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fmm: rhilirgfiford com

Sent: Monday, Sapmmuer 23, 2002 10:33 AM

To: gwes2iord ca

Sybjsct: mmmﬁsmmmmmwmm&nmnzam
Notication}

{Thia iz an antomated emall mesgaqe sent on behalf of rhilding.)

atructions:
¥ou have been asaigned by a Critical Concern Manager the tazk of writing a. 14D decument.

The IAD process ls used by Ford bte determine if a wvehicle concern regquires the creation of
a Field Service Acticn. A Field Service Action is the generic term for a Safety Recall,
Custowar Satisfacrtion Program, Lahel Program, or other bype of program. An early step in
thi=z procexs reqeires you to complete a 14D document. TYhiz process 1s now automated on
the Ford Intranekt. A link to the Intranet gite yoo nesd to go to is In the BEwail the
Critical Concern: Manager sent yon. If yoy double-click on that lipk, Internet Explorer
ahculd lzunch and the 140 authoring webr page should load.

S

Buzine=z Procesz: 140 vl.2,.3

Titla: Z002-03 MY F-Superduty/Excursion Adjustable Accelerator Podal Se
From: rhilding
To: qwest2

Ewxlackt thls URL to access this instance of work:
https/f/ ewvi. workflow. ford. com/14d/sm. asp?WPIL=681986

Select this URL to acceas your Workbox:
http:/fwww . workElow. ford. com

(End autcmated epail)
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From: Jainepur, Raghu [R.) SR -
HSant: Monday, July 14, 203 B:21 AM

To: Liposhy, Lawrenca (L. West, Gregory (.5}

ol Krivicoy, Vashly [V}

Subjact: FW: Wamariy amslyais info. - requee! form Ford TFX meeting
importance: High

Plecae s=e attached reguest from TFX. I will discoas with YVasiliy, prepare a formal
response and then run iv by you before i sent a reply.

It you de not want me to respond, plsase adviae,

Ragha Jaimapui

Powertrain Relisbility Englaeer
Ford Motor Company

rhone: 313-24B-B346

Pagay: 313-794-B478 (text)

————— Qriginal Meszage-----

From: Sundar Anantha=zivan [mailto:sanantha=ivanitfxauto.com]
Sent: Friday, July 11, 2003 12:75 PM

Te: rjalnapulford.com

Ce: Charlis Maiarr Bill Tellar; Jiyvan Ouyang; Kevin McoMahon
SubjeciL: Warranty anmly=is info. - reguest form Ford TFX meeting
Irportance: High

Ai Baghu:

- ]

Thanks for your ipput in the meeting yesterday at POEE. As penticned bpefore , we are
new to the RS aystem and ara trylng to underatand Feord metyics and concepts in using
the AHNS system.

Fremy what I can see, when we plotted a8 failure probebdlity and hazard curves using the

BME with the ocptionz ag

Data Slection Critacia:

1} Co=t Category = Rll Vahicla Coverages

2} Country S0ld/Repalirad = USA

3y MOdel Year = MY Q2[2002]1 .-
41 Part ¥um Tull (Causal) = [2(3%, 9F83I6, %] and

Report Selection Criterla as:

1)¥de] Year = 2002

2} Logic = Coxrp

3}0rder by = Grand Total
4) MIS Limit = 36
S51Increment = 1004
EiMininom Divizor =1
7)Use Gromp = Ho

B} Dezcriptinne = Yex and
9 Unlimited Milemge - Ho

Eha mimhiers were vexy different from what wes shown in the presentation. The graphs and
Eranda

from vhat we analysed were vastly different.

Now, mayhe the optione were not set correctly here, but could you please l#t us know

i} What does the overall Hazard plot and failere probeblity plot losk like - for the
antire sample?

FER3-BA4 M1V



- look foxr. 1 am in this position from anly 2 months age and am trying to understand the

!
i

From what little I can zes, without the AWS detaziled plota, 3if we do 38 gimple regression ]
analysia,

then the first half of the data shows an increazing trend, but the 2nd half shows a
decreasing trend.

I am wondering hew this is accounted for in the overall analysis.

Z)Bave you done an apaly=is {Hazard etc)where you have seen the data from Juma 2001 to
Jamuary 2002 and another ene from Febroary Z00Z to Fovember 2002 separately?

1 eak this because Telaflex helieves that there are 2 distinct sample b&haviors with the
i1st half trending up and the 2nd half las referred to zbove) trxending down?

3) What iz the critezia far an action at Ferd? Is it a certain number from 3 warranty
analysis oy
an event ete? T ask this ro gqenerally understand the procedore so we are awaze 9f what Lo

mekrics . Iin general.

4} WHen you Jdid the month by month analyia, could you please expalin the criteria uaed in
thet?

i.a. what AWS options and did yom track the number of months in service for the vehicles
produced

that month or was it nilaage o Scma nthn: criteria? i.e did you praject eut the hazard
plok

ter 120MIS from the clalms for & perticylar month bazed on TIS for that month? 7
and in spacific here.

5) You mentiched in the meating that the VOO code has to be added. Could you let uz know
whay the base part nomber of 2C3L, 3FE36 would not work? Or to rephrase, what does the
Yo code option do as for as the data saarch qoeas? 1 have the Beliablity engineer hara
alzso

locking into that, bot your input would be vastly halpfut. ‘
Bgaln, where I am coming from is to try and vndersiapd the sy=tem and the data collected
and the analysis =mince we are new to the AWS and are trying to undarsEand the dat=s
apalyxis. _t

I will be out on medical leave Ior a uhiletuninrtunatnly}- Please email the othecs
inciuded

in thia small so that they can follow wp with ynu in my absence. I left you a vn;:e mail
today,

kut I gueas you are on vacation.

Thanka very much for youx affcrts in helpdng w=z understand the dara analysis.
Best Regarda

Jundar

L



~ From: Abze, Roberl (R.B.}
Samt: Monday, June 168, 2003 3:34 PM
To: Case, Joseph {J.E.). West, Gregory {G.5.}
Cc: Abar, Roberl (R.B.}
Subject: RE: Telefliex - Pie Charta

§— e e b e

—r——— .

ME,
After thinking about i, rry numbers would notinchude the original repalr so mine should roughly be doubled
mins the number of repalirs that were done 3 or more nes, 50 we should ba dose.

517 need to discuss this wﬂhyau'sn wi ged tha braakdown thal Brian Wolle is booking for.

Gmgl

Looking at the filas | have | come up with 123 x 2 = 248 repaks for vehicles that have 5000 miles or less since
the pricr pedal replacemant. As Info, none of thoss teud oyer & months of ime-Inservica. | chose 5000
miles because Il seemed high enough not 1o disptis for an elecirical Bsve.

If you want 10 pick a bower milsage detta harg is the data thal | have from my anatysis:

cumulativer

i - <500 =50 50
S00-<10D0 = 16 56
1000 - <1500 =22 a8 {1% of the repae=)
1500 - <2000 =14 ez
ﬂﬂﬂﬂ-fm =18 118
2500 - <3000 = 16 134
000 - <350¢ = 30 164 (2% of the repairs)
3500 - <4000 = 20 184 -
4000 - <4500 = 48 230
4500 - <5000 =16 246 {3% of the mpairs)
Robert B. Abar
Manoger, Pomariraln

BK-54247 FAX:{313) 24-20073 :
mmrm 3 lHn'q:I.H'HD
~—{wiginol Hessaoe —
From: Abax, Robort (REB.)
Seniz Tuascey, ke 10, ZD0E 5:45 B
™ Caxe, Joseph (LE)
[+ Algor, Robest (RLAY; West, Gregory (G.5.)
Subject: Y= Fedmlinx -~ Ple

.

Tr?::dnﬁmaeﬂng. Brian Wolie asked us to add sonye defintion to iha pie charls | generated from your dats

¥aop the lhrae main calegories
- Padal related

- Electrical refatad
- Not speicific enough to decide: if electrical or paﬁl

PER-BAA B108



— et

~But brask sach of tha above categaries into

- Repaat
U-R.
"- No-Rapaat

FnrltuRepeﬂswaarathmlrylng fo determing if ey are pnsmbb,relar:h‘lmlormt{snmmﬂjmﬂhm
atanilaagedaﬂanﬂl&da]hﬁumﬂumﬁnrmpahmdsﬂmalmﬁslkaan'mruh andior BT miles)

nianbars, bllt!it provides a sense of magnitude change.

T'won'l be in fomorrow, but MR call vou o sse i you have anyquaslmnndfurmtuu'lﬂnrstﬂﬂmywdm'l

——r—

-

!

have the same number of repeat repais. . -

Trenq, _
Ne wil nasd to give some thought es 1o what constilules an elecirical repeed repair.  |'fl try ta give you some
ugh ideas from the data F have while Joe worka ot his dala.

Robert B. Abar
Merager, Powasnin

13) s-34247 A 24-30073 rabariiord.
mnm-sdamnm Wl Dy 1 LEHY o
—Criginal Mesnge—-—

Frem: Abar, Robert (RLEL)
Seat: Tuesday, ne 10, 2003 7:28 AM
T West, Gragiry {5.5.)
£ Alcwr, Robest (R Cae, Toeeph (1E.)
Subjert: Tedefle - Pl Chowrts

. =< Flla; 08 JCesa SFB36 Yerb Summary.xks ==
Robert B. Abar '

I_Imnuu. Powerirsin

B-BATET F. 13} 24- B3
Engg}mcmn‘:ﬁ”} Ml Coop: LA

PEED-D4 18T

I ran soma quick membars frikn The files your sent e last wasok, but I'm not coming up with the B87+38 repeat
Fepairs you came upwith.  Fn ondy petting 483 repaats for 2032, Of tha 463, | plcked up to 8 months delta
TIS end <5000 miles deltz Wo call it 3 repest electrical repair (resulted in 133).  Probably need to pick different -



- — i

From: Wiazl, Gregory (G.5.}

Sank: Tiwsday, Jupa 85, 2003 225 PM

To: Haga, Mary {M.C.Y; Lipoaky, I.nwrmﬂ...l J; Firnarskl, Pairick (P}
Cc: Wﬂt.Gregurr{G.S}

Subject: Electronic Acceleralor

Thalks for the nota Mary, | will bring mors samples lomomow morning.

Pat, par the nots: below would you please request improved timing 1o geot luba quantity and migration data on
mlpadal:ﬁmﬂmh-al Labs.

If you foel it Is necessary please forwand to Bifan for an overiime authorization nole.

.
From: .Haga, Hi"_l"{".ﬂ-]l

Sowi= Thuwrsday, June 05, 23 1:42 PM
= West, Bregory {(G5)

LT Beactrrsic Acoskerator Pedl-
&reg

W::;"crmdyhdﬂﬂmiuth:mmﬂgrm:mthu two areas of the pedal, We are confident that

we have the methodelogy set for these samples. I opologize for not getting back to you sooner, it's
been a busy week. I will get the datawe have 50 for together for you tomorrow morning.

We ore ready to test additional samples whenever you wish to bring them in. If you wish to expedite the
process the follwing s owe policy=

Any urganl or kemnadiste Central Lab analysls requires an suthorization nole for overtime fnom your LL2 lavel
managemnsnt. We con reduce the standard lumarcund tme without overtime by receiving a note from your
Maneger. This requesi musi explain the neture of The issue and what am e consequences il tha data ks nol
recelved sooner. Pleass a-mall this request to the following COSks: DDIGREGO, MHAGA .

1 was ot a seminar on Tuezday and have had meetings most of the rest of the week.

Mary C, Haga
Praduct Material Engineer
Central Labaratory
mhaga@ford com

{313) 33-78386

We have answers 10 your lesing questions |

<hiip:/twww dearbornd.ford.com/met/>

-
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© 3) Vehicle durability tsardown of the ETC and Ford sign off'e; YN127 and LM 37.

From: Lipoady, Lawrarce (L)

Sent Moniay, March 24, 2003 348 PM

To: Wik, Jobtn (LG.)

Ce: Waeal, Gregory (G.5.)

Subject FW: Recponze o Taleflex quasiions paraining ta the U137 Electronic Thiotfle Conirol Pasdat

John, please forward o Teleflex. This supporis verbal discussion with Teleflax.

Lamy Liposky
Suporvizor - Accelerator Conlols
Tough Taxk / Culitters

Phone 2481726

Poger 7950040

—Cigil A et e

Fram: West, Gemgory (G.5.)

L Hoyatkay, Hemch 24, 2083 1618 A

Tz Lipoekey,, 1swarprcey (L)}

Subrject Re=poree I Teleflex ue=iigns pertaining W e U137 Becronic Trte Contml Pedal

Anewora below WILL ONMLY be ralsbed to the P13HA437, Teleflex should consull the relevant Ford nnglnanr
for questions relading io olher programa.

1) Elechanic Throille Cormis paris fram duabiity vehices from tha Inceplion of programa; VN12T and 1137,

Ford did not save parts from vehicle lasiing { the suppiem dd not requeat the parts. T pants have
faled Ford enginearing wil return parts o the supplier end requast tsardown analysis. This has changed for
new programs. Al paals will be ratumad for nspeciion.

2) Durabilily Vebicla tas! data and log sheeia: VN 127 and U137,
Thers wera no CAURLS incldents reporied for ihe 2002 £131/U1 37 Adjustable accal padal,
Talaflax wondd hisve parfopmed the teardowns, sign offs am nol evailable.

4) Termperalure vehicis proflla el part localion; VN127 and LM3T.
The iempérakime profile was confirmed to be within the maxfmin specified temperature In the ES,

5) Temperaitne vohicls profia and the comelation ko apacification: all vehickss.
The lamperatoe profile was &8l up Tom Fords slactronics moguirmants along with dala from
comparabie vediclos.

6) Changs relaase hsiory from; INception - produdct nelesss - production - beyond.
Teleflax, 2= a FS5 hea the ablity through WERS to access this data,

T} Vibrakion vehicke proflie; Vi 27 and LH37
Tha vibraton profle was developed (or a simiar ckags vehicia.

&) Vibraficn vohicle profile and the comelation b epecfication; all vahiclss.
Tre vibration profite represents the 85%, cuslomer usags.

9) Ford systerm bench issting data and parte; VN127 and LH3T.
FSS is responsible for all bench 1asting.

10) Ford analysis of 1he sysiam tesi bench parts; WNT2T amd Ut 37
S5 Is rapponsible for analyzing el ieardowns of parts off banch 1ests,
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14) Waianty profile and demographics. L
100% AWS deta was supphad to Teleflax.

12) Ford BD from elactrical problers. )
108% of affected vehicles from the elecirical shorl iri vehicle issue were deleled from the 14D,
ihetafore this dala ks no Yonger requinsd.

13) Eleciricat problem dirty and clesan pont.
20001 through 12A541

14) Hol Irip data associied with the ETC and any temperature profies; VN127 and U137
The temperaiure profiie i wilhin the mex/min specifled in tha ES.

15) Bystem FMEA
T fallure relaled lo the recall &= nol dua to ihe sysiom, I ks a component fafure.

16} Duty cycle and customer uss data.
This s what tha ES repressnts.



From: Meiz, Gary (G.D.)
Sent: Wednasday, Apell 30, 2003 7:54 AM
To: "Eirwm Harmen', Wesl, Gregory (G.5.), kpyle@wmnoo.com
Ce: dhomaved@ad.com; Wioma Jr, James [1.P-); dhomovaciimeo.cony
o jrersiwmon.com; Viiay Keshavamtiring Wiliarrs, Brent (BA)
Bubjaci; RE: P131 FIXED AND ADJUSTAELE PEDAL COMMECTORS
Shawn:

What dirension I affecting tha overtravel? I= it kruly the poxition of the lock-—up raop
or is it tha overcompression of tha sesal cavaing the sesl Lo bBunch?

Please clerify. I woold 1ike to continue to develop this interface until it is Ffully
gsatisfactory and not at rigk of further igsues down the line., Thanks.

—=—=Original Message-——-—-

From: Shawn Bansen fmailto:shansen§yaraki-na.com]

Sent: Tueaday, April 29, 2003 3:25 P4 -

To: gmekzfford.com; yweast2@iord.com: kpylefwnco.com

Cc: chomovectacl.com: jwillisSeford.com: dhomovectvnco, com:
dzillenpaabhmce. com; jmiersfwmce, com; ¥ija2y Keshavamarthy
Subject: RE: PR3]l FIXED BND ADJUSTABLE FEDREL COMHECTORS

Hello Kan Pyle,

Attached is a sumary of the dats that has been compiled by Yazaki for tha revised
aocalarator pedal.

Ax can be saen in the somary, the connector oow pasges the tesking that wie performed,
Flaase alazo ohzerve tha notes at the bottom of the stmmary page. Tha lack of overtravel
comnld poténtially cagse future locking lssues.

Fleaze fecl free to contact me if any additional information is required.

Regazde,

Shasm K. Hanaen

Conmickor Development 2nd Epginaering
Yazaki Worth America, Inc.

6801 Haggerty Rd

Canten, MI 48187

Twl~ (T34)983-2572 Fazx- (734]1983-2973
E-pall: shsnsenbyazakl-na.com

> "Pplia, Men® <kpyledhnco.com> Q4722703 04:46FH >5>

Gary...Have you received sny information from Yarahi on theae btwo pedala.
Thanke, )

Een Pyle

Genirral Menagar

William: Controls

(21} 727-559& =13

==—==0giginal Megaage--———

EYom: Metz, Gary (G.D.) [mailtoc-gmeczlford. com]

Sant: Friday, April 11, 2003 5:1% AM

Io: 'Pyle; Ken': Wasr, Gragory (G.5.}

Co: Willispa Jr., Jumes (J.P.}; Matz, Gary {G.D.|:; "dhamoveodaol.com™:
Hemower, Drew: Miers, Jerryr Slllsnpaa, Don! "viazhavadyazaki—na. com®
Sobject: RE: F131 FIXED AND AGJUSTAELE PEDAL COMNECTORS

Ken:

Can yau please also provide recent sanples of the connector intarface? I
can have Yarakl sgain double check the dimsnzicns and alaoc do some conmector



inpertion and retention fozce tezting. - SR
thanks.

-—---Original Message---—-

From: Pyle, E#n |mailto: kpylefwmco. com)]

Sent: Thursday, April 10, 2003 3:553 DM

To: "Wast, Gragory {G.5.)!

Ce: "jwilliaSéford.com'; 'guetz@fcrd.com’; "dhoemovecBacl.com'; Homowec,
Drav) Miers, Jexry; Sillanpas, Dom

Subject; RE: P13l FIZED AHD ADJUSTAEBLE FELRL COWNNELTORS

Greqg. ..
Relative to the two suggezrionz from Yazeakl "to get better lock up™,
Williams hax taken the following initiativas:

Dimen=zicn: B - In Febroary Williams proactively had our suppliar revisa the
mold tg bring tha 14.325 dimenslon closer to nominal, whare it is taoday.

Dimensioh 3 - Dpom receipt of the Yazeki data, Willians wet with our
aupplisry ared directed them to obtain measurawsnts oo tha 10 dagree angle
from a xampling of parta. At the same" time, we alao ssasursed parta ta
ansura that v had 3 good reading on cur correat Jdisension. The Toppliar ia
providing a quote this weak and we will, in all 1ikelihood, have parts to
raview ip ore waek.

Rlthough theas dimanaiond were specifically identified as recormended
1nproveamsents by Yazakl, wa will coapare a1l of Yazakita data wikh ouy
current informeticn and maks any necessary changes.

Ken Pyle

Gemaral Manager
Willimms Controls
(341} 727=-5506 x15

----- Original Meszage-——--

Fram: Mest, Gregory |G.8.] [meilto;gwestzefard,com]
Sent: Tuesday, April 08, 2003 1:1% PH

To: 'kpyleEwnco.com'

Bubject: BE: Pl31 FIXED AND AIDNUSTAELE FEDAL CONRECTORS

Ken, have you made any prograss Wwith your malider on conneetor reviaicas?

----- Originel Mezyage—----

From: West, Gregory {5.8.)

Sent: Friday, April D4, ZD03 g=47 A

To: Willisms, James [J.P.); Metz, Gary {E. D ¥; Williams, Brent |B.N.}
Co: Chitalia, Jamak {F.C.]1:; Liposky, Lawrence \L.J.]; Flymm, Fat |J.E.};
'kznllnﬂtrmtu.m‘; 'kprlelwnco. com®; Waat, Gregary [G.5.)

Sobject: RE: P131 FIXED ARD ATOSTABLE PEDAL COMNECTORS

I hawe verlified that all party*s arm working to tha samm print dimensigne.
While bhoth TFX and WWCD had recant lawvouts that indlcating parka ars within
spec they have bath agreed to work with Gary and I quickly to rasclyve any
dimensional iasnea that Gary balieves may he ceusing insertion andfor
retention lasues at KETFP.

Een Fyle/Kathy Zolan, plaage get tiwing for thas corrective actions. Thanks
Ior your help.

—=-=0riglnal Message-——-—-

From: Metz, Gary (G.D.)

Sent: Thuraday, April O3, 2003 12:15 M
Te: Williamn, Brent {B.A.]



Cc: West, Gregory (G.2.); Chitalla, Janak (2.C.1; Williams, James -
(J.P.); Liposky, Lawrance [L.J.)}:r Flynn, Pat {J.P.|;
'kzolanBtixauto.com'; "kpyledwmco. com”

Sobject: F13] FIXED ARD ADJUSTAELE PECAL CONHECTORS

Importance: High

Brent:

When I wvisited KIP msny months ago, you gave me Lwo pedal aasembliss,
sdjoetable pedel end fixed pedel. On one part, the eperator complained
acmetimgs rhe CPR wouldn®t go in. Eoth partz in my opinien were bad becausze
the retention force aof thm comectora wax YERY, WERY low.

. Afrer apme stroggles, I had the copnector interfaces of both parta measored
and analyred by Yazaki compector epgineering (they make the mating
connector, shown atteched).

The remalt of the messorements (ses page 2 of .pdf file) wasz that more
dimenaigna were oyt of print than were in. Yagakl amalyzed (he dimensicne
that were out and have recommended 'ﬂuch ones need te fixed the aconext (3eme
paga 1 of _paf file].

Yazakl alzc gara w&¢ a sample of 2 harness connector which they bad cot in
half. It showa that whan you mats tha connector teo the adjuztable padal
zsgembly, ihe seal rolls up, elmoat praventing the commactor from physically
being abkle to he locked up. This is due to dimension 10 keing g0 fear cut of
spec op thea low aide. I'I1 cweeéerfilght these parts back to yon if yoo can
semi ae your malling addrexs 3o you can aes for yourmalf and demonatrate
thiz ta Telaflex if they're in denial.

aggemblies to corract their molds ASAP. J1'd be happy to have any modifisd

. 1 would eppraciste your halp in gatting the soppliar for both pedal
. parts teated again by YTazakl to ensure thelr wmold changes are effective.

Thanks.

; ~====iriginal Meazage-—=-
; Frem: ghewn Hangan [meilte:shansem@yazaki-na. cem ]
Bent: Thuraday, april 03, 2003 11:22 &M
To: gaatzdfaord.com
Ccr Sharrie Samunls) Vijay Heshavasnrthy
Sybjeck: RE;: Emerging Issue 329534 - Help neaded from Electrical and ETIF
F¥YT twam

Gary,

Attachad axre the results of the padal study thoet Yijay caviewsd with youa
i earlier today. - Flesse let me know 1i any edditional informarion ia
' reguiredt.

-Rt-g;rd:..
Shawn Hanaen

»»» "Matz:, Gary (G.D.}" <gmetr@ford.oom> 03711703 12:19FM »»>
Resending with drawing in .1_:.i.f format. Hope you guya cen opEn this one.

<¢xrfEldad bdbh.E1f>>

> —————Triginal Message-————
> From: Mmatz, Gary |G.D.)
i > Sent: Toesday, March 11, 2003 132:10 BM
: ® To: Wa=t, Gregory (G.3.)
i > Cot Lipoaky, Iawrénce {(L.J.|; Rahman, Mayssema (M_}; Flyom, PFat [T_P.);

Williens, Brwnt [B.A.); ‘rayford.williamsBalcpa.com’; Dixon, Wikfred [W.):
. McHorton, Micha= |M.C.); Rbar, Robert |R.B.}); 'mgrantByazeki-na.com';

Andrus, Danlel [D.M.); *vieshavefvaraki-na.com*

¥ fubjeck: RE: Emerging Isgue 328534 - Help needed from Electrical and



KIF E¥T team Co .-
Importance: High

>
>
> Greqg:
>
>

I wax at KTP two weeks back and reviewed the connecter interfaces for koth
pedal azzemhlisxs (Ffixed and adjustable). 1 am [eixly certain the connector
interfacs on the pedal assepbliex do not conform to the dimensienal
requirements gutlined by the mating cermector supplier {(Yazakil.
>
> Please forwerd the attached drewlng which provides those interfnmce
dimengional detaile (see uopper LE corner) snd have them check capebllity on
the following &imensions:

1} Conmector lock romp positicon [8.25 +0.17-0)
Z) Connector lock ramp height {15.625 - kasic dimenslion)

YT VYY)

In paratlei, I have aemplea of both the fined and sdiusteble pedal
assemhliex (Thank yon Brent Williams). I will provide those to Yazaki today
and hava them anaiyzed in parslle]l. 1 will request s written report from
them by Monday of naxt wesk and soggest you do the zsame.

‘Thanks .
<€ Flle: xrieldadbdbl. bgd >>
=-=—===0riginal Message-—----—
From: Rahman, Hayeema {H.]
Sont: Tueaday, March 1I, 2003 10:16 &N
-To: Willisma, BArent |B.A.}; Flynn, Pat \J.P.);
‘rayford.wiliiameRatena. oim®; Dlaon, Wilfzred (W.)
» Oo: Liposky., Idwranca (L.J.): Weat, Gregery (G.5.}; McHorten, Hichasl
(M.C.)7 Abar, Rabert {R.B.)r Matz, Gary [G.P.)
. > Svbject: RE: Emerging Issue 328534 ~ Help nesded from Electrical and

Vo WYY

[ECET. T

KIT PAUT team

>

> Brant/Pat:

> fan wou comment on the process quasztion liated in the original note from
Redbart Abrars

>
> Rayford/Wilfred: : *
> Do you hava any comment on the wiring coonector design.
>
> Thanksg!
>
» ————-0Original Megzage——-——-—
> From: Abar, Rabert (R.H.)
» Sanr: Tuasdsy, March I1, Z0H13 9:080 AM
* > To1 Rakman, Haysoma (H.)
H > Cc: pbar, Robert {(R.H.)} Lipazky, Lawredce [L.J.); Wa=t, Cragory [G.5.];

'[ McHorton, Micheel [H.C.} i

; > Sobject: FW: Ewerging Issuz 328534 - Help nesded from Elactrical and
: KETF VT taam

IEpartance: High

Nayeema,

See requnest below in Mike McHorton's absance.
Robert B, MAber

Manager, Posertraln

1313) B4-S4217 FAx: {313} 24-89073 rabar@ford. com
Room: ICP20/Rotunda Ot §d Mail rop: ILME10

----- Oriqinal Measage———

From: Abar, Robart (k.B.}

Sent : Tuzesday, Harch 11, 2803 9:05 AM
To: McNorton, Michael [(H.C.)

Cc: Abar, Robert (R.B.}

VWYY Y YWYV YV YY YNV Y




* Subject: FH: Emerging Yazue 123534 - Help neecded from Elecrriced and -
KTE BVT Eeam
Ixportance : High

Mike,
See recuneat below.

Rohwrt B.. Abar
Maneger, Powartrain

[913) B4-54247 FRX: (313} 24-99073 rabar@ford.com
Room1 1CPE20/Rotunda Ct §4 Mzil Drop: L[M410

VWY WYY YWYV Y Y

R Dr.igfml Messaga————-—

> From: Gartley Sr., Jaffrey [J.0.]

> Sent: , Tuastay, March 11, 2003 8:2& AM

» Ta: Abaz, Robert I[R.E.}

¥ Suhject: REr Emaxyging Issue 378534 = Pelp needed from Elackrical and
KTF PVT team '

>

> Plrasae foxward this to Mike McHortor. I'm not om PI31 anymore!

> ————0riginal HMessage-——-- -

> From: Abay, Robart |R.A.} '

> Sent: Tussday, March 11, 2003 7::i1 RM

» Tg: Baxrtlay 3r., Jaffray [(J.B.}; Williams, James (J.P.}; Williams, Hrent
(B.A.); Ragd Jr., Bill (W.P.)

* Cc: Aber, Robert {R.B.}! Carr, Richard [R.T.); Liposky, lawcence (L.J.]:
. West, Bregory (5.5.): Figurski, Patrick (P.M.}; Gieleghem, Tom [T.A.|

_! » Bubjerct: Emerging Issus 328537 - Help heeded from Electrical and KTP

f FIT team
| » Importance: High
; >
>
» Backgroupnd ;>
: > Bmarging Iasoe 320534 1z listed for F2S50HD/FIS0NS450/650

i VRT=311-Powsrtrain ¥FG=V4I-Snogth response CCC=D35-Engina Heaitates /

l surgae when aaoslsavating
>

| * The lzeue hax initially been binned against accelerator pedel by the
WATITARtY anaiyatr based on thelr review of the clains and the parts being

raplycad.
>
>
» Greg WestL's anelyxis of tha current AWS claims inclodes the following:
=
> 29 Twlaflex (adlustable pedal azsy's) - With & eporting legitimats codms
; > 15 Williasa (fixed pedal assy's) - with 3 pwporting lagitimate cades
: > 1% unknovm cuoe te poar dezler coding
>
»
' > Breakdown from the the werbptins of 580 total E.0L Podals an AWS
>* 14 [6) Elsactrical - hard ahell not folly saated
> 16% [9) Hiz-binned - listed as T.3L pedal
> ¥ |17} Won relsted hardware {(I€P) andfor calibraticn
> 10% |6} nom pedal related - glow pluga not plogged (o, black smoka on

accel
> 3% [20) nexplained - 4 pedals verifiad through dealership nagd pin =
point, no codwa, changed anyway

]

>
I > Retnrmed Pedal - 5 total three track to date

> Williams — 3 of 3 HTF ot supnlier and forther verified on celibration
{ trock a=s fomatismally accepteble

> Telefleux — 2 of 3 RTF at aupplier snd furthexr werified? on calibration

truck ag fonctionally acceptable. Ope of these had a DIC specific to pedal,
evan thgogh 1t wea verified as acreptible at suppller and in wahicle,

i >
. 3




.  — ————

» paddirion=l pedal assy'e are keing rerurned for analysis by supplier and
the powsrtreln ascel group.
»

> -
» Posmrbraln team would like a demper mnderstanding of the electrical
connactor and the interface to the pedal assy to make s30re tha conneactor is
alwnys geated and thet proper contact 1g achiewed if it 1= seated. We are
locking for system interacticos ihat may explain the codes that are not
evident on the exigting retwrped parte the HTF.

