER:
MILEAGE AT PURCHASE: 0 PURCEASE /LEASE AS:

DOES CMMER HAVE ROSESOION OF VERTCLR:
RESOLUTTON SOUKIHT :

iiii**iiiiii*iiiiil‘iiiiiiiiiim mm IMTIM*I***"**iii*ﬁ*****tﬁiilit***i**ii




1-85439426

Page 1 of 3
GENERAL HODOTORS CORPORATION
CHEVROLET DIVIEBION
G REETRICTED
Little Rook .
xs [

1-B545542E VIN: 2GCEC1OVOVY1I55403 -

MOUHL YRAR: 2000
2003-04-11 BERAILE: 8ilvarado
2003-04-11 MILEMOH: 45000 . 0QQQ000
Phone DELIVERY DATR:
N/ANa DEALER MAME: Nelsorn Eall Chevrolst, Ino.

DEALER ANDRESE:1811 E Prontage Rd Meridian NS,39301-6137,U08A

ii“'*"--i‘!'l-*!l‘*iit*i"*i*i*"m mE_E m:m‘l‘l**i‘*ii AAAAARANN Ty

€11 Trunk / Tallgate / Hatchback
0 REFATR ATTHENPT(S) Brokan

Cable that helds the tailgats broke
WA dh bRk kA r bk ARk kAN A ANGORK HESTORY A Atk Atk b e AN A AR R R S S d

1-894554286; : 2003-04-11
2003-04-11

la that hcolds tha tallgate beoks: 5 2003-04-11
3-04-11

anay ; 2003-04-11
2003-04-11

Cabla that holds the tailgate broke; ; 2003-04-11
2003-04-11

Barvice Reguest hos besn Closed Satisfied.; : 2003-04=11

Bl e ekl bl bk ok b b ok ok e e ek o R DAR  THFORMRTTOST S b vt ke ok ol ode ok o ol e sl s e el o ool ode o e ke o e ke e i 0 e e i

INCIDENT DATE) INCIDENT TIME:
DEIDENT LOCKTION:

DRIVER MAME: DRIVER AR :
DRIVER DIBARILITY:

OWRER. DRSCRIPTION:

ROAD CONDITION: EORAD SURFACK:




1-89452426

Paga2of 3
FROPRRTY DAMAGE:
‘ YBHICLE TMSURED: INSURANCE CONPANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT MAME:

AGENT PHONE NUMBER:
MORE INFORMATION:
MAINTENANCE LOCHATICH -
CURRENT LOCATION OF VEHICLE:
KOTIFY NANE: i

KAS VEHMICLE INSFECTED: INSPECTORS HAME: INSPECTION DATE:
MILBAGE AT INSFECTION:
WHHRE WAH INOFRCTION DONE:

HAS VEHICLE ROAD TESTED:
ROARD TEST DEBCRIPTION:
ROAD TEET RESTLT:

COMP INSPECTED
INVESTIGATIVE STMMARY:

FAR BTATUDS:
TR Rk kb kb kk kT hhx ****PH mm****i*iiii**ii*#*iii TRk E kAR RERAREEN

S0ORCE: TRANSACTION:
HECQORST TYPE:
RERMURCHAEE REASOMN:
BAL:
HAME -
ADTRESE: |,
COMTACT: ,
FHONE NRIBER: FAX MUMEER:
PRODTCT CODE: BODY TYPE:
TRIM:
IGINE TYPR: TRANOMIDSTION:
VERICTE DRIVEABRLE:
HILERGE @ BUY-BACK: BRC WARRANTY DATH:
HARD) HADA: O
BRLEE TRX:
DAPRECIATION:
TURGRADE
AFTERMARKIET -
LEARSE THERM:
DAMAGE :
£THER ;
BRAMCH : HAME :
ACCIMEIT NUMBER:
INTEREST RATE: INTEREST FAID:

DEALHR BUYOUT:
ACCOUNT BALANCY :

LRGAI LEGAL TYPR:

LEMON LAW)
DEALER ADMTINISTRATION: VEHICLE DEBTINATION:
RELEASTE : LIEN PATOPF:

TITLE BRAND)
.m:nm VIN:
*.‘.‘**"*..'*-****“**"'"""""'*m:hr m""'""""‘"'**ﬂﬂ'iﬂi."'l'i'i'*"'i'i*ii"*"

NUMBER OF INTORIEB: @
COMNENRTH t

FRME : LOCATICN:




1-BSM 59425
Pagen3of3

ADDRESRS: ,

ITY/STATE: .

HOMBER :
TING POSITION: RESTRAINT:
T™PE QOF IMJIURY:
TREATED: IF 80, WHERE:

FERARANAANA AT TR TR rRARANRR AN R d AT mﬂw*ii**ii*ﬂ****#** RHERRRRARRRRRRNAhAN A

EXTERNAL CABE HIMWBER: DATE: .
TITLE HAMEE:

BUEIMEEE: % BUBINESS: O

ACCIDENT : DATE OF ACCIDENT:

DESCRIPTION OF DRMAOR:

PORCHASE/LEASE: 0 DATE OF PURCHASE/LEROE:

MILEAGE AT PURCEASE: D PURCHABE/LERSE AS:

DOEE OWNNER HAVE ROSEBEION OF VEHICLE:
RESOTATTICH SOONEHT +

wdwdn Rkl b eordkwirwn *+¥w*RRC CONTACT mmﬂmi**iﬁ*lﬁ**i**i*** LR AR Al b b b )

HAME: CONTACT WUMBER: 1
COMPRANY : CONTACT TYRE:
CONTACT FHONE:




1-85933623

Page 1 of 3
ERAL HOTORS CORPORATION
CEHEVROLET DIVYI3IoN
. G H RESTRICTERD
CUSTOMER :
ADDREAS Esavar Creak .
o [
HOME PHONE:
CASE HUMBER: 1-89933623 VIN: 1GCERIITIYEZSITES
MODEL YBAR: 2000 -
DATE OPENED: 2003-04-14 SERIES: Sllvarado
DATE CLOBED: 2003-04-15 EILEAQE: 22000, 0000000
BOURCE) Fhone DELIVERY DATE:
BRC TYPR: "/ AYen DREALRR MAME: Vobe Chevrolet, Ina.
BRC PARENT: DEALBE ADDRESS:100 Loop Rd,Centerviile,OH, 45459-2197 ,UHA

R ARk R R AR AN RN NN AN AOENERAL CASE THEORMATICH M *addxstddwddthwhdersraddddibun

Cll Txink / Tailgate / Hatchback
0 REPATR ATTEMPT(E} Corrogien / Aust

tallgate atraps

dhd v bR whd ANk bk bk b INORT HIETORY ™ W T W ok ok ol ok o e ok o ol ok O ol ol e ol e e ol ol o o

tallgate strape; : 2003-04-14
3=04=14

Bvc avdiser Greg; ;) aDD3-04-14
2003=-04=-14

1-89933623~-sve adviaex; ; 2003-04-14
2003-04-14

1-89933623-betwean. 1-Ipa PFT at #937-371-4109; 5 2003-04-14
1003-04-15

1-08533823=avc advisar Greg Thomas; ; 2003-04-1%
2003-04-15

1-08933823-batwean 1-3pm Pt at $937-371-4109) ; 1002-04-15
2003-04-15

Tallgata etraps; 5 2003-04-15
2003=04=-15

Cust;: ; 2003-04-15
2003-04-15

Update; ;5 2003-04-15
2003-04-15

‘rvia. Raqueat has bean Closed Dissatisfied.; ; 2003-04-185

LS L LA Rl b Bl L Ll el by t-] m'iiiii*-ii’l'ﬂ"l"l'iii'l'..il'l'l'l'l'l'l"l‘I"ﬂ"!"!'i'l

INCIDENT DRTE: INCIIDENT TIME:
INCIDENT LOCATIOMN:




DRIVER MNAME,
DRIVER DISARILITY:

DESCRIFTION:

ALLECED DEFECTIVE COMPCHENT:

INCTDENT RESULT:
POLICE REPORT:

DRIVER ROE:

ROAD CONDITION:
BCDY IMJURY:

THEURANCE COMPRANY MAMH:
INSURANCE COMFRANY ATDDREEH:
AUENT NAME:

MNGERT PHONE NUMHER:

INAPECTORS MAME: IHEPECTION DATE:

1-89933873
Page2 of 3

ROAD EURFACE

ii.i.iiiiiiii‘iiiiii-i-i-i-i-l-i-iiii*iiiiim m*ﬁ*ii*iﬁ**********i oy e e e o ok e el il e g

BOURCE:
RECUBET TYPE:
REFORCHASE REABON:

DERLER BAC:
DEALER MNAME :
DEALBR ADDRERB: , ,
COMTACT: |

FHE RUMBER:
FRODUECT CODE:

THANEALCTTON

FAR WUMBER
BODY TIVE:




1-59933623
Pago3 of 3

INTERBEST PRID:
DRALRER BUYOAIT:

COUNT BALANCE:
1 LBEGRL TYPE:

LENOH L :

INTEREHT RATE:

PRALER ADMTNISTRATION: VEHICLE DESTINATION:
RELERER: LIBEN FRYOFF:
TITLE RRRND:

EEPLACEMENT VIN:

kAR A AANAEIAAAAAAANN NN ARANRAARNA R YRARTL Y Im‘!‘***i'!ﬂ!*! ARREERRER AR TR E AR A AAAAAN

NUMBER OF INJURIES: 0O
COMMENTS :

MANE LOCATION:
ADDREES: .

CITY/STRTH.

FHOME NUMBER:

SEERTING POEITION: RESTRAINT:

TYFE OF INJURY:

TREARTED : IF BEO, WHERE:

AN AARR AR Rk vATIR THFORMATIQN» kb rd ket A A A AR A mA ke dhdhdbdhdhrdr

DBATE:

& BUSINESS: 0
DATE OF ACCIDENT

DATH QF PURCHASE/LEASE:
: 0 PURCHASE/LBABR Af8:

DOES ONKER HAVE FCSEOSTON CF VEHICLE:

RESCLUTTCON SCUGHT :

FERERRRERAAANER TR e b bR CONTALT THFORMATICH A S S At r r A AN TN SRR ARy

MANE : CONTRCT NUMBER : 1
CONMEPANY : CONTACT TYFE:
CONTACT FRHONH:




191463504
Pago 1 of 3
RAL KOTORS LORPOQ
HEVROLET DIVISETI

. GN REBTRICTED

CUSTOMER. :
ADDRESS : nousten , % [N
HOME PHOMS:

GENER
c

CASE NUNMBER: 1-§%14&£350d VIN: 200RC19TS 11308154
MODEL YHAR: 2001
OATE OPENED: J003-04-1%2 SBRIES: Silverado -
DATE CLOSED: 2003-04-18 MILEMIR 41000 . 008000
BOURCH: Phone DELIVERY DATE:
EBRC THFE: N/hYoR DEAELEH MAME :
BRC FARENT: DEALER ADDRESS :

ekl AR ii****ﬁ**iiiiﬂiiiiiitm m Imgxmﬂﬂﬂﬂ PR AL B A A AL LR R A R b2l L Ll L))

€11 Trunk / Tallgate / Hatchback
0 REPAIR RATEBMPT(S) Brokean

TAILGATE ETRAPS

Whk kil Rk ok AN R ARE HTYSTORY YA T T R TR TR R AT AR R P AR A AANAR R RN e b

TAILGATE SETRAPS; : 2003-04-13
2003-04-18

ice Raguast has Eean Closed Satisfied,; ; 2003-04-18

wddkkrrd A rrnkrkir ek kb hk bk ke ek k*EAR TNFORMATION St rrwnddn s rrr e rrrmidd rrrrdsdrrerey

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HANE: DRIVER MZE1
DRIVER DISABILITY:

OMNER DRSCRIPITON

MLICE REPORT: RFOAD COMDITION : ROAD HURFACE:
HWOMBER QF PREOPLE: BODY INIURY 1
INJUNTES

INBTRANCE COMFANY RDDRESS i
AGHNT HAME:
ADENT PECHE NUMEER)

MORE INFORMATICI
MAINTENAMCE LOCATION)
CURRENT LOCATION OF VEMICLRE




151463504

Page2of3
NOTIFY NAME :

VEHICLE INSPECTED: INHPECTORS MAME: INSPECTION DATE:
AT INSPECTION:
WAS THEPECTION DOHE:

WAE VEHICLE RDAD TRSTED:
RJAD TEST DESCRIPTION:
RORD TEST RESBULT:

COMF INBPECTED:
INVESBTIGATIVE SUMMARY:
FAR BTATUS:

iiiiiiiiiiiiiﬂﬂ*iiiiitiittii***i***?‘n MMTIQH**** RN RV ERERRELEL L L LR Rl I

80TRCE TRANSAMCTION ;

FAX NIMBER:
BODY TYPE:
TRIM:
TRAMBMIESTON::

BRC WARRANTY DATE:
MATR O
SALES TAX:

INTEREET PRID:
DEALER HUYOUOT:

LEGAL, TYFE:

LEMON LAW:

VEIICLE DASTINATION:
LIBN FAYORY:

TITLE ERAND:

REPLACENERT VIN:

..*********ﬂ*'i'l'tl.I*******ﬁ*.i****‘lm*r INJURY SRR E R A Y AN RNy e o e o ol o o e o o e e e o

MAME LOCATTON)

REBTRAINT :

IF 850, WHERE{

I'i"-l""'I"l*l‘.‘i***‘l“l‘l‘i‘liif‘if‘****m ml.**ii***'iiii'ii."i Wl ol ol ol o o




191463504

Pags 3 of 3

EXTERNAL CASE NUMBER: DATE :
TITLE NAMES:

THRSS: % BUBINESE: D

TDENT: DATE QF ACCIDENT:
DESCRIPTION OF DAMACE:

L PURCHASE/LEABE: 0 DATE OF PURCHASE/LEASE:

MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOEE OWHMER, HAVE POSEBSION OF VEHICLE:
REBOLUTICH B(HRIHT:

wRANKES ﬂ*'ﬂi'iiiiiiiiiiiiiiiim cm manImiiiﬁiiiii’iﬁ*iﬂ**fﬂ*"'**** LER NN N

MAME CONTACT WUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:




192112123

Page 1 of 3
dENEERAL MOTORS CORPORATION
CHEVYROLET PIVIBICHN
. M REBTRICTED
CUSTOMER !
ADDREEE : Travis Afb
o NG
HOME PHONE:
CASE NUMBER: 1-32113223 VIN: 1GCREISTOXEZ 450586
MODEL YEAR: 1999 -

DATE OPENED: 2003-04-32 SERIRS. Silverado
DATE CLOSEDR: 2003-05-01 MILEAGE: 54200, 0000000
SOORCE : Email DELIVERY DATH:
HER] TYPE: NS ANG DEALER MAME! Shallworth Chavrolat Oldsmokila, Ins.
BRY DARENT: DERLER ADDRESS:631 Qranga Dr,Vacaville,Ch, 35687-3100,085

thdkkdbddbbbbdkbdddd ke kb d A T AENERRL CREE TNFORMATION* *kddkdddxranhid A ke d bR e e dddddiy

Cll Trunk / Tailgate / Hatchback
0 REFAIR ATTEMPT{S) Ercken

Chavyolet Oilvarado Owner Asgipkance

ThwEw AN t**‘I****i**"'iiii**".'i'l‘m HISTORY 30203500 A W o e o e ol o o ol il o o e e e e o

[ | Chevrolst Silverado Owner Aspiptances: ; 1003-04-22
q::-l-ﬁl-ﬂ
ngr: ; 2003-D04-22

RE: Chavrolet 8ilverado Owner Assistancary ;7 2003-D4-22
2003-04-28

Ballmora tailgate cables 5 dsy follow upr 1 2DD3=D4-2B
2003-D4-32

Brv Mgr Jom Tracsy: ; 2003-04-23

RE: Chevrolet Bllverado Owner Repistance; ; 2003-04-28
2003-05-01

Ballmors ssa 1f he acceptad lof; ; J003-03-01

RE: Chevrolet Silvaradn Ownar Asgiptence; ; 2003=05=01
2003-05-01 :

Sarvice Reguest has been Clossd Batisfisd.; ; 1003-035-D1

*i****'I'i"l"l't'iﬁiﬁiiiiiifiiii**"'iiipﬂ mm*'l'*I'i'l**iiiiit***iiiii**i*iiiiit LR L 1]

JDENT DATE: INCIDENT TIME:
IDERT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DIRARILITY:




192112223
Paga 2 of 3
DOWNIR DESCRIPTION:
.umm DEFECTIVE COMPONENT:

IRCIDENT REAULT:

POLICE REPORT: ROAD COMDITION: ROAD SUORFRCE:
NUNBER OF PEOPLE: BODY INJSURY:
INJURTES:

WAS AROTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROFERTY DAMAGE:

MAS VERICLE INSURED: INSURANCE COMPANY MAME
INBURANCE COMPANY ADDREDA;
MIBRT NAME:
AGENT FHOMNE WOMBER.

MORE IMNPORMATICHN:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NUTIFY HANE:

WAS VEHICLFE INSPECTED: THOPECTORS MAMZ: INSPECTION DATE:

HILERGE AT INSPECTION:
WAE INSPECTION DONE:

VEHICLE ROAD TEITED:
TRST DESCRIPTICNM:
TEST HRESOLT:

CONP IMSPECTED:
INVESTIGATIVE SUMMARY :

PAR BTATUS:
FARRRE AR R RAARAA AR RS AANAN AN rr e PAR TNFORMATION* # ¥ * ¥ 2k hkdnndinad b b e rdhn ke NS hh

BUDRCR: TRANHACTICH
REKIEET TYTE:
RERIURCHASE REASOM)
DEALER BAC:
DERLER KAME:
FAX NUMBER:
BODY TYPE:
TRIM:
TRANSMISIYION 1
VENTCLE DRATVEARBLE :
4] BRC WARRANTY DATE:
MR D
SALES TAX:
MANEH :




1-92112233

Page30f3
LEGAL: LEGAL TYPE:
LEMON LAN:
ER ADMINISTRATTION: VEHICLE DESTINATICN:
&:ME: LIEN PAYOFF:
TITLE BRAND:

REFLACEHENRT VIN:

whkdkdd kb AA R TITAE R R T AARA AR A AR N A R NEODILY TRHJURY* ¥ X R IR AL AL ERRRY R NSRS L]]

NUMRER OF IMJTRIES: ¥
COMNNENTS «

HAME ; LOCATION :

ADDRRBS5: ,
CITY/STRTE: ,
PHOMNE NUMBER:

SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TRERTED : IF 80, WHHRE:

wwdEhhkkhd ok d kb kAR AAAAAAAA AR R d R TVR mumlrrwti!-!i!!!i!t!ttiiiiiiiiiiiiii wrhkd

EXTERNAL CABE NUMBER: DATR:

TITLE MRMES:

NJAINESS: % DUSIMESS:

ACCIDENT « DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEAJE: O DATE OF PURCHASE/LEASE:
MILERJE AT FURCHASHE: G PORCHAEE/LEASE AS:

OWHER HAVE POSBSSION OF VEHICLE:
UTION BOUGHT:

HEAF N RN ERERREREAAAARNAARNARANRRT CONTACT MTIQH‘l'!"l"l"l**li****i*i*iiii‘l‘liiii!t-ii

NRNE CONTACT NUNBER: 1
COMPANY - CONTACT TIFE)
CONTACT FHONE:




1-92297695

Page lof 3
dENERLAMAL MOTORE CORPORATION
CHEVROQLET DIVISIONR
. G RESTRICTED
CUSTOMER :
ADDRRES : San Joae ., A -
HCOHE PHONE:
CASE NUMBER: 1-%2297&6%95 VIN: JECEKLYTIYLIZBINST
MCDEL: YEAR: 2000

DATE OPENED: 2003-04-22 SERIES: 8l lvarado -
DAYE CLOSED: 2003-D6-06 MILEACE: JIL500. 0OO0O00
SOURCE : Phonae DELIVERY DATE:
PRC TYPE: N/ANG DEALER NAMNE: oyl Chevrolak, Ineo.
BRC PAREMT: DEALER ADDRESS:905 W Capitol Expy Automall,Ban Joae,Ca,95136-
1197,08A

TRk ET RN TR TP E Ty Y OENTRAT, (ARE THFOHMATIONr * ¥ r ¥k Tk rr T r v rr v sriTddddny

Cll Trunk / Tallgate / Hatchback
0 REFAIR RITTEMPTI(3] Bent / Warped

Tajlgats cables Cracked

AL AL LA AL Ll Ll L L LAl el L Ll il HIEm‘!"I****‘I‘I‘i*‘I“I“I‘*i REAEARARERERTINIENRANTTNN

Tajilgats cabhles Cracked; ; 2083-05-0]5
03-05-05

Service Request has been Closead Satisfled.; ; 2003-05-05
2093-06-06

BR in Btatus of Clomex] hap bean Re-Cpened by MATHEWSA: ; 2003-06-06
2003-06-05

Tallgate oables Cracked; ; I003-~06-08
2003=06=06

Bvc Hgxr: : 2003-06-06
200)-06-06

Sexvice Request has been Closed Satlsfied.; ; 2003-06-D6

whdkkdkdnwwkrbbk bbbk bbbk A A APBRR INFORMATION Y ¥ rr e rd s e e v rr kv rd i s radrdAARAN

INCYDENT DATHE: INCIDEMT TIME:
IRCIDENT TOCATION: .

