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1-41081248

Page 1 of 3
GENREREAL EOTORE CORPORATION
DIVISIOCN
. G¥ RESTRICTETD
1
Claarfisld
»
FHONE )|
MOMBER: 1-41081248 VIM: 1GTHRZADE2FL12843
MODEL YEAR: 2002 -
OPENELN: 2002-10-15 ERRIES: S8ierra HD
CLOSED: 2002-10-1P MILEMIE: 15000, 0000000
H Fhone DELIVERY DATER:
: H/AMo DEALER NAMNE: Butler Automotlve, Inc,
PARENT : DEALER ADDREES:PD Box 1455, Clearfield,PR,l6B30-5455,08A

koWl kbbb dod kbl bk ok A OIIERAT, CAARE THTODRMATTONEewrhvwdardanwdwddb bbbt innd

Trunk f Tallgate / Hatchback
ERIR ATTEMPT(4) Broken

tallgate cakle broke
L L L] iiiiii‘illiiiiiﬂﬂﬂi*iiﬁ*****il*iim HIMY**‘I“I‘*‘iii*iiii****iiii***i******i*****
allgate cable broke; ; 2002-10-15
‘n -10-15
eall body shop mgr: ; 2002-10-15
2008-10-17
1/m) for ava; ; 2002-10-1%7
2008-10-18

Avin| called; 5 2002-10-18

2002-10-18

oall cust; y 2002-10-18

2002-10-18

panding bbb latter to custy ;) 1001-10-18
4003-10-18

Created:CAC_MNNRCO1. SRY1-41081248; ; 2003-10-18
4002-10-18

Dissatisfisd Closing-Arbitration Refaral Letter submitted for approval; ; 1002-10-18
2002-10-18 _

lettex spproved; ; 2002=10=1H

2003-10-18

‘wi.uu Requast has basn Closed Dissatisfled.; ; 2002-10-18

FARRRRRREER R AR RN R R R R Rk ERE INFORMUTIONY At 44 141 S S S AT S e A AN R TS Sd b e e b nw

INCIDENT DATEr TNCIDENT TIME+
IRCIDENT LOCATION '




1-4 1081245

Fago2of 3

DRIVER WAME: DRIVER AGE:
DRIVER DISABILITY:

mn DRSCRIPTION:

ALLEGED DEFECTIVE COWPONERT:

INCIDENT REEULT:

BOLICE RERORT: ROAD COMDITION: ROAD SURFACE:
NUMBER OF PEOPLE: BODY IMJURY:
INJURIES: -

WAS AMOTHER VEHICLE INVCLVED:
HUMBER OF VEHICLES: 0

PROPERTY DAMAME:

HAS VEBNICLE INEURED, INSURANCE COMNDANY MAME :
INETRANMCE CCHMPAMY ADDRESE:
AGENT MAME:
AGENT PHONE NUMBRER:

MORE INFCRMATION:

MATNTENANCE LOCATION:

CURRENT LOCATION QF VEHICLE:

ROTIFY EAME:

WAS VEHICLE INSPECTED: INBFECTORS MNAME: INSPECTION DATE:
AT INEPECTION:
WAS INSFECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

CONF INSFECTED:
INVEETIGRTIVE EDMWMARY :
PAR BTATUS:

Al ol ol o o ol ol o ol ol o ol ol ol ol e whhddADRE FTNFORMATION***dhkdddddrrdbrrrtbatd st rdhrrrdhddd

BOURCE : TRAMBACTION 1
RE{UEST TYPE:
HEPURCHAHE REASON:
DEALEE BALC:
DEALER NAME:
DERLER RDDREEE: , ,
CONTALT: ,
PHONE NUMBER FAX NUMEER :
FRODOCOT CODE: BODY TYPR:
TRIN:
ENOINE TYPE: TRANBNISSION «
VHHICLE DRIVEABLR:
MILEAGE § BOY-BACE: O HRC MARRANTY DATHB: .
MERP: MADA: O
EALEE THRX;




INTEREST RATE:

-«

DEALER ADMINISTRATION:
RELEMRE:

REPLACBMENT VIN:

1-410B1248

Page3 of 3
IRTEREST PAID:
DEALER BUYOUT':

LEGAL TYPE:

LEMON LaM:

YEHICLE DESTINATICH:
LTEN ZAYOFF:

TITLE BRAND:

R AR TR R AT TAEODILY INJURYF rrdnddr e e ddd e rrdda v rr oy rbii At wny

NUMBRR OF INJURIES: O
COMMENTS !

HWAME:

ADDRESS:
EIT!JSTBTE: I
PHOME MNUMBER:
SEATING BPOSITION:
TYPE OF INTURY:
TREATRD

LOCATYION :

RESTHAINT:

IF BO, WHERE:

TETARRFFRHF RN AN A AT h ek ke d* AT TNFORMATI I Y dwwrnh ke dd v Ak b b w b ddddaatidhanwy

EXTERMAL CASE NUMBER:
TITLE MAMER:
BUSINEES :

IDENT «
PTION OF DANACE:
B/LERSE: ©
NYLEAOE AT PORCHASE: 0

DATE:

% BUSINEES: 0
DATE OF RCCIDENT:

DATE OF PURCHASE/LEASE:
PURCHRSE/LEAEE AS:

DOES CWNER HAVE POBEEBION OF VEHICLE:

RABOLUTICH SOUGHT:

dddddbdddddddddddhddddd bbb dddBO~ CONTACT INFORMATIRA ¥4 d A A A G d kv A i kA A NAh AN bbbl ok

HANE
COMPANY :

OOMTACT MUMBRR: b
DONTRCT TYPR:
CINTADT PHONE:




December 11, 2003

Clearficld, PA I

Service Request: S1-41081248

D

We arc sorry you continue to be dissatiafied with the decision made concerning your 2002 GMC

Slerra HI}. We kmow you are sincers in the position yoo have taken, and hope you slso
understand our point of view.

General Motors, through the Better Business Bureau (BBB) Autoline, providses a service of
mediation/erbitration for its customers regarding the new vehicle warranty, General Motors has
. commiited itself to accept and abide by decisions made in this arbittation proceas.

The BBB Autoline is evailable to you et no cost. In certain ¢ircumstances, you may be required
to use tha BBB Autoline pricr to participation in other resolution methods. This program is
dizcugsad in your vehicle's “Warrenty and Owner Assistance Information Booklet.™

Plaase call the Better Business Burean at 1-800-955-5100 to utilize this service. They will
provide you with foll detadls of the program.

Thank you for the opportunity to review this matter,
Sincerely,

Jeremy Beath
Custoaner Relationship Manager

MN0OO1-Thlc
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GEN

ERAL NMAQT
CHEVRUOLE D
GH REATRICTBED

o g

QORE C
T I

= O
= At

@
mn: _
ADDRESS: Alboqergque - ilIIIIIIIII

CASE NUMBER: 1-41887863 VIN: 1GCHRIIL11IERS5574
MCDEL YEAR: 2001 =
DATE OPENED: 2002-18-17 BERIES: Silvarads
DATE CLOBED: 2002-11-07 MILEAGH: 23160, 0000000
BOURCE : Phone DELIVERY DATE:
BRC TYPE, N/ANG DEALER HAME| Gallas Chevrolat Company
BRC PARENT: DEALER ADDRESA:1460) Lomas Blvd NE, Albuzusraus, KM, ET7102-2714,U82

TEEEFTTTERETATERVNRES PR R bl JRENERAT, CABE TNFORMATIONTrerrrrearprrddddrdddddrridirine

Cll Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT{E) Broken

Tailgate cables

dhdkdrhu b F bbb d kb kA AP AORE HISTORY Y¥ bbb dddwdrdbbrrdddd kbt rr e e ny

Tallgate cables; : 2002-10-17

.ﬁ!-lﬂ-l'?

Spoke to LarTy Hardman; ; 2002-10-17
2002-10-24

1-41887B63 Call cust if cust has not called in; ; 2002-10-21
21002-10-21

Cuat called in; :; 2002-10-21
2002-10-21

Trisd cust; ; 2003-10-21
40032-10-28

1-419878631 See 1f cust ham called iny ; 1002-10-28
a0032-10-28

Cheacking f£ile; ; a003-10-28
2002-10-28

Craated:CAC_RBODOS. SRE1-418878463; , 2002-10-28
2003-10-28

Call CAC ltr; ; 2002-10-28
2002-10-28

+ ¢ 2003-10-28
‘ﬁ‘-’:n—na

Barvics Esquast has hesn Clossd Satisfied.; ; 3A00i1-10-38
2003-11-07

Cust repmmding to Contact Letter recleved.; ; 24001-11-07
2002-11-07




1-41887863
Pago2of 3

Barvics Ragquest has bean Clomed Batipfigd.; p 2002-11-07

RN E RN AR A AR ANV R R RSN RNENNFNDAR TNFORMATTONY * & whd kAR R KRN RN NN bk kb T h T

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER TTHARILITY:

{MNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDRNT RESULT:
PALICE REPORT:
OF PROFLE:
IRTTRIES 1

WAS ANOTHER VEHICLE IKVOLVED:
WUMBER OF VEHICLES: O

FROPERTY DAMAGE:
MAS VEHICLE IHEURED:

MORE IMPORMRTION:
MAINTENARCE LOCATION:
CURRBNT LOCATION OF VEHICLE:
NOTIFY HAME:

Wil VEHICLE INSPECTED:
WILEAGE AT INSPRCTION:
WEHERE WAS INSPECTION DOWE:

MAS VEHICLE ROAD THETED:
ROAD TRET DESCRIPTION:
ROAD TEST REBULT:

COMF INHPECTHD:
INVESTIGATIVE HUMMARY
PAR BTATUB:

INCIDENT TIME:

DRAIVER ALRE:

ROAD CONDITION: ROAD BURFALCE:

BODY INJURY

INETRANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
AGENT MAME:

AGENT PHONE NUMBER:

INSPFECTORI WAME: IWN3FRCTION DATE:

AR r Pk Tk AAA N AR R R AR A ok lﬁm mlrrw ko kkdd ok wkdd bbb b kbbb dbkodkddd

BOUNCE 1
REQUEST TYPREa
AEFURCHASE REABON:

i

TRANSACTION:

FAX MUMBIA:
MDY TYPE:




1-41887863
Pagsdof 3

BALES TAX:
DEPRECTATTON
BRANCH : HAME :
ACCOUNT NUIMBER :
INTEREST RATE: INTEREST PAID:
DEALER BUYOOT:
ACCOUNT BALANCE: a
LEGAL: LEGAL TYPE:
LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DEITINATION:
RELBARIE LIBEN PRYDFF:
TITLE BRAND:

REPLACEMBENT VIN:

Wty el o ol e e e i o ok i il o o o ol o ol o o o e e e e kv RANTTY mii**‘l*.***.'***ii*iiﬁtiiitil‘**iiiiii*

NUMBER OF INJURIES: O
COMMENTS :

HAME: LOCATTON:
ADDRERH: ,

CITY/STATE: .,

PHONE NUMBER:

SERTTNG POSITION: RESTRAINT :

E OF INJURY:

TED1 IF B0, WHERE:

TEEE R RN NhN l'ii*iiitii*ii***‘liii"iim Mﬂmiiiiiiiiiiittt*t*"l"l"l'ii'i'i'i'i'ti LR L LR DS

EXTERMAL CABE NITMBER: DATR:

TITLAE HAMES:

MISTHRLE % BUSINEBS: O

ACCTIIERT . ' DATE OF ACCIDHENT:
DEBCRIPTICN OF DAMMGE:

PURCRAER/LEASE: 0 DATE OF PURCHAAR/LEAPE:
MILEAOR AT RURCHASE: O PORCHASR/LERAAR AB:

DOEE OMHER HAVE ROSESETON OF VENICLE:

REEOLOTION BODMIHT -

l"l'l'iiii‘iii**iiii*i**ii*iiiiiim CONTACT INTORMAT IO St b r E AT E NN NANREARFTRRN

MANE CONTACT NUMBER: 1
COMFANY : CONTACT TYPR:
CONTACT PHONE:
ADDRESS




December 11, 2003

Albugoerque, NM
Service Request: S1-41887863

We would liks o discuas your request for assistance regarding your 2001 Cheviolet Silverado,
but we have been unsuccessful In our attempts to contact you.

To help us review your requeat In a timely menner, ploase contect our Chevrolet Costomer
Assistanice Conter at 1-800-222-1020 Mcmday through Friday batween 8:00 a.m, and 11:00 p.m,,
Eastern Time. Plammfutnynmmmqumnumbulbwemﬂmyofmrm

Relationship Meanagers will be happy to assist you,
Sincorely,

Carrie Smith
Cuostomer Relationship Mmages

RS0006-P/dec




1-41897108
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GENERRA MOTORS COR
CHE OLET I I

m
H D
oo

L T o
YA R DIY

. G RESTRICTED

HOME FHOMNEH:

CASE NUMEER: 1-41857108 VIN: 1GCBC1ARSTEI1I0ET _
MODEL YEAR: 19598

DATE OQFENED: 2003-10-17 JERTIES: o/K Pickup

DATE CLOSED: 2002-10-17 MILERGE : 550Q0.00coood

BOURCE : Fhone DELIVERY LDATE:

BRC TYPE: N/Kfaa DERLHR MAME:

BRC PARENT: DEALER ACDRESS:

LR LLLLLL L LA L L Ll LAl l L Ll Ly b p:i-f vl 1) mlrm ANAA TR E RN T RAANARRE TP a G

1l Trunk / Tallgate / Hatchback
U REFPAIR ATTEMFT(S)

Safety ceblens

i**‘l'i'*i***i**i*ii*****i*****i****iiﬂm HIBTORY bbb b trddodod bW d W8 0ok o W0 ok ok b e e e e W e ok

featy cablas; ; 2002-10-17
‘2-11:-1’:

Earvice Requast has beon Cloged Batrisafied.: ; 2002-10-17

ERPEERE TS TR RN AR TR DA mm*I'*I'!"I"I"I'**'I"I'********iil‘.iitiw-tt**t*

TMCIDENT DATRE: INCIDENT TIME:
THCIDENT LOCATION)
DRIVAR NAMN: DRIVER ALE)

PATVER DISARILITY:
OMHER DESCRTPTICH:




1-41R0T7104
Page 2 of 2

CURRENT LOCATION COF VBHICLH.
MOTIPY HAME:

‘ VEHICLE IMSFECTED: INAPECTORS HAME: INORECTION DRATE!:
WILBAGE AT INSPECTION:
WHERE WAB THEPECTION DONE:

NAS VEHICLE HOAD TESTED:
ROAD TRST DRSCRIPTION:
ROAD TEST RBSULT!:

COME TNOPECTED:
INVESTIGATIVE STMMARY:
VAR ETATUS:

*iiiii“l‘i‘i“l“l‘ttt'**ﬂ*iiiii**i**"l“l“lil‘,ﬂ INPFORMATITORN ¥ rawrd Ikl dhrh kb bbb b hdrire ek

SOURCE:: TRANSACTTON -

REQUUEAT TYPE:

REFURCHASE REABDN:

DEALER BALC:

DEALER NAME:

DHEALER ADDREZH: , ,

CONTRACT:

PHONE NUMBER: FAX NUMBER:

PRODUCT CODE: RODY TYPR:
TRINM:

EINE TYPR: TRANEMIAHTION ¢
VEHICLE DRIVEARLE:

LEAJE § BUY-BMIK! O BEC WARBANTY DATE:
‘Lh HADA: ¢

AATLES TAX:

DEFRECTATION:

UPGRADE :

AFTENYAREET .

LEASE TERM:

DAMAGE :

OTHER :

WRARCH MAME :

ACCOUNT MAERE :

INTERRST RATE: INTENEST FAID:

DERLER BUYOUT:

LENIAL : LBOAL TYFE:

LENON LaW:
DRALER ADMINISTRATION : VEHICLE DESTINATION:
RELEARK - LIEN PAYOPF

TITLE BRAND:

*“'l"I'*'li"I"I'I'I'l'-'I.'*‘ﬁ*******i*i"'l‘i‘l"mr m* LE R R I d Ry Py PR LRI eIy

NWUMBER OF IRIDRIEE: 0
CONMBNTS -

NAME : LOCKTYON :
ADDNEEH: ,

NUNMBER :
PFOSITICH: AESTRAINT :
TYH OF INOORY:
TREATED : . Ir m| WHBRE:

iiiiiiiil**iii**i'-I'I'I'Ili"iii'liiiil'm TNPORBERT T OB ¥ Wl ol oF ol ol o o o 2 o o 0 o 0 W e e e e dedel o ol ook ok o e o o




1-4189710¢
Page 3 of

BETERNMAL CASE NUMBER: DATE:
HANES
IS INESS % BUSIKESS: 0
ACCIDEMT : ) DATE OF RMRCCTDENT:
DERCRIFTION OF DAMAGE:
FURCHASE/LBAEE: 0 DATE OF FURCHASE/LEASE:
MILEAJE AT PURCHRAE: O PFURCHASE/LEASE Af:

DORE OWNER HAVE FOARSBICN CF VEHICLE,
REBCLUTION HOOGHT:

"I‘_iﬂ'*i***i**iﬂ*ii'l‘iiiiii***I'm COEITACT INPORMETION *ddddddddde bbb drde b i dode e e e o

MANE : CONTROT MNUMBER: 1

CONFANY : CONTROT TYPRI
CONTACT FHOME :

ADDRESS :




1-42956217

' Page 1 of 3
GENERAMAL HOTORE CORPOQRATION
CHEVROLET DIVISTION
"I. GM RESTRICTED
CUSTONER :
ADDREAS: Port Richay .
rL. I
HOME PHOME:
CASE NUMBERR: 1-43956217 VIN: 1ECHC29US1EL61251
MODEL, YERR: 2001 -

DATE OPEMNED: 20032-10-22 SERIES: Silvarada
DATE CLOARD: 2002-10-22 MILEAGE : 38004. gadaaaaq
SCRIRCE : Fhone DELIVBRY DATE:
BRC TYPE: N/ Ao DEALBR MAME: Sunshine Chavrolat-0ldmobile of Tarpon Springe,
Inc.
BRC FARERT: DERLER ADDREESE:43520 U8 Hwy 19 N,Tarpan Springs,FL,34689-
6224 ,.18M

BN RRE R AR AR AR R TR E NN e H PQENERAL CAST THRORMATICON S Fr ek ke h kN wd W e b e r b bk h b d b bk

Cll Trunk / Tailgste / Hatchback
0 REFAIE ATTEMET!|H] Hroken

Tallgate cables
i"l“l‘l‘lII‘l'll**ﬂ'*i'i*i'ii!ﬂi*iiii*im Hlmfi'**i'***"***I‘I‘*"'I‘*!!*'**ﬂ**‘l‘"‘l‘l‘*'*

ilgate cables; ; 2002-10-22
2003-10-22

8arvice Rsquert har bean Closed Dissatiefied.; ; 2002-10-22

drdrdrdr kbbb gy rEDRR Mnmiiii-i-i-ii-i-i-i-'l-iiiiiiiii*iiiiiiiiiiiili

INCIDENT DATE: INCIDENT TINE:
INCIDENT LOCRTTION:

IRIVER MHAME:r DRIVERR ME»
DRIVER DIGABILITY:

(WNER DESCRIPTION:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD EURFALE :
NUNMBER OF PEQFLE!: BODY INJURY:
INJURIEE:

MAS ANOTHER VEHICLE IMVOLVED:
OF VEHICLES: 0

DANARGE
WAB VEHICLE IMBURED:




MORE INPORMATION:
MAINTENANCE LOCATTION:

LOCATION OF VEHICLE:

IFY KAME:

WAB VEHICLE INBPROTED:
MILBAGE AT INSPECTION:

WHERE WAH INEPEOTION DONE:

WAS VEHICLE ROAD TERSTED:

ROAD TERET DRESCRIPTION:
ROAD TEST REBDLT:
COME INEPECTED:
INVESTIGATIVE SUMMARY:
FAR STATUR:

INSPECTORS NAME: INSPECTION DATE:

142956217
PageZ2of3

ﬂﬂﬁ"‘""*"‘"**ii-i*iittttttitt*tt*ﬂtpu INFORMATT{RFEkp R KT A ATk h ik h bk kXTSI ON

SOURCE:
REQUEST TYPE:
REPURCHAER REABON:

BRARCH :
ACCOUNT HUMBHR:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL"

DEALER ADMINISTRATION:
RELEASE

REPLACEMERT VIN:

TRANSACTION:

FAX NUMBER:
BODY TYPE:

TRANSMISEION:
YEHICLE DRIVEADLE:
BREC WARRANTYT DATE:
WADA: O

SALES TAX:

INTEREST PAID:
DEALER BOYOUT:

LEGAL, TYPE)
LEMON LAN:

VERICLE DEATIHATION:

LIEN PAYOFF:
TITLR BRRND:

e ol b o e ol e el Rl i i i kel SEONITLY INJURYEsrrddntdh kb wh kbbb b bbbrdk bbbk dh b 4

NUNBER OF INJURIES: O
COMMNENTS t




1-4295621"
Fage 3 at';

i'i'i'i**iﬁ**ﬁ******'***'******iiiii*m Imlr:mi***‘*'I'****i"li'*'*'**********i*ii******

CASE NUMBER DATE:
TITLE NAMES:
BUSINRES: % BUSINESE: O
RCCTDENT : RATE OF ACCIDENT.
INDCRIPTION QF DIRMAMIE:
FURCHARE/LEAER: O DATZ OF FURCHAEE/LERSOE:
HILEAGE AT PURCHREE: 0 FURCHASRE/LBEAAR Ad:

DOES CWMER HAVE POERSSION OF VERIOLE:
RESQLAFTTON SOURGHT :

Shkkhthhihirhkddddbhdbr kbt kA vARC CONTACT INFORMATIOH* * X *kd dddk kR R d ke A w A A s a s e w A e wn

MAME : CONTACT LXMEER.: 1
COMPANY . CORTRCT TYPE:
CONTRCT PHONE:



1-4341011%

Page 1 of 3

ERAL HOTORH CORPORATION
CHEVREOLET DIVIESION

'I'l GM RESTRICTERD
CUBTGMER :
ADDRESS: . gonzales , Lx |G

HOME PHONE:
CAAE NUMMER: 1-434i01l1% VIN: 1aCEK1 9TEXE25ELET
HODEL YEAR: 1558 .
DATE OFEMED: 23003-10-23 SERIES: Eilverado
DATE CLOSED: 2003-18-23 MILEAGE: 40000, DODDODDD
HOTRCE : Phoene DELIVERY DATE:
BRC TYPE) N/ANo DEALER HAME:
BRC PARENT: DEALER ADDRESH :

ti*iiiiiiiiiiitiiiiiiiiiiiiiiiiﬂuﬂuﬂnn EHBE IHFDRHKTIQH*ti**i*"i*"'****ii*i*iiiiiiit

€11 Trunk / Tajilgate / Hatchback
0 FEPAIR ATTEMPT{S8) Broken

Arpken Cablesn

FEEFT AP VEN TR T TR TR EN R RN TR TR E AT T AORE HIBTUI!*'**'*T******"*Fi'!i*ti*'*'*ii***ttii

Rroken Cables; ; 2002-10-33

0p2-10-23
‘Nina Request has besnh Closed Satisfied.; ; 2002-10-23

EEEAR RN R R R E AN AR RN R AR AR C AN A DAR THFORMATTION T F itk d b v b R b R AR R R kR h R b Nk o &

IRCIDERT DATE: INCIDENT TIME!
INCIDENT LOCNTTION:

DRIVER MANME: DRIVER AGH:
DRIVER DIBABILITY:

MEER DRECRIPIION:

ALLEGED DEFECTIVE COMPOWENT:

INCIDENT RESULT:

POLICE REFORT: RCAD CONDITION: ROAD SURAFACE t
NiNBER OF FEOPLE: BODY TIHJURY:
TIRIURIES:

‘I'I VEHICLE IMNSDRED: INSURMICE CONFANY MNAME:
INSURANCE COMFANY ADDRRSE
AGENT HAME;
. NGERT FHOHE HUMBHER i

MOEE INPORMATION:
COURRENT LOCATION OF VEHICLE:




1-43410119
Pagr2f3

VETULE INSPRECTHED: INSFECTORS NAME: IMNHPECTION DATE:

INVESTIUGATIVE HUMMARY: _

FAR BTATUE: _
wrkh kbbb A a kb ket d DA THEORMATI N dd bbb rdh b bt hddhh ek hddhr ik r s

BOURCE ¢ TRANSACTTON :

REQUERST TYPE:
REMIRCHASE RRRSIN:

DERLER BAC:
DEALER MAME:
DERLER RDDREES: , ,

COMTRACT:
FHONE MUNMBER: FAX NIMBER:
PRODUICT ODDE: BODY TYPRE:
TRIM:
BGINE TYPE: TRANSMTISSICN:
VEHICLE DREVEMARLE :
MILBAGE § AUY-BACE: D BRC WRRRANTY DATE:
RFt MADA: D
‘m SALES TAXK:
IATION:
UPGRADE «
APTERMARKET :
LEABE TERM.
DAMAGE
OTHER :
BRANCH : HAME :
ACCOUNT WMEBER|
INTEREST RATE: INTEREST RAIDN

DEALER BUYOUT:
ACCOUNT BRLANCE :

LEGAL: LEGAL TYPR:

LBNON LAN:
DEALER ADMINIHBTRATION: VEHICLE DESTIMATION:
ARLAABE: LIEM PAYOPFF:

TITLE ERAMD:

REPLACRNENT VI
AR AN A SR AN AR AN AEADTLY TNIORYE A A ek et e btk kAo

NUMBER OF INJURIEE: 0O
COMMENTS

MMM + LOCATICNH:
ADDREER: ,
CITY/STATR: ,

NUMBER |
POSTTION: AESTRAINT

OF INJURY:
THEATED: IF 80, WHERK:

Lt b b e R R L e LAl Ly bl Ll bl mﬂ.ii***i'ii-'.iii-ii-----ﬂ*i-ii'-i'iii



EXITERMAL CASE NOMEER: DATE:
TITLE MAMES:

INESS ) & BUSINESR: 0

IDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
FURCHASE/LEASE: D DATE OF FURCHASE/LEAJE:
NILEAGE AT PURCHASE: ( PURCHASE/LEAAE AS:

IHES (MNER HAVE FOSESESIQN OF VHHICLR:
REBOLUETON SOUGHT ¢

whRph Ak k kbR bk A AR T EANAAN *ARC CONTACT INFORMATION**¥Xxwaxxddwin Rk Ak kA Rk k kTR RRRT

NRME : CONTACT NUMBER: 1l
COMPANY ; CONTRET TYFE:
CONTACT PHONE:

143410119
Page3of3




1-43690411

Page 1 of 4
GENERAL MOTORSE CORPORATIONW
CHEVROLET DIVIEION
. GM RESTRICTED
CUBTOMER. :
ADDREASS Nllliieton
m
HOME PHOME:
CASE MUMBER: 1-43690411 VIN: 2GCEC19T411131549
HODEL YERR: 2001 N

DATE DPENED: 2002-10-24 BERIBE: Silvaradn
DAYE CLOSED: 2003-10-28 MILEAIT: 52000 . 0000000
SOURCE - Phona DELIVERY DATH:
BRC TYPE: N/ANo DEALEFR. NAMEt Palm Chevrslet, Ins.
HR" PARENT: DERLER ADDREEH:2300 BW Colleaga Rd,Ocals,FL, 34474-3014, UBA

**ﬂ**ﬂ‘t"******i*******&***.i.im mn mw*i***ii**'i& LA a2 a b b b bl b))

£11 Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT(H} Broken

Chevrolet Sllverads Ownsr Asslstancae

A e e ol ol o o ol ‘**i*fififiti*ﬂm HIETORYNUNE AN Wi h g d ey ey ey rrrrrrss s

let Sllverado Ovmer Assistance; ) 2002-10-24
2-10-24

bailgate cable concern: ; 2002-10-24
2002-10-24

rassarch; j 31002-10-34
2002-10-24

Sarvica Redquast has basn Closad Digeatisfised.; ; 2002-10-24

RE: 1-43690411; ; 2003-10-24
2002-10-14

fazvice Regquest has been Closed Dissatisfied.r r 2002-10-24
Re: 1-43650411;: ; 2002-10-25
RE: 1-434850411; ; 2002-10-25

Ra: 1-43690411; ; 2002-10-235
2002-10-35

to cust; ;5 2002-10=-215
ﬂ-lﬂ—!ﬁ

Service Raquest han besn Closed Dinsstinfied.; : 2002-10-25
2003-10-25

corvwotion, this is somil sent to cust; ; 2003-10-23
2002-10-25




143600411
Page 2 of 4

cust sent iln emadl; ; 2002-10-25

RE1 Res 1-4348%0411; ; 2002-10-25

2003-10-25 '

Barvice Requast basy beery Clossd Dismatisfied.; ; 2002-10-25
Rer 1-43690411; ; 2002-1Q-38

2002-10-28

Sarvice Refuest Jsmarship has changsd PROM: SMITCARL TO» HOCHEREC: : 3002-10-26
Al Rer 1-43690411; ; 2002-10-2%

2002-10-26

Earvice Requsaat has bean Clossd Dissatisfied.; ; 2003-10-26

e oy ol e e ol ol i o e ol e e ol el e e e ke e e ke e *Pn m‘r:m*****i*iiiiiii"*i TE TP EER R T wrn kN

INCIDENT DATE. INCIDENT TIME:
INCIDENT LOCATTON:

DEIVBR NAME) DRIVER AGE:
DISABILITY:

DESCRIPTION:

ALLROSD DEFECTIVE COMPONENT .

INCTDERT REEULT: -

POLICE REPORT: ROAD COMDITION: ROAD HURFACE)
WIMNHN OF PEROPLE: BODY INJORY: ;
IWTURIBS:

MAS AMOTHER VEHICLE THVCLVED!:
WARER OF VEHICLES: O

PROPERTY DAMAIK:

WAS VEHICLE INEURRD: INSURRNCE COMPANY HAME:
INSUBANCE COMPANY ADDRESS:
AQEET HAME:

AGENT PRONE NUMBER:

WAS VEETCLE INBPRCTRD: INSPECTORS NAME: TNSPECTION DATE:
AT TNSPECTION:
WMAS INSFECTIOM DONE:

WAS VENICLE ROAD TESTHD:
ROAD TEST DESCRIFTION:



PAR STRTUS:

PARANARA R A AR R R RN R EDRR THPORMATION Nk A R T T AN AR TN NPT e R Wbk ke bk

REQUEET TYFR:
REFURCHASE REAACN:

DEALER BAC:

DEALRR MRME:
RERLER ALDRESS: ., ,
CONTACT: .

PHONE NUMBER:
FROOUCT CODE:

ENGINE TYPE:

REPLACEMANT VIN:

Wbl bl bk ek i****************iim:n! INJURY* wawrrwdw kbbb bbb bbb bbddrddirridn

NINRER OF INJURIES:
COMMEBNTE :

HhME:

ADDRESA: ,
CITY/STATE: .
FHONT NUMBER:
SEATDNG POSITION:
™PE OF INIURY:
TREATED :

LA R A2 R A et Rt i b LIRSt R IT L] aN]] UADE INPORMATIONre o bbb bbb Sk rvd b re b bbb bbb brap bbb

| St

NILEAGE AT FURCHASE: 0

PTION OF DAMAGE:

TRANBRCTION :

FAX NUMBER:

BODY TYPE:

TRIM:
TRANEMIESION :
VEHICLE DRIVEAHLE:
BRC WARRANTY DRTR:
HADAR: O

SALRI ThX:

INTEREET PAIL
DERLER BUYDUT

LBEAL TYPE:

LEMON LAN:

VEHICLE DESTINATION:
LIEN BAYOFF]

TITLE BRAND;

IF BO, WHERE:

% BUBINESS: ©
DATE OF ACCIDENT:

DATE OF PURCHARR/LEABE:

PORCHASE/LEMSE Af:

DORE HAVE POSESSION OF VEHICLRE:

. LOCATIONM




1-4 36904
Page 4 of

EERERERRR TR R Rk s s e e ke NBAY CONTACT INFORMATION* S *hkkhikdt st Rerrrrrrrrasnriridis

t CONTACT MUMRER : 1
‘:a.w: CONTACT TYPE:
CONTACT PHONE:
ADDREEE ©




1-44350807

Page 1 of 3
G ENERAL HOTORS CORPORATIOCHN
CEEYROLET DIVIBION
. GH RESTRICTED

COETOMER »
ADDRESS - Galagburg

o I
HOME FHOME:
CASE IRMBER: 1-44350807 VIN: 29CECLYTYY1iAd 604 .

MODEL YEAR: 2000

DATE OPENED: 2002-10-28 BERIBS; Silverada
DATE CLOSED: 2002-11-07 HILBAGE:
SOIRCE Phona DPRELIVERY DATE:
BERC TYPE: ¥/AYen DEALER HAME!: Yemn Chevrolet, Inc.
ERC® PARENT: DEALER ADDRESE:2155 N Hendaxson, Galeakaxy, IL, 61401-1358, USA

ARRSERERRREFAENRREARNKERARNNENRARCCENERAL CARSE THFORMATIOE A *# * A A A AN A X AR AR AR RRANNERRN NN

13 Trunk f Tailgats / Hatchbhack
0 REPATR ATTHEMET!S] Corrasion / Ruet

vel complaint

kv d b r TNk bk bbbk ek v db b r kv rORE HIOTORY W ddhd trlde dedeodeode e e e e e e e e e e dede e i e e e e

complaint; ; i0D2-11-D7F
3-10-248

contact body shop ngr; : 2002-11-0Y
2002-10-28

TAIL GATE; ; 2003-1D-28
2002-10-28

contacted info stationy ; 2002-11-07
2002-10-~28

contacted wvo mgry ; 2002-11-07
2002-11-07

contabeed cust: ; 2002-11-07
2002-11-07

Barvice Roquert has bogn Closed Batisfied.y » 2002-11-07

AEE AR AN RSN A AT R TARAAETTNAEAARAANYDADR THFORMATI N> v bbb bbb v bbby errrirree

INCIDENT DATHE: INCIDENT TIME:
INCIDENT LOCATION:

DAIVER NAME: DRIVER MIRE:
PIBABRILITY

DEBCRIPTION:



POLICE REPORT:
NUMBERR. OF PBOELE:
JURIRS:

ANOTHER VBHICLE INVOLVED:
NUNBER, OF VEHICLES: O

PROPERTY DAMRIR:

WAS VEHICLE INSURED:

HORE INPORMATION:
MATHTENAMCE LOCATION:
COREENT LOCATION OF VEHICLE:
NOTINY MANE:

WAR VEHICLE IMNSPRCTED:
HILEAGE AT INSFECTION:
WAE INSPECTION DOWE:

WAS VEBHICLE ROAD TESTED:
RDAD TEST DESCRIPTION:
ROAD TEST RESULT:

COoNP INSPRCTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

RCAD CONDITION:
BCDY IMJURY:

INBURANCE COMFANY NAME:
INSURAMNCE COMPANY ADDRESS:
AUENT HAME:

AGENT PHONE MUMBER:

INSPRCTORS KAME: INSPECTION DATE:

1-44330007

Page2 of 3
ROAD SURFACE:

iiii.*ﬂ******iii*ii****************?ﬂ mnml!:m! s 8 % -3 o e ol i e ol ol e ol ol e ol ol e e ol ol e ol ol e ol ol e e ol s ke e e

TRANBACTION:




1-44350807
Page 3 of3

e drdrdedrededre e .*i*i*'iiii*ii*mﬂ!‘ Iu‘m!"ll'i'li* Al e s o e e ol ol ol Wl e e ol e e e e e e e o e W

m‘:r INJURIEG: O
E

HRAME t LOCATICHN:
ADDRESE: ,

CITY/STATE: ,

PHONE HUMBER:

ERATING BOSITICN: RESTRATKT:

™TDR OF THTURY:

TREATED TF EO, NHEHRE: -

hrk Rk E AR A TR TR RRTRNN *ADR TNFORMATIOR S F*rpd e r sy ke yrrkA i A vt avrexnes

EXTERMAL CAIE MUMBER: PATE:

TITLE RAMIES:

BUBINESS: & PUSINE3A:

ACCIDENT : DATE OF ACCTIDENT:
DRACRTEPTION OF DAMALGKE:

PUORCHASE/LEAOAE: D DATE OF PURCHASE/LEABE:
KILEAGQE AT FURCHASE: 0O PURCHASE/LEASE AS:

DOEB CHMNER HAVE POSESSION OF VEHICLE:
RESOLATTION SOUGHT :

NERER R R a kAU N NRRC CONTACT INFORMATICH*# wwduuwrddddddhdrrrr bbb vbine

ﬁ: CONTACT NUMBER:
ANY COMTACT TYPE:

CONTADT PROME:




144365209
Pagslof3

QENERAL MOTORE CORPOD
CHEVROLET DIVIEI

. &M RESTRICTED

CUSTOMER :

ADDRESS: wa . w [

HOME PHONE:

RATION
O N

CAEE KUMBER: 1-44365209 VIM: 1GCHRIIJIAYP446476
MODEL YEAR: 2000
PATE OFENRD: 2002-10-28 SERIES: C/E Biokup h
DATE CLOSED: 2002-10-28 MILEAGE! 62800.00C0000
SOURCE: Fhotie DELIVERY DATE:
BRC TYFE: M/ANo DEALER MAME-: Franchinil Chevrolet, Inc.
BRC PARENT: DREARLER ADDREAS:2-16 Paspaic St.Garfield,XT,07026-3110.09a

i-i-*-pi-i--*ntittirtitttttt*tt*ti-*Gm CASE MTIm‘i**'-t*-'iiiiiitii.*t*i**********

€11 Txunk / Tallgata / Hatchback
D HEPATR ATTRMPT(S) Inocparative

Taillgats cabhles.

.'.iﬂ""i'ii‘l*'*.l“l‘l‘**i**i**‘l‘l‘l‘"‘l‘il‘l'm HIm‘I‘I‘I**1*'I"I"I"I"I"l"l"l"l"-*ii**t**fi**it*i******

Tailgate cables.; ; 2002-10-28
iji-lﬂ-!ﬂ
mgr Tim Bimmons; ; 2002-10-28
2002-10-28

Service Requent bhao hoon Cloged Digoatimfiecd.; ; 2002-10-318

iiiiiliit-i*i'itiiii**ti*ti‘iiiti**rﬂ mTW'i.it*ﬂ*ﬂﬂii.i'i*i wrkRdb T TEErren i

INCIDENT DATE: INCIDENT TIME:
INCIDBNT LOCATION:

DHAIVHR HAME: DRIVER AUE:
DRIVER DIBABILITY:

CHNER DESCRIPTYICHN:

ALLBGED DEFECTIVE COMPCRENT :

INCIDENMT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACK:
DF PEOPLE: BODY INJURY:
INJURIES !

WAS ANOTHER VEHICLE INVOLVED:
OF VEHICLES: O

TY DAMAGE:




MORR INFORMATION:
MATMTENANCE LOCATION:
LOCATION OF VEHICLE:
¥ MAME:

WAE VEHICLE THBPRECTED:
MILEMGE AT INBPECTICH:
WHERE WAE INBFECTICH DONE:

Wag VEHICLE ROAD TESTED:
ROAD TEET DERSCRIPTION:
ROAD TEST REHULT:

COMP IMEPRCTED:
INVEETIGATIVE SUMMARRY :
PAR STATUR:

INGPECTORES HAME: THEPECTION DATE:

Paga2of}

kR kAR e AR Pk r Atk wrdDAR THFORNMAT IO Yt e d i d e adr rhrd r A AN T RN

BOURCE 1
BRB{AIBST TYPE:
REMTRCHARE REARACH:

@ EBUY-BACE: O
MERF:

DEPRECTATION:

REFLACEMENT VIN:

TRANIACT TGN

PRE HUMBER:

BODY TYPE:

TRIM:
TRAANSHMISSION:
VRHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: O

BALES TAX:

INTHREST FAID:
DEALER BUYO(T

LEGAL TYRE:

LEMOM T :

VEBHICLE DEETIMATION:
LIEM PAYOFF:

TITLE BRAND:

i**i*ﬁ******i**iii********ii*****iim‘!‘ m*'lit*i‘l'i*‘l"l**i*i*ii*i**i*i‘ii‘i'*****

HNUMEER OF INJURTES: O
CONNENTS




1-44365200
Page3of 3

"-iiii'.‘l“li"*****t*""-i'iiii**t*m mlll:ﬂ“iiﬁiiiiiﬂii*‘*‘l"l TR NNEXFrT Ty F kb b ek

CABE NUMBRER| DRTE:
TLE HAMIE: )
BUSINEZS: % BUBIMNESA: D
ACCIDENT: DATE OF ACCIDENT:
DEACRIPTION OF DRAMAGE:
PURCHAAER/LEASE: © DATE OF PURCHARSE/LEMASE:
MILBRRGRE AT PURCHASE: D PURCHMAIE/LEASE AS:

DOEE OMNER HRVE POSESEION OF VEHICLE:
RESOLUTION SOUGHT: -

i*ii*ii**Ii*t**iiiiiiiitiiiiim mmr mn.mm:o“*t'*""*fﬂ**""'I"-'l'*i*******ii*ii

HAME CONTACT NUMBER : 1
COMPANY : CONTACT TYPE:
CONTACT PHONE.

AIFDREEE




1-45218835

Page 1 of 3
GENEBEHRAL MOTORS CORFPORATION
DIVISION
a M REASTRICTED
H Fentenl x
HOME PHOMNE!:
CAEE NDMBER: 1-45218835% VIN: 2GTEXASTOY1Z76133
MODEL YEAR: 2000 -
DATE OPENED: I002-10-30 SERIES: Sierra
DATE CLOSED: 2002-10-30 MILEAGE: 28000 . 0000000
Thone DELIVERY DATE:
N/ Al DEALER WAME: Plagehip Autocentsr, Inc.
BRC PARENT: DEALBR ADDRESS:908 W Lima 8c,Kenten,OH, 43326-1055, U083

FhwbrhTdrErdrddwde e bbbk kb rOQENBRAT, OASE ITHFORMATIONY®E e e e v by rhbnd bbb kb bk

Cl1l Trunk / Tallgate / Hatchback
0 REPAIR ATTENPT{E)

tallgate cables
o it e e ol ol 0 e o e e ol ol o e e e ttttiiiim HIW*'#*"I‘*‘******#'*# e o o ol ol ol e S e ol ol o e e ol ol

tallgata cables; : 2002-10-30
02-10-30

rvice Eaquest has hesn Closed Dissacisfied.; r 2002=10-30

****l**il'i'l'i'*i*l**ifi****i*i*i*iii*m INFORMATION*AXadrkdkh kb krdr bbb hbdkdrhrhriri

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTION:

DAIVER NAME: DRIVER ACIE:
DRYVER DISABILITY:

OMNER DEBCRIPTION:

ALLEQRED DEFECTIVE COMPOKENT :

INCIDENT RESULT:

POLICE REPCRT: RCOAD CONDITION: ROAD SURFACE:
FUMRER OF PROPLE: RCDY INJURY:
INJTURTES:

PROPHRTY DAMAGE:

.mm: INBURMARCE COMEPANY MANE:
IRBURARCE COMPARY ADDRRBE
AGEMT WAME:

MORE TNFORMATION:
MADNTERARCE LOCATION:
CURRENT LOCATION OF VEHICLE:



1-45218835
Pagelof3

FNTFY HAME:

VEHICLE INSPECTED: INSPECTORE MAME: INBPRCTION DATE:
AT INIPBOTION:
WHERE WAE INGPRECTION DONZ:

WAS VBHICLE ROAD TESTED:

ROAD TEST DESCRIPTION:

ROAD TEST RESULT:

COMP INSFRECTED:

IHVESTIUATIVE SUMMARY: -

PAR BTATUE:
PR TR R R R AR R R DAR TNPORMATTON kb khn kb bbb bk U dhh s hdd s b n Ny

BOURCE: TEANSACTICN

REQUEAT TYFRE:
REFURCHRSE REAEON:

DFERLER BAL )

DEALER MAME:

DEALER ADDREBAE: ,

CONTACT:

PHONE MUMBER: VAX NUMBER:

PRODUCT CODE: BODY TYPE:
TRIN:

EMGINE TYPE: TRANSHISSION:
VYEHICLE DRIVEBABLE:

@ BUY=-BACK: 0 PRC WARRANTY DATE:

4. o 7
BALED TAX:
IATION,

TPORADE ;

AFTERNARKET :

LEASP. TEFM:

DAMNOE =

OTHER :

BRANCH = HAME

ACCOONT NUMBEER :

INTEREST RATE: INTEREST PRI

DEALER EUYUHIT

LRGATL;; LEGAL TYFE:

LENON LAN:
DEALER ADMINIESTRATTION: VEHICLA DBOTIMATION:
RELEAEE: LIEN PAYOPP:

TITLH BRAND:

REPLACRMBNT VIN:
MAR R R E R R R AR Rk R Ve eV P rRADTLY TRIURT SN SRR R e e e R e A Ak

NUMBER CF INJURIES: 0O
CONMENTS

POSITION: RESTRAINT :
TREATED I¥ 80, WHERE:

iiiiiiitt*tt*i*itiiii*ii*tiiii-iiim m:l:ﬂl**““"*“““*““ e o e ol ol e e sl o e e e e o




1452198
Page 3 of:

EXTEFMAL CASE NUMBER: DATE)

TITLRE MAMES:
INESE : k BUSINESH: O
¢« L
PTION OF DAMAGE:
PIRCHASE/LEASE: O DATE OF PURCHASE/LEAEE!
MILEMIE AT PURCHASE: O FURCHABE/LEASE AS:

DOES [MHER HAVE POSESEIDN OF VEHICLE:
RESOLUTION SOUGHT:

ERERARERAARER R RSN Ak r bk v+ o BRC CONTACT INFORMATION A dhedwkykrd kv wa ke raa e e diune

NAME : CONTACT NUMMBR: 1
COMPAINY : - CONTACT TYRE:
CONTACT PHONE:



1-45333017

Page 1o
G ENERAL MOTORS CORPORATION
CEBEVROLET DIVIAION
. ¥ REBTRICTED
CUSTOMER :
ADDRESE : .
HONE FHONK: .
CABE NUMBER: 1-4533301%7 VIN: AGCER1SVE11270314
MODEL YEAR: 2001 ]

DATE OPENED: 2002-10-30 SERIES: 31 lvarado
DATE CLOSED: 2002-10-30 MILBAGR: 43000 .000000Q40
BOURCE: Photie DELIVERY DATE:
BRC TYPE: N/ANo DEALER NAME:
ARZ PARENT DEALER ADDRESE:

EEER RN R R R ARk AR ARNERAL CASE IMPORMATION ek dbbdbd bbb i prr kdnk kR w ko

Cll Trunk / Tallgate / Hatchback
0 REPFAIR ATTEMETIS] Innpurg.tiw

tallgate cablas
L LI RIT I AR AN AITNal] il‘iilm mm**it*i*ii AT ETT AT AT RN IR PRSP Y

tallgate cables: : 2002-10-30
03-10-30

ce Raquedt has been Clossd Batisfied.; ; 2003-10-30

‘i‘l"i'*i"l"I"l"i'-"l'*"i‘l"ﬂ*****i**iii**'**i,m INFORNATION® * ¥ et A e R WA AR AR R TR ANAN AT A AR ANNRN

ITECIDENT DATE: IRCIDENT TIME,
INCIDENT LOCKRTION)

DRIVER HAME: DRIVER AGE:




1-15333017
PageZof 3

HOTIFY HAME:

VEHICLE INSPEUTED: INSPECTORS MAME: INSFECTION DRATE:
AT INBPECTION:
WHERE WAD INSPECTION DONE:

WhS VEHICLE ROAD TEHTED:
ROAD TEST DESCRIPTICN:

ROAD TEET RESULT:

COMP INBPRCTRD:

INVESTIOATIVE EUMMRRY:

PAR STATUS: -

TEPERERERANNANR bbb bbb bbb dk kb wdDAR THPORMATTION ¥ dd kbbb ke bbb bbb bbb ddddr

BOURCE: TRANERCTTON:

REQUEET TYPE:
REPURCHASE REASQON:

DERLER BAAC!
DEALER NAME:
DEALER RDDRESS: ,
COMTRCT:
PHONE HUMBER: FAX NUMBER:
PRODDCT CODR: BODY TYPE:
TRIM:
ENGINE TYPE: TRANSMISEION
VEHICLE DRIVEABLE:
MILEAGE @ BOY-RACKE: O BRC WARRANTY DATE:
HARE] MADA: O
EALES TAX:
TATION:
UPRURADE
AFTERMARKET
LEASE TERN:
DAMALIE :
OTHER :
HRARCH : NAMR :
ADCOUNT NUMBER :
INTEREART RATE: INTEREST PATD:
DERLER BUYOUT:
ACCOUNT BALAMCE:
LBGAL: LEGAL TYPR:
LEWNOY LANW: _
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEADE LTEN PAYOFFR:
TITLE BRAND:

REFLACEMENT VING
A LLL LI L P P L T L T g T vty e - v DR PN L I T S T P TP L T I T T

NINBER OF INJORIES:
CONNERTE 1
HANE : LOCRTION
ADDRESS: ,
CITY/STATE: ,
NTNERFR :
TG POSITTON: RAESTRAINT:

FE OF INJURY:
TAENTED : 1IF 80, WHERN:

i'.'i'i'l'l'liiiiliii*i**i*ii**ii*iii*i*m mmi**ii**ii'l'lﬁ-liiiiiiiiiiiiiiii*iiiiiii



145333017
Page 3 of 3

EXTERMAL CAHE NUMBER: DATE :

TITLE HAMES)
INEEH : % BUSINRSS: O
IDENT: CATE OF ACCIDENT:
ESCRIPTION OF DAMAGE:
PURCHASE/LEASE: DATE OF PURCHAREE/LEAEE:
BILEAGE AT PURCHARSE: 0 PURCHASE/LEARSE AS:

DOEE OWHER HRVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT :

TEREANRAAXKNNNNNAARERNARENXENBRC CONTACT INFORMATION X F &k X bk ¥k d Xk ¥R T AAE TR r bk rdddddd

HANE : CONTACT NUMBDER: 1
CCHPANY ; CONTACT TYPE:
CONTACT PHONE:




145515304
Page 1of 3

GENERA HOTOQORSE CO
CHE HCI ET DIY

. uu REETRICTED
CUBTOMER :
ADDRESS : Ashburn vn_

H X

o
H O

HOME PHCHWE:
CASE NUNMBER: 1-45%15304 VINt 1GCEK19TX1R148557
MODEL YEAR: 2001 _
DATE OPFMAL: 2002-10-31 SBRIRY: 8ilvearads
DATE CLOSED: 2002-11-06 MILEAGE:
BOURCE : Fhona DELIVERY DATE:
BRC TYPE: N/ANo DEALER MNAME:
BRC PARENT: DEARLER ADDREES:

I"I"I"I'I'I'Itﬂﬂtk**ﬂ***ii*iiiiiii#'m C!SE MTIQH*‘I"I"i"I'*‘i'************************

cll Trunk / Tallgat= / Hatchback
0 REEAIA ATTIEMPT(3) Bent / Warped

tailgats
'l'I'.i'l'**iiiiiiiiitiﬂ*tﬂﬂﬂﬂﬂﬁt‘l"l"l'l'l"l"l'im HIETQH***i**i'i'*****'ii***i*i**********i***i**

tallgate; ; 2002-10-31
‘ﬁ!-lﬂ-al
lled info atation; ; 2002-11-06
2002-10-31

TAILGATE CAPACITY; ; 2002-10-31
2002-11.-06

called cuptomer; ; 2002=11=-0§
2002-1]1-D6

Bazrvice Recguast has bean Clossad Satisfied.; ; 2002-11-06

Wiyt rrrkr ek rrrkrrirdrda ks DR THFORMAT TN Y & i b o o & ool b o o o ol e o o o o e adedro oo e o o

INCIDENT DATE: DEIDENT TIME:
DCIDENT LOCATICH)

DRIVER KAME: TRTVER AGE:
DRIVER DISARLLITY:

(MNER DESCRIPTION:

ALLBGJED DRFECTTVE COMPONENT

DENT RESULT:
RERORT : AOAD CONDITTON: RORD HURFACE

OF PBOPLE: BODY IRJORY:
INJURLES :

WAS ANOTHER VEHICLE INVOLVED:
NASER OF VEHICLMS: 0




PROPRRTY DAMAGE:
’ VEHICLE INSURED:

MORE TNTORMATTON:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY RAME,

WAL VIETICLE INSPBCTED:
WILEAGE AT INSPECTION:
WHERE WAH INBPECTION DONE:

WAS VBHICLE ROAD TRSTBD:
ROAD THET DESCRIPTION:
ROAD TEET RESULT:

CONE INEPECTED:
INVESTIGATIVE SROMARY:
PAR BTATUS:

SODRCE:
REDQUEST TYPE:
REFDRCHAOE REASON:

DEALHER BAl:
HAME:
ADDREEE: ,+
P

BHONE NUMBER:

PRODUCT CODE:
BCINE TYPRE:

NERP1
DEFRECIATION:
UPERADE :
AFTERMARKRET |
LEAGE TERM:
DAMMGE
OTHER:

MCCOMMIT BALANCE ¢
LEGAL)

DEALRR ADMINIETRATION:
RELUAGE :

EMENT VIN:
NUMEER OF IMJURIEE: O
COMMENTS 1

INSURANCE COMPANY MNAME:
INSURANCE DOMPANY ADDREES:

MITNT NEME:
AGENT PHOME HIMBER :

INSPELTORE HAME: INIPECTION DATR:

TRAMBMCTION:

HRME :

INTEREST BAID)
DEALWR BTYOUT:

LEGAL TYPR:
LENCH LAW)

VEHICLE DESTINATION:

LIEK PAYORF:
TITLE BRAND:

LOCKTION :

143515304
Pagn 2 of )

o W ol e ol e ol o ol ol e o e i ThgkkxRkrxkecDAD m‘rlmrl*i****ti*******'***H*Hﬁiiii*i*j"**ﬂ

‘lﬁ**‘l“l“l“l“l“l“l“l“l"l"l"l"l"l"l"l"l'l"I'I'I'l'i'lII'HIM? INJORY et d ek T e e T e R TRk RR T RPN R R R



145515304
Pags3 of 3

CTTY/STRTE:
FHONT NUMHER:
BDSITION: RESTRAINT:
E OF INJURY:
TREATED: . IF 80, WHERE:

FRUEPRREANNER R PR PR E bbb e w v ARNE THRFORMATTION* W EAAE T A AN EA TN EAN kAR EEEATFARTEAENY

EXTERNAL CASE NUMBER: DATE:

TITLE HNAMER:

BADSINEBS1 % BUSINESS: 0 N
ACCIDENT ¢ DRTE QF ACCIDENT:

DEACRIPTION OF DAMAGE:

PUMCHABSE /LEASE: 0 DATE OF PURCHAAE/LEARR:

KILEBAGE AT PMIRCHASE: & PURCHASE/LEASE AS:

DOBES OWKBR HAVE FOJESEION OF VEHICLE:
RESOLAFITON SCUGEHT :
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NAME : CONTACT NUWAER : 1
COMEANY : CONTACT TYPE:
CONTACT PHOMR:




1-43908956
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ADDRERS: Madford , My _

CASE NUMBBR: 1-4590B99% VIN: IGCRXLITEYRI7774]

NODEL YEAR: 2000 )
DATE OPENED: 2002-11-01 BERTES: Silverado

DATE CLOSED: 2002-11-06 MTLEAGE: 300000000000

BOURCE = Fhene DELIVBRY DATE:

BRAC TYPE: NfANc DERLER MHAME: Hurah Motexg CO.

BRC PARENT: DEALER ADDRESS:195 SE 18th St,Owatcnna,MN,55060-4060,08A
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Cll Trunk / Tallpate / Hatchback
0 AERPAIR ATTEMFT(S) Doed Hot Match

Tailgata straps broke and dsmaged che bad
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Tailgate atraps broke and damaged the bed: : 2002-11-01
‘:2-11—:)1

id Blaha, evc mgr; ; 2002-11-01
a002-11-01

LOF: r 2002=-11-D1
2002-11-0%

Craated:CAC_R30022. SRE1-45908996) ; 2003-11-01
2002-11-01

LoF; ; 2003-11-0%
2002-11-08

sending to approvar for final approval; ; 2002-11-0&
2002-11-05

doofwill Status has besn changsd from: Mot Initiated to Pending SITEL; ; 2002-11-05
2002-11-06

Finel spproved; ; 2002-11=04
2002-11-06

Goodwill Atatus has beapn changed from: Predprv - Octher to Approved; @ 2001=11-D6
2002-11-06

Sexvins Fagquast hos boen Clossd Satinfied.) ) 2003-11-06
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INCIDENT DATE: THCIDENT TIME:
INCIDENT LOCATICHN

DRIVER HAME: DRIVER AlH;:




WAS ANCOTHER VERICLE THVOLVED:
HUMEER OF VEHICLES: O

MORE INPORMATICHN:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
FITIFY HAME:

WAS VEMICLE INBPECTED:

MTLEAGE AT INSPFECTION:
WAS INSPECTION DONE:

VEHICLE ROAD TRATED:

RCAD TEET DESCRIPTION:
RORD TEET REBEDLT:

PAR BTATUB:
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-
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ENJINE TYRE:

HILERGE § BUY-BACK: O
HERP:

DEPRECIATION:

ROAD CONDITION:
BODY IKTURY:

INBPECTORE NAME: INBPECTION DRTE:

TRANBARCTICN:
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ROAD HURFACE:
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DEALER BITYOUT:

BALANCE :
ﬁﬁr LEGAL TYPK:
LEMOM LAN:

DERLER ADMINIBTRATION: VEHICLE DESTIMATION:
RELEASE: LIEN PAYORE:
TITLE PRAND:

AEFLACEMERT VIN:
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HUNMBER OF INGURIES: O _
COMNENTS :

NAME: LOCARTION
ADDRRES: |

EMIHMEt ’

FHONE HUMBER.:

SEATING POSITION: RESTRLINT:

™EE OF INJURY:

TREATED : IF 50, WHERE:
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EXTERHAL CASE NUMBER: DATE:
TITLE MANBE:
BEUSINESH: % BOSINEES: 0
ADCIDENT DATE OF ACCIDENT:
ﬁumm OF DANAGE:
/LBABE: 0 DATR QF PURCHASE/LEASE:
LEAGE AT FURCHASE: O FURCHAEE/LEMAIE AB:

DDES CHNER HAVE POBESSION OF VEHICLE:
REBOLTTICYH BODGHT1
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MAME : CONTACT MUMBER : i
COMPANY : CONTACT TYPE:
CONTACT PHONE:

ADEREBE




December 11, 2003

Der I
W are sorry you have experienced concerns with your 2000 Chevrolet Silverado. Customer
satisfaction is a top prlarity for us ar Chevralet.

Because you are 5 loyal Chevrolet customer, we are providing you with one complimentary lube,
ail, and filter sexrvice. Presont this letier to any Chevrolet dealership for redemption.

¥ you have futere questions, foel froe to contact out Cheviolet Costommer Asalstance Contet at 1-
800-222-1020 Monday through Priday betwssn 8:00 am. and 11:00 p.m., Eastern Time. Ploase
refer to your service request number above and any of our Customer Relaticnship Managers will
be happy to assist you,

Sincerely,

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter sorvice

Submi the clalm for the reasoneble/customary price using Iabor oparation number Z7410, feilure
code 98, moﬂmﬂmoudu“ﬂ”ndmmmemminﬂumnmmlm This criginal
letter should be reteined in the costomer's file.
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Page lof 3
GENERA MOTORS CORPORAMTION
CHEVROLET DIVIBION
‘I" G REBTRICTED
CUSTOMER :
ADDRESSH: Cleveland
m [
BOME PHONE:
CASE NUMBEIR: 1-46318187 VIN: 1GCGR24U5YE262060 )
MODEL YEAR: pfi] ]
DATE OFPENED: 2002-11-04 SERIRH: dilverado
DATE CLOEED: 2002-11-0% MILEAGE: 19857, 0OOODOO
BOURCE . Fhone DELIVERY DRTE.
NRC TEDE: N/AYes DEALER MAME: Hall Chevrolat, Inec.
BRC PARBNT: DEALER ADDRESS:100 25th St,Cleveland,TH,37311,USA
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Cll Trunk / Teilgate / Hatchbaok
0 REPAIR ATTENFTIS)

tallgate cable broke
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llgate cable broke; ; 3002-11=D4
‘02—11-114

a/w Servlice Hanager John Hensley; ; 2003-11-04

2004-11-04

Frae cll changs and Tirs Rotation; ; 1002-11-08

2002-11~-04

Created:CAC_RE0022. SR#1-46318187: : 2002-11-04

A002=11-04

maintenance cert for Prae tire rotation and 0il change sukwit forxr approval; ; 2002-11-05
2002-11-08

main cert for oll charge/tire rotation to approver foxr fioal approval; ; 1003-11-05
a002-11-08

Goodwlll Status hep besn changed from: Not Initiated to Panding SITHL; ; AC003-11-05
200E=11=-05

Naintnensce Cart was final approval; ; 2002-11-0%

2002-11-05

Gopdwill Status bas besn changed from: Prahpsv - Other to Approved;  1002-11-05
2002-11-08

‘rv.‘l.u- Regquest has bagn Cloged Satimfied.; ) 1001-11-05
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INCIDENT DATE: INCIDENT TIKRE:
INCIDRET LOCATION:




DRIVER HAME:
DISABILITY:

DEECAIPTION;:

ALLEGHD DEFECTIVE COMPOMNENT:

IRCIDENT RESDLT:
POLICE REFORT)
HNUMBER OF PEQOPLE:
INITRIES

HAS ANOTHER VEHICLE INVOLVED:
NUNEER OF VEHICLEE: 0

PROPERTY DAMAOE:

HAH VEHICLE INBURED:

NORE INFORMATION:
MAINTEMANCE LOCRTION:
CURRENT LOCATION OF VRHICLE:
ROTIFY HRNE:

WAE VEHICLE INSFERCTED
LEBAGE AT INSFBCTION
WAS INSPECTICH DONE:

WAE VBHICLE ROAD TESTHD:
ROAD TEBT DRECRIPTION:
ROAD TERET RESULT:

COMNP INEBFECTED:

1-46318187
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DRIVER AGE:

ROAD COWDITION: ROAD SURPACR:
BODY INJURY: ]

IMSURANCE QUMDANY NANE :
INSURRMCE COMPANY ADDRESH:
AGENT NAME:

AGENT PHONE NUMBER:

INSPECTORD WAME: INSFECTION DATE:
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146318187
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INTEREET RATE: INTEREET PAID:
DEALFER. BUYOQUT:
BALANCE ¢
; LEGAL: TYPE:
. LEMOH LAW:
DEALER ADMINISTRATION: VEHICLE PEETIHATION:
RELBAGE : LIEN DAYOFF:
TITLE BRAND:

REPLACEMENT VIN:
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HUMBER OF INJURIEE: C© 7
COMMENTS:

AR : LOCRTION:

SENTTHG POSTITION: RESTRAINT:
THEATED: I¥ 80, WEERE!:
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EITERMNAL CASE MXMBER) DATE
TITLE MAMEE-:
PRI INEDE t & BUBINEES: 0
: DATE, OF ADCIDENTt
PTION DF DAMRGE:
LEARSE: 0 DATE OF PURCHASE/LEASE:
MILERJE AT PORCHAEE: 0 PURCHASE/LEASE AS:

DOES (MWNER HAVE FOSESSION OF VEHICLE:
ARSOLUTTION BORRIT ;
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HAMH CONTACT WUMERR: 1
CONFMTY ¢ CONTACT TYFH:
CONTRCT PHOME:




December 11, 2003

_—

Scrvice Roquest: S1-46318187

We are sorry you have exparlenced concerns with your 2000 Chevrolet Silverado, Customer
satisfaction is a top pricrity for us at Chevrolet.

Becanse you are a loyal Chevrolet customer, we ane providing yom with one complimentary oil
change and tire rotation. Preaont this letter to any Chevrolet dealership for redempiion.

. If you have fature questions, foel free to contact our Chevrolet Customer Asalstance Center at 1-
800-222-1020 Monday through Friday between 8:00 8.m. and 11:00 p.m., Eastern Tims. Flease
refer to your service request number above and any of our Customer Relationship Managers will
be happy to asuist you.

Sincerely,

Shina Porter
Customer Relationship Manager

RS0022-T/th

ATTENTION: DEALERSHIP SERVICE MANAGHER
Complimentery Tire rotation, Lube, Oil, and Filter

Submit the claim for the reasonable/customery price using 1abor operation number Z7410, failure
code 98, authorization cods “G™ mnd insert the amousnt in the net item column. This originel
lotizer ahounld be retpined in the custooer’s file.




1456834761
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GENERAL XKOTOQRE CORPORATION
DIVIEBEICN

. G RESTRICTED
CUOST{MER :
ADDRESS : Cordove 'm_

HOME PHONE:
CASE MUMBER: 1-45894761 VIN: 1GTEXK1STI1ELI9384
MODEL YEAR: 2001 .
DATE OFENBD: 2002-11-0% BERIBE: Blarra
DATE CLOSED: 2003-01-06 BILEAGRE: J7000.0000000
SOORCR: Poail DELIVERY DATHE:
BRC TYPE! H/ Ao DEALER NAME) Sunripe Pontiac-COF at Wolfochees, Llco
BRZ PARENT: DEALER ADDRESS:8500 Highway 64,Bartlett,TH,38133,USA
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C11l Trunk / Tailgate / Hatchback
d REPAIN ATTEMPT(S) Brocken

Ve Biorra Ownar harisgtance
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GMC Elarra Dwnar Assistance; ; 2002-11-D6

.: GMC Blerra Ovmer Assisktances; ; 2002-11-06
2002-11-14

Call dsalar ~ 5 business day f/u; ; 2002-11-14
2003-11-113

ressarch GWVIE and call dealer for higtory; ; 2002-11-13
2002-11-14

remparch GMVIS and call dealsr for history: 7 2002-11-14

RE: (¢ Sierrs {wner Assistance; ; 2002-11-14

2002-11-20

follow up with desler on taillgate cable wires (parte)r 7 I003-11-20

RE: GHC Slearra Owner Assistance: : 2002-11-20

2002-11-25

f/a - requesrted day & time of avo appt to have tallgate repalred.; ; 2002-11-2&

BE: OMAC Elarra Owner Assistance) @ 1002-11-15

': ¢ Blarra Ownar hesistancae; ; 2002-11-25
2002-11-35

cust s-mmiled; ; 2002-11-16
20032=-11-36




1-46804761
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Call Deslar for history of new concarn; ; 2002-11-36

: (M0 Slarra Owner Aspletancar 5 2002-11-26
gaz2-12-02

Follow-up: : 2002-12-02
RE: GMC Sierra Owmer Asmistance; ; 2002-11-26

RE: GMC Hierra Owner Assiatance; ; 2002-12-02
2002-132-02

Sarvice Requagt has hasn Closed Batigfled.; ; 2002-12-03

RE: GWC Slerra Owner Aselegtance: :; 2002-12-03
2002-13-03

SR in Status of Cloa=d has bean Re-Opaned by DIEEDS: ; 2002-13-03

RE: GMC Silerra Ownsr Asslstance; ; 4003-13-03
2002-12-03

cust e-mailed; ; 2002-12-03
2002-13=03

ice Request has besn Closed Setigfied.; ; 2002-12-03

RE: G Slarra Ownar Assiftsance; ; 10032-12-23
2002-12-23

BR in Becatus of Closed has besn Re-Opansed by HOCKERES: ; 2002-12-21
2003-12-33

Customer Emalled:; : 2003=D1-05
RE: GC Sierra Osmar Asslstance; ; 2002-12-23

RE: GHC Bisrrs Ownar Assistance; ; 2002-12-31
2002-12-31

orm epoke w/ alck spangenberg, asst sve wgr; @ 2003-D1-D6
2003-01-03

not sure about uce for slip yoke - must confirm before sntering - otherwiss quality will
fail roaguen; § 2003-01-06
2002-12-31

2-12-31

i spoke with Abel Vapdstsass, at info pta auptin - will fax copy of teb 01-04-17-004; ;
02-12-31

TBB 01-04-17-004 NICKEL FLATRD BLIF YOLK REAR DRIVESHAFT; ; 2002-12-31

RE: @G Slerra Ownexr Jesistancer 1 3002-12-31




2003-01-07
.45394'151 awniting cust's responsa; ; 2003-01-06

RE: GMC Siarra Qunaer Aspistance; ; 2002-12-31
Z2002-12-31

1-456894761 cust smailed; ; J003-01-06

RE: GMC Slerra Owner Resiatance; ; 2003-01-03

GMC Blerra Ouwrmgr Asslgtance; 2003-01-03

RE: (C Eiarra Owner Assistance; ; 2003~01-03
2003-01-03

1-456894761 cuet pent In e-mail; ; 2003-01-06
RE: &K Hisrra Owner Amssistance; ; 2003-D1-D3
RE: MC Sierre Owner Assistance; ; 2003-01-0&

2003-01-06

.:ling digsatiafied; ; 2003-01-06
03-D1-046

INCTDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME) GRIVER AGE:
DRIVEN DISABRILITY:

OB DESCRIPTTON

ALLBGRD DEFECTIVE COMPOMEMT

INCIDENRT RESULT:

POLICE REPORT: ROAD CONDITION:
MBBER OF FEOPLE: BODY INJORY:
IENTRIES

WAE ANOTHRER VEHICLE INVOLVED:

Barvice Reguest has been Closed Digeat-Won't Purchase GM Again.: : 2003-01-06

ROAD BURFACE!

146894761
Page3 o3
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1-46894761
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MATNTENRNCE LOCKTION:
LOCATION OF VEHICLE:

IF RAME!

WAS VEHICLE INESPECTED: INBPECTORS NAME: TNSPRCTICH DATE:

MILEAME AT INSPECTION:
WHERE WAE INBPECTION DOREr

WAS VEHICLE ROAT TRESTED:

ROAD TEST DESCRIPTION:

RCAD TERST RREBULT: .
COMP TNSFECTYED:

INVESTIGNTIVE SUMMARY:

PAR BTATUE
RARRER Rk RN AR R RSN NNDAR THFORMATION S SRR A A araa Ak bk bbb dwe

SOURCE: TRANSACTION:
REQUEST TYPE:
REPURCHASE REASON:
DEALER RAC:
DEALER NAME:
DEALER ADDREES: , .
CONTACT: ,
PHONE NUMBER; FAX HUMBER
FRODUCT CODE: BODY TYPR:
TRIM:
DIGINT TYFE: TRANSNTIBION:
VERICLE DRIVEARBLE:
t:m:  DUT-BACK: ¢ BRC WARRANTY DATE:
H HADA: O
BALER TAX:
DEPRECIATION:
UPGRADE:
AFTERMAREKET :
LEASR TEEM:
DAMMGE :
OTHER -
BRANCH - HANE:
ACCOUNT HUMBER:
INTEREST RATE: INTEREST PAID:
DEARLER BOYOLUT:
ACCOUNT BALANCE:
LEGAL : LEGAL TYPE:
LENON LAM:
DEALER ADMINISTRATION: VERICLE DESTINMTION:
AELFEANE : LIEN PAYOFF:

TITLE BRAND:
REPLACHNENT VINi:
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OF INJURIRS: O
COMMENTS :

FAME LOCATION:

NUMBRR =

BENTING POSITION, REATRAINT:
TYRE OF INJIURY)
TREATED:
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CASE HNUMBHER: DATE :

NAMEE:
BUBINEES: % BUBIMESS: [
ACCIDENT: DATR OF ACCIDENT:
DESCRIPTION OF DAMAGE:
FURCHASE/LEAIE: DATE 2F PURCHASE/LEASR:
MILEAGQE AT ¥ORCHABR: 0O PURCHASE/LERSE AS:
DOEE OMNMER HAVE POSESSION OF VEEICLE:
RESOLUOTION SQUGHT: -
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MAME : CONTACT NUMBEER) 1
CONPRANY : CONTACT TYFR:
CONTACT EHONE:

ROUREES:




137003304

Page 1 of 3
GEHNERAL HOTORABE {0
CHEVROLET DIV

. @M RESBETRICTED

CUSTOMER :
ADDRESS: Datlance , OH _
HOME PHONE:

H W
mm

CABE NMUMREN: 1-47005304 YIN: 1GCECLAVOXPI LRG 57
MODEL YEAR: 1559
DATE OPBNED: 32002-11-06 SERIES: Siiverado -
DATE CLOSED: 2003-11-12 MILEMIE: 41000Q,0Q000000
BOURCE : Phone DELIVERY DATE:
BRC TYPE: N/ANo DEALER NAME) Backman Chavrolet-Cadillac, Inag.
BRC PARENT: DEALER ADDRES5:1515% ¥ Clinton,Daflance,DH,43512-8532,79A

EERANKEA Nk **tl**iii***ii*iiim CASE mmlrIm*ii*i**iii*****i*f* i e i o e e

€1l Trunk / Tallgate / Hatchback
0 REFATIR ATTENPTISB)

Tallgata Straps Broke
i‘lti‘l“l‘l‘!“l‘!“l‘l‘l‘l“!“l“l“l‘l“l‘i*ﬂﬂ***tﬂtl**ﬁt*m Hrmfi AR 2R R AR R LR RSN ARRaRataRRRRR )]

Tallgate Straps Broke; ; 2002-11-06

Iﬂﬂi-il-ﬂﬁ
T005304; ; 2002-11-06

2002-11-06

OIL CHANGE OPFRRED; ; 1002-11-06

2002=11=-06

Craating 1 Fres (011 Changa; ; 2001-11-0&

2002-11-06

Crwnted (CAC_REGG2Z. SEA1-4700%304; ; 2002-11-08
2002-11-06

Submsiteing 1 Fras 01l Changs for GL Raview; ; 2002-11-07
4002-11-07

oll changa; ; 2002-11-08

1002=-11=-07

Goodwill Htatus has besn changad from: Wot Inltiated to Pending SITEL, ; 2003-11-07
2002-11-08

final approved kin gavdner/gl/pdur » 2002-11-12
2003-11-03

Goodwll]l Btatus has besn changed friwa: PreAprv - Othar to Approved: ; 2002-11-0B

iﬂi-n-ii
Raquest has beasn Cloped Sstisfisd.; ; 2002-11-12
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INCIDENT DATE: IRCIDENT TIME:




INCIDENT LOCATION:

NAME !
R DISABILITY:

{MWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IRCIDENT RESULT:
POLICE REPORT:
WUMBER. OF PROPLE:
IRFTRIEY

WhS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: 0

PROPBRTY DAMAGE:
MAE VEHICLE INBURED:

MORE INTORMATION:
YAINTENANCE LOCKTTION:
COREENT LOCATION OF VEHICLE:
ROTIFY MANE: '

YEHICLE IREPECTED:
LEAGE AT INBPECTION:
WHERE NAS INSPECTION DONK

WAf VEHICLE ROAD TRETED:
ROAD TEST DEBCRIPTION :
ROAD TEST RBOULT:

COMF INSFECTED:
INVESTIGATIVE SUNMARY:
PAR BTATOE:

1-47009304
Page 2ot}

DRIVER AGE:

ROAD COMDITION: ROAD BURFACE:
BODY TMIURY:

INEURAKCE COMPANY NAME:
INBURANCE COMPANY ADDRESS:
AGENT KAME:

MIENT PHONE MUMBER:

INSPECTORE WAME: INSPECTION DATH:
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REQUBST TYFB:
REMURCHAEE REABDN:

DEALER HALC:

DREALER HAME:
DEALER ADDREBE! ., .
COMTMCT :

FHOME HUMBER:
PRODOCT CODE:

ENGINE TIFE:
NILEAIE & BUY-BACEK: 0O

TRANSRCTION

FAX NUMBEER:
BODY TYPE!:
TRIM:
TRANSMISEYON:

BRC WARRANTY DATE:
HADAR: O
SALES TAX:



147005304
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.rmm RATHE: INTEREST PAID:
DEALER BOYOQOT:

LBGAL: LEGAL TYPE:

LEMOM LRYW:
DEALER ADMTNISTRATION: VEHICLE DESTIMATION:
RELEAAE LIEN PAYOPF:

TITLE BRAND:

REPLACENENT VIN:

i"l".'"******'***i‘“‘*************i**"mn‘r mm‘!'i*'*'i"ii‘**i*ii*ii‘;i ol i el e W W

NUMEER OF IRIGRIES: O

NANE LOCKTICN:

FHOME MNUMBIR :

SEATING POOITION: RESTRRINT:
TYFE OF INJURY:

TREATED : IF S0, WHERR:

***1*1-********#*1twt*ﬂﬂ***ﬂiiitiitm IHFORMATION kb drddr il dr ke i e ek irde b ik e e e

EXTERNAT CAAE NUMBER: DATH:
MANIES :

TNESE ¥ BUGINEES: ©
1 DRYE OF ACCIDENT:
DESCRYIPTION OF DAMAGE)
PURCHASE/LEASE: 0 DRTE OF FURCHRSE/LBASE:
MILERJE AT PORCHAAE: D PORCEASE/LEAOE AE;:

NOBS QWNER HAVE POSEASION OF VEEICLE:
RESOLUTION SOTGHT:

PhErE T EEEE N Rh b b kddd ok kdYRRC CONTACT TNPORMATIONS st rAFANNEERRrE el d P rrrrr

HAME: CONTACT NUMBER: 1
COMPANY s CONTACT TEFE:
CONTACT FHONE:




December 11, 2003

Defiance, OH NNGGGGG_
Service Requost: S1-47005304

We are sorry you have experienced concerns with your 1999 Chevrolet Silverado. Customer
setisfaction in a top pricrity for us at Chevrolet,

Becauss you are a loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, and filter sarvice. Present this letter to any Chevrolet dealership for redamption.

. If you have future questions, feel fres to contact our Chavrolet Customer Assistance Center at 1-
800-2232-1020 Monday through Friday between 5:00 a.m. end 11X p.m., Beatern Time. Please
refer to your service requost number above end any of our Customer Relationship Managers will
be happy to asist yon.

Sincecely,

Lucinda Eatem
Customer Ralationship Manager

RS0022.P

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oll, and Hltar servico

Submit the claim for the reasonable/custonmyry price using labor operation cumber Z7410, failure
code 98, authorization code “Cy"* and insert the amount in the net item column. This ariginal
Tetter should be retainad in the customer's file,




1-47735136
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CENERARL MOTORSE COD
CHEVROLET DIV

. G M REETRICT!D
CUBTOMER :
hisory PP

HOME PHONE:
CAHBE NUMBERR: 1-47755136 vIN: 2GCEE1TLIL1IIL9784
MODEL YERAR: 2001
DATE OPENED: Z002-1}1-048 SERIES: Silvarado -
DATE CLOSED: 20031-11-12 MILERSRE: 486400 .Q000000
SOURCE = Fhona DELIVERY DATE: . :
BRC TYPE: H/AYaB DEALER MRME: Bill Heard Chevrolet Corpeoration~Nashville
BRC PARENT: DEALXR AVUDRESS:5333 Mickery Hollow Fky,.Antioch,¥N,.37013-
310% , USSR

'I'I'"'l****'l"I‘I"'Iiiiiiiiiiiiii'im OASE INPORMATIONSSddddddd b hd bbb bbb ddddddddnr

€11l Trunk /7 Tellgate / Hatchback
0 FEFAIR ATTEMET!S) Hroken

Cable on tallgate broks

e e e ool ol ek i’*i'i'i'i**i**iﬁiitiiit**i**ﬂﬁim HIBTORY***rhddd kb dddd b dhdmahdhdddddhhddd s

Cabla on tailgate hroke; ; 2002-11-08
1-11-08

craating lo¥ ltr; ; 2002-11-08
4004=11=08

Created:CAC RECD2Z. HR#1-47755136) ) 2002-11-0H
2002~11-08

Mpintenance letter LOF lir to gwl for review & submissico; ; 2003-11-11
2003-11-11

Mainteneance letter LOF ler; ; 2002-11-13
2003=-11-11

Goodwill Btatus bhem besn changed from: Hot Initiated to Pnnd.i.ng OITEL; 7 2002=11=11
2002-11-12

AFFROVED, ; 2002-11-12
4002-11-12

Goodulll Btatup has bPesn changed from: Prefiprv - Qthar to Approved; ; 23002-11-12
4002-11-12

Sarvics Baquest has bean Clossd Batipfisd.; ; 2002-11-12

*iiiiiﬂiﬁ**iibiiti*iiiiiiitti**i**m mmii**ii*i**ii*iiiiii o o e ol ol o o o ol e ol o o e o

| T .

ERIVER NAME) DRIVER AGE:
DRIVER DISMATLITY:




OWNHER DESCRLFLLON:

‘m DEFECTIVE COMPONENT:

INCIDENT HESULT:
PMOLICE REPORT:
NUMBER OF PECPLE:
INJURIES:

NUMBER OF VEHICLES: 0
FROPFIRTY DAMAGE:
WAS VEHICLE INBURED:

HMORE INFORMATICN:
MATNTENANCE LOCATION:
CUERENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAl VEHIULE INSPECTED:
MILEMGE AT INSFECTIOM:
WHERE WAS INSFECTION DONE:

VEHICLE RQAD TESTED:
TEET DESCRIPTICH:
TEST RERULT:

COMP THAPECTED:
INVESTICGATIVE EBUMMARY:
PAR FIATUD:

RE{QUEET TYPE:
BEPURCHASE RERBONt

DEALER RAC:
DEARLER MAMNK:
DERLER ADDREES: , ,
CONTACT:

PHONE NUMBRER:
PRODUCT CODE:

ENQINE TYPR)

MILEAGE 8 BUY=-RACK: O
MBRD:

DIPIICI&TIQH:

Eﬂm

ACCOUNT RALAFCH «

WAS ANOTHER VEHTCLE INVOLVED:

ROAD CONDITION:
BODY THJURY:

INSURANCE COMPANY NAME:
INHORANCE CONPAMY ADDREZES:
AENT NAME :

AGENWT PHONE NUMBER:

INEPECTORS MAME: INSPECTION DATE:

TRANEBACTION:

FAX NUMBER:

BODY TYPE:

TRIH
TRANSMIASICN
VEHICLE DRIVBAELE:
BRC WARRANTY DATE:
WADR: O

AALES TAX,

INTEREST PAID:
DERLER ROYOUT:

1-47755136
Puga 2 of3

RCAD SURFACE:

AR RN RN AR AN N R kR Rk RN AANANDAR TNFORMATION® k& kkkhkhtas s Bhrahkrkahbnbenbbhebie



147755136
Pags3aof3

LEGAL : LEGAL, TYPE:
LEMON LAW:
AMTNI STRATTION: VEHICLE DESTTMATION:
H LIEN PAYDFF:
TITLE BRAND:

REPLACEMENT VIN:
AT RERRERE AR S AR R R RR RN SRR AR ASAODTILY TNTURY A rrr bbb e b h h AN AR AN Nnw

NUMBER. OF INJURIES: 0

COMMENTS :
NAMR : LOCKRTION:

ADORESS: , : ' .
CITY/STATE: .

PHONE NUMBER:

SEATING POSITION: RESTRAINT:

TYPE OF THJURY:

TREATHD: IF 80, WHRRR:

PARAKENUREERTARAERRERCEEXEXNNNEARNNADR INFORMATT Mk hhk bk Ak bbb ddhid bbb ddabdhrds

EXTERNAL CASE NUIMBER: DATE:
TITLE NAMES:
BUBINEBS: % DUBINESS: 0
ADCIDENT: DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:
FURCHASE/LEASE: D DAIE OF PURCHABE/LEARE!:

LEAGE AT PURCHARSE: 0 PFURCHAER/LEAIR AJ:

B OWHER HAVE POSEESION OF VEHICLE:
UTION BDUGHT:

drdrdrdrdrde bbb e b dr o b i liii‘iiiiiiiiim CONTACT Imﬂm*iﬁ AR PPk E AT

HAME: CONTRCT NUMBER 1
COMPANY ; CONTACT TYPE:
CONTACT PHONE:




Parit, TN
Service Request: S1-47755136
Do

We are sosry you have experienced concerng with your 2001 Chevrolet Silverado, Customer
satisfaction is a top priority for us at Chevrolet,

Becauss you are a loyal Chevrolat customer, we are providing you with one complimentary lube,
oil, end filter service. Preacnt this letter to aty Chevrolet dealership for redemption.

If you have future questions, feel fies to contact cur Chevrolet Customer Aasistance Center at 1-
B0O-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m,, Eastern Time. Please
refer o your service request momber abave and any of our Customer Relationship Managers will

be happy to asaist you.

Sincerely,

Jeanne Watking
Customer Bslationship Mensager
RS0022-T/akm

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, otl, and filter service

Submit the claim for the masonable/customary price using labor operation number Z7410, feihare
code 98, anthorization code “G" end insert the amount in the net itetn colurmm, This original
letter should be retwined in the customar's file,




1-48873730

Page 1 of 3
OTORSE C
LET I

H
m o

L]
DIV

. O RESTRICTED
CUSTOMER :
ADDRESS ; aclle . 22 [
HOME EHINE:

CASE MUMBER: 1-48873730 VIN: 1GCER1AT7YE4A 24221
NODEL YEAR:. 2000
DATE OPENED: 23002-11-13 SERIBS: 21 1vyarads -
DATE CLOSED: 2002-11-14 MILENGR: 45563 0000000
SOURCE - Bhona DELIVERY DATE:
BRC TYFE: N/ANo DEALER NAME: L. A. Brokers, Inc.
BRC FARENT: DEALER ADDRESS:P.0. Box S200,Murrysvills, PR, 1%568-6200,

ldk Ak bRl ki wASENERAT, CASE MTImii-i-i-i-*i-iiiiiti-***ttiﬁtiitiiiti

H2l Pront Peda/Rotors
0 REPATR ATTEMET!E) Haaxr

Braka Rotor complaint, hood latch and tail gate straps

i*iﬂ*ﬂﬁii**ii*‘l‘i""'i"tﬂﬂiiil‘i"ii*m mm*ii*it‘t*‘*iﬂtitii*ti ek ol e ol ol e ol ol e ol e e el i

Byake Rotor complaint, hood latch end tall gate atxaps; : 2002-11-13
2002-11-14

8873730 HUERMEEL...{0rm calling sve mgr of dlr to revisw digsac cusec's cloging.: : 2002-11-
14
2002-11-14

Barvice Reueat has been Clossd Dlssatiafied.; ; 2002=11=14
2002=11=14

Bvc Mgr Bill Mehring called in to update rsguest.; ; 2002-11-14
4002-11-14

Barvice Regquasat has basn Clossd Dismatiafisd.; ; 2002-11-14

EERREEARREARANARRAR R AR R R R AR R AR AR ADRE THEORMATTORS v o h b d kb d kb dra ek ke k kR ARk kA wr

INCILENT DRTE: INCIDENT TIME:
INCIDENT LOCATION|

DRIVER HRME: DRIVER RAGE:
DRIVER DISABILITY:

OWMER DERCRTPTTON:

REPORT ROAD CONDITION: ROAD ESURFACE:




148873730
Page2of 3

FROPERTY DAMACE

VEHICLE IMSURED: INSURANCE COMPANY NAME:
' INAURANCE COMPANY ADDRESE:
AGENT NANK:
AGENT PHONE NUMBER:
KORE INFORMATION:
MATRTENANCE LOCATION:
CURRENT LOCATICN OF YEREICLE:
NOTIFY MEME:

WAE VEHICLE INSFECTED: INSPRCTORS HAME: INSPECTION DATE:
NILEBRGE AT INSPECTION:
WHERE WAE INSPECTION DONE:

Wa8 VBHICLE ROAD TESTED:
ROAMD TRET DESCRIFTICN:
ROAD TEHT RBSULT:

COMP INEPECTED:
INVBETIGATIVE SUMMARY :
PAR STATUS:

dkdkkkkrdhwihw ERkAERERRRERN R E bkt bk DAR THNPORMATIONT kdddd bbb kbbb kT A ARk hhh

SOURCE: TRANSRCTION:
REQUBEST TYFRE:
REPURCHASE REABCHN:
ER BAC
HAME :
ER. ADDREASS: ,
CONTACT: .
FHCNE NOMBER : FAX NUMBER:
FRODOCT CCDE: BODY TYPE:
TRIM:
EGINE TYPR TRANSMTIO8ION:
VEHICLE DRIVEARLE:
MILEAGE # BUOY-BACK: O BRC WARRANTY DATE:
NERP: HADA: O
BARLRES TAX:
DEPRRCTIATION:
DPGRADR
AFTERMARKET
LEAEE TERM:
DAMERGE |
OTHRER :
BRANCH 1 HAME :
ACCOINT NUMBER :
INTERRAT RATE: INTEREST FALID:

DEALER BITYOUT:

LRGN, : LBGAL TYPE:
LEMON LAN:
DERLER ADMTNTATRATION: VEHICLE DESTINATION:
RBLEAEH: LIEN PRYOFF:
TITLE BEAND:
VIN:

kAT AN R ARk RODILY IRIURY Yk kb ok kkhkdhhhhhkk bk kb kb

WRAER OF INJURIES: O

HAME : LOCATION:




1-4B873730
BagaJof 3

ADDREESS: ,

CITY/STRTEB: .,

NUMBER :
TING POSITION: REATRATINT :
TYFE QOF IRJURY: )
TREATED: IF B0, WHERE:

'l'*ii'*i*lliiil‘l*l‘"‘l“l“l‘*i*l‘iit*ii*iim THRFORMATION wdd bbbk rrrr v r T e bbb r v ey

EXTERNAL CASE NUMBER: DATE:

TITLE HAMES: )
BUSINESE: & BIJSINESS: D

ACCIDENT : DATE OF ACCIDENT:

DESCRIPTION OF DAMADE:

PURCHASE/LEARE: 0 DATE OF PURCEAEE/LEASE:

MTLEAGE AT PURCHADE: 0 PTRIHALGE/LEARE ABt

DOES OWNER HAVE POSESSICYH OF VEHICLE:
RESOLUTICH SOUGDHT :

‘.‘I“I“I“I“I“I“I‘*‘I“I"i‘l“l‘l‘l"iﬂﬂtii'*iiim CONTARCT mﬂm‘* AERANARKI AR TR YR bk kAR kRN AN EN

B, ; CONTAZT NUMBER: 1
COMPAIY : CONTACT TYPE:
CONTACT PHOME:




150024921

Page 1 of 1
GEXNERAL MOTORS CORP
DIVIS

. Gt RESTRICTED
COSTOMER :
ADDRESS wvephie ., ™ N
HOME DHONE:

R
I

HD

CASE NUMBER: 1-50024921 VIN: 2GTREK19TZ11361660
MODEL YRAR: 20501
DATE OPENMBD: 2002-11-18 SERIES: Bierra -
DATE CLOSED: 2002-12-19% EILEAGE: 58000. 0000000
SOURCE : Fhona DELIVERY DATE:
BARC TYEE: N/Mo DEALER HAME: Sunrise Pontiac-G47 at Wolfchame, Llc
BRC PARENT: DEALER ADDRESS:9500 Highway 64,Bartlett,TW,38133,09A

HhRARF kA r R AR AR ERAR AR E L 2PN ERAL, CRAOE INPORMATTIONS ¢éddddbhddddbddddbdbddbdddidrnd

Cll Trunk f Tallgate / Hatchback
0 REPAIR ATTEMPT(S) Arokan

Tall Gate Cablea brake

Ll 22 i1 2R} 3 2] ""***""'.***i******"m nIm"""*i! I RRi2iR R A2l A1 Rl 2221l

Tail Gate Cables broks: ; 2002-11-18
‘:ﬂ-‘ll-ll

placed call to dlr.; ; 2003-11-18
2002-11-21

1=35004432} Followup: r 4004-11-4l
2002-11-22

1=50024921 Follownup;: ; 2004-11-33
2002-11-21

Cra reciaved cally ; 2002-11-31
10032-11-22

ady ; 3002-11-33
2002-11-27

1-5002452]1 Followup 2nd call; ; 2002-11-27
2002-11-27

Customar Unavallsble/Contact Cagy 3 1003-11-27
2002-11-27

Creatsd:CRC_REGOCE. SR#1-~-50024921; ; 2002-11-27
2002-11-27

Customezr Unavallable/Contact Caxy ; 2003-11-27

‘ﬂ!—ll—ﬂ
tter approved and aant Jessioa Tate/Tampa/GL; » 3003-11-27
20032-11-37

Bervice Request has basn Clopad Satisfied.r ; 2002-11-37
2003-13-18




1-50024921

_ Page 2 of 3
B8R in Btatus of Clossd ham besrn Re-Opaned by PFIELDEAy ; 2002-11-1B
2002-12-18

, ; 2002-12-1E
002-12-18

latter raturnad; ; 2002-12-19
2003-12-19

Barvica Request hap besn Clossd Satisfied.; 5 2002=-12-19

e ol ol ol e e e e e e o W W e i o i**iiiiiiiiiiiiiiiirﬂ mmlrIm**ii'ii*iii"**i** KRRk kdNNREddddrddrer

INCIDENT DATE: INCIDENT TIME:
INCIDEBNT LOCKTION:

DRIVAR MAME: DRIVER AGH:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIOENT RESLLT:

BOLICE REPORT: ROAD COMDITION: ROAD SURFACE:
HUMBER OF FEOPLE: BODY INRJURY:
IRIURTEE :

.ﬂ AROTHER VEHICLE THNVOLVED:
NUMRER OF VEHICLEE: 0

PROPERTY DAMAGE:
WAL VERICLE INEURED: INEURANCE CCHPANY HAME:
AUENT NANE:

HORE IMNPORMATION:
MATWTEMANCE LOCATIOM:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAMR:

WAS VEHICLE INBPBCTED: IMBPECTCRA NAME: INSPECTION DATE:
MILEAGE AT INBPRECTION:
WHERE WAS TNBPECTICH DOHNE:

VAR VENICLE ROAD TESTED:
ROAD TEST DEBCRIPTION:
ROAD TEST REBULT:
COMP INSPECTED:
IMVEBTIGATIVE BUMMARY :

FAR BTATTE:
dhkddde ek bk adRt b r bk kv kA kAR e A DAR TNFORMATION**Févtbdibdsbribununhnnrbibbrrbdidid

«.. -

REBABSOM:




1-50024921
Paga3ofl

CONTACT: ,

PHONE NUMBER: FAX HUMBER:
T CODE: BODY TYFRE:
ﬂ“’"‘ raTN:
INE TYPE: TRANSEISSION:

VEHICLE DRIVEABLE:

MTLEMNGE @ BIV-BACE: § BRC WARRANTY DATE:

MERP: WADA: 0
SALES TAX:

DEFRECIATION:

UPGRADE :

AFTERMAREET : B

LEASE TERM:

DRMAGE, :

OTHER:

BRAFCEH : NHANE :

ACCOUNT HUMBER:

INTEREBET RATE: INTEREST FAID:

DEALER BUYOAUT:

LEGAL LEGQAL TYPE:

LEWOM LAW:
DEALEF. ADNINISTRATION: VEHICLE DESTINATION:
BELEASE » LIEN ZAYOFE:

TITLE BAAND:

REFLACEMENT VIN:
'..'I'ﬂIi-'li-il'ii*****‘ll!i**iﬁ*iiiiiiiimﬂ? mmf‘liiil‘ii'l'lii*iiii I ERE LI LTI TR 2222111

NUHEEH OF INJURIES: O

.lmms.
NAME : LOCRTION:
ADDRESS: ,
CITY/8TATE: ,
FHONE NUMBHR:
SHATING POSITION: RBATRATNT:
TYPFE OF IMJURY:
TREATED : IF 50, WHERH:

RN RE AR TN PR SN PR N bbb r b bbb d h kA AADR THFORMATION Y St h ke ke h v b e b eien

EXTERNAL CASE NIIMBER: DATE:

TITLE MANBS:

HISINESH: % BUSINESS: 0

ACCIDENT : DATE OF ACCIDENTY':
DESCRIFTION OF LhGRE:

FURCHASE/LEASK: O DATRE OF PURCHASE/LEASE:
MILEAGE AT PURCHARSE: 0 PURCHASE/LEASE Af:

DORS OMMER HAVE POSESSION OF VEHICLE:
RESOLDTICN AOUGET :

*....*.‘.‘.‘.‘..‘.‘*iﬂi"*ﬁiiﬁ***ﬁ*m m mmiiﬁ********'**** WREERERTEETFFARN

: CONTACT HUMBER 1
' CONTACT TYEE!:
CONTRACT PEONE:




December 11, 2003

mm.m.

Service Request: S1-50024921

We would like to discuss your requeat for assistance regarding your 2001 GMC Siemrs, but we
have been unanceessful in cur aftempts to contact you.

To help us review ymrmqmnlnnﬁmwmw.pmcmmmﬁmmum
Agsigtance Conter at 1-800-462-8782 Monday through Friday between 8:00 am. and 11:00 p.m.,
. Eastern Time. Please refer to your service request number above and any of our Customer

Relatlonship Managers will be happy to sssist you.

Sincexely,

Mark Hilis

Customer Relaticnahip
B66-052-4368, Bxt. 57088
RS0006-T/t
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RPONTIAC - GMITCT Customer Assistance Cener

Service Request: 51-50024921

We would like to discum your request for ssaistance regarding your 2001 GMC Sisera, but we
have bein uniiccessful in our sttempts to contact you.

To help va review your request in a timely manner, pleass coatact our GMC Costomer

Antistance Center ot 1-800-462-8782 Monday through Friday betwesn 3:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer 4o your servics request mimber shove and aay of onr Customer

Relfationship Managers will be happy to sasist you.
g o
)
Mark Ellis
Customer Relaticmehip Manager

866-952-4368, Exi. 57088
RB0006-Tit

——

Priign » DM Diviiow  +  Cunpnl Molors Divpomiion = B0, Qon X370« Delnll, Mickigen dB2X0-MTF




GENERAL MAQTOAORSES C
I

CUSTOMER :
ADDREES : Plairnview
=

1-51103726
Pagn 1 of 2

D
M RESTRICTED

CAEE MIMBER: 1-51103726

DATE OFEMED: 2002-11-21
DATE CLOSED: 2002-12-02

BOORCE « Fhonea
BRC TYPE: N/ANo
Plaimvies, LtA.

BRC PARENIT

VIN: 1GTEE1ST7YEADBASD
MODEL YBRR: 2000

EERIES: Siarra

MILERGE: 70004 . 0000000

DEALER NANE: Scoggin-Dickey Car and Truck Country of
DEALER ADDRESE:3110 Clton Road, Plaioview,TX,.75072-6714,

RERERFERERRRARRRREEREEREEREAAVSEENERAL CARE TNFORMATION® ®** A kA kR AR KRR E R AR AN AN AN

€11l Trunk / Tallgata / Hatchback

0 REPAIR ATTEMPT(3) -

TAILGATE CABLE BROKEN

Corrosion / Pumt

o kel e e o i i e e e e el i g i’i*t‘l'*""***'*m lﬂmiiiiiiii'tii Al Ak kTR TR

TE CABLE BROKEN: ;
2=11-21

2002-11-21

OBTAIN DIRGS; » 2002-11-21

2003-11-21

RETME; ; 2002-11-21
2003=11=-22

1-51103726N BURNETT: ; 2002-11-25

2002-11-25

r/o; ; 2002-11-328
a002-11-36

1-51103726 BURNETT; ; 2002-11-16

A002=-11=-236

upable to concact; ; 2003-11-3%

2002-11-16

Craated CAC_RAOODE. BRE1-51103726; ; 2002-11-26

2002-11-28&

unable to contact; ; 2002-11-27

2002-11-27

;7 2002-11-27
2=12-02

Barvice Request has besn Closed Batiwfied.:; ; 2003-13-D2

‘i‘l"il'l"I""‘I“I‘I‘***‘I“I“I‘il‘l‘l‘*l#lF‘i'l'l'l-l"lpm Im‘r:m*****"'......*****i‘Ii*'f**f""iii’ii




INCIDENT DATE:
g:lrr LOCATION
HAME:

DRIVER DISABILITY:
OMNER TRSCRIPTIOCN:

MORE INPORMRTION:
HAINTERANCE LOCATION:
CURRHNT LOCATION OF VEEICLE:

.n' HAME

WAB VEHICLE INSFECTED:
KILERGE AT INEFECTIUN:
WHERE WAS IMNSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEBCRIPTION)
ROAD TEAET RESULT:

CONF TNSPECTED:
INVESTIGATIVE BIDDIART:
PAR PTATUB!

1-51103728
Page 2of 3

IRCIDENT TIME:

DRIVER AGE:

ROAD COMNDITYIOR: ROAD SURFACK:

PODY LMJURY)

INSTRANCE COMPRINY NARME:
INAURARCE COMPANY ALDRISE:
ACGERT WAME:

AGENT PHONE WUMBEH:

INEPECTORE NAME: INEPECTION DATE:

bbhbhbbhbhh kbbb bdkdbdbd bbb bbb ra DAY m:w.'*"'i**-l'l‘iﬁl‘l‘*i L B L L L L L LA L R

HAOURCER ¢
AEOURET TYDE:
RREPURCHARE REASDN

DEALER BACt
DEALER HAME:
DEALER ADRESS: ., ,
COMTACT:

PHONE NOMAEN :
PRODUCT CODE

BHGINE TYPE:

‘?ﬂl ¢ BUY-BACK: 0

DEFRECTATTION

FAX NINBER:

BODY TYRE:

TRIM!
TRAANBMISBIN
VYEEICLE DRIVEABLA:
ARC WARRANTY DATE.
HADA: O

BALES TAX:




1-51103726
Paga 3 of 3

H HANE :
HUMBER :
INTHREST RATE!: INTERBREST PAID:
DEARLER BUYDUT:
ADCOUNT BALARCE;

LBGAT LEGAL TYFE:

LEMON LAW:
DRALER ADMINISTRATICR: VERICLE DESTIMATICN:
RELEASE: LIEN PAYOFF.

TITLE BRAMD:
REPLACEWHMNT VIN:

AR T r R TR TR ¥ A A BONTLY INITURY SRR e R v r A A AR AR TR R AR N,

HUMBER OF IWMIURIES: O

COMMENTS 1

HAMX ¢ LOCATION
ADDRESD: ,

CITY/BTATE: .

FHONE NUMBBRi

BEATIRG PASITTON: . REESTREINT:

TYFE OF INJURY,

TREATED : IF 50, WHERE:

FEFEFWF RV RAERUURR RSP b d ke b AN NE THPMORMATION T r e r e r A r RN A AP T TR AN AN N ANk

CASE NUMBER : DATE:
MANEE
INESS: - -  BUBINEES:
ACCTDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHABE/LEAER: O DATE OF FURCHABE/LEASE:
MILEAGE AT PURCHASE: O PURCHADE/LEREE AB:

DORE HAVE POHEBBION OF VEHICLE:
REHQLUTION SOUGHT:

wkrkdrrrerrr T r T Tt AR ey YRR CONTADT TNFORMATICAI e da LER AL AL IRl 20 byt il Ly




Decernber 11, 2003

Plainview, TX ‘

Service Request: 81-51103726

We would like to discuss your request for aasistance regarding your 2000 GMC Sierrs, but we
have been unsuccessful in our attompts to contact you.

To help us reviaw your request in a imaly manmer, please contact our GMC Customer
Agnistance Center st 1-800-462-8782 Monday through Friday between §:00 a.m. and 11:00 p.m,,
. Esstern Time. Flexse refer to your service request number above and any of cur Customer

Relationship Managers will b happy to aseist you.
Sincerely,

Hugh Tolden
Cuostomer Relationship Manager

RS0006-T/kd




1-51242623
Pagelofl

ORB R
T X

wmu
H O

GENBRAL ¥OT ca
CHEVROLE DIV

. GM RESTRICTED

CUSTOMER :

ADDREBSES 1 Xagon . OH _

 HOME PHOOE

A
R

CAER MUMBER: 1-51142623 VIN: 1GCRR1YTIYRADEAEYS
YEAR 2000
DATE OPENED: 2002-11-32 SERIES: Allvarado
DATE CLOBED: 2003-12-18 KILEAGE : 25100.0000000
SOURCE 2 Phone DELTVERY DATE)
BRC TYER: N/ARo DEALER KAME: Jake Svhaney Chevialet Inpores, Inc,
BRC PARBMNT: DEALBR ADDRRAH:33 W XKempar R4, Springdels. 0K, 45246-2526,UBhR

ARAARAAAAN TR R AR A AR A EANAACRRE ST T CGENERAL CASE INFORMATIONA A ddddd AN S S AAA SRS ST e e e dddddrhs

Cll Trunk / Tallgate / Hatchback
0 REPAIR ARTTHMPT(B) Bant / Warped

Tall gates brackets collapsed

LB LA LLERRLSLLELLLRELELALLLLLL L L La 4114 HIEMH‘!“I**"'i'liiiiiiiiiiiiiiiiiii*ii.tt.*ti*t

Tall gatas bBrackets collapmad; ; 2002-11-21

2003-11-22
‘ contated dlxr for vprifiunt..i.nn; ; 2002-11-22

2003-11-23

CAM contactsd Informatiem Atation; ; A002-11-22

2002-11-22

TAILGATE CAFACITY: r 2002-11-23

2002-11-22

CAN atteapted comtact, left message: ; 2002-11-33

2002-11-22 -

Eesxvice Raguast has besa Closed Batisfied.; ;7 300i=11-31
a002-12=-16

S8R in Btatus of Clopsd has baan Re-Opanes by VELARJUR: @ 2002-12-16
4002-12-16

Cust calling back in refarance to tallggate load; ; 2002-13-16
2002-13-16

Service Requast has basn Clossd Satinfied.: : 2002=12-15

Ll bbb bbbl bl b Ll LR bbb ] mm*‘I"I"I"I'i'i'*‘I'*i'i'**i********i***iiiﬁ**i**

DATE: INCIDENT TIME:
LOCKTION:
CRIVER HAME: DRIVER AQE:

DRIVER DIEBAETLITY:
{MNER DEBCRIFTION:




1-51242623
Page2of3

DEFECTIVE COMPONEMT :

INCIDENT RESULT:

PFOLICE REPORT: ROAD COMDITION: ROAD SURFACE:
OF PEOFLE: BODY IRJDURY:
INIURIEE:

WAS AROTHER VEHICLE INVOLVED:
NUMBER OF VEHICLER: O

PROPERTY DAMAGE :

HAS VEHICLA IMSURED: INBURANCE COMPARY MAME:
IMEDRANCE COMFANY ADDREAS:
AGENT NANE i
AGENT PHONE NUMERR:

MORE INMFORMATION:

MAINTENMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAS mﬂm THEPECTED: INSPECTORS NMAME: INSPECTION DATE:
HILEAIE AT IHSPECTION:
WHERE WAS INSFECTION DONME:

NAE VEHICLE ROAD TRSTED:

ROAD TEST DESCRIPTION:
TEST REJULT)
INEPECTRD:

INVESTEGATIVE SUMMARRY: °

FAR ETATUS: -
"."-**.’.’.**'.-’-’i'i‘*-""-"*'*"Pm ImTIm""*""*.‘****"'* Le A AL L.l ] ]

BOURCE : TRANSACTION:
REQUEST TYFE:
REPGRCHASE RERSON:

DEALER BAL:
DEALER HANE:




1-51242623
Page3 of 3

LEMOM LAW:
DERLER ADMINIATRATION: VEHICLE DESTIMNATION:
: LIEN PAYOFF:
TITLE BRAND:
REPLACEMEMNT VIN:

KEREARA TR AR AANAN bbb kbbbt wd b vBADNTLY INJURY Y bdkdhdbdhhddbddddd b ddwddddhdddddry

NUMBER OF INJURIES: 0
COMMENTS :

NAME LOCATION:
ADDRESS: |

CITY/5TATE .

FHONE NUMBER:

SEATING POSITION: RESTRAINT:

PR OF DIJURY:

TREATED: IF B0, WHERE(

RER R AR R R R RN Rkt bk bk bR R e kAN TKFORMATICR A ddk kkka kb bk khhdddh ek ke n ek ke rk e rrean

EXTERWAL CASE WUMBER: DATE:

TITLE HAMES: -

BUSINEEE: % BUSINBEEE: ©

ACCIDERT DATE OF ACCIDENT:
DESCRIPTION OF DAMMIE:

PMMRCHASE/LEABE: DATE OF PURCHABE/LEASE:
MILEAGE AT PURCHASE: O PURCHASE/LEMAE AB:

DORH OWNER HAVE FOSESSI0ON OF VEHICLE:

.;wr:m SOUGHT :

LAl EL) **i***i*l‘*i"i"‘liiiiiim cmm :mlrxmﬁll.i*Iﬂ'H*I'l‘l'*'l"l'i'i"l"l'i"l"l"l"l"l"l“l“l“l‘l“l“li

HAME: CONTACT NUMBER.: 1

COMPRNY : CONTADT TYPE:
CONTACT PHOME:

ADDFRESS :




CHRVYROLET DIVISION
GM RESTRICTHED

BTOMER :
DREHS : . IN 46545
. )
i} ] r 1-53055316 VIN: iGCHEZ24171B3IDERBD?
HODEL YERR: 2001
gE OPENED: 3002-12-03 SERIES: Silverado
JE CLOSED: 2082-12-D3 MILEMIE: 24000 . 0DOODO0
HRCE: Fhone DELIVERY DATE:
= TERE: NHihYem DEALER NAME: Tim Tyler Motogs, Inc.
£ PAHRENT: DEMLER. ADDRESS:1810 8. 11TH Screet,¥Mllea NI, 45120-42085,

bbb AT SO SOENERAT, CABE THRORMATTON S MR e h WA h Akt kW A Wb b bbddddd s

1 Trunk / Teilgate / Hatchback
REPAIE ATTEMPT(S) Broksn

BT COMPLAINT AGAINST THE TAILGATE STRAPS

Bl it i X1l s R Lty iiiiiii*iiiw H:am!iii*iiiiiiﬁ*itiliiiiiiiiiiii Wk kb

AT COHMPLAINT AGAINST THE TAILGATE STRAPS; r 2002-12-03
102-12-03 ’

rvice Reguest ham besn Closed Satisgfled.r 5 2002-11-03

R LR RS L L) tiﬂ-lui-*i*i***********iiiiiipm ImTIw-iﬁiiiiiiiiitiiiiiiiiitiii*wi*ttttt

Em: IRCIDENT TIEE:
x TION: .

{TVER NAME: DRIVER AGE:
ITYER DTEARTL.TTY:

{NER DEBCRIPTION:

JLEGED DEFECTIVE COMPONENT:

KCIDENT REBULT:

LICE REPORT: ROAD CQONDITION: BOAD BTRFACE i
MIAER OF FEOUPLE: BODY INJURY:

EURIES:

W VYEHICLE INSTTRED: IMEURANCE COMPANY NANE:
INSURRNCA COMPRNY ADDRESS:
MAGENT HAME:
AQENT PHONE NUMBER:
BB INFORMATION:
LOCATION
TION OF VEHICLE:
TIry L
B VEHICLE IRSBFECTED: INBPECTORS HAME: INSPBCTION DATE:

LEAGE AT INEEECTION:
ERE WAS INSPECTION DOMB:



AD TEST DEBCRIFTION:
AD TEHT RESULT:

NP INBPECTED:
VESTIGATIVE BUMMARY:
R BTATUS:

ll.l-l-'l-l-l-'l'l-iiii**‘l**"'iiiq*""'?ﬂ Imﬂm'*‘ DT Y T 2 T I P SR RO RS

m TRANSACTION:
FE1

FPURCHRASE REABON:

ALER BAC:

ALER MRME:

ALER ADDRESH: , ,

RTALT: '

ONE NUMBER: FAK NUMBER:

L00CT CODE: BOLY TYPE:
THRIM:

BINE TYRE: TRANBEMIEETIOM
VERICLE DRIVEMAT.E:

LEAGE & BUY-BACXK: 0 BRC WARRANTY DATE:

RP: MADA: O
HALRES TAX:

TFRECIATION

"SHADE

TERNAREET :

ARE THERM: '

JAGE:

HER :

ANCH: HAME:

‘COINT MUIMBER :

MERBEET RATE: INTEREST PAID:
DEALER BUYOUT:

; B
al LEqAL TTR.
. LEMON LAW:

ALER ADMINISTRATION: ; VEHICLE DESTINATION:
LEASKE: LIEM PAYOFF:
TITLE BRANDI

ATING PORITION: AEBTRATMT t

JATRD : IF 80, WHERE:

**********************iiiiiiil‘i!m mﬂ"iiiiiiiiiil‘l‘l‘l‘l‘l‘l‘l‘"'t"I‘ﬂ'l*'l'l'*l"l"

TEREAL CAPE NUMREN: DATR:
TLE HAMES:
HINERSE : % BUSTNEGE: O
CIDENT: DATE OF ACCIDEMT)
O OF DAMAGH:
%: 0 DATE OF PURCHABE/LEMPE:
PURCHABE: 0 PURCHABE/LEABE AH!

B8 OMWER HAVE POSRSSIUN OF VEHICLE
BOLUTION SCOTHIMT:

L LI T I LT Y ‘i‘i***ttiiittim COMTACT mﬂ“‘"*'*"**"‘***' LRI LTI ER RN L) ]




ﬂ:- ) CONTACT MUMBER: 1




1-53420130

FPago 1of3
GENERAL MOTORS CORPORATION

DIVISION
" GM HRHEBTRICTED
CUSTOMER :
ADDREES : Gzand Lakm :

MI
COME PHONE! ]
CASE NUMBER: 1-53420130 VIN: 2GTRC19T7Y1A54609
MODEL YEAR: 2000

DATE OPENED: 2002-13-04 BERIES| Simrra
DATE CLOSED: 2002-12-04 KILEAGE: 5BOD0. 0000000
SRTRCE 1 Phone DELIVERY DATE:
BR( TYPE: N/ANo DEALER MAKE: AL Serra Bulck-GMC Truck, Inc.
BRC PARENT: DEALER ADDRBSY:6-56201 & Saginaw,Grand Bleng, M, 48439,UBA

runkd kbbb bbbk kbbb d b EENERAL CASE INPORMATIOR ddhhwkb e kbt o wrarpb b bbbt biir

11 Tyunk 7 Tailgate / Hatochback
0 REPAIR ATTEMPT (O} Corromion / Rust

Veh Complaint
I EEZAELIZIIE LI IIE R R R 1) iiiiiiiiiiiiiim HIM* drwhddrdrdbdhkr bbb VA E TR R R AN W

Yeh Complaint; ; 2002-12-D4
2-12-04

Bvc Advimor Mike Teneralii; ; 2002-12-04
2002-12-04

Sarvice Regquest hos been Closed Satimfied.; ; 2002-32-04

R EE R T TR RPN RERRRNRRERERANRTRPRDAR THPORMATION YT Anth k¥ kbbb kT EUANTTRY

INCIDENT DATE« INCIDENT TINE:
INCIDENT LOCATION:

DRIVEDR NANE: DRIVER AGE:
DRIVER DISABILITY:

OMWER DEBCRIPTION:

ALLEGED DEFECTIVE COMBROLTENT:

INCIDENT REBOULT:

POLICE REPORT: ROAD CONDITION: ROAD HURFALE:
NUMBER OF PECOPLE: BODY INJURY:
THJORIES ;

WAE ANOTHER VEHICLE INVOLVED:
OF VERICLES: 0

TY DAMAGE :

WAS VEHICLE INSURED: INEURARCE COMPANY NAME:
INSURANCE COMPANY ADDRESS3)

MIBNT HAMEr




INFORMATION:
EMAMCE LOCATION:
LOORTION OF YEHICLE:
WOTIFY MAME:

WAE VEHICLE INEPECTED:
HILEAGE AT IHSPECTION:
WHERE WAE INSPECTION DONE:

MAS VEHICLE ROAD TEETED
ROAD TEST DESCRIPTIONM:
ROAD TEST RESULT:

COMP INSPECTBD:
INVESTIGATIVE SUMMARY :
PAR STATUS:

AQENT PHONE NUMBER:

INSPECTORA MAKE: INSFRECTION DATE:

1-53420130
Page 2 of 3

YT R R L S YRR ERENL LY L 2 I 1Y) *********i!u mlrzmiiiiiiil-i-i-i-i-i-i-i-i-i-i-tiiiiiiiiiit*l’iiii

SOURLE :

REQUEST TYPEr
REPFURCHAEE REASON:

DEALER EAC:
DEALER NAME:

LERSE TERM:
DAMAMIE :

QTHER :

BRANCH :
ALCOUNT NIMPER :
INTEREAT HATE:

DEALER ADNTNIBTRATION:
AELEASE 1

REPLACENENT VIN:
FRRAARNE R RN R AN RN AN SRR PEANTIY TRTUR YIS A A A A N AN AR A A AR S

TRANSADTTION:

FAX NUMBER:

RODY TYPE:

TRIN:
TRANSMISSION:
VYEEICLE DRIVEABLE:
BRC WARRANTY DATE:
NADA: O

SALEE TAX:

INTEREST PhiD:
DEALER BUYOUT:

LEGAL TYPE:

LENUN LAW:

VEHICLE DESTINKTION:
LIEN PAYORF:

TITLE BRAND:



1-53420130
Page 3of A

.’**i*ii*******i**iiiiiﬂ RANARAd N AR TINFORMRTIONWENARR St R ke Tk kb Wk T e b kb d ek W w bt

EXETERNAL CASE NUMBER: DATE:

TITLE HAMES:

BUATHESS & EOSINESS: 0
ACCIDENRT: DATE OF ACTDENT:
DEBCRIPTION OF DAMAGE :

PURCHASE/LEAREE: D DATE OF PURCHRIE/LBREE:
MILENSE AT PURCHABE, O PURCHABE/LEASE AS:

DOES OWNER HAVE PDBRSSION OF VEHICLE:
RESOIAITION SOATGHT :

l'll'llllll'llli'iil-iiliiiiiiil’*iam CONTAOT INTORMATIOMNT YR edaladNhhdNhh bbb bbby e kb e r

HAME CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT FHONE:




1=53492° 107
Page Lot 3

OTORSE C
LET I

om
HD

AL M R
HEVYRO DIVI

c
. GM RESTRICTED

CUBTOMER 1
HOME FPHDONE:

CRSE NUMBER: 1-53492707 VIN: 1GCECLATAYZLTEH6E
NODEL YERR: 2000
DATE OPENED: 2002-12-04 SERIES: 8ilverado
DATE CIOBED: 2002-12-D4 NILBAGE 45000, 0000000
BOURCE: Fhone DELIVERY DATE:
Bt TYPE: N/AMo DEALER MAME: Beaumant Motor CO.
HRC FARENT PDEALBR. ADDRESS:3855 Hastex Fwy, Boaumont,TX,77704,USA

PRRERRRANFAARRRNRT R TR AN AN Ana e OTMIPRAT, CASE INFORMATIONT** e xrwrr v rk T rrrrrrrrrivaddy

211 Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT(3) Broken

tall gata cabla

FRRAEAETRAARNEFATENANREAFNNANNAANIAAYORE HISTOR YW A AN At r e kA A kAt w ke w A A w kst

tall gate cable; ; 20G2=12-04
Z002=-13-04

input; ; 2002-12-04
2002-12-04 -~

Bervies Resguest has been Clomsd Diemsatisfied.; ; 2003-12-04

*****I’I’I’****I’*I""“**"'*'***"'-'Pm Imnm‘iiiiiiii*ﬂ [ T2 22211l 2l aRERERRRERT L)

INCIDENT DATE: INCIDENT TIME:
THCIDENT LOCATION:

DRIVER HAME : DRIVER AGE:
DRIVER DIBABILITY:

POLICE RERORT: . ROAD CONDITTON: ROAD BEURFACEt
NUMBER OF FROPLE-: BODY INJURY:
INJURIER:

WAS ANOTHER VEHICLE INVQLVED:
NUMEER OF VEHICTES: 0O

."mr DAHAIE:
H

WAE VEHICLE INSURED:




BAR OTRTOE

SOURCE:
REJUEST TYPR:
REPURCHASE REARON:

DEYRBCIAMTION:
UBGRADE :

REPLACEMENT VIN:

OF INJURIRS: O

NUMEER »
SEATYNG POSITION:
TYRE OF THIURY:
TRERATED:

INSFECTORE HAME: INSPECTICH DRTE:

FAX HUMBER:

BODY TYPE:

TRINM:
TRANSMISEION:
VEHICLE DRIVEARLSE:
BRC WARRAMTY DATE:
HADA: &

BALEE TAX:

INTEREST PAID:
DEALER EUYOUT:

LEGAL TYPE:

LENON Law

VERICLE DESTIMNATION:
LIEN PAYOFF:

TITLE BRAND:

RESTRAINT:

IF Eﬂ. m1

1-53492707
Pagp2of3

iii.'l‘.i.iil‘l‘iiiiiiiiii*ii*******ﬁ*!ﬁn mm**iiﬁ.-*‘*ii****-*- RN N hhAkrrdrrTrrEd

e e i e o o S ARONTLY DATITRY & %% % % Bt e o e o ol o ol o ol o ol ol 0 e ol o o o il



1-53402707
Page 3 of 2

b khhd b bR AT bbb ar bk kv kv ANE THPORBATIONT kAN bkkb bk kb a ik kkdy

CASK NUMBER: DATH:
TITLE NAMEE |
BUSINESS: & BUBINES8: 0
ACCIDENT i DATE OF ACCIDEMT:
PRESCRIPTION OF DAMAGE:
PURCEASE/LEAIR: O DATE OF PORCHAHE/LEASK:
NILEMIE AT FORCHAOE: O PORCHAOE/LEASE AE:

DUEE OWEER HAVE POSESETON OF VEHICLE:
RESOLUTION BOIRIHT:

EEFEEFREFPEEEEFEERNRNNRN 'ﬂ"'****m cm mr:w'i***‘*iiﬂﬂﬂﬂ*iﬁ* kb kT w

Hapil CONTACT HUMHEER: 1
COMPANRY ¢ CONTACT TYPE:
CONTACT PRONE:




1-52747397

Page lof 4
GENERARL MOTORSE CODRFEFDHATION

CHEVROLET DIVISIOKN
. @M RESTRICTED
CUSTCMER =
ATIREES ; Sikemton . »
e N
CASR MUMBER: 1-5374759%7 VIN: 1GCEXK19TIVELB14T4

MODEL YEAR+t 2000

DNTE OPEMED: 2002-12-05 BERIER-: Bilvwradn
DATE CLOSED: 2003-02-26 MILEAGE: R4000 . 0000000
BCRIRCE : Fhona DELTVERY DATHE:
BRC TYFE: N/AYaw DEATLER, HAME: Rlco Chavrolet Ioc.
ARC PARENT : DERLER ADDPESH:15110 Manchestar,Ballwin, B0, 63011, U85

BRARk ek kb kAR ARk TN TN NOENERAT, CASE INFORMATICR A A F ke hdddh b bk kb w kA S F e R un

Cll Trunk 7/ Tailgats 7 Hatchbarck
0 REFAIR ATTBMPT(E) Broken

Calilas broka on tha bazk of vehicle

whbE kR T PR T TN R RN AIORY HTETORY TR NN A kA s v e e ke vy

Cables broke on the back of vehicle; : 2002-12-D5

2002-12-11
low up with cuat to check GMVIE for campaigne; ;j 2002-12-11
2002-12-09 .o
cust called to give vin; ; 2002-12-0%
a002-13-09
spoke with cust: ; 2002-12-09
2003=13=27
chack to sas if ha took vehicls to dealer and if they sgresd to pay for cablas.; ; 2002-12-
27
2002-13-11
called cust back: ; 2002-12-11
2002-12-18
callad cust) ) 1001-12-18
20D2-12-37
Call Cust; ; 2008-12-327
2002-13-37
Fecaived Wo Answer; ; 2002-12-37
2003-01-07
Call Cumt; 7 2003=01-07
-13-27
Bve ¥gr waa out for the svening; ; 2003-12-17
2002=12=30

Call p1r; ; 2003-12-30
2002-123-30




call cust; ; 1002-12-30

.-n1-n'r

Bo AnEwar; ; 1003-01-07
2003-01-13

call cusk; ; 2003-01-13
2003-01-13

no answar; ; 2003-01=13
2003-01-14

saending unable to contact lettar; ; 2003-01-14
4093 -D1-14

Bubndtting wmabls to contact latktar; ; 2043-01-15
2003-D1-158

LETTER AFFROWED; : 1003-01-15
2003-01-15

Sarvicve Regquest has -been Closed Satlsfied.; : 2003-01-15%
2003-03-26

SR in Status of Closed has beon Ra-Openesd by REBEDI; ; 2003-02-2&
2003~-02-26

Beeks update; ; 2003-02-26
-02-26

Barvice Request has bean-Closed Diseatlafied.; ; 2003-02-26

U AR NP R RN AR RN RN OAT THNFORMATION  f e w sk d o r e d v PR r e e ad A nr e wy

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE1
DRIVER DIOABILITY:

OWNER DEBCRIPTION:
ALLEGED DEFECTIVE COMPCMENT :
INCIDENT REBULT:

POLICE REPORT: ROAD CONDITION: ROAD PURFALCE:
WEBER OF FECRLE BODY IMJURY:
INIURIES

MAE ANOTHER VEHICLE INVOLVED:
NUMBBR OF VBHICLHS: 0

.*m-::r_':.: INEURED: INSURANCE COMPANY NAME:
INSBURANCE COMPANY ADDREEE:
AGENT MRME: -

AGENT PHUNE NUMBER:

1-53747597
Page2of 4




1-53747597
Page3of 4
CURRENT LOCATION OF VEHICLE:
ROTIFY HAME:

."J'EHICLI INBPECTED: INEFECTORE MAME: INSPECTICH DATE:
HILEAMZE AT INEPECTION:
WHERE WAE INEPECTION DOME:

MAS VEHICLE ROAD TESTED:
ROAD TRST DESCRIPTION:
ROAD TEET RESULT:

COMP INEPECTED:
INVESTIGATIVE SUNMMARY:
PAR BTATUS:

i‘l"i‘*"**"‘iiii**ii**iiii****iﬁ**rm Imﬂmi Wbk Wbk bbb bbbk b AT A I Tk oAk d

BOTRCE 1 TRAMBACTION :

RECATEET TYRE:

ERPORCHABE REAESON:

DEALER BAC:

DERLER MRANE:

DERLER RDDRESS: ., .

COMTACT: . :

PHONE NUNBER: FAX NBMEER:

PRODUCT CODE: BODY TYER:
TRIM:

EHGINE TYPR: TRANAMISATION:
VEHICLE DRIVERRLE:

MILEMIE § BUY-BACE: O BRC WARRANTY DATE:

: NabA: O

BALEH TAX:

DREPRECIATION: . ol

UPGREDR -

APTERMARKET -

LRASE THRM:

DRAMAGK -

OTHER ¢

BRAKCH : AME :

ACCOUET WUMBER :

INTEREST RATH: INTEREST PAID:

DEALRR BUYOUT:
ACCOONT BATLANCE:

LEBGAL : LEGAL, TYPR:

LEMON TAN:
DEALER. ADMINISTRATION: VEHICLE DRESTTHATION:
RELEASK: LIEN PRYOPF:

TITLE BRAND:

'...l‘"l‘i‘li.ﬂliiii'iii*i********iiii*m TRETLTRLY o o o e o e o o w00 i e W e O i

WMBER OF INJURIES: O
COMMBNTS :

NAME LOCKTION:
ADDREADR,
CITY/ETATR: ,

NIMBER:
POSITTION: HESTRAINT:
QF INJURY:

TREATED: IF BO, WHRRE:

ik ANk Ak kAT rdkdkkrkw kv R ADR THFORMATTICH* ¥ Ak dr ki b dr bk kb AAN bRy r by




1-53747597

Pagodof d
EXTERNAL CASE NUMBER: DATE:
E HAMES:
BE: % BUSINES3: 0
ACCIDENT DATE OF ACCIDENT:
DEECRIPTION OQF DAMACE:
PURCHASE/LEASE) 0 DATE OF PURCHASE/LEAIE:
HILEASE AT PURCHAOE: D MIRCHAOR/LEASE AS:

DORS OKWER HAVE FOBESSTON OF VEHICLE:
RESOLITION SOUGHT:

SEEERETRRTRRULA LS b b d bk wr ke vDRO CONTACT INFORMATION* ++ddbdwidbnsrarnyrenessbditatrns

FAME CONTACT NUMBER: 1
COMNPANY CONTADT TVDE:
CONTACT PHONE:




Decenben 11, 2003

Sikeaton, MO 63108

Scrvics Request: §1-53747597
bl

We would like to discuas your requast for sasistames regarding your 2000 Chevralet Silverado,
but we have been unsuccessful in our attempts to contast you,
To help us review your request in a timely manner, please contact our Chevrolet Customer
Assimance Ceater at 1-800-222-1020 Monday through Friday berwasn 8:00 m. and 11:00 p.m.,
Eanteen Time. Please refer to your service request number above and any of our Customer

. Relutionship Managers will be happy to assiat you.

Sincerely,

Eenyatta Williama
Customner Relationship Maneger

RS0006-T/dla




1-54335937
Prge 1 of 1

GENERBRRAL KOTORSE CORPORATION
DIVIEBION
'll' G REBTRICTED
CUIBTOMER :
ADDRESS : Marltopn
HOME PHOME:
ChSE NUMBRR: 1-54355937 YIN LGTECLAVAYEAIZ024
YRAR: 2000
DATE OPENED: 2002-12-09 SERIEA: Sierrn
DAYTE CLOSRD: 2002-12-17 MILEAOE : 41000, GO0QCa0
BOURCE : rhone DELIVERY DATE:
BAC TYPE: N/ANo DEALER MAME: Burne Pontimo-GMC Truok, Ina.
BRC FARENT: DEALER ADDRESS:500 Wamt Roukba 70 .Marlton, RS, 08053-1600,

***ﬁ*‘iﬂ*iiiiii*'*i**'.*'i'****m m Im:miil.*l...ii* [ A 22 2t a b bl )l )]y

Gll Trunk / Tallgate / Matchback
3 REPAIR ATTEMPT{3) Broken

tall gunta cablag bxoka

kR EE P r R T TRSANRARRAAN AR TR AR HIETORYNAANNRENNN P E R R R TR P T AR A AR T r T r Ty

call gates cableg broke; ; 2002=-12-09
2002-13-09

*ﬂ'ﬂtﬁ repair; ; J003-12-03
1-12-09 -

Baxrvice Raquast has basn Closad Dipgatrisfisd.; r 2003-12-09%
2002~-12-10

SR in Status of Clossd bas besn Ra-Opensd by GORDOMG) ;@ 2002-12-14
002-12-10

Colt statas hs would llka cost assistancs with this zepaics.: ¢ 2002-12-10
2003-13-17

tailgate; ;7 2003-12-17
2001-13=-17

racall cust; ; 2002-12-17
2002-12-17

Barvioa Faquest hes basn Clossd Dissatisfied.) ; 2002-12-17

P LLL L LAl )L bRyl .ii*ii..l.lii!ﬂ me‘li"ii""""'**'*ﬁ‘i**i*'l“'l'l'i‘l‘l'l*'l

ILNCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:
HANE DRIVER AJE:
DISABILITY !

TMNER DESCRIPTION:

ALLEGED DETECTIVE COMPONENT,




MAS VHHICLE INSURBD:

WAS VERICLE INSFECTED:
MILEAGE AT INEPECTION:
WHERE WAS "IHSPECTION DONE:

WA VERICLE ROAD TESTED:
ROAD TEAT DESCRIPTION:
ROAD TEST RESULT:

COoME THAPECTED:
INVESTICATIVE S[BMARY

ROAD CONDITTICN:
BODY IRJURY:

INSURRMCE CCHPANY MRMP :
INHURANCE COMPANY ACDIREES:
MGENT HAME.

AGERT PHONE KUMBER:

INGFECTORS HAME: INSPECTICN DATE:

1-54383937
Paga2of

RORD EURFACE:

STATUS:
.Ili-lll'tl-l'ttl'l'il'iiiiiiiiiiiiii*i*im INFORMATICR* A A nnsadhnbkhddhddddddhddbhdhddinrr

BODRCE -
REDORAT TYRR:

TRANRACTION :




1-54353077
Pagod of 3
TITLE BRAND:

REFLACEMENT VIN:

'***iiiiiiiii*i***ii*i-****1*****”11.‘!‘ I IURY rhwdd kbbb rddbhk bbb b e v s w At whhhrr

OF INIURIES: O
COMMBITS 1

MAME : LOCATION :
ACTREEE:

CITY/STATE: .

FHONE NINOBER:

SEATING ROOITEQN: RESTRATNT :

TYPE OF INJURY:

TREATED : IF 80, WHERE:

“ii'*i*'**"********l‘***‘i--i“'*"m INFORMITIOR™ W W S e e o o ok ol o o o o e o0 N e ol ol e ol o ol e e e o

BEXTERMAL CASE MNUMBER.: DATR:

TITLE NAMPE:

HISINEES ¥ BUSINEBE: 0

AOCTDENT DATE DF ACCIDENT:
DESCRIFTTCN OF DAMAGE:

PURCHASE/LEASE: © PATE OF FURCHASE/LEMASE:
HILEAZE AT PURCHASE: 0 PURCHASE/LEAEE A5

DOES CWNER HAVE POSESEION OF VEHICLE:
BRESCLUTLICN BOUGHT :

1‘**'***'*********** ******m CDHIIET mmﬂm‘**liiliiiiﬂ..ﬁi- o ol i ol ol vl o o bl o e e e e

t - COMTACT NUMBER: L
COMPANY : COMTACT TYFPE:
CONTACT FHONE:
ALCHEES :




134660767

Pogolof3
CENERAL MOTORS CORPORATIOKNK
CHEVROLET DIVIEBEION
i'I. am RESTRICTED
CUSTCHER :
ADDREAS Portville
v I
HONE PHONE:
CASE NUMBREBR: 1-54668767 VIN: 10CRE1OVEYZ197608
MODEL: YERR: 2000
DATE OPENBD: 2002-12-10 EBRIES: Silverado
DATE CLOSED: 2003-01-13 MILEAGR: 40000.0000000
BURCE: Photia DELIVERY DATE:
BRI TYDE: /AN DHALER MAME: Taeam Chevrolst Inc
BRT PARENT: DEALRR ADDRESE: PO Box 108B,0laan, N¥Y,14760-10BB, TN

FEEEERRFRAAAANRNRNRA NN a S FNERAL CASE INPORMATTION S * e s e d kA ANk d kA ANk kbbb bbb

Cll Trunk /7 Tallgmte / Hatchback
0 REPAIR ATTEMFT{H) Brokarn

Cust callad in

fkdbrrk b r b E bbbk ko kR kTR TIRORE HISTORY TS S F M A AR APV AT WP kbbb dat ek khd

Cuet called iny y 2002-~12-10
'3-01-03

-B34669767 call ko dlr ko check on cust complaint for hroken tall gate ptraps; ; 2003-01-D3
2003-01-05

Manager review for dAimaat 2losing: r 2003-01-13
2003=01u13

Sarvica Ragquast has baen {losed Digeatiefied.; ; 2003-01-13

l-.iii-i-iiiﬁﬁillﬁiiﬁiilitttiiiitiiiiii!ﬂ Imﬂmiiluibllt*ﬁi*iﬁtﬁ*iiiiiihiiiiiiii LR 2 31

INCIDHENT DATE: INCIDENT TIMK:
INCIDERT LOCNTTON:

DRIVER HANE: DRIVER MiE:
DRIVER DISABILITY:

OWMER DREBCRIPTION:

ALLEJED DEFECTIVE COMPONENT)

INCIDENT RESULT:

POLICE REPCRT: ROAD CORDITION: ROAD SURFACE:
NUMBER OF PEOPLE: BODY INJURY:
- H

AROTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O

PROPERTY DAMAGE:




L.34659767
Page2of3

WAS VBHICLE INSURED, INSURANCE COMPANY HAME:

INSURANCE COMPANY ADDREEE:
AGENT HAME:
® s s wam.
INFORNATION
MATNTENANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
NOTIFY HAME:
WAS VEHICLE INSPECTED: INSPRECTORE MAME: INSPECTION DATE:

MILEAGQE AT INHFECTION:
WHERE WAS INORECTION DONE:

WAS VEMICLE ROAD TESTED:
ROAD TRST DESCRIPTION:
ROAD TEST RESULT:

CONP INSPECTED:
INVESTIGATIVE BUMMARY:
PAR BTATUH:

EERRR TSNP R NN AR d kbbb bk h R DAR INBORMATTIONT kR da d kb A A e v e a e d kA a

BOURCE « TRANBACTION
REQUEST TYPE: )
REPURCHASE REASON:
DEALER BAC:
DEALER NAME:
DEARLER ADDRESS: ,
CONTACT:
NUMBER: FAX NUMBER:
T CODE: BOTY TYPE:
. < TRIM:
ENGINE TYEE: TRANSMIZAION:
VYEHICLE DRIVEARLE:
HILERGE & BUV-BACK: 0 BRC WAHRRANTY DATE:
MERP: HADA, O
SALBE TAX:
DEPAECIATION:
UPIRADH :
APFTERMARKHT :
LEASE THRM:
DAMAIE :
OTHER:
BRRNCH : MANE:
ACCOUNT NUNBER
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT !
ACCOURT BALANCE :

LEGAL LEBGEAL TYFPE:

LENON AN :
DEALER ADMINISTRATION YEBHICLE DESTIMATION:
RELEARE : LIEN FAYOLFF:

TITLE BRAND:

REPLACEMENT VIN:

o i ok o e ek iil“****‘i#*i'im:n" . s a bR R R AR L AL LR L AL R LLLLLL LT L)L




1-534669767

Pagedofd
ERRTING POSITION: RBSTRAIMT

TYFE OF INJURY:

‘m: IF 20, NWMERE:

i***ii-ii*iiiii**l‘i*i"""'iii'.lim THFORIAT TORA WA ko i oo e 0 0% 0 S o o i ol o o ol e o e i ol o e

EXTENNAL CASE NUMBER: EATE ¢

TITLE NAMES:

BUSINREA: % BOSINESS: 0

ACCIDHNT : DATE OF ACCIDENT!:
DEBCRIPTION OF DRMAGH:

FURCHASHE/LEASE: O DATE OF FURCHASB/LEABE:
MILERGE AT FURCHASE, O PURCHASE/LERSE AS:

DCRfl CMNER HAVE POSESSION OF VEHICLE:
REBOLUTION SOUGHT t

PRARARERREERRANERCCTCCCC RN CVCCRRO OONTADT TNFORMATTIONE *®k ke ke a kA S ek h ko r ey

RADIE : CONTRCT NUMBER: 1
COMPRNY 1 COMTRCT TYPE:

CONTACT PHOIE:
ADDRESOS




1549370864

Page 1 of 3
GEN oT RE C
L b

ERAL H o o
CHEVROLET LY

. M RESTRICTETD

Hx
i

CUOSTOMER :
ADDRERS : lamars . IA lIIIIII
HOME PHONE:
CASE NDMBER: 1-54937964 VIN: 1GCEE19T7YE2 19801
HODEL YHAR: 2000
DBATH QPENED: 2002=-12-11 SERIRS, 31 lverads
DATE CLOBED: 2D02-12-11 MILBRGE :
BOURCE: Phons PRLIVERY DATE:
BRC TYPE: M /Mo PEALER MAME:
BRC PARENT: DEALER ADDRESEZ:

WRREREERRERNRRRR BB A AR kbt 4 FAORNERAT, CASE INPORMATION® ARARA RS AR AR TRk Ak kNN N b b ddddr

€11 Trunk / Tallgate / Hatchback
D REPATR ATTEMPTIS) Broken

Cust seeks Tailgate weight limit

LA A AL AL AL LA AL iRl YNORK HISTORYFRwRddadd b T bbb ddhhbr b bk renkrrrred

Cust seeks Tellgate welpht limit; ; 2002-12-11
2002-12-11

mr ; 2002-12-11
A12.11 .

Sarvica Eequsst has been Cloasd Eatigfied.; ; 3002-12=11

'*'.'l'i'i"i'"".'****i‘******f"""i**i'm INFORMATEOQN® r s ddr i i de i i i w o ol el e dr i i o o o o e o o

INCIDENT DATE: IRCIDERT TIMB:
INCIDENT LOCNTION:

DRIVER HAMNE: DRIVER MIK:
DNEYVER DIBABILITY:

OWIRR DEBCRIFTION:




MORE INFORMATION:
HAINTEMANCE LOCKTION:
LOCATION OF VEHICLE:
TY HAME:

WAS VEHICLE INSPECTED:
MILERAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAH VEHICLE ROAD THSTED:
ROAD THST DESCRIPTION:
ROAD TEST RESULT:

COMP TMRERCTERD:
INVESTIGATIVE SUMMARY
PAR OTATIS:

INSPECTORE NAME: INBPECTION DATE:

1-54937964
Page 2 of 3

LA L LD LU E L E Rt bbb L L LTl L -] TRFOTRIA TIOR8 ok sk ook o o o o 0 o 0 el o o o o o b e e il e o o

BOURCE:
REQUEST TYPE:
REFURCHASE RERSOH:

DEALER BAC:
DEALBR WAME: _
DBALBR ADDRESS: , |,
CONTACT: ,

PHONE MNUMBER:
FRODUCT CCDE:

EMGINE TYPR:

@ s

BRAKCH :
ACCOINMT HOMBER r
INTEREST RATE:

ACCOORT BALANCE:
LEGAL

REFLACEMENT VIN:

TRANBACTICR

PAX NUMBER :

BODY TYPE:

TRIM:
TRANBMIBEION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATRE:
KADR: O

SALEE TAX:

INTEREET PRI
DEALER EBUYOUT:

LEGAL, TYPE:

LENDN LAM:

VEHICLE DESTIMATION:
LIEN FAYORF:

TITLE BRAAND:

****tititlttl‘l‘llllli...ltttii‘ﬂ***i'm" THIURY e e e b kbbb bbbk rrbrdrdk e rrrrrrrrrrrddd

OF INJURIES: O
COMMBENTH

B85 ,
fSTATE: ,

RESTRATINT

IF 850, WHEREK,

LOCATION:




1-54937964
Page 3 of 3

FREEERNANEEE N AR hhhbrr ke kb *Hi'l'l-i**m mumlr:mﬁ* e ke e ol ol o o o o ol ol ol ol ol 0 e I ol ol ol ol ol e e o W e i o

CASEE NUMBER: DATR:
2 NAMES:
BUHINESS: % BUBINESE: 0
ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHAESE/LEASE: 0 DATE OF PMIRCHAER/LEADE:
HILEAGRE AT PURCHASE: O FURCHASE/LEASE AS:

DOBE OWNER HAVE POSESSION OF VEHIULE:
REBOLUTION BOUGHT:

PHARKSAERRRETE R SRRty A BRS CONTACT THFOAMATIONAwk kbbb b bbb fd bbb Ul d kb s

HAME : CONTACT NUMBER 1

COMPANT CONTRCT TYPR:
CONTACT PHONE:

ADDRESS:




1-58546230

Pagelof3
G ENERAL MOTORE CORPOCRATION

CHEVROLET DIVISION
. M BRESTRICTED
CUSTOMER :
ADDRESE : New Orlsans

Y
HONE FHONB:
CAEE MUMBBR: 1-5854513D VIN: 1GCE0Z4ARTYRI0VSEYT
MODEL YEAR: 2000

DATE OPFENED: 2003-12-26 SERIEE: O/K Pickap
DATRE CLOSED: 2002-12-26 NILEAGE 2917&.0000000
BOURCE : Phona DELIVERY DATE:
BRC TYPE!: N/ Ao DPEALER HANME: Barmey of H.O., L.L.C.
B PARENT: DEALER ADDRESS:%95%0 Chef Meoteur Hwy.Mew Orleans,Li, 70126, 086

'*“-'*"*"'*'*iiiiiiiiii!i‘iim CANE mmnm‘ii“iii*ii***ﬂ ol ol 0 e ol o o o ok i i e e i el

Cll Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT(S) Inoparative

call gate cahle
ﬂii*i**ii*iiii‘iiiiiiiii*iiiii**iiiimﬂx HI_M*****i***********i***ii*‘**********ﬁ**

tall gate cable; ; 2002-12-26
I 1 1002=12=36 L o=
2003~12-26

garvice Regueet has besn Closed Batlsfied.; ; 2002-12-24

LA L LAl Ll bl a a b bbb LR AL L L Ll L)) IWIW*"‘I‘*!"*!'******* e e o e ol Ak kR e

INCIDENT DATE: INCIDENT TIME:
IRCIDPNT LOCRTTON:

DRIVER HAME: DRIVER AQH:
DRIVER DIBABILITY:

CHMEN, DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLYICE REPORT: ROAD CONDITION: ROAD BURFALE:
NUMBER OF PEOPLE: BODY INJURY:
YNJURIES:

MAH ANOTHER VEHICLE INVOLVED:
OF VEHICLES: D

BERTY DAMAGE:

WAB VEHICLE INBURRD:




HORE INPORMATION:
B LOCATION:
Emi“q“‘zﬁmm ap VEMICLE:
IFY NAME:

WHERE WAE INAPECTION DONBE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEECRIPTION:
ROAD THST MERULT:

COMyP INSERCTED:
INVESTIGATIVE SUMMARY:
PAR BTATUH,

SOURCE :
RE{URST TYFR:
REFURCHAEE REABON :

DRALER BAL:

PRALER NRNE:
DEALER ADDREER: | .,
COMTACT: .

FHONE NUMBER:
FRODUCT CODE:

TYEE:

9 BUY-BACK: 0_.

DEPRECIATECH:
URIRADE :

LEGAL

DEALER AIMINLIETRATIUN:
RELEASE :

REPLACEMENT VIN:

MIMEHR OF INJURIES: 0O
COVMBENTS :

AGENT FRUNE NUMBER:

INAPECTORE NRME: INSPECTION DRATE:

TRANBACTION -

FAX NUMBER:

TRAMENISATON ;
VENTOLE DRIVEARLE:
BRC WARRRNTY DATHa
MADR: O

AALERS TAX:

INTERRET PAID:
DEALER EUYOUT:
LEGAL TYFE:

LEMON LaN:

VEACLE DESTIRKTTON:

LIEN FPAYOPT:
TITLE BRAND

LOCKTION :

1-58546230
Puge2ofd

RSN R AP TP R AP R ANEAR THEORMATION kb ddtddddddhiihdddbddhhihbkhr by

o e e ol ol ol ok ol 0 ol ol e o ol e o ol e o ol ol ol o el e ol ol ok o W RATYT T W W***ii*.*i‘*i‘i*l‘***fiﬁii*iii*i...ﬂifi'



1-59546230
Page3of3

**i****"""ii*iii'i'it‘*ﬁ*.-.*m mmﬂm‘*"iiiiiii*ii**ii** Tk ek rd b rrdy

CASE NUMBER: DATE:
TITLE MAMES:
HOEINESS % BUBINESS: 0
ACCTIDENT : DATE OF ACCTDENT:
DREBCRIPTION OF DAMAGE:
FORCHASE/LEMSE: 0 DATE OF PURCHRSE/LEASE:
MTLEAGE AT FURCHREE: D PURCHAEE/LEABE AR:

DOES OWNER HAVE POBESBION OF VEHICLE:
RESOLAITION SOUGHT:

vrerrRr kb E R AR SOTACT TRRORMATIONAMANRAARNAA AN AN NA R AR PR RN PRARAF HNE

HAME CONTRCT MUMBER. 1
COMPANY CONTACT TYWE:
CONTROT FHONE




153664002

Page L of 3
CENEBRAL MOTORE CORPORATION

CHEYROLET DIVISION
. G RESTRICTED
CUBTOMER:
ADDRESS : Van Alstyne .

™= I
HOME PHORIE:
CASE NUMBER: 1-~GESG49D2 YIN: 1GCEK19TIYEIATTEL
MODEL YERR: 2000

DATE OPENED: 32001-12-37 BERIES: Bllverado
DATE CLOEED: 2003-01-02 MILEAGK : 39150.0000000
SOURCE: Emall DELIVERY DATE:
BRC TYRE: N/ANo DEALER MAME : El Dorade Mators, Ine.
ERC PARENT DEALER ADDRESS:000 N Central Bxpy. Me Kinney, TX,75070-3302,T8A

HRRRRRN AR RN E R RRTRET R A AR H N PGENENAL CASE THFORMATTOR# e M bbbk ke owhad v bbb bbbk ety

Cll Trunk / Taligates / Eatchback
 REPAIR ATTEM?T{H| Brokwn

Chavrelnt Silvarads Owmar Adnistanca
EEEEE R TR R R AR TR AR R TN AA TR AT S ANANONYORE HISTORTFd kb bkt b bbb b hdd st hhddhhdds

Chavrolat Silvarado Ownar Asmistance; ; 2002-13-27

’chmnht Bilvaradc Qwuoar Asalstaucer ; 2002-12-27
2002-131-27 .

call dealer for details; ; 20662-12-30
2002-12-30¢

called dealer for dacallm; ; I1002-12=30
Ra: 1-38664302 2000 Silvwrado; ; 2002-132-30
20031-12-30

olosing satisfied; ; 2002=12=30
2004=-12=-30

Servios Regquast has basn Closed Satisfied.; ) 2002-12-30

Ray 1-56684902 2000 Bilverador ; 2002-12-31

2002-12-31

SR in Btatus of Clomed has bean Re-Opanad by RAMBAYE; ) 3003-12-31

RE: Re: 1-30664502 2000 3ilverado; ; 20032-12-31
.Tlilﬂta cablas; ;3 3003-01-02

2003-01-032
Service Recueat has basn Cloped Satlsfiled.; ; 2003-~01-02




1-58654902
Page 2 of 3

kAR E R ER RS AV TP AR PR A A DAR Im‘l‘lm"*"’***** hhhnrkhkkbdrrri bk krndan

DENT DATE:
IDENT LOCKTION:

DPRIVER HAME:
DRIVER DISABILITY:

OMNER DESCRIPTION:

ALLEGED DEFECTIVE COMPOMENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PROPLE:
INJURIES:

WAS AMNOTHER VEHICLE INVILVED:
NOUMRER OF VEHICLES: O

FRUFERTY DRMAGE:
WAS VEHICLE INBURED:

MORE INFORMATION:
LOCATION:
LOCATION OF VEHICLE:
IFY MNAME!: 'l

NAS VEBHICLE INSERCTED:
NILEAGE AT INBPECTICN:
WHERE WAS INSPECTTION DOWE-

NAB VEHICLE ROAD TRSTRD:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
IHVESTIGATIVE BUMMARY:
PAR RTATOS:

INCIDENT TIME:

ROAD CONDITTON: ROAD BURPALE:
BODY INJURY!:

INEURAMCE COMPANY MARME:
INSURANCE COMPANY ADDRESS:
AGENT HAME:

AGHBNT PHOME MUMBRH:

INSPHCTORE MAME: INBPECTICN DATE:

drdrd i Al A A AR A AA R AR AR r PR THFORMATION* # A4 AT A av e I TR el d RN AR e T IR s

BOURCE
REQUBBT TYFE!
RAPURCHANE REABON




DEALER ADNTNTETRATICN:
RELEARAE:

REPLACENENT VIN:

1-58664502
Pagodof3

INTEREST PAID:
DEALER BUYCAMT :

LEGAL TYRE:

LENCON LAN:

VEHTCLE DESTINATICN:
LIEN PAYOFT:

TITLE RRAND:

*".ﬂ'i*iﬁi'ii‘*********ﬂﬂ*ﬂ*'""'m‘? IRJURY e eR bbb kbbb bk kb kbR TNy

NUMBER OF INJURIEH: O
COMMERTS :

PHINE NOMHER:
BEATING POSITION:
TYEE OF INMJDRY:
TRERTED

IF 850, WHERE:

**"************i**"I"""'.iim :mﬂm‘*ii'."**i*‘iﬂ****** kbbb rsnwrn

CASE NUMBER: . .
TITILE NAMEH;
RUSINEBS:
AL EDEMT +
DESCRIFTION OF DAMAGE:
FORCHASE/LEASE: 0
MILEMIE AT PURCHASE: O

DEATE:

% BUBINEERH: ©
DATE OF ACCIDENT:

DATE OF PURCHABE/LBASE:
PURCHASE/LEABE AB:

DOES OWMMER HEAVE FOSBRSION OF VERICLE:

RESULUTION SOUGET:

PR AR AR A AR AN AR e e e e RO CONTACT INPORMATTION S S S rmed etttk Pt v FaARARENRE RNt NbE

COMTACT MUMBER: 1
CONTACT TVFE:
CONTACT FHONY:




1-58825413

Page 1of 3
SENERAL MOTORE CORPORATION
CHEVROLET DIVISION
. &M REETRICTRRD
Montpelier .
oz I
CASE NOMBRR: 1-58825413 VIN: 1G0BC19TE1Z141403
BODEL YRAR: 2001
CATE QORBNHED: 2002-12=37 BERIES: Silvarndo
CATE CLOSED: 2002-12-27 MILEAGE: 40000 . oOoCO00
SURCE: Fhons DELIVERY DATE:
BRC TYPE: N/AYas DEALFR NMAME: Christy Nocor Salss, Inec.
BRC PARENT: DEALER ADDRESH:314-316 W. Defiance,Archbold,OH, 43502-1161L,

e e e e e e e e el o o b ok b ok o bk ok ok b b e e b P ERRAT, CRAE INFORMATIONT S IR TR RANNR N R b AR a R TR R bbb

11 Trunk f Tallgabe f Habshbask
0 REPATR ATTEMPTIE) . Brokan

TAILGATE CABLE
ddrddd kAN bk kbbb bk kbbb kb r b AORE HISTOR TN I T AR AN R AR RN R AR AR ERRR TR SR

TAILGATE CARBELE:; ; 2001-12-27

ca Rafuast has been :Clossd Hatisfied.; ; 2002-12-27

LU bbb AR A bbb bR A AL AL LR L LL b L)) mlr:miiiiiihiiiiiiiii'ilﬂilﬁilllll"i-l-il'ili-lliw

INCIDENT DT, INCIDENT TIME:
INCIDENT LOCKTTON:

DRIVER NAME: DRIVER AGQE:
DRIVER DISABRILITY:

OMNER DERCRIPTION:

INCIDERT RESULT:

POLICE REPORT: ROAD CONDTTION: ' ROAD HORFACE:
WIMBER OF PEOFLE: BODY IMLTURY
INJRLIES :

WAH ANOTHER VEHICLE INVOLVID:
NUMBER OF VEHICLHB: 0

PROPERTY DAMAGE -

. VEHICLE INSURED: INSURANCE COMPANY HAME:
INSURKMCE COMPANY ADDRESE:
M:ERT RAME.

AGENT FHONE MUMBER:

HORE INFORMATIOM:
HATNTENANCE LOCATION:




1-588254]13
Fagnlef3
CURRENT LOCATION OF VEHICLE:
HOTIFY HANE:

m:::m IRSPECTED: INBPECTORS HAME: INSPECTION DATE:
AT INBPECTION:
WHERE WAS INSPECTICN DOME:

NAS VEHICLE ROAD TRSTED:
ROAD TEST DEECRIPTION:
ROAD TEST REPULT:

COMFP INEFECTED:
INVESTIGATIVE SUNNARY:
FAR BTATUE:

*'.'*-"*'.'*******'*********iii***-*tirm IMTIW‘*‘*! W o e o e o ol e e ol ol o e ol ol o o i

BOURCR + TRANGACTION:

CONTRCT: .

PHONE NUMHER : FAX NUMBER:

ERODUCT CODE: BODY TYPE:
TRIM:

EMGINE TYPE: TRAMBHMIBSION:
VYEHICLE DRIVEANLE:

MILHAGE @ PUY=-BACK: 0 BRC WARRANTY DATE:

1 Nahhy D
9. oz
TATICN: . 2

UPGRADE :

AFTERMARKET:

LERSE TPRM:

DAMRIE :

OTHER :

BRANCH: MAME :

ACCOUNT NOMBER :

INTEREST RATH: INTEREST FATD:
DEALER BUYOUT:

ALCOUNT BRLANUR:

LBGAL: LEGAL TYFE:
LENCN LAN:

DERLER ADMIMIATRATION VENICLE DESTIMATION:

RELEAEE: LIRN PRYOFF!
TITLE BRAMD:

AEPLACEMENT VIN:

'***---"*'**'**i!*ﬂ***‘lii""'i""'m¥ THETTUTR Y il o o A o 0 o a0 ol o o ol o o e e ol o o o o o i e o

NUMBER OF THJDRIEA: 0
COMBENTS -

HRME; LOCATTON:
ADDRESH: ,
CITY/ATATE: ,
NUMBER
POBITION: REBTRAINT:
OF INJURY:
TREATED » IF 80, WHERE:

A AR R AR et A L s et i L L] IR LA DL DL L L T I I R R L Y )
ADR ION*




EXTERNAL CASE NUMBEHR: DATE:
MAMBS:
o1 % BUSINEBZ: 0
IDENT : DATE OF ACC IDEN'T:
DEECRIPTION OF DAMAGE:
PURCHAEE/LEARBE: 0 DATE OF PURCHASRE/LEAER:
MILEAGE AT PURCHASE: 0 FURCHABE /LEASH AS:

DOEE OWNER HAVE FOSESSICH OF VEHICLE:
RESOLUTION EQUGHT :

'-'I"I"I"I"I'i'ii"'iiiiiitt‘-i*tt**m CONTACT THNORYLAT YO ke o o s ol o o e ol S e oo ol o o e e o o o ol o ol ol e o

NAME: CCMTACT NUMBEER: 1

COMPRANY : CONTACT TYFE:
COWTACT PHOME:

ALCRESS :

1-5BRI%415
Pagniof 3




1-6095122]
Page 1 of 3

GENERAL MOTORSE COREODAATION
DIVISION
. | RESTEREILCLTED
CUSTOMER :
ADDREES: Heenah ’
AROWME PHONE:
CASE MUMBER: 1-a0951221 VIN: 2CTEXAOTIY1360835
MODEL YHAR: 2000
DATE OFENMED: 2003-01-05 EERIES Siarra
DATE CLOSED: 2003-01-06 MILEAGE: 38000¢. 0000000
BODRCE : FPhonea DELIVERY DATE:
BAC TYPE: /AN DEALFER NAME:
BRC PARENT: DEALER ADDRESS:

Nl ke o ol ol e o e el R e e ok b ok VY PROERAT, ORASY THRORMATTION®®ARNARNARNRN TR TEAANA TR T TSI TAR AN S

Cll Trunk / Tailgate / Hatchback
0 REPATR ATTEMPT{E} Broksn

Tailgate Strap REIM regquapt

el e eyl sl e AR ik kb ko b e o LR HT AR e i W ok ek ke ek ok el e b kb o il e e e e e

Tallgata Strap REIM roequest: ; 2003-01-06
2003 -01-08&

.rl.cn Request has been Closed Diesat-Won't Purchape GM Again.; ; 2003-01-06

kkhkdddbbhhbd bbb bbb bbb bbbk kb ke dPAY THFORMATION * ¥ %4 ARk WA NAN AN YRR AAAT AR Rab Moo

DXCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVER HAME DRIVER AQE:
DRIVER DISAEILITY:

CWWER. DESCRTPTION

FOLICE BHFOET) ' ROAD COMDITION: ROAD SURFACH:
NUMBER OF FEOFLE: BODY INJURY:
INJURIEE:

INEURRNCE COMPANY ADDREEBS:
AGHNT NAME:
ARGENT FHOME MUMBER)

‘ VEHICLE INBIFRED: INEURMICE CUMPRANY NAME:

HORE INFORMATION:
MATNTENMANCE LOCKRTION:
CURRENT LOCATION OF VEHICLE:




160951221

NOTIFY MRAME: Paged ol

VEHICLE INEPRCTED: INSPECOTCRE NAME: INSPECTION DATE:
AT INSFECTION:
WAS THSFECTION DONE:

WAl VEHICLE ROAD TESTED:
ROAD TEST DEBCRIPTICH:
BOAT TRET RESDLY:

COMNP INEPFECTHD:
INVESTIGATIVE SUMMARY :
FAR BTATUS:

'I".'I'.*ﬂﬂ**iiiitﬂiiﬂ*i*i*****tﬂ**ﬂ‘l“l‘l!ﬂ INFORMATIOR S kv n AR AN ARk ke T T kv r kv w

A0URCE : TRAMSMNCTICN:
ARQUEST TYEER:
REPURCHARE REABON:
DREATLER BAL)
DERLER NAME:
DERLER ADDRESH: , .
CONTACT:
FHONE NUMEER 1 . FAXL HNMEBEER:
FRODUCT CODE. BODY TYPE:
THIM:
BGINE TYPE: TRANSKHISSION:
VYEHICLE CRIVERHELE)
MILEACGE @ BUY-BACK: 0 BRC MARRANMTY DATE:
MBRP: HNADA: O
BALEE TAK:
|
AFTERNARKET :
LERAE TERM:
DAMASE :
OTHER :
T HRANCH: HAME :
ACCOUONT NOMBER »
INTEREEST RATHE: IHNTERERT PAID:
DEALER BITVOLT:
ACCOUNT BRALANCE:
LA LEGAL TYRPE)
LEMONM LAN:
DERLER ADVMTWIBTRATION: VEHICLE DESTINATION:
AELEABE: LIEN PAYOFF:
TITLE BARND;

REPLACENENT VIN:
Whah kbR AR RAT R R TSR R AN AN R SRODTLY TRITRYAR kb d bk kA n Ak A d A bbbk e rs

E

NUMBER OF INJURIES: 0O
CObMENTS :

HAME: LOCATION:
ADDRESS) .,
CITY/STATE: ,
FHONE NUMBER:
N3 POSITION: RESTRATINT :
OF INMURY:
TED IF 50, WHERE:

WEEER AN E AR RO RN Wk Wk ADR TNPORMATION® e a bbbt h bbb bbb bbb e ek bk v ANk e e




160531221

Page3of3

EXTERNAL CASE NUMBER: DATE:
TITLE NAMES:

BE: & BUSINESS: O
ﬁl DATE OF ACCIDENT:

IPTION OF DAMAGE:
PUBCHAAR/LERSR: O OATE OF FORCHABE/LEASE:
MILEAGE AT PURCHARE: D PURCEASE/LEASE AB:

PORS CHWWER HAVE POBEEHIMN OF VEHICLE)
RESOLUTTON BOUGHT

t*‘ﬁ‘I‘I'Tii‘l‘li"l‘li‘liii'iii"*"m CONTARCT TNFORMATIONr v e bbb v bbd it bbb rn o ntdddd

HAME CONTACT NUMBER: 1
COMEANTY CUNTACT TYPRE:
COWTACT FHOHE:




1-G1048168

Page | of 3

GIH‘I AL MOTOQORAE CO
EVROLET DIV

. G RESBTRICTED

COSTCRBA:
ADDRRSS s rouston , = [N
HOMB FRONE:

H o
)

CASHE MUMPRR: 1-610481&2 VIN: 1GCEELISTTYREIL7305
MCDEI, YRAR: 2000
DATH OFENED: 21003=-01=06 SERTRES: gilverado
DATE CLOSED: 2003-01-=39 MILRAGE: 37800. 0000000
HOURCE: Fhone DELIVERY DATH:
BRC TYPE: N/RYen DBALEFR MAME: Allen Samueals Chevrolet, Inc.
BAC FARENT: DEALER ADDRESE:7000 B Pwy.Houston,TX,77074-2008, U8R

e ol e s il ol o o e o ol ol o O e ol ok e el el dede it R TIIRRRT, CRSE mﬂml*ii""**i..I***‘l‘l‘ll"..i*ﬂﬁﬂ**

Ci1l Trutk / Tailgate / Hatchback
0 AEFATR ATTEMPT(H) Loosa

tailgate harneams broken
l-l-'.*ﬁ'***I‘*.*'*l*ﬂ*'ﬁ**ﬂﬂﬂﬂﬂﬂ*ﬂ"**‘m HIM‘!**!*****‘iiiiiiiiiiiiil‘iii*iil‘iiiiiiii

tailgata harnape brokan; ; 20031-01-06
2003-01-05

»gr nfa; ; !ﬂﬂE-ﬂl—uE
03-0L-~13 :

713-794-7588; ; 2003-D1-27
2003-01-0&

waight capacity of tallgace; ; 2003-01-06
2003-01~06

tailgate capacity of 2000 silverado?; ; 2003-01-06
2003=-01~-06

a1 tallgates capacity; ; 2003-01-13
2003-01-093

Cust callsd back; ; 2003-01-09
4003-01-08

Flasse resd previous sotivity; 5 2003-01-13
2003-01-13

walght eapacity; ; 2003-01-13
2003-01-23

wpdate; @ 2003-01-23
2003-01-27

glﬂltl cable/atrap aspaaity; ; 2003-01-27
3-01-37

TAILGATE CARNCTTY: r 2003-01-37
2003-01-27




1651048168
Fage 2ol 3

tailgate capacity of 2000 ailverado?: 5 2003-01-27

4003-01-29

.v.'l.l:.‘.! Request las besn Cloamd Dimgatisfied.; ; 2003-01-29

whk A bANERRRRRN RN ¥Rk dkdd ik drPAR TNFORMATIONY kdebddd v bbb bbb bbb dddrrrrrrey

INCIDENT DATE:
INCIDENT LOCATION:

DAIVER NAME:
DRIVER DISARILITY:

ONNER DEECRIPTION:

ALLESFED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLERE: 0

PROPERTY DAMMIX:

. VEHICLE INBURED:

MORE THPORMATION :
MAINTBMANCE LOCATICH:
CIRRENT LOCATION OF VEHICLE:
NOTIFY MRME:

WAl VEHISLE IWHPECTED,
MILEAJE AT INSPECTION:
WAE IFSPECTION DONE:

WAE VEHICLE ROAD TEETED1
RCAD TEST DEBCRIPTION:
ROAD TEST RESULT:

OOMF INSFRECTED:
IMVEATIOATIVE SUNMARY ;
PARL SATATIH

INCIDENT TIME:

ROAD COMDITION ROAD SURFACE:
BODY TMJURY:

INSDRARCE COMPANY MAME:
INEURANCE COMPANY ADDREBS:
AGENT MNAME:

AGENT FPHONE NUMEER:

INSFECTORS HAME: INSPECTION DATE:

R R wrr R FRFERANRANARNRAN SRR P DRY THPFORMATION S dd bk d ol A drd AR bl b b dddeirdrd bk we b w

BOURLCE 1
REQUEST TYEFE:
REPURCHAEE RERSOM

BAC:
HANE :
ET : ' '
NOMBER :

PROIVUCT CODRE:
EMGINE TYPR:

TRANBACTION :




MILEMGE B BUY-BEACK:
NERF!

| e

AFPTRERMARERT :
LEAAR TREM:
DAMACE :

OTHER:

BRAKCH :
ACCOTNT NUMBER:
INTEREST RATE:

ACCOONT BALANCE:
LEAL:

DEALER ADMINTSTRRTION:
RELERSE :

REFLACEMENT VIN:

1-61048158
3ofl3
BRC WARRANTY DATE: Pege
HADA: @
SALES TAXI:

INTEREST PAID)
DEALER BIYOUT:

LEGAL TYPE:

LEMON LAN:

VEMICLE DESTIMATION:
LIEN BAYOFF:

TITLE BRAMND:

HERARFAAR R R d bk AR NN BRONTLY INJORY i dvr bt hd bk ok krrddd kA Ak r kP A AT rwaaan

NUMEBER OF.INJURIES: O

COMMENTS :

HANE:
ADDREHE: .
CITY/STATE: .
PHONE NUMERERa
TING POSITION:
OF INIIRY:
TED =

LOCATION:

RESTRAINT

IF 50, WHERE:

ii'lI'i'ii'I"I'l'i'iiiiiiiiitl‘l‘***"'i*l‘"m INPFORMATION = d A dd AW d v AR kR AT T v

EXTERMAL CAIR NUMBER:
TITLE HAMES:

BIBINESS,

ACCTDENT :

DEECRIPTION OF DAMAGE
PFURCHASE/LAASE: O
MILEAGE AT PURCHASE: Q0

DATER:

W BUSINESS: 0
ONTE OF ACCINENT

DATRE OF PURCHASE/LRASE:
MIBRCHABE/LEASE Al

DOEE CMFNER HAVE POBESEION OF VEHICLE:

.iiii'.'.i*l‘"'******ittt*iiim CONTRACT IDNFORMATTOR S Wi deodtdedesd o e ok desdededs s dede e e e i

CONTACT NOMBHR: 1




1-62716580

Page 1 of 3
GENERAL XOTORS CORPORATION

CHEVROLET®T DIVIESION
. G M REBTRICTED
COSTOMER :
ADDRESS: shomes . co [N
HOME PHONE:
CASE HKMBER: 1-527163480 VIN: 1GCHRIO51 2262351

MODEL YERAR: 2004

PATE QPEMNED: 2003-01-10 BERIEH: Eilverado
DATE CLOSED: 2003-01-10 MILEAGE: 532000.80000000
SOURCE : Phona DELIVERY DATE:
BRC TYPE: M/ ANo DEALER MRME: Luby Chevrolst, Inc.
BRC PARENT: DEALPRR AIFRESS:2033 B Wadeworth Blwd, Lakewsod, D, B0227-2435, USA

i*iil‘i’***ﬂi**********i*i*i*i**imm m: Imﬂm‘iiiiiiliiii*i o e ol o ol o ol o ol ol e ol e ol ol i

Cll Trank / Tailgate / Hatchback
0 REPAIFR ATTEMPT(S) Broken

Camplaint veh- tail gate cables

(i A2 2 a2 Rt i ittty draldy) *mu HIEmt**ii**.iiiiii*iiiii*i kbbb ki

Complaint veh~ tall gate cables; ; A003-01-10
2003-01-10

.it:a Rmguast has been Closad Dismatisfied.:; ; 2003-D1-1D

i*rtit*i*iiiiiiiitiiitiii*iiiii-l-'lpn MTImii'i'l"ii'*Ii*Iii‘ilikl'l'l'l"l""l"l"l'i"l'*‘l"l'

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER MGE:
DRIVER DIEABILITY!:

CWNER DESCRIPTION:

ALLRGED DEFECTIVE COMPONENT:

THCIDENT RESDLT:

POLICE REPORT: ROAD CONDITION: ROAD HURFACE
NUMBER OF PEOPLE: BODY INJURY:
INJURIES:

WAE ANOTHER VEIICLE INVOLVED:
NIMBER OF VEHICLES: ©

FROPREATY DRMAGE:
INSURANCE COMPANY ADDRERS:

MIERT NAME:
MGERT FOOWE WUAMBER:

'\PE-IIELI INSURED: INSURANCE COMPANY NAME:

MORE INPORMATION:
MATHTENANCE LOCATION:
CURRENT LOCATION OF VEHIDLE:




1-62716980
Fago2of3

HOTIFY NAMHE:

VEHICLE IMSFECTED INSFECTORS NAME: INSFBCTICH DATE:
AT INAPBCTION:
WHERE WhE INSPECTION DONE:

WAS VEHICLE ROAD TRSTRD:
ROAD TERET DESCRIPTION:
ROAD TEST REBULT:

COMP INSPECTED:
INVESTIGATIVE EURMMARY
FAR STATUA:

"‘I‘*i**i.'*iiﬂ*ii***********iiiiiii?m T HNEQRBLNTT QI o v b e ol o o ol ok ok ol ol ol ol ol ol sl e ol ole ol ol o o 0 e oo ol ol e ok e o

SOURCE : TRANGACTICN
REQUEST TYFE:
REPURCHASE REASON:

DEALER BAL:

DBALER NAME:

DEALER ADDRESS: , ,

CONTACT: ,

PHONE NDUMBERt . FAX MUMPBR:

PRODUCT CODE: BODY TYPE:
TRIM:

ENGINE TYPE: *RANSMISSION:
VEHICLE DAIVEABLE:

MILEAGE @ BUY-BACK: D BRC WARRANTY DATE:

MERD: MADA: 0

.anc BALES TAX:

IATION:

UPGHADE: .

AFTERMARKET :

LEASE THERM:

DAMAGE :

OTHER:

BRARCH : RAME |

ACCOURT NUMEER:

INTEREET RATE! INTEREST BAID:

DEALER BINVCOT

LEGAL: LEGAT, TYPE:

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DEATTHATTICN :
EELEMASE : LIEN PAYQFF:

TITLE BRAND:

REFLACENERT VIN:

‘i'i"i"i"i'*i'-'**"i“l‘"'i"iiiiiiiiiiil*i"m'r THRIURYrdd bk bk bk kb bddw b bbbk rbrdddnmddsdddrw

NUMBER OF INJURING: O
COMMENTH

HAME : TOCATION:
ADDREBER: .
CITY/STATE: ,
FPHOME NUMBER :
POSITION: RESTRAINT:
OF INJURY:
TED: IF 80O, WNHERE:

I"I'I'I'I"I'l'i-i-iiiiiﬂtiiiiititiittitwwttm mw:mii-i-i-i-*i*l"l'l-ii-i-i-!t‘ﬁ**iiit*t*iiiiiiiil




16271 6580

Paga3of3
EXTERNAL CASE NUMBER: DATE:
TITLE MRMBE:
ﬁs: § BUSINEBS: D
: DATE OF ACCIDENT:
RIFPTION OF DAMMIE:
PURCHAEE/LEASE: 0 DATE OF PURCHASE/LERSE:
MILAAGE AT PURCHABE: 0 FURCHASE /LEABH AH:

DOES OWMNER HAVE POSEBEION OF VENICLE:
RESOLUTION BOUGHT

EERRERARANRNINNNRANS AR RS S NYERS OOTANT IMFORMATIONS hhdhdradhhhrnrhd ha v e v r e b bbb b

FAME: CONTACT NUOMBRR 1
COMPFANY : CONTACT TY?E:
CONTACT PHONE:




163275403

Page 1 of 3
GENERAL MOTORE CORPORATION

CEEVROLET DIVISIOK
‘I'I a REETRICTED
CUOBTOMER :
ADDRERE: Seginaw III-I.
H(ME PHONE:
CASE MUMEBER: 1-63275403 VIN: 1GCEK19T7YREE2753

HODEL YRRR: 2000

DAYTE OPENED: 2003-01-13 HERTESH| Eilverads
DATE CLOSED: 2003=-01-13 NILEAGR; 27000.0000000
BOURCE: Phona DELIVERY DATE:
BRC TYFPE: N/ Ao DEALER HAME-: Marctin Chevrolet Salesg, Inc.
BR0 PARENT: DEALER ADDRESS:BB0D Grabtlat RA, Sagluew, NY,486059-4898,UsSA

Rk REN i.l*"'l‘""liiﬂﬂliiiiim CASE INPORMATICNFErrd bbb v bbb rr v ddd

Cll Trunk / Tailgata / Hatchback
O REFAIR ATTEMNPT(3)

tall gats oabla
REERERRERRNENRNN RN R T ek e e T AORE HISTORY Mk e e n e e n R e w w e i

tail gate cabley ; 2003=01-13
4003=01=]13

.'vic:a Requast has been Closed Satisfied.) 1 2003-D01-13

RREEARR TN RN AU AN RPN RN R NDAN TNFORMATTON P * S hu b bk e kb A hk vk kFE A N AR TN AA RN

TWCIDEMT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AJE:
DRIVER DISABILITY:

POLICE REPORT: BOAD COMDITION: ROAD BURFACE:
NAEER OF FREOPLE: 30DT TIJUAT,
INTMIES:

WAS ANCTHER VEHICLE THNVOIVED:
WRMBER OF VERICLES: O

VEHICLE INSURED: IHEURRNCE COMPANY HANE:
INSURANCE COMPANY ADDRESH;

AGENT FHOME NUMBER:
MNORE THFORMATTON:
MAINTENAMCE LOCATION:
CURRENT LOCATION OF VEHICLE:




163275402
Page2of 3

MOTIFY NAME:

VEHICLE INSPRCTRD: INSPECTORE NANE: INSPECTION D.'i.TE:.
AT INBRECTION:
WHERE WAS IHOPECTICH DONE)

WAE VEMICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TIST REBULT)

COMP INSPEOTED
IRVESTIGATIVE DUHMARY :
PAR BTATUS

Al L Ll L LT T LTIy Ty HADAR ITHFORMATION*ddddddrrrbmmmrbd v rr b rdkrdabaanrreww

ACTRCE 1 TRANSACTION:

RRBOUEST TYRE:

REFURCHASE REARBUN:

DEALER BAL:

DEALER XAME:

DEALER ADDRESS: ., .

CONTALDT: ,

PHOWE NIMBER : PAX NUMMER:

PRODOCT CODE: BOOY TYRE:
TRIN:

BENGINE TYEE: TAANSNISSICN :
VEHICLE DRIVEABLE:

MILELRGE # BUY-BACK: 0 BRC WARFANTY DATE:

MBRE: HADA: D
BALES ThAX:

‘m:m:m:

UPGRADE : -

AFTERMARKET

LEREE TBEM

DAMRGE -

OTHER :

BRARCTH : KANE:

ACCOUNT NUMBER:

INTEREST RATE: INTERRAT FAID:

DERLER EUYOUT:

LECKT. 1 LEGAL TYPE:

LENON LAN:
DEALAR ADNINTSTRATION: VEHICLE DERTINATION
RELEASE : LIEH BFAYOFF!:

TITLE BARND!

REFYLACEMENT VIM:

i***i*iﬂ---t"'l""ii#i'iiiii***iim? RV i o e ol b ol o e e i s el o o o e i i e o

WMBER OF INTUNING: 0O

CITY/STATE: ,
PHRE NUNEER:
Kl POSITICH, RESTRAINT :
OF IRNRY:
THD: IF BO, WHERE:

i******iiiii-ii'*'*"****'l‘l‘iiiii'm INFORMATICE  ddd b kb d ke s w MR r A r A ARk N




1-63273403
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EXTERMAL CARE NUNBER: DATH:
TITLE MANES:
Eﬁﬂ: & BUOINESS: 0
1 DATE OF ACCIDENT:
RIPTICH OF DAMAGE:
PURCHRASE/LEBAEBE: 0 DATE OF PURCHAEE/LEASE
NILEAGE AT PURCHAHE: O PMURCHAEBE/LEASE AR

DOBS CWNER HAVE POSESSION OF VEMICLE:
RESOLUTION BOTGHT :

HERNANRAANNAREAP AT ARANAN N+ eS¢ ¥ YRR CONTALCT TNFORMATION * ek d e s rdr AN TN PR b e v

HAME : CONTACT NUMBER: 1
COMFANY ¢ CONTACT TYPE:

SONTRCT PHOME:
ARDDREAS :




163191309

Pageloild
GENERAL MOTORE CORPORATION
DIVIEION
. G RESTRICTED
CUSTOMER :
ADDRESS : rustorn . LA
HOME PFHONE:
CASE NUMBER: 1-£51%1309 VIN: 1GMC29041E26511 6
KCDHL YEAR: 2001

DATR OPENPD: 2003-01-20 SERIRS: Blexrxa HD
DATE CLOSED: 1003-01-13 HILEAGE 23557.0000000
BOURCE: Survey DELIVERY DATE:
BRC TYPE: N/AYen DEALER NAME: Farmarville Motora, Inc.
BRC FARENT: DERLER ADDREBB:1001 Sterlington Hwy,Farmerville,LA,7124)-
3d0y, DBA

****"iii'i'iiii**i--*i-**i-..-!--ﬂm mn Imlrmiii.!l!-*i--- Ll L L Ll LIy ER L]

Cll Trunk / Tailgate / Hatchback
0 REPATIR ATTEMPT(E) Broksan

BIRVEYS GENERAL Scanned: 2003-01-15-18,01.42.000000, MEXDocNum: VIN

i i e b e e A e e o o o ol o ol e e o o ol ol o ol ol ol ol o oy o e ol ol o .“Du me!**iti*t*i’**iiiiiiiiii Wik ik n

HURVEYS GENBERAL GEBcanned: 2003-D1-15-18.01.42.000000, MSXDooMum: VIN; y 2003-01-23

‘3-01-23
t message; ; 2003=D1-33

2003-01-23

Sazvice Reguast has been Closed Satisfied.; ; 2003-01-23
2003-41-23

BR in Status of Closed has bosn Re-Opsned by HILJARC; i 2003-01-23
2003-01-23

cust returned call and atated his digsat w/ new straps an his pilckup; ; 2083-01-213
2003-01-23

Barvica Raquaest has besn Closed Batiafied.; ; 2003-D1-23

I'**'l'I'**'l'I'II*I'I'I'*I'I"I"I'I'I'I'I'I'I"I'I'I'I'I'l'i*lpm INFORVMATTIONP P AR SR TR T RENANTN 2R IRl ARl l)])

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICON:

DRIVER HRME: - DRIVER AGE:
DRIVER DISABILITY:

ROAD STTRFACE:




WAS ANOTHHE VEHICLE INVOLVED:

!mx OP VEHICLES: 0
PERTY DAMAGE:

WAB VEHICLE INSURED:

HORE INPFDRMATION -
MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MANME:

WAE VEMICLE JNSFECTED
MILEAGE AT INEFHCTION
VHERE WAS INBPBOTION DONE:

WAS VEHICLE RORD TEETED,
ROAD TRST DESCRIPTICN:
ROAD TRET ARSULT:

COMP INSPECTED: .
INVESTIGATIVE SUMMARY:
FAR ETATUS:

INEURANCE COMFANY NANMP:
INBURANCE COMPANY ADDREES:
AGENT MNAME:

AGENT PHONE NUMBER:

INSFECTORE HAME: INSFECTION DATE:

1465191309
Pagelof 3

o e o i o o i ol o e o o e o Wl e e i LA L by} Y-} mmttﬁ*tinwrtittiitti*i***i***w**iti'ii

BCURCE :
REQUEET TYPR:

il

CONrThcT:
FICHE. NUMBER:
PROBUCT CODE:

ENGINE TYPR:

ACCOUNT BRLRANCE:

LEGRL:
ﬂ ADMINT BTRATION:
B:

REPLACEMENT VINi

TRANBMCTTON :

INTEREST EALD
DEALER, BUYOUT

LEGKI, TYPE;

LEMON LMW

VEHICLE DRSTINATICH:
LIER PAYOPFF:

TITLH BRAND:

ETRERR AR RN h b PR TR TA R NSNS A RO N NRODTLY THTURY P EOF R bbb bbbk akbddd et R d v bbb dbdd

WIMBER OF INJURIES: @




165191309
Pags3of3

COMMENTS :

‘;55 LOCATION:
LI

C1TY/5TATEY ,

PHONE HIMBER:

BEARTTIGG POSTTION: RESTRAINT :

TYPE OF INJURY:

TRERTED . IF 80, WHERE:

AEEEET P ERENANRNE R R R TR RN R AN AN 'm m:w**-iiiiiiiiiitiiiii Tk cnrrrbh i

EXTERMAL CAEE NUIMBER: DATE!®

TITLE HAMES:

BUBINESS : % BUBINESS: O

ACCIDENT : DATE OF ACCIDENT:
DEBCRIPTION OF DANAGE:

PURCHRSE/LEASE: 0 DATE OF PURCHASE/LBASH:.
MILERGE AT PURCHAEE: 0 PURCHAEE/LERER AS:

DOEE OWNMNER HAVE POHESETON OF VEHICLE:
RESOLUTION SOUGHT:

*****t**tii**iii**it*“ii**iiam CONTACT Immnmiiiiiiﬂn*iiii*u*tiiii**ii#**t#***
HAME: CONTACT NIMBER: 1

COMPANY : CONTACT TYFE:
CONTACT FHONE:
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. ) .H-l‘lﬂmm 0y nam, aaldresn
Wr John N Cofling
238 burgerrvia
Furtm LA M 3P0-B0NY Homs tetephara 11 155-0512
oo T o el sl ol ol bl 11 -l )
we with yoar
Daar bir John N Cabiins

Cr recorde Indicets that yww hed yeur 2000 Slarrs sarviesd ar Fevmaryille Mators, Ina, on Mevamier B, EET.

D goat o for you 40 M complitely satislind. Plsass $5ka & How minitis & SSmplotl hoth sides o il cusstiohming

siout owr etlerihip's pireormel il sarvises. Your fimely respones | vary Important 10 e mnd wil ba used 1o dihect
T B0 ETwrts Svierd Theiting e hiphiet dupactrtons & su SeibiiniE

Tk yau for king e vithinly sarvicad 1 Parsarviila biotary, ine.

Wnnarely,
SOV e

mﬂw

ﬁ
k—ll—l—-——J

. Mates wit » covk pan or paasll iprafurabilty bisak) when AIEng out thls rvey.
[ Pesia chack hia bon i you ho Mnger owe/isssy this 2001 Bera, md ratern tha questonnairs.

** FLEASE HAVE THE PERSON WHO TODK THIS VEHICLE i FOR SERVIE ON NOVEMEER 3. 3001, COMPLETE THIN SRV, *+

————— Abext Your OMG Dualorship's Rervice nm:h———-

- i ame bmim dm = e e - e e S i sl S
.-l‘hullﬂhdwlhuﬁhmdh e
Bervios Dupmrtranty WOUE. . oooeoiveeee s dnaa e (A | (m| ad
- —_
Masahie  Cant
2 Wara Hrvicss iaithis ta yeu en bof m gaimiment y - ' P
- T O o a
T WWhah irviving lar sarvice, wire you grested prompihy?. ... ... a u|
Wy Samead Hoyy i M
& Wow svafied wars you St ol desarship parvomal Feried yau AL il mame s’ "
= 0 opuriggu, Mo, inal profastlerti wamet. ... .ovvevviinne [ o o ] |

wnwugh tng s theroughly Undersiesd yeur sarvies NcqRest (] a (m]
- w R
8. Were yau pliernd Pareparieton spliml...........0000nnnes l( m m m ]
S bt
e Nl e
7 How sntietiod wira you that you wa's kapl informed shout T E/
WIS O WOuP VIS PR . e e freeets o g a a a
. e .
Yo S Pembat
. Woe your vahiels rasily by the $Ana e pramisedt . ..., O c

L g __*




-:‘:-r durofed ke ""..1'.‘.‘..'
B _How watinfled wars you wﬂih-qllﬂmmm
ﬂfﬂmﬂ'fm,.u .................. B4 ad+ { D n D D
“mmm-llIIIllllllll-lllll-llllli-llllllllll-l D D D u

Dompliily Yooy Sermyyner Pt AR
Byt bl Bt Dbl Bl
11, Whan you plioked yeur vahicls up, how siislled wers yey withe
- mh.“hmhwﬂ+i1-lllllllllll ? D D D n
- m-ﬂmwmill-llIlll--luql-ll---l-l { D u D u
- mmhm.“mlltl!illlllllllllill‘ D n D D
Yo ]
12 Wirs ALL of your prvior SOnoama porreciid on this servio vight (m]
WD, why noil [ahack B thet appivl
i Condiion wpisingd — regmir not oy [J marts mot raFabin
0 wWork parformad dig net cormaot tha pralyies OO | ciebinad rapair
O Sarvice Daparireent aosld ant siuplicyts probiem O Othwr ipass ety
O Sarvios Dapartmant wag tan busy Cl Don't ki
. Oowgplninly Yy Esaiguiinl  Fingin AN
11 Hew s¥aned 9 you thet your vehiols wae fized right B/ el B s Bk
B e < N U ) . (| |
o -
¥ Wers you ghven & sapy of tha comgpixind repsir erderfrwolced. . |
Bt
15 Wara you conlacied shorily alter thin srvics vistt te i e H-y
dutrming your aetetaction with the deslership'e sarvice? ...... [ O

Carnpininly Ly ] demeviel  Mukx Al
1. Sawd w this earvios vk, overnil, hew sutirfied s you "';"/ il G b R
Witk PPl MORors, M7 ..o veuennian s sneraes (W) 0O a 0
Calinkivly  Pophalily g Priuby  Doleimly
17. Wemld you recarmmennd this dealarabip Wontd ";"/ Wil tu P
hm’ ------------------ inemldddvvnarnrrarrarvrann D D D D
m L] Epampaiud Rl M AR
. Oversll, how satislledt ure you fodiied il ":‘/""
with youUr 2T BIOTET .ou i na v rr st e s b D a O O
16 Da you hies @y sommantairevsvrpnaztions st your
Duslarshye
M Ay .. E’:ll O PFewala
L Yorsga... [Cunderiss [0 28-34 [ -4 [0 4204 n’f;-u L1 o6 o older

v G

T Ay e ivelude your rems winn proviging s ivhemgiion i

Plopge returw this ypedonnairs in the seif-acdemed, postage-pwid amw iope . 05
G, RO BOX 10087, TOLRDO, OH OEe-anid
m-mmmm wa snaounige youl 1o Bret conteot your desler. Wiksihar
ssyulatancs i raquined, you Wy oontact G Wirectly by oailing t
OME Customar Apeltance Conter: 1-800-402-§782

DMOIOON  MAMITIIE  CEETA -




155407313

Paga 1 0f 3
GENRBRAL MOTORS CORPFORATION
' CHEVEOLET DIVIEBION
. @¥ RESTRICTED
CUSTOMER ¢
ADDREES : saxtar . ™ [
HOME PHONE:
CASE NUMBER: 1-65407313 VIN: 1GCER1SV3YE202009
HODEL YERR: 2000
DATE OFENED: 2003-D1-30 BERIBE: 8ilverado
DATR CLOSED: 2DD3-DL-28 MILERGE: 53000. 0000000
SOURCE: Phozne DELIVERY DATE:
BRAC TYDPE: N/ANGo DERLER MAME: Carlan Hotors, Ing.
BRC PAREMT: DEALER ADDRRSS:330 W Spring St,Coockevilla,?H, 3850L-3126,08A

'i’#"i""'*'il"l’ii*l’ilﬂuttﬂtliﬁm CREBE mmnmﬂ***iiiii'iii".ﬁ.iﬂi..l‘l‘l‘fitt*

Cll Trunk / Tailgate / Hatchback
& REPAIR ATTEMPT{H)] Inoperative

Spara Tire feall off/ Tail Gates Cahle snappad

FERAANNARARNKEINARERNR PR d bbbk YO RE HIETORY ST A EE A A A AR AN AN PP TR TN A AN AN AR A A b

Epare Tlre fall off/ Tell Gate Cable snapped; ; 2003-D01-2ZD
2003-01-27

cust; ; 2003-01-3B
2U03-01-22 -

Cust laft VM; ; 3003-01-33
2003-01-12

Call 4lr; ; 2003=-01-22
2003-01-22

spars tire tool: ; 2003-01-22
2003-01-22

spare tire; ) 2003-01-22
2003=-D1-27

Update) ; 1003-D1-27
4003-01-37

oloas fils; ; 2003-03-28
1003-01-38

Garvioa Requaat has hean Closed Batisfied.; ; 2003-01-28

Shhbhhanhhk kb tddbddddddddddrrd bbb rpAR THFORMATION AW bk kb k P d I T Wi wew s o g i ke e ke ke ke o b

ENT DATE: INCIDENT TIHE:
DENT LOCATION)

DRIVER HAME: DRIVER AOK:
DRIVER DISABILITY:

OWNER DESBCAIPTION:




RD DEFECTIVE CONPONENT:

INCIDENT RBSULT:
BOLICE REFORT:
MNUNMBER OF EROFLB:
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:

NUMEER OF VEHICLES: O
FROFERTY DAMAME:
WAS VEHICLE INSURED:

MORE INFORHATION:
MAINTENANCE LOCARTION:
CURRENT LOCATION OQF VEHICLHR:
NOTIFY MAME:

WAS VEHICLE INSYECTED:
MILEAGE AT INSPECTION:
WHERE WAE INSFECTION DONE:

WAS VEHICLE ROAD TESTRD:
ROAD TEET DESCRTIPTION:
TEST RESULT:
INSFECTED:
IGATIVE SUMMERY: -
FAR STATUS:

1-63407313
Page20of 3

ROAD CONDITIOHN ROAD HURFALE :
BODY IMJURY:

INBPRECTORE KAME: INAPRCTICN DATE:

iiiiiiiiiiiiitt*ii*tiiiiiiiiii!***ipm MTIWi-i-i-i-ii-i-i-i-i-iiii**ii*iti**i*iiiiiiﬁii

SOURCE:
RE(UVEST TYPE:
REPURCHASE RERSON:

TRANBALTION t




1-65407313
Page 3 of 3

LEMCE LAW:
DERLER ADMINISTRATION: VEHICLE DESTIMATION:
B: LIEN PAYORF:
rﬂ TITLE BRAND:
PLACEMENT VIN:

AANEp gk bbbk rhrnaa v e v e RANTIY TRRITURYA P h e hd bbb kiR r TR rwrreanh b Vbt hik

NUMHER OF IWJURIEE: O
COMMENTE 1

WAME . LOCATION:
ADOREESE: |

CITY/STATE: .

PHCNE NUMBER:

EEATING PCASITICM: RESTRAINT :
TYFE CF IMNIURY:
TREATED : IF B0, WHERE:

iiii'i**ii*it**i.iiiii*it*-iiiiiiiim ImTImiiiii a e s e v ok ol o o o e Sl ol ol e ol ol ol o ol o ol ol ol ol o W e

EXTERMAL CASE NUMBER: DATE:

TITLE RAMEE: -

BOSINEES : i BUSINRSS: O

ACCIDENT - DRTE OF ROCTDENT:
DESCRIPTICH OF DAMAGE:

PORCHASE/LEASH: [ PATE OF PURCHASE/LEMSE:
MILEAGE AT PURCHABE: 0 PURCRASE/LERSE AS:

DOES OWNER HAVE PCSESSION OF VEHICLE:

&= =

'****iiiii*iii*i**i‘*"*i"***ttm mmr m’r:mii************i** Nk hhk kbbb rahn

HAMNE: CONTACT NUMBRR 1
COMERNY : CONTACT TYPE:
CUNTACT FHOWE:




1-65974482

Pagn 1 of 3
GENERAL MHOTORS CORPORATION

CHEVRAROLET DIVISION
‘. GH RESTRICTED
CUSTOMER 1
ADDREBE Emory 1 i 4
HOME PHONE: IIIIIII
CASE NTRMRER: 1-553744B2 VIN: 13CEELSTSYZ298636

MODEL YERAR: 200D

DATE OPENED: 2003-01-3i3 SHER1IES: Silverado
DATRE CLOSED1 2003-01-23 MILEAGE: 54000. 0000000
SOURCE : Fhone DELIVERY DATE:
BRZ TYFE: H/AMo DEALER MRAMR: Alan Reubar Cheviolet, Inc.
BRC BPAHENT DBRLBR ADDRESS:47T15 Wemley,Gresaville,TX,75401-5647 ,UU8M

'I'-l‘*"*.#*‘l‘l‘ll**i*iil‘iilili.iiw CAEE INFORNMATION TS X T ¥ Ta vt ¥ Ekd v dntddnbrpwdhidns

£11 Trunk / Tallgate / Eatchhack
0 REPAIR RTTEMETIS) Broken

Tailgate cables brokes

RN RENNENNE RS R dddhh bbb VR HTBTORY XN A AR AR N RN TARRE RN E AR Tk ddd i

Tailgate cables brokar ; 2003-01-22
2003-01=-22

dlx; ; 3003-01-22
2003-01-32 .

call cumty ; 2003-01-22
1003-01-311

cust caAllad back and raqueasted tranefer; ; 20063-01-22
a003-01-23

sdip]gage el previcus entry*vr: @ 2003-01-23
a003-01-23

saakn updatay ; 2003-01-32
4003-01-23

Barvica Requast has bean Closed Satisfisd.; ; 2003-01-332
2003-01-322

Barvice Resquest has been Closed Dissatisfied.; ; 2003*“1422

'I"I"I"I'iII‘I‘I‘*'I'I'I"I'I"I'*'.“I"I'I'I'I'I'I"I"I'I'I"l"l'l'l"lm mm*************iﬂ*t*********i**i**i**

INCIDENT DATR: THCIDENT TIME:
INCIDENT LOCRYTON:
NAME DRIVER A :
DISARYLITY:

WNER DESCRTPTION:




165974402
Page2of3

INCIDENT REBULT:

CE REPURT: RORD CONDITION: ROAD BURFACR:
OF PEOFLE: B00Y INJURY:
INJURIES:

WAH ANOTHER VEMICLE INVOLVED:
NUMBER OF VEHICLES:

PROFERTY DANAGE:

WAS VEHICLE INBSURED: INBUAANCE COMBPANY NAME:
'THOURANCE CONRANY ADDRESS:
AGENT MAME:
AGENT THONE NUMBER:

HORE INFORMATION

MWAINTENANCE LOCATION:

COREENT LOCATION OF VEHICLEH:

HOTIFY MAME:

WAE VENICLE INSPECTRD: INSPECTORS NAME: IMNSPECTION DATE:
HILEAGE AT INSPBCTION:
WHEFE WAZS- INBPECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEET DESCRIPTION:
ROAD TRAT RESULTa

COMF INSPECTBD:
INVEETIOGATIVE SUMMARY :

5TATUE:
.ﬂ"'l'l!'l'l'l.ﬂ AARANAREERE TR O T ra e drphp THRORMATION AR TR AR XN NARERFTRARCFARRNNRN ST T TS

S0URCE: TRANSECTION:

REJUEST TYFE:
REFURCHRER REREON:

DEALAR BAL:
DEALEHR NAME:
DEALFR ADDRESS: , ,




1-659T4482
Pagedof 3
TITLE BRAND:
REPLACEMENT VIN:

kAR P TEE Nk e b ANA RN R rRANTLY I‘H‘m’!"‘l‘lii****iiiiiiiii**i‘i kAw bW RN E Y

OF INGURIEE: D
COMMENTS t

NAME: LOCATION:

[BER 1

SEATING POSITION: REOTRAINY:

TYPE OF INJURY:
TRENTED" IF B0, WHERE:

Rk gEed bk hab bbbk hdhhddr bl v ATV TP NAT T R dr et bk o oo e ke ol Wl e 0 0 0 B N e e

EXTERNAL CARSE NUMBER: DATE:
TITLE NANEE:

BUSINESS) % BUSINESS: O
MNCCIDENT: DATE OF ACCIDENT:
DRSCRIPTICH OF DAMAGHE:

PURCHASE/LEASE: 0 DATE Of MIRCHASE/LEASE:
MILEARGE AT PURCHASE: 0 FURCHASE/LERIE AS:

DOES UWNIR HAVE POBBESEICH OF VEHICLE:
RESOLUTION S0UGUHT:

H o2 CONTACT NUMBER: 1l

COMBARY CONTACT TYPR:
CONTACT PHONE:

li khbkkbhbbkbkbkddddrrrdrrrrrrrBRO CORNTACT Im!l:m‘l‘i*#'***.#HFP*****‘I‘************* *




1-69245775
Paga l1of3

GENBRRA | OREBE COR
CHE 4] T I I

L oT o
VREOLE DIV

. G RESTRICTED

CUSTOMER :
ADDAESS: Alpena ., AR _
HOME DHONE:

CAAE NDMBER: 1-63245775 VI 1GCHE24U71E206457
MODEL YEAR: 2001
DATE OPENED: 3I003-02-03 BERIES: Silverado
DATE CLOSED: 2003-031-05 MILERGE: 24000.000000D
SOURCE: Fhone DELIVERY DATE:
BRC TYPE: N/KEwe DEALER HAME: Wood Motor Company, Inc,
BRC PARENT: DEALER ADDHESS:#600 Highway 62/65 Bypass,Harrison, AR, 72601,

FRREEENARNRARARE RN AR TR v e e OPNDRRT, ORASE THNFORMATIONSR AN A FF R E AR RN R

Cll Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT(E) Broken

T

Tallgate cable broke

FENNANNRF R AR R R R TR R TR RN AR IPNRRE HIETORY ST T rFd TP bt kv v b rd b

Tallgate cable brokaey; ; J003-02-03
2003=02=03

* gate cable; ; 2003-02-03
3=-{12-086 .

call cust cell; ; 2083-02-05
2003-02-05

Reg's CB; ; 2003-02-05
2003-02-05

Commenta; ; 2003-02-05
2003-02-0%

Comomnta; ; 2003-02-05
20030205

Commants op tall gate cable; ; 2003-02=05
2003=02-0%5

Servics hagquast has besn Closed Sacisflied.;  2003-02-053

LA A AL AL LA Ll L bl Ll LR L Ll Lly- Y] m@:w""‘-1'l*ii‘l‘l*'i‘l**‘l'i****‘l‘*****i LL

IRCIDENT DATE: INCIDENT TIME:
IRCIDERT LOCATTON:

MANE : DRIVER AGE:
DIEABXILITY:

OMEBR DESCRTPTION:

ALLEGED DEFECTIVE COMPCRIENT:




MOFE INFORMATION:
MAINTEMANCE LOCKTICN:

CURRENT IACATION OF VEMICLE:

FOTIFT HAMR:

WAB VEHICLR INSFECTED:
MILEAGE AT THEPECTZON:
WHEHE WAS'INSFECTION DOME:

MAS VEMICLE ROAD TESTRD:

ROAD TEST DESCRTPTION:

RDAD TEST RESJLT:

COMP INSPRCTED:

THVESTTGATIVE SUMMARY:
ETATUS:

ROAD CONDYTION:
BODY INJURY:

IHEBURANCE COMNPANY NAMR:
CONBANY ANDRESE :
NZENT NAME :

MIETT PHONE NUMBER:

INBFECTORS HAME: INSPECTICH DATE:

169245778
Pagelof3

ROARD EURPACE:

'I'i"I'i'i'i'**i'*‘***‘*'**"I"I""i"i“'*!ﬂ Imﬂmﬁ*ﬁﬁﬁ*iiﬁ***i***iii kAN h b

BOURCE:
REQUEAT TYPE:
REPFIIRCHASE REABON:

PHALBR BaC:
DERLER MANE:
DEALRR ADDREER: | ,

TRANBACTION:

FAKX HUNSER 1

BODY TYPE:

TRIM:
TRANSWIEE YOI :
VEHICLE DRIVEAALE:
BRC WARRANTY DATE:
HADA: ©

ShLRf ThX:

INTEREBST PAID:
DEALER BUYOUT:

LEGAL TYPE:
LI LAN:
VYEEICLE DESTIMATION:
LIEM PAYOFF:




1-69245775
PageJof 3
TITLE BRAEND:

REPLACBMENT VIN:
AAARAR ARSI T TN AR AR AN SN R RONTLY INTURY e e b v bbbk s A A R A e NN R hokod bbbk

KUMBER QF INJURIES: O
COMMENTE :

KAME : LOCARTTION:
ANDFRREE: ,

CITY/STATE: .

FHIME NUMEER:

HEATING POSITICH: RESTRATNT:

TYPFE OF IMIURY:

TRERTED: IF B0, WHEHE:

tttﬂtt*l****i*iiiiii**rtttt*tti*tim INFORDIATICER r di ik woh e r r w w yWr AFF AN ANNANNR AN E

EXTERHAL CASE HUMBER: DATE:

TITLE MAMEE:

BUBINERS : % BUSINBSS:

AOCIDENT : DATE OF AOCTDENT:
DESCRIPTICE OF DAMAGE:

FURCHASR/LERSE: 0 PATE OF PURCHABE/LEASE:
MILEACE AT PURCHASE: 0 FURCHABE /LBRSE AS:

DOES OWNER HAVE POSESSICH OF VEHICLE:
FESOLAUTION BOUGEHT

.i‘#i rREEN AR T b A v dhhhr b kb rrRRC CONTACT INFORMATIOR AR rd Ed sk A AN T N w s r s rrwnnwry

MIAME 1 < CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:




1-70840M1%
Pagolof3

GENERAL HOTQRS CORPFPORATION
DIVIASAION
<l | RESTRICTED
Rapid City
o I
1-70840505 VIN: 1GTEX19TIYEIS0064
NODBL YEAR: 2000

2003-02-07 BERIER: Blerra
2003-02-07 MILBEAGE: 33000 . Q00000
Fhone DELIVERY DRTER:
/AN DEALER MAME: AL BerrTa Bulck-GWC Truck, Inc.

DEALER ADCRESE:G-6201 8§ Saginaw,Grand Blanc, MI,4843%, USh

*.***iit**ii***iitt*tt*‘tti***iﬂm cm ImTImi'iii**iii'****i*ii***i***i kb

21l Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT (8]} Brokear

Strand Cables Broken on Tailgate

T TP rE A AAANE RN AR ANY A uﬂﬂm HIBm*H TRARFAEEAAF AR E AR Ay b kT Err

Etrand Cables Broken oo Tailgate; ; 2003-02-07
3-02-0%

Callad for verificatien;:; 2003-02-07
2003-02-07

Barvice Regquest hap besn Cloessd] Satisfied.; ; 2003-02=07

hkfhkbkdddhbhbhhbddhb bbb bbb brdr b dryrPRAR THRFORMATION® FewerRdR TR rnyuld e e e ol ol ol b i e i

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DEIVER HAME: DRIVER AOK1
DRIVER DIBABILITY:

CWWER DESCRTPTION:

ALLBGED DEFECTIVE COMPONENT:
INCIDENT RESULT:

POLICE REPORT: ROALD COMDITION: RCAD SURFACE:
SMBER OF FEOPLE: EKDY IRTURY:
INIURLES :

WAD ANDTHER VEHTCLE INVOLVED:
OF VBHICLEA: 0

ERTY DAMRGE:
WAS VEHICLE INSURED: INSURANCE COMPANY NAME:

INEURRNCE CUMPANY RDDRESS:
AGENT WAME:




NORE INFORMATION:

w: LOCATION:
LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE INEPFECTRD:

MILEAGE AT IMEPECTICH:

WHERE WAH INSPECTION DOME:

WAE VEHICLE RQAD TRSTRD:
ROAD TEST DESCRIPTION:

PAR BTATDS:

AGENT PHOHE WUMBER:

INGPECTORS HAME: THNSFECTION DATE:

1- 7040505
Pagn2ofl

i****"il"'ii**ii’!il‘i‘ﬂﬂ“i**iiiiiiirﬂ mlrzm*iii LA A A LR L LR SRR LA RRR]ll Ll i REL]

BOURCE :
RAEQUEST TYPE:

TYPE:

MILERIE @ BUY-BRCK: - =
M3RF:

DHPRECIATICN:
UPGRADE:
AFTERNARKET 1
LEARE TERM:
DRAMACE i

AEFLACENHNT VIN:

TRANSACTION:

PFAX MUMBER:

BODY TYPE:

TRIM:

TRANESMT EETON:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADM. 0

SALES TAX:

INTHREST FAID:
DEALER BINYOUT:

LEGAL TYFE:

LEMON LaW:

VERICLE DBETINATION-:
LIEN PAYOPF:

TITLH BRAND:

"'."'i'i.i‘ii"-"""""iii**i*i*m'r m*"i'l'ii"*'.'l"tﬁﬁﬁ.*iii*i'ﬂ'i*l‘**ii

MUMBER OF INJURIES: 0O
CONMENTSH

H2: ,
[+ /BTATE: ,
FHOME HUMBER;:
SEATING POSITTION:
TYEE OF IRTURY:
TRERTED

RESTRAINT :

IF S0, WHERE:

LOCKTION




1-70840508
Page 3 of 3

SRANPEFPPETRRTANR R Rk R RPN TRRTIR mﬂmt**t**‘i‘l‘*‘l‘l‘l‘i"‘li‘l‘"l‘il“l‘i MR EERTY

CABE NUMBER : DATE:
TITLE RAMEE)
BUBINEES % BUAINEES: 0O
NCCIDENT | DRTE OF MXCIDENT:
DESCRIPTION OF DAMAGE:
FURCHASE/LEASE: 0 DATE OF PURCHASE/LEARE: \
MILEAMJE AT FURCHASH: © PURCHASK /LEASE hH:

DOES OWNER HAVE POSESSION OF VEMICLE:
REBSOLUTION SOUGT

WEEAER AT IER TR RN RERL O SDRA CONTALT TNFORMATIONT T A e d st dud i dn v d bbb A nndhd

MAME : CONTACT HNUMBER: 1
COMPANY : CONTACT TYPE:
COHTACT PHONE:




171721750

Paga 1 of 4
GEN A aTORS C REORATION
E LET IVIBION

ERAL XM o
CHEVRO pDIvVv

. GM RESTRICTED

CUSTOMER:
ADDRESS sranien . 7 [N
HOME PHONE:

CASE NMUNEER: 1-71721750 YIN: ZGCEXLIVEYL1IS5624
MUDEL YERR: 2000
DATE OPENED: 3003-02~1] SERTER: Eilvaradc
DATE CLOSED: 20303-02-18 MILERGE : §4000.0000000
BOURCE : Fhone DELIVERY DATE:
BRC TYFEa N/ANHG DEALER HAME: Josh Marshall Chevrolat-Qiddings, Inc.
BRC FARENT: DEALER ADDRESS: 1800 Bwy 250 W,Qiddings,TX,78842,U8A

AR d RS RARRRE IR RN R FORNPRAT, OASE mw:w*i****i**iiii*i*i ok gk i

¢ll Trupk / Tellgats / Hatchback
¢ REFAIR RITEMPTIS)

Cabla..

*'liﬂ'.******'********l‘**'***i*'**i**‘l‘m HIATORY rSdd kb kA ktk kdkddd Far r e v A kA anAuoN

Cahla..r r 2003=D03-11
2003-02-11

’- Rusc.; 7 2003- D! 1:|.
3-02-11

Barvics Requast has bean Closesd Batisfied.; ; 2003-02-11
2003-02-11

BR in Btatus of Cloasd has been Re-Opensd by BALAGRE; ; 2003-02-11
2003-03-11

cablesr 7 2003-02-13
2003-02-11

{§79) 543-3118, $Svo ogr at Josh Mershall Chavrolat-Giddings, Inc¢.; ; J003-0d~14
2003-031-11

cust ssaks this particular Crm assistances:; ; 2003-02-12
2003-02-12

1-717217150; ; 2003-02-12
2003-02-12 :

ses inbowmnd call cust.; ) 2003-02-14
2003-02=13

CUSTy : 2003-02-113
2003-02-13

”"l ¢ 2003-02-12
3-02-13

Ssrvioa Raquest Owmership has changsd FROM: BEPHUSL T0: RICHARDT, ; J003-01-13
4003=02-13




Trarefer; ; 2003-02-13
- 2003-02-14

Qt: ;o 2003-02-14
03-02-14

follow up; : 2003-02-14
2003-03-14

next crm; ; 2003-02-14
2003=03-14

cunkt; y 3003-02=-14
2003-02-14

cusky; ; 2003-03-14
2003-05-14

deniel; : 2003-02-14
2003-032~14

coat asmist; ; 2003-02-14
2003-02-14 :

Sarvics Regquest hag been Closed Satisfied.; ; 2003-02-14
2003 -02-17

Sarvice Reguest hag been Cloasd Dissatisfied.; : 2003-02-17
2003=02-18

in Statue of Closed has basn Re-Opened by JOHNSNAA: ; 2003-02-18
0i-02-18 . :

Follow up call to cust; ; 2003-02-18
2003-02-18

Buz mgr Mike Garner; ; 2003-02-18
20032-02-18

farvice Request Ownership haw changed FROM: RICHARDT TO: JOENSNAA; 7 2003-02-18
2003-02-18

Service fequast has besh Closed Dissatisfied.; ; 2003-032-18

EEEAERT AR AR AR AR R R R e DA TNFORMATIOR w*hhwh bk b d bbb dddd bt dhd bbb dihirs

INCIDENT CATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

‘l!EIEED DEFRCTIVE COMPONENT:
IDENT REJSULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
OF PROPLE: BODY TNJURY:

INJURTIES:

1-117217%0
Page2oid




WAS ANOTHER VEHICLE INVOLVED:
NMMBER OF VEHICLES: 0O

WAS VEHICLE INEURED:

MORE INFORMATION:
HATINTENARCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICTL.E INBPECTRD:
HILEAGE AT IMAPRCTICN:
WHERE WAS INSPRCOTION DONE:

WhS VEHICLE ROAD TESTED:
ROAD TEST DEACRIFPTION:
RUAD TEST RESULT:

COMNF INSPFECTED:
INVEETIGATIVE SBUMMARRY:
PAR BTATUH:

INSURARCE CCMPANY HANE
INSJURANCE COMPANY ADDREAS:
AGEMT MANE:

AGENT PHCOHE NUMBER:

INSPECTORS HAME: INSPECTION DATE)

11721750
Page3 of 4

**‘i'iiiiiii*'!'***-ii*.*.I-I'.'I'l'lllipm Immlr:m-‘I'iiiiii’i’i‘l‘li**ii"iiiiiii.-iii-iii

BOURCE :
REQUEST TYPRE:
REPURCHAEE RERSONT

ER BRC:
DEALEP MRME : -
DRALER ADDRESS: ,
CORTROT: |
PHONE HUMBER
PRODUCT CODE

HNOINE TTRE:

MILERGE @ BUY-BRCK: ©
MERR:

AOCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:

M

TRAKAACTION:

FAX NUMBER:
BODY TYPE:

TRANSMISEICK :
VEHICLE DRIVEABLE:
BRO WARRANTY DNTH,
MADA: 0

BALES TAX:

INTEREST PAID:
DEALER HUYOUT:

LEGARL TYPR:

LEMCH LAW1

VEHICLE PRATIHNATION:
LIEN FAYOFP !

TITLE BHAND:

AREEE P e s RN vV PANTILY IR A TN N AT E e w A n ek T TN T

NUMBER OF INJURIES: O
CONMENTS ;




1-717217
Page 4 v

HAME: LOCKTION:
58: .,
fETATE: .,

PHONE NUMBER :

SEATING POESITION: RESTRAINT:

TYPE OF INJURT1

THEATED IF 850, WHERE|

rhkrbhrlewr R r N C NS C bk d bbb A A A AT TNFORNATION* therdrrdrvwr vt d kb h e bbb v d b rbdd ke r v wn

EXTERMNAL CASE NUMBER: DATER :

TITLE HAMER:

MIHINEDE % BUAINESE: O

ACCTIDEMT DATE OF RCCIDEMT
DESCRIPTICH OF DAMAGE:

PURCHASE/LEARE: DATE OF PURCHASE/LEASE:
MITEAIE AT PURCHASE: 0 PFURCHASE/LERSE AS:

DOEE OKHBR HAVE POHESHION OF VEHICLE!:
RESOLUTION SOUGHT:

Wl o o W o o e e e ol ol e e e e W e TARD CONTRCT INFORMATION**#hddkhdhh v ddnrdhrd bbb st dmkngy

HAME CONTACT NUMBER: 1
COMPANY 1 COTACT TYWB:

COMTACT BHONE)
ADDRESS :
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CASE NUMBER: 1-72776073 VIN: AGTEC19TSY133143E0
NOIEL YEAR: 2000
DATE CPENERD: 2003-0D2-14 JBRIBS: SlerTa
DATE CLOBED: 2803-082-1% MILEAGE: 45000, 0000000
POURCE - Phona DYLIVERY DATE:
BRC TYPR) N/RANo DRALER KAME: HoComba Pontiso~GMC Truck, Ltd.
IRD FARENT: DEALRR ADDARSS 4800 N. W, Ioop 410,8an Antomlo,TX,78229-
R31C,UBA
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¢ll Trunk / Tallgate / Hatchback
0 REFAIR ATTEMPFTIS) - Ineperative

tajlgate cable
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gate cable; ; 2003-02-14
~023-14

TAILGAYR CRHLESy ; 2003-02-14
2003-02-14

Barvicea Recuast has besn Closed Satisfied.: : 2003-02-14
2003=-02=14

ER in Scatus of Closasd has been Re-Opaned by WILLIAMY: ; 2003-02-14
2003-~-02-14

UPORTE; ; 2003-D2-14
2003-01-14

TAILGATE; ;) 2003=02-14
1003-03-14

DENT/CABLES; ; 2003-03-14
2003-02-19

DENT; ; 2003=03-15%
2003=-03-1%

Barvice Aaguest has been Clpmed Batisfied.; ; 2003-03-1%
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THCIDENT DATE: INCIDENT TIME:
INCIDERT LOCATTON:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:




OWNER DESCRIPTION:

ATLEGEC DEFECTIVE COMPONENT:

TNCIDENT RESULT:
POLICE REPORT:
KUMBER OF FEOPLE:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBEH OF VEHICLHE: O

FROPEATY DAMAGE:

WAS VEEICLE YNSURED:

HORE INFORMATION:
MAINTENANCE LOCARTION:
CUARENT LOCATION OF -VEHICLE:
MNOTIFY NAME:

WAE VEHICLE INSPECTED:
MILEAGE AT INBFECTION:
WHERE WAS INSPECTION PONE:

.Dmxm.n AOAD TESTED:

TEST DESCRIDPTION:
ROAD TEST RESULT: e
COMP TNSPECTED:
INVESTIGATIVE SUNMARY:

FAR STATUS:

BOURCE ;
REQUEST TYPE:
REFURCHASE REAEON:

DEALER BALC:

DEALER MAME:
DEALYR ADDREES: ., .
CONTACT: .

ROAD CONDITIONM:
BODY INJURY:

INSURANCE CONFANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT HAHE:

AGENT FHONE NUMBER:

INSPECTORE MAME, INSPECTION DATE:

TRAMEACTICH:

FAX MUMBER:

BODY TYPE:

TRIM:
TRANEMTBATON ;¢
VEHICLE DRIVEAALE
BRC WARRARTY DATE:
MADR; O
SALEE TAX:

1-72T6073
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RCAD SURPACE:
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AOCOUNT BALANCE:
LEGAL: LEGAL TYPE:
LENCH LAW:
ADMTNISTRATION: YEHICLE DESTIRATION:
RELEASE: LIBY BRYDFF:
TITLE BRAMD:

REPLACEMENT VIN:
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MUMEBER OF INTURIES: O
COMMENTS

HAME LOCATTIOH
ADDRESS: |,

CITY/ETATE: .

PHONE NITEEER

SEATING POSTITION: RESTRATNT:

TYFPE OF INJURY:

TREATED: IF 80, WHERE:

WR RN R RPN E RN N PR EIATRE THTORMAMTONF+rrka b r v rdddada b dr kb ke r b

EXTERNAL CASE NUMBER: DATE:

TITLE MAMES:

BUSINESE: % BOEINEGA: D

NCCIDENT : DATE OF ACCIDEMT:

DEECRIPTION OF DAMAGE:

PURCHASE/LEASE: { DATE OF PORCHASE/LEASE:
AT PTIRCHASE: D PUACHASE/LEREE AS:

CWHER HAVE FOSEEEION OF VEHICLE:
RESOLUTION SOUGEHT: R
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HAME 1 CONTACT NUMBRR: 1
COMEBRNY COMTACT TYPE)
CONTACT FHOWE:

ADDREBSH |
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CAEE NUMBER: 1-7430791 VIN: 1GCEK19TXYEI42177
MODEL, YERR: 2000

DATE OFENED: 4002-06-11 SERIES: 8ilverado

DRTE CLOSRD: 2002-06-11 NILENGE: 40000 . GO0DOD0

BOURCE: Poore DELIVERY DATE:

BT TYPE: N/AYam DERLER MAMR:

ERC DARENT': DEALER RDDREES :
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Cll Trunk / Tallgata / Hatchback
0 REPAIR ATTEMPTIS) Broken

cablen for tallgate broke

EEEERTAAR AR REENTENARSEEARSYRRNIRORY HTOTORY sy r oy prdr e rrdrdw vy rrr vy

cables for tailgate boroke; ; 2002-06-11
2002-06-11

,‘vinu Request hap bnn cltu-d Satisfied.; ; 2002-06-11
02-0e8-11

Barvice Request hap bean Clopsd Satisfied.; ; 2002-06-11
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INCIDENT DATE: INCTIDENT TIME:
INCIDENT LOCATION:

DRIVER NAMRE) DRIVER AGE:
DRIVER DIBARILITY:

WNBR DEBCRIFTION:

ALLEGRD DEFECTIVE COMPONENT i

INCIIENRT RESULT:

POLICE REPORT!: ROAD COBDITION: RCAD SURPACE:
NOMBER OF FEORLE: BODY INJURY:
INFTRIES:

WAS MNOTHER VEHICLE INVOLVED:
MNEER OF VEHICLES: 0

WAS VENTCLE INSURED: INSURAKCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT FAME,

AUERT PHOME NUMBER:




MORE IHFORMNTTON:
MAINTEMANCE LOCATION:
LOCATION OF VEBHICLE:
FY MAME)

WAS VEHTICLE INSFREUTED:
MILERGE AT INSFECTION!:
WHERE WAS INSFECTION DOME:

MAE VEHICLE ROAD TEHTED:
POAD TEET DEASCRIPTION:
ROAD TEST RESULT:
COMF INSFECTED!:
INWESTIGATIVE BUMMARY
FAR BTATUH:

RE(RTEST TYVE:
REFURCHASE AREMION:

DEALER BAC:

DEALER HAME: .
DEALER ADDRESS: , ,
CONTACT:

PHONE WUMBER:
PAODOCT CODE:

EWGINE TYPE:

&Iﬁ & BUY-BACK: ¢
'

BRANCH!
ACCOUNT MUMBER:
INTEREST AATE:

ACCOUNT BALANCE
LEOAT 1

DEALER ATMINIETRATION:
RELEARE)

REPLACTEMENT VIN:

NUMBER OF DEIURIES: O
COMMENTS :

HANE)
B: ]
JTTATE:
NUMWRER
SEATING ROSITION!:
TYEE OF INJURY:
THEATED:

INBFECTORS MAME: INSPRCTTON DATE:

TRAMNARCTTION :

INTEREST PALD:
DHALER BUYOUT:

LBGAL TYPFE+

LEMON LA

VEHICLE DEETTMATICMN:
LISN PAYOFF:

TITLE BRAND:

RESTRATKET:

LOCATION:

1.7430791
Page2of3
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BUSINEAS: % BUSINEES: Q
ACCIDENT: DATE OF ROCTDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEAEE: O DATE OF FURCHASE/LERSE:
MILEAGE AT PURCHASE: 0 FURCHASE/LEAISE AS:

DOES OWNER HAVE POBBSSION OF VEHICLE:
RESOLOTION B0UGHT:
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MAME : CONTROT MUMBER: 1
COMPRINY CONTACT TYPE:
CONTRCT FEOME:




