


From: Weet, Gregory (G.5.)
Sent Thureday, April 03, 2003 9:11 AM
To: Lbusky. Lawrancs (L.}
Subjact: FW: ETC Padals
FYl
-—Criginal Meszage—
From: Armmbruster, Phl P.1.)
Bonk; Thursday, M 03, 2003 B:55 AM
Ta: West, Gregory (G.5.); McDarmgh, Saot (.M.}
Kramer, Michad (M.T.)
Subiwct RE: ETC Parlais
Scot,
April 11
Grag,

Hera iz the cument wording. Pleasa let ma know If you concur with this wording?

=  Analygic of 5 sipnificant aumber of returped Elsctranic Throttle Contral pedals (hath fixed and
adjustable) indicates functionally correct pedalz are being replaced under warranty.

s Dealer personnel are asked to follow the latest, 2003 Powerirein Control/Emisslon Diagaostics
Menusl, for §.0L Dizsel, on-board Disgnostics {Section 5), containing a pinpoint test for the accelerator
pedal. This procedure will diagnose a faulty pedal, wiring, or unseated connector, aoy of which may be
assaiated with the following DTC codes: (2138, 2139, 2140, 2122, 2123, 2127, 212§, 2132, 2133).

# Pedals should anly be replinced i the latest pinpoint text recommends replacement.

| tried to net alter the intent but tried to make it mora In line with our gansral WAN diraction.

Phil Armbruster

FCED Program Mor.- WerarfWCammadily Task Forcs
W +1-313-30-04821 FAX: +1-313-33-757R4

i parmbrus@ford aom

--—{riginal Messhape—--
From: West, Gragary (G.5.)
Santz Wednesday, April 02, 2003 7:39 AM
To McDonegh, Scot (S.M.); Armbruster, Phil {P.).)
Ce! Kramer, Mchas [M.T.)

Suirject: RE: ETC Pedals

Phil, can you giva Scot a date whan the WAN for tha accel pedal will be issued. Thanks

==} ginal MBECAGE--—~—
From: McDaragh, Scot (SM.)
Sent: Wadnesoay, April 02, 2002 7115 AM

Tox West, Gregary 1G.5.)
cc: Kramer, Michasl (M.T.}
Sibject: RE: ETC Pedals

Who has the Lead to release 7? We need a firm release daie. Thanks

Scot McDonagh
6.0L Swat Team PER3-@44 BALE




>8500 FT QRT Leader
Phone- (313)390-4598

Fax- (313)845-0983
SMCDONAGEFORD.COM

- ginal Massage—--

From: Weset, Gragory (G.5.)

Sant: Tuesday, Aml 01, 2003 3:48 PM
Te: MclDonagh, Soot (5.M.)

£ Kiamer, Michaa! {MLT.}
Surixfmctz RE: FTC Padalk

[ befleve It's dua ta go out mid Aprl.

—Original Message-—-

From: McDoragh, Scot {5.M.)

Sont: Tuesday, April 01, 2003 3:05 PM
Ton W, Gregary (5.}

Cc Kramer, Michael (M.T.)
Subject:  ETC Pexials

Ihd you issue a Warraniy Action Notice enabling dealer Charge-Backs for ETC pedal
returns for dealers that do not utilize Diagnostic Pinpoint Testing 77

Scot McDonagh

6.01, Swat Team

>8500 PT QRT Leader
Phone- (313)390-4598

Fax- (313)845-0983
SMCDONAGEFORD.COM

PERI-D44 ED2R




Frem: McDonagh, Scot (S.M.}
Sant: Thureday, Apdl 03, 2003 B:57 AM
To: Liposky, Lawranca {L...)
Suhject: FW: ETC Padals
INFO

Scot McDonagh

6.0L Swat Team

>BE00 PT QRT Leader

Phane- {313)390-4598

Fax- (313)845-0983
SMCDONAG&FORD.COM

=i AR e

Fram: Armbruster, Phil (L))

St Thursday, Aol 03, 2003 5;55 AM

To: West, Gregory {6.5.); McDonagh, Seat (S.M.)
Ce Kramer, Michas| [M.T.)

Subject: RE: ETC Pedals

Scot,

April 11

Greg,

Hera is the current wording. Please lat me know if you concur with this wording?

Accelerator Pedal Replacement - 2003 6.0L F-Series Super Duty/Excursion Arxticle 4-B

»  Anslyais of 8 significant number of returned Electronic Throttle Control pedals (both fixed and
adjustable) indicates fimetionally earrect pedals are being replaced under warranty.

»  Dealer personnel are asked to fallow the latest, 2003 Powertrain Control/Emimsion Diagnosties
Manual, for 6.0L Diesel, on-board Diagnostics (Section 5), containing a pinpoint test for the aceelerator
podal, This procedure will diagnose a faulty pedal, wiring, or unsested conmector, amy of which m&y be
associated with the fallowing DTC codes; (2138, 2139, 2140, 2122, 2123, 2127, 212§, 2132, 2133).

s Fedals shonld only be replaced i the latest pinpoint teat recommends replacement.

| tried 10 not alter the Intent but tried to make it more in line with ocur general YWAN direction.

Phil Armbruster

FCGSD Frogram Mgr.- Warrenly/Commodity Task Force
B +1-313-39-04621 FAX:+1-313-33-75784

«4: pammbrus@ford.com

~—Original Message—

Frome West, Gregory (5.5.)

Sent Wednesdey, April 02, 2003 7:39 AM

To: McDonagh, Scob (5.M.); Armbruster, PhIl (PJ.)
Cc= Kamer, Michaet (M.T.)

Subject= RE: ETC Pedals

Phii, can you give Scot a date when the WAN for tha acce| pedal will be ssuead. Thanks

-——Orioinal Message—

From: McDonagh, Scot (5.M.) . PES3-g
Sank Wadnesisy, April 02, 2003 7:15 AM 44 821




Tat West, Gagary {G.5.)
e Kramer, Michael [M.T.)
Subjurt= RE: ETC Proinis

Who has the Lead to release 77 We need a firm release date. Thanks

Scot McDonagh

6.0L Swat Team

>8500 PT QRT Leader
Phone- (313)390-4598

Fax- {313)845-0983
SMCDONAG@FORD.COM

-—Criginal Messege——

From: West, Gregoty (5.5.)
Sent: Tuesday, April 01, 2003 3:48 MM
Te: McBonagh, Scot [5.M.)
Co Kramer, Michaal (M.T.)
Subyjmct: RE ETC Fedals

| balieve it's dua to go out mid April.

—Original Messaoe——
Fromp: MeDenagh, Scot (5.M.)
Samz Tyestday, Apr 01, 2003 2:05 PM
Tz West, Grgory [G.5.)
Cc: Kramer, Michael {M.T.)

Sulvjec: ETC Pedals

Did you issue a Warranty Action Notice enabling dealer Charpge-Backs for ETC pedal

returns for dealers that do not wtilize Diagnostic Pinpoint Testing 77

Scot McDonagh

6.0L Swat Team

>8500 PT QRT Leadex
Phone- (313)390-4598

Fax- (313)845-0983
SMCDONAGE@FORD.COM




From: Vitaia, Josaph [vitaleBwakashtech.com]

Sent: Whadnagsday, August 28, 2002 10:51 AM
To: Branlf, Greq; Brian Clchoskl; Brown, Taodd; Kalsl, Aviar; Kramer, Mke; Larry Lipaaky: Mariin,
Tom; Pietrzak, Bob; Quillin, Mark; Rick Trecapelli; Scaringalli, Carl; Zolan, Kathy
Subject: Bemrlar Ink Addilonal ettachment for meating
Barrier Ink

<<Pprriar Ink»»

PEED-244 B438




From:
Sent:
To:

Bn;:]u:t:

UK Barriar
Matenal ipg

Pistrzak, Bob [bpletrzakfiwahashtech.com]
Wednesday, August 25, 2002 10:41 AM
akalsif@tfearto.com

8rown, Tedd; Vitale, Joseph

Barrier Ink

pERI-OAA A8
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. Fram: MeDonegh, Scot (SM.)
Sont: Thuradey, August 08, 2102 8:54 AM
Ta: Weat, Grogary (8.5.); Kramer, Michael (M.T.)
Subject: ETC Early Wamanty
FYI-

Mike- The 3rd claim listed is a Gas Throttle Position sensor replacement for
PO122 DTC ??

Vidd MECHANICAL MALFUNCTION INDICATHON PEDAL & SENSOR ASY 6/712 12902 586 BARTOW FORD COMPANY DOUBLE
CAR (CREW CAH) BARTOW FL BA3-5330428 4800 20470301 KENTUCKY TRUCK PLANT BUTLD 1FTSW3IR]| 2ED44175 $95.00 OOC
Dect: OTHER ENGINE TROUBLES Cant.Commoats: D50, YWHEN PUSHING ON ACCELERATOR ENGINE RPM 3 WILL NOT GO LUP AT
TIMES, MerhCsmmenta: REPLACED THA ACCHELERATOR PEDAL ASSY.

V4§ GOOD AUTOMATIC TRANEMISSION EHIFT PEDAL & SENSOR ARY &25002 12142 |6 GREENWAY FORD, INC. STNGLE CAB
{ABGULAR CABY ORLANDG FL 40r-275%200 #4822 1510251 KENTIUICKY TROCK PLANT BULD IFDWFATFIZEDG 0T £346.92 OOC

Dece; OTHER, AUTOMATIC TRANSMISSION TROCBLES Cost.Commmpts: O R HARDLY MOVES TN DRIYE Much Comments; OFEN
CIRCLUIT ENGINE PERFORMANCE DLAGNOSTICS 731 Df TURED ENGINE DIAG

V44 MECHANICAL MALFUNCTION INDICATION THROTTLE POSITION SE S/13/02 81402 10 MALLOY FORD DOUBLE CAB ([CREW
CAR) GOFFRTOWN NH 603-641 8400 9048 £14201 KENTLCKY TRUCK PLANT BUILD 1FDSWMILSIEDIA45G $36.67 OO D

CHECK ENGINE* LIGHT TROUBLE" Cost.Commenis: CHECK EMGINE LIGHT IS OM Mech.Conmeats; FREFORMED FIN FDINT TEST
AND FOUND CODE FI122 INEFECTED AND FOUND TP SENSOR NOT FULLY SEATED REYEATED AND* RESCANNED ALL SYSTEMS

. FASS

Seot 5. MceDonagh
Sgper-Duty/Excucraion
Fowartrain Cuality Laadar
Fhone-(313)337-8091
Pacrar-(734) 670-5742
Fax-(313)621-8083
E-Mail:ameodonagiford. onm

PEBI-044 9712




From: McBonegh, Scot (3.M.)

Sant Wednaaday, August 07, 2002 3:26 AM

Ta: ) Weest, Oregory {G.5.); Liposky, Lawmnoe (..J.}
Co: Kramer, Micheel (M.T.): Willamz Jr., Jamee {J.P.)
Subject: Today's Early Warranty

Greg/Lamy- FYI

VAZ NO STALLS FEDAL G SENSOR ARY G402 872002 921 LEIF ICHINGDN FORD TRUCK CITY DDUBLE CAH [CREW CAB] BUDA TX
512-3120800 4447 S3HS00T KENTUCKY TRLCK PLANT HUILD | FTHWZIF42ED4BASG $124.11 OCC Deea: ENGINE STALLS

Curt.Commenty; &5 ENIINE RUNS FOR A SBHORT PERIOD OF TIME. THEN S8TALLS MedComrnenls; RAN KOROQ LOOK UF TEB
CHECK WIRING FOR CHAFING AT LEFT SHOCK TOWER TRACE WIRING UNDER SRAT [ 0OXTNG FOR RUBRTNG PULL CUT
WIRING ANID CHECK GX REFLACE ACCELERATOR PEDAL ARSEMELY

Vi MECHANICAE. MAL FUNCTION INDICATION PEDAL & SENNOR ASY 4602 722902 & APPLE VALLEY FORD 4 DOOR WAGON
APPLE YALI BY MN 9524315900 9217 25325801 KENTUCKY TRUCK FLANT BUILD IPMSU43FOZED49777 $114.57 CCC Decs:

CHECK ENOINEY LIGHT TROUBLE® Coxt.Comuentar E29 CIIRT STATES CHECK ENGINE LIGHT ON Mesh Commaents: £ 42 OF BPA34
MGS SELF TEET,PINPIONT,FID MONITOR ROAD TEST, RETEET AND CLEAR CODEE R R TES OR PEDAL ARSEMBLY FEDALS ARR
FUR THE ALJUSTABLE TYPE

Vi MECHAMECAL MALFUNCTION INDICATION FEDAL & SHMBOR ASY &13402 723402 1369 EETH HAWTHORNE FORD DOWUBLE
CAR [CREW CAE) DBELMIONT NC 1M-2255185 915 933502 KENTUCKY TRUCK PLANT BUILD I FTWW32FRIEDSSSE64 §15520 COC
Dets: CHRCK ENAINE" LIGHT TROUBLE" Cust Caapiianis CUSTCHMER STATES THAT CHECK ENGINE LIGHT L5 ON

Mach, Caymeotink: 1 EEC TESTED. KORC FOIZ5, EUN PP TEST, RUN DCL. DISFLAY. TP SENSOR EHORTED. REPLACED TF SENS0R.

Scot G. McDonagh
Supear-Puty/Excursion
Fowartrain Quality Ieader
Fhona- (313) 337-E091
Pager-(734)67T0-5742
Fax-{313)621-B0A3
E-Mail:B@smedonagiford, oom

PEDI-B44 B71A




From:
Sani:
To:

ce:
Sub|oct:

ETC Warranty/FY1

McDonagh, Scot (S.M.)

Wedneaday, July 31, 2002 7:50 AM

West, Grepory {G.5.)

Kramer, Michosl {M.T.); Smith, Ryan {R.E) Willams Jr., Jamas (J.P.)
ETC Pedlal Waranty Claims

V4] SMOOTH EESFONSE FEDAL & SENEUR ASY 5902 %/5/02 6115 TEXAS MOTORS FORD SUPER SINGLE CAB [SUPER CAB)
FORT WOHTH TX 817-2464921 2584 20824101 KENTUCKY TRIKK PLANT BLILD 1FTNX20F6IHD] | 653§ 536492 COC Dacy: POOR
PERFORMAMCETACKS POWER Caal Cromimenty: CLRT REFORTS TRUCK WILL NOT ACCPLERATE WHEN FRDAL 15 DEFRESSED. -

Mach.Commants: KOBO PASS,KOER PASS,KOEC PO1I3,INJ EL PASS, CCT PASS PINFOINT TEST DD, ADDITIONAL PINPOINT TEST
CIRCUTT 20,355,357 FOR+ SHORT TO FOWER IN HARNESS FROM AF TO MOM, REFTACED ACCBL FEDAL, CLEARED, ROAD

TESTED,

Vi MECHANICAL MALFUNCTION DNDICATION CABLE-AD PETAL 6/1402 724102 13 LAVONLA FORD, INC, DOUHLE CAB (CREW
CAD) LAVONLA GA 706-8561933 4101 1476701 KENTUCKY TRUCK PLANT BUILD 1IFTNWFAZEIS451 5 $90.46 COC Decs: OTHER

ENAMNE TROUBALES Cupt.Commasria: CUSTOMER STATE § ADJUBTASBLE PEDAL TNOP. D50 Mach,Conments: OPEN [N MOTOR
REPLACH PEDAL ATH MOTOR

Scot G. McDonagh

Super-Puty/Excursion
Powartrain (uality Leadar
Fhene- (313) 337-8091
Pager-(T734) 670-5742

Fax-{313) §21-8083

E-Hail : sacdonagd foxrd . com

FER3-B344 ST18




From: McDonagh, Scot (5.M.]

Sant Wadnsaday, Ootober 31, 2001 2117 PM- :

Ta: Lopaz 3r., Miguel (W.AY, 'Hesan, Syed Jaffer - Troy'; Hazed, Christlan (C.)

Cc Ceorvantas vilasana, Jeron {J.§ Wast, M {@.5.} Smith, Ryan {R.E.}; Montano, Javier [J ], Lopez, Jose Lula

(J.L.y Painl, Bam (5.M.); 'Caron, Kally - Troy'; 'Kalsl, Avier - Troy"; Cardenas, Arbuo (MLA.); Peroz saavadra,
Fermand {F.C.)

Bubject: RE: Teleflex address

Miguel- I just took the (2) pedals to Christian Hazel at Carron &
Company. Syed will contact Christian to arrange day/date and time for
in vehicle analysis. If in vehicle analysis is NPF/TNI then Syed will take
samples to Teleflex Lyons facility for dissection. Thank you.

——Original Message—-

From: Lopez Sr., Miguel {M.A)

Sant: Tuesday, October 30, 2001 3:06 PM

To! 'Hasan, Syed Jaffar - Troy'; Hazel, Chrictian (C.)

e Carventes vilesang, Jaren (J.); West, Gregory {G.5.); Smith, Ryan (R.E.}; Mentano, Javier (1.); Lopaz, Josa Luls [LL);
Patel, Sam {5.M.); 'Caron, Kally - Troy'; Kald, Aviar - Troy'; McDonagh, Soot {5.M.); Cardenas, Artumo {M A); Perez ssavedra,
Femand {F.C.}

Subject: Tekeflex address

Mr Haszan,
pis see them together with C. Hazel and give e back your findings after tha analysla. These ETC were
usad onh vehicles after Jan 2, 2001, They shoukd have tha white dol on the sensor.

Aigoed Angef Lopez

CLIAP PVT- H215 PTXE Reviden!

wilopes S ord. com

Ph 21-043-7622 or 499 762 fux 895-7257 or 91 43-7257

~——-{righal Message--—-

From: Cardenas, Arturo {MAL)

Sart: Tuesday, Ociober 30, 2001 12:28 PM

To: McDonagh, Seob [S.M.)

Cc! Cenvantes vilasana, Jeron (1.); Uvalle Camacho, Vidor {W,H.); West, Gregory (G.5.); Smith, Ryan {R.E.); Santiago,
Bduardn [5.); Lopee, Joge Luls {1.L); Lopez 5., Migual (M_A): Havel, Christian {C.); Pate!, Samm [5.M.); "Hasan, Ey'edhl'l'ar
Troy'; 'Caron, Kelly - Troy'; 'Kalsl, Avtar - Troy’

Subext: RE: Teleflex address

Pleasa, senud them to Christian Hazel to Carron Inds.

10/2/2003




® M. Arturo Cardenas

H215 Pewertrain Program Manager
‘Y aenrden2@ford.com

™ {313) 24-8B897
Text Poger (800} 206-6268

—Original Message—
From: McDonhagh, Soot {S.M.)
Semt: Tuesdsy, Ocinber 30, 200t 1:26 PM

To: ‘Hagan, Syad Jaffar - Troy'; Caron, Kely - Troy; Kalsl, Avtar - Troy
Cet Cervantes vilesana, Jeron (1.); Uvalle Comacho, Victor {V.H.}; Cardenas, Arturo (MAL): WHt,Erugnry{ES],Snﬂth,an

{R.E.}; Santiago, Eduardo (5.); Lopez, Jose Luls {1.L.); Lopez Sr., Miguel (M.A.); Hazel, Christlan (C.); Potel, Sam (S.N.)
Subject: RE: Teleflex address

I just received (2) failed H215 ETC Pedal assemblies from CUAP. Does
Teleflex Engineering have g resident Engineer at Ford PDC-Truck
Vehicle Center 2?7 If not, Who will come by and pick them uap for
analysis ?? Please advise. Thank you.

Seot G. McBonagh
0/8500# F-Bariaa/Exonreion

Powartrain Quallity Leader
. Phona- (31%) 2397-8007,

Pagez-(313) 7T96-98563

Fax-{313)248-9333

E-Mail: gnodonagiford . com

V272003
PERI-244 §T0T




From:
® =

To:

Subjac:

OREIPEDALASFN

PEBI-244 2773
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From: Miichell, Vicky (V.B.}

Bant: Wadnesday, Aprll 24, 2002 1:43 PM
To: : Wast, Gregory (G.5.)

Suhh:_u: OFBAS-FPEDAL & SENSOR ASY
it fwww.quaeity ford com/awe/

SFE36-PEDALASEN
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