


1-147493744

. Page I of4
GENERAL HOTORS CORPORATION
CHEVEOLET DIVISION
. 9% RRATRICTERED
CUSTOMER :
Sooass, cartinte . o [
HOME PHONE:
CASE NUMBER: 1-147493744 VIN: 1GCAXIIRITFAGE064
MODET, YEAR: 2000 -
DATE OPENED: 2003-10-03 SERINS: c/R Plckup
DATE CLOSRD:; 2003-10-33 NILEBAGE: 571009, 000040040
SOURCE : Fhone DELIVERY DATE:
BRC TYPR: H/ANo DEALER NANE, myfa Chavrolat Inc
BERC PARBNT: DEARLBR ADDRESS:1601 Ritner Hwy, Rte 11 8,Carlisle. PR, 17013~
8380, USR

TEERNARRREAAANAAATTAANAREAR NP AIOENERAL CASE ITHPORMATICR P kb ddddhddbrdhdddntnannrdrreddhd

€1l Trunk / Tallgate / Hatchback
0 REPAIR ATTENFT{E} Broken

Vahiole Copplaint - tallgate straps.
AR AR R R E R R R RRANA AR AN NN RORE HIGPORY A r kb kbbbt b e e el A AR AR RN bk

G.lch Cemplaint - tailgate strape.; ; 2003=10=03
3-10-03

oerTy, Service Managerr 5 2003-10-03

2003-10-03
CEM 1lsft nassaga; ; 2003-10-03
4003-10-03
cust cnlled in; r 2003-10-03
4603-10-03
CHRM calling marvice Managet) ; 2003=10=03
4003-10-03
CAM left mwasoge Scheduliog callbarck; ; 2003-10-03
2003-10-07
1-147453744 30 dollar tallgate strape.; : 32003-10-08
2003=-10=06
1-147493744 Dmaler call, tailgate straps, 30 bucks.; : 2003-10-06&
4003=-10-05
CRM left Messagw; ; 2003-10-06
2003~10-06
. Sexrvioa Mmnoagar; ; 2003-10-08

3-10-08
Jercy fwops, Servics Managex: j 2003-10-06
2003-10-33

1-147T453744 tmllgmte wtrapser | 2003-10-23
2003-10-07




calling hack: ; 2003-10-G7
3~10-10

Bervice Manager informing AV decisison; ; 2003-10-10

2003-~10-13

CRM received busy slgnal; : 2003-15-113

2003-10-13

CAH racmived busy signal; ; 2043-10-13

2003-10-14

CRM laft merpage; ; 2003-10-14
2003-1D0-15

Customer left volcemall; ; 2003-10-15

2003=-10-15

CRM leaft mespsage: ; 2003-10-15
2003-10-21

Customar reatwrning CRM call; : 2003-1p-21

2003-10-21

CRM raceived busy sigoal; ; 2003-10-21

2003-10-23

tomar raturning customer call:
3-10-23

: 2003-10-23

CRM closing digmat, no BBB; ; 2003-10-23

2002-10-23

Bearvice Fequast has besn Cloaed Dipsat-Won't Purchase G Agaln.; j 2003-10-23

1147493744
Page 2ol 4

'i'ii"l'i'i"I"I'!"II‘I"I"I'I“I“I"I'I"I‘I“‘..'I"I'lii'lipm TNFORNATION e tddddn vttt e bbb b d A AANARNNAENY

THCTDENT DATE:
INCTDENT LOCKTION:

DRIVER MAME:
DRIVER DIBABILITY:

DBOCRIPTION:

ALLBGED DEFECTIVE COMPONHUNT:

INCIDENT RESTULT:
POLICE REFCRT:
NUMEER OF FEOFLE:
INTURIES :

AMOTHER VHHICLE INVOLAED:
OF VBHICLES: 0

INCIDENT TIME:

ROAD COMDITION:
BODY INJURY:

IREURANCE COMPANY NAME:
TARIANCE COMPAKRY ADDRESE :
AFENT HANK:




11474593744
Paga Jof4
AGENT PHUNE HNUMBER:
INFORMATION:
NTEMANCE LOCATTON:
LOCEYTTON OF VEHICLE:
NOTIFY MAME:

WA8 VEHICLE INSPECTRD: INSPECTORE NAME: INSPECTION DATE:
MILEAGE AT INSPECTICH:
WHERE WAS INAPECTICH D(RE:

WAS VEHICLE ROAT TESTED:
ROAD TEST DESCRIPTION
ROAD TEST RESULT:

COMF INEPECTED:
INVESTIGATIVE SUNMARY :
EAR BTATUE

L L 'I‘I‘"*‘I“I"‘l"“ii*iiii***ttt**iiii!ﬂ INEORNMAT YO bk r T A F TR E TSR W R XA AT

BOURCE r TEANSACTION :

RRQUEAT TYRR:

REMIRCHASE REASON:

DEALER BAC:

DEALEERE MAME:

DEALER ADDRESES: , .

mml ']

FHONE NIMBEN: FAXL NUMEBER:

PRODOCT CODE: BODY TYPE,
TRIN:

.mn TYPE: TRANGNISSTON:

YEHICLE DRIVEABLE:

HILEAGE B BOY-BACK: O BT WARRANTY DATE:

HNERP: MADA: O
BALES TAX:

DEPRECIATTON ;

TBIRADE

AFTEEMAREAT -

LHEMSR THRM:

DANAGE:

OYHEBR:

HERRNCH HAME :

AOCOUNT FUMBHR:

INTEREET RATEH: INTEREST PAID

LEGAL: LEGEAL TYPE:
LEMON LM+
DERLER ADMINISTRATION: VEHICLE DESTIMATION:
RELBRER LIEN PAYOPP:
TITLE BRAND: f

REFLACEMENT VIN:

ii*iii*iil‘"iﬂ*ﬂ***iii"'l‘iiiiiiii**mny m‘l‘l!"I'I"I'I'I'I'I'l'f'l"l'l'.'..*."'*********i*i

MEEBER OF TNJURTER: O
COMMBNTS :

TRERYED )\ IF BO, WHERE:




1-147453744
Pagedof 4

.'*'t-iiiiiiiiiiiiiiiii*i'***iiiim“ MTIW"“******““"****'* RN Nkl de s e

EXTERNAL CAJE MUMBER: DATE :

TITLE NAMES:

BOSINERA: b ROSINESE: 0

ACCIDENT: DATE OF ACCTIDEMT:

DESCRIPTICN OF DAMAGE:

PORCHASE/LEASE: O DATE OF PURCHASE/LEASE:

MILERZE AT PURCHRER: O PURCHAESE/LERER AS: -

DORS OWNER HAVE PDHESETON OF VEHICLE:
REAOLUTTON SOUGHT:

kAN AP AR ERAT TR R TRk RRNT ONTACT INFORMATION T A XXX XS w sy whkkrrrrrrrrey

HAME : CONTACT NUMBER: i
COMPANY : COMTACT TYEE:

CONTACT FHONE:
ADLREES:




1-14 7636346

Fagelofl
GENERAL MOTORSE CORFORATION
DIVISION

. M RESETRICTED

{USTOMER -

ADDRESS ¢ Fayattavilla

= [
HOME PHOME:
CASE ROUMBER: 1-14T7636346 YIN: 1GTECIST2YZIATAAS -
MCDEL: YRAR: 2000

DATE QPENED: 2003-10-D3 SBRIRS: Slerra 1500

DATE CLOBED: 2003-10-03 NILEAGE: 37004.444494000

BOURCE ; Phone DRLIVERY DATE:

BRC TYPH) RSiANa DEALER MRME:

BRC PARENT. DEALER ADDRESS:

dhhdddkkddkdhdddd AR R R AR A AN FCRNERAL CASE TNFORMATION* A3 dddwxtdddamanrdaesddndaddns

Cll Trunk f Tallgate / Hatochback
0 REPAIR ATTEMFTIS) Corropion / Ruet

tailgate cebles

L b ll'l'liﬂ'l'l'l'lllll*'l*l‘iil‘l"ll‘iiii*i'ﬁiiiim HIBTORYwddhdbb bbb dddddd bbb rdddddaayrrrhwwwww

ilgate cablems; : 2003-10-03
‘3-1!1-'.‘!3

roview for dlssat. cleosing; ; 2003-10-03
2002-10=-03
Service Request has besn Closed Dissatisfisd.; ; 2003-10-03

***ii***iii*i*****l‘*****.‘I‘i***"l‘l‘*!ﬂ mw:wi***‘I‘I‘l"l'*i'*'"***I“I‘I*****ﬂ***ii.i..

INCIDENT DATE: THCIDENT ‘CTME:
INCIDHENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DIBABILITY:

OWHRER DESCRIPTICH:

ALLEGEY DEFECTIVE COMPOMENT:
INCIDENT RERULT:

POLICH RERORT: RORD COMDITION: ROAD BURFACE:
NUMBBR OF FRUFLE: BUDY INIURY:
DRNIRIES:

ANOTHER VEHICLE THVCLVED:
OF VEHICLES: O




INFORMATION:

NTENANCE LOCATION:
LOCATION OF VEHICLE:

NOTIFY NANE:

WAS VEHICLE INSPBCTRD:
MILERGR AT INSFECTION:
WHERE WAS INSFECTION DONE:

WAS VEHICLE ROAD TEHTED:
ROAD TEST DESCRYIDTTICHN:

ROAD TEST RESULT:
COMP INBPRCTED:

INVESTIGATIVE AUNMARY :

FAR 3TATUS:

MIENT FHOME HUMBER:

INSPECTORS NAME: INGPECTION DATRE:

1=147635 346
PagoZof3

AT EREA RN RN A AR bbbk w AT TR TDAR TRFORMATION T S AT A r T T P PP TP PP P A r YUY vk N x

BOURCE :
REQUEST TYRE:
REFURCHASE REASON:

DEALER BAC:
DEMALER MAME:
DEALER ADDREBEE:1 .
CONTACT: .,

FHONE NUMBER:

-

MILEMIE 8 BUY-BACK: ©

PEPRECTIATION:
DRGRADE 1

DEALER ADMTNIATRATIONt

REFLACEMENT VIN:

TRANEACTION:

FAZ NUNBER )

BODY TYPE:

TRIM:
TRANSHISSION :
VEHICLE DRIVEABLE:
ARC WARRANTY DATE:

BALES TAX:

INTERRET EA1D:
DEALER BUYOUT

LEGAL TYPR:
LENMON LAN:

VEHICLE DESTIMATION:

LIEN PAYOUFF:
TITLE SRAND:

"

i***ii*i*************'."*****.'*"m‘r b e AL AL AR AL AL LLLELELELELL LY LY L L L bbb ]

CITY/S8TRT: .
FIXME NUMBER
EBATING FOSITION:
TYPE OF D&ETURY:
TRRATETD 1




1- 147636346
Pago3of 3

.*********‘l“l“l“l“l‘**i* AHRNAETR T TR dATRE THPORMATIONY ¥ *rrr T e e e r el dridrd ks Wd bbb new

EXTERNAL CASE NUMBER: DATE:

TITLE HAMES:

BUSINESE, % BUBINESS: ©

ACCIDENT: DATE OF ACCIDENT:

DESCRIFTION OF DAMAGE:

PURCHASE/LEALE: D DATE OF PURCHAER/LRASE:

MILBAGE AT PURCHAEE: O PORCHABE/LEARSE AS: -

DOEE OWHER HAVE POSESSICON OF VEHICLE:
REBOLDTION EOUGHT:

ol e o e o ol ol o ol e e e o o e e b e e e ol e el e b im Em ImTIm**iiiiii-li"t***'*"""****'fi'

HAME: CONTACT NUMRER! 1
COMPANY: CONTACT TYFIZ:
CONTALT FHONE:

ADDRESS :




1-147987380

Pagelof3
@ ENERAL MOTORSBS CORPCRATION
_ CHEVROLAT DIVIEBEION
‘I'r oM REOTRICTEDLD
COETOMER :
ADDRESES ; . ,
HOME PHONE:
CASE HUMBER: 1-147987380 YIN: GCEC1STOY140184])
MODEL, YEAR: 2000 -

DATE OPENED: 2003-14-05 SERIAS, Silverado
DATE CLOBED: 2003-10-048 WILEACE: 34000. 0000000
BOURCE; Phone DEL.IVERY DATE:
ERC TYPE: N/hNa DEALBR HAWE:
ART PARENT: DEALER ADDRESE:

""...'.'ﬂ‘.‘.‘.......fi""‘ii"ii"ﬂm ml mTIW"i"""*r**"*'**'**ﬂ [ A X822 2 2]

Cll Trunk / Tailgate / Hatchback
0 REPATR ATTEMPT(S) Broken

Tailgate Cables broke
RRRAKEEERE TRt kA nEddd bbb bbb ey NORY HIETORY t e bbb bk e w A AN NN RN TR R A Uk A bW by

Tallgate Cables broke: : 2003-10-086
03-10-06

ssat Cloming: ; 2003-10-06
2003 -10-06

Bexrvios Request has basn Closad Dimpatcisfied,.; ;: 2003-10-04

*ﬂ'ﬂ'**i"i'*‘i"i"i"i'iiii*iiiiiiiiiiiiiiiiiim INFORNATIONa v ¢ # v P rr P AN NP R AR RSP TR e r bbb

INCIDENT DATE: INCIDENT TIME!:
INCTDENT LOCATION!:

DRIVER RAME, DRIVER MIE:
DRIVER DIPARILITY:

MLICE REPORT: ROAD CONDITION: RORD SURFACE:
NUMBER OF FEOFLE: BODY INTURY:
INJURING:




1-147987380
Paga2of3
MORE INFORMATION :
NATNTENANCE LOCATTICON:
LOCATION OF VEBHICLE:
FY MANE:

INSPECTORA NAME: INSFECTION DATE:
WHHRE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD THST DESCRIPTICH:
ROAD TEEST REAULT: '
COMF INSPRCTED:

INVESTIGATIVE SJUNMMARY:

FAR STATUS:

ii‘********ii**************""i*"im DNIORNATIONY ¥ ¥ b dradrd e e ok ek dededr e e A e b

BOURCE : TRANSACTTION :

REQUEET TYEE.

REPURCHASE REASCN :

DEALER BAC:

DEALER NAME:

DEALER ADDRENS: ,

CONTACT: .

PHONE NUMHEBR: FAX NUMBER:

PRODUCT CODEB: BDLY TYPE:
TRINM:

TYPE: TRANEMIBEION:
VEHICLE DRIVEABLE.:
& BOY-BACK: O BRC WRARRANTY DATE:

MERP: NADA: 0O
HALFE TRX:

DEPRECTATTON

ORGRADE :

AFTERMARKET:

LEAHE TERM:

DAMAIE

OTHER,

BRANCH: MAME &

ACCOUNT WMUMDER:

INTEREST RATH: INTEREET PAID:
DHALER BITYOUT )

ACCOONT BALANCE: :

LIBGAL: LEGRL TYFE:
LENCM LAN:

DEALER ADMTNISTRATION: VEHECLE DESTIHATION:

RELEASE LIEN FATUFT:
TITLE BRAND:

REFLACEMENT VINi .
BRSSP RN R bk AR RN RODTEY THTUREA S et A ARt e rrr r RS A R AT

NUMBER OF INJURIES: ©
COMMEMTH :

SEATING POBITION: REBTRAINT:




1-147987380
Page 3 of 3

LA AR LA L S SRR S L Ll Y] :mﬂm**rii* LEERE LI LA R Rl T YT YT

| Ep— s,

TITLE NANES: .

BIEINESS ; % BUSINESS: 0

ACCIDENT ! DATE OF ARCCIDENT:
DEBCEIPTION OF DAMAGE:

PURCHASE/LEASE: © DATE OF PURCHASE/LEASE:
NILEAGE AT PUPCHASE: ¢ PURCHASE/LEASE AR

DOES CHWWER HAVE POBEGEION OF VEHICLE:
RESOTUTION SOUGHT:

LA LA DL Ll h bbbl Ll b Ly cmm!l INFORMATION W (A ERE R AL AR LSRR R TE]

MAME CONTACT NUMBER: 1
COMPANY ¢ CONTACT TYFE:

CONTACT PHONE:
ADDRESS :




1-148030591

Fage 1 of3
GENERAL MOTORYS CORPORATION
CHEVROLET DIVISION
. GM REBETRICTED
CXRFTOMER ¢
ADDRESE : Haw Praunfala
X
N I
CASE NUMBER: 1-148D30591  VIN: 1GCHXIIUBZF1BA546 ]
MODEL ¥EAR: 2002
DATE OPENED: 2003-10-06 BERTES: g8i1varadp
DATE CLOSED: 2003-10-23 WILEAGE: 550000000300
BOURCE: Phons DELIVERY DATB:
BRC TYPE: N/ANa DEALER HAME: Krusger Servicas, Inc.
BRC PARENT: DEALER ADDRESEZ:T25% Ih 35 B, New Braunfels, TX, Tﬂlﬁﬂ-iﬂﬂﬁ TEA

Ak kkrer i rrrrtnvedeedd P OEUPRAT, CASE TNFORMATTOAI® X ww e O M r bbb dd bbb bbb bbbt dn

€1l Trunk / Tallgate / Hatohback
0 REPATR ATTEMPT{H] Brokan

Tallgate ptrapa/Engine kmock

Wbk b b t*iiiiiiiiiiiiiiiii*m EIEm****iitiittti‘l- Wbk bbbk bbbk

ilgate etraps/Bngine kneck: ; 2003-10-23
‘3-1#—&5

tallgate mtrap-1-148030591; ; 2003-10-08%
2003-10-06

Reguest informmtion re-sngine dmock-1-14080305%1; ; 2003-10-07
24903-10-07

Update for sngine knock; :; 2003-10-07
2003-10-07

Mivise cust of nesd to inspect.-1-1480305%91; ; 2003-10-07
2003-10-13

Reguat; ; a003-10=-23
2003-10-33

Ssrvica Ragquast has baen Closed Satisfied.; ; 2003-10-23

'l'""""""“'ii.*iii*******ﬁ**im m:m‘li'Il"l'l'lI‘l'l"l'Ii‘ﬁﬁiii‘il‘iii‘i'i""i*ﬁ#

INCIDEMNT DATE: IRCIDENT TIME:
IMCIDENT LOCARTION:
DRIVER MANE: DHRIVAR AGE:
DISABILITY:
DESCAIFTION,

ALLEGED DEFECTIVE COMPOWENT )
INCIDENT RESULT:




1-145030591

Page2 of 3
BOLICE RBPORT: ROAD CONDITIOQN: ROAD EURFRCE:
OF PEOFLE: BORY INJURY:
IBS:

WAS ANOTHER VEHICLE INVOLVED
NUMBER OF VEHICLES: 0

FPROFPERTY DAMACGE:

WRE VEHICLE INSURELD: THEURMNCE COMPANY NAME:
INSORANCE COMEANY ADDREESSH:
ARGENT MAME:
AGENT PHONE NUMBER)

MORE INPORMATION:

MAINTHNANCE LOCATION:

CORRENT LOCATION OF VEHICLE:

NOTIFY MNAME:

WAS VEHICLE INSPRCTED: INSFECTORE MAME: INSFECTION DATE:
NILEAUE AT INSPECTTON:
KHERE WAS INSFECTION DOWE:

WRAS VEHICLE RORD TESTED:

ROAD TEST DEICRIPTION:

ROAD TEST RESILT:

COME TNBPRACTED

INVESTIOATIVE SUMMARY :

EBAR STATUH:

liilltttti‘l‘*tl‘i**tii**iiiiiit*iiiiipm THFORMATIOMN + bbbk kb e kRSB ERRN A AR

t TRANSACTION:
RECUEET TYPE:
REFURCHASE REASDN:

DEALER BAC:
DEALER NAME:
DEALER ADDRESS: , ,
COMTRACT: ,
PHOME NUMBER: FAL NUMBER :
PRODUCT CODE: BODY TYPH:
TRTM:
BINE TYPE: TRANBMISSBICN:
VEHICLE DRIVEARLE:
NILEROE § BUOY-AMK: O BRC HARRANTY DATE:
MHRP: NADA: O
SALBE TAX:
DEPHECTRATION :
TRORADE!
APTERMARKET :
LEARR TERM:
DAMAGE -
OTHER:
BRANCH : FAME 1
ACCOINT NUNBER
INTEREST RATE: ISTEBREAT PAXD:
DERLER BUYUUT:
BALANCE :
; LEGAL TYPE:
LENON LAN:
DEALAER ADMINISTRATION: VEMICLE DESTINATION:
RELEASNE LIBN PAYOFF:
TITLE BHAMD:




1-148030591
Pagn 3of 3

ek kYT R TRk k bk kAR AR N RONITY TRTORYY TR Eh bk kh ke kh kb d bk kAR kAN AN
m“w INJTDRIES: 0
I-H
NAME

ADDRESS: .
CITY/ATATE: .
PHONE NUMBER :

LOCATTON:

SEATING POSITION: RESTRAINT:
TYPE OF INJURY: .
TRERTED: IF 90, WHERE:

kM ENANMANNANF PR PP PR RRREARD MTIW'I'***************i****iii‘i*ii‘*'*‘l LA &

EXTERMAL CASE NUMBEX: CATE:

TITLE MAMES:

BUSINZES+ b BUAINESE: 0
ACCIDENT: DATE OF MOCIDEMT.
DESCRIPTION OF DAMAGE:

PURCHASE/LEABE: 0 OATE OF FURCHASE/LEASE:
MILEMIE AT PURCHAEE: 0 PURCHASE/LERSE AS:

DOEE OWNMEF. HAVE POBESEICHN OF VEHICLE:
RESOLUTTON BODGHT

bk d kb kb kAR A A A ek v BRT CONTACT INFORMATIORUA RN RV RAT P TPFrrrTrrrF PN

ts: CONTACT NUMBER: 1
ANY CONTACT TYPE:
CONTACT PHONE:




1-148465189

Page 1 of 3
GENERAL MOTORSE CORPORATION

CHEVROLE DIVISION
‘. aM REETRICTED
CUSTOMER:
ADDRESS: .
HOME PHONE:
CASE NUMBER: 1-148465188  VIM: IENEC13T12G105032

MODEL YRAR: 2002 i

DATE OPEMED: 2003-10-07 BERIES: Avalancha
DATE CLOBSED: 2003-10-07 MILRAGR:
EOURCE : Phona DELTVERY DATR:
BRC TYPE: N/ ANo DRALER NAME:
BRC PARENT: DEALER RDDREBS:

Rk Tk kb kb kbbb ek bk v PMRERAT, CASE INFORMATIONAHF A2 ddwdkddde bbb dddihhira

011 Trunk / Tallgats / Hakbchback
0 REPATR ATTEMPT(S) Brokan

Straps
o 0 W o 7 e ol ok ol ol ol ol ol ol ol ol R e O W R iiil'l'l'il'm HIsm.t.t!'!"l"l'l'il'lll'l'l’l’l’l’*******t**tl‘**ittttt

Scrapm; ; 2003-10-0%

"Iizi 10-D7
ice Regquest Lae Desn Closed DissatisEied.; ; 2003-10-07

RN RN R R R AR R R R R R T ENANNANDAR INFORMATION i bbb e e e ke kT AANN TR RN

INCIDENT DATE! INCTDENT TIME:
INCIDENT LOCATTON:

DRIVER NAME: DRIVER AGE)
DRIVER DISABILITY:

OMNER. DEECRIPTION:

ALLEGED DEPRCTIVE COMPONENT:

POLICE REPORT: RQAD CONDITION: ROAD BURFACE:
NUMBER OF FEOPLE: BODY INJURY:
IRITRIES:

‘I'h-“BHIELI INSUREL: INSURRNCE COMFANY WANE !
INSURARCE COMPANT ADDAEES!:
AGENT NAME!:

CURRENT LOCATION OF VEHICLE:




1-14 8465189

Page 2 of3
HOTIFY HAME:
' VBHICLE IKSPRCTED: INSPECTCRS NAME: INHPECTION DATE:
AT IRSPHOTION:
WHERE WAS INSFECTICON DONE:

WRS VEHICLE ROAD TERTED:
ROAD TEET DROCRIPTION:
ROAD TEST RESULT:

OOMP INSPROTHED:
INVESTIGATIVE SIRMMARY:

PAR BTATH:
FEREEANENNENNENTTCACTANUNNAUN S A F S 4R PRR THPORMATION Y ¥ ¥ ¥ # M Mk A b A e e R e e w e AR S0

TRANBACTION:

INTEREST PAID:
DEALER BUYOUTY':

LEGAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTTHNATION:
RELERSE: LIEN PAYOPF:

TITLE BRAND:

REPLACBMENT VIN:
FEE AR AR RN AN NN N YEONTLY TRIORY ek kb dhhh bbb kbbb rrrrirrkr

HAME: LOCATION:

POSTTION: RESTRATMT:

TARNTED: IF S0, WiHERE:

TR RN R E RN AR AR w ke w o ADR THPORMADIQN kb d bk wrwrrr b v bk b nunerrbb bbb bdd




1-148465189
Page 3af3
EXTERNAL CASE NUMBER: DATE:
YITLE NAMES:
AINES8: % BUBINESS: 0
IDENT: DATE OF ACCIDENT:
DEBCRIPTICH OF DAMAGE:
PURCHRBE/LERSE: 0 DATE OF MJRCHASE/LEARE:
MILEAGE AT PURCHASE: D FURCHASE/LEASE AH:
DOXEE OWNER HAVE POSESBEION OF VEHICLE:
RESOLUTION SOUGHT:

‘I"I"I"I"I"I"I"I"I"I"I'*'I'*I'I'liii"iiiiiiim cmm Imlll:m‘iiiiiiiiiiiii Tk ok wwww bk

HANE CONTACT NUMBER: 1
COMPANY : COMTACT TYPE:
CONTACT PHOMNE:



1-148333330

Prge 10of4
GENERAL MOTORSZE CORPOQRATIUON
CHEVROLET DIVISION
‘I', 6M RESTRICTED
CUSTOMER =
ADDRESS : Wemt Band
-
HOME PHONE:
CASE NUMBER: 1-148535350  YVIN: 26GCER1ITOY1254763 ]
MODEL YEAR: 2000

DATE OPENED: 2003-10-07 EERIES: Bilverado
DATE CLOSED: 2003-10-23 MILBAGE: 17022 .0000000
SOURCE: Phone DELIVERY DATE:
BRC TYPE: N/AYen DEALER NAME: West Bend Chevrolet-Oldsmobile, Inc.
BRC PARENT: DEALER ADDRESSt2620 W Washington St,Weat Bend,WI,53095-2108,D0SA

**iiiiiiiiiit*tii*i*i**i***iiitﬂm m: Imﬂmkkiiifﬂiii****‘l*ﬂti‘**l‘.iiil‘iiii

211 Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT{A| Braken

Tallgate straps hroke

EERARRNEFEEIARERRRTERINRT TR R TR TEIPORT HISTORY ™" @ addrdrrd bbbl rrdrrrredrdrryacunny

llgate gtraps broke; : 2003-10-07
‘3-11:-“

Oct 8th 11-1 pm; , 2003-10-08
2003-10-97

Dir info, ; 2003-10-07
2003-10-08

Spk with cuet'e wife; ; I003-10-08
2003-10-08

Cust callisd for update; ;1 2003=-10-08
2003-10-00

Review for 13/12 Sowmrt Care; ; 2003-10-08
2003 =10-08

Verifying cust'w M veh cwnarship:; ; 2003-10-08
2003 ~10-08

Created :CAC_RAG0LY. SREL-1485353%0; ; 2003-10-08
2003-10-08

Goodwlill Btatusa has besn changed from: Mot Initiated to Pending SITEL; ; 2003-10-08
2003-10-08

‘12 Bmart Care sub for spprvl: 3 2003-10=13%
3-10=13

Maiting for GW apprvl: :; 2003-10-13
1003~-10-13

RETURNING TO CRN FOR PURTHER ACTION. FLEADE FEEDBACK FOBRN; ; 2003-10-14
2003-10-13




1148535350
Pags 2 of 4

‘gd-ill Statup hap bean changed from: Pending SITEL to Retuxned; ; 2003-10-11
3-10-14

dbtaining cumt mileage: ; £003-10-14
2003-10-14

sub for apprvl GMPP Smart Carg 12713; ; 2003-10-16
2003-10-16

Please aee Fesdback Formy j 2003=10-17
20032-10-17

Coodwlll Status has been changad from: Returnsd to Pending SITEL: :; 2003-10-17
2003-10-17

reaub; : 2003-10=-20
2003=10=20

8R in Statum of Pending Goodwill has been Re-Opened by SADMINy ; 20:03-10-20
2003-10-20

Goodwlll Stakup has besn changed Erom: Prefprv - Octhar to Rpprovad; ; 2003-10-20
2003-10-20

Flaoss ses fesdback Eorm. GWL/JEANNE OLSON/PDE; ; 2003-l0-31
2003-10-211

‘.;vi.cu Raguest has been Clomed Satisfied.; ; 2003-10-21
3-1H-22

BR in Btatug of Cloged bag heen Re-Openwed by DEEMONDX; ; 2003-10-22
2003-10-23
HBervica Racuast has basn Closad Satisfisd.; : 2003-10-23

ARk kAT TR RE TN T v Ak ¥+ Y DAR THEFORMATIONT XA AAAARENIEIAENEN AT TN R Ek AR ETTNY

IRCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY)

OWWER DEECRTIPTION!:

ALLEGED DEFECTIVE COMPONENT:
INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD BSURFACE:
HUNBER OF PEQPLE!: BODY IRJORY:
INJURIES:

AROTHER VEHICLE INVOLVED:
OF VEHICLES: D

FROFERTY DAMAGE:
WAS VEMICLE INBURED: INSUBANCE COMPANY MANE:

INSURANCE COMPANY ADDREAS:
AGENT NAME!




INFORMATION
NTENARCE LOCATTON:

LOCATION OF VEHICLE:

NOTIFY KAME:

HAS VEHICLE INEPECTED:

MILEMIE

AT INBPECTICON:

WHERE WAES INSPECTICN DONE.

