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Jaany.lazisaEsis.con
Tune 9, 2002

Attn: Karen Jaokson
The Cincimed Tna, Co.
P.0. Box 266

Cuyshogm Falls, OH 44232

Your Inwured: .

Our Filo Nmuber: 461025

Your Claim Number: HRASO0143R8CT

Our Chent: General Motors Corporstion
Dutns of Bvenit: 422103

Dear Ma. Jackson:

We xze a Thind Pty Adminirirtor on behalf of Geperal Motorn Corpomtion for mediees luvolving
allegations of product liabhitity. I am the Claims Administrator assigned to this file.

In that regard, I xm in recaipt of your cormespondence to General Motors conomming your insured. Your
mmmmmwmwmmmmﬂmm
defoct. However, insofficiont technical docunmeniation was provided reletive to any alleged defect. Due
to this fect, the foliowing nforomtion o dooomentation xre respectiully requested:

L Provide coples of your repair estinascs and proof’ of paymant: (cancalled
chackn). I this was u total loss, pleass mabinit 2 salvage estineates sd
your total Joss work sheet.

2. Advise of suy injoriea.

Mmuﬂumﬂdhﬁrﬂmhb&mnﬁwﬂ,nhﬂﬂnﬂmﬂnﬂmoﬁﬂlmﬂh
completed. Upon the conclusion of oor evaluation, 1 will cantact you with our position,

Respootfully,
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Y03 TRAILELAEER EXT LT 4WD

LU LT BEEWTER METALLIC '
MED BEWTER/DK PEWIER ACCENTS
NO. PNDHXT/TRE STOCK NG,

[N 1GNH ET16 8X 36127592

/L6G

CHEVROLET MO™ } DIVIAION
GENERAL MOTO) . 'CORPORATION
100 REMAIBSANCE CENTER
DETROIT = MI 48143-1114
VEHICLE INVOICE 10DE5386758

TTYT TSI AT RIS LA R R IS N L Nl LR E L Ll L LRl bRl b )Y s

YORL & PACTORY OPTIONS MERP
15806 TRATLBLAXER EXT LT 4WD 32885.00
/B SIDE RUNNINGEBOARD ETEES 375.00
75 ELRCTRIC SLIDIKG SURROOF 800,00
29 FRUERAL/HY/VT EMISSIONS N/c
J6 REAR AXLE 3.42 RATIO N/
11 HEATED FRONT BBATS 250.00
8 VORTEC 4200 8FI I6 0.00
310 4-8PD AUTO TRANS W/ OVERDRIVE 0.00

AND ELECTRONIC CONTROL
20 AM/I'M STEREO W/CASE8 & CD PLAYER 150.00
3 FRONT LICENSE PLATE MOUNT B/C
33 LT EXT PREF EQUIPMENT GROUP 3065.00
mm PLUS PACKAGE
* PREMIUM LEATHER SEATING
SURPACES ON 187 AND 2ND ROW,
8 HAY POWER DRIVER AND
PASEENGER SEATH WITH POWER
LUMBAR SUPPORT
* DRIVER CONVENIENCE PACKAGE:
+ DRIVER MEBSAGE CENTZR
* ADTO CLIMATE CONTROL
+ REAR SBAT RADIO AMD HVAC
CONTROLA
+ REDUMDANT HVAC/AUDIO/DMC
BTEERING WHERL CONTROLS
* DRIVEBR'E BEAT MRMORY AND
OERY MIRROR
* TOURN SIGNAL OSRV MIRRORA
PODY COLOR HANDLEE & GRILLE
* YEHICLE COMMINICATIONE PXG
= ORSTAR COMMUNICATIONS SYS
¥/1 YR SAPE & S0UND PLAN
* LIGHT SENSITIVE ISRV MIRROR

OTAL MODEL & OFPTIONS
ESTINATION CHARGE

EALER CO-OF ADVERTISING
OCAL ADVERTISING & MARKETING

OTAL
BMO: TOTAL LEBS ROLDBACK AND
APPROX WEQLESALE FINANCE CREDIT

37525.00 233751.33
§25.00

1p150.00 34939.21

INV AMT
29760.93
3232.50
608.00
N/C

N/C
215.00
0.00
0.00

RETAIL - BTOCK
INVOICE 09/12/02
BHIPPHD 08/12/02
EX® I/T 0%/13/02
INT COM 09/23/02
BRC EFF 03/11/02
KEYH 85470 BS47TC
WFP~-BE QTR OFT-1
BANK: BANK ONE, W
CHE-TO 28-447
129.00

N/C BHIP WT:
2635,90 HP:
VN -
GQUNF:
OVHER.:
GMH 1
HURFPLR.A
NTR: 1/3
DAN :
MEEMO

4555
3a.1
6400
3200
400
33250.58
345B80.60

TBRXLT
1e76.25

ALY 237 33250.58

625.00 R/B 261 1125.75
375.25 ADVY 261 375,25
187.63 BXP 65h 187.63

PAY 310 34935.21
33320.18

eI TITI ST ST AT I TR S LA ATt A Lo Rl 2R Rl dlAR Sl b ot chl ly et ndddty

NYOICE DOBS NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
EBATES, ALLOWMANCES, INCENTIVES, BOLDBACK, FIHANCE CREDIT AMD RETURN TO

EALER OF ADVERTISING MONIES, ALL OF WEICH MAY APPLY TO VEHICLE.
.rtti*-tt*-ti T T AL T TS LI AT L L DL L L LR Ll R L

TAR CHEVROLET, INC.
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. GM Vehicle Inquiry System
Summary

Home - Summoeary - Claim Histary - Veldole Baild « Vehicle Component - Deltvery Informmtion - Desler Infiwmtion - Sarvize
Coniract - Wamanly Hiock - Brgnded Tite

Help
VIN: |GNBT165X3612759%
— VEHICLE INFORMATION |
Merchmadiiny Medel: | CT15806 - 2003 TRAILBLAZER EXT4WD | Warrnnty StartDatws | 123172002
| mans Order Type 70 - RETAL - STOCE
DelvringDesler: | MAREOPER CHEVROLET, INC. SeSing Source: 13 . CHRVROLET
w&&*’w ita Coda 25393
(330) 638-6644 Bomineas Amochate Code: | 113622
. | CAMPAIGN ELIGIBILITY _
Vel Hes No Curvont Rusord Of Catetanding Camgeigus.
AYFLICABLE WARRANTIES
36/36000 BUMPER TO BUMPER - NO DEDUCTIELE 12/31/2002 Smiles | 12312005 | 26005 miles
72/100000 SEEET METAL RUST-THROUGH 12/31/2002 Smilea [ 125172008 | 100005 millow
36/36000 SHEET METAL CORROSION 123172002 Smiles | 12212005 | 36005 enfles
$6/40000 FOM/CC EMIBSIONS 12/31/2002 Swmilos | 123172010 | 80005 mills
16/36000 FEDERAL EMZSSIONS 121317002 Seiles | 123172005 | 36005 milee
CLAIM HISTORY
2 [ [ pa— =
851972003 | 145486 | # |Z?902 - 2DAY COURTESY TRANSFORTATION 3500 milos
oviono0s | 145455 | # |E740-POW STRER GRAR RPL 3500 miles
o303 | 1aarss | g |Z1242- REPAIRREIMBURSEMENT-FRODUCT ALLEGATION 1202 s
.umm 144385 | # |N3520-W/S WIPER MOTORRFL, _ , 3205 ruiles
09242002 | 215622 | # |Z6999- FREDELIVERY INSPECTION FLUID ADDS 2 mileq
e9r12/2002 | Az7598 | T | Z7000- NEW VEHICLE INSPECTION ALLOWANCE 0 miles




. CHECK HISTORY INFORMATION

Valdels Hua No Associated Cheek Histery Informaation.

© 1908-2002 General Motors Corporation. All Rightt Reserved




GM Vehicle Inquiry System
Clalm History

Home - Sty - Cladm History - Vebdcls Brild - Vehicls Conponent - Delivery Infinmstion - Dealer Infination - Service

Comtoeet - Warrsaty Rlogk - Bnmded Tite

Help
VING 1GNET168X36127598
CLAIM EIRTORY
Repair Order Dats:  |0sgi2opa | RO Orser 145456 | Odometer Rasding: 3500 miles
Servised | MARHOFER CHEVROLET, INC, Belttug Soures: 13 - CHEVROLET
By PO BOX 1643
STOW, OH 44224-0645 Site Codes 28395
(330) 6B8-6644 Buriness Amoclste Cade: | 113622
Cycle Awth | Parvon | Lioe
Dain ‘E. Case | Typs Labor Operstisn Parl Code | Code | Totas | Comments
27902 - 2.DAY COURTERY
qmm 30 | 0t | # |TRANRRGRTATION N/A WA | NA [ss000] N
9740 - POW STEER GHAR | 26100285 - GR ET
Immm#m by E | WA Jsmzes| N




Crds | Cyule Axth | Person | Lino

q e | ST | e | Type Labar Opsrtien Fart Coda | Coda | Toml |Cosaments
osozon | 375 | o1 | ¢ |FoaT0. W WIFER 1504704 - NA | A |sser) N
Ropair OriseDate: | 09242002  BABAF Qv 215622 | Ovometsr Reading: 2 milss
Sarviesd | STAR CHEVROLET, INC. Selling Source: 13 - CHEVROLET

lvmmmwmnnq.

© 1098-2002 Genernl Mators Corporation. 411 Righin Reserved.




. GM Vehicle Inquiry System
Vehicle Butld

Contract - Wacnoty Riock - Branded Thia

Help
YIM: 1GNET 165X %127398
VEHICLE BUILD
PMercimndiciey Moded: CT15606 - 2003 TRAILRLAZER EXT 4WD
Cress Vaiiels Waight Ratiug; 7906 kg (6408 I1) Order Number: PMDHET
Bulld Date: 09/12/2002 | Balld Plawn: 13606
OPTION CODES
| AAB - MEMORY DRIVER CONVENIENCE PG AJ1 - SLIDING REAR WINDOW
| AXS - AR BAG AM? - FOLDING REAR SRAT
.M-MWMSEATM ARS - WITH FULL FLOOR CONSOLER,
AU0 - KEYLESS REMOTE DODR LOCK AXF - MPV VIN IDENT PORITION
RVE - ASRIST STEPS B30 - WHEELHOUSING & FLOOR CARPETING
B32 - CARPETED FRONT FLOOR, MATS | B33 - REAR COLOR KEYED FLOOR MATS
CPS - ELECTRIC SUNROCE €72 - AIR COND,, IUAL ZONE AUTOMATIC
C49 - ELBCTRIC REAR WINDOW DRFOGGER CTH - 6,400 LB OVW RATING
DDT - ISRV MIRROR. W/COMPASS DH2 - LIGETED LH & RH VISOR MIRRORS
EVA - EVAP EMISSION REQUIREMENT FE9 - FEDERAL EMISSICNA
GUS - REAR AXLE 342 RATIO IFE - BRAKB VAC POWHR, 4 WHL DISC
KA1 - HEATED DRIVER & FRONT PASS SBAT K04 - GENERATOR 150 AMP
K34 - CRUISE CONTROL LL8 - VORTEC 4300 SFI I6
M0 - 4-88D AUTO TRANE W/ OVERDRIVE NF2 - EMIRSION SYSTEM, FEDERAL TIER 1
340 - POWER STRERING N7 - 17" ALUMINUM SPORT WHEEL
379 - FULL SIZE SPARE OEL- PLANT - ORLAHOMA CITY
. QTE - P245/4SR17 BW ON/OFF ROAD TIRES 8IM - STOCK ORDERS
STW - LEATHER WRAPPED STEERING WHEHL TB4 - LIFTGATE
161 - DAYTIME RUNNING LIGHTS T96 - FRONT POG LAMPS _
798 - STAMPING VEHICLE IDENT NUMBER UAS - THEFT DETERRENT ALARM BYSTEM




N3] - HOMELINK 3-CHANNEL DOOE. OPENER

ql]'ﬂl = AND STEERING WHEHL CONTROLS
UKS - RBAR AUDH) HEADPHONE JACKS

URC - TRAVEL NOTE

UP0 - AM/FM STERBO/CARS/COMPACT DISC

UG8 - DRIVER. INFORMATION CENTER

U73 - FINED MAST ANTENNA

VE3 - LIKCHENSE PLATE FRAME: FRONT

¥X8 - COMPLETE VEHICLE LARR],

VIK - LUGGAGE RACK CROSS-BARS

Vi - FOWHR FASSENGER SEAT FROVISIONS

V713 - JCANADA

V76 - RECOVERY HOONXS

X85 - NAMHPLATE CHEVROLET

YD3 - BASE BQUTP POR BCH GYW FL-FT AX

YDJ - BASE FRONT SPRING

¥YD46 - BASE REAR SFRING

YEY - LT ENHANCEMENT PACKAGE

203 - DAVR. MEBSAGE CNTR, AUTO CLIMATE

ZW7 - FAHMTITM RIDE SUSPENSION

ZY1 - SOLID PAINT

187 - * AUTO CLIMATE CONTROL

§1U - LT PEWTER METALLIC

686 - COMF FRT LH COMPLTTER SEL SUSP

‘788 - COMP FRT RN COMPUTER EEL SUEP

$31 - MED PEWTER/DK FEWTHE INT TRIM

932 - EZRFRC

© 1908-2002 General Motors Corporation. All Righiz Reverved.




. GM Vehicle Inquiry System
Vehdcle Component

Hone - Suzxnery - Claim History - Vehicle Baild - Vikicle Cixuponent - Delivey Infocnation - Dealer Informution - Service
Cootzact - Wagrsity Block - Branded Title

Help

YI: 1GNBT 165X36127390













© 1998-2002 Gensral Motors Corporation. Al Rights Ruserved.



. GM Vehicle Inquiry System
Delivery Information

Coniract - Yaczanty Bleck - Baaded Tide

Help

{vn: | 1GNBT168336127558
IN-SERVICE INFORMATION

In-Servics Infarmation Not On File

Business Aspotinie Code; 11362

. & I998-2002 Genaral Motors Corporation. AR Rights Rexerved.




@ GM Vehicle Inquiry System
Dealer Information

Help
VIN: LGNET 155036127598
INVOICE INFORMATION
Invelor
Date: 05/ 1272002
| - - -

(1 " STAR CHEVROLET, IMC. Salling Seoures: 13 « CHEVROLET
ddresn | J40WEST AVE

TALLMADGE, OH 44278-2291 Site Code: 20447

(330) Prusinses Associnte Cade: 113634

Adiresn | 140 WEST AVE
TALLMADGH, OH 44378-2251 Sits Codat 28447

(330) £30.2000

Business Amocinte Coda; 113824

© 1598-2002 Genoral Motors Corporation. AN Righix Rexarved.




« ! THE -~ RIS
CINCINNATI INSURANCE COMPANIES

THE CINCINMATI INSURANCE COMPANY "THE CINCINMNATIL INDEMINTTY CONTANT
THE CINCINMATI CASUALTY COMPANY  THE CINCINNATI LIFR INWEANCE CONFANY

' /
0% A POBOXMS e
¥ pwggé’p

(330) 945-4393
(330) 945-4867 FAX

VIN#: 1GNET16FX36127598 |

POLICY NO.: HRAS001438C1 '
DIL: 4422103
. . CLAIMANT: PETERSON TRUST
Dear Sir/Madam:
Pleass b-mwmu“mmmm_mmﬂm thue ebove-
captioned matber,

oa Puring a rainstorm our Insured's windshisld wipers stopped working and as a result our Inmured

wai In m mtomobils accident. It was relayed to us by the doalorship, that the seal to the wiper
\* mobor wan beokea. This caused water to get into the motor, which caused it to short eut. The
A clsimant has proseied a claln against our tnsured in this msther, It in our opinion fhat you may
have exposure in thiy matter, and we ask that yoo pleass contact your insorancs casrier reganding
same, In the svent you are not insured or self-innrwd, pleas: contect me 30 that wo can disonss
this matter fimther.

Thank you for your coopertion in this matter.,




L]
e

Jeany Fawinm
Claims Miwdnd etratar
RILE-0W CLAINE

ESIS

An [nsumnos Barvicy Compury
Tuly 15, 2003
Ata: Karen Jocaon ' it Code o
‘II:; w Twaranoe Co. e 313.6¢5-M11
e o CH 44222 s Bl
Your Fle: HRAN1438CT
Your Inunwed:
Qur Fils Number: 451825
Our Client; Genexal Motors Corporation
Duate of Bvent: /7203
Desr Ma. Jackson:

Thi will have refarence to the abave product liskility sbragation claim that you filad with Geners!
Matoes Corparstion.

I have thovoughly reviewsd the dommmentation provided to date in support of your sutmogation claim.
Eowewver, our file reflects that we hive not been provided with your apecific tschnical demueneotation,

which supports your theory of Hability as being theat of General Motors Corporation,
mwmﬁma.mwmmmmmwwm
would easble us to pecform cur evalution, Unless 1 lsear from you or we are provided with the
roquosted supporting toctmical documentation within thirty (39) deys from the date of txis letter, we
will be unable to take firther notion in this maiter and 1 will have to closs our file.

Thank you for your time and attention in this regerd.

Sincerely,

Jemny Paris




F L]

¢ ‘i

THE *° .
CINCINNATI INSURANCE COMPANIES

Tk CINCINNATI FIURANCE OOMPANT 'THE CINCENNATT INDEMNITY OO ANY
mmnmrﬁmzsgmmnmmmm

CUYAHOGA FALLS OH 44222
(330)945-4393
(330) 945-4367 FAX

Angust 14, 2003

MS JENNY PARIS

ESIS

300 RENAISSANCE CENTER -REC

MAIL CODE 442-020-D71 ~ %

RE: YOUR INBURED: GENERAL MOTORS CORP %f
YOUR CLAIMNO.: 461825 Chang
OURINSURED: Uy
URPOLICY NOD.: HRASND1I438C1
DL 4122403
CLAIMANT: PETERSON TRLUST
Diewr M. Parls:

In response to your lacter dated 7/15/03, [ hwve included documentation of our claim. Pleass note that [
wws ot of my office mnd did not retum uatil 7/21403.

This letter will serve 1 notice of our subrogation claim regarding the above-captioned matter. Flaase be
advisod that we paid out $7,824.66, In property damage rolaied to this claim.. Enclosod plesse find all
smupporting documents regarding our oluim.

We request that thia claim be reviewed, approved and paid in the amount of §7,824.66. Plaase make
payment (o the Cincibnati Insaranos Company, and send it to my atention at the above sddresa.

Informating enclosed with this Jetter will assist you in evalusting our subrogation olabm. We are sharing
nonpublic parsonal information aboat our customer with you In onder bo punsoe subrogetion and procos
a transaction xuthorized by our customer.

You may use this information oaly to process the subrogation claim mekiag all reascnable efforts to
maintain the confideatislity of the Information. 'We also expect that you will approprintely dispose of the
information ae soon s this claim is resolved. Yoo are not authocized to use or disclose the perscnal
cuttomer information for amy purpose other than to evaluats snd process our subrogstion claim.




. CINCINNATI )

MINANCIAL CORPORATEON ' INEURANCE COMPFANIES BERIED 000
THE CINCINNATT INSURANCE COMPANY  THR CINCINNATI INDEMNITY COMPANY
"THE CINCTNNATI CASUALTY DOMPANY

0494402
m "/14/2083 |

Amount Ona Thonamsd Four Bundred Forty Mine and $0/100 Dolsn $vhadhsiedd] 449,90

FOR: Pxopexty Damage — CIMT RENTAL

PAY TO
OROER
oF




10/25/8

Explrgi
10/35/05

® Rental Invoi®e

Dala Dwt Dats in
Afan/oa--- | ojenroe -
Driver

Nama

NO OTHER DAIVER HERMITTED
Aga  Drivar Lisadss  Stats

Explrae

Rental Agre. t 0269179 - 3942
T
Dagatiption Rata Amount

49 DAYS [ ] a4.499 1,384.61
SALES TANK .25 BE.2

Coe e e b — — -

RECEIVED
JUL - 8 2003

K. JACKSON

mnumuugb. 1449.80

Modal
D8 TAUR
Color
BLACK

Model
D2 AVAL

Unit # :
QWA30A 1

Lissnaw Mo, Dute of Loss  Type of Loss

BUIBLA ""
Lindt # Typs of
oP9e00 | LESARAL

Col LI Clelin #/Pobloy MP0. #
we  arress] for 4/F0.
LT Ty

Cat Rapalr Bhop
KLABEN FORD

Hing Inquiries Call Fod Tax I :‘

8087 T-4447 81=138041
Ming Wnformation

OTAL CHARGES

Thank You For cnmlg Enterprine

W€ APPRECIATE YOUR BUSINISE
AMD LOOW FORMARD TO BERVING YOUR
RENTAL MEIEDSI IN THE FUTLRLEII

k-...li.-..lﬂllllIIIIIIIIIIIIII

Pigass Return Tli:lt Portion with Rarsittancs

Remit o

D&/ An

AHOI.IHTDUE"------------> 1443, 50

Pald by
CINCINNAT] INS-CF KAREN JACKSON
ATTN: JACKSON=KAREN~

EREETT BRAee ATRE WA







ACE
1155 Phoanbwville Plas, Bults 100
Waest Chester PA, 18380
{610) 429-5200

To : CINCINNATI INBURANCE Flia Number  © 880228 /CHR
P.O. BOX 43548 Poliay Numbar : HRAS001438C1
CLEVELAND, OH 44143 Chalivi Numter : HRA001438C1

Dete of Loss : Q42224003

(nuured Puix of 2iing . 082003

Estimate Amount: $ 8,780.31 ACE Audit Amount: § 8,374.78 Baving: § 413.55
wn/EHICLES REFAIR ARE ALMOST COMPLETED. PLEASE PAY AT YOUR DISCRETION, ™

Cialm Rap: KAREN JACKSON
.nmm Fhate! (330) BA5-£383




ACE REVIEW FOR CINCINNATI INSURANCE

P.O. BOX 43548
CLEVELAND, OH 44143

(B88) 818 - 2438

ESTIMATE AUDIT
mued Fhe Number 1C21R
Clairat | CEORGE MASON Polioy Numbar
ins Co . ACE REVIEW FOR CINCINNAT] Clalm Number
Amsignad By . KAREN JACKEBON Ouimof Losa : D4RA0N
Rapair Fao Owin Inepacked @ CE2003
Prone/Fec Audior ! RIK

Fadsmi ID -
Vehicla ! 2001 Sulok LaSabre Cusiom
THIE DOGUMENT 12 NOT AN APPRAIRAL

¥ Opamiion Dasoription Part Typa/Part Number Priom Labar Paint
INC
2.2
daiing a8
20
T F T TV T T [
"Bxviing 3.0
09
1]
4
0.4
L1 g
0.3
R GMBANFT T A o
14 FEMOVRREPLAL R SIDE BODY PANEL ASDEMELY ; 2402097 G PART BIEA1 150 -
TP - TESERN T LY
10 REPAIR L BIDE BOUY PANEL ARSEWELY 5 Eiiating .0
=T L - = HCHTY = PR -i -2

Uirndiiniy In u Traderrerk of Mitshall inkyymilanal
Michell Cala Verskry  MAY_D_A Copyright (C} 184 - 2082 Mbvtwl intwmationst
Al Rights Raasrved

Wy 3, 2008 1100 Al




ACE REVIEW FOR CINCINNATI INSURANCE

P.O. BOX 43548
CLEVELAND, OH 44143

(888) 510 - 2438

ESTIMATE ALIDIT
eund [ FiaNumber : 580228/C21R
Cwimant  : GEORGE MABON Potiey Numbar :_
ine Co ! ACE REVIEW FOR CINCINNAT] Cialm Number :
Assignad By: KAREN JACKSON Cuinofloss : OAZ203
Rapelr Fag Debe Ingpected : DB/20/03
Phone/Fe: - Auxitor ' RdK

G = Inciudad In Claar Coat Cale

Lyt iy & Trodeewd of ekl infermalional
Idnlﬂl“: MAY_53_A Capyvight () 100 - Jouk itohall interralierm|
Al Mghis Ressrvad

iy 24, 2083 11048 Al



ACE REVIEW FOR CINCINNATI INSURANCE

P.O. BOX 43548
CLEVELAND, OH 44143
(088) 18 - 2498
ESTIMATE ALDIT |

o : [T FisNumber 1880228 /C21R

Parte Labor Add\. Labor Additional Costs
Taxsble Pasta 222678 Body BO.1D @ 3800 S00 m 202400  Addiionsl Cosn 254,00
Parle Adustmants 24750  Frama 400 @ 4000 000 = 240.00  TaxonAdd. Cosix 22.00
Salas Tax 15484 Mechaniosl 0.00 3800 000 = 76.08
Rafinivh 23,00 @ 3800 000 = &28.00
Tewt on Laber 19828
Subltotais 2,628,807 B5.10 337089 A75.08
Total Labat: 3,370,83
Totad Replacsmant Farts; 282887
. Total Additional Coste: 378,08
Oross Total: 837478
Tetal Adjustasnts: 0.00
Nt Totat: 037478
REMARKE: :
This s NOT an Authorization to Rapalr, No Suppistnaitts without prior approval,
NON AGREED AUDIT ONLY. 05-20.03
'-mmmﬂmumn that b [ B IGEUND & TrALHT BERAAE &0 IREUrer, submits an application or
& claim aontaining n falss ar desaplive ia guilly of insurancs freud.

Likkraiilsin I & Tradermark of Eikshwl inflemaliesl
Mt Dain Version: BAY_BA Capyvight 10 1884 - 3083 NMilohall intbermatiermd
Al Righis Reasrved




v

&ns;znaa at 05:49 AM S

212

KRN AUEC STORES COLLIMAION CHRNENN
WE'RE CLOAER THAN TOD THIMXE

2100 E. MAIN 8T,
KENT, Of 44240
(330) 67E~035% Fax;

Jf'“‘a

PRELIMINARY EOTIMATH
¥ritten by BETH CANNGH #

(330) 67T-2094

330 YT~ e

r 4
d

Adjuster:
Insqxenl: Cledn §
Ounnr! Peliay §
Addrans: Daduohible :
Bate of Leean:
Day: ype of loan;
Callulas | Felat af Impaot: &, Raar

Inspeaat KLABEN AUTO STORES COLLISION CE
Lecation: 2100 E. HAIN 3T.
: KENT, OH 44240

Inuurgnaa CINCINNATI IRSURANCE
Compaxy

2001 BUIC LESARRE CUSTOM 6-3.81~FI 4D BED SILVER Int:
vId: 1G4AHPS4E714377757 Lda: CTh283% 0 Frod Data:
Alr Conditioning Rear Defogger

Cruise Comtrol Intezmittent Wipars
Fayless Entry Body 2ids Noldings

Roof Conhaole Clear Coat Paint
Powar Brakes Pover Windows
Fower Driver Seat Powex Mittors
AM Radio ™ Radio
Cansmtte Heaxch/laek

Anti-Lock Brakea {4}
Front 2ide Iopact Air Bag
4plit Bench Baats

Driver Alir Bag
4 Whenl Disz Brakae
Adtematic Tranemission

Bosioeas: {330) 676-0353

Daya to Repalr

08/2001 Odematas: 36702
Tilt whaal

Aute Lavel

Dual Mirrorzs

Rover Bteering

Powvar Looks

Power Trunk/Tallgate
Staren

D Player

Fassenger hir Bag

Clokth Ssatse
Aluminum/Alloy Whasle

s B

QTY EXT. PRICE

NO. OoF. DERCRIFTION PAIRT A
1 REAR BONPER

2 O/N rear bumper 1.5

] Deduct for Rear Bumper A&l =1,.0

4 Repl Pumpsr cover custom 1 383,36 Inol. 2.6
& Add for Claar Coat o 39
6 Rapl Enexgy abaorbex 1 107,28 Inol.

1 Repl Impact bar 1 237.03 Incl.

- REAR BODY & FLOOR

g Rear floox pan J %_% 1.0
10 Repl Pans) balow lid 1 225.96 . 1.3
31 Add for Cleuar Coat 0.3
12 Add for Inslde 6.7




Myl RIS W raRa e Rkl e Y b

/1572003 at 09:49 AM Job Nunber:
212
TRELIMIWARY ANTINLTE ,
2001 BUIC LESABRE COSTOM §-3.81~-F1 4D BED SILVER Int:
HO. QOP. DRACAIPTION Q¥ EXT. PRICH LABOR PAINT
13 Rapl Tall panel trim 1 2%.03 Incl.
14 PILLARH, ROCKER & FLOCR
18 SBact RY Oniside assy quarter panel 1 613.41/s 13.0 2.2
cut in sail § rocker
1€ Cveaxlap Major Adj. Pansl -0.4
117 Md for Clear Coat 0.6
18+ Rpr LFT s B.D 3.2
1% wrlidp Major Ad)j. Panel -0.4
20 Add for Clesr Coat 0.6
21 T2OWK LID
a2 Rapl Trunk lid powsr relssss 1 356,97 v’ 1.3 r |
23 Ovexlap Majoxr Adj. Panel ~0,4
a4 Add for Claar Coat 0.4
25 Add for Undarside (Complete} 1.2
26 REAR LANFS
27 Rapl BT Tall lamp asay 1 173.86 ./ Incl.
2B Repl Bagkup lawp amsy 1  419.98 Inol.
299 Rpr FAAME SET UF AND MEASURE 2.0
. 304 Repl FOUR WHESL ALICH 1 79.88 T
314 Wpr FRAME PULL S SOF
324 Rpr BOPY PUOLL £.0
33 R&l LT Tail lamp ssay Inel.
3 Repl -RT Filler 1 31.47 0.3 0.3
a5 REAR DOOR
as Blnd RT Qutaxr panal 1.0
Y Blnd LT Qutar panal 1.0
k] R&I LT Handle, cutside allvar 0.3
s Rl RT Hamile, outside silver 0.3
40 R&I RélI trim panal 0.5
il ReI RsI trim pansl 0,5
412 BACK GLASH
43 REl Baock glasa GM w/4dF3 s Insl.
44 Repl Molding 1  36.83
45 GUARTER FANEL
46 Repl AT Wanaplats “LIBABRE CUITOM" 1 7.43 WV 0.2
47 Repl LT Namaplata "LEMABRE CUSTOM" 1 7.43 D.2
48 TRORT BUNEPER
49 REI RiT nxsper asay 1.2
s0% Rpr PBurpax cover Custom 4% 2.9
51 Add for Claar Coat 1.1
sa Repl PATRTED STRIDPE 1 v 1.3
53 RMpl Energy absoxbwar 1 112,43
s4# Repl COVER CAR 1 5.00T
553 Repl MASARDOUS WASTE RENOVAL 1 A.saT
Eohtatals may 301%.%0 58.0 25.2

Lina 31 : RT TRAME RAIL AUCKLE

WILL PULL FIRST REFCRE DETERMINING TO REPLACE




PR mm - [ LR -

. }
' | ]
05/15/2003 at D949 AM ' Jakb Humbar:

212
"I'F IMLIMINARY ZOTIMATE
2001 BUIC LESABRAE CUSTOM 6-3.8L-FI 4D SED BILVER Int:

Estimats Hobms: )
TEAR DOWN NEEDED T0O CONPLETE RETINATE ....S0DEAKIRG NOIAE FROM BRAKES ...

-. g e el e o - e e gyl vl oy e g - —— - e e e il O Bk ol e

Parts 2931.3%
Pody Labox $2.0 hrg B & 36.00/hx 1872,00
Faint Labor 25,2 hrs 0 § 36.00/hx 507.20
Fratw Laboy 5.0 hze A % 40.00/hx 240.00
Paint Suppiian 354.00
Sublet/Misc. BB.45%
SUBTOTAL §F €385,00
Salas Yax $ £395.00 & 6.2900% 29%.31
GRAND TOTAL § 6788,31
INSURANCE PAY 3 €788.31

THIS ESTIMATE HAS BEEN PREPARED BASED CUPOW THE DSKE OF ORE OR MCRE AFTERMARKET
CRASH PARTHE AQPPLIED BY A SOURCE QTHER THAN THE MANUFACTURER of YOUR VEHICLE.
WARRANTIES APPLICASLE TO THESE AFTERMARKET CRASH PARTA ARE FROVIDED
Y THE PARTS NANDFACTURER ON DIATAIRUTOR RATHER THAN BY YOUR OWN VEHICLE
mn- ' .
JGHATORE DATE

ANY EFERSCMN WHO, WITH INTENT TO DETRAUD OR KNOWING THAT HE I8 FACILITATING A
FRAUD AGAINST AN INSORER, SUBMITS AN APPLICATION OR FILES R CLAIM CONTAINING A
FALSE OR DECEPTIVE STATIMENT IS GUILTY OF INSURANCE FRAOD.

Eatimate calculated Gaing a presst user threshold smount for the paint and
matsrial coat,

Eetimato bagsd on HOTOR CRAASE REPIMATING QUIDE. Unless otherwise ncted pll itams wre derived Ceom
the Guide DRIAAOD Databasm Data 5/20D3 and the parkr sslected Brs DRM-parta napufactured by the
vahicled Original Boguipsent Mapufasturer. RAatarisk {*} ar Doubls Astarisk (**) Lodicatss that the
parts and/or labor infermtios provided by MOTON mey have bean modifisd or may hive come from an
altsraate dabta ssuros. Nen-Oriwinal Dguipmant Hapufsctursy dftermarket PArts ars cdeacrcibad as MM
or Cual Repl Rarts. Used parts are described ns 1K, Cual Regy Parts, KCY, or USED. Eeoonditioned
parts are deseribed as Recon. Ragored parta are dasoribed az Recors. KMIS Purt Nunbars and Prices
ars provided from Malional Autc Olass Spouificaiicms, Inc. Dound sigo (B) itsma indicats sanual

' mrtries.

Mathwayr = A product of oCC Information Sscvices Ing.
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ESIS ey

AD DGHaRCS Jicvion Comopery

Septomber 17, 2002

Re:  File Number: . 433141

Data of Bvent: 121701

Your cisim#:

Clieat/Asoount: Genaral Motors Corporation
Dear Ms., Fortanilla:

ﬁu“ﬁhnﬁnluuﬂmdhmm&mmmmlmmh
witness ite signing. Upnmﬂ'ﬂnmnha.lwmmwmmmuthm

smonnt of $1,129.51.

. Ploase sobenit tex-id number that the prymest will be spplied.
If you have any questions, please call me st 313.665.3402,
Sincerely,

Jayoe R. Jackson




RELEASE OF ALL CLATMS
FIIENO:  85213-259-425141 (Your file DX3014898) -
KNOW ALL MEN BY THESE FRESENTS:

That the Undersigned, being of lawtul age/NGEENRNEEN., for the soj: consideration of one
thoosand two handred tweaty niee dollars and 81/100 dollars (31,229.51) to the
undexsigned In hand paid, receipt whereof is hareby scknowledged, do/does hevedsy and for my/our/its
heim, executors, adminlstrators, successors and assigns releass, acquit and forever dicharge
BSIS/Genrral Motors Corporation, and hiy, her, thelr, or its agents, servants, successors, heirs,
executors, administrators imd all other persons, firms, corpomtions, assoclations or partnearships of
and from any and all clalms, causes of action, demands, rights, damages, costs, loss of servics,
expences and compensation whatsoever, which the undersigned now has/have or which may heteafter
socTue on accoumt of of In any way growing out of any and all known and unknown, foregeen and
. unforesesn property damape and the consequences thereof resulting or to result from the accident, or
event which occumed on or about the I7th of December, 2001, at or near Stockton, CA-

It 1 undesstood and agreed that this ssttjement 15 the compromise of & doubtful und disputed claim,
and that the payment made Is not to be construed as an admiscion of liability on the part of the party
or parties hereby released, and that cald Releasees dany Dability therefor and intend merely to avoid

ktigution and buy their pesce.

The undersignad further declara(s) and rapresent(s) that no promise, inducement or agreement not
hereln expressed hat been made to the undersigned, and that thic Release containe the entire
agreement between the paaties hereto, and that the terms of this Relexse sre contractual and not mere
recital. It 1s frther understood that this settlement 5 8 comfidential settlement, the tarms of which

will not be disclosed to any thind person except a1 required by law.

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR ENDWING THAT HE B
FACLLITATING A FRAUD AGAINST AN INSUBER, SUBMITS AN AFFLICATION OR FILES A
CLAIM CONTAINING A FALSE OR DECEIFIIVE STATEMENT IS GUILTY OF INSURANCE
FRAUD, ' |

THE UNDERSIGNED HAS RRAD THE FOREGOING RELEASE, AND FULLY UNDERSTANDS IT.
Sl;nad,mldmdd!ﬂmud!:hll_dlynf y 20,
CAUTIONI mmm

WITNESS (af lnaew 1 Witoass)




Hate of

.Countyof

Onthe _ dayof , 20___, before me personally appeared
' to me known to be the
pemson(s) named hirein and who executed the foregoing Release and acknowiedged
to me that voluntarily executed the same.
My term expires y 20
Notary Public




'RECEIVED
SEF 30 2002
ESIB-QM OLAMS UNIT

Segtember 23, 2002

ESIS '

300 Renaissencs Center

Mail Code: 482- C24-D71

Detriot, ML 48265

Attn: Jovoe Jacksou |

R gﬁ‘:m: glq?ﬁs.-nasm Tox T
2~ (5 y3G|

OCur File No.: DX3014B98

Desr My, Jackaon:

T have received vour release to sign for payment. I am umahble to sign your relsase duo to
ﬂﬂﬂ“ﬂﬁ&ﬂﬂﬂmbﬂﬂfﬂmmﬂ“
are only the ownera of the vohicle, not the driver of the vehicle. Ihave semt a release for
Propecty Damage only that has been signed and witnessed. Should you have any
questions, plaase contact me st the above number.




The undecsigned, for and in consideration of the payment
In the amount of Ons Thousand Twe Hondred Twewiy Five Dollors and 51/100
(51,2295, the receint of which is hereby scknowlodgs, do/tlocs horsby relenne, acquit
and forever discharge EIN/General Motors Cerporation snd (Rle her or their) heirs,
mcoaspors and assigns from amy end all actions, omoses of sstion, cleims or demands for
propéty damage, and saxociated corts, loss of wie, expenaes, compensation,
consoqhontial damage or any other relating thing whatsosver, on acoount of, or in any
way growing out, of an necident which happened on o about the 7% day of December,
2001, in the City/Town/Village of Stoekson in the Saese of Caljfornls.

Auy claira for bodily infucy is hereby reserved unio the undersigned and is not relessed.
The undecsigned further undecstnnds that thia setilement in & compromise of a doubtfil

and disputed claim and thet the payment is not to be construed as en athmisslon of Lisbility
on the part of tha persons, firms, smd corporationa hereby relsased by whom lisbility is

This reloase comtains the antin agroament botweon the partics heseto wnd the terms of this

The undersigned forther stabo(s) that (he/she/they) bas (heve) carcfully read the foregoing
relonse and know(s) the contents theraof and sign(s) (hia'her/their) resma(s) a
(bisher/thelr) own sct on the 23 dey af September, 2602,

a7,

/7




PAR CASE INFORMATION

Problem ID: 08684745

CONTACT INFORMATION VEHICLE INFORMATION
VIN: 10NDT138422100900
MAKE: CHEVROLET
MODEL: TRALBLAZER 4WD {4-D

YEAR: 2002
CODOMETER: 21,238
BRC CONTACT INFORMA
MANE: ACCOUNTIROLICY:
COMPANY: SERVICE DEAM ER: TRACY CHEVROLET-BUICK-OLD
ADDRESS: CONTRACT: UNK
SELLING DEALER: TRADNWAY CHEVROLET 00
PHOMNE: CONTRALCT: NONE
TYFE Clsirant FAYEE: No
PAR DETAILD
CONTALT ID: PODY [NJURY: Mo
DRIVER NAME: QOLLISKON: Yea
DISABRATIES: ND MON COEL: Mo
ROAD SURFACE: Aaphalt DB ARY K:
ROAD CONDITIQN: et . NOTIFY RAME:
¥ PECPLE N VEHICLE: 1 AGENT RAME:
BUJURIER: Mo EYATUS: Acowgind
VEHICLER MVOLVED: Mo REJECT REASON:
MNUMBER INVOLVELD: HI.'IADTEIT‘ Mo

DEFECTIVE COMPONENT: WINDOHERLD WIPER MOTOR HﬂﬂDTE!'I'

(NGURANCE: Yae ﬁ
INSURANCE CONPANY ADDR: AGENT PHOME:
INBPECTION: INBP NAME: No INCIDENT DATE & TIME: 12:1713001 0F30:00 AM

LOCATION: SADICRON SLOUGH BOULBVARD
INCIDENT RESULT: FAD TO RMS 0802
VEHIGLE LocATION NN
MAINTENAKCE LOCATION: DIABLD AUTO BODY
OWNER DESC: CUST STATES THAT THE TINEL WAS 5:30 Al & [T WAR RAINING & THE WIKDBHEILD WIPERS
STOPPED. CUBT CMILD N
MORE WFD; WHEN CONTACTING ENTERPRIBE REFER 70O CLAINFDIICT 450 JENNY PFONTANLLA
REHIBLURGEMENT INFORMATION

it
PAYER:
ADDRERS:

COMPANY:
AMOUNT:
ACCT_TYPE:
ACCT_NUME

L
. L1066
POLICY NUM:



PAR CASE INFORMATION

Problem ID: 08884743

REPAIRS. JENNY STATED THAT REFAIRE WERE §1,530.34. LATASHA HAWKINGRAR 58042
MALZML - RO AM . BUSINEBS SUMMARY-1-CRMWM REVIEWFD FILE. 2-CRM CONTACTED THE NUMBER DN FILE

IN GRDER TO VERIFY THE 1341 FACTS. 3-CRM ADVISED AGENT, FILE BEING FORWARDED

TO ESIS DUE T COMPENSATION REQUEAT. 4-LRN CLOSING FILE AND FORWARTHNG TO

ESIS.NO OFFERS OF REPLIRCHA

SEREPAIRFRERPONSBILITY EXTENDED, LATAEHA HAWKINSFAR 380432
OME1002 - B350 AM . 5, CRM RCVD DOCS FROM JENNY. CRM CLOSING FILE AND FORWARDING TO ESIS FOR

HANDLING. LATASHA HAWHINETAR, 00042

AL - M AM 4. CRM AIMIBED JENNY THAT URON RCPT OF DOCLUMENTS, FILE WILL BE FORWARDED TO
ES|S FOR MANDLING. JENNY STATED OKAY, LATASHA HAWKING/PAR SB02




', AR I3 X0 mﬂmu:m-mu mmmmn P.&2-21

PAR CASE INFORMATION
Problem 1D: 08834745

NG MILES:
'IF

mrrmm JAQIKBON BLOUGH BOULEVARD
HHI'ITIH.I.T: FIVE) TO DING R
VIHKCLE LOCATION: B

MANTENANCE LOGATION: [uam 0 ALITD ROTY

QWINISR DERC: CUST STATER YHAT THE TINE VRAS 5:50 AM & 11 WAS RARNIG 5 THE WINDSHETRD WIPENS
STOPPED. CURT QOULD M




. AFR 23 2082 15118 FR
' WSINERE RES CNTR 3 BIMW4o00 TD S1MMGRS11 P83t

PAR CASE INFORMATICA
Problem |D: 08884746

BOLUTION:
GOMPONENT CODE 11 TIM
COMPONENT DESCRIPTION : PAIATY WINSHELD MOTOR
COMPLAINT 00T 1 Othar

COMPLAIT DESORIFTION 1! Peaduut ATagiion
REPAIR ATTEMFTE 11 4 s

COMPONENT CODE S Ap4
COUPONENT NESCRIFTION & CUAT-CLD NOT SEF



 APR T3 202 15:10 FR BUSINERS RES CNTR 43 SUNC3S4002 TD S13(3ce0g11  P.@as2t

PAR CASE INFORMATIO.(
Problem ID: 08584743

ooesraiT pEreck, TSR
Ol VME, ummmmm

3262000 = 13MIIL AM 1. G RVIND FLE, CRM )
WABNOT AVALL, CRM LEFT W3Q

DIMRNG - X260 AM 2 O RESSARCHED VIN HISTORY, O 172502 WD WIPER WOTON WAS REPLACED BY
TRACY QHERV, RID ¥ QN3ZT, CHM PHONIEY DUREHI AND LEFT 450 ON VAL FOR FRED
ROBETTL RECHLIBETING GOPY OF RO LATASHA HAMIONE/RAR 8042

GABLI0N - 12343NAM 3. CRA RCVD MEG FROM JENNY. CRM PHONED JENNY AND OBTAINED ADDITIONAL
RIFORMATION AROUT INOTOENT:

JENNGY STATED THAT WHIEN VEH WAS [N THE SHOP AFTER {NOIDENT, THEY TESTED
WIPERS AND NG OONCERND WERE POUND, SENNY BTATERD THAT BODY DAMAGES WERE

REPARED,
JMHHEMTH“FHTM&M“WWWMTH!M
mmmmmmr&wmumnmmmm JENNY
nma:mmmmwummwmmsmmm
AOUND WITH THE WIKSHIELD WIPER MOTOR. JENNY STATED THAT VEH WAS REPAIRED
UNDER WARRANTY, ” JENHY BTATED THAT THEY ARE BEEKING COMPENBATION FON
AEPAIRE. JENNY STATED THAT REPAIRS WIERE §1,500.34. LATABHA HAMWHTHI/PAR 52042

MM 000613 AM B, BUSINEBE SUMMARY-1-CRM RIEVIEWAD FILE. 20N CONTAGCTED THE NUMBER ON FILE
N ORDENR TO VERIFY THE 124 FACTS. 2-CAM ADVISED AGENT, FILE RIEING FORWARDED
TO R4S DUM TO COMPENSATION REQUEST. 4-CFM OLSAING FILE AND FORNARDING T0

EXIB.NO OFPERS OF
EXTENDED, LATABHA HRAKINR/PAR 05082

SUNI/003 - TLBAS AM 5. CRM RCVD DOCE FROM JENNY, ORal CLOBING FLE AND FORWARDING TO REMN FOR
HANDLING. LATATHA HAWRKING/PAR 50042

‘mm-ﬁmm n.mmmwrmmwm.mmumw
€309 FOR HANDLING. JENNY STATED OKAY. LATARHA HAWKING/FAR S904d
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Request Date; 03/26/2002

MAKE CHEVROLET

MODEL TRALLBPLATER WD i-D

YEAR sod2
VEROLENRAGE ¥ 3%

——

3 .m ! ALY | [ ] i NN | il ooy e BT =. ] 1= = - * Ter]
WA, OF. WHICH HAS S1R0MLE. WHICH WAS PURCHAMED: PROM TRADE WAY SHIEVADLET, OUST OTATED THAT
THE VIEFICLE HAD A FAULYY WINDSHEILD MOTON. OAUSING AN AODIDENT. CU
ST ETATES THAT THE WEATHER CONDITICNG WAR RAINY & CARIK. THE WINDRHEILD WIPETH ETOMMID WORKING
mﬂmwmmmumnmumwmmm_m_
QL2002  OONTUNUED..er. THE VEHISLE THEN HIT ¥ TRACTOR BQUIFMEINT. CRM ADVIFED CUST THAT THIS CARE NEFDS
mnnmmlm AT ReQ. KENvA
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002 TRAILBLAZER 1.4 4WD ‘< CHEVROLET MOTOR BION
10 LT PFEWTER METALLIC } jLea GRENERAL MOTORS TION
ED MED PEWTER/DK FPEWTER ACCENTS 100 RENAISSANCE CENTER
RDER WO. DFSZBA/FIR BTOCK HO. DETROIT MI 48343-1001
I¥ 1GH DT13 58 12160300 VEHTCLE INVOICE 1AD7032433%
**i*#ii*iiiiiiti*iiii***i***iiiii**i*i**ﬂii**t****ii**i**i*ilj*usssﬂa
*L & FACTORY OPTIONME MBRE INV ANT PFLEST
5506 TRAILBLAYER LS 4WD 27380.00 23957.50 INVOICE 05729701
1U ENTERPRIBER RENT A CRAR 0.00 0.00 SHIPPED 05/25/01
BN (VW RATING - 5750 LES ¥/o K/C EXP I/T o06/14/01
U5 RERR AXLE 2.43 RATIO R/C N/C INT COM 06/14/01
La VORTEC 43100 SFI 16 : R/C N/¢ BRC EFF 01701701
30 4 SPRED ELBOTRONIC AUTOMATIC N/C N/¢ KEYB S8283F 8263K
TRANSMISEION WITH OVERDRIVE WFP-8 QTR OPT-1
FD RHETAIL AMENITY DELETE 0.00 i0.28- FAN: 000805331
Q2 PLERT ORDERING & ASSIST. FROG. 0.00 0.00 BANK: GMAC - 085
WITHOUT HOLDBACK CH3-TO 06-630
A7 FPLT-LONG TERNM DRILY RENTAL G.ad 1000.00~-
F5 50-8TATE LOW EMIBSION VERICLE N/C R/C BHIP WT: 4466
OB LE PREFERRED EQUIPMENT GROUR 2 EB80,00 730.40 HE, 32.1
* POWER HEATED MIRRORS GV : 5750
* FLOOR MATS, FRONT & REAR aVNF ¢ 28950
* REAR WINDOW DEFOGGER GVKR : 3200
+ TINTED GLASS W/DEEP TINT WTR: 1/2
REAR CTST PO NUMEBER:
¢ CRUISE CONTROL 30015146
+ BODY AIDE MOLDING DAN: 00003
MEMO 1413.00

OTAL MODEL & OPTICKE 3B260.00 23667.62 ACT 237 24267.62

ESTINATION CHARGE 600.00 600,00
OTAL 28060.00 24267.61 PAY 310 243287.61

e o o ol o el o o ok ol o e o e e el o ek o e o et sl o e il ol o e ke e o i e o ol e ok e de e dede o o e de dede de ek b o

NVOICE DOBS NOT REPLECT DEALER'S ULTIMATE COEST BECATIAE OF MANUFACTURER
SRATES, ALLOWANUES, INCENTIVES, HOLDBACK, FINARCE CREDIT AMD RETURN TO
EALER OF ADVERTISING MONIES, ALL OF WHICH MAY AFPLY TO VEHICLE.

LT T T L L T Ty T T T T R R Y T IR LA S L
HIS MOTUR VBHICLE IS SUBJECT TO A SECURITY INTEREGT HELD BY GMAC.

EEMIT TO OMAC NO. 0B85
RADEMAY CHEVROLET 0. VIN 1GMDT13868322160900
' $ 24367.64 INV 1AD7032433%
. DUE 06/14/01 DEALER 06-630




age: I D'ncum:nt NMame: untitl, ! _i

JINCRMPI DIEBPLAY VIN\RELATED CAMPAIGNS KIPSAOET
05/03/2003 10:3%
%: 1GNDT13ZA22160900 OPEM\CLOSED STATUA: :
SEL CAMPAIGN STATUS REPAIR RRPAIR PREV. CAMPAIUN
~ODX NUMBER DATE DEALER NUMBER TYPR
1065 DEARLER REPAIRED 2002/03/12 DE154 SATETY

TRAMBMISSICN TRANSFER CASE - REPROGRAM

INQUIRY COMPLRETE N
i PF 10 BANT 11 VHCP 12 DLRA 13 AUDT 14 XREF 15 DESC 16 ADST 17 KADR 18 DELT
19 PERF 10 21 a2 23. 24 PF BELECT: GOTO:

Jate: 5/2/ 2 Timm: 10:34:09 AM




GM Vehicls Inquiry System - Sur "Ty - ) Pagalof 1

GM Vehicle Inquiry System
® . Smmary
Homp -
VIN:
Aerchandising W'm'mm“‘ Warranty Start Detes | 0573172001
DARBS Order Typs | 50 - FLERT
Detivaring Denkc t | TRADEWAY CEEVROLET CO. 13-
POBOXISEE Balting Seurce: CHEVROLET
5y e —r
‘m"'"", Asociata | 19310¢
Bervies Costruets | No | Branded Titie | No | Warranty Mock: | No | POl Eistwer | Faid
CAMPAIGN ELIGIBILITY
Campeigm Owmner Campuign
Nuabat Descripiiea Netifled Stutus
. 01065 | TRANSMISSION TRANSFER CASE - REPROGRAM 10512001 | Opm
SOFTWARE UPGRADE MAY BE NBCBSSARY. REFERENCE A Sec
L | BULLETIN 01-06-04-082. Bulletin
AFPLICABLE WASKANTIES
Descriptien Dats Odameter | 04 Dute Dllﬁhr
3676000 EUMFER, TO BUMPER - NO DEDUCTIELE | 08/3122001 10miles | 53172004 | 36010 mlles
72/100000 SEEET METAL RUST-TRROUGH 0S31/001 10 miles | $/31/2007 | 100010 miles
36/36000 CORROSION 053172001 10 mies | SAL2004| 36010 mi\
96/60000 POM/CC EMIBSIGNS 801 10 mibes | 5172009 | B0010 milos
365/36000 FEDERAL EMIBEIONS pEAT2001 10 mollan | 573172004 | 36010 miles
CLAIM HISTORY
RD. | RO. LY me———"
Dats | Nomber | TV Labor Operation Readlng
022002 | 028327 | # | NE520 - Wis WIPER MOTOR RPL _ 21950 miles
OS7I0/2001 | AGOS00 | [ | Z7000 - NEW VEHICLE INGPECTION ALLOWANCE 0 miles
0 I992-2001 (enara! Mamrs Corporation. ANl Riphts Ressrves.
RleSACAWINDOWSN\TEMPNVGM Vehicle Inquiry System - Sumparyl.him 04022002

