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TECHNICAL ASSISTANCE SYSTEM
won GM RESTRICTED ***

Cass No: G461953

Date Openad: ¥i2/3003

Daie Closed:

Deoaler Cada: B25348

Addren: KUTCHE CHEV-OLDS-PONELWOQD
Dauier Phone:

TENET 165138180770

Traibiszer Ext WD
1880

SYMPTOM ABSTRACT-— INOPERATIVE WIPER FID0413
REEOLUTION ABSTRACT-

UCC CODE {———

LICC-1 DESCRIFTION— BODY AND ACCESBORIES

Jct CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3-—

UCC-3 DESCRIPTION=—

05M2/2003 10:14:30 SBD TEMPLATE - D{EHL

STRATEGY BASED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y/N IS THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-842 / GMELL

Puge 1734 o 2201




CALLER'S NAME J C WRIGHT TECH
CUSTOMER CONCERN - THE WIPERS DO NOT WORK

DEALER COMMENTS/DIAGNOSIS - HAVE DUPLICATED THE CONCERN, THE WINDSHIELD
WIPERS ONLY WORK INTERMITTENTLY ON THE HI-3PEED 3ETTING. HAYE FOUND

WATER IN THE MODULE.

TAC RECOMMENDATION - P100413 WINDSHIELD WIPER MOTOR NCPERATIVE/ERRATIC
OPERATION REPLACE THE WIPER MODLILE ( NEW P8 )

05H2/2003 10:14:30 HISTORY - DIEHL

FE83-042 / M 644 Joge 1798 of 2301




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Cse Na: 6462224 VIN Numbor:  1GKES188796127960
Dte Opensd: 5/12/2003 Modsl Your: 2003
Date Clozed: : Sories: &1
Doxior Cade; G127 Mienge: 5088
Address: WYNN PON-OLD-BUT-GMCCARTERSVILLE  gugenn GA

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT WINDSHIELD WIPER WIP

RESOLUTION ABSTRACT-

Ucc CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2

UCC-2 DESCRIFTION—

UGG CODE 3

UCC-3 DESCRIPTION—

08/12/2003 10:5127 SBD TEMPLATE - RICKETTS

STRATEGY DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION

-1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

N_Y /N8 THE VEHICLE MODIFIEDNON-PRODUCTION ACGESSORIES (LIST BELOW)

FPEAS-043/ OMS44 Page I706 vof 3501




CALLER'S NAME (FIRST, LAST, AND POSITION) MARION WATSON TECH

CUSTOMER CONCERN - WIPER INOP AT TIMES

DEALER COMMENTS/DIAGNOSIS {DTC'8, PARTS, REPAIRS, DUPLICATED, 3| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH HAB NOT DUPLICATED CONCERN, BUT BM HAS. DLR LOOKING FOR SUGAQ.

TAC RECOMMENDATION - PIO0413 WHICH 8TS:

RECOMMENDATIONANSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002,
THE NEW PARTE ARE CURRENTLY IN 8P0O INVENTORY, ARE DIFFERENT IN
AFPEARANCE THAN THE OLD AND SHOLUILD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE 1G8UES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NCRMAL "GARDEN HOSE™ WATER PRESSLURE,
THE PLENUM 8HOULD

NEVER OVERFILL I[F THE DRAINS ARE CLEAR. 0O NOT ADD ADDITIOMNAL
EERI-042 7 GMbdd P 177 30




NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.

2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CCNNECTOR TERMINALS ARE IN GOQD CONDITION. IF
REPLACEMENT |2 NECESSARY, A

PHATAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 15 NOT

NECESEARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOGT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION;

WIPER MODULE (MOTOR)

WO RAIN SENSE NEW PART #15004704
OLD 12487689
WITH RAIN SENSE (RPO =CE1) NEW PARTH 15084705 QLD
12487687
PIITAIL
153064135 2002 MODEL YEAR
88386271 2003 MODEL YEAR

D&M2/2003 105127 HISTORY - RICKETTS

FE83-042/ GMbi4

Page ITHE of 2N




TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED ***
Cars No: Sdiddll VIN Number: TAGNDT1I8622204002
Duts Openod: S/12/2003 Madal Year: 2002
Duaty Closed: Eﬂ'ﬁ! I
Denler Code; BIsds4 Mifeage: 31393
Adddraxs: WHEELERS INC  MARSHFIELD ¥ Srie W
Dealer Phons:

ISYHP'I'CH ABSTRACT— WIPER INOPERATIVE
REBOLUTION ABSTRACT-

UCC CODE {—=m

UCC-1 DEBCRIPTION-— BODY AND ACCESSORIES
UCC CODE2——

UCC-2 DESCRIPTION—

uce CODE 3—

UCC-3 DERCRIPTION—

06/12/2003 19:18222 8BD TEMPLATE - BEHLEN
STRATEGY BABED DIAGNOEITICE

_1_NUMBER OF TMES IN FOR THE S8AME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N [S THE VEHICLE MODIFIEDVNON-PRODUCTION ACCERSORIES (LIST BELOW)

PB33-042/ GMés4 ' Tuge 1749 of 31




CALL ER'S NAME {FIRST, LAST, AND POSITION)

GALEN WIERSIG TECH

CUSTOMER CONCERN -

WIPERS INOF

DEALER GUIHEH'I'S;'DMGHGQIS {0TC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE YEHICLET)

TECH STATES LOOKING TO 8EE |F WE HAVE ANY INFORMATION ON WATER IN THE
MOTOR AREA AND WIPER MOTOR PART # FOR HIM.

TAC RECOMMENBATION -

TAC ADVISED TECH OF PI00413 AND ADVISED ON WATER DRAIN CHECKS AND MOTOR
PART #.

05112/2003 10:18:22 HISTORY -BEHLEN

PE03-042/ GME44 | Pass 1798 o 3801




TECHNICAL ASSISTANCE SYSTEM

+4+ GM RESTRICTED ***
Caxe No: 6464385 VIN Number:  TGNDT135622397632
Dats Opened: 371212003 Maodal Yoar: 3002
Dats Clozed: Saries: 71
Daalor Cods: Bo34I2 Miecge! 32440
Addrexs: SMOKXY JENNINGS CHEVRPALMYRA Stgte: M

Desler Phone:

SYMPTOM ABSTRACT— WIPER WIPERS OPERATE ERRATIC PH00413

RESOLLUTION ABSTRACT-

ucC CODE1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UcGC CODE2
UCC-2 DESCRIPTION—
UCC CODE 3w

UCC-3 DESCRIPTION-—

001212003 16:26:52 BBD TEMPLATE - GEALIE

STRATEGY BASED DIAGNOSTICS
—2_NUMEER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y{ N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FEOI-042 7 G644 Page 1791 o 208




CALLER'S NAME (FIRST, LAST, AND POSITION)

EDDIE ADAMS - TECH

CUSTOMER CONCERN -

THE WIPERS OPERATE ERRATICALLY.

DEALER COMMENTS/DIAGNOSIS «{DTC'S, PARTE, REPAIRS, DUPLICATED, Bl SEARCH,
GOMPARE TO LIKE VEHICLE?)

DEALER STATES THE CONCERN HAS NOT 8EEN DUPLICATED.

TAC RECOMMENDATION -
ADVISED DEALER OF Pi00413 GGNDI_T!'DNJE'DHCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/INSTRUCTHONS:

A REVIBED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV., 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOLRLD BE ORDERED BY THE NEW PART MUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TC MOTOR

REFLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSLIES AT THE MOTOR
FEes-8412 / MU Pagw 1793 of 291




1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "QARDEN HOSE™ WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL iF THE DRAINE ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINE TO PLENUM.
2, CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GQOOD CONDITION. IF
REPLACEMENT IS NECESSARY, A

PHIATAIL I8 AVAILABLE FROM GMBPO. ORDERING A COMPLETE HARNESS IS NOT

NECESEARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDIMION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LJAISON.

PART INFORMATION:
WIPER MODULE (MOTOR)
W/O RAIN SENSE NEW PART #16084704
OLD 12487889
WITH RAIN SENSE {RPO = CE1) NEW PARTH 15094705 oL
12487607

PIGTAIL

PES3-842 / CM 44
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15300413 2002 MODEL YEAR

88888271 2003 MODEL YEAR

05/12/2002 16:38:52 HISTORY - SEALIE

PEPI-042 7 GMS#L Puge I8 of 3381




TECHNICAL ASSISTANCE SYSTEM

*%% GM RESTRICTED **+*
Cawe Na: Sésede VIN Numbaer: 1GNDT1358221056350
Dute Openad; 5/12/2003 Mode! ¥ear: 20062
Dove Closnd: 37122001 Sevies: ™
Desler Cadn: B339 MBange: 20480
Addraxs: CARLINAL CHEVROLET IAPPOMATION Steatar VA

SYMPTOM ABSTRACT— INTERMITTENT PERFORMANCE WINDSHIELD WIPER PI0
RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UcC CODE 1———

UCC-1 DESCRIPTION— BCDY AND ACCESSORIES

ucC CODE 2———

ucC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIPTION=-

06M12/2003 10:40:45 88D TEMPLATE - BENNETT

STRATEQY BASED DIAGNCSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_t_NUMBER OF DAYS VEHICLE IN DEALERSHIP Fﬂﬂ SAME CONDITION

_N_Y !N I8 THE VEHICLE MOD{FIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME {FIRST, LAST, AND POSITION)

MICHEAL HARRIS TECH.

FE#3-042 7 GMEES Puge ITVS of 1307




CUSTOMER CONCERN -

WIPERS ERRATIC THEN STAYED STRAIGHT UP.

DEALER COMMENTS/DIAGNCSIS <{DTC'E, PARTS, REPAIRS, DUPLICATED. 3| SEARCH,
COMPARE TO LIKE VEHICLE?)

NOT DUPLICATED BUT THIS HAPPENED TO THE SALESMAN. DEALER STATES THAT IT
HAS BEEN RAINING REGENTLY AND WHEN THE SALESMAN WENT TO MOVE THE CAR THE
WIPERS SWIPED A COUFLE OF TIMES THEN JUST STOPFED IN THE LIP FOSITION.

DEALER ETATEE THAT HE SLIEPECTS THE WIPER C/B IS FAULTY.

TAC RECOMMENDATION -
THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE [SSUES AT THE MOTOR
AREA, THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PREBSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2, CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF

REPLACEMENT |8 NECESSARY, A
FE#3-842 / CMold
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REPLACEMENT |8 NECESSARY, A
PIGTAIL 13 AVAILABLE FROM GMEF0. ORDERING A COMPLETE HARNESS I8 NOT

NECESSARY.

PART INFORMATION:

WIPER MODULE (MOTOR)

WJO RAIN S8ENSE NEW PART $16004704
OLD 12487689

PIGTAIL

15308415 2002 MODEL YEAR

0512/2003 18:45:48 HISTORY - BENNETT

PESI-0427 GMELL | Poge 1777 ef 201




TECHNICAL ASSISTANCE SYSTEM

wus GM RESTRICTED ***
. Cure No: S45R057 VIN Nxmbar: 1GNDT138132200007
Dave Openod; 32003 Model Yoart 2003
Date Closed: Sories: Tt
Decler Code: BY5630 Mifoags: 7800
Address: TIM O'NEILL CHEVROLECOUNCIL BLUF  Syut: A

Doxler Phone:
SYMPTOM ABSTRACT— INOPERATIVE FRONT WIPER COMPLETELY INOP PIO04

RESOLUTION ABSTRACT-
ucC CODE 1——--
UGCC-1 DESCRIFTION— BODY AND ACCESSORIES
UCC CODE 2-—=—
UCC-2 DESCRIPTION—
. LIGC CODE e

UCC-3 DERCRIPTION—

05M3/2003 16:02:25 8BD TEMPLATE - KOPAH

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-842 / CM6dd Poge 1790 of 3301




CALLER™S NAME (FIRST, LAST, AND POS{TION) KEVIN SCHECHINGER, SHOP

FOREMAN.

CUSTOMER CONCERN - WIPERS INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,
COMPARE YO LIKE VEHICLE?)
DLR 5T8 HE DUPLICATED THE CONCERN, PLUGGED IN A NEW WIPER SWITGH, AND

FOUND CORROSION IN THE WIPER MOTOR CONNECTOR.

TAC RECOMMENDATION -

FIIJT.I;HS STS INSTALL WIPER MOTOR W/O RAIN SENSE PART #15004704 AND PIGTAIL
NUMBER

88886271 FOR 2003 MODEL YEAR. R

081372003 180225 HISTORY - KOPAH

FE3-42/ CMEi4

Fags 1798 of 3307




TECHNICAL ASSISTANCE SYSTEM

w8 GM RESTRICTED ***
Cass Na 6460639 VINNombar:  1GKET168438113340
Daiz Opened: Ji4/2003 Moddl Yoer: 2009
Date Cloxed: Series: Envoy XL WD
Deslar Cods: GI0195 Miteage: 18900
Addrass: VANN YORK PONTILC, BHIGH POINT Stater NC

Donlor Phans:

SYMPTOM ABSTRACT-— WIPER WINDSHEILD WIPER INOP

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIFTION— BODY AND ACCEBSORIES
UCC CODE 2-— e

UCC-2 DESCRIPTION—

UGC CODE dmemmmua

UCC-3 DESCRIPTION—-

06M4/2003 10:49:47 SBD TEMPLATE - YORK
STRATEQY BASED DIAGNCETICS

2__ NUMBER OF TIMES IN FOR THE BAME CONDITION

2__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR EAME CONDITION

N__ ¥ /NI THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEP3-042/ GM646 ' [Rp———




CALLER'S NAME (FIRST, LAST, AND POSITION;

CUSTOMER CONCERN -

WINDSHIELD WIPERS INOP

DEALFR COMMENTS/DIAGNCSIS -{DTG'S, PARTS, REPAIRS, DUPLICATED, S| SFEARCH,
COMPARE TO LIKE VEHICLE?)

DEAL ER BTATES HE HAS VERIFIED THE CONCERN AND S8TATES HE HAS CHECKED THE
CONNECTION AT THE WIPER MOTOR AND HAS FOUND WATER INTRUSION CAUSING A

RUSTED AND CORRCGDED TERMINALS.

TAC RECOMMENDATION -
ADVIBED DEALER OF Pl 00413. ADVISED DEALER TO REFLACE THE WIPER MOTOR AND

HARNESS PIGTAIL WITH UPDATED PART NUMBERS.

DEALFR TO CALL BACK WITH UPDATE

DE/M4/2003 10:48:47 HIESTORY - YORK

FE83-042/ GM 644 Page IV of 3201




TECHNICAL ASSISTANCE SYSTEM

s*# GM RESTRICTED *%*
Caper No: HEPS77 VIN Namber: 1GND3138722615882
Date Opense: 1472003 Model Yoar: 2002
Date Closed: Sariex: 51
Deslar Code: Bi6014 Misage: 28304
Address: MICHAEL CHEVROLET-DLSUMMERVILL  cypie 5C
Doaler Fhone:

SYMPTOM ABSTRACT— WATER WINDSHIELD WIPER P100413

RESOLUTION ABSTRACT-

UEC CODE 1 ——umeme

UCC-1 DESCRIPTHON-— BODY AND ACCESSORIES

uec CODE 2

WCC-2 DESCRIPTION—

UCC CODE3—

UCC-3 DESCRIPTION—

06M4/2003 11:38:55

STRATEQY BARED

SBD TEMPLATE - HOFFMAN

DIAGNCSTICE

~}_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-042/ GMé44
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CALLER'E NAME - TECHNICIAN JOSH CORYELL

CUSTOMER CONCERN - CUSTOMER STATES WIPERS INOPERATIVE,

DEALER COMMENTS/DIAGNORIS - TECHNICIAN STATES HE CAN DUPLICATE.

TECHNICIAN STATES HE HAB WATER IN WIPER MOTOR.

TAC REGOMMENDATION - | READ PI INFO PID0413.
06/14/2003 11:96:55 HISTORY - HOFFMAN
PI0O413
THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM, WITH NORMAL "GARDEN HOBE® WATER PRESSURE,
THE PLENUM SHOLLD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOGD CONDITION. IF
REPLACEMENT IS NECESSARY, A

PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS |5 NOT

NECESSARY.
PE3-0427 GMEL4
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NECESBARY.

VEHICLES BURT AFTER NOVEMBER 4TH, 2002 BHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CABES ON VEHIGLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE {MOTOR)

WO RAIN SENSE NEW PART #5094 704
QLD 12487880

WITH RAIN 8ENEE (RPO = GE1) NEW PARTH 16094705
12487887

FIGTAL

16306416 2002 MODEL YEAR

88588271 2003 MODEL YEAR

FH83-042/ GME44

oLD
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TECHNICAL ASSISTANCE SYSTEM

*+* GM RESTRICTED ***
. Cass Ne: 472991 VIN Nambart 1GKDT133322142012
Dote Oponad:  S/13/2003 Model Year: 2002
Dl Clased: J/1572003 Eorkii: T
Desiar Code: G26035 MTage: 32502
Addrexs: DON MILLER PONTIAC-GMADIZON Sate Wi

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT WINDESHIELD WIPER WIP
RESOLUTION ABETRACT- WIS WIPER MOTOR RPL

UCC CODE1

UCC-1 DESCRIPTION=-- BODY AND ACCESSORIES

UCC CODE 2
UCC-2 DEBCRIPTION—
. UCC CODE e

UCC-3 DESCRIPTION—

D6MA2003 10:08:18 SED TEMPLATE - GARBARING

STRATEQY BASED HNAQNOETICS

~1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
~1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_ ¥ /N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (UST BELOW)

PEO3-042/ GMS44 R———




GALLER'S NAME (FIRST, LAST, AND POSITION)

MIKE REIMANN TECH.

CLUSTOMER CONCERN -

CUST. 8T8. THAT THE WIPERS WORK ERRATICLY.

DEALER COMMENTSDIAGNOEIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHIGLET)

DLR. HAS VERIFIED CONCERN AND 13 LOOKING FOR DIRECTION.

TAC RECOMMENDATION -

REVIEWED PI00413 (WIPER MOTOR REPLACEMENT) WITH DLR.

03/1%/2003 10:08:16 HISTORY - GARBARINO

05152003 11:0127 REGAN  CASE UPDATE

MIKE WANTED TO DOUBLE CHECK THE PART NUMBER FOR THE WIPER PIGTAL.

VERIFIED CORRECT PART NUMBER.

PESI-041/ GMEtS Page 100 of 2N




TECHNICAL ASSISTANCE SYSTEM

+#% GM RESTRICTED ***
Ciete No: 6474783 FIN Number: 1GNET 165638110808
Date Opaned: 31372003 Modsl Your: 2003
Dato Cleasel: Feries:; T
Deslor Cods: BaGils Milzugpe: 13684
Adidrezs; DON 'K’ CHEVROLET, IWHITEFISH Stugs: MT

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER PI00413
RESOLUTION ABSTRALCT-

UCC CODE1

UCC-1 DESCRIPTION— BODY AND ACCEBBORIES

UCC CODE 2
WCC-2 DESCRIPTION—
LUCC CODE 3

UCC-3 DESCRIPTION—

05152003 14:58:07 SBD TEMPLATE - LOFFREDI

STRATEGY BASED DIAGNOBTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES (LIST BELOW)

PFEO3-042 7 GM644 Poge 1807 of 1301




CALLER'S NAME (FIRST, LAST, AND POSITION)

BOB STEWART ! TECHNICIAN

CUSTOMER CONCERN -

CUSTOMER ALLEGES THAT THE WIPERS ARE INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS {OTC'S, PARTS, REPAIRS, DUPLICATED, 831 SEARCH,
COMPARE TO LIKE VEHICLE?)}
DEALER STATES THAT HE THOUGHT THERE WAS A BULLETIN ON THIS ISSUE BUT

CANNOT FIND IT.

TAG RECOMMENDATION -
TAC ADVISED TECHMNICIAN OF PID0413, REPLACE THE WIPER MOTOR IF WATER HAS
INTRUDED IT.

06/15/2003 14:38:07 HISTORY - LOFFREDI

PEO-042/ GM44 Puge 1808 of 295




TECHNICAL ASSISTANCE SYSTEM

¢ M RESTRICTED ***
Cuse No: 6476440 VIN Numbar: 1GNET185436718329
Dats Openad: ¥/16/1003 Modol Year: 2003
Daie Closed: Soriex: Tralthiezer Ext 4WD
Dosler Code: BLIIOS Miisage: 2578
Addrocs: CARROLL CHEV INC CROWN POINT Stae: N

SYMPTOM ABSTRACT— WIPER PHI0413

RESQLUTION ABSTRACT-

UCC CODE 1

UCC-1 PESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2-—-em—

UCC-2 DESCRIPTION—

UcC CODE 3——-

UCC-3 DESCRIPTION—
08/6/2009 10:05:17 8BD TEMPLATE - BEHLEN
. STRATEQY BASED DHNAGNOETICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUGCTION ACCESSORIES (LIST BELOW)

PEO3-042/ CM44 Fage 1385 o7 239)




CALLER'S NAME {FIR3T, LAST, AND POSITION)

ISAAC HUNSINGER TECH

CUSTOMER CONCERN -

WIPERS AND WASHERS INOP

DEALFR COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 5 BEARCH,
COMPARE TO LIKE VEHICLET)

TECH ETATES HAS POWER AND GROUND, JUET CALLING TO SEE IF THERE ARE ANY
LIKE CASES.

TAC RECOMMENDATION -

TAC ADVIBED TECH OF PI00413 FOR A REVISED WIPER MOTOR.ADVISED TECH TQ USE
COCUMENT ID# 877472 FOR A AID IN DIAGNOSING THE SIGNAL TQ THE WIPER
MOTOR.

05M6/2002 10:06:17 HISTORY -BEHLEN

PECI-043/ GMSM - | _ Paye IEibof 2901




TECHNICAL ASSISTANCE SYSTEM

w4 GM RESTRICTED »**
Case No: $477586 VIN Number:  1GNDS135622127042
Dats Opaned: 31612003 Model Year: 2002
Date Closod: Seriex: 51
Dexlor Cody: BO6S0S8 MToage: 23771
Addrexs: SERVICE MOTOR COMPANWAHIAWA Stater it

SYMFTOM ABSTRACT— INOPERATIVE INTERMITTENT WINDSHIELD WIPER ALL
RESOLUTION ABSTRACT-

UCC CODE1——

UCC-1 DESCRIFTION— BODY AND ACCESBORIES

UCGC CODE 2=

UCC-2 DEBCRIPFTION—

LUCC CODE 34—

UCC-3 DESCRIPTION-—
OGME8/2008 13:23:12 SBD TEMPLATE - GARBARINO
STRATEQY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_3 NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FEG1.042 7/ GModd Page 1811 of 201




CALLER'S NAME (FIRST, LAST, AND POSITION)

TODD YEE TECH.

CUSTOMER CONCERN -

CUST. 8TE. THAT THE WIPER MOTOR IS5 INOP. AT TIMES.

DEALER COMMENTS/DIAGBNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, %1 SEARCH,
COMPARE TOQ LIKE VEHICLEY)

DLR. HAS NOT VERIFIED CONCERN. DLR. |18 LOOKING FOR LIKE CASES.

TAC RECOMMENDATION -

REVIEWED P100413 (WIPER MOTOR REPLACEMENT) WITH DLR.

O5M6/2003 12:22:12 HISTORY - GARBARINO

PE03.-042/ GMéd4 Fage 1124 1502




TECHNICAL ASSISTANCE SYSTEM
**+% GM RESTRICTED ***

CoseNe: 6479237 VINNumber:  1GNETGS536100470
Duse Opened: /12003 Mods! Yeur: 2003

Dato Cleaod: S1IN2003 Sevies: Trabiazer Ext 4WD
Desler Cade: Bistae Miisnge: 15470

Adsire; GRAY CHEV OLDS CADI STROUDSBURG  gyute: PA

Doaler Fhime:

SYMPTOM ABSTRACT— INOPERATIVE WASHER WIPER PI00413

RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UGG CODE {——

UCC-1 DESCRIPTION-—~ BODY AND ACCESSORIES

UCC CODE2

UCC-2 DESCRIPTION—

UCC CODE f—eeme

UCC-3 DESCRIPTION—

06M9/2003 09-21:59 SBD TEMPLATE - MILLER
ETRATEGY BABED DIAGNOSTICS

~1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y{N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOY-842 7 GME44 | Faga LEIS of 3881




CALLER'™S NAME (FIRST, LAST, AND POSITION)

TOM DIQIACINTO -TECH

CUSTOMER CONGCERN -

WIPERS INOP.

DEALER COMMENTS/DIAGNOEIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8] SEARCH,
COMPARE TQ LIKE VEHICLE?)

LOOKING FOR REPAIR. NO DIAGNOSIE HAS BEEN DONE.

TAC RECOMMENDATION -

ADVISED DEALER OF PK30413. REPLACE MOTOR AND INSPECT CONNECTOR.
05182003 0922159 HIBTORY - MILLER

05/19/2003 13:01:23 DALEY - CASE CLOSED

REPLACED WIPER MOTOR

PEO3-042/ GME4 Fuge 1014 of 1001




TECHNICAL ASSISTANCE SYSTEM

**3 G RESTRICTED ***
Case Na: [y LY H FIN Numbar: 1GNDT1IBNI2106645
Dt Opanad: J1%I003 Model Year: 2003
Date Closei: Serfes:
Dealor Code: BIsi00 Milowgs:
Address: MEDVED CHEVROLET SOUCASTLE ROC  goue

SYMPTOM ABSTRACT— WIPER ERRATIC OPERATION FI00413

RESOLUTION ABSTRALT-

UGC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2———

UCC-2 DESCRIPTION—

uCC CODE 3-——m—

UCC-3 DESCRIPTIKON—

O5M2003 10:36:07 SBD TEMPLATE - LESZCYNSKI

STRATEGY BABED DIAGNOBETICS

-1_NUMBER OF TIMES IN FOR THE SAME CONDITION

1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y{NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEDI-842 7/ GMELE
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CALLER'S NAME (FIRST, LAST, AND POSITION) TECHNICIAN BHANE

CUSTOMER CONCERN - WIPERS ERRATIC

DEALER CONMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUFLICATED, 81 SEARCH,
COMPARE TO LKE VEHICLE?) DEALER CANNOT DUPLICATE THE CONCERN

DEALER |5 ABKING FOR BULLETIN OR P1 INFORMATION

TAC RECOMMENDATION -

ADVISED DEALER ON PID(M13  WATER IN WIPER MCTOR

05/19/2003 10:38:07 HISTORY - LESZCYNSKI
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TECHNICAL ASSISTANCE SYSTEM

ky GM RESMCTED ek
Casx No: (1 L ] VIN Namber: TGNES 105228120000
Date Openad: Y2003 Maodsl Year: 2602
Deio Closeik: Sovian: Tralfiazer Ext 2WD
Denlor Code: BOR323 Milenge: 17650
Addraze: IVAN LEONARD CHEVROLHOOVER Bme AL

SYMPTOM ARSTRACT— WIPER WIPERS INOPERATIVE Pl00413

RESOLUTION ABSTRACT-

UGC CODE {1 ———

UCC-1 DESCRIFTION=— BODY AND ACCESSORIES

UCC CODE 2 .
UCC-2 DESCRIPTION—
UCC CODE3——

UCC-3 DESCRIPTION—

08/20/2003 12:17:43 SBD TEMPLATE - EPLIN I
STRATEQY BASED DIAGNOSTICS

21_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N YN IS THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (LIST BELOW)

PEDI-842 7 GME4£ _ Fage 1817 of ERY




CALLER'E NAME EDDIE WRIQHT - TECH

CUSTOMER CONCERN -WIPERS INOPERATIVE

DEALER COMMENTB/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLED)

TECH STS THAT WIPERS ARE INOPERATIVE.

TAC RECOMMENDATION -TAC ADVISED TECH:
1) PlOD413 WHICH TALKS ABOUT NEW PART NUMBER WIPER MOTOR AND PIGTAIL
020/2003 121743 HISTORY ~-EPLIN Il

O8/28/2003 08:55:40 RATHIKA -DEALER SURVEY WAS PERFORMED

PE03-642/ GMéd4 Page 1818 of 1302




TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Caze Ne: 413081 VI¥ Number: 1GNDT138522378023
Dute Openod: 3202603 Mudel Your: 2002
Dwe Clossd: Soriax: [k
Daeler Code: Bis034 Millsaye: 30811
Adglrexc DAVIDSON CHEVROLET IROME Simter NY

Dogler Phane:

SYMPTOM ABSTRACT— WINDSHIELD WIPER WIPERS INOP PI00413
RESOLUTION ABSTRACT-

UCC CODE {~———

UCC-1 DESCRIPTION=- BODY AND ACCES30ORIES

UCC CODE 22—

UCC-2 DESCRIPTION—

UCC CODE 8—e—m-

UCC-3 DESCRIPTION—

05/20/2003 13:13:23 8BD TEMPLATE - ORR

STRATEQY BABED DIAGNOSTICE

NUMBER OF TIMES IN FOR THE SAME CONDITION

NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

PRO3-642/ GMELd : Puge 1819 of TTNI




¥ /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES

N

CALLER'S NAME (FIRST, LAST, AND POSITION)

JIM WIEDPMER TECH

CUSTOMER CONCERN

WIPERS INOP

DEAL ER COMMENTS/DIAGNCEIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

CAN VERIFY, IS FOLLOWING SCHEMATIC N 81-2000, HAS REPLACED MULTIFUNCTION
SWITCH NO CHANGE,

TAC RECOMMENDATION-

ADV DLR TO CHECK GROUND TO WIPER SWITCH AND TQ VOLTAGE DROP CKT 477.
ADV DLR OF PI00413 READ TO DLR: WINDSHIELD WIPERS ARE INOPERATIVE OR

OPERATE ERRATICALLY.

RECOMMENDATIONVINSTRUCTIONS:
A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV, 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN 3P0 INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOLR.D BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WiLL S8UPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TC MOTOR

REPLACEMENT:
PEPI-042 / GAMELE
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REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUEE AT THE MOTOR

AREA. THE DRAINS ARE ON

EACH END QF THE PLENUM. WITH NORMAL "GQARDEN HOSE" WATER PREISURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINE ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
a. VERIFY T!-IAT THE CONNECTOR TERMINALS ARE N GOOD CONDITION. IF
REPLACEMENT IS NECESSARY, A

PIGTAIL 15 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

06/20/2002 13:13:23 HISTORY -ORR

PREGI-042/ GME44
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TECHNICAL ASSISTANCE SYSTEM

e GM RESTRICTED ¥%*
Case No: S426399 ) VIN Namber: 1GNET165938149448
Deis Opaned: 372112003 Madsl Your: 2003
Date Closed: 542172003 Serias: T
Desier Cods: 16265 MEeage: 3714
Addrezs: " REBBEC MOTOR CO. EL PASO L Syme: M

SYMFTOM ABSTRACT— INOPERATIVE INTERMITTENT WIFER PI00413

RESOLUTION ABSTRACT- W/8 WIPER MOTOR RE&R

uGC CODE {———m-

LCC-1 DESCRIFTION-= BODY AND ACCESEORIES

UCC CODE 2
LCC-2 DESCRIPTION—
UCC CODE}——

UCC-3 DEGCRIPTION—

06/21/2003 10:48:31 88D TEMPLATE - SCOTT

STRATEQY BASED DIAONOETICE

_i_NUMBER OF TMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

_N_Y !N IS THE VEHICLE MCDIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE0I-842/ GMELE Puge 1021 of 2381




CALLER'S NAME (FIRST, LAST, AND POSITION)

BRIAN DRALGHAN TECH

CUSTOMER CONCERN -

WIPER INTMT INOP

DEALER COMMENTS/DIAGNCSIS -([DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES THAT HE FOUND THE CONNECTOR WAS FILLED WITH CORROSIOQN AND 2
OF THE WIRES WERE FUSED TOGQETHER. TECH STATES HE REPLACED THE PIGTAIL
HARNESS AND THE WIPER MOTOR WITH NEW UPDATED PARTS AND VEH IS NOW FIX BUT
TECH WANTED TO 8EE IF WE HAD ANY THING ON THIS.

TAC RECOMMENDATION -

ADVISED TECH

1 OF PI00413

05/21/2003 1046:31 HBTORY - BCOTT
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TECHNICAL ASSISTANCE SYSTEM

4k GM RESTRICTED ¥%
Cawr Ne: 8439819 VIN Nouber: 1GNES1055381 14409
Duts Opened: 312172003 Mode} Year: 2003
Dyte Claged: 3/28/3003 Seriss: Trelbiazer Ext 2WD
Dusler Code: B24006 MDonge: 828
Adraxs: PETE MOORE CHEVROLETPENSACOLA Suaun L

SYMPTOM ABSTRACT— INOPERATIVE WINDSH IELD WIPER WIPER INQOP PI004
RESOLUTION ABSTRACT- W/S WIPER MOTOR R&R

UCC CODE {———

UCC-1 DEBCRIFTION--- BODY AND ACCESSORIES

ucC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3

UCC-3 DEBCRIFTION—
06/21/2003 18:12:01 SBD TEMPLATE - KAY
STRATEGY BASED DIAGNOSTICS

_1_NUMEBER OF TIMES IN FOR THE S8AME GONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

N_Y /N I8 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOI-042/7 OMEL4 ' Pupe 1824 of 2301




CALLER'S NAME {FIRST, LAST, AND POSITION)
JOE CODPER TECH
CUSTOMER CONCERN -

FRONT WIPERS INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LUKE VEHICLE™)
TEGH IS CALLING FOR LIPDATED INFORMATION RELATED TO WATER INTRUSLON INTO

WIPER MOTOR

TAC RECOMMENDATION -

ADVISED TECH:

1. REVIEWED FI00413 WITH TECH AND ADVISED TO REPLACE WIPER MOTOR AND
CONNECTOR AE NEEDED

08/217/2008 16:12:01 HISTORY - KAY

OE28/200% 12:22:18 WARNER = CASE CLOBED BY VME.
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TECHNICAL ASSISTANCE SYSTEM

=% GM RESTRICTED 4%
Care No: 419497 VIN Nustber: 1GNDT195922934702
Dute Opuned: 37212003 Modsl Your: 2002
Date Closed: Sertes: Biazer 4WD 4DR Traibiaz
Destor Codn; Bo7i27 MBvage: 25884
Addross! BATTISON CHEVROLET-ODUNCAN Sewter oK

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WINDSHIELD WIFER
RESOLUTION ABSTRACT-

UGG CODE | ——cmemme

UGC-1 DESCRIPTION— BOOY ANDO ACCESSORIES

UCC CODE 2———

UGE-2 DESCRIPTION—

uCC CODE 30—

UCC-3 DESCRIPTION—

06/21/2003 17:48:01 9BD TEMPLATE - GARBARINO
STRATEQY BABED DIAGNOSTICS

. 21_NUMBER CF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_ ¥/ N S THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PED3-d27 GMEL Page 1AM of 3081




GALLER'S NAME (FIRST, LAST, AND POSITION)

GERALD TAHBONEMAH TECH.

CUSTOMER CONCERN -

CUST. 8TS. THAT THE WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, FARTS, REPAIRSE, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR. HAS REPLACED THE MOTOR AND 8T8, THAT THE MOTOR MAKEE A HUMMING

NOISE. DLR. 1S LOOKING FOR DIREGTION.

TAC RECOMMENDATION -

REVIEWED PI100413 (WIPER MOTOR REFLACEMENT) WITH DLR. DLR. HAD REPLACED
THE WIPER MOTOR WITH THE CORRECT PART NUMBER. ADVISED DLR. TO PIN GHECK
THE CIRGLHT WITH A HALOGEN BULE.

052172003 17:48:01 HISTORY - GARBARING

08212000 15:44:16 BURKETT -

GALLER'S NAME (FIRET, LAST, AND POBITION) GERALD TAHBONEMAH-TECH

-2 NUMBER OF TIMES N FOR THE SAME CONDITION

-2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
FEG3-042/ GMéd4
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RESLLTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONGERN)

DLR HAS FOUND THE POWER FEED CKT 143 AND 2 FUSES IN THE RBEC ONLY HAVE 8

VYOLTS. ALL OTHER FUSES HAVE BATTERY VOLTAGE.

NEW RECOMMENDATIONS

REPLACED RBEC ABEM.

08/04/2002 18:27:48 KDPAH

CALLER'S NAME (FIRST, LAET, AND POSITION) GERALD TAHBONEMAH, TECHNICIAN.

£ NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR SAME CONDITION

RESULTE OF THE PREVIOUS SUGGESTIONS MADE BY TAC {(INCLUDE ADDITIOMAL
DETAILS OF THE CONCERN)
DLR 8T3 THE WIPER MOTOR AND REAR FLISE BLOCK HAVE BEEN REPLACED AND

CONCERN I8 STILL PRESENT.

PE31-8427/ GMédd Poge 1138 of 250




TAC HAD DLR MONITOR TERMINAL F VOLTAQE AT MOTOR WITH EVERYTHING PLUGGED
IN, HIGH SPEED SELECTED; DLR REPORTS ABOUT 4 VOLTS.

TAC HAD DLR CHECK TERMINAL B& OF C201 WITH HIGH SPEED SELECTED; DLR
REFORTS ABOUIT 4 VOLTS.

TAL HAD DLR CHECK TERMINAL D2 OF C201; DLR REPORTS 12 VOLTS.

NEW RECOMMENDATIONS

1)CHECK FOR LOOSE TERMINALS AT THE KGN SWITCH ITSELF.

2)iF OK, REPLACE THE IGN EWITCH AND EVALUATE. LK.

PEDI-042 / GM 644
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TECHNICAL ASSISTANCE SYSTEM

¥ GM RESTRICTED ***
Case No: 6489673 VIN Namber:  1GKDT135522440304
Date Opened: 322/2003 Model Yacr: 2002
Daee Clased: Serias: Jimmy Envoy 4WD 4DR
Dusier Code: D30787 Miteage: 8306
Aidreee: PRESTON BUTCK PONTIACAMBRIDGE Sewte: MD

SYMPTOM ABSTRACT— INOPERATIVE NTERMITTENT WINDSHIEID WIPER PIO
REBOLUTION ABSTRACT-
UGG COLE 1w .

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UGG CODE 2——

UCC-2 DESCRIPTION—

UCC CODE 3————

UCC-3 DESCRIPTION-—

06/22/2003 08:10:01 SBD TEMPLATE - POULOS

STRATERY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y/NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEG3-]2/ GMi4 Fagy A58 of 1991




CALLER'S NAME (FIRST, LAST. AND POSITION) ED HOWARD TECH

CUSTOMER CONCERN - CUSTOMER 8T8 THAT WIPER BLADES STOP IN MOTION [NT.

DEALER COMMENTSDIAGNOBIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TC LIKE YEHICLET)
- ED 8T8 THAT HE CANNOT VERIFY THE CONCERN. DEALFR WAS LOOKING FOR

ASUSTANCE,

TAC RECOMMENDATION -

- TAC ADVISED DLR OF Fil PI00413. ADVISED DLR TO REPLACE WIPER MOTOR.
ADVISED DLR OF PIG TAIL CONNECTOR P;RT NUMBER.

- CLOSEDANVALID

06/22/2003 08:10:01 HISTORY -POULOS

PEO3-042/ GMS4

Poge 1831 F 2901




TECHNICAL ASSISTANCE SYSTEM

++% GM RESTRICTED ***
Caze No: SENe7 VIN Numbers 1GKES 1853368128618
Date Dpesed: 2272003 Mode! Yoar: 2003
Dase Closed: Series: &89
Dyaier Code: G30523 Mlsqge: 16834
Adregs: SAPAUGH MOTORS, INCHERCULANEUM — gyppe MO

SYMPTOM ABSTRACT— FRONT INOPERATIVE WINDSHIELD WIPER FRONT WIPE

RESOLUTION ABSTRACT-

UcC GODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DEBCRIPTION—

UCC CODE 3

UCC-3 DESCRIPTION=—

05/22/2003 052404 SBD TEMPLATE - RAUCH

STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FED3-042 / GMELL Page 122 of 1501




CALLER'S NAME (FIRST, LAST, AND POSITION) MICHAEL WHITWELL

CUSTOMER CONCERN -HE 8T3 THE FRONT WIPER INOPERATIVE.

DEALER COMMENTSRIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

HE HAS PERFORMED THE DIAQNROSTICS FOR THE FRONT WIPERS. HE 8TS THE WIPER
MODULE HAS BEEN REPLAGED. HE 8T8 THE POWER CIRCUIT 143 HAS VOLTAGE WHILE
TESTING WITH A HEADLAMP BULB TO THE WIPER GROUND CIRCUIT 850 TO G105. HE
8TE NO VOLTAGE IS AT THE WIPER MOTOR ON CIRCUITS 478, 477 OR 94. HE IS
INQUIRING ON ANY INFORMATION FOR THI3 CONCERN. HE STS NO OTC'S PRESENT.

HE ST8 THIS VEHICLE HAS NO RAIN SENSE AND THE VIS ALSO DOES NOT SHOW
QFTION RPO CE1.

TAGC RECOMMENDATION -

-ADVISED TO REPLACE THE MOTOR MOQDULE ASSEMBLY AND EVALUATE THE CONCERN.

05/22/2003 09:24:04 HISTORY - RAUCH

PEP-0M2 7 GMEE
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TECHNICAL ASSISTANCE SYSTEM

NES A DEQTRICTED t4e
Case No: 6400483 VIN Number: 1GNET165638131695
Date Opensd: 5/22/2003 Model Tour: 2003
Dime Closed: Sertes: T
Docler Cade: Bisny Miloage: 2758
Adidranz: JIM CRIVELLI CHEVROLMC KEES ROCRS  gugig: pA

SYMPTOM ABSTRACT-— INTERMITTENT OPERATION WINDSHIELD WIPER Pl0CO4

RESOLUTION ABSTRACT-

UGG GODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

ucC CODE 2

ucc-2 DESCRIPTION--
UCC CODE 3———

UCC-3 DESCRIPTION—

05/22/2008 10:33:42 88D TEMPLATE - HAWKINS

ETRATEGY BASED DMAGNOSTICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR SAME CONDITION

_N_ ¥ /NIS THE VEHICLE MODIFIED/INON-PRODUCTION ACCEBSORIES {LIST BELOW)

PE03-8437 GMéd4 | Poge 1934 2001




CALLFR'S NAME (FIRST, LAST, AND POSITION) JOE MCOONOUGH TEGH

CUSTOMER CONCERN - ERRATIC WIPER

DEALER COMMENTS/IDIAGNCSIS -{DTC'S, PARTE, REPAIRS, DUPLICATED, 3t SEARCH,
GOMPARE TQ LIKE VEHICLE?)
DLR ST8 HE HAS ERRATIC WIPER CPERATION AND I3 AWARE OF A Pl FOR WATER

INTRUSION BUT CAN NOT FIND THE INFO N SI.

TAC RECOMMENDATION -
TAC SUPPLIED THE FOLLOWING INFO TO DLR -
A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH,

2002. THE NEW PARTS ARE CURRENTLY IN 8PO IWNVENTORY, ARE DIFFERENT IN

APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE COLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE 8TILL. RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBLIES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOLULD

~ NEVER OVERFILL |F THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
PEDI-042/ GMidd
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NEVER OVERFILL IF THE DRAINE ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TC PLENLUM.

2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT 13 NECESSARY, A

PIGTAIL I8 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIB
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE (MOTOR})

WIO RAIN SENSE NEW PART #15084704

OLD 12487080

WITH RAIN S8ENSE (RPQ = CE1) NEW PART# 15084705 oD
12487587

PIGTAIL

18308418 2002 MODEL YEAR

6ab68271 2003 MODEL YEAR

MIKE HAWKINS

PFE3-042 /7 GMEdd

Fuga FI3E of ANY




OB/22/2003 10:33:42 HIBSTORY - HAWKINS
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TECHNICAL ASSISTANCE SYSTEM

Y&* GM RESTRICTED ***
Cre No: S491122 VIN Number: 1GNET165636104383
Date Opened: 3/22/2003 Model Year: 2003
Dowe Clogsd: 2212003 Saries: Tralbiazer Ext 4WD
Dealer Code= Bradt? Misage: 15329
Audracs: ELLINGTON-BRIM CHEVRCREEDMOOR Siwte: NC

SYMFTOM ABETRACT— WINDSHIELD WIPER WIPERS INOP PHO413

RESOLUTION ABSTRACT- W/SHLD WPR MOD RPL

UCC CODE 1

UGCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

LUCC-2 DESCRIPTION—

UCC CODE 3

UCC-3 BESCRIPTION—

05/22/2003 12:08.58 88D TEMPLATE - ORR

STRATEGY BASED DIAGNOETICS

NUMBER OF TIMES IN FOR THE SAME CONDITION

NUMBER CF DAY'S VEHICLE (N DEALERSHIP FOR SAME CONDITION

PEII-8d1 /7 CMédd Puge 1838 of 2081




¥ / N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES
N

CALLER'S NAME (FIRET, LAST, AND FOSITION)

BRIAN GUPTON TECH

CUSTOMER CONCERN

WIPERS INOP

DEALER COMMENTS/DIAGNOSIS {UTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)

CAN VERIFY, WIPERS INOP LOOKING FOR ASSISTANCE

TAC RECOMMENDATION-

ADV DLR OF Pi00413 FOR URDATED WIPER MOTOR AND TO CHECK FOR POSSIBLE
DRAINAGE |SSUES, AND SEPARATE PIGTAIL PART NUMBERS

DLR WANTS CASE CLOSED

05/2272003 12:08:668 HISTORY -ORR

PROI-042 7 GMédd
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TECHNICAL ASSISTANCE SYSTEM

*% GM RESTRICTED ***
Case No: 6492138 VIV Namber: 1GKETYB5438153532
Dute Cpened; 3/22/2003 Modsl Year: 2003
Davs Clesed: Zories; Envoy XL 4WD
Decler Code: Gos3s3 ' Mimge: 3187
Address: SHARRETT PONTIAC BUTHAGERSTOWN guuue MD

Dewnler Phone:

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WIPERS INQP. PIO

RESOLUTION ABETRACT-

ucC GODE 1——=

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—
UCC CODE 3

UCGC-3 DESCRIPTION-

05/22/2003 14:49:568 SBD TEMPLATE - GARBARINO

STRATEGY BASED DIAGNOETICS

_1_NUMBER QOF TIMES IN FOR THE SAME CONDITION

1_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y 7N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEG-0d3/GMédd Rape 1840 of 2000




CALLER'S NAME (FIRST, LAST, AND POSITION)

WAYNE VOLIET TECH.

CUSTOMER CONCERN -

CUBT. £T8. THAT THE WIPERS ARE INOP.

DEALER COMMENTS/MIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
CLR. 8TS. THAT THE WIPER MOTOR 18 FULL OF WATER. DLR. I3 LOGKING FOR ANY

IMPRCVED PROCEDURES.

TAC RECOMMENDATION -
REVIWED P100413 (WIPER MOTOR REPLACEMENT AND COWL DRAINAGE INSP.) WITH
DLR.

O8/22/2000 14:40:68 HISTORY - GAREARINOG

PED3-0427 GME4s Page 1841 f 2301




TECHNICAL ASSISTANCE SYSTEM

RU% CM RESTRICTED ***
Cwee No: S493901 VIN Namber: 1GHDT 138122271365
Dty Openad: 323/2003 Model Yagr: 2002
Daty Clomed; Series: T
Decler Coder: IMq1255 MTeage: 2E7ED
Addiress: JAMER MATTHEWS, INCMARION I Seate: N

SYMPTOM ABSTRACT— WINDSHIELD WIPER WIPERS INOP INTERMITTENT P

RESOLUTION ABSTRACT-

uc CODE {——-

UGC-1 DESCRIPTION~ BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DEECRIPTION—
ucC CODE 3

UCC-3 DESCRIFTION—

06/23/2003 10:34:16 B0 TEMPLATE - WARNER

STRATEQY BASED DIAGNOETICS

~1_NUMBER CF TIMES IN FOR THE SAME CONDITION

_1_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N I8 THE VEHICLE MODIFIEDMON-PRODUCTION ACCESSORIES (LIST BELOW)

PED3-042/ GAf 644

Bags 1001 o 1904



CALLER'S NAME (FIRST, LAST, AND POSITION)YCHARLES STUPPLES

CUSTOMER CONGERN - WIPER ERRATIC

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,

COMPARE TO LIKE VEHIGLE?)
NONE

TAC RECOMMENDATION -

PI00413

PART INFORMATION:

WIFER MODULE (MOTOR)

W/O RAIN SENSE NEW PART #15084704
OLD 124878580

WITH RAIN SENSE (RPO = CE1) NEW PARTY 15084705
12487687

PIGTAL

16306415 2002 MODEL YEAR

88986274 2003 MODEL YEAR

0B/22/2003 10:34:18 HISTORY - WARNER

PE#I-0427 GModd
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TECHNICAL ASSISTANCE SYSTEM

*+3 GM RESTRICTED **+*
Cune No: 6495373 VIN Number: 1GNDT138422137145
Date Opened: §/23/2003 Mode! Year: 2002
Dair Closed: Serign: T
Dasler Codie: B13003 Milouye: 22477
Addrosy: A Z CHEVROLETINC PITTSBURGH Sntes Pa

Desler Phone:
GYMPTOM ABETRACT— QPERATION WIPER PIDG413 ERRATIC WIPER OPERATI

RESOLUTION ABSTRAGT-

LCC CODE1

UCC-1 DESCRIPTION—-- BOODY AND ACCESSORIES

UCGC CODE 2————

UGGC-2 DESCRIPTICN—

UCC CODE 3 -

UGCC-3 DESCRIPTION—

DW22003 15:00:08 SBD TEMPLATE - DORLAND

STRATEQY BASED DIAGNOSTICS
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y /N8 THE VEHICLE MOOIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOI-842 / GMEdL Page T8¢ of 2301




CALLER'S NAME (FIRST, LABT, AND POSITION)

TOM SCILLL 8M CARES
CUSTOMER CONCERN -WIPER GO "HAYWIRE™

DEALER COMMENTSDIAGNOSES (DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH STATES THAT HE HAS DUPLICATED CONCERN. TECH STATES THAT WIPERS

OPERATE VERY ERRATICLY. TEGH STATES THAT THERE ARE NO CODES.

T:ﬁc RECOMMENDATION -RECOMMENDATIONANSTRUCTIONS:

A REVISED WIFER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NQV, :q'TH. 2002, '
THE NEW PARTE ARE CURRENTLY IN 5PQ INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOWULD BE ORDERED BY THE NEW PART NUMBER.
THE OLD FART NUMBER WILL S8UPERSEDE.

06/28/2003 16:00:08 HISTORY - DORLAND

PEOI042/ GM6dd ' Pee 1043 of 2301




TECHNICAL ASSISTANCE SYSTEM

Ye¥ OM RESTRICTED %%+
Cure Nn: 503712 FIN Nambor: TGNET188736115204
Date Opangd: 57282003 Model Your: 2003 ’
Dats Closod: Serier: Tralf¥azer Ext 4WD
Daaler Code: B2508p Micage: a1
Addraze: JIM HADLEY CHEV INC MADISON Stnte: N

SYMPTOM ABSTRACT— WIPER

RESOLUTION ABBTRACT-

UCC CODE 1————

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

ucc CODE 22—

UCC-2 DESCRIFTION— - il
uCC CODE 3——

UCC-3 DESCRIPTION—

0%/26/2003 16:04:02 SBD TEMPLATE - BEHLEN
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER QF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

FEOV041/ GM6i4 Puge 104 of D01




CALLER'S NAME (FIRST, LAST, AND POSITION)

MIKE ALBRIGHT 8D

CUBTOMER CONGCERN -

WIPERS INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES CKT 478 HAS NO VOLTAGE, REFLACED WIPER MOTOR ASSEMBLY, ALL
WORKS BUT HIGH, REPLAGED MULTIFUNCTION SWITGH WORKED OK FOR A LITTLE BIT
THEN THEY WOULONT SHUT OFF, THE WASHERS OR THE WIPERS. TECH STATES IF HE
GROUNDS THE PINK WIRE IT WORKS OK OR IF HE REMOVES THE WASHER RELAY THE
WIPERS WORK FINE.

TAC RECOMMENDATION -

TAC ASKED TECH WHAT PART # THEY USED, HE SAID 15004704 AND STATED THEY
HAVE RAIN SENSE, ADVISED TECH THAT IS THE WRONG PART #, IT SHOULD BE
15084705 WITH RAIN SENSE.

O6/28/2003 16:04:02 HISTCRY - BEMLEN

PEO3-042/ GM 44
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TECHNICAL ASSISTANCE SYSTEM

*2% GM RESTRICTED *%*
Cuge No: §581761 VIN Nawmber: T1GNDTI3IE822344 254
Date Opened: 329/2003 Model Youar: 2002
Date Clesod! Seriex Blazer 4WE 4DR Trafiblaz
Degler Codee B399 Mileage: 19353
Addresx: MARTIN CHEVRILET INCWARREN Syate: OH
Degler Fhane:

SYMPTOM ABBTRACT— PERFORMANCE WIPER PID0413
RESOLUTION ABSTRACT-

UG CODE {=—=-

UCC-1 DESCRIFTION— BODY AND ACCESBORIES
UCCCODE2—— -

UCC-2 DESCRIPTION--~-

UCC CODE %—

UCC-3 DESCRIPTION—

05/26/2003 11:43:17 SBD TEMPLATE - BENNETT
STRATEGY BASED DIAGNOSTICS

_3 NUMEBER OF TIMES IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS VEHICLE {N DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION)

TERRY KROL TECH.

PEO3-042 7/ CModd Puge 1048 of 3341




CUSTOMER CONCERN -

WIPERS INOP INT.

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TOQ LIKE VEHICLE?)

NOT DUPLICATED. NOTHING REPLACED. NO CODES.

TAC RECOMMENDATION -

RECOMMENDATIONNETRUCTIONS:

A REVISED WIFER MOTOR WAS PUT INTQ PRODUCTION THE WEEK OF NOV. ATH, 2002.

THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PAHT NUMBER.

THE OLD PART NUMBER WiLL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EAGH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESBURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL

DRAINS TO PLENUM.
PE#3-842/ CMétd
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DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN QROD CONDITION. iF
REPLACEMENT IS NECESSARY, A
PKITAIL |15 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESE |18 NOT

NECESSARY.

PART INFORMATION:
WIPER MODULE (MOTOR)

WITH RAIN SENSE (RPO = CE1) NEW PART# 15084706 oLD
12487687

PIGTAIL

153084185 2002 MODEL YEAR

05/20/2002 11:43:17 HIBTORY - BENNETT

07/22/2002 16:02:17 MEISSNER -

CALLER'S NAME (FIRST, LAST, AND POSITION)} TERRY KROL TECH

-2_NUMBER OF TIMES IN FOR THE SAME CONDITION

-2 _NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAGC {INCLUDE ADDITIONAL
DETALLE OF THE CONCERN) TECH STATED HE REPLACED THE WIPER MOTOR. TEGH

EBTATED THE RAIN SENSOR I8 NOT WORKING CORRECTLY. TECH 8TATED DELAY 4 I8

PE83-042 7 GMb44
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WHEN THE CONCERN HAFPENS MOST OFTEN. TECH STATED HE REPLACED THE RAIN
SENSBOR AND STILL HAS THE SAME CONCERN. TECH STATED HE COMPARED TO A 2003

'. AND IT WORKS DIFFERENT,

NEW RECOMMENDATIONS TAG ADVISED TO COMPARE TO OTHER LIKE YEAR. TAG
ADVISED TO MONITOR VOLTAGE ON CIRCUIT 481 FROM THE RAIN SENSOR. TAC
ADVISED TO CHECK THE INPUTS FROM THE WIPER SWITCH ON CIRCUIT 478 AND 84,
TAC ADVISED IF NO CONCERN FOUND TO REPLACE THE WIPER AND RECHECK FOR

CONCERN. TAC ADVISED TO CALL BACK.

PESI-M2/ GMEL
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TECHNICAL ASSISTANCE SYSTEM
*¥% GM RESTRICTED ***

Casze No: 6595722 VIN Numbe:  1GKET{6S826134707
Daxe Opened: 5/29/2003 Model Year: 2002

Deis Gried: Sevie: Envoy XL 4WD
Desler Code: BI8180 Miteage: 7320

Address: CRESCENT CHEVROLET IDES MOINES  gypea “

Deuler Phone:

SYMPTOM ABSTRACT—- INOPERATIVE WINDSHIELD WIPER PI00413
RESOLUTION ABSTRACT-

UCC CODE 1-—wmm

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCG CODE 2——

UCG-2 DESGRIPTION—

UCG GODE 3——

UCC-3 DESCRIPTION—

05/29/2003 14:07:00 SBD TEMPLATE - EGGLING

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES3 N FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N._Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESESQRIES (LIST

BELOW)

PEO3-842 / GM6#L | Page 1S3 of 200




CALLER'S NAME {FIRST, LAST, AND POSITION) JEFF WRIGHT -TECH

CUSTOMER CONCERN - WIPER INOPERATIVE-

DEALER COMMENTS/DIAGNOSIS -{DTCS, PARTS, REPAIRE, DUPLICATED, 81 SEARCH,
COMPARE TQ LIKE VEHICLE?)

THE TECH CALLED FOR PI00413.

TAC RECOMMENDATION - ADVISED THE TECH OF UP-DATED PART NUMBER FOR THE
WIPER MOTCAR AND PIG TAIl.

PIGTAIL

153004156 2002 MODEL YEAR

0512072003 140700 HISTORY - EGGLING

PE03-842/ GMéd4 Paye 1853 of 1501




TECHNICAIL ASSISTANCE SYSTEM

e+ GM RESTRICTED "**
Cwe Na: 4507867 VIN Namber: TGNEST65938150618
Data Opaned: SN/2003 Madel Year: 2009
Dwte Closed: 2003 Eariex: Y]
Decler Cods: Bi3582 Miteage: 8315
Address: ALL AMERICAN AUTOPLEINDIANOLA State: MS
Decler Fhone:

SYMPTOM ABSTRACT-— WIPER WIPERS INOP

RESOLUTION ABSTRACT- IGNITION SWITCH RPL

UCC CODE 1———m

UCGC-1 DESCRIPTION=—- BODY AND ACCESSORIES

UCC CODE 2

LUGC-2 DESCRIPTION—

UCC CODE 3——

UGC-3 DESCRIPTION-—

Q5/20/2003 17:12:05 SBD TEMPLATE - HOOPER

STRATEGY BASED DIAGNOBTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/NIS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

FPEO3-042/ GM&44
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CALLER'S NAME (FIRST, LAST, AND POSITION)

WILLIAM HANCOCK SM

CUSTOMER CONCERN -

WIPERS INQP

DEALER COMMENTS/DIAGNOSIS <{DTC'8, PARTS, REPAIRS, DUPLICATED, S| 8EARCH,
COMPARE TO LIKE VEHICLET)

TECH STATES WIPERS INOP WAS CUST CONCERN NOW VEH WILL NOT START HAS
P1833 AND L1000

TAGC mmmu -

ADVISED TO INSP G103,3105,107,108 AND Q110 ADVIBED TO ALSO INSP IGN
VOLTAGE 0 ADVISED TO FOLLOW DOC 791883 FOR P1833 ALSO ADVISED OF WATER
CONCERNS WITH WIPER MOTOR ADVISED TG INSP AND CALL WITH UPDATE.
0%/28/2003 17:12:06 HISTORY - HOOPER

08R9/2003 11:26:24 BHERMAN - VME CASE CLOSING

PHEG-042/7 GMEL4
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Cass No: 4548088 VIN Number: 1GNES 165236109085
Dms Openud: 5292003 Modd Yoar: o003
Dute Closedl: Serivx: 81
Dealar Cods: B30315 MRougs: 10345
Adelrexs: BERT GODEN CHEVROLETMISSION Skerterr ™

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WIPERS INOP. PH)

RESOLUTION ABSTRACT-

UGC CODE1

LCC-1 DESCRIFTION— BODY AND ACCESBORIES

ucC CODE 2

UCC-2 DESCRIPTION—

UCC CODE 3

UGC-3 DESCRIPTION—

06/200/2002 17:40:60 SBD TEMPLATE - QGARBARINO

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIFP FOR SAME CONDITION

_N_Y{NIS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES {LIST BELOW)

FEC3-042 7 GMb644
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CALLER'S NAME (FIRST, LAST, AND POSITION)

KE GALINDO S.F.

CUSTOMER CONCERN -

CUST. 8TS. THAT THE WIPER MOTOR I8 INOP. AT TIMES.

DEALER COMMENTS/DIAGNOSIE [OTC'S, PARTS, REPAIRS, DUPLICATED, 8! BEARCH,

COMPARE TO LIKE VEHICLE?)

PLR. 8T8, THAT THE WIPER MOTOR CONNECTOR I8 FULL OF WATER AND CORRODED.

TAC RECOMMENDATION -

REVIEWED Pi00413 (WIPFER MOTOR AND PIGTAIL HARNESS) WITH DLR.

05/29/2003 174858 HISTORY - GARBARINO

OB/10/2003 10:42:14 PAWLIK -DEALER SURVEY WAS PERFORMED

PEOI-942/ GMEI4
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TECHNICAL ASSISTANCE SYSTEM

0 GM RESTRICTED "**
Cete No: E511506 VIN Nember: 1GNET165726111050
Date Opened; 6/2/2003 Made! Year: 2002
Dnte Cloxed: Series: Trafblazar Ext 4WD
Dealer Code: B32130 MTaoge: 22400
Address: CHICOPEE CHEVROLET-OCHICOPEE Steter MA

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER PH})413 02-08-64
RESOLUTION ABSTRACT-

UCC CODE 1———m

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE2

UCC-2 DESCRIPTION—
UCC CODE——

LICC-3 DESCRIPTION—

06/02/2003 08:08:13 SBD TEMPLATE - HOFFMAN

STRATEQY BASED DIAGNQSTICA

~1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
.1_NUMBER OF DAYB VEHICLE IN DEALERBHIP FOR SAME CONDITION

_N_Y /N I5 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

PEO3-843 7 GME44 | Poge HSE o 2001




CALLER'S NAME - TECHNICIAN JACK BANTOB

CUSTOMER CONGERN - GUSTOMER STATES THE WIPERS ARE INOPERATIVE. CUSTOMER

STATES THE DRIVER WINDOW AND MIRRCR INOPERATIVE INTERMITTENT.

DEALER COMMENTSIHAGNOSIS - TECHNICIAN STATES THE WIPER CONNECTOR IS

CORRODED. TECHNICIAN STATES HE CANNOT DUPLICATE DDM ISSUES.

TAC RECOMMENDATION - ADVISE F! INFO FI009024. ADVISE BULLETIN

02-08-84-017 FOR THE DRIVER DOOR ISSUES, ADVISE TQO DUPLICATE DRIVER ﬁmn
ISSUED AND BEE IF THERE I8 A COMMUNICATION ISSUE. ADVISE TO CHECK DDM
PROGRAM FOR BEING UP TO DATE.

08/02/2003 09:00:13 HISTORY - HOFFMAN

08/02/2003 09:35:18 ORR .

CALLER'S NAME (FIRET, LAST, AND POSITION} .

TECHNICIAN JACK BANTOS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMEBER OF DAYE VEHICLE IN DEALERBHIP FOR SBAME CONDITION

REBLLTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIOMAL
DETALLS OF THE CONCERN)

OLR REPLACED DDOM, AND I3 LOOKING FOR PROGRAMMING VCI NUMBER

PRA3-042/7 GMEd4 Puget 1858 of 2301




NEW RECOMMENDATIONS
ADV DLR THAT HE NEEDS TO CALL TECHUNE FOR VC! NUMBERS,
ADV DLE HE NEEDS OLD AND NEW PART #8, HE DID NOT, ADV DLR OF PHONE

NUMBER TQ CALL THEM WHEN NUMBERS ARE AVAILABLE.

Pape 1868 of 240
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***

Cese No: 6516457 VIN Number:
Date Opened: 6/3/2003 Moddl Yeur:
Date Closad: /1 3/2003 Sertes:
Daxlsr Code: B2 Milenge:
Adidirops: LIMA AUTO MALL, INCLIMA 2 S
Dealar Phone:

TGNETT8ST138126617

Traiblazer Ext £WD

SYMPTOM ABSTRACT— WINDSHIELD WIPER WIPER ERRATIC

RESOLUTION ABSTRACT- WIS WIPER MOTOR RPL

UCC CODE =m—mmm

UCC-1 DESCRIPTION— BODY AND AGCCEBEORIES

UCC CODE 2~mmeem

UCC-2 DESCRIPTION—

UcC CODE 33—

LCC-3 DESCRIPTION--

06803/2003 11:32:28 SBD TEMPLATE - ORR

STRATEGY BASED DIAGNCSTICS

NUMBER OF TIMES IN FOR THE SAME CONDITION

1

NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

PE3-042/ GMb4d
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¥ /N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
N
CALLER'S NAME (FIRST, LAST, AND POS(TION)
KEVIN SNYDER
GUSTOMER CONCERN
WIFERS ERRATIC,
DEALER COMMENTS/DIAGNOSIS <DTC'S, PARTS, REFAIRS, DUFLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLEY)
CAN VERIFY, NO LOW OR HIGH SPEED, TECH FOUND WATER IN CONNECTOR , LOOKING
FOR ASSISTANCE
TAG RECOMMENDATION-
ADV DLR OF PI00413 READ TO DLR: WINDSHIELD WIPERS ARE INOPERATIVE OR

.
OFERATE ERRATICALLY. A REVISED WIPER MOTOR WAS PLT INTO PRODUGTION THE
WEEK OF NOV. 4TH, 2002, THE NEW PARTS ARE GURRENTLY IN 8RO INVENTORY,
ARE DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER. THE OLD PART NUMBER WILL SUPERSEDE.
THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REFLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAING ARE ON EACH END OF THE PLENUM. WITH NORMAL "GARDEN
HOSE" WATER PRESSURE, THE PLENUM SHOULD NEVER OVERFILL IF THE DRAINS ARE
CLEAR. DO NOT ADD ADDITIONAL DRAINS O PLENUM. 2. CLEAN THE TERMINAL

ENDS. 2. YERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. {F
PRI3-0€2 / GMOLs Page 1063 of 2001




ENDS. 3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT I8 NECESBARY, A'PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A

COMPLETE HARNESE I8 NOT NECESSARY. PART INFORMATION: WIPER MODULE (MOTOR)
W/O RAIN SENSE NEW PART #15094704 OLD 12487888 WITH RAIN SENSE (RPO =

CE1) NEW FART# 15084705 OLD 12487667 PIGTAIL 15300415 2002 MODEL

YEAR

88586271 2003 MODEL YEAR

DEMNG/2003 11:32:23 HISTORY -ORR

08/13/2003 16:2026 ROAT - VME CASE CLOSING

PRU3-042 7 GM644 Tugs 1583 of K501




TECHNICAL ASSISTANCE SYSTEM
*$% GM RESTRICTED ***

Coss No: 6519846 VIN Number: TEKETT85526116917
Dtz Opewed: 6/4/2003 Modsl Year: 2002

Dats Clased: Sevis: Envoy XL 4WD
Desler Code! G606 Mileage: 16679

Addrexs: SUNTRUP BUICK-PONTIASAINT PETERS grpte MO

SYMPTOM AESTRACT— FRONT INOPERATIVE WIPER WIPER INOPERATIVE WAT
RESCLUTION ABSTRACT-

UGG CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UcC CODE2——

UGC-2 DESCRIPFTION —

UGS CODE 3——

UGC-3 DESCRIPTION—

DEA4/2003 10:21:04 BEBD TEMPLATE - RAUCH
STRATEGQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE BAME CONDITION

=1_NUMEER OF DAYS VEHICLE [N DEALERSHIP FOR SAME CONDITEON

~N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEII-042/ GM644 Toge 1661 of 2001




CALLER'S NAME (FIRST, LAST, AND POSITION) JERRY PETERS

CUSTOMER CONCERN -HE 8T8 WATER INTRUSION IN THE FRONT WIPER MCTOR

AS3EMBLY AND THE WIPERS ARE INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS -{DTC'3, PARTS, REFPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
HE 5TS NO DTC'E PRESENT. HE 6TS NO PARTE HAVE BEEN REPLACED TO DATE . HE

IS INQUIRING ON ANY LIKE CASES.

TAC RECOMMENDATION -
-ADVISED OF PI-PID0413 WINDSHIELD WIPER MOTOR INOPERATIVE/ERRATIC
OPERATION

PART INFORMATION:

WIPER MODULE (MOTOR)

WID RAIN SENSE NEW PART #15084704

OLD 12487680

WITH RAIN BENSE (RPQ = CE1) NEW PARTHE 16084706 OLD
12487087

PIGTAIL

15308416 2002 MODEL YEAR

BEGE271 2003 MODEL YEAR

THERE I8 A MOTOR HOUSING KIT, PART # 12487280, AVAILABLE FROM 3P0, THIS
FEI-8427 GMédd
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THERE I3 A MOTOR HOUSING KIT, PART # 12487680, AVAILABLE FROM 3P0. THIS
WAS A FOR THE QLD MOTOR AND WILL NCT FIT ON THE NEW MOTOR. A COVER KIT

FOR THE NEW MOTOR WILL BE AVAILABLE IN THE FUTLRE. IF WATER I3 FOUND IN

THE CIRCUIT BOARD AREA, IT I8 LIKELY THAT WATER I8 ALSO IN THE MOTOR.

THEREFQORE, A COMPLETE MODULE WOLULD BE NEEDED V8. JUST THIS KIT.

08/047200% 10:21:04 HISTORY - RAUCH

PRO3-842/ GMod4
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TECHNICAL ASSISTANCE SYSTEM

*¥* GM RESTRICTED ***
Cxss No: 8125868 FIN Nambar: 1GNET185838115742
Dale Opened: o0/3/2003 Modsl Year: 2003
Date Closed: Sorles: T
Doaler Cods: Bi1s485 Mileaye: 10008
Addraax: CLEMENTS CHEVROLET-CNORFOLK Sioter NE
Doaler Phene:

SYMPTOM ABSTRACT— WINDSHIELD WIPER INOP

RESOLUTION ABSTRALT-

UGG CODE 1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES
UG CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3————-

UCC-3 DESCRIPTION—

Q8052008 13:58:42 8BD TEMPLATE - STEVENS

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEAL FREHIP FOR SAME CONDITION

_N_Y{N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (L.IST BELOW)

PE3-#42 / GM6ld Puge 1447 of 201




CALLER'S NAME (FIRST, LAST, AND POSITION) TOD SCHLENDER TECH

CUSTOMER CONCERN - WIPER INOP

DEALER COMMENTS/IDIAGNOSBIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)

NO WATER IN MOTCR

NO VOLTAGE ATPIN E CIRCUIT 478

TAC RECOMMENDATION - BAGK OUT WIRE AT MOTOR AND SEE IF THERE IS VOLTAGE

AT PIN AND IF 8O TRACE DOWN SHORT TO GROUND IN CIRCUNT 478

08/05/2003 16:26:42 HIBSTORY - STEVENS

PRS043/ GMeLd ' Foys 7883 of 2001




TECHNICAL ASSISTANCE SYSTEM

w2 OM RESTRICTED *+*
Case No: §528281 VIN Number: 1GHDTI 38022104801
Date Opeaed: 6/5/2003 Modsi Fear: 2002
Dwta Clotud: Series: Braveda AT 4DR
Deulor Code: 81301 Millacge: 53419
Addvress; DIRKS MOTOR COMPANY AKRON State: IA
Denlsr Phoze;

SYMFTOM ABSTRACT— WIPER WIPERS ARE INOR PI0O413

REBOLUTION ABSTRACT-

LUCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2.

UCC-2 DESCRIPTION--

LCC CODE 3w

UcC-3 DEBCRIPTION—

06M3/2003 17.20:27

3B0 TEMPLATE - REGAN

STRATEQY BASED DIAGNOETICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

-1 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_YALARM_Y/NIG

BELOW)

PEV3-042 7 GMEdd

THE VEHICLE MODIFIEDNON-FRODUCTION ACCESBORIES (LIST
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CALLER'S NAME (FIR2T, LAST, AND POBITION)

JAMES BISHOP TECH

CUSTOMER CONCERN -

WIPERS INOP.

DEALER COMMENT&/DIAGNOSIS {DTC'E, PARTS, REPAIRSE, DUPLIGATED, &1 8EARCH,
COMPARE TO LIKE VEHICLE?)

WIPERS INOP, THE SWITCH WAS REPLACED WITH NO CHANGE.

TAC RECOMMENDATION -

ADVISE ON PID0413.

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.

THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN

APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE QLD PART NUMBER WILL SUPERSEDE,

THE FOLLOWING CHECKE ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSLIRE,
THE PLENUM SHOULD

NEVER OVERFLL [F THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL

DRAINE TO PLENLM.
PRGI-042/ GM6Id

Magr M of 2507




DRAINS TO PLENUM.
2, CLEAN THE TERMINAL ENDS.

. 3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESBARY, A
PIGTAIL IS AVAILARLE FROM GMBPO. ORDERING A COMPLETE HARNESS 13 NOT
NECESEARY.

06/06/2003 17:28:27 HATORY  -REGAN

PEOI-0M2/ G4 Puge 171 of 301




TECHNICAL ASSISTANCE SYSTEM

#+* GM RESTRICTED ***
Cwre No: 8526791 VINNumber:  1GNDT135922283212
Dete Opend: 64672003 Madel Your: 2002
Dotz Cloved: Sevier: T4
Degler Coda: B44009 MBeage: 41518
Addrexs: ANDREWS CHEVROLET SAMASON St m

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER
RESOLUTION ABSTRACT-

ucc CODE {——

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2-~mem—e-

UCC-2 DESCRIPTION—

ucC CODE §———

UCC-3 DESCRIPTION—

08/06/2003 09:91:34 BBD TEMPLATE - LOFFREDI

STRATEGY BASED DIAGNOSTICS

-1_NUMBER OF TMES IN FCR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR 8AME CONDITION

MN_Y 7N IS THE VEHICLE MODIFIED/NON-PRODLICTION ACCESSORIES (LIST BELOW)

PE03-842/ GME44 Pege 172 f B11




CALLER'S NAME (FIRST, LAST, AND POBITION)

JIM KRANZ / TECHNIC!AN

CUBTOMER CONGERN -

CUSTOMER ALLEGES THAT THE WIPERS ARE INOPERATIVE.

DEALER COMMENTS/DHAGNOSIS {DTC'S, PARTS, REPAIRE, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE™)

DEALER STATES HE HAS REMOVED THE WIPER MODULE AND FOUND THAT IT IS ALL
RUSTY AND THE RUST HAS MOVED DOWN INTO THE MOTOR.

DEALER STATES THAT HE HAS SEEN A FEW OF THESE SAME CONCERNS WITH THE SAME

OUT COME AND WANTS TO MAKE US AWARE OF THIS IBSLE.

TAC RECOMMENDATION -
TAC ADMISED TECHNICIAN OF P|00413, REPLACE THE WIPER MOTORAMMODULE
ASSEMBLY, POSSBLE PIGTAIL IF NEEDED. SUPPLIED TEGHNICIAN WITH NEW PART

NUMBERS,

02/08/2003 09:31:34 HISTORY - LOFFRED)

PES3-042/ GMS44 | Paye 1T o 2301




TECHNICAL ASSISTANCE SYSTEM

hek M RESTRICTED ***
Cuss No: 6526793 VIN Number: 1GNDTI 35122273541
Date Gpenod: GA/2003 Model Year: 2002
Dwte Closp: Sarisi: Ti
Deacler Code: B28682 MToays: 16974
Adiroxc NORTHTOWNE CHEVROLETTEMPERANC  guum i
Doaler Phose:

SYMPTOM ABSTRACT— INCPERATIVE WINDSHIELD WIPER
RESOLUTION ABSTRACT-

UCC CODE 1———

UCC-1 DESCRIPTION-— BODY AND ACCESBORIES

UcC CODE 2———

UCC-2 DESCRIFTION---

UCC CODE 3rmemmm

UCC-3 DESCRIPTION-—

DEAI6/2003 09:24:27 SBD TEMPLATE - EGGLING

STRATEQY PASED DIAGNOSTICS

1__ NUMEER OF TIMES IN FOR THE SAME CONDITION
1__ NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION
N.___Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST

BELOW)

PROI-042/ CMEL4 Page 1874 of 2381




CALLER'S NAME (FIRST, LAST, AND POSITION) DAVID BROWNFIELD, TECH.

CUBSTOMER CONGCERN - WIPER INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHICLE?} ‘

TECH CALLED FOR LIKE CASES.

TAC RECOMMENDATION - READ P10413 TO THE TECH,

PART INFORMATION:

WIPER MODLLE (MOTOR)

WO RAIN SENSE NEW PART #15004704

OLD 12487689

WITH RAIN SENSE (RPO = CE1) NEW PARTH 15084705 oD
12487887

0008/2003 09:24:27 HISTORY - EQGLING

PEP3-041 f CME44
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TECHNICAL ASSISTANCE SYSTEM

4% GM RESTRICTED ***
Case No: 527945 VIN Number:  TONET165438139973
Datz Opened: 62003 Model Year: 2008
Dotz Clased: Serios: T
Dealer Cod: BO3030 Bilengy: 9050
Addroxsz SHORE MOTOR COMPANY CLARINDA Stutec 1

Daxler Phonn:
VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 8HOULD NOT EXHIBIT THIE

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TG

THE PLATFORM LIAISON.

PART INFORMATION:
WIFER MODULE (MOTOR)
WiO RAIN SENBE NEW PART #1504 704

OLD 12487880

PIGTAIL

aBoBs2T1 2003

08/08/2008 12:23:14 HISTORY -ROS8S8

S8YMPTOM ABSTRACT-— FRONT INOPERATIVE WINDSHIELD WIFER FRONT WIPE

RESOLUTION ABSTRACT-

UCC CODE 1
UCC-1 DESCRIPTION=— BODY AND ACCESSORIES

U CODE 2

PE#3-042 / GM64S ' Page 1375 47 2001




UCC-2 DESCRIPTION—
UCC CCLE §—-—

UCC-3 DESCRIFTION—

06/06/2003 12:23:14 88D TEMPLATE - ROSS

STRATEGY BASED DIAGNOSTICSE

1__NUMBER OF TIMES IN FOR THE SAME CONDITION
1__ NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION
N__ Y /N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST

BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITIONJASON MCNEESE (TECH)
- GUSTOMER CONCERN - FRONT WIPER INOP / UNWANTED WASHER

DEALER COMMENTSMDIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 31 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH HAS DUPLICATED THE CONCERN, AND 15 CALLING FOR KNOWN IBSUES.

TAC RECOMMENDATION -

ADVISED TECH:

PIO0413 WINDSHIELD WIPER MOTOR INOPERATIVE/ERRATIC OPERATION

PES3-042 / TAG44 Toge 1837 of 2581




PI00413 WINDSHIELD WIPER MOTOR INOPERATIVE/ERRATIC OPERATION
CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONINETRUGCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.
THE NEW PARTS ARE CLIRRENTLY IN SPO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE QLD AND SHOLLD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WiILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TG MOTOR .
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DH#:IHHGE ISSUES AT THE MOTOR
AREA, THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM BHOULD

NEVER CVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
2, VERIFY THAT THE CONNECTOR TERMINALS ARE IN GO0D CONDITION. IF
REPLACEMENT I8 NECESSARY, A

PIGTAIL IS5 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IE NOT

NECESSARY.

PEDI-0412 7 G b4 Page 1878 of 3581
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TECHNICAL ASSISTANCE SYSTEM

**4 GM RESTRICTED ***
Cuve Ne: 6520148 VIN Number:  1GNET185426108077
Die Opewed: 845/2003 Model Four: 2002
Datr Closed: Serles: Tt
Deuler Code: B13075 Miloage: 17167
Addrens; RED LION CHEV-OLDS GRED LION Stata: na

SYMPTOM ABBTRACT— PERFORMANCE WIPER WIPER FULL OF WATER
RESOLUTION ABSTRACT-

UCC CODE 1 =mesnnmm

UCC-1 DESCRIPTION— BODY AND ACCESBOQRIES

LUCG CODE 2——

UCC-2 DEECRIPTION—

Ucc CODE 3——

UCC-3 DESCRIPTION—

06/06/2003 13:08:48 8BD TEMPLATE - B.DORADD

STRATEGY BASED DIAGNOSBTICS

2 NUMBER OF TIMES IN FOR THE SAME CONDITION

2__NUMEBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y/N I8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES {LIST BELOW)

PEOI-842 7 M E44 Page 1530 o 2501




CALLER'S NAME (FIRST, LAST, AND POBITION)

KEN HEIGHES - TECH

CUBTOMER CONGERN -

WIPER INOP

DEALER COMMENTE/DIACNOSIE (DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE YEHIGLE?)
DLR HAS REPLACED THE WIPER MOTOR A FEW MONTHS AGD. -

DLR ST8 THE NEW MOTOR IS FULL OF WATER.

TAC RECOMMENDATION -
TAC ADVISED DLR TO REPLACE THE MOTOR AGAIN AS PER P/l PI00413 AND VERIFY
THERE ARE NO COWL WATER DRAINAGE ISSUES,

03/08/2003 13:09:48 HIETORY - ELDORADO

FE03-842 7/ GMBdd Poge 1521 of 2001




TECHNICAL ASSISTANCE SYSTEM

w*% GM RESTRICTED ***
Cass No; 5524268 VIN Nomber:  1GKET16S396115647
Dare Opesod: &/v2003 Model Yaar: 2003
Dtr Closed: Series: T
Desler Code: Di7315 Mitouge: 5862
Adirers: MOSES CAD-BUI-PON-OMCHARLESTON Gyote: iy

BYMPTOM ABSTRACT— INOPERATIVE WIPER PI00413

RESOLUTION ABSTRACT-

UCG CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2——
UCC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIPTION=--
08/00/2003 13:39:07 SBD TEMPLATE - ELDORADO
STRATEGQY BASED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
1 NUMBER OF DAYS VEHICLE IN DEM.ERSHIP FOR SAME CONDITION

N__Y/N IS THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES {LiST EELOW)

FE83-042 / GAL 644 Page FIE3 of 3303




CALLER'S NAME (FIR8T, LAST, AND POSITION)

CUSTOMER CONCERN -

WIPERE NOP

DEALER COMMENTS/DIAGNOSIS «{DTC'S, PARTS, REFAIRS, DUPLICATED, 81 SEARCH.
COMPARE TO LIKE VEHICLE?)
DLR HAS NOT REPLACED ANYTHING YET.

DLR I3 LOOKING FOR ANY INFO,

I TAC RECOMMENDATION -

TAC ADVISED DLR. OF PA PI0O413.

06/DE/2003 13:39:07 HISTORY - ELDORADD

PE03-0427 GM§i4 Fops i03s of 5500




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED **+*

Case Nu: 6529482 VIN Nomber: 1GNET18EX36114074
Dote Opezad; 91003 Modal Year: 2003

Das Clased: Seriay: Tradblazor Ext 4WD
Doxlar Code: B47428 Milsapa: 5845

Avidress; MCELENEY AUTOCENTER CLINTON Satw 1A

Denler Fhone:

SYMPTOM ABSTRACT—- WIPER WIPER ERRATIC

RESOLUTHON ABSTRACT-

uCC CODE1

UCC-1 DESCRIPTION— 200DY AND ACCESSORIES

uCC CODE 2
LCC-2 DESCRIPTION—
UCC CODE 83—

LICC-3 DESCRIPTION-~

DENA/2003 08:37:61 SBD TEMPLATE - DALEY

STRATEQY BASED DIAGNOSTICS

2 _ NUMBER OF TIMES IN FOR THE S8AME CONDITION
2__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N I8 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES {UIST BELOW)

PE03-042 7/ GMELL Ficge 1534 of 101




CALLER'S NAME {FIRST, LAST, AND POSITION)

CUSTOMER CONCERN -

ERRATIC WIPER OPERATION

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHIGLE?)

DLR 8T THAT THE WIPERS QPERAT ERRATIC.

DLR 8T8 THAT HE WIPER MODULEMOTOR ASSEMBLY WERE REPLACED PRIOR FOR THE
8AME CONCERN.

DLR STS THAT THE |8 WATER INSIDETHE CONECTOR.

DLR LOOKING FOR DIAG.

TAC RECOMMENDATION -
TAC ADV DLR OF Pl00413:
CONDITION/CONCERN:

WINDSHIELD WIPERE ARE INOPERATIVE OR OPERATE ERRATICALLY,

RECOMMENDATION/INGTRUCTIONS:

A REVISED WIPER MOTOR WAE PUT INTO PRODUCTION THE WEEX OF NQV, 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN S8PO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND S8HOLLLD BE ORDERED BY THE NEW PART NUMBER.
THE OLD PART NUMBER WILL SUPERSEDE,

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITICN TO MOTOR
PEDY-842/ GME44
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THE FOLLOWING CHECKE ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NG COWL WATER DRAINAGE |IBSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSLRE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAING ARE CLEAR. DO NOT ADLD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN 300D CONDITION. IF

REPLACEMENT IS NECESSARY, A
PIGTALL I8 AVAILABLE FROM GMSPO, ORDERING A COMPLETE HARNESS I8 NOT

NECESSARY.

PART INFORMATION:

WIPER MODULE (MOTOR)

W/O RAIN SENSE NEW PART #15004704

OLD 124878089

WITH RAIN SENSE (RRD = CE1) NEW PARTR 16094705

08/09/2003 09:37:51 HISTORY - DALEY

PE83-M2/ GME4




TECHNICAL ASSISTANCE SYSTEM

we* GM RESTRICTED ***
. Catze No: 6529635 VIN Number: 1GNDT1354221 17445
Dats Opensd: 692003 Madal Yesr: 2002
Dats Closed: Serie: Blazer 4WD 4DR Tralviaz
Daaler Cade: 315002 MRcage: 43952
Addross: LESTER CHEVING CENTRALCTY K iy oy

SYMPTOM ABSTRACT— INTERMITTENT ERRATIC

RESCLUTION ABSTRACT=-

ucC CODE 1

UCC-1 DESCRIPTION-— 80DY AND ACCEBEORIES
ucC CODE 2—
UCC-2 DESCRIPTION—

. LCC CODE 2

UCC-3 DEBCRIPTION—

08/08/2003 09:58:18 BED TEMPLATE - BLEEMAN

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_A_NUBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONBITION

_N_Y { N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEGSORIES (LIST BELOW)

PED3-842/ GMdd Hope 1007 of 210}




CALLER'S NAME {FIRST, LAST, AND POSITION)

TOM EDWARDS TECH

CUSTOMER GONGERN -

WIPERS ARE ERRATIC. ' i
DEALER COMMENTS/IDIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIE VEHICLE™)

UNSURE HOAY TO PROCEED.

TAG RECOMMENDATION -

ADVISED TO TEST THE PLENUM DRAIN AND INSTALL THE REVISED WIPER MOTCR PER

P100413. REPORT RESULTS TO TAC.

DE/DE/2003 09:56:168 HISTORY - BLEEMAN

PEO3-642/ GMéi4 | Peye 13 o 1501




TECHNICAL ASSISTANCE SYSTEM

“*% GM RESTRICTED ***
Case Ne: 4536283 VINNumber:  TGNET16S136151797 |
Dats Opened: 8X2003 Mode! Your: 2003 |
Dats Clood: Sarfes: Trellazar Ext 4WD
Deslor Codai BISEDI MEsage: 8633
Address: VIDEON CHEVROLET INCNERTORNSOU  spater ra

Dwnler Phone:

SYMPTOM ABSTRACT--- INOPERATIVE WIPER PI00413
RESOLUTION ABSTRALT-

ucC CODE 1——

UGC-1 DEEBCRIPTION— BODY AND ACCESSORIES
UCEC CODE 2=smma—e

UCC-2 DESCRIPTION—

UCC CODE 3m-mmeme

UCC-3 DESCRIPTION-—

06AV2003 11:24:26 BBD TEMPLATE - ELDORADO

STRATEQY BASED DIAGNOSTICS

1__ NUMBER OF TIMER2 IN FOR THE SAME CONDITION

1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N |8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEI3-042/ CM644
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CALLER'S NAME (FIRST, LAST, AND POSITION)

RICH WARREN

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VERICLE?}
DLR HAB NOT REPLACED ANYHTING YET.

DLR IS LOOKING FOR ANY INFO.

TAC RECOMMENDATION -

TAC ADVISED DLR QF PA PIDD413.

OBD/2003 11:24:26 HISTORY - ELDORADOQ .

FR3-842/ GAMEL4 Fage 1189 of 1391




TECHNICAL ASSISTANCE SYSTEM

** GM RESTRICTED ***

Cage Ne: 131282 VIN Nt bor:
Dotz Oponadd: 892003 Modd Yoar:
Date Closed: /2003 Seriess
Denler Code: BI8822 MBoage;
Address: BERGSTROM CHEV-OLDS-APPLETON State:

Degler Fhone:

SYMPTOM ABSTRACT—— WINDSHIELD WIPER INOP

RESOLUTION ABSTRALCT- WiS WIPER MOTOR RPL

UCC CODE 12

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2——-

UCC-2 DESCRIFTION—

UGG GODE 39—

LCC-3 DERCRIPTION—-

06/08/2003 14:06:12 SBD TEMPLATE - GLEDHILL

STRATEQY BASED DIAGNOSTICS

-1_NUMBER OF TIMES IN FOR THE EAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

N_Y /N8 THE VEHICLE MODIFIEDNON-PRODUCT|ON ACCESSORIES (LIST BELOW)




CALLER'S NAME {FIRST, LAST, AND POSITION)
. CUSTOMER CONCERN - WINDSHIELD WIPERS INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, SI BEARCH,
COMPARE TQ LIKE VEHICLE?} TECH HAS FOUND WATER INTRUSION IN THE MOTOR AND

CONNECTOR. STATES THE TERMINALS ARE DIS-COLORED.

TAC RECOMMENDATION - VEHICLE WAS BURLT 10-28-02. CONDITION/CGNCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONINETRUCTIONS:

A REVISED F;'IFER MOTOR WAS PUT INTC PRODUCTION THE WEEK OF NOV_4TH, 2002.
THE NEW PARTS ARE CLURRENTLY IN 8P0O INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WiLL SUPERBEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISEUES AT THE MOTOR

AREA. THE DRAINS ARE ON

. EACH END OF THE PLENUM. WITH NORMAL "QARDEN HOSE" WATER PRESSURE,

THE PLENUM SHOULD
PEG3-042 7 GM64 Page 1893 of 2991




THE PLENUM S8HOULD

NEVER OVERFILLL IF THE DRAINE ARE CLEAR. 0O NOT ADD ADDITIONAL

DRAINS TO PLENUM.

2. CLEAN THE TERMINAL ENDS.

3. YERIFY THAT THE CONNECTOR TERMINALS ARE IN GOQD CONDITION. IF

REPLACEMENT I8 NECEBRARY, A

MGTAIL I8 AVAILABLE FROM GMSP0O. ORDERING A COMPLETE HARNESS |18 NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS-DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODULE (MCTOR]

W/O RAIN SENSE NEW PART 6004704
OLD 12487888

WITH RAIN SENSE (RPO = CE1) NEW PART# 16084706
12487687

PGTAIL

15308416 2002 MODEL YEAR

82966271 2003 MODEL YEAR

FE$3-042/ GMo44
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06/08/2003 14.06:12 HISTORY - GLEDHILL

CASE WILL BE CLOSED PER ASM'S REQUEST: REPLAGE WIPER MOTOR.

PROS082 7 GAT64d Puge 180 of 2505




TECHNICAL ASSISTANCE SYSTEM

& GM RESTRICTED ***
Cone No: 6531482 VIN Number: 1GNET185736149006
Date Opened: 6/9/4003 Madel Year: 2003
Dave Cloand: Serier: Trafbiazer Exi 4WD
Dyaler Cods: BiSi4s Milsage: £302
Addrizs: DEL CHEVROLET INC PAOLI PA  Syoge PA

SYMPTOM ABSTRACT— MOTOR WIPER WIPER MOTOR INOP P100413
RESOLUTION ABSTRALCT-

LUCC CORE ——

UCC-1 DESCRIFTION-= BODY AND ACCESSORIES

UCC-2 DESCRIFTION—
UCC CODE 3——

UCC-3 DESCRIPTION—

OB/0/2002 14:35:16 8BD TEMPLATE - JACOB

STRATEGY BASED DIAGNCITICS

UGG CODE 2~ |
_1_NUMBER OF TMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N I8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESBORIES (LIST BELOW}

PEO3-842/ GME44 | Fres 1693 of 2001




CALLER'S NAME (FIRST, LAST, AND FOSITION)

TED FURRENT TECH

CUSTOMER CONCERN -

CUSTOMER 8T8 THE WIPERS ARE INOF

DEALER COMMENTSE/DIAGNOSIB {DTC'S, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 8T8 THE WIPER MOTOR IS FULL OF WATER

TAC RECOMMENDATION -
TAG ALVISES TECH OF Pl# P100413

WINDSHIELD WIPER MOTCOR INOPERATIVE/ERRATIC OPERATION

DEO9/2003 143011 HISTORY - JACOB




TECHNICAL ASSISTANCE SYSTEM

Ll GMRESTHC}ED LET
. Case No: 8532428 - VIN Namber:  1GNES185138101677
Date Opened: £4/2003 Model Fear: 2003 |
Date Clesod: Seviet: St |
Dealer Code: B30422 MEsage: 2675
Address: TINDALL CHEV-PONT INDILLEY T ot ™

Dealer Phone:

SYMPTOM ABSTRACT-— WINDSHIELD WIPER INOF
RESOLUTION ABSTRACT-

UCC CODE feum-—mm

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—
. UCC CODE3—

UCC-3 DESCRIFTION—

06/08/2003 18:43:11 8BD TEMPLATE - GLEDHIILL

STRATEQY BASED DIAGNOATICS

_1_NUMEER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N |8 THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME (FIRST, LAST, AND posiTion) I
CUSTOMER GONCERN - WINDSHIELD WIPER INOP

DEAI ER COMMENTS/DIAGNGSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?} NO PARTS/REPAIRS. NO DTCS. TECH HAS VERIFIED

THE CONCERN.

TAC RECOMMENDATION - VEHICLE BUILD 7-18-02. ADVISED TECH OF PI00413,
CONDITION/CONCERN:

WINDESHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONINETRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF ROV, 4TH, 2002
THE NEW PARTE ARE CURRENTLY IN 8PO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE QLD AND SHOWLD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TD MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOBE" WATER PREBSLIRE,

PEOI-842/ GM6I4 Pupe 1898 of 0




EACH END OF THE PLENUM. WI|TH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD '

. NEVER QVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. GLEAN THE TERMINAL ENDS. -
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT |5 NECESEARY, A
PIGTAIL I8 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

VEHICLES BUILT AFTER NCVEMBER 4TH, 2002 BHOULD NOT EXHIBIT THIS
CONDITICN. PLEASE FORWARD ANY CASES ON VEHICLES BUIET AFTER THIS DATE TO

. THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE {MOTOR)

WO RAIN SENSE NEW PART #15004704

OLD 12467589

WITH RAIN S8ENSE (RPO = CE1) NEW PART# 16004706 oLD
12487007

PIGTAIL

15308415 2002 MODEL YEAR

20088271 2003 MODEL YEAR

PEO3-042 7 GAME44 | R ———




08092003 16:43:11 HISTORY - GLEDHILL
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TECHNICAL ASSISTANCE SYSTEM i

wan GM RESTRICTED **»
. Cass Not §533518 VIV Number: 1GKDS135X32207260
Duie Opeasd: 1072003 Medel Year: 2003
Dats Closed: 6/20/2003 Sorfes: a1
Deter Coda: Q30119 Mitenge: 8020
Adldress: FOLEY-SWEITZER MOTORMARION State: "

SYMPTOM ABEBTRACT— WINDEHIELD WIPER INT INOP WIPERS NQ DUPLICATI

RESOLUTION ABSTRACT- MODULE, LIFT GATE CONTROL CONTROL

UCC CODE1
UCC-1 DESCRIPTION-- BODY AND ACCESSORIES
ucC CODE 2———
LUCC-2 DESCRIPTION—

. UGG CODE 3—

UCC-3 DESCRIPTION—
06/10/2003 10:01:43 SBO TEMPLATE - WACHTMEISTER
STRATEGY BABED DIAGNOBTICS

—2_NUMBER QF TIMES IN FOR THE SAME CONDITION

_2 NUMEBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITIONJRON JENNINGS

CUSTOMER CONGERN -NT INOP WIPERS

DEALER COMMENTS/THAGNOSIS {DTC'8, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH HAS NOT DUPLICATED CONCERN CALLING FOR ISBSUES

TAC RECOMMENDATION -

ADVISED TECH OF Pl 00413 AND PART # FOR FRONT WIPERS IF NEEDED ALSO

VERIFY LGM CODES FOR REAR WIPER ISSUE.

0&/10/2003 10:01:43 HISTORY - WACHTMEISTER

08/20/2003 10:60:24 COWGER - GABE CLOSING

REPLACED LGM FOR REAR WIPER CONCERN AND FRONT WIPER MOTOR FOR FRONT WIPER

CONGERN

PESI-842/ GMELL Faga T2 of 2NT




TECHNICAL ASSISTANCE SYSTEM

se% GM RESTRICTED *%*
Caxy No: 8535814 FIN Number: 1GNET185828112631
Dty Openpd: &ip/2003 Model Year: X007
Date Closed: . Sarles: T
Deler Code: BATIIR MBecge: 11008
Addressr CREST CHEV-OLDS-CADIDELAVAN Srare: Wi

SYMFTOM ABSTRACT—— INOPERATIVE WASHER WINDSHIELD WIPER
RESOLUTION ABSTRACT-

UCC CODE f——mn-

UCGC-1 DESGRIPTION— BQDY AND ACCESSORIES

ucc CODE 2—-——v-

UCC-2 DESCRIPTION—

UCcG CODE 3-——

UCC-3 DESGRIPTION—

06/10/2003 15:24:08 SBD TEMPLATE - MILLER

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PES3-042 7/ Gasaid Fuye 1903 of 1501




CALLER'S NAME {FIRST, LAST, AND POSITION)

TECHNICIAN DARIN RHODE

CUSTOMER CONCERN -

WIPERS INOP.

DEALER COMMENTS/DIAGNOSIR {DTC'S, PARTS, REFAIRS, I:IUPLIGATEI:;, 8| BEARCH,
COMPARE TO LIKE VEHICLE?)

COMPUTORS DOWN. LOOKING FOR INFORMATION.

TAC RECOMMENDATION -

ADVISED DEALER OF PI00413,

aRM02003 1524:08 HISTORY - MILLER

WINDSHIELD WIFERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANSTRUGTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002,
THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AN SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STH.L RECOMMENDED W ADDITION TQ MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NG COWL WATER DRAINAGE IBSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WTH NORMAL "GARDEN HOBE" WATER PRESSURE,
PEBI-0427 OMédé Bage 1904 of 2301




EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD :

NEVER OVERFILL IF THE DRAINS ARE CLEAR, DO NOT ADD ADDITIONAL
DRAINS TO PLENUM,
2. CLEAN THE TERMINAL END3.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN QOOQD CONDITION. IF
REPLACEMENT I8 NECESSARY, A
PIGTAIL I8 AVAILABLE FROM GMSFO. ORDERING A COMPLETE HARNESS 13 NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TOQ

THE PLATFORM LIAIBON.

PART INFORMATION:

WIPER MODLLE {MOTOR)

W/O RAIN 8ENSE NEW PART #15004704

OLD 12467869

WITH RAIN SENSE (RPO = CE1) NEW PART# 15094705 oD
12487607

PIGTAIL

16306415 2002 MODEL YEAR

BEGAS2T1 2003 MODEL YEAR

PEO3-0427 GMEdd
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0RM8/2002 O7:47:10 MURPHY -DEALER BURVEY WAS PERFORMED
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TECHNICAL ASSISTANCE SYSTEM

#4+ GM RESTRICTED ***
Case No: $337331 VIN Nuwber: TGNEST105338130482
Date Opened: oi11A2003 Madel Year: =03
Dude Clozsed: Kories: a1
Desier Cade: B30018 Mienge: 8532
Adifress: MUNDAY CHEVROLET HOUSTON P -~

SYMPTOM ARSTRACT— WINDSHIELD WIPER WIPER ERRATIC
RESOLUTION ABSTRALT-

UcG CODE {———m

LUCC-1 DESCRIFTION-— BODY AND ACCESSORIES

UCGC CODE 2

UCC-2 DESCRIPTION—
UcC COPE3——

UGGC-3 DESCRIPTION~

D8M1/2003 06:61:00 SBD TEMPLATE - ORR

STRATEGY BAEED DIAGNOETICS

NUMBER OF TIMES IN FOR THE SAME CONDITION

NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

FEQ3-042/ GMo44 Fupe IN7 of 201




Y / N 18 THE VEHICLE MODIFIED/NON-PFRODUCTION ACCESSORIES

N

CALLER'S NAME (FIRST, LAST, AND POSITION)

TONY HYDEN TEGH

CUSTOMER CONCERN

WIPER ERRATIC

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REFAIRS, DUPLICATED, S SEARCH,
COMPARE TO LIKE VEHICLE?)

CAN VERIFY, CANNCT ISOLATE, LOOKING FOR ASSISTANCE

TAC RECOMMENDATION-

ADV DLR OF PI00413 FOR REVISED WIPER MOTOR, VEH BUILD 18 10402102,

ADV DLR OF PART NUMBERS FOR MDTDR;ND PHGTAILS AND ADVISED TO CHECK FOR
PROPER DRAINAGE OF PLENUM USING GARDEN WATER HOSE PRESSURE SHOULD NOT
OVERFILL.

0&/11/2003 09:61:00 HISTORY -ORR

PFE0I-042/7 G4
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TECHNICAL ASSISTANCE SYSTEM

*4* GM RESTRICTED ***
Case No: 6537573 VINNumder:  TGNESTGS520132008
Date Openci: 6/11/2003 Medel Year: 2002
Dotz Claxod: Seriex: Tratblszer Exi 2WD
Daxler Coder B24874 MTenge: 1815¢
Address: HOOD NORTHLAKE ~ COVINGTON State: LA

SYMPTOM ABSTRACT-- WIPER PH0O413 WIPER MOTOR HAS WATER INTRUSION
RESOLUTION ABSTRACT-

UcC CODE 1-—

UGCC-1 DESCRIFTION— BODY AND ACCESSORIES

UCC CODE 2~———

UCC-2 DESCRIPTION-—

uCLC CODE 3—

UCC-3 DESCRIPTION—

DB/11/2003 10:20:28 SBD TEMPLATE - SHERMAN

STRATEQY BABED DIAGNOQSTICS

=1_NUMEBER OF TIMES IN FOR THE BAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y !N I3 THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (LIST BELOW)

PE83-042/ GMédd Fape 1989 of 2381




CALLER'S NAME (FIRST, LAST, ANG FOSITION)
I
CUSTOMER CONCERN -
FRONT WIFERS ARE INOP
DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S| BEARCH,
GOMPARE TO LIKE VEHICLE?)
TECH FOUND RATER IN THE WIPER MOTOR MODULE.
TAC RECOMMENDATION -
TAG ADVISED OF P PIOD413
06/11/2003 10:28:28 HISTORY - SHERMAN

08/ 7/2003 13:11:58 KEREKES -DEALER SURVEY WAS PERFORMED

PEO3-842/ GMSi4 Pepe i8I0 o TN




TECHNICAL ASSISTANCE SYSTEM

*h GM RESTRICTED ***
Cuse Ne: 5539048 VIN Number: 1GNDT1385622243100
Daie Opaned: /4 1/2003 AMods! Your: 2002
Dwte Closed: Serles; Bigzer 4WD 4DR Trefbiaz
Dooler Code: B28sos MBeage: 14048
Addrese: SPARTAN CHEVROLET YOUNGSTOWN g OH

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT WINDEHIELD WIPER WIF

RESOLUTION ABSTRACT-

Ueo CODE 1———-

UGC-1 DESCRIPTION=— BODY AND AGCESSORIES

UCC CODE 2.

UCC-2 DESCRIPTION—
UCC CODE 3——

UCGC-3 CESCRIPTION—

06/11/2003 14:04:33 SBD TEMPLATE - KOSMOWBSKI

STRATEQY BAGED DIAMONOEBTICE

27_NUMBER OF TIMES IN FOR THE SAME CONDITION
47_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N 18 THE VEHICLE MODIFIEB/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOZ-D4D 7 GAFSLL - Page 19471 of 2341




CALLER'S NAME {FIRST, LAST, AND POSBITION)

CRIZS CAPUTO, TECHNICLAN

CUSTOMER CONCERN -

CUSTOMER ALL EGES WIFERS ARE SOMETIMES INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER STATES THEY HAVE NGT DUPLICATED THE CONCERN ON THIS VISIT. DEALER
S8TATES THE WIPER MOTOR WAE- REPLACED ON THE PREVICUS VIEIT. DEALER STATES

THEY HAVE DONE NO DIAGNOSIS ON THIS VISIT,

TAC RECOMMENDATION -

SUQGGEST DEALER CHECK WIPER CONNECTOR FOR WATER INTRUSION. 3UQGEST DEALER
DUPLICATE THE CONCERN.

06/11/2003 14:04:33 HETORY - KOSMOWEK

0&/30/2003 17:06:41 ESCH -

CALLER'S NAME (FIRST, LAST, AND POSITION) JEARMY RICHEY TECH

_3_NUMBER OF TMES IN FOR THE SAME CONDITION

_B_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUQ SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

PE-042/ GMG44 - Page IPI3 af 3545




0TA01/2003 13:43:48 ZAJECHOWSK] -
CALLER'S NAME (FIRST, LAST, AND POSITION)

JEARMY RICHEY TECH

—¢_NUMBER OF TIMES IN FOR THE SAME CONDITION

.7_NUMBER OF DAYS VEHICLE iIN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG (INCLUDE ADDITIONAL

DETANLS OF THE CONCERN)

TECH STATES WIPERS ARE NOP. TECH REPLACED WIPER MOTOR AND PIGTAIL WITH

NO CHANGE IN CONCERN.

NEW RECOMMENDATIONS

ADVISED TECH TO NESPECT G105 AND TEST CKTS 478, 477, AND B4 FOR OPEN AND

SHORT TO GROUND, ADVISED TECH ALSO POSSIBLE WIPER 3WITCH CONCERN.

OT/D2/2000 15:45:11 SANFORD -

PE03.042 / G4
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07/02/2003 15:45:11 SANFORD -
CALLERS NAME (FIRST, LAST, AND POSITION) JEARMY RICHEY (TEGH}

_7_NUMBER OF TIMES IN FOR THE S8AME CONDITION

~7_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

DEALER OWMNER VEHICLE

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

REPLACED WIFER MOTOR TWICE,MULTIFUNCTION SWITCH,RESTRUNG WIRING AND
WIPERS ARE STILL IHﬁF.

TECH ADVISED HE HAS REPLACED WIPER MOTOR PIG TAIL,BUT DOEN'T KNOE PART

NUMBER LUSED.TECH FOUND SEVERAL WIRES CHAFFED IN PAS3 THROUGH,REPAIRED

WIRING,

NEW RECOMMENDATIONS: CHECK PIG TAIL PART NUMBER USED.RECOMMENDED
#16306415 IF CORRECT PIGTAL Wﬁﬁ USED, TRY A KNOWN GOOD WIPER MOTOR,LOGIC
CIRCUIT IN MODULE MAY HAVE BEEN DAMAGED FROM THE WIRING SHORT/CHAFFING

CONDITION.

PESI-042/ GMdd
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Cazs Na; 548493 VIN Numberi 1GNES1639381 23304
Datz Opanad: &/11/200% Modol Year: 2003
Date Claved: Serlest 81
Daalsy Code: B20384 Miloage: 18280
Addresy: SIERRA CHEVROLETOLDMONROVIA Siste: oA
Dasler Phone!

SYMPTOM ABSTRACT— WINDSHIELD WIPER

RESOLUTION ABSTRACT-

UGG CODE 1

UCC-1 DESCRIPTHON-— BDD"l’r AND ACCESSORIERS
UGC CODE 2————

UeC-2 DEACRIPTION—

UCeE CODE 3—-——

UCC-3 DESCRIPTION—

06/11/2003 17:32:43 38D TEMPLATE - ORR

STRATEGY BASED DIAGNOSTICS

NUMBER OF TIMES IN FOR THE SAME CONDITION

1
NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

PEG3-042/ GM644 Pege 1914 of 1381




¥ / N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

N

CALLERS NAME (FIRST, LAET, AND POSITION)

CURT BANNISTER TECH

CUSTOMER CONCERN

WIPERS INOP

DEALER GCOMMENTSNAGNOSIS {DTC'S, PARTS, REFAIRS, DUFLICATED, 51 SEARCH,

COMPARE TO LIKE VEHICLE?)

CAN VERIFY,, HAS N FOWER TO WIPER ALLEGES TECH. RAN VIS, VEHICLE HAS
GE1{RAINSENSE) ADV DALR OF OPERATION OF GIRGUIT, AND OF BUILD DATE, ADV
DLR IF HE HAS CONGERNS ON LOW AND HI INOF WILL NEED WIPER MOTOR.

TAC RECOMMENDATION-

ADV DLR OF P100413 READ TO DLR::WINDSHIELD WIPERS ARE INOPERATIVE OR
OPERATE ERRATICALLY.

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2062,
THE NEW PARTS ARE CURRENTLY IN €PO INVENTORY, ARE DIFFERENT R

APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.
THE OLD PART NUMBER WILL BLUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA. THE DRAING ARE ON EACH END OF THE FLENUM. ‘WITH NORMAL "GARDEN

HOSE" WATER FRESSURE, THE PLENUM SHOULD NEVER OVERFILL IF THE DRAINS ARE
PE03-042/ GMS44 Page 1911 of 221




HOSE" WATER PRESSURE, THE PLENUM 8HOULD NEVER OVERFILL IF THE DRAINS ARE
CLEAR. DO NOT ADD ADDITIONAL DRAINS TO PLENUM. 3. VERIFY THAT THE

CONNECTOR TERMINALS ARE IN QOOD CONDITION.

06M11/2008 17:32:43 HISTORY -ORR
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TECHNICAL ASSISTANCE SYSTEM
*+¢ GM RESTRICTED ***

. Caze No: 4540934 VIN Number: 1GKES165135120393
Duiz Opaned: 122003 Modal Year: 2003
Dute Clored: wi22003 Serbes Envoy XL 2WD
Dvsler Cole: G36235 Milonge: 13988
Addross: WADE RAULERSON PONTIGAINESVILLE  gup. R
Doaler Phone:

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER

RESOLUTION ABSTRACT- W8 WIPER MOTOR RPL

UCC CODE 1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES
UCC CODE 2——
UCC-2 DESCRIPTION—

. UCC CODE 3

UCC-3 DESCRIPTION—

06/12/2003 09:07:41 SBD TEMPLATE - LOFFREDI

STRATEGY BASED DIAGNOSTICS

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /NS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOS-p42/ CAMadd Page 1819 55 IM]




CALLER'S NAME (FIRST, LAST, AND POSITION)

CHRIS MORTIMER / TECHNICIAN

CUSTOMER GONCERN -

CUBTOMER ALLEGES THAT THE WIPERS ARE INOPERATIVE.

DEALER COMMENTSDIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER STATES HE I'IAE.REFLAEED THE WIPER MOTOR ASSEMBLY 2 OTHER TIMES.
DEALER STATES THAT THE WIPER MOTOR HAS WATER INSIDE IT AND |5 ALL RUBTY

EVERY TIME IT COMES IN.

DEALER IS WONDERING IF THERE I8 A FIX FOR THIS.

TAC RECOMMENDATION -

TAC ADVISED TECHNICIAN OF PlI00413, REPLACE THE WIPER MOTOR WITH A NEW
P/N.

D&/12/2003 090741 HISTORY - LOFFREDI

08M22003 12:44:23 YORK = CASE CLOSING - DEALER STATES

HE HAS REPLACED THE WIPER MODULE TO CURE THE CONCERN




TECHNICAL ASSISTANCE SYSTEM

+*¢ GM RESTRICTED ***
Cass No: ¢341288 VIN Nuuibyr; 1GKES168826122002
Date Opsnnd: 641 2/2003 Aodal Yaar: 2009
Date Clozed; Saries: Envoy XL 2WD
Dualer Code: Q44808 Milaage: 5497
Asidrexs: SUNTRUP BUICK-PONTIASAINT PETERS o MO

Dealer Fhone;

SYMPTOM ABGTRACT-— WINDOW WINDSHIELD WIPERS INOP REPEAT

RESOLUTION ABSTRACT-

uCcC CODE1——

UGC-1 DESCRIPTION-- BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—
UCC CODE 2———-

UCC-3 DESCRIPTION—

08M12/2003 09:56:38 SBD TEMPLATE - HALLER

STRATEQY BASED DIAGNOGTICE

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIEDANON-PRODUCTION AGCESSORIES (LIST BELOW)

FE83-041/ GMbdd Fags I3 of THS




CALLER'S NAME (FIRST, LAST, AND POSITION)BRIAN HUNKIN-TECH

CUSTOMER CONCERN -WIPERE INOP INTERMITTENT

DEALER COMMENTS/IDIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 5T8 THAT HE 15 LOOKING FOR INFO ON WIPER Pl FOR THIE VEHICLE.

TAC RECOMMENDATION -TAG ADVISED TEGH:
1} PHO413 WHICH TALKS ABOUT CONCERNS WiTH WIPER MCTOR AND WATER
INTRUSION AND GIVES NEW PART NUMBERS

01/2072003 10:36:10 HISTORY - EPLIN 1l
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RESOLUTION ABBTRACT-
UCcC CODE 1

. UCC-1 DESCRIPTION-- BODY AND ACCESSORIES
LCC CODE 2——
UCC-2 DESCRIPTION—
LUCC CODE 3——

UGC-3 DESCGRIPTION-—-
08/12/2003 09:56:38 S8BD TEMPLATE - HALLER
STRATEQY BASED DIAGNOSTICS

. 2 NUMBEROF TIMES IN FOR THE SAME CONDITION
_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y/NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCE3SORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION} JOE DICKENS - TECH

CUSTOMER CONCERN - WIPERS INOP

DEALER COMMENTS/DIAGNOSIS {DTC’S, PARTS, REPAIRB, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?)

. LR 8T8 HE HAS VERIFIED THE CONCERN AND ON A PREVIOUE VISIT HE REPL THE

PEO3-0417 GMéd4 Puge 1921 of 207




WIPER MODULE. DR STS HE HAS FOUND WATER INTRUSION.

TAC RECOMMENDATION - TAC ADV OLR OF PI00413 TO REPL THE WIPER MOTOR AFTER

VERIFY THE COWL DRAING ARE NOT PLUKSGED.

PART INFORMATION:

WIPER MODULE {(MOTOR}

WO RAIN SENSE NEW PART #15084704
QLD 12487689

WITH RAIN BENBE (RPOQ = CE1} NEW PARTM 16084706
12487887

PIGTAIL

16300416 2002 MODEL YEAR

88888271 2003 MODEL YEAR

06/12/2008 0f:08:38 HIATORY -HALLER

FEOI-042 / GMEd4

OLD

Puge 1934 of 1801




TECHNICAL ASSISTANCE SYSTEM

**4 OM RESTRICTED %**
Cass No: $341432 VIN Number:  1GKET185036154533
Date Opened: 8/12/2003 Model Yeer: 2003
Dats Closed: Seriea: Tf
Dealer Code: 001260 MBange: 7350
Androm: FARRICIELLI AUTO WORBRANFORD Svato: or

SYMPTOM ABSTRACT— WINDSHIELD WIPER INOPERATIVE

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 PEICRIPTION— RODY AND ACCESS0RIES

ucC CODE 2

UCC-2 DESCRIPTION—
UCC GODE 83—

UCC-3 DESCRIPTION—

08/12/2003 13:31:43 S8BD TEMPLATE - LESZCYNSK!

STRATEGY BASED DIAGNOCSTICE

_1_NUMBER OF TMES IN FOR THE SAME CONDITION

1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y { NI& THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW) -

PE33-043 7/ GMei4
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CALLER'E NAME {FIRET, LAST, AND POSITION) TECHNICIAN BOB
. CUSTOMER CONCERN - WIPERS INOPERATIVE

DEALER COMMENTS/DIAGNOSGIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?) DEALER CGAN DUPLICATE THE CONCERN PEALER

IS ABKING FOR BULLETIN OR Pl INFORMATION

TAL RECOMMENDATION -

ADVISED DEALER ON Pl 00413  NEW STYLE MOTOR

08/12/2003 13:31:43 HISTORY  -LESZCYNSKI
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TECHNICAL ASSISTANCE SYSTEM

4% GM RESTRICTED ***
. Case No: €541735 FIN Nusber: 1GKDT135222222868
Dais Oponod: &/1202603 Model Fear: 2002
Daite Closed: Serlos: Jimmy Emvoy WD 4DR
Dealer Code: Q12598 Milsage: 23004
Address: AUFFENBERG QF CARBONCARRONDALE  sypp M

SYMPTOM ABSTRACT— PERFORMANGE WIPER PI00413

RESOLUTION ABSTRACT-

UGG CODE 1

UGC-1 DEBCRIPTION— BODY AND ACCESSORIES

UCE CODE 2-———ua
UCC-2 DESCRIPTION-—

. UCC GODE 3——

UCC-3 DESCRIFTION—

08/M2/2003 11:02:56 SBD TEMPLATE - MEIBSNER

STRATEGY BASED DIAGNOSTICS

_2_NUMEBER OF TIMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOY-D42 / 844 Fug 1037 of 1381




CALLER'S NAME (FIRST, LAST, AND PCSITION) WADE MCCOWEN TECH

CUSTOMER CONCERN - WIPERS OPERATE ERRATIC

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,

COMPARE TO |LIKE VEHICLE?) TECH STATED HE {8 CALLING FOR A CASE NUMBER.

TECH STATED HE CALLED IN BEFORE FOR THIS CONCERM AND I8 LOGKING FOR PART

NUMBERS.

TAC RECOMMENDATION - TAC ADVISBED TECH PF FiD0413 FOR THIS CONCERN AND

BAVE TECH THE PART NUMBERS. TAC ADVISED TO CALL BACK.

DEM2/2003 11:02:66 HISTORY - MEISSMER

PEGI-842/ GMbdd

Fage I9M of 237




TECHNICAL ASSISTANCE SYSTEM
w*% GM RESTRICTED ***

Cese Ne: 65¢1833 FIN Number: 1GNDS135222304315
Diis Openod: /1212003 Model Year: 2002

Dute Clwsed: Kordag: Bazer 2WD 4DR Trotihiaz
Desler Code: Bi17409 Miloage: BT

Addvess: MOUNTAIN VIEW CHEVROMOUNTAIN VI Suute: AR

Dusior Phene:

SYMPTOM ARATRACT— INOPERATIVE WIPER WIFER INOPERATIVE

RESOLUTION ABSTRALT-

UcC CODE 1
UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2vr—

UCC-2 DESCRIPTION=-

ucc CODE 3——

UCC-3 DESCRIPTION—

DM 212003 11:45:68 SBD TEMPLATE - ESCAMILLA

STRATEGY PASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_M_Y /N IS THE YEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE83.842 7 GM644 | Pege 1928 73001




CALLER'S NAME (FIRST, LAST. AND POSITION)
PAUL ADAMS - EM
. CUSTOMER CONCERN -
WIPER ARE INOPERATIVE AND WABHER PUMP WILL NOT SHUT OFF
DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8| 8EARGH,
COMPARE TO LIKE VEHICLE?)
PAUL ADAME REPORTE THE VEH HAS HAD 3 WIPERS MOTOR REPLACED.
TAG RECOMMENDATION -
PAUL ADAMS OF P100413, THE VEH HAS HAD THE OLD PART NUMBERS PARTS

INSTALLED.

VAL ESCAMILLA .

. 08/12/2003 11:45:38 HISTORY - EBCAMILLA

PEOI-042/ GME4 Pupe 1358 o 2901




TECHNICAL ASSISTANCE SYSTEM

*4& GM RESTRICTED ***
. Ciase No: 6547197 FIN Nnmbar: TGKEE 163036152346
Date Openaid: /132003 Model Year: 2003
Datse Closed: /2772003 Sevier Envoy XL 2WD
Doalor Coide: D47766 MBsage: 7508
Addrezs: FISALIA BUTCK-PONTIAVISALIA CA Sty CA

Desler Phans:

SYMPTOM ABSTRACT— WIPER INOPERATIVE WIFERS INGP

RESOLUTION ABSTRACT- MULTIFUNCTIIN SWITCH - RPL

UCC CODE1

UCC-1 DESCRIPTION-- BODY AND ACCESSORIES
UCS CODE 2——
LCC-2 DESCRIFTION—

. UCC CODE 3———

UCC-3 DESCRIPTION—

061 3/2003 16:24:47 SBD TEMPLATE -~ CIAVERELLA
BTRATEQY BASED DIAGMNOSTICS

1 _NUMBER OF TIMES iN FOR THE SAME CONDITION
1 __NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

. N__ ¥ /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION AGCCESSORIES (LIST

PES3-042 7 GME4S | Poge 1931 of 3381




BELOW)

CALLER'S NAME (FIRST, LABT, AND POSITION)

NICGK WARREN TECH

CUSTOMER CONCERN -

STS WIPER INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 31 SEARCH,
COMPARE TO LIKE VEHICLET)

8T8 HAS POWER TO MOTOR

TAC RECOMMENDATION -

RECOMMENDATIONANSTRUCTIONS:

ADV DLR OF PI0D413 FOR CHECK OF COWL DRAINS,

REPLACE MOTORCONNECTOR




RECOMMENDATIONANSTRUCTIONS:
. A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002
THE NEW PARTE ARE CURRENTLY IN SFO INVENTORY, ARE DIFFERENT IN
APPEARANGE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SLUFERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLAGEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EAGH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE® WATER PRESSURE,

. THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. GLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNEGTOR TERMINALS ARE IN G000 CONDITION. IF
REPLACEMENT IS NECESSARY, A

PIGTAIL (8 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 S8HOULD NOT EXHIBIT THI®

. CONDITION. PLEABE FORWARD ANY CASES ON VEHICLES BUILT AFTER THL3 DATE TO

PED3-042/ GMeLd Tage 1931 of 201




THE PLATFORM LIAJISON.

. PART INFORMATION:
WITH RAIN SENSE (RPO = CE1} NEW PART# 16084705 oD |
12487687
FPHATAIL

88086271 2003 MODEL YEAR

06132003 16:24:47 HIETORY - CIAVERELLA
06/26/2003 18:21:38 LOFFREDI -
CALLER'S NAME {FIRST, LAST, AND POSITION)

. MIGLIEL NAVARRO / TECHNICIAN

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

REEULTE OF THE PREVIOUS SBUGGESTIONS MADE BY TAC {(INCLUDE ADDITIONAL
DETAILE OF THE CONCERN)

DEALER STATES THAT HE HAS REPLACED THE WIPER MOTOR & PIGTAIL AND NOW THE
WIPERS WILL WORK EXCEPT FOR ON HIGH.

DEALER 18 WONDERING WHAT ELSE COULD BE WRONGQ.

DEALER STATES THAT HE HAS P.N. 16094705 IN THERE,
PEO3-642/ GM6H | Poge 113447 191




DEALER S8TATES THAT HE HAS P.N. 16064705 IN THERE.

NEW RECOMMENDATIONS

TAC ADVISED TECHNICIAN THAT P.N. 15084705 IS FOR VEHICLES EQUIPPED WITH
RAIN SENSE WIPERS (RPO CE1) THIS VEHICLE IS NOT EQUIPPED WITH THAT
FEATURE.

ADVISED TO GET P.N. 16084704, THAT ONE |9 FOR VEHICLES NOT EQUIPPED WITH
THAT FEATURE.

D8/27/2003 12-20:24 THOMPSON -

CALLER'S NAME {FIRST, LAST, AND POSITION)

MIGUEL- TECH

—3_NUMBER OF TIMES IN FOR THE SAME CONDITION

—3_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG (INCLUDE ADDITIONAL

DETAILE OF THE CONCERN)

TECH STE HAS INATALLED CORRECT MODULE, REPLACED MULTIFUNCTION SWITCH, NOW

WORKS OK.

FPE83-042 / GMG44

Page 1295 of E10S







TECHNICAL ASSISTANCE SYSTEM

“*% GM RESTRICTED ***
. Cuse No: 6547850 VIN Nember: 1GNES165432150183
Dute Opomed: /16/2003 Model Year: 2003
Dare Clasnd: 2072003 Sorle: sS4
Dealsr Code BA7237 Miteager DO08
Aukdrenr AMERICAN CHEY OLDS CDANVILLE Srwte: L

SYMPTOM ABSTRALT— WIPER WIPERS SWEEP INT

RESOLUTION ABSTRACT- WIFERWASHER SYSTEM

UGG CODE 1m==———-

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2
UCC-2 DESCRIPTION—

. UGC CODE 3o
UGC-3 DESCRIFTION—
08/16/2003 08:17:20 8BD TEMFLATE - CIAVERELLA
STRATEQY BASED DIAGNOSTICS

1 _ NUMBER OF TIMES IN FOR THE SAME CONDITION
1 — NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

. N__Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES (LIST

PEA3-043/ GM644 | Page 1937 of 2301




CALLER'S NAME {FIRBT, LAST, AND POSITION)

GARY RIGALEMAN (55}

CUSTOMER CONGERN -

8T8 WIFER RLUNS INT.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
. COMPARE TO LIKE VEHICLET)

8T8 LOOKING FOR CASE INFO

TAC RECOMMENDATION -

RECOMMENCATION/INSTRUCTIONS: |
ADV DLR OF PI00413 FOR CHECK OF COWL DRAINS.

REPLACE MOTOR/CONNECTOR

RECOMMENDATION/INSTRUCTIONS:

PESI-042/ CM64 Fupa 19384 20!




RECOMMENDATIONANSTRUCTIONS:
A REVISED WIFER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.

THE NEW PARTE ARE CURRENTLY {N BPO INVENTORY, ARE DIFFERENT N
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL HEGMDED IN ADDITION TC MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAING ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HDEE" WATER PRESSLURE,
THE PLENI:H SHOWLD

NEVER QVERFILL IF THE DRAINB ARE CLEAR. DO NOT ADD ACDITIONAL
ORAINS TO PLENUM.
2 CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN QOQD CONDITION. IF
REPLACEMENT I8 NECEBSARY, A

PIGTAIL 15 AVAILABLE FROM GMBPO, ORDERING A COMPLETE HARNESS I8 NQT

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 EHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASEE ON VEHICLES BUILT AFTER THI8 DATE TO

THE PLATFORM LIAISON.

PEA3-842/ GM6é4

Fage IP3¥ of 401




PART INFORMATION:
WIPER MODULE (MOTOR)

WO RAIN SENSE NEW PART #15094704
PIGTAIL

88288271 2003 MODEL YEAR

O&/M&/2003 06:17:28 HISTORY - CIAVERELLA

DE/20/2003 14:53:38 BEERE - CASE CLOSING

REPLACED WIPER MOTOR AND PIQ TAIL AS PER PI00413,

PEOY-042 7/ GM644

Fage 1900 of IN2




TECHNICAL ASSISTANCE SYSTEM

**+ GM RESTRICTED ***
. Case No: 548463 PIN Nomdber: 1GNES185238105616
Dz Opsxed: 12003 Madd Year: 2003
Deare Clazed: Savias: g1
Dedder Code: BITI08 Misage: 1656
Addraxs: ALLEN TILLERY CHEVROHOT SPRINGS ~  Sygte: AR

CALLER'S NAME (FIRST, LAST, AND POSITION)

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLIGATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER STATES HE HAS VERIFIED THE CONCERN AND STATES HE HAS NO CODES

TAC REGOMMENDATION -

ADVISED DEALER OF Pl 00413 {(REPLACE MODULE WITH UPDATED MODULE AND

PIGTAIL)

DEALER TO CALL BACK WITH UPDATE

. DEAH2003 11:13:41 HISTORY - YORK

PE03.843/ GM644 Page 1941 of 2901




DEMA2003 11:53:07 HOFFMAN -

caLLERS NAME (FIRST, LasT. anp Posmon |

— NUMBER OF TIMES IN FOR THE SAME CONDITION

NUMBER OF DAYS VEHICLE IN DEALERESHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

TECH 8T8 HE RECIEVE THE CONNECTOR AND IT ONLY HAS WHITE WIRES ON [T.

. NEW RECOMMENDATIONS

ADVISE TO SPLICE THE WIRES TO THE ORIGINAL LOCATIONS.

SYMPTOM ABSTRACT— WIPER WIPER INOP PI00413
REBCLUTION ABSTRACT-
UCC CODE {-——
UGC-1 DESCRIPTION— BODY AND ACCESSORIES
UCCCODEZ2—
UCC-2 DESCRIPTION—

. UCC CODE 33—

UGC-3 DESCRIPTION-—

PEAL-42 7 GMELd Page 142 of 2597




UCC-2 DESCRIPTION—

06/18/2003 11:13:41 S3BD TEMPLATE - YORK

STRATEGY BASED DIAGNOSTICE

1__ NUMBER OF TIMES IN FCR THE SAME CONDITION

1__ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR S8AME CONDITION

N__ Y /N I8 THE VEHICLE MCDIFIEDANON-PRODUCTION ACCESSORIES (LIST BELOW)

FE83-242 / GMo4d Page 1043 of 281




TECHNICAL ASSISTANCE SYSTEM

wo% GM RESTRICTED +**
. Cass No: 6549027 VIN Numbor: TGKE 185136103770
Dxin Opened: &/ 182003 Model Yeor: 2003
Date Crasedk: Seviag: Envoy XL 4WD
Dvalar Code: G10684 Mileage: 14597
Adiress: GALLO GMC TRUCK SALEVINELAND Suata: N

Doasler Phane:

SYMPTOM ABSTRACT— FRONT NO PERFORMANCE WIPER FRONT WIPER INOPER

RESOLUTION AHSTRACT-

ucG CODE 1

UCC-1 DEECRIPTION-— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—

. UcC CODE3——

UCC-3 DESCRIPTION—

QB/ME2003 12:11:08 8BD TEMPLATE - RAUCH

ETRATEGY BABED DIAONOETICS

_1_NUMBER OF TIMES IN FCR THE SAME CONDITION
_1_NUMBER QOF DAY3 VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDIMON-PRODUCTION ACCESSORIES {LIST BELOW)

PEQI-042/GM6M e 1944 of 2901




CALLER'S NAME (FIRST, LAST, AND POSITION} JIMMY JOHNSON

CUSTOMER CONCERN -HE 979 THE FRONT WIPER I3 INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,

COMPARE TO LIKE VEHICLET)

HE 8T8 THE FRONT WIPER IS INOPERATIVE. HE ST3 A U1000 IN THE PCM. HE |8
INQUIRING ON ANY INFORMATION ON THIS CONCERN,

TAC RECOMMENDATION -

-ADVISED OF Pl- P100413 GONDITION'CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENPATION/INSTRUCTIONS:

A REVISBED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002,
THE NEW PARTS ARE CURRENTLY IN 8PQ INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW FART NUMBER.

THE OLD PART NUMBER WiLL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDHTION TO MOTOR

REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSLIES AT THE MOTOR

AREA. THE DRAINS ARE CN

EAGH END OF THE PLENUM. WITH NORMAL "GARDEN HOBE" WATER PRESSURE,
PEOI-042/ GMbedd Page 1845 of 2301




EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE® WATER PRESSLIRE,

THE PLENUM SHOULD

NEVER OVERFILL (F THE DRAMNS ARE CLEAR. DO NOT ADD ADDITIONAL

DRAINS TO PLENUM.

2. CLEAN THE TERMINAL END®S.

3. VERIFY THAT THE CONNECTOR TERMINALB ARE IN GOGD GONDITION. IF

REPLACEMENT I8 NECESSARY, A

PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESE |18 NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 S8HOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

FPART INFORMATION:

WIPER MODLULE (MOTOR)

W/O RAIN SENEE NEW PART #15004704
OLD 12487680

WITH RARN SENSBE (RPO = CE1) NEW PART# 16084706
12487687

PIGTAIL

16208415 2002 MODEL YEAR

061872003 1211:08 HISTORY - RAUCH

PESX-427 GMe4

QLD

Paye 105 of X341




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Case Neo: 6349374 VINNumber:  1GONET185536153680
Dut Opened: w1003 Model Yenr: 2003

Dute Closed: Sevies: Traibiazar Ext 4WD
Deuler Code: Bo9sI7 ATenge: 16507

Addrers: WHITE-ALLEN CHEVROLEDAYTON State: OH

Dealsr Phons:

SYMPTOM ABSTRACT— WINDSHIELD WIPER WIPERS INOFP
RESOLUTION ABSTRACT-

UCC CODE1—r

UCC-1 DESGRIPTION— BODY AND AGCESSORIES

UCC CODE 2——

LICC-2 DESCRIPTION—

UCC CODE 3——

UCC~-3 DESCRIFTION—

08/16/2003 13:23:08 58D TEMPLATE - COLE

STRATEQY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE SBAME CONDITION
_1_NUMBER QF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_MN_Y /N I8 THE VEHICLE MCDIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-DL1 / OMELd Puge IMT of 230)




CALLER'S NAME (FIRST, LAST, AND POSITION)
WES, TECH

GUSTOMER CONCERN -

WIPER INOP

DEALER COMMENTS/DIAGNGSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH REPLACED MOTOR FOR WIPER INOF CONCERN WITHOUT REPAIR. TECH DIDN'T
HAVE HIS DEALER CODE OR AND MEASUREMENTS FROM THE SWITCH OR MOTOR. GHECK
POWER AND OROUND AT MOTOR W/ TESTLIGHT.

TAC RECOMMENDATION -

ADWISED VOLTAGE S PROVIDED TO THE SWITCH BY THE MOTOR , REVIEW DOC ID#
877479

06/8/2D02 13:23:08 HISTORY - COLE

06/16/2003 14:20:00 RICHARDSON -

CALLER'S NAME (FIRST, LAST, AND FOSITION)

WES CUTUP TECH

_1_NUMBER OF TIMES IN FOR THE BAME CONDITION

_1_NUMBER OF DAY VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS BUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN}
TECH STE RPO DOES NOT INDICATE RAINSENSE BUT HE HAE RAINBENBE SENSOR AND

FUSE FOR RAINSENSE. WHEN ASKED HE SAID THE SENSOR 18 SQUARE. TECH |8

PREOI-32/ GME44 Page I8 of 2987




FUBE FOR RAINSENSE. WHEN ASKED HE S8AID THE SENSOR I8 SQUARE. TECH IS
INSTALLING WIPER MOTOR P/N 15094704 BECAUSE VEHICLE RPO INDICATES IT DOES

. NOT HAVE RAINSENSE. WIPERS WILL COME UP 1/4 INCH THEN COME BACK DOWN.

TECH 8T8 THE WIPER MOTOR CONNECTOR |18 CLEAN.

NEW RECOMMENDATIONS
ADWVISE TECH THAT WHAT HE HAE FOUND IS NOT A RAINGENSE SENSOR, THAT IS THE
GPS ANTENNA. THE RAINSENSE SENSOR |18 ROUND. ADVISE TECGH TO BACKPROBE A

JUMPER INTO TERMINAL D CIRCUIT 477. THEN PLACE OTHER END OF JUMPER WIRE

TO GROUND WITH IGNITION ON, WIPER SWITCH OFF. IF WIPER MOTOR TURNE ON TO
HIGH SPEED THEN REFAIR SBWITCH OR ITS WIRING. IF WIPER MOTOR DID NOT TURN
ON THEN VERIFY POWER AND GROUND TO WIPER MOTOR. REPAIR POWER, GROUND, OR

. REPLACE THE WIPER MOTOR (F NTF WITH VOLTAQES.

PEDNI-041 / COMé44 ' Fage 194% of 3341




TECHNICAL ASSISTANCE SYSTEM

g GMRESMCIED ki
Came Neo: 350050 VIN Nuiber; TGNETIBE530110260
Datz Openad: oIe 2003 Madel Year: 2003
Date Clased: Seriex: T
Deglar Code: Bi1457 Miteage: 15100
Aifdrexs: LARRY ROESCH CHEY INBENSENVILLE Simter i

Dealar Plone:

SYMPTOM ABSTRACT— INOPERATIVE WIPER
RESOLUTION ABSTRACT-

UCC CODE 11—

UCC-1 DESCRIPTION= BODY AND ACCESSORIES
UG CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3—err—

UGCC-3 DESCRIPTION—

08/16/2003 14:54:06 8BD TEMPLATE - BEHLEN

STRATEGY BASED DIAGNOSTICS

2-3__ NUMBER OF TIMES IN FOR THE SAME CONDITION
-3 NUMBER OF DAYS VEHICLE IN DEAL ERBHIP FOR SBAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOWY)

PEOIDI2 ) CMEdd Puge 1950 of 3387




CALLER'S NAME (FIRST, LAST, AND POSITION)

LARRY VANN TECH

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/DIAGNGSIS {DTC'S, PARTS, REFAIRS, DUPLICATED, §1 SEARCH,
COMPARE TO UKE VEHICLE?)

TECH STATES WIPER MOTOR MODULE WAS REPLACED AND CONNECTOR WET, BACK
AGAIN-SAME CONCERN.

TAG RECOMMENDATION -

TAG ADVISED TECH OF PI00413 FOR A UPDATED WIPER MOTOR ASSEMBLY,

DE/MG/2003 14:64:06 HISTORY - BEHLEN




TECHNICAL ASSISTANCE SYSTEM

*#% GM RESTRICTED ***
. Cass No: 5550118 VIN Nunber: TGNET165726118402
Doty Opened: &62003 Model Year: 2002
Date Cloned: Serios: T4
Dealor Code: BO§275 Mifoago: 135352
Adran: GARY GROSS CHEVROLETWILBER St NE

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER FRONT WIPER INOP

RESOLUTION ABSTRACT-

Uucc GODE 1

UCC-1 DESCRIPTION-— BODY AND AGCESSORIES
UCG CODE 2———
UCC-2 DESCRIPTION--

. UCG CODE 3——

LCC-3 DESCRIPTION—

06/18/2003 15:03:37 9BD TEMPLATE - GARBARINO

STRATEGY BASED DIAGNOATICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE [N DEALERSHIP FOR SAME CONDITION

_N_Y/N I3 THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES {LIST BELOW)

PEOI-042 / GMG44 Page 1951 of 338




CALLER'S NAME {FIRST, LAST, AND PORITION)

JIM KALKWARF §.M.

CLUSTOMER CONCERN -

CUST. 8T8. THAT THE WIPERS ARE INOP.

DEALER COMMENTS/MDIAGNOSIS -(DTC'S, PARTS, REFAIRS, DUPLICATEL, 8| 8£EARCH,
COMPARE TO LIKE VEHICLE?T)

DLR. HAS VERIFIED CONCERN. DLR. 18 LOOKING FOR DIRECTION.

TAG RECOMMENDATION -

REVIEWED PI00413 (WIPER MOTOR) WITH DLR.

. 0BMB2003 16:09:37 HISTORY - GARBARING




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

. Case No: 4550753 VIN Number: 1OKET168096103743
Dats Openod: 6/16/2003 " Model Yoar: 2003
Dtz Clwsod: Seviex TY
Daxler Coda: B18SO0 Milanpe: 5246
Address: IRA MITCHELL MOTORS NEFTON Simte: A
Denler Phone:

SYMPTOM ABSTRACT— WINDSHIELD WIFER

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2——m-
UCC-2 DEBCRIPTION—

. ucc CODE 23—

UCC-3 DESCRIPTION—

06/16/2003 16:32:26 SBD TEMPLATE - WARNER

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y{N I8 THE YEHICLE MODIFIED/NON-PRODUGTION ACCEESORIES (LIST BELOW)

PEB3-042 £ GM6L4 Puge 1954 of 3301




CALLER'S NAME (FIRST, LAST, AND POSITION) BOB MOCHKA TECH

CUSTOMER CONCERN - WIPERS INOP

DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, REPAIRS, DUPLICATED, 8| 3EARCH,

COMPARE TO LIKE VEHICLE?)

NQNE AT ALLIHEIEIITIRIEIL

TAC RECOMMENDATION -

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATETO

THE PLATFORM LIAISCN.

PART INFORMATION:
WIPER MODLULE (MOTOR)

W/O RAIN SENSE NEW PART #15004704
OLD 12487888

WITH RAIN SENSE (RPO = CE1) NEW PARTY 15084705
12487687

PIGTAR,

15308415 2002 MODEL YEAR

86986271 2003 MODEL YEAR

DAMB/2003 168:32:38 HISTORY - WARNER

PEO03-8041 7 GAS44

oLD

Fage 1955 w'2ii




TECHNICAL ASSISTANCE SYSTEM
+++ GM RESTRICTED ***

. Case No: 8552406 VIN Naomber: 1GKES185538140388
Date Opaned: &I72003 Modsl Yoar: 2003
Date Clased: &19/2003 Seriex: Enwvoy XL 2WD
Dealer Code: GI0064 Milagge: 8508
Adrirezs: HALL PONTIAC-GMC TRUVIRGINIA BEAC  gymg: VA
Degler Phane:

SYMPTOM ABSTRACT-— WINDSHIELD WIPER WIPERS INOPERATNVE.

RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UGG CORE1

UCC-§ DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2——
UCC-2 DESCRIPTION—

. UCG CODE 3-——-

UCC-3 DESCRIPTION—

DEA7/2003 110757 SBD TENIPLATE - MILLER

STRATEGY BASED DIAGNOSTICS

© _2_NUMBER OF TIMES IN FOR THE SBAME CONDITION
_2_NUMBER OF DAYE VEHICLE IN DEALERSHP FOR SAME CONDITION

_N_ Y /NI5 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

PES3-842 / GMS44 ' Page 1954 of 3541




CALLER'S NAME (FIRST, LAST, AND POSITION)
J.T. MARSH
. CUSTOMER CONGERN -
WIPERS INOPERATIVE.
DEALER COMMENTS/DAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)
TECHNICIAN STATES WIPERS INORERATIVE.

STATES REPLACED THE WIFER MOTOR.

TAC RECOMMENDATION -

TAC ADVIBGES PI00413 WINDEHIELD WIPER MOTOR INOPERATIVE/ERRATIC OPERATION

TECHNICIAN TO CALL BACK.

06/17/2003 11:.07:57 HIBTORY - MILLER

PESI-6427 GM6i4 | Pege 1957 of 3901




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

. Case No: 6553987 VIN Nwmber:  1GNET168426115784
Dae Opemad: &/1 712003 Model Yaar: 2002
Dace Closod: Sertex: T
Decler Code: B3 Milsege: 13585
Addrexs: HARRY K CHEV-OLDS-POCACOMA Stater sp
Decler Phone:

SYMPTOM ABSTRACT— WINDSHIELD WIPER PIO0M13

RESOLUTION ABSTRACT-

UCcC CORE 1 ——

UCG-1 GESCRIPTION— 80DY AND ACCESSORIES
UGG CODE 2=

UGC-2 DESCRIPTION—

. UCC CODE 3~

UGC-3 DEBCRIPTION—

DE/17/2003 14:58:57 SBD TEMPLATE - HELTON

S8TRATEGY BASED DIAGNCOSTICS

—2.. NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FCR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIEED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PEO3-842 7 GALEAS Page IS S 3301




CALLER'E NAME - BOB ELLIS TECH

CUSTOMER CONCERN - CUSTOMER STS WIPER INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATELD, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH CALLED IN FOR PART NUMBERS ON NEW UFDATED WIPER MOTOR.

TAC RECOMMENDATION - ADVISED TECH OF INFO ON PIOD413

DG/17/2003 14:58:57 HISTORY -HELTON

CONDITION/CONCERN: *

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/INSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV, 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN 8PQO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STiLL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBUES AT THE MOTOR

FED3-042 7 GM&id
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1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EAGCH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE® WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM,
2. CLEAN THE TERMINAL ENDS3.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT |18 NECESSARY, A

PG TAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 18 NOT

NECESBARY.

. VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAJSON.

PART INFORMATION:

WIPER MODULE (MOTOR)

W/O RAIN SENSE NEW PART #15094704

OLD 12487680

WITH RAIN EENSE (RPO = CE1) NEW PARTH 16094706 oLD
12487087

. PIGTAIL

PE3-042 / GMELS Dage 160 of 3302




15306415 2002 MODEL YEAR

B8986271 2003 MODEL YEAR




TECHNICAL ASSISTANCE SYSTEM

w** GM RESTRICTED ***
. Case Ne: S554900 VIN Numbar: 1GNETIE5238131181
Dete Openaid: &/17/2003 Mokt Foar: 003
Date Closed: 0/17/2003 Series: Trafiarer Exi 4WD
Duslor Code: B0382% Misoge: 82073
Address: WEIDINGER CHEVROLET FIENNA Siets MO

SYMPTOM ABSTRACT— WIPER PID0413
RESOLUTION ABSTRACT- TECHNICAL ASSISTANGE - ABNORMAL CONDITION - LNPUBLIS
UG CODE 1———
UCC-1 DESCRIPTION— BODY AND ACCESSDRIES
UCE CODE 2-mmenn
UCe-2 DESCRIPTION—
. UGG CODE e

UCC-3 DESCRIPTION—

06/17/2003 17:59:28 S5BD TEMPLATE - SHERMAN

STRATEQY BABED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDNTION
_5_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y/NIS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESEORIES {LIST BELOW)

PE03-841/ GM6dd Fge 1342 of 2501




CALLER'S NAME (FIRST, LAST, AND POSITION)
RICK BUSCHMAN

CUSTOMER CONGERN -

WIPER IS INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH IS LOOKING FOR DIAGNOSTIC HELP. TEGH S8TATES THAT THE WIPER MOTOR
HAS WATER INTRUSION.

TAG RECOMMENDATION -

TAC ADVISED OF Pl PI00413

08/17/2003 17:56:28 HISTORY - SHERMAN

07/02/2003 15:06:41 MURPHY -DEALER SBURVEY WAS PERFORMED .

PRO3-642 7 GM64d Fege 1963 3301




TECHNICAL ASSISTANCE SYSTEM

*%8 GM RESTRICTED *+*
. Caze No: 6555436 VIN Number: 1GNES165X50116233
Duts Opened: /1872003 Moasl Yeor: 2003
Dt Closei: Serles: Trofoiazer Ext 2WD
Deslor Cade: BOSS3n Mbieage: 12887
Adrexs: FIVE STAR CHEVROLET-WARNER ROBINS  gyares BA

SYMPTOM ABSTRAGT~-- WINDSHIELD WIPER
RESOLUTION ABSTRACT-
UcC CODE—

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UCC CODE 2mmmm-
UCC-2 DESCRIFTION—
. UCC CODE3——

UCC-8 DESCRIPTION—

06/18/2003 09:28:27 SBD TEMFLATE - EGGLING

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES iN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N._Y{ N IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST

® ...

PEO3-BM2/ GMELS | Luge 1164 of 01




CALLER'S NAME (FIRST, LAST, AND POSITION) SHAFFIN HENDERSON &/F

CUSTOMER CONCERN - WIPERS ARE INOPERATIVE INTERMITTENTLY.

DEALFR COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)
THE TECH CALLFD FOR P! INFORMATION, BID NOT HAVE A NUMBER.

TAC RECOMMENDATION - READ PK0413 TO THE TECH

PART INFORMATION:

WIPER MODULE (MOTOR)

W70 RAIN 8ENSE NEW PART #15084704

OLD 12487680

WITH RAIN SENSE (RPO = CE1) NEW PARTH 15094706 oLD
12487087

PIGTAIL

16206416 2002 MODEL YEAR

86986271 2003 MODEL YEAR

0BHM /2003 09:28:27 HISTORY - EGGLING

FE3-241 / GMetd
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TECHNICAL ASSISTANCE SYSTEM
*¥% GM RESTRICTED ***

Caze No: §519265 VIN Number: TGKET185236121517
Dats Opened: w/i%/2003 Mods| Yoar: 2003

Date Closed: Sevien: Tt

Deogler Code: Gi0487 MTonge: 14475

Addroes: KOONS OF MANASSAS MANASSAS Stmtar VA

Dvler Phone:

SYMPTOM ABSTRAGT— WINDSHIELD WIPER INOPERATIVE
RESOLUTION ABSTRACT-

UGCC GODE 1——

LICC-1 DESCRIFTION— BODY AND AGGESSORIES

UGG CODE 2rmmrm

UCGC-2 DESCRIPTION--

UCC CODE 3——

UGG DESCRIPTION—

06/18/2003 09-24:31 88D TEMPLATE - COWGER

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

FE#3-042/ GModde Fagr I#46 of 23H




CALLER'S NAME (FIRST, LAST, AND POSITION)

KEVIN HAMIRLIR-TECH

CUSTOMER CONCERN «

WIPER MOTOR INOP

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, & 8EARCH,
COMPARE TO LIKE VEHIGLET)

DLR ETS VEHICLE WAS IN BACK IN MARCH AND HAD A WIPER REPLACED FOR THE
SAME CONCERN , DLR USED PART NUMBER 12487689 , NOW VEHICLE HAS RETURNED

WITH SAME GONCERN WIFER INOP AND THE WIPER MOTOR |15 FIALL OF WATER .

TAC RECOMMENDATION -

ADV TECH OF FIOD413 ADV TECH TO REPLCE WIPER WITH UPDATED WIPER MOTOR W/O
RAMNSENSE 15084704 ALSO ADV TECH TO CHECK CONNECTION FOR CORRISION | IF
CONNECTOR IS DAMAGED THE REPLAGE THE FiG TAIL WITH PART NUMBER 88886271 .

DLR TD CALL BACK WITH UPDATE

08/18/2003 08:24:31 HISTORY - COWGQER




TECHNICAL ASSISTANCE SYSTEM

*#* GM RESTRICTED ***
Cuse No: 8559482 FIN Nwmbor: 1GNET185726108487
Daie Opened: /182003 Moddl Year: 2002
Datw Closncd: Serfes: T
Dealer Code: Bbasee2 Mileaze: 23544
Address; FWALKER BROS. BUICK-CEDINBORO Stmtes PA
Dealer Phans

SYMPTOM ABSTRACT— WIPER WIFERS INOP PID0413

RESOLUTION ABSTRACT-

UCC CODE 1 ———=-

LUCC-1 DESCRIPTION— BODY AND ACCESSORIES

UGC CODE 2

UCC-2 DESCRIPTION—
UucC CODE 3

UGC-3 DESCRIPTION—

06/18/2003 09:66:18 8BD TEMPLATE - WARNER

STRATEQY BASED DIAGNOSTICS

.A_NUMBER OF TIMES IN FOR THE SAME CONDITION

_4_NUMBER QOF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION)RICK WALKER

CUSTOMER CONCERN -WIPERS INOP PH0G413

DEALER COMMENTS/INAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER HAS REPLACED WIPER MOTOR 2X THE LAST TIME BEING IN NOV

TAC RECOMMENDATION -

CONDITION/CONCERN:

WINDEHIELD WIPERS ARE INOPERATIVE OR CPERATE ERRATICALLY.

RECOMMENDATIONANSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.

THE NEW PARTE ARE CLIRRENTLY IN 8PQ INVENTORY, ARE DIFFERENT IN
AFPEARANGE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE CLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKE ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE OGN

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE® WATER PRESSURE,

THE PLENUM SHOULD
PEPLI-0427 GNéd4
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THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL

DRAINS TO PLENUM.

2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. F

REFLACEMENT IS NECESBARY, A

PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECES3ARY.

VEHICLES BULT AFTER NOVEMBER 4TH, 2002 BHOULD NOT EXHIBIT THIB

CONDITION. PLEAZE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON,

PART INFORMATION.

WIPER MODULE (MOTOR)

WO RAIN SENSE NEW PART #16004704

OLD 12487888

WITH RAIN S8ENSE (RPO = CE1) NEW PART# 15084705
12487887

PIGTAIL

15306415 2002 MODEL YEAR

BIG86271 2003 MODEL YEAR

06/18/2003 09-3%:10 HISTORY - WARNER

FRO3-842 / G844
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TECHNICAL ASSISTANCE SYSTEM

%% GM RESTRICTED **¥
Cuss Na: 4550552 FIN Number: 1GNET163238151080
Dxte Opened: Win2063 Model Yagr: 2003
Dte Cioged: FH4/2003 Ssriax: Tradibiarer Ext WD
Dealer Code: B03272 Mileage: 4704
Addvess: BLOO CHEVROLET INC BALLWIN Siate MO
Dauler Phone,

SYMPTOM ABSTRACT— WIPER INT WIPER INOP PI0O413
RESOLUTION ABSTRACT- W/SHLD WPR MCD RPL

UcC CODE 1———

LICC-1 DEBCRIPTION=- BODY AND ACCESBBORIES

UCC CODE 2——

UCC-2 DEBCRIPTION--

uce CoDE 3——-

UCC-3 DEGCRIPTION-—

QB/19(2003 122944 SBD TEMPLATE - DALEY

STRATEGY BABED DIAGNOSTICE

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

1__ NUMBER OF DAYS VEHICLE IN PEALERSHIP FOR SAME CONDITION

N__ Y /N I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEBI-M2 7 GME44
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CALLER'S NAME (FIRST, LAST, AND POSITION)
BILL GAWLIKOWSK| - TECH

CUSTOMER CONCERN -

WIPER ERRATIC

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REFAIRS, DUPLICATED, $( 8EARCH,
COMPARE TO LIKE VEHICLE?)

DLR STS THAT INT THE WIPER ARE INOP OR OPERATE ERRATIC.

DLR STS THAT HE CAN NO DUPLICATE GONGERN.

DLR LOOKING FOR LIKE CASES.

TAC RECOMMENDATION -
TAC ADV DLR OF PlO0413:
CONDITIONACONCERN:
WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.
THE FOLLOWING 'BI-IEGKS ARE BTILL RECOMMENDED IN ADDITION TQ MCTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRANAGE ISSLES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE™ WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL

DRAINS TO PLENUM.

2. CLEAN THE TERMINAL ENDS.
PESI-042/ CMidd
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2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECGTOR TERMINALS ARE IN GOOD CONDITION. IF

. REPLACEMENT IS NECESSARY, A
PIGTAIL I8 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS |18 NOT

NECESSARY.

DLR TO CALL BACK WITH UPDATE

oera2003 12:20:44 HiETORY G

OTH 472003 16:43:41 HAWKINS - VME CASE CLOSING - REPLACE

WIPER MODLLE

PEO3-042 7 GME4d Fige 1972 of 241




TECHNICAL ASSISTANCE SYSTEM
#*+ GM RESTRICTED ***

. Case No: 5561871 VIN Nuschar: 1OKET168X36116448
Dsts Opensd: 6/19/2003 Meodel Yoor: 2009
Dtz Cloard: Sarluz: T
Dedder Code; GO6499 Milsags: arsn
Addrazs; ARENA BUICK-PONTIAC-HAMMONTON Sitns NS
Dealer Phone:

APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW FART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR

REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE [SSUES AT THE MOTOR

. AREA. THE DRAINS ARE ON
EACH END OF THE PLENUM. WITH NORMAL 'BAHDEN HOSE™ WATER PRESSURE,
THE PLENUM SHCULD
NEVER QVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDB.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESSARY, A
PIGTAIL IS AVAILABLE FROM CMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECESBARY,

PEO3-0€2 7 GM64L Page M oI




VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

. THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODULE (MOTOR)
W/O RAIN SENSE NEW PART #15084704
OLD $2487689
WITH RAIN SENSE (RPO = CE1) NEW PART# 15084705 oLD
12487687
PIGTAIL
$5308416 2002 MODEL YEAR
. 88896271 2003 MODEL YEAR
SYMPTOM ABSTRACT— UNWANTED WASHER
RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCEESORIES

UcC CoODE 2———-

UCC-2 DESCRIPTION—

UGG CODE 3

LCC-3 DESCRIPTION—

FPEO3-042/ (IMb4d Pagu i975 of 1301




08/19/2003 15:43:21 3BD TEMPLATE - MILLER

STRATEQY BABED DIAGNOSTICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y/NI3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRET, LAST, AND POSITION}

JULIAS AKRUS SM

CUSTOMER CONCERN -

WAE-IHER'B WONT S8HUT ﬁFF. WIPERS ERRATIC.

DEALER COMMENTS/DIAGNCOSIS {DTC'S, PARTS, REFAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

WORKING NOW. LOOICNG FOR CAUSE.

TAC RECOMMENDATION -

ADVISED DEALER OF P100413.

08/19/2003 16:4221 HISTORY -MILLER

A REVISED WIPER MOTOR WAS PUT INTD PRODUCTION THE WEEK OF NOV. 4TH, 2002

THE NEW PARTS ARE CURRENTLY IN PO INVENTORY, ARE DIFFERENT IN

PEO3-042 7 GME44
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TECHNICAL ASSISTANCE SYSTEM
¥¥% GM RESTRICTED ***

Cse N»: &541931 VIN Namber: TGNET1EEX26127801
Duie Opannd: /192003 Mods! Year: 2002

Duis Closed: &13/:2003 Sertex: Ti

Desler Code: B25413 Milsage: 18105

Aiddrass: MONTOOMERY CHEV LOUISVFILLE Sinter Ky

Dagler Phone:

SYMPTOM ABSTRACT-— WIPER WIPERS INOP PIO0413

RESOLUTION ABSTRACT- TECHNICAL ASEISTANCE - ABNORMAL CONDITION - UNPUBLIS
ucC CODE{——— )

UCC-1 DESCRIPTION=-- BODY AND ACCESSORIES

UCC CODE 2—e—ms

UCC-2 DESCRIPTION--

UCC CODE 3

UCC-3 DEECRIPTION—

0E/MB/2003 15:48:16 SBD TEMPLATE - REGAN

ETRATEQY BABED DIAGNOSBTICS

1. NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I3 THE VEHICLE MODIFIED/NON-PRCDUCTION ACCESBSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION)
. CUSTOMER CONCERN -
WIFERS INOF.
DEALER COMMENTS/0OIAGNOSIS <DTC'S, PARTS, REFAIRS, DUPLICATED, S| SEARCH,

COMPARE TO LIKE VEHICLET)

WIPERS INOP.
TAC RECOMMENDATION -
r
ADVISE Fl100413.
RECOMMENDATIONANSTRUCTIONS:
A REVISED WIPER MOTOR WAS PUT INTO PRODUCTICON THE WEEK OF NOV, 4TH, 2002,
THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN

APPEARANGE THAN THE OLD AND SHOLALO BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERBEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT.
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE IBSBUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PREJSURE,
THE PLENUM SHOULD

. NEVER OVERFILL [F THE DRAINS ARE CLEAR. DO NOT ADD ADDITIOMAL

DRAINS TO PLENUM.
PEO3-042/ GM 644 Huge 1978 of 130T




DRAINE TO PLENUM.
2. CLEAN THE TERMINAL ENDS.

. 3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOQD CONDITION. IF
REPLACEMENT |5 NECESSARY, A
PIGTAIL 18 AVAILABLE FROM OMSPO, ORDERING A COMPLETE HARNESS IS NOT
NECESSARY.

06M9/2002 15:49:18 HISTORY - REGAN

PENS-042 / GMEEL Fage 1979 o 118}




TECHNICAL ASSISTANCE SYSTEM

“sd GM RESTRICTED ***

Cass Ne: 6562562 VIN Number:
Date Openedd: iR2003 Modsl Yoar:
Date Closed: Seriess
Desler Coder hos563 Milsags:
Addrenc MILLER BROSINC VALENTINE  NE  gyepe:
Doaler Phone

1GHD TI35622136906
2002

Hravada 4WD 4DR
3600

NE

SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPERS ARE INOP ALL MODES
RESOLUTION ABSTRACT-

uee CODE 1———

LUCGC-1 DESCRIPTION— BODY AND ACCESSORIES

UcC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3———neee

UGC-3 DESCRIPTION=--

08/19/2003 18:04:00 3BD TEMPLATE - WEBER

STRATEGY BASED DIAGNOSTICE

_1_NUMBER OF TIMES IN FOR. THE SAME CONDITION

-1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y¥ /N i8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION) DWAYNE SCHNIEDER
. CUSTOMER CONCERN - WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'E, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLET)

- STATES THAT HE CAN NOT FIND THE ACG. POWER GIR A3 DESCRIBED IN THE
DLAG. FLOW CHART.

I 755 THAT THERE IS POWER ON THE YELLOW WIRE TO THE MODULE.

TAC REGOMMENDATION -
ADVISET HAT THAT IS THE POWER CIR. HE NEEDS TO CHECK.
ADVSEIIIII 1O CHECK THE BWITCH OPERATION, WENT THROUGH THE FLOW CHART

WITH HIM AND ADVISED THAT IF THE SWITCH SHOWS GOQD, TO REPLACE THE WIPER

MODLILE.

08/16/2003 18:04:00 HISTORY - WEBER




TECHNICAL ASSISTANCE SYSTEM

w4 GM RESTRICTED *%*
. Case Na: 5563768 VIN Number: 1GNET168726113138
Dite Opened: wa0/2003 Modal Year: 2002
Date CTosorl: Sertes: Traiblezer Ext 4WD
Drealer Cole BO4SI7 MBoage: 26380
Aldraszt PERKINSINC ~ VALLBYCITY NP gume ND

Dealer Phane:
SYMPTOM ABSTRACT— INTERMITTENT PUMP WASHER WINDSHIELD WIPER WIP

RESOLUTION ABESTRACT-

UCE CODE 1=—rmammes

UCC-1 DESCRIPTION=-- ED'DY AND ACCESSORIES
UCC CODE 2————

UCC-2 DESCRIPTION—

. UCC CODE 3———m-

UCC-3 DESCRIFTION—

06/20/2003 1126:25 88D TEMPLATE - FOLLOS

STRATEGY BASED DIAGNOSTICS

_A_NUMBER OF TIMES IN FOR THE SAME CONDITION
-S_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDRITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSQORIES (LIST BELOW)

PEAI-042/ GMo44 Page 1997 of 2302




CALLER'S NAME (FIRST, LAST, AND PCSITION) JESSE BROWN TECH

. CUSTOMER CONCERN - CUSTOMER STS THAT WIPERS HAVE QUIT WORKING ON TUESDAY.

CUSTOMER ADVISED DLR THAT WASHER PUMP STAYED ON ALL THE TIME.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
GOMPARE TO LIKE VEHICLE?)
- JESSE ST8 THAT HE ISOLATED WASHER SWITCH AND RELAY TO AVAIL DEALER CAN

NOT VERIFY THE CONCERN. DEALER |18 LOOKING FOR LIKE CONCERNE.

TAGC RECOMMENDATION -

- TAC ADVISED DLR OF P/ Pi00413. ADVISED DLR TO REPLACE MOTOR AND

PEETAIL AS NEC.

= CLOSELYINVALID.

06/20/2003 11:28:26 HIETORY - POULCS

PE3-B4L1 7 GAE44 Foage 1983 f 311




TECHNICAL ASSISTANCE SYSTEM
+4+ GM RESTRICTED ***

. Cass No: 6564501 VINNumbsr:  1GNET16SE36154507
Dete Opened: 6/20/2003 Mode! Fear: 2003
Dute Closed: &2042002 Serien: TS
Dealer Code: B02345 Mileage: —
Aidresx: FIGDER CHEVROLET fmm Sigtas NJ
Dealer Phane:

SYMPTOM ABSTRACT— INOPERATIVE WIPER

RESOLUTION ABSTRACT- TECHNICAL ASSISTANCE - ABNORMAL CONDITION - UNFUBLIS
ucC CCDE 1———-

UCC-1 DESCRIPTION— BODY AND ACCESBSORIES

UWCGC CODE 2

UCC-2 DESCRIPTION—

. UCC CODE 3—--

UCC-3 DEBCRIPTION—

08/20/200 13:69:42 SBD TEMPLATE - KOSMOWGBKI

STRATEGY BASED DIAGNOSTICS

— NUMBER OF TIMES IN FOR THE SAME CONDITION
— NUMBER OF DAYS VEH|CLE IN DEALERSHIP FOR SAME CONDITION

—_ YN8 THE YEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO-M2/ OMétd dape 1984 of 2201




CALLER'S NAME (FIRST, LAST, AND POSITION)

. CUSTOMER CONCERN -

WIPERS INCPERATIVE.

DEALER COMMENTS/DIAGNCSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,

COMPARE TO LIKE VEHICLE?)

DEALER CALLED LOOKING FOR INFORMATION.

TAC RECOMMENDATION -

ADVISED DEALER OF INFORMATION IN PIODO413.

08/20/2003 13:58:42 HISTORY . - KOBMOWSKI

PE63-042/ GM644 Page 1985 of 2901




TECHNICAL ASSISTANCE SYSTEM

"0 GM RESTRICTED ***
. Coxg Na: 566269 VIN Number: 1GNDT1383222556868
Dtz Opanmi: 2372003 Model Year: 2002
Date Clasod: 222003 Sertes: T
Daaler Code: B47580 Milsape 20801
Addresx BILL RASMUSSEN CHEV-MATTOON State: i

Draler Phore:

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT WIFER WIPER OPERATIO

RESOLUTION ABSTRACT- W/E WIPER MOTOR RFL

UCC CODE 1 ——-n-
LICC-1 DESCRIPTION— BODY AND ACGESSORIES
UCE CODE 2——
UCC-2 DESCRIPTION—

. UCC CODE 3-—-n

UGC-3 DEBCRIPTION—

08232003 09:5720 SBD TEMPLATE - BACK

STRATEGY BASED DIAGNOETICS

_i_NUMBER CF TIMES IN FCR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIECYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PRO3-0427 OMe44 Paze 1906 of 2301




CALLER'S NAME {FIRET, LAST, AND POSITION) JOHNANTHON TAYLOR TECH
. CUSTOMER CONCERN - WIPERS COME ON WHEN STARTED, SOMETIMES WONT OPERATE

DEALER COMMENTI/DIAGNOSIS -{DTC'S, PARTS, REPAIRE, DUPLICATED, 31 SEARCH,

COMPARE TO LIKE VEHICLE )

TECH 8T8 CURRENTLY OPERATING FINE.
TECH HAS ROT REPLACED ANY PARTS, CHECKED CONNECTIONS YET.

TECH LOOKING FOR KNCWN CONCERNS.

TAC RECOMMENDATICN -

ADVISED TO CHECK FOR WATER INTRUSION INTO WHPER MOTORACONNECTOR,
. ADVISED TO REPLAGE WIPER MOTOR WITH REVISED MOTOR PER PI00413.

06/23/2003 D2:57-20 HISTORY  -BACK

0722003 13:06:08 BACK - CASE CLOBING

REPLACED WIPER MOTOR PER PlOD413.

PESY-043/ GMEId Poge 1987 of 2001




TECHNICAL ASSISTANCE SYSTEM

42 GM RESTRICTED “**
. Cane Neo: GYoEasY VIN Number: 1GKES185026137 430
Duie Opened: 6/23/2003 Modol Yoar: 2002
Date Clossd: Sortes: sf
Dexler Code: BO8470 Milonye: 18541
Addvers: MILLER SUTHERLIN AUTPELL CITY Staster AL

SYMPTOM ABSTRACT— WIPER WATER INTRUSICN

REBOLUTION ABSTRALCT-

ucc CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UGS GODE 2——
UCC-2 DESCRIPTION—

@ ocome

UCC-3 DESCRIPTION—

DE/2/2003 16:21:41 SBD TEMPLATE - LEITHAUBER

STRATEGY BASED DIAGNGSTICS

_3_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_ Y /NS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

. *NOTE" ViS& INDICATEE 4 VISITSE, 8 DAYS.

PE0I-042/ GMb&44 Pugs 1998 of 2341




CALLER'S NAME (FIRST, LAST, AND POSITION)-JOHN ORR-TECH

CUSTOMER CONCERN -WIPER OPERATION IS ERRATIC.

DEALER COMMENTS/DIAGNQSIS -(DTCE, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
GOMPARE TO LIKE VEHKGLET)

TECH SAYS THE WIPER MOTOR HAB WATER INSIDE IT AQAIN.

TAC RECOMMENDATION -
ADVISED TECH TO REPLACE THE WIPER MOTOR & CONNECTOR WITH REVISED PARTS,
PER PIOD413.

08/23/2002 18:21:41 HISTORY - LEITHALISER

PE3-043/ OMeéd
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TECHNICAL ASSISTANCE SYSTEM

**¥ GM RESTRICTED ***
. Cxxe No: 6572389 FIN Nember: TGRET 165326711940
Dute Opanad: /22003 Modsl Yeor: 2002
Dete Closod: Sertes: T
Dester Code: Bisic4 Mirage: 33700
Addrezs: CARON CHEVROLET OLDEMARSHALL State i

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER PI00G413

RESOLUTION ABSETRALT-

ucc CODE 1

UGG-1 DEBGHIF’TEN—. BODY AND AGCESSORIES

UCC CODE 2emsseimam
UCC-2 DESCRIPTION—
. - uUcc CODE 3———

UCC-3 DESCRIPTION=-

D6/24/2003 15:44:24 SBD TEMPLATE - SANFORD

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES N FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /! NIS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)




TECHNICAL ASSISTANCE SYSTEM
s** G RESTRICTED ***

Case N 6157157 VIN Numbor: 1GKES 188056107875
Dutia Oponsd: 372872003 Modet Year: 2008

Daie Closed! Seories: 51

Daler Cada: GO8iTE Milomge: 12457

Addrgms: EDDIE WIGGINS BUICK-WARNER ROBINS gy GA

Dealer Phous:

SYMPTOM ABSTHACT— WINDSHIELD WIPER PI00413

RESOLUTICN ABSTRACT-

UCC CODE 1

LKCC-1 DESCRIFTION— BODY AND ACCESSORIES

ucc CODE 2———
UCC-2 DESCRIFTION—
ucc CODE 3——

UCC-3 DESCRIPTION—

0M26/2003 15:40:00 SBD TEMPLATE - HOFFMAN

. BTRATEQRY BASED DIAGNOETICS

_2_NUMBER OF TIMES N FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEH!CLE IN DEALERSH!IP FOR SAME CONDITION

MN_Y/{N I8 THE VEHICLE MODIFIEO/NON-PRODUCTION ACCESBORIES (LIST BELIAY)

PE83-041/ GMESS Page 1925 of 2001




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

. Cass No: 6581758 VIN Number:  1ONET18S526118080
Dtz Oponod: @/27/1003 Model Year: 2002
Date Closed: Series: Tradbiazer Ext 4WD
Dealer Code: B25i78 MBacge: 12992
Adrexy: DAN YOUNG INC ~ TIPTON N g iN
Dealer Phaxe:

SYMPTOM ABSTRACT-~ INOPERATIVE WINDSHIELD WIPER PKI0413
RESOLUTION ABSTRACT-
UCE CODE 1——— .
UCC-1 DESCRIPTION—BODY AND ACCESSORIES
UCC CODE 2——
UCC-2 DESCRIPTION-
. UCE CODE 3———

UGG-3 DEBCRIFTION-—

D6/27/2003 11:67:22 8BD TEMPLATE - SANFORD

STRATEGQY BASED DIAGNOETICE

<1 NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NCON-PRODUCTION ACCESSORIES (LIST BELOW)

PECF-842 / GAT 644 Page 1992 of 291




CALLER'S NAME (FIRST, LAST, AND POSITION) CHARLES WALDEN (TECH)

CUSTOMER CONCERN - WINDBHEIL WIPERS ARE INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

REPLACED SWITCH PER 81 DIAGNOSI|8 CHART,NO EFFECT

TAC RECOMMENDATION - RECOMMENDED INFC FROM P100413,VEHICLE BUILT PRIORTO
NEW MODULE PRODUCTION PER VIS8 CHECK.

082772003 115722 HISTORY - SANFORD

PEOI-042/ GM64S
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TECHNICAL ASSISTANCE SYSTEM
s** GM RESTRICTED ***

Case No: 5382342

Dats Openod: &27/2003

Dats Closad: &/30/2003

Dealer Codex BOS38S

Adiress: RUBLE-VANCE CHEY OLDPERRY
Dealer Phons:

VIN Nuwiber:
Aadsl Year:
Seriet:

Msuge:
State:

1ONESHE8838142Y17

Tradbierer Ext 2WD
arft

SYMPTOM ABSTRACT-- WIPER S8TAYS ON OR ERRATIC
RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UCC CODE | ———

UCC-1 DESCRIPTION— BODY AND ACGESEORIES

UCC CODE 2=+-r—=-

UCC-2 DESCRIPTION—

UCC CODE 3———

UCC-3 DEBCRIPTION—

0&8/27/2003 12:81.87 SBD TEMPLATE - DIEHL

STRATEGY BASED DIAGNOSTICE

1__ NUMBER OF TIMES {N FOR THE SAME CONDITION

1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__ Y /N I8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACGESSORIES (LIST BELOW)

PRO3-042/ GME44
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CALLER'S NAME DAVID BALL TECH
. CUSTOMER CONCERN - THE WINDSHIELD WIPERS STAY ON OR WORK ERRATIC
DEALER COMMENTS/DIAGNOCSIS -

VERIFIED THE CONCERN. RAN THE FLOW CHART FOR WIPERS STAYING ON ALL THE

TME. BUSPECT THE WIPER MODULE.

TAC RECOMMENDATION - REPLACE THE MODULE PER PIO0413

DB/27/2003 12:51:67 HISTORY - DIEHL

D8/3052008 10:10:08 MILLER - REPLACED THE WIPER MOTOR. .

CASE CLOSED.

PEOY.842 / GM6E44 Tage io0s of $1U0




TECHNICAL ASSISTANCE SYSTEM

**8 GM RESTRICTED ***
. Case No: a582558 VIN Number: 1G0KET158028120153
Dty Oponod: 642712003 Movel Your: 2002
Dty Closadl; Sarier: T4
Doaler Code G10634 Mileape: 11525
Addvess: OOLE MOTOR COMFPANY BLUEFIELD Sintac W

Dusler FRone:

SYMPTOM ABSTRACT-~- INOPERATIVE WINDSHIELD WIPER WINDSHIELD WIPER
RESOLUTION ABSTRACT-
UCC CODE {-——-
UCG-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2mm—-
UCC-2 DESCRIPTION—
. UCC CODE 3—-—

UGC-3 DESCRIFTION—

06/27/2003 13:38:18 88D TEMPLATE - EBCH

STRATEQY BASED DIAGNOBTICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

-N__Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PEDI-042 7 GN6L4 Page 1936 of 3381




CALLER'S NAME {FIRST, LAST, AND POSITION} DANNY ROSE TECH
CUSTOMER CONCERN - CUSTOMER SBTATES FRONT WIPERS INOPERATIVE.

DEALER COMMENTSDIAGNOSIS {DTGC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)
DEALER STATES HAS REFPLACED WIPER MOTOR ON PREVIQOUS VISIT.

DEALER STATES NO CODES.

. TAG RECOMMENDATION -

TAC ADVIEE OF PIO0413:

THE FOLLOWING CHECKS ARE ETILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOBE" WATER PRESBURE,
THE PLENUM SHOULD

NEVER CVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDE.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF

REPLACEMENT I8 NECEBBARY, A
PEOI-M2/ GMSLL
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REPLACEMENT |2 NECESSARY, A
PIGTAIL |3 AVARLABLE FROM GMSPO. ORDERING A COMPLETE HARNESS |8 NOT

NECESSARY.

VEHICLES BUILT AFTER NCVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FOHWA.RD ANY GASES ON VEHICLES BUILT AFTER THIS DATE TO
THE PLATFORM LIAIBON.

08/27/2003 13:38:18 HISTORY -ESCH

08/30/2003 1327:84 BEHLEN -

CALLER'S NAME (FIRST, LAST, AND POSITION)

BANNY ROSE TECH

—<_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIOMAL
DETAILS OF THE CONCERN)

TECH BTATES REPLACED THE WIPER MOTOR AND THE PIGTAL HAS 1 EXTRA WIRE.

NEW RECOMMENDATIONS
TAC ADVISED TECH HE DOESNT HAVE RAIN SENSE, VERIFIED PART #8, ADVISED

TECH THAT WIRE MOST LIKELY I8 UNUSED UNLESS VEHICLE HAS RAIN SENSE.

PE#3-041 7 GMO44
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TECHNICAL ASSISTANCE SYSTEM

*¢& GM RESTRICTED ***
Caze No: &55203% VIN Nember: 1GKET185836131877
Daie Opened: &27/2003 Moddl Your: 2003
Date Clased: Series: Envoy XL 4WD
Denlor Codds: 030108 Mitange: 7236
Addrezs: KEN WASCHRE AUTO PLAVIROINIA Sszter N
Deaier Phone:

S8YMPTOM ABSTRACT-~ WIFER WIPERS INOP Pi00413

RESOLUTION ABSTRACT-

ucc CODE 1 —-——m-

UCC-1 DEBCRIPTION=- BODY AND ACCESSORIED

UCC CODE 2

UCC-2 DESCRIFTION—
UCGC CODE 83—

UcC-3 DESCRIFTION—

DE/27/2003 14:35:45 SBD TEMPLATE - REGAN

STRATEGY BASED DIAGNOSTIS

-J_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ ¥ /N & THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION}

JOE PUGLEASA-TECH

CUSTOMER CONCERN -

WIPERS INOP.

DEALER COMMENTS/DIAGNOSIE {DTC'S, PARTS, REFAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

WIPERS INOP. THERE IS POWER TO THE WIPER MOTOR.

TAG RECOMMENDATION -

ADVISE ON PIC0413,

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002,
THE NEW PARTS ARE CURRENTLY IN 5PO INVENTORY, ARE DIFFERENT IN

APPEARANGE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WiLL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTCR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINE ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSUIRE,
THE PLENUM BHOULD

NEVER CVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL

DRAINE TO PLENUM.

2. CLEAN THE TERMINAL ENDB.
PES3-041 /7 CME44 Puge 208! of TXBY




2, CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF

. REPLACEMENT |8 NECEBSARY, A
PIGTAL IS AVAILABLE FROM GMSPO., ORDERING A COMPLETE HARNESS 13 NOT
NECESEARY.

0672712002 14:35:46 HISTORY - REGAN

PEO3-043 / GM644 ' Page 3001 of 2001




TECHNICAL ASSISTANCE SYSTEM

*#% GM RESTRICTED %**
. Case Nat 6523939 | VIN Nembor:  1GNDT138422102427
Date Opaxed: 6/27/2003 Model Year: 2002
Deie Cased: Serlen: T
Dauler Code; B1496 Mitsupe: Hau
Addrass: DON DARR CHEVROLET BAINTLOUSS ~  gyuee MO

Denler Phone:

SYMPTOM ABSTRACT— WINDSHIELD WIPER INTER INOP

RESOLUTION ABSTRALT-

UCC CODE 1

LGC-1 PESCRIPTION=— BODY AND ACCESSORIES
Ucc CODE 2————
UCC-2 DESCRIPTION—

. UGG CODE 3—-

UCC-3 DESCRIPTION—

06/27/2003 14:54:41 S9BD TEMPLATE - GLEDHILL

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TMES IN FOR THE SAME CONDITION
~1_NUMBER OF DAYS VEHICLE [N DEALERSHIP FOR SAME CONDITION

_N_Y {NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PES3-842 7 GMS44 ' Page 203 of 3001




CALLER'S NAME (FIRST, LAST, AND POSBITION) JAY GONSTAL

CUSTOMER CONCERN - WIPERS INOP INTER

DEALER COMMENTS/DIAGNCSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 3| SEARCH,
COMPARE TO LIKE YEHICLE?) NO DTCS, NO PARTS/REPAIRS. TECH HAS NOT

VERIFIED THE CONCERN. TECH STATES THE CONNECTOR |8 CLEAN AND FREE OF

CORROQSION,

TAC RECOMMENDATICN - ADVISED TECH OF PI00413, CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICGALLY,

RECOMMENDATIONANSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. ATH, 2002,
THE NEW PARTS ARE CURRENTLY IN SFO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDELD IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE I33UES AT THE MOTOR

AREA. THE DRAINE ARE ON

EACH END OF THE PLENUML WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
PEG3-042/ GMGdd fuge 3084 of 2381




EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL |[F THE DRAINS ARE CLEAR. DO NQT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT |5 NECESSARY, A
PIGTAIL ¥5 AVALABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 18 NOT

NECESBARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BULT AFTER THIE DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODULE (MOTOR}

W/O RAIN BENSE NEW PART #15004704

OLD 12487889

WITH RAIN SENSE (RPO = CE1) NEW PART# 16094705 oLD
12487887

PIGTAIL

156808415 2002 MODEL YEAR

B8080271 2003 MO

PEI3-042 / GME44
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0B/27/2003 14.54:41 HISTORY - GLEDHILL

PEQ3-8427 GMSU . Fape 3006 of 2905




TECHNICAL ASSISTANCE SYSTEM
++% GM RESTRICTED ***

Cazr No: 65046566 FIN Number: TGNETTESX38108702
Diate Opened: 6/35/2003 Movdel Year: 2004

Date Closad: Series: Trablazer Ext 4WD
Doaler Codar Be47005 Mileage: 4708

Addross: KENOSHA CHEVROLET KENOSHA Sttt W

Decler Phone:

SYMPTOM ABSTRACT--= INOPERATIVE WINDSHIELD WIPER WIPER ARE INOPER

RESBOLUTION ABSTRACT-

ucc CODE 1

UCC-1 DESCRIPTION-— BODY AND ACCESSORIES
UCC CODE 2rmmmms

UCC-2 DESCRIFTION—

uct CODE 3——o

WCC-3 DESCRIFTION—

06/30/2003 15:68:32 8BD TEMFPLATE - ERMAN

STRATEGY BASED DIAGNGSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_5_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION) MARCELO AGUILAR
. CUSTOMER CONCERN - THE WIPERS ARE INOPERATIVE

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8i SEARCH,
COMPARE TO LIKE VEHICLE?)

MARCELO S8AID THEY DID REPLACE A WIFER MOTOR ON THE FIRET VISIT. MARCELD
SAID HE DID REPLACE THE MULTIFLINCTION SWITCH HUT STILL HAS TEH SAME

CONCERN.

TAC RECOMMENDATION -
ADVISED | QAVE INFORMATION FROM PI00413
. PART INFORMATION:
WIPER MODULE {(MOTOR)
WD RAIN BENSE NEW PART #15094704
OLD 12487880
WITH RAIN SBENSE (RPO = CE1) NEW PARTH 16084705 QLD
12487687
PHATAIL
16308416 2002 MCDEL YEAR
BEGRE2T1 2003 MODEL YEAR

. 08/30/2003 15:58:32 HIBSTORY - ERMAN

PEOS-042 / OM64L ' PUp———




TECHNICAL ASSISTANCE SYSTEM
L LY GMRESMCTED LE

Cimse No: 6588172 VIN Number: 1GNETIE53281 11004
Duts Opausd: H1/a003 Model Your: 2002

Dute Clozed: Favios: Traltblarer Ext 4WD
Docler Cade: Bo72 Msage: 14844

Address: PLAINS CHEVROLET, LTAMARILLD Stater ™

Daler Phone:

SYMPTOM ABSTRAGCT— INOPERATIVE WINDSHIELD WIFER PI00413

RESOLUTION ABSTRACT-

USC CODE1

UCC-1 DESCRIFTION— RDDY AND ACCEGBORIES
UCE CODE 2———m-

UCC-2 DEBCRIFTION—

UCC CODE 83—

UCC-3 DESCRIPTION—

072003 10:08:28 3BD TEMPLATE - HELTON

STRATEGY BASED DIAGNOCSTICS

_1_NUMBER OF TMES [N FOR THE SAME CONDITION

_2 NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)




GALLER'S NAME - RONNY RHEA TEGH

CUBTOMER CONCERN - CUSTOMER STS WIPERS INOP.

DEALER COMMENTS/DIAGNOSIS ({DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH 8T8 HE HAS VERIFIED CONCERN.

TECH REPLACED WIPER MOTOR BUT NEEDE THE PART NUMBER FOR THE CONNECTOR.

TAC RECOMMENDATION - ADVISED TECH OF Pi00413 AND PART NUMBERS NEEDED.
0710172003 10:88:28 HIETORY - HELTON
CONDITION/CONCERN:

WINDEHIELD WIPERS ARE INOPERATIVE DR OPERATE ERRATICALLY.

RECOMMENDATION/INBTRUCTIONS: |

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEBK OF NOV. 4TH, 2002,
THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT N
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITIOR TO MOTOR

REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
PEI3-82/ GMElL Pops 2818 of 2101




1. VERIFY THAT THERE ARE NO COWL WATER DRAINAQGE 12SUES AT THE MOTOR
AREA. THE DRAIMS ARE ON

. EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOWLD
NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GQOD GONDITION. I
REPLACEMENT IS NECEBSARY, A
PIGTAIL 18 AVAILABLE FROM OMBP0O. ORDERING A COMPLETE HARNESS I3 NOT

NECESSARY.

. " VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BULT AFTER THIS DATE 7D

THE PLATFORM LIAJSON.

PART INFORMATION:

WIPER MODLULE (MOTOR)

WO RAIN SENSE NEW PART #15004704

OLD 12487680

WITH RAIN S8ENSE (RPQ = CE1) NEW PART# 15084708 oLD
12487087

® o

PEGI-$41 7/ GMedd Pege 2011 of 2381




15306416 2002 MODEL YEAR

889868271 2003 MODEL YEAR

ADDITIONMAL DETAILS:

DEALERE BHOULD ALSO BE WARY OF MOTORS DBTAINED FROM OTHER DEALERE (OFF
THE BHELF) SINCE THEY WOULD LIKELY BE THE “0OLD" PART.
THERE IS A MCTOR HOUSING KIT, PART # 12467600, AVAILABLE FROM SFO. THIB

WAS A FOR THE OLD MOTOR AND WILL NOT

PE3-M2/ G4

Puge 2013 of 3381




TECHNICAL ASSISTANCE SYSTEM

*o% M RESTRICTED ***
. Case Ne: 5588538 VIN Number: 1GKET165X36100160
Dute Openad; 7/1/2603 Madel Tear: 2003
Date Closed: Series: Envoy XL 4WD
Degler Code: B11550 Miloage: 10035
Addresx: BILL WALSH CHE-BUT IOTTAWA B Gue "

SYMPTOM ABETRACT— WIPER

RESOLUTION ABBTRACT-

UCC CODE 1

UCc-1 DESCRIPTION— BODY AND ACCESSORIES
UGG CODE 2——
LUCC-2 DEBCRIPTION-=—

. WG CODE 3

UCC-A DEBCRIPTION—

07/01/2003 11:48:15 88D TEMPLATE - BEHLEN

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMEE IN FOR THE SAME CONDITION
_1_NUMBER OF DAYE VEHICLE IN DEALFRSHIP FOR S8AME CONDITION

_N_¥ /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-042 / G644 Pope 13 of 2100




CALLER'S NAME (FIRST, LAST, AND POSITION)
JASON SCHUPP TECH

CUSTOMER CONGERN -

WIPERS INOP AT TIMES

DEALER COMMENTS/DIAGNOBIS -(DTG'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLEY)

TECH STATES HAS NOT DUPLICATED, LOOKING FOR LIKE CASES.

TAG RECOMMENDATION -

TAC ADVISED TECH OF PIID413 ON A UPDATED WIPER MOTOR ASSEMBLY.
O7AN/2003 11:48:15 HISTORY - BEHLEN

0TX08/2003 10:13:45 RATHKA -DEALER SURVEY WAS PERFORMED

PR3-/ CME44 Fage 014 of 201




TECHNICAL ASSISTANCE SYSTEM

2% GM RESTRICTED ***
Ciave No: 6592637 " VIN Namber: 1GNET 168236148015
Date Opened: 7/2/2003 Medel Yoar: 2003
Date Closed: Seriey: - - Trafiblazer Ext 4WD
Dacler Codr; BI315E MBsage: 913
Addres=: BiLL FORBES CHEVROLENEW MARTINSVI  gapra. WY

Dealer Phone:
SYMPTOM ABSTRACT—- WIPER U1000

RESOLUTION ABBTRACT-

UGC CODE 1

UCC-1 PESCRIPTION-- BODY AND ACCESSORIES

UCC CODE 2———m

UCC-2 DESCRIPTION-~

UcG CODE 3

LCC-3 DESCRIPTION—
07/02/2003 13:20:14 SBD TEMPLATE - BEHLEN
STRATEGY BASED DIAGNOSTICS

—2__NUMBER OF TIMES IN FOR THE S8AME CONDITION
2. NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PROI-042/ GMEdd Puge 3015 of 3301



CALLER'S NAME (FIRST, LAST, AND POSITION)
LYOD HILL TECH
. CUSTOMER CONCERN -
WIPERS WORKING ERRATICALLY
DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH STATES REPLACED THE SWITCH, STILL ACTING UP, HAS A U100D IN THE ECM.
TAC RECOMMENDATION -
TAC ADVISED TECH OF PI00413 FOR A UFDATED WIPER MOTOR.
07/02/2003 1320:14 HISTORY - BEHLEN

07/08/2003 13:40:56 RATHKA -DEALER BURVEY WAS PERFORMED

FEO3.6427 GMEds Tape W1d of BN




TECHNICAL ASSISTANCE SYSTEM

«*% GM RESTRICTED ***
Casan No: apieey VIN Numabar: TGNDS1385822140522
Deie Oponad: HUN03 Mods! Year! 2002
Dute Clozed: 7772003 Earien: g1
Desler Code: B26113 MBoage: E0918
Aliregs: COGGIN CHEVROLET ATJACKSONVILLE  guys: f.

SYMPTOM ABSTRACT—- OPERATION WIPER ERRATIC

RESOLUTION ABETRACT- W/S WIPER MOTOR RPL

UGG CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIEB

UGG CODE 2

UCC-2 DESCRIPTION-—

LUCC CODE e

UCC-3 DESCRIFTION—

07R02/2003 14:12:19 SBD TEMPLATE - ELLIOTT

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y/N IS THE VEHICLE MODIFIEED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-042 / GMédi Py 2817 of 2081




_ CALLER'S NAME - DON HARRIS - TECH

CUSTOMER CONCERN - WIPER OPERATION.

DEALER COMMENTS/DIAGNOSIS - DONALD 8T8 AN ERRATIC OPERATION.,

TAC RECOMMENDATION - TAG ADV DONALD OF INFO FROM PRI0413.

O7IC2/2003 14:12:18 HISTORY -BLUOTT

FI00413 8TS:

RECOMMENDATIONANSTRUCTIONS:

A REVIBED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT N
APPEAMH:'}E THAN THE OLD AND SHOUALD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL EUPERSEDE.

THE FOLLOWING CHECKS ARE 8TILL RECOMMENDED IN ADDITION TO MOTDR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAQE ISSUES AT THE MCTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE™ WATER PRESBURE,
THE PLENUM SHOULD

NEVER OWERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL

FPEII-042 7 GMEs4

Fage I8 qf i1




NEVER OVERFILL IF THE DRAINS ARE CLEAR. 0O NOT ADD ADDITIONAL

DRAINS TO PLENUM.

2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOCD CONDITION. IF

REPLACEMENT IS NECESSARY, A

PIGTAIL IS AVAILABLE FROM GMBPO. ORDERING A COMPLETE HARNESS I8 NOT

NECESSARY.

“VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 8HOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASEE ON VEHICLES BUILT AFTER THIE DATE TC

THE PLATFORM LLAISON.

FART INFORMATION.:

WIPER MODULE (MOTOR}

WO RAIN SENSE NEW PART #13054704
OLD 12487689

WITH RAIN SENSE (RFO = CE1) NEW PARTH 15004706
12487687

PIQTAIL

15308416 2002 MODEL YEAR

88066271 2003 MCDEL YEAR

CLD

DTATIZ003 14:24.23 MEISSNER - CASE CLOBING TECH STATED THEY

REPLACED THE WIPER MODLLE AGAIN TO CORRECT THE CONCERNOF THE WIPERS

PEY-042/ GMGI

Foge N9 yf 251




CHADDERING

07114/2003 16:44:10 RATHKA -DEALER SURVEY WAS PERFORMED

PE3-042/ CMELL Puge 2020 af 2301




TECHNICAL ASSISTANCE SYSTEM

Ll ] GM RESI’RICTED Ehx
. Case Ne: 8394745 VIN Nwmber: 1GKET169206126386
Dats Openod: 7/3/2603 Modst Year: 2002
Dtz Closod: Series: Eméoy XL 4WD
Dealer Cosle: B14212 Mifegge: 2RO0GT
Address: BOB SMITH AUTOMOTIVERASTON Stater MO

SYMPTOM ABSTRACT-— WINDESHIELD WIFER INOP WIPER PI00413
REBSOLUTION ABSTRAGCT-
LS CODE {———em
UCC-1 DESCRIPTION— BODY AND ACCESSORIER
UCE CODE 2
UCC-2 DESCRIPTION—
. UCE CODE e

UCC-3 DESCRIPTION=-

O7ON2003 00:06:654 SBD TEMPLATE - WACHTMEISTER

STRATEGY BASED DIAGNOSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSCRIES (LIST BELOW)

PERII-842/ GM644 Fuys 2031 of 2301




CALLER'S NAME (FIRST, LAST, AND POSITION)TIM HARTRTY

CUSTOMER CONCERN -WIPOERS INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8l SEARCH,
COMPARE TO LIKE VEHICLE?)

MOTOR WAS REPLACED OLD PART #

TAC RECOMMENDATION -

ADVISED TECH OF PI00413 AND NEW PART #

070372003 00:05:64 HISTORY -WACHTMEISTER

07032003 09:62:28 KAY - CASE UPDATE -

CALLER'™S NAME (FIRST, LAST, AND POSBITION)

TIM HARTISTY

-2 NUMEER OF TMES IN FOR THE SAME GONDITION

2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

RESULTS OF THE PREVIOUS SBUGAESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETALS OF THE CONCERN)

TECH CALLED TO CLARIFY REPAIRS, TECH STATED PN GIVEN FROM P| MATCHES
SUPERSBEDED PART NUMBER, TECH IS NOT CLEAR WHAT IMPROVEMENTS HAVE BEEN

MADE

NEW RECOMMENDATIONS
PER-02/ GMédd

Fags 01 of 2101




NEW RECOMMENDATIONS
ADVISED TECH:

. 1. REVIEWED P100413 WITH TECH, ADVIEED TECH OLD MOTOR PN WILL SUPERSEDE

TO NEW PART NUMBER DUE TO DESIGN CHANGE

PEG3-0427 CME44 Poge 1023 of 001




TECHNICAL ASSISTANCE SYSTEM

ww GM RESTRICTED ***
. Case No: 6397084 I Number: 1GNETIES436114572
Dats Opened: 7/3/2003 Model Yoar: 2003
Dty Closoll: Serles: Tratiblazer Ext 4WD
Deslar Code: Bisisd Milseges 6831
Address: SCOTT CHEVROLET INC EMMAUS Siwter PA

SYMPTOM ABSTRACT— OPERATION WIPER ERRATIC

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UGG CODE2——
LWCC-2 DESCRIPTION-—

@ oo

UCC-3 DESCRIPTION—

072003 16:66:48 8BD TEMPLATE - ELLIOTT

STRATEGQY BASED DIAGNOSITICS

_1_NKUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y/N I3 THE VEHICLE MODIFFEED/NON-FRODUCTION ACCESSORIES (LIST BELOW)

PE3-0M2 / GAM44 Pege 1024 of 21




CALLER'S NAME - GEQRIGE REINSMITH - TECH
. CUSTOMER CONCERN - WIPERE ERRATIC T

DEALER COMMENTES/DIAGNOSIS - GEQRGE 8T8 INTERMITTENTLY THE WIPERS AND

WASHER ARE INOP.

TAC RECOMMENDATION - TAC ADV GECRGE OF INFO FROM PIXI0413.

07/08/2003 15:66:49 HISTORY - ELLIOTT

Pl00443 STS:

. RECOMMENDATIONANSTRUCTIONS: -
A REVISED WIPER MOTOR WAS PUT INTQ PRODUCTION THE WEEK OF NOV, ATH, 2002,
THE NEW PARTS ARE CURRENTLY IN 5PO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUFERSEDE,

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE IBBUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END QF THE PLENUM. WITH NORMAL "GARDEN HOSE™ WATER PRESSURE,

PEMI-042/ GMEdd - Pape 3015 of 1501




EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESBSURE,
THE PLENUNM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAIN2 TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE [N GOOD CONDITION. IF
REPLACEMENT I8 NECEBBARY, A
PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECESBARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUR.T AFTER THLIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODULE (MOTOR}
W/O RAIN SENSE NEW PART $15094704
OLD 12487669
WITH RAIN SENSE (RPO = GE1) NEW PARTY 18084705 OLD
12487687
PIGTAIL
16308415 2002 MODEL YEAR

88888271 2003 MODEL YEAR

PEOI-M2/ GM644

Fuge 1035 of 1085




BELOW THE LINE - INTERNAL ONLY - DO NOT FAX OR
EMAIL
PIOO413 2-24-03 SUPERSEDES PI00413 12-18-02 , 12-10-02, 11-21-02,

11-12-02, 8-27-02, 8-23-02 AND 1000938 1-23-02

ADOITIONAL DETAILS:

DEALERS SHOULD AL SO BE WARY OF MOTORS OBTAINED FROM OTHER DEALERS {OFF
THE SHELF) SINCE THEY WOLULD LIKELY BE THE "OLD" FART.

THERE IS A MOTOR HOUSING KIT, PART # 12487890, AVAILABLE FROM SPO. THIS

WAS A FOR THE OLD MOTOR AND WILL NOT FIT ON THE NEW MOTOR. A COVER KIT

FOR THE NEW MOTOR WILL BE AV

PEBI-641/ GMEdd

Poage W17 af 2991




TECHNICAL ASSISTANCE SYSTEM

“++ GM RESTRICTED ***
. Caze No: §597343 VIN Nowmber: 1GKET! 65830140547
Dats Opened: 7/3/2003 Moddl Year: 2003
Daie Cloned: Serlest Tt
Degler Cade: 013041 Misage: 12198
Aihress: COMMUNITY MOTORS GF IOWA CITY , A

SYMPTOM ABSTRACT— INOPERATIVE WIPER WATER INTRUSICN INTO THE MO
RESOLUTION ARSTRACT-

UCC CODE fmme—-

UCC-1 DESCRIFTION— BODY AND ACCESBORIES

UCO CODE2

UCC-2 DESCRIPTION—

@ ocoooe—

UCC-3 DEECRIPTION—-

Q70372003 16:64:67 SBD TEMPLATE - WEBER

STRATEQY BASED DIAGNOSTICS

—2_NUMBER CF TMES IN FOR THE SAME CONDITION
2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRCDUCTION ACCESSORIES (LIBT BELOW)

PE0Y-042/ GME44 Puge W28 of 1381




CALLER'S NAME (FIRST, LAST, AND POSITION) DAN KUROVSKI

CUBTOMER CONCERN - WIPERS ARE INDP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTE, REPAIRS, DUPLICATED, S| SEARCH,

COMPARE TO LIKE VEHICLE?)

DAN STATES THAT THIS IS THE SECOND WIPER MODULE REPLACED ON THIS VEHICLE.

DAN BTATES THAT WATER CAME QUT OF THE CONNECTOR WHEN REMOQVED,

TAC RECOMMENDATION -

ADVISED DAN OF Pl00413 WINDSHIELD WIFER MOTOR INOPERATIVE/ERRATIC
OPERATION. |

ADVISED DAN TO CHECK THE COWL DRAINAGE SYSTEM.

07/03/2003 16:564:67 HIBSTORY -WEBER

PE83-042/ G644

Fage N2 of T8F




TECHNICAL ASSISTANCE SYSTEM

*2+ GM RESTRICTED ***
. Casz Ne: 598544 VIN Number: TGNES185430182144
Date Opewed: 772003 Moddd Year: 2003
Dete Clased: Seriez: St
Decler Cole: Bi0ast Milsage: 4831
Address: KEATING YOUNG MOTOR WINNIE Bain ™™

SYMPTOM ABSTRACT— INOPERATIVE WASHER WIPER PI00413

RESOLUTION ABSTRACT-

UCC CODE 1

LCC-1 DESCRIPTION— BODY AND ACCESS0ORIES

UCG CODE 2

UCC-2 DESCRIPTION—

. UCC CODE 3—emrr

UCC-2 DEBCRIFTION—

Q772003 10:23:22 SBD TEMPLATE - HELTON

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE BAME CONDITKON
—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-6427 GMELS Paga 3030 of 1381




CALLER'S NAME - GARY MAINERO -TEGH
. CUSTOMER CONCERN - CUBSTOMERSTS WIPERS NOP

DEALER COMMENTS/DIAGNOSBIS {DTC'S, PARTS, REPAIRS, DUPLICATEL, 81 BEARCH,
COMPARE TO LIKE VEHIGLE?)

TECH STS8 HE HAS VERIFIED CONCERN.

TECH 8T8 HE HAS REPLACED WIPER MQTOR ABOUT 3000 MILES AQO.

TESH 8T8 FLOW CHART LEADS HIM TO REPLACE ANOTHER WIPER MOTOR.

v TAC RECOMMENDATION -
ADVISED TECH OF PI00443.

. 07/07/2003 1023:22 HIBTORY -HELTON

CONDITIONACONCERN:

WINDSHIEL.D WIPERS ARE INDPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONINSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV, 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NLUMBER.

THE OLD PART NUMBER WILL SUIPERSEDE.

PE03-042/ CMéd4 Pags 1L of 1Y




THE FOLLOWING CHECKS ARE STILL RECOMMENDED [N ADDITION TO MOTOR
. REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON
EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD
NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM, ' v
2. GLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNEGTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT I8 NECESSARY, A
. PIITAIL IS AVAILABLE FROM GMSPD. ORDERING A COMPLETE HARNESS IS NOT

NECES8ARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 S8HOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CABES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODULE {MOTOR)

W/O RAIN SENBE NEW PART #15004704

. OLD 12487683

PELY-042 / G644 Fage 2033 of 2001




WITH RAIN SENSE (RPO = CE1) NEW PART# 15094705 OLD

12487067

. PIGTAIL

16306416 2002 MODDEL YEAR

88588271 2003 MODEL YEAR




TECHNICAL ASSISTANCE SYSTEM

*4* GM RESTRICTED ***
. Cove No; §399963 VIN Number: 1GNET 185736122603
Dats Openeir 7/7/2003 Modal Yaear: 2003
Deate Clased: &/1/2003 Series: Trakblazer Ext 4WD
Dealer Code: Bl1374 Milenge: 11478
Address: MAX MYERS MOTORS INCMIDDLERURY g N

Degtlar Fhons:

SYMPTOM ABSTRACT— WIPER WIPER

RESOLUTION ABSTRACT- WIS WIPER MOTOR RER

uce CODE 1~

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCc CODE 2

UGC-2 DESCRIPTION—
. uCC CODE3————

UCC-3 DESCRIPTION—

OT07/2003 14:16:18 SBD TEMPLATE - KUEHNL

STRATEQY BABED DIAGNOSTICS

_1_NUMBER QF TMES IN FOR THE SAME CONDITION
-1 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y {NI8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (L1ST BELOW)

PEI3-042/ GME44 Page 234 of 291




CALLER'S NAME (FIRST, LAST, AND POSITION)

BRAD FISHER SM

CUSTOMER CONCERN -

WIPERE INOP.

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, 31 BEARCH,
COMPARE TO LIKE VEHICLE?)

REPLAGED WIPER MOTOR TRANSMISSION ASSEMBLY.

NOW ALL WIPER FUINCTIONS ARE OK EXCEPT FOR HIGH SPEED (INOP).

SM ST8 THAT THERE I8 NOT A BLK/WHT WIRE IN TERMINAL A QF C2 AT THE

SWITCH.

TAC RECOMMENDATICN -
-NFORMED SM THAT THE WIRE FOR CGKT 751 IS TAN PER 8| 5&2234.
OFAIT/2003 14:16: 18 HIBTORY - KUEHNL

08/94/2003 10:40:58 DORLAND - CASE CLOSING

REPLACED WIPER MOTOR TO GORRECT CONCERN.

PEQI-842/ G364

Page 2033 of 2301




TECHNICAL ASSISTANCE SYSTEM

s+ GM RESTRICTED ***
. Consr No: 00052 FIN Numbor: 1GMNET188X38138360
Date Openad: HA03 Modal Yoar: 2005
Dute Clased: 71012003 Serier: T4
Decler Code: BIy386 Milsage: a7
Addrers: BRODHEADSVILLE CHEVRGILBERT Siaza: PA

SYMPTOM ABSTRACT— INTERMITTENT WASHER WINDSHIELD WIPER WIFERS A
RESOLUTION ABSTRACT- WIS WIPER MOTOR RPL
UCC CODE {——-
UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UWCCCODE2——
UCC-2 DESCRIPTION-—
. UCC CODE 3——

UGC-3 DESCRIPTION—

OT07/2003 14:42:12 EBD TEMPLATE - BANFORD

STRATEQY BASED DIAGNOSTICE

~2_NUMBER OF TIMES IN FOR THE SAME GONDITION
—2_NUMBER OF DAYSE VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MCDIFIED/NON-PRODUCTION ACCESSORIES (LIST BELCW)

PEI-042/ GMEU4 Tage M36of 1001




CALLER'S NAME (FIRST, LAST, AND POSITION) JOHN TEICHERT - TECH

CUSTOMER CONCERN - WIPERS ERRATIC

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH FINDS MOISTURE AND WATER IN CIRCUIT BOARD, REPLACED WIPER MOTOR
PRIOR,WITH UPDATED DESIGN WATER INTRUSION STILL OCCURING.

TAC RECOMMENDATICN - RECOMMENDED REPLACING WIPER MOTOR AND PIGTAIL PER

PI00413.CHECK WATER DRAINS FOR PROPER DRAINING ETC.

a7/07/2003 1442112 HISTORY - SANFORD




TECHNICAL ASSISTANCE SYSTEM

%% OM RESTRICTED ***
. Caze No: $60259¢ VIN Nambsr: 1GHES185726120670
Dote Openvd: 72003 Model Yoar: 2002
Dade Claseed! Soriex: =1
Dwaler Cods: 053427 Misags: 13085
Addrasr: PROCTOR PONTIAC; PROTALLAHASSEE  gymp: L

SYMPTOM ARSTRACT-—- WINDSHIELD WIPER ERRATIC OPERATION
RESQLUTION ARSTRACT-
UGC CODE {—m
UCC-1 DERBCRIPTION— BODY AND ACCESBORIES
UGE CODE 2--=m=-nan
UCC-2 DESCRIPTION—
. UCC CODE 3=—msees

LCC-3 DESCRIFTION—

07/08/2003 11:19:38 SBD TEMPLATE - LESZCYNSKI

ETRATEQY BASED DIAGNOSTICS

~..NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS YEHICLE IN DEALEREHIP FOR SAME CONDITION

_N_Y/NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIEE (LIST BELOW)

PROY842) GME644 ' Page 3038 of 1391




CALLER'S NAME (FIRST, LAST, AND POSITION) TECHNIGIAN ROBERT

CLUSTOMER CONCERN - WIPERS ERRATIC AFTER RAIN

DEALER COMMENTB/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?) DEALER HAS RESEALED THE COVER ON A FREVEQUS
VI8IT

DEALER |8 CONFUSED ON HOW TO DHAGNOSE

TAC RECOMMENDATION -
ADVISED DEALER ONFO0413  REPLACE MOTOR AND GOVER

07/08/2003 11:18:36 HISTORY - LEBZCYNSKI

FE83-042/ GM6d4
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