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1
From: Sitlanpas, Don [dsitenpasifivmco.com]
. Sent Tuwasday, A 18, 2002 9:31 AM
Tox Greg West (E-mal)
J‘II' Subject: Warranty imaves for 2002
pedalopctetib
post-mnadyshs 3.

'Greg, attached iz a file last updated 3-14-02 re. warranty returns for
Willliams pedala. HWe are still receiving the "short-cut® pedals eon
oceasion, Some NTFS and some 2003 with the loose pedal pads.

Reqard=s,
Don Sillanpaa
Product Enginaer, Williams Controls Technology Center
phones: (941] 351-9118, extension 31
fax: {941) 351-3829
e-mail:dsillanpaaklwmco.com
<cpadal awctelflx post—anatysis 3-14-0F.%lax>
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ViMNs repelrand pey AWS i ¥4
Rarwluict a
Shosts. 10
NTF
Paciipin (Pin misstag upon Helumy 2
1a
2 \ihix sapalrast par AWS cutnll date (e 10, 2002) ar
: Holt Racebed -]
Shoris (Based on lache’” comments, EEC oodés and desler calla) 48
nbmowns Eallure mode {Comp. Scrappad, cenfimard w2 denlar) L
Loges cor. { Techs" coumsrislnis ) 4
z

F11348LE
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1

# of ViNs Repalred & Fallure Modes

{Pedale not recelvad at WMCO)
100 '
B0
BO - :
4 Ve vapalrad par AWS cutoff dete [Jan 10, 2002)
%0 - CINot Recaived
O Shore (Based on techs' commants, EEC codes and dealer calls)
* MUnkncsm faliure mode (Comg. acrappad, confirmed wi daaler)
M Looas conn, (Techs' someriants)
90 - B Pad/pin (Comp. sorappad, sonfirmed w/ dealar)
. W Replaced PCM 10 rasoive Issus
é &0 W Panging Anaivels @ WMCO_
L]




L8LT Fri-Coad

# of ViNe Repairsd & Fallure Modes
{Pedale Racelved st WMCO)

¥ ViNe rapaired par AWS

qnmmu .

Q&hons
MNTF

W Padpin (Pin mitaing upen refum)

19




# of Repaics

£

# ViNs repaired (to date)

Jukg1 Aug-C1 Sap-D1 Jot-01 Nov-01
KTP Production Month

Dec-1

Jans0g
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. From: Miers, Jemy [imiersfwmeo.com]
Sent:  Wednesday, March 18, 2003 0:30 AM
To: ‘gwest2i@ford.com’
Subject: Retumed Parts

PERS-DIA 2973




Pedal Pad |8

Warrany returns by Model Year 12/31/02

;iﬁiéom
| il My 2002

NTF

Voltage
Short
Failed Switch |
Other Pedals
Other S

f MY 2003

PEAA-OA4 2974




STLIT TR T

“aitmge BHife (PE221) 22001 B0 ) 1,48 [ 0

Short (Frz3} Nt Ford 10122002 B .03 n 0.10

NPT Po1zda1y Nane QEVI0Z ar 0.28 a 050 Uniks couk b related to oysrioad Candllion. Fored lever mplsnsniey 05H2

$wlnh Prllure (RS20 B2VI00 2 0.00 M 0.8 Linkte coukd bu rakatec to cowiid I short condition. ook lever mplemeniad BaALS
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Warranty Analysls Braakdown

Fallyrn Made Fermcart 01 ' 02 A0 AHD0S Cammumiy
T - T -
Yoltmge Anima (RG22 ) afdem 202001 & £ 104 ioe € 0.3
Shar [PO123) Hone FodD0EDE 1 3 11 . 007 5 0.4 :
N (PO 2 ) Nihm RIZN00E oA 19 0.8 118 083 - Link couid b minbyd iz overdond conaition, Forked kever impemomiad (6802
Fitsh Fpliyrs [PO3E0 WMo i g4 22 f O.04  Linlie sould be reletad i pvmrioed & shorty candhion. Forus Hvar imaminid 002
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From: Maors, Jomy [miers&wmen. com]
-Sent:  Wecnesday, March 18, 2003 B:45 AM
To: “gwesA2Dioed_com'

Subject: Analysls of AWS

Lirge file

10/2/2003



# of cladma

2003 MY Pedal Claim Quick Analysis
(total clalms = 103)

-




2002 MY Pedal Claims Quick Analysis
(total claims = 1676)

m.
: .E EIJU- -
r g% 500 -
; 4010
i .
I —
, i.l: 20 | -
3

ke
L=
-0

¢

,ﬁ"e"qﬁﬁ ~‘*’”a°£ & &

“Y

V

J"

& &

1
a

12
-

]
Pl

F PP IS
[z

A r———




3500 -
i 3000
%i 2600 |
'GEUDD-

l Eiwm-
; i 1000 -

800 -

2001 MY Pedal Claims Quick Analysis

(total claims = 7529)
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