>

>

> .

> REQUESTEL ACTIONS FROM ELECTRICAL ARD PT F¥T TO SUFFORT PONERTRAIN
IHVESTIGATION: '

>

> Review inataliatiogn procesa of electrical connector at KIP to both the
adjustpble gnd fixed pedal pasy and provide proces= bc posertrain team in
Dearborr. IL Wazs ngie when we wera trying te iastall a connacter an o the
padal gmay that if yon were pushing en tha red lockinmg tak {while =tarting
to push oen the comnectex) that yor could hear a click bur hadn't aven
atarted to ssat the connector. Ia thia a blimd operation or can the
oparator zee the comnection while they are doing it? Does bhe cperator puszh
o the connector and then go back and sove the red teb ox do they try to do
it simultanecusly? Do they pnll on the connactor to confirm 1ks aested
bafore meating the locking teb or even after seating the locking tab?  Some
cther procesas?

¥

> Jim Williams indicated that thers were pccesionally issues with gettlng
the red button =t on the [inxed pedals, but not on the adjustable pedals.
Are thers physical differences between the pedals in the comnector area or
aday procasa that would account for this? Have parts that have had the
iasin besn removed for lnapectionfanalyaisT

>

>

.

* Jeff, Wourld alsc llke to understand the dealgn of the wiring connector
ralative to tha mating part on the pedal asay:

* = Given yeparts of losss conpectors, is it possible to partiplly sesbl the
coppectors and make elecirical contact? When do the pins make contact
during the assembly proceds of the connector (as the ghell= firak coms
togethar, only after the locking tab starts wp the bah ramp, atc)?

» ~ What aye the tolarance stacks «f the piny and mating alota?

> — Can sceeon# in Desrkborn take uz thru tha dasign in the naxt day or twoe?

>

z

>

> Thanks in advance for younr assixtance in helping ns get to root canse of
this ilamue.

>

>

>

* Roberxt B. Abax

> Manager, Powertrain

» ] .

> {313) B4-54247 Fh{: [313) Z4-89073 rabar@ford.com
* Roem: 1CP20/Rotunda Ct ¥4 Mall Drop: 1MALD

>



e rma

—————— L

From: Matz, Gary (G.D.}

Senl: Friday, Aprll 11, 2003 S:19 AN

To: Pyle, Kerl, Weal, Grenory {G.5.)

G Wiliams Jr, James ()P, Metz, Gary [G.D.); 'dhomoveciDaol.com’, Homover, Drew, Mers,
Subleci: RE- P131 FIXED AND ADNISTABLE PEDAL CONNECTORS

i H

Can you please also provide recent opmplesz of the conmector Intexrface? 1 can have Yazaki
again double check Lhe dimensicng and alss do seoma commacter ineerticon and retsntion force
testing.

thanks.

————— riginal lld_-ssage—————

From: Pyla, Xan [mailto: kpyle@wnco. con]

Sent: Thoraday, Rpril 160, 2003 3:59 P

To: "Hask, Sregory (G.5.)'

Ce: '{williatéfayd.con'; ‘ogmebzRford. cnm" "dhomovaclaol. oom'; Homawas,
Drew; Misrs, Jerry: S5illanpaa, Dan

Subjsct: RE: P131 FIXED ARD ALJISTABLE PEDAL CONNECTORS

Ereg.---

Relative to the two suggestlons from Yazaki "to get ketter lock up”,
Williams haa taken the following initiatives:

Dimansion & — In Fabruary Willisms proactively had our asupplisr revise the
mold to briokg the 14.325 dimsnalon cloasr to nominal, where it ia poday.

Dimension 3 - Opon recefpt of the Yazakl deata, Willismas met wWith our
auppliar and directed them ta obtain mezanremants on the 10 degree angle
frcm 5 sampling of parte. At tha sama tins, ¥ also measur«sd parts ta
engure that we had a good zeading on oor current dimenszion. The suppllar is
providing a guate thie week and we will, ip all likelihocd, have parcte Lo
raview in ena week. '

Although thesa dimansions warz spacifically 1dentifiad az reacoemsandesd
irmproverwntE by Yazaki, #a will ccopaze all of Tarakl's date with our
carrent .lnfm:m!:im and make any necessary cthanges.

Kan Pyla -

Ganeral Managuy

Williawe Controla .
(941) T27-5596 x15 '

m———=Original Mesaage——-=-

From: West, Gregory [(G.5.) [mailto:gweast2dford.com]
Sent: Toeadsy, April 08, 2003 1::9 PHM

To: 'kpylebvmco. oom”

Subject: RE: P131 FIXED AND ADJUSTAELE FEDAL COFHECTORS

Fen, have you mada any progress with your molder on connacier ravisigns?

=-——=—0riginal Hegmage----—-

From: West, Gragory (G.5.1

Sent: Friday, Rpril 04, 2003 0:47 AM

To: Williams, Jamcs (J.P.); Heti, Gary {G.D.}; Willlams, Brent ll.ﬂ.j
Cg: Chitalis, Janak [J.C.); Liposky, Lawrence (L.J.}; Flynn, Pat (J.P.}:
Tkzolan@rixants.com®; "kpyleagvmco.copt; Wesk, Gregory {G.S.}

Sghject: RE: P131 FIXED ARD ADJUSTRELE FEDAL CORNECTORS




-

- —— —— .

I heve yverified that 211 party's are working to the same print dimenmians,
Hhile Loth TFE apd WMCO had recent layoubs that indicating parkr are within
epac they hava bokh agresed to Work with Gary and I quickly to reasalwa aoy
dimengiopal iazwes that Gary balieres wmay ba causing insarticn and/for
retention issues at XKTE.

Ken, Pyle/Kathy Zalan, pleaze gat timing for the corractive action=. Fhanks

for your help.

——~—=0riginal Mesxage-—-—--

From: Matz, Gary 15.D.]

Sant: Thursday, April 02, 2403 12:15 MM

To; ¥Wiliiems, Brent {B.R.}

Cc: Weat, Gregory (G.5.]; Chitalia, Janak (J.C.); ®illiams, James
{J.P.); Lippaky, Lawrence {L.dJ.}; Flynn, Pat {J.P.);
‘kzolanBtfxavio.com’; "kpylelapen . oom '

Sobjact: P13 FIXED AND ADJOSTABLE FPEDAL CONNECTORS

Tmpartance: Bigh

Hraot:

¥When I wisitad XTF many momthe aga, you gave me twe pedal aseemblies,
adjustzhle pedal and fixed pedal. On ome parE, the gperactor complaloed
aomatimes the CPA wouldn*t go in. Both parts in my opinion were bad kecauoe
tha ratentlon forca of the connectors was VYERY, VERY low.

After zame stroggles, I had the compector interfacea of bothk parts measured
aod analyzed by Tazaki connector eogineering ithey meke the mating
comactoy, zhown abktached).

The resalt of the mgasurements |sme page ? aof ,pdf flle} weg that more
dimanaions wers out of print than were in. Yazaki analyzed the dimensignx
that wers cut snd heve recommended which onea naed to fixed the sconest (aee
Fagas 1 of .pdf file).

Tazaki also gave ma a sEmpla of & harneax connactor which they had cot in
helf. Ir shows that when you mate the connector to the adjustables pedal
akzeémirly, the zeal réll= up, almjal preventlng the connector from physicelly
bkeing sble to be locked wp. This ir due to dimenslan 180 being go far out of
gpec on tha 2ow xide. I'1l ovarnight theza parts back to you if you can
sorrd ma your maliling addresas ac you can aed for youre#lf and damnatrate
thia to Teleflex 1f they're In dendal.

I wenid appreciate your halp in getring the-srpplier fer beth pedal
assamblies to corract thair aclds ASRP. 1'd ba happy toc have any modified
parts tesked again by Yazekd to enswe thelr mold changes are sffectliva.

Thanks,

=~===0Original Mazmage=-———-

Fram: Shawn Hanaen |[maillto:shansen@yazaki-na.com]

SJent: Thwarsday, April 03, 2003 11:2Z AN

To: gmetzfford. com

Cc: Bherrie Conpela; Vijay Keabavenurthy

2ubject: RE: Esarging Isane 328534 — Help needed from Electricel and EIF
EVT tozm

Gaxry, -

Atrached are the reswlts of the pedal etudy that Vijey xeviewed with you
aarliar today. Pleaze let me know iF any additieopal information is
Ieqaired.

Bacarda,

Shawn Hanaen

PER-BAE BT




3> "Metz, Gary (G.D.)" “gmetz@ford.com> 03711703 12:19PH >>>
Regending with drawing in .tif format. Hopes you guys car cpen thiz one.

<cxritidad€dbb. tif>>

To: West, Gregory (G.5.}

Co: Liporky, Lawrsnce |L.J.)) Rahman, Nayeema (W.); Flymn, Pat [Jd.P.};
Milliaws, Brant [B.A.): "rayford.willlamsPalcooa,com®: Dizsn, WElfred (W.):
McHorton, Michasl [M,L.];.Abar, Bchert {R.B.}):; '‘morantPyazaki-—Ta.com’;
Anaria, Danial (P.M.): "vEeshawaPyazaki-ma.com’

> Sobject: EE: Esexging Isaue 32B531 - Help newded From Elsctrical and
KTP PYT team

» Importence: High

>

> Greg:

»

¥ 1 wag at KTP Lwo wesks back and reviewed the commector interfaces for both
pedal aspesblies (fixed end adjuatable}. @ am fairly certain tha connector
intsrface cn the padsl aspemblies do not conform to the dinensiomal
requirements outlined by the mating comnector supplier (Yazaki).

>

> Flease forward the atteched drawing which provides those interfacs
dimen=zicnal datails (gee upper LB cornex) and have them check capahility on
the following dimensions;

¥ —————ixiginal} Messega-----

» From: Metz, Gary IG.D.}

* Sent: Toepday, March 11, 2003 id:10 M
>

>

W

> 1) Connector lock ramp positiom (8.25 +0.1/7-0)
> 2] Connector lock ramp helght [15.625 - basic dimensian)
> )

» In paraliel, 1 hawva smaples of hoth the fixed and adjustable pedal
apsephklies (Thenk you Brent WAlliams). I will provide thoae te Yazaki today
arncd have them analyzed in parallal. I will request a written repert from
tham by Monday of paxt waek snd suggest yom do tha same.

Thanks.

<& Tile: xrBtl4adbdbb.tgd >>

—=——=0riginal Mazsage—————

From: Rehnan, Haywans (M.}

Hemt ; Toeseday, Msxch 11, 2003 10:16 AM

To; Willians, Prent (B.A.); Flynn, Fat (J.F.);

'rayford. willimsfalcooa.con’; Dizon, Wilfrad (W.)

» Cor Lipoaky, lLawrenca (L.J.}):; West, Gregory (G.5.1r Bctiorton, Michael
{M.C.); Abwr, Rober:t [R.B.}: Matz, Gary [G.D.)

> Snbjject: -RE: Emerging Issue 328%34 = Help needed frow Elactrical and
KTF PFVT team ?

WOl W Yoy

>
> Brent/Fat:

» Can you comment <n the process qumstion listed in the criginal note frca
Roberk Abrar?

Rayford/Wilfred:
Do you have any comsent onr the wiring conpector deaign.

Thanksl

——-—-Original Megmaga--—--—

From: Abar, Aghert |R.E.}

2enk! Tuasday, March 11, 2003 9:0B AN

To: Rahman, Hayamma (H.]

Ce: Abar, Robext (R.B.)) Lipoeky, Lawrence [L.J.}; West, Gregory {G.5.);
¥cMarton, Michasl (H.C.]

» Sublact: FW: Emezging Issus 32853 - Melp needed from Electricsl and
KTF EVT btaam

> Importance: Righ

a

YNV YRR Y ey




Hayeems, . -
Ser reguest helow in Mike MoHorton's sbaence.

Fobert B. Abarx
Managey, Powertraln

(313) B4-54237 FAN:-({313) 24-BOD73 .rabardford. com
Room: 1CFZ20/Rotonda Ct 44 . Hail Orop: LMA1D

————— Original Message—-——-—

Erom: Abar, Robert (R.H.]

Sentr Tuesday, March 11, . 2003 5:05 AM

To: MeWearton, Hichesel [M.C.}

Co: Abar, Robert (R.B.)

Subject: FiH: Emerging Isaue 328534 — Help needed from Electrical and
F FYT toam

Inportancar Righ

Wi WMWY W WY WYY

<]

Mike,
Sem request below,

Robexrt B. Abar
Manager, Powerktrain

WY W gy

{313} A4-54247 FRN:={313) 24-B90T73 rabaréford.con
Room: 1CP20/Actunda Ct §4 Mail Drgp: LM410

-—-——Original Message-----

From: Gertley 3r., Jeffrey {J.B.}

Sent: Toaxday, Harch 11, 2002 H:=26 MM

To: Abar, Robext (K.B.) :

Subjeat: ‘RE: Emerging Iosue 328534 - Halp needed fram Electrical and

F F¥T taam

Flenaw forward this to Hike MeHoaton. I'm oot en F131 anymors!
———-——0riginal Mepgage——-——-

From: Abay, Bebert (R.B.}

Bent; Taasday, March 11, 2003 7:11 AW

Ta: Gertley 3r., Jeffrey {J.8.); Williams, Jamea (J.P.]1; Williama, Prent
IB.A.}r Reed Jr., Bi11 (W.B.}

> Co: Abar, Robert |R.B.)}: Carr, Rlchaerd R.T.); Liposky, Lawrenco (L.J.);
West, Gregery (G.5.]):; Figoraki, Fatrick [P.M.}; Gleleghen, Tom [T.A.)

> Bublect: FEmwerging Issue 328534 — Halp needed from Electrical ang ETP
FYT t=am

> Importanca: High

> b -
=

* Bachground: > \ "

> EMexging Iosoa JIBS534 is listed for F2SOHD/FIG0/450/550
YRY=511-Powertrain YFE-WI-Snooth xesponos COC=D36-Engine Hexitstes f
Eurges when accelerating

> .

> The lssue haia initially been binped against accelerator pedal by the
H;.;iang analyat baged on their raview of the clains and the parts being
repleced.

vukuuﬂvaUVUVVV

Greq West'= jpalysls of the current AWS claime includes the followdng:

29 Teleflex |mdjustables pedal asap's] - with & reporting legitimats codea
15 Williama (fixed pedal assy's) — with 3 reporting lagitimate codes
15 unknewn doe to poor dealer coding

Rrepkdown from the the verbatins of 58 tetal 6.0L Pedals an AWS
10% (6} Elactrical — hazd shell not fully aeated
(16% |3} Mia-binmad - listed as 7.35L pedal

VYW N WYY YW YT




o ———ma..

e e

> 204 [17) Non ralatad hardware {ICP) and/or calibration - - - .
> 10% |5) nen padal related — glow plugs Dot plegged in, EBleck smoke on
Accel

> 35% 120) Unexplaingd - { pedals verified chrough dealership nsed pin
point, no codes, changed anyway

>

>

> Returned Pedal - 5 btotel three track to date

> Willisma - 3 of 3 RTF at supplier and forther verified on calibratian
truck a3 functionally accepiphle

> Teleflex — * of 2 HTF at supplier apd further verified om calibration
truck ar fonciionally acceptahle. ©One of these had a OTC zpecific to padal,
pven though it waa verified as scceptible at supplier end in vehicle.

>

>

» Additional pedal assy's ere being retyrned for apalysis by aupgplisr and
the powartrain sccel greop.

x> .

- .

» Povertrain team wonld Iike a deeper understanding of the electrical
connecror end the interfsce te the pedal saay to make sure the connector ia
always =eatad and that proper cootact is achiaved if it is seated. We are
looking for ayatem intersctions that may explain tha codes thet see not
evident on the saisting retvineg pazts the NIF.

=

>

>

» REQUESTEP ACTICHS FRCM ELECTRICAL AMD 2T PYT TO SDPFPORT POWERTRRIH
INVESTIGATION:

>

» Revlew inetallation proceas of elactrical conmector at XTF bto both the
adjustakle and fiwed padal assy and provide process to powertrain team in
Dearborn. It was _nots when wa werse tyying to loatall a connector on to Lhe
pedal 2may that 1f you were poshing on the rad locking teb [while starting
to push on the copnector} thabt you could hear s click but hadn't evan
started o 483t the connestar. Is thia a hlipd pheration or can the
cpeastor tea the cormection while theay are doding 1t? Doss the operatoxy puash
on the commecter and then go back and move the red tebh or do they try to do
it maimrltaoecosly? Do they pull or the connector to confirm its seated
bafors sastingy the locking tab or even aftwer =smating the locking tabp? Sone
other procesg?

>

> Jim Williawa indicated thart thersa wera occazionally isfoes with getting
tha red bottewr zet on the fixed pwedalz, bot not on the adjustakle pedals.
Are there physical differences between the padela in the connector area or
anay process that world account for thia® Hawve parta that have had thae
iszsue besn roenoved for inspectionfanalysie?

=

=

= .

» Jaff, Would also 11kes to undersrand the deaign of the wiring connectar
relative bo the mating part on the pedal asey:

» - Givep report= of loose ¢conoectors, is it possible to partially seak the
connectors and make eleptrical contact? When da the pins maka contact
during the asszsmnbly procaszz of the cownsctor (as tha zhall: firvzt coms
together, coly after the Locking tad sterts vp the tab ramp, &te)?

> - What are the toclerance BEtacks of the pina and mating slots?

> - Can =tmecme in Dearboro take us thru the design in the next day or twa?
>

>

>

» Thaoka in pdvapce for your asgistance in halping us get Lo oot cavse of
thia ipayge.

>

Robart B. Abar

>
=
>
> Manager, Powertrainm

PERI-D4G 358
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>

> 1313] BA-54287 FAX: ({3131} 2¢-A9073
> Room: 1CPZ04Rctuonda Tt 44 Mall Drop; 1IMI10
)

:ra.h:;:r! foxd.com




From: Wik, John (1G] -
Sant: Tuesday, May 13, 2003 7:13 AM - . -
~a: Lipasky, Lawrence ().}

- Patel Mona (M5} Hawkins, Fred (F.W_); Shalfield, Drew (DL}
Suhject P131 Adj Pedal Campaign

. Larry: | received a lelter labe yesterday from Teleflex reguesting addlional data from s reganing_me above. 1

will deliver it 10 your desk alter my 8:00 meeting this morning.
Thank your.
John Wik
Bunyer - Cables, Pedals, & Farking Brakes
Global Chemsis Commodily Managamant
Phromal Fax- {313} 337-2505
EMAIL: panikgifiond cam
Oifice: VPO JE010

PEGI-DA4 10633
AEDACTED M



Fram: Drever I\, Oonakd (D.C.} .-
Sent: Monizay, May 12, 2003 B:52 AM
o Wiuk, Jobn (J.G.}
o Burford, Cheia (C B.Y, Shetfield, Drew (D.L.)
Subject: RE: Telalax Fiskl Action

, Thanks, John. Mona Palel had mentioned the paper, polenbal medialion and delaying tha ssua while
i'nn.lslng on P221. | was wondaning i Ihere was any progress. this momig. Apparently not.

Don Draver

Finance Specialist - Suppher Technical Assistance
Purchasiy Controliess’ Offico

Ford Motor Civmipany

PhonefFax: (113) 32-3#733

—--Origingl Megaop——

Frem: Wk, John (LG}

Sapt: Manday, May 1, 2003 A0 AM

Ta: orgver T, Qongld {DUC )

Lc; mmtﬂ&hmhﬂ[ﬂ.u
LA RE Teiefex Fedd Acion

Don: Teleflex cancelled this moming's meeling. They will provide me 3 wiitten mequest for additions] warranty
data.

In parailel, PI¥s Brian Walfe has mstructed Liposky to put lngether an Engineering Paper Ihal substanilates a
. rock sofd posiion We will then prasent o Teleflax Corporate President with both Ford and Telefles laowyers
~azent, If agreement .does sl not resufl, seek medialion.

r The abave process will take at leasl angther manth or wo,
i .

Jobn Wk

Buyer - Cabbes, Pedals. & Parking Srakes
Global Chassia Commadity Managament
Phone/ Fax: [313]) 337-2905

EMAIL: prukiflond eom

Offica: VPO JED

A —————

——Origing] Meage-—-
From: Dwrever 1L, Dwntd{l:l.ﬂ'_l
Sene Mondsy, May 12, 2003 7:55 AM
Tos e, Iobn [1G.); Shafield, Drew (DL}
= Eurford, Chris {L A}
Subject Tefeflex Fieht Action
Johr/Draw,

Any peogress at this moming's meating? Whal's nexd? Thanks.

Don Draver
Fingnca Spectalist - Suppller Technical Assistancs
Purchasing Gontroflers' Office
ad Mok Company
. i PhonefFax: [113) 32.31783

[ I —

REDACTED  Pesa-Dsd 108M “l\



From: Sheflicid, Drew (D.L.)

Sant: Morday, May 12, 2003 T:37 AM
" Wnuk, John {J.G)
ubject: W Taleﬂe:[ Field Acbort H_euuvary Costs
Drew Sheffhcokt
: Purchasing Manager, Brake Sysiems

: Global Chassis Commadity Management

- PhonefFax 1313) 337-6408

-==Criginal Messane——
From: Shephen), Scott (54
Sent: Mewwizy, May 13, 2003 726 Am
T Fheflickl, Draw (D.L); Fabed, Mora (5]
Subject: RE: Tediflex Field Artion Recovery Cosis
Meona,

_ Thers is one additional s1ep — we plan 1o bring in Talairdex senior mgrml o here the preseniation — this & prior

o mediatios: - nole for mediation we wilt need to gel Tony's approval..

Wa had agreed in the meeling with engineering Ihat they woukt be done in thige weeks with the paper — has
this changed — it not than we should bock the rmeeting now with Teleflex senicr mgmi

50 cadence is
finezh engineering paper
mig wilh 1eieflex senior mgmi
- if can’t close recovery , mediation.

—viginat Message-—

From: Shefield, Drew (1.1}

L Honday, May 11, 2003 7:17 AM

T Shephard, Seol 5.4 )

Suirhect: P Telefley Reif ACon RECTURry Costs
Iy

Drew Sheffield

Purghasing Manager, Brake Syslams
Global Chassis Commeodity Management

Phone/Fzx (313) 337-6408,

——Oripital Megghs—--

From: Pas, Mona [M.E)

Bent:’ Fricay, Moy 09, 2007 3733 AM

Ta: T e 11, Dot {DUC) )

o Wik, John (L) Sheffield, Drrw (DL} Hawkine, Frsd (FW.)
Subjact: Tedeflax Fasld AcBon Reqovery £osts

Dun.

1' hadd & corwersalion with Dave Veliky vesierday on Telalhx FA cosi. Hnlermed him of cur mig with PTO
Design and OGC yesterday.

Basicaly, your may akeady know.

. REDARCTED PEGS-B4A masM



o Mﬁﬂhﬁn'ﬂhpammm%TﬂEﬂﬂ. That wil
take o5 to mid une or 50, '

Sinca the same PTO design Tofks are nbnwurkihg on P25 parts_[Dave agreed that we canhave the f=am
- eus on P221 and work on the report al Ford and nol puzh the negolation unti after the P221 Jobst1. This
wit minimize the risk lo the program. PSW for Teleflex P221 parls is scheduled for June Sih.,

¥you have any questions, please cal me. Thanks

T Iodorrrcation continnsd beesin iz FORD PROPRIETY inforrofion drad may iciaris FORD COMFICENTIAL mionmalion o delied o Fond's Global
lcmetion Staiam 0. Repnackcton of s docames], otschozwe of the rsmoion, 200 bl lor ANy punpos olfer U e conduct of Basnesy with
Fewnd & s sHy Sohieod™

Mana Fatel

STA Chassis Manager
Supplier Technical Assistance
Vehicle Procurement Office

Phone 313-390-5416
ermail: mpatelr@ford.com

12336
REDACTED P W



ey e =

—,— o ———

Frowi: . Lippsky, Lawrange [L.1)

, Sant; Monday, Aprd 14, 2003 T:37 AM

» Sheffeld, Draw {DL )
Yok, Joh (1.G.}

g
Subject FW: Ofcial document

Fer the nole, 2 need ane more update. Wil gal complele this am.

Lany Liposky
r - Accelerator Cnnlmls
Teugh Truck { Outiktters
Phone 24-81726
Pager 96949

From:
St
To:

Suhject: RE:

Larry,

{ moks beler, wa Mmay wam 1o glaborate mare on the responsa o question 9 with a comment arond the Fact

that the faikire analysis was the responsibility of the FS5 and at this Eme we are nal seeking reimbursement
for these services.

Belan (A7)

r, Aprit 13, 3 714 WM
, Lawirane (L1}
docsment

P

Brian Wolfe
Chrechor - CADE

Nerth American Ensnserine

Flscrae 3 f.1-8 4-F 66
—Orign Masange —
Frow: Lipzsky, Livwense (L2}
Sent: Fricsy, And) 11, 2003 3:06 PM
Tar Wolle, Belan fRE )

Brian, fatest copy uf Telaftax Quastions / Answeres. MNeed isfter head and signaturs, Discuss at 4:30

Lasy Lipasky

Suparvisor - Accelerator Conbols
Tough Truck / Quifitbars

Phone 24-81726

Pager 796-0349

——Cvignal Meszage-—

Framc Wes:, Eragory {15}

Sant Fricay. Al 11, 2003 11-55 A
To: Lipory, Eawerece [L1 ]
Subjict: {Offidal docyment

<< Fija: Tataflax Questions.dog >>

Brian never responded to the nole | sent him and | made changes in s document.

v sl



f
From: Fio, John {J.C.) .
Saurt: Maomday. Japuary 28, 2001 1:23 PM
Te: Rozamain, Barbara (B.M.); Frenatte, Gordon [G.R.); Cole, Leonand {F_)x Welnesd, Bart (N}
"Plomek, Ronakd'; "Sahiatricoy, NeF; Kalsl, Aviar; Homover, Drew”; 'Branif, Greg'; "Finp,
: Thomas’; West, Gragory (G.5.); Petrauskas, Lisa (L.E.}
Ce: Gerlley Sr., Joffeay (J.B.E Wallng, Jn'; "Sherll, Kevin®, Bland, Tim (T.) Her, muwr
Bzymek, wm};mm(ukmm Philip (PR.}
Subject: RE: 1726 ETC mesting minules

["Anawers io questiona pertaining to 5V P. Supply:

The PCM has a single regulaled bV power supply. The oulput of Ihe 5 V supply is then routed ko saparats
pins sharing the same voltaga potential. Therefore a voltage diffarential, exciuding 1he msigniicant voltage 6
dwop due to the [ridividual resistances of the copper tracas on the PCM, will not ocour. I 2 VREF short to
ground or VPWR was caused by any of the sensors sharing VREF, the conirdl siralegy mode of cperalion

LviumdihnndafalllhmaFHEM operation. -

—Criginal Mestage-—

From: Rosvon, Barber (BM.)

Sent Fridy, Jnnucyy 25, 2087 234 P4

Ta: Frenelte, Gordon f5.R); o, Jobn (T.L.); Cole, Leonard (F.); Weinert, Bert (H.L ) Plontek, Ronakd - "Sablotzlry, Selfs Walsl, Avtar';
MMMMMTMMMMkHﬂﬂEW{LEI

cc Geriey 5r., Jeffrey [JB.); 'Wallhg, Jov'; "Shail, Kevin's Bend, Tim (1.); Her, Joshiss {LW.); Brpmek, Rawwond (R.); Antal, Jim
{11} Beurkelaese, Piilp {PR.)

Subrject: 1126 ETC muteticng wniihes

<« Fe: Minutes_.Jan_26 01.doc >
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—h————
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Firom: MeDonagh, Scot {SM) - -

Sant: Tuasday, Juna 24, 2003 10:00 AM

Toc Kramer, Micheel (M T.) Toporak, John {J.T.); Wast, Gregory [(G.5.); Liposky, Lawrence (L))
Enarzan, David {DW.}, DiCiceo, Tamar [T_IC)

Subjuect: S5MY 16813 7.2L accalerator Pedal wire challing

FYI

Scot G. MeDonagh
Super-Duty/Excursicon
Powertrain Quality Leader
Phone—1{313}337-B09]
Fax—1{313) 621-H082

E-Mail -amcdenagiford. com

-——-0riginal Message-—--—

From: Stollfw=ss, Joshua ([J.)

Zant: Tuesday, Joune 4, 2003 49:42 AM

To: McDonagh, Seot (5.H.)

Subject: FW; 097-2003-0447 R1 S5M 2002 Spper Doty F-Serdes 7.3L build
dates p (FCSD Globel Template v1.1 Hotlficatica}

55M on 7.3L accelerator Pedal wire chzffing is now active ag S5¥ 16913.

Joghua 3tol}foas ]

Freduct Concern Engineer E-Jeries, PVT & Field Support, FCOD.
BEC IX Cube 540 1800 Falrlane Or, Allen Fark HMi 4E10)

Fhene 313-32232-985%2 Fax 313-390-4457

Pager 313-75%a-1730 Email jatellfudfeord.com

————— Original Meszzge-——----—

From: myvanhallfford. com [matlto:mvanholl)@focd. com]

Seot: Tuesday, Junm 24, 2003 3:37 AM

To: jstollfulford.com

Bubject: 0%7-2003~-0447 BRI S5M 2002 Super Duty P-Sariez 7.3L build dates
F |FCSD Global Template v1.1 Botification)

" ({Begin avtomated email)

FRIVILEGED AND CONFIDENTIAL
Confidential Informakion - Do Hot Distribote
dik PPAFT hdw

Thiz message 12 being sent on behalf of mvonholl to afernazl@ford.com, kmontgol@fard.com,
techhgt 8ford, com, newapecaghromnat.com, kpasanenf®ford.com, whawkinl®ford.com,
jarollfugford. com, vhartifford.com, amagboolfford, oo, rapitz%i8ford, com,
jsprunge@ford.com for purposes of emall compatibility.

You are reguested to provide input to the auther of thls message. Forward/=zend any
comeents to the avchor of thls measage only.

Comments:
This i3 now active.

Author:d JSTOLLFD

Requeat Type: S5M

Pitle {subject]: 2002 Super Duty F-Series 7.3L build dates prier to 12/1/2001 - Repest
D123,

FR123, PO221 DTC's after replacement of the accelerstor pedal sensor

FEBA-244 B313



Applicaticns:
(applicatior 1) 2002 F-250, 35G, 450, 550. 7.3L diesel 01 Jul #001 01 weec 2001
Rotiviry code: 070 F-SERIES >85004
OSF/Bon—DAF Status: Nop—-03F Itam
Tracking Homber: 097-2003-0447 R1
I8 thiz publication a SPECS copesrn? Yoa
Doea this regquest supersede an active TSB/SSM/IEM? Ho
T2B/38M/IEH to supersede:
Masgaqe Type: Final
RAre Service Chemicgls being used? Ho
COther apprlicable artic)mss
Date repair procedurs was verified: 6/9/2003 4:00:00 FM
Procedure verified by CD5ID: RABAR
Proceduze Varificatlon Mathod: F-zupexduty powertrain team has verfisd the information.
Are partz required? Mo
Are illusirations required?® No
Contact information for additional illustratioms:
CB51D:
Wame =
Phone:
Illustration notes:

Ix Calibration CP required? Ho

Calibrations:

Hax a White PEper or Certificarion Wire bean sent to VEE? N/ADate White Papsr or
Certification Wire sent to VEE: 12Z:00:00 AMHsve yvou completed a part request for Lhe
calibrationes listed? H/ADO you have accezd to & vehicle for time study? N/AContact for
vehicla EDEID: Trustmarks that applyr Ford

hrticle Distribution: WDMO; HA: Canada, Mexico, Inited States

OAYIS Service Codey: 203200 404000 699298

Cauaal Baxle Part 8 or Finis Code:

Isgue/Cauze TSR or 53M Taxt:

Some 2002 Super Duty F-Series vehicles equdpped with a 7.3L, with build dates

priocr to 12/1/2001, may exhlblt rapeat F0122, P0O123, FO22) OTC"s after

replacemant of the acceleratoxr pedsl sensor. If repeat codea occur verify

that no shorting or chafing conditions exist on the 14401 wire assenbly akt .

the left hand ahoCk towar, or the accelerstor pedal eircuibs at comnéctor

C2040. If circults are damaged ar shorted repair the wire, then add

convolute to protect the wire or use a wire tie strap to ratsin wiring

cleaxr of the shock tower.

Repair Action TSB:

Service Procedura TSH:

WERS Motire ¥Fumber, Cate Releazed in WERS

OZF single wgenda date/program FRC date: 12:00:00 AN
Parts:
Special inatructions/remaris:

Bepairs Fer 1000 Vehicles: 0
Yearis) of Vehicles:

Criticality of Fix: Depandability payceivsd affocted

Aepafr gquantity needed as estimated by engineers: 0
Is gecgraphic location significant? No

If Yes, Vehicle Populations:

United Stotes: 0

Ford of Cenada: @

Aszocistion: O

Ford of Mexico:

Europe:

Direct: O



AsiafPacific: 0
South America:. 0
WOMO: 0
Agton Mertin: 4

" Mazda: 0

Ford: 0O

Meremry: 0O
Jaguar: 0

Think: 1

Land Rover: ¢
Yolwo: 1

Lincein: G
Biszan: ©

VN: O

55M Huaber: 16913
BCH Mumber: 0512
Last act raken {aa of 24-Jmm-2003, 9:36:57 AM): Final/Complete

(End motommted email) "



Froim: jstoltfugford com

Sent: Tueaday, June 17, 2003 221 FM

To: gees2@ord.cotn

Sub|ect- 0-2003-D447 R1 S5M Some 2002 730 F-250, 350, 450, 550's with [FCSD Global
Templote v1.1 Requesd for mput)

"™ {Begin automated emaill

PRIVILEGED AND CONFIDENTLAL
Confidential Information - B Bat Dietribuke
T} Dmn ¥ &

This meszage is being =ent on behalf of JSTOLLFU to guwest28fcid.com, jtoporehkdford.com,
bhalel@ford.ccm for purposes of email compatibdlity.

You are requested to provide input is the author of this megaage. Forward/sand any
commsnts to bhe author of Lhia swsgage only.

Commenis:
ino coament])

Auther: JSTOLLFU

Reguast Type: S55M

Title {subkjsct]: Some 2002 7.3L P-250, 350, 450, 550's with build dates prior to 127172001
may

aihibit repeat FO12Z, FO123, P02Z2]1 DTC"s afrter replacement of the acceleratnr

pedal sensor.

Applicaticns: -
(spplication 1) 2002 ¥F-250, 350, 450, 550, 7.3L Qdiexel 01 Jul 2001 01 Des 2001

Activity Code! 070 F-SERIES >B5004
O5F/Hon-0SF Status: Hon-0O5F Item
Tracking Rumbar: 097-2003-D447 R]
Is this publicstion a 3EECS concern? Yes LN
Does thls request supersede an active TEBISSHHISH? No
TSB/SESM/ISM to aupersede:
Masasage Type: Flnal
Are S8rvice Chemicals being used? WHo
Other appliceble articles:
Date reapalr pronedure Has verified: B/3/2003 4:00:048 P
Procedure verliflaed by CDSID: RARAR
Procedure Verification Method: F-supsxduty powertrain team has verfied the information.
Are parts required? Wo
Are illustrations required? Ho
Contact informatlon for additicnal illnstrntinns'
CPEID:
=T
Fhéona:
Illuatration notea;

Ie Calibration CF required? No

Catibraticns:

Bz a White Papar or Certificaticon Wire heen sant to YEEY W/ADate White Papsr or
Certification Wire sent to YEE: 12:80:010 AMHave you completed a part reguest for the
calibratiema listed? R/ADc you have pecems to 2 vehicle for time =tudy? HfACentact for
wehicle CRSTR: Trustmarksx rhat apply: Ford

Article Diatributlicon: WDMO; RR: Canada, Mexieco, United States

ORSIS Service Codes: 203200 290000 404000 430000

Cavgal Baaic Part 1 or Finis Code:

Issue/Cansm TESB or 55M Text:

IE repeat cowles are Found after senser replacement.

¥Yerify that no shorting or chafing conditions exist on 14401 wire azzembly at

the left hamt shock tower or the accelerator pedal circuits af connector

FE23-B44 B51B




C2040. Accelerator pedal pasiticn senacy ara ad follows: pin 7 ecireuit

3285 (EDSLG) . Tdle validation switch, sfignal. Pin B cizrcmlt 355 (GY/WH}
Acceleretor pedal poaition sensor, signal pio % circuit 357 {YE/WH)
Accelerator pedel position sensor, groond. Fla 10 cirevit 351 "(PR/KH} Ref
vgltage. All circuita route pear the shock tower and shemld be inspacted. IS
cirenits are damzged or shorted near the left hand shock towez, repair the
shorted/damaged wire, add convolute to proteck the wiYe or Wae a wire tie
strep to retain wiring clear of the shock tomer,

Repair Action TS5B:
Zexrvice Frocedunre TSH!:

WERS Hotice Mhumber, Date Roleasad io WERS

QSF zingle agends dnte!progfnm FAC date:. 12:00:00 AH
Partg:. '
Special instructions/remarks:

Repairs Per 1000 Vehicles: DO
Ywar [5) of Vehiclas:
Criticelity of Fix: Dependability perceived affoacted

Pepair quantity needed 3z estimated by engineers: O
Ix gqeogqraphic location zignificant? Ro

If Yes, V¥ehicla Popuiationa:

Cnited States: 4

Ford of Caneda: 0

Asanciation: 0

Ford of Mexico: O

Enrope: 0

Mreckt: 0

AgiafPacific: 0

South America: 0

WDMO: D

heston Martin: 4

Mazda: O

Fare: 0

Bercury: 0

Jaguar: [

Think: O )
Land Rower: 0 )
Yolvo: 0

Lincoln: O

Nizzsan: O

vH: O

G5M thamber:

BCHM Mumber:

Laat act teken {(as of 1T=-Jun=-2003, Z:21:26 PM): Sabmnit for review

{End automated email) "

PEE3-B4A B51T




From: . EEroPhord com L ..

Sent: Friday, June 13, 2003 3:22 FM ’
To; pwestiord. com
Subject: 007-2003-0447 S5M Sorne 2002 7.31. F-250, 350, 450, 550's with bui {FCSD Global Templste

1.1 Request for lngut)

HiBagin automated email)

PRIVILEGED ANE CONFIDENTIAL
Confidential Informatieon — Do WMot Digrribute
+33 TRAPT 44

This message is being sent on khehalf of JSTOLLFU ta gwaat2dford.com, jtoporekBford.com,
bhalel8ford, com, mkingédford,oom, ramitZ1@ford,com, msallaniford.com for purposes of email
compakibility.

Yoo are requested to provide input o the suthor of this message. Forward/send any
comnent=s to the author of this massage only.

Comanents: } _
{0 comment) ; i

Apthor: JSTOLLFU

Regquesat Type: S5M

Title {aublact}: Soms 2002 7.31 F-250, 350, 450, 5503 with builld dates prior to 127172401
may

exhibit repeat FJ12Z2, PFI123, PDZ2Z1 DTC'a after replacement of the accelerator

pedal senzor. If repaat codes are found after sensor replacemant.

Applications;
{apptfcation 1) 2002 F-250, 350, 450, 550. 7.3% diesel 41 Jul 2001 Q1 Dac 2001

Activity Cocde: 070 F-SERIFS »8500%
O5F/Bon-03F Status: Nonm-QSF Item laystem generated tracking number)
Tracking Hunber: 097-2003-044T7
I3 this publicetion a SPECS concern? Yem o
Coea this regquest aupersede an active TSB/SSM/ISHMT Na
T3B/55HS/I5M to superaede:
Manszane Type: Final
Are Service Chemicals being used? No
gther applicable articles:
Date repalr procedore was verlfied: &6/%/2003 4:00:00 PM
Procedure verified by GCDSID: RABAR
Frocedure Varification Method: F-supnrd‘uty powertrain team has verfied the infamtz.nn.
Arw parts required? Mo
Azre illustrations required? Ho
Contaet information for addirional illustratiuns.
CLSID:
Hame :
Fhone:
Ilivstration notes:

Is Calibration CD requiired? Wo

Calibrationa:

Has a White Paper or Certification Wire been sent to VEE? H/ADate Whire Fapar or
Certificarion Wire sent to VEE: 12:00:00 AMHave you completed a part request for the
calibratione 1isted? H/ADe you hava access to a vehicle for time study'? R/AContact far
vehicle CDSID: Trustmarks that spply: Ford

Article Distribukion: WOMD; HA: Camada, Mexico, United States

OASIS Service Codes: 203200 290000 404000 490080

Canzal Basic Fart 4 or Finia Coda:

b Izzue/Cause TSE or S5M Text:
"ﬂrif}r that no shorting or chafing conditions exist on 14401 wire assembly at

the left hand shock tower cr the accelerater pedal circuits at commector

PER3-B44 D518
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—tar

- ———r - .

CI040. Accelerator pedal peosition sensor are as follows: pin & circuit 640
{RESYR) Voltage aupplied in Start and Ron (ovexload protected} pin T clrcuit

1285 (RD/I5). Jdle walidation switchk, =ignal. Pin 8§ circuit 355- {GY/WA)
MAecelerator pads]l position aensor, signal pin 9 circuit 357 (YEMH)
Accelerator pedal position senser, ground. Bin I8 oircwit 351 (BH/WH) Ref
valtage. All pircuits except S840 route near the shock tower and shoold be

ingpected. If circuits ard domaged or ghorted near the left hand shock tower,

repair the shorted/damaged wire, add convolute to protect the wire or use
wire tie atrap to retaln wiring ¢cleay oFf the shock tower.

Repaix Action TSB:
Service Procedure TSE:

WEES Hotice thmker, Date Releazed in WERS

OST single agenda date/program FRC date: 12:00:00 AM
Parts:
Specizgl instructions/fremarkas

Repaixre Pex 1000 Vehicles: 4
Yeari{s} of Yehicles:
Criticzlity of Fiz: Dependability percelved affected

Repair quantity needed as estimated by enginu.-rs' o
Iz gecgraphic location Aigaificant? Ho

If Yes, ¥Vehicle Populations:

Dnited Statea: 0

Ford of Canada: @

Ammociation: O

Ford of Mexlco: 0O

Euxrape: 0

Direct: O

AaiafPacific: D

South America: 0

WDMO:

Aaton Martin: D

Mazda; D

Ford: @

Mexcury: O

Jagquag: & 1o
Think: ©

Land Rover: 0

Yolvo: [}

Lincoln: 0O

Wissan: O

YH: O

85M Hombar:

BCH Humber:

Last act taken (az of 13-Jun-2003, 3:22:19 FM]}: Bubmit for review

(End automated enali)™
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From: Macl eod, Rendy |Randy.Mecl eodffialcos cim] T

Semt: Wi - June 11, 2003 48 PM

To: "We Gragury[ .5.Y; Stoffuss, Joshua {J.)

Ce .Hhrﬁd:arl (B );Hn'lmer Micheel [M.T.); MacLoad, Randy, Kromtrerg, Aokt (A W)
Subjoct: Soma 2002 7.0 F-250, 350, 450, 550f's wilh bkl dates pr o (FCSD Globed

RE: 85M
Tempiate v1.1 Reguast for input)

351 i= Brown/White.

Randy Maclend, AFL, aystems. na:i.ltu:Eandy.ﬂacheadéalcua.m
{313)436-BT0A Fax: (313)426-8700 Pager: 1313)796-9029%

From: West, Gregory |G.B.) [mailto:gwe=t 28 Ecrd. com]

Sent: Wednesdey, Jone 11, 2003 3:29 EM

To: Stollfuss, Joahua (J.}

Co: BEbar, Roberr {R.B.}; Hromer, Michael (M.T.);
'Randy-Maclaodialooa. com®; Kronbery, Rincld [A.W.)

Subject: FW: 55M Sone 2002 7.31. F-2540, 350, 4%0, HS0's with buwild datea
pr io {FC3D Slobal TempIats v1.1 Reguest For input)

Joshua, my data shows cireuik 351 is Brown & White so this needs ko be
conflrmed.

————— Original Message————-

From: jstollifulford.com [wmailtos jstollfukford.com]

Sant: Toasday, June 13, 2803 10:50 AM

To: gquestZeford. com

Subiwct: S5M Some 20062 7.3L F-250, 350, 450, 550's with build dates pric
(FCED Global Templakes ¥1.1 Raguest for input)

" {Bagin automated amall) . -

FRIVILEGED ARD CONFIDENTIAL
Confidential Information — Do Mot Distribute
*%% DRAFT **+

Thi= mazaage ia being sent on behalf of JSTOLLFU to qwest2eford. com,
Jtoporek@ford.com, bhalml@ford.com, mkingGlford.com, r=mit2518ford.com,
sallzanfford.com for purpossa of email compatibdliey,

You are requazted to provide lnpot to the author of this message.
Forward/ssnd any commwantsa to tha sothor of-this nezssge only,

Commmenta:

S foxr accelerator pedal wire chaffing issue, please revisw and corment by
§712/03 thanks=.

Aothor : JSTOLLFO

Recoest Type: 3

Ticle jgubject}: Some 2002 7.3L F-250, 350, 450, 550's wikth bulld dates
prior tg 12/1/2001 may

axhihit repsaat BO122, POL123, POZZ1 DTC'a after replacemsnt of the
accelerator

pedal senserx,

Applications: :
{application 1} 2002 P-250, 350, 450, 550. T.3L diszcl 0Lk Jul 2441 4l
Dec 2001

Activity Code: 070 P-SPRIES »8500%
QEF/Non—-J5F Status: Hon-OS3F Itm [ayatem genetated tracking mwber)
Tracking Wmmber:




A

. ik

Ix this pnhlication a SPECS armoern? Yes
Doea this request suparsade an active TSBSSSMFISM? Ho
TER/35M/ISH to supersede:
Message Type: Final
Are Z2ervice Chemical= keing used? Ho
Othear epplicabla articles:
Date repalr procedure was vexlfied: 67972003 &:00:00 PM
Procedure Terified by COSLD: FAHAR
Frocedur® Verification Method: F-suparduty powsrtrein tesm has verfied the
inforsaticn.
Are parts required? Ho
Ara flluatrations regulired? Ro
Contact information for additicnzl 1llustraticns:
COsID:
Hame:
FPhane:
Illusrration noraa:

Ig Calibration D required? Ao

Calikrarions: .

Has a White Paper or Cartification Wire been zent to VEE? W/RDate White
Paper or Certificakion Wire sant to VEE: 12:00:00 AMHave you completed a
part requaat for the calibrations listed? N/ADo you have access to a vehicle
for time study? W/AContact for vehicle CDSID: Trustmarks that apply: Ford
Article Diatribution: WEMO; NA: Canada, Mezico, Unlted States

OASIS Sarvice Codes: 203200 290000 404000 490000

avsal Basic Part § or Finls Code:

Issve/Cauce TSB or 35 Text:

Verify that no shorting or chafing conditiona exist on 1448) wire aszemhly
ar

the leit hand shock tower. The scoelerntor padal circuita at connactor C20HHO0
Poeeleratar pedal poaltion sensor are as follows: pin 6 clrendt 640 (RDJYE)
Voleage aupplied in Start and Ron (overload pxotected}) pin 7 circolt 1285
{RDSLGY . Idle validation switch, sigmel. Fin 0 cizcuwic 355 (G¥HH)
Remmlevatar pedal position senzar, zignal pin 9 sircuit 357 (YE/SWH)
Accaleratar pedal position sensor, ground. Pin 10 circoit 351 {BN/RD) Ref
woltage, All ecircuits except 640 route near the -shook tower and should be &
lnapectad. If dawage or wiring circuitsa touch or rouie near the left hand
shock tower, repair the shorted/damaged wire, add convolute to préteckt the
Hirm oxr use a wire tis strap to retain wiring clear of the shock tower.

Repair Action T3R:
Service Procedure TEB:

RERS Bobica FMumber, Date Relessed in WERS

(aF single agenda date/progrem FRC dater 22:00:00 AM
Farts:

Special imstructions/remarks:

Repairs= Par 1600 Vehicles: 0
Yearis) of Yahicles:
Criticality of Fix: Depandability parceived affacted

RBepalr quantity needed ag estimared by engingers: O
Ix geographic Jocation significant? Ho

If Yes, Vehicle Populations:

United States: O

Ford of Canada: O




W d ek Ly L

ABsociatioo: O
Ford of Mexico: 0
Eurcpe: 0

Cixect: 0
A=iafPacific: 0O
South America: 0O
WDMO: o

Aston Martin: O
Mpzda: 0O

I Ford:r ©

Marcory: 0
Jaguar: [
Think: O
Land Rovex: 4
VYolvo: ©
Lincoln: 0
Riszan: 0

Vi: D

S5 Hueber :
ECM Mumbar:

Last act taken [asz of I0-Jun-2003, 10:50:04 AM): Send for engineering Iinput

(Bod antomated amail)™®

PEB3-DAS 8522



———————

Hirtzel, Rich (R.J.) I
Fram: Loged, Jay (J.0)

Sont Waednasday, Fehruary 05, 2003 204 Pht

To: Hinzed, Akch (R}

Ce: Baknt, Gary |G 5.)

Subjeci:

—=——-Original Mazssqge-—---

From: Hirtzel, Rich (R.J.}

Sent: wWednesday, February 05, 2003 11:-00 AM
To: Logel. JFay (J4.D.)

Cg: Balint, Gary (G.5.}

SubjerL: FW- -

Importance- High

—-——=Driginal Message——=--

From: Tonye.Policelli@jwt.com [mailra:Tunya. Policellidjwt.com]
Sent: Wednasxday, ' Febhyuary 05, 2003 iD:48 AM

To: RHirtzel@ford.com

Co: Jennifer.Fox#jwt . com

Subject: Adjustable Pedal Sensor

Importance: High

Hi Richl
Here is the requested file for the. above program. I have included rhe POF
and word document:

(See atteched File: FCRM_ODOSA. pdf) ] {Sex atrached file: AdJ
Pedal .doc)

Please let me know if you have any gquestionsz.
Thanks,
Tenys

Thi=s transmia=zion 1s confidegtial apd
inteanded sclely for the person or
organization to whom 1t ie addressed.
It may contain privileged and
canfidential informatiom. If you are
nok the intended recipient, yon
shouléd not copy, distribute or take
any action in reliance on it.

- REDACTED PER3-ga4 20109 b4




—— o r———

Hirtzel, Rich (R.J.)
Froem: Wast, Grogory [G.5)

Sent: Wednasiay, February 05, 2003 9:15 AM
To: Hirtzed, Rich (AJ.)
Subjact: : RE: 03R03 Adjustabie Accalerzior Pedat Collah.

Everyihing locks good t us in engineering.

o= {rigntil MLy —
From: Wirtzed, Rich (R.2)
Sent: Fraley, Jomaey 31, 2003 T P
Teg 00, Jay (10v); Folkarsby, Michoet {M.); Echhal, 7. (T.)% Rivera, Santos [5.); Joager, Sharon (S.L); Shore, John (1) Moz, Brion
: {BLF); Sewsrt, Greg (1.); West, Gregory {G.5.)
Cc Baliet, Gory {6.5.); Gersienbwrper, Mark (M.)
Subjeci: .
Rickewd J. Mirizad
rhirtzel@ford.com
3N3-7-4857

Enowledge i5 Power! .-

- REDACTED PEss-pay 26137 M




. .H[rlzel, Rich {R..)

From: Stenm B
: i, Greg (1)

Cant: Morday, Febnzary 03, 2003 10011 AW

To: . Hirtzel, Rich (AL )

Sabject: RE: 03B03 Adjustahia Acceleraipr Pedal Coltab.

k have made suggestions in ihe dealer buletinin red. | would s i

I siigges] that we siress thal this is the

glncaluﬁtnrpedﬂ and stale adjusiable accelerator padat” rather than acfustable pedal. Also the pictive or
emhuafsemhmmnnnlhehmkepedalmnmmmaamﬂmpedal. Hope this halps

DT MR sdallaLiarn.

[ .
Greg Stoswant
FSA Coordinator
Ford of Canada F5A Depariment
Ph 5-845-2511 Eal 1091
qgstewar? @ford.com
——Crigeal Message——
Frone Hirtzsd, Rich {iL1.}
::"‘- m Jin:nar 31, 2003 2:44 P _ _
. (B3 Dot 1cp B W ooy |5 e, SR (5); g S (.. Shove, o 1 More,
Co Ballit, Gary [E5); Gertlenberper, Mark (M.)
Sudyject:
F
RicAard J. Hulzof
. thirtzet@ ford.com
D13-a17-4997

!} Enowledga is Power!

|
.

- REDACTED

PMHHHM




' Hirteel, Rich (R

From: . Rivera, Sanice (3.)

Seni: Moruday, Febiuary 09, 2003 &56 AM

T Hirtzel, Hich {R..)

Subjact: RE: 03503 Adjustable Accalerainyr Pedal Collab.

Wﬁmthmmﬂﬂad:hamﬁ
Labor lime for 03803 has gone p 10 0.5hrs dua Lo the retieval aad clearing of the codes.

The tech Insimmcilons need to be updated advizing the techs 1o reirieve end clears codes received, Also should
inchide what DTC's shotid be refrieved. Instactions should direct them to only to replace the accel pedal per
WSM msiructions only ¥ these codes are present.

Any Questions pleass lat i know

SANTOS RIVERA

Service Labor Time Standande Analys)
Fod Constener Services Group

Tel 3138455122 Farx I13-350-3727
srivats58 iord.com

Origireal 4

Hir e, Fch [R1.) -

Friday, Jemumry 31, 2003 2:44 FH

Logel, Jay [1.D.J; Tokarsky, Michae [M.}; Echhot, T. [T.); Avera, Sanins (5. Jaeer, Sharon {SAY; Shive, Jorn (1.); Mooz, Bnsn
A1) Sevart, Greg [L]; Wikt, Gragowy (5.5.]

B2k, Gy [B5.% Gerstentweraer, Mark (4.3

]

P

[ Ricloed J. Hirlzel

rhirkzel@ford.com
313-317-4997

l Fnowledge ia Power!

-

_ REDACTED PEDI-D4 28140 M




. _ e —

From: Macl ead, Randy [Randy. Macl sodiialcoa_ corn]
© Sankt Tuoasday, ke 10, 2003 £1:42 A
. T "Wasl, Gregory (5.5,
l Subject; E:MhhﬂTﬂBiﬂWhGhﬁmMﬂﬁgmhdﬂﬁmm
|
E Thiz came fnmder C11243330.

Rendy Mact eod, AFL, sysiems,
(31 3)436-83700: Fau:{:na}:mm Pagar.{31 3)796-20520

: -—Drigmm—
: From: MacLeod, Randy
Sentz Tuesdzy, ine 10, 2083 11:39 AM
To: West, Qegary (GS)
Cez "Abar, Robest {(R.E.)': McConnell, Roger A.; Danuloff, Andrew; Wilkams, Rayford O; Ovennire, Jeffrey B.; Waling,
James E.

Sulsjeck: RE: Request tn have TSB for Wire Chafing Affecting Accsleraior Pe dal Faltures

Greg,

. The 42-xay lakeout 10 the Diesel engina in the 2C3T-12A581-MN {rei. July 2001} was relocated from
i near the shock lower area 1o the cow {lhe place that holds up windshieki} area. Clrcult 840 does not
:  paas through the frewall so is not affected. 351, 355, 357,1285 (the ETC circuls) were the affected

. ciouits
. RandyMacLeod, AFL, systems, <mailto:Randy.MacLeod@akoa.com=
| (313)4365-3708 Fax:(313)436-8750 Pager.(313)796-0029 .

—-—Original Massage-—

From; West, Gregory {5.5.) [malo:gwest2@ford com]

Sent: Friday, June 06, 2003 B:13 AM

To; Randy. Madend@alooa.com’

e Abar, Robert {R.B.)
. Sulsmit: P¥: mmmmmmmmmmmﬁmﬂ
|  Importances High

Randy, plaase read the TSH in the aftched flle and Ist me know if i's OK from an AFL parspective.
Specifically is tha slaternent about circuit 840 not routing n the same area as the other ETG circuits

coHmect?
Thanks
, ——Criginal Message-—-
! From: Abar, Robert (R.B.)

i Senk Friday, June 06, 2003 7:47 AM
i To: Hale, Curt (B.C.); Willams, Bres (BA); Armbnster, Phil (P.); Uposky, Lawrence (L.1.); West, Gregory {G.5.)
Cr: Bgurskf, Patrick {PM,); Abar, Robert (R,B.)
Sulbrject: RE: Request to heve TSB for Wire Chefing Affecting Accelerolor Peds! Fallures
. Importance: Migh




Ay
Lipdated TSB for your review.

- G,

!
[

: 1 would ke to get it started into the TSB review process early next week after we pull together any

final comments.

Phil,
How do we get the wiring inspection and cormective action added fo Customer Satiafaction Program

. - 03B03 for those vehices bukt bafora Dec 20017

ke ——

Robert 8. Abar

Manmge, Povariain

{3 B4-5aT FAX:(313) 24-89073 b Edord. cowi
Room: $CP20/Rokarde O #4 Wall Drog: LWHO

—===Qriginal Message-——

From: Abar, Robest (R.B.)

Sentz Thursday, May 15, 2003 3:16 PM

Ta: Hake; Owrt {B.C.)

Cc Abar, Robert {R.B.); Wilams, Brent (B.A.); Ambrustes, Phil {P.J.}; Figurskl, Patrick (P.M.); Liposky, Lawrence (L)
West, Gregory {G.5.)

Subject: PV: Raruast to have T58 for Wire Chafing Affecting Acrelerator Pedal Fallures

Cuet,
Updated draft to slart thru the TSB process. -

Robert B. Abar

Maneper, Powsriain

{519 AA-54047 FAN:{S13) 24-50474 rebangond com
Roms: 1CPAWRonda €1 34 Mall Dvop: 1 WD

—~-—Drigin

From: Willams, Brent (B.A.)

Sent: Thurstey, May 15, 2003 2:33 PM

Ta: Abar, Robart {R.B.): Hale, Curt (B.C.); West, Gregory (G.5.]

Ce: Anmbruster, Phil (PJ.); Figueskl, Patrick (P.M.); Uposky, Lawrence (L.1.)
Subjert: RE: Request to have TSE for Wine Chalfing Affecting Aocelerator Perdal Faihres

1 have updated alectrical sialemenis.

Brent Williams

Elecirical PVT - Super Duly/Excursion - KTP
Phone: 502-429-2078 :
Pager: 502-336-7285




. Email: bwilka8@ford.com

~——Orignal Message—

From: Abar, Robest (R.B.)

Sent: Thursday, Moy 15, 2003 12:10 PM

To: Hale, Curt (B.C.); Willams, Brent (BA.); West, Gregory {G.5.)

Cc: Armbruster, P (P.)); Flgurski, Patrick (P.M.); Liposky, Lavwence (1.1.)

Subject: RE: Request to have TSE for Wire Chafing Affecting Accelerator Pedat Fakires

Rough draft of TSB content Iz attached below.

Greg, _
Any codes or other diagnostics that should be incluvded in the TSB to further define tha Issue.

Brent,
Nesed elacirical team to verify wiring Wnfo / add wire repalr procedure and action required to prevent
fecurrence.

Cut, _
What slze will tha team need to supply?

. Robhert B. Abar
Marmger, Poverkain

[ oy B S0aT FAX[Z13) 24-BO0TS rbanfond com

‘ Room: YCP20Fnknds Gt 4 Lol Crope LAHIC
—-0Original Message——
From: Hale, Curt (B.C)
Sant: Thursday, May 08, 2003 B:05 AM
To: Abar, Robert [RB.); WiEams, Brent (B.A.)
Ccs Liposky, Lawrence (L.1.Y; Armbruster, P [P.Z!.}; Reed Jr., it (W.F.); Wilams Ir., James {1.P.); Fiqueskl, Pabick

(PM.}; West, Gregory (G.5.) :
Subject: RE: Request tn have TSB for Wire Chafieg Affecting Accelerator Pedal Fafures

| We have to hava the draft 1251 for the TSB from whomever before we can begin the process,

——Oviginal Massage—--

From: Abar, Robert (R.B.)

Sank: Thursday, Moy 08, 2003 7:58 AM

To: Williure, Brent {B.A.); Hale, Curt (B.C)

Ce: Liposky, Lawrence (L.1.): Armbrustes, Phll {P1.); Reed Ir., Bl [W.P.); Wilklans Ir., James {1.i.); Figuwsld, Patrick
. (FML); West, Gregory (G.5.); Abar, Robert {R.B.}
‘ Sulrect: RE: Request tn have TSE for Wine Chafing Affecting Accelerabor Pedal Faliunes

What is timlng for TSB (Oasis/SSMietc) addressing the wiring?

. Robert B. Abar
! Sormger, Powarirain

PED3-BAS SIS




[(13) S4-3424T FAX{ 1Y) 24-68073 mabariford. com
Roor: 1CFNRotunds O 24 Mal Drog: LA10

—-Drignal Message—-
From: Witlems, Breat (BA)
Sent: Thosday, May 05, 2008 738 AM
To: Abay, Robest {R.B.); West, Gregory {G.5.)
C= Liposky, Lewrence (L.1.); Ambruster, Phil (P.); Reed Jr., BRI (W.P.); Willams Ir., James (1P.); Figurski, Patrick
(P.M.}; Hake, {awt (B.C.)
Subject: RE: Request to have TSB for Wire Chafing Affecting Acoelerator Pedal Falures

Rober,
AR of the circuils except 540 do in fact go lo the suspect conneclonwirng that was potenfially
shorted to shock fower.

Brent Williams

Electrical PYT - Supar Duty/Excursion - KTP
Phone: 502-429-2979

Pager. 502-338-7285

Emall: bwilliaB@ford.com

—Oviginal Message——

From: Abay, Robest {R.B.)

Sent: Thursday, May 08, 2003 7:27 /M

To: West, Gregory (G.5.); Willams, Brent (B.A.)

Ce= Liposky, Lawrence (L.).); Armbiruster, Phil (P).); Reed Jr., Bl {W.P.); Willams J., Tames (1.P.); Figurski, Patrick
(P.M.); Hale, Qurt {8.C.); Abar, Robert (R.B.)

Subject: RE: Request: ta have TSB for Wire Chafing Affecting Acoelerabor Peds] Faliures .

Greg,

Can you provide the specific circuit that Brent is requesting that is generating the faikre?

Brent,
The accelerator pedal circults at connector {3204{] 14401 Accelerator padal poslllun SENS0r arc as
follows:

pin 8 circuit 840 {RDFYE) Voltege supplied in Start and Run {overioad protecied)
pin 7 circult 1285 (RD/LG) [dle validation switch, signal

pln 8 circult 355 {GY/WH) Accelerator pedal poslilon sensor, signal

pin 9 circuit 357 {YEMH) Accalarator pedal position sensor, ground

pin 10 circuit 351 (BN/RD) Referonce vottage

Into conpectors G139 for Pickup & C133 for Excursion

From thera Into C175 at powerirain conirod module

independant of Greg's response do any of these circuila go thru the are near the shock tower?

Robert B. Abar




© e

Lianaper, Poweritain

{313 Be-24247 FAY:|313) 24 BO0T3 reboniHord .com
Room: 1CP2¥Rounds C1# Ml Crop: LME1D

—-—-Criginal Message—-

From: Willetns, Brert (B.A.)

Sent: Werdnesday, May 07, 2003 D:54 AM

To: Abar, Robert (R.B.); Hale, Cuct (B.C)

L West, Gregoty (5.2.); Liposky, lawm{L].},Annbnﬁler Phil (P.1.); Reed Ir., Bl (W.P.); Wilams Jr., lames
{1.F.); Rgurskd, Patrick [P.M.)

Subject: RE: Request bo héne TSE for Wire Chaling Affecting Accelerator Pedal Fallures

S0 one question that was never answsred from my standpoint.....Can anyone iell me was circuit # or
pin that could have the poteritial shorling condition to cause the failure modas seen wilh the pedals?
1 would liks 1o frace the path of the circult to ses if R sven nins near the shock tower.

Thanks.

Brent Williams

Elactrical PVT - Super Duty/Excursion - KTP
Phone: 502-429-2979

Pager: 502-336-7285

Email: bwilliaBfford.com

——-Oigingl Message——

From: Abar, Robast: (R.B.}

Sant: Wednesekyy, Moy 07, 2003 0:36 AM

To: Witliems, Brent (B.A.); Hale, Cunt {(B.C) )

Ccz West, Gregory (G.5.); Abar, Robert [RB.); Liposky, Lewrence (L1.); Armbnuster, Pl {P.1.); Reed Tr., Bl (W)
Willlams Ir., James (J.P.); Fiorskl, Pairick (P.M.}

Sulbrject: Requect bo have TSB for Wire Chialfing Affecting Accelerater Pedwsl Fallurss

Imporianca: High

Brent f Cur,

We slarted seeing repeat repalbrs on 2002 F-ssries HD vehicles that have the 03B03 Recall laval -
9F838-DF accelerator pedal assy's on them. They ane coming hackwﬂh usually less that 5000 mikes
ot them and wsually within two months of the replacement.

Highest frequency of repeat repairs are in the early bulide when the wire chaling Issue was a
potantlal as indiceted by the followmng data on repeat repelrs. {this data includes repeats for earlier
loved -DA and fix level -DE pedal assye)

Julli -6

Aug 01 -6

Sep0d-12

Oct (11 -38

Mov 01 - 30

Dec 01 - 44

Jan 02 - 51

Feb02-6

Mar02-7

Apr02 -2




]

MayD2-4
JunD2-3
Jul02 -0
AuD2-4

Sept 02 -4

In order to reduce rapeat repairs and raduca the mechanics diagnoslic lame associated with the
repeal repairs please Issue a TSB to the fiald instructing them whare to look for the potantial chafing
Iseue, espactafly for the bulids prior o Feb 02. Can an Oasis or SSM go out ahead of the TSB?

Robert B. Abar
Manager, Ponertrain

Baapa2ar . FACI3) 2482073 robonfiioed.corn
Rocw: 1CP20Rokunds Ct#4 Mal Drop: LM410

—Original Message-—-

From: West, Gregory (G.5.)

Sent: Tuesday, May 06, 2003 3:53 PM

Te: Abar, Robert (R.0.)

Subjectz PW: PICTURES OF FS5D SHOCK TOWER INTERFERENCE CQIS #1ILCHDED

FY!
Call when you get a chance and 111 explain the piclures.

—Driginal Mexpge—

Pyom: Wlames, Brent (BA.)

Seat: Tuesdey, May 06, 2003 3:42 PM

To: Wes=t, Gregory (G5.)

Ce= West, Cralg {C)

Subject: FV: PICTURES OF 550 SHOCK TOWER INTERFERENCE (OIS #1ILCX010

Here you ga Sreqg, Somy Craig, delete the previous note.

Brent Williams -
Electrical PYT - Super DutyExcursion - KTP
Phone; 502-429-2879

Pager. 502-335-T285

Emall: bwilksS{dford.com

~——Crriginal Messoge——

From: Wilms, Brent {BLA)

Sext: Tucsday, May 06, 2003 3:34 PM

To: West, Cralg {C.}

Svbject: FW: PICTURES OF F550 SHOCK TOWER INTERFERENCE CQES #11L0X010

take a look at these pics and give me a call.




= T e

Brent Williams

Electrical PYT - Super Duty/Excursion - KTP T
Phona: 502-420-24979

Pager: 502-338-7285

Email: bwilka8@ford.com

—Criginal Message—-

From: Leese, Michas] (M.V.) .

Sent: Thursday, October 04, 2001 11:14 AM

To: Wilkams, Brent (B.A.) -

Subjack: PY: PICTURES OF PR30 SHOLK TOWER INTERFERENCE CQIS #17LC010

FYI...

I also have another dealership whom said-he would send us a pleture. This other truck was also a
F550 4X2.

Thank you, best regards and have a great TODAY!

Michael V. Leese
M31/9537 Maml Yahicls Tenm- Encivical EESE/RTR]

Kentecky Truck Plant

Dl [302) 429- 2358 Wpager: (310 195-1T6
email: mleese1@ford.com

~ —Original Message—— .
Frone Evephouse, PHE (P2} "

Sertt Thursday, Dctaber (4, 2001 B:40 AM

To: Ayoite, Albert (AF.); Hnd'mlek,ﬁmgur{E.B.};Kmﬂelgl:urt{K.ll} Sdmmmu];mmmmm];
Gardner, James (J.R.); Kein, Mark (M.A); Bonnema, Grank {G.); Laese, Michael (M.V.); Smith, Ryan (R.E.}

Kt Barrett, Makcobm {(M.C.)

Subject: FW: PICTURES OF F550 SHOCK TOWER INTERFERENCE (IS #1100

Gentlemen, FY|

~nop Foreman Lamy Sknon of Don Sanderson Furd in Arizona sent this piciure of hamess rubbing
driver's side shock tower and causing no acoel by intenupting IVS signal,

This was a 2002 F550 4X2 R/C Chaszsis Cab with Flatbed bullt 8/8/01 and 10 miles on the odomater

Dealer put two pedals on this unil and ran 5V in placa of B+ o IVS portion of switch (a3 a test only)
befora finding chaffe, repaired wiring, restoring B+ to IvS, and deeming concem fixed.

Same dealer lokd of another stock unit on which the starter would stay engagad whan applying
pressure 1o fuse panel....replaced CJB.. st} had concem... traced issue 1o when maving fusse panal
was aclually moving undarhood hamess which was chaffed to the LH shock fower.. both untts are
fixed al this polnt,

1 think ihe greyiwhite and browniwhite wires In the picture are for AP signal, but it hard 1o see.
This is for Information update purposes only to inform everyone of what we and the dealers am
zeslng.

FPhil Evenhotise, 79334




. Tach Hotfine Diessl Group Lasder

—---(iriging] Message-—
From: GCHUNT@aof.0om [mafo; GCHUNTO. rom]
Sankz Wednesday, Ociober 03, 2001 1:30 P#

To! FEVENHOU®ford.com _
Subfect PICFLRES OF F550 SHOCK TOWER THTERFERENCE

B

HERE YOU GO..... LET ME KNOWY IF YOL) HAVE ANY QESTIONS. ..623-342-3691




- r

. " Wnuk, John [J.G.)

. Erom: Wi, Joir (5]
Sant: Toawtay. hixy 12, 2003 F-11 M . .
Ta: Liposicy, Lasrsnce L)
[l Paid, kioncy (WS Hawkares, Fred (F W ) Shelbelt, Ovgw 0L
Subjact P17 Ad| Pedsl Campaign

Larry: | received a fefter Isie yesierday from Teleflex requesling addifonal data from us regarding the above. |
will celiver it to your desk afier my 8:00 meeling Ihis moming.

Thank youl.

John Wik
' Buyer - Cables, Pedals, & Parking Brakes
i Glogal Chassis Commodity Management
| Phonal Fax [313) 337-2505
© EMAIL: jeenuki@ivrd.com
Office; VRO IERIG

—lm —




« e e .

From: Wasl, Gregory {G.5.) - e

Sont:  Friday, July 11, 2003 218 P

To: Eiposky, I}.al.ml'l:ﬂ (L Wolla, Brian {8.C.x Figurski, Potnck (P M.}, Auiler, Jim {(J.E X Logal,
Jay (LD -

Ce= Wesl, Cragory {G.5.}

Subject: FW: P code information

P oode Infonmatinn

The attached note just came from Taleflex raquesting the foallowing info.
Shouid T pursue?
I have the pinpoint btest az a word file.
I can easily get them the DTC code list/definitions
They <an msirhagse the wiripg schematics from the dealerships | heligve.

Hardware eide, we would liks to have.

1. ¥ehircle wiring diagram.

2. Barnexz drawings, which zhould cover Eram ETC pedal to PCH

3, PCH epivculr achematlcs relatad te ETC pedal, which shopld cover power feeds bo
the padal and input circuit for the pedal sigrals.

4. Bardware change logs, which sheuld include wiring change, harnezx change and BCM
circuit change, etc.

Beftware =2ide,

1. Code definitionsg of PO123, PO12Z, PO220, PIRI21, CC42, CO28, PLOOO, PL111 and
pizil. .
2. Detail processing flomcharts of ETC pedal signals.

3. Detail logice Iflowchartz and sofitware coding) of the pedal relacted P-ocodes.
4. Firouere/3cftware chenge logs.

We would alsc like to have laformation of Finpelnt tesztling hardewara and procedure.

-

-——-Driginal HMeszaga——-——

From: Bil} Teller [mailbe:brelleritfxaunta.con]

Sent: Friday, July 11, 2003 12:34 FH

Ta: Greg West

Cc: Charlie Meier; Bob Belanger

Subfact: Pwid: P code information -

Greg — See below for our requested informition on the P-Codes. Thanks in advance.

PERY-BS4 333 TR




! Sami:

t Tuesdsy, June 16, 2003 11:34 Al
Fos Weasl, Cregory (G.5.F
C= Abar, mmahmmﬁ Danuiolf, Andsew; ¥ilkama, Rayford O; Overmire, Jolrey B.; Waling,

Subjact: RE: Huqtmﬂul‘nnTEB for Wire Chafing Affscting Acceleratof Pe dal Fallures

f Grog,

The 42-way takecut to the Diess] engine in the 2C3T-12A581-MN (rel. -July 2001) was relocated from near
the shock tower area to the cowt (the piece that holds. up windshiakd) area. Circult 640 does not pass
through the firewall so ks not affected. 351, 355, 357,1285 {the ETC clrcuits) wera the affectad circuits,

Randy MacLaod, AFL, sysems,

{313)436-6708 Faor{313)436-8780 Pager{313)796-9020

Sant:-Friday, June 06, 2003 8:13 AM

Yo: Randy. Maceod@sicon. com’

C= Abor, Roberk [RB.}

Subject: PW: Request o hiave TSE for Wire Chafing Affecting Accsleratar Pe dol Fallures

Importance: High .

Randy, please read the TSB In Ihe atiched e and let me know If s O from an. AFL perspecilve.
Specificaly is the statament about circult 840 not routing In the seme area as the other ETC circults
comect?
Thanks

~—{kiginal Mesmogr——
Il From: West, Gregory {G.5.) [malto:gwest2@fond.mm]

——Oyiginal Massage——

From; Aoy, Robaet (RB.)

Sentz Friday, June 05, 23 7:47 AM

To: Hale, Ot (EL.); Wilnms, Brent (B.A): Anmmbnrster, Phil (P3.); Liposky, Lavnﬂ'l:\e{l.‘l],wsl,am{ﬁj]
Ce= Figursid, Pabrick [P BL); Abar, Robert (LB}

Subjast= RF: mmmmnfwmmmmmm

Importence: High

Adl,

- Updaled TSB for your review.

" O,

| would Bke to get it afaried into the TSB revlew process eary next weck afier we pul together any final
comments.

Phil,
How do wa get the wirlng Inspection and correclive action added to Customer Satisfaction Program 03803

1042120003




_ farthose vehicles bulit before Dec 20017

Robert B. Abar

Manager, Poweriole

 IMsMsRe FANEYEY) 24 80073 robangiord o

Riggene TCF20Rohands G4 il Cocp: L 1D

© —Originel Messsgé—-

' ——-r--—---.-._ L

From: Absr, Robert (R.B.}

Sonkz Thaursdoy, May 15, 2003 3:56 PM

Toz Hale, Ot (B.C.)

Ccx Alwr, Rubert (R.B.); Willaims, Bresi (B.A.); Armbrustes, PRl (P_L); Figusskl, Patrick (ML) Liposky, Lawrence {L1.}; West,
Gregory (G.5.) . '

Sulrject: AWV: Request to have TSB for Wire {hafing Mffecting Aoelerator Pedal Falres

Capt,
Updaled draft to =iar thru ihe TSB process.

Robert B. Abar
I.h'*.'. Powerirain

PN B4 BAQaT FAXX 1Y) TR hbaargoed comn
Roos: 1CFAckwnds (1 34 kil B L WA

Frowe: Willoms, Brend (BA) _
Sent: Thursdey, May 15, 263 2:13 PM

To: Abar, Robest [R.B.); Hale, Curt {B.C.); West, Gregoey {G.5.)

Cex Armbyuster, Fill (P2.): Figursid, Petrick {P.ML); Liposky, Lawrence (L.1.)

Sabjec: AE: Request to have TSE for Wine Chafing Aflecting Accelerator Pedal Falfures

I have updaled slecircal statements.

Brent Williams

Elacirical PYT - Super Duly'Excursion - KTP
Phone: 502-428-2979

Pager: 502-336-7285

Emad: bwilllabEfond.com

-—Original Message—-

From: Abar, Robert {R.B.

sant: Twssday, May 15, 2003 12:10 PM

To: Hale, Cort [B.C.); Wilkams, Brant {BA); West, Gragary (G.S.)

Oz Armbruster, Phi (P.).); Agurskl, Palrick (P.M.); Liposky, Lawrenoe (LJ.}

Subject: RE: Request b have TSB for Wine Chafing Aflecting Accelerator Pedl Falliees

1M212003




Rough dreft of TSB content is aflached befow.

- ————m aa

Greg.
" Ay codas or other diagnostics that should be included in the TSE to further define ihe iszue,

*  Brent,
. Need elecincal team to verify wiring info / add wire repair procedere and aclion raquh‘adtu prevent
© MECITCA.

Curl,
Whal else will the team nead to supply?

Robert B. Abar
Lissmger, Powariraln

[313) B 247 FA {313 244007 rihmaior com
Foom: tOP0Fownd CI#4 Mall Drop: LMM1D

——ghyinal Messare—-—

' Frame Hale, Cumt (B.C.)

" Sents Thursdsy, May 08, 2003 8:05 AM

Faz Abar, Robert {R.B.); Willlams, Brent (EA)

. Cc: Lipasky, Lavsrence (1.1} Amsbruster, Phil (P_L); Reed Ir,, Bl (W.P.); Willams Jr., James (1.P.); Figurski, Patrick {P.M.);
West, Gregory {6.5.)

Subject: RE: Recquest b have TSE Jor Wire Chaling Affecting Accelerator Pecal Fallures

Wa have o have the draft test for the TSB from whomever befors wa cap begin ihe process.

—Driginal MesEage—

From: Abar, Fobert (RLB.)

Sent: Thursday, May 08, 2003 7:58 AM

To: Willkrms, Erent (EAY; Hale, Curt (8,0}

Ce Lipasky, Lawnence (L1.3; Armbroster, Phil {P_1.); Reed Ir, 58 (W.P.); m.k.,JHﬁUP];Fulnﬂ,mﬂ{PﬂL
West, Greomy (5.5.); Abnr, Robert (RLB.)

Subject: RE: Request to have TSE for Wire (haling Affecting Accekeraor Pedal Faures

" What is timing for TSB (Oasla/SSMisic) addressing the wiring?

Robert B. Abar
Mamige, Prseriain
IM3aSOET  FAGHHICMENS  mbwo e
R 1CFANRohants T Ml Dyoy; | 3G
T Frome Wik, Brent (EA)

Sert: Thusday, May 08, 2003 7:38 AM
Tor Abar, Rabert (R,B.); West, Gregory (G.5.}
Ce= Liposky, Lswrence (1 1); Armbyuster, Phil (P.),}: Reed X, BTl (W.P.); Wilars ., James (LP_); Figurski, Patrick (P.M.);

10/2/2003
PERA-DA4 8943




~ Hale, Curt (B.C)
; Subject: RE: Request to henve TSB for Wire Chafing Afferting Accelerator Pedal Faiunes

. Robert,
NldﬂEmﬂsm;ﬁﬁduduhhmgnhMananﬂmMmmmmm
" shock fower.

Brent Williams
Ekectrical FVT - Super Dity/Excursion - KTP
. Phone: 502-429-2079
Pager: H02-236-7285
Emalt: bwillka8@ford.com

—Dvignel Mexsge —

From: Abar, Fobest (FLB.)

Setvh Thursday, May 08, 20085 777 AM

To: West, Gregety {.5.); Willams, Brent (BA.)

Cxz Uposky, Lawrence {L1.); Armbruster, PIlI{F.l];R.EEd.I‘.,BIlEW.P];W‘IIﬂMSk James {1.P.); Agwrskl, Patrkk (P.M.);
Hele, Gt {B.C.); Abar, Fobert [R.B.)

Subfect: RE: mmmmmmmmmmm

Greg,
Can you provide the specific creuit that Brent is requesting thet is ganerating the fadure?
Brenl,

The accelerator pedal clrcults at connector C2040 14401 Acceleraior pedal position sensor are 83
falfowa:

e

pind elrcult 840 {RD/YE) Voltage suppiied In Start and Run {overioad prntentad]
pin 7 circult 1285 (RDLG) idte vabidation switch, signal

pin 8 circult 356 (GYWH) Accelerstor pedal positfon sensor. signal

pin # circult 367 (YEMH) Accelaralor padal postilon sensor, pround

pin 1 circuit 351 (BMARD) Referenca voltage

Into conneciors G128 for Plckup & C133 for Excursion

From there Into G175 st powertrain control module. -

indepandant of Greg™s response do any of these circulls go thiu the are near the shock tower?

Robert B. Abar
blanages_ Premsingin

[213) M-Saxer FAXTEIS] 24-800T3 FabagSiod e
Foowt 1GF70Rcl oncts CF N ol Dyox; LD
Toz Abar, Itnhut{ﬂ.ﬂ.}, mh,nn{s.r.}

H¥22008

PE23-044 B3




Ce: Wast, Gregory (6.5.); Liposky, Leverence {L.1.); Amnbruster, Phil {P_).); Reed Jr., Bl (W.P.); Willams Jr., Jomes {1.P.)};

. Figurski, Patrick {P.M.)
] Subject: RE: mmmmmmwnummmmrm

. 51l one question hat was never answerad from my standpalnt.....Can anyone tell me was circuit # or pin
" that coutd have the polential shorling condilion 1o cause the fadure modes seen with tha pedals? 'would
e o irace the path of the cicuit io see f R even nuns near the shack lower.

Thanks.

- Brent Williams

Electrical PVT - Super DutyFxcursion - KTP
Fhone: S02-428-28789

Pager; 502-336-7285

Emalt; hwillisbi@fond.com

-—-Driginal Message—

From: Abar, Robeit (RB.)

Serk: Wednesday, May 07, 2003 9:36 AM

To: Wilkams, Brent (B.A.); Hale, Curt (B£-)

Co: West, Gregory {G.5.); Abar, Robert [RB.]; Lipasky, Lawtence (L.1.); Armbister, Phll {P.); Read Jr., BE (W.P.; Wilams
Ir., James [1P.); FAgurskd, Polrick {P.M.}

mmmmmnmEmﬁummgMMIm

Importance: High

Brant f Cunt,

We starfad sesing repeal repalrs on 2002 F-series HD vehicles thal have tha 03B03 Recall level -8 8.36-
DE accelsrator pedal assy's on them, They are coming hackmeuaﬂrhsuMEWﬂnﬂleaunle
- and usuaily within lwo morihs of the replacement.

Highes! frequency of repeal rapalrs a8 In the early bullds when ihe wire chafing issua was 2 poteniial 83
Indicated by the following data on repeat repairs.  {lhis data Includes repeats for earliar level -DA and fix
level -DE pedal asays]

Julol-¢

Aug Df -8

SepD1-12

Oct 0% -38

Nov 01 - 30

Dec 01 - 41

Jan 02 - 51

Feh 02 - B

Mar(2 -7

AprD2-2

May 02 . 4

Jun 02 -3

Juld2-9Q

Au 02 - 4

Sepl 02 -4

In order o retuce mpeat rapairs and reduca the mechanics. disgnostic ime assockated with the repast

106722003




+ i it

repairs please lssue a TSB 1o the feld Instuctineg tham whem o ook for the petenBial chafing issue,
especially for the buRds prior to Feb 02. Can an Oasis or SS5M go out ahead of the TSB?

Robert B. Abar

Miyimpar, Povesinin

13 BA-SCaT FAXR{313) 24-30073 rakargiond coce
Foor: 1GPZ0Folunde CE i b Dyop: LM%

——{rfoinak Mestage——

From: West, Gregory {6.5.}

Swnk: Tuesday, Hay 06, 2008 3:53 PM
Tu: Aber, Robert {R.B.)

Subject; FW: PICTURES OF F550 SHOCK TOWER INTERFERENCE CQIS #1ILCXUL0

FY o
Call when you get a chence and I'll explain the piclures.

-—{righnal Meszans—

From: Wikams, Brart (B.A.)

Sent: Toesday, May 06, 2003 3:42 FM

To: West, Gregary (G.5.)

Cc: West, Crolg {C)

Subject: PV PICTURES OF PS50 SHOCK TCWER INTERFERENTE OIS # 1ILCx010

Here vou go Grep, Sorry Creig, delete the pravioua nofe.,

Brent Williams v
Electdcal PYT - Super Duly/Excursion - KTP

Phone: 502-429-2979

Pager: 502-338-7285

Emall: bwillfaBghford.com

—Origiral Message-—

From: Willame, Brenk (B.A.)

Sent= Tueskzy, May 06, 2003 3:34 PM _

To; West, Oaig {C.)
MHPWHEEEFEHMTOWERIHTEHFEEHECQIS#MID

take a look at these pics and give me = call.

Brent Williams

Elacirical PVT - Super Duly/Excursion - KTP
Phone: 502-429-2978

Pager: 502-336-7285

Emel; bwilllas@ford.com

—Original Message——

1212003




T -——

Frome Leese, Michael (M.V.)
Senk: Thirsdey, Dctober 04, 2001 11214 AM

Ta: Willams, Brent (BA)
Sulject: FW: PICTURES OF FE53 SHOCK TOWER INTERFERENCE CQIS #11LCX010

: Takep have anather dealership whom sakl he would send us a piciura. This cther trock was also a F560
4X2,

. Thank you, best regards and have a great TODAY]

Michael V. Leese

M/ Miaml Bolitle Taaw- Becuical EESE/RIAT

Kowtneky Truck Piant
M- (5011 428-7598, Ipager. L3101 196-708

email: mleesel(@ford.com

—Original Message-—

From: Evenbotse, Fhit (PJ.}

Sertz Thursday, Ociober 04, 2001 2:4% AM

To: Ayotte, Alost {AP.); Michalek, Gregory (G.B.); Kuzdek, Kurt (K. ML) Scheirum, Jesse [1.% Mondliovich, Michael (M.}
Gardner, Junes (1R.); Kiein, Merk (MLAL); Bonnema, Grant {G.); Leese, Michasl (M.V.); Sinith, Ryon {R.E.}

Crz Bamett, Makolm (M.C)

Subject: P MCTURES OF F550 SHOCK TOWER INTERFEFENMCE CQIS A STLCXDT0

Ganftamen, FYI

Shop Foraman Larnry Simen of Don Sanderson Ford In Arizona sant this piciure of hamess rubbing
driver's side shock tower and causing no accel by nterupling IVS signal.

This was a 2002 F550 4X2 RIC Chassis Cab with Flatbed bullt 8/8/01 and 10 miles on the odometer.

Dealor put two padals pn ihis unit and ran 5V in place of B+ to IVS portion of swiich {as a test only) before
Arxiing chafle, repalred wiring, restoring B+ to [VS, and deeming concem fixed.

Same dealer ®id of anothar stock unit on which the starter would stay engaged when applying presaure to
fusa panol....replaced CJB...stil had concem.. . raced Issue to when moving fusa panel was aciuaily
mewving undertood hamess which was chalffed ko the LH shock tower...both units are fixed at this poinl.

I think tha greviwhite and browniwhite wirea In the picture are for AP signal, bet its hand W sea.
This Is for Informatfon update purposes only to inform everyens of what we and the dealers are sesing.

Phif Evenhouse, 79334

Tech Hotline Diewsd Group Leador
—Driginad Messagee--—
From: GCHUN Tdaol.oom fmaito: GCHUNTEa0l.com]

Enlty Wernesdey, Ochober §3, 20801 1230 PM
To: PEVENHOEM DR oom

10v2/2003



. Subrject! FICTURES OF PS50 SHOCK TOWER TWFERFERENCE
HERE YOU GQ.__tFT ME KNCW IF YOU HAVE ANY OFESTIONS. .. 623-B42-868H

L ————

——— -

10:272003



Froo: Patel, Mane (84.5.)

Sant: Friclay, May 08, 2003 B8 AM S

i {:H Drever A1, Conald {0.C.})

Ce: Wk, John {4.G.); SheHetd, Drew {D-L_}; Hawkins, Fred (F.W }
Subject: TeleRex Fald Acton Recovery Costs

Dan,

| had a conversation with Dave Vehiky yesterday on Telellex FA cogt. 1infonmed hien of our mig with PTO
Cesign and OGC yesterday.
Basically, you may already know.

- They wil then sehip a mediation mitg with Tedaflax. Thal wil
take us Yo mid June or so..

Since the same PTQ dezign fotks are also working on P221 parte..Dave agreed that we can have the team
{ocus on P221 and work on the report 21 Ford and not push the negotiation Lt afier the P221 Jobé1. This
will minimize the risk ta the program. PSW for Teleflax P221 parts is schedubed for June 94h._

IFyou have any queslions, pieasa cali me. Thanks

“Tw Indormmaton containn nwwn & FORG PROFPAIETY kformotion and may inchudt FORD CONFIDENTIAL imformation umﬁwmkmsw
fiormation Stndsd . Repduction of e docymart, gachoours of th ilonaiifon, & ue for 2ny pupess ol Bem ha conguer of DUSMass it
Forg in mpvaasy proiilad™

Mo Fatel

STA Chassis Manager

Supplier Technieal Assistance )
Vehicke Procurement Offace ' ol
Fhooe 313-390-5416 )

email: mpaseliEford.com

REDRCTED PEB3-844 25119 M



