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Page 1 of4
GENERAL MOTORSE CORPORATIOCHN
CHEYROLET DIVISION
" G RESTRICTED
CUBTOMER 1
ADDRESS 1 Esgle River
a I
HCME PHONE:
CAEE NUMBER: 1-13625303% VIN: 1GCEK19TX1E203730
MODEL YRAR: 2001 -
DATE OPENED: 2003-08-31 SHERIES: Silveradec
DATE CLOBED: 2003-09-17 MILEAGE: 55000.0000000
SCURCE : Bwall DELIVERY DATE:
BRAC TYEE: N/ANO DEALFR NAKE: Desart Sun Motors, Inc.
BRC PARENT. DEALER ADDRESE:2600 K White Bands Blvd,Alamogordo,NM,838310-
6118,U8A

kAT I NN AN YT RT PR T TR Y YORONERAT, CAOF INFOCRMATION Y * ¥ A r vy s A ¥ e r ey wreew sy

il Trurk / Tallgate / Hatchback
0 REPAIR ATTEMPT(S3) Pit

Chavrolat Silverads Ownar Asgiptanaa
iﬂtiiiil‘l‘il‘iiiilil‘l‘l‘l‘ttiﬂtti**itt*iim HIBM‘!‘I"l****‘I'*t**‘l"I"I'i****************iii***ﬂ

.wzol-t gilverado Ownar Assictance; ; 2003-08-31

RE: Chevrolet Silverado Ownar Asglgtance; ; 2003-08-31
20103-09-01

BOLNTAIN OGfT CALL {505) 443-5274; 7 2003-09-01
Am Chavrolat Silvarads Osmer Assistance; ; 3003-09=0)]
2003=-08-01

Cunt has respondsd to your e-mail; ; 2000-05-01
2003-09-01

{503} 442-62T4; ; 2003-03-01
2003-09-02

MOUNTALN CUST CALL (505) 443-6274 7-Spm; 1 2003-09-02
2003-09-D2

Cust laft megsage as trying to reach CRM; ; 2003-03-04
a003=-0%=-02

vahicls cables replaced copt about $50; ; 2003-09%-02
2003-05-07

CUST CALL (305) 443-6274 4-6pm MT TIME; ; 2003-09-07
3-09-03

CALL Dessrt Sun Hotors Fhens Numbar: E05-437-7530; ; 2003-08-03
200%-09-03

Sve Adv Dare Mlegwl: @ 2003-09-03




1-135253039
Page 2ol 4
2003-09-07

tampt to reach cust; ; 2003-09-07
3-09=07

7-5 po MT TIME WOUNTAIN COST CRLL {(503) 443-6274r  2003-09-07
2003-09-07

Cupt states just missed this CRM...; ; 2003=09-07
2003-09-07

Call back after vM; ; 2003=-09=07 -
2003-09-07

Buainesa Reasonm foxr LGPy 1 2003-09-07
2003-05-07

Providing LOF to ousky ;5 2003-03-D7
2003-09-07

LoF; » 2003-03-17
2003-0%-07

Cranted :CAD_RS0022. SR#1-136253039; 1 2003-0%-07
2003-09=-07

Goodwill Btatus has bsan changed from: Mot Iniciated to PFanding SITEL; 1 1003-D9-07
2003-09-17

.rrl.e- Request has besn Clcased Satisfiesd.; ; 2003-0%-17

LAA A AL AL AL AL b LA Ll Ll el Ll 7] mmirlm"***""iiiii‘i‘********#i‘***t*****i‘l‘l

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCKTION:
DRIVER HAME: DRIVER AOE:

DATVER DIPABTLITY

ONNER DEBCRIPTION:

ALLEGED CEFECTIVE COCHMPCEENT:
INCIDENT RESULT:

POLICE AEFORT: ROAD COMDITION: ROAD BRFACE:
NINMBRE OF PEOPLE: BOI¢ IMIURY:
INTORIER:

WAE AMOTHERR VEHICLE TNVOLVED:
WOMBER OF VBHICLBE: 0

THEURANCE CONPANY ADDRESS:

| ‘.mm;m. S

MOER INPORMATICN:
MATRTERAMCE LOCATICM
CURREN? LOCATION OF VEHICLE)
NOTIFY WAME:




1-136253039
Page 3ofd

WAE VEHICLE IMSPECTRD: INSPECTORG HAME; INGPECTICN DATE:
B AT IHRFBCTION:
WAS INSPECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DEECRIPTION:
ROAD TEST RESULT:

COMF INSPRCTED:
INVESTIGATIVE SUMMARY:
PAR ETATUE:

'l*lli'i'*'l*'I'*i*'liiiiiitttwtu*iiti*ttiipu THFORMATION A dddd dd bbb ek r AWk AR AN A A AR

BOURCE; TRAMAACTION
RECATRET TVDR:
REPURCHASE RERASCM
DARLER BAC:
DEALER NAME:
DEALER ADDRESS: , ,
CORTALCT: ,
FHONE HOMBER: FRX NUNMEER:
FRODDCT CODR: BODY ‘TYPH:
TRINM:
ERCINE TYPE: TRANSHISSTICN
VEHI{LE DRIVREARBLE:
MILBAGHE & BUY-BACK: O BRZ WARRANTY DATE!:
MERP: NAD: 0O
SALEE TAX:
@
AFTERMARKET : -
LEAE TERM:
DAMAGE :
OTHER:
ERRANCE 1 HAME :
AOCOONT NOMBER :
INTEARST BATH) INTEREET PAID:

DEALER BIFYOUT:
AOCOONT BATANCE! '

LEGRL LEGAL TYFE:

LEMON LAN:
CEALER ADMINEISTRATICHN: VEHICLE DBSTIMATICR:
RBLEASK: LIEN FAYOFYF:

TITLE BRAND:

REFLACEMENT VIN:

****‘**'I'***i‘*i‘i‘ﬁ*ﬁ***ﬁi*i*i*iii'i*im‘r ERIOTTTRO ok e ol o e v e o e ok o o ol o ol o e e el ol ool ol e e e e e e

NUMBHR OF INJURIBS: ©

COMMBITS :
WAME LOCKTTION:
ADDRRSAS: ,
Cri/oTATE: .
PHOWR NUMBER:

POETTION: RESTRAINT:

OF INJURY!:
I Ir ﬂﬂ. WHERR:

TR EEE Atk kA s TR d kv ek ki AADR INFORMATION NSNSk T KA rrrr



1-136253039

TITLH RAMEE: Pagedots
BEUSINESS: % BOSINESE: O
IDENT + DATR OF ACCIDENT:
&gm OF DAMMIE:
JLEASE: D DRTE OF PURCHRSH/LBRSE:
NILBRAGE AT PURCHASE: ¢ PURCHANE/LEASE AH:

DOESE OWNER HAVE POSEBEION OF VERICLE:
RAESQLUTION SO0UGHT:

t*tt*l‘*l‘*****tt*iI‘I‘I"I"l"l"l'l'lit*m Em!‘ mw*iiiiiiiiiiiiiiii*i****iiiitt**tt
MAME: CONTACT NUMBER: 1
COMEANY : CONTACT TYPE:
CORTACT PHONE:
ADOHESS s



December 11, 2003

Eagle River, AK
Service Requeet: 1-136253039

We are sorry you have experienced concerns with your 2001 Chevrolet Silverado. Custamer
satisfaction ia a top priority for us at Chevrolet.

Becanss you are a loyal Chevralet customer, we are providing you with one complimentary lube,
oil, and filter service. Present this lettar to any Chevrolet dealership for redemption.

. Ii you have future questions, feel froe to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Fridey between 8:00 a.m. and 11:00 p.m., Eastemn Time. Pleass
refet to your service request number ebove and any of our Customer Relationship Menagers will
be happy to agsist you.

Sincerely,

Wendy Cicoria
Customer Relationabip Munager

RS0022-P

ATTENTION: DEALERSHIF SHRVICE MANAGER
Complimentary lube, oil, and filter service

Sobumit the claim for the roasoneble/customary price wing labor operation mamber Z7410, failure
code 98, authorization cods “G" and insert the amoant in the net item column. This original
lotter should be retained in the customer's file.
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Page 1 of 3
MOTORSES C
OLET p

H W
LY

L T 0
YVROLE DIV
GH RESTRICTED

ERA
CHR

!

Conroms :
HOME PHORE:
: CABE MOMBER: 1-13£3819880 VIN: 1GCPC2STAYRIATING
MODEL YEAR: 400G
DATE OPRNED: 32003-09-03 SHRIES: Bilverado -
DATE CLOSED: 4003-09-032 MILEAGE: 1400004, 000000
SOURCE: Phone DELIVERY DATE:
ERC TYRE: N/ANo DEALRR MAMH)\
PR PARENTI DEALER ADDREES:

W NN NNl e e e e bl T YO RNERAL CAER mUmIIIIWi'*i'l“'l‘l‘l‘l‘l"i""""'*'*i*ii*

Cll Trunk / Tallgate / Hatchback
0 REFAIR ATTHEMFT(H) Incperative

Cumpt statam tailgatas cablap are ot any good

iiii'il‘iiiiil‘iiil!‘*iiﬁtiﬂiﬁ'ﬁ-ﬂ'.'l"l'*'*m HIBTCRY e bbb dod b v dod o il s aww w w b ow el dededed b e e o

Cust states tailgates cables ara not any good; ; 2002-05-032
2003=-09=03

.hn.cu Raguept has bean Cloasd Satisfied.; ; 2003-03-02

PEANERFRENARERRErEF b bbb bbb dhh dd BAR  THFORMNATICES ¥ i o ok vk ok vk el e e e e ok e o e o el v de o o ook o o el il ook

INCIDHRT DATE: IRCIDENT TTME:

DRIVER NAME: DRIVER MiR-:

POLICE REPORT: ROAD CCOMDITION: ROAD EURFRCE:
MMBER OF PEOFLE) BODY THJURY:
INJURTEH:

VERICLE INEUMED: TREURAMCE COMPAMY MNAME:
. INSURANCE CONPANY ADDRESS)

H
.IHHI' m m:-u




1-136530590
HOTTIFY NANE: P2 at3

VEHICLE INSPECTED: INAPECTORS HAME! INBPECTION DATR:
E AT INBPECTION:
ERE WAS INSFECTION DOME:

WAB VEHICLE ROAD TESTED:

ROAD TEST DEECRIPTICNt

ROAD TEET REEULT:

CONFP TMEFPRCTED:

INVESTIGATIVE SUMMARY :

FAR BTRATUS: -

iiiiitttiitilii*ii*i*i*-tttﬂﬂ#*#titim mmTImi* AR AN AR AN AN A AR R AR TR AWR AN

SOURCH : TRENSACTION :

BROUEAT TYPE.

REPURCHASE REASCH:

DEALER BAC:

DEALER NRME:

DEALER ADDRESS: ,

CONTACT: .

PHONE MUMEER: FAX NUMBER :

PRODOCT CODE: BODY TYRR:
TRIM:

ENGINE TYPE: TRANEMTRBSION
VEHICT.E DRIVHARLE:

MYLEAGE & BOY-BACK: O BRC WARRANTY DATE:

MARP: MADA: 0

. SALER TAX:

UREIRRDE :

APTHRMARKETY :

LEREE TERM:

DRMMIE :

OTHER:

TRANCH : WM 3

ACCODNT NUMRRR :

INTEREST RATE, INTEREST PAID:

DEALER MTYOUT:
ADCOINT BALANCR:

LEGAL: LEGAI, TYEE:

LENON LMWt
DEALER ADMINISTRATICH: VBHICLR DNEETINATTON:
RELEASE: ' LTEN PAYOFYF:

TITLH BRAND:

REFLACEMEWT VI

iiii‘l‘i'l'i'l'tl'ti'**’liiii*i*illliiiii'i'*mu! INJURT e rd kb n bk bk kAR b bbby

WNEER OF INJURTEB: -0
COMMENTS »

NAME: LOCNTION:
ADDRESE: ,
CITT/STATE: ,
WMBER
SOATTION: PRETRAINT:
OF INJURY:
PREALED IF 80, WHERE:

RERRNFATINRRNEFTERR RS e R O ERTIR TRPORMATIORS S E A NN AN ARERANRANRTRRR ARt b e AR RE N




1.1365394R0

Pags 3af3
i EATERNAL CAEBE HUMHER: DATE:
TITLE MNAMED:
INBSS: ¥ BUEINESS: 0
TORNT: DATE OF ACCIDENT
' PTIDN OF DAMAGE:
PURCHASE/LERSE: D DATE OF PURCHASE/LERSR:
MILEAGE AT FURCHASE: O PMIRCHRAE/LERSR AH:

DOEEB OWMEN HAVE POEBESION OF VBHICLE:
REPOLDTION SOURHIT:

kbbb ok bbbk -iim: mwll m:w**i*i********‘** Lo A 2 L L L L LR

HAME; CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHOME:




1136673110

Page 1 of 3
GENERAL MOTORS CORPORATION
DIVISION
. GHM RESTRICTED

CUSTOMER :
: ADDRERS : Graan Eay
| o I
o v
: CASE NUMBER: 1-138673110 VIN: 1gTEKA14V41R103230
i MODEL YEAR: 2001 -
: DATE OPENED: 2003-03-02 HERIRA: Simrra

DATE CLOBED: 2003-09-032 MILBAGE: 22000.0000000

BOURCE : Phone DELIVERY DATE:

HRZ TYPE!: N/ANo DEALER HANE: hlgoma Motors Inc,

BRC PARENT: DEALER ADDRESS:1020 Jed'farsom, Algoms,WI,54201-1738,USR

""*"I‘""""""'*""i‘*.i'ﬂi-m mn mmml-'-'-'I'-'*‘-'iiiii*f.*'*l’******ﬂ****

1l Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT(S) Broken

TAILGATE CABLES BROKE
EhR AR R E bR AEIRE HTATORY ¥k w kb b dhk ke W h Rk k d bkt dbd

TRAILBATE CABLES BROKE: ; 2003-D9-D2
3~-03-02

Service Request has besn Closed Satimfied.; ; 2003-09-02

drdrirdedk ke drd bk kkokbkdd bk ke kR *PRR mmﬂm******i‘*'I'**!'****ii*.-i*i***i**ii"**

INCIDENT DRTE: IRCIDENT TIME:
INCIDENT LOCRTION:

DATVER NANE) DRIVER AGH:
DRIVER DISABILITY!

ALLEGED DEFPECTIVE COMPONENT:

INCIDERT RESULT :

RFOLICE REPORT: ROAD CONDITION: ROAD SURFACHE:
NOMEER OF PEROPLE) PODTY IRJURY:
IRTURIES

WAS AOTHER VEHICLE INVOLVED:
WOMBER (OF VEHICLEH: 0

@ e oo S




1-136673110
Page2 of 3
CURRENT LOCATION OF VEHICLE:
EOTIFY MRMR:

VEHICLE IMNSPECTRD: INAPRCTORE NAME: INSPRCTION DATE:
LEAGE AT INSPECTION:
WHEHE WAE INSPECTION DONE:

WAS VEHICLE RQAD TRSTED:
BOAD TBET DESCRIPTION:
ROAD TEST RESULT:

COME INSFECTRD:

INVESTIGATIVE SUMMARRY1 -
FAR BTATUS:
**ii**i******ﬂﬂH****ii‘ii*i********m mlr:w‘I'i'lﬁi*ﬁ*i'l'**i******iﬁ*****iii*****t
BUORCE 1 TRANSACTION:
AHOURIT TYPE:
REFURCHASE RERSCN:
DEALER BALC:
DEALER NAME:
DEALER ADDRREES: , ,
CONTALT:
BFHONE BHUMBETR : FAX MIMBER:
PRODUCT CODR: BODY TYPE:
TRIM:
BGINE TYPE: TRANSNTRSTON:
VEHI{LE DRIVEABLE:
HILBRIE § BUY-BACK: 0 BRC WARRANTY DATER: \
r MADA: O
SBALBS TAX:
DEPRECIATION:
DPGRADE:
AFTERMARKET
LERSE TRAM:
DAMAGE :
OTHRR:
HRANCH : NAME:
ACCOUNT NUMBER:
INTEAEST RATE: IRTEREST FAID:

LRGAY. LEBGAL TYFEK:

LEMON LAN:
DEALER ADMINISTRATION : VEHICLE DESTINATION:
RELERAR LIEN PAYCFPF:

TITLE BRAND:

REPLACEMENT VIN:
BAF R E Rk PR N RN A P PR PODTLY THTORT A b e b e ek r A AR R Rk d bbb

WMBEER OF IRJURIES: ©
COMMENTE :

MRAME : LOCATICN:
ADDRESE: ,

TY/ETATR: .

MTRIRER :

PORITION RESTRAAINT:

TYPR OF INJTIRY:

TREATED 3 IF 30, WHERE:

""l"iiii*****iii""".**iiiiiilm mm’i***iil'*i**iiiiiiiii*i‘i‘tll‘il‘*il‘l‘il‘l‘i




1-136673110

Pl]ﬁiufa
CASE HUMEER: DATE:
NRAMES :
INESS: % BUSINEDO: 1
ACCIDENT : DATE CF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHARE/LEARRE: [ DATE OF FURCHASE/LERSE:
MILEAGE AT PUIRCHARIE: D FURCHASE/LEMASE AS:

DOES OWNER HAVE POHESSICN COF VEHICLE:
RESOLUTICH SOLMHIT :

-

ek e e N R b b ol ol iim cﬂulrml:l mm:wiiiiiiii*ii*i*i‘ whkbkkkbhbrrpikhkirdd

HANE: CONTACT HUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDREES «



] 1- 136740226

Pago Lof3
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
. G RESTRICTESD
CUSTOMER :
RODRESS Long Baach
- I
HOME PHRIE:
‘ CAOE HUMBER: 1-136740228 VI 1orHK2 3G42F104251
HODEL YEAR: 2003 -
DATE OPENED: 2003-09-02 AERIES: Eilvearads
DATE CLOSED: 2Z003=-09-02 MILEAGE : 40000.0000000
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: H/AYas DEALER MAME: Cormier Chevrolst Compeny
BRC PARENT: DEALER ADDRESS:2201 E 323xd 8t.,Long Bench,CA, 50810-1614,T6A
iiii'*'l‘i‘l‘*l‘i‘*"iI'Ill"llti'llll***iiim m‘ mﬂm‘!ii***ii*ii*ii**iiil‘i**i*i**i*
Cll Teunk / Tailgate / Hatehback
0 REPAIR ATTEMPT(S) EBrokern

Tallgnte cablem wnnppsd

‘i‘iﬂ"lﬂii**ﬂ*ﬂ***ﬂﬁ‘l‘"‘i‘l‘*i***tl‘iiﬂim mm******i*i*i********i*l'ﬁﬂ K& i bede b bkl bk

Tailgate cablas enappsd: ; 2003-05-02
3-09-02

Bervice Ragquast has baan Clossd Dismatisfisd.; 3 2D03=08=j2

Al e ol ol ol W e ol e o el i i ﬁﬁ****‘-**?ﬂ Im:m.i...l*.. Ly 3 i.'.. NP TP EEEEEEAT TR RN TN

INCIDENT DATE: INCIDENT TIMEB:
DECIDENT LOCARTION:
DRIVER NAME: DRIVER AGE:

DRIVER DISABILITY:
OMMBE DESCRIPTION)

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:
MILICE REPORT: ROAD CONDITION: RORD SURFACE:




1-136740226
Pagelof 3
CORRENT LOCATION OF VEHIULE:
FY HAME:

VEHICLE INARECTED: INSPECTORS NRME: INBFECTION DATE:
MILEAGE AT TNOPECTION:
WHERE WAS INSPEOTION DONE:

WAH VEHICLE ROAD TEETED:
ROAD THET DEBURIPTION:
ROAD TEBT REBULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUS:

****i‘.‘*i*i‘i*********'**i**!‘*i.il‘liipm THTFORNIAT I T ¥ e 3 o e o o e olr o o o0 0 o e o o o o o e o e b e e i e e i

BOURCA: TRANAACTION:
REQEET TYPRE:
REFURCHASE REASON
DEALER BAC:
DEALER HAME:
DEALER ADDREAA: . .
CONTACT:
PHOME NUMBER: FAXL NUMBER:
FRODGCT CODE: BODY TYPE!
TRIM:
ENGINE TYPE: TRARBMISEION:
VEHICLE DREIVEABLYE:
B BUY-BACK O BREC WARRMNTY DATH:
& b
; ' HALES TAX:
DRFRECTATTON: '
TUPERALE
AFTERNARKET 1
LEME TERM:
DANRIE :
OTHER
BILANCH MAME
ADCOUONT NUMBRR; )
INTEREBT BATR: : INTEREST PATD:

DEALRR SUYOUT:
RCCIRINT BALRANCE:

LBGAL : LEGAL TYFPE:
' LENON LAW:
DERLER ADMINISTRATTION: VEHICLE DRATINATION:
RELEABE : LIBEN FAYOFF:
TITL.E BRAND:

REFLACENENT VIN:

‘Iii'i'I'i"i'i'i'i"i"'iil‘iiiil‘.l‘l‘ii*"'ﬂ.‘mnf m*'*'i*'*'""'i""'."I‘il‘*l‘l‘i**l‘*i*l‘

MANE: LOCKTION 1
ADDREES: ,
;ml F]
NUMRSER
POAITION RESTRAINT:
™YE OF INJURY:
TRELTED ) IF B0, WHERE:

""'.*"‘-"i'ii.i"*liiiiiiii*ii'm mi*l‘l""'I'l"l"l"l'i"l"l"l'l"l'l'-.i.'l'l'l'l"l"l"l'*'l'l-



1-136740226
Pagniofi
‘ CAHSE NUMBEERR: DATE:
i HAMES .
INBBS: ¥ BUEINESS: D
ACCIDENT : . DATE OF ACCIDENT:
THRCRTIPTION OF DAMAGE:
FURCHASE/LEASE: 0 DATE OF PURCHASE/LBASE:
MILEAOR AT PURCHAIE: ¢ PURCHREER/LERAR RB:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION BOTKEIT:

(A2 A A A Al l 2l Rl ARl l ]l L) ﬂm w mmr:mﬂﬁi*ii iR RN E N rRw b e bbbl

HAME : CONTACT HUMEER: 1
COMPANTY : CONTALT TEFA:

. CONTACT FHOMZ:
ADDRERH ¢




1-136876400
Pagn 1l of 4
ERAL HOTORS CO
CHEVROLET DIV

l'l' GX RESTRICTED
CUSTOMER :
e wroe . ox [N

HM
w
O

HOME FHONE
CASE NUMBER: 1-136876400 VIN: 100HO23T1LP179040
MODEL YRAR: 2001 .
DATE OFEMED: 2003-09-03 SBRIES: Silverado
DATE CLOSED: 3003-09-26 MILBAGE: €3000.0000000
AOURCEx Phone DELIVERY DATE:
BRC TYPE: N/AaTan DBEALER NAME: F=A Chavrolet Company
BRC FARHNT: DEALER ADDREES:807 W Sharidan Rd, Lawton, 0K, 73505-5249,085

I'I'I"I"I'i"l'*'l"l'**'l"l‘*'I"l"l'*'!"l'**'l**!'i*‘m m Imﬂm! LELL LA AR EER R AR L LY AL L L)L) )] )

€11 Txunk / Tallgate / Hatchback
0 REPAIR ATTRMPT(S) Broken

Chevrolet Silvermdo Owner Asslstance

W o e ol ol S o o ol oy o i e YOO R K EIM‘it#ii"I'il"#*‘I"!*iiiﬂ***i.t'it**!ﬂiiiiiii

Chevrolst Silverado Owner Assistancer ; 2003-09-03

.l Cheavrolat Bilvaradce Owner Asaimtance; ; zqna-na-ua
Crm to Efollow up in 5 dave if ouwt calle pleasss assume; ;3 2003-05-08
RE: Chavzolat Bilvarado Csner Assistancs; ; 2003-05-08

2003-05-08

Baxvice Requesat has basn Closed Satiafied.; ; 2003-09-08
4003-05=-10

AR in Btatus of Closed has bean Ra-Opemed by BRUNERI; ; 2003-09-10
2003-05-10

Tallgate Cables: ; 2003-03-12
2003-09-12

contact har back afcar talking w/ svwe mgr regarding cables for tallgate; ; 2003-05-12
2003-D9-10

1-136876400 Am you are working the file...plesse assune...Thanks; ; 2003-09-10
2002-09-10

Saxvice Ragquast Ownership has changed FROM: NCARTHOE ‘TD: BRUMERTY: ; 2003-09=-10

‘na-n!-u
£f Grubbm - avc Mgrr 1 2003-09-12
2003-05~12

OF8 to contact AVM to request assistance for this customer panding dselexy contacst; ; 2003-09-
12
2003-0%-12




1-1 36876400
Page2of 4

: laft meesage for cust do not have anewer for har yet, will callback 9/16/03; ; 3003-09-13
[ 3-05-18

Jeff Grubs-did ha talk to avm; ; 2003-09-1H
20p3-08-19

Brenda Pupes-cutcomb for repaira: : 2003-05-19
2003-09-1§

laft neesage on cust ¢ell phene: ; 2003-09=16
2003-09-18

Jeif Grubbs-5ve Wgr; ; 2003-09=-18
2003-09-18

PAVE SWrighe Reoy 972075 8162; ; 2003-09-18
2003-09-25

1-136876400r 1 2003-08=-26
2003-05-19

Cutbound Call Customer-left message; : 2003-09-19
2003-09-22

Ray Wright-AvM: ; 2003-09-22
2003-09-2%

?f Grubbmy r 2003-D5-32
613-:}9-:2

Hade contact wich ocumst:; ; 2003-D9-22
2003-09=-26

Mads contact with Cust; ; 2003-09-26
2003-09-16

Sarvios Baquest hae besn Clossd Batisfiwed.; ; 2003-09-36

EEEASEAA S AN SRR R R RN SRR N AR DAR THNFORMATION  h kk ke kAR AN ek ok S r AT EC e b

IRCIDRNT DATE: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER HANE: DRIVER AGE:
CRIVER DIAABILITY:

OWMER DESCRIPTICN:

THCIDENT RESULT:
POLICE REPORT: ROAD COMDLITION ROAD SORFACE:

&

WAS ANOTHER VENIOLR THNVOLVED:
WNEBER OF VENICLES: 0

PROPERTY DAMAGE:




1-136876400

Pagedof 4
¥AE VEHICLE INSURED: THOURANCE COMPANY NANE:
INSURANCE COMPRNY RDDRESH:
. AGENT NAME:
AGENT PHONE MUMERR:

MORE INFORMATION
HAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY WANE:

WAS VEHITLE INSPECTED: INEPECTORS MAME: INASPRCYION DATR:
MILEAGE AT INSPECTION: _
WHERE WAS INSPECTION DONE:

WAE VEHICLE ROAD TRAITED:
ROAD TREST DESCRIFTICH:
RORD TEST RESULT:

COMP INSPECTED:
THVRITIGATIVE SUMMARY:
PAR BTATUA:

NhNirkWAKRAN tiiiiiiiiiiiii*iii!!d.'l'-l'lpm INFORMATION Y kb vk hbddd kbbb rd b Tdh bbb

BOURCE: TRANSACTION:
REQUEST TYPE.
REFURCHAGE REAION:
DEALER BAC:
DEALER. NAME:
DEALBR ADDRERS: , ,
T: .
NUMBER - ¥FAX NUMBER:
CODE: BODY TYPE:
TRIM: :
ERGINE TYFE: TRANSHNTSE IR -
VEUICLE DRIVEABLE:
MILEMIE 8 BUT-BACK: 0 BRC WRARRANTY DATE:
MBRP: NADR: O
SALES TAX:
DEPREBCIATION:
UMIRADE;
AFTERMARKET :
LEASE THRN:
DANMGE :
OTHER
BRANCH FAME :
ACCOTUNT NUMBER:
INTEREST RATE: INTEREST PAYD:

DEALER BUYOUT:
MCCOUNT BALANCE :

LEGAL LBGAL TYFE:

LEMON LAW1t
DEALER ADNTNISTRATICH: VHHICLE DESTINATION:
BELEAER LIEN PAYOPF:

TITLE BRAFD:

REFLACHMENT VINM:

"'!‘I"I‘"'I‘ﬂﬂ‘ﬂ"l'*l"I'i"ii*i.ﬁﬁ.i'iiiii******mf m‘lI'*‘I"i'il‘iI1'l'I'Iiiﬂi‘l"iiii'i'ii‘iiittti

ADDREES:1
CITY/RTWIR: .,
PHONE NUMBER)

LOCKTION



1-125878400
Page 4 of 4
SEATING POSITION: RESTRAINT:
TYPE OF INJURY:

.um: IF 80, WHERE:

kbbb bk R AT AN TR TR AT b ARk NN AT MTIUH******#*H***#H kbR kbdrrdrtr

BXTERNAL CASE NUMBER: DATE:

TITLRE NAMES:

BUBINERE & EUSINEEE: D

ACCTIDENT: DATE OF ACCIDEMT:

DERCRIBTICN OF DAMME: B
PURCHASE/LEASE: 0 DATE OF PURCHASE/LERSE:

MILEAGE AT FURCHRSE: D PURCEASE/LERBE AS:

DOES ONNER HAVE POSEESION OF VEHICLE:
RESOLUTION ST

Trdkhknhhhhhbh iii*i*ﬂi**i*ii*iim cmm ImTIw*i*i**i****i*****i***i* LA E R RS E LS

HAME: CORTACT WUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT FHONE:

ADDREBSE :



1137733007

Pagel of 3
GENREAAL MOTORSE
CHEVROLET

X
mw
HD

L1 cCo
R L DIV
. G M REESETRICTERD
CUSTOMER. :

ADDRESS xlafer m:-
HOME PHONE:

CAOE NUMBER: 1-137753{447 VIE: 2GCEKISTEYL192167
MODRL. YRAR: anho
DATE OPENED: 2003-09-04 SERTEE: Bilvarade b
DATE CLOSED: 2003-D9-04 KITLEACH: 630040.0000000
SO0URLCE : Fhiona DELIVERY DATE:
ARC TYPE: N/AYad DEALER HAME:
BRC PARENT: DRALER ADLGRESIS:

dhbdbhkhd ki kbk kv ah b QPRERAY, CRAE Imﬂmtitiiib*ii*ﬁ LA L A2 2 20 LA Ly ) ]l

Cll Trunk / Tallgats / Hatchback
0 RERAIR ATTEMPT(8) Broken

Tail gate etraps

i‘l'l“ll“l“l‘l“l“l“l“l“l‘l“l‘l“l“ll“l‘*ﬂ‘lﬂ**.i'l'l'l'l"l"im Exsmﬂi‘i*l"I'!fi"i'i"f"‘"i"*iii'ii aer kRN E

Tail gate strape: : 2003-09-04
2003-05-04

1¢e Regquast hes been Closed Satisfiad.; ; 2003-05-04

Ehahakhkhkhn **'ﬁ*‘lii“l‘l“l“l‘l‘i‘l“l‘i‘l‘i“l‘l“l-I'ﬁ,n mm:w****t** LR R RR LR AR Rttt add]]

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIUN:

DRIVER HAME: DRIVER MIE:
DRIVER DIBABILITY:

WNER DEBCRIPTION:

IRCIDENT RREULT:

POLICE REFORTI ROAD COMDITION: ROAD SORFACE:
NMBER OF FECPLE: BODY IMIURY:

INTURIES:

‘rvnmmzmmm= IRBURANCE COMPANY RAME:
THSURANCE CUMFANY ADDRESS:
AGQENT NAME:
AGENT PHONE WOMDER:




1-137753007

WOTIFY MAME) Fago2ot3

VEHILLE INSPECTED: INSFRCTORS MAME: INSPECTION DATE:
SEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VENICLE ROAD TRBTRD:
ROAD TEST DEBCRIPTION:
ROAD TEET REEULT:

COMEF INAPRCTED:
INVESTIGATIVE SUMMARY:
PAR BTATUS:

iiiiiiiiiiiiiiiii‘iiiiir‘*ﬂ*'ﬂ'1******?“ THFORMAT IO Y r Ak rr r r kP r A AT AT RN NN Wy

B{OORCE ; TRANSACTTON:

REQUBAT TYRER)

REPURCHAAE REASCH:

DEALER BRALD:

DEALER MAME:

DEALER ALDRESS: , .,

CONTACT: |,

PHONE NUMBER: TAX NUMBRER.:

PRODUCT CODE: BODY TYPE)

TRIM:
ENGINE TYPE: TRANSMIEBION :
: VEHICLE DRIVERBLE:
HILEAGE § BUY-BROE: 0 BRI WARRANTY DATE:
t NADR: O
‘:E SALRES 'TAX:
TATION:

TPGRADE :

AFTERMARFEET :

LEASE TERM

DRMAGE -

OTHER:

BRANCH = MHANE :

ACCOLT NUMBER:

INTEREET RATE: INTEREST PAID:

DEALER BUYOUT:

LBGAL: LBGAL TYPE:

LEMOH LiaN:
DERLER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYQRF:

TITLE BRANE!

REFLACEMENT VIN:

ERARNNRRA ANV AN AT A kb kdhhh kR NRODTLY IRy YRR R Rk AR Ak A AR R AR R R R RN

RNEBER OF INJORIES: O
COMMBENTS 1

RAME: LOCATION :
ADDREHA:
CITY/OTATE: ,
FUMBNR ¢
THG POSITION: REBTRAINT:
OF INJURY:
TRENTED: IF BO, WHERE:

ERREN A ANk e e v AN ENENNAND THFORNATION S e bk r b e e v e e e uh Nk hhdd bbb b




-1 37753007

Page dof 3
EXTERMAL, CASE NUMBER: DATE:
HANES :
iﬁlﬂﬂﬂl % BUBINEES: O
IDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMMIE)
PURCHASE/LBASE: { DATE OF PURCHASE/LERAR:
NILRNGE AT PURCHASE: O PURCHABE/LEAEE AS:

DOEE OWNEBR HAVE POSESSICH OF VEHICLE:
RERQLUTION SOINIHT:

NP PRI EI PR T RRAENR RN ETIADAC CORNTACT THFORMATIORY S & &b bbbk bk e M A NN RN RS kA b b

HANE : CONTACT NUMBER: 1l
COMPANY : CONTACT TYPE:

COWTACT FHONE:
ADDRERR



CASE NIMEER: 1-138028464

DATE QPEMED: 2003-09-05
DATE CLOSED:

BOURCE Phona
BRI TYPR: N/AYas
BRC PARENT:

A
B

1-138028464

Pagr lof4
L MOTORSE CORPORATION
YREOLET DIVIEIOQON
G N REETRICTED

Eandia Park
o I

VIN: 1ocoxasdlrloilas
WIDEL YEAR: 2001 -
BERIRES: 5ilverado
MILEACE 57800 . HOO0000

DELTVERY DATR:
DEALER HAME: CGreup 1 hakomotive, Inc.
DEALER ADDREEE:720] Lomma Blvd HE, Albuaguergue,MM,87110=-7145, U8k

EEREAANREFAFERFRF AR T A n e s x v s A AGRNERAL CASE INFORMATI " S v e s o ey s A m A S AWAN R AN AT RN E TN

oll Toumk / Tallgata / Hatchhack

0 REPAIR ATTEMPT(S)

Tallgate strapa brokesi

Broken

AR R AR RN AR AR RN AT RR R RORN HIETORY A A A Ak kA r kR kR R kA ANk A ATk E AT AN P

Tailgate Btraps broken; ; 2003-09=035

03-05-11

1-138020464, ; 2003-05-11
2003-09-10

VE Bacalved; : 2003-09-10
2002-05-10

made contmct); ; 2003-09-10
2003-05=11

1-138028464;: : 2003-09-11
2003-05-11

made conteot; ; 2003-09-11
2003-09-17

1-138028464; ; 2003-09-26
2003-09=-11

T8 taking thes ascalatad call;: ; 2003-09-26

2003-02-11

sade contact; ; 3I003-DD=11
1001-058=-17

E soaks to update CRM: ; 2003-09-17
#a-ns-z:

Bvec mgr-Jack Parley: : 2003-09=-23

Plaasa sss prwvious activicy--Thanks) j 2003-05-22



1-13B0084564
Page2of 4

SR Update; 5 2003-09-32
03-09-26

Addicional informaciomy @ TD0I-09=25
2003-09-26

parvice Regquest has beah Clossd Dissatisfisd.; ; 2003-09-2%
A003-10-08

BR in Statum of Cloaesd hwe been Re-Openesd by COBLEYA; ; 2003-10-08
20D03-10-08

Sarvics managay Jack Farlay; : 2003-10-DB
2003 -10-08

NO CUST REACGLUTION; ; 2003-10-08
4003=-10~-03

Cuat sesks cost asslEtance; ; 2003-10-08
2003-10-08

Floape contact cuptomer; ; 2003-10-09
2003-10-09

T3 calling cust as per custolsr request; ; 2003-10-09
2003-10-10

lr- Remearch; ; 20403-10-13
‘na-iu-u

Cupt - Adveae oust about GM pogition / status of reguestr ; 2003-10-13
2003=-10-21

Cust - Call customer again tomorrow; ; 2003-11-03
2003-11=-03

Updata customar; ; 2003-11-03
2003-11-03

Tillary Chevrolst Morlarty MM BAC 114659 7 this info doss not coms up on the Siesbel database)
; a0g3-11-03
4003-11-03

Fleaps continus to work on thim reguest - this is your request; ; 2003-11-05
2003-11-03

Case Temolution; : 2003-11-03
2003-11-10

1-138028464d; ; 2003-11-13
2003-11~13

made gontant; ; 2003-11-13

..i'i*i*i'i'ii'i'iiiiii*iiiiiitiit*i*itpn INFORMATION  dkkk bt dkhdbddrdbrbrbrddrbbrrrrrierres

INCIDERT DATE: INCIDENT TIME:
IRCIDENT LOCATION:
DAIVER MANE: DRIVER AJR:

DRIVER DISABILITY:




1-136028464
Page 3 of 4

‘EIR DESCRIPTTON:

ALLEGED DEFECTIVE CONPONENT:

THCTDENT REMOLT:

POLICE REPORT: ROAD CORDITION: BROAD SURFACE:
OF PROPLE: BODY INJURY:
INJURIES:

WAS AMUTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE;

WAEB VEHICLE INSURED: INSURANCE COMPRNY MNRAME:
IHIORANCE CCMPANY ADDRERH:
AGHENT MAME:
AGENT FHONE NUNRER

MORE INFORMRTION:

NATNTEMANCE LOCATIONM:

CURRENT ILOCATION OF VEHICLE:

NOTIFY KRME:

WAS VEHICLE INAPECTHRD: INEPECTORE MANME: INSPRCTION DATE:
NILEAGE AT IMEPECTION:
WHERRE WAS INAPECTION DONE:

' VEHICLE ROAD TBSTED:
TEST DESCRIPTION:
ROAD TEST REEULT:
COMP INSPECTED:
INVEETIGATIVE SUMMARY:
FAR STATUS:

'I'.ﬁﬁ'l**iﬂ**ﬂii*i**ii*iitﬁ**i*ii'ii*!m mTIm"I'i"-*.**ﬂ*ﬁ**iﬁ***iiiitri**h***ﬂ**

BOURCE: TRAMEMACTICN :
REQUEET TYPHE:
REPTRCHRAE REARSCN:
DRARLER BAC:
DEALER MAME:
DEALER ADDREBES: . .
CONTACT:
PHONE NIMEHR: TAX NUNBER:
FRODUCT CODE: BIDY TYFR:
TRIM:
ECIME TYRE: TRAMEMIEBION
VEHICLE DRIVERBLE:
MILEAGE @ BIY-BACK: O BRC WARRANTY DATE:

MEBRP: MAIA: 0




L-13302B464

ACCOUHT BALANCE Page 4 of 4

: LEGAL TYPE:
&:‘L LEMCN LAW!:
ER ADMINIESTRATION: VEHICLE DRSTINATION:
RELEAERE: LIEN PAYOFP:
TITLE BRAKD:

REFLACEMENT VIN:

hdkdk bbbk brkbbbkb kbbb bk k kY BOANILY INJURY ST b b r e n e n e e e ik dbbirwr

NUMBER OF INJURIES: 0
COMMERTS : _

HAME : LOCKTION:
ADDRESE:

CITY/STATE: ,

FEONE NUMBER:

SEATIRG FOSTITION: RESTRAINT:

TYFE OF INJURY:

TAEATED « IF 30, WHERE:

R VRN E RN ek d Rk h AN ADR INFORMAT TN A N r r AN E R N NN S AR S A AT AR WL R A XA NP

EXTEANAL CASE NUMBER: DATE:
TITLE HRMES:
RUBINESS: % BUHINEBS: 0
AOCIDENT : DATE QF AOCIDENT:
DPRECRIPTION OF DAMAGE:
E/LEASE: 0 DATE OF PURCHASE/LEASE:
fﬂMMI AT PURCHASE: O PURCHABE/LEASE AB:
8 OWHER HAVE POSEEATON OF VEHICLE:

RESOLUTTION SOUGHT :

hkk kR P EE T TN R RN NN RN AR CONTACT INFORMATION T F e e e rrrrad bbby bipbdbdbbdddddbddd

NAME: CONTACT NUMEER : 1
COMPANY COMTACT TIPE:
CONTACT PHORE:



1-138370673

Page 1 of 3

GENERAL HOTORS COQOQRPOR
CHEVROLET?T DIVISIO

. . GH RESTRICTED
CUSTOMER:
RDDRESSE Haaon City
o [

woue ez [

ATION
¥

CASE NUMBER: 1-138370473 YIN: 1GCEX19TIYEZ19521
MODEL YBAR: a000 "
DATE OPENBD: 2003-09-08 BERIES: 8ilverado
DATE CLOHED: 2003-09-04 MILEAGE : Je70¢.4000000
BOURCE: Phora DELIVERY DATE.
BRC TYPH: N/A¥an DEALER BIAME:
BRC PARHNT: DEALER ADDREES:

Ll i LR Rl .*ﬂ-ﬂ‘ﬂ“'"‘i‘i"i*i*iigm m ImTImiii*!’*i"*"i"*"*i*"*t ERXAERENERENY

| €11 Trunk / Tallgate / Hatchback
0 REPAIR ATTEMET(S) Broken

Tailgats straps bhroka
AR ARk dod kb ki e iRk kR WIEOEN HISTORY Y bandddd b dddw ik b hrwhdrrd bbb bbbk rhrdrrer

Tailgate atrape brokae; ; 2003-09=-08
G3=09=08

Bervice Regquest hap besn Cloaesl Batlafised.; ; 2003-09-DE

NARNEER TR RERRANN AR RR RNk Y e Eh e DAR THIORMATION* * W W R e e r W TR R e P e TR AN AWR RN A,

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NRNE: DRTVER AGE:
DRIVER DLEABRLILITY:

OMNER DESCRIPTICH:

ALLEGCED DEFECTIVE COMDOMENT :

INCIDENT RESULT:

POLICE REPORT: RDAD COMDITION: ROAD BURFACE:
NUMRER OF PROVFLE: BODY TWIIRY 4
IRJURTIES,

WAB ANCOTHER VEHICLE INVOLVED:
HOMPER OF VEHICLEQ: 0

fmﬂm:
VEHICLE IWHURED: INAURANCE COMPANY HAME:

INBURANCE COMPANY ADDRESS:
AGENT HAME:
MNGENT FEORE NOMERR:
MORE TREORMATION:
FRINTERRNCE LOCKYTON:




1-138370673
Page20of3
CURRENT LODCATICN OF VEHICLE:
NOTIFY NAME:

VEHICLE INSPECTED: INEFECTORES MAME: INSFECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPEOTION DONE:

WAB VEHNICLE ROAD TEETRD:
ROAD TEST DESCRIPTION:
HOAD TEST RESULT:

COME IHBPECTED:
THVESTIGATIVE JIRMMARY:
PAR BTATUS:

HhdrkdddkddddkArddrh bbb bbbk bbbk kv v AR IRFORMATTIOMN®: dd bbb bbbt m bk d e dd e vk driih

BOIRCE TRANEACTION:

REQUEST TYPE:
REFURCHAEE REASON:

DERLER BAC:
DERLER MAME:
DEALER ADDREBSS: ,

CONTACT: ,
FHUME MNIDIBER: FAX NUMBEHR,
PRODDCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANAMIBSION:
VEHICLE DRIVEABLE:
@ BUY=-BACK: G BRC WARHANTY DAIE:
ﬂ?‘“ RAA:
SALEBH TAX:
DEFRBC IATION
UPGRADR )
APTERMAREET |
LEASE TERM:
DAMRGER :
OTHER :
BRANCE 1 HAMR :
ACCOUNT MINRER:
INTERRET RATE: INTEREST FATD

DEALER BITYTAIT
ACCOUNT BALANCE:

LEGAL LEGAL TYFE:

LEWCN LAN:
DEALER ADMINISTRRTION: YEEICLE LESTINATIOH:
AELEAHE: LIEX PAYOYF:

TITLE BRAND:

ARFLACEMENT WIN:

'I'*'l'l'*'It*i1‘.f*'l*‘Ii*"'ii‘"""'i'i"'m‘! INJORY**ewdrrrda v b dbddrdb bt hd vl drddddd

TY/ATATE: .
NUNHER :
TING POSTTION: RESTRAINT:
TYPE OF INJURY:
TRERTED! IF R0, MHERHN:r

A e o o ook o ol ol o ol ol o o o ok ok o o ke TR INFORNATIO bbb dd b e e e vk w AN A AT AR S TR




1-138370673

Page3of3
CASE NIMBER: DATE:
HAMES :
INEES: & BUSINEES: O

ACCTIENT : : DATE OF ACCTDENT:

DESCRIPITON OF DAMACE

PURCHASE/LEASE: 0 DATE OF FURCHASE/LEASE:

MILEMIE AT PURCHABE: 0 FURCHASE/LEREE AS8:

DOES OWMER HAVE POBRSSION OF VEHICLE:
RESOLUTTON SOUGHT :

-

FLTTI A ST A AL LA b L] !!ii-*iﬂm CONTACT Imlr:ﬂﬂiiiiiiiiiiiiiiii*i W e e e o o o o o ol ok ol e i e

HAME : CONTACT MUMBEH, 1
COMPANY CONTACT TYEER:

COSITACT PHONE:
ADDRESS :




1-138372856

Page 1 of 3
GENERAL MOTORS CORFORATION
CHEVEROQLET DIVISION
. G RESTRICTED
CUBTOMER :
ADDRESE t Bpring
HOME PHONE:
CRRE NUMBER: 1-138372856% VIN: 1GCBRK19TATEA31788
MODEL, YERAR: 2000 .

DATE OFENED: 2003-09-0B SERTES: gilveradc
DATE CLOSED: 2003-09-08 MILEMGE: 564404 ,0000000
SOURCE: Phone DELIVERY DATR:
BRC TYPRE: H/ANo DEALER MAME: Eonlic - Ls Chevrolst, L.P.
BRC PARENT: DEALER ADDRRESS:183%00 Worthwest Pwy,Jarasy Village,TX,77065-
47308, 08A

wrrr Rk kR E R bbb kb kbR A N AACAGENERAT, CAEE INFORMATIOMW AW E ke rsrrrraur bt d i kd ki

Cll Trunk / Tailgate / Hatchback
0 REFAIR ATTEMPT(3) Brokan

Tallygate Cablas

vhwdkkvbbkkk kbbb kd ek h vV YOORE HIETORYYE*PS MR ¥ MU P VS b ra v vr ki W bbb Wbk

ilgate Cablem; ; 2003-09-0B
‘E—DH—DB

Sarvice Baquest has basn Clossd Dissatisfied.; ; 2002-09-08

i‘-"..“'.“""'"'*'*i"*"'**"*m mmm*iiii"li'i"l'i'i'ii.ii'ii.‘i*l‘."“"i‘ii'i

INCIDENT DATHE: TRCIDENT TIME:
IMCTDENT LOCKTION:

DRIVER MAME: DRIVER AGE!:
DRIVER DISABIT,ITY:

OWKER DESCRIFTION:

ALLBGED DEFECTIVE COMPONENT,
IXCIDENT REBULT!:

POLICE REPORT: RORD CONDITION: ROAD BUHFACE!:
IBER OF FEOFPLY: BODY INJURY!:
INJURTHE

WAS ANOTHER VEHICLE INVOLVED:
HUMERR OF VEHICLES: 0

DAMAGE
VEHICLE INBURED: INFURANCE COMPANY MANH:
INSURANCE CCHPANY ADDREEN
MIENT MAME:




1-1387728%6
Fage2of3
CORRENT LOCATION OF VEHICLE:
HOTIFY NAME:

VEHICLE TREFECTED: INSPECTORS MAME: INSPECTION DATE:
MILEMGE AT INBEECTION:
WHERE MRE INBPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DRSCRIFTION:
ROAD TEST RESULT:

COMF INEFECTED:
INVESTIGATIVE SUMMARY:

PAR BTATUS:
FRrk Rk RN E AR AR R ARk Rk R RN R VDAR TNFORMATIONF ¥ o b bn by i p bbbk kb kbbb dd ek bk hkn

SOURCE. TRANSACTION:

REQUEST TYRFR

REPURCHASE REASON :

PEALER BAC:

PEALER HANE :

DEALERE ADDREESES: , .,

CORTACT:

FHONE NUMBER: Fhi NUMBEER:

PAODUCT CODRE: BODY TYERR,
THIM:

ENGINE T™YPR: TRANBNIAITON -
YEHICLE DEIVERBLE:

§ HKIY-RACK: 0O BRC WARBANTY DATE:
‘3‘?"‘ ks 0

SALES TAX:

DEPREBCINTION:

UPGRADE :

AFrERMAREET :

LELSE TERM:

DAMAGE 1

OTHER:

BRANCH = HAMR:

MCOUNT NUMEEFR :

INTEREST RATE: INTEREST PAID:

DHRLER BUYOIFT:

LIBGAT: LBGRL TYER:

LEMOS LAW:
DREALER ADMINISTRRTION: VENICLE DEBTIRATION:
RELEMIR : LIBN PAYOFF:

TITLE BRAKD:

REFLATIMENT VIN)

'I"Ii"I'iiI'i'I"I"I"l'I"liiIIiilii..iiIiii...imnﬂ' mrl'ii"i"‘li"ii"‘l‘ll"li'l AR AAARNERNENERRETT

NUMENR OF TMJURIEE: @
COMNENTS «

IE LOCRTIONt

POHITION: HEBTHATNT

TREM'ED: IF 80, WHERR:

[T YT Lq ) ...-.--'--*'i**iiiiiiiiiiim mi‘liiiii-*i*liiiii‘*-iiiiiiiiiit*i***




1-138372856

Pagadol i
EXTRRAMAL CAHE NUMBER: DATE:
MAMES 1
INEBE: % BUSIN%BB: 0
ACCTDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: D DATE OF PURCHRSE/LBRSE:
MILEAGE AT PURCHASE: ( PURCHASE/LERSE ASH:

DOEE OWNBR HAVE POARSEION OF VEHICLE:
REBOLUTTON BOUGHT;

Sk k ko bhdddbh e dbbddbdd bk bt CONTALT mm:mii*l'*il'iittiii‘l*i***********‘l‘****

HAME : CONTACT NUMBER: 1
COMPANY : COMTRCT TYRE:

CONTACT PFHONE:
ADDREBE :



1-138392463

Page 1 of 4
GENERAL MOTORS CORPFPORATION
CHEVROLET DIVISION
. GM RESTRICTED

f
} CUBTCMER :
! ADURESE : Westaide , IA _
| HBOME PHONE:

CASE NUMEER: 1-138352461  VIN: 1GCBE15TXIEL24262
, MODEL YRAR: 2001
i DATE OPENED: 2003-~00-08 GERIRG: gilvarado 1500 -

DATE CLOSED: AD03-08-33 MILEAGE: 34000, 0000000

SOURCE : Phone DELIVERY DRTE:

BRC TYPE: N/RYeR DEALER NARAME: Gaughan Motorse, Inc.

BRC PARENT: DEALBR ADDRESS:1205 Broadway,Denison, IA,%1442-2632,UBA

i'lii1"I'i"I'i'ii**i*iiiii*ii*ii*ii**m ChER mm'r:wii'i'i'i'i'iiiiii*iii**i*ii*i*****i

211 Trunk / Tallgata / Hatchback
0 REPAIR ATTEMPT{S} Brokesn

tailgate cables concarn
""I‘i"l'i"l'l‘l‘Iﬂﬂi***'ﬁ‘i‘!iiii!‘ﬁﬁ***m HIEM‘Y‘I“I“I“I“I“I“I!‘I‘l'-*I“."“"'I'I‘*"**‘I‘*‘I“I‘I‘I“I“I‘***'I

tallgate cabler corncarmy ; 2003-09-08

inﬂa-ﬁﬂ-ﬂﬂ
ogr Dava Brempar; ; 2083-09-04

2003-09-08

oall baock verify sve mgr called back lat; , 2003-09-09
2003=-09-08%

svo agr Davidr ; 2003-09-09
2003-09-09

sve ogr Dave; ; 2003-059-05
003-09-12

call back 32n0d attempt; ;5 2003-05-12
2003-08-08 '

mamt called back w/ ving ; 2003-09-09
4003=-09=-09

cust called - ref prev commants; ; 2003-09-13
2003-05-09

oust called - raf prav cooxmemta; ; 2003-09-08
4003=08=0%

cunt called - raf prav commants: r 2003-09-13

df-ﬂ!-ll
tedCAC_REO006. BSREL-1I83ISI4E3; ; 2003-05-11
2003-05-11

CUBT UNAVATILABLE CALL CAC LETTHR BACNG SUENITTED FOR ARPROVAL; ; 2008-05-13
2003-09-12




1-138392463

Page2ofd

call back 3rd accempt; ¢ 2003-09=-12
2003=-09-13

;7 2003-09-13
2003-08-13
Ssrvice Estiest has been Clogsd Bacisfied.r ; d003-09=13
2003-0%9-23
BR in Btatus of Closed has been Re=Opensd oy LECLATRI; ; 2003=09-33
2603-09-23 .
Cupt updatbing file, ; 2003-DD-33
2003-09-221

Ssrvice Requapc has besn Closed Satisfied.: ; 2003-09-23

T RT AT T A rwN FEeRrRr kT EDAR THFORMATICKNANANFAARN SR T r ek bk ko rhdrkkdtidd

INCIDENT DATHE; INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MANE: DRIVER JAGH:
DAIVER DIARBILITY:

OMNER DEDCRIPTION:

FOLICE REPORT: ROAD COMDITION: ROAD SURFACH)
OF FPROPLE: BODY THRIURY:
IRIJRIES:

WAE VEHICLE INSURED) INSURRRCE COMPANY RAMNK:
) INSURRECE COMPANY ADDRERS:

AGES'T EANE:
AIENT FHONE WMBER :

HORE INPORMATION:

EADMRNANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY RAMNE:

¥WAH VEHICLE IMEPECTED: INGPECTORS HAME: IMSPECTION DATE:
AILEAGE AT INAPRCTICH: :
WHERE WAS IMSPECTION DOME:

MAS VEHICLE ROAD TEATED:
TEST DESCRIPTION:
TEST REFULY:

MP INBFECTED:

INVESTIGATIVE DUMEARY;

AR STRIUE:

i'i"*I'iii.li*"****"*.‘iiiiiii*i*i‘"*m m*""itiii""-i...iiiii*iiiiiii**ii

AOURCE TRANSACTION)




1-138392463

Page 3 of 4
REQUEST TYPH:
B REASON:
Q...

DERLER MAME:

DERLER ADDRESS: ., .

CONTACT: .

PHONE NUNBEFR 1 FAX NUMBER:

PRODCOCT CODEB: BODY TYFE:

THIN:
BWGINE TYPR: TRANSMI BB IO : }
YEHICLE DRIVBAELE:

MILHAGH @ BOY-BACK: BAC WARRANTY DRTE:
| MBRP: MADA: O
| SALRE TAX:
! DEFPREBCINTION,

URERADH

AFTEHMARNET

LEASE THRM:

DAHAIE :

OTHER :

BRANCE - NAME 1

ACCOUNT MNUMEEH :

INTEREST RATH: INTEREST PAID:

DERLER BUYOUT:
AOCOUNT BALAKCE:

LBGRL: LEGAL TYPE:
LEMON LAW:
ADFINISTRATIUN: VEHICLE DESTINATION:
¢ o
TITLE BRAND

REFLACENHNT VIN:

iiiii'i-'i"i"iiiii**iitii****ﬂﬁiiimmﬂ mﬂﬂi******t**'i*H**i**'i*'**'l‘*ﬂ**ii*i

SERTING POSITION: RESTRATNT :

THERATED: IF 50, WUHERE:

LA L Lt Ll bl L L bl L L Ll Ll bl L L L] mﬂm"'."""*ﬂ*****ii*************"“l‘***

EXTENMAL CASE NUMEER: DATE:

TITLH MAMBS:

BOBINBEA 1 NOSINBAS: 0
AUCIDENT: DRTE OF ACCIDHMNT:
DESCRIFTION OF DRAMAIN:

FORCHASE/LBASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 FURCHASE/LERSR AS:

ﬁm%mwm.

