Special Service Mesgage (SSM) Appendix G
For June, 2003
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2002 SUPER DUTY F-8ERIES 7.3L BURLD DATES PRIOR TO 12/ /2001 - REPEAT P0122,
PO123, PO221 DTC'S AFTER REPLACEMENT OF THE ACCELERATOR PEDAL SENSOR

SOME 2002 SUPER DUTY F-SERIES VEHICLES ECRJIPPED WITH A 7.3L, WITH BUILD DATES
FRIOR TC 12M/2001, MAY EXHIBIT REPEAT P04122, PD123, PO221 DTC'S AFTER
REFLACEMENT OF THE ACGCELERATOR PEDAL SENSOR. IF REPEAT CODES CCCUR VERIFY
THAT NO BHCRTING OR CHAFING CONDITIONS EXIST ON THE 14401 WIRE ASSEMBLY AT
THE LEFT HAND SHOCK TOWER, OR THE ACCELERATOR PEDAL CIRCUITS AT COMNECTOR
C2040. IF CIRCUITS ARE DAMAGED OR SHORTED REPAR THE WIRE, THEN ADD
CONVOLUTE TO PROTECT THE WIRE OR USE A WIRE TIE STRAF TO RETAIN WIRING
CLEAR OF THE S3HOCK TOWER.
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From: Lowa, Kelth {K_A) :
Sent: Wadneaday, Seplember 24, 2003 2:57 PM i
To: Yon, Scolt'
Ce: Sauchosk, Fﬂtu' {P.1.); Nevl. Ray (R.A) Tokersky, I'ulul'nnl {hL); Lipoaky, Lewrance (L.1.)

. Bubjact: RE: YOO VI

Soott, I have repearched rhe reagquastod 2002MY F Super Duty/Excursion ¥IMa. and repeort tha
following:

VIN MY Serimss Eogine Pedal
1MMsSULIFZ2EBQU332 2002 Exrursion T.3L Diesel Adjustable
1FHEULAIFZZEASHODY 2002 Freuraion 7.3L Dlesel Adjusteble

1ETWW20F0ZEBEE052 2002 F250 4x2 Craw Cab 7.3L Diaaal Adinstable
1ETHHZ1F7ZECIT013 Z002 F25Q0 4x4 Crew Cab 7.3L Diemel Adjustable
1FTSHAIF3IZERIA102 2002 F350 4xd Crew Cab 7.3L Disael Adjustablse

All these vehicles do indesd hava adjustable pedales. Per our previoos diacuasaion, I addmd
a "0" in the Ith posicion of the first VIN to create a valid ourber ("N™ in tha 3rd
poaition raguires "O" in the 5thi.

Bhould have an answer to yowr ethar g"s ahertly.

----- Original Messeige-——--

From: Yon, Scott [majlte:fcott.Yondnhtsa.dot.gov]
Bant: Wednesday, September 24, 2003 11:59 AM

To: Love, Keith [K.R.| i
Sublact: RE: VOQ VIHz :

The V0O only haa 16 digita for the YINW field entry (I copisd the deta off our databaam
alectronically] but it shows tha vehicle model as a 2002 Excurslon, ao I agree that the
¥IH should b2 aa you guasaed.

Thanka,
Scott

~====Origlnal Mepsage-—-—-—

From: Lova, Eeith {K.A.) [mallta:klavelford.com]
Sent: Wednesday, September 24, 2003 11:19 AM
Tor Yoo, Scotk.

Sublact: RE: WO VIHa

Reviewlng your YINS nod. Thea firat one ia shy of a digit, T believe it should be as
followa: IFMSU4IFZZERIN332 |1 added a U to the 5th position and found en Excursion).
Pleaam vurify that this is correct.

----- Originel Messagm-—-——-

From: Yon, Scott [mailte;dcott,Yonénhtsa.dot.gov]
Sent: Wednesday, Septambar 24, 2003 10:40 AM

To: Halth Love {E-mail)

fuhject: VOO VINs

Keith,

‘Thanka for your help on this. There ara only. 5 VIHNs because two of the complaints
refarence the same wahicle which suffered twa fallurss. The atteached 55 has the nunbers,

Two other gquestlons came up after wea hung-up. Can yﬁu 1ot ma know if you can get answers

PEEI-DA4 0230




to thesa? Wo hurry on nopber 2.

1) Waa theres a werslon of the 6.0L anglne bullt with secomnd generatiaon {=ingle track) ETC

or was it only built witk the third generarion [eriple track) apatsmy .
2] Ia thars a deaign intent throttle force that Ford uses ocn ETC based sysktems to gei £
custoney acceptable throttle feedback?

