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C Data Link - CaDL Pagelof2
K ® @

AN Action Detalls for lBsue
Print

VIN: SFTM1 FE1ECDRRSE Year: 2001 Model: F-SERIES SUPER DUTY Case: 1546300773
rame Owner Stalus: Orignal WSD: 2001
WMSEH“G‘EHH&HEPEDALATTMHHIT Prinary Phone:
Resson Dest: LEGAL - ACCIDENT / FRE Socomtiary Phon:
lesun Type: 07 LEQAL I Stehs: CLOSED
Action: ADVISE CUST INFORMATION WALL BE SENT TO CONSUMER AFFAIRS
Daaler 00121 DALLAS HOLLAR FORD, INC. Origia Desc: US CONCEPRHN CASE BASE
Oicmatar: 35500 M Comm Type: PHONE
Analyst Namez JOSELITO GUERRERD Analyst JGUERAER
Action Dale: §31A2003 AcBon Thee: 15.1024. 711 Action Detee Yo

Lplter nformution H Diterent From Vehlcle Owner:
First Nema Wt le Initial Last Namna Dwy Phona Relationship

Commats CUSTOMER SAYS: = VEH WAS INVOLYED IN AGCIDENT = ACCELERATOR PEDAL CAME LOOSE = THE PIN HOLDMG THE PEDAL BROKE = WHEN
HE STEP ON THE BRAKE IT SPEFDYLP INSTEAD OF STOPPING = ACCELERATOR FEDAL WAS ON TOP OF THE BRAKE PEDAL WHEN CAME LOOSE = THE
mmmsm-rrwmwmmmmm:mmnﬁmm;mmmmmmEEMWM=mFan
I5 A MANUFACTURING DEFECT AND TS FORD HESPONSIBLITY = NO BODY WAS HURT = HE GOT A DEDUCTABLE OF $250.400F = HE WANTS HIS
Hsumumummmmmmmmmsm:=uummmu-|mmnwmmmmammmun
CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU I 2 BUSINESS DAYS, PLEASE NOTIFY YOLR INSURANCE
CARRIER AND REPORT THIS INCIDENT. INFERENGE CASE T 5349

Data Elarmant Hartee Doln Valus
FIREACCIDENT . A
Action: SEND ACKNOW!, EDGEMENT LETTER TO CUSTOMER
Daaler: 00121 DALLAS HOLLAR FORD, INC. Origin Desc: CONSUMER AFFARS - LITIGATION PREVENTION
Odomeier: 35500 M + Conn Type: MAL
Analyst Nanec CASSANDR JONES Analyet CIONES
Action Dxie: DV12003 Action Thne: 17.00.25.202 Action Dats: Yes

Comments CLST SHOULD CONTINUE TO WORK WITH IRSURANGE CO THRAL SUBROGATION, LETTER OF CLOSING WILL BE SENT
Daka Elasent Masna Daia Valuva

hitpsi#fweb.codL.dealerconnection.com/lssues/CuDLIssueActions AllPrint asp?Action=ActionList & Event=8& Case=1 5463907734 Sy... 3/2503
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Cusl* Data Link - CuDL

CERTIFED LETTER S

Action: ANAL CASE DISPOSINON

Dealer: 00121 DALLAS HOLLAR FORD, ING. Origan Dese: CONSUMER AFFAIRS - LITKZATION PREVENTION
Odometer: 35500 W Coman Type- MAIL

Anslyst Name: CASSANDR JONES Anplyst: CJONES

Action Date: 0252003 Action Tiee 11.20.53.507 Aciion Detic Na

Commeents LEFTER OF CLOSING SENT TO CUSTOMER.

https:/fweb.cud].dealerconnection.com/Issucs/CuDLIssueActionsAllPrint.asp?Action=ActionList& Bvent=8Case=1546390771&5y... 3/25/03
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Vehicle Information Report

GENERAL YEHICLE (Related Claims)

INFORMATION:

VIN: |FTAOCVFSLECOSESE. Vel Line: TT - FRSOHDIS RN 50 [90-1] B Berlal Noa 1A73ETF

Modd Ve 2001 Market Dadrad: T/ - FORD DIVISKN DERIVATIVE Budy Shelll  *

Vb Trpe T Oirive Cade TE - 4 WHL L PART TIME DRIVE Engluc: TS - MAYISTAR 7.3L DHY DI TT VB DEL

Irv.Demior: 01364 Body Cali Sigle:  V/8D - SUFER STNGLE CAB |SUPER CAB) Trammsbaioa: T/D - 4 SP AUTO ARI20{DESEL AFPLY)
Verskmflanles:  T/AD - 250 SERIES

BUTLD INFORMATION:

Fegloe  NA - NEMHENS  Fant Al-EENTUCKY TRIKEK FLANT BUILD
Cosnbry: USA - Svsrsws? Prad Duir: O -FEB-M01

SALE INFORMATION:
Rephour  NA - HOISAREE SefingDesler:  [27458-*
Cpantry: LTSA - #0000 Srllng THr SeE reri: Vi
Ruryar Etffvan VA
Arrival Date P8-FEE-2001 Red Carpat Lombs ¥
Saln Duix: D™APR-2001 FlentRenilTe. Lost R
Warrantly Setart Daler 05-AFR-2001 Madified Fehbele: »
Orig Werrnmty Dute: 03-APR-201 Remcoirad Vebde:  * Vehibcs Expart Plag: N

VOC/EOC:
H
1 2 ---3 -4 Fmmm & 7 £ g
KEL1ECOIESaELSEY - 113 GEAIT1R Ap mW IBCLT4ELSHDTT XSS PR A ZTFSIZESE K1 REE] 4 B F
Loy - 1A Fawm 1

INSTALLED OPTION INFORMATION:

A Condifiouleg: TIB - MANUAL AIR CONDITIONER  GYVW Code:

ANerxsior AMp Exfing: 1E GTWOesOule N

Al Dilgkc: * - [NFA] (esvumentutize: v -{NA]

Axie Rxtins RGAIR - LTS FINAL DRIVE RATHY  Miorwrilviver Glda): * - [H/A]

Ak Toypme EGIAC -LIMIVED SLIP REAR AXLE  WinmscPapr Sidef: * - [N/A]

Baitery Amp Batimg:  HA Pabnr PNYWS - DXPORD WHITE WH CEC-WirB
Arake Cpls: FEAAR - # WHL ANTI-LOCK BRAKES Fywrer Ambhiniic *. [MNA]

Brske CadefSarvice: ™ - [NFAI Rk BE - ELETR. PREM STROWCSTEDIRCATLK

hitps:fiweb.awssupp ford com/cgi-binfjlu/dir-vehinfol.cgi

3503
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Vahk‘nfmnatiun Report

Calwation Cade:

Pasegz

1ETIOS0A Siand §yblera: L |
CalnrAoray: * L NFA Sunpn Tasdlern Axke:
Cabor{Trim: 00TV - The Bramalt AC - FIRESTONE
Mhfirery Trpe i Thre Fts DUYFE - LT265T5R-16F A-T BSW
Derlvackealy oder n Trucilon Casiyak:  +_ [NFAL
Framt Sem: oA Whivl Rame:
Fuef Type: Al = DIFESEL. FUPL, CAPARILITY
TIREJ)UT ]HE‘QRN.[&III}N;
* R
L!: *  FR: .
Li: * W .
SFARE: -

ESP INFDIRMATIUN' EMISSIONS INFORMATION:

B3P Cade=

ESP Covaragma( W)
F5F Covnragei Thrrk
FiF Flab Y

ENF S gvatre Duiee

Ensitsion Cobe: e-TB
Enboles Cant Trpe: .
Ersiashn Decal Sartix: .
Engine Funeity: *

hitps:/fweb, awssupp.ford. com/cgi-binfjlu/dir vehinfol .cgi
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Standard Clamms List For Model Year 2001

I n
: YEH MKT BODY VER MUYE P.T TRE ENO PFROD WARRE  SELLING grl. 166 WOC CPSC_& PREF BASE SUFF  COC o DIAT !

¥IN LINE  DERIV CAB  SPRIBS TVPE (D (D Ch  DATE DATE  DEALER ks |
IFTNZIPG ECOSE TFT T TED TAR TE A Tos s SFER PAPR- i USA §  JAD OWINS XLIZ 702 DARM P5§ 4 S5

IRLLZ v-20ad

hmm.-#wcb.awsaupp.fmdmm"cgi-himjlufdir—chﬂisﬂﬂ.cgi‘?srvr:ewdb!x&modelymmﬁlﬁﬁn_ad=lm 1F61ECO8856 25103
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ESP [ Recall Information

Page 1 of 1

VIN: 1FTR(21FE1 ECOBHSE

No ESP Wnformation for Sis VIN
~—re—— R} Informartion————
— —Compig————————— Statis Dealer
Mumber Typs Description Stakm Dats Code
01531 5 SEAT BELT AELEASED FOR MAWLING 2003-03-14 FI7458
015 X SEAT BELT CAMP-PROG SUPERCETED _ X01-1112
hittps:/iweb.cudl.dealerconnection.com/Issues/CuDLIssucDetail VehESFRecallDet asp Tvincd=1 FINX21 F6 IECO3E 56 32503
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Pagr 1 of 1

Desier Informestion
FCSG Raglon Sales Region Soles Jone Markcal PEA Coda Sales Coda
27-WASHENGTON 2T-WASHINGTON o E1 o1 FZT458
Deaisr Namnw: DALLAS HOELAR FORD, INC.
Daaler Addrass: 2587 SOUTH MAN
HARFMSCNBURG YA 22801
Dasler Main Phone: SA0-£34-0700 Deader Sarvice Phone: A0-434-0708
Poslion EIIIIIII‘IB".._H
GEM ERPATNER DALLAS DHOLLA
GENERAL MANAGER DEAN D HOLLAR
FARTS MANAGER STEVE L CRAWFORD
SHLES WANAGER CHARLES R KELLER
SERVICE MANAGER PATRICIA A MORRIS
Sarvics Holws 7:30 - 5 NF 7100 - 3:00 SATURDAY
Directions
Trained Y
Addiiosal Informslion LSG BMROLLFD V(S 589334 TOWING: 7034340706

https:/fweb.cudl. dealerconection.com/Dealer/CuDLDealerinfoDetailPrintasp7Dealer=F27458
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Cusiomer inia
Custoe . IR Frinary Phone: [ «condary Phons:
Addrece: [NNEGNG WAYNESBORO VA
Country: USA Langunge: £N
mm:_ Pager:
Prefrrred Contact methad: Fax=
Preferred Comact Thme Emat:

hetps-ffweb.cudl.dealerconnection.com/ssues/CuDLIssueDetail CostDetPrint.asp *CusiNo=32590510001 & CustCtry=US A

3725003
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Sent Via U.8. Mail

October 15, 2002

West Islip, NY

RE: 2001 Exoursion
VIN: 1FMSU43F71EB37893

Thank you for contacting us regarding your Excursion.

We sincerely regret the circumstances you described. However, & situation such aa this ia normally
handled by your insurance carrier. We suggest that you follow the direction of your insurance
carrier, which has the right to file a subrogation claim against Ford Motor Company if it chooses to
pursue the matter.

We appreciate the opportunity to review your request.

Sincerely,

Matthew Wyscaver
Conawmner Affairs

PERZ-p44 27158




SF{I'.'HNABEA Arfd aAction 10/15/02 15:48:05
= o,
‘H: Mar‘: 2001 Model: EXCURSION

mt; VLC Caae: 1377212632
Issua Type: 07 LEGAL Imgue Statua: C ACKNOWLEDG
Comm Type: PH PHONE Cdometer Reading: 30000
Dealer: 03857 SAYVILLE FORD Odometer Type: MI

Symptom Degc: SURGE AT CRUISE HOT ENGINE

Documant Humber:

Reason Desc: LEJGAL - ALLEGED - NON-SERIOUS Legal Issue Type:

Crigin Desc¢: CONSUMER AFFAIRS - LITIGATION CAN Court Code:

Actlon Desc: REFER TO INSURANCE CARRIER - I CAN Award Code: -

Comments: SPOKR TO CUSTOMER. VEHICLE IS TOTALLED OUT. EXFLATNED
SUBROGATION TO CUSTOMER AND ADVISED HIM TO CONTINUE
WORKING WITH THE DEARLERSHIPF.

Fl=Help FZ=ActionList FEm=Add FE=DealerInfo

FO9mPravCommenta Flo=NextComments Fll=Menu FlZ=Return Fli=DealerLiat

LPREL 94

UPDATE BUCCESSFUL

PEE2-B44 27137
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Sent Via Mail

October 10, 2002

West Ialip, NY [

RE; 2001 Excursion
VIN: IFMSU43F71EB3789]

Dear Mr. Komnahrens:

We have been unable to contact you by phone to obtain edditions] information to follow up on your
contaet with Ford Motor Compamy. In order to conduct & complete review, please contact ms ot
{313) - B45-6254 gx s0on 4 poasible between the hours of 3a . and 4p.m. Esagtern Time,

Respectfully yours,

Matthew Wyscaver
Conautner Affairs

PEB3-0a4 271738
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Pege 1 of 1

FCSD Reglon Sales Reglan SalsZons Mwkat PSACode  SelosCode
13-NEW YORK 13-HEW YORK E i 03857 F13103
Dealer Namw: SAYYLLE FORD
Danler Muin Phona: b%[ H&H&W Dasler S8rvica Phonae: 518-597-3800
Position Employes Narwe
ER NEIL 9 SPARE
PARTS MANAGER PAUL SHELLENBERGER M
PARTS & SERVICE DRECTOR PETER ANTONETTI é,....-—*
SALES MANAGER JOHN J DEFLUMERI JR. {
SERVICE MANAGER JOHN F GUARRELLD D My

(BltleL - e e Sayslle

pa——

—

feltler -
!*_ "1'!1--" /

:;,_:_w? volevest

Mickags Mo bepffe

[ L— s

PEZN-R44 27130
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Custornar Info

Sustomur: I iy Froons: I secancary Frons:
adcruns: [ WEST ISUP

Country: USA Langusge: EN
Gall Phona: Pagar:
Prefarred Contact method: Fax:
Prefwrad Contact Thve: Ermall;




Page 1 of 1
ESP i Recall Inlermation
¥IN: 1PM5U43FT1EBITES3

GCondract: § Of Status: Active

—E5P PUChass Datahg=—r—r—a
o E—
Expiratian Dats: Explration Diitss: 31,004
Plan Typs: USA NEW 24/30,000 QUALITY CARE MAINT. Plan Yaar: Salling Daalar: BAYVILLE
NORMA/L 2004 FORD

Towlng

Rantak Daductibls: Allowanca:
Purchusa Type: N
Optlona:

s E 5P Ganosliation Detallg—m—=
Canool Date: Process Oute;
Refund Percani . Doales Rucaived Dite:
Daalar Cradited:

- A 200 PG M vt — Stetus Danler

Numher Typs  Dascripion Statuy Dala Code
o012 L TRE - FORCED COMPLETION 2001-11-H AUTCOC
01531 5 SEAT BELT COMPLETE D204 n3aE
11vDs | 4 SEAT BELT CAMP-PROG SUPERCEDED 20011112

PEBI-O84 27141




- Customer Data Link - CuDL

¥IN
1FMSU43FT1EBITERS

TFTHC LI2EARDTR
1FMPULELTLB217E?

&) 1PMPLALDEDR1IT

Y 1 FMDLBTTUASDESS

Vhicle Lt
Yoar Modsl Salea Type
2001 EXCURSION WDIVIDUAL RCL
Operi wavas Exil
M2 F-SERES SUPER DUTY INDIVIDUAL RTL
Na Opan fesuss
2001 EXPECATION NDIVIDUAL RCL
No Open leaoas
1989 EXPEDITION INDIVIDUAL REL
Mo Open sues
1386 EXPLORER INDVIDUAL RGL
Ko Cpen [ssusa

Ownar Status
Original Owrsar

Crginal Cwner
Origingl Owrar
Orgingl Dwner

Criginal Cwnear

Page 1 of |

Wohicls Info
Cashy

Warranly Hirory
Warranty Hialory
Caolg

Warnerty History
Warmanty Hiakary
Cuzla

Warranty History

PEES-O44 27142
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Claims'“ﬂcport . Page 1
STANDARD CLAIMS LIST

AWS Online Report

Ry Do 25-NEP-21M12

Newe: A Cases are in R Doffars
WERR NET BODY VER DRIVE FLANT TRANS ENG FEOD WARR SELLING SELL
VIN AWSVL O N AR SCAIBS TYPE D CD COD DATE DATE DEALER CNT T1IS QRT WOC FREF BASE SOV VET VPG CCCCD
MM ILAETRALI TLL Y TWD TGA TE A1 TR TS o0 054100 113103 USA | Q46 A0 BXT 65 350 SI VA3 D2 X0
AWS Claim Ery: 2155 Imc#: IWLZIOL Trz Caale: 1 Labar Eox i Lulmr Caal= b5 Material Coa= 1567 Tatl ot 1252
DirCaSehCd: (A4 Kame SAVVILLEFORD P SISHAN0 SeNY OFF  UsA RegCd: NA Regr DeicIGJAN-2001  DIST{MEcrS43

Ol Coammmrende CUSTOMER STAYES VEHICLE CRANES THEN CLICKS AND WILL NOT START.

CHECKED CUSTOMERS CONCERN YERIFIED FOLIND YVEHICLE A NEW BATTERY. REMOVED ANT REPLACED BATTERY, REINSTALLED ALL FARTS
Tol Coprmests: oo g CRED BATTERY AHD CRARGING 5YSTEM, FOLND 0.

CpRINL #3101} ELATHORLT TA1 * TWD TKA TE Al TDA TS g'"' OROI LIBI0E  USA | Q46 TADI BXT 65 250 M| V43 DI 30
AWSCim Key: 1323646 Deck: IMTI8I  Trs Cedes 1 LaberHret 57 Laber Cost 4764 MawrinCost: M3 TealCmt  IT612
D CidBab Cd: (38570 Nama SAYVILLE FORD Pe OLSEEM0 SERY SXF usa BugCk  NA RegrDme2SIANN0I  DIST(MReR¥s]

Chact Commmesis: CUSTOMER STATES THAT THERE 13 NO START

—_ MHNO SLT ABROEMAL DiAG TINE. CHECKED SUSTOMERS CONCERN VERIFIED TEETED THE EYETEM FOUMD THE GEM MODEILE TROPERATIVE REMOVED AND
REPLACED THE GEM MODULE EEINSTALLED ALL PARTS RETESTED THE SYSTEM FOUND OK DDDEY GEM MOHHILE CALSED BATTERY FAILURE ON THIS RO

1 MKl 7L RITHOATL L1 * TWD TCA TE Al TOE TS n‘.‘f‘"‘ C3ROIO0 L1316 USA 6 €90 6Y0S * MAINT ¢ 5SKX VOO AP 2
AWS ChimKey:  \35TH0F Dwch: 39720801  Tre Code: 07125 Laber®yrs; 9  LatwrCest 4657 Muerial Cort 7948 ToulCask  $6.15
Dw CaEabCd= (38575 Name SAYVILLE FORD Jw GNSEME0  ReNY ST UEA BegCk  NA FeprDwbcl7-UN-2001  DIST{MMe):?LID

Cul Commmewts;  PERFOKM THE VHAICLES 3,000 MILE SEXVICE - :
Tieeh Commenis AS PER. TIME MILEACE RECOMMENDATION PERFORMED THE VEHICLES 1,000 MILE SERVICE

HANYHMEARSAL] 0 TLL *  TAWD TEA TE Al T4 TS g‘”' 030101 113105  USA E QU0 SYDS *  MAINT ¢ SXK V0D A 82
AWE Clalm Key: JIBTRGS Dhoc it ZRALII00 Trx Ui 07125 LaborHre 11 [F e 5753 MaeriviCwt: 3943 Tetwl Cest- rm
i Ci-Gals OF; OG0 M NEWDNS BAY SHOHE FORD TG T 63655130 SeNY g';' UBA Reg Gt NA  Tepr Duled-A1G-2001 DEST(MBey1127)

Copl Crevesswis: CUST STATES FERFORM 10,000 MTLE SERVICE SAME AS B 1 MAIM CAR EWARRANTY .

 OIL ANDFILTER CHANGE WITH LUBRSCATHON MULTIPNT [NSFECTION AND TIRE ROTATION COMPLETE FORD (UALITYCARE B1 RECOMMENDED
Toch Commments 4 THTENCE SERVICE __. THANK YOU
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Page 2

1 M A0 7 a8 jES L T * TWD TOA T&£ Al TOA  TOS g'”' 03DIOI 113103 USA ]! QN0 6YDS *  MAINT *  SXX VOO A% 12
AWE sl K= SO5843 Tec#: 25120801 Trx Cade 75 Laker B 1.1 Laler Csst S 14 Mrierlsd Cogt: 2852 Toia]Cmi 152,56

Dir CiSuk O 03609% Neme: NEWINSBAYSHOREFORDING P 316651300 SuNY Cof  USA POk NA ReprDmeOLNOV-IZ0I DRST(MMek17LM
Cwct Commentr  CUST STATES PERFCIRM 15,000 MILE SEEVICB AS FER ATTATCHED

Tach Commemiz  PERFORMED | 5,000 MILE SERVICE AND ALL OK

IFMSV 3] PTR80S TM] * TWwDp TAA T A T M8 ﬁ"‘ 0007 113181 WSA |l O SRO2 XLIZ MM BAA M4 V4 TO X0
AWS Clalm Key: 550504 Docd: ATT7030L Tra Cade Bk Labar Hrx A Labar Caat: 34.E7 Sl Cwi: 14113 Tadal Ot 176

D ChSabOd: (505 Newe NEWINS BAY SHOREFOWDING P 6310651300 SeNv OFF  uma BagCd:  NA ReprDedeZi-HOV-001  DAST(MBeX1500L
Cast Commente= VST STATES STEERING WHEEL [5 WEARING ABNORMALY INSTALL S0P PARY

Tock Commemas:  VERIFIED ASNORMAL WEAR TRETALLED S0P STRERING WHEEL AND TESTED

TEMSLLE 717 172 5L Tl ¢ TWD TCA TE Al TAA TS 2T @m0l N30 usa 11 Qe TMOI Y 1M06 7 SI9 VEL ADT 42
AWE Cladm Key: 5520903 Dech: 2370WHZ  Trs Codes BN LaberHErc 6 LebarOmt 523 MeeldOmt: ©  TemlCot 523

Dir Cd-5als Ld: 03609-* Mame MEWINS BAY SHOREFORDINC M &I1-5651300 SENY g‘" usA RigCl: HA Repr DabesZ7-NOV-2001 ERET(Mide): | 2001
Cut Comments.  CUST STATES THE STEREO [ NOT WORKING CHECK AND REPORT

Tach Commemty  VERIFIED STERD NOT WORKING INSTALLED STEREQ EXCHNGE UNIT AND TESTED

IFMSLIGHHIALS TLI " TAWD TKA TE A1 TN TS o' 030101 B3 UBA 12 QI2 @8 ICIZ 17683 AAA ST VI3 MOS 42
AWSChimKep:  5M907 Doc#: ZSEMTO1 T Cader B84  TabwHm 0 LaberCest: T4 MmedCwmt: 1722 TaadOaxt= 241

D C4SebCd;  03609* Name: NEWINSBAYSHUREFORDING B 631431300 SuNY OO  USA  RegGli  NA RoprDuc!ZDEC001  DAST{MEk!40!
Ow Commwcots.  GUST STATES DRIVERS SIDE SIDE VIEW MIRROR FALLING OFF REPATR
Toth Coumweatsi 'VERIFIED CONCERN ANT REMOVED AND REPLACED MIRROR AL L OK
WMSLNTIRSALL TAL ¢ TWD TOA TE Al TS TS 2 mma nmes USA M Q0 GYDS ¢ MAIRT ¢ SKX YO0 A9P R2
AWSCuwimKey: 6112362 Dack 25999503 Trx Code: 07125 Lakerfir: 11 LaberCot 5157 Matrisl Comt 4002 Total Cat: 9635
DM CiOwbCH: 6K+ Neme NEWINSBAYSHOREFORDING M G34651300 S=NY OfF  USA  GwgCf:  NA RerPmeOCFEBIN?  DISTIMICERX!
]
Comt Comments.  CUSTOMER REQUESTS PERFGRM 20,003 MELE SERVICE AS PEX QUALITY CARE.CHANGE OIL AND PTLTER, PERFORM MULT] FINT
Tech Cowmeste  SCHEDULED MAINTENANCE COMPLETED 20,000 MILE SERVICE A3 PER QUALTTY CARE MB29...
b

IMSILNTIFIASLL TARI S TAWD TCA TE Al TDE TS 3¢ 030101 LIMO3  USA 14 ¢ ¢+ ¢ SKX VIO + *
AWE Cabu Kewr STIAE] Duc¥: 23999005 Trx Codes 01511 Lator B 3 Latbor Cami 215 Mokl Casiz 8 Tatel Cral: 34T

Ohry

ik
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Cluiens List Report  Pagedo
¢ ®

e [ -Sals Cd: 03619+ Name: NEATHS BAY SHORE FORD INC  Fh: 631-6650000  SENY COd: LBA
Cutt Commmenis: CUSTOMER STATES:FERFORM D521 SEAT SELT INSFECTION....
Trsh Commtetais: RECALL PEEFOEM TNSPECTION NO REPAIR 015214 3 SEE RECALL LABGR OPS FOF REFLACEWENT _ COMPLETED RECALL A5 PER FORDS SPECIFICATIONE....

Reg Cd: A Repr Dwie04-FEB-2002 DIST{MEc} 2

VAN EETTT SRS L L * TAD TKA TE Al TOR  TAS ﬁ'"” 030161 113103  USA 15 (M2 TO07 FGOZ I3466 FA 509 VI7 L6 M
AWECllwKey: 7092540 Doc#k J6137601 Tra Gede B3  LabowHm: 7  LaberCus: 1744 MuterinbCost; 11  Tota Cast:  1ET4
Dir Ci-Sah G 0I605* Mame; NEWINSG DAY SHOREPORDING P=  ©31-6651300  SeNY g’ USA EegC:  HA ReprDate:[FMARI00Z  INST(MER):23000
Cost Crmsmawt:  CUSTOMER STATES R § DIRECTIONAL [S INOP_CHECK AND REFORT
Teck Commmais;  POUNDR R LAMP INOY._R&R BULE_RECHECKED OK
| ENSIL T A TRURLL TLL * TWD TCA TE Al TDE DS 2" 30101 1130 USA 15 06S sviz FRIZ 112 DA SI0 V2t N7 W
AWS Claima Key: 2655575 Due#: 26183401 T Cuic B4 LaberHre 15  LakerCot 2667 MawehiCost: JA6E TomiGmt: 54135
DirCasabCa: (G605 Nyme WEWINSBAYSROREFORDINC Ph:  &I14651M0 SeNY o  USA Reg Ok NA Repr Dane?RMAR-2012  THET{(MERRTS
Ot Commentz=  CUSTOMER STATES CHECK AND REPLACE BHAKES AS NECESSARY
Tock Commituts:  ROADTESTED VEHICLE, FERFORM 4 WHEEL RRAKE CHEDK, FOUND FRONT BRAKES METAL TO METAL FRONT ROTORS SCORED HADLY. REAR PULSEA
S0 ATSI AT BT TR1 *+ TWD KA TE At TDA TS 2717 (30101 1133 USA IS 90 SYDS * MAINT ¢ BXK VOO0 A9 82
AWSCalm Key: 7707957 Dok Z6LISM  Trs Cede 07125 LeberFre L1 Laber Cost: 5753 MateriCot 4298 TamlCmt 10051
D ClSwbCi: (36094 Name: NEWINSBAY SHOREFORDINC P 611509100  s=NY TaF  Usa WegCd: NA BeprDes2l-MARR002Z  DIST(MAk24920
CogtCommoent;  CUSTOMER STATES PERFORM 25K MAINTCARE SERVICE
TachComments:  PEREORMED 25X SERVICE W MULTIPOINT INSFECTION

L
UMMENTILNSOLL TLL ¢ TWD TOA TE Al TR TDS B0 DMl 1o USA 15 TOT 2R3 ¢ 1ZAIZ S L VM4 EX 8
AWACHMEnKey:  TH7956 Dec# 26103403 Tra Cade §07  LabarBwm | Laber Cwet: 112 MawiaiCost D TomlCests  ETIE
DirCaSekCd:  OINGF Neme: NEWINSEAYSHOREFORDING P €316651300 SeNY OFF 154 RegCd: WA RagrDatel?AR-2002  DISTIMBekSA
Ol Commuents CUSTCMER STATES.CHECK ENGINE LIGHT IS5 ON. CK AN REFORT
Tech Cowmweste ROADTESTED AND VERIFIED CEL LIGHT ON, PERFCHM EES TEST RETRIEVE DTC P340 PRESENT, PINFCINT CAM SIGHAL CONGCERN |

Any commenis? You can comtact




RYTLZ Who-EQad

Yehicle ion Report
$ @

Vehicle Information Report

Page | of 2

GENERAL YEHICLE INFORMATION; (Related Claims)

vIN: (FMEUAIFTIEB37#53  ¥eb Line: TAL1- EXCURSION {LN37) 3600]  Kug Serial Ne: 1530060F

Mude! Year; 2001 Market Dertred:  * - [N/A) Body Shell:  *

Vel Type T Drtve Code: T/E - 4 WHA. LA PART TIME DRIVE Dugine: T/DE - NAVIETAR 7 3L OFHV DI TE VI DSL
bors. Dieles 02857 Buly Cuik Styfc:  T/WD- 2 DOOR WAGON Tramsmission T/DJ - 4 A1 AUTE 45100 (ESEL APPLE}
Vehkode Stnem Coder 900 VerslewSeries:  T/CA-

BUTLLD INFORMATION:

Rrgisa: NA- FEHIIFEH That- Al - EBNTUOCEY TRLCK PLANT BUILD .
Conmtry: UUSA - BB Prad Dude: 22-N0V-H000

SALE INFORMATION:

Repww: NA - MM  Bafttag Deslar: 113107 -*

Comuiry; LISA - FRHHHNNNE Seliing Dir GtPvevs HY
Bwyer StPror: NY

Arrivel Dale: 13-DEC-2000 Bxd Carpet Lease: |
Sale Date: 05-IAN-2001 Fieet/RetwllACo. Lenses B
Winrmety Bturt Date 0G-JAN-200]1 Madiied Velicier * Vediche Cotrnl Flp: Y
Orig Warrasty Dwics (3-IAN-2001 Bawequired Vel  * Velick Expovt Flag: K

YOCOEOC:

1 2 3 A L 6 T & L ]
W31EATITASA1INTY J7 X 1 i D A EE 33E4TL 3 {1 5 13EIDEEL 5T 4 SLEW it}
™7 31 A AFENY 1

INSTALLED OFTION INFORMATION:

Abr Conditiening: T/ - HIGH DUTPUT ATR CONDITIONER GV Code: *_INTA]

Alerentor Anp Rating: 9E GVW Cen Codes 5

Ancio Diek: * - [INFA) Intraneier ¢ -JNA)

Axie Bt EGAIB - 3.73 FINAL DRIVE RATIO Micrss{Dobvar S4ded: AD- DRIVER FAWER MIRROR,

Axk Type EQIAD - NON-LIMITED SLIP REAR A XLEMirmur{Tuwgy Skl Al}- PASS POWER CONVEX MIRROR
Buthury Adep Ratugt  BA Paint: PNSFS - ESTATE GIREEN C/C

Benks Code: * - [N/A] Power Awimmc ¥ [NiA]

Prwke CodefServicey:  * - INIA] [T M! - AM/FM STROMCD CHANGERALE

e




iz rvR-tead

Vehicle tion Report Page 2 ﬁ‘

Cniiprniline Cadle: IL119Y0A Seund Sywir LNIAL i

Calor{Acean): ¥ [NiA) Senps Tamdem Azle * -[WIA]

Caler{Trismk O0OHF - Tire Mamntorturer: AC -

Delivery Type R Tre Brnaal: LI

Pocivapkall Code= 1] Thre Sk DAFYM - LT265T3R 16D AT OWL

Froat Seat: * - DA[ Trecten Coxwrel:  * -[N/A] s

Fuel Type: Al- DIESEL PUEL CAPARILITY Whed e *-[NiA] :
{

TIRE DOT INFORMATION; .

LFy * Rin .

LR * B -

1I= * W [ ]

SAHE: * DOT Plaat Manwfertwrer; *-*

ESE INFORMATION: EMISSJONS INFORMATION;

I
EST Owde: M Eaiboiow Coxdi 18- TR 1
EEP Caversge(MAck): 03 Emizzies Cerl Trpe: c
ESF Carvorege{Timex 024 Emlsglen Diecal Salfly:  HML
ESP Mwn Yeur 2001 Engine Pamily: IFMXAITAANC

ESP Spuatore Doz 03-JAN3501

Any comments? Yo can contact

welrmaster
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SEFHADMA . Action Detail 09/27/02 08:06:02
-

VIN: lFMESU43F7TLEBYTES3 Year: 2001 Mader: EXCURE TON

ner Status: ORIGINAL WED: 01/03/01
: | Hm Ph:
t: Cage:; 1377212692 Day Ph:

Symptom Dasc: SURGE AT CRUISE HOT ENGINE
Reason Deac: LEGAL - ALLEGED - NON-SERTOUS INJURY

Dealer: SAYVILLE MORD '
Insue Type: a7 - LEGAL Immsue Statua: 0 OPEN

Comm Type: PH PHONE Odometer Reading; 30000 MI
Analysat: EBOQD ELIZABETH BOODHAI Document Humber:

Actlion Date: 05/2§/02 Action Data: Action Time; 10:27:24 EST

Origin Dasc: US CCNCERN CABE BASE
Acticn Deasc: INJURY; ADVIZSE CUST INFCRMATION WILL BE FCRWARDED TO CONSIME

Commments. VLCOT3ITCUSTOMER SAYE: - DAY MUMBER; 516 443-5369 SYBTEM NO
T ALLOWING CHANGE - VEH WAS IN AN ACCIDENT ON SEPT 18/02 A
FPRCK 4:00 AM - THE VEH DL PEDEL GOT STUCK EY THE FLOOR A
ND SURGED - CUUBT AFPLIED 2 FEET TC THE BRAKES AND IT WAS W
QRKTHNG BUT IT WAS ELIDING AND HE WOULD HAVE FLIPPED THE VEH
- THE VEH WENT OVER A CUEVE AND A TIRE BLEW AND ALSD THE B
FlaoHelp Pe2waddiction Fio=Previction Fo=NextAcrtion Fa=AstionData

FO9=PFrayComments FlOsNextCommonts Fll=Manu FlZ=Return F131=ESF
HORE COMMENTH AVAILADLE LPFRELS4

PES2-D44 27148




SFCHADMA

o=

Aerlon Detail 09/27/02 0B:06:07

VIN:

ﬁ:r &tacus:
£

Symptom DeBc:
Reapon [mBC:
Dealer:

Iasue Type:
Comm Type:
Analyat:
Action Date:
Crigin Deac:
Action Dasc:
Commenta:

1FMST43F71EB378593  Year: 2001 i&d&f: EXCURSION

QRIGINAL W3D: D1l/03/401
. Hm Ph:
Cape: 1377212892 Day Ph:

SURGE AT CRUISE HOT ENGINE
LEGAL - ALLEGED - NCH-B8ERIOUS INJURY

SAYVILLE FORD

a7 LEGAL Issue Gtatus: o QPBEN

PH PHCNE Odometer Reading: 30000 MI
EBQOD ELIZABETH BOODHAE Document Number:

098/26/02 Actlion Data: Actien Time: 10:27:24 E8T

US CONCERN CASE BASE
INJURY; ADVIEE CUST INFORMATION WILL BE FORWARDED TC CONSUME

- THE VEH WENT OVER A CURVE AND A TIRE BLEW AND ALSO THE &5
TEERING THAT CONTROLS THE WHEEL BRCKE - CUST HIT 4 OTHER V
EH HEAD ON AND THEN A BUILDING HEAD ON - CUO8T HIT THE BUI
LDING AS IF HR DIIN'T HE WOULD HAVE ENLED UP IN THE CHANNEL

- FOLICE, FIRE AND AMBULANCE WAE CALLED TO THE SCENE AND R
EFQRTE WERE FILED - CUST WAS TAKEN TO THE HOSPITAL BY AMEU

Fl=Help F2=hAddhction FiwPraviction FS=NextAction Feé=ActicnData

F9=PrevCommantd FlOaNextComments FllsMenu FlZ=Return Pl3=BSP
MORE COMMENTH AVAILABRLA

LPRELS4

FEEI-BA4 27148
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EFCHADHE Action Detbail p9/f27/02 0B:06:11
==

VIN: 1FMSU43F71EB3 7853 Year: 2001 ﬁédeI: BEXCURSION

r 3tatus: ORIGINAL WSD: 01/03/01
me ; I Hm Ph:
E: Casae: 1377212692 Dzy Ph:

Bymptom Deac: BURGE AT CRUISE HOT ENGINE
Reason Desc: LEGAL - ALILRGED - NON-S8ERIOUS IMJURY

Cealear: BAYVILLE FORD

Iasue Type: a7 LEGAL Iepus Statue: O OPEN

Comm Type: PH PHONE Cdometer Reading: 30000 MI
Analyat) EBOOD ELIZABETH BOODHAI Dooument Numbers

Aotlon Date: 09/28/02 Action Data: Action Time: 10:27:24 EST

Drigin Desg: US CONCEEN CASE BASE

Action Desc: INJURY; ADVISE CUST INFORMATION WILL BE FORWARDED TO CONSTME

Conmenks: EFJRTS WERE FILED - JST WAB TAKEN TQO THE HOSPFITARL BY AMBRD
LANCE AND RELEASED THE SAME DAY - THE VEH AIER BAG DIDN'T D
EPILY WHEN THE 4 CARS WEBRE HIT, THE GARD RAIL, BUILDING -
CUST HAS INJURIES TO THE NECK, BCODY, HEAD - CUBT IS5 IN TRE
ATMENT RISHT NOW AND HAS AN MRI SCHEDULED FOR MEXT WEEK - V
EH WAl TOWED TO A BLODY SEQP - INSURANCE CDO. HAS BEEN CONT

Fl=Help Fz=AddActlon F4=PrevAction Fe=-NextAction Fé=ActionData

Fa=Previcomments FlO=NextCommenta Fll=Menu Fl2=Return F13i=ESP

MORE COMMENTS AVAILABLE LPRELS4




SFCHADMA Action Detail 09/27/02 08:06:14

=&

VIN: 1FMBU43F71EB3 7893 Year: 2001  Model: EXCURBION

er Status: WED:
‘ilEé: ﬁiiiiﬂiilllllllllllll Hm Ph:
L Came: 1377212632 Day Ph:

Symptom Desc: SURGE AT CRUISE HOT ENGINE
Reagon Deac: LECGAL - ALLEGED - NON-SERIOUSE INJURY

Cealer: SAYVILLE FORD

Iasue Type: 07 LEGAL Isaue Status: C OPEN

Comm Type: PH PHONE Odometer Reading: 30000 MI
Analyst: EBCOD RELIZABETH BOODHAT Document Numbex:

Accion Date: 09/26/82 Action Data: Acvtcion Time) 10:27:24 EST

Origip Desa: US CONCERN CASE BASE
Action Desc: INJURY; ADVISE CUST INFORMATION WILL BE FORWARDED TO CONSUME

Comments: EH WAS TOWELD TC A EBODY SHOP - INSURANCE C0O., HAS BEEN CONT

ACTED - CUST SEEKING TO NOTIFIY FMC ABOUT THE SITUATION

- CUOST ALSC STATED THAT HE DOESN'T WANT HIS INSURANCE TC GD
UP A THIE WASN'T HIS FAULT .-
s==mxa==c===a=u=-=== PER CUSTOMER, DRALER SAYS: - NGNE CAC
ADVIBED: - THIS INFORMATION WILL BE FORWARDED TQ QUR CONSU

Fl=Help F2=paddAction F4<PrevAction FS=NextAction P&=ActionData

Fo=PravComments PFlO=NextCommenta Fll=Menu Fl2=Raturn Fl3=E3JP
MORE COMMENTS AVAILAELE LPRELS4

FER3-344 27iW1




SFCHADMA Action Detatl 09/27/02 09:06:19

LT 1

VIN: 1FMSTU43F71EE37H93 Year: 2001 Model: EXCURSICN

ner Status: CRIGINAL WSD:
= | Hm Ph:
r: Case: 1377212692 Day Ph:

Symptom Deac: SURGE AT CRUISE HOT ENGINE
Rezapon Desc: LEGAL - ALLEGED - WON-SERIOCUS INJURY
Dealer: SAYVILLE FORD

Issue Type: 07 LEGAL Isaue Status: Q0 OFEN

Comm Type: PH PHONE Odometar Reading: 30000 MI
Analyst: EROGD ELIZABETH BOODHAIL Documant Number:

Acticn Date: 09/26/02 Asction Data: Betion Time: 10:27:24 EST

Origin Desc: US CONCERN CASE BAIE
Action Deags; INJURY; ADVISE CUST INFORMATION WILL BE FORWARDED TO CONSUME

Comenta: ADVISED: - THIS INFORMATION WILL BE FORWARDED TC QUR CONMSU
MER AFFAIRE GROUP. SOMEBCDY WILL CONTADT IN TWO BUEINESH DA

Y5, INFERENCE CAHE ID: 5iisl

Fl=Help F2wAddAction Fd4cPreviAction FSaNextAction FeapActionData
FomPravClomments FllsNextComments Fll=aMenil FiZ=Return Fl3=ESPF
NHO MORE COMMENTH AVAILABLE LPREL94

PEA-DAR 27152




cavar, Maithew (M.

To: Qordon, Jamas (J.0.)

r, Matihaw M,
F . Septamber 2;1'“2) 810 AM
Bubjwet: Legal Corvhact

HolloJ

Our offica has received a legal casa for our handlln;i. If you have besn previouely involved with this customer
and have Information that you fesl would be helpful in gur raview, please respond ta this nota. If you have not
besn Involved, [t is not neceasary that you reapond. Thanka!

VIN: 1EMSLMAFTIEB3ITASA Year 2001 Model: EXCURSION

e Sl V90 Q1020

Nama: -
Cage: 1377212882 Day Ph

Trmt:

Symptam Desc. SURGE AT CRUISE HOT ENG

Reason Desc: LEGAL - ALLEGED - NON-SERIOUS INJURY
Dealer: SAYYILLE FORD

IssuaT% o7 LEGAL Iszun Status: O OPEN
Comm ! PH PHONE Odometar Randing‘: 30000 MI
Anglyst: EBOOD ELIZABETH BOODHAI  Document Number:

Action Date: 08/26/02 Action Data: ' Actlon Time:  10:2T:24 EST

Origin Deac: US CONGERN CASE BASE
on Deag: INJURY: ADVISE CUST INFORMATION WILL BE FORWARDED TO CONSUME

Comments: VLCOTITCUSTOMER SAYS: - DAY NUMBER,; 518 443-8389 SYSTEM NO
TALLOWING CHANGE - VEH WAS IN AN ACGIDENT ON SEPT 18/02 A
PPROX 8:00 AM_ - THE VEH DSL PEDEL GOT STUCK BY THE FLOCR A
ND SURGED - CUST APPLIED 2 FEET TO THE BRAKES AND IT WAS W
ORKING BUT IT WAS SLIDING AND HE WOLILD HAVE FLIPPED THE VEH
= THE VEH WENT QVER A CURVE AND A TIRE BLEW AND ALSO THE 8

Malther Wyocavex
Consurner Affairs

F Fhone: 313 B45-5254

& Fax: 313 845-0558

&7 Emal: mwnscavailiiord.com

1
PER2-B44 31183




1497670733 SAN FRANCISC




¥ C'untomerDmLianuDL Page | of 2
_ Al Actlen Details for (asue
VIN: IFDWX37FE1EATS4S Year: 2001 Modsl: F-SERIES SUPER DUTY Cows: 1407670733
Name: MEM I~  Cwner Stetus: Original ~ WBD; 2000-08-15
Symyptom Desc: SURGE ACCELERATION ALL ENGINE TEMP  Primary Phona:
Reanan Dexc: LEGAL - AGCIDENT Saconcay Phone:
e 07 LEGAL aue Striu: CLOSED o
Action: OPEN LEGAL CONTACT - PRODUCT LIABILITY
Dualor; 07774 MOCK'S FORD SALES Origin Deac: CA-LITIZATION PREVENTION-FRONT GESK
Odometar; 1 M| Comm Typa: FAX
Anshyst Name: LEICH,CHERIE Analysi; CLEICH
Action Date: 077252003 Action Thme: 14.41.59.884 Action Data: No
COMMEnte ~ersbehitineiata oty () |7 | AD|LI Ty *esesssbornins Cay AECENVED 7-28-03. DEALER SONTACT:
MIKE APLARD. CUSTOMER ALLEGES ACCELERATOR STUCK CALSING ACCIDENT. CUSTOMER DEMANDS
CONTACT FROM FORD REPRESENTATIVE.
Action: MAKE OUTBOUMD CALL TO DEALER ~
Ovigin Desc: CONSUMER AFFAIRS - LITKIATION
Dealer: 07774 MOGK'S FORD SALES PREVENTION
Odomater: 1 Ml Comm Type: PHONE
Arlyat Name: GOURVILLE, DAWN |, L 0. nevy o
o ’ Action T| o
n Timaz .
Action Date: 0729/2003 09.03,15.082 Action Datu: You
. Commants LPA MADE OUTEOUND CALL TO DEALER
Data Elsment Nama Duts Value
CONTACT PERSON MIKE APLALD .
Action: INFORMATION CALL/FAX WATH DEALER -
Origin Dase: CONSUMER AFFAIRS - LITIGATION
Dasler: 07774 MOCK'S FORD SALES PREVENTION
Ocdomebar: 26853 Mi Comm Type: PHUNE
S
Actlan Dnte: 07/20/2003 1 Mﬂ, 18 Action Data: No

Commerts CEALER SAYS CUSTOMERS ALLEGES THROTTLE STUCK I THE VEHICLE, CUSTOMER WILL NOT GIVE
DEALER PERMISSION TO INGPECT THE VEHICLE. CLISTOMER HAS HAD PREVIOUS CONTACT WITH LP. TRUCK
CAUGHT ON FIRE. AFTERMARKET EQUIPMENT WAR INSTALLED ON THE VEHICLE.

Action: DENY ARSISTANCE - REFER TO INSURANCE CARRER
Origin Desc: CONSUMER AFFAIRS - LITIGATION

Oaaler: 07774 MOCK'S FORD SALES PREVENTION
Ocometer; 28383 Mt Comm Typa: MAL
Andlyat Name: COURYILLE, DAWN
(D) Analyst: DCOURVIL

Action Tima: ,
Aotion Date: 0725/2002 18.64.34.187 Action Dsta: No

w200%20PMEISSUE_UPDATE_ID_C=DCOURVIL&USER_ID C=DCOURVIL&ESTATUS_§1/29/03

FESI-Bda 27155




pp— L L s

Custorser Data Link - CuDL Page 2 of 2
. Commeris REFERRED CUSTOMER TO INSURANCE CARRIER AND EXPLAINED SUBROGATION. NO OPEN RECALLS
ON VEHICLE. NO FURTHER ACTION REQUIRED.

® §

-:00%20PM&EISSUE_UPDATE_ID C=DCOURVIL&USER_ID C=DCOURVIL&STATUS  7/29/03




Conaumar Affais PO Box 6244, MD SNE-B

Desarbam, W 48128 LIBA
Sent Vin U.5. Mail
July 30,2003
Rogue River, OR[N

Re: 2001 F-Series Super Duty
¥IN: 1FDWXITF5 I EAI454%

Dear I
Thank you for contacting us regarding your 200§ F-Serles Super Duty.

We sincarely regret the circumatances you doseribed. However, a aituation much as thiz is normally
handled by your insurance carrier. We suggest that you follow the direction of your insurance

camrier, which han the right to file » subrogation clnim sgainst Ford Motor Company if it chooses to
pursue the mnatter.

We appreciate the opportunity i review your raquest

Sincerely,

Derem Courville
Comsumer Affairs

PERI-BA4 27187
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Standard Claims List For Model Year 2001

9 .

— bt AN R )Y ER L EIVE P L. N | TN ) ANXE SAx AN At
VIN UNE  DERIV CAB SEMIES TYE oo (0 G ioao mﬁmmmmusﬂsmmmmmmm
pr o
LFWGTFIEAUES TR T8 TBD TAD TE Al TAS TD6 AUG ggﬂ" 1P USA 9 U 1ADI 030100 * A5 * D5 &2 IOsis

L]
1696114

0N ame MAGUESENEFREMONTFORD P SIDSAS15500 SeCA Ciry Ok

LMNIFALANSS TR OF TED TED TE Al T TOS AW o3 pun umn 2 (RO (304 XOW 260 DA

M@ﬁmmh.awﬂupp.ford.mmfcgi-bidjlufdlrﬂlmljxﬂﬂ.cgi?ﬂwdbk&merFZWl&vin_cdﬂFDm?FS1EA3454-8

T120/03

ke ol
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htps: /fweb.awssupp. ford.com/egi-bin/jiw/dir-chmlist20.cgi%srvr—cocdb2xfmodelyr=2001 &vin,_cd=IFDWX37F51EA34548

T/29/03

e i



FROM i MOCK'S FORD FAX ND. ! 541 471-8309 Jul. 28 2083 B8:44fM Pi
' a7/ekf20G7 1113 AZETINNE MORLAME PAGE ¥ ..

B Cﬁﬂ[—.f-
. o DEALER REQUEST FOR CONSUM 47 61 153

mnmx_mmm 1
This Fnlmilhr AETAIL VEHICLES QNLY, For FLEET VEHIt ) . 7$
REILER NHATION —

Ao mﬂZ?_Z

& Ragon & e azr = s g s VOO
g = —

Contast F

] CUSTOMERNVEHIOLE nrnnumnn '
M ar U Yot Model
s e XTI EBLEATT ETL s
Customer Moma

———

:;M County Tuseghier S _a:a__ Jpende____
Home Prane ¢ Sl ) 582 1298 Wok Phone{ ) o

DETALE o WICORNT

ke Irvalves (Chl all that wpiyk mm@m e YD tnjury Y il
Medica) Aenton Sought: Y/N |

Daln of Inckdant -

Cwenvar's Insursnoe Chenpany 5 Agent's Name ,
Ingurmics Comgaany Prhone Mumber { ) e ——

HMWBIMMMEMMMH .

/

mmmummm ON A SEPARATE BHEET OF PAFER

ATTACHMENTBET Y/ N, PAGES:___
Fexo: (913) BAS-BSSS, 315) BAS-GO8Y or (313) 0455855
PLEASE UBE THIB SHEET AS ORIGINALAND DUPLICATE AS NEEDED

. Novaaber 1602 Ford Motor Comphty %{)L'b 88

WS

T 20 2083 12:09 541 471 8907 PEBI-844 27100
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Cugtomer Data Link - CuDL Page 1 of 1

All Actlon Ciatalla far [eepus

——=

Exint

VIN: 1FDWXSTFE| EAMLEAR- Year: 2001 Modal: F-8ERIES SUPER DUTY ﬂln 1457R70TIA
Noro: N Ownar Stvtue: Grigng 'Wa0: 2000-00-15

Symptom Deec: SURGE ACCELERATION ALLENGINE TEMP  Primwry

Retocm Dsac: LEGAL « AGCIDENT Secondary Phone:

Issue 07 LEGAL lssus Status: OPEN

Action: OPEN LEGAL CONTACT - PRODUCT LIABLITY
Danber: 07774 MOCK'S FORD SALES

Odomater: 1 M| Gomm Type: FAX
Analywt Name: LEICH,CHERIEE Analyst: CLEICH
Action Date: 077282003 Action Tima: 14.41,38.684 Action Data: No

Orlgin Dase: CA-LITIAATION PREVENTICN-FRONT DESK

Cammenia PRODLICT LIABILITY - sastasrts EAX RECEIVED 7-28-03 CEALER CONTACT:
MIKE APLARD. CUSTOMER ALLEGES ACCELERATOR STUCK CAUGING ACCIDENT, CUSTOMER DEMANDS
CONTACT FROM FORD REPRESENTATIVE.

:59.884&ISSUE_UPDATE_ID C~-CLEICH%20%20&USER_ID_C=CLEICH%20%20&8TA7/29/03

FEOI-Da4 27161



Page 1 of 1

Customer: I Frimary Phone: 541-582-1298 Secandary Phone: I

addroes: [N ROGUE RIVER or
Country: USA Languags: EN
Cal Phome: Pager:
Prefarmd Comtact methad: Fmx:
Prafarred Contwet Time: Email:

hitps://web.cudld../CuDLIssueDetril CusiDetPrint.aspPCustNo=8 1672726200&CustClry=US  7/29/03

MEes- b4y 27182




AT T " T T T P ITT E
Customer Data Link - CuDL Page 1 of 1
VahicisList
. VN Your Model Sakes Type OwnerGatus  Vadilcle Info
1FOWX3TFSIEAIGAE 2001 F-5eRIES SUPER DLITY INDMIQUAL RTL  Original Owmer  Onaia
Opan lasiian Exat Warranty Hivkary
rs: FTHF 228G CADSEST 1069 F-52RIER INDIVIDUAL RTL.  Original Cumer  No Qaghy
No Opon (ssucy No Warranty History

|

w59 BB4&SympC=561259384T abPage=&Roason={772&IasTyp=07& CustNo=81672726200&C7/29/03




Page 1 of 1
ESP | Reeall information
YIN: 1FDWXITFG1EAASI .
_ No EAP Inforwnetion for this YN _
et A lnlntmnlun----—— , T
e e R A e Status Dealer
Nusmbnr Type  DCeacripiion Mabus Dute Code
o0L12 L TIRE FORGED COMPLETION 2002-07-28 AJTOC
01824 8 WINDSHD WiP COMPLETE 2001-12-10 07774
oLl L LG NUT TORG RELEASED FOR MAILING 2002-11-07 Mz

httpa/fweb.oudl.deal.. /CuDLIssueDetail VehESPRecall Det.asp?vined=| FDWX3I7FS1EA3454  7/29/03

FES3-844 27184




IFDWX37F51EA34548 Page 1 of |

OASIS RESULT: iz
1FDWX3ATFS51EA 4548 '
© Copyright 20023 Pord Motor Company. AN righty

’, VEHICLE INFORMATION

VEHICLE DESCRIPTICN  BODY STYLE GINE ENGINE
2001 F-SERIES F-350 SICAB CHASSIS GAB 7L TURBO -DI  CALIBRATION
44 1F710S0A
TRANSMIBSION AXLE CODE
AR100 48P {DIESEL)
' GENERAL WARRANTY INFORMATION
WARRANTY START DATE BULD DATE SALE MILEAGE
0611872000 082412000 00017
». WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VIBITS PAID TO DATE
“THIS VEHICLE HAS AN OPEN CUDL LEGAL CONTACY
‘THIS VEHICLE HAD A CUDL CONTACT CLOSED WITHIN THE PAST 180 DAYS

> FIELD SERVICE ACTIONS

. NO CAMPAIGN MESSAGE(S) FQUND
bEITEmED COVERAGES

NO ESP INFORMATION AVAILABLE
: b REPAIR HIATORY

NO REPAIR HISTORY ON VEHICLE

END OF OAZIS REPORT FOR 1FDWXI7FSEAD4048

hitp:/Fwrww. fordtechservice.dealerconnection.comv'vd.. fosreq.aspTvin= 1 FDWX37F5E EAJ4348  7/29/03

FEB3-B48 27105
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. Updais This Infemaation in St

Page | of 1

Daalar Datall
FCAD Region Ealwa Region Balas Zone Markst PLA Cods Bales Code
T2-5AN FRANCISCO T2-S9AN FRANCISCO F =] arri Fradz2
Dealer Name: MOCK'S FORD SALER - Entanbialidie
Duslar Addrean: 913 SE SIXTH ST
{SRANTS PASS OR 97526
____ DalerMainPhona:  641-476-6868 _ Daaler Sarvice Phon SH47BRE58
Poaltian Emplayss Nama
CEALERPARTNER DONALD R CARR
GEMERAL MANAGER ELIGENE A MOCK
PARTS MANAGER TURK DEAN
SALES MANAGER LANCE DANELS
BALES MANAGER DONALD P MOCK
SERVICE MANAGER MERLE TOWNSEND

https:/fweb.cudl.deaterconnection. com/Tssues/CuDLIssueDetailRegionPrint.aspTDealer=F72422 7/29/03

PEAN-BI4 27180
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y MOTOR YEHICLE PUS.CHAGE AGRENMENT i
LT L T —tfirfry
ROTOR [WU 9 4R CATT LAKK, [k o
_ 77 1PTH ST '
. SPTRIT | ARE TA B)740
. . 12130 £701 e v
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[ gl £ 1, T
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VIN WT T DR CAB SERIES TWE B B G0 DATE DATS DEALEN e TISQXE WOC PMGF RASE  SUFF VRT VFD COCCD

WISWAI PR 7N BT T OTF TEC ™D T M TRE TR B B gnp ppo s o+ oot 1 * s Vv CaoW?
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AWSCmEer: 550156 Dock IB45M1  TrOuhe 1 LabrAE 5 lameCnt 265 MwrddCat- U Total Cotr %5
Dir Gl Gl 07266 Mawwm: et on P00 SHETLARE ye  soamorr sene S ose RegCld:  NA Tepr Drie3-MAR-200 THSTMRERES 10

Tock Conammix TEST DROVE VEHICLE, FUIT [N NLIETRAL, SHIFT LEVEK INTC 05 LW ANT BACK TO 2 HWH. CAME ENGHT CUT OF LOW.CHECE ED UNDERSIOE PO
ORSTRUCTIONS NONE. COULD MOT DOPLICATE CONCERN AT THIS TIME, NPF CLOSED BYW M

I ISWN IR IAE FT T OTF TRC TAD e A T B gt B2 uem usa s 0 e 11 VTP R
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D Ci-Gab Ol U766 M ETOR NOOFERRITUARE, gy, zp;emmi seia S SA  mpCk MA BepeDeedtartzm DEST(MEk:)-9157

Toch Cowmmmie:  CHECKEDAUTO HUBS. MK} VACCUME AT LOCKE. CHECKED ACTUATOR O TRACE LINEE AND FOUND VACCUME LING MELTED ON MANIFOLT. REMOVED
AND REPLACED VACCLME LINE ANT TEST OPERATION.

