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ATTACHMENT “2B” Continued




TECHNICAL ASSISTANCE SYSTEM

W GM RESTRICTED »**
Cate N 4139884 FIN Nember: TENESTOSRE3IRT1887S
Date Opened: 212003 Mods Year: 2005
Doix Clasad: 1A2007 Sortes: By
Dealer Cods: B2 Mieage: 7320
Addrexs: MAC HAIK CHEVROLET HOUSTON St | T

Dealor Phone:

SYMPTOM ABSTRACT— WIPER PI00413

RESOLUTION ABATRACT- TECHNICAL ABSISTANCE - ABNORMAL CONDITION - UNPUBLIS

UCC CODE1

UCG-1 DEBCRIPTION— BODY AND ACCESSORIES
UCC CODE 2———

UCC-2 DESCRIPTION=—

UCC CODE 3——-

UCC-3 DESCRIPTION—

01/02/2003 16:58:38 8BD TEMPLATE - BHERMAN

STRATEQY BASED DIAGNOSTICS

_3_NUMBER OF TIMEE IN FOR THE SAME CONDITION
-3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PROY-843 7 GMEA4 ' Soge 1168 o 201




CALLER'S NAME (FIRBT, LAST, AND POSITION)
JAMES COSTA TECH

CUSTOMER CONCERN -

WIPERS ARE INOP AGAIN.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, &1 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH HAS REPLACED THE WIFER MOTOR 2X,

TAC RECOMMENDATION -

TAC ADVISED OF PIID413

01/02/2003 16:59:38 HISTORY - SHERMAN

PE03-042 7/ GME44 Poga H160 of 2301




TECHNICAL ASSISTANCE SYSTEM

“+% GM RESTRICTED ***
Case No: 6148314 VIN Number: TGKET 185038148375
Date Opened: 1312003 Modol Year: 2003
Daite Crosed: Series: Tt
Delar Cade: 179 MTsage: 2400
Address: ACTION MOTORS CORPORDANBURY State: oT
Dowler Phone.

SYMPTOM ABSTRACT-— INOPERATIVE WIPER PI00413
RESOLUTION ABBTRACT-

UCC CODE 1 mmrwwrrms

VCC-1 DESCRIPTION— BODY AND ACCEBSQRIES
UcC CODE 2————

UCC-2 DESCRIPTION—

UCC CODE 3wm—rae

UCC-3 DESCRIPTION—

01/03/2003 06:49:48 SBD TEMPLATE - ELLIOTT

STRATEQY BASED DIABNOSTICE

_1_NUMEER OF TIMEE IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LUIST BELOW)

PE03-842/ GMb44 oge 1190 of 381




CALLER'® NAME - BOB CRETER - TECH

CUSTOMER CONCERN - WIPERS INOP.

DEALER COMMENTS/DIAGNOSIB - BOB BTS WATER INTRUSION TO THE MOTOR.

TAC RECOMMENDATION - TAC ADV BOB OF PI00413,

010372003 00:48:48 HISTORY - ELLIOTT

PI00413 STS:
RECOMMENDATION/INSTRUCTIONS:

A REVISED "WATERPROCF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN 8PO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER

OLD PARTS ARE ALSO IN 8PO. THE OLD PART NUMBER WILL NOT BUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERA SHOULD ALS0 BE WARY OF MOTORS

OBTAINED FROM OTHER DEALERS (OFF THE SHELF) 8INCE THEY WOULD LIKELY BE

THE "OLD" PART,

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE |ISSUES AT THE MOTOR
PEOI-042 7/ GME4LE
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1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOBE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDHTION. IF
REPLACEMENT IS NECESSARY, A

PIGTAIL I§ AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 1S NOT

NECESBARY.

VEMICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES DN VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAJSON.

PART INFORMATION:

WIPER MODULE (MOTOR)

W/O RAIN BENSE NEW PART 5084704

OLD 12467589

WITH RAIN SENSE (RPO = GE1) NEW PART 16004705 OLD
12487087

PIGTAL

PEBI-041 7/ GMo44
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15308415 2002 MODEL YEAR

‘88886271 2003 MODEL YEAR

THERE IS ALS0 A MOTOR HOUSING KIT, PART # 12487000, AVAILABLE FROM SFPD.

THIS WAS FOR THE O1LD MOTOR AND CANNOT BE USED TO “UPGRADE" THE OLD MOTOR

TO NEW SPECS.

PEO3-442/ GM6H4 Peye 11T g 2001




TECHNICAL ASSISTANCE SYSTEM

** GM RESTRICTED ***
Cuse Na; 614162 VIN Namber: TOKDT13S032207030
Dt Openad: 1782003 Made! Foar: 2003
Dage Claded: Kariex: 1
Dosltr Cade Bi42i2 Milesge: 2111
Addresz: © BORSMITH AUTOMOTIVEEASTON Stote: MD

Dealer Phone:
SYMPTOM ABSTRACT— FRONT INCPERATIVE WIPER Pi00413 FRONT WIPER |

RESOLUTION ABSTRACT-

WUCC CODE 1

UCC-1 DESCRIPTION-—- BODY AND ACCESBORIES
UCC CODE 22—

UCC-2 DESCRIPTION-—

UCC CODE 3-———

UCC-3 DESCRIPTION—

01K06/2003 10:30:11 SBD TEMPLATE - NICHOLB

STRATEQY BASED DIAGNOBTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_MN_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEI-042/ GM64s | Poge 1124 of 3301




CALLER'S NAME (FIRST, LAST, AND POSITION} CARROLL HARVEY (TECH)

CUSTOMER CONCERN - THE FRONT WIPER ARE INGOP.

DEALER COMMENTS/DIAGNOSIS {DTC'3, PARTS, REPAIRS, DUPLICATED, S| SEARCH,

COMPARE TO LIKE VEHICLE?)

CARROLL 8T8 THE FRONT WIPER ARE INOP FOUND WATER INTRUSION N THE WIPER

MOTOR.

TAC RECOMMENDATION -

1. ADVISE TO FOLLOW Pl00413 REPLACE THE WIPER MOTOR,

VEHICLES BUILT AFTER NOYEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON,

PART INFORMATION:

WIPER MODULE (MOTOR)

W/O RAIN BENSE NEW PART #15084704
OLD 12487688

WITH RAIN SENSE (RFO = CE1) NEW PART# 15004705
12487887

PIGTAIL

15308415 2002 MODEL YEAR

86848271 2003 MODEL YEAR
PEO3-042 7 GMeLé

QLD
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E8688271 2003 MODEL YEAR
0108/2003 10:30:11 HISTORY - NICHOLS

PEO3-042/ GM 44 Tage 11X of 3301




TECHNICAL ASSISTANCE SYSTEM

w*% GM RESTRICTED ***
Cese No: S145652 VIN Nunedor: 1GNET165028115808
Dute Opanod: 1672003 Mode! Yoar: 2002
Date Clowod: Series; Tt
Desler Cods: 815107 MTsage: 15700
Asfdrexz: MIDDLETOWN CHEVROLETMIDDLETOW  gygs- BE

SYMPTOM ABSTRACT—= INOPERATIWVE WIFER REPEAT WIFERS INOF F100413

RESOLUTION ABSTRACT-

uCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSDRIES
UCC CODE 2—=—-m--

UCC-2 DEGCRIPTION--

ucC CODE 3——

UCC-3 DESCRIPTION—

01/06/2003 1422030 SBD TEMPLATE - ZAJECHOWSKI

STRATEGY BASED DIAGNOSTICS

-3_NUMBER OF TIMES IN FOR THE SAME CONDITION
3 NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y/NI8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PRO3-£42 / GME4E : Pagw 1177 of 2202




CALLER'S NAME (FIRST, LAST, AND POSITION)

MARK DEBONIS TECH

CUSTOMER CONCERN -

CUSTOMER STATES WIPERS INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 BEARCH,
COMPARE TO LIKE VEHICLET)

TECH STATES REPEAT WIPER INOP AND MOTOR FALURE IS THE CALISE.

TAC RECOMMENDATION -

ADVISED TECH OF Pl PI00413 FOR THIS CONGERN AND UPDATED PART NUMBERS FOR

WIPER MOTORL

01068/2003 14:20:30 HISTORY - ZAJECHOWSKI
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TECHNICAL ASSISTANCE SYSTEM
*4+ GM RESTRICTED ***

Caze No: 4145863 VIN Nuwber: 1GKET1858268120868
Dete Gpened:  1//2003 Model Fear: 2002

Dats Clozad: Sevies: T!

Depler Codx: GI0358 Milsage: 17915

Addresx: PATRICK PONTIAC-BUTCASHLAND St VA

Dealsr Fhone

SYMPTOM ABETRACT— WIPER PUH413

RESOLUTION ABSTRACT-

UGG CODE 1

UCC-1 DESCRIPTION-- BODY AND ACCESSORIES
ucC CODE 2——

UCC-2 DESCRIFTION—

ucc CODE 3¥——

UCC-3 DESCRIPTION—

/082003 14:49:11 S8B0 TEMPLATE - LAWSON

STRATEGY BASED DIAGNOSTICS

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION

-3_NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N I8 THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES (LIST BELOW)

PRO3-042/ GMS4 Page 1173 o 2008




GALLER'S NAME (FIRST, LAST, AND POSITION)

DAVID SMITH

CUSTOMER CONCERN -

WIPER INOP

DEALER GOMMENTS/DIAGNOSIS {DTC"S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR TS WATER INTRUSION IN WIPER MOTOR, MOTOR HAS BEEN REPLACED 2X
TAG RECOMMENDATION -

DLR TO REPLAGE WIPER MOTOR WiITH NEW PART NUMBER PER PI00414

0106/2003 14:48:11 HISTORY - LAWSON

PRO3-042/7 GME Papu 1180 o 1301




TECHNICAL ASSISTANCE SYSTEM

¥4 GM RESTRICTED v**
e
Case No: 14601 VIN Nember:  1GNDT135722160323
Dase Opened: 1572003 Model Year: 2002
Date Clased: Series: Biazer WD 4DR Tralfblay
Dostor Code: BI3277 Misege: 16475
Addrees: GILLOGLY CHEVROLET CWEST SENECA  $yue: .

S5YMPTOM ABSTRACT— IHUFEHH'IWE WIPER FI00413
RESOLUTION ABSTRACT-

UGG CODE e

UGC-1 DESCRIFTION— BODY AND ACCESSORIES
uce CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3-——

UGL-3 DEBCRIPTION—

01/0872003 15:18:10 98D TEMPLATE - BENNETT
STRATEQY BASELD DIAGNOSTICH

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y{N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)
CALLER'S NAME {FIRST, LAST, AND POSITION)

DAVID LEISING 8A.

PRO3-042/ GM 44
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CUSTOMER CONCERN -

WIPERS INOP. REPEAT 2X.

DEALER COMMENTS/DIAGNOBIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLET)
DUPLICATED. DEALER STATES THAT HE HAS REFLACED THE MOTOR 2 TIMES. DEALER

HAS USED THE OLD PART NUMBER FOR WITHOUT THE RAIN SENSE.

TAGC RECOMMENDATION -

TAC ADVIBE DEALER OF P/ PI00413.

TAC ADVICE DEALER OF UPDATED PART NUMBERS AND ADVISED TO CHECK THE WIPER
COWL DRAINS,

01/06°2002 16:18:19 HIBTORY - BENNETT

0106/2003 15:30:40 ROSS = UPDATE

CALLER'S NAME (FIRST, LAST, AND POSITION)

DAVID LEISING SA.

3___ NUMBER OF TIMES IN FOR THE SAME CONDITION

3__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

REBULTS OF THE PREVIOUS BUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)
PE83-042/ GM644 Page 1181472901




DETAILS OF THE GONCERN)

TEGH CALLING FOR PART NUMBER VERIFICATION FROM PREVIOUSLY RECOMMENDED

PA

NEW RECOMMENDATIONS

P/ 100413

PART INFORMATION:

WIPER MODULE {MOTOR)

W/O RAIN SENSE NEW PART #15004704

OLD 12487689

WITH RAIN SENSE (RPO = CE1} NEW PART# 15084705

12487287

PIQTAIL

15308415 2002 MODEL YEAR

REPORT

PE03-042/ GMédd
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TECHNICAL ASSISTANCE SYSTEM

0¥ GM RESTRICTED ***
Cane Ne: K246908 VIN Number;  1ONDBST354221 24544
Date Opanrel: 1162603 Moddl Your: 2002
Date Clasod: ' Series: 81
Dester Code: B24043 Milsage: 96265
Addresc BAUGH CHEVROLET-OLDSLINDEN State: AL

Dealer Phonr:

SYMPTOM ABSTRACT— WIPER WIPERS ARE INOP PI(413

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIFTION— BﬂD‘I’ AND ACCESSORIES
UCC CODE Z-maeee

UCC-2 DESCRIPTION—~—

UCG CODE 3——-

UCC-3 DESCRIFTION—

01062003 17:45:48 SBD TEMPLATE - SHERMAN
STRATEGY BASED DIAGNOSTICS

.1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES {LIST BELOW)

PEA3-941/ GMES Puge 1154 g 2201




CALLER'S NAME (FIRST, LAST, AND POSITION)

WALLACE WALKER TECH

. CUSTOMER GONCERN -
WIPERS ARE INOP
DEALER COMMENTS/DIAGNCSIS ~DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARGH,
COMPARE TO LIKE VEHICLE?)
DEALER 19 LOOKING FOR DIAGNOSTIC HELP
TAC RECOMMENDATION -
TAG ADVISED OF PI00413

01/08/2003 17:45:48 HIBTORY - SHERMAN

BEN-042 7/ CME4d Page 1783 of 1501




TECHNICAL ASSISTANCE SYSTEM

it CM RESTRICTED %+
Cuse No; 6147978 VIN Number: 1GNDT135022245585
Dtz Opaned! 172003 Modal Yaar: 2002
Dwte Clozad: Serles: Blazer 4WD 4DR Tralblaz
Denler Code: BI3076 Y — 9903
Addvons: STEVE BALDO CHE-OLD-NORTH COLLIN  guuua: NY

SYMPTOM ABSTRACT-— FRONT INOPERATIVE WIPER WIPER MOTOR INOP ALL
RESOLUTION ABSTRACT-

ucC CODE 1———

UCC-1 PESCRIFTION-- BODY AND ACCESSORIES

UCC CODE 2=——-—

UCC-2 DESCRIPTION—

UCC CODE 3rremr

UCC-3 DESCRIPTION=-

010712003 10:26:31 SBD TEMPLATE - RADZWILOWICZ

STRATEQY BASED DIAGNOSTICS

—2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAY3 YEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N8 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEA1-042/ GMS4 Puge 1186 of 1301




CALLER'S NAME: JiM KESSLER TECH

CUSTOMER CONCERN - WIFER MOTOR IN-OP IN ALL MODES

DEALER COMMENTS/DIAGNOSIS - THE TECH WENT THROUQH DIAGNOSIS AND FOUND THE

WIPER MOTOR WAS FULL OF WATER. THE TECH IS CALLING FOR SUQGESTIONS. THE

CONGCERN WAS NOT DUPLICATED THE FIRET TIME THE VEHICLE WAS IN.

TAC RECOMMENDATION -

1) ADVISE THE TECH QN F/l: PI00413

PEDL-842 / GME44 Toge II87 f 2101




TECHNICAL ASSISTANCE SYSTEM

#** GM RESTRICTED ***
Caw No; &l49713 VIN Namber: TGNET185126113884
Dtz Opesed: 17712003 Mode! Year: 2002
Dute Clozed; 11372003 Levin: [
Dealer Cade: Bo9278 Misage: 10432
Addiress: MARTIN CHEV-OLDS., INEW CARLISLE Stata: OH

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER FRONT WIPERS INQ
RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UCC CODE1———

UCC-1 DESCRIFTION=— BODY AND AGCESZORIES

UCC CODE 2——

UCC-2 DESCRIPTION—

UeC CODE 3

UCC-3 DESCRIPTION—
01/07/2003 14:28:58 SBD TEMPLATE - GARBARINO
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

A_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_MN_Y /N I8 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST RELOW)

PEP3I-643/GM644 | il




CALLER'S NAME (FIRST, LAET, AND POSITION)

JERRY BURSON TECH.

CLUSTOMER CONGERN -

CUST. 8T8. THAT THE FRONT WIFER MOTOR 18 INOP,

DEALER COMMENTS/DIAGNOSIS <{DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO UKE VEHICLET)

DLR. I8 LOOKING FOR LIKE CASES.

TAC RECOMMENDATICN -
REVIEWED P100413 (WIPER MOTOR REPLACEMENT) WITH DLR.

010712003 14:28:66 HISTORY - GARBARING

01/13/2003 13:49:41 SHEPHERD = CALL IN CLOSE

DLR REPLACED THE WIPER MOTOR TO CORRECT CONCERN.

PRoS-242 / GAMG44
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TECHNICAL ASSISTANCE SYSTEM

et OM RESTRICTED ***
Case No: S158876 VIN Namber: 1GNES185)28117983
Dats Openad: 179/2003 Mads] Foar: 2002
Dt Cloved: Series Trefbinzer Exi ZWD
Desisr Cade: BO7S4T MBeage: 7025
Addrasz: ALL AMERICAN CHEVROLSAN ANGELD Btewe: ™

SYMPTOM ARSTRACT— INOPERATIVE WIPER PIOD413 WIPER INOP

RESOLUTION ABSTRALT-

UGG GODE 1

UCC-1 DESCRIPTION=— BCDY AND ACCESBORIES
UCC CODE 2————

UCC-2 DESCRIPTION—

ucc GODE 3———

UCC-3 DESCRIPTION-—

01200/2003 12:08:07 580 TEMPLATE - CIARKOWSKI

STRATEGY BASED DIAQNOSTICS

—2 _ NUMBER OF TIMES NN FOR THE SAME CONDITION

—3__ NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION
—N__Y/NI38 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESSORIES {LIST
BELOW)

FE03-043/ GMe4d Fuge 1108 of 2001




CALLER'S NAME (FIRBT, LAST, AND POSITION}

= DON HOGAN, TECHNICIAN

CUSTOMER CONCERN

= WINDSHIELD WIPERS INOP

DEALER COMMENTATHAQNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, Bl EEARCH,
COMPARE TO LIKE VEHICLET)
- DEALER REPLACED THE WIPER MOTOR DURING PREVIOUS VISIT

- FOUND THE CONNECTOR WAS CORRODED

TAC RECOMMENDATION

- REPLACE MOTOR ANP CONNECTOR PER PI00413: WINDSHIELD WIPER MOTOR
INQPERATIVE, ERRATIC OPERATION

"RECOMMENDATIONINSTRUCTIONS:

THE FOLLOWING CHECKS ARE BTILL RECOMMENDED IN ADDITION TO MOTOR

REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTCR
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1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBUES AT THE MOTOR
AREA. THE DRAINS ARE ON EACH END OF THE PLENUM. WITH NORMAL "CARDEN

HOSE" WATER PRESSURE, THE PLENUM SHOULD NEVER OVERFILL IF THE DRAINS ARE

CLEAR. DO NOT ADD ADDITIONAL DRAINS TO PLENUM.

PART INFORMATION:

WIPER MODULE (MOTOR)

W/O RAIN SENSE NEW FART #13094704

OLD 12487680

WITH RAIN SENSE {RPO = CE1) NEW PARTH 15094705 oLD
12487687

PIGTAIL

16308415 2002 MODEL YEAR

88588271 2003 MODEL YEAR"

W

01/09/2003 120807 HISTORY - CIARKOWSK)

PB93-042/ GRI644
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TECHNICAL ASSISTANCE SYSTEM
*+# GM RESTRICTED ***

Cast No: 6157433 VIN Nomber:  1GKET185838145237
Dats Opezed: 92003 Modal Yoar: 2003

Date Closed: Serier: Envoy XL WD
Deogior Cod: 508019 Milenge: 2401

Adérezs: STAR PONTIAC-GMC TRUEASTON Stae: -

Dowior Phone:

SYMPTOM ABSTRACT—— INOPERATIVE INTERMITTENT WASHER WIPER YWASHERS

RESOLUTION ABSTRALCT-

WCGC CODE 1-——

UCC-1 DESCRIPTION=— BODY AND ACCESESORIES

UGC CODE 2

LCC-2 DESCRIFTION—
uce CoObE 3——

UGC-3 DESCRIPTION=—

01/08/2003 14:13:19 SBD TEMPLATE - BEHLEN

STRATEGY BASED DIAGNOSTICE

-1 NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR BAME CONDITION

_N_Y/NI8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOI-041/ GMEM Puge 1193 of 2501




TECHNICAL ASSISTANCE SYSTEM

¢ OM RESTRICTED ***
Cate No: E157522 VIN Number: 1GNET185426133348
Daote Opemed; In2003 Madel Faur: 2002
Dare Cloaed: Series: Trolblazer Ext 4WD
Denlor Codlz; BOSO9Y MTlsage: 8048
Address: HANLEES CHEVROLET GEDAVIS Seate: cA

Donler Phone:

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WINDESHIELD WIPER
RESOLUTION ABSTRACT-

UCC CODE fmemmemm-

UGC-1 DESCRIPTION-- BODY AND ACCESSORIES

UCC CODE 2v—ee

UCC-2 DESCRIPTION--

UGG GODE 3———-

UCC-3 DESCRIPTION—

01/08/2003 14:23:30 SBD TEMPLATE - GLEDHILL

BTRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES N FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR SAME CONDITION

_N_Y N I5 THE VEHICLE MOCDIFIEDANON-PRODUCTION ACCESSORIES (UST BELOW)
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CALLER'S NAME (FIRST, LAST, AND POSITION)

TOM SCHOENERERGER TECH

CUSTOMER CONCERN -

WASHERS INOP,WIPERS ARE ERRATIC

DEALER COMMENTS/DIAGNOS!S {DTC'8, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES HES LOST, LOOKING FOR ANY CASES.

TAC RECOMMENDATION -

TAG ADVISED TECH OF PI00413 AND GAVE HIM THE WIPER MOTOR PART #,

01/09/2003 14:13:19 HISTORY - BEHLEN
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CALL ER'S NAME (FIRST, LAST, AND POSITION) RODNEY PEIRCE

CUSTOMER CONCERN - WIPERS INOP

DEALER COMMENTS/DIAGNOSIE -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SBEARCH,
GOMPARE TO LIKE VEHICLE?) NO DTCS. NO REFAIRD/PARTS. TECH STATES THE
FRONT WIPER I8 TOTALLY INOP. TECH HAS NOT RUN MMAGNOSTICE BECAUSE THIB IS
THE 8ECOND ONE THIS WEEK THAT HE'S SEEN AND 18 WONDERING IF THERE I8

ANYTHING ON THISE CONCERN.

TAC RECOMMENDATION - ADVISED TECH OF INFORMATION FROM P0413. NFORMED

TECGH OF PARTS NUMBERS FROM Pl FOR THE WATERPROOF MOTOR ASSEMBLY,

PART INFORMATION:
WIPER MODULE (MOTOR)
W/O RAIN SENSE NEW PART #156084704
OLD 12487650 |
WITH RAIN B8ENEE (RPO = CE1) NEW PARTH 16094706 oLb
12467887
FIGTAL
16306416 2002 MODEL YEAR

88886271 2003 MODEL YEAR

PE03-041/ GM 44
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THERE 15 AL80O A MOTOR HOUSING KIT, PART # 12487600, AVAILABLE FROM BPO.

THIS WAS FOR THE OLD MOTOR AND CANNOT BE USED TO "UPGRADE" THE OLD MOTOR

TO NEW SPECS.

0140972003 14:23:30 HIETORY - GLEDHILL

017242003 08:27:21 RATHKA -DEALER SURVEY WAS PERFORMED
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TECHNICAL ASSISTANCE SYSTEM

ke CM RESTRICTED #%+
Caze No: 4157438 FIN Naber; 1ONDS 1357321680634
Daiz Opennd: IN/2003 Modsl Year: 2003
Date Clasad: Series: Blarar 2WD 40R Traltbiaz
Denlor Coda: B28I74 Milsupe: 3108
Address: FAIRCHILD CHEVROLET LAKEWOOD State: oH

Dealer Phone:

SYMPTOM ABSTRACT— WINDSHIELD WIPER INOP  PIOD413

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCES3SORIES
1GC CODE 2-—-—--

UCC-2 DEECRIPTION—-

UCC CODE 3————

UCC-3 DESCRIPTION—--

01/09/2003 14:24:5¢ 8BD TEMPLATE - STEVENS

STRATEGY BASED DIAGNOSTICE

_1_NUMBER QF TWES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PEG3-042 7 GMG44 Puge 1108 o 801




JC POTTER

CUSTOMER CONCERN - WIPERS INOP

DEALER COMMENTE/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATEL, 51 SEARCH,
GOMPARE TO LIKE VEHIGLE?}

DEALER I3 LOOKING FOR LIKE CASES

TAC RECOMMENDATION - PI00413 CHECK FOR PO38 WATER IN MOTOR

01092003 14:24:59 HISTORY - BTEVENS
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TECHNICAL ASSISTANCE SYSTEM

L 2] ] GMRESMCTED L L E ]
Caxs No: 5187888 VIV Numbar: 1GKDT135622275511
Date Opened: 192003 Model Faur: 202
Date Closed: Saries: Jimmy Envoy 40D DR
Desier Code: G21249 MEsags: 19837
Ailivegs: GENE NORRIS OLDSMOBIMIDDLEBURGH  Syupe: OH

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT WINDSHIELD WIPER ALL
RESOLUTION ABSTRACT-

UCC CODE ~—m—-

UCC-1 DESCRIFTION-= BODY AND ACCESSORIES

UCC CODE 2-———

UCC-2 DESCRIFTION—

UGG GODE 3————

UCC-3 DESCRIPTION—

01/08/2003 16:10:28 SBD TEMPLATE - QGARBARIND

STRATEGY BASED DIAGNOSTICS

_1_NUMBER QF TIMES IN FOR THE 8AME CONDITION

.1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEE3-042/ GMbd4 Page 1380 of 141




CALLER'S NAME (FIRST, LAST, AND POSITION)

BRIAN DULAR TECH.

CUSTOMER CONCERN -

CUST. 8TS. THAT THE WIPERS ARE INOP. AT TIMES.

DEALER COMMENTS/DIAGNCSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,
COMPARE TO LIKE VEHICLE?}

DLR. HAS NOT VERIFIED CONCERN AND 1S LOOKING FOR LIKE CASES.

TAC RECOMMEMDATION -
REVIEWED PI00413 (WIPER MOTOR REPLAGEMENT) WITH DLR.

. 01002003 16:10:30 HISTORY - GARBARINO
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TECHNICAL ASSISTANCE SYSTEM

e GM RESTRICTED *4*
Caze No: 6152209 _ FIN Number: TGKES 185196131528
Date Opened: 1492003 Mods! Fear:
Duig Closed: Sarles:
Desler Code: 751251 Muiexge:
Address: DUPLESSIE PONTIA C-BUGONZALES Stotas

SYMPTOM ABSTRACT--- WINDSHIELD WIPER WIPERS INOF PID0%13
RESOLUTION ABSTRACT-

ucc CODE1——

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2mmamm-

UCC-2 DESCRIPTION—

uCcC CODE 3——--

UCC-3 DESCRIFTION—

01/08/2003 18:06:43 SBD TEMPLATE - WARNER

STRATEQY BASED DIAGNOSTICS

-1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMEBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PEO3-042 7 GMEL£
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CALLER'S NAME (FIRST, LAET, AND POBITION)ZANE DRUIN TECH
. CUSTOMER CONCERN -WIPERS INOP P00413

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
NONE.
TAC RECOMMENDATION -
A REVISED "WATERPROOF WIPER MODTOR WAS PUT INTCO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE
DIFFERENT IN APPEARANGE THAN THE OLD AND SHOULD BE QRDERED BY THE NEW
PART NUMBER.

. OLD PARTS ARE ALSO N 8PC. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALS0 BE WARY OF MOTORS
QBTAINED FROM OTHER DEALERE (OFF THE SHELF) SINCE THEY WOULD LIKELY BE

THE "0OLD" PART.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO EﬁWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

. EACH END OF THE PLENUM. WITH NORMAL “"GARDEN HOSE" WATER PRESBURE,

THE PLENUM SHOULD
PE03-0427 GMb44 Page 1300 of D!



THE PLENUM SHOULD

NEVER CVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL

DRAINS TO PLENUA,

2, CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALE ARE IN GOOD CONDITION. iF

REPLACEMENT 18 NECESSARY, A

PIGTAIL 18 AVAILABLE FROM GMEPO. CRDERING A COMPLETE HARNESS IS NQT

NECESSARY,

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:
WIFER MODULE {MOTOR)

WO RAIN SENSE NEW PART #E0D4704
OLD 12487889

WITH RAIN SENSE (RPO = CE1) NEW PART# 15084705
12487667

PIGTAIL

16308416 2002 MODEL YEAR

83008271 2008 MODEL YEAR

010872003 16:00:43 HISTORY - WARNER

PEQ3-842/ GMédL
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TECHNICAL ASSISTANCE SYSTEM

"** GM RESTRICTED ***
Case Na: 6158810 VIN Number:  1GNES165336109009
Date Opened: 14942003 Model Year: 2003
Date Clased: Series: Trafblazer Ext 2WD
Desler Code: B20216 . Mitsage: 2714
Address: LEOQ HOFFMAN CHEVROLECITY OF INDU  Syap,: oa

Dewler Phons:

SYMPTOM ABSTRAGT—- WASHER WINDSHIELD WIPER PIOD413 WINJHIELD W

RESOLUTION ABSTRACT-

UGG CODE1

UCC-1 DESCRIPTION-— BODY AND ACCESSORIES
UCC CODE Zmuammm

UCC-2 DESCRIPTION—
UCC CODE -

UCC-3 DEECRIPTION—

01/08/2003 17:44:02 SBD TEMPLATE - GLEDHILL

STRATEGY BASED DIAGNOBTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES {LIST BELOW)

FEO3-042 7/ GMBA4 Fage 1245 of 2381




CALLER'S NAME (FIRST, LAST, AND POSITION) NICK MAGANA,

CUSTOMER CONCERN - FRONT WIPERS INOP AT TIMES, WASHER RUNS CONTINUOLISLY

DEALER COMMENTS/MAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?) NO DTGS. NO PARTS/REPAIRS. TECH HAS BEEN ABLE
TOVERIFY THE CONCERN BUT IS UNSURE WHICH WAY TO GO BECAUSE THE ALOW

CHARTS DON'T COVER THE DUAL SYMPTOMS.

TAC RECOMMENDATION - VEHICLE BUILT B8-6-2002. AIWISED TECH OF PIO0413,
PROVIDED TECH WITH F/N'S FROM Pl ADMISED TECH TO VERIFY NO WATER
DRAINAGE ISSUES BY USING A GARDEN HOSE AMD NORMAL TAP PRESSLURE, COWL

SHOULD DRAIN. (INFO FROM PIOD413)

YEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BULT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODLUILE {MOTOR)

WIO RAIN BENSE NEW PART 15084704
OLD 12487689

WITH RAIN SENSE (RPO = CE1) NEW PARTH 16084706 oLD
PED3-842 / GM§44 ' Paye 1386 of 02



WITH RAIN SENSE (RPCO = CE1} NEW PARTH 13084705 oLn
12487607

PIGTAIL

16308415 2002 MODEL YEAR

88885271 2003 MODEL YEAR

0100/2003 17:44:02 HISTORY - GLEDHILL

01/18/2003 10:1€:33 BRADFORD -DEAL ER SURVEY WAS PERFORMED
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TECHNICAL ASSISTANCE SYSTEM

#*% GM RESTRICTED ***
Coxe No: LTRLL FIN Namber: TGKES 185826130044
Date Opened: 1/5/2003 Modd Faor: 2002
Duie Closex: Seviex: 51
Desler Code G4b186 Mitsage: 0098
Address CARRIAGE MOTOR COMPATEMECULA  guuper CA
Dazler Phone:

SYMPTOM ABSTRACT— INOPERATIVE WIPER
RESCLUTION ABBTRACT-

UCC CODE 1——m

UCC-1 DESCRIFTION-= BODY AND ACCESSORIEB
UCC CODE 2-—=mmsemm

UCC-2 DESCRIPTION—

UCC CODE 39—

UCC-3 DESCRIPTION —-

D10M/2003 18:54:48 SBD TEMPLATE - DIDOMINICI®

STRATEQY BABED DIAGNOSBTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PBO3-042/ GMé _ Pege 1208 o BH




GCALLER'S NAME (FIRST, LAST, AND POSITION)

MARTIN SAMOU

CUSTOMER CONCERN -

CUSTOMER STATES WIPERS ARE INOP,

DEALER COMMENTS/DIAGNGSIS -{DTC'8, PARTS, REFAIRS, DUI;LIGﬂTEﬂ, 81 BEARCH,
COMPARE TO LUKE VEHICLE?)

TECH BTATES HE 18 UNABLE TGO FIND THE WIPER SWITCH SCHEMATIC.

TAGC RECOMMENDATION -

GAVE NAVIGATION IN 52K TO THE WIPER SW.

01002003 18:54:48 HISTORY - DIDOMINICIS
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TECHNICAL ASSISTANCE SYSTEM

4% GM RESTRICTED "%+
. Cuze Ng: #153388 VIN Nawnber: T1GNETIES020113272
Datx Opened: 130002 Model Yoar: 2002
Date Closad: Series: Trafbiazer Exi 4WD
Dealer Code: BIS387 Milonge: 4445
Addrex; LAFFERTY CHEVROLET CARMINSTER gymie: PA

Denlor Phone:
SYMPTOM ABSTRACT—- WIPER WIPERS INOP ON VEH

RESOLUTION ABESTRACT-

ucc CODE1

UCE-1 DESCRIPTION— BODY AND ACCESSORIES
UCG CODE 2—emnem
UCC-2 DEBCRIPTION~—

. uCcC CODE 3—

LCC-3 DESCRIPTION—

1 M2003 11:12:63 SBD TEMPLATE - MASON

STRATEGY BASED DIAGNOSITICS

_ 2_ NUMBER OF TIMES N FOR THE SAME CONDITION
2 _ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

. — N_Y/N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST

PROL-042 7/ GME4L Mg 1210 of 1901




BELOW)

CALLER'S NAME (FIRGT, LAST, AND POSBITION)

DAVE GRUVER-LEFT DLR

CUSTOMER CONCERN -

WIPERS INOP ON VEH.

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, $I SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH STATED THAT WIPERS INOP AND THAT HE STATED WATER IN THE MODMULE ASSY

SAME AS LAST TIME IN.

TAC RECOMMENDATION -
TECH TO CHECK FOR FOSEG REPLACING MOTOR WITH NEW ONE AND RETESTING

OPERATION ON VEH 1 GAVE TECH LATEST P/N.

01132003 11:1253 HISTORY - MASON
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TECHNICAL ASSISTANCE SYSTEM

#4% GM RESTRICTED ***
Cure Neo: 5164882 VIN Number: 1QKDT138022295018
Dote Dpenadd: 1/13/2003 Magdel Yoar: 2002
Date Cloged: Sariss: 4
Dealer Code: Ghsno3 Milegpe: 15870
Addiress: VARNEY FONTIAC GMC BANGOR Spe ME

Dealer Fhone:

SYMPTOM ARSTRACT— FRONT INCGPERATIVE INTERMITTENT WIPER FRONT Wi

RESOLUTION ABSTRACT-

UGC CODE 1-———mm-

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCGC GDDE 2

UGC-2 DESCRIPTION—
UCC CODEd———

UGC-3 DESCRIPTION-— -

01M 272003 16:00:60 SBD TEMPLATE - ROSE

STRATEGY BASED DIAGNOETICS

1__NUMBER OF TIMES IN FOR THE SAME CONDITION

1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N IS THE VEHICLE MODIFIEDVNON-PRODUCTION ACCEBSORIES (LIST BELOW)

PEDI-042/ GMé4i ' Page 1313 W 1301




CALLER'S NAME (FIRST, LAST, AND POSITION) ANDREW CAULKING (TECH)

CUSTOMER CONCERN -FRONT WIPERS INT. INOP

DEAL ER COMMBENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?)

NO DTGCS, TECH HAS NOT DUPLICATE THE CONCERN. TECH CALLING FOR LIKE CASE

INFO.

TAC RECOMMENDATION -

ADVISED TECH OF PN K038 WINDSHIELD WIPER MOTCR INOPERATIVE, ERRATIC

OPERATION

PART INFORMATION:

WIPER MODULE (MOTOR])

WIO RAIN GENSE NEW PART #16084704
OLD 12487689

WITH RAIN S8ENSE {(RPO = CE1) NEW PART¥ 15004706
12487887

PIGTAIL

15306415 2002 MODEL YEAR

88980271 2003 MODEL YEAR

OTHER CASE RESOLUTIONS

oLD

-MAJORITY OF THE CASES WERE RESOLVED BY REPLACING THE WIPER MOTOR

PEQY-B42/ CME44
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-MAJORITY OF THE CASES WERE RESOLVED 8Y REPLACING THE WIPER MOTOR
“ONE CASE WHERE THE MF9 WAE REPLACED

REPORT

0113/2003 15:08:68 HISTORY -RGSS
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TECHNICAL ASSISTANCE SYSTEM

*4¢ GM RESTRICTED ***
Case No: 8165189 VIN Nambor: 1GNES1659381 13470
Dets Opynad: 141372003 Model Your: 2003
Dete Clora: Sories: Tralibiazer Ext 24D
Addross; CASEY CHEVROLET BUICNEWPORT NEW gy VA

SYMPTOM ABSTRACT-— WINDSHIELD WIPER WIPER INTERMITTENT OPERATION

RESOLLITION ABSTRACT-

UCLC CODE ¢

UGC-1 DESCRIPTION— BODY AND ACCESSORES

UCC CODE 2————o
UCC-2 DESCRIPTION—~
UCC CODE 3-—

UCC-3 DESCRIPTION—

01/13/2003 15:54:30 3B0 TEMPLATE - WARNER

STRATEQY BASED DIAQNOSTICS

_1_NUMBER OF TIMES iN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N |9 THE VEHICLE MOD|FIEDVNON-PRODLUCTION ACCESEOQRIES (LIBT BELOW}
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CALLER'S NAME {FIRST, LAST, AND FOSITION)CHUCK MIGHAEL

CUSTOMER CONCERN -WIPER NTERMITTENT OPERATION

DEALER COMMENTE/MMAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLKCATED, S| SEARCH,

COMPARE TO LIKE VEHICLE?)

TECH UNABLE TO DUPLICATE CONCERN.

TAC RECOMMENDATION -

TECH TO CHECK FOR WATER INTRUSION INTO THE WIPER MOTOR,

PI00413
PART INFORMATION:

WIPER MODULE (MOTOR}

W/O RAIN BENSE NEW PART #156084704
OLD 12457088

WITH RAIN SENSE (RPO = CE1) NEW PART# 16004705
12487887

PIGTAL

15306415 2002 MODEL YEAR

86088271 2003 MODEL YEAR

01/113/200Q 15:64:30 HISTORY - WARNER

PE@3-042/ GM 44
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TECHNICAL ASSISTANCE SYSTEM

**+ GM RESTRICTED ***
Car Na: #172733 VIN Number: TGNET 185238100475
Dete Openod: 171542003 Madal Year: C 2003
Duue Closed: 2003 Serim: Trakhiazer Ext 4WD
Degler Code: Bi9338 Milange: ne5p
Address: CHEVROLET OF BELLEVUBELLEVUE Stator Wa
Desisy Phone:

SYMPTOM ABSTRACT— WINDSHIELD WIPER PI00413

RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UCC CODE {——

UGC-1 DESCRIPTION-= BODY AND ACCEB30ORIES

UCc CODE2

UCC-2 DESCRIPTION—
UCC CODE 3—=—-

UCEC-3 DESCRIPTION—

01/15/2003 18:168:18 SBD TEMPLATE - MILLER

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_MN_Y /N8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PE0Y-6427 GMedd
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CGALLER'S NAME (FIRST, LAST, AND POSITION)
BUKHWINDER QILL TECH

CUSTOMER COMNCERN -

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTE, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)TECHNICIAN STATES WIPERS INOPERATIVE. STATES

HAS WATER DAMAGE.

TAC RECOMMENDATION -

TAC ADVISES PI00413 WINDSHIELD WIPER MOTOR INOPERATIVE, ERRATIC OPERATION

TECHNICIAN TQ CALL BACIK.
MS/2003 15:18:18 HISTORY - MILLER
08/28/2003 07:4221 MILLER = REPLACED THE WIPER MOTOR.

CASE CLOSED.

PROS-042 / GME4d Poge 1208 of 3307




TECHNICAL ASSISTANCE SYSTEM
W% GM RESTRICTED %¢

Cass No: 4174912 VIN Number: TANETIES 126113958
Dute Openad: 11472003 Modsl Yoar: 2002

Date Cloted: Sevies: Trai¥ezor Ext WD
Dipaler Cade: BOSES? Msage: 8051

Addresa; JUNE WALKER CHEVROLERLUR RIDGE Seate: aa

Deuier Pone:

SYMPTOM ARSTRACT—-- WINDSHIELD WIPER WIPER MOTOR INCP THIRD TIME
RESOLUTION ABSTRACT-

UCC CODE 1———

UCC-1 DESCRIPTION—- BODY AND ACCESSORIES

LUCC CODE 2——

UCC-2 DESCRIPTION—

UCC CODE 32—

UCC-3 DESCRIPTION—

01/16/2008 11:17:34 SBD TEMPLATE - GLEDHILL

STRATEGY BASED DIAGNCSTICS

_3_NUMBER OF TIMES IN FOR THE S8AME CONDITION
_8_NUMBER OF DAYS VEHICLE IN DEAL FRSHIP FOR S8AME CONDITION

_N_ YN8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESS0RIES (LIST BELOW)

PED3.042/ CMéid Poage 1377 of T2




CALLER'S NAME {FIRST, LAST, AND POSITION) RICHARD KENNEY SM

CUSTOMER CONCERN - WIPERS INOF FOR THE THIRD TIME

DEALER COMMENTR/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 3| BEARCH,
COMPARE TO LIKE VEHICLE?) NO DTCS. TECH HAS VERIFIED THE CONCERN. TECH
STATED THE LAST TIME IN ON THIS CONCERN WAS 10-18-02, CUSTOMER 19 UPSET

AND WARNING OF BY-BACK,

TAC RECOMMENDATION - ADVISED TECH OF PI0D413,
RECOMMENDATIONANSTRUCTIONS:

A REVISED "WATERPROOF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMEER.

OLD PARTS ARE ALSO IN SPO. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UINTIL THEY ARE USED UP. DEALERS SHOULD ALBO BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY WOLILD LIKELY BE

THE "OLL” PART.

THE FOLLOWING CHECKS ARE BTILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE IS8UES AT THE MOTOR
PE3-042/ GMé44 Paye 13324 of 2001




1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAING ARE ON

EACH END OF THE PLENUM. WITH NORMAL "QARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVMERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITHONAL
DRAINS TO PLENUM.
2. GLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECGTOR TERMINALS ARE IN GOOD CONDITION. iF
REFPLACEMENT IS NECESSARY, A

PIGTAIL 19 AVAILABLE FROM GMSPOQ. UEDEHING A COMPLETE HARNESS i NOT

NECESBARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON,

PART INFORMATION:

WIPER MODULE {MOTOR}

WiID RAIN SENSE NEW PART #

0146/2003 11:17: 34 HISTORY - GLEDHILL

PRO3.B41/ OME4L
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TECHNICAL ASSISTANCE SYSTEM

"% GM RESTRICTED ***
Caze No: &I77IS% VIN Number: TONDTTASE22330242
Dagr Dpewed: 11872003 Madst Yoar: 2002
Date Clossd: 1172003 Serier: Blterer WD 4DR Trafblax
Deoler Cade: Bortro MBoxyo: 10886
Address; JIM BUTLER CHEVROLETCRESTWOOD State MO

SYMPTOM ABSTRACT— WIPER FRONT WIPER INOP

RESOLUTION ABSTRACT= IGNITION SWITCH RPL

e CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UGCC-2 DESCRIPTION—

UCC CODE3

UCC-3 DESCRIPTION~—

0118/2003 17:27:24 EBD TEMPLATE - LAWSON

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIEC/NON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME (FIRST, LAST, AND POSITION)
ED HEATH
. CUSTOMER CONCERN -
FRONT WIFER INOP
DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR STS NO POWER AT FUSE, DLR JUMPER POWER TO FUSE WIPERS WORKED
GORREGTLY
DLR LOOKING FOR INFORMATION
TAC RECOMMENDATION -
PLR T CHECK FOR POWER FROM IGN SWITCH
DLR TO REPAIR AB REQUIRED

0118/2003 172724 HISTORY - LAWSON
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TECHNICAL ASSISTANCE SYSTEM
*% GM RESTRICTED ***

Cuse No: 62177987

Dets Gpenod: 141712063

Dute Cloted:

Dealer Code: B25l181

Address: TINCHER-WILLIAMS CHELONDON
Deslor Phone:

VIN Namber:
Model Year:
Serles:
Miloags:
States

1GNDT138X32190044
2003

Biazer 4WD 4DR Traibiez
3138

SYMPTOM ABSTRACT— OPERATION WIPER PI00413
RESCLUTION ABSTRACT-

UGG CODE 1=

UCC-1 DESCRIPTION=-~ BODY AND ACCESS0ORIES
ucC CODE 2———

LCC-2 DESCRIPTION—

UCC CODE 3—mr-e-

UCC-3 DESCRIPTION—

01/47/2003 10:08:21 SBD TEMPLATE - ELUOTT

STRATEQY BASED DIAGNOATICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_ Y/NI8 THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-0M2/ GM4
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GALLER'S NAME - TOM PRESELER - TECH

CUSTOMER CONCERN - WIFER INOP.

CEALER COMMENTS/DIAGNOSIS - TOM BTS THE WIPER MOTOR I8 FULL OF WATER,

TAC REGOMMENDATION - TAGC ADV TOM OF PLO0413.

01172003 10:08:21 HISTORY - ELLIOTT

PIXM413 8TE:

RECOMMEMNDATIONANSTRUCTIONS: ‘a

A REVISED "WATERPROGF WIPER MOTOR WAS FUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN S8PO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND S8HOULD BE ORDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALSO IN 5P0. THE OLD PART NUMBER WILL NOT SBUPEREBEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALSD BE WARY OF MOTORS
OBTAMNED FROM OTHER DEALERS [OFF THE SHELF) SINCE THEY WOULD LIKELY BE

THE "CLD" PART,

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
PEO3-0427 GMe44
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1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOCTOR
AREA. THE DRAINS ARE ON

. EACH END OF THE PLENUM. WITH NORMAL “GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD
NEVER (VERFILL IF THE DRAING ARE CLEAR, DO NOT ADD ADDITIQNAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDE.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN QOOD CONDITION. IF
REPLACEMENT |5 NECESSARY, A
PIGTAIL IS AVAILABLE FROM GM3PO. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

F |
. VERICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODULE (MOTOR)

WIO RAIN SENSE NEW PART #150D4704

OLD 12487009

WITH RAIN SENSE (RPO = CE1) NEW PART# 16084706 oLD

12487087

. PIGTAIL

PBO3-042/ GMé44 Page 1134 of 2301




15308415 2002 MODEL YEAR

88388271 2003 MODEL YEAR

PEOI-042 7/ CMédd Toge 1327 of 3001



TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***
Cetet No: 412948 FIN Numcher: 1GNET1651201 24830
Dite Opanei; 12003 Model Year: 2002
Dute Clased: Serias: T
Doaler Code: BOGIEY Mileage: 3148
Addrmg STEVES CHEVROLET-BUTQAKDALE B CA

SYMPTOM ABSTRACT-=- INTERMITTENT PERFORMANCE WIPER P100413

RESOLUTION ABSTRACT-

UGC CODE 1———o-

UCC-1 DESCRIFTION=— BODY AND ACCESSDORIES

UCC CODE 2

UCC-2 DESCRIPTION--
UCC CODE—

VGCC-3 DESCRIPTION=—

01/20/2003 14:66:35 SBD TEMPLATE - BENNETT
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDMON

_1_ NUMBER OF DIAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
GALLER'S NAME (FIRST, LAST, AND POSITION)

JERRY BELLEFEUILLE TECH.

PEBI-8427 GMEI Fage 113 o B30T




CUBTOMER CONCERN -

WIPERS ERRATIC.

DEALER COMMENTSIHAGNOSIS -[DTC'E, PARTE, REFAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?}
CONNECTOR 18 FULL OF WATER AND RUSTY. NOTHING REPLACED. DEALER STATES

THAT HIS EQUIPMENT IS INOP 1N THE SHOP RIGHT NOW.

CONDITRN/CONCERN:

WRDEHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONNSTRUCTIONS:

A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN 8PO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW

PART NUMBER

OLD PARTS ARE ALEO IN 8PO. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALSO BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS (OFF THE SHELF} SINCE THEY WOULD LIKELY BE

THE "OLD" PART.,

FBe3-042/ GM6dd

Page 1120 of 3307




THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "BARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOLD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINE TO PLENUM.
2, CLEAN THE TERMINAL ENDS,
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLAGEMENT |18 NECESBARY, A

PIGTAIL I8 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECEBSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE (MOTOR)

WITH RAIN BENSE (RPO = CE1) NEW PARTH 18084

PERI-0427 GME44

Fage 1120 of 10T




012072002 14:65:35 HISTORY - BENNETT

PESI-843/ GMbdd Pugs 1211 of 3981




TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***
Cisse No: 4153798 ¥VIN Number: 1GNET188736101217
Date Opened: 11202003 Modal Year 2003
Date Closed; ' Sarias: Tradiderer Exi 4WD
Dualer Cods: B32503 MTeuge 4025
Addrexs: MIRAK CHEVROLET INC ARLINGTON Sats: MA

SYMPTOM ABSTRACT— WASHER WINDSHIELD WIPER WIPERS INOP AT TIMES
RESOLUTION ABSTRACT-

UcC CODE §——

LCC-1 DESCRIPTION-- BODY AND ACCESSORIES

uceC CODE 2———

LCC-2 DESCRIFTION—

uce CODE 3——

UCC-3 DESCRIPTION—

01/20/2003 16:41:18 8BD TEMPLATE - COWGER

STRATEGY BASED DIAGNOSTICS

1 NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESSORIES (UST HELOW)

PES3-842 s GMELL Puge 1292 of 31




CALLER'S NAME (FIRET, LAST, AND POSITION)

FRANK PANDOLFO-TECH

CUSTOMER CONCERN -

WASHERS STAY ON ALL THE TIME AND WIPER INOP WHEN COLD

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLIGATED, SI SEARGH,
COMPARE TO LIKE VEHICLE?)
DLR ETS HE HAS DUPLICATED CONCERN BUT 3TS HE IS LOOKING FOR ANY UPDATES

THAT MAY BE AVAILABLE

TAC REGOMMENDATION -

ADV TECH OF P1 Pi00413 TO REPLACE WIPER WITH UPDATED MOTOR .

ADV TECH OF POSSIBLE WATER IN MOTOR ASSEMBLY WHICH IS FREEZING OVER NIGHT
CALISING WIPERS TO BE INOP UNTILL VEHICLE WARMS UP .

01/20/2003 18:41:18 HISTORY - COWGER

PEG3.642/ GAI644

g 1021 of T




TECHNICAL ASSISTANCE SYSTEM

& GM RESTRICTED "&*
. Caze No: s15£855 ViIN Nambar: 1GNDT1351 22327808
Dats Opeasd: 172172003 Meodel Yoar: 2002
Date Clozed: Sevies: T4
Deater Code: Bigar2 Musage: 299414
Adlrass: RERGSTROM CHEVROLET-NEENAH Srate: wi

SYMPTOM ABSTRACT— WIPER WIPERS INOF AT TIMES, SLOW PH0413
RESOLUTION ABSTRACT-
UGE CODE frrmmems
UCC-1 DESCRIFTION— BODY AND ACCESSORIER
UCC CODE 2———
UCC-2 DESCRIPTION—
. UCC CODE 8—m—

LCC-3 DESCRIPTION-~

1/21/2002 08:52:24 BBD TEMPLATE - HAL

STRATEGY BASED DIAGNOSTICS

_4_NUMBER OF TIMES IN FOR THE SAME CONDITION
_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y¥ /N |§ THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {L1ST BELOW)

PE#3-842/ CMEL{ Fage 1384 4f 290)

L



CALLER'S NAME (FIRET, LAST, AND POSITION) CALEB SCHMIDT TECH
CUSTOMER CONCERN - CUSTOMER 8T5 WIPERS INCP AT TIMES, 8LOW

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REFAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VERICLE?)

DLR 8T8 HAS NOT DUPLICATED CONDITION, DLR STS VEHICLE DOES NOT HAVE RAIN
SENSE WIPERS. DLR WAS LOOKING FOR OTHER INFO OR CASES.

TAC RECOMMENDATION -ADVISED DLR OF Pl00413. HAJJ 40772

CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOCPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/INSTRUCTIONS:

A REVISED "WATERFRQOF® WIFER MOTOR WAS. PUT INTO PRODUCTION THE WEEK OF
NOV, 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE
CAFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALSQ IN $PQ. THE QLD PART NUMBER WILL NOT S8UPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALSO BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINGE THEY WOULD LIKELY BE

THE “OLD" PART. _
PRO3-842 7 GMb4d . Page 1D &f




THE "OLD" PART.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE 1SSUUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END QF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TC PLENUM.
2. CLEAN THE TERMINAL ENDS,
3. VERIFY THAT THE CONNECTOR TERMINALS ARE [N GOOD CONDITION. IF
REPLACEMENT I3 NECESBARY, A

PHITAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECESBARY.

VEHICLES BLALT AFTER NOVEMBER ATH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PA

01/2172003 09:6224 HISTORY - HAMN

PEBI-042/ GME44 Puge 1134 of 1381




TECHNICAL ASSISTANCE SYSTEM

+#% GM RESTRICTED ***
Care No: s186341 VIN Number: 1GNET16SX26137563
Dats Opennd: 42172003 Modsl Year:
Date Clased: Series:
Decler Code: BI43G3 MUeage:
Addrax MODERN CHEFROLET COMWINSTON-SA  gupue:

SYMPTOM AESTRACT— WINDSHIELD WIPER FRONT WIPER INOPERATIVE
RESOLUTION ABSTRACT-

UcC CODE 1————

UCC-1 DESCRIPTION~- BODY AND ACCESSORIES

UCC CODEZ2

UCC-2 DESCRIPTION—
UCC CODE 3—

UCC-3 DESCRIPTION—

01/21/2003 13:03:60 SBD TEMPLATE - MILLER

BTRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER QF DAYS VEHICLE IN DEALEREHIF FOR SAME CONDITION

_N_Y /N 15 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PRO3-042/ GMédd

Fage 1137 3N




CALLER'S NAME (FIRST, 1LAST, AND POSITION)

CLUSTCMER CONCERN -
FRONT WIPER INOPERATIVE
DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHIGLE?)
TECHNICIAN BTATES FRONT WIPER INOPERATIVE. STATES REFLACED THE SWITCH.
TECHNICIAN HAS DONE NQ DIAGNOSTICS.
TAG RECOMMENDATION -
TAGC ADVISES PI00413 WINDSHIELD WIPER MOTOR INCPERATIVE, ERRATIC

OPERATION.

TECHNICIAN TO CALL BACK,

01/21/2003 13:02:50 HISTORY - MILLER

013172003 16:2726 RATHKA ' DEALER SURVEY WAS PERFORMED

PEI-842/ GA64d Page 1158 of 1!




TECHNICAL ASSISTANCE SYSTEM

*+4 GM RESTRICTED ***
Case No: 5186594 VIN Number:  1GKDT135922112304
Date Openad: 12172003 Modal Year 2z
Dats Closed: Wisk003 Serim: Jimmy Envoy SWD 4DR
Desler Code: BY9335 Miloage: 22138 '
Address: SUNSEY AUTO PLAZA BANNING States cA

SYMFTOM ABSTRACT— INOPERATIVE WIPER WATER P100413
RESOLUTION ABSTRACT- W/S WIFER MOTOR RER

UCC GODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
LHJG‘GDDE 2---—-‘- |

UCC-2 DESCRIPTION—

UCC CODE 3————m

LCC-3 DEICRIPTION—
04/21/2003 13:5120 8BD TEMPLATE - LEBZCYNSKI
STRATEGQY BASED DIAGNOSTICS

-1_NUMBER OF TIMES IN FOR THE SBAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y {N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FE03-042/ GMod4 Page 1299 of 2591




GalLER'S NAME (FIRST, LAST, AND POSITION) TECHMICIAN JOE

CUSTOMER CONCERN - WIPERS INGPERATIVE

DEALER COMMENTRMDAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| 8EARCH,

COMPARE TO LIKE VEHICLE?) DEALER FOUND WATER IN THE WIPER MOTOR

DEALER 15 ASKING FOR BULLETIN OR Pl INFORMATION

TAC RECOMMENDATION -

ADVISED DEALER ON PIOD413 NEW MOTOR

0172172003 13:6120 HISTORY - LEBZCYNSK]

D84 /2003 17:30:28 LESZCYNSK] = FAXED N CASE CLOBING

PEOI-M2/ GME44

Page 1368 of 2201




TECHNICAL ASSISTANCE SYSTEM

" GM RESTRICTED *%+
Case Na: o186787 ¥IN Number: TGNET168026108550
Date Opanei: 122003 Model Your: 2002
Date Clased: Serien: Trakbjazmr Exd WD
Daxler Code: BOGZ0 Milsage: 19850
Address: GOLD RUSH CHEVROLET AUBURN Seate: ca

SYMPTOM ABSTRACT— INOFERATIVE WINDSHIELD W!PER WIFER INOP

REZOLUTION ABSTRACT-

UCC CODE1

UGC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2—=—e—
UCC-2 DEBCRIPTION -—
UCe CODE 3——-x-

UCC-3 DESCRIPTION-—

01/21/2D03 14:08:39 SBD TEMFLATE - WARNER

STRATEQY BARED DIAGNOBTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER Of DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LI3T BELOW)

PEOI-042/ GMELE Page 1241 of 290!




CALLER'S NAME (FIRST, LAST, AND POSITIONVICKY DAVIS

CUSTOMER CONCERN -WIPER INOP

DEALER COMMENTS/IDIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

NONE.

TAC RECOMMENDATION -

CHECK FOR WATER INTRUSION IN WIPER MOTOR.

REPLACED WIPER MOTOR

012112003 14:08:38 HISTORY - WARNER

02/04/2003 08:18:61 KEREKES -DEALER SURVEY WAS PERFORMED

PES3-042 7 M 644 Fage 1242 of 2301




TECHNICAL ASSISTANCE SYSTEM

8% GM RESTRICTED ***
Capr No; 6127508 FIN Namber: TOKET165735108038
Date Opamiod: 112173303 Meoddl Year: 2003
Dxne Closad: Sertex: Envoy XL 4WD
Dagler Code: 40232 Milvage: as7s
Addrasx: KASTNER PONTIAC-OLDSNAPA C  Suter cA

SYMPTOM ABSTRACT—- INOPERATIVE WIPER WATER INTRUSION  PIOD413
RESOQLUTION ABSTRACT-

UGCC CODE 1 ———m—

UCC-1 DESCRIPTEKON— BODY AND ACCESSORIES

UCC CODE 2——

UGC-2 DEACRIPTION—

ucC CODE 3——

UCC-3 DESCRIPTION=-

0172112003 14:42:18 SBD TEMPLATE - LESZCYNSK]
STRATEGY BASED DIAGNOSTICS

—2_ NUMBER OF TMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PRO3-042/ QM4 ' Pone 1363 of 2001




CALLER'S NAME (FIRST, LAST, AND POSITION) TECHNICIAN MARK

CUSTOMER CONCERN - WIPERS INOCPERATIVE

DEALER COMMENTSDIAGNOSIS {DTC'S, PARTS, REPAIRSE, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?) DEALER HAS ALREADY REPLACED THE MOTOR AMD THE

VEHICLE CAME BACK AGAIN DEALER I8 ASKING FOR BULLETIN OR Pl

INFORMATION

TAC RECOMMENDATION -

ADVISED DEALER ON Pl 00413  NEW MOTOR AND PIGTAIL

01/21/2003 14:42:18 HISTORY - LESZCYNSKI

PE3-842 / GMEL4

Fogw 1264 o' 3501




TECHNICAL ASSISTANCE SYSTEM

ss% GM RESTRICTED ***
Caze No: 148741 VIN Number: TONDT1358821 12838
Datr Openad: 1228001 Model Year: 2003
Duse Cloved; Series: Blazer fWD 4DR Tralhlaz
Denley Codec R28058 Milsege: 7433
Addren: BRITTAIN MOTORS INC EAST PALESTINE  gyppm oH

SYMPTOM ABSTRACT-= WINDSHIELD WIPER WIPERS INOFPERATIVE P100413
RESOLUTION ABSTRACT-

UCG CODE 1—

LKXG-1 DESCRIFTION-— BODY AND ACCESSORIES

UGG CODE 2

UGCC-2 DESCRIPTION—

UCC CODE 3———e

UCC-3 DEBCRIPTION—

01/22/2003 09:10:25 SBD TEMPLATE - ROAT

STRATEGCY BABED MAGNCSTICS

_2_NUMBER OF TIMES {N FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEI-042 5 X644 Puge 1345 of 1381




CALLER'S NAME (FIRST. LAST, AND POSITION)
RAY NICASTRO- TECH

CUSTOMER CONCERN -

WIPERS INOPERATIVE

DEALER COMMENTSDIAGNQSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHIGLE?)

TECH HAS REPLACED WIPER MOTOR. WATER INSIDE MOTOR AGAIN.

TAGC RECOMMENDATION -

ADVISED TECH TO REPLACE WITH WATER PROOF MCTOR PER Pl PIDD413

01/22/2003 09:10:28 HIBTORY - ROAT

PED3I-842/ GMEL

Fugd L2 of 3301




TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Cuxe Ne: [ Lrs i VFIN Number: TGNETI851 28108208
Dwte Opened: 112272003 Maddl Vaar: 2002
Daty Clozed; Serien: T
Daaler Code: B354 MRoage: 383
Addrexs: SALISREURY CHEVROLET SCOTIA N Siste: NY

Dagler Phons:

SYMPTOM ABSTRACT—-- MOTOR WINDSHIELD WIPER WIPER INOP PI00413

RESOLUTION ABETRALCT-

UcC CODE 1———

UCGC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—
UCC CODE 3——

UCC-3 DESCRIPTION—

01/22/2003 11:10:47 8BD TEMPLATE - HALLER

STRATEGY BASED DIAGNOSTICS

2. NUMBER OF TIMES IN FOR THE SAME CONDITION

—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

PRE2I-842/ GME44 Page 1347 of 297




CALLER'S NAME {FIRST, LAST, AND POAITION) JEFF MATTHEWS - B.F.

CUBTOMER CONCERN - WIPERS INOP REPEAT.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR HAS VERIFIED THE CONCERN AND ISOLATED IT TO THE WIPER MOTOR. DLR

SEEKING LATEST INFO.

TAC RECOMMENDATION - TAC ADY DLR OF LATEST P/N PER P100413 AND DESIGN

CHANGE.

01/22/2003 11:10:47 HIBSTORY -HALLFR

PE03-042/ GMEd4

Page 1743 of 101




TECHNICAL ASSISTANCE SYSTEM

*9s GM RESTRICTED ***
Case No: 192149 VIN Namber: TGNESTBSD38118272
Date Opened: 1/22/1003 Modal Your: 2003
D Clozad: 1/23/2003 Setridn: Trafbiszar Exi 2WD
Deater Code: BleoMd Milonge: S609
Address: MICHAEL CHEVROLET-OLSUMMERVILLE  gypir: sc

SYMPFTOM ARSTRACT—— WINDSHIELD WIPER WIPER INOP FRONT PI00413
RESOLUTION ABSTRACT- WIS WIPER MOTOR R&R

uce CODE 1——

UCC-1 DESCRIPTION— BODY AND ACCESSDRIES

UCC CODE 2

UCC-2 DESCRIPTION—
UCC CODE 3———

UCC-3 DEBCRIPTION—

01/22/2003 16:48:44 BBD TEMPLATE - ORR

ETRATEGY BASED DIAGNCSTICS

NUMBER OF TIMES IN FOR THE SBAME CONDITION
2
NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

2

PEO-042/ OM644 Pogu 1143 of 101




Y { N 13 THE VEHIGLE MODIFIEC/NON-PRODUCTION ACCESSORIES

N

CALLER'S NAME [FIRST, LAST, AND POSITION)

JOBH CORYELL TECH

CUSTOMER CONCERN

WIPERS STUCK IN MIDDLE OF WINDSHIELD, -

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

CAN VERIFY,

TAC RECOMMENDATION-

ADVISED DLR OF FO0413, READ TO DLR: WINDSHIELD WIPERS ARE INOPERATIVE OR
OPERATE ERRATICALLY,

RECOMMENDATION/INSTRUCTIONS:

A REVISED "WATERPROOF" WIPER MOTOR WAS PUT INTC PRODUCTION THE WEEK OF
NCV. 4TH, 2002, THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER. OLD PARTS ARE ALEO IN BP0, THE OLD FART NUMBER WILL NOT
SUPERSEDE TO THE NEW PART UNTIL THEY ARE UBED UF. DEALERE SHOULD ALBO BE
WARY OF MOTORS OBTAINED FROM OTHER DEALERS {OFF THE SHELF) SINCE THEY
WOULD LIKELY BE THE "OLD" PART. THE FOLLOWING CHECKS ARE BTILL |
RECOMMENDED IN ADDITION TO MOTOR REPLACEMENT: 1. VERIFY THAT THERE ARE
NO COWL WATER DRAINAGE ISSUES AT THE MOTOR AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE WATER PRESSLURE,
PRO3-843 7 GBT6dd Page 1350 of 290




EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSLIRE,
THE PLENUM SHOULD NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD

ADDITIONAL DRAINS TO PLENUM. CLEAN THE TERMINAL ENDE. VERIFY THAT THE
CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF REPLAGCEMENT |19 NECESSARY,
A PIGTAIL IS AVAILABLE FROM GM3PO. ORDERING A COMPLETE HARNESS 18 NOT
NECESBARY.

VEHICLES BUILT AFTER NOVEMEBER 4TH, 2002 8HOULD NOT EXHIBIT THI8

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON,

WO RAIN SENSE NEW PART #13084704

WITH RAIN SENSE (RPO = GE1) NEW PART# 15084705
15300415 2002 MODEL, YEAR

88962271 2003 MODEL YEAR

01/22/2003 18:43:44 HSTORY - ORR

01/2372003 18:20:12 LESZCYNSKI - CALLED IN CASE CLOSBING

PEVI-042/ CMé44

Fuge 1257 o 1381




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED "**
Case No: 6192631 FIN Number: 1GKETIBS438118702
Dute Opannd: 1/23/2003 Modsi Year: 2003
Dagy Clozed: Seviex: Envoy XL 4WD
Deslor Cods: Dq1333 Miloage: 8002
Addrexs: FLORENCE BUICK PONTIFLORENCE Stwie: Xy

Dealer Phene:

SYMPTOM ABSTRACT— WIPER FRONT WIPERS INOP. PI00413
RESOLUTION ABSTRACT-

ucc CODE t———

UCC-1 DESCRIPTION-- BODY AND ACCESSORIES

UCC CODE 2———-

UGC-2 DESCRIPTION—-

UG CODE 39—

UGCC-3 DESCRIPTHON-~

01/23/2003 08:19:35 SBD TEMPLATE - BURKETT

STRATEQY BASED MAGNOSTICE

1_NUMBER OF TIMES IN FOR THE BAME CONDITION

~1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_MN_Y /N I8 THE VEHICLE MODIFIED/MNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEG3-042 / GM644

Bage 1291 f 1381




CALLER'S NAME (FIRST, LAST, AND POSITION} BTEVE BUOWLING-TECH

CUSTOMER CONCERN - FRONT WIPERS ARE INOP AT TIMES.

DEALER COMMENTEDIAANCSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, 8 SEARCH,
COMPARE TO LIKE VEHICLE?)

DUPLICATED ONGCE THEN THE WIPERS STARTED OPERATING NORMALLY, NO PARTE
REPLACED.

TAC RECOMMENDATION -

ADVISED DLR TO CHECK FOR WATER INTRUSION 1N WIFER MOTOR. iIF THERE 1S

WATER IN MOTOR, ORDER NEW PN WATERPROOF WIPER MOTOR AND WIRING HARNESS.

Pi 00443

CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR QOPERATE ERRATICALLY.

RECOMMENDATION/INSTRUCTIONS:

A REVISED "WATERFRODF WIPER ﬁDTUHW!E PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE
DIFFERENT IN APRPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALSO N 8P0. THE OLD PART NUMBER WILL NOT BUPERSEDE TQ THE
PE¢I-P42 /7 G e Page 1230 of 2801




OLD PARTS ARE ALSO IN SPO. THE QLD PART NUMBER WILL NOT BUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD AL B0 BE WARY OF MOTORS

OBTAINED FROM OTHER DEALERS {(OFF THE SHELF) SINCE THEY WOULD LIKELY BE

THE "OLD" PART.

THE FOLLOWING GHEGKS ARE 8TILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSLURE,
THE PLENUM SHOLLD

NEVER OVERFILL {F THE DRAINS ARE CLEAR. DO NOT ADD ADODITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.

01/25/2003 08:19:35 HIBTORY - BURKETY

PESS-#43/ G644
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Cane No: &I95414 VIN Numbor: 1GNES1859381 18748
Date Opewed: 1/23/2003 Modal Yoar 2003
Dts Cloewd: Serim: Trakblezer Exi 2WD
Daxlar Code: Boss4i MBaagr: 12498
Addrexs; BOB RICHARDS CHEVROLAUGUSTA Staye: GA

SYMPTOM ABSTRAGT-— INTERMITTENT WIPER WIPERS INOP
REBOLUTION ABSTRACT-

ucc CODE 1——-

UCC-1 DEICRIFTION— BODY AND ACCESSORIES

UCC CODE 2——-

UCC-2 DESCRIPTION—

UCE CODE 34—

LUCC-2 DESCRIPTION—~

0172372002 16:52:57 SBD TEMPLATE - LEIBENGOQD
STRATEGY BASED nmunsm&

3__NUMBER OF TMES IN FOR THE SAME CONIITION

3__ NUMBER OF DAYSB VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__ Y/ N I8 THE VEHICLE MODIFIEDINON-PRODUCTION ACCEBSORIES {LIST BELOW)

PEI3-042 7 GMEM - Page 1355 of 3307




GALLER'S NAME (FIRST, LAST, AND POSITION) TEGH BRAD

CUSTOMER CONCERN - WIPER INOP

PEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 3| SEARCH,

COMPARE TO LIKE VEHICLE?)

TECH ST2 WIPERS ARE INOP INTERMINETNTLY. TECH REPLACED MOTQR ON PRIOR

VISIT VEHICLE RETURNED. WATER INTRUSION TO WIPER MOTOR, CORROSICN

TAC RECOMMENDATION -

REC: TECH MNSTALL 16004704 WIPER MOTOR 88838271 PIGTAIL
01/23/2003 15:52:537 HISTORY - LEIBENGOOD
CONDITION/CONCERN.

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANSTRUCTIONS:
A REVISED "WATERPROOF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NCV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY N SPO INVENTORY, ARE

DIFFERENT IN APPEARANCE THAN THE OLD AND S8HOULD EE ORDERED BY THE NEW

PART NUMBER.

PRO3-042 / GMeds
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PART NUMBER.
OLD PARTS ARE ALBO IN SFO. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE

NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALSO BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS {OFF THE SHELF} SINCE THEY WOULD LIKELY BE

THE "QOLL" PART.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED N ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARCEN HOSE" WATER PRESSURE,
| THE PLENUM SHOWLD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
d. VERIFY THAT THE CONNECTOR TERMIN:A.I..E ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESSARY, A,

PKITAL |13 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNERS |3 NOT

NECESBARY.

VEHICLES BLILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION, PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PE03-042 / GAé44 Paga 1157 2f 1307




PART INFORMATION:

WIPER MODULE (MOTOR)

WiD RAIN SENSE NEW PART #15094704

OLD 12487880

WITH RAIN SENSE (RPO =CE1) NEW PART# 15084708 oL
12487687

PIGTAIL

16308416 2002 MODEL YEAR

BEGBOZT1 20023 MODEL YEAR

THERE I8 ALEO A MOTOR HOUSING KIT, PART # 12487680, AVAILABLE FRCM SPO.
THIS WAS FOR THE OLD MOTOR AND CANNOT BE USED TO "UPGRADE" THE OLD MOTOR

TO NEW BPECS.

BELOW THE LINE - INTERNAL ONLY - DO NOT FAX OR

EMAIL
P04

FEP3-041 7 MO

Poge 1358 of 3841



TECHNICAL ASSISTANCE SYSTEM

wun A RESTRICTED 4
Case Not 199815 VIN Number: 1GNET185130118597
Date Opsned: 1/27/2003 Model Four 2003
Dutx Closed: Swvies: Tt
Docler Cade: B02274 MBaage: 1428
Adidress: HUNTINGTON CHEVROLETHUNTINGTON s NY

SYMPTOM ABSTRACT— FRONT INCPERATIVE WIPER FRONT WIPER INQP PO

RESOLUTION ABSTRACT-

UCC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2~———

UCC-2 DESCRIPTION—

UCC CODE 83—

UCC-3 DESCRIFTION---

0172772003 08:01:40 8BD TEMPLATE - BACK

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

-2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

EE#I-041 7 A4S Page 1159 of 2301




CALLER'S NAME {FIRST, LAST, AND POSITION) TIM MURRAY TECH

CUSTOMER CONCERN - WIPERS INOP

DEALER COMMENTS/DIAGNOSIS (DTC'3, PARTS, REPAIRS, DUPLICATED, 31 SEARCH,
COMPARE TO LIKE VEHICLET)

TECH 5T8 SECOND WIPER MOTOR TO QO OUT.

TECH FOUND NO BLLLETIN/PL.

TECH NOT SURE IF COWL DRAINS ARE CLEAN.

TAC RECOMMENDATION - -

ADVISED PID0413

A REVIGED "WATERPROOF" WIPER MOTOR WAS PUT INTO PRODLUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN PO INVENTORY, ARE
DIFFERENT IN APPEARANGE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALEO IN BFD. THE OLD PART NUMBER WILL NOT SLUFERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALSO BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY WOULD LIKELY BE
THE "OLD" PART.

04/27/2003 08:01:40 HISTORY - BACK

FROL041 7 GMEdd PFage 1148 of 3907




TECHNICAL ASSISTANCE SYSTEM

ek GM RESTRICTED Y&
Cuxe No! 5100118 VIN Number: 1GNET188538118145
Dtn (penad: 1272003 Moddd Yiar: 2003
Datz Closod: Sevim: Tt
Deonler Code: B23461 MRoage: 4060
Addrezx: BULD WOLF CHEV INC INDIANAFPOLIS Srate: N

SYMPTOM ABSTRACT—— WINDSHIELD WIPER WIPERS INOP AT TIMES

RESOLUTION ABSTRALT=-

UCC CODE {-——

UCC-1 DESCRIPTION— BODY AND ACCESBORIES

UCC CODE 2

UGCC-2 DEECRIFTION=—
UCC CODE 34—

UCC-3 DESCRIPTION-—

01/27/2003 00:33:38 SBD TEMPLATE - WROBEL

STRATEQY BASED DIAGNOSTICS

-1 NUMBER OF TIMES IN FOR THE BAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

__ YN8 THE YEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

PED3-041 7 GMEd4 Page 1161 of 1]




COMPANY VEHICLE EVALUATION PROCESS REPORTS

. CASE ID: CVEP87
PLANT; Oklahoma Cliy QK
PLATFORM: ST UTILITY
MODEL YEAR: 2003
MODEL: 'TRAILBLAZER EXT LT 4
VIN NUMBER: 1GNET188138117400
ENGINE RFO; LLA
TRANS RPO: M30
BUILD DATE: 08/20/2002
SMT: 3
PROX CODE: 30101
PROBLEM CODE: [Windshiald wipars not working propedty
ODOM READING: 7710 .
DRIVER NAME: |Fu'|nrul Data Excluded

. PHONE #: |Pmuna| Data Excluded
E-MAILADDRESS:  Personel Data Excluded
10 DAY EVAL DATE:
PROBLEM REPORT DATE: |o1 118/2003
DATE RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL: 108 I
VEREATIM! workad cormacily for firat B0 days. YWhan they fallad, washear

mp atuck on e squirad all the wiper fuld out.




TECHNICAL ASSISTANCE SYSTEM

“o* GM RESTRICTED ***
Cise No: 6201382 VIN Number: 1GNESTES226100340
Deie Openad: 112772003 Modd! Year: 2002
Dais Closed: Traiblazer Ext 2WD
Dasler Code: Biol44 15821
Address: TOWN & COUNTRY CHEVRMIL WAUKIE of
Doular Phons:

BYMPTOM ABSTRACT— INOPERATIVE WATER INTRUSION

RESOLUTION ABSTRALT-

UCC CODE1

UCGC-1 DESCRIPTION-- BODY AND ACCESSORIES
UCE CODE 2=

UGC-2 DESGRIPTION—

ucC CODE 3———-

UCC-3 DESCRIPTION—

01/27/2003 12:22:36 98D TEMPLATE - SLEEMAN

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

-3 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y /N |5 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FEe3-042 / GModd
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CALLER'S NAME (FIRST, LAST, AND POSITION)

DON MCBRIDE, TEGHNICIAN

CUSTOMER CONCERN -

WIPER INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)

ON THE FIRST VISIT THE WIPER MOTOR WAS FOUND TQO HAVE WATER INTRLUSION. HE
REPLACER IT AND 1T HAS RETURNED TODAY FOR THE 8AME CONDITION.

TAC RECOMMENDATION -

ADVISED TO TEST/CLEAN THE COWL DRAINS AND INSTALL THE REVISED MOTOR PER
PID0413.

0272003 12:22:38 HISTORY - SLEEMAN

PEAYLI1 7 GAME4d Tageized gy 38l




TECHNICAL ASSISTANCE SYSTEM
*% GM RESTRICTED ***

Caze Nu: 4102583 VIN Number: 1GNDTY38222235688
Dete Openad; 1/27/2003 Maods] Year: 2002

Date Closed: Serler: T

Dewlor Coda: BA40R7 Misags: 27159

Adrexs: TINNEY AUTOMOTIVE COGREENVILLE Rote o

Degier Fhone;

SYMPTOM ABSTRACT— INOPERATIVE WASHER WIPER WIPERS INOP Pl0O413

RESOLUTION ABSTRACT-

UcC CODE 1-———

UCC-1 DESCRIPTION— BODY AND ACCES30RIES

UCC GODE 2

UCC-2 DESCRIPTION—
UcC CODE 3———

UCC-3 DESCRIPTION—-

01/27/2002 16:28:11 SBD TEMPLATE - SEALIE

. STRATEGY BASED DIAGNOETICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR S8AME CONDITION

_N_Y N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PRO3-0M2/ GAMS4E g 1363 f 801



CALLER'S NAME {FIRST, LAST, AND POSITION)

DOUG EVANS - TECH

CUSTOMER CONCERN -

WIFERS INOP.

DEALER COMMENTS/DIAGNOSIS -(DTC'8, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE YEHICLE?)

DEALER STATES WIFER ARE INOP.

TALC RECOMMENDATION -

ADVIBED DEALER OF PK0413 BODY AND ACCESSORIES  WIPER f WASHER

INOPERATIVE

THIS Pi I8 FOR INTERNAL TV2K VANTIVE USE ONLY

CONDITION/CONCERN:

WINDBHIELD WIPERS ARE NOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANSTRUCTIONS:

A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF

PEO3-041 / GNEL4 Tuge 1268 of BHE




A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE

DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALBO IN BPO. THE OLD PART NUMBER WILL NOT B8UPERSBEDE TO THE
NEW PART UNTIL THEY ARE USED L. DEALERS SHOULD ALSC BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY WOULD LIKELY BE

THE "OLD" PART.

THE FOLLOWING CHECKS ARE 8T RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINE ARE ON

EACH END OF THE PLENLUM. WITH NORMAL "GARDEN HOSE" WATER PRESBLURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. W
REPLACEMENT |8 NECESBARY, A

PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECEGBARY.

PE83-042 / ML Puge 1367 of T4




VEHICLES BUILT AFTER NOVEMSER 4TH, 2002 3HOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TQ

. THE PLATFORM LIAISON.

PART INFORMATION:
WIPER

01727/2003 15:28:11 HISTORY - BEALIE

PEO3-042/GMé44 Fuge 1288 of IS8



TECHNICAL ASSISTANCE SYSTEM

" CM RESTRICTED *%»
Case No: 8204461 VIN Number: 1GNES163X36138403
Date Openei: 1/28/2003 Mol Year: 2003
Date Clased; Sories: Tratthiarer Bxt 2WD
Decley Coda BI8490 Milenge: 3158
Addrexs: SERPENTINI CHEVROLETAURORA Stsies oH

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT WIFER WIPERS INOF IN
RESQLUTION ABBTRACT-

UcC CODE | ——

UGCC-1 DESCRIPTION--— BODY AND ACCESSORIES

LUCC CODE 2

UGCC-2 DESCRIPTION-—

UCG CODE 3

UCC-3 DESCRIFTION—

0172872003 10:36:10 SBD TEMPLATE - EPLIN I

STRATEQY BASED DIAGNQSTICS

~1_ NUMBER OF TIMES IN FOR THE SAME GONDITION

-2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PEOI-042/ GM644 | Feye 1363 o301



CALLER'S NAME (FIRST, LAST, AND POSITION)BRIAN HUNKIN-TECH

CUSTOMER CONCERN -WIPERE INOP INTERMITTENT

DEALER COMMENTS/IDIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 5T8 THAT HE 15 LOOKING FOR INFO ON WIPER Pl FOR THIE VEHICLE.

TAC RECOMMENDATION -TAG ADVISED TEGH:
1} PHO413 WHICH TALKS ABOUT CONCERNS WiTH WIPER MCTOR AND WATER
INTRUSION AND GIVES NEW PART NUMBERS

01/2072003 10:36:10 HISTORY - EPLIN 1l

PRO-042 / GMESL Page 1378 oy 3M01



TECHNICAL ASSISTANCE SYSTEM

ek GM RESTRICTED ¥**
Casy No: S106235 VIN Nuwcber; 1GNET16S626T13414
Dis Openad: 11287003 Model Yeur: 2002
Daty Claved: Seriss: Trattblazer Ext 4WD
Dealer Code: 532702 Mitsage: 8545
Address: SUDBAY CHE-PON-OLD-BGLOUCESTER  gupta: MA

SYMPTOM ABSTRACT— WIPER PIO0413 WIPER INOF REFEAT

RESOLUTION ABSTRACT-

UCC CODE 4

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UGC CODE 2=

UGC-2 DESCRIPTION—

UCC CODE 3————

UCC-3 DESCRIPTION—

01/28/2008 14:57:48 SBD TEMPLATE - DALEY

STRATEGY BASED DIAGNOBTICS

9__NUMBER OF TMES IN FOR THE SAME CONDITION

8__ NUMBER OF DAYS VEHICLE IN DEALERSHP FOR SAME CONDITION

N__Y/N K THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-042/ GM644 Page 1271 of 2901




CALLFER'S NAME (FIRST, LAST, AND POSITION)
ALFREDQ LUCIANC
CUSTOMER CONCERN -

REPEAT WIPER INOP

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REFAIRS, PUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

OLR 8T8 THAT THE WIPER MOTOR {8 INOP.

DLR 8TE THAT INT THE PET HE HAS REPLACED 3 WIPER MOTCOR FOR BAME CONCERN.
DLR 8T8 THAT THE MOTORS ARE FULL OF WATER.

DLR LOOKING FOR DIAG.

TAC RECOMMENDATION -

TAC ADV DLR OF Pi)0413: UPDATE WIPER PART NUMBER AND TQ VERIFY PLEMUIN

DRAINS ARE NOT PLUGGED.

DLR OT CALL BACK WITH LIPDATE

01/28/2003 14:67:40 HISTORY - DALEY

PEGY-342/ GMGé4 Page 1370 of 3008



TECHNICAL ASSISTANCE SYSTEM

“4* CM RESTRICTED *%*
Case N 6289711 VIN Number: 1GNES165536133450
Duix Oponad: 1/29/2003 Model Yoar: 2003
Daty Clszed: Sories: 81
Dealsr Code: B0737S Miteage: 7162
Adresst FRANK PARRA CHEVROLEIRVING Stacer T

Dasler Phane:

SYMPTOM ABSTRACT— INOPERATIVE FID0413
RESOLUTION ABSTRACT-

UCC CODE 14—

UCC-1 DESCRIPTION--- BODY AND ACCESEORIES
UCC CODE 2

UCC-2 DEBCRIFTION—

UCC CODE 3——m—-m-

UCC-3 DESCRIFTION—

01/28/2003 13:80:28 8BD TEMPLATE - CRUMB

STRATEGY BASED DIAGNOSBTICS

_2_NUMBER OF TIMES IN FOR THE S8AME CONDITION

—=_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBBORIES (LIST BELOW)

PRO3-042 7/ GMc&s

Fuge I178 of 30T




CALLER'SE NAME MIKE GOFF TECH

CUSTOMER CONCERN - WIPER MOTOR INOPERATIVE.

DEALER COMMENTS/OIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SFARCH,

COMPARE TO LIKE VEHICLE?) WIPER MOTOR AND CONNECTOR HAVE WATER INTRUSION.

TAC RECOMMENDATION - ADVISED MIKE TO INSTALL NEW DESIGN WIPER MOTOR.

01/28/2003 13:50:28 HISTORY - CRUWB

PED3-842 7/ GME44 Poge 132 of 2N




TECHNICAL ASSISTANCE SYSTEM

"0 OM RESTRICTED ***
Cate Ne: 6311362 VIN Number: 1GNES 188626125558
Dwin Opansd; 17362003 Moda] Year; 2002
Dwle Cloted: Surtes: Trakibiazer Ext 2WD
Daalyr Coda: BOR200 Milsnge: 13440
Address: GINN MOTOR COMPANY COVINGTON Suarer GA

Daslor Phane:

SYMPFTOM ABETRACT— WINDSHIELD WIPER P(00413

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCG CODE 2

UCC-2 DESCRIPTION—--
UCC CODE 3——

UGCC-3 DESCRIFTION—

01/30v2003 08:22:22 BBD TEMPLATE - GOLE

STRATEGY BASED DIAGNOSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION

2 _NUMEBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-#42 / GM6L4 Poge 1277 of 3581




CALLER'S NAME (FIRET, LAST, AND POSITION)

MARK, WITH A REALLY BAD ATTITUDE

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES MOTOR SHOWS SIGNS OF WATER INTRUSION, TECH SEEKING PART
UPDATE INFQ.

TAC RECOMMENDATION™-*

FROVIDED PART NUMBERS FROM Pl 100413,

01/302003 08:22:22 HISTORY - COLE

PE3-042 7 GME44 Puge 1376 of 2001



TECHNICAL ASSISTANCE SYSTEM

e GM RESTRICTED “**
Coze Nos §218171 VIN Nomber: 1GHDT1 35722256200
Das Opensd: 113172003 Modsl ¥ear: 2002
Date Clomad: Series: Eravade $WD 40R
Dagler Cajy: or5871 MTsage: 37068
Address; O'MALLEY OLDSMOBILE-WALISAU Stmta: Wi

SYMPTOM ABSTRACT— INOPERATIVE WIPER PIQJ413

RESOLUTION ABSTRACT-

UCC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2-——

UCC-2 DESCRIPTION—

ucc CODE 3———-

UCC-3 DESCRIPTION---

01/31/2003 17:03:42 SBD TEMPLATE - ELLIOTT

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
2_NUMBER OF DAYS VEHICLE [N DEALERSHIP FOR SAME CONDITION

_N_Y /N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-042/ GMbtt Page 1977 of 2301




CALLER'S NAME - MARK BUNTIN - TECH

CUSTOMER CONCERN - WIPER INGP

DEALER COMMENTS/DIAGNOSIS - MARK REPLACED THE WIPER MCTOR WITH THE NEW

PART BUT IT |15 INOP. MARK 8TS THE OLD WIFER MOTOR WILL WORK AT TIMES.

TAC RECOMMENDATION - TAC ADV MARK OF PI00413 AND ADV TQ REPLACE THE MOTOR
AGAIN.

01/31/2003 17:03:42 HISTORY  -ELLIOTT

PIOO413 8TS:

RECOMMENDATION/INSTRUCTIONS:

A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOW. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART HUMBER.

OLD PARTS ARE ALBO 1N §P0O. THE OLD FART NUMBER WILL NOT SBUPERSEDE TU THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALEG BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY WOQULD LIKELY BE

THE "OLD" PART.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TC MOTOR
PEO3-042 7 GM&44 Puge 1370 of 1901




THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MCTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER FRESSURE,
THE PLENLUM SHOWLD

NEVER OVERFILL IF THE DRAING ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TGO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN @00D CONDITION. IF
REPLACEMENT IS NECESSARY, A

PIGTAIL IS AVAILABLE FROM GMBP0O. ORDERING A COMPLETE HARNESS 18 NOT

NECESQARY.

VEHICLES BUILY AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASER ON VYEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART NFORMATION:
WIPER MODULE (MOTOR)

Wi RAIN BENSE NEW PART #15004704
OLD 12487689

WITH RAIN SENSE (RPO = CE1) NEW PARTH# 156004705 OoLD

PEO3-062 / GMELS ' Page 1379 of 2304




12487087

PIGTAIL

15308415 2002 MODEL YEAR

8884271 2008 MODEL YEAR

021042003 12:33:038 GLEDHILL ~CALLER'S NAME (FIRST, LAST, AND

POSITION)

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

A_NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGAESTIONS MADE BY TAG (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN) TECH HAS REPLACED THE WIPER MOTOR AND WENT TO

REPLACE THE CONNECTOR BUT CALLED BECAUSE THE CONNECTOR WILL NOT FIT.

NEW RECOMMENDATIONS: CONFIRMED CONNECTOR PART NUMBERS AND FOUND TECH HAS
A CONNECTOR FOR AN 03 VEHICLE AND THIS VEHICLE |8 AN 02. PROVIDED TECH

WITH THE CORRECT PN FOR THE 02 CONNECTOR.

PE63-042 / GM6d4 Fags 1300 of 301




TECHNICAL ASSISTANCE SYSTEM
*4% GM RESTRICTED ***

Cxe Na: £228644 VIN Number: 1GKDT138032106148
Date Cpaniad: /512003 Model Year: 2003

Dais Closei: Serles: Jimmy Envoy 4WD DR
Doxler Code: GoEs08 Milouge: 13788

Adirecs: CONDOR PON-BUT-CAD-GCATSKILL Stater NY

Desler Phone;

SYMPTOM ABSTRACT— WIPER ERRATIC CPERATION PIOD413
RESOLUTION ABSTRACT-
UCC CODE 1m—smae

UCC-1 DESCRIPTION-— BODY AND ACCEEEORIES
UGC CODE 2—-

UCC-2 DEECRIPTION—

ucc CODE 3———

UCC-3 DEBCRIPTION—

02082003 16:08:08 SBD TEMPLATE - CRUMB

STRATEQY BASED HAGNOSBTICS

21_ NUMBER OF TIMES N FOR THE 8AME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ YN I& THE VEHICLE MCDIFIEDYNON-PRODUCTION ACCESESORIEE (LIET BELOW)

PEO3-241 / GMidd Moge 181 of B0



CALL ER'S NAME JIMMY MCQINNIS TECH

CUSTOMER CONCERN - ERRATIC WIPER QPERATION

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,

COMPARE TO LIKE VEHICLE?) CONFIRM CONCERN

TAC RECOMMENDATICN - REPLACE WIPER MOTOR WITH NEW DESIGN PER PI00413
CONDITION/CONCERN:

WINDBHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANSTRUGTIONS:
A REVISED "WATERPROOF" WIPER MOTOR WAS PUT [NTO PRODUCTION THE WEEK OF
NOV, 4TH, 2002, THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOWA.D BE ORDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALSO IN SPO. THE OLD PART NUMBER WILL NOT S8UPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALSO BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINGE THEY WOULD LIKELY BE

THE "OLD" PART.

THE FOLLOWING CHECKSE ARE STILL RECOMMENDED IN ADDITION TO MOTOR

PEG3-M2/ GMbi4
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THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2, CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GO0OD CONDITION. IF
REFLACEMENT |8 NECESSARY, A

PIGTAL |18 AVAILABLE FROM GMBPO. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

VYEHICLES BUILT AFTER NOVEMSBER 4TH, 2002 3HOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODLILE {MOTOR)

WIO RAIN SENSE NEW PART #160E47T04
OLD 12487680
WITH RAIN 8ENSE (RPO = CE1} NEW PART# 15084700 LD

PE93-043/ GMbtd | Page I3 of 1301




12487887
PIGTAIL
15306415 2002 MODEL YEAR

88888271 2003 MODEL YEAR

021122002 10:56:63 ZAJECHOWEK] -
CALI ER'S NAME {FIRST, LAST, AND PGSITION)

JIMMY MCGEWNNIS TECH

-4_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER CF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
RESULTS OF THE PREVIOUS BUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETALS OF THE CONCERN)

TECH STATES HE HAS NEW PIGTAIL BUT HAS CONCERN WITH WIRE LOCATIONS.

NEW RECOMMENDATICNS

ADVISED TECH TO REFER TO DOCUMENT 1D # 860587 FOR CONNECTOR END VIEW,

PESS-042/ GMSid | | | Poge 1384 of 290!




TECHNICAL ASSISTANCE SYSTEM

#4% GM RESTRICTED ***
Case No: 129571 - VIN Number: 1GKDT135232163280
Daie Opencil; 2/8/2903 Madel Yoar: 2003
Dats Clased: 202612003 Sertes: Tt
Dealer Code: OH084 o — 3056
Akdresy: JEFF WYLER BUICK PONALEXANDRIA Siate: KY

SYMPTOM ABSTRACT— INOPERATIVE WIPER NO CODES - PI00413

RESOLUTION ARBTRACT- W/S WIPER MOTOR RPL

UCC CODE 1

UICC-1 DEBCRIFTION— BODY AND ACCE3S0RIES

UCC CODE 2+~
UCC-2 DESCRIFTION—
uSC CODE 3—

UCC-3 DESCRIPTION—

0208/2003 06:11:46 SBD TEMPLATE - ELLIOTT

- STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIEDINON-PRODUCTION ACCESEORIES (LIST BELOW)

PE83-0427 CMi44 Page 1308 of 1101



CALLER'S NAME - DAN LOSEY - TECH
CUSTOMER CONCERN - WIPERS INOP,

DEALER COMMENTS/DIAGNOSIS - DAN 8TS POWER AND GROUND TO THE WIPER MOTOR

AND NO CODES.

TAC RECOMMENDATION - TAC ADV DAN OF INFO FROM PHID413.

02/06/2008 08:11:46 HISTORY - ELLIOTT

PH0413 STS:

RECOMMENDATION/MNSTRUCTIONS:

A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CLURRENTLY IN 8PO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALSD IN SP0O. THE OLD PART NUMBER WILL NOT SBUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED LIP. DEALERS 8HOLILD ALSO BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY WQULD LIKELY BE

THE "OLD" PART.

THE FOLLOWING CHECKS ARE STHL RECOMMENDED IN ADDITION TO MOTOR

REPLAGEMENT: .
PEB-042/ GME44 Page 1284 of 2991




PIGTAIL

16308416 2002 MODEL YEAR

. 28086271 2003 MODEL YEAR

THERE #3 ALSC A MOTCR HOUSING KIT, PART # 12487680, AVAILABLE FROM SPO.

THIS WAS FOR THE OLD MOTOR AND CANNOT BE USED TO "UPGRADE" THE OLD MOTOR

TO NEW BPECS. -
02MT/2003 16:28:27 RATHKA -DEALER SURVEY WAS PERFORMED
PEFI-042/ CM 644
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TECHNICAL ASSISTANCE SYSTEM
*%+ GM RESTRICTED ***

. Cane No: §23391¢ VIN Number: 1GNDT1I542224 2557
Dats Gpened: 2772003 Model Yoar: 2002
Dute Clasod: Serias: T
Desier Code: BR300 MUleage: 11100
Address: JEFF WYLER CHEVROLETSPRINGFIELD eaver OH
Degler Phone:

SYMPTOM AB3TRACT— INOPERATIVE WIPER PID0413

RESOLLITION ABBTRACT=- WIS WIPER MOTOR RPL

ucC CODE 41—

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

ucC CODE 2

UCC-2 DESCRIFTION—
. UEC CODE 83—

UCC-3 BESCRIPTION—

02/07/2003 11107:43 SBO TEMPLATE - BENNETT
STRATEGY BASED DIAGNOSTICS
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRET, LAST, AND POSITION)

. SCOTT PFLAUMER TECH.

PES3.042 / GMEdd Paye 1280 of 110}




GUITOMER CONCERN -

WIPERS INOP.

DEALER COMMENTSMDIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLIGATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)

DUPLICATED. NO CODES. NOTHING REPLAGED. MOISTURE IN WIPER CONNEGTOR,
DEALER STATES THAT HE HAS BEEN PUTTING GREASE IN THE GONNECTORS AND

SHIPPING THE OTHER CARS. HE WAS CALLING TO SEE IF BOMETHING HAS CHANGED.

TAC RECOMMENDATION -

DEALER DID NOT WANT THE CASE.

GCASE CLOSED WITH THE PADO413 INFORMATION.

A REVISED "WATERFPROOF WIFER MOTOR WAS PUT INTQ PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW

PART NUMBER.

Q072003 11:07:43 HIBTORY - BENNETT

PE03-043 7/ GAMo44
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TECHNICAL ASSISTANCE SYSTEM

#*% GM RESTRICTED ***
Case Ne: 6136889 VINNumber:  1GKDT135X532208211
Date Opensil: 2102003 Model Year: 2003
Date Closed: Seria: T
Dealer Code: Goa210 Miloags: 2009
Address: STEPHEN PONTIAC-CADIBRISTOL Seates or

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT WIPER SLOW OR INOP

RESOLUTION ARSTRACT-

UG GODE 1——-

UCC-1 DESCRIPTION=— BODY AND ACCESSORIES

UCC GODE 2

UGCC-2 DESCRIPTION—-
UGS CODE A——

UGC-3 DESCRIPTION—

02110/2003 08:12:28 88D TEMPLATE - HAWKINS

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TRMES IN FOR THE:SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y !N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PER3-042 / GAIE44 Jage 1291 4 2041




CALLER'S NAME (FIRST, LAST, AND POSITION)DAN ROY TECH

CUSTOMER CONCERN - WIPERS ARE INOP INTERMITTENTLY OR OPERATE SI.OWLY.

DEALER COMMENTS/MDIAGNOEIE -{DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLET)

DLR ST5 HE CAN NOT DUPLICATE THE CONCERN.

TAC RECOMMENDATION -
TAC ADV DLR TO CHECK CONNECTOR FOR SHaNS OF WATER INTRUSION AND TO CLEAN
OR REPLACE TERMINALS AS NECESSARY. IF NO PROBLEM FOUND REPLACE WIPER

MOTOR WITH NEW PART # 15084704 TAKEN FROM Pl 100413,

TAC ADV DLR TO CHECK COWL DRAIN DURING REPAIR.

MIKE HAWKING

02M10/2003 08:12:30 HISTORY - HAWKING

- PE03-043/ GMéds Huge 1201 of 2287



TECHNICAL ASSISTANCE SYSTEM

X OM RESTRICTED ¥
Case Noc 5237991 VIN Number: 1GNES185X38132582
Date Opanods 202003 Magel Year: 2003
Date Closod: Serier: S1
Deosler Code: B24330 Mizape: 1912
Address: JR MEEKS CHEVROLET ICROSSETT Stade: AR
Daaler Phone;

SYMPTOM ABSTRACT— WIPER WIPER INOP PIo0413
RESEOLUTION ABSTRALT-

UCC CODE e

UCC-1 DESCRIPTION— BODY AND ACCESSORIES -
UCC CODE 2———m-

UCC-2 DESCRIPTION=—

ucC CODE3—

UGG DESCRIPTION—

02M0/2003 11:4725 SBD TEMPLATE - ST.DENIS

STRATEGY BASED DIAGNOBTICS -

21_NUMBER OF TIMES IN FOR THE SAME GONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR BAME CONDITION

_NY{N IS THE YEHICLE MODIFIECYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03.042/ GM&44 Fape 1353 of 2301




CALLER'S NAME (FIRST, LAST, AND POSITIONJEFF KELLY 8M

CUSTOMER CONCERN -

PEALER COMMENTS/DIAGNOSIS «(DTC'S, PARTS, REFAIRS, DUPLICATED, 8| SEARCH,

COMPARE TO LIKE VEHICLE?)

TAC RECOMMENDATION -

TRANSFERRED TO AGC GROUP .

02M0/2003 114726 HISTORY - ST.DENIS
D210/2003 12:00:42 COWGER

~CALLER'S NAME (FIRET, LAST, AND POSITION)

JEFF KELLY SM

=1_NUMBER OF TIMES IN FOR THE BAME GONDITION

_2_NUMBER OF DAYS VEHICLE N DEALERSHIF FOR SAME CONDITION

RESLULTS OF THE PREVIOUS SUGQESTIONS MADE BY TAC (INCLUIDE ADDITIONAL
DETAR.S OF THE CONCERN}

DLR 8T8& HE HAS WIPER MOTOR RUNNING ERRATIC AT TIMES AND INOP AT TIMES

NEW RECOMMENDATIONS

ADV DLR TO REPLACE WIPER MOTOR ASSEMBLY A8 PER PI PI00413.

PROS-B42 7 GAMEEL Duge 1204 of 901




ADV DLR TO REFLAGE WIPER MOTOR ASSEMBLY AS PER P PI0O413,

PART INFORMATION:

WIFER MODULE (MOTOR)

WO RAIN SENSE NEW PART ¥15084704
OLD 12437689

WITH RAIN SENSE (RPO = CE1) NEW PARTH 16004705
12487887

PIGTAIL

16308415 2002 MODEL YEAR

BE8HEZ71 2003 MODEL YEAR

0211372003 09:04:13 WILBON  UPDATE;
CALLER'S NAME (FIRST, LAST, AND POSITION)}

JEFF KELLY M

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

OLD

5__ NUMBER OF DAYS VEHICLE IN DEALEREBHIF FOR SAME CONDITION

RESLILTE OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)

DLR BTATES PART #15084704 WAS INSTALLED AND IT DOESNT 3EEM TO FIT

PROY-942/ GMEi4
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RIGHT...>DLR STATER EVERYTIME (T MAKES A REVOLUTION THE CRANK ARM HITS

THE COWL AND MAKES A THUMP NOISE....DLR LOOKING FOR ANY SUGGESTIONS

NEW RECOMMENDATIONS
ADVIBED DLR THERE ARE HUNDREDS OF CASES WITH THIS MOTOR BEING USED BUT NO
CARES WITH ANY TECHS REPORTING THIZ CONCERN... ADVISED DLR HE MAY WANT TO

RECHECK THE INSTALLATION....

PED3-043 / GAIS44 Pugs 186 of 311




TECHNICAL ASSISTANCE SYSTEM
*+4 GM RESTRICTED ***

Case Ne: 6237606 VIN Nimber: 1GNES 165336123789
Duis Oponod: 2/10/2003 Model Tear: 2003

Dais Closed: Serien: Tralibinrar Ext 2WD
Desisr Codu: B300i6 Mileage: 214

Addvens: ATZENHOFFER CHEVROLEVICTORIA Stute: e

Doaler Pione:

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT WIPER WIPERS INCP P
RESOLUTION ABSTRACT-

UCC CODE {———

UGC-1 DESCRIPTION— BOCY AND ACCGESSORIES

UCC CODE 2——

UCC-2 DESCRIFTION—

UCC CODE 3=

UCC-3 DESCRIFTION—

027102003 12:18:52 SBD TEMPLATE - KUEHNL

ETRATEGY BASED DIAGNCSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_¥ /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-042/ M4 Tuge 1297 of 301




CALLER'S NAME (FIRST, LAST, AND POSITION)

JEFF TK3RETT TECH

CUSTOMER CONGCERN -

WIPERS INOP,

DEALER COMMENTS/DIAGNOSIS DTS, FARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLER)
REPLACED LGM FOR OTHER CODES.

CANNOT DUPLICATE.

TAC RECOMMENDATION -
-READ PKJ0413 TO TECH.
-VERIFIED THAT VEHIOLE WAS BUILT 2 MONTHS BEFORE THE CUTOFF.

021 W2003 12:18:52 HISTORY - KUEHNL

PE83-042 / GMédd
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TECHNICAL ASSISTANCE SYSTEM

“o* GM RESTRICTED "™
Caxa Na: 240325 VIN Noowbor: 1GNLITI38B222T8518
Dais Openyd: 21112003 Modsl Year: 2002
Diute Clased: Feriss: T!
Dasler Cole Brife Milouye: 18485
Adidross: CATES CHEV CORP  SOUTH BEND Sete: N

Docler Phgne:

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT WINDSHIELD WIPER WIP
RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UGC CODE 2—

UCC-2 DESCRIPTION—

UCC CODE 3——m—

UCC-3 DESCRIPTION—

C2M 172003 10:30:15 880 TEMPLATE - QARBARINO

STRATEGY BASED DIAGNOSTICS

_A_NUMBER OF TIMESB IN FOR THE SAME CONDITION

~4_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION

_M_Y /N 18 THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (LIST BELOW)

PROY-842 7 M G4
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CALLER'S NAME (FIRST, LAST, AND POSITION)

FPAT BYSON TECH.

CUSTOMER CONCERN -

CUET. 8TS. THAT THE WINDSHIELD WIPERS ARE INOP, AT TIMES.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR. HAS REPLACED THE WIPER MOTOR ON A PREVIOUS VISIT. DLR. HAS NOT

VERIFIED CONCERN. DLR. IS LOOKING FOR DIRECTION.

TAC RECOMMENDATION -
. REVIEWED P100413 (REPLACE WIPER MOTOR WITH NEW P/N) WITH DLR.

02M1/2008 10:30:16 HISTORY - GARBARING

PEDO3-042 / GAISL4
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TECHNICAL ASSISTANCE SYSTEM

& GM RESTRICTED “**
Cass No: 243273 VIN Nember: 1GKET165736126633
Duse Opensd: 2T i/2603 Model Year: 2003
Date Clozed: Series: Emvay X1 WD
Deslsr Code: BI5198 Msaye: 1631
Address: ARMEN CHEYROLET-OLDSARDMORE Beaiee PA

Dealer Phone:

SYMPTOM AESTRACT-—— OPERATION WINDSHIELD WIPER WIPER STICKS OR FL
RESOLUTION ABSTRACT-

ucC CODE {————

UGC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2-—wem—-

UCC-2 DESCRIPTHON-——

UCC CODE 3———

UGC-3 DESCRIPTHON—~—

02/11/2003 14:67:41 8BD TEMPLATE - RICKETTS

STRATEGY BASED DIAGNCSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITWON
_1_NUMBER OF DAYS3 VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FEO3-042 / GM6dd Fage 1901 of 1M



CALLER'S NAME (FIRST, LAST, AND POSITION) ANTHONY LAVERGHETTA TECH

CUSTOMER CONCERN - FRONT WIPER SEEMS TO STUTTER QR BIND AT TIMES WHILE

DRIVING,

DEALER COMMENTS/IHAGNOSIS {DTC'8, PARTS, REPAIRS, DUPLICATED, S1 BEARCH,
COMPARE TO LIKE VEHICLE?)

HAS NOT DUPLICATED CONCERN. DLR LOOKING FOR S8UGG.

TAC RECOMMENDATION - THERE WERE NO CASES WITH THIS CONCERN. 8LIAG TO CHECK
RESIDUE ON WINDSHIELD, AND WIPERS POSS)BLY. DLR TO CHECK AND ADV,

02/11/2008 14:57:41 HIETORY - RICKETTS

PRO3-842 / GME44 Fage 1302 of 2501




TECHNICAL ASSISTANCE SYSTEM
*4% GM RESTRICTED ***

Ceze No: 247099

Dave Openad: 21372003

Davs Clozed:

Doaler Conde: BOs473

Address; GLYNN SMITH CHEVROLEGFELIKA
Dasler Fhone:

VIN Number: TANES 168436116358
Madal Year: 2003

Series: St
MBsge: 2387
Store: AL

S8YMPTOM ABSTRALT— INCPERATIVE WIPER P100413

RESOLUTION ABSTRALT-

LUCC CODE 4

UCC-1 DESCRIPTION-- BODY AND ACCESSORIES
UcC CODE 2——

UCGC-2 DESCRIPTION-—

UCC CODE 3————

UCC-3 DESCRIPTION—

02M 32003 10:47:44 SBD TEMPLATE - ELLICTT

STRATEGY BASED DHAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

-2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

FEO3-042 7 CM6Ls
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CALLER'S NAME - MARK HOLMES - TECH

CUSTOMER CONCERN - ERRATIC WIFERS,

DEALER COMMENTS/DIAGNOSIS - MARK 8T8 THE WIPER MOTOR HAS WATER INIT.

TAC RECOMMENDATION - TAC ADV MARK OF INFO FROM P|00413.

022003 10:47:44 HISTORY -ELLIOTT

PIX0413 BTS:
CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY,

RECOMMENDATIONANSTRUCTIONS:

A REVIBED "WATERPROOF WIPER MOTOR WAB PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN 8RO INVENTORY, ARE
DAFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
FART NUMBER.

OLD PARTS ARE ALBO IN 8P0. THE OLD PART NUMBER WiLL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS S8HOULD ALSO BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY WOULD LIKELY BE

THE "OLD" PART.

PROIBI1/ GN6Ld Page 1304 of 3501




THE "OLD" PART.

THE FOLLOWINQ CHECKS ARE S8TILL RECOMMENDED IN ADDITION TC MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSLIES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM BHQLII.D

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINE TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN QOOD CONDITION. IF
REPLACEMENT |6 NECESSARY, A

PIGTAIL 12 AVAILARL F FROM GMSPO. ORDERING A COMPLETE HARNESS I8 NQT

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAJSON.

PART INFORMATHIN:

WIPER MODULE (MOTOR}

WIO RAIN SENSE NEW PART #15094704

PEOLBEL 7 G644 PFegr iSeS of 2300




OLD 12487820
WITH RAIN SENSE (RPO =CE1) NEW PART# 13084703 oLp
12487687
PIGTAIL
15206416 2002 MODEL YEAR

aB988271 2003 MODEL YEAR

PEDI-042 7 GMELL Pge 1500 of 330




TECHNICAL ASSISTANCE SYSTEM
*e% GM RESTRICTED ***

Case No: 6350688 VIN Nember: 1GKET108626121249
Date Opand: 2/14/2603 Mot ¥rur: 2002

Dage Clowod: Seriss: Envoy XL WD
Doslor Code: G10580 MBaage: 8800

Address: GAMBACORTA BUICK, INNEW CASTLE Staver B

Destor Phune.

SYMPTOM ABSTRACT— WIPER PI00413

RESOLUTION ABSTRACT-

UuGC CODE 1

UCC-1 DESCRIPTION-— BODY AND ACCESBORIES

ucC GODE 2.

UCC-2 DESCRIPTION—
UCC CODE 3——

UCC-3 DESCRIPTION~

02/14/2003 082264 SBD TEMPLATE - CRUMB

STRATEGY BASED DIAGNOSTICS
_1_NUMBER OF TIMES IN FOR THE BAME CONDITION

A HUMHEﬁ OF DAYS VEHICLE IN DEALERSHIP FOR SaME CONDITION

_N_Y /N 18 THE VEHICLE MODIFIEQ/NON-PRODUCTION ACGESSORIES (LIST RELOW)

PRI3BI2 7 GME44 Page 1507 of 301




CALLER'S NAME JIM HOLZMAN

CUSTOMER CONCERN - WIPER INOPERATIVE

DEALER COMMENTS/DIAGNOSIES {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,

COMPARE TO LIKE VEHICLE?) CONFIRMED CONCERN

TAC RECOMMENDATION - ADVISED TO INSTALL NEW DESIGN WIPER MOTOR PER

PEX0413

CONDITIONACONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/INGTRUCTIONS:

A REVISED "WATERPROOF WIFER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN 3P0 INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND BHOULD BE ORDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALS0 IN 8PO. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALS0 BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY WOULD LIKELY BE

THE "OLD" PART.

PED3-042/ GMdd
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THE FOLLOWING CHECKSE ARE STULL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE ND COWL WATER DRAINAGE 18SUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM, WITH NORMAL "GARDEN HOSE® WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TQ PLENLM,
2. CLEAN THE TERMINAL ENDS,
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. {F
REPLACEMENT IS NECESSARY, A

PIGTAIL I3 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 8 NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 8HOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODULE (MOTOR)
W/O RAIN SENSE NEW PART #15084704

QLD 12487680

PE-0427 GMd4 Fge 1309 of 2001




WITH RAIN SENSE (RPO = CET) NEW PARTY 15004706 OLD

12487687
PIGTAIL
15308415 2002 MODEL YEAR

28886271 2003 MODEL YEAR

PES3-042 7 GM 644 Page 110 of 2307



TECHNICAL ASSISTANCE SYSTEM
*4% GM RESTRICTED ***

Case Ne: €252084 VIN Nomber: 1GNESTBS528121807
Dase Opencrd: V42003 Model Year: 02

Damie Closod: Serles: Trofblazer Ext 2WD
Degler Coda: B26120 Miloage: 3534

Addraz COX CHEVROLET INCORFBRADENTON St Ei.

Daxler Fhone

SYMPTOM ABSTRACT— FRONT INOPERATIVE WIPER FRONT WIPERS INOP Pl

RESCLUTION ABSTRACT-

VCC CODE 1

UCC-1 DESCRIPTION=-- BODY AND ACCESSORIES
UCC CODE 2——

UCC-2 DESCRIPTION-—

UCC CODE 3-—ue—m-

UGCG-3 DESCRIPTION—

021442003 12:18:30 SBD TEMPLATE - ROSS

STRATEGY BASED DIAGNOSTICS

2__ NUMBER COF TIMES IN FOR THE SAME CONDITION

2__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y{N i8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELCW)

PRO3-042 / GAié44 Feys 1311 4 00



CALLER'S NAME {FIRST, LAST, AND POSITIONUOHN WINANS (TECH)

CUSTOMER CONCERN - FRONT WIPERS INOP

DEALER COMMENTSDIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES WIPER MOTOR AND CONNECTOR ARE FULL OF CORROSION. TECH IS

REPLACING THE WIPER MOTOR AND |8 CALLING FOR HARNESS PHATAIL INFORMATION.

TECH NOT 3URE IN VEH HAS RAIN SENSE.

TAC RECOMMENDATION -

CHECK VIS VEH HAS (RPO =CE1)

ADVISED TECH OF P100413 WINDSHIELD WIPER MOTOR INOPERATIVE, ERRATIC

OPERATION

PART INFORMATION:

WIPER MODULE (MOTOR)

WITH RAIN SENSE {RPO = CE1}) NEW PART# 15084705 oLD
12487087
PIGTALL

18308415 2002 MODEL YEAR

PEOI-A2/ GMEdd

Pge 1311 47 2008




16308416 2002 MODEL YEAR
88686271 2003 MODHEL YEAR

02M4/2000 12:18:30 HIBSTORY -ROSS

PESY-541 7/ GM 4 Puge 1313 of T1




TECHNICAL ASSISTANCE SYSTEM

8% GM RESTRICTED ***
Cuse No: 6253836 VIN Numeber; 1GNDT135022279699
Bats Gpened: 2/1 72003 Made] Yoar: 2002
Diwie Closod: Sevies: T
Dexier Code: B26349 Milrape: 18078
Adiress: JACK WILSON CHEVROLESAINT AUGUSTT  tyqse: "

Dealer Phone:

SYMPTOM ABBTRACT— WIPER WIPERS INCP CNYEH PIDO413

RESOLUTION ABSTRACT-

UCC CODE {———

LICC-1 DESCRIFTION-- BODY AND ACCESSORIES

UCC CODE2

UCC-2 DERCRIPTION—
ucc CODE 3———

UCC-3 DEEBCRIPTION—

02M 772003 000552 8BD TEMPLATE - MASON

STRATEGY BASED DIAGNOSTICS

~ 1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
1__NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SBAME CONDITION

— N_YIN I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST

FE3-842/ GAME44

Tuge 13514 of 1301




BELOW)

CALLER'S NAME (FIRST, LAST, AND FOSITION)

STEVEN MICHAEL KENNEDY

CUSTOMER CONCERN -

WIPERS ARE INOP ON VEH INTERMITTENTLY.

DEALER COMMENTSDWAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO UKE VEHKCLE?)

TEGH STATED THAT HE IS LOOKING FOR CASES AND BULLETIN INFO HE STATED
WATER |8 ENTERING WIPER MOTOR ASSY AND STATED ON OTHER &/T PLAT FORMS HE

HAS SEEN FIX FOR THIS CONDITION.

TAC RECOMMENDATION -
TECH TO REPLACE WIPER MOTOR AND WIPER MOTOR CONNECTOR WITH NEW ONE FROM

Pl FI00413

0241712008 00:06:52 HISTORY - MASON

FEII-8417 GME44 ' Page XIS or 28]




TECHNICAL ASSISTANCE SYSTEM

+%+ GM RESTRICTED ***
. Case No: 42957038 VIN Nxmber: fENET1856826130738
Date Operad: 2/17/2003 Model Year: 2002
Datte Chorsed: Serber: Trakblazer Ext WD
Dexler Cady: Bl19084 MBeage: 15412
Address: BUD CLARY CHE-QLD CALONGVIEW Stater WA

SYMPTOM ABSTRACT— INOPERATIVE WIPER WIFER INOP PI00413
RESOLUTION ABSTRAGT-
UCE CODE 1—mme
UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2
UCC-2 DESCRIFTION-—
. UCC CODE3——

UGC-3 DESCRIFTION—

02 7/2003 13:30:40 SBD TEMPLATE - BACK

STRATEQY BASED DIAGNQSTICS

2. NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYB VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N |8 THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOI-061/CMSt4 Pogs 1326 3341

(f




CALLERS NAME (FIRST, LAST, AND FOSITION} ISAAC SWETT TECH

CUSTOMER CONCERN - WIPERS INQP

DEALFR COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
CGOMPARE TO LIKE VEHIGLE?)

TECH STS REFLACED WIPER 2 MONTHS AGOD FOR SAME CONCERN BACK WITH FALULTY
MOTOR AQAIN,

TECH 8TS DOESN'T SEE ANY CORROSION ON CONNECTOR.

TECH STS HAVE HAD A LOT OF RAIN RECENTLY.

TAC RECOMMENDATION -
ADVISED TO CHECK COWL DRAINS FOR RESTRICTIONS AND REPLACE REVISED WIPER

MOTOR FER P100413

RECOMMENDATIONINSTRUCTIONS:

A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY iN 3P0 INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.

QLD PARTE ARE ALSO IN 8PP0, THE OLD PART NUMBER WILL NOT SUPERBEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALBO BE WARY QF MOTORS

OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY WOULD LIKELY BE
PE83-042/ GMéd4

Page 1317 of D002




ORTAINED FROM OTHER DEALERS (OFF THE SHELF) 8INGE THEY WOULD LIKELY BE
THE *OLD" PART.

. Q2M7/2003 13:30:40 HISTORY - BACK

PRO3-042/ GM644 Pape 1318 T30




TECHNICAL ASSISTANCE SYSTEM

*»% GM RESTRICTED ***
. Came No: §250089 VIN Namber: 1GKET183038101158
Dute Openad: 192003 Modei Foar: 2003
Duts Cloned: Mi9/2003 Sories: Envoy XL 4WD
Deader Codor s470 Misage: 7230
Address: COLEMAN BUICK PONTIALAWRENCEVIL  gyusm oy

Denler Fhone:

SYMFTOM ABSTRAGT— WIPER FRONT WIPERS ERRATIC OPERATION WATER IN
REBOLLTION ABSTRAGT- W/S WIPER MOTOR RFL
UGC CODE 1———
UCG-1 DESCRIFTION— BODY AND AGCESSORIES
UCC CODIE 2
UCC-2 DESCRIPTION—
. UCC CODE3———

UCC-3 DEECRIPTION-—

02116/2003 08:03:10 SBD TEMPLATE - BURKETT

ETRATEQY BASED DIAGNOSTICS

_3_NUMBER OF TIMES N FOR THE SAME CONDITION
_8_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBEORIEE {LIST BELOW)

PEP3-042 7/ GME44 Fape 1)19 of D81




CALLER'S NAME (FIRST, LAST, AND POSITION) CHRIS MACIOLEK-TECH.

CUBTOMER CONCERN - FRONT WIPERS HAVE ERRATIC OPERATION-GO INOP AT TIMES.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REFAIRS, DUPLICATED. 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DUPLICTED COND. REPLACED MOTOR TWICE BAGCK AGAIN WITH SAME COND. WIPER
MOTOR HAS WATER IN IT.

TAC RECOMMENDATION -

ADVISED DLR OF NEW MOTOR AND HARNESS ABSM FROM Pl 00413.

A REVISED "WATERPROOCH" WIFER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPQ INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
FART NUMBER.

OLD PARTS ARE ALSO IN 8P0. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALSO BE WARY OF MOTORS
OBTAMNED FROM OTHER DEALERS {OFF THE SHELF) SINCE THEY WOULD LIKELY BE

THE “OLD" PART.

THE FOLLOWING CHECKS ARE 8TILL ﬁEGDIuIMEHDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA. THE DRAINS ARE ON
PRO3-042/ GMoid Page JX70 of 2997



AREA. THE DRAINS ARE ON
EACH END OF THE PLENUM. WITH NORMAL *3ARDEN HOSE" WATER PRESSURE,

THE PLENUM BHOULD
NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD GONDITION. IF
REPLACEMENT IS NEGESSARY, A
PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECE33ARY,

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOLLD NOT EXHIBIT THIS

CONDITION, PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON,

PART INFORMATION:
WIPER MODULE (MOTOR)
W/O RAIN SENSE NEW PART #15094704
0
02/19/2003 08:03:10 HISTORY - BURKETT
02/19/2003 08:24:14 HAL -CALLER'S NAME (FIRST, LAST, AND

POSITION)

PEB-D42/ CGMEd4 Page [ 33] of 2301




_3_NUMBER OF TIMES IN FOR THE SAME CONDITION

~3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESLULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL

DETAILEB OF THE CONCERN)

DLR CALLED BACK AND WAS MISTAKEN, VEHICLE DOES HAVE RAIN SENSE.

NEW RECOMMENDATIONS

REVIEW CORRECT PART # FROM PH0413. HAJJ 40772

PE3I-0427 GMELd Page 1133 of 1381



TECHNICAL ASSISTANCE SYSTEM

LE ] GMRESTFICTED LT
Cmze No: 150123 VIN Nember: 1GKDS138122186473
Dote Opened: A3 Mode Fear: 2002
Date Clozed: Sevie: 51
Daaler Conde: F10422 MBeage: 48548
Addrexs: BEN MYNATT PONTIAC-GSALISBURY Etie: NC

SYMPTOM ABSTRACT--- WINDSHIELD WIPER INT INOF NO DUPLICATION Fi0O

RESOLUTION ABSTRACT-

ucc CoDE{—n—-

UCC-1 DEBCRIFTION-— BODY AND ACCESSORIES .

ucc CODE 2

UCC-2 DESCRIPTION—
Ucc CODE3———

UCC-3 DESCRIFTION=—

0282003 08:33:30 SBD TEMPLATE - WACHTMEISTER

STRATEQY BAJED DIAGNOSTICS

21 NUMBER OF TBMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (LIST BELOW)

PE0I-542/ CMids Py 1313 of 3901




CALLER'S NAME {FIRST, LAST, AND POSITION)TIM KIRK
CUSTOMER CONGERN -WIPERS INOP

DEALER COMMENTS/DIAGNO:31S -{DTC'S, FARTS, REFAIRS, DUPLICATED, 81 3EARCH,
COMPARE TO LIKE VEHICLET)

TECH HAS DONE NOTHING CALLING FOR ISBUES

TAC RECOMMENDATION -

ADVISED TECH OF FI 00413

02M9/2002 0B:33:39 HISTORY - WACHTMEISTER

OMOS/2003 10:4228 RATHKA -DEALER SURVEY WAS PERFORMED

FE03-042/ GMG4d

Puage FEM of 2001




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Caze No: 8261039 VIN Nymber: 1ONET168520115079
Datz Opened: 2192003 Mode! Year: 2002

Duve Closed: Sordes: T

Dealer Code: B11037 Mileage: 0a78

Addrese: KELLEY CHEVROLET INCFORT WAYNE State: IN

SYMPTOM ABSTRACT - INTERMITTENT WATER INTRUSION

RESOLUTION ABSTRACT-

UCC CODE 4 ———

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE2

UGC-2 DESCRIPTION—

UCG CODE 3=—ww—

UCC-3 DESCRIPTION—

02192003 10:44:37 38D TEMPLATE - 8L EEMAN

STRATEQY BASED DIAGNOSTICE

_3_NUMBER OF TIMES IN FOR THE SAME GONDITWON
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FGR SAME CONDITION

_N_Y/N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PED3-842 7 GMGdd Fuga 1523 of 2191




CALLER'S NAME (FIRST, LAST, AND POSITION)

RICK JONES SUF.

CUSTOMER GONCERN -

WIFER INTERMITTENTLY INOPERATIVE AND SOME TIMES PHANTOM ACTIVATE.
DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, 8 SEARGH,
COMPARE TO LIKE VEHIGLE?)

UNSURE HOW TO PROCEED.

TAC RECOMMENDATION -

ADVISED TO TEST THE PLENUM DRAINS AND INSTALL THE REVISED WIPER MOTOR PER
PID0413.

02M19/2003 10:44:37 HISTORY - SLEEMAN

PED3-842/ GMEM Puge 1338 wf 501




TECHNICAL ASSISTANCE SYSTEM

"0 OM RESTRICTED %**%
Case No: £268506 VIN Namber: 1GNES 168636101867
Desie Opanod: 22172001 Mode! Fear: 2003
Date Closod: Sarless Tralbéezer Ext 2WD
Desler Code: BISOI4 Mitoage: 1978
Address; MICHAEL CHEVROLET-OLSUMMERVILLE gy - 80

Deoler Phaxe:

SYMPTOM ABSTRACT— WIPER WIPERS INOP PI00413
REBOLUTION ABETRACT-

uce CODE4——

LICC-1 DESCRIPTION~— BODY AND ACCESSORIES

UCC CODE 2———

UCC-2 DESCRIFTION—

ucC CODE 3——

UCC-3 DESCRIPTION—

02/21/2002 11:36:49 SBD TEMPLATE - MURRAY

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_J_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y{ N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

FE93-042 7 GMS44 Puge 1337 of 201




GALLER'S NAME (FIRST, LAST, AND POBITION) JIM LILCGI TECH

CUSTOMER CONCERN - WIPERS ARE INOP,

PEAL ER COMMENTS/DIAGNOSIS -{(DTC'S, PARTS, REPAIRS, DUPLICATER, 51 SEARCH,

COMPARE TO LIKE VEHICLE?)

JIM IS ABLE TO DUPLICATE THE CONCERN AND 5T3 THAT HE HAS SEVERE

CORROSION AT THE WIPER MOTOR CONNECTOR AND IN THE WIPER MOTOR ITSELF.

TAC RECOMMENDATION - ADVISED JIM TO REPLACE THE WIPER MOTOR AND PIGTAIL
PER PIDO413.

02/21/2003 11:38:40 HISTORY - MURRAY

| PESI-042 7 GAIGEL Page 1928 oy 2001




TECHNICAL ASSISTANCE SYSTEM

**¢ GM RESTRICTED ***
Cuase No: 269264 VIN Number: TEKETIS5830124212
Duzs Opened: Ha1/2003 Modal Year: 20803
Duty Cloanid: Sevian: T
Deater Code: G26597 Milecye: 1741
Address: FAIRBORN BUICK PONTIFAIRBORN Sete OH

SYMFTOM ARSTRACT=— INTERMITTENT INT WIPERS INQP PKI0413

RESOLUTION ABSTRACT-

uCC CODE 1

UCC-1 DESCRIPTION-—~ BODY AND ACCESSORIES
UCC CODE 2—-——

UCC-2 DESCRIPTION—

UCC CODE 3—rr—-

UGC-3 DESCRIPTION—

02/21/2002 13:69:04 SBD TEMPLATE - WiLL

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TWMES IN FOR THE SAME CONDITION

—2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRCDUCTION ACCESSORIES {(LIST BELOW)

PRO3-042/ GMEd4 Page 1023 of 181




CALLER'S NAME (FIRST, LAST, AND POSITION)
MICHAEL VAN DYKE

CUSTOMER CONCERN -

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S SEARCH,
COMPARE TO LIKE VEHICLE?)

INT WIPERS INOP. DR 8T8 UNABLE TO DUP CONCERN.

TAC RECOMMENDATION -

TAGC ADV DLR OF P/I00413, JWILL

02/21/200% 13:50:04 HISTORY - WILL

. PEOS-043 7 GMédd Page 13M of 1PN




TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED %4+
Cave Ne: 6269471 VIN Number:  {GNDT135022378273
Dats Opened: /21/2003 Modd! Your: 2002
Dete Cloved: Serien: Biszer WD 4DR Tralfblaz
Decler Code: B13003 Miisage: 7516
Address: ELKINS CHEVROLET GROPITMAN Stwte: A

Degler Phone
SYMPFTOM ABSTRACT-- INTERMITTENT OPERATION FRONT WIPER PN)0443

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION=-- BODY AND ACCESSORIES
UGG CODE 2———
UCC-2 DESCRIFTION—

UcC CODE 3——

UCC-3 DESCRIPTION—

02/2172003 14:36:11 380 TEMPLATE - CRUMB

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_¥/N |8 THE VEHILE MODIFIEDANON-PRODUCTION ACCESSORIES {LIST BELOW)

PES3-§42 / GM 644 Pape 1331 of 201




CALLER'S NAME MATT GONNELLY

CUSTOMER CONCERN - ERRATIC FRONT WIPER OPERATION

DEALER COMMENTS/DIAGNOS!S [DTC'S, PARTE, REFAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?) CALLING FOR Pl INFORMATION

TAGC RECOMMENDATION - DISCUSSED PI00413
CONDIMION/CONCERN:

WINDSHIELD WIPERS ARE NOFERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/NST RUGTIONS:
A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE
DIFFERENT IN AFPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALSO IN S8PO. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UF. DEALERS SHOULD ALSO BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY WOLILD LIKELY BE

THE "OLD" PART.

THE FOLLOWING CHECKS ARE STILL. RECOMMENDED IN ADDITION TO MOTOR

REFLACEMENT:
PES3-842 7 GMdd
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REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HQOSE" WATER PRESSURE,

THE PLENUM EHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIKONAL

DRAINS TO PLENUM.

2. GLEAN THE TERMINAL END3,

3. VERIFY THAT THE GONNEGTOR TERMINALS ARE IN GOOD CONDITION. IF

REPLACEMENT I8 NECEBSARY, A

PIGTAIL IS AVAILABLE FROM GMESPO. ORDERING A COMPLETE HARNESSE IE NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAIBON.

PART INFCRMATION:

WIPER MODULE {MOTOR})

WIO RAIN S8ENSE NEW PART #15084 704

OLD 12487688

WITH RAIN SENSE (RPO = CE1) NEW PART# 16084705 LD
12487987

PEO3-041/ GM6€d | Page 1333 of 1881




PIITAIL

18306415 2002 MODEL YEAR

88886271 2003 MODEL YEAR

PRO3-042/ GMoLL
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TECHNICAL ASSISTANCE SYSTEM

*¢+ OM RESTRICTED **%
Cass No: §270758 VIN Number: TGKET168736114708
Dete Openui: 22472003 Mossl Four: 2003
Date Closed: 2/24/2003 Series: Envoy XL 4WD
Dewler Cada: GU8273 Miloage: 2901
Addrass: VAN BUREN BLICK PONTGARDEN CITY P . NY

SYMPTOM ABSTRACT— WATER INTRUSION
RESOLUTION ARSTRACT- MOTCR, WIPER - WINDSHIELD - REPLACE

UCC CODE 1

ucc-1 DESCRIPTION- BODY AND ACCESSORIES
UCC CODE 2————m-

UGC-2 DESCRIPTION—

UCC CODE 3—m—-

UCC-3 DESCRIPTION—-

02/24/2003 052050 SBD TEMPLATE - 8LEEMAN

STRATEGY BASED DIAGNOSTICS

—2 NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEII-042 / GME4 . Bage 1933 of 1307




CALLER'S NAME (FIRST, LAST, AND POSITION)

FRANK STALLONE, TECHNICIAN

CUSTOMER CONCERN -

ERRATIC WIPER OPERATION.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

HAS FOUND WATER INTRUSION TO THE WIPER MOTOR, ON THE FIRST VISIT HE
REPLACED THE MOTOR AND THE 0 WAY CONNECTOR FOR WATER INTRUSION.
TAC RECOMMENDATION -

ADVISED TO TEST THE DRAINS AND INSTALL THE REVISED WIFER MOTOR PER
PIOD413,

0272412003 09:20:59 HISTORY - SLEEMAN

02/24/2003 11:40:26 LOOMIS - CASE CLOSING

REPLACED WIPER MOTER

PED3-042/ GMEdd
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TECHNICAL ASSISTANCE SYSTEM

e GM RESTRICTED *%%
Cams No: 6170918 FIN Numbav: 1GNES185536142402
Daie Operad: 212412003 Moddd Your: 2003
Dute Closed: 2023/2003 Serdes: S1
Dualer Code: BOSI60 Milengw: D625
Addrexs: TEAM CHEVROLET AT NOALPHARETTA  gypu: aA

SYMPTOM ABSTRACT— INOPERATIVE WIPER INOPERATIVE CE1 PIO0413
RESOLUTION ABSTRACT- WJ/8 WIPER MOTOR RPL

UGG CODE 14—

UCC-1 DESCRIFTION-- BODY AND ACCESEORIES

UGG CODE 2o

UGC-2 DEBCRIPTION—

UCC COOE 3——vm-

UGCC-3 DESCRIPTION—
022472003 10:31:30 8B0 TEMPLATE - KOPAH
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION

_N_ Y /N I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEEBORIES (LIST BELOW)

PRO3-042/ GMéd4 Pagu 1537 of 2307




CALLER'S NAME (FIRST, LAST, AND POSITION) CHRIS ROMANCHUK, TECHNICLAN.

CUSTOMER CONCERN - WIPERS INQP.

DEALER COMMENTS/DIAGNOSIS (OTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARGH,

COMPARE TO LIKE VEHICLE?)

DLR 8T8 HE FOUND THE WIPER MOTOR AND CONNECTOR FULL OF WATER, AND IS JUST

SEEKING A CASE NUMBER BEFORE REFPLACING THE MOTOR AND CONNECTOR.

TAC RECOMMENDATION -

PIDO413 5T8 VEHICLES BUILT AFTER NOVEMEER 4TH, 2002 SHOLULD NOT EXHIBIT

THIS CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS

DATE TO THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE {MOTOR}

WIO RAIN SENSE NEW PART #15004704
OLD 12481888

WITH RAIN SENSE (RPO = CE1) NEW PART#H 18084706
12467887

PIATAIL

16308415 2002 MODEL YEAR

88086271 2009 MODEL YEAR RK.
PES3-042/ GMedd

oD
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BEEB6271 2003 MODEL YEAR RK.
02724/2003 103130 HISTORY - KDPAH

. 027252003 10:52:13 CRUMB - VME CLOBING

PEDI-042 7 GMELE Faga 1338 of 2301




TECHNICAL ASSISTANCE SYSTEM

*a% GM RESTRICTED ***
Casz No: 5172068 VIN Number: 1GKES 185526118571
Duts Openad: 2/24/2003 Mode! Your: 2002
Daile Clesed: 2727/2003 Sevies Envoy XL ZWD
Dealer Code: 010 Miacge: 12837
Adrags: CERRITOS BUICK-PONITCERRITOS Siote. CA
Dealer Phone:

SYMPTOM ABSTRACT— WIPER PI00413
RESOLUTION ABATRACT- W/3 WIPER MOTOR RPL
UGC CODE 1 = e

UCC-1 DESCRIFTION— BODY AND ACCESBORIES
UCC CODE 2———-

UGC-2 DESCRIPTION--

UGG CODE 3--em—

UCC-3 DESCRIPTION—

02/24/2003 12:43:38 38D TEMPLATE - SHERMAN

STRATEQY BASED DIAGNOSTICE

_3_NUMBER CF TIMES IN FOR THE SAME CONDITION

_3 NUMBER OF DAYS VEMICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDLYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEGY-042/ GMééd Poge Hib of 2301




CALLERES NAME (FIRST, LAET, AND POSITION)
EI;'lDIE MARTIN

CUSTOMER CONCERN -

FRONT WIPER IS INOP "AGAIN".

DEALER COMMENTS/DIAGNORIS {DTC'S, PARTS, REPAIRS, DUPLICATED, $1 SEARCH,
COMPARE TO LIKE VEHICLE?)

WIPER MOTOR IS FULL OF WATER.

TAC RECOMMENDATION -

TAC ADVISED OF PI00413

02/24/2003 12:43:30 HISTORY - 8HERMAN

PEGL.A42/ GMEdd : Juge 1041 of 2101




TECHNICAL ASSISTANCE SYSTEM

¥4 OM RESTRICTED **¥
Case No: 8273346 FIN Number: 1GKDT 135722480800
Dats Openod: 2412003 Modsl Yoer: 2002
Duts Cloned: Sering: Jimmy Envoy WD 4DR
Dexder Cods: D47220 Milouge: 2808
Addram: MOORE BUICK PONTIAC LOS GATOS Stota: ca

SYMPTOM ABSTRACT— FRONT INOPERATIVE INTERMITTENT WIPER PH00413

RESOLUTION ABSTRACT-

UCGC CODE =

UGC-1 DESCRIPTION-~ BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—
uCC CODE3——

UCC-3 DEBCRIFTION—

02/24/2003 1820:10 880 TEMPLATE - NICHOLS

STRATEGY BASED PIAGNOSTICS

_1_NUMBER OF TMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

_N_Y /N 18 THE VEHICLE MODIFIEDYNON-PRODLICTION ACCESSORIES (LIST BELOW)

PE03-#41/ GNI644 g 1841 or 2001




CALLER'S NAME (FIRET, LAST, AND PQSITION) ROGER RADBOURNE (TECH)

CUSTOMER CONCERN - INTERMITTENT THE FRONT WIPER ARE INOP.

DEALER COMMENTS/DIAGNOSIB {DTGC'S, PARTS, REPAIRS, DUPLICATED, 8l BEARGH,
COMPARE TO LIKE VEHICLE?)

ROGER 8T8 THE FRONT WIPER ARE WORKING AT THIS TIME HAS NOT DUPLICATE HE
INTERMITTENT WIPER INGP.

TAC RECOMMENDATION -

1. ADVISE TO FOLLOW PI0M443 REPLACE THE WIFER MOTOR,

WITH RAIN SENSIE (RPQ = CE1} NEW PARTY# 15084706

2. CALL BACK WITH RESULTS. NICHOLE 40744

02/24/2003 16:20:10 HIBTORY - NICHOLE

RE0I-042/ GMEdd
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TECHNICAL ASSISTANCE SYSTEM

8% GM RESTRICTED ***
Cuze Na; $273872 VIN Nembar; TOKES185530108772
D¢ Opened: 2472003 Modol Year: 2003
Date Cloted: Sertex; Enwoy XL 2W0
Dealer Codn: G038 Miteage: 5797
Address; FILKINSON PONTIAC-BUYICTORIA State: ™

Dacler Phone:
SYMPTOM ABSTRACT— WIPER REFEAT WIPER MOTOR INOPERATIVE PIODM13

RESOLUTION ABSTRAGT-

UCC CODE 1e———

LCC-1 DESCRIPTION— BODY AND ACCESS0ORIES
UCC CODE 2—-

UCC-2 DESCRIFTION—

LCC CODE §~e—

LICC-3 DESCRIPTION—
02/24/2003 17:34:11 8BD TEMPLATE - EPLIN Il
STRATEQY BABED DIAGNOSTICE

_3_NUMBER OF TMES IN FOR THE SAME CONDITION
_B#_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MOD!FED/NON-PRODUCTION ACCESSORIES (LIST RELOW)

PFES-043/ GMeds Prga 344 of 2001




CALLER'S NAME (FIRST, LAST, AND POSITION) ROY MULLENS-TECH

CGUSTOMER CONCERN -REPEAT WIPER MOTOR. INCPERATIVE

DEALER COMMENTS/DIAGNOSIS (DTC'8, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TQ LIKE VEHICLE?)
TECH 8T8 THAT THIS WILL BE THE THIRD MOTOR THAT THEY ARE REPLACING. TECH

8T8 THAT THEY WERE INSTALLING OLD PART NUMBER READ FROM PI.

TAC RECOMMENDATION -TAC ADVISED TECH;
1) PI0D413 CHECK FOR WATER DRAINAGE ISSUES AND REPLACE PIGTAIL AND MOTOR
WITH UPDIATED

02/24/2003 17:34:11 HIBTORY -EPLIN If

PE3-042 / G644

Mage 1845 of 3381




TECHNICAL ASSISTANCE SYSTEM

*&+ GM RESTRICTED ***
Cme No: 6274544 VIN Number: TGNDT135322457458
Daie Opened: 2/25/H103 Model Faar: 2002
Dute Clgsed: Sertes; T
Desiar Code: B13054 Mileage: 6105
Address: UNDERDAHL. CHEVROLET-WINONA Siate: AN

Denter Flone:
SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WIPERE INOP INTE

RESOLUTION ABSTRAGT-

UcGC GODE 1

UCC-1 DESCRIPTION-- BODY AND ACCESBORIES

UCC CODE 2

UCC-2 DESCRIPTION—
UCE CODE 3=—neem

UCC-3 DESCRIPTION—

02/25/2003 10:01:06 8BD TEMPLATE - WARNER

STRATEGY BASED DIAGNCSTICS

1__ NLMBER OF TMES [N FOR THE SAME CONDITION
1__ NUMBER CF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
¥__Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

AFTERMARKET ALARM

PE03-042/ GMEdd Puge TL06 of 2381




CALLER'S NAME (FIRST, LAST, AND POSITIONYDALE SCHBRING

CUSTOMER CONCERN -WIPERS INOP INTERMITTENT PH0413

DEALER COMMENTE/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARGH,
COMPARE TO LIKE YEHICLET)

TECH BTATES THE WIPER MOTOR WAS REPLACED AT ANOTHER DEALER IN JANUARY
TAC RECOMMENDATION -

CHECK AFTERMARKET WIRING. IF OK PI0D413 MAY APPLY.

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.

THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN

APPEARANCE THAN THE OLD AND SHOULD'BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WiLL SUPERSEDE.

THE FOLLOWING CHECKS ARE STHLL RECOMMENDED IN.ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "0ARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR, DO NOT ADD ADDITIONAL

DRAINS TO PLENUM.
PEO3-0M2/ GMadd

Page 1347 of 3397




DRANS TO PLENUM.
2, CLEAN THE TERMINAL ENDS,

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN Q00D CONDITION. IF

REPLACEMENT I3 NECESSARY, A

PKITAIL |18 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS I3 NOT

NECESSARY,

VYEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOLULD NOT EXHIBIT THIB

GONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE (MOTOR}

WO RAIN S8ENBE NEW PART #15084704
OLD 12487088

WITH RAIN SENSE {(RPO = CE1) NEW PARTE 15084706

12487887

PIGTAL

16308416 2002 MODEL YEAR

88586271 2003 MODEL YEAR

02/25/2003 10:041:08 HISTORY - WARNER

QLD

C304/2003 08:15:05 RATHKA -DEALER SURVEY WAS PERFORMED

PE3-042 / GM 8

Page 1388 of 3181




TECHNICAL ASSISTANCE SYSTEM

“e* GM RESTRICTED ***
Cawe Not 8174773 VIN Namber: 1GKET185828123429
Date Openadl; 223/2003 Model ¥oar: 2002
Dtz Clonad: Series: Ervoy X0 WD
Depler Code: G44059 MTeape: 16447
Addrezs: JOHN K. FISHER, INC.EL DORADO K Swr KS

SYMPTOM ABSTRACT— INGPERATIVE WIPER WIPERG INOP

RESOLUTION ABSTRACT-

UCC CODE1

UCC-1 DESCRIPTION-- BODY AND ACCESEORIES
UCC CODE 2———

UGC-2 DESCRIPTION—

UcC CODE 3——-——

LAGC-3 DESCRIPTION—
02/26/2003 10:18:47 SED TEMPLATE - JACOB
STRATEQY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

-2 NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y /NS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FEI3-842/ GeHE Poage 1049 of 2907




CALLER'S NAME (FIRST, LAST, AND PQSITION])

RANDY KLAUS TECH

CUBSTOMER CONCERN -

CUSTOMER STS THE WIPERS ARE INOF

DEALER COMMENTSDIAGNOSIS {DTC'S, PARTS, REFAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH 515 THE WIPER MOTOR HAS BEEN REPLACED

TECH BTS THE WIPER MOTOR IS FULL OF WATER AGAIN

TAC RECOMMENDATION -
TAC ADVISES TECH OF Pi# PI0D413
WINDEHIELD WIPER MOTOR NOPERATIVE/ERRATIC OPERATION

02/25/2003 10:16:47 HISTORY - JACOB

PE3I-842 7 GMbdd Py 1958 of 201




TECHNICAL ASSISTANCE SYSTEM

“e¥ GM RESTRICTED ***
Cass No: S270044 VIN Numbor: 1GHDT138222104888
Duts Openod: 22602003 Made! Your: 2002
Date Chosud: 3/4/2003 Seviax: T
Dosler Code: 009215 MBonge: 19758
Address: AAYDOCY AUTOMOTIVE COLUMBUS Saater Ol

SYMPTOM ABSTRACT— WIPER WIPERS STOP IN THE MIDLE OF THE WINDSHE
RESOLUTION ABSTRACT- W8 WIPER MUTOR RPL

UCC CODE | ——

LCC-1 DESCRIPTION— BOOY AND ACCESSORIES

UCC CORE 2~——

UCC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIPTION--

02/28/2003 00:1026 8BD TEMPLATE - REGAN

-STRATEGY BASED DIAGNOSTICS

-2 NUMBER OF TIMESE IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/INIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-042/ G644

Page 1351 of 2301




CALLER'S NAME (FIRST, LAST, AND POSITION)

TIM SCHROECK

CUSTOMER GONCERN -

WIPER STOF IN THE MIDOLE OF THE WINDSHIELD AT TIMES .

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE YEHICLE?)

CAN NOT DUPLICATE.

TAC RECOMMENDATION -

ADVISE ON PKi}413.

A& REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.

THE NEW PARTS ARE CURRENTLY IN BPO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE,

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REFLACEMENT:
1. VERIFY THAT THERE ARE NQ COWI| WATER DRAINAGE ISBUES AT THE MOTOR
AREA. THE DRAINS ARE DN

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER CVERFILL F THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.

2. CLEAN THE TERMINAL ENDS.
FE83-042/ GMGi4

Puge 1357 of 2501




CALLER'S NAME (FIRST, LAST, AND POSITION)

CHRIS, TECH

CUSTOMER CONCERN -

WIPERS STOPPED ON THE WINDSHIELD, WASHER PUMPED THE REEERVIOR DRY HVAC
BLOWS WARM INTERMITTANTLY.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S SBEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES WIPER MOTOR RUSTED INSIDE, HAS NOT DUPLICATED HVAC CONCERN.
TAC RECOMMENDATION -

REPLACE WIPER MOTOR ASSY, SPAC IF NECESSARY.

ADVISED OF PI(272 FOR HVAC CONCERN.

08/07/2002 08:30:16 HIBTORY - COLE

08/1412002 14:01:11 MEYERS - DEALER SURVEY WAS PERFORMED

082212002 114500 LEITHAUBER  -CALLER'S NAME (FIRET, LAST, AND

POSITION)

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

17_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESLLTS OF THE PREVIOUS SUOGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)
TECH HAB JUST RECEWVED THE REPLACEMENT WIPER MOTOR, TECH HAS SBEALED THE

NEW MOTOR WITH A BPRAY SBEALANT & REPAIRED TERMINALS & THE WIPERS ARE
PES-042 7 GM644 Pors 43 £ 901




TECHNICAL ASSISTANCE SYSTEM

*4® GM RESTRICTED wv*
Case No' §170577 VIN Number: 1GNDT 135022441038
Dats Openad: 2/26/2003 Madel Yoar: 2002
Dats Closed: Serles: Blazer 4WD 4DR Treftiaz
Dexler Code: D4a3sx Milenge: 9008
Addrazs: CHIP WYNN BUICK-JEEPPADUCAH State: "y

SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPERS INCP PlOD413

RESQLUTION ABSTRAGT=-

UCC CODE 1

UGCC-1 RESCRIPTION-- BODY AND ACCESBORIES
ucC CODE 2-——

UCC-2 DESCRIPTION—

UCC CODE 34—

UCC-3 DESCRIPTION—

02/26/2003 12:49:38 SBD TEMPLATE - SEALIE

STRATEGY BASED DIAGNGSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

-2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y/NIS THE VEHICLE MODIFIEDNON-PRODUGTION ACGESSORIES (LIST BELOW)

FE#3-042 7 GMétd Page 1354 of 2001




CALLER'S NAME (FIRST, LAST, AND POSITION)

TERRY REYNOLDS - TECH

CUSTOMER CONCERN -

THE WIPERS ARE INOP.

DEALER GOMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 5l SEARCH,

COMPARE TO LIKE VEHICLE?)

DEALER STATES REPLACING THE MULTIFUNCTION SWITCH WITHOUT CHANGE. DEALER

STATES NO POWER COMING OUT OF SWITCH.

TAC RECOMMENDATION -
ADVSIED DEALER OF PI0O413 BODY AND ACCESSORIES  WIPER f WABHER

INCFERATIVE
THIS P1 1S FOR INTERNAL TV2K VANTIVE USE ONLY
CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INDPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONINSTRUCTIONS:

A REVISED WIPER MOTCR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002

PEDS-842 / GME44

Puge 1315 of 2301




A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NGV, 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN SPQ INVENTORY, ARE DIFFERENT IN

APPEARANCE THAN THE QLD AND EHOLULD BE DRDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLCWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBUESB AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM, WITH NORMAL *GARDEN HO3E® WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAING ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2, CLEAN THE TERMINAL ENDS,
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF

REPLACEMENT IS NECESSARY, A

PRITAIL IS AVAILABLE FROM GMSP0O. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.
VEHICLES BULT AFTER NCVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIE DATE TGO

THE PLATFORM LIAISON,

PE8I-042/ GMei4
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PART INFORMATION:

WIPER MODLULE (MOTOR})

WO RAIN S8ENSE NEW PART #15064704
QLD 12487883

WITH RANN SEN

02/28/2003 12:45:36 HISTORY - SEALIE

03/12/2003 18:03:48 RATHKA -DEALER SURVEY WAS FERFORMED

FE03-042/ GM6L Page 1357 f 2]




TECHNICAL ASSISTANCE SYSTEM
*%* GM RESTRICTED %**

Cazs No: [ ¥ i VIN Nawcher: T1GNDT138522227727
Dtz Opanad; NaWH3 Model Foar: 02

Date Clazad: Kerint: T4

Denlar Code: B32409 MEsags: 17872

Addrass: WOOLWICH CHEVROLET, WOOLWICH Shete: ME

Deslor Phene:

SYMPTOM ABSTRACT— WIPER PI0413

REBOLUTICN ABSTRACT-

UGG CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
LCC CODE 2—-

UCG-2 DESCRIFTION—

UGG CODE3—

LICC-3 DESCRIPTION--

02/20/2003 13:24:33 38D TEMPLATE - KOSMOW3K!

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALFRSHIP FOR SAME CONDITION

N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PE83-042/ GMéed | Page 1358 of 0




GALLER'S NAME {FIRST, LAST, AND POSITION}

BRANDON CAHILL, TECH

CUSTOMER CONCERN -

CUSTOMER ALLEGEE WIPERS ARE ERRATIC.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)
DEALER BTATES THEY HAVE NOT DUPLICATED THE CONCERN. DEALER STATEE THEY

CALLED LGOKING FOR INFORMATION.

TAG RECOMMENDATION -

ADVISED DEALER OF INFORMATION IN PI00413,

02/2a/2003 18:24:33 HIETORY - KOBMOWSKI

PK0413:

RECOMMENDATIONANSTRLICTIONS:

A REVISED WIPER MCOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.
THE NEW PARTS ARE CLIRRENTLY IN SPO INVENTORY, ARE DIFFERENT N
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL BUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR

REPLACEMENT:
PROS-842 7 GAEL4 Jage 1399 of 2181




REPLACEMENT.:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESEURE,
THE PLENUM SHOLLD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT |8 NECEBSARY, A

PIGTAML IS AVAILAELE FROM GMSFQ. ORDERING A COMPLETE HARNESS IS NOT

NECE3SARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIB
CONDITICN. PLEASE FORWARD ANY GABES ON VEHICLES BUILT AFTER THIE DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODLLE (MOTOR)

WO RAIN EENSE NEW PART #15094704

OLD 12487689

WITH RAIN SENSE (RPO = CE1) NEW PART# 15004706 OLD
12487687

PROY- 8427 GME44 Page 1380 of 2%01




PIGTAIL
16308416 2002 MODEL YEAR

. Bo2&8271 2003 MODEL YEAR

PEI-042/ UM Gdd ' Pepe 1561 of 1381




TECHNICAL ASSISTANCE SYSTEM

*%% GM RESTRICTED ***

Cuve No: 284949 VIN Number:
Data Opesed: 2272003 Model Year:
Dwse Clozed: Seriax:
Desier Code: B20186 MAcage:
Addres: GUARANTY CHEVROLET MSANTA ANA Siate:

Deuivr Fhone:

1GNES185826131667
2002

51

67 a7

GA

SYMPTOM AESTRACT— WIPER WIFER INOP PI00413

REEOLUTION ABSTRACT-

UCC CODE 1———

UCC-1 DESCRIPTION-— BODY AND ACCESSORIES

ucC CODE 2

UCC-2 DESCRIPTION-—
ucc CODE 3——

UCC-3 DESCRIPTION—

0212772003 16:(1:26 8BD TEMFLATE - REGAN

STRATEGY BABED DIAGNOSTICS

_2 NUMBER OF TIMES IN FOR THE S8AME CONDITION

.2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LT BELOW)

PROY 0427 ML

Fuge 1342 & 2081




CALLER'S NAME (FIRST, LAST, AND POSITION)

RAY BAILEY

CLSTOMER CONCERN -

WIPERS INOP,

DEALER COMMENTSICIAGNOSES {DTC'S, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHICLE?}

THE WIPER MOTOR WAS REPLACED IN DECEMEER AND NOW IT IS BACK. THE MOTOR
DAESNOT LOGK THE SAME AND PULSE DOES HOT WORK.

TAC RECOMMENDATION -

ADVISE THAT THE TRUCK HAS RAIN SENSE.

ADVISE TO MAKE SURE HE HAS THE CORRECT MOTOR AND I;'IBTAIL.

ADVISE ON PIO(M13.

RECOMMENDATIONNSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV_ 4TH, 20012,
THE NEW PARTS ARE CURRENTLY [N SPO INVENTORY, ARE DIFFERENT IN

APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTCR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COW(| WATER DRAINAGE 1SBUEB AT THE MOTOR
AREA. THE DRAINS ARE ON

EALCH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PREBSURE,
BEPY-042 7 GMEH Page 1363 of 1581




EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDIMONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECEBSARY, A
PIGTAIL 18 AVAILABLE FROM GM3P0D, ORDERING A COMPLETE HARNESS I8 NOT

NECESSARY,

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO
THE PLATFORM LIAISON.

02/27/2003 18:01:28 HISTORY - REGAN

03/03/2003 14:28:30 RALUCH -CALLER'E NAME (FIRST, LAST, AND

POSITION) RAY BAILEY

_2_MNUMBER OF TIMES N FOR THE S8AME CONDITION

_10_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR 8AME CONDITION

RESIULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

HE 8TE THE WIPER CONNECTOR AND WIRING PINS AND COLORS |S DIFFERENT. HE

PE83-242 / GBl644
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8T8 THE BELOW PARTS HAVE BEEN REPLAGED.
WIPER MOTOR WITH RAIN SENEBE {(RPO = CE1) NEW PART# 18004706

-PIGTAIL HARNESS 15300415 2002 MODEL YEAR

NEW RECOMMENDATIONS

-VERIFIED THE WIRING N 8| CONNECTOR END VIEWS MATCHING THE WIPER PIGTAIL

WIRE COLORB AND PIN CUTS.

-~ADAVISED TO PERFORM MOISTURE BENSING FEATURE INOPERATIVE DOCUMENT D

T72036.

PESI-042/ GME44 Fage IS 3307




TECHNICAL ASSISTANCE SYSTEM
ss* GM RESTRICTED ***

Coare No: §283884 VIN Numbar: 1ONES185936103821
Dty Opened: 2282003 Madal Vear: 2003

Dete Closed: Kuring: 1]

Dealer Cade: B17862 MiZoage: 10850

Addross: PETRUS CHEVROLET CO.DE WITT Siats: AR

Dealter Phone:

SYMPTOM ABSTRACT— WINDSHIELD WIPER ERRATIC WIPER OPERATION P00
RESOLUTION ABETRACT-

UGG CGODE {=———m

LCC-1 DESCRIPTION— BODY AND AGCESSCORIES

UCC CODE 2——

UCC-2 DESCRIPTION---

UCCCODE——

UCC-3 DEBCRIPTION=-

0212802003 10:52:03 3BD TEMPLATE - ROAT

STRATEQY BASED DIAGNDSTICS

-2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BRELOW)

PEO3-842/ GMédd Poge 1354 of 301




CALI ER'S NAME (FIRST, LAST, AND POSITION}

JASON RIEVES- TECH

CUSTOMER CONCERN -

WIPERS COME ON TURNING

PEALER COMMENTS/DIAGNOSIS «{DTC'S, PARTS. REPAIRS, DUPLICATED., Sl SEARCH,
COMPARE TO LIXE VEHICLE?)}

TECH HAS REPLACED WIPER MOTOR FOR BEING INOFERATIVE AT TIMES. TECH HAS
INSPECTED WIRING HARNESS IN COLUMN AREA

TAC RECOMMENDATION -

ADMISED TECH INSPECT MULTI FUHﬁIDN SWITCH. NSPECT A POSSIBLE BENT
HANDLE.

02/28/2003 10:62:03 HISTORY - ROAT

PES3-041/ GM644 Page 1347 4f 3941




TECHNICAL ASSISTANCE SYSTEM

w* GM RESTRICTED ***

Cue No: 227538 VIN Numbar:
Date Opanud: 27282003 Mo Yeur:
Date Clossel: Savies:
Dewler Cods: BO3ISTY AMBaoge:
Address: LOWE CHEVROLET-BUICKWAYNESVILLE  groee:

Dosiar Phons:

TGNDT138722166788
2002

Blazer 4WD 4DR Tiaibliaz
20040

MO

SYMPTOM ABSTRACT— WIPER WIFER INOP PIO0413

RESQLUTION ABBTRALCT-

UCe CODE 1——

LCC-1 DESCRIPTION— BODY AND ACCESSORIES

UcCG CODE 2

UCC-2 DESCRIPTION—
UCC CODE J—came-

UCC-3 DESCRIPTION—
02/28/2003 15:33:52 8BD TEMPLATE - SEARS
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONCHTION

1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y/NI8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PEOI-042 7 GME44
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CALLER'S NAME (FIRST, LAST, AND POSITION)

BiLL FORESTER

CUSTOMER CONCERN -

WIPER INGP

DEALER COMMENTS/DHAGNOSBIS (DTC'™S, PARTS, REPAIRE, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

HEARD OF UPDATED PART NUMBERS FOR THE WIPER MOTOR AND |5 LOOKING FOR IT
TAC RECOMMENDATION -

1} PIO0413

02/268/2003 16:33:52 HIBTORY - SEARS

CONDITICNACONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/INSTRUCTIONS:

A REVIGED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.
THE NEW FARTS ARE CURRENTLY IN 8P0 INVENTORY, ARE DIFFERENT IN

APPEARANCE THAN THE OLD AND S8HOULD BE ORDERED BY THE NEW PART NUMBEER.

THE OLD PART NUMBER WILL S3UPERSEDE.

THE FOLLOWING CHECKS ARE 8TILL RECOMMENDED IN ADDITION TO MOTOR
REPM_ACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
PEQ3-842/ CMb44 Fuge 1168 nf 2301




1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NCRMAL “GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL I[F THE DRAINS ARE CLEAR, DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2, CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOCD CONDITION. IF
REPLACEMENT 18 NECESBARY, A

PHATAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 13 NOT

NECESSARY.

VEHICLES BUILT AFTER. NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASEE ON VEHICLES BUILT AFTER THIS DATETO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE (MOTOR)

W/O RAIN SENSE NEW PART #15094704

OLD 12487688

WITH RAIN SENBE {RPO = CE1) NEW PARTH 15084706 oLD
12487887

PI3TAIL

PEO3-M2/ CMédd
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15308415 2002 MODEL YEAR

686088271 2003 MODEL YEAR
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TECHNICAL ASSISTANCE SYSTEM

“% GM RESTRICTED ***
. Cane No: 188645 VIN Numbar: 1GNEST85720138188
Dty Dpenod: 3/3/2003 Model Yoar: 2002
Dotz Ciosed: Beries: Traitiazer Ext 2WD
Daalar Cods: J AR E] Milsage: pres
Addroxz; ALLEN SAMUELS CHEVROWACD - ™

SYMPTOM ABSTRACT— INOPERATIVE WATER WIPER REPEAT WATER INTRUSIO
RESOLUTION ABSTRACT-
UCC CODE {mm——
UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2————
UGC-2 DESCRIPTION—
. UCG CODE S

UCC-3 DESCRIPTION--

03/05/2003 09:50:07 SBD TEMPLATE - HAWKIND

STRATEQY BASED DIAGNOBTICS

_2 NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/{N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PESI-842/ TMidd Papd 1073 gf 2381




CALLER'S NAME (FIRET, LAST, AND POSITION) JIM LITTLE TECH

CUSTOMER CONCERN - MULTIPLE WIPER MOTOR FAILURES

PEALER COMMENTS/DIAGNOSIS 4{DTC'S, PARTS, REFAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR &TS THE VEHICLE 1& BACK AGAIN FOR WATER INTRUSION CAUSING PROBLEMS

WITH WIPER MCTOR.

TAC RECOMMENDATION -
TAC ADV DLR TO REPLACE WIPER MOTOR AGAIN .
CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/INBSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOY. 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN &PO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ARDITION TO MOTOR

REPLACEMENT:
PEOL.042 7/ GAME44 Page 1173 af 2501




REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUEE AT THE MOTOR

AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL “GARDEN HOSE" WATER PRESSURE,
THE PLENUM 3HOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN QOOD CONDITION. |F
REPLACEMENT 13 NECESSARY, A

PIGTAIL I2 AVAILABLE FRC'I;-! GM3PO, DRDERING A COMPLETE HARNESS IS NOT

NECESSBARY.

VEHICLES BUWT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODULE {MOTOR)
WIO RAIN SENSE NEW PART #15094704
OLD 12487680
WITH RAIN 8ENSE (RPO = CE1) NEW PARTH 15094705 oLp

12487687

PEO-042 7 GMS4 Tuge 1374 of 20




PIGTAIL
15308415 2002 MODEL YEAR
a8p6027

0302003 09:50.07 HISTORY - HAWKINS
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TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Cse No: 6293249 VIN Nomber: TONET183728129713
Daze Opened: 3/4/2003 Model Your: 2002

Duds Cleacid: /172003 Sering: T

Dealsr Code: BO2100 Mileage: 14450

Addrozs: GEARHART CHEVROLET IDENVILLE Stute M

Dealer Fhoxe:

SYMPTOM ABSTRACT— WIPER WIPER STOP AT TIMES P#0413

REBOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UCC CODE 1

UGC-1 DESCRIPTION— BODY AND ACCESBORIES
UCC CODE 2—

UCG-2 DESCRIPTION—

ucC CODE3—

UCC-3 DESCRIPTION—

00472003 12:23:11 SBD TEMPLATE - REGAN

STRATEGY BABED DIAGNOSTICS

_4_NUMBER OF TIMES IN FOR THE SAME CONDITION
_10_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y HOLE IN COWL_ ¥ /N IS THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES
{LIST BELOW)

PE03-842/ GM6L4 Prge 1376 of 1501




CALLER'S NAME (FIRST, LAST, AND PO3ITION)

ROB WHITTAKER

CUSTOMER CONCERN -

WIPERE STOP WORKING AT TIMES.

DEALER COMMENTS/DIAGNOSIS ([DTC'S, PARTS, REPAIRS, DUPLICATED, S| SBEARCH,
COMPARE TO LIKE VEHICLE?)

THE WIPER MOTOR AND PIGTAIL HAVE BEEN REPLACED 3 TIMES. THE NEW PART WAS
INSTALLED THE LAST TIME IN. EOME ONE IN ENGINEERING TOLD THEM TO DRILL A
DRAIN HOLE IN THE COWL. THE TRUCK IS BACK WITH THEY SaME COMPLAINT OF THE
WIPERS STOPPING AT TIMES. THEY CAN NOT DUPLICATE AT THIS TIME. COWL
DRAINS ARE CLEAR. THEIR AVM WANTS AN RSE OUT ON THIS VEHICLE.

TAC RECOMMENDATION -

ADVIBE THAT | WILL, REFER THE CASE TO MASTER CONSLULTANT VAL ESCAMILLIA FOR
EBCALATION.

ADVIBE ON PIOD413.

RECOMMENDATIONANSTRUCTIONS:

A REVISED WIFER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002
THE NEW PARTS ARE CURRENTLY IN 8PO INVENTORY, ARE DIFFERENT IN
APPEARANGE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMEBER.

THE OLD PART NUMBER WIL1. SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDATION TO MOTOR
PEBI-BM2 / GME44 Page 1377 of 3301




THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR:
REPLACEMENT:

1. VERIFY THAT THERE ARE NOQ COWL WATER DRAINAGE ISS8UES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSLIRE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR, DO NOT ADD ADDITIONAL
DRAINS TC PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GQOD CONDITION. IF
REPLACEMENT IS NECESSARY, A

PIGTAIL IS AVAILABLE FROM GMSPO, ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

VEHICLES BUILT AFTER NCVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIE DATE TO
THE PLATFORM LIAISON.

030472003 12:23:11 HISTORY - REGAN

02/04/2003 12:32:50 REGAN -

LEVEL 2 ESCALATION CHECK UST

_10+_ NUMBER OF DAYS VEHICLE HAS BEEN OUT OF SERVICE FOR THI3

CONDITION.

PE0I-842/ GME44 Fuge 137 of 3501




—4_  NUMBER OF TIMES THE VEHICLE HAS BEEN TO THE DEALER FOR THIS

CONDITION.

Y__ VEHICLE AT DEALER

Y__ THOROUGH SEARCH OF DATA BASE FOR APPLICABLE SERVICE INFORMATION.

—Y_ BULLETINS OR P.1.S THAT HAVE BEEN RECOMMENDED ARE DOCUMENTED IN

CASE TEXT.

N HAS THE CASE BEEN REVIEWED WITH A MASTER CONSULTANT? NAME

Y. REBULTE OF REQUESTED TESTS, TEMPLATES OR CHARTS ARE DOCUMENTED IN

CGASE TEXT.

Y__ RE-CAP REPAIR HISTORY (THIS COMPLAINT) INCLUDING FARTS REPLACED

IN CASE TEXT.

Y__  CHANGE ASSHSN LEVEL TO LEVEL 2.

Y__. BENDCABE TO YOUR TEAM LEADERDS INBOX.

PE9Y-042/ GMb4H4
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-Y_ SBEND VME TO TEAM LEADER ADVISING OF CASE ESCALATION.

030472003 $3:32:43 BATES

CALLER'S NAME (FIRST, LAST, AND POSITION} CALLED DLR. FOR CASE UPDATE,
S8POKE WITH ASBT, SERV. MAR,,

DAVE GERSHENFELD.

_4_NUMBER OF TIMES IN FOR THE SAME CONDITION

_10_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESLLTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DAVE ST8 CUST. BROUGHT VEH IN AFTER LAST SNOW STORM, DUE TQ WIPERS

FALLING TO OPERATE WHILE TRAVELING IN THE STORM.

DAVE 873 THE WIPER MOTOR AND CONNECTOR ASIM WERE REPLACED WITH THE
UPGRADED PARTS LAST MONTH.
DAVE 8TE THEY HAVE KEPT THE VEHICLE OVER A WEEK TRYING TO DUPLICATE THE

FAULT, BUT CANNOT GET THE WIPERS TO STOF WORKING.

DAVE 8T3 THE CUST. HAS REFUSED TO PICKUP THE VEHICLE UNTIL THE FALLT IS

REPAIRED.

PED3-842 / GM b4 Fugs I500 of 238




DAVE 8T8 HIS AVM: JAMISON PROVANY VME 800-321-0104 (8447) DIRECTED THEM

TO REQUEST RSE INVOLVEMENT ON THIS VEH.

NEW RECOMMENDATIONS
ADV, DAVE | WOULD FORWARD CASE TOQ OUR &/T TRK LIAISON, DALE BRMAGS.
ADV. DAVE DUE TO FAULT NOT BEING DUPLICATED, HIS AVM SHOULD CALL OUR

LIAISON IN REFERENCE TOQ RSE INVOLVEMENT AT THIS TIME.

03704/2003 13:47:22 BATES -

LEVEL 4 ESCALATION CHECK LIST

b NUMBER OF DAYS VEHICLE HAS BEEN QUT OF BERVICE FOR THIS

CONDITION.

_10__ NUMBER OF TIMES THE VEHICLE HAS BEEN TO THE DEALER FOR THIB

CONDITION.

Y__ SERVICE MANAGER AWARE OF CABE.

Y__ VEHICLE AT DEALER

PE83-042 7 GMEH
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Y__ VEHICLE AT DEALER

Y__ THOROUGH SEARCH OF DATA BASE FOR APPLICABLE SERVICE INFORMATION,

Y__ REVIEW AND VERIFY SBD INFORMATION FOR CONTINUITY AND

COMPLETENEGE.

_Y__ REVIEW RESULTS OF REQUESTED TESTS, TEMPLATES OR CHARTS WHICH ARE

DOCUMENTED N CASE TEXT.

_Y__ VERIFY CONDITION PARAMETERS {HOT, COLD, UNDER LOAD, ETC) AND WHEN

CONDITION STARTED.

_NA__ OFFER ANY SPECIAL TEST OR FUINCTIONAL EXERCISE WHICH MAY APPLY

(TECH 2 OUTPUT CONTROL)

Y__ CHANGE ABBIGN LEVEL TO LEVEL 4.

_Y_ SEND CASE TO LIASSONOS INBOX,

—Y_ SENDVME TO LIAIEON ADVISING OF CASE ESCALATION.
0314/2003 15:30:20 BRIGQAS - REVIEWED CASE - ASKED T.L. TO

. VERIFY 110% THAT LAST MOTOR REPLACED WAS THE "NEW"™ PART MOTOR. MAY WANT

PEOI-842 / GM&d4 Page I582 of 330




TO CHECK GMVIS TO VERIFY DATE OF THE "LASY TIME IN"... ....MANY "OLD

STYLE" PARTS REMAIN IN DLR INVENTORY DUE TO THEM STOCK PILING MOTORS IN
. THE FALL. ALSO, TEXT SAYS "COWL DRAINS ARE CLEAR".. DID DLR ACTUALLY DO

THE DRAIN TEST PER PI?

IF ALL OF THIS CHECKS DUT AND CONCERN I8 INTERMITTENT, | WILL ADVISE AVM

TO CONTAGT RGE HIMBELF. IF RSE WANTS ME TO ESBCALATE THIS INTERMITTENT

CASE, | WILL.

NOTE THAT CONCERN MAY NCT BE DIRECTLY RELATED TO PI & "TYPICAL" WIPER

MOTOR ISSUE WE ARE FAMILAR WITH. CONCERN COULD RE "ROMETHING ELSE".

03/04/2003 16:06:35 BATES -

ACCORDING TO GQMVIS OLD STYLE MOTOR WAS REFLACED WITH SAME TYPE ON

. 1272472002, PN 12487888,
NEW STYLE MOTOR ASM WAS INSTALLED 02M8/03. PN 16024704. AS PER PH00413.

PER CONVERSATION WITH ASST. SERV. MGR., DAVE GERSHENFELD, NO FAULTS WITH
COWL DRAINAGE, DLR. ALSO ADDED ADDITIONAL DRAIN HOLE TO COWL {NOT

RECOMMENDED BY TAC).

CUST. ALLEGED FALLT OCCURRED DURING SNOW STORM, POSSIBLE ICE/SNOW BUILDLFP

COULD HAVE CAUSED MOTOR CIRCUIT BREAKER TO OPEN, TO PREVENT MOTOR DAMAGE.
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03/04/2003 12:38:53 BRIQGS - 8ENT VME TO AVM JAMIESON D,

PROVAN 914065/8447 ADVISING HIM RSE WOULD NOT BE SENT AT THIS TIME FOR

INT CONCERN. ADVISED THAT YEH APPARENTLY HAS THE NEW WIPER MOTOR & NO
COWL DRAIN ISSUES. ALSO NOTED THAT VEHICLE LIKELY HAD A LEGITMATE WIPER
MOTOR PROBLEM IN THE FALL & THAT ALTHOUGH CURRENT CONCERN MAY BE
DIFFERENT (RELATED TO ICE & SNOW OVERLOADING WIPER MOTOR), CUST IS
CONNECTING IT TO PRIOR ISSUE. SUGGAEST AVM CONTACT RSE DIRECT FOR OPINION
ON INT PROBELEM. ADVISED | WOULD FORMALLY ESCALATE IF RSE WANTS ME TO...
03052003 11:06:33 BRIGGS - AVM REPLIED THAT HE 1S GOING

TO MEET WITH CUST 3-10 TO REVIEW. AVM ADVISED DLR THAT A TAC CASE WOULD
NEED TO BE CPENED FOR ANY CHANCE OF RSE COMING OUT. AVM ADVISED DLR HE
COULD NOT JUST HAVE AN RSE STOP BY. NOT SURE IF AVM UNDERSTANDS THAT |

AM THE ONE THAT WOULD BE DOING THE ESCALATION IF HAPPENE THRU TAC.

PEO3-842/ GMédd
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TECHNICAL ASSISTANCE SYSTEM

s M RESTRICTED Y%+
. Cass No: §293377 VIN Numbar: 1GNET185320158152
Dats Openvd: 344/2003 Model Foar: 2002
Dae Closed: Seriss: Trafbiazer Ext 4WD
Dantor Code: Bosas MRoags: 8501
Aiirass: COURTESY CHEVROLET-CKINGSPORT gymye: ™

SYMFTOM ABSTRACT-— PERFORMANCE WIPER WIFER OERFORMANCE
RESOLUTION ABSTRACT-
UGG CODE 1——
UCC-1 DESCRIPTION— BODY AND ACCERS0ORIES
UCL CODE 2————
UCG-2 DESCRIPTION—
. UCC CODE2——

LICC-3 DEBCRIFTION—

03/04/2008 12:43:04 SED TEMPLATE - MEISSNER

STRATEGY BASED DIAGNOSTICE

_2 NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR EAME CONDITION

_N_Y/NIS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEQ3-042/CME4 Page 1703 of 2001




CALLER'S NAME (FIRST, LAST, AND POSITION) DALE ANDES TECH
. CUSTOMER CONCERN - WIPER PERFORMANCE

DEALER COMMENTS/DIAGNOSIS {DTC'E, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TQ LIKE VEHICLE?) TECH STATED THE WIPER WILL WORK ERRATIC
INTERMITTENTLY. TECH STATED HE DID REPLACE THE WIPER MODULE BOARD. TECH

STATED HE 18 LOOKING FOR HELP ON THIS CONCERN.

TAC RECOMMENDATION - TAC ADVISED OF THE PI00413 FOR THE WIPERS,
PART INFORMATION:
WIPER MODULE (MOTOR]
. W/O RAIN BENBE NEW PART #16004704
OLD 12467680
WITH RAIN S8ENSE (RPO = CE1) NEW PART# 15004708 oLD
12487087
PIGTAIL
15308416 2002 MODEL YEAR
89986271 2003 MODEL YEAR

TAC ADVISED TO CALL BACK.

03/04/2003 12:43:04 HISTORY - MEISBNER




TECHNICAL ASSISTANCE SYSTEM

+*% GM RESTRICTED %**
Casez No: §204824 VIN Numbor: 1GNDT135232104523
Date Openad: 4003 Modei Fear: 2003
Duie Closed: Series: T
Dealer Codu: BOIeRs Miteage: 27181
Aiddvage: FAIROROUND CHEVROLETROLLA Sagas MO

SYMPTOM ABSTRACT— INOPERATIVE WASHER
RESOLUTION ABSTRACT-

UCC CODE 1 e

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2-~———r—e

UCC-2 DESCRIPTION—

UG CODE 3 mee

UCC-3 DESCRIPTION—

D3/04/2003 14:27:33 SBD TEMPLATE - BEHLEN

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES iN FOR THE SAME CONDITION

2 NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION}
ERIC CULP - TECHNICIAN
CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES WIRE CONNECTOR WAS CORRODED, REPLACED WIPER MOTOR ASSEMBLY
AND THEN THE CONNECTOR, NOW ALL EVERYTHING OK BUT THE WASHERS.

TAC RECOMMENDATION - TAC ADVISED TECH TO CHECK FOR A VOLTAGE SIGNAL ON
TERMINAL G, AND A GH;‘.JUHD AT TERMINAL J, ADVISED TECGH ON COC, 877478,

0304/2002 14:27:33 HISTORY -BEHLEN
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TECHNICAL ASSISTANCE SYSTEM
** GM RESTRICTED ***

. Cuxe Na: S296117 VIN Number: 1GKES185535100680
Dete Opened: 3/3/2003 Moddl Your: 2003
Dotz Closed: Serles; Envoy XL 2ZWD
Dealer Code: G105 Misage: 19801
Addrasr; ALL STAR MOTORS COMPGREENVILLE State MS |
Doaler Fhane

SYMPTOM ABSTRACT— WIPER WIPERS ERRATIC PIO0413
RESOLUTION ABSTRACT-
UCE CODE 1
LCC-1 DESCRIPTION— BODY AND ACCESSORIES
LCC CODE 2~
UGC-2 DESCRIPTION-
. UCe CODE 3———

UCGC-3 DEBCGRIFTION=—

03/08/2003 10:25:34 8BD TEMPLATE - JACOB

STRATEQY BASED DIAGNOSTICS

—2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
2_NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-042/ GMEdd Hupa 1588 of 2991




CALLER'S NAME (FIRST, LAST, AND POBITION)

REQINALD HACKETT TECH

CUSTOMER CONCERN -

CUSTOMER 5T8 THE WIPER I3 ERRATIC

DEALER COMMENTEDIAGNOSIS DTC'S, PARTS, REPAIRS, DUPLIGATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH STE HE REPLACED THE WIPER MODULE ONE TIME AND [T IS BACK WITH THE

WIPER MOTOR FULL OF WATER AGAIN

TAC RECOMMENDATION -
TAC ADVISES TECH OF PH PIDO413

WINDSHIELD WIPER MOTOR INOPERATIVE/ERRATIC OPERATION

03X6/2003 10=25:34 HISTORY - JACDB




TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Caze No: £2947a3 VIN Number; 1GKDT1358 122187030
Dute Opozod: /52003 Mode! Your: 2002
Date Closed: Saries: Jimemy Envoy SWD 4DR
Deaisr Cod: Goa592 Misager 28800
Aidrass: PURITAN BUTCK PONTIAHYANNIS Saer MA

Danlor Phons:

SYMPTCM ABSTRACT — INOPERATIVE WINDSHIELD WIPER FRONT WIPER AND

RESOLUTION ABSTRALCT-

uCC CODE1

UCG-1 PESCRIPTION=-- BODY AND ACCESSORIES
UGG GODE 2——-

UCC-2 DESCRIPTION—

UCC CODE 3——v

UGC-3 DESCRIPTION-~

03/05/2003 11:45:18 SBD TEMPLATE - RICHARDSON

STRATEQY BASED DIAGNOETICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION

J_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRCDUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION)

MATT GRISWOLD

CLSTOMER CONCERN -

FRONT WIPER AND WASHER INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLIGATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

INSPECTED HARNESS AT KNEE BOLSTER WITH NO CHANGE. HAS NO POWER TO WIPER
SWITCH ON CKTS 84, 477 AND 478.

TAC RECOMMENDATION -

ADVISE TECH TO REPLACE WIPER MﬁTun AND, IF NECESSARY, REPLACE WIPER
CONNECTOR.

03/05/2003 11:46:18 HISTORY - RICHARDSON

THIS P{ IS FOR INTERNAL TV2K VANTIVE USE ONLY

CONDIMICN/CONCERN:

WINGSHIELD WIPERS ARE INOCFERATIVE OR OPERATE EHHAHGALL?.

RECOMMENDATIONANSTRUCTIONS:
A REVISED WIPER MOTOR WAS PUT INTQ PRODUCTION THE WEEK OF NOV. 4TH, 2002
THE NEW PARTS ARE CURRENTLY IN 8PC INVENTORY, ARE DIFFERENT IN

APFEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW FART NUMBER.

THE OLD PART NUMBER WL SUPEREEDE.
PEBI-242/ CGME4d
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THE OLD PART NLRMBER WILL SUPERSEDE.

THE FOLLOWING CHECKE ARE STILL RECOMMENDED IN ADDITION TQO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE I8BUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PREESLUIRE,
THE PLENUM 3HOWLD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2, CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GODD CONDITION. IF
REPLAGEMENT I8 NEGESBARY, A

PIGTAIL IS AVAILABLE FROM GMSPQ. ORDERING A COMPLETE HARNESS IS NOT

NECEEBARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TQ

THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODULE (MOTOR)

WO RAIN SENSE NEW PART #16094704

PEI-042/ CME44
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OLD 12487880

WITH RAIN SENSE (RPQ = CE1) NEW PARTH 16084705 oLD

. 12487687

PIGTAIL
16308416 2002 MODEL YEAR

88888271 2003 MODEL YEAR
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TECHNICAL ASSISTANCE SYSTEM

s+ GM RESTRICTED ***
Case No: €197288 VIN Namber: TENET16582811T088
Dute Opened: 352003 Mode! Year: 2002
Date Closed Seriea: T
Daglar Code: Bi419%0 MBoage: 10706
Addrexs: KOONS CHEVROLET INC WHITE MARSH  greg: D

SYMPTOM ABSTRALT-— WINDSHIELD WIPER WIPER INOPERATIVE FRONT PHO

RESQLUTION ABSTRACT-

UGC GODE 1

UCC-1 DESCRIPTION— 80ODY AND ACCESSORIES

UCC CODE 2

LUCC-2 DESCRIFTION-—
UeC CODE3l——

UCC-3 DESCRIPTION—~

0A0S2003 12:20:88 BBD TEMPLATE - ROAT

STRATEGY BASED DIAGNOSTICS

_4_NUMBER OF TIMES IN FOR THE SAME CONDITION
_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N 8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOY-642/ GM644 Puge 1195 oy 381




CALLER'S NAME (FIRST, LAST, AND POSITION)
DARYL BUHRMAN- TECH

. CUSTOMER CONCERN -
WIPERS INOPERATIVE.
DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8| 8EARCH,
COMPARE TO LIKE VEHICLE?)
TECH HAS CLEANED AND DRIED MOTOR AND CONNECTOR. WAS TOWED IN TODAY,
TAC RECOMMENDATION -
REPLACE MOTOR AND PIG TAIL PER Pl PI00413

0302003 13:30:58 HISTORY - ROAT

PEOI-042/ GME44 . Puge 153 4 1M




TECHNICAL ASSISTANCE SYSTEM

s+ GM RESTRICTED ***
Case No: §297437 VIN Nuwmber: 1ONET165838710993
Duts Opouad; 3752003 Modal Year: 2003
Dazs Closed: Series: Trakblazer Ext 4WD
Doaar Code: BIi0i6 Mienge: 7320
Addrexe: GLEN CAMPBELL CHEVROWILLIAMSVILL  Sypier NY

SYMPTOM ABSTRACT-— WIPER WIPERS INOP
RESOLUTION ARSTRACT-

UCC CODE 1—-—

LCC-1 DEBCRIPTION—~— BODY AND ACCESSORIES
UCC CODE 2————

LICC-2 DESCRIPTION—

| UCC CODE 3

UCC-3 DEBCRIPTION--

03/05/2003 14:07:29 8BD TEMPLATE - HOOPER

STRATEQY BABED DIAGNDSETICE

_5_NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAY'S VEHICLE IN DEALERBHIF FOR SAME CONDITION

_N_Y/NIS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESBSORIES (LIST BELOW)

PEBI-041/ GMELE Page 1597 e 3301




CALLER'E NAME {FIRST, LAST, AND Fusmm;

MARK MCHUGH SM

GUSTOMER CONCERN -

WIPERS [NOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUFLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

REPEAT WIPER MOTOR CONGERNS

TAC RECOMMENDATION -

TECH STATES HAS REPLACED MOTOR 2X BACK SAME CONCERN TECH HAS NOT USED
UPDATED PART. ADVISED OF PI00413 ADVISED TO REPLAGE WITH UPDATED PART

C3/08/2003 14:07:268 HISTORY - HOOPER

PES3-G42/ GMbdd Puge 1798 of 10}




TECHNICAL ASSISTANCE SYSTEM
*u* GM RESTRICTED ***

Cese No: §301741 VIN Number:  1GNET165826126500
Dase Oponed: 3/7/2063 Model Tour: 2002

Datr Closed: Seriex; Tt

Deadar Cade: B32341 Miloege: 10014

Address: TRACY MOTORS INC  PLYMOUTH Stove: A

Dunler Phore:

SYMPTOM ABSTRACT— WINDEHIELD WIPER WATER IN WIPER MOTOR PO
RESOLUTION ABSTRACT-

UcC CODE \——

UGC-1 DESCRIFTION-— BODY AND AGCESSORI

UCC CODE 2———-

UCC-2 DESCRIPTION—

UCC CODE 3-————

UCC-3 DESCRIPTION—

0240772003 05:18:13 8BD TEMPLATE - COWQER

STRATEQY BASED DIAGNCSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEQ/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PESI-8i2/ GMéid Paye 1998 of 2001




_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

4 _NUMBER OF DAYS VEHICLE IN DEAL ERSHIP FOR 3AME CONDITION

RESULTS OF THE PREVIOUS BUGGESTIONS MADE BY TAG {INCLUDE ADDITIOMAL
DETAILS OF THE CONCERN}
TECH TRYING TC MEASURE CKT372 AND 28T FOR QOPEN,

TECH 318 CKTS S8HOE OPEN wiTH METER BUT WHEN PLUGGED THE SYSTEM WORKS O,

NEW RECOMMENDATIONS

ADVISED TECH TO MEASURE VOR ANY VOLTAGE ON CKT'8

TECH 8T8 THEY A COUPLE OF VOLTS WAS MEASURED AT THE RADIO

ADVISED TECH TO TRY ANOTHER METER FOR DIAG.

RE-ADVISED TECH OF :

TEST CKT'8 372 AND 387 FROM VCIM TO RADIO AND-CHECK 1706-DRAIN FOR SHORTS

AND LOOSE CONNECTIONS OR SHORT TO GROUND.

04/30/2002 12:33:08 KOPAH - DLR CALLED BACK

OLR TECH, JIM COWAN, ETB INTEHMI'I'I'EI'I'i'LY THE RADIO HAS NO SOUND BUT THE

PES3-842/ GMEL4 Puge 145 of i1




TECHNICAL ASSISTANCE SYSTEM
** GM RESTRICTED ***

Case Ne: 6304735 VIN Number: 1GNDT135332154652
Dyete Opened: 3772003 Model Year: 2003

Duve Closed: +3/2003 Seviex: Blazer 4WD 40R Tralbisz
Daaler Code: BOS373 Mileage: GH34

Address: HUBER CHEVROLET OO FOMAFA Srter NE

Dygler Phore:

SYMPTOM ARSTRACT— PERFORMANCE WINDSHIELD WIPER INTERMITTENTLY |

RESOLUTION ABSTRACT- W/SHLD WFR MOD RPL

ucC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2——

LCC-2 DESCRIPTION—

UCC GODE 3——

UCC-3 DESCRIPTION=--

03/07/20032 18:05:14 8BED TEMPLATE - KOSMOWSKI

STRATEQY BASED DIAGNOSTICS

.1_NUMBER OF TIMES IN FOR THE SAME CONDIMON

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR 3AME CONDITION

_N_Y/N I8 THE VEHICLE MODIFIED/NGN-PRODUCTION ACCESSORIES (LIST BELOW)

PE-§42/ GMG44 Nage 1491 of 3581



CALLER'S NAME (FIRST, LABT, AND PQSITION)

MIKE SCHOLTZ, TECH

CUSTOMER CONCERN -

CUBTOMER ALLEQES WINDSHIELD WIPERS DO NOT WORIC

DEALER COMMENTEDIAGNOSIS -(DTC'S, PARTS, REFPAIRS, DUPLICATED, 5t SEARCH,
COMPARE TO LIKE VEHICLE?)
DEALER STATES THE CONCERN IS INTERMITTENT. DEALER S8TATES THEY CANNOT

DUPLICATE THE CONCERN. DEALER STATES THEY CALLED LOOKING FOR INFORMATION.

TAGC RECOMMENDATION -
ADVISED DEALER OF INFORMATION IN PI0D413.

03/07/2003 18:05:14 HISTORY - KOSMOWSK]

PEGI-042/ OM6id Puge 1403 of 1907




TECHNICAL ASSISTANCE SYSTEM
»«% GM RESTRICTED ***

Cazg No: 304841 VIN Numbar: JGNETI68338139270
Date Opened: 3/7/2003 Moidel Year: 2003

Dater Clopedd: Serion: T

Diegisr Code: Bi4i%) MEeaga: 5218

Address: KOONS CHEVROLET INC WHITE MARSH ~ gyoqen MO

Denipr Phons:

SYMPTOM ABSTRACT— INOFERATIVE WINDSHIELD WIPER WIPERS INQP PI00

RESOLUTION ABSTRACT-

UCC CODE 11—

LCC-1 DESCRIPTION— BODY AND ACCGESSORIES

ucC CODE 2
UCC-2 DESCRIPTION—
LCC CODE 33—

LKGC-3 DESCRIPTION=--

03/0772003 16:28:03 SBD TEMPLATE - ORR

STRATEGY BASED DIAGNOSTICS

NUMBER OF TIMES IN FOR THE S8AME CONDITION
1

NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

PE03-042/ GME44 | : Pepe L8 of 1391




Y / N IS THE VEHIGLE MODIFIED/NON-PRODUCTION AGCESSORIES
N
. CALLER'S NAME {FIRST, LAST, AND POSITION)
DAN HASSELRERGER
CUBTOMER CONGERN
WIPERS INOP -
DEALER COMMENTB/DIAGNOBIS {DTC'S, PARTS, REPAIRE, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLET)
CAN VERIFY LOOKING FOR Pl NUMBER
TAC RECOMMENDATION-
ADVISED AND READ DLR PI00413 FOR THIS CONCERN: WINDSHIELD WIPERS ARE
INGFERATIVE OR OPERATE ERRATICALLY.
. RECOMMENDATIONANSTRUCTIONS:
A REVISED WIPER MOTOR WAS FUT INTO PRODUCTICN THE WEEK OF NOV. 4TH, 2002,
THE NEW PARTS ARE CURRENTLY IN $PQ INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND 8HOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE. THE FOLLOWING CHECKS hRE 3TILL

RECOMMENDED IN ADDITION TO MOTOR REPLACEMENT VERIFY THAT THERE ARE NO
COWL WATER DRAINAGE I3BUES AT THE MOTOR AREA. THE DRAINS ARE ON EACH END
OF THE PLENUM. WITH NORMAL *GARDEN HOSE® WATER FRESSURE, THE PLENUM
S8HOULD NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL

. DRAINS TO PLENUM.

CLEAN THE TERMINAL ENDE, VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD
PEDI-L42 /7 GME44 Fape 140 of 1181
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CLEAN THE TERMINAL ENDS. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GQOD
CONDITION. IF REPLACEMENT |18 NECESSARY, A PIGTAIL |18 AVAILABLE FROM

GMSPO. ORDERING A COMPLETE HARNESS 18 NOT NECESSARY. VEHIGLES BUILT
AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHEBIT THIS CONDITION. PLEASE
FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO THE PLATFORM
LIAISON.
PART INFORMATION: WIPER MODULE (MOTOR) W/O RAIN SENSE

NEW FART #15094704 CLD 12467688 WITH RAIN SENSE (RPO = CE1) NEW
PARTH 16084706 OLD 12487687
PIGTAIL

15308415 2002 MODEL YEAR

B3GBE271 2003 MODEL YEAR

03/07/2003 16:2803 HISTORY -ORR

PE83-042 /7 CGME44
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TECHNICAL ASSISTANCE SYSTEM

e OM RESTRICTED #4%*
Cuse Na: 5365628 VIN Nember: 1ONET16503a148T90
Dwie Opensd: /12003 Modsl Year: 2003
Dute Closed: Series: Trafbiazar Ext 4WD
Decler Colls BO2100 Milsege: 1300
Addrozs: GEARHART CHEVROLET IDENVILLE Sewte: I,

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER BOTH FRONT AND R
RESOLUTION ABSTRACT-

UGG CODE | ———

UCC-1 DESCRIFTICN=— BODY AND ACCES3ORIES

UGG CODE 2———

UCC-2 DESCRIPTION---

UeC CODE 3——

UCC-3 DESCRIPTION—

03M0/2003 08:24:22 9BD TEMPLATE - HA.LJ

- STRATEQY BASED DIABGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIER/NON-PRODLICTION ACCESBORIES (LIST BELOW)

PEQ3-043/ GMEL | Page 1405 of 2101




CALLER'S NAME (FIRST, LAST, AND FOSITION) BILL PENWAY TECH

CUSTOMER CONCERN - BOTH FRONT AND REAR WIPERS ERRATIC

DEALER COMMENTS/DIAGNOSIS {DTCS, PARTS, REPAIRS, DUPLICATED, 8| BEARLCH,
COMPARE TO LIKE VEHICLE?)}

DLR 8T8 UNABLE TO DUPLICATE CONDITION AND WAS CALLING IN FOR INFO.

TAC RECOMMENDATION - ADVISED DLR OF PI00413 FOR FRONT WIPERES N O OTHER

CASES OR Pl FOUND ON REAR WIPER K3SLE . HAL 40772

CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR CPERATE ERRATICALLY,

RECOMMEMNDATION/NSTRUCTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002,

THE NEW PARTS ARE CURRENTLY IN 8P0Q INVENTORY, ARE DIFFERENT IN

APPEARANCE THAN THE OLD AND S8HOULD BE ORDERED BY THE NEW PART NUMBER.

THE QLD PART NUMBER WILL SUPERIEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED N ADDITION TO MOTOR

REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

PERI-D42/ GMEL4

Fagw 1T of 2081




1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINSG ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER FRESEURE,
THE PLENUM 8HOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DQ NQOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. GLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALRE ARE IN GOOD CONDITION. IF
REPLACEMENT |3 NECESSARY, A

PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT
NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THI2 DATETO

THE PLATFORM LIAIBON.

03M0M2003 082422 HIBTORY - HAM

PEO3-042/ GMeH

Fome 1408 of 2501




TECHNICAL ASSISTANCE SYSTEM

W&k GM RESTRICTED ***
Cazs Na: 8306231 VIN Noomber:  1GNES16S126137082
Dute Opened: 12503 Mode! Year: 2002
Dite Closed: Serias: St
Deuler Code: B8 Mioage: 7860
Addrase: M K SMITH CHEVROLET CHING C e CA

SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPERE INOF WATER INSIDE MO

RESOLUTION ABSTRACT-

UGG CODE 1

UCC-1 DEBCRIFTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIFTION—
LCE CODE S—em-cae-

UGC-3 DESCRIPTION--

031 0/2003 11:61:41 8BD TEMPLATE - HELTON

STRATEQY BASED DIAGNOSTICS

_3_NUMBER OF TWES IN FOR THE SAME CONDITION
_?_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N 15 THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (LIST BELOW)

PES3-042 7/ GModd Fage 1408 of 1M1




CALLER'S NAME - STEVEN MCCRACKEN TECH

CUSTOMER CONCERN - CUSTOMER 8TS WIPERSE INOP.

DEALER COMMENTSDIAGNOSIS {DTG'S, PARTS, REPAIRS, DUPLICATED, & SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH BTS WIPERS INOP AND STS HE HAS ALREADY REPLACED WIPER MOTOR ONCE BUT

RAINED LAST NITE AND NEW WIPER MOTOR WENT INOP,

TAC RECOMMENDATION -

PK413 I8 FOR INTERNAL TV2K VANTIVE USE ONLY

CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.,

RECOMMENDATION/INSTRUCTIONS:

A REVIEED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN 8PC INVENTORY, ARE DIFFERENT 1N
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER

THE OLD PART NUMBER WLl SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR

REPLACEMENT:
PEO3-042 7 GM644 ' Page 118 of 301




REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE 13808 AT THE MOTOR

AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS,
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. 1F
REPLACEMENT IS HECES&&F-W, A

PIGTAL I3 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECERBARY.

PART INFORMATION:

WIPER MODLLE (MOTOR)

W/O RAIN SBENSE NEW PART #15084704

OLD 12487080

WITH RAIN SENSE (RPO = CE1) NEW PART# 15004705 QLD
12487887

PGTAIL

15308416 2002 MODEL YEAR

69586271 2003 MODEL YEAR

03072003 11:61:41 HISTORY -HELTON

FPE03-042 / GMé44
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TECHNICAL ASSISTANCE SYSTEM

**¢ GM RESTRICTED ***
Cane No: 307744 VIN Nembar 1GKDTT1IS022113812
Dwe Openei: 31072003 Modal Fazr: 2002
Date Closnd: Seriex: T
Dealer Code: GI0580 MRecge: 23840
Address: CGAMBACORTA BUICK, INNEW CASTLE State: DE

SYMPTOM ABSTRACT— INOPERATIVE WASHER WINDSHIELD WIPER FRONT 'WIP

REJQLUTION ABSTRACT-

uce CODE1

UCC-1 DESCRIPTION— BODY AND ACCESBORIEE
UcC CODE2————

UCC-2 DESCRIPTION— -

UCC CODE 3—~—-

LUCC-3 DESCRIPTION—

03/10/2002 14:21:10 SBD TEMPLATE - RICHARDEON

STRATEGY SBASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VERICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N5 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW)

PEQ3-M2 / GMbA4 Poge 1412 of 2891




GALLER'S NAME {FIRST, LAET, AND POSITION)

JIMHOLZMAN TECH

CUSTOMER CONCERN -

FRONT WIPERS AND WASHERS INOP,

DEALER COMMENTS/DIAGNOSIS {DTCS, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH CAN DUPLICATE CONDITION. INSPEGTED FUSES WITH NTF.

TAC RECOMMENDATION -

INSPECT WIPER MOTOR CONNECTOR FOR CORROSION GR SIGNS OF WATER DAMAGE IF
PRESENT, REPLACE WIPER MOTOR PER PI0G413. IF NO CORROSION OR SIGNS OF
WATER DAMAGE THEN FOLLOW PUBLISHED DIAGNOSTICS AND RECORD ALL TEST VALUES
FOR EACH STEP TAKEN.

3/10/2009 1421:10 HISTORY - RICHARDSON

FI00413

THIS P{ IS FOR INTERNAL TV2K VANTIVE USE ONLY

CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INGPERATIVE OR OPERATE ERRATICALLY,
RECOMMENDATION/INSTRUGTIONS:

A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.
THE NEW PARTS ARE CURRENTLY iN S8PO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

PEUOS-842 7 ML Fage 1413 o 1381




THE FOLLOWING CHECKS ARE BTILL RECOMMENDED N ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE I39UES AT THE MOTOR
ARFA, THE DRAING ARE ON EACH END OF THE PLENUM. WITH NORMAL "GARDEN
HOSE" WATER PRESSURE, THE PLENUM SHOLULD NEVER -CNERFILI. {F THE DRAINS ARE
CLEAR. DO NOT ADD ADDITIONAL DRAINS TO FLENUM.

2. CLEAN THE TERMIMAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALE ARE N GOOD CONDITION. iF
REPLACEMENT IS NECM. A PIGTAIL 15 AVAILABLE FROM GMSPO. ORDERING A
COMPLETE HARNESS |8 NOT NECESEARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOLULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO
THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE (MOTOR)

WO RAIN S8ENBE NEW FPART #15004704

QLD 12487855

WiITH RAIN SENSE (RPO = CE1) NEW PART#H 16084706 OLD

12487687

PIGTAIL

15308416 2002 MODEL YEAR

88080271 2003 MODEL YEAR

PEN3-042/ CM6L4

Fage 7424 of 3301




TECHNICAL ASSISTANCE SYSTEM

" GM RESTRICTED ***
. Case Neo: 5387943 VIN Namber: 1GNDT138722231692
Duss Opaned: 162063 Mede] Vear: 2002
Date Closed: 102003 Seriss: Siazer 4WD 4DR Trahitlez
Dadler Code: B32469 MTaxge: 20220
Addrets: MEDEIROS WILLIAME CHWILBRAHAM Shate MA

8YMPTOM ABSTRACT=— WINDSHIELD WIPER WIPER MOTOR INFO

RESOLUTION ABSTRACT- Wi3 WIPER MOTOR RPL

LCC CODE1
UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCGC CODE 2

UCC-2 DESCRIPTION-—

. ucc CODE 3——-

UCC-3 DESCRIPTION—

03102003 14:44:44 SBD TEMPLATE - WARNER

BTRATEGY BASED DIAGNOSTICS

1_NUMBER OF TIMEE IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y/{NIS THE VEHICLE MODIFIED/INON-PRODUCTION ACCESSORIES (LIST BELOW)

PE0I-842/ GM644 Page 13 a7 2901




CALLER'S NAME (FIRST, LAST, AND POSITION)CARL LASARD

CUSTOMER CONCERN - WIPERS INOP

PEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED. 3| SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH CALLED TO ORDER NEW WIFER MOTOR.
TEQH WAS TOLD BY PARTS DEPT THAT IT WAS NESSECARY TO TAC.
TAC RECOMMENDATION -
NO KNOWMN RESTRICTION ON WIPER MOTOR.
READ TECH PIO0413
WO RAIN SENSE NEW PART #15004704
CLD 12487580

0310/2003 14:44:44 HIATORY - WARNER

PRE3.642/ GM644 PgeMis @B




TECHNICAL ASSISTANCE SYSTEM

% GM RESTRICTED ***
Case No: 308587 VIN Number: 1GNDTTIR922200858
Dete Gponod: o200 Model Year 262
Date Closad: Series: Tt
Desler Codes 313322 Milsage: 268161
Addresx: CHARAPP CHEVROLET OF MONESSEN State PA

SYMPTOM AHETHABT—- WINDSHIELD WIPER INOPERATIVE
RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DEECRIPTION-— BODY AND ACCESSORIES

UCGC CODE 2

UGC-2 DESCRIPTION—
uCC CODE 3—um

UCC-3 DEBCRIPTION—

CWMO/2003 18:14:34 SBD TEMPLATE - COLE
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_ Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-043/ GME44 Fage 1411 of 2081



CALLER'S NAME (FIRST, LAST, AND POSITION)
JASON , TECH
CUSTOMER CONCERN -
WIPERS INOP
DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH IS TRYING TO MEASURE INPUTS FROM MFS W/ MOTOR DISCONNEGTED.
TAL RECOMMENDATION -
ADVIBED VOLTAGES ON THOSE CKTS GOME FROM THE MOTOR. INSPECT MODULE FOR
WATER INTRUSION.

031072003 16:14.34 HISTORY -COLE

PE03-842/ GMSdd Pge 118 e/ 201




TECHNICAL ASSISTANCE SYSTEM

*8% GM RESTRICTED Y**
Cane Na: £109498 VIN Number: 1GNET183X381 18738
Dats Opaned: 31112003 Mosddl Year: 2003
Daty Closud: Kovies: i
Decler Cade: Bi8311 Misage: 990
Addresr: RAY HUTSON CHEVROLETLA CROSSE State: "

SYMPTOM ABSTRACT—— INTERMITTENT ERRATIC
REBOLUTION ABETRACT-

UCC CODE 1——

UCGC-1 DEBSCRIPTION— BODY AND ACCESBORIES
ucC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3=

UCC-3 DESCRIPTION—

0311172003 00:18:24 SBD TEMPLATE - SLEEMAN

STRATEQY BABED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PR63-042/ GAISA4 Fage 1412 of 3901




CALLER'S NAME (FIRST, LAST, AND POSITION)

DAYID MINOR, TECHNICIAN

CUSTOMER CONCERN -

ERRATIC WIPER CPERATION.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

HAS DUPLICATED BUT IS UNABLE TO GET A CURRENT DIAGNOSIS, IT ONLY SEEMS TO
ACT UP AFTER A COLD SOAK BRIEFLY.

TAC RECOMMENDATION -

ADVISED TO TEST THE DRAIN AND INSTALL A REVISED WIPER MOTOR.

03/11/2003 06: 1824 HISTORY - SLEEMAN

PEAI-042 / GM 644
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TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
. Coave Na: 311942 VIN Mumber: 1GNET165836132816
Dets Opened: 3/11/2003 Mods! Yoar: 2003
Deve Clonnd: 182003 Sories: T1
Deoler Coder B25004 Milsnge: B172
Addresy: ALLEN CHEVINC  CAMBRIDGE CITY State: N

BYMPTOM ABSTRACT--- WINDSHIELD WIPER WINDSHIELD WIPERS INOP AT T

RESOLUTION ABESTRACT- W/B WIPER MOTOR RPL

UGC CODE{——

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UGG CODE 2

UCC-2 DESCRIPTION--
. UCC CODE S——

UCC-3 DESCRIPTION—
03/11/2003 16:11:36 SBD TEMPLATE - ORR
STRATEGQY BASED DIAGNOSTICB

NUMBER OF TIMES IN FOR THE SAME CONDITION

NUMBER QOF DAYS VEHICLE M DEALERSHIP FOR SAME CONDITION

®

PE3-042/ CMéd4 Puge 1411 of 3991




Y /N I3 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES

N

CALLER'S NAME (FIRST, LAST, AND POSITION)

JAMES PECKINPALGH

CLUSTOMER CONCERN

WIPERS INOF AT TIMES, -

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, Si SEARCH,
COMPARE TO LIKE VEHICLE?)

CAN VERIFY LOOKING FOR LIKE CASES

TAC RECOMMEMNDATION-

ADVISED OLR OF PI0413 AND READ TO DEALER:WINDSHIELD WIPERS ARE
INOPERATIVE OR OPERATE ERRATICALLY. A REVISED WIPER MOTOR WAS PUT INTO

PRODUCTION THE WEEK OF NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN

SPO INVENTORY, ARE DIFFERENT IN APPEARANGE THAN THE QLD AND SHOULD BE
QRDERED BY THE NEW PART NUMBER. THE OLD PART NUMBER WILL S8UPERSEDE.THE
FOLLOWING CHECKE ARE STILL RECOMMENDED IN ADDITION TQ MOTOR REPLACEMENT:

VERIFY THAT THERE ARE NQ COWL WATER DRAINAGE |19SLUES AT THE MOTOR AREA.

THE DRAINS ARE ON EACH END OF THE PLENUM. WiTH NORMAL "GARDEN HOSE™

WATER PRESSURE, THE PLENUM SHOULD NEVER OVERFILL IF THE DRAINS ARE GLEAR.
PO NOT ADD ADDITIONAL DRAINS TO PLENUM. CLEAN THE TERMINAL ENDS. VERIFY

THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF REPLACEMENT IS
NECESSARY, A PIGTAL IS AVAILABLE FROM QMSPO. ORDERING A COMPLETE

HARNESS I3 NOT NECESAARY. VEHICLES BULT AFTER NOVEMBER 4TH, 2002 SHOULD.
PEpI-842/ GAIG44 Pege 1432 of 130!




HARNESS IS NOT NECESSARY. VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD
NOT EXHIBIT THIS GONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT

AFTER THIS DATE TO THE PLATFORM LIAJIBON. PART INFORMATION:
WIFER MODULE {MOTOR}
WiO RAIN SENSE NEW PART #15004704
CLO 12487080
WITH RAIN BENSE (RPO = CE1) NEW PARTH 15024705 OLD
12487857
PIGTAIL
16308415 2002 MODEL YEAR
86086271 2003 MODEL YEAR

03/11/2002 16:11:35 HISTORY -ORR

PROI-842/ CMedd
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TECHNICAL ASSISTANCE SYSTEM

9% GM RESTRICTED ***
Case No: 6314357 VIN Number:  1GNES165026128034
Date Openad: 312/2003 Model Yoar: 2002
Dwee Closod; Seviex: S1
Dealer Code: Blo443 MHisags: 17720
Address: FLOW CHEVROLET, LLC WINSTON-SALE g NC

Deniler Fhone:
SYMPTOM ABSTRACT-—-- WIPER WIPER INOP FI00413

RESOLUTION ABSTRACT-

UCC CODE 4\ —

LUGC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2
UCC-2 DESCRIFTION—
UcC CODE 83—

UGC-3 DESCRIPTION—

0X/12/2003 13:08:81 SBD TEMPLATE - HALLER

STRATEQY BABED DIAGNOSTICE

~4_NUMBER OF TRMES IN FOR THE SAME CONDITION _
_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

—N_Y /N I8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES {LIST BELOW)

PES3-042/ GM6é4 ' Poge 124 of 01




CALLER'S NAME (FIRST, LAST, AND POSITION) JAMIE HUTCHENS - TECH

CUSTOMER CONCERN - WIPERS INOP INTERMITTENT

DEALER COMMENTS/TIAGNOSIS {DTC'S, PARTS, REPAIRY, DUPLICATED, $! SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR STS HE HAS VERIFIED THE CONGERN AND ON A PREVIOUS VISIT REPL THE
CONNECTOR AND WIPER MOTOR. DLR SEEKING SUGGESTIONS AS THIS WIPER MOTOR

ALSO IS FULL OF WATER

TAC RECOMMENDATION - TAC ADV DLR TO INSTALL REVISED WIPER MOTCR PER
PIO0413 TO CORRECT THE CONCERN.
ADV DLR OF UPDATED P/ INPL.

03M2/2003 13:08:51 HIBTORY - HALLER

PEB3-042/ GAMS44
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TECHNICAL ASSISTANCE SYSTEM

#++ GM RESTRICTED ***
Case No: 6715327 FIN Numbar: 1GNET 1685626135311
Dete Opened: 122003 Modsl Your: 2002
Dute Cloted: Serien: Traliblazer Ext 4W0D
Doy Code: B2sio2 Mileags: 13058
Addraas: CARDINAL CHEV CAD HAZARD X Ster Ky

SYMPTOM ABSTRACT— FRONT INOPERATIVE WIFER PH)0413 WIPER INOFERA
RESOLUTION ABBTRACT-

UCC CODE 1——

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

ucC CODE 2———

UCC-2 DESCRIFTION—

UcGC CODE 3~—-mm

UCC-3 DEBCRIPTION—

03/12/2003 14:20:07 SBD TEMPLATE - RAUCH

STRATEQY RASED CHAGNORTICS

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_ NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

_N_Y /N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEGSORIES (BT BELOW)

PEOI-G42 r GMELE Jugu 1436 of 3901




CALLER'S NAME {FIRST, LAST, AND POSITION) FREDDY CHILDERS TECH
CUSTOMER CONCERN -HE 8T8 THE WIPERS ARE INOPERATIVE ALL MODES.

DEALER COMMENTS/DIAGNOSIS -([DTC'S, PARTS, REFAIRS, ﬁun.mrsu, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

HE STS THE WIPER MOTOR ASSEMBLY HAS BEEN REPLAGED 1X ON 2001. HE IS
INQUIRING ON ANY NEW INFORMATION ON THE CONCERN.

TAC RECOMMENDATION -

-ADVISED OF PI-PI00413 WINDSHIELD WIPER MOTOR INOPERATIVE/ERRATIC
OPERATION

CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONINSTRUCTIONS:
A REVISED WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.
THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN
APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.
THE OLD PART NUMEER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE ST RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA. THE DRAINB ARE ON
FEJ3-042 7/ GMELE
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AREA. THE DRAING ARE ON
EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESELURE,

‘THE PLENUM SHOULD

NEVER OVERFALL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT S NECESSARY, A

PIGTAIL I8 AVAILABLE FROM GMEPCO. ORDERING A COMPLETE HARNESE IS NOT
NECEQBSARY.
VEHICLES BUILT AFTER NQVEMBER ATH, 2002 SHOULD NOT EXHIBIT THIE
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO
THE PLATFORM LIAISON.
PART INFORMATION:
WIPER MODULE {MOTOR])
WO RAIN EEI":ISE- NEW PART #13084704
OLD 12487680

15306415 2002 MODEL YEAR

03/12/2003 14:28:07 HISTORY - RAUCH
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Cose No: 315472 ' VIN Number: TGNETIE5028124488
Dt Opansit: 312200% Modsl ¥Yaur: 2002
Date Closad: Sorias: Tt
Dealer Code: BITIT9 Mienga: 17838
Addracs: BRENNECKE CHEVROLET JACKSON Semie: MO
Dyalgr Phong;

SYMPTOM ABSTRACT-— WINDSHIELD WIPER PI00413

RESOLUTION ABSTRACT-

ucC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2——

UCC-2 DEBCRIPTION—

UCC CODE 3———-

LCC-3 DESCRIPTION—

03M2/2003 14:43:36 38D TEMPLATE - WACHTMEISTER

STRATEQY BASFD DIAGNOSTICS

_2 NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y /N |8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FEG3-042/ GM 644
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CALLER'S NAME (FIRST, LAST, AND POSITIONPAUL WESTRICH TEGH

CUSTOMER CONCERN -WIPERS INOP

DEALER COMMENTS/INAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 8T8 WIPER MOTOR HAS BEEN REPLACED ONCE

TAC RECOMMENDATION -

ADVIBED TECH OF PID0413 NEW PART # FOR MOTOR AND FOR PIGTAIL

034 272003 14:43:58 HISTORY - WACHTMBISTER

03/18/2003 13:32:46 RATHKA, -DEALER SURVEY WAS PERFORMED

PEQ-842/7 G644
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TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED ***
Care Na: 4318707 VIN Nember: 1GNETIESXCET 15806
Daie Opened: 3/12/2003 Model Yenr: 2002
Date Cloand: Saries: Tt
Dealer Code: Bix2013 MTBsnge: B310
Address: OCEAN CHEVROLET TOME RIVER Siotar A

SYMPTOM ABSTRAC T~ WINDSHIELD WIPER PHHM13

RESOLLUITION ABSTRALCT-

UCC CODE 1———

UCC-1 PEBCRIFTION-— BODY AND ACCESSORIES

UCC CODE 2.
UCC-2 DESCRIPTION—
UGG CODE 3

UGC-3 DESCRIPTION—

03/12/2003 15:21:38 88D TEMPLATE - EGGLING

STRATESY BASED DIAGNOSTICS

_2 NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N._Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST

BELOW)

PEOI-M1/ GME4L Page 1431 o7 101




CALLER'S NAME (FIRST, LAST, AND POSITION)

CUSTOMER CONCERN - WIPERS ARE INOPERATIVE.

DEALER COMMENTSDIAGNOSIS {DTC'S, PARTS, REPAIRE, DUPLICATED, 81 SEARCH,

GOMPARE TO LIKE VEHICLE?)

TECH STATES THAT THE CONNECTOR IF FULL. OF WATER.

TAC RECOMMENDATION - READ Pl00413 TO THE TECH.

A REVIZED WIPER MOTOR WAE PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002.

THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE DIFFERENT IN

APPEARAMNCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW PART NUMBER.

THE OLD PART NUMBER WILL SUPERSEDE.

03122003 16:21:26 HISTORY - EQGLING

PE03-642/ GM6d4
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TECHNICAL ASSISTANCE SYSTEM
“% GM RESTRICTED ***

Cose Ne: §316939 VIN Namber: TGKETI8S435103441
Date Opanril: 232003 Modal Faar: 2003

Date Ciosed: Serles: Envoy XL 4WD
Deater Code: Q06540 Miioge: 8704

Allidrexc SALERNQ DUANE PON-BUNEWTON State NI

Daaler Phong:

SYMPTOM ABESTRACT-— INOPERATIVE INTERMITTENT WINDBHIELD WIPER INO
RESOLUTION ABBTRACT-

UGG CODE {——

LCC-1 DERCRIFTION— BOLYY AND ACCESSORIES

UCC CODE 2————-

UCC-2 DESCRIPTION—

UCC CODE 3

UCC-3 DESCRIPTION—

03M 322003 09:18:47 58D TEMPLATE - BCOTT

STRATEQY BASED DIAGNOSTICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PECI-342/ GMS44 Page 1411 of 2088




CALL ER'S NAME (FIRST, LAST, AND POSBITION)

STEVE VISAGGIO TECH

CUSTOMER CONCERN -

WIPERS INOP INTMT

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTA, REPAIRS, DUPLICATED, 3| BEARCH,
COMPARE TO LIKE VEHICLE?)

TECH HAS NOT DONE ANYTHING BUT VERIFIED THAT HE COULD NOT DUPLICATE THE
CONCERN. TECH CALLED TO FIND OUT IF WE HAD ANYTHING BEFORE HE §TARTED
WORKING ON THE VEH.

TAC RECOMMENDATION -

ADVISED TECH

1 OF Pl00413.

03/13/2003 09:18:47 HISTORY - BCOTT

PEO3-242/ GATS44 Puge 1484 of 3181




TECHNICAL ASSISTANCE SYSTEM

“e GM RESTRICTED ***
Case No: 6318026 VIN Number: 1ONESTE5196123412
Date Opened: 133003 Made! Yeor: 2003
Date Cload: Serins; Traklbigzer Ext 2WD
Desler Code: BO3198 MBease: 5678
Addrass: TATE LAWRENCE CHEVROMELEOURNE gy AR

Dalar Phong:

SYMPTOM ABSTRACT— WASHER WIPER PI0413
RESOLUTION ABSTRACT-

UGC CODE {——

LCC-1 DESCRIPTION~ BODY AND ACCESS0ORIES
CC CODE 24—

LKCC-2 DEBCRIPTION---

LG CODE 3=

UGC-3 DESCRIPTION-—--

03372003 11:48:24 SBD TEMPLATE - DORLAND

STRATEGY BASFD DIAGNOSTICS

_1_NUMBER OF TMMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE iN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESBORIEES (LIST BELOW)

PEOI-#42/GMc44 Poge 1455 of 30¥




CALLER'S NAME (FIRST, LAST, AND POSITION)

DAVID WATTS TECHNICIAN
CUSTOMER CONCERN -WIPERS [NOF

DEALER COMMENTA/DAGNOAIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 61 SEARCH,
COMPARE TQ LIKE VEHICLE?)
DEALER STATES THAT WIPERS ARE INDP AND WASHER PUMP |8 ALSD NOP. TECH

’ +

STATES THAT WATER HAS GOT DOWN INTO THE CONNECTOR AND INTQ THE MOTOR.

TECH STATES THAT ALL WIRING I8 CONTAMINATED, CALLING FOR INFO ON UPDATED

WHIPER MOTOR.

TAC RECOMMENDATION -ADVISED TECH OF PI00413 WHERE WATER INTRUSION CAUSES
WIPER TO BECOME INOP. ADVISED TECH TO REPLACE MOTOR. W/O RAIN SENSEE NEW
PART #15004704, ALSO ADVISED TECH A NEW COVER AVAILABLE IN THE FUTURE.

031372003 11:48:24 HISTORY - DORLAND

PEOI-843 ) GM 44 Puye 1478 of 2007




TECHNICAL ASSISTANCE SYSTEM

4+ OM RESTRICTED ***
Caas No: &319627 VIN Number:  1GMNUT135832208088
Date Opened: 3/13/2003 Mods! Feur: 2008
Deats Crosed; Sorios: Rinzer WD 4DR Trallbinz
Degler Code: BOS437 Miloeger 5650
Address: COUGHLIN CHEVROLET INEWARK Sinte: oH
Deuier Phole:

SYMFTOM ABSTRACT— WIPER PHIO413

RESOLUTION ABSTRACT-

UGG GODE 1

UCC-1 DESCRIFTICN— BODY AND ACCESSORIES

WG CODE 2————-

VCGC-2 DESCRIPTION—

UCG CODE 3

UCGC-3 DERCRIPTION—

03MA/2003 16:08:23

STRATEQY BASED

8BD TEMPLATE - LAWSON

DIAGNOSTICS

_1_NUMBER CF TIMES IN FOR THE SAME CONDITION

-1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

FR3-042/ GMEI4
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CALLER'S NAME (FIRST, LAST, AND POSITION)

ROGER PEFPERS

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/IMABNQS!S {DTC'S, PARTS, REPAIRE, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR ETS WIPERS ARE INOP

DLR 8TS FLOW CHART LEADS HIM TO CHECK POWER ON GROUND CIRCUIT
TAC RECOMMENDATION -

DLR TO CHECK FOR FOWER AT CIRCLUIT 143 NOT 477

DLR TQ FOLLOW FLOW CHART

DiR OF PI0D413 CONCERNS WIT WATER INTRUSION INTO WIPER MOTOR

Q3M 32003 18:05:23 HIBSTORY - LAWSON

PEA3-80427 GME44 Tuge 1453 of 301



TECHNICAL ASSISTANCE SYSTEM

% M RESTRICTED **#
Cone Np: 4311383 VTN Number: 1GNES 165228132845
Dirs Openod: ¥1€2003 Model Yocr: 2002
Dats Clazed: Series: Traihiazor Ext 2WD
Denler Coder BOR46D Mtoage: 14598
Addrazs; TEAM CHEVROLET AT NOALPHARETTA Kader EA

SYMPTOM ABSTRACT— INCPERATIVE WIPER P100413 FRONT WIPERS INOPER

RESOLUTION ABSTRACT-

ucc CODE 1

UCC-t DESCRIFTION-— BODY AND ACCESEORIES
ucc COOE 2——

UCC-2 DESCRIPTION-—~

UCC CODE 34—

UCC-3 DEBCRIPTION—

0811472003 14:21:46 8B0 TEMPLATE - ESCH

BTRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/INON-PRODUCTION ACCEBSORIES (LIST BELOW)

PER)-0427 GMos4s Fage 1439 of 2301



CALLER'S NAME (FIRST, LAST, AND POSITION) DOUG ROGHELE TECH

CUSTOMER CONCERN -CUSTOMER STATES FRONT WIPERS INOP.

DEALER COMMENTSDIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
GOMPARE TO LIKE VEHICLE?)
DEALER STATES HAS MOISTURE iN WIPER MOTOR AND CORROSION IN CONNECTOR.

DEALER STATES WONDERING IF ANY PARTS ARE UPDATED.

TAC RECOMMENDATION -

TAC ADVISED P100413

RECOMMENDATIONANSTRUCTIONS:

A RE\’IEEJ WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002,

THE NEW PARTS ARE CURRENTLY N 8PO INVENTORY, ARE DIFFERENT IN

APPEARANCE THAN THE OLD AND SHOULD BE DRDERED BY THE NEW PART MUMBER.

THE OLD PART NUMBER WILL SUPERBEDE.

THE FOLLOWING CHECKS ARE STILIL. RECOMMENDED IN ADDITON TO MOTOR

REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE (SSLIE3 AT THE MOTOR

AREA, THE DRAINS ARE ON
PECI-842/ GM6H4
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AREA. THE DRAINS ARE ON
EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,

THE PLENUM S8HOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM,
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GO0DD CONDITION. IF
REPLACEMENT IS NECEBRARY, A

PIGTAIL 18 AVAILABLE FROM GOMSPO. ORDERING A COMPLETE HARNESS IS NOT
NECESSARY.

031 472003 14:21:48 HISTORY - EECH

PE#3-042 7 GM644
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