WAS VBHICLHE ROAD TEETED)
ROAD TEET DESCRIPTION.
ROAD TEST RBEILT:

COMF INSPECTED:
INVESTIGATIVE AUMMARY:
FPAR BTATUS:

hiddd bbb bbb rt v AR TN R Ak n A s vPAR THNFORMATION® * * A XN SN TR Wk k kb kR A AN PR W e d ko

REQUBST TYPE:
REPURCHASE REABON:

DBERLER BAC:

REPLACEMNENT VIN:

FRENFERNEE R R R R AR RAPET RN EA NN D *raxBODNTLY IRTUORT e dd b bbb bbb rhnh kv rrrer

NUMBER OF INJURIES: 0
COMMENTS :

CI‘I'HH‘I'iTl: ]
FRORE. NTABER :

POBITION:

TEPE OF INTURY:

AGENT PHONE NUNMBER:

INSPECTORS KAME: INAPECTION DATE:

TRANSACTION:

FAK NUMEER:

BODY TYER:

TRIM:
TRANENTEETON
VEMTCLE DRTVEABRLE:
BRC WARRANTY DATR:
HADA: O

SALEE TAX:

INTEREST PAID
DERLER BOYOUT

LEGAL TYEH:

LEMONM LAW:

VEHICLE DESTINATION:
LIEN PAYOPP:

TITLE BRAMD:

LOCATION,

1-148535350
Page 3 of 4




1-148535350
Page éof 4

.n"nun""“nuuuunnnm INFORMATLONS s A a e kb h bk rrw kb r e bbbk r b b

EXTERNAL CASE NUMBER: DATE:

TITLE MAMES:

BUSINESS: ¥ BUSINESS: 0

MNOCTIDENT DATE OF ACCIDENT
DEBCRIPTION OF DAMAGE:

PORCHASE/LEASE! 0 DATE OF PUIRCHAOR/LEAAR:
MILBAGE AT PURCHAER: O PMIRCHASE/LEASE AS:

DOES OWNER HAVE PFOBESSION OF VEHICLE:
REBOLUTION SOUGHT :

ol ol ol s o o ol ol o o el ol ii*m mm Imﬂmf‘l'"‘liiiiiiiittii LA AL AR AL L LI

NAME : CONTACT RUMBER: 1
COMEPANY | CONTACT ‘IYPE:

CONTACT FHONE:
ADDREES




Servica Requast 1-148535350

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Frotection Plan (GMPFE). The processing time will

take approximatzly eight weeks. The Smart Care Plan for yoor 2000 Chevrolet Silverado,
Vehicle Identification Number 20CEK19T0Y 1254763, 1s for the following:

e 12 montha or 12,000 milea, whichever occurs firat, beginning on October 14, 2003,
. and 17,022 odometer miles

You witl be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Pleass contact GMPP gt 1-800-631-5590 if you

have additional queations. Your complete satiefaction is very important to us. 'We bope this
transaction demonstrwics our eppreciation of you as & valoed Chevrolet customes,

If you have any futors questions, ploase feel free to contect our Chevrolet Customer Asaistance
Coaoter at 1-800-222-1020 Monday throngh Priday batween 8:00 em. and 11:00 p.m., Eastern
Time. Please rafer to your request nutnber sbove and any of our Custoner Relationship

Masagers will bo heappy to asgist you.
Thank you for allowing us the opporiunity to asslst you.
Sincerely,

Rory Kingatad
Customer Relutionship Manager

RS0013-Pljsc
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GMPP REQUEST FOR PROCESEING Page 1 of 2

. GMPP REQUEST FOR PROCESBING

ER# fiEe | :
New/Used - .| o

Rivision Name Im__ﬂ E.__._-......... : -H
Compiete VIN  ERECERTRTOVTZRTEY | Yout
Civialan - Daaler Cods Informalion JChevrolt - THase

Qenaral Mators has agreed ko

-

Speclal Instructions: oheck i applioable
[0 Transder il cisims o new poilcy [ Endorss selling daaler oads to Division tods.
(Seling daaiar o keap profit. Divielon le debited the dealers profit.)

Plan purohese date m | GCustomar Ownarship Eﬂ’f_._ ____?E

. Business Name: | ]
Cuslomer Name {First - ML - Lont): M~ 1] [Jaroima Ditarch —
AddreesLine 1: [UE Thedn el — —

Address Line 2:| e e

P WNNNT] folmorte [N e TR

Ty [CPORSTME]  #of manihs [Croces J§ Miesos  [Cooss i
Daductibis [W0.00 5]

Plan San holder (Select Division
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1-148546187

Page 1 of 3
GENBRAL MHMOTORS CORPORATION
CHEVYROLET DIVISBION
. G REETRICTED
CUSTOMER:
ADDRESS: Philipekbuiryg
» [
HOME PHONE:
CASE NUMBER: 1-14B54£187 VIN: 100EK24R3YR221323
MODEL YBAR: 2000 B

DATE OPENED: 2003-10-07 SERIEZ: C/K DPlckup
DATE CLOSED: 2003-10-21 MILEAGE : 318000.0000000
SOURCE : Phone DELIVERY DATE:
ERC TYPE: N/ ANo DEALER NAME: FKen Lang Motors, Inc.
BRC PARENT: DEALBR ADDREES:113 walton St,Fhilipsburg, Pa,16866,USA

'.'.'Il'.'.'l'l'.******ﬁiiiiiiii**iiﬁ*iigm m! mﬂmmmil***-ﬁ**iiiiiittiiiii-itftﬂﬂﬁ**

Cll Trunk / Tailgate / Hatchback
0 REFAIR ATTEKPT(3} Dant:

Tailgate cable issues

dkdrddrdr bbb kdd bk bk ke AT ********W }Emiiiii*itii****f*****ﬁ b2 b 222t 11l Xl YT

ilgate cable immuas; ; 2003-10-07
‘DS-J.D—DT

Dlr Input; ; 2003-10-07
2003 -10=09

Discuss dlr input; : 2003-10-17
2003-10-09

BV Input; ; 20D3-10-17
2003=10-09

Desline g/w; : 2003-10-09
2003-10-16

Call CAC if no inbound; ; 2003-10-17
2003-10-17

Cupromer called 1 on 10/14/03 at 8:36 AM.; 7 2003-10-17
2003-10-17

CUST gBBXS A /By ; 2003-10-17
20D3-10-17

SEE PREV NOTES...; ; 2003-1Dp-311
2003-10=-20

lled VME'a - Cust laft VME; ; ZO03-10-20
03d-10-3D

Fulled YME'®s - Contact cust ABAP; ; 2003-10-20
4003-10-20

Contact Cust ARAD; ; 2003=10-321
2003-10-21




Decline G/W.: ; Z2003-10-21

.u3-1u-21

[-148346187
Page2of3

Sexvice Regqueat hae been Cloged Digeatiefied.; ; 2003=10-2]

FRAARNAR RN R bbb ddddddddddddbd v dw s DAR INFORMATIORIF o d h kAN A E R R dh RN NN T F b b

INCIDENT DATE:
INCIDBNT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

CHWNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RRSULT:
POLICE ERPORT:
IXMBER OF FEOPLE:
INIURIES:

HAS ANOTHER VEHICLE THVOLVED:
HUMBER OF VEHICLES: D

‘:m DAMAGE
VEHICLE INAURED:

HORE INFORMATION:
MAINTENANCE LOCATICH:
CURRENT LOUATION OF VEMICLE:
ROTIFY MAME:

HAE VERICLE INGPECTAD:
MILEAGR AT INSPBOTION:
WHERE WRS IMSPECTION DONE:

¥AS VEHICLE ROAD TERTED:
ROAD TEST DEBCRIPTION:
ROAD TEST REBTLT!:

COM® INBFECTHED):
INVEBTIGATIVE SUMMARY:
PAR BTATUSI

INCIDENT TIME:

DRIVER AOE:

ROAD CONDITION: ROAD SURPACE:

BODY INJURY:

THEURANCE COMPANY NAME:
INEURRECE COMPANY ADDREER:
MEENT MAME:

AGENT PHONE NUMBER:

TERERTRERTR TR ENE NP NP PSSRSOV ISISYDAR THNFORNATION e w s ddinndrdrkxh ke i v d e rrrrrrry

SOURCE :
REQCRST TYIFE:
REFURCHASE REABON:

BALC:

HANE

ADDREAR: . .,
COMTACT:
FHONE NTEITNT
PRODUCT CODE:

ENGINRE TYPE:

FAX NUMBHE,
BODY TYPH:
TRIM




1- 1483456187

Pape3of 3
VEHICLE DRIVEBABLE:

MILEAGE § BUY-HALK: 0 BRC WARERANTY DATR:
RP : NADA: O
SALES TAX:
DEPRECIATION:
UPGRADE :
APTERMARKET :
LEASE TERNM:
DAMAGE
OTHER ¢
BRANCH: MAME:
ACCOCNT NUMBER : -
INTEREST RATE: INTEREST PARID:

DEALER HIUYOUT:
AMCOINT BALANCE:

LEGAL : LEGAL TYPE:

LEMOM LAW:
DERLERE AONINISTRATICR: VEHICLE DESTINATION:
HELEASE : LIEM PAYOFY:

TITLE BRAMD:

EEPLACEMENT VIN:

AAAAR RNk R Rk Rk kR RN E A RVEODTTY TNIURY S w b urs iy dr sl $d e e i ik ok e v

NUMBEER OF IMIURIES: O

COMMENTE +
MAME : LOCATION:
ACCREBS:
CITY/HTATE: ,

JOMBEH :

ING POAITICH: RESTRATNT 1

TYPE OF THJURY:
TREATED: IF 50, WHEHE:

ERFEAARNRARARNNREERRRRNNER AR T T TR T AAARD mmﬂii*fii*i***i**i**iiiiiiiii*ii**ii'i

EXTERNAL CASE NUMBER: DATE:

TITLE NAMES:

BOEINESS : % BUSINRSH: 0

ACCTDENT : DATE OF ACCTDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEARE: 0 DATE OF PFURCHABR/LEASE:
MILEMIR AT PURCHAEH: 0 PURCHABR/ LEAER A2

DORE HAVE POSBEEION OF VEHICLH:
RESOLDTION BORGHT:

AREAATFF TR TR IT TR TR RN AR ARARS CONTADT mﬂm‘*****ii"*ﬂ"**‘**' LA L L L b LY ]

NAME : CONTACT HUMBER 1
COMPANY 1 CONTACT TYRH:
CONTACT PHOME:




1-148742115

Page 1 of 3

EEH RAL MOTORSE CORPORATION
HEVROLET DIVISION

‘I'b GM RESTRLICTED
CUSTOMER
ADDRESS: Bethesda , MD
HOME FHONE:

CASE NUOMBER: 1-148742115 VIN: IGHRCLITAZGL59231
MODEL, YEAR: 2002
DATE QFENED: 2003-140-07 BERIES: Avalanchs -
DATE CLOSED: 2003-10-11 MILEAGE: AsS9Ls. EOa4aaG
SOLTRCR:: Phona BELIVERY DATE:
BRC TYEE: ¥/ANo DEALER MAME: Chavy Chasa Cars, Inc.
BRC PARENT: DEALER ADDRESS:7725 Wiscenein Ave,Bethesdsa,MD,20B14-3521,08A

thbkhb AN A bbb bbb r ey e e v JRNERRAL CASE THFORMATION S *Frrdhbwd au v v v W N vk drk bbb v

Cll Trunk / Tailgate / Hatchback
) AEFAIR ATTIMPT (S} No BEymptom Indicatad

Complalnt Veh/Dlr - Tallgate Strapa - Repailr Coat

iiiii’i’ii“iiiiiiiiiiiiiiiiiiill!l‘!“'m mmtitiiiiii** AN EEEETEARARE R R R kdkddha

Complaint Veh/Dlr - Tailgate Straps - Repair Cost; ; 2003-10-07

2003-10-07

Mvyg Steve Goroglas; ; 2003-10-07
2003-10-08
Maint Isttar = LOF: : 2003-10-D7
2003-10-07
Maint Letter - LOF; ; 2003-10-07

2003=-10=D7

CreatedCRC_REDD22. SR#1-148743115: ; 3003-10-Q7
2003=10-07

Goodwill Status has baat changed from: Not Initiated to Panding SITEL) mba-m-?
23=-10-07

Maint Letter - LOF; ; 2003-10-11
2003-10-11

BR i Status of Pending Goodwill ham basn Re~Opaned by SADMIN; ; 2003-10-11
2003-10-11

Ssrvioca Requesrt has been Closed Batisfied.; ; 2003-10-11

"'.'.'.'l".*'.*i*i*ii*i‘i‘l‘****ii""'iiiiipm mﬂmiiiii'""""""'.*..".."'ll‘i**i

DENT DATE: INCIDENT TINE:
DENT LOCATION:

DRIVER NAME: DRTVER MEEI
DRIVER DIAARILITY:

(WNER DEACRIFTION:




.LIGED DEPRCTIVE CONPONENT:

INCIDENT RESULT:
FOLICE REPURT:
NUNBER OF PEOPLE:
INJURIEE:

WAS ANOTHER VEEICLE INVOLVED:
NUMBEER OF VEHICLES: [

PROFBRTY DAMAGE:
WAS VEMICLE INSURED:

MAINTENANCE LOCATICN:
CURRENT LOCATICM OF VEHICLE:
NCOTIFY NAME:

MWAE VEHICLE IHSPECTED:
MILEAGE AT INSPECTTION:
RHERE RAS INSFECTION DOME:

WhE VEHICLE ROAD TESTED:
TEST DESCRIPTION:
TEST RESULT:
INSPECTED:

INVEASTIGATIVE SUMMARY -

PAR STRTUA:

ROAD CONDITICRH:
BODY INJURY:

I'NSURANCE COMPANY NAME:
INSURANCE COMPANY ATDRESS:
MIENT HAME:

AGENT PHOME NUNBER:

INSPECTORS NAME: INSPFRECTION DATE:

1-1487421 15
Pago2ell

ROAD SURFACE:

RRARNRARN NN NSRS TR EAAAAR AN A b d kA e PRAR TNFORMATTON A AR Ak A A Ak kRN E AN

REQUEST TYPE:
REMURCHASE REAHON:

DEALER BAC:
DEALER MAME!
DHALER ADDRESS: , ,

|

TRANBMOTION:

FAX NUMBER:
BODY TYPE:

TRANEMISSTION:
VYERICLE DRIVEABLE:
BRC WARHANTY DATE:
HADA: O

SALES TAX:

INTERRET BAID:
DEALER BIF¥OU




1148742115

Page 1of 3
LEMCHN LAN:
DEALER ADMINIETRATION: YEHICLE DESTINATIONM:
B: LIEY PAYQFF:
TITLE BRAND:

REPLACBMENT VIN:

iﬂii'l"iil'*i'I'I‘*l'iiiii'fﬁt**‘ii**ﬂ‘liiiiiHDDILY mi******#*****ittiiii't*t*#ii--tt****i

NTMBER OF INJURIES: ©
COMMENRTS :

NAME 1 LOC}TIﬂHl

ADDRBEE: .
CITY/ETATE: ,
PHONE NUMHER:

SEATING POSITION) RESTRAINT :
TYPE OF IKIURY:
TREATED) IF 50, WHERE:

iﬂ‘iii‘i"l‘l***i‘I*****iiiiiiiii!lii!lilﬂn INFORMATION® kb b ddbddd bbb bk kA AAd vt dddddd e vaw

EXTERNAL CRSE NUMBER: DATE:
TITLE NAMES:
BUSINESS: & BUSINESE: 0
ACCIDENT DATE OF ACCIDENT:
DEECRIMIION OF DAMAGE:
PURCHASE/LEASE: ( DATE OF PFURCHASE/LEASE:
NILBARJE BT FURCHAEE: O FURCHASE/LEREE AS:

5 OWNER HAVE FCHEREION OF VEHICLE:

UTION SOUGHT:

iiiiii‘l'l'l"l"l"l'******iiii*#*!’*!’!m cm mmlrm*ﬂ**ﬁt-‘l--t********* 00 T

NANE: CONTACT NUMBER : 1

COMEANY : CONTACT TYFPE:
COMTACT PHOME:




Decembex 11, 2003

Betheada, MD
Service Requost: 1-148742115

We are aoqry you have experienced cencerns with your 2002 Chevrolet Avalanche. Customer
satisfaction is a top priority for us at Chevrolet.

Becauss you gre g loyal Chevrolet customer, we ars providing you with one complimentary lube,
ail, and filter service, Present this leiter to any Chevrolet dealership for redemption.

If you have futore queations, feel froe to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between §:00 e.m. end 11:00 p.m., Bagtern Time. Please
refer to your service request namber ahove and any of our Customer Relationship Managers will
be happy to assist you.

Sincerely,

Rochelle Wathem
Custoiner Relationship Menager

RS0022-Piebs

ATTENTION: DEALERSHIF SERVICE MANAGER
Complimentary lube, nil, and filter service

Submit the claim for the reasonable/customary price using labor operation munber Z7430, failurs
code 98, anthorization code “G™ and insest the amount in the net item columnn. This originel
- letter should be retained in the customer's file.




1-148924727

Prge 1 of 3
G ENERAL HMOTORSE CORFORATION

CHEVROLET DIVIASBIAONR
. 6 REATRICTED
CUSTOMER |

BE | Alwin r T
I FHONE: -
CASE NMIMBER:; 1-1483%34727 VIN: 1GCHC2IDA1r190973
NMODEL YEAR: 2001

DATE OBPENED: 3003-10-08 SERIES Silverado
DATE CLOSED 2003-10-08 NILEAGE 50000.0000000
EOCURCH Fhona DELIVERY DATE:
ARC TYRE: N/ANo DEALER MANH: Alvin Aitoland, Ing.
ARC PARENT: DEALER ADURESH:23105 Fa 524, Alvin,TX,77511.USA

R R R REER PSR R AR AR R R RN N C TS OOENERRT, CRASE INFORMATIONT tr st e sdd i aatnhdh ik hannnaeevhk

Cll Trxunk / Tallgate / Hatchback
0 REPAIR ATIBMPTIE) Brokem

Tallgate safety straps
ﬂ'!'l'!'!'!'!'!'I"I"I"I'I'I'I'l"l"l*********‘lii"l'l‘l'im HM‘!‘****i‘l‘I'"'I‘I'I'.**ﬂ*l‘l‘ii*****iﬂiiiiiiiii

Tallgate mafaty strapa; ; Z003-10-08

da-lﬂ-ﬂﬂ
Mgr: : 2003-10-08

2003-10-08

Saxrvica Raquast has been Clomad Satigfied.; ;7 2003-10-08

i'ﬂ'lﬂ"ﬂ'i'.‘-iiiiii.ii.i"il‘**‘l‘tl‘l‘il"il*‘l-m INFORMATIC AN A A r P P P AN Rk h

IRCIDEMT DATE: INCIDENT TIME:
INCTDENT LOCKTION:

DRIVER MNRME)\ DRIVER AIE:
DAIVER DISABTL.TTY:

RAOAD COMDITIOCN: ROAD MURFALCE:
BODY INTURY:

INSURANCE COMPANY NAME)
INSURANCE COMPANY ADDRESS:
AGENY WAME)

AGENT PHCNE NUMBER:




MORE INFORMATTION:
E LOCATION:
F&Tm oF VERICLE:
FT HAME:

WAER VEHICLE IMSPRECTED:
MILERGE AT IMBPECTIONI
WHERE MAS INSFECTICH DONWE:

MAS VEHICLE ROAD TESTED:
ROAD TEPT DEECRIPTION:
BOAD THET RESULT:

CONF INSFECTHD:
INVESTIGATIVE SIADARY:
PAR BTATUH:

IMNBPECTORE NANE: INEPECTION DATE:

1-148924727
Fage2of 3

*i"l'I'I"I'I'I'iI"iiiii*ii*iii*il‘iiiilliim INPFORMATION Y r ks e e e v b v v bbb bbb bbbk dd

EE{JUEST TYFR:
REFURCHAEE RERSON:

DERLER BACt

EEPFLACEMENT VIN:

TRANBARCTTION

TRIM:
TRANSMTASTON
VEHICLE DRIVBABLE:
BRC WARRAMTY LATR:
MADA: O

SALES TAX:

LIEN PATOIF:
TITLE BRAND:

FHRER S SRR PR PR RNk R AR AN AN ERONTLY TNIURY YA Sk d b A AR SR AR RS SRRy

NOUMEHR OF IMIURIES: O
COMMINITS :

PHONE NUMDER:
SEATING POSITICE:
TYPE OF INJURY:
TREATED !

IF B0, WHEREK:

LOCATION:




1-148924727
Pagedof)

RN *i'*****‘l*i*iiiii“*‘l‘*‘l“*iiiim INFORMATI M wrod bbb bbb bW bbb bbb rrrrrbrdrrreds

CARE NUIMEBR: DATE:
TITLE MNAMES :
BUISINEAS : % BUESINESS: D
hOCIDENTY : DATE OF ACCIDENT:
PRECRIPTION OF DAMAGE:
FURCHASE/LEASE: @ DATE OF PURCHAER/LEASE!
MILERGE AT PURCHASE: 0 PORCHAHE/LERER AS!

DORS OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION BOUCINT :

"""""'iiiii"'i"ii‘iiii*ii**m cm Imﬂmi-i [ TR NSRRI TI Al A IR ATy

ot CONTACT NUMBER: 1
COMPANY CONTACT TYPE:

CONTACT PHONE):
ADDREEE !




1- 148573478

Pago | of 3
GENEBERAL HOTORS CORPORATION

CHEVYROLET PIVEIEIEION
" M RE2STRICTERD
COSTUMER :
ADDRESS : '
HONME PHONK:
CASE FUMBER: 1-148973478 vIN: 2GCE019W421393531

MODEL YEAR: 2002

DATE QPERED: 2003-10-08 SERTEA: gilvarado
DATE CLOSED: 2003-10-08 MILEAGE 24500. 0000000
BOURCE : Fhone DEXLIVERY DATE:
BRC TYPE: N/ANG DEALER NAME:
BRC PARENT: DEALER ADDRESS:

l'l'l'l"I'iiiiiiiiiiii*iiiiiiiii*iiim CAORE ITNFORMATICON*wRrhdwdhdwhnb b bddrdbd bbb bbbt

€ll Trounk / Tailgate / Hatchback
{ REPAIR ATTEMPT(E) Brokan

tail gate cablenm
iii’iii'i'i‘lii"I"I'l'iiiiiii‘liiiiiiiiiiiiiim Hrmn*iii**#******#****I’il“lii**iiiiiiiiiiii

tail gate cablea; ; 2003-10-0B
2003 -10-£8

& Requast haw basn Closed Satigfied.; , 2003-10-08

LI R LT TEENLYEYEL EELL *ﬂ’.iil‘i‘pm Imlr:m**t EEFEERFEEEF AR RE TR T TR EARRARCR RN

INCIDENT DATE!: INCIDENT TIME!:
INCIDENT LOCATION;

DAIVER MNAMNE: DRIVER AGE:
DRIVER DIBARILITY:

ONMER DEECRIPTION

ALLEGED DEFECTIVE CONPOWENT:
INCIDENT RBSULT: ’

MILICE REPORT) ROAD CONDITION: ROAD SURFACE!:
NAEER OF FROFLE: BODY IKIURY:
INJURIES :

WAS ANOTHER VEHICLE INVULVED:
NUNBER OF VEHNICLES: O

VEHICLE INSURED: INSURANCE COMPANY MAME
1"' INSURANCE COMPANY ADDRESS:
AGENT NAME:
AGENT PHONME NUMEER:
MORE TWFORMATION:
MAINTEMANCE LOCATION:
CURRENT LOCATION OF VENICLE:




L-148973478

2eof3
ROTIFY HAME: e

VEHICLE INSPECTED INBPECTORS NAME: INSPECTICN DATE:
AT INHPECTICN:
WHERE WAS INBFECTION DOME:

WAS VEHICLE ROAD TESTED:
ROAD TERT DEECRIPTION:
ROAD TEET REHULT:

CONP INSPECTED!
INVESTIGATIVE HSUMMARY:
FAR BTATUE!:

****‘I“l‘**!‘H‘HH1*1‘11‘*1'**""***"**“?“ INFORMATION X * AR REY NN R e T dr b Vb r vy TR ATEY

BOURCE : TRANSACTION

REQUEST TYPE:

NEPORCHANE REASON :

DERLER BND:

DEALER NAME :

DEALER ADDREES: , .,

CONTACT: .

FEONE NUMBER: FAL MNUMBER:

FRODUCT CODE: BODY TYPH:
TRIM:

EFKIINE TYPE: TRANSMISSION:
VERICLE DRIVEARLE:

MILEAGE § BOY-BACE: ¢ BRC WARRANTY DATE:

P HADA: O
SALES TAX:
IATION:

UPURADE : -

AFTERMAREET i

LEASE THEENM:

DAMAGE 1

OTHER)

BRANCH : HAME:

MCCOEINT NUMBER ¢

IHNTEREST RATE: INTEREST PATID:

DERLER HUYOUT :
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EXTENKAL CASE NUMEER: DATE)

E HAMES:
Eﬁ: & BOSINE33; O
DATE OF ACCIDENT:

H
DEACRIPTTON OF DAMAGE:

FURCHAEE/LEREEy 0 DATE COF PORCHAAE/LEANE:
NILEAGE AT FURCHASE: 0 PIRCHASE/LEASE AS:
DOZS ONNER HAVE POBERESION OF VEHICLE:

REBOLUTTION BOUKIIT:
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GENERAL MOTORSE CORPO nnw:un

CHEVROLET PIVIBION
. GM RESTRICTED
CUBTOMER :
ADDRBSS : Stillwatex

pe——
HOME PHOWE:
CASE NUMBER: 1-149128502  VIN: 1GCECZIDALEL 27432
MODEL YEAR: 2001

DATE OPENED: 2003-10~08 SERIXS: 5ilveradsc
DATE CLOSED: 2003-10-10 MILEAGE: 40110,0000000
SORTROE ¢ Bnpil DELIVERY DATE:
BB TYDE: W/ ANo DEALER NANE; Wilsca Chevrolet, Inc.
EAC DARBNT: DEALER ADDRRSS:4850 W Hixth Ave,Btillwater,OK,74074-1552,08A
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Cll Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT(S8) Broken

Chevrolet Silverado Owner RAssistance
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Chavrolat Silvarado Ownar Assimtance; ; Z003=10-0R
RE: Chevrolat Slilveradc Owner Assistance 1-149128502; ; 2003-10-08
2003-10-08

Yerlfy diag for ocahlemy ;7 2003-10-08
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May FU: ; 2003-10-10
2003-10-10

Saxvice Request has beet: Clowesd Batisfied.; ; 2003-10-10
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INCIDEMT DATE: INCIDENT TIME:
IRCIDEMT LOCKTION:

DRIVER NAME: DRIVER AGR:
DRIVES DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPORENT

.:nm AEEULT:

ICE REPORT: ROAD COMDITION: ROAD SURPFACE:
NOMBER OF PEOPLE: BODY TRTURY:

INJURIRE:

MAS ANOTHER VEHICLE THVOLVED:
FUNBER OF VEHICLES: 0
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PROPERTY DAMAGE:
VYEHICLE INSDURED INEURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESSH:
AIENT NAME :

AGENT FHONE NUMBER:
MORE INFORMATION:
MAINTINAMCE LOCATION:
CURRENT IOCATION OF VEHICLE:
NOTIFY HAME)

VAR VEEICLE IHBRPICTED: IMBFECTORE NAME: INBPECTION DATE:
MILEAGE AT INSPFEUTION:
WHERE WAS INSPECTION DONE:

MAS VYEHICLE ROAD TESTED:
ROADL TEST DESCRIPTION:
ROAD TEST RESULT:

COMF INSPECTRD:
THVESTIGATIVE SUMMARY:
PAR ETATUE:
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BOTRCE TRANSACTION:
REQUEST TYPE:
REFURCHASE REASON:

DEALER BAC!
HAME:

ADDREBE: , .
CONTRET: S
PHONE NUMBER: FAX NUMBER:
FRODUCT CODE: BODY TYPE:
TRIM:
ENGIME TYPE: TRRANSNISSION:
YEHICLE DATVEARLE:
NILEAGE €& BUY-BA"K: 0O BRC WARRANTY DATE:
NERP 1 MADA: O
BALER TAX:
DEPRECIATION:
UPGRADE 1
APTERMARKHET :
LERFE TEEM:
DRAMAGE =
OTHER I
BRANCH : NAME :
ADCOUNTY NUMBER) .
INTEAEST RATE: INTEREST FAID:

LBGAL 1 LEGAL TYPE:
LENCE] LM
DEALER ADMIWISTRATION) VEHICLE DEETINATICH
RELEAAR: LIBN BAYOFF:
TITLE ERAND:
VIN:
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OF INJURIES: O
COMMENTS :

BAME: LOCRTION:
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ADDRESS: ,
CITY/STATE: .