DRIVER HAME: DRIVER AGE:
DRIVER DIBABILITY:

OWNER DESCRIPTION:

T ——

- RIEOLT:
FOLICE BEPORT: HOAD COMDTITION: ROAD FURFALK :
NUMBER OF FEOPLE: WY INIURY: '




1-92207635
Page2of3

WAE AROTHER VEHICLE INVOLVED:

‘:ﬂﬂl OF VYEHICLEE: O
PERTY DAMAGE:

NAS VEHICLE INSURED: INSURANCE COMPANY HAME:
INAURANCE COMPANY ADDRESS:
AGENT HAME:
AGENT FHONE NUMBER:

HORE THEORMATION:

HAINTENANCE LOCATION: -
CURRENT LOCATICH COF VEHICLE:

NUTIFY HAME:

WAB VEHICLE INBFBCTRD: INSPBCTORE NARME: INSFECTICH DATE:
NILEAGE AT INSPBECTION:
WHERE HWAE INSFECTION DONE:

WAS VEKICLE RQAD TESTBD:
RORD TEST DESCRIFTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :
PAR STATUS:

Wl W okl W ol o Wl e W e e e e e dr i A **PAR ITNPORMATION***krdrk bt rdrdrrndrsnddd e s rrhrrr

BOCRCR: TRANEACTION

RBLXIEST TYPE:
REASON

ER BAC:

DEALFR NAME:
DEALER ADDREAH: ,
CONTALCT: |
FEONE NUMREBR: FAX NIMEBER:
FRODOCT COBE: BODY TYPE:
THRTIM:
ENGINE TYPE: TRANGMTASTION:
VEICLE DRIVEABRLE :
MIOLBAIE § BOV-BACK: O BRI WARRRNTY DATR:
MERP: MADA: 0
BRLES TAX:
DEFRECTATTION:
UPGRADIE :
AFTERMARKET :
LERSE TERM:
DAMNIE
OTHER :
BARKCH NAME :
ACCOUNT HMUMBER:
INTEREST RATE: INTEREET PAID:

LEGAL: LEGRL TYFE:
LEMON LAN:
ADMINISTRATION: VEHICLE DEETINATION:
z LIEN BAYOFPF:
TITLE BRAND:

REEPLACEMENT VIN:

ii****‘I“I“I“I"l'I'!"l"ﬁ"l'#*if‘ﬁ'**tiiiﬂitli*tltm‘!‘ TRIURY Fddbd bbb v v bbbk bkbbbdrbrirrrrrd

NREER OF DIJURIES: O




152207685
Pagedofi
COMMENTS :
] LOCATION:
BB: .
ITY/STATE: ,
FHOME NUMBRR:
BRATING POSITION: RESTRAINT:
TYFE OF INJURY:
TREATED 1 IF B, WHERE:
I R AR AR ARk AN NN R L AR EATE THEORMAT TR e e e h e bR AW R R Rk kA AR
EXTERMAL CASE NUNMBER. DATH!:
TITLE MAMES:
BOSINEES . & HIUSINEEH: 0
ACCIDHENT : BATE OF ACCIDENT:
DHECRIPTION OF DAMMNGE :
FURCHASE/LEASE: 0O DATE OF PIRCHAHE/LERSE:
NILBAGE AT FURCHASE: O PURCHASRE/LERSE Ad:

DUHS OWNER HAVE POSESSION OF VEHICLE:
RESCLUTION SCUGHT:

Wihhdhd ki rrdrdrde e *...‘m mm IWTID“""*iiii**i***ii'iiiiiii- L2 2Nk T

HAME: CONTACT NUMBER : 1
CONTACT TYPE:
CONTACT PHONE:




1-9309131%

Pagal of 3
GENERAL MOTORE CORFPORATION
CHEVROLE DIVISION
. g M nss-rn:c-rzn
CUBTOMER :
ADDRRSS: uarrars , Ln [
HOME PHOME:
CASE NUMEER: 1-93051518 VIN: 1GCHC23161F165883
MODEL YEAR: 2001

DATE OPENED: 2003-04-24 SERIES: 51lverade -
DATE CLOSHED: 2003-05-05 HILEARGHE: 48000 . 0000000
SOURCE: Fhone DELIVERY DATE:
BRC TYPE: N/AYen DEALER NAME:
BRC PAREMT: DEALER ADDRESE:

EEENRERAREENARRRRN AR AN CAXNNRNEENERAL, CACE INFORMITICH* *dddawddddbihhddddddnannrnnnnn

€11l Trunk f Tailgate / Hatchhack

0 REFRIR ATTEMET(H} Broken

Tmil Gate

o o o e e o e e o o e ol sl e e b o e e b R R RRANTRE ITTATORY YRR R Eh bR kel T b b b ok b ok bbb

Tail Gatar  2003=04-34
2003-04-24

igning activity to PAR QUE: : 2003-04-25
2003=04~25

Nom FARy ; 2003-04-315
2003-05-05

Barvics mt bhas hean Clomed Satisfisd.; ; 2003-05-05

ARk i ik kAT ke Y DAY Imm‘i'"iiiiii.ﬂiiiiiiiitﬂ'*********‘l‘****

INCICENT DATE: 2003-04-23
TNCIDENT LOCATTON: Pusinesa

INCIDENT TIME: 14:38:00.000000
Unknown to tha cust

DRIVER AGE:

DRIVER DISABTLITY: RO

OMNER DEECRIPTION: The cust was standing on the tallgets when the csblss that hold the
tallgate broke and che ocust fall on his back.

ALLEGRDN DEFECTIVE CONPONENT: TallGats

INCIDENT RESOLT:
~ POLICE REPORT:
o PROPLE: 0
i H

HAS ANOTHER VEHICLE INVOLVED!:
MAMRER OF VRHICLEA: O

PROPERTY DAMAGHE:

ROAD SURFACE: Gravel

ROAD COMNDITION: Dy
BODY INJURY: N




13091318
Page 2 of 3
WAE VEHICLE INBURED: INGSURANCE COMEANY MAME:
INSURANCE COMPANY ADCREES:

AGHNT :
AQENT NUMBER :
INFORMATTON : ’

MATRTEMANCE LOCATION:
CURRENT LOCRTION OF VERICLE: Ak cquet hom+
WOTIFY NAME: Owner

WAS VEMICLE INSPECTRDI INBPRCTORE MAME: INAPECTION DATE:
MILERZE AT INSPECTION:
WMHERE WAS INSPECTICH DONE:

WAB VEHICLE ROAD TEETED:
BOAD TEPT DESCRIPTTON:

INVESTIGATIVE SUMMARY:
PAR BTATUE:

**'*ii**t#"ii‘***i**‘l“l‘*‘l‘l“l“l“l“l“l‘l"*"'?ﬂ INPFORMEPTON e wrr e b wdk b bbbk b P b Nk

SOURCE : TRANSACTION

RBQUEST TYPE:

REPURCHAEE REASCHN:

DEALER EAC:

DEALEFR WAME:

DEALER ADDRESS: , ,

ALT . ]
M1MBER : FAX NUMBER:
T CODE: BODY TYPE:

TRIN:

EMGINE TYPE: TRANSMISSION
VEHICLE DRIVERBLE:

HILBAGE § BUY=BACK: & PRC WARRANTY DATE!

MIRE: MADA: O
BALES TAX:

DEFRECIATION :

URGRADE :

AFTERMARERT :

LEAGE TERM:

DAMAZE :

{O'THER :

BERNCH: NENE :

MCCOUNT NOMNBER:

INTEREET HATE: INTEREST FAID:

LEGAL : LEGAL TTPE:

LEMCEY LAM:
DEALER ADMINIBTREATION: VEHICLE DEPTINATION:
RELEAAE : LIEN PRYOFF:

TITLE BRAND:

REPLACENENT VIN:

'I'*i"-"l'*iﬂ'l'l'Ii"i.ii.iiﬂi.i.iiiiiiiiiiimr Imi'l'li'li sl o o ol ol ol ol e o ol il el ol oy ok e o o o o e i e e el

OF MJURIERA: ©
1

AN £ _ LOCATION:




1-53001318

Page 3 of 3
SEATING POSITION: REBTRAINT:
TYPE OF INJURY:

‘l‘l‘lﬁ: IF 80, WHEBRE:

Y I I T R T TR P T ke®ANR Imﬂmii LR X EERERNAL AL L LA RRERERELELR S]]

EXTERMAL CABE NUMBHR: DATE:;

TITLE HAMEE : -
BUBINEES % BUBINESS: 0

ACCIDENT: DATR OF ACCIDENT:

DEBCRIPTION OF DRMROE: -
PORCEHAEE/LEASE: 0 DATE CF FURCHASE/LEARSE.

RILEAGE AT PURCHASE: 0 PORCHASE/LEASE AB:

DOKE8 OWHER HAVE POSESSION OF VEHICLE:
REBOTATTION SOUGIHT :

AL R L L LR )] Iii'*il‘ﬂﬂ"ii'iiiim cm MTIW‘I***"***! [ RS E i AR L2 il il

HANE : CONTACT WIMBER: 1
COMPANTY CONTACT TYPE:
CONTACT PHONE:




195152185

Page lofd
GENERAL MOTORSE CORPORATION
CHEVROLET DIVISION
. 1 RIEISTRICTELD
CUATOMER :
ADDRESE Jonagboro .
IL I
HOME FHONE:
CASE NUMEER: 1-931521B5 VIN: 1GCRK1SRTWELAS95H
MODEL YERR: 1954 =
DATE OFENBD: 2003-04-24 SBRIES: C/K Plckup
DATE CLOSED: -2083-05-23 MILEMRGK:
SOURCE : Fhone DELIVERY DATE: .
BRZ TYPE: H/AYan DEARLRR MAMBE) Coad Chevrolet-Olde-Pontlac-Bulck-Cadillac, TInc.
ARC PARENT: DEALER ADDRESH:2525 Eapt Vienna Anna, Il 52506-2217,

PR AR TR RN RN AR RS CORNERAT, CAHSE INPORMATIONT FErd v d sk dn e n e e e PN e b bk

Cll Trunk f Tallgate f Hatohback
O REPATE ATTEMPT(S) Broker,

Tallgate Cable broke
L A2 2l Rl R R RN R L] **********m HIWY**** (LA LTRSS A R AN R R LT 1Y)

Tallgate Cable brokes; ; 2003-04-24

.na-m-u

Dlrship closing for the night: ; 2003-04-24
2003 -04-25

Irweetigate tallgate cable failure 1-953152185 Mr. Toler; ; 2003-08-21
2003-D4-28

‘Tailgate oonosrn 1-9315218% Mx. Tolar possible goodwlll; ; 3003-05-31
d603=04-3%

Tallgate repalr inguiryr ; 2003=04=25
2003-D4-25

Malnt. Lettar Oil Changer r 2003-05-21
2003-04-25

Cust history zeview: ; 2003-04-2%
2003-04-325%

Offar Maint. Letter) ; 2003-04-325
4003-04-315

Call back for Maint. lﬂtl:n:‘ offer.; r 2003-04-25
4003-04-25

‘11 back Maint. Lettar Oil Change; ; 2003-05-21
0

31-04-35%
Offer Muint. Lirr 1 2003=-04-25
2003-04-25

Call back Maint. Ltr) ; 2003-04-25
2003-04-28




193152185

Page2ofd

Mednt. 1tr 011 Change INNIEEG— : I

03-04-38

AP—
2003-04-28
Laft mansage At work daytims &) _
2003-04=20
Mr. Toler, Maint. LTR offer of no responss o messsge left 4728703 at work + NG
2003-05-21 -
2003-05-15
Barvice Ragqueat Owmership has changsd PROM: HENDBRAC ToO: JIMENBEZC: ; 2003-05-15
4003-05-21
PILOIT THRM F FILE REVIEW; ; 2003=-05=21
2003-05-21
cac letiery r 2003-03-33
Z2003-05-21
Crsaced: CAC_RAO0006. SRH¥1-93152185; ; 2003-05-21
2003-05-23

AFFRCVED LETTER RS0006: ; 2003-05-23
2003-05-13

..‘Vi.ﬂl Requent hos besn Closed Satisfied.: ; 2003-05-323

iiiitiiti***ii*i**i*iiiiiii**ﬁ**i**pm mnrxmiiiiiiiiiiiiiiiiiiii il ekl g

INCIDENT DATE: © THCIDENT TINE.
INCIDENT LOCATTION:

DRIVER MAME: DRIVER AGE:
DRIVER DIHABILITY:

ALLBOED DEFECTIVE CONPONENT:
INCIDENT REBULT:

FILICE REPORT: ROAD COMDITION: ROAD SURFACE:
WIMBER OF PROFLE: BODY INTORY:
INJURIEH:




WAS VEHICLE INEBPECTED:
LEAGE AT INSPECTICH:
WAS INBPECTION DONE:

WAE VEHICLE ROAD TEETED:
ROAD TESET DEECRIPTION:
ROAD TEET REBTLT:

COoMP INEPECTEDM
INVESTICATIVE EUNMRRY:
PAR STRTUS:

INSPECTCRSE MAME: INSPRCTION DATE:

193152135
Page 3 ofd

Sddarnrdk e bbb bAoA bk TPAR THNEORNATION "R RERRAR RN T RNNANR A A AR AN A A A b

BOURCE :
REQUEET TYFRE:
REFURCHASE REABON:

DERLER EBAC:

DEALER HAME:
DRALER ADDREAS: , .
CONTACT: .

ACOODNT BALAMCE:
LEBGAT, 1

RAFLACEMENT YIN:

TRANAACTICH :

FAX NUMBER :

BODY TYPE:

THIM:
TRANEMIEEICH :
VYEHICLE DRIVBAELE:
BHC WARRANTY DATH:
MADA: D

HALRRE TAX:

INTEREEST EATLh
DEALER BUYCUT:

LECGIAT, TYPE:

LEMOMN TAN:

VEHICLE DESTINATIUN:
LIE] PAYQPF:

TITLE BRAND

*ﬁ**.*i*iiiii**ii***iiii*ii*i*ii*i*im? mi"-"i'iiiil‘i'lii'ii*i'iiﬁﬁﬁiﬂi*i'*iii

NUMEBR OF IETURIES: D
COMNENTS

WAMNHE :
ADDRERS: .,
CITT/ATATE: ,
PHCHE NOMBER )
SEATING POSTTICH
OF INJURY:
1

RESTRAINT:
TIF BO, WMERE)

RERERNAAEEE R R RN T RN R R RAARAARSRNEADR TNPORMRATION P h kb AR e s e etk b T e w A d o ddy

EXETERNEAL CANE WORER:



TITLE MAMEH:
BUIBINRES :

IDENT:
RIFTION OF DAMAGE
SLEAEE! D

KMILBAGE AT PURCHASE: O

193152185
Pagedof 4

$ BUPINE4S: 0
DATE OF ACCTDENT:

DATE OF PURCHABE/LEASE:
FURCHASE/LEASE AS:

DOES OMNER HAVE POSESSICN OF VEHICLE:

RESOLUTTON SOUGHT:

LA AALLALE L LAL LS AL Lty CONTACT INFORMATIONTIANA e kdddd b d e NN NN bk b A

CONTACT NUMBER : : |
CONTACT TYPR:
CONTRCT PEONE :



I December 11, 2003

Jonesboro, IL L

‘ Service Raquest: S1-93152185

| We would like to discuss your request for assistance reganding your 1998 Chevrolet C/K Pickup,
but we have been unsuccessful in our atizmpts to contact you.

Aspistance Center at 1-800-222-1020 Monday throogh Friday between 8:00 a.m. and 11:00 p.m.
. Eagtern Time. Please refer to your service request number above and any of our Custamer

Relationship Managarz will be happy to assist you.

