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Harwkina, Frad (F.W.}

Tuasday, January 21, 2003 8:47 PM

Wk, John {J.3.}

Ryan, Emmett (E.C.); Patel, M“{MB k Weat, Grepgory (G.8.)
: Tolafiex Lube Migratkan issus maet g

Tt

John, | will be visiting Williams Controls 1/22 returning 1/23 by 12:00noon - 80 | plan on being back et VPO In
time for 1:00 p.m. with Teleflex on Lube Migration Isaus in cassa you schadule the meeting for that time.

Please copy myself, Emmett Ryan, Mona Patel, and Greg West on the meeting notice as | will not be back In
time to do so if the mesating |s Thursday, 1/23. Thanks.

Ragurds,
Fred Hawkins

Chazsls Bila Managsr

Suppller Teshnical Asslstance
Phone: 313-38-06740; thawikin2@ford .aom

Text Page: 313-795-1437; Fme 313-390-0783; VPO 1E404

*Tha informaion contalmed harsin Ja FORD PROPRIETARY information and may insiuce FORD SCONFIDENTIAL iohrmation as dedinad in Ford's
Giobed irfonration Blevdard |l Reproduation of this documont, disclosie of the formedion, snd uss o &My PLEDOLD nﬂur#un #he oancief of

Buinass with Ford it gaprasaly prohibled”




From: Burrows, Jim {J.A.)

t Thursday, October 17, 2002 4:56 PM
‘;? Wast, Gregory {G.5.}); Liposky, Lawrence (L.J.); Kronenberg, Audrey (A-F.)
A Slachta, Joeaph (J.F.); Wnuk, John (J.G.)
Subject: Toleflax P131 ETC padal - Potantial fisld action

Plsase be sume to invits us to the next CCRG technical roview masting. We need io understand the lssuas
from tha beglnning.

| don't think the new mesting got on my calandar. | nead to transfer to Joe or John since !'m moving to my
new aseignmeant.

Fim Biorvond
Buyer - Cabloss, Padals, & Parking Brakes
Global Chassis Commedity Management
com

j
Phane: (313) 337-2505; Fax: (313)}323-2317




Fram: Burawe, Jim {J.A)
t Thuredey, October 17, 2002 2:53 PM
i’; Kevin McMahan (E-mak); Donna Palzn (E-mal); Mike Carr (E-mall)
: Wik, John (J.G.); Slachts, Joseph (J.F.); Sheffleld, Drew (D.L)
Subject: © NED1-E-11400245.004 ia approved

-

Orest sald thet he wanted a8 PO. We have neceived authorizatlon direct from the program.
Pragram managament has spoken with John Major tha launch suparvisor gt KTP.  Thie is authorizad.
Telsflex is to ship the flxed padals using & deactivated adjustable pedal (volumeas praviously supplled) through
the and of November. Thie concemn Incraasas the relaasas for the ad|ustabie padal.
Doss thie do It from your end?  Please contact Joe Slachta if you need anything further.

G Bioweows

Buyer - Cables, Pedals, & Farking Brakes
Global Chassis Conunodity Mansgesreint

jhwcron3 @ ferd.com
Phone; (313)337-2505; Fax: (313) 323-2317

FEE2-244 1884




From: Wk, John (J.G.)

t: Mondsy, October 14, 2002 4:08 PM
"m? Burrows, Jim (J.A.)
M0 RE: What's the Soncern nurnber.  Wiliaevie and Teleflex 7131

C11400245-004, »29168.

John Wnuk

Buyer - Cablas, Pedois, & Parking Brekes
Qlobal Chassis Commopdity Manegamant
Phons: (313) 3229180 Fax: (313) 323-0221

EMAIL: jpwrukford.com

Offices OMP 141-

——0fipnel Message-—

Frone Burrows, 1im (1A

Barh Mcnday, umbaru,zunzmm

To= Wk, Jabn (1.5.)

Subjact: What's the concam number.  'Willams and Teleflex P31

| was golng to ask Marcella to help us with the concem approval. What's the number? What's your phone
number? Profs is alresady updated.

s Burcroos
Buyer - Cables, Pedals, & Parking Brakes
Global Chessis Coomndity Mrnagrment

jhuerro 3 {aford. com
":ﬂm: (313) 337-2505; Fax: (313)323-2317
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.. Li"i 1) Acc. Pedel Broke ... - . - | | L

N T ! TR
.f.}.;Preluntd n will not survive drop test. PG'PMIInutbuabhtaanuraﬁntidmﬂ padal
i Ina vehlcls. n If the propass tas that & pedal is when It is dro gg; ¢

.« ¢ 1,10 way o ensure realatically thet the | will mot be d urg'my. If ihiz padal-oan be i o

. % Lidecking procese how can we be aure it will not be damaged Mrvgmhﬁﬂ_hﬁrdulﬁ;g.i- RS

ok LR : CT TR

A ": Tante alrsady show a high rate of fallure when dropped and FEMA indicats unanticipated st

. -+ potentiel Fallure Mode. cam not walva drop tes I S
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8 CRs have aged over 4+ weeks: /

Expected

Subsystem Closure
e Chassis 12/5/00E
e Chassis 7E >_
o Chassis 12/5/00E
o Chassis TE
o Chazais: 12/7100E
o Chaasic 12/7/00E
o Chaselt S Neekalbbebind odi pada 12f7/100E
¢ Powertrain Noise coming from clutch TE
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08-0101  Gisl0pe  Frow-THLERLEX MEDALG DIY T v n
| - e

. @ ‘The World Leager in Synchenic Lubricanrs )

Mondsy, Augun 06, 2001

Jack Mango -

Teleflox Awomotive Group
3500 Springhoryt Comemons Dy,
Lovisville, KY 40241

Dear Jack:

As we had disoussed on Priday, I have run an FT-IR on the lubrican sample you had provided 1o
weienpy i dennify the material. The anadysiy indicages that this semple is cloves w the oclgingl
lubeicant used i the adjustable pedal asseinblies, the Dow Coming Maolykote M50, rather than
- the carrent habricamy, Nye Rheolube 365FT. In particulsr, the FT-IR acan shurws that the peak
. arivind 2950 con™ |s clossst in intensity 1o thas off the Molykots, and the peak apoupd 1700 e is
presen in the Molykore sample and the sample fhom you, but not in ta 365F, the basa grease For
365FT. Thave enclesed those graphs for your zeview.

Plagse fenl freo w0 cowtsey me if yoo bave any futher quewions. You may also contact Riek
Trecapellt, Regional Enginseting Mamager. in cut Troy, Ml office &1 248-597-0077.

Thasp € My

Cc: Ben Franklin, Taleflax Kendallvillo

By

Wl e
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ELEMENT: Q00 FART REFE: Abb DT 2372001
TEXTmem> WHEM REPLACIME ADJUSTABLE ACCELERATOR PEDAL CARE WUST B

g
TAKEN TO ENBURE PROFER STEF OVER YHROUBHOUT TAAVEL. PREOPER ROZ
STEPOVER [% DESIGNED WITH BOTH MEDALS AT FULL BEARMARD 3
POSITIDN 30 CARE WUET BE TAXEN TO VERIFY THAT BOTA PEDALS RD4
Cing O FULL REARUARD POSITION SIMULTANEDUILT, RO5

CONTROL USALEma> F25DHD/I507450/550 AMD 0772272001
ELEMENT: 010 ) PART REFE: ADD OT/ 222001
TEXT=mmz DISCONNECT AGCELERATOR FEDAL DRINE CABLE. (1]
CONTROL USAEE=a> FRSOMDSESDFASO/SS0 ADD 072272001
ELEMENT: 020 PART REFS: ADD 0772272001
TEXT===> CYCLE BRALE PEDAL TO FULL REAMARD POEITION EDt
BY DEPRESSING EDCEER SWITCH OM INSTRIMENT PAMEL . EC2
CONTROL USACE==» F250M0/35074507550 ADD OFF22/2001
ELENENT: U3D “MAMDATORY® FART REFE: ADD OYF2272001
TEXTazaz VERIFY THAT BRAKE PEDAL IT IN FULL REARWARD POSITICN. €01
CONTROL USAGEs> F290UD /35074507550 ADD O7 222001
ELENEMT: {40 PART REF5: ADD 0772272001
TENTx=o RIOVE ADJUSTABLE ACCELEBATDR PEDAL. E01
CONTREOL USAEE=m> F2%[HID F350.7450 /55 ABD 0772272001
ELEMENT: 050 PART AEPE: ADD OF 2273001
TENT=may INSTALL WOW ACCELERATOR PEDAL FRON STOCK. [ 1.1}
CONTAOL USAGEss> FZ50HD /35075507550 ADD DTF2272001
ELENENT: GS0 “HANDATORY® PART REFS: AbD 0772272001
TEXTze=> WERIFY WEM ACCELERATON PEDAL 15 EN FULL BEARMARD POIITION. EO
CONTROL USAGE==> FZS0NR 3507450550 AbD Q772252001
ELEMENT: 052 PART REFE: ADD 072272001
TEXT=mx> ERAZF FREE END OF ACCELERATON DRIVE CABLE. e
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CONTROL USAGEsm> FAS0RD/ 50,450,550 ADD Q772272001
ELEMENT: 070 "MANDATORY* PART REFE: ADD DT 2272001
TEXT=mwr ALISH-AMD-BEAT ACCELERATOR FEDAL DEIVE CABLE T ACLCELERATOR EOM
PEDAL . EDZ
COMTROL USAGE==> F2EOIHD /3507450550 ABD 077223001
ELEMENT: HD PART REFS: ADD DT722/2001
TEXTawm» CYCLE PEDALS FORWARD TO STOP. 1
BOTE: AOJUSTARLE BRAKE ANQD ACCELERATOR PEDALS MUST BE RO1
INSTALLED IN TRAIR FULL REAMMARD POSITION TO EMZURE PROPER  ROZ
BEEIGN STEPOVER. RO
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ELEMENT: DOO
TENT==E> WHEN EEPLACING ADJUSTABLE PEOAL BRIVE MOTOR CALE MUST BE

’ FAAT REFS: ARy OF 22 a00

TAKEM TO ENSUNE PROPER STEP OVEN THROUGEOUT TRAVEL. PROPER ROZ2
STEROVER IE DERIQEED AT FULL REARMARD POSITION 30 CARE WUST RO3
BE TANZN TO VERIAY THAT SOTH PEPALS CONE TO FINLL REANUMAD RO%

FOEITION SIMULTAMEDLISLY,
CONTROL UXAQE==> F25DHD /350,550,550
ELEMENT: D10
TEXT=m=> DISCOMMECT DRIVE MOTOR BLECTRICAL COMMECTDR.
COMTROL USAQE==» PF2SOHD/ISD/450/550
ELERENT: DZ0
TEXT=mw> DISCONMECY ACCELERATAE FETUL DRIVE CABLE,
CONTROL LZAGE=w> FRSOND/350/450/550
ELEMENT: 00
TEXT===» D]SCDMNECT BRAKE PEDAL DRIVE CAELE.
CONTROL USAGEws> F250MD/3%0/550,/550
ELEMENT: 040
TEXTezc» REMOVE () SCAEWY FROM MOTOR NOUNTING BRACKET,
CONTEQL USAGEsws FREOMDSI50/550/550
ELEMENT: (50
TEXTwens RENDVE PEDAL DEkiVE NDTOR.
COMTROL USAGE=x> F2E0HD/ES0/550/550
ELEMENT: 360
TEXTwwn> AL1GN-AND-SECURE {2} MCTOR ECREVS OF NEW NOTOK,
NOTE: TORGUE COMTROL: 4.1 +7- 0.7 MM,
CONTRDL USAGEm=> F2SOHD 35074507550

ELEMENT: O
EXTawu» GRAEF FREE EMD OF ACCELERATOR DRLYE CAHLE,

ik kbl A AN A TORY COMPL TANCE itk drteiri gy gy
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EEFAIR STARDARD FOR REPLACING ADJUSTABLE PEDAL NOTOL.
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ABG 0772272001

g PART REFS: LD 07/2272001

ADD 0772272001

ggy AT REFR: ABD 0772272601

ADD U7722/2001

PART REFS: ADD 077227200

o 2272001

AID 0772272001

PART EREP%: ADD b Fdu2i]

o 7rie/2001

ADC OT/22r2001

Loy PART REFS: ADD 0772272001

) ADP B7/2272001

¢qq PART REFE: MD 0772272001
RO

ADD OFs72272001

E8 PART REFE: ADD DT rE2r2004
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ELENENTS
ELEWENT: OTO T i i T b 0772272001
CONTROL UBAGE==> FZS0HD7IS0/450/950 ADD 0772272001
ELENENT: DB “MANDATORY® PART REFSN ADD 0772272001
TENT=a==> ALIGE-AMD-3EAT ACCELERATOR PREAL DRIVE CABLE TD ACCELERATOR D1
PEDAL . EQ2
CONTEOL UAAGE==> FZSOED NS0/7450/550 ADD W7/ 2252001
ELEWENT: DD PART REF3: ADD 0772272001
TRXTms=> GECURE 16401 COMNEZTOR TG MOTOR TAKE OUT. ED1
CONTROL USAEE=x> F250MD/550/450/550 ADD D772273001
ELERENT: T00 *mANDATORY™ PART REPS: ADD 0772272001
TEXT===» CYCLE ACCELERATON PEDAL TO FULL REARMARE POSITION UBING E01
ROCEER SWITEH LOCATED O IMSTRUMENT PAMEL. EU2
CONYROL USAGEw=> F250MD /35074507550 :  ADD OT/22/2001
ELEMENT: 110 *MANDAFORY™ PART REFE: ADB 0772272001
TEXTewa> VERIFY TNAT ACCELERATOR PEDAL 13 1M FULL REARMARD PUSITION. EDY
CONYROL UgAGE=w» F2S0DHD/E5D/450/550 ADD 0772272084
ELEMENT: 120 PART REFS: D Orrzzr2omy
TEXT=mu> WEMDVE ACCELERATOR PEDAL DREVE CASLE, ED1
CONTAOL USAGE==> FI50ND/N50/45D/550 ADD 0772272081
ELEWENT: 13D PART REFE: ADD 07/22/200%
TEXTme=> GRASP FAEE END OF BEAKE PEDAL DRIVE CABLY. e01
COMTNOL UBAEE=~> F250HD/350/450/550 ADD 772272001
NLENENTz 132 “MANDATORT* PART REFSs APD 6772212001
TEXTe=n=> ROUTE BRAKE PEDAL DRIVE CABLE ARCKMD 14401 THAT RUNE THROUSH EOq
THE DASN PAMEL. £z
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GLEPENTS
ELEMENT: 132 "MANDA ' PART REPE: ADD 0772272001
COMTAOL USAREwas FES0H0/358/450/550 ADD DT/ERZ/Z001
ELENENT: 154 “HAMDATORY* PART EEFS: ADD DT/22/2001
TEXT===> ALLGM-AMD-BEAT BRAKE PEDAL DEIVE CABLE TO BRAKE PEDAL. EH
COMTROL USAGE==> F250N0/350/450/550 ABD 072272001
ELEMERT: 136 PAET REFS: ADD OF/22/2001
TEXT=m=> LYCLE BRAKE PEDAL TO FULL REAMJARD Pa2ITiON. £01
CONTROL LIEASEwm> PRSMD/ES0/450/550 Anh 0772272001
ELENENT: 140 "MANDATORY® PART REFS: ARD 0772272001
TEXTwwu> VEREFY BRAKE PEDAL IE IN FULL REARUARD POXITION. B0
CONTRDL UBAGEw=s F25MD/550/4507550 ADD O7/22/2001
ELEMENT: 190 PART REFS: ADD 0772272001
- TEXTzoz> GRASP FREE IMD OF ACCELERATOR DRIVE CABLE. ED1
CONTROL USAGE==ce £250MD /33074307550 : ADD 0772273001
TLENENT: 160 *MAMDATORY* PART REFE: ADD 0772272001
TEXTaxx> ALTGN-AND-SEAT ACCELERATOR PEDAL DRIVE CANLE TO ACCELERATOL B01
PEDAL. T
COWTROL USAGE==> F2SDHD/330/450/550 ADD O7722/2D81
ELEMENT: 17D PART REFSe ARD 0772272081
TEXT=m=> CYCLE PEGALE SEVENAL TIME3 TO VERIFY TRAT BATH MQVE TRAETEER EOY
TO BOTH EMDS GF TRAVEL. E02
ROTH: ADJUSTARLE BRAKE AND ACCELERATOR PEDALS ARE DESIGNED k01
WIEN PROPER CTEPCVER Ii PUILL REARMARD POSITION. (T
ToOLEms> ETL:  hESC: POMMR STEERIME FILL EQUIPRENT EFP-101 T C ADD D7F227208
ToOL HUMBER: COWM ATY: 007 .
CONTROL USAREs=z F250HD/350/4507550 ADD 07/722720M
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PROCERE "SEEET - ASSENELY 5TITEMS " RUN DATE: OF/23,01 PAGE 0D COMT OW 003
NN ENTE FETE N B I B G S | | I . | - —
ELENENTE
ELEHENT: 010 FART REFE: r f
TEXTu==> READ TELETYPE FOR WEMICLE LHGABE . EN YALIDATED
CONTRDL UBAEE==» F2SOHB/ISOLLS0/550 ALL AUTOMATIC TRANMSMITAIONE ADJUSTELE ALCLEL #BEK FDOT PEDALE F
ELEHEMT = 020 FART REFS: A ¥y r
TEXTumm> OBRTAIN (1) ADJUETABLE PEDAL MDTOR. EQ1 STANDARD LANBUAGE: WVALIDATED
PARTE==> CTL: ¥ DESC: CA ACEL POL TO NTRM REFz A STAT: P EFFECTIVE IN : 0170172001 P 7
FART ALMBEER: 2534 PabdZ AE TYPE: EFFECTIVE l:l.ll" XELPOZA TF7
PARTE®=s> CTL: M DEIC: CA ACEL MOL TO HTANM REF: A STAT: P EFFELTIVE IN : 0i/01/2D01 F R
PART NLMNEN: PHZC34  DBbS2 AR TYPE:  EFFECTIVE OUT: ¥B&P(2A TFY
CONTRDL USANE==> F2RS0RD/IS0,650/550 ALL AUYDMATIC TRAMSMISSIONE ARJUSTRLE ACTL/ERE FOOT PEDALE I f
ELENENT= 030 PART REFE: Fr
TEXTunx> ALIGH {2) SCREMS TO ADJUSTARLE SRAKE PEDAL MOTOR BRALKEY EO1 STANDARD LANGUMGE: VAEIDATED
NOTE: SCREWS ARE FIA TO THE MOTOR AREY. [-{1] |
CONTRDL UBAQE=a> FZSORD/350/450/550 ALL -AUTDMATIC TRAMSMITSIONS ADJUSTHLE ACCL/BRK FOOT PEDALE P
ELEMENT: D40 PART REFS1 P
TEXT=me> EELINE (3) SCREWY TO ADJUETABLE REAKE PEDAL MOTOR BRACKEET EDS STANDAMD LANGUAGE: \‘.I.LII'.I'ITEII
Tﬂﬂ.llﬂlb ETL: PESC: PIST ARIP BUTRUGMMER AIE, TDRALE SEUT OFF TYP: p TORQ-NEAN=[HSTAL: dll KIMINUN rF r
TODL NUMBER: ABARPTC N 2T aTY: I'.Iﬂl TORQ-VAR-INETAL : uT
TOOLS=x> CTL: DESC: SKT, 1/430DE, SN &PT_22.2HM DAL TTF1 & F
TOOL NWBER: 2BO&N1ON12AZ2 aTT: 001
© CONTROL USAGE=sd> F2S0EDSISO/E50/550 ALL ALUTOMATIC TRANTMISEIOMET ADJUSTELE ACCL/ARE FODT PEDALS . F
ELEMENT: 050 PART REFS1 F
TEXT=n=> GRASPF ADJUBTABLE ACCELERATON DRIVE CABLE END E01 STAMOARD LANGUARE: VALIDATED
NOTE: ADJLUETARLE ACCELFRATORE PEDAL DRIVE CABIE L[S THE | {H]
SEORTER CABLE TMAT IE AT IWBOARD EMD OF INSTALLED MOTOR R02
COMTRIM. LUEAGEs=> FRS0HD/A50/4507950 ALL AUTOMATIC TRANSNISETONE ADJUSTELE ACEL /ARE FOOT PEDALS P
ELEMENT: D50 “RANDATORT* ' ' PART REFE; 77
TENT===y RLTGH-AMD-SEAT ARJURTASIE ACCELERATOR DRIVE CANLE INTO EQY1 ETANDARD LANGUNEE: VAL IDATED
PEDAL CABLE IMLET. FOZ
ENFURE THAT CABLE END SWAFE INTO INLET. R
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NOTE: ACCELERATOR CAELE MUST NN SECLURELY LOCEED 1NTO CONN- [ 174
ECTOREE DM BRAEE AND ACENLERATOR PERALS. ROS

CONTROL EISASE==> FESOMD/IS30/450/550 ALL AUTORATEC TRAMSMISSIONS ADJUSTELE

" ELEMENT: 070

TEXTaem> GRASP ADIJUETABLE BRAKE PEDAL DRIVE CAMLE ElD 1]
NOTE: ADJUATABLE BREAKE PEDAL DNIVE CABLE 1% THE ]
LONQER CARLE TEAT Ik AT DUTBOARD END OF INSTALLED HOTOR asg

CCNTROL UEABE=w> FZ¥0HD/ 35074507550 ALL AUTOMATIC TRAMENISSIDNE ADJUITBLE

ELEMENT: 080 “NANDATORY™®
TEXT=aaw ALIGK-AND~ESAT ADMIETABLE DRAKE PEDAL DMIVE CABLE INTO ED1

PEDAL CASLE INLET. E02
MOTE: ENSURE THAT CABLE NMD ZMAPE INTD IMLET. RO1
NOTEz BRAEE CARLE WUST RE KECURELY LOCEED [NTO LONNECTORE ROZ
ON BRAKE AMD ACCELERATON PEDALS. [ 1L ]

CONTROL LEGAGEam> FXSOND/ES0/450/550 ALL ANTOMATIE TRANTMISE DS ADMISTSLE
ELEWENT: W0 .
TEXT=mm> BATAIN 12 YOLT POWER SUPPLY. 131
FONTROL UBAQEs=> F250HD/350/450/550 ALL AUTOMATIC TRAMSMIZSIONS ADJULTALE
ELEMENT: 10¢
TEXYama> CONMELY 12 YOLT POVER TO MDTOR LEAD, E0t
CONTROL LSAGEs=c F2STHID/IS0/4507590 ALL AUTOMATIC TRAMSMIGEIONY ABJUSTELE
ELEMENT: 110 “MANDATORT"
TEXTama» CYCLE PEDALS FOR APPRDXIMATELY (15} SECOMDS. E01
VERIFY THAT EOTH ACCELERATOR AND BRAKE FEDALS HOVE FORMARD  RG1
TORETHEE AMD ATOP AT FIXED PEDAL POSTTION. Re2
CONTROL USAGEwm> FRSOED/IS0/450/550 ALL AUTORATIC TRAMIMISSIONS ARJUSTHLE

ELEMENT: 120 - :
TENTme=) DISCONMMECT 12 WOLT FOMER FRONM MOTCR LEAD, ka1
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STANDARS LAMBUAGE: VALIDATER
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STAMDARD LANGUARE: VAL IDATED
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Potrauskas, Lisa (L.E.)

From: Buas, Stephen 15-%4
Sent; saiurdnz. QOctober 21, 2000 9:18 PV
Ta: Patrauskas,

Lisa (L.E.y Bauckeinars, Phillip (P.R.): Read, B [B.Fj): Patal, T %H_EPEH

Bhamt (B.C.); lckas, I (B.K.), , Buater (B.C.): Wagner, amtJ.E.E \

Gecrge (G.); Coales, Sharon {(S.A.); Startan, Richard éu ¢ Shaw, Richard {R.F€ ); Stahlay,

Steve {Z.T.); Waendel, Rod (R.H. , Terance {T.E.% Charand, Alex {A.J.}; Walsh,
Tharmms (T..): Ran, John (A F; Kobus, Jack [JM.)

Subject Adjusiabla Padsl Trigls

On Tuesday and Wednesdsy 10/17-10/18 an adjustable padei trisl was conductad at KTP. Tha tral consisted
of four vehieles, two F1319 and twe Excursions. Each vahicly was built an line and sent taraugh the plant

syatam.

Several lssuss wara absarved and caplured, hera ls a beef summary of what lssues were fourd: {note
P=Frocesa and D=design)

1. {F'.I'D!! Difficult to hand start accalerator screw. Tsam felt this could be sclved with the uae of a yankee. An
8 solulion would ba to have the 1op inboard baolt came pia to the nesambly,

2.{0) CR C11157553 Acceleraior padal broka when d from a height of under 3 fast. Tha outboam
maoet wan snappad whan the accelerator was dropped. This would be the source of production
scrap in 1he plant,

3. Eﬂ The new end affacter datall caught the shift cabla upoan agress from the vehicle and hit accelerator
pam m':d trial on curreni IP decking procass to datermina an altarnative staw poaition for the shift cab® will be
P . .

4. (P Ehm pencll brecs becomes more difficudt with adjustabis pedals. The wam feit that this lzsua
be with the praper axtanslon on the excket.
%.{D) CR C11157384 Foot warmer dificult to Inatall on dissal unite. Foat warmar broken during asssmbly.

8. {“D} CR C11167562 Assembly access io cennect 2-pin motor taks out difficut, ﬁFL'mlnwinn altemative
rauiing.

7. (D} GR C11157567 Accelerator peda! on dlesel units bottoma out on dash insulator, rat rewching its full
ranga of travel. .

8. (D} CR C11157358 Boo Ip wire in in hawd contact with edjustable brake pedal shatft.

4P for the adjuetable pedal program was scheduled for 1212, In light of the isaues brawght farwand this date -
i In serious jsopardy. The next step fs & msolve the above CRe and then reeveiuats tha program timing.

