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GENEBRAL MOTORE CORPORATIUON
CHEVEQLET DIVIEION
‘I" ¥ RESTRICTED

CUETOMER :

ADDRESS Naghville

HOME PHONE:

CASE NUMBER: 1-15861723%9 VIN: 1oCECLANS1Z1508582 T

MODBL YRAR: 20481 -

DATE QPENED: 2003-10-30 HERYEB; Bllvazado

TATE CLOBHD: 2003-11-04 MILERGE: 34000.6¢0000Q00D

SOURCE: Fhone DELIVERY DATE:

BRC TYPKE: N/RMSo DEALER MAME t Bill Hewxrd Chavrolst Corporation-Mazshville
| BRC PARENT: DEALER ADDREES:5333 Hickory Hollow FPky,Antloch,TH,37013-

Jio%,USA
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Cll Trunk / Tallgate / Hatchback
0 REPAIR ATTHMPTIS)

callgatms cable
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. 2003-10-30

submitting bbb ltr for spproval.;
2003-11-04

Ho Symptom Indicated

REORK, HISTORY ¥ * * kR r kA AWR AR AR AR R R AR A RN NRAR R AR R b

lgate cahle; ; 1003-10-30
3-10-30
Creaated:CAC_MNDO0O1. m1—155517239L I 2003-10-30
2003-10-30
wanding bbb ltr; ; 2003-10-30
2003-10-30
TNFORMATION OMLY - BB LTR; : 2003

=10-30

; 2003-11-04

Sarvice Requast has besn Clossd DiFlltll!iId.J ¢ 4003-11-04

ERANER Rk E R EINARERETRARN RS

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME:
DRIVAR DIBABILITY:

OWMER DESCRIFTION:

ALLEGED DEFECTIVE COMPONENT:

PPAR THFORMRATIORS &k ks A drdwrd it b S d e deodeok deodr e e

INCIDENT TIMI:

ROAD BURFACE:




INJURIRS:

ANCTHER VEHICLE INVOLVED:
OF VEHICLES: Q

FROPERTY DAMMIE

Wad VEHICLE INBURED:

MORE IMFORMATION:
HAINTENANCE LOCATION:
CUBRENT LOCATION OF VEHIOLE:
NOTIFY NHANR:

WAB VEWICLE IMBPECTED:
MILERGE AT INSPECTION:
WHERE WAS INSPECTICN DOIE:

WAEB VERICLE ROAD TRETED:
ROAD TEST DEJCRIPTION:
ROAD TEST REBSULT:

CONP INBPECTHD:
INVESTICATIVE SUMMARY:
FPAR BTATUS:

1-156617239
Page 2 0f3

|

Im COMPANY MAME:
I B COMPANY ADDRESS:
HANE :
FHONT NWUMBER,
1

INSFBCTORS NAME: INSPECTION DATE:

**'l‘******i‘*i’*‘t**t*‘l‘*i‘l‘"'i*i*ﬂﬂﬂﬂi’“ INFORMATION Y d kbt dd bk ke hhw R rw e w e wrywddrdn

B:
TYDPE:
B BREASOH:
DEALER BAC:

DEALER HAME1

&

MMTIM=

KAMR :

IRTEREAT PRID:
DERLER BUYDOT

LEGAL TYFH:

TLENON LaN:

VEHICTX DEBTIMATION:
LIEN FAYOFF:

TITIA BRAMD:
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Jof:
NUMBER OF INJURIES: Q the

COMMENTS :
ﬁ LOCATION:
B2: ,

CITY/STATE: ,
PHOWE MLUMEER:

HSEATING POSITION: HEETRAINT :
TYFRE CF INJIRY:
TRBATRL : IF 50, WHERE:
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EXTERMAL CASE NUMBER: DATK :
TITLE WAMES:
BUSTNESS: % BUSINEAS: 0
ACCTDRNT: DATE OF ACCIDENT:

, DESCRIPTION OF DAMAGE:

- PURCHASE/LEASE: 0 PBATE OF PURCHASE/LEASE:
MILERGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOBES OWNER HAVE POIESSINN OF VEEICLE:
RESCLUTTON BODGT:

i*i#ii**ittti*tt**tttttttitiim CONTALCT INFORMATIORI A rxdrddrwdadddradddddddrhdhrxtAdAinN

B : CONTACT NUMBER: 3

: CONTADT TYDE:
6 CONTRAOT PHONE :
- H




December 11, 2003

Nashville, TN L

Service Request; $1-156617239

We are sommy you continue to be dissatisfied with the decision we made concerning your 2001
Chevrolet Siiverado. We kmow you ape sincere in the position you have taken, and we trast we
heve been sble to explain our point of view.

In circunnstences such as theae, Genersl Motors believes that our customers should have the
opportunity to deal with unresolved matters in 4 fast, fair and fres dispute resclution process. For
. that reasom, we participate in the Better Business Burcau’'s BBB AUTO LINE program, an
independent dispute reaolution process administared by the Council of Batter Business Buresus.
BBB AUTO LINE providea madiation and arbitration for eligible warranty-rolated diaputes.

As & GM customer, BBE AUTO LINE is available to you st no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle's “Warranty and Owner Asaistance

To file your case with BRB AUTO LINE, or get more infortation sbout the program, ¢all the
BBB at 1-800-955-5100 (Monday through Friday during normal buginess hours). You may also
acoess the BBB AUTO LINE wehaite at eny time (including evenings, weekends and holidays)
by visiting <http/fwww.dr.bbb.org/goanto>

‘Whether you contact them by telephone or Internet, the BBB will provide you with full program
datails, eurvent eligibility standards of the BBB AUTO LINE program and will assist you with
fny questions you have,

Thank you for the opportunity to review this matter.

Sincerely,

A, Danis} Forbes
Customer Relationship Manager

MNODO1-A/juh
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Page 1of 3
GENERAL MOTORS CORPORATION
CHEVROLETT DIVISION
. e | !l EATRICT®2TRD
CLUBTOMER :
ADDRESS :
MOME FPHONE :
CABE WEMPBR: 1-1566599486 VIN: 16CECI14WN112162511
BODERL YHAR: WAL

DATE QPENED: 2003-10-30 HERIEE: 2ilvarado -
DATR CLOBED: 2003-10-31 HILEAGE: 47000.0000000
BOURLCE Phona DELIVERY DATE:
BRAC TYPE: N/AYan DEALER MAME-:
BAC FARENT: DEALER ADDREEE:
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Cll Trunk / Tailgete / Hatchback
0 REPATR ATTEMPT |2} Broken

VYeh Concarn: Cablae on tallgate broken,
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veh Concarn: Cables on tallgate broken.; ; 2003-10-30
2003-10=-31

.rvi.r.!- Request haw been Closed Satisfled.; ; 2003-10-31
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

URIVER HAME: LRIVER ROE:
DRIVER DIBABILITY:

OMNER. DEACRYPITON:

ALLEGD DEFECTIVE COMPORENT:
INCIDENT RESULT:

MLICE RAEPORT: ROAD QOMDITION: ROAD SURFACE:
WOMBER. OF FEORLE: BODY TRIUHY:
INRJAIES:

WAS ANOTHER VEHICLE TMVOLAYED
WOMBER OF VEHICLHEB: 0

.!Imm: INEURANCE COMPANY HRME:

HORE INFORMATION:
MAINTIANCE LOCATION)
CURRENT LOCRTION OF VIHICLE:




4
H
!

NOTIFY NAME:

VEHICLE INEFECTHD:
EMIE AT INBPECTIOCN:
WAS THEPECTION DOME:

WAE VEMICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

| ROAD TEST RESULT:
: COMP INEPECTED:
. THAVRETIGATIVE SUNMARY :

| PAR STNTUS:

IMEPECTORE HAME: INSPRCTION DATE!

1-156659006
Page2of 3

R AR rNAX T RARARR T TR RN RS RN T T NN DAR THFORMATION® LA AL ALY L] I"lil’i‘lii‘iiiiiiiin‘ﬂ:‘aa‘

| SOURCE:

RECUEET TYFE:

ACCOUNT WIMBER :
INTEREST RATE:

MCCOUNT BALAMCE:
LEBOAL+

DEALRR ATMTNISTRATION:
RELEASE

REPLAUCENENT VIN:

TRANIACTION :

HRX NUMBER.:

BODY TYPRE:

TRIN:
TRANSNISEION:
VREICLY DRIVEABLE:
BRC WARRAMTY DATR:
HADA: 0

AALES TAX.

INTEREST FAIDH
LEALER BT :

LEGAL TYFR:

LENON LA

VYEHICLE DNRSTINATION
LIEN PRYOFF:

TITLH BRAND:

Tk AR AErEra A Ehh kb kb rk e Y A EOTLY mil'l'l'i'-'l'I'l'l'i'i'i'iiiii**iiil‘*********i***

HAERR OF INJURIEH: 0O
COMMBNTH v

MAME :
ADDRBES:
CITY/STATA: .
FH(NRE NUMBRE :
ING POBITICN:
OF IRNAY:
t
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1-1 56659906

Page dof 5

ENTHARNAL CRAE NUMHER: BATE
TITLE MAMES:

S INEEH ¢ % BUSINESS: O

IDHENT DATE OF ACCIDEMNT:

CRIFTION OF DAMAGE:

FURCHASE/LBASE: © DATE OF PURCHASE/LEMEE:
BILEAGE AT PURCHASE: O PURCHASE/LEASE AE:

DORS OWNER HAVE POSEHSION OF VEHICLE.
RESOLATTICN BOUHENT :

ER R AR RRRRER RN BT DORTANT mql:wiitt-*ii*ii*iiii*_nﬂt******iti*ii

HAME : CONTRCT NUMBHR;: 1
COMPANY : CCETACT TYFR:

CONTACT PEORE:
ADDHRRES:




1-157504244

Page 1of4
GENERAL MOTORZS CORPFORATION
DIVISION
. g X REESBETRICTERD
CUBTONER
ADDRESS: Claremout
o [

HOME FHONE:
CABE NIMBER: 1-157394248 VIN: AGTFEEIUL2LI903 43

MODEL YEAR: 2002 )
DATE QFEFED: 3IDL3-11-03 EERIES: Siarrn
DATE CLOBED: MILEAGE : 29000 . 3000000
SQURCE : Ehona DELIVBREY DRATE:
ARC TYRE: N/ ANo DEALER MANME: Tustin Wissan
BRC PARENT: DEALER ADDREAS:1 Auto Centear D,Tustin,Ch,22782-8406,

ThrEREuES I".'l'i'lll"i'liil'iiiiii*****u.m CASE INFORMATION ot dr b rdh b vl d Mok ko drddrdrdedrdeor ek

Cll Trunk / Tallgate / Hatchhaaok
0 REPAIR ATTENRT{S) Brokan

‘ Tallgate cakle
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Tailgate cabla; ; 2003-11-03

"lEZJ 11-03
i
Mgr = Gary Tacamimi: : 2003-11-03

2003=11-04

Call cust aftar 4lr 1174703 llam; : 2003-11-04
2003=11-04

If oo xesponse call dlr back Gary Taolmiml - tallgate lssue 1174703 1dpmy 3 2003-11-04
2003-11-03

Customsr raquest owning CRMy ; 2003-11-03
1003-11-03

Customar regquest for uun.‘..ng CRM;  2003-11-D3
4003-11-03

Cuat swnks to wpank with owning CHRM.: : 2003-11-03
2003-11-03

Cumt asks that you pleags contact him as soon am possible.; ; znn:-u-ua
2003-11-03 .

Call back; ; 2003=11=03
2003=11-04

Baaks update: ; 2003-11-04

Q:!—i!.-ﬂi
t called; ; 2003-11-04

2003-11-04

Bva Kgr - Gary Tacamiml,; ; 2003-11-04
A003-11-04




1-157594248
Page 2of 4

Call back; ; 2003-11-D4

iuua—u-ns
ry Tacamimi -zall if to response 11/5/03 1llamy ; 2003-11-05
2003-11-04

Sve Myr - Gary Tacamimi; ; 2003-11-D4
2003-11-0%

ABSt Mgr - Himem; ; 2003-11-05
2003-11-06 -

If 16 responias call am 11/6/03 1pm; ; 2003-11-06
ipol-11-0%

Call back; ; 2003=-11-05
2003-11-11

Cell cust back wlth responas Call cust st 714-497.5317 11711703 llam: : 2003-11-0§
2003-11-06

Gary Tacamimi - Bve Mgr: ; 2003-11-06
2003-11-08

Alfred Gallagher - AYM; ; 2003-11-06
2003=11-07%

Al Gallaghar -avm-if no response call back 11/7/03 1l2pm; ; 2003-11-06
02-11-06

Gallagher -avm; ; 2003-11-06
2003-11-0¢

Al Gallagher - AVM; ; 2003-11-06
2003-11-06

Call back: : 2003=11-08
4003-11-06

¥alting approval; ; 2003-11-10
4003-11-10

see nanager review; ; 2003-11-10
2003=-11-10

CreaatadiCAC NHOOO0L. SREL-157594248 » 2003-11-10
2003-11-10

EBE; ; 1003-11-10
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TNCIDENT DATH: INCTDENT TIME)
INCIDERT LOCATION:
MANN ORIVER ALTEt
DIARBILITI

OWNER DESCRIFIION:




1-137394248
Pags 3af4
ALLEGED DEPFBCTIVE COMPONBENT:
IDENT RESULT:
CE REPORT: ROAD CONDITICH: ROAD BURFALTE:
oF FEOPLE: BODY INJURY:
INJURTESt

MAS AROTHER VEHICLE LNVOLVED:
NUNBER OF VEHICLES: 0

WAB VEHICLE TNSURED: INHURANCE COMPANY MRME:
INSURANCE COMPANY ADORESS:
AGENT WAME:
AGENT FHONE NRBER)

MORE THFORMATION:

MAINTENAECE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE INBFPECTED: INSPECTCRS MRME) INSPROTION DATH:
MILEAGE AT INSPECTION:
WHERE WAE INBPECTICN DONE:

WAS VEMICT.E ROAD TRETED:
ROAD THOT DESCRIPTION:
ROAD TEST RESULT:

COMY INSPRCTRD:

IGATIVE SUMMARY:
BTATUH:
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BOUNCE TRANSRCTICN:

REQURBT TYFEI
REPURCHASE REASON:




1-157554248

Page 4 of 4

RELEASE: LIXH EBAYOFF
TITLE BRAAND

EMENT VIN:
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NUMBER OF DRJURIEE: 0
COMMERTES :

HAME: LOCATION
ADDREEE | ,

CITY/3TATE: ,

PHONE NUNERR: -
ERATTING POSITION: RESTRAINT

TYPE OF TNJURY:

TREATED: Ir 50, WHERE:

R E AR r Rk r YT RRANE TNTORMATICH e ¥ o k pd y Ay n ey e AT T AR RAARR RN ARW

EXTERNAL CAHE NUMBER: DATHE:

TITLE RAMES:

BUETHESE: % BUSINESE: ¢

ARCIDERT : DATE OF ADCIDENT:
DESCRIPTION OF DAMAGE:

FURCHASE/LEASE: 0 DATH OF FURCHAGR/LEASE:
NTILEMGE AT PURCHASE: O PURCHASE/LEAGE AS:

DOES OWMEF. HAVE POEESSION OF VEHICLE:
REEOLUTION BOUGHT:

‘iii*i**iii*iii**i dkkkkh ek *ERC CONTACT INPORMATTIONY *## ¥ a v adwdddd bt v Wt dnad A nh e i

HAME : CONTROT NUMBER: 1
COMPANY : CONTALT TYRE:

CONTACT FHOMNE:
AIIDRESS : '



1-138073831

Page 1of 3

GRN L MOT OQORPORMITION
VROLBER DIVIEBION
M REEBETRICTED

ERA ORS C
CHE T I

COETOMER !
ADDRESE: Eapt AuTora
o I
ECHE PEONE:
CABE NUMPER: 1-158073B31 I 1GCREKI4AVE22108750
MODEL YHAR: 2002 -
DATE OPENED: 32003-11-04 SERIEEG: Eilvarado
DATE CLOSEDy 2002-11-04 NILEROE: 44500, 0000000
SOURCE : Phone DELIVERY DATE:
WRE TYPE: WiAYan DEALER MAME: West-Herr Chevrolat, Inc,
BRC PARENT: DEALFR ADDRESS:P0 Box 15H,.Edsn, NY,14057=015B,

AANERRERERRERARNEREAAAANNANNAA A i‘l‘ﬂm ml mﬂml ARl A Al da R AR R Rl ) )l st

€11 Trunk / Tallgets / Hatchback
€ REPAIR ATTRMET{E) Broken

tallgate cabies
TEEENEFE 'I'Il!ittit*rt*ttttttiti*tt****m ﬂmtt*ttt*l‘*ii*iiiiiiiiiil‘l [ RR LRI LTI IL]]

tallgate cables; ; 2003-11-D4

q::-ii—-ﬂi
1ce Ragquest has besn Clcged Dissatisfied.; ; 2003-11-p4
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INCIDENT DATR: THCTOENT TIME:
TRCTIDENT LOCATION:

DRIVHR MAME: DRIVER AGE:
CRIVER DISABILITY:

ALLEGED DAFECTIVE COMPCHENT:

| INCINERT RESULT
1 FOLICE REFPORT: ROAD CONMDITION RORD HSURFACHt:
NinBER CF FEOFLE: BODY INJURY:




1-158073331
Page2of3
CURRENT LOCATION QF VEMICLE:
NOTIFY NAME:

VEEICLE INSPRCTELD: INSPECTORH NAME: INSPECTION DRTE:
EACHE AT INSPECTION:
WHERE WAS INEPBECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMFP INSPECTRED:

INVESTIGATIVE SUMMARY : -
PAR STATUS:
RN HENT RN E AR RN A kAR A ADAR THEORMATION S 4 e A v kb dhhhhtk bbb bbb b e e renw
SOURCE TAANEBACTION:
REQITEST TYDE:
REPURCHAHE REARECN:
PEALER BALC:
DEALER BMAME:
DEALER ADDRESS: , .,
CONTACT:
PHONE NUMBER: FAX NIIMHER:
PRODUECT CODE: BODY TYPE:
TRIM:
BENGINE TYPE: TRANEMTISION:
VEHICLE DRIVEABLE:
MILERIE § BUY-BACK: O AT WARRANTY DATE:
i RADA: 0
‘:m BATR TAT:

IATION:
UBRIRADE:
AFTEAMAREET :
LEABE TERM)
DAMAZE
OTHER
BRANCH - NAME )\
RCCOUNT NOMBER:
INTEREST RATE: INTEREET FAID:

ACCOUNT BALANCE!:

LEGAL: LEGRL: TYPE:

LEMON LAW:
DEALER ADMINTAETRATION: VYEHICLE DESTINATION:
RELEAGCE: LIEN FPAYOFF:

TITLE BRAND:

REPLACEMPNT VIN:

TR ERETRRNR AR b bbb R R ERONTITY THIORYS T bk rd il ¥k kT hwir

MMEER OF INJURIES: O
COMMENTE t

HAHE LOCATTION:
ADDRIBE: ,
CITY/STATE: ,
RI¥PER
IN] PORITION: RESTRAINT :
OoF INJURY:
TREATED: IF 20, WHERE:

LE AR Ll g LAl bbb bbb b a s bl ) bbbl b e d mmiiii.*'i"****tt"'i"'*.‘*l‘*'ﬁi"ﬁﬁﬂiﬂi



1-158073831
- Pago 3 of 3
EXTERMAL CASE NUMEBER: DATE
HAMES :
INEEE: % BUSINEES: D
IDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE
PURCHABE/LEASE: O DATE OF PORCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE RSI:

DDES OWHER HAVE POBESOION OF VBHICLE!:
RESOLOUTION BOUHEHIT:

dhdd b AR AR W AR A WV A RAT CONTACT THFORMATION* *ddddhddddbbdbbbdrrnrthdkrbdiaid

HANE CONTACT WUNBER, 1
COMPANY CONTACT TYPR:
CORTACT PHOME:

ADDRESS !




1-159218602

Pagelofl
GENEBERAL OTORE COQRPORATION
cH v'n LET DIVISION
. g M RESTRICTERD
CUSTOMER
ADDRESS osten . o [N
HOME PHONE:
CAHE NUMBER: 1-15%321B602 VIN: IGNERLIT12G306295
MOPEL YBAR: 2003

DATE OFENED: 2003-11-D7 SERIES: hwnlanche -
DATE CLOSED: 2003-11-10 MILEAGE:
SOURCE: Pheone DELIVERY DATE:
BRC TYPE: /Ao DERLER NAME:
BAZ PARERT: DEALER ADDRESS:

dkdkkkk bbbk kb d b d Rk E AR AIENERAL OASE INFORMATICN® dddddddddidddwdhirnihk ke n i

Cll Trunk / Tallgata / Eatchback
H 0 REPRIR ATTEMET{H] Mo Symptom Indlcated

Tailgate atrapa
wkikknkkkkkdrekkkhkn *‘li*i******i!*.!ﬂim Hlmmf**f* KRNANARARERENFE R PP bbb r

Tellgata strapa; ; 2003-11-10
2003-11-07

%lﬂte capaclty: ; d003-11-07
03-11-07

Tallgate straps; ; 2003-11-10
2003-11-07

regpongq: ¢ 1003-11-07
2003-11=07

responss; ; 2003=11-10
2003-11-10

Sarvice Request has besn Closed Satisfisd.; ; 1003-11-10
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INCIDENT DATE: IRCIDENT TTHE:
INCIDENT LOCATION:

DRTVER HAME: DRIVER AGIE1
DRIVER DISARILITY:

CWNER DESCRIPFTION:

INCIDENT RRSULT:

POLICE REPORT: ROARD CONDITION: ROMD SURFALCE:
HNRER OF FPROFLE: BOSY IBRIURY :

IORURIEA




1-150218602
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WhE VEMICLE INBUREL: INSURANCE COMPANY NAME:
INSDRANCE COMPANY RDDREAS:
AGENT MAME:
ACENT PHONE NDMBER:
MORE INYORMATION:
MAINTERANCE LOCATION:
CURRENT LOCATION OF VEHICLE: -
HOTTEY NAME:

| WAB VEHICLE INIPBCTED: THBPECTORS NAME: IXSPECTION DATE:
i MILEAGE AT IRHFECTION:
WHERE WAE IMNHPECTION DOME:

MAS VBHICLE ROAD TESTED:
ROAD TEHET DRBRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
FAR STATUS:

SRR E R T E PR R AE R ANk bbbk kb kR r kv PRAY THEFORMATT R c w A A rc i A AN S rrp TRk o

BODRCE TRANBRACTION :

REJUEST TYPE:

REFURCHASE REASCN

BRC:
HANE:

DEALER ADDREESS: ., .

CORTACT: ,

FHONE RUMBXE : FAX NUJMBER :

PRODDCT CODE: BODY TYPE)
TRIM:

ENGINE TYPE!: TRAMBNIZATON:
VEHICLE DRIVEARLE:

MILEACE @ BUY-REACK: 0 BRC WARBANTY DATE:

MERP: MWADA: O
AALBA TAX:

DREFRECTIATION

TTMNERADE :

AFTERNMAREET :

LEABE TERM!:

DAMAIE -

OTHER

BRAMCH FAME

ALCOUNT HTMBER 1

INTEREST RATE: INTEREST PAID:

DEALFR BOYOUT:

LBGAL : LBGAL TYFE:
LEMON LAN:
DEALER ADHINISTRATIONM: VEHICLE DESTIMAIION:

t:'m - TITLE ERAND,

'I'I‘"'."'l'*.'*l'**i**i‘*****ii.'.'i****i*im‘f m*i*i'l'iI"I'I"I'il'l'l'l'l'l'l'l.i‘l'!""'ll.'l"l"lt




1-15921 8602
Poge 3 of 2

BRI ; LOCATTION
g: ,
fm: ]
NUMBER :
SBATING ROSITION: - RRETHATINT:
T™PE OF IMNIURY:
TRERTELD IF B0, WHERB:

YRR R R PRI AR R AR AUEREND THPODRMATTION AR AT A T e AR R e A r AR N e N kS kbbb bk

J‘ EXTERMAL CAEE HOWBER: DATE 1

. TITLE MAMES:

B BUSINEAS: & BUSINEES: 0
ACCTDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHABE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHABE: 0 FUORCHASE/LRASE AS:

DORS OWNER HAVE ROEESBION OF VEHICLE:
RESOLIUTICN SOUGHT :

iy *ii*i*i*iiiiiiiiiiim CONTADCT mﬂmiiiiiiiiiiiiiiii AR TR hR

BANE) CONTACT MUMBER: 1
COMPRNY i CONTACT TYPE:

CUNTACT PHOWE:
ADDRESS ¢




1-159838417
Pags 1 of 3
BEN AL HOTORS ORP
EVROLET pIVIEH
GM REBTRICTED

CORFORATION
IVIBION

BR
CH

COBTOMER !
ADDRESS : Converse , -n:_
HOME PHOWE !
E CASE MUMBER: 1-1595R38417 YIN: 1GCHK23U82r131202
i MODEL YEAR: 2002
DATE CPENED: 2003-11-10 SBRIES] 8ilvarado -
DATE ClOSED: NILERGEH: 44315,00080400
] SOURCE: Phomnes DELIVERY DATE:
: BRC TYPE: H/AYar DERALER MMAME: Tom Banson Chevrolat Conmpany, Ins.
PR FARENT: DEALER ADDREGH: %400 San Pedro Ave,Ssn Antonic,TX,TR216=-4457,UBA

WhkhddEr ek Rk kb d bl kAR d kv OENERAL, CARE THPORMATIONY S tdddnwrwdd R e d bbb dbrdrdhdhbry

Cll Trunk / Tallgate / Hatchback
¢ REFAIR ATTEMPT(8) Broken

cablan smappead
L1112 1] 4]] -'IIliiﬂiiiiiiiiiliiiiiiiim Hlmw SRR AR AL R L R R R ERETLEL LT L]

cablea snapped; ; 2003-11-10
2003=11=10

*lﬂll ; 2003-11-10
03-11-17

1-1%5850417 check doga; ; 2083-11-17
2003-11-24

1-158838417 chaok doos) j 1003=11-17

e A AEAAAARNYARAY AT RRTY mm“'*l'lI'*I"l'I"I’I"*'I‘1‘***"!"*‘***"*"*'*'**

ICIDENT DATE: INCTIDENT TIME:
IMCIDEMT LOCATION:
DRIVER MANE: TRIVER AL :

DRIVER DIBABILITY:
OMMER DAECRIFTION:

ALTEGED DEFECTIVE CONPOWENT

POLTCE AEEORT: ROAD COMDTTION: ROAD SURPACE
NORER OF PEORPLE, BODY TRJURY:
IRTORIRG:

AMOTHER VEHICLE INVOLVED
OF VEMICLEH: O




1-150828417
Page 2 of 3
INSURANCE COMPANY ADDRESS:
AGENT WAKE,
AGENT PHONE NUMBER:
INFORMATION:
NTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

WAE VEHICLE INSPECTELD: INEPECTORS HAME: INSPECTION DATE:
EILEAGE AT ILNSFECTION:
WHERE WAS INSPECTION DOME:

KAE VEHICLE RORD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEBT REGULT)

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

FAR HTATUS:
o o ol ol e e o e il e e e e o il o o !.*'Pu m:m**!* bR N Wl bk bbbk

BOURCE: TRANEACTION:

REQUEST TYRE:

REPORCHASE REASCHN:

DEALER BH&l:

DEALER MNAME:

DERLER ALDRESB: , .,

CONTACT : ’

PHONE FDHNEBER : FAX HUNBER:

T CODE: BODY TYFE:
TRIN:
TYPE1 TRANAMISEION :

VYENICLE DRIVEABLE:

MLEAGE § BUY=-BACK: ( BRAC WARRANTY DATE:

M3RFP: NADA: O
BALER TAX:

DEFRBCIRTYON:

UPGRADE :

APFTERMARKET :

LEASE TERM:

DRMASE =

O'MHER :

BRANCH : MNAME:

ACCOINMT NUMBER1

INTEREAT RATE: INTEREST PARID:

DBALER BUYOUT:
RCCOUNT BALMNCE:

LEGAKL: LEGAL TYPE:

LEMON LAW:
DEALEE ADMINTSTRATION: VEHICLE DESTIMATION:
HELEAEH : LIEN PAYORF:

TITLE BRANI:

REPLACEMENT VIN:

I'II!'!'!*'!****I'*'Iiii**""'i'ii'*i'i'imr INIJURYrrEtta ARTAAASAAAARNAARAAR R R T T TRy wd

NUMENR OF INJURINB: 0O

ADDRREH: .

CITY/STATR: .

FHOME MUMBER )

BEATING POSYTICH: RESTRAYNT :



1-159838417

Page 3 of3
"™WPE OF IMNJURY:
TRENTED : IF 80, WHERE:

.wtwttttttttttw rRREkkkEANAAREAREARNIR INPORMATION Y P ¥ e s A f e r A R A kAT AT A A AN UM AV NN ARy

EXTERMAL CASE NUMPER: DATH:

TITLE NAKES:

BUSINERS : % BUBINEAE: D

ACCTIDENT : DATE OF ACCIDENT:

DESCRIPTICH OF DAMAGR:

FURCHABE/LEAREE: 0 DATE OF PURCHASE/LEASE: -
HILEACE AT PIIRCHASE: O PURCHASE/LBAER AB:

DOEE (MMER HAVE PFUSESSION OF VEHICULE:
HESOLOTION SOUGHT:

FETLFARAERARRAARAAAAANR NN NN T YRR CONTACT mlr:mﬁ*'i****ii-iiii*i***iiiiiiiiiiiiiii

HAME : CONTALT NTHBER: 1
COMPANY : CONTACT TYEPE:
CONTACT PHONE:




1-16421917

Fagolof}
GERNRRAL HOTORS CORPORAMAMTION
CHEYEREOLET DIVIEBION
. (e ] | REETRICTED
CUSTOMER.:
ADDRESE : BAgeuater
- I
HOME PFHONE:
ChSE NUMBER: 1-16421917 VINH: 2CCEC1OV4AY1I2324621
MODEI, YEAR: 2000 .
{ DATE OFENED: 32003-07-16 SERIEE: Silverado

DATE CLOSED: 2002-07-16 HILEBAGE: &0000. 0000000
SOURCE Phane DELIVERY DATE:
BAC TYPE: N/ANo DRARLER NAME:
BRC PARENT: DRRLER RDDREHAS:

whhr kAT h kb b iﬂm CASE m:miiiiiiiiii*t*-ﬁ.titit**t**ttiit

Cll Trunk / Tailgate / Hatchbagk
0 REPAIR ATTEMPT{H) Broken

talgats chaing hroke

AP EFRTRRTR RPN ET AT RETRRTEORANEANVRORE HISTORY FAFRF TR r P e e e v v rrwi b bbb dh bbb hred

talgata chains broke: ; 2002-D7-16
Gg2=-07-16

on Requast has been Closed Satiafied.; ; 2002-07=1F

*‘I‘i‘***i“l‘i‘l‘l*‘l‘l‘l‘lﬁ"*‘l.l*i*ﬂ.iiil‘iil‘ipﬂ m@:m‘i***i**i‘****i‘l‘***i‘i*ii‘*i‘i‘i“l‘*l‘iiI'I"l"l

INCIDENT DATE: INCIDERT TINE:
INCIDENT LOCATION:

DRIVER NAME: DEIVER AGE)
DRIVER DISARILITY:

OWNER DESCRIPTION

ALLEGED DEFRCTIVE COMPCEENT:
INCTDENT RESULT:

POLICE REPCRT: ROAD CONDITTON: ROATD SURFACE :
MOMBER OF PROFLE: BODY INJORY:
INIURIES: i

VEEICLE INEURED: INSURANCE COMPANY MAME:
INHURANCE COMPANY ADDREHSH:
AGHENT MEAME
AGENT FHORE NTRBERt




_ 1-16421917
Pagelofi
CURRENT LOCATION OF VEHICLE:
NITIFY NAME:

VEHICLE INSPECTRD: INSFECTORE MAME: INIPECTICH DATE:
LEAGE AT INSPECTICH:
WHERE WAE INBPECTICH DONE:

WAS VEHICLE ROAD THESTRD:
ROAD TEST DESCRIPTION:
RUAD TEST RESULT:

CONP INEPECTED:

INVEETIGATIVE EUMMARY: ) -
BAR ETATLE:
'I'i'*'I'.tﬂiﬂﬂit.iii"iii‘i*i****ﬂ**ﬂ**pm mw:m‘iﬂﬁﬂiﬂil*ﬁ**i‘**‘l“l‘i‘*‘l‘l*‘l‘l“l“l"ll‘ii‘***
| BOORCE ¢ TRAMEACTION
! RBOUBST TYPE:
i REFURCHRAR REABCN:
DEALER EAL:
DEALEFR NAME:
DEALER ATRHESS: , |
COMTACT: |,
PHUNE NIMEER: FAX NMEER:
ERODOCT CODE: BODY TYRE:
TRIM:
ENGINE TYFE: TRANSMLSGION :
VEHICLE DRIVEARLE!
m @ BOY-BACK: 0 BRC WARRANTY DATE
MADA: 0O
BALES TAX:
IhTICIﬂ'
I.-llﬂ! m:
DRAMAGE!
OTHER !
BRANCH NAME :
ACCOUNT HNUMBEER:
INTEROAT RATE: INTENEST PAID:
DEATLER BATYOUT:
ADCODT BALANCE;
LBGRL) LBEGAI, TYPE:
LEMON LAM:
DEALER ADMINISTRATICN VEHICLE DERTINATION:
AELEASE: LIEN BAYOFT)
TITLE BRAND:

REFLACTRENT VIN:

EEREERESAN ARSI AR hb kbbb e v e v SPODTLY TRFUREP YAV Sh MR AR AR e r ke ek ks

WNBER OF IEFJRIES: 0
COMMENTS

m: LOCNTTON:
ADDRESE )
CITY/STATE: ,
WUMBER;
m:w:m: NESTRATNT:

ba R L L L LA L Ll bbbl Ll Lt ] miii‘#'*i‘ifii‘**ttil'l'l'l'li'l'l'l-'l'll"i.l'l"l't




EXTERMAL CRIE NUMBER: DATE:
NAMES ;
INESS: % BUBINEES: 0
CIDENT: DRTE OF ACCIDENT:
DESCRTETION QOF DAMMNIRE:
PORCHABE/LEASE; D DATE OF FURCHASE/LEASK:
NILEAGE AT PURCHAHE: 0 FURCHABE/LEASE AS:

DOEE OWHER HAVE POSESSION OF VEHICLE;
REBOLUTION BQUGHT:

ek drol s e e e e REEERETERTETELYRRO OONTAOT mmTIm**t*iiiiiiiiiiii#**tiitttt*ﬂ LA 2]

HAME : CONTACLT WUMBER : 1
COMPANY : COMTACT TYRE:

CONTACT PHOME:
ADDRESS :

1-16421917
Fage 3 of 3




1-176T6884

Pagelofl
GENERAL MOTODRBS CORPORARATION
CHEYROLET DIVISIODN
an RESTRICTETD
CUETCMER »
ADDRESS ! salem un-
HOME P
CARE NUMBER: 1-1767T6BE4 VIN: ACCEEK19TEX127DR36
MODEL, YEAR: 1959

DATE QPENED: 2Z002-07-19 BERIES: Bilvarado -
DATE CLOSED: 2002-D7-1% MILEAGE: 0000, 00040000
SOURCE: Fhoriw DELIVERY DATE:
BRC TYFE: N/ ANG DEALER HAME: (Capltol Chevrolet Cadillac:, Inc.
BRC PARENT: DEALER ADDRESS:2711 Mission 8t, 8 E,Salem,DR,537302-2055,08A

AR F ATk N TN E R AN T AR AOENIRAL CAEE INFORMATION ¥ ** rr s b r e d A AU U N R kh kb kb b

Cl1l Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT(S) Brokan

Tallgats ptraps bxoke

iil"l'i‘l'l‘-!!!‘l*"‘l*ﬂﬂﬂ*i**iiiiiiiiiiii‘m Hxsmfiiitiiiiiii*i‘ii**iiil‘iiii'l*i'l'l* e e oo o e

Tallgate straps broke; ; 2I002-07-19
A003-47-318

*p foreman Jack snaadt; ; 2002-07-1%
02-07-19

Barvice Reguest hae begn Clomed Dimsatisfied.; ; 2003-07-19

“‘“““'.'.'.'ﬂ*'ﬂ*iﬂ**'***"***i*ii*'*t"*m MTIH*! kR E AR RER TR AN ARAAAARNATUANNNNh N bk

THCIDENT DATR: THNCIDENT TINE:
THCIDERT LOCKTION:

DRIVER MARE: DRIVER MiB:
DRIVER DISABILITY

OMNER DESCRIFTION:




HORE INFORMATION:
HAINTENANCE LOCATION:

LOCATION OF VEHICLE:

FY HAMRE:

WAS VEHICLE INSPECTED:

NILEMIE

AT INSPFROTION:

WHERE WAE INSPECTION DONE:

WAS VEHICLE RCAD TEESTED:
ROAL TEST DRESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :

FAR ETATUE:
ekt ettt bbb bbbk kDA THEORMATTOM® *# ek dd b dkd bbb ddddddddaahhdnndok ok bk

BOURCE 1

REQUEET TYRE!:
REFURCHREE RERSON:

DEALER HAC:
DERLER NAME:
DEALER ADDHESE: , ,

CONTACT :

PHONE NUMEBER «
PROIXICT CODRE.

ENGINE TYPE:

g:ﬂﬂl § BEUY=EACE: O

REFLACHMINT VIN:

-'i!i"'**iiiii***i****ﬂ“"'I‘"""m? INIORY TSk kbbb kb bk bk TR AT RN RN

MBMEER OF INJURIES: D
COMMENTS :

INSPECTORS HAMNE: INSPECTION IATE:

TRAMBACTTON

FAX NIMBER :

BOLY TYPE:

TRIN:
TRANSMIASTORN:
VYEHI{LE CRIVEABLE:
BRC WARRAMTY DATER:

SALESY TAX:

LBGARL TYPE:

LEMCN LAN:

VEHICLE DESTIMATION:
LIEN PFRYOPF:

TITL.E BRAND:

EREHTHRATNT:

IF B8O, WHRRE:

LOCATION:

1-17676884
Page2of 3




L-175T6884
Page 3of 3

L2211 LR R R Nl ayy ] l'****m m:m****i*i*****ii**** KkNkkbkhhkbhbhhhrhhbn

CASE NUMBZRi DATE:

HAMEE:
BIAINEES : % BUSINEERS: D
ACUIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHASE /LBASE: 0 DATE OF PURCHASE/LEBAOE:
MILBAGE AT PURCHASE: O HIRCHASE/LEASE AS:
DORS CWNER HAVE POSESSTON OF VEHICLE:
RESOLUTION HOUGHT: -

NEwnnandehwhkwinwn t*iit‘l‘l“l“l“l‘l“l“l‘l‘m CONTACT mTImi*iii**i*i**i*i whakkkkhkkk kxR kx

RAME : CONTRCT NUMBEBR: 1l
COMPANTY ¢ CONTACT TYPE:

CONTACT FHOME:
ADDRESS:



1-17570262

Page lof )
GENERAL MOT ns CORPORATION
CHEVROLE DIVISION
. an nnu-rn:c'rnn
CUSTOMER :
ADDRESS: Raleigh , NXC
HOME PHOKE:
CASE NUMEER: 1-17970362 VIN: 1GCEC14T2YTIB4B58
MODBEL YBAR) 2000
DATE OPENED: 2003-07-z2 SERIRS: 84 1verado .
DATE CLOSED: 2003-0B-01 MILBAGE: 42000, DOODDOD
{ BOURCE Phone DELIVERY DATE:

BR{ TYPE: /AN DEALER NAME: GBir walter Chevrolet Company
BERT PARENT: DREALER ADDREEE 8501 Qlenwcod Awva,Ralaigh,RC,27612,DU8a

RERARRERR A RN AR EEAAAARAANANARARNTENRARL CAEE INFORMATION® **dh Ak kR d Rk Ak kR ke kb kb dddid

€1l Trunk / Tailpate / Eatchback
0 REFAIR ATTEBMPT(E) Corrosion / Rust

Taillgate Cabkles Snapped

LA AL L AL L L LR LL Ll Ll L Ll bl L Ll bl e bR AL AL R LRl LLLLEELELLLLLLLLLY

Tailgate Cahle Snapped; ) 2002-07-22
4003=-07=33

Qmu Ups & 2002-07-23
ad-07=-23 : .

Follow Up; i 2002-07-33
a002-07-30 )

Call Cac Letterr r 2002-07-30
2002-07=-30

Crasted:CAC_RBO0DOS. SRA1-17370262: : 2002-07-30
2002-07-30

Bumitting Call Car Letter for approval: : 2002-08-01
42003-D8-01

Apnrovad letter; ; Q003-08-01
a002-08-01 )

Sarvice Regueat has heen Closed Satisfied.: : 2002-08-01

******I‘I‘***i**"l“l‘*i***!!i‘il‘ill‘lititm mm‘l‘l"I'**I'**I'*I"*'I"I'***'I!‘***‘I“I‘*********i"'

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTION:
MAMH DRIVER AGH:
DIBARILITY :




L-17970262
Pagn Zof 3
INCIDENT REAULT:
ICE REPORT: ROAD CONDITION: ROAD BURFACE:
KR OF PEDPLE: BODY INJURY:
JUTREES :

WhH ANOTHER VEHICLE INVOLVED:
NUNBER OF VEHICLER: 0

PROPERTY DAMAGE:

WAS VEHICLE INBURED: IHSURMICE COMDANY HAME: -
INSURANCE COMPANY ADDREZS:
AJENT HAME:
MIENT FHONE NUMBER:

MORE INMORMATYCH:

MATINTENARCE LOCATION:

CIRRENT LOCATTIIN OF VEHICLE:

WOTIFY NAME:

WAS VEHICLE INSFECTED: INOFBCTORS MAME: INSEECTION DATE:
HILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WMAE VEHIULE ROAD TESTRD:
ROAD TEST DESCRIPTIONM-:
ROAD TEST RESDLT:

COMP INBPECTED:
INVEETIGATIVE SUNMARY :

BTATUH
EERE R AN NG AN WA bR DAR THPORMADT O ek dd kb kbbb kb b ke bbb bdd ki d b ean

BOORCE ; TRANSACTION:
REQURST TYEE:
REMURCHASE BEABON:
DEARLER BALC:
DEALER MAME:
DEALER ADDRESH: , .,
CONTACT: .
PHONE HIMBER: FAX NUMBER
PRODUCT CODE: BCODY TYYB:
TRIM:
BXTHE TYRR: TRANEMIBEION:
VEHICLE DRIVEABLE:
NILRAGE § BOYV-BACE: O BRC WARRANTY DATE:
NERP: NRDA; 0
HALEH TAX:
DRFRECIRTION:
UPGRADE :
AFTERMARKET :
LEMAEE TEHRM:
DAMALE -
OTHER. ;
BRAMCH: HAME:
RMCOUNT NUMBER:
RATR: INTEREST PAID:
DERLER BITOUT:
BALAKCE:
LEGRL ¢ LEGAL TYWR:
. LEMON LAW:
DHAARLER ADMINIBTRATION 1 VHEHICLE DEOSTIRATION;:

RELBABE LIHN PAYQPP:




1-1T97028
Fago 3 of.
TITLE BRAND:
AEPLACEMENT VIN:

""‘I‘I‘******‘I‘*I"iiil‘!!ii*i*i******iimInf THJURY **e kb drnm e wdhe e b rddbrrriyr

.IBER OF IHJURIES: O

HAMNE : LOCATION :
ma: ’

CITY/SATATE: ,

FHONE NUMBER:

BEARTING ROBITION: RESTRAINT -

™IE OF INJURY:

TREATED : IF 80, WHERE:

kT rk vk A yANAAA WRERE A RN T ERADR YNHRORNATIQNE kR d b e kv ke r kWb Rk RN kbbb rkdkd

RFTERNAL CASE NUMBBR: DATR:

TITLE HANES:

BUBTHRAS: % BOSINEBA: O

ACCTDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHABE/LEARE: 0 DATE OF PURCHAAE/LEASE:
MILEAGE AT BURCHASE: D FURCHASE/LEAIE AS:

DOBE OWNWER HARVE POEBHEICH OF VBHICLE:
RESOLUTION SOTGHT:

".*'."i*""“i"***i*i********m CONTACT m‘r:oﬂ*“'“"I"I'****'******i*****‘l“l“l“l“l“l“l‘*‘l‘l‘*

H CONTACT NUMBER : 1
COMPANTY ; CONTACT TY¥PE:
CONTACT PHONE:
ADDHRAS :




Dmbﬁrll.ﬂﬂﬂﬁ

Raleigh, NC

Service Request: S1-17970262

We would like io discuss your raquest for assistence regarding your 2000 Chevrolet Silverado,
but we have been imsuccessful in our sttempts (o contact you.

To help us review your request in a timely manner, please cottact our Chevrolet Custorser
Assigtanca Conter at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Enatern Time. Please refer to your service request number above atud any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

Juatin Thrall
Customer Relarionship Manager

RS0006-Pfjcs




1-18854657

Page I of 4
GENERLAL MOTORSAS CORPORATION
DIVISION
I'I' G M REATRICTERLDL
Warrenaburg
o
CARE NUMBER: 1-18854657 vIN: SGTEC19'P5¥1306062
HOODEL YEAR1 2000 -

DATE OPENED: 2002-07-24 SERIES: Simrra
DATE CLOSED: 3I002~D%-11 MILEADE: 5090040 . 0000000
BOURCE : PFhone DELTVERY DATE:
BR{ TYPE: N/ Ao DEALER MAME: Lotepeich Motors, Inc.
BRC PRARENT: DEALER ADDRESE:Hi-—way 50 Clty Route West,Warrensburg,¥o, 54053,

*.**.***’*"i'***!i*‘ii**i**i**m mn mlrm***ii****ii**i*i**iii******.**'

Cll Tounk / Tailpmtw / Hatchhack
0 REDATR ATTEMPT(S) Broken

tail gata cablag broke

LA 2 b b b b kA b b bbb bl L L] *1‘I'Im HIM‘I‘*****'**I‘!.*******i**ﬁii*fiii'I"I"I"!"I"I"I"I'

tall gate cables broke; ; 2002-07-24
D2-07-24

addvaga cust concarng; ; 2002-07-24
2002-07-159

follow up..; ; 2003-07-29
2002-07-29

£o0llow up W/ mervice manager..; i s00R-07-39
2003-07-30

follow upy ; 2002-08-27
4002-07-30

BR updata; ; 2003-07-30
4003-07=-30

BR updated for your review: ; 2002-08-09
2002-08-09

follow up; ; 2002-DB-09
2002-08-DY

loEy » 2002-08-09
2002-08-09

Craated:CNC_RS0032. BR¥1-18854557; ; 2002-08-09

qz-na-us
f crm level coe smpowsred; ; 1002-0B-09
2002-08-12

lof; 1 2002-08-14
2002-08-14




118854657
Page 2 of 4

RETURNING TO CRM FOR PURTHER ACTION. PLEAAE SEE FREDBACK FCORM; ; 2002-08-27
002-08-15

calling custy ; 2002-08-15
2002 -08-23

check cape to fee if cust called w/ vin...; ; 2002-08-27
2002-08-22

ADDED VIN FOR LOF: ; 2002-08-33
2002-08-23 -

Bulbmitting LOF for final appxoval; ; 2002-D3-2&
2002-08-23

Goodwill Statum bBas st changed fram: Not Inltiated to Panding SITHEL: ; 2002-08-323
2002-08=-25

Zinal approved kim gardner/gl/pdee: : 2002-08-27
2002-08-26

Goodwlll Status has besn changed from: Praiprv - COther to Approved: : 2002-0B-2&
2003-09-11

Service Rejueat he been Closed Satisfied.; ; 2002-05-11

i***i***i**-.-*t*i'i*.*'**i"l‘****'*m INFORMATTIONW * N AN NANNRANNANNS S NN &bk b odrdr e wrodrde e e

DATE: INCIDENT TIME:
IDENT LOCATION:

DRIVER HAME: DRIVER AOE:
DRIVER DISABILITY:

OMNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT i

THCIDENT RESULT!:

FOLICE REFORT: ROAD COMDITION: ROAD BURFACK:
NUMBRR OF FEOFLE: BODY INJURY:
DEIURIER:

WAS ANOTHER VEMICLE INVOLVED:
WOMBER OF VENICLEE: O

FROPERTY DAMAGE:
WAH VEHICLE INBURED: INGURANCE COMPANY NRHE)

WAS VEHICLE IMHFECTED: INSPECTORE MANE: INMBPECTION DATE:
MILEAGE AT INOPBCTION:
WHERE WAS INSFECTICON DOWE:




1-18854657
Pagnlof4

WAE VBHICLE ROAD TEHTRD:
TEST RESCRIPTICH:

TEET RESULT:
INSPECTED:
INVESTIGATIVE SUMMARY
BAR BTATUS:
AU YRk b bk bkh kbbb ddkd kb vk bk bR DAR THPORMATTONS kbbb dd kb ddbrdrddkddbbibrbrrirbiabrddrdrid
BOURCE: TRANAACTION:
) REB{ATEST TYFK:
! REPURCHASE FEAEON: -
DEALER BAC:
DEALER WAME:
DEALER ADDRESE: ,
CORTACT : r
PEOME HTREER : FAI NUMBER:
PRODUCT CODE: BODY TYPRE:
| TRINM:
EMGINE TYPE: TRAMNBMIEHTON :
VEHICLE DRIVEABLE:
MILEAGE § BUT-BACK: 0 BRC WARRANTY DATE:
HMBRE: HADR: O
SALES TAX:
DERPRECIATION:
TRGRADE :
APTERMARKET
LEABE TERN:

¢ o

ACCOUNT NUMBER:

INTEREST RATE: INTEREST PAID:
: DHEALER BOUYUOUT:

ACCOUNT BALANCE

LBGAL : LEBGAL 'TYPE:

LEMOM LAN:
DBALER ADMINIBTEATION: VEHICLE DECTIMATION:
RELEMREE LIBEN PRYOFF:

TITLE BRAMND:

REPLACEMENT VIN:
ARERRR PR F R RN AR AR AN RN AR AR A NN R AWSBODTLY IRJURY Ak dd ek bk kR h R Rk A RSN A A RN R h ke kb kb

MBMEER CF IKTURIES: O
COMMENTS :

MANE : LOCATION:
AODRESS: .

CITY/STATR: ,

PHONE NUMBER:

BEATING POEITION: RESTRAAINT 1

TYFE OF IKIJRY:

TREATED t IF B0, WMERE:

'I""l"'...ii-..ii.ﬁtit.tiii*tiim m:w.l!'i'.I"'i"‘Iii'*"iiiil‘*i**‘l*i**ii-'

CASE MUMEER!: DATE:

BUATNEAS %+ NFINERS: O
ACIDRST DATE OF NOCITHINT :




1. 18854657
Pagedof 4
FURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: O PORCHABE/LEARE ASD:
OWNER HAVE POSESSION OF VERICLE:
UTION SODGHT :

AHUAN IR R AR PR RN S b v k¥ ¥BRC CONTACT INPORMNTION S ***drdddd wrd SR rd M ey Wn i W bbbk

NAME : COITACT WIMBER : 1
COMPANY : CONTACT TYFE:
CONTACT FHONH:




Decomber 11, 2003

Wartensburg, MD‘

Service Request: §1-13354657

We ars sorry you have experisnced concerna with your 2000 GMC Sierra, Customer satisfaction
is a top priority for us at GMC.

Becanae you are g loyal GMC customer, we are providing you with one complimentary lube, oll,
qﬂﬁ]termm Present this letter to any GMC dealership for redsmption.

._ you have future questions, feel free to contact our GMC Customer Aetistance Center at 1-800-

8782 Monday through Friday between 8:00 a.m. and 11:00 p.n., Eastern Time. Pleasc refer
to your service request number sbove and any of our Customer Relationship Managers will be
hippy to easist you.

Sincerely,

Iﬁmeanmu
_ Castomer Ralationship Manaper

RS0022-P

.

ATTENTION: DEALERSHIP SERVICE MANAGFR
Complimentery lobe, oil, and filter service

Submit the claim for the reasonablo/customary peice ualng lebar operation number 27410, failure
code 98, antharization code “G” and insert the mmount in the net item colnmn. Thia criginal
lotter should be retained in the custamer’s fils.




1-1891829%
Phuq!nfE

1-16918255 5-7 BT 9/17; ; 2002-09-1%

contacted cust.; ; 2003-09=17

2002-09=17

I Ssrvice Request ham been Cloaed Batiefied.; ; 2003-09-17

hk kR kR RPAR Imﬂm*******i'i-i'**iii***i*t***ii*****i****

INCIDENT DATE: INCIDENT TIME:
IHCIDENT LOCATION:

; DRIVER NMME: BRIVER AGE:
| DRAIVER DISABILITY:

ONMER DESCRIPTICN:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT REBULT:

POLICE REPORT: ROAD COMDITION: ROAD BSURFACE:
IMBER OF PROFLE: BODY INJURY:
INJURIES:

WAS ANOTHER VEHICLE IMVOLVED:
OF VEHICLES: D

DAMMIE
WAS VEHICLE INSURED: IRSURANCE COMPANY MNRNEi
INSURARNCE COMPANY ADDREBD:
AGENT NANE:

AGENT PHOME NUMBER:
MORE THPORMATION:
MATHTENANTE LOCATTON:
CUHRENT LOCATION OF VEHICLE!
WOTIFY MAME:

WAE VEHMICLE INEFRCTERDI INSPECTORS MAME: IMBPECTION DATE:
MNILERGE AT INSPECTION:
WHERE HAS INSFECTION DONE:

WAE VBHICLE ROAD TESTED:
ROAD TEST DEBCRIPTION:
ROAD TEST REBULT:

LONF INSFECTED:
IRVESTIGATIVE BONMARY

FAR STATUE
SRR R R R R R AR Rk R TR AR T DA THFORMATION A hkhddhhdhhhddhdhdb bbb bbb bbby

BOURCE : TRANBACTION:
REQUERT TYPE:

Qe '

DEALER MAME:

DEALER ADDREAZ: , ,

COBTACT:

FRONE NUMBER: FAX NUMAEH:

‘e




1-18918255

Puga3ofl
FROEACT CODE: BODY TYPR:
TRIM:
INE TYPE: TRANEMISSION:
VEHICLE DRIVEABLE:
¥ EUY-BACK: 0 BRC KARRANTY DATE:
NORP: NADA: O
SALEE TAX:
DEPRECTIATION:
URPGRADE
AFTBRMARKET :
LBASE THRM:
DANMGE ¢ -
OTHHR :
BRANCH : . NAME.
ACCOUMT NUMBRR:
INTEREST RATE: INTEREST PAID:

DEALBR BOYODT:

LEGRAT: LEGAL TYPE:

LENCN LaW:
DEALER ADMTINISTRATION: VEHICLE DESTINATTON:
RELBASE : LIEM PRYDFF:

TITLE BRRND:

REFLACEMENT VIN:

ii'ii'*i**#*********iiiiitii**i*****mﬂ"‘: IMTUORY " * AR AN b dd bbb bbb dd bbb hdhrhdddwrrkhiwn

OF INJURIEE: O
COMMENTS :

: LAOCATION:

T
{BTATE: ,
PHOME MNUMBERH:
SREATING POBITION: RESTRARINT:
TYPE OF INJURY:
THERTED: IF 30, WHERR:

TARRNERRA BRI R RN PR RN TR R T EA NP RANANE THRORNATION Y Ak kA A A AN AR AN B AR AR R T T

EETERNAL CABE NUMBRE: DATE!

TITLE NAMESH:

AUBINEEH % BUSINESS: O
MCIDENT DATE OF ACCIDENT:
DEPCRIDTION OF DAMAGH:

PURCHASE/LAMEE;: 0 DATE OF PURCHAAE/LEAHAR:
MILENJIE AT PURCHAEE: O PURCHASE/LEANE AR:

DOBS ONNTR HAVE POEESSION OF VEEICLE:
RESOLATIION BOTGEHT

‘i*ii‘l"i"l""""""**i**‘i**im CONTADT TNFORNATIEON® *dkkkhdhbikbhhbrrrhbddhadhins o

MAME 1 - CONTACT FmER: @1
CCMPANTY 1 CORTACT TYPE:
CONTACT FHOHE:




1-206825042

Pagn 1 of 3

GENERAL NOTORS
D

&M RESTRICTED

H
< 0

e o

1-20682542 VIN: IGTER14N5VZES05104
NODEL YERAR: 1997
2003-07=31 SERIES: Bierra -
2003-08-13 MILEAGR: 35000 . 0000000
Emmil DPELIVERY DRTE:
K/ANc DEALER HAME: Plahler Pontiac Corp.

DEALABR ADDRERD:755 Ridge Rd,Webetar,NY,14580-2450,08A

SRR R RPN ENA Rk R ROk Rk SENEBRAL OABE THEPORBOUTTOMNS 58w i s i s i 30 o et

011 Trunk / Tallgats / Hacshharck
0 REPATIR ATTENFTIE) Brokan

L Othar Commant

'I"lﬁ-**'l'ltir'lliiﬂi"lii'iiiiiiii'lii"iil‘m stm'*****iiiiiiii*lﬂlﬂﬂﬂ*iiiil‘l‘iiiiﬁiiiiii
e Othay Commant; : 2002-07-31

.I B Qthar Comment; ; 2002-07-31
RE: copy of email reply:; :; 2002-07-31

2002-0B=-07

1-20602942 Sctneldar, Zraig % Inis day £/u per amall bus. rulss; ; 2002-08-07
2002-08-D7

New mag, no customer respenss within 5 bus. days. oclosing satisfied per Bmail Buginems
Rules: ; 1002-08-07
2002-08-07

Barvice Redquest has besn Closed Satisfied., r 3002-08-07
2003-00-12

Barvicea Requast Ownership bas changed FROM: ACBVEDOR TO: LANBA; ; 20032-08-132
10602-08-12

Taillgate Cable; ; 2002-08-12
2002-08-12

Sve NgT, Nike ; 2002=08-12
2002-08-12

TH/Raxwn, Christansen glves TM approval to close the fils Jdissntisfied; ; 2002-00-12

q:&-ﬂi-ll '
e previous actvity; ; 2002-08-13
2002-08=1]

Sarvics Requast has besn Closed Dissatiefied.; r 3002-08-13




1-20682042
Page2of 3

*"I‘I‘I‘iii‘ii‘i“ll‘l‘*‘iil‘l‘il‘i‘l“l“ll"t***ti*rn INFORMATIOMN YN A M dripdrdr bbb s a et r ks b s

IDENT DATE:
IDENT LOCATICHN:

DRIVER NKAME:
DRIVEER DISABILITY:

CHWER. DESCRIPIION:

ALLEGED DEFECTIVE COMPUMENT:

INCIDENT RERULT:
POLTCE REFORT:
oF PEOPLE:
IMIURIBD :

WAH ANOTHER VEHICLE INVOLVED:
NUNBBR OF VEHICLES: 0

PROPERTY DRAMAGE

MAH VEHICLE INSURED:

NORE INFORMATTON:
B LOCATION
G o
FY MRMR:
WAE VEHICLE IMEFECTED:

HILEMGE AT INSFECTICE:
WHMERE WAS INSPBCTION DOWE:

WAE VHHICLR ROAD THSTHD:
ROAD TEAST DESCRIPTION:
ROAD TRET RESULT:

COMP TRAPECTED:
INVESTIGATIVE SUMMARY+
PAR HTATUSH:

INCIDENT TIME:

DRIVER AQE:

ROAD CONDITION: ROAD SURFACE:

BODY INJURY:

INSURANCE COHEANY NAME
INSURANCE CONPANY ADDRESS:
AGENT HAME:

AJENT PHONE NUMBER:

IHESFECTORS MANE: IMERFECTION DATE:

*ﬂ'l“l‘l‘l‘********ﬂ*‘l“l‘*"‘l‘"‘l"i"'l"ll'il'm INFORMATION kbbb d bk kb bk kAR AN AR AR T TN RNRAD

SXTRCH-
EELUEST TYFE:
REPLIRCHASE REMRSCN :
DEALER BAC:
DEALER FAME i
DEATLER ADDARRH: , .,
PRODOCT CCDEB«

™R

¢ DUY-BALCK: O

TRANSRCTTON 1



MCOUNT NUMBER:
INTEREST RATE:

ACCODNT BALANCE:
LEGAL :

DEALER ADMIKIETRATION :
RELEASK:

REPLACEMENT VINN:

1-20682942
Fagslof3

INTEREST PAID:
DEALER BIYOUT:

LEGAL TYPE:

LEMON LAN:

VEHICLE DESTIRATION -
LIEN PARYDFF:

TITLE BRAND:

‘lH'F"#‘!'*1‘**'I'!'*I'!"F‘H‘H'#H**Iii**iiiiiiiiim:nr IRk kA r AT AT E P v r A A rid ke v

NUMBER OF INJURIEH: 0
COMMERTE:

HAME :
ADDREBS: ,
SITY/STATR:
PHOKE NUMBER:

SEATIRG POSITION:
TYPE OF INJURY:
TREATED:

LOCATION:

RESTRAINT:
IF 5D, WHERRE:

LWLES A RSl h bl b Ll bRl Lt Ny ] m‘!!ﬂﬂ"*"*“ il 'I-*il ER LR L L LIS R RENLLL.L Y Y]]

CARE MUMAPH :
TTITLE MRMES:
BUSINESE:
ACCIDERT &
DEBCATPTION OF DAMAGK:
PURCHASE/LEARE: 0
KILERGE AT PURCHRAR: ©

DATH:

% BUSINESE: 0
DATE QF ACCIDENT:

DATE OF FURCHASR/LEASE:
FURCHASE/LERIR AS:

DERES OWNER HAVH POSHBSSION OF VEHICLE:

AAEEAAARAANRE AN AR RNk r kv BRO CONTACT TNPORMAT IO St ok it ok o e o b o o 380 08 ol ol o o O o o o0 e e o o ol i o

CONTACT MNUMBER: 1
CONTACT TIFE:
CONTACT FHONE)




1-21267144
Page 1of3
GENERAL HOTORS CORPORATION
DIVISION
G REEBETHRICTED
Wast MOLIEOS
o [
CAPE WOMEER: 1-21367144 VIN: l3TIX2IRIVBESHOSR
MODEL YEBAR: 15957

BATE OPEMED: 2003-08-01 BERIRA: Blarra
CATE CLOSED: 2002-0B.01 NTLEMGE : 85Q000.0000000
SOURCE £ ¥hema DELIVHRY DATE:
BRAC TYPE: R/AYsa DEALER HANE: ¥illiame Automotlve Group, L.L.C.
BRC PARENT: DEALER ADDRESS:23329 Bast MHadimor , Bamtyop.Li.71320-4073,C8A

UL L L L LA LA LLLLLLL LAl n b L bl bbb o] Millad 11 mi**ﬁ**i*****ﬁ**‘i*ii***ﬁ**l‘i*i

I Cll unk / Tailgate / Hatchback
0 REPAIR ATTEMPT(8)

Cakles breaking

el ok e o e NN N R R R AR mmi‘i‘-*i**I'i'i'i'i'*i'i'*i'**"*"***i*i*ii**itiit

Cakblas breaking: :; 2002-08-01
‘-ns-ui
mpoks w/srv sdv Jaff; ; 2002-08-01
2002=-08-01
Barvice Ragquast han besn Closed Dissatisfied.; ; 2003-08-01

*'-*"‘*‘-‘*‘**‘*“'-.**'-‘-""‘-**m mm.***********.*ﬁ.ﬁ***i'i"".iﬂ***ii**

INCIDENT DATE INCTIDENT TIME:
TRCIDENT LOCKTTONt

CRIVER HAME: PRIVER AL
DRIVER DISABILLTYt

ALLRGED DEFECTIVE COMPCEENT:
INCIDENT RESUOLT:

POLICE REPORT) ROAD COEDITTON: RORD BURFACE!
O0F PFEOPLE: BODY IMIURY:
INJORIES:

WAR ANOTHER VEHICLA INVOLVED:
W
DANMIE :

WAl VENICLE INSTRED: INGURANCE CCMIPANY NAME:



1-21267144

Pagelof3
AGENT PHOME NUMBRR:

WAR VRHICLE INEPECTED: IRSPECTORS MAME: INSFROTION DATE:

BOURCE: TRANSMTTON:
; REQUEST TYIE:

REPMIRCHASE REASCE :

DEALER BA:

DEATLER MAME :

DBALER ADDREYS: ., ,

CONTACT:

PHONE NUMBER: FAX NUMBER:

PRODUCT CODE: BODY TYPE:
TRIM:

TYPE: TRANEMISSION
VEHICLE DRIVEAHLE:
E & BUY-BACE: 0 4 BRC WARAANTY DATE:

HERP: NADA: 0
SALEB TAX:

DEFRECIATION:

UPTRADE:

AFTERMARERT

LEAGE THRHRM:

DAMMAGE :

OTHER,

BRANCH HAME :

ACCOUNT NUMBER:

INTEREST RATE: INTEREST FPAID:

ACCOUNT BALANCE:
LEGAL : LEGAL TYPE:
LEMOM LAM:
DEALER ADMINIATRATION VEEICLE DEATTHATION:
FELEASE : LINN FATOFT:
TITLE RRAND:

REPLACRMNENY YIN:
AERRCRR AR PN PR AN RN NS PR RODTLY THIURY e v b vk v d bbb bbb bbb bt b v hr

NUNBER OF INJURIES: 0
COMMENTS :

ﬁ;" LOCATION:
LI
fﬂml ]

TREATED : IF BO, WHERE:




121267144
Page3of3

Wl i e e e W *"**i***i**t*****i***m mlrmtt*t"**ﬁ**ﬂﬂ*****ii il i e ol W W W i

CASE NUMEER: DATH :
TITLE MANES:
BOBINEES: & BUSINESS: 0
ACCTINENT : DATE OF AROCIDENT
DESCRIPTION OF DAMAGE:
PIRCHASE/LEASE: 0 DATE OF PURCHRSE/LEASE:
MILEAGE AT PURCHASE: 0 FURCHRSE/LEREE AS:

DORA OWNER HAVE POSBSSION OF VEHICLE:
RESOLITION SOUGHT

KRR EEEERAANRA PRk kB R kD kk*BRC mm Iw:m‘iiii'ii*'i*......lliiiiiiii LR LY L]

NANE CONTADT NUMBHER) 1
COMEANY : CONTACT TYPR:

CONTACT PHONE:
ADDRESS :




12174270

Page 1 of 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVIBION
" GM RESTRICTED
CUSTOMER »
ADDRESS : Kemmore , NY _
HOME
CASE NUMBER: 1-21742703 VIN: 2GCRE19MOW1197034
MODRT, YEAR: 1958

DATE QFEMED: 2002-0B=D5% SRRIRS - /K Flckup
DATE CLOBED: 32002-0B-08 MILERGR TT000.0000000
SURCE: Fhona DELIVERY DATE;:
BRC TYPE: N/ANo DBALER NAME: Wast-Marr Chavrolat, Inc,
BRC PARENT: DEALER ADDRESS:PO Box 158, Bden, WY, 14057-0158,

wkkkkhdkkwkkkEANEE AT EAAAANNA AANAEEMNHRAL CASE YNPORMATIONa S wd e d e r b dddd bbb rrd A dn

1l Trunk / Tallgate / Hatchback
0 REPAIR ATTENET (S} Brokan

TAILGATE CARLES

**'***"i.-ﬂiiii!.ii***ii****i*-***‘m H:mlri**iii*‘ii (A2 R R JRRERR L E L.l R Y]

TAILGQATE CABLEE:; ; 2002-08-05
2002-08-05

ce Request has baen Closed Satisfied.: : 2002-08-05
2-08-07 s

Call back; ; 2003-0B-08
20C2-08-4A8

RRCLOBTRG FILE SATISPIEC: @ 21002-08-08
4002-08-08

Sexvice Raguast has beaan Clossd Batcimfised.; ; 2002-DA-08

'..i..***ﬁﬁ**iﬁ**iiiiiiiiiiii-tii*'m mmit.ii-'!'-i"*ii‘tii'iii.*t*i*iii*iii'

DRIVER HAMKE: DRIVER AJE
DAIVER DIAABILITY :

REFORT ROAD CORDITION : ROAD SURFACE:
OF PROPLE: BODY INTURY:

WAE ANOTHER VEBHICLE TNVIMATED:
RUMBER OF VRHICLES: @




PROPERTY DAMAOE:
'\FEHIELE INEURED :

MORE INFORMATION,
MAIRNTEMANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WA3 VEHICLE IN3PECTED:
HILEKGE AT INSPECTION:
WHERE WAH INAPECTION DONE:

WAS VEMICLE ROAD TESTID:
ROAD TEST DEBCRIPTION:
ROAD TRET RESULT:

COMP INSPRECTED:
INVESTIGATIVE SUMMARY:
FAR STATUE:

INSURANCE COMFANY MAME:

INBURANCE COMPRNY RDODRESE:

AGENT MAME:
AGENT PHOME NUMBER:

THAPECTORS MAME: INSPECTICN DATE:

1-21742703
Page 2of3

PAEKERRRUNIFNN T b TR r Tk rrrr N TDAR THRORMATTON ™ * A X T A A A T A AT AT r e b brdarn ey

SOURCE:

REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:
DEALER NAME:
ADDREBH: , ,
ACT:
WRMBER : . :
FPRODUCT CODE:

BNGINE TYPE:

MILRERGE § BUY-BACEK: 0
MERF:

DEFRECIATION
TRGRADE :

DEALER ADMINIBTRATION:
RELEASK :

REPLACEMEWT VIN:

TRANSACTLON:

FAXI HUMBER:

BODY TYPR:

TRIM:
TRAMSNTISSICH:
VENICLE DRIVEABLE:
BRC WARRANTY DATE

LEGAL TYRE:

LEMON LAM:

VENICLE DESTIMATION:
LIEN FAYOFY:

TITLE BRAND:

i.'l“l‘*"‘l“ll“l“l '!1"ﬂiﬁﬂﬁ*iﬂiﬂﬂii'iim:nr m*'l-i'i-'I'ii-i-i'l'l'I’iiiiiiiiiiiiiiiii!*iii

OF INTIRIER: 0
COMMPN'TS 1

LOCATION:




1-21742703

Page 3 of 3
CITY/STATE: ,
FHONE NUMBER:

IRl FOSITION: EEETRALNT:
OF IMNIURY:
TR : IF 50, WHERE:

AT EE LA o bR o st ad b bl bbbyl y:l Imlr:miiiiiii"'ﬂﬂ [EERERL L LA L LARE N L L L L LY L}

BXTERMAL CASE NUMBER: DATE

TITLE MANES:

BUBIMNESS % BUSINEBE: 0

MACCIDENT « DATE OF ACCIDENT:
DERSCRIPTION OF DAMAGE:

PM/RCHASE/LEABE: 0 DATE OF FURCHASE/LEASE:
MILEAGE AT PURCHARR: 0 PURCHASE/LEAGE A8

DOER OWMER HAVE POSRSSION OF VEHICLE:
REBOLUTION SOUCHT -

whwkkw kbbb bbbk kbbb bk rrrBRC CONTROT m-r:ou*ttiiiiii [ AEERREE X1 A2 R 1L ]l

HAME: . : CONTACT MNUMBER: 1
CONPANY : CONTACT TYPE:
CONTACT PHOME:




1-21794615

Paga 1 of 3
G EHNERAL MOTORS CORPORATION

CHEVYROLET DIVISIOXN
. M REETRICTED
COETCMER =
ADDRESS ; Magon , MI _
HOME PHONE:
CAEE NUMBER: 1-21794615 VIN: 200B015W511260278

NODEL YHRAR: 2001

DRTE OPENED: 2002-08-05 SERTEE: Silverado
DATE CLORRD: 2002-12-17 MILBAGR: 52351 . 0000000
BODRCE : Phone DRLIVARY DATE:
BRC TYPE: N/RNo DEALER. KAME: Andraws Chavyolat Salss, Inco.
BRC FAREMT: DERLER ADDRERH:71]1 H Cadar Bt Magow MT, 40634-2514,1EA

*****i*iiiii**i*i*iiiiiii****l‘*m CASE INFORMATICN N #dndndirdbdbb bbb bbb d e rdrr

Cil Trunk / Tallgate / Hatahhaok
0 REFATIR ATTEMPTS) Corrosion / Fumt

.
1

Tall gate cablap

t'****--**‘l‘""***"*"****I‘I‘**ii‘***tm HIEm‘!‘******'l"liiiiiiililit*itl’il’ﬂ***‘*t**"'

T™il gate cablag; ; 2002-08-05
2002-08-05

Request has blln Cloasd Bntimfisd.; ; 2002-08B-05E
-u-u - 2

S8R in Status of Closwd! ham basn Ra-Openad by CURRYC; ; 2002-12-11
2003-12-13

AEREKING RETMA TNFO ON FILE; 7 2002-13-13
2002-13-13

wrvios Requast Ownership has changed FROM: ROOXKSCON TOr CURRYC; i 1003-12-13
2002-12-113

1 LO¥; :; 2003-12-]13
a002-132-13

Created)CAC_RE0023. SR#1-217548619: ; 2002-12-13
2002-12-13

LOF 7O LIAISON FOR REVIEW AND HUEMISSICN; ; 2002-12-17
20032-12-13

CALLED SVC MNGR: ; 2002-12-13
2p02-12-17

Goodwill Status has been changed from: Bot Initiatad to Pending AITEL; ; 2002-11-17
2001-13=-17

.v.i.u- Requast has basn Clossd Batisfiasd,.: ; 31002-12~17

ST RS RN EA LA L L L LYy ii*l*****.‘ii!“ mgm*** hxnhhuhhhbhhdbrrb bbb Ehh

INCIDENT DATE: IRCIDENT TINE:




INCIDENT LOCHKTION:

ALLBGED DEFECTIVE COMPCHENT:
INCINENT RESOLT:

MMEER OF FPEOPLE!:
IRTURTES

WAS AMOTHER VEHICLE INVOLVED:
WRBER OF VEHICLES: 0

PROPHERTY DAMAIE;
WAS VEMICLE TNS(FRAED:

MORE INFORMATION
MAINTENANCE LOCKTION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

VEHICLE INEPECTED:

AT TNSPECTION:
WAS INBPERCTION -DONE:

WAA VERICLE ROAD THETED:
ROAD TRET DREBCRIPTION:
ROAD TEAT REBULT:

COMP INBPECTED:
INVEEBTIGATIVE ATMMARY :
PAR BTATLIE:

121794615
Paga2 of 3

PRTIVBR RGE:

ROAD COMDITION: ROAD SURFACE
BODY IKIORY:

INSURANCE CCMEPANY NAMNH:
INSURMNCE COMPANY ADDRESE
AGENT MAWE:

AGENT FHONE NOMBEER:

INERECTONR MRAME: INSPECTION DATE,

l‘i‘l'l'l'.‘l'*I'l'.‘l"*.ﬂ‘"'lllil‘*'llilt.l‘l‘lm INFORMATION TSk ke kA AP Twrnw MR EEERRNNAE T

SOURCE:
ABQUEST TYFEI
ARMURCHAEE REASOH)

DEALER BAC:
DEALER NANE)
DEALER  ATDRRSS: , ,
CONTALT: ,
PRCME WDMBER:
PRODUCT CODE:

EGIMNE TYPR:

NMILERGE @ BUY-BROK:1 O
NARP:

Qoo
mm:

LEAJE TERM,

DAMNTE ¢
OTHER

TRANEBMNCTION:

TRANENTSATON:
VEHICLE DRTVEABLE
BRC WARRANTY DATE
NADR)

HRLEN TAX!

T




1-Z1794613%
Pagodcf3

BRANCH NAME ;
ACCOUNT NUMBAER:
BT RATE: INTERRST FAID:
DBALER EIWOUT:
BALANCE
LEGAL: LBOAL TYRE:
LEMON LA
DEALEE ADMINISTRATION: VEBEICLE DEESTINMATION:
RELEABE: LYEM PAYDEF:
TITLE ERAND:

REPLACEMENT VIN:

‘I"l"I"I'*i'i'*i'i'i"l'ti*iii***""**'*'*'iiiiim:’!‘ INJURY AT TR AR AR RN E AR NN by

WIMBER OF INJURIES: O

COMMENTH :

HAME: LOCKTTION:
ADDRESS: ,

CITY/STATE: .

PHONE NUMBXR:

SEATING POEITION: REETRAINT

TYPE OF IRJURY:

TRENTED: . . IF B0, WHERE:

i'“l'i'i'i"""""*"***"*i‘"'ii‘i"*iii*i*m mﬂm*i*i*'i**********t"I'*'.‘I"I"I"I"I"I"I"l e d

EXTERNAL CASBE MNUMEER: DATEa
TITLE WANEN :
-H % BUDINESS:
DENT : DATE OF ARCCIDENT:
IPTICN OF DAMAGE: - .
MIACHARE/LEASE: 0 DATE OF FURCHADE/LEAHE:
MILEAGE AT FURCHASE: D PURCHAGE/LEAEE AB:

DOES OWNER HAVE FOBESSION OF VEIICLE
AEROLUTION SOUCHT:

EREBRR R AR T FRANRNARR TSN AR AR OONTACT TNFORMATIONY S e e e s v e v e P o v e R e R ekl v dd

EHAME : CONTACT EDMBER : 1
COMEANT t CONTACT TYPE:

CONTACT FHONE:
ADDRESE 1




December 11, 2003

Muson, M1

Service Request: S1-21794615

We ire sorry you have experienced concerns with your 2001 Chevinlet Silverado. Customer
satiefaction is & top ptiority for us at Chevrolet.

Because you are & loyal Chevrolet customer, we are providing yon with one complimentary lube,
oil, and filter service. Present this lettér to any Chevrolet dealership for redemption,

. If you have future questions, feel free to contact our Chevrolet Customer Assistance Ceater at
1-800-222-1020 Monday through Priday between 8:00 8.m. and 11:00 p.m. Eastern Time.

Please reder 1o your service request niimber above and any of our Customer Relationship
Managess will be happy to assist you.

Sincerely,

De De Curry
Customer Relationship Manager

RS0022-P

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Sobmit the claim for the reasonable/customery price using lebor operation number Z7410, failure
code 98, anthorizetion code “G™ and insert the amoant in the net item column. This orlginal
letter should be retained in the customer’s file.




1-221 86713

Pagelof]
GENERAL NMOTORS CORFORATION

CHEVROLET DIVIAION
. G M REETRICT E D
CUSTCMER :
ADDREAR: Davenport

IA
HOME FHONE:
CASE NUMBEER: 1-32186&715 I 15CEK1ATaYE431390
MODEL YEAR: 2000

DATE OFENED: 2002-08-08 EERIES: S8ilverado
DATE CLOSED: 2002-08-085 MILENGE : 17000, 0000000
BOURCE : Fhona DELIVERY DATE:
BRAC TYPE: HiAYen DEALER MANME) Bob Eriksan Cheavrolat, Inc.
BRC PARENT: DEALER ADDRESE:3Z5 B Pirmt Ave,Milan, IL,51264-2507,0BA

LA Lyl iy gg lly g I‘iiiiiiiii**i*m CRAAE INTORMATICH*rrrdwhrbrbrbbavwd bbb drddrtrry

Cll Trunk / Tailgetas / Hatchback
0 REPATIR ATTEMPT|S) Arokan

Tallgate Cables Broke
iiﬂﬁ*iiiiiiiiiiiii*iiiiiiittiii**it*m stmftiii*iii**il*******iiiiiilltii**t*iiiti

lgate Cables Byoke; ; 2002-08-06
=0E-DE

CEM contacted svc advimor, Mike Wilmon; : 2002-08-06
20020806
Sexvice Request has been Closed Satisfisd.r ; Z002-DB-Q6

'I'I*'.'.'.'.*'.'.'.*'.iiii""‘iiiiiiiitt*tipﬂ mﬂmiii*tiiiﬂit Ak R AR ARNRT RN

INCIDERT DATR: THCIDENT TIMNE:
INCIDENT LOCATION:

DRIVER MAME: DRIVER hGE:
DRIVER DIBABILITY:

ONMER CHSCHIPTION:

ALLEGED DEFECTIVE COMPOMWENT :
JNCIUERT RESDLT:

MLICE REFORT: ROAD CONDITICN: ROARD EQRFACEY
NUMPER OF FEOPLE: BOINY INJUKY:
TRYURIBS:

IHEURAMCE COMPANY NRME:
INBURANCE COMPANY ADDFREES:




1- 22186715

20f)
AGENT FPHONE NUMEER : o

INFORMATION :
%ﬁl LOCATTON:
LOCRTTON OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE IMSFECTED: INSFECTORS MAME: INSFECTION LATE:
MILEAIE AT INSPECTION!:

WHERE WAE INBPECTION DONHE:
WAES VEHICLE ROAD TESTED:

ROAD THET DRESURIPTION:
ROAD TEET REAULT.
COMP INSPRCTED:
INVESTIGATIVE SIRMARY:
PAR STATUS:

tﬂ#t*****‘I"I"I"i""“"iiiiii'***l‘*‘l*m INFORMATION S b b kb kwr kAR AN NP b A bbb rr e T e

BOURCE: TRANSACTICHN :

REQUEST TYEE:

REDURCHASE REASON:

DRALER Ba{:

DEALER NAME

DEALER ADDRESB: , ,

CONTACT: |,

PHONE NUMBER. FAX NUNBER:

PRODUCT CODE: BODY TYPR:
TRIM:
TRAMSMISEION:

‘ .In TYPE:

WILBAGE @ BUY-DACK: 0"

MARFE:

DEFRECIATION:
UPGRADS :
APFTHRMARERT ;
LEAER THRM:
DANAGR :

YEHICLE DRIVEABLE!
BRC WARRANTY DATE:
NADA: O

SALES TAX:

WAME :
INTEREST PAID:

DEALER BITYOUT:
ACCOUNT BALANCE:
LEGAL 1 LEGIAL TYPE:
LEMON Likir:

ADMINISTRATION ;
RELEASE:

HEPLACENENT VIM:

LIEN PAYQFF:
TITLE BHAND

FEERrE kRN kA A ARODTILY DETURY P S WA S A A NAR AR b d bk ik bbb A A B0,

HUNEBER OF INJURIES: 0
COMMENTS :

CITY/BTATE: .
FHONE NUMBER:

HEATING FOSITICN: RESTRAINT :
TYFR OF INJURY:
TREATED: IF 80, WHERK:

LOCATION:



1-121B6715
Page 3 0f 3
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HETERRAL: CASE ¥UMHEER: DATE:

TITLHE NAMES:

BUSINESS % PUSIMEEE: 0
ACCIDENT: OATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LERER: O DATR OF FURCHASE/LHASE:
MILERGE AT PURCHASE: 0 PORCHASE/LERSE AS:

DUEE OWNER HAVE POEESSION OF VEHICLE:
RESULUTTON SOUKEHT :

-"-i-i-i-itti*i*-i**ﬁ‘f****'*iiiim mm m‘r:ﬂu‘***#*"*'.‘l‘.*‘l‘l‘l*'*"""ilﬂ'ﬁﬂ****il‘

RAME . CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE.
ADDRESS:




1-23100753

Paga 1 of 4
G ENEFERAL HOTORE CORPORATION
RPIVYIESICOCN

. N RESTRICTED

|
CUSTOMER | |
ADDREHS : Bartlatt ., ™ ‘
HOME PHUME:
CASE WOUNMBER: 1-23100753 VIH: 2GTEC19TEY1402752 ‘

¥ODBL YBAR: 2000

DATE OPENED: 2002-0B-DB BERIER, Biearra
DATE CLOSED: 2002-08-=-13 MILEACE: 2400D. DBO00OD
SORCE: White Mail DELIVERY DATE:
RRC TYPR: ADRNO DRALER NAME: Sunrisa Pontiac-GMC at Wolfchasa, Llc
BRC PAREMNT : DEALRR ADDREES 5500 Highway 64,Bartletr,TH,38133,Usa

dkbdk R hk kA hd VAR kb kbR FIDPNPRATY, CRASE INFORMATTI(RI* ¥ b ddd bbb bbb b bbb bbb bbb rirr

Cll Trunk / Tallgate / Hatchback
0 REPAIR ATTEMET([E) Bant / Warped

Hinga/wirsa on tallgate
**ttt*i**Iit*t***tti*iiii*iii*******HQHK HISTURY********"iiii**iii***iﬂ*i******iiiiii

Hingea/wixes on tailgate; ; 2002-08-09
“:—ﬂﬂ-ﬂﬂ

ngr Jim McCrum: ; 2003-04-08
2002-048-0% T

Craated :CAC_MNO0001. SRE#1-133100753; ; 2002-08-08
2003-08-03 :

BEB letter; ; 2001-DB-0B
2002-08-0B

EER; :; 2002-0B-D5
2002=08=D5

approved letter; ; 2002-08-09
2002-08-D9

Sarvice Betuést haw besn Cloasd Dipsatisfied.; ; 2002-08-08
2002-08-30

POHOISS681 0873072002 13:18:45%:581; ; 2002-09-15
2003 -09-D4

fazvica Eegquest Ownarship has changsd PROM: BALENY TO: EIWOOD; 3 2002-0%-04
2002 -058-04

Recaived inftial cof; ; 2002-09-04

“2-“!-13
0255G6B1 «<30)»09/13/2002 0971372002 12:15:44:293; ; 2002-09-19
2003-09~-13

BEB Btazt Date was et to 09/13/2002 00.00.00 in SRE 1-23100753; ; 2002-05-19
2003-09-18




1-23100753
Paga2 of 4
PGMO2SESEY 09/18/2002 17:15:43:547; ; 1092-09-19

ﬁi-ﬂg-lﬂ
tomer withdvew; y 2002-05-15
2002-09-19

.+ 2003-05-1%
2003-~09-1%

«F 7 2002-0%-19
2002=-09-}19

Bervice Regqueat ham been Closed Satiefied.; ; 2002-05-19

L2 122l ]]] -*iii*iiiiiiiiiiiiii******rﬁn mTIwiiiiiiiiiiiiiii*iiii-*iii***-iiii*-!

INCIDENT DATE: INCIDANT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER MGE:
DRIVER DISRBILITY:

OWNER DESCRIPTICH:

ALLPAED DEFECTIVE COMPOMENT :

IDENT RESULT:
1“&&: REPORT: ROAD CONDITION: RUAD SURFACE:
OF PEOFLE: . . BODY INJURY:
INDRIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMEER OF VEHIOLBE: O

PROPERTY DAMRGH :

WAS VEHICLE INSURED: INBURANCE COMPANY MNAMEH:
INSUHRANCE CCMPANY ADDRESS:
AGENT HAME:
AGENT PHONE NUMBER:

BOAE INFORMATION:

MAINTEANCE LOCATION:

CORARENT LOCATION OF VBEHICLE:

FOTIFY KAME!:

WAS VEHICLE INSPECTEDM INHSPECTORE HAME: INSFECTION DATE!
MILEMGE AT INSPBCTION:
WHERE WAE INSFBOTION DONE:

WAS VEHICLE ROAD THEETED:
ROAD TEST DEECRIPTION:
ROAD TBST REEULT:

COMP TKBPECTED:
TIGATIVE BUMMARY:
BTATOS:

rkdwrrrrrwhkbb bbb bbb d bbb kA ARl m‘l:m*‘I"l'*‘l"l'******iiiiiﬁiiiiiﬁﬂl’iiiii**iii

SCURCE: TRANSACTTON :

RELUBRET TYPE:
REMITRCHASE REASON:




1-23100753

Jof4
DERLEE. BAC: e
MANE
ER ARDDREES: , ,
ACT:
PHONE NUMBER: FAX NUMBER:
FRODUCT CODE: BODY TYPE:
TRIM:
BNGCINE TYPR: TRANSMISSION:
VERICLE DRIVEABLE:
MILEAGE § BUY-BADK: 0 BRC WARRANTY DATE:
MERP: HADA: 0
CALES TAY;:
DEPRECIATION:
UPGRRLE :
AFTERMARKET :
LEASE THRM:
DAMMAGE :
OTHRR,
BRAMCH: NAME
RCCOUNT MUMBRR:
INTERRST RATE: IWTEREST PAID:

. DERLER BUYODT
ACCOUNT BALANCE:

LEGAL ¢ LEIAL: TYPE:

LEMON LARN:
DEALER ADMINIESTRATION: VERICLE DESTINATION:
RELEAAR: LIEN PAYCFY:

TITLE BRAMND:
VIN:
ANFH R A RAR T TP T NN TN T P et BONTLY THTIRY VA AN oW bbb budddw ek kbbb bbb w iy

OF INJURIES: O
COMMENTS :

HAME : LOCATION:
ADDREHH: ,

CITY/BTATR: .,

PHONE NUMBRER

BEATING POSITION: RESTRAINT:

TYPFE OF DNJURY:

TREATED : IF 30, WHERE:

kN AR E iiiiiiii****‘l'iii"'m m*.ﬂ'!'I"I"I'l"l'I'I'I'.lﬂ.i'ﬁ'f"i'*'*iii*****l‘

EXTERNAL CAEE NUMEER: DATE:

TITLE NAMEO:

BUSINERS % BUSIMEGE: 0
ACCIDENT: DATH OF ACCYDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 : DATR OF PURCHASE/LEASK:
MILERGE AT PURCHASE: 0 PURCHASE/LEASE A8\

DORS OWNER HAVE POBEESION OF VEHICLE:
RESOLUTION SOUGHT:

.ttttitiiitttﬂ-iiiitttfiiim CONTACT THPORMATTOR* ¥t e d ke e b e r kb du ik kv b ke b hhbd
MAME CONTACT WOMBEX : 1

COMPANTY : CONTACT TYPE:
CONTACT FHOME:







December 11, 2003

Bartlett, TN
Servico Requeat: $1-23100752

We are sorry you continue to be dissatisfied with the decizsion made conceming your 2000 GMC
Sierra. We know you are sincere in the position you have taken, and hope you also understand
our point of view.

QGeneral Motors, through the Better Business Bureau (BEB) Autoline, provides a sexvice of
mediatien/arbitration for its costomers regarding the now vehicle waranty, CGeneral Motors has
. committed itself t0 accept and abide by decisiona made in this arbitration process.

Ths BBB Autoline is available to you at no cost. In cextain cirumstances, you may be required
to ude the BBE Autoling prior to participation in other resolution methods. This program is
discussed in your vehicle’s “Warranty md Owner Aszistance Information Bookiet.™

Pleass call the Better Busineas Burcau at 1-800-955-5100 to utilize thiz service. They will
provide you with full details of the program.

Thenk you for the oppormunity ta review this mattes.
Sinoexely,

Yolonda Palen .
Customer Relotionship Manager

MNO001-Ffkaw




124019861

Papelof}
GEREERAL HMOTORS3 CORBPORATIOR
CEEVYVROLET DIVIEBION
. G M REETRICTED
COSTCMER
ADNDRERA Harrison City
=» I
HOME PHOME:
CASE NUMBAER: 1-24015851 VIN: Z00¥E19TITIIES858
HODEL YEAR: 2000
DATE OPENED: 2002-08-12 BERIEE: © Bllvsrads
DATE CLOBED 002-08-12 MILERGE 25600, 0000000
BOORCE - Emnil DELIVERY DATR:
BRC TYPE. HN/ATan DEALER NAME:
BRC FARENT DEALER ADDREBS:

i-l'i'i'i'i'i'iiii**i****iiii*iiiiiiiiﬂm m mTIW****ii*i e e ok ol ok ol P

011 Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT{E) Corromion / Rust

Chevrclat Silvarado Osmar Assistance
whd kbR ARE RN R R R Ekkdkd kb k kRN HIATORY Tk dok b ook ek ok bk bk b b b bk bk

.vrol-t Bilveradc Owner Ammistance; ; 2002-08-12
RE: Chevzolat Silvarado m Asmistancer ;7 2002-08-12
2002-08-12

Barvice Regquest has hesn Closed Satisfied.; 7 2002-08-12

AL L LA L L L LL L Ll Ll L Ll bl Lyt ht-h:] mﬂmiiiiiii“iiiiﬂi ARRRR RN R Rk ke wkkhkhkd

INCIDERT DATH: INCILENT TIME:
IRCIDENT LOCATTION:

DRIVER NANK: DRIVER AGE:
DRIVER DIBABILITY:

ALLEGED DEFECTIVE COMPONENT:

FOLICEI REFORT! ROAD COMDITION: ROAD BURFALE:
EUMBER OF FEQPLE: BODY DWTURY:
INIURIEE:

AFOTHER VEHICLE INVOLVED:
OF VEHICLES: 0

FROFERTY DAMMGE :
WAS VEHICLE INSURKD: THBURANCE CONEANY NANE)

INBURANCE COMPANY ADDRERH
AUENT NAME:




THEPORMATION :
LOCATION:
LOCATTON OF VBHICLE:
MOTIFY BAMKE:

HAS VEHICLE IMSPECTED:
NILEMIE AT INSERCTICH:
WHERE WhS INSPECTICN DONE:

WAE VEHICLE ROAD TEETED:
ROAD TRET DEECRIPTION:
ROAD THOST RESXLT:

COMP INSPECTHED:
IVESTIGATIVE STMMARY:
FAR BTATUS:

AJENT PFHONE NUMBER:

IMNSPECTORE MAME: INSPRECTICR] DATE:

1-24019861
Pagaldof3
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DEPRECIATION:
UPRADE :
AFTERMARKET :
LBAIER TBRM:
DAMAAE :
OTHER :

BRANCH :

DREALER ADMINISTRATION:
RELEARN:

REFLACEMENT VIN:

TRANSACTION:

FAZ NUMBER:

BCDY TYPE:

TRIM:
TRANOHMT oS I :
VEHICLE DRIVEAEBLE
BRC WARRANTY DATE
HADA: 0

SanLEY TAX:

INTEREAET PAID:
DEALER BINVOUT:

LEGAL TYFE:

LENON LA

VERICLE DESTINATICN:
LIEN PAYOFF:

TITLE BRAND:

i'I'i'i'i'*i"l'l'i'i‘l"i'iiiii*i‘i‘l‘l‘l‘l‘l‘li""!‘.tl‘m‘f m'I"l"I"I"I'i'i"l"l'iiiii'ii'l‘l‘l‘.ii‘"l“l“l‘ti wkhkk

NUMEBR OF IMJURIES: O
CCOMMENTE -

CITT/STATE: .,
FHONE NUMEER:
BEATING POSITION:
TIFE OF IRJURY:
TREATED 1

RESTRAINT :

IF 806, WHERR:

LOCATION




1-24019861
Page 3of 3

. EERwE RN b hh ket k kAN NADR INPORMATT M AN AR E A d ke d r a Ak A A N AR d b

EXTERNAL CASE NUMBEHR: DATE:

TITLE HRAMEY:

BUSINESS: & BUSINESS: 0

ACC IDEMNT : DATE OF ACCIDEMT:
DRECRIPTION CF DAMAGE:

PURCHASE/LERSE: ] DATE OF PFORCHAOER/LEASE
MILEAGE AT PURCHASE: f FURCHARBE/LEASR AN:

DORE OMNER HAVE POSESSION OF VEBHICLE:
REEOLAUTION BO0DGHT:

e e e ok o o o o o iiiiii*iiiim COAITACT mlr:mt-uuu**-nu*uuuutﬁi**.ﬂﬂ'iiiiiiiq*

HAME ; CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PRONE
ADDRESS:




1- 248765604
Pagalof3
GEHER AL MOTORESE CORPORATION
CHEVYROLET PIVIEION

. amn R E ETRICTED

CUSTOMER :

ADDREEE : Ninstem ., _

HOME FHONE:

CASE NUMBER: 1-248746804 VIN: 1oCBRELIAN3IYZIATIL

MODEL YEAR: 2000

DATE OPENED: 20032-08-15 EERIEH: Bilvarads

DATE CLAOEED: 2002-08-15 MILEAGE: 38000. 0000000

HACKTRCE: Pheons DRLIVERY DIATE:

BRC TYPE: NJRNo DEALER MAME: Mallon Chevrolet, Inc.

BRC PARENT: DEATER ADOREAA:774 W Thanas St,Norwich,CT,0636D-7D2E,UISA

***i'i'*‘l'**********i***i*i*iiiiiiﬂmm CASE mTIm****‘I"I"I'i‘l‘*‘l‘*i***i‘"*‘l***t*tt***

211 ™runk f Tallgata / Hatchback
O REPAIR ATTRMPT(S) Broken

rear capbles
ekl dr i dr Wi Wb W dr e dr i dr .-.---ttt'**tm HISMY"'lililliiii‘tii*iii..‘l o ol i o e W W W R

rear cables; ; 2002-08-15
-08-15

les Reguest bap bBeen Closed Batisfied.: : 2002-08-15

"'i"'I‘l*ﬂtﬂﬁﬁ'i*‘l"‘l‘"l‘l"l‘"i'il‘iiim mlrmi****""""*ﬂ*""* ARAARNAETR Ty

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DHIVER WAME: DRIVER AJE:
DRIVER DISARILITY:

OMNER DESCRYPTION: N

ALLEGED DEFECTIVE COMPONENT:
INRCIDENT REgULY:

FOLICER RERORT: ROAD CONDITTION) ROAD BURFACE:
FMEER OF PROFPLE: BODY IHJURY:
INJURIES :

WAS AROTHER VEHICLE INVULVED:
HOMBER OF VEHICLES: 0

PROPERTY DAMMIE:
.vm:m.: INBURED: INSDRANCE COMDRNY MNANE

AUERT NAME:
AGENT PHONE NUMBER:

MORE INFORMATION:
MATHTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:




HOTIFY MAME:

m:::m INSPRCTED:
AT IMBPECTION:
WHERE WAS INSPHRCOTION DONE:

NAS VEHICLE ROAD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEST RERULT:

LOMP INSPECTED:
INVESTIGATIVE AUNMARY
PAR ATAT(H:

INSPECTORE NAME: THSPFECTION DATE:

1-24B75604
Poge2of 3

**t*i*ii--lltttIttiiiiiiiiiiitiiiiii**rm INFORMATION v st i d ik dor ke ok e s e o e e

REQUEET TYPRE:
REPFURCHABE REASOH:

DEALER BAC:

DEALER NAME:

DEALFER ADDHREBRE: ,
CONTACT: .

PHCHE NUNHEER:
FRODUCT CODE:

ENGINE TYPE:

NILERGE & BUY-BALK: 0

9.
IATION:

UPGRADE :
APTERMARKET :
LEASE TERM:
DAMMGE X

OTHER :

BRANCH:
ACCOATHT MUMBER:
INTEREST RATE:

ACCOUNT BALANCE :
LEGAL:

PEALER ADMINISTRATION:
RELEASE

REFLACEMENT VIN:

TRANSACTION:

FAX NUMEER:

BUDY TYPE:

TRIE:
TRANSMIBEION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: ©

AALES TAX:

LEGAL TYPE:

LIMON LAN:

VRUTCLE DRSTINNTION)
LIEN PAYOFF

TITLE BRAND:

""""'""'"*""I********i*iiiiimﬂ! IRITRY e v r b rrrr T r A ru A a v b wa SR b

MINEER OF TNJURIBE: O
COMMENTS 1

HANE:
ADDRESS: .
EITTIMTEI 2
HUMBER:
ING POSITION:
OF INTURY:
TREATED :

IF BO, WHERE:

LOCATION:

b A b R L Ll bbb R LA LA bl b d bbb bbbt V] IMTID'I'I'TT‘I'*****'*‘I"**QQH [ R LR 2N 0 R 8 AN L 0L E LS )]




EXTERMAL CASE NUMBEH: DATE:
NAMES :
ﬁlﬂﬂ: & BUSINESS: O
DENT : DATE QF AROCIDENT:
DEBCRIFTION OF DAMAGE:
PCRCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURACHARAR: 0 FURCHAGR/LEASR AB:

DORY OWNER HAVE PUBEESION OF VEHICLE:
REBOLOTION SOUGHT :

kA

%’ CONTACT NUMEER : 1
: CONTACT TYFE:
CONTACT FHUNE:

phdddd bk bbb bbb bbbk bd g OONTACT TNFORMATICK I rARMNN N AR EARNE AR R A A AT T TN AAAAN

1-24876604
Page 3ol 3




1-25656682

Pago L of 3
BN RAL HOTORS CORPORATION
CHEVROLE?T® DIVIBION
. G M RESTRICTED
CUSTOMBR:
ADDRESS : Beaymont '1'::-
HONE VHONE:
CASE NUMBBR: 1-2%5656693 vIN: FEOBK10TER1I267744
MODEL YEAR: 1999

DATR OPENED: 2002-08-19 SERIES: g1lvarado
DATE CLOSED: 2002-0B-11 WILEAGR: 50000 0000000
BOURCE « Fhonwe DELIVERY DATR:
BRC TYFE: M/AYen DEALER HNANRE: Nedarland Chavrolat, Ine.
ERC FARENT: DEALER ADDRESS:1PO Box 1406,¥ederland,TX,77627-1406,T8A

e ol ol ol ol ol ol e o o oA AR R Shhhbhhrdd b rRiERAL CAEE INFORMATICN ™ Fddd ik d Ao A NN T bbb d b kb o s e oy

Cll Trunk / Tailgate / Eatchhack
0 REREAIR ATTEMPT(E]

tailgatw cabls hroke

iiil-it*iiiiﬂ*iiﬁﬁ**i*iiiiii##iiti*im HIETDRY* L RRTTERLLL LT LR R 22 22 R 0 TR 1 R 1Tl 1Y)

tallgate cable brcke; ; 2002-08-1%
2002-08-19%

%l:ing oil change l'l:l': ; 2002-08-1%
d=08-19 :

CraaLadCAC_RED022. SREL-25656692; r 2002-08-19
<002-08-13

Maintanance cartificata for oll change; ; 2002-08-1%
2002-08-19

Maint Cert-LOF sulmitted for approval; ; 20032-08-20
2002=-08-1%

Goadwlll Scatus has besn changed fxrom: Mot Initiated to Fending BITHEL; ;7 21003-08-1%
2002-08-20

APPROVED ; 2002-08-21
2002-0B=-20

Goodwill Stmtus has hesn changed from: Fradpry - Other to Approved; r 2002=-0B=30
2003-08-311

Ssrvice Raguest bas besa Closed Satisfied.; ; 2002-08-31

R EEk kR E bk kWA AR ARAANDRAR TRNFORNRTION b wr dokkdddod b btk oot de e e e i

DENT DATE: INCIDENT TTME:
DENT LOCATION:

DRIVER HAME: URIVER AGE:
DRIVER DISARTLTTY:

OMNER DEBCRIPTICM:



1-25656652
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POLICE RERCRT: ROAD CONDITION: ROAD HURFALCE:
HEEER OF PFEQRLE: BODY DEJTORY:
IOETURIES :

WAB VEHICLE INSPECTED: INSPECTORS MAME: INSPECTICH DATE:
MILAMIE AT INSFRUTION:
WAS INSPECTION DONE:

WAR VEHICLE ROAD TESTHED:
TEST DEECRIPTION:

TEST RESULT:
INSPROTRD: L
INVEATIGATIVE SUMMARY:
PAR STRTUH,
ll'l'l!itillt-tn*it*iiiii‘iiiiliii*ii*pﬂ Im@:m*iiiiiHi!Hlitlliitiiii‘*******iiiiiiii
SOURCE TRAMBAC TR =
REQUEST TYPE:
AEMIMCHASE REASON:
DEALBR BAC:
DEALEER AN
PRALER ATDRESS: , ,
CORTALCT:
FRONE NUNBER: FAX NTMBER:
PRODUCT CODE: DY TYRE:
TRIM:
ENIIME TYPR: TRANOGHIESION:
VEHICLE DRIVEARLE:
LEMGE 8§ SOY-BMOK: 0 BER® WARRANTY DATE)




1-25656652

Page3of3
LEMON LANW:
DEALFER ADMINTOTRATYION: VEHICT.E DESTINATION:

: LIFN BAYORF:
TITLE BRAND:
VIN:

*****i*iiititi****I'I'I'i'l-'l'lliiiiiiiiiiimn‘! mi*ii**iﬂ*****i**ii** R NEW o ok el i wr ol

NUMBER OF DRJURIES: O

COMMENTS :

NAME : LOCATION:
ADDRESH: ,

CITY/BTRTE: ,

FEONE NUMBER:

BEATING BOSITION: RESTHAINT:

TYFE OF INJURY:

THEATED 1 IF 50, WHERE:

.l‘*"*'*i**'****‘l“l‘*‘I'***Httttttnii-m m:m**t.**'***'i*'*ili""'iiiﬂ-ﬂ**"'iii

EXTERNAL CASE NUMBER: DATE :
TITLE NAMES: .

BUSTHEAS : & BUBINEEGE: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEARSE: DATE OF PURCHAEE/LEMARE:
MILEAGE AT PFURCHASE: 0 PURCHASE/LEASE AB:

DOEB OWNER HAVE PQSESSION OF VEHICLE:

.ULD'I'I'DH S0TIHT

'ﬁ'*i**"*l"itlil’*itiii.!‘l‘ilim mm 1mrrmiiiiiii**i*********iiiiiiiﬁiiii&i

HAME: CONTACT HUMBER 1
OOMPANY CONTACT TYPE:
CONTACT PHOHE:



December 11, 2003

Beaumont, TX

Service Request; 51-25656692

We ire sorry you have experienced concerna with your 1999 Chevrolet Silvexado. Customer
satisfaction ia a top priority for s at Chevrolet.

Because you are a loyal Cheviolet customer, we are providing you with one complimentary lube,
cil, and filter service, Present this letter to any Chevrolet dealership for redemption.

K you have future questions, fieel free to contact our Chevrolet Customet Assistance Conter at 1-
$00-222-1020 Moaday through Friday betwoen 8:00 a.m. and 11:00 pam., Eastem Time. Pleasc
refer to your service request number above end any of our Customer Relationship Managers will
be happy to assist you,

Sincerely,

Harold Perez
Cuatomer Relationship Manager

RS0022-TAd

e I _ i

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary Iube, oil, and filier servico

Submit the claim for the reasonable/customary price using Jabar aperation number Z741(, failare
code 98, authorization code “G” and insert the amount in the net itern column. This original

et should be retsined in the customer's flle.




1-26561967

Page 1 of 3
GENERAL HMOTORS CORFORATION

CHEYROQLET DIVIBION
" GM RESTRICTED
CUBTOMER :
ADDRESS: Sperry , OK -
HOME PHOME:
CASE NUMBER: 1-26561967 VIN: 1GCPC25U6KE213334

MODEL YEAR: 1999

DPATE OPENED: 2002-08-21 EERIES: 81lverado
DATE CLOSED: 2002-08-22 MILEAGE 5B00D. 0000000
BOTTROCE : Fhona DELIVERY DATE:
BRC TYDE: ¥N/ARo DEALER MANE: Classic Chevrolet, Ine.
BRC PARYNT: DEALER ADDRESH:0501 Owasse Expresmwy, Owassc,OK, T4055-5125,

TEEEFEFRRER AR TR AR R e wOTRAT. ORASE TNFORMATIONF b r b o rrd bbby TanATRN

Cll Trunk / Tallgate / Aatchback
0 REPFAIR ATTEMPT(S) o Symptom Indicated

Tallgate straps broken
I'I'I'I'I'I'I"I"I"I'I'I'I'I'I'“i'l*iiii*iiiii*iiiiim HIgmf'li"i‘l‘liiiiiil‘l‘iiiiiiiiiIillilt****iii

Tallgace straps brokern; ; 2002-08-22
-0E-22

03
‘licn Request has been Closed Dimpatisfied.; ; 2002-08-22

FRERER R Tddrakr kbbb r e r kv DAR TNFORMATIOMNa kv kb rdad bt bddd bbb bbb bbb brdanererd

YNCIDENT DATE: IRCIDENT TIMNE:
IKIDENT LOCKTION:

DRIVER HAME DRIVER AGE:
DRIVER DISARILITY:

OWMNER DESCRIPTICH!:

ALLEJED DEFECTIVE COMPONHNT.

PLIUE REPONT: ' ROAD CONDITION: ROAD BURFACE:
NUMBER OF PBOFLE: BODY INJURY) :




1-26%655967
Tago2ofd
HOTIFY HAME:

VEHICLE INSPECTHD: AINBPECTORS HAME: INSPERCTION DATR:
AT INSPECTICM:
WHERE WAS INEPECTTON DCME:

WAS VEMICLE ROAD TRETED
ROAD TEST DESCRIFIION:
ROAD TEST REBULT:

COMP INBPECTED:
INVESTIGATIVE AMMARY:
PAR BTATUG:

I‘*tttiit*tt*titttttttttttttttttiiiipﬂ INFORMATION Y S e e rrw Ak kAT E TN n e r vk

BODRCE TRANBACTION:

REQUEST TYPE:
REPTRCHABE REASON:

DEALER BAC:
DERLEFR. NAME!
DEALER ARDDRESS: , .,

CONTACT: .
PHONE H'{IIIH.IEE: . FRY NUMBER:
PROGUCT CODEB: BODY TYPE:
TRIK:
BENGINE TYER: TRANBMISEION:
VEHICLE DRIVERBLE:
MILEMAE @ BUY-RACK: D BRC WARRANTY DATE:
MARP: MADA: D
EALES TAX:
IATION:
AFTERMARRKET :
LEASE TEHM:
DAMAGE
OTHER :
BRANCH: NAME
ACCIINT NUMBER:
INTEREST RATE: INTEREAT PAID:
DEALEER BEIYOIT:
MOCOUNT BALARNCE:
LEGAL: LEGAT: TYPE:
LBMON LANM:
DEALER ADMINIBTRATION: YERHICLE DESTINATION
RELELEN : LIEN FRYOFF:
TITLE BRAND:

REPLACEMENT VIN:

fhbddddrdbbb bbbk kbbb e rkk kA AR e RODTLY INTORY e bt e s e S A A AR R ek h b bk

MAME : LOCATTON
ADDRESS: .
CITY/ETATE: ,
FHORE NUMBEER:
ING POAITION: RESTRAINT:
oF INJORY:
TRED IF 80, WHERR:

LAY T TR RN R LR Al Y IT L)) LA LA L LA V-] mm. kbbb bbb bbbk T AANNERR TR w AR R




126361967

Page 30f3

EXTERNAL CASE NUMBER: DRTE:
TITLE HAMESA:

INESS: % BOUSINESS: O

ENT : DATE QF ACCIDENT:

RIPTION OF DAMRGE:
FURCHASE /LEBASE: © DATE OF PURCHASE/LERBE:
MILEAJE AT PURCHASE: 0 PURCHASE/LERASE AH:

DORS OWHER HAVE FOSESSION OF VEHICLE:
REBOLUTION SOHGHT :

*ii*i****iiiiiiii******iii***m CONTACT ITRFORMATIOMNW ATk kb rhrrr kA d bbb bbb rrrrrrr

FAME : COMTACT NUMBER: X
COMPANY - CONTACT TYDE:
OONTACT PHOMNE:




1-2B101R14
Page 16f3

GENERAL MOTORS CORFORATION
DIVISION

. GN RESTRICTED

CTHTOMER :

AUDRRSS: Lucedale |, us-
HOME FHONE

CASE NUMBER: 1-2B101814 VIN: ACTEC15TSY11857380
MODEL YEMAR: 4000
DATE OFENED: 20D3-DE-37 SERIEH: Blerra
DATE CLOSED: 4002-0B-27 MILEAGE: 65000.0000000
SRIRCE : Fhane DELIVERY DATE:
BRC TYFB) N/ANS DEALER NAME: Walt Masssy Autcoictive, Inc.
ERC PARENT: DEALER ADDRESH:49 W Prontage Rd,Lucadals,MB,39452-5839,U8A

UAAEANAARARAAANAARAA AN AR AR PR YYORNBERAT, CASE INPORMRTIONF**ddkuddaddrhmhdr T bbb rddrdrradwy

C11l Trunk /. Tailgate / Hatchback
0 REFAIR ATTENFT(E)} Broksn

Tallgate atrapa
AR EE R EE TR R TR AT TN A ENANENRA R TEEEN I*‘I'I'im Hlmf‘l‘I"l"I'I*'t‘ﬂﬂﬂ‘l"I'I"iil‘il‘*il‘ﬂﬂiiiiiiiiiit*i

Tallgate scrapey ) 2003-08-37
2002=-08=37

Hapsey Mutomwotive, Inc.: ; 2003-0B-27
2002-08-27 -

Dissat closeing for raviewy r 2002-08-27
2002-08-27

Sarvice Reguest has basn Clopad Dispat-yon't Purchase GN Again.r y 2002-08-37

l'l'.*-'*'I‘*i*‘.*ﬂﬂ.i*******iﬂ**""***m mm'*ii'-'-'I'l"l'-i'.*i*iii*ii*--i*****i**l‘-

INCIDENT DATEH: INCIDENT TIME:
INCIDRNT LOCNTION:

[IRIVER RAME: DRIVER ALE!:
DRIVER DISARILITY:

FOLICE PEPORT: ROAD CONDITION: ROAD SURPACE:
WRDER OF FREOFLE: BODY INJURT+
TTURT RS :

WAS VEHICLE IGRWIEED: IHAURANCE COMPANY HAME:



THFORMATION :
HAINTENRNCE LOCATION:
CUBRENT LOCATION OF VBRHICLE:
HOTIFY MAME:

WAR VEHITLE INSPECTED:
MILEMIE AT INSPECTICH:
WHHRE WAS INSPRCTION DONE:

WAR VEHICLE ROAD TEGTED:
ROAD TEST DESCRIPTION:
ROAD TRET REEULT

CIMe INSPECTED:
INVESTIGATIVE EDMKARY:
PAR STRTUS:

INSURARCE COMPANY ADDRESH:

RZENT MAME :
AGENT PHONE NITMBER:

INSFECTORS HAME: INSPECTION DATE:

128101814
Page 2 of 3

“‘"***"i"l‘"l'i"l"l'*t*iﬁ*t*i*iiiiiiiiiiim INFORNATIONS T ¥t Ttk dddvn e v e v d b kdAadn

A0URCE:
RE{RTEET TYPR:
REFURCHASE REAHCN:

DEALER BADC:
DEALER NAME:
DEALER ADDRESE: . ,
CONTACT: .
FHONE NUMEER:

T CODE:

BENGINE TYFR: -

MILEBARGR @ BUY=RACK: O
MERF:

DEFRECILATION:
UPGRADN ;
AFTERMARKET :
LEASH TERM:
DAMALIE :

OTHER :

BRAMOH:
ACCOIMT FIMBEHR t
INTEREST RATE:

ADDOCET BALANCE:
LEGALI

DEALDR AIWTMYSTRAATT(N:
RELEASK :

REFTACHMENT YIN:

TRANBACTION :

FAL NOMBEH!

BODY TYERR:

TRIM
TRANEMISSION:
YEHICLE DRIVEARLE:
HRC: WARRARNTY DATE:
MADA: D

BALES TAX:

LIEN PAYOFF:
TITLH BRAND:

**iii*ii**-***-*i*iiii"ii""".'iimh‘! m.....'.iiiI".'I'iii-iiiiiiiiiiiittt-iiii

ADDRBEH: .
CITY/BTATS: .
FHONE NDMBER:

RESTRAINT:

LDCNTTON




1-28101814

Page 3 of 3
TYFE OF IWJURY)
TREATED: IF HO, WHERE:

iiii*i******ii‘il"l‘iil‘**-"I'i'l'liiiiim INFORMATION™ AT RR IR SRR LRI 222 T RN

EXTERMAL CASE NUMBER: DRTE:

TITLE NAMES:

BUNTHERS : & BEUBINESS: 0

ACCIDENT « DATE OF RCCIDENT:
DESCRIPTION OF DAMALJE:

PURCHASE/LEASE: O DATE OF PURCHASE/LEASE!
KILERGE AT PURCHASE: D FURCHASE/LEAMSE AS1

DOES OMNER HAVE POBESSTION COF VEHICLE:
RESOLIUTION BOUGHT:

R bk kel Y RTA mmw mﬂml [ SR NS R R RN R A Xl lLyy)

MAME : CONTADNT NUMBER: 1
CIOMPANY - CONTACT TYPE:

CONTACT PHONE:
ATTWESS 2




1-29668027

Page 1 of 4
GERERALL MOTOREBE CORPORATION

DIVISAION
. G RESTRICTED
CUSTONER |
ALDRESS: Hephzibah

«

HOME FHONE:
CASE NUMBRR: 1-29568027 VIN: 2CTECLSVTLI248530
: BODEL, YEAR: 2001
DATE OPENED: 20DZ-D9=(13 SERIES: Biarra
DATE CLOSED: 400i=-0%=12 MILERGE: 526680.000000D
BOURCE 1 Fhone DELIVERY DATE:
BRC TYPE: /Ao DEALER NAME: Johnwon Pontiae Buick G5, Inc.
BRC PARENT: LEALAR ADDREESN:1214 Washington Rd, Thokwon,@k,310824-0010, U84

AT r R E RN RV R AT AR R DRRAT. CANE THPORMNATIONua ke v b e bbbkl At T R ey

Cll Trunk / Tallgate / Hatchback
0 REFAIF ATTENPT (B) Broken

Tallgate cables hxoken

TEARAA TR TR TR AR TR AR AR A TR e IO RE HISTORYFYEEY VAR b bbb b bl ddbrb bbbk v b b v A AR A

Tallgate cables broken: : 2003-09-03
=0%9=03

contact to svo mox: ;- 2002-09-03
2002-09-03

contact w/cost msst dacigicn; ; 2002-09=03
2002-08-03

Cust ssaking to spsak w/BRIGHTREC; ; 2003-09-03
2002-09-03

contpot to custy @ 2002-09=03
4003~D9-05

Bacv'd w/m; ¢ 2003-09-08
2003-09~-08

contacted cust @ 706-8215-6040; ;) 3002-09-05
2003-08-05

contact to AWM ) d002-05-08
20402-05%-0%

AVN reaponss) j J003-09-07
2002=-09=-07

Ceptact attempt to cust w/evm respones; 3 2002-09-07
-09-09

81-329853037 reattexpt to contact cust; ; 2002-09-13
2002-09-132

update; ; 3002-09-12
2003-09-12




1-29668027

Page 2 of 4

sarvice advimor; ; 2002-08-12

=09=-13
cusk call back for update——-read notes; ; 2001-05-12
2002-09-12
update:r ; 2002-09-13
2002-09-13
Sve Department; ; 2002-09-12
2002-05-12
cablas; : 2002-09-12
2002-09-12

Servica Ragquest has Iwey Closed Diagatisfisd.; ; 2002-08-12

PERNARE AR AR R NN EC T E ST P i 4 PAR THNFORMATTON  Fh e d A s d e ke b wf r e Rk ARk ddd Ahh

INCIDENT DATIE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MANE: DRTIVER AGK:
DRIVER DISABILITY:

DRECRTPTION:

‘EDMEW:

INCIDENT RESJLT:

POLICE REPORT: ROAD CONDITTION: ROAD BURFACE:
OF PEDPFLE: BODY INTURY:
IRTORIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VERICLEMY: D

FROPERTY DAMNAGE:

VAR VENICLE IMOURRED, INBUTRANCE COMPANY NAME:
INSURARCE COMPANY ADDRESH:
MGENY EAME)\
AGERT PEONE WUMBER:

MURE INFORMATTIORN

MATHTRNANCE LOCATION:

CURRENT LOCATION OF VBHICLE:

NOTIFY RANE:

WA VEHICLE INBPECTED: INAFECTORS HAME: INSFECTION DATE!
NILEMGE AT IMSPECTION:
WHARH WAE INEFBCTION DOME:

WAB VBHICLE ROAD TRBTED:
TEEST DESCRIFPTION.
TRST RESULT:

CONP INSPELTED:
INVEETIGATIVE BETRIMARY:
BAR STATUS:

1't1*ﬂ1'1"I't“'*“‘**"****#lﬂﬂiiiﬂiii*iii*pﬂ INFORNMATION* srrridddnn sl h A v Uy r e d e rrds




1-29663027

Pape3ofd
BOTROE: TRANHACTION:
REQUEST TYPE:
!I!E::Hﬁﬂi REAEON
BAC:
DEALER NAME:
DEALER ADDREBE: , .
m: r
PHONE NUMEER FAX NUMDER:
PROBAICT CODE: BIDY TYFE:
TRIMI
ENGINE TYER: TRANIMISSION:
VEHICLE DAIVEAALE:
MILEAGE 8§ BUY=-RACK: O BRC WARRANTY DATE:
MARE: RADA: O
BALEH TAX:
DEPRECIATION:
TUPGRADE :
AFTERMARKET
LEASE TERM:
DAMMIE |
OTHER.:
BREANCH : ' MAME :
ACCOUNT HUMBER:
INTEREST RATE: INTEREST PAID:
DEALBR BOYOUT:
ACCOUNT BALARCE,
LEGAL: LEAAL TYPE:
LENON LAW!:
ADMINIBETRATION: YEHICLE DESTINATICH:
ﬂ!: LIBN PAYQOPF:
. TITLE BRAND:

REPLACEMENT VIN:

AR RE RN AN AN RETANFE RN S AN RODTILY IRy P IR R R RN AN N RN TR AN A ANN NN

NUMBER OF IMJURIBE: O
COMMENTE :

HAME LOCATION:
ADDRESS1 ,

CITY/BTATE: ,

PHONE HUMRER :

BEATING POBITICN: RESTRAINT:

TYPE OF IRTURY:

THEATED 1 IF BO, WHERE:

HAERREE R R R F R R R AN EARANRE R AR RS RADH THFORMATION S #* ot A w o ek b e m A A A A n b d A h bkt Aew

EXTERMAL CASE WUMBER: DATE:
TITLE NANER:
BUSINESS: y BUBINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: ¢ DATE OF PURCMAEE/LEASE:
MILEAGE AT FURCHASE: D PURCHMASHE/LEASE AS:
w HAVE POOESSTION OF VEHICLE:

ION BOTKIHT =

whwkrddkdk kb ek ki dAAAARR R T RAC CTITAOT mlllm‘i'li*ii*iiiiiti-iiii**iiiiii.‘*iiﬁ

NANE: : CONTACT KUMEER: 1




120668027
Pagedof d

COMPANY & CONTACT TYFE:
CONTACT PHCNE:




130426740

Page lof' 3
GENERAL HMKOT ns CORPORATIODON

CHEVROLE DIVIBIODHN
. &GN nstaIcTnn
CUSTOMER:
= e
HOME PHONE:
CASE HUMBER: 1-30426740 Vi LECGKIdUSYER Y1450

MNODBEL YEAR: 2000

DATE OPENED: 2002-09-05 SERIBS: silverads
DATE CLOSED: 2002-09-05 MILEAGE: 58000.000DD0D
BOURCE: Phone DELIVERY DRIEH:
BRC TYPE: N/ ARG DEALER NAME:
BRC PARENT: DEALER ADDRESS:

LA RN Il YY) iiiiiim CABE INFORMATION o rda kRN ddhhdhhbhdrn b

Cll Trunk / Tallgate / Hatchback
0 REPAIR ATTERMEPT(S) Brokan

Cust atates hs has ¢omplaints about the cables on the tallgate and GM wrnty policiens

i'i'*iiiiiiiiiiii"'""**‘l*****I‘I‘*ﬂ**ﬁm“ HIin*tﬁ**ﬁ*ttf*ttttt!ttittt'ttt*t'i-l-l-i L £ 3

Cust states he has corpleints about the cables on the tailgate and G wrmty policles; ;
2002-09-05
~0%-D5

Service Regquest has besn Tloped Sacipfied.: : 2001-09-05

bR R R RN L S} *iiii**iiii*****'irm INFORMATION T *r e anwda v v a v e e e v v ekt akddaw e wr

TRCIDERT DATE: TNCIDENYT TIME:
INCTIDENT LOCATION:

DRIVER NAME: DRIVER AGR:
DRIVER DIBABILITY: .

OMNER DESCRIPTION:

ALLEGED DEFECTIVE CONPOMNENT

THCIDENT REBULT .
POLICE REPORT: ROAD CONDITION: : ROAD SURFALCE )

MERER OF PEOPLE: pODY INTORY:
INTURIES :

WAE ANOTHER VEHICLE INVOLVED:
HUNBER QF VBHICLES: 0

PROFERTY DAMAGE

.?II'IIBLE INGURED : INSURANCE COMPANY RAME:




CURRHRT LOCATION OF VEHICLE:
FY EAME:

VEHICLE INBPECTED:
MILBAGE AT INSPECTION:
WHERE WAS INEPECTION DONE:

WAS VBHICLE ROAD TESTED:
ROARD TEST DEACRIPTION:
ROAD TRET BRREAELILT:

COMP INSPECTEL:
INVESTIGATIVE SUNMRRY:
FAR BIRTUS:

INEPECTORS WAME: INGPECTION DATE:

1-30426740
Page2of3

L bl Ll L !‘*'I‘ﬂ'**ﬂ"‘**'ﬂ***ﬂ**ﬂﬂ*ﬂ'i*ﬂ'Pﬂ TNFORMATIONY Sk d b A bbbk kAT AR d NP d A b kAR AN A RTEY

AOTIACE «
RECUEST TYFPE:
REPIRCHASE REAEBON:

DEALERR BAC:

DEALEF NAME:

DEALEE. ADDREHS: , .
CONTACT: ., :
FHONE NUMBER :
FROIRKT CUDE:

EMIINE TYPE:

M 8§ BUY-EACK: 0

DRERECTIATION: =
UPURADE ©

DEALER ADNINIETRATICH,
AELEARE 1

REVLACEMENT VIN:

TRANSRETTION:

FAX NUMBER:

BODY TYPRH:

TRIM:
TRANSMISSION:
VEHICLE DRIVEABLE:
BAC WARRANTY DATH:

EALEE TAX:

INTEREST PAID:
DEALER BUYOUT:

LEJAL TYFE:
LEMOM LAN:

LTHH PAYOFF:
TITLE ERAND:

EEREE R R AL AN AR AR RODITY THITRY Mk ak b ek b e kA wtd ks sesedbereeenann

NUMBER OF INJURIBS: O
COMMERTS :

HAME:
ADDRERS: ,
c /STATE: ,
HMBPER :
POSITICN:
T™PE OF IKTURY:
TREATRD:

RESTRAINT :
IF ED, WHERE:

FRRNRRRARU AR R d A RE NPT R d b n O AR mnm'"*iitittﬂﬂﬂﬂ"iii*t* LTI a2 b 1y 0 b 0k



EXTERNAL CASE NUMBER: DATE:
MAMES :
Hr % BUSINESS: O
IDENT DATE OF RCCIDENT:
DESCRIPTION OF DAMAMGE:
PURCHASE/LEAAR: O DATR OF FURCHASR/LEASE:
MILEAGE AT PURCHAEE: 0 FIRCHASE/LEASE AR:

DOBES OWNER HAVE POSESSIMN OF VEHICLE:
RESOLUTION SOUGHT :

AANEA A AN wh b hhr kbbb v BERC CONTACT THFORMATION* ** 4w ddwr bbb bbb bbb r s

NARME : CUNTACT BRMBER : 1
COMFANY = CONTACT TYPE:
CONTAUT PHONE:

ADDRPESS e

1-30426740
Paga3of3




1-31929932

Page 1 of 3
GCENERAL MOTORS CORPORATION

DIVISION
. M RESTRICTED
CUSTOMER
ADDREAS - Clear Iaka

o [
BHONE PHOEIE:
CASE NUMBER: 1-319893932 VIN: 1GTEK19T7IR545662
MODEL YEAR: 1999

DATE OPENED: 2002-09-11 SERTES: Siarra
DRTE CTOSED: 2002-09-24 MILENGE : 80000 .0000000
SOORCE) Bmail DELIVERY DATR:
BRC TYFE: N/ANo DERLER HANE:
BRC FAREMT, DEALER ADDRESS!:

AR E TR T TR NS E TN CENNNNNNCENERAL CASE INFORMATIOMA R A st at A A d W e VSRR AR S r i

11 Trunk / Tailgate / Hatchback
0 REFAIR ATTENMFT (8) Incparativa

oMC Blarra Osmer Asaistance
i-I-I-il'I'i*****************ii*iiiiii*itm Hrm‘!*i***iiiiiiﬂ'l"l"l"l"l"l"l"l"l"l"l"l"I"I"I'ﬂﬂﬂ'l"l"l'i't!'l'l'

D Bierra Oumer Asalatance; ; ZG02-0%-11

Qm Blarra Quwner Asalstance; ; 2002-09-11

2002-09-15

The customars tailgate cables anapped and he wants to know 1f this is a ssfety iesue.; :
2002-09-24

RE: (MC Blarra Ovmer Assistance; ; 2002-09-11

RE: G EBlerra Ouner Assiatance; ; 1002-09=11

2003=-09=-24

.Bervics Raquapt has been Closed Batisfied.; ; 2002-05-24

e e A At e i el il e e e e s ke e ke e ke deaie e o delede PR, mmﬁi-i-i-iiiiii'I-I'iiiiii.iii*******i****ii

INCIDENT DATE: INCIDENRT TIME:
IRCIDHENT LOCATION:

DRIVER MNARNK: DRIVER AGE:
DRIVER DIBABILTTY:

OWMNER LEBCRIFTION:

. J——

IRCITENT RESULT:
POLICE REPORT: ROAD CONDITION: RORD HURFALCE:
HMBER O FEQPLE: BODY I3IURY:




INJURIES:

AMOTHER. VEHICLE INVOILVED!:

R OF VEHICLES: ©
FROFERTY DRAMPMIE:
WAS VEHICLE INEURED:

HORE INFORMATION:
HATNTEMANCE LOCATICRS:
CORAENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAE VEHICLE INOPROTED:
MILEAGE AT INSPBECTION:
WHERE WAS INGPECTION DOME

WAS VEHICLE ROAD TESTED:
RORD TEBT DESCRIPBTION:
RORD TEST .RESULT:

COMFP INSPECTED:
INVBEOTIGATIVE SIMMARY:
PAR STATUS:

INAORANCE COMPANY MAME:
INSUBFANCE COMPRNY ACDREEE,

INSPECTORS NAME: INSFECTION DIATE:

1-31950932
Page2 o013

ok ke drdr bbbk bbb bbb -***ii*i**‘l‘lpm INFORMATIOMN** R TR R w R’ & 0wl Wi i d o b e e

BOURCE:
T TYPE:
HRAE REASON:

DEALER BAC:

DEMALER MAME :
DEARLER ADDRESE: , ,
CONTACT:

PHCHE NUMBER :
PRODOCT CODE:
BEIINE TYPFE:

HILEAGE § BMUY-BACK: D
MERM,

ACCOUNT BALANCE

LEGIAL.:
ﬁ ADMINT 3TRATION
Es

REVLACEMENT VIN!

TRANSACTIUN:

INTEREST FRID:
DEALER BUYOUT:

LEGAT, TYPE:

LENMON LAN:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE RRAND:

AN bR T TRk ANV E P wwBANTLY TRETTTRY e dr o e e ode el ode e i e o e e ol e o ol e e o o o ol




1-31589932

Page 3 of 3
KOMBRER OF INJURIES: 0

.: LOCATTON:

FEATING POOITION: REETRATIMNT:
TYFE OF IM.JORY:
TREATED: IF B0, WHERE:

AEEE R P TR R TR ARANER R RN TR TR RN NN AT mnmﬁ**************i*****i* e e o e ol e ol o ol e e o

EXTERMAL CASH NUNBER: DATE:

TITLE MAMES:

BUSINESS : & BUSINESE: 0O

MCCIDENT DATE OF ACCIDEMT:
DESCRIPTION OF DAMALE.

PURCHASE/LEADE: O DATE OF PURCHASE/LEASE:
NMILEAGE AT PURCHRSE: 0 PURCHASE/LERSE AE:

DOES OMMER HAVE POSESSION OF VEHICTE:
REBOLOTION BODGHT: -

iii*iiiiii*i*****t*tt*i***iiim OOMTACT Iﬂﬂm‘!!ﬂﬂ*********"********* o o e i e o W e e el b

AN : ' CONTACT NUMBER: 1
CCHPANY : CONTACT TYPE:
CONTACT FHIONE:




CUETOMER
ADDRESS :
HOME PHONE:

DATE OPENED:
DATE CLOSED:
BOURCE :

BRC TYPK:
BRC PARENT:

GENER
CH

1-33135143

2002-09-11
2002-09-12
Fhona
W/ANG

A L
EV

1-32133143

lofl
HOQOTODRSA CORPORATION Plp
REOLET DYVIBIAOKR
6 RESTRICTED
wow .
VIN: LGCRK1ST71Z134470
¥ODEL YEAR: 2001
BERIES: Bilverado
MILEMGE: 40000 . 4003000
DELIVERY DATE:
DEALER NAME: Hayse. Autcoctlive Group, Inc.

DEALER ADDRESH:Jct 39 & Few 60 HwyAurors, MO, 65605-0155, T4k

TrvdRRrrd bbb e rb bbbk e e e v vt v ETERAYL. OASH THFORAMATIOR**ddddddddbdbdddwitethddddbbbrdd

€1l Trunk / Tallgate / Hatohbask
0 RREPAIR ATTEMPT(S)

Cables on tailgate snapped

dkkkddkddbddbbdbbdd bl dddd kv FOAREY HISTORYFrhh R ta b d AV ap iRtk bddd ey

Cables on tailgats snapped:;

2003-09-11

!n&ta cables: : 2002-09-11
2002-05-11 -

1-33135143; ;
2002-09-11

2002-09-12

2002-05-11

Cables on tajiigatae; ; 2002=09-11

2002=09=-11

Dlr callsd for CRM Nancy Bogan: ; 2002-09-132

4002-09-11

Hancy Boge: Bed Dotes; ¢ 2002-09-12

2002-05-16

1-32135143; :
4004-09-13

2002-05-12

Repair done under warranty goodwill; ; 2002-09-12

2002-09-12

Servica Regquast has basn Closad Satisfied.; ; 2002-00-13
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LOCATION:

DRIVER DIGABILITY)

OWNER DEECRIPTION:

INCIDENT TIME:

DRIVER ADE:




DEFECTIVE COMPONENT:

DENT RESULT:
POLICE REPORT:

INJURTRA:

HORE INFORMATION:
MAINTENANCE LOCKTION:
CURRENT LOCATION OF VEHICLE.
NHOTXIFY NAME:

WAS VEHICIE INSPECTED:
MILEAGE AT INSPRCTION:
WHERE WAS INSPROTION DONE:

WAE VEHICLE ROAD TEBTED:
ROAD TEST DESCRIPTION:
TEBT REEULT:
INSPROTED,
TIVE SUMMARY:. .
FAR BTATUS:

INBURARCE COMPANY HANE)
INGURRRCE (OMPAMY ADDRREE:
AGENT HAME:

AGQENT PRUOFNE WUMBER:

INSPECTORS HAME: INSPECTION DATE:

1-32135143
Page2of3

ROAD BURFACK:

FERRE R R AR AR R AR R R AR ARV DAT THFORMATTON ek r b rhrkradn RS b e

SOURCE
REQUEET TYPE:
REFURCHASE READCE:

DEALER BAC:
DEALER HAME:
DEALNR ADDRESS: , .,
CONTALT: ,

PHONE KUMRERI
PRODOCT CODE:

BEINE TYPE

ACCOUNT BALARCE:
LEGAL :

THRANBACTTON:

TRIN:
TRANEMIBSICE

BRC MARRANTYT DATR:

NADA: 0
SALER TAX:

INTRREST FAID:
DEALER B»UY0UDT:

LEGAL TYFE:




1-32135143

Pnge 3 of 3
LBMON LAN:
DHALER ADMINISTRRTION VEHICLE DEETIMATTION
1 LIEN FAYOFF:
TITLE BRAND:

FLACEMBNT VIN:

*hdAr bbbk d bR ek rEANTLY IWTORY A E Ak hk ko n o n bk ek d ek wob v

NUMBER OF INJURIBS: O
COMMENTS |

HANE | LOCATION:
ADDRESSE: |

CITY/HTATE, ,

FHONE NUNBXR :

ORATING POSITIOH: RESTRAINT.

TYFE OF INJURY:

TREATED 1 IF DO, WHRRE:

L2 2L L EL LR YL L] Ii*l‘****#*l‘l‘###'#'i’m mlrm*'*i* FRRAARARAI R EAREARRRT TN T AN AN Y&

BEXTERNAY. CASER NUMBER: DATR:

TITLE NAMES: -

BUSINBES: % BUSINESS: 0

ACCIDENT : DATE OF ACCIDENT
DESCRIPTION QF DAMRGE:

PURCHARE/LEASE: © DATE OF PURCEBASE/LEABE:
NILFAGE A7 FURCHMASE: 0 PURCHASE/LEASE A3,

DORS OWMNER HAVE FOBEBSION OF VERICLE:

T‘tﬂ'!ﬂﬂ BOUGHT ¢

ikl bk bk kb Rk kRS COMTALT THNEORMATIONS FEEdkdd 12233 S 211333 R AR LIl Ny

HANE : CONTACT NUNBER: 1
COMPANY : CONTACT TYPR:

CONTACT PHONE:
ADDRESE -



1-32339606

Page 1 of3
GENAEARAL MOTORE CORFORATION

CHEYROLET DIVISBSION
. a M RESTRICTED
CUSTOMER :
ADDRESS : Whitcehousa

™
— I
CAEE NUMEERR: 1-33333804 VIN: 2GCECLYTSYLIIZ093)
MODEL YBAR: 2000

DATE OPENED: 2002-09-11 BERING Silvarado
DATE CLOSED: 2002-09-16 MILEAGE: 17000, 0000000
BOORCE 7hone DELIVERY DATE:
BRRD TYRE: N/hNo DEALHER MAME: King Chavrolat Company
BRT PAREMT: DRALERR ADDRESE:527 W Erwin, Tylar,TX, 75T02-"T136, T8A

kb hhrhh ttii*iiiiiiiiiiitiim m Imﬂ“iiitiiiiifiiiiii'l'l'l'i-i'i'i'ii o wr

€11 Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT{B) Corrodlcon / Rumt

Cabla ruatad
L2 1 L L L L 2Ly L) t*it*fttrtti*i*t*tiii**m HIEW**'***‘*i!t*‘it!ii*t'tit'*ttttttil"t

Cables rusted; ; I002-0%-15
=09-12

Ruptad Cable EKing Chavepolat; ; 2003-09-12 -
2002-09-13

Rusted Cable; ;: 2002-05-13
2002-09-16

Ruatwd cable; ; 3002-09-1&
2002-039=1%

Bezwice Request han bean Closed Satimfled.; ; 2002=09-18

erEddrrdrrtwrEs R T TS AR d A SR A A RDAY m'i"l"l"l"'l'l'l'ﬁ'll'i'il‘**i**iﬂ"i******‘l“l‘iii

THCIDENRT DATE! IRCIDENT TIME
THCIDERT LOCATI(E

DRIVER ERME. DRIVER AOE:
DRIVER DIBARILITY)

OWEER DEBCRIPTICH:

RESULT
E’.ﬁmﬂ. ROAD CORDTITON: —
QF PROFLE: BlDY INTURY:
INJURTEH 1

WAH ANOTHER VEHICLE INVOLVED:
NUMBER OF VEMICLES: O




PROPERTY DAMAGH :

. VEHICLE INSURED:

HORE TMPORMATION:
VAINTENANCE LOCATION)
CURRENT LOCATION OF VEHICLE:
NOTIFY MRME:

WAS VEHICLE INSFEUTED:
MILEAMIE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEEICLE ROAD TEETRD.
ROAD TEET DEBCRIFTION,
RCAD TEST RESTLT)

CCMP INSPECTED:
INVESTIGATIVE STREMARY :
PAR BTATTS:

INSURANCE COMPANY MAME:
INBURANCE COMPANY ADDRERH:

AGENT NAME:
AGENT FHONE KUMBER:

INBFECTORS HANE: INSPECTICH DATE:

1-32339606
Page2of}
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BOURCE :
RIQUEST TYPE:
REFURCHAEE, RERSCI:

DEALER BAC:

ER. HAME ;

n ADDRESS: ,

ACT F] -
FHOME WUMEBRR
MRODDCT CODK:

ENGINE TYPR:

NILEAGE & BUY-BACK: 0
MERF

DEPFRECINTION :
URGRADE :
AFTERNARKRET
LAASE THERM:
DRMRE t

OTHER 1

BPULMCH 1
MOOOUAIT NUMBER :
INTEREST EATE:

ACCODNT BALNNCE:
LEGAL 1

DEALER ADNINISTRATION:
RELBASH :

TRANBACTICHN

INTEREAT PAID:
DRALER BUYOUT:

LEGRL TYPE:

LEMON LAN:

VEHICLE DESTINATIC:
LIEN PAYOFF:

TITLE BRAND:

Fm VIiN:
A ol o e o ol o o o S e e e Y RO TLY INJORT e wirdiidddnddoh bbb dd b ddrdwdk s dddrrnnin

WOMEER OF INJGRIRH: O
COMMENTS




1-32335606

Pago3of3
ADDARSE: ,
CITY/ATATE: ,
HCMBER :
ﬁm POSITTON: RESTRAINT;
OF INJURY: :
TREATED: IF B0, WHERR:

-'*t***tiﬂi-iiiii*iit**ii***i*****wm Mﬂmtiiiiiiiiiiiiiiiiiiiiiiiii**t-***i'i*

EXTERMAL CRSE NUMBER: DATE ;

TITLE NAMEH: :

BOSTHERA b BUBINREE: O
ACCYDENT: DRTE OF ACCIDENT:
CESCRIPTION OF DAMAGE:

PIACHASE/LEASE: 0 DATE OF PURCHASE/LERSE:
NILEAGE AT PURCHASE: © PURCHRER/LEASE AE:

DOKS OWNER HAVE FOSESSION OF VEHICLE:
RESOLUTTON BOUGEHT:

HRR Rk AR R R AR R bk kAR EVERO CONTAOT INFORMATIONS® M ARANEAREANA R e e e S AN NS R R e o

NAME: CONTACT NUMBER: 1
COMPANY COMTACT TYPB:

. CONTACT PHONE.
ADDRESE :




1-3440107

Pagnlof3
GENERAL MOTORS CORPORATION

CHEVROLET DIVISION
. N REEBETRICTERD
CUSTOMEN:
ADDRESSE Bulverde , TX _
HOME
CLBE NUMBEH: 1-3440107 VIN: 100EK19TSYE422248

MODET, YEAR: 2000

DATE OPENED: 2002-05-23 BRRIRY: £ilverado
DATE CLOSED:  2DD2-08-%3 NILEAGE: 42000.00000Q00
BOURCE DELIVERY DATE:
BRC TYFE: M/ Ao DEALER MANE: Tom Beason Cheviolst Company, Inc.
MAC PARENT: DEALER ADDRESH:5400 San Pedro Ave,Barn Antonlo,TX,78216~4497,USA

EEEREEREREER RN ENERAT, CAEE INFORMATION® Sttt AdNANN AR AAAN RS R A ENNNARN Y

€11 Yrunk / Tellgate / Hatchback
0 REPRIR ATTEMPT(3)

cables on tallgate

A g T O O o o IR HIETORY ikt ddAAN YA NIRRT T AR T e ey

cablep on tallgetw; ; JD04-05-%3
2002-05-23

, Bcott Carpenter; ; d00Z2-D05-23
gd-05=-23 o

Esrvica Bsquest has bean Cloasd Dissatisfled.; ; 3002-05-23

AP ERRERTETREERAANEANACANSE RN TN AEAR INFORMATION S aawndddddidddd o dddbra s i d e e v e r g

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

PRIVER HAME: DRIVER AGE:
PEIVER DIBABILITY:

ONNER DESCRATPTION:

ALLEGED DEFECTTVR CONPONHNT
INCICENT RESULT:

MLICE REFORT» ROAD COWDITION: ROAD SURFACH:
MNMEER OF PHOPLE. BODY THRTIRY:
INURIBG

AR ANOTHRER VENICLE INVOLVED:
NIMBER COF VBHICLES: 0O

.nmmr DAMAGE :

WA VBHICLE INEURED: INGURANCE CONPANY KANE)
INHURANCE COMPAMY ADDRESE :
AGRNT MAME:
AGHNT FHONE NUMBER :




MORE INFORMATION:
MAINTENANCHE LOCATION:
LOCATION OF VEHICLE:
FY MAME:

NAS VEHICLE INSPECTRED:
MILEM:E AT IMESFECTICH:
WHHRE WAS INSPRCTICH DONE:

WAS VEHICLE ROAD TESTHD:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTRD:
INVEETIGATIVE AUWMARY:
PAR ETATUE:

IHEFECTORE HAME: THBPECTICH DATE:

1- 3440107
Pagelofl

*l‘*'l'**********i.*..'.iii*‘*ii*'****m pu e ke CLRLEERLEL R AL RERELLLLLALLLL LY 0 Ll

SOURCE «
RECUBST TYFE:
KEFURCHASE REASON:

LEALFR BAC:

DEALHEF. NANE: )
DEALER ADDRESS: ,
CONTROT: |

PHONE NUMBER :
FROIXCT CODE:

EBNINE TYPE:

@ wnt

DEALER ADMINIBTRATION:
RELEAEE :

REFLACEMENT VIN:

TRANSATILN

FAX NUMBER:
BODY TYPE:

TRANSMTESTON :
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADM O

SALEE TAX:

INTRREST PAID
DEALHR BUYOUT

LEGAL TYPE:

LEMON LAN:

VEHICLE DEBTIMATION:
LINN FATUFF:

TITLE BRRAND:

"l.'Iﬂll*iiI'I"ii-tiiﬁ*it*.**ilili'.ll.mr m*i'i'*i'*i'*i‘***iiii*i**l‘l‘.iﬂi"""'i'l'.'*

NUMBER OF INJURINS: ©
COMMENRTS :

fETKTR: ,
MUMBER 1
AEATING FOSITION:
TIFR OF IRJURY:
TREATED

RESTRATHNT:
IF 50. WHERE:

LOCATION:




1-3440107
Page 3 of 1

HAERARB R FEAREREN itt**t*ﬂ******iii*m mﬂiiii*****ﬁ AERTETEEETEERNANNRENREEF kR

CASE NUMBER: DATE:
B MAMER:
BUSINEBS: % BUSINEEE: 0O
ACCYICHNT @ DATE OF ACCIDENT:
DEECRIPFTION OF DAMAGE:
FURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
HILEAGE AT FURCHANE: 0 PFURCHASE /LEAEE AS:

DOES (WMNER HAVE POSEASTON OF VEHICLE:
RBEOLUTTION SOTDGMT :

AR YRR RS bbb R PRRS COMTAYT THFORMATIONrrd st e e e e e r e h bbb bddd

RAME i COMTACT MUMBER: 1
CONPANY - CONTROT TYPE:
CONTRET FRONE:

ADDRESBS :
H




1-3592840%

Pagelof 3
GENERAL HOTORS CORPORATION

CHEVROLET DIVIEION
. G M REETRICTED
CUSTONER :
ADDRESS: Millington

[
ROME DPHONE:
CABE NUMBER: 1-3592BA05 YVIN: Z20CEX1STEY1A09382
HODEL YERR: 2000

DATE OPENED: ZD02=-D9=35 EERIEE: gilverado
DATE CLOARD: 2002-09-27 MILEAGE: =3000.0000000
BOTREE : Fhona DELIVERY DATE:
BR: TYFB: N/RYen DEARLER MAME:
BRC FARBNT: DEALER ADDRESE:

PR PP RN E NP RN LN AP R d bbb GENPRAL CAESE INFORMATIONS ewbbkddnnh bbb brn e r bkt rdvad

Cll Trunk / Tailgatm / Hatchback
{ REFAIR ATTEMPT(S) Ko Bymptom Endicated

.

Safsty hazard/Cabler on tallgate

'l"l'iil'I"l'i'i'i'iI"iiiii"iiiiiiiiiiiiim HISTORYrdwdd bbb bbb bbb bbb brdrbdab by rrrrdd

Safaty hazard/Cables on tailgatey  28082-09-25
!-09-25

;¢ 2002-09-25%
2002-0%-25

Created:CAC_RS0022. BREL-35828405,; ; 2002-09-25
2002 -09-25

LOF; 5 20002-09-26
2002=-09-26

Submitted LOF for finsl approval; ; 2002-09-27
2003-09-26

Goodwill Status hay basn changsd from: Not Initiated to Pepding SITEL; ; 2003-~039-2&
2002-09-27

Fioal approved LOF Lix Ilulllndmlfpmn : 1002=09=-27
2003=09=17

Goodwill Status has besn changsd Ircm: Fraipry - Othear to Approved; ; i002-03-37
4002-0%=-327

Baxvics Request Bas bewn Clossd Satimsfied.; ; 2002-09-27
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DENT DATE: INCIDENT TINE:
ILENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISRBILITY:




OWNER DESCRIPTION:

‘EED DEFECTIVE COMPONENT:

INCIDENT REHULT!:
POLICE REPORT:
NUHRBER OF PREOPLE:
INJURIEH:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLER: O

PROFERTY DAMAGE:
WAE VEHICLE INSURED:

BORE INFORMATION:
BATNTEXRAMCE LOCATION:
COURAREMT LOCATION QF VEHICLE:
HOTIFY HANE: ;

MILEAGE AT INSPECTION:
WHERE WAS INEPECTION DOME:

WAS VEHICLE ROAD TESTED:
TEST DESCRIPTION:
TEST REEULT:
IREPECTED ! .o
INVESTIGATIVE SUMMARY:
FAR BTATUH:

ROAD CONDITION
BCODY IRJURY.

IRSURANCE COMPANY WAME:
INBURANCR COMPANY ADDREES:
AGENT NAME:

AGENT FHONE NUMBRR:

INBFECTORE MAME: IHSPECTION DATE:

1-35C 28404
Page 2of 3

ROAD AURFACE:

‘i'*‘i‘i"i"i".‘i'i'i‘i‘iiiiiii*i****ii*i'*iiiim INFORMATION***RAatAnm s A RRw v R b m bbb bbb dddnddh

RE{URET TYPE:
REPURCHAER HAERSOM:

DEALER BAC:
DEALER MANE:
DEALER ADDRESS: ,
m:;

PHONE WOMERE:
PRAOIAOCT CODR:

DEFRECIATION:
UPHRADE

TRANBACTICN :




135028405
Page 30f3

LEGRL: LEGAL TYFE:
LEMON LAN:
ACMINISTRATION: VEHICLE DESTIBATION:
&= ey
TITLE BRANG:

REFLACEMENT VIN:

******ﬂ*ﬁiii*l'I'ii*ﬂﬂti*i***i"**iiiiﬂn:n‘! m*ii**ii**tﬂﬂiiiiiiii*ttt*iii*'**- bk

NUMBER OF INJURIES: O
COMMENTS ;

HAME : LOCKTICN:
ADDRESS:

CITY/BTATE: .

PHOME MNURMEER:

BEATING POSITICN: REETRAINT:

TYPE OF INJURY:

TREARTED: IF 80, WHERE!
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HXTERNAL CASE NUMBER: DATE:
TITLE NAMES:
BUSINESS: % BUSINESS: 0
ACCIDENT : DATE OF ACCIDENT:
DRSCRIPTION QF DAMAGE:
PURCHASE/LEASE: 0 DATE OF FURCHASR/LEASS:
MILEAIEZ AT FURCHABE: 0 PURCHASE/LEASE RSE:
OWNER HAVE POBEEEION OF VEHICLE:
R |

o

i"*‘l'i'i'ii"********"'*i******im CORNTACT INFORMATICH Y ar Xk r rr AT i s vk rrrkatrwrwsdry

WAME : CONTACT WUMBER : 1
COMPANY 1 CONTACT TYPE:

CONTMIT PHOHR:
ADDRESS 1




December 11, 2007

Service Requeat: S1-35928405

We are sorry you heve experienced concerns with your 2000 Chevrolet Silverado, Customer
setiafaction ia a top priority for us gt Chevrolet.

Because you are & loyal Chevrolet customer, we are providing you with one complimentary lube,
oll, and filter service. Present this letter to any Chevrolet dealesship for redemption.

K you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-

§00-222-1020 Monday through Friday between 8:00 a.n. and 11:00 p.m., Eastern Time, Ploase

refer to your service request number above and any of our Customer Relationship Managers will
be happy to essist you.

Sincerely,

Teri Richardson
Custormer Relationship Manager
RS0O022-P

ATTENTION: DEALERSHIP SHRVICE MANAGER
Complimentery lube, oll, and filter service

Submit the claim for the reasonahla/customary price using labor operation number Z7414, failure
cods 98, suthorization code “G™ and insert the amount in the net item column, This original
letter shonld be retained in the customer's file.




GENERA
CHE

CUSTOMER:
ADDREEE -
HOME PHONE:

CASE NUMBER: 1-3596388

DATE OFEMED: 2002-05-24
DATE CLOSED: 2003-02-24
BOURCE :

BRT TYER: R/ ANo

BRC PARENT:

2404, TBA

1-3596248%
Pagn 1l of3
R E ¢ R
T I I

ko m
HO

L o [+
‘J’R LE DIV
GHN RESTRICTED

VIN: 2QCBOIITOYIINIAZS
NODEL YEAR: 20040

EBAIEH: Bllwvearads
MITLEAGE]

DELIVERY DATX:
DEALER MAME: Rogers-Uary Chevrolet, Inc.
DEALER ADDREAS:15%6]1 Want Govermmant Scrawt , Brandon,mg,39043-

bk bbbk r v kbbb kb kb AN A GENERAL CABE TNFORMATION A ¥ +adadd e b b vt h e a kAT E S A AR AN FA S

Cll Trunk / Tallgats / Eatchback

0 REFAIR ATTEMNFT(S)

Tailgates Cakles

b d Bl Db bbby ] iii************#ti**m HISTORY** kbbb s r e r vk vk r e dar

Tailgate Cablew; ; 2002-05-24

ﬁ:-ﬂﬁ 24
ica Requast has keen.Closed Satisfied.; ; 2003-05-34
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INCTDENT DATE:
INCIDENT LOCATION:

DRIVER HANE:
DRIVER DISABRILITY:

MNHR DESCRIPTION:

ALLRGED DEFECTIVE COMPOMENT:
DNCIDENT RESULT:

PFOLICR REPORT:
MNBER OF POOFLE)

TRJURIES :

¥AS ANOTHER VEHICLE INVOLVED:
NUMEBER OF VEHICLEX: [

FROPERTY DAMAGE :
. VEHICT.E INSORED:

MORE INFORNATION
MAINTENANCE LOCATICRE:

IIXIDENT TIME:

DRIVER MGE:

ROAD COMDITION: ROAD BURFACE:
BODY INJURY:

THNEURANCE COMPANY HAME:
INBURANCE COMPANY ADDRESE:
MIENT MAME:

AJERT PHCHE NUMBER:




CURRBNT LOCATION OF VEHICLE:
HOPIFY MAME:

m::cm INSPECTED:
AT INSPRCTION:
WHRRE WAS INSPROTION DONE:

WhE VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICE:
ROAD TEST REHULT

COMP INMAFECTED :
INVEESTIGATIVE EUMMARY:
FAR ETATUB:

INSPECTORS WAME: INSPECTIONM DATE:

1-3596288
Page 2 of 3

TR ENNEARR AR A ipn MTIW*** khhbhdbkbhhd bbb bk bbb r RN TRRN

TRANSMTION

FAX NUMBER:
BODY TYER)

TRANOMIOISICN :
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADA: O

BALEE TAX:

HAME:

INTEREST PAIDL:
DEALER BUYOLT

LEGR], TYPE:

LEMNON LA :

VEHICLE DEATIMATION:
LIEN RFAYOFF:

TITLE BRAND:

W REERrER NSk Wk ok k ok k ko kA RONTTY  TRRTTIRY S ok A0 00 ek e e o 00 ok oo o o o o ol e o i o o e

REBTRAINT

LOCKATTOM:
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1-3596208

Pago 3of 3

EXTERNAL CASE NUMBER: DATE =

E NAMES:

12 % BUSINESH: 0

IDENT : DATE OF ACCIDENT:
DEECRIFTION OF DAMAGE
PURCHABE/LEAEE: DATE OF PURCHAOE/LEASE:
MILEAGE AT FPURCHASE: O PURCHASE/LEARSE AH:

DOES OWNER HAVE FPOSESSTCN OF VEHICLE:
RESOLUTIOR BOMCHT:

LLL S AL Al bl bl Ll s b bl gl ])-5-Ty CONTACT INPORMATIONt®dddbdddntnawr b redddddd

NAME: CONTACT NUMBER: 1
COMPANY CONTACT TYFE:
CONTACT FHONE:




1-36560453
Page Lof3

GENERAL MOTORAS CORPRPORATION

CHEVROLET DIVIEBEIODN
. ax RESBSTRICTED
CURTOMER
ADDREAR : Baton Houge _

LA
HME FHONE.
CABE WOMBER: 1-36560453 VIN: 2QCEC1AV1ILII0IL2Y
HODEL YEAR! 2001

DATE QPENRD: 2D02=09-27 SERIES: S1lvarado
DATE CLOBED: 2003=10-04 MNILBAGE: 29000.00040400
BOURCE: Phone DELEVERY DATX:
BRC TYPE: N/ Ao DEALER HAME: FRoses Downlng Chevrolet, Inme.
BRC TARENT: DHEALBE ADDRESS:FD Box 2908, Hawmend, Lk, 704404 -2908 , USA

LALEL LA ARERELEL AL L LA LR R L L L LYy ¢ bl Y: ] mw:w*******!iil**ii**II‘""‘I“I“I“I“I‘“‘

Cll Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT(S}

pre-par poss injury

LLL AL LR AL AR R L LRl s} 4 }Emt**!iﬁi#t*tl‘***.fi"'****I‘I‘I‘I‘iii*il‘*i*

pra-par poss injuryy y 2002-09-27

2-09-27
- Par formy 5 3002=-08:-39
2003~09-30
RETURNED PER PAR FORM: ; 2002-1D-D2
2002-10-01
CUAT OMAVALIL: : 2002-10-01
2002-10-02
cust unavail, sscond call atcesypt:; ; 2002-10-02
2002-10=-02
CNC_RA0006: : 2003-10-03
2003-10-03
Created ' CAC_RAOGODS. BRAL=-36560453; 5 2002-10-02
2002=10-02
CAC_RBOODE; ; J002-10-04
2002~10-04

lattar; y 2002-10-04
2003-10-04

Searvica Requast has bean Cloeed Satisfied.; ; 2D02-10-04
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INCIDENT DAYTE: 2002-00-27 INCIDENT TIME: 13:36:00.000000
INCIDENT LOCATION: Port Allsn, LA




1-36560453

Fage 2of 3
DRIVER NHANE: DRIVER ROE:
DRIVER DIBABILITTY:
.n DPESCRIPTION: 3 people eitting on tmilgate
ALLEGED DEFECTIVE CONPONENT: tailganta cables on sach pldas broks
INCIDENT RESQLT:
POLICE REFORT: Y ROAD COMDITION: Wat ROAD BURFACE: Conoyvate
NUMBER QF FROFLE: 1 BODY INJURY: Y
INJURIER:

RAR ANOTHER VEHICLE INVOLVED:
HUMBER QF VEHICLEE:

PROFERTY DAMADE «

WAE VEHICLE INHURED: INSURANCE COMPANY NAME:

INSURANCE COMPANY ADDRESSH:

RAENT NAME:

AGENT PHONE NIIMBER:
MORE INFOERMATION: Cust atates gave 3 men ride on tailgate of truck across a atreet in
rain/hurricans atorm and tailgate cablas on both sides broke and tailgate came off. Cust
stakes 2 of the men say they sare fine, one 18 "kind of gtill) determining if he im fins.®
HATNTEMANCE LOCATION: indepandant
CORBRENT LOCATION OF VEMICLY: wah at cwmarm reaidence
NHOTIFY NMRME: Ownar

VEHICLE INEPECTED: INSPECTORS NAMH: INSPECTION DATH:
B AT INSPECTION:
WAE INSFECTION DONE:

WAS VHHICLE ROAD TEBTED:
ROAD TEST DESCRAIFTION:
ROAD TEST REEOLT:

COMP INEPBCTED:
INVEETIGATIVE SUMMARY:
FAR STATUS:

*'*".*..*..‘*.‘*‘*‘.i***-i**-‘-i'***m mm**i'i'**'l'i*'I"I"i'*'i*"***.**‘-“i.i‘**l’***

BIORCE] TRAMNARTION
REQUBST TIFR:
REFURCHASE REASON:
DEALER BAC:
DBEALBR HAME:
DEALHER ALNDRERRHE: , ,
CONTACT: ,
PHOME NIMBER: FAX FUMEER:
FRODOCT CODE: BODY TYRPE:
TRIM:
BGINE TYPH: TRANAMIBEION:
VEHICLE DRIVERRLE:
MILEMIR @ BUY-BWTK: 0 BRC WARRANTY DATE:
MBHP: WADR: O
SALEE TAX:
.-
:
AFPERMAR KT«
LEASE TEHRM:
DAMAGE




1-36560453

Page 10f 3
BRRAMCH: MHAME :
RCCOUNT MUNWRER :
T RATE: INTBRBST PRID:
qllra!a DBALEBR BIFYOUT:
OUNT RALANCE:
LBGAL LBGAL TYPE:
LEMON LAM:
DEALRR ADNINIATRATION: VEHICLE DESTIMATION:
HELEASR: LIEN BAYOFF)
2ITTL,E BRAND

REPLACENMENT VIN:
hkkkhd kb kRSP R F AR ANEAARIDILY THNTURYFFARRRTEEAANNN RN R kb b d b hkkrhh ARk

NUMBER OF IMJURIES: O
COBMENTE :

MANE : LOCATION:
ADDRESE: ,

CITY/BTATE: ,

FHONE HUMBER :

SEATING POIITION: AESTRAINT:

TYFE QOF INJURY:
TRBATED: . ) IF BEQ, WHERE:

khdddd kbbb E AR e TSk ddana M AR THEORMATION Y * R 4da s sl oy e e e e ol e ol e e ol e ol e vl e ol ol e ol ol ol ol ol o

EXTERHAL CASE NUMBER: DATE:
PITLE NAMES:
TMESE : % BUSINESS: 0
DENT : DATE OF ACCIDENT:
PTION OF DAMAGE;.
FURCHASE/LEARER: 0 DATE OF PURCHASRE/LBASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES OWNER HAVE FOSESSION OF VEHICLE:
REBOLUTION SOUGHT:

PRRRRERATRRER R R ARk R R AR R A S A AVERD CONTACT INFORMNTIONA RS R et rk bk d Ak Wb U A bbb

HAME CONTACT NUMBER: 1
CONFANY ¢ CONTACT TYFE:
CONTACT FHONE:




December 11, 2003

BWMML

Service Request: S1-36560453

We would like to discust your request for assistance regarding your 2001 Chevrolet Silverado,
but we have been unsuccessful in our aitempts to contact you.

To help vs review your request in B timely manner, please contact our Chevrolat Customer
Assistance Center at 1-800-222-1020 Monday through Priday between 8:00 a.m. and 11:00 p.m,,
. Eastern Time. Please refer to your service request nuimber above and any of our Customer

Relationship Mansgers will be happy to assist you.
Sincerely,

Sandra Mata
Customer Relationship Mansger

R50006-P/jce




1-36944744
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GENERAL NOQTORE CORPORATION
CHEVREOLET DIVIBION

. G M RESTRICTED

CUSTONRR

o we . = [
HOMB PHONE

CASE NUMBER: 1-35944744 VIN1 AGCEK19T2Y1235440

HODEL YERAH: 2000

DATE OFEWED: 2002-05-30 #BRIES: 8ilverads

DATE CLOSED: 2002-05-30 MILERGE A9000.0000000

BOURCE: Fhene DELIVERY DATE:

BRC TIPE: H/ARS DEALER HAME: PRay Dannison Chevrolat, Inc.

BRC PARENT. DBALER ADDABSS:2320 W 8th St,Pekin, YL, 81554-1558,08A

ARRAARARRNTE TR TR T T TR AR Ao NS RO BRAT, CASH INPORNATION " TeRn AR R T e r et ddd b bbb bbb

€11 Trunk / Tallgate / Hatchback
0 REFAIR RTTHNPTIH) Broken

tallgets caple inquiry

tddandrrrndd kit ddrdddndhd bbbk vk INORE HISTORY ¥ dd bbbk td kbbb bbbk kbl d ke R AT R RRRNNN

tallgate cable ingquiryr 1 2003=09=-3D
2003=09=30

.‘vﬂ.'n Requast ha= bean Clossd Dissatisfied.; ; Z002-08-30
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MANKE: DRIVER MGE:
DRIVER DIBABILITY:

OMMER DEACAIPTION:

ALLEGED DEFRCTIVE COMPONENT:

IMCIDENT RESULY: -
MLICE REPORT: ROAD CONDITION: : ROAD BURFACN:

WNBER OF : BLEY DIRJURY:
THIORIBH:

WAE ANOTHHR VEHICLE INVOLVED:
NUMBER OF VEHICLBES: ©

‘mlﬂﬂM: THEURANCE COMPANT NAME:
IDNSURAMNCE COMBANY ADDRBBS:
AENIT NAME:
AGENT FRONE NUMBER :

MORE INPORMATION:
MAIFTENANRCE LOCATION:
CURRENT LOCATION OF VBUICLE:




1-36044744

RNOTLFY NANME: Pege 2of3

VEHICLE INSPECTED: INSPECTORS NAME: INSPECTION DATE:
AT INEBPBCTIOQN:
WAE INOPBOTION DLRR:

WAS VEHICLE ROAD TESTED:
ROAD TEST DRSCRIPTICN:
ROAD TBST RESULT:

COMP INSFECTRED:
INVESTIGATIVE BUMMARY;
PAR STATUS:

TR N AR kbbb kTR iﬂm mlrmiiii*iiiiiii*i******i W W W o o o o o o ol ol o Y

B0ORCE = TRANSACTION :

REQUERET TYPE:

REPURCHARE RERSOMN:

DERLER BAC)

DEALER MNANE:

DEARLER ADPRESS: |

CONTACT: ,

PHONE NUMBER: ) FAX NUMBER:

PROAICT CODR: BODY TYPE:
TRIM:

ENGINE TYRE: TRANBMIBBION:
VEHICLE DRIVEADLE:

HILBAGE # BUY-BACOK: D BRC WARRANTY DATE:

MBRP: HADA: O
SALES TAX:

mﬂTIﬂﬂ:

RADE : . |

AFTERMARKET @

LEKRSE TERM:

DAMMAE :

OTHER.:

BRARKTH : HANE:

ACCOUNT NUMBEER:

INTEREST RATH: INTEBREST FAID:

DBALER BUYOUT:
ACCORINT BALANCE:

LEGAT: LEGAL TYDPK:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATICN:
AELEABE: LIEN PAYOFF:

TITLE BRAND:

REEPLACEMENT VIN:

LU UL LLLLLLLLLLLLE DL L DL L DL IS b koG s W L DD DD DD DL DD PP 3 e e

NUMAER OF INJURIEH: D
COMMNRTS

MANE : LOCRTION:
ADDRREZ: ,

CITY/ATATE: .,

FHOME NUMEER :

POSITION: RESTRAINT:

OF INJURY:

TED : I¥ BO, WHERE:

drdddb bbbk b kR Rk d kW Rk rw e ADR IHPORMAT LN * e rr kA kR A AN ARk bbbk e wraan




EITERFAL CAEE NUMBER:
TITLE NRMES:

INESS:

IDENT:

BCRIPTTON OF DAMAGE:
PURCHASE/LEASE: D
MILEAGE AT PFURCHASE: O

DATE:

% BUSINESS:
DATE OF ACCIDENT:

DATE QF FIRCHASE/LEASE:
PURCHASE/LERSE AS:

DDEE DWNER HAVE POSEEEION OF VEHICLE:

RESOLUTION SOUGHT:

Fhhk bk rkk ik kr R A A RNNNNPRC CONTADT INFORMATION ## v bbb bbb bbb b d bbbk a v v ey

HANE :
CONPANY

CONTACT HUNBER : 1
CONTACT TYPE|
CONTACT PHOME:

1-36944744
Page 3 of 3




1-383%9232

Pago 1of 2
GENERAL NMOTORSE CORPORATIOCN

CHEVROLET DIVISION
. . an n:swn:cqnn
CUSTCHER:
ADDRESS : Hudsom ., MA -
HOME FHOME:
CASE NUMBER: 1-3839923%2 VIN: 1GCEC14NANZ161500

MODEL YEAR: 1998

DATE OPENED: 2002-10-04 SERIEE c/K Pickup
DATE CLOSED: 2002-10-04 MILEAGE : 29000 . 0000000
SOURCE: Emall DELIVERY DATE:
BRC TYPE: N/AYes DEALER NAMNE:
BERC PARENT: DEALER ADDRESS!

iiit*iii*itt*t**ittiiii**ﬂﬂﬂ*ﬁim mn INFORMATIO rowd b kb bk d b d Vo bbb dvdrnrrr

Cll Trunk / Tallgats / Hatchbaok
{ REPATR ATTEMPT (E) Corrowmion / Ruet

Cust called in regarding concern w/cables rusting/broken

ﬂ"l'ﬂ'.l‘"'***l‘l**‘**iiiiii*iiti***iiﬁm HIBTORYw¥ ¥ ddddddhdddd bbb dddbbrr r e w bbb

Cust called in regurding oconnern w/cables rusting/kroken; ; 2002-18-04
2002-10-04

ca Requeat haa besn Closed Dissat=Won't Purchaea GM Again.: @ 2002-10-04

i'i'i'i'i'i'*i'i'ii*******l‘iil‘iiiiiiiti-tiipm INFORMATION* Rk rdn ik rrramw e i ddfbwrdererr

INCIDENT DATE: IRCIDENT TIME:
INCIDENT LOCATICH:

DRIVER MNRME: DRIVER AGE:
DRIVER DIOABRILITY:

ONNER DESCRIFTION:

ALLEGED DEFECTIVE COMMONINT :
DKXIDENT RENULT:

POLTCE AEFORT) ROAD CONDITION: ROAD SURFACE:
NUMBER OF PEOFLE! BODY TRIURY:
DRURIES:

WAl ANOTHER VERITLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:
.?HI.IELE INEURED: INSURANCE COMEPANY MAME:

MOFN INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:




1-33399232

2of]
NOTIFY NAME: Fige

VEHICLE INSFECTED: INEPECTORS MAMB: INESPBCTION DATE:
AT INSFBCTICH,
WAS INSPROTION DOME:

WAE VERICLE ROAD TESTED:

BOURCE - TRANSACTION:

REQUAST TYPE:

REPURCHASE REARDN:

DEALBR BRL:

PEALER MNAMRE:

DEALBR RDORESS: . .

COMTACT: ,

PHOME NUMBER: : FAX NUMBER:

PRODIET CODEr BOOY TYFE:
TRIM:

ENGINE TYPE: TRANSMISEION:
VEHICLE DRIVERALE:

MILEAGE § BUY-BACK: 0 BRC WARRAMTY DATE:

MARF: HADA: 0
HALES TAX:r

IATION:
H W El

APTERMAREET :

LEAQE THRM:

DAHAOR

OTHER :

BRANCH: MANE

ACCOUNT NUMBER:

INTEREST RATE!: JNTERBAT FAID:
DEARLER BOYOUT:

AOCODUNT BALANCE :

LEBGAL : LEGAL TYFE:
LENCH TAW:

DEALRER. ADMINMISTRATION: VEEICLE DESTINATICH:

RELEASE: LIEY PAYONT:
TITLE BRAMD:

REFLACEMENT VIN:

FERRRRRRR R AR AR R RN AR AN A AR AR AR T ORODTLY INJURY S hkn AR AR R P T AR NN RS AR R A AN

WOMESR OF INJURIRS: ¢
COMMBNTS 1

HANE : LOCATION :

ADDRESS: .,
CITY/BTATE: ,
FHOME NUMEER x
TING POBITION: RAESTRAINT
OF INIURY:
2 IF AQ, WHERE:

AEAS AR E R AR ANk RAN AN A S A RN AN AR THEFORMATTOR A A S d n A A A AN A AR A A AR E T AR AR AR AR W AR




1-38304232

Page 3of 3
EXTERNAL CASE NUMBER: DATE ;
TITLE NAMBY:
8: % BD3INEad, D
DENT: DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGE:
FIRCHABE /LEAEE: 0 DATE OF PFURCHASE/LRASE:
MILEAGE AT PURCHABE: 0 PURCHABE/LEASE AB:

DOEE HAVE POEEBESION OF VEHICLE:
RESOLUTION SOUGHT)

AR R ARV NN E TP YRR CONTACT INFORMATTON* o wd b bt bbbkt A bW N RN R AR R RN A A&

MAME CONTACT NIMBER : 1
COMPANTY CONTACT TYPE:
CONTACT PHONE:




1-38939824
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GENERAL MOoOTORS CORPORATION

DIVIEION
"'l M RESTRICTED
CUSTOMER :
ADDREEZS : Universal City

T
HOME FHOME:
CAAR KIMBER: 1-38939H26 YIN: 20TEC1OU4X1521053
MODBL. YEAR: 15589

DATE OPENED: 2002-10-07 SERIES!: Siarra
DATR CLOSRD: 2003-10-07 MILEAGE:
BOURCE: Fhone DELIVERY DATE:
BRC TYFE: N/AYas DEALER NAME: Gunn Pontiac-GNC Truck, Lid.
BRC FARBNT: DEALER ADDRESS:12536 Ih-35 North,8an Antonlo,TX,7TB333=-3205,

AW bbbk A kAT b b P IEIRAT, CAOE INPORMATION ™% % %A A0 0 wemdodh g dee ol ok e o ok W o

Cll Trunk / Tailgata / Hatchbask
0 REPAIR ATTEMPT{E} Broken

tallgate cable
**i*****i*iiii****#***t******#i**i*m Hzm-r*iw LEE R RN LR L AL LA d it ARl Ll Yl L)

tailgate cable; ; 2002-10-07

!—1&-&?
1ca Regquent has hean.Clossd Satisfied.; : 2002-10-07

o e o e o ol ol o W ol o ol Akkkk kb k kA wawDRE mlr:m**i-***i-'l"l'ii****ﬁ**i********it**i*tt*

INCIDERT DNTE: INCIDENT TIME:
IRCIDENT LOCATION:

DEIVER HAME : DRIVER AGE:
DRIVER DISABILITY:

CWNER DESCRIFPTION:

FOLICE RERORT: ROAD COMDITION: ROAD BURFACE:
NUMBER OF PEOPLE: BonY INJIRY:
IHJURII)

NORE INPORMATION:
HATHTREMANCE LOCATION:




1-38939826

Page20f3
CURRENT LOCATION OF VEHICLE:
HOTIFY NAME:

VEHICLE IKSPRCTED: INSFECTORS MAME: INSPECTION DATE:
AT IKBPRCTION:
WHERE WAS INSPRCTICN DONE:

WAS VBHICLE ROAD THSTED:

ROAC TEET DESCRIFPTION:
ROAD THST RESULT:
CONF INEFBUTED:
INVESTIUATIVE SUMMARY:
PAR BTATUS

**iiiii*ttiiitiiiiitttt**ttﬂitiiiiim INFORMATION Y *xhrhhhwhnbbbdddddddd dhddrrwnwhdddd

REQEET TYPR:
REPURCHARE READON

DEALER BAC:
DEALER NAME;
DEAT.ER ADDRESS: ,
COMTACT: , :
PHONE IXMEER:
PRODUCT CODE:

ENGINE TYPE:

MILEAGE § BUY=-BACK: 0

!.;:
TATION:

ACCOIINT BALANCE:
LEGAL)

PEALEBR ADMINTSTRATICH
RELEASK:

REPLACEMENT VIN:

TRANSAITION :

FRX NUMBER:

BODY TYPE:

TRIM:
TRANBMIBEION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
RADa: 0

SALES TAX:

INTEREST PAID:
DEALER BUYODT:

LEGAL TYPE:
LENCN LAM:

VEHICLE DESTINATION:

LIEN PRYOQOFFI
TITLE BRAMND:

LA LAl XLl Lyl ] iii**""""iiiiiim:l‘! INJUATI* T T r s adnAnAndaddddddddddwd bR tdhdd

NUMBBE OF INJURIEE: O
COMMENTS

MR :

ADDRESS: |
CITY/BTATE: .,
HIEEBEER 1
POSTTION:
OF INJURY:
TRERTED :

IF 50, WHERE:

LOCATION:

LA AL LI LI AL VL L L L LT lyy, ] ITHFORMAT IO  wd kb dddddd bbb sk e b ww b




EXTERMAL CAEE WUMBIER: DATE:
NAMES |
_ H1 % BUSINESS: ©
IDENT DATE QF ACCIDENT:
DESCRIFTICH OF DAMAGE:
PURCHASE/LEABE: U DATE OF FURCHASE/LEASE:
HILEAGE AT FURCHAEE: D FURCHASE/LEAGE AR

DOES OMNER HAVE POHESSICN OF VEHICLE:
RESOGLUTION SOUGHT:

TR EE T T bk kAT AR RW *EE TR TERQC MT INPORMATIONw vk r vk rb bbb kddAvrrdrrrenn

WAME) COMTACT INRIBER : 1
COMPANTY CONTACT TYPFH:

1-3893962¢
Fage 3of 3




1-39514703

Page | of 3
GENEERAL HOTORTE CORPORATION

CHEVREOLET DIVVISBION
. GM RESTRICTED
COATONER :
ADDREBS : Zachary ,
HOMB FHONE):
{CAERE NUMBER: 1-3%514702 VIN: 1GCEELSVIYRIT2093

NODEL YRAR: 1000

DATE QPENED: 2802-I0-0D9 SRRIEA: Bilvarado
DATE CLOSED: 2002-10-21 NILEAGR: 21000. 0000000
ACRCE : Fhone DELIVARY DATE:
BRC TYPE: N/ANo DBALER MAME: Cacll Graves Chevrolet, Inc
BRC PARENT: DHALER ADDRRES745% North U.w. &1,8aint Francisville,LR,70775-
4522,

AAERA NP AR R E T AR NEANAAANANANNGENERAL CASE INFORMATIONT t# #d 0k dthh s hn b e rndedrwdiddnt

€11 Trunk / Tallgate / Hatchback
@ REFRIR ATTEMFT(3) Corronlon / Rumt

Tallgats capacity
'l"l*‘l"l"l'**'l'l‘i‘*'l‘*'l‘i"l‘i'I'I******i*i‘ii‘l‘i'l“l‘m HIEmrii dkkkdk bk ki rdddd S d s ww kb

Taillgate capacity; ; 2002-10-09

.=~1n-ns

Service Regquest hee been ‘Clcaed Satiafied.; ; 2002-10-09
2002-10-0%

TAILGATE CRAPACITY:  2002-10-09
2002-10-31

Barvica Request hes besn Closed Satisfied.: : 2002=10-21

dkd AN A AR AN A YR LR RN R bbb b Wbk PR mw:m"""i"l"I‘I‘I'I'."iiﬂ'***lﬁﬂ'*i*.*i*ﬂ***i*

INCIDENT DOATE: INCTDENT TIME:
INCIDENT LOCKTICN:

DRIVER NAME: DRIVER AGE:
DRIVER DIBABILITY:

OWHER DRBCRIPTICH:

ALLEQED DEFECTIVE COMPORENT:

INCIDENT RESULT:

WILICE REFORT: ROAD CONDITION ROAD BORFRACE:
NUMBEER. OF FEOPLE: BODY INJURY:
-1 F

WAH ANCTHER VEHICLE INVOLVED:
NUMEER OF VEHICLEE: O

FROFERTY DAMAGE:




WAS VEHICLE INSURED:

.

NORE INFORNMATION 1
NAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIPY MAME:

WAH VEHICLE INSPEITRD:
MILEAGE AT INSPECTION:
WMERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIFTION:
ROAD TRST REBASULT:

COME INEPECTRD:
INVEETIGATIVE SUMMARY :
FAR STATUS:

INSURANCE COMPANY NANE:
INAURANCE CONPANY ADDRESS:
AGENT NAMH:

AGENT PHONE NUMBER:

INSFECTORE NAME: INSPECTION DATE:

1-38514703
PapeZof 3

I"I"I'I'I'I'I'I"I"l'l'l"l'l'l'ii'i'***‘I‘*.‘.‘**ﬂi*l‘*I'I'I'Pm INFORMATION * kb d kbt kv ke v T r T rd bbby ean

BOURCE:

REQUEST TYPE:
REFURCHASE REASON:

DERLER HAC:
DEALER MHAME:

DEALER ADDRESS
CONTACT: .
MDBER :
CODR:
ENGINE TYPE

HITEAGE 8 BUY-BACK: 0
MSRP:

IEPRECIATION:
UPGRADE :

DEALER ALMTNTETHATION:
RELEASE :

REPLACKMENT VIN:

TRANBACTION:

FAX KUMBER:

BODY TYPE:

TRIM:
TRANSMISAION:
VYRIICLE DRIVEARLE:
ERLD WARRANTY DATR:
MADA: O

SALES TAX:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LENON LAN:

VERICLE DESTIMATICN:
LIBEN PAYOFF:

TITLE BRAMND:

bk AN bk kwdn "RONTLY mﬂ**ii**itI'I"l"l"l"l"l"l'i"l"l'l"l"l'i ARFTETEETEARR

muf INJURIES: O

LOCATION:




1-39514703
Pags3cof 3

SEATTMNG POSITIDN: REHTRAINT:
TYPE OF INJURY:

.\TED t IF BG. WHUERE:

WhkWhddddbrddbdddddrrrrrravnendrnsdhp INFORMATEDNwaadd bbbk dnd kbt kv AW r bbby rrrenn

EXTHEAMAL CASE NUMBER : DATE «

TITLE KAMES:

BUAXWRSES : % BUBINESS: 0
ACCIDENT DATE OF MCCIDENT:
DESCRIPTION OF DAMAGE:

FURCHASR/LEABR: O DATE OF PURCHASE/LEAEBE:
HILBEAGE AT PURCHASE: 0 PURCHABE/LEAEE AB:

DOEE HAVE POEEREION OF VEHICLE:
REBOLUTION BOUGHT

ERNERRRE VTV b bR bbb ek ek v e BRC CONTACT THFORMATION®® SR o r e an kv e A w e r v AN R b ey
WAME : CORTACT MUMBER: 1

COMPANY CORTACT TYPE:
CORTACT PHONE:

ADDREES




Page | of 3

GEMNMERERAL MOTORE CORPORATION

CHEYEREDLET DIVIESEION
. GM RESTRICTED
CUSTOMER :
ADDRESS : Bathlahan

»
HOME PHONE:
CASE NUMBRE: 1-3982070& viN: JOCREI9TXIRL54562
MODEL YEAR! 2001

DATE OFFNWEDR: 3002-1D-09 SERIEH i Hilvarads
DATE CLOSED: 21002-10-28 NILEAGE 200440 . 0000000
SOURLCE . White mMail DELIVERY LDATE:
BRC TYRB: HN/AYan DEALER HANE: Solt Chevrolet-Oldmmobils, Inc.
BAC PARENT | DEALRR APPREBS:PO Pox 265, Mazareth, PA, 18064-0265,U8A

REAARFE kR hd ARk bk kA A TS IRRAAT. CASE TINFORMATICIA* St 30 bt dn A AR R R NN A AR E AN e bbbk ok

11 Trunk / Tallgats / Habtchbank
! REPAIR ATTENPT(£) Broken

tallgate ocable broka

AT EEE AT ETENTRARRARNRFARARARANR AR R R EARE UISTORYIMFFEV WSS e bbbl bl drrdd i dn ***'.****

tailgate cable broke; ; 2002-10-09
d=10=-09

call dlrabp; ; 2003-10-09

2003-10-10

Bocs sant on 10710 to MOX for acanning: :; 2002-10-10
2003-10-34

1st call attepe; ;3 2002-10~34

2002-10-24

Ssrvice Esquest has been Closed Sacisgfied,.; ; 2003-10-24
2002-10-34

oust called back; ; 10032-10-34

2003=-10=-24

arsating mpint lettar llignftirl rot; : 2002-10-324
4004~10-44d

Created CAC_RE0022. 8R41-33620706; ; 2002-10-24
4002-10-24

maint lettar gubmittsd for approvel; ; 2002-10-24
2002-10-24

main cart for wheal aligresnt and tire rotstion to approver for final aporoval: ; 2002-10-24
2=-10-24

Gacdwill Btatus has bests changed frog: Nobt Indtisted to Panding SITEL; ; 2002-10-24
2002-10-24

X APPROVED: : 1002-10-25
20021014




1-394620706
Pagalofl

Goodwlll Status has been changed from: PreAprv - Other to Approved; ; 2002-10=24

.-m-:s

Sarvice Raquest hap beer CTlosed Satisfied.; ; 2002-1D-315

*‘l“l‘*“"l"l‘*"'***‘I‘""*"*i'iiiiiiiiiiiiiipm mﬂm‘iiiii'*iii***'**'**'i' (2 222222 2233

INCIDENT DATE:
INCIDENT LOCATICH:

DRIVER MRMEy
DRIVER DISRBILITY:

(MMER DESCRIPTION:

ALLEGFED DEFECTIVE COMPONENT :

INCIDENT REHAOLT:
FOLICE REPORT:
NUMBER CF ' PROPLE:
INJURIES:

WAE AMNOTHRR VERICLE IMVOLVED:
HUMBER OF VBEHICLES: O

FROPERTY DAMAGE:

VEHICLE INSURED: _

PAR BTATUA:

iii**ii***i********I‘******ﬂiii*t**im THFORMATITON Y kb b ek ke sy kel Rk kA A AwHANN Y

BOUTRCE

REQUEST TYPR:
REFURCHASHE REABON:

DEALER BAC:
MANE
ADDRBERS, , .,
™ -
FHOME NUMBER:
FRODDXCT CODE;

HGINE TYPE:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD SURFALE:
BODY INJURY:

INBURANCE CONPANY NAME:
INSURANCE COMPANY ADDRESE:
AGENT NAME:

AGENT PHONE NUNBER:

INBPFECTORE MAME: INSPECTICN DATE:

TRANAMOTTION:

FAEZ NUMHER:
BODY TYPK:
TRIM: .
TRANEMIASION:




1-39G207006

Pages3of 3
VEHICLH DRIVEARBLEr
MILEAGE & BUY-BAOX: 0 BRC WARRANTY DATE:
: HADA: D
BALES TAKX:
DRPRECIATION
URGRADE :
AFTERNARKET :
LEASE TRRM:
DAMAGE :
QTHER:
BRAXCH - NAME :
ADCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:
. DERALER BITYDIMP:
ACCOUNMT BALANCE:
LEGAL LEGAL TYFE:
LEMON LANM:
DEALER ADMIMNISTRATION: VEHICLE DESTIMATION:
RELEASE : LIEN PAYOPPF:
' TITLE BRAND:

REPLACEMENT V1IN:

hkkdkb kbbb kb bbbt d A chaadd ek FPANTLY TRIURY YA ETEEAETATRTNNENNRE KRR ERRTETATARN

NOMBER OF INJURIES: ©
COMMENTS

NAME ; LOCATION:
ADDRESS:
CITY/5TATE: .,
NUMBER:
TING FOSITION: RESTRAINT:
TYFE OF INJIURY: -
THEATED: IF B0, WHERE:
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December 11, 2003

Bethlehem, PA
Service Request: S1-39620706

We am somy you have experienced concems with your 2001 Chevrolet Silverado, Customer
satisfaction is s top priosity for ua &t Chevrolst.

Bocapse you are a loyal Cheviolet customer, we are providing you with one complimentary
wheel alignment and tire rotation, Fresent this lstter to any Chevrelet deal=rihip for redemption.

If you have future questions, feel free to contact our Chevrolet Customer Assistancs Center at 1-
800-222-1020 Moaday through Priday bstween 8:00 em. and 11:00 p.m., Esstern Time. Please
rafar to your service request number above and any of our Costomer Ralationship Managers will
be happy to esalst you.

Sincarely,

Shaun Puinam
Custcmer Relationship
1-866-952-4368 Ext, 57252

RS0022-Tfjth

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentiry wheel ahgnment and tire rotetion.

Submit the ciaim for tha reasonable/customary price using labor operation nunber Z7410, fallure
code 98, authadization code “G™ and Insert the armount in the net ftem column. This original
Intter shoald be retainad in the customer’s file.
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Sepiembar 27, 2002

To whom it may concern.

About two weeks ago I went io drop the tailgate of my 2001 Chevrolar
Silverada (vin JGCEKI9TX1E154562.) The tallgale ended up resting on
the duwper. Both taligats siraps broke at the same time (Tike a rock)}

—B2ortn mind 100 nti ST his trilF TR Ay 1ipe OFf commiercial endelprive. T~ 77
am fum o guy from Texas who likes kit Chevy Truck. Prior 1o this truck 1
had a 1983 Chevy iruck and never had anything like ihis happer.  Plecse

get lrright. This i gardage.

SRR

The siraps both broks in the excacl same piacs,
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