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Firormn: Miers, Jemy fmiersi@winco.com]
Sant: Wednesday, March 20, 2002 10:57 AM
Ta: Sitanpaa, Don; 'Greg Wiest (E-mal)y
Ceo: Biner, Ken

Subjecl: RE: 2003 PV Docs

Greq,

The new plan dates are as follows, LER w/ Aondrey Kromenberg and Al Crulse
April 15th and
PEN presant Element, 2003.25 APQOP, Q1 with Emmett is May 7th -10th.
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===—-Original Maszage———-—

From: 5illanpaa, Den

Sant 1 Wednexday, March 20, 2002 10:49 AM
Ta: Greg West (E-mall)

Cc: Bitner, Ken; Miers, Jerry

Subject: FW; 2003 PV Docs

Greq, plesae see the attached excel files re. Lo the 2003.25 PV plan. 1In
an effort to shorten the gversall PV program, we are propating that test
proceduyres which are ragqrlred te valifdate components or matarials that are
carryower from the current pedal assembly ke aliminated or combined into
anather test leg. Yeou well know that we are in cronch-mode already, and
any relief you can provide by allowing us to pass over temts which are
recundant or already proven-out wguld ke greatly appreciated.

We have comminicated to WeEry Wood that we plan to submit the PPAF on
3/24/02 and support the 1FF IFD of 6/03/02 with FPAF parts. HMary sald
thisx raquires an Alert on your part [(some surprisa.) Lat me know whal you
think.

Jarry alsc informed mw earlier of your lstest plans for a visit to the
plant.

&

Regards,

Don Sillanpaa

Frodurt Enginser, Williams Centrols Tachnology Center
phone: {94I) 351-9118, extension 31

fam: (941) 3AB1-3§2%

e-wmail :dsillanpas@weco. com

————— Original MessRQE—==——= .

From: Bitner, Ken .

Sent: Friday, March 1%, 2002 1:05 FM

Tor Sillanpaa, Don

Cc: Miers, Jerry

Subject: 2003 FY Docs

Dony,
Here are two versions of the 2003 P131 PV doca:
What we would propose to da:

<< File: 2003 F131 Test Flow-Proposed.xls
>> << File: 2002 P-131-PYPR Proposed (3-15-02._xis >>

. .and what the entire spec requires:

<< File: 2003 P131 Test Flow.xls »» << =&19
File: 2003 P-131-P¥PR 03-05-02.x1x »> PER3-DH
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Ken Bitner

Eng. Sexwvices Supervisor

William=z Controls Technology Certer
1701 beScto Rd.

Sarasota, FL 34234

{941) 351-9118 =37 fx {341} JI51-382%
kni tnerfvmceo . com
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From: Gt Denn &1}

%:':'t m [an m.mm mlhmdsm{u_.i. Pultela, Ananth [A); Petrauskas, Lisa (LE)
Gez mmﬁﬂs Wandal, Rod m!iﬂ

Subjest RE: Pedsl Tamue

irvesEgation Krauz reveals 1CI5-9726-A8 lavel accel pedal on L1230001, F7230001 and .
l:ztda.?mmﬂimh gas ACCELLERATOR: padals. Thnumﬁlnhruﬁdnu

nol care i ha Inmrymmtumhmmymn&hbmdmhmupmiaumﬂymd
the two nleract & cabla. Hlﬂﬂ.dﬂ}ﬂhﬁhgﬂﬂpﬂdﬂhhmmmmmﬁhmm
PCH writlen and lorque sdusbad.  Please vy and PCM. Should affect stabed units gnd port rumiber,
Thenks. Original torque was 25Nm niwvizion was o $5Nm
—Original Messae—
Frames Girt, Dun (i1
S Mancey, May XL, 1000 B00 PM
Ta Oanton, Mozl MY Fulisla, Arenth (ALY Petruscs, Ui [LE}
[+ - Kranrs, Gy (GEL Wendel, Rad (RH)
. Sutjarts Puctal Tonque Revticn i
there ks an [Esus with the torges on e accelamlor padpl whose brackat s mada of piaslic. | have o
PCH vahicle numbens addressing lomue on 8 20-34-2450-AA Pedal_ 1 need Lhis clarified since this

part mamber i Ior 5 BRAKE not an accelierator padal.  Bacause | have no issus wikh bralke padals | will
diapoaa of this PCH and wil for one addrassing ihe accallaraior padal for afl gas angine vahiciss on our
program, Let me know how | can help this pmcess.




Froam: . Miers, Jorry [miers@VWMC D .com}

Sanl- Thew=dery, July 26, 2001 550 AM

Too owns 2 Erord eom'’

Saghjuct: FW: Robusiness Changes (Uitrasanic Weilding Timing)
» —————Qriginal Massage—----

= From: Mlers, Jerxy

> Sent: Tuesday, July 24, 2001 3:00 FM

~ To: "Jchristfiford.com’

5 Subject: Robustness Charges (lirasonic Welding Timing)
>

> Telf,

> I believe there may have been zome confusion

> in the directian and conminicabtien of the cost and tlming
> of tha sbova change, wWe are going to attsempt te tia thia
_'.f

to ancther running change of pedal efforts and pad. This

- wag coomunicated to Greg West wis oor salies oifice.

L

The timing i avallable but the cost has not been determinad specifically
- related to this change at this time.

I will reporf on the as soon as it iz available.

Overzll Timing 1a 20 wesks
Cetails:

Dezign Completion 1wk
Tooling % wks

Prototype Sensor Build 1 wk
Prototype Pedal Agsy Build 1wk
Full PPV Testing 8 wke
Fpap 1wk

1f there are any guestion plesse call 941-727-5596 ext 16

PERI-DA4 TEEI
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From: Abar. Robart (RLB.)

Sent: Monday, Apd 14, 2008 12:53 PM

Ta: Wesal, Cregary (G.5.); Lipmsky, Lowsence L)
Cc: Abar, Robert {R.B.); Anmbrustes, Phil (P.) )
Subfect: 6.0L Diescl Pedals - Nex| Steps

Greg / Larmy,

WAN for 6.0L Diesel Pedal Disgnostic ward out as schedulad on 4110403 ag Aricle 4-B.
Warraniy lists ovet 5D claims for the month of March.

From B process perspeciive 1o see how effactive the WAN is and to monitor the 8.0L pedat wasranty | had a
fow questionsithoughls: |

- Are Bl 8.0 pedal assy's sl nequested lo be retumed 1o the wamanty center for analysls?

- K 50, how many hawve been rotumed and what are the supphars anelysis indicating?

- Suggest we conskier rejecting futuee TNI claims now that the WAN s out to reinforce thal proper disgnostic
is required. I you agres, | suggest we meat with Phit Armbruster o discuss process. ’

Robert B. Abar
Manager, Powortein

{519} B4-5A4T FAXY{313) 24-85073
Room: 1CP20Rotunde L4 Mol Drog: LIS




Wesl, Gregory {5.5.)
Monday, March 31, 2003 3:48 PM

From

Sont

To: Kiunp, Robert {R_F.}

Co: Figurski, Patrick {F.M.); Armbruster, Phil [P}, Abar, Robert {R.B.); Car, Richard (R.T.};
Liposky, Lawrence {LJ.); Wesl, Gregory (G.5.]

Subjact: FW: Salas Diata - Fived padal & other reladet

Bob, | haven'l heard back from you and wanted share with you whal the poleniial savings ta Ford along with
ol customess that are out of wamanty, with tha complation of this ime study.

Cumrent warranty part raplacesnant average is 586/month * approx 10frepair save s 5860/monih

Cumant ol of warranty part replacement average is 41%monih, this repair save is for our r.us!nmer '
Thanks for any help you can provide.

——Criginal Messos-—

From: West, Gregary (G5)

Santz Friday, March 28, 2003 1:52 PM

T K, Robert (RLF.)

e West, Gregory (GS5.)

Subjeck: FiN: Sales Data - Fiowd pedal B other rejaterd

Helle Bob, any idaa how fong it will lake tb complste ihe time study requasisd in 1he previous nate?

—Original Meszape—-

From: Ahar, Robat (R_B)

Sanh Mondxy, Manch 24, 2003 7:05 AM

T Kumps, Robert [RE)

e Wesl, Gregory (G.5.); Rivera, Sanlos [5.); Aber, Fobert (RLB.); Carr, Richord {LT.); Lipazky, Lawrence {L.1.); Armiwester, Phil
(P1) Pourskd, Patid [PM.)

Sudyjert KE: Sales Dutn - Fooad paded B othar relstac

Bob,

I armn sub-sysiem (OB under Brian Welfa for PTSE - Accelrator Cottrols £ Air Induction / Muunts
Fleass Inltiate tme study for the non-adjustable ETC pedals on the diesel.
Expectation is that il wit be lass than 0.4 hrs which is usad for ihs adjusishie pedals.

Robert B. Abar

Hﬂl‘nﬁg.l‘u‘wﬂkﬂr -

B12) B4-G4247 FAXA113) 24 BRIT3 raberdond rom

Room: 1GP-HVAnkrds Ct g Mall Drgye LMD LI
—Original Mexsage—

From: West, Grrgory {5)

Sant: Thowsdey, March 20, 7003 3:30 PN

Toe Wivery, Santos [5.); Kiumg, Robeit (RF. Y Abew, Rebed (RLB.)
Subjech RE: Salex Dot - Fered peddal & other refatied

Bob Aber, ] belleve the ofiicial raquest for the time study nesds to come from you.
Just to clarity we need to time study the fixed accelarator pedal for lhe diasal.

1C3ZOFB3G-BA

3C47-OFBAG-AA

ellher parl will work and the siudy is good for 7.3 or 6.0,

—Origing) Message—-

From: Rivera, Sanion {5.}

Sank: Thursdary, March 28, 2003 3:21 P

Ll Wedt, Gremary (G5)

L) Camphef, Arnle (A.T.); Dalinnge, Je# [1).); Garterharger, Mark [ML); Kiump, Rokart (RLF.); Mark Robinson (.3 (E-mal); Mehal,
Mkl [M).); Rivers, Sanhs (5)

Sulded: RE= Sabss Daa - Pt peda) & other rafobes




H Greg,

To gel this fime study perform yeu will have to contact your quarterback so he then can cenlac Bob Kiump o
have this done. Just ke darfy the D.4hrs to replace the adjustable brake padals, warranly ks curmently paying
1.1 hrs for DIT and 0.80rs see below.

The 2003.25 6.0L diese! fixed pedal mounis and connects (wirkng) exaclly the same as ihe 7.3L pedal
menficned i your eriginal nole Rich. | onty mention this because this time sludy will atso then be applicabla for
the 6.01 fixed pixdal apphcatiors {3C47.9F836-AA).

D3l Message—-
Hirized, Rich (RO}
Tirrstsy, March 20, 2003 2:08 PM

* PW: Sairs Dein - Foed pedal & other nelatsd

Samos,
Please ket me and Greg West know when a lime siudy is compleled on the fixed padel FIN #1032-9%3&
This is used in Excursions end Superduly's from 2001 thru eardy 2003 MY™s.

