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Page10f3
GENERAL HOTORS CORPODRATION
HEYROLERT DIVIEBEION
3 REBEETRILTERD
wowcs . ox |

CASE NUMBEBR: 1-115984617 VIN: 1oCHK291X22113481

MODEL YEAR: 2002
DATE OPENED: 23003-07-14 EERIEA: S2ilverades -
DNTE CLOSED: 2003-07-15 MILEBAGE; 48046.0000000
BOURSE : Phone DELIVERY DATE:
BRC TYPE: N/AYen DEALER MAME: ©FBlue Ribbon Chevrolst of Okmulges, Inc.
BRC PARENT: DEALER ADDRESS:500 W Gtk Bt.Okoulges,OK, 74447-5033,U0h

ARANKRARR AR EREAN TR ANE TN ANCENERAL CASE INFORMATICEI* *h*d e o ke rd whwh e i n vk e e i d

€11 Trunk /7 Tallgate / Hatchback
0 REPATR ATTEMPT(SH) Broken

Tallgate Btxaps
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Tailgate Strapa; ; 2003=07-14
2003-D7-14

Dunham, Farce dary ; 2003-07-14
003-07-15

Servics Raguest has been Closad Satisfied.; ; 2003-07-15

ARRER ARk kR kb kTR RS AR SRS DAR INFORMATIONY o ddrrwrhidbdbirtirnrh kb sk bk rrrne

INCILENT DATE: INCIDENT TIME:
TRCIDENT LOCATTIONM:

DRIVER HAME; DRIVER AGH i




MORE INFORMATION:
NATHTENANCE ELOCATION:

LOCATIUN OF VEHICLE:

FY HANE:

WAS VEHI

CLE THSPECTBD:

NILEACE AT THMSPHBCTION:
WHERE WAE INAPECTION DCOMB:

KAS VEHICLE ROAD TESTED:
ROAD TEST DEBCRIFTION:
ROAD TEST REBULT:

COMP INBPBCTED:
INVESTIGATIVE BUKEARY:
FAR ETATUE:

ii**'ﬂﬂ**************'*i‘*"i*'l'l'l'l-ii-#rm INFORMATION dad s ddddddddddndbdhdhddd b dwdbddddd

BOURCE ¢
REQUREST

TYFB:

REPURCHASE REASCH:

DEALER BAC:
DEALER NAMEH:
DEALRE ADDHESS: , ,

CONTACT:

r

einl:

BENGINE TYPH:

Q.-

@ BUY-BACK: 0

REFLACIMENT VIN:

Sk kb ikl b d b kb bk ke NBODTLY TNIURY NS a ke ke A e R m ARk N AN AN Wb dd b ik

MMBER OF IHJORIEB: 0D
COMMENTE

B2
FRTATR: ,
PHONE NIMBER:

SEATING
YFa o
TREATRD:

POSITICH
INJURY

INSPECTORS MAME: INSPBCTICN DATE:

TRANSACTION :

INTEREET FAID:
DEALER BIOYOUT:

LEGAL TIFH:
L0 LAN:

VEHICLE DESTINRTION:

LIB PAYOPP:
TITLE BRAND:

LOCKTION:

1-118654617
Page 1 of 3



1118954617
Page 3 0f 3

drdrdrrdrdr e W N R i*i*i******ii**i*iiim ImTIuH*ii'i'i'i'i'i'i'i'i'**iii*ii*iiiiii***********

RMRL CASE NUMBER: DATE:
B NRMEH:
BUSINESES: & BUSYNESG: O
AOCIDENT : DATE OF ACCIDENT:
DESCRIFTION OF DAMMIE:
FURCHASE/LEASR: 0 DATE OF FURCHASE/LBAEE:
MITEAGE AT PURCHASE: 0 PFURCHASE/LERSE AS:
DOBE OMWER HAVE POSESESICH OF VEHICLE:
REBOLUTION SCAKSHT : -

Tl kRN W TRV A YERT OOMTACT ITHFORMATIONY S wdd bbb bbb wd bbb b dddr kv e ey

HAME : CCNTACT NUMEER 1 1
CUMPANY : CONTACT TYPR:
CONTADT PHONE:




1-118993186

Paga 1 of3
EENEERAL MOTOHRSBA CORPORATIAON
DIVIASBION
G M REETRICTERD
Pall Gaxdsne
e
CAOSER NIMERR: 1-11899318%8 VIN: 1GTEC1O9TELR212303
MODET. YERR: 2001 -
DATE OFENEC: 2003-07-14 SBERIES: Hiarra
DATE CLOHEDR: 2003-07-16 MILEAGE : 45000.0000004Q
SOURCE : Fhone DELTVERY DATE:
BRC TYPE: N/AXes DERLER HAME: Grammwood Pontlac, Inc.
HR" EAREMT: DEALER ADDRESS:72%%5 Flrestone Blwvd,Downey,Ch,30241-4105,08A

'-"l".'.******ﬂ****'ﬂ*ﬂii'*"'l‘.l‘*Im CASE INPORMATICNw b w bbb bbb ik b bbb bbb e rbyy

Cll Trunk / Tailgate / Hatchback
0 REFPATR ATTEMPT(3) Broken

cableas

*ii**i*ﬁi********ﬁii*******ii**ilﬂlii‘m mam*ﬁ***i'I'i'i'i'i'i'i'i'iiiiiiiﬂﬁiiiiii!i*****i*

cablen; ; 2003-07-14

.ﬂ!—ﬂ? -14

oo g Bam C; 7 2003-07=14
2003-07~=15

1-118503185 cables; ; 2003-07-15
2003-07=14

1-118993106 cablem; ; 2003-07-14
2003-07-14

sve ngr Bam ) » J003-07-14
2003-07-15

Cablem; ; 2003-07-1%
2003-07-18

LOF; ; 2003-D7-15
2003=07=15

Created:CAC_RB0022. DR#1-118953186;7 ; 2003-07-15
4003-07-15

Goodwlll Statug has hesn changed from: Mot Inltiated to Fanding SITEL; ; 2003=07=15
2003 -07=15 :

¥gr Bam Carrille; ; 2003-07-15
1=07=1%

LOF; ; 2003-07-16
2003-07-15%

fvo Mgr Bamy 3 2003-07-15%
A003=07=14




1-119993 186
Page 2of 3

Earvice RegJusat han besn Closed Satiefied.; ; 2003-07-16
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AJE:
DRIVER DISARILITY:

OWNER DESCRIPTION:

ALLEGND DEFRECTIVE COMPONENT:
INCIDENT REB\LT:

PFOLICE REPORT, ROAD CONDITION: ROMD BURFACE:
MIMBER CF PEOPLE: BODY INJOURY:
INJURIES:

WAS ANQTHER VEHICLE INVILYED:
NUMEBR OF VEHICLIS: 0

PROFERTY DAMMGE:

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
. AGENT HANRE:
AGENT PHCHE NUMBER:

MORE INFORMATION:
MAIRTENANCE LOCATION:
CURRENT LOCATICH COF VEHICLE:
ROTIFY HANK:

WAS VEHICLE TNSPECTED: INSPECTORES HAME: IMSPECTION DATE
MILEAGE AT INSFECTTON:
WHERE WAS INSRECTTON DONE:

MAS VEHICLE RUAD TESTED:
RORD TEST DESCRIFTION:
ROAD TEST RESULT:

COMP THEPECTED:
TRVEATIGATIVE SUMMARY:

FAR STATUS:
whhddk kb dbb bbbk bbbl A S E AR NN DA THFORMATTIONS bbb bbb bt bbb d b D AR R RN SR w kbbb bk

SOURCE « TRANSACTION,
REQUEST TYPR:
REFMURACHADE BHASON 1
DEALER EAC:
DEALER MANE:
DERLEE ADDRESH: ., .
LI
NUMBER : FAX MUMBER:
CODE @ BOOY TYPR:
THIM:
ENGINE. TYPE: TRANSMISSIRE:
. VENICLE DRIVERDBLE
MILEAGE 6 BOY-BACK: 0 BRC WARRANTY DATE:




1-115993185
Page 3 of 3
SALES TAX:
DEPRECTIATION:

DANMAGE
OTHER !
BRANCH : MAME =
ACOUNT HUMBER:
INTEREST RATE: INTEREST PAID:
DEALHER BIYOUT:
ARCCOUNT BALARCE: -

LEBGAL : LEGAL TYPE:

LENCN LAW:
DEALER ADMINIASTRATION: VEHICLE DEBTINATION:
RELEAEE LIEN PAYOQRF:

TITLE BRAND:

REPLACEMENT VIN:
b h kAR R AR R R RN R R ke E AN BADTLY TNIURY A b d bk b d e vk et A A RN RN R e b b bbb bbby

NUMEBR OF INJURIES: 0O
CONMENTE :

NAME : LOCATION:
AIDRESE: ,

CITY/BTATE: ,

PFHUNE NUMBER :

BEATING POBITION: RESTRAINT:

TYPE OF INJURY:

.SITE'D: IF 50, WHHRE:

Wl i‘ii**ﬂﬂ****ii**iii*iii*t****tim INEFORMATTION WA WA NN AN MR AN b ki ddrdrdedrde e

EXTHRMAL CAGH WUMBEER: DATR:

TITLE HAMES:

BUSINEEGSH : % BUSDmAs: 0
ACCIDENT: AATE OF ACCIPENT.
DEBCRIPTION OF DANAGE:

PORCHASE/LERHE: 0 DATE OF FURCHAHR/LEASE:
MILHAGE AT FURCHARSH: O YURCHASE/LEREE Af)

DOES CMNER HAVE POSEBBIMN OF VEMICLE:
HESULUTION EBOUGHT

"""****i‘l‘**i**‘*******i******m CCMTACT mm‘l“l‘l‘*‘l"-‘I"I"I'****i*t***‘***‘i***iiii

WAME = CONTACT NORIBER : 1
COMPAMY : CONTRCT TYRE:
COMTRCT FHOME:




December 11, 2003

Bell Gardens, CA

Service Request: 1-118993186

We are sorry you have experisnced concerns with your 2001 GMC Sierra. Customer satisfaction
is a top pricrity for us at GMC.,

Becae you are a loysl GMC customer, we are providing you with one complimentery lube, oll,
and filier service. Present this letter to my GMC dealership for rademption.

. If you have future questions, feel free to contact our GMC Customer Assistence. Center at 1-800-
462-8782 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer
1o your service request number above and any of our Customer Relationahip Managers will be

heppy to assist you.
Sincerealy,

Vinmie Mesenbrink
Customer Relationship Manager

RS0022-F

ATTENTION: DEALERSHIF SERVICE MANAGER
Complimentary lube, oil, and fltex service

Subanit the claim for the reasonablvcustomary price using labor operation number Z7410, fadlure
code 98, enthorization code “G” and fusert the amount in the net jtem column. This original
letter should be rotained in the customer's file.




1-118999379
Page 1of3

MOTORS CORPFPORATION
oLET DIVIHEIOR
G RESTRICTEHRL

CUSTOMER -
ADDRESS: Hexnando , WS -
H(ME PHONE:
OASE WDMBER: 1-118999375 ¥IN: IOCEN19T:11331143
MODET, YEAR: 2001
DATE OPENED: 2003-07-14 SERIES!: 41 1verads -
OATE CLOSED: 2003-07-14 MILEAGE: 50000 . 0000DDO
BOURCE: FPhone DELIVERY DATE:
BRC TYFE: N/ANo DEALPR MEME: Chuck Hutton Chevrolet CO.
BRRAC PARPNT: DEALER ADODRESS:2471 Mt Moriah Rd,Meophis,Ti,38115-1594, UBA

ARRRAERERRRRr L AR R AR E R R A ORBRAY, OASE THENORMEATTONY ¥ % drddrd ded dr b b de e dede o de e b e de e de e dre e e oy

£ll Trunk / Tailgats / Batchback
0 REPAIR ATTEMPT(E) Cracied

Tailgate cable hroke
***i****‘l“l‘***‘l“l‘***‘I“I‘********ﬂi‘l“l“l“l“l“l‘m HIBm*****ii**********i‘**‘l‘iii‘*l‘***tl‘l‘l“l“l‘iii

Tallgate cable beoker ; 2003-07-14
2003-07-14

ics Requeapt hag been Clossd Satipfied.; ; 2003-07-14
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THCIDENT DATE: INCIDENT TIME:
INCIRENT LOCKTTION:

CRIVER NAME: DRIVER AGH:
DCAIVER DIGABILITY:

(VAR DEECRIPTTON

ALLEGED DEPECTIVE COMPONENT :
DX.IDENT RESULT:

PEICE REPORY: ROAD COMDITTION: ROAD SURPACE:
HUMBHR OF PEOPLR: BODY INJURY:
INJFURIES :

WA ANOTHER VEHICLE INVOLVED:
MMEER OF VEHICLES: 0




1-11£59
NOTIFY NAME:
VBHICLE INSPEOTEDr INSPROTORS MAME: IMSPRCTION DATE:

AT INEFECTION:
WAE INSPECTION DONE:

WAE VEHHICLE ROAD TRESTED:
ROAL} TEST DEBCRIPTICH:
RORD TEST RESIILT:

CCMP INSFECTED:
INVESTTIGATIVE SUMMARY :

BRR BTATOS:
AARRE Rk kR bk d bk ket Y PAR THPORMAT IO AN AN T E i R A ik

BOURCE - TRANSACTION:

REQUEST TYPE:

REFIRCHADE RERSCH:

DEALER BAC:

DEALER HAME:

PRALER ADDRRBE: , ,

CONTACT,

FPHONE HUMBER : FAX NUMEER:

PRODUCT CODE: By TYPE:

TRIM:
B3INE TYDE: TRANBMISSION
VEHICLE DRIVEHAPLE:
MILEAGE @ BUY-BACE: 0 BRC HARRANTY DATE:
MERP: MADAY O
.ﬂ!ﬂ: BRLEES TAX:

TATTION:

DPGRADE :

AFTERMARKET :

LEAEE THERM:

DAMMIE 1

OTHER :

BRARCH : HAME:

ACCOTNT NUMBER):

INTERBAT RATE: INTEREOT PAID:

DBALRR BUTOUY:

LEGATL: LBGAL TYPE:

LEMON Lhw:
DEALER ADNINIBTRATICH ! VEHICLE DEETIKATION:
RELERAR: LIEN RAYOFF.

TITLE BRAND:

AXPLAMCENENT VIN:
FREE RN AR AR Ak e e e v e RADILY TRy T v vy e e e T AN AR A RPN NN

NUMBER OF INJURIES: O
COMMENTS :

MI LOCKTION:

EI'I"H!'!HI; ]
NIMBIER :
E'r:m POSTTION: ABSTRAINT:

ﬁl‘ IEJURY
iF 80, WHERN:
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1118990379

Pape3ofl
EITERMAL CASE MUMBER) DATE:
TITLE NAMKS:
INEES: & FUSINERS: O
&:m: DATE QF ACCIDENT:
IPTION OF DAMAGE:
PORCHASE/LEABE: 0O DATE OF PURCHASE/LEASER:
MILFAGE AT FURCHASE: D FURCHASE/LEAIE AS:

DOES OWNER HAVE POERSBION OF VRHICLE:
RESOLUTION BOUGHT:

Hhdkhhkhbk IRkt hNddd bbb rddin 'ﬁnm CONTACT INFORMATION T TTddd b dd kbbb bdmbd kR AN N N khad

MAME : CONTACT NUMBER : 1
COMPANY : CONTACT TYPE:
) CONTACT FHONE)




1-119145718

Fage1of3
GENERAL MOTORS CORPORATIOHN
CAEYRAOLET DIVIEIOQON
. G M REATRICTED
CUSTOMER :
ADDRESS : Apandris
o
HOME PHOHE :
CAERE NUMBER: 1-119145715% VINt 1GCER1STOYEZ18167
YODEL YEAR: 2000 -

DATE QPENED: 2D03-07-14 SERIES: 51i]lverado
DATE CLOOBD: 2003-07-14 MILEACE: 20000.0000000
SOURNE: rhone PELIVERY DATE:
BRC TYPE: NH/AYXaB DEALER NANE: Futchs Chevzolat-Oldemobd la-Pontian-Buisk, Inc.
BRC PARENT) DEALER ADDRESH:Hwya 13 & 37,Eiwood, IN, 46036-3570,UER

NERR P RP P AP R TR TR RPN OERNT, mn mﬂmﬂﬂiiiﬂiiﬂ*iiii SRRk kkkkbkbr kbR ww

Cll Trunk / Tallgate / Hatchback
0 REPAIR ATTEMPT(S) Corroslon /7 Rumt

cusk zall in
TEEFEEATAEERNARANRNRNENRTD l‘l‘l“l‘i‘l“l“l“l“l"m Hzgmfiiilliiiiil**llllilliiiiiﬁliiil LR 2 11 ]

cusk call iny @ I003-07=14
1=07-14

varify cust concarn; ; 2003-07-14
2003-07-14

ndvise of open recallm; ; 2003-07-14
2002-07-14

Service Hequest has desn Clossd Batisfied.; ; 2003-07-14
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INCIDEMT DATE: INCIDENT TIME:
INCIDENT LOCATION:
DAIVER NAME: DRIVER AQE:

DAIVER DISABILITY:
CWWER DESCRIFTION:

ALLEGED DEFECTIVE COMPORENT :

IRCIDENRT RESULT:
MLICE AEPORT:




WAS VEHICLE INBURED4

gﬂl INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY NAMR:

WAE VEHICLE INSPECTED:
MILEAGE AT INSFRCTION:
WHERE HAS INAPECTION DONE:

WAS VEMICLE ROAD TEBTED:

1-119145715
Pagolof3
INBURANCE COMPANY RAME:
INSURAMCE COMPANY ADDREEE:
AGENT NAMR: _
AGENT PHONE NUMBER:

INSPECTORE BAME: INSPECTION DATE:

ii*i"ii**!“'***i**ﬁ*iii""i'iiiiiiim INFORMATION**a e W R diddd bbb b hdddb bbb dddddddr

BOURCE :
REQUEBT TYPE:
REFURCHAEE REASON:

DEALXR BAC:

DEALER MANE:
DERLER ADDRESS: ., .,
CONFTACT: |,

NUMBER i
CODE:

FHNGINE TYPE:

MNILBAGE & BUY-BACK: O
NERP:

FEFLACENENT VIN:

LA L L L L LU L L L L Ll bl Ll L] *HrEARANTIT.Y TETIRY F &b drddeiedrde s Wi b o o o o O O ol i el o il o il il

TRANCACTION:

FAX NIJMBER:

EODY TYFPE:

TRIM:
TRANEMTSETON
VEHICLE DRIVEAELE:
BRC WARRANTY DATR:
HADA: 0

BALES TAX:

INTEREET FAID:
DEALER BOYOUT :

LEGAL TYPE:

LEMCET LAM:

VEBHICLE DEETINATION:
LIEN PAYOIT:

TITLE BRAKD:




1-119145713

Pago3of3
SEATING POSTITION RESTHAINT :

TYFE OF INJURY:

‘II\'I'EEH IF 80, WHERE:

WHERANNEN AN NN Rl W i**ii***iimn mlr:mii LR RS LR LT TR R 2 0 2 0 L L L R 221 X ey

BXTERMAL CAEE NUMEER: DATE:

TYTLE MAMEES:

BUSINEES: % BUSINEER: O

ACCIDENT: DATE QF ACCIDENT:

DEECRIPTION OF DAMAGE: -
FURCHASE/LBASR; O DATE OF FURCHALSR/LEAJE:

'MILEAGE AT PURCHASR: 0 PURCHASE/LEASE AS:

DOES OWNRER HAVE FOABSSICH QOF VEHICLE:
RESCILUTION BOUKHT:

SRRk b h Ak AN bk e h R Y RRO OONTROT THNEOREATTON® i ded vk e e e e e v o s s ek s i i Bk ek

HAME 1 CONTACT WIMBER 1
COMPANY : CONTACT TYPR:
CONTACT PHOME:




1-119837776

Fagelof3
CENERAL MOTORS CORPORATION
HEVEOLET DIVISBION
G RESTRICTED

B
C

CURTOMER -
ADDRESH: Daltona ., PL _
HOME RHONE:
CASE NUMBEM: 1-119837776 VIN: 2GCECIINIYL296985
MODEL YEAR: 2000
DATE OPENED: 2003-07-18 SBRIRL: Silvarado -
DATE CLO8XD: 2003-07-1% MILEAGK: 115000.0000000
SOURCE: Phona DELIVERY DATE:
BRC TYPRE: N/AYan DEALER MAME:
BR® PARENT: DEALER ADDRESS:

PEEERETRERR RS ATk AN Y Y YOREEERAL CASE INPORMATION & F kbbb r T r bbb dvdrdirrirdk

11 Trunk f Tallgate / Hatchback
0 REPAIR ATTEMPT{H) Brokan

Tailgate straps

hh Rk hiriy **tiiii*iiii*ii*i*it*!!im lﬂmliiiil"l-tiI'il'I'l-'l-illiii*#iiiiiiiiiii#ii*

Tajilgata straps: ; 2003-07-16
2003=07-16

.nn.cu Recquast has beaen Clossd Dissatisfied.; ; 2003-07-16
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INCIDENT DATR: IRCILENT TIMRE:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AUE:
DRIVER DISABILITY:

(MEER DESCKIPTION:




1-119837776
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NOTIFY MAME: Fage

VEHICLE INSPRCTED: INAPECTORS HAME: INSPECTICN DATE:
RAGE AT INSPRCTION:
WAE INSEPECTION DONE:

KAE VEHICLE RORD TESTED:

ROAD TEET DESCRIPTION:

ROAD TEST RESULT:

COMF INEFECTED:

INVESTIGATIVE EUMMARY:

PAR STATUS: -

Hrlrdeh *i*iiii*iiii********H***""*‘l‘#‘l“'m TNFORMATICH * * ARk dAxw Ak AR AR N bbb drdrr ke rrn

BOURCE : TRANSACTICN :
REQUEST TUFR:
REPFURCHASE REASON:

DEALER HAC:
DEALIER NAME:

CONRTRCT: .|

PHOWE NUMBER: FAX NUMBRR:

FRODIICT CODE: BODY TYPE
TRIN:

ENEINE TIFE: TRANSNISHAION :
VEHICLE DRIVERBLE:

MILEASE § BUY-BACK: 0 BRC WARRANTY DATE:

MERP: HADA: O

.mnc BALEE TAX:
LATTON:

UPERADE

AFTERMARKET :

LARSE TERM:

DRAMAGE 1

OTHER:

BRANCH: HAME

NCOUNT NUHEER :

INTEREST RATER: INTEREST FALID:

PEALBR BUNMOUT:
ACCOTNT BALANCE:

LEGAL: LBOAL TYPH:

LENON LAN1
DEALER ADMINIETRATICON: VEHICLE DESTIWNATICHN:
RELEREE : LIEN PAYOPE:

TITLE BRAND:

REPLACENENT VIN:

Ahbhbhbkhbhhhhbbhbb bbbk r ek v 2 BNTLY INURY M *kkkkkbkbbkbkbhkbrr bbb ddddy

NUMBER OF INJURIES: O
COMMENTS :

