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From; Hezerglan, Michadl (ML)

Sent- Tuwoaday, March 19, 2002 1:35 P

T Waggwar, Joh (J.00)

Ce Soilecmnan, Brooks (B.M. X Fincium, Jonsthen {SRY, Ball, Davd (0.).)% Fullon, Brisn {8.L)
. Lipaaky, Lawmanca (LY Wesat, Gregory (G 2.) Lingg. Dan {£.0) anﬂ'l*.hlh[hl..l‘_l
Subjsct FW: 8.0L Diese! Padals

John,

FYT..Por this note and 1o AVOID confusion pleasa Insure that unfl the comectad ADUUSTABLE pedals ars
avaliable ALl MANANGEMENT drives are done with FIXED pedals In fact, for all the vishicls anginearing
vehicias uead In upcoming difva events wa nead to insura ALL thase vehlclas Rava FIXED padals. Thlnwll
uﬁnlﬂmﬂﬂm'daﬂmfwﬁﬁlymﬁmhaqumm

|
Jol - r.:mynumurdlrﬁtamhwhdaangmnnng{nhwaﬂandE'ﬂgWﬂﬁl{pﬂddungmwkl'gfm'Lmy
Liposky) b make sure ALL tha maragement drive vebiclas have "SOLID" pedals ASAP

Ragards,

Michael

‘Diatit Development .

Phona: 313-24-86340 Pager: BEB-$42-1257 Fax: 313-33-71 12

CDS 1D mhazsigl

Ernal] addrean: kihamangfiford awm

—{rigirel Messags——

From: Wt Gregory [G5.)

Sankz Tueschry, Mavch 1%, 200 1111 PM

To: Hazmrglan, Michae! (ML)

Co LUposly, Lawrenos (LY "richand phakogviawy-inbarrstionatoom’;s Fulton, orien {3.L]); Fincham, Jonoian {F.L ) Soienan, Brook:
{RM.); O, David (0., Thabo, Tom (T.) Bed. Dwad (DJ.); Wrombers, Amald (W), Cammas, Bemjenin (B.0.); Koo,
Mike (ML.); Liposhy, Lowrence (L0.); Waones, Jahn (10.)

Subjact RE: 5.0L Dieoel Perials

Mika, | have already instructed my adj pedal supplier bo start the redesign nfﬁmhanufﬂfunchtumﬂﬁma

i

xad pedel. Tha lasue wa'ra faced with & that | will nat ba abla te mesl tha 1PP tening with a PPAP'd part,
current Bming would FPAP 6711102,

I agres this i the: ight dracion and will 1ssue 5 concem o maks the change.

PLEASE USE FIXED PEDALS ONLY FOR CALIBERATION AND EVALUATION DRIVES.

Anyona not fam#ar with 1hiz iseua pleasa call mo direct 50 | can explain the history, thanks

—igiet Mesage —
Frows Hazargian, Micheal (ML)
.- - Tunicly, Fareh 19, HEI2 10241 aM
- T Hﬁwtﬁ-ii
to Lavwerance {L.1L); *cehand phaicimw-irisrmationaloo; Fulton, Bris (B.t.); Finchwomn, Jonatie (1R Sotermen, Brooks
{ﬂ.uwmw.],mmnx Ball, Davi (D_1.); Knambang, Amdkd (W), Ganman, Badamis (8.0 Fovaichuk,
Subject: S.0L Dlexed Periats

Fleasa have your "ADJUSTABLE" pedal manufacium copy the "FIXED" padal slope and offsats for all "3"
votage irecks. Thal way, BOTH pedals (adjissiable and fad)wdl have the SAME volteos oulp et spedfic
rolations mgardless of the pedal design.

i

Heonrgian
Dieaal Development

PER3-DA4 €219

RILNL



Phona: 313-24-88340 Fvl' BEB-H2-025T Fax: 313-33-F1711
DS M- mhazermgl
Emad acdress: mhamsrgi@iad.com

Fa
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Producion date Serial # Sample  LubeQuantly LowrEmi  UpperHmit
| GRE02 AT 2506 1 0.0027 0.0060 0.0100
Thijoz ATERNS 2 0.0040 0.0080 0.0r100
TH&D2 AIT100 3 00164 00060 0.0100
a2e/0m AgD4as 4 2.0055 0.D08Y 0.0100
B20/02 ABO7E3 5 00047 (0060 0.0100
aiioz A02139 8 0.0000 00060 00100
813002 AD2153 7 0.0008 (.0080) 0.0100
B/30/02 AQ2189 ] 4.0009 0.0060 08100
S28/02 - ABZ909 8 09.0002 00080 00100
28102 ARZE14 10 0.0005 0.0060 0.LHOD
Bi28/02 A9z H 0.0002 0.0060 0.0100
28002 Ag2915 12 0.0007 0.00BD 0.0100
92802 A32930 13 0.0002 0.0060 Q.00
Lube Quantity
0.0200
00180
0.0180
0.0140
0.0120 + Lube Cluantity
; 0.0100 -— Lowar Emit
0.0080 — Upper bmit