—Dxigingl Message—

Fromt: West, Gregory (G.5.)

Semk Thursday, March 20, 20603 2:18) FH
T Abar, Robert (ALB.); Hirtzel, Rich (£.1.)
Co West, Greguory (.3.)

Suldect: Py 5afex Data

Bab, N5 ¥s the sendce part cumently beig sold. Also, 1 have confirmed thera Is no labor time for the fixed ETC
pedal | did some wosk with the aws data and found the average kkor iime (approx. 3700 pedals) weTe being C
charged 1of is .52 hours, the current appraved ad pedal is .4 hours.  wilf work with Rich Hirtzed to kick off a
study on this.

Rich, could you pfease help starl that process, thanks. "
il Moty
Froma: Share, John [1.)
Santz Tharsday, Morch 20, 2003 540 FH
ot Grmtﬁ 3
Subject: m:mm
SERVICE PART: - 2032~ 9FE36-DE PEBAL
RECEIVIHNG LOCATICN: DEMAND GROUP:
CUSTOMER TYPE: _ - BACKCAST Y
5DI Code:
A
C MONTH YEAR Quantity Replaced Part Number HMessage
o3 2003 1624
02 2003 4644
0l 2003 1221
12 2002 1143
1z 2002 11&E '
1¢ 2002 1498 2C0AZ- SF836-DA REPLACED
0% 2002 1184
L 2002 1231
] 2002 1105
86 2002 &£95

PEE3-S44 G244
g5 2002 145




— e r—

Jobs Shexe

Racad Parls Progrem Manager

Ford Customer Sendce Division

Office - 734 266-978% FAX - 734 266-1166
Page - 734 797-6991 E-mal - Jshore@Ford.com
Malt Drop  MD-44  1313C NPDC

~—{higinal iMacenge-—-

From: Wasl, Gregory (B.5)

Sanh Tiursday, Merch 20, 2013 9:01 A
To: Shore, Joim 0.}

Subjmets RE: Sales [nta

Juﬁn, whal is the latest service par number your using?

—nigired Mineiang——
From: Share, Jahn [1.)
Senkx Wednesry, January 15, 2003 4:07 PM
Ta: Wrest, Gregory (G5} -
Cc Joeger, Sharon (5.4 Babnt, Gary (6.5.% Hutee!, Rich [RL.)
Subrisct: RE: Soles Bota
SERYICE PART: 2C32- SF936-DE_ PEDAL

ENGINEERING PART: 2034 GFA3E DF
MONTH YEAR Guantity

01 2003 580 Jarmary forecasted sales - 1350 Lo 1425
12 20002 1143
11 2002 1163
10 2002 1438
08 2002 1184
a8 - 2002 1231
a7 2002 1105
a6 2002 E95 )
05 2002 415 :
04 2002 1BE
D3 2002 94
SERVICE PRRT: 1C3E- SEEIS-BA____ FEGAL

ENGINEERING FART: 1cad 9F83h BH

MONTH YEARR Quantity N

0r 2003 321 Janpary Forecasted sales = 730 to 790
12 2002 Bh2
11 2002 el6
10 2002 185
o 2002 TEG
nl 2002 834
07 2002 805
e 2002 512
3 2002 o7
04 2002 537
03 2002 4193
FYI E.0L
SERYICE PART: 3C3z- SFe3s-BR FELAL
ENGIREERTHG FRART: 3Cd 9F83b BE
A PER3-B44 BE2S

c YEAR Quankity Replaced Part Humber




. 2003 5

2002 10
204011 o

John Shore
Recall Parts Program Manager

Ford Customer Service Division

Office - 734 266-0783 FAX - 734 266-1186
Pega - 734 797-5081 E-mafl - Jshore@iFord.com
Mail Drop MD-44 13130 NPDC

——-Oviginal Messane——

From: Wesl, Gregovy [G.5.)

Sent: Wechesday, Jonuary 15, 2003 3:54 A4
Toi Shore, John (3.)

Swlgect: . RE: Seles Bete

John, need another updale on thls. Tharks.

——-Oxigal Message——

Froms Fore, John {1}

Sant Tue=atay, Détamber 03, 2002 329 PM
Tes West, Gregory (G5}

Sobjeck Sdes Dala

SERVICE PARY: 2C3Z- 9FB36-DE_ _ PEDAL
ENGINEERING FART: 2034 9FB36 DF

. 11 2002 1168
10 2002 1498
08 2002 1184
0 2002 1231
07 2002 1105
0B 2002 605
35 2002 445
04 2002 186

2002 2215

SERVICE PART: 1C3Z. 9F836RBA___ PEDAL
ENGINEERING PART: 1C34 9F&36 BB

i1 2002 BOE
10 2002 785
a8 2002 7G6
08 22 B34
ar 2002 805
08 2002 Bi2
15 2002 arg
D4 2002 237
03 2002 493

2002 Tho?
20 4588

Skoxe
Recall Parts Program Manager
Ford Customef Service Division
Otfice - 734 266-9788 FAX - T34 266-1186




Page . - 734 797-5081 d - Jshore@
: E-med -
Mail Drop  MID-44 1313C NPDC Ford.com

PEOI-O44 G027
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Frowms: bob balanger [bbelangefitaa.com]
Sent: Thurodsy, June 26, 2003 5:38 AM

ol ahohe Vilinuk _
Sybjact Fwad: [Fwd: 137 Fleid Aclion]

 fPeed: 137 Fed

Mction]
Eob B

John, this is wvhat Kevin szent to Drew.

PEA-DMA 13874



Page ¥ of |

Frome  kevin memahon [kimcmabongdifxanin com]

Sent: Wadnesdaey, une 25, 2003 12:28 PM

To: Orasl hwashik; bob bedanger: Charke Meter, Greg Mausoll, BE Teller; Sunder Ananlhasivan
Subjart; [Pad: 137 Fiekd Adlion]

FY1. 1left Bill a message to contact Charlic and Suridar, then set up the meeting with Larry.
Kevin

—— Original Message -—~--—
Suebject:137 Field Action
Date:Wed, 25 hm 2003 12:21:05 -0400
From:kevin memahon
To:dsheflie@ford. com .

Draw,

Pex our discussion yesterday afterncon, plasse allow me to cffer what I
feel to be the next =zteps in the pioceas. 1 suggest Telsflex and Feord
Engineeting & Reliability wmeet the week af June 30, 2003 to review the
material Ford Enginesring sent to TFX on 6/23/03. WNe nesd B few houra
. with your technical people to be able to ask gquestions on the material,
Aszuming a successful mamting, Teleflex commits to responding to Ford
) within five working days. I will have Eill Taller coordinate the
' meeting with Lakry,

If yin have any guestiona, please cnll me on oy mobils 248-3i0-2280,
You have my commitment ko resolve this as quickly as posaible.
However, I do ask for your patience and understavding given the
magqritude of the issue.

Thank you,
Kevin McMahaon
Vies President

: Teleflex Rutomntive
! 2468-616-3129

11/10¥2003 PED3-BAY 13678




From; Liosky, Lewrence {L.J.)
Sent: Thuredery, March 13, 2003 12:52 PM
To: Willama, .lamea {J P}

- Liposky, Lawrence (LJ.J; West, Gregory {G.5.), Conrad, James {JA)
Subjeci: PW: Emerging keste 328534 - Holp neaded from Electrical and KTF PYT laam
Larry Liposky
Suparvzos - Atceleralor Controls
Tough Truck § Dutfitlers
Phone 24-B172(

Pager T86-09449

Jim, curently verifying ihrough dimensional siact what the aciual numbers ara.  DPFMEA to be updase to
reflect conneclos disconnedt failure as a potenlial CC to profect for safely.  'We cumently adidress as 3G
broken connactor only {8). Wil include looze or migsing connector and address stack up tolerance fo msure
interlace is compalible.  Alo, we cunently refrence o Eledcircal DFMEA wnder currend dézign controls. This
shonld lead mto PFMEA for manuiaciuing as well as V.0, assembly process for same. Can you please gat

me cuavent Process Sheeds + PFMEA for aseembly.

Laary Lipnsky

Supervisor - Accalerator Controls
Tough Truck / Outfitiers

Phona 24-B1726

Pager 796-0D949

=={rightiy! Messrge——

From: Willams, Jemes (P}

Sont: Wedrmalyy, Hach 12, 2003 11:38 AM - v
T Wiiams, Brent (B4 ) Wesl, Gregory [(G.5.)

O Cesr, Richerd {R_T.); Lipesky, Lawrence: (L1.); Figurskl, Patrick {FM.); Ried Jr., Bl (W.P. X Alsx, Robert (RLE.)
Subject: RE: Emering Issiia 32534 - Halp nesdad from Elerinical and KTP PYT team

li you recall the fined pedal did not maet design standards for the secondary lkock on some pedals. This has
been comecied by Wiliams Controls. We need 1o make sure the prinls and FPAF reflect this Bs a Significant
Charactaristc to avold this from happening agaln. This neads 1o be In eth dasign guidelinas. Who k3 1aking on
thal task 727222797

——Criginal Message—--

From: Wilkane, Brent (BA)

Sant: Wisdnesclay, March 12, 2003 7:00 A4

Te: Wi, Jemes (1P.); West, Grepory (G.5)

O Canr, Richand {R.T.); Lipoesky, Lawnares {11} Figonski, Potrack JPM.); Rewd I, Bl (WP, Abar, Roberd (RB.)

Subyert: RE: Emarping loaie 320534 - Help needed from Elecirical and XTP PYT team

Aitached i the unlt Info on pedal type in {). 1 This shows that ihere [s significant Indicaler pomnding toward the

Wilkams pedal conneciar kssue.....each ch noted connector nol seated or loose was a fixed pedal.

Loose pedal [Adjusiabie)

coanecior nol seated {Fixed)

sennecior hot seated {fixed)

connecior nol esated {Fixed)

irack 3 high (Adjusisbla}

track 3 low {Flxed)

Noted "pedal crcuit Taiure” (Adjustable)

Comelation codes (polentially loaze cosmector} {Adjustabie)

Track 1,2,3 low phus cosrelalion codes, deffnitely locse commecior (Fixed)

PERI-344 BB




Brent A. Willlams,

P131/U137 Plant Yehicle Team - Eleclrical
Kentucky Truck Plant, 502-425-297%

Pager: 502-236-7285

Text Page: bwillaB, E-mail: bwilkaB@ford.com

-—nig il Message-—-

Fram: Willlawss, James [1.P.)

Sankc Tuesday, Mok 11, 2003 504 P

T West, Crengory [2.5.)

o g;t]nﬂuﬂ(nm]; Lipapdey, Lavwrece [L1.}; Figrsid, Patrick (P.M.Y; Reed ., BH (W .P.); Willames, Breru [BACY; sber, Robest
bt RE: Emevging e 3265 - Help needed from Electrical sned KT# PYT team

Which have Teteflex and which have Williams? Alsc, he Willams secondary Jocking fealure was corected on
and in plant Feb 21, 2003, -

—Crigiral Mesnge—

Froem: Yoest, Greogory [G.E)

Sanl: Tuesday, March 11, 2003 5:00 FH

T Willeames, James (1R.)

i i{'.‘m.}lﬁ;l‘mﬂ{ll.}; Liprsky, Lawence (L) Frprski, Padrick {P.ML); Reed ., BN (W.P.); Willams, Brenk (BUA); Abar, Robest
ER

Sulsjact: RE: Fmerging Tuase 328534 - Help needed o Flectrical ard KTP PYT Leam

Jim, per your repusst iese are specilic vins associaled with onnecior Baues,

Noted “pedal circuil failure™
Correlation codas (polenilally looss conneclor)
Track 1,2,3 low plus comakalion eodea, definilely oose conneclor

LGN MRS —

From: Abax, Robert (RB.]

Bani= Tuecday, March 11, 2003 3:08 PM

T Vs, Brant (B.A); West, Gregovy [G.5.}

e Car, Richerd (R.T.); Lipocky, Lawwence (L) Rgursid, Pairck (P M ); Wilkarms, James (1P.); Reed Ir, B (WP }; Abar, Robert
(R-B.)

Sulrects RE: Ervesnging Temme THIS - Mol naacsd frove Elsrctret and KEP PYT team

: Brant,
' Dealex did not list a pedal assy part number in AWS claims that | loaked at.

- “Hera are the VII's that | saw i there ks a way 1o determine how A was buill:
1FTWW33P1 3EBS4271
TFTNX2 P7IEB36447

Accelerator pedal assy lcose:
. 1FMSUAEP43EB13124

Locsa pedal adjusl motor connector on: ' PERI-B44 BESS
1FMNU44P53EC18222




¢ mamEE——

Greg,
I may have missad some when | went thru thes verbatims.

Robert B. Abar

harages, Powsrian

(319) 8- 297 FAX'(313) 24-R000Y Elpa@ion tivh

Room:. $CP2INRokanda CX #4 Ml Dmpy: LMD

-—Original Message—

Fromy Wilhews, Bent (BA)

Sent: Tuestday, March 11, 2003 203 PM

oz Abar, Robert (LB Gerthey 5., Jaffrey (100); Wilkans, James [1F.); Rewd I, 58 {WP)

Ce Cart, Richant {R.1.); Upodky, Lawhmes {L1.); Wesl, Gty (6.5 ]; Fiurshd, Pairick (PKL); Gedeghem, Tom (T.A}
Sublect: * RE: Emenging 1smw 1534 - Help needed from Bectrical snd XTP PYT team

One gueston of the 3 alecirical bnnad to hand =hell not fully seatad, wers they Fixed or Adjustable?

Brent A, Williams,

P131/U137 Plant Vehicle Taam - Electrical
Kentucky Truck Piant, 502-429-2970

Pager: 502-336-7265

Text Page: bwldlag, E-mafl: bwilisighford com

—~—Original Message —-

From: Abow, Robert (BB}

Sank Tueschyy, March 11, 2003 B:11 A

Tx ) Gerllmy Sr., JefTrey (18.); Wikiams, brnex (0.1 Whkama, Brent {EAY; Reed X, 5l (WF.)

Cc Alow, Roherl [E); Cair, Richond (RLT.)Y Liposky, Lowrence [L1); West, Gregory {G.5.); Frgurshd, Patrick (P.M.); Gicleghera, Tors
{TA)

Sulrjact: Emsging Isoue 378514 - Hik Rieded fom Hecoicat 2nd KFF YT team

Imporinose High : .

Background:
Emerging Issue 32B534 is listed for F250HDYF350/450/55¢ VRT=511-Fowertraln  VFG=Y41-Smocih
respoize  CCC=D38-Engine Hedsbtates [ surges whan acceleraling

The sue has inilially been hinned againet accelerator pedal by the warranly a2nalyst based on thetr review of
the ciaims and the pails being replaced. .

Grag Wesl's analysis of the cumert AWS claims includes the following:

28 Teleflex (2djustable pedal aasy's) - with & reporilng lagitmade codes

15 Williamns (ixed pedal assy's) - with 3 reporting legiimate codes
15 unknown dua to poor dealsr coding

Breakdown from the the verbatims of 58 tolal 8.0L Padals an AWS

10% (B) Elechrical - hard shell not fully seated

16% (9) Mis-binned - Yisted a5 7.3k pedal

29% (17) Non related harware {ICP) andfor calibration

10% (6} non pedal related - glow piugs not plugged in, black smoks on accal

35% (20) Unexplained - 4 padals verified through dealarship used pin point, no codas, chengad anyway

Retumed Pedal - 5 total three track 1o dale FEES-B44 BE3S



+m et er—— ——

Whllams - 3 of 3 NTF at suppier and further verified on calibrallon truck as funcllonally accaptable
Taleflax - 2 of 2 NTF at suppiier-and further veerffied on c:allbmﬁn_trq.u_:k a2 lunctionally acceptable. One of
these had & DTC spedic to padal, even though IL was verifled as acceplible al supplier and In vehicke.

Additional padal aeey's are baing returned for analysis I:r_||r supplier and the powerlrain accal group.

Powartreln #eam would kkz a deeper understanding of the eledirical conneclor and 1he interface 1o the pedal
asey to maka aure the conneclor is always seated and that proper contact is achieved if 1 is seated. We are
kocking for systemn interactions kst may explain the codes that ane not evident on the exlsting relurned parts
the NTF. .

REQUESTED ACTIONS FROM ELECTRICAL AND PT PVYT TO SUPPORT FOWERTRAIN
INVESTIGATION:

Review instalation process of electrical connectar-at KTP to both the edjustable and fixed pedal assy amd

process 4o powertrain leam i Dearbom: it was note when we were trying Lo inslall 8 connector on 1o -
ihe padal asay thal if you were pushing on the red locking tab (while starting to push on the comnector) thal
you could hesr a click bl hadnl even starlad to saat the connactor. Is this 2 blind operatlon or can 1he
operator sae lha canhection while they ara doing t? Does tha cperator push on the connactor and then go
back and move tha rad tab oF do thay iry lo do B shinultaneousty? Do they puli on the connector ko confiom its
saated bedore seating the locking tab or even after ssatiyg the locking 13b7 Some clher process?

Jim Willlams Indicated that there were occasionally issues with getiing the red butlon sl on the Axed pedals,
bul noi on the sdjusiable pedeks. Are there physical differences belwaen the pedals in the conneclor srea or
assy procass that would account for this? Hawve parts that have had the Bsue been rerpoved for
Inspection/analysia?

Joff, Would alsc like 1o understand the design of the wiling connector relative to the matng part on 1be padal

83y

- Given reports of [nosa connectors, is ik possible to partially seal the connectars and make electrical contact?
When do tha pine meke contact during the aesambly procass of the connactor {es the shalls fes1 coma
iogether, only after the locking tab slars up the lab ramp, eke)?

- Wha are the toleranes stacks of the pins and mating slole?

- Can someona In Dearbom take us ihru 1he daslgn in the nexl day or two?

Thanks in advance for your assistanca in helping us get to root cause of this issue.

Robernt B. Abar

Manager, Fowesrain

[A73) BA=54247 FAX:{313) 24-B8073

Roam: 1CP2Rchnkta Gl 34 Mall Dvop: L10




From: Fiqurski, Pairci (P.M,)
Sant: Fricay, June 20, 2003 11:36 Al .-
-1 Woke, Brian [B.C.}
: Aullar, Jim [} E ) Sheffiald Erew (D L.): Liposky, Lawienca L))
Subject RE: P131137 June 26dh masting.

In addicion, wa'we asked Charlie te provide us wikh

-what chey plan to share wikh us.

He'll zend you a preliminary presentation thie afterncon abrer we raview the
final Reliability analysis with Tim Daris (meeting woved to larer in the day}.

Patrick Figurski

Manager, Powertrain Electiomnic Applicaticna Deparbment
{313) 337-3809 .

————— Original Megsage-----

From:= Wolfm, Bxian {H.C.)

Sent : Friday, June 20, 2003 5:33 AM

To: Sheffield, Drew (O.L.}); Figurski, Patrick {P.M.]
Cc: Auiler, Jim (J.E.}

Subject: RE: P131/UI1317 June 26th meetimg.
“mpoartance: High

I talked to Charlie Meyer, aod he will be in Eurcpe next week, 1 have agreed ko
get him a2 copy ahead of cime =9 he can review and have his team as hes plans o
andio in.

I expect we will be able Co email Cherlie the presentation Monday of Tueaday
lafest.

rat, please centract Charlie and let him know cthe timing. Whern I calked o him
parlier this week, I Aid not koow. Plaase zall him personally.

Thﬂ.rl.ksr

Brian Wolfe
Cirector - CAPE
Morth American Engineering

Fhon= 3131-84-579405

————— Qriginal Meszage-----

From: Sheffield, Drew (D.L.)

Sant;: Thxrzday, June 19, 2003 12:53 FM
To: Wolfe, Brian [B.C.}

Subject: FW: B131/U137 June 26th maeting.

El Brian,
what are your thoughis on best wey to proceed --

REDACTED repi-aan 1asz2 )\

"



‘rew Shaffield : :
Mrrhaaing Manager, Brake Systems
Glchal Chassis Commodity Management
Fhone/Fax (313)] 337-640B8

----- Originzl Megaage-----

From: bob belanger [mailto:bbelange®tfzauto.com]
Sank: Wednesday, June 18, 2003 5:22 PM

To: John Wnouk .

Cc: Drew Sheffiegld

Subjact: PLAL1/J137 June 25ch meecing.

Thanks

“ohn, a3 of S:00 this afternoon Teleflex has still not been given an opportunity
to review the Ford findings on the PF131/U137 campaign. Aa has heen staced oany
timea Mr. Black would nmot be attending if we were not allowed to review the
findings prior ko the nesting. We have repeatedly regusgtad meetbings wich the
enaineering community but Eo no avail. In light of thia, Teleflex mapagement will
not ba atbtending the June 268th meeting. tnce the Findings are shared with
Teleflex we will conkack Ford and advise of 2 time when mapagement will ke abla

to attend & meecing.

- Regards: Bob Belanger

REDACTED

PER3I-A44 IEE'EM
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From: Wifs, Brian (B.C.)

Sanic Fridksy, June 20, 2003 5:33 AM - 4
“o: Sheifield, Dreve (D.L.); Figusshi, Patrick {P.M.) n
L Auar, Jim [J.E.)

Subjact: RE: P131IU137 Juna 26th meeiing.

hmportance: High

I talked to Chaxlie Meyer, and he will be in Europe.next week. I have agreed to
get him a copy aheag of time ac he can review end have hisa bteam a3 ha plans to
amdic in.

L expect we will be able Lo email Charlle the presentation Monday of Tuesday
lateaL.

Fat, please contact Charlie and let him know the timing. When I talked ca him
earlier this wesk, I did ook know. Please call him personally.

Thanks,

Hrian Wolfe
Director - CAPE
Horth american Englnesring

Phone 313-84-57966

ww=—-Qriginal Mezsage—----
Trom: Sheffield, Drew (D.L_}
enk: Thuraday, June 19, 20031 12:53 PM
To: Walfe, Briam (B.C.)
subject: FW: P131/U137 Juns 26th mesting.

Ei Brian,
what ara your thoughts on beat way o proceed --

Thanks

Drew Sheffield

Purchaging Manager, HBrake Sysrems
Globhal Chassis Commodity Management
Phome//Fax (3113} 3137-5408

-==--Original Ms=zsage-----

From: bab belangesr [mailto:phalange@tfxauves.com)
Senk: Wedneaday, June 18, 2403 5:22 BEM

To: John Wnouk

Ce: Drew Sheffield

Suhject: B131/U137 June 26th mesking.

"chn, 2m af 5:00 this afterncon Teleflex has scill not been given an opporiunity
.0 review the Ford findings on the P131/81317 campaign. As hag been stated many
times’ Mr. Black would not be atbtending if we were naot 2llowed bo review the
findings prior ta the meetlng. We haye repeatedly regquested meetings with the
snginesring comuunity but ra no avail. Ie light of this, Teleflsr managesen; will

nEanTED FER3-~-44 18%24 M



not be attending the Juns 16th meeting. Once the findings are shared with
Teleflex we will contact Ford and advise of a time when management will e able
to attend & meating.

“egards: Bob Pelanner




EFrom: . Shepherd, Scoft (5.A.]

Sent: Monday, May 12, 2003 728 AM T T
T Sheffledd, Orew [D.L_Y, Palgl, Mona [M.5.)

dbject: RE: Teleflax Fied Aclion Rectovery Costs
Mona,

There is one additional slep — we plan to bring in Taleftex senior mgmt Lo hers the presentation — this is prior
10 mediation — note for mediation we will ne_ed to get Tony's approval..

We had agreed i the meeling with engineering ihat thay would be done in three weeks with the paper — has
* this changed — if not than we should book the mesling now with Telafiex senior mgmi.

50 Cadence is

- finish engineesing paper . L
- mitg with telefex senior mgmt
- if can't close recovery , mediabon,

—==Criginal Messame—-
From; Sheffeld, Crew (DL )
St Monday, May 12, 2003 7:17 AM
Ta: Shephwerd, Scott |SA)
Rubfjeck: PN Telaflaw Fiald A Rexivery Costs
fyi
.rew Shefflald

Purchasing Manager, Brake Systems
Giobal Chassis Commodity Managerment

PhanefFax (313) 337-6408 -
--mw Messaoe—
Patal, Mona (M.5.)
sgnt: Friday, May 09, 2003 8:30 AM
Tet Drever I, Dorahd ([OUC)
Cc Wiuk_ John (1.G.); Shelfickd, Drew {D.L.); Hawkins, Fred {F.W.)
Subfeck: Teiefiex Firld dtion Recorery Casis -
Son,

| had a conversalion with Dave Velliky yasterday on Teleflex FA cosl. |informed him of owr mig with PTO
Design and GG yesterday,

Basicalfy, you may already Know..

. They will then setup a mediation mig with Teleflex. That will
take us to mid June ar sg..

Sinca the same PTO design &ilks are alss working on P221 parts. Dave agreed thal we can have the feam
focus on P221 and work on the report at Ford and nol push the neqotiation unlil after tha P221 Job#1. This
will minimize the nisk i the program, PSW for Teleflex P221 parts ¥ scheduled for June Sth..

IFyou have 2ny questions, please calf me. Thanks

i

Tk

"Tag Hiooralion conttined hamin is FORTD PROPRIETY ivlormnakion and may mickede FORD COMFIDENTIAL informaion ax cefknis m Fond's Globa!

REDRCTED FEE3-8449 183523 M
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¥orsation Stenbuvd ¥ Heprodicion of B dociitend, ﬂmﬂndﬂum,mdmhmpmwﬂﬁhmﬂaﬂ‘nfmm
* o ln Axgreinly profibleo™ -

Mana Fatef

TA Chassis Manager
Supplier Techuical Assistance
- Vehicle Procurement Office
Phone 313-350-5416
eroail: mipatell@ford.com



From: Patel, Mona (M5}

Sent: Fritary, My 08, 2003 B:38 AM .
~o Drever II, Donak (B.C.)

e Wk, John {J.G.); Shedfieid, Drew ([.L.); Hawkins, Frad {F W.)
Subject: Teleflex Fieltt Action Recovery Costs
Bon,

| had a conversation wih Dave VelBky yesterday on Teleilex FA cosl. 1irormed him of owr mig with PTO
Design 2nd QGC yestarday,

Basically. you may already know,.

They will then setup a medizlion ntg with Teleflax. That wi
taks us to mid June or so..

Since the sarme PTO design folks are also working on P221 parls..Dave agreed that we can have |he tleam
focus on P221 and work on the report 2t Ford and not push the negoliation until after the P221 Jab#1. This
will minamize the risk kg the program.  PSW far Teleflex P221 parts is schaduled for June Qth,.

IFyout have any questions, pleass call me, Thanﬁs -

T Wformalion contaiond harein I FORD PROPARIETY informabion snd may sciude FORD COMPIDENTIAL infrmainn as dallned v Fond's Global
Indommeionr Stancecd I Repvookiction of iy document, sisclogus of the nkrmaicr:, and' wes or sy purpouns o0mr e e congerd of bualmr s wih
Ford Is mxprostly prohitied

Hong Potel

STA Chassis Manager

Supplier Technical Assisiance

Vehicle Procurement Office - .
Fhone 3313-390-5416

email: mpateli@ford.com

REDACTED MO T M




kevin mcmehon fencmahon@ibcauio.com] | | -
Wedneadey, Augusi 08, 2003 1221 PM

Wnuk, Jobn (LG} :

Eheffiek, Drew (D.L.}

Ra: Wabssh F1317221 Izsues

ipen

- Thanke for the help. I hope we cap closs this igsue out betweesn Ford

and Teleflex this week.
m again-, |

Kevin

Wk, J’uhn‘{-]’,ﬂ-] wrote:

» c<Wabagh._ docs> Attached 18 2 copy of a letter just transmitted to Wabash
sTecknologien . .

=

sdohn Wk

sBuyer - Cahler, Pedals, & Parking Brakes
#Flaobal Chaasis Commodity Managemen:
=Fhope/ Fax: {313) 3317-2EQ5

=EMAIL: jwoukEford.com

»0ffice: VPO IED1O

k-]



g

Wehehnur‘mmrﬂyapimmrybmrdmiig‘ﬂismmDmDrevermﬂnmdenﬂgMbe

able to handle this ALE under the Tield aclion', as oposed to having 2 separate settierments.

|

Regards..
Gary Cronenwatt
Warranly and Process Improvernenl

Tuppisr Technlcal Asslaiancs - Ford Mobor Company

PO 1W378
Mall Drop: 410 _
Totand Faoc 31339 - D436

wee Origine) Mezsage—

Fram: Wik, John (16

Sant Frichry, June 7, 2003 12:28 PM
T Cronmamest, Gary (GAL)
Subjoet: Taleflex Wranty Spite

<« File: P131_WarmanlyRecovery.xds >>

John Wnuk
Buyer - Cahlag, Pedals, & Parking Brakes
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From: Woesl, Gru-g:rHG.S,}

Sent: Friday, August 18, 2002 3:40 PM

To. Lipoaky, Lawrence {L.1 )

Co: Michel, Vicky {V.B.)

Subjact: W 2002 MY Super DotyExomrsion KTP -2307 BIBJE - Teleflox Pedal Warranty Clalms
Lamy, FYI

Thanks Vicky

—-Iiriginal MeERge—

From: Mitchel, Vicky {¥.B.)

Sent Friday, Acust 16, 2002 3:32 PM

Tmg Vsl Gregory [GA)

e Kramay, Midhas (MLT.)

subjers: 2002 MY Supar DubyExndan KTP -23C7 9536 - Talaflex Pucl Warranty Coims
Hi Greg, '

In response ko your question regarding new Taleflex warmanty claims, piéase note:

There have been no new claims since l2s! warranty pull of August 5, 2002 as of loday (August 16, 2002) The

145" (see summary below):

number of "2002 MY Super va'!Elcurslun KTP -23CZ H838 - Teleflex Pedal Waranty Claims” remains at

Al

|K'I'FFLH'IT o

Count of PART NUM_CAUS BASE

TEEEFLEX PART MLM CALIS PREF

SF 836G
2037

1450

nd Time=16, Aug 2002 13.13

)

C

C



From: Weal, Gregory (5 5.)

Samt: Thursday, May 30, 2002 10:58 AM

To: Cheintenaen, Joff {J.5.); Keller, Sean (S5.C.); Fink, Brian [B)

Cc: Sherard, Gal |G, ); Liposky, Lawrence {L.).); Shekey, Donna {D..)
Subject: RE: Aceel Podals for 03 25 1FP

A11374375 (USE ALERT) has been written and routing for this issue.
A11374391 (ON SITE} has been written for the addiSonal installation eteps recuinad,

—Original Message —

From Christerren, Je¥ (1.5.)

Sank: Thursday, May 30, 2000 552 AM

Ta: Went, Gregory {25.); Keller, Sen (5,03 Fink, Brisn (AL}

= Sherarc|, €all {G.); !ipasky, Lawrence [L)); Shelley, Donm (BLL}
Subferts Accel Peddils for 05,25 1P

Grag - thanks for the call this morming o explain the siluation we find curseives in wWilkams Controls. Here
is the racap | promisad basad on cur discussions this AM.

1) G Wesl will author an alsrt authorizing substitution of 3C34 BF836 BB for IC44-9F836-AA accal
pedals. The 3C34 - BB will ba shipped in from Teleflex to cover Willlams requirements. Alerl will divect
Taleflox to mark the contalnesr with a master label that bas the aler] number an it ard the 3CAL-AA parl
numbear on it as well as new modal parts affckers. As we digctssed, lal quanitity of ports shipped by Teleflex
musl be 34 {one per dmsgel in the buld).

2 Bacaisa the -BE s an adiustahle pedal and nol a8 fixed padal It wilt appear incarrect on the BOM and
we will be putting an adjustable accel pedal in a iruck without an adjustabla brake pedal or the wiring /
switch tp support the ediustable pedal featura.

b | Whean the Inucks are complated G West will author an On-Site Mod alert to use a diive cable provided
by him and a battery gun to posillion the  adjustable pedal in its mosl rearward pozition in tha wehicle for the
balanca of the wehicle's use. KTF product specialists will periorm ihe work
to tha truck's before thay are shipped.
Sean: If you wani any different shipping insiructions please ‘raply 1o all'.
Greg / Donna: If | have missed anything please “reply to all.
Brian: it is up i you 1o coordinate this theough the buikl,
Thanks.

Jafieay 5. Christensen

2003 Launch

P1RLMST Truck

P 002-339-3811 Paper 1-B-570-6738 Fax S02-429-2111