Sincerely,

| Ta help us review your request in a timely menner, please contact our Chevrolet Customer

Cniz Jimenez
Customer Relationship Manager

RS0006-F/mijr




19330523

Page 1 of 3
GENEERAL MOTORS CORPOERATION
DIVISBIOHN
. GM RESBTRICTED
CUBTOMER
ADDREAS : Hiscapast .
¥E I
HOME PHOME:
CABE NUMBER: 1-9330%213 VIN: 2GTEK18KS91570280
MODOEL YERR - 1985 -

DATE QPENED: 2002-06-1B BRRIES: Slerra
DATE CLOEED: 2002-06-19 MILEAGE: 103000.0000000
JO0RCE: Fhone DELIVERY DATE:
BRD TYEE: H/ARe DEALER MAME: Hactley a

BRC PARENT: DBALSR ADDRESS:Cunctlon Route 2 & 7,NMewport,ME, 04953-9002,U8A

BN NN AUV T kbR RN R ROPEPRAT, CASE THFORMETICIN WS stk bk ek bkt rwah kA s NET T dis

Cll Trunk / Tailgate / Eatchback
¢ REPAIR ATTENPT{S| Corroglon / Anat

CABLES

ERRRT R AT AR T RERRR RN ¥RNnelENPE HISTORYAA R EREA NN A et nun bW Wbk b bbbk

¢y 2002-06-18
D1-D6-18

NAINTAINANCE OIL CHANGE: : 2002-D6-18
2002-06=-18

Craated:CAC_RE0022. SRP1-9330522, ; 2002-06-18
2002-06-1R

MATRTENANCE LETTER FOR OIL CHANGE; ; 2002-06-18
1002-06-18

MATNTEMAMCE LETTER; ; 1001-06=19
1001-06-18

Goodwill Status has besn changed from: Not Initiated te Pending SITEL; ; 3003-06-1B
2002-06-19

MAINT LETTER AFPFPROVED; ; 2002-06-19
4003-06-15

Goodwlll Status has besn changed from: Fredprv - Othaxr to Approved; ; 2002-~06=19
2002-06-189

Servica Requast has besn Closed Satisnfied.; ; 20D2=-06=19

i*ii'i'i'iiiiiiii*iiii’i’iii************m mmm*ii*i*i*iii*iiiii*i ool o o ol ol ol o o ol ol o b e e

DHENT DATE: INCIDENT TINE:
INCIDENT LOTATION:

DRIVER NAME: DRIVER AGE:
IRTVER DIBANILITY:




1-9330523
Page 2 of 3
ONNER DESCRIPTIOCN:

.[.EEED DEFECTIVE COMPONENT:

INCTDENT RESULT:

POLICE REBORT:1 ROAD COWDITION: ROAD SURFACE:
NUMBER OF PROPLE: BODY INJURY:
INJURIES:

WAS ANOTHER VEHICLE IRVOLYED!:
HUMBER OF VEHICLEE: D

PROPERTY DAMAGE:

WAE VEHICLE INSURED: INSURARNCE COMPANY MAMNE:
INSURANCE COMPANY ADDRESS:
ACENT MAME:
AGENT PHOME NDMEER:

HORE INFORMATION:

HAINTEHNANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY KAME:

WAS VEHICLE IMSPECTED: INSPECTCRE NAME: INSPECTION DATE:

MILEACE AT INESFECTION:
WHERE WA IWHPECTION DONE:

VEHICLE ROAD TESTED:
TEET DEBCRIPTION:
TEST RESULT:
COMP INSPREOTED:
INVESTIUATIVE SUMMARY:

PAR BTATUS:
widekkkdddddddbrd bbbt bk wsPRAD TNFORMATTOR ¥ # 4 4w Ak A AR N A AR AN RN R AW NN

SOURCE : . TRAMBACTION :
REQUBET TYPE:
REFURCHASE RERSON:




19330523
Page30f3

LEGAL: LEGAL TYPE:
LEMOCN LAMW:
ATMINISTRATION: VEHICLE DESTINATICN:
ﬂﬂ: LIEM PRYCFT:
TITLE BHAMD:

REPLACEWENT VIN:

L2 2R AL SRR N N NRL R LY YR Yy Rt AYEODNILY INTURY e h bk rae e ek ek p AR E W d bbb bkbdd

- NIMBER OF INIURIER: O
COMNENTS :

HAME: LOCATION:

ADDREAS: ,

QITY/STATE: ,

FHONE WUNBER:

SEATING POSITION: RESTRAINT:
TYPE OF IMJORY:

THEATED IF 80, WHERE:

‘I"l"l"l*‘I"I"#1'*‘#*‘lI'*l"**i‘l‘liit*ii*rii*m ImmTIm‘li"i**iii*ii’*ii*****l‘*"‘l‘iii***"t“

EXTERKAL CASE KIMBER DATE:

TITLE HAMES:

EDSINESE: % BUSINESS: 4

ACCIDENT LATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHASE/LEASE: 0 DATE QF PURCHASE/LEARSE:

MILEAGE AT FURCHASE: 0 PURCHASE/LEAIE AB:
CWNER HAVE POSEBSICH OF VEHICLE:
UTION SOULKIHT:

rerEr Ttttk v bbbk b kdddawwnkeABHT CONTADT INPORMATION T d kbbb bk bk k kA A A AN AN AN N AN A AN NS

NAME : CONTROT NUMEBHR i
COMPREY = CONTACT TYPE:
CONTROT FHONE:




December 11, 2003

Wiscanset, ME RSN
Service Requeat: 51-9330523

v

We are scary you have experienced concems with your 1995 GMC Sierra. Customer satisfaction
is a top priority for us at GMC.

Because you are a loyal GMC customer, we are providing you with one complimentary lube. oil,
end filter service. Present this letter to any GMC dealership fer redemption.

If you have future questions, feal free to contact our GMC Customer Assistance Center at 1-800-
462-83782 Monday through Priday batween 8:00 a.m. and 11:00 pam., Eagtern Time. FPlease refer
to your service raquest number above and any of our Custemer Relationship Managers will be
heppy to assist you.

Sinceraly,

Patricia Boggs
Customer Relationship Manager

R80022-TAIn

ATTENTION: DEALERSHIF SERVICE MANAGER
Complimentary lube, cil, and filter sorvics

Submit the claim for the reasonabls/customary price using labor operation number Z7410, failare
code 98, authorization code “G” and insect the amount in the net itsm column. This original

Jeitter should be retained in the customer's fils,




193513646

Pagolof 3
S ENERAL MOTORSE CORPORATION
CHEVEREOLE DEVISION
1", M R E STRICTERD
cus'muﬂn_
ANDRESS : r
HOME PHONE:
CASE NUMBER: 1-93513646 VIN: 150BK19REERLL1TAE
MCOEL YEAR: 1899

DATE OPRNRED: 20D3-04-25 BERIES: C/E Pickup -
DATE CLOSED: 2003-06-04 MILERGE: S4000. 0003000
BOURCE: rhone PELIVERY DATR:
BRC TYPR: N/BMa DEAT.ER WAME: Joa Baasll Chavrolat, Inc,
BRC PREENT: DEALER ADDRESS:5111 Transit R4, Dapew,NY,14043-4466, 088

RARANFRRANARFTRNERRES AR KRN A FORNERAL CASE INFORMATIONY R AR TR kKRR ARR SN RRA Rk n ey

Cll Trunk / Tallgote / Hatchback
O REPATR ATTEMPT{H) Corroplcn / Rumt

cables on tailgate dipintegrated

ARER AT AR T E A E kAT h kAN et e ey *PORK MIETORY ™Akt e nr kb ard bbb r ey rn sy

cahles on tailgate digintegrated; ; 2003-D4-39
2003-04-25

len on tailgate digintegrated; ; 2083-05-10
2003-05-14

ar#l-93513646; ; 2002-05-20
2003-05-14

ar#l-93513646; ; 2003=-05-20
2002-06-04

cables oo tailgate distegrated; ; 2003-06-04
2003-05-04

Barvica Raquasnt han bhean Clogad Dissatisfiad.; ; 2003-05-04

i""liiiii"l‘l‘iii'l‘l‘i*i***Iiii*iiiipﬂ m:m' 232 RRERE S LIS L LR SRl L))

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

LRIVER NAME: DRIVER AGE:
DRIVER DIFABILITY:




1-93513646
FPage2ofl
WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

MAS VEHICLE IWSURED: INEURANCE CONMPANYT NANE:
INSURANCE COMPANY ADDRERS:
AGHENT MANE:
ACGENT PHONE HDMBER:

MORY INPORMATION:

NAINTEHARCHE LOCNTION:

CURRENT LOCATION COF VEHICLE:

ROTIFY HAME:

WAE VEHICLE INSPECTED: INSPECTORE WAME: TREPECTION DATE:
NILEAGE AT TNAEECTICH.
WHERE WAS INHPECTION DONE:

WAS VEHICLE RORD TRSTED:
ROAD TEST DPESCRIPTION:
RORD TRET RESULT:

COMP INSPECTED:
INVESTIGRTIVE SUMMARY:

PAR ETATUS:
kA RA A ARk Rk AR ARk AR AR ADAR THEORMETION* # %t A kA A A b b d h A AR AR RNk e B b d b hdd

BOURCE = TRANSACTION
REQURAT TYPE:
REFURCHASE EEASON:

BAL:
DEALFER NANME :
DEALBER ADDRBAS: , ,

CONTRACT: .,
FHOWE NUMEER FAX HUMBHER
FRODUCT CODE: BODY TYER:
TRIN:
BENGINE TYPR) ' TRANSMISSTON:
VEHICLE DRIVEARLE:
MILEAE 8 BUY=-BACE: O HRD WARRANTY DATE:
NARDR: O
BALES TAX:
HAME :

INTHREST PAIL
DEALER BUYOLIT

LEIAL T™TIE:

LENIN 1AM:

VEHICLE DESTINATIUN:
LIEN PAYORTP:

TITLE BRAND:

AEPLACENENT VIN:
FERRE AR A PR E Rk Rk kAR AN NBODTILY TRJURY M P v e rh s a A R ARk SRR E SRR ARA RN AR R A E




193513645
Popa 30f 3

MAME : LOCATION:
i Fl
I STATE: ,

PHONE NIIMEER :

BEATING POSITION: RESTRATNT:

TYPE OF INIURY:

TREATED : IF 80, WHERE:

hhdkddrhrbb kb rvdvddnhr ek bk v rATVH THRFORMATION®# AR EIRRA At A h A ardar e wr e dwwd b b bbb

EXTERNAL CASE MUMBER: DRATE

TITLE MANES:

BORINESS: % BUSINESH: 0

MOCTIDENT DATE OF ROCIDENT:
DRECRIPTICH OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHAEE/LEASE:
NMILEBAGE AT IMRCHABRE: 0 HRCHAAR/LEREE AR

DORE OWNBR HAVE POSESSION OF VEHICLE:
RESOLATTICN SOUGHT :

iy g g e e e o ol e ol ol el R ﬂiﬁiiiiiiiim EMTMT IMMTIDH"'****‘I**I***#‘* ¥uAkkkxhkEkbPErrrPTEny

RAME: : CONTACT NIMBER: 1
COMPANY - COMTACT TYPE:

CONTACT PHONE:
i r



1-54 344057

Page 1 of 3
G ENEERAL MOQOTORS CORPORATION
CHEVROLET DIVYISBIOQONK
‘I'b G M REBSTRICTED
CURTOMER :
ADDREES Montgomexy P
w -
HOME PHOME:
CREE NUMBER: 1-594844057 ViN: 1aCEC14WIYE237330
MODEL, YBAR: 2000 =
DATE OPENED: <Z003-04-34 SERIES: Silverado
DATE CLOIED: 2003-04-30 MILEAGE: 46000. 0000000
BOURCE: Fhone DELIVERY DATR:
BRZ TYPE: N/AMo DEALHR MAME: Buckalew Chavrolet, L.P.
BRC PARENMT: DEALER ADDRBES 1717 ¥ Prazier,Qonras,TX,77301-1342,08a

FREk A AR RN AR AR N AN AR RN AR RN A ACENERAL CRASE THEORMATICHAAARAANANAAA N AR R AN RS R ad b haddrdw

Cll Trunk / Tailgate / Hatchback

0 REPRIR ATTEMPT{S) Broken

Broken tallgate cablas
****i‘******************ﬂ***"'*I'I'I'**m.n HIm‘!***1'********i************I**Iiﬂ*iii'ii

Brokan tallgata cableg; @ 2003-04-30

3-04-30

Coptacting dlry ; 2003-04-3D

2003-D4~30

Follow-up w/ ouset; ; 2003-04-30
2003-04-30

Barvica Request hag been Cloged Batisfied.) ; 2003-04-30

*i‘***‘l‘ii‘l“l‘.i*'.iil‘il*#*I‘*iiiiiiiil‘*m mlrmi‘I"l"l"i'i-l'i'ii‘.iii.lii*'iﬁiﬂiii-ii

INCIDENT DATE:
IRCTDEWT LOCKTICH

INCIDENT TIME:

DRIVER MAME:
DRIVER DIEBABILITY:

DRIVER AJE:

OMNER DESCRIPTTION:

INCIDENT REROLT:




14844057

PageZofd
MAS VEHICLE INSIIRED: THSURANCE COMPANY HANE:
INSDAANCE CCHMFANY ADDRESSH :
AGENT NHANR:
!u AGENT PHONE NUMBER:
INTORMETION:

MATHTERANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIYY NANE:

WAB VEHICLE INSFECTED: INSFECTORS NAME: INSPECTION DATE:
MILEMIE AT INSFECTION:
WHERE WAS INSFECTICH DONE:

WAD VEHICLE ROAD TESTED:
ROAD TRST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
FAR STATUS:

ARENRE TR R TR AR b kATl ddnaN Rk R AR DR THERORMATTION YS9 d ARG N A AR AR A d R kA AR AR RNV

BOURCE : TRANSACTION :
REQUEST TYPE:
REFURCHASE REASCH:

DERLER BAC:
DEALER MRME:
DEALER ADDREES: .,
CONTACT: .

NUOMBER = FAX NUMBER:
4 a15). BODY TYFE:
TRIM:
EMGINE TYPE: TRANBMISEION:
VERICLE DRIVEMALE:
MNILEAJR @ BOY-BACK: O HRC WARFANTY DATH:
MERF: MADA; O
BALEH TAX:
DEFRECIATION:
TRIRADE :
AFTEREARKET :
LEASE THRM:
DRMAGHE -
OTHER.:
BHANCH: NAME
AOCOUNT NUMBER:

INTEREST RATE: TWTEREST PAID:
DEALHR BIYCUT :

LGN, : LBGAL TYPB:
: LENCN 1AM
DEALER ADNIMISTRATION: VEHICLE DESTIMATION:
RELEABE t LIDEN FAYOFF:
TITLE BRAND:

REFLACEMENT \IN:
WA dk bk kbR R R SR b Ak ke kb kAR ABONTLY TIRJURT YA Fhdbddddbd ed bk Rk bk S AT AR e w e

OF INTIRIEA: O




1-94344057
Page 3 of 3

EEATING PFOSITION: REBTRAINT:
TYFE OF INJURY:

.um: IF 80, WHERE:

Bhbhk bk bbb bbb R bRt P RN O W EADR TNFORMATION St A b d b dd e b r kAR R R RN RN RARRA R

EXTRRMAL CASE NUMBER: DATR
TTTLE HMAMES:

BUSIREAS & BUSINESS: 0

ACCIDENT: DATE OF ACCIDENT:

DEPCRIPTION OF DAMAGE: -
PURCHARE/LERSE: [ DATE OF DPURCHASE/LEASRE:

MILEMJE AT PURCHABE: 0 PURCHABE/LEEAR A3:

DOEH OWNEE HAVE POHEERION OF VEHICLE
RESOLUTION SOUGHT:

rhddkd bkl ARk kAR FRRAC CONTRST INFORMRTION*ddtkdd kbt addddtnhmh e r e ddddwwn

MRME: CONTACT NIMEER : 1
COMPANY : CONTACT TYPE:
COTACT PHONE:

AUDRESS :




I 1-94S21515

Page L of 3
G ENEBERAL HOTORE CORPORATIOCH
CHEVROLET DIVISBSION
'I" G H REATRICTED
CUSTCMER :
ADDRESH 1 Marklavilla .
N
HOME PHONE: -
CABE NUMBER: 1-54%21331% VINt 1GCHEZIU21P1815802
MODEL YEAR: anol =

DATE OFBMED: 2003-04-30 EERIEA: Silvarado
DATE CLOSED: 2003-05-05 MILERAGE: 40500 . aaaaaad
BOURCE : Phona DEBLTVBRY DATE:
BRC TYPR: N/A¥a8 DAALRR MAME: W. Earo and Som, Inc,
BRC PARENT: DEALER ADDREHE:2001 BStoney Creak Road,NHoblesvills,IN,A&050-3533,

EARRE kA AR A AN AR R SR SN Y RGENERRT, CASE INFORMATION ¥ bt b it bbbkt e ke XA AR R TR b

Cll Txunk / Tallgate / Hatchback
0 REFRIR RTTEMPT(S) Dent

Tall Gate Cable broke
'l'l'l'li***iii*iiii**t*t***tiiiiii'iiiiim ﬂmﬂ****************************tt******ii

Tall Gate Cable broke; ; 2003-04=30
3-04-30

Tallgate Problem.; ; 2003-04-30
2003-05-086

Qamtry OB on Truck Tallgate 1-94921535; ; 2003-05-08
2003-05-09

Callback cn ecupt satimfantion,.; ; 2003-05-08
2003=-05=-05

Scheduled cutboamd cugt call, check Bakt; ; 2003=05=-D6
2003-05-09

Check cust satisfaction.; ; 2003-08-D3
2003-05-09

Barvios Bogquept has besn Clomed Batisfied.; ; 2003-05-09

Ak rEkE vk Tk rE AN A AT AR RN PRAR THFORMATION kb dd bk bbb bbbk h bbb kW d e rrew

INCTDENT DATE: INCIDENT TIME:
INCTDENT LOCATICHN:
DRIVER NRAME: DRIVER A%

DIBABRILITY

DRECRIPITON:

ALLEGED DEFECTIVE COMPORBNTI

INCIDENT RESULT:




14921535

Pagen20f3
POLICE REPORT: ROAD CONDITION: ROAD SURFACHK:
OF FEOPLE: BODY IMIDRY
B :

WAS AMOTHER VEHICLE INVOLVED:
HUMBER, DF VEHICLES: 0

PROPERTY DAMAOHE :

¥MAS VEHICLE INSORED: THEURRNCE COMPANY MANH;
INSURANCE COMPRNY RDDREES: -
ROENT NAME:
AGENT FHONE NUMBER i

HORE INPORMATION:
MAINTENANCE LOCATICN:
CURRENT LOCATION OF VIEHICLE:
HOTIFY MAME:

WAS VEHICLE INSFECTRD: INAPECTORE HAME: INEPECTICH DATE
HILRRGE AT INBPECTION:
WHERE WAR INBPECTION DONE:

WAS VEHICLE RQAD TRETED:
ROAD TBREST DESCRIPTION:
ROAD TEET RESULT:
CONP INSPECTED:
INVESTIGATIVE BUMMARY :
PAR ETATUS:
ﬂ.'l""l'*"'"""f"i"***'iiiiiiiiiiipu MTIW*'**I"*"*'*'*I'HHi*‘ﬂ’*'*'i'l‘"l‘i“

E: TRANSACTTON

REQUEST TYPE:
REPURCHASE REARCH:




134521335
Fagedof 3
-

**i*ii*iiiii*i*ii‘"i*iil‘l'*!*iﬂ'i#i*imIL‘r mti#t LAR LA S R AL AR RN R L 11l YT

OF IXJURIBE: ©
H

NANE : LOCATION:
ADUREBH: ,

| CITY/STATE: ,

PHOWE HUNBER

SEATING POSITION: RESTRAINT:

TYPE OF INJURY. -
TREATED : IF 30, WHERE:

l-I-iI'ttt*ﬂii*iiiiiiiiii*i**taﬂﬂﬂ-iﬂ-im ITHFORMAT TON e h v kb kb wr o ww kWb Sy wm NPT whw

I EETERHAL CASE NIMHEER: DATE:
TITLE NRMES):
BUSINESHA: % RUSIKERS: O
AOCIDENT : CATE OF ACIDENT:
DESCRIPTION QF DAMARE:
FURCHAEE/LERSE: 0 DATE OF PURCHAEE/LEASIE:
MITLEAGE AT PURCHASE: 0 ¥UORCHAEE/LERAE AS:

DOBS CHMNER HAVE POSRSSION OF VEHICLE:
REROOLOUTION BOUGNT:

FENTEARNEN RS SEE Sk w kN ENANNCERO CONTANT THPORMETT OIS Wb e drdrdedrdeive b 00 i ok i e o e oo oo o

%! - CONTACT NUMBER: 1
AN : CONTACT TYPR:

CONTACT PHONE:
ADDREES




185321237

Papalof3
GENERRAL MOTORS CORPFPORATION
DIVIEIOX
. g x REEBTRICTED
CUSTOMBR:
ADDRESS: Haverhill
» [
BOME PEHONE:
CASE NIMBER: 1-95321237 VIM 1oTMGC24U332102973
MODEL YEAR: 2p03 -
DATE OUFENED: 2003-05-01 SERIES: Sierra
DATE CLOSED: 2003=05-07 MILEAGE : 8809.0000000
SOURCE1 Fhone DELIVERY DATE:
BRAC TYPR: N/ANo DEALER MAME BJ1l Deluca Puick-Pontlac-ta€, Inc.
BRC FARPNT: DEALER ADDRESS:301 B Main St,Heaverhill,Mn, 0l835,088