HAME : LOCATTON
ADDREBB: ,
CITY/BTATE: ,

WOMEBHR :
POBITION REATRAINT1
OF INJURY:

TRELTED IF 50, WHERE:

AR R i LR R R LR Ll LRy .'-'l"l"l"l"l'lm miiiiitl‘l LAl d L s Rl 2t i dd eyl )




1-1198377T16
Fape 3ol 3

BUTRRNAL CAEE NUMBER: DATE:

TITLE NAMES:
INESE: b» BUBINESS: O
IDENT: DATE OF ACCIDENT:
SCRIPTICH OF DAMAGE.
PURCHASE/LEASE: 0 DATE OF PURCHASE/LEABE:
MILEAGE AT PURCHAEE: 0 PURCHASE/LEASE AB:

DOEE HAVE POSEESEION Or VEHICLE:
RESOLIFTION BOLCHT:

AL R R LT LR R L L T e T L L T R T T
INFORMATION

NAME : CONTACT NUMBER: 1
COMPANY CONTACT TYPE:
CONTACT PHONE:




1-121408441
Page1of 3

GENERR L arT OR
CH VR LE D v
. M REETRICTED

CUETOMER 1

cuem cxes . v [

A | ORE8 ¢
B a T I

HME FHONE:
CASE NUMBER: 1-121408441 VIN: 1E0PC14YS22250344
MODEL YEAR: 2002
DATE OPENED: 2003-07-2%1 BERIES: Bllvaradc -
DATE CIOSED:  2003-08-18 MILEAGE 32700.0000000
BOURCE : Phona DELIVERY DATH:
BRC TYRE: N/aNo DEALER MAME: Boh BSteslsa Chavroler, Ine,
BRC PARENT: DEALER ADDRESSH:2800 Wast King Etrest,Cocoa,FL,32026-1036,

."'i‘*'*****ﬂﬂ*"i‘*'iif*ii"‘iii*m mn MTW'I"I'i'i'*'l'***I***ii***************

Cll Tounk / Tellgate / Hatchback
0 REPAIR ATTEMPT(S) Broken

Tailgate strapa

WRAANARANF AN AR AN AR T R AT T IRORE HIOTORY AT R AN AN A ARV Tk b dh bk

Tallgate strapm; ; 2003-07-21
2003-07-20

gt For asslstance; ; 2003-07-29
2003-07-29

mes notes {update}....; ; 2003-07-29
2003-07-29

Asmistant BM Greg; ; 2003-07=29
2003-07-29

BM Mary; ; 2003-07-2%
2003-07-29

Bpoke with Wys. Trsader; ; 2003-07-39
2003~08=-01

follow up with AVM declaiony ; F003=-08=04
ZDD3-DB-04

Spoke with Asslst. 3M Greg: : 2003-08-04
2003=-08-04

Bpoka with SN Mary; ; 2003-08-04
2003-08-04

follow up: r 2003-08-04
&S-Dﬂ-lﬂ
low up on decimlom: 1 2003-08B-18
2001-08-18

follow up; ; 2003-08-18
2003-08-18




INCIDENT DATE:
IRCIDENT LOCATION:

DRIVER NAME:
DAIVER DISABILITY:

OWNER DESCRIFTICN:

ALLEGED  DEFECTIVE COMPONENT :
INCIDENT RESULT:

PULICE REPURT:

MIMBER OF FEOPLE:

IRIURIRES :

OF VEHICLES: 0
FROPERTY DRMAGE:

WAS VEHIOLE INSURED:

CDRRENT LOCATION OF VEHICLE:
FOTIFY NAME:

WAR VESIICLE INSPBCTED:
MILEMIE AT INAPBOTION:
WHERE WMAS TWSPECTION DOME:

WAH VEAICLE ROAD TEBTED:

BOURCE:
AEQITEET TYPR:

WAS ANOTHER VEMICLE INVOLVED:

1121408441
Page2of3

HBaxrvice Request hags been Clomed Satiofied.; ; 2003-0B-18

.‘***f*"***'****i*********i'l‘i ***"Pﬂ Imlr:mi* Ak v Ak TR r TR R A AT E SN AAARN AR

INCIDENT TIME:

DRTIVER ROE:

ROAD COMDITION: RORD SURPRCB:

B INJURY:

INSFECTORS NAME: INSFECTION DATHE)

R r Rk PR ARk TR TR TPAR Imﬂm**l'ill*t*t Kk kR EE R rrr kT Ak Ew Ty

TRAMBNCTIC:




ACCOUNT BALANCE:
LRGAL

DEALBR ADMINISTRATION:
RELERAR:

REFLACENENT VIN:

1-121408441
Pago 3 of 3

MNAME:

INTERRET PAID:
DEALER HUYQUT:

LEQAL TYPE: =
LEMON LAW:

VEHICLE DRATIMATION:

LIEN PAYOFFr

TITLE PRAND:

'l'Iiiﬂﬂii.ﬁﬂiiiiii**iiiiii***i*ﬂ***ﬂmY i e R LLA LA LA LELLLRLELLLLEELLLLLS LTl ] ]

NUMBER OF INJURIEE: 0O
COMMENTE :

KAME:

ADDRESE: .,
CITY/STATE: .,
FHONE HUMBEHR:
SRATING POSITICH:
TYFR OF INIDORY!:
TREATRD ¢

LOCATION:

RESTRAINT:

IF B0, WHERE:

*'.ﬂ'**"i""i*************"*i******m INFORMATION T T *ewkn vk rrdrrr e e n v v ey

HETERMAL CAHE NUMBER:
TITLE MANMES

HISINBES :

MOCIDRNT :
DREACRIPTION OF DAMAGH:
PURCHARE/LEADE: 0
MILEAGE AT PORCHREE: 0

& BUSINESE: 0
DATE OF ROCIDENT:

DATE OF PFURCHABE/LEASH:
PORCHASE/LEASE Af)

DOED HAVE POSHSSION OF VEHICLE:

""""'*'*""*"“‘““"*"""**ﬁ"m CONTACT INPDEMATIONA** A S P ARNRNAEREN FAAd @il b b b b i e

CONTACT NLIMBER i i
CONTACT TYRE:
CONTACT FRONE:




1-121809276

1of4

OTORS CORPORATION Page

LRET DIVIEION

REESETRICTED

Katches Ms -
1-13180927% YIN: 1GCRC14V922161051
MODEL YEAR: 20039

2003-D7-22 EERIEE: filvarado -
2003-07-30 MILEAGE: 270049 . 0000000
Fhena DELIVERY DATEH:
N/hVaa DEALER MAME: Tillman Autcmotive droupn, Ineo.

DERLER ADDREEE:BPD Box 12347, Natcher ME, 39121-1247,118A

ﬁtiﬁﬁi***iitt***it**iiiitii*nim m! Mﬂm******'*****'***'*********'****

Cll Trunk / Tallgate / Hatchback
0 REPAIR ATTHMET|S) Broken

Tailgate cable material complaint -seeks recall.

**"-*"*""i"***.‘i-'i“'""‘l“"'"‘l“l'**m EIBTORY***hRkrdr kR rhi iy i ddd whwwded s fwd bbb bbb

Tallgate cable matarial complaint -sesks recall.; ; 2003-07-32
2003~-07-23

called dlr/Blaciomll Chevrolet €0.; ; 2003-07-22
2003-07-322

Crm called dlr/GREAT RIVER CHEVROLET-CADILLAC-GMC.y 5 2003-07-33
2003-07-22

Tallgate cabla materisl complaint -sseks recmll.: ; 2003=07=33 |
2003-07-22

Cem called avim.; ; 2003-07-32
2003-07-25%

/b wm, Ind time, if no co/b.; ; 2003-07-25
2003 =-07-25%

/b avm, and time, 1f no o/b.y ; 2003-07-35
2003=07-28

o/b KM Tioa Ccarter, 3rd tloe, 1f no ofb.; ; 3003-07-318
2003-07-28 :

cfb AVH Tina Carter, 3rd tise, 1f no c/b.; ; 4003-07-38

2003-07-31
e T if no xvm o/b. Callsd AVYN Tina Caxter 3 cimes.; ;7 100%=-07-23%
03-07-29
called.; 7 2003-07-25%
2003-07-29

Dissat closing -sending arb letter.; ; 2003-07-29
2003-07-29




1-121809276
Page 2 of 4

Craating digsat closing arb referral letter.; ; 2003-07-2%
a3-a7-29

ted :CAC_MNODDL1. SR#1-121809276: : 2003-07-29
2003-07-219

Dissatipfisd Qlosing-Arbitraticn Refarral latter submitted for approval.; : 2003-07-30
2003=-07=30

APPROVED; ; 2003-07-30
4003-07-30 -

Barvice Reguest ham besrn Closed Dissatisfied.; @ 2003-07-30

FERR AP RN R R R AR AR A AR AN NS AADAR THRORMATTION® 3 F 2 A A AR AR AN B AR RN RN P AN N bbb bbb bbbk

INCIDENT DATE: INCTDENT TIME:
INCIDENT LOCATTION:

DRIVER HANE: DORIVER ACGE:
DRIVER DISRBILITY:

OWNER DRSCRIPTICON:

ALLBGED DEFBCTIVE COMPONENT:

IDENT RERLDLT:
I¢E REPORT: ROAD COMDITION: RORD HURFACE:
OF FROPLE: BODY TRIORY:
IRJURIES:

mmrmms
AGENT HAME:
NIENT FHONE NOMBRER :

mmm- INSPECTORE HAME: THEPECTICE DATE:

TRAMEACTION)




1-121809276

3of4
DRALHER BAC: P
ER HMAME),
ER ADDREBS: , ,
AT ¢ F]
FHONE NUMBER, FAX NUMBER
PRODUCT CODE: BODY TYREM
TRIM)
EHGINE TYPE: TRAANENIAAION:
VEHICLE DRIVEABLE:
HILEAGE & BUY-BRCOX: 0 BRC WARRANTY DATE:
MSHP, HADA: O -
SALERE TAX:
DEPRECTIATION:
TTPGRADE:
AFTERMARNKET :
I'EAHE TEHM:
DAMMIE :
OTHER:
BRANRCH : HAME:
MNXODURT NUMBER:
INTBREAT RATH: INTEREST BAID:

DEALER BIT¥QUT :
ACCOUMT BATAMCH:

LEGAL: LBGAL TYFR:
LEMCN LAW:
DEALER AIMINIESTRATION: VYEHICLE DEBTIKATION:
RELEASE : LIEM FAYORF:
TITLE HRA¥D:
VIN: -

'I'l'l'I'I"I"I"I"I"I"I'"*l‘l'tl'l‘il'l"l‘ttttI'I'tI"'mE‘!‘ TRIUREYTAARTXERNRNNARNNNT TR N R R T 000k il ek dedeieir

EERTING POSITICH: REFTRAINT
THREATED : IF BQ, WHHRE:

AR R EANNANSS SRR RN AR AW ADE THFORMATION Y * e d b b d kb bk Rk Ak b A AN A AR A by

BEXTERMAL, CASE HNOMBER : DATH .

TITLE HANES '

BOSINESH: & BUSINEBE: 0

ROCIDENT DRATE OF ACCIDENT:
DESCRIPTION OF DAMAGE)

MACHASE/LEARRE: 0 PATE OF PURCHASE/LBASE:
MILERAGE AT PUORCHRAE: 0O PURCHABE/LERBE ASi

DOER OWMMER HAVE POBERATION OF VEHICLE:
RESOLUTION B0UGHT:

.****I"*******iiiiii'ii"'*m m mm***iﬂ*****-i*i--i R rriiirkd

MRME ¢ CONTACT NMIMBER: 1
COMPANY 1 ) COMTADT TYRE:
COMTADT PHCEIE:







December 11, 2003

Natchez, MS
Service Requeat: S1-121309276

‘We ane s0ITY you continte to be dissatisfied with the decision made concerning youor 2002
Chaviolet Silverado. We know you ate zincers in the position you have taken, and hope you also
understand cur point of view.

General Motors, through the Better Business Burean (BBB) Autoline, provides. a service of

mediation/arbitration for its customers regrarding the new vohicle wamanty. Gemersl Motor has
. cormnitted iteslf to accept and abide by dacisions made in thia arbitration proceas.

The BDB Autolineg is avallable to you at no cost, In certain circumatances, you may be requinred

to use the BRB Auoline prior to perticipation in other reanlution methods. This program is
dincussed in your vehicle’s “Warranty and Owner Asgistance Information Booklet.”

Pleass call tho Better Business Bureau st 1-800-533-5100 to utilize this sexrvice. They will
provide you with full details of the program.

Thank you for the: opportonity to review this matter,
Sincarsly,

Cheri Denton

MN0001-T/ie




1-122441287
Page1cd3

GENERAL MOTORS
CHEVROLET o}
CM REATRICTERD

CORPFPORATION
IVISION

COBTOMER :
ADNRESE Columbia Heighte
- o I

soom s, IR
CABE NUMBER: 1-122441247 VINM: dGCEK19Y3112R2810 -

MODET. YRAR) 2001
DATH OPEMED: 2002-07-23 EERIES:, 8ilvaradgo
OATE CLOSED: 2003-07-31 MILEMNIE: 40000.0000000
SORCE : Mhee DELIVERY DATE:
BRC TYPE: N/hNo DERLER KAME : Roesedels Chevrolet, Lle
BRC PARTENT: DEALRR ADDREEE:2845 Highwey 35U, Roseville MN,55113-1181,

**********t*****ﬂ****"ii*l‘**i*m cm Imﬂm‘*'I"I"l'l'.***i**.‘*iiii"'iiii*it**

Cll Trunk / Tallgate / Hatchback . .
0 REFAIR ATTEMETIE) Aroken

Tallgate straps
"I“I‘I“I‘"I""**":ﬂ"ﬂ'***I**t****"i“l“l"‘l‘"‘lm HIM‘I"I‘I‘"*I‘I‘!****!‘**"" EAAN ARk kb

logate ptrapa; ; 2003-07-23
3=-07-23

Calling for info; ; 2003-07-23
2003-07-2%

Call for stakums; ; 2003-07-29
2003=-07=23

Fvc Bgr Lo updaba; 3 2003=-07-23
2003~-07-20

Calling ocust for status; 7 Z003-07-25
2003-08-D1

204 attewpt to check status; @ 3003-07-29
2003-07-31

nd attswpt for status of atrapm: ¢ 2003-07-330
Z003=07=30

ind attampt to chack atatus; ; 2003-07-30
2003-07=30

Creatad: CAC_RE000E. BR$1-122441287; ; 2003-07-30
4003-07-30

s to comtmot lery ; 2003-07=31
31-07-31

Appxoved) ; d003-07-31
2003-07-31

fsrvice Regquest has basn Closod Satigfied.; ; 2003-07-31




1-122441287
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WAAARAAEE AR A AN A A dr ik Fhuwaphn THMNRFORNATIONS®®ERRRRANRA AR RN E AR AN a R hddd b dd

L]
Qc:nm DATH:

INCIDENT LOCATION:

DRIVER HNANE:
DRIVER DIBRRILITY:

ALLBGED DEFBUTIVE COMBONENT:

INCIDENT RESULT:
POLICE REFORTI
EUNBER OF PROPLE:
INJURTES

WAS ARGTHER VEHICLE IWOLVED:
HUMBER 4F VEHICLES: 0

PROFERTY DAMAGE:

WA VEHICLE THBTRED:

INCIDENT TIME:

DRIVER MGE:

ROAD CONDITION: RCADL BURFACE:
BITY INJURY:

mrmmnmm

INEPRCTCORE MAME: INOPROTION DATE:

TRANBACTTON




DEALER ADMIMNYATRATION:
RELEASE:

REPLACEMENT VIN:

1-122441267
Paga3of3

INTEREST FAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LANW:

VEHICLE DESTIMATION:
LIEN BPAYOPF:

TITLE BRAND:

‘***i‘i'***ii****ii*'***i*iiititﬁ**I**m::l'r Ixmr*tt***iiiiiiiiiiiiiiiit#tﬁ*--t'*g'gtlﬂ

NUMBER OF IRJDRIEH: D
COYMENTS

HAME:

ADDREBE: ,
CITY/BTATR: .
PHONE NUMBER:
BEATING FOSITION:
T™WPE OF INJURY!
TREATED:

LOCATTON:

RESTRAINT:

IF B0, WHERE:

.iiiiitiiiiiiwii'ﬂﬂmﬂr*it kkkewawADR THFORMATTON T AR EN N SRR NANCR TS d bbby

EXTERNAL CASE NUMBER:
TITLE NAMER:

BUBINEAE :

ACCIDENT!:

DEBCRIFTION OF DAMACE
PURCHASE/LEAEBE: 0
MILBRGR AT FURCHANRE: 0O

DATR:

% BUSINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEARE:
PURCHADE/LEASE AH)

DOBS OWNMER EHAVE POSESSION OF VEHICLK:

"‘l'""l‘"*"'****i***********iim CONTACT INPORMATIONr* v wdaddrrrdm @ dd by ddd bbb bbb

CONTACT NUMBER 1
CONTACT TYVE:
CONTACT PHONE:




December 11, 2003

h '
Service Regueat: 51-122441287

‘We would like to discuss your request for assictance regarding your 2001 Chevrolet Silverado,
but we have boen tmeaccessful in our attempts to contact you,

To help us review your requeat in a timely manner, please contact our Chaviolet Customer
Asgistance Centar st 1-800-222-1020 Monday through Friday batween 8:00 a.m, and 11:00 p.m.,
. Eantern Time. Please refer to your service request aumber above and any of our Customer

Relationghip Managears will be happy to assist vou.
Sincerely,




1-122340315

Pags 1 of 3
GENEBEAL HOTORE CORPORATION
CHEVROLET DIVISION
. G M REBETRICTEDLD
CUBTOMER :
ADDREAS - Canbridge
o [
HOME PHOME:
CASE NUMBER: 1-12334D515 VIN: AGCRC1SVTI1244414
MIDEL YEAR: 2001 =
DATE DPENBD: 2003-07-25 BERIEE: gilvarado
DATE CLOSED: 2003-07-28 MILERGE: &0000.0000000
SOURCE: Fhone DELIVERY DATE:
BRC TYPE: R/ AN DRALER MAME: Main Motor Sales Compary
BRC PARENT: DEALER ADDREBS:435 W Main 3t,Ancks,MNN,S55303-2015%,USA

ol ol ok e ok ok ol ol o e e e i e e IR RRT, (ASE THEPOHERAT IO b b ol o e ok it 0 ol o ol o o ol ol ol e e ol e e o

1l Trunk f Tailgate / Hatchback
G REPAIR ATTENPT{S] Broken

Tallgate Cable rusted Through
bk kR Rk Rk kR ARk R NNORE HTGTORY S Sk hb b kbbb b ddddd khda b hbwiied b kkiin

Tallgats Cable rusted Through; ; 2003-07-25

.na-n'r-:s

RIFL on Coverags of taigate cable with GMPR: ; 2003-D7-325
2003=07-35

Barvica Raquast has basn Cloasd Satiafied.: ; 2003-07-35

KEFhhhRERb bk nnnn Rk whrabANERRY m‘miiﬁﬁ'ﬁ.‘l‘*ﬂ'*.'II**********************

DNCIDENT DATE: INCIDENT TIME:
INCTDENT LOCATION:

DRIVER MRME: DRIVER AGE:
DRIVER DIBRBMILITY:

OWNER DESCRIPTION:

TNCIDENT REEULTt

POLICE REPORT: : ROAD COMDETION: ROAD SURPACE:
NUMBER OF FEOPLE: BODY INJURY:
INTJURTES

ANOTHERR VEHICLE INVULVED:
‘m\ormzm-us 4

WAS VEEICLE INSURED: INBURARCE CCMVANTY HAME:
INBURANCE COMPANY ADDREGM:
MIENT MANE)




HORE INPORMATICR
B LOCRTION:
O
FY MAME:

WAS VEHICLR TNIFECTED)
MILBAGE AT INSPECTICN:
WHERE WAH INSFECTION DONE:

MAS VEHICLE ROAD TESTED:
ROARD TEST DESCRIPTION:
ROAD TRST RESULT,

COMFP INSPECTED:
INVESTIGATIVE SUMMARY:
BAR BTATUS:

AJENMT PHONE NUMBBR)

INSPECTORS MAME: IHEI‘E'."i'IﬂH DATE:

1-1233340515
Page2of3

*.ii***ﬁ***‘******iﬂ**ii**i'il‘"ﬁiim me‘*iii*i*i**ii**ii* ol sl e e o e O i i ol ol

DERLER BAC:
DEALER WAME:
DRALER ADDRESS: , .
CONTACT: |,

PHONE HUMBER :
FRODUCT CODE:

REPLACENENT VIN:

TRANAACTICN

INTRREBPT PAID:
DHALER BUYCUT:

LBGAL TYPR:

LENCH LAM:

VEHICLE DESTIMATION:
LIEN BAYOFP:

TITLE BRAND

LA L L LA L L) ti*i*i*********ii**ii'm‘f mi*i'**ﬂi*if't--'ii'i‘l‘il‘!‘l‘l‘t**l‘l‘**l‘l‘*

WOMBER OF IRJURIES: O
COMMERTS

CITT/BTATE:
THONE WRRER
FEATING POBITION:
TEPE OF INJURY:
TAEATED)

LOCATION:




1-123340515
Pagedcf3

_.t*ii‘iiﬂi‘ﬂ‘i**i*ii*i*ii****t**i**m THF ORMAT TR e e o v ok e o e o o o e o e o o ol e e ol ol i e o e o o i e o o e e e ok

EXTERMAL CABE NUMBER: ' DATE :

TITLE HANRI:

BUBINESE : % BUBIKEHS: O

ACCTDENT : BATRE OF ACCTDENT:

DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF FURCHABE/LEABE:

MILEMGE AT PURCHABE: 0 PURCHABE/LEAEE AE!: -

DOBS OWNEF HAVE POSBSEICH OF VEHICLE:
RESOLLFTION SOTGHT:

LA LD LA L L L L L Ly AL L LR Ly e mm INFORMATICN v v b AR kWb rrd kb bbb dddddddrir

MANE, CONTROT NUMBHER: 1
COMBPANY » CONTACT TYPE:
CONTACT PHOME:

ADDRRSS:




1-123505520

Page 1 of 3
GENEBERAL MOTOQRA CORPORATIOR
CHEVROLET ©DIVISION
G REBTRICTED

Jaraasoro
HOME PHONE:
CARHE NUMEER: 1-123595520 VIN: JGHEC13TE20136915 .

MUDEL YERAR) 2002

DATE OFENED: 2003-07-26 SERTES1 Avalanche
DATE CLOSED: 2003-07-26  WILRAGE:
BRIRLCE : Phone DELIVERY DATE:
BRC TYEE: H/ANo DEATLAR NAMH:
BRC PARENT) DEALER ADDRESE:

FUNRRERREFERERARENERUNSCTEN RSN AGENERAL CASE INPORMATICN® Y e reiwsvevirddatvkkhkbhhnnrrtdr

Cll Trunk f Taiigmta / Hatehback
0 REPAIR ATTEMPT{H} Brokean

tailgmte straps broke

"ii‘**l‘*******ﬂﬂi**ii"ii*""""."m mm********i***i****ii' o o o el e

lgate straps broke; ; 2003-07-26
3=07-36

Service Roguest has besn Closed Satisfied.; ; 2003-07-26

W W W ok b ok il bl e ety e ded e e e b b bk ok DR Imﬂmﬂﬁﬁiﬁﬁi*'iiii'i‘**i W e e ol o o e ol o

IRCIDENT DATE: INCIDENT TINE:
INCIDEMT LOCRTTICH:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

CHNER DESCRIPTION:

ALLBGED DEFECTIVE CCMPONBENT:
ICIDRNT REBULT:

POLICE RERORT: ROAD CONDITICMN ROAD SURFACE:
NUNBER OF PEOPLE: BODY IRJURYt
INJURIES:

WaH ANOTHER VEHICLE TNVOLVED:
WIMRER OF VEMICLES: O

rnwm::

VEHICLE INSURED; IMBURANCE COMPANY NAME:
INBURANCH COMPANY ADDAERS:
AGENT KAME:




1-123395520
Pago 2 of 3
CURREMT LOCATION OF VEHICLE:
NOTIFY HAME:

VEHTICLE INEPECTED: INSFECTORSE HAME: INAPECTION DATE:
MILEMIE AT INSPECTION:
WHERE WAS INEPECTION DONE:

WAS VEHICLE ROAD TEATED:

ROAD TEST DESCRIPTION:

ROAD TEST RESULT:

COMP INSPECTED: )
INVBETIGATIVE SUMMARY:

FAR STATUS:

iiiiiilllilIiiiiiiiiiiiiiiiiit**iﬁﬁﬁtrm :mlr;.mu LR AR LA AL Rl R L2l 201211 XY L LT T

SOURCE : TRANBACTION:

REQUEAT TYPE:
REDPURCHASE REAACH:

DEALER HAC:
DEALER MRME:
NEALER. RDXDRESS: , ,

CONTRCT:
PEHOME NUMEER: FAX NUMBER:
FRODIXT CODE: BOLY TYPFE!:
TRINM:
ERQIKE TYEE: TRANEMIESTION 1
VEHICLE DETVERALR:
LERGE § BUY-BACK: O BRC WARRANTY DATE:
‘u: NADA: 0
SALES TRX:
DEPRECIATICN:
UPERADE :
APTERMARKERT =
LEASE TEHRM:
DAMMGE +
QOTHER,
WRANCH HAME
ACCOUNT MUNDER :
INTEREST RATE: INTEREST PAID:

DERLER BOYOIT:

LIGAL LEGAY, TYPR:

LEMON LAN:
DERLER ROMINISTRATION: VEHICLE DESTLMATION:
RELENSH: LIEN PAYOFF:

TITLE BRAND:

ARPLACEMENT VIN:

****---"-"i'"*".i..**i.'***llilimf IXETTTR o e e o ol o N e oo ol ol e ol ol e i e i i e ek

NUMBER OF INOURIES: 0
COMMBINTE »

MAME LOCATION:
ADDRESS: |
/1 BTNTB: r
NUMRER
POAITION: RESTRAINT
™IE OF INJORY:
TREATHD: Ir B0, WHERE:

‘l'ttt*ii'I'**ii""'itlii*iitlt*iiiim m**tf\tii*'*'**'tttii*ttt""""""'




1-123595520
Page 3 of 3

EXTERRAL CAEE NUMBER: DATE:
MAMES :
SINRIS: %t BUSINEES: O

ACCTDENT : DATE OF ACCIDENT:
DESCRIFTION OF DAMAGE:

PURCHASR/LBASE: 0 DATE OF PURCHARE/LEASR:
MILEAGE AT PURCHASE; 0 FURCHABE/LEASE RS:

DOXS OWNER HAVE FOEEASION OF VEHICLE:
RESOLUTION SOUNHT :

Rk kbR bbb kR AR ARSI RN ABRC CONTACT INFORMATIOR  * &k dddhhd kb kAN TR NR AR ket b ray

HAME ; CONTACT NUMEER: 1
COMPANY : CONTMIT TYPE:
CORTALCT PHOME:




1-124005224

Pags 1of 3
OENERAL MOTORE CORPORATION
CHEVEOQOQLET DIVIESEION
M RESTEREICTED
COSTOMER :
ADDRESS : Saint Louis
- -
HCHE PHONE:
CASE NUMBER: 1-1240352324 VI 1CECIAWNOYRIET1804
MODRI., YEAR: 2000 -
DATE QPENED: 2003-07-28 SERTIES: 81 lvarads
DATE CLOSED: 2003-09-11 MILERAE: §5000. 0000000
SOURCE : Phona DELIVERY DATE:
BRC TYPE K/ AMOD DEALER HAME: Carriags Cheviolst Inc.
BRC FARENT: CEALER ADDRESS:12110 Lusher Rd,Salnt Louls,¥0,63133-1453,U8A

i-iii-i-i-i-i-i-i-i-i-l-i-i-i-i-iiiiiiiiii*-tim CARE Im-r:m**ii***i**iiii o e ol il o i i o i b e i

€Cll Trunk / Teilgate / Hatchback
0 REPAIR ATTBMPT (H) Broken

TATIGATE CREALE BROKE
AR A AT AN NN AR AR R RN RN NORE HISTO R P Y AN A PR NN RN

TATLGATE CABLE BROKE; ; 2003-07-23
3-07-2%

1-124035224; ; 2003-07-25
2003-08-01

1-124035224; ; 2003-0B-11
2003=00-26

PENDING DOCS; : 2003-08-26
4003-0%-03

TR HOTES NO DOCE; ; 2003-05-03
2003-0%9-11

1-134035214) 5 2003-0§-11
2003-09-11

Service Regquest has basan Clossd Batisfied.; ; 2003-09-11

***i***i****i'*****i*******ii**tiiiirm Imw#iii (3 Y TT L LTI TR L Ll AR N R )]

INCIDENTY DATH) INCIDENT TITHE:
INCIDENT LOCATION:

DRIVER HRME! DRIVER MiK:
DISABRITLITY:

DEBCRIFTION !




1- 124035224
Page 2 of 3

FOLICE REPORT: ROAD COMDITION: ROAD SURFACE:
NUNBER OF PEDFLE: BODY THJIORY:
BS:

ANOTHER VEHICLE INVOLVED:
NUMBER OF VEEICLES: 0

FROPERTY DAMALE:

WAS VEHICLE IKSURED: INSURANCE COMPANY MNAME:
INSURANCE COMPANY ADDREESH:
AGENT NAME:
AGENT PHONE NUMBER:

HNORE INFORMETTON:

NHATNTEMANCE LOCRTION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAE VEHICLE INSPECTED: INAPECTORE NAME: INSPECTION DATE:
MILEAGE AT INSFBUTION:
WHERE WAS INBPECTICN DONK:

WAS VEHICLE ROAD TRSTED:
ROAD TEST DESCRIPTION:
ROAD TEHT RESULT:

COMP THEPRCTBD:
INVESTIGATIVE SUMMARY:
FAR HTATUS,

L L L L L !ﬂﬂ*ii*iiiiii**itt*tttt*upm IRFOSMATION* v aead b ddd bbb ad dwdd e rrrr e vk d

.mcn: TRANERCTION:

REQUEET TYFE:
REFURCHAEE REASCH:

DEALER EA:
DEALER KAME:
DEALER ADDRERES: , |,
CORTACT: .




1-124035224
Paga3of3

drdakd ***iiii***ii*iii**ii’ﬂ*ﬂ**#**tt*m:nf mmi LARE LR A AL R R RERY R AL L L.t LT

BER OF INJURIES: &
ENTE:

HAME: LOCRTION:
ALDRESS: ,

CITY/ETATE: .

PHOXE NUMEER:

SBATING POSITION: RESTRAINT:
TYFRE OF INJURY: -
TREATED: IF BQ, WHERE:

Sl kYN wERRkRrRrrEe ks TANE THPORMATION Y ¥ ¥ ¥hdhhd bk b v r s T vy A& b bdid

IIMYERMAT, CASEF NIMBER: DRTR:

TITLE MAMNES:

BOSINERS t % BUSINEBE: 0

RCCIDENT : DATE OF ACCIDENT:
DEBCRIPTIMN DOF CAMAKE:

PURCHASE/LEARE: 0 DATE OF PURCHASE/LEASK:
NILEAGE AT PURCHASE: O PURCHASE/LEMASE AS:

DOEY OWNER HAVE FOSESSION OF VEHICLE:
RESCLUTION SOUEIT:

i‘l‘."‘l“lf"l“l"""l‘i*'iiii**i**iﬂ“ﬂ mmll INFORMRTIDN*war kg w e kAN akd b FA A rhhbhrbhhrran

&;‘m CONTACT NUMBER: 1
: CONTACT TYPB:

CONTACT PHONE:
ADDREAS:




1-124286910

Pagnlof3
GENERAL NOTORE CORPORATIAON
CHEVROLET DIVISION
GM RESTRICTED
B
I

HOME PHOME:
CABE NUMBER: 1-124286910 VIN: 1GCEK]1 9TOVEIROS10

MDDEL YEAR: 2000 -
DATE OPENED: 2003-07-29 BERIES: Silveradio
DATE CLOSED: 2003-07=-29 MILPAGE: 34000.0000000
S0URCE: Phoge DELIVERY DATE:
RAC TYPE: N/ANo DEALER HAME: Tim Tyler Motors, Inc.
BRC FARENT: DEALFR ADDRESS:1810 8. 11TH Street, Miles,MI,49120-4206,

ARREEERE AR R AR R AR R R RS P YOENERAL, CASE THPORNMATTOMNS *addd i kM A dw b b i drdr e e i o

11 Trunk / Tallgata / Hacchbhack
0 REPAIR ATTEWNPTIS) Broken

tallgate cablea failed

kR EE R R AT T AR NN wrtuAnxEnnr FARRE HISTORYS*REERR SR NN b kTl W W NN bdrddrodedrdedrde o

tallgate cablea falled; ; 2003-07-29
3=07.29

call dlr: : 2003-07-29
2003-07-29

HBarvice Raeduest has been Closed Satlefied.:; ; 2003-07-2%

SRR PR RRA AN AR NN ke d P DAY THEORMATT O S ke bl e e el el ode 0 e e e 0 B e e el ol o e e e e

INCIDENT DATE\ INCIDENT TINE\
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DAIVER DISABILITY:

OWNER DESCRIPTION:

ALLBIED DEFECTIVE COMPONEMT:

POLICE REPORT: ROAD CONMDITION: ROAD SURFACEK:
WMBER OF FEOFLE: BODY INJURY:
INJURIESR:

ANOTHER VEBICLE INVOLVED:
OF YEHICLEB: 0




1-1242R5910
Pagel of3
AGENT PHCONE NUMBER:
MHORE INFORMATION:
B LOCATION:
LOCATION OF VEHICLE:
MOTIFY HNAME:

MRS VEEICLE INSPECTRED: INSFECTCRE NMAME: IMBFECTION DRATE:
MILEAGE AT INBPECTIOM:
WHERE WAS IMAPECTION DOKE:

WAE VEHICLE RQAD TEGTED:
ROAD TEST DEECRIPTION:
ROAD TEST REEULT.

COMP INBFBCTED:
INVEETIGATIVE SHUMMARY :
FAR BTATUL:

ETREEE TR AAA TR NNk P DAY THNFORMATIONY e d bkt b bbb bbb bbbk d v rrr e ey

SOORCE: TRANAACTION :

RE[URST TYPE:

REEFURCHASE REASON:

DEALER BAC:

DERLER MAMK:

DERLER ADDREREE: , .

CONTACT: .,

FHONE NUNBER: FAX IKMEBER:

FRODUDCT CODE: BODY TYPE:
TRIM:

.im TYPR: TRAKSNISIION:

VYEHICLE DRIVEABLE:

WILBAGE B BUY-BACK: O BRC WARRRNTY DRTE:

MBRP: MADRA: O
BALER ThX:

DEPRECIATION:

URGRADE :

APTERMARKET :

LEASE TVRM:

DAMRE =

OTHER :

BRRANCH: HAME 1

ADCOTHT NUMBER:

INTEREST RATE: INTEREST FRID:

LIEGAL: LEAAYT, TYPR:

LEMON LAM;
DERLER ADMINT PTRATTON: VYEHICLE DESTIMATICH:
RELBASE: LIBN PAYOPF:

TITLE BRRAND:
EEFLACHEMENT VIN:

*i‘i‘****‘l"l'*‘Ii"l"i'*i***'ii*i"'ill.lll..mnf m‘**'*.*.**i.***i***‘l ol i e ol o o o o e e e

NUMBER OF INJURIRS: @
COMMENTS »




1-124286910
Page 3 of 3

.i**ﬂ'ﬂ".’ii****uluut**iii'iiiim ImTIM*i'iiiiiiiiiiiiiiiii*tl*i***iiiii****

WYTEANAL CASE MUMBER: DATE:
TITLE WAMES!:

BUSINEBSE: % BUSINESS: (

ACCIDENT : DATE OF ACCIDENT:
DESCRIFTION (OF DAMAGE:

PURCHASR/LBASE: D DATE OF PURCHASE/LEALE:
MILBAGE AT PURCHASE: 0 PURCHASE/LBASE AS:

DOBH OWNER HAVE FOSBSSICN OF VEHICLE:
RESCLUTICN SQUGHT

*ii“t*‘i****‘ﬂ**ﬁtt‘ﬂﬂ*iii*i'l‘m CONTACT INPORHATICHtwwwdrafh e w R bbb bdd v rchinn

MRME - CONTACT HUMBER: 1l
COMERNY : CONTRCT TYFE:

COMTACT PHONE:
RNDRESS:




1-124390054

Pagalof3

L HOTORS CAORP
VROLET DIVIES
X RRAETRICTED

gnR T IO0R
I0

Lafavattg ’

1-12439%9054 VIN: 20CBC1STIY1IEER05
MODEL YEAR1 2000 )
2003-07-29 SERTES: 8ilverado
2083-07-29 MILBALH 45000.00cQqaa
DELIVERY DATH:
N/ANo DEALER MAMH:

LEALBR ALUCRESE:

ARRA R AR R R AR AR AR R AR AN R Y CENERAL CASE INFORMATIOR® ** 2 h R d kAR AR e et hah bbb h bk ek kA

Cll Trunk 7 Taillgate / Hatchback
0 REFAIR ATTEMPT () Corroaion / Pust

Tailgate cables rusted

Rk RN E ke kAR R NPORE HEOTORY ™ S AN ARtk A A AT T AR AN RANN AN NS Nk b

Tailgata cables rustad; ; 2003~07-29
A-07-2%

Burvice Aecuamst has besn Cloped Satisfied.; ; 20D3-07-29

AR kbbb bk bdhbbhddhd bbb e PAR THEFORMATION ¥ d bbb bbb bbb bbb bbb drd b bbb bbby ens

INCIDENT DATE: INCIDENT TINE.

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
FCMEER DF PEOPLH: BODY INJURY:
IRJURLIES:

DAMALIE :
VEHICLE INBURED; INEURANCE COMPANY MNAMEI
INSURANCE COMBPANY ADDRESS i
AJENT NAME:

MORE LMIrORMATION:
MAINTEMANCE LOCATICH,




1-124399084
Page2of 3
CURRENT LOCATION OF VENICLE:
HOTIFY HAME:

MIEM IRGPRCTED: INSPRCTORH HANE: INBPECTION DATE:
AT INSPBCTION:
WHERE WAS INSPECTICH DONE:

RS VEHICLE ROAD TESTED:
ROAD TEST DRECRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SI/MMARY:

PAHR BTATLS:
TN TN TN TN TN AR AN NN ¥ N ke v rc v DAR TNPORNAT IO X * * AR A A A A kA A A AN R R R dd bk kR

SOURCE: TRANSACTION

DEALER BAC:
DERLER MAMR:
DERLER ADDREBS: ., ,

COMTACT: ,
EHOME NUMERR: FAX NIMBER:
FRODUCT CODE: BODY TYER:
TRIM:
BENGINE TYPE: TRAMSMNISETN
VEHICLE DRIVERRELE:
@ BUY-BEATK: 0 BR{ WARRANTY DATE:
i’ﬁf‘ NADA: 0
SALEBS TAX:
DEFRECTATTION -
UPGRALIE ¢
AFTERMARKET :
LEASE THERM:
DAMAIR =
OTHER =
BRRANCH : DERRE: -
ANOCOXIT MOMBER 1
INTEREAT BRATE; INTEREST PAID:

DBEALBR BUYCUT:

LEBGAL : LBGAL TYPH:

LEMON LAM:
DEALER ADMINLISTRATICH VEHICLE DESTINATION:
RELEASE LIEN PAYOPFF:

TITLE BRAND:

AEPLACTIMENT VIN:

***‘****'****I‘****“i****iiil‘illl“l.lmr mﬁii'.i..i..ii*iiiﬁti o e ol ol e e ol o 0 o a0 i

LOCKTTON:

LB 1

POBITICH RBSTRATHNT

TVPE OF INJURY:
TRERTED)\ IF 50, WHERR:

bbb rr ek Tk AT R NIRRT RN OAATIR mwii**ii'l'ii*iii***fi'i*'ﬁﬂiti*ll‘t*iiii




1-124399054.

Page3of3

EXTERNAL CASE NUMRER: DRTH:

B NRMES:

INBES: % BUSINEES: {

IDENT: DATE OF ACCIDENT:
DEECAIPTION OF DAMAGE:
FURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: O FURCHASE/LEASE AS:

DOBE COWNER HAVE ¥OSBISION OF VEHICLE:
RABOLUTION BOUGHT

ke e W ok e e ok o ol el il ol o e R R mm INPORMATION  dk kb kbbb dd kb kb drdd bk dhdkdrw

EANH - CONMTACT NUMBER: 1
COMPANY i CONTACT TYFE:
COMTACT PHOMR 1




AENERAL

1125472142
Page 1 of 3
MOTORS CORPOERATION
DIVISION
G RBESTRICTED

Clevardale I

1-125672143 VIN: 1GTERLIAT12%21083E5
MODEL YEAR: 2002 -
DATE OPEMED: 2003-0B-D1 SERIZS: ' Blerra
DATE CLOSED: 2003-08-01 MILBAGE: 20000.0000000
BOURCE Phona DELIVERY DATE:
BRC TYPE, H/AYem DEALER HANE: Capitaland Notors, Inc.

BRC PARENT

DRALRR ADDRESS:37 Beratogs Road,Glanville NY,133032-3411,

AR ARR R R R R A AR R ARk AIRNERAL CREE THNFORMATION***ed kb b dddd kR kb A A A F AR ANA AN NN AN

Cll Trunk / Tallgate /7 Hatchbhack

0 REPAIR ATTEMPT(H)

Cusr oonoeyn regavding rust

Corroplon / Rumk

LA LR A AR LA Al AL Ll LAl Ll ot S ed-boa-pa R AL LRLLLLLEL LA LLLLLLL L ) L)L) ]

t concarn regarding xugty ; 2003-08=01

6;3-115-01

Barvice Hequeat has besn Clogped Satlsfied.: ; 2003-08-01

wddddeddede e de gk ke gk ok ok dha ek w ke pRN  TMFORNAT TIOR8 0t e e ool ol oo s ok ol e sie e sy e o e et ok e o o

INCIDBNT DATH:
INCIDENT LOCRTION:

DRIVER MAME)
DAIVER DIBRBILITY:

OWRER DESCRIFTION:

INCIDENT REAULT:
FOLICR REPCRT:
WNHEER OF PRDPLE:
INJURTRS -

WAS ANOTHER VEHICLE IMVOLNED:
WIMEER OF VEHICLES: O

P

INCIDHENT TIME:

DRTVHR MJH:




1-123672142
Paga2of}
CURRENT LOCRTION OF VEHIOLE:
WOTIFY HAME:

VEHICLE INBPECTED: INSPECTORE MAME: INSPECTIOH DATE:
LEAGR AT INBPECTION:
WHERE WAS INBRECTION DONE:

WAS VBHICLE ROAD TESTRD:

ROAD THET DESCRIPTION:

RORD TEST RESULT:

COMP INBFECTED:

INVEETIGATIVE SUMNARY: -
FAR STATUS:

i-ﬂlt'l-i'l"lri-'Ir'l'i-i-i-iiiiit-tiiitriittt#wvr#p“ INPORMATION  *rkkxda LERREE R AR PRI T T LT YT T )

SOURCE : TRANSACTTION :

ARCQURAT TYRE:

REFIIPMCHASRE REARSON:

DEALER BALC:

DERLER NAME:

DEARLER ADDRESS: , .

EDHE!C‘IH ’

FHONE MUNBER: FAL NUMBER:

FRODUCT CODE: BODY TYPR:
TRIM:

ENGINE TYPR!: TRANSMIZAION
VEHICLE DRIVEABRLR:

MILERCE @ BOY-BHACK: O BRC WARRAMTY DATE:

' MADR: O
BALES TAX:
IATION:

UPGRADE)

AFTERHARKET :

LEASE TERM:

CRMNGE ;

CYTHER :

BRARCH HAME )\

MCOURT NUMBER:

INTEREST RATE: INTEREAT PAID:
DEALER BEOYIRIT:

ACCOUMIT RALANCE:

LIFGAL: LEGAL TYPHE:
LEMOW LAN:

DERLER ADMINISTRATION: VEHICLE DESTINRTION:

ABLEBRSIR LIBN BAYDPF:
TITLE BRRAND:

REFLACEMERT VIN:

'l'lﬂ'l"ii'l"i-i"**ii**i**iiiiiliiliiiiimr b ke DD L LR R R L Ll L L Ll Ll LYl

NOMBHR OF INJURIRE: 0

ING POSITICH: REBTRALINT s
TREATED -IF B0, WHERE!:

'.'"""I‘-"-'I‘I"I'“I'"'"'"I‘""""'I‘I‘*I"'*n mu‘li"'[ti.it't"'*'*iii-""ii'iii'-"




1-125672142

Page3of 3
REXTERMAL CASE NUMPER: DATE:
B MRMRS:

THEAS : § BUSINEERR: O

IDENT : DATE QF RCCIDENT:
DESCRIPTICN OF DAMAGE:
PURCHAEE/LEASE: 0 DATE OF PFURCHASB/LEASR:
MILHRAOE AT PURCHASE: © PURCHASE/LBASE AB:

DUBS (WHER HAVE POSBESION OF VEHICLE:
REABOLUTION S0UGHT:

oo e e e e o o i ke o ok ii-iii*ii#t*iitm mm mTIm%iiiiiiiiiiiiiiiiiittita AXRAERTN IR

BAME 1 CONTACT NUMBER t 1l
COMERNY 1 CONTACT TYRE:
CORTTACT PHONE :




1-129939441

Page 1 of 3
GENEBERAL MOTORS CORFORATION
OCHEYROLET DIVYIBIOHN
. G H RESTRICTED
CUBTOMER =
ADDREES : Rewlate
HONE PHONE
CABE MUMBRE: 1-13i553E441 VIN: 1GCHRZ9U01E2 58033
HODEL ¥EAR: 2001

DNTB QPFENED: Z003-08-91 SERIEE: 8ilverado -
DATE CLOSED: 2003-08-01 MILEAGH: BEOOD,DDOODDD
BOURCE Fhona DELIVERY DATE:
BRC TYPRE: H/ANo DEALER MAME: Young Chevrolst, Inc.
ARG DARBNT: DFALHEF ADDREEH:5301 B Bl Thornten Pwy.Dallas,TX,75218-£112,UBA

ARRAARAARARAARAANN AN AR R R R e v GRNERAL CASE INPORMATIONA = #24ddadkidddiwddhirhnanennnny

€11 Trurk / Tailgate / Hatchback
0 REPAIR ATTEMET(8) Broken

tailgate cablea broke
'I'**'I"I"I"l'iii*ii********i****t**i'*i‘l“l‘im mmtI"I'"'l"i**t‘lﬂ*iﬂl*'i'iiiiiiiit*i*****i**i

tailgata cables kroke; ; 2003-D8-01
003=08-01

igate cablas broke; : 2003-05-01
2003-08-01

diasat closing; ; 2003-08-01
2003-08-01

Sazrvicea Aeguest hap begn Cloped Digsatlisfied.; 5 2003-02-01

el bl b L b DR R L Rl R L] INFORMATIOR* SN A R AR S SRS S R r e ek ATRAANAFIAD RO Ty

INCTOENT DATE: INCIDENT TIME:
INCIDENT LOCNTTON:

DRIVER HAME: DRIVER AUE:
DRIVER DIBABILITY:

DWMER DESCRTPTTON:




INPORMNTION:
WTENANCE LOCATION:
CURRENT LOCATION OF VEMIGLE:
NOTIFY HAME:

WAE VEHICLRE IRSPRCTED:
NILEAGE AT INSPECTION:
WHERE WAl INBPECTION DOME:

WAS VEHICLE ROAD TESTRD:
RMAD TEET DERCRIPTION:
ROAD TEST REBULT:

COMP INEFECTED:
INVESTIGATIVE SUNMARY :
PFAR BTATUS:

ERFLACENENT VIH:

oF INFIRTEA: 0

INSURANCE COMPANY ADDRISE:

MIENT KMAME.
AGENT PHONE NUMBER:

INBPECTORE NAME: INSPECTION DATE:

"‘l"l'""l"l'"."i'"*i.ii***i******‘l‘i**ir’m INFORHATION T re v e b v v s vk kbR a A awa A r T tdd

TRANSACTICH:

FAX MNUMEBER:

BOTY TYEE:

TEITH\
TRANOMISSION «
VEHICLE DRIVEABLR:
BRC WARRANTY DATH:

HAME ;

INTHAEST PAID:
DBALER BOYOUT ¢

LEGRL TYFE\
LENON LRM:

VEHICLE DESTINATION:
LIBM FAYOFP:
TITLE BRAND:

ERERAAAAAATEEREEe ey .*"""*"***ﬁi‘lmnr! m‘i******'*ﬂ: L a2 2 L Ll lay llllyllll].)




1-123938441
Page 3 of 3

TYEE OF IRIORY)

iﬂl‘l‘mh IF B0, WHERE!:

I"I"I"I"I'*i'i*ii’tttiiiiiiii**i**iiiiii#mﬂ mmTIW*‘I"**'ii‘iiiiiil“l‘i'iiiiiiiii‘l‘*'*****‘

EXTERNAL CAEE NUMBER DATE:

TITLE MAMEE:

BIATNEES: & BUSINESS: &

ACCIDENT : DATE QF ACCIDENT:

DESCRIPTION OF DAMACE: _
PURCHAER/LEASE: D DATR OF PORCHASE/LEAEE:

MILXAGCE AT PMIRCHASE: © PURCHASBE/LEBASE ASf:

DOES OWNER HRVE POSESSION OF VENICLE:
REEOLUTION SOUGHT :

L2 L) **ﬂi********i***iii‘iiiiiiim CMT Im‘f:m*‘** ER R AL L L L LL LAl Rl l )y

HAME « CONTACT NUMBER : 1l
COMPANY : CONTACT TYPE:
CONTACT PHOKE:

ADDREES :




1-126091211

Pogalof3
QENERAL MHMOTORSE CORPORATION
CHEVROLET DIVISBIOCN
admu RESTRICTERD
B

1-126051211 VIN: 1GOERIOTKIEZA291551672

MODEL YEAR: 2001 -
2003 -08-02 SERIES: g1lverads
2003 -98-10 MILEAQE : 49000 .0000000
Mishe DELIVERY DATE:
N/ANo DEALER MAME: Gunn Chevrolet, Ltd.

DEALER ADDRESS:12602 Th 35 N.San Antonio, TX,78233-3207,TSA

ii***ﬂ*ﬂﬂiﬂ&*t*ﬂ****#***I‘**ii‘l*m cm mﬂm****i***iii**f.-*ﬂtii****ﬂiiiii

Cll Trunk / Tallgmta / Hatchbacsk
0 RETAIR ATTEMET(E) Braken

tallgate prob

AR ERFPERRERRTARRETTEEANNANNRNA ANV APORE HIETORY R * A AR AR A AR WA A AR IR AN AAAR AN AN NN D

tallgate prob; ; 2003-08-02
3-08-02

broken tailgate atrap; ; 2003-0B-02
2003=-08-04

call dlry ; 2003-08-04
2003-08-04

eall cust; ; 3003-08-04
2003-08-D04

tallgate strap prob; ; 2003-08-04
2003-08-04

eailgace strapr 7 2003-DB-04
2003-08-10

Servica Request has begn Cloged Sstisfied.; y 2003-08-10

drhprd kb r kbbb kbw b kbbb bbb kbbb PAR TNFORMATIONY ¥ T ki bk ki e e o o o ol ol By el e e e e ke

IRCIDENT DATE IRCIDENT TINMH:
INCIDENT LOCKITON:
DRAIVHER NAME: DRIVER AQH:
DIBABRILITY
DESCRIPTION:

Kl

ALLEGED DEFECTIVE COMPONENTY :

IRCIDENT RESULT:




1-1260591211

: Page 2 of 3
MOLICE REPORT: ROAD COMDITION: ROAD SURFACE:
NUMBRER OF PROPLE: BODY IRJURY:
EH1

ANCTHER VEBHICLE IMVOLVED
WUMHER OF VEHICLEB: 0

PROPERTY DAMAGE:

MAE VEHICLE IEBURED: INSURANCE CONPANY HAME:
INSURBMCE COMPANY ADDRESS:
AGENT HNANE | -
AGENT PFHONE NUNBER:

MORE INFORMATICHN:

MATHTENANCE LOCKTION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HRME;:

RWAB VEHICLE INSPBCTHI: INSPECTORS NAME: INBPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAE IRSPECTICN DONE:

WAS VEHICLE ROAD TESTED:
EOAD THBT DESCRIPTION:
ROAD TEST RESULT:

COMP INSPHCTEE:
INVESTIGATIVE SUMMARY:
EAR STRIUS:

LLLLLLLL LD ER LR LA Al syl st bty yyry:] INFORMATION e ankxdhAhddhdddd bbb bbb bbb v rcrnin

.nnc:a: TRANSACTION:

REQUEEST TYPE:
REFURCHASE REARCH:

DEALKR BAC:
DEALER NAME,;
PEALER ADDRESS: , ,
CCHTACT: ,
PHONE NUMBHR: FAX MNUIMAER :
FRODUCT COUA: BODY TYER:
TRIN:
ENJINE TYFR: TRANENIBEION .
VEHITLE DRIVEABRLHE:
NILEACE & BUY-RACK: 0O BRZ WARRANTY DATE:
MSRD: HRDA: 0
SALER TAX:
DEFRECTRTTION
UPGRADE:
AFTERMARERT
LEASE THERM:
DAMAGE :
OTHER :
RRANCH @ NRAME:
ACCODNT HOMRER )
INTHREST RATE: INTHREET PAID:
DEALER BUYOUT:
BRLANCE:
H LBGAL TYFPR:
LEMCN LAN:
DEALER ADMINISTRATION VEHICLE DESTIMATICN:
RELEAHE, LIEN PAYOPP:
YITLE BRRAND:




1-126291211
Page 3of 3

MARAR R AN A R A RN F R RN P NEODTLY TRJURY Y WA bk A v e AR AU TR U TR Ak b by

mnr IRTORIES: O
= H
HAME

ADDRESS: ,

CTTY/STATE: ,

PHONE NUMBER:

BEATING FOIITICN: RESTRAINT:
TYRRE OF INJURY: .
TREATED: IF 90. WHERE:

LOCATION:

iiiiil‘*iil‘**il""""*****H****i*ﬁm mmtl:w""I"l'*'l'l"I"-'l"I"l'*i****ﬂﬂiii*ﬂﬂ**i*iiiii

EXTERMAL CASE HOMBER: DATE

TITLE HAEES -

BUOSINBIS : & PUSINESS: O
ACCIDENT DATE OF ACCTIDHENT:
DESCRIPTION OF DAMMIE:

PURCHARE/LERSE: 0 DATE OF PURCHRSE/LERSE:
NILEAGE AT PURCHRBE: 0 PURCHASE/LEASE AS:

DOES OWNER HAVE ROBESSION OF VEHICLE:
RESCLITTON ECIRHT :

RRARTIh ke dkd kb rr kv e s BRC CONTRACT INFORMATION* redddbbdddtbabnnanmaibdbanddrrdddr

%: CONTACT NUMBER: 1
ANY ¢ COMTACT TYPE:
CONTACT PHOME:




1. 1262404 54
Page 1 of 4

GENERARAL MOTORS C
I

<~
= O

G RESTRICTED

CUSTCONEE.
ADDRESS : Wert Palm Beach
» [

HOME FHONE:
CASE MIMBER: 1-1362404&4 VIN: 1GTRCLOTIYELSR751

MODEL YEAR: 2000 -
DATE QPENED: 2003-08-04 SERIEE: Jierra
DATE CLOSED: 4003-08-32 NMILEAGE : 70871 . 0000000
BOORCE: Fhone DELIVERY DATR:
ARC TYEE: N/ AN DEALER MAME: Bchumacher Automotive Ino.
::guﬂm: DEALER ADDRESS;:31720 North Laka Boulevard,Lake Park,FL,33403-

r

“i*‘i‘tiiiii***ii**i***ll*.***m CABE IXPORMATIONS kb w b b bbb ddirwd kv rwdrddhdddy

Cll Trurk / Tallgata / Hartchback
0 REFAIR ATTEMFT{S) Broken

tallgate cablme

i"'l""*"*i'i*************'*i'***I‘im HESTORY S AR S G S i b ¥ § Wbk W i o e e e e e s e e e o e e e e e e bl e -

lgate cahles; : 2003-08-04
3=08-04

reim regueast; ;3 2003~-08-04
200%-08-05

relm request 1-126240464; ; 2003-08-03
2003-08-05

reim requeat; ; 2003-08-05
2003-08-05

update: : 2003-08-05
4003=08=05

dlr returning call;: ; 2003-08-08
2003-08-08

raim/cont asmty ; 2003-DB=DE
2003-08-07

rea'd 08706703 12:56pmy 3 2003-08-07
2003-08-07

raim recpuamt;y ; 2003=08=07
2003-08~-07

tmntl: 1 2003-08-07
3-0B-14

1-126240484 oheck for doom) j 2003-08-14
2003-08-14

Docs sent: ; 2003-D8-14



1- 126240454
Page2 of 4

2903-08-18

26240464 check for docs; : 2003-08-18
3-0B-16

DOCS RECETVED AMLD ATTACHFD; ; 2003-08-16
2003-00-16

REQUEST POR AESTITANCE Icanmaed: 2003-08-13-21.43.01.000000, MOSNDoOcThm: 0322501351r 5 2003-
Da=1&
2003-08-18

copy or orignal RO sent in; ; 3003-08-1§
2003-08-18

offer reim amt; : 2003-DB-18
2003-08-19

2nd attampt 1-126240464: ; 2003-08-1%
2003-08~18

HEX verificaclon; ; 2003-08-18
2003-08-19

2p4 attempte; ; 2003-08-19
2003-DBA-26

1-126240464 call cac ltr; ; 2003-0B=-19
IﬂﬂS-ﬂB-lQ

ng call; : 2003-08-19
2003-08-19

level I} mmpownrsd; ; 2003-03-19
2003=-08=-19

goodwill raim for teilgata cables $55.098; ; 1003-DB-19
2003=-08=19

submic for approval goodwill reim; ; 2003-0R-23
1003=08=19%9

Crwated: CAC_R30005. SR#1-128240464; ; 2003-08-1%
2003-08-19

Goodfhwill Btatus has basn changed Irem: Not Initiated to Pending SITEL; ; 2003-08-19
2003-08-23

Sarvice Raguest has been Clooed Satimfisd.; ; 2003-08-22
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THCIDENT DNTE: INCIDERT TIKE:
INCIDENT LOCATIONt
MAME: DRIVER AJE:
DIZABILITY:

OWNHR DRBCRIFTION:

ALLEJED DEFECTIVE COMPONENT:




1-126240464
Pege 3 of4

IDENT RESULT:

ICE RERORT: ROMAD COMDITION: ROAD SURFROE:
OF PROPLE: BODY IMJURY:
INJURIEA:

WAE ANOTHER VEHICLE INVOLVED:
NHIMEER OF VEHICLEE: 0D

PROPERTY DAMACE:

WAS VEHICLE INSURED: INBURANCE COMPANY WAME:
INSURAKCE COMFPANY ADDRESS:
AGENT NANEt
AGENT PHONE HNUMBER:

MORE INPORMATION:

NAINTENANCE LOCATION:

CURRHNT LOCATION OF VEHICLE,

NOTIFY HAMH:

WAE VEHICLE IREPECTED INEPECTCRE NAME: INEFECTION DATE:
NILBEARGE AT INSFECTICE:
WHERE WAE IHEPRCTIOH TCNE:

WAS VEEICLE ROAD TBSTBD:
ROAD TEST DESCRIPTICH:

BOARD TBET RESTLT:
COMF INGFECTRD:

TGATIVE EUMMARY :
BTATUS:
'I"I"I"I"I"I"I"I"I"I"I"I'I'."I'*'I"I'*ﬂ**l‘l‘l‘*l‘*t‘*"'m mm*‘I'I"I'I"I"I'I'I'l'l"l'*‘l"I“I“I‘*I‘I‘*I‘ﬂ***'**""'.

TRANAACTTON :




1126240464
Page 4 of 4
TITLE BREAHND:
REFLACEMENT VIN:

ool ol ol el e iRl il e ok i el Rl e *mn"f INJURY ek hwd kbbb rrrrnd kb rr ey

NUMERR OF INJURIBE: 0
COMMENTS ¢

MAMR : . LOCKTICN -

ADDREES: ,

CITY/STATE: .

PHOWE MUMBER :

SEATING FOSITION: RESTHRATNT:
TYPFH QF IMIURY:

TREATED: IF g0, WHERE:

*'l"."l***ﬂ**i***iii*i'il‘l‘l"*ii"iiiim mm.'*I'I"l".I'I"l"l'I'I'.'I‘**il‘**i""".iiiii**

EXTERNAL CASH NOMBER: DATR:

TITLE MNANEE:

BUGINESS % BUSINRSS: 0
ACCIDENT: DATE OF ACCTDENT :
DEECRIFTION OF DAMAGE:

PORCHASE/LEASE: 0 DATE OF PURCHASE/LEASE
MILEAGE AT PURCHASE: O PURCHASE/LEREE AB:

DORS OMNBR HAVE POBESETION OF VEHICLY:
RESOLOTION SOUGET

.i**itt**t*tttt**t*t**tttttﬂm CONTACT TNFORMATTCR* vhhddidbddhddbbdddhhddaakdnnr s
HANR : CONTARCT NUMBER: 1

DOMEANY « CONTACT TYPE:
CONTACT FHONB:




Dacember 11, 2003

West Palm Bosch, FLI
Service Request: 1126240454

We sincezely regret that you experienced a concem with your 2000 GMC Sierra, which reaultad
m an wnexpeéctad répair expense to you,

We value you s & GMC owner and your satisfaction with our prodocts is 2 high priority. As we
discussed over the phone, we believe you are entitled to a reimbursement. ' We have enclosed e

. chack in the amount of $53.09. We hope this goodwill adjustment will offset, to soms dagres,
the inconvenience that this repair may have causad you.

‘We look forwand to keeping you in cur GMC family. If you have any future questions, pleese
feel free to contact cur GMC Customer Assistance Center &t 1-800-462-8782 Mondey through
Priday betwoen 8:00 aun. and 11:00 p.m., Eastern Time. Ploase refer to your service roquest
nambet above and any of our Castomer Relationghip Mmagers will be happy to asist you.

Sincerely,

Savah Faulkner '
. Customex Relationahip Manager




GMC Costomer Service
oyl Y.0. Box 3INTK
Pt Beheot b, ML HRR3A-SIZL
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Gustomar Year/Muka/NMods] Misegs Licenss Vin

_ 2008 GMIC 1000 MICKUP Ty + 1GTECAITIYE158761

’i '.'l'lﬂ‘h- ml mm---i---li m mmiptiﬁﬂ. ---------- AmEEEEsEFIEEwW R ERNANEE N
TE2T CAT 107 _ ENG WILL HOT CRANK

story: Lina A, Version 1
44G59BATTERYDIAG CHRRZING SYSTEM HEPLACE BATTERY?71.0

RO thmbar: 33397 Open Date: 10719701 Mileage1 40013
Close Date: 10722/01 BA Mumbher: B450

Linw Teah. Typs. Optode...survara CB Descriptlon. .ccosnvnniiascannenasnnuvannras
A g108 <EY 118 TRIM

Btozy: Lins A, Version 1
40013BROKEY HOEEEL 772.0

i L

o

RO thmbar: 47373 Opan Date: 06/13/01 Mileaga: 35975
Cloae Dater 08/15/01 5A Wunbar: B490

ns Tech. Typa. wnm--------- ca Ilillul:iptimlu.-uu-u--u-----------------
108 WsT BSTSD SUPPORT, TAILGATE CABLE -~ REFLACE RIGHT

ftozy: Lina A, Version 1
SEOTABRONKER STRAPEREPLACE 2 TAIL GATE BETRAFH

RO WMymber: 48314 Open Datw: 00/03/01 ‘Mlleage: ID826
Clase Dakei 08/03/01 A Fumber: B49C

Line Tech, Type. Opoods......-.-. B DesCription. .. ..ccovuscaanrmcncainanarenanas

A 7827 INTEF LOVGM o 1or

B 7827 WIT DR HOSES, EEATER (WITH ATR CONDITIONIMG) = REP

G 1111 wer 151 o

Htary: Line A, Varaion 1
328Z6LOFT 703

Lina B, Verdioa 1
A3024DIAG CALLED TECH ASST REMOVE AND AEPLACEDHEART BOSE REFILL
PYSTEM AND BLREDCASE 4537383

Line C, Varsion 1
. AR50 BY J0UN M.

%0 Wusberi 42041 " Open Dete: 06/22/01 Hileage: 33907
Closs Dats: 06/22/01 #x Ymbaz: 14590
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GENERA

CURTOMER :

ADDRESS:

HOME FHONE:

CASE HUMBER: 1-127756930
DATE OPENED: 2003-0B-D7
DATE CIAOS8ED: 2003-DBR-07
SOURCE: Fhone

BRC TYPE: N/ANa

BRC FARENT:

L MOTORSE CORPORATIO
DIVISION
M ARAESTRICTEDR
Holly
VIN: 1GTHRIAT7YP4 07874
MODEL YEAR: 2000
SERIES: Biszra
MILBAGR: 54000.0000000

DELIVERY DATE:

1-127756830
Page | of 3

DEALER MAME: Martin Bulck-Oldsmoblle-GmC Truck, Inec.
DEALER ADDREZE:3530 Owan Road, Fanton, MI,4B430-1783,

LL L} ‘l"l"l"l"l"‘l"l"l**!‘*I‘I‘i""fii""m mn MTIW"'.'**'****"‘I W W W Wb

€11 Trunk / Tailgate / Hatchback

0 REPAIR ATTEMPT({B]

Tailgate cableg

Broken

PR R TR R R AR T AN ARE TR AR Rk w v wORY HIBTORY* ek rkkrrdarrkrrrdrd bk rbrddd ik ki addws

Tallgate cebles)
2003-08-07

4003-08-07

lce Request han basn Close] Satlefled.; ; 2003-08-07

thkddkbbdbbbdbbbbwae bbb bbb b v rpDAR THFORMATION - rde ¥ v Wk bbb v v bbb Rt ddddddddddaddwd

INCIDENT DATE:
INCIDENT LOCATION:

ORIVER HAMR:
DRATVER DIBABILITY |

OWNER DEECRIFTION:

ALLREGED DEFECTIVE COMPONENT:
IN"IDENT REBOLT:

BOLICE REPORET:

NUNMBER OF PECPLE:

INJURIES:

WAB AMOTHER VEHICLE INVOLVED:
MNBEER OF VENICLES: 0

PROPERTY DAMALIE:
. VEMICLE INSURED:

MORE INFORMATION:
MAINTENANCE LOCATION,
CURRENT LOCATION OF VEHICLM:

INCIDENT TIME:

ROAD CORDITION:
BODY THIUERY:

INSURRNCE COMPANY NAME:
INATRANCE COMPANY ADDRESS :
MIENT NAME :

AGHNT PHONE MUMBERN:

ROAD SURFACE i




1-127756930

NOTIRY MAME: Puge2af3

VEHICLE INSPECTED: INSPRCTORSE MAME: INEFECTION DATE:
E AT INSFROTION:
WHERE WRS INSFECTICN DONE:

WhS VEHICLE ROAD TEYTED:
ROAD TEST DEECRIFTION:
HOAD TEST RESULT:

CCMP INSFECTED:
INVESTIGATIVE SURMBIARY:
PAR STATUS:

ﬂ******i******ii**i***ii**iiii'i-ii*im MTIW***** LA A VLR L L Ll ]

SOURCE : TRANSACTION :

REQOEAT TYPE:

REPOACHARE RERBON:

DEALER BARC:

DEALER MAME:

DEALER ADDRESS: .,

CONTRCT: ,

FHONE NUMEER : FAX NUMBER

FRODUCT CODR: BODY TYPE:

THIM:
BMGINE TYPE: TRAMNBMIESION -
VYEHICLE DRIVEAELE:
HILEARGE & BUY-BARCK: O BRC WARRANTY DATE
H HADA: O
{E SALEE TAX:
IATION:

OPGRADE:

AFTERMARKRT:

LEASE TERM:

DAMMGE :

CTHRR.

BRANCH HRME

ACCOUNT WUMBEH i

INTEREST RATH: INTEREST PAID

DEALER BOYOUT:

LRAAL LEGAL TYPR:
_ LEMCN LAN:
DEALER ADMINISTRATTON: VEHICLE DESTINATION:
RELEASE: LIBN PRYOFE:
TITLE BRRND:

REPLACEMENT VIN:
AR R R R R RN NNAONTLY INTURY Ak a b nb bbb hbrbprdbbdddddrrre

HAME : LIOCATION:
ADDREBE: ,
ﬂI‘I'ff STATE r
WINBER
TING PFOSTTION: REATRAINT:
OF INJURY:
TREATED) IF 80, WHERE:

FEEP P RA kAT TN E AR TR A YA RRND TRHFORMATION A TS Ak A A Er A e P AP e Ty




1-127756930
Page 3 of 3
EXTERKAL CASE NUMBER: DATE:
TITLE NAMES :
INBSE: % BUSINESS: 0

IDBNT : DATE OF ACCIDENT:
DESCAIETION OF DAMRBGE:
FORCHASE/LEASE: O DATE OF PURCHASE/LEADE:
MILBACE AT PURCHASE: 0 MIRCHASE/LEASE AS:

DOBS OWNER HAVE POSESSION OF VENICLE:
RESOLUTION SCTKHT :

Fhhbb bbb bbb e e AN LTI ANSVERG CONTACT INFORMATICRIS ¥ 44w vddwsranradmahatvhhmahbkansws

HAME : CONTACT NIMEBER : 1
COMPRNY : CONTACT TYER:
CONTROT FHOME:




1-1280356683

Page 1 of 3

GENERAL MOTORSES CO
CHEVROLET DIV

‘I'} aM RESTAICTETD
CUSTOMER :
ADORESS: wichita , xa [N

H

m g
H O

HOME PHOME :
CASE HUMBER: 1-128056682 VIN: 2GCER19TE11109221
MODEL YEAR: 2601
DATE OPENED: 2003-08-0RB SERIES: Sllverado 1500 -
DATE CLOAED: 2003-08-14 MILEAGE: 48000, 0000000
BOURCE : Fhone DELIVERY DATE:
BRC TYPE: H/AYen DEALEHR HAME: Lubbars (heviolat, Ine,
BEC PARENT: DEALER ADDHEES:914 N Main, Cherney, K5, 67025, UBA

ki R ENOERAY, OASE THAFORMAT TN S tdwr e b rw v m e v e bbb ddd e dww kot

Cl1) Trunk / Tallgate / Hatchback
0 REPAIR ATTEMETIS) Broken

tallgate straps =napped

EENERRREERRETENRERNRE SRR EENRERNNRANAORE HISTORY Y * vk v e vk krrr kb rr kvt vtk ddadd

tailgate straps snapped: : 2003-08-08

iﬂﬂ!-ﬂﬂ-ld
28056683; ; 2003-08-14

2003-08-08
vmn from cust; ; 2003-08-12
2003-08-13
1-128056683) ) 2003-08-13
1003=-08=-13

crm calling dealer;  2003-08-13
2003-08-13

cra returning cust call; ; 2003-08-13
2003-08-14

erm calling cust; ; 2003-08-14
2003-08-14

erm celling cust; ; 2003-0B-14
1003-08-14

Cust called iny 5 2003-08-14
2003-08-14

Ssxvice Regquest has baen Closad Batisfied.; ; 2003-08-14

‘I"I"I"I"I'*'I"I'I'I'I'I'I'I'I"I'I'I'I'**'l"l"l-*i‘I'i'i'iim mm*******i'I'I'I'I"ii‘*‘li‘i‘i‘****‘l‘*‘l‘*i‘*l‘il‘il‘i*

INCIDENT DATE: INCIDEMT TIMH:
INCIDENT LOCATION:

DRIVER MANE: DRIVER MIE:




DATVER DIEABILITY:

.HER DESCRIPTION:

ALLBOED DEFECTIVE COMPONENT:

INCIDENT RESILT:
POLICE REPORT:
NUMBER OF PEOPLE:
IMNJURIES:

NAS ANOTHER VEHICLE INVOLVED:
HOMBER OF VEHICLES: ¢

FROPERTY DAMAIE:

WAS VEHICLE INSURED:

NCRE INPORHATIOCM:
MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MANME:

WAS VEHICLE INSPRCTED:
MILEAGE AT INSPECTION:
WHERE WAS IMSPECTICNH DONE:

.a VERHICLE ROAD TESTED:
ROAD TRST DESCRIPTION:
ROAD TEST RESULT:

COMP INBFECTED:
INVESTIGATIVE BUMMMARY:
FAR SHTATUB:

ENGINE TYFE:

NILERGE § BOY-BACK: O
MSRE

1.128056683
Page2afd

ROAD COMDITION: ROAD SURPFACE:

BODY IRJURY:

INSURRNCE COMPANY MRHE:
INSURBNCE COMPANY ADDRESS:
ACENT NAME:

AGENT PHCNE NUMHER:

INSFECTORS MAME: INBFRCTION DATE:

ARARRT Rk ARl ik ik DR D mlrm‘ii‘Il'l'lﬂ'*****i'i*iii*ﬂi*******iil"""l‘




ACCOUNT BALANCE:
Q.
ADMINISTRATION:
RRLEASE:

REPLACEMENT VIN:

MUMBERR OF INJURIES: 0
COMMENTE :

NAME :

RDDRREES: |,
CITYFHTATRE: .
FHONE NUMBER:
HEATIMNG POSITION:
TYFE CF INJIRY:
TREBRTED:

BXTERMAL CAEE WOIMBER:

TITLE NAMEE:

BUSINEES:

AMICIDENT &

DEECRIPTION OF LDAMAGE:
/LEMNGE; O

AT PURCHRSR: 0
RESOLUTTION SCUKIHT :

1- 128056683
Page3of3
DEALER BUYOUT

LEGAL TYPRE:

LEMON LAK:

VEHICLE DESTITMATION:
LIEN PAYDFF:

TITLE BRAND:

*i**i-iiiiiiiiiii***i*ii‘titi**i*iiiim:n‘! mi**I"l""I‘*I‘I'I'*‘.i**ii*i'i'*'ll‘***iﬂ*tﬂl‘

LOCATION

RESTRATINT :
:

IF 80, WHERE:

EEEEEAEAATRTRk Tk ek bR AATR TNFORMATTOR b oo ek Nl ol e wol o o ool o e

DATE:

% BUBIMESE: ©
DATE OF RCCIDENMT:

DATE QF PURCHRHE/LEAER:
FURCHRSE/LRMZE A

DORE OWNER HAVE POEEBSION OF VEHICLE:

ARAEkE ARk bk k¥ E Y rRAC CONTROT INFORMATION® % % % b & % % & i b ok b o e e de e o o o o by e e oy

CONTACT MOMBEEER, 1
CAONTACT TYFE:
CONTACT PHOME:




1-12E108683

Pags 1 of &
GENERAL MOTORS CO
DIV

. GM RESTRICTED
CUBTOMER:
s croe o [N

RPORATION
IGIO0ON

HOME DHONE:
OASE NUMBER: 1-1281036R83 VIN: 1GTRC19VIYZIAI03)
MODEL YRARY 2000
DATE OFENED: 2003-08-08 SERTRS: Sierra -
DATE CLOSED: 2003=08=20 MILEAGE: 18220.00000040
SOURCE: White mMail DELIVERY DATE:
BRC TYFPE: ADHNO DEALER NAME: Martin Automotive Group, Inc.
BAC EARENT: DEALER ADDRESS:2948 U.8. Eighway 90 E,Lake Charlse,L, 70601~
3634,

TR E TSR rORIRRRY, AR SNPORMATICRJw S *¥ A ANAAN TRt A v bd bW kb b

Q11 Trunk / Tallzata / Hatchback
0 REEATIR ATTEMPT{S3) Coxxcaion / Ruset

Tailgate Strapm
*ﬁti****ii**ii**ii**iit*i***#i**i**im meii*i*********t****ﬁ*#ii*ﬁtﬁi*i***iﬁ*it

llgata Straps; : 2003-08-08
‘:-na-na

Martin Antonctive Group, Inc.:; ; 2003=08-08

2003-08-0A

Disant Empoweresd & OTH on Gy ;7 2003-08=-08

2003-08-08

Bervice Regquest has besn Closed Dissatisfied.: ; 2003-08-D8
2003-08-19

PGMOISOSSD «BD:»08/159/2003 08/19/2003 13,32,55:3%87, ; 2002-08-19
2003-08-19

BER Start Date wme sat to 0871973003 in SR 1-12B103683; ; 2003-08B=19
2003-08-1%

ER in Status of Clossd hes besn Re-Opsnad by MAYBE; ; 2003-08B-13
2003-08-1%

Barvice Regquast Ownaxrship has changed FROM: LEBROMI TO: MAYSHy » 2003-08-19
2003-08-19

Gsnership Escelatsd to BRC; 7 2003=-0B=19
2003-08-19

7-433-3934; ; 2003-00-15
3-08-19

Martin 337-433-0506; ; 2003-08-1%
2003-08-19

AVH, Devid Garner 972075-3107; : 2003-08-19
2003-08-19




1-128103683
Pagel ol 4

dlr contact 409-3B5-52%1 worrie Moors; ; 2003-0B-19

,DE-EIB-IE
3743158584; ; 2003-08-1%

2003-06-1%
337-433-5954; ; 2003-08-19
2003-08-28
ineligible; ; 2003-08-20
4003 -D8-1% -
gm positien; ; 2003-08-15%
a003-08-19
BEGOMCASCS50 0871572003 17:15.23,371; ; 2003-~0B-20
2003-08-20
Inaligiblsy ; 2003-08-20
2002=08~-30
ineligible: : 2003-08-20
2003-08-20
Clealng; ; 2003-08-20
2003=-G8-20
arvica Raquast has basn Closed Satipfied.; : 2003-08-20
3~-08-320
BR in Btatus of Clossd has been Ra-Opened by MRYSB: ; 2003-08-20
2003-08-20

wvmall; ; 2003-08-20
2003-08-20

Service Regquest has been Closed Batisfied.; ; 2003-08-30

AR Rk F kR kAR kR kRS AR A ADAR THPORMATTONN ¥ # e ad aat A w e r N A AU h ATk kT ARk ww

INCIDENT DATEH!: INCIDENRT TIME:
INCIDENT LOCATICHN:

DEIVER NAME: DRIVER AGH1t
DRIVER DISABILITY: '

ALLEGED DEFRCTIVE COMBONENT:
INCICENT RHSULT:

POLICE REBORT: ROAD COMDITION: ROAD SURFACE;
OF PEOPLE: BODY INJURY:
B

WAS ANOTHEN VEHICTE INVOLVED:
NUNEER OF VEMICLES: 0




WAE VEMICLE INSURED:

MORE INPORMATION:
NAINTEMAMCE LOCATION:
CURRENT LOCATICH OF VEHICLE:
NOTIFY MAME:

WAS VBHICLE TNSFECTED:
MILERGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROQAD TEATED:

DEALER, ADMINISTRATICON:
RETHMEH

REPLACENENT VIN:

1-128103683
Pagn3of 4
INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGRNT NANE:
AGENT PHONE NUMBER:

INEPECTORY NAME: INSFECTION DATRE:

TRANEACTION

FAX FOMHER:

BODY TYPE:

TRIM:
TRANANZIESTON
VEHTCLE DRIVERBLE !
BRC WARRANTY DATE:
HADA: O
SJALES TAX

INTERRET PRID:
DEALER BANYOUT:

LESAL TYPE:

LEMON LAN:

VEHICLE DESTINATION:
LINN FAYOFP:

TITLE RRAND:

ttttt*tt*tt*-l-l-tiiiiiiiiiiiiiiiiiiii*mIL! 'mmiiii-ii'***ii**i**"r**tﬁﬂﬂ*'ﬂﬁﬂﬂiil‘ﬂii

CITY/BTATE .
PHIME MAMBER :

LOCATION




1-128103683
Page 4 of 4

ERATING POSITION: REETRAINT

OF INURY:
gm:n IF 80, WHERE:

hhhhhih e rbrrr bk wkdrbbhkib kb d e TNPORMATION Y rddddkd b wd bbb ddwhradwb bbbk bbbk

EETERNAL CASE NIMBEER . DATE:

TITLE MAMES

BUHIHEBS R BUSINESS: 0O

AOCTTENT + OATE OF ACCIDENT: _
DRECRIPTION OF DRMAGE:

PURCHASE/LEASR: 0 DATE OF FURCHASE/LEASE!:

MYLEAIE AT PURCHASE: 0O PURCHASE/LEASKE RE:

DOES OWNER HAVE POBESSION OF VEHTCLE:
REBCLUTION SOUGET:

sheale ol e e il e e W A el o Rk bkt ek A R YRAC CONTRACT THFORME T ORI Sl o il 0 i e e ol o e o o 0 i ol i e o e e ol e ol e oy

MANME : CONTRCT NUMEERR : 1
COMPANY CONTACT TYPE:
CONTACT FHONE:




1-128205451
Page 1 of 3

MOTORE CORP
CLET DIVIGE

. G RESTRICTED

CASE NUMBER: 1-=128205451 VIN: 1GCEXI9TFIEL 36441
MODEL: YEAR: 2001
BATE DPENED: 2Z003-D8-08 EERTER: S8ilverndn -
DATE CLOEED: 2003-G8-11 MILEARGE: 37000.0000000
BOURCE: Phona DELIVERY DATE:
BRZ TYRHE: N/ AND DERLER NAME: Zents Chevrolet Bulok
BR PARENT: BERLER ALDRESS:791 York RA,Getctysburg, PA,17325-7501,03A

kbbb bbb kbbb e QETPREY. ORAT TNPORMATIONYSEE RV hb b kbbb bbbk bbb kv hrn

Cll Trunk / Tallgace / Hatchback
0 REPAIR ATTEMPTS) Brokan

Tall Gate wire hroks

dkdkdd bk bbbk Ak bbb kbbb b FgNRE HIETORY YA MAANERA kbbb Fd kbbb bbbk ke x

Tall Gate wirs hroks; ; 2003-0R-1]
iiﬂ!-ﬂﬂ-ﬂ!

11 Gata wire broke; ; 2003-08-11
2003-08-08

Complata the sr datail. Missing funnal ¢'s.; ; 2003-D8-11
1003-08-11

wan 0gr review.; ; 2002-08-11
2003-08-11

Barvica Fagquest has besan Closed Dissatisfied.) ; 2003-08-1)
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INCINENT DATE: INCIDENT TIME:
THCIDENT LOCATION!:
DAIVER RAME: DRIVER AGE:

DRIVER DIBARILITY:
OMNER DEBCRIPTION:

ALLFIED DEFECTIVE COMPCMENT:

IDENT REBULT:
ICE REFORT: ROAD CONDTTION: ROAD HURTFACK
OF PEOPLE: BODY INFURY:
THRIURIES

HWAS ANOTHER VEHICLE IENVOLVEDi
WHEIEE OF VEHICLEN: O




.‘ VBEHICLE INSURED:

MORE INFORMATION:
MATHTENANCE LOCATION:
CURRERT LOCATION OF VEHIULE:
HOTIFY HAME:

WAA VEHNICLE INSFECTED:
MILERGE AT INAFBCTION:
WHERE WAS INEFBECTION DOME:
WAS VEHICLE ROAD TEETED):
ROAD TEST DEBCRIPTION:

INVESTIGATIVE SUNMARY:
PAR BTATUS:

VYIH:

1128203451
Page 2 of 3

INSURANCRE COMEANY NRME:
INSURANCE COMRANY ADDRESE
AGENT HAME:

AGENT PHONE NUMBER:

INBPECTORE HANE: INHPERCTTON DATE:

TRET AR T AT AN B AARTARS NN AN h bk kb kv kd DAY THNFORMATTION P X r v sk nw e b e b bbb bbb d v ran

TRANSACTTOH

FAX NUMEER:

BODY TYFE:

TRIM:
THANSMISSION:
VEHICLE DRIVEAELRE:
BRC WARRANTY DATE:
HADR: O

AALES TAX:

LEGAL TYPE:

LEMON LK

VEMICLE DESTTMATION:
LIEN PAYOPP:

TITLE BRAND:

**********i*iiiii*iiiiffi‘*i*****ﬁmn? m*.i'*"*"*"*"."*"iiiiiﬁil‘i**ii**




1-12520545
Page 3 of
CITY/STATE: .
BHONE NUMBER:
_.;::m POSITION: RESTRAINT:
OF INJURY:
TREATED: IF 90, WHERE:

*I**iiii*****‘l‘l***itl'l*lil'l'l'*ii'l'lim mT:m‘****.'Il‘if***Il*ttiiiiiitttl‘iiii‘riiiii

EXTERNAL CRAE NIMBER: DATE:

TITLE NAMES:

BUBINESE : % BUSINERSZ: 0 -
NCCIDENT DRTE QF ACCIDENT!

DESCRIPTION OF DAMAGE:

MIRCHASE/LEARE: 0O DATE QF PURCHASE/LEAHE:

NILEAGE AT PURCHASE: 0 FURCHASE/LEASE AR:

NORS CMNER HAVE ROSESBION OF VRHICLE:
RESOLUTION BOUGHT:

‘ll"'l'liiii*iﬂﬁﬂﬂiﬁi***iiii*i**m CONTACT INFORMATION® A S Ak bk r b b d b e A v n AN e RN

MANE: CONTACT MUMBER: 1
COMEANY : . CONTACT TYRE:
CONTACT FROME:




1-12B355908
Pagalof3

CGERERAMAL BKOTORS CORFPORATION
CHEVYVROQLET DIVIESEION
. G RESTRICTERD
CUBTOMER 1
ARDDNRERE Canaptokba
v [
HOMB FHOMN:
CAREE NUMERRA: 1-~-118356908 VIM, 1CCE Avalza93151
MODEL YERR: 1001
DATE CPENED: 2003-08-08 SBRIEE: Eilvarado
DATE CLOSED: 1003=08-215 MILENTE: 15400, cegeqaa
SUKTRCE : Fhone DELIVERY DATE:
ARG TYEBR: N/AYaw DEALER HAME: Bun Chevrolet Inc.
ENC FARENT: DEALER ADDAESS:104-8 W Genesws,Chittenango,NY,13037-3037,08A

el ale i 12l o ol ol o o A o el ol i o e e e el e e e ROLSFMTIFN LT, cm Im:m"iilﬂii-ii..ii'iil‘i"iiiiiti-*i

Cll Trunk / Tallgatsa / Hateliback
0 RMEPATR ATTEMPT(H) Inaparative

cakle

YEANRER AN AN AN R R AORT HIOTORYYA A RAR R R AR NN NANA N A AR h b bbb bk

la; : 2003-08-13
~08-08

cablas for tailgate; 3 2003-D&-08
2003-08-13

cakble for pickup; ; 3003-08-33
2009-08-11

oables; ; 2003-08-13
2003-08-11

cahlas; 5 2003-0B=11
2003-08-13

m :;qunt Ownarship hes chaoged FROM: BARTELEM TO: TRAYLORAM; : 4003-DB-13

HMlot Team file reviev marlens Bartsla no loager w/ CACr 3 3003=-08-13
2003-00-13%

Schaduled a/bh marlsns Bartals no longsr w/ CAD; 7 2003-08-12
2003-08-14

IECOND CALL wsarlens Bartsls oo lotger w/ CAD; ¢ 2003-D8-14
2003-08-15

8/13 1:35 PN PDT: 7 2003-08-15
3=-08=-15%

Aeturn vM:; : 2003-D8-13
1003-D8-14

1-129356508 SBECOND CALL) ; 2003-08-18
2003-08-25




3-08-25

1-128356508
Fage2 of 3

1-128356908 -~ cloge £ile; ; 2003-DR-25

Barvice Regquast has besn Closed Hatisfied.; : 2003-08-25

kWA f R P TR FDRAT THPORMATICONT * TR e T r e TR T bbb bbbk w vy

INCIDENT DATE:
INCIDENT LOCATICON:

 DRIVER WAME:
DRIVER DISABILITY:

OWNER DERCRIPTICN:

CUMRENT LOCATTON OF VEHICT.E:
HOTIFY NAME:

WAS VERICLE INSPECTHED:
MILBAGE AT INOPOCTION:
WHERE WS TRSPECTION DOME:

INCIDENT TIME:

DRIVER AIE:

INSFECTORE NAME: INEXECTION DANTE:

LAl bl s f bl Lt b Ll Ll e Bl L Ll Ll -t -] mw....I'.l'l"..'l'ﬁﬁ.iiﬁi*tiﬁ*-**ii**i**.*

SOORCE:
AEQURST TYFE:
AEPURCHARE REMSON:

DEALER BAC:
HAME

TRAMBACTTION:




1128356908
Pige 3 ofl

YEHICLE DRATIVEARLE)

§ BUY-BACKE: 0O BRC WARRMNTY DATE:
& sasa: o
SALES TAX:

DEPFRECIATION:
UPGRADE :
AFTERMAREET :
LEARE TERM:
DAMRGE :

BRAMCH ! MAME,

ACCOUNT BUMBER :

INTHEREST RATE: THTEREST FAID:
DEALER BUYOUT:

ACCOUNT BALMRCE:

LEGAL: LEGAL TiPE:

LENON LAW:
DERLER ADMINIETRATION: VEHICLE DEESTINATION:
RELEASE : LIEN PAYOYF:

TITLE BRAND!:

REFLACEMENT VIN:

FARAAN AT TN RN TR TR ER T TR NR NN e e wwBONTLY INJURY Y it d e rr e kbt kAN AN RSP R bbb wrdr e

NUMBER OF INJURIBS: 0O
COMHNENTS »

" KRNI - LOCATION:
ADDRESS: ,

RESTRATINT:

IF 30; WHERE:

RPEARAEA AR AR AAR R R TR AN AR AR THNRORMATIONY * ¥ ¥ v i A AN A TR T AT NANRNNARENAT NN TN

EXTERMAL CASE NUMEER : DATE:

TITLE HAMES|

BUATHESH % BUSINESS: 0

MNCCIDENT DATE OF ACCIDENT:
DEBCRIFPTICM OF DAMAGE:

MRCHRASE/LEASR: 0 DATE OF PORCHASH/LHAER:
MILEAGE AT FURCHABE: 0 PURCHABE/LEAEE AS:

DOER OWNER EAVE POSERSION OF VEHICLE:
REBCLOTION BOUGHT:

AN EERARAT RN AN AN TS TARR AR R NERC CCITADT mwiiiiiiiilit*iiii#iiiii*ii*i*iii*

NAME : CONTACT NUMEER: 1
COMBPANY - CONTACT TYPE:
CONTACT PHOME:




1- 128784952
Pagelof3

QENERAL MNMOTORE CORPORATION
CHEVROLET DIVISION
L+ 3 ) REETRICTED
Saugun ’

1-128784962  VIN: 1eCIXC2IU72PINA0LE

MODEL YEAR: 2002
2003-0B-11 BERIERt Bilvarado
2003-08-11 HILBALE 44000.0000000
Fhona DELIVERY DATR:
H/AYan DERLER MNAME:

*titiiitiiit**iiii*****ﬁﬁiﬁiiiim m mﬂmﬁ*‘-i*ti*-i*** o e ol o o o o ol il el

Cll Trunk / Tailgate / Hatohback
0 REPATR ATTEMPT(H) Broken

RFI-vahicle tallpate waight limlc

Wledp pede e A RN R R R R EA RN D Hiltiﬁim I.IImriii*ii*i*i*****i*iiii Wk kA wEwE RN Ny

RFI-vahicle tailgate weight limit; ; 2003-DR-11
2003-08-11

rca Requent hay baen Closed Digoatisfisd.; r 2003-08-11

AT AR T AR RN R E AR PN RN N RS .i"'“.m mﬂm‘.....'..**...*.*i...-.."***"'*"'i

INCIDENT DATE: INCIDENT TINE:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AJE:
DRIVER DISARILITY:

OWMER DESCRIPTION:

ALLEGED DEFRECTIVE COMPONERT:

PFOLICKE REPORT: ROAD CONDITION: ROAD BURFACE:
RMAER OF PEOPLE: BODY INJURY:
INJTIRTIES :

. VEMTCLE INGURED: INSURANCE CONPANY MAME:
IMBURANCE COMPAMY ADDRESS:
ALOEMT HRAME:
ACENT PHONE NUMBER:
MORE THFORMATION:
HAINTENANCE LOCATION:
CURNENT LOCATION OF VEHICLE:




1-128784962

HOTIFY MAME: Pagedor?

.I':':HIE!..E INBPRCTED: INSPECTORS NAME: INSPECTION DATE:
E AT INSERCTION:
WHRHR WAS INSFECTION DONE:

WAS VEHICLE ROAD TRSTED:
ROAD TEST DESCRIFTION:
ROAD TEST RESULT,

COMP INSPECTED.
INVESTIGATIVE SUNMMARY t
FAR STATUS:

ahdw il’iii*i’i*'li't****ii‘l‘iii*i'*"i'pﬂ TP ORMBT ORI W0 0 W o ol W o 0 5 o ol b iy e B o o ol o il ol o ol o o ol

BOURCE: TRANBACTION:

REQUBST TYPE:

ROPURCHASE RERSON:

DEALER BRO:

DEALER NhMEH:

DEALFR ADDREES: ., .

CONTACT: .

FHONE NUMEER : FAY NIMEBER:

FRODUCT CODE: BODY ‘TYPE:

TRIM:
ENGINE TYFE: TRANENTESSTON ;
YEHICLE DRIVEAHLE:

MILEAGE @ BUY-BACK: 0 BRE MARRANTY DATE

MSRF: MADR: O

.nnc SALES TAX:
TATTON:

UBPGRRDE : -

APTERNAREET :

LEAHE TERM:

DRAMRGE 1

OTHER ¢

BRANCH : HAME 1

ACCOUNT NIMBER:

INTEREST RATE: INTEREST BATD:

LEGIAL t LEGAL TYFE:

LBNOH LAN:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEAEE LIEN BAYCFF:

TITLE BRAND:

[

VIN:

T ETE T AR RN AN A NN v YEODILY INIORY e e ke e R A AR R R PR PR e E Rk d kb

HAME LOCATION)

POSITION: RESTRAINT:
TREATED: IF 80, WHERE:

rhkhhdnnadswkbkranrkbbbbrbtrrewk v e ANR THPORMATIONS AR wn ke d kb bbb bk v e r v e s v sy




1-128893565
Pagn2of 3
INBURANCE COMPANY ADDRESSE:
ACENT HANE
AGENT PFHONE NOMBER:

INF{EMATION

ATENARCE LOCATION:
CURRENT LOCATION OF VEHICLE:
RHOTIFY HAME:

WAS VEEICLE INSPECTED: INSPECTORE NAME: INSPECTION DATE:
MILERGE AT INHPECTION:
WHERE WAD INSPECTION DONH:

WAH VEMICLE ROAD TRETHED:
ROAD TEST DEECRIPTION:
ROAD TEST RESULT:

COMP INSPRCTED:
INVESTIGATIVE BUNMARY
FAR BTATUS:

EEREREERAREEANNFAINTNAREATENNLISPUYPAR THEPORMATTION T Ak a kA kA n R AR R R RS dhdddr e nn

SOURCE: TRANBACTION:

REQUEBT TYPE:
REPURCHAHR REASON:

DEKLER HAL:
DEALER MAME:
DEALER ADDRESS: , .,
CONTRLCT: |
FNONT NUMBER: FAX MUMBER:
CObE BODY TYFE:
TRIM:
TYPE1 - < TRARNMISSTON:
VEEICIE DRIVEABRLE!
MILEARGE @ BUY-BACE: O BRC WARRANTY TATE:
MBRP, HADA: O
SALES TAX:
DEPRECIATION
URGRADR:
AFIERMARERT
LEAAE TERM:
DAMAGE :
OTHER :
BRANCH : HAME :
ACCODMT WOMBEER :
INTEREET RATE: INMEREST FPAID:
DEALER EIYOUT:
ACCOUMT BALANCE\
LBGAL; LBGAL TYIE:
LENDN LAN;
DERALHR ADMINTETRATION: VEHICLE DESTINATION:
RELEAPE, LTIEN PAYOPFT:
TITLE BAAND:

ii**I-'l-l'l-l-l-H--liitiiii--tii**iiiii*ttimn! INJORY ek kA AR AR AR RS SRR RS TR b dr ik

WREER OF INJURIEE: 0O

ADDREEH r
CITY/ETATR: ,
FHONE NUMNBER:
AEATING POSITICH:




I-12BR93665

3af3
TYPFE DF IMNJURY: Fe
TRENTED: IF 50, WHERE!

!!iiiiiitii*ﬂiiiti****i**ii*iiiiim THFORMATICN TS N s A whd S TR T T TR R TN AN AR U AN,

EETERNAL CAEE NUMBER: DATE:

TITLE MAMEH: -

BUAINEAE % BUSINESS: O

ACCTDENT ¢ DATE CF ACCLIDENT:
DESCRIPTION OF DAMAGH:

FURCHASE/LEAER: DATE OF FPURCHASH/LEASH):
NILEMIE AT PURCHABE: 0 PURCHASH/LEAGE AB+

DORE OMNER HAVE FOSEBBION OF VEHICLE.
REBOLUTION BOTRIET :

khbhkdkbhhkdkark bk kA kb BRC CONTADT INFORMATIORIN SRR rr A ok ke A ek A AN AN F b

HAME CONTACT WUMEIER: 1
COMPANY : CONTACT TEPE:
CONTACT FHONS:




1-128920084

Page | of 3
GENERAL MHODTORS CORPORATION
CHEVEROLET DEVIBICH
G M RESTRICTED
Broadalbin ,
lﬂ'-
HOME PHOME:
CASE MUMBKER: 1-12689228B4 VIN: 1aCEC1AWA2ELODEDE

YEAR: 200%
DATE OFEMED: 2003-08-11 SERIEN: 8ilvarado
DATE CLOBED: 2003-08-11 MILEAGR, 42000.0000000
BOURCE: Phozie DELIVERY DATE):
BREC TYPE: K/ANo DEALER NANE:
DRC PARENT: DEALER ADDRESSq

i********ii‘i*i‘l‘-********ii*iiiiﬂm CASE INFORMATION**«rrrdknttrnymawrwwrwdddddidd

Cll Tzunk / Tallgate / Hatchback
0 REPAIR ATTEMPT{E] Broken

tailgate cables keep breaking

iiiiii*i’*'-'-'I'iiiliiiiiiiiiiiiiiiiiiil’m HIBII'ORY"-**""i'iii"'iiii'**‘l’"********"i*

tailgate cablea keep breaking; ; 2003-08-11
3-08-11

srvice Raguest has been:Clossd Saciafisd,; ; 2003-0B-11

‘I"I"I"I"l‘l"l"l"l"l‘l"l"l"l""i‘i‘ii‘i‘i'l!iil!'iﬁﬁl.rﬂ manImﬂiii‘l‘ll'ii LR AR AR AR e AR AR R R}

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME) DRIVER AGE:
DRIVER DIBABILITY:

DEBCRIPTION




1128922834
Page 2 of 3
CURRENT LOCATION OF VYRMICLE:
KOTIFY NAMH:

QBEICL! INEFBOTED: INSFEOTORE MRME: INEPECTION DATE:
AT INEPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TRSTED:
ROAD TEST DEBCRIPTION:
ROAD TEST REBULT:

CONP THERPECTED:
INVESTIGCATIVE SUMMARY:
PFAR STATUS:

kA kb bk kW bk kAR Nk kbR rPRE TRFORMATICNY AR Ak b AR A R AR AR AT A AAN AT RN RR NS

BOCRCE : ‘TRAMBACTION

CONTALTI
EONE NUMBER: FAX NUMBER:
PROCUCT CODR: BODY TYPE:
TRIN:
BENGINE TYFE: TRANSMIESICON:
VEHICLE DRIVEABLE:
MILEMGE @ MIY-BEACK: O BRC WARRANTY DATE:
1 HADA: O
t:w SALES TAX:
IRTION . :
UPSHARDE «
AFIERMAREET :
LERSE TERM:
DRMIIE :
{THER :
ERANCH: MAME :
ACCOUNT NUMBRER :
INTEREBST EATE: INTEREST PATID:
DEALER BUYDUT :
AOCOURT BALANCE :
LEGAL ¢ LEGAL TYFE:
LENOE LAN:
PRALER AINMINISTRATION: VENIDLE DESTTHATION:
RELEASE: LIEN PAYOF:
TITLR BRAND:

REPLACEMENT VIM)
FREd R Ehb R ATk e R RODTLY DEJURY SR AR ARk kR AR AN RN AN SRR h b b

NMEER OF DATORIES: O
OCHMENTER 1

HAME 1 LOGCATTON:
ADDNESH:
CITY/BTATE: .
NIRAEK:
POSITION: RESTRAINT:
OF DRURY:
TREATED: IF 80, WHERE:

i-ﬁiii**-ﬂﬂ**-'tt'i'*t.‘l“l“l‘l‘iiit*..m INFORMATION kN AP AANFN AR S b AN bW




ERMAL CAEX NULBER:
HAMEE :

INEHRS ¢

ACCIDENT :

DEECRIPTION OF DAMMIE:

PORCHASE /LEABE: 0

HILEACE AT FURCHASE: O

REBOLUTION BOUGHT:

1-128922834
Paga 3 of 3

DATR :

% BUEBINESS: 0
DATE OF ACCIDEBNT!

DATE OF PURCHASE/LEBASEH:
PIRCHABE/LEASE AS:

DOEH HAVE POBESSION OF VEHICLE:

*******'!I‘i‘l“llil"i****i**l‘l‘i‘m CONTALT Im:m* LA AR R AR AR L Ll YT RTE LTI T YT T )

CONTRCT NIMNEER: 1
CONTACT TYPR,
CONTACT PHONE:




EIII'!

. nn R:srarc-rzn
CUSTOMER :
ADORESS : Carlisle . In_

D
1Y)

=3
my
- O

oT RB a
LE oI

N
RD

{']

BOME PHONE:
CASE NIMPER: 1-129212875 VIN 10CEC14AVIYEIONE32
MODEL YEAR: 2000
DATE OPENED: 20303=-08=12 SERIES: 8ilvaradn
DATE CLAOSED: 2003-08=12 MILEMIE : 22000.0000000
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: N/ANo DEALER WAME: Bob Brown Chevroletb, Inc.
BRC PARENT; DEALER. ADDRAEAS:4234 Merle Hay Rd,Des Moines,Ik,S50310-1317.USA

ThErr R r R R R R AR AR TR TR RO INIRRAT. CARE INPOBRMATICNS®SAECRrEE R TR E kRl kb

Cll Trunk / Tallgate / Hatchhack
D REPAIR ATTEMPT(S) Hrokemn

Cust stakbam cable wire kroke on tallgate

bkkdd bk Nk bbbk hh b b bbb bbb oA RE HTBPORY Y bbb bbb wdb kbbb bbbk bbb vk vk Ay

Cumt statezm cabla wira broks cn tallgatay; y 2003-08-12
2003-0B-12

ice Requesst has been Cleosed Eatisfied.; : 2003-08-132

RPN AN AR bbb kbbb dd bbb bbb PAR THFORHAATIONr * S b d kb e W RN bbb b bbb dddd

TNCIDENT DATHZ: INCIDENT TIMHE:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRTVER DISABILITY:

OMNER. DEBCRIPTTON:

POLICE REPORT: ROAD COEDITION: ROAD BUORFACK:
WMuLER OF PROFLE: BODY INJURY:
INJURIES:

WAES AMOTHER VEHICLE INVOLVED:
JUMBER OF VEHICLBE: O

' VEHICLE INSURED: INSURANGCE COMPANY MAME:
THAURANCE COMPANY ADDREES:
AGENT NAME:
AGENT PHONE NUMBER,
MORE INFORMATION:
MAINTENARCE LOCATION:
CURRENT LOCATICN OF VEMICLE:

1-129212879
Pagal of 3




11292126875
Pago2of 3

VEHICLE INSPECTED: INSPECTORE MAME: INSPECTION DATR:

A ol ok B0 e e e e ke e o e e e ﬁ#*‘ﬁ***###?ﬂ mm:w*i*i*t#ﬂﬁ'Hﬂ"l‘i“l‘i‘#!‘#'ﬂﬂﬂtithtt*tttttti

SURCE: TRANAMCTION:

REQUHBT TYTE:
REPURCHABE REANIN:

DEALER BAC:

DEALER NAME:

DEALER ADDREAS: , ,

CONTACT: .

PHCNE NLUMBRER.: FAX MNUMBER:

PRODUCT CODE: BODY TYPE:
TRIM:

ENGINE TYPE: TRANEMISEION:
VEMICLE DRIVEARLE:

MILEBAGE & BUY=BAIK: D BRC WARRANTY DATE:

RE: MADA: O
SALES TAX:
IATION

DURGRADE :

APTERMARKET :

LEAEE TERM:

DAMASIE :

OTHER 3

RRANCH : HANE :

ACCOUNT NTRMBEER :

INTEREST RATEi TINTEREST FAID1

DEALER BUYOOT

LEGAL: LEGAL TYPR:

LEMON LAN:
DEALER ADMINIBTRATION YEHICLA DESTTHATION:
RELERGE LIENM RAYOFF,

TITLE ERAND:

REFLACENENRT VINt
BEERR R ARt kR ek e e T e e RONTLY IRTORY T r e atA ARN r r Rt d A AN AN AR ARk AR AN

COMNENTE |
MAME 1 LOCATICN:
ADDAEEE: ,
CITY/HETATR: .
FHONE NIR(RER ;

TING EOSITION: RESTRAINT

OF INJURY:

TREATED: IF 80, HWRRRE:

AR EERREEF AT RN AA AR AN *iandANR TNPORMATION A S ddadh b d e rdrkwA v d bbbk bk Tty




1-12921287%

Faga3of 3
EXTERMAL CABE NUMBER: DATEH:
TITLE NAMES:
Bt & BUBINEES: ©
E:m: DATE OF ACCTDRNT:
RIPTION OF DAMAGE:
. PURCHARE/LEARE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 9 PURCHASE/LEAER AS:

DOEB HAVE POERBIICH OF VEHICLE:
RESOLUTION SOUGHT:

rhEwwk kbbb bR h b "ARC CONTACT MTIW***'**.****"***** AR R Rk k ki

HAME . CONTACT NUMBER. : 1
COMPANTY, CONTROT TYPE:
CONTROT EFHOME:

ADDRERE




1-129276360

Pagelof4
CENZRAL HMOTORE CORPORATION

DIVISION
. G¥ RESTRICTED
CUBTOMER :
ADDRESS ¢ Minnsapolis .

w I
HOME FHONE:
CASE HUMBRER: 1-11917&53&D VINM: 2OTEK19v911146102
NODEL YEAR: 2001

DATE OFENED: 2003-0B=12 SERLEE: Blarra 1500
DATE CLAOSED: 21003-10-11 MILERGE: 54000. 0000000
SOURCE: Phone DELIVERY DATE:
BRC TYPEt W/ ANo DERLER MAME: Brookdals Motor Sales, Inc.
BRC PFARENT: DEALRER ADDRESS:T417 Brooklyn Blwvd, Brooklyn Fark, iof, 23443 -
3202,UBA

PERREFEETRR TR TEANANG PPV PR JENERAL CASE INPORMATION S dkddddddrb bbb hrysannwntrsdd

Cll Trunk / Tallgata / Hatchhmek
0 REPAIR ATTEMFT (B} Broken

cable rusted through and broke

B AR SRR R R AR MNORE HTOTORY ekt h e bttt ettt b e b bt s tdsannrrny

& rusted through and broke; ; 2003=-08-12
3=0B~12

-

Bvo Mgr, Craig: r 2003-08-13
2003-0B-21

doca attached) ; 2003-08-21
2003-08-21

B8R in Status of Panding Documsntation has been Re=-Opaned by SADMIN: » 2003-08=21
2003=-08=21

REQUEST FOR ABBIBTANCE Bcanned: 2003-08-31-16.20.32.000000, NSEKDocNum: 032331004854; ; 2003~
o8-21

2003-0%=01

no answer; ; 2003-09=01

1-121%276360 cusr tallgate yaim; ; 2003-09-03

2003-09-D3

docs; ; 2003-03-03
1-129278380 cust cheok for doese; ; 2003=09-10

.H!Tﬁ.’iﬁn cust if docs are not recd call cust to soa 1f he sent them in; ;3 2003-05-18
2003-09-13

:: ;n Btatus of Pending Doovmentatlon has bhesn Re-Opensd by BYRMMN; ; 2003-09-13
031-0%9-13




1-129276360
Page 2 of 4
AEQUESTED DOCS RECEIVED AND ATTACHED: ; 2003-08-13
D3-09-13

BT FOR ASSIBTANCE Bcanned: 2003-09-09-19.51.14.000000, MEXDocMum: 0325202299; ; 2003-
09-13
2003-09-2%

raim; ; 2003-10-D4
2003-10-04

Crenced:CAC _REOQ0S. SRA1-129276360; ; 2003-10-D4
20D3-10-D4

Goodwill Scatus has een changed from: Not Initiated to Pending SITEL; @ 2003-10-04
2003-10-D4

left mesgage; : 2003-10-04
offarsd vraim; ; 21003-10Q-08
2003-10-06

CAC reim cust $432.56 for part; ; 2003-10-068
2003=-10-06

goodwil) reim; ; 2003=-10-11
a003-10-11

5].1: Status of Pending Goodwill has basn Re-Dpened by BADMIN;: ; 2003-10-11
3-10-11

Bervice Request haw bsen Closed Barigfled.: : 2003-10-11

**ii-*i*i-i**ii*i**..-ii'iﬁ'iﬂ'ﬁ'iim mmTIm*i*‘!it!iﬁl*‘t-*ﬁ LA L L Ll LYY L]

IRCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:
DAIVER MAME: DRIVER AOJE:

DRIVER DIBABILITY:
OWMER DEECRIPTION!

POLICE REPORT: RCAD COMDITION: ROAD BURFALE
WOMBER OF FEOFLH: BODY INJURY:
INTURIES

TY DAMALE:
VEHICLE THEURED: INBDRANCE COMPANY NAME:
INBURARCE COMPANY ADDRESH;
AGENT WANE:

AUENT PHONE EUMBER:




1-120276360
Page3ofd
CORRENT LOCRTION OF VEHICLE:
ROTIFY MANE:

!'ﬁ“'glﬂm TNEPRCTHD ! INSPECTORS MNAME: INSFEOTICH LATE:
H AT INEFECTION:
WHERE WAS INSFECTICN DOMNE:

WAB VEHICLE ROAD TESTED:
ROAD TRST DESCRIPTION:
ROAD TEST RESOLT,

COMF INSFECTRD:
IRVESTIGATIVE SUMMARY:
FAR BTATUS:

R AR AR ARk k kA kRN A PAR THFORMATION* v hdhdkd ittt wd i AR F A e AN ANA R R YN

BOURCE!: TRANSACTION:
REQUEST TYPE:
REPURCHASE REASCN:

DEALER EAC:
DEALER HAME :

COMTALT t .
FHONE NOMBER : FAE NUMEER:
PROIXICT CODE: BODY TYPE:
TRIN:
ENGINE TYPE: TRANSMIEESION:
VEHICLE DRIVEABLE:
MIIEAGE @ BUY-BACK: 0 BRC WARRAMTY DATE:
9. oot
BALES TAX:
TATICN: .
UPGRADE:
APTBERENARKHET 1
LBREE TBRM:
DAMAGE)
OTHER,
IORANEH : RAME,
ACCOITNT NUMNBER x
INTEREST RATE: INTRREET PAID:

DBRLER BUYOUT!

LEGAL: LBGAL TYFI:

LEMON LAN:
PEALER ADMINISTRATION: VEHICLE DESTINNITON:
RELEARE LIXN FATUPY:

TITLE BRAMD:

REPLACEMEMT VIN:
EARER TSRk R b kAR R AR VDODTEY INJURYE T YAt a Rk A AR s e r bbb bbb bR

MREER OF INTURIES: 0
COMMIRITY :

MR LOCRTION
ADDRESS: .,
CITY/BTATE: .
NUMBER :
POSITION: RERTRAINT @
OF INJURY:
TRENTED: IF 50, WHERE:
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1-129276360
Page 4 of 4

EXTERMAL CASE NUMBER: DATE:
HANESR 3
NEESE: % BUSINESS: D
MNICIDBNT DRATE OF ACCIDEMT:
DESCRIPTION OF DARMAGE:
PURCHASE/LERSE: 0 DATE OF PURCHASE/LEARR,
MILERGE AT PURCHRSE: D FURCHASE /LEANE ARB:

DOPE OWMER HAVE MISESSION OF VEHICLE:
RESDLOTION S0URGHT

kb Tk kb AA R e R AR AR OO TREFORMAT IO Y AR AR AR A AR R AT AR AT A R ATy

MAME CONTACT NUMBER;: 1
COMPANT : CONTACT TYXFH:
CONTROT EHOME:




Brooklyn Center, MN
Sexrvice Request: 1-129276360

Waﬂmﬂymmuymmpmhmedammmﬂwnmmm GMC Blerra 1500, which
resulted in an unexpectad repair axpenss to you.

Wa value you as 8 GMC owner and your satisfaction with our products is & high priority. As we
discussed over the phone, we belisve you are antitled to e reimbursement. We have enclosed 2

. check in the amount of $42.56. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repeir may have caused you.

We look farward 10 keeping you in our GMC family. i you have any future questions, please
feel free to contact cur GMC Customer Assiztance Center at Monday through Priday hetwean
8:00 a.m. and 11100 p.m., Eastorn Time. Please rofer to your secvice raqueat number shove and

any of oar Cistomer Relationship Managers will be happy to assist you.
Sincerely,
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Ll KDTORS CO g

YROLET DIV

¥ REPTRICTED

D
o Nr

CUBTOMER :
ADDREBS: Durand | -
HOME PHONE:
CABE NIMBER: 1-1237745328 T MGNEKLATHZGL81929
YBAR: aDoa
DATE OPENED: 2003-08-13 Avalanche
DOATE CLOARED, 2003-10-13 e0000 . 0000000
BODACE: Phone IRY DATRE:
BRC TYPE: N/AYan IR MAMR: Vie Canever Chavrolat, Inc.
BRC BARENT: ER ADDRESS:3000 Owan Rd, Fenton, MI,48430-1T789,TUSA
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Cll Trunk / Tailgate / Hntchbud‘k
§ REPAIR ATTEMPT{B)

. . |
|

Brokan

tailgata straps
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[
tallgate mtraps; ; 2003-08-131 |
!i-ﬂﬂ-l:‘.

ls on tailgate; 1 20Q3- un-n:
2003-08-13

Sarvice Reaguast Ownarship has Jh.ng-d FROM: CROBSKL TO: MATHEWSAr ; 2003-D8-13
2003-09-11

Check for callback; ; 2003-05-1
2003-08-20

[™]

Follwo upr 5 3003-08-30
2003=08=25

Dlrr ; 20D3-08=-25
2003-08-35

Yic Canwver; ; 2003-08-25
2003-0R-35

Lo¥; ; 2000-0B-26
2003-08-25

LiM; ; 2003=-08=-25
2003-05-032

wim revd; ; 2003-09-032
‘:-UB-DE
Offeax;

2003 =-09=11

: 2003-09-03

Make Offwexr; » 3003-08-11
2003-05-11




1-129774528

2ofd
Call CAC; : 2003-09-16 Page

Q:-Dﬂ-ll
ted (CAC_RS0006. SR#1-12977482B; ; 2003-09-11
4003 -09-16

Ssrvice Recusnt hams been Cloassd Satisfied.; ; 2003-0%=16
4003 =10-08

SR in Status of Closed han baen Re-Opaned by DESGAGND: ; Z003-10-08
2003-10=08

#R in ftatus of Clomed has besn Re-Opened by KATHEWSAr ; 2003-10-08
2003-10-08

Cuntonar mesking CRM; ; AC03-10-08
2001-10-08

Seeks Update:; ; 2003-10-08
2003-10-08

Sending Goodwill:; ; 2003-10-08
2003=10=-08

LOF; ; 2003-10-13
2003-10-08

Created:CAC_RS50022. SRW#1-129774528; ; 2003-10-D8

11l Status has been changed from: Hot Initiated to Pending BITEL; ; 2003-10-08
2003-10-13

S8R in Status of Pending Goodwill has besn Fe—Opaned by BADMIN; ; 2003-10-13
2003-10-13

Service Raquast has bean Cloged Satimfied.y ;y 2003-10-13

i**ii'i'i-***“‘*i*"****lﬂ'"'l‘**I'“ﬁ*m mm""*1‘*******-**'i‘"***'**i""t..it

INCIDENT DATE: INCIDERT TIMH:

DRIVER RAME: DRIVER AGE)

FOLICE REFORT: ROAD CONDTTTON: ROAD EURFACE:
FOMEER OF PEOPLE: BODY TRIURY:

WAE VENICLE INSURED: INSURANCE COMPANY NAME;




'l INPORMMTION:

HATNTEMANCE LOCATTCN:

CURRENT LOCATICHN OF VEHICLE:

NOTIFY MAME:

WAS VEHICLE INHFECTED:
MILEMIE AT INHFBECTION:
WHERE WAF YNARBLCTION DOME:

HAE VENICLE ROAD TEATED:
ROAD TEET DESCRIPTION:
ROAD TEET REEULT,

COMT INEPEQTED
INVEETIOATIVE STAIMARY
EAR BTATDS

INBURANCE COMPANWY ADDRESS:
AGENT NMAME :
AGENT PHONE NUMBER:

INBFICTORS HAME: INSPECTICH DATR:

1-129774528
Pagedofd

AT T AR FTEEA TN AT AININARENT RPN e+ DR TNPORMATION ¥ Fam bk rd b dbar b r b rrrr v b v

SONRCE:
REQUEST TYFE:
REPURCHASE REASON

DEALER BAC:
DEALER MAME:
DEALER RDDREEBS: , ,
CONTACT: .

DEALER ADMINISTRATICH
RELEASR -

REFLACHMENT VI

TRANSACTION:

FAX NUMBER:
BODY TYPER:

TRANSHISSION
VENTCLE PRIVEMRELE:
BRC WARRANTY DATE:
NADOA: O

HALBS TAX:

LEGAL TYFPR:

LEMON LM

VEHICLE DEETINATION:
LINN FAYOPY:

TITLE PRAMD:

'l'*i'i'.'*****i**i*.‘***i**i*"**'***il"mn‘! m‘!‘l"ﬂ'ﬂ'*I"l'I'H'I'I'I'ﬂ'I'i"*"ﬂ'*ti""""'**ﬂ'****

OF INJURIEA: 0
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1129774528
dofd
TYPB OF TWIURY: tha

'\m: IF 80, WHEREK:

Tkhh ****“'i‘*"ﬁ*i*"*ii'i"iiii**iiim mmﬂi** (A2 AL AL AR R RN R AL LY LYY

EXITERMAL CAfH NUMEER : DATE:

TITLE HAMES:

RUBINESS : % BUBINEES: 0

ACCIDENT : DATE CF ACCIDENT
DEBCRIPTION OF DAMAGE:

PUACEARE /LEABE: 0 DATE OF PURCHASE/LEASE:
KILEATE AT FIRCEASE: 0 PURCHANE /LEASE AN:

DOER OWMEN HAVE POSESSION OF VEHICLE:
REBOLOTION BOUGET:

Ak bkl 'i‘*ﬂ*ii**ii**m CONTACT INFORMATIOR™ * % % d W sww e ol e o e o o o e or o or o i g e e S 9

HANE : CONTACT NUNBER : 1
COMPANY CiRTTACT TYRE:
CONTACT FHONE:




December 11, 2003

Durend, MI
Service Request: 1-129774328

We veould 1ike to discuss your request for asgistance regarding your 2002 Chevrolet Avalenche,
bat wo have boen tnatcosssiul in our attezopts to coniact you,

To help vs review your request in a imely tanner, please contact oir Chevnolet Custonmer:
Assistance Center at 1-800-222-1020 Monday throogh Priday between 8:00 a.m. and 11:00 p.m.,

. Eastern Time. Please refer to your service request number ebove and any of cur Customer
Rnllﬂmlﬂpanmwﬂlhchnppytu asnist you.

Sincerely,




Decamber 11, 2003

.

Service Request: 1-129774523

Wﬂﬁmmhwnmmﬁmmmmm&m Costomer
satisfaction is 2 top priority for us at Chevrolet.

Becmase you are a loyil Chevrolit customer, we are providing you with one complimentary lube,
oil, and filter service. Present this letter to any Chevrolet dealership for redemption.

. If you have futre questions, feel free to contact our Chevrolet Cuatomer Assistance Center at 1-
800-222-1020) Monday'through Priday between 8:00 a.m. and 11:0¢ p.m., Eastern Time. Pleuse
refer to your service request niumber sbove s any of our Customer Relationship Managers will
be happy to mssist you.

Sincerely,

Anjel Mathews
Customer Belationalip Mansges

RS0022-Phr

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentacy lube, oll, and filier scrvice

Submit the claim for the reasonable/customary price using labor oporation sumber Z7410, fallure
code 98, mrthorization code “G” and insert the smount in the net item column. This oviginal
letter should be retained in the castomer's file.




1-129994063

Page 1l of 3
GCENERAL MOTORS COQORPORATION
CHEVROLET PIVIEBEION
G RESBTRICTED
Deitct , IA
HONE FHOME: IIIIIII
CASE MUNBER: 1-119994063 VIN: 2GCER19V711365530
MCDEL YEAR: 2001

DATE OFENED: 2003-08-13 EERIES!: Ellverado
DATE CLOBRD: dC03-08-31 HMILEMNIE : 408000.0000000
BOURCE - Fhons DELIVERY DATR:
HpC TYPER: N/ANa DEALFR HAME: D & D Chevrolet, Ina,
BRC PARENT: DEALER ADDREBSES:21113 11th St.Da Witk,IA,52743,USA

fEFERrEE AR AT AN AR OINIERAT, CAERE TEFORMATICN e erddddrdrdrdndat it brrans

Cil Trunk / Tallgate / Hecchback

O REFALR ATTHEMET(S) Broken

Tallgate cablews

‘l"l'i'i‘*-*ii*****"**********‘l‘**"*I‘*t‘*m HIOTORY* X TE T TR an R s R e w R w il i ot 88 odeodeodr b e e i e

Tallgate cables; ; 2003-08=1]
2003=-08-18

§994063 to cust w/any updata; ; 2003-0B-18
2003-08-18 v

1-129994063 to dlr/funnel; ; 2003-08-18
2003-08-18

Fvc mgT, Hteve BEickstasdt; ; 2003-08-18
2003-08-18

roview w/tm for LOF; ; 2003-08-19
1003-0B-18

busy: : 2003-08-18
a003-08-18

1-129994063 vo cunt w/update: ; 2003-08-18
2003-08-14

laft volos eassge; ) 2003-0B-18
2003-03-13

oust raturning crm oelly @ 2003-08.18
2001-08=18

Cramted:CAC_RS0024. BR¥L-125994063; ; 2003-08-1B
2003-08-18

11 Eeatus has been changed from: Mot Initclated to Pending AITELr ; 2003-08-18
2003=-08-18

FYI = Cust asat. providing goodwlll; ; 2003-08-18
2003-08-18




1-129954063

Page2ofd
Main ltr submit for approval; ; 2003-08-11

iﬂﬁ-ﬂﬂ -1d
B/03 9:55AM, PT; ; 2003-08-18
a003-08-31

Sexvice Request ham basn Clossd Satisfisd.; ; 2003-08-21

LAl L LAl bl AL Ll L LAl L L) -]h] ImTIm‘I'“"""""""I‘"l"'ﬂt**""‘ [ TEY)

INCIDENT DATE: INCIDENT TIMX:
IMCIDENT LOCATICHN:

DAIVER MANME DRIVER AGH:
DAIVER DIBARILITY:

DESCRIPTION:

ALLEGED DEFBCTIVE COMPOMENT
INCIDENT RESULT:

FOLICE REPORT: ROAD COMDITIQN: ROAD BURFACE:
HUNBER OF PEOPLE!: BODY INJURY:
TMRIURIBE :

WAE AMNOTHER VEHICLE INVOLVED:

‘!ﬁl OF VEHICLES: ©
PERTY DANAQRE)

WAE VEHICLE INBURRDa INSURANCE CCMPANY NAME:
INSURANCE COMPANY RDODRESS:
AGENT NAME:
AJSNT PHCNE NUMBER:

MORE INPORMATION:

MATNTEMANCE LOCKTION:

CORRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAE VEHTCLE INPFBCTED INSFECTURE RAME) IFRSFECTION DATE:
MILBAGE AT INBPECTICH)
WHERE MAE INDPBCTION DONNE:

TEERENERERR R RAARY RN AR YR NEN A AR THINIRNATION Y A i kbR ey v v v R e w

TRANBACTION :

DEALER NAME:
DEARLER ADCREEA: , .




1 1-1299904063

TRIN: Pags3of3
INE TYPE: TRANEMISEION:
ﬁm VBHICLE DRIVEABLE:
E § BIY-BACK: 0O BRC WARRANTY DATE:
MERF;: NADA: O
BALES TAX:
DEPRECIATION:
DPARADE :
AFTERMAREET r
LEASE TERM:
DANMGE 3
OTHER:
BRANCH : HAME
ACCOUNT HCMBRR:
INTEREST RATE: INTERREST PAID:

REALER BUYOUT:

LBGAL: LEEAL TYPE:

TEMCHN LRN:
DEALER ADMINIBTRATION: YEHICLE DESTIMATION:
RELEAHE) LIEN BRYDFF:

TITLE BRAND:

RECLACEMENT VIN:

FEREERERR RN TR E RPN d bbb bk AR RONTLY THIORY e e vk AN F bbbk e b dhy

#CMBER OF - IMNTURIEY: O
COMMERIT'S

ﬁ?ﬂg LOCATION:
! E'I'i!'i: ' L

PHONE NUMBER :

SEATING POSITION: REBTRAINT:
TYPE OF INJURY:

TREKRTED: IF 80, WHERE:

o ol ol e o ok W ok o ol e e e e e e *iiii**iiiﬁm INPFORMATIONr ek kv n bk bbb v v v bbb d bbb bbb rdd bbb

EXTERNAL CAEE MNINBER: DATE:

TITLE MANES:

BMBINEEE % FUSINEHH: 0
ACCIDENT DATE OF ACCIDENT:
DEACRIPTION OF DAMAGE:

PURCHASE/LERSE: 0 DATE OF FURCHASE/LEADE:
MILEMJE AT MIRCHASE: 0 FURCHASE/LEASE AS:

DOES OWHEN HAVE POSESSION OF VEHICLE:
RESOLUTION BOUGHT:

*‘i'****"ii"ii""!‘!‘l!iiii""'m CONTAOT INFORMATION d bbb bbb ddddddrdddtdrddrrtrddady

MAME : CONTACT NIAMRER 1
COMDANY : CONTACT TYFEI
CONTACT PHONEI

s




Dacember 11, 2003

Duwiu.m-

Servica Requeat: 1-129994063

We :'itaamyynﬁhaw experienced concerns with your 2001 Chevrolet Silverado. Customer
aatisfaction is a tap priority for us at Chevrolet,

Because you are a loyal Chevrolet costomer, we are providing you with one complimentary lube,
oil, end fllter service. Present thia Jetter to any Chevrolet dealership for redemption.

. If you have future questions, feel free to contact our Cheviolet Customer Assistance Ceater at 1-
800-222-1020 Modday through Friday between 3200 a.m. and 11;00 p.m., Eastern Time. Pleass
refer 10 your service request number above and any of cur Customer Relationchip Managers will

be happy to sasist you.
Sincarely,

Sharon Cooke
Customer Relationship Manager

RS0022.P

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimectary lube, oil, and filter secvice

Submit the claim for the reasonsble/customary price using labor opatation nommber Z74 10, falhue
code 98, autharization code “G"” and insert the amount in the net item column. This original
letter should be retained in the customer's file.




1131387825

Page 1 of 3
GENERAL MOTORS CORPORATION
CHEVROLE?"Y DIVIBEBION
. G RRASBTRICTED
CORTOMER :
ADDRESSE Midway .,
HOME FHRR
CARSE NOMEER: 1-131387836& VIN: JCEK1AMKYEZ 19888
MODEL YERR: 2000

DATE OFENMED: 2003-08-18 BERIEH: Biivezrado
OATE CLOAED: 2003-0B-18 MYLERGE 38000, 0000000
BOORCE : Phata DELIVERY DATE:
ERC TYPE: N/ ANS DEALER MAME: Fant Chavrolat Cadillas, Ina.
BRC PARENT: DEALER ADDRESS:1413 Bwy 63 E.Mountals Howw, AR, 72653-2710,08A

**ﬁi**********l‘i’*i*iiiiiiiitiiim CABER m:m**i****'iiiﬁﬁ# FERNRRANNDRErr vy

Cll Trunk / Tallgute /7 Hatchback
§ REPAIR ATTHNET(S) Doars Not Hatch

+
.

Tajiigate Cable

AR ARFTEEAAERNEN TR ARNERNENERARNRR TR MEIDRE BEIBTORYFARRAEER PR EREEATEAT A A AAACAn A b b dddd

Tallgnta Cable; ; 20{3-04-14
03-08-18

Forwimn—Janle Jackson Eve Mgr-Bill Straka; ; 2003-08-18
2003 -08-18

Searvica Request has besn Closed Eacinfiisd.y ; 2003-DB-18

LU L DL AL A AL E R LR Rl LAl Ll b LAl by Y] mnmiiit*itiiiiiii*iiii****ii*ii Rk wwd

IRCIDEMT DATE: INCXDERT TIHRE:
INCIDENT LOCATION:




1-131367826

2of3
HURE IMFORHATIOR]: Pege

B LOCATICN:
LOCATION OF VEHICLE:
FY¥ HANE:

WAS VENICLE INSPECTED: INSPRECTORS NAME: INSPECTION DATE:
MILEAMGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAB VERICLE RCAD TESTHED:
ROAD TEAT DEECRIPTION:
ROAD TRST REBULT:

COMP INEPECTED:
INVEETIGATIVE SUNNARY:
VAR ETATUS:

"AAN I"l'l-liii'l'iii*iii*ii***i**iiiiiirm NAORMATION Yk kb d AN e AN AR P P d ek kT AANA

BOURCE : TRANSACTION :

REQUEST TYPE:

REFURCHASE REASCR]:

DRALER BAC:

DBALBE MAME:

DRALER ADDRESS: , ,

COMTACT: .

PHONE NIMERR i FAX NUMBER:

FRODOCT CODR) BODY TYPE!
TRIM:

T™ER: TRANGNIEEION1
VRHICLE DRIVERRLE:
# BUY-BACK: 0 . BRC WARRANTY DATE:

MERF: NADA: 0
SATL.BES TRX:

DEFRECIATION:

UPGRADE 1

AFTBRMARKRT :

LBAIE TRERN,

DRHAGE »

OTHER

ARANCH : MM :

ACCOUNT NUNEER:

INTEREBT RATE: INTEREST BAID:

PEALER BUYOUT:
MOCDURT BALANCE:

LEGAL 1 LEGAL TYPH:

LENON LS :
DEALER ADMITINTRNTION: YEICLE DESTINATION:
BRELEASA: LIEN FAYOFT:

TITLE BRAMND:

REFLACIMENT VIN:
RN R PR IR S S SRR YRONTLY TRIORT VR A AN AN PN R R AR Y

WMEER OF INJORTES: 0

BRATING FOSITION RESTRATNT:
TYPE OF IKIDRY:
TREATED; IF 80, WHERE:




1-131387426
Pags 3 of 3

FhEA Nk kbR rt NN Nk k N n ek kAR THFORMATTONY* *hkd b r bk d b g bt hd bbbk rr v kb rrns

CAGE NUMNBER: DATE;
TITLE NRMEE:
BOATNEES % BUBINEBE: 0
MOCTDENT & DATE OF ROCIDENT
DESCRIPTICH OF DAMAGE)
PORCHASE/LEASE: O DATE OF PURCHASBE/LERSKE:
MILEAGE AT PURCMAZE: D PURCHRSE/LEAFE AS:

DOES OMMER HAVE POSERSICN OF VEMICLE:
RESOTITION SOUGHT

*******i****ﬂ*i'*'I**iﬂ**""m CONTALT INFORMAT-IOR S & ok il ket e Sk deodede i deode e e e e e e e e e e b oo e

MAME: CONTACT NUMEER: 1
COMPANY i CONTRCT TYRR:
CONEARCT PHONE:




GENERDA
CHE

CUSTOMER 1
ADDRERA -

HOME PHONE:

L
¥R

HOTO
CLET

R 3

§1-13199017

Pagn 1 of 3
CORPORATION
DIVYIBICHN

RESTRICTED

Heath Bpringe
d

CALDE WREBER = t 1aCEK1 STOYR266023
YODEL, YEAR: 2000
DATE OPENED: 2003-07-032 EERTES 8ilverado
DAYR CLOSED: 2002-07-02 MILENIR, 50000. 0000000
SOKTRCE DELIVERY DATE:
BRC TYPE: N/ AR DEALER MAME: H & H Chevrolest, Inc.
BRC FARENT: - DEALER ADDRERS:7491 Karshaw Camden Huy . Kersbhaw, BC,29067,08A

Whkhdrhhhhd i*iiiiiiiiiiiiiiiiiiiim m mnmlr:miri LN R TR I I LRI R L L Ty

€1l Trunk / Tailgate / Hatchback
0 REPAIR ATTEMPT(E)

b

Bant / Warped

Tallgate Strapa/Cable broken

LAl il AL L E R AL S i*iiiiiiiiiiiiiiim EImiiiiiiiii LR AR A LR SRR LA R L2}

; 2002-07-D2

lgate Strape/Uable broken;
2=-07-02

Sexvice Reguest ham bsen Closad Satimfied.; ; 2002-07-02

LR L L L -""l"l"l"l'l"l"l'i"l"l'i'l"l'ii'iiiiIi'l'li'l,m mTImI'I‘i‘I"I'*‘I'I'I'I"I'ii‘l“l“l‘***'l“l’!i**l“l“'l‘**i"

INCIDENT DATE: INCIDENT TIMK:

INCIDERT LOCKTION,
DRIVER NAME: DRIVER AGN:
DRIVER DIEBABRILITY:

DEBCATPTION :




11319017
Page2 of 3
CORREMT TOCATION OF VEHICLE:
IFY WAME:

VEHICLE INSPECTED: INSPECTORE NRME: INSPECTION DATE:
MILEAGH AT INSRBECTION:
WHERE WAS INSPECTION DONE:

WAS VENICLE ROAD THETED:
ROAD THET DESCRIPTION:

ANEAAR PR RAS DTk Rk ARk RN R RN KrwDAR THEPORMATT ORI &8 et e e e i ok ok o ok o ek e ok e e et s e il o e e e e e e o

BOURCE : TRAMBRCT IO :

REQUEST TYPE:
AEPURCHASE READON:

DHALER BALC:
DEALER MAME:

PHONE NUMBER.: FAX NUMBBR:
PRODUCT CODE: BODY TYRE:
TRIM:
ENGINE TYPE: TRANENISSICH] -
VEHICLE DRIVEABLE:

¥ BUY-EACK: 0O BRC WARRANTY DATE:
l KADA: O
] BALER TAX:

DEPRECIATION:

INTEREET RATE: INTEREAT PAID:
DEALXR BUTOUT!:

LEGAL} LEGAL TYPE;

LENCN AN
DEALER ADMINTSTRATION: VEHICLE DESTINATICON!
AELEASE : : LIEN PAYOrE

TITLE FRAND:

RAAPLACRMNEET VIN:
ttt'l1iiiitiiiiiiiiiﬂiiiiiiiiiiiiiti*mr THRJURY Fhdkdwddd b hrdbrrrrrbrdrr bk ddd A b rrd b

OF IMJURIBS: O
COMMENTS ;

HAME 1 LOCRTION:
ADDRESS, ,
JBTNIR: .
NHUMNBER :
ING FOSITION ABSTRAINT:
TEFE OF INJURY:
H IF 50, WHRRE:

warrkddd AR rdddr e DR THFORMATION T r A ke i S i d w0 o e wirs ok ok




1-13199017
Page 3 of 3

€= e

ADCIDERT : DATE OF ACCIDENT:
DEBCRIFTIION OF DAMAGE:

PORCHASE/LEABE: © DATH OF PURCHASE/LEAEE:
MILEMIE AT PURCHABE: O VPORCHASE/LEASE AS:

DOEE OWHER HAVE POSESSION OF VEHICLE:
REBOLUTION SOUDOHT:

PRAEEATTEE AR F PR d Ak BRC CORTACT THPORNATTON T T a ki A R kb h R A TN A ANk kb

BIANE : COMTACT NUMBER : 1
COMEBANY : CONTALT TYPE!
CONTACT PHOME:




1-132958241

Pagalcfd
EENERAL HOTORE CORPORATION
CHEVROLET DIVISIGCN

. GM RESTHRICTED
nnmss '
HOME FHONE:

1-1329%8241 VIN: 2OCEN19T211401980

MODET, YEAR: 2001

DATE OPENED: 2003-0B=-21 SERIES!: 8ilverado
DATE CLOSED: 2003-08-22 MILEAGE 47000 .0000000
BNORCE : Fhone DELIVERY DATE:
HRC TYPE: N/h¥en DEALER MAME: CoX & Cohea Chevriclest-Bulck, Inc.
BRC PARENT: DEALER ADCRESS:851 W Faaros Blvd, Wentzville,HO,63385-1017, U8R

EERREEERRE T ERRAR R AR R R R R A AR CORNTRAT, CASE THPORMATION SR A AR bk AR A r kh kv ke rh

€1l Trunk / Teilgate / Hatchback
0 HEPFATR ATTEMET!Z) Braken

Tailgate mtrap broke

ARRRANRERAREARE R RN AR ke W T+ A M RE HIQTORYAFAAAANREEANSRTa i un e e e r v bbb bbb

Tailgata atrap broks) ; 2003-08-21
QA=-08-21

“v.i.u.: 1 2003~ I]B-El

Z2003-08-23

enll back; ; 2003-D8-22
2003-08-22

find ont if we can apeist with tailgate atrapmp; ; 2003-08-d3
2003-08~-212

Barvica manager: ; 2003-08-22
2003-08-22

Tallgate atrmp; ; 2003-08-22
2003-08-22

Sarvice Regquast has beenn Closed Dissatisfied.; ; 2002-08-22

LA Ll L L b bl b L Al b L b Ly Y ] mml.Il'**I‘ll****lt****'**********fi'i'i'i'i'

INCIDENT DATE: | INCIDENT TINE:
INCIDENT LOCKTION:

DRIVER MAME: DRIVER ACE:
DRIVER DISARILITY:

.ﬂ DESCRIPTION:

ALLEISD DEFECTIVE CONPONENT

INCIDENT REGULY:
POLICE REPORT: ROAD CONDITION ROAD BURFACE:




1-132938241

Paga2of 3
NUMBEER OF PEOPLE: BODY ITHJURY:

'iiiiﬂlrﬂst
ANOTHER VEHICLE IMVOLVED:

NTMBER OF VELICLES: 0

FROPERTY DAMALCE:

WAE VEHICLE INS(TRED: INSURANCE COMPANY NAME:

MORE INFORMARTION:
VAINTENANCE LOCRTICON:
COURRENT LOCATION OF VEHTCLE:
NOTIPY MAMIE:

MAE VEHTCLE INSRRECTED: INEPECTORS HAME: INEBFECTION DATE:
MILEAGE AT INSFECTION:
WHERE WAH INSPECTION DONE:

WAB VEHICLE RCACD TEETED:
ROAD TEET .DESCRIPTION:
ROAD TEET RESULT:

COMP INSPECTED:
IRVESTIGATIVE BUMMARY :
PAR ATATUA:

EEREAR TR R T TR AR RN A AR AT e AR AN IEAR THEORMATION A e v run ek wr kb ke n e bR errn ey

m«; TRANEACTION:
T TYPE:

DEALRR BAC:

DEALFER NAME:

DEALER RDDRESS: , .

CONTRCT: .

PHONE NUMBER: FAX NHUMBER

PRODUCT CODE: BODY TYFR:
TRIM:

ENGINE TYPE: TRANEMIBEION:
VEHYCLE DRIVEADLE:

MILEMIE & BUY-BRCK: O BRC MARRANTY DATE:

MERP: HADA: O
BALEH TAX)

DEFRECIATION:

UPMIRADE :

AFTERMARKET :

LEABER TRERM:

DAMRIE :

OTHRER :

BRANCH: MAME :

ACCOUNT WIMRER:

INTEREST RATE: INTERAST PAID:

DEALER BUYOUT:

BALKNCE :
& —_—
LEMON LAW:

DEALER ADMINISTHATION: VERICILE DEBTTMATICH]:
RELEASE: LIER PAYCPF:
TITLE BRAMD:

REFLACENENT VIN:

Urdrdrdrdrdr kR S ﬁiﬂﬁiimhy mﬁ*i'iiiiiii el W N W e N




1-132938241

FPags ol 3
OF INJFURIES: O
B
HAME1 LOCATION
ADDREBS: ,

CITY/BTATE: ,
PHONE MDMRER:

SEATING POEITION: RESTRATINT:
TYPE OF INIURY:
TREATED: IF B0, WHERR:

Trhrdr el N *ROR INFORMATION™ AXFarwrAXr A A rrrEwre iRt nawidddd

EXTEPMAL CASE NUMBDER: DRTE:

TITLE NHANES:

BUSTNROD : & BUSINEZS3: D
ACCIDRNT: DATE OF ACCIDENT:
DESCRIFITON OF DAMAROR:

PURCHASE/LEASE: O DATE OF PURCHARE/LEMIE:
NILEMIE AT FURCHRAE: 0O PURCHABR/LERAE AD:

DOES DWNER EAVE POSESEION QF VEHICLE,
RESOLIFIION SORHGHT :

FEARtEere T b e r AR F AR T s YRR CONTACT IHFMTIGH******'****'****H TRk rrEe Ve TN

' CONTRCT NUMBER: 1
gﬁﬂ‘f i CONTACT TYPR:
ADDRAERS

COMTACT PHONE:




GENERA
CHE

CUSTOMER :
ADDARSS:
RUWME FHOE
CASE MUMBRR: 1-133780533
DATE QPENED: 21043-08-25
DATE CLOBED: 24003-08-25
SOURCE Phona
BRC TYPH: N/ Ao
BRT PARENT:

1-133780333

Pagelof3

L HOTOREB COREBEODORATION
VYVROLET DIVIEBION
GH RESTRICTED

s v [
viIN: 20CEC19TAY1LIROGEA
MODEL YEAR: a000
EERTEE: Bilvazads
MILEASE, 72000. 0000000
DELIVERY DATE:
DEALER MAMKE: Sonle = Frank Parra Antoplex, L.P.

DEALER ADDREES:1000 E Adrport Fwy,Irving,TH,75062-4313,T05A

kb bh bbbk dddhh ii*iiiiiii'ﬁi“iim ml mﬂm*ii*****iii*'***ti'l**tl'ii‘iiiii'i

211 Trunk / Tallgate / Hatchback

0 REPAIR ATTEMPT(B)

Teilgate cablas
TEERRERFAREERRRTEENEA RN NN

Tailgate cables; ; 2003-08-15

3-08-25

‘Iii
ling dlrship for VIN¥;

2003-DB-25

Calling dlr regardling tailgata;

20063-08-25

Incparative

*#****.m HIEIIWY*'*"*******'*****'"i"!'i"l"l'i LA E L LA LSS S]]

2003 -08-25

2003=N8-25

fSarvice Raquast has besn Clowsd Dissatisfied.; ; 2003-08-25

AR TR TR AN A APAR THFORMATTON ¥ ¥ b it N i i v i N I TR R AN NN ¥

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER NAME
DRIVER DIBARILITY

CWNER DESCAIPTIONI

ANOTHER VEHICLE INVOLVED:
NTUMBEE OF VEHICLEH: O

PROPERTY DAMAGE :

WAS WEHICLE INSURED:

IRCIDEMT TIME:

DRTVER AQE:

ROAD CONDITION:
BODY TRIURY:

INSURAMCE COMPANY NANE:




1-133780533

Page 2of 3
INBURANCE COMTANY ADDRESS:
AGENT NAME;
.: AGENT FHONE NUMBER:
INFORMATION:
MAINTENANCE LOCATION:
CURRRNT LOCATION OF VEHICLE:
NOTIPY HAME:
WAS VEMICLE IHSPECTED: INSPECTORS NAMR: INSPECTICH DATE:

MILEMGE AT INSFECTION:
WHERE WAS INAPEQOTION DONZ:

W8 VEHICLE ROAT TESTIED:
ROAD TEST DESCRIPTION:
ROAD TRST RESULT:

COMFT INOFECTED:
INVEETIGATIVE BUMMARY :
FAX BTATUS:

v AR N i'I'i"l‘"l“ll‘l‘*‘il‘il‘l"l**'!ﬂ MTIBH****'**'I‘**I‘I*I*'iiil'l-i Wik W dedrdrdrok o

BOURCE : TRANSAOTION
RE{JESET TYPE:
REPURCHASE FEABORN:
DEALER BAC:
DEALEER NAME:
DEALER ADDRESH: , .,
CONTALCT: ,
NUMBER : FAXI NIMEER:
CODE: BODY TYPE:
_ TRIM:
ENGINE TYPE: T TRANEMIESION:
YERICLE DRIVEARLE:
MILEACE § BUY-BACK: 0 BRC WARRANTY DATE:
MERP: HADA: ¢
BALEHR TAX:
DEPRECIATION:
UPGRADR:
APTARMARERT :
LERSE THRM:
DANAGE :
OTHER\
BRANCH: HAME :
MACCOTUNT NUMEEN :
INTERRST RATE! INTEREST PAID:

m m!WEI

LEGAL ; LEGAL TYPE:

LEMEN LA
DEALER ADMINISTRATION: VERICLE DESTIRATION:
RELEASE : LIRM FAYOFT:

TITLE BRAND:

HEPLACENENT VIN:

BEE Rk YR YRRk T v Y ENTLY INJURY AR YARA e Wt bk bl ke e

aa

ADDREBE: ,

CITY/ATATE: ,

PHONE NUMBER :

BEATING POSITION: RESTRATNT :




1-1337H0535
Page 3 of 3

TYPE OF INJURY:
TREATED : IF 80, WHERE:

Iltiii'&i!'i Le 2 s RIS iRl Ll l'i"l'm IRFORMATION S T ¥y b bbb v bl dn W r b rnr

EXTERMAL TASE NIIMEER: DATE:

TITLE NAMES:

BIUISIMESS: % BUSINESS: 0
AMAIDERT: DATE OF ACCIDENT:
IEBCRIPTION DF DAMAGE:

FURCHASE/LEASE; O DATE OF PURCHASE/LEABE:
NILEAGE AT PURCHASE: 0 PURCHARE/LEASE AS:

DOES OWWER HRVE POSESBION OF VEHICLE:
RESOLOTION SOUMGHT

I'I'i'i'i'iiilﬂiiiiiiii*iii.*i‘il‘l‘l‘m mmlr mﬂmiiiiiiii*iiiii*i********iiiiinn*i

HANE CONTACT NUMBER: 1
COMBRNTY CONTACT TYPE:
CONTADT VHONE:




1134006107
Pogn lofd

GENERAL MHOTORSE
CHEVROLETY D

1"' GM RESBTRICTED

== I e —
mmn

CORFORATION
IVISIODON

CASE NMUNBER: 1-13409&107 1GCHK28U92E266076
II'IIEL YEAR1 2003
OATE OPFENED: 2003-08-25 SERIEE1 Hilverads
DATE CLOSED: MIT.EALGE 1 32000.0000D00
BOURCE: Phone DELIVERY DATE:
BAC TYTE: H/ANO DRALEH MAME: Helorich Chevxolet Corp.
EAC FARENT: DEALEF. ADDRESS: PO Box 556, Lockpoxt,NY,14035-0556,

ool o el ol o ol e o ol ok el ke b ol b ke ok b ok ok o P TEDRAT, ORSE INPORNATICNrEwA etk et dh b r e ey kbbb p

€11 Trunk / Tallgate / Hacchback
0 REPATR ATTEMPT () Broken

Rypalr reagquest - tailgate strapm
iiii*i'ii'l‘i'i‘il‘ii'i*'**i**i**li*i**m HIBM********I’*****#‘*****'i'l'ﬁiittti***i****

Repelr request - tailgate atrapm; ; 2003-08-15
2003-08-25

. Trequeat on ::ult umu-rn. 1 2003-08~25%
2003-08-25

Updats on concern; ; 2003-¢B-25
2003-08-28

BR #: 1-134096107 - 0B-28-03 between 5 p.m. - 7 p.m. BTy ; 2003-08-28B
2003-08-25

Cust calied back hoping to rsach you. Ha pald you had just called.; ; 1002-08-28
2003-08-28

Info on rapalr; : 2003-08-28
2003-09-04

M $1 1-134086107 = 08=04=03 batwasn % p.m. = 7 p.m. BAT; @ 2003-08-04
2003-09-02

Dpdate on repalr: ; 2003-05-02
2003-0%-012

Updata on repalr: r 2003-03-02
2003 -0%-04

Info oo cuRt ronoaaty) ; 1003-09=04
2003-05-04

ke on status; ; 2003-09-04
2003=00-04

CraatedOAC_RS0006, SREL-134006107r ; 2003-D9-04
2003=-05-04




Created:CAC_RBODDE. SREL-134096107; ; 2003-09-04
2003-09-D4

*1. ko zonktact; ; I003-09-08
03 =00=DB

approved; ; 2003-09-08
2003-09-08

fsrvice Regqueat has been Clossd Batcisfisd.; ; 2003-05-08
2003-0%-223

SR in Status of Closaed has bean Re-Dpanad by ACYFPICHD; ; 2003-09-23
2003 -09=-23

tallgats damage; ; 3003-05-33
2003 -08-213

sas inbound: ; 2003-10-D%
2003=-10-24

Info cn cust concerny ; 2003-10¢-24
2003-10-3}

Dpdats on ptatus; ; 2003-10-31
2003-10-30

no answer: 3 1003-10-30
2003-10-30

Qltﬂdlm{lﬂﬁﬁ Hnil.-rl!lﬂ!ﬁll}?: r 2003-13-30
03-10-30

Unable to contact lettey; ; 2003-10-31
2003-10-21 :

Approvaed: @ 2003-10-31
2003-10-31

MR in Status of Panding Goodwlill has beso Re-Opened Ly SADMIN: ; 2003-10-31
4003-10-31

Approved;  2003-10-31
2003-10-31

B8R 1p Statua of Pendling Goodwill has beasn Re-Opened by EIIID‘I'L'ID; ¢ 2003-18-31
4003-10-31

Servios Request hos besn Closed Satisfled.; ; 2003-10-31
003-11-10

M in ptatun of Ciosed has been Ea-Opsnad by CONLONEN: 1 2003-11-10
2003-11-10

follow upy : 2003-11-10
2003-11-16

’ll ormy @ 2003-11-10
03=-11-10

update; ; 2003=-11-10
2003-11-~13

1-134006107
Fage2ofd4




1-134096107

Page3 of 4
updats on concern; ; 2003=-11-10

.iii***i****iiiiiitiiiiutﬁttii*-ipm mnmiiiitttiii*t* FeEFRbr kAN A A A AN T RY

INCIDENT DATE: INCIDENRT TIME:
INCIDENT LOCKTTION:

DRIVER MRMEr DRTVER AGE:
DRIVER DISRBILITY:

ONNER DEECRIPTION:

ALLECED DEFRCTTIVE CUNPOKENT:
INCIDENT REBULT:

FOLICE RBFPORT: ROAD COMDITION: ROAD EUTRFACE :
NUMHER OF FEOFLE: BAODY TNIORY:
INJURLES: ' L

WAS ANOTHER VEHICLE THVCLVED:
NUMBER OF -VEHICLES: O

FROFBRTY DAMMAGE:

WAS VBHICLE INSURED: INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDHEHE i
MIENT HAME
RUENT FHONE WOMEER:
INFORMATION :

MAINTEMPAMCE LOCATION:. -
CORRENT LOCATION COF VEHICLE:
KOTIFY HMAME:

WAR VEMICLE INBPECTED!: INSFECTORH NAME: INGSFECTION DATE:
MILEMGE AT INSFECTION:
WHERE WAS INAFECTION DONE:

MAS VEHICLE ROAD TRESTED:
RORD TEET DEBCRIPTICN:
ROAD TEET RESLT:
CONY INSPFECTED:
INVEETIGATIVE BUMMARY

FAR FTATOE:
ii-"iiii.i'.'.iiii--""".i‘ﬂ‘*“m mm.iti*.**.*'ii.i*.'.i‘i---'*"'..'."

BOURCE : TRANBACT ION:

RECOEAT TYPR:

REFURCHASE REASON

DEALER BAC:

DEALER. MANE:

DERLER ADDREBS: , .,

CUMTACT:

FHORE HUMRER : FAX NUMBER:

CODE: BODY TYTE:
TRIM:
TYPR: TRANAMTEEION:

VEHICLE DRIVEABLE:

MILEAGE @ BUY-BACK: 0 BAC WARAANTY DATE:

MERP: MADA: O




1-134006 1407
Pagadofd
DEPRECTATION :
UPGRADE t
THRM ¢
t
OTHER
BRAMCH 1 HANE
ACCOOMT WOMBER @
INTEREST RATE: INTBREST FAID:
DEALER BUYOOT:
ACCDUNT BALANCE:

LBGKL LEGAL TYFPE:

LEMON LAN:
DREALER ADMINTSTRATION: VYEHTCLE DESTINATION:
RELEASE: LIEH PAYDOFF)a

TITLE BRAND:

REFLACEMENT VIN:

'*"'**‘**‘*‘-'"'"""""i"""i*'fim:b‘r ml*ii*i'*.“-*t***'*‘ MEEEREER RN ST d bbb

HAME: . ~ LOCATION:

CITY/ATATE: ,

PHONE NUMBER:

HEATTNG POSITICR RESTRAINRT:
TYPE OF INJURY:

TREATED: IF BO, WHERE:

-lﬂ'l'l-i [N R L] I'*‘I'i*‘l‘"*‘l“l‘.‘l“l“l‘t‘l“l“l‘i"l"‘lm INFORMATION* v e rrrnand v ru v rr b bdddde

ELTERNAL CASE NDMBER : DATE:

TITLE NAMES:

BUBIHESS: % BUSINESS: O

ACCIDENT : DATE OF ACCYDENT:
DRSCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCEASE/LEADE:
MILBASE AT PORCHASE: 0 FURCEABN/LEAGE AB:

DORE OWNER HAVE PDAECETON OF VEHICLE,
RESOLUTION SOUQHT :

'*****‘I‘*‘*ii’ii*iii""""""m m mmi""i"'i'iii"i.iiii"'i"*i"t

RANE ' CONTACT NUMBER: 1
CONPANTY CONTMET TIPE:
CONTACT FHONE:




December 11, 2003

Newfane, NY l

Service Raquest: $1-134006107

We would like to discuss your requeat for assistance regarding your 2002 Chevrolet Silverado,
but we have been unsuccessful in cur attempts to contact you.

To help us review yourt request in 2 imely manner, please contact our Chevrolet Customar
Amsistance Conter st 1-800-222-1020 Monday through Friday botween 8:00 a.m. and 11:00 pm.,
. Eastern Time. Flease refer to your service request number above mnd rny of our Customer

Ralaﬂouutﬁpang_mwi!l be happy to asist you.
Sincerely,

Latuzyo Simfukwe
Customer Relationahip Manager

RSO006-T/lag




Decamber 11, 2003

Newfans, NY
Service Request: S1-134096107

Wﬂﬁuuldﬁhtddiumuymmqumfmnﬂmmdingmmmm Silveradn,
but we have been unsuccessful in our attempta to contact yoi.

To help ua review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday batween 8:00 am. and 11:00 pm.,
. Eastern Tima. Please refer to your sarvice request number above and any of our Customer

Rdaﬂonxtﬂpblanaqmwiﬂb&hwtnnsinm
Sincamly,

Lutuzyo Simfukwe
Customer Relationship Manager

RS0006-T/deh




1-135245842
Pagelofl

QEXKERA
CHE

L HOTOGRE CORPF
VREOLET DIVIE
M REBTARAICTHERD

RFORATION
TEION

COETOMER :
ADDHRESS -« Towa Cley
= [

HOME PHONR:
CREE NUMBER: 1-135245842 VIN: 1GCHK23112F139459

MODEL YEAR: 2002 =
DATE OPENEDR: 2003-08-28 SERIES: Allvarads
DATR CLOHED: 2803-08-28 MILEAGE: IB000 , 0000000
SOURCH» Phona DELTVERY DATH:
BRC TYRE: H/aYeq PRALER HAME : Bargrave-Molletsy, Ino.
BR" PARENT : DEALER APDREES:3760 Hwy 1 S.e.,Jowa City,Ih,52240-9803,

WEAANANREN RN AR R TR PR A AT AR RAAR .m m MTIW"'I‘**'*'****' A W W i A o o o ol ol ol ol ol ol

Cll Trunk / Tailgate / Hatchback
0 REPAIR ATTEMETI(B} EBroken

tailgate cable
iiii***********t**l’*********"****“‘m mm***‘******i**i****** WRERANEEEEEN R T T dd

tailgate cabley ; Z003-08-23

.na—ua-ns

Service Request has beea Closed Satisfied.; ; 2003-0B-2B

*****t-*********iii!*'!'*ﬁ!‘*"**"ﬂm Imm*iiiii!**i******iii o ol e ol e o ol ol i i i i b

INCIDENT DATE: INCIPENT TIME:
INCIDENT LOCATION:

DRIVER HAME: CRIVER AGE)
DRIVER DISABILITY:

OWUMER DESCRIPTLION:

ALLEBOFD DEFECTIVE COOMPONENT)

INCTDENT REBTILT

POLICE REPORT: ROAD CONDITIOHN: ROAD SORFACE:
NUMBER OF PEOFLE: BUDY IKJURY:
INJURIES

WAS ANOTHER VEHICLE TNVOLVED:
WOMBER OF VEHICLES: O

DAMAGE)
VEHICLE INSURED: INSURANCE COMEANY MAME,
INBURANCE COMFPANY ADDRESS:
ALERT NAME:

MORE INPORMATION:




1-135245842
Page2 ol 3
CURRBNT LOCATION OF VEHICLE.
NHOTIFY KAME:

VEMICLE INSPRCTED: INSPRCTORS NAME: INSPRCTION DATE:
BAGE AT INSRECTION:
WHERE WAH INSFECTION DOME:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEECRIPTICH:
ROAD TEST RESULT:

INVESTIGATIVE SIBEIARY : -
FAR STRATUS:

AANEN AN AR AT AR SRR RN NS T e v *DAR TNFORMATTON* * E N R R b A b hk A bbb bbb ek kR bbb r ey

S0URCE: TRANBACTION

REQUEST TYPE:

REPURCHARE READON

DEALER BAD;

DEALER EAME:

DEALER ADDREOS: ., |

COMTADT: .

PHONE MNUMBER : FAX NOMBER :

PRODARCT CDDE: BODY TYPE:
TRINM:

ENGINE TYPE: TREMBMISEION:
VEHTCLE DRIVEARBLE:

MILBAGE @ BOY-BACK: D BRC WARRRMTY DATE:

H HADA: D

BALEZ TAX:

DEPHECIATION:

TPGRADER :

AFTERMARKRT:

LEARHE TERM:

DANAGE :

OTHER:

BRANCH : HAME :

ACCOUNT NUMBER:
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December 11, 2003

-

Service Request: 1-135909948

We would like to discuss your request for assistance regarding your 2001 Chevrolet Silverado,
but we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assigtancs Center at 1-800-222-1020 Monday throagh Friday between 8:00 a.m. and 11:00 p.m.,
. Eastern Time. Fleass refer to your service roquost number above and any of our Customer

Relationship Managers will bo happy to assist you.
Sincerely,

Sandre Taylor
Customer Relntionship Manager
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