HISWHMMDERIDAFY T TF TG TAD TE Al TEE mﬂ"" E"’r 13609 USA 5 T 7EM ¢ ¢ T B vl *r v

AWSChim Eey; 1319572 Decl: 12759002 Trx Cades 03805 Labwclre .7 LabarCok: T0 Mierlel oot 11710 Tkl Guet: 15028

Dl Cill-Sars Cil: 072664 Mae: MITORINNOFEFIRITLARE, gy, qi33mm0 st A po- LT RegOk KA Fepr Deiei-AFR-207 DIST(MieE9157

Tk Coumenty 1 INSTALLED KCP, INSTALLED LANELS AND TEST OK.
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Page 1 of |

Action Datull
VIN: fFTSW31PTIEBA7IR] Yaan 2003 Modal: F-SER/ES SUPERDUTY  Came: 1857531113
| . Moo SR Ower Siatus: Orighal WED: 20021212
Symptom Dast: LOSS OF POWER ACCELERATION ALL ENGNE TEMF  Primasy Phone
Rasason Dame: LEGAL - OTHER ATTCRNEY DEMAND Sscondury Phame: :
Isyun Type 07 LEGAL lesire Btatos: INVESTIGATION Daaler: MOTOR INN OF SPIRIT LAKE, INC,
Orlgin Desc: GONSUMER AFFAIRS - LITIGATION PREVENTION PR A Codw (7788
Actlon Desc: MANAGEMENT APPRCVAL OF OFFER
Odomater: 12803 M8 Comm Typs: OTHER
Action Date: 10/20/4003 Action Tima: 11:24;50:523 Action Data; No
Analyst Name: KRIETIAN KELLER, Analyst: KKELLER2 o

I

..758.523& SympC=614593 &rTabPage=& Reason=0735 & IssTyp=07& CustNo=998 94900603 &1 (/23403




CSQIOOY CRIA Indicator Symmary 10/21/03 10:49:47

= 1 uf 1

RApt#: AFJIU0Z2E NHI Rpt. 06/10/720032 Ddom: 1,089 M

Bvwd: Flla: Fnldnr: Attohmnta: Print Smy/Diap Dat.-i].{r,fn};

vehicle: 2003 Fi50 4X4,CRW CAR, PICKUP 1FTSH31PT3354?353 Bid: 12/03/2002
ygine: 6.0L DI Calb: Trane: BR11UW Axle: 6830F3.73L A/C: YER
r Id: TUSA 07268 Mctor Inn of Spirit Lake, Inc. Ph#: (712} 3135-2701

State: Iowa City: Spirit Laka Orig/Caller: JIM HERMAN

Symptom: 6 14 0 00O DRVAHL,LOSS2 OF POWER ,QTHER-CODE NA,OTHER-CODE NA

addl Sym: LACK OF POWER NO CODES 8t:' CCRG/EPRC: Rvwd: Dt :

Fix: ¥ Caus. Comp: PROCESSOR A3SSY -- RFL Condition Coda:

Hotline:ir: JEDICK FPhone: 313 248-7921 Regmn Cd: 58 Twin citles - 58

Enginaering: EURT KUZDEK Phona: 3131 317-70%1 TAR: CLD

Ol Cornitact: DETA ACTION Phonm: 712 336-2701 Title fde: T

REPAIR TECH CALLTRG STS VEH HAE A LACK OF POWER FREOM A BTOP,IF ACCELERATED
HARD VEH WILL BARELY MOVE TILL RPMA SLOWLY CQOME UP TEEN TAKE OFF.
RECOMM ADV TECH TO CHECK EGR AND VGT OP.CHECK FUEL PRESSURE.

TECH/C Dﬁf23f2ﬂﬂ3 02:01FM BURVEY ENTRY MBS - FCED - TECH SVC HOTLINE
REPLACED THE BEGR VALVE

REFPAIR 0770172003 11:33aM 3TMON GOUR MAsS - FUSD - TECH 8VC HOTLINE
TECH STATES TRUCK BACK WITH LACK OF POWER,NO CODES, COMCERMN SAME AS BEF

F1 Halp F3 Exik ¥4 Last Cmts F5 Add Cmta Fe Add Fldr

F7 Bewd pg PFwd F3 Ind Corr 710 NHext Rpt Fi1 Prav Rpt Fi1a Raturn

IO058-MORE DATA AVAILARLE. PLEASE PRESE F8 TO SCROLL DOWN. LPREL4Y

@

PED2-B44 25208




€SQIN02 CQIH Indicator Summary 10/21/03 10:49.55

== N 1 ﬂf 1
Rpt#: IFJIIUO2E “NHL ipt: ﬂSZlﬁ?EDGE Odom: 11,093 M
Rvwds Fila: Folder: Attchmnts: 0 Print Bmy/Disp Detall (B/D):
ahicle: 2003 Fi50 4X4 ,CRW CAB,PICEKUP 1FTSW31P73EB47363 Bld: lifﬂafﬂnuz
‘qine: 6.0L DI Calb: Transe: SR110W Axle: 6H3GF3.73L A/C: YES
r Id: USA 07266 Motor Inn of Bpirit Laks, Inc. Ph#: (713) 33§-2701
State: Iowa Citys Spirit Laks Orig/Caller: JIM HERMAN
Symptem: 6§ 14 0 00 DRVABL,LOSE OF POWER ,0THER-CODE NA,OTHER-CODE NA
Addl Sym: LACK OF POWER NO CODES #t, CCRG/EPRC: Rvwd: pr,
Flx: Y Caus. Comp: PROCESSOR ABSY -- REL Condition Code:
Heotliner: JEDICK Phone: 313 248-7%21 Regn COd: 58 Twin Citles - 5a
! Engineering: KURT KUZDEK Phena; 313 317-7071L TAR: LD
Dlr Contact: DETA ACTION Phone: 712 2336-2701 Title Cde: T

TECH STATES TRUCK BACK WITH LACK OF POWER,NO CCDES, CONCERN SAME AS BEF
DRE,HAS NOT BEEN ABLE TO DUPLICATE CONCERN AT THIS TIME

RECCMM ADY TECH WILL HAVE TO DUPLICATE CONCERN AND MONITOR PID3 AND DIAG WHIC
H SYSTEN I AT FAULT FOR CONCERN

ADD-CN 07/30/2003 10:36AM JESSE SCHEMM MBS - FCSD - TECH BVC HOTLINE
CONTACTED TECH AT DEALER, STATES LAST TIME IN REFLASHED PCM &/30/03,
CUSTOMER. HAS NOT BEEN BACK S8INCE, NO CODES, NPF. ADVISED TECH TO HAVE

ri Halp 1 Exit F4 Last Cmtas 5 Add Cote F6 Add Fldx
7 Bkwd pg Fwd Fo Imnd Corx Fi1o Maxt Apt F11 Frev Rpt F12 Resturn

I0058-MORE DATA AVAILABLE. PLEASE FRESS FB TO SCROLL DOWN. LERELAS

PEG3-D44 28093




CSQIe2 CQIA Indicator Summary 10/21/03 10:50:02
- 1l of 1

Rpt#: IFJIUOZ6 NHL Rpt DEélﬂ,fﬂﬂﬂﬂ Odom: 11,09% M
B t Fila: Faldezr: Attchmnts ; Print Emy/Disp Detail(F/D}:

iuhicle: 2003 F350 4X4,CRW CaB, PICKUpP lFPEHEIP?EEBiTEEB Eld: 13/03/2002

gine: 6.0L DI Calb: Trane: SR110W Axle: 6830F3.73L AJC: YES
r Id: USA 07266 Motor Inn of Spirit Lake, Inc. Ph#: (712) 336-2701
State: Iowa City: Spirit Lake orig/Caller: JIM HERMAN
Symptom: & 14 0 00 DRVABL,LOSS OF POWER ,OTHER-CODE MA,OTHER-CODE NA
Addl Sym: LACK OF POWER NO CODES Bt: CCRG/EPRC: Rvwdi pt:
Filx: ¥ Caus. Comp: PROCESSOR ASSY -- RPL Condicion Code:
Hotliner: JEDICK Phorm: 313 248-7921 Regn Cd: 58 Twin Cities - 58
Engineering: KURT KUZDEK Fhone: 313 317-7071 TAR: CLD
Dlr Contact: DETA ACTION Phone: 712 336-2701 Title Cde: T
CUSTOMER HAS NOT BEEEN BACK SINCE, NO CODES, NFF. ADVISED TECH TO HAVE
8W CONTACT CUSTOMER, DETERMINE EXACT CONCERNS, ADVISED OF COLD START
DEAD PEDAL IS3UES UNDER INVESTIGATION, IF LOW POWER ALL THE TIME GET
VERICLE IN, DO PRELIMINARY DIARG, IF NPF TEY PMI ON PCM, LET ME KNOW
REJULTS. CONTACT ME HERE AS NEBDED FOR ANY FURTHER ASBSISTANCE.
REPAIR 08/07/2003 031:4E8PM JOHNM SHERWOOD MES -~ FCSD - TECH &V HOTLINE
SM IS8 REQUESTING A TAR THIS VEHICLE MAY BE GOING BUOYBACK
71 Halp Fa Exit Fi Last Cmts p5 Add Omks pg Add Fldr
F7 Beowd pp Fwd Fo Ind Corr F10 Next Rpt F11 Prev Rpt F12 Raturn
I005B-MORE DATA AVAILABLE. PLEABE PRESS FA TD BCROLL DOWN. LPFRELAS

PEOI-243 2800
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CSQI0D2 cQIS Indicator Summary 10/21/03 10:50:13

== 1 of 1

R : APJIU0Z6 NHL t: 0671072003 Odom:

M: Flile: Foldar: Attchmnts: RE F:‘iné E:irfﬂ:l.-p D-tl.il?f%fnif "

Vahicle: 2003 F3I50 4X4,CRN CAB, PICXUP 1FTSW31P73EB47363 Bld: 12/03/2002

ine: 6.0L DI Calb: Trans: SR110W Axla: AB3IOF3,73L A/C: YES

r Id: UdA 07256 Motor Inn of Spirit Lake, Ing., Ph#: (712) 336-2701

State: Iowa City: Spirit Lake Orig/Caller; JIM HERMAN

Symptom: & 14 0 00 DRVARL,L0OSS OF POWER ,QTHER-CODE NA,OTHER-CODE NA

Addl Sym: LACK OF POWER NCO CODES At: CCRG/EPRCy Rvwd: pt.

Fix: ¥ Caus. Comp: PROCESSCR ASSY == RPL Condition Cods:

Hotliner: JEDICK Phone: 313 24B-7931 Reqn Cd: 58 Twin Cities - 58

Engineering: KURT EKUZDEK Phone: 313 317-7071 TAR: CLD

Dlr Contact: DETA ACTION Fhone: 712 336-2701 Title Cde: T

SM I8 REQUESTING A TAR THIS VEHICLE MAY BE GOING BUYBACK

RECOMM AFTER CONSULTING WITH SME WE ARE TAR THIS VEHICLE
2T PR P T ERIE P DAL L L L I - T T A E T T e R

ADD-ON 08/11/2003 01;06PM TARRY FEAR3 M5B - FC8D - VSP &/F 3VC ENG
PVT HAS REFVIEWED, NO COMMENTS _

ADD-ON 08/22/2003 10:14AM RANDOLPH PRICK{FSK} MBS - PCSD - REG - TWIN CTY
TEST DROVE VEH FQUND LACK OF POWER COLD, FOUND NOQ OTHER L[38UE. DLR SBD

1. Halp F3 Exit F4 Laat Cmta Fs Add Cmta Fe Add Fldr
77 Bowd pz PFwd Fo Ind Corr 710 Fext Rpt Fl11 Frav Rpt F12 Raturn
IODSE-MORE DATA AVAILABLE. PLEASE FRESE FE TO EBCROLL DOWN. LFREL4Y
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QIo02 _ CQIf Indigmtor Summary 10/21/03 10:50:33

> 1 af 1

Rpt#: 3FJID026 NHL Rpt: 06/10/2003 Odom: 11,099 M

Ve

St

Fi
Ho

D1

F1

F?
Id

: File)  Folder: Attchmots: ¢ Print Smy/Diep D-t.il{?fn]
hicle: 2003 F350 4X4,CRW CAB, PICKUP 1FTSWI1P7IER47383 Bld: 12/03/2003
gine: 6.0L DI Calb: Trans: SR110W Axla: 6830F31.73L A/C: YES
r Id: USA 07266 Motor Inn of Spirit Lake, Inc, Ph#t: {(712) 33§-2701
ate: Iowa City: Bpirit Laka Orig/Caller: JIM HERMAN

Symptom: 6 14 0 00 DRVABL,LOSS OF POWER ,CTHER-CODE NA, QTHER-CODE NA
Add]l sym: LACKX OF POWER NO CODES 8t: CCRG/EPRC: Rwvwd: i,

x: ¥ Caus. Comp: PROCESSOR ASSY -- RFL Cendition Code:
tliner: JEOICE Phona: 313 24B-7921 Regn Cd: 58 Twin Cities - 58

| Engineering: EKURT RUZDEK Phone: 313 317-7071 TAR: CLD

r Cantact: DETA ACTION Phone: 712 33&6-2701 Title Cde: T
TEST DROVE VEH FOUND LACK OF POWER COLD, FOUND NO OTHER ISEUK. DLR SBD
8 WAS AT 25.0 LEVEL INFORMED DLR ON IMPORTANCE OF UPDATING SBOSE VIA TH
E WBEB WHICH THEY HAD NEVER DONE. AFTER SBDS UPDATED TO 26.7 VEH WAZS RE
FLAAHED,

Help ) Py Exit F4 Last Cmts ps5 Add Cmtew pg Add Fldr
Bkwd g Fwd F9 Ind Corr F1a0 Naxt Rpt F11 Frev Rpt Fl12 Return
01l8=-BOTTOM OF DATA LFREL4Y

-+




D Amy [A.B,

From: D \ s.
! : Mo :y.'mn&' Elﬂ. 2003 2:31 AM
.?:n Peteraon, Kimberty {K.8.)
Subject Opan legal caze

Hi Kimberly,

Our offics has receivad a legal case for our handling. | noticed that the CSM position for this

| particular market (C7) is vacant. Please forward this information to the comrect person. i you have
praviuuac!!.boen involved with this customer and would like to provide some insight, please respond

to this note. Any Information would be helpful in rendering a decision. Thanksi

Customer: Gonnerman Buildera
Cudl: 1587531113

Dealership: Motor Inn of Spirit Lake
PEA Codae: 07266 -

Vehicle: 2003 F-Series
VIN: 1FTSW31P73EB47363

lslsl::: The atiomey states his client's vehicle has been serviced for loss of power and poor fual
mileage.

Respactil,

..
' L . F e R
. . i - H L
- ! - d ' ..:' e '-'.""-u
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Page 1 of 1

Action Datall

WVIN: 1FTEW31PT JEBATE Year: 2003 Modsl: F-SERIES SUPER DUTY  Game: 1587531113
. Cwnar Statue: Oviginal WSD: 2002-12-12

Eymptom Desc: LOSS OF POWER ACCELERATION ALL ENGINE TEMP Primary Phona

Reasan Dase: LEGAL - OTHER ATTORNEY DEMAND Ssoondary Phone: :

lssus Typa: 07 LEGAL Innuw Biwhy: CPEN Daslar: MOTOR INN OF SPIRIT LAKE, INC.

Origin Dese: CA-LMGATION PREVENTION-FRONT DEBK P B A Code: 07256

Artion Deag: OPEM LEGAL CONTALT - ATTORNEY DEMAND

Ocrimalar: 12508 W Gomm Typs: MAN

Action Date: 10/14/72009 Action Time: 14:14:24:087 Action Date: Ye1

Narw:; LEICH, CHERE CLEGH e
COMMENTS: i ATTORNEY DEMANDY DATE STAMPED 10-14-03. ATTORNEY ALLEGES CLIENT'S

VEHICLE HAS BEEK SEAVICED FOR LOW PCWER AND A SIGNIFICANT DECREASE IN FUEL MILEAGE. ATTCRNEY DEMANDS
CONTAGT FROM FORD REPRESENTATIVE. o -~ _

LN R I —mmEe—aea T

T TRy

-.224.007& 8ympC=614593 &rTabPage=& Reason=0785 &13sTyp=07&CustNo=29894900603 &110/14/03




Custorrer: NN Frimery Phone: TN Secondary Phons: g

adcrees: [N SPIRIT LAKE o £

Countiy! USA Language: EN q

Call Phoma: _ Pager: i
Profwred Contact mathod: Fc:
Prafarmed Contact Thme: Emalk

https:/fweb.cudl... /CuDLIssueDetail CustDetPrint.asp?CustNo=99894200603&CustCiry=US  10/20/03




CAse:

1958 753 1))
STEIN LAW OFFICE, LLP
. D T’a-”‘qoﬂ: =93
Mifed, Tows 513510537 .
W Amy
DAVID ). STEIN, S&_ o " INS RN TP By
October 9, 2003 SECTION RS
Ford Motor Company Dilpmeﬂatﬂemntﬂm?d ®T14 A8 48
Customer Relationship Center P.0. Box 5120
16800 Executive Plaza Drive Southfleld, MT 48036
P. 0. Box 5248 VLA CERTTFIED MAIL, RECTEPT NO.
Dearborm, MI 48121 T002203000053952315M4
mmmwum NO.
THIMA 0008430513
Mr. Dennis Quastad
Motor Inn of Spirlt Lake, Inc.
2702 17™ Street
Jot. 9 & 71
Spirit Lake, lowa 51360
¥Y1IA CERTIFIED MAIL, RECIEFT NO.
70022030080439513100

RE: 2003 Ford Truck, VIN # 1FTSW3ALP7IEB473563
Dear Friendas:

[mmmrFiﬂhvhsmbm“itmsm
2003 Ford Truck. As 1 it, the problems inchude low power and a rignificant docrease
in fuel mileage. [N urchased this vehiols at Motor Inn of Spirit Lake, Ino. The
dealership has not resolved these problems. I understand the ip is taking the position
thet these problems are ool covered under warraaty. requests that you
immediuclymsutwﬂmnpmﬂmmdmyothﬂpmblmmuﬂhﬂﬁsmvduﬂcmdn

WarTarnty.

1 cun be reached toll free at (300) 821-4037 (office) or after normal businsss howrs at (712) 330-
4002 (cellular). I look forward to your immediaie response.

Spirit Lake, IAJEEEN

DIR/smb
EAjerlviligannarman mike, Ale 591 3/00-7-03 Irwh'dmnum




Consumer AHako PO Baz G248, MD 3ME-B

*Sent Via Fax Daarbom, MI 43129 JSA

October 15, 2003

Stoln Law Office, LLP
826 Okobaji Avenue

PO Box 537

Milford, IA 513510537
Attn: David K Stein

re: I
2003 Ford F-Series Super Duty
VIN: IFTSW31P7IEB4736)

Dear Mr. Stain:

I 'am in receipt of your letter dated October 9, 2003. A review of your client's alaim has besn
initieted and Amy Drosgs will updats you with the findings from our liveatigation as aoon as
poasible.

If you need to contact me or have additional infarmetion to submit, yoe may reach My, Droage by
phone at (313) 390-9577 or by fax at (313) 8435-5002.




Ford Moty Compariy

To: David Btein

From: Valma Sandgre

oot Ygter Company,

October 15, 203
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1 Joh TH STATUS REPORT %% AS OF CCT 18 2003 14713 PAGE.01
. CONGLMER PAEFAIRS
DATE TIME TOFROM MODE MINSEC PGS CMDH  STATLS

87 18-15 14:13 712 330 2432 EC—S @B'26" eac oK

FEI3-B44 28909




Uipdsim This Informiation In Sars

Dealer Datsll
FCED Raglon Salea Riggon SolsgZone Nawket PAACode Salm Endi
10-80R 58-TWIN CITIES X 3 07266 F5BARE
MOTOR INN OF SPIRIT
Daaler Nams: LAKE, INC.
Daalar Acdrmss: M217TH ST, JCTHWYSSE
SPIRIT LAKE (A 51380
Dunler Main Phona: T12:338-2701 Dusler Barvice Phona: 12-338-21H
Position E Mams
DEA FRIPARTNER NICX STAMOULIS
PARTS MANAGER JERRY ERICKSON
SERVICE MANAGER BERT BALDWN
SERVICE MANAGER BENNIS D QUASTAD

occmmm»_ {e—QHOEY\J'-' 2 PN oy w T

peen i CalersNip
QODRO.IeA ookl

hitps://web.cudl.dealerconnection.com/Iss../CuDLIssueDetailRegionPrint asp?Dealer=F5868  10/20/03

soyercl Nes regzrdm& LODLLL

‘A tepOMD

e G T ] aF . - - - F ] e owow cowm e -
L S s R Ol el il T o WA ] r



* . Customer Data Link - CuDL ] Page 1 of 1 :
Vahiche List
. VIN Year Modal Seies Type Owrior Status  Vehlels Info
1FTSWH FTIERITIA] 2003 F-5ERIES SUPER DUTY BUSINEBSRTL  Orghnal Owner  Quamln
Cpan lasuce Exiet Wsrunty Matory

PLIAL BT 4 TR i W Tt it ST 15 i P b il it o 1t

B i oL o

b7 3L el B bl

~

H 1

PES3-B44 25911
T Tk TR TR

-..:41.965&8ympC=14593&rTabPage=&Reason=0785& [ssTyp=07&CustNo=09894 900603 £ 0720403




ESP { Recall informathin

. VIN: FTSW31FTIEBATIE
No EGP Information for this VIN
werenesn-trmrs s P Y S e o e e '

e e o S P I e e e e Stk Daaler
Number Type  Dwacription Statun Cuta Cade
03605 c ICP SENSCR COMPLETE 2003-04-24 07268
]2 C CALIBRATION COMPLETE 2003-04-24 07268
oaLiz L EECILABEL RELEASED FOR MAILING 20030813 F586583
57208 0 OIL& FLTER COMPLETE 2003-09:03 br268

httpe:/fweb.cudl deal.. . /CuDLIssueDetnil VehESPRecallDet. asp?vined=1FTSW31P73EB4736  10/20/03 ﬁ




CuDL Issie List Page 1 of 1

ISSUE LIST
ey 7 Name! Vil Model Yearand Vehicls lssus
Isaue Status Reason Desc Casa No. Line Type
wosroes NN FTSWa1FTER47 387 <3 F-EERIES GUPER 07
ACKNOWLED  LEGAL - OTHER ATTORNEY DEMAND 1587531113
wrzons IFTSWAIFTIEB4783_2003 F-SERIES SUPER a2
closep  MISCINQUIRY - FORDMOTORCOMPANY yonea 0

FEELEAGK

oo N oo JOREESIER

CLOSED AWA - WITHIN CRITERIA, REQUESTING AWA 1587531113

a0y (I {FTSWS1PTIEB47 363 2003 F-BERIES BUPER 04
CLOSED  PROD/COMP DURPERF - VEHIGLE QUALITY 1567531113
wizy [ 1FTSWIPTIEBATIE3 2000 F-ores SLPER 03
GLOSED  REGALLIONP - VEHICLE INVOLVEMENT 1587531113
mize: T 1FTSWO1P73ERA7363 2001 F-SERIES SUPER 08
CLOSED  RECALLIONP- VEHICLE INVOLVEMENT 1687631113
sz [T {FTSW3tPTIERATSe3 000 F-SERIES SUPER
CLOBED ©  WARRANTY - COVERAGE INQUIRY 1567531113

httpa:/fweb.c.../CuD)LIssneListPrint asp?Page=VIN&IssViewStatus—AL L& [z ViewType=AL 10/20/03 *-




VW Report . Png.fa

Vehicle Information Report

GENERAL VEHICLE .
INFORMA TION: (Related Cluims)
vIN; - IFTSWRAIPTIEBA736]  Viok Line: T - FRSEIVIS0MS0S T [99-04]  Bndy el .
Madl Yaur: 200 Marset Derdves  THF - FORD INVISHON CERIVATIVE 'ﬁ‘“:""‘""""!' DO1TY
Veu Type: T DriveCode  T/G-4 WHL LIHPART TIME DRIVE Englee T/YB - 60T T2EFSS0E OV DL TC VE DS
Inv. Deakes: 0266 Bady CabSgles - DOUBLE CAB (CAEW CAR) Tramesmive:  T/BE- 5 £PD AL SE]10W - EUTORQUE
Vehiel Sntws Cader 800 VenimEari:  TAD - 350 BERIES
Trace Eng Serbal No:
1 ¥l < 4 5 & zl |
AEOLNDT IO 2 A
Track Trona Serial Na:
MMSIZ 1FLRIAIMEDDZAZE
BUILD INFORMATION:
Reglon: Na - ModeeorrE Phaniz A1 - EENTUCKY TRLACK PLANT BUTLD
Cowmtry: « - NN Frod Dutec £3-DEC-2002 ‘
SALE INFORMATION:
Regon: NA - HWWOHY Sellug Deal: 153639 ¢
Cammiry: USA - BN Galling Dir BtErers LA
Bapur 5w Lk
Arvivad Dalle= ]}muﬁrﬁm L]
Sale Dntet 12-DEC-2007 PaetMlainl’s. Lans 1
Wrranty Strt Dute: 12-DEC-2002 Madifed Yehicke ¢ Validle Covmt Flags
g Orig Warranty Dace; 12-TRC 2003 Reocquised Yehicke: * Vehiets Expurt Flng: N
-
htth:'ww.quny.furdmﬂ?fachrbmr lu/vehinfo.pl lﬂﬂﬂfﬂ!

EEITIATIAR CARIRANLIIRAL M (e W e i e e g e ey ) e i IR LA N S RIS ) KPP T M B wd © 8 e = s LA tan,




SIS0Z ¥ri~filad

Vehwmrmzﬁmllcpm .

YOCEOC:
1 I k| 1 5 ] 7 ] 2 L
MYIBEBATIEA1NSI L 131 T4K100M M AN JACITARLMVIGE ZEVEN S H SEXGNSAM f1 R EE3 4 B b

tral 1m 1 @k R

INSTALLED OFTION INFORMATION:

Alr Onnaliiog lag: TH - MANLUAL AIR CXRITHTICNERL.  GYW Cade: *
Alterater Amp Rating: 3B GYW e Code: 5

Amdin Dk~ * _[HIA] Instramapintion: ¥ - [FUA]

Axie Kutla: EGAM - 1.71 FINAL CRIVERATIO  MirveriDviver Sale) BE - DRV, SHORT ARM POWER MIRROR
Ank Trpe: EGIAL - LIMITED SLIP REAR AXLE Mirrer(Poagr Sule: *-[NAA]

Pritery Amp Ratlng:  Ea Palst - [5A]

Traks Oyl * . IN/A) Pawer dytesax: -]

Bralo Codn(forrics}:  * - NFA] [T RE - ELETR. PFREM STROASTEINSCATLE
Cnitbrniian Cwile: . Sl Syssem: . [l

Calar{h oty * . IWFA] Sampa Tamdrm Ax k-

Caler(Trivm);: DOUNF - Tirs Mesmisctaren AL -

Dielheery Trpe: E Ticw B Wil 1XL.-

Driveshall Cote D Tire She TNJYK - LT265/T50- 168 (YWT. AT
Front Scat; Ti3 - BEATS - NEXVIDUAL 2040 Traciles Caniral:  * . [WiA]

Fal Typa AF - UNLEADED FUEL CAFARILITY Wi Basty

TIRE DOT INFORMATION:

LF:  EXWH 1XLHC2 BF; AXW1 | KLAG

LR:  I0WE X140 RR: X0 134407

X . RE - .

SPARE: SXWE 1X1.YFY? DNOT Fissl Wasufsciane: 3X - AILEN MLANT (FIEFSTUNE) ; GRANITEVILLE : §C ;¢

ESP INFORMATION: EMISSIONS INFORMATION:

ESF Tl *  Embuisn Onde .
KA Cavernge{viilcr) *  Dmshulss Cert Type .
EST Coverage{ThacH *  Embsiss Decsl Bolfis; *
RSP Flam Year: *  Englay Fowlly: .
ESE Shanalure Il

Any comments| Y 0V caD CONIACt

hﬂpﬂw&aw.qml@ﬁndmmﬂﬂhwﬂng—hmﬁluhﬂnﬁ: pl

LU RS T, DTN LS e ww_ - e

TOTIN RTINS e Ty e 3T P et sy

L L

tTmTiL

120403

Far e o [ e T < gl



wehmaster

BIGAE ¥ie-ERad

. bttpsdlarw quality.ford.com: 247 vesfogi-bin/j{u/velrinfo.pl
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IFTSW31P73EB47363 Page | of 3

OASIS RESULT: -
1FTSW31PT3EB47363 '
© Copyright 2002-3 Ford Motor Compary, All rights
reaarvad.
’ VEHICLE INFORMATION
VEHICLE DESCRIPTION  BODY BTYLE ENGMNE ENGINE
2003 F-SERIES F-350 CREW CAB 4X4 8.0L DIESEL DM V8 CALIBRATION

TRANSMISBION B?LE CODE

’ GENERAL WARRANTY INFORMATION

WARRANTY START DATE BULD DATE SALE MILEAGE
12122002 12032002 00011
’ WARNING MESSAGES

LEES THAN TWO DEALER APPROVED AWA REPAR VISITS PAID TO DATE
"THIS VEHICLE HAS AN OFEN CUDL LEGAL CONTALT
*THIS VEHICLE KAD A CLIDL CONTACT CLOSED

’FIELD SERVICE ACTIONS
03L12 EHE”E EMISSION CONTROL INFORMATION (EECI) LABEL REPLACEMENT - WILL EXPIRE
OASIS ON FEBRUARY 28, 2004
’EJ(TEHDED COVERAGES

NO ESP INFORMATION AVAILABLE
’ REPAIR HISTORY

10/10/2003 DEALER: Motor Inn of Spirit Lake, Inc.
WARRANTY CLAM HI.HBER: 14312& ODOMETER: D1 anunu

REPRCGRAM PCM, FICM AND TCM PER TSB 03-20-12-CLOSED BY WP

08/232003 DEALER: Motor inn of Algana, Inc.
) WARRANTY CLAIM NUMBER: 138813 ODOMETER: 012808M

DSN0%/2003 DEALER: Mator Inn of Spirit Lake, fne.
WARRANTY CLAIM NUMBER: 138987 ODOMETER: 012808M

http:/fwww.for.../oareq.asp Pvin=1FTSW3 1 P73EB4 7363, &brondcast=&serverdesi=RELEAS  10/20/03




IFTSW31P73EB47363 : Page 2 of 3

e

CHANGED nu. AND FILTER AS PER RECALL 57B98—CEOSED BY WP T +

0B/ 2003 DEALER: Mator Inn of Spirkt Lake, [nc. <3
WARRANTY CLAIM NUMBER: 136013 ODOMETER: 012608M E

i

-

CONTACT TEGH ABSIST AND FIEG'IUEET FIELD REFP REP GAHE AND FRDGR&MMED Tﬂ é

LATEST SOFTWARE UPDATE. CUST TRIED TRUCK FOR A FEW DAYS. BOME ISSURES ARE By
BETTER BL T TRUCK STILL LACKS INITIAL BOOST POWER. WAITING RESPONSE FROM .

TECH AGBIST- CLOSED BY WP <5

0473072003 DEALER: Moior Inn of Spirk Laka, [ne. e
mm GLAIM HI]HE!H' 133865 MDIEI'EIL ﬂ'1 15650M

R
L i

b e

u:;jc

CHECKED FOR CODES, NONE. DID ALL KEY ON, OFF AND RUN TESTS PASS. FOUND TSB 7

18530, FOR CONDITIONS. PROGRAMMED PCM AS PER TSB 10830, CLOSED BY WPl . ¥

08M02003 DEALER: Motor Inn of Spirit Lake, Inc. ke

WARRANTY CLAIM NUMBER: 131762 = ODOMETER: m1mu

REMOVED AND REPLACED EGR AND TEST-CLOSED aY \Whi

O4/24/2002 DEALER: Mutor Inn of Spirt Lake, Ine.
WARH&HTY GLA.H HUIHIH. 127550 ODOMETER: 009167TM

CHECKED ALTO HUBS. NO VACCUME AT LOCKS. CHECKED ACTUATOR OK TRACE LINES
AND FOUND VAGCUME LINE MELTED ON MANIFOLD, REMOVED AND REPLACED
VACCUME LINE AND TEST OPERATION,

0472472003 DEALER: Motor Inn of Spirt Lake, inc.
WARRANW CLAIM NUMBER: 1276560 EDDIIEI'EH ﬂDEHTM

1 INSTALLED ICF, INSTALLED LABELS AND TEST OK.

04/24/2003 DEALER: Motor Inn of Spiril Lake, Ine.
WARRANTY CLAIM NUMBER: 127550 CDOMETER: 008167M

hittp:/fwwee.for,, Joareq.asphvin=1FTSW31P73EB47363,&broadeast=& serverdest=RELEAS  10/20/03




|IFTSWI1P73EB47363 Page 3 of 3

04/14/2003 DEALER: Motar Inn of Spirit Lake, Inc.
WARRANTY CLAM NUMBER: 12

TEST 4X%4 OPERATION, BEEMS T BE WORKING, CHEGKED FOR GODES, NONE,
CHECKED Wi RING ON MOTOR. COULD NOT DUPLICATE CONCERN-CLORED BY WPt

8373172003 DEALER: Mutor Inn of Spirit Ladkee, Inc. -
WARRANTY CLAM NUNBER: 125454 ODOMETER: Q08510M

- '_|'.'|r'1'1_' i .
Wl

TEST DROVE VEHICLE, PUT IN NLIETRALbSHIFT LEVER INTO 4X4 LOW AND BACK TO 2 H
IGH. CAME RHGHT OQUT OF LOW.CHECKED UNDERSIDE FOR QBSTRUCTIONS NONE
COULD NO T DUPLICATE CONCERN AT TH!8 TIME, NPF-CLOSED BYW P|

03/1 %2000 DEALER: Motor Inn of Spirkt Lake, Ine.
WARRANTY CLAIM NUMBER: 124008 ODOMETER: D08183M

1 o e a’ i ! '1r-|-" . w! ! [N IR

CHECKED ALL BALL JOINTS, LINKAGE AND ETC, ALL TIGHT. TIRE WEAR SEEMS NORMAL. .
CHECKED AND TIGHTENED BACKLASH 1-2 TURN. TEST DROVE S8EEMS TO DRIVE GOOD,

END OF DASIS REFORT FOR 1FTSWITPTIEB4ATIES

http:/iwww.for.. Joareq.asp?vin=1 FTS W31P7IEB47363 &broadcast=& serverdost=-RELEAS  10/20/03
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JUN-22;2002 7:26P FROM:FRANK A, ALTER (B4S3783-7208 T0: FORD Pi1/19
.
. FRANK A. ALTER
FAX COVER TRANSMITTAL
TELEPHONE: (845) 783-3717
FAX NUUMBER: (345) 783-7208

DATE: JULY 20, 2002

TO: MICHELLE HULL
COMPANY: FORD MOTOR CO. CONSUMER AFFAIRS

FAX NUMBER:( 313) 845 -5555
NUMBER OF PAGES (INCLUDING COVER SHEET)19

T ——

FILE NUMBER: 504841732
OWNER: MRS. NANCY GRIMES
prrver: I

MESSAGE: THE ATTACHED FILE WILL BE EXFRESS
MATLED ON 7-22-2002

FRANK A. ALTER
CONFIDENTIAL

PEE2-O44 2602
JUL 20 Q0% 19:26 {B45) T3P0 Ce !




JEN-EE-,?HE aT:26° FROM:FRANK A. ALTER (BASTER-T288 TQ: FORD P1E19
_ Ford Motor Company -
. . Preliminary Vehicle Inspection Repoat |
Ford Piio Numser 2 2V § 97 722

| " CUSTOMER & VEHICLE INFORMATION T ]

VN | E Mt i3 F A2 EGHeE 3,

- ____SECTIONA _INSPECTION SUMMARY ]

Following tha vehicls inspaction, summarize the facts and your obsarvations (Do not include any
opinions, speculation or conclusions,) Attach & copy of the apiiropriate Vehicle Inspection

F i, INSFECTE D K FEVRPENT Loit/sions sHsp BT THE

I SECTION B INTERVIEW - VEHICLE MIETORY i
mwamwwmqmmmm.mmimmmm
HudSens NY

Cukismer and Vaivlals Info
ORISR0

JUL =22 zZa@m 19:27 (E45) 7837208 PAGE. B2




JEN-EE-&QE @T:E5F FROM:FRANK A. ALTER (B845)7E3-7eaa T™a:FORD P:3-1g

SPHIY 75N
ON FEPRI% ORPER ¥ 74 15y prey oo /%

HAD BN N €77 V6 pope py .., .  cee-
PEDRL pwd 57 ff‘HMBj; .:?sz;# ):j'j;}; TR
FRRT 35 HEBZ~GF o3¢ - b2 .ﬂafa-ﬂﬂﬂ‘a
WA s ORDERE DN 4u . el
.y O ST mER as

:sg::a NoT 7o DRIVE dor DONG 420 e

Te DRIVE SEE HITReHED R o fup
RARTS orRbER SLIP RAD Re aa

NN
EN Cloc £ D b‘v&-

ColY oFf FodPY ESITmare ENClag £p

RT THE TIME oF Tar roeFivw Nes (s
WNOT Bya/BLE No bLess oF PeiEre As
PETESTE D

] ! ‘7.
THS s VENI2LE WHS PIRNEC o THE KigH.
_s'.r';.-f DF THE par B W DE Shotd PE PRV

TR ong THE THReweS T LAYE of THRELYT C
WHEN ¥ VEY DrwE onv7e T E S aldsp
BND TagPoaeTED 7T HELEFT Funiée
PENAY ofTH/E VEH.

PEG3-244 28822

Ni 28 282 19:28 {B45)7E3-72P0 PRGE , 23




e i _Mm
JUN-Z2-2002 B7:30F FROM: PRGN A. ALTER (B45)7E3-7808 TO:FORD P:q-15

“h

. Ford Pila Nembar 39 VT4 £ TE

L CUSTOMER & VEHICLE INFORMATION '

Mmmm“mw {e.g., handnontmhforcﬂubhdp.rlmn.

Prior coliision damage? Ewhln. whers, gxtent, repaited &ﬁk

nu;crbuunﬂngummm &t time of Incident [ waming lights "On”, strange odots,
) , )

taide whom?
. HWIW”’ of warranty (what, when, by )5 .

I SECTION C INTERVIEW - INCIDENT DETAILS l

ﬂﬁlﬂﬁﬂhamﬂawmﬁm@mhﬂm&mwmwm

dcargonndmilar_g_{bn koﬂdmﬂpﬂnn {(What wag being tranaporntad):

Driver'a phyaivel dauuiphnn from mm drivers lcanse of poce ihﬂﬁﬁt. disabilities,
medichl conditions

MBLE %ﬁ TIRED #l_g___p

Dtive Langth this tip: Hrs. Minutes __ %2 _ Length of 1p in mitea: 7
nnib mi'ld ¢£m“ -
Estimated vehicla spesd: ____HPH Source of ertimate: Posted specd: _J2 MPH

W%m:{mmmwmwmmm.mummw
@ direction mmnvdki.
' f . Lfﬁ o IVE Le 2 o Frert!”

P
MPER-044 28004
JL 28 2o 19:09 .
(B4S ) FEY-729R B ma




TUN-22-P0A2 GT131P FROMIFRANK A. ALTER (845)783-7208 TOIFORD PiE/19
: mnhﬂmb-ﬁé"a’#/ T2

.| "CUSTOMER & VERICLE INFORMATION —

Waeather conditions and visibility:

ccede DRY DAY LIaMT

Appros. ambient tamparature ZF°F. Any physical visual cbetruciiona? (Signs, Trees, Bushes)

nOW, _i'g———:- Other

. Plaage ba:

Momnybmuamma:gm or Leftfoot? _|8  Otmerve and Photograph the brake pedal pad for
avidance of wear.

hmnpenﬁon[pndnlfulbm or vihmllon.nnmll.ml'
F'Jﬂn QLR QJLQ.&! 4 Mﬁ!ﬂéggff

l . Any waming lights "On", high/iow gaugs readings, or messages displayed (Y/N): o Describe:

Elscirioal systems operation (normaliother?): ' ,
e gggﬂggngrE'z FEDRL ONnD SwiTdH Eﬁgﬂmﬂg

Mark an ™" befors all electrical systemsicovices which wens “On” or "Cycied” immediatety prior
ta the incidant (f unkmemm, enter ")

- Crulse Contnol Windshleld Wipare 2% Radio, Tape/CD Playsr
~ Traction Canirol Switch "On ;,Alrcmdiﬂm-r _ Auxilary CD Player
anaum Headlights . Heater = Tolophons

~ High Bsam Headlights - ~ Windshield Defopger .. CB Radio
Daytime Running Lights _ Windshield Dsfroster " Powsr Window Conirols

_ _ Rear Window Defrostor _ Power Mirror Controls:

— Tumn Signal _ Outside Mirmor Heater — Power Seat Controls
Hazard Flaghers _ Driver Seat Heater . Power Sun Roof Controls
Map Lighis, Ft _ Rr _ - Passenpger Seat Haater _ Clgar Lighter
Othar interior Lights — Auxiliary Power Outist Other

Swaeri apuraﬁm

am 7z .F.Ev P‘Ul‘ N QEITJ T:s#‘?" Ne FPhilinrg
. af leo S& Gpﬂ#ﬂd?’:ﬂl&'
Page 3ol 7

Cusomer anl ahiole inlo

ORI

PEE3-DIA 28625

JUL 28 R0 19:539 845 1a3-"r288 PRGE. 2%




JLN-E2-2P82 B7131F FROM:FRANK A. ALTER (B45)THI-TRpa TO FORD: Pig- 1%

' Food File Nursber 5 7

o ee— e ——

lhll.luuolmu'lpud . 7):
eadid R R Waulh ﬂ-r:z-wnfﬁns EREINE BP
Mymr;nl;n}u{hm,pop.ﬂehuﬂﬂku,nﬂlqm.m)? From whamw?

[
Desorihe unusual odors or smcke whane, oolor, , oke.):

gly {from inkenaity, eic.)

M:mmmwumwmmwmmdm“prmurmw'
covered by this report}.

Measure and rocord the drivei’s saat postiened during the incident? (Measurs distanoe from
brake padal rast position o frontofesat): . __inches.

_. Datcriba the steering wheal (Hlif) position during the Incidert:
Y Tit sinering wheel position? [ Notequippec  Posiion: Low[ ] MIdBT High [
BECTION D DAMAGE TO OTHER = OR PROPEHTY

Vehich(s)

. Was ancthar vehicle(s) inveived? Yes ] No [] (if No, siip to proparty demage)
t yeg, list the Year, Hmjﬂ
Owner name and address

1 X
b!lnrnmmdulduuu 'f_

Vehiola spaed setimate: LK _M.P.H. Estimate by whom?

YN Kris W

Propecty

Was property (other than vehicles) damaged? Yes 1 No [ (i No, sidp to Section E)
Oumer of proparty

Addrees/ ocation of propeny

WWHWMIW-MWW-

. Describe the nature and extant of damaga (Inciuding measuraments)

Cuptomas wid Vahichs o Page 4 of 7
085N
PEOY-344 ZnE7e
UL 28 2082 15:% (845) PE3-7208 PRGE
N

1
'
[




L
JUN-22-2082 B7:32F FROM:FRANC A. ALTER (B45)TE3-TEEE TR:FORD F:718

Ford File Numbar 32 ¥E4 4- 733

.': = ~CUSTOMER & VERICLE INFORMATION )

f : SECTION E_ DRIVER DESCRIPTI ONOF THEINCIDENT ]

vaﬂlunlgnndmdn-dlhummmwndﬂur Ilnnnhnnuvullhln.prnﬁd‘mu

Pa ul G mﬂ?‘f vy FE
* 5 Ao AR - L i ge F T AN E :. F =

S E Jyf,_.'mm WIYIMM
TV Waé?mm 7

*Paolice Report Fllad:{YMN Z_..FI Nu I:.r
uuruulwno-rwgu ﬁeﬂ’ R&%ﬁ’ﬁ

*Firs Report Filed:(Y/N) __——_ Report Number___—— Copy Attached (Y/N)_—— _
Municipatty/Agency and Location

"You should aiways aitempt to obiain an official copy of the report from the agsncy involved.
tha agency wili noi relaase a copy to you, pleass Indicate balow.

| SECTIONG RECALL CAMPAIGNS

I8 the vehicie subject to arty recall campaigna? CYes [XNo (it no,auptonmm}
uwn.mmulmmwmmlwmwmmwm
. Papeb of 7
Cumomar and Vahlols lnlo
ORIV
PERI-844 28027

JUL 20 2882 19:31 (B4 THE~7202 PRGE. &7




JPN-E2-ERRE @7:T3F FRON:FRANG R. ALTER C(B4S)7E3-T2PG

TCrFORO

P:8-19

Ford Pl Naber_S2 ¥ 47 7 3 R

.| :: - 'CUSTOMER & VEHICLE INFORMATION '

[ Reoail Number

_DesoriBen

Cwwiorivir el Vighlcle Infiy
A0

JUL 29 29@2 15:32

{8451 7E3~"PR0

Yes
Yas

(T
Yes

lated?
No
No

No
No

Page8of 7

FRGE. B2
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JUN-2E-208E A7-33F FROM:FRAMK A. PLTER (5451783-TEgs TO: FORD p:orin
Ford Fiie Nuber_S¥EF7 7T 2.
. T CUSTOMER & VERICLE INFORMATION

_ "~ SECTIONH _ VEHICLE SVGTEMINSPECTIONREPORT ]

Atiach the compiatad Vehivle System Inspaction form{s} to this Customer and Vaehicle
Irﬁormulhnnmﬁnn The vehicle systam inspection forms are provided as a gulds to conduct a

miethodical inspaction of the varous vehicle systems. Compilete the appropriate vehicle sysiem
inspection(t) based on the specific Inspection request. Taks color photographe ne necesadry 10
clearly show the nreas of concem and your chasrvations.

FMMMM&M“M&WHNMMNMWM
mada by the clalmant. Basad an the allegations, R may be appropriste to cormplets more than

one vehicle system inspection form.
Mhmwlmm information ls & vahicle inapection(a) for:
m Vi Move D) NoN

nalon & Wheels (4

() indicates the number of pages In tha eport £~

e
I — 5

Attach & Photograph Description shaat to thie report describing subject matter of any
phatographa saken while investigating this matter.

How many photographa were m?__/__s/ By mm?M_Mﬂ

[Incigent ske inapection performed? 1 TVes (atiachedt DX No (notpedormed) 1

An incldent sits Inspection should be perionmad to gather information on phyeical evidenos lsft
by the vehicle(s) Involved. Tha information should reflect only measurements, refersnos polnts
mumﬁmﬁmmwmmnmmmmmmdmmmmm
1o and after the Incident.

Fage 7047

Cusiomme ol Yalicly
Oartn2001 i

JUL 2B 22e2 15:33 (345)7a3-7268 PAGE. 29



o m—-——m:n’ﬂ_m_

JUN-E2-2082 87:35F FROMIFRANK R. ALTER (B4S)783-7008 T0:FORD P: 1019
Ford Motor Compsny
. Preliminary Vehicle Inspection Report

Perd File Number___ 52 48 4/ 7.3
' ' PHOTOGRAPH DESCRIPTION SREET

Piauapmlde wf cescription of the reaeon for each photograph. Supply one
pnntofnachphnhumphm;udmﬂnmm

Roll Numbearg(& of oa'é
hhg:lhu Description
1] e ' PLATE
. 7
2 mﬂmﬂxﬂ AT E L
3 . %
p ST D esb rﬂmr
5 m—r F&.H* Dow 2 v ZRE
.} .. " ik B =
? J_ . F / - -
B Wmmm oF Ve -
H = SO e A
5 Elesr JESE Kob, SR
11 _Wmnrrr LW 2
12 AT RES R (X unT bR PANE, I DE
19 $EFL RERR DufleZ Ponsl TIRE 173
® = R L S s A i PR 2
15 = KHPRE DECIS, bl 2Ly AL
18 FLEr TRICA 115 : MO Sep, TENES
17 EELe TGRSR RA WA'E s uss 7€
19 -
20
21
22
23
24
25
26
27
28
28
30
31
32
33
a4
3B
38
37
i

PER-244 B30

JuL @ 288z 15:33 =B L s e ] FREE. 18




JUN-22-2002 Te35P FROMIFRANK A. ALTER (845)7R3-TE08 TO: FORD F:11-15

Ford Motor Company
. Preliminary Vehicle Inspection Report

Pord Fils Nomber_ S o84/ 72

Complets this Vehicls inspection Report and sach 1o the Cusiomer and Vehivle
Information Report.

ohesrvaiiorw. By sctnding your cbesevation following section, you
Mlmmw

V-Hdrdmn":lhlmﬂmt\ﬂﬂl WiNDENIELD v TN FUATE
0. intprior
Inwinament panel and odometer &
Thiottie controlpedal 1 Zar £ £SASED Jwd Db CLLEHSED RPM
C. Under hood TN DEIVE o ITEVEATE
Throtiie linkage and connections .
Throttie bare ale m.da-r.?g'_
Crulss gontrol servo and inkege NO BrwPing S/weed / miegsrmsii
Any linkage inlerfernce
D. Unéar body

Any damage alsged 1o have been cauge by the incldent

Provida ciear and closs up photographe of the component alloged 10 have been the
souwos of the fire.

inpsivariant Yphicie Msvernav
A0

JUL 20 2082 19724 LB45) 7e3-"7Z28 PAGE. 11




il

-F2-peka 07:36F FROM:FRANK A. ALTER (B4S)TE3-7208 T FORD P:12-19

™ s company kfilation of anyons who wits prasent during your
Lh:nhn. o and aftach a business card if poasible.)

Conduct e following feats Uaing the Service Bay Disgnostic Systeny(SBDS) and alisch
A.pTint out of the teed resulls,

Vehicle in Process Tests!

o
m.u Trouble Codes that ware detecied.

- Engine On
mwmmmnﬂmm

. mmmmmwmmmwmmg.

52? NOT ﬂpﬁ;ﬁl

inapact e theottle from the passenger compartment 1o the fhrotile control
Hrbnge T Ay Knks oF mummwmmnm

uu:zmm n-g,lh_nd

mummmmumm M‘l‘lnﬂhhy

JUL 20 2080 1§5:3% (B4%) Te3-7208 PAGE. 12




—— —

—'_—'"—---—-——————____-

JUN-22-2002 87: TP FROM:FRENC A, ALTER (845)755-7a08 T0: FORD P:13-15

Using BBDS 1aet the shifler alignment. n,uuﬂuunm

4,; EOT Ri/aNMEN

Does brake pedal pad showwear? [ No (] Yae, (3 Right side [] Lak sice

Do tha brake fights Muminets when the brake pedal is
O Al Clen [ Right [ High Mountsd  £.£ £ B e A

epect tha condiion of the carpet in the ames of the 1001 controls for wear, holes, loces

274 AND MT’_,_ Floo X AT HoskEL BND
e

SECTIONC  AIRBAQ SYSTEMW INB

. mwdﬁwnmﬂmm this section)
Pagelol5

inasbprmat Vadlale Wovaman
O

PE33-D44 20033

L 28 ez 19:37 (B45) 7R3~"7200 PRGE. 13




JUN-22-20R2 B7: 390 FROM: FRANK A. ALTER (B45)763-720¢ TO: FORD P:14-19

Pord Fils Number_S 0 ¥8 44 73 I

If you, inciicaie which asbags deployed.

SCAN AIRBAG CONTROL MODULE POR DIAGNOSTIC TROUBLE CODES WITH
NEW GENERATION STAR TESTER. RECORD ALL SCAN TYOOL RESPONSES
EXACTLY AS THEY READ ON THE SCAEEN.

— . Deecril

Oriva the vhicie in an stiempt to simulate the condiiona reported by tha deiver, “rl-
mmum-mamm Provide your obeorvelions for
Iha

Thioltia tesponsivanees and leet? RoBDTEs 7 ABonel’d sra7 BE

"y 3 =
Efﬁjﬁﬁg
igﬁ&&gﬁl Zar el GErLS )

:yfﬁwqgé ?é mﬁﬁ{ NE &hﬂ!ﬂfg
AT tecl R N

mmm.mnmmmm fight comes on,

mm’éﬁ UoLDE T a DOIVE BND REVERSE AND EME/HE
ﬂ##fﬁ'_j‘ AT Jhod FFPA

Pagad ol &
PERM.244 26934

I 26 2022 19:37 (B4E)PRI-7228 PRGE. 14




JRH-22-2002 BT:3SF FROM:FRAMK A. ALTER (Ba5)7E1-T228 TO: FORD: P:15-19

Ford File Nombee_S2 484 /7 3 A

Cautlon: Whenr conduciing ihe Iollowing lest, be sur your have & cleat/esfe ales of
mummumm

"‘-.m"mlt-ﬂ r“"lﬂ m the report as
winessed the oe TDaE T DAMASE ,ﬁ:'"p 7ES T M:;
BE PERFORMED . YiN, EMinE m::; W
SIGNATURE Loos' i Fp w? &R Mﬂwﬁ' ZRE M@
THE ENTIRE TiMmEorF Y
. Parform Sanvice Bay Diagnastic Syetom i 1 verlly rédults:

Vahicie In Process Tasts:

Engine Off
mwmmmmw-m.

On
Fatord ary Diagnostc Trouble Codes hat were G#octed

RECORD SBDS RESPONSES EXACTLY AS THEY READ ON THE BCREEN,

Bascdption

NOT “CLEAR" THE N

Paga 5015

PEE3-04 2602%

JUL 38 2882 19:38 CBAS ) 7E3-7208 PAGE. 1S




STAN MARTIN FORD,.INC. —— . )
70 Fairview Avanue, PO Bex 38 "'—\M - 2 5

B L ] Hudeon, WY 12534
Servios S16-826-0915 5188204173

BMV NYS REQ § RIHIOTN

Il:N-EE-m B7:42° FROMFRAMK A. ALTER [(B45)7H3-Ta2E E 1&-189

T e
- BN

R

JUL 29 2022 19:43




I “ :

2272003 @7 147F FROMPRONC A. ALTER (BA5 ) 183-7205 P:17-18

) - . - o, , ...! : LEN
i Lt T o W
. h’ ¥ e _,lrl l.l+.n Lt '-l'." . " ‘:'Ih :‘\.‘:‘"I

ﬂ’ﬂ#ﬁ‘ﬁ'é’a?
.F#mw Téna¥ COAT PARTY

Mﬁt LABILITY

LT |‘
. —
s
[
i %
>
.'.:“ ..'

COMPLAINT:

FEA3-044 26837

DL 22 ZB82 1945 CB45)783-7200 PRGE. 17



JUN-22-208R @T:47F FROM:FRAMK A. ALTER (B4S)

- TO:FORD ' P:i8-.9
LT 3?/%3 o2 |

o i D it R R ﬂﬂ-ﬁﬁ .

l
|

PEQN=3A4 28838
JTUL 20 2997 19:49

(E45) TEN=7Z08 PAGE. 16




JUN-22-202 BTiS1P FROM:FRENK . ALTER (B4%)7G3-7208 TO: FORD P: 18718
JUL 15, 24002 COMMENTS R/0 36756 ﬂ#fq /7 Ba2 38581

1. 6.18.902
‘2. ADVISRD CUSTOMER NOT TO DRIVE CAR DANGEROUE TO DRIVE

I.’E-BHTERI {A=ADD} {c-mma} {D=DELETE} (P-!‘ILEEJ

PEO3-D44 26839

JUL 22 22 19:49 (BAS) TE3-T268 PREE. 19




SFCHADMA Action Detail 07/09/02 16:29:15
-

VIN: 1FMEUA3F22EBA0332 Year: 2002 . Model: EXCURSION

er Status: WEL::
'IIEE iiiiiiiii.lllllllllll Hm Ph:
Cage: 504841732 Day Ph:

Symptom Desc: FAST IDLE ACCELERATOR BINDE ALL ENGINE TEMP
Reagon Desc: LEGAL - ALLEGED - NON-SERICUS INJURY

Dealar: BTAN MARTIN FORD INC

Iegue Type: 07 LEGAL Iegue Btatus: K ACKNOWLEDA
Comm Type: PH FPHONE Odometey Reading: 13000 MT
Analyst : 9835MH MICHELLE EULL Domument Number:

Action Date: 06/28/02 Action Data: Y Action Tima: l6:16:10 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Action Desc: BEND ACKNOWLEDGEMENT LETTER TC CUATOMBR

Commenta :

Fl-Help Fa=AddAction Fi=PrevAction FbeNextAction Fé=ActionData
Fo=Preylommante Fli=NextComments Fll=Mann Fl2<Return Fl3=ESP
RECORD HOUND LEPREL231




Gt Ytor Gompany,

Sent via US Mail

July 3t, 2002

Hudson, NY

RE: 2002 Ford Excursion
VIN: I[FMSU4IFX2HBA0332

Thank you for contaeting Ford Motor Company regarding vour vehicle.

Your concemn has been thoroughiy reviewsd by an lodependent inspector, We have been informed
that he was not able to verify n manufacturer's defect saused the accident. Based on this finding, we

propose no further action.

Our experience has shown that thes: types of situations are typically hamdled by nsumnce
companics. 'We suggest that you eontect them for possible assistance. Your {nsurance company has
the right to file & subrogation claln: against Ford Motor Compeny i it chooses to pursue this mattar,
Thank you for the opportunity to review this concern. )

Respectfully yours,

Michelle K. Hull
Consumer AfTairs

L}

PO Box B248, MD SNE-B, Daarbom, Miohigan 43128 LiDA PEGI-D44 28241




Page 1 of 1
Dasler Information
FCBD Raglon Sades Reglon Sales 7ona  Markst  PEA Cods Saisa Code
10-50R 13-NEW YORK. U B 20557 F13525
T Daaler Name: " STAN MARTIN FORD INC T
Deals Maln Phons: 5188284174 Daaler Sarvica Phons: 515-028-4173
o — ' =L = e ===
Poaltlon Emplovss Nams
GENERAL MANAGER RICHARD COMN
PARTE MANAQGER DAVID MULLER
SALES MANAGER MARK PHLUPPEAR
SERVICE MANAGER ROGER A ARMSTRCHG
Service Houre
Dirsctions
Trained N
Additionsl iformation

https://web.cud] dealerconnection.com/Dealer/CuDLDezlerinfoDetailPrint. azp7Deater=F11526  £/3/02



Page 1 of 1

VEHICLE DIETAIL
VIN: 1FRASULIF 2Rl Engine: NAVISTAR 7.3L OHV DI TC V8 DEL
Male: FORD Transmisnion: 4 SF ALTO 43100 (DIESEL APPLIA
Modwl: EXCURSIDN Pyint CodaiCalar: ESTATE GREEN C/C
Yoar: 2002 Caltration;
Pay Load: Max Towing Welght:
GVWIR: 00200 Al Ratlo:
WheeiBass: 137 Warranty Start Dete: 121177201
GCWR: Viahicla Bulld Data: 120474001
PEP Coda: 4304
Sefiing Dealers Name: CASIS FORD
SeMing Dealers P & A Coda: 03604 Selling Dexalers Sales Code: F13058

Seliing Dewlers Mein Phons: 732-581-1111 Balling Deswrs Service Phone: 732-581-1114

Vahich Orter Image
12345878010 12345878920 12345673930 12346678940 12346678950
Ud 32EB4033 21377147 2 2 13K4312 FH E H 931R4T

12345678960 12345678070 12345970080 123458TBAD0 123456720100
5 3+ B M B H 1 3LOEBRP4 ET 4 SLHWN F1

123456780 11012 34667 89120123456708130123458709 1401 23458788150
FMB2Y21 A 430A 9 FON!

123456705180

«fCuDLCustornervehicleDetail Print.asp?CustNo=58145226401& CustCtry=US A& Vig=1 FMSU4B/8/02

28943




Custorner Data Link - CuDL | Page 1 of 1
Vahicie List
. ¥IN Your Madel Bales Type Ownar Statug Vahizls info
1FMEUM3F 22EB40332 2007 EXCURSION  INDMICUAL RTL Original Owner Ol
No Open [ssuss Wairanty History

---fCuDLIssuelxtail VehlistPrint.asp?SFlag=VList& Action=IesueList& CustNo=58 145226401 & CR/R/)2




Vehicle Information Report Page | of 2

Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Clalms)
ViN: {FWMSLHIFR BB4I32 Veh Linr; T - EXCLUREION (LN 17) [2000] Emg Seral Na: 1EOS7SE
Muadsl Yeur; =2 Muriaed Dvardvad: . Nia] Bady Shell: .
Vai Typer T Dirbyy foailn: T/E - 4 WHL L'H FART TIME DRIVE Engiar: T/DE - NAVISTAR 7.3L OH
v, Denlar: DI Bady Cab Biyla TAVD - 4 DOOR WADBDN Tresambulon; TADE -4 BF AUTO 4RO D
Verslan/Eirkm: TECA - o o .
BLUILD INFORMATION:
Reglon: WA - SHGRNNE  Plah Al - KENTUCKY TRUCK FLANT BUILD
Cauniry: UBA - Wit Frad Duw; [4-THEC-2001
SALE INFORMATION: i
Regiom: N4 - NNANN  Selling Dyslers 11380 - ¥
Camtry: USA - HNNY Salllng Dir BPravi N1
Boyer B/ nY
Arrival Datel 12-DBC-2001 Rad Carprt Lawsw: .
Bale Dutx | -DEC-2001 Plaat/Tortaihy, Lasw: &
Warrasly Sart Dater | T-DEC-2001 Mol biad Viehicl: -
Orig Warrasty Datwe | 7-DEC-200) Rewogulrsd Vilicle ™ Yolikcle Expart Flag: N
. YOU/EOC:
--------- :L————-----z---n-u-3--“-----1--—-————-5--~————-;5---------1---------a--------—-p----_-.-..
IR 0¥321771.07 2 7 1HKE312 FHE R 911R4T 5 YL BME J§ 13L03FAFd IT {1 SIEM r

lrareri A 434A SFTND

R L s ool b s

INSTALLED OFTION INFORMATION:

Alr Conditionlsg TIC - ATC AIR CONDITIONER CYW Code "o [NA)
Alterassr Amp Raling: CH YWOam Code 5
Ausdie ik * . Pwal Tt reraamin sl * oAl .
Ask Ratlo BOAJR - 3,73 FIMAL PRIVE RATID MirromDrivar BEida]l: AT - DRIVER POWHR MIRRDR,
Azle Type EGJAR - NOM-LIMITED SLIF REAR AXLE Mirror(Pmgr Bidex AL - PAAS POWER CONYEX MIRROR
Watiory Amp Rating: BA Falt: TINEFE - EATATE GRERN CC
Beabar Catbe: * - [HiA) Furwr Asshiin 1 * o [HAY
Brakr CodeiServiee * - [NFA] Radla1 MI - AMUFM STROD CHANIERECLE
Callbwailon Cadia: * Seatd Syrien: AR~ FREN LN 30UND BYETEM
Colar{Aceowi - [MA Savpm Tamiem Anle; * -[M/A]
Cular(TrimN OO0HF - Tire Bk "o [aal
Dwlivary Trpe: a Thra Rlea: D3YM - LTIITIR 15D A-T 01
Driveshalt Code: D Traction Camireh ¥ -[NrA]
Friul Seit: * - [Mial Wivee! Boss: " [NiA]
Feal Typn * - NiA]
TIRE DOT INFORMATION:
L¥: YNWILXHI0! RP: VWA XDdE01
. LR: YNWII X301 RRr VNWEI X501
LL: . R *
FRARE: VAWHLI X043

hitps://web.awssupp. ford.com/cgi-binfjlu/dir-vehinfoi.cpi




Vehicle Information Report Page 2 of 2
ESP INFORMATION: EMISSIONS INFORMATION:
EAR Cadett * Emiwion Code: TH-TR
ESP CovwragaiMlink *  Nmlmbie Cord Type C
ERY Covaragel Ty * Emimia DecutSuf:  JFK :
ESP Fim Yur: ¥  Kagias Fanily: SPNOADT AN
EEP Bigresturs Data!
FEE3-844 268048

https://web awzgupp.ford com/fegi-binfjlu/dlr-vehinfol .cgi




LIRS LIST KEDOR Pagg‘l
@ ®
Can’t find VIN Code =

Standard Claims List For Model Year 2002

=TT = Tw S=oray

F T T — Ay oim— -

WL I———="—== "™ ESpfuL - —mi= =TT, T O T T WL - L E- - e

T T BT M wWArK T SR DIRT
Fﬂ_“"m, R DM ROr TR BT TABK ST G TS WOC CPEC_6 PREF HASE SUFF COC CD Do “

'-F‘

LYOUZ P00

hitps:/jweb.awssupp.ford com/egi-bin/jlw/dir-clmlist20.cgi?srvr=eccdb2x&modalyr=20022 vin_cd=1FMSU43F22ER40332 B/8/02




Page | of 1

=R Resall higrmgsea
9 Lrmm. L . Z.Tmaan 0 oizomas A= = N + T, A WL T T IT S TS R R T e ey T o 2 T L2
] VIN: 1FMELM3F22EB40332

Ko ESP information for thiw VIN

https:/fweh.cudl dealer. . /CuDLIssueDetail VehESPRecallDet.asp?vincd=1 FMSU43F22EB4013  8/8/02




Page 1 of 1

. Customer Info

Gustonver: IS Frimary Phone: I Secondary Phone: [N
dirsc I 0506 By

Country: LUSA Languaga: EN
Ceft Phone: Pager:
Profarmed Contact eathad: Fat:
Preforred Contnst Tina: Emall:

https:/fweb.cudl.de../CuDLIssueDetail CustDetPrint. asp?CustNo=58 145226401 &CustCtry=US  8/8/02




o s

Pege 1 of |
o Action Detall o e e e e
. VIN: 1EMBLMSEZ2ER40332 Your: 2002 7 Model:EXCURSION  Casa: 504B41732
Nam Ownnr Btatus! Criginal waD:
Symptom : ELERATOR BINDS ALl ENGINE TEMP Primary Phona:
Russon Deac: LEGAL - ALLEGED - HON-SERIDLIS INJUR Sacondary Phana:
Isaura Type: 07 LEGAL lssue Statua: CLOSED Dualer: STAN MARTIN FORD INC
Origin Cesc: US CONCERN GASE BASE P & A Code: 20557
Action Desc: INURY; ADVISE CUST INFORMATION WILL BE FORWARDED 7O CONSUMER AFF
Odomster; 13000 M| Gomem Typs: PHONE
Action Dele: D82572002 Action Tina: 14:47-48:677 Action Duts: Mo
Anslyot Nam: Antlyst: FEROOKE _
Callor Inforesation FDHerant Fram Vahlels Dosar:
Flest Nome Middie inftisl Lawt Hurwe Day Phona Relationship

==

COMMENTS: VLCO73TCUSTOMER SAYS: - STATES WHILE DRIVING, THE ACCELERATER PEDAL WOULD STOP WORKING; -

ETATES HE WOULD PUBH T ALL TO THE FLOOR AND NOTHING HAPPEN; - VER WOLRLD BE IN DRIVE AND MOTOR WOULD IDLE;
- HAPPENS AT YEILD SIGNS AND ETOP SIGNS; - STATEE VEH ROLLED OUT INTO INTERSECTION; - ETATES HE PUT VEH BACK
INTO DRIVE AND WHILE DOPNG 50 ANOTHER VEH HIT HIM THE REAR; - ACCIDENT TOOK PLACE DN 08/23/02 [N KINDERHOQD,
NEW YORK; - ALLEGING THAT ITS PRODUCT DEFECT THAT CAUSED ACCIDENT; - POLICE REFORT WAS FILED, - CLAIM WAS
FILED THROUGH INSURANCE GOMPANY, WHD BENT A FIELD REP QUT AND HE 8HOULD BE GONTACTED BY INSURANGE
COMPANY TODAY, - DON'T KNOW IF VEH '8 REPARALE; - STATES HIM AND HIS 1 KIDS WENT TO HOSPITAL FOR MAJOR
INJURIES AND INSPECTION; - STATES DRLESHP DAGNOEE VEH AND STATES IT'S THE GAS PECAL; - DALSHP FOUND OUT THAT
PART WAS RECALLED BY FORD AND [T WAS SENT BACK TO FACTORY, - STATES HE CALLED DRLEMP, WHO DONT WANT TO
TALK TO HIM DUE TO VEH BEING IN ACCIDENT; PER CUSTOMER, DEALER SAYE: 1: STAN MARTIN FORD 70 FAIRVIEW AVENUE
HUDSCN, NY 12534 - ORDER PART, WHIGH WAS CVER-NIGHTEL, - PART 18 THE BAS PEDAL ASSENSLY, WHICH NEVER CAME
IN; - STATES PART |5 RECALLED BY FORD; CAC ADVISEL: - THIS INFORMATION WILL BE FORWARDED TO QLR CONSUMER:

. AFFAIRS GROUP, SOMEBOCY WILL CONTACT IN TWO BUSINESS DAYS, INFERENCE CASE ID; 3341

88,57 7&Dealer=F13526& Case=504841732& SympC=619193&R cason=0793 & 1ss Typ=07& CuB/8/2




Page | of 1

Action Detail
'ﬂul 'InFHELHEFﬂEm Yaar. Model: EXCURSION  Cwsa: M‘ITH
Nm— Ownar Status: Original W
Symptom Dasc: FAST IDLE ACCELERATOR BINDS ALL ENGINE TEMP Primary Phana: -
Reason Desc: LEGAL - ALLEGED - NON-SERIOUS INJUR Sscondary Phona:
ispus Type: 07 LEGAL lsaue Biatus: CLOSED Degler: STAN MARTIM FORD ING
Orlgin Desc: CONSUMER AFFAIRS - LITIGATICN PREVENTION P & A Cods; 20557
Action Dess: DENY ARSISTANCE - REFER TO IWSURANGE GARRIER
Odomaisr: 13000 N Comm Typa: PHONE
Action Dater 0772412002 Action Time: DB:08:48:197 Action Deda; No

ol ikt S| L.y
COMMENTS: EAA HAG INSPECTED VEHICLE, ACCORDING TO THE INFORMATION ANGTHER DRIVE GROSSED THE WHITE LINE
WHILE THE CUSTOMER WAS OK THE SIDE OF THE ROAD. CUSTOMER WAS INFORMED THAT THIS 15 AN INSURANCE
COMPANY MATTER AND WAS REFERRED BACK TO HIS INSURANCE COMPAKY.

48,197 &Dealer=F13526& Casc=504841 732&3ympC=619]193&Reason=0793 & IssTyp=07&Cu$/8/02

26951




:] | | SEETKITIT

" u)
. '

il

TAAYELERS
NEM YORE APPEAISAL SERVIORS
R#d01007)

ED LOG NO 130¢ -0 OF=29=0Z 10147 AN
CORRRCTED NSTINATE
CLAIN INTOMRATION
CLAIN LIXsi1800U01 FOLICY 4 056206921184218101 3
COMPANY [ Fd-F] 'A 05/34/08 CLATH REP 33 BR  Bli-4B33-3248
INBURED LOSE DATE 04=33=032
CLALRANE LOSE TYPE CULLIEION
LOEE PTAYEER ACCT F FaS=200=DN-=N10
INAPRCTION
irs FIRLD
FRINARY FOY AEAR BND LEFY ERCOND FOX
APHATAZR NANE JAY WILLE
LICENEE # IAAB4A80)
WORE FRCNE (B1H) 780=1684 FAX {B10) 750~14B7
ADDRESS (L] D INSF DAIE OS—-23-03
SLTY BTAYE ALBANY N LOCAPION VAN ALLEN AUTONOYIV
IIr iy - CITY FTATI VALATIE )
CHNER '
WILLTAN ¢ GRINES msﬂ ¥ -
+3 DANITA DR BONES{518) E20~-1144
HIDEON WY 135M-
WEPALR wrrw oowrma SHOP LICF R3I110106
VAN ALLEN AUTONOTIYE CAR IN
@ urmwm CAR oOT
VALATIE W 1ill4= REFAIR DA
S0P PEONE (B14) 7RR-7308 FAX (LD} 700=1807
2002 TORD BXCURSIGN LINITED 4 DR NAGON
BCYL DIESEL TUMSO 7.JL
orTIONY
THG-STAGE - ENTERIOR SURFACES TO-aTacH - 1Y W
::n. PLARES — ERATED RENOIE CONTROL NIRRGRS
PRIVAGY BIDE & BACK JLASS oBSTALLE MARNING SYSTEN,REAR
JONER GUANTER A FRT AND REAR AIR CONDITIONING
COTROL™ OVERNBAD DISPLAY TMEY
PLEC RN CONTROL NIRRORS
13,000
BOLY COLOR  GEERN ™ LmsiHIrazEm03%
comasion  DICILLET coos 7720
LICENSS § vas INSP #
LICERSR STATE WY

v e prSpEEETTR




r-_“m

TEoFC 4730
. . 2002 FORD EXCURSION LINITED 4 OR WAGCH :

. CLAIN § LJEGLBN0O] LoG 1509 =g Cl=38=03 10143 AM
TE 0007  GUAND,NUD FANTL REPL FRICE 34,71 1
M Usbd  HINGE,TALLAATE LT YOISTEAZDASINA 14.30 0.3 1
L 03GZ  ETNGE, TATLOATE LT RAPINISM 0.4 4

7.3 Nriaoe

8.1 Tworakwge
E O4b4  (LABE,TAILBATE WBATHD YCARTR43DDEBA 1,471.82 1.8 1
L O3R®  BAN, FLOOR RRPMAIR §.0%1
L OEN® PAN ; RAR  FLAODN REFINIEN 3.0 4

2.5 rface

0.5 'Pe=staga
M 0910 FURL TR N A T RAT ASSEWALY 1.6 1
B D013 ML, BMOK DOGH rovlibaziash 10.23 0.3 L~
B 0480  SHNLL,ACK DOOE LT YOIS7R40011AA 374.90 1.8 1
L 0480  EHELL, BACK DOOR LT REFININN 3.2 4

1-; Burfucs

. 5.5 heyes

B 04l NMELL, BAIK DOOR " BLEND Ilﬂl;a. 0.3 4

:.: Hand
2 9BDE  N/PLATE,BAGK DOOM TR Tea
5 o R/PLATE, AACE DOOR vy 1633 0.3 3
L 650K  WOONING,EATLIAND L% aprinias 7897 oe s

0.1 Sorfac :
H QE1F 0@ SOCHET,TAILLANF LT rgi:;:.m ’
B 0533  TRILIANP ASNNELY LT FRUSLI408A 109,28 INC 1
T OBGS  DUNPER,REAN YCIEL 70060 35005 Inc )
E 054 00 RCNYNRMR DU YOOI 1.0 i

+ ¥ 043 BRET,REAR BORER NT LT YCI5177072A 19.92 e
£ Q487  JEPNCR, BN MBEMR  L? 1L1EXAXBSSAA 50,68 Eig i
€ 0461 0L RETAINER,NR STEP MM LT XL3S17D74MAA 3.05 1
6D RNTAINRER SR MER XLODDTBAMAA 3,05 1
: 22: g{ ﬁ,m BOPER 9%P  XLIS17BAOTAAR 3.9 me 1
. +REAL BONMER #TRF  XL1E17BS07AAL TR :'.':-i
I 08%% BXNING . REAR AXLE REFAIR 1.843
»»Lor measute and -m- for sditl )
E D71 01l SPRING,REAR LD 207808403A 187.8) 0.% 1
X 1983 01 NCENING,REAN SPRING LY BOTEOAS4E 21.09 NG 32
B 0845 DI SEACKLE,RBAR APRING LF iCIS774BA 14,73 0.1 %
E 1804  SENT,REAR BPRING LY FRLEE7BAAA iK% e 3
B 0043  BREACKET, MIACKLA LT MLEM77AEA 27.1% 8,3 32
5 odw? ERACKET , SHACKLE LT FeLERTIBAM 19.23 0.1 2
N 1687  BRET,ABAR STAS BAN LT PRLEI4RABA 24.30 D.2 2
E O848 02 ROO,NR STARILISER B 10 YCIEEK4R4BA 11.00 0.3 %
L Nol  PINFTRIFRE-PATNYED REPTHLEN 3. 904
BC M4  CONROSION PROTECTION  REFLXCE AFTEWMARE 18.00% 4
B0 25 TIRE-LEOT REAR RALAMCY REPLME APTEROOST  145.000 0.30]
*rficeatons ptadliex at I637314

»* FLEX 5 REFLICE AFTERRARE 1, 0D 0,9%1y
1 BET UF ANB HEAR REFAIR §.00% 23,5010
] COVER CAR FEFLACE AFTERCARK 5,00+ 0.0sie

PER3-BN 26883




So .77 32

l-llll.‘ i ™ g -l oy

Py 0 EEE G OE 5 G
5 1

TEEF mmmm, IRV
_ mm _.mmﬂmw nnuuun_ ..mwmumuunm umm mm.m m

mm el g

mmn alSE K ad mu BE 55
i e ol

_mm m mmmmn

“mm "...,

mmmumn

.
g

SRALANY XTT,GER (L LT DEMAE AFTERNARK
B3R% 01 PLARE, JRREL ODRNLIC LY YCUTR165MAD
SHTILD, QEARTER AR LT YCUI7RU371MA

] :

il 3 jdse g LR
mm G £ 4@ s 28308
t F“ ciii §oo o fei B 28 33 23ma

PER3-DM 20804




So 48 fr1y3a

i -
¥
i
i
i

§ LB RE0O1 Lod 1 -0 A=Fh=01 L0101 AN
x oW L EEFLASE AFTIWRSE  175.00+4 0. 0016
[ | T-ROLTA AEPLACE XN 00w ¥
3 A “"i'.ﬂ..ﬂ“- KI'TeN f ARFAIR .01
L B - W KEFIETI &, Qe
| 31 TRAILER ETVCA EAT ABBINNLY 1.0y
“ TN
N NRERMaE
01 cALL DEALER FOR FRMOY MAAF # / MRECE
OF FART NO. DINKNYIINAD, CALL DEALER TOR EEACT MART NO
FIXAL CALOCLATIOEE & METAIAE
)
RN PN 4£.011.00
OO PARYY . p0
PALNT MATEELAL . J04 .40
Mrinfini FiECexyvr Akinipp
PARTE TOTAL 3 1,A7.4
TN ON PAMVIE & NATERTAL &  2.000% ] 425. 20
Lo RAIF PEPLAGE MRS [ ]
L=-SEENT METAL w00 .3 .4 ¥ 1,071.00
3 4800 1.4 g3 5 430,00
4=NIF1MIER 0. .
B-TRTiY - in.. 1 2.0
LARGR TOTAL
TR O LABCE ¢ 0.0004 ’me
TAX OF SCRLET §  §,0800 2e¢,00
FORLET EENATNE
TOMNING
FIORAGE
R085 ML
LRSS: DEOCYINLE LRIV ET)
X7 COMRCTED Toms,

§ 9,008

0P DE0R0 Mg o s T/ IA/O0 Gt 210 3

{€) 1999 - 302 ;ﬂp M'w ;:ﬁ 0103 D952




AUG-C-2002 10:15P FROM:FRANK R. ALTER (B45)7837a00 TO: FORD P:i1-3

@ FRANK A ALTER
FAX COVER TRANSMITTAL
TELEFPHONX: (845) 783-3717
FAX NUMBER: (B45) 783-T208
DATF: JULY, 20, 1802

TO: MICHELLF HULL

COMPANY: FORD MOTOR CO. CONSUMER AFFATRS
FAX NUMBER:( 313) 845 -5335

NUMBER OF PAGES (INCLUDING COVER SHEET):19

FILE NUMBER: 504841732
OWNER:
DRIVER:

MESSACGF.: THE ATTACHED FILE WILL BF. EXPRESS
MAILED ON 7-22-2002
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Customer Data Link - CuDL S Page 1 of 2

Al Acsiar Datarts for [ssus

_ Print
VIN: 1FMEL4IF1 2EETHE0 Year; 2002 Model: EXCURSION | Caae: 1817571422
rame: [ Ovwner Status: Origing! ~ WRD: 20020218
Symptom Desz: STRGHANDLING FUNCTION Primary Phons:
Resson Dasc: LEGAL - OTHER ATTORNEY DEMAND Socondary Phome:
lvmuse Type: 07 LEGAL Isal Ratuy; CLOSED
Aotlon: OPEN LEGAL CONTACT - ATTORNEY DEMAND
Daaler: 04545 GILLESPE FORD Origin Dowc: CA-LITIIATION PREVENTION-FRONT DESK
Crlomtar: 21251 Ml Comm Typs: MAL

Annlyst Mama: LEICH CHERIE Analyst: CLEICH
Action Data: 06872003 Action Time: 12.28.37.182 Action Data: Yes

Comneanty TAIERHHATTORNEY DEANCy ettt DATE JTAMPED 4-17-03. ATTORNEY ALLECGES
CLIENT'S VEHICLE HAH BEEN SERVICED FOR EXTENSIVE MISALLIGNMENT OF THE BCDY, ATTORNEY DEMANDS
CONTALT FROM FORD AEPRESENTATIVE.

Data Elamst Nama Data Yahse

NAME OF LAW FRM ] LAW OFFICE OF PETER TORRES, JR.

ATTORNEY NAME PAUL A TORRES

ATTORNEY PHONE NUMBER 2107372672
Action: MAXE OUTBOUND CALL TO ATTORNEY

Dvigin Dasc: CONSLIMER AFFAIRS - LITIGATION
Dealar: D4545 GRLESFE FORD PREVENTICN
Odomater; 1251 Ml Gomm Typs: PHONE
mum_rm MAUREEN o oy at; MPAWELEK
: Action Th: .

Acflon Date: 081202003 15.54 22 854 Action Duta: Yas

Comments ACKNCWLEDGED RECEIPT OF ATTORNEY LETTER

Data Elemant Name Data Valus
CONTACT PEREON ASSISTANT
Action: NFORMATION CALLFAX WITH DEALER
Origin Dwees CONSUMER AFFARS - LITKSATION
Dealar: (4545 GILLESPEE FORD PREVENTION
Odometer: 21251 M Coem Typa: PHONE
- Action Tims: \
Action Data: 0702003 1514.07.17 Actian Dta: No

Comments LEFT MESSAGE FOR SERVICE MANAGER GREG DUPPETADT.

.;37.182&ISSUE_UPDATE_ID_C=MPAWELEK&USER_ID_C=MPAWELEK&STATUS_ST/11/03




vn 0 wg3T.182&I3SUE_UPDATE_ID_C-MPAWELEK&USER_ID_C-MPAWELEK&XSTATUS 8 7/11/03

Customer Data Link - CuDL -

Acion: FINAL CASE DIBFOSITION
Origin Deac: CONSUMER AFFAIRS - LITIGATION

Dasler; 04546 GILLESPIE FFRD PREVENTION
Odomatar: 21251 MI Comen Typa: MAIL
mn Hamy; PAWELEK, MALREEN Anulysk: MPAWELEK
Action Tins:
Agction Dabe; 0711172003 15.80.50.704 Action Deta: No

Cosnnesinta SPOKE WITH GREG DUPPSTADT, WHO SAID VEHICLE HAS NO QUTSTANDING CONCERNS. VEHIFCLE
WAS IN DEALERSHIP IN JUNE FOR A G0 PROBLEM, AND BEFORE THAT THE YEHICLE HAD NOT BEEN IN SINCE
FEBRUARY. SENDING LETTER DENYING ATTORNEY'S REQUEST FOR RECSISSION OF CONTRACT.

) Page 2 of 2




¥k TX STATUS REFORT % RS OF W 11 2983 16:79 FAOE.8t
COMBLMER (FFRIRS

. DATE TIME TC+FREM MODE MINZEC PES CMDE STATUB
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i Fax Cover Sheet
'I';J: Paul Terres
& FAX:  (210) 737-9338

. : FROM: Maureen Prwelsk-Miomty
' COMPANY: Ford Motor Compamny, Consumer Affairs Office
FHONE: {313) 840-B477 -
EAX: (313) 848-5068

Date: 7/11/03
n NUMBER OF PAGES: 2

COMMENTS: Original will folkrw by mail,

i PEBA-354 77004




Conaumer Alfeim
Sent via UU.S. Mail and Fax
July 11, 2003
Paul A. Torres
Attorney at Law
454 Soledad, Suite 200
San Antonio, TX 78205
RE.

2002 Excursion -
VIN: IPMSUAIF12EB9199

Dear Mr. Torres:

opy

Ford Modor Company has reviewad your client's oleim. Based oa thin review, we are unable to

compkly with your request for a rescission of the transactlon.
Thaok you for the opportanity to review thia concerm.
Reapectfully youra,

Mmureen Fawelek-Murmy
Consumer Affairs

PO Box 8248, MO ANE-8, Dearxam, Michigan 48124 LISA

PEB3-BA4 27DGD

AL |




TO:
COMPANY:
FHONE:
FAX:

FROM:
COMPANYY
PHONE:
PAX:

® .

5. NUMBER OF PAGES:

{including cover)

o COMMENTS:

Fax Cover Sheet

Paul Torres
{210) 737-9388

mﬁm:nhwlek-hmrmy
Ford Mater Company, Consumer Affairs Office

(313) B45-5477

{313) 845-0668

T/11/08
2

Original will follow by mail.

] |
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LAW OFFICE OF PETER TORRES, JR.

q
LASE:

A FROFESSIONAL CORPORATION (17571477,
g 454 SOLEDAD, SUITE 200
SAN ANTONIO, TEXAS 76205 ij‘.nn: 52
210/737-2672 (TELEPHONE) . b
210/737-3338 (TELECOPY)
PETER TORRES, TR ROB HUGHES, JH.
ATTODEMEY AT LAW ATTORMEY AT LAW
BOARD CERTIFTED SFECTALIST BOARD CERTIFIBD SPECIALINT
TEXAS BPOARD OF LEGAL SPECIALIZATION TEXAR BOARD OF LEOLAL SPECTALIZATION
CIVIL TRIAL LAW CONSUMER LAW/CONMERCIAL LAW
CONSUMER LAWACOMMERCIAL LAW W iﬂ
Nl
s e
 ATTORNEY AT LAW AW
T
June 11, 2003 o =3
~ =
MAUREEN PAWELEK-MURRAY = frd
CONSUMER AFFAIRS . -
FORD MOTOR COMPANY )
16800 EXECUTIVE PLAZA DRIVE,
MD. 43NE-B
DEARBORN, MI 48126-4207 BY CERTIFIED MAIL RRR
GILLESPIE FORD MOTOR COMPANY
ATT: MANAGEMENT
7111 N.W. LOOP 410 :
SAN ANTONIO, TEXAS 78238 BY CERTIFIED MAIL RRR
Re: [ Lcase of 2 new 2003 Ford Excursion;
Vin: IFMSU43FI2EB70199
Deasr SirfMuadam:
This letter serves to advise you that the law firm represents who, on or
sbout February 18, 2002, sought and acquired the above vehicle from Ford Motor

Company and Gilleapio Ford Motor Company. Any and all responses to this letter shall be
conducted through this firm in addition to all firther commumications.

Thig letter is written pursuamt to Chapter 17 of the Texas Business and Commerce Code- '
Deceptive Trade Practices-Consumer Protection Act and hereby places you on notice that if the
matters about ‘WW not setiled within sixty(60) days, we will file a lawsuit

seeking to mcover

sconomic damages, mental anguish damages, attormey™s fees,

and any additional damages(treble) that a jury mey award. All of the stated damages are
suthorized by the Texas Deceptive Trade Practices-Consumer Profection Act,

]

3 ]




Cnur ¢lient’s comptlaints are that he lessed the subject vehicle based upon representations that it
was a good quality, dependable form of ranspertation, and that defects in material and
workmanship, if any, would be repaired pursuant to the manufaeturer’s warranty in a good end
workmanlike manner. Such has not been the case, as|JJ]J]JN =hicle exhibits numerous
substantial and material defects which severely impair the value of the vehicle, Furthermore,
vpon [ 1< questing that the problems be addressed, he waamfumdwmntywnrkhy
Gilleapie, an authorized Ford dealership, on the grounds thet “it would cost too much and
too rmuch to repair.” The vehicle remains in its defictive condition Lo date mﬂg
suffered damages therafrom.

The primary concern withiychicle stems from an apparent cxtonsive misalignment
of the body In seversl places, Multiple reputable body shops and repalr facilitles have exarnined
the vehicle and have provided repairs estimates evidencing and validating said defects. The
attached exhibit A™ is incorporated herein for pll purposes. The defocts have effected Lhe drive-
ability of the vehicle as woll as the performance. In addition to the extensive misalignment,
scveral mechanical issues have plagued the vehicle producing a significant werranty history. To
date, many of those issues persist.

Your conduct in mistepresenting the motor vehicle, the manufacturer's warranty, in concealing
tha defects/damages from [N, in selling the vehicle in the defective condition in which
it wna sold, and refusing 1o tepair the vehicle pursuant to the manufachwer's warranty arnounts to
violations of Sections 17.46(b) 5, 7, 9, 12, 13, 19, 21, und 23, &9 woll as Scction 17.50 (8) 1, 2,
end 3 of the Texas Business and Commerce Code-Deceptive Trade Practices Conzumer
Protection Act.

As such, and by reason of the difficulties experienced by IR, pursusnt to Section
2.608 of the Texas Business and Commerce Code, we hereby seelt to révoke acceptance of the
vehicle, rescind the transaction in guestion, and demand of $40,000,00 for our client’s
economic damagea and $10,000.00 for angulsh dam hes also Incurred
attorney’s feas to date in the amount of $2,500.00.

As stated previously, we write to you pursuant o Section 17.505 of the Texas Busincss and
Commerce Code. Accordingly, if this matter ix not sesotved within the sixty day seaturory
period, we will have no alternative but to file & lewsnit seeking to recover said damages.

Feel free to contact me gshould you care to avaid litigation and aitempt to pegotiate a prompt
vesolution of the claims made herein.

L .‘.:.'. !
o _,/./’-;""—"d' : ..-""'_/"‘"f
FAUL A. TORRES

PAT/amc

<

PEGA-244 27000
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aan 01 01 ce:37¢ | 2104864223 .2

03/02/2003 at 11:5%4 AM Job Mumbor:
27944

CALIBER - ALAKCS
Federal TD #:752727808
BlancofCalibarCollision. com
4306 Blanco Ad.
SAN ANTOMIO, TX 78212
{210 334=-3473 Fax: (210}344=3742

Weicten by RAMOR RODRIGUEZ 4

Adjuater:
Tnynred: Ulaim #
Cwnarx: Polioy §
Addrenns Dadhoctibl e
X Datw of Loss:
Dy : Typa of Loas:
B Loyl ¥oint of Tmpant: 1%, All Over
Ingpeat CALIREIR - BLANCO . Booioess: {210)344-347]
Iocation: 4906 Blanca Rd.
SAN ANTOMIQ, TX 78212 -
Insurance
Conpary: Days to Ropair
2002 FORD EXCURSION 4X4 LIMITED B=T7,3L-TD 4D OTV GREEN Int: L
vIN: 1MMSU43IF12EaTI199 Tder DR232F TX Txod Dabs: 0172002 oOdematar: 21215 -
Air Conditioning Rear Dafaggar Tilt Wheaol
Ceuige Control Intermittant Wipara Climate Control
Keayliass Bntry Cual Alr Conditian Rear Wiper
Cual Mirrors Privacy Qleess koof Conzala
Lugguga/Raef Raak Fog Lampa Clear Coat Paint
Pouwsr Staaring Powar Braksa Fawer Windowy
Powar Locks Power Driver 3cat Powar Poanenger Seat
Power Mirrara Anti-Lock Brakes [d) Driver Air Bag
Pasaanger Alr Hag 4 Whee]l Disc Brakes Laathers 3eakts
3rd Saeat Coptain Chairs (2) Recar Btep Bumpar
Running Bourde/Sice Stapa Trailcring Package Aluninum/Alley Whealx
RO, ar. DESCRIFPTICN QTY EXT. PAICE LABOR BAINT
1 ARAR BUMFER
2 B4l R&I bumpes asasy 1.0
N 3 Rpr Bumper w/roverds asnAing-ALIGH 2.0
41 Rpr ALIGH ET ENG 5.0
a3 FRONT ROGGR
§* Rpr LT Cuter panal-RLIGN & AEPAIR 4.5 2.5
7 Add tar cg-u: Coat _ L.o
8 R&I LT Balt wratrip 0.3
9 R&I LT Body wide mldyg Arizonia 0.2

baiga :

PRE3-DA4 27000

]|



Jan 01 €81 g a7p

| ———

06/02/2003 ot 11:54 AM
27544

2104864223 p.3

LI
-

Job Hunber;

) FRELTMINARY RITIMATE
2002 FORD EXCURSION 4X4 LIMITED 8=7.3L=-TD 4D UTY GREEN Int:

Linec 3

HO.
14

11+
12

22

23

24+
25

28

27

28%
29%
04
1
1zt
134
144
sy
K1t ]
374
kE1 ]
k11
0N
414
424

- A A ]

CP. DESCRIPTION DTY EXT. PRICE LABOR PAINT
Raél LT Mirror assy wio aignal 0.3
from 2/18/01
Ril LT Keylams lock pad a.3
Ail LT Handle, outslde Arizonm G,
. baigo
REI REY tzim panel 0.5
REAR DOOR
Apr 1% Outor panel-ALIGN & BLEND 1.5 2.4
Cvurlap Majar Adj). Fanal -Q._4
= Add for Clear Coant 0.4
Rpr Sat up & Meapuro Frama/Unibody 4.0 F
Ril LT Balt w'strip 0.3
Ril LT Bedy sloe mldg Arizona o,2
boige
R&I LT Handla, outelde Arirona .4
baige
R&I R&I,.trim panel a.4
LIFT GATE
ReI Glams FORD peivapy-ALIGH 2.0
BEAR LOADING DOOR
RE&TL R&I <oor aszay 1.2
R&I R&T door assy 1.2
Roin REmmove Stripons Bofore Palnting 0.2
Sub) Paintad Pin Stripea 1 85,00 X
Rpr ALIGR RUNNING BOARDS 4.0
Haeordoua Waakwe 1 5.00 x
Rpr Rough Pul)l=FOR ALL 3IO0ES a.o
Repl M Corrosion Prorection 1 10,00
. Rpr Coreosion Protection Labor 0.3
Repl M Clean and Retape Mldgs/Emh 1 1.50
Rpr D Clean £ Aotape MNldgs/Emb lab a,2
Refn Covar Car faf QUVATARIBY c.3
Rafn Mosk Jumie, Opening, EBntry ﬂ.f
Rafn Tint Calor for Match 0.5
Aefn Oocal and Adhesive Removal . 0.2
M Block, =mand wnd [3ill 1 12.04
Rpr P Block, sond wnd £111 labor 0.5
Subtotals ——>» 113.50 41.6 7.6
: **BRACFETH MAY NEED AEPLACTHGW®
2 -?aF'f'

ra
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NEF02/72003 at 11:'54 AM Job Humbar:
27944
PRELTMIMARY B3 TTIMATE
2802 FORD zxmns:w 4¥4 LIMITED 8-7.3L=TD 4D OUTV GRE.EH Int

Farta 23.50
Body Labor 37.% hza 8 9 36,.00/hr 1353.60
faint Lobor 7.8 hea 8 & 5. 00/He  273.60
Prambs Labaz 4.0 hra B § 38.00/h:z 152,008
Paint Supplies 7.6 hra B § 22.00/hr  167.20
Body Supplics 35.0 hra 8 § 1.00/hx 33.00
Sublet/Mise, . S0.08
SUBTOTAL & 2092.90
Jales Tax $ 223.70 @ 7.87504 17.62
GRANO TOTAL % 2110.52

Ral fmaba Bagad an HOTOR CRAYE ESTIMATING GULDK. Unlana ocherwise notod 411 Ltwss arn derived trom
the Quido DRINGOD Dutybuww DulLda 373003 and tho parks aaloctod afe OfM-partn maeuiaatuced by Ehe
wohioles Original Equipmenl Manulactuger. Astorimk (*) oe Towbles Antnrink {**] indicotas bthal Lhn
pacts and/or lubur Information peovidod by HWOTOR may hewy beon modiflcd ox soy have Qi [rom an
albocnuby data aourer. MWon-Origingl Eguipment Menefaoturnr aftcooarkot parts aro dnsczibed 8 AM
or Duul wpl Rartr. Oond Pa:t: arp dosaribad oo THQ, Cual Recy Farts, BCY, of LUSRD. Reconaltlomed
packd are dongribnd a2 Recen. HRooerwd pacly #fm Onscribed ap Rodaro. HRAGH P4cek Nompors and Priuwss
wt prayvided :Iﬂ Matienal Auto Blava Upacifisations, InD. Found sige (3) icems indioutw munyal

cotrias,

Pathwoyn = A product ©f G4 Infermation Bcevices Ine.

FER3-BA4 27011
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Customer Data Link - CuDL .. Page 1 of 1

Vahicle List
YN Yoar Madel Sales Type Owmer Status Vahicla info
1FMSU4IF12ERTS199 - X02 BEXCURSION INCIVIDUAL RTL Oxiginel Qumar Ozsa
Cpan |ssuas Exist " Warranty History

226544 SympC=303100&TabPage=&Reason=0785&[ssTyp=07& CusiNo~91 6436056024 C7/10/03

PEG2-B44 27014
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ESP ! Recsl | o 3urptine

|

VI TRUBLM IR 2EB 104

Gontract 104 Staine: Arthva
3P Pitchase Ostallg————--
Pyrchaser- .
Expirstion Dule: 2007-02-18 Expiration Miles: £0.000
Plan Typa: USA NEW 60J60,000 PREMIUMCARE WROADEIDE ASEISTANCE Ptim Yoar- 2002  Seling Dealer: GILLESPE FORD
Renlal: 28 Deductible: 50 Towing Alowancs:
Parchass Typa: N
Opliom: .
eGP Cancelistion Delalle——
Cancal Dabx Procecs Dafa:
* Refund Percent: Desler Racelvad Datx:
Desler Craiited:
: ————Racall informafiop——-—
—_— Al T———— Sintus Daaler
Numbaer Typa Description Sahs Duts Code
A 11 L LUK NUT TORG RELEASED FOR MALING 2002-10-31 FA7022
03803 O ADJ. PEDAL COMPLETE 20030026 D545
[ ]
&
& :,
0403

hitps://web.cudl. dealerconnection.com/Tssues/CuDLIssucDetail VehESPRecal [Det.asp?vincd=1 FMSU43F 1 2ER 79199



Vehichk: Information Report

Vehicle Information Report

YIN: . IPMSINFIIERTNG  Feh Linec TALL - EXCURSEN (U137) [2000]  EngSarisi Ne 111319

Mioded Year: 2001 MwirtBernl:  TF-FORDDIVBEONTERIVATIVE BedyShal:

VATye T Drive Cadie: TVE -4 WHL LM PART TMEDRIVE  Eagher T/D5 - BAVISTAR 7,31 ORV TN TC V3 DSL
Dol HS4S BeirGebBiyls  TAYD -4 DOOR WAGDN Trassmlmis T/ - & 5P AUTO %100 (IRESEL APFLT)

Yersluw'Serias T'BD- 250 SERIES

BUILD INFORMATION:

Regiom: HA - MNNSPFE Mot Al - FENTIEEY TEICK FLANT BOWLD
Cowniry: TEA - NSNS Prod Dade: 33-TAN-2001

SALE INFORMATION:

Feghon: NA - AN Exllng Tienler: 153057 -
Camuniyy: 15A - NN Sailley T BUTrev: TK
Fuyex SiProv: T®
Arvival Date: J1-TAN-207 Teal Curpet Leww; "
Kol Thovle | -FEB-2002 Flast/Tiubulit's Lo |
Wirranty Strt Digles LE-FEB-2007 Madilad Vohlly: *
Owig Wisrinmiy Daie- 15-FEB-2007 Feacquire! Vebicl= ¥ ¥dicle Export Flag: N

YOC/EOC:
......... L e 2L ELCLEEx EEEEEEEREY EELEEETEEY TEPR S PEPY PRI, M Ry J "
HIZENTHII1ITILYIT & 2 22LTiBI TL HE ECIMT 3 A BINE K XEEISTAPI- ET 4 5IEN ¥

1
-

1fnnl¥El A AN AFETE

INSTALLED OPTION INFORMATION:

Alr Comni it o TAC - ATC AIR CONIATEONER CYW Cuie

ANorasisr Ay Ealleg: CH CYNamiOme 3

Ailon Tk ' AL Iemtremcadptioms % - [NAT

Axie Rutis: EGATA - 1 73 FINAL DRIVE RATID Micrae{Tiriver Bide}: 07 - B PR MUD LMPMEM/BDY CL 8K C
Axte Trpes EQJAC - LIMITER SLTF REAR AXLE  Mbrrwc(Pangr Silek * - [NVA]

Taitwy Amp Raitng:  BA [ TNSFI - EXTATE GEEEN CIC

hitps://veb.awssupp. ford.com/cgi-bin/jhw/dlr-vehinfo 1 cgi

M 1 . q [ L | 11 L | Ll

10403

H



Vebicle Intormation Report . . S Pmbf
Brake Coli * . INA] Fower Adlmmt:  * -[WA]

Bunke CodrServie - JN/A] = v MT - ANGFM STROVNCD CHANGERACLE
Callsrniine Cede * Sonnd Syaline: * . Al

Oulr{ Areenllc * . prA) Sem Towdem Axde:

Coler{Trisay ODIHF - Thrn Bk * . [NRA]

DaBvary Topt 3 Tivs B TATYM - LT26575E 160 A-T OWL
Triveslntt Cade D Traclen Cawirak  * -[I/A]

Froul St T - SEAT-CAFTAIN CHAIR DEVIFASE Wieel Basc:

Pad Type: Al - NESEL FUEL CAPABILITY

TIRE DOT INFORMATION:

L YHINEIEDIT R VRWRIXOTI?
LR= VHWE_LND4501 RRE: VINWEIXUIT
L - EE *

SPARK: VHNWRIERTT

. ESP INFORMATION: EMISSIONS INFORMATION:

ST Cade: K Eanbsnlon Cnde: e

5F Coveraguibilica)y 050 Emiplnn Ot Type= c

EEF CrverageiTimry: 050 Emisslsn Daeal Suile: IFK

E5F Flan Your: 2002 Englepr Fuplily: FROLATRAANC

TZoLT

https://web.awssupp. ford.com/cgi-binjhw/dir-vehinfol cgi

T10/03



. Page 1 of |

Actlon Detal!

VIN: 1F Yaar: 2002 Modal; EXCURSION  Gewa: 1817671422
Nama: Oumar Bistus: Original W3D: 2002-02-18
Symptom Danc: PANELS/AUNIBCDY ALIGNMENTIFIT TRUNKHATCH Primary Phone:
Raepan Deyc: DEB-LEASE TERMNTN REQUEST-OLR CANT Saconciary Phone:
issue Typs: 06 DEB lssus Btalus: CLOSED Dealar: GILLESPIE FORD
Drigin Dese: DEMARS P & A Code: (4545
Action Desc: RECORL DETAILS BQARD DECISION - NO FURTHER ACTION
Qdometan 17420 Mi Comm Typa: EMAIL
Action Dute: 05202003 Action Tima: 18:45:08:120 Aotlon Datn: Yes

Name: HAMPTON, JACOLE Anulyat= L-HAMPTS

T

COMMENTS: NO RELIEF - BARED ON THE CUSTOMER FILE INFO, ORAL PRESENTATION, ADC-ON PICTURES, AND WARRANTY

HISTORY THE D§B DEMEE CUSTOMER REQUEST FOR EXONERATION FROM LEASE AGREEMENT AND REFUNDS (PAGE 5).
BASIS FOR DEC: BOARD NOTED FORD HAS NOT HAD ANY OPPORTUNITY TO ADDRESS SOME CONCERNS (PAGE 58) AND
SUBPENRION, DIFFERENTIAL, AND REAR HATCH HAVE ADDRESEED AND OPERATE AS DESIGNED.

w106, 1208 8ympC=111134&:TabPage=&Reason=21131 & I3 Typ=068CustNo=9164 3605602 &17/10/03

Ll ]
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F'llw-hl:I Maurasn !H.L.!

N From: Pawslak, Mauraan (M.L.)

Sant Thursday. July 10, :

To: ‘.qulnn'n. baﬁ :n.n.}ua %22 M
* Bubjeet: Legal Contact

HI Dondi:

: 't hava one apen In your area:

~ Customsr: Domingo Molina
* Vahicle: 2002 Exgursion
VIN: tFMSU4AF12EB79159
Desdler; Qifespie

... Vehicla has a axtarmive warranty history (some of |{, like tears In the ssats, | quegtion) and has baen
- through OSB, which refuaed the rolﬂunt for lease termination, I've left a meesage for Greg I:,Juppltacl to
. discusw. If you know ariything about thia one, please let ma know. Thankal

; hhum:. Funﬂekmm
Phone: (3 |§; B45.5477 .
Faoc: {1313} 345566
e-mall: mprwelek@ford com

Lk}




‘apute Settlement Board :
A), Box 1424 : v
Waukezha, WI 531387-1424

. April 15, 2003

Gillespio Ford

Aftn: Service Manager
7111 N'W_Loop 410
PO Box 11457

San Antonio, TX 78238

Dear Service Manager:

Please review and investigate the concern(s) listed on the mitached Dispute Settlement Board application
to determine whether it/ithey can be resolved.

Following your review, please complete and mail the enclosed Dealer Statement and any coplea of
additional information or repair orders to the address listed below, This information is due 12 days
from the customer’s ease open date, which is previded om the Dealer Report Request Ferm. -

Il'hm:unﬁ:tnr.mmql'ﬂﬂtnu ot (262) 549-6744. However, we ask I:hltjunl.lnludul
the original repert aleng with copies of repair orders, aa the Federal Trade Commission requirss
the vetention of origlual documents. These cam be mailed to: )

. DSB Adminiyoration

P.0. Box 1424
Wankesha, WI 53187-1424

You may have alresdy received a request for repair orders firom Ford Motor Company. The enclosed
report i & separate request for information for the Dispute Settlement Board. It is very important te
provide a Dealer Statemmant ou time for Board review since Board members comalder all the
infermation previded in the Customer Statement, the Dealer Statement, and the Company
Statement in maldng fair snd sceorate decislons. Board decislons are binding only eu dealers and
Ford. :

We appreciate your efforts directed toward the succese of the Disputa Settlement Board and ask for your
continued commitment to this vital program  Please share this commitment with your staff for its
continued success. If you have questions, piease feel free to call me st (262) 545-5700. <

1 W
Sincerely, yv 7 s
. I_L:'|.“.-'{- o
gyaie ST
DSB Administration * '

. v REMEMBER TdWﬁHmMYPJEGE,IFNECESMY.

FPER3-DAE 27824




romplttad or mpll i to the addram ou fhe aitached Intter.
Fax in preferred for tlulag ressons, (i mafled, PLEASE
RETAIN A COFY FOR YOUR RECORDA.)

Attn: Service Manager - Immediate Action Required
Case Open Dute: 04/15/2003 awnoes Name: [N
Case Number: 1617571422 Model Year: 2002  Vehicle Maodel: EXCURSION
Reglon Numer: £ vin: |FMSU4SFIZER79199
Deater Name:  GILLESPIE FORD Current Milcage:
1.} Have you or sonieonn from your department spoken with the customes shout the Yo No
seacoraisl lisied oo certomer's saclication® M
Pieass expiain: Mo Vroble ad et Track Juis

Mo ow [y L ts wowey Bac K, Twat s whaf He has
sinbtd to me and Geweral Memad Yl s Finante bqwaged

2.) Hawe you or soxneone fiomn your departthent inspected or test driven the vebicle fior the

Ploase explain; wd Sh it Lad

s Coslomr? A wumbeg of fes we Ogput Po Awy Py,
=3 I\;u_n. [l Imtfﬁ_ .(5 Fiwe

1) Docs this vehicls show algne of sbuse or lack of mutatenance’ O
if yes. ploass explain:

4) Fins Fart Masict Arca Toamm member (CSM, FSE or DOM) beca isvolved? O
1 yeu, how?

There i Ma'#nnf, Por. The FsE o losl at
53 Was the cusioeser ofired a loxner of other courtasy transporation during service? E/D

6,) WHow wamny days hea the vehicle been out of servica for the Ford warrasty concemnds) listed on the customer'y
application?

7) 'What sdditional actions, if any, have beon takeen to assist with the customer's concernia)?. Thi 5 Cusfume 2.
2teded 1t @4s amd Afteerry Lewrea | That i F 0de Give Hion

R 15,000,060 He will Be fhppy witty This Tk AY éreecs |

QEL“& ki gﬂit m‘if\mt Ib_ Cadrong “'“‘\ 'ﬁhﬁ T"MEK
ammm;ﬁ:& — . Tite: Sxrwite Ma:ﬂ Dse: E{‘leé

Pleass attachk any additional commesnts on 2 separnie page.

PERS-O44 27023

a




WARRANTY | *}'3738 Bumper to Bumper [ | 4/50 Bumparto Bumper [ 5100 PowsrSiroka Diesal Engine Warranty ($100 Decuuctibie)
FORD ESP [ PrombmCare [ ] ExtraCare |_}Basecare mem [Jromsicare [ IMeintonancocare
Explration: Date Zﬁf[ﬂuuu _GO,00 PLEASE INNCATE TYPE | | @scdwiti asP [ | motan esr
NON-FORDESP [ |

BO Numbes | Date In | Dawe TomiDavs | Missce | Customars | Action Taken T
Compieted . )
Zo00y | Theles | gfwefes 15415, vitraliov | Qopkuy Pads ¢ Loters p Calyfen. ARKTESP/
Beglsriotarnal

19584 Lthafss| ifnfes 1350 o Problem Foused P

; Costamra, Had a AHe@ patket
ﬁﬁg thl L Tss uﬁp;dﬂ-lﬂf:‘hn;ﬂ ot e bt

pot e fmperly By Aclefutas
Ferfles faplate Soa F Cusjorn
AC AR AT 002 # seF AlveimenF ",
ot | Bakmer Tirco

f&'_aqq EH'FM ﬁmﬂ"- g‘-;} e & Sont ﬁ'ﬂ{‘{ Cove T )

Pefhave. Slerrine Gragd,

Revised: TA1




DISPUTE SETTLEMENT BOARD APPLICATION

Lo ELiels

Addresa -

city S N7V D sme X~ vehide 10.No LL IS FBF /R EB 79/ F
tome Phone IR ©.ciocss Phone () A/ INME Worieed)  pyr

vebicle Yearc OG0 Make EORD  Model EXCUR SOV Aequiredt NewDl #Used 0 Leased 85,
Vehicle Upe: HPersomal [ Commercial * Milengz at tlme of used vehlde purchase (T2 F 0%
mmpumthM"!?_QR Current Mileage © T 4-2F

How did you hear about the Disputs Settlernent Board proceas? K Deater O Raciowy Rapresentsiive
OFard 800 # (] Stare or Federal agency [0 Other (specify)

semngnmhr_(iLé-’-_.iprﬁ LORD cty _SA 0 FNTDRN O
mmh@@ﬂﬂl__&&ﬂ Cﬂrwfﬂ
1. Brlefly describe your unrea mmmmwmdamhmummmm

mupporting documeants, Keap the ociginals for your revarda.) .

sFE Enclose) LETTER, AN EXETS .

-

many times Ias the vehicle been in same warranty rep
eaw First repair attempl: Ma lﬂlﬂsﬂﬂ 93291 - Exnigt

Laat repair attermpt: Datem Mileage {33 = = w7 .85
. tow marty days s the vehicie been out of service for warmanty repainst 3.3 PANS -ﬂ'ﬂﬁ*”;ﬁj
;mwmmmmmmmmmm Yes 2% No _, Indlvidual's pame
5. Doms the stated warmaly coacetn now exist? ves X, No
ﬁ.Wmlldrnulﬂn:nnmnh:nnutﬂpamnEﬂmtutheerd! Yey No 2%
TF yes, would you lke to make I ln popon or by teleconfersnce

7. Describe what you want done o resclve your concedn

see £ClosED LETTER [ 28l TS

DISPUTE SETTLEMENT BOARD ~ a volusimy, ﬁn.mclapuduu dispute sertiement progruum

DSB Mail this comp " and any supporting documenty, to;

Diwpiute Settlement Board
APR1 5 203 RO Bow 5120 =
RECEIVED Southfiekd, MI 48086-5120

Muﬂmﬂmll‘ﬂl_lﬂlﬂnn&@ Pt 1M

PERI-Q44 TTRRT




Digpute Settlement Board
PO.box 5120
Southfield, MI 48086-5120

Dear Sir,

Unfortunately I awn a 2002 Excursion which I purchased on 02-18-
02 for s total price of $53,508.06, (Exhibit A. ) and with no discount! I say
mmmmmummmﬂmymmmﬂuuwy
you will agree with me that this vehicle isa vehicle with a
valus® due to all the imperfections or “within tolerence deficiencies™, as the
Dealer statod. The problem is; tolerable to who, the Consumer or the
Dealer? Based on the “Discloaure Law” the dealer ahould have informed
me of ail the “Tolerable deficiencies™ thus allowing me to make an informed
decision o the purchase of this vehicle or at least make an effort at
negotinting a better price by saking for a discoumnt doe to the vast amount of
deficlencies, which is synonymous with depreciation.

Please allow mo t0 ask you to view Exhibit B at this time. While
viewing the tape you can wiiness for yourself all the variotis deficlencies 1
complain about and tell me the deeler had no idea of these “tolerable
daficiencies”. Furtharmore heip me answer the *Million Dollar Question™:
“Talerable to who?. The tape (Exhibit B.) begina by showing you the
unequal geps on the left-va.-the right side of the rear hatch door, (sppears to
have been aligned/re-sligned at one time or another.) Alsc take notice on
Exhibit B. how both (front and rear driver side doors stick-out and can be
freely pushed in, which agnin indicates this truck has been worked on not to
mention future water and air leaks. Also taka note of the unevenness (body
. waves) on the front driver side door (by the pin-siripes), to me definite
indioation of body work on that door, thus the reason for the doar

Pl of 5 ' PEC3-D44 27828




replacement on Exhibit B.1. Please take notice of the unequal gaps (joimts
hawmthe&mtdommmmntmthaﬂmﬁndumbothw )
and drivera side of this truck. Furthexmore take note of how the front door
sticks out or 13 mie-aligned/definite proof someone has wocked on this
truck, or definite proof of deficiencles (imperfoctions) to say the least,
TOTALLY INTOLERABLE io me as a consuier!

There is also the issus of the front grill, The passenger side (vertioal)
gap on the grill is much wider than the driver side (vertical) gap. Also
notios that the gap between the grill and the hood (upper side) onthe
paasenger side is much narrower than the rest of the upper grill gap; all
indications of sgome adjustment to the entire front-end of this truck. Most
importantly take note on Exhibit B. the way the passenger side ronning
board, along with the rear passenger wheel stick-out about half an imch -vs.-
the munning bosrd and wheel on the driver sida which don’t atick-out but
quite the contrary are flush with respect to the rear quartar panel; definite
signs the differential is not properly centered/misaligned which leads me to
ask-wity, but most importantly : SAFETY for my family and I and those

.mdmu.

I am very cancerned about safety because I have evidence this
differential has moved! (Exhibits: C., C.1., C2. & C3.). [ originally
noticed my differential misaligied on or about 30 Jul 02 while I was hand
wushing my vehicle. On that dey [ iinrediately made an appointment with
MAGOOQ Auto Inspection (Bxhibit C.). At the end of the inspection it wus
reported to me that I should not be concerned about safety because the
differential simply sppears out of alignment probably dwe tothe
molded perfectly, thos creating such sn sffect/appesrence, therefore [
accopted Magoao's advise and relaxed, for the time being at least. However
to be on the safe side, on 08-26-02 I ook o1y Excursion to the dealer for
service on various deficiencies (Exhibit C.1.), but most of all to satisfy my
uneasy feelings about the differential misalignment. I pointed out my
concern to four Gillespie Ford representatives, to witt Greg Duppsiadt,
David Pagel, Wilson Evana and Roland Cuevas, all appeared to be
dumbfounded and unable to offer any explanation for the differential

migalignment, so we left it at that.
Hmmmw:mam or unbelievably on 09-

) a-F-5




05-02 | again was hand washing my truck when I noticed the now
spaced fender trims on my truck at the wheosl -va.- the ferder trims vs,-
fender trims, which waa the complete opposite on 30 Jul 02, as previoudly
stated. On the following day, 09-06-02, I immadiately took n1y truck
to Gillespie Ford Dealer (Exhibit C.2.) demending to know how Ford
mangged to realign the differeatial, Again ail four Ford representative
aforementioned in this letter, were dumbfounded and agnin had no
expianation for the differential re-alignment/movement. They each c
ﬂlntﬂwylndnuﬂﬂngtudnwiﬂ:ﬂwdiﬁhmﬂulm-aﬁpmmghnm
note on (Exhibit C.2, ) that it states on their work order that they ti
down the differential bolts. I again summoned Magoo's Antomotive
Consultants for a re-inspection {Exhibit C.J.), with such unexplsined
differential movement I can’t heip but think of all the 8.U.V rollover
mishaps in the news lately. Could this 2002 Excursion be “An Accideng

waiting for a place to happen™

Since then ['have been very optimistic/umcomfortable about drivil
my family in this S.U.V., thinking maybe this is gpe of the meny S.17.
involved in a “FUTURE" rollover and the “MILLION DOLLAR™. que:

being _Hhen? Enuiowdpbl_uﬂnda.phtm nfm?rEmsim’a prede

Exhibit D.1. and D.2. simply to substantiste to you that I taike care of i
vehiclea and expact parfection or as close to perfection as can be expec
restored vehicles (Exhibit D-D.2.), but definitely expect 10084 perfection on
my NEW vehicle! On my old-restorad vehicies I say they are 80-85% ¢
to perfection and yes I do TOLERATE the 15-20% imperfoction, but
should I TOLERATE lesa then 100% perfection from my NEW 2002
EXCURSION which definitely did not coma cheap and is sppose to ba

problem- fioe vehicle, for the first time in my lifie. This vehicle has bee
nothing but probiems since 1 bought it and still having problems with it
Shoutd T have gotien this vehicle inspected prior to purchasing it like az
consumer is supposed to do upon purchesing a “used vehicie.” ' What eye

" happened to the “Good faith Law” whereas the consumer should be abls to
place histher complets “GOOD FAITH” on the Dealer (in this cass) and rest

assured that the consumer is getting what he peid for? Was my crime “y
getting” this vehicle inspected?

In addition to all the aforementionsd problems | have had and 1am
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still having problems with this “Excursjon” and I also am experiencing
suspension/steering problems. (Exhibits E, E.1.,, E.2.,EA, E4., and E.5.),

I have taken this truck to the Dealer for possibie repair a number of times, to
no avail, the problem persists (Exhibit F.), aot to mention the fact that Greg
Duppatads denied my Excursion had a steering problem (Exhibit E.3.)
stating that the problem wes on the construction of the road; no problem
found. However plense be advised that Exhibit E.3. is dated: 1-17-03 -vs.-
Exhibit E.4. dated: 2-26-03 whereas it gives s breakdown of various
deficiencies which were carrected at that time. Also Mr. Duppstadt
informed me that they were not authorized to drive the custorer vehicles
above 50 mp.h, 50 [ guess that leaves me with one of two choices with
regard to my suspension problems: Don‘t drive my Excursion over 50
m.p.h. or leamn how to accept the vibration at 80 m.p.h, and higher along
with the steering wheel pulling to the right or left as opposed to a smooth
comfortable ride which cne should expect on any NEW vehlcle, correct me
if '™M WRONG| Please help me geot rid of my “Accident waiting for a place
to happen.”

We (my wife and I} wish to be 100% excnerated fiom our lease
agreement with Ford, We would also yaquest amnesty on the mileage limit \
considering all the running arotnd we I had to do to try to resoive the
problems on our Excursion, not to mention the fact that most auto repair
shops don’t wish to get involved, especially auto dealera, thus the reason I
don't have estimates from auto dealer shops despite the fact that I drove
enudlessly and I inquired with most auto dealers in San Antonio, sll to no
avail [ also request Retro-Active credit on my $882.00 monthly payments
since date of purchaye to present and ask you to credit this monsy towards
the purchase of a new vehiole. I wonld also request our 2002 Excurslon be
declared a “lernon”™ under the “Lemon Law”™ BASED ON THE
DIFFERENTIAL MOVEMENTS AND ESPECIALLY CONSIDERING
THE NUMBER OF CHANCES I GAVE the Ford Dealer to try to fix my
persisting steering problems. (Exhibit E-E.S.) I would also requeat a
generous discount towards 2 NEW vehicle to compensate my famnily and T
for all the strees, aggruvation and tost time spent on trying to correct these
endleas and numercus problems, not to mention the SCARE my family and I
experienced on 8-14-02 {(Exhibit G.). On 8-14-02 1 almost had seversl auto
accidents, upon trying to emter and while driving on the freewny, My truck
died several times, luckily I was close to the Gillespie Dealer and through
“prayer” and luck we somehow managed to arrive at the Dealers a fow
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minutss before cloaing time. 1immediately explained to the dealer the
SEVERITY OF THE AUTO MALFUNCTION AND PLEADED with them
to provide me with a lonner car because I refused to drive that “PIECE OF
JUNK" eny further until the accaleration problem wag resolved, Finally I
request re-imbursement of any and all expenses incurred {Exhibit FL, FL1.,
H.2, & HL.3.) upon trying to rescive the endless problems I inherited when I
bought our Ford Excursion. Please take into consideration the fact that I
live 30 miles (round trip) from Gillespie Ford which drives up my gas bill
and milesge accumulation, Please help me and other people like myself to
allow us to purchase a NEW product without having to pay extra money to
get it inspected, therefore re-instating our complets trust and confidence
{GOOD FAITH) ot the Dealer.




\NKONEA UTOLEASE‘
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oard XXX 000K XXXX 63 78 o5 @F‘ (clrcle ooe)
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on 03\04 IGUE—ask:d for me to test drive his vehiciLe with him
after we had repaired it hacause 1t was EyLLfng to the Left now after test driving
vehicLe is puLling to the left afrer Looking at his repairs his tires have been
baLanced and rotated f then said to ﬁ that it was a tire puLL he said his
advisor had tokd him ha naad a new tire .
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EXPENSE ACCOUNT

AUTO RENTAL (EXHIBIT H.1.)
Magoo’s INSPECTIONS (EXHIBITS C. & C.3.)

GASOLINE COST @ 1.65/GAL- 3000 MILES
(EXHIBIT H.2. & H3)

ADMIN & MISC. -

TOTAL EXPENSES INCURRED

$112.27
266.00

471.90
215.00

3106317
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$ 19, 500-.00 $18,2%0.24 | 30 | os/17/03 $15.00 | osr1m/oa 4
AR 3003 STATENENT . ———_

| MR PANDA BUFFET SAN ANTORIO T 11, a3
ENTERPRISE RENTACAR  SAM ANTOKIO Tx :
CAR RENT NO. - DBBi4g§ . . - g
T _ CHECK DUT DATE  9/04/03
TOTAL FDR BILLINE CYCLE PROM 02/18/3008 THROUGH 03/17/2003 $53,33
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USE THE EMCLOSED ACCESS GHECKS TU PAY YOUR FEDERAL, STATE. AND LOCAL TAXES--
* OR COMTACT US AT Wew.MENACABH.CON R, 1-BSS-B19-3308. -

THE CREDIT YOU EARNED...THE FROYECTION YOU DESERVE. CONTACT LS: 1-866-S05-38Ka
OR. WW,MENAPROYECT.COM TO ENRDLL IN VHE OPTIONAL CAEDIT PROYECTION PLAN TOBAY
- POR- CURRENT HIGH-YIELD CD AND MOMEY MARKET DEPOSIT ACCOUNTS. VISIT

W MENADEFOSITS .CON DR CALL MANA AT 1-BOC-349-4748. MEMBER FDIG.
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Exwbi T Hy

AUTO RENTAL
Invoice Dated: 8-14-02 | $10.64
Invoice Dated: §-26-02 58.95
Invoice Dated: 9-5-02 21,28
Tavoice Deted: 22803 2140
TOTAL COST §11227
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ACCRUED MILEAGE
# of trips to Dealer for repair* # of miles
11-0a. (@ 30 miles-round trip
to drop off vehicle for repair 330
11-a. @ 30 miles-round trip '
to pick up vehicle after completion 330
S-en.'[hptudwuupmblmmih
Deaier @ 8 x 30 240
Trips for estimates and repair inquiries :
to Dealers & various shops 2100
TOTAL MILES 3000
* 30 MILES ROUND TRIP |
FROM MY HOME TO Gillespie Ford
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GASOLINE COST

3000 Total miles used + 10.5 miles/Gal. = 286 Gals. Used

286 Gals. @ $ 1.65/Gal. $471.90
TOTAL GASOLINE COST FOR 3000 MILES $471.90




CExwiel T
. # OF DAYS VEHICLE WAS OUT OF SEAVICE
1 Dates # of days

5-20-02 to 5-2302 = 4
8-14-02 to 8-15-02 - 2
8-26-02 10 9-3-02 | . 9
9-3-02 10 9-6-02 _ | 4
10-29-02 to 10-30-02 2

$ 1031-02t0 11-1-02 2
1-17-03 . 1
2-26-03 to 3-3-03 : 6
Late pick up daya | ]
TOTAL NUMBER OF DAYS 33




Dispute Settlement Boerd
P.0. Box 1424
Waukeshe, WI 53187-1424
(B00) 688-2429 .

Casa Number: 1617571422
Subject: 2002 Ford Excursion
VIN: IFMSU43F12EB 79199 April 15, 2003

SlnA.ntunio.TJf.

This letter is to scknowledge the receipt of your DSB application and to provide you with your DSB
cass number: 1687571422 )

Upon initial raview af your application we find that the foflowing concern{s) will be presonzed to the
Board, .

CONCERNS:
Rear Hatch Door Front Grill Differemtial
Driver Side Doors Running Beard Suspension/Steering

We have received the videotape in oor office you rubmitted as part of you ease fle information. It
will be forwarded (o the Board along with yeu transeript. Hoewever, please note that the Dispute
Settlement Board i3 miended to operate as an informsal dispute resolution mechanlim. As such,
mast of the formalities and the procedural rules fownd in traditional litigation do nat apply to the
Dispute Seitlernent Board. Ameng these ave the rules of evidence, and more specifically, what
evidenea 5 Baard should comsider in deciding a case. Therefore, the Dispute Settlement Board
process does mot niilize video presenitations developed by sither party.

Concerns in your application that are not listed sbove may not be within the Boerd's jurisdiction. Plemse
refer to the Dispute Seitlement Board brochure for the rules and guidelines.

We have begun collecting infirmation from your servicing dealership(e)} and Ford Motor Company.
You will receive a copy of this information prior to the Board meeting, which will occur within
approximetely 40 days of this letter date.

Please note, you may be contacted by your dealership and/or a Ford Motor Company Representative in
an effort to resclve your case before it is heatd by the Boand.

Questions regarding the stata of your case can be direciad to Ryan Charles and Candy Martin mt
(800) 688-2429 between the hours of 8:00 a.m, and 5:00 p.m_ Central time, Monday through Friday.

Sincerely,
DSB Administration ' _




VEMICLE DETAIL

. VN IFMSU4IF12EBTB10E Engine: HAVISTAR T.AL OHY DI TC V& D3L
Make: FORD Tronwndenlon: 4 8P AUTO 4R100 {DIESEL APPLIA
#Modul: EXCLRSION Paint Code/Color: ESTATE GREEN C/IC”
Yaar 2002 Cakbradon:
Pay Losd; Max Towing Weight:
GVINR: 05200 Ak Ratlod
WhesBane: 137 Warranty Glart Datez 201822002
ACWR: Vehiole Bulid Dute: 112372002
PEP Code: 3304

S4lling Dealorn Namw: GILLESFIE FORD
Salling Deslers P & A Code: 4545 Salling Dealars Galea Coda: F52057
Selling Dealers Haln Phons: 210-508-1000 Beliing Deslers Sarvica Phone: 210-508-1000

Vahine Order Image
123458709810 12345708920 12346870930 12346870040 12346678980
U4 32EBT419 91377147 Z Z 20LT72HA TL M H BC1IRAT
123458678960 123488678970 12345678080 12345878900 1234567289100
5 31 B M5 H 5 2E087RF4 8T 4 GLHN F 1
123456760 11012 3458780120123 460780 130123458780 1401234587489 150
. FMS1Y8t A 430A 9 FOTX

1234568789160

hitps:/fweb. cudl. dealerconnection.com/Customer/CuDLCustomervehicleDeotiPrint. asp?CustN - 4/13/03

d




0586700422 SDR.

PERI-B34 Zi0as



SFCHNAMA : Add Action 07/03/02 14:53:08
ET k]

VIN; 1FTWE3IIF22EAS5725 Year: 2002 Model: F-SERIES SUPER DUTY
ame : I

‘m: : Case; 566700422

seus Typa: 27 LEGAL Iasua Status: T OPEN
Corm Type: PH PHONE COdomater Reading: 18000

Daaler: 07758 FALLON FORD-MERCURY Odometer Typa: MI

Symptem Depc: SERVICE BRAKE PULL LEFT Pocument Number:

Resason Desc: LEGAL - ACCIDENT / FIRE Legal Ispue Type:

Origin Depc: CONSUMER AFFAIRE - LITIGATION CAN Court Coedse: —

| Action Desc: FINAL CASE DISPOSITION CAN Award Code:

Commanta: LPA SPDEE WITH CUSTOMER'S WIFE CINLDY WHC VERIFIED MO INJURIE

8 IN ACCIDENT. CUSTOMER SAYS THAT SHE BELIEVES INSUEANCE COM
PANY WAS CONTACTED AND SOME REPAIRS HAVE BEEN DONE. VEHLIULE
I3 CORRENTLY AT CUSTOMER'S HOME. LPA ADVISED THAT MATTER SHO
ULD CONTINUE THROUGH INSURANCE COMPANY AND EXPLATNELD SUBROQGA
TION PROCESS. LPA PROVIDED PHONE NUMBER CFl313 845-5547 IF
COSTOMER HAS ANY ADDITIQMAL QUESTIONA,

Fil=Help F2=ActlonlLiat Fo=Add F6=Deaierinfa
Fo=PravQomment s Flo=NaxtCommantsa Flil=Manu Fll=Return Fl3iaDealerList

UFDATE SUCCEESFUL LPRELAZ




SPCHSCMA |, Customer List 07/03/082 14:26:56

== -

VIN: ' CASE: 0586700422 HOME PHONE:
T NAME: ZIP/POSTAL: CTRY:
CUSTOMER NAME/ Addrasa/f Addreas/

C City 8t/Prov Zip/Poatal Ckry  Home Phone

Fl=Help FaaVehicleList Fi=UpdCustInfa FS=AddCustIesue

F7=Prav FB=Naxt Fll=Manu Fli=Haturn
NO NORE RECORDS AVAILAPBRLE LERELAZ

PERI-044 2ZTEN?




SFCHEVMA . Vehicle List

07/63/02 14:27:02

fty: RENO
zZip/rostal : NG
A VIN/ Yeaar Model/
C Cwner Status Previocus Cwnar

1FTWK3I3F23EA%9725 2002 F-SERIER BUPER DUTY

- - s e A m M- o M o g o7 m T

Home Phone:
Day Phona:
State/Prov: NV
Country: Ush

Bale Type/

Open Iagueg

-— - - ey o mm w o Em om om o

Individual Rtl

CORIGINAL Y
1FTHXZ6FEVEAGSL9T 19597 F-SERIES Individual Rtl
SUBSEQUENT
Fl=Help Fl=IgsueLiat F5=AddIssua F7=Frev FE=Naxt F9=EOP
FlOo=WarrHisto FllsMenu Fl2=Return Fli=Recall/ONP Fl4=SpecialCoverage

HNO MORE RECORDE AVAILARLE

LFRELA3

PEA3-344 27288




SFCHDFMA . Dealar Informacion Q7/03/02 14:27:25
=$}
DREALER: F72479 FALLON FORD-MERCURY
regs: 1351 W WILLIAMS AV P& Code: 07758
iﬂy: FALYLON Sales Reglon: 72 SAN FRANCI
ate/Prov: NV Z2IF/Postal: BS408 Salea Zone; X
Country: USA  Tralned: b 4 FCSD Region: 10 SDR
Dly bPhone: 702 423 2171 Markaet : Rl

Svc Phone: 702 423 2171

Sve Hours: 7:30 ALM. - 5:30 P.M. M-F

Directiong:

Market Ryasa: T

A
C PFOSITION

- - e wm o = v T wh N wm mm R o W

SERVICE MRMAGER

Fl=Hal FZ=IagueList
NO MO RECORDS AVAILABLE

- g A P U mm TR g Em Em Em Em mm mm Em o Em g R R gy m Em oy

GREENLAW, JAMES 3

F1abrev Fa=laxt FllaManu

M e wm mm mm Em . am mm am

Flid=Return
LPRELA3



BFCHADMA . Action Detall 07/03/02 14:27:30

[ 1 J=]

VIN: 1FTWX33FZIEAS9T2h Yeaar: 3002 Model: F-EERIES SUPER DUTY

Cuwner Statuea: DRIGINAL WSD:
aAme : ] Hm Ph:
h;: Case: 566700422 Day Fh:
tom Desc: SERVICE BRAKE PULL LEFT
Reason Desc: LEGAL - ACCIDENT / FIRE
Dealer: FALLON FORD-MERCURY
Issue Type: 07 LEGAL Iasue Status: o OPEN
Comm Type: PH PHONE Qdoneter Reading: 16000 MI
Analyst: APATEL ANISAH PATEL Documant Number:
| Actlon Date: 06/27/02 Action Data: Y Action Timea: 18:00:3% EST

Origin Desc: U5 CONCERN CASE BASE
Action Desc: ADVIBAE COUOET INFCRMATION WILL EE BENT TO CONSUMER AFFAIRS
Commants: VLCO78TCUSTOMER HAYS: -VEH WAS TAKEN TO DLR TWICE FOR BRAK
E CONCERNE. -VEH GOT INTO ACCIDENT AND CUST FEELS IT WAS CA
USED BY THE BRAKE CCNCERNS. -THE BRAKES LOCK TUP, VEH TURNS
LEFT AND SEIDE. -THE ELECTRICAL COMPUTER DOE NOT OPERATE. V
E HAD NO THROTTLE. ~THE LEFT FRONT AIWAYS PULLS TO THE LEFT
AND SEIDDED AROUT &0 FEET. -~-CUST'S VEH GOT INVOLVED IN AN
Fl=Help F2=AddAction  F4aPrevAction  FSsNextAction Fé=actionData
FOmPrevComments FllsNaxtComments FllaMenu Fli=Return Fl3i=ESP
MORE COMMENTS AVAILABLE LPRELA3




SPCHARDMA . Action Detail 07/03/02 11-:2'?:35

-l

VIN: 1FTWXI3PF22EARSTIE Yaar: 2002 Model: F-SERIES SUPER DUTY

Ownar Status: JORIGINAL wWsb: 11705701
ma 3 ] Hm Ph:
Gﬂt.‘ Cage: L8&700422 Day Ph:

Ymptom Desc: SERVICE BRAKE PULL LEFT
Reason DeBc: LEGAL - ACCIDENT / FIRE

Dealer: FALLON FORD-MERCURY

Isgus Typa: o7 LEGAT, Iesue Statua: & OPFEN

Comm Type: PH PHONE Odometer Reading: 16000 MI
Analyset: APATEL ANISAH PATEL Document Number:

Actcion Date: 06/27/02 Action Data: Y +  Actlon Time: 18:00;3% EST

Origin Desc: US CONCERN CASE BASE

Action Deag: ADVISE CUST INFORMATION WILL BE 2ENT TQ CONAUMER AFFAIRS

Commantes: AND SKIDDED ABROUT &0 FEET. -JUaT'a VEH GOT INVOLVED IN AN
ACCIDENT ON MONDAY.VEH IS CURRENTLY WITH THE COAT. -VEH HAS
NOT BEEN EEPAIRED COMPLETELY YET. CUST WAS TOLD HE WoULD ¢
ET A RENTAIL AND HAS NOT QOTTEN OWE YET. -CU8T WAS ON HIS W
AY TO CALIFORNIA WAS IN AN AREA WHERE NEAREAT TOWN WAS 100 M
ILES AMAY. NO POLICE REPORT OF INSURCHNE CLAIM WAS FILED. -&

Fl=Help Fa=AddAction F4=PrevActicn  FS=NextAcotien Fée=ActlcnData

Fa=FrevCommants FlO0=NaxtCommenta Fll=Menu Fli=Raturn Fl3=ESPF

HORE COMMENTS AVAILAALR LPRELAY

PERI-DA4 27081




S8PCHADMA ,
= =Ty

VIN:

Owvner Status:

ame:
‘lsmmt:
ymptom Desc:

Reason Degc:
Dealer:
Iggue Type:
Comm Type:
Analysat:
Action Date:
Origin Deac:
Action Desc:
Commentcs :

Action Det&jil 07/03/02 14:27:34

1PFTWX33F22EA99725 Year: 2002 ﬁndal: F-SERIES BUPER DUTY

ORIGINAL WSD: 11/05/01
| ) Hm Ph:
Cage: B5BE700422 Day Fh:

SERVICE BRAKE PULL LEFT
LEQAL - ACCIDENT / FIRE
FALLON FORD-MERCURY

07 LEGAL Iasue Btarus: O OPEN

PH PHONE Odometer Reading: 16000 MI
ABATEL ANTISAH PATEL Document Numbey :

06/27/02 Action Data: Y Action Time: l18:00:39 EST

UsS CONCERN CASE BASE
ADVISE CUST INFORMATICN WILL BE SENT T¢ CONSUMER AFFAIRS
ILES AWAY. NO POLICE REPORT OR INSURCNE CLAIM WAS PILED. -A
LLEGING DEFECT WITH BRAKES. -ACCIDENT OCCURED IN EAGLEVILLE
(ST WANTS FORD TO TAKE TRUCK BACE AND GIVE HIM HIS MONEY
BACE. -VEH HAS ALOT OF PRCBLEMS. THE A/C HAS A TERRIBLE SM
ELL COMING FROM IT. THE APS HAS NEVER WCRKED. VEH HAE ALOT O
F ELECTRICAL ISSUER, THE VEH ALWAYS LOCKS UPR .VEH HAS NO THR

Fi=Halp F2-AddAction  Fi=PrevActicn  FS=MextActlon Fé=ActionData
PO9=PravComments FlOaNextComments Fll=Manu Fl3aReturn F1l3i=ESP
MORE COMMENTS

AVAILABLE LPRELA3

PES3-BA4 2TRRZ




SPCHADMA. " Action Detail 07/03/02 14:27:35

-

VIN: 1IFTRX33F22EAS9725  Year: 2002 Model: F-SERIES SUPER DUTY
Cwner Statug: ORIGINAL W8D:

11/05/01
ame : I Hm Ph:
*'r:;: - Caaes: 586700422 Day Ph:
tom Dasc¢: SERVICE BRAKE PULL LEFT

Rmason: Deasc: . LEGAL - ACCIDENT / FIRE
Dealexr: FALLON FCRD-MERCURY

IeEue Type: o7 LEGAL Ipsus Statum: 2 OFEN
Comm Type: PH PHONE Cdometar Reading: 16000 MI
Analyat: APATEL ANISAH PATEL Document Number:

‘ Action Date: 06/27/02 Action Data: ¥ Action Time: 18:00:3% EBT

Origin Demss: U8 CONCERN CAHDE BASE

Acktion Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAILRE

Comments: F ELECTRICAL ISSUEd., THE VEH ALWAYS LOCKS UP .VEH HAB NO THR
OTTLE. =-THE DOORS LOCK O THEIR OWN. THE LIGEHTS TURN ON AN
D OFF OM THEIR OWN. AND ALL THIS HAS BEEN HAPPENING EVER S5IN
CE VEH WAS 3 WEEKS OLD. -DLR CANNOT GET TIE ROD FOR COET AN
D CUBT WANTS THAT PART.-CUST DOES NOT WANT TO CONTACT ANYONE
HE!'S TRYING TO FIX VEE ON HIS OWN S8C HE CAN DRIVE IT AGATM.

FlaHalp F2=AddAction  FaxPrevAction  #5=NextAction Fé=ActicnDeta

F9mPraviommants FlO=NextCommenta Fll=Menu Fl2=Return Fl2=E3P
HORE COMMENTS AVAILABLRE LPRELAZ

PFE-B44 27083




SFCHADMA |

T -]

Artion Datail 07/03/02 14:27:36

VIN:

Owner Status:

e
c:
tom Despc:

Reason Desd:
Daalar:
Issua Type:
Comm Type:
Analvyet:
Astion Datae,
Origin Desc:
Actlon Dese:
Comments :

1FTWK33F22EAS9725  Ymar: 4002 Model: F-SERLES SUPER DUTY

ORI w3D: 11/05/01
Hmiz Bh:
Cage: 586700422 Day Ph:

SERVICE BRARE PULL LEPT
LEBGAI, ~ ACCIDENT / FIRE
FPALLCN FORD-MERCURY

o7 LBOAL Igaue Status: 2 QOPEN

PH BHOME Odomeker Reading: 18000 MI
APATEL ANISAH PATEL Documant Number:

0§/27/02 MAction Data: Y Action Time: 18:00:39 BEST

OS5 CONCERM CASE HASE

ADVIGR CUST INFORMATION WILL BE SENT 10 CONSUMER AFFAIRS
HE'S TRYING TDO FIX VEH ON HIS OWN SO HE CAN DRIVE IT AGAIN.
NEEDSE IT FOR WORK. WANTS FART IN 3V HOURS BRECAUSE HE HAG TO
LEAVE. PER CUSTOMER, DEALFR SAYS: NONE CAC ADVISED: -
I WILL FORWARD THIS INFORMATION TC QUR CONSUMER AFFAIRS GROU
P. SOMEBODY FROM CONSUMER AFFATRS WILL CONTACT YOU IN 2 EBUS
INESS DAYS. PLEASE MNOTIFY YOUR INSURANCE CARRIER AND REPCRT

Fl=Help F2=AddAction P4=PrevAction FS=NextAction FPéE=ActlonbData

FB-PrevEummunta FlD=NaxtCommants Fll=Mahu Fll=Eeturn Fl3i=ESP
COMMENTE AVAILABRLE

LPRELAZ

-




SEFCHADMA, Action Detail Q7/03/02 14:27:37

L -]

VIN: 1FTRX33F22BR99725 Ymar: 2003 Model: F-SERIES NUPER DUTY

Owner Status: ORIGINAL W8D: 11/05/01
me : | Hn Ph:
&t: Case: 586700222 Day Ph:

ptom Degg: SERVICE BRAKE FULL LEFT
Reapon Desc: LEGAL - ACCIDENT / FIRE

Dealer: FALLON FORD-MERCURY '

Iasus Type: o7 LEGAL Iague Statua; o OPEN

Comm Type: FH PHOME Odometer Reading: 18000 MI
Analyat: APATEL ANIBAH PATEL Document Numbey:

Autien Date: 0&/27/02 Action Datar Y Action Time: 18:00:39 EST

Origin Desg: U9 CONCERN CASE BASE
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONEUMER AFFAIRS

Commants: INESE DAYS., PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT
THIES INCIDENT. INFERENCE CASE ID: 5349

Fl=Help F2=AddAction F4=-PravAction FS5=NextActicn PFeadctionData
Fi=PrevConments FlO=NextComments Fll=Menu Fl2=Return Fli=ESP
N0 HORE COMMENTS AVAILABLE

8 LPRELA3

MERS-284 27008




SFCHREMA Recall /ONP Information 07/03/0%2 14:28:07

E =] -

VIN: 1lPTRXIZFRZEA93725 Yeaar: 20402 Model : F-SERIES SUPER DUTY

isn: 11/05/01 Build Date: 10/23/01
____________________ Campalgn-~-----~s=w-----mcc--- Etatua Dealar

C Number Type Description Status Date Code

Fl=Hal FraPrev Fo=Next Fll=Manu Fli=Return

NO DI'I.'RIL RECORDE FOUND LPRELAI]




LBALT ¥Hi-ERAd

Clz"l.istkepm | ® Pn.m-l

STANDARD CLAIMS LIST

AWS Qoline Repurt

Ry s, 03001 - i 2
Mo AN Cuses are i US Dollgrs

o Y T MOY B s LT MG 2O S0 WA ELUO ML s qurwer mr s s ver VR 00D
IF LW X3FIZLANTIS T TFT * THD TAD B Al TV TEE o seirDLizzes  USA 5 Q2 G 103z 1HEBOS BAA S06 VDS S2% 41
AWSCHinEKsy: 9790429 Dmeis 1045137 Tex Cadec 2 LsharBrr 13 LabarCysi = 572 Mawrkd Cei= 5150 TotdCat 14735
Dir Ci-Sab O; 07755 Name FALLOM FORD-MERCURY n Ts@An saNv 87 pm Reg O NA Soge BB MAROOD  DISTOMMR)OSI3

Cupt Cosiiaminnte: CUATOMER STATES DEIVERS SEAT BELT WILL HOT RETRACT AND WILL LOCK.

Teck Commmeniy: mmmmmmrmrmmmmmrmmmmmnummmmm
SEAT BELT, INSTALLED BAT COVER AND TESY DROVE. SEAT RELT WORKING NOEMAL AT RIS TIME

|F DXL TS RY T ¢ TED KD TA Al TAF TDS % osn011mes  USA 6 QRS SYM* NBF % EI0 VIl HIS 2
AWS Claien Kay- 1363067 Tl LIITRA Trx Callic 2 Laler Bru i Laker Cast- G554 MminriefCostz 0 “Fniew] Cosh &5
Dir Od-Sub O OTISE* Namss FALLON FORD-MERCIRY Mu  TSAZRITT BENY &r Uga RegCl:  NA  Repr Datw0]-MAY-2002 mllﬂ?

Cunt Cotimmionty: CUETDMER STATER LIMDER LOAD BIRAKE PEDAL WENT To FLOOR WILL BOT STOP
Tork Camiy: mmmmmmmmmmmmmmmmmmmmﬂmm

Any comments] You can ¢contact

L] -
. -
*
1

" om

e webmaster

hap:fwww.quaity ford.com/aws/egi-binjlu/elmlist20. pl%srvr-coodb2xdmadelyr=20028vin_ed=1FTWX33F22EAQT2S 3102
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Gale, Legh ‘L.L.!

From: Gale, Leah {L.L.)

Sant: Wadneaday, Ju{u:la. 2002 2:28 PM
To! R Nicole (M.}

Subject Lugal Contact

Hi Nicols,

Qur office has racaived a lagal case for our handllnq. If you have basn pminm:( involved with this customer
and have Information that you fesd wauki be helpful in our raview, please reapond to this note. If you have not
baen involved, it is not neceseary that you respond. Thanks!

ViIN: 1FTWX3IAF22EARSTZS Year 2002 Model: F-SERIES SUPER DUTY
by T oo}
Mamae: Hm Ph:
Trmt: Casa; 588700422 :
Sympltom Deac: BERVICE BRAKE PULL LEFT
Rearon Desc: LEQAL - ACCIDENT /FIRE
Deaaler; FALLON FORD-MERCURY
lssus I +T 4 LEGAL lasus Status: © QOPEN
Comm Typs:  PH PHONE Qdometer Reading. 18000 M|
Analyat. APATEL ANISAH PATEL Documeant Number:
Action Date: 08/27/02 Action Data: ¥ Action Time:  18:00:30 EST
D;l&i; Deac: US CONCERN CABE BASE
A Desc: ADVISE CUST INFORMATION WILL BE SENT TQO CONSUMER AFFAIRS
Comments: VLCOTETCUSTOMER 83AYS: -VEH WAS TAKEN TO DLR TWICE FOR BRAK
E CONCERNS. -VEH GOT INTC ACCIDENT AND CUST FEELS IT WAS CA
USED BY THE BRAKE CONCERNS. -THE BRAKES LOCK UP, VEH TURNS
LEFT AND SKIDS. -THE ELECTRICAL COMPUTER DOE NOT OPERATE. V
E HAD NO THROTTLE. -THE LEFT FRONT ALWAYS PULLS TD THE LEFT
. AND SKIDDED ABOUT 88 FEET. -CUSTS VEH GOT INVOLVED IN AN

Thankal
-Laah




MNytrrrl®

FEEI-B44 270G0
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" Customer Data Link - CuDL Page 1 of [

Al petiog Details for lszue

-t

YIN: TFTNW21FZ1ED 26258 Yaar: 2001 Modal: F-SERIES SUPER DUTY Casa: S0Z351063
Mamo I Ownoc Stsius: Odgnal  WBD: 2001-07-03

Symptom Deac: SURAE ACCELEAATION ALL ENGINE TEM®  Primary Phone: I

Reason Deec: LEGAL - ACCIDENT Bacandary Phone:

M Type: 07 LEGAL Issus Status: CLOSED

Aetlon: OPEN LEGAL CONTACT - PRODUCT LIABILITY
Dealer: 02395 MCGILVRAY FORD LINCOLN MERCURY  Origin Desc: CA-LITHGATION PREVENTION-FRONT DESK
Odometar: 12064 M| Comm Type: EMAIL

Anaiyst Name: CHEREE LEICH Analyst: CLEICH

Action Date: 04/16/2003  Acthon Time: 13.58.06.503 Astion Datas No

Comments ' PRODLICT LIABILITY*wriswriniwsenns EpLAl RECENVED 4-14-03 DEALER CONTACT:
I U5 TOMER ALLEGES HE WAS INVOLVED IN AN ACCIDENT DUE TQ ACCELERATOR PEDAL
STICKING, CUSTOMER REQUESTS CONTACT FROM FORD REPRESENTATIVE.

Acion; MAKE OUTBOUND CALL TO DEALER
Delar: 02300 MCGILVRAY FORD LINCOLN MERCURY ggmummusn AFFAIRS - LIFIGATION

Ovlomuter: 12688 M 'cnmmnm: PHONE

Aot Name: SCHWABLE, JEFF 000 ooy avas

ok}

Action Date: 411712063 mgﬁ'; Astioes Data: Yea

Gommunts “* LPA COMMENTS ™ - LPA CONTACTED DEALERSHIP

Dxta Elemant Neme Datw Vniua
CONTACT PERSON WESLEY EDGE
Action: REDIRECT TO GTHER
Daslor; 02309 MCBLVRAY FORD LINCOLN MERCURY DTl Dasd: CONSUMER AFFAIRS -LITIGATION
Odometer: 12696 M Gomn Typa: PHONE
e * SCHIWAGLE. JEFF . pnutyat: JacHWAGL
Action Tie: .
Action Date: 04/17/2003 Ao e Action Deta: No

Goswnanis ™* LPA COMMENTS "= - DUE TO NATLRE OF COMPLAINT, REDIRECTED CASE TO JORY BANCIU

PERA-D44 27109




o . . ) Page 1 of 1

Action Datall

. VN, 1% Yoer: 2001 Mode: F-SERUES SUPER DUTY  Gase: 02661063

Narw Cwner Stutus: Crigina! W3D: 2001-07-08

Symptom Deec: SURGE ACCELERATION ALL ENGINE TEMP Primary Phene: G

Resson Deac: LEGAL - ACCIDENT Sscondary Phane:

s Type: 07 LEGAL hesun Stalus; OPEN Dwaler; MCGILVRAY FORD LINCOLN MERCURY

Drigln Dewe: CA-LITIGATION PREVENTION-FRONT DESK P & A Codw: 023068

Action Desc! OPEN LEGAL CONTACT - PROBUCT LLARILITY

Ocdomater: 12608 1 Comm Typs: EMAIL

Action Date: G4ME62003 Action Time: 13:558:08:803 Aclion Data: Mo

fymt Namw: CHERIE LEICH yst: CLEIGH

st ORODUCT LABILITY +rveessiswessssors EMAIL RECEIVED 4-14-08 DEALER CONTA
CUSTOMER ALLEGES HE WAS INVOLVED I AN ACCIENT DUE TO AGCELERATOR PEDAL STICKING. CUSTOMER
REQUESTS GONTAGT FROM FORD REPREGENTATIVE.

Per Lovrts.
Prscurn <
Jim Lf“g -

Cage nvoleed

Gctad b

FER-O84 27181

o:06.803&8ympC=612593 &1 TabPage=& Reason=0772&13s Typ=07& CustNo=0167 1820001 £C4/1 7/03

L




Ly

Leich, Cherie (C.A _ (Qase:

From: dgeiddealsremall. A e -
Sent Mondan Al 14, 2005 557 P DO2361 01p3
Taq; fordealp@ifard.com

Subject; Danier Requast For Consumar Affairs Review 'R u&:"ﬂﬂ Y

Dealership Name: McGj Lincoln Mercury L{."J.LLI"Q &
Reguesting Dealer: .
P&A Code: 0239%,02399

Region: 52
State: TK
Contact Parson:
Contact Phone;

Year: Z001

Model: EF350

YIN: IFTNWZ1FZI1EDZAZSE

Mileage: 12698

Guatomar Hame: TODD PEARAH -
Cuatomer Address: 124 BAYTREE TRAIL
Customer Clity: MABANK

Customer County: UNENOWN

cCustomalr State: Taxas

Customar Eipr 75147

Customar Homes Phone: 214-215-7126
Customer Work Phope: 903-451-3108
Customer Raglion: Southwest Reglon

.‘ cident: Yes

Date of Incldent: 06/26/2002

Ia customer allegling a component defect caused the lncident: Yas

If yes, what type and detalls: WE ARE NOT SURE WHAT THE CUSTOMER IS ALLEGING, QUR
BODY SHOP MANAGER HAS BEEN SUBPOENAED FOR DEPOSITION ON APRIL 24TH 2003, THEY
HAVE ALSD REQUESTED AN ACCELORATER PECAL ASSYMBLY WE REPLACED UNDER WARRANTY
ALSO REQUEBTING ALL DOCIIMENTS IN THE REPRIRS COF MR PEARZHI TRUCK. PLEASE CONTACT
WESLEY ECDGE IN TEIS MATTER.

Foliee Report Filed: Weo

If ymz, whora:

Has the Insurance Company begn contactad: Yes

What did the insurance company advisae: REPAIRS ARE COMPLETED

Name and phone number of owner's inaurance company & agent's name: UNKNOWN

If the venicle i3 a conversion unit, who 1s the coach bullder:

Clty:

Jtate:

i ————————— ——— A S o S S S AL P S A oS . S S —— - —

WHICH was INVOLVED IN THE ACCEDENT CUSTOMER STATES VEHICLE ACCELORATER STUCK WE
REPLACED PEDAL ASSYMELY DUE TOQ WOULD NOT GO ABOVE IDLE AT TIMES.

Comments: CRM JIM LEARY ADVISED ME TO OPEN THIE CONTACT ONE TG ADVISE FORD OF THF
‘ITUATICIH TWO TO FIND OUT IF FORD IS ALED IN THE SDITE. .

i

PEB-044 27102
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Standard Clgim_s List For Model Year 2001

VEH  MKT  BODV VIR  DRIVE WT TI5 BN FROD WAMR SELWG  SBi ST

VIH LNE DERIV CAB SENIES TYPE €O (D CD DATE  DATE  DEALER  ovr 15 WODTPEC_6PREF BASE SUFF OCC €D r
HANRIN 2 D2ATE TR ™BC TEn TR AE TR TOS #"ﬁf"’ 152960 USA (9 STOF GIIR0] PC3Z OFRI6 AA DM 23 an
WEChhwkay: |200H3 T Cade BB '__ - —_'__"_q_-%_ —
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* IFTNW2iF21ED26258 : Page 2 of 2

NECES3ARY T O REPLACE CLUSTER REPLACE INSTRUMENT CLUSTER

. 01/8/2003 DEALER: McGitvray Ford Lincoln Marcury _
WARRANTY CLAIM Huuasn 130258 ODOMETER; 012896M

e oo e

o W i N SR
2581 205CAM
= el ————f———
[ TH“ |

gngT RECALL 01521 A3 INSPECTION FAILED INSPECTION REPLACE BOTH FRT SEAT

END OF OASIS REPORT FOR 1FTNWIM1FI1ED28258

PERI-DAL 27104




BOTLZ ¥hO-CR3d

m— =

Vehicle Information Report

13! L 4

GENERAL VEHICLE INFORMATION: (Related Clakayy)

Virg IFTNW2IFRIEDMGESE Vb Line: THFT - FLOADVASOMSINISD (9] Wag Gurkad Me: |6640TS

Madel Vear1 2001 Markgt Doetres: T4 - FORD DIVIS[ON DERTVATIVE By Shel:

VaTwe T , Driva Cade: T/ -4 WL L/ PAXT TIME ORIVE Emglec: T/DA - NAVISTAR 731 OHV Di TC VEDEL
Iw. Denker: 2929 Buddy Cub Myl TAC-DOUBLE CAR (CHEW CASY  Trazymision; T/ -4 BM AUTO 40100 (THESEL AYPLE

Vornlow'Sarniey: TAID - 2590 SERIRS

BUILD INFORMATION:

Foglus: NA-FISPAMNF Phak  A). KENTUCKY TRIX'K PLANT SUILD
Crumtry: IS4 - B Prad Tute 353402801

SALE INFORMATION:
Beglon: WA -FPAMNIN Sy Bealor: 52460 - *
Commtry: USA, - FIMENENN Scllay By St car= TX
Byyer S Pyer; TX
Avrheal Dae; 0F-TON-2081 Bedd Carpat Lanse .
Sals Daier DRT-200] Mt Retall iy, Lame B
mgmumWI ilied Validrie: *
Orig Warrnmty e O-NUL-2001 Bencynlred Voldele:  * Vahicle Expuri Fign ¥

YOLC/EQC:

-1 2 =3 4 1--- - T ! ]
MALENGEINIAEY K 13X 137N FORR ICIZMGTT Kl EM B AMGSEN. M R IKS V8 ¥
1rmezes s 10T '

INSTALLED OFTION INFORMATION:
Alr Couditiaming: /B MANUAL ATR CONIUTIONER.  GYW Cadec

ANvraher Ay NWafiay- IF A"WlamOnle N

Amlle Disk: *-[NA] Dutremanbfir ¢ [}

Axle Fath: ECAM - 373 FINAL DRIVE RATIO  MirvefDirbvar Biick * - [N/A]

Azle Type BUAC - LIMITED SLIF REAR AXLE. Mirror(Pasgr Sleit + -[N/A]

ety Amp Ruting:  BA Pt PYWS - DMRORD WIETE WB C/GWD
Bewhe Collc FEAAR - 4 WHL ANTHLOCK, BRAKES Fower Ankisy b NFA]

Broka Chde{Servien)  * - [EUA] Radia: BE - ELETR MEM STROVCETEMRSCICLE
Callwrmilon Condac TF7rosna, S Sywimr: * . [WA]




RTLZ Frd-ta2d

g-...@ * - [NeA]

Svmyn Tawthom Al )
Cobim(Trimy, i LY Tire Bysmi: . AL -FIRESTOHE
Delfrery Type: E Thre Shwe DATYE -LTISLMSRA 6E DWL AT B3W
DrhveshaRk Code: D Trmction Contral: -]
Frout Seat; * - [Nfa] Wiheel B
Fued Typer Al - INESEL FUEL CAPABILITY
TIRE DOT INFORMATION:

e VNWELXLI9D! W VWXL 501
Ly VENWEIXL 1901 RR: VNWNiXL 190}
LE - RI; *

SPARE: ID0OE X 190]

ESP INFORMATION: EMISSIONS INFORMATION.

IEF Code ¥ Toninsian Cods

E5F Coversge{Pilia) *  Megbivn Crrl Type
E5F Coveragal Tome): *  Emlsivn Dural Sutihx;
EEF Mam Yeur: *  Engine Famlly-

ESTF Bigmatiere Dade:

m-Th




Pape 1 of 1

VEHICLE DETAIL
VIN: 1FTNW21F2{ED26254 Engine: NAVISTAR 7.3 OHY ¥ TC VE DL
kaloe: FORD Transmianlon: 4 3P AUTO 4R100 (DIESEL APPLIA
Model; F-5ERIES SUPER DUTY  Palnt CodalColor: OXFORD WHITE WB CAC-WE
Yaar: 2001 Cabratlon: 1F71950A
Pay Load: e Towing Welght:
GVWR: 08800 Axle Rutio:
WhaaBees: 158 Warmenty Btarl Datw; 1572001
BCWR: Vahicls Bulid Date: S25/2001

PEP Coda: EDRA

Salling Daalsrs Name: RANDALL HOE FORD MERCLRY, INC.
Salling Dealare P & A Cody: 02524 Saling Dealers Saloa Code: F52380
Baling Daslats Malt Phona: 572-524-3776 Selfing Dualers Barvies Phons: 000-000-0000

Vehich Order Image
123456708010 12345878920 12346678930 12345078040 123456748950

W211ER2B25 61363 K 1 32 t2D7383 SC E H JBC1Z4RL

12345878960 12345678P70 12345678880 123458789 0C 1334667100
FENVET 2K8s SM B 5 2N405081 Z1 R 8HS 4 8 F1

1 234567091107234587007120123450 7891301234507 00140123456789150
FTN2DG GGOA 8 FOTX

1234587091780

PEQ3-A4 27187




Page 1 of 1

Update This Imformaticn in Start

DeslarDetall
FC4D Raglon SsaRaglon  SaesZoms  Mwket PSACode  Sales Code
52.50UTHWEST S2-DALLAS N G1 02399 FE2452
. MCGILVRAY FORD
Daalar Narna: LINCOLN MERCURY
Dsaler Addresa: 9570 HIGHWAY 31 EAST
ATHENE TX 78752
Daaler Main Phone: 903-875-5751 Daalar Sarvica Phong: 0036755758
Jﬁuﬂhn Nams
DEALER/PARTNER RICHARD MCGILVRAY
GENERAL MANAGER KEN MCQILVRAY
PARTE MANAGER 0 L VANCE
BALER MANAGER LYNN EWOFFORD
SALES MANABER TIM FOWLER :
SALES MANAGER BRAD NORRELL
SERVICE MANAGER WESLEY M EDGE

PEES-O44 27108




" IFTNW21F21ED26258 ' Page 1 of 2

OASIS RESULT: - 04/7/2003
© Copyright 2002-3 Ford Mator Gompany. All rights
raserved. :
P VEHICLE INFORMATION
VEHICLE DESCRIPTION  BODY STYLE ENGINE ENGINE
2001 F-SERIES F-250 CREWCAB #X4 7.3LTURBO-DI CALERATION
1F718S0A
TRANSMISSION AXLE CODE
47100 43P (DIESEL)
> GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MILEAGE
07/09/2001 06/262001 0147
P» WARNING MESSAGES

LES3 THAN TWO DEALER APPROVED AWA REFPAIR VIAITS PAID TO DATE

THS VEHIDLE HAD A CUOL CONTACT CLOSED WITHIN THEPAST 180 DA YS
’.FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND

. - EXTENDED COVERAGES

NG ESP INFORMATION AVAILABLE
’. REFAIR HISTORY

01Me/2003 DEALER: McQlivray Ford Lincols Mercury
'HAHHAH'I"I' GLAH NUMBER: 13025! IJDDIE'.I'EIL U1EEEEH

TEST WONT ACCEL ONLY IDLES CK ENG LIGHT GDHEE ON KDEU PASS CONT CODE
PO221 R EPLACE FAILED ACCEL PEDAL ASSEMELY RETEST KOEC PASS CONT CODE
PASS

01/16/2003 DEA LER: McGlvray Ford Lincoin Marcury
WARRANTY CLAIM NUMBER: 130258 ODOMETER: 012898M

il bl i Wil e
ﬁm_ﬂ'm RASY T ‘ uii-t
ROAD TEST FOUND SPEEDG ‘M’.’IRKS HGML TRJF'HIN‘DEF! AND DDOHE'I'ER IHDP

PES~-044 27100




Page 1 of 1

ESP I Recall Ifarmatlan

. VIN: {FTNW21E21E029258
N ESP Information for this VIN
| eeftacal] Infrmation -
—— e AP e e Etatug Deafer
Number Typs  Oeatvipifon Stabu Dirte Coda
1829 g SEATBELT COMPLETE H00H-16 P
0VS X SEAT BELT CANP-PROG SUPERCEDED 20011142

PEQ2-244 27118




Customer Data Link - CuDL

Page | of 1
Vehicle List
VN Yar Bodel Sales Typa Owrer Bistua  Vahiala lifo
. 1FTNWE{F2{ ED 28258 DM F-8ERES SUPER DUTY BUSINESSRTL  OnghalOwner  Oenis
Ng Cpen 's2use Wiaanty Hiatory

PEBI-BA44 ZTILL




] : ' N . Page 1 of |

Gurtomer mfa

Cumtomer: [N r7wary £iicrie: IS condery Phors:

Addross: I '4BANK I
Gountry: USA Languape: EN
Coll Phone: Pagar:
' Prefaryad Cantact method: Fax:
Pradarrad Contaet Time: Emall:

FEDI-B44 2T112







EFCEADMA Agtion Detail ) 08/29/02 10:50:37

==

VIN: 1FMSUL3FGTEC35243 Year: 2000 Modal: EXCURAION

Owner Status: BUBHEGUENT W8D: 02/12/00
& i — & =o:

t: Cagm: 515842222 Day Ph:

sympéam Desc: TIRES/WHEELS APPEARANCE
Reagon DeAc: DLEGAL - ACCIDENT

Dmaler: COVERT FORD, INC.

Iague Type: o7 LEGAL Issua Statue: O OPEN

Comm Type: FX FAX Odomater Reading: 4618% MI
Analyst: MKELSEY2 MOLLY RELSEY Document Number:

Acticn Date: 08/28/02 Actlion Data: N Action Time: 14:08:02 EST

Origin Dasc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Desc: OPEN LEGAL CONTACT - PRODOCT LIABILITY
Comments: Whdkdhdhkhbhbrbhdkh kbt *DEALER REQUESTAAdhthdkhbhkbbddbidits s

08/28/02
o 3¢5
DEALERSHIP CONTACT: JOE PRIEN 512 345 -655&
CUSTOMER ALIEGES HIS TIRE IY DEFECTIVE.
Pl=Help PF2i=AddAction Pé=PrevAction FS=NextAction FGaActionbata

FluwbrayComments FlOsNayxtComments FllsManu FlZ«Raturn F1l3=ESP
MORE COMMENTS AVAILABLE LPREL19

prRa-BAS 27114




SECHADMA, Action Detail 08/29/02 10:50:40

[ b .

VIN: 1IFMEU43FEYECISA43 ¥Year: 2000 Maodal: EXCURSION

Oomer Statrus: BUBEBEQUENT WaD: 92712700

- Hm Ph:

Symptom Desc: TIRES/WHEELS APFRARANCE

Reagon Desw: LEGAL - ACCTDENT

Dealer: COVERT FORD, INC.

Isaue Type: 07 LEGAL Issue Btacus: 0 CFPEN

Comm Type: FX FAX Odometer Reading: 46183 MI

Analyst: MEELSE¥2 MCLLY KELSEY Rocumesnt Number:

Artlon Date: 08/28/02 Astlon Data: N Actlon Time: 14:08:02 BEST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Depc: OPEN LEGAL CONTACT - FRODUCT LIABILITY

Commenta; CUSTOMER ALLEGES HIS TIRE IS DEFECTIVE,
" CTUSTOMER REQUESTS RORD PAY FOR NEW TIRE AND REPAIRS TO HIS
VEHICLE, *¥

Fl=sHelp Fi-AddActien F4=Previction FS=NextAction Fé=ActionData

FoaPrevComments FlOaNextComments FlleMenu Fl2=Return FI3=ESP

NO MORE COMMENTE AVAILABLE LPREL1S

FEDA-QA4 27119




SFCHADMA Actien Datail 08/30/02 14:06:04

=y

VIN: 1FMET4AFEYEC3E247 Yaar: 20400 Model : EXCURSION

Qwpner Statua: SURSEQUENT Wap: 02/12/00
.::“nm ] Hm Ph:
|4 Cape; 515842222 Day Ph:

Symptom Desc: TIRES/WHEELS APPEARANCE
Reascon Deac: LEGAL - ACCIDENT

Dealer: COVERT FCRD, INC.

Issue Type: ov LEGAL Issue Status; C CILOSED
Comm Type: FX FAX Cdomater Reading: 45183 M1
Analyat: 985 7MP MAUREEN PAWELEK Dacument Number:

Action Date: 08/30/02 Acticn Data: Y Action Time: 12:07:10 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Desc: MAKE OUTBOUND CALL TO CUSTOMER

Commenta : SPOKE WITH SUPERVISOR MARK RATAJACK AND VERIFIED THAT FORD
I8 NOT COVERING DAMAGE TO VEHICLES RELATED TO TIRES THAT
ARE NOT UNDER RECALL OR WARRANTY. LEFT MESEAGE PFOHR CTISTDMER.

FlaHelp F2=AddAction F4=PrevAction FS=NextAction PFS=ActionData

Fo=PrevComments FlismNextComments Fll=Manu Fl2=Refurn Fl3i=ESP
HO NORE CONMENTS AVAILABLE LPREL191

FEDA-044 27110




SFCHNAMA Add Action . 08/20/02 14:05:52

-

VIN: 1FMST43FaYRCI5243 Yaar: 2000 Model: EXCURSION

me : :

tmt.: Cage: 515842223

Iapue Type: o7 LEGAT, Iszgue Statua: C ACEKNOWLED3
Comm Type: FX FAX odometer Reading: 46189
Dealer: 04437 COVERT FORD, INC. Odometer Type: MI
symptom Desc: TIRES/WHEELS AFPEARANCE Document Number :
Reagon DeBc: LEGAL - ACCYIDENT Legal Iasus Type: _

Origin Desc: CONSUMER AFFAIRS - LITIGATION CAN Court Coda:

Action Desc: DENY ASSISTANCE - REFER TO INg CAN Award Code: _

Comments: CONTACTED CUSTOMER AND ADVISED THAT FCRD CANNOT BE OF
AQEISTANCE IN THIS MATTER. NO FURTHER ACTION,

Fl=Help FZz=ActionList F5=Add Fé=Dealerinto
FO9=FrevCommanta Fld=Naxt(Comments F11aMenu Fl12=Return Fli=Dealerl.ist

TPDATHE BUCCROCPFIL . LPREL151

PES3-Q44 ZT117




BRCHSVMA VYehlcle List

- e

QB f29/02 12:40:42

Nama :

-
1ey:

Day Phone:

State/Prov: TX
Zip/Poatal: Country: USA

A VIN/ Year Model/
C Owvmer Status Bravious Owner
1FMSULAFAYEC3I6243 2000 EXCURSION
EUBRSEQUENT
Fl=Halp F2=Tgsuellst FSahddissue F7=Prav
Plo=WarrHisto Fll=Menu Fl2=Return Fl3=Recall/ONP
NO MORE RBCORD AVAILABLE

Sale Type/
Opar Issuas

———— = o m m mm o

Individual Rtl
¥

Fi=Naxt PY9=ESP
Fl4=SpeclalCoverags
LPREL19

PED3-D44 27118




SECHREMA Recall /ONP Infurmat{nn 08/29/02 12:41:09

EE ]
VIN: 1FMEBU43FSYRC3I5243 Yaar: 2000 Model : EXCURSTON
.an: p2/12/00 Build Date: 01/14/00
A o Campaigmn=----=-==s"-smcmcmu-- Statua Dealer
C MNumber Type Description  Status Dats Code
Fi=Hal Fi=Prav F8wNext FlleMernu FlZeReburn
NO D L RECORDE AVAILABLE FOR THIE INQUIRY LFREL1S

PERI-B44 27110




[ELEE SO FLL

SFCHESMA Epp Information ] 08/29/02 1Z:41:42

=

VIN: 1FMSUA3SFEYEC35243 Year: 2000 Model: EXCURSTION
'ntract: 1o0f 1 Status: ACTIVE

Purchaser:

Explration Date: pDa/f12/05

Expiraticn Miles: 75000

Plan Type: OS5A NEW 60775, 000 PREMIUMCARE W/ROADSIDE ASSISTANCE
| Plan Year: 2000

Ealling Dealer: COVERT FORD, INC.

Rental: =8

Daductlble: 50

Towing Allowance:

Purchase Typa: TRANSFERRED

Optiong:

---------------------------- Canesllacion Detaile-~-c-cmcmmmmm e
{ancel Date: , Frocesa Data:

Rafund Percent: Dealar Receivead Date:

Dealer Credlted:
Fl=Halp Fo=PravContract FlomNaxtContract Fll=Msnu FlzZ=Raturm
RECORD FOUND .

LPREL1D

PEB3I-244 27120




AUG 28 22@z2 |):28 IOET FORD SHOWROOML2 B4% 5558 TO (3138455669, 7684 P. oz
. Escalated Concern Handling - Dealer Request Por Consumer Affairs Review O Page [ ot 3

. IMPORTANT - DO NOT PEREQRM REPAIRS MNTIL AUTHORIZED!
DEALER REQUEST FOR CONSUMER AFFAIRS REV

"“"Nota: this form [ for RETAIL vehicles ONLY™™ '
*=wFisst vehicles naad to be referrad in the Marth Americen Flsot Service OMlr p’ LT P
* Pursuant 1o the W& Menug/, the Sarvice manager ia requirad o co
Danlar Request far Consumer Affairs Review form If haishe suspact J
such wa, alieged accidents or fires, may be taken, This form Includes cuemrm
and vehicle Information ad well ar a deecription of the custorw's allegatiane,

**Note: Ali fields are requirad and must ba Mllad in accordingly befora submitting this
form*™

*NOTE: You also have ths option of printing<dhta-form and then faxing the fully
completed form td, 313-845-5668

DEALER INFORMATION:

Denlsrahip Name: [Covert Ford, Ine.

Requesting Desler: |

Cantaot Pargon: POE PRIEN -

Fhare Number: [(512)3454343 =
. E-Mail Address: .

P&A Code: 04437 e e «

Reglon: B2 oo e

State; JTX i .

Fax Number: [512.345-6550

GUSTOMER / VEHICLE INFORMATION:

wso: foa/12/2002
Year, 2000 ‘

Modal: JEXCURSION L
VIN, j1FMSU43FEYEC35243
Aleapgs:
Customer Nama
Address:

City:

Stats:

Zp Coxte:
. Horne Phana:

Work Phone;

hitp:/fqedealer.dealerconnection.com/forma/l .cfin FEf3-244 2112




AUG 2B 2@@2 11:29 FR COUERY FORD SHOWROGMI2 345 &558 T¢ 13130455565, 7584 P.ad
Escalated Concern Handling - Dealer Request For Corsumer Affairs Review Paged ot 3

Intp=//gedaalerdealerconnection.com/forms/1 ¢ fin

Magn T

DETAILS of INCIDENT:
*~*Note: DO NOT PUT THE VEHICLE IN STORAGE WITHOUT THE APFROVAL OF =~

#=THE LITIGATION PREVENTION DEPARTMENT**
=*NOTE: SEND AUTHORIZATION REQUEST TO FORDCALPEFORD.COM *

Incident Invoives: F Accident I Fire [ Injury ™ Medical Atmnidon Sought
Data of lncident Joasic/2002 {mmvddiyyy)

County In which Inckiend oocurred:  [TRAVIS -
hmmumlr alleging & compote™ & Ygg ™ No

defact CALUSED the Incident:
If yes, what & datalls;
e t”.- FIRLSTONE STEELTEX A/T
If no, refer to Escalated Concern  |[TIRE TREAD SEFARATED AND
Handling seciion of tha Custernar ED ABOUT 42800 oF
Handling Roadmap DAMAGE TO THE trmc::r
W & polics report filad: * C Yos & No M‘#ﬁﬁw

H yos, whare! , ]

Has the Insurance Company bean
contactad: C Yoa ¥ No

Yinat did the fnaumnce Gompeny l

wivine?
Numa and phane numbar ufmnr‘:' !

insurance company & agent’s
name:

If ¥he vahicis s & conversion unit,
who i the coach hufder? l

Ciy: |

State [Conch States _ __=,L

Zip Coda: }

RESOLUTION that CUSTOMER |s BEEKING:
USTOMER WANTS FORD TC PAY FOH THE TIRE AND THE DAMASE

dE EXCURSION.

TR T Ry S SR AN EEE v im e mamgm ar mER TR IFILE R T YT 100 T

COMMENTS:
STOMER IS TEREATENING TS G0 T0 THE MEDIA IF THE L[E5UL IS

BOT RESOLVED QUICKLY.

PEG3-B44 27122

L




I

20d2 1128 FR COUERT FORD SHOWROOMIZ 34% ESSR TO LIIJB455669.7684 P _Q|

e GOYEAT PORD

@5‘{ S

Fau 2-345-655@
To: ﬁ;r;m /ffé”"-‘ Date: @’3—

Redgientfax 3/34#[4{6"? 2 of pages: S

From: ~J% ﬂ” *’Aﬂ ___ Subject: rrssme /ﬁew

| .
P,0.Box 201730 N 11514 Research Blvd.
Anstin, Tx ; Austin, Tx
@  78720-1780 | 78759

PERX-BA4 27123




Kaluey, Molly (M.M.

Froim; m@nﬂrﬂbrﬂ.m
Tml: Waednesday, August 28, 2002 11.57 AM
o; .Com
Subjact: Dgaler Request For Consumear Affairs Raview

Dealership Name: Covert Ford, Inc.
Raquesting Dealer

P&A Code: 0443704437

Region: 52

Siate: TX

Contact Parson: JOE PRIEN
Contact Phone: {512)345-4343

WSD: 0271272002
Year: 2000 '
Model: EXCURSICN
VIMN: 1TFMSU4IFSYECIS524]
Mileage: 44189
Customer Name:
Custorner Address
Custamer Chty: LEANDER
Customer County: TRAVIS
Customer State: Texas
Qusinmer Ie: N

ustomer Horme Phone-

Customer Work Phone:

Customer Region: Southwest Region

;ﬂsccidant Yas

Date of Incident: 08/10/2002
Is customer alleging a component defect caused the incldent: Yes
If yes, what type and details: FIRESTONE STEELTEX A/T TIRE TREAD SEPARATED AND CAUSED
ABOUT $2500 OF DAMAGE TO THE VEHICLE. CUSTOMER WENT TQ FIRESTONE DEALERSHIP TO
HAVE THEM WARRANTY THE TIRE AND PAY FOR THE RELATED DAMAGE, FIRESTONE REFUSED.
FIRESTONE REFERRED HIM TQ CALL THE NATIONAL HEADQUARTERS, COVERT FORD SENT TIRE iN
TO FIRESTONE AT THEIR REGUEST. FIRESTONE AGAIN REFUSED TO ASSIST THE CUSTOMER.
Folice Raport Flled: No
1 yas, where:
Has the Insurance Company hean contacted: No
What did the insurance company advise:
Name and phone number of owner't Insurance cempany & agent's name:
If the vahicle is a conversion unif, who is the coach bulider:

ity :

tate:
Aip:

L PEAS-344 27124




Resolution that custormer is sesking: CUSTOMER WANTS FORD TO PAY FOR THE TIRE AND THE
DAMAGE TO THE EXCURSION.

Comments: CUSTOMER iS THREATENING TO GO TO THE MEDIA IF THE ISSUE IS NOT RESOLVED
QUICKLY.

PEE3-044 27129