FhR AR R R R AN N R R A VAR, PRAR THECORMET TR & & & bbb ok 50 0 ek ek v

C11 Trunk / Tailgate / Hatchback
0 REPAIR ATTEMPT{S) Broken

Complaint vehicle

"'iﬁﬁ**iﬂﬂﬂii‘***iiiiii****ii*ii***m HIamii****t***l****iii**i* A e e & o o ol ol o o o e

Complaint Vehicle; ; 2003-05-07

mimy :; 2003-05~07

2003-06-D1

RFI cable teneile strength: ; 2003-05-07
2003-05-01

Opdate; ; 2003-05-07
2003-05-07

Service Requast han Deesn Closad Batipfied.; 3 2003-05-07

I'I'*‘I"l‘**'l'l'l'l'l'l'llli‘l‘.‘.‘l“l“l“l“l“l“l“l‘*‘l“l""‘lrm mﬂm‘liiiiiii'iii'ii [ 2 A A Al Ll dt R lLs s}

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DEIVER NAME: DRIVER AQE:
DRIVER DIBABILITY1

OWNER DESCRIPTION:

ALLEGED DEFBECTIVE CUOMPONENT |

DEXT RESULT)

ICE REPORT: ROAD COMDITION: ROAD SURFACE:
NUMBER OF PMEOPLE: BODY LINGTUHY

IRJURIES:

MAH ANOTHER VEHICLE THVOLVED!:
MIBER CF VEHICLES: O




NOBE INPFORMATION:
HAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
KOTIFY HAME:

WAS YEHICLE INSEBCTED:
MILERJE AT INOFECTION:
WHERE WAS INBPECTION LONE:

WAS VEHICLE ROAD TEETED:
ROAD TEST PEBCRIPTION:
ROAD TEST RESULT:

CONP INSPECTHD:
INVESTIGATIVE SUMMARY:
PAR BTATUS:

1-95321237
Pags 2 of 3

INSURANCE COMPANY MNAME:
INSORANCE COMPANY ADDRESS:
AGENT MAME:

AGENT PHONE NUMBER:

INBPECTORS MAME: INSPECTION DATE:

AREREENRN AR EAAA AN ARRARARRN AN O NN NARDAR THRFORMATTION * ® ek m rm ke ke kA r R rrhr A A AR NN W sk

ECQURCE:

REQUEHAT TYFE:
REPRCHARE RERSON:
DEALBR BRLC:

FHONE NUMBER :
FRODUCT CODE:

ENGINE TYPE:

CEALER ADMINIBTRRTICH:
RELNAEE '

VIN:

TREMNBRCTION:

FAX NUMEER:
BODY TYFB:

THANHNTBSTON :
VEHICLE CRIVEARLR:
BRC HARRANTY DATE:
MADRA: O

SALES TAX:

INTERBEST PAID:
DEALER BIUYOUT:

LEGAL TYDR:

LEMCM LRX:

VEHTCLE DESTINNTION:
LIBN PRYOFF!:

TITLE BRAND:

LLLLLLL L L LL bt st a bl Al AL Ll i nraks m‘l‘l‘I"I‘l‘l‘I"l‘I"I"I"I"l*****I‘**l“'****i***""‘*

HOMBER OF INJURIES: O
COMMENTE 1




1-95321237
Pago 3 of 3

ADTRESS: ,
CITY/STATE:, ,
NUMBER:
TING POSITION: RESTRAIRT:
¥E OF INJURY:
TREATED: IF BO, WHERE:

EFRRAAANTEREANNRANANRR AR RTTERERS TR Imﬂm"t khkdrkrrrrkbbrbrbrrdrbrrbrbrrrrrrrbrrr

EXTERMAL: CASE NUMBER: DATE:

TITLE NHAMES: -
BUSINESS: t BUSINESS: 0

ACCIDENT: DATE OF ACCIDENT:

DEECRIPTIION OF DAMAGE:

PURCHASE/LEREE, 0O DATE QF PURCHMAEE/LEAEE:

HILENMIE AT PURCHASE: 0 PURCHASE/LEAIE AS:

DOEE DWNER. HAVE FOHESSION QF VEHICLE:
RESQLUTION SOUGHT:

'Ii'i*i‘l‘i‘l‘"‘iii’i‘i"i’.‘l’-'ﬁi'ﬂi‘ﬂi"i"‘m Emm I“mﬂm***1‘*****I’******i*'l’til’l’iii!!"iﬂ'*

HAME: CONTACT HUMEER: 1
COMFANTY CONTACT TYPE:
CONTACT PHONE:

ADDRESS :




1-9552730
Pags1of3
RAL MOTORE COR
BEEVRAROLET DIVI
G M RESTEICTED

E
c

]
Houscon . 7x [N

CASE NUMBER: 1-5532730 VIN: 1GCHK23131F1E58957
NODBEL, YEBARR: 2001
DATE OPENED: 2002-06-18 SERIRS: Silverado -
DATE CLDSED: 2002-06-2§ MILEBREGE: 25000.0DDODOD
FIURCE : Fhone DELIVERY DATE:
BRC TYPE: N/RNo DEALER HAME:
BRC PARENT: DEALER ADDRESS:

FrkwrhanieR TR AR Re e st OETERAT, CASE INFORMATICRF A+ AR dw bbb ddhbd bbb b bbb v bbb dd

C1l Trunk / Tallgate / Hatchhack
0 REPAIR ATTEMPT(S) Inoparative

Tall gats cables

'l"l"l‘l"l"l"l'*‘l"l"l"l'*‘iﬂ*t****i****t*****k*tﬂm Hlsmfiiiii**iﬁtf*tt***'k****fl‘**ﬂ***iiiii*ii

Tall gate caklesy  2003-065-19
2002-06-18

Q!t mesgagar ; 2002-06-18
Dd=D6-2

tallgate cables; ; 2002-D6&-25
2002-06-26

LEFT M5G; ;) 2002-06-26
2002-06-26

Barvice Request has bewen Closed Batisfied.; ; 2003-06-16

EE AR F Ak AR E A A A ATk AR A IPAR THEORMATTOM F kb vk r rhrdk ke kA ek AN AR RN

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DIRIVER HANY: DRIVER AGE:
DRIVER DISARILITY:

DEACHIPTION

ALLEBGED DEFECTIVE CONPONENT :

INCIDENT REEULT:

LICE REPORT: ROAD CONDITION: ROAD SURFACE:
OF PEOFLE: " BODY INJURY:
INTURTES:

WAS ANOTHER VEHICLE INVOLVED:
MAEER OF VEHICLES: 0




FROPERTY DAMAGE:

‘B VEHICLE INSURED:

MORE INTORMATION:
HAINTENARCE LOCATION1
CURRENT LOCATION OF VEHICLE:
MOTIFY HAME:

WAE VEHICLE INAFECTED:
MILEMGE AT INECPBCTION:
WHERE WAS INSPECTION DORE:

WAS VEHIULE ROAD TESTED:
ROAD TEST DESCRIPTION:
RQAD TEST RESTLT)

COMP INSPROTED:
INVESTIGATIVE ETUMMARY
PAR STATUS:

INEURANCE COMPANY NAME:
INSURANCE COMPANY ADCREAS:

AGENT HAME:
AGENT PHONE NUMBER:

INSPECTORS MAME: INSPECTION DATR:

1-9552730
Page2 of 3

LR X "*‘I“l"i‘I"I'*i#*‘I*i*#i##*******ﬂt**ﬂpﬂ INFORMATYION T riTdddddddbdrdrawrdkdrbrr b brwrdrres

BRCK :

REQUEST TYFE:
REFURCHASE REREOHN:

ARFLACEMENT VIN:

TRANSACTION:

FAX NUMBER:

BODY TYPRH:

TRIM:
TRANSMISSYION:
VEHICLE DRIVEABLR:
ERC WARRARNTY DATE:
NADA: O

BALES TAX:

INTEREST FAID:
DEALER BINYOUT

LEGAL TYFE:

LEMCH LAN:

VENICLE DEETINATION:
LIBN PAYOFE:

TITLE EBRAND:

.iiﬂrilI-l'|r*iit*ii*******i***iﬂr****iiim'y THIURY S Sk ke kb akdkhd bk ke d b ek ket n kb n ko

NUNERR OF INJURIES: O




CITY/BTATE: ,
PHONE NUNBER:

SEATING POSITION: RESTRAINT:
OF IMNJURY:
TED : IF 50, WHERR:

1-5352730
Page 3 of 3

***if*iiiiiii******!'**iiiiiiiiiiiﬂm Imlll:m‘l‘l"li‘l o o i e ol o ol ok ol ok ok ol ol ol o e ok e e e e o o e i

EXTERHAL CAEE NUMBER: DATR :

TITLE MAMNES:

BUBINEBE : % BOSINEEE: &

ACCIDENT : DATR OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHAEE/LEASE: ( DATE OF PURCHASE/LEREE:
MILEACE AT PURCHREE: 0 FIRCHASE/LEREE AS:

DOES OWHER HAVE BOSESSICH OF VEHICLE:
RESCLUTIC SOUGHT

wdkkddbddbdhddhhhhhhdddddhh R BROY OONTAOT IHFORMATION T vowvwtsrrdbrdbddrddddnbhdhddtnas

MANME : CONTACT NUMBER: 1
COMPANY ; CONTACT TYPE:
CONTACT FHONE:

ADDREESH «




1-95830931

. Pagn1of3
GENERAL HOCTORS CORPORATION
CHENYROLRT DIVIBION
G N RESTRICTERETD
New Brighton .
=
CASE MUMBER: 1-35830941 VIN: 1GCEK19TIYEZOG266
MODEL YEAR: 2000
DATE OFBMED: 2003-05-02 SERIE]: 8ilverade
DATE CLOBED: 22003-05-02 NILEAGE: 37000. 0000000
BOURCE« Phong DELIVERY DATE:
BRAC TYRH: K/AYen DEALER MAME:
BRC PARENT: DEALER ADDRESS:

o o ol ol o o ol o ol A o ol e o o o ol ol Y e o ﬁ**t-’*nm‘ m mmlrmﬁ* WNEF ANV AR RN Ak kR w

Cll Trunk / Tailgate / Hatchback

0 REFAIR ATTEMET (3} Broken

Tailgata atraps concarn
tiﬁ*i*tit*itii*iii***i**iiii*i*iiiim m!iiiiiiiiiiiiiil*ii**tii*iil**iti**i***

Tallgare strapa concern; ; 2003-05-02

2003-05-03
.Irvim Regquest has been Clomed Bstisfiled.; ; 2003-05-02

i'iiiiiiiiiiiii******'***i**"**ﬁ***?m Imm‘***iiiii**ii**ii*ii o il s e ol oy e o oy Uy e e el

THCIDEMT DATE:
INCIDENT LOCATICN:

DEIVER MAMRE:
DRIVER DIBABLLITY:

OMNER DESCREFTION:

ALIBRORD DEFECTIVE COMPONENT:

INCIDENT REBSULT:
POLTCE REPORT:
OF FEOPLHE:
JEFURELES :

MAS ANOTHER VEHICLE INVOLVED
NUMBER OF VEHICLES: 0O

-
*

PROPERTY DAMAOR

&

t
VEHICLE THBUHED:

MORE INFORMNTICH
MAINTERANCE LOCATION:

INCIDENT TIME:

DRIVER AGE:

INEORANCE COMPRNY NAME:
INSURANCE COMPANY ADDRESS:
ALENT HAME:

AGENT PECNE NUMBER:

ROAD SURPACE:




195830981
Page 2 of 3
CURRENT IOCATION OF VEHICLE:
HOTIEY RAME:

VEHICLE IMSPECTED: INSPECTORS HAME: INSPECTION DATE:
ILEAGE AT INSPECTION:
WHERE WAE IMBPERCTION DONE:

WAE VEHICLE ROAD TEETED:
ROARD TEST DESCRIPTION:
ROAD TEST RESULT:

COMFP INEPECTED:
INVESTIGATIVE STMMARY:

FAR ETATUS:
TR E T AR F N rd b d bk Atk NCDAR TRFORMATIOR ™ & 5 M Rtk s oo s o a0 o o e

SCURCE : TRANSACTION :
REQURAT TYPE:
REFURCHASE REASCM:
DEALER BAC:
I CEALER MHRME:
CBRLER ADDRESS: |, ,
COMTACT: ,
FHOME NUMEER: FAX HUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
BERGINE TYPE: TRANEMTHATON :
' VEOICLE DRIVEARRLE
NILEAGE @ BUY-BACK: 0 BRC WARRARHTY DATE:
H MADR: O
‘ . BALEE TAX:
LATTON:
TPERALYR, :
AFTERMARKET :
LEARE TERM:
DAMALIE :
OTHER:
BRANCH : MAMRE:
ACCOIRIT NCOMBER )
INTEREAT RATR: INTEREST PRAID:

ACCOUNT BALANCE:

LEGAL: LAGRTL: TYPE:

LEMON LAN:
DEALER ADMTHIBTRATION: VEHICLE DESTINATION:
RELEAFE: LIEY PAYOPF:

TITLE BRAND:

BREPLACEMENT VIN:

O ol o o e ol ol ol ol e iy o e **k*‘l“l“l“l“l“l“l“l‘l‘l‘il“l"imr mﬁiiiiiiii****ﬁ**t*i'*'t*t‘l‘""‘li'iii*

OF INJURIBS: @
COMNENTS »

HAME : LOCATTON :

ADDREBE: ,
CITY/BTATE: ,

HIMBER :
POSTITION: REATRAINT :
OF IMJURY:

TREATED, IF B0, WHERE:

thkbkvevasar bk bbbk A a v AN AR THPORMATION e bnnbbbarvrrkdbrrraddsddatin et abdid




1-9%330581

Pags 3 of 3

EXITERNAL CASE NUMBER; DATE:
TITLE HAKES:

INEEE: % BUSINEES: 0

IDENRT : PATE OF ACCIDEMT:
DESCRIPTION OF DAMAGE:
PORCHARE/LEASE: DATE OF PORCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASR/LBASE AS:

DOES OWHER HAVE POSEESION OF VEHICLE:
RESOLUTION SOUGHT:

I'I'l-.f*ii‘l“l‘iiiiiiiiiiiiiiil*iim mm IWTIOH**‘**** Wk rr R TR T AL AN

HAME CONTACT NUMBER: 1
COMPANY CONTACT TYPE:

CONTACT PHONE:
ADDRESS -




196239255

Page 1 of 3
SEMERAL MOTORS CORPORATEION
CHEVEOQOQLET DIVIEBEICN
@M RESTRICTETL
CUBTCOMER :
ADDRERER N Fort Mysrs r
L
BEME PHCNE!: IIIIIII
CASE NUMBER: 1-96239355 VIN: JGNEC13ITHE2G1391593
NODEL YERR: 2002

DATE OPENED: 2003-05-05 SERIES: Avalanche
DATE CLOSED: 2003-05-05 MILEMNIE : 44000.0000000
BOURCE : Phone DELIVERY DATE:
BR{C TYPE N/ANo DRALER KAME Roger Dean Chavrolst of Caps Coral, Ina.
BRC PARENT: DEALER ADDRESS:101 8W Pine Island R, Cape Coral,PL,33551-
2046, U2A

FEEEETEF RN ANNNRA AN R OPNTIRAT, CASE TNFORMATICAIr S F ke e r kAT A A r A AUANK AR AT

Cll Trunk / Tallgata / Eacchback
0 REPAIER ATTEMPT(S) Corroalon / Rust

Tall gate

'*iii'iiii"iiiiiiiiiiii*iii*t*ii**im HIBTORYYdddddddd kA nhdrh A bl ddd bbb dddddddddrddis

1 gata; ; 2003-05-05
03-05-05

Brv »gr; ; 2003-05-05
2003-05-05

Sarvica Request has besn Closed Satciafied.; ; 2003-05-05

KRk kR kAR RN RN R R R RN FRAENANERAR TNFORMATIOMNA ¥ b b b Md kbt debe bk

INCIDENT DATE: INCIDHENT TYME:
INCIDENT LOCATION:

DRIVER NWAME : DRIVER MGE:
DATVER DISABILITY:

ONNER DESCATPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDERT REHULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACK:
NUMBER OF PEOPLE: BODY IMIURY:
INJUNIES:

ANOTHER VHHICLE IMVOLVED:
OF VEHICLEE: 0

WAS VEHICLE IMSURED: INSURANCE COMPANY HAMNE:
INSTRANCE COMPANY ADURESE:




1-96239255
Pagelof3

AGENT FHONE NUMBER:
MORE INFORMATIOCHN:
EMAMCE LOCATION:
LOCRTION OF VEHICLE:
HOTIFY NAME:

WAS VEHICLE INSPECTED: INGPECTORE NRAME: INSPECTION DATE:
MILERGE AT INSPECTION:
WHERE WAES INSPECTION DONE:

WAR VEHICLE AOARD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEEST RESULT:

CONF INSFECTED:
INVESTIGATIVE SUMMARY :

PAR ETATUS:
WERRARNRR RN RN ENFRERARRRNRNREENNANIIPRAE THNFORMATI At A A A A AN T F T T AN ANR R TN T A RARNRANAN

SOURCE : TRENSMCTICR
REQUEST TYPE:
REFURCHASE RERSON:

DEALER BAC:
DEALER MARME:
DEALER ACDRESS: , .

CONTACT: ,
PHONE, NUMEER« FAX NUMBER:
PRODUCT CODE: BADY TYPE:

TRIM:
.«mn: TYPR: TRANIMTSSICN
VEHICLE [RIVERHLE:
HILEROE # BUY-BACK: { BRC WARRARNTY DATE:
MERP HADA: O
EALES TAX:
DEPRECIATION)
UTPERADE =
AFTERNAREET =
LEASE TRRM:
DAMAGE:
OTHER:
BRANCH: NAME:
ACCOUNT NUNMBER:
THTRERST RATE: THTAREET PAID:

DEALER BUYOUT:
MCOUNT BALANCE:

LBGAL i LBEAAL TYPH:
LEMON LAN:
DEALER ADMINISTRATION: VHHICLE DRESTINMATION:
RELEASE; LIEM PAY(OPF:
: TITLE BRAND:

RRFLACEMENT VIN:

ddddddd A AR A AAAAR AT r AR RBONTLY ITHIURY Y r A e e T A A AN e v v e n ey w

NUMEER OF INJURIES: 0O
COMMENTS i

- socn

CITY/FIATR: ,

PHOME NUMBER:

SEATING FOSITION: RASTRAINT:
TYPFE OF IMIURY:




1-96230255

Pagadof}
TREATED : IF 80, WHERE:

.i'*i'i'i'i'i'i'i'iiiii*i**************i**m INFORMNTI OB Wi drde ke v Jeode et fe ol ol e e e e ot v e e o e e e e i e e

BEXTHERNAL CASE NMUMBER: DATE:

TITLE NAMES:

BUSTHEREE: $ BUSINESS3: D

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTTON OF DAMAGE:

PUORCHASE/LERAE: 0 DATE OF PURCHASE/LERER:
MILEAGE AT PURCHASE: 0O PFURCHASE/LERSE RS:

DOES OWNER HAVE FOSE3SICN OF VEHICLE:
RESOLUTION SOUGHT:

kTR ERRRRENENANR R FETET RS *BRC OONTACT INFORMATIONY SR kbbb bbb bbb bbb bbb renr

MAME : CCHTACT NUMBER: 1
CCHMBANY : CONTACT TYPE:
CONTACT PHONE:

ADDRESS :




G BENERAL
CHE

CUSTOMER :
ADDREES :
HCOME PHUME:
CASE KUMBBR: 1-96268724
DATE OPEKBD: 2003-05-05
DATE CLOSED: 2003-35-05

EODRCE: Fhoria
BRC TYPE: N/RMNo
BRC FPARENT:

196268724

Papge 10f3
L HCoCTORSE CORPORATION
YROLET DIVIBION
G M REETRICTED
Owaneabors
~ I
VIN: LGo@2 JUSYEI 375085
MODEL YHAR: 2040
EERIBE: 8ilvrarado
MILEAGCE: 45000.00004800

DRLIVERY DATE:
DEALER MRME; Con Moora havrolat-Cardillac, Inc.
DEATLER ADDRESH:600 W 2nd St,Owenshoro,KY.42301-0735,USA

ii-iii**iii'iw*w****w********trﬂm mz mq:miiiii**i*i*iii*iwt*i*********ﬂw

£11 Trunk / Tallgate / Hatchhack

¢ REFAIR ATTEBMET (3}

Cablas broke

No Sympton Indicaced

AEAARNANEE Rk ke TIORE HIBTORY P A A A A E R AR R R R TR AR A AN NN F IR RN

Cable broke; : 2003-05-05
003-0%-05

rvice Requeat has bewn Clomed Satiafied.; ; 2003-05-05

LR AL L LR L L L L LA Ll bl bbbl bl bl lyh:] m:m** il e vl e ke e Rl Tl T S i i e ol e ol o o

INCIDENT DATE:
INCIDENT LOCATTON:

DRIVER NAME:
DRIVER DIBARILITY:

OMMER DESCRIFTION:

ALLBORD DEFECTIVE COMPONENT:

INCIDENT REEULT:
POLICE REPORT:
NMUNMBER OF FEOFLE:
INJURIES:

MAS ANOTHER VEHICLE IHVOLVED:

NUMEBR OF VBHICLES: 0

MORE ITNEORMATION:
MAINTENANCE LOCATION:

INCIDENT TIME:

DRIVER Ad{3B:

ROAD mmm: ROAD SURPACE

INSURANCE COMPANY NAME
INSURRNCE COMPANY ADLRESH :
AGEITYT MAME )

AGENT PHONE NUNBER:




1-95268724
Fage 20f 3
CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

VEBHICLE INSPECTED: INSPECTORS MAME: INIRBCTTON DATE:
LEAGE AT INBPBEOTION:

WHERE WAES INBPECTION DDNE:

WAS VEHTCLE. ROAD TRITED:
FOAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMF INSPERCTED:
INVESTIGATIVE BUMMARY:

PAR ATATUS:
hkbkb kb kbkbk bk bbbk kN E bk bt dd A PAR TNPORMATION P TR R ANGNR RGNV PR PP v T T e

SODRCE : TRANSACTION:

REQUEHET TYPE:

REPURCHASE REBASOQN:

DEALER BAC:

DERLER NAME:

DEALER ADDRESS: , .

CONTACT:

PHOHNE NUMBER: FAX NUMBER:

FRODUCT CODE: BODY TYPE:

TRIM:
ENGINE TYPE: TRANSMISSICH:
VEHICLE DRIVEAHRLE:
MILEAGE & BUY-RATK: 0 BRC WARRMNTY DATE:
: NADA: O
.. =N
IATION:

UPGRADE :

AFTERMARKET '

LEAEE TERM:

DAMAIE :

OTHER 1

HRANCH : NAME :

ACCOUNT NMUMEER |

IHNTEREET RATEt INTERBST FAID)

DERLER BITYCAT:

LIEGAL LEGAL TYPE:

LEMCH LAK:
DEALER ADMTNTPRTRATTION: VBEMICLE DEPRTINATICH:
RBLBASH: LIEN PAYOPF:

TITLE BRAND:

REFLACEMENT VIN:
Fhh kAR FFR ek kAT vk bbb A BONTLY TRICEY Y1t n v v e rrrrt Tl ki d A AANRTE ¥

NUMBER OF TNJURIEH: 0O

COMNNENTS :
HAME ! : LOCRTION:
ADDRESB:
CITY/HTATE: .
MUNBER :
ﬁ:ﬂﬂ POBITIOM: RESTRAINT:
OF INJURY:
TRENTED : IF 80, WHBERE:

dhddddd kb dddddd bbb kb d b AR dd b RR m*i-I-I'I"l"ll'I..'I*iiii-.-----""iii!i.'i




T

EXTERNAT, CASE WNUMBER: DATE:
TITLE HRAMES:

INESS: & BUSINESS: D

LIUENT: DATE OF ACCIDENT:
DESCRIPTION CF LDAMAGE:
PURCHASE /LBEASE: O DATE DOF FURCHARE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASEB/LEASE A3:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLOTTON EOTIHT :

"**'l*'l'*‘*iiiiiitiii**iiii.*rm mm Imnmﬂ**iiiiiiﬁi** L EL LR L LTI,

NAME : CONTACT MUMBHR 1

COMPANTY : CONTACT TYPE:
CONTACT PHONE:
ADDRERES :

1.96268724
Puge 3 of 3




1-96350529

Page 1 of 4

GENERAL MOTORE caoa o)
PIVIE

G M RESTRICTED

RPFPOR
I I0

CUSTOMER :
ooasss, snow 1ov . oz [

HOME FHONE.
CASE NUMEERFR: 1-583503528 VIN: 2GTEE1YTEY1314934
MODEL, YRAR: 2000
DATE OFENED: 2003-05-D5 SERIES: Slerra
DATE CLOSED: 2003-05-20 MILEAGE: 81949.9009090¢
SODRCE: Fhone DELIVERY DATHE:
ERC TYPE: H/AYeR PEALER MAME) Show Low Pontiac, GMC, Bulck, L.L.C.
ERC PARENT : DERLER ADDRESS:41l k., Deuce of Cluba,Show Low,AZ,B5901-4897,U8A

b kdhkdd bbb bbb b bd bk OEIPRAT, COASE THPFORMATIORY R R PSR4 4N rRTEERARANRARCR D i b d

Cll Trunk / Tallgats / Hatchback
0 RRPAIR ATTEMPT(E] Brokan

TAILGATE CARLE

iiii**p*tiiiiitwtiiiiiiiitiiiiiii**m HImrii*iiiiiiiiiiiiiiiii W e e e ke ok e W W o e e o o e ol

TATLGATE CABLE; ; 2003-05-05
J003-95-05

LOW GNC 528-537-4301 BVC MNG DOOG BWANSON: : 2093-05-D5
003 -05-07

AHDW LOW GNC 928-337-42D01 SBVC MNG DOUG WANBON; ; 2003-05-07
2003-05-03

AVN JON JOYCE 80309 38767 ; 2003-05-08
4003-05-0%

AVN JOM JOYCE 60505 58787r r 2003-05-09
4003-05-09

bro-par 1-E00-3231-1E41 LAURA DURDEB; ; 2003-05-D%
£003-05-0%

CALL RECEIVED FRONM CACy 5 2002-05-09
24003-05-09

CALLBACK; 7 2003-05-20
2003-05-12

LAPFT MBSSAGE; : 2003-05-12
4003-05-13

AVE JON JOYCE £030% 3A787; ; 2003-03-12
2003-05-13

JON JOYCE HB0N05 58787; ; 2003-05-13
003-0%-1&

CALLRACK: » 2003=05=18
aA003-05-16




1-96350529
Page2of 4
Avd JO7 JOYCRE AG0509 28787; ; 2003-05-16
2003-05-12

ide Info: ; 2003-05-19
i D3-05-15%

Flaame #es pravious activity for AV notems: ; 2003-D5-20
2003-05-20

callbaok; ; 2003-05-20
2003-05-20

Bezvice Reguent has been Closed Dieeetisfied.; ; 2003-05-20

TERRTRBPANNARNNE SRR T b WY R YR YDAR INPORMATTION* WA AR KNS TR e ke kAN ke i ek

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

' DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

CMNER DESCRIPTION:

ALLEGED DEFEOTIVE COMPONENT:

INCIDENT RBSULT:
ICE REPORT: ROAD CONDITION: ROAD BURFACE
OF PEOPLE: BODY DNIURY: .
;-2

WAE AFOTHER VEHICLE INVOLVED:
OF VEHICLEH: O

PROPERTY DAMAGR:

MAS VEHICLE INSURED: INBURANCE COMPANY NAME:
INSTRANCE COMEANY ADDRESE:
NIENT NAME :
MAJENT PHCNE NUMBER:

HORE INPORMATION:

MATHTENANCE LODCATION:

CURRERT LOCATION OF VEHICLE:

HOTIFY KAMEK:

WAS VEHICLE INMSFPECTED: INSFECTORE MAME: INBPECTION DATE:
MILEAGE AT IMNSPECTION:
WHERE WAS INBFBCTION DONE:

WAB VEHICLE ROAD TRETED:
ROAD TEBET DEBCRIPTION:

ROAT TRAT RERTILT:

COMP INSPECTED:
INVESTIGATIVE STARMARY:
AR STATUR:

FRRANNANRNE RN T TRk e kAT TDPRAR TNEORMATTION ¢ # Tk T Tt T F AN R AR AT TN AR T AT AR A AN

BOURCE TRANBACTIOM:
AEQUEST TIPE:
REFURCHANE REABON:




1-563350029

Pagniof4
DEALER BAC:
) PEARLER MNRNE:
|! DBALER RDDRESH: , .
ROT: ,
‘ HUMBER = FAXI NOMBER:
] FRODUCT CODE: BODY TYPR:
: TRINM;
EMGTME TYPE: TRANBNTHEICH :
VEHICLE DRIVBADLE:
MILRRGE @ BUY-BACK: © BRAC WARRANTY DATE:
NERP: MADA, O
ORLEE Thi:
DEPRECIATION:
PGRADE -
AFTERMARKET :
LEASE TERN:
DAMALE
OTHER 1
BRANCH: NAME :
ROCOUKT NWUMBER:
INTEREST RATE: INTEREST PAIL:

ACCOUNT BALANCE:

LEGAT. LEGAL TYFE:

LENCN LAN:
DBALBR ADNINISTRATION: VEHICLE DESTINATION:
REBLHEASE: LIEN PRYOFF:

TITLE BRAND:

REPLACEMHNT VIN:

ﬁ'l*tiiﬂtiiit**ii**ii***ii*iii**ii***mmY Imxi'ii'liliiﬂ*tiiﬂﬂiil‘ii e ol ol ol ol ol ol o o vl el e

QF INJURIEE:. D
COMMENTS :

NAME: LOCATION:
ADDREES: |

CITY/STATE: .

FHOME WOMBER:

BEATING POSITICH RESTRAINT:

TYFE OF THIURY:

TREATED: IF 80, WHERE:

Al dedededededededs ok bk il ok b b b ok o ek ok ok R RATIR m:m*'*iii.*iii*tiﬂﬂ*iiii o o o e ol ol e il e il i i e e

EITERMAL CASE HIMBRER: DATE;

TITLE NAMRS

BRINERH) % BUSIKESB: U

ACCTIDNNT : DATE OF ACCTIDENT:
DESCRIPTTON OF DAMAGE t

PURCAASE/LEASE: 0 DATE OF PURCHASE/LBAEE:
NILEAGE AT PORCHASE: 0 PURCHASE/LERER AS:

DOEE OWMHMER HAVE PORESSICH OF VERICLE:
REBOLOTION S00GHT:

e rrrrrhrrrrrrrranraeacvnYgRAT CONTROT mmﬁ**i"l'*i"l"l'i*******ﬁf******i*******

.nn: COMTACT WREBER: 1

COMPANY : CONTACT TVPE:
CONTALCT PHONT)




1-96350929
Page 4 of 4




196486627

Page10of3
GENYERAL MOTORSE CORPORATION
DIVISION
G RERESTRICTED
Icum:
ADDRESE : applaten . w1 [N
HOME FPHONE:
CASE NUMBER: 1-9G4B5627 VIN: 1GTEC14T9IR546199
HODEL YERR: 1999
DATE QPENED: 2003-05-05 SRRIES: Sierra
DATE CLOSED: 2003-95-909 MILERGE: 50000, BUGGa0D
SOURCE : Fhone DELIVERY DATE:
BRC TTIPFR: N/AHo DEALER MAME: Bargstrom Bulck-Pontlismc-t8¢ Truck, Inc.
HRC PARENT: DEALER, ADDREES: 2445 W College Ave,Appleten,NI,54914-4603,U5A

TerrrkdTikr TRk e v v T T e e N ORNBRAAT, CASE Imw:m‘l‘I'I"I"i'I"I"i'i‘l“l‘i“l“l"l'*l'l'l‘****i‘l‘l‘l‘l""l‘

£11 Trunk / Tallgate / Hatchhack
0 REFAIR ATTEMPTI(E) Corrosion / Rust

Tallgate cakle assembly
i"'"l‘l***"ﬂ‘i"ﬂﬂ"!iﬂ'!ﬂ**i*ii*.iiiim mmi LA XN RS LI LAl LSS L LR LERRERLELL LI TT ]

Tailgata cable assaoklyr ; 2003-05-06

2003-05-05
Rachubingki Serxrvice Mbw: @ 2003-05-08&
§3-05-05
1-96486637y ; 2002-05-06
2003-05-05
1-96406627; 7 2003-05-08
2003-05~-08
Cust looking for JoArm Corbet; ; 2003-05-08
2003~-08-08
raqueat for update on BR; ; 2003-05-08&
2003-03-08&
Ben Fachubinkeki, Service Adv; : 2003-05-06
2003-0%-07

vlemingy s 2003-05-07
003-05-09

Servica Aesguast has basn Clossd Dissatisfisd.; ; 2003-05-09

PEERERETERERNERRIIE RSN ER R AP E e R P RAR m******‘*ﬂ***********'*.Iﬂ'***ii*'i*'

DATE: INCYDENT TINH:
IDENT LOCATION:

DFRIVER MRME: IRIVER AGR:
DRIVER DIBARILITY

OMNER DESCRIFTION)




ALLEJED DEFECTIVE COYPONBMNT:

.I:J:nm RESULT

POLICE REPORT:
NMBER OF PEOPLE:
INTJRIES:

WAH ANOTHER VEHICLE INVOLVED:

NUMRER OF VEHICLEE: D
PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INVORMATTICN:
MAINTENANCE LOCKTTION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAMR:

WAE VEHICLE INSFECTED:
MILEAGE AT INSPECTION:
WHERE WAS INSPEOTION DONE,

WAS VBHICLE ROAD TBESTED:
ROAD TEET DESCRIPTIO:
ROAD TEST REBULT:
INBPECTED:
TIGATIVE SUMMARY:
FAR BTATUE:

ROAD CONDITXIOM:
BUDY INJURY:

INDURANCE COMPRNY NRAME:
INBURANCE COMPRNY ADDRESS:
AGENT NAMH)

AGEMT FHONE NUMBER;

INAPECTORE MAME: INSPECTICH DATE:

ROAD SURFACE:

196486627
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*'I"I"I'H'I"I"I"I"I"I"I"I'I'I'*tIlt‘l“l“l“l“l“l‘l“l“l‘l*l‘iii!m INPORMATION* * ek rr s Tk r s st kdn

BOURCE:
RECUBST TYPE:
AEFIIRCHASE REARSON:

DBEALER BAC)
DEALER MANE:
DEALER ADDRESH: , ,
CONTACT: |,

FRONE NUMBER:
FRODUCT CODE:

ENGIHRE TYFE:

NMILEAQE & BUY-BACK; O
MERP1

DEPRECIATION:
OPERADE ¢
AFTERMAREKET 1
LEASE THRN:

TRANBACTION:

FAX MUMBRR:

BODY TYPR:

TRIM:
TRANSMIBBICE
VYEEICLE DRIVEAPLE:
BRI WARRANTY DATE:
KADA: 0

SALES TAX:

INTEREST PAID:
DEALER MJTOUT:

LEGAL TYRE:




1.96486627
Page 3 of 3

LEMON LAN:
DEALER ADMINISTRATIONT VYEHICLE DESTINATION:
RELEAER: LIEN PAYORR

TITLE BRAND:

PLACEMENT VIN:

iiiiiiiiiii******i‘l‘l*ﬂ****#iiﬂﬂ*liiim::‘r mm**ittit**ii*ii*iiiit***"'l"l'l"'l‘* [ X XN

WUMBER OF INJURIEE: 0O
COMNENTS :

NANE: LOCATION
ADDRESE: .,

{ITY/ETATE: ,

FHRONE NUMBER:

ERATING POSITION: REETRAINT:

TYPE OF IRIDRT)

TREATED : IF BO, WHERE:

LA AL AR LA AL AL LLRLY LAYl bl iyl i) mlnlw**tii‘l‘l‘l*i R R AR L AL I Rd AR RERERRELE L]

EXTERMAL CRSE NUMBER: DATE:

TITLE HEMES:

BUSINEEE: & BUSINEES: 0

ACCTDENT DATE OF ACCIDENT:
DBECRIPTION OF DAMAGE:

FORCHAZE/LEASE: 0 BATE OF FURCHASE/LEASE:
MILEMAGE AT PIRCHASE: 0 FURCHRAE/LERSE RS:

DOES OWMBR HAVE POSESSION OF VEHICLE:

&5 B

LR R E AL AL A Il YR I Ty " RRO mmlr Mnmﬂmtitii*ii**‘l"i***#j-***i**iiiiiii

HAME : CUNTACT FUMPER ) 1
CONRANY CONTACT TYRE

CONTACT FHONE:
ADNDHESS -



1-96663538
Page Lof 3
GENERAL MOTORS CO
DIv
M RESTRICTEBED

CUSTOMER 1
HIME PFHONE:

CREE NINBRR: 1-965863938 VINt 1GTEX1 2T0YERAOT4AS0
MODEL, YEAR: 2002
DRATE OFBNED: 2003-05-04 SERIES: Clasmlic Slerzn
DATE CLOBED: 3003-05-06 MILEAGE: 333004 . 0000004
SOURCE: Fhona DELIVERY DATE:
BRC TYFRE: H/ AN DEALBE MAMH: Haritags Buick, Inc.
BRC PARENMT: DEALER ADDRESS:1580 W Flonesr Pky,Paoria,IL,&l615-1929,05A

ERANANARENENRERETT IR r Rk y A RGENERAL, CABE INPORMATTONI ¥ s s s e s v r e r s e R e e e RS E RN e OO TS

Cl1l Trunik / Tallgate / Hatchbhack
¢ REFAIR ATTEMFT(S) Corroplion f Rumt

Tallgate

e ik kol Rk R kAR mﬂm’iiiii""*"'*"'*"i*'i‘*"**"'i'***i

Tallgatey ;r 2003-05-06
2003=-05=05

.‘ll:lnn' drl to determine tallgats strap is coversed under warranty.: ; F003=-45-08§
003-05-08

Bervice Request has besn Cloped Satiefisd.; ; 2003-05-06

Sk ok pkdokrdodok bbb bk ke gk d by pRR Imﬂmiiil‘iiiﬂll"l'l'l'l"l"l'l'l'ii.'i‘l"i'i"lii"'i'

IRCIDENT DATE: INCIDENT TIMR:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

CWSIER DHECRIPTION:

ROAD CONDITION: - ROAD SURFALE:
BODY IMJURY:




MORE INPORMATION:

MATHTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:
F¥ NAMH:

WAS VEHICLE INSPECTED:
MILEROE AT INSPBUTION:
WHEHE WAS INSPECTION DONE:

WAL VEHICLE ROAD THETED)
ROAD TEET DESCRIPYION:
ROAD TBST RESCULT:

COMFP INSFECTED:
INVESTIGRTIVE SUMNMARY:
PAR STATUS:

INSPECTORS NAME: INSPECTION DATE:

1-55663938
Page2of]

'.**“ﬂ**ﬂﬂ******i*iiiiiiii*itt*’****m MTIOH*i-i-i-i-i'i"‘"lI'**1'**********ﬂ'"""*i****

SOURCH :
RIQJUEST TYPE:
REPURCHAEE REABON:

DEALER RA{:
DEALERR MAME:
DBRLER RCDRESS: ,
CONTRCT: ,

FIXNE NUMBRR :
PRODUCT CODE:

EGINE TYPE:

t"mnn ¥ BUY-BACK: O
H

DBPRECTATTION:
URGHRADHE :
AFTERMARKET
LEASE THRM:
DAMNGE
OTHER:
RRANCH:

REFLACENENT VIN:

THRANAMTICN:

INTEREST PAYD:
DERLEBR BIMPOUT:

LEGAL TYPE:
LEMON LA

VEHICLE DESTINATION:

LIEN PAYOPFF:
TITLE BRAND:

kb h T wkkANN 'Iiiiittiiiiiiiiiimy m..t.'ﬂ'""""i"""""i‘i'l"l'l"i*i*iii

NUMBER OF INJURIES: O
COMMEWTS

WAME
il I
fBTATER: ,
HUNBER :
POBITION:
OF IRIRY:

LOCATION




1-96683938
Pago3of 3
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CAEE NUMBER, DRTE\
RANES
INESS: § BUBINESS: 0
MOCIDENT: DATE OF ACCIDENT:
ﬂﬂﬂ'ﬂﬂmm OF DAMAGE:
PURCHASE/LEABE: D DATE OF RURCHASE/LEASE.
HMILEAGE AT FRCHASE: 0O PORCHASE/LEASE AS:

DORE OWNER HAVE POSESSTION OF VEHICLE:
REBOLUTION SOUGET :

EAEEAETRFFEATETNT bk d ke v e DRC DONTROT ImTImiiitii (A2 222NN R LSRR R LY )]

HAME : CONTACT NUMBER: 1
COMPANY | CORTACT TYPE:

CORTACT PHONE:
ADDRERA :



\ . g

Page 1 of ]
GENERAL HOTORS CORPORATION
CHEVROLET DIVIAION
¥ REASTRICTED
CUSTOMER :
APDDRESS ! Phosnixvilis
o I
HOME FHONE:
CASE NDMEER: 1-97053905 YIN: 20CER19TIV12%4477
MODEL YEBAR!: 2000

DATE OPENED: 2003-05-07 SERTES: Silvarada
DATH CLOBED: 2003-D5-17 MILBAGCE 43044.0000Q00
BOORCE Phone DRELIVERY DATE:
BRC TYPE, N/ANo DEALIER MAME: David Penske Chevrolst, Inec.
BR PARENT: DEALER ADDRRES:240 Mall Blvd,XKing of Prumsis,PA,19406-32902,UBR

FRERERRERRLAARRNANRRARNEFSACC TR VONNRRAT, CASHE INFORMATIOME AR Sk kA A A AndA Nk drddd v e e www gk

Cl) Truok / Tallgate /7 Hatchback
0 REPAIR ATTEMPT(S) Broken

cust tall gate cakls broke.