0.0060
0.0040
0.0020
0.0000

PER-0M 11318
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150

100

2002 - 2003 NY 7.3L DSL Telsflox Padal
Part Kum Full [causal) fiyped] = [2C2Z 8F836,%]

Vo / Eoe [lypad] = [S2#=|M,%]
Raglan Sold » North America[MA]

Production Mpnkh | Yaer

|+—TIS=1 -»-TISa 3

TIS=6 % TIS=0 ~=TIS = 12]
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2002-2003 F-Superduty/Excursion-Ad)ustable Accelarator Pedal

Campalgn 03803
ECG Coda: NHPH Aflected Plafforme: P131/U1387
Vehicla Ling Lead: TVFT DncumﬁuﬂmrundDatﬂ:G Waeni

Concam Description; F-Saries Super DulwExcursion {131,137 7.50 ad|usieble alactronic throtls control (ETC) aceslaratar pedal fais dua 1 an
Imaguisr voltaga signal. When thia occura the Intendaed vehizie defeult ls to limit engine operation 19 ide and lluminata & MLL light

|[ROOT CAUES PREVENT ACTIONS RESPONSIBILITY [TINMNG [iBsUES
Migratian of lubrieant from the |Update Design Quids to racommend agalnet danlgna that have Jim Conrad 3/3103
Ewitch track to tha Pot track  [difarent ubrication requiremants within the zama sansor, If this
acis as an adhesive, collecting (design ks used then non-migrating lubrlcents musi be used
waear dabrig from the Pot irack. |along with barriers that prevent the migmlion of the lubs.
This wear debris amsdes the  |htpfpm1001 fpe.ford . comA3EHaccal/dgPEDAL 3. DOG
contast fingam fnem the ratar .
R during narmal aperation
resuking In loss of pedal
ncion dus to imagular signa!
o put.
& Parts off KLT wete nottomn ([ES has again been updated 1o requirs isardowns efter speciiic
E down and inepactad aftar ||n1n and a predetemined teurdown procedurs has been Jim Conrad /24108
2 |completion of test. added.
] |- Lataat ES Inarsased oycles from 1.2 1o 2 milion cycles.
KLT dicn't rapresent failure  |a  The test also cominuaa another 4 milllon cyclee ta Jim Conrad Compiete
mode aagociated with lube detarmina B10 [Ha,
migraton. v Add vioration to KLT, which has basn detemined to be a )
aignificant incior In the P-diagram. The SDS raquirsmant Jim Conrad 3/a1/0a
linke<l 1o the EAP KLT{DVMW-0028-TH) & TH-0011, Theattla
Caontrols Syatem Sanice Lifs,
- Applicaticn of lubricant stihe v Update Design Quide indicating that sny seneor nequiring Jim Conmad 3/3m3
& [supglisr was not controled. lubricant usas an aramated ube applivator that applies e
apecified quantity of Jube In the raguired locailon.
hitp#pm1 Q0. s ford.comA382/acealdgPEDALI.DOC
- e Supplier PFMEA refsrances lube requiraments. Grag Wes Campieta
[ _P diagmm Indlcates lube quanily as & factor Greg Weat Complets
g%
! i
Qriginaion kohawdhr Dertw bosuads 11/28001 ﬁ
03803 PAC.doo Dade Reviead: YAED2 —lg
- ’




Gort Yglor Gompuomy,

Frark M. Ligan Ford Motor Company
Dirsctor P. O. Box 1804
‘Vehicla Sanice and Piogmms Deartiorn, kichigan 48121
Ford Cusiomer Servige Division

Fobruary 2003
TO: Al Ferd and Lineoln Mergury Deslers

SUBJECT: Customer Satisfaction Pragraim 03B03: Certain MY 2002/2003 F-SuperDuly and
Excursion vehdcles bulit with 7.3 Diesel Engines, - Adjustabla Padal
Replacement

OASIS: Yas
OWMNER LIST: Yes for In-Stock unlis only, Owrer lists early 2™ quarter 2003.
PROGHAM TERAMS: This program will ba in sflect unti March 31, 2004, regandless of

mileage.

AFFECTED VEH|CLES

Certaln 2002/2003 F-SuperDuty and Excursion vehicles equipped with 7.3L Dlesel Engines and
Adjustabla Padals built ak the Kamucky Truck Assembly Plant from March 20, 2004 through
Octobar 17, 2002,

BEASON FOR PROGRAM

Cn certain vehicles, an elecironic sensor that |= part of the adjusteble pedal assambly may not
alweys perform o design Intent. Vehlclea expsariencing a problam with the Adiunstable
Accalarator Pedal may exhblt a Matfunction lndicator Light (MIL} along with ane or both of the
lollowing Diagnaost Trouble Codes (DTC) PO221 or PO122. As a result, the customsr may
experiencs an intermittent lsa of acceleration, or the mnebility to incraase engine RPM past kile
whin dapresging the accelartor pedal.

ERVICE ACTION

The daaler will replaca the Adjustable Padal Asssmbly on all affacted 7.30 diassl equipped
vehioles, and clear cortinuous DTC codas PO221 andfor PO122. Thig program will  not cover
any cher continuous Diagnestic Treubke Codea presenL

€ Copyright 2002 FmﬂMmcerumimU PEEI-G44 ZO143




ATTACHMENTS

Attachment 1 Administrative Information

Attachmant 11 Laber Alowrancas and Parts Ordaring Infonmation
Attachment [iL: Tachmical Information

Customar Letter(s}

QUESTIONS? .

FSA VIN LIStS SUPPOTti.cr cvrreeranenssasnssnarassensnns 1-BO0-555-060H
Chther Program Questions:.......ccei i e, 1-800-325-5821

Sincarely,

Frank M. Ligon

. h @ Copyrighl 2002 Fard Motor Coengany FEAS-8A4 28144
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ATTACHMENT t
Page 1 of 1

Customer Satisfacton Program 03863

Certain 2002/2003 MY F-SuparDuty and Excersion vehicles buit with 734 Diesel Engines,

Adustable Pedal Replacerment

OASIS
You rrust use OASIS 1o determine If a vehicle is eliglble for this program.

FLEASE NOTE

Custgmer lettess for 03803 will net be mailed untl the end of the first quarter or early in
the sacond guarter of 2003,
Carrect all vahicley in slock belore dalivery.

DEALER-OWNER CONTACT

Your F&A VIN Liet will be avallable prlor to owner mailing through FMCDealer.com or at
hitps//web.fsavinlista.dealerconnaction.com. Also, sorrect other affactad vehkdes Kdantified in
CASIS which are brough! to your dezlership. Pleass nota, no ownar letters Wil be mmlad undil
gftar the first quarter of 2003.

Note: These deaber lIstings may contaln custormes nemes and addressae obtmined from

Motor Vehicle Registration Racords. The usa of such motor vehicle registration dafa for
any purpose other than in conmection with this customer satisfaction program is a
victation of law in asvetal states/provinces/countries. Accordingly, Imilt the usa of this
listing to the follow-up necessary to complate this action.

CLAIMS PREPARATION AND SUBMISSHON

Entar olalma using DWE.
Refar to ACES! manual for clalms preparation and submission information.

OWNER AEFIINDS

Ford Motor Company will onty rafund owner-paid repairs made befare tha dete of tha Owner
Latter {ar after the date of tha Qwnear Leiter if an spargency repair was medae away from the
sarvicing dealer.) Refer to ACESN manual bor refund information.

Program Code: 0303
Miao. Expense; AEFLND
Miec. Expense: ADMIN
Miag. Expanss: 0.2 Hra,

ENTAL CARS
The usa of rental vehicles is not authodzed for this program.

-~ © Copyright 2002 Ford Mator Company PEES-BA4 201



Customsr Satisfaction Progrem 03803
Certain 2002/2003 MY F-SuperDuty and Excursion vehlclas buit with 7.3L Diesel Enginas,

—

ATTACHMENT H
Page 1 of 2

Adwsinble Pedal Heplacement
OR ANC
Dascription Labor Operation | Labor Time
Raplace Adjustable Accelerator Padat and clear | 33B03B 0.4 Hours

ane of bath of the Follewing Continuous DTC's,
PO221 or PO122.

Speclal Notas:

» [DHagnostics performed beyond retrleving and clearing continuous DTC's PO221 andior

0122, will not be paid for under this program.

"+  Pmpoint Dlagnosls are not required ko replaca tha Adjustable Accelerator Padal,

therafors labor time has baen adiusted accoedingly.

= Due to'the spacific DTC's to idently a falled Adjustable Accelerator Pedal, this program
will not cover amy cther confinuous DTS, Normal vehicls warranty would apply ko any

other DTC.

= Thare will bo no related damege claims allcwed for this program.

Part Data wik be sent Under sepacate cover.

The DOR/ICOR #or this program le 50250, This number idertifies parts arderad for this
Customer Satisfaction Program theough the Speclal Servica Support Centar (1-800-325-5621).

DEALER PRICE

For latest prices, check DDES Il of updated price bogk.

PARTS RETENTION

Follow the provielons of the Warranty and Policy Manual for “Parte Retention and Retum

Procaedures”.

® Copyright 2002 Ford Moser Company

ATTACHMENT It
Page2daf 2



. Customer Sntisfaction Program 03603

Cortain 2002/2003 MY F-SuperDuty and Excursion vahicles bubt with 7,30 Diesel Engines,
Adjustabie Pedal Replacement
EXCESS STOGK RETURN

Excess stock raturmned for cradit must have been purchased from Ford Custemer Service
Diisian In accordance with Policy Procedure Bulletin 4000.

. - © Copyright 2002 Ford Matar Company PEE-BA4 20147
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ATTACHMENT Il
Page 10of1

Customer Satistaction Program 03B03
Certaln 2002/2003 MY F-SuparDuty and Excuralon vahicles bulit with 7.3L Dissel Englnea,

Adjustahle Padal Repiacerment

IECHNICAL INSTRUCTIONS
Folfow the remaval and installation Instructions found & Saction 310-02 Accelermtion Control,

of tha 2003 F-Super Duty/Excursion Workshop Manual,

NOTE: Pinpoint Diagnosis ara not regudred to replace the Adjustable Accelerator Pedal,
tharefors labor fime has baen adjusted accordingly.

- & Copyright 2002 Ford Motor Comnpaaly PEBI-B44 20140
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. ATTACHMENT fll
Page 1 of 1

Customer Satisfaction Program 03803
Certaln 2002/2003 MY F-SuperDuty and Excursion vehicles bullt with 7,31 Diesel Engines,
Adlustable Pedal Replacement

TECHNICAL INSTRUCTIONS

Follow the rernovel and Inatellation instructions found in Section 310-02 Acceleration Control,
of tha 2003 F-Super Duty/Excurston Workshop Manial,

NOTE: Pinpoint DNagnos|a are not equired to replace the Adjustahble Accelerator Pedal,
therefore lebor ime hes been adjustad accordingly.

. | - © Cupyright 2002 Ford Motne Comjany PES3-844 20148
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X XX XK XK R X

FIELD SERVICE ACTION RECORDS
Filing Check-Sheet for Campaign #0002 B Q3

FSA Number Assignment {"New Number" E-mail Notification)
Fact Sheet

FRC Summary Sheet

Signed Transmittal

14-D {White Paper)

Technical Review/FRC Mecting Notice(s) and Sign-In Sheet(s)
E-Mail Release Nots ﬁf XTABS file (NAVIS Extract)

NAVIS Extract Criteria

XTABS Report - NAVIS Extract Data



Maercier, Julie (J.A.)

Al
. . From: Marcier, Julie (1A}
bt Wodneaday, January 22, 2003 12:12 PM
o Uttord, Donald (LAY Cabome, William (W.H.); Dehne, Susan (5.M.)
Ce: Woal, Gregory (G.8.); Guys, Philp (P.R)
Subject: QBBDGMW 20022003 7.3 -Suparduly and Excuralon - Adjustabla Pacal Surmr‘-

Flald Service Actlon Asaigned: Customer Satfafaction Program 03B03

Refarance: 02X%50 {For Recall & Sarvice Programs Dapt. Use Oniy)
FRE Date: January 29, 2003
vehicles Affacted: 20022003 7.3L F-Superduty and Excursion

Concem Description: Adjugiable Padal Senasor

Suppller Resp: Yeas

gy,

{14 Author: Gregary Scott West

The 14D author wil ba responsikia for raviewng Prevent Acilon clostre wiih Bill Osbome, Tough Trucks VG
Englnsesring Directar, no later ihan March 29, 2003.

This revew wil focus on implemantation of Frevent Action (Step 13) requiring evidence of hco.r;:-oraiiun and ;
mr&ll quakty of avant including systemic noct cauze and appropelate prevant action selection to capture ;
7 vaaz0ng laarmed.

. : Pieasa cantact Greg Oswait for furthar information and direction. Provide Ramana Divakaruni {RDIVAKAR]

with actual Prevent Action Closure Date {required for campaign medrics) and an slectronic copy ot the Pravent
Action closure revaw papar. We request-that the GCE CPS inglude tha Fisld Sarvice Actlon number & root j
cause Information in thelr Fresh Evas check lst as appropriate. h

—
Best Regands

Sufte Mercier

FSA Coordinator

FCSD/Recall & -Service Programs:
DSCH #7775

{313) 317-9266 Fax: 845-1024
jmercier@ford.com )
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Potential Field Service Action

Topic: 2002-2003 F-Super Duly & Excursion — Adjustable Pedal Sensor

FRC Date: January 29, 2003

FSA #: 03B03
_X__ Approvad
Rajacted
Raturn for further review Tamget FRC:
Approval:
WP Emdronmanial & Safely Enginaoring
Do
Concur:
Preaidert, Ford Marth America
Dk
Concur:

00, Prosident FAO

u\@“léiﬂc

VP Qualky

tf/‘é‘-?@mﬁ




Mercler, Julle (LA}

Start;

End:

Recumence:
Maating Status:
Required Altsndees:

Optlonal Attendess:

. Locaton change

Lipniated: Fisld Raview Committas [FRC) Mesting
POC, R #5

Wad 01/29/2003 10:30 AM
Wad 01/28/2003 12:30 FM

[nama)
Arraptad

Ligon, Frenkiwa (F.); Back, Mika {M_C.); Biskup, Aobart {A.7.); Bodds Jr., Wil (W)
Brown, Kelly JIC.M.); Brown, Robart (R.0.); Cischke, Sue (Susan M.); Douglass, Jim (J.B.);
Fauk, Willam (W A}, Goering, Kimberly (K LY; Goasar, Louisa (L), Gresnwall, Joa [LY;
Kammnerar, Al [Allan R.); Kiswer, Kurt (KW.); Knecht, Bob (A.); Ligon, Frank (F.W.); Martens,
Phil (P.R.); Nevi, Ray (R.A.) Ray, Glenn {G.E.); Stevens, Ame [A.L); Sweaney, Stephante
(3.L.); Szezupak, Dava {0.T.); Theodare, Chris [C.P.}: Tokarsky, Michas! (M.]; Valllky, Dave .
{D.A.J; Yondale, James {J.P.)

Kracht, Bob (R.); Goesing. Kimberly (K.L.): Kisor, Kurt (K.W.): Martens, Fidl (P.R.); Gray,
Tamwmy (T.L.); Beck, Mika (M.C.); Srown, Kally bLY; Tokarsky, Michaal {W.}; Esch, Backy
(B.); Weatenberg, Joanns (J.LJ: Marciar, Jalis (ALY, Szcrupak, Dave (D.T.); Knight, Susan
(5.M.); Faulk, WHiam {V.RL); Stovens, Anne (A.L.); Vondaia, James {1.P.}; Goeser, Loulsa
{LIC); Brown, Robert (R.D.); Burton, Kalla [K.); Campbell, Valarle [V.]; Chapman, Nancy
(N.A); Heldrich, Janice {1.); lsaac, Sheran (S.4.); Lason, Karen {K.L.); Ratza, Peggy (P}
Robers, Connla {C.M.); Sasgak, Patricla (P.A.); Schwartzenberger, Sandy (S.); Smilb, Sheie

(5.M.) _




STIET vi-DEEd

= L
ggunﬁﬁg and Sign In
FRC Memberehip and Topics

January FRC Monthy Maeting: January 28th, 2003, 1u:3n:.m.-12:3upm PDC Conf. Rm. & &
CO-CHAIR: VP- Emhnrmhll-mhrr Enginaering (Clachke) oty 20

CO-CHAIR: VP — Qualty (Gosesr) . /‘3?9“’% '
SECRETARY: Dimsctor— wmus—m I[I.Inm]
TEAM MEMBERS SUPPORT TEAM MEMRERS
¥P - Global Cosa Enginearing Asat. Ganeral Counael — Dﬂﬁ[ﬂﬂp]%/
V¥ — KA. Vishinle ring | é;) Global Concams kansger — FCSD (Kissr)
VP — Possarirsin Operations (Szcoupeld) . Dirsolor — Vahlcls Exmvivt nmontal Englesaring (Brswn)
w-mmmmmww Recull & Servics Progmma Manages-FCSD [Goering) EE-—
Direciar - Global Punchising STA (Vellly) _ L Chakr - SCHA [Tokanky]
Dirgolor - Linowoln Meeciry (Kammessr) WP — Comonie Pubic Atlalns (Greameel]
ﬁndu Automotive Salety Difios {Vondsle) ¥ """"
EFH'.‘.‘I [T
AP QUALITY
—MNGENDA—
—_— TOPIC PRESENTER ..
1. Poloenfial Flakd Sarvios Anliord Diractar Engrgl Dlracier Mig! Foswmrtrain
02X50 — 20022003 F-Supsr Duty & Bl Owboma Phil Guys
Exoumion — Adjusiablo Accolarssar
Padal Seerar
CAXO2 — 2083 Avialor (Canada Only) — Mk Panuce] Pat Cozants
DRL Smabegy
2, Pravant Acton Raviewatrio Dwacior Gunity — supporiad by Divecior Engep. mm“ﬂ‘ff-?—z-
. Diiracior kil Porwirtraln
3. Govemnmanl invesligatiors - Elalus Diracior ASD / Directar VEE Ry Merv
4. Non-Gowemmwnd Opan Bama Under Review Direcior VEP/ Direclur VEE ' Py Navl / Mike Tokaraky
5. Other lesums A




LETET wia—C03d
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Prasantas Sagn In:
Tape PitiToR_ DRL
Topic Prasealoy Mosme
Topic Prassaiar Kame
Topks Prosguiey Nasme
Topic Poanoninr Nama
Topic Poesaniar Nase,
Topic Prusasiec Mame
Topk: Prasasier Hame
Togk: Prasantar Kame
Vogic Presaniar Name_
Adciions ALngeds:
—Nime CORE-MAID
e . - .
":Q'!H.'. r‘:l"'n VIME A 0| o pat ENR
\.'T:WI I‘;]. o e aond= T 'th.'.E.F-'t._‘( -
Clossecin [Cageites Cl(nprion




TECHNICAL REVIEW MEETING

Date: i Cilqg

Agenda: 2002 -0 S Pmoidnay o SResR o

ADTUSTAELE Dol Soos ol
. loitial If
Present Alternate/Representative
___ F.Ligen FRC Secretary, Dir., YS&P
K Kiser GCM Mg
K. Goering Recall/Service Programs Manager
M. Tokarsky N.A. CCR(z Chairpersoc
_ GRav Public Affairs
B . Furopean Car/ TR Chair
— V¥Yux_____ Esropean Car
ED:, North American Car/TR Chair
— ¥YLDEs North American Car
ED: Pramier Auto Group/TR Chalr
—— vi_____ Premier Auto Group
ED: North American Trud/TR Chair
- VLD North American Truck
2 Deesef  Office ofthe General Counsel
ﬁ[) \J STA Porelhiasing
Mrwctar, YEE
¢ JCUTER  Worldwids Divect Market Operations
DShee  Fespreesome
(otece O3t T Critheal Consern Manager

Mo M Preie. . Quality Office

Qther Attsgdecy
Naros CDS/E-mail (D | Organiration Location Phone Numbar
CoSnoaq Bsoi | Eemaras a5 - 2245 5579
Yhigke. Kraeer | mKoonmeri : ype ox754
ﬁ@cﬁa TEHIA”  |FoeD-CAst PR -A | 72631
o fgsnce \Grmrurs |\ Veg— Sig] FRPY ZT662
- fmﬂ'.'gh Y o L A'a 2242
Pooys 7‘1‘%5 £ Dl 4G 0L
K beat s :DI'WJ‘:\W" AN ?{E e bhe-p 73489
an cM :c.l-eqq,l‘\ GIM celen g TV Pﬂ' C $EION
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PEXI-Ba4 23131

Name CDS/E-mail ID Organization Location Phone Nuntder L
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FEB3-B44 Za179




riteria Groupings for Campaiygn Seresn ; . Page fol |

Criterla Groupings

For Globul Campaign No: 2128
Dascription: 03B03 02-03 7.3L P{31/Excursion Ad] Pedal
Local Campaignis): 03B03

& Group I‘“_“ Graup Deac.; | )
Last Modilsd: 05-Feb-2003 0929 AM By: JMERCIER
VEHICLE LINE: ALL; MQDEL YEAR(S): 2002, 2003
PRODLCTION DATE: LESS THAN OR EQUAL TO 17-0CT-2002
ASSEMBLY PLANT =ALL
VEHICLE ORDER COCE: 93-20 = F

16262 a M
VEHICLE LINEALEVEL = EXCLRSION {¥L.L1T)
= F-3ERIES OVER 8500 GYW (VL ETT)
@3 \
. YIN Flias are in this Campaign
Add Group Delete Groip Medily Growp Copy Groug Cone Heo

Copyrighl 1000-3008 Ferd Mator Commany. Al rights reperved

Kovishes 124

PERA-B44 23180

W/

. ijfml.dcarhurn.furd.cnuﬁ'ScmmCGde!wwwfgmmpfgcanm_mtcria_vin_grp_infu.dlwi’inpux]U 024052003




VIN Lists for Campaign - . _ ' Page I of |

VIN Lists
For Qlobal Campaign No: 2125 :
Degcription; 0203 7.3L P131/Excursion Ad] Padal [ {
Local Campakm{s): 2803

" Exchude VW List: fixed por AWS
File nama storad I CWMy Documentzidd add dateta vin iasw3B03 delete GOV

Enter Newrs Vi File Delate VIN File Modify VIN File Done heip
. Captyrhght 1990-30083 Fard Motor Company. Al righty ressryed .
. Rervision: 1.4
i
1
MOO-A844 23181

l Eﬁrjfs}tlmmm.fmﬂ.cmﬁhumc&lfdh?wwwfgcnmpa‘gcamp_vin_li-st_nwninw.dzw.’inpua <J 024052003




— |

Mercier, Julle {J.A.)

L _ I
‘ll' From: wpdists @drbni(4.dearbom. ford.com

Jant: Yednesday, February Of, 2003 9:35 AM

To: roher8toandoom

Subject: ﬁdnﬂlﬁﬂ 2129 LOAD FIEQUES"!_'] e

’ FOR GLOBAL CAMPAIGH NIMEER 2129 YOUR VIN FILE
C:yMy Documentszi03 add delete vin listayvQ3BO3 deleta CSY
HAS COMPLETELD THE LOAD PROCESS

s

HUMBER OF LINES IN THE INPUT FILE: 1,985
NUMBER OF VINS UPLOADED: 1,973
NIMBER OF DUPLICATE VINS: 12
NUMEER OF INVALID FORMAT VINS: g
THESE ARE THE DUPLTICATE AND INVALID FORMAT VINS
IPTWWI2F52 DUPLICATE VIN
1FTEWILF7 2 DIPLICATE YIN
1PTSWI1FE2 DUELICATE VIN
1IFTSWILFD2 DUELICATE VIN
1FTNXZ1F02 DUPLICATE VIN
1PTNW21FK2 DUPLICATE VIN
IFTNW21Fa2 DUPLICATE VIN )
1FENW21F32 DUPLICATE VIN
. 1FTNW21F32 DUPLICATE VIN
‘j IFWFITFG2 DUPLICATE VIN J
N 1FTSW3IlF23 DUPLICATE VIN
. 1FDXWA7FX DUPLICATE VIN
*#+ END OF REPORT ***

REGARDS,
CLOBAL CAMPATGN TARGETING SYSTEM




Mercler, Julia (J.A) ‘

,Eram: vipcist&g drbnliD4. dearbom far com
£ e Tuesday, March 25, 2003 #:51 AM

- o jmercierg@iort.com
Subject: [EAMPMGM 2234 LDADREQUEB‘IjU

1 -‘-‘"‘""-.
CAMFAIGN TRARGETING RELERSE F

GLOBAL CAMEAIGN NUMBER 2234

LOCAT, CAMPATGK NUMBER : 03R03-A

DESCRIPTION 03B03-A 02-03 MY F-Sups/Excur Ajd Pedal
CAMPALGN-TYPE ONP - B Program {US-B) U
DOATASET HAME CS.CS0L10NY . HAVIS .EXTRACT .GA37S9VI0
NUGMBER OF VEHICLES 1635

L B

FTR I TR

PEE3-044 23211




s

Criteria Groupings for Compaign Screen

. . OO
- GCap

- -meéh..l?.i :

r’“\\ Criterla Groupings
T

Page L of 1

ST Tk Soi R i i
vt ol AR

For Global Campaign No: 2234
Deacriptlon: 03B03-A 02-03 MY F-Supe/Excur Ajd Pedal
Locat Campalgn{s): 03803-A

& Qrovp IAA'_ Gmup-ﬂu:n.:f
Laat Ilndlﬂnd:_l-l-hhr—zhﬂa 08.33 AM By: JMERCIER
WEHKILE LINE: ALL MODEL YEAR{S): 2002, 2003
PRODUGCTION DATE: LESS THAN OR EQUAL TO 17-0CT-2002

ASSEMBLY PLANT = ALL III

VEHICLE ORDER CODE; 9999 = F !

:8282=38 !

—_

. j ) Add Graup Delse Group Modify Group Copy Gioup Dene Help
Cupyright 198 -1080 Ford Mator Cempany. Al righls rassrved
Feviabem: 1.14
PEB}-843 23212
. Em:ffswldﬂﬁum.fﬂ‘dmnfﬁmureﬂﬁﬂﬁwwwﬁgmmpfgcmﬁ_cﬁtuﬂa_ﬂn _ETp_in..finpu mmmﬂ </




VIN Lists for Campaign o ' —_— T pagelorl

VIN Lists
For Global Campaign No: 2234 :
Dascriptien: RIBOI-A 02-03 MY F-SupwExcur Ajd Pedal
Local Campaign(sk G3IBJA-A U

C Excluds VIN List: forad
Fie name stored in: CMSR03 delete C5Y

EmerNewVINFile  Delets VINFle  ModfyVINFle  Done Halp
. i Capyright 1000-J080 Ford Metor Canipany. AN right risarwad
' Marhiom 1.9
y
FEE3-D4S 2X210
. Etlpﬂsw1.dearhnm.I'urd.cum.i’SacumCGHdhawwfgmnpfgmmp_vm_ﬁﬂ_ovmﬁm_Jimu mmmﬂ ¢j




et st 0.1 s

. From: vipdistaidrnG04. dearbom. ford .com
e MG Monday, March 24, 2003 10:37 AM
To: jmercien@¥ord.com
Sublect [gm:msw Z234 LOAD REQUEST v
—
FOR GLOBAL CAMPALGH NUMBER 2234 YOUR VIN FILE

C-\031B33 delete.C5V
HAZ CCMPLETED THE LOAD PROCESS

HUMEER OF LINKES IN THE INFUT FILE: 1,585
NUMBER QF VINS UPLOADED-: 1,373
HNUMEER OF DUPLICATE VIHS: 12
NUMBER OF INVALID FORMAT VINS: 0

THESE ARE THE DUPLICRTE AND INVARLILD FORMAT VIHS
1FTWW3 2FE2 DUFLTCATE VIN
1FTSH31FT2 DOPLICATE VIN
1FTSW3l1Fe2 CDUPLICATE VIH
1FTER21FQ2 DIFPLICATE VIN
IFINXZ21F02 DUPLICATE VIN
IFTHHZ21FX2 - DUPLICATE VIN
1FTHWZ1FA2 DUPLICATE VIN
1AFTHWa1F32 DUPLICATE VIN
1FTHWZ1FAZ OQUPLICATE VIN
1FOWF3ITFe2 ODUPLICATE VIH
1FTEW3i1lF23 DIPLICATE VIN
1FDXWETFE DUPLICATE VIN
Frt+ BN GF Em i i

RBERRDS,
GLOBAL CAMPAIGHN TARGETING SYSTEM




— e

From; Bingar, Charlie (C.F.}
Sent: Monday, Januery 27, 2003 4.51 P

To: Heawkdng, Fred [F.W.); Patgl, Mana {M.5.)

Sublact FW: January 28 FRC Meeiing — Agenda and Pre-Read Material
Follow Up Fage Follow up

Due By: Tussday, Jengary 28, 2003 500 AM

Flag Steha: Flagged

|

If you read the fact Sheet attached, s clear that the intantion from the PD perspective is to assign full blamz .';
1o the supplier. Fred, you should ask the PO community whal éa being taken forward for this meating priorto <
wadnesdey and adviee DAY, Thanhs. :

—

Y1

{oblngerfifard.oom)
Phone: (343} 380-5358

. Wehicla Procuroment Operationa
Suppiiar Technical Asaistanca

“Thet inormalion tortalmn hansdn i FORD PROFPRIETARY oy and may inclimia FIRD CONRDENTIAL nformustion g defined In Focdls
ke frformm e Stancem N _Mﬂhrdﬁdnm cisciowune of Tl imnaiion, st ime Jor sy povposs oifer Han e sonouct of
Duwingss with Ford IS expraaslly’ profshitecdt™

—Criginal Mesmssge-m

Erom: Larman, Karmn (KB ] Ow Ballf OF velliy, Dawe [D_A)
Honls Monday, anuary 27, 2003 3:00 P

T &wm(ﬁmmmtﬂm

Sublach P January 29 0 Meeting — Agende snd Pre-Raed Maieral

Ty
l Nﬂte they will discuss the Teleflex concem on the 25th of January.

L
C

——Original Mesanp—

From: Schwertzanherger, Sandy [5)
¥-r|: Monchyy, Jocasry 27, 2002 1=27 PM
e

&mmt?ummtrn.}:mdr.mmm:mmtmr,xm:,mmw.j;mmnm];
Brown, Riobert (R.D.); Clichie, Sis (Susen M.); Dougines, Xm (1.8.); R);

Ca mmm.u.};mmmi}.l-hrm Jannifar (JC); PFatal, Bharat (B.).); Chashancan, Kris (IK5.); Mardel,
Mich (MLP.); Domall, Greg (G.G.); Logel, 2y (.0.); Kintred, Kenrm (K.); Himes, Bob (RS5.); Mikalaews, Lisa (LA.); Osbarne,
Wit (WL HL); Burbon, Kellie {I); Gampbell, Yalerle {V.); Chapmarn, Wancy (MWA.); Gray, Tamnry (T.L.); Heidrich, Janks 3.);
Ienac, Staron [S.A); Kiight, Susan [SM1); Larson, Kren (KLY Ratze, Pegoy (P03 Roberts, Connie {C MY 5ok, Peoicssy

subjact: Janary 79 FRC Meeling — Agenda axd Pre-Resd Materisl
Attached are the agenda and pre-read matsrial for the Jaruary 26th FRC mesting scheduled from 10:30-
12:30 at PDC, /R 45,

i you dealgnate a delegate to attend this meeting tor you, pleaea forward the agenda and pre-read mekariai to
them. Thank you.




o ke el - e

Sundy

Exocutive Asnletant to Frank Ligon, Birector.
Vehicle Service & Frograms

Phong; 32-33458

FAX: 84-52580 (Secuna}

PERI-BAS 28138



Agends and Siqn In
FRC Membarahip and Topics

January FAC Monthiy Meeting: Jenuary 28th, 2003, 10:30 am. - 12:30 p.m., PDC Conf. Am. # 5

CO-CHAIR: VP — Environmental & Setaty Englnearing {Clachke)

GCC-CHAIR: VP - Quality (Gossar)

e ———

SECRETARY: Director— Gilobal Vahlcle Sarvice & Programs (Ligen)

TEAM MEMBERS SUPPOAT TEAM MEMBERS

VF —Giobal Gore Enginearing (Boddls) __ Asat. Geneml Cowial - OGC [Biskuph

VP — KA, Vehicls OparatisnaManuiaohuring (Stevane) Globn| Goncama Manager~ FGSD (Klaar) _

VP — Porsssrirain Oporationa (Secupak) Dénpotor— Vahide Environmentsl Enginsering (Brown) .
VP — Narth Amesican Progduat Devslopmeant (Theodoney Frcall & Sarvios Programp Manager-FCE0 (Goarng) ...

Direeiar - Qletul Purchasing STA (Vallky) .. — Chuir - GORA (Tokaraky) ____
{Kamimarer)

Plrecios - Linocin Wercury

TOPIG
1., Potentlal Field Sarvice Agions
QPXB0 — 2002-2003 F-Super Duty &
Excuralon — Adustable Accalerator
Padal Gonaor
O3M0Z ~ 2003 Avlator (Cansds Cnly) —
DRI Siaingy

2. Prvwan] Action Redew'Maide

4. Govemment Imnsatigatons - aiua
#, Mon-Government Opan igme Linder Raview
5. Crher |seuiss

—— VP - Corporate Puiblic Aftelrs [Greerwsl) ...

Director — Automotive Safuty Ofce (Yondale) ...
Chair - EPRC {Douglmas] _

=AQENDA—
PEESENTER

Direoizr Engrg/ Diraotar Mg/ Powartraln
Bll Cabome FPhil Garys
M Ranpod Pmi Corsnza
Direciar Cuality — supganaed by Director Engrg., Mike Back
Diractar g, Powortraln
Dirpectar ASD ! Direqiar VEE Ray New
Riracter VEP! Dirsiar VEE Fny Novl / Mike Tokamsky

Al

ST Y