Can you advise your phone numbar? My datails are below, Tael frea to contact me anyeiws,

Regerda,
Boott

Scott Yon

O, 8. Dapartment of Transportation

Metional Bighway Traffic Safety Adminisrrarion
Cffice aof Dafacta Inveatigatlicona

Fm 5326

400 Tth Street 5W

. Wazhingtan, TC.206590

202-366-6761

Fax-102-366-1767

<<IED304B8 VOO VIWe.xlax>




From: Lave, Keith {I.A)

Bant: Wadnesday, Septombear 24, 2003 10:58 AM

Ta: Lipoaky, Lewrancs (L.1.)

oz Bouchodk, Paler (P.D.}

Bubject W VO Vikle

[E3CHE VOO VINs :

Hote Scott's additionsl questions. We alresdy talked sbout number ona so T
belleve the answer ia oo Znd gen on the €.0L. How akout the Znd questlon?

————-Original Mmasage—————

From: Yon, Boott [mallto:Boott.YonBnhtsa.dot.gow]
Sant: Wadnasday, Septemnber 24, 2003 10:40 AM

To1 Eaith Lova [({E-mall)

Subject: VOO VIHa

Kaith,

Thanks for your help on this. Thers are only 5 ¥INa bacause two of the complaints
refarancs the sama vehicls which aofferad two Failuran. The attached S5 has tha numbera.

Two other guestions cama up aftar wa hung-up.  Can you lat ma knew 1f you can get anawara
to thesa? Wo hurry on number 2,

1! Wes there a version of the &.0L engine bullt with second gepsratien (single tpask) ETC
or waa it only bullt sith tha third ganeratien (triple treck) eyetem? .

2] Ia thara a daslgn intent thrattls forca that Ford usas on ETC basad systems to get
customar acceptabla throtrle fesdback?

Can you advlee your phone purbker? My detalls are balow, fesl fres ta comtact me anytime.

Regarda,
Scott

Scott Yon

. 5. Departwment of Transpartation

Watlonal Highway Trafflc Safety RAdmniniztration
Offics of Dafacts Investigaticna

am 5326

400 7th Street ZH

Washinqgton, DC 20590

202-366-67461

Fax~-202~366~1787

<<IE030ME_VX} VIHS.uls>>»







From: Lowa, Kaith [K.A)
Senkt Weadneaday, September 24, 20073 1(:58 AM
T Lipoeky. Lawnancs {l...)
Go; Souchoch, Pater (P.D.)
Subjmat: FW: VO Vils
IHEE_VO0_VING
ain

Rota Scott®s additjonal guesticns. We alreaady talked about nombsr ona 8o I
bellieve the answer iz ne Znd gen on the $.0L. How abent the 2nd quastien?

------ Original Mesnmaga-—-—---

Fram: Yoo, Sontt [mailto!Boctt.Yonfnhtaa.dot.gouw]
Sant: Wodnesday, Septenber 24, 2003 10:40 AW

Tor Halth Leve (E-mail)

Subdact: VOO VINa

Katth,

Thanka for your halp an thia. Thera ara only 5 ¥INs bacause two of the complalnts
rafarenca tha aans vahicla which safforad two failures. The attached £5 has tha mumbara.

Two cthar quaations cams up aftar we hung-up. Can you let me know 1Ff you can get mnaweza
to thesa? HNo hurry on nunber 2,

1) wWasz thears & wvaraicn of the 6.00L angins boilt with sezond generstleon {simgle track] ETC
gor waeg it only beilt with tha third gonaration [(triple track} aystemy .

2) Is there a design lntent throttie force that Ford uaed on ETC based syatems ta gat
customer Aoceptable throttle fasdbaok?

Can you edvise jyour phone number? My detalls ere below, feel frae to contect me anytima.

Ragards,
Beott

Borgtt Yon

U. £. Depertment of Transportation

Watlonal Highway Trafflc Safety Adnipistraticn
0ffice of Defacts Investigationms

Rm 5326

400 Tth Strest 5K

Washingron, DO 20590

202-366—-6761

Fax-Z02-366-1767

<<IE03048_VIQ_VINa.xls>>
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From: Py, Ken [kpyle@@wmao.com)

Sent  Monday, Septamber 16, 2003 1:37 PM ,
To:  Tiposky@fordcom” "pwest2gford.com’ '
Ce:  Miare, Jay : "

Subject: REQUESTED DATA

.m’

Altached I the updatad MY2004, MY2002, MY 2003 wamanty retun data that Crog aaked for on Thursday. Please call back on
.8ny addifonal raquirernenis and wa'l get them o you ASAP.

Kah Pyla

Banaral

Wintams Controla Florida Operationa

1043/2003 a8




From: Waat, Grapory (3.5.)

Sent: Munday, Seplember 16, 2003 120 PM

Ta: Kalnowskl, Tersaa {T.A.)

Ca: Liposhy, Lawrsnos (L.)-); Flgurski, Pairkck (P.M.; Weat, Grapory [G.5.)
- Bubjact: Pedtal akaim s

TII'EIH. . co.
Larry Liposky Indicated you may ba able to help me gort through thés large data ile. I'm lookdng for anything in
tha customar text that Indicates tha englne wont to Idk, cut cut, lost powsr or so on when tha drivar hed a

hard accaleration, ham accel, pushad gas padal hard). Can you help ma out? | need for 8 Thureday BAM
CCRG roview, thanks,

-1(3Z S E-batal
Clabrs.dp

PEG3-344 258