AR *I'.'.'.'.'.'.1*ﬂiiﬂﬂﬂﬂﬁﬂ*iiiiii******m HIETORY**r ek r A vkt NN bbb r by

cust tall gate cable broke.; ; 2003-05-17
2003~-05-07

il gate cable broke; ; 3003-05-17
2002-05-07

teil gate cable brcke; ; 2003-05-17
' 2003-05-17

opan racall: : 2003-05-17
1003-05=17

Sazrvics Requast has baan Clossd Batisfied.; ; 2003=05=17

i‘iiiil"l'*******iii*'l‘i.l‘**ﬂ'****"l‘-m INFORMATIONS WS h bbbk d b kb kbbb b kb kb bbby

INCIDENT DATE) INCIDENT TIMH:

IRTVER NAMNE: DRIVER AGE:




FROPERTY DAHAGE:

.‘M VBHICLE INSURED:

MORE INFORMATION:
NAINTENANCE LOCKRTION:
CLURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAB VEHICLE INSPECTED:
MILEAGE AT IMHPECTION:
WHEHE WAS THEPECTION DONE:

MAE VEHICLE RCAD TESTED:
ROAL TEST DESCRIPTION:
ROAD TEAT RESULT:

CONMP IMOPECTHD:
IHVEBSTIGATIVE SUMMRRY:
FAR ETATUS:

INSURANCE COMPANY HAME.
INSURANCE COMPANY ADDRESS:

ACENT NAME:
AGENT FHONE NUMBER :

IRAFRCTORE NAME: INSPRECTION DATE:

1-97063505
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iiii***i**l"**i*i*ﬂ************i*iﬂrm INPORMAYIONYH W ANAAANA AR A WA T h bW Ed bbb dddeodr e e e

S0URCEH :
RRQUEET TYDH:
REFURCHAEE REMSCHN:

DHALER BAD |

DEALER AIMTHTEBTRATTON:
RELEABE :

VIM:

TRANSACTION:

FAX MIMBER:

BCDY TYPE:

TRIM:
TRANSMIBATON :
YEHICLE DRIVERHELE :
BRC WARBANTY DATE:
MADA: 0

SALES TRX:

INTEREST FRID:
DEALER BUYOOT:

LEGAL TYFE:

LENON LAM:

VEHICTE DEETINATION:
LIBN PAYOFF:

TITLE BRANLD:

'**i***‘l"'i""'I"ﬁitﬁﬁﬂttﬂl‘ﬂ.iiimY Im‘!'ii'.i..iii.iiiiii*ii el kol i

LOCKRTION:




ADDRESS: ,
CITY/STATE: .
FHONE NUMEBER:

TING POSITION: RESTRAINT:
QF INJURY:
TED : IF 0. WHERE:

19063905
Page 3 of 3
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EXTERNAL CASE NUMEBER: DATE:

TITLE RAMES:

BUBINESS: % BUBIMEBS: 0
ACCIDENT: DATE QF ACCIDENT:
DESCRIPTION OF DAMMIE:

FURCHASE/LEASE: 0 DATE OF PURCHASE/LEREE,
KILEAGE AT PURCHAEE: 0 FURCHABE/LEASE AS:

DOES CWNER HAVE POSESEION OF VEHICLE:
REBOLUTION BOUGHT:

********i***i*i*iiiiiiiii‘iﬂ*im cmrrm ImTImr'**i-ti-t*ttt**ﬁﬂ***ﬂ*****ﬂ?i*i*'l‘l‘

NAME :
CDOMPANY :

CONTACT NUMBER:
CONTACT TYPE:
CONTACT FHOME:

1



197063559

: . Page lof3
GENERAL HOTORS CORPORATION
CEEYROLEBT DIVIBIOY
G N RESTRICTED

RDDNREEE : Clarkton ., N
HOME PHONE: -
CASE NUMBER: 1-8370639935 VIN: 2OCEC19V4ll289522

MODEL YHBAR: 2001
DRTE OPENMED: 2003-05-0% SBRIES: Silverado 1500
DATE CLOBED: 3003-05-07% MILEMIE: 53278.0000000
SOURCE : Fhonwe DELIVERY DATE:
BRZ TYFPR: N/ANG DEALER MAMR: John Donoghus Antomotive. Inc.
BRZ PARENT: DEALER ADDREES:35] Vingon Blwd ,Whiteville,NC,28471,USA

ERENERRREEERNNRRE TR AANFAAND D AR NGENERAL CASE THRORMATIONT T ¥ ¥ et s W AN N e e TR AN AN AN

Cll Trunk 7 Tallgate / Hatchback
Q0 REPAIR ATTBMPTI(S) Broken

curt seeks info on ceble repair

wwkkdE R E Rk kkr kTR ANk A 'ﬁ**********m HISTORYANF bbbtk r e T e e T r ki e e v ey

cuskt seeke info on cable repalr; ; 2003-05.07
2003=05-D7

t asaks cable rafund; ; 2003-05-07
003-05-07

Service Request hap hean Claosed Satigfled.; ; 2003-05-07

ERRARAARENNA A AR ENAAE R E T TR E A NS DAR THPORMATTON Wbk ¥ stk bW Ak b o kb i e ik bk

INCIDENT DATH: INCTDENT TIME:
INCINENT LOCATION:

DREIVER MAME: DRIVER ALE:
DRIVER DIBABILITY:

OMNER DESCRIPTION:

ALLEUED DEFECTIVE COMPCNENT :

INCIDRNT RESULT:

FOLICE REFORT: " ROAD CINDYTTON: ROAD SURFACE:
WMEBER OF PEOFLE: BODY INJURY:
IRJURIEA 1

WAE ANOTHER VHHICLE ITNVOLVED,
¥FOMEBR OF VEHICLES: O




NORE INPORMATION:

NATNTENANCE LOCETTON:

CORRBNT LOCATION OF VEHICLE:
IFY MANE:

VEHICLE INSEECTED:
MILERGE AT INJPECTION:
NWHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DRBCRIPTICN:
ROAD THST RRESULT:

COHY INSPECOTRD:
INVESTIGATIVE SUMMARY :
PAR ETATUE:

INSPECTORSE MAME: INEPECTION DATE:

197063900
Page2of 3

AL LA LA L LA L LRl bl el s bl Rl gy-Fy.] INFORMATIONA# W A b3 a i dd W AN A vt N R b h b b dddddoddok

BDURCE «
REQUEBET TYPE:
REPURCHASE REASON:

DEALEF EAC:
DEALER NAME -
DEALBE ADDRBEG: , .
CONTACT:

PHONE MNUMEER:
PRODUCT CODR)

ENGINE TYFB:

CHERALER ARDMINIETRATTION:
FHLEAE :

REFLACEMENT VIN:

TRANSRCTION :

FAX MUIMEER:
BLOY TYPE:

TRANBMIESSTION:
VEHICLE DRIVERHLE:
BRC WARRANTY DATE:
HADA: ©

SALES TAX:

LEGAL: TYPE:

LEMON LAMW:

VEHICLE DESTINMATION:
LIEN PAYOFF:

TITLE BRAMD:

****ﬂ*ﬂﬂ***ﬂ**iﬂl‘*"I**i*ﬂil‘l‘l‘l‘l‘l‘l‘iimzh'! IRTORY SR r e ek rrr rA R W v v rd b bbb

OF INIORTEE: O
COMMEMTR :

MAME :
ADDRESS: |
™ /ATATE: .
NUMBEH 1
BERTING POHITION:
TIPE OF INJURY)
TREATED:

IF 90. WHERE:

LOCATION:




157063979
Fagnlofd

LEL AR LR LR LAy Ll bbby LR L L bbb i) ] MTImi!i!ii‘!i‘**l"*ii‘i'!'***iiii**ii*‘l‘li

CASE NUNBER: DATE:
MHAMNES :

BUSTMBSS : % BUSINESS:
MCCIDENT: DATE QF ACCIDENT:
DESCRIFTIOH OF DAMAGE:

PURCHABE/LEME: D CATE OF PURCHASE/LEASE:
MILEAGE AT PURCHAHE: 0 PURCHASE/LEASE AS:

DOBEE OWMBE HAVE FPOABRISION OF VRHICLE:
RESOLUTION EQUGHT:

ArddddsddwdddddvdddkddaRhaRRAEHRC CONTACT ITNFORMATION T F XA R AR R AN A NN T TN NANKRNRNENANENDN

HAME : CONTACT NUMBER : 1
COMFRITY : CONTACT TYPE:

COMTACT PHONE+
ADDRBAS:




197140834

Pagelof 3
GERNERAL HOTJORS CORPORATIOCN
CHEVROLET DIVIEION
G M REETRICTED
CUSTCMER :
ADDRBEE: Allendala ‘
T
HOME PHONE:
CRSE NUMBER: 1-97140854 VIN: 1GCGR24UEYEI£904)
HODEL YBAR: 2000

DATE OPENBD: 2003-05-07 SERIES: 81lvarado
PATE CLOGED: 2003-05-0% HILEAZE 20000, 0000000
BOURCE: Fhone PELIVERY DATE:
BRC TYPE: N/AYas DEALER MAME: Hawthorne Auntomobile Sales Company
HR{ PARENT: DEARLER ADDRESS:1180 Goffle R, Hawthorne,NT,07506-32024  YISA

'II'I'I'I'!'I'I'Iillitttittttttk**ﬁ****m mE mm‘"""'...-*-*. o ol ol ol ol ol ol ol ol ol ol ol ol ol

Cll Trunk / Teilgate / Batchback
0 REPAIR ATTEMPT{H) Broken

Tailgate atraps
RRKAKERRERNNERERRERE TR R Rk R ORE HT OO R Y T T NN RN AR R RN RN RN AANEENRRNRY

Tallgats straps; ; 2003-05-07

‘WE—UE—M
ica Resuast bas bean Cloaed Satisfiled.; ; 2003-05-07

LA L L L LA L LA L bl A Al Al il Ll g Ll Ryt mﬂl‘****l*****i"l"l'**********iiii*i*i*ii**

TRCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVER HAMNE: DRIVER AGE:
DRIVER DIBABILITY:

OMMER DEACRIPTICN:

INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: ROAD HURFACE:
NUHBER QF PBOFLE: BODY INJURY:
INJURIES:

HAS ANOTHER VEHICLE INVOLVED:
NUMENR OF VEHIOTES: O

FROFERTY DAMAGE:
.a VEHICLE INSURED: INSURRNCE COMPANY NAME:
INBURANCE CONFANY ADDREQS:
. AGBNT NAME:

NORE TMIFORMATION:
MATHNTEMANCE LOCATION:




CUREENT LOCATION QF VBHICLE:
NOTIFY MARME:

VEHICLE. INSPECTED)
ILEAGE AT INSPECTICM:
WHERE WAH INBPECTICH DONE:

WAS VERICLE ROAD TRSTED:
ROARD TEEST DESCRIPTICN!:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

INHFECTORE MAMB: INSFECTION DATR:

L-97140854
Page 20f1
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SOURCHE:
REQUEAT TYPE:
REPURCHASE REABON:

DEALRER PAC:

DEALER MAME:

DEALER ADDREZS: , .,
CONTACT: ,

PHONE NUMBER:
PRODUCT CODE:

EMGINE TYPE:
MILEMIE & BUY-BACK: 0

MOCOUNT BALAYCE
LEGAL:

DEALER ADMINISTRATION:
RELEASE:

" REFLACEMENT VIN:

TRANEACTICH 2

FAX NUMBER:
BODY TYDPE:

TRANSMIESION
VEMICLE DAIVEABLE:
BRC WARRANTY DATE:
HADA: 0

EALES TAX:

INTERAST PAID:
DEALBR BUYOAT :

LBGAL TYDR:
LEMON LAt

VEHICLE DESTINNITON:

LIEM PAYOFF,
TITLE BRAMND:

! whkkkkbkrkrrddd bk kdkd e e rEANTTY THIIRY AR R bR RSN AR AR AR N R Rbr bR b AN

OF INJURIEE: 0

HUMBER ;
POEBITION:
TYFE OF INJURY)
TRERTED:

RESTRAINT:
IF B0, WHERE:

LOCATION:

ARt AR Ak kR ERRRTERN bk A A S RANE TRIFORMERT TIOR8 A8 00800000k o oo oo ol o e b o o ok ok o ok o




197140854

FagaJof3
EXTRRNAL CASE KUMBER: DATE :
TITLE NAMES:
tam:as: B BUSTNESS: 0

CIDENT: DATE OF ACCIDENT:
DERESCRIFTION OF DAMACE:
PURCHASE/LRASE: 0O DATE OF PURCHASE/LERSE:
EILEAGE AT PURCHAAE: 0 PURCHASE/LEASE AS:

DOES OWNER HAVE FOHEESICN OF VEHICLE:
RESOLUTTON SOUGHT1

I"I"I"I"I"I"I"I"I'*'l*******ﬁiti*-iiiiim W MTIOH**'t*iiiiiiiiiiiii*iii**i***** L] ]

HAME ; CONTALT NUMEEBR: 1
COMPANY : CONTACT TYEE:

COETTACT PHONE:
ADPREAH:




Page 1 of 4
GENERARL MOTORS CO
CEEVROLET DIV
@M RESTRICTERD

R?POD
I81

‘ CUSTOMER:
‘ ADDHERS : . Milleboro

=
i HOME PHONE:

CRHE MUMBER: 1-9800270%5 VIN» 10C2C1ANRIZ1IES TS
: MODEL YEAR: 2002
! DNATE COPENEL: 2003-05-09 SERTES: Eilverado
ONTE CIOSED: 2003-07=09 MILEAGE : 39000 .0000000
SOURCE : Fhxona DELIVERY DATE!
ARC TYRE: N/AYan DEALER NAME: Plrxmt Stace Motors, Inco.
PRC PARDNT: DEALER ADDRESS:300 8 Dupont Hwy,Georgetown,DE, 19947-1854, UBA

*i'I"I'l'ii*i*iii*i**l‘***l‘****l‘"'m CASE INFORMATIONwwrwrdrwdr drwwdraw i SN ddddd bbb

Cll Trunk / Tailgate / Hatchback
0 REPAIR ATTEMPT(H) No Sympeog Indiomted

Tailgate cable wiras ruated 5 bhoth broke.

ii“**********i‘l‘***i*************iiiim mmi'i'***ii**i***l‘*******il‘iiiiiiii*it*.*

Tailgate cable wires rusted & both broka.; ; 2003-05-09
‘:I:-ns-us
‘ called dlr.; ; 2003~05-08
2003 ~05-12

e/b dir if oo ¢/b.; : 2003-D5-12
2003-08-12

Try (302) 934-1726 $-1llam; ; 2003-D3-12
4003-05-16

;;:aigiﬂrﬁrnunlvid & oust satisfisd. {cust states hs prefers to .c/b exm); ; 2003-05-16

£/u L ON resclved & cust satisfied. (cusmt states ha prafers to c/b crm); ; 2003=05-38
1003-05-28

o/b cust, ZMD time, to f/u 1f GW resolved & cust satlefied.; ; 2003-05-28
2003-05=-28

Creacing unable to oontact lattar.; ; 2003-05-28
2003=-05-28

Created:CAC_RS000&. BR$1-SB002709, 3 2003=-05-28
2003-05-28

Cu=t Unavailable, Call CAC letter submitted for approval.; r 2003-08-29
g03=-05=-39

1 1 2003-08-2%
2003-05-29

fervics Regquast has been Closed Satisfled.; ; 2003-05-29
2003-06-16




198002709

Pagn2ofd
ER in Status of Clopsd has been Re-Openwed by HICHOLAER; ; 2003-056-16
003-06-16
! Returned; ; 2003-06-17
2003-06-18
Ressarch correct ndd.rul_ §-1lam; ; 2003-06-17
! 2003-06-17
Crm called cust at Christian Btorshouse.; 5 2003-06-17
: 2003 -086=17
| Creating unable to contact letter,.; ; 2003-06-17
2003-08-17
Created;CAC RA0O006. SR#1-98002709; ; 2003-06-17
2003-06~17
Cust Unavailabls, Call CAD lattsr submittad for approval.: ; 2003=06=17
2003-06-17

Approved; : 2003-D6-17
2003-06-17

[

|

Barvice Requsst bas been Closed Satisfied.; ; Z003-06-17
2003-07-09

BA in Status of Clossd has hesn Roa-Openad by LANIERS; j 2003-07-05

qﬂﬂ!-ﬂ'?-ﬂg
RETURNED: : 2003-07-09%

i 2003-07-09

CORR ASEIGN CMLY Boanned: 2003-07-01-32.35.34,000000, MSEDocsum: 0318300858r ; 2003-07-09
2003-07-09

varily addrees & resend] latter.; ; 2003-07-09
2003-07-09

Crm called cust.: ; 2003-07-09
2003-07-09

‘ Sarvices Raquest has besn Cloped Aatisfied.; : 2003-D7-0%

ke dddo kbbb de b dededrdedede b ok bk YA S K VRO RRR miiiiiiiii"‘******ﬂ' o e e el e e e e e e

INCIDENT DATH: INCIDENT TTIME~
INCIDEMT LOCATION:

DPRIVER NAME: DRIVER AE:
DRIVHR DISABILTTY:

OWMER DESCRIPTICN:
'II.uulnl:nurlnrtvl COMPOENT :
INCIDEMT RAESULT)

5 FOLICE ARPORT) - ROAD CONDITION: ROAD BURFACE:
| MUMEER OF PROPLE: BODY THIURY:

EEr R



| Fage 3 of 4

WAS ANUTHER VEHICLE INVOLVED:
OF VEHICLES: 0

.f TY DANAGE:

WAS VEMICLE INSURED: INSURAMCE COMEANY NAME:
INSORANCE COMEANY ACTRESSA:
AGENT NANE:

AGENT PHONE NUMEBER:
MCRE INFPORMATION:
MAINTEHAHCE TOCKTICN:
CURRENT LOCATION QF VEHICLE:
NOTIFY MANE:

WAS VAHICLE INSPROCTHD: INSFECTORS HAME: IHNSPECTICE DATE:
NILEAGE AT INEPECTION:
WHERE WAZ INBPECTION DONE:

VWAE VEHICLE ROAD TESTED:
ROARL TEST DESCRIPTION:
ROAD TEST RESULT:

CONF INSFRCTHD:
INVESTIGATIVE BUMMARY:

FAR STATDH:
dhdedddhdd kb kbbb bbbk bk kDA THFORMATIONA S *u s b b v b bbb ddwddbhdhdbbddrrrdveresr

BODRCHE TREMAASTTON :
REQUEST TYPE:
BAC:

DEALER MAME:

DEALE® ADDRESE: , ,

OOMTRCT: .

FANE NITMARER t FAX NUMBER )

FROODCT CODEt BOOY TYPR:
TRIMY

ENGINE TYFE: TRANSMISSION:
VEHICLE DRIVEAELE:

MILEAGE & BOY-BACK: O BAC WARRANTY DATE:

MERY: MADR: 0
BALES ThX

PRFREZIATION:

DPGRADE:

AFTERMARTEHT :

LEASE THRM:

DRMAGE 1

O'HEH 1

BRANCH NRME )

ACCOUNT NUMBER:

INTEREAT RATE: INTEREST PAID:

LANGhL : LECAL TYFH:
LEMDON LAN:
ADMINISTRATION: VEHMICLE DESTIMATION:
: LIEN PAYOPF:
TITLE BHANDI

REFLACEMENT VIN:

kerrrrrrhrriirkrbrenrnernrnrrdedddwr e RODTLY TRRTTRY & W i o e e odeodr ol ol e e e e o ook e ok ol o e e e e e e e e e e e e e

NMARR OF INJURIES: 0




Page 4 of 4
COMMENTS :

; LOCATION:
BE: .
/STATE: ,

PHOME MUMBER:

BEATING POSITION: RESTRAINT:

TYPE OF INJTRY:

TREATED : IF 30, WHERE:

Rk r e rrrbkrrrrbrdrbrrdarree e AN mﬂmﬂﬁi**-ﬁi**i‘*i'*'i* whkE kSRRl rkETrRr

EXTERNAL CASE MUMBEH: DATE :

TITLE NAMES:

BUSINESD: % PUSINESS: O
ACCYIDENT: . DATE OF MCCIDEMT:
DESCRIPTION OF DRMAGH:

FURCHASE/LEASE: 0 DATE OF PURCHASE/LBASHE:
HILERGE AT PURCHARE: O PURCHABE/LEASE AB:

DOEN CWNER HAVE POOBASICH OF VEHICLE:
RESOLUTICN BOUGHT:

ANNRENNFANFFFNFPRENE AN l'ii*m CQHTMT IHFDRHATIDHI'"I*‘**HHi.iﬂliiii'ii'i*i*##* whyx



December 11, 2003

Millsbora, DE

Service

Dear I

We would like to discuss your request for assigtance regarding your 2002 Chevrolet Silverado,
but we have been onsuccezsful in our attempts to contact you.

To help us review your requeat in a timely manner, plesae contact our Chevnelet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m, and 11:00 p.m.,
Eastern Time. Ploase refer to your service request number gbove and any of our Customer
Relationship Managers will be happy to sasist you.

Sincerely,

Cheri Denten

Customer Relationship Manager
1-866-952-4368 Extonsicn 57106

Monday - Pridey, 800 a.m_ - 4:45 p.m. BEST

RS0006-T/dh




December 11, 2003

Millsboro, DR L

Service Requeat: 51-98002709

We wonld like to discuss your request for assistance regarding your 2002 Chevrolet Silverado,
but we have been unsuccessful in our attexpts to contact yow.

To help ua review your request in a timely manner, plesse contact our Chevrolet Custormer
Aprigtance Center at 1-800-222-1020 Monday through Friday between §:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service requast number above and any of our Customer

Relationship Maragers will be happy to assist you.
Sincerely,

Cherl Denton

Customer Relationship Manager
1-(866) 952-4368 extension 57106;
Monday - Priday, 8 am. -2:45 pam. EST

RS0006-T/mm
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CHEVRDOLET Casinmar Assirtanse Cosivr
. Chawolet Divislen
Genwal Motors Carparation
RO, Bok 13170
Taatrolt, M| $52¥2-B1M0

CUSTOMER DID NOT
Juno 18, 2003 RECRIVE THIS FROM GMC

Milksbaro, DE IS
Service Request: §1-98002709
Des - T — T T

We would like 1o dlscuss your request for assiatance regarding yow: 2002 Chevrolet Silverado,
tart we have beea unsuccexsful in our exempts (o cOOIACt you.

To h@unﬁwwmmhnﬂuﬂym.ghummmmmhm
Aasistance Center st 1.800.222-1020 Monday through Friday between 800 am. and 11:00 p.m.,
. Bastem Titme. mmmwmﬂmmmmwmn{ww
Relationship Managers will be happy to asslst you.

Sincerely,

O fu Lo
Cheri Denton
Custorner Relationship Manager
1-B56-952-4368 Extension 57106
Monday - Friday, 8:00 am. - 4:45 p.m. EST

- lp— _.—l_% - - - e i p— —— ] —— i —
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U-IEUHI:ILEI' Comtamar Anictiovis Cupiar
’ ’ Ganers Masrs Corprston | ww‘; e
Detralt, W 4RZ32.4170 | wﬁ‘l’o‘%ﬁm
May 30, 2003 - . '
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Service Roquea; S1-98002700

-._'_—. - T T -

We would like to diacuss your request for sxristance regarding your 2002 Chevrolet Silversdo,
but we have beeny unsuccessful in cur sttempta to contact you.

To halp ve review your reguest in 5 timely mannar, please contact our Chavrolot Customes
Anssistones Center 2t 1-800-222-1020 Monday through Friday betwees 8:00 am. and 11:00 pns,
BEastern Time, Plesss refee to mmhmmhlnhwundwofwum
Relationshtip Managers will be bappy to asist you,

Sincecely,

Chec] Denton

Cunstomner Relutionahip Mamger

1-(B66) 952-4368 extengion STL06;
Moadsy - Friday, 8 am. -2:45 p.m. EST

REO0O0S-Them
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199128731
Pagelofs
HMOTORS CORPFRO
OLET DIVISTY
@M RESTRICTED

CUBTOMER :
ADDREES: Foreat Hill
w [

HOME PHOHE:
CAEE NOMEER: 1-99128731 VIN: 2GCEC19VAV124931%

MODEL. YRAR: 2000
DATE OPENED: 2003=05-13 SERIES; Eilvearadn
DATE CTLOSED: 2003-0R-21 MILEAGH: 4HO0DD. 0000000
BOORCE: Email DELIVERY DATE:
HRC TYPE: N/ AN DEALFR HAME: Foss Chevrolet, Inc.
ERC PARENT: DEALER ADDREEE:110 N Brle Hwy,Hamlltom,OH,45011-4353,USA

e e e e o e i e o O O o e e o e e o e e e e e o WETRMTETROR T, CAAE mmm*i'i'i'i'i'i'******ii********iiiiiiii

Cll Trunk 7 Tailgate / Hatohback
0 REPATR ATTENPT(S) Corropion / Rumet

Chevrolet Silversds Owhisr RAsistancs

EEEEERANEENRENERRRTEETT TS nn RN mmiiiiii*ﬁi*iiiiii**ﬁ**** o o e ol ol o o e ol

Cheviolet Silverads Ownalr Assistence; ; 2003-05-13
.II Cheavrolat Silvarado Ownar Assistance; @ 2003-D5-13
2003=-05=20

5 day follow up; ; 2003-05-26
2003-05-13

Tailgata cahles; ; J003-05-2¢8
2003-05-16

update fils; ; 2003-05-139
2003-05-1%

update file; ; 2003-03-18
2003-~05-20

8vc igr - Jim Pridley; ; 2003-03-20
2003-05-23

with Liss svo advisor; ; 2003-05-21
2003-05-23

will review with tmy ; 2002-08-321
1-991328731; ; 2002-05-36
0p3-05-28

Cosby; 7 2003-05-28
2003-05-04 .

updats filer ) 2003-0B-21
2003-06~10




199128731
Page2of 5

Sarvice Fequast Ownarghip has changed FROM: NEWCCHEA TO: WALTERTy ; 2003-06-10
‘::3-05-12 :
taking file for préav. crm.; ; 2003-D8-21 - '
2003-06-26

Call AVM for asslstance; ; 2003-08-21
2003-05-30

left Magsage Eor AVM; ; 2003-08-21
Re:r 1=-55128731; : 2003-07-03
RE: Re: 1-55128731: ; 2003-07-01

2003-07-03

cust ment emall; ; 3003-08-21
2003-07-07

John Croplnr; ; 2003-07-07
2003-07-07

Laft Massage: : 2003-07-07
2003-07-12

Clowed; ; 4003-07-12 . _
!El 1-8012R731; s 2003-07-12

RE: 1-99128731;: r 2003-D7-16

RE: Chavrolet Silverado Owoer alll.ltlﬁ::u: ; 2003-07-16
2003-07-18

e ——]
=07=1

Ragsprch) ¢ 3003-08-31
2003=07=15

Made Coptact; ; 2003-DP-21
2003-07-14

€rm loft message for AVM; ; 2003-08-31
RE: Chavrolet Silverado Cxmer hemistanos; ¢ 2003-07-19

RE: Chavrolat dilversdo Cenar Assistancs; ; 1003-07-1%
03-07~-19 ’

Inbound smaill; ; 2003-08-21
2003-07-19

AVM John Cesby:) ; 2003-08-21
2003-07-19




1-99128731
Fage3of 5

Mada Contcact; i 2003-07-19
.ﬂ: 1-55128731; ; 2003-07-13
2003-07-30

Iomiting Whitemanil; ; 2003-D8-21
2003=08-11

Call Cust RE: Documant{] T2il9ate Cables; ; 2003-08-11
2003~08-13

Documenta; ; 2003-08-12
2003-08-12

Doca are in; ; 2003-08-21
2003-08-12

RBQUEST FOR ASSTSTANCE Ecanned: 2003-07-31-33.12.38.000000, MEXDocMum: 0321201372r r 2003-
0B-15

2003-08-12
Capa Review; ; 2003-08-21
a003-08-12
Puminape Roapong; ; 2003-02-21
2003-08-12
Approval: ; 2003-08-12
03-08-12
Bads Contact; ; 2003-08-13
2003-08-12
Relmbursment; ; 2003-08-112
2003-08-12

$434.77 Reim.; ; 2003-00-15
2003-08-15

RETURNTNG TO CRM FOR PURTHER ACTION. FLEASE SEE FEEDBACK FORM; ; 2003-0B-31
2003-08~18

Mads Contact; ; 2003-08-21
2003-08-1P

Crested:CAC_RAODDS. DR$1-99128731; ; 2003-08-119
2003=-DE=18

Goodwill Status has bean changed Erom: Not Initiated to Pending SITEL: ; 2003-08-18
2003-08-18

Reim; » 2003-08-11
4003-08-21

.u'v.u:a Raquest has baen Clossd Sntisfied.; ; 2003-08-21
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INCIDENT DAYH: INCIDENT TIME:
INCIDENT LOCATION:




DRIVER MAME:
DIBABILITY:

DEBCRIPTION:

PROFERTY DAMAJE:

WAS VEHICLE INBURED:

MORE INFORMATIOCH:
MATINTENANCE LOCATION:
CORRENT LOCATICN OF VEHICLE:
NOTIFY MAMRE:

WAS VEHYCT.E INSPECTED:
LEAGE RT INSPECTION:
WAS INSFECTION DONE:

WAS VEHICLE RAAD THESTRD:
ROAD TEST DEECRIPTION:
ROAD TEET REBULT:

COMP INBFECTED:
INVESTIGATIVE SUNMARY:
PAR BTATIE:

199128731
Pagedofs

DRIVER AGE:

ROAD COMDITICH: ROAD STURFACE:
BODY INJIRY :

INEURRNCE CCMPRNY NALME:
INBURANCE COMPRNY ADDRESS:
AGENT MAME:

ACENT FEONE WUMBER:

INSPECTORS HAME: INSPECTICN DATH:

*iiiiiiii****ti***tiiiiiiiiitiiiiiipﬂ m!l:m*tiiiit*******ﬂﬂﬂﬂﬂ*i"tiﬁ#ii*iiiiii

REQURRT TYPE:
REPURCHASE READON

DEALER BAC:
DEALER HAME:
DEALER ADDRESR: , .,
CONTACT:

FHONT NUMBER:
FRODUCT COQDE:

ENGTHE TYPE:

MILEAQE § BUY~BRCK: O
MARP:

TRAMBACTIR]:

FAEL NUMBER :

BODY TYPR:

TRIM:
TRANSMTSSTON
VBHICLE DRIVEABLE:
BRC MARRRNTY DATE:
WaADR: O

SALBS ThX:




ACCOUNT NUMBER :
INTEREET RATE:

DEALER ADMINISTRATION:
RELEASE :

REPLACEMBENT VIN:

1-99128731
PageSof3

INTEREST PAID:
DEALER RLYOUT:

LEGQRL TYPE:

LEMON LAW:

VEHICLE DESTINATICON:
LIEN PAYOPF:

TITLE ERAND:

'I"I"I"I"I"I'i'i'i'"i'*lll*i*iiiiiiiiiiiiii'i"iim‘f m**iiiiiﬂ**iiiiiiiﬁ***ﬁ ol W e e e e ol o

HIMRER OF IMURIE3: 0
COMMENTS :

KAME
ADDREES: |,
CTTY/STATR: ,
PHONE NUMBER:

HSERTING POSITION:
TYFE OF IMNJURY:
TREATED:

LOCRTION:

RESTRAINT:

IF 30, WHERE:

ARARARANAT T TRk E AT THNPORMATIONT* Atk kb h kb kb kA kA A rCAr ks

EXTERNRI. CASE BKRIBER :

MILEAGE AT PORCHREE: 0O

% BUSINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
FURCEASE/LERIE AH:

DOAS CMNER HAVE POSHESION OF VEETLLE:

RESOLUTTON SOURIEIT:

ok W ddede ek e ek deded i ol e R kW RO POSITOUSTT TRPORNATIONY Sk nb b kA ERR R e AR kAR e Ty

CONTACT NUMBER : 1
CONTACT TYPE:
CONTACT PHONE :




December 11, 2003

Foreat Hill, MD

Service Request: 1-99128731

Wo sinceroly regret that you experienced a concern with your 2060 Chevrolet Sil verado, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner end your satizfaction with our products is & high prority. As
we discugsed over the phone, we believe you are entitled to a reimbursement. Wi have enclosed
a check in the amount of $424.77. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused vou.

We lock forward to keoping you in our Chevrolet family. If you have any future queations,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m, and 11:00 p.m., Eastern Tims. Flesse refer to your service
requast number ahove and any of oir Costomer Relationship Menagers will be happy to easiat
you,

Sincerely,

Joahtia Walter
Contomer Relationship Manager

RS0003-P
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\ Chavrolet Ay 30 b
\ PO, Box 3170
Datrolt, MJ 48232 ;
Attn: Josbua Walter, Castocer Relationship J
Mumuger |
- ) File ¥ 199128731 . .
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Dute 15 Ml 2007 18:10:52 -QeD0

Prom: cacichavrolet.com | Thin bemaiey | Asd tn sdivans Ronk
Suidects RE; 1-99128731

r« f
oee-
Hare L& the addrass you requested.

Chavralat
P.O. Bax 33170
Detrolk, NI 48232

" Pleade bhenbaP tuTsond the oviginal-repair orders,~asdong with your
- proof of owpership and payosnt am we discussed on tha phone.

Thank you for your time.

Your fils numbar is 1-95128731.
Slaowzwly,

Joshua Walter

Customer ' Relat{chahip Manager
chatvrolet Custcher Assistance Center
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1-99397605
Fage 1 of 3
GENERAL HOTORS CORPORATION
CHEVROQLET DIVISIAOaN
GM RESTRICTED
CUSTOMER :
ADDRESS : orange . ™ [
HOWE FHONE:
CASE NUMBER: 1-333597805 VIN: 1GCHC24111E2939046
MODEL YEAR: 2001 |
DATE OFENED: 2I003-D5-14 SERIED: Silvarado
DATE CLOSED: 2003-D5-14  WILBAGK; 55000. 0004000
SOURCE: Phone DELIVERY DATE:
BRC TYPE: N/AYeR DEALER MAME: Nederland Chevralst, Inc.
BRC BARENT: DEALER ADDRESS:PO Box 1406,Naderland,TX,77637-1406,USA

LLEL RN L) **'*'i*ii*****iiiiiiiiiﬂm CARSR THNFORMATIONt It ddkdtddddd b dddddnddarenrwry

€1l Trunk /7 Taillgate / Hatchback
1 REEATR ATTEMPT{S]) Hrolen

*cablaen on tellgata broks
*EREw Rk k bk kkkdkkd iiiii.il******ti*i‘m HISTORY**&k4% I RER LT LS AR R LRI AL LS Y]

*cables on tallgate breke; ; 2003-05-14
2003-08-14 .

shop; ; 2003-05-14
003-08-14

Servica Request Las been Clcaed Satisfied.; ; 2003-05-14

'l'l'.i"l'i"I‘******i**ii***l‘***ttﬂ'**iii'l'l'm INPFORMATION Y & hi N W b W o o o W ok o o e o ol ol o e ol ol ol e e e e e i

INCIDENT LDATE!: IHCIDENT TIME:
INCIDENT LOCATICN:

DRIVER MAME: DRIVER hiE:
DHIVHAR DISABTILITY:

OWNBR. DEECRIPTION:

ALLEGED DEFPCTTVE COMPONENT:

D IDENT RESULT:

BOLICE REPORT: ROAD CONDITION: ROAD HURFRCE:
NUMBER OF PHOPLR: BODY TMITRY:

IRJURIES:




199397605
Page2 of 3
NOHE INFPORMATION:
MATHTENANCE LOCATION:
URRENT LOCATION OF VBHICLE:
‘:mnr NAME:

WAE VEHICLE INSPECTED: INSPECTORE NAME: INSPECTION DATE:
NILEAGE AT INSPECTION:
WHERE WAS INSPECTIOH DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEACRIPTION:
ROAD TEST RESOLT:

COMP IMAPBCTED:
INVBETIGATIVE SUMMARY:

FAR 2TAMIG, :
dhuddddd kbl dd ke nd kb kb ok dw DAD  TRIPCYRMET T ORI % o ol ol o o ok o o o o e o e ol oo el e e ek ol ok

BUURCE : TRANSACTICHN
REQUBET TYLE:
REPURCHASE REREON:

DERLEH BAC:
DERLEH MAME:
DBALER ADDREEE: , .