L




: * GN. fehicle Inquiry System -
' Summaty

Home - Summary - Claim Himary - Vehicle Build - Yehicie Componens - Delivery lefimmation - Dealer Information - Service
Crpiagt - Warmmty Blpck - Bumded Title




GN. 7ehicle Inquiry System
Vehicle Component
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Aptl :.m‘

Clurvarolet Motor Corpmny
Clxies Depsrtoent -
Azp: Lalugha

RE: Dt of Loms 1217701
Oox Clal & DX 4B
Your Clabn i NIMT4S

Desr Clalins Degartonarst:

Ploase #nd enghoesd decummmetation of ey cheim $r Satmages & oG Yehlale a8 & sestt of
the abowe refunced loeg.

We sre pressniing » claion % you thet inateles tw Rllowing: .
Tatell Axpoupt Put s

Plwnss Sorwerd your dedt i the mount of 31689.34 1 my stiantion &t the addoees notd
ﬁng. Alm, plosws refwanps our claits nornber o pooe deadt.

Thenk yon for your posngt steedion o this matier.
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2 LVDTIININLE0000 Diss  ABCELE #awd Danas Sdemetaze 12A30
nil Donsliviomtey Raay Dafagper wile Nnawl
Tulea ¢akrnl Taemom chont Nipexs glisste Qentxnd
sayiean e Theft Detecrecs/Alars Dusl Alr Conéiblon
war Wipax Bodyy Bide Naddingy Tual Hirzozw
whvaey |t Reed Cenmele sugygefisat Mok
vpp Lampa Sianr doat Feint yu Tone Baime
‘ol Stearing Jowex ataiow FOURE WADGOVE
PJNNSY Louks Tami Drivey Beat St Faptenger Best
esmr Wirzous Antd-Zonk Ryaime (4) Drivar Alshag
s eanper Airchag Feoct Bide Depact Aly bay 4 Waael Pign Exakay
ST [-eaw Puckuk Segts Rl NEap furpar
wilerind " iEkige Almizn Yivele
Q. ' ol ERNCRT TN OTY EET. MICE LACR  JAINT
1 FRONT DL
1 /R faent gy 1.8
L opl INpReT baxr 1 4R Iesl.
‘ SRl WK Sewer w/nelos 1 23400 Ieel, 3.0
sembivabion malid witey Luxp
[ Add for claxx Cout 1.0
& Ma Eor Tes Dl 1.0
» Add S Rog lanps n.3
e MNPl Iuapat sovey metainay A le.dQ el
pa Wil MEpAr cOTEY ERNCADAN 1 643 el
" THEL R &R a0 B0 ¥ IR ENEANE BT BGE-TR-al




. AFR 23 2883 1%111 FR BUSINERE REE (NTR H3 BIG4ERR T0 S13135559811 P.lds°H
! 1

-

/3872002 - 0BT MM b Wbk '
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L DEDOEY LIRS
2001 CERV THAXIAIANTE A4 Il €-4.2LeF; 40 UIF Imk,

"1-15. i ap. SRy MY oY EXY. PALICE LAMOE BAINY B
Tioe - ylex Asditive 1 soei
L Easardots Masts Ramowal 1 .00 %
A% AT TAES
13 mpl Froos paral Chevoolmt 1 133.x0 L.a
4 FRONT DME .
b wpl X7 Biadlinp aliy T 247400 L |
1l PR
1 oT BT Froder ChavEolar dal 1.1
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Fazta TiEsnh £ PR -390 188,39
Bely labor .5 hxe & T 2000/ 242.20
, uing Laber 1.2 b ® ¥ 2000/ 311,80
Peiot hpplise 5.2 hre & 5 30,00/  1d4.00 ;
mlab/iting. k.04 '
PURBTOTAL § 103000
u;m TOTAL ¢ 181338
ADJUNFTHET .
Dwlicatinle .00
e B O O e e O O o e N N Y e N e i e ’
COWPOMER Ty ¥ 0.8a .
TR MY § 1315.0 H

™It NTINATY 15 QoGD FOR A FERICE OF TEIRTT TAUE QELY (DNLELR OTEERNTIN
TMEIIFIED X9 WATTIAN.] BT TKI ETINAE I BARRD O OUR VISTUAL XENPIKITICN
WLY, IT CAMNO? BN WALIED UMM AS ax OFFER TO ARPAIR UMLMSE A RERAIE
WINORTERTION Ebl Mol EIOEND,

L PARTD AEE ¥EM TMLEEN OTEERNIEN EPRCIFEED .
HANE TS pof DOCMET TR RIARLG AGFO BOBXY

AARLO AP H0DY ERERANTE ALL WOREMANYELY INCIIGONG EEFENIEION VoA A PEADAD OF
WE TERE FROW T3k DELIVERY hATR.
WID MLEVERND 0 VALIDATED WY
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ANTIAL » ﬁMC &m Oldsmobue -

200/577-0140 - ] S ¢
mmmwmmmrmmwm S

mmmmmmmmmm "

NG ERUND ON PARTS APTIM 50 DAYS OR WITHOUT BIVOKE,
N0 AERUND ON BLIOTRIOAL OR SPEOIAL ORCIN PARTS.

G0 PARTE § D | YRAN FRONDATEORINVCICE, % -

|
f
h.
"'I.i
|
|

K FAF ALK ey +
DLEOS108 8 ONETK LIMEN 1 5L 3488 .00y

SUBTOTAL 4. b
m s

TORAL LIVES, 1 UOTE OWLY 2. &
FAGT 0L OF 001 FOUR ORDER MM PILIED BY JOK MO OMAH

ia*d  THEL 530 T 2l RO Y AN BTN TTT BEEE-TE-MM
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PONTIAC » GIME s Oldsmoble

- 208S7TT-0140
3807 McHenty Ave. / P.O, Box 577267 / Modesto, CA 98357-7267

 ALL SPEOLAL ORDER PARTS PAID FORIN
0% HANDLING CHARGE ON ALL RETURNIT ITEME.
NG KEZEUNG DN SARTS APTIR 30 OAYS. OR WITHOUT BIVOICE.
NG RRFUND ON ILECTRIGAL OR SPFECIAL CADER PARTS.
OM PAHTS GUARANTEED | VEAR PROMDRTEOF Wvaics,. X o

H PARY BIN DEDC orY  LTeT  SEIL
3,0L4002008 172 RETAMMER 1 53 31:: . Y

)

AL LINER 2 " guore oMLy 10,
REE D01 OF OO0l = YOOk ORDER MAS FILLED BY JOXK NC CRAM

+
-
=y ey S o, T

Brwm g

L
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PONTIAC « AME 240, Oldsmoble

200/577-0140 .
3807 Moanry Ave. / P.O, Box 877207 / Modestc, CA §5387-7267

THANK YOU

ALL SPECIAL ORDER PARTS PAR FOR N ADVANCE.
BO% HANDLING SHARGE ON ALL RETURNED ITES,
MO REFUND ON PARTE ARTER 90 DAYS OR WITHOUT INVOIOR.
NG ANEUNRD O BLEOTRIGAL CR BREOIAL ORDER PARTS,
@ PARTE GUARANYSED 1 VEAR MROM PATE OFIvOrR. X »

i FAT BIN DHW vy LIFT '
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ALL BPEOIAL CRDER PARTS PAID FOR IN ADVANOE. ’
' 0% HANDLING OHARGE ON ALL RETURNED e, . -
O PEFLIND ON PANTS ARTER 20 DAYS OR WITRNT Svéice.
NG RERUNG ON ELESTRICAL OR SREGIAL CADEA PARTS.

G PARTS GUARANTEED 1 YEAR FROM DATS OF MVOICS. -
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0% HANDLING DHARGE ON ALL RETURMAD [TEMS.
NO ASFIND ON PANTS ARTHR 50 DAYS OR WITHOUT INVOIOE.
NG PRPUND ON-ELECTRICAL G $PSOIAL OROER PARTS.

04 PAATS OLUARANTEED LA PROM DATB OE BVOICR. % aceemey

I S

s e p—r N

7EN PANT sxw pave  0tt  LIey  seun  XumeilLERERRRS
30G OLI1S0E3R OWSTK BAR 1 'a84.5¢ 173,68 173, ool B

syaroTAL 171, GO
TAK" :

1 ' QUOTE ONLE 173, CHEEm
0l YOUR CADEM HAS FILLED Y J0M Mo oaAx |

A e pm R S




, . PR I3 39Q2 15112 FR BISINESS RES CNTR K3 6136362 TO stm"grnm: P.21/21

Ll L)

ﬁhw-- CTEFT O L

. FREVUN CRDEN |
Y oy © bR |

TRADY, OA
M-IARY  Pax PNS-00U PAR AT P § SALAFTEEN

.. T -1-“_. H'".E "‘T'F "i‘l
| . o "k j-lf "'Fﬂ: TIF
— r--'r'uﬂt -u"f"‘f A 3
e L2 A — e

8 ._J_-.L_._.,——_-

B iy sas damin it IR AR R n e R ENEE P [ LR DL

. . - F. L oot
_ ro T o 1. to] ag
mmmm -

Mn-qlri..n.m .......... .

CIo ryomm Mk
CIVEA §1MSEDRAD [ ] WNBAE
FIAMME LItven []OwM

l m—u-.l:mm ; m-".




. Tgs _— Pixjoe Number:

PaNute 23 (STl

poe fl 02

PACSIMILE TRANSMISSION COVER SHEET

" lomCootol Admitigmtr . PaxNomber (2090526741 .

rmhmwwummdvmsﬁsmmﬂfl- »




\ 1 .

valus, as determined In the mtm.rr-rm far tha saly afthtt
wehicla, rasnlting from vandalism ocourring aftsz, or in ocsmnaskian
with, tha theft of tha zsated wveblales bhowsver; the rantsx ahall have
oo liabilicy For any dasage cdus o waadaliom 17 the senter would '
bava na liakility for thafe purssant to paragraph (2].

(4) Fhysical dapage to the rented vabiole op to a total of five
hundred dollacr (#300) resulting from vandalisn unrslated to thé
theft of the rented wshicls.

{5) hAerual chargas for towing, storage, and impeund faex pald by
the rantal soxpany 1f the rentar iz lisble for <deomge or Joes.

tw inclixiy the -=oat -oF-—aF
aiaal and sxpenies lpoldext to the demage.e
‘_ﬁ:. zepelr, ox riplecment of the zanted wahiclw:

{a} Tha total sxount of tha ronter's liability to the rental
comparny casizlting from daxage +o tha rented wahicle ahall not sxosed
the sua of tha following:

(1} The estimatad cobt of parts which the rental conpany woold
have to pay to raplaca dapagad vehiocle parts. All discountd and
prige reducticns or adjuatments that ars or will ba receaived by tha
rental oonpany shall be sxbtracted from the sxtioate to the extant
not alrepdy incorporated in the estisate or cthecwise prooptly
cradited or ryiunded o tha zantar.

{d) The sstizated oost of labor ta raplass damaged vahlals parts
which shpll not sxdesd the produst of (A) the race far labor Usaally
Fald hy the tental oapany to roplacs vehiols parts of the typs that
wers detaged and {B) the astcinated time for replacamant. All
dizoounts and price reductlons or adiuwstsants that ars oz will L
racaived by the rectal oosgany shall be subtractad Fras the astibste
to tha sytent not alrescy incorporated in the sstinate o otherwliaw

¥ orsflited or zafonded to the rentes.

{3] {A) The artimated cost of labsr +o repalr dAsneged vahisls

. parts nhich shall not axcasd the lasasr of the Tollowing:

{i) The product of the rats for labor wmally pald by cthe zentel
oompEny to Tapalr wehiala parks n!thityp- that wiks dansged and the
artinated tine for repair.

{ii) The sum of the astizated labor and parts costs datszmined
uncter paragrapbe (1) axi (2} to zrspleace the saoe wehicle parta.

{8) ALl discocats and prics redoctions oz adjostoante that aze or
wlll be received by the zantal ocopsny shall be sebtracted fros the
sstioate to the sxtent not already incorporatsd in the astimate or
¢thezwles promptly cxedited oz refunded to the rsentser.

{4) Por the porposs of convarting the wstibsted time for rapair
into the same nite of fine in which tha renkal rake is sEprewssd, &
day 'sball ba desned to conwist of mdght hourw.

{5) Actual uhl.nm for towing, storags, and lmpovnd fees pald Ly

Tantal ceopany ——

i8) The mlnutnt.i.n cherge described in paragraph {6} of -
subdivision () shald Dot aXxoeed (Al fifty dollmrs {5507 1L tha total
astimated cost for parts and laber is Dore than ons hondysd dollars
{$100) up to and inmluding five hundesd dellara {500}, (B) ome
hopdred dollars ($100) if the total estimated cost for pu't:-
labor sxcescs fiwve hundred dellars ($300} up to and locluding one
thousand Elve hopdred dollace [(#1,900), and (O} one hundraed Fifty
dollass ($130} if the tetal sstimated csogt for parts and labox
‘ sxcesds ane thoosand fiove hondeed dollave (81,500). Mo

adainistrativa charge ahall be if the totsl sstimated cost of
parts &nd lsbor iy ond handred lars (9104) o luai.
(d) (1) The veotal smouant of an suthariyed driveris lishility to |
rastal oompany, if any, for dasage during the _—
suthorized deiver's operation of the reated Le shell not axcaed

01001020008 le=1925-.. 117002
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Valeo Wiper Systems (“VWS'") suppliea certain wiper system components to its
customer General Motors Corporation (“GM™). VWS is informed that by letter dated
September 29, 2003, Thomas Z. Coopar of ODI requested informstion from GM in
connection with PE03-042, In order to reepond to Mt. Caoper’s letter, GM requesied
certain information from its supplier, VWS, and VWS has provided information to GM in
response.  Portions of the information provided to GM by VWS have boen designated
“Confidential” by VWS. The “Confidential” informetion is contained in Attachment
Valeo 1o GM’s eubmission o NHTSA and inchudee documents relating to design
modification testing in order ¢o complete validation, validation testing and
validation test summaries.

VWS requests that the designated portions of these documents bo affordad
confidential treatment by the NHTSA. This information is oot customarily made public
by VWS and contsins trade secrets and commercial information which iz privileged or
confidential under 5 USC § 552(b)4), 49 USC 30167(a) and 45 CFR Part 512.

The documents relating to design modification tastng in order to complede
validation, validation testing and validation test summaries or portions thereof for
which VWS sceks confidential treatment heve commerciel value that cim omly be
obtained independently at considersble cost. This informetion can be used by
competitors of VWS to identify important areas of product performance, thereby enabling
them to improve their own products without the expenditures associsted with the
evaluation of products, all af the expenss of VWS. This information would also be weful
in benchmarking by competitors. In addition, knowledge of such information would




allow VWS's competitors to avoid testing expenses of their own. The documents
relating to desigm modification testing in order to complete validation, validation
testing and validation test summaries or portions thareof designated as “Confidential®
contain commercial information, the disclogure of which would be likely to cause
substantial harm to the competitive position of VWS.

VWS treata thin information as confidential and proprietary information which is
available only to authorized VWS personnel and, when necessary, its customer, GM, and
not otherwise aveilable to the public. The documents designated as “Confidential” are
maintained imder a record keeping aystem which is intended to comtrol dissemination of
the information within VWS, and to assure that it is not disseminated outside the
corporation, except as described in the attachod Certificate in Support of Request for
Confidentiality made pursuant to 49 CFR 512.4(b).

To the best of our knowledge, no prier determinations of the confidentiality of
these documents inconsistent with thiz reguest heve been made by the NHTSA, other
federe} agencies or the federal courts. Documenta such aa thess, however, bave, to the
best of our ¥mowledge, normally been granted confidential troatinent by the NHTSA in
the past,

The VWS documents for which confidential irsatment is being requested, along
with a copy of this Supporting Information, are being submitted to the NHTSA Office of
General Coumsel by GM. It is requested that notice conceming the Agency's
determination of confidantiality for this material and any questionz relating to
confldenitiality be addressed to Jogshua Sherbin, North American Corporate Counsel,

Valeo, 3000 University Drive, Aubun Hills, M1 48326, 248-340-8452.




The documentis subject to this request for confidentiality have been clearly
stamped “Confidential”. Confidential treatment of this material is requested for an
indefinite period. If a request for disclosure of any or all of the VWS Confidential
information is received by the NHTSA, VWS requests notification of receipt of sach such
request and, if necessary, an opportunity to further explain the reasons why such metetial
is trade secret and commercial information which should not be disciosed under the
applicable statuiee and regulations.

YALEQ WIPER SYSTEMS

b B

Kenneth W. Hensley
Customer Diirector, General Motors,

Valeo Wiper Systems
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