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Liposky. I'.aum{L.J}
Frickay, Manch 07, 2004 5:52 Pt

Senl:

To: Gialeghem, Tom (T.A.); Abar, Robert {R.5.)

Ce: B;'Fqnld.F Patrick (P M.}; Aubar, Jim (LE.Y, West, Gregosy [G.5.); Shipp, Teri {T.L.); Read Jr.,
Subject:

ETC / 5.0L Diesal

Inoluded Is the Volce of Cuslomar 6 panel cover shest addressing Emenging temte ¥ 328334,  Wea beliove
that ksuss assoctated with the Teleflax Luba Migration issue is tairting ow 3 Irack ETC padal.  We were alble
o get 5 refumad pedals thnl a calibration truck today. The pedals axecuted fewless performance under
multiple loading conditions.  Thesa pedals wers initially retwmed o suggier and verifisd good. We hove
Initiated the procesa thru QHT to send a Spacial Sanvice Meszage (35M) b cur dealerships. Aa noted, Gireg

Lamy Liposky
Supervisor - Accolerstor Controla
Tough Truck f Outhitters

Phone 24-B172E

Pager 786-0849



Name: Lamy Lipasky Project Charmnplon: Pt Figursk Organization: CAPE
P ToTE T e ey

Date Publighad:2/13/03 Status: Open . E1G Padal
: P131/U157 03 MY 6.0L Diesel

- Y=f(x) CASCADE: From AWSE Varbatim * Vehicla Lacks Power” * Intermifiamnt Throttle Reapcnsa®

= PROJECT CLASSIFICATION:
Total Potential Warranty Spending:
MY ¥YTD Repaire: Emerging Iseus (528, AWS (58)
MY Warranty Spending YTD: Emerging lsaue (3211 481 YTD CPR $401). AWS { $13,237 YTD § CPR $228)
VOICE OF THE CUSTOMER: Engine Hesitates / Lacks Powar

- CTQ STATEMENT (Customer Requirement): Smooih Accelsmation on Tip-In Expectad

= DEFECT DEFINITION for Y (Englneseting Meiric): TBD

- PROBLEM STATEMENT, SCOPE, AND GOAL

L Fa awral =

Search of AWS Includles 29 Taletlex adjustable pedals, 135 Willlams fixed padals, and 14 unknown due o poor dealer write-
up. Of the 20 Telellex padaly, & pedals totul sltad legitimate DTC's In AWS . Of the 15 Willlams padals, 3 slted leglimuate
DTC’s In AWS, L

Returned padal analysis:

Williams: 3 of 3 NTF at supplist and further verifled on callbration truck tunctionally accaptable.

. Toletlax: 2 of 2 NTF at suppller and further varified on qalibration truck functionally accepiable. One of these padaig had &
OTC specific to pedal, however padal waa vertilsd acceptable.

i
Thess codss can be potentially st dus to poor wire connwotion or slectrical sharta.

Spoke directly with Servios Managoer of dealership which replacad 4 padal agsemblies. Fan pin-point test, did not set DTC's
but replacsdd pedal azsembly anyway, Wa belleva majority of padals are mis-dlagnoxed and currently pursuing a S5M o
villdate padale before replacement, Previous lssues associatad with ICP and Callbration can cause similar Hesltatlon lesue
and or Intermitient throttie reaponas.

1G¥ET Ha-E83d

Emarging Lsys B-PANEL Taripirie (T, Shippl Faga10of 2 Crighnated: Waschd, S003, Updated: Mt 4, 2005