Thanks to all thet paricipated In this trial,

]

Kentucky Truck Plart PVT
Monufocturing Chamsis Engineer
Phone: 502-429.2290

Fong: 502-429-2941
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WUREPO0A COECERER DETAIL PFLIMT DATESTINE M/083T1 19:07 ----- ARiSSAsFELsEmsman
‘il L PARE:= % EOMCERN NUNDER 1
I c111§l15
ORIBIN AETIVITY MLOE THACE COMMODITY FAD MATE: a0 0811 P MET AUTH:
ORTRINATOR = PETRALUSKAS, LISA E. PHONE; 113-590- 8070 STATUS: v
COMCERN DEIC: =ETI:! ADJ. EEAKE FEDAL W1TH BEM BRET & [NCERFASED MOTDE CHLE m: |
DERCERIPTION * - FIX PPH: n
JOLUTION: - PIN #:
PRDMUCTS AFFECTED:
MODEL COBEE) ORI = NODEL YEAR;
o] ECC MODEL TEAN:
ECC: . MLE:
FMLANTE AFFECTER: £LCLC:
FAIRALY EBE ACTT: OTRER EBG ACTT:
BUILD EVENT: EOMCL:
AL = . CAIAL FAGTORE
PACE: ]
NOTICE B
GEUFFORTING DOECUMENTX x OVERALL AOE DATFE:
AUTIOR[ZED DATE: 00/ ks 00 - COMCIRRED DATE: 00, 00,,00 EEJECTED DATE: 0000 O

sxarzamueannfFFEETED MAATS

==l PALTS AFFECTED BY THIE COMGERN--
arvxcrasrsacfURTHER DESCEIFTION/COBCERN BESOLUTION/AEAION FOR REJECTIDE ETC.
:E‘I'IIE ADJ. ERAEE PEDAL MITH NEW BRET & IMCEEASED MOTOR CALE

INCOAFORATE CHANGEY O ADJUSTABLE BEANE FEQAL FOR QAL E D1ESEL YERICLER.
CMASEES CORSIST OF MODIFTING BOTOR MOUNT BRACLET TO CARMEE PDEITION DF MOTOR
DIRECTION L IMCHEAK IS THE MOTOA CABLE THAT COMMECTS -TO TEE ADM. AECELERATON
PEDAL. TR1S CRANGEE UILL REDLCE PAIML ON THE DAIVE CANLE WNEN THE AETELERATOE
PEGAL [3 ACTUCATED.
PETAALBKEAS, LIS 313-1H1-5070 M KF900 LFETRALE MLDD oObse8s31

snsnseessesRfEM UT]DN DF COMCEEN

ACTIVITY: REMEIE CODE:
AGE DAYE: MOAALE LEADER KAME:
EEMARES:
MODEL CODE% )
BOTICE SCAEDULEW DATEN- APFADVED: ATURL DATE®- APPRDVED:
' CONPLETE COMPLETE:
DIATRIBLTED: DISTRIBUTED

. REJECTED:
AaicIEEETTIPRDPOSER RERDLUT 10N
ACTIVITY BATE RESOL UT 10w




Aesy U-rhi-teld

PRINT

FARE:
LTl Tt
N3-1-soT

PATESTINE: DO/OBSYT 19:M =+---mmn Arbmmm————anaa
) 1 COMGCERD NIMBER
1 L1105

VAR BOBIN COMEFRN BETAIL
L
OREIGIN ACTIVITY HLES TRUCK COMMOBITY FAD AATE N
IRIGENATER FETRAUSKAS, LISA E. PMONE)
e enamnnss MOPOJEDS EESOLUT IOH
ACTIVITY BATE BEA0LUT oW
REGI DM DEFARTHENT USERID AMCTIVITT
| KryoD LPETRAUS iLoa

L L T




WEEREEX HARPCODFY PARARETER RECAP

BASIC PANAMETERS

1~

NEQUESTOR =

NEGUEST DATESTIME:
NEPONTE REQUEETED FON:
DESTIMATTOM DEVICE;
PELFT DATE/TINEr

DATA EXETRALCT DATE/TEME:

NEPORT OFTICHE

PETRAUIKAS, LISA E,
Q0S08/31 19:01:138
PETRALMKAS, L1%A E.
RESDFI2E

on/oBs3Y 19:01:38
000831 19101:33

HARE-COPY BEQUEST-TYPE: ON-LINE REQUEST(LATEST DATA}

LANGUAGEE L
PART DATA REBTRICILONS:
BOME

NOTICE WUMPEN:
PART MUMBER;

PART FLMCTIDN:
COMCERN WUMEER:

SELECTION CRITERLA

FUELIEN

11139615

1EPORTE REOUEATED
AELFASE / CONCERN COVERL
LELEASE SLMMARY

RELEASE CWAMEE SLPMARY K

PART FUBCTEON RELEASE
MHUTI-FINCTION RELEASE

UMGE TRANMSLATION SNEET
COMTENTS DF ASSEMALT
CINCERN DETAIL

ALERT BETAIL

. uummmmnmn:m:m:muunxmxm:mm::mxmmxnun:m:n::u:mumn:lmnnﬂ



MUL SO CONCERN DETAIL PRIET BATESTINE: OO/87/00 11:18 ---=c=ue- L L b dmmmm
- —— FAGEE ] 1 COMCERN MUMBER I
| c111p3518 ]
MRIGEN ACTEVITY NLOO TRUCK COMNCOLTY FAD MATE 0005 22 P NOT AUTREX
CRIEINATDR: PETRASKAY, L14A E. PAMME: 513-Ip-E07s FTATLS: X
COMCERE DESL: INDDRMORATE TOROGLRE FI1XER LOCAL: R
SEAKE EmaiNEENING REGWENTY THE FOLLDUING DEEIGN CHNAWGE TO CBEID
DERCHIPT IDM : FIM/FA50 E EXC ADJ ACCELERAT PEDALE. TOBDUE ADJUET T 250K FIX PPM: ]
SOLUTION: RIN 1
PRODUCTS AFFECTED: P11
HODFL CODES: ORI@ O1L TWFF 01L TvL1 42 TvL1 RODEL YEAL:
MLC: ELC HGDEL TEAK:
ELLC: NCE:
PLANTS AFPECTED: FCE: NHAS
PREINARY ENE ACTT: MDD OTHEL EME AZTY:=  MHB1 MLOO
BUILD EVEMT: or COMELS =
CP3C: CALEAL FACTORS:
MACE: X:
MOTECE WO:
SUEFPORTIBGE DOCUNENTS: LI%A PETRAUSTAE OVERALL AEE DATE:
AUTRORIZER DATE: 00,0000 COMCURRER DATEL 00 F 00/ 80 REJECTED OATE: Mrasriz
stwwanwxnensdAFFECTED FARTE
H’IIEI WATICE:
1635 AT2E A RPF F 0.00 g .1 LB CP U O0ADE05 EHFT ASY-ACEL PDL
wis PERYS A BF F 0. 00 o 0.1 LR CP U D0/D5705 PFOL & SNS ANY - ACEL

Antcaanrmnan FINTHER SEECLIPYSDM/LCHEENL SESDAUTION/MEAEDE TOR REIGCTION ETC.

DESCRIPT 10N

INCIRPORATE TORQUE FIXEE
BEACE ENGINEERINE REULUESTS THE FOLLOUING DERIGM CAAMGE TO
F2505F350 & ENC ADJ ACCELERAT PEDALE, TOROUE aAmvJUST TO 25NN

PETRAUSEAE, LIE 313-390-B070 N KTHO LAETRAUS
METAL SLIPPERS INTO PLASTIC NOLES T [MSHRE PETAL WTLL WITHETAND A TORGUIE
ON 25 MEWTOM-METERS LD [METALLATION AT THE MLANT.

PETRAUNEAE, 115 313-F0-807% i Erna L*ETRAUE

002 WY R BUILD ALRE §SSUE OBT15506, ORIGINATOR MCLANEON,
ARJUETASLE PEDALE HOT AVAILASLE FOR BUTILE DUE TO CRACKING.

NLOO Db5 S

NLOD D3/O4/01

EAGENEER LENA PETRALSKAT JUFORMED OF AIAE ",
FIEERAN, ECDTE  C313)M1-72385 W K7yl STF5759  WLOD O0/0A7O1 N\
CONCERM ABDED TO THE 2002 Jmm #1 P51 CHAGGE WANAGEWENT REPORT FOR MEVIEM.
EROLM, Lol H  PHMECC LIDRAT08 NHPH /6703 .
KAD F131 FOR MUETHAL[A UNAFFECTED. ADJUSTABLE PEDALS WOT AVAILABLE OM RHD, THER y
EFOR RUD MAFFECTED. v
It 313-313-T1538 4 E2RD3 MANITHED

NATT -
COMEERM MOMED TO fWE 2001 R/C DECE PER PIRECYION FEDM Lita SETRAUGKAS.

CAANGE WTLL (X FOR FES,

WEADY, RMARY JANM X15-32-20423 a4 PFHIECC WINTTFZ
COMCERN CLDIED TO C110895652
FETRALOELS, L1E 371-300-8070 N ETo0 LPETRAUS
~MOEE~-
[

08708 FD&

NHFN (M0/D&SDA
NLDD 00/DESID

T
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OEIGIN ACTIVITY
ORIGIRATOR:

sdmmictecunmsFURTSER DESCRTPTI0M/CORCERN NESOLUTTOM/EEASON FOR BEJECTION ETC. mnsummsmnee

CIMEENN OETAIL PFEINT DATE/TIME: OOJOT/OB 17:=18 r-cemcmmcmmeccmmea

BN e — PAEE1 2 | CNCFAR EUMEER 1

L C11oasy L
ALOW TRILE COMMODITY FAD DATE: oh/as5s21 P RGT AUTN:Z
PETRALMEAR L TXA E. PEDME= 513-300- 80Tk STATIN: |

ARSCEIPTION: TATNIE CONCERN IS CLOEED TO CYIS00GEE PEN !HIIEIII:I! BIRECTION BTATED AMWE,
JEJIIE, JDAEE 5023392813 Kroad AN HHE1 OBfoss12
iz xeswwRELMUTIEM OF COMEFReasmmrery s raas
ACTIVITY: EHM RESPONSE CXDE: RC
ARF BATE; MMHAE LEADFR MAME: WOT AFFECTED
EENARIEE NEM &S5
LEER PETRALMKAE REJECTED:
WOML CODERI
HriCE: SCHEDULED DATEE- APFROVED; ACTOML DATEE- AFFREOVED:
CONPLETE: COMPLETE:
DESTRIBUTED: olSTRIAUTED:
HFE ACTT: AFRLEET FERN; LEADr YEN LDFTi TOLINE TO3T:
NEAEMALY COET; TAC CEET: YEN WT: UWNIT OF REASLRE:
ACTEYITY NLod RESPINMEE CODEx RC
KAE DATEx 8070482 MOMULE LEADER RAME:
EFARARKE ; CLOBED Ta C11000582
REJECTER:
MOIBEL H
MOGTICE: SCHEDULED BATEE- APPROWED ACTUAL DATEN- APPROVER:
COMPLETE: CONPLETE:
DIETRIMITED: DIETRIEUTED:
WFR ACTY; REQLRENT : FERE: LEAD: YEA COET: TOOL [WG COXT:
ASEPELT C[DST) FAC CDET: YE T LMIT OF MEASTIME!:

EMETHEN ) BE ACTIVITY S EBTIRATES:

YERICLE AIT:
UAMRANTY CXPET:
TNz -

IIEIIIII!II ACTIVITY'S TARGETY:

YEILCLE l!ﬂl'l' H

m?\l“ CONT;

TOOLING ED3T: AREENEIY LABH ¢

VEN BET: INIT OF HEARURE

AMEEMELY NiE: .

TOCLIME COET: AFBCHBELY LABON:
. VEN WIT:

INIT GF WEAGUNE]
ASEFRBLT NIN: - . .

FACILITY COET:
[ Fal: . :H

FI.EI‘L ITY DOET:
B 1000
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WYL CONEFEM DETAIL

N i RN PAKE:
ORTAIN ACTIVITY RLOD TRIEK COMMDDITT FAD BATE: 00as 3
ORTHIRATON: FITEAUTEAY, LIFA E. FIENIE; I13-W0-MTR

s el ESGLWT 100 OF CORCERE

FRINT DATE/TIME: WITJ“ 11:78

LB EX
1 l:1‘|'lﬂ!51¥ I

F HAT ANTE:X

TATVR:

EAQINEERIEE ACTIWITY'X Il'l'l'l.l OF NOTICEE {CALEULATED FEOR BOTICEL )

YINICLE COAT, TODLING CoT:

ALBENERLY LAMR:
WAEEANTT CBX: YER woii UMIT OF NEAELRE:
TEM:

=ik it e maFEOFDEER KESOLUTIOR

FACILITY COMT:

ACTIVITY BATE LESOLUTIOM

------------------------------- L L LT L L ey Ty e L L E L Ry e e L L P L L L L e LR

sasrsawwsunu TOTAL IIBIIH.!ITIJ. VENICLE LOFTAEERT/ALALLTT

TOEAL ENGINEERING ACTIVIEY EETIMATES:

YEHICLE CORT3 TOOLIME COBT: ANRENELY LANCL: FACLLITY COSTa
WARRATY CORT: VIR MY LEET OF AEASEE-
TDTAL CONCERN TARGETE:
VEKICLE COSTa TOOLIMNA CHEET: ASSENBLY LARON: FACTLITY EDGT:
WAERARTT COAT: YEN INGT: UNIT OF MEASINE:
TOTAL ETATUS uv MOTICES {CALCULATED FROM BOTICES):
VENICLE :un: TODLIMG COST: ATEEMELY LARCH: FACILITT COETI
WARRANTY COST) YEN UaT: ~ LMTT DF AEASINE:
wem e naa e PR OVAL ¥
EEQIDM BEFARTRENT USERID ACTIVITY APFEDVER! S MAME CATE APPAINED APPRAIVAL STATLS
" Krvan LPETEMIE NLDO PETRAUGKAE, L13A E. O0AYSS 2% o
el ATOURUS1 ALOO YOULM, MNOAAGMAD 0004 Fi? A
2 PERELE wRIT1Z MIPN NEART, MART JMAE H/D619 1
[ KT 12 AFUCEFLAERE, PIIL E. 0400700
" MIECHADN PO T HE, GEIWEE 08,00,00
] K25 LEASHVEL CANBMELL, LMMIE 00,0000
[} VIRFECEA ADMARIED D' ARRIGD. HIND 890700
] (5] rFamd112 aeutcELABRE, BMIL E. L0
] FURCRADN POORTOA . X, EEOMGE W00
n P 1. ] JANROSL wLDd - JEAEIE, JORNM "2 - X
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WRETADA COBCERN DETAIL PRINT DATE/TIME: 0005727 17250 —-----mmmmemmae- P
o e PAGE: 1 | CONGERM WUMEER |
| E11106777 1
CEIAIM ACTIVITY WL TACK COMMDOITT FAQ DATER 00708/ 01 P HOT ALTHE;]
N IGTRATOR 3 FAEEMAN, SCOTT T. PHOWE: {51333 - 1305 STATLS; A
COMCERM DESC: ADJUSTANLE PEDAL TAZEOUT M3 TO THE PEDAL [9 MOT LOHG ENOUGH LBCAL : [
TG MATE WITH WIRINA AND REVANN TEE WMINIMG COMMECTOR. THE Cos 10 11
DEACRIPTION: COMMELTION WATES, BUT TWE INTERCDMMELCT REXTY SHMNERE, AND FIX PPA: N
EOLUT | DM ; FIN ¥
PROBUCTS AFFECTED; F2I0/FY50 b EXCURSION )
MODEL COCER: DRIGC QL TWwFF 01 11 O4L TV MOOEL YEAK:
[ " EGC MODEL YEAR:
ECC: ACC:
PLAITE AFFECTED: ECCe [ "I
PRIBARY EME ACTT: MLDD THER ERG ACTY:  Wem1 ARGT MLDO
BUTLD EVENT: COMCUR :
CPSL: HI.IHL FACTORS:
FACK:
IDTII:E [ [-H
GUPFORTING DOCLUMENTY: O#IG. SCOTT FREEMAN - - ADDED NTARTEN # 037 OVERALL AGE DATE:
AUTEDRIZED BATE: oa/n0s a0 CARCURKED DATE: a4 30700 REJECTED DATE: n0sa000
nmoara:nuansLFFECTED PAETS ===- e e ——
CFiC: MTICE:
NL -
1C55% 2450 & RR F 0.453 o 0.390 LE Fdt X Pl K BHKT AGY-BEX
1c3s5 2550 & RP F 0.3 0 D.A00 LB PMJT ¥ PDL E GRET ASY-SRX
‘Akermrs e =sFUNGHER DEECRIPTIDULSCDNTEZE BTSN UTIONAEASON FOA NEIECTION ETL, < ssavmme =am—a
DESCREPT [0 1 ADJUSTAHLE FEGAL TAKEDUT P1A TO THE FEDAL 3% WOT LOME EMOUGH
TC MATE WITH WIRINA AND RETAIM THE WTRIMG COMBECTOR. TME
OENECT IOW RATES, BUT THE IMTERCOMMECT REETS ROMEERE, kil
HAKSS MEAL TME INTERMEDTATE SKAFT, AFL EAS RESOLUTION TO RETALR TIE CONMECTION O '
« MUT MEEDS THE BMEANE PEDAL MOTOR WIRKNG PIGTAJL LEMGTNEMED BY APSRUKIRATELY ,Z_D
4 INCHES. TNIS SOLUTION SHOULD ELIMIMATE PORTEMTIAL $VE ISELES, ANE
A WIRAMG 505 Y[GLATION 1NSUE, AND POTENTIAL QUALITY IBEUES MITH INTERFEREMCE
OM THE [NTENMEDIATE SMAFT, £PER AFL).
CP BUILE AIHE [XWUE ¥19E77. ORIGLSATOE KEMEAAL] (APL)
EMRIREER |13 FETRAUSKAE 1MFHMED. -
FREEMAK, SCOTT M-FESDS B K500 ETF5TW HLDO DOSDSF00
ADD NOLE TO RAACE PEDAL T SUMPORT BRACEET FOA WTEE RETEMTION 10 ISEURE CLEARAN ) L‘;
CE OF WIRE NUMDLE FEON ELLUITCH BEDAL AMD MAINTA LM PRCFER LINE NOUTINE TD PAGE-:
THroLGE EromrT. C11050504
PETRAUBEAS, L1  313-390-8070 E LFouD LPETRAIS  MLOO 00706505
BRAKE ENGINEENINE TO WORK WITN TELEFLEX TO REW[EE THEIE MOTOR UIRINE FISTAIL
LENGTE BY & IMCMES. THIS SNDULD REROLVE ANY BVH 19ELER.
- PETEMHEAE . L14 313-390-B070 & K700 LPETRAMSE  ALOG 00704710
PLEATE MOVE TO THE i.'ﬂ.'li RUNNING CHAMSE FTNK REFOWY. THIE NUST kF InlidroRafED
. II.HI.EIIJ IN CONJUNCTION MITE YHE ADJUETANLE PEDALS ADDED ITARTEN CURBENTLY TARSETTED R

. P.:_Jﬂ.ﬂ’\




RS 7804 CONCERN DETAIL PRINT DATE/TINE: OO0/D6/27 12550 --=---c-m=mmmmcaemmaan
I PAGE = 2 ) COMCEAN HLWRFE 1
1 ci1108777 I
ORIGIN ACTIVITY NLOD TRUCK ZOHMODITT FAD DATE: 0006781 P MGT AUTH:i
DRIGTRATOR: FREEMAM, BEDTT T. PHOBE: C313)34-72305 ETATUS: &
mrcomeesasFURTSER SESCNIPTION/COMCERE RESOLUTIEM/2EAGON FOR EEJECTICK ETG.
DECCAIRY tows 27172001 INCORPONATION.
BARCFN, PALL (F (5133 32-273408 B LTCLAY MAASSH NiLOD BOSO8S15
SMEOUCERN ADDED TO 2601 I/C PI3A7U137 AND ROUTED TO FMGFMEERING FON ZEVIEW &
INVESTIGATION.
JEEELE, JOAME  502-3I9-3813 B Kv9M JAMERSL  WHE1 DOSOB/1S
ADDED ETARTER MUMRER: 037
PETRAUSEAS, LIS 313-390-3070 & K7P900 LPETRAUS  NLOD 80708717
2001 &4E MIVED TO LEAD.
NEADY, WARY JaM 313-32-2%23 M PHUECE MINITIZ  WHPH 00706727
asmmnssasw:=REEOLUTION OF CONCEERN
AETIVITY) TLL RESPOMSE CODE:
AJE DATE: m/a6712 MODLLE _CADMR MAME: [NYESTIGATE-CEASSIA
RENARYS: KEw 8712
REJECTED:
RODEL CDBES:
MTICE: ECHEMALED DATES- APPRIOVED: ACTIAL BATEZ- AMPRDVED:
COMNPLETE: COMPLETE :
b1STRIAUTED: DESTRINUTED:
WFEE ACTY: EEQLEEST : FEAR: LEAD: VEN LDET; TOOLING COEF:
AREERBLT COET: FAC CDAT: VEN WaT: 1T OF RERSURE:D

e A N A B T N Y T N R P YA A AR T X AN AR T S e e e T S S b A R A T A i AT ol Ak i e ok e Sl el ol ol e ke el - o ol e il o o e e i e

ALTINITTI NHST RESPOMIE CObE:
AGE DATEI Q0rD6S 15 - MODIAF LEADER NAME: J.JESSIESMRESCLVEDSEAKES
RENARKSY ) L.E T P."REVIEY 5722500
IEJECTED:
RODEL COBEE:
NOTLGE1 SCHFDLLER DATES- ARPIOVED: ACTUAL DATES- AFPRIWED:
CONPLETE: COMPLETE:
DISYRINUTED: DISTRIBUTED:
AFG ACTT: EROUEST: Fiika LEADS YEN [OET1 TODLING COST:
AFSEROLT LOET: FAL COAT: YEN WIT: URIT OF MEASIHEL

i il il e ol el ol el el e el ol o el - o e ol - o sl e i ke o ol ol el ok i e e el o ol il e ik eyl e 2l e el el o i e Bl e e e o sl o el il vl e o Sl ol g i i gyl ol el e el ol e

AGTI¥ITFE - 1L00 ’ : EEYPONSE CODE:
AGE BATE: 00508510 MNOOLEE LEABER MANE:
RENAAEE
REJELTED:
MODEL CODER2
-NORE- .
[]



AR T0N LOMCERM BETALL PRINT DATESTIME: GOBASIT 12550 mmemmemcmmcccmeme—ee——
1 l:ﬂillm 3
ORIGIN ACTIVITY NLDO TRAKK COMMOBITY Fao DAKE: 7051 FOMGT AUTM:L
OB GEMATON FREENAN, 2COTT T. PHONEs £313)51-72305 ETATUS: &
e zormeenRES0L UTTON OF COMCERE
MTIVITY: 0D REEEFONEE CODE:
BOTICE: SCEEDULED DATEE- AMMROWED: ACTUAL DATES- AFPROVED:
CORFLETE: COMPLETE:
BESTRIBUTED: DISTEFEUTED:
HFa ACTY: KEGUEAT FEAS LEABL YEN [DET: TOOLINE COST:
ARSENELT COST: FAC COBT: VEH M&T: } (1T OF MEASURE:
ax=—=c——ax-JRIFOIED LESOLLUT [OM
ACTIVITT DATE RESDLUTION
aavsannnrannkP PROYALS - . e
AEEION DEFARTHENT LAERID ACTIVITY MPROVER'Y HAKE MATE AFFROVER AFFRDNAL ITATIER
" k7900 ETFS759 NLOD FEEENAN, SCOTT T, [P W
] RTPI0 LIFETRALS | [ ] PETRAFGCAS, LIEA E. poJaonsoa .
] Krean AELLELA [ L 1] IMALLELA, AMANTH Dby on b
| Kiran LIFETRALY ALGD PEIIAIII.I.I LIKA E. Dorass10 A
r 7N T H REUCKELAERE. PHIL & 00700700
N PURCHADN [y T FOX, AEDEEE o0 ;0nan
] 2000 LEAEIIEL HIIHEI.I., LAMIE 4D/ 00,00
N voRFac ADALERI GO BAIRIED, MIMNOD B0s0Ds0D
M EABAD SIS ALOG SWVERSEOMERY, FEVIY 0670000
[ | YORFECRE RRATEL 1 WRLT PFATEL, BEARAT DS 00L00
"] aTO0D LDPI313 NLOO PERRY, iiMOA b. - JC/0000
] YORFGCIA urs YELY BUAR, STEFHEN yobsan
" KTV BREED] ML EEED, BILL A0/ D000
[ KTHWT TRATEL? NLOD PATEL, TEJ a0/00/00
-Elb-
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From: Jasger, Sharon (S.A.)

Mondaey, Fabruary 03, 2003 3:50 PM
ﬁ:ﬁ Hirtzel, Rich (R.J)
H Janger, Sharon (8.A.); 8hore, John {J.); Balint, Gary {3.8.)
Subject: B Tempiste

Rleh, the date of April 15 |s my best guess date for 80 days after publication.

i

D250Ad|PedalLett
arg.doe

PE32-B44 1708




e ot gtor Gompamy,

Frank M. Ligan Fard Motar Company
Diractar P. O. Box 1904
Vehicls Sarvice and Programa Dearborn, Michigan 48121
Ford Gustomer Sarvics Divislon 5

Fabruary 2003
T All Ford and Lincoln Meraury Dealars

SUBJECT: Customer Satisfection Program 03B03: Ceriain MY 2002/2003 F-SuperDuty
and Excursion vehicies bulli with 7.3L Diessl Engines, - Adjusiable Padal
Rapincemant

OASIS: Yeas
OWNER LIST: Yan
PROGRAM TERMS: This program will be in effect until March 31, 2004, regardiess of

mileags,

AFFECTED VEHICLES

. Certaln 2002/2003 F-SuperDuty and Excursion vehicles squippad with 7.3L Disas! Englnes
and Adjustable Pedals bullt at the Kentucky Truck Assembly Plant from March 20, 2001

through October 17, 2002,

REASON FOR PROGRAM

On certain vehicles, an slectronic senser that |s part of tha adjustabls padal axsembly may not
alwvays parform fo design [ntent. Vahicles axparisncing a problam with the Adjustable
Accelerator Padal may sxhibit a Malfunction indicator Light (MIL) along with one or bath of the
following Diasgnostic Trouble Codes (DTC) PO221 or PO1M22, As A result, the customer may
axpaience an Intermittent loas of acceleration, or the inablity to increase sngine RPM past idie
when depresging the accelarator pedal.

SERVICE ACTION

The dealer will replaca the Adjustable Pedal Assembly on all affected 7,30 diesel aquipped
vehicies, and clear continuous DTC codes P0221 andfor P0122. This program will not covar
any other continuous Diegnostic Trouble Codea present.

® Copyright 2002 Ford Motar Company : m_ﬂlﬂ‘l




.&EEH:IHENIE

Attachment I Administrative Information

Attachmant II: Labor Allowances and Farts Ordaring kformation
Attachmant IiI; Tachnical Information

Customer Letter(s}

QUESTIONS?

Claims Informatlon:... ... oocoiciin i smrenn en s e 1-800-423-8861
FEA VIN Lists Bupport... ... oo ven s s ene om0 1-800-565-0801
Other Program Questions:... .........ccvevie en e e 1-800-325-5621

Sincarely,

Frank M. Ligon

® Copyright 2002 Fard Motor Company PERO-244 17002




ATTACHMENT |
Page 10of 1

Customar Satisfaction Program 03B03
Cartaln 2002/2003 MY F-SuperDuty and Excursion vehicias built with 7.3L Diaseal Engines,
Ad|ustable Padal Replacament

0AS)S
You must usa OASIS to determine if a vehicle |s eligible for thls program.

BLEASE NOTE
» Customer lettess for 03BO3 will not ba malisd untll Iate Manch 2003.
Correct all vehicies In stock before delivary.

BEALER-OVWNER CONTACT

Promptly comrect all affectad vehiclas on your FSA VIN Lists available through FMCDeaaler.com
or st hiips: Avab faavinlists daglerconnection.com. Also, comect other affected vehicles
dentifiad in OASIS which are brought to your dealarship.

Note: Thesa dealer [istings may contain customer names and addresses obtained from
Motor Vehicle Regisiration Records. The use of such motar vahiche reglatration data for
any purpasa other than In connection with this customer satisfaction pregram (s a
viciation of law In gaversl states/provinces/countries. Accordingly, Nmit tha uges of thia
llating to the follow-up nacassary to compiste this action,

» Enisr clalms using DWE
+ Refer to ACESH manual for claima preperation and submiasion Information.

OWNER BEFUNDRS

Ford Motor Company will only refund ownar-pald repeirs made before tha data of the Owner
Ledter {or after the dale of the Ownier Lattar If an amergancy repalr was made away from the
sarvicing dealar.) Rafar to ACESI manual for refund information.

Program Code: 03803

Miec. Expanse:; REFUND

Misc. Expansa; ADMIN

Misc. Expensa: 0.2 Hrs,
RENTAL CARS

The usa of rental vahicles |s not authorized for thia prognam.

& Copyright 2002 Ford Motor Comparny PFEGR-BA4 1TOHI




ATTACHMENT Il

. Page 1 of 2

Customer Sstisfaction Program D3B0O3
Cartaln 2002/2008 MY F-SuperDuty and Excursion vehiclas bullt with 7,31, Diasal Engines,

Adjustebls Pedsl Replacement
LABOR ALLOWANCES
Dascription Labor Qperation | Labor Tine
Replace Adjustable Accelerator Pedal and clear | C3BJ3B 0.4 Hours
one or both of tha following Continuous DTC's,
PO221 or PD122.
Special Notes:

s Diagnostics parformead beyond retrisving and clearng continuous DTC's PO221 and/or
PO122, will not be paid for under this program,

« Pinpoint Dlagnosis am naot required to replace the Adjustabla Accelarator Padal,
thersfors labor tima has been adjusted accordingly.

» Due to the specific DTC's to identify & falled Adjustable Accalerator Pedel, this program
will not caver any other continuous DTC. Normal vehicle wamanty would apply for any
other DTC.,

» Thare will ba no related damage claime alowed for this program.

';:1':; ;- [ 0 o=k I': ;.4 )

Parts will ba diract shippad to dealers by ssad stock order for this Customear Satlafaction
program to all dealers that have sold more than 10 involved vahicies. Dealers shoulkd balng
recaiving thelr Indlvidusl saed stock sllocation starting the wesk of February 10.

Daalsrs ars advised to order & replacemant part aftar a vahicks repair s completed at their
dealarship. The Call Center will need a VIN numbar, owner hame and acdress of the repairad
vehicle prior to piacing a replenishmant ordar for stock,

Dsalars that aold saa than 10 Involved vehicies, that wish to stock one pert, can call the
Spaclel Support Canter and make a requast

b

Ownar letters will be delayed until sufficient service parts bscome avallable.

Al Orcler Types Flrst 80 days after launch Call 1-800-
325-5821
All Order Types &1 days after |sunch Normal ordar process

Al order types Wil be raatricted unti April 16. To order parts, call 1-800-325-5821. Dealsrs
will be required to provide the VIN number, and owner nama and sddress of the vahicle

involvad.

. Part Number (v Description Quantity

& Copyright 2002 Ford Mokor Cantpany PEBS-344 17004




. 2C3Z-9F836-DE Padal Assembly Adhustable Accelerator 1

ORDER INFORMATION
The DOR/COR for this program is 50294. This number [dentifles parts orcered for this
Customar Satisfaction Program through the Special Service Support Canter [1-800-325-5821),

REALER PRICE
For |atmat pricas, chack DOES || or updated price book
PARTS RETENTION
Follow tha provisiona of the Wamenty and Pollcy Manua| for “Parts Retantion and Retum
Procedures”.
ATTACHMENT Il
Page 2 of 2

Customer Satlsfaction Program 03803
Cartain 2002/2003 MY F-SuperDuty and Excursion vehiclas buitt with 7.3L Diessl Engines,
Adjustable Padal Replacemant

EXCESS STOCK RETURN
Excass stock retumad for credit must have been purchasad from Ford Customer Service

. Division In accordance with Policy Frocedure Bulletin 4000,

© Copyright 2002 Porl Motor Compamny | PEE2-244 1TORB




ATTACHMENT Il
Fege 1 of 1

Customer Satisfaction Program 03B03
Certain 2002/2003 MY F-SuparDuty and Excursion vehickes built with 7.3L Diesel Engines,
Adjustabla Padal Replacemant

TECHNICAL INSTRUCTIONS
Fallow the ramoval and Installation inetructions found in Section 310-02 Accaleration Cantrol,

of the 2003 F-Supsr Duty/Excursion Workshop Manual.

NOTE: Pinpoint Diagnasls are not required to replace the Adjustable Accelerator Pedal,
therefors labor time has bean adjustad accordingly.




From: Hirtzal, Rich (R.J.}

-Sant: Wadneaday, January 29, 2003 3:40 PM
‘52:: Jasger, Sharcn (S.A)
: Ballnt, Gary {Q.8.)
Subject: 03803 Adjustable Pedal Parts Info

Hi Sharon,
Here |3 the draft of the parta info page.
Make your changes/additions and forward back to me when its canvenient.

You WILL get at least one mors opporiunity to review.

03803Parisinfo.doc

Thanks Sharen|

Riskard J. Hirkzed
rhirtzel@ford. com
3133174967
Knowledge 13 Power!

PED3=044 17088




ATTACHMENT Il
‘ Page 1of 1
DEMONSTRATION / DELIVERY HOLD:
Customar Satisfaction Program 03803
Cartaln 2002/2003 F-SupsrDuty end Excuraion vehicles bullt with 7.3L Disssl Engines,
Ad|ustable Fedal Raplacament

Dascription Labor Operation Labor Time
Repalr CaB03R 0.3 Hours

Farte will nnt bn :Ira::t lhlppad for this prnnrlm Urdar your parts necuirement through normal
order pracessing channsis as noted balow:

Stock Onders Effactive inmediatety Normal ordar proceas

Intarim Ordars Effective Immadiately Normal order procaas

Emargancy Orders First 30 days after launch Call 1-B00-325-56821

Emergancy Ordars 31 days after launch Normal order process

Part Number [a3] Description Quuntity
. 2C3Z-9FB838-DE Pedal Asy, Adustabie Accelerator 1

CRDER INFORMATION

The DOR/COR for this program is 80280. Thia number [dentifias parts ordered for this

Customer Satistaction Program through the Special Servics Support Canter (1-800-325-5621).

DEALER PRICE [04]

For latast pricea, chack DOES || or updated price book.

PARTS RETENTION

Follow the provisions of the Wamanty and Pollcy Manual for ‘Parts Retantion and Retum

Procadures”,

EXCESS STOCK RETURN [a5]
Exceas stock ratumed for cradit must have been purchased from Ford Customer Service
Divigion in sccordance with Policy Procedurs Bulletin 4000,

PESY=BA4 1TB8T




ATTACHMENT Il

' Paga 10of 1

DEMONSTRATION / DELIVERY HOLD:
Customer Satisfaction Program 03B03
Corinin 2002/2003 F-SuparDuty and Excurslon vehiclas bullt with 7.3 Dieaal Enginas,
Adjustabla Padal Repiscamant

LABOR ALLOWANCES [a1]
Description Labkor Operwticn | Labor Time
Repalr 038038 0.3 Hours

Parts will nut be :hr.l ahlppud for ﬂ'lll prmm Drdlr yaur parta requirément through normal
order procassing channals as notad balkow:

Stock Orders Effactiva Immadiataky Nomnal order procass

Interim Orders Effactive Immeadiately Nommal crder pracasa

Emargancy Orders First 30 days aftar [aunch Call 1-800-325-6821

Emargency Ordars 31 days sfter launch Normal order process

Part Numbar [a3] Desoription Quantty
. 2032-9F838-DE Pedal Asy, Adustable Accetarator 1

QRDER INFORMATION

Tha DOR/COR for this program |s S02580. This number idantifias pans ordered for this
Customar Satisfaction Program through the Spacial Service Support Center (1-800-325-5621),

DEALER PRICE [=4]
For latest prices, check DOES || or updmied prics book.

PARTS REIENTION
Follow the provisions of the Warranty and Poficy Manusl for "Parts Retertion and Retum
Procadures”,

EXCESS STOCK RETURN (5]
Excess stock returnad for credit must have basn purchased from Ford Customer Sarvice
Division In accordance with Policy Procedure Bulistin 4000,

PEE2-O4 17048




From: Burrows, Jim (J.A.)

nt: Sundey, February 17, 2002 0:23 PM
: Slachta, Joseph {I.F.}
ubject: FW: NHTSA Report on ETC Pedals

Joe, Willams has a small recall for their truck buginess, FYI

P Tomonns
James A, Burows, Buyer
Padats, CGables, and Parking Brakes
Chesala & Elecirical Commedity Managemeant
MD885/Rm. 282/QMP
Phone: {313) 33-72505
Fax: {313)31-74280
E-mall: jhurron3dgford.com

Fromm Weat, Gragaty {G.5.)

Saniy Widnesday, February 13, 2002 3:20 FM

Tex Lipesiey, Lawrence {L1.); Burmows, Xm (LA

Sulyject: RN NHTSA Report on ETC Pedais

FYl -

—riginal Mesage-—-

Promt) Gaw, Ron (M.}

Sanh Wednesday, Fetnury 13, 2002 228 PM
Wext, Gregory {G.5.)
FiN: NHTSA Report on ETC Pedels

rag, have you seen this?

—Cxiginal Mamage-—-

Provm Shipp. Terml (T.L.)

Tos miramfmgmm;mmmmmmtuxw Alder (AP.); Chidress,

P.}; Ch

{T.W.3; McCommick, Lynin {LT.); Gew, Ron (R.M); Defton, Josd (1O} Frischmoth, Forlan (F Terry

Subjact MNHTSA Remort on ETC Pedalg

FY] = Balow |= the first NHTSA related issus that | have found raleted to slectronic throttle control. it will be
added to the Accelsrator Contral Campalgn Prevention Matrbe.,

Frelghtiiner Corporation
Modale: Freighiliner XC2 Year: 2001

Fralghtiiner XB Year: 2001

Frelghtiiner XC Year: 2001

Freightlinar VCL Yaar: 2001

Fraightliner Business Class Year: 2001

Arnarican LaFranca Eagle Yaar: 2001

Amarican LaFrence Metropolitan Year 2001

Oron V Year: 2001

Thomas MVP ER Year: 2001

Thomae ER Traneit Year: 2001
Nuinbsr Involved: 2,700

& of Manufacture:
: On certain madium duty trucks, fire trucks, transit buses, and school buses equippad with alectronic

rotite control/accelerator pedals supplied by Willkams Confrols Industries, the weid attaching the clevis to the
plate has Insufficiart penetration and could allow the clevis to separats from the plate. i the clevis saparatad
from the plate while the vahicle was in use, the vehicle would retum to Idle, increasing the rigk of a crash.

PES~-G44 17487




r Remedy: Daalers wil replace thess pedals. The manufacturer hae reported that owner notiflcation will begin
during January 2002. Ownars who da not recaiva the free remeady within a reagonable time should contact

Fralghtliner at 1-800-547-0712,
NHTSA Recall No. 01V322002/Freightitner Recall No. FL-3894A]

erri Shipp
Ford Motor Company
FP/T Subeystems Englneering Technology
GCE Campaign Pravantion Spacialist
{Phone) 313-33-73831 / {Fax) 313-62-16020
Cubs 1AF12, MD #3, FPC-A

hi. ford.com <malito:tshl ford.com
wyw.ford.com <hitp://www.ford.come

PEBR-B44 17488




From: Tarquinto, Jody {JAT.}

Friday, July 18, 2003 8:30 AM
QI:“: West, Gregory {G.5.); Hilding, Robert (R.J.); DaLisle, Bobbi (R.)
: Lott, Brian {B.T.}; Ogwal, Greg (G.0.); Fodera, Susan (5.)
Subject: 03B03: Campaign 93803 - move from Closed Panding to Closed

| have review the ES on the web. Al other items were closed prior to the PAC closurs meeting.
_i_lur:hi. plaase move thie iswus from Clossd Panding to Closed.
nks.

Jody Tarquinto

Global Core Quallty, Campalgn Prevention
Telephons / Fax 313,24,81252

Alpha Pager 313.754.1043

mallto: 3137541043@rryalrmall.com
mallto: jtarquin@ford.com

—=Original Massnge——-

From: Waeat, Gregory {3.8.)

Sent: Thurscay, July 17, 2002 7:36 AM

To:  Torquinto, Jody (JAT.); Hilding, Robert {RL..); DeLisle, Bobbl (R.)

Co: Lott, Brian (B.T.); Oswalt, Greg (G.G.)

Subject: RE: Campaign 03803 - move from Closed Pending to Clased

Part # should read ESSC34-0F836-AA

' . July 16, 2003 4:33 PH

Ta: Hiding, Robert (R.3-); Dellsle, Bobiy [R.)

Con Lott, Brian {ALT.}; West, Gregory (G.5.); Dewalt, Greg {G.G&)
Subjace RE= Campalgn 03803 - mowa from Clostd Panding n Cloged

Please provide better instruction, | am not able 1o view thie document Thanks n advance.

Jody Tarquinto

Global Core Quality, Campaign Prevention
Telaphane / Fax 313.24,81252

Alpha Pager 313.7541.1043

malio: 31375410438 myalmmall.com
mallto; jtarquin@ford.com

—Original Magsage—

From: HiMding, Robert [R.).)

Sent Wednesday, uly 16, 2003 2:32 PM

To:  DeLlsle, Bobhi (R.)

Co:  Tamuinto, Jody (JAT.); Lott, Brian (B.T.); West, Gregory (G.S.); Oawalt, Greg (Q.G.)
Subject: Campaign 03B03 - move from Clossd Pending to Cloged

Hi Bobhl,

leaas mova 03603 to closed. The remaining item was to put the ES on the web, and it can be found in
cMan, (search, part numbar) wwwy.msxi.ford.com for part# ES53 BFB38 AA.

PEBI=-044 17081




Paca: 1l COIE Datail Report 11/097/03 14:27 .46

COIE Report Number: IHILAO0L Program Type=: OQD Oxig Bpt #:
Raport Source; Cg - CORR - CQOP - FOE Report Date: 0B/19/3003
-------------------------- REPUORT S TMMARY e mmm e ——a—— e me
Vehicle, 2903 Fi50 4X4,.CRW CAB, PICKUP VIN: LFINW21P738D78139 ]
Engine &.0L DIRSEL DI V@ Ddomater : 27 MILEB
Cperating BEnviron: WCC: 5Ta3,
Vahlsla Usa; RBp. Aot:
ém: 6 12 0 00 DRIVERBILITY SURGE

OTHER (CODE HOT AVAILABLE] OTHER {(CODE NOT AVAILABLE)
Addl Aymptom
Other Vah. with Concarn: Ssvarity Rating - Customnar: Enginssring:
Causal Component: 3038 SFBAE BA PFEOAL & SENSOR ABY
CRURAl FRaLor: Featurea: Loc:
Causal Comditlen: INODRRATIVE Photo: Attachmantpa: 4
Component Teat Btatud: TC BE RTMD-HOT ---- Ratwrn Loc:
Vahivle Pixed?: YES Customer Satipfied?: Repair BEfactivenass (¥} :
------------------------------ COMMENT S -—------sracmccdcemme e mu s

Typa  Conmants

CONCER ~ CHRCK ENGNIKE LIGHT I3 OF AND ENGINE SURGES

REPAIR TECHWICIAN VERIFIED CONCERN. EMGINE AURGES SHRRPLY AT IDLE.
RETHIEVED CODES P1239 AND ¥1240. RAK PINROINT TEET AND DETHRMIWED
THAT THRERE WAS AN INTERWAL SRORT IN THE ACCELERATON REDAL. REPLACED
PEDAL ASSEMELY AND RETESTED WITH RO ADDITIONAL CONCERNS.
PICTGRE OF FPART IB IN CQIS IMAUJING FOR REFFRRENCE. PARTS WILL BN RELD
BY DALLAS FQR FOR 30 DAYS AMD ARE AVAILABLE UPON REQUEST.
DAVE COX (DCOX14) -DALLAS POR-3143540439

memm e e e e e ———— CONCHRN DETAILSE ————-----=-- S
Intermittant?: N0  Come Back?: Ay Temp. Grid Locaticn: '
Towed In?: puite on Road?: Regtarta?: Verification:
cmmtsnnrgnmmm=n== DT AGNOSTIC INFDEMATION =-—ws—r-ranaceeana-
Symp. Verif?: Enge of Ddagnoaia: Ageigtance Level:
Comp. Timing: Bage Timing: MIL Light cn?: YBS
Tapk Stand: Road Test: BD Numbhay :
Ericr Repair AtbampEa: Repalr Prlor to Call: O
Drce KOEOD: KO

EOER : CH1
------------------------- SERVICE ACTIONSE —mmmmmmmmccmmm——meeee
Returned Date Analyais Date: Analyst: DCOX14
Repair Humbar E.'nuua:i.
Type Component Humber TYPW begpexiption Comg.
REL AC30 SFEAE BA BERVILCE PEDAL & SEREOR REY Yea
- YVEHIGCLE DATATILH ----------cceeeeeeem -
vehicle Build Dake: DE/f12/2003 Warranty Start Date: oa/01/2003
Date &f BRla: on/fo0l1/z2003 Salling Dlr (Mkt,Dlyr,Sub):
Dealar Spapial Order: Qroae Vahilola Weighc 8 BDO
LH/RHE Driye: LBS

PEB3-244 17712
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Paga: 2 C0QIY Detail Reaport 11/07/03 14:27:51
CQI8 Report Humber: JHSLA001 PFrogram Type: QD Orlg Rpt ¥:

. Report Bource: ¢ - CDEA - OUD - FQE Report Date: 08/19/2003
----------------------- VEEICLE DETAILDB ~---emem-ermccummm———--
----------- wmmmmmmmmmmemmmemee e E H @ I N Bemrmemmmccccem e mmrumca e e m e mm
Engine: &.0L DIESBEL DI VB Tag: DG 042 AE
Bld Dt: Barial #: 50076151 Elt,
U PSS TRANSMIESIION---coemaen- e —m————
Trang: 5R110W 53P-A HI/TQRQ Part #-

B1d pt: Bazlal #:

Model ; Ple: dhfi:
. PRSI N S i - . ————
Axlm: E084H FORD 3.72 LOXCK Ig Tag Code Bld Dti

Sarial #: Ple:

e ——————— wmmmmraeeen=-BRE DD ITIONAL-------=-- e ————— e —————
Mire: Lr265/75R-16E OWL A-T Brand:

Radio: aAM/PM STRO/CD CHANGAR/CLE Ao AC B-IFIRRFIFRTRTTRRRIORRPPRTR
Paint: GREEM EXTERIOR PRINT FAMILY 3 -==--= - DARE SHADOW QREY o0

- ———— REPORT ORIGIMATOR - REPATR FACILITY - CUSTCOMER INFOEMATION ---~------
Orig/Callar: DAVID COX Titla: FIELD QUALITY ENIINEER
Phorna: - -

Rpalr Dlr: Ush 02413 - Payton-Wright Ford Balag, I Fhi: nc. |B17) 481-35311

City: Grapevins Btate; Taxas
Country: Undted States FAegion: n Southwest - 52
Claim #/Date: 362524 08/15/2003
. Customey Nama: city:
Bpealalist's )
K : DAVID OO
mammevmmteteueamemaer DR IS8 VIN HISTORTY -—---mm- e m S
NO VIN HISTORY AVAILABLE
~—-—-8DPPLEMENTAL BURYVEY: we* KO SURVEY DESCRIPTION %&# —~o

MO SURVEY AVAILABLE

Repair Repalr Cdometer Ropr Sausl Serviocs Part Xumber Labor

_ Dealar Id Date Order (Milaa) Nbr Cond. Pfx Base gfx Oparaticn
r.;'h- ------------------------------------ G -
.,%: TIADI4ALY 06/33/03 1566ES & 1 B2 TORIVE TDRIVE
TUBA0D2413 06/30/03 357553 3 1 D8 wigaaiz 6007D
TaADI413 06/30/03 387553 9 1 ©a &s007 MT1B4D20C2
TBAD2413 aBf13/03 262424 27 1 42 ke Juk ¥ SFB3& Ba EDQ5F
ToADI41S 08/13/03 363524 a2t 1 42 &£005F1L
TEADI413 0Bf131/03 382524 a7 1 42 §005F2
. TEA02Z413 0Bf13/03 363524 27 1 a2 &005FE
TEALIA13 0Bf13/03 363524 47 1 4z MTSFBi&
. J3ALE413 08/13/03 362524 27 1 B4 14401 19700A
TaALR413 D8/13/03 362524 a7 i B4 142C0hA
TaAO2413 08/13/03 353524 27 2 B4 14200R]1
OBAD2413 ﬂE!lEIUE 362514 a7 1 Bd 0433208

PRG35 17714
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Mrom; Heaton, Chrigtopher (C.E.)
: Tuasday, August 27, 2002 11:02 AM
H Waat, Gregory (@.8.)
Nicastri, Paul (P.A.)
ETC

s
-y

Greg,

Can you provide us with a couple of new aamples of the ETC., Alsc, | was wondering if you could get
some new samples that do not have the greases applied. i you could gat the samplas by tomarrow then we
can get them at the mesting at SRL tomormow.

Chrisiynbor & Hontvn
cheaton®orc.com

Rssscrch Enginowr

Vahicle Blectronics and Systarm Dupt.
Ford Resacrch Lohorotory

Phohe (313)843-4214 Feoa (313)323-8239




From: Hsatan, Christophar {C.E.}
: Tuesday, August 27, 2002 8:056 AM
: Nicastil, (P.A.)
= ETC

| put the pictures of the second ETC on our share drive—can you maks a copy of the platures for Roo and | to
ook at from the folder ETC#2 {combine images). Thunlcn

Haictyahor T Hlonton
checkon®ford.com

Rwsecrch Enginaar

Vehids Elsctronic and Systerrs Dept.
Ford Ressarch Laborotory

Phone (3m)eas~4214 Feoa (313923-0229




From: Haaton, Christopher (C.E.)

t 26, 2002 5:55 PM
t.:t slmm%ﬁ' )
. Nicaatr), Paul {P.R.}
| L1 H ETC

JI'm net surs what we would be able to sse from more plotures of the ETC, but you never know untll you
try. | plan on balng In at 8:30 on Tueaday and | will take ancther lcok befora you perform the SEM.

Chrictyahor & o owton
cheatondford.com

Research Engineer

Vehicle Blactronks and Systerrs Dept.
Ford Resecrch Loboratory

Phone (33)645-4214 Feoe (3134280299




From: McDonegh, Soot (8.M.)

Sant: Friday, July 28, 2002 12:18 PM
: Woest, Qregory (G.8.)
Kramer, Michaal {M.T.}; Smith, Ryan (R.E.); Willlama Jr., Jamea (J.F.)
Subject: ETC Padak

FYI- Can you retrieve this pedal assembly for analysis 7?

V44 MECHANKCAL MALFUNCTION INDICATION PEDAL & SENSOR ASY 520/02 718402 3 TEXAN FORD, INC. SUPER SINCLE CAB
(SUPER CAR) EATY TX 2R1-5799100 4517 3582224 KENTUCKY TRUCKE FLANT BUILD 1FTNX20FE2EDS0264 $342.70 COC Deey:
OTHER ENGINE TROUBLES Cost.Caawneeriss ACCEL FHDAL DOBS NOT WORK. TE WHEN YOU PRESS ON THE PEDAL W YOUR.

FOOT THE ENGINE INFES NOT IN MachCommnentss 3 UNSOLD UNIT CC:42 FP:TF FERFORMED DIESEL THAG. STEPR 1 3 RETRIVED
CODES PO122 AND B(123 PERFORMED FIN POINT TEST STEPS 1 & POUND THROTTLE PEDAL TO BE BB FAULTY. REFLACED
THROTTLE PEDAL. ROAD TESTED DK.

Scot G. McDonagh
Super-Inty/Exconralon
Fowertrain Quality Leadsr
Phone=-{313)337-80801
Pager-{734)670-57423
Fax-{313)}521-8082
E-Mallianadonagéford.oom

FER3-BEL 19179




From: McDonagh, Scot {S.M.)
H Frichay, August 02, 2002 11:38 AM
: Howe, Brian (B.T.)

-H Woeet, Grepory ((3.8.); Kramer, Michael (M.T.); Willems Jr., Jamas {.P.); Smith, Ryan (R.E.);
Hale, Curt (B.C.)
Bubimot: ETC Pedals
Importanos: High

Brian- Per our conversation pleaas box up and ghip me any and all of the 2C3Z Teleflex ETC Pedals
you can get a hold of to the encicaed shipping addrees: | would like to have tham for next Tussdays
maeting with Teleflax,

Scot McDonagh

North American Truck Group
Product Development Canter
20801 Oskwood Boulevard

Mall Drop 368, Cube 2G-C21
Dearborn, Ml 48121-2030 USA

Thank you,

Soot G. McDonagh

Bupsr~Duty/Excaxrsion
Powsztrain Quality Laader
-{313)337-8091
ar=({734)670-5742
Fax-(313)621-8083
E-MHall:mcdonagiford . com

PEGI=-044 19182




From McDonagh, Scot (8.M.)
Friday, August 02, 2002 11:47 AM
‘:ﬂ Waest, Gregory SG.B.}: Kramer, Michasl (M.T.); Willama Jr., Jamas {.P.J; Smith, Ryan (R.E);
Hala, Curt {B.C.); Liposky, Lawranoe (L.J.J; Fiynn, Pat (J.P.); Willams, Brent (B.A.)
Subject: FW: ETC Pedels

FYI- 47 Telaflex pedals sokd yestarday. Biian is shipping me{Next day alrj 2032 pedals for Tussday's mesting
with Teteflex. Thank you

Scot G. McDonagh
Buper-Duty/Excursion
Powertrain Quality Leadesxr
Phone=({313)337=-8081
Pager-(734}670-5742
rax-(313)621-8083
E=Mall:mmodonagéford.ocom

——0rigingl Massape—

From: Hiwna, BHa (B.T.)

Eanha Friclay, Augst 02, 2002 11:42 AM
™ McDormgh, Scot (S5.M.)
Subjec: RE: ETC Puxinla

Scot, Here | the sales data that you can Lsa In the meeting. The first day of august wa sold 47.
ERVICE PART: 2037 BFe38-DA__ PEDAL

ECENVING LOCATION: DEMAND QROUP: __
CUSTOMER TYPE:  __. BACKCAST: Y
20| Coda:

A
¢ MONTH YEAR Cuantity Replaced Part Number Message

08 2002 47
07 2002 1105
08 2002 895
0B 2002 445
04 2002 186
03 2002 84
02 2002 52
01 2002 43
12 2001 27
11 2001 22
10 2001 15
Fi=Help F4xFiretRecioc F5=FirsiCustType F8=FlratYear
MORE RECORDS AVAILABLE LPCVO4S
Brian Howe
Fleid Quality Engineer
| _Enhanced Concarn Identification
‘ Customer Service Division

2 205-3634 bhowe2@ford.com
PEQI-243 10162

-—Original Hamage—-




Prom: McDoragh, Scot (5.M.)
Sanh Fricey, August D2, 2002 8:36 AM
To: Howe, Brisn (B.T.)
Cc West, Gregory {G.5.); Kramer, Michaal [M.T.); Wilams Ir., James (J.P.); Smith, Ryan (RE); Habe, Cixt (B.C)
ek ETC Pudals
nesl  High

Brian- Per our corversation please box up and ship me arty and all of the 2C3Z Telsflex ETC Pedals
you ¢an get a hold of to the enclosed shipping address: | would |ike to have them for next Tuasdays

meating with Teleflex.

Scot McDonagh

North American Truck Group
Product Development Canter
20601 Oakwood Boulevard

Mall Drop 388, Cube 2G-C21
Dearbormn, Ml 48121-2030 USA

Thank you,

Scot G. McDonagh
Super-Duty/Excursion
Powertrain Quality Leader
Phone-{313)337-8091
Pager-({734)}670-5742
Fax-(313}521-8083
E~Mall:mmocdonagiford.acom

FESA-344 19194




Subject: FW: 7.3L ETC pedal uppar voltage lkmit

rbn: POGC 2BD48
H Tua BA2002 12:00 PM

End: Tus 882002 12230 PM
Show Time As: Toniative

Rscurrsnos; {ncne)

Masting Siatus: Not yet responded

Raquirad Attendess: West, Gregory (G.5.); Smith, Ryan (R.E.)

FYI if you would llke to join ue.

——Original Appointments=—-

Franu Weat, Gregory {G.5.)

Santy Monday, August D5, 2002 7:56 AM

To West, Gragory (3.5.); ‘moarbii@vickeon.com'; Krombrg, Arnold (A-W.); PDC Conf Rm 2B-D48 {LD]
Subjech 7.3, ETC padal upper voltege Bmit

Whan Tuasday, August 06, 2002 13:00 PM-12:30 PM (SMT-05:00) Eastern Time (LIS & Canacin).
Wharwm PDC 25049

Please Invite anyone oles that would have input.




. From: McDonagh, Soot (S.M.)

im: Weodneaday, July 31, 2002 7:58 AM

: Weet, Gragory (G.8.)

: Kramar, Miohasl (M. T.); Smith, Ryan {R.E.); Willams Jr., James {..P.}
Subjact: ETC Padal Wamanty Claims
ETC Warranty/FYI

Yl SMOOTH RESPONSE PADAL & SENSOR ASY $/602 /502 6125 TEXAS MOTORS PORD SUPER SINGLE CAB (SUPER CAB)
FORT WORTH TX B17-2464911 2584 20824101 KENTUCKY TRLUCK FLANT BUILD IFTNX20PSIED] | 686 $36£,52 COC Deest POOR
PERFORMANCELACKS POWER Cust.Corments; CUST REPORTS TRUCK WILL NOT ACCBLARATE WHEN PEDAL IS DEFRESSED.

Mach Cormaenin KOBO PASS KOER PASS KORC PO123,IN] EL PASS,CCT PASS. PINPOINT TEST DD, ADDNTIONAL PINPOINT TEST
CIRCUTT 20,355,357 FOR+ SHORT TO POWER IN HARNESS FROM AF TO PCM, REPLACHED ACCEL PEDAL, CLEARED, ROAD

Vi4 MECHANICAL MALFUNCTION INDICATION CABLE-ADJ PETAL /1402 7724002 13 LAVONIA FORD, INC. DOUEBLE CAB (CREW
CAB) LAVONIA GA 706-3561933 4101 1476701 KENTUCKY TRUCK FLANT BUILD 1FTNW20R42BDS4613 $90.45 CCC Decst OTHER
ENCHNE TROUBLES Cusl.Conmnents: CLUSTOMER STATE S ADIUSTASRLE PRRAL INOP. DS Mech.Contrmntss OPEN IN MOTOR
REFLACE FEDAL ADJ MOTOR

Scaot G.
Bupsr-buty/Excursiocn
raln Quality Leader
={312)387-8091
Dagear-{734}870-5743
Fax-{313)821-80B3
E-byll:smodenag@ford.oom

k 4 e




Page: 1 COIS Petall Report ll/13/03 13:10:27

CRIA Paport Murber: 3HEMZ004 Program Type: CQD Orig Rpt #:

Report Bourae: CQ - CD&A - CQD - FQE Report Date: 0B8/07/2003
-------------------------- REDORT BEUMMARY nromccsmm oo emmmmmme e
vahlcle: 2003 FIL0 4X4,CRWCRB , PICKUR VIN: AFTHNIIT1IARAI G351 .
Engine: 7.3L DI NHAVISTAR T/C DIESEL Odometer: 134,463 MILEE
Oparating Environ: wad: S5TCL
Yehicle Una: Rap. Act:
é‘y’l‘lp| & 24 0 00 DRIVEARTLITY ACOCELERATOR PEDAL

OTHER (DCDE NOT AVAILARLE) OTHER {CONE NOT AVATLABLE)
Adl Symptom:
Other Veh. with Concern: Severity Rating - Cuabtomer: Enginesxring:
Causal Component. 2032 9F33é DE PEDAL & BENSCR AA8Y
Caumal Fantor: Faakura: Laoa:
Causal Condition: INCRERATIVE Ihato: Attackhusnta: 0
Component Tagt Status: TO BE RTHD-NOT ---- Ratwurn Loo:
Yahilcle Fized?: YES Custcmer Batliafled?: Bepailr Effectivenansa (%):
amm e mmmmmmem e e —m—e————— COMMEMNT B =mmmmmm e ommommmmmmmm e e

L e L L e e L T e B

CORCRE CHECK RNGINE LIGHT ON AND LACE OF ADCHLERATION WHILE DRIVING
REFAIR TECHNWICIAN VERIFIED CONCHRN. RAN NOE KOED THET AMD FOUNMD COOES
PO223 ARD P0320. RRN PINFOINT TBAT AND FOUND THE TF SEHBSOR INOP.
REPLACED THE ACCBIHRATOR PEDAL ASSEMELY AND RETEATED WITH NC
ADDITIONAL CONCERWE,
PICTURE OF PART IS8 IN COIR IMAGTNG FOR REFERANCE. PARTD WILL BE HELD
BY DALLAE FOE FOR 20 DRYS RND RRE AVAILARLE URON REJURST.
DAVE COX{DCOX14)-DALLAE FQE-31143540485

------------------------ CORNCERN DETAILGESB ~-————--musacmmcee—c e menn—
Intermittent?: N2 Come Rack?: Alr Temp.: Grid Location: )
Towed In?: Cuits on Road?: Rastarta?; Varification:
----------------- DIRGHNOHATIC IHNPORMATION ~--maremeemm——n-
Bynp. Verif?, Ensa of Disgmasis: Agsistanos Level:
Comp. Timing: Baga Timing: MIL Light an?; YBS
Tagt S2tand) Road Taat) 8D Numbar:
Prior Repair httsmptam) Bepair Pricr to Call: RO
DTCR ROEO, EORZ

EORR: ..
------------------------- SERVICE ACTIODNGS ----nrrccuaccccmenaaaa
Retwrned Data: Analysls Date: Analyst: DCOX14
Rapair Humbarx L‘iu.u.'i.
Type Conponent Number Type Degoription Comp
REL b [ax }-4 SFE36 R SERVICE PEDAL & SENECR ASY YHE
----------------------- VEHICLE DETAILSE -r-rmmmcmrrecmmcmmamame
Vahiole Build Data: 08/08/2002 Warranty Staxt Data; ad/a4 /2002
Date of Salm: ag /24 fahos Ewlling Dlr (Mkt,plr,.5ub):
Daaler IJpecial Order: Gross Vehicle Weight: 500
LE/RE Drive: LBS

FES)-344 20218




11713703 13:10:32

bage: 2 COI5 Demtall Report
orig Rpt #:

I8 Report Number: JEUMZ004 Proagram Type: CQD
Peport Date: 08/707/3003

Report Bouroe: 00 - CD&EA - CQD - FQE

--------- wmmmmmmmemeens VEHICLE DETAILGS -—-=eauusmancunar——naa-
-------- S ———— N, - T, J " . T
Engine: 7.3L DI  WAVISTAR T/C DIEEEL Tag: CE 602 AQ

Bld Dt: Amnrial #: 1064478 Pl1k;

AR EE s ———— M ————-— TREANSMIASAI O —m———- -
Transd: 4R100 AGTO/DIESEL Part #:

Bld Dt Sarial #: 3

Hodal ; Plt: Ahft:
--------------------- acar==--ADD ITIOMNRAI----mmmmcctcmccmcmcmmmmmm -
Tiva LT235/B5R-16E OWL A-T Brand:

Radis: aAmM/EM ETRO/CD CHANGER/CLK AfC: AC B-TFFTTYYTRPRTRTTITTIRTRITYY
Faint: dREEM EXTERICR BAINT FAMILY =  =—-=-==-- DARK SHADOW GREY CC

cevemr===- REPORT ORIGIMATOR - REBATR FAOILITY - CUETOMER IMFORMATION --me=-=a=
orig/callaxr: DAVID COX Titla: FIELD QUALITY EMAINEER
Phona ; - -

Rpalr Dlr:; USA 06192 - Town East Ford Ph¥: (972) 270-6441
Qiky: Mesguita State: Taxad

Country: Uniced States Reglo: n Southwest - 53

Claim 4/Datae: 3 CAas0772003

Covtoans mane: [ city.

Epacialiet's

Namea: DAVID COX

...................... COQIRB VIN HISTORY -semurmemeaceemctcaee——-

No VIN HIETORY AVAILABLE

-~ BOPPLEMENTAL BTRYVETY: *rr RO SURVEY DRSCRIPTION

0 GURVEY AVAILABLE

----------- ww=====- VRAICLE'S WARRANTY HIATCRY (165 daym onoly}l ---------------

Repair Cdometer Rpr Causl Ssrvice Fart Number Labor

Rapair

Dealer Id Date ordar {H:I.luu] Nbr Cond., Pfx Eage 8fx Oparation
UHADEL 97 1=fia£aa g23526 1081 1 a2 P4TE 67311 A MB10
THADELS2 12718702 823526 10815 1 82 0 1E5W40 Q5D

DoANE192 12718702 823528 io0g19 1 A2 MAINT

OSADS152 02705703 928652 15682 1 a2 In 15W40¢ QBD MB1S
UBRDELD2 02705703 8328652 15682 1 832 F4TZ 5731 A

DEADs1%2 02705703 A28651 1%683 1 &2 4 15

CBAOSLS2 02705703 BASGEZ 15682 1 82 MAINT

USAfS192 03729703 433369 qpoTo0 1 82 ) {3] 15W40 Q8D MB20
USA0E1S2 03729703 933389 20070 1 82 FPATE 6731 A

UBROElS2  03/19703 833363 20070 1 B2 MAINT

OSANE1982 05701703 836896 24631 1 B2 Xo 15W40 DED MBZ5
OSA06192 05701703 03s@gs 24521 1 8% F4TS 4731 A MOLTI
OSAR0ELl%2 05701703 835898 24631 1 A% MATINT

USARO5182 08706703 B46393 344631 1 2038 9p936 DR 03R03B
CSAO6132  0B/1BfD3 B48176 35589 1 46 PE5% 17EE7E AB 128510
UsANE1l52 08718703 BA81Y6 35589 1 48 17676A

PERI-044 208217




From: Petraviekas, Lwa (L.E.)
Sant: Friday, Juns 02, 2000 8:05 AM
: Alan Farrah (E-mall); Ello G. Evangelata {E-mall); Willam Tellor {E-mall}
Bauckelaere, Phillly (P.R.): Petrauskas, Ltag [(L.E.); Clanton, Mozeld (M.J.)
Subject: FW: DVP for adjustable pedal

Alan - Ellg,

Could you e-mall the iatest FMEA & DVP ta Mazall Clanton or laave ma
extra copleg on my deek.

thanka,
Lisa

——e=-CriginG MagER e~
PFroay Cleton, Mozed (M)

St Fridyy, June 02, 2000 7:47 AM

Tou Beuckelaars, Phillp (PA.); Pebrausias, Lica {LF.)
Subject: CAP for adjustatie padal

| am preparing & summary for Monday's Deelgn Review. | need a DVP & ferna for the adjustable psdal
ASAP|

Mozell Clanton
P131/U137 OPD
2G-J12 P MD138
lexipagor 313 - 795-0341

FER3-DA4 21478




-
| '%

From; Stanion, Richard (RA)
Sant: Wadnesday, September 08, 2000 1:30 PM
: Buss, Stephen {8.D.)
‘;: Petrauskas, Lisa (L.E.)
Subjact: edj. pocial

Wa adjustsd tha accslerator pedat to the "fult In” position. The pedal lever over shadows both the upper and
lower inboard fasteners. We did not attempt to put a socket oh because the problem wae abvious once the
pedial was adjusted to this extreme.

richard Stantow

P131 U137 Int & ext. i VO Final Assy.
FPhona: 313-845-4791 bullding: VOGD
Fax: 313-845-2243 cube; 3015
Text pager. 313-313-6864

e-mall: rstantoSford .com

PEB3-B44 21820




From: Evangsllsta, Eo - Troy [vagﬂat@mm.mm

ant: Thuraday, September 21, 2000 10:40
‘: Lisa Peftrauskes (E-mall)
: Toller, BIk - Troy, Hudson, Lou = Troy
Subject: 2001 & 2003 ETC part dellvery
HiLlsa,
1) Part dalivery for the 2001 & 2003 ETC adjustabie pedals were red boarded to 8/27/00. | s warking on moving this
dabe up B fgw days.

2}'We herve redesigned the motor bracket {(ngein) and should hava samples sarly next week to put on a vehicle. Can you
arrange for a vehicle far this tryout? We have bean unable © rant one.

3) Trip to Kendsiivlle - let me know what your achedule Is llke and whet days you prefar and | wil! verify those days with the
plant, Later In the month would be best slnea by then most of tha LM 37 equipemiit will be shipping In.

Talk to you soon.

Ello Evangehste
Progroam Manager
Padal Systems
Telaflax Automotive

PE22-244 21844




From: Buss, Stephen (3.D.)

Sent: Friday, Seplamber 22, 2000 10:48 AM

‘:i Stanton, Richard {R.A.); Spancer, Joff {J.); Petrauskas, Llaa (L.E.)
: Patel, Bharat {B.C.)

Bubject: IP Enc Affecter

Cxbow wik be at KTP to review |P end affecter for detall modification. Jim Broad committed to meeting the
10/17 functional buifd dats [f all that is needed it a detail change. IF an entire snd affectar change is required
we will have trouble making the 1212 4p build. I this Is the case we will not bulld 4p units without the
intanded sasambly process: bottom iine: Mo tool no buikd. | will keep you posted.

He has the PDGS files plus adjustable padal parts.

Stapiue S

Kentucky Tuck Plant PVT
Manufactudng Chassis Englnesr
Phona: 502-42%-2290

Fax: 502-425-2941

PE23-044 21648




Bent: Tuesday, August 22, 2000 5:17 PM
.o: "petrauslord.com’
ubject: FW: Memery
Imporiancs: High
Ena helow
Wiltiam Teller
Enginearing Manager

From: Taller, Blll - Troy [biellen@tfowtn corn]

Ardjustable Podal and Pedal Box Englnesring
Teleflix Automotive
{249) 818-3843

-—Original Mastage—

From: Taeller, Bill - Troy

Sant: Tusasdey, August 22, 2000 5:13 PM
To: pertausdPford.oom’

Cc: Evangslleta, Ello - Troy

Subject: Mamory

importancs:  High

Tharms

Willlam Taler

Enginearing Managar

Adjustabls Pedal and Pedal Box Enginesring
Teleflex Automative

(240) 016-3843

Inmte confirm with the spproprinte slectricel contact at Ford:

or the meamory featura on tha adjustable padal, tha contral madule is looking for an increesa in voltage from the padal
_c¥altion sensor as the pedals adjust rearward In vehicle.

#_.l

PEII=B44 21823



From: Patrauskas, Lisa (L.E.)

Thursdey, Auguet 24, 2000 11:07 AM
i?t Teller, Bl - Troy
blect: RE: Mamary

Blll, | checked with Jerry McDanials, hve said that 5V was full reverse & Gnd wasa full forward
according to ESS spec.

Hope this helps,

~—Qriginal Message——

Fram: Teller, Bl - Troy maltto:btellergitfiaubo.com]
Sant: Tuesday, August 22, 2000 5:17 PM

To: 'Ipetraus@ford.com’

Subject: PW: Memory

Impottance: High

Ses helow

Williarm Taller

Englinesring Manager

Ad]ustabls Pedal and Pedal Box Enginesring
Taleflex Automotive

{248) 816-3843

—Origingl Message—

From: Taller, Blll - Troy

Bent Tusadey, August 22, 2000 5:13 PM
To: ‘'pertaus@rord.com'

Ce:  Evangelista, Elio - Troy

Bubject: Memory

impartanoa:  High

Plsass confirm with the appropriate electrical contact at Ford:

For the memory featurs oh the adjustable padal, tha controt modula s looking for an increasa In voltage from the padal
poaibicn aanaor as the pedals ad|ust rearward in vehicle.

Tharks

Willlam Tellar

Engineering Manager

Adjustable Pedal and Padal Box Enginearing
Toleflax Automotive

(248) 916-3842

PEDI-044 21005




| 2002 U137 Adjustable pedal timeline Page 1 of 1

. From: Evengelista, Elic - Troy [esvangeli@tfauto.com]
Sent:  Monday, August 28, 2000 9:01 AM
To: Lisa Petraugkaa (E-mally Douglas Valt {E-mall)
Cc:  Phil Beuckelasrs {E-mail)
Subject: 2002 U137 Adjustable pedal imeline

Lisa end Doup,
Basad on all the recant meating at Ford anl the need to move PPAP o 2/42/01 we heve reviewsed program

iming and have made adjustrments so that we can meet this PPAP requirerment.

Ta accomplish thie, we will begin PV testing using parts bullt for the HTFE tryouts {| have added a saction in
tha imaline showing kow we plan to meet HTFB MRD) inataad of walting for full PPAP paris. This whl allow

ue o start PV testing et an earlier date thus maving up tha PRAP date.

Attachad is the leieat imeline for your review. If you have any queations, glve me a call.

thanks
<<U137_P131_APS 2002 Program_Timsllne.mpp>>

Elio Evangelisra

. Program Manogar
Pacdal Systems
Taleflex Automotive

PERS-DH 21088
11/1742003




From: Evanpelista, Ekd - Troy [eevengelist® TFXAu.com]

; Wadnesday, Cotabar 25, 2000 5:55 PM
é:“ ‘Liea Pelrauskas (E-mall}; Douglas Vet (E-mell); nwalshd @ford.oom'
bject: Ad|uetable Padale - U137/P131

Mike,
The gulde rod Isaue cn the adustable padals has been reacived and arangemnaernia have been agresd upon to ansure that
thw aub suppliar will aupport this program untll the new design can be valldated at Ford.

i you have any questions, plsaae give me a oall gt {248) 818 - 3104

Elio Evongeiista
Program Manager
Pedal Systems
Taleflax Aviomotive

FES2-045 21805




From: Schader, Andrew [AF.}
Thureday, Octobar 26, 2000 9:42 AM
Petrauskae, Lisa (L.E)
juct: RE:

Sarry, | was cut the last couple days dus to a death in the family.
There is definetly a kay way 1o prevant upaide down nsertion of the awiich. i they scratohed the /P by trying
10 [nssrt the awitch upalde down._.it |s a process issue and the ownership of the Isaus falla with VO. Hops this

helps.

—{riginal Appolnimeant-—

From: Aglrran, Naysama (N.) On Bghalf OF Peirsuskss, Lisg {LE.}

S Tossdey, Qciober 24, 2000 4:06 PM

To Schaler, Andrew (AF.); Petrouskm, Lisa (LE)

Subject P

Wiheni Weadnaachy, Ochobiyr 25, 2000 11:00 AM-12:00 PM [GMT-05:00) Exsizm Time [US & Canaca),
Whisa! Adi. padel mesting

Andrew:

Pleass attend this meeting tomorrow from 11:00am to 12:00pm & PDC 2J-L59. Wea had a tral @ KTF on
10/17/00 whore ona of the [ssuesa was scrached [P when operator tried to Instell ad). pedal ewitoh upaide-

down. I8 It related to keyway?

-

From Patraugies, Lien {L.E.)

Sank: Tuesiary, Gctober 24, 2000 2:00 74
Patreuskas, Lise (LE.); PDC Conf Rm 256 (17); Aviar Kall (E-mall); Bauckalnere, Philp {PAL); Bosko, James (1.6.); Bum,
Stmphen (B.D,); Chavia, Cory [.1.); Qanton, Mozed (M.1.); Devis, Ovis (.Y Hio &, Evangellsta (E-maif); Gipin, Leary (LW.}; Hass,
Jerry (G.E.); Janlance Murys (E-mll); Jom Revencroft {E-mall; Kobue, Jack (LM.); Lillwn Mctean (&-mei)s Lou F. Hudeon (E-wall);
McLaughiin, Pat (P.L.); Montes, Jammel (3.); Naijon H, Dawid (D.AL); Osbom, Mark (MAL); Petel, Tej (.3 RErsn, Neyssma (M.
Rank, Jobn (LA.); Rescl, BN (B..); Robarts, George (G.); Schefer, Andrew (ALF.); Btanion, Richard (RA); Voit, Dougias (D.W.);

subject wmmmm}.mmmmmwmm,mmm

When Wacneaclry, Ocinber 25, 2000 11300 AM-13:00 $M (GMT-05:00) Sngbern Thre (US & Cariada).

Whara A, pdl

Note ime & roorn change.

Discuss Issues from mini-trial at KTP.




Droped Parts Page 1 of 1

. From: Hudson, Lou - Troy [udecn @ TFXAut.com]
Sent  Tusadny, October 31, 2000 226 PM
To:  'Lisa Petrauskas (E-maf}: ‘Phi Bauckefasre (E-mail)
Ce:  Teller, BIl - Troy; Evengelista, Ell - Troy
Subject: Droped Parta

Lisa ard Phil,

When | left FDC this morming | piaced a call to Bk Kirkland, Kendalivile's ouality manager, requesting any info
he had on complaints, rejects, etc., on adjustabie pedals dropped at various Ford assembly pianta.

He told mo that while he can't say plants “aren't” dropping parta, he had no krowledga of any such problems.
KendalvTs has not receivad amy parts rejacted bacausa they were dropped.

Regards,
Lou

PEQ-44 21917

114172003




From: Totlow, Nicholas {N.}
H Tueedsy, November 28, 2000 5:.36 AM
H ,Lisg (LE.)
ub|eot: Throtta retum

| am warldng on the finel report and need the following information for both vehicles:

ACCELERATOR CONTROLS PARTS LaT: NN

For ok

ACCELERATOR CONTROLS PARTS LisT: I

For Diess| Truck

Both vehicies paasad the tsst and can be ceriifled.

.ggnlu Tatlow

Phons (313)322-9880




From: Howeall, Joseph (.}
: Wednasday, Dacermber 06, 2000 3:02 PM
f Poetrauskas, Lisa (L.E.): Stockman, Michaat (M.G.)
: Moeakoakl, Brian (B.W.)
Subject: Adj. Pedals on Excurgion @ Carron
imporiancs: High
AN,

Dus to the Managermant Drive cogurring next week and ths lack of ims to support the wiring changas with the
Exoursion at Caron | inetructed Brien Mosaleoskd to natall manual adjustable pedale an this vehicle. Agein, as disoussed
with Lier on the moring of 12/8/00 the memory adjustable eywtem was not aveiable at this fime., but had besn orderad.
Dua to the drive acawming naxt weak | falt It would be tod big of & risk to awsk for the mamory system to be defivened, and
wolld aled ba tno big of a risk for AFL to support wiring changes on suoh a tight time frame. Theae ara the reesons the
manual syatem wes supported. As of 2:00 pm on 12800 the manuel edjustable systam hat basn instaled and
complated. | personaly checkead the syatem and it DOES function cormectly.

Thanks,

foc Fowelt

Worids biggost Eamharat Fan -
2002 P131U137 Program
315-923-2759




From: Tetiow, Nicholas (N.)

Sent: Tusaday, Decambgr 12, 2000 2:30 PM
t: Pelrauskas, Lisa {L.E.}
bject: RE: Throttlo return
Llas,

| all nesd Is your algnaturs to finish the report. Can you send me a masting notice, or stop by my office when
wa can mest?

—=—{rigrl Masshge—

Fromi Pedrowpgors, Lisa (LE)

Samk: Monday, Decmber 11, 2000 B:57 AN
Tt Tatiow, Mcholes {N.)

Sulrlech RE: Throttle retum

Nick,
Hare are the part numbers. The enginesr for speed control cable is not in work yet.

~—COriginal Massage—
Fromi Tliow, Micholas (M)
Baniz Tuescisy, November 28, 2000 8:35 AM
To: Patmauskes, Lisa (L.E.)
Bubjuct Tiwoitle retum
Liza,

1 am working on the final report and need the fallowing Information for both vehlclee:
ACCELERATOR CONTROLS PARTS LIST:

For gaa truck

ACCELERATOR CONTROLS PARTS LiST: N

For Disesl Truck

Both vehicles passed tha test and oan be certifiad.
Nicholas Tetlow

DPG
Phone (313)322-8869

PERR-JA4 22142




RE: Terms of Adjustable pedal parts

Page 1 of 1

. From: Mundrofi, Aabert - Kendalhifle [AMundnotf @ TFXAuto.com}
Ssnt:  Tuescay, Maroh 13, 2001 8.04 AM

To: 'petraus 8{ord com'
Subject: RE: Tarmsa of Acjustable pedal parts

Serry the plcture wes embeded & not attectiad, | forgot the Ford virus ecan atrips thess off

Try this:
<«fic of parts.docs»

Soery.
If you need any thing elae ist me know
Rob

—Crignal Mesage—
Fromem Mundmolt, Robert + Kendalula
Ssatts  Monday, March 12, 2001 2:51 PM
To: “permsgtod.com'

. Spbjecti  Term: of Adjustshle pardal parte

«< OLE Oblact Picture {Metafila) »»

11/17/2003 ' '
e




PERD-BA4 22287




From: Bauokelaere, Philllp (F.R.}

: Mondey, April 02, 2001 1:37 PM
iﬁ Pullgla, Ananth (A.)

Walgh, Thomas (T.J.}; Johnaon, David (D.M.); Wasma, Joa {t.1.); Chavis, Cory (C.].);
Petrauskas, Lisg {L.E.)
Subject: RE: Adjustahle Pedal Eng. support at KTP the week of 4/201...

Lisa will be back at KTP Weadnesday thru Fri this wesk.

Phllip R. Beucketaare
Super Duty/Exeursion CPD
(313) 317-2345

Phil,
Liza sald sha will not be at KTP thiz week. I am cartain that you realize we have saveral outsitanding

imaues with adjustabla padals and we need englear’'s presence to have thosa resolved. AIMS
lssuas on padals have been open and we have not been making much progress with them. Please halp us
sand anginear to KTP to work with VO Final engineer and put thesa Issuasin bed. Plense confirm
she s going to ba at KTP from Tuantday since a trial has been planned tomormow by VO Final
gineear.

Reagards,

Ananth Pullala

Super Duiy F-Series

OPD Laurch nnd Vehicle Engincoring
2I3-24-81005

PERI-OM4 22209




From: Beuckaiaers, Philip (F.R.)

t Thuradey, April 26, 2001 10:43 AM
: Bill Teller (E-mal}; Carles Da Sitva (E-mall); Ello Evangellsta {E-mal)
: Peirauskes, Lisa (L.E.); Skwirsk, Tom (T.V.}
Subject: FW: Teleflex FEL support

The Telefiex represantative needa to be one who Is knowledgeable of the pedal design and program status
and must be on site continuously untll the build is complete and &ll issues are resalved. Pleasa respond to
Lisa by ncon tomorrow.

Philllp R. Bauckalaen
Supar Duty/Excursion OPD
(313) 317-2345
pbeuckel@ford.com

~—{xigingl Messagn—
From Petrausioss, Lica (L.2.)
Sank Thursday, Apeil 26, 2001 8:52 AM
1.::: m&wwmmﬂ&:ﬂw;mu. BranieT {E-mail)
Subjach Teleflax FEU suppart |
Ella -
Who, from Telgfiex, will be supporting tha FEL build at KTP.
Plaass Iat ma know ASAP.
Bulld starts &t KTP Monday evening at 4:00pm.

nks

LLsa PrrauskAs

Heaw F-Series Chassls Design
FOC £B-A60

313-39-08070

[fax] 313-317-2349
ipetraus@ford.com