NUMHER :

ING POSITION RESTRAINT:

TYPE OF INJURY:
TREATED ; IF 30, WHERE:
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EXTERNMAL CAEE NUMEER: DATE:

TITLE NAMEE:

BUSINREE: % BUBINEBES: 0

ACCTDENT : DATE OF ACCIDENT:
DEBCRIFTION OF DANAGE:

FURCHABE/LEASE: © LATE OF PURCHASE/LEASE:
NILERGE AT PURCHABE: 0 PURCHREE/LERSE AS:

DOES OMNER EAVE FOSESSION OF VEHICLE:
BEEOLUTIOCN BOUGHT:
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MAME ; ' CONTACT NUMBER: 1
COMPRNY = CONTALT TYPR:
CONTACT PHONE:
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MOTORS CAQ
CLET DIV
G M RESTRICTED

RPORATIORN
ISIOVN

HOME PHOWE:
CAEE NUMBEH: 1-149307175% VDN AGCEC15Ta11174627
MODEL YEAR: 2001
DATE OPENED: 2003-10-08 SERIES: Silverado
DATE CLOSED: 2003-10-0% MILEAGE) &8000 . COO0OGY
SIRCE: Phone DELIVERY DATE:
ERC TYRE: N/RNo DEALER NAME: Rizer Chavroclet-0ldsmokila CR,, Ine,
BRC PRARENT: DEALEBR ADDRESS:351 N Jefferias PBlvd,Kaltexrhoxo,BC,25488-
4908, USA
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11 Trunk / Tallgate / Hatchback
¢ REPAIR ATTEMPTIE) Broken

Tailgate strapa
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Tallgate ptrapa; ; 2003-19-09

!-lu-nﬂ
ice Request has keen-Closed Batisfied.; ; 2003-10-00
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INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCATION:

DRATVER MAMRK: DRIVER MIK:
TRAIVER DIAARTLITY:

MNER IRECRIPTTON:

POLICE REFORT: ROAD CONDITION: ROAD SURFAIE:




CURRENT LOCATION OF VEHICLE,
FY NAME:

VEHICLE INEPECTED:
AT IMBPECTION:
WHRRE WAS INBPECTION DONE:

WAE VENICLE ROAD TESTHD:
ROAD TRST DESCRIPTICN:
ROAD TERT RESULT:

COMF INSPECTED:
IRVAESTIGATIVE SUMMARY :
PAR BTATIE:

INEPECTORE MAME: INEPECTICN DATE:
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SOURCE:
RMXIEST TYPR:
REFURCHRSE REASON:

DEALER BRL:
DEALER NAME:
DEALER ADDREBS: , ,
CONTADT: '

TRANSRCTION :

INTEREST PAID:
DEALER BUYOUT:

LBGAL TYPE:

LEMON LAN:

VEIICLE DEETINATION:
LIEN PAYOFF

TITLE BRAKD:
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IF B0, WHERE:
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CASE WInNBER: DATE:
HANRH :
g % BUSINBEBBE: 0

AICIDENT : DATE OF ACCIDENT:

PEECRIPTION OF LDAMAGE:

PORACHARE/LEASE: 0O DATE OF PURCHAOE/LEASE:

MILEAGE AT PURCHASE: C PURCHASE/LEASE AS:

DOES HAVE POBESSTON OF VERHICLE:
RESCLUTION BOUGHT
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HANNE: CONTACT HUMEER: 1
COMPANY 1 CONTACT TYPR:

CONTACT PHONE
ADDRESE ¢




1-149361810

Page 1 of 4
GENBRAL MOTOMS CORPORATTION

CHEVROLET DIVIEION
. @M RBETRICTED
CUSTOMER :
ADDRESS ; Grasowell lpring'_

LA
HOME FHONE:
CASE WIMEER; 1-149361810 VI, JOCECLITEL1203211
MODEL YEAR: 2001

DATE OPEMED: 2003-10-09 SERTRH, Silverado
DATE CLOSED: 2003-10-23 WILEAGE: 72000. 0000000
SOURCE : Phone DELIVERY DATE:
BRC TYFE: H/AYas DEALER MAME: Harrim Chevrolet, Ins.
BRC PARENT: DEALER ADDEESS:15015 Florida Blvd,Baton Rouge,Li,70819-26032,USA
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€11l Trunk / Tailgete / Hatchback
0 REPAIR ATTEMPTIS) Corrasion / Rust

tall gate fell off
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&

Joa Moorsar ; 2003-10-0% °

gate fall off; ; 2003-10-0%
-10-0Q9

2003~10=14

Updata tallgate; ; 2003-10-14

2003-10-~-14

fust raturning CRM call; ; 2003-10-14

2003-10-14

CRE update cust om tailgate anbles; ; 2003-10-14
2003-10-14

Sexvios Requast has bean Closed Dimsatisfisd.: : 2003-10-14
2003-10-322

M in Status of Closad has besn Re-Opensd by FORVINEM; ; 2003-10-22
2003-10-232

Ruuesting Suparvigor: ; 2003=-10-3132

2003=-10-22

Bervice Regusst has basn Closad Dissatisfied.: ; 2DD3-10-22

I am a currank ownery 5 2003-10-322
=10=22

8k in 3tatus of Closad has been Re-Opened by CARDD; 3 2403-10-22

RE: I am & oyurrent ownat;y 5 2003-10-232
2003-10-232




inbound smail [What happaned to CCLY offerd: : 2003-10-23
REi1 I am m current comar; ; 1003-10-23

RE: I am & currant owvmar; ; 2003-10-23

2003-18-23

**Cunt maaking assistanca**; ; 2003-10-23

REt I am & current ownery ¢ 2003=-10=-13

2003=10-23

cust saniled in again; ; 2003-10-23

AE: I am a currant ownaer; ; 1003-10-13

2003=10=-23

**Please Ao notes**; ; 2003-10-23
2003-10-23

Bervice Request has been Clossd Diesatiefied.; ; 20403-10-23
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‘I.EDIHT DATE: INCIDENT TINE:
INCIDBNT LOCATION: ~ -~
DRIVER NAME: DRIVER AGE:

DRIVER DISABILITY:
OWNER DESCRIDPTION:

ALLEGET DEFECTIVE COMPUNENT:
-INCIIDENT RESULT:

POLICE REFORT: ROAD COMDITION!

WMAER OF FROILE: BOTTY  INTIRY:

INIORING :

MAS ANOTHER VEEICLE DIMVOLVED:

WRMEBER OF VEEICLES: 0

PROUERTY DAMAGE i

MAS VERICLE INSURED: THEURANCE CCMPANY MAME:
THSTRANCH CCMPANY ADDREBES
AGENT MAME:
MIENT PEOWE MUMBEH:

MORE INFORMATIONT

mmlmm=

LOCNTION OF VEBMICLH)
WOTIFY NAME:
WAE VEHICLE INEPECTED, IHODPRCTORE NAME: THEFECTION DATE:

MILEAGE AT INSPECTION:
WHERE WAE DFRSPECTION DONH:




WAS VEHICLY ROAD TRSTED:
TEST DESCRIPTICE:
TEST RESULT:

COMP INSPRCTRD:

JHVESTIGATIVE SUMMARY:

FAR ATATOH,
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BOURCE :
AEQUEBT TYPFE:
AEFURCHAEE REASON:

DEALER BAC,

DEALER NANE
DEALER ADDRERAA: , ,
CONTACT:

PHONE NUMERR:
FRODUCT CODE:

EHGINE TYEE:

NILEAGE @ 'BUY-BACK: .D
KSHEF :

DEPRECTATION:
UPJRADE
AFTERNARKET
LEASE TERM,

ERANCH :
ASCOUNT NUMBEHR «
INTEREET RATE:

ACCOUNT BALANCE:
LEGAL :

DEALEH ADMINIRTRATION:
PELEMIE:

REFLACENENT VIN:

TRAMAACTION

PAX WUMBER:
BODY TYPE:

TRANAMIEEION:
VEHICLE DRIVEABLE:
BRC WAHRANTY DATE:
NARDA: 0O

BALEE TAX:

INTEREET PAIL:
DEMLER BUYCAT :

LECGAT, ‘TYPE:
LEMON LAW!:

VENICLE DEETIMATION:

LIEN PRYUFF:
TITLRE RRAND:
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OF ITRJORIBS: O
COMMENTS

MAME :

AINNRAS: ,
CITY/HTATE: ,
IENE NUNHER
SBATING FOSITION:
TIFE OF IRNITURY:
TREATED:

REFTRAINT:
IF B0, WHERE:

LOCATION
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CAER HUMBER
TTTLE HAMER.
BUBINESH
ACCTDENT
DESCRIPTION OF DAMAIE:

& BUBINEBH: 0
DATE OF ACCIDENT:
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PURCHASE/LEABR: 0 DATE OF PURCHASE/LEASE: e
MILEAGE AT PURCHASE: O PURCHASE/LEASE A
OWNER HAVE POSESSION OF VEHICLE:
ION SCRIGHT:
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CONTACT NUMBER : 1

HANR

COMPANY CONTACT TYFE:
COMTACT FHONE:

ADDRRIS:
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GENERAL MOTAQRE C
CHEVREOLET DI

. M RESTRICTED

CUSTOMER :
ADDRESS Tulaa m:-
HOME PHONE:

<o
H &
o o

CASE NUMBRR: 1=-145539918 VIN: ACGCRCIO9TX11112648
MODEL: YEAR: 2001
DATE OPENED: 2003-10-09% SERIER: Silvarado
DATE CLOSED: 2003-10-13 NILERGE: 38900 . Q000000
BOURCE : Phane DELTVERY DATE:
BRC TYPE: K/ANo DEALER HANE: Bpeedway Chevrolat-Cadillac, Inc.
ARC PRARENT: DEALER ADDRESS:150 Mof OF 50 wWast,VWarransburg, Mo, 54033 ,088

Aiddded ik ek kb ok kR RN WNGENERAT, CAOE INFORMATICON T ds s v b b i s st e s bbbk b bdddd

Q11 Trunk 7 Tailgata f Hatchbank
0 REPAIR ATTEMFT(E) Broken

L

cust stated dissat with vah cakla straps.
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cust statad dissat with veh cabla strapse.; ; 2003-10-09

up with cust/1-143523318; ; 2003-10-13

2003-10-10

Jjulie patton/cac/pdx; : 2003-10-10
a003-10-10

cust follow up will be Moaday amy 3 2003-10-10
2003-10-13

dlr, then cust-l-149325518; ; 2003-10-13
2003-10-13

crm phoned dlrship for cust.; ; 2003-10-13
2003-10-13

arm phonesd cust beok.; ; 2003=-10-13
2003-10-13

Barvios Regquest bhap besn Clossl Batcimfisd.; ; 2003-10-13

AEAAEAAAAAANRERrE b bhrkd b v rr e s s BT THFDRMNTION® b ok e ok o o o o e o o e o ok oo e e LA AL Ly L] )]

INCITENT DATR: INCIDENT TIME:
INCIDENT LOCATION:
NAME DRIVER AGE:
DIBARILITY:

DEECRTPTION:

ALLECED DEFRCTIVE COMPONENT:




INCIDERT RESULT:
CE REPORT:
OF PEQPLE:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NHUMBER OF VEHICLES: O

PROFERTY DAMAGE :

WAE VBHICLE IM3TRED:

MORE IWFORMATTION:
MAINTENARCE LOCATION:
CORRENRT LOCATION OF VEHICLE:
KOTIFY NAME:

MAS VEHICLE INSFECTED:
MILEAGE AT INBPECTICH:
WAE . INEFECTION DONE:

WAE VEHICLE ROAD TEBTED:
ROAD TEST DESCRIPTION:
ROAD TERT RESULT.

CONP INGPECTED:
INVESTIGATIVE BUMMARY :
STATOE :

BOURCE ;
REQUEST TYPE:
REPURCHRSE RERSON:

DEALER BAC:

DERLER MNAME:
DEALER ADDRESS: , .,
CONTACT:

PHONE MFUWBER:
PROINICT CODE:

ROAD CONDITION:
BODY INJURY:

INSPECTORS NAME: INSPECTICN DATE:

TRANBACTION:

FAX NIMEER,

BODY TYPR:

THIM:
TRAKSMTAATON =
VEHICLE DRIVEABRLE:
BAC KAHRRANTY DATE!:
MADA: O

BALES ThX:

LEGRL TYFHi

LR LAN:

VEHICLE DESTIMNATION!
LIEN PAYOFF:

1-149579014
Page 2 of 3

ROAD SURFACE,
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TTTLE BRAND:
REFLACENMENT VIN:
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OF TMJURIES: O

COMMENTS :

HAME 1 LOCATICH
ADDREHE: ,

CITY/STRATE: ,

FHONE HNUNBER:

SERTING POEITION: RESTRAIMNT:

TYFE OF IMNIUHY:

TREATED : IF 80, WHERE:
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EXTERMAL {AHE NUMBER: DATR:

TITLE MAMES:

BUSINESS: % BUBINESE: O
ACCIDENT: DATE OF ACCIDENT
DESCRIPTION OF DAMAGE:

PURCEASR/LBASE: 0 DATE OF PURCHASE/LEAER:
MILERGE AT FURCHAEE: 0 FURCHRORE/LERSE AL :

DOEE OWNER HAVE POERSSICN OF VEHICLE,
REBOLUTION BOTGHT :

: N CONTACT NUMBER : 1l
COMBANY 1 CONTACT TYPE:
CONTADT FHONE:
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ADDRESS:
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GENERAL KEOTOQORS CORPORATION

CHEVROLET DIVIEION
. CM REHBTRICTED
CUSTONER
ADDHBRS Richmond | M -
HOME PFHONE:
CAOE NUMRER: 1-149918344 YIN: 1GCHK23102PR2 5754

MODEL, YEMR: 4001

TATN OFEMED: 2003-10-10 BERTES Bilverado
DATE CLOSED: 2003-10-1B MILBAGE: 48000 .0000000
BOURCE & Fhona DELTVERY DATE:
BRC TYFEr N/ANO DEALER. NAME:
MAC PARENT: DERALER ADDHERS:
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Cll Trunk / Tallgate /7 Hatohback
0 REFATR ATTEMPT{3) Corromion / Rust

Tallgate
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Tailgates; : 2003-10-1D
2003-10-10

.; ¢ 2003=10~10

2003-10-10 A

Croated:CAS_REDD2Z, SREL-14$918344; 7 2003-10-10
2003-10-10

Goodwill Status bas bsen changsd from: Mot Initlared to Feding SITEL; ; 2009-10-10
2003=10=10

| LOF wubmitted for approval; s 2003-10-18
2003-10-18

‘ Bk in Btacus of Pending Goodwlll has bast Re-Opensd by SADMIN; ; 2003-10-18
2003-10-18
I

Sk io Btatus of Fezding Goodwilll has basn Ra-Opsnsd 2y IGLESIAL; ; 2003-10-1B
2003-10-13

Goodwill Status has besn changed from: Praiprv - Othar to Approved; ; 2003-10-18
2003-10-18

Bazvice Reguest ham bean Closed Batisfied.; ; 2003-10-18
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IDENT DATE: INCIDENT TIME:
IDENT LOCATICN:

DRIVER FAME, DRIVER AGE,
DRIVER DISABPILITY:

OWNER DRESCRIPTION:
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DEFECTIVE COMPONENT

IRCIDENT REBULT

POLICE REPCHT!: ROAD CONDITION: ROAD STRPACE:
NUMEER OF PEOPLE: BODY INATURY:
INHFJRIEE i

WAE ANOTHER VERICLE INVOLVED:
MMAER OF VEHICLEH: 0

FROPERTY DAMAGE:

WAEB VEHICLE INNURED: INSURANCE COMPANYT HAMNE:
INEURANCE COMPANY ADDRESS:
RGENT DAME:
AGENT PHONE NUMBER:

EORE INFORMATTIONM:

MATMTRENANMCE LOCATION:

CIARENT LOCATION OF VEHICLE:

NOTIFY MAME:

RAB m:m INSPECTED : INSPECTCRE HAME: IRSPECTION DATE:
MILEMIE AT INSPECTION:
WHBRE WAS INSPECTION DONE:

TEST RESDLT:
TRAPECTED |
INVESTIGATIVE BUMMARY: -
PAR PTATUH:
*iiii'I-iiiiii-iiiiiiiiiiiiiiiii**ili.m mmt**i‘iii‘l"l‘i""i"'il‘l"l-'ﬂ*‘l"l“‘ll
SOURCE : TRANBACTION:
REQURET TYFE:
REPURCHASE REALON:
PEALYR BAC:
DEALER MAME:
DEALER ADDREBS: , .,
COMTAMCT: ,
FRACHE MOMBER: FAX NUMBER:
FRODUCT CODE BODYT TITE:
TRTH)
BIINE TYIEx TRANENISEION
VENICLE DAIVERBLE:
MILERIE & BOY-BACK: O BRC MARRANTY DATE:
MERP; : MADx1 D
BALEA TAX:
NAME ;
INTEREST PAID:
DEALBER HETVOUT:

LRGAT, TYPR:
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LEMON LAW;:
DRALER AIMINISTRATION: VEHICLE DESTINATION:
- H LIBN PAYOFF:
TITLE BRAND:

VIN:
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OF IRTURTES:
COMMPINITS

MAME

ADDPRES: ,
CITY/8ThTE: ,
FIONE NUMBER:
SEATING FOSITION:
™FR OF INJURY:
TRENTED ¢

0

LOCATTON:

RESTRAINT:
IF BD, WHERE:
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EXTERNAL CASE NIMBER:

TITLE MAMES:
BUSINGS3 :
ACCYDENT :

DATE:

% BUSINESS: O
DATE OF ACCIDENT:

DESCRIPTION QF DAMAGRE:

PURCHASE/LEASE: 0

DATE OF PURCHASHE/LEASE:

MILEAGHE AT PURCHASE: O PCRCHASE/LEREE AB:
DOES ONWHR HAVE FOBESSRION OF VEIHICLE:

"I'xﬂEIUHIKmmHT:

e h FRddddddkkkrrrr vy BRC CONTAST INFORMATION S+ rrdr ke e v e r e b bbb dba ke v b

NANR
COMPANY 1

ADDREBE :

CONTACT HUMBER: 1
COMTACT TYPE:
CONTACT DHONE:



Decemnber 11, 2003

Richmond,
Service Raqueat: S1-149918344

We are sarry you hava experienced concerns with your 2002 Chevrolet Silverado. Customer
aatisfaction is & top priority for us st Chevrolet.

Because you are & loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, and filter service. Preaent this letier to any Chevrolet dealership for redemption.

If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday-through Priday between 8:00 a.m, and 11:00 p.m., Esstern Time. Please
refer 1o your service request number above and any of our Customer Relationship Managers will
be happy to asgist you.

Sincerely,

Nerene Anthony
Customeor Relationship Manager

RS0022-Tiled

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation mumber Z7410, fallore
code 98, euthorization code “G™ and insert the amount in the net item column. This criginal
letter should be retained in the customer’s file.




1-145951012

Page | of 3
CENERAL MOTORE CORPORATION

DIVISION
‘I' &M RESTHRICTED
COETOMER
ADDRISS: Gcean City

BT
HOME FHONE
CASE NUMPER, 1-149951012 VIE: 1GTHE2 SGX1EZ 67540
MODEL YRAR: 2001

DATE OFENED: 2003-10-10 SERIES: Hiarra HD
DATE CLOSED: 32003=-10-10 MILEAGE: 29000. 0000000
SOURCE : Phona DELIVERY DATE:
BRC TYPE: N/ AN DEALER NAME:
BR PARENT: DEALER ADDRESS:

A E RS OS RSO RS ADNERAL CASE INPFORMATION* #*Frrrddkhrddbdbhad kb arrbeny

Cll Trunk / Tallgate / Hatchback
0 REPATIR ATTEMPT(R] Broken

RPFI Tailgakte cable,
iiiiiiiii‘liiiil‘iiiiﬂiiiliiiitiitiiiim Hzm‘f*tttt**it o e e o e e ol e i ol e e s o e e e e o e e i e e

FFI Tailgate cabla,.; ; 2003-10-10
3-10-10

Barvice Rexuest hap beren Cloged Sacisfied.; ; Z003=10=-10

PR AR TR AT RTENNARRER PR e TR YPAY THRFORMATION Frdrdd bk ki a ¥ NN RN e bRt hE

INCIDHNT DRTE: INCIDENT TIMR:
INCIDENT LOCKTION

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY,

ALLBGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: ROAD BURFACE:
NUMBER OF PEOPLE: BODY IMTURY)
JNJURIEH;

WAH AMOTHER VEHICLE INVOLVED:
NUMEER OF VEHICLES: 0

VEHICLE INSURED: INSURRNCE COBMPANY NANE:

MORE IRPORMATION:
MAINTEMAMCE LOCATICE:




CURRENT LOCATION OF VEHICLE:

MOTIFY NAMRE:

VHHICLE INBPECTRD:
MILERGE AT INEPECTTION:
WAE INEBPBCTION DONE:

WAS VEHICLE RORD TRETED:
ROAD TEST DRSCRIFTION:
ROAD TEET RESULT:

COMP THAPRCTED

INVERTIGATIVE SIMMARY
BAR BTATUH:

INGPECTORS MAME: INSPBRCTION DATE:

1-149951012
Pagenlofl

PHAARARNAAAAEARARNARRRN AT TN ANNARD MAANPER ITHPFORMATIONI A At d m N AT e e e AT T

DERLER BAC:
DRALER HAME:
DEALER ADDREAS: |,
CONTACT: . .

FAXZ NUMAER)
BDY TYFR:

VEHICLE DRIVEABLE :
BRC WARRRNTY DATE:

IF 85O, WHERE:

¥ BN=-BACE: O
??“’ BADA! 0
SALRS TAX:
DRFRECIATION: -
AFTHRMAFRKET :
LEASE THERM:
DAMMAIE ¢
OTHER:
AHRRRCH KAME :
ROCOUMT WOMBER :
INTHREST RATE: TATERBST FAID:
DEATLER BLNYOUT:
ACOCNT BALAMNCE
LEGAL LEGRL TYFE:
LEMON Lior:
DEALER ADMINISTRAIICR : VYRIICLE DEBTTNATTION:
RELEARR LIEN PAYUFTF, -
* REPLACEMENT VIM: 0y
“'.‘"‘"'"..""'****"."*"i*******""““ﬂ? m““i..**"'......‘..*.‘-""".'I‘i“-"" _" |__._0§"',..
MEEER OF INITMIES: D
COMMBNTS 1
MAME LOCKTTON:
AIDRBHE) ,
CITY/BTATE: .
NUNBER :
POSTTIN: RESTRAINT:
TYFE OF IRJUNY:

AENRER P E RN AT S PR r Rk e e bk PV OATIN TNPORNATION S A e e e rauanhi kbt o reaRnnrrhhdnee



EETERNAL CASE NUMBEER: DATE:
WAMIES :
LHEEH 1 & BUSINEHZ: O
IDENT DATE OF MCCIDENT:

DESCRIPTION OF DAMAGE:
PORCHASE/LEARE: 0
MILEMGE AT PURCHASE: 0
DORS OMNER HAVE POSRESION OF VEHICLE:
RESOLUTION SOUGHT:

DATH OF PURCHASE/LEASE :
FURCHABE/LEASE AN:

1-1499%1012
Pagndof3

FEEEERRCRARB TR ETERRINENRRARCNENT CONTACT TRFORMATIONF A d ek kbt kA RN A RSN SN hhdddbdddd b i b

CONTACT WUMBRR:
CONTACT TYPE:
CONTACT PHONE:

1




1-149972111

Page 1 of 3
GENERAL M CORPFO
CHEVRO DIVISI

. GM REBTRICTED
CUSTOMER (
e e xect . [

CTORE RATION
LET oON

HOME FHONE:

CASE NUMBER: 1-149%72111 VIN: 2GCECLYTTILIGG43S
MODEL YEARR: 20401

DATE OPENED: 3003-10-10 SERIES: Sillverado

DATE CLOBED, 2003-10-13 MNILEAIE: 101000.0000000

BOURCE : Phomie DELIVERY DATE:

BRC TYIPE: N/ANo DEALER WAME :

BRC PARENT: DEALER ADDREHH:

iiiiiiiiiiiiiiiiiiii*iiiiiiiii*m CASE Imlrxmiiiiiiii o o o e ol e o e ol e ol ol ol ol e e ok o b o i

211 Trunk / Tallgate / Hatchback
0 RAPATIR ATTEMPT(Z)} Qorroalon / Rust

tailgate cables snapped from corrosion

f**i*.tti!lliil'iiil‘i’liiiiii!.‘li"‘mﬂ HIm‘rﬂ**'I""I'i'l'l"I'l-'li""l‘"i""l‘ﬁl"l‘iiiiit""

tailgate cables snapped from corrosion; ; 2603-10-10
2003-10-13

49973111. ecall back o posslble relmbursecsntr ; 3003-10-13
J003-10-10 - K

business cass for hipgh nilsage LOF: ; 2003-10-13
2003=10=-132

Ppoke To Malcom Harries to offer LOF for incooveniance: ; J003-10-13
2003-10-13

Barvice Request has baan Closed Satimfied.; ; 1003-10-13

Rk E kAR AANAN AR ARk h bbb A DAR THNRCIRMATIONA A A A S A RN AR R TR RN RN d e bbb

OWNER DESCRIPTION:

ALLRGED DEFECTIVE COMPONENT:

INCIDENT REBULT:

ICH REPORT: ROAD COMDITION: ROAD BURPME!
OF PROFLE: BOOY INJURY:

INTURTES :

WAE ARKOTHER VBHNICLE INVOLVED:
FUMEER OF VEMICLES: 0




FROPERTY DAMMGE:
. VEHICLE INSURED:

MORE INFORMATION.
MATRTENANCE LOCATION):
CUORRENT LOCATION OF VEHICLE:
HOTIFY NAME,

WAH VENICLE ROAD TRSTED:
ROAD TEET DEBCRIFPTICH:
ROARD TEET REAOLT:

COME INSPECTED)
INVEETIGATIVE AUNMARY:
PAR BTATUH:

INSURANCE CONPANY NAME:
THOUBANCE COMPANY ADDRESS:

RGENT MANR:
AGENT FHONE NUMBER:

INSPRCTORS NANE: IWSPECTION DATE:

1-149973111
Page 2 of 3

FERRRRRRARAN R AN A A bbb b dd bk e e v BAR THPORMATTOMN A # ¥ wwR b kbbb bbb b b dd et w e Wbk ke ok o

BOORCE «
REQUEST TYERE:
REPURCHAEE REASON:

DEALER BAC:
DBALER NANE:
HDDRREHI..-
1
FHONE NUMBER: -
PRODUCT CODR;

ENGINE TYPE:

NILEACE 4 PUY-BACK: O
MORER:

DEPRECIATION:
URGRADE :
AFTERMARKET :
LBAHE TERN:
DAMAGE

OTHER:

BRARCH:
AOCOUNRT FUMBER :
INTEREST RATE:

REFLACEMENT VIN:

TRANSRCTTON

FAX NUMEBER:

BODY TYPE:

TRIM:
TRANSMISEION:
VEMICLE NRIVEABLR:
BRC WARRRRTY DATH:
MADA: O

BALEE TAX:

LEGAL TYPE:
LENCN LAN:

VENICLE DEBTIHATICE:

LIEN PAYOFF:
TITLE ERAND:

"i'iiii**ii*iiiil*i*iiii*i*i‘l'"mm! b AL L L L LD Ll S L g L Ll )]

OF IRTURIES: O
COMMBNTS :

NAMRE,
ADDREEH: ,




1-143972111

Page 3of 3
CITY/STATR: ,
PHONE NUMBER:
ING POBITION: RESTRAINT :
OF INJURY:
TREATED: IF 50, WHERE:

wkkddhwkdhw I"I‘l"'l"l"l‘li'iiil"liiiiiiiim Imnmii LA i dd Al LA dl Rl R NS Rl l Ll SR T

BEXTERNAL CASE NUNEER: DATE:

TITLE MAMES:

BUSINESS, & BUSIMESS: (
ACCIDENT1 DATE OF ACCIDENT:
DESCRIFTICN OF DAMROE: -
FURCHABE/LEASE: 0 DATE OF PURCHABE/LEASE:
MILERGE AT PURCHRSE: O PURCHASE/LEASE AS:

DOEE OMWEER. HAVE FOSEJBION OF VEHICLE:
REBOLUTICH SCUGRHT:

tREArddtRdkR R RN YR RR TR A b YRR OONTACT THPORMNATION: v ddddd kbbb bbb d b b r e v kAN AAAAAA

HAME : B : CONTACT NUMBER.: i |
COMPANY ; CONTALCT TYPRE:
CONTACT FHONE:



1- 149983022

Page 1 of 4
GENERAL MOTORY9 CORPORATION

CHEVROLET DIVISION
. X REBTRICTED
CUBTCMER:
ADDRESS : Falrsount

« [N
WRE PHCHE:
CASE NUMBER: 1-1459983023 YIN: dGCEC19T7Y1207596
MODET, YRAR,; 2000

DATE CPENED: 2003-10-10 SERIRG: S1ilverndo
DATE CLOSED: 2003=11-05 MILBAGE: 5%000.0000000
SOURCE : Phona DRLIVERY DATH:
BRC TYPR: N/ANo DEALER NAME: Main Streset Auto Group, Llc
BRC PARENT: DEALER ADDRESS:%35 E Main St,.Cartersville.GA,30120-3355,UEA

#ndAdwdatannrdbdibbbd bk dr A v JEIRRAT. CASE ITHFOAMATION At 4 d A4 d dd AR AAAARA AN A A A A hdddddd ok

€11 Trunk / Tallgate / Hatchback

0 REPAIR ATTEMET () Broker

cables tallgate

*iii**i*ﬂﬁﬁiiiiiiiiiiiiiiiiili*i***im H:sm?i o ok ok g e ol ol ol ol ol e ol ol ol ol ol o e ol ol e e o ol ol o o e ol e el o

cablas tallgate; ; 2003-10-10
=10-10

cablen tallgete; ; 2003-X0-10

2003-10-10

tailgate; ; 2003«10=10

2003-10-17

follow up repairg; ; 2003-10-22

2003-10-10

CALL BACK: ; 3003-10-10

2003~10-13

FOLLON UPF DEALEREHIP CALL:; r 2003-10-22
2003-10-22

¢nll back dealsr: r 3003-10-22
2003-10-23

follow up customer; ; 2003-11-04
2003-10-23

Crm requeating OTE tc contact AV for palnt concern.; ; 2003-10-23
2003=-10=-23

tallgate; p 2003-11-04
-10=313

follow upr 5 2003-10-21
2003-11-04

ava call; ; 2003-11-04
2003-11-04




1-149983522
Page 2 of 4

ted:CRC_MNOCOL, SR§1-1499683023, , 2003-11-04

-11-04

non goodwlll BEE letter; ; 2003-11-05

2003-11-05

approved; 5 2003-11-085
2003-11=-05

Service Request has been Closed Dissatiefied.;: ; 2003-11-05

l'!-ii-i-i-i-I'l-'l'i-i-i-iiiiii**iiiii#iiii**ttpm mﬂmi o o b ol ol vl e gl oy e e e ol e e o e ol ol i o o o o o o e ol e ol

INCIDEMT CATR:
INCIDENT LOCATION:

DRIVER MAME:
CRIVER DISARYLITY:

OMNEBR DESCRIPTICN:

ALLEQED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE RHPORT:

e

WAH ANOTHER VEHICLE INVOLVED:
HMBEER OF VEHICLES: 0

FROFERTY DAMAGE :

WAS VEMICLE INSURED:

IMNCIDENT TTMH:

DRIVHR AGZE:

ROAD CORDITION: ROAD HURFACE
BODY IRTURY:

INSURANCE COMPANY ADDRESS:

THEFECTCRS NAME: TWMEFECTION DATH:

.l'...ii"....l‘*'***‘*i--iiiiii‘iii'm mm‘i-iﬁi"'ii"'..i.... kAT TER

9.

REQIRST TYPR,
REPURCHASE RPEABON:

TRANBACTION:




1-149983022
Page 3 of 4

INTRREST RATR: INTEREST PAID:
DEALER BUYOUT:

LEGAL: LEGAL TYFH:
" ’ LENOY TN
DEALER ADMTNISTRANTION: VEICLH DBSTINATION:
RELEAER: LIBN PAYOPP:
TITLE BRRND:

REFLACENENT VIN:
bkt bbbk bk b ettt BONTLY THTUR AN ek e R R R R AR RN SRRk R

OF INJIIRYRER: O
- H

NAME: LOCATION:
ADDARAR:

CITY/BTATE: ,

FXHE NUMBER:

HEATING POSITION: RESTRAINT:

T™VEE OF INJURY:

THREATED : IF¥ 80, WHERE:

ARENFAASAAF ARk ddhkhhhd b hd kA RO TITPORMITIOR & % dod feok d de ok ol o 00 S Sl e il W o b e

EXTERNAL CASE MCMERR! DATR:
TITLR KAMES:

BUSINESS: ¥ BUSTNMSE: 0

ACCTDEMT ¢ DATS OF ACCTDENT:
ERACRIPTION OF DANNGE: '

FOURCEASE/LENEE: 0 DATS OF PURCMANE/LEASE:
WILEMIE AT PURCHASE: O FURCHAGE/LEAEE AS:

DORS CWMER MAVE POMKSSICH OF VENICLE:
. RESCTUTION SOUKKHT:

rikddddddddhar bk rbrEh o a kR SRWTRMT  TRPORERTE QI b b b b b b e o o o ol o el e el el ol el o e el e e

z CONTALCT MNTMBER: 1
) CONTACT TYPE:
CONTACT PHONE:




i-149983020
Pagedof 4




December 11, 2003

-_—..

Service Roquest: 51-149983022

We are sorry you continoe to be diasstisfied with the decision we made conceming your
2000 Chevrolet Silverado, We know you are sincere in the position you have taken, and we trust
we have been able to explain our polnt of view,

In circumstances such aa theas, General Motors beliovea that our customers shiuld have the
opportunity to deal with unresolvied matters in a fagt, fair and free dispute resolution process. For
that reason, we participate in the Bettar Business Burean's BEB AUTO LINE program, an
mdspendentd:uwtemmlnﬁmm administered by the Council of Better Business Burcaus.
BBE AUTO LINE provides mediation and arbitration for eligible warrenty-related disputes.

As 8 GM customer, BBB AUTO LINE is available to you at no cost, In certain circumatances,

you may be required to use this program prior to participation in other resoiution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty snd Owner Asaistance
Information Booklet.™

To file your case with BBB AUTO LINE, or get mare information shout the program, call the
BEBB at 1-800-955-5100 (Monday through Friday during normel business hours). You may also
accoss the BEB AUTO LINE webalte ot sny time (inchuiing evenings, weekends and holidays)

by visiting <http:/’www.dr bbb.org/goaato

Whother you contact them by telephone or Fndecnet, the BEB will provide you with full program
details, current eligibility standards of the BRB AUTO LINE program and will assis you with
_llurqmﬂmyunm

Thank you for the opportunity to review this matter.

Sincerely,

Latasha Savage
Customer Relationship Manager

MN0001-T/lag




1-150691112

Pagn 1 of 3
GENBRAL KEQTORS3 CORPORATION

: CHEVREOLET DIVISION
'I'} G N RESTRICTED
CUBTOMER &
o e o
HOME PHONE:
CAEE MNUMBER: 1-150651112 VIN: 2GCRK1STRZ1101558

: MODEL YRAR; 2002

DATE OPENED: 2003-10-13 SERIESH: Silverado
CATR CLOBED: 2003-10-18 MILEME: 36535.0000000
BOURCE: Phona CELTVERY DATH:
BRC TYPE: N/ Ao DEALER MAME: Ok Nash Chevrolst-Qldsmobile-Bulck, Inc.
HRC PARENT: DEALER ADDRESS:1035 Hwy 123,Ean Marnom,TH, T8E66-7733,U2A

'-'.'.*ﬂ**tﬂﬂﬂii*iiiiiiiiiii*****im‘ CASE THFOBRMATICEI* o www i W v i ol b ok o e ool de e e i o e i i e ke

Cll Trunk / Tailgate / Hatohback
0 REPAIR ATTEMPT{H) Looms

Brokan atraps
i******t'*ti****"l"I"I"I'Ii*iiiil'ﬂ'l'itii‘m me!‘iiiiiiii*i*****iiiiii.i kRN R EEFEEid

Broken strapm; ; 2003-10-13
2003-10-13

” 1f willing to meailpe; ; 2003-10-13%
3-10-14 . =

Advas on tha concarn: ; 2003-10=14
2003-10-14

Did ha maks a dacizsajiony ; 2003-10-14
2003-10-14

Bwe Mgrr @ 2003-10-14
20D3-10-14

Dacisaian; y 2003=10=14
2003-10-1%

Advea on the conosrn; ; 2003-10-14
2003-10-19

Advie on the ooncern; ; 3003-10-18
2003-10-14

1/my y 2003-10-14
4003-10-14

Mvaa on the concern; ; 2003=10-14
2003-10-148

*- on tha concern: 3 2003-10-18
3-10-18

Sarvice Regquest has besn Cloead Satinfied.; ; Z2003-10-1H




1-150651112
Poge 2 of 3

b2 AR A LA A ALl LY L L] .*ﬂ*'*m INFORMATION» AR ARAARANANAARNAARDIR R R R Rk bk dy

DATE : INCIDENT TIME:
DENT LOCRTION:

DRIVER MAME: DRIVER AJE:
DRIVER DIBABILITY:

OMNER DESCRIPTION:

ALLEJED DEFBCTIVE COMPOMNINT:

IRCIDENT REFULT:

POLICE REPORT: ROAD CONDITION: ROAD BURPACE:
NUMBRR OF PEOPLE: BODY THJURY:
INJURIEE:

WAS ANOTHER VBHICLE INVOLVED:
HUMBER OF VEHICLES: 0

PROPERTY DRMAGE:

WAS VEMICLE INBURED, INSURRNCE COMPANY NAME:
INBURANCE COMPANY ADDRESS:
AGENT KAME:
AGQENT PHONE NUMBER:

BORE INPORMATION:

MAINTENANCE LOCATION:

LOCATION OF VEHICLE:
FY HAME:

WAE VEHICLE INEPECTED: INBPECTORE WAME: INAPRCTION DATR:
MILEAQE AT INSPBCTION:

WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED)
ROAD TEAT DEBCRIPTION:
ROAD TEBT RESULT:

CONF ITNSPECTED:
TRVESTIGATIVE EUMMARY:

PAR BTATUE:
whdhkddkkd bk kv ey ks r e e r e v AR THPORNATION T Y ¥ r e e r TP T E TP PR N NN A AN AR




1-150681112

Page 303
LEASE TERNM:
DAMAGE
1
mﬂa KAME :
ACCOUNT NUMBER.:
INTEREST RRTE: INTEREST PAID:

DEALER BUYOCOT:

LBGAL : LEGAL TYRE:

LEMOM LAN:
DREALER ADMINMIESTRATION: VEHICLE DESTIMATION:
RELELEE: LTEN PAYOPF:

TITLE RARAND:

BREFLACEMENT VIN:
AR RN RN RN RN E NN TSN DILY TEI R AP T N TP SRR h A AR AN RN

NUMRER OF INJURIRS: O
COMMENTS :

NAME : LOCATION:
ADDRESS: ,

CITY/ATATE: ,

PHONR RUMBEBR: :

BEATING POSITION: RESTRAINT «

TYPE OF IMNJURY:

TREATED1 IF 80, WHERK:

TRETAARAARANANARARNRNRNRANRNRANR T e AR TRHPORMATION YA A AN R b A S ARl AN A RS drd b bbb kb hhk

CAREE NUMBER: DRTE:
TITLE NAMEE: -
BUBTNEAS: & POSINESS: 0
ACCIDENT : DATE QF ACCIDENT:
PHSCRIFTION OF DAMAGE:
FURCHAGH/LEMAGE: O DATE OF PURCHANE/LEARE:
HILAMIE AT FURCHASH: O POURCHASE/LEAEE AB:

PORE OWHER HAVE ROSRESION OF VEHICLE:
RESOLUTION SCUGHT:

FENEETEE RN AANAT I NN NSRS NNNPRC CYTRAOT TREORMATICH T SNk d s A A S sy s h ko rwhrs

HAME: CONTACT WOMEER: 1
COMPANY 1 CONTACT TYPR:

CONTACT PHOME:
ADDRESS -




1-151311620
Page 1 of 3

CGENERAL MOTORSE COD
CHEVROLET DIV

. CM RESTRICTED

CUSTOMER :

Noomss, setiovse . o
HOME PHONE:

Lol
- |

CASE MOMBRR: 1-151311620 VIN: 1GCHEZN1IZR2 79096
MODEL YEAR: 2002
DATRE OPENED: 2003-10-15 SERTES Silverado
DATE CLOSED: MILEAGE: 21000.0000000
SOURCE: Fhane DELIVERY DATE:
BERC TYPE: N/ARG DERLER. NAME: Foster Cheviolet-Olde-Cadillac, Inc
BRC FARENT: DERLER RDDRESS:2504 Hayea Ave,Bandusky,OH,44870-5358, U84

*-.-i'-'ﬁfl'l".'l'ﬂﬁ*tiii*iiii!!i“*m mn mm***i*iiiiiiiiitl Wl e e o o e e e o e

€1l Trunk / Tallgate / Ratchback
0 REPAIR ATTEMPT(S] Brokar

Tailgate and cable broken

'll-i-ii***i**l-i-ii-i-i-i-i-iitttttit***a***m Iﬂmiiiiiiii*--i-iit*tt**u* Tk kdkwhbbk kb rrry

Tallgata and cable broksn; ; 2003-10-1%
2003-10-15

diagr 5 2003-10- 15
2003=10=30 =

et diag; ; 2003-10-3D

TN b d ke r s rDAR THPORMADTON TN A RN RN AN R AR AN b ddd A e w

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

OMMER DESCRIPTION:

POLICE REPORT: ROAD CONDITION: ROAD BURFACE:
NUMBRR OF PEOPLE: BODY IWIURY:

INJURIES :

WAE ANOTHER VEHEICLE INVOLVED:
NOMEER OF VBEHICLES: 0

| S——

WAS VEHICLE INSURED: IHEORANCE COMFANY NANME)
mnmmma:




NORE INFORMATICN:

HTENAMCE LOCATION:
LOCATION OF VEEICLE:
FY HANE:

HAS VBHICLE INESPECTED:
HILBRGR AT INSPECTICE:
WHERE WAS INSPECTION DONE:

WAE VEHICLE ROAD TRSTED:
ROAD TEST DEECRAIPTION:
ROAD TEST RESULT:

COMF INSFRCTHED:
INVESTIGATIVE SIREBIARY.
FAR STATUS:

INSPECTORS MRME: INSFECTION DATE:

1-151311620
Pagelof]

iiiiiitii*i***‘l“l‘l“l“l‘l‘ﬂ**I**i*****I'I'I'm INFORBMATICEI kb a e N w AR ANl ok dedod ke b e el b e e

BUORCE =

RECUEST TYPE:
REPURCHASE REMSON:
DEALFER BAZ:
DERLER NAME:
DERLER ADDRESS: , |
CONTROT:

PHOME NUMREH :
FRODUCT CODE:

& BUY-BACR: 0

DEPRECTATION:
UPERADE :
AFTERMARKET
LEASE TERM
DAMAGE:

OTHER)

HRANCH
MCOUNT NUMBER:
INTEREST RATE:

ACCONT BALANCE :
LEGAL:

DEALER ADMINIETRATION:
RELEAHE

REPLACEMENT VIN:

TRANBACT TON ¢

FAX NUMBER:

BODY TYPE:

TRIM,
TRANESMISSION:
YRHICLE DRIVBABLE:
BRC WARRANTY DATE:
MADA: O

EALES TAX:

INTEREST BATD,
DEALER RBITYODT

LEBGAL TYPE:

LEMON LAW:

VEEICLE DESTINATION:
LIEN PAYOFF

TITLE BARAND:

I'I'I'I'I'I"iiiiiitit*'i*..“iiiiiiiiiiiim‘! he Mpya g LU LA L LA L LA A A L) L LI B LY L)L) L

WNMBER OF IRJURIBS: O
COMMENTS

w
7 E'I'i'l'i: .

PHONE NUMBER:
SERTTHG POSITION:
TYPE OF INJIRY:
TREATED :

LOCATION




1-151311620
Page 3 of 3

i'i'i'i'i'l"I"l"l"I'*i'iiitiiiiiiiiiiiiii*iiim INFORMATION* wh bk kb e NN AAN NN NAR bR AN

.mm. CASE NOMBER: DATE:

TITLE MAMES:

BMISINERR : % BUOINEES: 0

ACCIDENT : DATE OF ACCIUENT
DESECRIPTION OF DAMAGE:

PURCHAOE/LERSE: 0 DATE OF PORCHARSE/LERSE:
MILEAGE AT PFURCHASE: 0 PURCHASE/LEASE RH:

DOES (WNER HAVE ROSESSION OF VBHICLE:
RESQLUTION SQUGHT

*EEEERE ii*iiiiiii'iiiiiiii*iim mm mﬂ:mﬁiiiiiiiiiiiiiiiiiitiiiiiiiiii'i- -

¥AME : CONTACT WUMBER: 1
COMPANY CONTACT TYPE:
CONTACT PHONE:




1-151991159

Pagolof3
GENBERAL MOTORE CODRFORATIONR

CHEVYROLE DIVISION
. @M nzs-rnzc'run
CUSTOMER
ADDRREE: Fomena . A _
HOME PHONE:
CABE NIR(BER: 1-151991159 VIN: IGCEC19VZ211192691

MODEL YEAR: 2001

DATE OFENED: 2003-10-16 HERTES; 8ilverado
DATR CLOSED: 2003-10-1& MILEAGE: 44000, 0000000
AOUROE) Fhona DELIVERY DATE:
BRC TYDE: H/AYan DEALAR XAME: Rotole Chavrolet Inc.
BAC DAREMT: DEALER ADDRESS:15666 Foothill, Pontans,CA, 92336-0404,UEA

ARERRER TR TR RN TN P W e r v v v ONOERATL, ORISR THPORNAT IO fb ke ke A e r A e AN P v e bk d

Cll Trunk / Tallgate / Hatchback
0 RAFPAR ATTEMPT(S} Brokan

Cowplaint Veh - tallgate straps

TR R R TR AN AR E AR RN EN YHORE HISTORY** e ¥ rrr e ridbbrdddddbbrrrrrerwrrrees

Compleint Veh - callgate strape; 1 2003=10=15
2003 -10-16

ice Request has been Closed Batisfied.; : 2003-1D-1&

PRtk kAR ARE RN EDAR TNFORMATIONA A R U v m kA AN R MRk R bbb A R b

INCTDENT DATE: INCIDENT TIME!
INCIDENT LOCATION:

ERIVER MAME. ERIVER AT,
DRIVER DISARILITY:

DESCRIPTION:

ALLBGED DEFECIIVE CCOMPOWENT
INCIDENT RESULT:

POLICH REPCRT: ROAD COMDITION, ' ROAL SURFACE:
MMAER OF PROPLE: BODY IRJUNY:
INJURIES

MAE AMOTHRER UVRMICLE IRNVOLUED:
MREBEL OF VIEHICLRG: 0

._wm:cu THEURED s INAUAANCE COMPANY NAME :
INSURANCE CONPANY ADDRESS:
MIENT RAME
AJENT PHONE NUMBER:
WORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION GF VEMICLE:



1-151991159

iof}
NOTIFY NAME: thet

m;::m INSPECTED: INSPECTORS NAME: INSPECTION DATA:
AT INBPECTION:
WHERE WAS INSPRCTION DOME:

MAS VEHICLE [OAD TREETED:
ROAD TEST DESCRIPTICET:
ROAD TEST RBSULT:

COMP INSFECTED)
INVESTIGATIVE STUMMARY i
PRR BTATUS:

i"l"l'iii'.'.'I'i"I".iii*iitiiﬁiit******iil‘im INPFORMATIO kb k ke w kAT T TR WENANENE AT T TR

‘BOURCE ; TRANEACT TON :

REQURBT TYVH:

AEPURCHASE REASON:

DEALAR BAD:

DEALRR MAME :

DERLER ANOREBE: ,

CONTACT: ,

FHOME WOMBER : FAX NUMEER i

FROOOOT CODE: BODY TYPE:
TRIM:

ENGINE TVYER: TRANBMIZEION:
VEHICLE DRTVEABLE:

NILEAGE & BUY-BAIK: O ARC WARRRNTY DATE:

H NADR: O
SALES TRE:
TATTOM:

TTPGRADE : -

AFTERMAREET :

ILEASE TERM:

DRMMIE -

OTHEHR :

BRARCH : HRME i

AOCOUNT NUMBER :

INTERESBT RATE: INTERRET FPAID:

LIGNL, ¢ LEGAL TYPE:

LEMCW LANM:
DEALER ADMINISTHRATION VERICLE DRSTTIHATICM:
RELEASE) LIEN PAYOFT:

TITLE ERAND:

NANE: LOCATTON

POSITION: RESTAAINT:
IF 50, WHRRE:

FREEERTERANENNNATEANURNN DA A b A AN SOROR THPORMATTON? A bk bk kb b b kb b kR d kU NAR AR




1-131991159

Page3of3
EXTERNAL CASE NUMBER : DATE t

NAMES 1
Eﬁ: % BUSINERE: 0O
H DATE OF ACCIDENT:

DESCRIPTION OF DAMAGE)

PURCHASE/LEASE: 0O DRTE OF PURCHAEE/LEASE:
MILEAGE AT PURCHASE: O FURCHRSE/LEASE AE:
DOES OWNER HAVE POSEEIYON OF VEHICLE:

REBOLUTION BOUGHT :

'*'********'*****"'""""i‘*m mm Imm****************.*i TN W W W i ok o ol e dielededr

MANE CONTROT HNUMBER 1
COMPRNY CONTACT TYPE:

CONTACT PHONE:
ADDRESS




1-152175711

Page 1 of 3
GENERAL MOTORSE CORPORATION
CHEYROLET DIVIBION
. @M REBTRICTED
CORATONEH 1
oo | -
HCME PHONE:
CASE FUMBER: 1-1532175711 VIN: ZOCEE1STAX11167134
MODEL YEAR: 199%
DATE OPEWBD: 2003-10-17 SERIRE: llverado
DATE CLOSED: 2003-10-37 HILAAGH 0000 . 0000000
BOORCE = Yhone DELIVERY DATH:
BRC VPR H/ANo DEALER KAME: Foxbas Chavrolet, Ing.
BRC PARENT: DEALER ADDREHSH:3400 Hartzdals Dx,Camp H111,91,17u11-?23n UEA

FEEEEATAT ARSI ETAAAAAANARNANE N ANAORNERAT, CASRE INPFORMATI(N " A A A AR AR A AAAA SRR AR E T T T w e r by

€11 Trunk 7 Tallgate / Matchback
0 REPAIR ATTENRT{(S} Broken

tail gate fell off
ii*****iiiiiillilliltiﬁﬂiiiiiittlﬂl‘im HIm‘!‘i‘I"I"I"I"I"I"I"I"I"I"I'tiittttttt*t*t#t‘tt‘t*ti ww

tall gate fell off: ; 2063-10-22

ilﬂ&-lﬂ-l?
1 gate; 3 2003-10-17

2003-10-22 e

follow vp aftar diagnogley ; 2003=10=17
2003-10-37

DIAG OOf TAIL GATE; » 2003-10-27
2003-10-37

follow up; ; 2003-1Q0-27
2003-10-237

OPDATE:; 3 2003-10-27
2003~-10-27

Sezvice FEagquast has besn Clossd Satisfied.; ; 2003-10-27

b AR R R ke e DAR  THORMATTON S AR R i i e i e i el R T e R RN

INCIDENT DATH: INCTDENT TIME:
INCIDENT LOCATION:

POLICE REFORT: ROAD COMDITION: ROAD EUTRFACE:




1-152173711

Page2 of 3
NUMBER OF PEOPLE: BODY INJURY:

w‘-‘ﬂz
ANOTHER VBHICLE INVOLVED:

NUMBER OF VEHICLEE: O
FROPERTY DAMAGE:

WAS VEMICLE INSORED: INSURANCE COMPANY NAME:
INSURANCE CONMPANY ADDRESH:
ACENT NAME :
AGENT PHONE NUMBER :

MORE INFORMATION:

MAINTENARNCE TLOCATION:

CIOMAENT LOCATION OF VEHICLE:

NOTIFY MAME:

WAE VEHICLE INBPECTED: TNEPRCTORS MAME: INOPECTION DATE:
MILEAGE AT INEPECTION:
WHERE WAE INSPECTION DOME:

WAS VEHICLE ROARD TEETED:
ROAD TEST DESCRIPTION:
ROAD TEHT RESULT!:

CONP INSPECTED:
INVESTIGATIVE SOMMARY:
PAR BTATUA:

‘i'l!'*‘i"i"l"I'i'i"l"l'**iiiiiii*iii**ii******m INFORMATION* "k kEdwrw ARkt AANEdd TR dbry

m:; TRANSACTION:
TYEE: .

REPURCHASE REASBON: T

DRALER BAC
DEALER MAME:
DEALER ADDREES: . ,
CONTACT:
PHOME NUMNEER : FAX NUNBER
FRODUCT CODE: BODY TYPE!:
THINM:
ENJINE TYPE: TRANANTSS TON -
VEHICLE DRIVERELE:
MILEAGE @ BUY-BACK: 0 BRC MARRANTY DATE:
NaRF: MADA: O
SALHA TAX:
DEPRACIATION:
TPORADE &
AFTERMANKET »
LEASR THEM)
DAMNMNIE 1
OTHER :
HRAMCH: MAME ;

BALANCE -
LEAT, TYPE:
LEMON LAK:

m ATMINISTRATION: VEHICLE DESTINATION:
RELERBR: LIEN FAYOFF:
TITLE BRAMD:

REPLACEMENT VIN:

**ii*ii.l**'-‘.‘*'*t"*iti'l"I"ii**ii*‘*‘limnY INJURY FFrERmatwpawkddd v bbb v ek



1-152175711
Page 3 of 3

%ﬂ! INJURIES: 0O
-H

HAME . LOCATION:
ADDHERE:

CITY/ETATE: .,

FHONE MUMHER.:

SBATING POSITION: REBTRAINT:

TYRE OF INJURY:

TREARTED ¢ IF 50, WHERE:

iiiil*iliiiiiiiiiiiiiiiiiiiiiiiii-iim m:m*iii-i-i-i-i-i-i--i-i-i-iiiiiiii**iti----n*r***i

EXTERMAL CASE NUMDER: DATE

TITLE MAMES:

BUBINEES! & EUSINEES: O
ACCIDENT: PATE OF ACCIDEMNT :
DESCRIPTICK OF LDANAGE:

PURCHASE/LERAR: O DATE OF PURCHASE/LEAZE:
MILENGE AT PURCHAOE: O PURCHASE/LEAEE AH:

BORS ORMER MAVE POSKSEION OF VEHICLE:
RESOLUTTCE SOURET :

AERERTRARNNNNAA RN R R A v PR CONTADT INFORMATTOR Wb dddr bbb drdr A e el e e o

: CONTRCT NUMBER: 1
i CONTACT TYPEa
COMTREOT PHONE:

ADDREDR :




CENERA
CHE

CUATCHER

ADDRESS 1

HOME PHONE:

CASE NUMBRR: 1-152300343
DNTE OPENMED: 2003-10-17
DATE CLOBED: 2003-1D-17
SORTRCE : Fhona

BRC TYPE: N/ANg

BRC FARENT:

1-152300343

Page 1 of 3
L MOTORSB CORPORATION
VROLET DIVIBABIOQON
G M RESTRICTED
it . o D
IN: 1GCGE2SOTYZ104230
NODEL YEAR: 2000
SERIES: Bilverado
MILERGE : 33000. 0000000
DELIVERY DATE:
DEALER MANE: Gecosal, Inc.

DEALER ADDRESS:355 W Springfield Road,Sulliven,¥0,63080-1543,

Fhkkkrkdd ke ket A SIENPRAL CALSE THPORMATTON* 44 dddtddddddhddmdadhddhddddirdt

Cll Trunk / Tailgate / Hatchback

0 REFATIR ATTENPT (H)

Broken

3rd time ceble breke on tailgate

Al dddddrd kR EA R RN AR FAORW l.ummii**iii**'iiiil M o ol ol o o e W e e

3rd tine cakle broke on tallgate; ; 32003=-10-17

2003-10-17

ice Request has hﬂ!ﬂlﬂlﬂlld Satisfied.; ; 2003=-10-17

'*‘t‘---ii-‘iﬁi-iii--**iiiiiiiiiii-m WMTIOH***““'“ o o o ol o ol e e ol ol ol ol ol ale o ol A e ol ol ol o o e ol

INCIDENT DATE:
INCIDBNT LOCATION:

DRIVER HAME:
DREIVER DISARILITY:

(MNER DESCRIFTION:

HAE ANOTHER VEHICLE INVOLVED:
NUNBER OF VEHICLES: 0

FROFERTY DRAMIGE :

.mm TWBURED 3

HORE IMPORMATION:
HAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:

INCIDENT TINE:

DRIVER AGE:

ROAD OO T O
BODY INJURY:

INBUNANCE COMFANY NAME:
INSBUNMNCE COMPANY ADDRERSA:
MJERT BANE:

AGENT PHONE NUMEER:




1-152300343

Page2of 3
ROTIFY HAME:

.HHTFM THSFBECTED INSFECTORS MAME: IRSFECTIOR DATE:
AT INSPBECTI(N:
MIERE WAR INSPECTION DONE:

WAS VEHICLE ROAD TEETED)
ROAD TEST DRESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTHD:
IRVESTIGATIVE BTASIARY :

FAR STATUS:
EEEREEERRERR R RPN PRY TNPORMATIOM P b h b d bk bk e Ak R ddd A R

SUORCE: TRANBACTION
REJURET TYPE:
REFURCHASE REASOM:
DEALER BAC:
DEALER HAME:
DEARLEN ADDRESS; , .,
CONTACT: ,
PHONE NUMHER: ) FAK NUMBER:
FRODOCT CODE: BODY TYPE:
TRINM:
BENGINE THPE: TRANSMTSATION:
VEHICLE DRIVEARLE:
NILEAGE & BUY-BADCK: 0 BRC WARRANTY DATE:
: KaDh: D
& 1.
LATICH: _
TPIRADE! -7
AFTERMARKET:
LEASE THRM:
DAMNMIE :
OTHER
BRANCH MHAME:
AOCOURT NUNBER.
INTEREST RATE. INTRREET FAID:

LEBGAT: LEGAL TYPE):
LEMON LAM:
DEALER ADMINIBTEATION VEHICLE DESTIMATION:
AELEREE : LINN FAYOFF:
' TITLE BRAND:

ABFLACEMENT VIN:

'I"I".‘I'*"""""I'"iii*iiiiiiiil‘il‘il‘im! TRy ek bbbl h bbb dhdhkdkk b bbb bbb dddddk

WAME LOCATION:

ADDRBER: .,

CITY/HRIATR: ,

FHONE HUMBER : |
POSITION: RESTRATNT: |
OF INJURY:

TERATED : I¥ BO, MMERE:

*i-iiiiiiiiﬁiiiiiii*liii'--*-iiiiiim m‘r:w"*"‘"'"'"'*"'*******‘*******"*‘*‘****




1-152300343
Pagelef3
EXTERNAL: CASE NUINBER: DATE:

TLE MAMES:
INESS: % BUSINESS: 0

IDEHT DATE OF RCCIDENT:
DEACRIPTION QOF DAMACE:
PURCHASE/LEASE: 0 DATE OF PORCHASE/LEASE:
MILERGE AT PURCMASE: O PURCHASE/LEAER AS:

DOBE OWNER HAVE POSESSION OF VEBHICLRE:
RESOLUTION SOUGHT :

ThbhkhbAhdhAkhddewrn thkhAARRdRdERG CCRPTACT INFORMATIORT ™™™ N 88 A A 8 ke e e el o 90 0 00 8 00 ol ik e o

KANE : CONTACT HOMBER: 1
COMPAKY & CONTACT TYER:

CONTACT PHONE:
ADDRESS =




1152734818

Page 10f3
GENBRAL MOTORS CORFPORATION

CHEYROLET PIVISBSIONR

‘I' @M REBTRICTED
Jackscnville
a
CASE NUMBER: 1-152734818  VIN: 2GCEC19VI21345953
MODEL YBAR: 2002

DATE OPENED: 2003-10-20  SERIES: Bilversdo 1500
DATS CLOSED: 32003-10-20  MILEAGE: 32000 . 0000000
BOURTE Fhene DELIVERY DATE;
BRC TYFE:  M/ANe DEALER WAME:
BRC BARENT: DEALER ADDRESS:

iiiiiii‘i‘i‘i‘******i‘**i***ii*‘**tm ml mm*****i*ii"'..i' A il ol ol i

211 Txunk / Tallgmte / Hatchback
0 REPAIR ATTEMPT(S) Inoparative

Bokan tail gate cahlem
AR R a ***ﬁi*i*i*!#t*tittm ].IIBIIIDRY‘I'tttttt****ttt*iiiil‘iit ekt ik

tuil gate cables; ; 2003-10-20
=10=20

Sarviss Request has bian ‘Closed Sakinfisd.; ; 2003-10-20

EEEE R R ARk kR R AR A RNNCDAR THFORMATTION A PRk R R AR AN E R A AR R W

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NANE DRIVER ALE:
DRIVER DIARBILITY)

OWNER. DESCRIPTION:

ALLEGED DETECTIVE COMPOMENT:

POLICH REPORT: ROAD CONDITION: ROAD BURFACE
MIMEER OF FROPLE: BODY INJURY:
DRTUHIES )

WAl ANOTHER VEHICLE INVULVED!
NUMBER OF VEHICLES:

VEHICLE INBURED) INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDREAS
AGENT NAME

MORE INFORMATION:
MAINTEMANCE LOCKTION:




CURRENT LOCATION OF VEHICLE:
IFY NAME!:

VBHICLE INBFECTED:
MILEBAGE AT INGPFECTION:
WAS IREPECTION DONE:

WAS VEHICLE ROAD TEOTED:
ROAD TEST DESCRYPTTION:
REOAD TEST RESULT:

COMP IMSPECTED:
INVESTIGATIVE EUMMARY
BFAR STATUS:

INSPECTORS NAME: INSFECTION DATRE:

1-132734818
Poge 2 of 3

'l"l"-"-'-"l-i-tiii‘i*****iiiiiitiiiii"Kkipn INPORMATION M AR A AN A bbb bk r kA AP F P v rrd

RE{JUEST TYPE:
AEPURCHASE REASCH

DEALER BAC:

DEALER MNAMNE:
DEALER ADDREBB: , .
CONTROT:

PHONE NUMBER:
PROCREST CODE:

ENGINE TYPE:

ssmg § BOY-BACK: ¢

DEPREC TATICN: A
TPGRADE

APTERMARKET

LEASE TERM:

TREANBACTION

FAX NUMBER:

BODY TYPR:

TRIM:
TRANSMIASION:
VEMTCLE DRTVEABLE:
BRC MARBANTY DATE:
NADA: @

BALEE TAX:

INTEREST PAID:
DEALER BUYOUT)

LEGAL TYIE:
LENICOM LAN:

VEHICLE DESTINATION:

LIEN PATOPT
TITLE RRAND:

i1iiiI'ii'**l'I'i'i'ii**ii****iiiiiiii.ii'“ﬂ.‘r m‘****'l"l"I"I'**I"l'"ii"l‘l‘."""‘ll‘*ii‘i*

MMEER OF INJURIEH: 0
COMMENTE :

MAME)
ADDREES: .,
CITY/STATE: ,
HIAEBER 1
ING POSITION:
TYFE OF INJURY:
TREATED:

REATRAINT:
IF BD, WHERRE:

LOCATION:

AANEAARR RN E T s d RPN P RAR T b P TP T TR ND INPFORMATION* **Fhddd v Anavwkdkddrddrdorw v e rrwwiddd




1-152734818
Page 3 of 3

EXTERNAL CASE NUMBER: LATR:

HAMES
INESS: % BUSINESA: 0
ACCIDENT: DATE OF ARCCIDENT:
DEBCRIPTION OF DAMMIE:
PURCHABE/LEABE: O DATE OF FURCHASE/LEASE:
MILEMGE AT FURCHABE: 0 FURCHASE/LEASE AS:

DOES HAVE POSERSSICH OF VEHICLM.
RESOLUTICN BOUGHT:

LA LA RL S AL L AL R R RS A L)) T CONTACT INPORMATIONtSraantrd e r bk d kbbb dddkd s

HAME : COMTACT NTRMBER ) 1
COMPANY ! CONTACT TYRE:

CONTACT FHONE:
ADDRESS :




1-152828911

Pagelof3
OENEBERAL MOTORS CORPORATION

CHBEYROLET DIVISION
. &M RESBTRICTED
CUSTCMBR
ADDRESS * gan Antonia

= [
BOMEB FHOME:
CABE NUMBRR: 1~152828911 VIN: 1B0HK29U118141307
MODEL YRAR: 2001

DATE QPENED: 2003-10-20 SERIES: Silvarado
OME CLOSRD: 2003-10-20 MILEAIE 35000, 0000000
SOURCE Fhong DELIVERY DATE:
ERC TYLE: N/ANo DEALER NMAME: Tha Anclra-Wintern Chevreolat, Inc
HRC PARENT: DEALER ADDREAS:511]1 Bandera At Wurshach,San
Antonio, TK, 78238, UUSA

'.'!".'.'I"I'"-'"-'-"--“it‘i*****'**'*m m WTIW***‘I‘I"i*‘l‘**i***********t***'iﬂ*ﬂ

1l Trunk / Tallgate / Hatchback
0 REPAIR ATTEMET(S) - Broken

REI campalgn - Tallgata oabla
'!"I"l'***i***ﬂ'**iiiii****-‘*‘-"111‘1‘**1m }umftii‘ltt*t#-‘#H'-'Ftﬁt***ttt*‘l“l“l‘ttt!‘#*ﬂﬂﬂ

.ﬂcm.‘l.gn - Tallgate cablay ; 2003-10-30
=10-20

Bexvice Regquest Baa e Closed Satisfied.; ; 2003-10-20

ARFEAARAAARANAAATANANA PR R v T d b b PAD THNRORMATIONT S * ¥ rr e r e e r e e A AN AN AA TR R TR Ty

INCIDENT DATE: IBRCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: CRIVER AGE:
DRIVER DIBABILITY:

ALLEGHED DEFECTIVE COMPUNENT:
INCIDENT RESULT:

POLICH REPORT: ROAD COBMDITTON: RCAD BURPACEy
WREER OF PEOPLE: BODY IRJURY:
INTURIES,

WAH ANOTHER VENICLE INVOLVED:
NUMBER QF VEMICLES: 0

DAMAGE :
WAS VEHICLE INBURED: TNAURANCE COMPANY MNAME:
INSURRNCE COMPANY ADDREES:
AGENT NAME:

AGENT PHONE NIMBEH)
MORE INFORMATION:



MATRTENANCE LOCATION:

WAE VEHICLE INSFRCTED:
MILEAGE AT INSPECTION:
NHERE WAH INSPRCTION DOME:

MNAS VENICLE ROAD TESTHD:
ROAD TEST DRBCRIPTION:
ROAD TEST RESULT:

COMP INOFECTED:
INVEHTIGATIVE STMMARY :
FAR BTATUG:

CORRENT LOCATICN QF VEHICLE:

INBPECTORE NAME: INBFECTION DATR:

1-152828911
Pagn2of 3

ii**'*'iii*ii"il‘.l‘ﬂ'i""-i-iiil..ipm TP ORMAT IO ik thr e i e e o S ok e ode e o s e e ek e ey e o e e e e e e

SOURCE :
REQURST TYPE:
REPURCHASE RERSON:

DEALBR BAC
DEALER NAME,
DERLER ACDRESS; ,
CONTACT: .

PHONE NUMBER :
PRODOCT CODE:

tm ¢ BUY-BACK; §
)
DEPRECTATT

by -

REFLAMCEMENT VIN:

TRAMBACTION :

FAY NUMBER:
BODYY TYPE:

TRANBMISEION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: D

EALEH TAX:

INTRRAST PAID:
DEALER BAUYOUT:

LEZAL TYPER:

LEMCNT LR

VENTCLE DESTINATION:
LIEN FAYOIT:

TITLE BRAND1

'l'i"l".l"l'i"I'l'l'I'I'lll‘!***‘lil"*."""l'im! INTURYNS AR Aa i r et bl bl b e A RPRP TR TR OITE S

NUMBER OF INJURIES: O
COMMENTS

AN
ADDRERA: ,
/BTATE ]
HOMBER »
POSITION:
TPE OF INJORY:
TRENTED

IF 80, WHERE:

LOCATION




1-152828911
Pagedofd

R AN AT EEEEEFERTTCNE AR RRNCADE TNFORMATIONY ¥dddddddddddddddidddhdddndddddnnbnnr

mnn CASE NUMBER: DATE :
KANES :

MIATNEAS | % BUBINEBHH: 0
ACCIDENT: DATE OF ACCIDENT:
DEBCAIPTICN OF DAMAGE:

FURCHASE/LEAIE: O DATE OF PURCHASHB/LBASE:
MITLBAGR AT PURCHASER: 0 PIRCHASE /LEASE AS:

DOEE OWNER HAVE POSBSAI(N OF VEHICLE:
RESCLUTICH SCUGHT

RN R R RS VERD CONTACT INPORMATIONA A A n A v e kv kWA R AR AR AN NA NS

NAME: CONTACT NUMBER: 1
COMPANY 1 CONTACT TYRH:
CONTACT FHOWE




1-1529350586

Page 1 of 3
GENERERAL HOTORSA CORPORATION

CHEVROLET DIVISION
‘I'l GX REBTRICTED
COBTOMER »
ADDREES t Alliance , O
EOME FHONE:
CASK NUMEER: 1-152950686  VIN: 2GCEK] 9TXY1298974

WODEL- YEAR: 2000

DATE OFENED: 2003-10-10 BERIES: #11verado
DNTE CLOEED: 2003-10-71 MILEAGE: 30874 . 0000000
BOURCE: Fhonw DELTVERY DATE;:
BRC TYPE: N/ANo DEALER NAME; Luvery Chevrolat-Buick, Ina,
BRAC PARENT: DEALER ADDRRESS (1096 W Ptata £t,Alliance,OR, 44601-4633, DA

TENRENEREEAARNRAS T AT CECC TP S RGENERAL, CANE THFORMATION* K kdkddd ke kbbb e e s s o e n e w e ey

Cll Trunk / Tallgste / Hatchback
O RESPAIR ATTEMPT(S) Broken

Tailgate

ke ok ke ke e e e ke e de ke e dede e drare dedrd ol ol R R R TRORY HIATORY* A A dw kAN e v e v e v v A dhhe bbb brew

Tallgater ;7 1003=-10-30
03-10-20

Chevrolet-Buick, Inc. / 8vo Dept / 1135577 ; 2003-10-20
2003-10-20 o

5/50 Component Coverage Latter on Tailgatse Hings and Bupport Cables; ; 3003-10-30
2003-10-20

Lavery Chavrolet=-Buick, Inc. /7 Sve Depe / 1135873 3 2003=10=20
2003-10-20

Created) CAC_RBIHI25. SR#L-151950606; ; 2003-10-20
2003-10-20

Goedwill Btatus has basn changsd fromi kot Initimted to Fending SITEL; ; 2003-10-20
2003 -10-20

£/5%0 Coopoosot Covaraga Letter; ;) 2003-10-21
2003-10-21

::uin :tltul of Pending Goodwill hap bhesn Re-Opsiied by SADMIN; ; 2003-10-21
3-10-21

Fervice Ragquast has bests Closed Batlsfisd.; ; 2003-10-21

iiiittttitii-i-iiliiiititi****iiii*iim m***-.-*t******.*.*.****ii***iiii—ttttk

IDENT DATE: INCIDENT TIME:
IDENT LOCATICN:

DRIVER NAME: DRIVER ACE:
DAIVER DISARILITY:

OWNER DESCRIPTION:




.am: DEFECTIVE CONPONENT:

INCIDENT RRSBULT:
POLICE REPORT:
NUMBER OF FEOFLE1
INILRIES :

WAE AMOTHER VEHICLE INVOLAVED:
NUMBER OF VEHICLES: 0

FROPBATY DAMAGE:

WAE VEMICLE INSURED,

NORE INPORMATION:
MATNTENAMCE LOCATION:
CURHENT LOCATION OF VEEICLE:
HOTIFY NAME:

WAL VEHICLE INEFECTED:
MILERGE AT INAFECTION:
WHERE WAE INEFECTION DUNE:

WAS VENICLE ROAD TESTED:
TEST DESCRIPTION:
TRET RESULT:
INIPRCTRED:

INVEATIGATIVE SUNMARY: ~

PAR BTATUS:

ROAD COMDITICHN:
BODY INJURY.

INSURANCE CONFPANY NANE)
INSURANCE COMPANY ADDREBSS:
MJHNT HAME:

AQENT PHONE NUMBER:

INSPECTORS MAME: INSPECTION DATE:

1-1 52950686
Page2ofd

FOAD SURFACH:

kbbb itk bbb d PR TMNRPORNATIONYAdkrdandwdddd b Ad kbbb rrrrrdnd bbb d s

BORIRCE :

REQUEBT TYPE:
HEFURCHRSE REASCH :

DEALER BALC :
DEALER NAMNE :
DRALER ADDRESS: ,
CORTACT:

FHONE MNOMEOHR :
FRODUCT CODE:

MILEAGE & FOY-BACK: O
MERF:

TRANSACTTON:

FAX MNIMBER :

RODY TYPE:

TRYIM:
TRANEMTESTON
VEHICLE DRIVEARLE:
HBRC WARRANTY DATE:
MADA: O




1-152950686
Page3 of 3

LENON LAW:
ER ADMTNISTRATION: VEHICLE DESTINATION:
s:um LIEN PAYOFE:
TITLE BRARD:

REPLACEMENT VIN:

FEREENRARANAEARK A bbb R I rBOPITLY TN IURY Y S dd bbb bbb b bbb b hbh b b r bbb r e v vk ddd

NUMBER OF INJURIRSH: 0
COMMENTS -

HANE) LOCATION:

NERTING POBITTON: RESTRAINT :
TRENTED: IF B0, WHERE!:

ii*i*I'*.‘*.'l‘***ﬂﬂ*"i"i*il’iiii*i-**m mm******i-i-*ii-i-i-*i*iii********.**ﬂﬂﬂi"i

EXTERNAL CASE NUMBEH: DATE;

TITLE NRAMESH: '

NUEINESS: % BUSINESS: 0

AMCIDENT : DATE OF ROCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEARSH: O DATE OF PURCHASE/LEASE :
HILMAGR AT PURCHASE: O PURCHASE /LEAEE AR:

OWNER HAVE FOSESSION OF VEHICLE:
DTION SOUGHT:

"""""""*'i*'!-i‘lii*i******m CONTALT INFDRMATIOH* A ¥ v wr e r e s vrwkk ke kT rrew

NAME : CONTROT NUMBER: 1
QCMPANY : CONTACT TYFE:
CONTRCT FHOME:




Decamber 11, 2003

Allsnce, OF! [N

Service Request: 1-152950686

Chevrolet is pleasad o provids seevics coverupe far ths tailgate on yoor 2000 Chevrolst Silverado, Vehicls
Kdentification Number 2GCEK19TXY 1298978, Thin service coverags will commence upon the sxplration of
the applicable New Vehicle Limited Warranty and will continns until October 31, 2005, or 50,000 milas,
whichever aocure fist. Chevrolet will maks repair to comect defects minted to matsdiats or wetkmanship
occuring during the covenige pecod specifisd sbove, The following lsemis) are covered:

Trilgate - Tailgete soppont cables and hinges.
Chevrolet will not be responsible for conditions miring from tampering, sbuse, or improper mainisnsance. This
ooverags ia not transfersble to any other vehicle or subsequent swner of your vehicle. Please koep this latter

with your Silverado. “Shoild your vehicle require repaira withim fho covexage pariod, peessnt this letter to the
Service Manager of an suthorized Chevrolet Dealership,

If you have any future questions, please feel free to contact our Chérvrolat Customer Assistance Center at
1-800-222-1020 Monday throngh Friday between 8:00 a.m. and 11:00 pan., Eastern Time, Plaase refer to your
servico roguest ounber above and anry of cur Customer Rolstionship Managers will be happyy to asaist you.

Sincerely,

Eesvin Youmng
Customer Relationship Munager

RS0025-P/abe

ATTENTION: DEALRRSHIP SERVICE MANAGER
Comnonent Service Coverage

Submit the claim with all the appropeiats sathorisation codse end H routs it % your Ares. Service Manager, Be
wure to wtain & copy of this Jether in the customer™s file md retorn the ariginal to the customer.




1132974021

Pagnlofi
GENERAL MOTORS CORPORATION

DIVISION
. M HESTRICTED
CUBTOMER :
ADDREES) ‘
HOME PHONE:
CAEE NDMEER: 1-152974021 VI 20TEC19TEY1ASE977

MODEL YRAR: 040

OATE OFEMED: 2003-10-20 BERIES: Siarza
OATE CLOSEN: 2003-10-20 MILEMOE: 45000.0000000
BOURCE 1 Fhone DELIVERY DATE:
IRC TYEE: R/ DEALER HAME Back & Masten Gulf Freswsmy, Inc.
BRC FARENT: DEALER ADDRESS:11205 Gulf Frewway,Houston,TX,77034-3544, 0480

ii"I'i'i'i'i**i*iiii‘*"*l‘*"l‘***"'m CABR mml'I"II'I"I'I"i'i****'*****‘l"l"l"'l‘l..'

Cll Trunk / Tailgate / Hatchback
0 REPAIR ATTRMPT({S) Hroken

veh concern-tailgnte cablap

FREERERTAAATAAAANFNFARNANAARNANRA AR CANORE HIOTORY® R RRNRNRARNRARARNRNRNEERAR NSNS b bbbk

vah conasrn=-tallgate cablag; ; 2003-10-30
2003=10=20

dept: : 2003-10-20
3=10-20 W

follow up; ; 2003-10-20
2003-10-20

Bervice Requast han bsan Closed Satipfied.; ; 2003-10-30

*i""iii'l‘ii*il‘il‘.l.lfli.*.***"..*m Im‘**!..‘.ﬁ**‘*ﬁ.*."" TRV YE

INCIDENT DATE: INCIDENT TIME|
INCIDERT LOCKTICH)

DRIVER NAME« DRIVHR AGE)
DRIVER DIEABILITY)

ONNER DESCHTPTTON:

POLICE REBORT: RDAD CONDITION: ROAD BURFACE)
NUMBER OF FROPLE: BODY INJTRY:
INJURTES!:

WAS VEHICLE INSURED: INBURANCE COMPANY MAME:




1132974021

| Pags2af 3
INBURANCE COMPANY ADDRESS:
AGENT MAME :
‘ AGRNT PHONE PNUMEER:
INFORMATION:
HATHTENANCE LOCATTON:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAME:
NAE VEHICLE INBPECTED: INSPECTORE MAME: INSPECTICHN DATE:

MILEAGE AT INSPECTICN:
THERE WAB INSPECTION DOME:

WAS VEMICLE ROAD TEBTED:
ROAD THST DESCRIFTION:
ROAD TEST RESULT:

COMP INSFECYHD:
INVBSTIGATIVE EUMMARY:
PAR ETATUE:

AAE e R bbb bk r RN EPAR THNFORMATTON S A Ak e kAR e R d bR kbbb ddddr

SOURCE: TRANERCTION:
RE{XMET TYPK:
REFURCHAEE REABON:
DEALER BAC:
DEMLEFR. HAME:
DEALER ADDRESH. , ,
COMTACT: .
NUMBER 1 FAX NUMBER:
g&.‘r CODE: BODY TYFE:
o TRIM:
ENGINE TYPE: R TRANSHISSION:
VEHICLE DRAIVEABLE:
MILEAGE @ BUY-BAOK: O BRC WARRANTY DATE:
MIRF: MADR: O
ARLES TAX:
DEPRECTATION:
UBGRADE :
AFTERMARXET :
LEASE TERM1
DAMMGE :
OTHER:
BRAYKCH : RAME
ADPCOUNT NTMBER :
DITEREBT RAYE: INTEREET FAID:

DEALBR BUYOUDT:
ACCOUNT HALANCE!

LEGAL: LBEGAL TYPE:

. LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIXN RAYORF)

TITLE BRAMD:
REPLACEMENT VIN

LA ALY 2L MATTE TR TN RACNEN TR RO N O v v VY EONTLY m!'l'l"l'l'l"l'l'I'I"iiiiiii'i‘li'ﬂ*‘li***********

OF INJURIES: 0
B

HAME ; LOCKTION:
ADDREES:

CITY/ATATE: .

PHONE NUMBERR:

HEATTHG POSTTION!: RESTRATMNT:




I-132974021
Pape3oid
TYFE OF INJURY:

LM -

LB LR L Al R bl Al Ll EEE L LR}y ] ImTIW*****iiiiiiiii***fﬂf**“*‘i LR A 1] 1]

HXTHRNAL CAEE NIMBEH i DATH

TITLE MNAMES:

BUBINERS: & BUSINEESS: 0

ACCIDENT ¢ DATE OF ACCTDENT:
DESCRIPTION OF DAMAGE:

FURCHAER/LEASE: 0 DATE OF PURCHASE/LEASR:
MNILRAGE AT PURCHARE: 0O PURCHASE/LEABE AS:

DOEE OWMER HAVE POSESESION OF VBHICLE:
REBOLUTION BOUGHT:

ﬁﬁﬁﬁii**i*iiii**********tiiitm w Im‘l:m‘l IEEEERLLLLLEREERRRELLLLLLL YY) L] )

HAME : CONTACT NUMEERR ¢ 1
CONPANY : CONTRCT TYPR:

CONTACT PHONE
ADTREEE «




1-152999308

Fagolof3
GENERAL MOTORS CORDORATION

CHEVROLET DIVISBION

. GH RESTRICTED
[ ]
CASE NOMEER: 1-182599308  VIN 1600K1IU22F140E00
MODEI, YEAR: 2002

DATE OFEMED: 2003-10-20 SERTES: Eilverado 1500
DATE CLOSED: 2003~10-20 MILEAGE ¢ 40000 . 0000000
SOURCHE: Phone DELIVERY DATE!
BRC TYPE N/ANo DEALER NKANE: Parkina, Inc.
BRAC PAREMT: DEALER ADDRESS:721 W. Main Street,Valley Clty.ND.58072-2243,

ol ol e ol e e ol ol ok e el dedede el ok ok ook ok bk R b RIIRTR AT, CARE ITNPORNATIONw#A#* e d v v e Fdd v d AN SRy

Cll Trunk /7 Tailgats / Hatchbaok
0 REFAIR ATTEMPT(S) Broksn

REFI paxits reqguest - tallgate atrap

FEEREEREAEATAARNRARARRRR R R Ty YRIORE mmiiiiiiiiiiii*iiiit*i*i o W e e ol ol ol o e ol sl o e

RPFI parte request - tallgate atrap) ; 2003-10-320
ilﬂ.’i-lﬂ-!ﬂ
mor, Randy Bomtrum) ) 2003=10=20
2003=-10=20 T
Ssrvice Beguast has besno Clopwd Batimfisd.; ; 2003-10-20

LU L L e b b b DL Ll Ll L L b n bl a b bbb Ly ] mm‘*********.*""""" L bt b L L L Lyl

INCIDENT DATE: THCTDENT TIME:
INCINENT LOCATION:
DRIVER Nhil: DRIVER AGE:

DIIVER DIBABILITY:

INCIDENT RESULT):

MILICE REPORT: ROAD COMDITION: ROAD FURFACE:
HUNEER OF PEOPLE: BODY INJURY:
IRJURTRE

MAS ANOTHER VENICLE ILNVOLVED:
OF VBHTCLEA: 0

. OAMAGE :
MAB VEHTCLE INSURED: INSURARCE COMPANY NANE.
INSURKACE COMPRNY ADDRBIH:
MIENT WAME:




1152999308

2
HORE INFORMATION: Fap2of3

E LOCATION:!
LOCATION OF VEHICLE:
F¥ MAME:
WAS VEHICLE INSPECTED: INSPFECTORE WAME: INSPECTION DATE:

MILRAGE AT IMSPECTION
WHRRE WAE INSPECTION DONE:

MAS VEHNICLE ROAD THETED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPFECTED:
INVESTIGATIVE SUMMARY:
BAR STATUA:

tti*******ii*iiiiiiiiiiiii*it*ﬁti*im INFORNATION T *# 4w r Rk r Wk A d ¥ N r bbb b dddd e

SOURCR : TRANAACTION:
RROURST TYDRE:
FETROHASE REASON:
PRALER BAD:
DRRLFR NRME: ’
DEALXR RDDEBES: , ,
CONTACT: .
PHOME NUMBER: FAX NUMEER:
PROOTCT CODE: BODY TYPE:
TRIM:
TYEE: TRANSMIGEION
VEHICLE DRIVEARERLE:
@ BUY=-ERCK: O BRC WARRANTY DATE:
MERF: o NALA: 0
I ' BALES TAX:
DARRECIATION -
DRGRADE :
APTERMARKRET :
LARER THRM:
DAMAGR :
OTHER :
BRANCH: MAME 1
ACCOONT MUMRER :
INTEREST RATR: INTERERST FAID:

LEBGAL LEGAT: TYPE:

LEMON LAN:
DEALER ADMINISTRATTONI YEEICLE DEBTTHATION:
RELERSE: LIEN FAYOFF:

TITLE BRAND2

REFLACENENT VIN:
FRAAAAErkdkd b h bbb d bbb e ke S RONTLY IMTRYA A Fhd bbb dbdddddg e b bbddk ek dvrd b

NUMBER OF INJURIBS: D
COMNENTS :

H g .
fﬂﬂ"l"ll Fl

PHONE NUMBER:

SEATING POSITION: RESTRAINT:
TR OF IMJURY:

TREATED: IF ED, WHRRE:




1152999308
PagnI0ofd
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.ML CASE NIMBER DATE:

TITLE NAMES:

BUETNESS % BUSINESE: 0

ACCITENT : DATE OF ACCIDENT:
DHSCRIPTION OF DAMAGE:

FORCHAGH/LEASH: 0 DATE OF PURCHASE/LBAER:
MILEAGE AT FOURCHASE: © . PURCHASE/LERSE AS:

DOES OWMER HAVE POAESAION OF VEEICLE:
REBOLOTION BEOUGHT

R RrRrrErRRrAATAAN IRV AR R A RON CONTACT INPORMATIONA WS R e e rwwr Wl d S W oddod bbb b

HAME : CONTRCT NKRMBER: 1
CIREPANTY : CONTACT TYPE:
CONTACT PHONE:




1-153811039

Page 1 of 4
GENERAL MOTQORS CORFORATIGCN

CHEVROLET DIVISION
.' &M RESTRICTED
CUSTOMER ¢
o e - [
HOME PFROME:
CAEBE HIMBER: 1=15381103% VINi IRCER14V7I2Z271065

: MODEL YEAR: 2002

OvIE OPENED: 2008-10-22 SHRIES : Silverado
DATE CLOSBED: 2003-11-03 NILERGE: 17050 . 0000000
SOORCE:: Phona DELIVERY DATE:
aInC TYPE: H/AFo DEALER MAME: TreceX Autcmckive of Portage, Ina.
ERC PARENT: DEALER AUDRESS:1350 E Wisconsin St,Portage,WT,53901-2502, T8A

SERRRRAATVEER TR IR FARNENRE RN ARANNGENERAL CABE THFORMATIONT T * ¥ S rdnw b hwnvd b Nk N e e o ik

€31 Trunk / Tallgate / Hatchback
0 REBFAIR ATTEMPT(S) Broken

L3

Tallgate cable Zoncern
Fhkkkkr kAR AR R R T AN R R AR SRSV EERE HIETORY F Ak k kb bk kA AN AN NN bk d ok rr

Tajlgate cable concearnr ;5 2003=-10=22
03=-10-22

mgr: Bruce Turnbull; ; 2003-10-22
2003-10-21 -
Review for CCOL E0/7% for ?; ; iDD3-10-23
24003-10-22
Vah usage; : 2003-10-231
2003-10-22
| Offer CCL; ; 2003-10-232
2003-10-21
Created:C0C_RA0025. BR41-1%381103%, ; 2003-10-12
2003-190-22
Created:CAC RS0025. SR#1-153811039; ; 2003-10-22
2003-10~-22
| Goodwill Btatus has besn changed fraw: Not Initiated to Pemding ATTEL; ; 2003-10-22
; 4003-10-22
: F¥YI - {usat asst. providing goodwill: ; 2003-10-22
2003=10=23

! §0/75 Tallgate Cakbles Comp Ltr submitted for spproval:  2003-10-323
: 2003=10-23

- 11 tatus has baan changed from; Panding SITEL to Returned; ; 2003-10-23
03-10-23

‘ RETURNED FOR FORTHER ACTION. FLEASE SEE FEEDRACK PORM: ; 2003-10-25
2003-10-3%



1-15381103¢9
Page2 of 4
Outbound Call Cust mada previcusly - offerred GW; ; 2003-10-29%
2003-10-258

.15 Tallgate Cablas Comgp: Ltr submitted for approval:; ; 2003-10-38
2003-10-25

Goodwill Status has been changsd from: Raturne! tc Psnding SITHL; ; 2003=-10-25
2003-10-28

Goadwlll Btatus has baan changed from: Pendiag SITEL t¢ Returned; ; 2003-10-28
2003-10-28

RETIURNED. ADDRESE, ; 2003-10-28
2003-10-29

60775 Tallgace Cables Corpr Lir sulmitted for approvalr ; 2003=10-30
2003-10-30

FOR FURTHER ACTION PLEASE SEB FEEDBACK FORM; ;7 2003-10-31
2003-10-31

Goodwill Status has bsen changsd from: Retumrned to Pending SITEL; ; 2003-10-31
2003-10-31, :

50775 Tallgete Cables Comp Ltr aubmitted for spproval; ; 32003-11-03
2003-11-03

8k in Status of Panding Goodwill ham besen Ra-Opaned by SADMIN; ; 2003-11-03
2003-11-03

11 Btatus has bamsn ohanged frem: Pradpryv - Othsr to Rpproved: ; 2003-11-03
a003-11-03 -

Service Request ham baan Clomed Sacisfied,; ;3 2003-11-03

Wk e e e e i*ii**i********iil‘***m INPORMATIONY S bbb bbb b bbb d b Ad bbb b dbdbrirary

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAMK : DRIVER AGJH:
DRIVER DIBARILITY:

DESCRIPTION:

POLICE REFORT: ROAD CONDITICEN ROAD SURFALK:
MWUINBER OF FEOFLE: BOLY IRJUKY:
IRJURIES:



MORE INPORMATIOHM,

LOCATION,
LOCATION OF VEHICLE:
: FY MAME:

HAE VEHICULE INSPECTED:
MILERGE AT INSPECTION:
WHERE WAS INSPECTTCN DONE:

NAB VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD THST REBULT:

CoNP INSPECTED:
INVESTIGATIVE SUMMARY:
FAR STRTUS:

INHPECTORS NAME: INSPECTION DATE:

1-153811039
Page 3 of 4

****************I‘*ﬂ'Il'l'll'l'l‘iiiiiiiipm INFORMATTION S FF Rk a kA n e d bbb bbb ddredrdddddr kb ey

SOURCE:
REQUEBT TYPE:
REFURCHASE REASON:

DEALER BAL:

DEALER MANE:
DEALER ADDRESS; , ,
CONTACT: ,

PHONE NUMBER:
PFRODUCT CODE:

INE TYFPRE:

E § BUY-BACK: 0

MERF:

DEPRECIATION:
UPGRADE
AVTERMARFET:
LEABE THERM!
DAMAGE

REFLAMCEMENT VIN:

TRANEBARCTTON ¢

FAX NUMBER:
BODY TYPE:

TRANEMISEION:
YEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HARDA: O

EALEH TAX3:

INTEREBT RAID:
DEALER XIYOUT:

LEGAL TYFE:

LENON LAW:

VEHICLE DESTIMATION:
LIEN FAYORP:

TITLE BRAMD:

‘-“-"l"l'.'.'.'I"ii"i"i"i'i'************ﬂ*"'*i"'mr INTURY YRS # d # d 2 4 0AR AN A AR Ak ket b rd NaNay

NDMEER OF IMTUEIES: O
CONMENTS

1
81 ,
/9TRTE:

FHONE NUMDER :
HERTIH POEITIOCN:
TYFE OF INJURY:
TRAEATED :

LOCKTTON :




1-15381103%
Fagadold
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.m CASE NUMBER: DATE:

TITLE MAMEE:

BUSINEEE: & BUSINESS: 0
ACCEIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHASE/LEAEE: D DATE OF PURCHARE/LEAHE:
MILEMIE AT PURCHASE: 0 PIURCHAEE/LEARBE AB:

DOES (MNBR HAVE POSEBSION OF VEHICLE:
RESOLUTION JOUGHT:

LA A1 L L E LR YY) ******'ﬂi*iiim Em mﬂw**iiﬂiiiiiiiiitii IR L2 LA EET FE Y

FAME ¢ CONTACT HUMBER: 1
COMPANY : COMTALCT TYPH:

CONTACT PHOWE:
ADDRESS !



Dacember 11, 2003

Portage, W1
Service Roquest: 1-153811039

Chevrolet is pleased tor provide service coverage for the tallgate cablas on your 2002 Chevrolet Silverado,
Vebicle Identification Number 1GCEK14V722271063. This service coverage will commencs wpon the
cxapiration of the applicable New Vehicle Limied Wenanty and will continue until Juas 28, 2007, or 75,000
miles, whicbever occurs firit. Chevrolet will meke repairs to comect defects related to materinls or
workmsnship ocourring during the coverage peclod specified above. The following item(s) arc covered:

Tailgate Cables.

. Chevrolet will not be responsible for conditions arlsing from tampering, abuse, or improper maintenance. This

coverge is oot ranaferable to any other vohicls or subsequent owner of your vehicle, Flease keep this lotter
with your Silverado. Shodld your vehicle require repaira within the coverage period, prescnt this Jetter to the
Service Mimager of an sauthorirad Chevralet Dealarship,

If yon have sy future quostions, please feel fres to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday throogh Friday batween 8:00 a.m. and 11:00 p.m., Esstern Time, Pleass refer to your
service recuest number sbove and any of cur Costomer Ralatiooship Managers will be happy to assist you.

Sincerely,

Justin Rewnolds
Costamer Relationship Mansger

RSOD23-Pikir

ATTENTION: DBALERIHIP SERVICE MANAGER
Componomt Service Covernge

Submit the claim with al the eppropriate authorisstion codea nad H rogse it to your Ares Sarvios Manager. Be
sure to retmin u copy of this lettar in the customer™s file amd retarn the original to the customes,




1-153830319

Page 1 of 3
GENERAL MOTORS CORPORATION

CHEVROLET DIVIEIDN
. G RESTRICTED
COBTOMER :
oy SRR
HOME FHONE
CASE NIMBER: 1-153330319%9 VIN: 2GCER19T221222665

MODEL YEAR: 2002

DATE OFENED: 3003-10-22 SERIES: gilverado
DATE CLOSED: 2003-11-046 MILEMIE: 13000. 0000000
SOURCE: Phone DELIVERY DATE:
BAC TYPE: ®/ANo DEALER NANE: Smedley s Chevrolat Salem, Inc.
BRC PARENT: DEALER ADDRBES:B850 W National Rd,Vandalia,OH, 45377-3311,08A

FEBANNAARRRRNR TR R R R R AT RN VRFNERAL CASE INPORMATIONWwadNGbad kbbb whpkkdrdbrdhbhbdhr

€1l Trunk / Tallgate / Hatchback
0 REFAIR ATTEMPT(5) Mo Sympteox Indicated

cust statas tallgate cablas broke
‘I'I'I"I"I"I"I'*‘I"I'i'****tttt***ttttttttl***ttm Hlsmiilllittitiiiilll-i-i-i-iiii (T Al I2 I Il IRl

cuet mtaram tailgate cables broke; 3 2003-10-2%

2003-10-24

lgate weight 1-15383031%; : 20D03-10-29%
2003-10-24 o
contacted dealeyahipy  2003-10-2%9
4003-10=28
cust aseks tallgate waight limit; ; 2003-10-29
2003-10-28
no anmwar; § 2003-10-29
2003-10-29
tallgate capacity: :nns-in-zg
2003-10-2%
Yaspanae) ; d003-10-25
2003-10-29
Ko souiwer st number listed; ; 2003-10-29
2003-11-04

tallgate weight limit 1-153830319; r 2003-11-04 .
1003-10-31

Ko answer; ; 2003-11-04
2003-10-31 .

cted dsalership: ; 2003-10-31
2003-11-04

laft VM ; 2003-11-04
2003=11-04




1-153830310
Page2of 3

Servica Request has been Cloamed Batiafied.; : 2003-11-04

iiﬂ! ~11-i4
ice Raquest has besn Closed Satisfied.: : 2003-11-08
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INCIDENT DATE: IRCIDERT TIXE
INCIDERT LOCKTION:

DEIVER NANE: DRIVER AGR:
DRIVER DISARILITY:

CWHER DESCRTRFTION:

ALLBGED LEFBECTIVE COMPOWENT:

JTECIDENT REBULT:

POLICE REFPORT: ROAD CONDITION ROAD SURFACE:
NUMEER OF PEOPLE: BODY THJURY:
INJURIEE: ' -

WAB ANOTHER VEHICLE IRVOLVED:
NUMEER OF VEHICLES: 0O

I .
|’ . VEHICLE INSURED: THEURANCE CONPANY NAME!
E INBURARCE COMEBARY ADDRESSH:
= AGERNT NAME:
AGENT PHONE HUNBER:

| HORE IKRFORMATION:

MATEHTENANCE LOCATICE :

CURRENT LOCATION OF VEHICLE:

TOPIFY NAME:

WAS VENICLE INBFECTED: DEFRCTURE NAME: INSPBOTION LATE:
NILBAGE AT INBFECTION:
WHERE WAS INEFECTICH DONE:

SOURCE 1 TRANBALCTION :
REQURET TYTH:
REFURCHASE REASDN:
DEALER BAL:
DEALER MAME:

ADDRERE: , .

. .
FAOHE HUNBER: FAX HUMBER:
PRODUCT CODA: PODY TYPE,

TRIMN:

ENGINE TYPN: TRAMBNMISSTON:




1-15383031%
Page3of

MILBAGE @ BUY-BACK: 0 BRI WARRBNTY DATE:
AN MADA: O
HALBE TAK:

IATION:
OTHER :
BRANCH : NAME :
ACCOUNT NUMBER:
INTERBAT RATE: INTEREET PAID:

DEALER BUYOUT:
ACCOUNT BALMICE:

LEGAL: LEGAL TYPE:

LEMCN LAN:
DEALER AIMINISTRATICR : VERICLE DESTINATION:
RELERSE: LIEN PAYDFF:

TITLE BRAND:

REFLACEMENT VIN:

g d sy d )] H!‘*"t"**'tt'*ﬁHtﬂﬂﬂﬂliiiim‘!‘ m!!llll!ﬂHHHl"i'i"'il"l‘""iiiiii*** Thk

NUMBER OF . INJURIES: O

COMMENTS :
MAME : LOCATION:
ADDRESS: ,
CIfY/STATE: ,
HUMBER:

TING FOSITION: RESTRAINT:

2 0F IRIURY:
TREATED: - IF 80, HHERE:

! **i**i****iiii*i**iiii***l‘l‘*l‘**ﬂlim mmtitﬂ***iit***tl‘ttiil‘i*i*iiiii**iI'Il'll'l"l'

EXTERMAL CAEE XIMEER: DATE:
TITLE WAMES:
BUBINESS: % BUSINESS: O
ADCIDENT: DATE OF ACCLIDENT:
DEBCRIPTICH OF DAMAGE:
FURCHASE/LEASE: 0 DATE OF PURCHASR/LEASE:
MILEMIE AT PURCHASE: O PURCHASE/LEARE AN:

DOBE (MNER HAVE POBEEBIOH OF VEEICLE
RRBOLUTTON BOUDGHT
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HAE CONTACT NIMBER i 1
COMPARY ¢ CONTMT TTIE:
CONTADT PHOWE




1-153979010
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GEN AL OTORS COR
EvV LET IvVI
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GY¥ REBTRICTED
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Autwirn Hille
- [

1-15397501D VIN: 2GCEC1SMIWLaB2074
NDDLEL YEAR, 1938
2003-19-313 HERTER: O/R Plekup
2003-19-23 MILEAEE - 5R0%9,0000000
Fhohe DELIVERY DATER:
N/ANo DEALER NAME: Bill Pox Chevrolet, Ine.

DEALER ADDRESS:725 Bouth Rochastar,Rochester Hills,MT, £8307,USA

AR ERRERTEREERERENNNNNENN ﬂiiiiim m IW:O&'*'**Q**Q'**“ LA A A2 2 At L IR R )R R ]

211 Trunk / Tallgate / Hatchback
0 RBEPAIR A'I'I'HIH' (5) Broken

tailgate dented

LA LR LA bl Al YRR i*****i****‘*ii'tiitmﬂ mm*'l'!"F'!"I"I"I"l"*‘.'i"*'**'*l‘iii'iii IR EL 2L

lgatea dented; ; 2003-10-23
-10-22

tail gate otraps; ; 30032110-23
2003-10.33

Bervice Reuiest has been Closed Batisfied.; p 2003-10-23

e e o ok ok 'i'i'i’i'i'iii*ii*i*ii*i**i‘**‘i?ﬂ m!m**i**i*it*i****itii**i'*i't*i i g

INCIDENT DATH) INCIDENT TIME:
TRCIDENT LOCKNTION:

DRIVER NAME: TRIVER MIK:
DRIVER DIEABIT.YTY:

OWNER DEBCHRIPTION:

ALLRGED DEFECTIVE COMPONEMT:




1-15397010

Page2of3
ACENT FHOME HOMBER:
INFORMATICN:
LOCRTION,
LOCATICN OF YEUICLE:
NOTIFY MAME:
WAEB VEMICLE IMSPECTED: INSFECTORE NAME: INSPFECTION DATE:

MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAB VEHAICLE ROAD TEETED:
ROAD TEST DESCRIPTTION:
ROAD TEST REBTLT:

COMP INSPECTED:
INVESTIGATIVE SIRMMARY:
FAR BTATUS:

t*****i*i*iiiit*ttﬁiiiiii*iiiiiiiiipﬂ INFORMATIURred bk rr e w bk ww S w v A NN bbb kb b aw

SOURCE: TARMBNCTICN:
| REQUEET TYPE:
REPURCHASE REASON:

DRALER BAS:
DEALER HAME:
DEALBR ADDRBSS: , ,
CONTACT: ,
PHONE NTRMBER: ¥AX WUMBER:
PROIMCT CODE: PODY TYDE:
| TRIM:
.mn TYPE: TRANEMISSION:
o VEBHICLE DRIVEABLE:
MILEAGE @ BUY-BRCK: 0° BRC MARRANTY DATE:
NSRF: NhDA: O
SALES TAX:
DEPRECIATION:
UPGRADE ;
APTERMARKET 1
LEAGE TERM:
DAMAGE ;
OTHER 1
BRANCH: MANE:
ACCOUNT HUMEERR:
INTEREST RATE: INTEREST PAID:
DEALER BUYOUT:
I ACCOURT BALANCE:
LEGAL: LEGAL TYPE:
LENON LAM:
DEALER ADNINIBTRATION: VEHICLE DEETINATION:
RELEASK : LIEN PAYOPP:
TITLE BRAND:

REPLACEMENT VIN:

LA LA L AL EL Ll L) ] *******iiiiiiiii.m‘! INJURY r e rr e e b o F v PR T PR SRR AART AR N

.. weem
]

CITY/BTATE: ,

PHONE NUMBER:

BEATING POSTITION: REATRAINT:
PR OF IMIURY:

TRAREAMIED, IF B8O, WHERE:

...

I NUMBREE OF INJURIES: 0O
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BRTERNAL CABE NUMRER: DATE

TITLE HAMES:

BUBINESS: % BSINEES: 0O

ACCIDENT : DATE OF ROCTDENT:
DESCRIPTION OF DAMAGE:

FURCHASE/TEASE: 0 DATE OF FPURLCHASE/LEMASE:
MILEMSE AT FURCHASE: 0 PURCHASE/LERSE AS:

DOES OMNER HAVE POSESSION OF VERICLE:
RESOLUTION BUDGEHT:

e v ol e e e ol ke e ol e e ol e de e e el e ek de e r e BT (OOSITUT TNEORMIAT TN W i o b o ol o o ok e 0 o o ol ke

MNANE: COMTACT FRIMBER : 1
COHPANY : COMTACT TYPE:
CONTACT FHONE:




1-1540504320

Puge 1 of 4

GENEERAL MOTORS c
CAEVYVROLET I

. O RESTRICTED

CUSTOMER:
ey TV
HOME PHONE,

<= 0O
H X
o w

CASE NUMBER: 1-154059420 VIiN: 1GCEK19T112105307
MODEL YEAH: 2001
DATE OQPENED: 2003-10-23 SERIES: Eilverado -
DATE CLOSERD: 2003-i1l-05 MILEAGE: 431500, 0000000
" SCURCE: Fhone DELIVERY DATE:
BRC TYPE: . N/ANo DEALER MAME Frank Fazzs Autoplex, Ioc.
BRC PARENT: DEALER ADDREAS:1000 E Alrport Fuy,Irving,7X,75062-4813,734

g ndar e dddddddb kv s v rryIPNERAT, CARE TNPORMATICRUWUN M NN v e R PR R R b b o bbb dd kb w

€1l Trunk / Tallgats / Hatchback
0 REPATR ATTEMPTH) Braksan

Chevrolet Silverado Ownar Aaaiatance
iiii*i**i*iiiiiiiil‘l‘*i*i-*iliiiiiilim HImY********i****i***ii******i**iiii*****i

Chavrclet Silverade Owner Assiatance; ; 2003-10-23

.: Chevrolet Silverads Owner Assistance: ; Z003-10-23

1-154055420 saw if cust reaponded to emaill; ; 2003 -10-25
Fe:1 Chevrolst Bilverado OCwnmr Asslstanae; ; 2003-10-24
RE; Chevrolat Eilverado Osmer Agpisctanoe; ;) 1003-10-314

2003-10-34

1=1540534d0--Cunt sent s=-mall; § 2003-10-~25
2003-10-25

firnel ¢uastions; ; 2003-10-28
J 1 2003-10-35
4003-10-325

Sarvice Requaest has been Closed Dipsatisfled.; ; 2003-10-25
2003-10-25

Barvice Hexumst bas been Closed Batisfisd.; ; 3003-10-35
.r 7 2003-10-24
2003-10-16

SR in Btatus of Cloasd has besn Re-Opened by CICORIAW; ; 1003-10-16
2003-10-36 )




Cust sasks answar yeg or no to Qqueation on performance?s?; : 2003-10-27

¢t Re:; ; 2003-10-36
03-10-27

tallgate cables diagnomed 77; ; 2003-10-27
2003-10-27

laft massage; ; 2003-10-27
1-154059430 cupt <ca¢ letter; ; 2003-11-04
2003-11-04

Created | CAC_RADODS. SRE1-154059420; ; 2003-11-04
2003-11-D4

oae lattaxy:; @ 2003-11-D5
003-11-05

fServicae Requast has baen Qlossd Satisfied.; ; 2003-11-05

L-154059420
Pags 2of 4
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I IDENT DATHE: IRCIDENT TIME:
INCIDENT LOCATION:
HAME : DRIVER AGK:
DISABILITY:

OWNEBR DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:
INCIDERT RESULT:

POLTCE REPORT: ROAD CITNDTTION +
NUMEER OF PBDPLE: BOD¥Y IMJURY:
IRJURIES:

WAH ANOTHER VEHICLE INVCLVED:
NMBER OF VEHICLES: 0O

) NAS VEHICLE IMNSTHED: INSURARCE CONFANY HAME:

AENT HAME :
AQENT FEONE FCMBEH:
MNORE INPORMATION:
MAINTENANCE LOCATTON:
CURRBNT LACATION OF VEHICLE:
HOTIFY MAME!:

VEHTCLE THSPECTHD: INAPECTORS MRME: INSPECTTION DRTE:

AT IREPECTION!
WAE IMHPECTTION DONE:

WAR VENICLE ROAD TESTED:
ROAD THST DRBCRYPTION:
RCAD TEST RESULT:

ROAD SURFACE :




1134035420
Fage 3of 4
COHP INSPECTED:
INVESTIGATIVE BUMMARY:

STATUS:
‘En bR RN R R Rk AR A AR ANADRR INFORMATTION A ¥ e b e kA A AN ENNNE RN RN RN N Rk ket e

SOURCE : TRANBRCTION:
REQUEST TYPE:
REPURCHREE REAAON:

DEALER BAC:
DEALER MAME :
LFBRALER ADDRESS: , ,

CONTACT:
PHONE NUMBER : FAX NUMBER:
PRODUCT CODE: BODYY TYPE:
TRIM:
ENGINE TYPE: TRANEMISSION:
YEHICLE DRIVEARBLE:
MILEMIE @ BUY-BACK: 0 BRC WARBANTY DATE:
MERF: HADA: O
SALES TAX:
DEPRECIATION:
TPMIRADE:
AFTERMARFET ¢
LEABE TERNM:
DANAGE :
OTHER :
BRANCH : NAME :

RCCOUNT NUMBER :

RATR: INTEFEST PATID:
DEALBR BUYOUT:

MME

LEGAL. TYPE:

LENON LAMW:
DEALER ADMINIETRATION: VEHICLE DESTINATION:
RELEAENE | LIEN BAYOFE:

TITLE BRAMD:

BRPLACHMINMT VIN:

‘i.“‘i**iiiiii*iiiiiiii'l!l'ﬂﬂﬂﬁ***im:h? m‘ﬂﬁ'I"I'I"li-i-i-i-i-i-i-iiiliiiiii**tt*i"'.**

NUMBER QF INJURIEB: O
CONNENTE

MAME : LOCATICH
ADDRESS: .

CITY/STATE: .

PHONE NUMEER :

SEATING POSITION: RESTRAINT:

™PE OF INJURY:

TREATED: IF §0, WHERR:

ARARddAAER il‘l‘l"l‘i'*****iii*i*********m TEFORMAT TORT o o e v ve s ol sl e o s o ool ol e o e o o o ok sk iewe e e ol e

EXTERMAL CASE NUMBEX;: DATHE:

TITLE NAMES:

INBES & RUAINESS: 0
IDEHT DATE OF ACCIDENT:

DBECRIPTION OF DAMMIE:
FURCHASE/LBARE: 0 DATE OF PURCHASE/LERBE:
MILEMGE AT PURCHAEE: O PORCHASE/LERSE AB\

DOES OWNER HAVE ROSRSSTCN OF VEHICLH:
REBOLUTION SCOUGHT:




1-154050420
Page 4of 4

-t*iii*iiiiiiiitttuiiii**i*imﬂ CONTACT INFORMATION*®Ekkrnawasbbhschbkh kvkhkehbhhihikn

H CONTACT NUMBER: 1l
COMPAHY CONTACT TYFE:
CONTACT PHONE:
ADDREEGS :




December 11, 2003

H

Service Raquest: 1-154039420

Wo would like to discusa your request for assistance regarding your 2001 Chevrclet Silverado,
but we have besn unsucceasful in our attempts to contact you. _

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Cemter at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eaxtern Time, Please refer to your service request number above and any of our Customer

. Relationship Managers will be happy to assist you,

Sincerely,

Cryntal Logler
Cuastomer Relationship Manager

RS0006-Pinm




1-154193644

Page lof'3
GENERAL MOTORS CORPORATION
CHEVROLET DIVIBION
. M REBTRICTED

CO3TOMER :
ADDREBS: Balnt Albmuna

~
HOME PHONE:
CASE NUMBER: 1-154193644 VIN: 2GCER159TI¥1119346

MODHL YEAR: 2000 -

DATRE OPENRD: 2003-10-23 EERIERS: Silverado
DATE CTOSED: 3003-10-23 MILEAGE, 48000, 0000000
SOURCE: Fhene DELIVERY DATE:
BRC TYPE: HN/ANo DEALER MANE: C & 0 ¥otorg, Ing.
BRC PARENT: DEALRR ADDREES:516 MacCorkls Avme, Ssaint Albans, WV, 25177, D86

LA A AR R ARl iR N YY) ] iiiigm m! Imlr:m‘i**""**i"iiiiii*"i"*"‘ LR 2 4]

Cll Trunk / Tailgata / Hatchbhack
O REFAIR ATTEMPT(S) Broken

Tailgate Styaps Braokan...
itiiiii‘iitii*iiiiiiiliiiiiiiiiiiiiiﬁm Humnti*iittiitiii**tttt*tﬁ****tt*tttitttti

Tailgate Strapa Proken...: ; 2003-10=33
’na-m—n
& O ¥otore, Inc... Sarvice Department - Svc Ngr *Dave Hines*; ; 2003-10-13
2003-10-22
Barvios Recuest has besn Closed Batisfied.; ; 2003-10-23

rrrrrrrrd Atk kbbb hr bk kv PAR INPORMATION ke sdddarrrddrarrdtttttrtrk v drrs

IMCIDENT DATE: IHCIDENT TIME:
IMCIDENT LOCARTION:

DRIVEAR HAME: DRIVER MOE:
DRIVER RIBABILITY:

OWNER DESCRIPTION:

ALLEGRED DEFECTIVE COMPONENT i

POLICE REFCRT: ROAD COMDITION: ROAD SURFACK:
MNEER OF PROFLE: BODY IRJURY:
INIURIEG:

WAE ANOTHER VEHICLE INWILVED:
OF VEHICLES: 0

PROPERTY LAMAGE :




MORE JHPUORMATION:

B LOCATION:
LOCATION OF VEHNICLE:
FY NAME:

WAS VBHICLE INSPECTED:
MWILERGE RT INSPECTION:

WHERE WAS INSPRCTION DONE:
WAS VEHICLE ROAD TEBTED:

ROAD TEEST DESCHIPTIONM:
ROAD TEST RESULT:
COMF INSPECTHD:
INVESTIGATIVE SUMMARY:
PAR ETATIS:

AGENT FHONE NUNBER:

INSPECTORE MAME:

INSPECTION DATE:

1-154193644
Page 2 of 3

bk kv bkt kA kb kAR kAl ADRAY THFORNMATIONY S d AN AT Akl b T BN N 0l AR Wl e e o

BOATRCHE «

REJUEST TYPE:
REMIRCHASE REAHON:

DREALER BAC:

DEALEFR MAME:

DEALER ADDREBES: ,
CONTACT: ,

PHCME NUMHER:
FRODUCT CODE:

INE TYPB:

8 BUY-BACK: @
MEBRP:

DHFRECIRATION:
UPARADE
AFTERMARKET :
LEAEE TERM:

OTHER :

HRARCH :
ACCOUNT NUMBER:
INTEREAT RATR:

ACCOUNT BALMNCE:
LBGAL:

DEALBR ADNINIETRATION:
RAELEASEr

REFLACPNENT VIN:

TRAANSACTYCN:

FAX NUMBEER:

BODY TYEE:

TRINM:
TRANSMISSION:
VEHICLE DRIVEABLE
BRC WARRANTY DATE
NADR: ©

BALEN ThX:

INTEREST PALID:
DEALER BUROUT :

LEGRL. TYPE:
LEMCM LAN:

-

VEAICLE DESTINATION:

LIEN PRYQFF)
TITLE BRAND

.*i..*...ti‘ﬁ*ttﬁﬁiiﬁ*.t**-i**ii**"MY mi"'I'"'!I"I"I"I"I"I"I".*'l‘..*I‘"*I‘I‘t***ii"l‘

NUNBER OF INJURIES: 0
COMMENTS :

IF 5O, WHERR,

LOCATTON :




1-154193644
Pags 3 of 3

I‘*****I‘il‘l‘ﬂf.****‘l****.ii'.***.*im Imm‘r:m*.*.******t*************"*"*****"'

LXTERMAL CAEEZ NUMBEFR.: DATE:

TITLE HAKES:

RUUEINESS: % BOBTHESE: @

ACCIDENT : DATE OF ACCIDENT:

DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF FURCHASE/LEASE:

MILEAGE AT PURCHAAE: & PFURCHASE/LEASE AS:

DOES OMNER HAVE POSESSION OF VEHICLE: -

RESQLATTTON SOUGHT :

kW wwh bbb bbb bbbk bk ddddddh im CONTACT INFORMATIONC:w* s bk bk bhhddkbhddddddddbdbddrrds

HAME : CONTACT NUMBRR: 1
CONPANT : CONTACT TYPE:

CONTACT PHONE:
ADDREES 1




1-154490555

Pagn 1 of 4
GENERAL MOTORS CORPORATION
CHEVYROLET DIVISIOQN
. G M RESTRICTED
CUBTOMER :
ADDREBRS ; Green Cove Bpringsa
FL—
HOME FHONE:
CAEE NUMBER: 1-1544906658 VIN: AGCER1IYTTY1197042
MODEL YEAR: 1000

DATE OPENED: 3003-10-24 SERTES: Silverado
OATE CLOSED: 21003-10-31 NILEBAGE:
BOURCE - Fhone DELIVERY DATE:
HRC TYFE: N/ANO DEALER MNANE,;
BRC PRRENT: DHALRE ADDRESS:

ek ok b b b b b e b ok b b ke o d o b o A POIFRAT, TASR Iﬂrunummiuﬂi************iii********iiiiiii

11 Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT(S) No Symptom Indicated

Conplaint veh-cables on Silverado tailgate

RN RRRWERR AR TR RN T w Rl o ol kAR HIETQHI*************‘********" LEERLER S LA L Lt ]

Conplaint veh-cables on Silvyerado tailgate; ; 2003-10-24

03-10-34
ted:CAC_REODZZ. BRE1I-154490665: @ 2003-10-24
2003-10-24
Goodwrll]l Scatus has been changad from: Kot Initiated to Pending SITEL; ; 2003-10-24
2003-10-24
LO¥F: 1 2003-10-37
2003=10-24
LoF: ¢ 2003-10-34
2003-10-27
Goodwill Btatus haw bean changed from: Pending SITEL to Returned) 3 2003-10-27
2003~-10~217
raturning; ; 2003-10-27
2003-10-27
oaed VIN; ; 2003-10-27
2003-11-03
no guet oall hack sand CAC Ltr.; : 2003-10-31
2003=-10=30
Complaint veh-cables an 8ilverado tailgate; ; 2003-10-30
3-10-10
Cooplaint veh-cobles on Silverado tailgeta; ; 2003-10-230
2003-10-30 )

LOF; 5 20031-10-31
2003-10-20

_




1= 1 34490665
Page2old

LOF: : 2003-10-31
11l Status has besn changed from: Retwrnaed to Pending SITEL: : 2003-10-30
2003-10-31

ER in Status of Parding Goodwlll bhas bmen Re-Opsnaed by SADMIN; ; 2003-10-31
2003-10-31

Goodwill Etatus has basn changed from: Prefprv - Cther to Rpproved; | 2uu3 10-31
2003-10-31

Ssrvice Requast has Deen Clossd Dismatisfied.; ; 2003-10-31

i-i-i-iI-ll-iiiii***itttiiii**i*********Pm INFORMATION ki rrw sk r w ke e kAT WA N kT Vb bk b er

INCITENT DATE: INCIDENT TIME:
INCIDENT LOCATION

DRIVER HAME DRIVER AGE:
DEIVER DISABILITY:

OWNNER DESCRIPTION:

ALLEGPFD DEFECTIVE COMPONTENT:

AIDENT RESULT:

REPORT : ROAD COMDITICN: ROAD BURPACE:
UF PEOPLE: BODY INITIRY:
INJURIES:

WA ANOTHER VEHICLE INVOLVED:
NUMAER OF VEHICLES: D

PROPERTY DAMAGE:

WAH VERHICLE INSURED: INSURARCE CONEANY NAME:
INEURARCE COHEANY ADDROGE:

AQERT rm NIMBER
YORE INFORMATION:
MATNTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAME:

WAH VEHICLE INBPECTED: INSPECTORS NAME: INSPECTION DATE:
MILEMIE AT INSPECTION:
WHERZ WAL IMIPECTION DOWE:

WAE VEMICLE ROAD TRSTED:
ROAD TEET DEBCRTPTTON:
ROAD TEST RESULT:
INSFECTED :

TIVE BUMMARY;

FTATUES
ANtk bbbk PR bR RS Y DAD THFORMATIONS tF ¢t dthvehbdbb bbb e nt s v e v e renrey

BOORCE m:u:
AEQUEST TYPR:
EEFURCHASE REABDN:

5




1-15445066%

Pagadof 4
NEALRR BAC:
HAME :
ADDRESS: . ,
FHONE NUMEER : FAX MIRMBER :
PRODUCT CODR: BODY TYPE:
TRIM|
ENGINE TYPE: TRAMSMIBSION :
VEHICLE DRIVERELE:
MILEAGE # BUY-BACK: 0 BRC WARRANTY DATEH:
MBHP: RNADA: O
S8ALEY TAX:
DEPRECIATION:
DPGRADE :
AFTERMARKET
LEASE TERM,
DAMAGH *
OTHER «
BRANCH: NAME:
ACCOUNT NOMBER :
INTEREST RATE: INTEREST PAID:

DEALER BIYODT
ACCOUNT BALANCE:

LEGATL; LEGAL TYPE:

LEMON LAYW:
DEALER ADNTNTSTRATION: VEHICLE DESTINATION:
RELEAIE, LIEN PAYOFF:

TITLE BRAHND:
BNENT VIN:

dkddddibddhbAd AN RN RNt vEODTTY Im**‘l*‘li"l'*l-***********iﬂ*ﬁﬂﬁ****iiiiii

NUMBER OF INJURIES: O

COMNIENTA ;

MAME LOCATTION -
ADDRESH:

CITY/S3TRTE: .

PHONE NUMBER:

SEATING POSYTTON: RESTRATHNT:

TPE OF INITRY

TRERTHD: IF 850, WHERR:

ik dr b ik bbbk bbbk bbb ¥ bbb doddb o ANE Im*****ii***i*i**iiiii e e ke o o ol ol o o e e e e b

EXTERNAL CAHE FORIBER: DATE:

TITLE NAMES:

BUATNESH % BUSINESS: O

AOCTIDENT : DATE OF ACCTIDENT:
DRESCRIPTION OF DAMAGE:

PURCHRER/LEABE: 0 DATE ¥ PURCHASE/LEASE:
NILIEMIE AT FORCAASH: 0 FURCHAHE/LEAEE RH!:

DONY OWNER HAVE POSESSICH OF VEFICLE:
RESOLUTTON BOUGHT:

.I‘i*i-itii*ti***!Ii*!*ll‘*l‘l‘im CONTADT TNFORMATION® T FEttR e A w s e rd e A AN r s

BIRME ¢ CONTACT HUMBHRI L
COMPANY CONTACT TYFE:

CONTACT FHONE:
ADDREES :
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December 11, 2003

Cireen Cove Springs, FL-

Service Request: 1-1544906635

We are sorty you have experienced conicerns with your 2002 Chevrolet Silverado. Custemer
satisfaction is & top priozity for us at Chevrolet.

Because you are & loyal Chevrolet custemer, we ame providing you with one complimentary lube,
oil, ind filter service. Pressnt this lattar to any Chevrolet dealership for redemption.

If you have future questions, feel free to contact our Chevrolet Costomer Agsistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m. Eastem Time.
Piease refer to your service request number above and any of our Customer Relationship
Manegars will be happy to aseist you.

Sincerely,

Katherine Axford
Customer Rolationship Manager

RS80022-P/ld

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter setvice

© Subumit the claim for the rsasonable/customary price uting labor aperation number Z7410, failure
code 98, autherization code “G* and insart the amount in the net item column, This oviginal
lotter should be reteined in the castomer’s file.




1-154491950

Page 1 of 3
GRENERAL HOTOREB CORPORATION
CHEVROLET DIVIASAION
||I' GN RESTRICTELD
CUSTOMER.:
ADDREEB : Horaa Cave
- I
HOME FHONE:
CASE NIMBER: 1-154491950 VIN: 1acac29u7YE205355
MODRL, YREAR: 1040 -
DATE OPENED: 2003-10-24 BERIES: Silvaradn
DATE CLOSED: 2003-10-24 MILEAGE: &0000.00Q00000
JOURCE1 Phona DELIVERY DATE:
BRC TYFE: W/ANo DEALEBR MANE;: Herb Eamleay ¥otorm, Inc.
BRC TARBNT: DEALBR ADDRESS:1125 Central Puy,Wichita Palls,TH,76306-5944,U83

thkdddddddddd bbb bbb by MrQEFNERAT, ORASE INPORMATIONT T T ¥ E A ¥ AT T AT TEAAAAAAANANN T S o b

€11 Trunk / Tallgaete / Hatchback
0 REFAIR ATTEMPTIE) Corrceion / Pust

satasl cable rotten
LR 3.2 ] **i***ii**iiiiiill!i!lli!l!iitii‘m HIainii W O ok o N B e e e e ke e ol ol e ol ol e ol e

Rtasl cable rotten; ; 2003-10-24
§3-10-24

REvice Requast has baets Closed Barisafied.; ; 2003-10-24

AR L LA AL AL L DL L Ll bbbl Y] mlrm*i*1'*‘**‘I"I'"‘I'*******************!**ii

INCIDRNT DATH: IHCIDENT TIMR:
INCIDENT LOCATION:

DRIVER MAMH: DRIVEBR AGH:
CRIVER DISABILITY:

CHMMER DESCRYPTION:

ALLBGED DEFECTIVE COMPONENT:

INCIDENT REBULT:
]

MILICE REPORT: ROAD CONDITION: ROAD HURFACE :
NUMBER OF PFEOPLE: BODY INJURY t
INJURIEE:

WAE ANOTHER VEHICLE INVOLVED:
NIDEER OF VEHICTEH: O

FROPEATY DAMAGE :

'Ilk VEHICLE INSURED: TROURANCE COMPANY MAME:
INEORANCH CCMPANY ADDRESS:
AQENT HAME:
ANENT PHONE NUMEBER:
MNORE INFORMATION:




1- 134451930
Page2ofld
CORRENT LOCATION COF VEHICLE:
HOTIFY HAME:

m:::m INSERCTEL: INSEECTORS NAME: INSFECTION DATE:
AT INSFECTICN:
WHERE WAS INSPRCTYON DONE:

WAS VEHICLE ROAD TRSTED:
ROAD TEET DESCRIFTION:
ROAD TRSET REEULT:

COMP INSPECTED:
INVESTTCGATIVE SUMMARY:
BAR. BTATUE:

kAN TPk rr ke wWADRE mlll:m***iiiiill-ﬂ Rk ld bk wr

BOURCE TRANSACTION :

REQUEST TYPE:

REPURCHASE RERSCN:

DEALER BAC:

DEALER NAME :

DEALER ADDRESS: , ,

CONTACT: |

PHONE NUMBER: FAX NUMBER:

FRODOCT CODE+ BODY TYPE:
TRIEM:

ENGIINE TYPE: TRANEMTIBEION:
VEHICLE DRIVERBLE:

MILEAGRE @ BUY-DACK: 0 BRC WARRANTY DATE:

t NADA: 0
BALER TAX:
IATION:

OPERADE :

APTERMARKET ¢

LERSE TERM:

DAMRGK :

OTHER :

BRANCH: NRME :

ACCOUNT NUMRER:

INTEREET RATE: INTERERT PAID:

DEARLER BUYOUT,

LEGAL: LBOAYL TYFa: |
LEMON LAN: ‘
DEALER ADMTNISTRATICE: VEHICLE DESTTNATICN
TITLE BRAND:

AEPLACENENT VINt

A ol e ol o o O o e o o e el o e e e o R iiiim:h? m‘i'i*"l'*"""l""'l“l“l‘...i'ii"'""'

RELEAHE; LIEN FAYOFF) ‘

NMBER OF INJURIES: &
COMMENTE -

HAME : . LOCATION:
ADDREBE:r
CITY/BTATE: ,
MiRBER :
I FOSITION: REBOTRAINT
TYFR OF INJURY)

IF 50, WHERE:

FERRE PR R AR RN PO RR TR e e kAN ANOLATR THFORMATION ¥ a kb bk kit o dbddde vt ddbhnarasnoreey




1-154491950

Pagelof3

EXTERNAL CASE NUMBER: DATE:

E MANHE:

INESE: % BUSINESS: 0

TDENT : DATE OF ACCIDENT:
DEECAIPTION OF DAMAGE:
FURCHASE/LEASE: 0 DRTE OF PURCHASB/LEASH:
MILEBAGE AT PURCHASE: O FURCHAGE/LEASR AS:

DCEA OWNMER HAVE FOHESSION OF VEHICLE:
REECLUTIGN EOUGHT:

EARRARKAARNRRANAN M PR R v s e RO OOCTACT THNFORMATIONwRwhd bkt bk bWk bbb bbb bbb wwddr e wn

NAME : CONTRCT NOMEER: 1l
COMPANY = COMTACT TYPR:
CONTACT FHONE:




1-154631 316

Pago 1 of 3
GENERAL MNOTORS CORPORATION
CHEVROLEBT DIVIAION
. G REATRICTED
CUATOMER :
ADDREBE : Wayne . BT -
HONE PHONE:
CASE NUMBER: 1-1545831316 VIN: 1CHKASIH1RA11423
HODRL YEAR: 2001
DATE OPENED: 2003-10-24 SBRIEE: Sflvearado
DATE CLOSED: 2003-10-24 MILEAGR; 249000.000000Q0
S0URCE: Phate DELIVERY DATRH:
BRC TYPE: N/2aNo DBEALER NAME: Hawthorne Autocmchile Sales Compony
BRC PARENT: DRALER ADDRESS:1180 Goffle Rd, Hawthorne NI, 07506-2024,T8A

ARAEAARETAAARNANANARNRARRARNAN Y POENARRY. CASE mmi*‘l"i'***************i****i***i*i

€11 Trunk / Tallgate / Batcliback
0 REFAIR ATTEMET|[S) Broken

Tail Gate Cablap Snapped

AAAANAREDAARNARAARRRRSNARNRN e VYPORN Hrﬂmi‘ll‘***I'I'************ii********i**i*ii*

Tail Gate Cables Snapped; : 2003-10-24
2003-10-24

.wlua Request ham been Clcmed Batisfiled.; ; 2003-10-24

i-tti'-'-*-iiiiiiiiiiiiiiii--t-ii-*iim mlrmiii-i-i-**il'i-'l'iiii****t*t*ﬂ*iiii******

INCIDENT DATR: INCIDENT TIME:
INCIDERT LOCKTION:

DATVER NAME x DRIVHER ALE:
DRIVER DISAREILITY:

CWNER DESCRYFPTION:

TNCTDEMT REEULT

BOLICE RHPORT: ' ROAD COMPYTTIONt ROAD EURFACE
NUMRER OF PEOFLE: BODY INJORY:
IETURIEH

VAH ANOTHER VEHICLE IMVOLVED:
NNBRER OF VEHICLEA: 0

o cwonem ““,"Tm'

| CUREENT IOCATION OF VIRIICLE:




NOTIFY HAME:

VEHICLE INBPECTED:
AT INSPECTIONMY

WAB INSFECTION DOME

WAH VEHICLE ROAD TESTED:

ROAD TRST DRESCRIPTION:
ROAD THST RESULT:

COMFP INDPECTED:
INVESTIGRATIVE BUMMARY:
FAR BTATUS:

INSFECTORE HANE: INSPECTION DATR:

1-154631316
Pagn2of 3 |

R AR SRR E VR TERRV bbb RN ANDAR TNFORMATTORN W ¥ A kb b d kb kb k kR R hm ke r bbb b bk

SOURCE:
REQORET TYRE:
REPURCHASRE REASON:

DERLER BALC:

DERLER NAME:
DEALER ADDERSS: , .,
CONTACT:

FHOME NIMBER:
BPRODIXCT CODE:

REFLACEMENT VIN:

TRANERLTION:

FAX WUNBER:

BODY TYPE:

TRIM:
TRANAMISEION
VEHICLE DRIVEARLE:
BREC WARRANTY DATE:
NADRA: O

BALES TAX:

LBGAL TYPE:
LENMCN LAN:

VEHICLE DESTIRATION:

LIEN PAYOFF:
TITLE BRAND

I'l'I"I'il'i'I'I'I'I'I'I'i"l'l'i'.iiiitiiiiiiiiii**imnlr m‘iiiiitfittttl‘*il‘iiiI'I"I'I'I'I'I'I'I'I‘I‘il ..

NUNBER OF INJURIEE: 0O
'COMNENTR 1

MAME :

ADDREBH: .
EI'I'!J'H'I‘ITI: u
NUNBER ;
POSITION:
OF INJURY:
TRENTED :

IF BO, WHERE:

LOCANLON

*1*******.‘*I:Ii**ﬂi.‘***'*tli'ii**m m\\r:w'***i*'***iiiiiiiii"i""'i""""'




1-134631216

Page 3 of3

EXTERNAL CABE NUMBER: DATE)
TITLE NAMES:

INESS: % BUBINBEE: 0

O IDENT + DATE OF ACCIDENT:

PTICH CF DAMAGE:

PURCHASE/LERSR: 0 DATHE OF FIIRCHASE/LEASE:
MILEME AT PURCHASE: 0 PURCHASE/LBASE AS:

DOES OWNER HAVE POSESSIMN OF VBHICOLE:
REBEOLUTION BOUGHT:

I"t**i*ﬂ**iiiiiiiiti*i******.*m CONTACT INFORMATION*®* * v e v e v vk Wb r v e v e w

M= CONTACT SOMBER 1 1
COMEANY 5 CONTACT TYPE1
CONTRCT PHOND




1-135102345

Page 1 of 3
GENBRAL MOTORS CORPORATION
CHEVROLET DIVISION
‘I.l G M RESTRICTED
CUSTOMER :
ADDRESS : Hilas , MI _
ROME PFBRONE:
CASE NUMBER: 1-155102345  VIN, 1GCERIYTIYEL4B564
MODEL YEAR: 32000
DATE OFENED: 2003-10-27 SERIEE 8ilverado -
DATE CLOSED: 2003-10-327 MILEAGE: 55000, 5000000
 SOURCE | Fhone DRELIVERY DATE:
ARC TYPR: NfARS DBERLER NANE: Tim Tylar MOotore, Inc.
BRC PARENT: DEALER ADDRESS:11810 8. 11TH Street,Niles,XI,49120-4206,

ol ol ol ol ol ol o ol e ol ok o ol ol ol o o ol e e o ol o ol ol b "+ ENERAL CASE Im‘rzwi* e e ol o o o e o ol ol ol ol o o ok o o ol e el e

211 Trunk / Tallgate / Hatchback
0 REPATR ATTENMPT(B) Bo Gympton Indicaced

rfi TSBa-tailgate cable, angins lmock

FTEETEIARARRNNN "I‘II'!******""'*"*W HIM**** WEAEFEE TR AR T AR AT AN AA AN AN AN

rfl TSBe-talilgate cable, engloe kaocky » 2003-18-27
2003-10-37

‘Viﬂl Baquest hae been Closed Saciefied.; ; 2003-10-27

ARRARERRdE RN R R R AR AR AR AUNNARSDRR THPFORMATION  dkdd ekttt b kbbb bdddnddhdhh i ing

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICON:

DRIVER HRNE: DRIVER AGH:
PRIVER DISABILTTY:

OWNER DRSCRIPTION:

POLICE REFORT) RAAD CONDITION: ROAD AURFACE:
MUMBER OF FEOFLE: BODY IMJURY:
TIURIRS:

INSURAANCE COMPANY ADDRESSD:
HOAENT HAME :
MAEENT FHONE WOMBHR :

' VEEICLE INBURND: INSURAMCE COMFANY MAME)




WOTIFY KANE;

VEHICLE INSPRCTED:
AT INSPECTION!
WAD INSFECTTON DONE:

WAE VBHICLE ROAD THETEM
ROAD THET DEICRIPTION:

ROAD TRST REEULT:
COMP 1NBPEOTED:

INVESTIGATIVE SUMMARY:

PAR BTATUS:

INAPECTDRS NAME: INSPECTION DATR:

1-133102245
Page 2 of 3

PR RN R AR RN R DA THPORMATION* * etk k AR AN R E R AN N ORI O P b4

BOURCE :
REQJUEST TYPE:
REFURCHASE REASDON:

DEALER BAC:
DEALER NAME:

DEALRR AINTHNIATRATION:

RELEASE :
REPLACEMENT VINi

TRAMERITION:

FAX NTMBER:

BODY TYPR:

THRIM:
TRANENISEATON:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: O

SALEE TAX:

INTERRET PAID:;
DEALER BUYOUT;

LEGKT, TYEE:

LENOM LAW:

VEHTICLE DHABTIMATION:
LIEN PAYOFF)

TITLE BRAND:

Wk kA ann *‘*I*ﬂil‘i*'iii"i'..m! mmr"*‘I'l'l‘l'*'l"I‘I'"I‘I‘"I‘"i‘l‘l‘l‘i‘i.lii.ﬂ‘liﬁ

NUMBRR OF IMIURIEE:
COMNENTE 1

NAME :
ADDREBS: ,
CITY/BTATE: ,

POSITION:
CF INIURY:
TRERTED

ABSTRAINT:
IF 50, WHEREK:

LOCATION:

b i Ly e g T L Ll L L L L] sh, ] m:u“i*'l.I'I'I'I'Iﬁ*ii**i-i---""*iil‘***ﬂ"..




1-155102345

Page 3 of 3

RATERMAL CAOR NUMBRR: DATE ;
TITLE MNANES:

INESE: % BUSINESG: 0

IDENT : DATE OF ACCIDENT:

RIPTION OF DAMMRIE:
PJRCHASE/LEARSE:r DATE OF PIJRCHAHE/LEBAEE:
MILEAGE AT PORCHASE: O PURCHASE/LEAEE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

EERERREERRNARANNNNTE NN LANNNERT OOMIANT IRFORMATTON Y S h b b ekt k kS R TR E T E TN bbb

HAME: CONTACT NUMBER: 1
CONDPANY : CONTADT TYPE:
CONTACT PHONE:




1-155466108

Page 1 of 3

GENERAL MOTORS cCO
CHEVROLET DIV

'I" G REABATRICTED
CTBTOMER :
ADDRESE : San Marcom
= [

H A
m g

HOME PHONE:
CASE HUMBER: 1-155466108 vIN: 2GCEC1IV7212A9181
MODEL YRAR: 2002
DATE QPENED: 2003-10-27 SERIES: Sllverado
DATE CLOSED: 2003-10-25 MILEAGE: 31000. 0000000
BOURLE : Phone DELIVERY DATE:
BRC TYPE: R/ANG DEALER NAME- Chuck Hash Chevrolet-Oldemoblle-Buick, Inec.
BRC PARENT DEALRR ADDRESS,1035 Rey 123, Ban Marcos,TX,7866856-7T713,0UBA

TR TR r TR IR e YORPRAT. CARE THNFORMATIONY T rx* 3w xrxrrxx kI Tk vk rrrrtidsad

Cll Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT|S9} Broken

Tallgate Cablea

LAl A Ll Ll L AL L LRl Rl i) Hrm***I‘I‘l‘!“l‘"‘l“l“l“l‘*ii‘i‘l‘li‘*‘*I“l‘i‘i‘i‘l‘t*fi“l‘l‘l‘l

Tallgate Cables: ; 2003-106-27
03-10-28

1-155465108 Call Dlr; ; 2003-10-23
2003-10-28

1-155466108 Call hack cupt with anwwer; ; 2003-10-29
2003-10-28

Srv Mgx Pete Albarado; y 3003-10-18
2003-10-2%

mpdating custy y 2003=1D0=39
2003-10~-29

Sarvice Request has bean Closed Satisfled.; ; 2003~-10-29

AWl o ol o o o e ol o o o o ol kA na DAY Iml:l:w***"iii"‘i MAXAAARNARANR R TR rhdddr

INCIDENT DATE: INCIDERT TIME:
INCIDENT LOCRTION:

DRIVER HAME: DRIVER AGHE:
DRIVER DISABILITY:

(WNEHR DEBCRIPTION:

‘IILIHID DREFECTIVE COMPOKBNT:

TNCIDENT REBULT:

MILICE REFORT!: ROAD COMDITICN: ROAD SUHRPACE:
MMERR OF FEOFLE: BOOY INTURY

INIURIBS :




1-155466108
Pagn20of3

WAE ANOTHRR VEHICT.2 INVOLVED:
R OF VEHICTRS: O

PERTY DAMAGE :

WAE VEHICLE INSURED: THEURANCE CONPANY NAME:
INBURANCRE COMPANY ADDRESS:
ACENT HAME:
MAGENT PHOME NTUMERR:
FORE INFCRMATION:
MATNTEHANCE LOCATION: -
CURRERT LOCATION OF VEHICLE:
HOTIFY HAME:

WAP VEHICLE INSFRECTED: INSFECTORS MAME: INOPECTICH DATE:
MILEACE AT INSFECTION:
WA IMOPECTION DOME:

WAS YEHICLE RCAD TESTED:
ROAD TEST DESCRIFTION:
ROAD TEST RESILT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :

PAR BTATUS:
WEREEAERANR ST PP PP b h b a e r kAR AN N TPAR INPORMATION Y h b kb bk r E AN RS TR AR A ek AT E T,

SOURCE: TRANERCTION:
REQUEST TYPE:
RERSON -

DEALER BALC:

DEALER HAME:

DEALER ADDREHAH: ,

CONTACT: |

PHONE NUMBER: FAX NUMBER:

PRODUCT CODE. BODY TYPE:
TRIM:

BICINE TYPE: TRANENISEION:
VEHICLE DATVEABLE:

MILEAGE @ BUY-BRACKE: O HBEC WARRANTY DATR.

MERP: MADA: D
HALEE TAX:

DEFRECTATION :

UMGRADE ;

AFTERMARKET :

LEARSE TERHM:

DAMAIE :

OTHER 1

BRANCH: HANTE :

ACCOUNT NUMBER: .

INTEREBT RATE: INTEREET PATID:

DEALER BUYOLUT:

LBGAL: LEGAL TYPE:
LENCN LAM:
&:lm:amw: VERICLE DBSTINATION:
x LIBN PAYORF:
TYTLE ERAMD:

REFLACEMENT VINi
ERRE RN R AN TN RS AAANA A A ARODTLY IRTURY Y r e et e A AR A AR S P PR RS R A

NIMBER OF INJURIES: O




1-1334565108
Page 3 of 2

COMMENTE :
H LOCATION:
8: .
fmTE: r
FHONE NUMBER:
BENTING POSTTION: AESTRAINT -
TYPE OF INJURY:
TREATEL : IF 80, WHERE:

EAREEEAAAAAN SRRk r R AR AR r Rk AR R b AR AR AT THEORMATION A A A A AR A XA RN ANNNFEFR NN R R R bbbk dww

EXTHEFNAL CASE NUMHER: DATE:

TITLE WAMES:

BUSINESS : % BUSINESS: ©
ACCIDENT: DATE OF ACCIDENT:
DEBCRTPTION DF DAMAZE: :
PURCHARE/LERAE: O DATE DF PURCHASE/LEASH:
MILEAOE AT FURCHAOE: O PURCHABE/LEASE AS:

DOEE HAVE POHEEBIOH OF VBHIULE:
RESOLUTION SO0IKZHT':

ik rdkb kbbb bk kR T TR AT T TPRN CONTACT INPORMATIDN S bbb dddddddddddbdd bbbk wirbn

COMPANY CONTACT TYPR:

CONTACT PHONE:




1-153534631

Page1of3

GENERAL M RE CO
CHEVRO DIV

. G M REATRICTED
GCUSTONER :
ADDREBS: Claramore
-

H
W

oTOo
LET

DASE NUNMEER: 21-155534631 1GCHERSUT11R31540]1
mm. ¥RAR: 2001 .
DATE OPENED: 2003-10-28 SERIES: Ellverado
DATE CLOSED: 2003-10-28 MILEAGE: 33000.0000000
SOURCE: Phons DELIVERY DATE:
BRC TYFE: N/ANo DEALER MAME: Suburban Chevrolet, Oldamobile, Inc.
HRC PARENT : DEAMLER ADDREES:1300 5 Lynn Rigge.Claremcrs, O, 74017-B306,08A

****i****iiii***iii-ﬁ***i****i*um mn mTImiiiiiiiiiiiiii*ﬁiitii**ii**i***

211 Trunk / Tallgate / Hatchbaok
0 REPAIHR ATTEMPRT(E] No Symprten Indioated

tallgate strape
e v o o ok ok e ok ke kb iiiﬂ*t*iiiii*iiiii‘***im HIM‘I*‘I"I"I"I"I"I"I"I"I"I"I"I"I"I'I'!'I'i'ltt*'l"l"l'i-i"l"l"l-‘l-i-i-*l"l-**

tailgate eskraps;: 1 2003-10-38
03-10-28

avo dept; ; 2003-10-28
aD03-10-24

Service Request bhas besn Closed Satisfled.; : 2003-10-28

dhdhddddddd bbb ddidbkhd kbbb v rr bk dPRAR TNFORMATIONG ¥+ ¥iddbd btk d T b rdw A kb kh bkt hns

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

ERIVER HAME: CRIVER MIE:
DRIVER DISABILITY:

ORNER DESCRTPTTON:

ALLBGED DEFECTIVE COMPCHENT:

IWCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: FOAD BURFALE:
NUMBHR OF PROPLE: BODY¥ INJURY:
INJURIRH:

WAS VEHICLE INSURNED: INSURANCE CONTANY NAME:
' INSURANCE COMFANY ADDRESRS:
REENT MAME




1-155534631
Paga Zaf 2
AUENT PRONE NIMBER:
MORE INFORMATTION:

E LOCATION ,
LOCKTION OF VEHICLE:
IFY NAME:

WAE VEHICLE INSPECTRD: INSPECTORS MMME: INSPFECTION DATE:
NHILEAGRE AT IKSPRCTICN:
WHERE WAH INSPERCTICN DOMNE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPFECTED:
INVEBTIGATIVE SUNMARY :
PAR STATUES:

iiiiiiii‘ii’iiiiiiii**".ﬂ**ﬂ**iiiiipﬂ Imlll:m‘l""f*‘l****iiiiiiii**i*t***"l TEWR N

SOURCE : TRANAACTION

REJURST TYPE:

REFURCHAEE REASON:

DEALER BAC:

DEALER. NANE:

DEALER ADDRESS: , .,

CORTACT: ,

PHONE NUMBER: FAX NUMBER:

FROIUCT CODE: BODY TYPR,
TRIM:

INE TYFPE: TRANSMISSION:
YBHICLE DRIVEABLE:
LEACE @ BOY-BACK: O BRC WARHRANTY DATE:

M3RF: MADA: O
BALEA TAX:

DEPRRCIATION:

UBGERDH)

AFPTHRMARKET :

LBAER THRM:

DRMALTE

OTHER

BRANCH 1 HAME

ACCODNT NUMERR

INTEREST RATH: INTEREST PAIO:

DEALER EUYOUT:

LEGAL : LIBAAL TYFE:

LERW LAN:
DEALER ADWMINTSTRATION: VEHICLE DESTIMRTION:
RELEMARE: LIEN PAYOFF1:

TITLE BRAND:

REPLACEMENT VIN:

***I*i***'*ﬂﬁit**#iiiiii*iiii*******mh‘f INJTURY e wd b e bbb bbb d AR R T AR AT PP

NUMEBRR OF TNIURTES: 0
COMMENTS :

... HocaTzON:
1

CITY/STATR: ,

PHOMR MIMBER )

ABATING POSITION: REBTRAINT:

™FE OF INJURY:

TREATRD IF 80, WHIHE:




1-133534631
Page 3cf3

ARk kAN kbbb AN TEARE THNRORMAT T ONT o i i o ok e v W W e e o o ol o e e e e e e e e e e

CAESE NUMBER: LCATE:
TITLE NAMES:
BUIATNREEE: % BUSINESS: D
ACCIDENT DATE OF ACCLDENT:
DRSCRIPTION OF DAMAUE:
FURCHASE/LEABR: 0 DATE OF PFURCHASE/LEAJE,
HILEMIE AT PURCHASE: D PURCEHASE/LEASE ASt
DOEE OWNER HAVE FOEBREEYION OF VEHICLE: -

RESOLUTION BOCHIMT:

EEREERARREANE SRR R R AR T A e T kRN ERO CONTACT THPFORMATION* S r ek kdk kR Ew kAR A h kAR S e Ak b bR

NAME: CONTACT HIRSHER: 1
COMPANY : CORNTACT TYPE:
CONTACT FHONE:




1-155351788

Pagealof
GENERAL HEOTORS CORPORATION
CHEYROLET DIVISION
. e RABTRICT I D
CUSTOMER :
ADDREEB: Chastertown
- -
HOME FHONE:
CASE NUMBER: 1-15535178B5 VIN: 1GCGKIAUSYEATIASE
MODEL YEAR: 2000

OATE OPENED: 2003-10-28 SEERIES: S8llverado
DATE CLOBED: 2003-10-2B MILEAIE: 41000. 0000000
BOTRCE : Phona DELIVERY DATE:
BRC TYRE: N/ANa DEALER NAME: Bob Smith Antomotiva Group. Inc.
BRC PARENT: DPEALER ADDRESS: 7716 Oosan Gatewsy,Baston, MD,21601~8612, UM

hkbkdbh bbbk rhawbk ek kb YIRIERAT, CASE INFORMATIONYTTFEeErrrrrerrrwdvddrevrwredidd

Cll Trunk f Tallgate ; Hatchbagk
0 REFAIR ATTEMPTI|S) Inoperativa

Customer wantes us to repalr his tallgate cables.

e sl e ol o e ol ol e ol o o ol o ol ol o e e o ol e o e o i o IR H'Imril"l'ﬂI"I‘I'l'l‘l‘l'l"l‘l‘l“l‘l‘l"l"l‘l"l"l" AEERRRANENY

Cystomer wvante us to repalr hig tallgate cables,; ; 2003-10-28
03-10~3E

arvice Regquest has besn Closed Dissatisfied.; ; 2003-10-~18

LA LA AL L AL LA LAl L Ll bl d-t ] mw"'i'l"i"*"*'*'*i*i*'i‘"*'******"

INKCIDENT DATE: INCIDENT TIME:
INCIDERT LOCATION:

DRIVER NAME : DRTVER AGR:
DRIVER DISABILTITY:

CMMER DESCRIFTION:

ALLBUED DHFECTIVE COMPONENT:

INCIDENT RESDLT :

FOLICE REPORT: ROAD CONDITICH! FCAD SURPACK :
EUMBER OF FEOFLE: BODY INIURY
INTURIES: :

WAH ANOTHER VEHICLE INVOLAED:
NUMBER OF VEHICLES: 0

VBHICLE INSURBD: INBURANCE COMFANY MANE:




CURRENT

LOCATICH OF VEHICLE:

HOTIFY MAME:

g VENICLE INSPECTED:

AT INSRECTION:

WHERE WAS IMNSPECTION DOME:

WAS VERICLE ROAD TEATED:
RDAD TEST DEBCRIFPTION:
ROAD TEST RESULT:

CONF INSFECTRD:
INVESTIGATIVE SUMNMARY:
PAR EBTATUS:

Wl gl e ek ol ol ok el i*iiiitiiiiip“ mmTIm*iﬁi-*'l-ﬂ*i'il'i***'**iﬂ'il“i"ii‘iiiii

BOURCE
REQUAST

TYPFE:

DEALER BAC:
DEALER MAME:
DEALER ADDRESH: , ,

COBTACT:

ACCHURT
LECGIATL :

BALANCE:

UNALNR ADMINISTRATION:

ABLERSE!

REFLACEMANT VIN:

A i el ek e e YO TT m*"'I""'I'l"-'I'-'-'*i'.***iili*******'*‘**"'*

NUAMEER OF INJURIRR: O
COMMENTH s

/OTATE: ,
WOMBIER £

POSTTION:
IRTURY :

INSFECTORE HAME: INSPECTICHN DATE:

TRANSACTION :

FAX NUMEER :

BODY TYPE:

THRIMt
TRANSNISSION
YEYICLE DRIVERELN:
BRC WARRANTY DATH:
NARCR: Q@

SALES TAX:

INTEREST PAID:
DEALER BUYOIT:

LBGAL TYPR:

LENCM LAN:

VEHICLE DESTIMARTIONI
LIE PAYQFF:

TITLE BRANDI

1-15555174%
Pagalof 3

LAl g b s b st b L LR b L g a s g m.--'*l"i"i'i.'l"'"******iii-**i*i*.-‘"*.**




1-155351785

Pagadof3

EXTERMAL CASE HNOMHERR: DATE ¢

B MAMESH:

INBEA: & HUSIMEBS: 0

JTEOENT 1 DATE OF ACCIDENT:
DRSCRIFPTICN OF DAMAGE:
PORCHASE/LERSE: O DATE OF FURCHAEE/LEASE:
NILEAGE AT FURCHASE: 0 PFURCHASE/LERSE AS:

DOEE OWNER HAVE POSESSION OF VERICLE:
AESQLUTICN SOUGHT:

i'il"l'i'iii*i*i*i*iii*i‘**..i*.‘-m w mﬂmi*i*iiii********.‘i TEERRERNRTER &Y

RAME = CONTMT WORMBER 1
OCMPAKY « CONTACT TYRE:
CONTACT FEONE:



1-1 55609223

Page1of2
GENERAL XOTORS COREORMAMTION
CHEVREOLET DPDIVISIAON
. M REETRICTETLD
CUBTUMER :
ADDRESAS: New Dort Richey
FL
N I
CRAE NUMBER: 1-155609223 VIN: IGNRS13TE2GIA78%d
MODEL YEAR: 2002 -

DATRE OPENED: 2003-10-28 AERTRS: Avalanche
DATR CLOSED, HILEMIE: 47000 . 0000000
SOURCH Phona DELIVERY DATE:
FRCD TYPE: /AN DEALER MAME Dimmitt Chevralet, Inc.
BERC PARBNT: DEALER ADDRESS:25485 US Fwy 19 N,Clsarwater,FL, 33763-2186, USA

i‘l*‘lﬁ‘l‘l“l“l"**.“l‘***I"I‘i***iﬁ*iiil‘gm m IMTIW**********H*"i*ﬂ*ﬂi*iiiii'ir*

Cll Trunk / Tailgate / Hatchback
0 REPAIR ATTEMPT(A} Broken

Tailgate cablas

iii‘**‘l‘*********i***************‘l‘ﬂIr*m mm‘!’***#******ii*il‘***il‘iii LAl R Nyl

Tallgatm cables; ; 2003-10=28
03-10-28

- Wow Cunst; ; 2003-14-23
2003-10-28

Goodwill Btatus hap besn changed from: Mot Initiaksd to Pending SITEL; ; 2003-10-2B
2003-10-28

Main latter submitted for approval: : 2003-10-39
2003=10=-3%

Plaase gae feedback form.....evuunesi ¢ 2003-10-3D
2003 -10~-29

Goodwill Status hag besn changed from:; Pepding SITEL to Returned; ; 2003-10-2%
2003-11-19

Weavar/Dlr Goodwill tailgate cablegy 5 2003=11-1%

ii'l"l'l"l'i-I'I'*iliii"ii'iiiiiiiii*ii*iirﬂ ImIIIIm'"""iiiﬂiiitli-.‘*i‘fllf""i"i‘li

THCIDENT DATE: INCIDENT TIME:
THRCTDENT LOCATIONT

DRIVER. NAME: DRIVER MIB:
DRIVER DISABILITY:

DRSCRIPTION:

ALLEGED DEFECTIVE COMBOWENT:
INCIDENT RESULT:




POLICE REPORT: ROAD CONDITION: ROAD SURPACE:
HMEER OF FBOPLE: BIDY INJURY:

t ANJTHER VEHICLE INVOLVED:

MMEER OF VEHICLES: O
FROPERTY DAMAGH :

¥AS VEHICLE INEORED : INSURANCE CCHEFANY HAME:
INSURANCE COMPANY ADDRESSH:
AGENT NAME

. AGENT PHONE HIMBER:

MORE INFORMATION:
MATHNTENANCE LOCATION!:
CORRENT LOCATION OF VEHICLE:
NOTIFY MAME:

‘WAS VEHICLE INGPECTED: INSFECTORE NRAME: INSPECTION DATE:
MILEMGE AT INSPECTION:
WHERE WAS IMNSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

CONP INGPECTED:
INVESTIGRTIVE SUMMARY:
PFAR STATUS:

bk knk *i‘f*ii“li‘i‘i“lpm THFORMATION e e & e v e dr e e e e o e e e dede e dede i e e i e o

m THARBACTION:
TYEE:

DERLER HAL:
DEALER NAME:
DEALEZR ADDRESS: , ,
CONTACT:
PFHONE WOMBER: FAX NUMBER!:
PRODICT CODE: BODY TYFE:
TRIM:
BIINE TYRE: TRANBNISSICE:
VEEICLE DAIVEAHLE:
NILEAGR § BUY-RALK: O BRC WARBANTY DATH;
MERF! MNADA; O
OALED TAX:
DEPRESTATION
TRERADE ¢
AFTERMARKET :
LEASE TERM:
DAMAGE :
OTHER :
BRANTH : MAME
ACCOUET EUNEEH :
INTHREET RNTE: INTEREST PAID
DEALER BOTOOT:
BALANCE :
1 LEGAL TYPE:
LENCE LAM:
DEALER ADMINIBSTRATION: VERICLE DESTIRATION:

RELEARE : LIBN PAYOPF)




1-155609223
Pagaiof3

Ttk r T TR TR b AT TR r ek TBONTLY INIORY ek A A AP AP A N TR AT IIST A AR AR

m‘w INJURIBS;: ©
(>H

MAME : LOCATION:
RDDRESS: ,

CITY/STRTE: ,

PHONE NIMBER :

BEATING POSITION: RESTRAINT:

TYFE OF INJURY:

TREATED : IF 30, WHERE: -

************iiiiiﬂlﬂliiliiﬂﬂiiﬂﬂiﬂm INPORMATION® S dd b d B bk iili IR E I E LR LRI LIS T I Y T

EXTRRMNAL CASRE MNUMBER : DATE

TITLE NAHMES:

BUSTNESE : % BUBINRES: 0

RCCTDENT = DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:

FURCHASE/LERER: 0 DATE OF FURCHASE/LEASE:
MILEAGE AT FPURCHASE: O FIIRCHASE /LEMASE AS:

DOJEE CWNER HAVE FOAESZION OF VEHICLE:
RBEQLUTIGN SOUGHT

FhkEhkkdddrrh kv b rrr s rRBRC COMTACST INPORMATION kbbb bk b bk ke dk ke ket kA Aan v bbb &

i CONTACT NUMBER: 1
ANY : CONTACT TYFE:
CONTRCT FHOME:




: Poge 1 of 3
GENERAL HMOTORS CORPORATION
CHEYROLET DIVISION
'II' ¥ REBEATRICTED
CUSTOMER :
ADDRRESR Bionear , mHIIIIIIIIIII
HOME PHONE:
CAHE NUMBER: 1-158063560 VIN: 2GCEE15T011270693
MODEL YEAR: 2001

DATE DPENED: 2003-10-29 SERTES: EBilvarado
DATE CLOSED: 2003-10-29 MILEAGE: 53008. 0000000
BOUIRCE : Phone DELIVERY DATE:
BRC TYPE: N/AYsn DEALER MAME: Harold Chevrolet-Oldsmoblle-Bulck-Footlac-
Cadiline, Inc.
BRC BARENT: DEALER ADDRESB:B24 N Wayne 8t.Angola,IN,467023-10080,T78A

SARFERRRE ks e rdd ek ek kv rIRNERAL CABE  TNEOFRMATI ORI i b v o o o e o e o e ok o e ok ol s ekt o o o ok e o o

Ol1 Trunk / Tailgmtm / Habaohback
0 REPAIR ATTEMPT(S) Broksn

callgmte cable

W e o ol ek ol o ok o o i e ok e ok o e e ORI usm******iiiiii*****.iiii o el ol ol ol e e e ke ok

tallgate cable; ; 2003-1D-20
3-10-329

Barvios Reguust haw besn Closed Hatlsfied.: :; 2003=10-25

WEEEEANFARNENER NN A EEANANRACRNCNNRDRR mm‘*."""""*"*"" ERRRANFFEE TR TTEY

INCILENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER MGA:
DRIVER DIBABILITY:

CNNER DEBCRIPTION:
ALLEGED DETFECTIVE COMPONENT

POLICKE REPORT: ROAD CONDITION: ROAD SURFACH:
MOMBER OF PEOPLE: BODY IRJURY:
IRFORING:

WAF ANOTHRR VEHICLE JNVOLVED,
HMBER OF VEHICLEGS 0

| y— —

INFURANCE COMPANRY ADDRBEE:
AJERT MANE:
AQENT PRONE NUMBER:

HORE - TNIFORMATION




1156063560
Page 2ol 3
CURRENT LOCATION OF VEHICLH:
NOTIFY NAMK:

VEHICLE INSPECTED: INBPECTORE MAME: INSPECTTOM DATR:
LEAGE AT INSFECTION:
WHERE WAS INESPECTION DUME:

WAS VEHICLE ROAD TESTED:

ROAD TRAT DESCRIPTION:

ROAD TRAT RESDLT:

COMP INSFECTED:

INVESTIGATIVE ELMMARY: -

PAR STATUS:
A A gk R ARk kR kkk bk wkk kN PAR TNFORMATTIRI " N e ¥ P F bk bk r kAT r N bk kb kb o

BOURCE: TRANSACTION:
REQUEST TYPE:
REMIRCHASE REASOW:
DEALER BA:
DEALER MAME:
DEALER ADDREEE: , ,
CONTACT: .
PHONE NUMBER: FAX NUMBER.
FRODTICT CODE: BODY TYPE:
TRIM:
ENOINE TYEE: TRANSNISAION:
VEMNICLE DRIVEABLE:
MILIAOE § BUOY-BACE: O SRC WARRANTY DRTE:
: WADA: O .
M 2
TATION:
TRGRADE
AM'ERMARKET :
LERSE TERM:
DAMMIE =
OTHER :
BRANCH ¢ NAME
ACCOUNT NUMBBR:
INTRREET RATE: INTHREST PAID:

DEALER BUYOUT:

LEGAL : LEARI. TYPR:

LEMON LAN:
DEALER ADMTNISTRATION: VERICTLE DESTIMATION)
RELBASK LIEN PRYOPP:

TITLE BRAND:

REFLACEMIENT VIN:

i*l'i'*l'i***‘l‘*‘l‘*i**iil‘*iil‘l‘l‘*il‘l‘**i*l*m‘r miiiii'I"I"l'i"'I'I'l'l"l'."..*‘**‘ﬁ***ii*"***

NUMERR OF IRJURIRS: O
COMMENTS @

HAME LOCATTON:

@ oo ——

TREATED ; IF 8O, WHEREB:

PR PR R AATONN SRS MR WA ADR THFORMAYTOR A A d A e e n e AT A AR S AN S SRR AR S PN SV ki




1158065360

Page 3of3
EXTERNAL CASE HUMBER: DATE:
NAMES:
ﬁ!ﬁ!ﬂﬂ: % BUSJINESE: O

DENT': DATE OF ACCIDENT:
DESCRTIPTION OF DAMAGR:
PURCHASE/LEASE: O DRTE OF PURCHASE/LBASE:
MILEAGE AT PURCHASE: 0 FURCHASHE/LERSE AS:

DCES HAVE POBESSION OF VEMICLE:
REBOLUTION SOOGHT:

HEARNFEEEFETETP TR EP TR E R ek QRN OOMTADT Im:miiiii**ii*iiii*iii* Ardrdrdrk e n kbt rrw

HAME - CONTACT MOMBER 1
COMPANY CONTACT TYRE:

CONTACT PHONE:
ADDRESS :




I-156492428

Pagnlofd
GENERAL MOTORE CORFORARTIOR
CHEVROLEBT DIVISION
‘I'lI GM REBTRICTED
Mimsourl City
- -
CASE NUMBEBR) 1-156432428 VIN: 1GCHEGIUL2F1434758
MODEL YEAR: 2002 -

DATE OFENBD: 2D03-10-30 EERTRES: 8ilverado
DATE CIOERD: MILBAGE: 40000, ¢d0aago
B0URCE: Fhiona DELTVERY DATE:
BRC TYPE: N/AYan DEALER MAME Mac Halk Chevzolet, Litd.
BRC PARENT! DEALER RAODREESCS:131711 Xaty Pwy Blwd, Houston,TX, 77078,08A

RARARAR R ARV AAR AR RN AR AR RN AR AN NOENERAT, CASE INFORMATIOH*** ¥ e Nk htkm ek kb kA A F AR A AR Ry

©11 Trunk / Tallgate / Hatchback
§ REPRIR ATTEMFT({E) Ercken

Tailgate/tallgate ptrap fallura
II'l'I'I'.'I‘I"I*iiiil‘i'i'i""i"i*i*ﬁ"‘l"m lﬂm’!**‘I'*‘I'I'*l*"*‘I“I"I"I'*‘I“I‘i“l‘**tl‘**l‘****i‘ii'l‘"

Tallgate/tallgate strap failure; : 2003-10-30

3-10-30
avo mgr Kermny Schwalbr 5 2003-10-30
2003-10-30
Bve mgr Ketnny Scwslk: ; 2003-10-30
2003=-10-30
swhethar to submit Pre-Fars; j 2003-10=30
2003-10--30
updata cust; ; 2003-10-30
2003=10-30
Svo Mgr Kennoy Schwab; j 2003-10-30
2003-10-30

Sarvice Regqueat han besn Closed Satinfied.; ; 2003=10=-30
2003-11-08

#R in Atatum of Closad has begs Re-Cpaned by BALAZARR: ; 2003-11-06
2003-11-06 v

YT AINISOR;  2003-11-D6
2003-11-0¢

1-156492428 Raim cn rantal;, ; 2002-11-07

‘3-11-415

Bve ngr Kenny Schvab)y ; 2003=11-05
a003=-11-08

avo gy Esony Schamb; 5 2003-11-0D5
2003-11-17




1-156492428
Page2of 3

1-156492420Lawaon/tailgata/reantal raimbh chack for docm; ; 2003-11-17

‘“ﬂ. Lawaon
AR ARk PR R TR PAR THFORMATION® Ak dddddrhddhhh ket t AW kb kb h bbb

INCIDENT DATE: 2003-10=-3D INCIDET TIME: D5:30:00.000000
DNCIOENT LOCATION: In cust's driveway at his hooma

DRIVER NAME: DRIVER AGE:
DRIVER DISABRILITY: nare |

OMNER DESCRIPTION: Cust hap aluminum yamp, wme unloading a {-whealer cut of back of wvah, was |

sitting ot 4-whesler at the Cime, both of tha tallgate straps snapped off and than tha

tallgete cmme off. Cust fall off of the 4-whealar, lmnded on his back. The 4-whesler had 2 |

wheals on ramp. S1id off, came tosmrd cust, but he was able to kesp 4-whaslar from landing

direccly on on by rolling and hy pushing 4-wheeler awny ‘
|

ALLRIF DEFECTIVE COMPONENT: Tallgate and tatlgeata straps
INCIDENT RESULT:

POLICE REFPODRT: ROAD CONDITION: Dry ROAD SURFACE: Concreata
NIMEER OF PEOPLE: 1 BODY IMJURY: ¥
INFORIEE

WAE ANOTHER VIRLICLE INWH.VED:
ROMBER OF VEHICLEH: 0

DAMALE «
VEHICLE IHSTRED: INEURANCE COMPANY NAME:
INSURANCE COMEANY ADDRESS:
AJENT NAME:

AJENT PHONE NUMBEER:
MORE INFORMATION: Cust sas unloading 4-whealer from back of veh a0 some questlons as to whera
ha was Ssated and restraincs do not apply in this case
EAINTENANCE LOCATION: at dirship
CURRENT LOCATION OF VEHICLH: at dlxship when cust called CAC
WOTIFY NAME: Owner

AR VERICLE INEBPECTHD: INSPRCTORS FNAME: THSPECTION DATE:
MILEAGE AT INZPBROTION
WERE NAE INEPRCTION DOME!:

WAE VBHICLE ROAD TESTYED!:

ROAD TEST DESCRYRTION:

ROAD TEST RESULT:

COMyF INSPECTED:

INVESTIGATIVE SUNMARY !

PAR BTATUS: v

LAL AL L L L b a b bt bbbl Ll L Ll Ll Ll Y] mml*ii*I'tttﬁﬁ*i**i**tttiiiiil‘l‘l‘l"I"I'I'I'

BOURCE : TRANSACTICH
REQUNST TYPE:
REFURCEASE REABOM

BALC
MR :
DRALER ADDARAS#: , .
CONTACT) .
PECME NUMBER i FAX MOMEER ;
FAODUCT CODE: BODY TYPE: |




1-136422428

Paga 3 of 3
TRIN:
ERGINE TYPE: TRANSMISSION:
VEHICLE DRIVEABLE:
ﬁm # BUY-BACE: O BRI WARRANTY DATE:
t MADA: 0
BALER TAX:
DEPRECIATION
UPIRARDE :
AFTERMAREET:
LEARAE TERM:
DAMAGE :
OTHER : -
BRANCH: NAME :
ACCOUNT NUMBER:
IMNTERBST RATR: INTEREST EPAID:

DERLER BUYOUT:
ACCOUNT BALANCE

LEQAT LRGAL TYPR:

LEMON LAK:
DEALER ADMINISTRATICN: VEHICLE DESTINATION:
RELEASE: LIBN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
FERERR RN NN R T e bbb ddk N hwr e RSN BONILY THIORY Y P F Ak x e e v e ek R d At st dd i dd 2

NNMEER OF INITRIES: 0O
COMMENTS :

NANE: Brucslawson LOCATION:
8: 1542 Lake Winds Dz, '
/STATE: Missouri City, TE 77459-1707
NUMBER: 2814998027

SEATING POSITION: RESTRATHT:
TIFA OF INJURY: Bcraped left slbow
TRERTRD : IF 50, WMERK:

'l"l*'Ii*******iiiii.iili***iiiiiiiiim T HP OO T O b e sk e sk v o 0 v v e o e o ol o ol o o o ol e ol o ol ool o o o ol e

EXTERMAL CASR NUMEER: DNTE:

TITLE NANBN:

EOSINRSS - b FSUAINEABS: 0

MCCIDENT : DATE OF ACCIDENT:
IRSCRIFTION OF DAMNIE:

FURCHASE/LEASE: 0 DATE OF PORCHASR/LERAR)
MILERIE AT FURCHRASE: 0O FURCHASE/THRSE AfH:

DONE OWKMER FAVE POBEREASICH OF VERICLE:
RESOLITTION BCUGHT!:

AAARARASRRRA TSR ddrr oSS RI" CONTANT THFORMATTIOME S h kA A AR S S bbb bbbk bbb b

NAME : xuce Lawson CONTACT NUMBER : 1
i CONTACT TYFE: 'Tojurmd’
CONTACT FRONE: 2014990027

AIXIESE: 1844 Lake wWinds Dr
. Missouri City, TX 77459-1707




1-156517853

Pags 1 0f 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVIAION
“I' GM RESTRICTED

CUSTOMER :
ADDREEE ; Washington
N « [

’ |
CASE NUMBRR: 1-156517853  VIN: 1GCEKLVG1E297073

MODEL YEAR: 2001 - |

DATE OPENED: 2003-10-30  GERIES: $ilverado
DATE CLOSED: 2003-10-30  HILEAGE: 50000, 0000000
BOURCE « Phone DELIVERY DATE:
ERC TYPE:  M/ANO DEALER NAME: Heidebreicht, Inc.
BRC PARENT DEALER ADDRESS:PO Bost 128, Remeo, T, 40065-0128, USA

WhA Rk dk kb kbR Rk RN A TENERAL CASE INFORMRTICRF ¢ wdddhbddh bbbk sk kAN R RN TN vk b

Cll Trunk / Tallgate / Hatchbeck
0 REPAIR ATTEMPTI(B) Rroken

Tailgate Ceblae

REEdEhrrdb bk AR A AN AR RN RGORE HIBTORY bbb bbb b d bbb wdddd bbb pb e a b e v w e

Tailgute Cable; ; 2003-10-30
3-10=30

diegnosie: ; 20Q03-10-3D
2003-10-30

Service Request has beaen Closad Batisfied.; ; 2003-10-30

SRRk R RN R AR AR NP R AR R R R R PAR THFORMATTION s xxdhkakbhhnhikkkhdrrkhhhnhbdrhkeres

INCIDENT DATR: INCIDINT TIME:
TNCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DIAARBILITY:

OMNER DESCRIPTION:

ALLEGED DEFECTIVE COMPCENT

INCIDENT RESULT: .
MILICE REPORT: ROAD CONMDITION: ROAD SURFACE:

OF PEOFLEB: EQDY INJDRY:
DRTORIES:

ANOTHER VENICLE THVOLYED:
OF VENICLES: 0

WAE VEHICLE THEUHRED: INBURANCE COMPANY HAME:
INSUBANCE COMFANY ADDREDE:
AGENT MANE:




1-156517853
PageZ of 3
AGENT FHONE NTUMAER:
MORE INPORMATION:
ERANCE LOCATION:
LOCATION OF VEHICLR:
IFY NAME:

WAB VEHICLE INSFECTED: INEPECTORS NAME: INSPECTION DATE: |
NILEAGE AT INSPECTION: |
WHERE WAS INSPECTION DONE: |

WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION: -
ROAD TEET RESULT:

CONP INSPRECTED:

INVESTIGATIVE BUNMARY:

PAR BTATUS:
AR E AR AR AR TN EEANRARAANANRNNNADAR INPORMATION S kA d Mtk bbb fddrdk b ke RN NN RN

SOURCE t THANAACTTON :

REQUEST TYPE:

REPURCHAHE REASON:

DEALEE BRAC:

DEALEFR HANME)

DBRLER ADDRESE: |, |

CONTROT:

FHONE NUMBER: FAI NIMBER:

PRODUCT CODE: BODY TYFE:
TRIM:

TXFE;: TRANSMISHICN:

VERICLE DRIVERHLE:

MILEAGE @ BOY-BACX: O BRC WARRANTY DATH:

MNERF: HADR,: O
BALEH ThX:

DREFRECIRTION:

UPRGRADER :

AFTERMARKET :

LERAE TRERN:

DNAGE r

OTHER :

PRANCH 1 NAME ;

ACCOUNT FUMBER :

INTEREST RATE: JINTERBAT FAID:

: DEALER BUYODT:

ROCOUNT BALANCE:

LEGAL: LEGAL TYRE:
LEMON LAW:

DEALER ADMINISTRATTION: VEHTCLE DASTINATION:

RELEASK ; LIEN FAYOFP:
TITLE BRAND:

REFLACEMENT VIN
FEEEEEEE RN E AR R R PR AR AR RN DODTLY TAJTTRY A hdd bk e m e n s e s e ek dr

MOMEER OF INJURIES: 0O
CIBRNTS 1

1 LOCATION:
a: .
CITY/BTATE: ,
FHDME NUMBER:
EREATING FOSITION: REETRAINT
TIFE OF INJIRY:
TREATHD: IF B0, MHBEAREK,




1-156517832
Pagedof3

whkhhdhrnk bk kT kb rrra hakddATR TNPFORMATTOR S Y% ¥ b o Wi 30 0 s 0 o i ol i e el ok o e 0 i o o e ol e e o

CRSE NUMBER: DATE:
TITLE NAMER:
BUSINESS: % BUSINESE: O
ACCTDENT : DRTE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:
EURCHASE/LEASE: 0 DATE OF PURCHRSE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHABE/LEASE AS:

DOBS ONWER HAVE PUOBESEION OF VEKICLE: -
RESCLITTON SORSET:

e o o oy o ol e o e el o i ERERNRRRN KRR EYBRE CONTRCT THFORMATION S ®dddhaddddddrddddr rerwrddwirih ek b

NMME : CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDREBE




1-156536421

Poge lof3
GENERAL MOTORE CORPORATIDN
DIVISION

. G X REATRICTED

CUSTOMER ;

ADDRESS : House Springs

MO
- I
CABE NUMEER: 1-158538421 VI 1aTAX33171F174000
NHODEL YEAR: 2001 -

.DATE QPENED: 2DDA-14-30 EERFES: Siarra HD

DATE CLOSED: 2003=10=30 KILERGE: 40000, DDRODRDL

SO0URCE: Fhane DELIVERY DATEH:

BRL TYPH: N/hYas DERLER MAME: Bapaugh Motoras, Inc.

BAC PARENT: DBALER ADDRESE:1507 Menutt Road, Herculanesum, ), §3049-1564,

RN R R A A YITNERAL CAAE INPORMATIONCr*ExEARNNURAR PR PSR e r bbb Fiddd

Cll Trunk / Tallgate / Hatohback
D REPAIR ATTEMPT(S) Broken

Ascall lookup

Akhkhhbbhbbbbihbbbtrtebbbdrdd e rr¥PORE HIM*i**‘li‘l***i****i**ii***iii‘l‘i LA LA RN}

Recall lockup; ; 2003-10-30
‘ua-m-an
ilgate cablas.: ; 2003-10-30
2003=-10-30

Ota Jessica tate cloms dimmat; ; 2003=10-3D
2003-10-30

Ssxvios Request bas bun: Cloged Dissatinfied.; r 2003-10-30

KERRANFRREFRNNE LR PR RN AP ¥R R e e ¥ P DAR THPORMATION bk bbb bhdbb kbbb bhd b kbbb

INCTDENT i:u.u: IRCIDENT TIME:
INCTDENT LOCATION

DRIVER NAME | ORIVER AGE:
DRIVER DISABILITY:

OVMAER DESCRIPTION:

ALLBOED DEFECTIVE COMPONENT
IRCIDENT RESULT:

POLICE REPORT: ROAD CONDITTIOH: ROAD BURFACE:
EGER OF FEOFLE: BODY IMIURY:
- H

ANOTHER. VERICLE INVOLVED:
ERMER OF VRHICLES: 0




1156536421
Fage2of3
NAS VEHICLE IMSURED: INGURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESH:
AGENT NAME,
Qu AGENT PHONE NUMBER:
INFORMATICN :

MATNTEMANCE LOCATION:
CURRENT LOCATICN OF VEHICLE:
NOTIFY NANE:

WAS VEHICLE INSPECTHED: INSPECTORS MAME: INISPECTION DATE:
MILERIE AT INSPECTION:
WHERE WhS INSPECTION DONE: .

WAE VEHITLE ROAD TEATED:
ROAD TEST DESCRTPTION:
ROAD TEET RESULT':

COMP INEPECTED!:
INVESTIGATIVE SUMMARY :
FAR BTATUS:

**********i*i*iii‘*'**it‘ii'l'li*iifpm mnm‘iiiiiiiiiiiiii.*ﬁﬁﬁi (2 32 3 2 22 2112 ¢ d']]

BOORCE: TRANSACTION:
REQURST TYPE
REPURCHASE RERSIN
DEALER BAC:
DEALER MAME:
DEALER ADDREEG: ,
COMTAST: .
NUMBER: FAX NUMBER:
{0DE BODY TYPH:
TRIM:
ROINE TYRE: TRAMEMIBSION:
VEHICIE DRIVERBLE:
NILEASE § BUY-BROK: O BRL WARRANTY DATR:
MBRP: MADA: D
SALES TAX:
DEFRECTATION:
UPGAADE:
AFTRAMARKET :
LEASE TERM:
DAMAMIE :
OTHER)
SRANCH: MAME
ACCOUNT NUMBAR:
DIfTEREST RATH: INTEREST PAID:

LEGAL LEGAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:
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HEATING FOSITION: REETRAINT:
TYPE OF INJURY:

‘nm: IF 50, WHERE:

FEAARFARANANN TR d e e ke Ik kv VR TNFORMATION bbb dr A bbb d bbb b bbb w bk bbbk

EXTERNAL CABE NUMBER: DAYE:

TITLH NAMBEE,

BUSINHESS: & PUSINESE: 0

ACCIDENT : DATE CF ACCIDENT:

DEBCRIPTION OF DAMAGE: -
PURCHADE/LEABE: 0 DATR OF PURCHASE/LBASH:

HWILFAGE AT PFURCHASE: D FURCHASE/LEASE AS5:

DOES OWNER HAVE POSHSSION OF VEHICLE:
RESOLUTICN SOUGHT:

TEEEEA TR ERA AT RN ARk AR YR SRR DONTROT THFORMATIONY F bk bbb v bbb vk rwrrtesy

HAME: CONTACT NUMBER: 1l
COMPANTY: CONTACT TYPH:

CORNTACT PHONE:
ADDREES :