AARAREEARANSF A E R EERRAAAAA RS IRRC CONTADT THEORMATIOR A " et ew sk e kv b a et rdbrs b sk b e ahann

HAME CONTACT NOMBER: 1
CONPRNY ) CONTACT TYFPN:




1-138292463
Pagadofd

CONTACT PHONE:




December 11, 2003

—— e M————

Service Requeat: S1-138392463

We would like to discuss your request for aasistance regarding your 2001 Chevrolet Silverado
1300, but we have been unauccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Cuatomer
Anaistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m, and 11:00 pm.,
Bagtern Time, Flease refer to your service request number ghove and any of our Custcainer

. Relationahip Managers will be happy to asaist you.

Sincersly,

Mery Roberts

Customer Relationship Manages
1-866-952-4368 cxt. 58499
RS00D6-T/ish




1-138450822
Pagalofd
GENERARL MOTOCRS CORPORATION
CHEVROLET DIVISION
. G RESTRICTED
CUSTOMER :
_ ADDRESE Rogarm City
I
HOME PHONE:
CABE NUMBER: 1-13B455822 VIN: 2GCEK19T711331831 i}
MODEL YEAR: 2001
DATE QPFPENED: 2003-D9-DB SERIES: Silverado
DATE CLOABD: 3003-09-DB . MILEAGE: 75000 .0000000
S0URCE: Fhone DELIVERY DATE:
BRC TYPH: N/ANG DEALER MAME: Doug Potter Chevroclet-0ldsmoblla-Ponkiac-Bulek,
Ine.
BRC PARENT: DEALER ADDHESS:420 N Us 23,Rogers Clty,MI,49779-1412,
ek wrkh kbbb d bRk bbbk b ECGENERAL CASE INFURMATIONAW SR &s sk kk kb EA A e A e dnh b bbbk
Cll Trunk / Tallgate / Hatchback
0 REPAIR ATTEMETIS) Broken

Tailgata cable krcken
khkkdhdkkk ko E kR Ak rkkw kAR NYPORK, HISTORY AR A e kA AR AN R PP PR TR vk i n bbb

lgate ¢able hroken: : 2003-09-0B
3-09-0R

Calling dlr ragarding diagnosiay : 2003-09-08
2003-09-D8B

Barvice Request has besn Clossd Dissatisfied.; ; 2003-03-03

FEETEETEANSAASATTR ARV AR A AR R AS R DAR THPFORNATION Y o bbb P bl b bk dbd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGHE:
DRIVER DISABILITTY:

CMNHR DESCRIPTION:

ALLEGED DEFECTIVE COMPCONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION1 ROAD BURFACE:
HUMBER OF FPEOPLE: BODY INJURY:
IRITAIES ;
"IIL;:BTEI! VEIDCLE IIOLVAED:
OF VEHTCLES: (
PROPERTY DANAGE:
MAH VERICLE 1INEURED: INSURANCE COMPANY NAME:

INSURANCE COMPANY ADDRESS :




1-138459822
Poage 2 of 3
BIENT NANE:
BOENT PHCNE NUMBER:
INFORMATION:
NTENAKCE LOCATION:
CURRENT LOCATICON OF VEHICLRE:
KOTIPFY NANH-

WAS VEHICLE INSFBCTED: INSPECTORE NAME: INEPECTION DATE:
MILBACE AT TNEPROTION:
WHERH WAE TNEFBEOTION DONE:

KNRH VEHICLE ROAD TESTEDR:
ROAD TEST DESCRIPTICON:
RORD TEST RESULT:

COMP INSPRCTED:
INVESTIGATIVE SOMHMARY :
PAR STATUSR:

*il‘*ii**ii***i****ii*iiii*t**iiiiiim Im******** o e e el vl ol ol ol ol o O O T

BOORCE: TRAMNARCTTION:
REQUEST TYPE:
REP(IRCHABE REASDOM
PEALER BAC:
DERLER MNAME:
DERLER ADDREES: ., ,
COMNTAOT: |
EHOME MUNBER: FAX NUNBER:
CODR: BODY TYPRE:
TRIM:
INE TYPRR: TRANEMIASION -
VEHICLE DRIVEARLE:
MILEAGE § BUY-BACK: O BRC WARRENTY DATE:
HARP: HADA: O
SALES TAX:
DEPFRECIATION:
TTHRADHE ;
APTERMARKERT :
LEBADE THERM:
DRAMME :
OTHER:
BRANCH HAME:
ACCOUNT NUMEER
INTEREST RATE: INTEREST PAID:
DEALER BUYODT:
ACTCDUNT BATARNCE:

LEGAT, : LEGQAL TYPER:

LEMON LAW:
DEALER AIMINISTRATICN: VEHICLE DESTINMATION:
RELEARE 1 LIEN PATOFF:

TITLE BRAND:

REPLACEMENT VIN:

AEATERREENRTSE NN ke bl b BANTT Y m***'t** L3l 2t il Il 2l iRyl )]

WAMEER OF IRTURIENS: O

. —

ADDRERE ! .

Em.fﬂl!l'li r

FHORE NTRBER i

BAATTMG POSITION: RESTARINT:
TYPE OF INIURY:




1-138450822
Page 3 of 3
TREATRED ; IF 50, WHERE:

.'Ii'l'* LEL LR R RN *********tiiiii*iim mTIm****i******'***ﬂi* khhrbbbbrrbranerriy

BXTERNAL CAEE NUMBERN: DATE:

TITLE MAMES:

BUBINKSS: & EUSINESS: O

MCIDENT: DATE OF ACCIDEMT:

DESCRIPTION OF DAMAJE :

PURCHASE /LEAEE: { DATR OF PURCHASE/LEASE:

MILEMIE AT PURCHASE: 0 PURCHMAE/LEASE AS: N

DOEE OWNER HAVE FOSEBIION OF VEHICLE:
RESOLUTTON SOUGHT:

srwkrhkrbbbhbb bk r i ik e BRO OONTACT THFRAMATION S Cr e r e r F A AU N NN PP R R RN dd

HAME : CONTACT NOMBER: i
COMPANRY : CONTACT TYPE:

CONTACT PHOWE:
ADDRESS:



1-1 38342944
Page Lof 3

GENERA
CHE

L MWOTORE2 CORPFPORATION
YROLET DIVISION
@M RESTRICTED

CUGTOMER |
Soomsss; wsacie . o [N
HOME PHONE:
' CASE NUMBER: 1-138342944  VIN: 2GCEK19T411307051
MODEL YENR: 2001
DATE OFENED: 2003-05-08 SERIBS: 9ilverado -
DATE CLOSED: 2003-09-08 MILEAGE: 70004 (140000
: BOURCE: Fhona DELIVERY DATE:
| BRC TYPB: N/ANa DISALER MANE:
BRC PARENT: DEALER ADDRESS:

TEETTRRARRIFRRRAD R AR R AR ANS R NN NGENERAL CASE TNFORMATION S Wt e b r e d v e s a A v sk vk bbb bbby

£l1l1l Trunk /7 Tallgate / Hatchback
0 REPARIR ATTEMPT!S] Brokaen

tailgate cables
iiii****i*iiiiiiﬂiiiﬂﬂ*iiiiiil‘iiiiiim mm#i*i****itiii'lilli#iiﬂiiiiiii*i!ii‘iii

tailgate cablas; ; 2003=00-08

iﬂﬁ-ﬂﬂ-ﬂﬂ
ice Reguast has besn Closed Satisfied.; ; 2003-05-08

AR ARNRANRNRTRRAR RN AR TARSEAANA NN ADRY m@:w***i**i**i*i*i****ii*ii LR L L L L L L L L L]

INCTDENT DATH: INCIDHET TINE:
THCIDENT LOCATTONt

DRIVER HANE: _ DRTVER AGE:
DRIVER DISABILITY:

OWNER DEBCRIPTION:

ALLE(ED DEFECTIVE COMPONEMNT:




1-138542044
Pagalof3
ROTIFY HAME: .
mmn INSPECTRD : INSPECTORS MAME: INSFRCTICHN DATE:
B AT INSPROTION:

WHERE WAS INSPECTION DONE:

WAE VEHICLE ROMD TESTHED:
ROAD TEST DESCRIPTIUN:
ROAD TEST RESLILTr

COMP TRSPECTED:
INVESTIGATIVE SOMBMARY:
PAR BTATDA:

wddhbrkbb bk bbbk T k¥ SPRp m’r:m****f*******i‘l‘i‘l‘ﬂ**!‘ﬂ************i*i

BOURCE : TRANSAMCTION :

REQUEST TYPE:

REPURCHMIE REASCE:

DEALFR BAC:

DEALFR BERME:

DEALER ADDRESE: , .

CONRTACT: .,

FHONE WOMBRR: FAX NIMEER:

PRODDCT CODE: BODY TYPR:
TRIM:

BITHE TYPE: TRANSKISSTION :
VERICLE TRIVEABLE:

MILEARGE @ BUY-BACY: O BRAC WARRANTY DATE:

t;: MADA: O
BALER TRX:

Ny

UPGRRDERK:

AFTERRMARKET:

LERSE TERM:

DAMALE :

OTHER,

BRANCH : HAME

RCCOUNT HUNBER:

INTERBEST RATE: INTRREBT PAID:

DEALER BUYCUT

LEGAL: LEGRL TYDPH:

LENCH LiAN:
DEALER ADMINIETRATION: VEHICLE DESTINATION:
RLEBAHR LIBN FAYOFF:

TITLE BRAND:

REFLACEMENRT YIN:

Sk hr kb r b r ke h b BODNILY mﬂii*iiil"lI'I'I'iiiiﬂtit'liiiii*it**ﬂrt*tt

NMEER OF INJORIES: O
COMNENTH :

HAME LOCATION:
ADDREESH: ,
CITY/BTATH: .,
WRBER
POEITION: REFTREAINT ¢
OF INJUHAY
TREATED: Ir B0, WHERE:

Ll L Ll gl g A L bl a bbb bbb b Ll Y d mm.lliifi'i't't*****ﬂ W W W



1-138342944
Pagedof3
EXTHENAL CASE NUMBER: DATE:
MAMEE :
&=  summss: o
. TOENT 1 CATE OF ACCIDENT:
[ DEBCRIFTION OF DAKAGE:
FURCHASE/LEASE: 0 DATH OF PURCHABE/LEASE:
MILEACE AT DURCHAHE: O FURCHAGE/LEASE AS:

DOES OWNER HAVE POSRESSION OF VEHICLE:
RESOLUTTON SOURGHT :

Rk ket R ANAR AR A AR A A AASNERD CONTACT INPORNATIONF S hrd e ke w tda b a dwdd da An AN b o

HANE CONTACT NUMBER: 1
CONRANY CONTACT TYPE:

CONTACT FHONE:
ADDREES




1-138967163

Paga | of 3

GENERAL MOTORS O
CHEVROLET DIV

. G RESBTRICTED

COBTOMER :
ADDRESS: Charlotts -
"C

o riove: |

c
I

H
W

CABE NUMBER: 1-13B8567185 YIN: 1GCEC1ATAYRAZ22940
EODEL YHAR: 2000 B
DATE OPENEGR: 2003-00-03 SERIEE: Bllverada
DATE CLOEED: 2003-D59-D% MILEMGE ;
BOURCE: Phone DELIVERY DATH:
BRC TYEER:, H/ANo DEALBR MAME:
BRC PARENT!: DEALBR ADDREES:

A NA N ANV W AN e PSRPNPRAT, CAHE TNPORMATIONY v bdb v el drd ke edrr by

Cll Trunk / Tallgate / Hatchback
0 REPFAIR ATTENMFT(S) Brokan

CABLES ERONEM

FAkE PR AR R TR TR v bR MpARE FTATORY Y EEr STk e bbb bbbkl i b wERw

8 BROREN: r 2003-09-D%
3-05-08

Sarvice Regquast has besn Closed Bariafied.; ; 2003-09-D9

SRR R TR Ak kb bk bbb bbb b b PAR THFORMATIONU G il ri v # TP r PR RSN A N R AR AR TN

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCKTION:

DRIVER MAMNE: DRIVER AGE:

ALLUGHED DEFECTIVE COMPONBNT
INCIDENT RESULT

POLICE REPORT1 BOAD CONDTTION: RORD BURFACE:
WMEBER OF PEQPLE: BODY IRJORY:
IRJURTES:

WAR AMNOTHER VEHICLE INVOLAED:
NUMBREN OF VEEICLEE: 0

DAMMIE 1
VEEICLE INSURED: INBURANCE COMPANY MAME:
INSURANCHE COMPANY ADDRRSH 1
AMIEMT MAME:



I-133967165
Page 2 of 3
CURRBNT LOCATION OF VEHICLE:
HOTIFY NAME:

VBAICLE INSPECTED: INSPECTORS MAME: INSPECTION DATE:
HILERGE AT INSFBRCTION:
WHEEER WAS TMSPERCTION DONE:

WAS VEHICLE ROAD TRSTED:
ROAD TBST DESCRIPTION:
ROAD TEST REBULT:

COMy INSPECTED:

INVESTIGATIVE SIMMARY: =

FAR ETATUR:

AHNAN RN PR TN NAR NN S e e e e e v E R DAR INFORMATION* *F At r A i A A A A R AR AN bbb bbb bbb
BOURCE : TRANSACTION:

REQUEBET TYEE:

AEPURCHASE REASCH:

DEALER BAC:
DEALER NAME:
DHALRR ATDRESS: ,

CONTACT: .
FHONE KUMBER: FAX NUMHER :
FRODUCT CODE: BODY TYDE:
TRIM:
ENGINE TYPE: TRANEMISETON :
VEHICLE DRIVEABLE:
@ BUY-BACK: 0 BRC WARRANTY DATEH:
- e
SRLES ThX:
ERPRECIATTN:
UPGRALE
AFIERHNARKET :
LEAFE TERM:
DAMAGE |
OTHER:
BRANCH : HAME :
MOCOUNT NUMBER:
TNTBREDT RATE: INTEREST PAID:

LEGAL: LEGAL TYPE:

LEMCH LAMW:
DEALER ADMINISTHRATION: VEHICLE DEETINATION:
FRLEARE : LYEN PAYINF:

TITI.R ERAND:

REELACEMBENT VINi

***************I‘I‘*I‘*******‘ﬁii*‘l‘l"l‘lmn‘Y Im"li'iii'iii"l'liii'll'iiiitﬂiiiiii*ti*****

HUMBER OF INJURIES: O
COMMENTS :

HAME: - LOCATTION:
ADDRESS: |,

/BTATE: ,
€
FOBITION: RESTRAINT:

TREATED: 1IF 50, WHERE:

MR RN R R RN R AR R AN THEORMATIONS ¥ otk d ek A AR E N A n kb ke kR bt




1-136857165
Pagniof3

ACCIDENT: DATE OF ACCIDEMNT:
DESCRIPTION OF DAMAGE:

MIRCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHABE: # PURCHABE/LEASE AS:

DOEE OWNBR HAVR POEESSION OF VBHICLE:
RESOLUTICH BOUGHT:

dkdhhk ik kR RN AR NETRARAN SRR ASOIROT THRORNMAT IO Y vy r e A b h dhh b bk kW bl ko

HAME : CORITACT WUMBER i 1
COMPANY : CONTRCT TYPE:
CONTACT PHONE:

ADEDRERS:



1-139238R38

Page 1 of 3
GENBRAL MOTORS CORPORATION
CHEVROLET DIVISION
. GM RESTRICTED

i CUSTOMER :
| ADDRESS ; victola . = [
. HOME PHONE:

CAEE NUMBER: 1-139258838  VIN: 1GCHR23UAIP125718

MODRL YEAR: 2003 .

DATE OPENED: 2003-00-10 SERTES: Bllvarado
: DATE CLOSED: 2003-05-18 MILEBAGE: 45720.0000000
! SOITRCE : Fhone DELIVYERY DATE:

BRC TYPE: N/AYan DERLER KAME: Atzanhsffer Chavrolet Company, Inc.

BRC PARENT: DEALER ADDRESS:3211 W Navarro,Victoria,TX,77901-3346,USA

dra b d okt ek e ek e ek o ok b bk ok bk o b B PETPRRT, m! INPORBATION tdddddbd b hbdd bbb bbb dbddannkkhs

€11 Trunk / Tailgate / Hatchhack
0 REFAIR RTTENET|S) Broken

tallgate straps
TRRRR ATy kb r TN im HIsmY********‘I**"*‘I“ W Tl e i ol ol i ol ol ol e ol ol

tallgete ptrapsy 1 2003-05=10
‘f-ﬂﬂ-m

calling dlx; ; 2003-03-1&
2003-05-12

1-135158838; ; 2003-09-14
A003=-08-12

calling sve mgr again; ; 2003-09-12
4003-09-13

cxi calling cust; ; 2003-09-12
2003-09-18

1-139258838; : 2003-09-18
2003-09-18

crm calling cust; ; 2001-09-18
2003-05-18

fexvice Reguest ham been Closed Satiafied.; ; 2003-09-18

EERRARARARAADANAANEN DA PR T RSSO COPAR THPORMATIOR* F vk nkkhkk bbb bbb bk ewn v a sk ke

INCIDENRT DATE) INCTDRNT TIME:
THCIDERT LOCATION:
HAME IRIVER AGE:
DISABTLITY

OWMER PESCAIPTION:




1-139238838

Page 2 of 3
INCIDENT REEULT:
ICE REPORT: ROAD CONDITION: ROAD HURFACE:
QF PROPLE: BODY IMJURY:
IRIDRIES

WAS ANOTHER VEHICLE INVOLVED)
WUMBER OF VEHICLBS: 0

FROFERTY DAMAGE :

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
INSBTURANCE COMPANY ADDAESSE:
AGQENT NAMK:
AGENT FHONE NUMBER

MNOMAE INFORMATION:

MAINTERANCE LOCATION:

CURRENT LOCATION OF VEHIOLE:

MOTIFY HAMNE:

WAS VEHICLE IMSPECTED: INSPECTORS HANE: INIPECTION DATE:
NILEAGE RT TNESPECTION:
WHERE WAS INHPECTION DONE:

WAP VEHICLE ROAD TESTED:

ROAD TEST DEBCRIPTION:

ROAD TEST RESULT:

CONF INSFECTED:
BTIGATIVE BUNNARY:
STATUE 1

TEEEERERERRRERCETENERAR A AWk YEPAR TNFORMATIONS T e e T ik v e Wb d e AN A A NP N d b N Wb bbb

i BOURCE TRANSACTION:
' REQUEST TYPE:
ABPURCHASE RERSON
DEALER BRC:
DERLBE NAME:
DEALBR ADDRESS: , .
CONTACY: .
FHOME NUHNRER . FAEX HUMBHR
) PRODUCT CODE: BODY TVDE:
i TRIK:
i ENCINE TIDR: TRAMEMIEEIN ¢
i VERICLE DRIVEABLE:
§ MILEACE § BOY-BACK: © BRC WARRANTY DATH:
] NEBRP MADA: O
SRLES TAX:
DERFRBCIATION




1-139253838
Pagalofld
TITLE BRAND:

REFLACHMENT VIN:
.iittittttt*t* RN TR T ENT RN RANSRODTLY IMIJURYA A A et ek A r A wn ki r kA Ak e e

NUMBER OF INJURIEE: 0O
COMMENTS :

HAME LOCATIM
ADDREAS: ,

CITY/BTATE: ,

FHOME MUMBER:

SERTING POSTTION: RESTRATNT:

TYPE OF INIURY:

TREATED; IF 80, WHERE:

***'l'*i'i*iii*iii**'********"*i***t*m MTW‘****i'*‘l**i"l"l'i'*'*.**t*ii***fiiiiii***

EXTERMAL CABSE NUMBER: DATE:

TITLE HAMES:

BUSINESS: & BUSINEAS: 0

ACCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PORCHASE/LEAAE: 0 DATE OF PURCHASE/LEASE.
MILEAGE AT PORCHASE: O PURCHASE/LERSE RAB:

DOES CWNER HAVE POSHESGION OF VISIICLE:
REJOLIUTTON SOUREIT:

.unu*tﬂttuniﬂiuuuum CONTAOT INPORMATTONS W # a0 0 bbb e e bd OhduN N b S Wb b bbby

HAMR : CONTACT M(IMRER: 1
COMEFANY : CONTACT TYEE:

CONTACT PHOME.
ADDRESS :




1-139211997
Pagelof3

-

L OTORE CORPORATION
‘i?ll LET DIVIEBEION
5 M RESTRIETED

Lr .
- "

Ko Braunfals
~ [

1-139271997 YIN: lgcHK2 3UX2Fr23952%
. HODEL YRAR) 2002 -
DATE OPENED: 2003-09-10 SERTES: S8ilvarado
DATE CLOBED: 2002-05-10 MILEMIE: 34000 .C000Q00
SCORCE: Phona DELIVERY DATE:
BRC TYPE: N/ Ak DEALER HAME: EKruesger Barvices, Inc.
BRC PARENT: DEALER ADDRESS:725 Ih 35 S,Mew Braunfals,TX,78120-4836.USA

EAXAINARNFAAAAAE T werrrr 4w ORNERAL CASE ITHFORMATION**wésrsdrrddrrrrrdddea ey wmrwny

‘L1l Trunk / Tajilgate / Hatchback
0 REPALIR ATTEMNPT({S) Corrcalon / Buat

rallgate Cables Sroke
ARURRE RN R RN AN ARANEAR TR AAN RN DA D II.W HIEmﬁﬁiiii*i*it***l*iIﬁﬁi A ok R

1lgata Cahlar Broke; ; 2003-09-1D
3-D09-10

RFL oo Dlagnosis apd assligtance; :; 2003-09-10
2003-09-10
Bervics Requast hag basn Closed Satisfisd.; ; 2003-05-10

R AR R R R R TR RANR AR R PR RN AR A PAR THFORMATION P e vtk ek e a e w m AR kR A AR R RN RN R AR Tk kky

THCIDENT DATTE: INCIDENT TIME:
INCIDENT LOCRATI(N:

DRIVER NAME: DRIVER AGE:
DRIVER DIPARTLITY:

OMNER DEECRTPTTION

ALLEGED DEFECTIVE OOMPCRHENT :

INCIDENT REBULT:

POLICE REPORT: ROAD COMDLTION: ROAD SURFACE:
HUMBER OF PEOEFLE: BODY INJURY:
INRTURIES:

ANOTHER VEHICLE INVOLVED:
OF VEHICLESH: 0

PROPERTY DANALE!

HAS VYEHICLE INEURED!: INSURARCE CONPRNY MAME:
THAURANCE COMPANY ADRESSH:
MIBENT MANE:




1-139271997
PagaZof 3
AGENT FHOME NUMBER:
NURE INFORMATION:
INTENARCE LOCKTION:
LOCATION OF VEHICLE:
NOTIFY KALE:

WAE VEHICLE INSFRLTED: INEPECTORS MAME: INSPECTION DATE:
MILEMIE AT INSPECTION:
WHERE WAD INBPECTION DONE)

WAE VEHICLE ROAD TEHTED:

ROAD TEET DEBCRIPTIO: =
ROAD TEST REEBULT:

COMF INGFECTED:

INVESTIGATIVE BUMMARY:

FAR BTATUS:
kA dkkk bk rd etk ke ek rrerreeeDAR INPFORMATION  F ¥ " F r e s C A PSRN NN DA P d Sk bk

BDURCE 1 TRANSACTION :

REJLEST TYPE:

REFURCHASE REASON:

DEALER BARC:

DEALFF. NRME:

DEALEE ADDRAESS P

COWTACT: |,

FHONE NUMBER: FhX MUMBER:

FRODUCT CODE: BODY TYIPEL:
TRINM:

.mm HYBR: TRANENISSION:

VHHICLE DRIVARBILA:

MILEASE & BUY-BACK: O BRC WARRANTY LDATH:

MERE!: HADA: D
AALES TAX:

DEPRRECIATION:

DPFRADR &

AFTERMARKET :

LEAHE TEHRM

DRMAGE 1

OTHHAR:

BRRANCH: NAME+

MNOOUNT NMUMEER:

IMNTEREST RATE: INTEREST FAID:
DEALER BUYOUT:

AOCOMT BALKRCE:

LEGAL : LEGAL TYPE:
LEMON LRW:

DHRLER ADMIMISTRRTION: VENICLE DESTINATION:

RELERAER LIEN FAYOFP:
TITLH BRAND)

FEFLACEMENT VIN: )
ERENANERE TR R Rk AR AR R R AN ARODTLY IRJORT Y hhk bbbk bbb bbb dhnhrhhhhkhk skt rbrdey

KIMBER OF INJURIES: O
COMMENTS t




1-139271997
Page 3 of 3

.****i".*******‘I‘"'*i""'*'*il‘iii‘m mmi'ﬂ ERAXEXARNAE RN T TR AR DA R A n

BEXTERMAL CASE NOMBER: DATE :

TITLE NAMES:

BUBINESS: & BUBINBES: 0

MOCIDIRAIT 1 DATE QF ACCIDENT :
DESCRIPTION OF DAMAGE:

FURCHASE/LERSE: O DATE OF PURCHASE/LEASE:
NTLEMIE AT FURCHASE: 0 PURCHRSE/LERSE RSH:

DOBE (MNER HAVE POSESSION OF VERHICLE:
RESCLUTTON BOTKIHT:

I'.il'"'l"'l-'l'l'l-i'iiii*ii*iiiiim W mw*iiii*ii*i****** kbbb

HAME 1 CONTACT NUMBER: 1
COMPANY CONTACT TYRE
CONTROT FHONE:




1- 13936 1ddd.

Page | of 3
GENERAL MOTGOGRS CORPORATION
CHEVYEOLERBRT DIVIBION
. G M REETRICTED
CUSTOMER :
ADDRESS : Bloeomington .
IL
FOME PHOXE I
CABE NUMBER: 1-139361444 VIN: 1GCER1SVSYRII7590
MODEL YEAR: 2000 =

DATE OPEMED: 2003-09-10 ERARIRA: Bilverads
DATE CLOSED: J003-09-11 MILEBAGE BA790. DOOOOLD
BOURCE: Phone DELIVERY DATE:
BRC TYRE: N/AYam DPRALER MAME: Century Automative, Llc
ERC PARENRT: DEALER ADDRESS:1602 & Morrissay,Bloomington, IL, 617047151, U8k

LS R RS RN L LD **fi'iiiiiiiiiiiiiism mn mTIW**"'***"***l*_.-*""""- W

Qll Trunk / Tailgate / Hatchback
0 REPAIR ATTEMPT(B! Corromion / Buspt

Tall gate cablas
I"I'I'I'I"I"I"I"I'I'I"I'iitt*iiiiiiiiiiiiiii*iim }EM***HHH****t*"iiiiiii*iiiiiiiii‘l‘l‘l‘lHIII‘

Tall gate cables: ; 2003~-09-11
03-0%9-10

Bvc Mgr; ; 2003-09-10
2003-059-10

Mz, Browm; ; 2003-09-10
2003=08-11

Er, Broam; ; 2003=-0%=]11
2003-09-11

Svc Mgx Troy; ; 2003-09-11
a003-0%=-11

Barvica Requast has been Closed Batisfied.: : 2003-09-11

rErE TR AR AR AR N AN AR AR Rk r DA THNFORMATIO A d Ak vk kA A A AN AN AAARARANANAA A A AN RN RN

INCIDENT DATE: INCIDENT TIMR:
INCIDENT LOCRTION:
DRIVER NAME: DRIVER MGE:

CRIVER DIBARTLITY:
(WNER DEEBCRIPTION:

T —

RESULT:
MILICE REFORT: ROAD COMDITION : RCAD SURFACE(
NUMBER OF FROVLE: oDy InguRi:




1-139361444
Page 2 of 3

: WAS ANDTHER VEHTCLE ITHWVOLVED:
fﬂl OF VEHICLES: 4
FERTY DAMRGE:

WAS VEHICLE INEURED!: INSURANCE COMPAKYT HAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME:
AGENT PHONE NUMBER:

MORE INPORMATION:

NATNTENANCE LOCATICN: -

CURRENT LOCATION CF VEEICLE:
MNOTIFY NANE:

WAE VEHICLE INSPECTED: INBPECTORE HAME: INEPECTION DATE:
MILEAGE AT INSEFECTION:
WHEEE WAE IMEPBCTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

ARRERRREE TR AR R AN i***ﬂ**ipm Imlll:mii LEET TR NN R RER RN S R LS 22 100 T T Y

SOURCE: TRANBACTION :
R!Q'HEET TYPE:

o

DEALER MAME i
DERALER ADORESE: , ,

CONTROT:
FHONE NUMBER: FAK NUHBER:
FRODUCT CODE: BIDY TYPE:
TRIM:
DAINE TYER: TRANSMISETON
VEHICLE DRIVERHLE:
MILEAGE @ BOY-EACK: 0 BRC WARRANTY DATH:
MERP: NADA: O
SALES TRAX:
DEPREBCINTION:
UPGRADR :
APTERMARKERT :
LEARE TERM:
DAMAGE :
OTHER:
BRANCH = HAME :
ACCODNT NUMBEH :
INTEREAT RATE: , INTEHREST FAID:

DHALHUR. POUYOUT

LEGAL TYPE:
LEMCH LAM)
ADMINTSTRATION: VEHICLE DROTTHATION:
m: LIEN PAYOPFF:
TITLE BRAND:
REFLACEMENT VIN:

Sk dkdkbbk kbbb r bbb EP T EFBONTT.Y milliil*iii***iiii*iii* Ll st bt Eldy

MKMAEN GOF INJURIEE: 0




1-139361444

Page 3 of 3
COMMENTH:

H TAOCATION:
H#: .
JBTATE: ,
FHONE NUMBER:
SERTING POBYTICN: RESTRAINT:
TYPR OF IMJURY:
TRERTED I¥ 850, WHERE!

LT R LAl Rl R ladtadhn bbbl bt g MTIW****iii'i'i'i’iiiiii'l“l“l"l“l‘ll‘*‘l‘i*ii*****

BEXTERNAL CASE NUMBER: DATE:

TITLE NAMES:

BUSINEAS: § BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGE:

FURCHASE/LEASE: O DATH2 OF DURCHASE/LEAEE!
HILEAGE AT PURCHASE: 0 PURCHASE/LEASE ‘A8

DOEE OWHER HAVE POSEESION OF VEHICLE:
BEBOLOUTION BOUGHT:

i'iiifi**ii"“ll'!***ﬂi***iim mmr ImTIm‘I"""""*****‘I NERggrRrtkrwrreRw

HAME : CONTACT NINBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:




1-139391740

Pagn 1 of3
GENBERRL MOTOERE CORPOERATION
CEEVROLET DIVISION
. M RESTRICTED
CUBTOMER ;
ADDRREE 1 Congtabla .
. ~
ol
CASE NUMBER: 1-139391740 VIN: 1aCEC14V41E251116
MODEL YRAR: 2001 -

DATE OFENED: 2003-03-10 SERIES: Ellveradc
DRTBE CLOSED: 2003-09-10 MILERGE: 39000, 0000000
S0URCE: Fhione DELIVERY DATE:
BRC TYPER: R/AY=n DEALER NAME: Parker Cheviolet-0lde-Ponk, Inc.
BRC PARHNT: DERLER ADDREPE:GS1 Routme 11, Champlain,NY, 11819,

AR VARASR AR TR R RR TR RN ANAPOIRRAT. OASR mm***********ii***i*ii**l*.iii***

11 Trunk / Tallgare / Hatchhack
0 REFAIR ATTEMET(S) Broken

tollgats cable

A AT R e N T m’!*i***‘l**"*!'*****ii** whkkkkb v

tailgate cable; ; 2003-08-10
03~-09-10

= GHFP; 5 2003=09=10
2003-09-10

Bervice Ragquestc has besn Clopsd Satisfied.; ; 2003-09-10

LU L LA LA Ll L Ll Ll b b Ll bl il rh-] m‘-‘I-'l*.ii'ii‘iiiiiiii*******iﬂ*i*ii-i

TRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTIOH

DRIVER HAME: ' CRIVER AGE:
DHRIVER DIAABILITY

CMRMER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

MLICE REPORTt ROAD COMDITTION: RORD SURFACE:
NDMEER [(F FEOFLE: BOLY INIDRY:
INIURIES

WAB ANOTHER VEHICLE INVOLVED;:

.nnorvmc:.u. 0

PROPERTY DAMAGE:

WAS VBHNICLE TNSURKD: INEURANCE COMPANY NANE:
QBT NAME )



1-139391740

203
AJENT FHONEB NUMBER: Page

MORE INPORMATION:

E LOCATION
LOCATTON OF VERICLE:
- F¥Y NAME:

WAE VEHICLE INSFECTED:
NILEAGE AT INSPECTION:
WHERE WAS INBPECTICH DONE:

INSPECTORS HAME: INSPECTION DATE:

MAS VEHICLE ROAD TESTED:

ROAD TEST DEBCRIPTION:
ROAD TBET RESULT!:

COMP INSFECTED:
INVESTIGATIVE BUMMARY :
FAR BTATTS,

i-iitiiii*iiiiiiiiﬂiiiiiiii****t*t*pﬁn rmTImtiiiiiiiittti LR AR RN LA R R R YL L YL LT

ECRTRCE
BEQURET TYPE:
REFURCHASE RERSOMN:

DEALER BAC:

DRALEH NAME:
DRALER ADDREHS: , ,
COMTACT: ,

FHONE NUMBER:
FRODNCT CODE:

INE TYPE:

REFLACEMENT VIN:

TRANOACTION:

FAL NUMBER:
BODY TYFPE:

TRANEMISSION 1
VEHICLE DRTVEABLE:
HRT WARRANTY DATE:
MADA: O

SALEH TAX:

'.iiii.iit**iiiiiii*ll'l‘ll‘l‘ll**il..imII‘T m‘i*******ii**ﬂi***i-ii b e a2l iyl ]

HUNMBER OF TNJURTEHR: O
COMMENTS :

iy
CITY/OTATE: ,
PHOME WOMEER )
GERTING ROSITION:
T™YPE OF INOURY:
TREAMEN)

LOCATION:




1-139391740
Pagandofd

WAL I LI ELEEE L2 LY ] *****t**iim Imﬂw*******ﬂ***ﬂ*tﬂti W o o el e e W Rl ok e b o

CAEE NUMBER: DATE:
TITLE NAMES:
BUSINESE: % BUSINEES: ©
NCOCTITHENT | CATE OF ACCIDENT:
DESCRTIPTTON OF DAMAGOE:
FURCHASE/LEASE: 0 DATRE OF FURCHAHE/LERSE:
MILEAGQE AT PURCHASE: 0 FURCHASE/LERSE AS:
DOES OWNMER HAVE POSBESSION OF VEHICLE: -

REPOLIMTION ZSQ0U0GHT

*****tii*iii***'I'***I'***'I‘I"I‘I‘Bm COMTACT INPORMATTIODN S bbb b bbb dd b kb rwhdw T ATt h b N

NANR: CONTACT NUNBER: 1
COMPANY : COMTALT TYPE:
CONTACT PHONE:

ADDRESS :
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1-139447139
Puga 1 of 3

RAL
EEVRHR D
GH RESTRICTED

HMOTORB CORPORATION
OLET IVISION

E
c

CAAR NUMBER: 1-131944713% VIN1 200EC19T011389034
YEAR 2001
DATE OFENED: 2003-09-10 SRRIES: Silvarado
DATE CLOSED: 2003-09-11 MILEAGE: 50000, 0000040
BOURCE Phona DELTVERY DATE)
BRC TYRE: N/ado DEALER MAME: ¥en Dixon Chewrolet-Buiok, Ing.
BRC FPAREMT DI.H.:I!I. ADDREDS:2108 Craln Highuny,Waldorf D, 20601-3145,

[ 2114 .'li--ii"i'*i*iillii*ﬂﬂil‘im CASH Im:miiiiiii**i* whwakwbkbdhbk ke rrEn

Cll Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT (S} Corrosion / Kust

Requent for Comt Assipgtancs
EFWREERR TR EERNRRINEN RN AR RSN RO NPOAR HIATORY AR awkkdnkcetnndndbrbrdtddrntennrkerres

Rypuapt for Cost Assistance; y 2003=08-11
qﬂ-ﬁﬂvlﬂ
1) S45-T000 Bvc Director Mr. Jim Houston; ; 2003-09-10
400%-05-10

Raquant for rust through tmilgates cablas; : 3003-05-10
a003-09-11

{301) 545-7000 Bve Dirsctor Mr. Jim Houston 81-139447139; ; 2003-039-11
1003-09-11

Cust went to dix; ; 2003-03-11
2003-09-11

Cust galled in) ) 2003-09-11
2003-09-11

1-13944713%)  2003-09-11
2003-05-11

{301) 645-7000 8vo Directer Mr. Jim Houstom B1-138544713%; ; 2003-09-11
2003-09-11

Ssrvice Regquast has besn Clossd Batisfied.;  3003-05-11

'.'I"'I'i"*ii'**‘.ﬂi---****i*"**'.t*m mu'i.."...'."---*--‘-**"i‘ii.***i***i

XPENT DATE: INCIDENT TIME:
TDENT LOCATION:
ERIVER MAME: DRIVER AGE:

DRIVER DIBABILITY:




MORE INTORMAT TOM
MATRTENANCE LOCATTION:
CURRENT LUCATION OF VEHICLE:
NOTLIFY HAME:

WAB VEHICLE IMAPECTED:
MILEMIE AT IKBPRECTION:
WHERE WAS INBPECTION DONE:

WAS VENICLE ROAD TEOTED:
TEST DESCRIPTION:
TRESDT REJULT:
INSPRCTED:
THVESTIGATIVE SUMMARY:
PAR BTATUS,

ROAD CONDTTION ¢
BIOY INJURY:

INFURANCE COMPANY WAMH:
INBURANCE COMFANY ADDREBS:
AGENT NAME :

AIENT PRONE NUMEER:

INBPECTORS MAME: INSPECTION DATE:

1-139447139
Page2of?

ROAD: SURFACE:

FER R TR A AT SRR RPN PR R RN AADAR THFORMATION T S ot s Uttt bb bbb bbb bbb brshder b

SOURCE:
RBOQUEST TYPE:
ARFURCHASE REABON

DEALER BAD:
DEALER MAME:
DEALER ADDREGZS: , ,
ml r

FHOMN WROER:
PRODICT CUODE:

TRANSATTION

FAX NCUMNEER:
BODYT TYVE:
TRIN:
TRARENIGEICH

BRC WARRANTE DATE:
MADA: 0
SALEE TAX:

INTEREBT PAIDi
DEALER BUYOUT:




1-139447135

Jofl
LEGAL: LEGAL TYRR: Fagp
LEWIN LAN:
ADMINIBTRATION: VYEHICLE DESTIHATION:
wn: LIEN BAYOFT:
TITLE BRANG:

REFPLACEMENT VIN:
LA L AL ER L LL] Ii‘l‘liiiiii‘liii*l“lil“l*iIiii“:l‘! IBTURY*ebkkdNhkhbhbhh NNk b kb e Tk ek rhuh

NUMBER OF IWJDRIEE: ©
COMMENTS :

MANE : LOCATION:
ADDRESH:

CITY/STATE: ,

FHONE NUMBER |

SEATING POSITION: RESTRATINT,

TYPE OF INJURY:

TREATHD : IF 50, WHERE)

*1‘***1‘l"l"l"l'liii'l-l‘l-i'!ii!iiii'llliiiim IHFORMATI(N bk kb kb r kbt bk A a b e w WP T TP arww

EXTERNAL QASR NUMBER: DATR;
TITLE MAMES:
BUBINEZS: % BUBINESE: 0
ACCIDENT: DATR OP ACCIDENT:
DRBCRIPTION OF DAMAGE:
FURCHASE/LEASE: 0 DATE OF PURCHASE/LERSE;
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:
OWNER HAVE POSESSION OF VEHICLE:
UTIOR S0UGHT:

o
ilrhl-lti-n##ttﬂitiiitttttrttwt*im CONTACT INFORMATION r e vk A A TN A AN T S w T kh
MAME : CONTACT NUMEER 1

COMPANY ¢ CONTACT TYEE:
CONTACT PHONE

ALDRESS -




1-1397950003

Page 1 of 4
GENERAL MOTORS CCRPORATIORN

CHBEVYROLET DIVYIEIODON
. G M REETRICTED
CUSTOMER :
ADDRERE : Laka Walas

d
HOME PHONE:
CASE NUMBER: 1-139750003 VIN: JIGNECLITIZGIAEA0L
MODEL YEAR: 2002

DATE OPEMED: 2003-05-1) SERTES Avalanche
DATE CLOSED: 2003-09-28 MILEAGE: 37000.0000000
BOURCE: Fhone DELIVERY DATE:
BAC TYEE!: N/ANG DEALER MNAME: Allsp-8mith Chavrolat-Qldsnobhiles, Ing,
BAL. PARENT : DEALER ADCREESS:12180 Bwy 27, Surmwerville,dA, 307473883, USA

Wk degr e e b ok ok w ol i bk ol el e e b b b b b IR, cm INFORMATION b kbbb kv kb bbb bbb bbb ddannnwsy

Cll Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT{A) Mo Byoptom Indicatmd

Tailgate Cables

drdededrrdr e b e ek b e el tiﬁi*iiiiiiiiiiiiiiim EIEm‘!‘iiiii*iiiiiiiiiiiiiiiiiiii e e ke e e ke ke ok ol

Tallgats Cablas; ; 2003-08-11

“j-ﬂﬂ—l!

3733003 DLE. Steve Salas Manager: ; 2003-09-12
2003-09-15

1-1397%0003 <Connell; ; 2003-09-15
2003-09-12

Salam, Boeve Aysrs; ; 2003-D9-12
2003-09=15

1=1397%0003 DLR Steve; : 20D3-0%-15
4003-09=-15

gteave Ayars DIR; ; 2003-09-13%
2003=-05-15%

Cust day) ) 2003-09-15

2003=09-15

1-131%730003 Ind attempk; ) 2003-09-16
2003=-03-14

CORT; ) 2003-09-16

2003-09-14

Cust) 1 1003-09-16

ﬂ-ﬂl-l’l
9790003 cConneil 1Ind attempt; ; 2003-09-16
2003-0%-1¢

CUBT; ; 2003-08-16
2003 =09-16




cuaty 1 1003-09-16

1-139790003
Page 2 of 4

‘i-ﬂi-li
ios Requast has basn Cloasd Batiafisd.; ; 3003-0%-16

2003-05-25

8R in Btatus of Clossd heas besn Re-Opened by AYEREY; ; 2003-09-315

CUaT: : 2003-059-2%
4003-09-25

Servica Asquest hap besn Closed Satisfisd.; r 2003=09-25

‘i"i‘i‘I‘I‘I‘I"'I'I'"'I‘"'i"""i"'ii"rm INFORMATICON s ra e rdarawew e el sl ok i

INCIDENT DATE!:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DISABILITY:

WAER DEECRIPTION:

ALLEGED DEPECTIVE COMFPONENT:

DENT RESULT:
REEORT)

OF PEOFLE:
INJORIRE:

WAE AROTHER VEHICLE INVULVED:

WAGER OF VEHICLES: O
PROPERTY DAMAGH:
WAS VEHICLE IMBURED:

MORE INFORERNTTON:
MAINTENRACE LOCATION:
CURRENT LOCATIOM OF VERICLE:
NOTIFY MAME:

MAS VENICLE ROAD THSTED:
ROAD TEST DEBCRIFTION:
ROAD THBET RESULT:
COMF INNFECTED:

IRCIDENT TIME.

ROAD COMDITION: ROAD EURFACE:
BODY TNJIURY :

TIVE SOMMARY:
BEATUE:
AR R R AR r bk kR kbbb e b e ek bk VDAN IHPORMNTIONS ##d b w bbb bbb bbb bbb dddihihhbbbddddhn

EBOURCE t
RBQURET TYPE:
REFURCHAHE HRERSON1

TRAMAMCTION :




1-139790003

Fapgaiofd
DEALER BAL:
HAME:
R ADDREBS: . ,
FHONE NUMBER : FAX NUMBER:
FPRODUCT CODE BODY TYPE:
TRIN:
ENGINE TYPEI THARENISAIH:
VEHICLE DRIVERABLE:
MILEAGE 8 BUY-BACE: 0 BRC WARRANTY DATE:
MARE: WADA: O
SALRS TAX:
DEPRBCIATION:
TPMERADE :
ANFTARMAREET
LBASK TERNM:
DAMRGE :
OTHER:
BRANCH: HAMNE ;
ACCOUNT NUMBER :
INTEREST RATE: INTEREST PAID:

DEALER BUYOLUT:
ACCOUNT BALANCE:

LEGAT : LEBGAL TYPR:

LEMON LAM:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEAEE : LIBEN BAYQFF:

TITLR HAAND:

RMERT VIN:
AP TR TR A A A AR r S AROANTLY INTURY SRR A AAALXAAAAA A TR N NN R TR A A A WA bbbk

NUMBER OF INJURIES: O
COMMENTS :

MAME : LOCATION:
ADDREBE ! .

CITY/8TATR: .

FHONE NUMEER:

SEATING POSITION: REBTRAINT:

TYPE OF INJURY:

TREATED : IF BO, WHERE:

*‘*i"ii"i"I"I"I'I'Iﬂﬂﬂﬂ*iiiiiiiiii*iilﬂﬂﬂﬁm mm*"******i"l'*‘I‘i'**************‘I“I‘i***.*ﬁﬁ

EXTENSAL CAHSE NUMBER! DATE:

TTTLE NANEH.

RUBINEES Y BOAIWEEE: O

ACCIDENT OATE OF MCIDEMT:
DESCAIPTION OF DAMAGR:

PURCHAAER/LEASE: {) DATE OF FURCHAER/LEAAE:
MILEAGE AT PURCHABE: 0 PURCHASE/LEAAE Afl:

DOER OMNER HAVE FOSESSION OF VEHICLE:
RESOLUTION BOUGHT:

.‘ii dddkr kb dbdAN AR AT d v RRC CONTRACT ITNPORBAT IO &% ® 80 5 e 00 e r o i w r e o st oo o e e

NANE : CONTACT HUMBER: 1
COMPANY ¢ CONTACT TYEE:
CONTACT FHONE:







1139805813

Pagelof3d
G ENERAL HNOTORS CORPORATION

CHEVROLET DIVIBION
. GM RESTRICTED
CUSTOMER :
ADDRESH 1 San knteonlo

=
HOME FHUNE:
CASE HUMRER: 1-13%40%818 VI 2QCEE19TAI21103052
HODEL YEAR;: 2002

DATE DPEMED: 2003-09-11 BERTEA: - Bilvarado
DATE CLOBED: 2003-09-158 MILBAGCE: 18000, ¢ODO00D
BOURCE : Fhone DELIVERY DATE;
BRC TYPE: N/kYan DEALER HAME: gmith Motor Sales
HRC TAREMNTi DEATER ADDREES:13483 Th 14 W,5an Antopilo,TX,TRBZd%, USA

TEF PR dD Hﬂﬂiiiiii‘iiiiiiiiim mg Imlrm (AR AR AR LR ALl d Rt L))

€11 Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT(E} Broken

straps on tall gata

*‘I“I“I“I“I“l‘i‘l‘l‘!I"l"l"l"l"l'l"li"‘tiiiii!‘l‘tﬂtﬁm HIM*‘I'I"I"I"I""I"I"I"I"I"I"I'I"I'I"I“I“I"I"I LR LR R L L L ]} ) )]

atraps on tall gater r 20G3-09-11
ia-u!l-:l.l

tanted the dly Smith Motor Sales; ; 2003-0%-11
2003-08-11
Craated ;CAC_MNOCO1. BRN1-13980581H; ; 2003-09-11
Bg8; ; 2003-03-11
2003-09-11

RE: Sanusl Pares) ; 32003-09-11
2003-09-15%

Barvice Requast hes besm Clossd Dissatisfied.; : 2003-019-15

*""**l"I'I'ﬂiii*"""'*"'.i*'*ﬁ*'m IMFORMATION Y vk e v d e e PN AR SARNN NN b b dd S

INCIDENT DATH) INCIDENT TIME:
INCIDENT LOCATICH:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:




1-130303818
Page2of)

Wil ANOTHER VYEHICLE INVOLVEL:

r OF VEHICLEH: O
PERTY DAMAGE:

WAS VEHICLE INSURRD: INSURARCE COMPANY NAME:
INSURANCE COMPANY ADDREAS:
AGENT HAME;

. MIENT FPEONE NUMBER:

MORE INFORMATION:

HAINTEMANRCE LOCATION

CURRENT LOCATION OF VEHICLE:

ROTIFY HAME)

WAS VEHICLE INSPECTED: INEPECTORH NAME: INSPRCTION DATE!
MILEAGE AT IMSPECTION:
WHERE WA3 INHPECTION DHEE:

MAS VENICLE ROAD TESTED:
ROAD TEST DEECRIFTION:
ROAD TEST RESULT:

COMP INSFRCTRD: _
IRVREBTIGATIVE SUNMARY !

PAR BTATUS:
btk bbbkt bbbk kb e PAR THPFORMATION TSt dd b vt e etk v et b dm i e ek dd A

BOTRCE TRANSACTION:
REQUBET TYPK:

i

nmmmisa: P

COMTACT: |
THONE NUMBER: FAX NUNBER:
PRODUCT CODE: BOOY TYPE:
TRIN:
EBXINE TYIER: TRANOWNIESBION:
VENICLE DAIVEABRLE:
MLEAOE & BOVY-BALK; D BRC WARRANTY DATE:
NERF : MADA: O
BALES TAX:
DEPRECIKTION:
UPFGRADR:
AFTARMARERET
LEME TERM:
DAMAOE
OTHRER
BRANCE | MAME :
MECOUNT NUNBER:
INTEREST RATI: INTEREST PAID:
DEALER BUYODT:
ACCOUNT BALAMCE:
LEGAL : LEGAL TYFR:
LIENON LAW:
ADMTNT ATRRTION : VEHTCLE DESTINATICN:
“t LTINS PAYDER:
TITLE BRAND:

REFLACEMENT VIN

wThR AR ddhA R i!'-ﬂ'**i*f***'m? m‘!*‘lﬂ'!'*H'ﬂ'H'l'li'!"!**‘H‘I*i*i‘l‘l‘l*#iﬂl‘i*******

mwmﬂl 0




1-139305818
Pageof3

1 LOCATION:
E: ]
fﬂhﬂ: ]
PHONE NUMEER:
SEATING POSITION: RESTRAINT:
TYPE OF INJUKY:
TRANTED IF B0, WHERE:

dkkkbkhbhhb bbb bbb ARk AR krR AR THRORMATIONT SRR D& Ehwwnkhrbhhbkkkhhhwrhhkkhd

EXTERNAL CASE NUMHER: DATE:

TITLE MAMESD,

NUSINESS & BUBINESB: D
ARCCIDENT: DATE OF AOCIDENT:
DREACRIPTION OF DAMAGE:

FURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 FURCHASE/LEASE AB:

DOES OMHNER HAVE POAESAION OF VEHICLE:
RESOLUTION SOURGEMT:

dhhhhd bbbk kb khkh kRN ARAO OOMNTACT TNFORMATICN FesA st e e e e v rbrrrrbdrrhanncbiesy

NANE CONTACT MUMDER: 1
COMPANY 1 CONTRCT TYPR:
CONTACT FHONE:



Sin Aotonic, TX.

Service Raquest: 1-139805818

We arc sarry mmﬁnuetubedinaﬁlﬂadwimﬂndeciaion we made concemning your
2002 Chevrolet Silverado. We know you are sincere in the position you have teken, end wo trust
we have been able to explain our point of view.

In circumatances such as these, General Motors belicves that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute redolution process. For
. that reason, we participate in the Better Business Buregu's BBB AUTO LINE program, an
independent dispute resolution proceas administered by the Council of Better Busincss Burcaus,
BBB AUTQ LINE provides madision and arhitration for eligible warranty-relatad disputes.

As a GM customer, BER AUTO LINE is aveilable to you at no cost. In certain circamstances,

you may be required to use this program prior to participadon in other resolution methods. The
BRB AUTO LINE program Ia discussed in yoor vehicle's “Warranty and Owner Assistance

Information Booklet.”

To file your case with BBB AUTO LINE, or get more infarmation about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal businesa hours). You may also
access the BBB AUTO LINE wobsito st any time (ncluding evenings, weekends and holidays)

by visiting <hoip:/Awww.dr.bbb.org/goanto
Whether you contact them by telephone or Internet, the BEB will provide yon with full program

deteils, current eliglbility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for tho opportunity to review this muiter,
Sincerely,

Chilatine Hamness
Customer Relationship Mznager

MN0001-F/mjr
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Page 1 of 3
OENERAL MOTODRZE CORPORATION
CHEVROLET DIVIEBEION
G M RESTRICTED
r

1-13905£102 VIN: 1G5CECLOTEYRIAGATL

MODEL YEAR: 2000
2003-08-11 EERIRA: gilverado
2003-09=11 MILEAGZE: &0000.0000000
Phooa DELIVEBEY DATE:
N/ANS DEALER HAME: M Corpum Chriatl Chavrolaet, LFP

DEALER ADDREAS: 6650 Bouth Padre Island Drive,Corpus
Christl, T, 78412-4902, 08A

dk bR R e R A S U IENBRAL CAHE INFORMATION Ak i e s A R r T A F ey

Cll Tyunk F Tallgate / Hatchback
0 REPAIR ATTEMPT(3) Broken

Cust states that cable holding up tailgate broke

A e O o o e o e e e ol ol o ol ol o ol e o il o e b R MO Hlmiii*i***!****i*******l‘ LI LR R LI LIELE J]

Cust states that cable hoelding up tallgatae broksy ; 2003-08-11
3=09-11

talked to Parts Bgr: ;7 2003=05=11
41003-05-11

Barvice Reguest has been Clossd Satlafied.; ; 2003-09-11

WA AT AR RN RN R AR AN AT Y YDAR THRORMNTION S b e e AR A RN TR TN END

INCIDENT DATE: INCIDENT TIME:
ICIDENT LOCKTION:

DRIVER WAME: DAIVER AGE:

POLICE REPORT: ROAD CONDITION: ROAD SURFPACE:
NUMBER OF PEOPLE: BODY INJURY:
TRIURTES:

WAE ANOTHER VEHICLE IHVOLVED:
OF VEHICLER: 0

WAS VEHICLE IMSURED: TNBURANCE COMPANY MANE:
THSURANCE COMPANY ADORESS
AGENT HAME:




WORE INTORMATION:
ENRMCE LOCRTION:
LOCATION OF VBEICLE:
FY MRME:

WAS VEHICLE INSPBCTED:
MILERGE AT INSPBECTION:
WHBRE WAS IMSPBOTION DOKE:

WAS VEHICLE ROARD THSTED:

FAR STATIA:

AIENT FHONE NUNBBR:

INSPECTORS NAME: INEPECTION DATE

1-139955102
Page2of 3

t'.'.l“l*‘lii*'*"l‘-‘-itiiiiii**ii**m m:m‘l*ﬁﬂii AARAAARAARANDRRNN R R T E Rk bk hrr

SOORCE:

REQUEAT TYPE:
REFURCHASE REASON:

DBALHR BAG:

DEALER HAME:
DREALER ADDREHSE: ,
COMTACT: .,

REPLACEMENT VIN:

TRANANCTION:

FAX NUMEER :
BODY TYPE:

TRANEMIERTON :
VEHICLE DRIVEARLE!:
BRC WARRANTY DATE:
HARA: D

SRLES ThX:

INTEREET PAID:
DEALER BUYOUT:

VEHICLE DESTINATION:

LIEN BAYDFP:
TITLE RREAND:

o o e o e e e e ol o o ok ol o e g o o o o e e A ROD TTLY m******"‘..'iii'ii.*.i******‘**iiiiii

MWREER OF INJURLIES: 0
COMMENTSE :

-
ﬁl:ﬂr!: .

FPHONE WONMBER:
BBATIMG POSITION:
TYRE OF INJURY:
TRERTED :




1-139956102
Page 3 of

'I‘ A e i e ol ol el e el R e R waRkRtdddAND THPORMATIN v dddddhddhhbhbddbbddddd bbbt rrrrhn

CASE NUMBER: DATE:
TITLE NhaMES:
BUSINESS: & BIISTNRES: O
ACCTRENT: DATE QF MCILENT:
DEBCRIPTION OF DAMAGE:
PURCHARE/LXARE: O DATE OF FURCHASE/LEABE
MILEMIE AT PURCHASH: O PORCHASE/LEMIE AR:

DORE OWHER HAVE POSBRSSION OF VERICLE:
REBOLUTION SOUQHT:

EEERErr Rtk kR AR kAR AR A BRC COMTADT INPORMETICN S AR N e s s e ek e ad wnw A A e e

HANE : CONTACT NOMBHE : L
COMPANTY : CONTACT TYPH:
CONTACT PHONE:




1-140335354
Pugn L of 3

RAL MOTORS CO
HEVROLET DIV
GH RESTRICTHRD

-
U g

E
c

—_

1-140335354 YIN: 26CEK19T221180141
MODEL TEAR! 2002
2003-09-12 AERTES 311verado
2003 -05-22 MILEAGR: agdod. 0000000
PFhona DELIVBRY DATRE:
H/ANo DEALER MANE, Burt ¥Watson Chavrolst-Pontiao, Inao,

DEALER ADDRRIR:7468 Midland Road, Freeland, MT, 486313 -8801,

kb tttttiki.tiiiiiiiiiti*iiiiﬂm m m‘rm‘l*"'**"""*"*I‘i***i“l‘"‘l“l"'

€11 Trunk /7 Tallgate / Hatchback
0 REPAIR ATTEMPTI(E) Bent / Warped

dants in tail gate due to straps breaking

AL R LN RR AR LAt il dlsd) *REww R R YOOAR HISTORY F N F A AT A s n e e N e r P Py AW kT r vk

dante in tall gaie dus to straps breaking; ; 2003-05-12
2003-09-22

.v:l.oc Retquast has besn Closad Bacisfied.; ; 2003-0%-32

TEkdkkkhrr R TR ndan kb rk bk AN PAR INFORMATIONF Fhddkddtdddnittdanddddrddddrrrrintnr

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAMNE: DRIVER AGE:
DRIVBR DISRBILITY:

ALLREGED DEFECTIVE COMPONENT i




1-140335354

PagaZof3
NOTIFY MAKE:

VBHICLE TKESPECTHD: THEPRCTORS NANE: INSPECTION DATE:
AT IKEPBCTION:
KAS IMERRCTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DEECRIPTION:

BOURCE : TRANBACTION :
REQUEST TYPR:
REFURCHASE RERSON:
DEALER BACD:
DEALER MAME:
DEALER ADDRESH: , .
CONTACT:
PHONE MUNFER: ) FAX NOMEER :
PRODUCT CODE: BODY TYPR:
TRIX:
BEIINE TYIFRE: THANSMISSION :
\ VEHICLE DRIVERHLE:
MILEACE ¢ BUY-BACK: 0 BRC WRRRANTY CATE:
MERP; HRGR: O
SALES TRAX:
IATION:
AFTERMARKET :
LEAERE TERM:
DAMAE 1
OTHER:
BRAWNCH : HAME :
MOOTEIT NEMBER
INTEREST RATE: INTEREEST PATD:

DRALER BIFYOUT :

LBGAL LEGAL TYPH:

LEMOM LAN:
DRALER ADMINISTRATION: VEEICLE DESTINATION:
RELBARE LINY FATOFF:

TITLE SRAMD:

REPLACEMENT VIN:

vttt s v e kA wYRBAONTLY IDATURY w9 e ol il i e e e e e e e e i e i e o ok o ok o e el b e e

WKREER OF INJORTEE:

COMMERITY
MAMNK LOCATION:
ADDREBE: .
CITY/STATR: ,
PHOME MRIREN :

POSITION: RESTRAINT:

OF IMIONY:
H IF BOD, WHERE:

**ii*l‘...ii**i.iii*******i-'iiiii.m mmﬁ**i*iil.llll..****** rkikkbkrhihkdkd




1-1400335354

Pagndof 3

BATERMAL CASE MUMBER: PATE:
TITLE NAMES:

INBES: & PUSINESS: 0

IDENT: DATE OF AQCIDENT:

RIPTION OF DAMAGE:

FURCHASE/LBASE: O DATE OF BORCHASE/LEASE:
MNILEMGE AT FURCHASE: D PURCHASE/LEBASE RAB:

DORS OMNER HAVE POSEHHICH OF VBHICLE:
REBOLUTTON BOUGHT

RERNEERRERBARRRERTERR TS " vRRS OONFTADT ITNFORMATIONY S E R r b rranrr A vt bbb kbbb dirdy

HANE | CONTACT WIMBER ! 1
CONFANT CONTACT TYPE:
CCHTACT FHONE!|




1-140743720

Pagolofd

GENERML MOTORE
D

¥ RESTRICTED

H 0
L=+
towg

1140745720 YVIN: 2GTEN1LYTL11291104
MODEL YEARI 2001
DATE CRENED: 2003-09=-15 SERIRE: Biarra
DATE CIOSED: 2003-10-02 MILEAGE: 87935.0000000
BOURCE: Fhons DELIVERY DATE:
BRC TIFR: H/ANG DEALER NHAME: Price Puick=-Pontliac, Inc.
FRC FARENT: DEALER ADDRESE:20156 N Salisbury Blwd, Sallsbury,ND,21801-

3337,UBA

TERER RN AR R AR R A A EIERRT. ORSY IRPORMATIOEA rv R ddwdrrr b bbb dd e r o rr o wRw

Cll Trunk / Tallgate / Hatchback
0 REFAIR ATTEMPT(S} Corrosicn F Rumt

Support Cables hxoke in che same place

I-"I'i"i'**"‘ll“l‘l“l‘il"****'I‘iil‘iii"'l‘im HISTORY***Fretd v it wa v e kv wtdbddihhddrddd

Support Cablue hroke in the same place; ; 2003-09-15
‘3-09-1!

low up on; : 3003-10-02
2003-10-01

Bexviae Regquent Owoership Les changed FROM: ALVARBEZF TO: TIREKA; » 2003-10-01
2003=10-03

arm calling dlr; ; 3003-10-02
2003-10-02

Sarvice Raquast bhas basn Cloasd Bacisfied.; ; 2003-10-02

‘iiiiiii'-'--'-'***i"i.“‘*----.***""!“ mi'i'*'I'i"iiiﬁ-‘iiii*..*.iii*'*‘*‘fi...

INCIDENT DATE: INCIDENT TINE:
IMCIDENT LOCATION:

DRIVER KRME! DRIVER AOK:
DRIVER DIBABILITY

ALLEGED DEFECTIVE COMPONENT

IDENT REBULT:

ICE REPORT: ROAD COMDITION: BOAD SURFACK:
Cr FEOFLE: BODY INJURY:
INTURIES

WAE ANOTHER VBHICLE TRVOLVED:
NUMBER OF VEHICLES: 0




1-130745720

Page2 of 3
FROFERTY DAMAGE :
. VEHICLE INSURED: INSURANCE COMPARY NAME:
INSURRNCE COMPANY ANDRESS:
AOENT MRME:

AGENT PHONE NUMBER :
MOFRR INFORMATION:
HATNTEHANCE LOCKTION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MRMR:

WAE VBHICLE INSRECTED INSFECTORE MAME: INSPEQTION DATE:
MITLERGE AT INSPECTICH:
WHERE WAS INEPECTION DONE:

WAE VBHICLE ROAD TESTED:
RORD TEST DESCRIFTION:
ROAD TEST REEULT:

COMF INZPECTED:
INVEATIGATIVE SUMMARY :
FAR STATUCS:

**.**i‘Il..*ﬂﬂﬂiiiiiiiiiiiiiii**ii*'!m ITHNPORMATTION kb bk b b bbb bbb bR AN NN b bW hdd bbbk

SCURCE: TRANBACTION

RECUIEST TIPE:

REFURCHASE REARSON:

OEALFER BAC:

MAME :
ADDRESS: , ,

PHOME NUMBER: ) FAX NUMEER:

PRODXICT CODE: BODY TYPR:
TRIM:

ENGINE TYPR, TRANBMIESTION:
VYEHICLE DRIVERBLE:

MILENIE § BOY-BACK: 0O BRC WARRANTY DATE:

MERE NADR: O
EALBEE "TAX:

DEPRECTATTION:

UPGRADE 1

AFTERMARKET:

LERBE THRM:

DRMAIE |

OTHER)

BRANCH NAME :

ADCOUNT NUMBER:

INTEREST RATH: INTEREST FPAID:

LEGEAT LBGAL TYPH:
' LEMON LAN:
DEALER ADMINYSTRATION: VEHICLE DESTIMARTION:
RELERAR : LIEN PAYOFP:
TITLE BRAND:
EMENT VIN:

i-i-*iiiitt*ii*il’*iiiii*iii*iitit.ﬁm!‘ hdcvn ba AR LA L L LA AL AL LR LRl Ll )Ly}

WUMBER OF INJURIES: 0O
COMMENTS )

NANE : LOCATION:




1-140745720
Page 3af 3

NOMBRR :
PCBITION: RESTRAINT
OF INJURY:

TREKTED: IF S0, WHERE:

WEEEREEATEARNE TR R PR R R R TR YRR THFORMATIONT * TR R ERARARNNRRREER AR AR RRANANWE S &b bbb

EXTHFNAL: CASE NOMEER: DATE:

TIILE NAMBS

BUSINBOHE ¥ BUSINESS: D

ACCIDENT : DATE OF ACCTDENT:
DESCRIFIION OF DhMAGE:

PURCHAEE/LEASE: O DATE OF PURCHASH/LEABR:
HILIAGE AT PUOACHRSE: 0 PURCHABE/LERSE AS:

DO OWNER HAVE POSESSIGN OF VEHICLE.
RESOLUTTON SOUGHT:

Rk EERETErrdhwkeh ek hrd Qe mmlm!l mmwmi****kikit.t.l'tﬁl' KRNk EFREETTEL

HANK - ' ) CONTRCT NUMBER: 1
COMPANY : CONTACT TYPEr
CONTACT FHONE:




1-1413260¢7

Page 1 of3

SN AL NOTORS a
EVROLET DIV
GM RESTRICTED

R c
H I

H o
mm

|
c

CUSTOMER,
ADDREES, Bogaluss , La -
HCME PHCNE:
CRIE NUNBER: 1-1413150D87 VIN: SGCBCI19TEY116 7754
HODEL, YEAR: 2000
DATE OFEMED: 2003-09-16 SERIES: Bilverado
OATE CLOSBRD: 2003=-09-17 WILENGE: 87618.0000000
BLURCE = Fhona DELIVEREY DATE:
BERC TYPE: H/AYan DERLER MNAME: Mack Qrubba Motors, Inc.
BRC PARENT: DEALER ADURESS 14512 Highwey 21 &cuth,Bogmlumn,Li, 70427-8030,

FRRARNARAREEER AR P OENARAL CRAISP INFORNATICN®T AR Aaedaran et r s iw s bbb dddih

11 Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT(E) Brokan

.
Tallgace strape hroke
i-i-i-i-i-i-iiiiiiiiiiiiiiiii****iiiiiiiii‘m mam**i-i-i-i-i-i-i-i-'l-i-i-i-iiiiiii#iii**t*iiiitittt

Tallgate scraps broke: : 2003-09-186
2003-09-18

Qu dissat; ; ZDD3=09-17
3=09=17 o

Eee manager ceview; ; 2003-09%-17
2003-D9-17

Barvice Requsst has basn Cloged Dissatisfied.; ;) 2003-0%-17

**‘i*tﬂ.-tﬁii.*itt--'i"lilﬂlﬂlil‘il‘iipm mi"""'.""""'. ERRRAAAS TR TN

INCIDENT DATE: INCIDENT TIMRE:
INCIDENT LOCATION:

MILICE RBPORT: ROAD CONDITION: ROAD AURFADE:
NUMBER OF PEOPLE) BODY¥ INJURY)
IRJURIEH!

ANOTHER VEHICLE INVOLVED:
OF VEHICLES: D

PROPERTY DAMAGE :

WAB VEHICLE INEURED: INBURRNCE COMPANY MAME




1-14 1 3}6087
PageZof3
INSURANCE COMFPANY ADDRESE:
AIENT HANE:

ACOENT PHOME NUMEBER:
@ zeomoon.
B LOCATION:

CURRENT LOCATICN OF VEHICLE:
NOTIFY NAME:

WAH VEHICLE INSIFECTED!: INEPECTORS MAME: INSFECTICN DATE:
MILEAGE AT INBPECTION:
WHHRE WAS INSPECTION DONE:

WAH VEHICIE ROAD TESTED:
RUAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMF INSPECTEHD:
INVESTIGATIVE SIRMMARY:
BAR HTATUS:

iiiiﬁ*i-*i*tﬁiiiiii*t*ﬁiiiiiiﬁ*iiiirm mTImiiiiiiiii*iiiiiiiii*iiiiiiiiiii*-*iﬁ

BOURCE: TRANEACTION:

REJUEST TYPE:

REFURCHASE REASCH:

DEALER BAC:

NEALER MAME:

DIH'.:ER AODRESS: .,

Pm mnmm: PFAX HUNBER:
BODY TYPE:

iﬂm TRIM:

NE TYEE: o TRANGMIGSTON :

VEHICLE DRIVEABLE-:

MILEAIE @ BOY-BACK: 0O BRC WARRANTY DATE:

MBRP: MADA: O
BALER TAX:

DEPRECIATION:

TPURADE ¢

AFTERMARKET 1

LEARE TEHM:

DAMAGE x

OTHEH :

BREANCH : NAME :

AMOCCENT MUBMBER :

IMNTEREST HATE: INTEREFT PAID:

LEGAL ¢ LEGAL TYPE)

LEMON LAM:
DEALER, ADMINISTRATYON: VENICLE DESTIRATION:
RELEMIE) LIEN PAYOPF:

TITLE BRAND:

REPLACEMENT VIN:

tERE ATt E R VAR AR RRRIRP SRR R R e RARNTIY TNIDRYYSTEE v T AT AT AT RY TREERAEEEr Ry

NUMBER OF INJUAIRS: D

€« —

SEATING POEITIWI REBTRAINT




1-141326087

Page 3of 3
TYPE OF INJURY:
TREATED: IF 80, WHERE:

."I""'*I'I'**I'I'I'I'""*ttiil‘l“l"l“m Imirtm‘l""""""iii"" Wik WdrdrFrdr s

EXTERMAL CAEE NIMEER: DATE:

TITLE NRMES:

AUAINESS: & BUBINESS: O

ACCTIDHNT : DATE OF ACCIDENT:
DESCRIPTION OF DAMMBIE:

PURCHASH/ LERSE: O DATE OF PURCHADE/LEADE:
MILEAMSE AT PURCHABE: 0 PURCHASE/LEABE AS8:

DOES OMNER HAVE POSEBEION OF VEHICLE:
RESOLUTTON SOUGT

EERER RN R R AN RR R YRR R IR AR v e BRC CONTACT INFORMATION  *#rr A s wa ar N A v A AR E RN NN R R e v bbbk

WAME : CONTACT NUMHER: 1
COMPANY : CONTACT TYPE:

CONTACT FPHONE:
ADDRRAS:




1-141704730

Page | of 3
GENERAL NGT ns CQ
CHEVROLE DIV
G X nnswn:cmzn

H=2
o

Faithville
w [

1-141704730 VIN: 1aCaCA4G41F115655
MNODEL YEAR: 2001
2003 -05-17 SERTER Silverado
2003-08-17 HITRAGH . 2355 . 0000000
Fhorea DELIVERY DATE:
: N/ Ao DERLER MAME: Rad River Motor Coopany
PRC PARENT: DEALER ADDREEE:33]1 Traffic 5t,Boesler Clty,LA,71111-4494,.U8A

i**i*i*iiiii*t***************tum m mnrmi-i-i-i-'l-i-i***iii#iiiiiiiii*iiiiii

011 Trunk / Tallgate / Hatchbheck
0 REPATR ATTEMPT{H) Braksan

L

Tallgata supports failaed

i**liiﬁiiiiﬁ**ﬂi*ﬂ*i'*"**"********m HIM"l'l'l'l'li'i'iiiiiiiiiiiii*iiii*i****iil’i’**

Tallgate pupparts fallmd; ; 2043-09-17

Raquast han been .Closed Satisfied.; ; 2003-05-17

ARRRARIRRRRRNNNRh bbb hd b bbbkt bbb DPAR THERORMNTIORA ¥ ¥R AR AR d e xww bbb bbbl bl S e

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCKTION:

DRIVER NAME: DRIVER AGE:
DRIVER DIEABILITY

OMNER DEBCRIPTION:

FOLICH REPORT RORD COMDITION ROAD SURFACE:
NUMBER OF PEOFLE!: BODY ITORY:
INJURTEE:

. VERICLE INSDRED: INGURANCR COMPANY MAME :




1-141704730
Paga2of 3
CURRENT LOCATION OF VEMICLE:
NOTIFY MANME:

.!:i':!ﬂﬂhl INEPECTED: INSPFECTORS NANE: INSPRCTICH DATE:
E AT INSPECTIONM:
WHERE WAS INBPECTION DOME:

WAS VBHICLH ROAD TASTMD:
ROAD TEBT DESCRIPTION:
ROAD TEST RESULT:

CONME IMERPBCTED:
THVESTIGATIVE SUMMARY :

FAR BTATUH: :
FENEAA AR AR ARk w ko d ek rpaAR m@:mt'I'i'i"l-'-'ttttil**iﬂ*****iii*iiiil-tttti

SOITRCE: TRANBACTION:

CONTACT: _
PHONE NUMBER: FAX MNUMBER:
PRODOCT CODE: BODY TYPE!:
TRIM:
ENGUINE TYPR: TRANANTASTON «
VEHICLE DRIVEABLR:
MILRAGE @ BUY-BRRCK: 0O BRC WRRRANTY DATE:
E NADA: O
SALES ThAX:
IATION: ,
TPGRADE:
AFTERNARNET :
LEASE TERM:
DAMALE =
OTHER :
BRANCH « HANE
ACCOUNT MUNMBEER :
INTEREAT RRTR: INTREREST PAID:

DERLER BUYOUT!

LEGAL: LBGAL TYIFE:
LEMON LAW:
DRALER NRONISTRATION: VEHICLE DESTIMATION:
RELEAEE: LIEN FAYOFF:
TTTIE BARAND:
VI

T Rl i il ek e e IO LY m‘iiitttittttttttt**iiiiiiii#i*ﬂi*i!i

WRIER OF INJURIEG 0
COMMMNTS

MAME : LOCATION:
ADDRESH: ,
CITY/STATR] .

NUMBER :
Eﬂ BOSITION: RESTRAINT:
OF INJURY:

TREATBD: Ir 80, WHERE:

crruRRRAd AR kAT rk kst v wADR TNFORMATIONT ¥tk k kbbb AR E A wd AR AR T




1-141704730

Page3of3
EXTERHAL CASE NUMBEH: DRTR:-
HAMES 1

INESS: % BUSINESS: 0

IDENT: DATE OF ACCIDENT:
DESCRIPTION OF DRAMRAGE:
PIFRCHASE/LEABE: 0 DATE OF PURCHAEE/LERAHE;
MILEARGOE AT PORCHASE: O PURCHASE/LEASE AB:

DOES CWNER MAVE POEESSTON OF VEHICLE:
RESOLUTION SOUGHT :

***ii**i**iii**ii*iiiiiiiiiiim COMTACT Immiiiiiii-iiiiitiii o e e e o o O o e e o ol e

HAME : CONTACT NUMBER 1 1

COMPANY : CONTACT TYDRR:
CONTACT RHONE:

ADDREEE :




1-141754391

Page 1 of 4
BN RAL MOTORSES CORP
EEVYVROLET DIVIES
@M RESTRICTED

B
c

HOME PHONR:
CASE NUMBER: 1-141764391 VN 1GCEK19TSYER 58831
MODEL YEAR: 2009
DATE OPENED: 2003-05-17%7 BERIES Ailverade
OATE CLOBED: 2003-09-30 MNILEROE: 18763 . 0000000
BOORCE Fhona DELIVERY DATE:
ERC TYPE: /Ao DEALER FAME: Parfcrmance Autosotive Company Limitsd
Partrarship

BRC PARENT: DEALER ADDREES:1810 Chapel Hill BElwd,Chapel Hi11, N2, 27514,08R

i*i**ﬁitt*tl*t*iiii***iiitiiiii-m CAEE m.urtt-ir:-*'l-tt*ti**ttw*ﬂrtttiittt****

Cll Trunk / Tallgate / Hatchback
0 REPATR ATTEMPT (B} No Sympreom Indicated

tailgatce

iiiii*ii***ii-i--‘**.*"*il‘*****"**iim mﬂmiiiiiiitiiiiiiiitt**** ARl i dr

lgate; ; 2003-09-17
‘B—DB -17

tallgate capacityr iﬂﬂ!-ﬂi-l’?
2003-09-17

tailgmte; ; 2003-09-17
2003-09-17

info station; : 2003-09-17
2003-09-17

tallgata; ; 2003-09-17
2(H13=-09=17

AV James Cuccursllar ; 2003-09-17
2003-09-112

Wall. 1-14176439), foallow up; ; 2003-08-32
2003-09-23

2nd attesnt; 5 2003-09-23
2003=-0%-22

walght limit; j 2003-09-22
2003-05-25

1, 1-141764391, follow upr ; 2003-09-15
-09-23

ard attempt; ; 2003-09-23
2003-09-24

CAM; :; 2003-09-24




1-141764391

2of4
2003-09-25 Page

ro1 d0G3-09-35
&

INFG; ¢ 2003-09-285
2003=-09=-25

callgats load sstimate; ; 2003-09-25
2003-05-25

welght limit; ; 3003-09-25
2003-09-26

Wall, 1-141764391, foliew up: ; 2003-09-283
1003-09-3%9

tallgate; ; 2003-08-23
2003-10-01

Wall,l-141764391, unable to contacty ; 2003-0%-30
2003-05-30

follow up; ; 2003-D9-30
2003-09-30

Service Request has besn Closed Batipfied.; ; 2003-09-30

LA AL LA LA LA Rt el il ARl RN ] INPFORMATION e bk bk bbbk bbbt bddddddddddhkkbhrniy

IDENT DRTE: o INCIDENT TIME:
INCIDPNT LOCRTION:

DRIVER NAME: DRIVER MIE:
DRIVER DISARILITY:

CWNER DESCRIPTION:

FOLICE BEEPORT!: ROAD CONDITION: ROAD BURFACH:
NUMBER OF PBOFLE: BODY TRRIURY :
INJURLES

INFRMATION
B LOCATION:
LOCATION OF VEMICLE:

MOTIFY NAME:

WA VEHICLE INSPECTED: IREFECTONS HAME: INSPFECTION DATE:
NILEARGE AT INSFECTION:




1-141764391

Paga3of4
WHERE WAS INSPBOTION DOME:

YEHICLE ROAD TESTED:
TEST DESCRIPTTON:
TEST REBSULT!

COMP INEPECTHD:
INVEETIGATIVE SUNMARY
FAR ETATUB:

Triedehhddkk kAP EERAR RN PRT m‘i‘..."."'"*"'."******‘iiii**i

BIRRCE TRANARCTION |
RE(JUEST TYFE:
BREFURCHAEE RELSON:
DEALER BACT
DEALER NAME:
DEALER ALDREAS: , ,
COMTACT:
PHONA NUMBER. FAX HUMBER
PROCUCT CODR: BODY TYPRE:
TATM:

BENGINE TYRE, TRANEMIBEICH:

. VEHICLE DRIVEAELE:
MILEAGE & PUY=-BACK: O BRC MAREANTY DATE:
MSRE: HADA: O

SALES TAX:
DEPRBRCIATION:
UPGRADE :
AFTERMARKET :
| S
: oL

BRAMCH: KAME:
ACCOUNT NUMBHHR
INTEREST RATE: INTRREA'T DRID:

LEGAL LBGAL TYPE:

LEMCE LRM:
DEALER ADMYNIBTRAKTION: VEHICLE DESTINATION:
RELERIE LI FAYORF:

'TITLE BHRARD:

ii-iiii*ﬁ**iiiiﬁ*******il-"iii*ii*i*m‘r w-*-*ii**i*i***iii*** o o e ol o o e e o

MANE: LOCATTION
ACDREAS: , :
CITI/ETATE: ,

FHONE WUMBER :

EERTING FOSITICN: RESTRAINT+

TYPE OF INIORY:

THEATED: IF B0, WHERE:

.iiiiii-i-iiti***'*'i*""iilﬂl'm INFORMATIONY vdd bbb v e bbb d b d b dw ool e e ol o e i e e ot

EXTRNMAL CASE NUHEER) DT
TITLR KAMES:
BN INEEH % BUBINESE: D

MCCIDENT - DATE OF ACCIDENT:




1.141764391
Pagedof 4

DESCRLPTION OF DAMAGEE:

PURCHREE/LEASE: O DATE OF PURCHABE/LERSE:
AT PURCHASE: 0 PURCHAEE/LERSE ARS:
OWNER RAVE POSESSION OF VEHICLE:
BODGHT :

i"iiiiiiiit***tiii*‘*ll‘"llim CONTALT mm*i*iii***ii‘i**** TR Ry

HAME 1 CONTACT NUMBER; 1
COMPRITY ) CONTROT TYFE:
CONTROT FHONE:

ADDREAR :




1-142204322

Page 13
GENERAL MOTORSES CORPORATION
CHEYROLET DIVIEION
G M RESTRICTED
Rivardale
o I

1-143304322 Vi AdGCEC1LIYI11139255

MODET, YEAR: 2001
2003-09-18 SERIES: Bilveradc
2003-05-18 MILEAGE : GBES2.0000000
Phooa DHLIVERY DATE:
NfANo DEALRR HAME : Martin Burks Chewrclaet, Ine.

DRALER ADDREES 1113 Forwst Pky,Forsat Paxk,GR,30297-2045%.U8A

Shddd ik rdd AR A AF N RANNARRRYOEDRERT, CREAE TNFORMATION®FFER A A FANAR AR R RSk d i h ik khdhw

Cll Trunk / Tailgates / Hatchback
0 REPAIR ATTEMPT(R) Incperative

re: tailgakte cakla
'*iii***i*ii"ti*itt*tttttiittiiﬂ'tim HIsmtIlititii***i*****t**tiiilﬂlil‘iittl‘****t

rw: tailgate cable; ; 2003-09-18
“S-H—LS

t tailguts cable.; ;.2003-09-18
2003-09-18

re: tallgata cablay ; 2003-09-18
2003 -09=18

Serviocs Raquest has besn Cloawd Dissatisfied.; r 2003-09-18

Ahekdk ke rraEn EhhAb bbbk hbdd ke w kY PAR THFOMATION Y "tk w bbb bbb rhbrb by rerasnaun

INCIDENT DATE! INCIDENT TYME:
INCIDENT LOCATION!:
DRIVER KANE: DRIVER AGE:

DAIVER DISABILITY:




1142204322
Pags2of3

INSPECTORS HRME: INSPECTION DATE:

'i‘l‘*l“l‘i*"i'l*i*ﬁiiiiiiiiiiii***i****p‘n mmﬂmﬁ..**.iii"*ii..il"Iii'i'ir***tt*"'*

BUURCE: TRAMSACTION:
REQUEST TYPE:
REPUACHASE REASON:

DERLER BAC:
DEALEBE. MAME:
DEALER ADDREEB: ,
CONTACT: ,
HIMBER: FAXL HUMBER:
§=rom et
L TRIM:
ENGINE TYPE: TRAMNSHISEION:
VEHTCLE DRIVEARLE:
MILERGE § EUY-RACK: 0O BRC WARRANTY DATE:
MBRPt HADA: O
BALES TAX:
DAFRECIATION:
URSRADE :
APFTERMARKET :
LEASE TERM:
DAMAGH =
OTHAR)
BRRNCH : NAME
ACCERINT MUMBER )
INTEREST RATE: INTEREET PAID:
DEALER BOYOUT:
MICOURT BALARCE
LBGAL LBGAL TYFH:
LEMON LANM:
DEALER ADWTWISTRATION VEHICLE DESTINATIOM:
RELEASE : LIEN PAYOFF:
TITLE BRAND:

REFLACENENT VIN:
SRErRnE ARt bk ke e e ODTLY THIURY TS et R R RN TR A AR AN NN R W dd

ADDAERS: |,
CITY/BTATE! ,
FHONE NUMBER:

LOCATION «




1-142204329
Pagedofl
SEATING FOSITION: REHTRAINT:
TrFd OF INJURY:

‘m: IF B0, WHERE:

whkkkkdbhbkkbk kT T e oY LA LA L L AL L) in' ] mw:m‘iiiiiiiii**ii*ii*******ﬂiiii‘i*i"i*i

EXTERNAL CABE NUMBER DATE:

TITLE NAMBE:

MISINREE : % BUSINESS: ¢

ACCIDENT DATE OF ACCIDENT:
DESCRIPTICN OF DAMAOER:

FURCHASR/LEASE: © BATE OF PURCEASE/LEMEE:

MILEM:E AT FURCHASE: © FURCHASE/LEARE AS:
DORS OMNER HAVE POHESSION OF VEHICLE:
RESOLUTION SOUCGHET t

i***t*titiittttiiiiiiiiiiiiiim CONTACT INFORMATICH S rrrr i wr e n e e r e s en AR A wwwr

MAME:: CONTACT NUMBER 1
COMPANY CONTALDT TYRE
CONTACT PEONE:




1-143390312

Page 1 of 1
GENERAL NOTORB CORPORATION

CHEVROLERET DIVIBSICN
. a8 M REETRICTRED
CUSTOMER :
ADDRESS: Preston . _
HOME
CABE NUMBER: 1-143330312 VIN: 2QCEX1ST2X12R4863

MODEL YBAR: 1399

DATE OPENED: 20023-09-32 BERIRH: /R Plclup
DATE CLOSED: 2003-09-29 MILEAGE 34000. 0000000
SOURCE: Fhone DELIVERY DATE)
BRC TYPI; N/AYan DEALER NAME Mallon Chevrolat, Ing.
BRC PARENT: DEALER ADDRESH:T74 W Thamas 8¢, Norwich,OT,06360-7028, UBA

bhbhbbrberrest st et r s v Ao v A oGENERAL CASE INFORMATION® *¥&sbdiiddid sk A s s nnevnsnwsses

1l Trunk / Tajlgats / Hmtchback
0 REPATR ATTEMRPT(Z) No Sysptom Indicated

Cunt contacting Center

AEAERE RN E !‘Iiiiiiiiiiiiiiiiiii**ii*m EIam‘!i‘I"I"I"I"I"I"I"I"I"I"I"I"I"‘I"I'I'I'I"I"I"i"‘-iit*r'"w'

fust contacting Centexr; ; 2003-049-32

2003-09-22
ocontacting dealership Mallon Chevrolat, ; 2003-09-332
3=09-22 L.

Cra contacting dealership;: ; 2003-09-22

2003-059-23

Crm cemtactipng dealership for cost assist SR1-143390312; ; 2003-05-23

2003-09-22

Crm aentacting Cust; ; 1003-09-22

2003-09-123

Cro ccntacting Cust; ; J003-D9-23

2003-09-23

Crm contacting dsalaxship; @ 2003-0%-21

2003-098-33

;::: oontacting Avm, Ns XKassandra Hullibarger, Node 914701 Mallbox 6806y ; 2003-09-23
3=09=33

¢n contacting Cust: 7 2003-0%-33
2003 -05-26

Crm contacting Cust for followup on cable oodcarn SR1-1432350312; ; 2003-09-26
4003-09-26

*nnu from Avm, Ms Kassandra Mullibarger Hode 914701 Mailbox £806; ; 2003-09-26
=09-2&

Grm gontacting Custy 7 2003-09-2¢6
2003-09-2&




1-143390312

PagaZof3
Review of Dissat cloming: : 2003-09-29
2003 -05-29

.viﬂ Recuent has been Closed Dissatisfied.; : 2003-05-29

LR LR L bbb bl Ll bbb L L d) ] mwiI-I-tI-twmﬂmtiiii*it**iii*ttiiitwntnt

INCYDENT DATE: INCIDEMT TIME:
INCIDENT LOCATION:

ORIVER MAME: DRIVER AGH:
DAIVER DISABILITY:

CNNER DESCRIPTION:

POLICE AEFONRT: ROAD CORDITION: ROAD BURFACKE:
FOMBER OF PEOFLE: BODY IRIORY:
IRJURIEH:

PROPERTY DAMMGH:

INSURANCE COMFANY RDCRESE!
J AJENT HAME :
MIENT PFROME NUMEBBR)

‘ VEHICLE INSURED: INSIRANCE COMPANY MAME

HORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAE VHHICLE INSFBOTED: INSFECTORE FAME: INMSFECTION DATE:
HILBAGE AT IMEFECTION: '
WHERE WAE INEFECTION DONE:

WAH VENICLRE ROAD TASTED:
ROAD TEET DEBCRIFTION:
ROAD TEST RREBULT:

COMF INSPECTED:
INVESTIGATIVE SUNNARY:
MR BTATUR:

ARAARERARARARARARREARAA B A bbb i A PAR IHPORMATION ddtaananearaar ek brarnrk b it dtnnwsey

M: TRANSACTION:

FEUBST TYIFE
EEMIRCHAEE REASON:
DEALER BAC)
DREALER XAME:

ADDRESE: , ,

1 »

NUMBER FAX NUMNEER:
FRODUCT CODE: B0DY TIFE:

TRIM:

BENGINE TYERE: TRANBNISSION




DEALER ADMINRISTRATION:
RELEASE

REFLACDMENT VIN:

1-143350312
Sof}
BRC WARRANTY DATE: s
NADA: O
SALES TAX:

INTEREST PAID:
DEALER BUYODT:

LEGAL TYPE:

LEMOM LAM:

VEHICT.R DESTIMATION:
LIEN PAYOFF:

TITLE RRAND:

Ak bl wr g AAREARARS b da ARk R RNTLY THIORY A e R e R A S A A e WAk Nk d A AR AR AN

NUMBER OF INJIAINE: 0
COMMENTE: *

MNAME 1
ARODHANBE:
CITY/ETATE:
PHONE NUMBER:
FOBITICN:
OF IRIJURY:
f1a ]

RESTRATNT
IF 80, WHERE

ﬁﬂiiiiiii*il‘itl‘l‘.l‘l‘***i-'*"***"lm INPFORMATION T "k dkd ko kb ke ANk ke d b b w

HXTBRMAL: CAAE NDWEER:
TTTLE MAMESH :

& BURINESE: O
DATE OF ACCTDENT:

DATRE OF PURCHASE/LBASE:
PURCHALE/LBAERE AS:

DOES (MATER HAVE POEEBSION OF VEHICLE:

'l"l'*‘iiiiiiii.iiiiiii******iii-m CONTALT mm‘....i..'.i".".1*'.**"‘***'**'

CONTACT WNUMBERN: 1
CONTACT TYPR:
CONTACT FHONE!




1-14343 1040
Page 1 of 3

GEIN

ERAL MOTORSE CO
CHEVYROLET DIV
¥ REBTRICTED

H =R
[ -]

= -

CASE NUMEER: 1-143431040 VIN: 2GCEX19T431343459
HODEL YEAR: 2003
DATE OPEMED: 2003-05-22 SERLES: Eilverado
DATE CTO08ED: 3003-09-34 HILBRGE: 17000, 0000000
BOURLCE « Fhone DHLIVERY DATE:
BRC TYPR: R/ANo DEALER MAME: Bon Austin Chavrolet CO.
BRC PARENT: DEALSR ADDRESS:1824 N Locust Be,Sterling, IL,61081-1102,08A

AREANAFERERAEENRRN TSN NANR AN NAGRNERAL CASE TNFPORMATTIOR® bk dhd bt rrb v ke e b kv ek e vy

Cll Trunk / Tailgate / Hatchhack
£ ARPAIR ATTERRT(8) Broken

walght on tailgate

FERERENPRRARA R TR TR AT T RERETET R TR SRR RA v AR HISTORY USRS FEA e P ¥ T d ke d AR ke bbbk

waight on tallgatey ; 23003-09-32
3-0%-13

ormation staticn; ; 2p03-05-322
1003-09-223

Info spacs info atatlen; @ 2003-09-23
2003~-09-24

updata on spacs; ; 2003-09-24
2001-05-24

tha weight spaca are for the tailgate on the 2002 silverads that he baws.; ; 3003-09-24
2003-09-324

the weight wspecs are for the tailgata oo the 2002 silverado that he hes.; 1 2003-09-34
2003 -09=-34

updete; ; 2003-05-24
2003-05-34

Seaxvice Requast has besn Closed Batisfied.; ; 2003-05-24

W T ol ol o o Rl o ke ekl iii'l'l'l"n m!m‘"'I"I'I'I'I'I'I'I'I‘l‘l-"-"...'l"l"l'**ﬂ***'."'

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCKTICN:
MAME : DRIVER AGEH:.
DIBARILITY)

OWNER DESCRIFIION:




1-143431040

Page2oll
ALLEGED DEFECTIVE CONPCIENT:
IDENT REESULT|
E REPORT: ROAD CONDITION: ROAD BURFACE,
! Or PROVLE: BONY INJURY:
INJURIES:

WAB ANOTHNR VEHICLE INVOULVED:
NUMBEBR OF VEHICLER: D

PROFERTY DAMMAGE:

WAS VEHICLE INSURED: INSURANCE COMPANY HANE:
INSURAECE COMPANY ADDRESS:
AIENT HEAME
AJENT FHONE HUMEER:

MORE INFORMATION

NMATNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

WOTIFY HAME,

WAE VEHICLE IMERRCTED: INSFRCTORS NANE: INIFBECTION DRTE:
NTILERGE AT INOPBCTION:
WHBEE WAS "INSPBOTION DONE:

WAS VENICLE RORD TESTED:
ROAD TEST DEBCRIPTION:
RORD TBST REBULT:

COMP INSFECTED:

IGATIVE SIMNMARY :
STATUS :
FRRRRERERNE TSR RRRANNRRNATECCPAR INPORMATION  * A0 da ad e sl h e r bt b A bk b ddkkkhhk ok ko

BOURCEy TRANBACTION:
REQUEST TYPE:
REFURCHASE REASON:

DERLER REAC:
DEALER MRAME:
DEALER ADDRESB: , .,




1-143431040

Fage 3of 3
RELEASE: LIEN PAYOFF:

TITLE BRAND:
BNEN'T VIN:
WREREERRRRARRERERANNN RS dbd bk AR b 4k VDANTLY THTURY Vbbb bbb bbbk A bt b d kb avrb bt n s b e n

NTMEBER OF INJURIEG: 0O
CONMBNTE :

HAME, LAOCNTION :

SEATING POALTION: EESTRATIMT :

TREATED: IF B0, WHERE!

-'i'i'i"i"i"i'ii**""**"**"""'*"*f‘ii*m IMTI“'*‘.'I‘I‘*i kbbb bbbk w T okl

EZTERMAL CASE NUMBER: DATE)

TITLE FAMEE:

BHUBIREEE: & BUSINESS: O
ACCIDENT: | DATE OF ACCIDENT:
DESCRIPTION DF DAMACE:

PURCHASE/LEASE: D DATE OF FURCHABE/LERBE:
NILEAGE AT PORCHANE: O PIRCHREE/LERSE AE:

DOES OWKER HAVE POSESSION OF VEHICLE:
REEOLUTION SOUHSHT

.i**“‘***Iiiiifﬂ'ttﬂiifiiﬂ'im CONTACT INFORMATIOWrE*ttaddNrtbdddddhdddddbirradannna

MANE : ) CONTACT NUMEER : 1
COMPARY : CONTACT TYPE:
CONTACT PHONE:




1-143761312

Page 1 of 3

GERBRAL cCQo
CHEVR DIY
G M REETRICTED

MOTORS
CLET

L

oW
HoO

Mount Holly Springm .

» -

1-143761312 VIN: 1GCER1STAYRISI1S84
MIDEL YEAR: 2000

2003 -09-23 FERIRE; Sillvarado

2003-09-385 MILBAGHE: 40000, 3000000

FThona DELIVERY DATE:

N/ AN DEALER MANE:

DRALER ADDRESSH:

dkdkwddd “‘“iiii‘iiiiiii‘iiiiiiﬂm m! MTIW*liiii**iiii**' ARk kAT EEAAN

£11 Trutk / Tailgate / Hatchbeck
0 BEPATER ATTENPT(4) Broken

Chavrolet 8iivarado Owner Assimtanca

FRERER A TR RN NN RPN RPN PR rhdry im HIami ardrdr kbl W AW KRN R T T N

Chavrolet Silverado (wner Aseletance; ; 2003-0%-23
13-59-23
lgate cablesr ; 2003-09-23

RE: Chevrolet Silvarado Owner hAssistances: @ 2003-09-323
2003-D5-.39

esail rovd; ; 2003-09-2%
2003-09-25

Eoail) : ACDA-09-1%
d003=-09-35

this f£ils wvas alrxsady creatad shen 1 received tha emaill.file is yours as you spoke Lo
customer lst: : 3003-05-236
2003-0%9-2¢8

SRI1-143761313; ¢ 2003-05-26
2003-05-26 -

Sszvice Resgquast has been Closed Batisfied.; ; 2003-09-36:

*i**ii****iiiiitit*****tt*ii-i-i-itiiim miiiiitiiiiiiit-i*i- o e e e e e o o e v i ol e

INCIDEMT DATR: THCIDENT TIME:
IDENT LOCATION:

HAME DRIVER MiIR:
DRIVER DIEABRILITY:

OWHER LDESCRIPTION!




ALLEBGED DEFECTIVE COMPONENT:

DENT FESOLT:

E REPORT:
NUMBER OF FEOFLE:
DRITRIES:

WAE ANOTHER VBHICLE INVOLVED:
NIMEER OF VEHICLES: D

PROPERTY DAMAGE:
WAS VEHICLE INBURED)

MORE INFORMATION:
HAINTENANCE LOCATION:
CURRENT LOCKTION OF VEHICLE:
NOTIFY NAME:

WAE VIHIOLE INBPRCTED:
MILEAGE AT INSPERCTION:
WHHRE WAE INBPECTICH DOVE:

WaE VEHICLE ROAD TEETED:
ROAD THET PESCRLPTION
ROAD TEST REHULT:
INSPECTED:
GATIVE SUMMARY :
STATUR:

ROARD CONDITION:
BODY INJURY:

IRBURANCE COMPANY MANE:
INBURANCE COMPANY ADDRESS
AIENT MAME:

MIERT PHONE NUMBER:

INSPRCTORS MAME: INOPBCTION DATE:

1-143761312
Pago 2 af 3

ROAD BURFACE :

. £
A2 I LES R R L L] liiiiiiiiriii‘*i‘l*‘liiiim INPFORMAT I ner kv v bbbk rhkd kb d et n A r

TRANSADTION:




[-1437613}:

Page3dof:
DEALER ADMINISTRATION: VEHICLE DESTINATION!:
RELEABE: LIEN BAYOFF:
TITLE BRAND:
EMERNT VIN:

ke *'!i'iiii‘*****ii*iiiiiiiiiiiiim:hf IMNJURY W m v kbW bk didddr ik

NUNBER OF INJURIES: 0O
COMMENTE :

HMANE : LOCATION:
ADDRESH: ,

CITY/STATE: .

PHONE NUMBER:

BEATING POSITION: REETRAINT:
TYPE OF INJURY:
TREATED; IF 80, WHERE,

FEERRRRRRRIN AR R R b bbb dddnd AN AARDR INFORMRATION ¥ A w ekt d kA AN kb kb b a AN N od

RXTERNAL CARSE NUMEER: OATE :

TITLE MAMES:

BITSINESS: , % BUSINESS: 0
ROCIDBMT: * BATE OF ACCIDENT:
DESCRIFPTION OF DAMMAGE:

FURCHASE/LEASE: ¢ EATE OF PURCHASE/LEASE:
MILBAGE AT FURCHASE: 0 PURCHASH/LEASE A4:

DOBS (MINHE HAVR ROSESEION OF VEHICLE:
REEOLUTION SOIXIHT

.'l'iiiiiii***i****tir**ﬁt*iim COMTALT INPORNATION® whddd bk kb nddw ki r ke wk NI d v e
KANR - COMTACT NWOMBEFR.: 1

COMPANY : CONTACT TYPR:
CONTACT FHONE:



1-143840629

Pagn 1 of' 3

GENERAL M ca
CHEVRO DIV
M RESBTRICTED

STORS
LET

W
i g
H D
O X

HIME FPHONE:
CASE MUMBER: 1-143B49629 VIN: 2OCECLSVE11263525
YODEL YEAR: 2001
DATE OPEMED: 3003-00-23 BERIEE: Bilverado
DATE CLOSED: 2003-09-23 MILEALGE s 40000.0000000
BOURCE: Fhong DELIVERY DATR:
BRC TYFE: N/ ANo DERLER NAME: E. K. Chevrolet, Inc.
BAC PARENT : DEALER ADDRESS:502 N Delmea Dr,Vinaland,T,0B360-3102,U8K

NEETRRELL UV RNk kbbb e ey n S SGENRRAL CASE INFORMATION S 44+ettesarans aanntsvidinasvas

€11 Trunk / Tailgats / Hatchbaak
0 REPAIR ATTEMPT(S) Broken

Complaint veh tailgate cables

LA AL LN L] .**i**************wi*iiim Mmt LA s L a0 2 b L Ld L b d L Ll Ll EER])

Conplaint veh tailgate cables; ; 2003=-05=23
ﬁi-ﬂﬂ-?!

ira on assistance; , ,2003-09-23
2003=-09~33

Service Fegquest has been Clozed Sacisfied.: : 2003-09-23

ke b bl ok bk RN W Ed T dDAD THNFORMATION e bbb rr vk rran i arrnv e w vk d b

INCIDERT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME DRAIVER AUK,
DAIVER DISABILITY! |

OMEER DESCRIPTION:

POLICE AEPORT: ROAD COMDITTION ROAD BURFACE:
NOMBER OF PEOFLE: BODY IMIURY:

WAE ANOTHER VEHICLE INVOLVED:
OF VBHICTES: O

PERTY DAMAGH:

WAS VENICLE INSURED: IHBURAKCE CONPANY HAME: I
INAURAKCE CONPRAMY ADDRESS: i
AGENT WAME: |




HORE INPORMATION:

B LOCATI{N:
LOCATION OF VEHICLE:
FY NAME!:

WAS VEHOICLE INSFECTED:
MILERGE AT INSPECTION:
WHERE WAS INSRECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEET RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
BAR BTATUB:

AQENT PHOWE NUMBER:

INSRECTCRE NAME: IMSPECTION DATE:

I-143849629
Pagelaf3

************-‘-‘-‘-‘*i*F.**i“‘****"'iPm :mﬂm"*"‘**ﬁﬂi.ﬂi..ﬂttﬁ Whhbhbhbbkrrrrrrry

SOURCE :
AEQUEST TYPE:
REPCRCHASE REASOM

DEALEF BRG:

DEALER MAME:
DEALER ADDREBS: ,
CONTRCT:

MIONE NUMBER.:
PRODUCT CODE:

ﬁ:: o
E @ BUY-BACK: D
MHRP:

DEFRECIATION:
DRURADE :

PEALER ADMINIBTRATION)
RELEAEE »

TRANBRCTION:

FAXZ HIMBER:

BODY TYPR:

TRIN:
TRANSMIBEION:
YEHICLE DRIVEADLE:
BRC WARRANTY DATH:
Mahh: D

BALEE TAX:

INTEREST FALD:
DEARER BUYOUT

LBGAL TYPR:

LENOM LAM:

VEHICLE DESTINATION:
LIRN FPAYOFF:

TETLE ERAND:

kbbb kbR ARk bk kv BODTLY DETORY*Fhhdd b ddddd A A dhddk dohd bl bbb b odkededkede ok

NIMBEER, OF INJURIES: O
COMMENTS :

ﬁéﬁﬁ. .

FHONE HUMBER:
SEATIRG POEITION:
TYPE OF INJURY:
TREATED :

LOCATION:




1-143849629
Page 3 of 3

i"ii*'***ﬂ***ﬂ*itiittiiti**i**i’m mﬂm***tt**i*****i********i*iiiiii******t

CASE HUMBER: DATE:
TITLE NAMES:
BUSTHERS + R BUSINEBES: ©
ACCIDENT: DATE OF ACCIDEMNT:
DRECRIPTION OF DAMAIE:
PURCHASE/LEABR: 0 DATE OF FURCHASE/LEASE:
HILEMGE AT PURCHASE: 0 PURCHAZE/LEME MAE:

DORE OWNER HAVE POBESHICN OF VEHEICLE:
RESDLUTION SOUGHT:

‘Hiiii'I'I'ltttii*tiiﬁtti********m CONTACT INPORMATIONS ¥k kb bk kb kbbb v e ddkkn v v res

RAME 3 CONTACT WUMBER: 1
COMPANY ; CONTRCT TYPE:
CONTACT FHONE:

ADDARERS:




1-144132130

Poga 1l of 3
QGENEBRAL MOTORDS CORFORATION
CHEVROLET DIVIBION
" M RESTRICTED
veaey . cr [
CASE MMBER: 1-144132130 VIM AGCEKLSTIYIASO240
MODKEL YEAR: 2000

DATE OFEMED: 2003-09-34 BERTAS: Silvarado
DATE CLOBED: 2003-09-3i MNILEAIE ; 43625 . 0000000
SOURCE : FPhono DELIVERY DATE:
BRC TYPR: NSfANO DEATLEA MAME:
BRC PARENT: DERLER ADDRESS:

iiii**ii‘l‘l‘ii‘ii******ﬂ**ii**i*iim m mml!:w*iiiiiiiiiiﬁii ol i e ol e e ol o ol o i e e ol e

11 Trunk / Tallgate / Habtcehback
0 REPATR ATTEMDT{Z) Brokan

Tallgate atrape brokan

L 2 Ll dd g ad s s Rl R Rt bl g ] Hm H:m‘!**i****.*i*'l"l"l"l"l"l"l'i'-'*i' e ol ol ol ol ol ol ol e e e e

Tailgate atraps broken; ; 2003-09-24
2003-09--24

.‘U.'ll:l Regquast has basn Closad Batisfisd.y : 2003-D9-24

hEr ARV R TR AR Y DAD THNIORMATION*Fkrk ik et e e o e W e

INCIDENT DRTE FHCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME) DRIVER AGE:
DRIVER DISRBILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

FOLICE REFORT: ROAD CONDITION: ROAD SURFALCE:
NUMBER OF PEOPLE: BODY THJURYt
ITRIURTES :

WAE ANOTHER VEHICLE THVOLVED:
MIMBER OF VERICLES: ¢

PROPERTY :
VEEICT.E INSURED: INSURANCE COMPANY NAME:
‘ INBURANCE COMBANY ADDRERER

HORE INFORMATION:
HAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE,




1-144132130

20of12
NOTIPY NHAME:!: i

VEHICLE INBPECTED: IRAPECTORS HAME: INSPECTION DATE:
AT IRSFRCTION:
WAS INSFECTION DOMR:

WAS VEHICLE ROAD THBETED:
AORD TERT DEBCRIPTION:
ROAD TEST REBTLT

COMP INAPBCTED:
INVERTTGATIVE SUMNMARY :

PAR BTATUR:
whdkk Rk ARRRA NN R E Tk Rk kk kDAY THPFORMATIOQN  kkdkdkdhdddrrrrddamnr bbb rwrasnenywy

SOURCE = TRAHBACTTON:

RE{UEST TYPE:

REPORCHAEE HEAREOM:

DEARLER BAC:

DBALER KAME :

DERLER ADDHESS: , ,

COMTACT: .

PHONE NUMBER: FAX NUBEER:

FRODUCT CODE: BPODY TYFE:
TRIN:

BEXINE TYPR: TRANINISSION:
VEHICLE DRTVEABLE:

MILBAGER G BOY-BRCK: 0 BRAC WARHRANTY DATE)

MARY: HADA: O
SALES TAX:

TATION

AFTERMARKET

LEAHE TEHM:

DRMAGE =

OTMER:

ERANCH: FAMR :

AMCOONT NIRRER :

INTEREST RATEH: INTEREST PAID:

DEALER BUYOKT:

LIBGQAL ¢ LEOA, TYFE:

LENON LAW:
DEALER ADNINTETRATION: VEHICLE DESTINATION:
RELEASE LIEN PAYOFF:

TITLE BRRMD!

mm:

**I‘i'**i*i‘ii‘******iiiiiiiiiii*iiiii*m!r TRy ek bbb bk hdddrbrbhbhhedhhharrirhkbrr

NUMSER OF TMJURIBE: 1
COMMENTS 1

HAMH, LOCATION

POSTITION: REBTRATNT

TR IF BD. WHERE:

Ak e e MR Rk ey A A "R DOR mﬂm‘i*i*‘l‘l‘l‘l‘liii'wtt T AT EEET R FFFTTRTE




1144132130

Pagaiof3

BEXTERMAL TASE NUMBER: DATE:
TITLE MAMES:

a: % BUSINESS: O

DENT: PATE OF ACCIDENT,

PFIION OF DAMMIE:
PURCHRSE/LERSE: O DATE OF PURCHRSE/LHMRIE:
HILEAGE AT FURCHRAE: 0 PAIRCHASE/LEASE AS:

CORS OWNER HAVE POSEBHION OF VEHICLE:
RESOLOTTON GOTUHT:

wikdkdrnah kbbb kbR unnrn ke BEN OONTACT INFORMATION®*AARARAAARAE AR AARARA RN E bbb ddd

HAMNE : CONTROT MUMGER: 1l
CONPANY CONTACT TYPE:
CONTACT PHONE:




1-14431351%

Page | of 3

GENERAML MOTORE 0 B
CHEVROLET D v 8

G M RESBSTRICTED

C RPO
I 3 I

1-144313515 VIN: 1GCEC19TA1ELI23313
MODEL YRAR: 2001
2003-09-34 SERIEA: Sllverado 1500
2003-0%-24 MILEMGE: 47000. 0000000
Phone DELIVERY DATE,:
W/AMo DEALER NMAME: Harhor Chevrolat Corporatlion

DEALER ADDRESE 3770 Cherry Awe,Long Beach,Chi,50807-4331,0UBA

EXXAAAAAAARTFAAAFNNNR RN T T NOENERAL CABE INFORMATIONt T »wrrrrrtdrddr bbb ddddrttvdrs

€11l Trunk / Tallgate / Hatchback
0 REFAIR AITEMFT(S) Broken

tail gate concern
rhddh N bbbk bbbk dd o h kAT CPORE HTSTORY N A kR AT RN TR R RN IR NN N RNk kR ko

tall gate concern; : 2003-09-314
3=-08-24

rehy ; 2003-09-24
2003-09-25

SR#1-144313515 - tallgate cables; ; 2003-09-24
2003=09=14

tall gate concern; ; 2003-09-24
2003-00=-24

rapsarch; ; 1001-09-24
2003-00-24

follow up: : 2003-05-24
2003=09-34

Servicos Regquaest bas basn Clossd Satisfied.; ; 2003-095-34

LR L L LLLA L LLL L Ll Ll Ll ALl il dls i m:m‘lii*‘iiii*iiiiil***t*t*tiiii'il‘ii.ii

INCIDERT DATE: INCIDENT TINE:
INCIDENT EOCATION:

DRIVER MAME: DRIVER MiE1




POLICE REPORT:
NUMBER 0OF PEOPLE:

TEE‘:
ANOTHER VEHICLE INVOLVED:

NMBER OF VEHICLES: 0
PROPERTY DAMRGE!:

HWAB VEHICLE INSURHD:

MORE INFORMATION:
MAINTENAMNCE LOCKTION:
CURRENT LOCATION OF VEHICLE:
NOTTFY MAME:

WAS VEHICLE INHFECTRD:
MILEMGE AT INBPECTICH:
WHERE WAE INSPECTICH DONE:

WAE VEHICLE ROAD TEETED:(
ROAD TEST DESCRIPTION:
ROAD TEST RBSULT:

COM? TNSPECTED:
INVEETIGATIVE SUMMARY |
FAR BTATUS:

ROAD CONBITION:
BODY IHJURY:

INSURANCE COMBANY NAME
INBURARNCE COMEANY ADDREES
AGENT NAME:

AGENT PHONE NUMBER:

INSFRCTORS HAME: INSFECTION DATE!:

1-144313515
Page 2 of 3

(IT IR R ] kkdddkddb kv e T rrRRAR INFORMATION " Uk kbbb kb bbb bbb rrrrrunrrreend

B:
ET TYFE: . s
REPURCHASE REASON

TRANBACTION:




1-144313513
Page 3 of 3

i'l'ii‘li*******t‘l‘l*itii*iiiiil‘*"I“I‘ii*mIL‘! INJORY Y TR r b r kNNt N kbbb w v d

OF INJURIES: D

RANE : LOCKTICON:

BEATING POSITIONT RESTRATINT:
‘TREATED: IF B0, WHERE:

iiii‘iiii*iii*ii**l‘l‘**iﬁ**l'l'iiil‘iiim ITNFORMET IO b e ke e o e ok e ol ok ol e e e e o ke o ol o ol o sl o ok e i

EXTERNAL CASE NUMBRHER: DATE

TITLE HANES)

EOSTNESH % BOEINESS: 0
ACCIDENT: DATE DF ACCIDENT:
DREGCRYIPTION OF DRAMAGE:

PURCHASE/LBASE: O DATE OF PURCHASE/LEASE:
NILEMGE AT PORCHASE: D PURCHASE/LEASE AS:

DOBRE OWNER HAVE POSRASION OF VEHICLE:
RESOLUTTON SOUGHT:

iii*i*ii*iiiiiiii!*iii*ii*iiim COMTACT INFORMATION*wMkaw b rmwddrdanwih Ml bbb bdridrreies

1 CONTACT RUMBER: 1
1 CONTACT TYPR:
. CONTACT PHONE:

ADDREAS,




1. 144354050

Pagelofl
GENBRAL HOTORS CORPORATION

CREREVROLEBT DIVIESEIODN

. GM REETRICTED

CUSTOMER ;

ADOKESS. rcatts . N

HOME PHONE

CASE NUMEER: 1-144594050 VIN: 26CBC10W311343543

MODEL YBAR: 2001

DATE OPENED: 2003-09-25 SHERIBS: Bllverado

DATE CLOSED: 2003-10-02 MILEMGE 4'7000. 0000000

SOURCE : Fhone DELIVERY DATE:

BRC TYFE: H/ANo DEALER HAME: Baat Chevrolat, Inc.

BRC PARENT: DEALER ADDREES:2500 Vatarans Memorial Highway

Kiramar, Kenner, LA, 70062-4712,

iii*i*ii*iiii!****Iiﬁ.t.iliiiiim CASE THFORMATION»rrddb bbb s s R T TP r T Ee e bbb

Cll Trunk / Tallgate / Hataohback
0 REFRIR ATTEMET (3] Braokan

RFI Vahicle

TREEFRFR TR RPET TR R iii'iiiiiiiiiiim HIBTORY ST ETETITIRNEINANS NP Wb E bbb bbb ddddddhdd

RFL Vehicle: ; 2003-08-25

ice Requast Ownarship has changed FROM: TEMPREED TO: WASSERR) ; 2003-09=-25
2003-05-28

Tailgate cables; ; 2003-05-25
2003-10-02

Barvice Requast haa heen Closed Satisfied.; ; 2003-10-02

TEREETRET TR T TS dd A Al v kb bk wPAR THFORNATTON® " F A AR A AR AR AN NN A T AR r A A AR N B

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION: .

DEIVER MAME: DRIVER AGE:
DEIVER DIHABILITY:

ONNEBR DESCRIFITON:

ALLEGED DEFECTIVE CONPONENT:

JHCIDENT REEBULT:
POLICE REPORT: ROAD COMDITION: ROAD EURFACE:

MNUMEER OF FBOFLR: BODY IMJURY:

ANOTHER VEHICLE THMVOLVED:
NUMBNR OF VEHICLRE: O

FROPRATY DAMAGE:




WAS VEHICLE INSURID:

q.l INFORMATION:

HAINTENANCE LOCATION:
CURRENT IOCATION OF VEHMICLE:
NOTIPY MNAME:

MAS VEHICLE INAPRCTED:
MILEMGE AT INSPROTIOR:
WHERE WAS INSPICTION DOME):

WAE VEHICLE ROAD TESTED:
BOAD THST DESCRIPTION:
BOAD THET RESULT:

COMP INOPRCTED!
INVESTIGATIVE OUHHARY :
PAR BTATUS:

INBURANCE UOMEBANY NAME:
INBURANCE COMEPANY ADDREEE :
AGENT HAME:

AGENT PHOME NUMBER:

TRSEECTORE NAME: INBPECTION DATE:

1-144 594050
Page 2 of'3

FEEFRERAN YRR F Rk b khdkdr e Rk w*DPAR INFORMATICN v drd kbbb bbbt brdwr

SOURCE :
REQUEST TYPE:
REPURCHAEE REAEBORN)

DEALER BAC:

DEALER HNAME:
DEALER ADDRESH: ,
CONTACT: ,

&=

ENGCINE TYPE:

MILEMIE @ BOY-BACK: D
MBR?:

DEFRRCIATION:
UPGRADE :

REFLACRMENT VIN:
FREERREEREANARRRGEXNTEFRIANRRAARSS A PRNTLY TRNTURY S * Mt S e A h kAR hh F A R s SR RS ARk b b At e

=

TRANBACTTION;

FAX NUMBERR:

BODY TYFH:

TRIN:
TRANSMIEEION :
VEMICLE DRIVEABLE:
BRC WRRRANTY DATE:
MADA: O

BALES TAX:

INTEREST PALD:
DERLER BOYCUT

LRIAL TYTR:

LENCE LAN:

VERICLE DESTINATTION:
LIEN PAYOFFI

TITLE ERAND:




1- 144504050
Pagedof 3

SEATING FOSITION: RESTRAINT :
TYWVB OF INJURY:

‘nm: I¥ 50, WHERE:

l'*i'i'i'i'i'i'i'i'i'i'iii*-***ii*ii*ii***iiim ml]'_l:m‘ii'i"li"l'l"l""‘i"I"I'**'*Ilﬂ'*".ﬂ*iii**iiiii*

BEXTERMAL CREE NUMBER: DATK:

TITLE NAMES:

BOATHEASH . & BOSINESE: O

ACCIDENT ; DATE OF MOCIDENT:
DEBCRIPTION OF LAMMAIR:

FURCHABRE /LEAEE: 0 DATE OF PURCHASE/LEASE
MILEASE AT PORCHARSE: O PURCHREE/LEAEE AB:

DOEE CWNER HAVE POBRASICN OF VEHICLE:
REBOLUTION BOOGEIT,

...i‘"""'tﬁﬂ*il‘ii‘-ﬁﬁiti'*m mm Mii.iii*****i**.* AANAANANE Y bk bnen

HAME : CONTACT MRBER: 1
COMPANY : CONTACT TYPE!
CONTACT FHONE:




1-144660237

. Page 1 of 3
GENBEAL HOTORS CORPFORATION
DIVISION

II'I' 1 RBESTRICTED
CUSTOMER
ADDRESS: Nozrco c.'.-
HONE PHOWE:
CAER NIMEER: 1-1446560237 VYINt 1GTHI:3192F21B421

MODEL YEAR! 2002
DATE OPENED: 2003-09-25 SERIRSH, Biexrran HD
DATE CLOHED: 2003-09-25 NILEAGE: 42000, 0000000
SOURCH : Phona DELIVERY DATE:
BAC TYPRa N/AYanm DERLER MAME: Vistor Pulck-Me Truck, Inc.
BAC PARENT: DRALER ADDABAS:2525 Werdlow Rd. ,Corona O, 92H82-2873,

W o o e A R OTERAT, CARR INPORMATIONYAdAA T wrr Tt A da e s i d ke wwrir

c1ll Trumk / Tallgate / Hatchikack
0 REFAIR RTYEMPTY (8} Broken

Tailgate
A Ak bk d bR hd bRk bbbk kb v rPORN BEISTORY *v e bbb d kbbb ddddddrdhkd kb s vy

Tailpater : 2003-09-25
2003-09-25

Infor ;1 3003-05-35
3-03-35

Tallgate strape; ) 3003-D9-25
2003=09-25

Service Request has bean Closed Satisfisd.; ; 2003-09-25

*iiii'.*iitii**itit#i***iii*ﬂ******m mmitiii**iiil'l'**iiiii#*tiiiiiii*iiﬁt*t

INCIDENT DATE! INCITERT TINE:




1-144660237

Pagaldof3
INSURANCE I:mm ADDREES :

MGENT mm WMBER
IHFORMATTION:
LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MNAME:

WAB VEHICLE IMEFECTED: INSPECTORE MAME: INSPECTION DATE:
MILEAGE AT INEFECTION:
MHERE WAE INEFECTION DONE:

MAE VEHICLE HOAD TRETED:
ROAD TEST DEESCRIPTION:
ROAD TEST RESULT:

COMF INSPECTED:

i'l'l-iii-iiii-ii'iiii********iiiﬁiiiiiiipﬂ mrmﬂi*t*ﬁiﬂ.ﬂﬁiiiiit*ti kbR E Ty

BOURCE: TRANBACTION:
REQUEST TYPE:
REFURCHABE REAHCH:
DEALER BALC:
DEALER NBME:
DERLBR ADDREBE: , .
COMTROT:
FHONE NUMBER: PFAX NUMEER:
CODE: BODY TYPE:
TRIM!:
INE TYPE: . TRANSMISSTON:
VEEICLE DRIVEMALE:
MILEAGE @ BUY-BACK: O BAC WARRANTY DATE:
HaRP: NADA: O
SALES TAX:
DEPRBCLATION:
UPRGRADR
APMPERMARKET
LERSE TERM:
DAMMIE
OTHER
BRARCH : MANK 1
ACCODNT NUMBER:
INTEREHT RATR: INTEREST PAID:
DERLER BINOUT:
ACCOUET BALARTRE
LEGRAL LEGAL TYPE:
LENCH LAN:
DEALER ADMINIBTRATION: VEHICLE DmETIMATION)
RELEASE LIEN BAYOFF:
TITLE ERAMD:

AEPLACBMENT VIN:
TR TR AR RN RN PRk b b e e CRODTLY TNTURYS P v d e d etk kkhdd bbb bbbk AR




1-144660237
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TPE OF INIURY: Fage

'l'l'lﬂ: IF S0, MHERR:

i‘l""i*i*iiiiii‘iiiii*"'il‘ii--t*im mTIW*'*******'*******‘Ii‘*i‘*i‘#*i HEFkkkkrww

EXTERNAL CASE RIMERH: DATR:

TITLE NAMEE:

BB TWEBH 1 A BUSINESH: 0

ADCIDENT DATE OF ACCTDENT:
DESCRIPTION OF DAMAGE:

PORCHASE/LEASE: O DATE OF PURCHASE/LEASE:
NILEAGE AT FURCHASE: 0 PUTRCHASE/LEASE AS:

DOEE OMMER HAVE FOSESSION QOF VEHICLE:
AREOLUTICH BOUGHT:

kR TR R AR R RAR TR R AR RS OONTRAOT THFORNATION T * S e R e e e TR e PR kb AR AW TR d

MAME 1 CONTACT NMEER ! 1
CCMPANY : CONTACT TYPE:
CONTACT PHOWE:




1-145035312

Faga 1 of 3
GENERAL MOTORS CORFPORATION
CHEVROLET DIVISION
. G RESTRICTED
CUSTCMER .
rock . sz NN
CABE MOMBER: I1-l45031312 VIN: 2GCEK19T521165465
MODEL YEAR1: 2003
DATE QFPENMED: 2003-09-26 SERIEA: ailvexado
DATE CLOSED: 2003-10-03 MHILERGE: 375300.08000000
BOURTE : Fhone DELTIVARY DATE:
BRI TYPE: N/ANo DEALER NAME,: Johneon Kotor Cappany. Ino,
BRC TARENT: DEALER ADDREBH:PO Eox 428, Auvburn,NE,68305-0428, 080

AR AR R R R AR AR NN T IQENERAL CASE INFORMATION YT ¥ S @ dd e ek sl e deie e e

C11 Trunk 7/ Tallgate / Hatchback
0 REPAIR ATTEMPT(5) Broken

AFI tailgmta oahlan
PR TR R TR NYORK HIATORY S r e E r AR A AN NN AR RN

RFI tallgate cablas; ; 2003-09-26
ice Reguest Owoarship has changed PROM: TEMPPEMA TO: CRIBPPL; : 2003-09-36
2003=-09=-26

Cust seaks ammist w/rapalr: ; 2003-09-36
2003=-09=25

RE im possiblle cosmt aseist avail?; ; 2003-09-26
2003-10-03

1-145031912; ; 2003-10-02
2003-10~03

CRM ssaking uvpdate onn filey ; 2003-10-03
2003-10-03

Bsxvice Fequest has besy Clowed patisfied.r ; 2003-10-03%

SR R Rk dededede el e R DAY mw..'iiiiiiiiiii***** LA a it bbb Rl )]

INCIDENT DATE: IRCIDENT TIME:
IMCIDERT LOCATICN:

DHIVER NAMEI DRIVER AE:
DRIVER DISAMILITY:

.!l DERCRIPTION:

IRCIDENT RESULT:
FOLICE HEPORT: ROAD COCHMDITION: RORD SURFACE:




NUMBBR OF PROPLE:
IRS:

ANOTHER VEHICLE INVOLYED:

NOMBER OF VEHICLES: O
FROPBRTY DANAGE:
WAS VEHIULE INSURED:

MORH INFORMATION:
MAINTEMAMNCE IOCKTION:
CURRENT LOCATION OF VEHICLE:
ROTIFY NAME:

WAE VEHICLE THEPBCTED,
NILEAGR AT INSPFECTIOM:
WHERY WAS INSFECTION DONE:

WAS VEMICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:

COMP INSPECTED:
INVESTIGATIVE SUMSARY:
PAR STATUE:

i'i"I'*i'i'i‘i'i'i'i'i'*iiii******************m m:m***ilii*fﬁﬁf‘l‘ﬂii‘l“l‘l'l“l‘liiiiii LA R Ll

REFURCHASE REASON:

INTEREST RATE:

DEALER ADMINISTRATION:
FELEABE

REFLACEMENT VIN:

BODY INJDORY:

INBURANCE CCMEANY NAME:
INSURANCE COMPANY ADDNEHRS

INSPFECTORE MAME: INBPRCTION DATE:

TRAHSACTION :

FAZ FUMBER:
BODY TYPE:

TRIM:
TRANANTIBSION:
VEEICIE DRIVEADLE:
BRC WARRANTY DATE:
HADA: D

BALEE TAX:

thrE AT rRE Tk s kb kha e Y RODTLY INTORY AT NEE TN AR R AN AR TN R RAN

1-145031312




1-145031312
Pagedof 3

HAME | LOCATION!:
ADDRESE:

CITY/BTATE: .

PRONE NUNBER :

SAATING FOSITION: RAEATRAINT:

TIPE OF INUURY:

TARATRD: IF S0, WHERE:

i'iii.iiii‘iiii***i'iiiiiiiiiiliiiim INFORMATIONY Fddddhh kb bri v n e e b kT ddkwdrnnn

EXTERMAL: CABE WIRMEER: DATE:

TITLE FAMEE:

BUATHESRE % BUBIMNESS: 0
ACCIDENT: DATE OF ACCTDENT
DESCRIPTION OF DAMAGE:

FURCHASE/LEASR: O DATE OF FURCHABE/LEAEE:
MILEAGE AT FURCHREE: 0 PURCHASE/LEASE ASt

DOES OMNER HAVE POBREATION OF VEHICLE:
REBOLUTION SOUHT:

L2 d b ARl a )]l LA LLLLLL L) [ m INFORMATIONA Ak s w v r v dddddmdddhhrrwd e rwww

B CONTACT MUMBER: 1
%: CORTADY TIDR
. CONTADCT FHOME:




1-14519200
Pugs 1 of 3

GENERAL MOTORE CO
HEVROLET DIV
&Y REBTRICTED

HX
o i
HD

E
c

— . =

1-145162070 VIN: 20CRC15T311110904
MODEL, YEAR: 4001
DATE OPENMED 2003-09-26 BERTEE 1 Ailvarads
DATE CLOSED: 2003-09-26 MILERGE &000D. 0000000
SOORCK: Fhoow DELIVERY BATE:
BAC TYPE: M/ Atko DERLER NAME: Timmerm Chavrolat, Inc.
BRZ FRRNMT: DERLER ADDRESS:816 W Pasadann Pwy, Fasadena,TEK, 77305-1230,U8A

.""I‘i'.‘l‘*‘l‘l‘l"*ﬂ'IIII‘II"*'I**II‘W CABE INFOEMATION®* * e e re v dewAm kv r bt radirdn

Cl1 Trunk f Tailgate / Hatchbaok
0 REFATR ATTENPT{S) Corroslon /7 Rusek

cables

W e ol e e ol e -*-***i*‘ﬂ***i*i“‘l"li"m !{Imil‘i*i*l‘***.ii"l‘l‘ (AL Ll LIRSl L))

cables: : 2003-09-16

ins-ns-zs
ice Reguest hes besn Clossd Dissatcisfied.; ;5 2DD3-D9-26

"*'.‘l"*.‘i‘*'i“‘iﬂﬁ*'**""""iii'ipm m:m.*i*i MRk whkk kTR W wr

INCIDHNT DATE: INCIDENT TIMB:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DIBABILITY:

OMNER DESCRIPTION:

ALLEGED DEFRCTIVE COMPONENT:

INCIDENT RFSULT:

POLICE HEPORT) ROAD CONDITICE: ROAD BORFACE:
oF FEOFLE: BODY INJURY:
INJULIES:

WAS ANOTHER VEHICLE THVOLVED:
WOMBER OF VBHICLES: 0

PROPERTY DAMAGE:

. VEHICLE INSURED: INBURANCE CCEPANY MAME:
INSUNRANCE COMPANT ADDRESS:
ATENT MAME:
AGENT PHONY NUMRBRR
MORE INFORMATION:
MATWTENAMCR LOCATION
CURRENT LOCATION OF VERHICLE:




1-1451930%0

NOLTIFY HAME Pago ol
1

VEHICLE INSFRECTED: INSPECTORS NAME: INSPECTION DATE:
AT INSPECTICE:
WHERE WAE INBPECTION DONE:

HWAR VEHNICLE ROAD TEHTED:
ROQAD TEST DESCRIPTION:
"RQAD TEAT REBULYT:

COMP INSPECTED:
INVERTIGATIVE SUMMARY:
PAR BTATUE:

o e ol o ol ol e ok e e ﬁllii‘**iiii.‘lii*‘*'****m mmTIm"..ﬁﬁ..i.i***ﬁﬁ.t******##**!ll!l!l-i-ii- kw

S0URCE: TRANSMOTTOMN:
RE{XIEDT TYEE:
REPMIRCHAEE REREON

DEALER BAC: '
DEALER MNAME:
DEALER ADDRESS: , ,

CONTACT: , _

PHOME NUMBER: FAL HMIBER:

PRODTCT CODE: BODY TYPE:
TRIN:

EXIINE TYPE: TRANIMTISION:
VEHICLE DRIVEAPLE:

MILENIE @ PUY-BACK: 0 BRC WARBANTY DATE:

1 NADA: 0

¢ suss 2.

_ IATIONR, L.

TPCRADE |

AFTERMARKET :

LEAAR THERH:

DAMAGE :

OTHER !

BRARCH: HAME :

ACCOUNT HUMBER:

INTEREAT RATE: INTEREST FRID:

ACCOUNT BMLANCE :

LEBGAYL : LEGAL TYPR:

LEMON LAM:
DEALER ADNINISTRATION: VERICLE DESTINATION:
RELEABE LIEN PAYOQFF:

TITLE BREMD:

REFLACEMENT VIM:

‘l"li"l‘l‘l""l*"""'ii!iiii'i'i**‘i.mr mr"'i‘l‘l‘li‘l‘l‘li‘l‘l‘l‘lill REERRREEEEETANNAAN

NIMEER OF INJURIERE:; 0

COMNENTB
NAME : LOCATICON:
ADDREAS,
CITY/BTRTR: ,
NMIMBEBE -
% FOSITION REATAAINT:
OF INOURYY
TRRATRD - IF BO, WHERR:

‘I"'I"l"l"l'l'l'l'l"ll‘l'l"l‘****'l‘i’i---iil'ﬂ‘*-ﬂt!m m:-m*iiiiii*i*f*i***i ARRER T RE RN g




1-143192070

Paga3efl

EXTERKAL CAAE NUMBER: DRTE:

B NAMES:

tlﬁ!ﬂﬂ= & BDATHNESE: O

IPENT: DATE OF ACCIEENT:
DESCRIPTION CF DAMAGE:
PURCHASE/LEASE: O DATE OF FURCHASE/LEABE :
NILERGE AT FURCHASE: O PURHASE /L.EASE AfS:

DCEE CWMNER HAVE POSESSICN OF VEHICLE:
REESOLUTION EODGHT:

i-i-i-i-'li-iiiiitttt*itttttit****im mm miiiq.---ﬂﬂﬂ****ii TR T Tk rAWNTRN

AN 1 CONTRAOT NUMBER: 1
COMPRNTY CONTACT TYPE:
CONTACT PHOME.




1-146238676

Pags 1 of &
GENERAL MDTODORE CORPORATION
CHEVRDODLET DIVIEBION

G M REESETRICTED
CUSTOMER. ;
ADDRESS Crownavlille _
HOME PHMONE:
CASE HUMBER: 1-1468238676 VIN: 10CHRZ23IG01F134149 -

MODEL YEAR: 2001
DRATE DPENMED: 2003-09-30 HERTIRS: 8ilverado
DATE CLOSED: 2003-10-23 MILEAGE: 2000D. 0000000
SOURCE: Phona DELIVERY DATE:
BRC TYPE: H/AYaB DEALER NAME: Tate Chavrolet, Inc.
BRC PARENT: DEALER ADDRESS:25 01d Mill Bottom Rd W, Amnapolis, MDv, 21401-
5498, USA

AR R R AR Rk ki k RV AOENERAL, CABE INPORMATIONY * wkkd b v bbb hahnhb kb hhkk kb rrey

Cll Trunk f Tailgake / Hatchback
0 REPAIR ATTEMNPT(S} No Symptom Indicated

Broken atrappsa on ballgate,

FERELRNNRNANAERRAN R Y ERR T aha b e h b SR HISTORYEFARRSENE R RS AR R P bR ON bbb d W ad b Vbbb b

Qolmn strapps on tailgate.; ; 2003-08-30
03-09-30 -

Kaganer, Xean Sarvice manager: ; 2003-09-30

2003-0%=30
Salling dsalership; ; 2003-08-30
2003-09-30
Tate daslarship KXassnar, Eem; ; 2003-09-30
4003-09-3D
Sarvice Request has basn Clomsd Satisfied.; r 2003-09-30
2003-10-30
BR in Steatus of Closed has bean Re-Opansd by BARKBRRA: ; 2003-10-20
2003-10-20
Cust ssaeks owiilng ¢rm; ; 2003-10-20
2003-10-29
Cust ealled in; ; 2003-10-20
2003=-10=-20
Costoty left messege At 1:26pm PETr 3 2003-10-30
2003-10-20
,um:p REuessner, Esn) ; 2003-10-30
003-10-20

CIN rsturning asll to customer) ) 2003-10-20
2003-10-34

BEas custoser recelved chequa?; 3 2003-10-14




1-146238676

Pago2of4
2003-10-33

.aaduld follow up: :; 2003=-10-23
03-10-28

customer received cheguey: ; 2003-10-23
2003-10-23

Cugstomer left memgage at 1l;12am Thursday: ; 2003-10-23
2003-10-23

Final followup; : 2003-10-23
2003-10-23

Raimbursemsnt for cuatomer; ; 2003-10-23
2003-10-23

Ssrvios Requagt hps been Clossd Satisfied.; ; 2003-10-23

Fhkddkbdrrdk b rrt kAR aAA N aAN AR ARG ERE TNFORMATION bbb kb b bbb bbb b bbb bbb bhkkdkdhrhbrrrresy

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTION:

DRIVER MRME: DRIVER ALE:
DRIVER DISABILITY:

"ﬂ\ DESCRIPTION:

ALLEJED DEFECTIVE COMPONENT:

INCIDENT REBULT:

POLICE REPORT: RORD CONDITION: ROAD HURPACE:
HUMBER OF PECGPLE: BODY ENJURY
TNIURIES

WAS ANOTHER. VEHICLE THVOLVED:
HUMBER OF VRHICLRS: 0

PROPRERTY DAMAGE:

WhS VEHICLE INSURED: INEDRARCE COMPANY MANE:

MORE THFORNATION: |
NAINTEHANCE LOCATION:
CORRENYT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE INHPECTED: INERECTORE NAME: IMSPECTION DATH:
MILERGE AT INBPECTICH)
WHERE WAE INSPECTION DONE)

VEHICLE ROAD TERTED: i
TEST DRECRIPYTION: i
ROAD TEST RESULT:
CONE INEPRCTHD!
INVESTIGATIVE OUMMARY
PAR BTATUS:

AR L LT ARl LRl Ll Il Ll I ] mmtiil'tl'titiﬁt.tt.ttt**t*ittiiiiIllll'ti' w




1-146238676
Pages Jof 4

B: TRANSALTION
TYPE:
E REASCHN:

DEALER BAC:

DEALER MAME:

DEALER ADDRESS: , ,

CONTACT: ,

FHOME NUMBER: FRY NUMBER:

FRODOCT CODE: BODY TYPE: -
TRIM:

BEGINE TYPE: TRANSMISESTON:
YEHICLE DRIVEABLE:

MILEAGE & BUY-BACK: O BRC WARRRNTY DATHE:

MORP: HADA: D
BALES ThX:

CEPRECIATION:

UPGIRADE

AFTERMAREET 1

LEASE TERM:

DAMAGE :

OTHER :

BRANCH! NAMRE:

ACCOUNT NUMBER:

INTEREET RATE: INTEREST PAID:

DEKLER BUYOUT:
ACCOTNT BALANCE:

H LEGAL TYPE:
¢ Lt AN
ADMINISTRATION: VEHICLE DESTIRATION:
RELEAESE LIEN PAYQRE:
TITLE BRAHD:

REPLACENENT VIN:

-*".".".'.'.'".‘.'.I‘ﬂ‘ﬂ*i*iif‘iiiiiiii*im:n? mriiiiiiiiii-tit I A2 2L IR ITE R L LT T

NIMBER OF INJURIES: 0

CONMENTS

MAME i LOCKTION:
ADDRERR: ,

CITY/STATE: ,

FHONE NWBEER:

SEATING POSBITION: RESTRAINT:

TIPE OF INJURY:

TREATRED: IF BO, WHEBRE:

***I'i'*i'i'i'*i****f***ﬂ******"**iiiim INFORMATION T TR rr kA A AR AN R bk h b Rdd R WA RN

EXTERNAL CAAE NUMBER: BATE:

TITLE NANEA,

BUSINEES, % BUSINESS: 0
ACCIDBNT: DATE OF ACCIDENT:
DESCRIPTION OF DAMMIE:

B/LEASE: 0 DATB OF PURCHASE/LEASE;
AT PURCRABE: 0 PURCHASE/LEASE AS:

] MRER HAVE POEERSION OF VEHICLE:

REBOLUTTON BODGEHT:

kA E R TR AR R AT SERT CONTACT INFORNATIOE = * s wkd rr  F A ke r b ke ek A ke s







1-146442910

Page lof3
G ENEBERAL MOTQRSE CQRPORARARTIAON
CHEVROLET DIVISIOHN
. MW REETRICTED
CLUESTOMER ¢
ADDRESS .
BOME PHONE
CASE WIMBER: l1l-146442910 VIN: 1GCEC14X73234020E
MODEL YEAR: 2003 .
DATE OPENED: 2003-09-30 SERTES: 8ilverado
DATE CLOSED: 2003-09-310 WILEAGE : 2400. 0ODOODD
SOURCE: Fhone DELIVERY DATE:
BRC TYPE; N/AYep DEALER MAME:
BRC PARHNT: DEALER ADDRESE:

i.*.*.'*ﬂﬂt‘l‘*‘l“l“l‘i‘*‘l'***i*ﬂ**"im CASE INFORMNATIOMNM YRR T R e e e v E AN A AN NS bbb b

€11 Trunk / Tailgate / Hatehback
0 REPATR ATTEMPT (B) No Bymptom Indicatsd

Tailgate Cable

*ii*iiiii***it*t**i**iiiiiiittiiiti*m HIm‘!iiiiii!!**t**ti*iiii* L2222 I IR Ry YT

Tallgate Cablae; ; 2003-09-30

dz:-uﬂ-aﬂ
ice Raguapt hap basn Cloged Satipfied.; : 2003-09-=30

Ukdadnhh bbb kbbb kbW kbbb b kb b dhkdwdDRAR THFORMATIONF bbb dd bt d kb bbbk bbb bbb rdidids

THCTDENT DATE: INCIDENT TIME:
INCIDENT LOCATICN:

DRIVER MAME: DRIVER ACH:
DRIVER DIEABILITY:

MNER DESCRIPTION:

ALLEGED DEFECTIVI COMPONENT :
INCIDENT REBULT:

POLICE REBORT: ROAD COMDITTION: ROAD SURFACE:
NUMBER OF PEOPLE: BODY INJURY:
INTURIER:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: U

. VEHICLE INBURED: ITHBTRANUE COMDPANY MAME:
INBURANCE CONPANY ADDREAH:
AJERT NAME:
AGENT FROSE NUMBER)

HORE INPORMATION!:
MNAINTRERANCE LOCKTION:
CURRENT LOCATICN OF VERICLE:




1-146442910
Pegolofd

HOTIFY NAME:

VEHICLE INSFRCTED: INBPRCTORS NAME: INSFECTION DATE:
AT INSEREUTICN
WAS INSPFECTION DOME:

WAS VEHICLE ROAD ‘TESTED:
ROAD TEET DEBCRIFTION:
ROAD TEET REBULT:

COMEP INSPRCTERD:
INVESTICATIVE BSIMMARY:

PAR ETRTUS: -
ARk AR EREARNNCNRNR ARV EDAR THFORMATTON A r b e e ar rry AN AN ANRRN N RN NN bbbk

BOURCE: TRANSACTION:

REQUEST TYFE:
EEPURCHADE REASON:

DRALER BAD:

DEALER NAME:

DEALNR ADDREBE: , ,

CONTACT: ,

PHONE NUMBER: FAX NUMBER:

PRODIET CODE: BODY TYPE:
TRIM:

ENGINE TYPE: TRANSMISSTON:
VEHICLE DRIVEARLE)

MILEAGE @ BUY-BACK: 0 BRC WARRANTY DATE:

MBRP: MADA: O
BALES TAX:

Qe
t

AFTERMARKET |

LEASE TERK)

DRMMIRE

OTHER :

BRANCH: MANE :

ACCOUNT HUMBER

INTRREET RNTH: JHTEREST FAID:

DEALNR BIFYOIT

LEGAL: LEGAL TYPH:

LEMON LAN:
DEALER ADMTNIBTRATICON VEHICLE DREETIMATION:
RELEABE 1 LIEN DAYOFE:

TITLE BRAMDi

REFPLACEMENT VIN:

‘l'""‘l'"'-'-'“"‘".'*i*"*"'l*"'*******i'm‘f INRJURI** A i x i XAk A AR RAT KA R T hd ol d e

WUMBER OF INJURIES: O

COMMENTS :
HANE : LOCATION:
ADDRESH: , :
CITY/EBTATE: ,
FHONE MOMBHE:

FOSITION ) RESTRATNT :

OF IMJURY:
: IF 80, WHBRE.

kit aanananedekkrbbdbwan ek krrirrreANE INFORNATIONY TS AT A AN A A AN AN AR A A AN S AR A AR E R Rk kb



1146442010

Fage3ef3

EXTERMAL CASE NUMEHRH: DATE:
TITLE WAMES:

INEES : % BUSINESE: O

TDENT : DATE OF ACCIDENT:

RIFTION OF DAMAGHE:

PFURCHRSE/LEASE: O DATE OF PURCHASE/LEAGE
MILEARGE AT PURCHASE: O PURCHASE/LENSE AB:

DOBE (MNER HAVE POSESSTON OF VEHICLE:
REBULUTTION SCOUCHT :

LA bR b b A b s R LR L)L) Tk EE AR EERRENR RN RNk T T T
HEC I !

HANE: CONTACT NMUCMBEH : 1
COMDPANY : CONTACT TYEE:
CONTACT PHONE:




1-146606250
Page 1 of3

GQENERAL HOTORS UCORPORATION
DIVISION

M RESTRICTED

 TSTOMER
Ry wore . =[N
HOME PHOME
CAHE NUNBER: 1-1455082%0 VIN: AGTRE1SVE11356350
MWIDEL YEAR: 2001
DATE OPHNED: 2003-10-01 EERIES! Bilerza -
DATE CLOSED: 2003-10-14 MILEAGE 45400.6000000
SOURCE: Fhona DELIVHRY DATE:
BRC TVER: N/A¥o DBALER MAME: Dobbe Brotchars Puilek-Pontiac, Inc.
BRC DAREMT: DEALER ADDREAH:2631 Mendsnhall Road Bouth, Memphis, TH, 38115-
1503,

REEG AR AR R ARk ¥ NAGENERAL CASE INFORMATIONA SRR A r ke aEr A A E e rrErh ik n

€11l Trunk / Tailgate / Hatchback
0 REPATR ATTEMKPT{E] Incperativea

cables anappad on tailgate

e w kbbb bbbk A AR R AORE HIBTORY e vk ra kAN AN RN N PR bR R F R bbbk b d

cables anapped on tailgate; ; 2003-1D0=D1

03=10-~-01

orsatolnr 5 2003-10-01
2003-10-92
update; ; 2003-10-02
a003-10-03
update; ; 2003-10-03
2003=-10-03
Left Measagw; ; 2003-10-08
2003-10-D6
Laft Nedynge: ; 2003-10-05
2003-10-D&
Laft Message at daytima mmber; ; 2003-10-06
2003 -10-04

Volce Mall Recelivad; ; 2003=-10-08
2003=-10-08

Made Contack; ; 2003-10-08
2003-10-14

Ssrvios Requast ham besn Closed Batisfied.; ; 2003-10-14

wkkAdATAAREAR R Rk E kA A Ii‘iiii*im m:w*ii*I'I'I'i'I'I'I'I'I'I'II'I'I"."I'I*********""




DATVER MHAME:
DLSABILITY:

DEBCRIPTTON:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAB VEHICLE INSFRCTED:
AT INSPRCTION:
WA INSFECTION DONR:

WAH VEHICLE ROAD TESTED:
ROAD TEST DESURIPTION:

ROAD COMDITIOM:
BODY INJURY. -

INSURANCE COMPRNY NAME:
INBURAKRCE COMPANY ADDRESSH:

MAJENT HAME:
AIENT PHOMNE MUMBER:

INBFECTORE HAME: INSPECTICN DATE!:

1-146606250
Pago2 of 3

.
'.I-I-.ﬁiil'iii-il-'iiii‘tii‘tiii**ili**i!ﬂ mmiﬁﬁiiiitiil‘**iiiiiiiiiiiiiii***i***

TRANBACTTION ¢

FAX WIMRER )
00T TYPR:
TRIM:
TRANEMIASTON:

BRAC MARRRNTY DATE!:
HADA) O
BALEA TAK:




REFLACEMENT VIN:

1-146608250
3ofl
INTEREST PAID: P
DEALER BUYOUT:

LEGAL TYPR:

LEWON LANW:

VEHICLE DESTIMATION:
LIBY PFAYOFF:

TITLE BRERND:

I"l‘I'*1'!'!'!*ii*i*'-“‘1“‘***#*******"'““1.? mii LA AR R REEREREL S L AR LT Yt

NUMPER OF IEJURIES: 0O
COMMENTS :

ADDRBEE:
CITY/STATH: .
FPHONE HUMBER:
BRATING POSITIOH:
TYPFE OF INJURY:
TREATED:

LOCKRTION :

RESTRATNT
IF 50, WHERE:

HREEAAT AR AR A N R A ARk k Ak kAR v v AR THFORMATTON ek a kbt A ek ke dmd Rk kR AR RN ARy

HXTERMAL CAAR NUMBER:
TITLE XAMEB:
BUSIMESE:

TDENT :
&igm OF DAMMIE
JLEARBE: 0

MILEAGE AT FURCHASE: 0

B BUSINESS: 0
DATE OF ACCTDENT:

DATE OF PORCHASE/LEASE:
PORCHASE/LEASE AH:

DUES HAVE POBESHION OF VEHICLE:

REBOLOTION SCOGHT:

drirdrnd kb ik kAR TRy *REN  CONTACT mm* ool e o e v e e o e i i ol ol ol o e e A R i e e

CONTRCT NUNRER : 1
CONTRCT TYPE:
CONTRCT FHOME:




11470832

Page | of ;
GENBRAL MOTORS CORPOERATION
DIVISEIQN
. GH RHEBTRICTED

CUSTOMER ;:
ADDRERS : Thi bodaux

L&
I I
CASE NDMBER: 1-147089324 VIN: 1GTGH1 3U62P234219 -

MOLEL YEAR: 2002

DATE OPENED: 2003-10-02 BERIES: Slexra
DATE CLOSED: 2003-10-08 MILERGE: 11060.5000000
SOIRCE Fhona DELIVERY DATE:
BRC TYPE: N/AYan DEALER MAME: Morgan City Courtesy Motors, Inc.
BAC FARENT: DEALER ADDREHE:RO Box 2648,Morgan Clty, LA, 70381-2646, U8

Wrbbrdnbatdbedantbbibnnneews e v rOENRRAAT, CASE INFORMATTOM WX e r ke b ra M hhhk b bd bk hdbwy

Cll Trunk / Tallgate / Hatchback
0 REPATR ATTEMPT!E] Hrojan

coacmar sesks to know payload info for tallgate
TR ERe R AR AR E TR RN N AR Ak PR AR HAYORE HISTORY T2 233 m kb kv d Ak ks v d kA AARRN N AN

.;nnu- ssvka to know payload info for tallgata; ; 2003-10-89
3=-10-07

follow up  1-147089324 - 1l/m; ; 2003-10-07

2003-10-02

Crm called info station for info regquest Crm laeft maBssage; ; 2003-10-08
2003-10=07

tallgate copeoity/strap capacity: ; 2003-10-07

2003-10-07

aftarmarkeat; ; 2003-10-07

2003-10-14

1-147089324; ; 2003-1D-14

2003-10-08

tollew wp 1-1470B85324; ; 2003-10-08

1003=-10-08

Service Request Las been Closed Batisfied.; ; 2003-10=08 e

I'"""****‘li'-'-i'l'l*ﬂ**.iiii*iii'ii***im gy R R L T L R R R T Ty

INCIDENT DATE: INCIDENT TIME:
LOCATION
DRIVER MAME: DRIVER ACE:

DRTVER DISABILITY:
OMNER DESCRIPYION:




ADLEGED DEFECTIVE CXMPONENT:

qlmm RESULT:

ICE REPORT:
HIMBRER OF PEOPLE:
INJURIES:

MAS RNOTHEFR VEHICLE INVOLVED:
NUMBER OF VEHICLEH: 0

FROFERTY DAMAGE:

WAE VEHICLE INSUAED:

MORE INPORMATION:

MATNTENANCE LOCATION:
CURRENT EOCATION OF VEHICLE:

¥OTIFY HAME:

WAE VEHICLE IRSPECTER:
MILEAGE AT INETBCTION:
WHERE Wa3 INSPECTION LONE:

MAE VBHICLE ROAD TEESTED:

RQAD TEAT DERACRIPTION:

ROAD TEST RESULT:
INSPECTED:
ETIGATIVE ESUMMARY:
STATUS:

S0URCE
REQUEET TIPE
REFURCHEAEGE REABON:

DEALER BAC:
DEALER NAMKE )

1.147089324
Page 2of 3

ROAD CONDITION: RAAD BURFACE:
BODY IMNJURY;

INJURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
AUENT MAME:

ACENT PHONE HUMBER:

INEFECTORS HAME: INSPECTION DATE:

whhddhdkrhdr bbb wr ek ek A v PAR TNFORMATION  r ettt e rxrdbrrddpd bbbt st s et wwn s

TRANSRLOTTION |




1- 147085324

Page 3 of 3
RELEASE: LIEN PAYOFF:
TITLE BRAND:

EMENT VIN:
AENEREER AR NN N R YRR E T r b d bbb e xPODTLY THIURY R xcx bk e ke v A XA b br bbbt u b

NUMEER OF INJURIES: 0O
COMMENTE :

RAME : LOCATION:
ADDREES:

CITY/ETATE: . .
FHONE NUMBER:

ABATING POSTITICHN: RESTRAINT:

TYPE OF INJURY:

TREATED: IF BD, WHERE:

i'**ii**ii*********i**iiiiiii'***i*m INFORMATION bbb b kbbb b ke rwr e RN RN AN A NNk Rk dokk

EXTERFAL CASE NIMBER DATE

TITLE HANMES:

BUSIKESS : % BUSINEEE: O

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGE:

PURCHASE/LERSE: 0 DATE QF FURCHAJE/LEAJE:
NILFMGE AT PURCHAEE: 0 PURCHASE/LEASE AS:

DOBE OMNER HAVE POSKSISION OF VEHICLE:
RBEOLUTION SOUXIHT

.“1'ﬂ***ﬂ**ii*i**iiiiiii'I-tm cmlr mmﬂm**i AAAAAAARNAR AR bR TR RR

HANE : CONTACT NUMBER : 1
COMPANY : CONTALT TYFPE:
CONTACT FHORE |




1-147100605

Pagnlof3
GENBRAL EOTORS CORPORATION
CHEVYROLET DIVISION
. gax REATRICTE?D
CUSTOMER »
ADDREES : r
HOME
CRASER MUMEBRR: 1-147100605 VIN: 1GCRCIAWAYEZAL 266
NODEL YRAR: 200¢ -

DATE OFERED: 2003-1D0-02 SERIES: 8ilverado
DATE CTASED: 2003-10-1D MILEBAGE: 46000.0000000
SOURCE : Phone DELIVERY DATE:
ERC TYPE+t N/AYan DEALER MAME,
ERC PARENT: DEALER ADCRESS:

EEERRRRRERRRARREANNARD ST R RN R A EENERAL CRASE THFORMATICIH* F e w kA Ak kAR N AR R R R dd b dkkiy

€11 Trunk / Teilgatse / Hatehback
0 REPAIR ATTEMPT{3) Broken

Tailgate Wiras Enapped

Iﬂﬂ"l*tt**‘I“i*‘l‘t‘l“l“l“l“l“l‘***‘l‘*t*##***I"‘I'm HISTORY* ¥ T T Ttsd e dwn il i o i o ok ven o e obe e ke e e ke e

Tallgate Wiras Snappad; ; 2003=10-03
.u:-:.u-na

~147100605; ; 2003-10-03

2003-10-03

1-147100605; ; 2003-10-03
2003-10-02

Cyrm laft mesmpaga; ; 2003-10-02
2003-10-02

Crm informed of recall; ; 2003-1D-D2
4003-10-03

Crm left pessage; ; 2003-10=03
2003-10-03

Crm cannot contact dealar; ; 2003-10-03
2003-10-140

1-147100605% Sar<d Call CAC; ; 2003=-10-10
2003-10-10

Crm cannok sand a call CAC lestter; ; 2003-10-10
2003-10-10

Barvica Rermast has baan Closed Batiafied.; 7 2003-10-10

l*f*l'l'l'l'l-*ii'"'lltt!iiii****il‘l“l‘*l‘!‘m INFORMATICH " " A AR Ekua A O TP b r b rrhd

INCTIDENT DATH: INCIDERT TIME:
INCIDENT LOCRYTON:

DAIVER MANE DRIVER AGE:




1-147100605

2of
DRIVER DISABILITY: s ?

.lﬁl DESCRIFTICH:

ALLEGED DEFECTTVE CONPONENT :

INCIDENT REBTULT

MOLICE REPORT: ROAD CONDITION: ROAD} SURFACE:
WUMBER CF PECPLE: BODY INRIURY:
INRTURTES: -

HWAS ANOTHER VEMICLE IRVULVED:
NUMBAR QF VEHICLES: 0

FROFERTY DAMMIE :

WAE VEHICLE INBURED: INBURANCE CONPANY HAME:
INHURANCE COMPANY ADDREES:
AGENT HAME,
AGENT FHOME NUMBER:

HORE INFORMATION:

HAINTENANCE LOCATION:

CURRENT LOCATTION QF VEBHICLE:

NOTTFY HAME:

WAS VEHICLE IMEPECTED: INSFECTORS EAME: INMSFECTION DATE:
MILEAGE AT IMBPECTION:
WAE INSPECTION DOME:

VYEHICLE ROAD TESTED:
ECAD TEST DEECRIPTION:
ROAD TEST REBULT:

CONF INGPRCTED:
INVEBTIGATIVE SUMMARY:
PAR BTATUD:

A e o e o o ol ol ol iii****iiiiiiiim po g paici s R AR AR DL DL AL LL LR L LLLLLLLLLLLLELE L]

BOURCE: TRAMAMCTION

REQUESYT TYPR)
REWIRCHAEE PHREON:




1-147100603

Page3of 3
DRALER ROYOODT:

BALANCE!
t LEGAL TYPE:
LEWOR LAN:

DEALER ADMINISTRATION: VEHICLE DESTTMRTION:
RELEASE) ’ LIEN PAYOPF:
TITLE BRAND:

REFLACENENT VIN:

AEREAREREREREREEAREANbE P b TR nsede ek dRARTI Y TRy IS S v b kbbb h b d bbb bbb bbb bbby w

NUMBER COF INIURIEH: O -
COMMENTS :

HAME LOCATTON:
MDDREBE: |,

CITY/BTATE: .

PHONE NUMBER:

BEATING FOZITION: REBSTRAINT :

TYFE OF INFURY:

TREATED: IF 80, WHERE:

‘IHHI‘III‘I*‘I‘I**‘I“I‘*'ﬁ'ﬂ‘l‘!“l“l“l‘t‘l'ﬁi*l"ﬁ*iiim INFORMATION Tt rr e rrrer s i i rr e Tt rd i bbb bk drddrdrdd

EXTERNAL CAHSE NUMBER DATE:
TITLE NAMES:
BUSIRESS: R BUBIMRES: O
ACCIDENT : DATE OF ACCTOENT:
SCRIPTION OF DAMACH:
E/LEABE: 0 DATE OF PURCHASE/LEASE:
LEAGE AT PURCHAEE: 0 FORCHASE/LERSE AS:

DOEE OWHER HAVE POSESESION OF VEHICLE:
REBOLTION BOUGHT:

LA L L LA L Ll Ll L] )] ) *m cm m:w.'iii‘iii'i‘iiiﬁ.'iii'ii"ii“-‘-ii

Hanis COMTACT NUMBER: 1l
COMPANY : COMTACT TYPRR:
CONTALT PHONE:




1-147430035
Paga 1 of 4
MOTORS CO
QLET DI Y

. CM REBTRICTED

CUBTONER :

ADDREHS 1 Saint Charlss -
¥

o H
w

Lo B
o g

HOME PHONE1
CABE NUMBER: 1-147430035 VIN: 1GCrR3A111FI05544 -
MODEL YEAR: 2001
DATE OFENED: 2003-10-02 SERIES; 8ilverade
DATE CLOBER: 3003-10-23 NILEAGE - 32000, DOOO0A0
BOURCE : Whice Mail DRELIVERY DATE:
BRC TYRE) N/AYar DHALER MAME: Jim Trenary Chevrolet, Inc.
BRC FPARENT: DEALER ADDRES£:12171 First Capitel Dr,Saint Charles,MO,E3301-
5895,UBA :

TEEEERREREAEEETAAAARNNANAAAAAA .ﬁm m ImlrIm"““i IR R LA L L L LRIy E L]

€1l Txunk / Teilgate / Eatchback
0 REFAIR ATTENPT(E) Broken

Tailgate cebles brokan

'll'-'l'.i'l'l"l'.'.'lﬁ'I‘****l‘*************l‘*m mmi ARAE R TR AT TN T T AN R r e e r sk dddirnr

-q:l.lqlta cables broken: : 2003-10=03
03-10-03

Created:CAC_RADCCSE. BREL-147430035; ; 2003-10-03
2003-10-03

RECUERST FOR ABCISTANCE Soanned: 2003-10-01-19.45.47.000000, MEXDocsham: 0327401620; ; 2003-
10-07
2003=10-013

Tnabile o combect letter submitted for approval: : 3003-10-07
2003-10-07

Approvedy 5 2003-10-07
2003-10-07

Sarvice Ragquast has basn Cloped Batipfied.; ; 2003-10-07
2003-10-21

SR in Status of Clossd has basn Re-Opemed by MILIRICH) ; 2003-10-21
2003-10-21 - .

truck bedr ; 2003-10-33
A003-10-21

Creatad:CAC_RR0022. BR#1-147420035; ; 2003-10-21

11l Status bas besn changsd frami Not Inltiated to Panding BITRL; ; 2003-10-%1
2003=10=-31

oll changm: ; 2003-10-311
2003-10-21




1-1474300358
Page 2 of 4
oll changs to gl for review and submission; ; 2003-10-12
03-10-21

rvice Raguest {nmerghip has changsd FROK: MITCHESH TO\ MILLRICH:; ; 2003-10-21
2003-14-22 :

Goodwlll Status has been changed from: PreAprv - Other to Approved: : 2003-10-22
2003-10-21

SR in Status of Pending Goodwill has besn Re-Qpened by SADMIN; ; 2043-10-32
1003=-10-22 -

Barvice Requast has besn Closed Satimfiasd.; ; 2003-10-32

h kAR R ERR R RN A AN TR EDAR THPORMATION T r Nt r rar A na s n ek h ke w vk hhny

INCIDERT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY)

OWHER DESCRIFIICN:

ALLFGED DEFECTIVE COMPONENT:

IDENT RESILT:
!:g REPORT: ROAD CONDITION: ROAD SURFALNE:
OF FEOPLE: BCODY INJURY:
INITRIER :

WaB ANOTHER VERHICLE INVOLVED:
WREER OF VEHICLES: O

PROPERTY DAMACE:

WAS VEHICLE INBEURED: INSURANCH COMPANY NAME:
INSURANCE COMPANY ADDHEEH:
AJENT HANK:
AGENT FHOME HUMBER:

CURRENT LOCKTION OF VERICLE:
NOTIFY MAME:

WAS VEHICLE INSERECTED: INSPFECTORS MAME: INSPECTION DATH:
MYLEME AT INSPRCTION: -
WHERE WAl INSPECTION DOME:

MAS VEHICLE ROAD TESTED:
ROAD TEST DEBCRIPTION:
ROAD TEET RESULT:
COME INARPEOTERD :

FUMARY :
BTATOS

SRR PR AR RN R R R R RN EARSADAR TMPORMATION S A A R r AR TN T TAN NN

BOURCE : TRANEACTTON ¢
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Jofd
DEALER BAC: Page
HANE:
ADDREBE: , ,
MTI ]
PHONE MNUMBER: FAX NDMPER:
PRODUCT CODE: BODY TYPR:
TRIX:
EMGINE TYPE: TRAMEMIESION:
VEHICLE DRIVEABLE:
MILEMIE § BUY-BACK: O BRC WARRAKTY DATE:
MERP: NADA: © -
BALES TAX:
DEPRECIATION:
TPGHADE |
APTERMAREET |
LEASE TERHM:
DAMAGH :
OTHRR :
BRANCH: HANE)
ACCOUNT MUMBER:
INTEREST RATE: INTEREST PAYD:

DEALER BITYOQT:
ACCCUNT BALANCE:

LEGAL : LEGAL TYPR:

LEMET LAN:
DEALER AMDMINISTRATION: VEHICLE DESTIHNATION:
RELEASFE: LIEN PAYQFF:

TITLE BRAND:

‘LMT VIN:
iiiiiitililltill*iiiiiii***i*iiiim:nf Im‘!‘tl WU RN R EEN TR RNk h o Ao

HAME LOCATION:
ADDREAH:

CITY/STATE: .

PHOME NUMBER:

SEATING FOSITION: RESTRAINT

TYPE OF INJURY:
TREATED IF 50, WHERE:

ol ol ol ol e ol o ol e W ol ol ol ol ol ol ol ol ol o e e o iiit-tii*m mmii*'l***iiiiii*iiiiiiiiiiiiiil‘.ii***ﬁi

EXTERNAL CABE MNUNMBER: DATE:

TITLE HANRH:
- BUBINESE : % BUISTMESS: 0
ACCIDENT: DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGR:

PURCHASHE/LHASE: DATE OF FURCHAHE/LEAEE:
MILBM3IB AT FURCHASH: © FURCHASE /LEADE AB|

DOBE OMNMBR HAVE POGBSEION OF VBHICLE:
RESOLUTTON BOUGHT:

.u-“ﬂnﬂunntnnnnm CONTADT THPORMATICR " & s i ek b s ik e e o

NAME: CONTACT NUNBER: 1
CONEANY 3 CONTRCYT TYRRE:
CONTRCT FRONE:
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Service Raquest: S1-147430035

We would like to discuss your request for nesistance regarding your 2001 Chevrolet Silverado,
but we have been unsuecessful in our attempts to contact you.

To help us review your request in a timely manner, pleage contact our Chevrolet Customer
Asgletance Center at 1-800-222-1020 Monday through Priday between 8:00 am. and 11:00 p.m.,
. Easteen Time. Please refex to your sarvice request number above and any of our Customer

Relationahip Managers will be happy to assist you.
Sincerely,

Shermika Mitchell
Customer Relationahip Manager

RS0006-T/deh




Cheroiat Motor Divislon
Chavrolat Cusiomer Assistence Cenlar

. P.O. Box 33170

I Deirnit, M1 4823%2-8170 -
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Septesber 25, 2003

Chovralet Motor Division
Chevrolet Cusiomer Assisince Contisr
P.0. Box 33170

Detrait, MI 483323170

Deuar Sie or Madan

Thix past Sstyrdsy, when I sttampted to climb up into the bed of my 2001 Chevrolat
K3500 pick-up track (VIN 1GCTK33111F205524), the cable o the tailgate broke on
bath sidew, capsing me to 1. Alhough I wes aot sericusly injored, I wag shocked to sy
the Jeast!] (1 mm 0ot w lerge Tt weighing appront, 190 Dhe.)

Hind this eablo trokan when T was hauling something, nry Jond conld heve fallen off along
wikth the teilgate possikly caupsing serioms injury snd daenige to vehicles bedind me.
When 1 weot to Jim Transry Chevrolet to get thw cables replaced, thoy seid that they now
bad & boteer oabls and repaieed &. Howwver, if thero has boas & probiosm with the onbles
Hiling why wereat they recalled™ (This repair vwas docutnented and completed under
warranteo at Jim Trenery Chovrolet in St Chartes, Missourl)

My wife s I have owned mewerovs General Motors vohicles and have atways spoloen
highly off their quality asd the backing gives tham. 'With the fiikare of this very
imporiant ploce of equipneat on tey truck thet b baik “Ho a rook™ T sm vory '
disheartenad spd dissppolntad thet yon would pot such m inferior corxponsnt on such a
“heavy duty™ truck. 1 would be intarested in hearing fhom you soncerning this matter.

T do not hesr from you, 1 will sssume your custemers concerna do not metter and will
lock elsswhere whan purchasing my necd vehicls.

Sineeeely,




December 11, 2003

Saint Charles, MO [N

Service Request: S1-147430035

We are sorry you have experienced concerns with your 2001 Chevrolet Silveredo. Customer
satigfaction is a top priority for us at Chevrolet.

Bocause you are a loyal Chevrolet customer, we are providing you with one complimentary lube,
ofl, and filter service. Present this letter to any Chevrolat dealership for rademption.

If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-
B0D-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Bastern Time. Flease
refer to your service requeat number above and any of our Customer Reletionship Managers will
be happy to assiat you.

Sincerely,

Richard Miller
Customer Relationship Manager

R50022-Thnm

ATTENTION: DEALERSHIP SERVICE MANAGEHR
Complimentary lube, oil, and filter sarvice r

Submit the claim for the reascneble/customary prics using labor aperation number Z7410, fallure
code 98, suthorization code “G* and inssrt the amount in the net itam column. Thia original
letter should be retained in the customar's file,




