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TECHNICAL ASSISTANCE SYSTEM

ko4 GM RESTRICTED *™
Cass No: 6852681 VIN Number:  1GNETIGS435111558
Dirts Opomod: 718/2003 Model Tear: 2003
Dute Chasod: FA/2003 Saries: Trofblazer Exi 4WD
Daaler Code: Bvso4 Miloage: 10815
Addroes: BEECHMONT CHEVROLET CINCINVAT!  ygem oH

SYMPTOM ABSTRACT— INOPERATIVE WATER WINDSHIELD WIPER WIFER MOTO
RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UcC CODE 1

UGC-1 DESCRIPTION-—- BODY AND ACCESSORIES
uGo CODE 2————

LCC-2 DESCRIFTION—
uCC CODE 3—-——-

UCC-3 DESCRIPTION—

ormoarzoos 11:28:47 860 TEMPLATE G

STRATEQGY BASED DIAGNCSTICS

_2_NUMBER OF TMES IN FOR THE S8AME CONDITION

-2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCES3SORIES (LIST BELOW)

PED-42 7 G644

Pape 3040 of INF



CALL ER'S NAME (FIRST, LAST, AND POSITION)

RON CAHILL SF

CUSTOMER CONCERN -

WIPERS NOP.

DEALER COMMENTS/MIAGNOSIS {DTC'S, PARTE, REPAIRS, DUPLICATED, 8! BEARCH,
COMPARE TO LIKE VEHICLE?}
WIPERS INOP. REPLACED WIPER MOTOR ON PREVIOUS VIBIT. WIPER MOTOR MAS

WATER IN IT TODAY ALSO.

TAC RECOMMENDATION -
ADVISE SF TO REPLAGE THE WIPER MOTOR WITH REVISED PART NUMBER 15094704
PER PIO0413.

o7me/2002 11:28:47 HisTory [N

PIOD413

THIS PI 1S FOR INTERNAL TV2K VANTIVE USE ONLY

CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY,

RECOMMENDATION/INSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.

PEG3-042 / GMELd

Puge 3041 of 1197



A REVISED WIPER MOTOR WAS PUT INTQ PRODUCTION THE WEEK OF NOV. 4TH, 2002,
THE NEW PARTS ARE CURRENTLY IN S8PO INVENTORY, ARE DIFFERENT IN

APPEARANCE THAN THE QLD AND SHOQULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL REGOHMENDED IN ADDITTON TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL |F THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GO0D CONDITION. IF
REPLACEMENT 18 NECEBSARY, A

PIGTAL IS AVAILABLE FROM GMSPO. ORDERMNG A COMPLETE HARNESS |16 NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BULT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PEG3-842 7 GAS44 Page 2043 of 1381



PART INFORMATION:

WIPER MODULE (MOTOR)

WA RAIN SENSE NEW PART #16084704
QLD 12487580

WITH RAIN SENSE (RPO = CE1} NEW PART#¥ 15084705
12487647

PIGTAL

15308415 2002 MODEL YEAR

88886271 2003 MODEL YEAR -

PEU3-0427 CMés

oLD

Page 2043 of 3391



TECHNICAL ASSISTANCE SYSTEM

ek M RESTRICTED o»
Case Ne: s80£237 VIV Number: 1GNET 165728128418
Date Openod: 772003 Mode Vear: 2002
Dty Clozed: Serisx T
Declor Cods; B47097 MBeage: 10380
Addraes: LEMAN'S CHEVROLET CIBLOOMINGTON  gyogy: i

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER
RESOLUTION ARSTRACT-

ucC CODE{——

UCC-1 DEECRIPTION— BODY AND ACCESSORIES

UCC CODE 2=

UCGC-2 DESCRIPTION---

e CODE 3———

UCC-3 DESCRIPTION—
07/08/2003 15:10:37 8BD TEMPLATE -
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR 8AME CONDITION

_N_Y /N |8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESBORIEE (LIST BELOW)

PE3-041/ G644

Fuge N of J501



CALLER'S NAME (FIRST, LAST, AND POSITION)
TECHNICIAN RAY BTRANGE

CUSTOMER CONCERN -

WIPERS INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,

COMPARE TO LIKE VEHICLE?)

LOOKING FOR PART NUMBER FOR NEW WIPER MOTOR.

TAC RECOMMENDATION - -
ADVISED DEALER OF P100413,

o7r08r2003 15:10:37 HISTORY [

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002,

THE NEW PARTS ARE CURRENTLY IN S8PO INVENTORY, ARE DIFFERENT IN ,
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER,

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAING ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE® WATER PRESBURE,
THE PLENUM SHOWULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL

DRANS TO PLENUM. :
PEG3-042/ o644 Puge 2845 of B!



DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF

REPLACEMENT IS NECESSARY, A

PGTAIL IS AVALABLE FROM GMEPQ. ORDERING A COMPLETE HARNESS 16 NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUNLT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODULE (MOTOR)

W/O RAIN SENSE NEW PART #15094704
OLD 12487880

WITH RAIN SENSE (RPO = CE1} NEW PART# 16094705
12487667

PIGTAL

16306416 2002 MODEL YEAR

885068271 2003 MODEL YEAR

FEAI-842 / GA 644

oLD

Bage 1004 of 3582
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TECHNICAL ASSISTANCE SYSTEM

¥4¥ GM RESTRICTED **#
Cize No: SESRDET VIN Numbsr: TGNES188X35152438
Dutz Opanad: 7003 Modal Yoar: 2003
Dats Cloned: Seriex: St
Dvaler Code: B3014} Mileage: 5923
Addroxs! CHAMPFRON CHEVROLET GHOUSTON State: ™

Dealer Fhone:
SYMPTOM ABSTRACT— INTERMITTENT ON WIPERS ON INTERMITTENT PI0041

REBOLUTION ABSTRACT=-

U CODE1

UCC-1 DESCRIPTION-— BODY AND ACCESSORIES
UCC COOE 2———

UGCC-2 DESCRIFTION—

UCL CODE 3

UCC-2 DESCRIPTON-—

O7/08/2003 14350:28 8BD TEMPLATE - EPLIN 1l

STRATEGY BASED DIAGNOSTICS
_2_NUMBER OF TIMES IN FOR THE SAME COMNDITION

2. NUMBER OF DAYS VEHICLE NN DEAL ERBHIP FOR 8AME CONDITION

_N_ Y /N IS THE VEHICLE MODIFIELYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEE-042/ GMS44 | " Paedr o201



CALLFR'S NAME KEITH REUTER-TECH

CUSTOMER CONCERN -WIPERS COME ON BY THEMSELVES INTERMITTENTLY

DEALER COMMENTS/DTHAGNOSIS -TECH STS THAT LAST TIME IN THE CONCERN WAS
THAT WIPERS ARE INOFERATIVE. TECH 8T8 THAT HE GAN DUPLICATE CONCERN
TODAY. TECH 8T8 THAY HE HASN'T CHECK FOR CODES. TECH 378 THAT CONNECTOR

IS FULL OF WATER AND THE MOTOR 13 ALBO.

TAC RECOMMENDATION -

1) PI00413 WINDBHIELD WIPER MOTOR INOPERATIVE/ERRATIC OPERATION

07/08/2003 14:60:28 HISTORY -EPLIN I

PRA3-8427 GME4d

Tape 2040 of 2501
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TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED »**
Case No: 5688425 ¥IN Nambear: TGNET 188338121367
Date Gpenod: 2003  Medel Yoar: s
Dats Clesod: Series: T1
Dowler Code: BO2082 MTsoge: RO
Adress: FUTURE CHEVROLET INCOLD SRIDIOE Stoa: NS

BYMPTOM ABSTRAGT—- INOPERATIVE WINDSHIELD WIPER

RESOLUTION ABSTRACT-

UCC CODE {———-

UCC-t DESCRIPTION— EODY AND ACCESSORIES

UCC CODE2
UGCC-2 DEBCRIPTION—
LUCG CODE 3o

UCC-A DESCRIPTION—~

UrAe/2003 15:38:01 88D TEMPLATE - COWGER

ETRATEQY BABED DIAGNOSTICS
__NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE [N DEALERSHIP FOR SAME CONDITION

_N_Y N |3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

PE03-042/ GM644 | Poge 1803 of 2991



CALLER'S NAME (FIRST, LAST, AND POSITION)

RON QRABINSKY-TECH

CUSTOMER CONCERN -

WIPER INOF OR STOFP IN THE MIDDLE OF THE WINDSHIELD

DEALER COMMENTE/DIAGNCSIS -{0TC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TQ LIKE VEHICLE?}

PLR STS HE HAS DUPLICATED THE CONGERN AND STS HE IS LOOKING FOR ANY

UPDATES .

TAC RECOMMENDATION -
ADV TECH OF UPDATED WIPER MOTOR MODULE ABSEMBLY PART #15084704 , ADV TECH
TO REPLAGE THE ASSEMBLY AND EVALUATE GONCERN .

DLR TO CALL BACK WITH UPDATE .

07X09/2003 15:38:01 HISTORY - COWQER

07/14/2003 13:40:37 RATHKA -DEALER SBURVEY WAS PERFORMED

PES3-0427 G644 Page 2058 of 2301



TECHNICAL ASSISTANCE SYSTEM

**® GM RESTRICTED ***
Case Noy §E13679 VIN Number: TENET 168X 26137014
Duvs Cponrod: /1172603 Modal Fogr: 002
Dty Clowesl: Sorise: ry
Desler Code: 023060 Milsage: 14373
Address: HENDERSON CHEVROLET HENDERSON — Syape: )y

SYMPTOM ABSTRACT-— WIPER WIPERS OPERATING ERRATICLY

RESOLUTION ABSTRACT-

UCcc CODE 1

UCGC-1 DESCRIFTION— BODY AND ACCESSORIES
UGG CODE 2 *

UCcC-2 DESCRIPTION—

UecC CODE 3——

UGGC-3 DESCRIPTION—

orr172003 09:45:41 580 TEMALATE TGN

ETRATEQY BABED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE S8AME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION

_N_ Y /N IS THE VEHICLE MODIFIEIVMNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEQ3-042/ GM6dd Porv 5t of 2101



CALLER'S NAME (FIRST, LAST, AND POSITION)

CAREY HAZEL WOOD TECH

CUSTOMER CONGERN -WIPER MOTOR PERFORMANCE

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLET)

TECH STATES THAT THE WIFER MOTOR |8 COLLECTING WATER AND CORRODED. TECH
STATES THAT THEY ARE OPERATING ERRATICLY. TECH STATES THAT THEY HAVE
REPLACED THE MOTOR PREVIOUSLY FOR THE SAME CONDITION BUT ACCORDING TO VIS

IT I8 THE OLD PART NUMBER

TAC RECOMMENDATION -ADVISED TECH OF PIO0413. ADVISED TECH TO INSPECT
DRAINS AND REPLACE WITH NEW PART NUMBER.PART INFORMATION:

WIPER MODULE {MOTOR)

W/O RAIN BENSE NEW PART #15094704
OLD 12487680

WITH RAIN BENSE (RPO & CET) NEW PART# 15084705 oLD
12487667

PIGTAIL

15306416 2002 MODEL YEAR
83888271 2003 MODEL YRAR

071112003 00:45:41 HISTORY I
PERI-082 7 GAOLS Foge 2453 of 1901




07M1/2003 09:45:41 HISTORY - DORLAND

PEGL042 7 GMELL Fage 25} of B35



TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***
Coxe Ne: S614067 FIN Number:  1GNDT138822331348
Deta Opened: 7/11/2003 Madel Your: 2002
Dass Clesed: Sovies: Binrer 4WD 4DR Traihiar
Desisr Code: BO5i67 Milaage: 27625
Address: SUBURBAN CHEVROLET, CLARRMORE  Syute: oK

SYMPTOM ABSTRACT— WIPER INOPERATIVE
RESOLUTION ABSTRACT-

UCC CODE {————

LUCC-1 DESCRIPTION-—= BODY AND ACCESSORIES
UCE CODE 2msam—se

UGC-2 DESCRIPTION=--

uce CODE 33—

UCC-3 PESCRIFTION—

0771172003 10:41:34 58D TEMPLATE - CRUMB
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES M FOR THE SAME CONDITION

_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y¥/Ni8 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)

PES-042/ GMEIH . Page N34 of 1381



CALLERS NAME TONY COMER

CUSTOMER CONCERN - WIPERS INOP IN ALL SPEEDS

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,

COMPARE TO LIKE VEHICLE?) CONFIRMED CONCERN

TAG RECOMMENDATION - REPLACE WIPER MOTOR AND CONNECTOR PER PIOD413

azi112003 10:41:34 misTory

PEO3-042/ M4 Page 2055 of 220t



TECHNICAL ASSISTANCE SYSTEM

*uk CM RESTRICTED *%%
Case Ne: 6106 VIN Number:  TOKDT138622132682
Dats Gpennd: 7112003 Mool Foer: 02
Dats Cleved: Series: Jmmy Envoy 4WD 4DR
Dasler Cods: G21584 MEonge: 13987
Addrags: HOWARD BELL INC. CARD MT Seate: At

Danler Phons:
SYMPTOM ABSTRALCT—~— WINDBHIELD WIPER WIPER OPERATE ERRATIC

RESOLUTION ADSTRALCT-

LCC CGODE 1

LGC-1 DESCRIPTION-— BODY AND ACCESSORIES
uce CODE 2————

UCC-2 DESCRIPTION—

UCC CODE 3=—meme

LUCC-3 DESCRIPTION—

o7 1/2003 104452 580 TEMPLATE]

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TMES IN FOR THE SAME CONENTION
_2__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOI-042/ GMS4E | Pane 2056 of 2001



CALLER'S NAME (FIRST, LAST, AND POSITION) LARRY QREEN (TECH)
CUSTOMER CONCERN - WIPERS MAY NOT WORK AT ALL FHANTOM WIPE,ERRATIC SPEEDS

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRE, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?}

REPLACED WIPER MOTOR AND MULTIFUNCTION SWITCH,NO EFFECT

TAC RECOMMENDATION - CHECK AND POSSIBLE REPLACE FIGTAIL CHECK WIRING FROM
MLULTIFUNCTION SWITCH TO WIPER MOTOR,CHECK FOR WIRING CONCERNS FROM

WINDSHEILD LEAK THAT WAS REPAIRED IN VISS CHECK.

07/ 1/2003 10:44:62 HISTORY _

PEO3-042/ GM644 Page 2057 of 3501



TECHNICAL ASSISTANCE SYSTEM

*#% GM RESTRICTED ***
Camr Ne: ssl416s FIN Nambaer: TGNET185538117803
Date Opened: A 12003 Model Fegr: 13
Detr Closed: Series: Tratbiazer Ext 4WD
Desler Codle; D754 Misage: 10774
Addrexy: SAWICKT MOTOR CO INCROCHELLE Siater M

SYMPTOM ABETRACT— INOPERATIVE INTERMITTENT WIPER WIPERS ERATIC

RESOLUTION ABSTRACT-

uCC CODE 1

UCC-1 DESCRIPTION-— BODY AND ACCEBSORIES
USC CODE 2-m—

UCC-2 DESCRIPTION—

ucC CODE 3———

UCC-3 DESCRIPTION—

o7H1/2003 11:02:31 38D TEMPLATE -

STRATEGY BASED DIAGNOSTICS

1_ NUMBER COF TMES N FOR THE SAME CONDITION
2__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N I8 THE VEHICLE MODIFIED/MON-PRODUCTION ACCESSORIES (LIST BELOW)

PEe3-042/ GMi44 Fage 2038 of 330}



CALLER'S NAME (FIRST, LASIT, AND POSITION)

JABON PERMENTER

CUSTOMER CONCERN -

WIPER OPERATION I3 ERRATIC IN DIFFERENT OPERATIONS

PEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 31 SEARCH,
COMPARE TO LIKE VEHICLE?)
PEALER STATES THEY HAVE VERIFIED THE CONCERN AND 3TATES THEY HAVE

REPLACED THE MULTIFUNCTION SWITCH TO NO AVAIL.

TAC RECOMMENDATION -

ADVISED DEALER OF Pl 00413 { REFLACE WIPER MODULE WITH UPDATED PART)

DEALER TO CALL BACK WITH UPDATE

ori1z003 110231 vistory [

PER-8423/ GM&d4 Page 2038 of 1301



TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Cass No: SE14519 FIN Number: FGNEFIBS626133753
Dyls M 71112003 Model Yeur: H2
Date Closed: Sevies: Trailblazer Exi WD
Address; GRAFF MOTOR SALES INGLADWIN Stata: "
Dualer Phonr:

SYMPTOM ABSTRACT— WINDSHIELD WIPER INOP
REBOLUTION ABSTRACT-

L

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCEBSORIES

UCC CODE2————

UCC-2 DESCRIPTION=--

UCC CODE 3

UGC-3 DESCRIPTION—

orr11/2003 11:48:01 58D TemrLATE J G

HTRATEGY BASED DIAGNOSTICS

_1_NUMBER CF TIMES |N FOR THE SAME CONDITION

_1_NUMEER OF DAYS YEHICLE IN DEALERSHIP FOR SBAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PES-041/ GMEdd

Fage 30 of 1302



CALLER'S NAME [FRRST, LAST, AND POSITION} TOD GAWEL TECH

CUSTOMER CONCERN - WINDSHIELD WIPERS INOP [N ALL MODES

REALER COMMENTS/DIAGNOS]S -{DTC'8, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?) NO DTCS. NO PARTS/REPAIRS. TECH STATES THAT HE
HAD ONE A COUPLE OF WEEKS AG0 WHICH ENDED BEING A MOTOR. TECH BTATES THAT

THE CONNCERTOR ON THIS VEHICLE HAS GORROSION IN IT.

TAC RECOMMENDATION - ADVISED TECH OF PKI0413, CONRITIONACONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY,

RECOMMENDATICNANSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTQ PRODLICTION THE WEEK OF NOV. 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN

APPEARANGCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL BUPERSEDE.

THE FOLLOWING CHECKES ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL “GARDEN HOSE® WATER PRESBURE,
PROLBM2/ GMEdL Fape Abi1 of Liet



EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER CVERFILL IF THE DRAINS ARE CLEAR. DO NQOT ADD ADDITIONAL
PRAINS TO PLENUM.
2, CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT 123 NECESSARY, A
PIGTAIL IS AVAILABLE FROM OMSPO, ORDERING A COMPLETE HARNESS I3 NOT

NECESEARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THI8 DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE (MOTOR)

W/O RAIN SENSE NEW PART #3094 704
OLD 12487689

WITH RAIN SENSE (RPO = CE1} NEW PART# 15084705

o7i112003 1148:01 HIsTORY [

PE@3-81/ GMELL

Pope 0Ll o 2387



TECHNICAL ASSISTANCE SYSTEM

wex GM RESTRICTED ***
Cixe Na: 177 VIN Namber: TONETI8SX38107738
Datz Opaned: /1472003 Madel ¥oar:
Date Closed: 4203 Sariags
Daslar Code: BoR4I8 MTenpe:
Addrass; MCALLISTER CHEVROLETCHILIICOTHE  xyarm
Daaler Fhione:

SYMPTOM ABSTRACT-— OPERATION WIPER ERRATIC

RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

uCG CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2-~—

UCC-2 DESCRIPTION—

UcC CODE 3———m

UCC-3 DESCRIPTION—

OTM4I2003 10:27:60 SBD TEMPLATE - ELLIOTT

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE S8AME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR S8AME CONDITION

_MN_Y /N IS THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW)

PEOY-042/ GAM 644

Fage JN2 of 1202




CALLER'S NAME - MIKE HOWARD &M

CUSTOMER CONCERN - ERRATIC WIPER OPERATICN.

DEALER COMMENTS/DIAGNOSIS - MIKE 8T8 THE WIPER MOTOR WAS REPLACED FOR

THIS CONCERN LAST NOVEMBER,

TAG RECOMMENDATION - TAC ADV MIKE OF INFQ FROM PI00413. MIKE REQUESTS TO
CLOSE CASE.

D7/4/2003 10:27:50 HISTORY - ELLIOTT

PIOD413 BTS:
CONDITION/ACONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUGTION THE WEEK OF NOV. 4TH, 2002.

THE NEW PARTE ARE CURRENTLY IN BP0 INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND EHOULD BE ORDERED BY THE NEW FART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR

REPLACEMENT:
PEA3-042 7 G644

Pugr 2044 of 231




REPLACEMENT:
1. VERIFY THAT THERE ARE NQ COWL WATER DRAINAGE ISSUER AT THE MOTOR

AREA. THE DIRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSLIRE,
THE PLENLM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAMNS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. YERIFY THAT THE CONNECTOR TERMINALS ARE N QQQD CONDITION. IF
REPLACEMENT 15 NEGEEW, A

PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION, PLEASE FORWARD ANY GASES ON VEHICLES BULT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE (MOTOR)

WO RAIN SENSE NEW PART #15004704

OLD 12487830

WITH RAIN SENSE (RPQ = CE1) NEW PART# 16004706 oLo
12487837

PEDI-842/ GMELE Puge 2045 of 3381




PIKITAL
15308415 2002 MODEL YEAR

. 88586271 2008 MODEL YEAR

PE03-842/ GMédd Puw s of 330




TECHNICAL ASSISTANCE SYSTEM

e GM RESTRICTED **¥
Caxe No: s&18801 VIN Number: TGNETI85X381 18025
Due Openei; 7/14/2003 Modef Year: 2008
Dote Clasad: Sorie: Trakbiazer Exi 4WD
Dasler Cods: bipe12 ARenge! YRy
Andresy MCCLUSKEY CHEVROLET CINCINNATI State: oH
Daslyr Phone;

SYMPTOM ABSTRACT-— WIPER WIPERS INOPERATIVE

RESOLUTION ABSTRACT-

UGC CODE 1

UCC-t DESCRIPTION— BODY AND ACCESSORIES
UGC CODE 2——=——

UCC-2 DESCRIPTION—

UCC CODE 3-—mnm—

UCC~3 DESCRIPTION---

071472003 14:35:25 8BD TEMPLATE - CRUMB

ETRATEQY BASED DIAGNOSTICE

_1_NUMBER OF TMES N FOR THE SAME CONDITION

_1_NUMBER Cf DAYS VEHICLE IN DEALERSHIF FOR GAME GONDITION

_N_ Y /NS THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOI-0417 CMed4

Fage 3MT o 2T



CALLER'S NAME LEE S8CHURGAST

CUSTOMER CONCERN -WIPERS INOPERATIVE

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUFLICATED, S1 SEARCH,

COMPARE TO LIKE VEHICLE?} CONFIRMED

TAC RECOMMENDATION - ADVISED OF PARTS FROM PI00413

a7M14/2003 14:36:26 HIITORY - CRUMB

PEOI-02/ CMedd

Puya 1R oF 1307




TECHNICAL ASSISTANCE SYSTEM

w8 GM RESTRICTED ***
Cuxe No: [ {rirled FiIN Number: 1GHDTIISX2224834D
Dty (Opened: H1i2003 Modal Your: 02
Dats Closad: 82172003 Serias: T
Deaxler Coda: 003037 MTvage: 58500
Addrax: PERRY-EGAN CHEV AND QCEAN CITY State: NJ

SYMPTOM ABSTRACT-—- WINDSHIELD WIPER Fii413 ERRATIC OR INOP |
RESOULUTION ABSTRACT- IGNITION SWITGH RPL

ucC CODE1

UCC-1 DESCRIPTION-- BODY AND ACCESSORIES
UCC CODE 2~ —

UCC-2 DESCRIPTION—

uCC CODE 3——-

UCC-3 DESCRIPTION—

0715/2003 16:47:25 SBD TEMPLATE - STEVENS

ETRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TMES IN FOR THE SAME CONDITION
_#_NUMEBER, OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_¥ /N I8 THE VEHICLE MCDIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEGI-042/ GMidd Fage 2R of 230}




CALLER'S NAME (FIRST, LAST, AND POSITION) FRANK DOUGHERTY
. CUSTOMER CONGERN - WIPER ERRATIC OR INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,

COMPARE TO LIKE VEHICLE?)

TEGH SAW THIS AND THE WIPERS STARTED WORKING AGAIN

DEALER IS5 LOOKING FOR LIKE CASES

TAC RECOMMENDATION -F100413 POSS WATER IN MOTOR OR CORREDED CONNECTIONS

OTHG2003 {5:47:20 HISTORY - STEVENS

PRII-D82/ G4 Page 2670 of 2707



TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Cuss Ne: SH2588% VIN Number: 1GNDS 135822254887
Duis Openni: 7/id/2063 Model Year: 2002

Dete Clozed: 71172003 Sariey: Blazer 20D 4DR Traiibiaz
Desler Code: Bo3ozs Milsuge: 34581

Address: KENT CHEFROLET REYNOLDS Sate: GA

Denier Phone:

SYMPTOM ARSTRACT— INOPERATIVE NO VOLTAGE OUT OF WIPER MOTOR TG
RESOLUTION ABSTRACT- OPEN OR INTERMITTENT CONNECTIONS WITH METRHPAK 150
ucc CODE1——- .

UCC- DESCRIPTION— BODY AND ACCESSORIES

UcC CODE 2

UCC-2 DESCRIPTION—
uCC CODE 3——

UCC-3 DESCRIPTION-—

O7MB/2003 14:57:05 SBD TEMPLATE -
STRATEGY BASED DNAGNOSTICS

_2 NUMBER OF TIME2 IN FOR THE SAME EDNDH'IL:JH

A NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ ¥ { N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-M1/ GM644 Puge 2871 of 2301




CALLER'S NAME - BUCK PANDOLFI TECH

CLUSTOMER CONCERN - CUSTOMER 8TS FRONT WIPER INOP.

DEALER COMMENTS/DIAGNOSIE {DTC'S, PARTS, REFN_I!S, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 8T8 HE HAS VERIFIED CONCERN.

TECH 8T8 NO DTC.

TECH ETS WIPER MODULE, MOTOR AND MULTIFUNCTION SW HAVE BEEN REPI.-.A.GED.

TECH STS WIPER MOTOR HAS VOLTAGE BUT MULTIFUNCTION SWITCH DOES NOT.

TALC RECOMMEMNDATION -

ADVISED TECH TO VOLTARE DROP THE POWER AND QROLIND CKTS AT THE WIPER
MODULE MOTOR USING 81 DOCUMENT 648006,

ovr1a2005 14:57:05 misTory [N

OTHM /2003 16:36:38 SEALIE = CALLED IN CABE CLOBING

DEALER STATES FINDING TERMINALS SPREAD APART UNDER THE REAR BEAT AT
CAVITY 32

OT/22/2003 14:20:56 RATHKA -DEALER SURVEY WAS PERFORMED

PEP3-042 7/ GMEdd

Tope 3072 o 2NN




TECHNICAL ASSISTANCE SYSTEM

*v* GM RESTRICTED %%+
Coze Ne: $431365 ' VIN Namber:  1GNET169026135120
Date Opened: 1772003 Model Faecr 2008
Daxa Clasod: Serins: Trovazer Ext 4WD
Daaler Code: 839287 Misage: 15740
Addresx: BRADLEY CHEVROLET LAKE HAVASUCT  gypgm AZ

Doaler Bhone:

SYMPTOM ABSTRACT-— WINDSHIELD WIPER ERRATIC OPEATION AND WASHER

RESOLUTION ABSTRACT-

ucC CODE t-—-—-

LIGC-1 DESCRIPTION— BODY AND ACCESSORIES

UGG CODE 2

UCC-2 DESCRIPTION—
UCC CODE 83—

UICC-3 DESCRIFTION—

o7h7/2003 18:42:45 SBD TEMPLATE N
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_ ¥ NS THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES (LIST BELGW)

FE03-842/ GiMbds _ Py M7 of 2801




CALLER'S NAME (FIRST, LAST, AND POSITION)

8COTT TRUDEAL TECH.

CUSTOMER CONCERN -

WINDSHIELD WIPER ERRATIC OPERATION AND WASHER PUMPS RUNS CONTINUOUSLY.
DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8! SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES HE CHECKED ALL THE POWER AND THEY ARE GOOD BUT IS NOT ABLE TO
LOCATE THE GROLUND LOCATION IN 8] AND WANTS TO KNOW [F WE HAVE ANY
INFORMATION ON THIS CONCERN.

TAC RECOMMENDATION -

ADVISED TECH

1 OF HOW TG FINE COMPONENTS IN 81 AND GAVE TECH INFORMATION FROM
P100413.

orirrzooa 184245 HisToRY |

PEe3-042/ OMédd
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TECHNICAL ASSISTANCE SYSTEM

AN (TLF PECTRITETS &bk
Cmse Na: 6632560 VIN Nembor: TGHKET1055268127574
Dt Oponpal: 77182003 Modst Fear: 2002
Date Cloan: Serien: Ti
Dexior Cods: G1838 Mueape: 24015
Addvers: BETTEN AUTO CENTER, ORAND HAVEN Seater I

Deantor Phows:

SYMPTOM ABSTRACT— WINDSHIELD WIPER WIPERS INOP

RESOLUTION ABSTRACT-

UCC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCG CODE 2

UGC-2 PESCRIPTION—

UCC CODE 3 .

UGC-3 DESCRIPTION—

ovr8:2003 10:44:34 880 TEMPLATE [

STRATEGY BASED DIWGNOGSTICS

_1_NUMBER OF TMES I[N FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

_N_Y /N 18 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESEORIES {LIST BELOWY)

PES-042/CModd Page 75 1300




CALLER'S NAME (FIRST, LAST, AND POSITION)

CUSTOMER CONCERN -

DLR BTATES THE WIPERS ARE INOP.,

DEALER COMMENTS/DIAGNQSI3 {DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,
COMPARE TO LIKE VEHICLE?

DLR STATES THE TERMINALS ARE CORRODED AT THE MOTOR
TAC RECOMMENDATION -

ADVISD DLR OF PI0O0413.

. ornaz2003 10:44:34 HETORY

PED3-042/ GME44 Poge 1974 of 2001




TECHNICAL ASSISTANCE SYSTEM

& GM RESTRICTED "¥*
Cere No: S3T2ES FIN Number; TONDS 135222455809
Date Opexed: 721/200% Madd Yaar: 2002
Date Closed: - Kerisx: Blazer 2WD 4DR Trakblaz
Dealor Cods: BliQ6 MBsage: SHORG
Address: ARROW CHEVROLET INC MIDLOTHIAN gy "

Daaler Fhony;
SYMPTOM ABSTRACT--- INOPERATIVE WINDSHIELD WIPER WINDSHIELD WIFER

RESOLUTION ABSTRACT=-

UGC CODE 1

UCC-1 DESCRIPTION--- BODY AND ACCEESORIES
UCC CODE 2+ ——

UGC-2 DEECRIPTION-—

UCT CODE 3mmrme

UCC-3 DESCRIPTION—
o7/21/2003 14:28:17 82D TEMPLATE [N
STRATEGY BASED DIAGNOSTICS

_4_NUMEER OF TIMES IN FOR THE S8AME CONDITION

-4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE-042 7 GME44 Page 177 uf 2301




CALLER'S NAME (FIRST. LAST, AND POSITION) ANDREW BUTUSOV - TECH

CUSTOMER CONCERN - THE WINDSHIELD WIPERE ARE INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REFAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHICLE?)

ANDREW SAID THEY REPLACED THE WIPER MOTOR 04/04/03 WITH PART #12457860.
ANDREW BAID THIS TRUCK |8 BACK AND THE WIPERS DO NOT WORK AGAIN. ANDREW

8AID THERE 13 WATER IN THE CONNECTOR AT THE WIPER MOTOR

TAC RECOMMENDATION -

ADVISED | GAVE INFORMATION FROM PIO0413

PART INFORMATION:

WIPER MODULE (MOTOR)

WO RAIN BENSE NEW PART #16094704
QLD 12487580

WITH RAIN SENSE (RPO = CE1) NEW PART# 15004 705 OLD
12487887

PIATAIL

15306416 2002 MODEL YEAR

88988271 2003 MODEL YEAR

orreir2003 142617 HISTORY |

PE83-842 / GAF64d
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TECHNICAL ASSISTANCE SYSTEM

"x® M RESTRICTED *v*
. Caver No: $537994 FIN Number: 1GNET168X28137305
Dwta Opsnsd: 7212003 Modal Year: 2002
Dets Closed: Seviox: Troibiazer Ext 4WD
Daxler Cade: BitH2 Milowge: 7240
Adddvacs: GATES CHEY CORP  SOUTH BEND State: W

SYMFTOM ABSTRACT— WIPER WINDSHIELD WIPER MOTOR INOPERATIVE/ERRA
RESOLUTION ABSTRACT-
UCC CODE 1——mm
LICC-1 DESCRIFTION~ BODY AND ACCESSORIES
ucC CODE 2——
UCC-2 DESCRIPTION—
. UCC GODE 3——

| UCC-3 DESCRIPTION—

072172009 15:63:35 880 TEMPLATE G

STRATEGY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N I8 THE VEHICLE MCDIFIED/NON-PRODUCTION ACCESBBCRIES (LIST BELOW)

PE#3-042 7 GM6H | ————




CALLER'S NAME (FIRST, LAST, AND POSITION)

ED CAMPBELL TECH

CUSTOMER CONCERN -WIPERS INOP

DEALER COMMENTS/DIAGNOSIS (DTC'E, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?)

TECH 8TATES THAT HE HA3 CHECKED THE FUSE AND IT IS Q20D BUT THAT 13 IT.

TECH STATES THAT HE HAB NOT PERFORMED ANY OTHER DIAGNOSTICS, REPLACED ANY

PARTS, OR MADE ANY REPAIRS.

TAC RECOMMENDATION -ADVISED TECH OF P04 12. ADVISED TECH TO BTILL CHECK

FOR POWER AND GROUND AND MAKE SURE THERE ARE NO DRAINAGE [8SUES.

PART INFORMATION:

WIPER MODULE (MOTOR)

W/Q RAIN SENSE NEW PART #180B4704
OLD 12487085

WITH RAIN BENEE (RFO = CET) NEW PARTE 16004705
12487687

PIGTAL

1 E&hﬂﬂ § 2002 MODEL YEAR

BABEB2T1 2003 MODEL YEAR

o721/2003 15:52:35 HisTorY
PES-042 7/ GMEid
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O7/21/2003 15:63:36 HISTORY - DORLAND
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TECHNICAL ASSISTANCE SYSTEM

AN GM RESTRICTED **¥
Case No! Sa42114 VIN Numbar: TGNETI8SX38113412
Dtz Gpaned: F222003 Mede! Year: 2009
Bae Clored: Seriex: Trakblazar Ext 4WD
Desler Colle: BOM7I0 Mitoage: 15855
Address; LUTHER EGGEERECHT CHHERMANTOW  gyous MV

Degier Phone!

SYMPTOM ARSTRACT-- WIPER
RESOLUTION ABSTRACT-
UCC CODE {mum— ' ' .

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

. UGG CODE 2.

UCC-2 DESCRIFTION-—
UCC CODE 3—

UGCC-3 DESCRIPTION—

07222003 16:21:15 sBb TemPLATE TN

STRATEGY BASED DIAGNOBTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION

_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-0M2/ GMEL ' Prgw 2002 of I




CALLER'S NAME {FIRST, LAST, ANDC POSITION}

ERIC PETERSON TECH

CUSTOMER CONCERN -

WIPER INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED., 51 SEARCH,
COMPARE TC LIKE VEHICLE?)

TECH BTATES HE NEEDS THE PART # OF THE PI.

TAC RECOMMENDATION -

TAGC ADVISED TECH OF PART #3 ON PIOD413

orrz2r2003 16:21:15 HISTORY |GG

0T/28/2003 11:4024 MURPHY - -DEALER SURVEY WAS PERFORMED

PEQ3-042/ GM644 Pags 1083 of 2101



TECHNICAL ASSISTANCE SYSTEM

¥3% GM RESTRICTED ***
Cuss No: 6641285 FIN Number: TGNES 185736130347
Date Opened: /22,2003 Modsal Year: 2003
Drate Cloaed: Serim: Tradhlezar Exf 2WD
Dogler Code: BO3479 Mileage: 10298
Address: NASH CHEVROLET COMPALAWRENCEVIL  Syute: oA

Droaler Phone:
SYMPTOM ABSTRACT— INGPERATIVE INTERMITTENT WIPER WHPERS INOP IN

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIFTION— BODY AND ACCESSCRIES
ucC GODE 2———

UGC-2 DESCRIPTICN—

LUCC CODE 3umn-naim

UGCC-3 DESCRIPTION—

0772212003 16:45:56 SBD TEMPLATE -

STRATECY DASED HAGNOSTICS s

-2_ NUMBER OF TIMES N FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MOQIFIED/MNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO-842 7 GME4E ' | Pape 3084 of 208



CALLER'S NAME (FIRET, LAST, AND POBITION)

STEVE WALRAVEN - TECH

CUSTOMER CONCERN -

THE WIPER ARE INOP WT.

DEALER COMMENTSDIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TOQ LIKE YEHICLE?)
DEALER S8TATES THE WIPER MOTOR WAS REPLACED PREVIOUSLY WITHOUT CHANGE.

DEALER STATES POWER AND GROUND CONNECTION ARE O

TAC REDDMHEND.ATIEJN -

ADVISED DEALER TO CHECK WIPER CONNECTOR FOR WATER INTRLUSION. ADVISED
DEALER IF WATER INTRUSIKON OR CORROSION |3 PRESENT REPLAGE CONNECTOR AND
MODULE. ADVISED DEALER OF PIDD413 CONDTION/CONCERN:

WINDEHIELD WIPERS ARE INOPERATIVE OR DPERATE ERRATICALLY.

RECOMMENDATIONANETRUGTIONS:

A REVISED WIFER MOTOR WAS PUT INTO FRODUCTION THE WEEK OF NOV. 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN 8PO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL S8UPERSEDE,

PECI-042 / GM644 | Page 3008 of 2381




THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TQ MOTOR
REPLAGEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE |SBUES AT THE MDTC'-R
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOBE® WATER PRES3SURE,
THE PLENUM SHOLLD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDHTHONAL
DRAINE TO PLENUM. -
2. CLEAN THE TERMINAL EN[{I-S.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESSARY, A

PIGTAL |$ AVAILABEE FROM GMEPO. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

VEHICLES BULT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

otizzi2009 16:45:88 HisToRY [N

PE83-042 7/ GM64 Pagw 24 of 2503




TECHNICAL ASSISTANCE SYSTEM

¢ M RESTRICTED ***
Case No: S6£2358 VINNumber:  1GNET185426105143
Duis Openad: 72212003 Modal Yoar: 2002
Date Cloged: Serisa: Trwdblazer Eof 4WD
Denier Code: B47149 MTonge: 16054
Adirass: BRAD DEERY MTRS INC MAQUOKETA St "

SYMPTOM ABSTRACT— INOPERATIVE WIPER PI00413

REBOLUTION ABSTRALCT-

UCC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UGG CODE 2

UCC-2 DESCRIPTION—
UCC CODE 8——

UCG-3 DESCRIPTION-—

orrzzreoos 17:18:61 580 TEmPLATE -GG

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE W DEALERSHIP FOR SAME CONDITION

N_Y /N |5 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES {LIST BELOW)

PED3-041 / CAE4L Page J0E7 of 3901




CALLER'S NAME (FIRST, LAST, AND POSITION) TOM ELKINS TECH

CUSTOMER CONCERN - WIPER INOPERATIVE

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 3 SEARCH,
COMPARE TO LIKE VEHICLE?) TECH STATED HE CHECKED FOR POWER ON CIRCUIT 143
TO WIPER MOTOR AND DIDNT HAVE POWER. TECH STATED HE PUT POWER ON CIRCUIT
143 AT WIPER MOTOR AND THE MOTOR IS INOPERATIVE. TECH BTATED HE ALBO HASB
CORROSION AT THE WIPER CONNECTOR. TECH STATED HE I3 CALLING FOR HELP ON

THIS CONCERN.

TAG RECOMMENDATION - TAC ADVISED TO CHECK CIRCUIT-ME AT REAR FUSE BLOCK
FOR POWER. TAC ADVISED TO CHECK UNDER LEFT DOORSILL PLATE FOR ANY
CONCERN. TAC ADVISED TEGH OF PI0D413 FOR WATER INTRUSICH INTO THE WIPER
MOTOR. TAC ADVISED TO RECHECIK WHEN HE HAS FOWER ON CIRCUIT 143 THE WIPER

SWITCH I8 TURNED ON. TAC ADVISED TO CALL BACK.

orrz2izoos 17:18:51 HIsToRY TR

PE03-042/ GME44

Foge 008 of 1307




TECHNICAL ASSISTANCE SYSTEM

"0 GM RESTRICTED #**
Catte Ne: S644770 FIN Nitmber: 1GNES1685130154434
Durte Opened: 723/2003 Modsl Yaar) 2003
Date Closed: Seviesr Traiblazer Ext 2WD
Desler Codu: BOss0y Miteage: 09
Addross: FRANK ANDREWS CHEVRODUBLIN Stater oA

SYMPTOM ABSTRACT— INOPERATIVE WIPER NO OPERATION IN ANY RANGE
RESOLUTION ABSTRACT-

ucc CODE1

UCC-1 DESCRIPTION— EQDY AND ACCESBORIES
uCC CODE 2———-

UCC-2 DESCRIPTION--

UCC CODE 3——e-

UCC-3 DESCRIPTION—

o7r23/2003 12:36:20 580 TEMPLATETTEGNG

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION

_N_Y¥ /N IS THE VEHICLE MODIFIED/INON-PRODUCTION ACGESSORIES (LIBT BELOW)

PEOI-042/ GModd Poge 3089 of 241



CALLER'S NAME (FIRST, LAST, AND POSITION) DANNY NAJERA

CUSTOMER CONCERN - WIPERS ARE INOP,

BEALER COMMENTS/DIAGNOSIS £{DTC'S, PARTS, REPAIRS, DUPLICATED, S! SEARCH,
COMPARE TO LIKE VEHICLET)

DANNY STATES THAT THE WIPERS ARE INOP, HAS SEEN A LOT OF THE NEW BODY
STYLE S/T VEHIGLES WITH THE SAME CONCERN IN THE PAST WEEK.

DANNY WAS SEEKING ANY INFORMATION ON THIS CONCERN.

TAC RECOMMENDATION -

ADVISED DANNY THAT THERE 18 NO NEW PART THAT { HAVE BEEN MADE AWARE OF,
ADVISED DANNY TO INSPECT THE MODULE FOR WATER INTRUSION, AND WATER
INTRUSION INTO THE CONNECTOR.

ADVISED DANNY TO INSPECT THE COWL DRAINS BOTH SIDES CHECK TO SEE THAT
THEY ARE NOT BLOCKED.

07/2372003 13:36:28 HISTORY

PE83.842 / GMdd dage J0M of 2381



TECHNICAL ASSISTANCE SYSTEM
*3% GM RESTRICTED ***

. Cuse No: 8645907 VIN Numbar: TGKEST8S)35139704
Date Opened: 7/23/.2003 Madal Year: 2003
Dats Closet: Sewias st
Dealer Codls GI3209 Misape: B2
Addrex: NEWTON OLDSMOBILE-GMCHATTANOG  guus N
Daaier Fhone:

SYMPTOM ABSTRACT— PERFORMANCE WASHER WIPER ERRATIC OPERATION
RESOLUTION ABSTRACT-
ucs CODE {—-——
UCC-1 DESCRIPTION— BODY AND ACCESSORIED
UCG CODE 2— ==
UCC-2 DEBCRIPTION—
. UCC CODE 83—

UCC-3 DESCRIPTION—

o772312005 16:00:57 58D TEMPLATE

STRATEGY BASED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACGESSORIES (LIST BELOW)

PRO3-042 / GMedd Tage 209! of 3301




CALLER'S NAME KEN BAXTER TECH

CUSTOMER CONCERN - THE WINDSHIELD WIPER IS ERRATIC,
ALSO THE WASHER MAY NOT STOP

SOUIRTING WHEN ACTIVATED.

DEALER COMMENTS/DIAGNOSIS - HAVE NOT DUPLICATED THE CONCERN.
THE LOCGAL ROAD CONDHTIONS HAVE BEEN EXTREMELY

WET LATELY.

TAC RECOMMENDATION - PI00413 REPLACE THE WASHER MODLLE AND HARNESS WITH

REVISED PN'S.

oresrzo02 16:08:67 HIsTORY  JE

PE#3-842 / GME44
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TECHNICAL ASSISTANCE SYSTEM

*44 GM RESTRICTED ***
Cumse Na: ES46137 FIN Numcheor: 1GNET185235105831
Dute Opensi: 232003 Model Yoar: 003
Dte Closed: Series: Traiblazer Ext 4WD
Digaler Code; BIEOGs Miloage: 7850
Addresx VALURGHN MOTORS OTTUMWFA Fl Seare: A

Dyafer Phone:
SYMPTOM ABSTRACT-— INOPERATIVE INTERMITTENT WASHER WIPER WIFER A

RESOLUTION ABETRACT-

UGS CODE | -

UGC-1 DESGRIPTION— BODY AND AGCESSORIES
UCC CODE 2-——--

UCC-2 DEBCRIPFTION—

UCC CODE 3——n

UCC-3 DESCRIPTION—
o7/z2008 16:40:48 SBD TEMFLATE S
STRATRGY BASED DIAGNCSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME GONDITION

_1_ NUMBER OF DAYB VEHICLE MW DEALEREHIP FOR SAME CONDITHON

_N_Y /N |8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PEO-0427 (IM644 Page 3003 of 3301




CALLER'S NAME (FIRST, LAST, AND POSITION) NATHEN JOYCE (TECH)

CUSTOMER GONCERN - INTERMITTENT THE FRONT WIPER AND WASHER INOP AND THEN

SOMETIME THE WIPER WILL NOT TURN OFF.

DEALER COMMENTS/DIAGNCSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO UKE VEHICLET)

NATHAN STS INTERMITTENT THE FRONT WIPER AND WASHER INOP AND THEN SOMETIME
THE WIPER WILL NOT TURN OFF.

TAZ RECOMMENDATION -

1. ADVISE TO FOLLOW FIJ0413 REPLACE THE WIPER !‘HDTUFL

WITH RAIN SENSE (RPO = CE1) NEW PART# 15004705

PIGTARL

28924271 2003 MODEL YEAR

07723/2003 16:42:48 HISTORY _

PED3-042 / GMét4 | Page 294 of 3901




TECHNICAIL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Casa No: SENST VIN Number: TGNDT135832135012
Dale Opencd: 7/24/2003 Madel Yeur: 2003
Dt Closed: Keviss: Y&
Doaler Code; BO£710 MBsage: XM BE .
Address: LUTHER EGUEBRECHT CHHERMANTOW  guuge MN

Dosler Phong:

BYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER CONNECTOR CORROD
RESOLUTION ABSTRACT-

UcC CODE 1—=—=

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

ucc CODE 2———

UGC-2 DESCRIPTION=~

uUCC CODE 34—

UCC-3 DESCRIPTION~
07/24/2003 09:22:47 SED TEMPLATE _
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TMES iN FOR THE BAME CONDITION
_1_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR 3AME CONDITION

N_Y /N IS THE VEHIGLE MODIFIED/NON-PRODUGCTION ACCESSORIES (LIST BELOW)

PEO3-042 /7 GAM 644

Fuge 2095 of 2505




CALLER'S NAME (FIRST, LAST, AND POSITION) KEVIN MONAHAN TECH

CUSTOMER CONCERN - WIPERS INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR 978 THE CONNECTOR HAS SIGNS OF WATER INTRUSION.

TAC RECOMMENDATION -
A REVISED WIPER MOTCR WAS PUT INTO PRCDUCTION THE WEEK OF NOV. 4TH,
2002. THE NEW PARTS ARE CURRENTLY N SPO INVENTORY, ARE DIFFERENT IN

APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WiLL S8UPERBEDE.

THE FOLLOWING CHECKS ARE STiLl, RECOMMENDED N ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NC COWL WATER DRAINAGE [SSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "@ARDEN HOSE® WATER PRESSLURE,
THE PLENLW SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRANS TO PLENUM.

2. CLEAN THE TERMINAL ENDS.
PER03-842/ CGMEdd
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2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF

REFLACEMENT IS NECESSARY, A

PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS I8 NOT

NECESBARY,

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON I'b."'E.!'IIGLEﬂ BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODLLE {MOTOR)

W/O RAIN SENSE NEW PART #15084704
OLD 12487689

WITH RAIN S8ENSE (RPQ = CE1) NEW PART# 15094706
12487687

PIATAIL

80888271 2002 - 2003 MODEL YEAR

ozrz4i2003 09:22:47 HISTORY [T
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TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***
. Case No: 5452909 VIN Numbyr: 1GKET168038 150805
Deate Qpraed: AN 2003 Model Foar: 20039
Date Clased! Series: T
Daaler Cole: G30603 Mioage: 4458
Address: BATES MOTOR COMPANY CARLINVILLE  gyese: i

SYMPTOM ABBTRACT— INOPERATIVE WINDSHIELD WIPER
RESOLUTION ABSTRACT- il
USC CODE {——-
UCC-1 DESCRIPTION=-- BODY AND ACCESSORIES
Ucc CODE 2——
UCC-2 DESCRIPTION—
. UeC CODE 3————

UCC-3 DESCRIFTION—

07/25/2003 158:50:84 SBD TEMPLATE _

STRATEQY BASED DIAGNOSTICS

1_NUMEER OF TIMES N FOR THE SAME CONDITION
_1_NUMBER OF DAY'S VEHICLE IN DEALERSHIP FOR BAME CONDITION

N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PERI-042/ GM6H4 PRp———




CALLER'S NAME (FIRST, LABT, AND POSITION)

JOHN AMBROSE-TECH

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DURLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR STS THAT HE HAS FOUND THAT THE WIPER CONNECTION 19 FULL OF WATER AND

RUSBT,

TAC RECOMMENDATION -

ADV TECH OF P| PI0Q413A ADV TECH TO REPLACE THE WIPER MOTOR WITH UPDATED
MOTOR AND REPLACE WIRING PIG TAIL .

ADV TECH TO CALL BACK WITH UPDATE.

ori26r2003 16:50:64 HISTORY  [IEGE
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TECHNICAL ASSISTANCE SYSTEM

»o4 OM RESTRICTED ***
Caw No; s453397 VIN Number: 1GKD8 138122620900
Dirte Oponsi: 7/28/2003 Mods Fear: 2002
Dgter Claspd: Series: §1
Dealer Code: GS0D46 | MBeage: 25043
Addross MALLEY PONTIAC-OMC TBRUNSHICK Stater aA

Dogler Phone:
SYMPTOM ARSTRACT— WIPER WIPERS ERRATIC

RESOLUTION ABSTRACT-
UGG GODE 1—- _ .
UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UCC CODE 2———--

UCC-Z DESCRIPTION—

UCC CODE 3——

UCGC-3 DESCRIPTION-—

o7r26/2008 08:45:0 850 TEMPLATE S

STRATEGY BABED DIAGNOSTICE

2__ NUMBER OF TIMES IN FOR THE SAME CONDITION
2__ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

N__Y/N IS THE VEHICLE MODIFIED'NON-PRODUCTION ACCESSORIES (LIBT BELOW)

PRAI-042/ GAE4d ' Page 1100 7 2381




CALLER'S NAME (FIRST. LAST, AND POSITION)

JOE SCHWALLER (TECH)

CUSTOMER CONCERN -

WIPERS ERRATIC,

DEALER COMMENTS/DIAGNOSIS ~(DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARGH,
COMPARE TO LIKE VEHICLE?)

CONCERN DUPLICATED. TECH STATES THE WASHER IS INOP AND THE WIPERS WILL
OPERATE ON THEIR OWN INTERMITTENTLY. TECH STATES THE WIPER MOTOR WAS
REPLACED PREVIOUBLY.

TAC RECOMMENDATION -
ADVISED TECH OF PI00413A AND GAVE TECH THE PN FOR THE WIPER MOTOR AND

THE PIATAIL.

0772872003 0B:45:30 HISTORY -

WINDBHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANSTRUCTIONS:
A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN

APPEARANCE THAN THE OLD AND S8HOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERBEDE,

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
DPESI-841 /7 GAi6dd Tuge 2Tl af 301




THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADOITION TO MOTOR
REPLACEMENT.

1. VERIFY THAT THERE ARE NOQ COWIL. WATER DRAINAGE ISSUES AT THE MQTOR
AREA. THE DRAINS ARE ON
EACH END OF THE PLENUM. WITH NORMAL *GARDEN HOSE" WATER PRESSURE,

THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDE.
3. VERIFY THAT THE CONNECTOR TERMIMALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECES3ARY, A
PIGTAIL | AVAILABLE FROM GMSPOQ. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

VEHIGLES BULT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE {(MOTOR)

W/O RAIN BENSE NEW PART # 15094704
OLD 12487830

WITH RAIN SENSE (RPO = CE1) NEW PARTH 16084705 OLD

PEGI-DM2 / GAME44 Paye 2102 of 281




124870887

PIGTAIL

28388271 2002 - 2003 MODEL YEAR

PE#3-042/ GMé44

Fege 1102 g B30}



TECHNICAL ASSISTANCE SYSTEM

ox8 GV RESTRICTED %%
Case No: 5653789 VIN Nawbor: 1GNETI8S130161777
Date Openad: 2428/2003. Modd Your: 2003
Date Closnd: Series: Tratblezer Exi 4WD
Danfar Codg: BO479% Mioage: 12071
Addraze: SOUTHVIEW CHEVROLET INVER GROVE  Sycre: N

SYMPTOM ABSTRACT--— INOPERATIVE WASHER WIPER WIRER AND WASHER INO
RESOLUTION ABSTRACT-

UCC CODE 4——m

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC GODE 2o

UCC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIPTION-=—

07/26/2008 09:13:10 SBD TEMPLATE N
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIET BELOW)

PEGI-043/ GME4d Page 21 of 130]




CALLER'S NAME (FIRST, LAST, AND POSITION) KARL ZERWAS TECH

CLUSTOMER CONCERN - WIPERWASHER INQP

OEALER COMMENTEDIAGNQEIS {DTC'E, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH S5TS HAS POWER TO WIPER.

TECH STS DOESN'T SEE WIPER ACTIVE CHANGE OF STATE WHEN SWITCH IS TURNED
ON.

TECH LOOKING FOR ANY KNOWN/LIKE CASE INFQ.

TAC RECOMMENDATION -
ADVISED TO CHECK FOR WATER INTRUSION IN WIPER MOTOR PER PIOO412A

07/28/2003 09:13:10 HIETORY -

FEO3.042 7 GMELd Page 2185 of 1007




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Casa Na: 6654677 VIN Numbar:  1GKET16S136140978
Dates Opened: 7252003 Model Yaar: 2003

Dwte Closed: | Sevien: T

Dealer Code: D43591 Miisage: 125933

Adfirexs: ROYAL BUICK-PONTIAC, TILTON I Seter °

Desier Phone:

BYMPTOM ABETRACT— PERFORMANCE WINDSHIELD WIPER WASHERS INOPERAT

RESOLUTION ABSTRACT-

UCC CODE 1-——

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UGC CODE 2

UCC-2 DESCRIFTION—
UCC CODE 3=

UGC-3 DESCRIPTION—

0772842003 11:36:49 52D TEMPLATE |

STRATEGY BABED DIAGNOBTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR 8AME CONDITION

_N_Y¥ /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PEDI-042/ GM644
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CALLER'S NAME (FIRST, LAST, AND POSITION) RIGHARD CLARK-TECH

CUSTOMER CONCERN - CUSTOMER STATES WASHERS INOPERATIVE,

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARGCH,
COMPARE TO LIKE VEHICLE?)}

DEALER STATES NQ POWER AT WASHER PUMP AND LOW SPEED IS INTERMITTENT AND
HIGH SPEED 15 LOW SPEED.

DEALER STATES LOOKING FOR Prs OR BULLETINS OR LIKE GASES.

TAC RECOMMENDATION -
TAG ADVISE OF PIO0M13A:
THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE FSSUES AT THE MOTOR
AREA THE DRAINES ARE ON

EACH END OF THE PLENUM. WHTH NOCRMAL “GARDEN HOBE" WATER PRESSLIRE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
PEC3-042/ GM644 o Puge 1187 of T30




3. VERIFY THAT THE CONNECTOR TERMINALS ARE [N QOOQD CONDITION. IF
REPLACEMENT |1& NECESSARY, A

PIGTAIL IS AVAILABLE FROM GMSFPO. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDMON. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PFLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE (MOTOR)

W/O RAIN BENSE NEW PART #16084704
OLD 12487688

WITH RAIN SENSE (RFO = CE1) NEW PART# 15084705 oLD
12487887

orszaiz003 11:3548 HISTORY |

PRO-042/GM644
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TECHNICAI ASSISTANCE SYSTEM

W M RESTRICTED W+
Care Ne: 5658130 VIN Numbsr:  1GNES185835132303
Dxte Opened: 7/29{2003 Mods? Foar- 2003
Dae Cloxed: Saries: Tradbiazer Ext 2WD
Dealer Cods: Bi6780 Milecge: 454
Addroxx: BOBBY MURRAY CHEVROLRALEIGH State NE

SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPERS INOP INTERMITTANTLY

RESOLUTION ABSTRACT-

uCC CODE { ——

UCC-1 DESCRIPTION— BODY AND ACCESSCRIER

Uce GODE 2

UCC-2 DESCRIPTION—

uCC CODE 3

LCC-3 DESCRIPTION—

07/29/2002 10:38:20 SBD TEMPLATE _

STRATEQY BABED DIAGNOSTICS

_1_NUMEBER OF TMES IN FOR THE BAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-FRODUCTION ACCESBORIES (LIST BELOW)

FPEJ3-042 7/ GMEL Fape 3140 of 2301




CALLER'S NAME (FIRST, LAST, AND POSITION)

CUSTOMER CONCERN -

TECH 8T8 CUST §T5 WIPERS ACT ERRATIC;

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REFAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH £T3 HAS NOT DUPLICATED;

TAC RECOMMENDATION -
TAC DISCUSSED Pi00413A WHICH 8T8
"CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/NSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN S3PO INVENTORY, ARE DIFFERENT N
APPEARANCE THAN THE OLD AND SHOWLD BE ORDERED BY THE NEW PART NUMBER.

THE CL.D PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TQ MOTOR

REPLACEMENT:

1. VERIFY THAT THERE ARE NC COWL WATER DRAINAGE ISSUES AT THE MOTOR
PEG3-842/ GME44
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1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINSE ARE ON

. EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE® WATER PRESSURE,
THE PLENUM SHOULD
NEVER DUE&FI.L IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
8. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT I8 NECESSARY, A )

PIGTAIL IS AVAILABLE FROM GMEPO, ORDERING A COMPLETE HARNESS IS NOT

NECEBBARY ...

@ rrmrormaTion:
WIPER MODLLE (MOTOR)
WIO RAIN SENSE NEW PART #15004704

OLD 12487680

PIGTAIL

88808271 2002 - 2003 MODEL YEAR ..

TECH TO COMPLY, ADVISE...

orrzsrzons 1ozezovastory [N
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TECHNICAL ASSISTANCE SYSTEM

*ox M RESTRICTED ***
. Case No: GES8I2] VIN Number: 1GNET 165436108746
Dase Openod: 7292003 Model Yaar: 2003
Date Clazod: Saries: TraRbiazer Exi WD
Dacler Cole: BI7I03 Mitnage: 21784
Address: MARTINDALE CHEV-OLDSNEW MADRID gy O

SYMPTOM ABSTRAGT-- INOPERATIVE WIPER WIPERS INOP
RESOLUTION ABSTRAGT-
UGC CODE 1——
UCC-1 DESCRIFTION--- BODY AND ACCESSORIES
UCC CODE 2———
UCE-2 DESCRIFTION-—
. UGC CODE 3—— i

UCC-3 DESCRIPTION—

07/29/2003 11:30:11 SBD TEMPLATHI

STRATEQY BASED DIAGNOSTICS

~1_NUMBER OF TIMER IN FOR THE SAME CONDITION
~1_.NUMBER CF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES {LIST BELOW)

PE03-G42/ GMdid Poge 212 of 101




CALLER'S NAME (FIRST, LAST, AND POSITION)

AL FORRESTER TECH

CUSTOMER CONCERN -

CUSTOMER 8T8 THE WIFERS ARE TOTALLY INOP

DEALER COMMENTS/MMAGNCSIE {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?}
TECH 8TS THE WIPER MOTOR IS INOP AND HE HAS NOT DONE ANY DIAG ON THE

JYSTEM YET BECAUSE [T I8 THE "BOSS WOMANS VEHICLE"

TAC RECOMMENDATION -
TAC ADVISES TECH OF PH PIDO413A
WINDEHIELD WIPER MOTOR INOPERATIVE/ERRATIC OPERATION

o7/29r2003 11:30:11 HisTory [

FEO3-043/ GMédd
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TECHNICAL ASSISTANCE SYSTEM

*0% GM RESTRICTED v**
. Cuse No: (41, L] VIN Number: 1GNETI051201475T8
Date Cpened: 7/20/2003 Muodsl Year: 2003
Date Closed: Series: Tradblazer Ext 4WD
Dealer Code BIgg00 Mecger 20585
Addresz: JUNGE CHEVROLET PONTANAMOSA Stwte: A

MDM ABSTRALT-~— WIPER PI00413A
RESOLUTION ABSTRACT-
UCC CODE {——
UCC-1 DESCRIPTION-= BODY AND ACCESSORIES
UCC CODE 2=
UCC-2 DESCRIPTION—

. UCC CODE 3——

UCC-3 DESCRIPTION—

orr20/2003 16:01:22 S50 TEMPLATE -JIIEE

STRATEQY BASED DIAGNOSTICE

~1_NUMEBER OF TIMES IN FOR THE SAME CONDITION
_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N I8 THE VEHICLE MODIFIEDAON-PRODUCTION ACCEEBORIES {LIST BELOW)

FEGY-842 /7 GMdd Pags 3114 of 2901




CALLER'S NAME {FIRST, LAST, AND POSITION)
JAMIE RUNDLE
. CUSTOMER GONCERN -
WIPERS ARE [NOP
DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH STATES THAT THE WASHER IS INOP AND THE WIPERS WILL GO INTO DELAY IN
LOW MODE. TEGH HAS REPLAGED THE MULTI FUNCTION SWITCH.
TAC RECOMMENDATION -
TAC ADVISED TO CHECK THE MULT] FUNCTION SWITCH INPUT TO THE MODULE.
TAC ADVISED OF PI00413A
o7i202003 15:01:32 HisTorY [N

08:06/2003 14:46:20 MURPHY -DEALER BURVEY WAS PERFORMED

FEOS-042/ GMidd Page 3115 of 198}




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

. Crse No: 463931 VIN Nember:  1GKET105238145099
Dase Opensids 73072003 Medel Yoar: 2003
Dote Clazed: Serint; Envoy XL 48D
Donler Code: 10684 AMHsage: 12200
Addrexs: GALLO GMC TRUCK SALEVINELAND State: "y
Dewler Fhone:

SYMPTOM ABSTRACT— WIFER WIPER INCP
RESOLUTION ABETRACT-

ucc CODE 1

uccC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 28—
UGC-2 DESCRIPTION—

O ccon

UCC-3 DESCRIPTION—

orseizo02 14:51:20 380 TEMALATE I

STRATEQY BASED DIAGNQITICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
1 __ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

N__Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST

. BELOW)

PEO-041/ GMéds Page2li6 o BN




CALLER'S NAME (FIRST, LAST, AND POSITION)

JIMMY JOHNSON TECH

GUSTOMER CONCERN -

8T8 WIPER MOTOR INOP

DEALER COMMENTS/MIAGNOSIE -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHIGLE?)

8TE WIPER MOTOR INOP NEEDS Pl INFO .

TAC RECOMMENDATION -

Pi00413 REPLACE MOTOR AND CHECK COWL DRAINE
RECOMMENDATION/NSTRUCTIONS:

A REVISED "WATERPROCF™ WIPER MCTOR WAB PUT INTQ PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE SERVICE PART IS EXPECTED TO BE AVAILABLE AROUND THE

FIRST WEEK OF DECEMBER. ANY ORDERS PLACED WILL GO ON NATIONAL BACK

PE03-042/ GMb44 Paye 3117 of 1801




FIRST WEEK OF DECEMBER. ANY ORDERS PLACED WILL GO ON NATIONAL BACK
ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES AVAILABLE.

. DEALERS EHOULD ALSO BE WARY OF MOTORS ORTAINED FROM OTHER DEALERS (OFF
'THE SHELF} SINCE THEY WOULD LIKELY BE THE OLD STYLE PART.
ADVISE THE TEGHNIGIAN OF THE FOLLOWING:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE [SSUES AT THE MOTOR
AREA. THE DRAINE ARE ON
EACH END OF THE PLENUM. WiTH NORMAL "GARDEN HOSE" WATER PRESSLURE,
THE PLENUM SHOULD
NEVER OVERFILL iF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. REFLACE THE WIPER MOTOR {ONCE PARTS ARE AVAILABLE).
. d. CLEAN THE TERMINAL ENDE.
4. ‘;’EHFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT I3 NECEGSARY, A PIGTAIL 13 AVAILABLE FROM GMSPO. ORDERING A

COMPLETE HARMESE 156 NOT NECESSARY.

PART# 15084706 FOR CE1 RPO
PIGTAIL PART INFORMATION:
83686271 2003 MODEL YEAR

orrsoizo03 14:81:28 mstory
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TECHNICAL ASSISTANCE SYSTEM

s G RESTRICTED ***
. Car= No: GE87765 VIN Number; 1GKDT{35832120131
Dote Oponed: 7312003 Aodal Year: 2003
Date Caned: 8/25/2003 Seriss: Jinny Emvoy AWD $DR
Denter Code: G50170 Miecpe: 18818
Address: MUCONNELL AUTOMOTIVEMOBILE Seate: AL

SYMPTOM ABSTRACT-—- INOPERATIVE INTERMITTENT WINDSHIELD WIPER
RESOLUTION ABSTRACT- MULTIFUNCTION SWITGH - RPL

UCC CODE 1

UCC-1 DESCRIPTION-— BODY AND ACCESBORIES
UCG CODE 2-———m
"UCC-2 DESBCRIPTION -

. UCC CODE 3 s

UGCC-3 DESCRIPTION—

0713172003 14:44:42 580 TEMPLATETIN

STRATEGY BASED DIAGNOSTICS

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION
_B_NUMBER OF DAYS VEHICLE [N DEALERBHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FPE83-042 7 GM644 Page 2179 of 190}




CALLER'S NAME (FIRST, LAST, AND POSITION)

SHOP FOREMAN LEE HOLUB

. CUSTOMER CONCERN -
WIPERS INOF. INT.
DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REFAIRS, DUPLICATED, §1 SEARCH,
COMPARE TO LIKE VEHICLE?)
DUPLICATED IN THE SERVIGE ISLE BUT GANNOT NOW. LOOKING FOR ANY MORE UP
DATES. REPLACED THE WIPER MOTOR 2 TIMES WITH UPDATED PART. VERIFIED
PLENUM DRAIN AND ADDED DRAIN PER RSE. CONNECTOR CLEAN AND TIGHT.
TAC RECOMMENDATION -
DUPLICATE THE CONGERN AND DIAGNGSE. NO OTHER UPDATES.
ora1/2003 14:a6:42 HsTORY -G
08/26/2003 11:00:02 DALEY - CASE CLOSED

REPLACED MULTIFUNCTION SWITCH

PE93-042/ GMb44 | ' Page 210 of 201




TECHNICAL ASSISTANCE SYSTEM

hew GAM RESTRICTED *+*
. Cuze No: 6670574 VIN Number: 1GNEST85328115147
Date Opaned: &/1/2003 Madel Yeur: 2002
Date Cloacd: 8/1/2003 Seviex: Traibiazer Ext 20D
Daaler Cods! B2847% Miaage: 17292
Addrexs; GANLEY CHEVROLET, INCLEVELAND Sttes o

SYMPTCOM ABSTRACT— WINDSHIELD FRONT WIPER INOFPERATIVE

RESOLUTION ABSTRACT- WIS WIPER MOTOR RPL

UCC CODE1——

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UGG CODE 2

UCC-2 DESCRIPTION—
. UCC CODE 38—

UCC-3 DESCRIPTION—

oa/0172003 13:00:44 88D TEMPLATE [

STRATEGY BASED DIAGNOSBTICS

NUMBER OF TIMES IN FOR THE SAME CONDITION

NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

__YINIS THE VEHICLE MODIFIEDMON-FRODUCTION ACCESBORIES {LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND FOSITION) NICK YACCARO, TECHNICIAN.

CUSTOMER CONCERN - FRONT WIPER INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, €1 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR STS HE FOUND THE WIPER MOTOR AND CONNECTOR HAD WATER INTRUSION,
INSTALLED NUMBER 15004703 MOTOR AND CLEANED CONNECTOR, BUT DELAY MODE

DOES NOT WORK.

TAC HAD DLR SELECT DELAY MODE AND POUR WATER ON THE WINGSHIELD, DLR

REPORTE WIFERS BEGAN TO RUN.

TAC RECOMMENDATION -

VEHICLE I8 OPERATING AS DESIGNED WITH CE1 RAIN BENSE WIPERS, RK.

08/0172003 §3:00:44 HISTORY -




TECHNICAL ASSISTANCE SYSTEM
ss* GM RESTRICTED ***

Caze Na: SE7042 VIN Number: 1GNET185336140250
Date Openad: &/1/2003 Model Your: 2003

Dats Closed: 4/2(x2003 Seriar; Tratbiazor Ext 4WD
Dacler Coda: BioIre MTcage: 2751

Address: GOOTEE CHE-FON-BUI CHEHALIS Svate: WA

Dealer Fhone:

SYMPTOM ABSTRACT— FRONT REAR WINDSHIELD WIPER INOPERATIVE U100
REGOLUTION ABRBTRACT- WINDSHIELD WIPER MOTOR - REPLACE

UGG CODE 1=

UCC-1 DESCRIPTICN— BODY AND ACCES30RIES

ucC CODE 2——

UCC-2 DESCRIPTION-—-

UGG CODE §—mn-m-

UCC-3 DESCRIFTION—

08/01/2002 14:05:33 880 TEMPLATEJ

STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__ Y /N IS THE VERICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION)CHUGK ALEXANDER (TECH)
. CUSTOMER CONCERN - FRONT AND REAR WIPERS INOP

DEALER EﬂMHEhFI'SfDMHm +DTC'S, PARTS, REFPAIRS, DUPLICATED, S| SEARCH,
COMPARE TC LIKE VEHICLE?)
DTCS , HISTORY BCM = U1000 U1162, LGM = U1084 U1162. TECH STATES WIPERS
WiLL NOT COMMAND ON WII'I'H THE TECH ). SWITCH INPUT SHOWS IN THE LGM FOR
THE REAR WIPER. TECH CALLING FOR ANY INFC.
TAGC RECOMMENDATION -
VEH BUILD DATE= 10/21/2002
ADVISED TECH:

. PIOO413A WINDSHIELD WIFER MOTOR INOPERATIVETERRATIC OPERATION
VEHICLES BUILT AFTER NQVEMBER 4TH, 2002 S8HOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAIBON.

PART INFORMATION:
WIPER MODHULE (MOTOR)
WO RAIN 8ENSE NEW PART #16084704

QLD 12487080

PIETAIL
FEpE-p42 7 GAIEAS Page U3 BN




PI3TAIL
886l6271 2002 - 2003 MODEL YEAR

ALS0 ADVISED TECH

-CHECK BATT. CABLE TO THE UBEC FOR POOR GONNECTION - PER RESOLYED CASE

REPORT
os/01/2003 14:06:3 HisToRY [

08/18/2003 11:37:57 ROasSOwW -

CALLER'S NAME {FIRST, LABT, AND POSITION} GHUCK ALEXANDER TECH

— NUMBER OF TIMES IN FOR THE SAME CONDITION

— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESLALTS OF THE PREVIOUS BUGGESTIONS MADE BY TAGC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

GHUGK CALLED BACK AND STATES HE REPLACED THE FRT. WIPER MOTOR AND THE
CONCERN |5 GONE ON THE FRT., CHUCK STATES REPLACED THE LIFT GATE MODULE
WITH NO CHANGE TO THE REAR. CHUCK STATES HE REPLACED THE REAR WIPER
MOTOR AND THE NOW EVERYTHING IS WORKING GOOD. CHUCK STATES HE CAN NOT

. GET THE KEY FOBS TO PRCGRAM. CHUGK STATES THE LGM WILL ENTER THE LEARN

PESI-841/ CME4 Poge 3123 of 1181




MODE BUT THE KEY FOBS WILL NOT DO ANYTHING.

. NEW RECOMMENDATIONS TOLD CHUCK TO PROGRAM A NEW KEY FOB AND IF IT WORKS
TO REPLACE THE KEY FOBS EVEN THOUGH THEY PASSED THE KEY FOB TESTER.

DEALER TO CALL BACK WITH UFDATES.

0ar2012003 16:21:1 - CASECLOSING -

REPL FRONT AND REAR WIPER MOTORS

PEE3-042 7 G644 Fope 1136 of 3301




TECHNICAL ASSISTANCE SYSTEM

*u8 GM RESTRICTED ***
Cuze No: G857 4034 VIN Number: 1BNET165436123830
Date Opensil; &/4/2003 Model Yoar: 2003
Dais Closed: l Sarien: T
Dealer Code: Bé4023 Milenge: 10842
Address: ZEHNDER CHEVROLET BUFRANKENMUT  grars W

Deuler Fhane:

SYMPTOM ABETRACT— FRONT INOPERATIVE WIPER FRONT WIPER INOP - CO
RESOLUTION ABBTRACT-

UGG CCDE 1——=-

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UCC CODE 2———

UCC-2 DEBCRIPTION—

UGC CODE 3eessmam—

UCC-3 DESCRIPTION—

oan/2003 1427:21 880 TEMPLATE [

STRATEQY BASED DIAGNOSTICS

1_ NUMBER OF TIMESB N FOR THE SAME CONDITION

1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N I3 THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES {LIST BELOW)




caLLer's NaME (FIRST, LAST, AND Posmon I
CUSTOMER CONCERN -FRONT WIPER INOP - GONNEGTOR CORRODED

DEALER COMMENTS/DIAGNOSIS {DTC'8, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES WIPER CONNECTOR |S CORRODED, TECH CALLING FOR ANY INFQ.

TAC RECOMMENDATION -

VEH BUILD DATE: 09/04/2002

ADVISED TEGH:

PI0413A WINDSHIELD WIPER MOTOR INOPERATIVE/ERRATIC OPERATION "
PART INFORMATION:

WIPER MODULE {MOTOR)

W/O RAIN SENSE NEW PART #16084704

CLD 12487889

PIGTAL

86586271 2002 - 2003 MODEL YEAR

REPORT

oerarzoos 142721 HisTorY [




TECHNICAL ASSISTANCE SYSTEM

*e* GM RESTRICTED o
Case No: 6675178 VIN Number; 1GNETT6S636120509
Daty Openvd; 8472003 Model Yoer: 2003
Dets Clasod: Series: Tralblazer Ext 4WD
Dealer Cuile: B25042 Misugs: 19317
Addresx: COUNTRY CHEV PONT OLNORTH VERNC  syoee N

Doaler Phane:

SYMPTOM ABSTRACT— WIPER PHOO413A

RESOLUTION ABRBTRACT-

UCC CODE 1———-

UCC-1 DESCRIPTION— BODY AND ACCESBORIES

UCC CODE 2-———

UCC-2 DESCRIPTION=—

UCC CODE3

UCC-3 DEACRIPTION—

0A/04/2003 17:30:17 SBD TE!.I‘LAT-

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMEBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES (LIST BELOW)

PE03-8427 GAM844

Puge 3119473001




CALLER'S NAME (FIRST, L;P.ET. AND POSITION)
DICK WILBON
. CUSTOMER CONCERN -
WIPER IS INOP
DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTSE, REPAIRS, DUPLICATED, 81 SEARCH,
CGOMPARE TO LIKE VEHIGLE?)
TECH FOUND THAT THE WIPER HAS WATER IN THE MOTOR.
TAC RECOMMENDATION -
TAC ADVISED OF PIOO413A
08/04/2003 17:38:17 HISTORY _
08/04/2003 17:53:13 MEISSNER -

CALLERS NAME {FIRST, LABT, AND POS{TION) DICK WILSON TECH

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION

~1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONBITION

RESULTS OF THE PREVIOLIE BUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAN 8 OF THE CONCERN) TECH STATED HE |18 CALLING BACK BECAUSE HE DIDNT

KNOW IF THE TRUCK HAD RAIN BENSE ONIT,

PEGI-041/ GA 444 Fape 3130 of 33801




NEW RECOMMENDATIONS TAC ADVISED TECH THE TRUCK DOESN'T HAVE RPO CE1 FOR

. RAIN SENSE. TAC ADVISED TO CALL BACK.

PEO-842 7 GM 44 Puge 2131 33381




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
. Cuse No: $675450 VIN Nunber: 1GNETI6S2261 38545
Date Openri: 432003 Model Your: 2002
Daze Closed: Saries: Tratibiazer Ext 4WD
Deater Code; B15428 Misage: 13456
Address: FAULKNER GHEVROLET, BETHLEHEM Gy A

Dewler Phone;

SYMPTOM ABSTRAGT— WINDSHIELD WIPER INT WIPER3
RESOLUTION ABSTRACT-

UCC CODE | ——o

UGC-1 DEBCRIPTION— BODY AND ACCESSORIES

ucC CODE 2———

LKCC-2 DESCRIPTION—

. UCC CODE 3—-——

UCC-3 DESCRIPTION—

O8M6/2003 08:23:11 8BD TEMPLATE - WACHTMEISTER

STRATEGY BASED DIAGNOSTICS

_1_NUMEER OF TIMES IN FOR THE SAME GONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

~N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEDY-B42/ GAI644 : fapediiz of 3N




CALLER'S NAME (FIRET, LABT, AND POSITION TN

CUBTOMER CONCERN -INT WIPERS INOP

DEALER COMMENTS/DIAGNQSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH CALLING FOR THE NEWEST PART # FOR WIPER MOTOR AND PIGTAIL.

TAG RECOMMENDATION -

ADVISED TECH OF INFO FROM Pl 004134

08/08/2009 08:33:11 HISTORY - INNEEGEGTNNNNGE

06/14/2003 08:34:18 RATHKA, -DEALER SURVEY WAS PERFORMED

PEOI-$427 GMb44
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED »**
Case No: 6676528 VIN Number:  1OKET183436108698
Dirte Oprnad: 8/5/2003 Muidel Your: 2003
Dets Closd: Sertex: T
Dewler Cadlo: D33770 MTeage: 13026
Address: THE WALLINGFORD AUTOWALLINGFOR  Syetp: p

SYMPTOM ABSTRACT— FRONT INOPERATIVE WINDSHIELD WIFER WIPER INOP

RESOLUTION ABSTRACT-

UGG CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—

ucc CODE 3

UGC-3 DESCRIPTION--

oevos/2003 10:69:45 580 TEMPLATE - [N

STRATEGY BASED DIAGNOITICS

1 NUMEBER OF TMEE IN FOR THE S8AME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESEORIES {L1ST BELOW)

PE03-M2/ CMEi4 Page 2i34 of 2301




-

CALLER'S NAME (FIRST, LABT, AND POSITION) JOE GULLAGE
. CUSTOMER CONCERN - HE BTS THE FRONT WIPERS ARE INOPERATIVE ALL MODES.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

HE ST8 THE DIAGNOSBTICE ARE INCORRECGT FOR THE FRONT WIPER MNOPERATIVE IN
8l HE 3T8 THE WIPER MOTOR FOWER AND GROUND HAVE BEEN CHECKED. HE STS
THE MODLAE I8 SENDING VOLTAGE TO THE WIPER SWITCH BUT THE WIPER {5 NOT

OFERATING WHEN OPERATING THE SWITCH.

TAC RECOMMENDATION -
. =ADVIBED OF Pl- PIC0413A WINDSHIELD WIPER MOTOR INOPERATIVE/ERRATIC
OPERATION

oevasi2003 105346 HieTory -

PERI-8427 GME44 Page il 35 of 130!




TECHNICAL ASSISTANCE SYSTEM

*8% GM RESTRICTED ***
Caie No: SETO084 VIN Number: 1GKET188038126835
Date Opened: &/3/2003 Modal Yoar: 2003
Dt Closedd! Bertex: L
Dexier Code: 044177 Moage: 12207
Address: HIGH COUNTRY AUTO CERICHFIELD Stote: ur

SYMPTOM ABSTRACT—— INOPERATIVE WIPER WASHER PUMP RUNS ALL THE TI
RESOLUTION ABSTRACT-

UCE CODE fmmmm

UGC-1 DESCRIPTION— BODY AND AGCESSORIES

UCC CODE 2

LCC-2 DESCRIPTION—

UCC CODE 38—

UCEC-3 DESCRIFTION=--

na/0s/2002 17:28:05 880 TEMPLATE T

STRATEQY BASED DIAGNOQSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N |8 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-042/ GM&dL

Page 1136 of 1101




CALLER'S NAME (FIRST, LAST, AND POSITION) KEVIN JACORSON TECH

CUSTOMER CONCERN - CUSTOMER STATES WASHER PUMP RUNS ALL THE TIME AND

WIPERS INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS (DTC'S, FARTS, REPAIRS, DUPLICATER, 8/ SEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER STATES THINKS WiPER MODULE 18 BAD,

TAC RECOMMENDATION -

TAC ADVISBE QOF PHIO4134:

THE FOLLOWING CHEGCKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE™ WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFHL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUMAL
2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE N GOOD CONDITION. IF

REPLACEMENT |8 NECESSARY, A
PEV3-042/ GMedd Page 2937 of 2091




REPLACEMENT IS NECESSARY, A

PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECEESARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 8HOULD NOT EXHIRIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAIBON.

PART INFORMATION:
WIPER MODULE (MOTOR}

WO RAIN SENSE NEW PART #15094704
OLD 12457689

WITH RAIN SENSE (RPO = CE1) NEW PART# 15084705
12457667

PIGTAIL

88H8G271 2002 - 2003 MODEL YEAR

08062003 1728:06 HisTory TN

PEOI-041/ GME44

OLD
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TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Citse No: S870885
Dats Opened: 862003

De Closad:

Desior Code: G21605

Addrers: REED CITY GMC TRUCK.REED CITY
Doaler Phone:

FIN Nembar:
Modd Year:
Saries:
MBenge:
Stale

1GKET1BS030147077
2003

Ervvoy XL AWD
14177

SYMPTOM ABSTRACT=—— WIFPER WIFER INOP PIG0412A

REBOLUTION ABSTRACT-

uCcCc CODE 1

UCC-1 DESCGRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—
UCC CODE 3———

UCC-3 DESCRIPTION—

os06/2003 0g:56:22 880 TEMPLATE TG

STRATEGY BASED DIAGNOSTICE

_1_NUMBER OF TIMES IN FCR THE 8AME CONDITION

-2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N |18 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-042/ GME44

Pags 2130 of BRI




CALLER'E NAME (FIRST, LAST, AND POSITION)

STEVE COOIK TECH

CUSTOMER CONCERN -

WIPERS INOP.

DEALER COMMENTS/DIANOSIS 4{DTC'S, PARTS, REFPAIRS, DUPLICATED, 8| S3EARCH,
COMPARE TO LIKE VEHICLE?)

TECH CAN DUPLICATE CONDITION. TECH REPLACED MULTIFUNCTION SWITCH WITH NO
CHANGE, TECGH §T& HE HAS NO VOLTAGQE FROM THE SWITCH BUT WAS ME#;BLIHING

SWITCH VOLTAGE WITH THE WIPER MOTOR DISCONNECTED.

TAG RECOMMENDATION -
ADVISE TECH THAT THE SWITCH RECIEVES VOLTAGE FROM THE MOTOR AND THEN
SENDS THAT VOLTAGE BACK TO THE MOTOR AS A SIGNAL. IF THE MOTOR I8
DISCONNECTED THEN IT WON'T HAVE VOLTAGE. ADVISE TECH TO REFLACE WIPER
MOTOR PER PHIO413A,

oexoer2008 0o:5e:22 HisTorY [N

POc412A

THIS Pl IS FOR INTERNAL TVZK VANTIVE USE ONLY

CORDTIONCONCERN:

WINDSHIELD WIPERE ARE INOPERATIVE OR OPERATE ERRATICALLY.
FEGI-0£2/ GMost Page 2140 of AR]




" WINDBHIELD WIPERE ARE INOCPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/INSTRUCTIONE:

A REVIBED WIPER MOTOR WASB PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN 8P0 INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NLIMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR

REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISELES AT THE MCTOR

AREA. THE DRAINS ARE ON
. EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM S8HOULD
NEVER OVERFLL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIOMAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESSARY, A
PIGTAIL 13 AVAILABLE FROM GMSPOQ, ORDERING A COMPLETE HARNESS 13 NOT

NECESSARY.

. VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 S8HOULD NOT EXHIBIT THIS

PE03-042 7 GMEd4 Fage 2141 of 3301




CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BULT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODLULE (MOTOR)
WiO RAIN SENSE NEW PART #15004704

OLD 12487669
WITH RAIN SENSE (RPO = CE1) NEW PART# 16084705 OLD
12487087

PHATAIL

88386271 2002 - 2003 MODEL YEAR

PE3-042/ OMGE4 Page 2741 of 21




- TECHNICAL ASSISTANCE SYSTEM

&4 GM RESTRICTED ***

. Case No: 5679924 VIN Number:  1GNET185236154603

Date Oponsi: SA6/2003 Model Year: 2003

Dute Clozed: Sevies: T

Desler Cods: B11223 Milsage: 8671

Address: ZFRANKLLC  CHICAGO IL State: "

Dacler Phoxe:

REPLACEMENT:

1., VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON
EAGH EHD OF THE PLENLIM. WITH NORMAL “GARDEN HOSE® WATER PRESSURE,
THE PLENUM SHOLILD
NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
. DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF

REPLACEMENT |8 NECEBBARY, A
PIGTAIL |5 AVAILABLE FROM GMEPO., ORDERING A COMPLETE HARNESS |8 NOT

NECESBARY.

PART INFORMATION:
WIPER MODULE (MOTOR)

. W/O RAIN S8ENBE NEW PART #16004704

PEOI-B42 7 GAELL Haps A1 42 of 2001




OLD 12487880
WITH RAIN SENSE {(RPO = CE1) NEW PARTY 15004705 OLD
. 12487887
PHATAIL
82888271 2002 - 2003 MODEL YEAR
oaoaz003 10:1123 HeTorY |G
SYMPTOM ABSTRACT— WIPER PI00413A
RESOLUTION ABSTRACT-
UCC CODE 1-m—meea-
ucec-1 DESCHIWUH—-EUD\’ AND ACCESBORIES
Ucc CODE2——
- UCGG-2 DESCRIPTION—
UCC CODE3——

UGCC-3 DEECRIPTION—

ceronr2003 10:1123 880 TEMPLATE G

STRATEGY BABED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE S8AME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR 8AME CONDITION

. _N_ Y /N I8 THE VEHICLE MORIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEGI-842/ GMi44 Puge 2144 of 1997




CALLER'S NAME (FIRST, LAST, AND POBITION)
JOE BEGEL - TECH.
CONDITIONGONCERN:

WINDSHIELD WIPERS ARE INCPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002
THE NEW PARTS ARE CLURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER,

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING GHECKS ARE ETILL RECOMMENDER IN ADDITICN TO MOTOR

PECY-042 7 GMG4

Tage 1143 f INT




TECHNICAL ASSISTANCE SYSTEM

widk GOM RESTRICTED **%
. Case No: s513919 VIN Number: 1GKETIS5836152148
Duts Openod: BV2003 Model Yoar: 2003
Dais Closed: Saries: Ti
Deuler Code: G260%0 Mitoage: 55973
Addross: MARTIN BUICK PONTIACPLYMOUTH Siate: N

SYMPTOM ABSTRACT— WINDSHIELD WIPERS INOP INT PIOD413A
RESOLUTION ABSTRACT-
UCe CﬂﬁE 11— -
LCC-1 DESCRIPTION— BODY AND ACCESEORIES
Ucc CODE 2——
UGC-2 DESCRIPTION -

. UCC CODE 3——

UCC-3 DESCRIPTION—

DEANG/2003 17:40:00 58D TEMPLATE -

STRATEGY BASED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N IS THE VEHICLE MODIFIED/NONFRODUCTION ACCESSORIES (LIST BELOW)

PRDI-042 / GAEGAL Page 24k of 200




CALLER'S NAME (FIRST, LAST, AND POSITION)LARRY NORMAN

CUSTOMER CONCERNMN - WIPERS HAVE ERRATIC OPERATION.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,

COMPARE TC LIKE VEHICLE?) DEALER LOOKING FOR INFQ.

TAC RECOMMENDATION - ADVISED DEALER TO CHECK FOR WATER DAMAGE AT WIPER
MOTOR AND CONNECTOR PER ™M00413A LISTED BELOW,

0BA08/2003 17:40:08 HISTORY -

PO 13A

PART INFORMATION:
WIPER MODULE (MOTOR)
W/O RAIN SENSE NEW PART #15094704
OLD 12487889
WITH RAIN SENSE (RPO = CEf) NEW PARTRE 16004706 oLo
124876867
PIGTAIL

88686271 2002 - 2003 MODEL YEAR

PE03-642/ GM&44
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TECHNICAL ASSISTANCE SYSTEM

"*% GM RESTRICTED ***
Caze No: S634130 FIN Notm bar: TEKET185X26117456
Duts Gpened: &/7/2003 Model Year: 2002
Dats Clasod: Seric: Tt
Dealer Coda: FId47 Milonge: 15430
Addross: QZARK MOUNTAIN MOTORMOUNTAINH  opmre AR

SYMPTOM ABSTRACT=— INOPERATIVE WIPER PI00413
REBOLUTION ARSTRACT-

ucc CODE { ——

UCC-1 DESCRIPTION— BODY AND ACCES3ORIES

LICC CODE 2emrmrees

UCC-2 DEBCRIPTION—

ucG CORE 3

UCL-3 DESCRIPTION=-

0872003 11:32:31 88D TEMPLATE

STRATEGY BASED DIAGNOETICE

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION

~1_NUMBER OF DAYS VEHICLE iN DEALERSHIP FOR SAME CONDITION

_N_Y/NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)}




CALLERS NAME {FIRST, LAST, AND POSITION) MARK WACHTEL TECH

CUETOMER CONGERN - WIPERS INOP

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S| BEARCH,
COMPARE TO LIKE VEHICLE?)
DIAG PROCEDURE CONFUBED TECH,TESTING INCORRECT CIRCUIT FOR RAIN SENSE

TAC RECOMMENDATION - VEHIGLE NOT WITH RAIN SENSE OPTION. RECOMMENDED INFO
PER PM00413,CHECK FOR WATER INTRUSION (NTO WIPER MOTOR AND/OR PHE TAIL

HARNESE,

OBNI7/2003 11:32:31 HISTORY _

PE03-842/ GMELL
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TECHNICAL ASSISTANCE SYSTEM

end GM RESTRICTED ***
. Cuxs No: #645212 VIV Namber:  1GNET185230124873
Dats Openvd: 8772003 Model Frur: 2003
Daie Closed: &712603 Supies: Tra¥biazer Ext 4WD
Deader Cade: Be7334 AMiange: 2076
Address: CHUCK LINDSAY CHEV-OMORRISON Seate: i

Dauiler Phone!

SYMPTOM ABSTRACT— OPERATION UNWANTED WINDSHIELD WIPER WIFER ERR

RESOLUTION ABSTRACT- WIPERWASHER SYSTEM

UCC CODE1—

UCC-1 DESCRIPTION=- BODY AND ACCESSORIES

UGG GODE 2

UCC-2 DESCRIPTION—
. UCC CODE 3——

LUCGC-3 DESCRIPTION—

08/07/2003 13:27:25 B0 TEMPLATE I

. STRATEQY BABED DIAGNCSTICSE

_1_NUMBER OF TIMES I FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCGTION ACCESSORIES (LIST BELOW)

PEOI-042/ GME44 age 350 of 2181




CALLER'S NAME (FIRST, LAST, AND POSITION) JOE BIELEMA

CUSTOMER CONCERN - HE 8TS THE WIPERS TURN ON INTERMITTENTLY. HE 8T8 THE

WIPERS ARE INTERMITTENTLY INOPERATIVE.

DEALER COMMENTS/DIAGNOSIB -(DTC'S, PARTS, REFPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

HE BTE& PARTS HAVE BEEN REPLACED TO DATE. HE HAB NOT CHECKED FOR ANY DTC'S

AS OF YET.

TAC RECOMMENDATION -
-ADVISED OF PI-PI00412A WINDSHIELD WIPER MOTOR INOPERATIVEAERRATIC
OPERATION.

oanr/2003 13:27:25 HisTorY [N

PEGI-042/ GMEH4
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TECHNICAL ASSISTANCE SYSTEM

0% GM RESTRICTED ***
. Caze No: 6685933 ) VIN Number: 1GNES188335128327
Dite Opensd: &/7/2003 Model Year: 2003
Date Clozed: Series: $1
Dacler Cody: BiZT0 MTeage: 15903
Addross: HOLLY CHEVROLET MARKED TREE Sode: AR

SYMFTOM ABSTRACT—- WINDSHIELD WIPER WIPER INOP PIDO413A
RESOLUTION ABSTRACT-
UCC CODE 1 ———
LCC-1 DESCRIFTHON-= BODY AND ACCESSORIES
UCC CODE 2———
| LGC-2 DESCRIPTION=—
. UG CODE Jommmmm

LCC-3 DESCRIPTION—

082072003 15:10:38 880 TEMPLATE - |

STRATEQY BABED DIAGNOETICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y/N |5 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)}

PEOY-842 7 GM 4L Page 1151 of 2381




CALLER'S NAME (FIRET, LAST, AND POSITIONJRICK SKIPPER

CUSTOMER CONCERN - WIPERS INOP

DEALER COMMENTEMIACNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8t BEARCH,

COMPARE TC UKE VEHICLET)

NONEI

TAC RECOMMENDATION -
CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INQPERATIVE OR OPERATE ERRATICALLY,

RECOMMENDATIONINSTRUCTIONS:

A REVIGED WIPER MOTOR WAS PUT IHTQ PRODUCTION THE WEEK OF NOV. 4TH, 22,
THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN
APFEARANCE THAN THE OLD AND SHOLLD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSLES AT THE MOTOR

AREA. THE DRAING ARE ON

EACH END OF THE PLENUM. WITH NORMAL "QARDEN HOSE™ WATER PRESSURE,
PEIN-042/ GMGdd
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EACH END CF THE PLENUM. WTTH NORMAL "GARDEN HOSE" WATER PRESSURE,

THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINSE ARE CLEAR. DO NOT ADD ADDITIONAL

DRAINS TO PLENUM.

2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN QOOD CONDITION. IF

REPLACEMENT I8 NECESEARY, A

PIGTALL 18 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNERS I8 NOT

NECESBARY.

VEHICLES BLALT AFTER NOVEMBER 4TH, 2002 SHOQULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BULT AFTER THIE DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE (MOTOR)

W/O RAIN SENSE NEW PART #6004704
OLD 12487889

WITH RAIN SENSE (RFO = CE1) NEW PART# 16084705
12487687

PIGTAIL

BE9HEZ71 2002 - 2003 MODEL YEAR

oarn7/zoos 151038 HisToRY [

PESI-042/ GMEd4
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TECHNICAL ASSISTANCE SYSTEM

e+ GM RESTRICTED ***
. Case No: S6B8TIG VIN Numbar: 1GKET 85230150200
Dats Opened: 8/7/200 Madal Year: 2003
Date Closed: : Sories: Envoy XL 4WD
Dysder Code: 30108 AReage: 83y
Address: KEN WASCHKE AUTO PLAVIRGINIA State: MN

SYMPTOM ABSTRACT—- OPERATION WIPER ERRATIC
RESOLUTION ABSTRACT-
UCC CODE {——
UGC-1 DESCRIPTION-— BODY AND ACCESBORIER
UCC CODE 2--———
UCC-2 DESCRIPTION—~—

. uCcC CODE 3~———

ucC-3 DESCRIPTION—

0B/07/2003 16:35:51 SBD TEMPLATE _

STRATEQY BASED DIAGNOSTICS

J1_NUMBER OF THES IN FOR THE S8AME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIEDMNON-PRCDUCTION ACCEBSORIES {LIST BELOW)
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CALLER'S NAME - TOM WICKSTROM - TECH

CUBTOMER CONCERN - WIPER OPERATION.

DEALER COMMENTS/DIAGNOSIS - TOM 8T8 THE WIPERS DO NOT BHUT OFF.

TAC RECOMMENDATION - TAGC ADV TOM OF INFO FROM P1004 13A.

canrrzeca 18:65:61 HISTORY [
P100413A ST3:
CONDITION/CONCERN:

WINDEHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATIGALLY.

RECOMMENDATIONINSTRUCTIONS:

A REVISEHD WIFER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.

THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN

“APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL. RECOMMENDED IN ADDITION TO MOTOR

REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBBUES AT THE MOTDR

AREA. THE DRAINS ARE ON
PEG3-0427 GM64d

Fape 1156 oy 2181




AREA. THE DRAINS ARE ON
EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,

THE PLENUM S8HOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. PO NOT ADD ADDITIONAL
DRAINS TO PLENUM. ‘
2. GLEAH THE TERMWNAL ENDS. I
3. VERIFY THAT THE CONNECTQOR TERMINALS ARE IN QOO0 CONDITION. IF
REPLACEMENT IS NECESSARY, A

PGTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECE3IARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHBIT THIS
CONDITION. FLEASE FORWARD ANY GASES ON VEHIGLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION;

WIPER MODULE (MOTOR)

W/O RAIN BENSE NEW PART #15094704

OLD 12487580

WITH RAIN SENSE (RPO = CE1) NEW PART# 15094705 oLD
12487807

PGTAIL

BE0SEIT1 2002 - 2003 MODEL YEAR
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TECHNICAL ASSISTANCE SYSTEM

*4* GM RESTRICTED W%
. Cane No; 5649839 VIN Number: 10NDT 138522143283
Dts Opened: 8/8/1603 Model Your: 2602
Date Cloasid: Soriey: T4
Dealsr Code: Bl133t4 Mileage: 32557
Addrexs: HOUSE CHEVROLET CO STEWARTVILLE  gyuep: MN

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT WINDSHIELD WIPER WIP

RESOLUTION ABETRACT-

UGG CODE {=—— .

LHCC-1 DESCRIPTION-— BODY AND ACCESBORIES

UCC CODE 2—-mm- | |
Ucc-2 DEBCRIPTION—

. UGC GODE 2 :

UCC-3 DESCRIPTION=-

oaoa2002 14:01:38 580 TEMPLATE TGN

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST RELOW)

PEGI-042/ M4 Page 1158 f 2301




CALLER'S NAME (FIR3T, LAST, AND POSITION) PETE SCHREIBER 5M

CUATOMER CONCERN - CUSTOMER BTS THAT WIRERS DO NO WORK AT TIMES.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,
COMPARE TO LIKE VEHICLET)
= PETE STS THAT HE CANNOT FiING A CONCERN. DEALER 8T8 THAT HE CANNOT

VERIFY THE CONCERN. DEALER I8 LOOKING FOR LIKE CASES.

TAC RECOMMENDATION -
- TAC ADVISED DEALER OF PA P100413A FOR UPDATED MOTOR.
- CLOSEDVINVALID

08/08/2003 14:01:58 HIsToRY [

PE03-842/ GM644
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TECHNICAL ASSISTANCE SYSTEM

% GAM RESTRICTED %%
Caxe No: 5689199 FIN Number: 1GNES 1656826134268
Date Openri: 4/8/2003 Maodel Yoar: 2002
Dars Claned: Sevios: Trafihlezer Ext 2WD
Degler Code: B1736! Milasge: 15299
Addraax: ALEXANDER CHEVROLET.MURFREESBO  gegier ™

SYMPTOM ABRSTRACT— INOPERATIVE WINDSHIELD WIPER 3 TIMES IN SAME

RESOLUTION ABSTRACT-

UCC CCDE 1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UGG GODE 2

UCC-2 DEBCRIPTION—
UGG CODE 3——

UCC-3 DESCRIPTION—

oaxsr2005 14:27:14 580 TEMPLATE GG

STRATEQY BASED DIAGNOSBTICE

_&_NUMBER OF TIMES IN FOR THE S8AME CONDITION
_B+7_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEEDNON-PRODUGTION ACCESSORIES (LIST BELOW)

PEO-042 / GME44 ' Fage 7148 of 347




CALLER'S NAME (FIRST, LABT, AND POSITION) BiLL LOWMAN

CUSTOMER CONCERN - WINDSHIELD WIPERS INOP

DEALER GOMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?) NO DTCS. TECH STATES THE WIPER MOTOR

MODULE/COVER HAD BEEN REPLACED TWICE FOR THIS CONCERN ON PRIOR VISITS,

TAC RECOMMENDATION - VERIFIED VIS CLAIMS, MODULE WAS REPLACED WITH PIN
12487688. ADVISED TECH OF PHID413A, CONDITION/CONCERN:

WINDEHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANSTRUCTIONS:

A REVIBED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.
THE NEW PARTS ARE CLRRENTLY IN SPO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WiLL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NQ COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PREBBLIRE,
PESY-GI2 / GMedd Page 2161 of 30!




EACH END OF THE PLENUM. WITH NQRMAL "GARDEN HOSE™ WATER PRESSLURE,
THE PLENUM BHOULD

. NEVER QVERFILL |F THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DORAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDE.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT 18 NECEBSARY, A
PIGTALL IS AVAILABLE FROM GMSPO. DRDERING A COMPLETE HARNESS IS NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

. THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODIALE {MOTOR)

W/O RAIN SENSE NEW PART #16084704
OLD 12437480
WITH RAIN SENSE (RPO = CE1) NEW PART# 16084705 OLD 12

osionrz003 142714 HIsTORY
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TECHNICAL ASSISTANCE SYSTEM

& GM RESTRICTED ***
. Case Na: 5629527 VIN Nawber;  {GNET105838145085
Dats Opencd; 34/2003 Medel Your: 2008
Dutz Claned; Series: 7
Dealer Codur BI43S MBeage: 5642
Addrozs: ADAMS CHEVROLET, INCHAVRE DE' GRA  gepuy: MDD

EYMPTCM ABETRACT— WIPER WINC3HIELD WIPER INOP

RESOLUTION ABBTRACT-

ucc CODE1

LICC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2———
UGC-2 DESCRIPTION—

. LICC CODE Juemmeme

UGC-3 DEBCRIPTION—

os08/2009 15:31:32 880 TEMPLATE [

STRATEGY BASED DIAGNOSTICSE

1 _NUMSER OF TIMES IN FOR THE SAME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME GONDITION

N__Y /N I3 THE VEHICLE MODIFIED/NON-PRODUCTION AGCCESBORIES (LIST

® -
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CALLER'S NAME (FIRST, LAST, AND POSITION)

PHIL YOLING TECH

CUBTOMER CONCERN -

STS WIPER INQP.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

8T8 MOTOR IS INOP AND THERE 15 NO POWER ON GRAY WIRE

TAC RECOMMENDATION -
RECOMMENDATIONANSTRUCTIONS:
ADV DLR OF Pi00413 FOR CHECK OF COWL DRAINS,

REPLACE MOTORICONNECTOR
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TECHNICAL ASSISTANCE SYSTEM

*%4 GAf RESTRICTED ***
Canr No: S591800 FIN Number: 1GNEST858838152960
Dats Opened: &/5172003 Madel Year: 2009

Dty Closad: 81172003 Series: 84

Donler Colle: B14297 MUsage: 54

Address: HALL CHEVROLET CHESAPEAKE Staper VA

SYMPTOM ABSTRACT-— INOPERATIVE WIPER PIOC413A

RESOLUTION ABSTRACT- TECHNICAL ASSISTANCE - ABNORMAL CONDITION - UNPUBLIS

UCC CODE {——

UGC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DEECRIPTION—
UCC CODE Jmemm

VCC-3 DESCRIPTION—

oari 172003 10:30:12 88D TEMPLATE

STRATEQY BASED DIAGNCSTICS

_i_NUMBER OF TIMES IN FOR THE SAME GONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION)

PRO3-842 7 GMédd
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DAVID BROCK / TECHNICIAN

CUSTOMER CONCERN -

CUSTOMER ALLEGES THE WIPERS WILL STOP WORKING.

DEALER COMMENTE/DIAGNOSIS S{DTC'S, PARTS, REPAIRS, DUPLICATED, Bl SEARCH,
COMPARE TO LIKE VEHICLE?}

DEALER STATEE THAT HE FOUND WATER IN THE WIPER MOTOR,

DEA!.ER 18 WONDERING [F THERE WAS A BLULLETIN ON THIS ISSUE OR A Pl AND IF
THERE 18 THAN HE WANTED TO KNOW |F THERE 13 ANY WARRANTY TIME IN IT FOR
HiM.

DEALER STATES THAT THE VEHICLE I8 FIXED, RE 18 JUST LOOKING FOR LABOR

TIME.
TAC RECOMMENDATION -

TAC ADVISED TECHNICIAN OF PI00413A, AND THERE 13 NO |LABOR TIME IN IT,

JUBT PART NUMBERS.

0B/11/2003 10:20:13 HISTORY -

PE#3-042/ GM6LL
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Cass No; §692116 VIN Number: 1GNETI65236125060
Daiy Oponed: 8/11/2003 Mada! Year: 2003
Date Claned: Seorisc: Trailblazer Ext 4WD
Desler Code: B02283 Milsage: 8O
Addrass: ROBERT CHEVROLET INCHICKSVILLE Sinte NY

Tenlar Phane:

SYMPTOM ABSTRACT— WIPER WIPER FUSE OPEN REFEAT INTERMITTENT

RESOLUTION ABSTRACT-

UGC CODE 1

UCG-1 DESGRIPTION— BODY AND ACCESSORIES
LUCC CODE 2-memee

UCC-2 DESCRIPTION—

UCC CODE 3

UCC-3 DESGRIPTION—
08112003 13:27:12 580 TEMPLATE TR
STRATEGY BABED DIAGNOETICS

_2_NUMBER OF TIMES IN FOR THE SBAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y N8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST RELOW)

PR3- 7 GMELE - Fage 207 of 138!




CALLER'E NAME TOM MURFHY-TECH

CUSTOMER CONCERN WINDSHIELD WIPERS INOP INTERMITTENTLY OR QUIT

DEALER COMMENTS/DIAGNOSIS -TECH 8T8 LAST TIME IN HE REPLACED A BLOWN FUSE

AND REPLACED THE CONNECTOR AT THE WIPER MOTOR AND MOTOR [TSELF.

TAC RECOMMENDATION -
1) CHECK FOR WATER DRAINAGE ISSUES

2) MAY WANT TO RESTRING CKT FOR FUBE AND REEVAL

oe/1172003 13:27:12 HISToRY [N
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TECHNICAL ASSISTANCE SYSTEM

e+ GM RESTRICTED *++
Caze No: S693226 VIN Numbar: TGNETI85528138247
Deats Oprurd: 1172003 Modal Your:
Dets Clored: Sertes:
Dealer Cods! Bliost Mileage:
Addrazy: JERRY BIGGERS CHEFROELGIN I Stue

Dealer Phone:

SYMPTOM ABSTRACT-— INTERMITTENT WIPER INOF AT TIMES
RESOLUTION ABSTRACT-

UGC CODE {———r—-

UCC-1 DESBCRIPTION— BODY AND ACCESSORIES

UGG CODE 2

UCC-2 DESCRIPTION—
ucc CODE 3———

UCGC-3 DESCRIPTION—

oarn1/2003 15:45:19 88D TEMPLATE S

ETRATEQY BASED DIAGNOSTICE

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I9 THE VEH!CLE MODIFIEDINON-FRODUCTION ACCESZ0ORIES (LIST BELOW)

PE03-842/7 GMéd4
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GALLER'S NAME (FIRST, LAST, AND POSITION)
BRIAN NICKLES
. CUSTOMER CONCERN -

WIFERS INOP AT TIMES

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH CAN DUPLICATE THE CONCERN, TECH FOUND WATER IN WIPER CONNECTOR AND
STATED DLR PREVIOUSLY REPLACED WIPER CONNECTOR FOR S8AME CONCERN, TEGH Sl

CALLING FOR REPAIR S8UGGESTIONS

TAC RECOMMENDATION -
. ADVISED TECH:
1, REPLACE WIPER MOTOR AND CONNECTOR PER LIKE CGASES

og/11/2008 16:45:10 HISTORY TR
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Care Na: S04 14 VIN Number: 1GKDT1354222T5458
Dase Opened: 8/12/2003 AMadsd Foaar: 3403
Date Closed: Sarien: Jimmy Envoy 4WD 4DR
Daaler Code: D43305 MBeage: 28501
Addvrass: MARQUARDT OF BARRINGRARRINGTON  grgy. i

SYMFTOM ABSTRACT-— INTERMITTENT STOP WINDSHIELD WIPER ALLEGED FR

REZSOLUTION ABBTRACT-

UCC CODE {——r

UGC-1 DESCRIPTION— BODY AND AGCESSORIES

uCC CODE 2

UCC-2 DESCRIPTION—
UCC CODE 33—

UCG-3 DESCRIPTION—
08/12/2000 09:20:08 580 TEMPLATE NN
STRATEGY BASED DIAGNOSTICS

_4_NUMBER OF TIMES iN FOR THE SAME CONDITION

_4_NUMBER OF DAYS VEHICGLE IN DEALFRSHIF FOR SAME GONDITION

_N_¥ N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOY-841 7 GMELS - Page 7 o 1381




CALLER'S NAME (FIRST, LAST, AND POSITION) TOM TERRITO - TECH
CUSTOMER CONCERN - WIPERE £TOP AT MID POINT INTERMITTENTLY.

DEALER COMMENTS/DIAGNGCSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,

COMPARE TO LIKE VEHICLE?)}

DLR 8T8 HE HAS VERIFIED THE COCERN AND 8T8 IT WAS ON INTERMITTENT WHEN IT

HAPPENED. DLR S9EEKING BUQGESTIONS.

TAC RECOMMENDATION - TAC ADV DLR TO REPL WIPER MOTOR PER PLO0413A.

osr1272003 00:20:08 HisTory [

PEO3-042 7 GModd

Pape 3572 o 1000




TECHNICAL ASSISTANCE SYSTEM

**¥ GM RESTRICTED %%
Caze Ne: 8695214 FIN Niowder: 1GNET105138133077
Dute Opred: &/12/2003 Mods! Yoar: 2003
Diwse Cozed; Sarias: Traiblezer Ext 4WD
Dealer Code: B15439 Milsage: 5308
Address: SPIRIT CHEVROLET-OLEWOODBINE Statar NJ

Deler Phone:
SYMPTOM ABSTRACT—- WIPER WIPERS ARE INOP

RESOLUTICN ABSTRALCT-

ucc CODE 1

UCC-1 DESCRIPTION-— BODY AND ACCESEORIEE

UGG CODE 2-———

UGC-2 DESCRIPTION—

LICC CODE 3--

UCC-3 DESCRIPTION=—

oe/12/2003 11:07:11 sa0 TEMPLATE G

STRATEGY BASED DIAGNDSTICS

_A1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MOTHFIEDYNON-PRODUGTION ACCESSORIES {LIST BEL.CAY)

PE03-042 / GMS44 Tuge 2171 of 2




CALLER'S NAME {FIRST, LAST, AND POSITION)

RICK RODRIGUEZ TECH

CUSTOMER CONCERN -WIPERS INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, &t SEARCH,
COMPARE TO LIKE VEHICLE?)
WIPERS ARE INOP. TECH STATES THAT HE HAS WATER INTRUSION INTO WIPER

MODULE AND TO CONNECTOR. TECH IS LOOKING FGR INFORMATION.

TAC RECOMMENDATION -ADVISED TECH OF Pi0G413A THE FOLLOWING CHECKS ARE
STILL. RECOMMENDED IN ADDITION TO MOTOR REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESBURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TOQ PLENLIM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESBARY, A

PIGTAL IS AVAILABLE FROM GMBPO. ORDERING A COMPLETE HARNESS |18 NOT

NECESSARY.
PEG3-042/ GM644 e 2174 of 2481




NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 BHOLLD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATETO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE {MOTOR)

W/O RAIN BENEE NEW PART #16004704
OLD 12487089

WITH RAIN SENSE (RPO = CE1) NEW PART# 15094705
12487687

PIGTALL

88068271 2002 - 2003 MODEL YEAR

oarzrz003 11:07:11 HisTory G

PEO-D42 / GMidd
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TECHNICAL ASSISTANCE SYSTEM

** GM RESTRICTED ***
. Came No: SER1435 VIN Numbsr: 1GKETTIBE538114002
DeteOpened: 81202003 Modd Yoar: 2003
Dare Clannd: Serleei Envoy X1 400D
Denler Code {50 Milsagr: 484K
Adrexx: SMITH BUTCK PONTIAC RUTLAND State: vr

Denler Phons:

SYMPTOM ABSTRACT-— WIFER WIFERS ERRATIC
RESOLUTION ABSTRACT-
UCC CODE {——
UCG-1 DESCRIFTION— BODY AND ACCESSORIES
UCC CODE 2——m-
UCC-2 DESCRIPTION—

. UCCCODES——

UCC-3 DESCRIPTION.—

oar12/2003 11:31:08 82D TEMPLATE

STRATEQAY BASED DIAGNOSTICS

2__NUMBER OF TIMES IN FOR THE S8AME CONDITION
2__NUMBER OF DAYS VEHICLE {N DEALERSHIP FOR SAME CONDITION

N__Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PRO3-043/ GMbi4 Pape 176 o 2000




GALLER'S NAME {FIRST, LAST, AND FOSITION)

RODNEY EVARTS (TECH)
GUSTOMER CONCERN -

WIPERS ERRATIC.
DEALER COMMENTS/DIAGNOSII {DTC'S, PARTS, REPAIRE, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

CONCGERN DUPLIGATED. TECH STATES THE WIPER MOTCR WAS REPLACED ON THE
LAST VISIT. TECH LOOKING FOR ANY SUGGESTIONS.
ASKED TECH WHAT I8 THE PN FOR THE WIPER MOTOR THAT WAS INSTALLED?
TEGH STATES HE DOESNT KNOW.
TAC RECOMMENDATION -

ADVISED TECH OF P04 134,

osi1272008 1+:31:08 HisTory [

CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOFERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/INBTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTQ PRODUGTION THE WEEK OF NOV. 4TH, 2002.

THE NEW PARTS ARE CURRENTLY [N SP0 INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED [N ADDITION TO MOTOR
FE03-042 7/ GMEd4
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THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTQOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSLIRE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAING ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN 00D CONDITION. IF
REPLAGEMENT IS NECESSARY, A

PIGTAIL 13 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 8HOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CABER ON VEHICLES BUILT AFTER THIE DATE TO

THE PLATFORM LIAIBON.

PART INFORMATION:

WIPER MODULE (MOTOR)

WO RAIN SENSE NEW PART #16084704

OLD 12487688

WITH RAIN SENSE (RPO = CE1) NEW PART# 18084703 LD

PEII-B42/ GMédd
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12487087
PIGTAIL
. 8853868271 - 2003 MODEL YEAR

cerzez003 1zoc+J N -

GCALLER'S NAME (FIRST, LAST, AND POSITION)

_7_NUMBER OF TIMES IN FOR THE SAME CONDITION

_7_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SEAME CONDITION

RESLLTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {(INCLUDE ADDITIONAL
DETAILS OF THE GONCERN)
DEALER S8TATES AFTER REPLACING THE WIPER MODLILE AND PIG TAIL FRO CORROSION

. THE WIPERS ARE INCP,

NEW RECOMMENDATIONS
ADVISED DEALER TO VERIFY CONNECTOR IS INSTALLED CORRECTLY. ADYISED DEALER

TO REPLACE THE WIPER MODULE WITH A KNOWN GOOD ONE. ADVISED DEALER TO CALL

BACKWITH THE REBULTS.
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TECHNICAL ASSISTANCE SYSTEM

*%% GM RESTRICTED ***
. Cat No: S591804 VIN Numbar: 10KDES13BNI21 53287
Date Openod; 8/12/2003 Modal Yaar: 2002
Date Cloasd: Nerler: Jirnmy Envoy 2WD 4DR
Doaler Code: BO7142 MNilsogr: T2348
Addrets; MCOGRAW MCTORS INC MINERAL WELLS  qyatee ™~

Dealer Phone:
SYMPTOM ABSTRACT— INTERMITTENT Pl00413A ERRATIC

RESOLUTION ABSTRACT-
UCC CODE 4—
UCC-1 DESCRIFTION— BODY AND ACCESSORIES
UCC CODE 2——
UCG-2 DESCRIPTION-~

. UCC CODE 3m—mm

UCC-3 DEBCRIPTION=-

0841220098 11:52:26 88D TEMPLATE - TGN

STRATEGY BASED DIAGNDSTICE

_2_NUMBER CF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITICN

_N_¥ /N 12 THE VEHICLE MODIFIEDMNON-FRODUCTION ACCESSORIES {LIST BELOW)
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CALLER'S NAME (FIRBT, LAST, AND PQSITION}

KIRK OBERHOLZER, TECHNICIAN |

CUBTOMER CONCERN -

ERRATIC WIPER OPERATION INTERMITTENT.

DEALER COMMENTS/DIAGNCGS!S -(DTC'S, PARTS, REPAIRS, DUPLIGATED, S S8EARCH,
COMPARE TO UKE VEHICLE?)

_ HAS DUPLICATED BUT I3 UNSURE HOW TO PROCEED.

TAC RECOMMENDATION -

ADYISED TO INSPECT THE WIPER MOTOR FOR WATER INTRUSION. IF NECESSARY .

REPLACE THE MOTOR AND TEST THE COWL DRAINS PER PIOD413A.

0&H2/2003 11:62:20 HISTORY _
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TECHNICAL ASSISTANCE SYSTEM

*x0% GM RESTRICTED ***
. Cara No: (11 He FIN Numbsrr 1GNET185326100000
Dae Dpennd: &13/2003 Madal Four 2002
Date Closed: Series: T+
Dealar Coda: BOS553 Miteege: 23817
Aidrexs; CLAY CHEFROLET HAYS K5 St XS

SYMPTOM ABSTRACT—- FRONT INOFERATIVE WIPER FRONT WIPER INOP
RESOLUTION ABSTRACT-
UGC GODE {—--
UGC-1 DESCRIPTION— BODY AND ACCESSORIES
UGC GODE 2w
LCC-2 DESCRIFTION—
. UCC CODE 3-m——

LGC-3 DESCRIFTION—

oa/t32003 11227:06 580 TEMPLATE [

STRATEQY BASED DIAGNOSTICSE

2__NUMBER OF TIMES IN FOR THE SAME CONDITION
2__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__ Y /N IS THE VEHICLE MODIFIED/NON-PRODLUCTION ACCESBORIES (LIST BELOW)

PE§3-042/ GMEs4 Paye 2183 of 2388




CALLER'S NAME (FIRST, LAST, AND POSITION)SCOTT MANHART (TECH)
CUSTOMER CONCERN - FRONT WIPER INOP

DEALER COMMENTS/DIAGNOSIS -{DTC'8, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

NO DTCS, TECH CALLING SGHEMATIC AND KNOWN WIPER CONGERNS.

TAC RECOMMENDATION -

VEH BUILD DATE = 04/17/2002

ADVISED TEGH:

PO0413A WNDSHIELD WIPER MOTOR INODPERATIVE/ERRATIC OPERATION

WITH RAIN SENSE (RPO = CE1) NEW PART# 16084705 -
12487887

PIGTAIL

88686271 2002 - 2003 MODEL YEAR

ALBO ADVISED TECH:
REVIEWED 3] DOCUMENT ID# 888008 WITH TECH

-CHECK MFS5

REPORT

PE33-042/ GMb4

Fage 2184 of 2301




oartareags 1127:06 HisToRY [N

08/18/2003 10:02:51 RATHKA -DEALER SURVEY WAS PERFORMED

PE3-042/ GMbedd Page 1185 of 2001




TECHNICAL ASSISTANCE SYSTEM

*®* GM RESTRICTED ***
. Cuse No: 5700981 VIN Number:  1GKEST65136116554
Date Gpened: 8/13/2003 Model Your: 2003
Dats Closed; Serier: Envoy X1. 2WD
Dadler Code: B26434 Micage; 1254
Address: TRIANGLE CHE-BULOLDDEFUNIAK SPRE  gynse: -

SYMPTOM ABSTRACT-— WINDSHIELD WIPER ERATIC OPERATION
RESOLUTION ABSTRACT-
CC CODE -
UGC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE2——
UCC-2 DESCRIPTION-—
. UGG CODE 3—

UCC-3 DESCRIPTION=—

08/13/2003 16:16:45 88D TEMPLATE [

-

STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
2__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION

N__Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEI3-DI2/7 GMEL4 Puge 2184 of I




GALLER'S NAME {FIRST, LAST, AND POSITION)

KENNY BROWN

CUSTOMER CONCERN -

WIPERE WORK ERRATIC

DEALER COMMENTS/DIAGNOSIS ~<DTCS, PARTS, REPAIRS, DUPLICATED, 8) SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH STATES HE HAS VERIFIED THE CONCERN AND STATES HE I8 LOOKING FOR

INFQ. TECH STATES HE HAS NO QUTPUT VOLTAGE ON CKT 478,

TAC RECOMMENDATION -
. ADVISED TECH OF P1 D0413A. ADVISED TECH OF UPDATED WIPER MODULE AND

PIGTAIL AND ADVISED TO REPLACE.
TECH TO CALL BACK WITH UPDATE

TECH TO CALL BACK WITH UPDATE

00/13/2008 15:18:45 HIBTORY -

08/22/2009 14:567:01 KLIMKOWSKI -DEALER SURVEY WAB PERFORMED
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TECHNICAL ASSISTANCE SYSTEM
*+% GM RESTRICTED ***

Case Net 5701593 VIN Nomber: 1GNDT135222378550
Dote Opanad: &13/2003 Modl Yoar: 2002

Daie Closed: &13/2003 Seriew: Biazor 4WD 4DR Treiiblaz
Desler Code: BeT420 MRenge: 29656

Addrers: LYNCH CHEVROLET-OLDSBURLINGTON  gyouy: wr

Doaler Paons:

SYMPTOM ABSTRACT— WINDSHIELD WIPFER WIPERS INOP
RESOLUTION ABSTRACT- W/S WPR TRANS ASSEMBLY REPLACE
uet CODE 1 —-

UGG-1 DESCRIFTION-— BOOY AND ACCE3SORIES

UCC CODE 2-snmmm-a

UCC-2 DESCRIFTION—

UCs CODE 3————

UCC-3 DESCRIFTION—

08/12/2003 16:27:15 88D TEMPLATE] N

STRATEQY BASED DIAGNOSTICS

NUMBER OF TIMES IN FOR THE SAME CONDITION

NUMBER OF DAYE VEHICLE IN DEALERSHIF FOR SAME CONDITION
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Y / N 18 THE YEHICLE MOOIFIED/NON-PRODUCTION ACCESSORIES
N

CALLER'S NAME (FIRST, LAST, AND FOSITION}

7

CUSTOMER CONCERN

WIPERE AND WASHERS INOP

DEALER COMMENTS/DIAGNOSIS ~DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLE?)

CAN VERIFY, LOOKING FOR BULLETIN

TAC RECOMMENDATION-

ADV DLR OF P100413 A REVISED WIFER MOTOR WAS PUT INTO FRODUCTION THE WEEK
OF NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW

PART NUMBER. THE OLD PART NUMEER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE 139LE3 AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PREBELIRE,
THE PLENUM SHOULD

NEVER OVERFLL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITKONAL

DRAINE TO PLENUM.
FE03-043 / GMS44
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DRAINS TO PLENUM.
2. GLEAN THE TERMINAL ENDA.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF

REPLACEMENT I8 NECESSARY, A

PI3TAIL I8 AVAILABLE FROM GMSPO ADVISED DLR OF PART NUMEBER FOR MOTOR
AND PIGTAIL.

DLR WANTS CABE CLOSED,

oara2003 16:27:16 HISTORY [
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TECHNICAL ASSISTANCE SYSTEM

¢4 GM RESTRICTED *%»
Case No: 6713777 VIN Number:  TGNDY138632108032
Dtz Opened: 5/19/2003 Model Yaar 2003
Daze Clased: Sertes: Biazer 4WD 4DR Tralibiaz
Dealer Coder: Bi9442 Milsage: 28553
Addroys; TIP TOP CHE-OLD-CAD FAIRBANKS Stats: AK

Doaler Fhons:
SYMPTOM ABSTRACT— WASHER WINDEHIELD WIPER FRONT INOPERATIVE WAT

RESOLUTION ABSTRACT- HARNESS ASSY-WIRING REFAIR

UCC CODE 1

LGC-1 DESGRIFTION--- BODY AND ACCEBSORIES
UGG CODE 2——— -

UGG-2 DESGRIPTION— . .
UCE CODE 3——

UCC-3 DESCRIPTION—

DBME&/2003 16:08:37 SBD TEMPLATE _

STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
1_ NUMBER QF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N I8 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELCW)
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CALLER'S NAME (FIRST, LAST, AND POSITION) JEREMIAH RECORD, TECH
CUSTOMER CONCERN - FRONT WIPERS AND WASHERS INOP OR WORK ERRATICALLY.

DEALER COMMENTB/DIARGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE VEHICLE?) TEGH FOUND WATER IN WIRPER MOTOR CONNECTOR.
REPLACED MOTOR WITH P/N 15094704 AND PIGTAIL WITH P/N 18208415. WIPERS
NCW QPERATE, BUT WASHERS ARE STILL INOP. TECH DIAGNOSED AGAIN, LED TO
FAULTY WIPER MODULE. TECH CALLING REFORE REPLACING WIPER MOTOR FOR A

SECOND TIME.

*

TAC RECOMMENDATIOGN P04 434,
WIPER MOTOR I8 CORRECT. ATTEMPT TQO OBTAIN PIGTAIL P/N 800686274. IF

WASHERS STILL INOP, INSTALL ANOTHER WIPER MOTOR AND EVALUATE,

08/10/2003 15:03:37 HISTORY _

08/22/2003 11:58:45 RDBBOW -

CALLER'S NAME (FIRST, LAST, AND PosiTION) I

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

4__ NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR BAME CONDITION

PES-042 / X644
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RESULTE OF THE PREVIOUS SUGGESTIONS MADE BY TAG {INCLUDE ADDITIONAL
DETALS OF THE CONCERN)
JEREMIAH STATES HE INSTALLED THE NEW WIPER MOTOR AND THE WASHERS ARE

STILL INOP. JEREMIAH WANTED TO KNOW WHAT HE SHOULD DO NEXT.

NEW RECOMMENDATIONS TOLD JEREMIAH TO TAKE A FUSE JUMPER FROM PINE TO

PN C AT THE WIPER MOTOR AND IF THE WABHERS ETART TO WORK. TOLD JEREMIAH
TO REMOVE THE FUSE JUMPER AND WITH THE KEY ON AND THE WASHER SWITCH ON TO
SEE IF HE HAS BATTER VOLTS ON THE PINK WIRE CKT 84. DEALER TO CALL BACK

WITH UPDATES.

OR22/2003 13:20:03 KAY = CASE UPDATE -

CALLER'S NAME (FIRSY, LAST, ANL POSITION)

_1_NUMBER OF TMES IN FOR THE S8AME CONDITION

_4_NUWBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITICN

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG {INCLUDE ADDITIONAL

DETAILS OF THE CONCERNM)
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TECH HAS REPLACED WIPER MOTOR 2X{ W/O RAIN SENSE PART #15084704), TECH
STATED VEHICLE DOES NOT HAVE RAIN SENSE, TECH ALSO REPLACED MULTIFUNCTION
SWITCH AND WIPER MOTOR GCONNECTOR WITH NO CHANGE, TEGH STATED WIPERS
OPERATE NORMAL BUT WASHER IS INOP, TECH NOTED GROUNDING PIN J AT WIPER
WOULD ENERGIZE FUMP, TEGH STATED WITH 12V JUMPERED TO CKT 84 TO CKT 478
ALSO MAKES WIPER RUN BUT WASHER REMAINE INOP, TECH IS CALLING FOR REPAIR

JUGGESTIONS

NEW RECOMMENDATIONS

ADVISED TECH:

1. BWAP WIPER MOTOR FROM KNOWN GOOD VERICLE AND RE-TEST

2. MONITOR CKT'S 476, 84 AND 477 FOR CORRECT VOLTAGE AND MODING FROM BOTH
TRUCKS

3. REPORT FINDINGS

0A/22/2003 14:38:20 ORR - TRANSFERED TO BRIAN KAY AB PER

DLRS REQUEST DLR OK VME IF UNAVAILABLE.

087282003 09:01:62 KAY - CASE CLOBING -

TECH LEFT VYME TO CLOSE CASE, TECH STATED TERMINAL J POSITION (N WIPER

CONNECTOR WAS NOT CLEARLY LABELED AND WAS INSTALLED IN WRONG POSITION,

PEOI-842/ GMGid
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TECHNICAL ASSISTANCE SYSTEM

*o* OM RESTRICTED "*»
Cuxe Na: s7Ivsn: . VIN Nounber: 1GKETIES3I6154235
Dute Opeaseds 812112003 Meodal Your: 203
Dats Clozed: Sevies: Envoy XL 4WD
Danier Cody; anssey MTsage: 8104
Addrass: BOR SMITH AUTOMOTIVERASTON Stuter oD

SYMPTOM ABSTRACT— WIPER FRONT WIPERS INOP AT TIMES.
RESOLUTION ABSTRALCT-

ucc CObE 1—-

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2——

UCC-2 DESGRIPTICI'J—

Uce GDEE A

UCC-3 DESCRIFTION—

0B/2172002 11:48:61 58D TEMPLATE - BURKETT

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME {(FIRST, LAST, AND POSITION} BRIAN RIFSCHEL-TECH
. CUSTOMER CONCERN - FRONT WIPERS INOP AT TIMES.

DEALER COMMENTS/DIAGNOSIS {DTCY, PARTS, REFAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DUPLICATED ONCE IN SERVICE DRIVE. NO PARTS REPLACED.

TAC RECOMMENDATION -

ADVISED DLR OF INFO FROM P{ 00413A FOR THIS GOND.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2042 SHOULD NOT EXHIBIT THIS

GONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BULT AFTER THIS DATE TO

. THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE (MOTOR)

WIO RAIN SENSE NEW PART #15004704

OLD 12487689

WITH RAIN SENSE (RPO = CE1) NEW PARTH 15004705 oLD
12487887

PIETAIL

. 88086271 2002 - 2008 MODEL YEAR
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08/21/2009 11:48:61 HISTORY -BURKETT
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TECHNICAL ASSISTANCE SYSTEM

+¢+ GM RESTRICTED ***
Case Na; #7255 FTN Namber; 1GKES 168826137681
Dt Opensd: 82172003 Modst Yowr: 2002 ‘
Diatr Clogad- Serles: s1
Desler Codur G547 Milouge: 13887
Addrozs: COURTESY GMC TRUCK LAFAYETTE Seate LA

SYMPTOM ABSTRACT—— INOPERATIVE WATER WINDEHIELD WIPER WATER ENITR
LUTHDN ABSTRACT-

UcC CODE1———

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2———

UCC-2 DESCRIPTION-—

UCC CODE 3——

UCC-3 DESCRIPTION—
08/21/2003 14:17:28 SBD TEMPLATE - RUSS0
STRATEGY BASIED DIAGNOSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
2 _NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIERDNON-PRODUGTION ACCESSORIES {LIST BELOW)
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CALLER'S NAME KEITH MILLER

CUSTOMER CONCERN - WIFERS INOP

DEALER COMMENTS/DIAGNOSIS - NEW MOTER, SILICONED CONNECTOR, AND PUT
DELECTRIC GREASE INTO CONNECTOR ON PREVIOUS VISIT, 8/20/2002. VEHICLE
HAS RETURNED WITH THE SAME CONCERN, WIPERS INOP ON ALL SELECTIONS, AND

THERE I8 EVIDENCE OF WATER ENTRY TO THE MOTOR AGAIN.

TAC RECOMMENGATION -

PIDO412A

RECOMMENDATION/INSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOWLD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WIlLL BUPERSEDE,

THE FOLLOWING CHECKE ARE ETILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE |ISBUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSLIRE,

THE PLENUM 8HOULD
FPE03-042/ GM644 | Paga 1300 o 981




THE PLENUM SHOULD

NEVER QVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL

DRAINS TO PLENUM.

2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF

REFLACEMENT I8 NECESSBARY, A

PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECESEARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CABES ON VEHICLES BULLT AFTER THIS DATETO

THE PLATFORM LIAISON,

PART INFORMATION:

WIPER MODULE (MOTOR)

WIQ RAMN SENBE NEW PART #15084704
QLD 12487880

WITH RAIN SENSE {(RPO = CE1) NEW PART# 15004703
12487887

FIGTAIL

A86352T1 2002 - 2003 MODEL YEAR

08/21/2003 14:1728 HISTORY -RUSBO

PESI-842/ GMG44

OLD

Page 1201 of 01




TECHNICAL ASSISTANCE SYSTEM

e GM RESTRICTED ***
Case Ne: 8720754 VFIN Namber: 1GNDTIISX221208248
Dae Opsnad: 8212003 Modat Yenrr 2002
Daiz Cloasd: Series: T
Daaisy Cola: BOER4S Mileage: 32540
Addrexs: FRIENDLY CHEVROLET, FRIDLEY Stare: M

SYMPTOM ABSTRACT-— WINDSHIELD WIPER ERRATIC GPERATION
RESGLUTION ABBTRACT-

UCC CODE fmsmme-

UCC-1 DERCRIPTION— BODY AND ACCESSORIES

UCC CODE 2—

UCC-2 DESCRIPTION—

UCC CODE 3———-

UCC-3 DESCRIPTION-—

08/21/2003 14:56:55 58D TEMPLATE - STEVENS

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TMES IN FOR THE SAME CONDITION
_I_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N Y I NS THE VEHICLE MODIFIEDINON-PRODUCTION ACCEEBORIES (LIBT BELOW)

PE3-02/ GMod4
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CALLER'S NAME (FIRST, LABT, AND POSITION) CHAD SWARTOUT-TECH

CUSTOMER CONCERN - WIPER INOP AT TIMES

DEA| ER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH CANNOT DUPLICATE AND IS LOOKING FOR LIKE CASES

TAC RECOMMENDATION - PI00413A CHECK FOR WATER OR CORROSION IN WIPER
MOTOR

0B/21/2003 14:66:85 HISTORY - STEVENS
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TECHNICAL ASSISTANCE SYSTEM

**% (GM RESTRICTED ***
Cane No: 8721732 VIN Number: 1GKET168038104814
Date Opensd: 4/21/2003 Mode! Four: 2003
Date Closad! 9/3:2003 Seriex: Ermvay X1 AWD
Doaler Codez ofed Mileage: 15707
Address; DYARCY OLDSMORILE, BFGLIET IL Sste: i
Degler Fhone;
12457687

08/21/2003 17:08:15 HISTORY - WARNER

00/02/2003 13:33:26 KOPAH - VME CLOSE
REPLACED WIPER MOTOR

R.H.-

SYMPTOM ABSTRACT— WINDSHIELD WIPER WINDSHIELD WIPER INOP
RESOLUTION ABSTRACT- W/SHLD WPR MOD RPL

UCC CODE {——

UGC-1 DESCRIFTION-— BODY AND ACCESSORIES

ucC CODE 2————

WCC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIPTION—
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08/21/2003 17.08:16 38D TEMPLATE - WARNER

STRATEQY BASED DIAQNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEMICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

CALI ER'S NAME (FIRST, LAST, AND POSITION) JOHN TISDALE

CUSTOMER CONCERN - WINDSHIELD WIPER INOP

DEALER COMMENTS/DIAGNOEIS {DTC'S, FARTS, REPAIRS, DUFLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)
NONE.
TAG RECOMMENDATION -
PIO041:3A
THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENLIM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM BHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
FRO-042 7/ OMEd
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NEVER OVERFILL IF THE DRAINS ARE CLEAR., DO NOT ADD ADDITIONAL
DRAINS TG PLENUM.

2. CLEAN THE TERMINAL ENDS,
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REFPLACEMENT I3 NECESSARY, A

FIATAIL IS AVAILABL E FROM GMSPQ. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

YEHIGLES BUILT AFTER NOVEMBER 4TH, 2002 S8HOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TOD

THE PLATFORM LIAJISON,

PART INFORMATION:

WIPER MODWLE (MOTOR)

W/O RAIN SENSE NEW PART #15084T04
OLD 12487580
WITH RAIN S8ENSE (RRO = CE1) NEW PARTi 16004706 OLD

FEGS-041/ GMG44
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TECHNICAL ASSISTANCE SYSTEM

*2* GM RESTRICTED %%¢
Case No: 5725445 VIN Numbor: 1GNDS138522307271
Dute Opanod: 8/25/2008 Mods! Yoar: 2002
Dt Clased: 91142003 Sertes: 81
Deasier Code: BI6448 MReage: 10968
Addrens: BILL SHULTZ CHEVROLEFONTPIRRCE e -
Dealer Phozs:

EYMPTOM ABSTRACT— WINDSHIELD WIPER PI00412A WIPERS QUIT

RESOLUTION ABSTRACT- MODULE ASSEMBLY, WIPER SY3TEM REPLACE

UCGC CODE 1 ——

UCC-1 DESCRIPFTION-- BODY AND ACCESSORIES

ucc COPE 2———

UCC-2 DESCRIPTION—

UCE CODE 3—

LCC-3 DESCRIPTION—

08/25/2003 0:10:52

STRATEGY BASED

88D TEMPLATE - WAGHTMEISTER

DIAGNOSTICS

—<_NUMBER OF TIMES IN FOR THE SAME CONDITION

<2 _NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PROI-02/ CMeL4
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catLErs NaME (FReT, LAST, AND posiTion)

CUSTOMER CONCERN -WIPERS INOP INT

DEALER COMMENTS/DIAGNOS!S -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 8T8 CONCERN CANNOT BE DUPLICATED .MOTOR WAS REPLACED LAST TIME IN.
TAC RECOMMENDATION -

ADVISED TECH OF Pl 00413A AND NEW EAHT #.

a8/25/2003 09:10:62 HISTORY - WACHTMEISTER

068/28/2003 10:22:39 THOMP3ON -

CALLER'S NAME (FIRST, LAST, AND POSITION)

JOE- TEGH

r

~3_NUMBER OF TIMEB IN FOR THE EAME CONDITION

_3_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETALS OF THE CONCERN) |

TECH 8T8 HAS REPLACED WIPER MOTOR, WAITED 1-2 WEEKS BEFORE INSTALLING
PIATAIL, NOW WIPERS INOP AbNH; 8T8 HAS HAD TORRENTIAL DOWNPOURS THE LAST

FEW WEEKS HAPPENING DAILY, 8.FLORIDA;

NEW RECOMMEMNDATIONE
PRS043/ GM644 Puge 2308 of 1391




NEW RECOMMENDATIONS
TAC SURQESTED TECH

- REMOVE WIPER MOTOR, LOCK FOR WATER INTRUSION INTO MOTOR ITBELF, REPLACE

IF ANY EVIDENCE |18 FOUND
= IF Ok, CK WIRING FROM MOTOR TO MULTIFUNCTION SWITCH

- IF WIRING QK, TRY A KG MULTIFUNGCTION SWITCH;

TECH TO COMPLY, ADVISE...

PES-842/ CMidd
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TECHNICAL ASSISTANCE SYSTEM

% M RESTRICTED %%
Cazs Ne: 5726346 VIN Number: 1GNET165136140241
Dwte Opened: 872512003 Medsi Yoar: 2003
Date Utosed: Seriex: Tratibiazer Ext 4WD
Desler Coda: BI9380 Miloage: 106839
Antdross: MTLES CHEVROLET WOODBURN Sqe OR

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WINDSHIELD WIPER
RESOLUTION ABSTRACT-

ucc CODE 1

UCC-1 DESCRIPTION-- BODY AND ACCESSORIES
UCC CODE 2————

UCC-2 DESCRIPTION-=—

lcC CODE §e—

UCC-3 DESCRIPTION—
08/25/2003 11:24:32 SBD TEMPLATE - DARR
STRATEGY BASED DIAGNOSTICS

_t_NUMBER OF TIMES IN FOR THE SAME CONDITICN

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEGI-042 7/ GMEL4 _ Aage 2210 o 1381




CALLER'S NAME (FIRST, LAST, AND POSITION) JOHN HOPPE {TECH)

CUSTOMER CONGCERN -DLR 8TS THE WINDSHIELD WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSIS {{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR STS THE WIPER MOTOR 1S CORRODED FROM WATER. DLR LODKING FOR INFO.

TAC RECOMMENDATION -ADYV DLR TO INSTALL \FFDATED WIPER MOTOR PER PIOD413A

DLR TO ADV TACG.

08252003 112432 HISTORY - DARR

PRO3-042/ CGM i
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- TECHNICAL ASSISTANCE SYSTEM
e*® GM RESTRICTED ***

Cuwe N §730242 VIN Namber:  1GNDT135622209758
Dats Openad: /2012003 Modd Yeur: 2002

Dets Clozed: 8/26/2003 Sovies: Biazer §WD 4DR Traihiaz
Dealar Codie: BO4343 MHeage: 21755

Address: VILLAGE CHEVROLET COWAYZATA Stota: MN

Decler Phone:

SYMPTOM ABSTRACT-— WINDSHIELD WIPER FRONT WIPERS INGP
RESOLUTION ABSTRACT- IGNITION SWITCH RPL

UCC CODE 1~—m

UCC-1 DESCRIFTION-— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIFTION-—

UCC CODE 3——

UCC-3 DEEBCRIPTION—

08/28/2003 11:37:51 SBD TEMPLATE - WACHTMEISTER

ETRATEQY BASED DIAGNCSTICE

_1_NUMBER OF TMES IN FOR THE SAME CONDITION
-1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR 8AME CONDITION

<N_Y{N I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOWY)

PRO3-842 / GM A4 Puaye 2013 of 200L




CALLER'S NAME (FIRST, LAST, AND POSITIONINICK SCHNARR TECH

CUSTOMER CONCERN -NO FRONT WIPERS

DEALER COMMENTS/MAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| 8EARCH,
COMPARE TO LIKE VEHICLEY)

TECH HAS REPLACED MOTOR NO HELP TECH STS WIPER FUSE IS DIM FOR POWER ALSO
RAIN FUSE AND TBC AGC FUSE DIM

TAC RECOMMENDATION -

ADVIBED TECH TO FOLLOW DOC 8586323 TO FIND AREA OF VOLT DROP.

DB/28/2003 14:37:61 HISTORY - WACHTMEISTER

08/26/2003 11:56:38 BEHLEN .

GALLER'S NAME (FIRST, LAST, AND FOSITION)

NICK BCHNARR TECH

_4_ NUMBER OF TIMES IN FOR THE SBAME CONDITION

_1_NUMEBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)
TECH STATES WHILE CYCLING THE KEY THE TEST LIGHT GOT BRIGHT, TECH STATES

HES GOING TO REPLACE THE IGNITION SWITCH AND RE-TEST.

PEO3-041 7 G644 Pege 2118 of 2981




NEW RECOMMENDATIONS

. TAG UPDATED CABE.




TECHNICAL ASSISTANCE SYSTEM
**¢ GM RESTRICTED ***

. Case No: §734290 VTN Nomber: 1GNET165435151444
Dele Opeand: 827/2003 Mudsl Yaur: 2003
Doty Closed: Sarien: Tradhiazor Ext 4WD
Dyaler Coda: B36020 MEouge: 2051
Addrass: EISINGER MOTORS KALISPELL M Siote MT
Dealer Fhane:

SYMPTOM ABSTRACT— WIPER WIPERS INOP

RESOLUTION ABSTRACT-

UCC CODE1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES
uee CopE 2——
UCC-2 DESCRIPTION-—

. . UCCCODE 3——o

UCC-3 DESCRIPTION—

08/27/2003 11:12:17 38D TEMPLATE - DORLAND

STRATEGY BASED DIABNOSTICS

_1_NUMBER OF TIMEE IN FOR THE S8AME CONDITION
_1_NUMBER OF DAYS VEHICLE [N DEALERSHIF FOR SAME CONDITION

_N_Y{NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-8042 7/ G644 Page 1215 of BOI




CALLER'S NAME {FIRST, LAST, AND POSITION)

ROD COLE TECH

CUSTOMER CONCERN -WIPERS INOP

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH SBTATES THA TTHE WIPERS ARE INOP. TECH ETATES THAT HE HAS NOT
REPLACED ANY PARTS OR MADE ANY REPAIRS. TECH 1S LODKING FOR LIKE CASE

INFORMATION.

TAGC RECOMMENDATION -ADVISED TECH OF PI00413A. ADVISED TECH TO VERIFY
POWER AND GROUND TO THE MOTOR.
 PART INFORMATION:
WIPER MODULE (MOTOR)
W/O RAIN SENSE NEW PART #15004704
OLD 12487689
WITH RAIN SENSE (RPO = CE1) NEW PART# 15084705 oD
12487087
PHSTAIL

88586271 2002 - 2003 MODEL YEAR

08/27/2003 11:12:17 HIBTORY - DORLAND




TECHNICAL ASSISTANCE SYSTEM

"4 GM RESTRICTED **+
Cixse No: §742893 VIN Number:  1GKET185528120843
Duts Opened: 8/29/2003 Model Your: 2002
Date Closed: Sevien: Envoy XL 4WD
Dealer Codar G2I734 Mueage: 25008
Abdrosc PATSY LOU BUICK-OMC,FLINT M e .

SYMPTOM ABSTRACT=-- INOPERATIVE WASHER WINDSHIELD WIPER WASHERS |

RESOLUTION ABSTRALCT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

oG CODE 2———— -

UCC-2 DESCRIPTION—

ucsC CODE 3

UCC-3 DESCRIFTION-—

068/28/2003 14:61:43 SBD TEMPLATE - SEALIE

ETRATEGY BASED DIAGNOSTICS

-1 NUMBER OF TIMES IN FOR THE SAME CONDITION

_7_NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESGORIES (LIST BELOW)

FEC3-042 / GME44 Bage 2257 of 2901




CALLER'S NAME (FIRST, LAST, AND POSITION)

JERRY COOK - TECH

GLISTOMER CONCERN -

THE WIPER ARE INOP.

DEALER COMMENTS/DIAGNOSIS -([DTC'S, PARTS, REPAIRS, DUPLICATED, §| SEARGH,
COMPARE TO LIKE VEHICLE?) o

DEALER STATES AFTER REPLACING THE WIPER MODULE AND CONNECTOR PER PI00413
THE WASHERS ARE INOP. DEALER STATES GROUNDING CIKT. 2268 AND THE WASHERS
WORIC DEALER STATES NO VOLTAGE ON GKT, 463 AND THE LOW SPEED WIPERS ARE

INOP. DEALER STATES REPLACING THE MULTIFUNCTION SWITCH AND THE MODULE

AGAIN WITHOUT CHANGE. DEALER 3TATES CUTTING CKT. 468.

TAC RECOMMENDATION -

ADVISED DEALER TO CHECK FOR 12 V REFERENCE VOLTAGE ON CKT 488 AT TERMINAL
- EQF THE WIPER MODULE. ADVISED DEALER IF VOLTAGE I8 NOT PRESENT TRY A
KNOW GOOD WIPER MODULE. ADVISED DEALER OF 3| DOC 745200, ADVISED DEALER
TO CALL BACK WITH THE REBULTS.

08/26/2003 14:61:43 HISTORY - SEALIE
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TECHNICAL ASSISTANCE SYSTEM

W** GM RESTRICTED %*™
. Cze No: 8743951 VIN Niumber: T1GNET188536127681
Dumie Opausd: 922003 Modsl Fear: 2003
Date Clancd; Series: T
Doalsr Codaz GO2i85 Misage: 11205
Addross: MONROE PONTIAC BUICKMONROE Rt NY

SYMPTOM ABSTRACT-— WINDSHIELD WIPER PIDO413A
RESCOLUTION ABSTRACT-
ucC CODE §—-—-
UCC-1 DESCRIPTION— BI.E)D"I’ AND ACCESSORIES
UGG CODE 2emm e
UCLC-2 DESCRIFTION=-
. UCC CODE 3o

UGC-2 DESCRIPTION-~-

08/02/2003 08-22:53 SBD TEMPLATE - WACHTMEISTER

STRATEGY BASED DIAGNOSTICS

< NUMBER OF TIMES IN FOR THE S8AME GONDITION
—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCES3OQRIES (LIST BELOW)

PEG3-042 / GMEd4 Doge ZAI9 of ZHY




CALLER'S NAME (FIRST, LAST, AND POSITICNMOE CARDONE TECH

CUSTOMER CONCERN -INOP WIPERS

DEALER COMMENTES/DIAGNOSIS {DTC'8, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 8T8 WIPER MODULE WAS REPLAGED AT ANOTHER DEALER 10000 MILES AGD
TAC RECOMMENDATION -

ADVISED TECH OF PARTS # NEEDED PER PI 004134

08/02/2003 08:22:83 HIETORY - WACHTMEISTER

PE03-042/ GMEi4
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TECHNICAL ASSISTANCE SYSTEM

% GM RESTRICTED "+
Cass No: 8745656 VIN Number: 1GNDT{35032130579
Dats Opemed: V22003 Modd Year; 2003
Duts Clored: 9/2/2003 Series: T1
Desler Code: BO3436 Miloage: 13381
Atiress: CONKLIN CARS SALINA SALINA £ Sae s

Dasier Phons:

SYMPTOM ABSTRACT— PERFORMANCE WASHER WIFER
REBOLUTION ABSTRACT- W/B WIPER MOTOR RPL

uct CODE 1———

UCC-1 DESCRIFTION-= BODY AND ACCESSORIES

UCC CODE 2—

UCC-2 DESCRIPTION-—

UCC CODE 3————-

UGC-3 DESCRIPTION—

06/02/2003 13:48:55 SBD TEMPLATE - DIEHL
STRATEQY BASED DIAGNOSTICS

1__NUMBER QF TIMES IN FOR THE SAME CONDITION

1_NUMEBER OF DAYS VEHICLE (N DEALERSHIP FOR SAME GONDITION

N_ ¥/ N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03I-042/ CMedd | Page 2271 of B0




CALLER'S NAME MIKE HAITH TECH

CUSTOMER CONCERN THE WINDSHIELD WIPERS RUN ERRATIC AND THE WASHERS DO

NOT SHUT OFF.

DEALER COMMENTS/DIAGNOSIS -HAVE DUPLICATED THE CONCERN. CALLED TAC TO

CONFIRM.

TAC RECOMMENDATION -
PI00413A; WINDSHIELD WIPER MOTOR INOPERATIVE/ERRATIC OPERATION
0BAIZ/2003 12:46:56 HISTORY - DIEHL

08/08/2003 10:68:16 RICHMOND -DEALER SURVEY WAS PERFORMED

PED3-842 7 GMa44
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TECHNICAL ASSISTANCE SYSTEM
**¥ G\ RESTRICTED ***

. Caxe No; STH7M4D VIN Nuwcbrer: 1GKDE 138822337431
Dt Opsnod: Y2003 Modd Year: 2002
Date Closed: WRAD03 j Sy Envoy 2WD £DR
Dealer Coie: G53045 Milcage: 47242
Aftdress: HILTON KEAD AUTOMOTIRLUFFTON State: sc
Dualsr Fhows:

SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPERS INOP
REBOLUTION ABSTRACT- IGNITION SWITCH RPL

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2——=-

UCC-2 DESCRIPTION--

. UCC CODE 3——

UCC-3 DESCRIPTION-~-

08/02/2003 10:57:08 8BD TEMPLATE - KUEHNL

STRATEGY BASED DIAMGNOETICS

-1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR BAME CONDITION

_N_Y /N 19 THE VEHICLE MODIFIED/INON-PRODUCTION ACCESSORIEE (LIST BELOW)

PED3-042 7 GMb44 Page 3213 oF 21301




CALLER'S NAME (FIRST, LAST, AND POSITION)

RICHARD POSTON - TECH

CUSTOMER CONCERN -

WIPERS INOP.

DEALER COMMENTS/IDIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)
TECH STS HE FOUND WATER INTRUSION IN THE WIPER MOTOR.

TECH 8T8 HE REPLACED THE MOTOR WiTH NO REPAIR.

TAC RECOMMENDATION -

. -ADVISED TECH TO ENSURE THAT THE CORRECT PN MOTOR WAS INSTALLEL.
-ADVISED TECH TO CHECK THE WIPER SWITCH.
02/02/2003 18:57:00 HISTORY - KUEHNL

05/03/2003 06:48:02 ROSBOW -

CALLER'S NAME (FIRST, LABT, AND POSITION) RICHARD POSTON - TECH

1_ NUMBER OF TIMES IN FOR THE 3AME CONDITION

. 2__ NUMBER OF DAYS VEHICLE IN DEALFRSHIP FOR BAME CONDITION




RESULTS OF THE PREVIOUS SUQRGESTIONS MADE BY TAC {INCLUDE ADDITIONAL

. DETAILE GF THE CONCERN)
RICHARD CALLED BACK AND STATES HE CAN PLUG THE CONN. INTO THE WIPER MOTOR
AND THE WIPER MOTOR WILL PULSE. RICHARD WANTED TO KNOW WHAT HE SHOULD

DO.

NEW RECOMMENDATIONS TOLD RICHARD TO UNFLUQ THE WIPER 8WITCH AT €201

CONN. TOLD RICHARD TO PUT HiS DVOM ON OHMS AND PUT THE RED LEAD ON THE

GRAY WIRE CKT 478 AND THE BLACK LEAD ON THE PINK WIRE CKT 84. TOLD RICH

TO MOVE THE WIPER S8WITCH IN EACH POSITION BUT HIBH AND COMPARE THE

RESISTANCE PER S12000. TOLD RICHARD F GOOD TQ MAKE SURE HE HAS BATTERY
. VOLTS COMING OUT OF THE WIPER MODULE ON CKT 478 GRAY WIRE. DEALER TO

CALL BACK WITH UPDATES.

092003 1122:24 WACHTMEISTER - CASE UPDATE

TECH 8T8 CKT 143 YELLOW WIRE TO WIPER HAS 12 ‘IFOLTE WHEN UNPLUGGED WHEN

PLUGQAED INTO MOTOR VOLTAGE DROPS TO B VOLTS.

TECH HAS GOT ANDTHER MOTOR SAME VOLTAGE DROP.

ADVIBED TECH TO QET A KNOWN GOOD MOTOR FROM A WORKING VEH AND TEST,

09/08/2003 10:13:17 KOPAH - VME CLOSE

® o
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TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

. Case Na; 749084 VIN Numcber: 1GKETTES038151555
Dute Opened: /32003 : Modsl Faar: 2003
Dets Closod: Sarios: Tt
Donler Coidde: 44629 Milacge: 15744
Address HERBERT MOTORS, INC. LONGMONT Bhatm ’ co
Downier Fhone:

SYMFTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER
RESOLUTION ABSTRACT-

UCC CODE 4—-——

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2——=—re

UCC-2 DESCRIPTION—

. UCG CODE 3——mm

UCC-3 DESCRIPTION—

{8/03/2003 12:30:03 SBD TEMPLATE - EGGLING

STRATEGY BASED DIAGNOSTICS

~1_NUMBER CF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N._ Y{N I8 THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (LIST

® ..,

PEII-D42 / GMS44 Puage 2237 of DU




CALLER'S NAME (FIRST, LAST, AND POSITION) CLINT HANSON, TECH,
CUSTOMER CONCERN - WIPER INOPERATIVE.

DEALER COMMENTS/DIAGNCSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,
COMPARE TO LIKE VEHICLET)

TECH STATES HAS POWER & GROUND AND THE WASHER WORKS. -

TAC RECOMMENDATION - ADVISED THE TECH OF PIO0412A.
PART INFORMATION:
WIPER MODULE {MOTOR)
. W/ RAIN SENSE NEW PART #15004704 -
OLD 12487680 |
WITH RAIN SENSE (RPQ = CE1) NEW PARTH 15094706 oLD
12487867
PIGTAIL
BBBAG2T1 2002 - 2003 MODEL YEAR

0903/2003 12:30:03 HISTORY - EQGLING

FRO-041/ GME4L Puye 2130 uf 2901




TECHNICAL ASSISTANCE SYSTEM

“*% GM RESTRICTED ***
. Caze No: 5749587 VIN Number: 1GNETI853261 14082
Date Opexnd: 932003 Modal Tear: 2602 :
Duts Closad: Suries: T
Dysler Codn: B15204 MTeage: 20125
Address: HOGVER MOTOR COMPANYWERNERSVIL  guure. PA

Doaler Fhans:
S8YMPTOM ABSTRACT— WINDSHIELD WIPER WIPERS INOP ON DIFFERENT SPE

RESOLUTION ABSTRACT-

UGCC CODE 1

UCC-1 DESCRIPTION-- BODY AND ACCESSORIES

Ucc CODE 2

UCC-2 DEBCRIPTION---

. ucc CCDE 3

UCC-3 DESCRIPTION—

0802003 18:48:451 SBD TEMPLATE - RICHARDSON

ETRATEGY BASED DIAGNOSTICS

_2_NUMBER QOF TMES IN FOR THE SAME CONDITION
-2_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

_N_Y/NIS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES {LIST BELOW)

PEGI-042 7/ GMot4 Foge 2039 of 2301




CALLER'S NAME (FIRET, LAST, AND POSITION)

JERRY NEUIN TECH

CUSTOMER CONCERN -

WIPERS INOP.

DEALER COMMENTS/DIAGNOSIS <{DTC'S, PARTS, REPAIRS, DUPLICATED, 8| BEARCH,
COMPARE TO LIKE VEHICLE?)
TECH CAN DUPLICATE CONDITION. THE WIPERS SEEM TO BE INOP ON DIFFERENT

SPEEDS AT DIFFERENT TIMES.

TAC RECOMMENDATION -

ADVISE TECH OF PIOD413A.

PH0413A

THIG Pl 13 FOR INTERNAL TV2K VANTIVE USE ONLY
CONDITION/CONGERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.
RECOMMENDATIONINSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK QF NQV, 4TH, 2002.

THE NEW PARTS ARE CURRENTLY IN SFO INVENTORY, ARE DIFFERENT IN !

PEHM!M Fuye 329 of B0




THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN
AFPPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE MEW PART NUMBER.

THE OLD PART NUMBER WiLL SUPERSEDE. THE FOLLOWING CHECKS ARE STILL
RECOMMENDED IN ADDITION TO MOTOR REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE IS8UES AT THE MOCTOR
AREA. THE DRAINS ARE ON EACH END OF THE PLENUM. WITH NORMAL "GARDEN
HOSE® WATER PRESSURE, THE PLENUM SHOULD NEVER OVERFILL IF THE DRAINS ARE
CLEAR. DC NOT ADD ADDITIONAL DRAINS TO PLENUM.

2. CLEAN THE TERMINAL ENDS. ..

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GQOD CONDITION. IF
REPLACEMENT I3 NECESSARY, A PIGTAIL IS AVAILABLE FFIOH GMS3PO. ORDERING A

COMPLETE HARNESS IS NOT NECESSARY..

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHI-BIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER TH!IS DATE TO
THE PLATFORM LIAISON.

PART INFORMATION:

WIFER MODULE (MOTOR)

W/O RAIN SENSE NEW PART #16084704

OLD 12487880

WITH RAIN SENSE (RPO = CE1) NEW PART# 16084706 oLD

12487587

PIATAIL

PEDI-042 7 (TAE644
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8B6B62T1 2002 - 2003 MODEL YEAR

09/03/2003 13:48:51 HISTORY - RICHARDSON
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TECHNICAL ASSISTANCE SYSTEM

“ex GM RESTRICTED %%
Caxe Na: §749754 VIN Namber: 1GNDT138822473056
Duts Opend: 9/3/2003 Model Yeor: 2002
Date Clonnd: Serin: Bigzer 4WD 4DR Traiblez
Dealer Code! B47439 Misags: 12751
Address: VLRICHMTR OO  WASHBURN L Sy L

SYMFTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER FI0O413A
RESOLUTION ABSTRACT-

Uce GODE 4——o

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UceC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE3———

UCC-3 DESCRIFTION—

0W03/2002 14:18:31 SBD TEMPLATE - LOFFRED

STRATEGY BASED DIAGNOCSTICS

_1_NUMBER OF TIMES IN FOR THE SAME GONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y¥ /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POBITION)

FEPI-042 /7 GMGde
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JOHM HULTSREN / TECHNICIAN

CUBTOMER CONCERN -

CUSTOMER ALLEGES THAT THE WIPERS DO NOT WORK.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TQ LIKE VEHICLET)
DEALER STATES THAT THE WIPER SWITCH HAS BEEN REPLACED WITH NO CHANGE.

DEALER STATES THAT THERE I8 NO POWER ON THE SWITCH SUPPLY CIRCUIT 478,

TAC RECOMMENDATION -

TAGC ADVISED TECHNICIAN OF PIDO413A, REPLACE THE WIPER MOTOR ABSEMBLY.

00/02/2003 14:46:31 HIITORY - LOFFREDI

PEQ3I-842 / GMEM4
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TECHNICAL ASSISTANCE SYSTEM

*+% GA RESTRICTED ***
. Case No: 6750186 VIN Number: 1GNDT 138922467735
Date Oponod: $/3/2601 Modd Yaqr: 2002
Date Clssed: Sertes: T
Dexler Cods: B03272 Milsaper 31881
Address: ELCO CHEVROLET INC BALLWIN Stute: MO

SYMPTOM ABSTRACT— WI|PER WIPERS INOP PKI04134
RESOLUTION ABSTRACT-
UCC CODE 1 =——eee—
UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2—m—-
UCC-2 DESCRIFTION—
. UEE CODE 3—— ’ o

UGC-3 DESCRIPTION=--

£9/03/2003 15:00:37 BBD TEMPLATE - DORLAND ‘

ETRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSDRIES {LIST BELOW)

PE§3-042/ GMb44 Fags 2235 of 181




CALLER'S NAME (FIRET, LAST, AND POSITION)

JUDD MASON TECH

CUSTOMER CONCERN -WIPERS INOP

DEALER COMMENTS/DIAGNOSIS «{DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH SBTATES THAT HE HAS NOT REPLACED ANY PARTS OR MADE ANY REPAIRS. TECH
" *STATES THAT THE WIPERS ARE INOP, TECH HAS NOT PERFORMED ANY DIAGNOSTICS

YET.

TAC RECOMMENDATION -ADMISED TECH OF Pl. ADVISED TECH TO CHECK FOR POWER
AND GROUND TO THE MOTOR FIRST.
WIPER MOOULE {(MOTOR})
WO RAIN SENEE NEW PART #5004704
OLD 12487886
WITH RAIN SENSE (RFO = CE1) NEW PART# 16094706 oLD
12487887
PIGTAIL
§6588271 2002 - 2003 MODEL YEAR
0RAON2003 16:00:37 HISTORY - DORLAND

08M1 8/2003 16:18:04 MEYERS -DEALER SURVEY WAS PERFORMED

PEO3-042 7 GAS44
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TECHNICAL ASSISTANCE SYSTEM

&% M RESTRICTED “**
Cate Na! 6750870 VIN Number: 1GNET188536125658
Dute Oponed:  B3/2003 Model Year: 2003
Date Clazed: Saviex: Tralblazer Ext 4WD
Desler Codle: BO5838 Maxpe: 18100
Addéress: SUPBERIOR CHEVROLET SHAWNEE MISST  gypte: KS

SYMPTOM ABSTRACT— WINDSHIELD WIPER ERRATIC OPERATION PI0413A
RESOLUTION ABSTRACT-

UCC CODE 1=

LUCC-1 DESCRIPTION=-- BODY AND ACGESSORIES

ucC CODE 2———

LCC-2 DESCRIPTION—

UCcC CODE 3—

UCC-3 DESCRIPTION—

080272003 18:02:368 8BD TEMPLATE - SCOTT

BTRATEGY BASED DIAGNCETICS
_1_NUMBER OF TMES IN FOR THE S8AME CONDITION

-1_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_ Y !N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PRE3-042/GM6Ld [REp———




CALLER'S NAME (FIRST, LAST, AND POSITION)

LARRY YOUNG TECH

CUSTOMER CONCERN -

FRONT WINDSHIELD WIPERS ERRATIC OPERATION.

DEALER COMMENTS/OIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMFARE TO LIKE VEHIGLE?)

TECH STATES HE LOOK FOR BLI.LE-HHE AND P8 AND FOUND NONE. TECH STATES
THE CONNECTOR FOR THE WIPER MOTOR IS FULL OF WATER AND NEEDS TO BE
REPLACED. TECH CALLER TO FIND QUT WHAT TO DO TQ KEEP THE WATER QUIT.
TAC RECOMMENDATION -

ADVISED TECH

1 OF PIOD413A.

0940372003 18:02:33 HISTORY - SCOTT

PEO3-042 / GME44
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TECHNICAL ASSISTANCE SYSTEM

**8 GM RESTRICTED *%*
Cuse No: 6752864 VIN Number:  1GNES165026109869
Datz Opened: $/4/2003 Model Year: 2002
Daite Closad: Sevies: Traitiazer Ext 2WD
Doaler Coda: B33238 Milenge: 11673
Adéress: CHAMPION CHEVROLET HHOUSTON Siatar -

Doalar Phong:

BYMPTOM ABSTRACT=- INOPERATIVE WINDSHIELD WIPER

RESOLUTION ABSTRACT-

UCC CODE1———

UCC-1 DESCRIFNION— BODY AND ACCESSORIES

WC CODE 2

UCG-2 DESCRIFTION—
UGC CODE 3—

UCC-3 DESCRIPTION—

08/04/2003 10:08:25 SBD TEMFLATE - COWGER
STRATEGY BASED DIAGNOSTICSE -

—4_NUMBER OF TIMES IN FOR THE SAME CONDITION

~4_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y 1N I3 THE VEHICLE MODIFIEI/NON-PRODUGTION ACCESSORIES (LIST BELOW)

PEO-042 7 GMiEdd Puge 233% of 3901




CALLER'S NAME (FIRST, LAST, AND POSITION]

TOMMY KREVOSBKI -TECH

CUSTOMER CONCERN -

DEALER COMMENTE/THAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO UKE VEHICLE?)
DLR 5T8 THAT HE HAS REPLAGED 2 WIPER MOTORS AND A WASHER PUMP DLIE TO

WATER INTRUSION

TAC RECOMMENDATION -

ADV TECH TO FOLLOW PI00413A REPLACE WIPER MOTOR WITH UPDATED WIPER MOTOR

ASSEMBLY AND EVALUATE CONCERN , DLR TO CALL BACK WITH UPDATE .

080472003 10:06:25 HISTCRY - COWGER

FHO3-042 7/ GMb4L Page 1200 of 301




TECHNICAL ASSISTANCE SYSTEM

% GM RESTRICTED ***
Cass No: 6754745 VIN Namber: 1GNET163836139135
Duts Opaned: 9/4/2003 Modol Year: 2003
Dute Clased: Sariess Trefibiazer Ext 4WD
Deuler Code: BIGIN) Mioge: 16254
Adddraxx: HENDERSON & WOOD CHEELKIN St NE

Daaler Phane;

SYMPTOM ABSTRACT— WINDSHIELD WIPER INOP

RESOLUTION ABSTRACT-

UCC CODE 1-——m

UCC-1 PESCRIPTION-- BODY AND ACCESS0QRIES

UCC COPE 2

UCC-2 DESCRIBFTION—
UCC CODE 3——

UGC-3 DESCRIPTION—

08/04/2004 16:17:08 SBD TEMPLATE - YORK

BTRATEGY BASED DIAGNOSTICS

1 NUMBER OF TIMES IN FOR THE EAME CONDITION

1_NUMBER OF DAY'S VEHICLE IN DEALERSHIP FOR SAME CONDITION

N___Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (UIST BELOW)

PESI-542 7 GM644 Fuge 2341 of 2901




CALL ER'S NAME (FIRST, LAST, AND POSITION)

CHAD WAGONER

CUSTOMER CONGERN -

WINDSHEILD WIPERS INOP

PEALER COMMENTS/DIAGNOBIS -{DTC'S, PARTS, REPAIRE, DUPLICATED, 8] SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH STATES HE HAS VERIFIED THE CONGERN AND STATER HE 15 LOOKING FOR DIAG

INFO.

TAC RECOMMENDATION -

ADVISED TECH OF PI 00413A AND ADVISED TECH OF LIPDATED WIPER MODULE

TECH TO CALL BACK WITH UPDATE

OBAM/2003 16:17:08 HISTORY - YORK




TECHNICAL ASSISTANCE SYSTEM

wes M RESTRICTED ***
. Cass No: §75737 VIN Nuwber:  1GKET165230110563
Dute Opened; 9/5/2003 Moiel Yeor: 2003
Date Qozad; 9/5/2003 Seviea: Envoy XL 4WD
Desier Code: GO6 143 MTonge: D52
Addrass: GENERAL GMCINC. METHUEN State: A

SYMPTOM ABSTRACT— WIPER WIPERS INOP

» RESOLUTION ABSTRACT- WS WIPER MOTOR RPL

uCcc CODE 1

LICC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2~
UCC-2 DESCRIPTION=—

. UCe CObE 3——

LCC-3 DERCRIPTION—~—

020672003 14:65:67 SBD TEMPLATE - CIAVERELLA,

STRATEGY BASED DIAGNOBTICS

— NUMBER OF TIMES IN FOR THE SAME CONDITION
__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR 83AME CONDITION

__Y /N 1§ THE VEHICLE MODIFIEDNON-PRODUGTION ACCESSORIES (LIST BELOW)




CALL ER'S NAME (FIRST, LABT, AND POSITION)

CUSTOMER CONCERN -

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,

COMPARE TO LIKE VEHICLET)

TAC RECOMMENDATION -

06/062003 14:65:67 HHTORY - CIAVERELLA

PREO3-042/ CM644 Pagw 234t uf 201




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED "**

Cr1e No: 5750660 VIN Number: 1GKET185426133487
Date Opened: V82003 Mol Yoar: 2002

Dwto Llored: Serler: Envoy X 4WD
Desier Code: G217 Miteuge: 17359

Addrezs; ANNETTE GANASS] PONTGLENSHARW State: PA

Dosler Fhone;

SYMPTOM ABSTRACT— FRONT INOPERATIVE WIND3HIELD WIPER WATER INTR
RESOLUTION ABSTRACT-

UCC CODE 1——

UCC-1 DESCRIFTION— BODY AND ACCESBORIES

ucc CODE 2——

UCC-2 DESCRIPTION=--

UCC CODE 3———--

UGCC-3 DESCRIPTION—

08/08/2003 10:01:19 SBD TEMPLATE - SANFORD

STRATEQY BABED DIAGNOSTICS

1_NUMBER GF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N |8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FPRO3-342 7 GME4L Puge 345 of 2001




CALLER'® NAME (FIRGT, LAST, AND POSITION] FRANK WAGNER{TECH)

CUSTOMER CONCERN - FRONT WIPERS INOP

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,

COMPARE TO LIKE VEHICLE?)

TECH FOUND MOIETURE IN WIPER MOTOR PIGTAIL GUESTIONED $i DIAG CHART

TAC RECOMMENDATION - RECOMMENDED REPLACING WIPER MOTOR AND PIGTAIL IF
’

REQD.ADVISED HAG CHART WAS LOOKING FOR ACCY POCWER ON YELLOW WIRE TO

WIPER MOTOR,TECH WAS CHECKING WRONG CIRCUIT.

ORAIS/2003 10:01:48 HISTORY - SANFORD

PE03-042 / GM&44
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TECHNICAL ASSISTANCE SYSTEM
s¢2 GM RESTRICTED ***

Case Ne: 5760789 VIN Namber: 1GNET165736108090
Date Openef: p8/2003 Model Year: 2003

Date Clored: Sertest Trafibiazor Bd 4WD
Desler Code: BO4739 Milouge: 187349

Addrams: ROTH CHEVROLET INC WILLMAR Sates MN

Dealer Phone:

EYMPTOM ABETRACT—- WIPER WIPERS ERRATIC WASHERS INOP

RESOLUTION ABSTRALCT-

ucC CODE 1

LICC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE2————
UCC-2 DESCRIFTION—

UCC CODE 3=

LICC-2 DESCRIPTION=-

08/08/2003 15:02:50 SBD TEMPLATE - WILSON

STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

1__ NUMBER QF DAYS VEHICLE [N DEALERSHIP FOR SAME CONDITION

N__Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESRORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND FOSITION)
DANA CHRISTENSON (TEGH)
CUSTOMER CONCERN -
WASHERS INOP, WIPERS ERRATIC (FRONT)
DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, REPAIRS, DUPLICATED, i SEARCH,
COMPARE TO LIKE VEHICLE?)
CONCERN DUPLIGATED. TECH S8TATES HE REPLAGED THE MULTIFUNCTION SWHTCH,
DIDN'T FIX. TECH LOOKING FOR ANY SLJQGEBTIONS.
TAG RECOMMENDATION -
ADVISED TECH OF PH0413A.
004062003 15:02:50 HISTORY - WILSON
WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/NSTRUCTHONS:

A REVIEED WIFER MOTOR WAS PUT INTO PFRODUCTEON THE WEEK QOF NOV. 4TH, 2002.

THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN

APPEARANCE THAN THE OLD AND BHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WiLL SUPERBELE.

THE FOLLOWING CHECKE ARE STILL RECOMMENDED N ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBUES AT THE MOTOR

AREA, THE DRAINS ARE ON
FRU3-042 7 GM6LL

Fage 248 of 2301




AREA. THE DRAINS ARE ON
EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,

THE PLENUM SHOULD
NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL

DRAINS TO PLENUM,

2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF

REPLACEMENT |3 NECESSARY, A L

PIGTAIL IS AVAILABLE FROM GMSP0O. ORDERING A COMPLETE HARNESS 13 NOT

NECESBARY,

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULP NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODULE (MOTOR}

WO RAIN SENSE NEW PART #15054704

OLD 12487868

WITH RAIN SENSE (RPO = CE1) NEW PART# 15004705 oLD
12487887

PIGTAIL

88588271 2002 - 2003 MODEL YEAR

FEOT-042 7 G4

o 2249 of 3381




TECHNICAL ASSISTANCE SYSTEM

»*+ GM RESTRICTED ***

Cuse Ne: S740785 VIN Number: TGNETTES926123072
Daie Oponad: 2003 Mode! Yoar: 2002

Dute Clozed? Serias: T1

Dexler Code: B16868 MErage: 15874

Addros: YADKIN VALLEY CHEVRODENTON Stater NC

Dasier Fhone:

SYMFTOM ABSTRACT— INTERMITTENT REPEAT FAILURES
RESOLUTION ABSTRACT-

UCC CODE 4——

UCC-1 DESGRIPTION— EODY AND ACCESSORIES

UCC CODE 2‘—

UCC-2 DESCRIFTION—

UCE CODE S

UCC-3 DESCRIPTION—
08/8/2003 16:04:06 SBD TEMPLATE - HAWKINS
STRATEGY BASED DIAGNOSTICE

_2 NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_ NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

_N_Y /N8 THE YEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)}

PEOI-842 / GME44

Py 2290 it




CALLER'S NAME {FIRST, LAST, AND PDSITION) JABON LAMB TECH

CUSTOMER CONGERN - WIPERS

DEALER COMMENTS/IDIAGNOSIS -(DTC'S, PARTS, REPAIRB, CUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?}

DLR 3T3 HE HAS REPL THE WIPER MODLULE 2X AND ANOTHER DLR HAS REFL THE
MULLTIFUNCTION LEVER.

DLR 8T8 THE GONNECTOR 19 MELTED THIS TRIP-

TAC RECOMMENDATION -

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV, 4TH,
2002, THE NEW PARTS ARE CURRENTLY N SPO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOWL.D BE ORDERED BY THE NEW PART NUMBER,

THE CLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOGE" WATER PREBEURE,
THE PLENUM SHOLILD

NEVER QVERFIL IF THE DRAINS ARE CLEAR. DO ROT ADD ADDITIONAL
PEO3.042 7 GM L4
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NEVER OVERFLL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL

DRAINS TOQ PLENLM.

2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN QOO0 CONDITION. IF

REPLACEMENT I6 NECESSARY, A

PIGTAIL I2 AVAILABLE FROM GM3PO. ORDERING A COMPLETE HARNESS I8 NOT

NECESBARY,

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BULT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODLULE (MOTORY}

W/O RAIN SENSE NEW PART #15004704

OLD 12487889

WITH RAIN SENSE (RPO = CE1) NEW PART# 15084705

12487687

PIGTAIL

52008271 2002 - 2003 MODEL YEAR

MIKE HAWKINS

0R/08/2002 16:04:06 HIBTORY - HAWKING

PRO3-0427 GMod4

QLD
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TECHNICAL ASSISTANCE SYSTEM
»s% GM RESTRICTED ***

Case N: £764578 VIN Namber: 1GNET168235148770
Date Openod; 22003 Model Poar: 2003

Datn Cleseds Series: Tralibiezer Ext 4WD
Dealer Coke: B08S6? Mitouge: 6

Addrew; JUNE WALKER CHEVROLEBLUE RIDGE ~ gupr aA

Decler Phons,

SYMPTOM ABSTRACT=- INOPERATIVE UNWANTED WASHER WIPER PlIOO#134
RESOLUTION ABBTRACT-

UCC CODE 1

WCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2-——

UCC-2 DESCRIPFTION—

UucC CODE 34—  °

UCC-3 DESCRIPTION—

COAV2003 14:30:62 SBD TEMPLATE - SANFORD
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

PEO3-042 /F GATSLS Fuge 2358 of 1341




CALLER'S NAME (FIRET, LAST, AND POSITION) MARK HENBON EM

CUSTOMER CONCERN - PASS SIDE DOOR ELECTRICAL FUNCTIONS INOP

DEALER COMMENT/DIAGNOSIS DTC'S, PARTS, REFAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLET)

REPLACED PDM,WIPERS AND WASHER ARE NOW INCP

TAC RECOMMENDATION - ADVISED LIKE GASES REFERRING TO FlﬂﬂlﬁkHEFLAﬁE
WIPER MOTCR ASSY,DATE OF MANLIFACTURE SUPPQRTS P INFO.

08/09/2003 14:30:52 HISTORY - BANFORD

FEIS-042 / GME44
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TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED *%*
. Cuxd No: &778746 VIN Number: 1GNET1ES936120142
Dute Opanad: w0 Modsel Year: 2003
Daze Clased: Serles: Trafbiazer Ext 4WD
Doaley Codie: B25148 Moags: 13035
Addra ANDY MOHR CHEV BUICKGREENCASTLE  gouee N

SYMFTOM ABETRACT— INOPERATIVE WIFER
RESOLUTION ABSTRACT-

UCC CODE ' e

UCC-1 DESCRIFTION=— BODY AND ACCESSORIES
UCC CODE 2————
LUCC-2 DESCRIPTION---

. UCC CODE 3———

UCC-3 DESCRIPTION-—

08/ 1/2003 10:04:48 SBD TEMPLATE - HELTON

STRATEQY BASED DIAGNOSETICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y/NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEGI-0M1 /7 CGHELS Tage 3155 of B30I




CALLER'S NAME - PIDD413A
CUSTOMER CONCERN - WIPER MOTOR INOP

DEALER COMMENTBDIAGNOBIG {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| BEARCH,
COMPARE TO UKE VEHICLE?)

TECH 8T8 HE HAS VERIFIED CONCERN.

TECH E:TB HE FOLLOWED FLOW CHART AND LEADS HIM TO REPLACE E THE WIPER
MOTOR,

TECH £TS HE 5EE E13NS OF WATER DAMAGE AND CALLED FOR INFO.
TAC RECOMMENDATION -

ADVISED TECH OF PI00413A AND TO REPLACE THE WIPER MOTOR AND CONNECTOR.

08/11/2008 10:04:46 HISTORY - HELTON

PEOS-042 7 G4
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TECHNICAL ASSISTANCE SYSTEM
*4+ GM RESTRICTED ***

Case No: §773694 VIN Number: 1GKET 188536122024
Dae Opanad: 41172003 Mods Fear: 2003

Dare Cloaod: 91172003 Sarias T!

Dealsr Code: caioLr Misage: 10027

Addresn: LEHMER'S CONCORD cA Stwle CA

Dozler Fhane:

SYMPTOM ABSTRAGCT— INOPERATIVE WIPER WIND2HIELD WIFER INOPERATIV
RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UCC CODE {—— ;
LCC-1 DEBCRIPTION~- BODY AND ACCESSORIES

UCC CODE2——

UCC-2 DESCRIPTION-—~

UCC CODE 3—

UCG-3 DESCRIPTION—

0172003 18:15:13 8BD TEMPLATE - ESCH
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS YEHICLE IN DEALEREHIP FOR SAME CONDITION

_N_Y{ N IS THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESBORIES {LIST BELOW)

PEO3-042 / GMB44 Page 2037 of 01




CALLER'S NAME (FIRST, LAST, AND POSITION) DON WILSON TECH

CUSTOMER CONCERN - CUSTOMER STATE FRONT WIPERS INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS -{DTC'8, PARTS, REPAIRS, DUPLICATED, 3| SEARCH,

COMPARE TO LIKE VEHICLEY)

DEALER STATES REPLACED WIPER MOTOR ASSEMBLY AND REFLACED WIPER MOTOR PINS
DUE TO WATER INTRUEION AND CORROSION TO NO AVAIL.

DEALER LOOKING FOR SUGGESTIONS.

TAG RECOMMENDATION -
TAC ADVISE OF PH0413A TO CHECK PLENUM DRAINS.
TAGC ADVISE TQ CHECK POWER AND GROUNDS TO WIPER MOTOR WITH HALOGEN BULB.

02/11/2003 18:15:13 HIBSTORY - EBCH

PEQI-042/ CMEi4 Fage 2253 w23t




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Case No: 8774338 VIN Numbar: 1GKET183939132083
Duts Opaneni: ¥i22003 Modsl Yoar:
Dute Crosnc: Serin:
Denler Code: Q05328 Mileayet
Aulireg: BRIGIHT BAY GMC TRUCKRAY SHORE Stute:

SYMPTOM ABSTRACT-— WINDSHIELD WIPER WIPERS INOP

RESOLUTION ABSTRACT-

UGCC CODE1
UCC-1 DESCRIPTION=— RODY AND ACCESSORIES
UcC CODE 2———

UCC-2 DESCRIPTION-—

UCC CODE 3————

UCC-3 DESCRIPTION—

08/12/2003 10:32:67 SBD TEMPLATE - WARNER

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

" .1_NUMBER OF DAYS VEHICLE iN DEALEREHIP FOR SAME CONDITION

_N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PRO3-042/ GMéH
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CALLER'S NAME (FIRST, LAST, AND POSITIONMOHN SULTAN

CUSTOMER CONCERN -WIPERS INOP

DEALER CONMMENTS/DIAGNOSIS {DTC'S, PARTE, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO UKE VEHICLE?)

TECH STATES HA HAS NO POWER ON CKT 477.

TECH DOES HAVE POWER INTO THE MOTOR ON CKT 143,

TAC RECOMMENDATION -

CHECK WIPER COVER.

06/12/2002 10:32:67 HISTORY - WARNER

PE03-042/ G644 Puge 2260 of BN




TECHNICAL ASSISTANCE SYSTEM

*% GM RESTRICTED ***
Cese No: §7781%1 VIN Numilor: TGRET188835106043
Data Opaned: V132003 Model Foar: 2003
Data Cinsad: Sories: T
Addrexx; MODERN SALES & SERVIGRLUNDY Stwte VA
Decivy Phone:

S8YMPTOM ABSTRACT— WIPER WIPERS INDP AT TIMES
RESOLUTION ABSTRACT-

ucc CODE 1-~-——

UCC-1 DESCRIPTION— BOLY AND ACCESBORIES

UCC CODE 2———

UCC-2 DEBCRIPTION—

LCC CODE 3——---

UCC-3 DESCRIPTION—

081 572003 12:4108 SBD TEMPLATE - BEHLEN

STRATEGY BASED DIAGNOBTICS

2. NUMBER OF TIMES IN FOR THE SAME CONDITION

-2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION AGCESBORIES (LIBT BELOW)

PESY-DM2/ GMEl4 . Tage 121 of 2102




CALLER'S NAME (FIRST, LAST, AND POSITION)
DOUG LOWE TECH

CUSTOMER CONCERN -

WIPERS INOF AT TIMES

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE VEHICLE?)

TECH 8TATES GANT DUFLIGATE, LODKING FOR LIKE GASES.

TAG RECOMMENDATION -

TAC ADVISED TECH OF PI00413A A REVISED WIPER MOTOR WAS PUT INTO
PRODLCTION THE WEEK OF NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN
SPO INVENTORY, ARE DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE
ORDERED BY THE NEW PART NUMBER. THE OLD PART NUMBER wu.|: SUPERSEDE.

08/16/2003 13:41:08 HISTORY - BEHLEN

PER-842 / TM&dd Page 2262 of 181




' TECHNICAL ASSISTANCE SYSTEM

*%% GAM RESTRICTED *%*
. Case No: 6779817 VIN Namber: 1GKES 165736118988
Dats Openod: $/15/2003 Modsl Yoar: 2008
Date Clored: Series: Envoy XL 2WD
Dealer Codw: D778 Mifeage: 32543
Addrezs: FISALIA BUTCK-PONTIAVISALIA €4 e CA

Denisr Phene:
SYMPTOM ABSTRACT— INTERMITTENT FiO0412A

RESOLUTION ABSTRACT-

UCC CODE |\ ———

UCE-1 DESCRIPTION— BODY AND ACCESSORIES

UcC CODE 2

UCC-2 DESCRIPTION--

. UCC CODE 3———

UCC-3 DESCRIPTION-—

08M 62003 19:32:35 S8D TEMPLATE - SLEEMAN

STRATEQY BASED DIAGNOSTICS

-1_NUMBER OF TIMEE IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESEBORIES (LIST BELOW)

PE03-841/ GMELL Pege 1348 of 21




CALLER'S NAME {FIRST, LAST, AND POSITION)

DARRELL DOLKILASE TECH

CUSTOMER CONCERN -

ERRATIC WIPER.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

WATER INTRUSION TO THE WIPER MOTOR.

TAC RECOMMENDATION -

ADMISED TC TEST THE COWL DRAINS AND INSTALL THE REVISED WIPER MOTOR PER
PI0O413A,

09/15/2003 19:32:35 HISTORY - BLEEMAN

PER-042/7 CMed4 Fage 2244 of B8




TECHNICAL ASSISTANCE SYSTEM

*W& (M RESTRICTED ***
. Case Neo: §783451 iﬂym 1GKET185636110605
Dete Openenl: 21672003 Model Your: 2003
Date Clased; Seriex: Envoy XL 4WD
Dogler Cody: aj4002 MBsags: 13850
Address: SUMMERS MOTOR SALES, MARIETTA Seato: Ol

SYMPTOM ABITRACT— INOPERATIVE WIPER WIPERS INOP
RESOLUTION ABSTRACT-
ucc OC_!DE —
UCC-1 DESCRIPTION-- BODY AND ACCE3S0ORIES
UCC CODE 2————-
UCC-2 DESCRIPTION—
. UcC CODE 8——

UCC-3 DESCRIPTION—

00/18/2002 16:47:06 SBD TEMPLATE - ZAJECHCOWEK]

STRATEQY BASED DIAGNCATICS

_1_NUMBER OF TMES IN FOR THE SAME CONDITION

_1_NUMRBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

PED3-041/ CM 644 Pogs X343 of 1481




CALLER'S NAME (FIRBT, LABT, AND POSITION}

BRETT STEWART TECH

CUSTOMER CONCERN -

CUSTOMER STATES WIPERS INOP.

DEALER COMMENTS/DAGNOSIE -{DTC'S, PARTS, REPAIRS, DUPLICATED, Bl BEARCH,
COMPARE TO LIKE VEHICLE™)

TECH STATES HE HAS NOT PERFORMED ANY DIAG.

TAC RECOMMENDATION -

ADVISED TECH OF P1 Fi00413A FOR THIS CONCERN.

I 09/16/2003 18:4T:08 HISTORY - ZAJECHOWEKI

Fage i of 1T




TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED ***
Cuse Ne: 6784323 VIN Neumber: 1GNET 165738124002
Dute Opevsei: WI72003 Mods! Year 2003
Datte Clnsed: Series: g
Denler Cods: Bosoes Mileage: 4089
Addrasz: CUPP CHEVROLET, INCMARCELINE Stwtar MO

SYMPTOM ABSTRACT-— INTERMITTENT FRONT WIFER INOP AT TIMES.

RESOLUTION ABSTRACT-

UCC CODE {~——em

I.IGIC-1 DESCRIPTION-— BODY AND ACCESSORIES
UCC CODE 2———

UCC-2 DESCRIPTION—

UCC GoOE 3———o-

UCC-3 DESCRIPTKIN—

08/17/2003 08:49:01 SBD TEMPLATE - LEITHAUSER

ETRATECY BABED DIAGNOBTICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_Y/{N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

AFTERMARKET PHONE

PESI-042/ GMEL

foge 26Ty




CALLER'S NAME (FIRST, LAST, AND POSITION)-20B CUPF DEALER PRINCIPAL

CUSTOMER CONCERN -WIPERB WOULD NOT TURN ON,

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)
CALLER SAYS THE WIPERS ARE OPERATING AT THIS TIME.

CALLER SEEKS RESOLVED CASE INFORMATION,

TAL RECOMMENDATION -

ADVIBED CALLER TO INSPECT FOR WATER INTRUSION TO THE WIPER CONNECTOR OR
CIRCUIT BOARD.

PROVIDED REVISED PART NUMBERS PER PID0413A:

DM TI2003 09:49:01 HISTORY - LETTHAUSER

FEOT-042/GM6I4

Fage 12 of 1997




'TECHNICAL ASSISTANCE SYSTEM

w&& GM RESTRICTED ***
Case Na: 771978 VIN Nember: TGNDS138X22261270
Deia Oponai: SI9/2003 Model Fear: 2002
Dote Clorad: Seriex: 51
Doalor Code: 816030 Milsage: 30434
Addvers: CHEVROLET CADILLAC OGOLDSBOR0  gymue NC

SYMPTOM ABSTRACT--~ WINDSHIELD WIPER ERRETIC
RESQLUTION ABSTRACT-
UeC CO0E 1 ——

UCC-1 DESCRIPTION-— BODY AND ACCESSORIES
UCC CODE 2———--

UCC-2 DEBCRIPTION-—

| UCC CODE 3»r——

UGC-3 DESCRIPTION=-

06/19/2003 10-22:50 SBD TEMPLATE - HELTON

STRATEGY BASED DIAGNOSTICS

8_NUMBER OF TIMES {N FOR THE SAME CONDITION
_10+_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FEO3-0427 GMEL Fuge 228 of 301




CALLER'S NAME - JERRY YELVERTON TECH

CUSTOMER CONCERN - CUSTOMER ST8 WIPERS COME ON BY THERE SELF AND WILL NOT

WORK INTERMITTENT.

DEALER COMMENTS/DIAGNOBIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 8T3 HE HAS REPLACE THE WIPER MOTOR.

TECH ST5 HE HAS NOT VERIFIED GONCERN.

TECH TS NO DTC.

TAL RECOMMENDATION -

ADVIBED TECH TG PI00413A AND TO INSTALL A UPDATED WIPER MOTOR.
08/19/2003 10:22:00 HISTORY - HELTON

CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANS TRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002,

THE NEW PARTE ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN

APPEARANCE THAN THE OLD AND S8HOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WIEL SUPERSEDE.

PEe3-042 /7 GM644

Fage 2370 of 2001



THE FOLLOWING CHECKE ARE STILL RECOMMENDED IN ACDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL. WATER DRAINAGE ISB8UES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE® WATER PRESBURE,
THE PLENUM SHQULD

NEVER QVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDNTIONAL
DRAJNS TO PLENUM.
2, CLEAN THE TERMINAL ENDB.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REFLACEMENT |8 NECESSARY, A

PIGTAL 18 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS I3 NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THig

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODULE (MOTCR]
WJO RAIN BENBE NEW PART 16084704

CLD 12487088

PEDL0427 GMLE F




WITH RAIN SENSE (RPO = CE1) NEW PART# 15004705 oLD

12487687

. PIGTAIL

PEI3-042 7/ GM64 Pape 3273 of 1301




TECHNICAL ASSISTANCE SYSTEM

> GM RESTRICTED #e»
Cese No: 8801429 VIN Number: 1ONDT135922388699
Date Opaned: $/23/2003 Model Yoar: 2002
Dute Closed: Saries: Biazer 4WD 4DR Trakhiaz
Dealer Code: BI6596 Milenge: 36004
Address: POWERS-SWAIN CHEVROLFAYETTEVILLE gy, NG

SYMPTOM ABETRACT=— INOPERATIVE INTERMITTENT WINDSHIELD WIPER WIP
RESOLUTION ABSTRACT-

UCcC CODE 1~——

LUCC-1 DESCRIPTION-— BODY AND ACCESSQORIES

. ucC CODE 2——

UCC-2 DESCRIFTION—

UCC CODE 3———

UCC-3 DESCRIPTION—

009/23/2003 18:45:00 SBD TEMPLATE - BACK

STRATEGY BASED DIAGNOSTICS

_2_NUMBER QF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ ¥ /N IS THE VEHICLE MODIFIED/NON-PROCLUCTION ACCESSORIES {LIST BELOW)

PEJ3-042 7 GME44 Page 1273 of 2501




CALLER'S NAME (FIRST, LAST, AND POSITION) CALVIN SCOTT 8F
CUSTOMER CONCERN - WIPER INOP

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, &1 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 8TS HAS NOT BEEN ABLE TO DUPLICATE.

TECH LOOKING FOR KNOWN ISSUES DUE TO BAFETY FACTOR, DOESNT WANT TO

RETURN TO GUSTOMER UNTIL HE FINDS SOMETHING.

TAC RECOMMENDATION -
ADVISED TO CHECK COWL DRAINS AND WIPER MOTOR FOR WATER INTRUSION PER
PIO0413A,

08/23/2003 16:4500 HISTORY - BACK

PEB3-042/ CMEH

FMage 227 of 2305




TECHNICAL ASSISTANCE SYSTEM

%% GM RESTRICTED ***
. Came Ne: &813582 VIN Numbar: 10MDT135222{51887
Dats Opened: 912912003 Modd Yoar: 2002
Ditts Claned; Series: T
Daalsr Cody: BO3545 Mieage: 40182
Adgreys: MEROLLIS CHEVROLET ISAINT LOUIS State: MO

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT WINDSHIELD WIPER WIN
RESOLUTION ABSTRACT-

UGG CODE 1

UCC-1 DESCRIPTION~— BODY AND ACCESBORIES
UeC CODE 2——

UCC-2 DEBCRIPTION—

ucec CODE 33—

UCC-3 DESCRIPTION—
08/26/2003 12:04:02 3BD TEMPLATE - ERMAN
STRATEGY BASED IAGNOSTICS

S1_NUMBER OF TMES IN FOR THE 8AME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ YN IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PRDI-0427 GME4 | Poge 1375 7 2001




GALLER'S NAME (FIRBT, LAST, AND POSITION) MIKE ANNON

CUSTOMER CONCERN - INTERMITTENTLY THE WIPERS ARE INOPERATIVE.

DEALER COMMENTS/DIAGNCSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8! BEARCH,
COMPARE TO LIKE VEHICLE?)
MIKE BAID HE HAS NOT BEEN ABLE TO DUPLICATE THIS CONCERN., MIKE WAS JUST

CALLING TO BEE IF WE HAD ANY INFORMATION ON THIS CONCERN.

TAC RECOMMENDATION -
ADVISED | GAVE INFORMATION FROM PID0413A AND ADVISED TOQ REPLACE THE WIPER
MOTOR

08/2%/2003 12:04:02 HISTORY - ERMAN

PEOI-842/ GME44 Foge 1IN of 0E




TECHNICAL ASSISTANCE SYSTEM

** GM RESTRICTED ***
Case No: 6823731 VIN Nomber: 1GNETI85736137876
Dats Oponod: 1042/2003 Model Yoar: 2003
Date Clased! Seriex: T
Dealyr Code: BOs270 MBonge: 21304
Addrem; MILTON RUBEN CHEVROLAUGUSTA Seate: aa
Daalar Phons

SYMPTOM ABSTRACT—~— INOPERATIVE WIFER PIOO412A

REGOLUTION ABRSTRACT-

UGS CODE 1
UCC-1 DESCRIFTION— BODY AND ACCESSORIES
UCC CODE 2—

UCC-2 DESCRIPTION—

UGC CODE §——ee-s

UCC-3 DESCRIPTION—

10/02/2003 05:21:36 8B0 TEMPLATE - HELTON

STRATEQY BABED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

=1_NUMBER QOF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES [LIST BELOW)

FPED3-042/ GMei4
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CALLER'S NAME - PETER SCHAUMANN TECH
CUSTOMER CONCERN - CUSTOMER 8T8 WIPERS INOP.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| 8FARCH,
COMPARE TO LIKE VEHICLE?)

TECH STS HE HAR VERIFIED CONCERN.

TECH STE NODTC.

TECH 2TS NO FARTS REPLACED.

TECH 8T8 HE HAS SEVERER WATER DAMAGE TO WIPER MOTOR. -

TAC RECOMMENDATION - ADVISED TECH OF PH004134,
10002/2003 0822136 HISTORY -HELTON
CONDITMION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/INSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.

THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN -
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE QLD FART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKB ARE STILL RECOMMENDED N ADDITION TO MOTOR
PEII-642/ GM6H4

ot 2378 of 101




THE FOLLOWING CHECKS ARE STILL REGCOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAE. "GARDEN HOSE™ WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS,
4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDIMION. IF
REPLACEMENT I3 NECESSARY, A

PIOTAIL I3 AVAILABLE FROM GMSPO, ORDERING A COMPLETE HARNESS I8 NOT

NECESSARY.

VEHICLEG BULT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES DN VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LLAISON.

PART INFORMATION:

WIPER MODULE (MOTOR)

WO RAIN SENSE NEW PART #165094704
OLD 124587889
WITH RAIN SENBE (RPO = CE1}) NEW PART# 15084705 QLD

PEOI-M2/ GME44

Fage 2179 o 2301




12487687
PIGTAIL

. BB9BE271 2002 - 2002 MODEL YEAR

FEI-0437 CMELL Page 230 of 2301




TECHNICAL ASSISTANCE SYSTEM
**+ GM RESTRICTED ***

Cuiz Ne: 124548 VIN Number: 1GNDEB1354322T8420
Dats Opancd: 100272003 Model Veur: 2063

Dute Cloxod: Series: Blazer 2WD 4DR Tralfbiaz
Daaler Code: Ba4520 Mifonge: BO1E

Addiresz; SEWELL CADILLAC-CHEVNEW ORLEANS  spmee: LA

Douler Phonr

SYMPTOM ABSTRACT-— INOPERATIVE INTERMITTENT WIFER WIPERS3 INOP IN

RESCLUTION ABSTRACT-

uCC CODE1

UCE-1 CEBCRIPTION— BOD'YY AND ACCESSORIES
UCC CODE 2-me—-

LUCC-2 DESCRIPTION—

uCC CODE 3——

UCC-3 DESCRIPTION-~-

10/02/2008 16:26:17 SBD TEMPLATE - SEALIE
STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE S8AME CONDITION

—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

FERS-041/GMbodd Puge 2M1 of 2381




CALLER'S NAME (FIRST, LAST, AND POSITION)

NICHOLAS HEBERT - TECH

CUATOMER CONCERN -

THE WIPERS ARE INOP INT.

DEALER COMMENTS/DIAGNGSIS {DTC'S, PARTS, REFAIRS, DUPLIGATED, 8l BEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER STATES THE WIPER MODULE WAS REPLACED WITHOUT CHANGE. DEALER BTATES
WIFER MODLLE WAS THE SAME IN APPEARANCE THAN THE QORIGINAL. DEALER STATES

NOTICING CORROSION IN WIPER MOTOR CONNECTOR.

TAC RECOMMENDATION -

ADVISED DEALER OF PIOD412A IN REGARD TO REPLACING THE WIPER MODULE WITH
THE UPDATED PART NUMBER. ADVIBED DEALER TO REFLACE PIGTAIL WITH PART
NUMBER LISTED IN PA. ADVISED DEALER TO GALL BACK WITH THE RESLLTS.
10022003 15:28:17 HISTORY - SEALIE

10/02/2003 17:20:33 STRONG -

GALLER'E NAME (FIRST, LAST, AND PCSITION)

-2 NUMBER OF TIMES IN FOR THE BAME CONDITION

-2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

PE83-842/ GMés4 Page 238 of 3401




RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE CONCERN}

TECH STATE THAT HE HAS REPLACE THE WIPER MOTOR TWICE

TECH STATES THAT THERE I8 A BUZZ NOISE COMING FROM THE MOTOR AFTER
REPLACING IT

TECH STATES THAT IF HE USES A WRENCH TO ROTATE THE MOTOR THE BUZZ NDISE
GOES AWAY BUT RETURNS ON THE NEXT KEY CYCLE

TECH STATES THAT HE HAS REFLACED THE CONNECTOR FOR A CORROSION PROBLEM

NEW RECOMMENDATIONS

ADVISE TECH TO ON DOC ID #877475 WHEN HE SBHOULD HAVE VOLTAGE AND WHERE HE

SHOULD NOT

ADVISE TECH TO CHECK AND CALL BACK WITH INFO

PEOI-042 7 GMGES

Fape 1003 wr 2001




TECHNICAL ASSISTANCE SYSTEM

“x¥ GM RESTRICTED %%
Case No: £82237¢ VIN Number: 1GNES{68336100043
Dats Opened: 10/3/2003 Model Your: 2003
Date Closod: Saries: Tralbiazer Ext 2VD
Dacler Code: BM¢18 MEenge: 132856
Addiress: ROBERTS CHEVROLRT, IDE QUEEN State: AR
Decder Phone:

SYMPTOM ABSTRACT—— INOPERATIVE WASHER WINDSHIELD WIPER

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UEC CODE 2——

UCC-2 DESCRIPTION-—

UCC CODE J~nea—-

UCC-3 DESCRIFTION—

10/03/2003 12:17:47

STRATEGY BASED

SB0 TEMPLATE - MILLER

DIAGNOSTICS

_i_NUMBER OF TIMES N FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PEGI-042/ GMédd
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CALLER'S NAME (FIRST, LAST, AND POSITION)

TECHNICIAN ROBERT BLANTON

CUSTOMER CONCERN -

WASHERS AND WIPERS INOP.

DEALER COMMENTO/DHAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8I SEARCH,
COMPARE TO LIKE VEHICLE?)

LOOKING FOR LIKE CASES.

TAC RECOMMENDATION -

ADVISED DEALER OF P100413A. REPLACE WIPER MOTOR WITH NEW STYLE.

1000372003 12:17:47 HISTORY - MILLER

PEI-042/ GME44 Fuge I35 uf 2301




TECHNICAL ASSISTANCE SYSTEM
#%¢ GM RESTRICTED %+*

Case No: 5828434 VIN Number:  1GNES168535130450
Date Opened: H/3/2003 Modal Your: 2003

Date Clased: 10/3/2003 Seriex Traiyiazar Ext 2WD
Doaler Code: Bos2in MTenge: E825

Address: REYNOLDS AUTOGROUF, DURANT e oK

Doxler Phone

SYMPTOM ABSTRACT— WINDSHIELD WIPER PK0413A
RESOLUTION ARSTRACT- W/S WPR TRANS ASSEMBLY REPLACE
UCC CODE {=———

UCC-1 DESCRIPTION-- BODY AND ACCESS0RIES

UGG CODE 2-~mmmmn

UCC-2 DESCRIPTION—

Ucs CODE 3————

UCC-3 DESCRIPTION--
10/03/2003 12:37:66 380D TEMPLATE - LOFFREDI
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N {8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEGS-042 / GMOL4 Foge 1384 of 281




CALLER'S NAME (FIRST. LAST, AND POSITION)

MASAK| MARKS | TECHNICIAN

CUSTOMER CONCERN -

CUSTOMER ALLEGES THAT THE WIPERS ARE INOFERATIVE.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| BEARCH,
COMPARE TO LIKE VEHICLE?}

DEALER S8TATES THAT HE HAS PUT THE SWITCH IN LOW & HIGH MODE ANDH IT STILL
WILL NOT WORK.

DEALER STATES HE HAS TAPPED ON THE WIPER MOTOR AND IT STILL DOES NOT
WORK.

PEALER |8 WONDERING IF THERE 1S ANY LIKE CASES.

TAC RECOMMENDATION -

TAC ADVISED TECHNICIAN OF Pi00413A, REPLACE THE WIPER MOTOR ASSEMBLY.
10/03/22003 12:37:58 HISTORY - LOFFREDI

10/03/2003 15:38:4% LOFFREDI - CABE CLOSING

DEALER STATES THAT HE HAS REPLAGED THE WIPER MOTOR ASSEMBLY.

PEI3-042 7 MG
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TECHNICAL ASSISTANCE SYSTEM
*+% GM RESTRICTED ***

Cse No: 6331201 VIN Namber:  1GNDT135122165565
Dtz Opemed: 1/4/2003 Model Yoar: 2002

Dete Closed: Series: Brazer 4WD 4DR Traiibiar
Denler Code: B8 Milesze: 47203

Address: KOCOUREK CHEVROLET -WAUSAU Krater Wy

Doaler Phone:

SYMPTOM AB3TRACT— WIPER NEW WIFER MOTOR
RESOLUTION ABSTRACT-

UCC CODE1——

UCC-1 GEBCRIPTION— BODY AND ACCESBORIES
UCC CODE 2——-

UCC-2 DESCRIPTION—

ucc CODE 3-———

UCC-3 DESCRIPTION-—-

1008/2004 11:38:58 88D TEMPLATE - CRUMBR

STRATEQY BASED DIAGNCSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_4_NUMBER OF DAYS VEHICLE iN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW}

PEI3-042 7/ GME44 Foge 2380 of 2501




CALLER'S NAME AJ KOCH

CUSTOMER CONCERN - ERRATIC WIPER OPERATION

DEALER COMMENTS/IDIAGNOSIS «(DTGC'S, PARTS, REPAIRS, DUPLICATED, St SEARCH,
COMPARE TQ LUKE VEHICLE?) AJ STATES HE CRDERED AND REPLACED WIPER MOTOR
WITH PART NUMBER 16084705 AND IT DOES NOT WORK AND VEHICLE 18 EQUIPPED

WITH RAIN BENSE.

TAC RECOMMENDATION - ORDER ANOTHER WIPER MOTOR.
10406/2003 11:38:68 HISTORY - CRUMB

104¥7/2003 10:58:03 LAWSON

CALLER'S NAME (FIRST, LAST, AND POSITION)
AJ KOCH
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_5_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG {INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DLR 8T8 ORDERED ANQTHER MOTOR HAS SAME CONCERN

DLR 8T8 MOTOR HAS DIFFERENT NUMBER OF TERMINALS THAN ORIGINIAL MOTOR

DLR 8T8 MOTOR HAB PART NUMBER ON MOTOR CASE

NEW RECOMMENDATIONS
PEO3-042/ GM G4
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NEW RECOMMENDATIONS
OLR NO SIMILAR CASES DLR TO TRY MOTOR IN ANOTHER VEHICLE REPORT




TECHNICAL ASSISTANCE SYSTEM

Yo* GM RESTRICTED ¥*%
. Cass No: 6339110 VIN Number: 1GNDT138132261036
Dats Opened; 122003 Mudel Your: 2003
Daiz Clraod: Series: T1
Denlor Codm BI&S7I MEenge: 5350 |
Addrons: RUNDE CHEVROLET EASTDUBUGUE  symip "

8YMPFTOM ABETRALCT-=- ABS HVAC INOPERATIVE INTERMITTENT LIGHT ON WI
RESOLLITION ABSTRACT=-

ucC CCDE 1

UCC-1 DESCRIPTION— BODY AND ACCES30RIES
UCC CODE 2=
UCC-2 BESCRIFTION—

. uct CODE 39—

UCC-3 DESCRIPTION—

1008/2003 12:43:42 38D TEMPLATE - MEISSNER

STRATEQY BASED DIAGNOSTICS

-2 NUMBER Of TIMES IN FOR THE SAME CONDITION
2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N 13 THE VEHIGLE MODIFIELDYNON-FRODUCTION ACCESSORIES (LIST BEL.OW)

PEOY-843/ GM64d ' Poge 3201 of 291




CALLER'S NAME {FIRST, LAST, AND FOSHTION) PAT TIMMERMAN 5M

CUSTOMER CONCERN - ABS LIGHT ON INTERMITTENT AND POWER WINDOW, HVAC, AND

WIPERS INOPERATIVE INTERMITTENT

DEALER COMMENTS/DIABNOSIE {DTC'S, PARTSE, REPAIRE, DURLICATED, 31 SEARCH,
COMFARE TO LIKE VEHICLE?T) M STATED THEY S8CANNED FOUND NO DTC. 8M STATED
THE HAVE NOT DUPLICATED THE CONCERN. 5M STATED HE I8 CALLING FOR HELP ON

THIS CONCERN.

TAC RECOMMENDATION - TAC ADVISED NEED TO DUPLICATE THE CONCERN, TAC
ADVISED OF PI01018 TO INSPECT REAR FUSE BLOCK CIRCUIT 300 FOR NO POWER.
TAC ADVIBED TO CHECK THE IGNITION SWITCH FOR GONCERN PER Pl TAC ADVISED

TO CHECK GROLUNDS 106, 103, AND 102 FOR CONCERN. TAC ADVISED TO CALL BACK.

10/06/2003 12:43:42 HIBTORY - MEISSNER

PE83-042 7 GMG44

Pege 2312 of 1381




TECHNICAL ASSISTANCE SYSTEM

L 1.4 GMRESMCTED L1 L
. Case No: 5839892 VIN Numbor: 1GNES 165026121469
Dute Opened: 10/82003 Modal Your: 2002
Duts Clozad: Sevies: Traiblazer Ext 2WD
Deoler Code: BISSH] MTenge: 23904
Addrexx; FREEDOM CHEVROLET-OLMONROE Sterte: NO

Dacler Phone:
SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPERE INOP PIDO413A

RESOLUTION ABSTRALCT-

uGC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

LCC CODE 2—-

UCC-2 DEBCRIPTION-—
. uco CODE3———

UCC-3 DESCRIPTION—

10/08/2003 14:38:07 SED TEMPLATE - SEALEE

STRATEGY BASED DIAGNOBTICS

—4_NUMEBER OF TIMES IN FOR THE SAME CONDITION
_5_NUMBER QF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_Y /N8 THE VEHICLE MODIFIEDANON-PRODLUCTION ACCESSORIES (LIST BELOW)

® .
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CALLER'S NAME {FIRST, LAST, AND POSITION)

GUS CUR - TECH

CUSTOMER CONCERN -

THE WIPERS ARE INOP.

DEALER COMMENTS/DIAGNCSIS (0TC'S, PARTS, REFAIRS, DUPLICATED, 31 SEARCH,
COMPARE TC LIKE VEHICLE?)

REALER STATES WIPER MODULE HAS BEEN REPLACED 3X WITHOUT CHANGE.

TAL RECOMMENDATION -

ADVISED DEALER OF PI00413A IN REGARDS TO REPLACING THE WIPER MODULE WITH
UPDATED PART. ADVISED DEALFR TO REPLACE CONNECTOR WITH PIGTAIL IF WATER
INTRUSION OR CORROSION 18 F‘RESENT ADVISED DEALER TO CALL HACK WITH THE
RESULTS.

10/08/2003 14:38:07 HISTORY - SEALIE

PE3-042 7 GM644
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TECHNICAL ASSISTANCE SYSTEM

o GM RESTRICTED *++
Caxe Noc 6846091 VIN Number: 1GNDT135922150552
Dtz Openes: 1/%/2003 Modd Yeqr; 2002
Data Clossd: Serims Blazer 4WD 4DR Traiblaz
Desler Codet BeL1S6 Mitsage: 20574
Address; DICK GENTHE CHEVROLESOUTHOATE syom M

EYMPTOM ABSTRACT-— INCPERATIVE WINDSHIELD WIPER WIPERS INOF, WHE

RESOLUTION ABSTRACT-

ucC CODE {———

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

uce CODE 2

UCC-2 DESCRIPTTION—
UCC CODE 3—-—o

UCC-3 DESCRIPTION—

10/0872003 15:03:00 SBD TEMPLATE - KUEHNL

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACGEEBORIES {LIST BELOW)

PERI-042/ GMbdd Page 2005 of 2507




CALLER'S NAME (FIRST, LAST, AND POSITION)

LONNIE STOLZENFOLD TECH

CUSTOMER CONCERN -
WIPERS INOP, WHEN THEY ARE TURNED ON, MEMORY BEATS S8TOP MOVING AND IPC

QOES BLANK.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REFPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

REPLACED MOTOR AND MODULE ABBEMBLY WITH NO REPAIR,

TECH ST5 THERE I8 1K OHM FROM THE GROUND STUD ON THE BULKHEAD AND

BATTERY.

TAG RECOMMENDATION -

-ADVISED TECH TO CHECK G201.

-ADVISED TECH TO CHECK ENGINE AND CHASSI|S GROUNDS.
-ADVISED TECH TO CHECK POWERS TO THE BYSTEMS.
10/08/2003 13:03:00 HISTORY - KUEHNL

10/08/2003 11:28:42 BENNETT - UPDATE:

CALLER'S NAME (FIRST, LAST, AND POBITION)

LONNIE STOLZENFOLD TECH.

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN GEALERSHIP FOR SAME CONDITION
PERI-842/ GM 644

Ppe 230 o 3303




_2_ NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION
RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)
CHECKED G201 CENTER CONSOLE. BATTERY CABLE GROUND REPLACED. WIPERS ON THE

IPC GOES OUT. DEALER HAS NOT CHECGKED THE POWERS.

NEW RECOMMENDATIONS
TAC ADVISE DEALER TO BACK PROBE AND CHECK THE POWER AT THE WIPER AND AT

THE IPC WHEN THE IPC GOES OUT.

PEG3-042/ G644 Hage B¥7 of 10T




TECHNICAL ASSISTANCE SYSTEM
+4% GM RESTRICTED ***

843552 VIV Namber: 1GNDS 135132167045
10/9/2003 Modsl Year: 2003

Series; Blazer 20D 4DR Traibiez
Sraia7 MRsnger 21859
BURNS CHEVROLET-OLDSGAFFNEY Seater sC

SYMPTOM ABSTRACT— WIFER WATER DAMAGE TO WIPER MODULE

RESOLUTION ABSTRACT-

UGG CODE 1

UCC-1 DESCRIPTION-— BODY AND ACCESSOQRIES

UCC CODE2

UCC-2 DESCRIPTION—

UCC CODE

UGC-3 DERCRPTION—

10/08/2003 14:38:43

STRATEQY BASED

SBD TEMPLATE - HELTON

DIAGNOSTICS

_J_NUMBER QOF TIMES IN FOR THE SAME CONDITION

1_NUMEBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW)

FRO3-042/ CMid4
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CALLER'S NAME - BRENT CLYDE TECH
CUSTOMER CONCERN - WIPERE INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'3, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

TEGH 8TS HE HAS VERIFIED THIS CONCERN.

TECH 8T8 HE WENT TO GET A NEW WIPER MOTOR AND HE WAE ADVISED BY PARTS TO

CALL TAC FOR UPDATED PART NUMBER.

TAC RECOMMENDATION -
ADVISED TECH OF FI00413A.

100872003 14:36:43 HISTORY  -HELTON

THIS PI IS FOR INTERNAL TV2K VANTIVE UBE ONLY

CONDITION/CONCGERN:

WINDEHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANSTRUCTIONS:
A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN BFO INVENTORY, ARE DIFFERENT IN

APPEARANCE THAN THE QLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

PEQ3-8427 GME4E Bage 3209 of 3501



APPEARANCE THAN THE OLD AND SHOULD BE OQRDERED BY THE NEW PART NUMBER.
THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STiLL RECOMMENDED IN ADDITION TO MOTOR
REPLAGEMENT:
1. YERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE™ WATER PRESSURE,
THE PLENILMA SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TQ PLENLUM,
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE N GO0D CONDITION. IF
REPLACEMENT IS NECESSARY, A

PIGTAIL 15 AVAILABLE FHdM GMSPO. ORDERING A COMPLETE HARNESS 18 NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE (MOTOR)

PE03-642/ GMGié fupa 2308 of 2301




WO RAIN SENSE NEW PART #15004704

OLD 12487588

WITH RAIN SENSE (RPC = CE1} NEW PART# 15084706 oD
12487887

PIGTAIL

38986271 2002 - 2003 MODEL YEAR

PEO3-042 7/ CM6H4 Pagw 238 oy 1301




GM REPORTS CORRESPONDING
TO NHTSA REPORTS




TECHNICAL ASSISTANCE SYSTEM

*dk (OAF PECTRICTED 44
Coze No: &123361 VIN Number: 1GNETI85026113644
Data Opened: 12/33/2002 Meodsi Yoar: 2002
Date Clesed: Serlex; Trathlazer Ext 4WD
Daaler Coda: BOG4 34 Mengw: 2711
Addrazs: ANDERSON CHEVROLET LOS GATOS Sete: oA

SYMPTOM ABSTRACT-— FLUCTUATION INTERMITTENT WIPER Pi00413
RESOLUTION ABSTRACT-

UCC CODE 1

LCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2——

UCC-2 DESCRIPTION—

UGG CODE 34—

UCC-3 DESCRIPTION—

12/23/2002 18:19:08 SBD TEMPLATE - KUEHNL

STRATEGY BASED DIAGNOBTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONIHTION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR 8AME CONDHTION

_N_ YN I8 THE VEMICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PEGY-042 / GME44 Puge 1 of 4




CALLER'S NAME (FIRST, LAST, AND POSITION)

MIKE MAJERLE TECH

CUSTOMER CONCERN -

TRANSMIS3ION MAKES NOISE UPHILL.

WIFERS ERRATIC.

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)
NO COQES.

TRANNY FLUID CVERFILLED.

T-GASE SHEILD LOOSE AND DAMAGED.

TECH FOUND WATER IN THE WIPER MOTOR.

TAC RECOMMENDATION -

-READ Pl00413 TO TECH.

12/23/2002 16:18:09 HISTORY - KUEHNL

PE03-042/ GMéd4 Poge 2084




TECHNICAL ASSISTANCE SYSTEM

*0% M RESTRICTED ***
Case Na: L4358 FIN Nember: 1GNESTESR2B1126T1
Dl Openeid: 05.05/2003 Modai Yaar: 2002
Dt Clasad: Series: Traifbiazer Ext 2WD
Doater Cade: BR479 Mileage: 21109
Address: NASH CHEVROLET COMPALAWRENCEVI  pyepm BA

Dewlor Fhones:
SYMFTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER REPEAT INOP WIPE

RESCLUTION ABSTRACT-

UGC CODE 1

UGG DESCRIPTION-— BODY AND AGCESEDRIES
Ucc CODE 2——

UCC-2 DESCRIPTION—

UG CODE 3—w-—

UCC-3 DESBCRIPTION—

05052003 11:23:56 6BL TEMPLATE - KAY

STRATERY BASED DIAGNOSTICS
_3_NUMBER QF TIMES IN FOR THE SAME CONDITION

_3_ NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOI-B42/ GMEH Pagedofd




CALLER'S NAME (FIRST, LAST, AND POSITION)
QARY CAIN
CUSTOMER CONCERN -

REPEAT WIPERS INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?}

TECH STATED WIPER MOTOR HAS AGAIN FAILED DUE TO WATER INTRUSION, TECH
STATED DLR LAST INSTALLED WIPER PN: 15084705 AND WIPER PN: 15094704 IS
CURRENTLY INSTALLED TDQ CORRECT INOP CONCERN, TECH IS CALLING FOR UPDATED
REPAIR INFORMATION, TECH IS NQT SLIRE IF VEHICLE IS EQUIPFED WITH RAIN

SENSE WIPER,

TAC RECOMMENDATION -

ADVISED TECH:

1. PART #15084704 15 W/O RAIN SENSE

2. PARTE 15004705 I8 WITH RAIN BENSE (RFOQ = CE1)

3. TEBT FOR PROPER COWL DRAINAGE AND INSPECT CONNECTOR PER Pl00413

05/05/2003 11:25:56 HIETORY - KAY

PES3-042/ GM64d
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