CORTACT: |
PHONE NUMEER : FAX NUMHER :
FRODIX'T CODE: BODY TYPE:
TRIN:
ENOINE TYPE: TRANSMISS TN :
VERICLE DRIVEABLE:
t::lﬂﬂ 8 BOY-BACK: O BRC WARRANTY DATE:
1 MADA: O
SALES TAX:
DAPFRABCIATION :
UPORADR :
AMTARMARKET :
LEASE THRM:
DAMAGE
OTHER
BERANCH NRME :
ADCUNT NUMEER :
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT ¢

LBGAL LEGAL, TYEH:

LEMON LAN:
DEALNR ADMINISTRATION: VEHICLH DESTIKRNTION:
RELEAHE : LIEN PAYOPY:

TITLE BRAND:

REFLACEMENT VIN:

FEFE R AR PR TR R ENENANADUNRE RN NRNAACCRONILY THTTRT T H itk d ok ook deok g ok b s

NOMAER OF TNJURIES: 0 _
COMMENTE i ‘

HRME ; LOCATICON:

t .,
FHONE NDUMESR:
SEATING POSITION: RESTRAINT:
™M OF IAURY !
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Page3of3

kb ddhddbt bkt nrndnk bk rk vk v AnD TNPORMATION T NS d b d i h AR e d AR NN Dbk bk bR dhE

‘}"ﬁm CASE NUNERR: DATE
NAMER :

BUSINEESA: % BUBINESSB: 0
ACCTIDENT: DATE QF ACCIDENT:
PESCRIPTTON OF DAMAGE:

PORCHABE/LEAAR: O DATE CF FURCHASE/LEBASE:
WILEAGE AT FURCHASE: ( PURCHREE/LERSE RS:

DOBE ONNEBR HAVE POSBSSION QF VEHICLE:
RESOLUTION BOUTHT.

LAY NIRRT L LYY *****i*m CONTPACTY INFORMATICMN b dkkdadhb b hhhd b hh e ered

HAME : CONTADLT NUMBER 1
CONPANY ! CORTACT TYPE:

CONTACT PHONE:
ADDRESH 3



GM REPORTS -
CORRESPOINDING TO NHTSA
REPORTS -



CTSTOMER :
ADDRBES :

HONE PHONE:
CASE NUMEER: 1-104143245

DATE OPENED: 2003-05-30

DATE CLOSED: 2003-065-30
SOURCE: Fhona

BRC TYPE: N/AYas
BRC PARENT:

1-104143245
Page 1of3

I—]ﬂ
il
']

CORPOR
DIVISIO
HESTRIETED

VIN: 28CEC19vX11232841

MODEL YEAR: 2001 =
BERIES: Silvarado

MILERGE : 3000Q.00000Q0Q0

DELIVERY DATE:
LBERLEF HAME:
DEALER ADDRESS:

iiii-i-i-i-iiiiiiii***iiiiiii*itiiigm m ImTImii-i-i-i-ii*i***i*iiiiiiiiiiiiii***

Cll Trunk / Tallgate / Hatchback

0 REPAIR ATTEMPT(S)

tall gate cablase

Broken

il‘i***t**#**iii********ﬂﬂ********iim mm*i***f**i****ﬂ-** e e 2 e ok W W W e o ook ol o i

tall gata cablea; ; 2003-05-30

003-G5-30

axrvice Requeast ham been Cloped Satisfied.; ; 2003-05-30

*ﬂiiﬁ**ii*ii***iii****il‘i****il‘****gﬂ mﬂm‘l'I'I"I'I"I"I'i"l‘I*i*i****""**"******ﬂ*

INCIDENRT DATE:
INCIDENT LOCRTION:

IRIVER MAME:
DRIVER DIORBILTTY:

OWNER. DESCRIPTION:

ALLEGFD DEFECTIVE COMPUNENT:

INCIDENT RESULT:
POLICE REFURT:
WMEBEER OF PEOPLE:

INCIDENT TIME:

DRIVER AOE:

ROARD CORDITION: ROAD SURFACE:
BODY INJURY:




1-104143245
Pags 2of 3
CORRENT LOCATION COF VEHICLE:
ROTIFY HAMB:

VEHICLE INEPECTED: INSPECTORS NAME: INGPRCTION DATE:
LEAGE AT INBPECTION:
WHERE WAE INSPBCTION DONE:

WAS VEHICLE ROAD TESTED:

ROAD TEST DROCRIPTION:
HOAD TEST RESULT:
COMP INSPECTED:
INVESTIGATIVE SUMMARY:
DAR BTATMIE:

ERRR AR AT R R R R RN RN R T PAR INFORMATTON " suk ko wk bk awbbambbbdwiiibbiiddiiirnh

BOURCE :
REQUEST TYPE:
REPURCHAREE REARBQN:

DEALEFR. BAC:

DEALEFR NAME:
DEALER ADDREEE: ., .
CONTACT:

PHONE NUMBER:
PRODUCT CODE.

BNGEINE TYPE:

HNILEARGE § BUY-BACK: O
P

IATION:
UPGERADE:
APFTERNARRXET 1
LEASE TERN:
DRMAGE
OTHER :

BRANCH :
ACCIHINT NUMBER:
INTBREST RATE:

REPLACEMENT VIN:

TRARSACTIOCN:

FAX WUMBER:
BODY TYPE)

TRANEMISSION:
VEHICLE DRIVEMALE:
BRC WARRANTY DATE;
NADA: D

BRLEE TRX:

INTEREDT FAID:
DEALNR BTYOUT:

LEGAL TYPE:
LENOW LAM:

VEHICLE DEOSTIMATION:

LIEN PAYOFF:
TITLE BRANL:

EEREEEE RN rhdrr ke ke n k¥ YREOANTLY THNIURTAAAFFEercb b chadn kb ddboird b beodedodododod ok

NUMHER OF IMJURIZS: 0O
COMMENTS

WAME :
ADDREBS: .,
CITY/STATE: ,
NUMBER
I3 POSITION:
TPl OF INJURY:
TREATED:

REATRAINT:

IF 80, WHERE,

LOCATION:

kA Et bk T Rkttt k e e eAN] THPORMATTON S dA kR RN SRR E AT ARN N T T Ay Ty




1-104143245

Page 3 of 3
EXTIRNAL CASE KUMBER: DATE:
TITLE RAMES:
t:mss: % BUSINESS: 0
TOENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMACK:
PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEMGE AT PURCHASE: O PURCHASE/LEASE AS:

DOES OWNER EAVE POSESEION OF VEHICLE:
RESOLUTION SOMGHT

**t******tiiriiiiiiIiiiiiiiiim CUHTET Immlr:mii**iii**iiiiiiiii o e v ol e e e b e e b e b

HNAME : CONTALT NUMBER: 1
COMPANY CONTACST TYPE!:
COHNTACT PHONE:




127806657

Page 1 of 4
GENERAL MOTORE CORPOEREATION
CEEVYVROLET DIVYISBIODN
. au RESTRICTED
CUTSTONER :
ADDRESS Racina ., WI I
HOME PHODNE.
CASE NUMBER: 1-27BOGEET vVIN: IGCEC1leT1Y1329173
MODEL YEAR | 200D

DATE OPENED: I1DD3-08-28 SERIES gilvarado -
DATE CLOBED: 2003-02-25 NILEAGE : 45008, 0000000
SOURCE 1 Fhona DELIVEREY DATE:
BRC TYPE: HN/AYam DEALER NANME: Frank Boucher Chevrolaet, Inc.
BRC PARENT: DEALER ADDREAA: 86480 Warhlogton Ave, Racine,®WI,53406-3739,T3A

FRERRTTANNAR R RN R R R R R YRR R TN TR ICENERAY, CAHE THFORMATION*##ddddiiiidiinrdrrrrressdesrsy

€11 Trunk / Tellgate / Hatchback
0 REFATR ATTEMFTI(E) Corramion / Rust

Tallgate Cables
drdkh ii*iiiiiiil‘iiiiiiiil‘iiiiiiiiiiﬁim Hsziiii'i'iiiiiiiiiiiiiiiiiiiiiiii X RE XN N

Tailgate Cables; ; 30031-0B-26
2002-0B-26

.w Mgr, Chrim; ; 2002-08-26

2002 =08=15

Barvice Request has haan Closed Dipsatisfiedl.; ; 2002-08-326
Chavrolet Silverado Ownsr Assistance; ; 2002-10-02
2002-10-03

Sarvice Recuest Ownarship has changed FRON: JANIESOR TO: GARTONE; ; 2002-10-02

RE: Chavrolut Bilvaradsn Oumer Asaistance; ; 2002-10-03
2003-10-02

file ressaigmed; ; 2002-10-02
2002-10-03

Bervice Raquest Ownership has changed PROM: GAESTONE TO: JAMIESOE; ; 3002-10-02
1003-10-903 )

Barvyioa Requast has bean Closed Dissatisfisd.: ; 2DD2=1D=03
Bilverado; r 2002-13-16
2005-132-14

in Btatus of Closed has hean Ra-Opsned by TAYLORK; ; 2002-12-14
2002-12-14

Customar i3 responding again. Plaasa rsview last inbound s-mail, as cust says you did not
rappond.; 1 3003-11=16
3003-12-16




1-27806657
Fage 2of 4

Crm reviewsd flle w/ TL.; ; 2002-12-16
‘092—12-15
arvice Request has been Closed Dispatisfied.; 5 2002-12-15
Rmi Chavrolar Silvarado Ownar Assistance; ; 2003-D2-15
RE: Re: Chevrolet Silliveradoc Ownexr Asslstance; ; 2003-03=15

2003=02=13 -

BR in Status of Clossd has been Re-Opane< by GRAMAMSH; ; 2003=-02-15
2003-D2-15

Servica Reguest has besn Closaed Dissatisfied.; y 2003-03-15

Re: Rw: Chevrolet Bilvearado Ownar Assgistance: : 2003-02-17
2003-02-17

SR in Htatug of Clossd has been Re-Opaned by MACHICAC: : 2003-02-17

RE: Ra: Re: Chavrolat Silverado Cuwmer Assistance; ; 2003-D1-17
Customar meaks rasponss; ; 1003-4G2-18
q': Ra: Re:r Chevrolet Silvermdo Owner Resistance; : 2003-02=-18

EB: Re: Ra: Re: Chevrolet Sllverado Owner Assistance; ; 2003-03~-18
2003-03-18

Service Faquest Owmership ham changed FROM: JAMZESOR TO: JONESMI; ; 2003-02-10
a003-02-25

1-27806657--5-day follow-up; ; 2003-01-25

REi Chavrolet Silverado Owner Agsistancer ; 2003-03~25
2003-02-25

fwrvice Requeat has besn Clossd Sacisfied.; ; 2003-02-23%

Re: Chevrolat Silverado Ownoer Asmistance; ; 1003=-03-35

'ﬁ"l'i'l'i'l'"*it#ﬁlﬂ*ﬂl‘ﬂﬂil‘l‘l‘l‘l‘iiiii'iii'ﬂ INFORMATION* * ek Rk R AR R R A AARAAA AR R T FA AR AN RT RN

INCIPENT DATE: INCIDENT TIME:
INCIDENT LOCATION: '

.umm: DRIVER AGR:

DRIVER DIRABILITY:
OWNER DERCRIPTION:



ALLECGED DEFECTIVE COMEBONENT:
INCIDENT RESTLT:
Qi ce eeoer:

OF PROPLE:

IMTDORIEA:

WAS MANOTHER VEHICLE INVOLVED:

NTMBER OF VEHICLES: 0
PROFERTY DAMMBAIE:

WAS VEHTCLE INESURED.

MORE INFORMATION:
MAINTENARCE LOCATICH:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAS VEHICLE INSFECTED:
MILEMGE AT INSPECTION:
WHRERE WAS INGPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:

COMP IMEPFECTED;

TIGATIVE SUMMARY )
s

127806657
Page 3 of 4

ROAD COMDITION: ROAY: SURFACE:
BODY IMJURY:

INSURANCE COMPANY MNAME:
INEURANCE COMPANY ADDRESS ;
AGENT NHAME:

AGFNT PHCNE NUMBER:

INSPECTORS NAME: INSPECTION DATE:

thdddndwddd bbb dddaavAndadddnddpap m{r:m****i**‘l‘I"l*i‘**t*****************‘I“I“I“I‘

SOURCE -
REQUEST TYFRE:
REPURCHASE REREBDN :

DERLER BARC:
DEALER HAME:
DEALER ADDHESS: , ,
CONTACT: ,

FHONE HUNMBER:
FRODICT CODE:

ENGINE TYPR:

NILEAGE @ BUY-BACK: 0
MERP:

TRAMBACTION :

FAX NIRMBER:

PODY TYFPE:

TRIM:
THANEMISEBION :
VEHICLA DRIVEABLE:
BRC WARHANTY DATE:
KADMA: O

BALES TAX:

INTEREST PAID:
DEALER BHUYOUT:

LEGAL TYPE:
LEMON LAN:
VEHICLE DRETIMATICR :



1-27806457

Page 4 of 4
RELEABE : LIER PAYOFF:
TITLE BRAND:

REPLACEMENT VIN.
.I'i'tii‘!'H'i-*tiii'l-i‘l"l"l"l"l'l'liilliiillliiim:nf rnoapi v e AR TR DR S LI RT EAL L L LR BT R

HNUMBER OF INJURIES: ©
COMMENTS

HAME : LOCKTION:
ADDRESE: ,

CITY/ETATE: .

PHONE NINBER: -

EEATING POSITION: RESTRAINT:
TFE QF INJURY:
TREATED: IF 30, WHERE:

dhdddddddndndndddbdbdbddabhdnntdhtiARE THPORMATIC* A dhhddh bbb bbby hkdd bk hdddddhd

EXTERNAL CASE NUMBER: DATH:

TITLE NAMES:

BUSINEES: % BUBIMEES: 0
ACCIDENT: DATE OF RCCIDENT:
DESCRIPTION QF DAMACE:

FURCHASE/LEARE: @ DATE OF MIRCHASE/LBASE:
MNILERGE AT PURCHASR: C PURCHABE/LEABE RAB:

DRES CMNER HAVE ROSESSICN OF VEHICLE:
RESOLUTION BoUGHT:

.'l'l"l"l"l"l"l"l"l"l'*'l AARRRRER R TETERNRCYRARS CONTAOT mlr:wtiiii o o ol ol ol ol ol ol ol o e o ol ol S i

NAMNE : CONTACT NUMEER: 1
DDMRANY = CONTACT TYFRE:

CONTACT FPHONE:
ADDFEES :




1-85983751

Pagelof3
GRENERAL MOTORS CORPORATIODN
CHEVYVROLET DIVIBEICOCN
. G M RESTRICTERD
Round Rock
=
CRSE NIMBER: 1-A9985751 VIN: 1GCHCZIUSIF104571
HODEL VYEAR: 2001 =
DATE OFEMED: 2003-04-14 SERIES: Silvarada
DATE CLOSED: 2003-04-14& NILERGE: 49200 . 0000000
BOURCE: Phona DELIVERY DATE:
BRC TYPE: N/ANo DERLER MAME: Don Hewlett Chevrolet-Oldamobile-Buick, Ing.
BRRC PARPNT: DEALER ADDRESSH:7601 Th - 35 South, Gecrgekbown,TX, 78636, USA

**I‘******t*******************i*m CAEE mw:mii*‘l""i"'ii'liiﬂﬂ Wt o o b b e ok b

€11 Trunic / Tallgate / Hatchback
0 REPATR ATTEMPT(S) Corrcaicn / Rust

tall gate cablam
*H*iiiiiiii********iiiiiii*iiiittittm Iﬂmiiiiiiiiitiiitttiii** kAN dr bbb

tall gate cables: ; 2003-04-14

‘ﬂ 03-04-14

asaist: : 2003-04-14
2003-04-14

gvo mgr contact; ; 2003-04-14
20030414

Saxvice RAagusst has been Clomed Batimfied.; 5 2003-04-14

Thkkkkddhdkiirnh #i*i‘i‘i‘i‘i“l‘i‘i‘l‘l‘l‘li‘l‘liii,ﬂ ITNFORMATION T TS v e e rr by L d Tt aglll)

INCIDENT DONTH: INCIDENT TIME:
INCIDENT LOCATION:

DAIVER NAME: DRIVER AGE:
DRAIVER DISABILITY:

OMNER DIBCRIPTION:




1-89085751
Page 2 of 3
WAB YEHICLE INSURED: INSORANMCE COMFANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT HAME:
) 'lllnn] AGENT PHONE NUMBER:
INFORMATTION :

MATHNTENANCE LOCNTION:
CURRENT LOCATION OF VEHICLE:
ROTIFY HAME;

WAS VHHICLE INHPECTED: INSPECTORS MAME: INSPECTION DATE:
NILEAGE AT INAPECTION:
WHERE WAE INEPECTION DONE: -

WAS VEHICLE RDAD TESTED:
ROAD TEST DESCRIPTIUN:
ROAD TEST REPULT:

COME TMSPECTED:
INVESTIGATIVE SIDRMARY :

BAR BTATUR:
WRER R AR AA RN AN A AN RN E T T T Y RAR INFORMATION® ¥ bk dh kAR A N X R DR N bbb w bbb bbbk

BOORCH: TRANEACTION :
REQUBST TYPE:
REPURCHASE REASON:

DBALER BAC:

DEALER HAMNE:

DEALER ADDRESH: , ,

CONTACT - r

NUMBER : FAX NUMBER:
CODE BoEY TYER:

TRIH:

ENGINE TYPE: TRANSMISSION:
VEHICLE DRIVEAELE:

NILEAIE @ BOY-BACK: O ERD WARRANTY DATE:

HSRE: HADa: O
BALEA TAX:

DEFRECTATION:

UPERADE

AFTERMARERT

LEAESE TERM:

DANAGE :

OYHER :

BERANCH; FRME;

ACCOUNT LMDAR:

INTHEREAT RATH: INTEREST PRIy

DHALHR BUYOUT:

LEGAL: LBGAL TYPE:

LEMON LANW:
CEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELEAGE: LIEN PAYOFF:

TITLE DRAND:

REPLACENENT VIN:

I'I'I'll'l'l"l'l'l'i'l"Ii"i‘l*‘li‘l*i‘***********mnf mi*iiliiiiiiiii....il* ke e btk ek b

OFf INTORIEE: 0
Bz

NAME : LOCATION:
ADDRESE! ,

CITY/STATE: ,

FRONE NUMBER i




1-89985751
Pagodofl

BEATING POEITION: RESTRAINT:
TYPE OF INJURY:
TARATED: IF 84, WHERE:

bk bbb bbbk b kb P TR EERATENNNNALRANNGE TNPORMATTON kbbb b bbb e b dre e e dr o e W e e e bk e e e o

EXTERNAL CASE NUMEER: DATE:

TITLE RAMER:

BUSIRESE: & BUSINESS: 0

ACCIDENT: DATE OF ACCIDENT:

DEECRIPTION OF DAMAGE: =
FURCHAAE/LEASE: 0 DATE CF PURCHASE/LEAZKE:

¥TILRAGE AT DURCHASE: 0 PURACEASE/LEASE Al

DORS OWNER HAVE POSEESION OF VEHICLE:
RESOLOTICGN SOUHGT :

EERAAETAE R T EEN f*.l*!*t.li*'ttnﬂc mmr mﬂm***l‘f*i****ﬁiﬁiii*i*f*f*i‘i‘iii***i

NAME: CONTACT NUMBER ; 1
COMPANY : CONTACT TYPE:
CORTACT PHONE:

ADDREBSE:



