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" GNT CRSE 9903232701 TYPR: G-GENERAL
1 STEFHEN PONTIAC-CADILLAC, INC.
/MDL: 1999/EIFRRA TRK 4WD {TO B§, BE & UP

Base Came Information

= N
ADDRES

CITY: WOLCOTT BTATR: {T ZIPy

VIN: 1QTBE1ST2XBSC66HE DELIVERY DaTRs 11/30/198B
RESP DEALER: 06210

MILARGE: 3000 CORFURATE CRASE #:
YBAR/MODEL: 1999/SIBRRA TRK 4WD (TO BS, A8 & UP

CABE TYPE : OG-GENERAL STATUS: C

OPEN DATE : 02/09/1999 ORIG QPEN DATE: 02/09/15%%
REOPENED: N

LAST ACTIVITY DATR: BY: BHATNA GARLE
CLOEE DATE: 03/12/1599% SCRAD DATR: 03/12/2000

LTITYCATION /FETENTICH REQUIREMENT HOLDS:
LETTER 92-01, 94-03, FTC PAINT INVESTIGATICN

‘ﬂ'ﬂﬂ 93-01, C/FK FICKUF TRIKCK

CONTACT TYEE: OwiER
CONTACT NETHCD: T-TELEPHONE
GRIGYIN CODE: F FhOME

TARGHT ARPR.

BOURCE CODE: 00 OMMER

LOCKRTTION : OWNER DEMAND AMT: $0.00

HARRANTY : { IN/O0T)

HEFAIR ORDER: RO DATE

BAFETY CARE: N COBTOMER BRTISFACTION: 5

LEGAL FILE: N{Y/N} ARBITRATICN LETTER : (¥/W)
RETVMURSED ORATER 1 ARBITRATION OFFERED: N TRADEOT:
WARRANTY CODE: VEHICLE BITYRACEK:

DEALHR COMTACTHIN N DBEALER NUMBRR: 06110

CONTACTED DATE: HAME: STEFHBN PONTIAC-CADITIAC, TNC.
DEALBR CLOSED : CITY: BREIBTCL 8T: CT

COE & CLOBE DESC

Bll O BODY OUHNERAL

cll 0 THONE/ TAILOATE / HATCHHALK
‘2 0 TRANBFER CARE NOISEY
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Cactificates

.n Certificates Data available for this case.

Ganaral Comments

COMNENT TYPE: B-COMPLATHT ENTERED DATE/TIME: D2/09/1999 00:00:01
REFAIR CONCERN
REPAIR COHCERM
PRODUCT CONCERN

COMMENT TYPE: O-OFENING ENTERED DATE/TIME: D2/0%/195% 00:00:01
CUST CALLED ETATRE PURCHASED VEH AT NIGHT: NOTICED BEVERAL DENTS & DINGB
MEXT DAY: DLR REPAIRED BUT SOME PUT OTHERS STILI NEED REPATR. CUET SEEFE
FINAL REPAIR OF REMAINING DINGH IN CONCERN.

CUST CALLED ETATES CABLE ON CHE SIDE OF TAILOATE HROEE: DLR REPLACHED
BUT ETTLY, CANROT POT WREIGHT ON THE GATE. CUST SEEKE FINAL REPATR.

COST CALLED STATES AUTO 4WD GRINDS; DLR HAS PDT SPECIAL ADDITIVE IN BOT
DIDN'T RESOLVE. CUIST SEEKS FINAL REPAIR.

COMMENT TYFE: G-GENERRL ENTERED DATE/TIME: 02/09/1999% 15:54:400
L L L T Ry L T bt Rl R L A L T T T L T
CUST BTATES PICEED VEH UF IN THE DARK. CUST STATES NEXT DAY TOOK VEH BACK
DUE TO VHH HAVING DENTS ALL OVBR VEH. CUST STATES FRONT END LOCKE UF WHEN
VEH 15 IN 4WD. CUET STATEE RAEAR-END IEF LEAKTING FLUID. CUST STATEE SALEE MGR
DROVE VEH AND STATED VEH I8 A MEBB. CUST STATES THE TAILGATE WAR
BY SVC DEFARTMENT TO BE TWHBAKED. CUST SEEKS REFURCHASE OF VEH.
STATES CAN BE REACHED AFTER 12PM AT HOME NUMBER. CAC ADVISED NO CRM
AVATLARLE HOWEVER OWE WILL RETURN CALL WITHIN i-3 DUSINE3H DAYSH....

--------------------------------------------------------------

COMMENT TYPE: Q-GENERAL ENTERED DATE/TIME: 02/12/1559 15:45:00
ATTEMPIED TO CALL CUST BACK AS A CAM BUT HE WAS NOT HOME. LEPFT HIMN A
HEBBAGE TO CALL CRL. WHEN CUST CALLS PLEASE BUMR TO TIRR THO.

TIER TWO CAM: MOVE ¥ILE O YOUR OWN CASELIST, COMPLETE P¥16 AND HANDLE
ACCORDINGLY .

COMMENT TYFH: O-GENERAL BNTBREU DATB/TIME: 03/15/19929 12:01,:00
TRANSTERND TO CAM, FATHY CURAFACT

CUST CALLED JBTATES THE FOLLOWING CONCERNS:
1. DINGS IW VEH SIKCE PURCHASE - BOTKINT VEM AT NIGHT & PIDN'T WOTICE; TOOK
TO DLR FOR REPAIRS, EUT BOME ARE ROT GOOD QUALITY. SKEEKE FINAL REPAIN.
2. TAILGATH CABLE BROKEN ON (ME SIDE - DLR REPLACHD BUT STILL CANNOT ¥UOT
WEIGHT OF GATE. SEERKA FINAL REFAIR,
3. HD BAKES GRINDING NOISHE WHEN OFPERATING - DLR FUT BPECIAL ADDITIVE IN
GQREASE THAT DICN'T RES0LVE. CUST SEEKS FIMAL REFAIR (NEW TRARBFBR CASE).
CUET STATES HE POEON'T MANT VHH DUE TO HAVING TO EHHP RETURKIKG FOR BANMB
BERVICE.
GED CUST (8K GAAL TO REPFAIR VEH TUNDBER 3/34. ..COWT'D...
'D..RAGE TWO..ADVISED CAC WILL ASSIST OLR WHEN POSSIELE TC¢ UTILIEE
FOR FIMAL REPATR.
CALLED DLR & SFPCKE W/SVC MR KYLE HRADT wWHO BTATES THEY ADVISED CUST LF
CONCERNES NOT RERCLVED TO BAING VI RACK, KYLE BTATEE CRLLED TECH ASST WHO
SAID FUT SPACIAL ADDITIVE IN TRANSFER CASE & DRIVE FOR 100 MILES & RRTEET.
DLR STATES DROVE VEM 70 MILES & GAVE BACK TO CUBT & AIVIGED CUBT AFTER



489903232701
Page 3 of 7
FURTHER DRIVING IF CORCERRE HOT REHCLVED T BRING VEH BACK. KYLE ETATEEB
HE WILL CALL TECH BUPPORT AGAIN &L ORDER TRANSFER CASE IF NEEDED.

%S DLR OF CUATS OTHER CONCERNMS ALSO.

8ED CUSAT OF DLR INTENTIONS TQO CALL TECH SUPPORT FOR AUTC JWD CONCERN
WHEN VEH COMBS BRCK, AND DLR IS FOLLOWING PROPER STERE TOMARD REFAIR.
ADVIEED CUST CASE OPENED. DLR CORTACTED & FOLLOW UP MADE TO ENSURE
RESOLUTION. ADVIEED (AS I DISCUSARD W/SVC WGR KYLE BRADT) THAT GQMC WILL
FROVIDE LOANER VEN FIRSBT DAY TO MIWINIZE INCONVERIBHCE OF MAVING TO
AFTUAN FOR BAME BERVICK.

CUST STATRE WILL CALL DLR & SCHEDULE AFPT.

COMMENT TYPE: G-GHNERAL ENTEFED DATE/TIME: 02/22/1%%% 12:14:00
CALLED DLR & PPOKE W/EVC ADV JEFF WHO STATHS CUBT HAS NOT BAEN TO DLR
BINCE 2/2/99. STATES WO CURRENT APRT SET.

CAM WILL CONTADT CUST BY WERES BNMD TO FIND OUT PLAMS ON RETURMING TC DLER

POR REFAIRE.
COMEENT TYPE: C-GEKERAL ENTEARD DATE/TTIME: 02/26/1999 14:43:80
CALLED CUAT, N/A. LEFT MSG SEEXING CUST TO CALL GAC,

srannannnannannnsn IE QUEBT CALLE suuvevnnvnnririnans

PLEABE ADVISE THAT COST CALLED A COUPLE OF WKS AGO SERKTNG ASST WITH
BEPATRE. CRM HAS BERN IN CONTACT W/STEPHEN PONT (A8 LATE AS 2/311) &
THEY STATED MO APPT SINCE 2/1. AEK CUET IF HE PLANE ON TAKIRG VEH BACK
TO DLR AND IF 850 WHEN.

CUBT CANNOT COMMIT TO APPROX DATE OF APPT, LWIEEFILEHIIII-“CLOHIII
AT THIS TINE AND CAN BE RE-CPENED AS NEEDED.

EE K FEEE g by T s Y A Y YT NN NN NN NN NN ENENJEEEN AN NN N AA N AN 43511

COMNENT TYVFE: G-GENERAL ENTERED DATE/TIME: 03/01/19%% 14.31.00
CALLRD CUAT, N/A. LEFT IND MBG TO CALL .

COMNENT TYPE: G-GENERAL DAMTR/TIME: 03/03/198% 11.48.:00
"PROCESEED RO1 LETTER. FILE WILL BE CLOSED IF NO RESPONSX FROM CUORT EY
3/1a.

COMMENT TYPE: G-GEWNERAL HNTERED DRTR/TINE: 03/05/1995 08:14:00
CANM EENT LETIER.

COMMBNT TYPR: R-REGION ENTERED DATE/TIME: 03/12/1999 00:00:01
CUST DID ROT REEPCMD TO PHONE CALLE OR ROL LETTER. CLOSTHG FYLRE.
CUST DID NOT REARND TQ PHORE CALLS OR ROl LETTER. CLOSING FILE.
CUST DID NOT RESRCHD TO PROME CALLS OR ROl LETTER. CIOSING FILE.

o



cH 1241

(N 1241 Data availsble for this cage.
1341 &

No GM 1241R Data aymilabla for this case.
GM 1241 D

No GH 12410 bata avallahle foz this case.
M 1241 X

Mo 1241X Data avallabla for this cass.
Eaimbursesmento

No Felmburpement Data avmilable for chiep case.
Arbitration / Madiation

No Arbltration / Mediation Data available for this

48093232701
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Product Liability / Breach

Product Liability / Breach Data availebla for thia case.
ﬂntnﬂ Documenta

Mo Related Documents Data available for this caca.

Fartias Involvari

TIPE:
NAME: -

COCHPANY ;

S —
CITY: WALOTT ETATE: OT

AiJy - HONME FHOME:
BUSINESS PHONE: (000% 000-DO00 ERTENTION: 0000
INDEMRIFICATION DECIEICN: DATE:
INDEMNIFICATION REQUEST: 0O DATE:
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Injured Party Datm mvalleble for thig 2apa.
hase

No Repurchass Dats available for this cass.

DMALD Corraspondsance

TYPE: L CRBATED: 03/03/1399 11:49:39

DEACRIBPTION: UNABRLE TO CONTACT BY PHONE -
RECIPIENT:

ADDREES:

CITY/STATE/ZIF: Wolcott CT

e I

SENT: ¥ DMAC: CO FBC: 56

RBCOIPIENT CODES: O

LETTER T=XT:

GMC Cuntomay Agslatance Center
Genazral Hotors Corporation
One Pontiac Plaza 4Bi-050-376
Pentiac, MI 4B34D
1-800-462=-8782

HEE

cott, CT N
Hr. D'Aleasio:

Thank you for your recint phorie call. We graatly value

you ag a customer and want to incresaga your gatimfaction with
your GMC ownayrship sxperience. We would like to spmsk with

you parscnally but have besn unable to rsach you by talephons,
Plaass call our Cuptomar Agelptance Center at 1-B00-462-8782, or
writea to the addrags balow:

Fontlac-GeC Customer Asslstance Center
F.0. Box 435008
mall Code: 483-£31-830
Pontian, MI 48343-8008
We hope to hear from you poor.

Sinogrely,

Cathlesn Crifaci

Customer Assletance Hanager
Flle 85503232701
VIN 1GTREI19TIXRE06686
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[ CASE 9908022002 TYPE G-GENERAL
: BTEVE GMITH COUNTRY
/MDL: 1996/B8IRRRA TAK 4WD {10 B6, B8 & UP

Bapa Case Information

ORI »
ADDRHES

CITY: LOWELL ATATE: AR EIP:

VIN: 20TEX19RIT1542815 DELIVERY DATE: 05/17/19%6
RESP DEALER: 30408

MILEMIR: 18157 CORPORATE CABE #.

YEAR/MODEL: 1996/9IERRA TRE 4NWD [TO B&, BB & UP

CASE TYFE : G-GENERAL STATUS: C

OFEN DATE : D4/15/19%9% ORIG OPEN DATE: €4/15/13539
REGPENED: N

LAST ACTIVITY DATE: BY: JAMES LOLLTE
CLOBE DATB: (4/15/1989 SCRAF DATE: 04/26/2000

LITIGATION/RETENTION REQUIRBMENT HOLDS:
LETTER 933-01, C/K PICKUP TRUCK

OURIGIK CODE1 P FPHINE

TARGET AREA:

BOURCE CODE: 00 OMNER

LOCKTION: OUNER DEIMAMD AMT: 40,00
WARRANTY : {IN/OUT)

REPAIR CRDHR: RO DATH:

SAFETY CABE: N COATOMER BATIAFACTION: H

LEGAL: FILE: HIY/X) ARBITRATION LETTER 1 [Y/H)
RETNBURSED CWNER : ARBITRATION QFFERED: N TEADROOT:
HARRRNTY CODE: VEHICLE BUYBACK:

DEALER CONTACTED: N DREALER NUNBER: 30404

CONTACTED DATE: NARME: STEVRE PNITH COUNTRY
DEALER CLOSED ; CITY: OFRINGEALE BT: AR

HEQUEST CODES AND COMMENTS

CDE ¢ CLOSE DEAC
£11 0 TRUKK/TAILGATE/HATCHBACK
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Cartificates Poge

. Certificates Data avellable for this cass.

Ganeral Comments

CONMENT TYFE: B-COMFLAINT ENTRRED DATE/TIME: 04/15/1595 00:00:01
COMMENT TYFE: Q-0FINTHG BNTERED DRTH/TINE: 0471571955 00:00:01
CUST VEH DIAGNOBED WITH BROKEN CRBLE ON TAIL GATES..

CONMBNT TYPH: R-ERGION ENTERED DATE/TIME: 04/15/19899 Q0:00101
BVC NMGR ADVIBED WCULD OFFER PARTS/LABOR 8FLIT..

COMMENT TYPR: G-GENBRAL ENTERED DATE/TIN®: 04/15/1555 15:15:40

DAMNY SVC DEFT STEVE SMITH DEALER STATES CUST IE AT DLR, HAVE VEH DIAGHCHED
WITH BROREN CABLES ON TAIL GATR..CUST SEBRS COST ABAISTAMCE. .

DANNY ADVIEED WOULD OFFRR CUST PARTS/LABOR BPLIT..

CAN CLOSING PILE..

COMMENT TYPRE: G-GENERAL ENTERED DATE/TIME: 0472371999 15:01:00

COMMENT TYFE: G-GEHNEHAL ENTERED DATE/TIME: 0472671595 15:08:00
JORY SEWELL ASM CALLED TD ADVIEED MO ARSIETANCE FOR BROKEN CAEBLE ON
TATLGATE . . STATES DUE TO CUBT LOADING OF 4 WHEELER. .

Ak bbby AR

ERREEEPERFEE T Rr o dr R E N R T o ol ol ol ol W ol ol ol ol ol

TIER 1 PLERSE MR TO TIER 2

2-
‘CUBT CALLA ADVISE NO ASSIBTANMCE, CAN BE OFFERED. .




GH 1241

@ 1241 Data availabla for thia caagwe.
1341 A

No M 1241A Data pvellable for thia cass.
M 1241 D

o (M 12410 Data avallable for this case.
M 1341 X

¥o ¥ 1241X Dats avallable for this case.
Ralnbursaments

NHo Esimbursement Dete avRilables for this cass.
Arhicratien / Madiation

No Arbitration / Mediacion Data available for this oams.

Paga 3 of §
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Froduct Liability / Breach

o Product Liability f Breach Deta availabla for thia casa,
"I'lnt-d Dacumentsa

No Related Documents Data avallabls for this cass.

Parties Involved

TYIR:
RAME :
COMP 1

acceess:

CITY: LOWELL STATE: AR
AQE: HOME FHONE:
BUSINESS PHOME: (501} 857-1609 EXTENTION:
TNDEMNIFICATION DRCTSION: DATE:
INDEMNIFICATION RE(UEST: 0 DATE:




Sof5
Injuyed Partiss Fage

Injured Party Data avallablae for this casms.
‘u«:}mu

Mo Rapnirehags Data avallable for thie casea.

DHAC Corraspondenca

No DMAC Correspondencs Data avalilsbla for thig case.
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i DURHARM AUTCFLEX, INC.

* GuC CAHE 9918562201 TYFE: G-GENERAL
/JMDL: 1998/SIERRA TRK 2WD (TO B6, BB & UP

Bapa Cans Information

COMNER :
ARDDHES

CITY: COBINUTON STATE: LA EIP:H
VIN: 1GYBC1SRTWRE05110 DELIVERY DATH: 04/45/1993
RESF DEALER: 51093

MILEAGE: 43000 CORPORATE CASE 4:

YHAR/MODEL: 199B/8IERRA TRK 2wD (TO 85, 88 & UP

CASE TYPE : G-GENEFAL BTATUS: C

OFEN DATE : 08/11/1953 ORIG OPEN DATE: 08/11/195%
REOFENED: N

LAET ACTIVITY DATH: BY: MIILLIF KIMALE
CLOSE DATE: 08/12/199% BECRAP DATE: 08/12/2¢Q0

LITIGATION/RETENTION REQUIREMENT HOLDS:
LETTER 93-01, C/K PICRUP TRICK

.mu:r TYPE: ONMER

CONTACT METHOD: T-TELEFHOME
ORIGIH CODE: P PHOME

TARGET ARERL:

S0URCE CODE: 00 OUNER

LOCKTION: CWNER DEMAND AMT: 50.00
MWARRANTY : L{IN/QUT)

REFAIR ORDER: RO DATE:

EAFETY CASE: o COSTOMER SATISFALTION: D

LBGAL FILE: WY/ /H) ARBITRATION LETTER ; ([Y/H)
PEINBURSED OMWNER : ARBITRATION CFFBRED: N TRADBOUT:
MARRANTY CODE: VYEHICTLE BOYBADK:

DEALER CONTRCTED: N DEALER NMEEH: 51093

CONTACTED DATE: NAME: DURHAN AUTOFLEX, INC.
DERLER CLOSED @ CITY: HAMMOND HT: L&

REQUEDST CODEE AND COMMEHNTS

COE § CLOOE DBEEC
cll o TRUNK/TAILGATE/HATCHBACK
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2ofS
Certificates Pege

‘u Cartificates Data avallabla for thig cagpa.

Ganaral Commenta

COMMENT TYFE: 8-COMPLATHT ENTERED DATE/TIME: 08/11/1999 00:00:01
FRODUCT CONCERNM

CORBENT TYFE: O~OFENING ENTERED DATE/TIME: 08/11/15%9 00:00:01
CUSTOMER SEERS TO HAVE WIRES THAT HOLD TAILGATE REFLRECED BY T,

COMMENT TYFE: O-GENERAL ENTERED DRTE/TIMNE: 06/11/199% 156:25:00
CUSTCHMER STATES THAT HE WAS BTANDING ON HTS TATLGATE WHEM THE CABLE THAT HOL
DR THE TATLGATE SNAPFED. CUSTOMWER STATES THAT HE HAD OWNED PREVIOUS TRUCKS A
ND THE CABLES HAVE BEEN A LITTLE THICKER. CUSTOMER ETATEE THAT OMC EHOULD HR
VB USED THICKEBR CABLBE. CUSTOMEF EEENE TO HAVE CAERLEE REPLACED BY (MC. CUETOD
MEBR STATES THRT HIS TRUCK HAS MOT BEEN UEED PUR WORK AND HAE NOT HEEN ABUMED
AT ALL. CUSTUMER ETATBEE THRT THE TFUCK OTHERWISE IS IN A WELL FEPT CONDITIO
N. CRM ACVTSED TRANSFER TO TIER TWOQ... TERESA RENDLDS. STEVEN ELNODD/TAMPA.
CUST BTATES HE WAS STANDING UF ON TAILGATE AND THE CABLE ETRARE
BROFE WHICH CAUSED A DENTS ON EACH SIDB...CUST STATES THESE THE
CABLEE SHOULD HAVE NOT BROKEN...CUST BEEKS REPAIR AMD COST ASSISTANCE
-«.CHM ADVISED CUOHT WILL RESEARCH WILL GIVE A CAILBACK. . .THERESA
REYHOLDS/ /TAMPA. .
CRH CCHTACTED EERVICE MUR BUD AT DURHAM DEALERSHIPI(S04)345-1425
AIVISED SERVICE MUR ABQUT CONCERN WITH THE CABLED (N THE TAILGATE
WHEN HE STOOD ON THE TAILGATE...SERVICE MGR ADVISED TO
VE CUST SET UF TIME TO BRING VEHICLE IN TO LOOE AT...CEM CONTACTED
CUST AWISED TO CALL DEALERSHIFP TO GET VEHICLE LOOEKED AT...THEREEA
REYNOLDA/ / TAMEA..

COMMENT TYFE: R-REGION ENTERED DATE/TIME: DB/11/1333 00:00:DL
HO ASSIGTANCE OFFERED

COMMENT TYPE: G-GENRRAL EMNTRRED DATR/TIME: 08/13/1999 11:21:00
COBTCMER STATES AT DEALEREHIP FOW WiTH VEHICLE RAND QUOTE IS 349.35. CUETOMER
STATES HE WAS TOLD TO CALL US BACK. CUSTCMER SEEXKS COST ASSIOTANCE. CRM ADV
ISED TRANSPER TEIR II PHILLIP/MARY BOBREOET/TAMPA

COSY STATES VEHICLE TAILGATE STRAPFS HHOULD WOT HAVE BROEKEN. CRM EPOEKE

W/ DEALER SV MGR AND WAS ADVISED BITUATICN MAYERY COULD HAVE BEEN

PREVENTED. MV MGR STATES HE DOES NOT FNOW HOW IT HAFPFENED. CRE ADVIHED
CUST QM OFFERE ABSISTANCE TO THOEE WHO EXPERIERCE MANUFACTURERS DEFECTS .
ADVISED MO INDICATION OF DEFECT. NO ASSISTANCE WILL BE CFFERHD.

FHIL KIMELE/ TAMPA




e 1241

o (M 1241 PBata pvallable for this case.
1241 &

No GM 1241A Data avallable for this caasa.
1241 D

Mo GM 12410 Data mvgilehle for this casa.
o 1241 X

No G 1341X Deta awallable for this case.
Raimbursaemants

¥o Reimbursement Data avallable for this came.
Arbltration / Nediation

¥o Axbiteation /7 Mediatlon Date avallable for thiz case.

4890018262201
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Product Liability / Braach

Froduct Liability / Brsach Data avallablae for thlas canse.
lated Docunents

No Related Docupants Data avallable for this casam.

Parties Involwved

COMFPANT

ADDRESS !

CITY: COBIMAION STATE: LA
AGR HOME FHONE:
BUSINEES FHONE: (£00) 000-0000 EXTENTION: D
TNDEMNIFICATION DRCISION: DATE
INDEMMIFICATTON REQUEST: 0 DATE:




Injured Partises

Injured Party Date avallable for this cass,
rchapm

No Repurchase Data AVAilable for thie danms.
DMAC Correspondenco

RHo DMAC Corraspondance Datm avallable for thia

485018562201
Paga Sof 5
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HOTORE CORPD
OLET DIVYTiIszl

. G¥ ARESTRICTED
savasata . . [N

CRER NUMBREHR: 1-1C09&411& VIN: 1GCRCI1OTRY22683E6
MODEL YEAR: 2000
DRATE OFENED: 2003-05-20 SERIER: g2ilverado -
DRAEER CLOSED: 2003-06-03 MILEAGE: 1670¢.44004¢0
BOURCE : Fhone DELIVERY DATE:
BRC TYPE: B/AYen DEARLER HAME: Sungat Chevrolat, Inc,
BRC PARBIT: DEALER ADCREOR:1800 Bay Rd,Saraeota,FL,.34239-5999,USK

***'I"I'**'I'I"I"I"I'I"I"I"I'I"I'i‘*ii**'**'!tim CARSE THNFIRAMATIONT** AR AA AN R AN A AN Nk bbb

Cll Trunk / Tallgate / Hatchback
0 REPATIR ATTEMPTI(S) Broken

Tail Gate Cakla

l-iiiilt'lti*iﬂ**iﬁﬁ*ﬁﬁiii'iiiiiiiii-ﬁ**m HISTORYwdhdirhhhddirdddddddddbddhhkrd b hdddit

Tail Oata Cabla; ; 2003-05-2D
2003-D5-22

%ﬂﬂ&ﬁﬂllﬁ follow up with/oust; ; 2003-05-22
03=05=32

follow up; ; 2003-05-22
2003-05-22

follow up; ; 2003-05-22
2003-05-22

updatar ; 2003=-05-13
1003-05~-20

1-100%50116 follow up; : 2003-~05-28
2003-05-28

follow up; s 2003-05-18
4003-05-208

sot up appt; ; 2003-05-28
2003=-D5-18

sat up sppt; p 2003-05-28
2003=06=03

1-100960116 follow up; : 2003-06-03
2003-05~-03

low up; 7 2003-06-03
2003-06-03

Bervics Raquast has been Closed Batisfied.: p 1003-06-~03
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NEEF R ANURN NN LR kb b kPR XFRNTRFE+ DAY Im“m‘Iii*i*'*fI'l'ﬂitit'll'l‘****‘l‘i****it**iii

IDENT DATE: INCIDENT TIME
IDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

OWRER DESCRIPTTON:

ALLEGED DEFECTIVE COMPOHNENT: -

IRCIDENT RESULT:

POLICE REFORT: ROAD CCHDITION: ROAD SURFACE:
NUMBER OF FEOPLE: BODY IHJURY:

IRIURIES:

WAH ABOTHER VEHICLE INVULVED:
NOMBER OF VEHICLEG: 0

PFROPERTY DAMMGE:

WAS VEHICLE INSURED: INSURRNCE COMPANYT MAME1
INSURANCE COMPANY ADIREES:
AGENT HANE:
MZENT FHONE MUMBER

BORE INPORMATION:

MAINTENANUE LOCATICR :

LOCATION OF VEHICLE:
o=

WASE VEHICLE INSFECTED: INEPFECTORE MAME: INSFECTION DATR:
MILEAGE AT INEPBCTION:
WHERE MRS INSPECTION DONE:

WAS VEHICLE RORD TEBTED:
ROAD TEBT DESCHRIPTION:
BROAD TEST HEBDLT:

COMP INEPECTED:
INVESTIZATIVE ARINARY:
PAR BTATUE.

ARRRE AR AR R ARG AR AR EAARAAA AN DR kR DAR TNFORMATION v dd vk dd it gt b d e d bbbk

BOURCE * TRANSACTICN 1

REQUEBST TYPH:

REPORCHARE REAHON:

DERLER BRLC:

DERLER MAME:

DERLER ADOREEE: , .

COMTACT: ,

PONE NUMBER: FAX NUMBER:

PFRODUCT CODE: BODY TYPE:

: TRIM:

ENGINE TYFPR: TRANBMIBATION
VEHICLE DRIVEAABLE

4 BUY-BACK: 0O BRC WARRANTY DATR:

MADA: 0
HALRE TAX:

DEPRECIATTON:

TIXIRADE



LEARE TERM:
DAMAGE

1
!mm WUOMBER :
INTEREHT RATE:

ACCOUNT BALANCE:
LBGAL:

DBALER ATMINISTRATION:
RELEAEE:

REFLACEMENT VIN:

1-100960116
Page 3 0f 2

INTEREET PAID:
DHALER BUYOUT:

LEGQAL TYPE:

LEMON LAW:

VEHICLE DESTINATION:

LIER PAYOPFF: -
TITLE BRAND:

iiiiiiiiiiiiiii‘-iiiiiiiiiiiiiiiiiiiimn,'! m‘!iikiitﬂiiiiiiii'i‘#* LRl 2 2 2 L Ll AL FREET') LY

ADDREEH: |
CITY/BTATE: .
PHONE MUMBER.:
SEATING POSITION,
TYRE OF IMJURY:
TRERTED:

LOCATTION:

REETRATRT !

IF BO, WHERE:

ST AT AR RE PR R AR AANENRAINARR ATV THFORMATTION T Frrrrrasrrrtrrtrd v e r e v v b v dd

| ——

TITLE HAMES:

MNISINESE:

MZCTIDENT :

DESCRIFTION OF DRMRGE:
PURCHASE/LEARR: O
MILERGE AT FURCHAEBE: 0

DATE:

% RUSINESS: 0
DATE OF ACCIDENT

DATE OF PURCHASE/LEAAE:
PURCHASE/LERAE A8

DOES OMNBR HAVE POSESSICH OF VEHICLE:

dhkdd ek Y YRR CONTADCT THNPORHATIONS wFd ek vk kv A e ey vk hwdhdkd

CONTACT NUMBRR: 1
CONTACT TYPE!
CONTADT FHONE!




—— e ——

1-101512513

Page lof3
GENERAL MOTORSE LCODRFPORATICHN
DIVISION
. G REEBETRICTED
CUATOMER. :
ADDREHE : .
HCME FHOWE:
CABE NUMBER: 1-101512513 VIN: 2OTER15T521114352
MODEL YEAR: 2002

DATE OPENED: 2003-05-21 SRRIES: Alarza -
DATE CLOBED: 2{03-05-21 NTLEAGE 43D00. DR0oODAD
BODRCHE Fhong DRELIVERY DATHa.
BRZ TYPE: N/AYam DRALER MAME: Gunn Pontlac-GHC Truek, Led.
BRC PARBMT: DEALER ADDREES:12525 Th-35 Morth, San Antonio, TE, 782331-32(%,

e e ol e ol o ol e i R iii*'***i***i******m CAEE Im‘rw"*i****i***************tt LES 3 ]

C1l Trunk / Tallgate / Hetchback
0 REFAIR ATTEMPTIS} Broken

Tall Gate Cables
PR ARk ANk a kb ARE HTETORY Y F e dubd bt okhbdbbthddbrdbrrreaener

Tall Gata Cablemp ; 2003-05-21
2003-05-21

o8 Reguest has bean Closed Batisfied.; ; 2003-05-21

TR r kN bbb v bbb a DAL  TRINORMAT T TR e ke ode ook e ooy ode el e ode o e ke ol e e b o b o

INCIDENT DATE: INCTDENT TIME!
INCTIDERT LOCATICN :

DRIVER HAME: DRIVER AGE:
DRIVER DIBARILITY:

MR DESCRIPTION:

ALLEDRED DEPECTIVE COMPONENT
IRCIDENT RESULT:

POLICE EEPORT: ROAD CONDITTON: ROAD BURFACE:
NUMBER OF FEOPLE: BODY INJURY:
TIRIURIBS:

WAS AROTHER VEHICLE YNVOLVED:
NUMRER OF VERTCLBH: O

FROPERTY DAMAGE:

‘ VEEICLE INSURED: INBURANCE COMPANY MHANE:
INBURANCE COMPANY ADDRESS)
AUENT NAME:
AGEMY PHORIE NUNBER:
MORE INPORMATION:

EAINTEMANCE LOCKTION: '
CORRENT LOCATION OF VEHICLE:




1-101512513

NOTTIFY NAME Pago2at3
1

VEHICLE INBPECTED: INSPECTURS HAME: IMSPERCTION DATE:
EADE AT INSPECTION:
WAB INBPECTION DONE:

WAB VEHICLE ROAD TESTED:
ROARD TBAT DEACRIPTION:
ROAD TEST RESULT:

CouP INSPRCTRD:
INVESTIGATIVE HUMMRRY:
PAR BTRTUS:

FEEERWAREAANNRARRA R R R kw R AN MDA THPORMATION® * AT TR E R R AR TN ER R EARN AN RAN NN kb

BOURCE: TRANSAOTZCH :

RAEXTEST TYFE:

REPURCHASE REASON:

DERLER BAC:

DEALER NAME]

DEALER ADDRERS: , .,

CONTADT:

PHONE NUMBER: FAX HUMBER:

FRODDCT CODRE: BODY TYPE:
TRIM:

BGINE TYPE: TRANEBMISIION:
VEHICLE DRIVEABLE:

MILEAGE & BUY=BACK: 0 BRC HAREANTY DATE:

MERP: HADA: O
EALES TAXL:

IATION:

UPARADE : :

AFTERMARKET :

LEAHE TERM:

DAMAGE :

OTHER:

BRANCH: NAME :

ADCOUNT NUMBER :

INTEREST RATE: INTEREET FAID:
DEALER HTTOUT:

MCORT BALANCE |

LEGAL LEGARL TYRE:
IENON LANM:

DEALER ADMINIATHATION: VEHICLE DASTINATION:

HELEARN ¢ LIEN FPRYOFF:
TITLE BRAND

EEPLACENMENT VIN:

PR R RER AR AR E RN Ak A e r A A BONILY LTURT Y T vt e e v A S PN C AN RSN E RN RO

WREEER OF INJURIXZE: O
COMMENTS 1

HANE : LOCATION:
ADDREESH: ,

CITY/BTATE: .

NUNBER:

POSITION: REATRATHT:

oF INJURY:

TREATED | IF 850, WHERE:

FERTRE R AR RN SRS PO RSk R A ADR THEORMATIONE ¥ * PP e v o v b hd b AR RN e SRR E TR AR RN AT RIS



1-101512513

. Pagadof3

BEXTHRMAL CASE WOMBER: DATE:

TITLE HAMES:

1 & BDUSINEES: 0
EIDHT: DATE OF ACCIDENT:
SRIFTION OF DANRGE:
PORCHASER/LEMASE: 0 ' DATE OF PURCHAHEE/LEASE:
HILERGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOBS CMNER HAVE FOSESIION OF VEHICLE:
RESOLUTION BOUWT:

Rk kA AR R AR R AR R R AR R R AR PR A ERD CONTACT TNPORMATIONS ¥ ks hdhadddbhdkahra kb b dddddddhhrk

HAME : CONTACT HUMBER: 1
COMPAYY : CONTACT TYPR:

CONTACT RHOMNE:
ADDREES :



J-1201413

Page 1of3
QENRNERAL T OHRA CORPORATIOCN
EHE‘H"R LET DIVISBION

. G RESTRICTED

== [ —
ADIRESE : Btephenson -

HOME PHONE:
CASE NMUMEER: 1-102201413 VIN: 2GCERLIVATLIITINGT
MODEL YEAR: 2000 -
DATE OPEMED; 2003-065-33 SBRTES: 81 lverado
DATE CLOSED: 2003-05-23 MILEARGE: 57446.0000000
BOURLCE ¢ Phona DELIVERY DCRATR:
BRC TYPE: N/ ANo PEALER MNAME: Lawle Chavrolet Company
BRC PFRRENT: DEALER ADDRESS:0ne Plazn Centar, Beckley, WV, 25801,08A

**i***i**iiii*iiiii**t*i*ﬂ***iim cm Imnmilii*iiiiiii*iiiii**i***t**""

Cll Trunk / Tallgate / Hatchhack
0 RAPATR ATIEMBT(H) No Symptom Indicated

Tallgata ptraps
*ti*itI'I"liiil'iiiiiil‘iil‘iiiiili!.tﬁim mmtiiiiiiiiiti*ﬂi*t*iiit RN RN

fallgate strape; ; 20D03=D5-23
B5-05-23

OT8; » 2003-0E-23
*+003-05-23

Barvios Requast has baen Cloped Digsatisflesd.; r 1003-05-13

khkkdkhdkhbihkkbbdkrhkrkddirrrarr s PAR YNFORMATION* # e haa kA RERrrfraREd ey erenrsiies

INCIDENT DATE: INCIDENT TLME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER MAOE:
DRIVER DIBAPILITY:

OWNER DESCRIPTICR:

ALLBOED DEFECTIVE COMPONENT:

INCIDENT RBEULT:

POLICE REPORT: ROAD COMDITION: ROAD SURFACE:
NUHBER OF PEOFLE: BORY INTURY:
INJURTEA!

AROTHER VEHICLE THVOLVED:
OF VERICLEG: D

FROFERTT DAMAGE 1

WAS VEEICLE INGARRD: INSURARCE CONPANT WAME:
INBURANCE COMPANT ADDREAS)
AJENT FAKE:




MORE INFORMATION:
2 LOCATICN:

LOCATICN OF VEMICLE:

HOTIFY HAME:

WAS VRHICLE INSFECTED:
MILEAGE AT INOPBOTION:
WHERE WAS INAPECTION DONE:

WAE VEHICLE ROAD TEHTED,
ROAD TEST DESCRIPTIOR:
ROAD TEST RESULT)

ConPr INBIECTED:
IRVEBTIGATIVE ETRMARY :
TAR ETATUS

AGENT PHUNE NUMBER:

INSPECTORS NAME: IWNSPECTICN DATE:

1102201413
Page 2 of 3

TR A AT A AT AN RN RBAANENN ke rer#DAR THNFORMATION T T Er e sa s dredFdddddrrier

BOURCE
RBOURST TYPR:
REFURCHASE RERSCH:

tm TYPE;

WILEAGE # BUY-BRRACK: 0
MERD:

DEPRECTRTION:
URERADE 1

ACCOUNT BALRMWCE:
LEGAL:

DEALER ADMINIETRATION:
RELBANE

REFLACENENT VING

TRANBACTTCH 1

FAX NUMSBER:

BODY TYPE:

TRIM:
TRANSMIESION)
VEHICLR DRTVEABLE)
BRC WAHRRANTY DATE:
HADA: O

GALES TAX:

INTERRET EAID:
DEALENR BUYOTT:

LEGAL TYPE:

LEMNON LAX

VBHICLE DEOSTINATION:
LIEN PAYOFF:

TITLE ERAML

ddddd bk d ko kddhh kbbb ko bk kb bk r ke P AODTLY TRJURYW A drdderdrddrdrrdrriantAA A annahhkdikh

IF 80, WMERE




1-102201413
Page J of 3

LA R AR AR L LA LRES L e bt Ll bRy s ] Imlrzmi*ii*iiiii**tH*l‘ﬂhl‘iliiii*iiittt‘t'i'

AL CASE NUMBER: DATR:
TITLR HAMES:
BUSINERS : N BUSINEEE: O
ACCIDENT: DATR OF MICIDENT:
DESCRIPTION OF DAMMAIE:
MIRCHAHE/LEASE: O DATE OF PURCHASE/LEAZE:
MILBAGE AT PORCHASE: 0 PURCHASE/LEABE AS:
DOES OWNER HAVE PORSESBION OF VEHICLE: -

REROLUTTON BOUGHT :

LLE L §J 'I'*f****i***if"*'***'**im mm Imﬂmi*"l*'**i LA AR R R LA LRSS R LS d LR ]

MAME: CONTACT HUMBER: 1
COMEPART : CONTACT TYFE:

CONTACT PHONE:
ADTHRESS !




1-103844116

_ Paga 1 of 6
GENERAL HOTORE CORPORATION
CHEVROLET DIVIBION
. G M RESBTRIGCTED
CUSTONER :
ADDRESAE : Stoughton
o [
HOME FHONE:
CABE NUMBER: 1-103844116 YIR: 1GCHE29191E33446Y9
MODEL YEAR: 4001 -

DATE OPEAMED: 2003-05-329 BERIRS: Bilverada 1500
DATE CLOBED: 2003-09-17 NILBAGR: aqog0., Go40000
SOURCE « Fhona DELIVERY DATE:
BRC TYRE: ADENo DEALER MAME : Joa Dowiley Chevroist, Inc.
BRC PARENT: DEALER ADDRESS:1027 Turnpike Bt,Canten, MA,.02021-2838,U0BA

L2 A2 R VI EL R} *il!!.i“m m& WTIW**'I*****"""‘H LR LR LR L LS I L]}

Cll Trunk / Talilgate / Hatchback
0 RHFRIR ATTHMFT{2) Dent

Custoer is concerned with <amage that cocurad o hie tallgata.
HARAAAR AR Rk kb kb bk k bk E A rEORE, HISTORY M S AV A AR AR AN AR RS hn bbbkt r e

Customer 15 concerned with damage that occured on his tailgate.; : 2003-05-2%9
3-05-28

Contacted Service Manager; ; 2003-05-2%
2003-05-29

Asaignipg aotivity to PAR QUEDE; ; 2003-D5-25
2003-05-29

Asmigning activity to PAR QOEUE; ; 2003-05-30
2002=05%=30

NHon PAR: ; 2003-08-03
2003-06-02

Tallgats up date from PAR; ; J1003-05-03
2003-05-02

Freviouwsly contacted FPAR FYI- tallgate damage with cables repalred under WRNIY.; ; ZD03-05-
02

2003=06=02

Ref to Par CRM: ; 2003-06-02
2003~-06-D3

Dlr/Rapair issus; 7 2003-D6-03
2003-06-03

.uln:hl 1 2003-06-03
1--06-02

TS reviewsd BR; ; 3003-06-03
2003-05-03

1-103844116 1-3 M ;s 2003-06-0%




1-103844116

. Page 20f 6
2003=-06~03

03pd4d41lé 1-3 PM; ; 2003-0&-0%

Harvica Reguest Ownership has changed FROM: ERBYLI TOn GRANDETY; 1 2003-06-02
2003-06-03

My ; 2003-06-03
2003-06-03

MI Contacking cha customsy B tell him that I hava not haard from that AVM vet.: ; 2003-04-
03
2003-06-03

Customar wanting to know about tha status of hie earvice requakt.; ; 3003=-D5-03
2003=06=-03

Anwwr concerning the PAR customar related lasue; ; 2003-D5-D3
2003-D6-D3

Tajllgate Damags response from AVY; ; 2003-D56-D3
2003-DE-D4&

Custoxar laft masmsage 0570472003 : 2003-06-04
2003 -0&6-04&

Customar is dissatisfied and would like to appasl the dacisicn mads by CRM: : 2003-06-05
2003-06-04

J for RBR lettar.; ; 2003-D6-05
2002-05-04

Craated:CAC_MM0D01. BR#1-103844116; ; 2003-06-04

4003=-06=D4

B8 referyal letter submitted for approwval: ; 2003=05=05
2003 -05-04

Roclfylng the dealer of BER lattar refferal.; ) 2003-05-05
2003-06-05

Approved; ; 2003-06-0%

200306105

ferviom Raquest han bein Cloged Disssgtisfied.y ; 2003-06-03
2003-07-01 :
CHYD3ASET2 0770172003 13:1%:23:26%; ; 2003-07-01 .
2003-07-01

SR in Btatus of Clossd hap bBedn Ba-Opatukd by MOUAREM: ; 2003-07-01
2003=-07=01

Rarvice Request Ownership has changed FROM: GAAMNDETV TO: MCCABREM; ; 2003-07-01
03-07-01

Escalatad to ERC; ; 2003-07-01
2002-07=03

Received- Initial CCP; ; 3003-07-01
a003-97-01




1-1038441 16

Page 3 of &
VIR wearch coopieted; ; 2003-07-01
2003-07=01

bound Call Cusatomer, Received Mo Answer: : 2003-07-01
2003-07-01

Roknowladgement, Cumt; ; 2003-07-01
A003-07-01

CRM Initcial Contact, Sve Mgox; ; 2003-07-01
2003-07-01

CAM Initial Contact, Avm; ; 2002=07-01
2003-07-02

Inbound Voice Mall, Avm; ; 2003-07-02
2003-07-02

CRM Inicial Contact, Cust; ; 2003-07-02
2003-07-0B

Inboumnd Call Dealer, Sve Mogr: 7 2003-D7-=08
4003 =07-08

utheund Call Cuptomar, Made Contact; ; 2003-D7-08
200%3-07-17

Chacking for documents, reviswing for aotivity; ; 2003-07-17

iiﬂl-UT-ZE
ewing BE: : 2003-07-2%

2003=08-08

Reviewing BR; ; 2003-DR-DB

2003-0-11

CHVD3I4SE72 DB/11/2003 10:15:26:34%; ; 2003-DB-11
2003-08-11

Outbound Call Custowar, Mads Contackt; ; 2003-08-11
2003-08-11

Inhound Call Customer, Volice Mail Received; ; Z2003=08-11
2003=08=21

Reviswing #R; ¢ 2003-08-11

2003-08-23

Inbound Call Cubstowmr; ; 2003-0B-35

2001-08-25

Creute Goodwill, Rejmbursesant: : 2003-08-25
2003-08=-25

Rewolutlion- Yoluntaryy ; 2003-08-25
«3-—“-25
tlement- Warranty Relmb.; ; 1003-08-25
2003-08-25

Cloged Initial; ; 2W0Z-08-2%
2003~06-2%



1-1038441 16

Page 4 of 6
Created:CAC_RS0005. Sa¥l-103844116; ; 2003-08-25
2003-08-25

%ﬂ in the smount of E520.52 to ™ for approval; ; A003-08-27
03-08-25

BRC ADR Scannadr 3003-08-25-13.15.14.000000, MEXDocNum: MOCIP4ASDER: ; 2003-08-26
2003-08=-26

Goodwlll Status has besn changed from: Pradprv - Check BRC to Approved: : 2003-08=26
2003=-08-26

REINDURSEMENT OF $520.52 APPROVED ON 08/26/03 BY BILLI GRIFFIN ADR/BRC; ; 2003-08-27
2003-08-27

Service Regquest has been Clossd Batisgfied.; ; 2003-08-27
4002-09-15

ER in Status of Closed has bean Re-Opened by WISERK: ; 2003-08-16
2003=09=15

check amt; ; 2003-0%3-16
2003-05-1%

Bervice Requamt hap baan Closed Satisfied.; ; 2003-05-17

***i*******f******i***i*'iii‘l‘**ﬂ't*‘lm INFORMATIONY M N AN ke bbbk kb kb bk kv wrbrvedy

IDENT DATE: 2003=-D5-10 INCIDENT TIME: 17:00:00.000000
IDENT LOCATION: 3 Hemlock St East Walpola, Ma 032081

DRIVER KRAMEB: LRIVER AGE:
PRIVER DISABILITY: the

CKMER DERMCRIPTION: Tha rarps on the ballgate wers lsaning on the truck. Unlogded the
lmvomower (100 lba} succassfully, the cables gave way, the tallgate ended alee on tha
e e e e
addtional unknown waight fram the rawps.

ALLROED DEFECTIVE COMPUMIENT: Tallgate and tailgate cablag.
INCIDENT NESTLT;

POLICE REPORT, ROAD COMDITION: Dry ROAD BURPACE:
NMBER OF PBORLE: D BODY IRTORY: N :
INJURIRES :

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: 0

FROPERTY DAMALE :

WAB VBHICLE INBURED: INEURARCE COMPANY MAME:
INSURARCE COMPANY ADDRERSH:
AGENT HAME,
..' AGENT PHONE WUMBER :
WE INFORMATION)

HAINTEMANCE LOCATI(N:! Jos Dowmay Dealsrship
CURARNT LOCATION OF VEHICLE: Customer haw vahiclis,
ROTIFY NMNE: Cwoar

WAS VEHICLE INSFECTED: THEPECTORE WANE: INSPECTION DATE:



1-103844116

Page 5 of 6
MILEAGE AT INBPECTION:
WEERE NAS INSPECTION DOWE:

VEMICLE ROAD TESTED:
TRST DESCRIPTICN:
ROAD TEST RESULT:
COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

A ndk bbb rrrprrvarr bbbk TiRA R TNFORNATION eéd bbb bbbk d bbbl bk b w v bbb rdrw

BOTIRCE TRANSACTION : -
REQUEST TYPE:
REPURCHASE REAEON:

FAX WUMBER:

BODY TYpE:

TRIM:
TRANSMISEION:
YEHICLE DRIVEARLE:
BRC WARRANTY DATE:
HADR: O

BALEE TAX:

INITERBET PAID:
DERLER NUYOUT:

LEGAL TYFE:

LENON LAN:

YEHICLE DHOTINKTION :
LIEM ERYOFF

TITLE RARMD:

REFLACHMEMT VIN:

LLLLLLLLLLLLLLLLLLLLLLLLL Y DL UL Ll ainhnl g m‘"i"‘I"i'I'i'lii**-i*ﬂ‘l‘l"""'.‘i.ii

MOMEERR OF TRIJURIES: O

COMMENTH »

MAME LOCATTON :
ADCREAR:

CYTY/ETATI ,

FHOMNE HUNGER:

HEATING POSITION: REETRAIRT :

TYFE OF INJURY:

‘I’I'IDI IF BO, WHERE!:

iﬁiiiiiiiiii*iiii'l‘""'*ﬁitiiii--m m.'""l"""-""'.iiﬁ'***'i"l‘i'iiiii

EXTENMAL CAEE NOMBER) DATR :
TITLE MAMBS:
BOSINESS A BOBINEEE) O




1-103844116

Pago 6ol
ACCTDENT: DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:
R/LEABE: 0 DATE OF PURCHASE/LEABE:
ﬁ AT PURCHMIZ: O FURCHASE /LEASE AS:
8 OWHER HAVE ROSESSION OF VEHICLE:

REBOLDTION BOUGHT:

EEERE R AR RPN VERO OONTACT THPORMATTONARAA b e bk b ki bk ARl bbbk bhdd ks

WAME: CONTACT NUMBER: 1
COMPANY : CORTACT TYPR: -
CONTACT PHONE:



December 10, 2003

Stoughton, MA
Service Requast: S1-103844116

‘We smcerely regret that you experienced a concem with your 2001 Chevrolet Silverado 1500,
which resulted in an unexpected repair expense to you.

We value you gs a Chevrolet owner and yoer satisfaction with our producta is a high priodty. As
wa discussed over the phons, we believe you are sntitled to 4 reimbursement. ' Wa have enclosed
a check in the amount of § 520.52. We hope this goodwill adjustment will offeet, to some degree,
the inconvenience that this repair may hava caused you,

We look ferward to keeping you in oor Chavrolet family. If you heve any finure questions,
ploase feel free to contact Mr. Michssl McCabe at cur Chevrolet Business Resource Center at 1-
800-231-1841 extension 57430 Monday thwough Priday betweon 8:00 a.m, and 4:00 p.m.,
Bastern Tims.
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December 10, 2003

Stoaghton,
Service Request: 51-103844116

‘We are sorTy you continue to be dizsatisfled with the decision made concering your 2001
Chevrolet Silverado 1500, We know you are sincers in the position yuuhnvatnkm, and hope
you also understand our point of view.

Genera] Maotots, through the Botter Business Burean (EBB) Autoline, provides a service of

mediationfarbitration for 1ta customess reganding the new vehicls warranty. Geneeal Moto has
commitied itself to accept and abide by decisiony made in this arbitration process.

The BBB Autolite is available to you at o cost. In ¢ettain circumstances, you may be requined
10 ose the BEB Autoline prior to participation in other resolution mathods. This program 1s
discussed in your vehicle®s “Werranty and Owner Assistimce Information Booklet.”

Please call the Better Businesa Burean at 1-800-955-5100 to utilize thia service. They will
provide you with full details of the progrem.

Thank you for the opporamity to review this matter.
Sincerely,

Lina Brby
Customear Relationship Manages

MNO0001-T/dh



Confidential Information

CASE ASSESSMENT BY; Michas! McCoabe CARS Fequest No: 1-103444118
. custemer Name: I
Yeur of Vehiols: 2001 Maim: Chevrolet Model: Siiverado Current Milsages: 30,000
Vehicis ID No.: 1GCHK29121E334469 in Service Date: 928001 Purchased: New

What Is customar sseidng: Repairs to tallgate -
What I customar slighle for: Arbitration for repakrs

VEHICLE REPAIR HIBTORY
GUSTOMER'S PRIMARY SYNPTOM / COMPLAINT: Tell Euhhl mnwm
SH03 28,117 1 R & L Taligate cable replaced
OTHER SYMPTOM ! COMPLAINT:
. 12180 2,450 1 C2840, inatrument pans! clusier raplaced
2/20/09 24,430 1 B1738, Windwhiski wiper tranemiasion repleced
SRS 28,488 1 R4450. Asmots door lock tranemitier rapiaced

AYN PE ) : 3w Mgr stedes i lo & known conosrn wi theee veh's that

tallpate cables git pinc gae outling plestic covering & resufting In metal fatigue that
mmﬂﬂﬂhhﬂh Gvo Mpr sinies no evidenos of exoestive wiight on tall gate & no

. oigne of cust abies. Svo Uigr states dent In tall gate le conaletent w/ damege that woukl have been
osused I taligete onbles failed when thers was a Iiitis weight on tall gate & K fell down & was dented on

Tk MNenager Approval Datu:e
Bevived by A. Allen Payns 050203




Confilentis] Informetion

shep burmper. Bvc Mgr ataies hia apinion after inspeotion in that damage probably wes relaied to isllure
of tall gate “nnhl- Svo Mgr steisa the only way to proparty repair la 1o repiecs & repaint tall gate st a

Toun Nanagex Approvel: Dute:
Mevised by A. Allsn Fayne 030203




1- 104576544
Pogs 1 of 4

GENERAL M DRP
CHEVRO DIVISE

. G RESTRILCLTEPD

COSTOMER :
ADDRESS : erillicn ,  wz

STORE CORPD
LET I IS1I

CAREE WMBER: 1-104576944 VIN: 1CER]1STSVE2S2734
MODEL: YEAR: 2000
OATE OPEMED: 2Z003=06=-031 SRRTHS: S1lverads
DATE CLOBED: 2003=06~12 NILEACGE: 500040.00900000
BOURCE 1 Fhone DELIVERY DATE:
BRC TYDE: H/ Mo DEALER MAME: Vogel Chevrolet-Clds Inc.
BR PARENT: DEALER ADDRESS:710 Park Ave,Kiel,WL,53042-1718,USA

HARARAEET TN T AR TP v e v e IENERAL CARE INPORMATICONY TS das bbbk e h RN EE T bbbk i

Cil Prmk / Tailgets / Hatchback
0 REPAIR ATTEMPT{H) Brokan

Tail Gate Cablas

WRERANRRERBARNAE NN AR AR RN HARNBEFNNFRORE HTETORY bbb wdd bt bbb rr v ae b e bbb vdd

Tall Gatm Cablag; ; Z0D3A=05-02
2003 =06-032

*l date Cablea; ; 2003-06-02
D3-06-04 .o

1-1046765%44; ; 2003-05-06
2003-06-02

Tail Gats Cablaeay y 3003-05-D2
2003 ~0DE-D2

Tail Gate Cablam; 1 2003-0§-02
2003-08-02

Telil Gata Cables: ; 2003-06-02
2003-06-04

Tall Gate Cablesy ; 2003-06-04
2003=-06-04

Tail Gate Cables; : 2003-08-04
2003-06-04

Tall Gate Cables; ; 2003-06-04
2003 -06-04

Ava NMike Havdwick; ; 3002-06-04
2002-06-04

updated file... see ootes; ;1 2003-06-05
03-06-07

1=104&76944; ; 2003-D6-09
2003-06-09




1- 104576544

Paga 2 of 4
Tall Gate Cables; ; 2003-08-09

2003-06-10

&msnu; ; 2003-06-10
3-05-10

Tall Gate Cables; ; 2403-0&-10
2003-06-11

1-104676944; ; 2003-06-11
2003-056-11

Aanding Unable to Contact Letter to Customar; ; 2003-06-11
2003-05-11

Craated:CAC_RSD0D6, BR#1L-104676544; ; 2003-06-11
2003-06-11

Bubwmitting tUnable to Contact Lekter; ; 2003-D6-12
d003-06-12

APPROVERD: : 2003-06-12
2nu3-us-1q

Earvice Reguest has besn Closed Satimsfied.; ; 2003-08-13

ARFRERRREANRRRR TR AR AR T PAD Imnmt*'*".**i****ii*iiiii ol e e e ol ol ok el de e o e

DATE: INGIDENT TIME:
LOCKTION:
DRIVER NRME: - PRIVER AGE:

DRIVER DISABLILITY:

OMNER. DRSCRTPTION:

ALLBGED DEFECTIVE COMBONENT:

INCIDENT REFULT:

PILICE REPORT: ROAD COMDITTON: ROAD HURFACHE:
NUMBER OF PEOPLE: BOIY IMJURY
INTURIES:

MMl VEMICLE INSBTURED: INBURRNCE COMPANY NAME:
INSURRNCE COMPANY ADDREER:
MIBENT NAME:
RUENT PHONE RUMBER:

MORE INFDRMATION:

NATNTENANCE LOCATION:

LOCATION OF VEHIULE:
F¥ NAME:

WAR VEHIULE INGPECTRD: INSEECTORS MAME: IMBPECTION DATE:
MILEAGE AT INEPROTION:
WHERE WAS INEPECTION DONE:




WAB VEHITLE ROAD TRSTED:
ROAD THET DESCRIPTICH:
TEST RESULT:
INSPECTED:
IGATIVE SUMMARY:
PAR BTATDE:

1-104676944
PageIof4

FEEEERRRRERREN NN bbb bbb bb ek b v b bk b e e DAR THFORMATTON  * # e r e kAR T N e AR e v hh b d w4

SOURCE:
REQUERYT TVPB:
REBFURCHASE REASON:

DEALER BAC:
DEALER MNAMT:

-
DEALER ANDRESE: ,

FEONE WIMBER:
PRODDCT CODE:

BNGINE TYPE:

MILEAGE @ BUY-RACK: O
MERP: ' )
DEPRECIATION:
UMERADE «

AFTERMARKET:

LEME TERM:

ACCOUNT BALRNCE :
LEGAL:

DEALER ADMINIZTRATION:
RELEAFE :

FEFLACEMERT VINM:

TRANSACTION

FAI NUNBRR:

BODY TIPE,

THIM
TRANBMIBAI ]«
VEHICLE DRIVEABLE:
BRC HWARBANTY DATE:
NADA: O

SALEE TAX:

IETERRET PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMDN LAW:

VYEHICLE DESTIMATION:
LIRN FPAYTOFF:

TITLE BRAND:

*"“*'l.'.i**‘I“I‘I'i**ilﬂi**i**i""""mn‘! TEETTRR o o e o o il ol ol o o o o ol ol o ol ok b ok e o e e R el o o

MMEER OF INJURIES: O
COMMENTE

MAME

ADDAESS: ,
CITY/STATH: .,
PHONE NUMBER.
AFATING FOAITION)
TIFE OF INJURY:
TREATED:

RESTRAINT:
IF BD, WHBRE:

i""*‘I"l'l'I'**iiiiiliiiii*iiii*iiiii*m TRFONBOUT Tl & o & sevir v edr e e e o e e e o o o e i o e dede i died b e ok e i ok

&k BUIATMESS: 0O
DATK OF ACCIDENT:

DATE QF PURCHASE/LEASEK;




1- 104676944
Pagad ol 4

MILERGE AT FURCHAEE: 0 PMIRCHASE/LEASE Af5:
DOES CHNER HAVE FOBESBION OF VENICLE:

.CEU'I'IDH BODGHT :

AN EREE TSNk d bk FRRN OONTACT INFORMATIONAAASANANRARERE R Rk dod b bl e ok ik e e o

MANE ; CONTACT NIWBER: 1
COMPANY = CONTACT TYPE:
CONTACT PHOWE:




December 10, 2003

Brillion, W1
Service Request: S1-104676944

Wn;hwldﬁhamdimywrmqumudummgmﬁngmm&msnvm
but we have been unsuccessful in our attempts (o contact yoi,

‘To help us review your request in a timely manner, please contact our Chevrolet Customer
Agsistance Center at 1-800-222-1020 Monday through Friday betwaen B:00 a.m. and 11:00 p.m.,
Eastern Time. Please refor to your sarvice request number above and any of our Customer

Relationship Menagers will be happy to assist you.
Sincerely,

Ismae] Toxres
Customer Relationship Manager

RS0006-T/k



1-104804 522
Page 1 cfa
GEXERAL MQOQTQORSE CORPORATION
CHE'J’ROLET PDIVISIOEX
. REETRICTED
scer . o [
m PEDHE
1-104804522 VIN 10CEK19TL1ELLI9077
MODEL YEAR: 4001
DRTE OPEMED: 2003-06-02 SERYBS: Silvarado
OATE CLOSED: 2003-06-26 MNILRAGE: 39003 .00000DD
BOURCE: Phone DELIVERY DATE:
BAC TYPE: /K g DEALER MAME: RogerB-Uary Chevrolet, Inc.
ARC PARENT: DEALER ADDRESS:1561 Weat Governmemt Streat, Brandcon, M3,39042-
2408, UM

ERAAEREEARERARR AR AEARAN R RS VAR RAAL CASE THPURMATTOR Y e d s wd b b d ke a ik h kA AR NS Phd b dbwwy

Cl1l Trunk / Tallgata / Hatchback
0 REFAIR ATTEMPT.(E) Broken

Tailgats Cables Suapped.

LA AL L LAl Ll L LIl R Y E L L) ARRAPRE HIOTORY e b ed bbb h b et s r e e T EA TSN bk bbb dddrdd

Tailgate Cabhles Snapped.; : 2003-05-02

!3—05 oz
contacted syc mgr, Jimmy Mize; ; 2003=-06-03
2003-06-04

Follow up w/cust to ses If cost asslstance wae provided for the repairs.; ; 2003-06-04
2003-05-04

CRN 3ade an akttarpt to oonktact the cusk st §01-591-D333; 3 1003-06-04
2003-06-04

CRM made an atbampt Lo contact thu cust at (501) 933-6900; ;5 2003-06-04
2003-05=-056

dnd follow up abbagpk to contact the cust in regerds to whather cost asglpbtance wma
provided.) ;) 2003-06-05
2001 -06=0%

CRM laft sassage w/cust; ; 2003-06-05
003-08-05

Fioal call attempt to contact cust to deterpines 1f cost assistance wap provided.; ; 2043-06-
15
2003-06-16

CRN oada final follow up to ocontact cust.) r 2003-D§-16
2003=06=15

*tldlmr.‘ﬂﬂﬁ. BRAL-104004522; ; 2003-06-16
3-06-16

'Unabla to comtact/Cuat unavallable’ letter baing submitted to latter approver.; ; 3003-06-
17
2003-06-17



1104804522
Page 2 of4

Lattar approvad; ; 2003-06-17
icé Request hag bean Cloesd Batisfied.; ; 2003-06=19
2003-06-2&

SR in Status of Clogwd ham bsen Ra-Opensd by SALATARR; :; 2003-05-25§
2003-06-26

Tallgate Cables; ; 2D03=06-36
2003-06-26 '

Sarvice Reguest hap basn Cloaed Plaastisfied.; ; 2003-056-36

e r kbbb bk wb b rd b v DAR THRORMATIOMN* Rk Rk b hddtAd v ARk b btk hrrrwrdddrdd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DAIVER DIBABILITY:

ONNER DEACRIPTION:

ALLEGED DEPECTIVE COMPONENT:

IDENT RESULT:

CE REB{RT1 ROAD COMDITION: ROAD AURFACE:
OF PROPLE: : BODY IMOURT:
INJURIES .

HAS RNOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLESH: 0

PROPERTY DAMMAIE;

¥WAH VEHICLE IMHBURED; INSBUBANCE COMEMIY HANE:
INSURANCE CONPANY ATDRBES:
AGHNT HAME:
AGENT PHOME RUMBER)

MONE THPOFMATTON:

MAINTEMARCE LOCATTION:

CORRENT LOCATION OF VBHICLE:

NOTIFY NAME)

WAS VEMICLE INSPECTED: INSFRCTORS MAME: INSFECTION DATE!
MILERGE AT IRIPECTION:
WHERE MAS INSPECTION DOHEK:

MAS VERICLE ROAD TERTED:
ROAD THST DESCRIPTICH:
ROAD THST RESULT:

COMP INSFRCTED:

IGATIVE BUMMARY:
OTATDE -
TR T T AT TAwIN Rk rrid ki ddadunA PRy mlrzwt*i*"I"I"l‘l"l‘l‘l"l‘l"l'l"l"l'.“ll“l‘l“l“l"l"l‘lIl“l‘i'l"l

BOURCE 1 TRANSACTION:

REQUEST TYPE:
I REPURCHASE REABOH:




1- 104304522
Pagn1cfd
DEALER BRO:
HANE:
ER ADDRESE: |, .
CONTACT: .
PHOME NUMBERa FAX MUMBER:
PRODUCT CODE: BODY TYPR:
TRIM:
ENQINE TYPE: TRANSMIBEION:
VEHICLE DRIVERBLE:
MILEAGE B BUY-BATK: O BRC WARRANTY DATE:
MBMP: MATR: O
SALES TAX:
DEPRECIATION:
OFIRADE ¢
AFTERMARKET :
LEREA TRRM:
DAMAIE
OTHER :
BRANCH NAME)
AOCOUNT WUMBER:

INTEREET RATE: INTEREST PAID:
. . DEALER BINYOUT:
ACCOUNT BALANCH:

LEGAL: LEGAL TYFE:
LEMON LAR:
DERLER ADMINIATREATION: VEHICLE DIRITINATION:
RELEMSH LIEX FAYODRY:
TITLE BRAWD:
BMENT VIN:

iiiiiiiiiiii*iiii-itiiiiiiiiiiiim:nr mﬂttl'i-I'ii-I'i-I'I'I'ii*tt**il‘i'titﬂiﬂ*iﬂii*i
]

MMERY OF INSURIBS: ©
COMMENTE :

HAME LOCKRTION -
ADDREHH: ,

CITY/BTATE: .,

PHONE NUMBER :

BEATING POHTTION: RESTRAINT:

TIFE OF INJURY:

TREATED: IF 80, WHERE:

LAl L LU L L L LELLLLLLLLLLL LDt bbb b M O F Ll a b p bl b UL DL L L L L Ll DL L L L L L L bl L

EXTERMAL CASE NUMEER) DATE\

TTTLE MAMEE.

BUSTMNEES ) % NOSIMESS: 1
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGR:

PURCHASE/LEASE: { DMTE OF PORCHAHR/LEAHK
MILEMGE AT FURCHMIE: 0 PFORCHASE/LEREE NS :

DOES OWNER HAVE POSESSICH OF VEHICLE:
REECLUTION BODGHTt

.iiiiiiiiii'l‘"ii*ii*t*iiim CONTACT wmﬂti"-'*'.*ﬁ**'*i*i dricd i bkl

RAME : CONTACT MOMBER: 1
COMPANY CONTACT TYPE)
COMNTACT PHONER:



1104504522
Pagadof4




Decembex 10, 2003

Brnndm.MSL

Servica Reqoeat: S1-104804522

Weﬁmldﬁkemﬁmmmfnrmimmgmﬂing}'muMI Chevrolet Silverado,
but we have baen unsuccesaful In our atterpts to contact You.

To help us review your roquest in a timely manner, please contact our Chevrolet Cuatorner
Amistance Center st 1-800-222-1020 Monday through Priday between B:00 am, and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of owr Castomey
Relationship Managers will be happy to sasist you.

Sincerely,

Michasl Board

Customer Relationship
1-866-952-4368 EXT: 57201
RS0006-T/gib



1-104918613

Fage 1ol 3
GENERAL MOTQRES CORPORATION

CHEVROLET DIVIBION
. G RHEHSTRICTED
CUSTOMER :
Sooneia; T
HOME PHONE:
CAREE MUMBER: 1-104918813 VIN: 1GCRR1OVIYR128075

MODEL YEAR: 2000

DATE OFENED: 2003=06-02 SERIES: Silvarado
DRTE CLOAED: 20031-06-18 MILHMIE: 40000, BDOCOOD
BOURCE ¢ Thona DELIVERY DATE:
HRC TYPE: N/hYem DEALER NAME: Bhapard Chavrolst, Inc.
ARC FARENT . DEALER ADDRESS1181 Naw County R4 Rtae 1,Rockland,NME, 04841~
S801,USA

ii'i'i'tii'ii**itiiiiiiiﬂ*iiiiiiiiim CARE mlr:mﬁiit*ﬁ PR T T A hrh kT

@25 U-Jointa [Frout/Rear)
0 REPAIR ATTEMPT(S) Nolae

U Joint, Tallgate Straps, Brakes

LA AR AR LR L RERLR LR LS Ly Ll T I"I"l'i'm HImft*' LA A2 2 R A A A LR RES AL AR AR N L L]

U Jeint, Tallgate Streps, Brakes; ; 2003-D5-02
.3—05-13

! MeRaynolds, 1-104918613, FRI, Jun 13 1-3 eat; ; 2003-06-112
2003-06-06

cIm Epoke with ssrvice mgr ra cust guestions:; ; 2003-08=0F
2003-05-085

cust call in for asmist; ; 2003=-06=08
2003-06-086

Submit one fres LOF; ; 1003=06=0§
2003 -0&-08

Called cust; ; R003~-06-06
2003-06-12

Created:OAC_RBODOE. SR$1-104918613; , 2003-06-12
2003-06-12

Bubmit Call CACy 3 2003-06-16
2003-DE-15

RA0ODE; 3 2003-06-16
2003 -06-16

Serviocs Requast has beats Cloped Satisfied.; ; 2003-06-16

.'.'.'.'.'..****i*ﬂi.'..-*****iiiii**#m TNFORMATIONR ARRE R R TR R EAAP AR AR

INRCILENT DATE: INCIDENT TIMK:
INCIDENT LOCATION:




1-104918613

Page 2 of 3
PRIVER NAME: DRIVER AGE:

DRIVER DISABILTITY:
.nn DESCRIPTION:

ALLEGED LEFRCTIVE COMPUNENT:
INCIDENT RESULT:

FOLICE REFORT: ROAD CONDITION: ROAL SURFACE
NUMRER OF PECPLE: BODY INJURY:
DAJURIES:

WAE AMOTHER VEHICLE INVOLNED:
HUMEER OF VEHICLES: 0

FROFERTY DAMAGE :

E
:
:

WAS VEHICLE INSURED

MORE INFOEMATION:
MATMTENANCE LOCATION:
CURRENT LOCATION COF VEHICLE:
NOTIFY HAME:

WAE VEHICLE TNSFECTED: INAFRCTORE MRAME: INSPECTION DATE:
NILEAGE AT THAPBCTION:
WAS IHGFRECTICH DONE;

VENICLE ROAD TEETHD: :
ROAD TEST DEBURIPTION:
ROAD TEST RESRILT:

COMP INSFECTED:
INVESTIGATIVE SUBMMARY :
PAR BTATUS:

F'.*-*""*i'..ii*ﬁi*iii‘*t*i***ii*’m mm"""'l*'i.*.....*.I********‘i**‘*‘*

SOORCR TRAMNBACTION:

REQUBST TYPE:

REPUORCHAEE AERSON :

DERLER BAL{:

DEALRER MAMIE:

DEALER ADDNMESR: ., ,

CORPIACT: .

FHONE NUMBER: FAE NUMBER:

PROIXCT (XIDE: B TYPE:
TRIN:

EBMINE TYPR: TAANBNISBYON :
VEHICLE DRIVEAELE:

9 BUY=-BACK: O BRC WARBANTY DATE:

HERE: NADA O
BALEE TAK:

DEFRECIATION

H
TERM:

DIRMAMIE -

OTHER :

BARANCH : HANME




1104918613

Pagedofd
INTEREET RRTE: INTEREST PAID:
DHALER BUYOUT:

BALANCE 1
& B

LENOR LAW:
DEALER ADMINISTRATION: VEHICLE DEATINATION:
RELEASE: LIEN PAYOFTF:

TITLE BRAND:

REFLACEMENT VIN:
AR RN AN AN AN NN R AR AN NN ROADILY NI R e AN AN AN RN NN E T AN U T T e el o

HNUMBER. OF INJURIES: 0

COMMENTS :

HAME : LOCNTION
ADDRRER: ,

CITY/ETATE: .,

FHONE NUMBER :

BEATING FOSITIOM REATRAINT:

TYPE OF IMJIURY:

TREATED : Ir 50, WHERE:

wRARA titiﬂttittttituu*ti*ttltttt-tmn MTIW'It*ii'l'l'l'l'l'l'l*ii**t***'.*.*ﬁii'iiiiii

BETERMAL CRSE MUMBER: DATE:
TITLE NAMES:
EUSINBES : & BUSTNESS: O
ACCIDENT : DATE OF ACCIDENT:
FTION UF DAMAGE:
#ﬂfﬁiﬂl: Q DATE OF FURCHAIE/LEBMAIR:
LEACE AT PURCHASE: O . PORCHABH /LEME A5:

DORS OWNER HAVE FOSBSSICN OF VEHICLE:
REROLUTION BODGHT:

REXNETEET TR ETOe T TR N ¢ T ERRC CONTRAOCT mmiiiiiiii‘iiii*iiii o ol ol o o o o e ol b o

WAMNE: CONTACT IOMEER: 1
COMEPANY 1 CONTACT TYPRE:

CONTRCT FHOME:
ADDRRAH,



Deocember 10, 2003

Oviedo, FL
Servica Raquest: 1-104918613

We would like to distuss your request for assistance regarding your 2000 Chevrolet Silverado,
but we have been unsucceasful in our attempia to contact you. _

To help us review your request in & timely manner, please contact our Chevrolet Costomesr
Asgistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. end 11:00 p.m.,
Bagtern Time. Please refer to your service request number above and eny of our Customer

. Relationship Menagers will be happy to assist you.

Sincerely,

Vince Dickingon
Customner Relationship Manager

RS50006-P/ame




1-105435007

Paga 1 of 3
FENERAL MOTORSE CORPORATION
CHEVROLET DIVIEIDN
@XM RESTRICTED
Paleatine .
T
CASE NUMBER: 1-105435D007 VIN: 2GCEC19TIY13E95653
MODEL YERR: 2000

DATE OFBMED: 2003-06-03 SERILES: Sllverado
DATR CLOSED: 2003-06-D3 MILERGE: 41000.0000000
SOORCE Phone DELIVERY DATE:
BRC TYPE: H/ARo DEALER NANE: Cutshaw Chevrolaet Ine
BRC PAREMNT DEALER ADDRESS:Hwy 287 B,Crapaland, TX,75844,U8A

rhhErher kAT A TTAN FREE R Tk TOENERAT, CASE YINPORMATIOMNF*Ehidddbanabdbddddddrdrhdchnedd

Cll Trunk / Tallgate / Hatchback
@ RERAIR ATTEMEPT (S} Broken

Repair REquest Tailgats cablen

ﬁﬁ‘l*iil"l‘l“l‘l‘*tl‘*l".*I‘I“I‘*‘l**l‘*t*i‘***m mm“iiii**i********t**i‘i‘i‘*it*ltltl“l bl Ll ldd

Rapalr REquasat Tallgate cablegy 5§ 2003-06-03
3=06=03

Comtact fur posmible goodwill; ; 20603-06-03
2003-05-03

Barvice Requast has bewn Clossd Dissatisfied.: r 2003-06-03

I'I"I"I"I"I'"'**‘l*‘l‘l“l‘iii'l‘*'l.*ii‘l'"'l"*ikﬂ Imﬂmiii'if"i'iiii LA AL LA dddd il L]y ) )

IRCIDENT DATE: INCIDENT TIME:
INCYDENT LOCATICON:
DRIVER HAME: PRIVER AIE:

DRIVER DISARILITY:
ROTER. DESCRIPTION:

ALLECED DEFECTIVE COMPONENT: |
INCIDENT RESULY:

POLICH REFORT: ROAD CCMDITION: ROAD SURFACR:
NOMEER OF FEOFLE: BODY INJURY!:
INIURTER)

WAS ANOTHER VEHICLE INVOLVED:
OF VEHICLES: 0

NAMAGE :
WAS VEHICLE IMGURED: INSURANCE COMPANY HRMNE



MORE INFORMRTION:

LOCATION:
LOCATION OF VEHICLE:

IFY NAME:

NAE VEHITLE INSPECTED:
MILEAGE AT INSPECTION:

WHERE WAE INPEBCTION DONE:

WAE VHHICTE ROAD TRETRD:

ROAD TEST DESCRIPTION:

ROAD TEET RRETLT:
C(MP ITHBPBUTED:

INVESTIGATIVE BUMMARY

PAR BTATUE:

AGENT FHONE NUMBER:

INSPECTORS NAME: INSPECTION DATE:

1-105435007
Page 2 of3

'-'..‘i"I"l"I'*'I"l"I"l'*iiiii"'.‘i‘.""i"i‘"l‘m INFORMATION* ** kAN A LR R R R R Ll AR bl b )]]]

HOTRCE:
REOERT TYPE:
AEPFURCHABE NEAERN:

DEALER BAC:
DEALER KAME:
DARLAR ADDRARAA: . .
CONTRCT: ,

FHCNE NUMRER:
FRODUCT CODE:

.

E @ MIY=-BEACK: 0.

DEPRECIATION:
UBGIRADE i
AFTERMAREET :
LEADE TRRM)
DANMIE

RELERSE :
REFLACENWNT VIN:

£

TRANAMTYON :

FAL NUMBER:

BODY TYPE:

TRIM:
TRANEMIESEION :
VEAICLE DRTVEMRRLE:
BRC WARRAMTY DATE:
MADR: O

SALBE TAX:

INTEREET PAID:
DEALER HFOOT!:

LEGAL TYPE:
LEMON L :

A add b b b b ok e b e s R ek b ok FYRODTLY TIRJURY M hhdddkddddd bbb St r AT TR ATy

NUNEER OF TRIAIER:
COMMENTS »

FHONE NUMBER:
EEATING POSTTION:
TIFE OF DNRTURY:
TREATED:;

IF 80, WHERE:

LOCKTTON




1-105435007
Pagedofl

q.-iii'll'lIIIIliiiiiitii*iiii***tmn mnmm‘lt*ii'liiii'lﬂﬂlﬂiﬁhﬂﬂﬂﬂﬂﬂﬂlii“"iij"

BRMARL CABE NUMBER: DATE:
TITLE NANMES:
BUSINEHS 1 & BUSINEBE: 0
RCCIDENT DRTE OF ACCIDHNT:
DESCRIPTION OF DAMRAR:
PURCHREE/LBRBE: 0 OATE QF FURCHASE/LBRAER:
HILEAGE AT PURCHASE: U PURCHRASE/LERSE AS:

DOBS (WNER HAVE POEEBETICN OF VEHICT.E:
RESOLUTION SOUGHT:

11 IT LRt Ll --nnttttti#ittt.m CONTALCT mlrxwi*i-i-iiitt*t*ttﬁﬁtt***t***i*iiitt

HAME : CONTALT MUMBER 1
COMPANY CONTACT TYPE:
CONTACT PHOME:




1-106835259
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GENBRAL HOT co P ha
CHEVROLE DIVIE

. an RESTRICTHD
CUBTOMER
iy S

QRSB RPFPORATION
T IFIOHN

HOWME PEONE:
CASE NUMBER: 1-106836239 VIN: 2GCRE1STIY12606559
FODEL YERR: 2000
DATE OFENED: 4003-08-04 AERIES:; Eilverado
DATE CLOSHD: 2003-05-06 MILERGE : 87000.0000G69
BOTRCR : Phana DELTIVERY DATE:
RRC TYFR: N/RYas DEALER MAME: Central Cheveelst Coopany, Ine.
BRC PAREMT: - DEALER ACDREHH:3207 Stadium Blvd,Jonesboro, AR, 72404080

i*'iii-'l..ﬂ-i'ﬁ"iﬂi-*ii"'*i"iﬂm m! mﬂm“l""‘l‘l"""l'l‘.‘.“"i.il‘"**.*‘

€11 Trunk / Tallgace / Hatchback
0 REFAIN ATTEMPT{E) Brokan

Cust acates cablas broke an vehicle tallgate
whwrdkkkbk kbbb vk T PORK HISTORY YV ad bbb ria b v ek r ek bbbkt kv r

Cust atates ceables broke on vehicle tallgats; ; 2003-06-06
2003-06-08

- Mgr.; : 2003-06-06
3-05--1!5 :

Service Regueat has been Clowed Eatisfied.: ; 3003-06-D6

..iii..'*'.....E*.itiii**‘lt""'"'m m:m"I*"*""‘I“I‘"I‘I‘*I‘***"i‘**fi**.'**t*

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCKTION:

ORIVER MAME: DRIVER MIE:
DAIVER DISARILITY:

ALLEGED DEFECTIVE COMPCRMENT:
INCIDERT FRAULT:

NCLYCR REVORT: ROAD CONDITION: RDAD SURFACE:
HOMBER OF WRODLE: BODY YRIURY)
INJURIEE

WAS ANUTHER VEHICLE INVOLVED
MEEN OF VEHICLES: 0

F-u——

WAS VEEICLE INBURED) INSURANCE COMPANY NAME:
INSURARCE COMPANY ADDHESH):
AIENT WNAME:
AJENT PHONE HIOMBER:




NAINTEMANCE LOCATION:

LOCATION OF VEHICLE:

FY NAME,

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTION:

WHERE WNAR TMNAPECTION DOKE:

WAE VHMICLH ROAD} THEETED:

ROAD TEET DESCRIPTION:
ROAD TEET RHESULT:

COMP INSPRCTED:
INVESTIGRATIVE SUMMARY :
FAR STATUS:

INSPECTORS MRME: JMEPECTION DATE-

1-106836259
Page 2 of 3

iiiiiiiitttittﬁiﬁi*i*iiﬁﬁi*****ir***Em mlr:w*i-*i*i***i****ii*iiiiiiiiiiit'i'il‘i

BOTRCE:
REQUEET TYFE:
REPURCHAEE AREAROM

DEALER BAC:

DEALER NAME:
DBALER ADDRESS: , .
COMTACT: ,

YHONE IMUMBER:
PROIXICT CODDE:

EMGIME TYPE:

&Nﬂl @ BUY-BACK: 0
1 .

DEFRECIRTECH:
UPGRADE :

REFLACENENT VIN:

TRANEBACTION :

FAX MICRMBERF.:

BOOY TYPR:

TRIN:
TRANEMIOSION:

ERC WARRANTY DATE:
HADA: ©

BALEE TRX:

LIEN FAYUFYF:
TITLE BRAKD:

La ad i L R Ll L] ik dk rRODTIY w.iiiii*****i****i*** b1t i iiililtillly

NUMBER OF INJURIES: O
COMMENTS

FAME :
:

), FKMRER :

BEATING POSITIOM:
TYRE OF ITRJURY:
TREARTED

RESTRAINT:

IF HD. WHERR:



1-106834249
Page 3 of 3

EEEREE A RN R kR F TN NN R ADE THRORNATTON Y A XA A ke rrraw e A A SN AR NN O kR b d

CASE NUMEBRR - DATE:
MAMES :

BUBINESS: % BUSINBESH: O

ACCIDENT: DATE OF ACCIDENT:

DESCRIPTICH OF DANAGE:

PURCHEABE /LEASE: 0 DATE OF PURCHAEE/LEASE:

MNTLEAGE AT PURCHASE: 0 PURCHASHK/LEASE AS

DORS (WNER HAVY POEEESION OF VEHICLE:
REEOLUTION BOUGHT)

el k kb *iiiiiiiiiim CONTALT mnm'liﬂ Skdkdrd bbb d kb FodkFodr bbbk kkr A AN

MANE 1 COMTACT HUMBER1 1l
COMPANTY : CONTACT TYPR:
COMNTACT PHOME



1-107400405

Paga 1 of 3
OENERAL HKOTORE CORPORATION
CHEVREROLET DIVIESIOR
. M REBTRICTED
CUSTOMER :
ARDDRESS1 Etillwater
o
BOME PHONE:
CAOE HUNEER: 1-107400409 VIN: 2GCBC19TIV1334247
MDDEL YEAR: 2000

DAYTE OPHNMED: 2003-05-09 SERIEE: Bilvarado
DATE CLOSED: 2003-06-20 MILEAGE 27317. 06000000
BOURCE: Phons DELIVERY DATE:
HRC TYPB: N/ ANG DEALER KAMR: Wilson Chevrolat, Inco.
BRC FARBNT: DEALER ADDRESS4H50 W Bixth Ave,s5tillwater.CK,74074-1552,0BA

'*ﬁﬁ****.****i‘iiiiiiii*i**iii*im m Imeiii'i'i'i'i'i'*iii‘ii*ﬁﬁ***ﬁ**ﬁ***iii

€1l Trunk / Tallgate / Hatchback
0 REPATR ATTEMPT (9} Inoperativa

Cust called ra: tallpgate cable

**i**i******i‘-it-ii*****i********i**m mm‘*****iii*ii**i*****’*ﬂ*ﬁ sk K e il

Cust called re: tmilgate cabls; ; 2003-06-09
ice Requast has bean.Closed Satigfied.; ; 2003-06-09
2003-06-17

SR in Status of Cloasd has bearn Ra-Opened by ABRAHAMD; ; 2003-06-17
2C003=05-17

cuat wante & call back: ; 2003-05-18
A003=06-17

cupt wvantg & call back: ; 3003-06-18
2003-06~1H

Bubmit LOFT latter for approval; ; 2003-05-15
2003 =-056-18

CHM callsd cuwt; ; 2003-D4-18
2003-08-19

Created:CAC_RAODIZ. SRH1-107400409) y 2D03-06-1B
2003 -05-18

Gopdwill Status has besn changed frcm: Not Initiated to Fanding SITEL; » 2003-06-1%
2003-05-19

cust pent in letter) ; 2003-06-19
3-06-19

5T POR ASSIETANCE EBcanned: 2003-06-18-17.35.13.000000, MEXPacWum: O316900400; ; 2003-
06-20
2003-056-19

Cost ssnt in letter on contesn addrassed in this reqoast; ; 2003-06-20




2003-05-13

1-107400400
Page 20f 3

ntenance letter for a tire rotmtiop and lubae, oll, and Eilter sarvice was fipal
,rovod : 7 2003-0g5-30

D3-0&E-19

Goodwill Status has besn changed from PreAprv - Other to Approved; ;| 2003-06-19%

2003-06-30

fexrvice Requeast has beepn Closed Satinfied.) ; 2003-06-20

REREAERAREAAT AR NN MR YRR R R YRR R R EDAD TNPORMATICNS AW ke bk kbbb r T bk dha kR k

THCIDENT DATE!:
INCIDENT LOCATION:

DRIVER KAME:
DRIVER DISABILITY:

HWEER DESCRTPTION

ALLEGED DREFECTIVE COMBOMEMT :

INCIDENT RESDLT:
POLICE RERORT:
NMBER OF PROPLE:
IRTURIES:

ANOTEER VBHICLE TRVOLVED:
OF VEHICLES: ©¢. .

PROPERTY DANALGE:

HAS VEHICLE INSURED:

MORE INFORMATION:
MAINTEHANCE LOCATION:
CURRENT LOCATION OF VEMICLE:
NOTIYY EAMK:

WAS VEHICLE INAPECTED:
WILEMIE AT TWOSRECTION:
WHERE WAl TWSPRCTION DONE:

WAB VEHICLE ROAD TEBTED:
RAD TEST DESCRIPTION:
RORE TEBT REBULT:

COMP IMEPECTED:
INVESTIGATIVE SUMMARY ¢
FAR STATUE:

INCIDBNT TIME:

ORIVER AGE:

ROAD CORDITICH: ROAT SURPALE:
BODY IMJURY:

YNSURARCE COMPANYT MHANME:
INEURANCE COMPANY ADDRESE:
AJENT RAME:

MAIENT FHOME HTMEER i

IMEFBCTORS NANE! INBRECTION DATE:

TadER AR TR A AN Rk bR A e aeDEY THPORMATION A AR Ar e it d kAt A SN r AR AR e

B1
TIFE:
HASE RERSON:

TRANBACTION:




1-107400409
Page 3 of 2

CONTACT: |
PHONE MNUMERR : FAX NUNBER:
CODE1 BODY TYPH:
TRIM:
TYPE: TRANEMIBESTION:
VEHICLE DRIVEABLRE:
MILERGE @ BUY-BACK: 0 BRC WARRANTY DATE:
MARR HADA: 0O
SALES TAX:
DEFRECIRTICN:
ITRGRADE 2
AFTERNARKERT 1
LEAAR THRM;
DRMAGE
COTHER
BRANCH HAME
ACCOUNT MNUMBER:
INTEREST RATE: INTEREST FAID:

NEALER BINY{HIT :

LEGAL LEGAL TYFE:

LENMON LAN:
UBRLER ADMINISTRATION: VEHICLE DESTINNTION:
RELEASE: LIEN PAYOYF:

TITLE BNAND:

REBFLACENERT VIN:

NOERE RN E R TR RRAANARR A AR R IRANTIY TRIITRY AP A r e r v r e r e r e e ANk

HMERR OF INJURIES: 1)

ADDAESD: ,

CITY/STATR: .
PHONE NUMBER:
SEATING POSITICH: RESTRAINT
TYPE OF INJURY:

TREATED IF B0, WHERE:

S ol o el e el o e ek oy ok e ok ok e Wl e TV m:wﬁ*i*ii*iiiii*i'*i.ii'i e e it e b e ol ok o e

EXTRRIAL CAGR NUMBER: DATE :
TITLE HAMES: ,

BESTNESE : % DUSIMESE: O
ACCIDEMT: DATE OF ACCIDERT
DESCRIDTION OF DAMAGE

FUNCHAER/LEME: DATH OF PUACHAHR/LEASE:
MILEAGE AT PUACHASA: 0 FURCHASR/LEAEE AS:

i ded b de e de o e AR AR ek e AAC DONTRDT THTOREATIT Ot de b e o oo ole e e gl e o ook e e e oo e o ool o o e

MANE CONTALT NTMERER: 1

1 CORTALT TYPE)
. e
B



December 10, 2003

Stillwater, OK

Service Request: 31-107400409

We are sotTy you have experienced concerns with your 2000 Chevrolet Sllveradn. Customar
satisfaction is a top pricrity for ue at Chevrolat.

Becmuso you are a loyal Chevrolet customer, we aro providing you with ous complimentary lube,
oil, and filter service and tire rotation. Present this letter to any Chevrolet dealership for

. redemption.

If you have futnre questions, feel free to contact our Chevrolet Customer Assistence Center at 1-
$00-222-1020 Monday through Priday botween 8:00 em. and 11:00 pam., Bastarn Time. Plesse
refer to your service roquest number sbove and any of our Customer Relationahip Managess will
be heppy to assist yow

Sincerely,

William Hager
Customer Relstionahip Manager

RS0022-T/hk

ATTENTION: DEALBRSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service snd tire rotation.

Submit the cleim for the reasonable/customary prico uming labor operation pumber 27410, failure
code 98, authorzation code “G” and Insart the amount in the net item column. This orginel
. Ietter ahculd be retained in the customer's file.
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Chevrolot Maokor Divishon
Ann: Bill Hages

PO Box 33710
Detroit, MI 48232
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Jume 11, 2003

Chevralet Motar Division
Attn: Bill Hager

PO Box 33710

Detroit, MI 48232

To Whom i May Concern:

1 am writing to you in reganis 1o the way I was treated 31 & 2000 Chevrolet C1500 owner. Tlawe
had ry truck serviced regularly at Wilson Chevrolet in Stillwater since I purchased it now on
Oatober 14, 2000. A few months after my purchnse, I had trouble with the beach seat prmreat
oomsole Intoh 5ot opening propecly. A Wilson Chevrulet service writer ondered mis a now [id and
izich When It camw in, they roquested that I leave my truck with thim R the entire day to
install the new parts. ‘They gave me & loaner cyr to drive so that I conld get %o work that day. [
pitied vy oty track Miarch 7, 2002 to find thet the mutecial on the aew parts did not meteh the
‘merior of the truck. Another one was ordered and installed stong with the driver side seatbelt on
May 18, 2002. This time, they instelled a bd with GMC material on the coshion instesd of
Cheveolet muterial, 1expressed wry concerns with Service Manager Pt Pittnsan and be told me
that he had replaced it twice and could ot replace it aguin. 1 asked to see the Genors] Maanger
and Owner. Afiar hearing my conmpiaint, the three of us went to the purts manager to determine
the problem.  After throe duys of ressarch, the parts manager told 1 be kad ordared the comrect
cushion. After another langthy wait, it was installed on September 19, 2002, 1t was o porfict
muich and met ray approvel.

On e B, 2003, the support cables byoke on the tailgate s 1 lowersd the teilgate oo my truck.
The truck is still under warranty, so I wanit &0 Wilson Chevrolet i get them replaced. The truck
milgege iv 2TI57 with 4 months Jeft on the warrmty. The Service Writer, John Minnick, told me
if' I needed new cables, I would kave to buy them mrygelf. The resson he gave was that their
Servica Rep had aade them pay for cables they hed replaced under wuranty already. 1 calmly
fold them o “Have & Nice Day” and left. T drave s block to the Ron Shirley Buick & GMC
dealership. 1 let them know I could not get tha repairs I seaded ot Wilson Chevrolat. They wrote
me & work order for the cables and had 1me sign o rossline warcanty stating the pefiss! to kave
Wilsons make the repsaies. The cables were roplaced in 20 sabouten. Ithon falt Y hed boos trested

Dekely.

1 resuraed home and salled Chevrolet’s toll-froe sember and apoke with Mr. Bili Hager. Ho gave
e x ceon namsber #1-107400409 oo June 9, 2003. {expleioed to hiea thet X truly filt T had act
been treated ficly xt Wilson Chevrolet. Ihave oo desics 1o buy & Ford or Dadge truck, #0 my
culy other option i Stiliwater wili be to buy 1 GMC from Ros Bhirley in the fotwre. I would
prefer 10 have nry remainiag wesresty work dons at the GMCT dealership.




1-107613989

Page 1 of3
GEMERAL HOTORSE £O0
CHEVROLET DIY

. GM RESTRICTED

H &
o g
HD

—

CASE NUMBRER: 1-10761358% VIN: 1GCEK19T01E152044
MODET, YEAR: 4001
DATE ORENED: 2003-06=1D0 SERIES]: Eilvarado
DATE CLOSED; 2003-07-1% HILBAGE : 47400.0000000
BOURLK : Fhone DELIVERY DATE:
BRC TXEEa N/h¥o DEALER MAME: Rand Chevxolet, Ing,
BRC FARENT: DEALBR ADDRESH:12 Automotive Blwd, Bikton,MD,31521,U8R

ERPEFRE R P RN AR ERAAAN S NP NS NN AGENBRAL, CASE INPORMAPIONS A4 ae v s e s vivduthduddnnbnekeky

1l Trunk / Tallgeste / Hatchback
0 REPRIR ATTEMPTI(S) Broken

tallgace cables msnapped
i'*'*'*******il‘il‘!i.ﬁi*i""il"i*iﬂﬂ‘m HIET&H‘.*'li'I"""'I‘*I*iﬂﬂﬂ"i"ii‘iiiiﬂiitiii

eallgeta cahles enapped: ¢ 2003=08=10
2003 =0N6=17

,1-1015139&9 Jexxry Walkup ck for docer ; 2003-06-17
ﬁ3-ﬂﬁ-il N N

SR 1-1076130E8 Jerry Walkup chack for doce; ; 2003-06-30
2003-056-30

Aarvice Request hag besn Cloged Satisfied.) ; 2003-06-30
a003-07-08

BR in Status of Closed has besny Re-Opsned by PROSFERD; ; 2003-07-08
2003-07-08

"ADOCS HAVE ARRIVED*; ; 2003-07-08
4003-07-08

REQURST POR ASSISTANCRE Scanned: 2003-07-07-13.34.10,.000000, HSEDoctum: 0318800065 r 2003-
=08
2003-47-08

aoirlled cust Irom missing docer @ 2003-D7-08
2003=-07=-18

called cust for doas; ; 2003-07-18
2003-07=18

Cxeated tCAC_REODOS. BRE1-10761358%; : 2003-07-1B

® £0 conmtact lacter; ; 2003-07=19

2003-07-19

SR in Status of Pending Docusentation has Lesh Re~-Opesned by SADMINy r 2002-D07-19
1003-07-19




1-1075612980
Peagedofd

approved: ; 2003-07-19
=07-19

Sarvice Reguast has hesn Closed Sscisfiad.; ; 2003-07-18

e YRR by T ARkt v PAD Iml]'_l:miil'i'iI“l'I“l'l"l*i'i"i'.lii‘***"n}***"

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTICH:

DRIVER RAME: BRIVER AGH:
DRIVER DIEAPILITY:

OhNER DESCRIFTION:

ROAD CONDITION: ROAD ERFACE:
BODY INJURY:

VEHICLE IWSURED: INSURRMCE COMPANY NHAME
- INSURMMCE CONPANY ADDREES:
ACENT MRME:
AGENT PFHOME MUNBER:
MORE TMEORMATTION:
MAIRTENARNCE LOCATION:
CURRERT LOCATION DOF VEHICLE:
FOTIFY WANK:

WAS VEHICLE INAFECTED: INSFECTORE HAME: INSPECTION DRTE:
MILEAGE AT INHPECTION:
NHERE NAS INAPECTION DOME:

NAS VEHICLE ROAD TESTED:
ROAD TEST DEFCRIPTION:
ROAD TRET RESULT:

CONP INSPROTED:
INVESTIGATYVE SRMRRY :
FAR BTATUE:

drkdrkdkd bbbk kbbb bk kb fkBPRRE m****‘I"I'*‘I'i'*i"l'*ll**l**i*lt**iiiiiiil‘*

BOURCE: TRANMERCTION :

PHONE NUMRBER i FAX NUMBER:

FRODOCT CODE: BODY TYFE:
TRIM:

RGINE TYFE: TRANAMISEIOM:




1.107613089

Pags 3of3
VYEHICLE DRIVEANALE:
MILEAGE & BUY-BACK: 0 BRC HWARRAMTY DATE:
z MADA: O
q. s

LATION:
UPGRADE :
AFTHRNARKET ©
LEASE TERM:
DAMAGE :
OTHRR:
BRMICH - HAME :
ADCOUNT NUMBER:
INTEREST RATE: IMTEREST PAID:

DEALER BOYOUT:
ACCOUNT BATANCE!

LEGAL: LEGAL TYPRE:

LEMON LANM:
DEALER ADMINISTHATION: VEHICLE DESTIMATION:
RELEASE: LIEN PAYOPP

TITLE BBRAMND:
REPLACEMENT VIN:

PhdkhE kb hk kbbb bk kA BODILY TR RY IS P N EF R RN E NN b

NUMBER OF 'INJURIRE: O
COMMENTS :

HAME : LOCKTION:
ADDRESE: ,
CITY/ATATE: ,
NUMBER :
TING POSITICN: RROTRATNT:
oF INJURY: - o
TREATED IF 50, WHERE:

LA AL A ARl AL Rl Al Al bRl L] MTIH'**'*******i"'**""‘*"'"""i'i"ii"

EXTRERMAL CAZRE NUMRER: DATE

TITLE MAMES:

NOSINESSE : § RUSINESS: O

ADCTDENT BATE OF ACCTIDENT:
DESCRIPTICN OF DAMNAGE:

PURCHASE/LEASR: 0 DATE OF PURCHASE/LEASK:
MILEBAGE AT FURCHMIE: 0 FURCEASE/LEASE Afl:

DOES OWNBR HAVE FOBRSEION OF VEHTCLE:
RESOLDYTION BOUGHT :

e e e e e e e e e ok o b e el d bR AR REY  DOEMTAOYTD m'*i"iii*iif**t*ii**iii*I“'**i‘l"*

EAME CONTACT NUMBER: 1
COMEPANY CONTACT TYPH:
CONTACT FHONE.




December 11, 2003

T —

Service Request: S1-10761398%

We would like to diacuss your requeat for assistance rogarding your 2001 Chevrolat Silverado,
buit we have been unsucceasful in our attempts 10 contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Asgistamce Center st 1-800-222-1020 Monday through Friday between 8:00 e.m. and 11:00 p.m.,
Bastern Time. Please refer to your servics request number above and any of our Customer

@  Relmionanip Managers will be happy to assist you
Sincerely,

John Rodriguex
Customer Relationship Manager

RS0006-T/gm




CHEVIZOLET

R.O. Box 33170 L 072008
Detroir, MieHIGAN
482732
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#2 AUTOMOTIVE BLVD. - ELKTON, MD 21921

MAIN: 4§0-398-4500

SERVICE: 410-308-4301 .
FARTS: 410-296-4302
TQLL FREE: 800-526-0580
FAX: 410-355-922

VROLET - OLDSMOBILE

MO FIFUNDE AFTEN 185 DAYE
NG REFUME: ON PARTE ALRBALY INGTALLED.
NO REFUNDE WITHOLT THiE NVOICT.
15% HANDUING AN Oh ALL NETURNED PARTS.

. BUETON, MARYLAND -
L s 7CHEVROLET "RT. 40 AT THE MDVDE LINE" G Oldsmoblie
m— NO. DATESHPTEC  J BIVORE DATE H d2144
i * ACXOUNT NO. SAT7705 PAGE 1 OF 1

D=l YTk
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1-108598315
Pago 1 of 4
L MOTORS (O
VROLET DIV
GM REASTRICTED

CGENERA
CHE

-
oy

R
H
CUBTONER :
Avomgss: roaeo . w: [
HOME PHONE:

CAPH WIMEBR: 1-10855%831%5 VIN: JGCEK19TIV1a53800
MODEL YEAR: 2000
DATR OPEMBD: J003-06-12 SERIEE: 8ilverado
DATE CLOSED: 3J003=-07-30 MILERMIE 68989.0000J00
BOURCE: Fhone DELIVERY DATE:
BRC TYPE: H/ANo DEALER FAME: Heldebreicht, Inc,
BRC PARHENT: DEALEN ADDAESE:FO Box 128, Romen,MI,48065-01389,UBA

L 22 L1 L] .ﬂﬂﬂiiii*i'***""""m CA8R mﬂm.*‘**ﬂﬂﬂ********-***'*ii".iiiii

€11 Trunk / Tailgara / Hatchback
0 REFAIE ATTRMPT(8) rit

conaexn: w/dwdr switch, tallgate stzap., brakes
rdd b A A kg bbb bbb bbbk erd aPNRK MTETORY bbb hhbddddhdddddddhnbd b drrn bbb bbb

gonaerr, w/dwdr switch, talligate strap, hrakem; ; 2003-06-12
2003 -06=-32

&: : 2003-06-12
3-06-17

1-108598315 callgate strap, brakes,etc; ; 2003-086-20
4003-06-20

follow up call; ; 2003-06-20
2003-06=-24

1-108558315 tailgate atraps raimb; ; 2003-06-34
2003-07-03

follow up—Check OLC ocptions; ; 2003-07-23
4003-07-17

7-17-03; ; 1003-07-1
2003-07-186 :

1-108598313 tallgate sibrap; ; 2003-07-223
2003-07-23

QLc; ; 3003-07-23
2003-07-22

ses prav: r 2003=07=11
2003-07=-22

.uassm.s offer OLC; ; 2003-07-22
3-07-22

offar OLZ; ; 2003-07-21
2003-07-23




1-108598313

Pagh2of 4
other optionw; ; J003-07-13
2003 =-07=22
,«r Speztosxe 12/12; ; 2003-07-22
3-07-212

varify nilaages oo vah; ; 2003-07-30
2003-07-32

Created:CAC_RBOU13, SREl-108598215; ; 2003-07-22
4002-07-32

Goodwill Btatus has been changed fropy Not Inltiated to Pending BITEL; ; 2003-07-22
4003 -07-322

Boartcara 132/12; ; 2003-07-24
2083 -07=24

RETURNING TO CEN FOR FURTHER ACTION. FLEASE FEEDBACK FORM; : 3003=-07=335
2003-07-24

e Rejected; ; 2003-07-28
2003-07-24 .

Gocdwill Status has bean changed from: Pending JITEL to Returned; ; 2003-07-24
2003-07-28

add'l infa; ; 2003-07-25
2003-07-25

,&111 Status bas hm changed frco: Returned to Pending SITBL; ; 20032-07-25
03-0%-31% <

Bomrtcars 12/12:; y 20032-07-28
2003-07=22

Goodwill Scatus has besen changed from: Predprv = Other to Approvedd; ; 2003=07-38
2003-057-28

Ses Ifsadback form. ONL/JEAMNE CLACW/PDX: ; 2003-07-20
2003-07=-30

Barvice Recqueat has bean Clossd Satisfied.r : 2003=07=310

I""I".‘.‘I‘I'i'i"l'"i'i'iii.‘iiiiii...*i.iiii*m mmi'I'I'i'l"l"l"l"l"i"l'iii*i‘ﬂiﬂi-i'iiiii*i.-ii

INCIDENT DATE: INCIDENT TIMNK:
INCIDENT ZOCATION)
DRIVER MANK : DAIVER AGE:

DRIVER DIPARILITY:
OWRER DESCRIPTION:

DEFECTIVE COMPONENT:

DENT REEULT:
MILYICE AEFORT: ROAD COMBITION: ROAD SORFACE:
NARER OF FEOFLE: BOEY INIURY:

INITRIES




1-108596315
Page 3 of 4

WAS VEHICLE INBURED: INSURANCE COMPANY NAME:

MORE INFORMATTON
HATHTEMANCE LOCATION)
CURREMT LOCATION OF VEHICLN:
HOTIPY HAKE),

WAD VEHICLE INSPBOTED: INSPBCTORS NAME: INSFECTION DATE.
MILEASR AT IMEPRCTION:
WHRRE WAS INSPACTION DOEE!

WAS VEHICLE ROAD TESTED:
NOAD TEET DEBCRIFTTION:
ROAD TEST REHULT:

CONP TNEPBCTED:
IRVESTIGATIVE SUMMARY:
PAR STATVA:

EEE R AR RN TN .‘l‘l"l‘**'*‘l‘il‘l‘**m mlr:m\iiii*iiiiiii*iiiii*ii**i** kRN

BOURCR: TRANEADTION:

REQUEET TYPE)

RAPRCHABE RBASOM:

BAC,
NAME) - <

DERLER ADDRESB: , .,

CONTACT: |

PHIME NUMNEER FAZI NDNBER i

PRODUCT CODE: BODY TYPE:
TRINM,

ENGINE TYPR: TRAMBMISSION:
VEEICLE DRIVERRLE:

MILEAGE § BUY-RACK: O BRC WAKRANTY DATE:

MNERP: MADA: O
HALBA TAX:

DEMECIATION:

TUPERADE ¢

AFTERNARKET

LAASE TERM:

Prharh Al

OTHER:

ERANCH ; MANE 1

MCCOURT HUMBER

INTEREAT RATE: INTEREST PAID:

LEBGALt ' LBGAL TYPE:
LENON LAW:
DEALER ADNINIGTRATION: VBHICLE DESTINATION:

1 LIEN FAYOFT:
TITLE FRAND:
vIN:

"""l"I'1"I"I"'|"'t"i**tf"i'l‘i"-'i*mnlt miil'I'li'I"'lIi'l'lIiiiiiiii.iii***'*‘l“l‘l‘**‘l‘

NOMEER OF INJURIES: 0O
COMMENTS 1




1-108598315
Pegodof4

MNRME 1 LOCKTION:
g: ,
F3TATE: ,
NUNMBER :
HEATING POEITION: REBTRATINT :
TYFE OF IMJURY:
THBATED IF 850, WHERE:

AR ok e O e Al o e o ok el rdedeie D mﬂm‘*i'i"iii'ii'li'i"l‘iiﬂﬁﬂiiiii!.!.**ﬁii.**..

EXTERMAL CASH NUNEER: DATE ¢

TITLE NAMES:

HUBINEAA: & BUBINEES: ¢

ADCTOENT DATH OF MCIDREMT:
DRECRIPTION OF DAMMGE

PORCHAEE/LRASE: 0 DATE OF PURCHASE/LEADK:
MILERGE AT PURCHASYE: O PORCHASE/LEARE ASH:

DOER ONNER HAVE POBRDETIN OF VEHICLE:
RAEBOTTION BOUGHT 1

. '
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HANE CONTACT NUMBER: 1
COMPINTY : CONTMOT TYFE:
CONTACT FHONH:




Tuly 22, 2003

Romeo, MI
Service Roquest: 1-108393315

Thenk you for your support of Cheviolet. As we agread, the naceasery paperwork has been
completed and forwerded to Genaral Motors Protection Plan (GMPP). The processing time will
take approximataly ¢ight weeks, The Smart Care Pian for your 2000 Chevrolet Silverado,
Vehicle Identification Number 2GCEX19TIY 1252800, is for the following:

o 12 months or 12,000 miles, whichever occurs first, beginning on July 22, 2003, and
65,989 oclometer miles

You will be notified by GMPP ooce the plan hes beent processed. This Letter will serve ae your
pelicy until the plan confirmation is received. Please contact GMPP at 1-800-631-3390 if you
have edditional questions, Your complete satisfaction ia very important to us, 'We hope this
trensaction demonatrates our appreciation of you as & valued Chevrolet customer.

I you have any future questions, plamse feol froe to contact oar Chevrolet Customer Assistance
Canter &t 1-800-222-1020 Monday throogh Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Plesso refer (o your requast nimber above and any of our Customer Relationship

Managers will be happy to assist you.
Thamk you for allowing us the opportunity to amist you.
Sincerely,

Disnne Hawes
Customer Relafionship Maneger

RS0013-P
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1-100582207

Page 1 of 3
GENERRAL MOTORS CORPORATIODON
CHEVROLET DIVISION
. G RESTRICTED
COBTOMER
ADDREBS Cughing , OX _
HIME PHOME:
CABE NTMEER: 1-109583207 VIN: 20CEK19TE11357914
MODEL YEAR: 2001

DATE OPENMED: I003-06-1& SERIXE: 3ilverado
DATE CLOEED: 2003-06-21 NILEMIE : 42000. 0000500
SCRCE: Phope DELIVERY DATE:
BAC TYPE: H/AYas DEALER HANME, Eaystons Chevrolet, Inc.
BAC PAREMT: DEALYR ADDRESH: 8700 Charles Page Blvd,Sand Springs,OF, 74063~
8504, UAA

drddkk R kb ke kAN RPN PCAENRBAT. CASE ITHFORMATIOMN* *dddkdkdd bbbt thmtdhnnbrerd b

Cl1l]l Trunk / Tallgate / Hatchback
0 REPAIR ATTENPT(8) Mo Symptom Indicated

Tailgats gtesl cablem bhroke.

AEEE TN PR E R TN AT AR TR TRANNT T AT AOANORY HIETORY YTk rrrtddd et wd bk kb bk r v rrrrrrreds

Tallgate stoal cablas broke.; ; 2003-06=156
3-06-18

Cxm called dlr.; ; 2003-06-15 '

2003 -05-20

E/a to see 1 concarn rasolved & cust satisfied 2:45-4:45pm (oonfidential.dlr probable W
aseist]: : 2003-D6-20
2003-06-20

f/u to pae 1f concern resclved & cust satiefind 2:45-4:45pm; ; 2003-0G-10
2003-08-21

/b oust, 2nd time, E/u to aea 1f concern resoclved & cust eatisfied if no /b, 2:445-4:45pm;
r 2003-06-321
A003=-06-121

/b cust, Ind time, £f/u to ses if concarn resclved & cust spatisfied if ne c/h.; 7 2003-D6=21
2003=-06=-21

Sarvice Request has besn Closed Batisfled.; ; 2003-06-31

EERRE R R REAARAAR R R R R R R RN AR AR N A DR TNPORMATTON* khd kb A dhd ki dhdhd btk Tk ek

INCIDENT DATE: INCIDENMT TINE:
TNCIDENT LOCATION:
HRME | DAIVER MIE:
DISARTILITY:

OWNER DEBCRIPTICH:

ALLEGED DEFECTIVE COMPONENT:




INCIDENT RESULT:
CE REPORT:
OF PEROPLE:
TEA :

WAH ANOTHER VEHICLE INVOLVED:
NUMBER OF VEMICLEA: 0

FROPERTY DAMACH:

WAE VEHICLE INSURED:

MORE INPFORMATION:
MATNTENANCE LOCATION:
CURRENT LOCATION OF VEEICLE:
BOTIFY NANME:

WAR VEHICLE IKEFRCTED:
WILEARGE AT INEPECTION:
WHERE WAS - INSPBCTION DONE:

WAY VEHICLE RQATY TESTED:

ROMD TEST DESCRIPTICN:

ROAD TEST RESULT:

OCME INSPECTED)

INVESTIGATTIVUR SIMMARY:
BTATDE:

ROAD CONDITION:
BODY INTURY:

INSURRNCE COMPANY NAME

INSPECTORS MAME: INSPECTION DATR:

1- 1095937
Page 2 of 2

ROAD BURFACE:

ERAEERERRRNNAENRNTP VOV P Y+ +DAR THNFORNATION S bk v hdddk bk ddrrrdbnhy LTI T I T L L]

SOURCE :
REQUEAT TYPH)
REPURCHASE REASCH:

DEALER BAC:
DEALER MAME,
DEALER AICREAS: , ,
COMTRCT:

FHONE NUMBER :
FRODUCT CODE :

FMGINE TYVE:

nm:
m

|

TRANAACTION:

PAX FXMDER )
BODY TYPE:
TRIM>
TRANSMIBEION:

BAC WARRANTY DATE:

HADR: 0
SALES TAX:

INTEREST FAID:
DERLER BUYOUT

LEGAL TYPE:

LIMON LAN;:

VEHICLE DESTINATION:
LIBN PAYOPY:




1-100483207
Page3ofl
TITLE BRAND:
EEPLACEMENT VIN:

Y L L Rt T L L L L L L L L L .
BODILY INJURY

OF INJURIES: O
COMMENTS ¢

HAME : LOCATTON
ADDREBSS: .,

CYTY/STATE: ,

FHONE MNUMBERi

SEATING POATTION: RESTRAINT:

TYPE OF INJURY:

TREATRDO - IF 80, WHERE:

LU LLLLLLELLEELLL LA A) ll e g o bt ] IDRFORMAT TOR & 0 i b o o 0 0 o 000 i o o e i o ol o o o ol o ke i ik o

BXTHRMAL CREE NUMEER DATE:

TITLE HAMES:

BUSINESE : Y PURINEES: 0

AOCIDENT : DATE OF ADCTLENT:
DRECRIPTION OF DAMAGE:

FORCHASE/LEASE: 0 DATE OF PURCHASE/LEMASE:
MILEAGE AT PURCHASE: O PURCHRSE/LEAER AB;

DOBS OWKER HAVE POSEESION OF VEHICLE:
REBOLUTION SCKNEHT

g;l‘..*I"*I‘I"****i‘ﬂ'i‘i‘i‘i’**i*m CBITACT INFORMETION Y whdddrdwrdwrd ik fdrdr bt bbbk kb dddddd

: .o CONTRCT NUMBER: 1
COMPRITY = CONTRCT TYPE:
CONTALT PECHE:




B bunt =102583007]

PAR Case Assesament Form

X Reviawad Slap-by-Stap In Webimowledge: '

Em{luw companaaiian, cuyrant madios! irsatmant, lscemiiors, sutunes, frachures,
Furﬂln'lflllhEﬂ!.

X Minor (Bruless, burmnpa, soratched, abrasions, heataches) - Raview with cuslomr Tor i thorsugh
| Dwaler
Fﬂh\‘ll'l:lﬂl!hEAA

[J Grey Ares (Past: insatrnent, surgery and injury. Pregnency, numbness)

Raview llle with Team
ﬁmmmﬂls Mansqer
PAR will work flle

[ cottsion (Inoludes murbs and / e alcesniin )

Adviead cusiomaer on basle brake/ABE funation
(| umuﬂgmtmm oustomes and/or Dealenshin, Bacyshop lor horough
Acvined customer on bagky brake/ABS Amotion

Daaler
Forward fle 1o EAA (Cusiamer s mouesiing an inepeotion)

GABITEL Ourporaion - Canfdentel & Propriotary Qs 122003




o — e e e

O Tharmel Event:
umgdmmmmmwm:zmmm
Farward e o EAA,
] Anor (Cantreiizad 7 Confined 1o & amall sred) ~ Rrvitey with ousiomar and/ar Dewleship fora

thoraugh description.
Emwwmmm
Forwerd fle o EAS,
[ &mobe # Non-Tharmal —
Embm (Flla reviawad < 24 HRE after aaalgnment).
PAHR will work Ma {Flile Is » 24 HRE altar ssaigrmant).

ﬁ « 1,000 - mmanMmeanu1
» §1,000 - Rviaw with oustomer and/or Deslership for thorough desorption. Dbrbein selimate
mmumwrummmhmm
[ Forward fis i ESIA.

Insgmnos Subrogetion Claim
Daductible Clalm
Compensstion Clalm with Supporting Dosumsniation — Review with oustomer andior calier for

O Forward file to ERIS.

[ Low Exforesmant inquiry without aliagation
[ Forward Rie 1 Warkliow

'] Luw Enforosment Inquiry with stlegation
O Review Me with Team Managsr

] Customer Retracted Allegation;
] PAR vl cloes Me.

X Dooumented ol actions and svenis i the PAR e
X Provided resciution ¥ Desler e AVM




1-109634261

Page 10f3
GENERAL MOTORS CORFORATION

CHEVREOLE®T DIVISIDHN

. g u RESTRICTED
Saint Loulws
~ I
CASE NUMBEER: 1-1086%54261 VIH 200EKR19TAY1230742
MODEL YEAR: 2000

DATE OFPENED: 2003-~06-16& SERIBNS: Bllveraso
DATE CLOSED: 2003-08-16 MILERGE J2040.000040040
BOURCE : Fhone DELIVERY DATE:
BRC TYFE: R/ Mo DEALER MAME: Jim Butlex Chevrolet, Inc.
BRC PARENT: DEALER ADDREAR:9500 Matscm RA, Cramtwoad, N0, 63125-18%7,USA

iii‘*i**‘l“l“l‘*‘l‘l‘**l“l‘***i**i**ii*iim CAER Imi*iii*****ii**- LAl i il ) lll)

Cll Trunk / Tallgates / Habchback
0 REFAIR ATTEMPT (8) Inoparacive

AFI tailgate
ik ik kb kb bk bbbk kv R P SEIRRE HTOTORY* e w kb d bbb d bbbk e

RFT tailgatery ; 2003-06-186
!3-#5—15
lgate cable; ; J003=DGE-16
2003-0&6-~16

Rexrvios Request Ownarship has changsd FROM: TEMPHEBE TO: TAYLORC) r 2003-06-16
1003-0&6-16

tallgmte onble; 7 2003-06-16
1003=056-1&

Ssrviom Regquast has besn Closed Satisfied.; ; 2003-08-18

rhrrrrr ek hk e E btk e PADR THPORNATIONY TR R kbbb e R AR AT ARk N

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DHIVER NAME: DRIVER AGE:
DATVER DYSARTLITY:

OWHER DEBCRIPTICH:

ALLEGED DEFECTIVE CONPONENT

TRENT REIULT:

E REFORT: ROAD COMDITION: ROAD SURFACE:
OF FEOPLE: BODY TWJURY:
IRTURIAH:

WAE ANOTHEIR VEHICLE INVOLVED:
WUMBER OF VEHICLES: 0




FROPERTY DAMAGE:
.?‘H-IICLE INAURED:

MORE INFORMATION:
MAINTERMCE LOCATICN:
CURRERT LOCATION OF VEHICLE:
ROTIFY HAME:

MAB VEHICLE INEFECTED:
MILEAGE AT THERBCTION:
WHEAE WAS INBRECTION DONE:

WAS VEEICLE RQOAD TEETED:
RUAD TEST DEBCRIPTION:
FIAD TEST RESULT:

CUMP IMEPECTERD:
IRVRSTICATIVE SUMMARY:
FAR BTATUDS

INSURMHNCE COMPANY NAMH)

INSURARCE COMPANY ADDREEE:

MIENT HAME)
NIENT PHONE HUMBER:

IRGPECTORS NAME: INSPECTION DATE

F-109634351
Page 2 of 3

e rr v v R bRk kbR a AR DAR THRFORMATIOR T Tt wdd P v e P ke d ek krddnns

BOURCE :
RE{UEET TYPE:
REPURCHAEE REASCH:

DEALER BAC:

HANE

ADDRREES: , ,

g . o
FHONE NUMBRR :
FRODUCT CODA:

ENIINE TXFE:

MILEAOE & RUY-BACK: O
MERP:

DEPRECIATION:
UPGRADE ;
MAFTERMANEET |
LEASE TERM:
DAMASE :

CFIEOEN

ERANCH
AQCOUNT WINBER :
IMEEAT ARTR.

ENHNT VIN:

TRANEACTION :

FAX NIREHEH :
BODY TYPE:

TRANEMISBION:
VENICLE DRIVEABLE«
BRC MARRANTT DATE:
RADR:1 O

INTEAEST PATIM
DEALER RJTOUT:

LEGAL TYPR:

LEMOE LAW:

VBHTCLE DEETINATION:
LIBN PAYOFYT!:

TITLE BRAND:

AR AP AR AR R TR R ERAAAAAA AR kRN *I‘*imn"f m‘!‘i*i***i LER AR L LA L L LR L b bl L bbbl bl bbbl

WuiBER OF INJORIBE: 0
COMMENTS

MAME :
t



1-109654261
Page 3 of 3

ADDRESS: ,
CITY/BTATE: ,
NUMBER :
POSITION: RESTAAINT:
OF INTURY:

TRENTRD} : IF BQ, WHERE:

'iiﬂi*iiitiiilIﬂi-iﬁ‘i*ii**iﬂi***'m INFORMATION M ddhddd A d AR ddd gl bk Atk b b RN

EXTERBAL CASE NUMBER: DATE:

TITLE MAMEE:

BUSINEERS: % RUSDNEES: 0
ACCIDENT: DATE OF ACCIDENT:
DEBCRIPTICH OF DAMAGE:

PORCHASER/LEAEE: 0 DATE OF PURCHASE/LEAER:
MILEAGE RT PURCHAHE: © PURCHASE/LEASE AS:

DOEN COWHER HAVE FOSESSTCN OF VEHICLE:
ABSOLTION BODGHT:

A iﬂﬂiiiiiiiiiiiﬁiit*i**i***m CONTRET INFORMATION W dwd b bbb d b dhhd ik ddwkd kb rver

MAMEH : ) CONTALT FOMBER : 1
CONPANY : CONTACT TYPE:

CONTRCT FEONE:
APERESE




1-110314754

Page 1 of 3
GENERAL HOTDRE CORPORATION

CHEVROLET DIVISION
. ¥ RESTRICTED
CUSTOMER :
ADDRESS : Mcntaray Park I
HOME FHONE:
CASE NUMBER: 1-110314754 YIN: 1GCECLOVAYZISL936

HODBL YERR:

DATE OFENED: 2003-06-17 SERIER: Silverado 1500
DATE CIAOSED: 2003-06-17 HILEAGE: 24000 . 6000000
BOURCE : Phone DELIVERY DATE.
BRC TYPE: N/AHo DERLER HRME: Arsav, Tno.
BRC PARENT) DEALER ADDRESS:3I10 W Whittisr Blvd, Nontaballo,CA, 90640-5300,U8M

I"l"l'i'*‘l"l"l"l"l"l"l"l"l"l‘!"l"l"l"l‘"ﬂ'ﬂﬂ!tiiiﬂm CASE INFORMATION*rardaw AR rrdrrrrrbrrronrrrdd

Cll Trunk /7 Tallgate / Hatchback
0 REPAIR ATTEMPT{H} Corrosion / Rust

Inbound call

Shhhtphhbhhbbtbnnkbhrkdddrbd kb ek e YORE HISTORTI ANk r bbbk kbt er e v r bbb dvhn

Inbound call; ; 2003-086-17
3-08-17

1l dealer; ; 2003-06-17
2003-05-17

garvice Fagquast has basn Closed Satisfied.; ; 2003=06=17

I'I"I"i"i'I'I"I"I"I'I'I'I"I'I-'i'-'."'l'l'l'li'li'lii'liiipn Immiii'iii"iii"iiili HANFR R PP T T AY o

TNCIDENT DATE: INCIDENT TIME:
TRCTINENT 1OCATION:

DRIVER MAMNE: DRIVER AGE:
DRTVER DISABILETY:

ALLEGED DEFECTIVE COMPONENT:
INCIDENT NRBULT:

POLICE REDDRT: ROAD CONDTITION ROAD EURFACE:
NNMEER OF PEOPLE!: BODY INFRY:
INTURIES ;

WAl AMNOTHERN VERICLE INVOLVED:
OF VEHICLES: O

DANRGE

WAS VEHTCLE IMAURED: IMEURRNCE COMPAMY WAME:
INSURANCE COMPANY ADDREEE (
AGENT NANE:




1-110314754

2o0f3
AGEKT PHONE NIMRER: e

MORE INPORMATION:

B LOCATICN:
LOCATION COF VEHICLE:
Y NAMNE:

WAS VEHICLE INSFECTED: INSPECTORS NAME: IKBFECTION DATE:

INVESTIGATIVE SUMMARY:
FAR STRTUS:
*..iii*****#*ﬂ*ﬂﬂ**‘I'I'I'I"I'I'I'I'I'I'I'I'I'i'*im mmm‘l'I'I"l"l"I'""I‘I"‘li'ﬁi***ﬁii‘i‘**'**ii*ii**
SOURCE : TRANBACTION:
RBQUEST TYPE:
RAFURCHANE REASON:
DEALER BACh
DEALPR MAME,
DEALER ADDRESSD: , ,
CONTRCT: |,
PHOME NUMBER: FAX NUMEEH.
PROMICT CODE: BODY TYPE:
TRIN:
TYPFE: TRANEMISSION:
VEHICLE DRIVEAALE:
RAGE § POY-BACK: O, : BRC MARRRNTY DATE:
MERP: HADA: O
BALES TAX:
DEPRECIATTON:
IPGRADE :
APTRFEMARXET :
LERAE TERM:
DAMAGE ¢ |
OTHER :
BRAACH: HAME:
ACCOUNT NUMBER)
INTEREST RATE: INTEREST FAID:

LBGAL: LBGAL TYPE:

LENOM LM
PEALBR ADNINIBTRATION: VENICLE DESTIRATION:
RELEAGR LIEN PAYOFF:

TITLE NRAND:

REPLACENENT VIN:

iil'iiiitiiiiI‘liIriiif"'ii‘nii*irriirm:yg by DR L L Ly Tl I L Ly LR L

MONBER OF INJURIES: O
COMMENTH

H LOCATION :
B: ,
fBTATE: ,
FHOME MTARER:
BEATIRG POSTITION:
TYPR OF IMJURY:
TRARATED IF BD, WHERE:

?




1-1103 14754
Pago3of3

LA LA AL RS L Ll il Ll bbbl Ll Y] ImTth*iit*'*f"*'*'*'*f**i‘* LERES ERTEETY YT

CASE NUMEER: DATE:
TITLE RAMES:
FUSINEBS ! % BOBIMEES: 0
MNCCIDENT: DATE OF ACCIDENT!:
DESCRIFTION OF DAMAGE:
PURCHASE/LEASE: 0 DATE OF FURCHASE/LEME:
MILEAGE AT FURCHASE: 1 PORCHAAE/LEABE AS:

DORE OWNER MAVE POBERRICH OF VEHICLE:
REBOIAITION BOUCHT :

RARANARAR LRSI RN PR N R RPN e e v RAC CONTAOT THFORMATIOMW S d s bk e i i s s v e r b ek wd i

NAME! CONTACT NUMBER: 1
OOMERNY COTACT TYFE)

COMTACT FHONE:
ADDREES :




1-110334438

lof4
ENERAL MOTORS C Pue
I

0
DIV

. GM RESTRICTED
ADDRESH : Sunfield . NI _

R¥PO
IBTI

CRBE NUMBER: 1-110334438 VIM; 1CTEEL4ATIYZI16315
MODEL YZAR: 2000
DATE CPENED: 2003-DE-17 BERIES: Slarra
DATE CLOAED: 2003-08-02 NILRRGK: 0000 . 0000000
BOURCE - Phane DELIVERY DATEH:
BRC TYPE: M/ANo DRALER MAME; Crippan Auto Mall, Inc.
BRC PANBNT: DAALER ADDRESS:08300 W Saginaw Hwy, Lansing,MI,48917-9769,UBA

ERERREEE Rl AR Rk Rk R AR EA "HONNERAL CASHE INPFORHATION®wEd b bt ddddkdd bbb rtd AA A nANATdd

Cll Trunk / Tailgates / Hatchback
0 REPAIR ATTEMPT(E) Corrosion / Rumt

Cakbla Broke

*'I'.*'ﬁ'l'*i'***'I'*****i'.'****l‘""""'m [radcldel-a LR RERRERLLELLLLLLLLLLLLLLLLY L2l ll])

Cable Broke: : 2003-06-22
2003-06-17

,unh: 1 2003-08-17
03-06-17 .

Call Cust to update; ; 2003-06-22
2003-06-18

Jerry Brigge: : 2003-06-18
2003 =05=18

Jarry Brigosr ; 2003-08-18
2003-06-18

Jerry Brigge; : 2002-D6-18
4003-08-31

Laft Message) ; 2003-0&-22
2003 -05-23

Jexzy Briguw; ; 2003-06-22
2003-056-22

Reasearch) : A003-06-22
2003 -06=25

Call Desler=; ; 2003-06-33
2003-06-23

to other rep fur dealsxr cwll; ; 2003-06-23
3-06-25

1-110334438/5vo Mgr: ; 2003-06-2%
2003-07-12



1-110334428

Page 2 of 4
Rapesarch; ; 2003-07-12
A003~07-16
Randy Tord- OVCe MGRy ; 2003-07-15
a-07-1%
Reamsarch; ; 2003-07-1%
d003=07=15
Flesass raspond to ingquiry-unabls to reach you by pheney 3 2003-07-1%
2003=07=16
Rassarch; ; 2003-07-1&6
24903-07-146
Resssrch/update cugktomsr; ; 2003-07-18
2003-07-186
Fleass respond to ingquirv-unable o rsach you by phone; : 2003-07-16
2003=07=-23
Try to contact svc manager again; ; 3003-07-21
:nns—n1-=q
Checking for responss from dealer; ; 2003-07-2D
2001 -07-21
Ressarch; 1 2003-07=-31
2003-07-23
ing XM if no response from SWC MGR; : 2003-07-23
3-07-22 - :
update; ; 2003-07-12
- 2003-07-23
adviss; ; 2003-07-23
2003=07=25
AVM updated file.: ; 1003-07-25
2003-071-25
AV vplated fils; ; 2003-07-26
4003=-07-27

Discussad with T; ; 2003-07-27
2003-07-30

Try to cantaat party depty ; 2003-08-032
2003-07-3D0

Call cunt to sdvisa of poss reisburssoent; ; 1003-0A-02
2003-07-38

CHM seaking cable %%: : 2003-08-02
4003-07-38

‘nfin!mr s 2003-08-02
-07-30

Cust called iny; ; 2003-07-30
4003-08-0%



Advise/informy ; 2003-08-02
2003-08-02

1-110334438
Pagr 3of4

' .vine Request has heen Closed Batigfied.; ; 2003-08-02

Al bk e Wk bbbk rrPAR TNFORMATICN wd bk kb kb ww T awnhd ke n kv by

INCIDHENT DATE!
INCIDHNT LOCATION:

DRIVER MAME:
DRIVER DIBARILITY:

OWNMER DESCRTPTICE]:

ALLEGED DEFRCTIVE COMPOMENT:

INCIDENT RESULT:
FOLICE REPORT:
NUMBER OF PBOPLE;
INJURYEE: .

MAE ANOTHER VERICLE DIVOLVED:
HIMEER OF VEHICLEES: 0

‘ VYEHICLE INS{(RED:

HORE INFORMATION:
MATNTEMANCE LOCTATION:
CURRENT LOCATION OF VEHICLE:
ROTIPY NAME:

WAE VEHICLE INEPECTED:
NILEMIE AT INEFECTION:
WHERE WA IMBPRECTION DOME:

NAS VERICLE RAOAD TEATHD:
ROAD TEST DESCRIPTION:
ROAD TEBT REBIILT:

COMP INSPECTED:
INVESTIGATIVE OUISIARY:
FARL ATATU)

IRCINENT TIMEB:

DRIVER AGE:

ROAD COMDITION:
BODY TMIURY:

INSURAMCE COMPANY MHRME:
INEURANCE COMPRANY RDDRESS:
AGQENT HAME:

AGENT PHONE NUMBER:

INSFRCTORS WANMH: INSPBCTION DATE:

'.‘..*.‘.*i‘i*ii***"i‘i*ii"‘l"‘l""‘.m INFORMATION T ek khbrb bbb d b bbb dddh b b rdddy

BOURCE:
REQUEST TYPR:
REPURCHASE REABON

DRRLER BAC:
DEALER HAME:

FRODOCT CODE:
ENIINE TYFE:

PAX NUMHER:
BDY TYPE:

TRARSHISSION:
VEHTCLE DRIVEABLE:



1.110334438

Pagndofd

MILEAGE # BUY-BACK: D BRC WARRANTY DATE:
HERE: NADR1 D

SALES TAX:
| et
AFTEBRMAREET:
LERAE TRRHN:
DAMAGE
OTHER:
BRANCH: HAME ;
ACCOUNT MNHEER:
INTEREST RATR: INTRREST PAID:

LEGAL: LEGAL TYPE:

LEMON LAN:
DEALER ADMINIETRATION: YEHICLE DEETIHATION:
RELXASE: LIEN FRYUFrFr:

TITLE BRAND:

REPLACEMENT VIN,

LR A2 2l Iyl iiiiiiiiiiii*iiimﬂr Imrtii**ii**ii**ii*iiii*i*ttt*ti‘-ttitti -

NUNRER OF THJOHRIBS: O
COMMENTS : *

HAME : LOCATION:
ADDRESS: .
CITY/ETATE: ,
PHOME HUMBER: _
ING POSITION: REETRATNT:
OF THIURY:
TR : - IF 30, WHERE:

‘."ﬂﬂi'l"l""i"i'"iiiiiiii'iii*iii***i**m Imﬂm"i*'*i' IR 2222222 2R RRR 22 AR R0l

EXTRREAL CABE NUMBER: DATE:

TITLE NMAMES;

BUETINEESR % BUAINESE: 0

ACCIDENT DATR OF AOCIDENT.
DESCRIPTION OF DAMRAE:

PURCHARR/LEASR: O DATE OQF PURCHARE/LEARE:
MILEAGE AT FURCHABE: O PURCHASE/LEASE AH?

DOES OMNES HAVE POHESSION OF VEHICLE.
RESCLUTION BOUGHT :

bbb b b AL b Ll L L L L L s LD L Ll L) e cm mmiiii‘iiii*ii**il***i***i‘*ii****'

KANN CONTACT FHUNEER: 1
CONDANY : : CORTALT TVPR:
CONTACT PHONE.

ADDRESH ¢




1-1 10390877

Pagelofid
aRERr R A TORS
HE ET

-
tam

- L MO cCo
c VREDOL DIV

. GH REETRICTRD
CUSTOMER :
Soeaese: wacto . o [

HOME FHONE
CABE NUMBRR: 1-110380527 VIN: 2OCECLIWS11335128
MODEL YEAR: 2001
DATE OPENED: 1003-06-17 CERIRE: Silverado
DATE CLOEED: 2003-06-17 MILEARGH 63200. 0000000
BOURCE : FPhone DELIVERY DATE:
RRC TYPE: N/ANo DEALRE. MAMRE: Sapaugh Chevrolest Cadillae, Inco.
BRC PARENT: DEALER ADDRESH:1435% NMcHutt Rd,.Heroulansum, MW}, 63048-0567, U8R

L] ] iiiiiiiiiiii*iiiﬁi**ii*iiiiiigm m mmﬂ:l:ml** i o ol o ol o e e ol o o o i U T T e o O o o

€11l Trunk / Tailgate / Hatchback
0 REPAIR ATTRMPT(B) Broken

Tallgate cabies broke.

1iﬂl*iii*iiiiﬁ***iiiiiiiiiiiiiiiiiim HIm‘riiii*i**i dadpwArr kA wAR R PR TR Tw

Tallgate cables braka.; ; 2003-06=17
20030617

called dlr.; ; 2003-06-17
3-05-17 -

FYI closing fila dismatisfied.; ; 2003=-06=17
2003-06=-17

Service Raquest bas beep Clomed Satisfled.; ; 2003-06-17

L Ll *it**.iii‘iiii‘l‘ii'i"ti""""m THNPORMATION S ke n AN b P S A bbb ndd

TNCIDENT DATE: TNCTIDENT TIME:
DEIDENT LOCATION:

DRIVER NAME; DRIVER MIE:
DIIVER DISABILITY:

OWEER DESCRIPTION:

ALLEGET DEFECTIVE CUMPONENT:
INCIDENT HREBULT:
*

POLICE REPONT: ROAD CONDITION, ROGAD SURFACE:
MUMBBH OF PEOFLE: BODY INJORY:
INJURIES:

MANOTHER VEHICLE THVOLVED:
UF VEHICLEG: 0

FROFERTY DAMAGE:
WAS VEHICLE INSURED: THETHANCE COMPANY HAME:




INFORMATION:
MAINTENAMCE LOCKTION:
CURRENT LOCATION OF VEHICLE:
ROTIFY MANME:

WAS VESIICLE INEFECTED:
MILERGE AT INZPECTIONM:
WHERE WAS INEPECTION DONE:

WA VEMICLE ROAD TRITED:
ROAD TEST DEBCRIPTION:
ROALR TEST RESULT:

COMP INBPRECTHD:
TNVESETIGATIVE SUMMARY
DAR £TATUS

INSURANCE COMPANY ADDRESS:

AGENT EAME)
ACENT PHONE NUMBER:

INSPECTORE HAME: INSPECTICMN DATE:

1-110390527
Page2of3

ThEE AR T EFEAAARIEAN AN Al kDA TNPORMATION Y Swdddrdr b dva v r bk r e rriray

EOURCE :
REQUEST TYPR:
REPURCHASE REASON:

DEALER BAC:

DEALER HMAME :
DEALER ADDREES: , .
COMTACT: ,

PHONE NUMBER:

WILEAGE # BUY-BACK: €
MERF:

DEFRECIATION:
UBGRADK
AFTERMARKET :
LEMRSE TERM,
DRMAGE ;

OTHER:

BRANCH:
ACOUNT NUMBER :
INTHREST RATE:

REFLACEMENT VIN:

TRANEACTION:

FAX NUMBER:

TRIM:
TRANSWMIAIION:
VEBHICLE DRIVEARBRLE:
BRC WARRAMTY DATE:
MADAR: &

SALES TAX:

INTERBET RAI:
DEALBR BUYOUT)

LEGAL TYFE:

LENCH LAN:

VEHICLE DESTIMATION:
LIEN FAYOFF:

TITLE BRAND:

Thdkhdrdgrkabwdddhiipee ke rn et ek VW ARONTEY TRRITTRY ¥ & 3 ko o o o o e o o s e i o o o o e o o e e el de -

HUMERR OF TNJURTE3: O

ADIREAS: |
CITY/BTATE: ,
FHONE NUMBER:
SEATING FOSITICH:

LOCATION:



1-110390827
Fage 3 of 3
TYEE OF INJURY:
TREATED: IF 50, WHERE:

.*..*ii I‘ﬁ******l‘l‘ﬂﬂi*ﬂi*ﬂ*tﬁfiﬂ*m INFORMATION®*#awdkhdhhh bbb bbb f bbb bbb d TS brddn

EXTERNAL CASE NUMBER: . DATE!
TITLE MAMES:

BUSTNESS: % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DEECRIPTION QF DAMAGE:

FURCHASE/LEASE: 1 DATE OF PURCHASHE/LEASE:
NYLBAGE AT FORCHAGE: 0 PURCHASE/LERABE M:

DORE OWNER HAVE POSEABION OF VESOICLE:
RESOLUTTON SOHAT

'*'i'*i'**l“l‘***l‘t**tt*ﬁt***im mm mnmﬁitii*iii*iiitii**i AR FREr

HAMK CONTACT NUMBER) i
COMPANY : CONTACT TYFR:



1-110857107

Pagelofd
GENERAL HOTORS CORPORATION
DIVIESION
1'l' GM REEBTRICTEREL
CUSTOMER :
ADDRERS : Lake Crask
X
I I
CADE MUMBERR: 1-110557107 VIN: 1oTHEI9151R272505
MODNL YEAR: 2001

DATE QPEMRD: 2003=06=1E SRRIES: Bierrs
DATE CLOSRD: 2003-0B-29 MILEAGE + 450040 . 0000000
HOURACE: Phone DELIVERY IATE:
BR: TYPE: N{ANo DEALER MRME: Jumas Hodge Motors. Inc.
BAC PARENT: DEALER ADDRESS:5100 BE Loop 486, Farls,TX,73460-6553, UdA

EEAFARAREAREARTRATSRRRRE RN AN A ARPIRAT, CRASE INFORMATION  F R kb Wb W d NN odod odode o ode e e e e e i o

Cll Trunk / Tailgate / Hatohbaok
0 REPAIR ATTEMPT({E) Brokan

Tallgate cables

"*"'i‘i"'i"ll'.i'i'iiiiiiiiiiiiiiiiiiiiii‘m H:Emit*iiiiiiiiiiiiiiiii*iiﬁ*ii****i*****

Tallgate cables; ; 20D3-DE-1RB
g)-nﬁ-ll

contacted; ; 2003-D6+138
20D3-D6~1B

1-110587107 call dlr for diagnosisy ; 2003-05-19
2003-05-240

cust contact: r 1003-06-20
2003 =08=-30

cut called In sea notes; ; 2003-D6-30
2003 -06=-20

sve mgr Randy Bmallwood; ; 2003-06-20
2003-06-24

Opa Review) ; 3003-07-01
2003=06-324

Barvios Request Oemmrahip has changed FPROM: ALARCONE TO: HANTHORN) ; 2003-06-24
2003-07-05

cust comtaot; § 2003-07-0%
2003-07-21

cust comtaet; ; 2000-07-21
for dogm; r 2003-07-25%
2003-00-05

cheek for docs; ; 2003-00-DE
2003-D8-D1




1-110557107
Page2of4

cusk eonteaat: : 2003-08-DE
k for doce; r 2003-0B-06
2003-08-12

chack for dacs:; ; 2003-DE-12
2003-08-12

BR in 9tatum of Panding Documsmntation hak bsan Be-Opensd by EADMIN: : 2003-08-12
2003-0A-12

REQUEST FOR ASSISTANCE Scanned: 3003-07-29-23.27.06,000000, M3XDochum: 0321001094; ; 2003-
DE-12

2003-08-12

DPooe have arrived; ; 2003-08-12

2003-DE-12

oupkt contackty ; 2003=-(3~12

Z003=DpE-12

sve mgr: i 2003-08-12

2003-08-13

Created:CAC_RSODES. BREL1-110557107, ; 2003-08-12

2003-DB-12

‘dwill Statug hag besn changed fram: Not Inltiated to Pending SITEL; ; 20493-0B8-12
3-DB-12

ralm of 32.67 for uiiqlﬁa cable paxrt; 1 2003-DB-19

2003 -08-19

Corraspondencs Rejscted; ; 2003-08-19

2003-DB-19

Goodwill Status has besn changed frowm: Predprv - Check to Approved; ; 2003=D8=-1%
2003-08=-19

Service Regquest has been Closwd Satisfied.; ; 2003-08-19
2003-08-23

g% in Status of Closed hes basx Re-Opeasd by WIBERK; r 2003-DE-28
a003-08-29

chetk sant; 7 2003 -08-39
'2003-0R-29 '

Barvicea Rasgquast has been Clossd Batisfied.; ; 2003-08-29

AR RN AR TR RAAT A AR F NN R T AN NNADAR TNFORMATIOM F rr b rh b ddn i d bt d s PP RN RNy
INCILENT DATE: INCIDENT TINE:
ﬁ:r LOCATYON :
MANE : DRIVER AGE:
DRIVER DISABYLITY:

OWMNER DRECRIPTION:




ALLEGED DEFECTIVE COMBONMNT:

ICE REPFORT:
HUMBER OF FROFPLE:
IRJURIES)

WAE ANOTHER VEHICLE INMVQLVED
WIMHRR OF VEHICLES: O

L)

PROPERTY DAMAGH:
MAS VEHICLE INSURED:

MORE INPORMATION:
MATNTENANCE LOCATION:
CURRENT LOCATION OF VERICLE,
NOTIFY NAME:

WAS VENICLE INSPECTED:
MILEAGE AT TNSPECTICM:
WHERE WAS IMEPRECTION DONE:

WAS VYIHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RRSULT:
INSPECTED:
IGATIVE SUMMARY:
BTATDSH:

1110557107
FPage 3ofd

ROAD CONDITION: ROAD SURFACE:
BODY INJURY:

INEURARCE COMPANY NAME:
INSURANCE COMPANY ADDRESE:
AGENT HAME:

AGENT PHONE NUMBER:

INSPECTORS MAME: INSPRECTION DATE:

R AR AN R AN AR DAR THEORMIUTTON* ** okt hhhk kA A A AR WA AR

BOURLCE :
REQUEST TYPE:
REPURCHREE REASON:

DEALER BACt
DEALEF. NAME :
DEARLER ADDRERH: , .,
COMTACT: ,
FPHONE NUMBER
FRODUCT CODE

MNILEAGE & BUY-BACK: O
MANP;

ACCOUNMT BALANCE:
LECGIAL t

TRANSAUTIOR :

INTEREST FAID:
DBALER HUIYOUT:

LEGAL TYPE:
LEMON LAN:



1110557107

Pagedof d
DEALEH ADMINIBTRATION: VENICLE DESTIMATION:
ARLBASE: LIBEN PAYORY:
TITLE BRAND:
VIN:

"'"""'*'*iﬁ**ﬂ**‘l‘**ﬂﬂ#ﬂ*******M? m‘!*** AAAAA A AR R ARNAR A A AR A AT TR Y bk

WMEER OF INIURIES: O
COMMENTS :

NAME 1 LOCATTON:

SERTING FOSITICH: RRBTRAINT:
TYFE OF INJURY:
TREATED ¢ Ir BO, WHERE:

****i**'**'i*l‘*i*i'ii'--*i--i--ii'm INFORMATTION Y i bh bbb bbb bbb bbb v r v ranived

EXTERNAL CAHE NUMBER: DATE:

TITLE HAMES

BOSINESS: | , ¥ BUSINEBSE: O
ACCIDENT: ° CATE OF ACCTDENT:
DURBCRIPTION OF DAMAGE:

FURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILERGE AT FURCHABRE: 0 FURUHASE/LEASE A:

DOES OMNER RAVE POHESSION OF VEHICLE:
RESOLUTTICH SOUGHT)

.*tt-t-i***'tttt#tH_ﬂtﬁﬂi*t*m CONTADT ITHFORMATION S dhwdrdd ek rwwh A ndr NN Nhddddddr

BIAME \ CONTRCT NUNBER: 1
COMPANY : CONTACT TYREr

CONTACYT PHOME:
ADDRREE x



e T

December 11, 2003

Lako Crect, 7. [N

Service Raquest: 81-110357107

We sincerely regret that you experienced 1 concern with your 2001 GMC Sisra, which remuilted
in an unexpectad repair expense to youw

'We value you as 28 GMC owner and your satiafaction with our products is & high priosity. As we
discusasd over the phone, we believe you are entitled to » reimbumoment. We have saclosed »

. check In the amount of $32.67. 'We hope this goodwill ediostment will offset, to some degres,

the inconvenience that this repair may have cansed you,
We look forward to keeping you in owr GMC family, If you have any foture questions, please
Feel free to contact aur GMC Customer Assistance Center at 1-800-462-3782 Monday through

Friday between 8:00 a.m. and 1]:00 p.m., Exstern Time. Please refer to your service request
number sbove and mny of onr Customez Relntionship Managers will be happy to asslst you.

Sincenely,

Tamet Hewthorno
Customer Relationehip Manager

RS0003-ThHk
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LAKN:CRERK, X 75650-0063

PONTIAG-GNGC CLIVIOMER ASSISTANCE
P.0. BOX 37172
DETROTT, MI 48282-5172

JUL 28 2008

AAZEABLTZE hhthdnddithutiididunoBalidillimbhsitvll




. Iuly 23, 2003

Pomtiac-GMC Customer Assistance Center
P.O. Box 33172
Detroit, MT 48232-5172

At Pam Hawthorne

Dear Ms. Hawthome,
Subject: Ref. 1-110357107

Thanks so much for your assistance. 1hope this doed not kappen sguin however, 1
saiesman wai cutside when [ was putting them on gnd his comment was: “don’t expect
thern to last any longer than the originals did becamse they ure the same™; but 1 do want to
thank you.
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it Deperinent of Tranaportetion N
RRGISTRATION REWEWAL RECEIPT ——
) e R
o, 5
l!':lnm u:?ﬁi: owD %. mﬂn?unz EFFECTIVE DATE: 10/21/2002
Hm TimE: 2 TI08 nlll';

EXPIRK
nnum ", M!l!ﬂ!'ﬂ#uiﬂﬂi Hm .'I'D;- KETHARC TRANEACTION 1D: 06 NDE!T.HII-I-H#!

RENEMAL RECIPIENT MAME AND ADDRESH . CWEER. BMAME AND ADDRESS
JANEE K EAKER JANESE K BAXER

RO BCXK 62 TA8 M 2%

LAYR CRENK, TI 754%50-0063 . COOPER, TK 78432

FEGINTREATION CLAREN: TRUCK-LESE/EOL. 1 TOM
FLATE TYPE: TRUCK T
STICEER TYFE: WA

FREVIGUE PLAYE HOI VEHICLE CLASSIFICATION: TREK«al
Elﬁl IDBNTIPICATION RG. MIHMTIIQI

¢ 3001 MIOEL: #I8 RCDY l'ﬂ"l.ull UNIT B0y i
WT: #1300 CARRYING CAPACITY: 150 ME Wi TI00 TOMHAGE; 0.73 ¢
VEHICLE IDRMTIFICATION NO. TRAVEL TELR LEMGTH: 0
IRVENTORY YTEMIR) i) FEEB AESRBSRD

HINOBHIELD ETICKER 2003 WINDSHIELD STICERR 83.13
REFLECTORYEATION FEE 0.30
CRTY ROAD BRIDGE ADD-ON FER 10.00
TOTAL 9 T3.42




1-110661736

Paga 1 of3
GENERAL HOTORS CORPORATION

DIVISION
. GM REBATRICTED
CUSTCMER :
ADDRESE : Alta Loma

cx N
HOME FHONE
CABE NUMBERR: 1-110661734H VIN: 29TERC19T™111E60380
BODEL YEAR: 1001

DATE OFEMED: 2003-06-18 SERIRE: Blarra
DTE CLOSED: 2003-06-18 NILERGE: 55000.0000000
BOORCE = Fhona DELIVERY DATE:
BRC TYFE: N/ ANG DERLER MANE: Ontarlioc Poncinc-GMC-Truck, Inno.
BAC PARENT: DEALBR ADDRESH:11356 Auto Centey Drive,(ntario,Ch,91761=2210,

**ii*ii*****i"*"*"'."‘*liiﬂm m INFORMATICR*rwwdrkdkbrd bbb d bbb b h kb b ddrrigs

C11l Trunk / Tallgats f Hl.tﬂl'.lbl.ﬂk.
0 REPATR ATTEMPT (8) Corrosicn / Rust

Tallgate cable conoern
itit*ti*itt*tﬁtttttﬁﬁiiiiiiiiiiii*iﬁm mm*iit*i*r*****'-****ﬁﬂ*ﬂ*ii*iiiiiiiii.*

Tailgate cable conoern; ; 2003-0&-18
-0g-18

1 to dlr for information: ; 2003-06-18
2003-06~18

Bezvice Ragquest has been Closad Bacinfied.; ; 2003-04-18

-""'"i***ii*********i**'*"'*..."u INPORMARTION Y & d bl i de N oded ok o o Wl ok o e ol e e ol e e e

ICTRENT DRATER: INCIDENT TIME:
TINCIDENT LOCATION!:

DRAIVER HANE: DRIVER AGE)
DRIVER DISARILITY:

OMNER DEBCRIPTION:

ALLEGED DNFECTIVE COMRONENT:
INCIDENT REBOLT:

MILICE RERORT ROAD CONDITION ROAD SURFALE:
NHMBER OF FEOFLE: BODY IRIURTY:
INTIAIRS:

WAR ANOTHER VEHICLE INVOLVED:
OF VEHICLEE: 0

TY DAMMGE:
WAS VBHICLE INSURED; INSURAECE COMPANY HAME:

IHSURARCE COMPANY ADDREAS:
AGENT NAME:




1-1 10651736
Paga2of3
MGENT PEONE NUMBER:
MORE INFORMATION:

LOCATION:
LOCATION OF VEHICLE:
FY NAME)
WAS VEHICLE INHPECTED: INBPECTORS NAME: INHPECTION DATE!:

MILRROE AT INSFBRCTION:
WHERE WAB IMSPECTICH DOME:

WAE VEHICLE RORD TESTED:
ROAD TRET DRECRIPTION:
ROAD TEST RRAULT:

COMP INEFPECTED:
INVESTIGATIVE EUMMARY :
FAR BTATUS:

e e oy el e ol ko .“-ﬁ*-***i*****iii't'm mlrzw‘I"l-i‘I"I'*‘*ﬁ‘ﬂ*ii*i**i#iiiiiilti*!*t**

BOURLCE - TRANSACTION:

REQUEET TYPR:

HEPURCHARE REASON:

DERLER BAC:

DEALER KAME:

LRALRR ADDRESE: . .

CONTACT:

PHONE NUMBER: FAX MERSEER:

FROIAKT CODE: BODY TYPE:
TRIM:

INB TYPE: TRANSNISSION:
VEHICLE DRIVEARLE:
B @ BUY-BACK: 0. - EBRC WARRANTY DATE:

MERF: MADA: O
BALES TAX:

DRFRECTATICE 1

URGRADA :

AFTRRMARKET ;

LEASE TERM:

DAMAGYE -

OTHER :

ARANCH x KAME

ACCOUNT NUMBER @

INTEREAT RATH: INTEREST PRID:
DEALER BLFYOUT:

ACCOUNT BALANCE:

LIBEAL : LEGAL TYPE:
LENCH LAM:

DEALER ADMINIOTRATION: VENITLE DRETTRATION:

FALEASN: LIEE PAYOFPF:
TITLE HERAND:

VIM:

AR el W o W el e R e e DO T mﬂ*t*ﬁﬁi"l"l"l"l*t.*it*it*i*f-iiiii"*'***

ﬁ LOCATION:
85
JBTATE: .,

PHOND HUMEER :
SEATING POSITION: RERTRAINT.
TYPE OF IKJURY:

TREATED: IF 80, WHERE:



1-110661736
Page3of3

.'.‘*'l‘**‘-‘I‘-'"“i**!*l""i*l‘*****m INPORMATICN Y av Rk wwrw bbb bbb bbb rrradd ity

EXTERMAL CRSE MNUMBER: DATE:

TITLE MAMES:

BUSINEEE : % BUBINESS: 0

ADCIDEMT : DATE OF ACCIDENT:
DESCRIPTION OF DANAGE:

FURCHASE/LEARE: O CATE QF PURCHAHE/LEASR:
NILEAGE AT PURCHARSE: 0 PURCHASE/LEASE AX:

DOES OWHMER HAVE FOBRBSION OF VBHICLE:
RESOLUTION SOOGHT:

ANANARNRAR AR ﬂiiiﬂii."i"i'_‘m cm mw:miil‘l‘ll‘l W o N e ol e ol e ol ol o o o o o ke o

MAME : CONTACT NUMBER : 1
COMPANY » CONTROT TYPE:

CONTAST PHONE:
ADDRRES:




1-111230005

Pape § of 3
CSENBRAL HoT ns CQRPORAMATION

CHEVROLE DIVIBAION
. au n:s-rn::c':':n
CUSTOMER :
ADDREES Frior Laka

o
HOME PHONE:
CASE HOMBER: 1-11123000% VIN: 2GCEK19T311127361
HODEL YEAR: 4041

DAYE CREMRD: 2003-06-19 BERIEB: Bilvarads
DATE CLOEBRD: 2003-04-19 MILEAGE 80080 . 0000000
EOURCE: Fhonae DELIVERY DATE:
BRC TYPR: K/ANo DEALRR MAMH: Gropppan Chavrolat Caompany, Ine.
BR PARENT1 DEALER ADDRESS:1200 W 141BT Byp,Burneville NN, 55337,1U8a

ol e Wl el i**ﬁiiiiiiiiiiiiﬂm m Imlll:m*iiiiiiiii LR R LR RRR LA Ryl

£1l Trunk / Tallgate / Hakchhack
0 REPAIR ATTRNMDT|S) Corrosian / Fuet

Rusted Tailgate Straps

I'***'I-'I"I*iﬂﬂHIi*iiiiiii***iii*iiiiiim mm‘tt AAnA A hh bbby T T AEANN

Fusted Tailgakte Strape; ; 2003-046-1%
3~08-19

Bve Mgr Grosmpany ; 24C3-06-19
1003-05-19%

Barvica Raquest han besan Clomsd Dissatisfied.; ; 2003=-06-19

EERRERRERNRNEAATEAA AN R LW TMNFORAATIOM Y T ke TR A AR AANARRN PR RN NN ARARRA AN N

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISARILITY:

OWRER DESCRIPTION:

POLICE REPORT: BOAD CONDITION: ROAD BORFACE:
WMEENR OF FROFLE: BOOY IRJURY:

KAH AKOTHER VEHICLE INVOLVED:
OF VEHICLES: 0

FERTY DAMACR :

WAL VEHICLE INSURED: IMEURANCE COMPANY KAME:




1-111230003
20f3
AQENT PHONE NUMBER: e
MORE INFORMATION:

B LOCATION:
LOCATICN OF VHHICLE:
IFY NAME: ‘

WAS VEHICLE INSPECTED: INEPECTORE HAME: INHBPECTION DATE:
NILEMIE AT INSPECTION:
WHERE WAS INEFECTION DONE:

WAS VERICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RENULT:

COMP INBFECTED:
INVESTIGATIVE HUMMARY:
FAR BTATUS:

o ol o o ol e o ol ol o ol ol o ol ol o ok i ol e ol ol ol o e o ol e e ok *m mﬂmﬂ**ii"'t*' LA AL AR A LR ALt ] )]

BOURCE : TRANIBAST RO :

REQURET TYRE:

REFURCHASE REASON:

DEALER BAD:

DEALER NAME :

DEALER ADDRESS: , ,

CONTALT: ,

FHONE HUMPER: PFAX NUNBER :

FRODUCT CODE: BODY TYPE:
TRIN:

INE TYIPE: TRANEMISETON:
VEHICLE DRIVEABLE:
LEAGE § BUY=-BACK: 0. - BRC WARRANTY DATE:

MERF: NADA: O
HAT.EA TAX:

DEPRRCIATION::

IFRIRADE :

AFTERNAREET 2

LEARNE "TERM:

DIRMRLIR ¢

OTHER :

BHANCHt HAMK :

AOCOUNT WINMREH :

INTRREET RATE: INTBREET FAID:
DEALER BUYOIT:

ACCODNT DATAWCE:

LEGAL : LEGAL TTFH:
LEMON LAN:

DEALEE ADMINIBTRERTION) VERICLE DEATIMATION:

RELEASE LYEN PAYOFP
TITLE ERAND

REVLACWMENT VIN:

-*i.*‘lii‘l‘li‘l‘li‘liiiiiiiiiii.i.i**iilﬁmn"f TIEITTRY ¥ o ik s et o ok e o e sl e e e e dede e e e o o o o i e b

HUMEER OF INJURIBE: 0O
COMMERTS :

H LOCATION:
g3t .
/8TATR: .
FHONE NUMBHR:
SEATTNG BOATTION RESTRAINT:
TYFE OF INITORY:
TREATRIL = IF 50, WHERE:




1111230005
Pagniof3

.****- LA LIl Y]] HAARAANEATIE THPORMATILNT®®*FEry sl e el ol o o e ok ol ol o o

BXTERNAL CANE NIMBER: DATE:

TITLE NAMEE(

BUBINES3 ¥ EUNINEBH: 0

ACCTDENT DATH OF AOCIDRNT :
DBSCRIPTION OF DAMAGE:

PURCHABE/LEASE: O DATE OF FURCHASH/LBASH:
MILEAGE AT PURCHASE: § PORCHASE/LEAEE AB:

DOXE HAVE POSBSEION OF VEHICLE:
RESOLUTTION BOUGRIT:

FEREEEEEE R AR Yk bk FERD CONTACT THFORMATION S S hw i e o f A a s w A war aa e a ey

MRNE: CONTROT HUMBER: 1
COMPANY ; CONTRCT TYPE:

CONTACT FHONE:
ANDREAS,




1111537783

Page 1 of 3
GENERAL MOTORS CORFOUORATIOHN

CHEVROLEMD PIVISIOK
. M RESTRICTER
CUTONER t
ADDREER Granl Imla

[
HOME FHONE:
CASE WOMBER: 1-111537753 VIN: 15CHO23112 102997
MODEL YHAR: a002

DATE CPREMED: 2003-06-10 EERIER: : Bilverwde
DATRE CLOSED: 2003-06-20 MILEALE: 70000.0000000
S0RCR 1 Phons DELIVERY DATE:
BAC TYPE: N/ Ao DEALRR MHAME: Goldan Motora, Ino.
BRC FARENT: DEALER ADDREZE:1720 8 Bayou Dr,.Golden Maadow, Li,70357-3010,08BA

t*ttiiti#iiiit**t#***-ittiitiitm CASRE mw#t-tttitiiiiiiiitt#ﬁtttw*t [ F L]

€ll Trunk / Tallgmte / Hatchback
0 REPAIR ATTENPT(H) Corropion / Rust

RFI Vahicla warranty (Rust Through)
ttiit*ﬂtii‘lttiﬂtﬂi*iititti*itiliiiltm lﬂam‘*ii*i*t******t*****ﬁt****tttttttti‘l**

RPI Velilicle warranty (Rast Through)) ; 2003-36-20
» Munager Richard Jensen; ; 2003-05-20
2002 ~08&-20
Barvice Racpiest hap been Closed Eatisfied.; ; 2003-06-20

bbb bbb bbbk bbb bbb r bbb ek rPAR THEFORMATIONVEddddnbavE b T rrr e i e i b r

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCKRTION:

DRTVER MNAME: DRIVER AGE:
DRIVER DIBABILITY

ALLEQED DEFECTIVE COMPOMENT
INCIDENT REHULT:

FOLICE REPORT: ROAD COMDITION: ROAD HURFACE:
NUMBER OF PROFLX: BOLDY INIURY:
IDEYORIEE

WAE ANOTHER VEHICLE INVWILVED:
OF VEHICLES:

DAMASE +
WAE VEHICLE INSURED: INSURANCE COMPANY HANE




HORE THNPORMATION:
NTENANCE LOCATION:

LOCATION QF VEHICLE:

IFY NANE:

WAB VEHICLE INSFECTED:

MNILEAIE

AT INSPECTION:

WHERE WAS INSPFECTION DOWR.

WAB VEHICLE ROAD TESTED:
ROAD TEET DESCRIFTION:
ROAD TEST BESULT:

COMF IMSFECTED:
INMVERTIGATIVE SUNMARY:
PAR BTATUS:

drw kb r kAT AR A *Fﬂ Imﬂm****iiliiiiiii ol ol e o ok e ke o e e b e ke

BOUMCE :
REQUEST

TYPE:

REFURCHASE REASQOHN:

DEALEFR BAC:
DEALER HAME:
DEALER ADDRESS: , .,

COMTACT

PRONE HUMBER :

PRODAOCT

CODE:

TYPEL

8 BUY-BACK: 0. .

DEFRECTATION :

LEGAL

REFLACEMERT VIN:
KRR AN AR R AR R R e A ARODILY TRTURAYErrrrdeddrididihdhihhhhhhh AR

PMBER OF INJURIES: O
COMNENTS =

/BTATE: ,
FHONE NUMBERR:

SEATING
TYFE OF
TREATHED1

POAITION:
THIURY :

ALENT FHONE NUMBER:

INSPECTORE NAME: INSFBCTION DATE:

TRANSACTION:

PAX NUNBER:

BpUDY TYPR:

TRIMN:
TRANENIEETON:
VEHICLE DRIVERBLE:
BAC WARRANTY DATE:
WADA: ¢

BALES TAX:

INTEREBST FAID:
DEALERN BUYOUT

LEGAL, TYFPR,

LENCH LAN:

VEHICLE DRASTTHATION:
LINN DPAYOFY:

TITLE BRAND:

AERSTRAINT:
IF B, WHERE:

1-111537753
Page2of3




1-111537753
Fogedof 3

'I‘I'i'i'l'l"l'l"l"l'**‘l“l‘*!ﬂitiitiil‘*ﬂﬂ*ii‘lm IHFORMATION AN AR A ARk A R AN A NN R A R b

CASHE NUMHER: DATE
TITLE NAMES:
BUBINESE : % BUSINESS: 0
ACCTDENT DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGE:
SURCHASE/LEASE: 0O DATE OF PURCHASE/LEROE:
MILBRGE AT PURCHASE: 0 PURCHREE/LEASE AS:

DOEA OWMNER HAVE POSEREICH OF VEHICLE:
RESOLUTION EOUOGHT!

i iii*iiiiit*iiii*ii*ii*il*l‘i**m cmm :mﬂmhiiiii*******i**i*i*ii#ﬂﬁt**iiiii

HANE i CONTACT WUNBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESE




1-112071401

. Page 1 of §
GENEERAL HEOTORE CORPFPORATION

CHEYROLET DIVISBION

'I'r an RESTRICTED
Bloomington
-
CASE NDUMRER: 1-112071401 VINH: 1GCRC14VIYZRBABAT
BODEL YEAR: 2000

DATE OPENED: 4003-06-23 BER1ES: g3ilvarado
DATE CLOSED: 2003-08-12 MILEAIE: 22811. 0000000
SOURCE: Email DELIVERY DATE:
BRC TYPE: N/ ARo DEALER MAME: Baum Chevrolet-Bulck Coxpany
BERC FARENT: DEALER ADDRESS:Rta 54 W.Clinton, I, 61727,1T8A

FANRAR T AR RN R AR R RTTR AR R TR YRR AOENERAL, CASE IWTIDH******** kbbb kPPt han

Cll Trunk / Tallgate / Hatchback
(¢ REPAIR ATTEMPT|S) Corresion / Rust

Chevrolat Silverado Owner Assistancs
ﬂ*'..ﬁ'"ﬂt"t'*'*****iiiiiiiiiiiiiim Hrm'fi****rii!trtiiiiiiil‘""i"'iiii'ﬁi*l‘i‘i

Chevrolet Silverado Owner Assistance; ; 2003-06-23
Q Chevrolat Silverade Ovner Assletance; ; 2003-06-23
Crm to contmct dlry ; 2003=-06-23

2003-06-323

Crm apake to tha sve nanager; ; 2003-06-323

RE: Chavrolat Silverade Owner Assistencs; ; 2003-06-23
Cra to follow up with cust: ; 2003-06-18

tallgate) » 2003-06-20

BB Chevzolet Bilvarade Owner Assistance; ; 1003-0D5-28

2003-06-29

Sarvice Request has bean Closed Batisfied.r r 2003=-D6-28
2003=056=318

g8R in gtatus of Closed has besn Re-Opansd by LARGET; ¢ 2003-06-28

! tatlgate: p 2003-06-2H
2003=-04-28

Cust esail = requasting contact; ;5 2003-06-30
2003 =-06-30




1-112071401
Fage 2of ¥

Barvice Requast has bgen Closad Batisfisd.; ¢ 2002-06-30
.t tallgata; 3 2003-07-08
RE: Pw: tallgats; ; 2p03-07-08

2003-07-08

ER in Btatus of Closed hap boen Re-Opened by ALLENN: ; 2003-07-08
2003-07~-0B

Cumt sent ln email: :; 2003-D07-08
Crm to follow up with cuat; ; 2003-07-0%
RE: Chavrolet Elilvarado Owner Aseistance; ; 2003-07-03
2003-07-158
Orm to follow up with cust; ; 2003-07=14
tailgate repair; : 2003-07-11
RE: tallgate repair: : 2003-07-11
.1 Chevrolet Silverado Qumer Assistance; ; 20603-07-11
2003-07-11
Bres Bree foxr ur aywa only; ; 2003-07-11
RE: Chevrolet Silvearadc Owner Amsistance; ; 2003-07-14

2003-D07-14

Service Requast has besn Close Batisfied.: : 2003-07=-14
2003-07~14

SR in Status of Closed has been Re-Cpened Ly STAILEYD; ; 2003-07-14

2003-07-31

requanted doos for parts reizbursesent) ; 1003-07-28 \
RE: Chavrolet =10 Fickup Owner Assistance) ; 2003=07=31

1-11207140]1 check for docs: : 2003-07-25

RE: Chevrolst Bilversdo Cvwner Agmistmnge; ; 2003-07-25

“ﬁ:—ﬂ-iﬁ
icw Raqueat has been Cloasd Hatisfled.; ; 2003-07-35

tailgate cablaa; ; 2003-07-28
2003-07-386



1-112G71401
FPagelof §

BR in Status of Clossd has bwsrt Re-Opened by BEYRUMM; ; 2003-07-26
=07 =26

TED DOCE RECEIVED AND ATTACHED) ; 2003-07-31
2003-07-26

RE{AEET FOR ASSISTANCE Seanned: 2003-07-17-13.38.35.000000, MEXDocMum: O021980D044; r 2003-
07=30
2003-07-38

couBt samt sowmil; ; 2003-07-30
RE: tallgata cables; ; 2003-D7-2B
RE: Chavrolet Silversds Owner ARmistance; 3 2003-07-30

2003=07-30

Crm raimh cuse; ; 2003-07-30
2003=07=30

Created:CAC_RSODDS. SRE#1-113071401; ; 2003-07-30
2003-D7-3D

QGoodwill Btatus has besn changed from: Wot Initiated to Pending SITEL; r 2003-07=30
2003-07-30

35.69; r 2003-07-31
~7-31

Goodwlll Status has Boen changed from: Ratuzmed to Pending SITEL; ; 2003-07-31
2003=-07=31

Redmbursament in the amount of $35.69 was final approved.; ; 2003-08-01
2003-07-31

Goodwill Status has been changed from: PreAprv = Check to Approved; ; 2003-07-31
2003-08-01

Ssrvice Requesat hma been Closed Satisfied.; ; 2003-08-01
2003-08-12

SR in Stetus of Clossd has besn Re-Opened by HANILTOD: : 1003-08-13
4003=08-12

Chack sant; ) 2003-08-12
A003-08-12

Barvice Requant has basn Closed Satisfisd.; ; 2003-08-13

ii‘i‘i‘*i‘i"i"i"i"l""‘i"I'I'*i'il'ii'*il‘"l‘i*iii!ﬂ INFORMATIONFrEr TR sd v dAn Ny LELE R R LT AR LR L L L)y )

INCIDENT DATE! IRCIDEMT TIME:

lilli::ﬂT LOCATION,
HANE : DRIVER RGE:

DRIVER DIRMRILITY:

OWHER DESCRIPTION:




ALLEGRD DBFRCTIVE COMPONENT

IDENT RBSULT:
B REFORT:
NUMBER OF FEOFLE:

WAS RNOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEH: 0

Wh8 VERICLE INSURED:

MORE TNFORMATION:
MATHTENANCE LOCKTTON:
COURRENT LOCATION OF VEHICLR:
NOTIFY KAME:

WAR VEHICLE IMEPRCTED:
MILEAGE AT IMBPECTION:
WHEHE WAE INSFECTION DONE!:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEBCRIPTION:
ROAD TREET REEDLT:
INSRECTED:
STIGATIVE SUMMRRY:
STATUS : _,

ROAD COMDITION:
BODY IRIDRY:

INSURARCE COMPANT WAME:
INSURANCE COMPANY ADDRESS:
AGEHT HAME:

MIENT PRONE WRBER:

INERECTORS HAME: INSPECTION DATE:

1-112071401
Pagedof 5

ROAD SURPACE:

b bl l )Ll i**ﬂ*;‘i*iiiii iii'ii?m mﬂm. PAARNNE RN E IRV bbbkl ko

REQUEST TYPR:
REMJRCHABE RRERBON:

DEALER BALC:
DEALER MAME;
DEALER ADDRESS: |,
COMTACT: ,

PHONE HUMBER:
PRODUCT CODE:

MILEMGE 4 BUY-BACE: 0
MERY:

MCCOUNT BALANCE:
LEGAL :

TRARAACTICN:

INTEREST PATD:
DERLER BXYYCAIT:

LEGAL TYRR:
LENCH IAM:




1-112071401
Page S of §

DEALER ADNTNIETRATION:. VEKICLE DEGTINATION:
RELEASE: LIEN PAYOFF:
TITLE BRAND:
EMBNT VIN:

Wl e W iiiii***'*ii*iiiiiiiim:h‘! m*iiii*iiiii‘iiii“i (T332 221111

NUMEER OF INJURIES: 0
COMMENTS :

NAME : LOCATION ;
ADDRESS: |,

CITY/STATE: ,

PEONE NUMERR: :

EEATING POSITION: RESTRAINT:

TYPE OF INJURY,
TREATED ; IF 80, WHERE:

AT AT AR TERFIARRARANNNRNRNARNRNNNCATIH INFORNMATION* * XA EANAARAAARA RN R NN N TR R PR T T v ey

EXTERHAL CASE NUMBER: DATE

TITLE MANMES:

BIEINESS: | % DUAINESA: 0
ACCIDENT: * DATE QF ACCTDEWT:
DESCRIPTION OF DAMAGE:

PORCHASE/LERSE: 0 DATE OF PURCHASR/LBREE:
MILEAGE AT PURCHAEE: 0 MIRCHASH/LEASR AS8)

DOEE OWNER HAVE POBEESION OF VEHICLE:
RERQLOTICN BOUGEHT «

.‘**i!il***i*i*iiiiiii!ﬁ*ﬁﬁm CONTADIT INFORMATIONS &bk ks e srve s dow bk dodr o e o o ok o o e i o e o

NANE: CONTACT NUMBER: 1
COMPANY : CONTACT TYFE:
CONTACT FHUME:




December 11, 2003

Bheiogen, . [N

Service Request: 51-112071401

We sincerely regrot that you experienced 4 conoern with your 2000 Chevrelet Silverado, which
resulted in an unexpected repair expense to you.

Wo value you a8 & Chevrolst owner and your satisfaction with our products is a high priority. As

wa discussad over the phone, we baliave you are entitled to & reimbursement. 'We have enclosed

a check in the amount of $35.69. 'We hope this goodwill adjustment will offeet, to some degree,
@  tc inconvenionco that this repeir may have caused you.

We look forward to keeping you in our Chevrolet family. H you have any future questions,
plcase foel free to contact our Chevrolet Customer Assistence Contex at 1-800-222-1020 Mondxy
through Friday between 8:00 am. and 11:00 p.m., Eastern Time. Please refor to your sarvice
requast mumber shove and any of our Customer Relationship Managers will be happy to assist
you.

Sincerely,
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1-112098415
Pagalofl
ERAL NOTORSE COR
CHEVYROLET DIvVvI

. M REETRICTED
CUBTONER :
ABDRRSS : Curtis :u_

FORATION
5IO0N

HOME FHONE:
CASE NUMBER: 1-113096415 YIifi 1OCEC14VAYZIIT161
MODRI, YRAR: 000
DATE OPEMED: 2003-06-21 SERIES: 8l lverado
DATE CLOGRD: 2003-06-2] HILERGE 50000. 0000000
BOURCE : FPhone DELIVERY DATE:
A TYPE: N/ANO DEALER HAME: Bvaratt Chavrolet-Gao, Ina.
ERZ BAREMT: DEALER ADDRESS:7300 ERvergresn Way, Bverstt WA, 98202-5662,08R

ARERTRRRBARNRNRARARARR R RN SRR P AIENERAT, CASE ITNFORMATION* ** ¥ ARRAR AR AR AR R R RN e e b e e kb ik

€1l Tzunk / Tallgate / Hatchback
0 AEPAIR ATTEMPT(H) Broken

TARILGATE STRAFE
L T v T L ey b L LT N T T P S e T T

TAILGRTE STRARFE; : 2003-05-13
4002-0£-223

.v:lc- Raqueat has kesn Closed Satisfied.; ; 2003-06-23

. o4

'I*'ﬂi'I***iiiiiiiiii**‘--i-*i*tit‘-ﬂ‘m TN PORSUNT T OR S & e e b e s ol ol ol o e e ol Wl o o o o 0 o il ke o

INCIDENT DATE: INCTDENT TIME:
INCIDENT LOCATICH:

DRIVER HAME: DATIVER M
DRIVER DISABILITY:

CNWER DRBCRIPTION:

MEICE REFORT: ROAD CONMDITION: FOAD SORFACE)
NOMEER OF FROFLE: PODY IRTURY:
IRTURRH

WMWMI
HMEER COF YENTCLES: O

FROFERTY TAMMGE:

VEHICLE THBAURED: INAURANCR COMPANY NAME:
' INEURRNCE COMPANY ADDRNED:
AGERT WAME:
AGERT PHONE WIRIBNH 1
MORE INPORMATION:

CORRENT LOCATION OF VEHICLE:



KOTIPY MARMRB:

VEHICLE INSPECTED:
AT INSFRCTION:

1% WAS INSPECTICH DOWE:
WAS VEHICLE BOAD TRATED:

RCAD TEHT DOEECRIPTION:

RCAD TEST REDULT:
COMP INAFRCTED:

INVESTIGATIVE EUMMANRY :

INSBFECTORE NAME: INBPFECTION DATE:

1-113096415
Pagn2 o3

***iiiiii*I'i*ii**ﬁ*ﬁ**ﬁ**ﬁ******ti'*P“ mlllm‘iil'i-i'i-i-ii-i-'lii"i'iiﬁi*tiiiﬁ*ii***'*

FEQUEST TYPH:
RAFURCHAEE REASON:

DEALER RALC:
DEALER MAME :
DEALER ADDRESH: ,
CONTACT: ,

FHOME MNUMBER :
FRODOCT CODE:

NILERGE @ BUV-BACK:
MERP:

H!m' T:
LEANE TERM:
DAMMIE :

OTHER :

ERARCH :

NCCOUNT NUMBER :
INTEREST RATE:
ACCOONT BALANCE :
LEGAL 1

RERLACENENT VTHI

TRANBACTION:

BOEY TVRE:

TRIM:
TRANSHIESION:
VENICLE DRIVEARLE:
BRD MARRANTY DATH:
MADA: O

SALES TRX:

LEGAY. TYPH:
LEMOE LAM:

VEHICIE DESTIMNATTON:

LIEN FAYOFF:
TITLE BRANDy

'.'."I'*."I*-"iii.'--i--i-i"l“l'ii---‘-"‘mnl! m.iii*iiiii.i..i."'*' Kkididivdkkdrerenh

WUNEER OF TNJURIES:
COMMENTE 1

RESTRAINT:
IF 50, WHERE:

LOCKTION:

RN AACREFAANRNFANNO R AR AP RN ERATIR THFORMATICH A AR AR R R P e TR r e r PO AT e T ey



1-1120964 15

Page 1of3

EXTERMAL CAOE NUMBDER: DATE:
TITLE HAMES:

INBSS: & BUHINEEE: O

TDENT : DATE OF ACCIDEMT:

PTION OF DAMAGE:

PURCHASE/LEAIE: © DATE OF PURCHABE/LEASE:
MILEAGE AT PURCHRSR: O PORCHABE/LEAEE AS:

DOES OWNER HAVE POSESEION OF VEHICLE:
RESULUTION BOUREIT:

FREXRRRRNRRNNRNANER AR TR At BRC CONTROT INFORMAT IO & &t o e e o e ok o o W0 oo ol o W Ve o ol 0 e ol e e i i e

HAMHA: CONTACT NUMBER: 1
COMPANY ¢ ' CONTACT TYPH:
' COMNTACT PHONE.:

ADDREZE:




1-112197508

Page | of 3
GENERAL HOTORS CORPORATION

DIVISBION
. G N RESTRICTED
CUSTOMER :
ADDRESS : Taylor ., MI _
HOME PHONE!:
CABE WIBEER: 1-112197509 VIN: 2GTECLIVAYLINASTT

MODEL YBAR: 24440

DATE OPENED: 2003-06-23 BERTEBY Blarra
DATE CLOSED: 2003-06-25 MILBAGR: 21000,0000000
BOURLE: Fhona DELTVERY DATE:
BRC TYPE: H/ANo DEALRR NANME: Southgate Oldsmoblla-Cadillac, Ing.
BRC FARBNT: DEALER ADDRESS:15800 Bureka HRoad,Southgate,Ml,48195-2658,USA

hEEEbnad bbbtk rbndddenne vt ONERAY, CAEE IMFORNATION**whddrddd b d e wdd v bbb d bbb ‘

€11 Trunk / Tailgate / Hatchback .
0 REFATR ATTEMPT{H) No Bymptom Indicatsd ‘

strapa

AAFEFAREEEELARN *i******i*****t*lﬂﬁiim Hlam'tl‘ﬂi.!it*i*t-#**f*f‘l‘l** Wi Tk dhd o d

atrapa; ; 2003-06-25
2003-06-23

’mw up:  2003-06-33
03-06-33 .

follow up 1-11219750%; ; 2003-D6-25
2003-06-23

follow up; ; 2003-06-23
2003-06-24

Voice mail; ; 2003-06-24
2003-06-24

follow up; ; i003-0£6-34
2003 -06-24

follow up; ; 2003-D6-24
2003-06-25

follow up: ; 20031-D6~25
2003-06-25

Yolcamall; ; 2003-08-25
2003-06-25

Follow up; : 2003-06~25
2003=-06-25

.'v:l.u Roquest has bean Closed Dissat-won't Purchase GM Again.; ; 2003=06-25

Ll L LI LAl DLl LRt Lyl Ly ! ] INPORMATION et ek ek kv b kAR ANANEPERFRANNRNRN P

INCIDENT DATE: INCIDENT TIME:




INCIDERT LOCKTION:

HANE
DIBABILITY:

OMNBH DEECRTPTION:

ALLEGED DEFECTIVE COMPONEMT

JHNCIDENT BRESULT:
FOLICE REPORT:
NUMBER OF PROPLE:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
HUMEER OF VEMICLES: 0

FROFERTY DAMAOE:
WAB VEHICLE INSURED:

NORE INFORMATICN:
MAINTEMAWCE LOCRTION:
CURRENT LOCRTION OF VEHICLE:
"HOTIFY HAME:

VEHNICLE INSFECTED:
AT INSFECTICN:
WAE INSFECTION DCNE:

WAE VHHICLH ROAD TBITEHED:
ROAD TEET DBECRIFITON:
ROAD TEST RESULT:

COMP INSPRCTRD:
INVEETIGATIVE SUMMARY:
PAR HTATDE:

1-112197509
Page2 of 3

DRTVER AGE:(

ROAD COMDITION: ROALD SURPRUE:

INBURANCE COMPANY NAMNE:
INECRANCE COMPANY ADDRESE!:
AGENT HAME

AGENT FHONE NUMBER 1

INSPECTORE HAME: INSPBCTION DATE:

FEERRERE TR E R RS R R E R R R RN DRAT TNFORMATTON A A ARk E R R TR AR A w

| SOURCE1
HBQUBST TYFE:
ABPURCRASE REASON:

PEALER BAC:
DERLHR MRMH:
THALER ALDRBBE: , .
CONTACT:

FHONE NOMAER:
FRODUCT COLE:

FAL WOMEEF :
MDY TYRE:

TRANSMISSION :
VEHICLE DRIVEABLE:
BRC MARRANTY DATE)
HADA: D



1112197500

Page3of3
BRANCH MhMH:
ACCOUNT NUMBER:
RATE: INTEREST PAID:
DERLER BYYOUT:
BALAMCE
LBGAL : LEGAL TYPE:
LENON LA
DEALER ADMINIOSTRATION: VEHICLE DEETINATION:
RELEARE : LIEN PAYOFF:
TITLE BRAND:

REFLACEMENT VIN:

ARRREE AR AR AC RN AN NN A RO NA RSP PR PEANTLY TNTURY*# oA d A ddkdhddddtdhnbbdrdddhd bbb e reny

NUMBER OF IMJURIEE: O
COMNENTS 1

HANEK; LOCATION:
ADDREES: ,

CITY/ETATE: .,

FHONE MUMBER

SHATING FOSITION: RESTRAINT :

TYFE OF INJURY:

TREATED: - . IF 20, WHARB:

PR ERE Rk koo dok ok ok kbR kA N ERANR  TRORMCT TR S e b o v el ol i o e o ol o ok ey

EXTERMAL CASE NUMEER: DATE:
TITLE NANEA:
INBSS: & BUSIHESS: 0
DBENT: DATE OF ALCITERT -
PTION OF DAMAGE: -
PURCHABE/LEASE: 0 DATE OF PURCHASE/LERSE:
HILBAGE AT FURCHASE: O PORCHASE/LERBE AH:

DOES OWHER HAVA FOSBSSION OF VEHICLE:
REBCLUTION BOUGHT:

iiiiiiiii*i***i*****i*****ﬂiim CONTACT INPORMATION  r+dddddihfd bk ¥dddhddddddiirbh hbbii

MAME : COMTACT HUMBER: 1
COMPRNY : CONTACT TYPR:
CONTACT PHONE:




1-113968448
Page 1 of 3
ATION

GENERAL MOTORSESE COR R
CHEVEQLET DIVE ON

. G¥Y RESBSTRICTED
CUATOMER :
ADDRESE: Enterprias
. I

PO
grI

CASE WIMBER: 1-11396H44B VIN: 1GCRCLAT9YZLIENASL
¥ODET, YEAR: 2000 =
DATE OPEKED: 2003-06-27 BERTXS: 8ilvarado
DATE CLOSED: 2003=06=30 HILEAGE: Ro400 . 0000000
SOURCE: Fhone DELIVEAY DATE:
BRC TYPR: N/AYan DERLER NAME: Ray Hugbes Cheviolet, Inc.
n:.;: PARINT: DEALEE ADDREOH:Pucker Blvd/Dixie Dr,Botexprise, AL, 36330-
3520, U8R

NAENR TR PR R T RN R PR AR RS R d O IRINERAL CASE INPORMATIOHA S ¥4 bk d kb d bt Rh ket d i nndd st

Cll Trunk / Tailgate / Hatchback
0 REPAIR ATTEMPT (83) : Inoparative

- Tailgate Bupport Cabsl incp

FEEEANRERRE TR ERNNSITRAER R R AR AR A ORNE HISTORY e ddd bbb bbb bbb ddddrd bk bbb ANANARAAA

lgate Support Cabael inep: ; 2003-06-27
3-06-27

RFI on Dafi¢gm of Tailgate Support Cable design; ; 1003=06=37
2003-06-27

RFI on Tallgats Support Cable; ; 1003-06-17
2003-06-27

OT8 for dissatisfied closming; ; 2003-06-30
2003-06-30

DISSAT OTH; 3 2003-06-30
4003-05-30

Sexvice Ragquset has beso Clomed Dissatisfied.; ; 1003-06-30

'i'l"iiiiiiiﬂi!liiii..ﬁ-""*i.""m mm:m"iiii-ii-i-i"i‘""iﬂl**iiiiil‘**l‘**i

THCIDENT DATE THCIDENT TIME)
TNCIDERT LOCATION:

IRIVEH KANE: DRIVER AGH:
DRIVER DIBARILITY:

& -

ALLEGED DEFECTIVE COMPORNNT:

ICIDERT RESOLT\
KILICE REPORT1 ROAD CONDITION: RIAD BURFACE:




INJURIES:

ARCTHER VEHICLE INVOLVED:
: OF VEHICLESZ: 0

FROFERTY DAMAGR:
WAS VEHICLE INSURED:

WRE INFORMATION:
MAINTHHANCE LOCATION,
CURRENT LOCATION OF VEHICLEH:
WOTIFY HAME:

WAS VEHICLE INHPFECTED:
MILEAGE AT INHPECTION:
WHERE WAS THSRECTION DONE:

WAS VEHICOLE ROAT TESTED:
ROAD TEET DEBCRIFTION:
ROAD TEST RESULT!:

COMF INSFECTED:
INVESTIGATIVE SUMMARY:
PAR BTATIE:

1.113968448
Page 2 of 3

INSURRRCE COMPANY MAME:
INSURANCE COMPANY ADDREES:
AGERT HAME:

AGENT PHOME WIRBER :

INSPECTORS MAME: INSPECTION DATE:

TR E R AT T AR TENCERNTETERRDR AN T"PAR INFORMATIONt¥wdW bbb da bl ridddd bbb rdddtannanw

..

DEALER. BART:
DBALER HAMR:
DEALER ADDREBE: , .,
m::

FHONE NUMEER)
FRODICT CODE:

MILEAGH 8§ BUY-HACK: O
MERE :

DEPRECIATION)
UPGRADE)
ARFTERMAREET i
LERER THRM,
DRAGE

OTEHNR)

BRANCH =
ASCOUNT NUMBER :
INTEREET RATE:

ACCOUNT EALANCE:

—

TRANERCTION:

FAX MUMBER:

BO0DY TIDE:

TRIM:
TRANSMIBH1ION
VEHICLE DRIVEABLE:
BRC WARRANTY LOATE:
NADA: @

SALBE TAK:

INTHREST PAID:
DEALER BUNOUT)

VEHICLE DRETIEATION:
LINN DAYORY:
TTTLE HAAND)

'I'.'iiii-*******tii*i*ii'***fi**'.'l'i'.l'm'r mm‘l'i*ii*-‘l‘l'-i‘-iii-‘---...ii.iiiﬁ*i*ﬁi



L-113968448
Page3of3

ﬁa LOCATION:

CITY/ATATE: .,

FHONE NUMBER:

SEATING POSITION: RESTRATNT :
TYPE OF INJURY:

TREATED ; IP 50, WHERE:

dhdrdrdbddkdbdd kbbb kbbbt e r v ADR INFORAMATION Tk kb bk kb ko k o w kR R R Wb ook ok

EXTERMAL CAOE KUMBRE DATR:

TITLE MLAMES:

BUSINESS: % BUOHINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DREBCRIPTION OF DRMAGE:

FURDHRSE/LEASE: O DATE OF PURCHABE/LERSE:
HILERQE AT PURCHASE: 0 FIRCHRSE /LEARSE AR:

DUES OWNER HAVE POSESSION OF VEHICLE:
REROLUTION SOUCHT :

BUER AR R E R bbbk bkl AR ARRC CONTADT INFORNATICH T e w v bk s r ke a d kA AN AN RN AR WP bk

MAME : CONTACT NUMBER: 1

1 CONTRCT TYFE:
' CONTACT PHONE:
:H




1-114016037

Fagolof3
GENERAL MOCTORE CORPORATIOR
DIVISION
. G RESTRICTED
CUSTOMER :
IDDREES: mllﬂ. ’ =
A sk _
CASE NUMBER: 1-114016037 VIN: 1GTEC15T11%128471
MODEL YRAR: 2001

DATE OPENED: 2003-06=27 SERIES: Blerra -
DATE CLOSED: 2003-06-27 MILEAGE: 57000.000000D
BOURLCE: Phons DELIVERY DATE:
BRC TYPE: H/ANo DEALER NAME:
RRC BARENT: DEALER ADDRESS:

'l'ﬁ'*ﬂﬂ‘li‘l*iiii*'*ﬂﬂ‘lﬂ*i*iii'*i'l‘m CAAE mﬂm‘l*i******i****i oW N

£11 Trunk / Tallpate / HEatchback
0 REPAIR ATTEMPT(S) Corromion / Ruet

Cust states that hig cable to tha tailgate has rusted

hkd Rk AR PR W E e R R AN AN RN AARAAMNORE HISTORY Y SIS YR AN P W P AW A bbb bbb

Cust atates that hia c¢able to the tallgate has rumted; ; 2003-06-17

iiﬂl-ﬁi-l?
ica Retqusast has basn Closed Dissatisfied.; : 2003-D6=27

I'.i"‘I'iii‘iii‘ii'i‘l‘i“l“l“l“l“l“l“l“l“l“l“l“ll***I‘*Pm mlrxm* ERREAERRRREREEAEA ATk kT Ty

TNCIDINT DATE: IRCIDENT TIME:
INCIDENT LOCATION:
DRIVER HANE): DRIVER AGE:

DRIVER DISABRILITY:
(WNEER. DESCRYPTYON

ALLEQED DEFECTIVE COMFONENT :
IRCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: ROAD BURFALCE:
WIMRER OF PREOPLE: BODY IKJURY:
ITURIES |

WAS ANOTHER VEHICLE THVOLVED:
NDMBER OF YEHICLES: O

FROFERTY DAMAGH :
1'I'FV!HICLR INETRED TNSURANCE COMPANTY HAME:

CURKENT LOCATION OF VEHICLE:




1-114016037

o . Pags2af3

m:m IN3FECTED: INSPECTORE NAME: INSPECTION DATEH:
AT INSPECTION:
WHERE WAS INBPECTION DOME:

WAS VEHICLE ROAD TRITED:

ROAD TEST DRECRIPTION:

ROAD TESY RESULTY:

COMFP INSPECTED:

INVESTIGATIVE SUMMARY: .
PAR BTATUS:

‘ﬂ*..'*'*'1l'l'l".ﬂﬂiii*"*i*i*i*ii*i*?ﬂn MTIW'F****-****l't*.i'**ii‘-i"“***ii****

BOURCE : TRANBACTION:

REJUEET TYPR.

REMJRCHAER REAHONW,

DPEALER BAC:

DEALER MAME:

DEALER ADDREHS: , ,

CONTACT: ,

FHME NUMBER: FAX NUMBER :

FRODUCT CODE: BODY TYPR:
TRIN:

ENGINE TYPE: THANSMIAI LN :
VEHICLE DRIVEABLE:

MILEAGR § BUY-RACE: O BRC WARRRNTY DATE:

- J MADA: O
SALES TAX:
TATICH:

UPGEADR :

AFTRRMARKET :

LBASH TERM:

DAMMIE :

{THER

BRANCH MAME «

ROCOUNT MNIABRER -

INTEREST RATRE: INTERERT PAID:

DEALER BOYOUT:

LEGAL: LEGAL TYPR:

LEMON LAM:
DERLER ADMINI : VEHICLE DESTINRTICN:
RELBASE: LIEN FAYOFF:

TITLE BRAND:

REFLACEMENT VIN:

*'I‘*i'Ii****'-'.'.*iiii'*-'i"ﬁ'**i*"**'m! INTTAYRAAAA R WA ol ol e e ol o o ol o ol o e e v ol ok

NUNBER OF INJURIES: 0
COMMENTS »

FANE: LOCATTOR

POAYTION: RESTHATINT -
TREATED t IF 850, YHERE:

iiii**i*iii*ﬁiiii***ii.'**..***ﬁiﬁm m*****"I-i*i.t*tt*tiitﬂ***iii****t**ii




1-114016037

Page 3of 3
EXTERMAL CASE NUMBER: DATR:
NAMES :
INEES: % BUSINESS: O

IDENT DATE OF NCCIDENT:
DESCRIPYTION OF OANAGE:
PURCHAEE/LBRBE: 0 DATE OF PURCHASHE/LEABE:
MILEARGE AT FURCHREE: O PURCHASE/LEASE AS:

DOES OWNER MAVE POBESEION OF VEHICLE:
RESOLUTTION SOUGHT

b iiiiiiiiiiiiiii**i*if**m Emm Imir:mﬂ hkwkhr bbb R R rdrdrdrdrdrk ol by

MAME : CONTACT NUMBER.: 1
COMPANY CONTADT TYRR:
CONTADT PHONE:




1-1 1465145338

Page 1 of 3
GENERAL NQTORA CORPORATION
CHEVROLEMT DIVIBION
¥ REETRICTED
CUSTOMER ;
ADDBRAS, Granlte City
= I
HOME PHONE:
CASE NUMBER: 1-11461493B VIN: 280BE019v311155102 -
MWODEL YHAR: 2001
DATE OFEMED: 32003-06=30 SHRIES: &ilverado
DRTE CLOSED: 2003=-06=30 MILBAGR: 29500.0000000
BOURCE ¢ Phone DELIVERY DATE:
BRI TYPE: N/AYan DEALER MAME:
BEC PARENT: DEARLER ADDRBSS:

o o o e ok ol o o o o ol ol ol o o o ok R itﬁﬁiiiii*m m! Mnmi*iiii*ii PR ER I A LLRELRT R I 21 T XL )

21l Txunk / Tailgate / Hatchback
0 REPAIR ATTEMDT(E} Broken

Tall Gata Cablam

III".--'.'.*ii-iii'iiiii'-'ﬁﬁﬁ**tti*im HIM‘!‘I"*i*ii‘-*1ii"-****‘***ii****ﬁ'*.*t*****

il Gate Cablea; ; 2001-06-30
‘E-UE-BH

Barvice Reguest hae tean Closed Satiafied.; ; 2003-05-30

PERTTRRARARARAARERANNE A E T AR R RN EYPAR THEORMATICR W At Atk ke wu v A Wk A b bt kR ke wk kb bt

INCTNENT DATE: INCTDENT TTME
IMCIDENT LOCATION

DRIVER KAME: DRIVER MK
DAIVER DISARILITY:

OMRER DEACAIPTICH:

POLICE RERFORT': ROAD COMDITICN: RORD BURPACE:
WMEER, OF FROFLE BOE THRTURY :
IDNRIRE:

MORE THPORNRTTON:




1-114514938
Page2eof?
CORRENT LOCATION OF VEHICLE:
ROTIFY NAME.

VEHICLE INAFHCTED: INSPECTORE MAME: INSPRCTICH DATE.
MILERGE AT INSPBCTION:
WHERE WAS IMSPECOTICH DONE:

¥WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIFTION:
ROAD TEST RESULT:

COMP INSFECTED:
INVESTIGATIVE SUMMARY:
PAR OTATUES:

iiiliﬂ*ﬁ*i****t*itii******iiii*iiiipm INFORMATICN btk kN ek w s Wik

BOURCE: TRANEACTICH
REQUEET TYPFE:
REPURCHASE REASON:

DHEALER BAC:
DEALER NAME:
DEALER ADDRESE: ,

CONTACT: .

PHONE NUMBER: FAX NUMBER:

PRODIECT CODE: BUDY TYPE:
TRIM:

EMGINE TYPE: TRANEMIBEION:

VEHICLE DHIVEABLE
BRC WARRANTY DATE

HADA: D
SALES TAX:
BRANCH : HAME:
ACCOONT NUMEER
INTEREST RATE: INTEREST BAID:
DERLER BUOYCOUT:
MOUCOUNT BALANCE
LEGAL LEGAL TYPE:
LB LANW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEARE i LIEN PAYOFT:
TITLE BRAND:

REFLMENENT VIN:

I""I'I'i.I’i'I'ii‘i'|'**i**iiiiiii*iiii'iii'mr‘!‘ JHIJORY e kbbb bbb bbb bbb bbb kdd ko

HUMEER OF INITRIES: 0
COMMERTS

LOCATION :

Thdwdrrre kbbb rbhradaaanARAdddAnTg mm*-l1***iiiiiii!iittti*itti*itai wRARAA




1-114614938

Page 1of 3

EXTERNAL CAEE NUMBER, DATE:

E HAMEE:

INEBS: B BUSINESS: O
ADCIDENT DATE OF ACCIDEMT:
DESCRIPTION OF DAMAGE:
PURCHASE,/LEASE: 0 DATE OF FURCHASE/LEAOR:
MILEAMIE AT PURCHAIR: D PURCHASE/LEASE AS:

DORE OWNER HAVE POHEABION OF VEHICLE:
RESOLOTION SOUGHT: |

I'I'I.!l‘i'II*!I#'I‘H&"I"*********BRE mm INFORMATION T r T XXX ENANN RN bk drddrddrddrdrn whddw

HAME : CONTACT MNUMNBER: 1
COMPANTY : COMTACT TYPE)

CONTACT PHONE!
ADDREEE 1




1-114702994

Page 1 of 3
GENERAL KMOTORS CORPORATION
CHEYROLET DIVISICOHN
. GM RESTRICTED
CUBSTONER :
ADDRESH : pafiznce ., CHEEEEEE
HOME PHOHE.
CASE NIMBER: 1-114702994 VIN: 1GCEK1STSYR2T125]1
WIDEL YEAR: 2000

OATE QPENED: 2G03-D6E=30 BERIES: Silvaradn -
DATE CLOSED: 2003-06=30 MILEAGE: 7000 . 0000000
B0OACE: Phonas DELIVERY DATE:
BRC TYPE: N/ ARG DERLER HAME:
BRC PARENT: DEALER ADDRESS:

i***i*i******i**i!lt*ii*l.i**lim CAER Iw:m‘******i****i***.lti!ii..ﬂﬂl"ll'lli'

Cll Trunk / Tallgate / Hatohback
0 REPAIR ATTHMDPT(E) No Bymptom Indicated

AFI coveyrage for tall gate cabla
lli-i-i'l-'l-*'ll-*ttﬁiiiiiiiiiiiiiiiiiiiiiim mmitﬁib*tﬁiilul-ﬁkiiiihiiiiiiiiiﬁ*i*ti*jﬁ-*

RFI coverage for tall gate cable; ; 2003-D5-30
2003-06-30

.-vir.l- Requapt has been Closed Batisfied.; r 2003-0&-30 |

L s R AR SRR R Ll Ayt LR RAL) S]] iip“ mTImiiiiiiiiitiititiiii*ii LA R L A L L L] ]

INCIDENT DATE: INCIDENT TIHMIE:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AQE:
DRIVER DISABILITY:

ONMER DEECRIFTION:

ALLEGED DEFECTIVE COMPONBIT!
INCIDENT REBULT:

POLICE REPORT: ROAD CONDITION: HOAD SURFACE:
NUMBER OF FEOPLE) BODY TRIURY:
IRTORIBB

. VERICLE INSURED: INAURANCE COMPANY MANE:
THSURANCE COMPAKY ADDRESH:
AGENT NAME:
MIEET PHONE NUMBER/




1-1147029%4

NOTIFY NAME: Pago2ors

VEHICLE INEPECTED: INBPECTCRS MAME: INSPECTION DATE:
EAZE AT INHERCTION:
WAS INSPECTION DONE:

WAS VEHICLE ROAD TRATED:

ROAD TEAT DEACRIPTIOCN:

ROAD TRET RESULY:

COMP INBPECTED:

INVESTIGATIVE SUMMARY:

FAR STATUS: -

wwhbbhbkNbkbkbkkbkkbkrrr iiiiiiiiiii*i*i*'*rﬂ Immﬂm**ﬂ*ﬂﬁﬁﬂ*itiﬁl‘iiiiiii*titttt*l‘ﬂﬂﬂi'llil

S0URCE: TRANSRCTION:
REQUESBT TYFPE:
REMURCHASE REAS(ON:
DEALER BAC
DEALER HAME |
DERLER ADDREEE, , .
CONTACT:
PHONE NUMBER: FAL NUMBER:
PRODUCT CODE) BODY TYPE:
TRINM:
ERGINE TYPMR: TRANSMISSION
VEHICLE DRIVEABLE:
MILEAGE @ BUY-ENCE: O BRC WARRANTY BATE:
MERP: HADA: O
BALES TAX:
H
AFTERMAREET :
LEARE THRM:
DRMAIE :
OTHER 1
BRANCH: HAMNE :
ADCOUNT NUMBER :
INTEREST BATE: INTERRAT PAID:
CEALER BUYOUT;
MOCOUNT BALRNCH:
LEBGAT LBGAL TYPE:
LENOM LRW:
DEALER ADMINISTRATION: VEHICLE NESTINATION:
EELEARSE LIEN PAYOPF:
TITLE BRAND:

REFLACEMENT VIN!

'..""."-'.'-'-'-"-'.-ﬂ‘i‘-'**i**ii‘i*****"'mf IDEJURY AR AN AR ARR R A AR AN R e e i ol e o s e e il

HUNEER OF TRJURIES: O
COMNNENTES «

MAME : LOCKRTION !
ADDREEH: ,

CITY/ETATE: .

FHONE MUMBER:

POBITION: RESTHAINT:

oF INJURY:

THEATED IF BO, MHERE:

TERER PSSR R PR AR AR N E SRR TANAAANNATR THPORMATION Y P M U AWM SR RSN Sk S A AR AN S




1-114702994

Page3ofl

HEXTERNAL CARE NUMBEH, DATE :
TITLE MANES: }

INEGS ! % BUBINEES: D

IDERT : DATE QF ACCIDENT:

SCRIPTION OF DAMAGE:
PURCHAEER/LEASE: 0 DATE, OF PURCHMAASER/LEASH:
MILBACE AT PURCHAEE: O PURCHASE/LBASE AE:

DOBS OWNER HAVE POBHEEEION OF VEHICLE:
RERSCLUTION SOUGHT :

FREEF TR R T IR TSP rww s wgpn CONTACT THFORMATION®rEwdrd b i b b bbb bbb r e v drwhddd

HAME: CONTRCT NUMHER i 1
COMPANY : CONTACT TYRE:
CONTACT FHCNE:

ADDRESSH :




1-1135523231

1of3

GENERA MOTORS C s
CHE oOLET I

o
DIV

H
mm
- O

L
VYR
G RESTRIGCTED

CLUSTOMEH -
ADDREES . Geoxgetown .
o

HOME PHONE:
CASE NOMBER: 1-115525231 VIN 1GCHKISUR1E25 9883
MODEL YEAR: 2001 -
DATE OFEMED: 2003-07-02 SERIEA: Bilverads
DATE CLOSED: 2003-07-02 MILEAGE: 38000.0000000
SODRCE: Phonoms DELIVERY DATE:
BHC TYPE: W/ Mo DERLER NRME: New Albany Notor CO., Inc.
HAC PARENT, DEALER ADDREBH:411 E Spring 8t.Mew Albany, IN,47180-2947,

WddwdkdkhrmANERARnrrrrd by PP ENERAT, CAER THEFDRMITTORN TS KN Wl o o o i e o o ok oo e o o o o o o e e

Cl1l Trunk / Tallgate / Hatchback
0 REPATR ATTEMPT(E) Broken

cust sasks asaiat w/ tallgate cable repalosment
iiiiiiii‘lillI-‘lii****iiiiiiii*i*ii**m HIM?**ttiiiI"l-ibiiii****tiﬁt'l"l"l"l"l"l'i-i_-i-iiiia*

cust sesks assist w/ tallgate cable repalcdemant; ; 2003-07=02
03-07-02

RM CONTACTED SVC MGR POR DECIBIOM: ; 2003-07-02
2003-07-D2

Bicrvios BEegquest has bean Closad Satigfiasd.; ; 2003-07=02

'l-I-i*iiii*i*ii‘i“ﬂ****iiiiiiiiiiil‘lim mm**i*ii"I'******i‘i‘**ﬁ*i‘l‘l‘l‘iiiiiiiiiﬂ*i

INCIDENT DATE: INCIDENT TIME:
IECIDENT LOCATION:

PRIVER NANE: DRIVER AGE:
ORIVER DIAARILITY:

ALLEGED DEFRCTIVE CONPCOHENT:
INCIDBNT RESULT:

FOLICE REFORT: ROAD CONDITION: . ROAD SURFACE:
OF PROFLE: BODY INJURY:
IRJURIES +

ANOTHER, VEHICLE INVOLVED:
OF VEHMICLES: 0




HORE INPORMATION

E LOCATION:
TOCATION OF VEHICLE:
IFY HEME:

WAS VEHICLE IRSPECTED:
NILEAGE AT INSFPECTICN:
WHRKAE WAE INBPECTION DONE:

WAE VEEICLE ROAD TESTED:
ROAL TEST DESBCRITTION:
ROAD TEST REETLT:

CCME IMAFPECTED:
INVESTIGATIVE AUMMARY,
PAR ETATUR:.

INEPECTORS HAME: INEPECTION DATR:

1-115525231
Page 20f3

R ERR PR P R ARk bRk k kR MY DAR TREORNATTON ¥ ¥ ¥k ik db kbbb b bbb bbb d i rrka v ikt by

REFLACHWENT VIH:
T LI T T e T LI T T

WOMBER. OF TMJURIES: 0O

TRAMAACTTON

TRIM:
TRANSWIES IR
VENICLE DRIVEABLE:
BRC WARRANTY DATE:
NRDA: O

BALBS TAX:

INTEREST PAID:
DEALER BUYODT:

LBGAL TYFE:
LEMON LAM:
VEHICLE DEGTINATION:
LIEN PAYOFT
TITLE ARAND

MUNBADNILY DRTURY e e e ke At At ndt kbbb b bR TR RREAANS




1-113525231
Page3of3

iiiiii***l‘i****il‘l‘l"I‘*'I“I‘**‘I‘*I‘***m m:w**t...*.***...iii*i** hkdkkkrwr ki

CASE NUMBER: DATE :
TITLE HRHMES:
RUSINEDS: h BUBINEBEE: O
ACCIDENT : DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:
PUORCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILERGE AT PURCHARE: D FURCHASE/LEASH AB:
DOBS OMNER HAVE BPOSESSICH OF VEHICLE: -

RESOLUTION SOURIHT:

[ R R L2222 ] liiiiiiiiiiiiii****im cmm Imlr:mii"i"**'i*"‘** dkdddbr bk iy

HAME CONTACT HUMBER: 1
COMPANY + CONTACT TVPE:
COMTACT FHONE

ADDRESH -




1-116085243

] Pagelof3
GENERAL MOTORE CORPORATION
CHEVROL®RT DIVISION
. G M ABEESETRICTEDL
CUSTONER
ADDRESS: Liberty , 8¢ _
HOME DHONE:
CABE NUMBER: 1-116085243  VIN: 10CEK} ATXYLIS8855
MODEL YEAR: 2000

DATE OPENWED: 2003-07-03 SERTES: 8ilverado _ -
DATE CLGSED: 2003-07-03 MILBAGE: 28000.0000000
BOXTRCE: Phone DELIVERY DATE:
BRC TYPB: N/AYes DEALER NAME:
BRC FARENT: DEALER ADDRESSH:

EERERANNARARNRRR N R RSN R et Rk e JPNERAT, CASE INFORMATION S A R s AR AR E AT AN AA N AA NN NN

€1l Txunk /7 Tallgate / Hatchback
0 REPAIR ATTEMPTIS) Broken

Stood on tallgace

*ii’iiiﬂﬂﬂﬂﬂﬂ*iiiiiiiiiii*i******t**m mmiiiiiiiiiiiiiiiiiiii AAAR AR AR A AR

Btood on tellgate; ; 2003-07-03
2003-07-03

Ql Gate gtrapmy ; 2003-07-03 -
03-27-02

Cust called back; » 2003-07=03
2003-07=-03

faxvice Request has bean Closed Zatlsfisd.) ; 20803-07-03

RN il ok o o ol ok skl e e e e e ol e e ol il o el e b e DA Wi********‘*l [REELA LI L LA AL LR ARl d]

INCIDENT DATE: INCIDENT TIME:
INCIDENRT LOCATICN

DRIVER KANE: CRIVER AJH!t
DRIVER DISABILITY:

INCIDENT RESULT:

POLICE REBORT: ROAD COMDITION: FOAD BURFACE:
OF PBOFLE: BODY INJURY
INJURIES 1

" AMOTHER VEHICLE IMVOLVED:
NONBER OF VEMICLES: O




1-116085243
Page2ofd
INBURANCE COMFRNY ADDREES:
AGENT MAME:
AGHNT PAONE NUMBER:
INFORMATION:
LOCRTION :
CURRENT LOCATION QF VERICLE:
HOTIFY NAME:

WAE VEHICLE INGFECTHD: INSFECTORS NAME: INAPBCTION DATE:
HILBAGE AT THAIFBCTION:
NWHERE WAS INSFECTION DONE:

WAS VEHICLE ROAD TREATED
ROAD TEST DESCRIFTION:
ROAD TBET RESULT:

COMP INSPBOTHD:
INVESTIGATIVE SUMMARY:

PAR BTRTUS:
AERAAREER AN RERRNRARTRNRNERRNRE TR ADAR THFORMATICN ¥ * ¥ * kA A kAR R AR AR AR R AR AR AR RA AN Ny

BUORCE : TRANSRCTICON:
REVEST TYFE:
REFJRCHASE REASON:

DERLFR BAC:
DERLER HANTE:
DERLER ADDRERH: , .,

CONTACT: ,
FHONE NMEER: FAX HOMBER:
CODE) BODY TYFE:
TRTH i
INE TYPR! TRANSNISSICH :
VEIICLE DRIVERHLE!:
MILEAGE @ BUY-BACK: O BAC WARRANTY DATE:
MERP: MADA: D
BALEH TRAX:
DEPRRECTATION:
DTPGERADE 1
AFTERMARKET 1
LERERE TERM:
DAMMIE
OTHER:
BRARCH: HAME :
RCCOONT HUMBER :
TNTERTET RATRE INTERRET PAID:

LEGAL LEGARL TYPH:

LENON LAM:
DEARLER ADMTHIBTRATION: VEMICLE DESTINATION:
RELBASE: LIEN FAYOFF:

TITLE BRAND:

REPLATENERT riN:
WRRhh kAR R R RN ARG r e SRS IBODTLY TRIORT Y b b r b e e s e e e ek AR AR SRR S PR AT E

NUMBER OF INJURIBA: O
B

AN LOCATTONt
ADDAERS; .,

CITY/BTATE: .

PEONE RUMBER) .

SEATING FOSTTION: ARBTRALINT:




1-116085243

Page 3 of 3
T™PE OF INJURY:
TRERTELD: IF 30, WHERE:

.ﬂ****!!‘li‘l---t**'*******il*iiiiﬂmn mmTImﬁ*******i'i'i'i'I'ii***i*iiiiiiiiiili'i'**

EXTERNRL CRSEE NUNBER: DATE :

TITLE MAMES:

BUSINEES: % PUSINERS5: 0

ACCIDENT : DATE OF ACCIDENT:

DESCRIFTION QF DAMAGE:

FURCHASE/LEARER: 0 DATE OF PURCHASE/LBAJE: -
MILEAOE AT FURCHRAE: D PURCHAIR/LEASE AS:

DOBES OWNER HAVE POBESSION OF VEHICLE:
HESOLOTION SOUGHT:

dk kb kbbbt dk bk d A ddARRS CONTACT ITHNPORMATION®* R R AR AR AR RN R T TR R AAAR S AR A b e

HAME 1 CONTACT NUMBER: 1
COMFANY : CONTACT TYPE:
CONTACT FHONE:




1-116364533

Pagalofl
GANERAL HOTORE CQRPORATION
CHEVROLE DIVISION
. a M R E SETRICTEDRD
CUITOMER =
ADDREEE : wWast Falm Beach
r. [
HOME PHONE:
CASBE NUMBER: 1-118364£33 VIN: IGHBLO1ITAZGLAL426
MODOEL YEAH: 2002 -
DATE CPEMED: 1003-07-D& SERIEE: Avalanche
DATE CLOSED: 2003-07-31& WILEANGE: 300000000000
SOORCE: Fhora DELIVERY LATE:
BRC TYPE: N/ANG DEALER HAME: Rogar Deman Chevrialet, Inc.
BRC FARENT: DEALER ADDRESS:2235 Okaachobes Blvd,Wast Palm Bsaach,FL, 334089-
4113 ,U8A

dddddddddddddadadndanadnddkd ¥ ORITERAT, CRAR m‘!!ﬂi* Akdkd bbb dk kAR AR NN NN d bbb dr ok

£11 Trunk / Teilgata / Hatchback
{ REPAIR ATTEMPT{E) Broken

Tajlgate cabises snapped

I'I'.'.'."."’t‘****t*t***iiii*iiiiitttm HIM‘!‘*‘I‘I‘******** EWWHANH Rk W W W

ilgate cablems snapped; ; 2003-07-05
3-07-05

Tailgate cableds enappad; ;1 2003-07-05
2003-07-05

Sarvice Rejuest bas basn Closed Sutlsfied.; ; 32D003-07-05
2003-07-24

ER in Bratus of Closad hapP besn Re-Upened by WEREE; ; 2003-07-24
2003-07-24

Cust sesking meens of gatting vah repaired; ; 2003-07-24
2003=-07=-26

Sezvics Regquest heg baan Closad Satisfied.; : 2003-07-36

EEEEEEAET NS Sk ik bbb d ok kY PAT mii'I"I"I"I"I"l"i'**iiiiiiiii*i*************

IMCIDENT DATE: THCIDENT TINE:
INCIDENT LOCATION:

DRIVEHR MAME: DRIVER MJE:
DRIVER DISRHILITY!

OWNER DESCRIPTION:

" IMCIDERT REOULT:
POLICE REFORT: ROAD CONDITION: RORD SURFACE:
WMEER DF PEOVLE: BODY TRIURY:




IRJURIES:

ANOTHER VEHICLE INVOLVED:

OF VEHICLEBE: 0O
PROPERTY DAMACE:

WAS VEHICLE INSURED:

MIRE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATICN OF VEHICLE:
HOTIFY NAME:

MWAS VEHICLE INSPECTED:
MILBEAGR AT INSPECTION:
WHERE WAS INSPECTION DONH:

WAS VEHICLE ROAD TBRETED:
ROAD TEET DESCRIPTION:
ROAD TEET RESULT:

COMP INGPECTED:
INVESTIGATIVE SUMMARY:
FAR HTATUS:

1-116364833
Page 2 0f3

INSURANCE COMPANY MNAME
INBURMICE COMPANY ADDRESS:
AGENT NAME:

AGENT PHONE NUMBER:

INSFECTORS NEME: INSFECTION DATE:

EEE AR AAAERCERRANANANANRANNNF YV DAR TNFORMATI bk dd bk bk e r e e e T Tk ddddd

HOURCH :

@iz ronson,

DEALER BAC:
DEALER HAME:
DEALER ADDREAS: , .,
CONTACT: .

PHOME NIIMAER:
FRAODOCT CODE:

BRANCH:
ACCOUNT NDMBER
INTEREST RATE:

REFLACENENT VIN:

'l‘l‘."l'."l"-'l'"'l'i'i'***iiii***i‘i"'.‘.‘i**mr m‘li**i'il'il'iii'ii****l‘l‘*iiiiiiiiiiiiiiii

TRANSACTION:

FAL FKNEBER:

BODY TYPE:

TRIM:
TRANAMISAION
VEMICLE DRIVEARLE:
BRC WARRANTY DATE:
HADA: O

BALES TAX:

INTEREST PAID:
DERLER BUYOUT:

LEGAT, TYDE)

LEMON LAN:

VEHICLE DESTIMATION:
LIBN FAYOFT:

TITLE BRAND:




I-116364633
Papsdofld
NUNMBER OF INJURIES: @
COMMTTH -

m LOCOKTION:
82 .

CITY/STRTE: ,
PHONE NUMBER :

SERTING POSITION: RESTRAINT:
TYEE OF INTURY:
TREARTED : IF B0, WHERE:

wkERRkd T AR AR A AR R AR RN AR AN AT THERORMATION 2ttt t it rrrxr et rrrxrwhdddddd

EXTERNAL CABE NUMBER: DATE:

TITLE NAMES:

BUSINESS: & BOSINESS: 0

ACCIDHINT : OATE QF ACCIDENT:
DESCRIFPTION UF DAMAGE:

PORCHASE/LEASE: 0 OATE OF FURCHAIER/LEAJK:
MILBAGAR AT FURCHASE: 0 PORCHASE/LEASE AR

DOBS OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

btk kb d bbb bbbk bbbk v CVERO CONTAOT TMEORMATION* A A d e e e v kAR R RN R e Ak d dhk

HAME CONTALT NUMBER « 1l
COMPANY CONTROT TYFRE:

CONTACT PHONE:
.DREEE:




1-1156695215

Page 1of3
GENERAL MHMOTYORE CORPORATION
CEHEVROLET PIVISION
. G M REATRICTED
CUSTOMER :
ADDRESS: Arlington
=
HOME PHONE:
CASE NUMBER: 1-1156695215 VIN: 10CEK1S5TY1E130180
MODEL YEAR: 2001 .

DATE OPENED: 2003-07-07 EERIEdQ: gilvyarado 1500
DATE CLOJED: 2003-07-07 MILEASE: 5300C.0000000
SOUTRCH. - Phong DELIVERY DATE:
BRC TYPE: N/AYeB DEALER MAME: Morite Chevralaet, Ltd.
BRC DARENT: CEALER ADDEEBE:9101 Spur 580 W, Fort Worth, TI,76116,USk

LA R R R RN RS RERRDS S} v riQENERAL CAEE TNFORMATTON* rrrrr v rrrrrrr v s exrsrxred iy

Cll Trunk / Tallgate / Eatchback
{# REPAIR ATTEMPT(S) Broken

faftey concern - tailgate cables broke undar light load

R T EE TR T AR NI T T T A FgORE HIBTORY ¥ X rNN RN AR XX VAW R R R TR R kA AR v v b

Saftey conoern - tailgate cables broke under light lopad; ; 2003-07=-07

.DS—DT-DT

Besk if concern has been soen 1n area; ; 2003-07-07
ann3a-97-47

Sarvica Request has basn Closed Digpatipfied.; ; 2003-07-07

FrT TR EE TR R TT TR TR TR SAT R RAO N NPT NRRDRD ImTIm"I"I'I'I'I"I"I"I"I"I"I'iI'I'I'I"I"I EARBRRRRARRE T TR

THCIDENT DATE: INCIDENT TIME:
INCIDERT LOCATION:

DRIVER MAME: DRIVER RAGE:
DRIVER DISABILITY:

OWHER DEACRTPTION:

ALLBGED DEFRCTIVE COMPONEMNT:

POLICE REPORT: ROAD CONDITICH: RORD BURFACE:
NUNBER OF PEOPLE: BODY IKJURY:
INJURTES:

WAS ANOTHER VBHICLE IMVOLVED:

WAB VEHNICLE INEURBD: IMEURANCE COMPANY NAMEK:




1-116693215
Pagedofd
MGENT PHONE NUMBER:
MORE INFORMATICN:

B LOCATICH:
LOCATION OF VBHICLE:
FY NAME:

WAS VEHICLE IMSPBROTED: INSPECTORE MNAME: INSPECTION DATE:
MILERGE AT IMSPBCUTION:
WHERE WAS INSPRCTICN DCNE:

KAS VHHICLE ROAD TESTED:

ROAD TEST NESCRIPTION: -
ROAD TEET RESULT:

CLHMP INSPECTED:

INVEETIGATIVE STMMARY :

FAR STATUS:

t'**-iiiiiiiitiiiiii-i-i-i-i-i-i-i-i-i-i-i-ii'i'im mm*'l'**i’i***i"l"I“I"I"I"I"I'*‘I‘I‘l‘#***‘l“l“l“l‘*****ii

SOURCE: TRANSACTION:

RRJUEST TYFE:

REPFURCHASE REASCR]:

DEALER BAC:

DRALER MAME:

DEALER ADDRRAE: , ,

COMTACT: .,

FHCME MNOWBER : FAX NUMERR:

FRODDCT CUDE: BODY TYVE:
TRIM:

TYPR: TRAMSMISSION:
VEHICLE DRIVEARLE:
LEAGE @ BUY-BACK: O BRC WARRANTY DATE:

MSRP: NADA: O
HALES TAN:

DEPRECIATION:

.UPGRADE:

AFTERMARKET :

LERHE TERM:

PAMAGE :

OTHER :

BARNCH HAME:

MCCOUNT HUMBER :

INTEREST RATE: INTEREST FAID:

DEALER EUYOUT:

LEGAL: LEGAL TYPE:

LEMDN LAN:
DEALER ADMTNTSTRATION: VEHICLE DEETIHNATION:
RELEASE: LIEN FAYOFF:

TITLE BRAMD:

REFLACENENT VIN:
FERERE R AR N AN SN W e BODILY IRTURTH**hhkhhdhhk bbb kb b d b e w e nsnw bbb dbd ik

WIMBER OF INJURIES: 0O
COMMUDTS :

' LOCATION




1-116685215
Page Jof 3

(2SS ER L L LRSS ddddbd bbbk ki AARE ARG muml:l:m'li‘l‘fiiii LR XX R RS IR RRE L LT E LRI

CASE NUMBER, DATE:
TITLE HAMRS: '
BUBINEBS % BUSINESS: o
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTICH OF DAMAGE:
PURCHASE/LBASE: O DATE OF PURCHASE/LEASE:
NILEAGE AT PURCHASE: 0 PURCHAGR/LEASE AB:

DOEE OWNER HAVE POSESBION QF VEHICLE: -
REBOLUTION BOUCHT:

*********************iiiiil.!m CONTACT INFORMATIONt e TR wadrdb bkttt dAdddd Ay

NAME : CONTACT NUMBER : 1
COMPANY : CONTACT TYFE!
CONTACT PHONE




1-117007380

Pagelofl
GENERAL HOTORS CORPORATIAON
CHEVYEREOQLET DIVIEION
1'I. G N REBTRICTED
CTUSTONER :
ADDRESS : .
HOME FHCONE:
CASE NUMBER: 1-1178473384 ViIN: 1GCEE1AWATYE2Z16523
KIDEYL, YEAR. 2800

DATE OPBMED: 3003-07-09% SERTESG: S8ilvarado -
DATE CLOSED: 2003-07-21 MILEAIR 5300%. 0000000
BOURCE « Phong DELIVERY DATE:
BRC TYPE: ¥/ Ao DEALER MAME:
BRC PARENT: DEALER ADDREES:

AEERh ATt s e e phddt by e sk s Y GENERAL CREE INFORMATI{RIv v s o e r s AN v e r sk yay

Cll Trunk /7 Tallgate / Hatchback
0 REPAIR ATTHMFT (5} Brokan

Btrap#a
Thhdddhddrddavdkndktdtt bttt br vt v v v ORI HTSTORYA ST rdtkddrd v bbb r R d ki bbbk dAan R

Strapa; ; 2003=07=21
2003-07-21

.N:I.c- Requant has bessn Cloped Dimpatisfied.; ; 20403-07-21

bbb bbb bbb v bbb bbb bbb bbb rPAD THNPORMATION* W d A e b h b b d A AAAAWANRNN NN NSNS Rk b bk

INCIDENT DATE: INCIDENT TIME!:
INCIDENT LOCKRTTON:

DRIVER RAME: DRIVER AGE:
DRIVER DISRBILITY:

OWNER DESCRIFTION:

INCIDENT REEULT:

POLICE RHPORT: ROAD COMDETTON ROAD BUURPALE:
MUMEHR OF PEORLE: BODY THIJURY:
INTURTEE:

WAS ANOTHER VEHICLE IHVOLVED:
NOMENR OF VEHICLES: 0

PROPERTY DAMAGH:

.s‘ummmmm: INBURANCE COMPANY MAME:

NORE INFORMATION:
MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:




1-117007380

2cfd
NOTIFY MAME: Fags

VEHICLE INEPECTED: INSPECTORE HAME: INBPROTION DATH:
AT IKAFRCTION:
WAS INSFECTION DOUNE:

WAE VEMICLE ROAD TESTRD:

ROARD TEST DESCRIPTICN:

ROAD TEST REESILT:

COMP INOPBEOTED:

INVESTIGATIVE SUMMARY:

FAR STATUS: -

whdhhdk bk ok kb kb kAN TR TTEEACNCEN NI INFORMATION  r AN NS ENAR AN E kT En

BOURCE TRANSACTION:

DEALER BM:
DEALER MAME:
DEALER ADDREBE: , .,

CONTRAOT:
FHONE NUMBER : FAX NUMEER:
PRODUCT CODE: BODY TYPE:
TRIM:
BENGINE TYRE: TRANBMIBEION
VEHICLE DRIVEABLE:
MILEAGR @ BUY-BARUK: 0 BRC WARRANTY DATE:
MERP: " HADR: D
BALBE TRX:
Qo
:
AFTERMARKET :
LERSE TERM:
DRMAGE
OTHER:
BRANCH: WAME
ACCOURT HKIMBER.:
INTEREHT RATE: INTRRBAT PATD:

DBALER BUYOUT:

LEGALI LEGAL TYPE:

LENON LAN:
DEALER ADMINISTRATION: VENICLE DESTINATION:
RELEASE : LIEN FAYOFY:

TITLE BRARD:

REFLACHMBNT VIN:

MARRE SRR RN RN AR T AR N AT v T BOOTLY IHIORY I rF e A NS AR AR TR AN EF R T E TN RN N AN TN

HMBEER OF INJURIEZ)

COMMENT S
NAME: LOCATION:
ADDRESS: ,
CITY/STATE: ,
PHONE RIRABA;

TIRG POSITION: REBTRATNT:
=

1 IF B0, WHERE:

R RSN R e ek IR TP EADE TRPORMAT IO Ve S A A S N AR R R P R E R RN R Y




1117007380

Page3of3

EXTERIAL CAEE NUMEER: DATE:
TITLE MAMES:

INESS: % PUSINESS: 0

IDIANT : DATE OF ACCTIDENT:

SCRIPTION OF DAMAGE:
PURCHASE/LEASE: ¢ DATE OF PORCHASE/LEAJE:
MILEAGE AT FURCHABE: { PORCHASE/LERSE AH:

DOEE OWNER HAVE POBESSION OF VEHICLE:
REBGOLUTION SOUGHT :

FEEERENRRRRARE ARSI NN R AR E R VAR OONTAOT INFORMATTON e v kv e R AR A AR A A AR TR NN RN R bbb

HAME CONTATT NUMBER: 1
COMPANY : CONTMACT TYPE:
CONTACT FHONE:




1117478421

Bage 10f3
QENERAL HOT®T RE CORPORATION
CHEVROLR BDIVIEION
. anun REETRICTED
COBTOMER =
ARODRESS : Roxans :u._
BOME PMONE:
CREE NMBER: 1-117478421 VIN: 20CB019T111181034
MODEL, YHAR: 2001

DATE QPENED: 2003-07-09 EERIBE] S8ilvaradn -
DATE CLOSED: 2003-07-10 MILEACH ¢ 40000.0000000
BOURCE - Phone DELIVERY DATEH:
BRC TYPE: N/ANo DPEALER NAME: Frankie Blackmon Chevrolet, Inc.
BRC PARENT: DEALER ADDRESS:1410 3 Gloster St,Tupelo,¥B,38801-6508,UBA

LAt Ll Ll iiﬂlnnniﬂ*ttitl*tm CASE THPORMATICE b aw ks s r v R AW N AR RN AU N Rh by

Cll Trunk / Tallgote / Hatchback
€ HEFAIR ATTEMPTL(S) BEroken

ocabls conoArn
'.i""'I'.'***.'*....-'-"*i'**i‘**'"1"!'*‘*m HIm'E‘I"I"I"I"I"I"I'I"I"I‘I‘I‘I‘I"I‘l‘l"i"‘liiﬂﬂiii****‘ﬂ**‘

cable concern; ; 2003-07-0%
2003=-07=-0%

broke; ; R003-07-0%
02-07-09

Tean Epecinlist reviewing file for dissatisfied elosing: ; 2002-07-09
2003 =079

Fila way now be clossd dissatiefisd; ; 2003-07-10
2003-07-10

Sexrvice Regquest has bean Clossd Dimsmt-Hon't Purchease GM Agein.; ; 2003-07-10

WhEEErrrrkrrr sy kv vk bbb kDAl THNFORMATIOMEr bbb bk dmknn i wn e kAR NN AR RN

IHCIDENT DATE: INCIDENT TIME.
INCIDENT LOCATION:

DRIVER HANE: DRIVER AGE:
CRIVER DIBABILITY:

OMMER DERCHRIPTION;

ALLEQHD DEFRCTIVE COMPONENT:
INCIDENT RESULY:

E REPDRT: ROAD CONDITION: ROAD SURYACE:
OF FEOFLE: BODY INIIRY:
' TRIJURIES:

WAS ANOTHER VENICLE INVOLVED
NEER OF VAHICLEB: 0




1.117478421

Page 2 of 3
PROPERTY DAMALGE:
VEHICLE INSURED: INSURANCE COMPANY HAME:
INSURARCE COMERNY ADDREES:
AGENT NAKRE:

AGERT PHONE NUMBER:
MORE THRORMATION:
MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAH VEIICLE INSEBCTEHD: INSPFECTORE HAME: INSPECTION DATE: -
HILERGE AT INOPECTION:
WHERE WAD INSPECTION DONE:

WAEB VEHICLE ROAD TEETED:
ROAD TEET DESCRIPTICH:
ROAD TERET REBULY:

COMP IKEPECTED:
INVEATIGATIVE SUNMARY:
FAR BATATIHE:

*'*I‘I‘**I‘I“I“I“I“I‘ﬂﬂ**..il‘ii"iiiiiiiiiipﬂ mm:w***ii***t**ttftt**ﬁt""-iiiii""*'

S{RTRCE : THRANSACTION:

REQUEST TYPE:
REFURCHASE REASUON:

DEALER BAC:

PEALER MAME:
ADDREBSE: , |,
T: !

NIMBER : FAX NUMBER:

PRODUCT CODE: BODY TYFE:
TRIN:

REGINE TYPR: TRANSMISE IO :
VHHICLE DRIVERBLB:

MILEASE & RUY-HACE: © BRZ WARRANTY DATE:

MNERP : MADA: O
BAALRH TAX:

DEPRECIATION

OPIRADE;

AFYEEMRREET :

LERSE TERM:

DAMME 1

O

HEANCH : MhME :

ACCOUNT NUMRER:

INTEREST RATE: INTRREAT BPAID:
DEALPR BUYQUT:

ACCOUNT BALANCE:

LECGRAL : . LEGAL, TYRE: ‘
LENCH LAW:

DEALER AIMIMISTRATION: VEHICLE DREBTINATION

RELEASE : LIBN FAYOPF:
TITLE BRAMD:

REFPLACENENT VIN:

A e R R R S S A PANTLY TRRTUTRY ™ e & 0 0o ook ok o o o 0 o S0 e i e o O S ol ol o ook o o o o ok ok

NMEER OF INJURIBS: D
COMMENTS




L11T478421
Pagelofl
CITY/STATE: .
FHONE NUMBER
TING FOSITION: EESTRAINT:
R OF INJURY:
TED: IF B0, WHEKRE:

Ao b d bbbk iR rn imn mﬂm****i*iiiii LA AR R AR L RS AL R R

EXTHRRAL CABE NUNBER: DATH:

TITLE HAMBE:

BUSINEES & BUSINESS: O -
ACCIDBNT : DATZ OF ACCIDENT:

DEBCRIFTION OF DAMRGE:

PYRCHABE/LEASE: O DATE OF PURCHAEE/LERSE:

MILEAGE AT PURCHAEE: 0@ PURCHASE/LEAGE AE:

DOES OWNER EAVE POSEESION OF VEKICLE:
RESOLUTION SOU0GHT:

*i’iIiiﬁﬂﬂl‘i‘l‘"iii'iii‘iiiiiiiim CONTACT MTIQH"""““‘I LA R AL RN L L Ll Ll )l L] ]

HAME : CONTACT NUMBER: 1
COMERNY © CONTACT TYFH:
CONTACT PHOME:




1-117510833
Page 1of 3
GENBRBREREAL MOTORS CORPORATION
CEBYROLET DIVIBION
. G X REETRICTETLD
CUSTOMER :
ADDRESE: aeiteen . MI [
HOMEB FEONE:
CASE NUMBER: 1-117910823 VI DOCHK2ST218285352
) MODEL YEARR: 2041
DATE OFEMED: 2003-07=09 gRRTEA: gilvaradn -
DATE CLOSED: 2003-07-24 MILERGE 40000.00460000
BUURCE: Fhone DELIVERY DATE:
BRC TYFEt N/ ANG CERLER MNAME: thderwood Chevrolet-0ldemobile-Fontiac-Bulck,
Inc.
BERC EARENT, DEALER ADDAESE:1070 W Michigean Xve,Clinton, MI,4933£-9721, 0848

MEERERRRR R R R R R AR AR ATENERAL, CARE TRIPORBLATIORT* e d b e e e o o ks sy e s e oboede o o e o

21l Trunk 7 Tallgate / Hatchback
0 REFAIR ATTEMET(S) Broken

Tall gatm capacity
i'iﬁﬁﬁﬁ*******ﬁ****i*****************m mmﬁii'i**iiiiii'i'i-iiiiiiiii#iiiiiiiiiiiiii

Tail gate oapacityr ; 2003-07-23
qn:-m-un
fo stationy  2003-07-23
2003=07=09

TAILGATE CAPACITY: :; 2003-07-09
4003-07-17

Follow up; 7 2003-07-23
2003-07=-24

TERNRS; ; 2003-07-24
2003-07-24

Bsrvice Fagusat has bean Cloaad Satiwfisd.) ; 2003-07-44

ii***i***i*******i*********i‘*******m mw.ﬁﬁﬁﬁﬁﬁi*ii*.*iiiiii. Ll il il lll] ]l

DRIVER HAME)\ DRIVER ALE:
DRIVER DISABILITY:

'IILIEID DEFECTIVE COMPONENT:




1-117510823
Pagedof 3

WAS ANOTHER VEHICLE INVOLAVED:
wﬂﬂ CF VEHICLES: O
FERTY DAMAOR:

WAE VEHICLE INSURED: INSURANCE COMEBANY MNAME:
INSURANCE COMBANY ADDRESS:
AGENT HAME:
AGENT PHONE NUMBER:

MORE INFORMATION: .

MAINTENANCE LOCATION: -

CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAS VEHICLE INSPECTED: INSPECTORE MAME: INEFECTICMN DATE:
NILBRGZE AT IMEPECTICN:
WHERE WAE INSFECTICN DONE:

MRS VEHICLE RUALD TESTED:
RCAD TEST DESCRLFLIUN:
ROAD TEST RESBULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR EBTATUS:
EEREEAAANAAANARENAATNETTNE RN Sk h b b PAR THFORMAT TS ¥ kb e e e ok kbbb bbb e e w

BOURCE: TRAMBACTION:
REQUEST TIFE:

Q..

CONTACT: ,
FHOME HOMBER : FAI NDMBER:
FRODUDCT CODE: BODY TYERE:
THIM:
ENGINE TYPE: TRANBEMISSTON=
VEHICLE DRAIVEABLE:
MILENGE & BUY-BRCEK: O BRC WARRANTY DATE:
MARE; NADRy D
SRLES TAX:
DEPRECIATION:
UPARADE :
AFTERMARKET «
LBASE THRM;
DAMAGE:
OTHER:
BRANCH: HAME :
ACCOTNT NUMBER )
INTEREAT RATE: INTEREST FPAID:

LBUAL LBGAL, TYDE:
LENON LAM:
ADMINISTRATTON) VEHNICLE DRSTINATEON:
' t LIEN PAYOPF:
TITLE BRAMND:

REPLACENENT VIN:

'*""*iiiiiiiit""*ii*‘**ﬂﬂll‘iii"mn‘r mil-i-iiiiiiiiiiiiil‘i‘iiiiiitti i i e il e

WUMBER OF INJURIES: O




1-117510823.

Page 3 of 3
COMMENT'S =

: IOCATION:
S5 "
FSTRTE: ,

PHONE NUMEER:

SEATING PUSITION: RESTRALNT:
TYPE OF INJURY:

TREATED : IF 50, WHERE:

dkdwkdkdddkhhbdddddddrbrkirAwan b r ANRE THFDRMATIORT i b dodeoe e W e W 0l 0 0 0 S 0000 W0 N W o i e ol i e o

EXTERNAL CAZE NUMBER: DATR:

TITLE MAMES:

BOSINESS : & DUSINESS: O

ACCIDENT : DATE OF ACCIDEMT :
DESCRIPTION OF DAMAIE:

PURCHASR/LEABE: 0 DATRE OF PURCHASE/LERBER:
MILERGCE AT PURCHASH: 0 VURCHASE /LEASE ABt

DOES HAVE POESBSSION OF VEHICLE:
RESQLUTTICN SOTGHT:

i#ﬂﬁﬂﬂﬂ**""*'**ﬂﬁ*‘I"I"I"I‘I"I"I"I"I'Em mmll ImTImi******I"I"I"I"I"I'"‘I"I"I"I"I'* EENFXEERATNNN

NAME : CONTACT MUMBER 1
COMPANY : CONTACT TYPH:
CONTRCT FPHOME:




1-117517424
Pago 1 of3

GEH RAL NOTORS CO
HEVROLE DIV

. G M RESTRICTETD

CUSTOMER :

ADDREDS : Eum:rlmdm_
FL

H &
o
H o

TO
ET

HOME FHOME:
CAEE NUMBER: 1-117517414 VIN: 1G0GC24U4YZI4131D
MODEL, YEAR: 2000 -
DATE OPFERED: 4003-07-09 EERIES: Hilvarada
DATE CLOSER: 2003-07-C3 MITLEAGE: 14000. 00000400
S0URCE: Phone DELIVERY DATE:
BRC TYEB: N/2No DEATHEE NhiqE: Niles Zales and Sexvice, Inc.
BRC PARHEMT: DEALRR ADERESS:3500 N Rocsevelt Blvd,Key West,FL.J33040-4325,USA

ddddddddd A A A d hhd kb bbb bbb e v vGENERAL CAER THPORMATION® TR e dd ke dr sk nnm e e e bk bbb e e rww

Cll Trurk / Tallgate / Haktchback
0 REPATR ATTEMPT(H) Corrosicn / Rust

tallgate straps
'***.***'l'l'l'l**Ii*ﬂﬂ*ﬂ***ﬂ*ﬂi‘ii‘i‘iiiiim Iﬂm******i**ﬁiiiiiiiiiiiiii L3 LI I T YT T YY)

talilgata strape; ; 2003-07-09
!:3-57-1:9
: @ 2003-07-09
2003-07-09

Sarvica Requesnt has besn Closed Satisfiesd.; ; 2003-07-09

TR Er kb drdthhhok bbbk bbbk r e e DRAD  TREORME T O v hr ok e o o o ek o o o o ol e s el kel o o e o R

INCIDENT DATE: INCIDENT TINE:
INCIDENT LOCRTTON:

DRIVER NAME: DRIVER AUE:
DRIVER DISABILITY:

OWNER DESCRIPTICN:

ALLEGRD DEFECTIVE COMPONENT :
INCTIDENT RESULT:

PFOLICE REPORT: ROAD COMDITION: ROAD SURFRCE:
NOMBER DF PEOPLE: BODY INJURY:
INTURTEH:

WAS ANOTHER VEHICLE INVOLVED:
OF VERICLES: 0

FROPERTY DAMAGE:

WAE VEHICLE INSURED: INHURRNCE COMPANY EAMH
INSURRNCE COMPANY ADDRESS:
AGERT HAME:




1-117517434
Page2ef3
- MIENT FHONE NUMBER:
HCRE INFORMATION:
ENANCE LOCATION:
LOCATION OF VEHICLE:
LY NAME:

WAS VEHICLE TNSPECTED: TNSPBCTORS NAMR: INSFBCTION DATE:
MILEAGE AT INSERCTION:
WAS IMSPECTION DONE:

HNAR VENICLE ROAD TESTED:

ROAD TEST DESCRIPTTON: -
ROAD TBET RBSULT:

CONFP INIPDCTED:

INVESTIGATIVE SUMMARY :

FAR STAIUS:

*****i*******************I‘*i*l‘l‘"'l'm INPORMATION ™ T e e r e r b oW & Wi hd vk kbbb b

BOURCE = TRANBACTICN

REUEET TYFE:

REFJRCHAEE REAS

DEALER BAL:

MEALER NAME:

DEALRN ADDRESH: , ,

CONTACT: |

PHCNE NUMBER: FAX NUNBER

PAGINICT CODE: BODY TYPE:
TRIN)

TYPE: TRANEMISAION:
VBHICL,E DRIVEAELAE:
§ BUY=-BACK: O BRC WARRANTY DATE:

HSRF: MADAT O
BALES TAX:

DEPRECIATION:

URGRADE

AFTERMARKET i

LEAAE THRM:

DAMMIE :

OTMER)

BRAANCH!: NAME:

ACCOUNT NUMEER :

INTEREST RATE! INTEREST PAID

LESAL: LEGJAL TYPE:

LENOW AN
DHALHR ADNINISTRAYION: VEHICELE DESTINATION:
RELEAAR: LIEN FAYOFF;

TITLE BRAND:

I'I'llllllltl'l"iIiiiiiiiiii*iiiiiit****m‘? miii**i****iii*itttt*tiiiiiiiiiiiiiii'i'

NUMBER OF IKJURINB: O
COMMENTS

J LOCATION
r o, :

CITY/BTATE: ,

PEONE NTRAER i

SEATING FOSTTION: RESTRAINT

TIFE OF INJURY!:
‘TREXTRD : IF 80, WHERE:




1117517424
Pagelofl

AEEARERR R NN SR ddd Akttt F AN R R ERARATNE THPORMATION St dddd ekttt rdddt ettt adddttrwnw

HMAL CASE NUMEER: DRTE1
TITLE MRMES:
BUBINESS: Y BUSBIMEEE: O
ACCIDENT: DATE OF ARCCIDENT:
DESCRIFPTION OF DAMAGE:
FURCHAIE/LEARSE: D DATE OF PURCHABE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LERSE AS:
DOES OWNMER HAVE POSRISTION OF VBHICLE: -

RESOLATICH SOUGHT:

i**iiiiiiiiiiiiﬁﬂ*ﬂﬂﬂ******iim OONTAST INPORMATION S 4 b dhddddddddddbddd e ddwrrrrddod ok ok

HANE CONTACT NLMBER: 1
COMPRNY : CONTAOT TYPE:
CONTACT PHONE:




1-11'"930388

Page 1of 3
GENERAL MOTORSE CORPORATION
CHEVREOLRET DIVIEION
. G RESTRICTED
CUSTONER :
ADDRRSS - Princeton
~
HOME PHONE:
CRSE NUMBER: 1-117R31038E VIN: 1GCEK14VEYREZZ 6506
MODEL YERR: 2000 -

DATE OFENED: 2003-07-10 ERRIES: 81ilverado
DATE CLOSED: 2003-07-10 MILEAGE: 50000, 00CGQ0Q0
BOURCE : Fhona DELIVERY DATE:
BRC TYFE: N/ANo DEALER MAME:
BRC FAREKNT: DEALER ADDREES:

EERRERER R R R R bbb bbb bbb ek v v JENERAL CASE INPORMATION®#* 280 eeew e duu wudddhdddddhhh s

€11 Trunk / Tailgate / Hatchbacok
{ REPARIR RTTENFPT|(E} Braokan

Cust etates that he sat on his tailgate and it bzroke,

WA R RN Rk hh ii**im HIBTORY AT rdwd b r b AN AN RN TRAN RN K dded bbb e i o

Cuat atates that he sat on his tallgate and it kxoke.; ; 2003-07-10

!:-D'I-lﬂ
ice Requeat has been Closed Diasatisfied.; ; 2003-07-10

AR bRk h AR A EAR LE LR r1:] Imﬂm‘l‘l‘l‘l‘l‘li*i'ii'i'i'i***ﬁ N i e Wy

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVEHR MAME: DPRIVER AUE:
DRIVER DIBABILITY)

CMNER DEECRTPTTON:

ALLEGEDN DEFECTIVE COMPQNENT:
INCIDEMT RESDLT:

FOLICH REPORT: ROAD CONDITION: ROAD HURFACE:
HIMBER OF PEOPLIE: BODY IKJURY:
IRJURTES,

WAH ANOTHER VEHICLE DINVOLVED:
NUMBER OF VEHICLES: 0

FROFPERTY DAMAGE:

. VEHICLE INBURED: INSURANCE COMEANY NAME:
INSURANCE COMPANY ADDREBRS :
AQENT WAME:
ACENT FEOHE NTMBER:




L-117930388
Page2ofd
CURRENT LOCATION OF VEHICLE:
WOTIFY NANE:

VEHICLE INSPECTED: INEPECTORE MAME: INSFECTION DATE.
LEAGE AT INAPECTION:
WHERE WAS INSPECTICN DONE:

WAS VEHICLE ROAD TRSTED:
ROAD TEST DESCRIPTION:
RORD TEST REBULT:

COMP INSPBECTBD:

INVESTIGATIVE SUMMARY( -

PAR SBTATUS:

hd kA AAA AR AR R R ERRRNNCEE RSN EPAR INFORNATIONH F R M KA W AR A A AR A A AR Rk d R RN RS h Hhddbw
SOURCH : TRANBACTION:

RBQUBAT TiFH:

REFURCHASE REASCH:

DERLER HAL:
DBEALER MAME)
DEARLER ADDREAS: , ,

CONTRCT: |

FHOME NIIMBER: FAX NUMBER:

PRODDCT CODE: BODY TYPE:
TRIM:

IGINE TYRE: TRANSHMI SSIDN
VEHICLE DRIVEABLE:

HIIEAGE 4 BOY-BACK: O BRC WARRANTY DATE:

1 HADR: 0O
Q. s
TATION:

UPGRADE. :

AFTERMARKET :

LEARBE TERM:

DRMALIE =

OTHER:

BRAMCH : NAME 1

MECONT NUMBER :

INTERRHAT RATE: INTEREST PAID:
DEALER BIIYOUT:

ADCOUNT BRLANCE:

LEGAL LEGAL TYPE:
LEMON LAW!:

DEALER ADMINISTRATION: VEHICLE DEETINATIONG

RELEASE: LIEN FAYOFF:
TITLE BRAND:

REPLACEMENT VIN:

.-..--.'.'-"'.********ii**ii*******m:n‘f LT TN 0% i ol o ol ol ol ol ol ol ol ol o ol ol ol ol A A

NUMBER OF INJURLES: 0
COMMENTS

MAME ; LOCKTION:
ADDRRES: ,

CITY/BFTATE: ,

WMBER :

POEITION RBSTRAINT:

TIFE OF INJURY:

TREATED :

IF 80, WHERE:

PR etk R TR RN A A AN THPORNATEOR T A A E R h A kA kAR RE R RO A AR S R AT S




L-117950388

Pape 30f
EXTERNAL CASE NMUMBER, DATH
TLE HAMES:

INEBS | % BUBINRBE: 0

IDERT: DATE OF ACCIDENT:
PESCRIPTION OF DAMAGE:
PURCHABE/LEABE: D DATE OF PFURCHASHE/LEASE:
MILEAGE AT PURCHAEE: O PURCHASE/LEASE ASB:

DDES OHNER MAVE POEESBION OF VEHICLE:
RESQLUTION SCUGRT :

EEAREATXEATEUNNNS Ak d kb F A A VERD OONTACT INFORMATION A S r A e v e r e E e At ar e R A AW bkt

BUANE : CONTACT NUMBER : 1
COMPANY : CONTACT TYPE:
CONTACT PHONR:

ADDRESS ;




1-113120216
Page lof 3
QENERAL MCGCTORAE CORPORATION
CHEVROQOLAT DIVIEION
. oM RESTRICTED
CUBTONER -
ADDRESE : Rochegter
w [
HONE PHONE: :
CASE NUMBER: 1-118129214 VIN: 10CEC19MEYZ101245
HODEL YBAR: 2000 -
DATE OPBNHD: 2002-07-10 SBRIEJ: 3ilverado
DATE (LOMED: 2003-07-11 NILBAGEH: 34500.0000000
BOURCE 3 Fhone DRLIVERY DATH:
RRC TYRE: K/ANao DERLER MANE: Bpuzrr Chevzolat, Inc.
BRC PARENT: CEALER ADDRESH:532% Brockport-Spancarprt,Brockport, NY,14420-
2607 ,UBA

l'l'l'l'ii'"‘ﬁ*‘iiiii****i******“*tm CASE INIFORMATION ¥ * W ddadd kb bbb bdAhhdddrrrren

Cll Trunk / Tallgate / Hatchhack
0 REPAIR ATTEMPT!S) Broken

Tallgate cables

ii'*ii****--""'*.'.**'*****#i*t‘I"I"I'm_ RISTORYFARAAANAWRARR TR TR PR T RSP P ANV kb kb ddr

lgata cables; ; 2003-07-11

3-07-10
Mike Mazza; ; 2003-07-10
2003-07-11
1-118129216 Dy ; 2003-07-11
2003=07=11
Baakirg Pollow=upyy ;3 2003=07=11
2003-07-11
Cust Inbound; ; 2003-07-11
2003=-07-11
oust sseking worldng ewmy ; 2003-07-11
2003-07=11
orm oall dlr for more info; ) 2003-07-11
2003-07-11
up date in file; ; 3003-07-11
4003-07-11
no goodwill; ; 2003-07-11
a003-07-11
‘llﬂl!llﬂ. closing; ; 2003=D7-11
3-07-11

menpage) ; 2003-07-11
4003-07-11

Barvice Raguest has besn Closed Diagatisfied.: 7 2003-07-13%




1118129216
Page 2 of 3
1!‘i'l"l'i"l"l"l'l'"'******iiiiiiiii*****m mﬂmtiiiiiiiiiii*iiiii*i*** (AR NN R LT

IDENT DATE!: INCIDENT TIME:
IRCIDERT LOCATION:

DRIVER HANE: DRIVER AGE:
DRIVER DISARILITY:

OMNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REAULT:

POLICE REPORT) ROAD COMDITION: ROAD BURFACE;
NINBER OF FPEROPLE: BODY INJURY
IRJURIES:

WAS RIITHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O

PROFEATY DAMMGE :

WAE VEHICLE TNSURBD: INSURANCE COMPANY MNAME :

INPORMATION:

LOCATION
LOCATION OF VEHICLE:
NOTIFY HAME:

WA VEHICLE INSFECTED) INHPECTORS HAME: INSPECTION DATE:
HILEBAGH AT INMOPBCTION:
WHERE WAS TNSPECTION DOME:

WAS VBHICLE ROAD TEBTED:
ROAD TEST DROCRIPTION:
ROARD THST RESULT:
COMF INSFECTED:
INVESTIGATIVE EUMMARY )
PAR BTATUB:

***‘l“l“l“l“l“l‘"l“"i‘l‘*****ﬂﬂii-iiiiiii***?ﬂ Imnml"*****i***ii*iiiiii"' kAR EETE

BOORCE: ' TRANSACTION:
REQUEST TVPE:
REPURCHASE REABOM:

FHONE MMEBR: FAX MUMBER:
FRODUCT CODE: MDY TYPR:

.unnl TYPE: mmﬁmnm:

: VERICLE DRIVEADLE
WILEAGE § BUY-BACK: 0 BRC WARRARTY DATE




1-118120216
Page 3 of 3
UPGRADE :
AFTENMARKET

"

BRANCH : MEME :

ACCOUNT NUMBER:

INTEREST RATE: INTEREST PAID:
DRALER BUYOUDT:

ACCOUNT BALANCE:

LBEGAL: LEGBAL TYPRE:

LEMON LAW: -
DEALER ADMINISTRATION: VEHICLER DESTIMATION:
RELEASE) LIEM PAYDPFF:

TITLE BRAMD

REPLACEMENT VIN:
FRRN R RN NN R AT TN A d A EODNTLY THTURY Skt dd bbb bbb bbb v e v bbb bbb dww

aOF IRIMRIES: D
COMNENTS :

HANE : LOCATION:
ADDRESE: .,

CITY/STATE: ¥

FHONE HNUMEER:

SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
THEATED : IF B0, WHERE:

.iiiiiiii*i!**t***‘l‘*""i**i***t*m ImTImi LA AL LA REERLRERERERE LA T T YT

EXTEAMAL CABE NUYBER: DATE:

TITLE NAMES:

BUSINESS : & BUBINESS: 0

ACCIDENT « DATHE QF ACCIDENT:
DEECRIPTICN OF DAMROE:

PORCHASR/LEARR: 0 DATE OF PURCHASE/LEARE:
MTLBAGE AT FURCHABE: 0 PURCHABE/LEASE AS:

LOES OWNHR HAVE POSESSTON OF VEHICLE:
RESOLUTION BOUGHT:

iit**it**iiiii***t***iiitttwtm CONTADT TNFORMATICQgY bbb bbb btk r ek kA E e A A b s n e e

MAME: CONTACT MUMBER: 1
COMPANY : CONTACT TYPE:

CONTRCT PHOME:
ADDREES :




1-118897108
Pags 1 of 3

GENERAL MOTAORE
CHEVEOLET D

l'l' G¥ RESTRIOCTED
CUSTOMER :
ADDRESS : Bluafisld .
va I

van svcs: [

CORPPDO
IVIEL

CASE NUMBER: 1-11BE57108 VilN: 1GCPR1AT2IEZE1IE1120
MODEL YEAR: 1999 -
DATE OPENED: 2003-D7-14 SERIES: Eilverado
DATE CLOSED: 2003-D7-14 MILERIE: 35213. 0000000
SOURCE : Phane DELIVERY DATE:
BRC TYFE: N/ANO DEALER NAME:
HRC PARENT: DEALER ADDRESS:

kR drawdddkk kbbb QEEERAT, CASE THFORMATTOR > W Wit i e 8w o o e e ooy oo ook o e o

Cll Trunk / Tailgmte / Hatdhback
0 REPATR ATTEMPT{8] Mo Symptom Indioated

tailgate strap
't*iiiiiiiiiiiiiiiiiiiiiiii***iiiiim I{Imri"l'fiiii’i‘I"I"I"I"I"l"l"l"l"l"l"l"l"l"i‘l‘l'l“l'lii**ii*ii

tallgate strap; ; 2003-07-14
!ﬂl-ﬂ?-u

llgatms ptrap; ; 2003-07-14
2003=07-14

Bervice Bequest ham besn Closed Satlefied.; ; 2003-07-14

EEEFATAF T rdre 'iiit****i*******i-rm Im-r:mi (PR SS RN R AR RN IR AR i nndy) ] )]

IHCIDENT DATE: INCIDENT TIME;
INCIDENT LOCATION:

DRIVER MRME: DRIVER MiB:
DRIVER DISABILITY:

OMNER DESCRIPTION:

ALLEQEDL DEFECTIVE COMPONENT:
INCIDENT REBISULT:

POLICE REPORT: ROAD COMDITION: ROAD SURFACE:
HUMBER OF PROPLE1 BODY INJURY:
INITURIES:

WAH ANOTHHR VEHITLE IRVOLVED:

WAB VEHICLE m: THSURRNCE COMPANY HAMEH:
INGURAMCH CONPANY ADDRESS:
NIENT WAME:




1-118857108

Page2of3
AGENT PHONE WOMBER!:

MORE INPORMATICH:

B LOCATION:
LOCATION OF VEHICLE:
IFY HMhME:

WAE VBHICLE INEPECTED: INSPRCTURS HANE: INSPECTIOR DATE:
MILEAGE AT INSBPECTION:
WHERE WAE INSPECTION DONE:

WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION, -
ROAD TEST REBULT:

CCHP INSPECTELD:

INVESTIGATIVE SUMMARY:

FAR STATOH:

AR R TR A kR d kb kb r bk RN i**‘m Imnﬂﬂ****'*'““ LA R R L L L L LY L Yy Ly

BOURCE : TRANAACTION:

REQUEST TYFE:

REPURCHASE REASDHN:

DEALEE BAC:

DEALERR MANRE:

DERLER ADDREER: , .,

CONTACT

FHOMNE NUMPHR : FAX NUMBER:

FRODUDCT CODE: BODY TYPR:
TRIM:

TYFE: TRANBMIESTON :
VEHICLE DRIVEABLE:
B @ BUY-BACK: 0 BRI WARBANTY DATE:

MERP: HAaDA: O
SALES THRX:

DEFREBCIATION:

UFIRADE -

AFTERMARKRT :

LEAEE TERM:

DAMAGE 1

OTHER:

BRARCH: HANE:

ADCOUNT MUMBER:

INTERESBT RATE: INTEREST PAID:

DEALER EU¥OIT:
ACCOMMT BALANCE

LBGERL LEGAL TYPE:

LEMON LANW:
DERLER. ADMINTETRATION: VEHICLE DESTIMATI(N:
RELEBAGE : LIBEN PAYOFTFi

TITLE BRAND:

REPFLACEMERT VIN:

kR ANV N Ak kkk kRN MEODILY INJURYwweewd bbb kbbb k T

NUMBER OF INJURIEB: 0
COMNENTH

LOCATION,




1-118897108
Fago3of3

s o e e e e i e ek AATRE THNFORKEATION T @bk bk ko r b b i e

CASE NUMBRR: DATE:
TITLE HAMES:
BOIINEBRE & MUSINESS: O
ACCIDENT DATE QF ACCIDEMT:
DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: 0 DATE OF PUACHASE/LEASE)
MILEAGE AT FURCHASE: 0 MIRCHASE/LBAOR AS:
DOES OWNER HAVE FOSESSION OF VEHICLE: -

RESOLUTION BOUGHT :

tii*tiiiii*ii*iiiiittttiillnu-m CONTAST INFORMATI QN i drdrde e ik e de e e e e ke de e e e e e e e e W

FAME | CONTACT NUMBER: 1
COMPANY : CONTACT TYEE:
CONTACT PHOHE:




1-1189344E1

Page 1 of 3
GENERAL MOTORS CORPFPORATIOQN
CHEVROLET DIVYIBIODN
. aHu RESTRICTED
CUBTOMER :
ADDRESS Saint Augustins
FL
S I
CASE NUMEER: l1-178934481 VIN: 1GCEK1 9T T1E182805
HODEL YPRAR: 2001 -

DATE OFENBD: 2003-07-14 BERIES: Silverado
DATE CLOSED: 2003-07-14 MILERGE: 79000, 0000000
BSOURCE: Fhone DELIVERY DATE:
BRC TYPE: N/ANo DEALER MAMNE:
BRC PARENT: DEALER ADDRESS:

WERRAERARRRRRNRNN SO e bbb bk h kv P AORNARATL, CASE INPORMATIONE**F*handhr bbb bbb dd b drd s A A bk

Cll Trunk / Tallgate / Hatchback
0 REFAIR ATTEMPTI(E) Brokan

Tailgate Cableg
I*'.'I'l'I'I'I'I"'I‘I‘l‘l‘fi‘*********'l***i‘ﬂ'*ﬂm Hm‘!*i**iiiiii'i'ﬁi**********II‘I‘I*********'

Tallgata Cablem; ; 2003-07-14
f3=0%=14

arvice Raquast hag hesn Closed Eatisfied.: : 2003-07-14

***iiiiiiiiiiiiii-!*******ﬂ**"I"I‘I‘Pﬂ THFOANATIOM Y rwrwdrkr bl nrnidb bbbk r kT rrrrrg

IRCIDENT DATEH: INCIDENT TIMNE:
THCIDENT LOCATTON:

DRIVER HAME: DRIVER ALE:
DRIVER DISABILITY

ONMER DESCRIPTICN:

ALLBSED DEFECTIVE COMPONENT:
INCIDENT RESDLT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NIMEER OF PEOPLE: BODY INJURY:
INJTURIEH:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEEICLEE: D

PROPERTY DAMAGE:
VEYTCLE YHSURED: INBURANCE COMPANY MAME:

NORE INFORMATION:




1-118934441
Page2of 3
CURRENT LOCRTION OF VEHICLE:
NOTIFY MAME:
VEHICLE INSPROTED: INSPECTORS MAME: INBPECTICH DATE:
LEAGE AT INGFECTION:
WHERE WAE IMEPECTION DONE:

WAS VBMICLE ROAD TESTED:

RORD TEET DEACRIPTICH:
RORC TEET RESULT:

CCMP INSPECTED:
INVEETIGATIVE SUMMARY :
FAR BTATUS:

ANKNE RN h Nk Ay we A **Pﬂ MTIDH**** LR A A0 S L L L L Rt T A F Ry E]

BOURCE : TRANSACTION:

REQUEET TYPE:

REPURCHAEE REAACE:

DEALER RAC:

DERLER MNAME:

DERLER ADDRESS: , .

CONTADT: |,

FHONE NIMBER : FAX KUMBER:

PROIAXCT CODE: BODY TYPR:
TRINM:

BNGINE TYPE: TRANSNISSION -

MILEAGE @ BUY-BACK: O

Q...

UFGRADE :
AFTERMAREET :
LERSR TERM:
DRAMAGE t

OTHER «

BRANCH :

ACCOUNT NTMBER:
INTEREAT RATE:

YEHICLE DRIVEARLE
BRC WARRANTY DATE:

SALES TAX:

INTEREST PAID:

DEALER EIFYOUT:
ACCOUNT BRLANCE:
LEGAT,: LEGAL TYPE:
LENDW LRMW:

DERLER ADMINISTRATION:
RELEASE :

REPLACENENT VIN:

VEHICLE DESTINATION:
LIEN PRYOPF:
TITLE BRAND:

**""'"'*"********i**********iii*mn! IRIDRAY e e A A A AT AR AR R T AR AR AR RN

WOKEER OF INJURIES: 0
COMMENTS :

MAMR:
ADDRRAR: |,
CITY/STATE: ,
NTAIRER :
ING POEITION:
TIIE OF INJUORY:
TREATED:

IF BO, WHERE:

AR TR R R AR R AT OADE NP ORNA T TR r A kT e Tk A WA TN NN RO R ARy




1-118934481

Pagn 3 of 3
EXTERMAL CAOE NUMBER: DATE: "
NANEH:

INESS: W BUBINESH: [

IDENT DATE QF ACCIDEMT:
DESCRIPTICH OF DAMAGE:
FURCHASE/LEASE: 0 DATE OF PURCHASE/LRASE:
MILEAGE AT PURCHASZ: O PURCHAEE/LERSE AS:

DOXS OWNER HAVE POSESSION OF VEHICLE:
RESCOLIITICGN BCAKHT :

TR T rAerwR e HRC cmT mTImiiiiiii**iii'*iii*i e ke kel i e W o

MK 1 CONTACT NUMWBER: i
COMPANY : CONTRCT TYFE:
CONTACT PHOME:




