


TECHNICAL ASSISTANCE SYSTEM
*#+ GM RESTRICTED ***

Case No: 5093434 VINNomber:  TGKET165X36102407
Dats Opanvd: 11/13/2002 Model Faar: 2005

Duss Closed: Seriex: Envay XL WD
Dester Codle GOS022 Mileage: 2000

Addreax: ALEXANDER FAMILY PONBLOOMSBURG  Sygee PA

Dealer Phone:

SYMFTOM ABSTRACT— INOPERATIVE WINDBHIELD WIFER

RESOLUTION ABSTRACT-

UCE CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2mererems

UCC-2 DESCRIPTION—

UGG CODE 3—

LICC-3 DESCRIPTION—

11/13/2002 11:03:12 88D TEMPLATE - MLLER

STRATEGY BASED DIAGNOSTICS

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION

_B_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

_N_ ¥ /N I3 THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES (LIBT BELOW)

PE83-041/ GMb44

Tugr 140 of 2501




CALLER'S NAME (FIRST, LAST, AND POSITION)

DERRICK SEEBOLD-TECH

CUSTOMER CONCERN -

WIPERS INOP.

DEALER COMMENTS/DIAGNOSIS <{DTC'S, FARTS, REFAIRS, DUPLICATED, 51 SEARCH,
COMPARE TQ LIKE VEHICLE?)

#D TIME IN. WIPER MOTOR FAILED AGAIN.

TAC RECOMMENDATION -

ADVISED DEALER OF PI PI00413. REPLACED THE MOTOR AND VERIFY PLENIUM
DRAIN,

111372002 11:08:12 HISTORY - MILLER

PEO3-0427 GMEM4 Page 841 af 2301




TECHNICAL ASSISTANCE SYSTEM
v¥% GM RESTRICTED ***

Cate No: S013436

Duts Opanad: 1171372002

Duts Clasnd:

Dewlsr Coder BOMO9

AWdress: BEATY CHEVROLET COMPKNCRVILLE
Daaler Fhona:

VIN Numbor:
Madel Year:
Stries:
Misuge:
Stata:

1GNES 168786100037
2003

St

3517

™

SYMPTOM ABSTRACT— WIPER WATER IN WIPER MOTOR

RESOLUTION ABSTRACT-

UWoC CODE {——-

LKCC-1 DESCRIPTEON--- BODY ANC: ACCESEORIES

ucC CODE 2

UCC-2 DESCRIPTION—
UCC CODE 3————-

UCC-3 DESCRIPTION—

11/13/2002 11:02:33 SB0 TEMPLATE - HOOQPER

STRATEGY PASED DIAGNOSTICS

.1_NUMBER OF TIMES IN FOR THE 8AME CONDITION

~1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PE§3-842/ GM644

Fape B4l o 2501




CALLER'S NAME (FIRST, LAST, AND POBITION)

RODNEY DOTSON

CUSTOMER CGONCERN -

WIPERS INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

WATER IN WIPER MOTOR

TAC RECOMMENDATION -

ADVIEED OF PIOO413

114 202z 11:02:33 HISTORY - HOOPER

PEO042/ GMGid Pupe 343 of 35031




TECHNICAL ASSISTANCE SYSTEM

A% GM RESTRICTED ***
Cuse No: [ LEL T FIN Number: 1GNET1883028116629
Data Openwd: 11713/2002 Aadal Year: 2002
Date Closed: Seriay: Trakblazer Ext 4WD
Deader Code: 808323 Miloage: 11564
Adidress: IVAN LEONARD CHEVROLHOOVER Stater AL

Dealer Phowe:

SYMPTOM ABSTRACT— WIPER PI00413
RESOLUTION ABSTRACT-

UGcC CODE 4——m—

UGL-1 DESCRIPTION-— BODY AND ACCESSORIES
uCC CODE 2——

UCC-2 DESCRIFTION—

ucec CODE 3———

UCC-3 DESCRIPTION—

111372002 11:31:18 8BD TEMPLATE - SHERMAN

STRATEGCY BASED DIAGNOSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYS VEHICLE iN DEALERESHIP FOR SAME CONDITION

MN_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PRD3-0427 Giidid Pags Fed of 1301




CALLER'S NAME (FIRST, LAST, AND POSITION)

BILL PINEGAR BM

GuBTDMER CONCERN -

WIPERS ARE INOP AGAIN.

DEALER COMMENTS/DIAGNOSIS {DTGC'S, PARTS, REPAIRS, DUPLICATED, SI SEARGH,
COMPARE TO LIKE VEHICLE?)

DEALER HAS REPLACED THE WIPER MOTOR. DEALER IS LOOKING FOR SERVICE
ADVISE.

TAC RECOMMENDATION -

TAC ADVISED OF Pi PK0413

111432002 11:31:16 HISTORY - SHERMAN

CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/INSTRUCTIONS:

A REVIGED "WATERPROOF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NQV. 4TH, 2002. THE SERVICE PART IS EXPECTED TO BE AVAILABLE BEFORE THE

END OF THE MONTH {OF NOVEMBER). ANY ORDERS PLACED WILL (GO ON NATIONAL
BACK ORDER BUT WiLL BE FILLED WITH THE NEW PART WHEN IT BECOMES
AVAILABLE.

ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSBUES AT THE MOTOR

AREA. THE DRAING ARE ON
PEO3-042/ GME44

Tugr 343 of 2391




AREA. THE DRAINS ARE ON
FACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE* WATER PRESSURE.

THE PLENUM SHOULD
NEVER OVERFILL IF THE DRAINS ARE CLEAR. D0 NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. REPLACE THE WIPER MOTOR (ONGE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDS.
4. VERIFY THAT THE CONNECTOR TERMINALS ARE iN GOOD CONDITION. IF
REPLACEMENT IS NECESBARY, A
PIGTAIL I3 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS |13 NOT

NECESBARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PIGTAIL PART NFORMATION:

15306413 2002 MODEL YEAR

BSGBE271 2003 MODEL YEAR

11/27/2002 08:50:14 RATHKA, -DEALER SURVEY WAS PERFORMED
12/05/2002 16:36:68 SEARS - -

CALLER'S NAME (FIRST, LAST, AND POSITION)

#J 3CHUESELER TECH

PED3-042 7 GMEH4 Poge 346 47 200




—4_NUMBER CF TIMES IN FOR THE SAME CONDITION

_4_NUMBER QOF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIOMNAL
DETAILS OF THE CONCERN)

HAS MOIBTURE IN CONNECTOR, REPLACED WIPER MOTOR AND NOW WIPERS HAVE NQ
DELAY

NEW RECOMMENDATIONS

1) VEHICLE HAS CE1{ 50 THE PULSE DOES NOT WORK LIKE NORMAL DELAY

FE03-542 7 GMU44 : Py 847 of 1501




TECHNICAL ASSISTANCE SYSTEM

*0% GM RESTRICTED %%*
Cazs No: $034347 FIN Namber: TGKET185338108487
Dutn Openad: 11132002 Modsl Yoear: 2003
Duts Clazed: Saries: Tt
Dvalsr Code: Goss2! Mileage: 1812
Avdrenc F.C. KERBECK GMC BUIPALMYRA Smte NI

SYMPTOM ABSTRACT-— CONNECTOR INOPERATIVE WATER WINDEHIELD WIPER

RESOLUTION ABSTRACT-

UCC CODE 41—

UCC-1 DESCRIFTION=- BOLYY AND ACCESSORIES

UcG CODE 2———

UCC-2 DESCRIPTION—

ucc CODE 3

UCC-3 DESCRIPTION=-

1113/2002 13:28:00 SBD TEMPLATE - GARBARINO

STRATEQY BASED DIABNCETICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMEER CF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEQ3I-842 7 GMsid Page 844 of 2947




CALLER'S NAME (FIRST, LAST, AND POSITION)

MIKE THOMP3ON TECH.

CUSTOMER CONCERN -

CUET. 8TE. THAT THE FRONT WIFERS ARE INOP.

DEALER COMMENTES/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TC LIKE VEHICLE?)
DLR. 5TS. THAT THIS IS THE SECOND TIME THE CONNECTOR FOR THE WIPE MOTOR

HAS WATER IN IT. DLR. IS LOOKING FOR DIRECTION.

TAC RECOMMENDATION -

1113/2002 1326:00 HISTORY - GARBARINC

PEB3-042 7/ GMé4d Page 843 of 2901




TECHNICAL ASSISTANCE SYSTEM

#+¢ GM RESTRICTED ***
Case No: 5034389 VIN Number: 1GNES 1850201 24595
_Date Opened: F/13/3001 Modal Yoer: 2002
Dats Cloved: Series: sf
Deslor Code: B07419 MBeage: 10834
Aifdrans: LAKESIDE CHEVROLEY CROCKWALL Siote: ™

SYMPTOM ABSTRAGT—- WASHER WINDSHIELD WIPER. WINDSHIELD WIPER AND
REEOLUTION ABSTRACT-

ucC CODE1-————

UCC~1 DESCRIPTION— BODY AND ACCESSORIES

ucc CODE 2~

UCC-2 DESCRIPTION—

UCC CODE 3—-msimm-

UCC-3 DESCRIFTION—

11/143/2002 14:07:56 88D TEMPLATE - GLEDHILL

STRATEQY BASED DIAGNOSTICS

_2 NUMBER OF TIMES IN FOR THE S8AME CONDITION

_2 NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-042/ GMEHd Fape L8 of 130




CALLER'S NAME (FIRST, LAST, AND POSITION) BOB VAN SF

CUSTOMER CONCERN - WIPERS ERRATIC, WASHER RESERVOAR RUNS DRY

DEAL ER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REFAIRS, DUPLICATED, §1 GEARCH,
COMPARE TO LIKE VEHICLE?) NO DTCS. NEW WIPER MOTOR. 5F STATES THAT HE
CHECKED THE GONNECTOR AT THE MOTOR AND IT'S FULL OF WATER AGAIN AS WELL

AS THE MOTOR ITSELF.

TAC RECOMMENDATION - ADVISED PI00413, NEW REVISED WATER PROOF MOTOR.

111 %2002 140755 HIBTORY - GLEDHILL

12/03/2002 11:48:37 KEREKES -DEALER SURVEY WAS PERFORMED
121172002 10:40:01 BURKETT -CALLFR'S NAME (FIRST, LAST, AND
FPOSITION) BOB VAN S/F

__ NUMBER OF TIMES IN FOR THE SAME CONDITION

__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTE OF THE PREVIOUS SUGGESTIONS MADE BY TAL (INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)

DLR CALLING FOR UPDATE ON THE REVISED WATERPROOF WIPER MOTOR FROM PA

00413, CUST ASBISTANCE CALLED DLR FOR UPDATE.

PEG3-042 / GMGEL Page 457 of A7




00413, CUET ASSISTANCE CALLED DLR FOR UPDATE

NEW RECOMMENDATIONS

ADVISED DLR THE WIPER MOTOR I8 IN STOCK AT SPO PER UPDATED PA 00413,

UPDATED 12-10-02.

CONDITIONACONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONA I'n_IBTRUGTIDNE:

A REVISED "WATERPROOF" WIPER MOTOR WAS PUT INTC PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN 3P0 INVENTORY AND WILL
SUPERCEDE FROM THE OLP PART NUMBERS WHEN ORDERING, DEALERS SHOULD ALSO
BE WARY OF MOTORS OBTAINED FROM GTHER DEALERS (OFF THE SHELF) SINCE THEY

WOULD LIKELY BE THE OLD STYLE PART.

PEO3-042/ G4

Toge 152 of 2001




TECHNICAL ASSISTANCE SYSTEM
*%% GM RESTRICTED ***

Cxe Na: 6034701 VIV Number: TENEST88426111821
Dute Opened: 1171412002 Modol ¥oar: 02

Dato Closed: 11/2/2002 Kerios: Trafblazer Ext 2WD
Dealer Coder BOs1Se Milouge: o912

Adalress; JONES-BAIRD CHEV-OLDGENEVA Siate Al

Decler Phone:

SYMPTOM ABSTRACT— WIPER REPEAT WIPER MOTOR

REBOLUTION ABSTRACT- WIS WFR TRANE ASSEMBLY REPLACE

ucC CODE1———-

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

ucC CODE 2

UCC-2 DEBCRIPTION—
UCC CODE 3————-

UGCC-3 DESCRIPTION—

1111472002 10:14:30 88D TEMPLATE - HOOPER

BTRATEQY BASED DIAGNOSTICS

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION

-3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_M_Y /N |8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEDI-042 7 GMEI4 Fags 830 uf 2001




CALLER'S NAME (FIRST, LAST, AND POSITION)

MIKE LEWIS

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/IDIAGNOSIS -{DTC'8, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLET}

3RD TIME IN WITH WIPER CONCERNS WITH WATER IN MOTOR

TAC RECOMMENDATION -

ADVISED OF PID0413

111442002 10:14:30 HISTORY - HOOPER

PE03-642/ GM6M4 | Piys 834 of 2001




TECHNICAL ASSISTANCE SYSTEM
+++ GM RESTRICTED ***

Cane No: §837897 VIN Numbder: 1GNES16S526131088
Dute Opened: 1171472002 Model Your: 2002

Dute Cioami: Stries: Tratihiazer Ext 2WD
Doaler Coda: B24260 MUsape: 3268

Adress: FINCH CHEVROLET, PONJENA L Syt A

Donler Phone:

SYMFTOM ABSTRACT=— INOPERATIVE WINDEHIELD WIPER INTERMITTENT FRO

RESOLUTION ABSTRACT-

UGC CODE 1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES
UCC CODE 2emmrmrr—r

UCC-2 DEBCRIPTHON-—

uCC CODE 3——

UCC-3 DESCRIPTION—

111 4/2002 13:28:70 38D TEMPLATE - RADZWILOWICZ

STRATEQY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y{N I8 THE VEHICLE MODIFIEDANON-PRODUCTION AGCESBORIES {LIST BELOW)

PERO3-8427 GMe4 Hoge 353 of 2301




CALLER'SE NAME: 3AM ROARK TEGH

CUSTOMER CONCERN -FRONT WIPERS IN-OF AT TIMES

DEALER COMMENTS/DIAGNO3IS -THE TECH CAN'T DUPLICATE THE CONGCERN. THE TECH

STATES THAT THE CODE U1152 IS SET AB A HISTORY CODE |N THE LGM.

TAC RECOMMENDATION -

1} ADVISE THE TECH TO INSPECT THE WIPER MOTOR AND THE WIPER HARNESS

CONNECTOR FOR SK3N3 OF WATER.

2) DUPLICATE THE CONCERN AND PERFORM REGLILAR DIAGNOSIS,

3) ADVISE THE TECH ON PA: PIO0413

11/14/2002 13:28:10 HIETORY - RADZWILOWICZ

PE®I-042 / GNéd4

Page B3 of 21T




TECHNICAL ASSISTANCE SYSTEM

“4x GM RESTRICTED #%+
Cuoe No: 5038265 VIN Number: TGKET 185435119248
Duie Opened: 1171472002 Modsl Yoar: 2003
Daie Closed: Serius: Envoy XL 4WD
Dealer Codes G42143 Milenge: 4282
Address: RICHARDSON PONTIAC BPOWAY Staia: o

SYMPTOM AESTRACT— WASHER WIPER WIPERS INOP WASHER SPRAYS ON KEY

RESOLUTION ABSTRAGCT-

UGC CODE 1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES
UcC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3o

UCC-3 DESCRIPTION—

111412002 1420:38 8BD TEMPLATE - WILSON

STRATEGY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION

2__ NLMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N I8 THE VEHICLE MODIFIED/NON-PFRODUCTION ACCESSORIES {LIST BELOW)

PEO-042 / GMéd4 Puge 837 of 1301




CALLER'E MAME (FIRST, LAST, AND POSITION)

GARY ANDREWS (TECH)
CUSTOMER CONCERN -

WIPERS INOP AND WASHERS SPRAY WHEN THE KEY {& SWITCHED OFF....
DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, &I SEARCH,
GOMPARE TO LIKE VEHICLE?)

NO DIAGNOSBIS...... TEGH CAN DUPLICATE...CALLING TAC TOSET UP A

TAC RECOMMENDATION -
ADVISED TECH TO CHECK THE WIPER MOTOR CONNECTOR FOR WATER INTRUSION,
F THERE I8 WATER DAMAGE TO THE CONNECTOR, REPLACE OR REPAIR AS NEED,

REPLACE THE WIPER MOTOR AND SEAL THE CONNECTOR WITH SILIGONE...

111412002 14:20:38 HISTORY - WILSON

PEGS-042 7 GM64S | ' Fuge 838 of 2081




TECHNICAL ASSISTANCE SYSTEM

*#* GM RESTRICTED ***
-Care Ne: &0421%4 FIN Number: 1GNES 185826133627
Dtz Gpeod: 11572002 Modsl Yeur: 2002
Dz Clasad: 11912062 Seriex: o4
Dealer Code: B4 Mileage: 2508
Addvess: RAY JONES CHEVROLET CENTER Stz ™™

SYMPTOM ABSTRACT— WIPER WIPERS INOP PI00413

RESOLUTION ABITRACT- W/S WIPER MOTOR RPL

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—
UCC CODE 3——

LUCC-3 DESCRIPTION—

11/16/2002 17:28:41 SBD TEMPLATE - EPLIN I

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y /NS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST RELOW)

PEAI-042 / GALS44 Page 858 572507




CALLER'S NAME (FIRST, LAST, AND POSITION)SANDY BURKHUM-5M

CUSTOMER CONCERN -WIPERS INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRE, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE7)

8M STE THAT THEY DO HAVE POWER AND GROUND TO THE WIFER MOTOR AND STILL 18
INOP. SM 5TS THAT THE CUSTOMER COMPLAINS THAT BEFORE IT WAS INOP [T WAS

ERRATIC.

TAC RECOMMENDATION -TAC ADVISED SM:
1} PI00413 WHICH TALKS ABOUT WATER INTRUBION TO MOTOR
2} USE QDOD KNOWN MOTOR TO DIAGNOSE CHECK FOR DRAMNAGE ISSUES TO COWL

AREA

1112002 18:34:00 BACK - CASE CLOSING

REPLAGED WIFER MOTOR DUE TO BHORT FROM WATER INTRUSION

PED3-E42 / GM 4 Pege B0 of 2901




TECHNICAL ASSISTANCE SYSTEM

«s* GM RESTRICTED ***
Case No: so42302 VIN NioDer: 18KES158638115089
Dutr Opead: F 11572002 Madsel Year: 2003
Dtz Closed: Series: Emvoy XL 2WD
Dealer Cods: G40191 Milsage: 760
Addrass: PUENTE HILLS PONTIACCITY OF INDUS  Sypie: CA
Dealer Phone:

SYMPTOM ABSTRACT— WIPER WATER IN MOTOR

RESOLLITION ABSTRACT-

UCG CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UGC CODE 2

UCC-2 DESCRIPTION—

uce CODE 33—

UGC-3 DESCRIPTION—

11A62002 19:28:60 88D TEMPLATE - HOOPER

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE BAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME GONDITION

_N_Y /NS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-942/ GME44

Foga 1] of 2301




CALLER'S NAME (FIRET, LAST, AND POSITION)

RAY GARCLA,

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTE&DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

FOUND WATER IN MOTOR

TAC RECOMMENDATION -

ADVISED OF Pl 0D413

11/15/2002 19:28:60 HISTORY - HOOPER

FPEO3-842 / GM644 Pge B2 of 2801




TECHNICAL ASSISTANCE SYSTEM

%8 GM RESTRICTED ***
Cxs No: ¥B42712 FIN Numbar: 1GNDS 138420471502
Dare Openvil: 1141873002 Mode] Yenr: 2002
Date Clozed: Sorias B1
Decler Cade: BSo4TE Mileage: BOEE
Addrezy: FISTA CHEVROLET-CADICORPUS CHRIST Sintes 2"

SYMPTOM ABRSTRACT=--- WINDSHIELD WIPER PiDD413

RESOLUTION ABSTRALCT-

UCC CODE 1-————

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

WGC CODE 2

UCC-2 DESCRIPTION—
UCC CODES————

UCC-3 DESCRIPTION—

11/18/2002 08:63:46 SBD TEMPLATE - MILLER

STRATECGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION

_4_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION

MN_Y/N IS THE VEHICLE MODIFIED/MNON-PRODUCTION ACCESSORIES (LIST BELOW)

PESI-42 / GMEL4

Foge 353 of 2301




CALLER'S NAME (FIRBT, LAST, AND POSITION)

TECHNICIAN STATES HAS 5.8 ON CIRCUIT 906 AND 8.2 ON 1011. STATES THE R8A
WAS REPLACED.

CUSTOMER CONCERN -

WIPERS INOPERATIVE

DEALER COMMENTS/MIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECHNICIAN STATES WIPERS INCPERATIVE. STATES HAS WATER DAMAGE.

TAC RECOMMENDATION -

TAC ADVISES PO 13 WINDSHIELD WIPER MOTOR INOPERATIVE/ERRATIC OPERATION.

TECHNICIAN TO CALL BACK.

11118/2002 09:63:45 HIBTORY -MILLER

PERI-D4I2/ GMEd4 Pagy 544 of 1307




TECHNICAL ASSISTANCE SYSTEM

*+ GM RESTRICTED ***
Case Na: S042744 VIN Number: 1GNET1853551 18080
Dtz Openad: 11/18/2002 Modal Yeur: 2003
Date Clozes Series: Tralbazor Ext 4WD
Doxlar Coda: 809230 Mileage: 3786
Addross: MIKE CASTRUCCT CREV-MILFORD Stuter oH

SYMPTOM ABSTRACT— MOTOR WATER WIPER WIPER MOTOR FLOODED PI00413

RESOLUTION ABSTRACT-

UGG COOE 1

UCC-1 DESCRIPTION— BODY AND ACCEBEORIES
UCC CODE 2-—mnmn-

UCC-2 DESCRIFTICN—

ucc CODE 3——

UCC-3 DESCRIPTICN=—-

111 6/2002 10:33:11 8BD TEMPLATE - BEERE

- STRATEQY BASED OIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
1__ NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

N_ Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

PES3I-042/ CAM 644 Fags 543 of 1907




CALLER'S NAME (FIRST, LAST, AND POSITION)RANDY COBEB TECH.

CUSTOMER CONCERN - WATER SOAKED WIFER MOTOR CONNECTOR.

DEALER COMMENTE/DIAGNOEIS -{DTG'S, PARTS, REPAIRS, DUPLICATED, 8 SEARCH,

COMPARE TO LIKE VEHICLE?) DEALER LCOKING FOR INFO.

TAC RECOMMENDATION -~ ADVISED DEALER OF PI00413. ADVISED DEALER A NEW
WIRER MOTOR WILL BE OUT SOON AND GAVE DEALER THE P/N FOR THE NEW WIPER
CONNECTOR

11182002 10:33:11 HISTORY - BEERE

CONDITION/CCNGERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/INSTRUCTIONS:

A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO FRODUCTION THE WEEK OF
NCGV. 4TH, 2002. THE SERVICE PART IS EXPECTED TO BE AVAILABLE BEFORE THE

END OF THE MONTH (OF NOVEMBER). ANY ORDERS PLACED WILL GO ON NATIONAL
BACK ORDER BUT WILL BE FALLED WITH THE NEW PART WHEN IT BECOMES
AVAILABLE.

ADVIEE THE TECHNICIAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO GDWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA. THE DRAINE ARE ON
PEOI-042/GMEY pr——




AREA. THE DRAINS ARE ON
EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,

THE PLENUM SHOLLD
NEVER OVERFILL IF THE DRAINS ARE CLEAR. DX NOT ADD ADDITIONAL
DRAINE T PLENUM.
2. REPLACE THE WIPER MOTOR {ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDS.
4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN QOOD CONDITION. IF
REPLAGEMENT IS NECESSARY, A
PIGTAIL I8 AVAILABLE FROM GMSPD. ORDERING A COMPLETE HARNESS IS NOT

NECES3ARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THi2
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PIATAIL PART INFORMATION:
16306413 2002 MODEL YEAR

62880271 2003 MODEL YEAR

PE03-0427 GMéds Picge 47 of 1301




TECHNICAL ASSISTANCE SYSTEM

e GM RESTRICTED ***
Cnzs No: S043395 FIN Nomber! TEGKES 165128118357
Dote Opaned: 11/18/2002 Model Fear: 2002
Date Clozed: Berles: 51
Dealer Code: G378 Milegge: 8460
Address: PAUL. MOAK OF RIDGELARIDGELAND State US

SYMPTOM ABSTRACT— INCPERATIVE WIPER WIPER INOP AFTER WIPER MOTO

RESOLUTION ABBTRACT-

ucC CODE 1

LCC-1 DESCRIFTION— BODY AND ACCESSORIES

uCc CODE 2

UCC-2 DESCRIPTION—

UCC CODE 39—

UCC-3 DESCRIPTION -

11M8/2002 11:22:45 880 TEMPLATE - MEIBSNER

STRATEGY BASED DIAGNOBTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_ NUMBER OF DAY3 VEHICLE IN DEALERSHIP FOR BAME CONDITION

N__ Y /N IS THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (LIST BELOW)

PESI-M42 7 CGMGd4 _ Paye 1k of 002




CALLER'S NAME (FIRST, LAST, AND POGSITION) DON MC COY TECH
CLSTOMER CONCERN - WIPER INOPERATIVE IN ALL POSITION.

DEALER COMMENTR/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, B3I BEARI‘EH,
COMPARE TO LIKE VEHICLE?} TECH STATED HE CHECKED FOR POWER AT THE WIPER
MOTOR. TECH STATED THAT HE REPLACED THE WIPER MOTOR FOR THIS CONCERN AND
NOW THE WIPER DO NOT WORK. TECH STATED THAT HIS S1 2000 IS DOWN. TECH

STATED HE I8 LOOKING FOR THE WIRING DIAGRAM.

TAC REGOMMENDATION - TAC ADVISED OF PI00413 WINDSHIELD WIPER MOTOR

INOPERATIVE/ERRATIC OPERATION. TAC FAXED WIRING DIAGRAM TQ TECH FOR MORE

TROUBLEBHOQTING HELP. TAC ADVISED TO CALL BACK.

1118/2002 1122:45 HISTORY - MEISSNER

PRO3-042 / GAL6dd
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TECHNICAL ASSISTANCE SYSTEM

"%8 GM RESTRICTED %%*
Case No: Sid3484 VIN Number: 1GNES1650381 14068
Date Openvid: 1141872002 Modet Tear 2003
Dass Civsad: Serles: s1
Dealer Code: BO8133 Milacge: 2780
Addrvaz! EDWARDS CHEVROLET COBIRMINGHAM g Al

SYMPTOM ABSTRACT-— WIPER WIPERS INOF PYI0413
REEGOLUTION ABGTRACT-

UGC CODE | =—memm-

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

uCC CODE 2———

UCC-2 DESCRIPTION-—

UCCCODE}——

UCC-3 DESCRIPTION---
111872002 114920 8BD TEMPLATE - REGAN
STRATEQY BASED DIAGNOSTICS

-3_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-843/ GM644 | Poge 378 of 2101




CALLER'S NAME (FIRST, LAST, AND POSITION)
PAUL MORROW
CUSTOMER CONCERN -
WIPERS INOP.
DEALER COMMENTS/DIAGNOSIS {DTG'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TQ LIKE VEHICLE?}
THE WIPER MOTOR HAS BEEN REPLACED TWIGE AND THE COW I8 DRAINING PROPERLY.
TAC RECOMMENDATION -
ADVISE ON PI00413.
RECOMMENDATIONINSTRUCTIONS:
A REVISED "WATERPROOF" WIPER MOTOR WAS PUT INTC PRODUCTION THE WEEK OF
NOV. 4TH, 2002, THE SERVICE PART I8 EXPECTED TO BE AVAILABLE BEFORE THE
END QF THE MONTH (OF NOVEMBER), ANY ORDERS PLACED WILL GO ON NATIONAL
BACK CRDER BUT WILL BE FILLED WITH THE NEW PART WHEN (T BECOMES
AVAILABLE,
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAING ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE® WATER PRESSURE,
THE PLENUM BHOULD

NEVER OVERFILL IF THE DRAINS ARE GLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.

2. REPLAGE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE).
PEI3-0d2 7 CM6d Fage 871 of BOI




2. REPLACE THE WIPER MOTOR [ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDS.

4, VERIFY THAT THE CONNECTOR TERMINALE ARE IN GQOD CONDITION. IF
REPLAGEMENT I8 NECESSARY, A

PIGTAIL I3 AVAILABLE FROM GMSPD. ORDERING A COMPLETE HARNESS 18 NOT
NECEBSARY.

111872002 11:48:28 HISTORY - REGAN
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TECHNICAL ASSISTANCE SYSTEM

*4+ GM RESTRICTED ***
. Cass Nor 044445 VIV Number:  1GNET165X26117331
Date Opened: 1111812002 Moddl Yonr: 2002
Date Cloved: 21172003 Serios: T1
Daxter Codr: B0S40! MBesge: 4628
Adirers JACK MAXTON CHEVROLEWORTHINGTO  gopye: oH

SYMPTOM ABBTRACT— WIPER REPEAT WIPER MOTOR REPLACEMENT FOR WATE

RESOLUTION ABSTRACT- W/ WIPER MOTOR RPL

ucC CODE 1

UCC-1 DEBCRIPTION— BODY AND ACCESSORIES
UCC CODE 22—
LCC-2 DESCRIPTION---

. ucC CODE 3

UCC-3 DESCRIPTION—

11MB8/2002 14:31:13 8BD TEMPLATE - BURKETT

STRATEGY BASED DIAGNOETICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
5_NUMBER OF DAYS VERICLE IN DEALERSHIP FOR SAME CONDITION

_N_ ¥ /N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEG3I-042/ GM64d Page #72 of U8




CALLER'S NAME (FIRST, LAST, AND POS{TIQN) JEFF CRAIG-8/M
CUSTOMER CONCERN - WIPERS INOP.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLIGATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

DUPLICATED COND. REPLACED WIPER MOTOR TWICE FOR WATER INGESTION. BACK
ARAIN BAME COND. CALLING FOR UPDATED PN WIPER MOTOR,

TAC RECOMMENDATION -

inwsEn DLR OF INFO FROM P/l 00413 FOR THIS COND.
BODY AND ACCESSOQRIES  WIPER/WASHER INOPERATIVE
THIE Pl IS FOR INTERNAL TV2K VANTIVE LISE ONLY

CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONINSTRUCTIONS:

A REVISED *WATERPROOF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE SERVICE PART |18 EXPECTED TO BE AVAILABLE BEFORE THE

END OF THE MONTH (OF NOVEMBER]. ANY ORDERS PLACED WILL GO ON NATIONAL

BACK ORDER BUT WILL BE FILLED WITH THE NEW FART WHEN IT BECOMES
PE#3-042/ CM6d4

Pags 876 BV



BACK ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES
AVAILABLE.

ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. VERIFY THAT THERE ARE NO COWL WATER DORAINAGE ISBUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE.
THE PLENUM SHOULD

NEVER OVERFLLL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM,
2. REPLACE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDS.
4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN 300D CONDITION. IF
REPLACEMENT |8 NECESSARY, A

PIGTAIL I8 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS |8 NOT

NECES3ARY.

VEHICLES BUILT AFTER NCVEMBER 4TH, 2002 8HOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARLD ANY CASES ON VEHICLES BULT AFTER 'I1'i|B DATE TO
THE PLATFORM LIAISON.

11182002 1431112 HIBTORY - BURKETT

/2172008 16:06:08 DALEY - CUST DID NOT RETURN CLOSED

INVALID

PE0Y-642/ GMsdd | Puge 73 of 230




TECHNICAL ASSISTANCE SYSTEM

**% OM RESTRICTED ***
Case Ne: 8440661 VIN Number: 1GNES165X26132263
Dage Openod: 1171972002 Model Year: 2002
Dute Closed: Sewiex: St
Dealer Cade: B26536 Miloage: 7205
Address: WALRER-JONES CHE-BUIWAYCROSS Simier GA

SYMPTOM ABSTRACT— WINDSHIELD WIPER INOPERATIVE  PI00413
RESOLUTION ABSTRACT-

LUCC CODE 1——

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UCC CODE 22—

UCC-2 DESCRIPTION~—

UCC CODE §—-onee

UCC-3 DESCRIPTION—

11/18/2002 03:37:60 5BD TEMPLATE - LES2CYNSKI

STRATEGY BASED DIAGNOSTICS

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION

-3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCEESSORIES {(LJST BELOW)

PEO3-842/ CMdd Page 876 of 2101




CALLER'S NAME (FIRET, LAST, AND POSITION]} TECHNICIAN DAVID

CUSTOMER CONCERN - WIPERS INOPERATIVE

DEALER COMMENTS/DIAGNOSIS «{DTC'S, PARTS, REPAIRE, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?) DEALER STATES THAT HE IS GETTING WATER IN THE

MOTORS DEALER IS ASKING FOR BULLETIN OR Pl INFORMATION

TAG RECOMMENDATION -

ADVISED DEALER ON PIO0413  NEW WATERPROOF MOTOR

1392002 00:37:50 HISTORY - LESZCYNSKI
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TECHNICAL ASSISTANCE SYSTEM

+&+ GM RESTRICTED ***
Case No: 6046091 VIN Nembor: 1GNDT135522385551
Doxe Opaned: 11/19/2002 Mode! Foar: 2002
Dats Cloned: Fi/29y2002 Seriea: Blazor 4WD 4DR Traiiiez
Doalor Coler Be7082 MRoage: 7522
Address; BRAEGER CHEV INC MILWAUKEE Stave: Wi

SYMPTOM ABSTRACT-~ INOPERATIVE INTERMITTENT WIPER FRONT WIPERS |

RESOLUTION ABSTRACT- W/S WIPER RELAY RPL

uCC CODE1

UCC-1 DESCRIPTION-- BODY AND ACCESBORIES
UCC CODE 2+mrm=r

UcCC-2 DESCRIPTION—

UCC CODE 3mmemm—

UCC-3 DESCRIPTION—

11118/2002 08:33:53 5BD TEMPLATE - RADZWILOWICGZ

STRATEGY BASED DIAGNOBTICS

-3_NUMBER OF TIMES IN FOR THE BAME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/NI8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEBI-0427 GModd Fogr 470 of 2001




CALLER'S NAME: CRAIG POZARSKI TECH

CUSTOMER CONCERN - THE CUSTOMER STATES THAT THE FRONT WINDSHIELD WIPERS

ARE INGP AT TIMES.

DEALER COMMENTS/DIAGNOSIS - THE TECH HAS REPLACED THE MULTIFUNCTION
SWITCH AND THE IGNTION SWITCH ON A PREVIOUE VIEIT. THE TECH HAS CHECKED
FOR PINCHED WIRES IN THE STEERING COLUMN. THE TECH HAS TRIED A GOOD KNOWN
MOTOR WHEN THE CONCERN HAPPENED AND {T WAS IN-OP UNTIL HE PULLED ON THE
WIRING IN THE STEERING COLUMN. THE TECH STATES THAT HE VEHICLE IS WORKING
O NOW.

TAC RECOMMENDATION -

1) ADVISE THE TECH TO CHECK THE WIRING AND PIN FITS AT C201.

2) ADVISE THE TECH TO DUPLICATE THE CONCERN AND BACK TRACE FROM THE WIPER

MOTOR BACK FOR ALDSS OF POWER AND GROUND.

3) ADVISE THE TECH TO VOLT DROP THE GROUND TO THE WIPER MOTOR WHILE

OPERATING FOR A HIGH READING.

4) CHECK G102 AND ADVISED THE TECH ON PA: PI0413 IF NOT COLUMN

RELATED.
PE03-841/ GMELs
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RELATED.

. 111842002 10:31:17 EPLIN 1 -CALLFR'S NAME (FIRST, LAST, AND

POSITION)

_3_ NUMBER OF TIMEE IN FOR THE S8AME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLLUDE ADDITIONAL
DETAILS OF THE CONCERN)

TECH STS THAT HE FOUND CODES LM016 U1162 IN THE LGM AND WANTED TO KNOW IF
THEY WOULD HAVE AN EFFEGT ON THE WIPERS. TECH BTS THAT HE DISCOVERED

. WHEN GOING THROUGH THR TROUBLE GHART.

NEW RECOMMENDATIONS-TAC ADVISED TECH:

1} NO SHOLULD NOT HAVE AN EFFECT

PEO3-042/ GM6H4 Poge 18 of 3301




TECHNICAL ASSISTANCE SYSTEM
wus GM RESTRICTED ***

Caze No: sides1E

Duts Opened: 11192002

Dute Clasedd:

Douder Code: 08527

Addrees: FREEHOLD PONTIAC-BUIFREEHGILD
Denler Phons;

VIN Numbur: 1GKET185126120300
Modd Year: 2002

Sevies: Emoy XL 4WD
MBacga: 2508

Stole: NJ

SYMPTOM ABSTRACT— WIPER PI30413

RESOLUTION ABSTRACT-

UCC CODE {—m——

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DEBCRIPTION—
UCC CODE §——

UGC-3 DESCRIPTION—

11/19/2002 10:40:02 SBD TEMPLATE - SHERMAN

STRATEGY BASED DIAGNOSTICE

2 NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYE VEHICLE IN DEALERBHIP FOR SAME CONDITION

_N_Y¥ N I8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEJ3-842/ GM644
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CALLER"Q NAME (FIRST, LAST, AND POSITION)

AL CATTONAR TECH

CUSTOMER CONCERN -

WIPERS ARE INOP AGAIN

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REFAIRS, DUPLICATED, St SEARCH,
COMPARE TO LIKE VERICLE?)

TECH HAS REPLACED THE WIPER MOTOR 1X

TAC RECOMMENDATION -

TAC ADVISED OF PIO0#13

14/18/2002 10:40:02 HIBTORY - SHERMAN

PE3-042/ CMEdd Page K03 of 2301




TECHNICAL ASSISTANCE SYSTEM
*+¢ GM RESTRICTED ***

. Caze No; §846883 VIN Namber:  1GKET168726137972
Date Opend: 13/1970002 Madel Yoar: 2002
Detz Closeds Sevies: Emvoy XL #WD
Doulsr Code: Go6198 MRsage: 10550
Address: ROUTE ! PONTIAC-BUICWOODBRIDGE gpata: VA
Deagler Phons:

SYMPTOM ABSTRACT—— FRONT INOPERATIVE LNWWANTED WINDSHIELD WIPER F

RESOLUTION ABSTRALCT-

LCC CODE 1

LCC-1 PESCRIPTION— BODY AND ACCESSORIES

LUCC CODE 2

UCC-2 DESCRIPTION—

. LCC CODE 3

LICC-3 DESCRIPTION--

111672002 11:18:01 SBD TEMPLATE - RAUCH

STRATEGY BASED DIAGNOSTICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VYEHICLE IN DEALERSBHIP FOR SAME CONDITION

_N_Y{ N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

; PE3-642/ GM644 Page B3 of 3901
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CALLER'S NAME (FIRET, LAST, AND FOSITIONWEREMY NEAL TECH

CUSTOMER CONCERN - HE STS THE FRONT WIPER AND WASHER INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLIGATED, 3| SEARCH,
COMPARE TO LIKE VEHICLE?)
HE ST3 NO DTC'3 PRESENT. HE 8T8 NO PARTS HAVE BEEN REPLACED AS OF YET. HE

I8 INQLARING ON ANY INFORMATION FOR THE CONCERN.

TAC RECOMMENDATION -
-ADVISED OF PI-PI00413 WINDSHIELD WIPER MOTOR INCPERATIVE/ERRATIC
OPERATION
RECOMMENDATIONANSTRUCTIONS:
A REVISED "WATERPRODF WIPER MOTOR WAS PUT INTC PRODUCTION THE WEEK OF
NQV. 4TH, 2002. THE SERVICE PART |18 EXPECTED TO BE AVAILABLE BEFORE THE
END OF THE MONTH (OF NOVEMBER). ANY ORDERS PLACED WILL GO ON NATIONAL
BACK ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES
AVAILABLE.
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE IBBUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENLIM. WITH NORMAL "GARDEN HOSE" WATER PRESBURE,

THE PLENUM SHOULD
PED3-042/ G4
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THE PLENUM SHOULD
NEVER QVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL

DRAINS TO PLENUM.
2. REPLACE THE \;'JIPER MOTOR (ONCE PARTS ARE AVAILABL E).
3. CLEAN THE TERMINAL ENDS.
4, VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT |8 NECEBSARY, A
PIGTAR I8 AVAILABLE FROM GMEP0D. DRDERING A COMPLETE HARNESE 18 NOT

NECEEBBARY.

PIGTAIL PART INFORMATION:
15308415 2002 MODEL YEAR
88888271 2003 MODEL YEAR

111192002 11:18:01 HIBTORY - RAUCH
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TECHNICAL ASSISTANCE SYSTEM

**& GM RESTRICTED ***
Cas No: so¢74I VIN Number: 1GKETT65626113460
Dets Opensd: 1171912002 Madel Yoar: 2002
Dats Closed: JSories: T4
Dealer Cade: D33403 Milrage: 31e
Address: HURD BUICK CHEVROLETIOHNSTON Stater R

Desler Phone:
SYMPTOM ABSTRACT-—- INOPERATIVE WINDSHIELD WIPER FRONT WIPERS INO

RESOLUTLON ABSTRACT-

uce coDE 4 ——

UCC-1 DESCRIPTICN— BODY AND ACCESSO0ORIES
UCC CODE 2—————

UCC-2 DESCRIPTION—

ucC CODE 3——-—-

UCC-3 DEBCRIPTION-—
1112/2002 125814 SBD TEMPLATE - RADZWILOWICZ
STRATEGY BASED DIAGNOSTICS

~3_NUMBER OF TIMES IN FOR THE BAME CONDITION
_2_NUMEER OF DAYS VEHICLE IN DEALERBHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIBT BELOW)

PEO-0£2/ G644 Foge 806 of 1301




CALLER'S NAME: JOHN OVERY TECH

CUSTOMER CONCERN - THE CUSTOMER STATES THAT THE WIPERS ARE IN AGAIN FOR A

THIRD TIME

DEALER COMMENTS/DIAGNCSIS - THE TECH HAS REPLACED THE WIPER MOTOR TWO

TIMES AND HAS ALSO REPAIRED THE CONNECTOR TWICE. THE TECH STATES THAT THE

WIPER MOTOR IS FULL OF WATER AGAIN.

TAC RECOMMENDATION - . .

1) ADVISE THE TECH TO MAKE SURE THE COWL DRAINS ARE CLEAR.

2) ADVISE THE TECH ON PA: Pt00413 FOR UPDATED WATER TIGHT WIPER MOTOR.

1111972002 12:3%:14 HISTORY - RADZWILOWICZ

PESY-042/ CMI4
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TECHNICAL ASSISTANCE SYSTEM

“** GM RESTRICTED ***
. Case Na: 5048546 VIN Nunther: 1GNET168035100135
Date Opanod: 111972002 Meodsl Year: 2003
Dute Clased: Series: Tralibiazer Ext 4WD
Dasler Coda: Bl1i4i Milowgs: 3872
Address: PIEMONTE'S DUNDEE CHEAST DUNDEE  gugrs: M

Dexler Phone!
SYMPTOM ABSTRACT— MOGTOR WIPER WATER IN WIPER MCTOR PlO0413

RESOLUTION ABSTRACT-

UCC CODE 1

ucC-1 DESCRIPTION— BDDY AND ACCESSORIES
UGG CODE 2=—eace—
UCC-2 DESCRIPTION—

. UCC CODE3———

UCC-3 DESCRIPTION—

1118/2002 16:48:28 8BD TEMPLATE - RADZICCH

STRATEGY BASED HAGNOSTICS

—<£_NUMBER OF TIMES IN FOR THE 9AME CONDITION
_30+_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_ N YN IS THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (LIST BELOW)

PE83-042 / GAG44 Fare 85 of 3N




CALLER'S NAME JOHN MEYER

CUSTOMER CONCERN - WIPERS NOT WORKING

DEALER COMMENTS/DIAZNOSIS - TECH STATES THE WIRE HARNESS FOR THE MOTOR 15

FULL OF WATER. TECH LOOKING FOR UPDATED PARTE ON THIS CONCERN.

TAL RECOMMENDATION - PER PIO0413 NEW PART FOR A WATER PROOF MOTOR ARE
STILL NOT AVAILABLE.

111842002 15:4828 HISTORY - RADZIOCH

1172002002 17:25:03 PIZZINO - REVIEWED CASE, LEFT MSG WITH
LIAISON TO 8EE IF THERE WERE ANY UPDATES.

11724/2002 09:04:11 PIZZINO - RECEIVED} M5G FROM LIAISON.
CURRENTLY PI00413 I3 THE LATEST NFO.

11/24/2002 13:22:07 PIZZINO = RECEIVED MG FROM LIAISON,
UWPDATED MOTOR TQ BE AVANL IN EARLY DECEMBER.

11/21/2002 18:28:00 KAY - CASE LPDATE -

CALLER'S NAME (FIRST, LAST, AND POSITION)

JOHN ME'!"ER

_2_NUMBER OF TIMEE IN FOR THE BAME CONDITION

_30+_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
PEO3-042/ CMG4 PP




RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

TECH JOHN MEYER ST38 VEHICLE IS STILL AT OLR, TECH CALLED FOR WIPER MOTOR

PART NUMBER,

NEW RECOMMENDATIONS
RE-ADVISED TECH PER Pl00413(WIPER INOP),
TECH 8TATED HE WOULD ORDER CURRENT PART NUMBER AND REPAIR VEH ICLE WHEN

NEW WIPER MOTOR ARRIVES,

RECOMMENDATION/INBTRUCTIONS:

A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE SERVICE PART I8 EXPECTED TO BE AVAILABLE ARCUND THE
FIRST WEEK OF DECEMBER. ANY ORDERA PLACED WILL GO ON NATIONAL BACK
ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES AVAL AS{ E
DEALERS SHOUALD ALSO BE WARY OF MOTORS OBTAINED FROM OTHER DEALERS (OFF

THE SHELF) BINGE THEY WOULD LIKELY BE THE OLD STYLE PART.

PEO3-842 / GM644
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TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Case Ne: 5049371 VIN Nambor:  1GNES185828117961
Dats Opanad: 1172002002 Model Year: 2002

Date Glosed: Serien: Tredibiazer Ext WD
Desler Code: B17042 Milsuge: 9353

Addross: LUGCAS CHEVROLET-CADICOLUMBIA Stme: ™

Denier Phons:

SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPERS INOP PI00413

RESOLUTION ABSTRACT-

ucC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UGG CODE 2————

UCC-2 DESCRIPTION—

UCC CONE 3

UCC-3 DESCRIPTION—

11/20/2002 £9:12:64 88D TEMPLATE - SEALIE

STRATEGY BASED DIAGNOSTICS

_1_NUMEBER OF TIMES IN FOR THE S8AME CONDITION
_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES {LIST BELOW)

PEGN-041 / GM644 Page d0] 3001




CALLER'S NAME (FIRST, LAET, AND POSITION}

DAVE DAHLGREN - TECH

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?Y)

DEALER STATES THE WIPER CIRCUIT HAS POWER AT THE SWITCH, A GOOCD SROUND,
BUT NO INPUT FROM THE MULTIFUNCTION EWITCH. DE&ER ALBO STATES THE

CONNECTOR HAD WATER DAMAGE A CORROSION 1N THE WIRING AND TERMINALS.

TAG RECOMMENDATION -
ADVISED DEALER OF PI00413 FOR THE REPLACEMENT PIGTAIL FROM GMSPO. ALEO
ADVIBED DEALER TO REPLACE THE WIPER MOTOR.

11/20/2002 09:12:84 HISTORY - BEALIE

PEG3-041/ GMéds
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TECHNICAL ASSISTANCE SYSTEM

++% GM RESTRICTED ***
Cuse No: si9ie0 FIN Number: 1GNES168 136116637
Deate Opened: 112002002 Modset Year: 2003
Data Ciezed: 142003 Beries: =1
Degier Coda: 81518 Milenge: 3814
Address: W. HARE AND SON, INCNOBLESVILLE Stute IN

Deosier Phons:

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WIPER INOP PI004

RESOLUTICN ABSTRACT- W/S WIPMWASH PUMP RPL

uCc CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UcG CODE 2———

UCC-2 DEECHIP'I:IDN— -

UCC CODE 3—w=m

UCC-3 DESCRIPTION—

11£20/2002 09:15:34 8BD TEMPLATE - RICKETTS

STRATEGY BASED DIAGNOSTICS

_1_NUMBER QF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)
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@

CALLER'S NAME (FIRST, LAST, AND POSITION) JOE WALLACE TECH

CUSTOMER CONCERN - WIPER INOP

DEALER COMMENTS/DIAGNCSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
GOMPARE TO LIKE VEHICLE?)

HAS FOUND WATER IN CONNECTOR AT WIFER MOTOR. DLR LOOKING FOR SUGG.

TAC RECOMMENDATION - Pi00413 WHICH IS LIBTED BELOW

1172042002 09:15:64 HISTORY - RICKETTS

RECOMMENDATIONINSTRUCTIONS:

A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE SERVICE PART |18 EXPECTED TO BE AVAILABLE BEFORE THE

END OF THE MONTH ({OF NOVEMBER). ANY ORDERS PLAGED WILL GO ON NATIONAL
BACK ORDER BUT WiLL BE FILLED WITH THE NEW PART WHEN [T BECOMES

AVAILABLE

* ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOBE" WATER PRESBURE,

THE PLENUM SHOULD

NEVER QVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
PEQ3-042/ GME44
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NEVER CVERFILL IF THE DRAING ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.

2. REPLACE THE WIPER MOTOR {ONCE PARTS ARE AVAILABLE}.

3. GLEAN THE TERMINAL ENDS.

4. VERIFY THAT THE CONNECTOR TERMINALE ARE IN GOOD CONDITION. IF

REPLACEMENT |8 NECEBSARY, A

PIGTAIL |18 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECES3SARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CABES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PIGTAIL PART INFORMATION:

15306415 2002 MODHEL YEAR

88086271 2003 MODEL YEAR

PEO3-041/ GMEdd
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TECHNICAL ASSISTANCE SYSTEM

*%* GM RESTRICTED ***
Case No: 6049988 VIN Number: 1GNES 1688268110089
Dete Opened: HIA2002 Mol Four 2002
Date Closed: Series: TradiNezar Ext 2WD
Desler Codes Bi17292 Mbirege: 10705
Address: MARK CUNNINGHAM CHEVASHLAND CIT  gypine ™

SYMPTOM ABSTRACT~— INOFERATIVE WATER WINDSHIELD WIFER FRONT WIPE

REBOLUTION ABSTRACT-

UcGC CODE1

UCC-1 DESCRIPTION=--- BODY AND ACCESSORIES
UCC CODE 2———

UCC-2 DESCRIFTION-—

Ucc CODE 3—

UCC-3 DESCRIPTION—

11/20/2002 10:10:38 SBD TEMPLATE - GARBARIND

STRATEQY BASED DIAGNOSTICS

—3_NUMBER OF TIMES IN FOR THE SAME CONDITION
~8_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N |19 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCEESORIES (LIST BELOW)

PE03-042/ G644 Puge 1% o 301




CALLER'S NAME (FIRST, LAST, AND POBITION)

KEVIN EID3ON TECH.

CUSTOMER CONCERN -

CUST. 8T8. THAT THE FRONT WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, E1 SEARCH,
COMFPARE TO LIKE VEHICLET)
DIR. 8T8, THAT THE WIPER MOTOR HAS WATER INTRUSION. LR, 8T8, THAT THIS

I3 THE THIRD REPAIR FOR SAME CONCERN ON THIS VEHICLE.

TAC RECOMMENDATION -

REVIEWED PI00413 (WIPER MOTOR REPLACEMENT AND CONNECTOR REBEAL) WITH DLR
1112072002 10:10:38 HISTORY - GARBARING

1122072002 10:35:58 WACHTMEISTER - CASE UPDATE

ADVISED TECH OF PA AND ISSUE WITH WATER TECH WAS CONFUSED.

PEG-042/ G644
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TECHNICAL ASSISTANCE SYSTEM

*#% GM RESTRICTED ***
Cuze No: S058284 FIN Number: TGNETTEE035102483
Date (piied: 1172042002 Medal Yoqr: 2063
Dwtz Closed: 4732003 Seriex: Ti
Doaler Coda: BO237% Miisage: 827
Addresx: PARTYKA CHEVROLET INHAMDEN Sime: oT

Decler Phons:

SYMPTOM ABSTRACT— WINDSHIELD WIPER ERRATIC  PI0413

RESOLUTION ABSTRACT- W/3 WIPER MOTOR R&R

UCC CODE 1

UCC-1 DESCRIFTION— BODY AND ACCESBORIES

UCC CODE 2——-

UCG-2 DESCRIPTION=—

UcC CODE?

LICC-3 DESCRIPTION—

11720/2002 112010 SBD TEMPLATE - LESZCYNSKI

STRATEGQY BABED DIAGNOSBTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N IS THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (LIST BELOW)

FERY-042 / A{644
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CALLER'S NAME (FIRST, LAST, AND POSITION) TECHNICIAN CHARLEY

CUSTOMER CONCERN - WIPER ERRATIC

DEALER COMMENTE/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARGH,

COMPARE TO LIKE VEHICLE?) DEALER FOUND WATER IN THEPLUG DEALERIS

ASKING FOR BULLETIN OR Pl INFORMATION

TAC RECOMMENDATION -

ADVISED ON PI 00413 NEW MOTOR AND PIGTAIL

11/20/2002 11:01:40 HASTORY - LESZCYNSKI
0¥27/2003 10:57:48 ERMAN -

CALLER'S NAME (FIRST, LAST, AND POSITION] CHARLIE LABELLA SF

_3_NUMBER OF TMES IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

REELILTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {(INCLUDE ADDITIONAL
DETAILS OF THE COMNCERN)
CHARLIE SAID THE WIPERS ARE INOPERATIVE AQAIN. CHARLIE WAS CALLING TO

8EE IF WE HAD ANY NEW INFORMATION ON THIS CONCERN.

PR3-042 7 GMbL
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NEW RECOMMENDATIONS
ADVISED | GAVE INFORMATION FROM PI00413
PART INFORMATION:
WIPER MODULE (MOTOR)
WiO RAIN SENSE NEW PART #18094704
OLD 12487668
WITH RAIN SENSE (RPC = CE1) NEW PARTY 16084705 OLD
12487687
PIGTAIL
15308415 2002 MODEL YEAR

66988271 2003 MODEL YEAR

OLA0R/2003 18:16:42 LERZCYNSK] = FAXED IN CASE CLOSING

PEJI-042 7/ GMGd4 Pge 308 of 2001




TECHNICAL ASSISTANCE SYSTEM

"** GM RESTRICTED ***
Case No: 6051583 FIN Numbuer: 1GNDT135722123035
Dtz Gpenod: 1120/2003 Modl Vear: 2002
Doty (Closwd: Series: Tt
Denlgr Code: BO33Ge Mirage: 20487
Addresn: JOHNNY LONDOFF CHEVRFLORISSANT  mypea: MO

SYMPTOM ABSTRACT— OPERATION WIPER ERRATIC - FIO0413

RESOLUTION ABSTRACT-

UcC CODE 1

LUCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2———

UCC-2 DESCRIPTION—

ucC CODE 3—-

UCC-3 DESCRIPTION—

11/20/2002 14:12:33 SBD TEMPLATE - ELLIOTT

STRATEGY BASED DIAGNOSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION

—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y{N |8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PRO3-842/ GME4d Fagr N1 of 1901




CALLER'S NAME - GARY BARNES - TECH
. CUSTOMER CONCERN - WIPERS ERRATIC

DEALER COMMENTS/THAGNOS(S - GARY STS THE WIPERS WORK ERRATIC AND THE

WASHERS ARE INCFP,

TAC REGOMMENDATION - TAG ADV GARY OF INFO FROM PI0O413.

11/20/2002 14:12:38 HISTORY - ELLIOTT

PIDO413 8T8:
CONDITION/CONCERN:

. WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANSTRUCTIONS:
A REVISED "WATERPROOF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE SERVICE PART IS EXPECTED TO BE AVAILABLE BEFORE THE
END OF THE MONTH (OF NOVEMBER). ANY ORDERS PLACED WILL GO ON NATIONAL
BACK ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES
AVAILABLE.
ADVISE THE TEGHNICIAN OF THE FOLLOWING:

. 1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBUES AT THE MOTOR

AREA. THE DRAINS ARE ON
PE03-443/ M4 | Frse 02 of 1301
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AREA. THE DRAINS ARE ON
EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESEURE,

THE PLENUM SHOULD
NEVER QVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. REPLACE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDS.
4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF

REPLACEMENT IS NECEBSARY, A

PIGTAIL 13 AVAILABLE FROM OMEPC., ORDERING A COMPLETE HARNESS IS NOT

NECESBARY,

VEHICLES BUILT AFTER NOVEMBER 4TH. 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CABES ON VEMICLER BLUIILT AFTER THIZ DATE TQ

THE PLATFORM LIAISON.

PE03-042/ GM64d
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TECHNICAL ASSISTANCE SYSTEM
*4+ GM RESTRICTED ***

Caze Naz 8051799 VIN Number: 1GKET188136114879
Dms Opraed: 11302002 Model Year: 2003

Duts Clased: Soriad: T

Deulor Code: GOE573 Mileage: 3708

Addross: CAPITALAND MOTORS, IGLENVILLE Sate: NY

Dealor Flows:

SYMFTOM ABSTRACT— FRONT INOPERATIVE WIPER FRONT WIPER INOP UNW
RESOLUTION ABSTRACT-

IUGG CODPE | e

UCC-1 DESCRIPTION—- BODY AND ACCESSORIES

ucC CODE 2——

UCC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIPTION-—

11/20/2002 14:43:43 SBD TEMPLATE - ROSS

ETRATECY BABED DIAGNOSTICS

2__NUMBER OF TIMES IN FOR THE SAME CONDITION
2_ NUMBER OF DAYS VEHIGLE IN DEALERBHIP FOR S8AME CONDITION

N__ Y /N IS THE VEHICLE MODIFIED/NON-PRODLICTION ACCESSORIES (LIST BELOW)

PEO3-DE2/ GModd Tage Pi¢ of 1381




CALLER'S NAME (FIRST, LAST, AND POSITION) DAVID ALEXANIAN

CUSTOMER CONCERN - WIFER INOP AND WASHER RUNS CONTWUOUSEY

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

18T TIME IN TEGH FOUND WATER IN THE WIPER MOTOR CONNECTOR, HE REPLACED
THE WIPER MOTOR AND CLEANED AND DRIED THE CONNECTOR. VEH IS BACKWITH
THE ABOVE CONCERN, TECH STATES WATER INTRUSION 16 AGAIN EVIDENT IN THE
WIPER CONNECTOR. TECH CALLING FOR KNCWN CONCERNS.

TAC RECOMMENDATION -

PIO0413

WINDSHIELD WIFER MOTOR INOPERATIVE/ERRATIC OPERATION
CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANSTRUCTIONS:
A REVISED "WATERPROOM WIPER MOTOR WAS PUT INTQ PRODLCTION THE WEEK OF
NOV. ATH, 2002. THE SERVICE PART I8 EXPECTED TO BE AVAILABLE BEFORE THE
END OF THE MCNTH (OF NOVEMBER). ANY ORDERS PLACED WILL GO ON NATICONAL
BACK ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN 1T BECOMES
AVAILABLE.

ADVISE THE TECHNICIAN OF THE FOLLOWING:
PE03-842 / GAI644
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ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSLIER AT THE MOTOR

AREA. THE DRAINS ARE ON
EACH END OF THE PLENUM. WITH NORMAL "3ARDEN HOSE" WATER PREEBEBURE,
THE PLENUM SHOLLD
ﬁE\I’ER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITEONAL
DRAINS TO PLENUM.
2, REPLACE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDE.
4, VERIFY THAT THE CONNECTOR TERMINALS ARE N GOQD COMNDITION. 1f
REFLACEMENT IS NECESSARY, A
FIGTAL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT
NECEQBSARY.
FIATAIL PART INFORMATION:
15306415 2002 MODEL YEAR

88886271 2003 MODEL YEAR

REPORT

11/20/2002 14:43:43 HISTORY -ROSS
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TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED ***
. Casa No! 5852481 FIN Number: 1GHDT1358822332022
Dats Opened: 1 1/20/2002 Maded Fesr 203
Dats Cloxed: Seriss: Braveda 4WD 4DR
Danler Code: PR Milsage: 14075
Addrexs: GLEN CAMPBELL CHEVROWILLIAMSVILL  gyntar NY

SYMPTOM ABSTRACT—- WIPER WIPERS INOP
RESOLUTION ARSTRACT-
UGC CODE {———
UCG-1 DESCRIPTION— BOLY AND ACCESSORIES
UcC CODE 2———-
ucC-2 DEBCRIm

. ucC CODE 3——-

UCC-2 DESCRIPTION—

11/20/2002 16222:00 8BD TEMPLATE - WILSON

ETRATEQY BASED DIAQNOSTICS

2__NUMBER OF TIMES IN FOR THE SAME CONRITION
2__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION

" N__ Y /N IS THE VEHICLE MODIFIEDYNON-FRODUCTION ACCESSORIES (LIST BELOW)

PR03-042 7/ GM 644 Fuge M7 of L2
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CALLER'S NAME (FIRST, LAST, AND POSITION)
TED PEREZ TECH
CUSTOMER CONGERN -
WIPERS INOP.,.,
DEALER COMMENTS/DIAGNOSIS {DTG'S, PARTS, REPAIRS, BUPLICATED, S SEARCH,
COMPARE TO LIKE VEHICLET)

TECH CAN DUPLICATE, STATES THERE IS ONLY 6 VOLTS TO THE WIFER MOTOR
OM CKT 143.._TECH STATES HE HAS REPLCED THE WIFER MOTOR AND THE REAR
FUSE BLOCK, DIDN'T FIX THE CONCERN. TECH STATES IF HE TAKES A JUMPER WIRE
FROM THE BATTERY TO THE REAR FUSE BLOCK, POWERING UP THE "FRTWPR" FUSE
WITH B+, THE WIPERS WORK OKAY.... TECH STATES THERE IS ONLY § VOLTS AT
THE "FRTAVPR" FUSE......

TAC RECOMMEMNDATION -

ADVISED TEGH TO JUMPER FROM THE IGNITION SWITCH FEED CKT TO THE REAR

FUSE BLOCK AND SEE IF THERE IS STILL 5 VOLTS AT THE REAR FUSE BLOCK.....

11/20¥2002 16:22:00 HIETORY - WILSON

PEes-042/ GModd Page 208 of 3901




TECHNICAL ASSISTANCE SYSTEM

vie OM RESTRICTED *%*
Case No: d05316% VIN Namber: 1GNDT 138422371681
Date Opened: 1112172002 Modet Fear: 2002
Date Clased: Saries: Blazer 4WD 4DR Trafiblaz
Daglor Code; Bis10 Mienge: 11904
Address: KEN POLLOCK CHEVROLEPITISTON Stmte: A

Denler Phane:

SYMPTOM ABSTRACT---- INCPERATIVE WIFER PI00413
RESOLUTION ABSTRACT-

UCG CODE 1——

UGCC-1 DESGRIPTION— BODY AND ACCE3SORIES

UCC CODE2——

LCC-2 DESCRIPTION—

UCC CODE 3om—-m

UCC-3 DESCRIPTION-—-

11/21/2002 08:81:61 S8D TEMPLATE - ELLIOTT

STRATEQY BABED DIAGNOSTICS

-3_NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_NUMBER OF DAYB VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_YIN IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FE-0427 GMb44 Muge 109 of 01




CALLER'S NAME - BILL BREEN TECH
CUSTOMER CONCERN - WIPER OPERATION.

DEALER COMMENTS/DIAGNOSRIS - BILL 8T3 THE WIPER MOTOR HAS FILLED WITH

THREE TIMES.

TAC RECOMMENDATION - TAC ADY BILL OF PIG0413.

1172172002 08:61:51 HISTORY  -ELLIOTT

PIO0413 8TS:
CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANATRUCTIONS:

A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTQ PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE SERVIGE PART IS EXPECTED TO BE AVAILADLE BEFORE THE

END OF THE MONTH {OF NOVEMBER]. ANY ORDERS FLAGED WILL GO ON NATIONAL
BACK ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN [T BECOMES
AVAILABLE,

ADVISE THE TECHNICLAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO COWL. WATER DRAINAGE ISBUES AT THE MOTOR

AREA. THE DRAINS ARE ON
PESS-042 7 GAEG44 - Page 310 of 25401




AREA. THE DRAINS ARE ON
EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,

THE PLENUM BHOULD
NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TC PLENUM.
2. REPLACE THE WIPER MOTOR {ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDS.
4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN G000 CONDITION, IF
REF'L!G‘EM_ENT I.E NECESSARY, A
PIGTAIL 1S AVAILABLE FROM GMSPO. QRDERING A COMPLETE HARNESS I8 NOT

NECESBARY.

VERICGLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIB

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PIGTAIL PART INFORMATION:
15308415 2002 MODEL YEAR
689868271 2003 MODEL YEAR

11/27/2002 11:18:45 RATHKA -DEALER SLRVEY WAS PERFORMED

PE03-0427 GMEM | Page 911 of 3901




TECHNICAL ASSISTANCE SYSTEM

0k OM RESTRICTED 4%
Cawe No: $251758 VIN Namiber: 1ENES 185458137008
Dwze Opamed: 112172002 Modal Fesr:
Date Closad: Sevles: Tralihinzar Ext 2WD
Denlor Code: B24027 MBeage:
Addrere BARBERA CHEFROLET INNAPOLEONVILL Suote:

Denler Phone:

SYMPTOM ABSTRACT— WIPER MOTOR FULL OF WATER PI00413
RESOLUTION ABBTRACT-

UCC GODE e

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

ucC CODE 2————

VCC-2 DESCRIPTION=--

ucC CODE 3w

UCC-8 DESCRIFTION=-

1172172002 10:28:1 8BD TEMPLATE - STEVENS

STRATEGY BASED DIAGNOBTICE

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER CF DAYS VEHICLE IN DEALERSHIP FOR SAME CONINTION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEGI-DM2/ CME44
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CALLER'S NAME (FIRST, LAST, AND POSITION) LARRY SAMANIE

CUSTOMER CONCERN - WIPERS INOP

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLEY)
TECH FOUND WIPER MCTOR FULL OF WATER
TAC RECOMMENDATION - PI00413
A REVISED "WATERFROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE BERVICE FPART IS5 EXPECTED TO BE AVAILABL E BEFORE THE
END OF THE MONTH {OF NOVEMBER). ANY ORDERS PLACED WILL QO ON NATIONAL
BACK ORDER BUT WILL BE FILLED WiTH THE NEW PART WHEN IT BECOMES
AVAILABLE.
ADVISE THE TECHNICIAM OF THE FOLLOWING:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGCE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EAGH END OF THE PLENUM. WITH NORMAL "3ARDEN HOSE™ WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. REPLACE THE WIPER MOTOR {ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDS.

4. VERIFY THAT THE CONNECTOR TERMINALS ARFE IN GOOD CONDITION. F
PED3-842/ GM&44
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4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REFLACEMENT I8 NECESSARY, A

PIGTAIL K3 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS |3 NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 8HOULD NOT EXHIBIT THIS

CONDITION.

14/21/2002 10:28:01 HISTORY - STEVENS
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TECHNICAL ASSISTANCE SYSTEM

*%% GM RESTRICTED ***
Cazr No: SR53737 VIN Number: 1GKESTGS1 368124200
Dats Openad: 11721/2002 Madel Your:
Dets Cloned: Sevier:
Daalsr Codw: L3383 Misage:
Address: MCELVEEN PON-BUNGMCSUMMERVILLE  gopte:

SYMPTOM ABSTRACT— MOTOR WIPER WIFER MOTOR, INOF WATER. INTRUSION

RESOLUTION ABSTRACT-

UcC CODE 1

UCC-1 DEECRIPTION— BODY AND ACCESSORIES

uCcC CODE 2

UCC-2 DESCRIPTION-—
ucc CODE 3—

UCC-3 DESCRIPTION—

11/21/2002 10:28:42 38D TEMPLATE - RADZWILOWICZ

ETRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES |N FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N |18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW}

FEO-B417 GME4
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CALLER'S NAME: STEVE EASTERRY

CUSTOMER CONCERN - THE CUSTOMER STATES THAT THE WIPER MOTOR I8 IN-CP,

DEALER COMMENTS/DIAGNCRIS - THE TECH HAS REPLACED THE WIPER FOR WATER

INTRUSION. THE TECH STATES THAT THE VEHICLE 18 BACK WITH WATER IN THE

WIPER MOTOR AGAIN. THE TECH I8 CALLING FOR SUGGESTIONS.

TAC RECOMMENDATION -

1) ADVISE THE TECH ON THE NEW WATER PROOF WIPER MOTOR PER: PH0413

1112472002 10-28:42 HIBSTORY - RADZWILOWICZ

PE03-842/ GMb44
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TECHNICAL ASSISTANCE SYSTEM

" GM RESTRICTED *%¢
Cre Na; Je94522 VIN Nomber: 13KDTI35522418174
Dotz Dpened: 117212002 Madel Yoar: 002
Dete Clonnd: Seriex: JHrmmy Envoy 4WD 4DR
Desler Code: G112 MToape: a2
Address; MICHAEL ROBL MOTOR CCARSON CITY Staie: NV

SYMPTOM ABETRACT— INOPERATIVE WINDSHIELD WIPER WINDSHIELD WIPER

RESOLUTION ABSTRACT-

UeC CODE {——

UCC-1 DESCRIPTION— BODY AND ACGESSORIES

UCC CODE 2.

UCC-2 DESCRIPTION—
UCC CODE 3——e-

UGCC-3 DESCRIPTION—

11/21/2002 12:23:09 38D TEMPLATE - GLEDHILL

STRATEGY BASED DIAGNOSTICS

~1_NUMBER CF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALEREBHIP FOR SAME CONDITION

_N_Y /N I8 THE VERICLE MODIFIEDMNON-PRODUCTION ACCES3ORIES (LIST BELOW)

PRO-D42 7/ GMEL4 Fuge V7 of 30




CALLER'S NAME (FIRST, LAST, AND POSITION) TONY FURNESS

CUSTOMER CONCERN - FRONT WIPER INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?) NO DTC3. TEGH HAS VERIFIED CONCERN. NO

REPAIRSHPARTS.

TAC RECOMMENDATION - ADVISED TECH OF PI00413, CONDITIONCONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.,

RECOMMENDATIONINSTRUCTIONS:
A REVISED *"WATERPROOF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE SERVICE PART IS EXPECTED TO BE AVAILABLE BEFORE THE

END OF THE MONTH (OF NOVEMBER). ANY ORDERS PLAGED WILL GO ON NATIONAL
BACK ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN [T BECOMES
AVAILABLE.

ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE [SSUES AT THE MOTOR
AREA. THE DRAING ARE ON

EACH END OF THE PLENUM. WITH NORMAL “GARDEN HOSE" WATER PRESSURE,

THE PLENUM SHOULD

NEVER CVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
FEO3-042/ GME44
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NEVER OVERFILL IF THE DRAINS ARE CLEAR. DX NOT ADD ADDITIONAL
DRAINS TO PLENUM.

2, REPLACE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL £ENDS.
4, VERIFY THAT THE CONNECTOR TERMINALS ARE IN BOOD CONDITION. \F
REPLACEMENT IS NECESSARY, A
PIGTAIL IS AVAILABLE FROM GMSPQ. ORDERING A COMPLETE HARNESS 18 NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. FLEABE-FGFIWAHD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

FIGTAIL PART INFORMATION:

15306413 2002 MODEL YEAR

E2086271 2003 MODEL YEAR

1112172002 12:23:08 HISTORY - GLEDHILL

FE03-842 / GAMS44
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TECHNICAL ASSISTANCE SYSTEM

%8 GM RESTRICTED ***
Case No: 0565035 VIN Number: 1GNET1857 28115540
Date Oprand: 11222002 Modal Yoar: 2002
Date Cloaadl: Sariex: Tradblazer Exi 4WD
Daniar Code: Bllis7 Milsage: 827
Addrass: R L REISING SALES INBEECHER 1L Sype i

BYMPTOM ABSTRACT-— INOPERATIVE WIPER WIPER INOF

RESOLUTION ABSTRALT-

Ucc CODE1

UCG-1 DESCRIPTION=-= BODY AND ACCESSORIES

LCC CODE 2

UGC-2 DESCRIPTION—

uCC CODE3

UCC-3 DESCRIPTION—

11/22/2002 09:14:35 BBD TEMPLATE - MEISSNER

STRATEQY BASED DIAGNDSTICS

2__NUMSER OF TIMES IN FOR THE SAME CONDITION
2__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__ Y /N I8 THE VEHICLE MODIFIEDVNON-PRODUCTION AGCESSORIES (LIST BELOW)

PE03-042/ GMist Fage 720 o 2501



CALLER'S NAME (FIRST, LAST, AND POSITION) JACK HAFER TECH

CUSTOMER CONCERN -WIPER INOPERATIVE

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUFLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLE?) TECH STATED HE HAS REFLACED THE WIPER MOTOR
ONCE ALREADY AND BLAZER 1S BACK WITH THE SAME GONCERN. TECH STATED HE
RECHEGKED THE WIPER AND WIRE HARNESS AND THE WIPER MOTOR I8 AT FAULT

AGSAIN.

TAC RECOMMENDATION - TAC ADVISED OF PI00413 WINDSHIELD WIPER MOTOR
INOPERATIVE/ERRATIC OPERATION. TAC ADVISED TO CALL BACK.

1172272002 09:14.35 HISTORY - MEISSNER

PESY-M2/ CMEd4
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TECHNICAL ASSISTANCE SYSTEM

w48 Af RESTRICTED *v*
Case No? 6057191 VIN Number: 1GNET165828113025
Date Gpewnad: 1173212002 Mool Year: 2002
Data Clasod; Series: Traitlazer Ext 4WD
Denler Coda: Bid074 Milenge: 9205
Addrexs: JOE BOWMAN CHEVROLETHARRISONBY  gose- VA

Danler Phans:

SYMPTOM ABSTRACT— MOTOR WINDSHLELD WIPER WIPERS INOP CONNECTOR

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIFTION— BODY AND ACCESS0ORIES
ucC CODE 2——mm-

UCC-2 DESCRIFTION—

UCC CODE 3—

LUCC-3 DESCRIPTION=-—

11/22/2002 10:44:48 38D TEMPLATE - HALLER

STRATEQY BASED DIAGNOSTICS

_3_NUMBER OF TIMES IN FOR THE BAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FEO3-042/ GM64d Puge 122 gr0301




CALLER'S NAME (FIRST, LAST, AND POSITION) TOM ANHOLD - TECH

GCUSTOMER CONCERN - WIPERS INOP

DEALER COMMENTS/DIAGNCIIS {DTC'S, FARTS, REPAIRS, DUPLICATED, 5i SEARCH,
COMPARE TO LIKE VEHICLET}

DLR ST8 HE HAS VERIFIED THE CONCERN AND THE CONNECTOR IS CORODED. DLR

SEEKING A CORRECTION.

TAC RECOMMENDATION - TAC ADV DLR TO REPL WIPER MOTOR AND CONNECTOR &

REPAIR COWL DRAIN THAT MAY BE BACKING UP CAUSING A CONCERN PER PIQD413.

1172272002 10:44:48 HISTORY - HALLER

PE0-041 7 GMidd
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TECHNICAL ASSISTANCE SYSTEM

*¢* OM RESTRICTED “**
Cass No: 058102 VIN Number:  1GNET16S626114300
Date Openad: 11722/2002 Model Your: 2002
Date Cloaed: T4
Desler Coke: BO2049 7143
Addras: BARTON BIRKS CHEVROLNEWBURGH NY
Desler Phone:

SYMFTOM ABSTRACT— WATER WIPER PI00413

RESOLUTION ABSBTRACT-

UGG CODE1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UGC CODE 2-m -

UCC-2 DESCRIPTION—

UCC CODE 3—-me-

LICC-3 DERCRIPTION—

11/22/2002 13:36:21 SBD TEMPLATE - DIDOMINICIS

STRATEGY BASED DIAGNOSTICS

_2_ NUMBER OF TIMES IN FOR THE SBAME CONDITION

2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

FEG3-042/ GMddd
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CALLER'S NAME (FIR3T, LAST, AND POSITION)

BILL SCARP TEGH

CUSTOMER CONCERN -

CUSTOMER STATES WIPERS ARE INCP.

DEALER COMMENTR/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES THEY HAVE REPEATEDLY REPLACED THE WIPER MOTDR AND THE PIGTAIL
FROM WATER INTRUSION.

TAC RECOMMENDATION -

RECOMMENDED TECH TO REPLACE THE PH’;ﬂ:AlL FOR THE WIPER MOTOR, AMD TO BE
SURE THE PLENUM DRAINS ARE CLEAR PER PIOD413

11/22/2002 13:3521 HISTORY - DIDOMINICIS

PES3-042 / TM644
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TECHNICAL ASSISTANCE SYSTEM

“** GM RESTRICTED ***
Case No: 053548 ¥IN Namber: 1GNET185138114450
Daie Openad: 1172372002 Madsl Yoar: 2003
Date Closed: 111262002 Sarias: T!
Denlor Code: BI9idd Mitenge: 1208
Address: TOWN & COUNTRY CHEVRMILWAUKTE Stmte: OR

SYMPTOM ABSTRACT— INOPERATIVE OPERATION UNWANTED WASHER WIPER F
RESOLUTION ABSTRACT- WIS WIPER MOTOR RPL

UcC CODE 1-em—

UGC-1 DERCRIPTION— BODY AND ACCESSORIES

ucc CODE 2———

UCGC-2 DESCRIPTION—

UCcC CODE 3—u—

LCC-3 DESCRIFTION—

11/22/2002 17:46:35 SBD TEMPLATE - GARBARINO

STRATEGY BABED DIAGNOSTICS

1__NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y /N3 THE VEHICLE MODIFIEDANON-FRODUCTION ACCESSORIES {LIST BELOW)

FPEQ3-842/ M54 Fage V25 of 201




CALLER'S NAME (FIRST, LAST, AND POSITION)

DON MCBRIOE TECH

CUSTOMER CONCERN -

CUST. 8T8, THAT THE WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSBIS -{0TC'S, PARTE, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?}

DLR. 8T8, THAT THE FUSE WAS BLOWN FOR THE FRONT WIPERS. DLR. ST3. THAT
THE FHDNTW.HSHER PUMP WILL RUN CONTINUESLY UNTILL THE RELAY |3 PULLED.
DLR. 3T3. THAT THE WASHER WILL KEEP RUNNING AFTER THE FIRST USE OF THE

WASHER, DLR. IS LOOKING FOR DIRECTION.

TAC RECOMMENDATION -

AFTER DISCUSSING PI03413 (WATER INTRUSION)} WITH DLR., WHO 8TS. THAT THERE

IS NOT A CONNECTOR FOR THE WIFER MOTOR, ADVIBED DLR. TO CHECK FOR GROUND
FROM THE WIPER MOTOR. ADVISED DLR. TO CHECK PIN J OF THE WIPER MOTOR FOR
GROUND TO THE RELAY. ALVISED DLR. TO CHECK THE BCM DATA LIST FOR
COMMANDED ON SIGNAL TO THE WASHERS.

11/22/2002 17:46:35 HISTORY - GARBARINO
11222002 182227 LEIBENGQOOD -

CALLER'S NAME (FIRST, LAST, AND POSBITION)

TECH DON MCBRIDE
PE03-042/ GMéd4
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TECH DON MCBRIDE
1_NUMBER QF TIMES IN FOR THE SAME CONDITION

1_ NUMBER OF DAYS VEHICLE IN DEALERBHIP FOQR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

PETAILS OF THE CONCERN)

TECH UNABLE TO LOCATE WIPER DATA WITH TECHZ, WABHER PUMP CONTINUALLY

RUNE EVEN WITH KEY OFF.

NEW RECOMMENDATIONS

REC: TECH DISCONNEGT G201. IF WASHER CONTINUES, POSSIBLE BAD WIPER

MOTOTR MODULE.

TECH TO ADVIEE

0210372009 1822:57 COWQER
-CALLER'S NAME (FIRET, LAST, AND POSITION)

PON MCBRIDE

-3_NUMBER QF TIMES IN FOR THE SAME CONDITION

PEO3-042 7/ (A 644 Pagw P28 of 2507



_4_NUMBER OF DAYS VEHICLE IN DEAL ERBHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)

DLR 8T8 VEHICLE HAS RETURNED WITH WATER IN WIPER MOTOR .

NEW RECOMMENDATIONS

ADY TECH OF PI0413 FOR UPDATED WIPER MOTOR ASSEMBLY

FEI3-042 7/ GMoLd Foge 120 of 1311




TECHNICAL ASSISTANCE SYSTEM
*48 (70f BESTRI wiw

Cass No: 6058890 VIN Number:  1GNET165326137405
Date Opened: 1125/2002 Model Year: 2002

Duts Clozed: J/13002 Sevies: Traltiazsr Ext 4WD
Deuler Code: B02273 Mitage: 5000

Addrese: GLOBAL AUTO MALL NORTH PLAINFIE  gygye: NS

Deuler Phonr:

SYMPTOM ABSTRACT-— INOPERATIVE WINDSHIELD WIPER PI00413

RESOLUTION ABSTRACT- WIS WIPER MOTOR RPL

UCC CODE1

UCC-1 PESCRIFTION— BODY AND ACCESSORIES

ucc CODE 2———

UCC-2 DESCRIPTION—

ucC CODE3

UCC-3 DESCRIPTION—
11/26/2002 08:65:17 SBD TEMPLATE - COLE
STRATEGY BASED DIAGNOSTICS

_5_NUMSER OF TIMES N FOR THE SAME CONDITION

_B_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

N_Y/NIS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PE-0427 GM6d4 Poge PN of 1M1




CALLER’S NAME (FIRST, LAST, AND POSITION)

GREG . TECH

CUBTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

GREG STATES MOTOR HAS WATER INTRUSION CONCERN , HAS BEEN REPLACED 2X ON
PAST VISITS.

TAC RECOMMENDATION -

ADVISED OF INFO FROM PI0D413,

TECH WILL CONTACT AVM , MAY TAKE KG MOTOR FROM LOT UNIT UNTIL REVISED
MOTOR IS AVAILABLE.

11726/2002 08:56:17 HISTORY - COLE

Payw 931 af 2301



TECHNICAL ASSISTANCE SYSTEM

*4¥ GAM RESTRICTELD *%*
Case No: S0IO89Y VIN Numbar: 1GNDS135832112354
Dete Opened: 1172572002 Meodel Year: 2003
Duty Closed: Series: Biarer 2WD 4DR Tralbiaz
Dealer Code: B24541 Py — 7245
Address: TOM MORRICK CHEVROLEASHDOWN States AR

Daaler PRone:

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER PIO0413

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2———

UGC-2 DESCRIFTION—

vce CODE -

UCC-2 DESCRIPTION—

11/258/2002 11:18:47 8BD TEMPLATE - HAJJ

STRATEGY BABED DIAGNOSTICS

— NUMBER OF TIMES IN FOR THE SAME CONDITION

—.. NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

__.Y/NI8 THE VEHICLE MODIFIEDINON-PRODUCTION ACGESSORIES (LIST BELOW)

PED3-842/ GM644
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CALLERS NAME (FIRST, LAST, AND POSITION) RGBERT ELANTON

CUSTOMER CONCERN - WIFER MOTOR INOP.

DEALER COMMENTS/DIAGNCSIS {DTC'S, PARTS, REPAIRB, DUPLICATED, 8| S8EARCH,
COMPARE TO UKE VEHICLE?}
DLR STS IS CALLING IN FOR ANY NEW INFO ON THIS ISSUE.

TAC RECOMMENDATION - ADVISED DLR OF Pl # PIOD413. HALI 40772

GONDITION/ACONGERN:

WINDEHIELD WIPERS ARE INODPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANSTRUCTIONS:
A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE SERVICE PART IS EXPECTED TO BE AVAILABLE AROUND THE
FIRST WEEK OF DECEMBER. ANY ORDERS PLACED WILL GO ON NATIONAL BACK
ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT SECOMEE AVAILABLE,
DEALERS S8HOULD ALSO BE WARY OF MOTORS OBTAINED FROM OTHER DEALERS [OFF
THE SHELF) SINCE THEY WOULD LIKELY BE THE OLD STYLE PART.

ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA. THE DRAINS ARE ON
PEI-041/ CM 644
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AREA. THE DRAINS ARE ON .
EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE™ WATER PRESSURE,

THE PLENUM SHOULD
NEVER QVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL

DRAINS TO PLENUM.

2. REPLACE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE).

3. GLEAN THE TERMINAL ENDS.

4, YERIFY THAT THE CONNECTOR TERMINALE ARE IN GOQD GONDITION. IF

REPLACEMENT 1S NECESSARY, A
PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A GOMPLETE HARNESS IS NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CABES ON VEHICLES BULT AFTER THIS DATE TO

THE PLATFORM LIASON.

PIATANL PART INFORMATION:
16308416 2002 MODEL YEAR

88866271 2003 MODEL YEAR

11/25/2002 11:18:47 HIBTORY - HAM
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TECHNICAL ASSISTANCE SYSTEM

**4 GM RESTRICTED ***
Cuse Nu: 6053453 VIN Numbor: TENETT68X26106572
Daie Opeard: 1172672002 Madal Yeur: 2002
Date Closed: Seriex: Fa
Desier Code: 832443 Misage: 64ET
Addrexs: MILLER CHEVROLET-BUIWOLFERORD State NH

SYMPTOM ABSTRACT-— INTERMITTENT WIPER ERRATIC OR RUNS UNWANTED P

RESOLUTION ABSTRACT-

UCC CODE1

UCC-1 DEECRIPTION— BODY AND ACCESSORIES
UCC CODE 2———-

UGCC-2 DESCRIPTION—

uCcC CODE 3—

uCC-3 DESCRIPTION-—

11/28/2002 11:22:04 SBD TEMPLATE - KOPAH
STRATEGY BASED DIAGNDSTICS

—2_NUMBER OF TIMES IN FOR THE BAME CONDITION

_2_NUMBER OF DAYS VEHICLE IM DEALERSHIP FOR SAME CONDITION

_N_Y{NIB THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES (LIST BELOW)

FEI-G42/ GMEdd Puge 315 of 201




CALLER™S NAME (FIRST, LAST, AND POSITION) DON WARREN, TECHNIGIAN.

CUSTOMER CONCERN - WIPERS ERRATIC, OR WIPERS RUNS WITH SWITCH.

DEALER COMMENTEDIAGNOSIS -{DTC'E, PARTS, REPAIRS, DUPLICATED, 81 SBEARCH,
COMPARE TO LIKE VEHICLE?)
DLR 8T8 HE CAN DUPLICATE THE CONCERN, ALREADY REPLACED THE WIPER MOTOR ON

THE LAST VISIT A FEW DAYS AGO, BUT IT RETURNED AFTER ANOTHER HARD» RAIN.

TAC RECOMMENDATICN -
PlIO0413 STS ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON
EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD
NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TG PLENUM.
2. REPLACE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE),
3. CLEAN THE TERMINAL ENDS.
4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESESARY, A
PIGTAIL |18 AVAILABLE FROM GMBPO. ORDERING A COMPLETE HARNESS IS NOT

NECESBARY. RK
PE3-842/ GME44 Fuge 936 of DT




NECEHSARY. R
11/26/2002 1122:04 HISTORY - KOPAH
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Caze No: 6664477 VINNumber:  1GKES185936120659
Date Opense: 1112672002 Model Yeer: 2003
Date Closced Series: 81
Dealer Code: Gli400 MEsege: 4306
Addraiy: HENDRICK PONTIAC-BUICARY N ot NC

SYMPFTOM ABSTRAGT-— WIPER WIPERS INOP ON VEH  PLO0413
RESOLUTION ABSTRACT-

UGG CODE fmmmms .

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

uCC CODE 2

UCC-2 DESCRIPTION—
UcC CODE3——

UCC-3 DEBCRIFTION=--

11/26/2002 13:45:54 58D TEMPLATE - MASON

STRATEGY BASED DIAGNOSTICS

_1 _NUMBER OF TIMES IN FOR THE SAME CONDITION
1 _ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N _Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST

FEQ3-042/ GMidd Fage 198 of 2201



BELOW)

. CALLER'S NAME (FIRST, LAST, AND POSITION)

JOE BAUGHAN (SERVICE)

CUSTOMER CONCERN -

WIPERS INCP ON VEH.

DEALER COMMENTS/DIAGNOEIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 31 SEARCH,
COMFARE TO LIKE VEHIGLET)
TECH STATED WIPER MOTOR IS FULL OF WATER TECH STATED NO BULLETINS OR PAS

WERE FOLIND TECH |8 LOOKING FOR CASES.

TALC RECOMMENDATION -
TECH TO REPLACE WIPER MOTOR AND CONNECTOR THEN MAKE DRAIN IN COWL FOR
WATER TO EXIT.

| BAVE TECH PA 000413 '

! 11/26/2002 12:45:54 HISTCRY - MASON

PEII-042/ CMidd Puge $39 of 2001
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TECHNICAL ASSISTANCE SYSTEM

o*& GM RESTRICTED ***
Caze No: §670182 VIN Namber: 1GKET163928127717
Date Openad: 117292002 Maods! Year: 2008
Date Clozsd: , Serles: T1
Dagler Code Q10139 MAsmge: 7481
Addres: PERUZZI PONTIAC-BUICFAIRLESS HTLLS gy FA

SYMPTOM ABSTRACT-— WINDSHIELD WIPER WINSHIELD WIPER INOP P10041
RESOLUTION ABBTRACT-

UGC CODE 1———m-

UCC-% DESCRIFTION— BODY AND ACCESSORIES

UCC COPE 22—

UCC-2 DESCRIPTION-—

uct CODE3——

UCC-3 DESCRIPTION-~
11/28/2002 10:58:46 868D TEMPLATE - GLEDHILL
STRATEGCY BASED DIAGNOSTICE

_2_NUMEER OF TIMES IN FOR THE SAME CONDITION
_2_ NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR EAME CONDITION

_N_ YN i8 THE VEHICLE MODIFIED/MNON-PFRODUCTION ACCESSORIES {LIST BELOW)

PEOI-MM1/ GMEL4 Pugs Sk of 3501




CALLER'S NAME {FIRST, LAST, AND POSITION) DONALD WASSUM

CUSTOMER CONCERN - WINOSHIELD WIPERS INGP 8ECOND TIME

DEALER COMMENTS/DIAGNOSIS «{DTC'S, PARTS, REFAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?) TECH REPLACED THE MOTOR ON A PRIOR VISIT AND

THE VEHICLE HAS RETURNED WITH THE SAME CONCERN.

TAC RECOMMENDATION - ADVISED TECH OF Pl - PI00413, CONDITICN/CONCERN:

WINDEHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONINSTRUCTIONS;

A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTOC PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE SERVICE PART I8 EXPECTED T BE AVAILABLE ARCUND THE
FIRBT WEEK OF DECEMBER. ANY ORDERS PLACED WILL GO DN NATIONAL BACK
ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES AVAILABLE.
DEALERS SHOULD ALSO BE WARY OF MOTORS OBTAINED FROM OTHER DEALERS (OFF
THE SHELF) SINCE THEY WOLULD LIKELY BE THE OLD STYLE PART.

ADWISE THE TECHNICIAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSBURE,
PEGI-042 / GM&4
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EACH END OF THE PLENLM. WITH NORMAL "GARDEN HOSE® WATER PRESEURE,
THE PLENLM SHOWLD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENLUM.
2. REPLACE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL END3.
4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GODD CONDITION. IF
REPLAGEMENT IS NECESSARY, A
PIGTAL |58 AVAILABLE FROM GMEPO. ORDERING A COMPLETE HARNESS 18 NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 S8HOULD NOT EXHIBIT THIZ
CONDITION. PLEASE FORWARD ANY CABES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAJSON.

PIATAIL PART INFORMATION:
16306416 2002 MODEL YEAR
06888271 2003 MODEL YE

1172602002 10:56:45 HISTORY - GLEDHILL

PEG3-042/ GM 44 Poge Pid of 2201




TECHNICAL ASSISTANCE SYSTEM

*4% M RESTRICTED %%
Case No: . s@resil VIN Nembar: 1GKES168736121127
Date Opennd: 11/20/2002 Madel Year: 2005
Dats Clased: Suvies: Emvoy XL 2WD
Denlar Coda: o¥0237 MPxage: 1984
Addreg: VICTORY PONTIAC GMC MONTEVALLO gyaem "

8YMPTOM ABSTRACT—— WINDSHIELD WIPER WIPERS ARE INQP AT TIMES PK}

RESQLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION-~ BODY AND ACCESSORIES
UCG CODE 2—=——o

UCC-2 DESCRIPTION—

UCC CODE 3=

UCC-3 DESCRIPTION—

11/26/2002 12:24:33 SRD TEMPLATE - REGAN
STRATEQY BASED DIAGNQSTICS

-1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MOOIFIED/NON-PRODLICTION ACCESSORIES (LIBT BELCW)

PEI3-842/ GMbd4 Puge 43 of 1311




CALLER'E NAME (FIRBT, LAST, AND POEITION)
RICK TRAMMELL
CUSTOMER CONCERN -
FRONT WIPERS ERRATIC.
DEALER COMMENTS/DIAGNOSIS {OTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
WIPER INOF AT TIMES. WIPERS WONT SHUT OFF AT TIMES.
TAC RECOMMENDATION -
ADVISE ON PI0413,
RECOMMENDATIONANSTRUCTIONS:
A REVISED "WATERPROOF* WIPER MOTOR WAS PUT INTO PRODUGTION THE WEEK OF
NOV. £TH, 2002. THE BERVICE PART |5 EXPECTED TO BE AVALABLE AROUND THE
FIRST WEEK OF DECEMBER., ANY ORDERS PLACED WILL GO ON NATIONAL BACK
ORDER BUT WILL BE FILLEDQ WITH THE NEW PART WHEN IT BECOMES AVAILABLE.
DEALERS SHOULD Al 80 BE WARY OF MOTORS OBTAINED FROM OTHER DEAL ERS (OFF
THE S8HELF) S8INCE THEY WOULD LIKELY BE THE OLD STYLE PART.
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. YERIFY THAT THERE ARE NO COWL WATER DRAINAGE 1SBUES AT THE MOTOR
AREA THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "QARDEN HOSE™" WATER PRESSURE,
THE PLENUM EHOULD

NEVER OVERFILL IF THE DRAINS ARE GLEAR. DO NOT ADD ADDITIONAL

DRARNS TO PLENUM.
FES-042/ GMédd
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DRAINS TQ PLENUM.
2. REPLACE THE WIPER MOTOR {ONCE PARTS ARE AVAILABLE).

3. CLEAN THE TERMINAL ENDS.
4, VERIFY THAT THE CONNECTOR TERMINALS ARE IN GO0D CONDITION. IF
REPLACEMENT |18 NECESSARY, A

PIGTALL I3 AVALLABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT
NECESSARY.

11/26/2002 1224:33 HIETORY - REGAN

PE0-042/ CMEild Puge M3 of 2801




TECHNICAL ASSISTANCE SYSTEM

¥k GM RESTRICTED “**
Case No: 71758 VIN Nomber: TGNET165536130850
Detz Opened: 12722002 Modsl Your: 2003
Doty Closad: 1/6/2003 Sovias: T
Dealer Code: B14453 Afilsage: 709
Addrogx: WILLIAMS CHEVROLET-OELKTON Biata: D

SYMPTOM ABETRACT-— MOTOR WIPER WIPER MOTOR FULL OF WATER Pl00413
RESOLUTION ABSTRACT- WIS WIPER MOTOR RPL

UCC CODE 1——-

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UGG CODE 2-—ammm

UCC-2 DEBCRIPTION—

LUCG CODE 3—moamm-

UCC-3 DESCRIPTION—

120272002 08:07:02 3BD TEMPLATE - BAILLOD

STRATEGY BABED DIAGNCSTICS

_1_NUMBER OF TMES IN FOR THE S8AME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

_M_Y /N |8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCES3QRIES (LIST BELOW)

PEQI-843 / BI644 _ Pega Méof TN




CALLER'S NAME {FIRST, LAST, AND POSITION) WAYNE MCGINNIS TECH

CUSTOMER CONCERN - WIPERS INOP

DEALER COMMENTS/IDIAGNOSIS -{DTC'Y, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)
WAYNE STATES WIPER MOTOR FULL GF WATER AND DRAING ARE CLEAR. GALLED FOR

STATIS ON NEW WIPER MOTOR

TAC RECOMMENDATION - PID0413 BODY AND ACCESSORIES READ WIPER Pl

RECOMMENDATIONINSTRUCTIONS:

A REVISED "WATERPROOF® WIPER MOTOR WAS3 PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE SERVICE PART IS EXPECTED TO BE AVAILABLE ARODUND THE
FIRST WEEK OF DECEMBER. ANY ORDERS FLACED WILL GO ON NATIONAL BACK
ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES AVAILABLE.
DEALFRS SHOLILD AL SO BE WARY OF MOTORS OBTAINED FROM OTHER DEALERS [{OFF
THE SHELF) SINCE THEY WOULD LIKELY BE THE QLD STYLE PART.

ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE IBBUES AT THE MOTOR
AREA. THE DRAINS ARE CN

EACH END OF THE PLENUM. WITH NORMAL "GQARDEN HOSE" WATER PRESSLIRE,
PE83.042/ G644
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EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NQT ADD ADDITIONAL
DRAINS TO PLENLUM.
2. REPLACE THE WIPER MOTOR (ONGCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDS.
4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACGEMENT IS NECESSARY, A
PIGTAIL 13 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 18 NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BULT AFTER THIS DATE TO
THE PLATFORM LIAISON.

12/02/2002 09:07:02 HISTORY - BAILLOD

0148/2003 12:85:38 POULOS - ‘;thE CASE CLOSING

REPLACED WIPER MOTOR AND CONNECTOR.

FEO3I-242/ GMEd4
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TECHNICAL ASSISTANCE SYSTEM

*o* GM RESTRICTED *%*
Cuse No: 5071872 VIN Number: 1GKET185638120630
Duats Openad: 13/2/2002 Model Yoar: 2003
Duts Cloaed: Seviey: Envoy XL 4WD
Dealor Cade: Gdeins Misage: 3272
Address: RGUTE | PONTIAC-BUICWOODBRIDGE gugue VA

Dealer Phone:

SYMPTOM ABSTRACT-— WINDSHIELD WIPER PI00413 WIPERS STOPPED MID

RESOLUTION ABSTRACT-

ucC CODE 1

UCC-1 DEBCRIFTION— BODY AND ACCESSORIES
UGS CODE 2———

UCC-2 DESCRIFTION=—

UCC CODE e

UCC-3 DESCRIPTION—

1200272002 09:38:41 SBD TEMPLATE - CIARKOWSKI

STRATEGY BASED DIAGNOSTICS

~1_ NUMBER OF TIMES IN FOR THE SBAME CONDITION

1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION

N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES (LIST BELOW)

FPEQ3-841/ GME44
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CALLER'S NAME {FIRST, LAST, AND POSITION)

- RANDY SMITH. TECHNICIAN

CUSTOMER CONCERN

- WIFERS STOPPED MID SWEEP ONE TIME

DEALER COMMENTS/DIAGNORIS {OTLC'S, PARTS, HEFNﬁS. DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
- DEALER HAS NOT DUPLICATED THE CONCERN

~ DEALER SEEKING RELATED INFORMATION REQARDING WATER INTRUSICN

TAC RECOMMENDATION ‘

~ ADVISED DEALER OF P100413: WINDSHIELD WIPER MOTOR INOPERATIVE/ERRATIC
OPERATION

"RECOMMENDATIONANSTRUCTIONS:

A REVISED "WATERFROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE BERVICE PART |18 EXPECTED TO BE AVAILABLE AROLIND THE

FIRST WEEK OF DECEMBER. ANY ORDERS PLACED WILL GO ON NATIONAL BACK

ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES AVAILABLE.

PEI-042/ GAIédd Fage 358 of 1381




ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT RECOMES AVAILABLF,
DEALERS SHOULD ALS0O BE WARY OF MOTORS OBTAINED FROM OTHER LEALERS (OFF

THE 8HELF) SINCE THEY WOULD LIKELY BE THE QLD BTYLE PART.

ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE |3SUES AT THE MOTCR
AREA. THE DRAINS ARE ON EACH END OF THE PLENUM. WITH NORMAL "GARDEN
HOSE" WATER PRESSURE, THE PLENUM SHOWLD NEVER OVERFILL [F THE DRAINS ARE
CLEAR. DO NOT ADD ADDITIONAL DRAINS TO PLENLRM.

2. REPLACE THE WIPER MOTOR {ONCE PARTS ARE AVAILABLE).

3. CLEAN THE TERMINAL ENDS.

4, VERIFY THAT THE CONNECTOR TERMINALS ARE N GOCD CONDITION. IF
REPLACEMENT |8 NECESSARY, A PIGTAL |18 AVAILABLE FROM GM3PO. ORDERING A

COMPLETE HARNERS |3 NOT NECESSARY.

VEHICLES BUALT AFTER NOVEMBER 4TH, 2002 SBHOULD NOT EXHIBIT THIE
CONDITION. PLEASE FORWARD ANY CABES ON VEHICLES BULT AFTER THIS DATE TD

THE PLATFORM LIAISON.

PIGTAIL FART NFORMATION:
15308416 2002 MODEL YEAR
B2Q882T1 2003 MODEL YEAR "

12002/2002 05:36:41 HISTORY - CIARKOWSK]

PES3-042/ TAI64d
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TECHNICAL ASSISTANCE SYSTEM

% GM RESTRICTED %%
,. Cose No: s271394 VIN Number: 1GRET163826117673
Daie Opened: 12/2/2002 Model Pear: 2002
Date Closed: . Serien: Envoy XL 4WD
Desier Coids: GI3180 Milsge: 12632
Addvres: BECKLEY AUTO MALL IBECKLEY St Wy

SYMPTOM ABSTRACT-- INOPERATIVE WINDSHIELD WIFER PI00413
RESOLUTION ABSTRACT-
ucC CODE 1-—em—
UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 24—
UCC-2 DESCRIPTION—
. UcC CODE3———

UGC-3 DESCRIPTION=-

12002/2002 06:34:17 SBD TEMPLATE - POULOS

STRATEGY BRAJED DIAGNOSTICS

5 NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N IS THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESBORIES {LIST BELOW)

PR3-042/ GMEM Page 333 of 1301




CALLER'S NAME (FIRST, LAST, AND POSITION) MIKE MCGRAW - TECH

CUSTOMER CONCERN - CUSTOMER ST8 THAT WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8 SEARCH,
GOMPARE TO LIKE VEHICLE?)

- MIKE CALLED AND STS THAT MOTOR HAS BEEN REPLAGED ON 2 OTHER VISITS. HE
STS THAT VEHICLE HAS RETURNED AGAIN WITH INOP WIPERS. DEALER IS LOOKING

FOR AN UPDATE.,

TAC RECOMMENDATION -

- TAC ADVISED DLR OF PA PI00413, ADVISED DLR OF UPDATE MOTOR THAT BEING
MANLIFACTURED. ADVISED DLR TO REPLACE MOTOR AS NEC UNTIL NEW MOTOR 1S
AVAILABLE TC 8PO. ADVIEED DLR TO CHECK PA PI00413 FOR UPDATES AS NEC.

1202/2002 09c34:1T HIBTORY - POULOS

PE03-842/ GM6#4
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TECHNICAL ASSISTANCE SYSTEM
"4e GM RESTRICTED ***

Case No; 6373462 VIN Namber: 1GNETT65628136623
Dats Opened: 12/2/2602 Modet Year: 2002

Date Clozed; Serley: Tretibiarer Ext 4WD
Decler Code: Bi3o1g Mileage: 4516

Addross: GLEN CAMPBELL CHEVROWILLIAMSVILL gy NY

Doaler Phone:

8YMPTOM ABSTRALT---- WINDEHIELD WIPER WIPERS INOPERATIVE

RESOLUTION ABSTRACT-

UCC CODE 41—

UCC-1 DESCRIPTHON--- BODY AND ACCESSORIES

UGG CODE 2-———-

UGC-2 DESCRIPTION—

UGC CODE 3

LNCC-3 DEBCRIPTION=--

1200272002 13:6322 38D TEMPLATE - ROAT

STRATEGY BASED DIAGNOSTICS

_2_ NUMBER COF TIMEE |N FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOS-643 7 GME44 Poga ¥54 of 1108




CALLER'S NAME (FIRST, LAST, AND FOSITION)
LENNY BALL- TECH

CUSTOMER CONGERN -

WIPERS INOPERATIVE

DEALER COMMENTS/DIAGNOSIS -DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLET

TECH HAS REPLACED WIPER MOTOR ON FIRET VISIT, TERMINALS WERE INSPECTED.
TRUCK HAS RETURNED BUT TECH CAN NOT REPRODUCE CONGERN.

TAG RECOMMENDATION -

REPRODUCE IF POSEIRLE. REPLACE WIPER MOTOR AGAIN IF ANY DOUBRT.

12002/2002 13:53:22 HISTORY - ROAT
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TECHNICAL ASSISTANCE SYSTEM

*% GM RESTRICTED ***
Cuze Neo: 60735777 VIN Nambsr: TONET1654267118582
Dete Opened: 12132002 Model Yeor: 2002
Dete Cloted: Sarles: Tt
Dealar Code: BI1387 Mildage: 8272
Addrass: DICK WICKXSTROM CHEV ROSELLE Sater I

SYMPTOM ARSTRACT-— INOPERATIVE WINDESHIELD WIPER PI00413 WIPER IN
RESOLUTION ARSTRACT-

ucC CODE 1——

LUCC-1 DESCRIPTION=— BODY AND ACCESSORIES

UCC CODE 2——-

UCC-2 DESCRIPTION—

UCC CODE 3———

UCC-3 DEBCRIPTION-—

120372002 10:13:26 8BD TEMPLATE - KUEHNL

STRATEQY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODLUCTION ACCESSORIES {LIST BELOW)

PEC3-042/ GM#4d Frga 236 o 20021




GALLER'S NAME (FIRET, LAST, AND POSITION)

RICH MEYER - TECH

CLUSTOMER CONCERN -

WIPER INOP.

DEALER COMMENTS/DIAGNQSIS -{DTC'S, PARTE, REPAIRS, DUPLICATED, &1 SEARCH,
GOMPARE TO LIKE VEHICLET)

TECH FOUND WATER IN MOTOR, LOOKING FOR ADDITIONAL INFORMATION.,

TAC RECOMMENDATION -

-INFORMED TECH OF FIO0413.

12/03/2002 10:13:38 HISTORY - KUEHNL
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TECHNICAL ASSISTANCE SYSTEM

ok GM RESTRICTED ***
Cnze Na: se78i27 VTN Nomber: 1GKES 185238102552
Date Oyened: 127472062 Model Yoar: 2003
Daie Closed: Sevles: st
Doaler Code: Gos203 Milreye: 4878
Addrex: DOWNEY PONTIAC OMC BDOWNEY Sistas CA

SYMFTOM ABSTRACT-— INOPERATIVE WINDSHIELD WIPER PI00413

RESOLUTION ABETRACGT-

UCC CODE 1

UCC-1 DEBCRIPTION— BODY AND ACCESSORIES
UCC CODE 2mrs

LGC-2 DESCRIPTKON—

UCC CODE 3—ne—

UCC-3 DESCRIPTION—

12/03/2002 15:562.67 SBD TEMPLATE - EGGLING

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_ NUMBER OF DAYE VEHICLE IN DEALEREHIP FOR SAME CONDITION

_N_Y /N |8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-042 / GM644 _ Pope 430 of 201




CALLER'S NAME {FIRST, LABT, AND POSITION)
CUSTOMER CONCERN - WIPERS ARE INOPERATIVE.

DEALER COMMENTS/THAGNOSIS -{DTC'S, PARTS, REFAIRS, CUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

THE TEGH CALLED FOR LIKE GASES.

TAG RECOMMENDATION -

A REVISED "WATERPROOF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002, THE SERVICE PART IS5 EXPECTED TO BE AVAILABLE AROLIND THE
FIRET WEEK OF DECEMBER.

12/02/2002 15:52:67 HISTORY - EGGLING
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TECHNICAL ASSISTANCE SYSTEM
«*++ GM RESTRICTED ***

Caxe No: §078437 VIN Numbar: 1GMET185720132515
Dats Openeid: 12/3/2002 Model Year: 2002

Dazs Closed: Series: Tratbiazer Ext 4WD
Donter Code: B47202 Mouge: 10004

Addrass: ERIKSEN CHEVROLET-BUMILAN I Syute: "

Degder Phons:

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT REPEAT WIFER FID0413

RESOLUTION ABSTRACT-

UCC GODE 1

LCC-1 DEBCRIPTION— BODY AND ACCESBORIES
uCC CODE 2——nve

UCC-2 DEBCRIPTION—

UCE CODE 3=——-nae

UGCC-2 DESCRIPTION—

12003/2002 18:43:31 85D TEMPLATE - BENNETT

STRATEGY BASED DIAGNOSTICS

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION)

CHRIS CROUSE TECH.

PEO3D42 / G644 Poge 356 of 1381




CUSTOMER CONCERN -

WIPER INOP INT.

DEALER COMMENTE/DIAGNOSIS -(DTC'S, PARTS, REFAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLET)
MOTOR FULL OF WATER. DEALER BTATES THAT THE MOTOR HAD BEEN REPLACED 2 X.

DEALER HAS REPLAGED THE CONNECTOR ON THE LAST VISIT.

TAC RECOMMENDATION -
CONDITION/CONGCERN.:

WINDSHIELD WIPERS ARE INQPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/INSTRUCTIONS:
A REVISED "WATERPROOF" WIFER MOTOR WAS PUT INTQ PRODUCTION THE WEEK OF
NOV. 4TH, 2002, THE SERVICE PART 18 EXPECTED TO BE AVAILABLE AROUND THE
FIRST WEEK OF DECEMBER. ANY ORDERS PLACED WILL GO ON NATIONAL BACK
ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES AVAILABLE.
DEALERS SHOULD ALSO BE WARY OF MOTORS OBTAINED FROM OTHER DEALERS (OFF
THE SHELF) SINCE THEY WOULD LIKELY BE THE OLD STYLE PART.

ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
FPROI-042 7 GME44 Page M ﬂlr



1. VERIFY THAT THERE ARE NQ COWL WATER DRAINAGE IS3UES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE™ WATER PRESSURE,
THE PLENUM SHOLULD

NEVER OVERFILL IF THE DRAING ARE CLEAR, DO NOT ADD ADDITIONAL
DRAINS TC PLENUM.
2. REPLACE THE WIPER MOTOR {ONCE PARTE ARE AVAILABLE).
3. GLEAN THE TERMINAL ENDS.
4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. LF
REPLACEMENT IS NECESBARY, A

PIQTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESE IS NOT
NECEESARY.

120032002 16:43:31 HISTORY - BENNETT

PE03-842 / GAME44
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TECHNICAL ASSISTANCE SYSTEM

L] 2 GM RESTHCIED L] L
. Cse No: §079161 VIN Nember: 1GNES 108435102000
Dare Openai: 12472002 Mol Fagr: 2008
Date Closad: i2/4/2002 Seriex: Trafbiazar £t 2W0
Dosler Cade: B24034 Mioage: 2818
Address: BEST CHEVROLET, INC KENNER L Siates ‘2

SYMPTOM ABSTRACT=- INOPERATIVE MOTOR WIPER FILLED WITH WATER
RESCOLUTION ABSTRALCT- W/S WIPER MOTOR RE&R

UCC CODE {wm=—--

UCC-1 DEBGRIEMN-- BODY AND ACCESSORIES

uCC CODE 2

UCC-2 DESCRIPTION--

. UcC CODE3———

LGC-3 DESCRIPTION—
12042002 09:35:41 88D TEMPLATE - LESZCYNSK]
STRATEGY BASED DIAGNOSTICS

_1__NUMBER OF TMES IN FOR THE S3AME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES (LUIST BELOW)

PE83-0427 GM6d4 ' Pge 163 o 3301
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CALLFR'S NAME (FIRST, LAST, AND POSITION) SHOP FOREMAN KENNY
. GCUSTOMER CONCERN - WIFERS INOPERATIVE
DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARGCH,

COMPARE TO LIKE VEHICLE?} DEALER FOUND WATER IN THE MOTOR  DEALER

13 ASKING FOR BULLETIN OR P INFORMATION

TAG RECOMMENDATION -

ADVISED DEALER ON Pl 00413  NEW MOTOR

1200472002 09:20:41 HISTORY - LESZCYNSKI
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- TECHNICAL ASSISTANCE SYSTEM

“ke GM RESTRICTED %s»
. Craz No: 979752 FIN Namber: 1GKES 165336114540
Date Opened; 12142662 Mods! Year: 2003
Date Closad: Series: 81
Doaler Code: Giot! Milenge: P
Addvexs: RAY MILLER BUICK-GMCFLORENCE Siater AL

SYMPTOM ABSTRACT=—-— WINDSHIELD WIFPER WIND3HIELD WIPER INOP WATER
RESOLUTION ABSTRACT-
UCC CODE 1 ———
UCC-1 DESCRIPTION— BODY AND ACCESSORIES
uCC CODE 2——-—-
UCC-2 DESCRIPTION—
. ucC CODE 3———

UGC-3 DESCRIPTION—
12/04/2002 10:68:34 SBD TEMPLATE - GLEDHILL
BTRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHIGLE IN DEALEREBHIP FOR BAME CONDITION

N_Y /N |3 THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (LIST BELOW)

PED3-042 7/ GM6L4 Pawe 245 of 1T




CALLER'S NAME (FIRST, LAST, AND POSITION) DAMIEN FORSYPHE
. CLUSTOMER CONCERN - WINDSHIELD WIPER INOP

DEALER COMMENTS/IDIABNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE YEHICLE?) TECH STATES HE PULLED THE MOTOR AND FQUND WATER

RUNNING OUT OF THE WIPER MOTOR AND THE CONNECTOR.

TAC RECOMMENDATHON - ADVISED TECH OF Pi30413, CONDITION/CONCERN:

WINDEHIELD WIFPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

. RECOMMENDATION/NSTRUCTIONS:
AREVISED "WATERPROOF* WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE BERVICE PART IS EXPECTED TO BE AVAILABLE AROUND THE
FIRST WEEK OF DECEMBER, ANY ORDERS PLAGED WILL G0 ON NATIONAL BACK
ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES AVAILABLE.
DEALERS SHOULD ALSO BE WARY OF MOTORS OBTAINED FROM CTHER DEALERS (OFF
THE SHELF) SiNCE THEY WOULD LIKELY BE THE OLD STYLE PART.

} ADVISE THE TECHNIGIAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA. THE DRAINS ARE ON

EACH END QF THE PLENUM. WITH NORMAL "3ARDEN HOSE" WATER PRESSURE,

PEOI-842/ GMELe Fuga 056 of 1307




EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOLLD

. NEVER OVERFILL IF THE DRAINS ARE GLEAR. [0 NOT ADD ADDITHONAL
DRAINS TO PLENUM.
2. REPLACE THE WIPER MOTOR {ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDS.
4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GQOD CONDTION. IF
REPLACEMENT I8 NECESSARY, A
PIATAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 1S NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
. CONDITION. PLEAEE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIE DATE TO

THE PLATFORM LIAIBON.

PISTAIL PART {INFORMATION:
18306415 MODEL YEAR
BR0882T1 2003 MODEL YEAR

120472002 10:60:34 HIBTORY - GLEDHILL
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TECHNICAL ASSISTANCE SYSTEM

*3* GM RESTRICTED *%*
Case No: 5080194 VIN Number: 1GNET 165826121412
Diis Opened: 121472002 Model Year: 2002
Daie Closed: Series: Traibiazer Ext WD
Doaler Caiday B32147 Miloags: 5371
Addvan: SCHROEDER CHEV-OLDS-NUDSON State: NY

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WIPERS INOP

RESOLUTION ABSTRACT-

UCC CODE 1

UCC- DERCRIPTION-- BODY AND ACCESSORIES
UCC CODE 2———

UCC-2 DESCRIPTION-—

UucC CODE 3———

UCC-3 DESCRIPTICN—

1210472002 11:58:47 8BD TEMPLATE - COWGER

BTRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIEED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE3-042 7 GModd Puye M3 of 2001




CALLER'S NAME {FIRST, LAST, AND POSITION}

BOB OVERBAUGH-TECH

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/DIAGNOSIS «{DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARGH,
COMPARE TO LIKE VEHICLE?)
DLR 8T8 HE HAS FOUNS CONNECTION HAB CORRISION IN IT AND WIPER MOTOR HAS

WATER IN [T, THIS 13 THE SECOND TIME .

TAC RECOMMENDATION -

ADV TECH TO REFALCE WIPER MOTOR WITH UPDATE WIPER MOTOR AND REPAIR
CONNECTION .

DLR TO CALL BACK WITH PIG413 .

12/04/2002 11:58:47 HISTORY - COWGER

PEII-042/ GME4d Fags 46 of 3381




TECHNICAL ASSISTANCE SYSTEM

8 GM RESTRICTED ***
Care No: GOR1857 VIN Numbor: 1GNDT1353221683803
Dats Openod: 12/422002 Modal Four: 2002
Date Cloned: Karies: T?
Denler Cpda: BIStiL Miloage: DBTET
Afidres; BILL COOKE CHEV-QLDSITHACA Somte: NY
Danier Phone:

SYMPTOM ABETRACT— WINDSHIELD WIPER PI00413

RESOLUTION ABSTRACT-

ucc GODE 1

UCC-1 DESCRIPTION-— BODY AND ACCESSORIES
WG CODE 2————

UCC-2 DESCRIPTION-—

UCeE CODE 3-—u

UCC-3 DESCRIPTION—

12/04/2002 16:18:68 S8D TEMPLAYE - HOFFMAN

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE BAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEII-0M2/ O
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CALLER'S NAME -TECHNICIAN DON LANDMESSER

CUSTOMER CONCERN - CUSTOMER STATES WIPERS INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS - TECHNICIAN 3TATES HE CAN DUPLICATE.

TECHNICIAN STATES HE FOLIND WATER IN CONNECTOR.

TAC RECOMMENDATION - | READ PI P100413.

12/04/2002 18:18:56 HISTORY - HOFFMAN
PLOC413
CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANSTRUCTIONS:

A REVIEED "WATERPROOF WIPER MOTOR WAS PUT INTQ PRODUCTION THE WEEK OF
NOV. 4TH, 2002, THE SBERVICE PART IS EXPECTED TO BE AVAILABLE AROUND THE
FIRST WEEK OF DECEMBER. ANY ORDERS PLACED WILL GO ON NATIONAL BACK
ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN T BECOMES AVAILABLE,
DEALERS SHOULD ALSC BE WARY OF MOTORS OBTAINED FROM OTHER DEALERS (OFF
THE SHELF) 8INCE THEY WOULD LIKELY BE THE OLD STYLE PART.

ADVISE THE TECHNICIAN OF THE FOLLOWMNG:
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ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. VERIFY THAT THERE ARE NQ COWL WATER DRAINAGE IS3UES AT THE MOTOR

AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOBE" WATER PREBSURE,
THE PLENUM 8HOLAL.D

NEVER OVERFILL IF THE DﬁNNS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINE TO PLENUM.
2. REPLACE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDS.
4, VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. {F
REPLACEMENT IS NECESSARY, A

FIQATAIL I8 AVAILABLE FROM GMBPO. ORDERING A GOMPLETE HARNESS 18 NOT
NECESSARY.

12/232002 13:19:50 RATHKA -DEALER SURVEY WAS PERFORMED

PE03-042 / GMeid
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TECHNICAL ASSISTANCE SYSTEM

¥4k GM RESTRICTED v#»
Cose Ne: 8082415 VIN Number: 1GNET105926111306
Daes Opaned: 12/5/2002 Moddl Year: 2002
Dty Clowed: Seriet: Tradblazar Ext $WD
Decler Cedes B3MSS MRsege: 4260
Addrac PAUL MAGUIRE CHEVROLMARSHFIELD  Sppiy. A

Desier Fhone:

MM ABSTRACT— WINDSHIELD WIPER PlO0413
RESOLUTION ABSTRACT-

UCC CODE{——

UGC-1 DESCRIFTION-— BODY AND ACCEBSORIES
UCC CODE 2==r--

UCC-2 OESCRIPTION---

ueC CODE 3———

UCC-3 DESCRIPTION--

12/05/2002 D3:04:32 8BD TEMPLATE - MILLER

STRATEGY BASED DIAGNOSTICS

—3_NLMBER OF TIMES IN FOR THE SAME CONDITION

_3_NUMBER QF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-841/ GM644 | Page 913 /2991




CALLER'S NAME (FIRST, LAST, AND POSITION}

CHARLES CHUBBUCK

CUSTOMER CONCERN -

WIPERS REPEAT FALLER

DEALER COMMENTS/DIAGNQSIS -{DTC'S, PARTE, REPAIRS, DUPLICATED, 8| BEARCH,
COMPARE TO LIKE VEHICLE?}

CUSTOMER CLAIMS WIPERS REPEAT FALLER. STATES HAS REPAIRED THE CONNECTOR
TAC RECOMMENDATION -

TAC ADVISES P100413 WINDSHIELD WIPER MOTOR INOPERATIVE/ERRATIC

OPERATION.

TECHNICIAN TO CALL BACK,

12/06/2002 08:04:32 HISTORY -MILLER
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TECHNICAL ASSISTANCE SYSTEM

*48 GM RESTRICTELD *%*
Cnss No: sabiirs VIN NoomEar: 1GNET165720121594
Dute Dpeied; 12/5/2002 Modsl Year: 2002
Date Closed: Serien: TraShiaear Ext 4WD
Donlor Code: BI6SSI Milienge: 7030
Addrexx PARKS CHEVROLET INC KERNERSVILIE  oup. NO

SYMPTOM ABSTRACT— WIPER WIPER INOP PID0413
REGOLUTION ABSTRACT-

ucc CODE 1 ——

UCC-1 DEBCRIPTICN— BODY AND ACCESSORIES
UG CODE 2—

UCC-2 DESCRIPTION—

UCC CODE 39—

UCC-3 DESCRIPTION-—

12/06/2002 10:46:02 S8BD TEMPLATE - LAWSON

STRATEGY BASED DIAGNOSTICS

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION
-3 NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PRO3-042 / QM6 Page 075 of 2001




CALLER'S NAME (FIRST, LAST, AND POSITION)
MARK MOODY
CUSTOMER CONGERN -
WIPER MOTOR INOF
DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
GOMPARE TO LIKE VEHICLE?)
DLR REPLACED MOTOR 2X
DLR 3T8 WATER IN WIPER MOTOR
TAC RECOMMENDATION =
PER PI00413
RECOMMENDAT|ONANSTRUCTIONS:
A REVISED "WATERPROOF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE SERVICE PART 18 EXPECTED TO BE AVAILABLE AROUND THE
FIRST WEEK OF DECEMBER. AMY DRDERS PLACED WILL GO ON NATIONAL BACK
ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES AVAILAGLE.
DEALERS SHOULD ALSO BE WARY OF MOTORS OBTAINED FROM OTHER DEALERS (OFF
THE SHELF) SINCE THEY WOULD LIKELY BE THE OLD STYLE PART.
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1, VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EAGH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILLL IF THE DRAING ARE CLEAR. DO NOT ADD ADDITIONAL
PRO3-0427 GME4d
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NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIGNAL
DRAINS TO PLENUM.

2, REPLACE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL END4.
4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT I NECESSARY, A
FIHATAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 18 NOT
NECESSARY.
1200672002 10:468:02 HISTORY - LAWSON
12/16/2002 06:18:48 SHERMAN -

CALLER'S NAME (FIRST, LART, AND POBITKIN)

_4_NUMBER OF TIMES IN FOR THE SAME CONDITION

_B_NUMBER QOF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESLLTS OF THE PREVIOUS SUGGEITIONS MADE BY TAC {(INGLUDE ADDITIGNAL
DETAILB OF THE CONCERN}

TECH I8 LOOKING FOR A PARTS UPDATE.

NEW RECOMMENDATIONS

TAC ADVBIED OF PIPKD413

PEO3-042/ GAf644
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121672002 09:17:20 SHERMAN -

Poge 978 of 3391
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TECHNICAL ASSISTANCE SYSTEM

e M RESTRICTED %%
Case No: &023913 VIN Number; 1GNES 165128124509
Date Opensd: 121572002 Modal Year: 2002
Dete Clossd: 12113/2002 Sertes: 87
Dasisr Code: BI4290 Miienge: 7204
Addross; PRIORITY CHEVROLET CHESAPEAKE Stater va

Deoalor Phone:

BEYMPTOM ABSTRACT— WIPER W!PER INOP 8 RD TIME WIPER MOTOR WATER

REBOLUTION ABSTRACT- W/SHLD WPR MOD RPL

LCEC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3-———-m-

UCC-8 DESCRIFTION—

12/05/2002 12:27:47 8BD TEMPLATE - BURKETT

BSTRATEQY BASED DIAGNOSTICS

3. NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_ NUMBER QF DAYS VEHICLE N DEALERSHIP FOR BAME CONDITION

_N_Y/N IS THE VEHICLE MODIFIED/INON-PRODUCTION ACCESSORIES {LIST BELOW)

PFEOI-042/ GA644 Page 370 o X501




CALLER'S NAME (FIRST, LAST. ANC POSITION) ED PAVEY-SIF
. CUSTOMER CONCERN - FRONT WIPER INOP

DEALER COMMENTS/DIAGNGSIS -(DTC'S, PARTS. REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

REPLACED WIPER MOTOR TWICE FOR THIS COND FOR WATER INTRUSION. BACK AGAIN
SAME GOND.

TAC RECOMMENDATION -

ADVISED DLR OF NEW WATERPROOF MOTOR COMING DUT IN DEC? PER P/l 00413.

CALL PARTECH TO FIND OUT IF THE PART IS AVAILABLE YET OR NOT. Pl ADVISES
GHECKING TC MAKE SURE AN OLD MOTOR I8 NOT OBTAINED BUT HAS NO PART NUMBER

. OR PHYSICAL DIFFERENCE DESCRIPTION TO 8TOP THIS FROM OCCURING.

RECOMMENDATIONANSTRUCTIONS:

A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE SERVICE PART IS EXPECTED TO BE AVAILABLE AROUND THE
FIRET WEEK OF DECEMBER. ANY ORDERE PLACED WILL GO ON NATIONAL BACK
ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN T EECOMES AVAILABSLFE
DEALERS SHOULD ALBO BE WARY OF MOTORS OBTAINED FROM OTHER DEALERS (OFF

THE 3HELF) S8INCE THEY WOLILD LIKELY BE THE OLD ETYLE PART.

. ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
PEO3-842 / GAM644 Hoge M4 of 211




1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM S8HOULD
NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD‘ADDITIUNAL
PRAINS TO PLENUM.
2. REPLACE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDS.
4, VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECES3ARY, A
- PIGTALL IS AVAILABLE FROM GMSPO. QRDERING A COMPLETE HARNESS 13 NOT
NECESSARY.

12082002 12:27-47 HISTORY - BURKETT

1210/2002 16:08:56 RATHIKA -DEALER SURVEY WAS PERFORMED

FPE83-541/ GMGid
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TECHNICAL ASSISTANCE SYSTEM

" GM RESTRICTED “*™
Cuze No: $0840dd VIN Number: 1GNET185728127080
Deate Openad: 12372002 Model Year: 2602
Dete Closes: Serict: T
Dealer Code: B09272 Miieage: 8a28
Address: JERRY HEFLIN COURTESCINCINNATI Stae: oy

SYMPTOM ABSTRACT—- INGPERATIVE WINDSHIELD WIPER WIPERS INOP PIO
RESOLUTION ABSTRACT-

UCC CODE 1 ——-

UGC-1 DESCRIPTION— BODY AND ACCESSORIES

ucc CODE 2——

LKCC-2 DESCRIPTION—

uUcs GODE 39—

UCC-3 DEBCRIPTION—

12/05/2002 12:58:18 8BD TEMPLATE - WROBEL

STRATEGY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/MON-PRODUCTION ACCESSORIES {LIST BELOW)

PED3.042 / GMb4d Paga 03 2N



CALLER'S MAME (FIRST, LAST, AND POSITION)

JOE LUNKENHEIMER

CUSTOMER CONCERN -

DLR STATES THE WIPERS ARE INDP,

PEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHYCLE?)

DLR STATES THEY ARE LOOKING FOR BULLETIN OR Pl INFORMATION ON THIS

CONCERN.

TAC RECOMMENDATION -
ADVISED DLR OF PIDO413

12/06/2002 12:58:18 HISTORY - WROBEL

PEO3.041 / GM644 | Page 982 o 2301



TECHNICAL ASSISTANCE SYSTEM

4% GM RESTRICTED v**

Case No: S0R47T04 VIN Number:
Dir Oponasd: 12/5/2602 AMadsl Tour:
Dase Clozedlt Seviex:
Denler Code; B24400 MBreage:
Addrexs: 8 NAVARRE CHEVROLET LAKE CHARLES  xygem
Dealer Phone:

1GNES165820133808
2002

51

3200

SYMPTOM ABSTRACT=-—~ NO WIPER NO WIFER

REZ0LUTION ABSTRACT-

uccC CODE 1

UCC-1 DEECRIPTION— BODY AND ACCESSORIES

VCG CORE 2

UCGC-2 DESCRIPTION—--
UCC CODE 3-—eemm-

UCC-3 DESCRIFTION—

120572002 14:52:07 SBD TEMPLATE - MEISSNER

STRATEGY BASED DIAQNOSTICS

-A_NUMBER QF TIMES IN FOR THE 8AME CONDITION

_5_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEGSORIEE (LIST BELOW)

PEGI-M2/ GME4L
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CALLER'S NAME (FIRST, LAST, AND POSITION) GORDON SAXBY SM

CUSTOMER CONCERN - WIPER INOPERATIVE

PEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHICLE?) M STATED THE WIPER MOTOR AND PIGTAIL HARNESS

WAS REFLACED 8/22/02, 3M STATED HAS THE SAME CONCERN.

TAC RECOMMENDATION - TAC ADVISED TO CHECK WIPER MOTOR FOR POWER AND
GROUND AND THE CORRECT INPUTS FROM MULTI-FUNCTION 3 WORKING CORRECTLY.
TAC ADVISED TO MAKE SURE THERE 15 NO WATER CONCERN IN THE COWL. TAC
ADVISED TO CHECK FOR WATER INTC WIPER MOTOR. TAC ADVIBED IF EVERYTHING
CHEGKED FINE TO REPLACE THE WIPER MOTOR WITH THE WATERPROCF WIPER MOTOR
PER Pl00413. TAC ADVISED TO CALL BACK,

12/06/2002 14:62.07 HISTORY - MEISBNER

PES-042/ GM644
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TECHNICAL ASSISTANCE SYSTEM

u** GM RESTRICTED **™
Cate No: 604510 VTN Nembor: 1GKET1650381 18372
Diitn Opewed: 12/3/2002 Mool Yoar: 2003
Dte Clased; Series: Envoy X1 WD
Deoaler Code: G21518 Mitlowpe: 76
Addre BUDD BAER INC. WASHINGTON P guue PA

&YMPTOM ABSTRACT— PERFORMANGE REPEAT WIPER PI00413 WIFER INOP R
RESOLUTION ABSTRAGT-

UCC CODE 1——-

UGC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2———

UCC-2 DESCRIPTION=—-

UCC ConE 3——

UGCC-3 DESCRIPTION—

120672002 16:04:43 SBD TEMPLATE - BURKETT

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMEE IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODLICTION ACCESSORIES {LIST BELOW)

PE03-842 7 GMé44 Puge 034 of 2001




CALLER'S NAME (FIRST, LAST, AND POSITION) PAUL WRIGHT-TECH
. CUSTOMER CONCERN - WIPERE INOP.

DEALER COMMENTE/DIAGNOBIS -{DTC'S, PARTE, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?}
DUPLICATED GOND. REPLAGED MULTI-FUNCTION SWITCH, IPC CRUISE AND WIPERS
INOP NOW. GAN COMMUNICATE WITH IPC.
TAG RECOMMENDATION =
CHECK FOR AND REPAIR STEERING GOLUMN WIRING DAMAGE. CONTINUE WITH WIPER
DIAG INFO IF NEEDED.
12/05/2002 18:04:43 HISTORY - BURKETT

. 120812002 08:22:50 MABON
-CALLER'S NAME (FIRST, LAST, AND POSITION}

PALL WRIGHT (SERVICE)

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

RESIALTS OF THE PREVIOUS SUAGEITICNS MADE BY TAC (INCLUDE ADDITIONAL
DETAILE OF THE CONCERN}
TECH STATED THAT HE HAS FOUND THAT HE 18 REPLACING WIPER MOTOR ASSY AND

NOW THAT HE HAS! {PG ISSUE HE WILL REPLACE IPC AND CALL BACK WITH RE3ULTS
FEO3-D42 / GMod4 Fage MY of 2081
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NOW THAT HE HAS IPC IBEUE HE WILL. REPLACE IPC AND CAlL BACK WITH RESULTS
TECH JUST CALLING BACK TO LET US KNOW STATUS OF VEH.

02/04/2003 15:21:00 BENNETT = CASE UPDATE.

STRATEGY BASED DIAGNOBTICS

—2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y¥ /N8 THE VEHICLE MODIFIED/NCN-PRODUCTION ACCESSORIES {LIST BELOW)
GALLER'S NAME (FIRST, LAST, AND POSITICN)

JAMES BAKER TECH.

CUSTOMER CONCERN -

WIPERS INOP,

DEALER COMMENTS/IDIAGNOSIS (DTC'3, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,

. COMPARE TO LIKE VEHICLE?)

PRO3-042 r GAME44 Page 538 o T8I
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DUPLICATED. REPLACED THE MOTOR. NOTICED WATER IN THE MOTOR.

TAC RECOMMENDATICN -
A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. ATH, 2002. THE NEW PARTS ARE CURRENTLY 1N SPO INVENTORY, ARE
DIFFERENT W APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.
QLD PARTE ARE ALSO IN 8P0. THE OLD PART NUMBER WILL NOT S8UPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALS0 BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY WOUILD LIKELY BE
THE"OLD" PART.
THE FOLLOWING CHECKB ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE 188UES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END QF THE PLENLM. WITH NORMAL "GARDEN HOSE* WATER PRESSURE,
THE PLENUM BHOULD

NEVER OVERFILL IF THE DRAINB ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN 300D CONDITION. IF
REPLACEMENT |8 NECESSARY, A

PIATAIL IS AVAILABLE FROM GMAPO. ORDERING A COMPLETE HARNESS I8 NOT
FPEO3-0M2/ GM6Ld
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PIQTAL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 15 NOT
NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOLILD NOT EXHIBIT THIB

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO
THE PLATFORM LIAMON.

PART INFORMATION:

WIFER MODULE {MOTOR)

WITH RAIN SENEE (RPO = CE1) NEW PARTH 15094 705 oo

12487887

PE03-042/ GM644 fape $90 of 3501



TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***
. Case Ne: s35948 VIN Number! 1GNET165330105053
Dete Opened: 1262002 Modsi Yoar: 2003
Dute Closed: Sertes: T
Desier Code: D753 MHioage: 3881
Addrets: FRANK PORTH CHEV-RUTCOLUMBLUS St Wi

SYMPTOM ABSTRACT— INOPERATIWE WINDSHIELD WIPER PI00413

RESOLUTION ABSTRACT-

UCC CODE 1
UCC-1 DESCRIFTION— BO0Y AND ACCESSORIES
UCGC CODE2———
UCC-2 DESCRIPTION—

. UGG CODE 3——

LCC-3 DESCRIFTION=-
12:06/2002 08:21:11 8BD TEMPLATE - KOSMOWEK|
STRATEQY BASED DIAGNOSTICS

~J_ NUMBER OF TMES IN FOR THE SAME CONDITION

_5_NUMBER CGF DAYS VEHICLE IN DEALERSHIP FOR 8AME CONDITION

_N_Y /N |8 THE VEHICLE MODIFIED/NON-PRODLICTION ACCERSORIES (LIST BELOW)

PEBY-D42/ G644 ' Page P91 of N1




CALLER'S NAME (FIRST, LAST, AND FOSITION)

DOUG SCHMIDT, 3

CUSTOMER CONCERN -

CUSTOMER ALLEGES WINDSHIELD WIPERS ARE INOPERATIVE INTERMITTENTLY,

DEALER COMMENTS/DIAGNOSIS {0TC'S, PARTS, REPAIRS, DUPLICATED, 31 SEARCH,
COMPARE TO LIKE VEHICLE?)
DEALER STATES THEY REPLACED THE MULTIFUNCTION SWITCH WITH NO CHANGE.

DEALER STATES THEY CALLED LOOKING FOR INFORMATION.

TAC RECOMMENDATION -

ADVISED DEALER OF INFORMATION IN PI00413.

12/00/2002 09:21:11 HBTORY - KOAMOWSKI

PID0413:

RECOMMENDATIONANSTRUCTIONS:

A REVISED "WATERPROOF" WIPER MCTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE BERVICE PART I3 EXFECTED TO BE AVAILABLE AROUND THE
FIRST WEEK OF DECEMBER. ANY ORDERE PLACED WILL GO ON NATIONAL BACK
QRDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES AVAILABLE.
DEALERS SHOWULD ALBC BE WARY OF MOTORS QBTAINED FROM OTHER DEALERS (OFF

THE BHELF) BINCE THEY WOULD LIKELY BE THE OLD STYLE PART.

ADVISE THE TECHNICIAN OF THE FOLLOWING:
FED3-042/ GMGd4 Poge #2200




ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAQE IS3UES AT THE MOTOR

AREA. THE DRAINS ARE ON
EACH END OF THE PLENUM. WITH NORMAL “GARDEN HOSE" WATER PRESEBURE,
THE PLENUM SHOLWWD
NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAING TO PLENUM.
2. REPLACE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMIMAL ENDS.
4, VERIFY THAT THE CONNECTOR TERMINALS ARE IN QOCD CONDITION. IF
REPLAGEMENT IS NECESSARY, A
PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 19 NOT

NECESBARY.

VEHICLES BULT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION.

PE§-542/ GMEL4
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TECHNICAL ASSISTANCE SYSTEM

*0* M RESTRICTED *%*
. Cass No: S08 7689 VIN Number: 1GNDT135022315253
Date Opaped; 12/6/2002 Model Year: 2602
Dare Closed: Series: Bigzar 4WD 4DR Tralbiaz
Deosler Cade: B16935 Mitloags: 18812
Address: SMOKY MOUNTAIN CHEVRFRANKLIN Ster NC

SYMPTOM ABSTRACT— INGPERATIVE INTERMITTENT REPAIR REPEAT WINDGH
RESOLUTION ABSTRACT-
UCC CODE 1—n
UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2——
UCC-2 DESCRIPTION-—-
. LCC CODE 3——

UCGC-3 DEBCRIPTION—

12/08/2002 14:53:58 SBD TEMPLATE - GARBARINO

ETRATEQY BASED DIAGNOSTICS

_4_ NUMBER OF TMES IN FOR THE SAME CONDITION
4 _NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCES3ORIES (UST BELOW)

PE03.041/ GM6#L ' Powe 334 o 2001
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CALLER'S NAME (FIRST, LAST, AND POSTHON)

JOHN TALLEY TECH.

CUSTOMER CONCERN -

CUST. 6TE. THAT THE FRONT WIPERS ARE INCP.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REFAIRS, DUPLICATED, 81 SEARGH,
COMPARE TO LIKE VEHICLE?)
DLR. 2T38. THAT THE WIPER MOTOR HAB BEEN REPLACED X4. LAST REPLACEMENT WAS

IN-SEPT. DLR. IS LOOKING FOR DIRECTION.

TAC RECOMMENDATION -

REVIEWED P00)413 (WIPER REPLACEMENT} WITH CLR.

12/08/2002 14:68:66 HISTORY - GARBARING
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TECHNICAL ASSISTANCE SYSTEM

¢ GM RESTRICTED *v*
. Caxs No: §037865 VIN Neunber: 1ONET188136151083
Dete Openod: 12/6/2004 Modsl Yeor: 2003
Dete Cloned: Serles: Traffilazer Ext WD
Dealer Code: BO2117 Milacge: 468
Address: GREAT AMERICAN CHEVRHACKENSACK  Symte: Ny

Denlar Phone:

SYMPTOM ABSTRACT-— INTERMITTENT OFERATION WIPER INT. WIPER WASHE

RESOLUTION ABSTRACT-

Uec CODE | ——vo-

UGG-1 DESCRIPTION-— BODY AND ACCESSORIES

UCC CODE2

LCC-2 DESCRIPTION—

@ oooos—

UCGC-3 DEBCRIPTION—

12/08/2002 15:23:40 SBD TEMPLATE - BEALIE

STRATEQY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR S8AME GONDITION

_NY/N I3 THE VEHICLE MODIFIEED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEQT-842 / GALddd Fage P of 3581
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CALLER'S NAME (FIRST, LAST, AND POSITION)

STEVE LIGIO - TECH

CUSTOMER CONCERN -
WIPERS FUNCTIONS INTERMITTENTLY BY THEMSELVES, AND ALEO ERRATIC WIPER

OPERATION.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARGH,
COMPARE TO LIKE VEHICLE?)

DEALER STATES LOOKING FOR INFORMATION.

TAC RECOMMENDATION -
. ADVISED DEALER OF PI0M13CONDITION/CONGERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY,

RECOMMENDATIONANSTRUCTIONS:

A REVISED "WATERPRODF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE SERVICE PART 18 EXPECTED TO BE AVAILABLE AROUND THE
FRST WEEK OF DECEMBER, ANY ORDERS PLAGED WILL GO ON NATIONAL BACK
ORLDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES AVAILABLE.
DEALERS SHOULD ALBO BE WARY OF MOTORS OBTAINED FROM OTHER DEALERS (OFF

THE SHELF) SINCE THEY WOULD LIKELY BE THE OLD STYLE PART.
PEG3-842/ GMét4 Pope 997 e avsi




THE S8HELF) 8INGE THEY WOULD LIKELY BF THE OLD STYLE PART.
ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER CVERFILL IF THE DRAINS ARE CLEAR, DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. REPLACE THE WIPER MOTOR (CNCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDS. ' )
4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN QOOD CONDITION. IF
REPLACEMENT I3 NECEESARY, A

PIGTAIL IE AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 18 NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 S8HOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY GABES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PIGTAIL PART NFORMATION:
163064156 2002 MODEL YEAR
£2088271 MODEL YEAR

12/08/2002 16:23:49 HIRTORY  -SEALIE
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TECHNICAL ASSISTANCE SYSTEM

wek (GM RESTRICTED *%+
. Case No: a8a916t VINNumber:  1GKES1SSEIS118710
Date Opened: 12/9/2002 Madel Year: 2003
Darts Closed: T2 222002 Saples: Envay XL WD
Desler Code D37675 Miloage: 3532
Addrass: WAKEFIELD BUICK, INCSPARTANBURG guue: .

SYMPTOM ABSTRACT— INOPERATIVE WATER WINDSHIELD WIPER WINSHIELD

RESOLUTION ABEBTRAGT- W/S WIPER MOTOR RPL

UGC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

uCC CODE 2

UCG-2 DESCRIFTION—
. UCC CODE3——

UCC-2 DESCRIPTION—

12/08/2002 10:07:10 8BD TEMPLATE - GARBARINO

STRATEGY BASED DIAGNOSTICS

2 NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_ NUMBER OF DAYS VEHICLE IN DEALFRSHIP FOR SAME CONTHTION

_N_ ¥ /N 1S THE VEHICLE MCDIFIED/MNON-PRODUCTION ACCESBORIES (LIST BELOW)

PEO3-042 7 GMbL4 ' Page 99 of 290!
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CALLER'S NAME (FIRST, LAST, AND POSITION)

RARRY NEAL TECH.

CUSTOMER COMNCERN -

CUST. 8TE. THAT THE WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR. 5TS. THAT THERE IS WATER INTRUSION IN THE CONNECTOR TO THE WIPER
MOTOR. CALR. HAS REPLACED THE WIPER MD1:DR AND REPAIRED THE CORRODED

TERMINALS ON A PREVIOUS VISIT AT 11/1102. DLR. IS LOOKING FOR DIRECTION.

TAC RECOMMENDATION -

DLR. WAS UNABLE TO STATE WHETHER THE WIPER MOTOR CAME FROM G.M. OR FROM
ANOTHER DLR. REVIEWED Pi00413 (NEW STLYLE WIPER MOTOR) WITH DLR.

12/00/2002 10:07:10 HISTORY - GARBARMNO

1211272002 18:42:19 BACK - CABE CLOBING

REPLACED WIPER MUTOR AND PIGTAL PER PH00413

PE#3-042 /7 GME44
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TECHNICAL ASSISTANCE SYSTEM

¢ GM RESTRICTED ***
Cax¢ Ne: 5090876 VIN Namber:  1GNET185826738712
Date Opencd: 121972002 Medel Fear: 2002
Dewe Closed: 12972002 Sevies: Traiiiazer Ext 4WD
Desier Colde: Bo2316 Milouge: 8900
Addrexs: LOEHMANN-BLASTUS CHEWATERBURY gyupe: or

FYMPTOM ABSTRACT— INCPERATIVE INTERMITTENT WIPER WIPERS INOP PI

RESOLUTION ABSTRACT- TECHNICAL ASSISTANGCE - ABNORMAL CGONDITION - UNPUBLIS

UCC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 22—

UCG-2 DESCRIPTION-—

GG CODE 38—

LCC-3 DESCRIPTION--

12002002 14:38:11 SBO TEMPLATE - SEALIE

STRATEQY BASED DIAGNOSBTICS

—2_NUMBER OF TIMES IN FOR THE BAME CONDITION
-2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y IN IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES {LIST BELOW)

PE03-042 7 GMudd Pege 108 of 2001



CALLER'S NAME (FIRST, LAST, AND POBITION)

MARK VOLOVEKI - TECH

CUSTOMER CONCERN -

WIPERS INOPERATIVE INTERMITTENTLY

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REFAIRS, DUPLICATED, Bl SEARCH,
COMPARE TO LIKE VEHICLE?)
DEALER STATES THE WIFERS ARE INOPERATIVE INTERMITTENTLY. DEALER STATES

LOOKING FOR BULLETINS AND P{ BUT DID NOT FIND ANY.

TAC RECOMMENDATION -
ADVISED DEALER OF PID0413 CONDITION/CONCERNM:

WINDSHIELD WIPERS ARE INOPERATIVE OR CPERATE ERRATICALLY.

RECOMMENDATIONANETRUCTIONS:

A REVISED "WATERPRODOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE SERVICGE PART IS EXPECTED TO BE AVAILABLE ARQUND THE
FIRST WEEK OF DECEMBER. ANY QRDERS PLACED WiLL GO ON NATIONAL BACK
ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES AVAILABLE.
DEALERS SHOULD ALSO BE WARY OF MOTORS OBTAINED FROM OTHER DEALERS (OFF

THE SHELF) BINCE THEY WOULD LIKELY BE THE OLD STYLE PART.
PRGI-042/ GME44 Fags 1002 of 20}




THE SHELF) SINCE THEY WOLLD LIKELY BE THE OLD STYLE PART.
ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBLES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END CF THE PLENWUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER GVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. REPLACE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE),
3. CLEAN THE TERMINAL ENDS.
4, VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESSARY, A

PIGTAIL IS AVAILABLE FROM GMSPO, ORDERING A COMPLETE HARNEES 18 NOT

NECESSARY.

VEHICLES BUILT AFTER NCVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON YEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAIBON.
PIGTAIL PART INFORMATION:

16306416 2002 MOD

12/09/2002 14.28:11 HISTORY -SEALIE
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TECHNICAL ASSISTANCE SYSTEM

Y OM RESTRICTED %+
. Case No: provrey VINNambar:  1GNDT138022368771
Dae Oppied: 12/9/2002 Modal Year: 2002
Dats Closed: Sevise: Bfezer SWD 4DR Trefibisz
Dexier Code: BI6SS] MTongo: 12017
Address: PARKS CHEVROLET INC KERNERSVILLE gyupe: NE

SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPER INGP 3RD TIME P100413

REGOLUTION ABSTRALT-

UGG GODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—
. UGG CODE 3——

UCC-3 DESCRIPTWION—

12/00/2002 14:40:30 68D TEMPLATE - THOMPEON

STRATEGY BASED DIAGNOSTICSE

_3_ NUMBER OF TIMES IN FOR THE SBAME CONDITION
_3_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N IS THE VEHICLE MCRIFIEDANON-PRODUCTION ACCESSORIES {LIST BELOW)

PE#3-042 / GM64d Page 1004 o 1303
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CALLER'S MAME (FIRST, LAST, AND POSITION)

CUSTOMER GONCERN -

TECH STS WIPER MOTOR I3 FALLTY, WATER INTRUSION;

DEALER COMMENTS/DIAGNOSBIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)}
TECH BTS HAS REPLACED WIPER MOTOR 2, ADDED DIELECTRIC GREASE, NG; ASKING

IF NEW MOTOR IS AVAILABLE;

TAC RECOMMENDATION -
TAC DISCUSSED PIO0413 WHICH STS IN PART

CONDITION/CONGERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANSTRUCTIONS:

AREVISED "'Ml'l‘EﬁPRDUF' WIFER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE SERVICE PART 12 EXPECTED TO BE AVAILABLE AROUND THE
FIRST WEEK OF DECEMBER. ANY ORDERS PLACED WILL GO ON NATIONAL BACK

ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN [T BECOMES AVAILABLE ...

ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
PEO3-042/ GMEtL
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1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE IS3UES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL “GARDEN HOSE" WATER hHESBURE.
THE PLENUM 8HOULD

NEVER OVERFILL |F THE DRAINS ARE CLEAR., DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. REPLACE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDS,
4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESSARY, A

PIGTAIL |15 AVAILABLE FROM GMBF0O. DRDERING A G('.'IMPLETE' HARNESS IS NGT

PIGTAIL PART INFORMATION:

16308415 2002 MODEL YEAR..."
TAC SUGGESTED TECH SET A SPAC CASE IF NOT AVAILABLE, AS 3RD TIME DOWN,

TECH TO COMPLY, ADVIBE...

12/08/2002 14:40:30 HISTORY - THOMPSON
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TECHNICAL ASSISTANCE SYSTEM

w¥% GM RESTRICTED "%
. Case No: 6891144 VIN Nupmber:  1GNEST8SX32175046
Daie Opened: 12/5/2002 Model Year: 2003
Date Closed: 2/21/2003 Sartan: 81
Dealer Cods; Bi4021 MUlsage: 1240
Address: FOX CHEVROLET OF LAULAUREL Soater MO

SYMFTOM ABSTRACT— MOTOR WINDSHIELD WIPER FIO0413
RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UCC CODE 1 ————

UGC-1 DESCRIPTION— BODY ANG AGCESSORIES

ucc CODE 2—— .

UCC-2 DEBCRIPTION—

. UCC CODE 3———m-

UCC-3 DESCRIFTION—

12100/2002 15:17:20 SBD TEMPLATE - PAWLIK

- STRATEQY BASED DIAGNOSTICS

_2 NUMBER OF TIMES N FOR THE S8AME CONDITION
_7_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-D4Y/ GMEsd Puge 1007 of 3307
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CALLER'S NAME (FIRST, LAST, AND POSITION) MICHAEL GOLDBERG
. GUSTOMER GONGERN - WIPERS INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REFAIR3, DUPLICATED, S| SEARGH,
COMPARE TO LIKE VEHICLE?)

REPLACE RAIN SENSE MODULE FOR THE WIPERS FOR ANOTHER CONCERN. NOW THE
WIPERS ARE INOP . DLR HAS A SPAC CASE ON THE WIPER MOTOR TO BE INSTALLED

INTO THE VEH. DLR IS ARKING IF THERE I8 ANY FASTER WAY TO GET THE MOTOR.

TAC RECOMMENDATION - SUGE DLR CONTACT AVM. PART BEING ON SPAC CASE I3
FASTEST WAY TO OBTAIN ONCE AVAILABLE, 8UGQA THAT IF TIME IS A CONCERN,

. DLR COULD POSSIBLY SWAP MOTOR FROM A STOCK UNTT BUILT AFTER 11/4/702 WITH
UPDATED PART {(PER PID0413) OR INSTALL A MOTOR OUT OF PARTS STOCK, KNOWING
WT IT HAS THE LIKELYHOOD OF FAILURE AND INFORM CUBTOMER TQ BRING VEH
BACK WHEN A NEW MOTOR |18 RECENMED FROM GM3PO

12/00/2002 15:17 20 HISTORY - PAWLIK
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TECHNICAL ASSISTANCE SYSTEM

1+ GM RESTRICTED ***
Case No: So0187D VIN Number: 1GNDS138X22320434
Dats Opened: 12/2/2002 Model Year: 2002
Data Clesed: Series: 81
Donler Codar B20079 Mitsoge: 16181
Addrezs: CENTER CHEVROLET SAN BERNARDIN gy CA
Denier Phone:

SYMPTOM ABSTRACT-— WIPER WIPERS ARE INOP

RESOLUTION ABSTRACT-

UCC CODE 1

LICC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2oa——
UCC-2 DESCRIPTION=--
LUCC CODE 3—————

UCC-3 DESCRIPTION-

12/00/2002 17:35:54 SBD TEMPLATE - SHERMAN

STRATEGY BASED DIAGNOBTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYSE VEHICLE IN DEALEREHIP FOR SAME CONDITION

_N_¥ /N |8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESBORIES (LIST BELOW)

PE03-042 7/ GMEdd
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CALLER'S NAME {FIRST, LABT, AND POSITION)

JABON CROSS

CUSTOMER CONCERN -

WIPERS ARE INOP

DEAL ER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REFAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLET)

TECH 18 LOOKING FOR DIAGNOBTIC HELP

TAC RECOMMENDATION -

TAC ADVISED OF P1 PID0413

12/09/2002 17:35:84 HISTORY - SHERMAN
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TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Chse Nor 6092109 VIN Number:  1GNES165826126544
Dote Oponsd: 12/16/2002 Model Toar: 2002

Date Closed: Serias: 1

Desler Code: BI6412 MBeage: 4980

Addross: DIAMOND CHEVROLET, ICHARLOTTE Syae: NG

Dewler Phoue:

SYMPFTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WIPERE INOP FHIO

RESOLUTION ABSTRACT-

UCC CODE 1

LUGC-1 DESCRIPTION— BODY AND ACCESSORIES

UGG CODE 2

UCC-2 DESCRIPTION—
UCC CODE 3———um-

UCC-3 DESCRIPTION—

1210/2002 082854 3BD TEMPLATE - DARR

STRATEGY BASED DIAGNOSTICS

—2_ NUMBER OF TIMES IN FOR THE S8AME CONDATION
1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDMON

_N_Y/NI8 THE VEHICLE MODIFIED/MON-PRODUCTION ACCESSORIES {LIST BELOW)

PESY-042 7 TG4 Mage M1T of 31



CALLER'S NAME (FIRST, LAST, AND POSITION) DON QLANDER

CUSTOMER CONCERN -DLR 8T8 THE WIFERS ARE INOP.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR 8T8 THE WIPER MOTOR I3 CORRODED FROM WATER. DLR STS HE REPLACED THE
WIPER MOTOR ON THE LAST VISIT AND THE VERICLE RETURNED WITH THE SAME

CONDITION. DLR LODKING FOR INFO.

TAC RECOMMENDATION -ADV DLR TO CRDER REVISED WIPER MOTCOR FROM QMBPO PER

DLR TO ADV TAC.

12M0/2002 00:28:54 HISTORY - DARR

PEOLD42/ GM 44 Page 1012 of 2301



TECHNICAL ASSISTANCE SYSTEM

9% GM RESTRICTED ***
Case Ne: 5096191 VINNamber:  1GNES18S226120203
Dats Openad: 1211112002 Model Fear: 2002
Dets Closod; 4/i1/2002 Sevigz: Tralbiazer Ext 2WD
Dosier Cods: Bisti2 Miage: 0
Adilraxs; DIAMOND CHEVROLEY, ICHARLOTTE Stare: NC

SYMPTOM ABSTRACT-— WINDSHIELD WIPER WIPER MOTOR WATER INTRUSION
RESOLUTION ABSTRACT- TECHNICAL ASEISTANCE - ABNORMAL CONDITION - UNFUELIS
UCC CODE 11—

UCC-1 DESCRIPTION-- 8C0Y AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—-
LCC CODE 34—

UCC-3 DESCRIPTION—

121 1/2002 09:43:07 8BD TEMPLATE - WARNER

ETRATEQY BASED DIAGNOATICS

1_HNUMBER OF TIMES IN FOR THE BAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDMTION

_N_Y{ NS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FR83-042/ GME4e Page 1815 of 3907



CALLER'S NAME (FIRST, LAST, AND POSITIONJED JENKINS SF
. CUSTOMER CONCERN -WIPER MOTOR WATER INTRUSION PI00413

DEALER COMMENT2/DIAGNOSIS <{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TQ LIKE VEHICLE?)

TECH CGALLING FOR INFD

TAG RECOMMENDATION -

ORDER CURRENT SPQ STOCK WIPER MOTOR.

PIO0413

1211/2002 08:43:07 HISTORY - WARNER
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Cane No: s0R8382 FIN Namber: 1@KESTES538137011
Digie Opened: 1271172002 Model Yoar: 2003
Date Closenl: Suries: Emvoy XL 2WD
Daaler Cade: G143 Mieage: 1804
Adirax CHRIS MYERS, PONTIACDAPHNE Staler AL

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER REPEAT WIPER MOT

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 PESCRIPTION— BODY AND ACCESSQORIES
ucc CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 39—

UCC-3 DESCRIPTION—

121112002 14:63:49 38D TEMPLATE - KAY

STRATEGY BASED DIAGNOSTICS

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION

_4_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-8427 GM644 ' fogs 1015 of Thil



CALLER'S NAME (FIRST, LAST, AND POSITION)
ROY WILHITE
CUSTOMER CONGCERN -

WIPER INOP

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REFAIRS, DUPLICATED, S| SEARCH,
COMPARE TO UKE VEHICLET)

TECH 8TS THE WIPER MOTOR HAS BEEN REPLACED 2X FOR WATER INTRUSION, TECGH
ST5 THE HAS RETURNED FOR THE THIRD TIME WITH SAME CONCERN, TECH STS THE
WIPER MOTOR HAS AGAIN FAILED DUE TO WATER INTRUSION, TECH IS GALLING FOR

PERMANENTE REFAIR INFORMATION,

TAG RECOMMENDATION -

ADVISED) TECH:

1. PER PIOT43(WIPERS INOP)

2. REPLACE WIPER MOTOR AND PIGTAIL(IF NEEDED) WITH REVISED WIPER MOTOR
3. REPORT RESULT

121172002 14:63:40 HISTORY - KAY

PEI3-042/ GM6H
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TECHNICAL ASSISTANCE SYSTEM
*¢ GM RESTRICTED ***

Cass No: (1o VIN Nember: 1ENETIBS026112528
Dste Opaned: 11272002 Modal Yaar: 2002

Dete Cloged: Seviss: Traihiazer Exi 4WD
Denter Cods: Be4052 MBoage: 12187

Addrexs; JACK CAULEY CHEVROLEWEST BLOOMF  gyur,: "

Eenlor Plons:

SYMPTOM ABSTRACT— INTERMITTENT LEAK PERFORMANCE WATER WIPER

REBOLUTION ABSTRALT-

UGe CODE1———

LCC-1 DESCRIPTION— BODY AND AGGESSORIES

UCC CODE 2

UCC-2 DEBCRIFTION—
UcC CODE3——

LICC-2 DESCRIPTION--

1212/2002 09:18:47 SBD TEMPLATE - BENNETT
STRATEGY BASED DIAGNOSTICS

_3_NUMBER OF TIMES IN FOR THE S8AME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION)

CHARLIE CRAWFORD SF,

PEDI-042 7 GMEL4 Page 1017 of 3301



CUSTOMER CONCERN -

REFEAT WIPER MOTOR FAILURE.

DEALER COMMENTS/DIAGBNOSIS «(DTC'8, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO UKE VEHICLE?)

WASHER BQUIRTE AFTER KEY REMOVED FROM IGNITION. DEALER STATES THAT THE
MOTOR WILL HUM AS WELL. DEALER STATES THAT HE HAS REPLACED THE MOTOR 3X.
DEALER WAS USING AN OLD PART NUMBER. CAR NOT AT THE DEALER RIGHT NOW.
CALL CAME N ON THE lMFDRﬂAﬂDH LINE BUT CASE MADE BECALIBE OF ALLEGED BUY

BACK BY CUSTOMER.

TAC RECOMMENDATION -
CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

REGOMMENDATIONINSTRUCTIONS:
A REVISED "WATERPROOF” WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY AND WiLL

SUPERCEDE FROM THE OLD PART NUMBERS WHEN ORDERING. DEALERS SHOULD ALSO
BE WARY OF MOTORS OBTAINED FROM OTHER DEALERS (OFF THE BHELF) SINCE THEY

WOLULD LIKELY BE THE OLD BTYLE PART.
PRE3-042 7 GMGH4
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WOULD LIKELY BE THE OLD STYLE PART.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE I58UES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL “GARDEN HOBE" WATER PRESSURE,
THE PLENUM SHOULD )

NEVER OVERFILL IF THE DRAINS ARE CLEAR, DO NOT ADD ADDITIONAL
DRAINE TO PLENUM,
2. CLEAN THE TERMINAL ENDS,
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT 13 NECEBSARY, A

PIGTAIL I3 AVAILABLE FROM GMSPO, DRDERING A COMPLETE HARNESS IS NOT

NECEBSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO
THE PLATFORM LIAIEON.

1212/2002 OR:18:47 HISTORY - BENNETT

12/12/2002 06:36:38 KAY - CASE UPDATE -

CALLER'S NAME (FIRST, LAST, AND FOSITION)

CHARLIE CRAWFORD
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_3_NUMBRER OF TIMES IN FOR THE SAME CONDITION

_3 NUWBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

RESULTS OF THE FREVIOUS SUGGESTIONS MADE BY TAG {INCLUDE ADDITHONAL
DETAILS OF THE CONCERN)

TECH STATED PN 15094706 IS NOT A VALID NUMBER IN THERE PARTS SYSTEM,
TECGH CALLED TO VERIFY PN GIVEN WﬂB CORREGT, TEGH ALSO STATED HE WAS
UNABLE TO CPEN FH)0413 IN ESI, TECH STATED VEHICLE 1S EQUIPPED WITH RAIN

GENGE,

. NEW RECOMMENDATIONS
ADVISED TECH:
1. PN 15084705 |12 CORRECT NUMBER FOR VEHICLE WITH RAIN SENSE PER PI00143
2. Pib0413 WILL NOT BE AVAILABLE FOR VIEWING FOR APPX BIX WEEKS OR UNTIL
8YSTEM IS UPDATED

3. CONTACT PART TECH FOR PART AVAILABIUTY

PART INFORMATION:
| WIPER MODULE

WITHOUT RAIN SENBE PART #16094704

. WITH RAIN SENSE (RPO = CE1) PARTH 16084708
PEO3.042/ CM644 | Page 1030 of 3311




WITH RAIN SENSE (RPQ =CE1) PARTH 15004705
PIGTAIL

15308415 2002 MODEL YEAR

88688271 2002 MODEL YEAR

12232002 13:61:00 RATHKA -DEALER SURVEY WAS PERFORMED

PEBI-0M1 7 GME44 Tuge 163} o 3301




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Caze No: 95N VIN Number: 1GND 135622144520
Dote Opensd: 12/12/2002 Modsl Year: 2002

Dwaler Code: Bo2ie4 MEeaga: 17968

Addrazs: DWFORKIN CHEVROLET INDERBY Sialas CT

Desler Phane:

SYMPFTOM ABSTRACT—- INOPERATIVE INTERMITTENT WINDEHIELD WIPER FRO

RESOLUTION ABBTRALCT=-

UGC CODE 1

UGC-1 DESCRIFTION— BODY AND ACCESSORIES
UCC CODE 2~

UCC-2 DESCRIPTION—

ucc CODE 3———

UEC-A DESCRIPTION—

1211272002 09:80:48 SBD TEMPLATE - GARBARING

STRATEQY BASED DIABNOSTICS

-2 NUMBER OF TIMES IN FOR THE SAME CONIITION
2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME {FIRST, LAST, AND POSITION)

JAY ANTONUCCI 8.M.

CUSTOMER CONCERN -

CUST. BTS. THAT THE FRONT WIPERS ARE INOP.,

DEALER COMMENTS/DIAGNOSIS -{DTC'S, FARTS, REPARS, DUPLICATED, 8| S3EARCH,
COMPARE TO LIKE VEHICLE?)

DLR. HAS REPLACED THE WIPER MOTOR ON A PREVIOUS REPAIR. DLR. §TS. THAT

THE VEHIGLE HAS RETURNED WITH SAME CONCERN, DLR, HAS ORDERER A NEW WIPER
MOTOR. DLR. STS. THAT THE NEW WIPER MOTOR 18 OF THE OLD STYLE, DLR. IS

LOOKING FOR INFO. ON GETTING THE UPDATED PART.

TAC RECOMMENDATION -

WHILE ON THE PHONE THE 8ERVICE MANAGER CHECKED WITH THE PARTE DEFT. FOR
AN UPDATED P/N. DLR. STS. THAT THERE I8 NOT AN UPDATED PART NUMBER. DLR.
STS. THAT THE PN GIVEN IS 12487860, ADVISED DLR. THAT TAC WILL CALL THE

DLR. BACK WHEN MORE INFO. CAN BE OBTAINED. LEFT VOICE MESSAGE AND
FORWARDED CASE TO DALE BRIGGS (LIASON).

12M 272002 09:60:48 HIBTORY - GARBARING

12212002 10:28:08 GARBARINDG -

CALLED DAR. BACK TO GIVE INFO. ON WIPER MOTOR PART NUMBERS. JAY ANTONUCCI
PEDI-041 7/ GM64d Puge TE2) of 2397




CALLED DLR. BACK TC QIVE INFQ. ON WIPER MOTOR PART NUMBERS. JAY ANTONUCCI
8.M. WAS QUT. DLR. STS. THAT A CALL WILL BE GIVEN BACK TO TAC, ADVISED

DLR. TO USE EXT. 40480.

12/12/2002 11:02:32 GARBARINO -
AFTER SPEAKING TO JOE AT PARTECH, ADVISED DLR THAT THE UPDATED PN IS
16084704, ADVISED DLR. THAT THE OLD STYLE WIPER MOTOR CAN 8E MADE INTO

THIS NEW STYLE PART BY ORDERING P/N 12487650 (WIFER MOTOR COMPLETE GOVER,
$100.00).

1211212002 1124:10 BRIGGS - BENT VME TO BOMS ADVIBING OF

SITUATION. APPARENLTY THE SUPERSEDE IS NOT IN PLACE AT SPO. ALSO, THERE

18 APPARENTLY OLD STOCK BTILL SITTING ARCUND...

12/12/2002 14:32:29 BRIGGS - WONDERING IF DLR DID INFACT

ORDER THIS FROM SPO OR IF IT CAME FROM ANGTHER DLR.... POSSIBLE THAT
BUPERSED NOT IN PLACE. HOPEFULLY, BAD PARTS ARE NOT STILL AVAILABLE FROM

PEP3I-842 / GME44
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TECHNICAL ASSISTANCE SYSTEM

*%+ GM RESTRICTED ***
Case No: aroe2s8i VIN Nambar: 18KETIES3368104323
Date Openvd: 1241272002 Maeds Faar: i dk|
Date Clozod: Sarios: Tt
Dealey Code: G26322 Mileage 4586
Addrase JACK WOLF PONTIAC-CABELVIDERE Stnte: 1

SYMPTOM ABSTRACT-— WINDSHIELD WIPER WINDSHEILD WIPERS ERRATIC Pl
RESOLUTION ABSTRACT-

UGG CODE 1 =———

uCcc-1 DEECRIFTIDN—‘BDW'AND ACCESSORIES

ucC CoDE 2——-

UCC-2 DESCRIPTION-—

U CODE 3——

UCC-3 DESCRIPTION—

127122002 10:26:34 5BD TEMPLATE - REGAN

STRATEQY BASED DIAGNOSTICS

-3_ NUMBER OF TIMES N FOR THE SAME CONRITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

JN_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PESI-042/ GMSd4

Fage 1025 gf 2501



CALLER'S NAME (FIRST, LAST, AND POSITION)
LARRY NELSON
. CUSTOMER CONCERN -
WIPERS AND WASHERS ARE ERRATIC OR INOP AT TIMES,
DEALER COMMENTE/DIAGNOSIS {DTC'S, PARTE, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHIGLE?)
THE WIPER MOTOR WAS REPLACED TWICE IN THE PAST 2 MONTHS,
TAC REGOMMENDATION -
ADVISE ON PI0G413.
RECOMMENDATION/INSTRUGTIONS:
A REVISED "WATERPROOF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY AND WILL
. SUPERGEDE FROM THE OLD PART NUMBERS WHEN ORDERING. DEALERB SHOULD ALSO
BE WARY OF MOTORS OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY

WOLND LIKELY BE THE QLD STYLE PART.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR

REPLACEMENT:

1. VERIFY THAT THERE ARE NQ COWL. WATER DRAINAGE ISSUES AT THE MOTOR

AREA. THE DRAINS ARE ON

EACH END OF THE FLENUM. WITH NORMAL "GARDEN HOSE" WATER PREESURE,

. THE PLENUM BHOULD

NEVER OVERFLL F THE DRAINS ARE C1 EAR. DO NOT ADD ADDITIONAL
PEOI-BE2 7 GMeds Page 1926 of 1391




NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.

2. CLEAN THE TERMMNAL ENDS,
3. VERIFY THAT THE CONNECTOR TERMIMNALS ARE IN GOOD CONDITION. IF
REFLACEMENT |19 NECESSARY, A

PIGTAIL |18 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECES3ARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO
THE PLATFORM LIAISON.
121 272002 1029:34 HISTORY - REGAN
01/08/2003 11:51:28 LEIBENGOOD -
CALLER'S NAME (FIRST, LAST, AND POSITION)
TECH LARRY NELSON
4__ NUMBER OF TIMES IN FOR THE SAME CONDITION

T_ NUMBER QF DAYE VEHICLE IN DEALERSHIF FOR SAME CONDITION

REBULTE OF THE FREVIOUS 3UGGE3TIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)

TECH 8T8 WIPERS WORK FINE WITH EXCEPTION OF RAIN S8ENSE. TECH 8T8

RAIN SENSE WORKS LIKE A DELAY EQUIPPED VERICLE.

PEA1.841 7 GAELd Page 1737 of Bt




VEHICLE HAS RPO CEY. TECH HAD INSTALLED PART 15024704 ON PRIOR VISIT.

TECH SEEKING REPURCHASBE

NEW RECOMMENDATIONS

ADVISE TECH WRONG WIPER MOTOR WAS INSTALLED IN VEHICLE,

ADVISE TECH VEHICLE WITH CE1 SHOULD HAVE PART 16084706 INSTALLED.

TECH TQ ADVISE

0108/2003 11:51:36 LEIBENGOOD -

BODY AND ACCESSORIES  WIPER / WABHER INCPERATIVE

THIS Pl 18 FOR INTERNAL TV2K VANTIVE USE ONLY

CONDITIONVCONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY,

PES3-041/ GMoL
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RECOMMENDATIONTNETRUCTIONS:

. A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN 8PP0 INVENTORY, ARE
MMFFERENT IN AFPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.

QLD PARTS ARE ALSG IN 8P0O. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOWLD ALBO BE WARY OF MOTORS
QBTAINED FROM OTHER DEALERSE (OFF THE SHELF} EINCE THEY WOULD LIKELY BE

THE "0OLD" PART,

THE FOLLOWING CHECKS ARE STiLL RECOMMENDED N ADDITWON TO MOTOR
® e
1. VERIFY THAT THERE ARE NO COWL WATER DRAMNAGE |SELIES AT THE MOTCR
AREA. THE DRAINS ARE ON
EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE® WATER PRESSURE,
THE FLENUM SHOULD
NEVER OVERFILLL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS,
2. VERIFY THAT THE COCNNECTOR TERMINALS ARE IN GQQOD CONDITION. IF
. REPLACEMENT I3 NECESSARY, A

PIGTAIL IS AVAILABLE FROM OMBPO. CRDERING A COMPLETE HARNESE IS NOT
PEQ3-842/ GModd Peye 100 of 1101
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PH3TAIL 18 AVAILABLE FROM GMSPQ. ORDERING A COMPLETE HARNEQSS IS NOT
NECEBBARY.

VEMHICLES BLILT AFTER NOVEMBER 4TI:I, 2002 BHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE (MOTOR)

W/O RAIN SENSE NEW PART #15004704

oLb 124.5?-599 :

WITH RAIN SENSE (RPO = CE1) NEW PARTH 15004706 oLD
. 12487887

FIGTAIL

15306415 2002 MODEL YEAR

85888271 2003 MODEL YEAR

THERE |8 ALEO AMOTOR HOUSING KIT, PART # 12457380, AVAILABLE FROM SPO.
THIS WAS FOR THE OLD MOTOR AND CANNOT BE USED TO “UPQRADE" THE OLD MOTOR

TO NEW BPECSE.

PEII-841/ G644 Fage 197 XTH}
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TECHNICAL ASSISTANCE SYSTEM
**¥ GM RESTRICTED ***

. Cuse No: 6101515 VIN Nambar: TANDT133422160179
Dute Opened: 12122002 Model Year: 2002
Dte Closod: 3/25/2003 Serier T4
Doaler Code; 825020 MBsage: 15902
Address: BLOSSOM CHEV INC INDIANAPOLIS Rote IN
Dealer Fhone:

SYMPTOM ABSTRACT— WINDSHIELD WIPER PIO0413 WINDSHIELD WIPER IN

RESDLUTION ABSTRALCT- W/S WIPER MOTOR RAR

uGC CODE 1

UCC-1 DESCRIPTION-- BODY AND ACCESSORIES

ucc CODE 2.

UCC-2 DESCRIPTION—

. UCE CODE 8o

UCC-3 DESCRIPTION—

121 /2002 13:48:55 8BD TEMPLATE - GLEDHILL

STRATEQGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES 1N FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y{N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEG83-(42 / GM6Ed4 Fupe 1031 of 2M

-




CALL EF'8 NAME (FIRST, LAST, AND FOSITION) JIMWAGNER FRONT END TECH

. CUSTOMER CONCERN - WINSHIELD WIPERS FAIL TO COME ON WHEN THE OUTSIDE AIR

TEMP GETS COLD, TAKEES ARQUT 53 MINUTES OR 80 BEFORE THEY WILL COME

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, BI SEARCH,
COMPARE TO LIKE VEHICLE?) NO OTCS. NO PARTS/REPAIRS. TECH HAS NOT BEEN

ABLE TO DUPLICATE AT THIS TIME.

TAC RECOMMENDATION - ADVISED TECH TO INSPECY THE MOTOR FOR ANY SIKSNS OF

WATER INTRUSION THAT COULD BE FREEZING WITHIN THE MOTOR ITSELF. REPLACE

WITH NEW SEALED WIPE MOTOR. ADVISED TECH OF NEW PART NUMBER FOR SEALED
. MOTOR AND P/N FOR PIGTAIL CONNECTOR IF NEEPED. INFOR FROM PI00413, SEE

121 2/2002 13:48:66 HISTORY - GLEDHILL

PIO0413

CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INCPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANSTRUCTIONS:

PEE3-8427 GM644 | Poys 12 o 200
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RECOMMENDATIONANSTRUCTIONS:
A REVIBED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUGTION THE WEEK OF

NOV, 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPQ INVENTORY AND WILL
SUPERCEDE FROM THE OLD PART NUMBERS WHEN ORDERING. DEALERS SHOULD ALSO
BE WARY OF MOTORS OBTAINED FROM OTHER DEALERS {OFF THE SHELF) SMCE THEY

WOULD LIKELY BE THE OLD STYLE PART.

THE FOLLOWING CHECKS ARE 5TiLL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENLUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. [F
REPLACEMENT |8 NECEEBARY, A

PIGTAIL I8 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 8HOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

PE03-541/ GME44 Page 1013 o 2301




THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE

WITHOUT RAIN SENSE PART #15084704
WITH RAIN SENSE (RPO = CE1} PARTH 16094706
PIGTAIL

153084165 2002 MODEL YEAR

886868271 2003 MODEL YEAR

FEB-042/ GMEd4 Foge 1434 of 201




TECHNICAL ASSISTANCE SYSTEM

#4+ GM RESTRICTED **%
Caze Ne: 6101530 FIN Number: TGKET183720118687
Dxte Dpenoil: 11272602 Modsl Your: 002
Date Clozed: Serizm: Envoy XL 4WD
Donler Cods: Gl1009¢ Misage: 7298
Aidresy; CALKTINS PONTIAC BUICBURNHAM State PA

SYMFTOM ABETRACT-— INTERMITTENT PERFORMANCE WIPER PI00413

RESOLUTICN ABSTRACT-

ucC CODE {——-

UCC-1 DESCRIPTION— BODY AND ACCESSQRIE3

UCC CODE 2

UCC-2 DESCRIPTION—
uCe CODE 3——

UCC-3 DESCRIPTION—

121242002 16:29:17 SBD TEMPLATE - BENNETT
STRATEGY BASED DIAGNOSTICS
_2_NUMBER OF TRES N FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y/N I8 THE VEHIGLE MODIFIED/INGN-PRODUGTION ACCESBORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
ROD YODER 8M.

PEG3-042 7 GME44
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CUSTOMER CONGERN -

. WIPERB STOP WORKING INT.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| BEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER S8TATES THAT HE HAS FOUND WATER INTRUSION IN THE WIPER MOTOR AND
SEALED IT. DEALER STATES THAT IT CAME BACK WITH THE SAME CONCERM. CAR NOT

AT THE DEALER NOW,

TAL RECOMMENDATION -
CONDITION/GONCERN:

. WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/INSTRUCTIONS:

A REVISED "WATERFROOF" WIPER MOTOR WAS PUT INTCO PRODUCTION THE WEEK OF
NOV_4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY AND WILL
SUPERCEDE FROM THE OLD PART NUMBERS WHEN ORDERING. DEALERS SHOULD ALSC
B8E WARY OF MOTORS OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY

WOULD LIKELY BE THE OLD STYLE PART.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED 1N ADDITICN TO MOTOR

PRO3-B42 7 G644 Fuge 193 f BH
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THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TG MOTCOR
REPLACEMENT:

. 1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBLES AT THE MQTOR

AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOLWLD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITVONAL
DRAINE TO PLENUM.
2. GLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN QOOD CONDITION. 1F
REPLACEMENT |8 NECESSARY, A

PIGTAIL IS AVAILABLE FROM GMSPO. DRDERING A COMPLETE HARNESS |8 NOT

. NECESBARY.

12M22002 16:28:17 KISTORY - BENNETT

12M2/20D02 18:58:11 SLEEMAN -CALLER'S NAME {FIRST, LAST, AND
POSITION)

ROD YODER, TECHNICIAN

~2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

RESULTS OF THE PREVICUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)

. RECQUIESTING ADDITIONAL INFORMATION ON Pl INFORMATION.

PEAI-0M2/ GMEIH Reye 1037 o 2301
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NEW RECOMMENDATIONS

REVIEWED PI00413.
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TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Caze No: 6164344 VIN Number: 1ANDT1 358221100569
Dits Openoi: 1313/2002 Mods! Yeur: 2002

Duta Clesad: Saries: T

Doslor Code: BI7IY7 MBenge: 21528

Address: VIC KOENTG CHEVROLETCARBONDALE  qymy, i

Dealer Phone:

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WIPERS WERE FROZ
RESOLUTION ARSTRACT-

ucC CODE 1-———

UCC-1 DESCRIFTION-— BODY AND ACCESSORIES

uce CODE 2—-

LUCC-2 DESCRIPTION—

uCe CODE 3——

UCC-3 DESCRIPTION—

12/13/2002 12-21:41 SBO TEMPLATE - KUEHMNL

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I3 THE VEHICLE MODIFIEDNNON-PRODUCTION ACCESSORIES {LIST BELOW}

PEO3.042 7 GMGLL Fugs 1038 of 2301




CALLER'G NAME (FIRST, LAST, AND POSITION)

CUSTIN LARKIN TEGH

CUSTOMER CONGCERN -

WIPERS WERE FROZEN TO WINDOW, NOW NO WIPER FUNCTIONB WORK.

DEALER COMMENTS/DIAGNOSIS -{DTC"8, PARTS, REPAIRS, DUPLICATED, 31 SEARCH,
COMPARE TO LIKE VEHICLE?)

REPLACED SWITCH WITH NO REPAIR.

IF TECH GROUNDS THE RELAY CONTROL AT THE WIPER MOTOR, THE WASHER COMES

ON.

TAC RECOMMENDATION -

-ADVIBED TRECH TO CHECK GROUND TO WIPER MODLULE.

-ADVISED TECH TO USE A JUMPER WIRE TO CREATE A KO SIGNAL AT THE WIPER
MOTOR TO SEE IF THE WASHERS COME ON.

=IF THEY D NOT, TECH TO REPLACE THE WIPER MOTOR.

12M 2002 12:21:41 HISTORY - KUEHNL

PROI-841/ GMédd
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TECHNICAL ASSISTANCE SYSTEM

LR ] GM MCTED LE ]
Cass No: §107920 VIN Namber:  1GNES165536103303
Dais Opensi: 12/16/2003 Modsl Yeur: 2003
Date Clorad: Sevlex: st
Doxisy Code: B28385 Miteage: 2154
Address: AUTOWAY CHEVROLET CLEARWATER  guuia: a1

SYMFTOM ABSTRACT— WINDSHIELD WIPER WINDSHIELD REFEAT FAILURE MO

RESOLUTION ABSTRACT-

UCC CODE 41—

LICC-1 DESCRIPTION-- BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DEBCRIPTION-—
UCC CODE 34—

UCE-3 DESCRIFTION-—
12118/2002 14:13:64 SHD TEMPLATE - ROAT
STRATEGY BASED DIAGNOSTICE

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

_N_Y/NI8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEI-JM2 /7 GMELL Pugm 1841 g 2N82



CALLER'S NAME (FIRST, LABT, AND POSITION)

SKIP SMELTZ- TEGH

CUSTOMER CONCERN -

WIPERS INOPERATIVE

DEALER COMMENTS/DIAGNOBIS -(DTC'S, PARTS, REFAIRS, DUPLICATED, SI S8EARCH,
COMPARE TQO LIKE VEHICLE?)

TECH HAS REPLACED WIPER MOTOR 2 TIMER. RETURNED WITH WATER IN MOTOR
AGAIN.

TAC RECOMMENDATION -

ADVISED TECH TO HEPLAGE WIPER MOTOR AND HARNESE PER Pl PI00413.

121872002 14:13:54 HIBTORY - ROAT
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TECHNICAL ASSISTANCE SYSTEM

*¢* (GM RESTRICTED v%*
Cuze Ne: SIisoss VIN Namber: 1CGKESTE5028123630
Date Dpened: J 216/ 2002 Modal Year: 20062
Dy Closed: Serisx: 31
Dvaler Code: G50123 Misage: 7887
Addregx: JONES MOTOR OO, INCSAVANNAH Stove ™
Dogler Phone:

SYMPTOM ABSTRACT— WIPER PHIO413
RESOLUTION ABSTRACT-

UCC CODE 1—-—-

UGC-1 DESCRIPTION-— BODY AND ACCESSORIES
UGG CODE 2————

UGC-2 DEBCRIPTION—

LCC CODE 3—eam—

UCC-3 DESCRIPTION—

1216/2002 14:20:20 S8BD TEMPLATE - CRUMB

STRATEGY BASED MAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE 8AME CONDITION

—3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N |8 THE VEHICLE MODIFIELYNON-PRODUCTION ACCESSORIES {LIST BELOW)

FPEO3A42 7 GMb44
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CALLER'S NAME RON CODKSEY

CUSTOMER CONCERN - FRONT WIFER MOTOR INOP

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, 3| SEARCH,

COMPARE TO LIKE VEHICLE?) WIPER MOTOR FULL OF WATER

TAC RECOMMENDATION - REPLACE WIPER MOTOR WITH NEW DESIGN PER Fl00413

1218/2002 14:28:20 HISTORY - CRUMB

PEO3-8427 GM644
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TECHNICAL ASSISTANCE SYSTEM
& GM RESTRICTED %%

Coe No: 610857 VIN Number: 1GNES 165936106032
Date Opened: 1271672002 Model Yoar: 2003

Dete Clased: 1/30/2003 Series: Trafitiazer Ext 2WD
Degler Codez BI6424 Mileage: 2489

Address: MARER CHEVROLET INC SAINT PETERSE  syme A

Dealer Fhonx:

SYMFTOM ABBTRACT— INCPERATIVE WINDSHIELD WIPER WIPER MOTOR INOP
RESOLUTION ABSTRACT- WVSHLD WPR MOD RPL
UCC CODE { e

UCC-1 DESCRIFTION~— BODY AND ACCESSORIES
UCC CODE 2——--

ucc-2 hESCRIPmH—

UCC CODE 35—

UGC-3 DESCRIPTION—

12/18/2002 15:30:04 SBD TEMPLATE - RICKETTS
STRATEGY BASED DIAGNCESTICE

~3_NUMBER CF TIMES 'N FOR THE SAME CONDITION

_7_NUMBER CF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

_N_Y /N |2 THE VEHICLE MODIFIEDVNON-PFRODUCTION ACCESSORIES (LIST BELOW)

PE03-8427 GMédd Fuge 1845 of 3301




CALLER'S NAME (FIRST, LAST, AND POSITION) ED BURGE TECH

CUSTOMER CONCERN - REPEAT WIPER MOTOR FAILURE

DEALER COMMENTS/OLAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,

COMPARE TO LIKE VEHICLE?)

HAS HAD 2 MOTORS AND A CONNECTOR REPLACED PREVIOUSLY. STILL HAS CONCERN.

DLR LOOKING FOR 8UGG,

TAC RECOMMENDATION - ORDER NEW SUBMERSIBLE PUMP. AS PER INFO IN CURRENTY

F/l. DLR TO ORDER AND ADV IF NEEDED.

12/16/2002 16:39:04 HISTORY - RICKETTS

0153072003 13:37:12 ZAJECHOWSHK] - CASE CLOSING

TECH REPLACED WIPER MOTOR AND CONNECTOR.

PE03-042/ GME44
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TECHNICAL ASSISTANCE SYSTEM

¢ GM RESTRICTED *¥*
Care No: 189749 VIN Numnbar: 1GNETTES920104097
Dats Opened: 13/1 772002 Modet Year: 2002
Date Clozod: Soriss: Ti
Doaler Code: Big4ss Misoge: 8540
Address: REED-LALLIER CHEVROLFAYETTEVILLE  gupyn NC

SYMPTOM ABSTRACT—— WIPER REPEAT WATER IN MOTOR

RESOLUTION ABETRACT-

ucc CODE {———-

UCC-1 DESCRIFTION— BODY AND ACCESS0ORIES

UCC CODE 2.

UCC-2 DESCRIFTION—
UCC CODE 3

UGC-3 DESCRIPTION—

12117/2002 08=26:48 SBD TEMPLATE - HOOPER
STRATEGY BASED DIAGNOSTICS

2. NUMBER OF TIMES IN FOR THE SAME GONDITKON

_2_ NUMBER OF DAYS VERICLE IN DEALERSHIP FOR SAME CONINTION

_N_Y /N 18 THE VEHICLE MODIFIEDVNON-FRODUCTION ACCEBS0RIES (LIST BELOW)

PFED3-042/ OM64s Page 1047 of 1301




CALLER'S NAME (FIRST, LAST, AND POSITION}

BOBRY ANDERSEN TECH

CUSTOMER CONCERN -

WIPERE INOP

DEALER COMMENTDIAGNOSIS <{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

REPEAT WATER IN MOTOR TECH STATES DID RESEAL LAST REPAIR

TAG RECOMMENDATION -

ADVISED OF P0413

12/A7/2002 09:28:48 HISTORY - HOOPER
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TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Case Na: 6110454 VIN Nombor: 1GKET 105328120441
IDeie Oppnod: T2 170002 Model Year: 2002

Date Closed: Sertas: Envoy XL 4WD
Doaler Codle: o433 Miloags: 6508

Addvesn: BOB BRIDGE PONTIAC-QRENTON Sia: WA

Desler Fhone:

SYMPTOM ABSTRACT-— INOPERATIVE WIPER PI00413
RESOLUTION ABSTRACT-

UCC CODE § ———

UGC-1 DEBCRIPTION— BODY AND ACCESSORIES

UCC CODE 2-—--

UCC-2 DESCRIFTION—

UCC CODE 3———--

UGC-3 DESCRIPTION—

12/17/2002 11:33:43 8B TEMPLATE - ESCAMILLA

STRATEQY BASED DIAGNOSTICE

_3_ NUMBER OF TIMES IN FOR THE BAME CONDITION
_3_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_ Y /N I8 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESBORIES (LIST BELOW)

BESI-042 F GAIS &4 Page 1047 of 11




GALLER'S NAME (FIRST, LAST, AND POSITION)
WAYNE NELSON (TECH}

CUSTOMER CONCERN -

REPEAT WIPER MOTOR FAILURE

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, &§| BEARCH,
COMPARE TO LIKE VEHICLE?)

WAYNE NELSON REPORTS THAT THE VEM 18 BACK WITH THE WIPER MOTOR FULL OF

WATER.
TAG RECOMMENDATION -

ADVISED WAYNE OF PA1 P00413. USE THE UPDATES MOTOR.

VAL ESCAMILLA

121712002 113343 HIETORY - ESCAMILLA

PEDI-842 7/ GM 4L Pogr 1450 of 2205



TECHNICAL ASSISTANCE SYSTEM
*#+* GM RESTRICTED ***

Case Na: 6111709
Dade Opened: 1211772002

Date Closed:

Desdor Code: Bi3468

Addrexx: MC LOUTH CHEVROLET IMACEDON
Dealer FAone;

VIN Nember:
Modsl Your:

Series:
Msape:
Shain

1GNETTESX 28121529
2002

Tt

217 iy

NY

SYMPTOM ABSTRACT— WIPER P00413 WIPER INOP
RESOLUTION ABSTRACT-

NCC GODE 1-——--

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2o——

UCC-2 DESCRIPTION—

UCC GODE 3——

UCGC-3 DESCRIPTION—

121772002 14:41:08 SBD TEMPLATE - NICOLETTI

STRATEGY BASED DIAGNOETICS

1. NUMBER OF TIMES IN FOR THE SAME CONDITION

~1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE63-0417 GMS44
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GALLER'S NAME (FIRST, LAST, AND POSITION) JOHN RUTKOWSK| 8F

CUSTOMER CONCERN - ALLEGES WIPER INCP

DEALER GOMMENTS/DIAGNOSIS {DTC’S, PARTS, REPAIRS, DUPLICATED, ) SEARCH,
COMPARE TC LIKE VEHICLE?)

TECH HAS FOUND WATER IN GONNEGTOR AT WIPER MOTOR AND MOTOR SATURATED WITH
_ WATER

TAC REGOMMENDATION -

- PI00413

12/17/2002 14:41:08 HIBTORY - NICOLETTI

FEQ1-8417 GME4L Page F132 of 2301




TECHNICAL ASSISTANCE SYSTEM

“*+% GM RESTRICTED ***
Casz No: 6111711 FIN Number: 18NES168X3012343p
Diria Opanpd: 12/17/2602 Modsl Yoar: 2003
Daie Closod: Sarias: Trativazer Exi 2WD
Degier Code: B26555 Misage: 1082
Address: GORDON CHEVROLET TAMPA F  sexte £t

Devler Phone:

SYMPTOM ABSTRAGT— INODPERATIVE MIRROR SEAT WINDSHIELD WIPER ALLE

RESOLUTION ABETRACT-

UCC CODE 1

UCC-1 DESCRIPTION—- BODY AND ACCEESSORIES
UCC CODE 2~——-

UCC-2 DESCRIPTION—

UCC CODE 3+——-

UCC-3 DESCRIPTION—

12117/2002 14:22:22 SRD TEMPLATE - GARBARINO

STRATEGY BASED DIAGNOSTICS
21_NUMBER OF TWES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y/{N 13 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELGW)

PEGI-042/ GM6i4 Pope 1953 of 2381




CALLER'S NAME (FIRST, LAST, AND POSITION)

WAYNE PENNINGTON TECH.

CUSTOMER CONCERN -

CUST. 8TS. THAT THE FRONT WIPER IS INOP. CUBT. STS. THAT THE MIRRORS AND

FRONT SEAT ADJ. ON THEIR OWN.

DEALER COMMENTADIAGNOEIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,

COMPARE TO LIKE VEHICLE?)

DLR. HAS NOT VERIFIED CONCERNS. DLR. IS LOOKING FOR LIKE CASES.

TAC RECOMMENDATION -
REVIEWED PI00413 (WIPER MOTOR) AND 02-08-84-021 (UPDATE DOOR MODULES)
WITH DLR. ADVISED DLR. TO VERIFYE SEAT MOVEMENT.

1217/2002 142222 HSTORY - GARBARINO

12/17/2002 15:51:33 SLEEMAN CALLER'S NAME (FIRST, LAST, AND
POSITION)

WAYNE PENNINGTON, TEGHNICIAN

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

-2_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR 8AME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETALS OF THE CONCERN)
PEOI-0427 OMed4
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DETAILS OF THE CONCERN}
SAYS HE 19 TRYING TO FIND INFORMATION ON MIRROR MOVE UN-COMMANDED.

NEW RECOMMENDATIONE
ADVISED THERE IS NO KNOWN CONCERN FOR 02 MODEL YEAR. BUGGESTED HE NSPECT

THE DDM FOR WATER INTRUSION OR OTHER CONTAMINATION.

PRA3-842 7 GMEL4 fupe 5 of 1IE




TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED "**
. Cune No: &113020 VIN NumBar: fGNDT1582321T4 13
Dste Opansd: 12/18/2002 Model Year: 2003
Dwte Closed: Sarigs: T
Desler Code:  BI201D MBcage: 4138
Addrwsa: ALDERMANS CHEVROLET RUTLAND Stato: VT

SYMPTOM ABSTRACT-— INOPERATIVE WIPER WIPERS INOP AT TIMES PI0041
RESOLUTICN ABETRACT-
uGe CODE 4————
UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UGG CODE 2=amm-me
UCC-2 DEBCRIPTION—
. ucg CODE 3——

UCC-3 DESCRIPTKON—

12118/20G2 12:42:16 SBD TEMPLATE - BEHLEN

STRATEGY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDATION

_N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PES3-842/ GM 44 ' Fuys 1856 of 2501




CALLER'S NAME (FIRST, LAST, AND POSITION)

EARNEST WHITTEMORE TECH

CUSTOMER CONCERN -

WIFERS INOP

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS,; REPAIRS, DUPLICATER, 31 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES CAN NOT DUPLICATE THE CONDITION, JUST CALLING TO SEE IF WE
HAVE ANY LIKE CASES.

TAC RECOMMENDATION -

TAC ADVISED TECH OF PI00413 WINDBHIELD WIPERS ARE INOPERATIVE OR OPERATE
ERRATICALLY.

A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
MNOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTCRY, ARE
DIFFERENT IN AFPEARANCE THAN THE OLO AND SHOULD BE ORDERED BY THE NEW
PART NUMBERL

OLD PARTS ARE ALSO IN 3P0, THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS 8HOULD ALSO BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY WOLULD LIKELY BE
THE "OLD" PART.

121872002 13:42:186 HISTORY - BEHLEN

121 8/2002 14:232:00 HALLER DLR BF JEFF JONES CALLED BACK

AND STS THEY CANNOT PULL UP P0C413.
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TAC ADV DLR OF INFO FOR PYi0413 AND ADV IS NOT IN 81 YET.

PEGI-4421/ GME4d
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TECHNICAL ASSISTANCE SYSTEM

**¢ GM RESTRICTED ¥+%
Case No: §115286 VIN Number: 1GNET1859261324856
Dats Openad: 12182002 Model Yeur: 2002
Date Clevod: Sevies: Traiblazer Ext WD
Dasler Codex - BOI569 Mirage: 7708
Address: PINEGAR CHEVROLET-OLERANSON State: MO
Desier Fhone!

SYMPTOM ABSTRACT--- WINDESHIELD WIPER WIPER INOP

RESOLUTION ABSTRACT-

UGS CODE 1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES
UGG CODE 2————o-

UCC-2 DESCRIPTION—

ucE CODE 34—

UCC-3 DESCRIPTION-—

12M8/2002 14:24:22 SBD TEMPLATE - WARNER

BTRATEQY BASED DIAGNOBTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N8 THE VERICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BEL.OW}

PEOI841 /7 GAMEL4
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CALLER'S NAME (FIRST, LAST, AND POSITION)MIKE HESS
. CUSTOMER CONCERN -WIPER INOP

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRE, DUPLICATED, 6| SEARCH,
COMPARE TO LIKE VEHICLE?)
NONE
TAG RECOMMENDATION -
PART INFORMATION:
WIPER MODULE (MOTOR)
W/O RAIN BENSE NEW PART #15004704
OLD 12457688
. WITH RAIN SENSE (RFO = CE1) NEW PART# 15084705 oL
12487647
PIGTAIL
18306415 2002 MODEL YEAR
88886271 2003 MODEL YEAR

1218/2002 14:24:22 HISTORY - WARNER
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TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED %**

Crze No: §115629 VIN Namber: {1GNDT 135122282871
Dms Opened: 12/18/2002 AModel Yoar: 2002

Duts Closedl: 23/2003 Series: Blazer $WD 4DR Trafbiaz
Dualor Code: Brdide9 MEcage: 19830

Address: OURISMAN'S ROCKMONT ROCKVILLE Stater MD

Dealer Phone

SYMPTOM ABSTRACT-— INOPERATIVE WIPFER WIFERS INCF PI00413

RESOLUTION ABESTRACT- WIPER/AWASHER SYSTEM

ucc CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

LCC CODE 2

UCC-2 DESCRIPTION—

ucC CODE 3

UCC-3 DESCRIPTION—

12182002 16:27.02 38D TEMPLATE - BACK

STRATEGY BASED DIAGNOSTICS

=1 NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y¥ !N 18 THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES (LIST BELOW)

PEOI-0M2/ GME44 Pugw 106 of 2301




CALLER'S NAME {FIRST, LAST, AND POSITION) STEVE DUSTIN TECH

CUSTOMER CONCERMN - WIPERS INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUFLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLEY)
TECH 8T8 WIPER MOTOR CONNECTOR HAS CORROEION AND THOUGHT HAD BULLETIN OR

PION THi8.

TAC RECOMMENDATION -

ADVISED P100413

RECOMMENDATIONANSTRUCTIQNS:

A REVISED "WATERPRCOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4ATH, 2002. THE NEW PARTS ARE CURRENTLY IN S8PO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE QLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALSO IN SPO. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP., DEALERS BHOLULD ALBO BE WARY QF MOTORS
QBTAINED FROM OTHER DEALERS (OFF THE SHELF) 8INCE THEY WOLLD LIKELY BE
THE "OLD" PART.

1218/2002 152702 HISTORY -BACK

1212472002 0B2(r 86 RATHKA “DEALER SURVEY WAS PERFORMED

M}17/2003 13:57:27 WARNER -
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0172003 13:657:27 WARNER -
CALLER'S NAME (FIRST, LAST, AND POSITION)STEVE DUSTIN

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

RESULTS OF THE PREVIOUS SUGQESTIONS MADE BY TAG (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)
TECH REPLACED THE WIPER MOTOR 2X AND STATES NOW [T ONLY WIPERS 1 TIME

AND BTOPS WHEN IN DELAY MODE,

NEW RECOMMENDATIONS

NORMAL FOR RAIN S8ENSBE WIF‘-ERB TO WIPE ONE TIME IF NO WATER I8 ON WINDOW,

02/03/2003 '.I‘I:!E:!D ROAT -VME CASE CLOSING

PRO3-042/ GM6dd
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Casa No: 6116620 VIN Number:  1GNDT133622243218
Dase Openod: 12/19/2002 Modal Year: 2002
Dete Closed: Serlex; 13
Doater Cods: BO2LIS Mltcage: 22930
Adiress; CARTER CHEVROLET CO MANCHESTER Sygter o7
Dealer Phans:

SYMPTOM ABSTRACT— WIFER PH00413

RESOLUTION ABSTRACT-

ucC CCOE 1 ————

UCC-1 DESCRIPTION-— BODY AND ACCESSORIES

UCC CODE 2

UGC-2 DESCRIPTION-—
UCC CODE 3——

UGC-3 DESCRIPTION—

12/10/2002 08:20:67 SBD TEMPLATE - CRUME

ETRATECY BASED HAGNOBTICE

-3_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR 8AME CONDITICN

YN IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOV-042/ M4
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CALLER'S NAME DAVE MATHEWSON

CUSTOMER CONCERN - ERRATIC FRONT WIPER MOTOR OPERATION,

DEALER COMMENTS/MDIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,

COMPARE TO LIKE VEHICLE?) CANNOT CONFIRM

TAC RECOMMENDATION -ADVISED OF NEW DEBIGN WIPER MOTOR PER PIOO413

1219/2002 08:29:57 HIATCRY - CRUMB

12/23/2002 13:48:580 MURFPHY -DFALER SURVEY WAS PERFORMED
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TECHNICAL ASSISTANCE SYSTEM

"o GM RENTRICTED ***
Cam No: éIldoes VIN Number: 1GNET 163238101741
Diie Openad: 12192002 _ Model Yenr: 2003
Date Caand: Series: Ti
Desler Code: BG2327 Misage: 400
Address: DON MALLON CHEVROLETNORWICH Ntate or

SYMFTOM ABSTRAGT—- WINDSHIELD WIPER WATER IN WIFER MOTQR PIO0413
RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UGG CODE 2

ucc-2 DESCRIPTION—

UcC CODE 3——

UCC-3 DESCRIPTION—

12192002 12:12:23 38D TEMPLATE - ROAT
STRATEGY BABED DIAGNCSTICE

_1_NUMBER CF TIMES IN FOR THE SAME CONDITION

21 _NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MOQIFIED/NON-PRODUCTION ACCESSORIES (LIST RELOW)
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CALLER'S NAME (FIRST, LASIT, AND Puarnoﬁ}

BEORGE MEAN-TECH

CUSTOMER CONCERN -

WIPERS INCPERATIVE

DEALER COMMENTS/DIAGNOSIS {(DTCS, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
GOMPARE TO LIKE VEHICLET)

TECH HAS FOUND WATER IN MOTOR.

TAC RECOMMENDATION -

REPLACED WITH UPDATED PART PER Pl PI0D413.

1212002 12:12:23 HISTORY - ROAT
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TECHNICAL ASSISTANCE SYSTEM

ss* GM RESTRICTED ***
Case No: $112151 VIN Numbey: TGKETT88X3810248p8
Dixte Opona: 1371942083 Model Your:
Date Clozed: 371372003 Sevier:
Daclar Cade: 007325 MEenge:
Addraxs: JTM FRESARD GMC-OLDSFERNDALE Ktate:

SYMPTOM ABSTRACT— WINDESHIELD WIPER WIPER INOPERATIVE PIOOM12
RESOLUTION ABSTRACT- W/SHLD WPR MOD RPL

UCG CODE 1—e——-

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UcC CODE2—

UGC-2 DEBCRIPTION—

UCC CODE3——

LUCE-2 DESCRIPTION—

12M8/2002 12:39:27 88D TEMPLATE - ROAT

STRATEGY BASED DIAGNOSTICE

_3_ NUMBER OF THMEE IN FOR THE BAME CONDITION

3 _NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PRO3-0427 GModd
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CALLER'S NAME (FIRST, LAST, AND POSITION)
SCOTT QAUTHIER |

CLSTOMER CONGERN -

WIPERS INOPERATIVE

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
GOMPARE TO LIKE VEHICLE?)

TECH HAS REPLACED 2 MOTORS BECAUSE OF WATER IN MOTOR.

TAC RECOMMENDATION -

ADVISED TECH TO REPLACE MOTOR WITH UPDATED PART PER PI PI00413

12/19/2002 12:38:27 HISTORY - ROAT

051 32003 1222322 SHERMAN - VWME GASE CLOSING

REPLACED WIPER MOTOR
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TECHNICAL ASSISTANCE SYSTEM

V¢ GM RESTRICTED v+
Cass Ne: 6120333 VIN Nanbsr: 1GNES165528113254
Daie Opred: 12/20/3002 Modef Yeer: 2002
Dats Clozed: Seriss: 51
Dexater Cods: B304 Miecse: 14074
Addross HERR ADCOX CHEVROLEICHATTANOOG  soqrp: ™

SYMPTOM ABSTRACT-- WINDSHIELD WIPER ERATTIC WIPER OPERATION P

RESOLUTION ABSTRALCT-

UCC CODE 1

-

UCC-1 DESCRIPTION— BODY AND ACCESSCRIES
UCC CODE 2——

UCC-2 DESCRIPTION—

LCC CODE 3—-—

UCC-3 DESCRIPTION—

-

12120/2002 062625 S8BD TEMPLATE - ROSS

STRATECY BABED THAGNOBTICS

3__ NUMBER OF TIMES IN FOR THE SAME CONDITION

3__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N IS THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW)

PE0-042/ GModd
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CALLER'S NAME (FIRST, LAST, AND POSITIONMIKE RITTENHOUSE (/M)

CUSTOMER CONCERN - ERRATIC WIPER OPERATION

DEALER COMMENTS/DIABNOBIS -(DTG'S, PARTS, REPAIRS, DUPLICATED, 51 BEARGCH,
COMPARE TO LIKE VEHICLE?)

PREVIOUS REPAIRE INCLUDE: WIPER MOTOR

TAC RECOMMENDATION -

Pil PH00413

RECOMMENDATIONVINETRUGTIONS:

A REVISED "WATERPROOF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002, THE NEW PARTS ARE CLURRENTLY IN 3PO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND 8HOULD BE ORDERED BY THE NEW

PART NUMBER.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBUES AT THE MUTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOBE™ WATER PREBSLURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL

DRAINS TO PLENUM.
PEQ3-042/ GMédd
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DRAINS TO PLENUM.
2. CLEAN THE TERMINAL END3.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GQOOD CONDITION. IF
REPLACEMENT I5 NECESSARY, A
PHSTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS |15 NOT

NECESSARY.

PART INFORMATIOM:

WIFER MODULE (MOTOR)

WO RAIN SENSE NEW PART #15084704

OLD 12447885

WITH RAIN SENSE (RPO = CE1) NEW PART# 15094705 oLD
12487887

PIGTAL

15308415 2002 MODEL YEAR

8l0BE271 2003 MODEL YEAR

REPORT

1272002002 09:269:26 HISTORY - ROBS

PE6Y-042/ GM6d4
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED v*™
Case No: 6116666 VIN Numbor: TGKES 185426131180
Dute Opened: 13702002 Modal Your 2002
Date Clossd: 12/2372002 Sorigs: 81
Dealer Code: 35221 Mitecge: 5160
Addrexs: JAMES WOOD BUI-PON-GDENTON State: T

Dealer Fhong:;
SYMPTOM ABSTRACT-— INOCPERATIVE WIPER WIPER INOPERATIVE Pl0D413

RESOLUTION ABSTRACT- MOCDULE ASSEMBLY, WIPER SYSTEM REPLACE

UCC CODE 1=

UGC-1 DEECRIFTION— BODY AND ACCEBEORIES

UCC CODE 2

UCC-2 DEBCRIPFTION—

UCC CODE 3——

UCC-3 DESCRIFTION-—

12/20/2002 $0:16:47 8B0 TEMPLATE - MEISBNER

STRATEGY BASED DIAGNOSTICS

—2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYB VEHICLE IN DEALERSHIP FOR SAME CONDITION
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_N_Y !N IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) S8ERGIO ARBOLEDA TECH

CUSTOMER CONCERN - WIPER INOPERATIVE

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLYCATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?) TECH ETATED HE REPLACED THE WIPER MOTOR THREE
THOUSAND AGO. TECH STATED THE WIPER MOTOR HAE WATER IN IT AGAIN AND

LOOKING FOR LIKE CASES.

TAC RECOMMENDATION - TAC ADVISED TECH OF P1 00413 WINDSHIELD WIPER MOTOR
INOPERATIVE, ERRATIC OPERATION. WITH RAIN SENSE (RPO = CE1) NEW PART#
15084708 OLD 12487657, TAC ADVISED TO CALL BACK,

1202012002 10:16:47 HISTORY - MEISSNER

12/23/2002 15:48:18 RICHARDSON - CALLED IN CASE CLOSING

INSTALLED NEW WIPER MOTOR

PEQ3-042/ GM 64
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TECHNICAL ASSISTANCE SYSTEM
%+ GM RESTRICTED ***

Caza No: A120948 PIN Numbar: 16KDT138022525115
Dete Openwd: 12/2/2002 Maodal Year: 2002

Dt Closed: Seriva; Jimmy Envoy 4WD 4DR
Dexizr Code: Pl MTenge: 1184

Adfdrens: DAVE WHITE CHEVROLETSYLVANIA Shate: OH

Daiey Phone:

SYMPTOM ARSTRACT-~- INOPERATIVE INTERMITTENT WIFER PIO0413
RESOLUTION ABBTRACT-

UGG CODE 1-——

UCC-1 DESCRIPTION-— BODY AND ACCESSORIES

UCC CODE 2————

UCC-2 DESCRIPTION—

UCC EODE 3——

UCC-3 DEBSCRIPTION--

12/20/2002 11:07:00 SBD TEMPLATE - BENNETT

STRATEQY BASED DIAGNOSTICS

_2_NUMBER OF TIMES iN FOR THE SAME CONDITION

—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y{N I8 THE VEHICLE MODIFIED/'NON-PRODUCTION ACCESBCRIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION}

DAN FREY TECH.

PE83-042 / GMELL Pige 1873 of 1




CUSTOMER CONCERN -

WIPERS INOP AFTER ON FOR A WHILE.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO UKE VEHICLE?)

DEALER HAS A WIPER MOTOR PULLED. HE 18 READY TO INSTALL IT BUT WANTED TO
CHECK FOR A BULLETIN OR F/l. HE WAS TOLD THAT THERE SHOULD BE ONE FOR
THIS CONCERN. DEALER DOES NOT HAVE AGCCESS TO THE 8 ON THE WEB AT THE

SHOP ONLY AT HIS HOME,

TALC RECOMMENDATION -
CONDITON/CONCERN:
WINDBHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

12/20/2002 11:07:00 HISTORY - BENNETT

PE03-042 7 GM&44
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TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED ***
Cuye No: 6121304 VIN Number: 1GNET188828113685
Dece Opened: 1272002002 Model Year: 2002
Dats Clooni; Seriea: Tralihlezer Ext WD
Danler Cade: BOI492 Mbsage: 8188
Address: PINE BELT ENTERPRIEELAKEWOOD St N

SYMPTOM ABBTRACT— MOTOR WIPER WIPER MOTOR INCP .Fl PKO413
RESOLUTION ABSTRACT-

UCC CODE 1 ———-

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

Uee CODE 24—

UCC-2 DESCRIFTION-—

UcC CODE 3——u

UCC-3 DEBCRIPTION—

1272002002 13:45:26 SBD TEMPLATE - COWGER

STRATEGY BASED DIAGNOSTICS

—2_NUMBER OF TIMES IN FOR THE SAME CONDITION
-2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/YNON-PRODUCTION ACCEESORIES (LIST BELOW)
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GALLER'S NAME {FIRST, LAST, AND POSITION)

STEVE ZHORAY 8 M

CLETOMER CONCERN -

WIPER MOTOR INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR 8T8 HE HAS REPLACED WIPER MOTOR BACK IN AUG .

DLR 5TS VEHICLE HAS RETURNED AGAIN WITH WATER IN WIPER CONTROL. MODLILE

TAC RECOMMENDATION -

ADV DLR OF PI0D413 TO REPLAGE WIPER MOTOR WITH UPDATE SUBMERSIBELE MOTOR .

DLR TG CALL PACKWITH UPDATE

12/20/2002 13:4625 HIETORY - COWBER

PEO3-5427 GMGi4
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TECHNICAL ASSISTANCE SYSTEM

*x* GM RESTRICTED ***
Cuze N #122178 VIN Nember: 1GNET1855568111688
Date Opened: 12/26/2002 Model Year: 2005
Ity Closedl: J2003 Seriex: Trefiblazer Ext 4WD
Deslor Code: Bisas2 MBsoge: 3268
Addrexs: PELLEGRING CHEVROLEIWESTVILLE State: NJ

Degler Phene:

SYMPTOM ABSTRACT—-— WIPER WIFERB ERRATIC PH0413

RESOLUTION ABSTRALCT- WIS WIPER MOTOR RPL

LCC CODE1
UCC-1 DESCRIFTION— BODY AND AGCESSORIES
UCC CODE 2—m

UCG-2 DESCRIPTION—

UCcG CODE 3———-

LICC-3 DEBCRIPTION -

12/20/2002 14:53:38 SBD TEMPLATE - WILSON

STRATEGY BASED DIAGNOSTICS

2_- NUMBER OF TIMES IN FOR THE SAME CONDITION

2__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME {FIRST, LAST, AND POSITION)
BOB SCHAEFER (TECH)
CUSTOMER CONCERN -
WIPERS OPERATING ERRATICALLY..
DEALER COMMENTS/DIAGNCSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, $1 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES HE REFLACED THE WIFER MOTOR ON THE LAST VISIT, STATES HE
TOOK THE WIPER MOTOR OUT THIS TIME AND IT IS FULL OF WATER..TECH LOOKING
FOR ANY SUGGESTIONS.....

TAG RECOMMENDATION -

ADVISED TEGH OF PIO0413. ...
12/20/2002 14:58:38 HISTORY - WILSON
CONDITIONACONCERN:

WINOSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/NSTRUCTIONS:

A REVIGED "WATERPROQF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CLURRENTLY IN SPO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE CRDERED 8Y THE NEW
PART NUMBER.

OLD PARTS ARE ALBO IN 8PO. THE OLD PART NUMBER WILL. NOT BUPERBEDE TO THE

NEW PART UNTIL THEY ARE USED UP, DEALERE BHOULD ALEO BE WARY OF MOTORS
PRO-041/ GMGdd
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NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALSO BE WARY OF MOTORS
QBTAINED FROM OTHER DEALERS (OFF THE SHELF) SIMCE THEY WOLLD LIKELY BE

THE "OLL" PART.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTDR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL “GARDEN HOSE* WATER PRESSURE,
THE PLENUM SHOULD |,

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDIT!ON. IF
REPLACEMENT I8 NECESSARY, A

PIGTAL I8 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESE IS NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOLAD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

PEO3-042 7 GATS44 Fge 1001 ur 2501




WIPER MODULE (MOTOR)

WiO RAIN SENSE NEW PART #15004T04

CLD 12487588

WITH RAIN SENSE (RPO =CE1) NEW PART# 15024706 OLD
12487887

PMGTAIL

15906415 2002 MODEL YEAR

BROBE2T1 2003 MODEL YEAR
THERE {5 ALS0 A MOTOR HOUSING KIT, PART # 12487880, AVAILABLE FROM SPO.

THIS WAS FOR THE OLD MOTOR AND CANNOT BE USED TO "UPGRADE" THE CLD MOTOR

TO NEW SPECS.

PE83-041 /F GM644 Hugx 1IR3 of AN




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Caze Ne: 6123185 VIN Number:  1GNET165626108502
Daie Opened: 12/23/2002 Model Foar: 2002
Dute Cozed: Seviex: Trafbiezer Ext 4WD
Dasler Code: B02254 Misage: 7502
Addrexs: CROWLEY CHEVROLET-HUHARTFORD guuer or

8YMPTOM ABSTRACT— INOPERATIVE INTERMITTENT REPEAT WIPER PKI0413

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION-- BODY AND ACCESS0RIES
UcC CODE 2——— |

LUCC-2 DESCRIPTION—

UCC CODE 3——

LUCC-3 DESCRIPTION-—-

12/23/2002 09:19:50 S8BD TEMPLATE - BENNETT

STRATEQY BASED DIAGNOSTICS

-2_ NUMBER OF TIMES IN FOR THE S8AME CONDITION

_3_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

MN_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESZORIES {LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION)

HELDER BATISTA ASST SM.

PE03-841/ GM6dd
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CUSTOMER CONCERN -

WIPERS INOP.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, &1 SEARCH,
COMPARE TO LIKE VEHICLE?)

DUPLICATED. REPLACED THE MODULE 2 MONTHS AGO. SEEMS TO BE THE SAME
CONCERN. DEALER STATES THAT (T SEEMS THAT THE MOTORMODULE IS FILLING
WITH WATER AND SHORTING OUT. DEALER WANTS TO KNOW IF THERE 18 AN ISSUE ON

THIS VEHICLE.

TAC RECOMMENDATION -
THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER CVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN QDOD CONDITION. IF

REPLACEMENT IS NECEBSARY, A
PE33-5427 GMedd Tuge 1054 of 770}



REPLACEMENT I8 NECESSARY, A
PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS |8 NOT

NECESSARY,

12/23/2002 09:19:50 HISTORY - BENNETT
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TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED ***
Case Ne: 6113514 VIN Nembar: 1GKES16572681258027
Datz Opened: 1242372002 Modei Yaar: 2002
Ditet Clase: Serlos: S1
Dealer Codte: Gi4003 Moage: 5621
Addvess: MORGAN PONTIAC-GMC-BSHREVEPORT  guuus LA

Degler Fhpas:

SYMFTOM ABSTRACT-— WINDSHIELD WIPER WIPERS INOP AT TIMES, PI0041
RESOLUTION ABITRACT-

UGG CODE 4 ———

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2—

UCC-2 DESCRIPFTION—

UCCCODE3————

UCGC-3 DESCRIPTION--

12:2302002 10-28:03 SBD TEMPLATE - ORR

BTRATEGY BASED DIAGNOSTICS

NUMBER OF TIMES IN FOR THE S8AME CONRITION

2

NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR SAME CONDITION
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Y { N IS THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES

N

CALLER'S NAME (FIRST, LAST, AND POSITION)

FETE RINAUDO

CUSTOMER CONCERN

WIPERS INOP -

DEALER COMMENTS/DIAGNOSIS -(0TC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

CAN VERIFY, HAS NEW

TAC RECOMMENDATION-

ADVISED OLR OF PID0413 FOR THIS CONCERN, READ TO DLR REVISED "WATERPROOF
WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF NOV. 4TH, 2002. THE NEW
FARTS ARE CURRENTLY IN 8PQ INVENTORY, ARE DIFFERENT IN APPEARANCE THAN
THE OLD AND BHOULD BE ORDERED BY THE NEW PART NUMBER.

OLD PARTS ARE ALSO IN 820, THE OLD FART_ NUMBER WILL NOT SUPERSEDE TC THE
NEW FPART UNTIL THEY ARE USED UP. DEALERS SHOLLD ALED BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS (OFF THE BHELF) SINCE THEY WOLILD LIKELY BE
THE "OLD" PART.

THE FOLLOWING CHECKS ARE ETILL RECOMMENDED IM ADDITION TO MOTOR
REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINE ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESBURE,
PEO3-042/ GML644 Pags 1817 of 2301




E£ACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PREGSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE [N GOOD CONDITION. IF
REPLACEMENT IS NECESEARY, A
PIGTAIL 5 AVAILABLE FROM GMSP0O. ORDERING A COMPLETE HARNESS IS NOT
NECESBARY.
VEHICLES BUILT AFTER NCVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITKON. PLEASE FORWARD ANY CASES ON YEHICLES BULT AFTER THIS DATE TO
THE PLATFORM LIAISON,
PART INFORMATIHION:
WIFER MODLULE (MOTOR)
WO RAIN SENSE NEW PART #16084704
OLD 12487588
WITH RAIN SENSE (RPO = CE1y NEW PART# 15004708 oD
12487687
PIGTAIL
153068415 2002 MODEL YEAR
2886271 2003 MODEL YEAR

12/23/2002 102803 HISTORY - ORR

PEN3-0417 GMésd
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
. Case No: 124002 VIN Number: TGNES 185836152005
Duts Openad: 127232002 Modet Year: 2003
Date Clorad: 1/23/2002 Series: g1
Dealer Code: 807059 Miioups: 145
Addrgss: GABRIEIFORDAN CHEVYRHENDERSON et r

SYMFTOM ABSTRACT— INOPERATIVE WASHER WIPER WIPER INOP AND ERRAT
RESOLUTION ABSTRACT- TECHNICAL ASBISTANCE - ABNORMAL CONDITION - UNPUBLIS
UCC CODE f-mmemm
UCC-1 DESGRIPTION— BODY AND ACCESSORIES
LCC CODE 2ammmm
UCC-2 DESCRIPTION—-

. UCG CODE 3—meem

UCC-3 DESCRIPTION—

127232002 11:43:44 SBD TEMPLATE - SEALE

STRATEGY BASED DIAGNOSTICES

_1_NUMBER OF TMES IN FOR THE SAME CONDITION
_2_ NUMBER OF DAYS VEHICLE [N DEALER&HIF FOR SBAME CONDITION

_N_Y /N I3 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME {FIRET, LAST, AND POSITION}

LLOID BISE - TECH

CUSTOMER CONCERN -

WIPER WORK ERRATIGALLY AND AT TIMES ON ALL THE TIME.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER STATES LOOKING FOR SIMILAR CASES OR PIS.

TAC RECOMMENDATION -
ADVISED DEALER OF Pl00413 CONDITION/CONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATION/NSTRUCTIONS:

A REVISED "WATERPROOF™ WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK CF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPD INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALSO IN SPO. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SBHOULD ALSO BE WARY OF MOTORS

OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY WOULD LIKELY BE
PE03-042/ GMGH
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OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY WOULD LIKELY BE
THE "OLD" PART.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITI-I-HCIFHJHL "GARDEN HOBE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALE ARE IN GOOD CONDITION. IF
REPLACEMENT IS5 NECESSARY, A

PIGTAL IS AVAILABLE FROM GMBFO. ORDERING A COMPLETE HARNESS I8 NOT

NECESBARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BULT AFTER THIS DATE TO

THE PLATFORM LIAIBON.

PART INFORMATION:

WIPER MODULE {MOTOR}
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W/Q RAIN SENBE

12/23/2002 11:43:44 HISTORY - SEALIE
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TECHNICAL ASSISTANCE SYSTEM
' v&* GM RESTRICTED ***

. Caxe No: 6124892 VIN Nember: TGNDTI35422151014
Data Opanad: 12/33/2002 Moidet Year: 2002
Date Closed: Series: Biarer 4WD 4DR Trafbiaz
Desler Cod: Bi15n03 Misage: 18704
Address: ELKINS CHEVROLET GEOPITMAN Srater N
Dowlsr Phoas:

SYMPTOM ABSTRACT— WIPER INOP INT

REIOLUTION ABBTRACT-

UCC CODE 1-=——m

UCC-1 DESCRIPTION=— BCDY AND ACCESSORIES

UGC CODE 2.

LICC-2 DESCRIFTION=
. UCC CODE—

UCC-3 DESCRIFTION--

12292002 12:01:48 SED TEMPLATE - HOOPER

STRATEQY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

| _N_Y/N I8 THE VEHICLE MCDIFIEDMNON-PRODUCTION ACCESSORIES (LIST BELOW) .
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CALLER'S NAME (FIRST, LAST, AND POSITION)
PAT MUNDELL

CUSTOMER GONCERN -

WIPERS JUMP AT TIMES OR IS INCP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)

STATES SAME

TAGC RECOMMENDATYION -

ADVISED OF PIOR413

12123/2002 12:01:48 HISTORY - HODPER
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TECHNICAL ASSISTANCE SYSTEM

x84 GM RESTRICTED **»*
. Caze No: 124331 VIN Numebar: TGNDT1351221 76954
Daxte Openad: 12232002 Modal Yeur: 2002
Daiz Closed: Seories: (A
Dealer Cods: B47045 MUcage: 4T
Address: BROOKSIDE CHEV INC PEWAUKEE Skatn: wr

SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPERS INCF IN LPPER POSITI

RESOLUTION ABSTRACT-

UcC CODE {———

UCC-1 DESCRIPTION— BODY AND ACCES3SORIES

UCC CODE 2

UCC-2 DESCRIPTHN-~
. Uee ¢obeE 3——

UCC-3 DESCRIPTION-—-

12/23/2002 13:05:50 3BD TEMPLATE - BEHLEN

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

| _N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-042/ CMédd Fuge 1095 of D01
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CALLER'S NAME (FIRST, LAST, AND POSITION)
JON BRAND TECH

CUSTOMER CONCERN -

WIPERS WILL STOP IN UPPER LT POSITION AT TIMES

DEALER COMMENTS/DIAGNOAIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE'?)

TEGH STATES GAN NOT DUPLICATE CONCERN, JUST LOOKING FOR ANY LIKE CASES.
TAC REGOMMENDATION -

TAC ADVISEDTECH OF LIKE CASE #PI00413 RECOMMENDATIONINSTRUCTIONS:

A REVISED "WATERPROOF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPQ INVENTORY, ARE
DIFFERENT IN AFPEARANCE THAN THE OLD AND SHQULD BE ORDERED BY THE NEW
PART NUIMBER.

OLD PARTS ARE ALSC IN 8PO. THE QLD PART NUMBER WILL NOT SUPERBEDE TO THE
NEW PART UNTIL THEY ARE USED UP, DEALERS S8HOULD ALSO BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY WOULD LIKELY BE
THE "OLD" PART.

127232002 13:05:56 HISTORY - BEHLEN
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TECHNICAL ASSISTANCE SYSTEM

**3 GM RESTRICTED %%
Case No: 6124445 VIN Number:  1GNET165326121418
Duir Openad: 1272312002 Model Year: 2002
Daze Closed: 122370002 Seriex: Trefblazar Ext 4WD
Dauler Code: 802253 Mitrage: 10110
Addross; ROBERT CHEVROLET INCHICKSVILLE ~ gyngar NY

SYMPTOM ABSTRACT— WINDSHIELD WIPER WIPERS INOP AT TIMES, PI0O41
RESQOLUTION ARSTRACT- W/S WIPER MOTOR RPL

UCC CODE 1=——-

UCC-1 DESCRIPFTION— BODY AND ACCESSORIES

UCC CODE 2—=—=m-

UCC-2 DESCRIPTION—

ucC CODE 3-——mme

UCC-3 DESCRIPTION.—

12/23/2002 13:36:40 S8BD TEMPLATE - ORR

STRATEGY BASED DIAGNOATICS

NUMBER OF TIMES IN FOR THE SAME CONDITION

NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

PHO3-042 / G644 Fags 1097 of T




Y I'N IS THE VEHICLE MODIFIED/INON-PRODUCTION ACCESSORIES
N
. CALLER'S NAME (FIRST, LAST, AND POSITION)
VICTOR STOLARENKO TECH
CUSTOMER CONCERN
WIPERS INOF AT TIMES, -
DEALER COMMENTS/DIAGNOSIS «{DTC'S, PARTS, REFAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)
CAN VERIFY, HAS HAPPENED AGAIN, LOOKING FOR ABBISTAMNCE
TAC RECOMMENDATION-

ADVISED DLR OF P#}0413 FOR THIS CONCERN, AND READ TO DLR:

. A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE
DIFFERENT IN APPEARANGCE THAN THE OLD AND SHOULD BE CRDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALSO IN SPO. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALSO BE WARY OF MOTORS
QOBTAINED FROM OTHER DEALERS (OFF THE SHELF) SINGE THEY WOULD LIKELY BE
THE "OLD" PART.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TQ MOTOR |

. REPLACEMENT:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISGUES AT THE MOTOR
PEU3-8427 GMS4 Puge 1895 of 3381
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1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENLM, WITH NORMAL “GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER CVERFILL IF THE DRAINS ARE CLEAR, PO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS,
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GQOOD CONDITION, IF
REPLACEMENT IS NECESSARY, A

PIATAIL IS AVAILABLE FROM GMSPQ. ORDERING A COMPLETE HARNESS |8 NOT
NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLER BUILT AFTER THIS DATE TO

THE PLATFORM LIASON,

12/20/200Z 13:36:40 HIBTORY - ORR
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TECHNICAL ASSISTANCE SYSTEM
%% GM RESTRICTED “**

. Cuxs No: 6124896 VIN Nember:  1GNET185436123126
Date Opened: 1242542002 Modd Vear: 2003
Date Closed: Seriss: Lk
Dealer Coda: B28345 Mileage: 5250
Address: MEL GRATA CHEVROLET.HERMITAGE gyt A
Deoler Phone:

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER REPEAT WIPER FAl

RESOLUTION AB3TRACT-

UCC GODE 1

UGCC-1 DESCRIPTION— BODY AND ACCESBORIES

UCC CODE 2

UCC-2 DESCRIPTION—
. UCE CODE Smm——

UCC-3 DESCRIPTIQN—

12/23/2002 15:02:22 88D TEMPLATE - RICKETTS

BTRATEGY BASED DIAGNCSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION

—2_NUMBER OF DAYS VEHICLE IN DEAI ERBHIP FOR SAME CONDITION

_N_Y¥ ! N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEA3-042/ GMo4d Puye 1708 of 2381
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CALLER'S NAME (FIRST, LAST, AND POSITION) REID SHEPPARD 3M
. CUSTOMER CONCERN - WIPER MOTOR INQP

DEALER COMMENTS/THAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8] BEARCH,
COMPARE TO LIKE VEHICLE?)
HAS FOUND WATER IN WIPER MOTOR CAUSING CONCERN. THIS I8 THE SECOND TIME

WITH SAME CONCENR. DLR LOQKING FOR SUQQ.

TAC RECOMMENDATION - PI00413 WHICH IS LISTED BELOW:

12/23/2002 150222 HISTORY - RICKETTS

. RECOMMENDATION/NSTRUCTIONS:
A REVISED "WATERPROOF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY [N SPO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.
OLD FARTS ARE ALSO IN S8P0O. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALSO BE WARY OF MOTORS
ORTAINED FROM OTHER DEALERS {OFF THE SHELF) SINCE THEY WOLILD LIKELY BE

THE LD PART.

THE FOLLOWING CHECKS ARE STILL. RECOMMENDELD IN ADDITION TO MOTOR
PEOI-B42/ G4 Puge 1181 of 2001

L.




THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ARDITION TO MOTOR
REPLACEMENT:

. 1. VERIFY THAT THERE ARE NQ COWL WATER DRAINAGE |SSLES AT THE MOTOR

AREA. THE DRAINS ARF ON

EACH END OF THE PLENLUM. WITH NORMAL "GARDEN HOSE" WATER PRESGLIRE,
THE PLENUM SHOULD

NEVER CVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENLIM.
2. CLEAN THE TERMINAL ENDS,
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN @O0D CONDITION. IF
REPLACEMENT 18 NECESBARY, A

PIGTALL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT

. NECESBARY.

VEHICLES BUILT AFTER NOVEMEER 4TH, 2002 SHOLULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASE3 ON VEHICLES BUILT AFTER THIE DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

WIPER MODULE (MOTOR)
W/O RAIN SENSE NEW PART #16094704
OLD 12487689
. WITH RAIN SENSE (RPQ = CE1) NEW PART# 15084705 oD
PE03-042/ GME44 Page 1103 of 1901
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12487887
PIGTAIL
. 163084156 2002 MODEL YEAR

865868271 2003 MODEL YEAR

THERE 18 AL8O A MOTOR HOUSING KIT, PART # 12487800, AVAILABLE FROM SPO.
THIS WAS FOR THE QLD MOTOR AND CANNOT BE USED TO "UPGRADE" THE OLD MOTOR

TC NEW SPECS.
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TECHNICAL ASSISTANCE SYSTEM
LE ] ] GMRESTRIC‘T‘ED L]

. Case Na: 6115199 VIN Namber: 1GNET183038100804
Date Opened: 122372002 Modal Yoor: 2003
Date Closed: Seriss: T
Dwaler Coile BOZ20I4 Milegge: 319G
Address: RAMSEY CHEVROLET-GEOUFPFER SADDL  gyopm NJ
Dagler Fhonr:

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER PIX0413

RESOLUTION ABSTRACT-

UCC CODE 1—-——

UCG-1 DESCRIPTION— BODY AND ACCESSORIES

UGG CODE 2

UCC-2 DESCRIPTHON—
. UcC CODE §—0—

UCC-3 DESCRIFT|ON=-
12/28/2002 18:00:43 3BD TEMPLATE - EGGLING
STRATEGY BASED DIAGNCSTICS

—4_NUMBER OFf TIMES IN FOR THE SAME CONDITION

_8_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N |8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOAY)

PRO3-843/ GAI644 Poge 1104 of 2008
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GCALLER'S NAME (FIR3T, LAST, AND POSITION) ROB LEVINE, TECH.
CUSTOMER CONCERN - WIPERS INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)}

THE TECH 3TATES THAT THE VEHICLE NEEDS A MOTOR. THE MOTOR HAS BEEN
REPLACED - TWICE. TECH CALLED FOR THE LATEST INFORMATION.

TAC RECOMMENDATION - RECOMMENDED THE TECH REVIEW PI00413.

A REVISED "WATERPROCF WIPER MOTOR WAS PUT INTO FEDDI;JETIUN THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND S8HOULD BE ORDERED EY THE NEW
PART NUMBER.

12/23/2002 16:00:43 HISTORY - EGGLING

12723/2002 16:38:17 RICHARDSON -

CALLER'S NAME (FIRST, LAST, AND POSITION)

ROB LEVINE TECH

A_NUMBER OF TIMES IN FOR THE SAME CONDITION

_B_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDIMIONAL
DETAILS CF THE CONCERN)

DLR STS HE WAB GIVEN P| NUMBER AND TOLD TO LOOK IT UP IN 81. DEALER IS
PED3-842 7 GMEdL Puge 1163 of 3381




LR 8TS HE WAS QIVEN Pl NUMBER AND TOLD TO LCOK T UP IN 8l. DEALER IS
UNABLE TO FIND THIS PIIN BI.

NEW RECOMMENDATIONS

ADVISED DEALER OF PI00413 INFORMATION AND GAVE PART NUMBERS FOR BOTH
MOTORS. EXPLAINED TO DEALER THAT SOME FIS ARE STILL FOR INTERNAL USE ONLY
AND THAT IS WHY HE COULD NOT LOCATE IT.

PI0G413

THIS P 18 FOR INTERNAL TV2K VANTIVE USE ONLY

CONDITIONCONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

REGOMMENDATION/INETRUCTIONS:

A REVISED "WATERPROOQF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV, 4TH, 2002, THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE
RIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.

QLD PARTS ARE ALSO IN 8P0O. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE LISED UP. DEALERS SHOULD ALSO BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS {OFF THE SHELF) SINCE THEY WOLULD LIKELY BE

. THE "OLD" PART.

FPEO3-842 7 GMELS Page 1184 of 2591
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THE FOLLOWING CHEGKS ARE BTILL RECOMAENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NG COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAMS TO PLENUM,.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT I3 NECESBARY, A

PIGTAIL 1S AVAILABLE FROM GMSF0. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

VEHICLES BLILT AFTER NOVEMBER 4TH, 2002 SHOLLD NOT EXHBIT THIB
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BULT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:
WIPER MODULE (MOTOR)
W/O RAIN SENSE NEW PART #16004704

QLD 12487889
FEG3-842/ GMidL Puge 1187 of 11




OLD 12487089
WITH RAIN SENSE (RPO = CE1) NEW PART# 15004705 aLD

. 12487687
PIGTAIL

15306416 2002 MODEL YEAR

82986271 2003 MODEL YEAR

THERE I3 ALSO A MOTOR HOUSING KIT, PART # 12467690, AVAILABLE FROM 3P0,
THIS WAS FOR THE OLD MOTOR AND CANNCT BE USED TC "UPGRADE" THE OLD MOTOR

TO NEW SPECS.

FPEO3.042/ GMtéd Pugs 1188 of 3802




TECHNICAL ASSISTANCE SYSTEM

*+ GM RESTRICTED ***
. Caxs Na: §125668 FIN Numbar: 1GNDTI 35422377518
Duts Openad: 12/23/2002 Model Year: 2002
Date Closed: Soviag: T
Danler Code: Bl Milange: 18913
Address: JET CHEVROLET INC FEDERAL WAF Siate WA

SYMFTOM ABSTRACT—— INOPERATIVE WIPER PI00413
RESOLUTION ABSTRACT-
UCC CODE ===
UCGC-1 DESCRIFTION— BODY AND ACCESSORIES
ucc CODE 2——
BCC-2 DESCRIFTION—
. ucC CODE 3——

UCC-2 DESCRIPTION=—

12232002 18:00:28 SBD TEMPLATE - ELDORADO
DLR 8T& THE WIPER MOTOR 13 INOP.
DLR HAS NOT REPLACED ANYTHING YET.

DLR I8 LODKING FOR ANY INFO.

. TAC ADVIBE DLR TO REPLACE THE WIPER MOTOR AB PER P/ PI00413,
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12/23/2002 19:00:29 HISTORY - ELDORADO
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TECHNICAL ASSISTANCE SYSTEM

*0* GM RESTRICTED *¥%
Case No: 5126674 VIN Number: 1GNDT135522827221
Dexte Opanod: 12/26/2002 Mods! Yoar: 2002
Dats Gosed: Series: Blazer 4WD 4DR Traibiaz
Dealer Cada: B02282 Mieage: &100
Addrass: ROYAL CHEVROLET INC BRIDGEWATER sywsa: M

SYMPTOM ABSTRACT-=- INOPERATIVE WINDSHIELD WIFER PIO0413

RESOLUTION AB3STRACT-

UCe CODE 1——

UCGC-1 DESCRIPTION-~ BODY AND ACCESSORIES

UGC CODE 2.

UGC-2 DESCRIPTION—

UCC CODE 3——-

UCC-3 DESCRIPTION—

12/26/2002 09:18:46 38D TEMPLATE - POULOS

STRATEQY BABED DIAGNOETICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N |18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIBT BELOW)
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CALL ER'S NAME {FIRST, LAST, AND POSITION) THED DELLAVENTURA,

CUSTOMER CONCERN - CUSTOMER B8BTS THAT WIPERS ARE INQP.,

DEALER COMMENTS/DMAGNQSIS «{DTC'S, PARTS, REPAIRS, DUFLIGATED., 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
- THEQ CALLED AND 8T8 THAT HE REMOVED WIPER MOTOR COVER AND WATER CAME

OUT. DEALER I3 LOOKING FOR AN UPDATE.

TAC RECOMMENDATION -
= TAG ADVISED DLR OF PA PI00413. ADVISED DLR TO REPLACE MOTOR WITH NEW
STYLE PER P PI00D413.

12/26/2002 09:18:48 HIBSTORY - POULOS
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TECHNICAL ASSISTANCE SYSTEM

w88 OM RESTRICTED #»*
Case No: 6127877 VIN Numcber: 1GNES16SB26134177
Deate Openad: 12/26/2002 Madel Year: 2002
Dwts Clased: Seriex: Trafiblazer Ext 2WD
Dewlor Code: BOs4ES Mfeape: 967t
Address: SUSAN SCHEIN CHEVROLPELHAM Stoa: A

SYMFTOM ABSTRACT— FRONT INCPERATIVE WIPER PIO3413 FRONT WIFER |

RESOLUTION ABSTRACT-

UCC CODE1

UGC-1 DESCRIPTION— BODY AND ACCESSORIES
LCcC CG;}E 22—

LCC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIPTION-—

1272612002 10:44 42 36D TEMPLATE - NICHOLS

STRATEQY BASED DIAGNOSTICE

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
-3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y !N I5 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME (FIRST, LABT, AND PQSITION} QAYTON LOPRESTI (SM)

CUSTOMER CONCERN - WIPER ARE INOP AGAIN.

DEALER GOMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)
@AYTON STS THIS I3 THE 3RD TIME IN FOR WIPER INOP FOUND THE WIPER MOTOR
FULL OF WATER AGAIN.
TAC RECOMMENDATION -
1, ADVISE TO FOLLOW P100413 REFLACE THE WIPER MOTOR.
WIPER MODULE (MOTOR}
WIO RAIN SENSE NEW PART #15004704
OLD 12487680
WITH RAIN SENSE (RPO = CE1) NEW PARTH 15084706 oLD
12467667
FIGTAL
15308415 2002 MODEL YEAR
BBSABOT1 2003 MODEL YEAR

127262002 10:44:42 HISTORY - NKCHOLE

PED3-042/ GM&I4
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TECHNICAL ASSISTANCE SYSTEM

**¢ GM RESTRICTED ***
Case No: S127187 FIN Namber: 1GNES 185036120329
Date Qpenced: 121262002 Modal Yaar: 2003
Deis Clozad: Series: 51
Deaier Codn: B3 MTenge: 1589
Address; BENNETT CHEVROLET-BUKINGELAND Siate GA

Deslor Phene:
EYMPTOM ABETRACT— INOPERATIVE INTERMITTENT PERFORMANCE WIFER Pl

RESOLUTION ABSTRACT-

UCE CODE 1~—==

UCC-1 DESCRIPTION-- BOCY AND ACCESSORIES

UCC CAUDE 2

UCC-2 DESCRIPTICN—
UeC CODE 3———

UCC-3 DESCRIPTION—

12/26/2002 11:07:23 8BD TEMPLATE - BENNETT
STRATEGY BASED DIAGNOSTICS

_2 NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHIGLE [N DEALERSHIP FOR SAME CONDITION

_N_ Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRET, LAST, AND POSITION)

CHUCK MOTT TECH.
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CUSTOMER CONCERN -

WIPERS INOP INT.

DEALER COMMENTSMDIAGNOEIS {DTC'S, PARTE, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO UKE VEHICLE?)

NOT DUPLICATED. DID NOT CHECK FOR CODES. NOTHING REPLACED.

TAC RECOMMENDATION -

BUILD DATE Da/13/2002.

RECOMMENDATION/INSTRUCTIONS:

A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CLIRRENTLY IN SFQ INVENTORY, ARE
DAFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALSO IN SPO. THE QLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOLLD AL 8O BE WARY OF MOTORS
CBETAINED FROM OTHER DEALERS (OFF THE SHELF) SINCE THEY WOULD LIKELY BE

THE "OLD" PART.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED {N ADDITION TO MOTOR

REPLACEMENT.

1. VERIFY THAT THERE ARE NO COWI. WATER DRAMAGE I1SSUES AT THE MOTOR
PEO3-042/CMb44 Pege illéof 01




1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENLUIM. WITH NORMAL "GARDEN HOSE™ WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2, CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT I8 NECESSARY, A

PIGTAIL IS AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT
NECESSARY.
12/26/2002 11:07:23 HISTORY - BENNETT
1272602002 11:23:36 MILLER -

REVIEWED P| PI00413 WITH DEALER.

PE3-041/ GMédd
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TECHNICAL ASSISTANCE SYSTEM
e+ GM RESTRICTED **

Case No: 4125016

Dtz Opaneil: 12/26/2002

Dtz Closod:

Dexter Cod BU3408

Addriax: DONDARR CHEVROLET ISAINT LOUTS
Deuler Fhoas:

VIN Numbeor: TGNET165438152125
Made! Year: 2003

Seriss: !
MBeage: 2287
Niage: MO

SYMPTOM ABSTRACT— INOPERATIVE WIPER PI00413

RESOLUTION ABSTRACT-

UCC CODE1

UCC-1 DESCRIPTION-— BODY AND ACCESBORIES
uce CODE 2———

UCC-2 DESCRIPTION=—

UCC CODE 39—

LICC-3 DESCRIPTION—

12/26/2002 14:27:48 8BD TEMPLATE - ELLIOTT

STRATEGY BASED DIAGNOSTICS

—#_ NUMBER OF TIMES IN FOR THE SAME CONDITION

—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NGN-PRODUCTION ACCESSORIES (LIST BELOW)

PE3-M2/ CMbid
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CALLER'S NAME - .JIM ROE - TECH

CUSTOMER CONCERN - WIPERS INQP,

DEALER COMMENTS/DIAGNOSIS - JIM 5TS THE WIFER MOTOR WAS REFLACED BUT THE

VEHICLE HAS RETURNED WITH THE SAME CONDITION.

TAC RECOMMENDATION - TAC ADV JIM OF INFO FROM Pi00413,

121282002 142748 HISTORY - ELL'OTT

PIDO413 STS:
CONDITION/ACONCERN:

WINDSHIELD WIPERS ARE INDPERATIVE OR OPERATE ER'RA:HGA.LL‘!'.

HEGMWNJINSTWWE:

A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV, 4TH, 2002. THE NEW PARTS ARE CLIRRENTLY IN SPO INVENTORY, ARE
DIFFERENT IN APPEARANGE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALSO IN SPQ. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERBE SHOULD ALSO RE WARY OF MOTORS

OBTAINED FROM OTHER DEALERS {OFF THE BHELF) SINCE THEY WOULD LIKELY BE
PEU-043/ GM644 '
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QBTAINED FROM OTHER DEALERS {OFF THE B3HELF) BINCE THEY WOULD LIKELY BE
THE "OLD" PART.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DPAII;HAGE ISBUES AT THE MOTCR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOWLD

NEVER OVERFILL iF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. CLEAN THE TERMINAL ENDS.

. 3. VERIFY THAT THE CONNECTOR TERMINALSE ARE IN GQOD CONDITICN. IF

REPLACEMENT |3 NECESSARY, A

FIGTAN |8 AVAILABLE FROM GMSP0, ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.

YEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THI8
CONOITION. PLEABE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON.

PART INFORMATION:

. WIPER MODULE (MOTOR)
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WiO RAIN SENSE NEW PART #15004T04

OLD 12487880

WITH RAIN SENSE (RPO = CE1} NEW PART# 15094705 oLp
12487087

PIGTAIL

15308415 2002 MODEL YEAR

28988271 2003 MODEL YEAR

THERE I8 ALSO A MOTOR HOUSINQ KIT, PART # 12487830, AVALABLE FROM 3P0,
THIS WAS FOR THE OLD MOTOR AND CANNOT BE USED TQ "UPGRADE™ THE OLD MOTOR

TO NEW SPECE.

12/20/2002 14:86:68 GLEDHILL -CASE UPDATE-

JIM CALLED STATING THE PART NUMBER FOR THE NEW WIFER MOTOR IS NO GOOD.
BTATES HIS PARTS DEPT. CAN NOT LOCATE ANY INFO ON IT AND SHOWS NONE IN

STOCK ANYWHERE.

VERIFIED PART NUMBER THAT TECH HAS. TECH DOES HAVE THE CORRECT PART

NUMBER WRITTEN DOWN. ADVISED TECH TO CONTACT PARTECH AS THE INFQ DN THE
PEO3-042/ GMS44 Fogr 1131 of 2585




NUMBER WRITTEN DOWN. ADVISED TECH TO CONTALCT PARTECH AS THE INFQ ON THE
™ INDICATES THAT PRODUCTION OF THIS NEW WIPER MOTOR STARTED THE WEEK OF

. NOVEMBER 4TH OF '02.
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TECHNICAL ASSISTANCE SYSTEM

¥+ GM RESTRICTED ***
Cuse Ne: 6128534 VIN Number: TONDT138322337272
Dats Openod: 13/26/2002 Mode! Year: 2002
Dintw Cloged: Tf
Dealor Code: Bid340 11587
Address: DARCARS CHEVROLET LANHAM MD
Doaler Phone:

SYMPTOM ABSTRACT-— WIPER Pi00413

RESOLUTION ABSTRACT-

UCC COPE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2-m——-

UCC-2 DESCRIPTION—

ueC CODE 3——

LGC-3 DESCRIPTION—

12/26/2002 16:25:2¢ 3BD TEMPLATE - SHERMAN

STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ YN |8 THE VEHICLE MODIFIED'NON-PRODUCTION ACCESSORIES (LIST BELOW)

FEG3Y-041/ G644
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GALLER'S NAME (FIRST, LAST, AND POSITION)

WILLIE WILSON &M

CUSTOMER CONCERN -

WIPERS ARE INOP AT TIMES

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLIGATED, 81 SEARGH,
COMPARE TO LIKE VEHICLE?)

TECH HAS NOT DELECTATED.

TAC RECOMMENDATION -

TAC ADVISED TO VERIFY SYSTEM OPERATION,

TAC ADVISED OF PH00413

12/26/2002 18:25:28 HISTORY - SHERMAN
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TECHNICAL ASSISTANCE SYSTEM

"8 GM RESTRICTED ***
Casa No: §129158 VIN Namber: 1GNDT138222200274
Dute Opened: 12/27/2002 Madsl Yoar: 2002
Dnte Clored: Seriest 1
Denter Code: 214037 MEsage: 22582
Address: BERGLUND CHEVROLET JRUOANOKE Siote: VA

SYMPTOM ABSTRACT—— WINDSHIELD WIPER PI00413
RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—

UCC CODE 3

UCC-3 DESCRIPTION=--

12/27/2002 09:13:45 SBD TEMPLATE - POULOCS

STRATEQY BASED DIAGNOSTICS

1_NUMBER QF TIMES IN FOR THE S8AME CONDITION
_1_NUMBER OF DAYS VERICLE [N DEALERSHIP FOR SAME CONDITION

_N_Y /N IS8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIBT BELOW)
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CALLER'SE NAME [FIRST, LAST, AND PQSITION) TIM SHELTON TECH

CUSTOMER CONCERN - CUSTOMER STS THAT WIPERS ARE {NT ON AND QUIT UNWANTED,

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REFPAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?)
= TIM CALLED AND STS THAT CONCERN IS INT. HE STS THAT HE CANNOT VERIFY

THE CONCERN.

TAC RECOMMENDATION -
- TAC ADVISED DLR OF PA PI00413. ADVISED DLR OF PART NUMBER FOR WIPER
MOTOR AND CONNECTOR IF NEEDED.

12/27/2002 08:13:45 HIBTORY ~-POWLOS
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TECHNICAL ASSISTANCE SYSTEM

¥4 OM RESTRICTED *%*
Cune No: &1305%4 FIN N bar: TONET1856281 18434
Die Dpesied! T3272002 Modsl Fear: 2002
Dute Closed: Seriex Treibiazsr Ext 4WD
Dexler Code: BDeis4 MUeage: 5223
Address: COURTESY CHEVROLET SAN JOSE Suate: ca
Donler Phona:

SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPER INOP

RESOLUTION ABSTRACT-

UCC GODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
ucC CODE2———

UCC-2 DESCRIPTION—

UGCE CODE 3-—nsm-n

LICC-3 DESCRIPTION—

12/2T12002 14:21:30 8BD TEMPLATE - JAGOB
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE BAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION AGCESBSCRIES (LIST BELOW)
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CALLER'S NAME (FIRST, LAST, AND POSITION)

TONY LEYVA TECH

CUSTOMER CONCERN -

CUSTOMER 8T8 THE WIPERS ARE INOP

DEALER COMMENTS/DIAGNOSIS £DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH STS HE HAS A WIPER INOP

TECH IS CALLING FOR UPDATED INFC ON THIS CONCERN

TAC RECOMMENDATION -

TAC ADVISES TECH OF INFORMATIQN ON Pl PIDO412

1202712002 14:24:38 HISTORY . JACOB
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TECHNICAL ASSISTANCE SYSTEM

++4 GM RESTRICTED ***
Cuss N 130751 VIN Number: 1GBNET 165230118408
Date Opened: 12272002 Modal Year: 2003
Dotz Closed: Sorkex: Tt
Dealer Coder BISI28 . Milenge: a543
Addrexs: GRAY CHEV OLDS CADI STROUDSBURG  gyare- A4

Daaler Phopne:

SYMPTOM ABSTRACT-- INOPERATIVE WINDSHIELD WIPER FRONT WIFER INOP
RESOLUTION ARSTRACT-

LGC CODE trrm——

UCC-1 DESCRIPTION— BODY AND ACCEESORIES

uccC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3——-

UCC-3 DESCRIPTION—

12/27/2002 15:05:30 88D TEMPLATE - GARBARINO

STRATEGY BASED DIAGNGSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYSB VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_Y/NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

ALARM.

PEI3-042/ GMidd
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CALLER'S NAME {FIRST, LAST, AND POSITION}

JEREMY HAY TECH.

CUSTOMER CONCERN -

CLUST. ST5. THAT THE FRONT WIPERS INOP.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,
GOMPARE TO LIKE VEHICLET)

DLR. I3 LOOKING FOR INFO.

TAG RECOMMENDATION -
REVIEWED Pi00413 (WIPER MOTOR REPLACEMENT) WiTH DLR.

12/27/2002 16:06:30 HISTORY - GARBARIND

PESI-043 7 GM &4 Poge II38 of 2307




TECHNICAL ASSISTANCE SYSTEM

»%% GM RESTRICTED ***
Case No: &131187% VTN Naou Ber: 1GKETIaS28118520
Datz Opmadl; 12372002 Madel Year: 2002
Due Closed: Serian: T4
Danlsr Code: G020 MBeage: 743
Addrees: ORANGE BUICK GMC  ORLANDO Siazer FiL
Deuler Phone:

SYMPTOM ABSTRACT— WIPER WIPERS INOP PI00413

RESOLUTION ABSTRACT-

UCC CODE 1

LGC-1 CESCRIPTION— BODY AND ACCESSORIES
UCGC CODE 2———

UCC-2 DESCRIPTION—

uce CODE 3o

UCC-3 DESCRIFTION—

12/27/2002 18:01:47 88D TEMPLATE - WILSON

STRATEGY BASED DIAGNOSTICS

4__ NUMEER OF TIMES IN FOR THE SAME CONDITION
5__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

N_ ¥ /N I8 THE VEHICLE MODIFIEEYNON-PRODUCTION ACCESSORIES {LIST BELOW)
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CALLER'S NAME (FIRST, LAST, AND POSITION}
GARY CLIFTON (TECH)
GUSTOMER GONCERN -
WIPERS INOP...
DEALER COMMENTE/DIAGNOSIS -(DTC'S, PARTE, REPAIRS, DUPLICATED, 81 SEARGH,
COMPARE TO LIKE VEHICLE?)

TECH STATER HE CAN DUPLICATE, STATES THERE IS WATER GETTING INTO THE

WIPER MOTOR AND CAUSING THE CONCERN. TECH STATES THE WIPER MOTOR HAS BEEN

REPLACED PREVIOUSLY WHICH FIXED THE CONCERN FOR A WHILE. TECH STATES HE
HAS ALREADY DRILLED HOLES IN THE COWL TO LET THE WATER DRAIN AWAY....
TAC RECOMMENDATION -
ADVISED TECH OF PH00413.....
12272002 18:01:47 HISTORY - WILSON
CONDITION/ACONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.

RECOMMENDATIONANETRUCTIONS:

A REVISED "WATERPROCF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN SPO INVENTORY, ARE
PIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALBOC [N SPO. THE OLD PART NUMBER WILL NOT SUPERSBEDE TO THE
PEeY-042/ GMEHL
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QLD PARTS ARE ALBO IN SPO. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERE SHOULD ALSO BE WARY OF MOTCRS

OBTAINED FROM QOTHER DEALERS (QOFF THE SHELF) SINCE THEY WOULD LIKELY BE

THE "OLD" PART.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL 'MRDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DQ NOT ADD ADDITIONAL
DRAING TO PLENUM.
2. CLEAN THE TERMINAL ENDS,
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF

REPLACEMENT |15 NECESBARY, A

PHATAIL I8 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 8 NOT

NECESSARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHIGLES BUILT AFTER THIS DATE TO

THE PEATFORM LIAISON.
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PART INFORMATION:
WIPER MDOLLE (MOTOR)
WIO RAIN SENSE NEW PART #15084704
OLD 12487530
WITH RAIN EENSE (RPO = CE1) NEW PART# 15004705 QLD
124BR76B7
PISTAIL
16306415 2002 MODEL YEAR

88686271 2003 MODEL YEAR

THERE I8 ALBO A MOTOR HOUBING KIT, PART # 12487800, AVAILABLE FROM SPO.

THIS WAS FOR THE OLD MOTOR AND CANNCT BE USED TO "UPGRADE" THE OLD MOTOR

TO NEW SPECS.
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TECHNICAL ASSISTANCE SYSTEM
*v% GM RESTRICTED ***

. Cux= Na: 4132918 FIN Number: 1GKET185628118022
Daie Opened: 12302002 Model Year: 2002
Dete Closad: Sevde: rt
Doslsr Code: G08007 MReage: 4858
Addrers: LINTON PONTIAC-OMC, TUNION N e NS
Doaler Phone

SYMPTOM AB3TRACT— INOPERATIVE WIPER P100413

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION=— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIFTION—

. uce CODE 3o—r—m-

UCG-3 DESCRIPTION—

12/30/2002 10:18:14 SBD TEMPLATE - EGGLING

STRATEGY BASED DIAGNOSTICS

2__ NUMBER GF TIMES IN FOR THE SAME CONDITION
2__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

PES3-042 / GME44 Fage 1133 of 2981




CALLER'S NAME (FIRST, LAST, AND POSITION) RANDY PIERSBON, TECH.

CUSTOMER CONCERN - WIPERB ARE INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLER)
THE TECH S8TATES THAT HE REPLACED THE MOTOR IN QCTOBER AND THAT IT HAS

FAILED - AGAIN.

TAC RECOMMENDATION - ADVISED-THE TECH TO USE PI00413 TO CORRECT THE

CONDTION.

CONDITIONICONCERN:

WINDEHIELD WIPERS ARE INOPERATIWVE OR OPERATE ERRATICALLY.

12/30/2002 10:18:14 HISTORY -EQGLING

1215072002 10:44:60 CIAVERELLA, -

GAVE TECH RANDY PART # FROM P100413
WIPER MODULE (MOTOR)

W/G RAIN SENSE

NEW PART #16084704

PLETAIL

FPE03-042/ GME44
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PIATAIL
153068416 2002 MODEL YEAR

0172003 10:45:24 RADZWILOWICZ - GASE UPDATE

CALLER'S NAME: RANDY PIERSON TECH

_3_NUMBER OF TIMES IN FOR THE BAME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

RESLALTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC

THE TECH STATES THAT HE REPLACED THE WIPER MOTOR WITH THE NEW BTYLE (PART
NO: #15084704) AND INSTALLED A NEW PIGTAIL AND THE CUSTOMER STILL STATES
THAT THE VEHICLES WIFERS WILL STiLL. COME ON BY THEMSELVES AT TIMES. THE
TECH HAS CHECK FOR PROPER DRAINAGE OF THE COWL WITH A QARDEN HOSE. THE

TECH CANT DUPLICATE THE CONCERN.

NEW RECOMMENDATIONS;

1) RE-CHECK LAST REFAIR BY INSPECTING PHATAIL CONNECTOR FOR THE WIPER

MOTOR

2) DUPLICATE THE CONCERN AND CHECK WIPER SWITCH INPUT.

FRO3-842/ GMEdd
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TECHNICAL ASSISTANCE SYSTEM

*48 GM RESTRICTED ***
LCatre Na: $13284% VIN Number: 1GNESTEST38100T48
Date Openad: 1273072002 Modsl Yoar: 03
Date Clorsd: Series: Traiiblazor Ext 2WD
Doxlar Cody: Bibals Misage: 9174
Addrezs: ATZENHOFFER CHEVROLEVICTORIA Seate: T

SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPER REPEAT INOP 2ND TIME

RESOLUTION ARSTRACT-

ucC CODE1

UCC-1 DESCRIPTICN-— BODY AND ACCESSORIES
UCC CODE 2————

UCC-2 DESCRIFTION—

ucc CODE 3———

UCC-3 DESCRIPTION—

121302002 12:31:17 SBD TEMPLATE - EPLIN 1I

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE S8AME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

MNY! N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES {LIBT BELOW)

PEG3-042 7 GMELL Poge 1137 of 201




CALLER'S NAME (FIRST, LAST, AND POBITION)DAVID GARCIA-TECH

CUETOMER CONCERN -WIPER REPEAT INOP 2ND TIME

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REPAIRS, DUPLIGATED, 81 BEARCH,
COMPARE TO LIKE VEHICLET)

TECH STS THAT HE CAN DUPLICATE AND LAST TIME IN REPLAGED THE WIPER MOTCR.
TEGH $TS THAT THIS TIME IN HE DIAGNCSED AGAIN TO WIPER MOTOR AND
REPLACED AND GONCERN 15 RESOLVED, TECH STS THAT VEHICLE IS CLOSE TO

BUYBACK FOR MULTIPLE CONCERNS.

TAC RECOMMENDATION -TAC ADVISED TECH;

1) PIOD413 WHICH TALKS ABOUT THIS CONCERN AND CHECKING FOR UPDATED PART
NUMBER

2} CHECK FOR WATER DRAINAGE ISSUES WITH COWL AND CONNECTOR AND TERMINAL

CONCERNS AT WIPER

3) GET WITH AVM AND LET THEM KNOW ABOUT THIS UNHAPPY CUSTOMER

PRI3-042 7/ GMtL Page Hdd uf 230!




TECHNI CAL ASSISTANCE SYSTEM

**3 GM RESTRICTED ***
Case No: GLI3IIe VIY Number: 1GNET18SX26124557
Dats Oponcd: 12/30/2002 Moiiel Year: 2002
Dt Closend: Serlos: Lk
Dodler Code: B1570% . MBeage: PR5E
Aidrass: CORNETYT CHEVROLET-POMANCHESTER  guaeye XY

SYMPTOM ABRSTRACT-- INOPERATIVE WIPER PI00412 FRONT AND REAR WIPE

RESOLUTION ABSTRACT-

UGS CODE 1———

UCC-1 DESCRIPTION— BOOY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—

UCCCODEd——

UCC-3 DESCRIPTION—

123072002 13:25:22 8BD TEMPLATE - NICHOLS

STRATEGY BASED DIAGNOSTICS

_3_NUMBER OF TIMEB IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N IS THE VEHICLE MODIFEED/NON-PRODUCTION ACCESSORIES (LIBT BELOW)

PEP3-042 7 GM 44 Page 1141 o 2081




CALLER'S NAME (FIRST, LAST, AND POSITION} J.R SLITER {8M)

CUSTCOMER CONCERN - THE WIPER MOTORSE ARE INOP AND WASHERS.

DEALER COMMENTS/DIAGNOSIS -({DTC'S, PARTS, REFAIRS, DUPLICATED, 8| BEARCH,
COMPARE TO LIKE VEHICLE?)
J.R. 8TE THE FRONT AND REAR WIPER ARE INOP AND THE WASHERS. J.R 5TS HE
REFLAGE THE WIPER MOTOR LAST TIME IN.
TAC RECOMMENDATION -
1. ADVISE TO FOLLOW PI00413.
THE FOLLOWING CHECKS ARE STiLL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAQGE ISBUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE FLENUM. WITH NORMAL "GARDEN HOBE™ WATER PRESSURE,
THE PLENUM SHOWLD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINE TO PLENUM.
2, CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESSARY, A

APGTAIL I8 AVAILABLE FROM GMSFPO. ORDERING A COMPLETE HARNESS IS NOT

NECESSARY.
PE03-042 7 GMo44
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NECESEARY,

PART INFORMATION:

WIPER MODULE (MOTOR)

WIO RAIN SENSE NEW PART #16094704
OLD 12457668

WITH RAIN SENSE (RPO = CE1) NEW PARTH 15084705
12487667

PIGTAIL

15306415 2002 MODEL YEAR

88666271 2003 MODEL YEAR

2. CALL BACK WITH RESULTS. NICHOLS 40744

12/30/2002 13:29:22 HIETORY - NICHOLS

FE03-041 7 GMé44
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TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Couse No: 134821

Dme Opanad: 12302002

Date Clossdl?

Dealar Code: G004

Address: BOULEVARD BUICK/PONTLONG BEACH  xygte:
Dealer Phans.

¥IN Number:
Modsl Year:

1GKET185338116407

SYMPTOM ABSTRACT— WIPER WIPERS INOP

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESEBORIES

UCC CODE 2

UCC-2 DESCRIFTION-—

LCC CODE 3-———w

UCC-3 DESCRIPTION—

127202002 18:4224 SBD TEMPLATE - HOOPER

STRATEGY BABED DIAGNOBTICS

2~ NUMBER OF TMES IN FOR THE SAME CONDITICN
_2_NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONINTICN

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODLICTION ACCESSORIES (LIST BELOW)

PEPI-042/ GMEid
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CALLER'S NAME {FIRST, LAST, AND POSITION)

EFRAIN ROMERQ ‘

CUSTOMER CONGCERN -

WIPERS INOP

DEALER COMMENTSDIAGNOSIS {0TC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLET)

WIPERS INOP WATER AT MOTOR

TAC RECOMMENDATION -

ADVISED TECH OF P| 00413

12130/2002 18:42:24 HISTORY - HCQPER
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TECHNICAL ASSISTANCE SYSTEM
“o* GM RESTRICTED ***

Cone No: 6135459 VIN Nember: 1GKES 168326132012
Dats Opened: 124312002 Modd Yeur: 2002

Dais Closed: Sories: Envoy XL 2WD
Daaler Code! D37ers MTeogs: 11151

Address: WAKEFIELD BUICK, INCSPARTANBURS  spyes sc

Dasler Phone:

SYMPTOM ABITRACT— WIPER REPEAT WIPER FAIL DUE TO WATER INTRUS

RESBOLUTION ABSTRALT-

UcC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UcC CODE 2.

UCC-2 DESCRIPTION=-
UCC CODE3—-

UGCC-3 DESCGRIPTION—

1213972002 11:07:21 SBD TEMPLATE - STEVENS

STRATEGY BABED DIAGNOSTICS

4_NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_MNUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y { N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIGT BELOW}
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CALLER'S NAME (FIRST, LAST, AND POSITION) BARRY NEAL

CUSTOMER CONCERN - REPEAT WIPER FALLURE

DEALER COMMENTRTHAGNOSIB -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH I8 LOOKING FOR A FIX

TAC RECOMMENDATION - PI0D413
PART INFORMATION:

WIRER MODULE (MOTOR)

WIO RAIN SENSE NEW PART #15084704

OLD 12487680

WITH RAIN SENSE (RPO = CE{) NEW PARTH 16084705 OLD

12487087

PIGTAL

15308415 2002 MODEL YEAR

88086271 2003 MODEL YEAR

12/84/2002 11:07:21 HISTORY - STEVENS

011142003 12:00:20 BRADFORD -DEALER S8URVEY WAS PERFORMED

PE3-042 / GM 544
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TECHNICAL ASSISTANCE SYSTEM
*4% GM RESTRICTED ***

Cie Na; &I36r84 VIN Numbari 1GNDT135522185806
Dute Openad: 121312002 Madal Yoar: N2

Date Clased: Series: T

Doalor Coda: B19227 MTeage: 29543

Address! BRET CHEVROLET KENT W e WA

Dealer Phone:

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT MOTOR WIPER P40413
RESOLUTION ABSTRACT-

UCC CODE 1——

LUCC-t DESCRIFTION— BODY AND ACCESSORIES

UCC CODE 2———

UCC-2 DESCRIPTION—

UcC CODE 3————

UCC-3 DEBCRIPTION—

12/31/2002 13:59:54 BBD TEMPLATE - BENNETT

STRATEGY BABED DIAGNCSTICS

_1_NUMBER OF TMES IN FOR THE SAME CONDITION

_5_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y{HN |3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION)

B0OB NABH TECH.
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CUSTOMER CONCERN -

INT THE WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SBEARCH,
COMPARE TO LIKE VEHICLE?)

DUPLICATED. MOTOR REPLACED TODAY. STILL DOES THE SAME THING. DEALER
STATEB THAT THE MOTOR IS BUZZING LIKE IT WANTS TO SPIN BUT WONT. DEALER
STATES THAT IT SEEMS LIKE THE MOTOR IS H;SEIHB THE GROUND. DEALER STATES

" THAT HE HAS CHECKED POWER AND GROUND AT THE MOTOR, DEALER STATEE THAT
THERE ARE NO WATER DRAINAGE ISSUES. DEALER STATES THAT THE OLD MOTOR DID

NOT HAVE ANY WATER IN IT.

TAC RECOMMENDATION -

TAC ADVISES DEALER THAT IT MAY BE A BAD MOTOR.

TAC ADVISE DEALER OF P/l PI0D413.

1278172002 13:60:64 HISTORY -BENNETT

12/31/2002 17:05:40 RICHMOND -CALLERS NAME {FIRST, LAST, AND

POSBITION)BOB NASH

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_S_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

PEOI-M2/ GME4
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RESLLTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INGLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DLR TRIED QRIGINAL MOTOR AGAIN AND HAD SAME RESULT?7? DONT KNOW WHY HE
PUT ORIGINAL BACK IN WITH SAME ISSUE,

DLR S3TATES THAT HE CHECKED POWER AND QROUND TO THE MOTOR BUT WHEN

QUESTIONED FURTHER, IT WAS AN OPEN CKT VOLTAGE TEET.

NEW RECOMMENDATIONS
TAC ADVISED DLR TG CHECK FOR SUFFICIENT VOLTAGE ON TERMINAL F AT MOTCR
WITH MOTOR MAKING BUZZ 30OUND,

AND DLR |8 TO ALSO CHECK CKT 860, TERMINAL M FOR NO VOLTAGE. ADVIBED DLR
TO TRY A VALIDATED MOTOR FOR NEXT TEET.

DLR TO REFORT.

01/13/2003 16:32:22 RATHKA “DEALER SURVEY WAS PERFORMED

PEG3-042/ GME44
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TECHNICAL ASSISTANCE SYSTEM

ek GM RESTRICTED %%*
Cane Na: CHL VIN Number: TGNESTEEZ261 14426
Dste Opened: 13/31/2002 Model Year: 2002
Date Clased: Sartes: Trelibiazar Ext 2WD
Dealer Codu: BIro3e AMBeage: o808
Aldrezz: BALE CHEVROLET COMPALITTLE ROCK  guons: AR

SYMPTOM ABSTRACT— INGPERATIVE WIPER WIPER INOPERATIVE
RESOLUTION ABSTRACT-

UcGC CODE 1 ——

UCC-1 DESCRIPTION— BODY AND ACCESSCRIES

ucc CODE 2———

UCC-2 DESCRIPTION—

ucC CODE-——-

UCC-3 DESCRIPTION—

1273172002 14:28:07 88D TEMPLATE - ELDQRADO

STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__ Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME (FIRST, LAST, AND POSITION)

JEFF BTEVENS

CUSTOMER CONCERN -

WIPERS INCP

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TCQ LIKE VEHICLE?)
DLR HAS NOT DONE ANY DIAG YET.

DLR I8 LOOKING FOR ANY INFO.

TAC RECOMMENDATION -

. TAC ADVISED DLR TO REPLACE THE WIPER MOTCR AS PER P/ P100413.

12131/2002 1426207 HISTORY - ELDORADO
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TECHNICAL ASSISTANCE SYSTEM

w8 GM RESTRICTED ***
. Care Not 5135885 VIN Numbeor: 1GNDTI35022375011
Date Opened: 1273172002 Madnl Yaur: 2002
Dt Closed: Serias: Ts
Dealer Code: Bis45! MTeage: 15088
Addrasz: BILL NELSON CHEVROLERICHMOND Stava: CA

Decler Phonse:

SYMPTOM ABSTRACT— WIPER WIPERS INOP WATER IN MOTOR
RESOLUTION ABSTRACT-
UCC CODE 1mmm——m
UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2———m-
UCC-2 DESCRIPTION—
. UCC CODE3——

UCC-3 DEECRIPTION—

12131722002 17:48:13 3BD TEMPLATE - HOOPER

STRATEGY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION
.1 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONCHTION

SN_Y N8 THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME {FIRST, LAST, AND POSITION)

CUSTOMER CONCERN -

WIPERS INOP

DEAl ER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8] SEARCH,
COMPARE TO LIKE VEHICLE?)

WATER IN WIPER MOTOR

TAC RECOMMENDATION -

ADVISED OF P100413

12/21/2002 17:48:13 HISTORY - HOOPER

PESI-B2 ) M6 Fogw 1154 of 1301




TECHNICAL ASSISTANCE SYSTEM

ek GM RESTRICTED ***
. Ciese No: 8137661 VIN Namber: TGKET1656838109130
Date Opened: 12/2003 Mol Fear: 2603
Daze Claser: Seriex: Erwvoy XL 4WD
Dasler Code: G0d528 Mieage: 1500
Address: BRIGHT BAY GMC TRUCKBAY SHORE St NY

Daplor Fhane

SYMPTOM ABSTRACT-— WINDSHIELD WIPER WIPER INOPERATIVE PI00413

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPFTION— BODY AND ACCESSORIES
ucC CODE 2———
UCC-2 DEGCRIPTION—

‘ ucc CODE 83—

UCC-3 DESCRIPTION—

010272003 10:61.08 380D TEMPLATE - ROAT

STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES M FOR THE SAME CONDRITION
_1_NUNBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y {NI8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME (FIRST, LAST, AND POSITKON)

RUDY MELITO TECH

GUSTOMER CONCERN -

WIPER INOPERATIVE

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH HAS PERFORMED CHECKS PER 81 IW.IRE COLORS DO NOT MATGH.

TAC RECOMMENDATION -

ADVIBED TECH TO INEPECT FOR WATER IN WIPER MOTCR PER Pl PI0O#13.

0102/2003 10:57:08 HISTORY - ROAT
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TECHNICAL ASSISTANCE SYSTEM

*+* GM RESTRICTED %**
. Case Ne: 613774 VIN Number:  1GNETI68X38114950 |
Date Opened: 14212003 . Modsl Fear: 2003
Date Closod: Seriz: Traltblazor Ext 4WD
Dealer Code: 214074 Meage: 5634
Address: JOE BOWMAN CHEVROLETHARRISONBY  gyeen VA

Degler Phone:
SYMPTOM ABSTRACT— WINDSHIELD WIPER ERRATIC OPERATION PIDO413

RESOLUTION ABSTRACT-

vCC CODE 1———

UCC-1 DESCRIPTION— RODY AND ACCESSOQRIES

UCC CODE 2

UCC-2 DESCRIFTION—
@ ccoooms

LCGC-3 DEECRIPTION—

01/02/2003 11:24:32 SBD TEMPLATE - KOSMOWS3KI

STRATEQY BASED DIAGNCETICS

_4_NUMBER OF TIMES IN FOR THE SAME CONDITION
_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

- _N_Y¥ /NI8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE81-042 7 GME44 Poge 1157 of 2001




CALLER'S NAME (FIRBT, LAST, AND POSITION}

SONNY GREEN, 8F

CUSTOMER CONCERN -

CUSTOMER ALL EGES WIPERS INOPERATIVE OR OPERATE ERRATIC AT TIMES.

DEALER COMMENTS/DIAGNOSIS {DTC'E, PARTS, REPAIRS, DUPLICATED, &1 SEARCH,
CGOMPARE TO LIKE VEHICLE®T)

DEALER STATES ON A PREVIOUS VISIT THE WIPER MOTOR WAS REPLACED, DEALER
STATES THEY HAVE DUPLICATED THE CONCERN. DEALER STATES THEY CALLED

LOOKING FOR INFORMATION.

TAC RECOMMENDATION -

ADVISED DEALER OF INFORMATION IN PI00413,

01/02/2003 11:24:32 HISTORY - KOSMOWSK!

PIO0413:

RECOMMENDATIONINSTRUCTIONS:

A REVISED "WATERPROOF WIPER MOTOR WAS RUT INTO FRODUCTION THE WEEK OF
NOV. 4TH, 2002, THE NEW PARTS ARE CURRENTLY IN 8PO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOLLD BE ORDERED BY THE NEW
PART NUMBER,

QLD PARTS ARE ALEBO IN SPO. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE

NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALBDO BE WARY OF MOTORS
FPRI3-042/ GMedd Fape IIShof 2081




NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALS0O BE WARY OF MOTORS
OBTAINED FROM OTHER DEALERS {OFF THE 8HELF) BINCE THEY WOULD LIKELY BE

. THE "OLD" PART.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NC COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON |

EAGH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE® WATER PRESSUIRE,
THE PLENUM SHOULD

NEVER B\fERFILL IF THE DRAINS ARE GLEAR. DO NOT ADD ADDImNﬂL
DRAINS TO PLENUM.

. 2. GLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE N GOOD CONDITION. IF
REPLACEMENT IS NECESBARY, A

PIGTAL & AVAILLABLE FROM QMEPO. ORDERING A COMPLETE HARNESS IB NOT

NECESSARY.
VEHICLES BUILT AFTER NOVEMBER ATH, 2002 BHOULD NOT EXHIBIT THIS
CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BULT AFTER THIS DATE TO

THE PLATFORM LIAISON.

. PART INFORMATION:

PEAI-042 7 GModd Page 1159 of 1300




WIPER MODULE (MOTOR)

W/O RAIN SENSE NEW PART #15004704

OLD 12457689

WITH RAIN SENSE (RPO = CE1) NEW PART# 15004705 oLD
12467687

PIGTAIL

15308415 2002 MODEL YEAR

89068271 2003 MODEL YEAR

THERE IS ALSO A MOTOR HOUSING KIT, PART # 12487600, AVAILABLE FROM BP0.
THIB WAS FOR THE OLD MOTOR AND CANNOT BE USED TO “UPGRADE" THE OLD MOTOR

TO NEW SPECS.

PEOI-8427 GM&44 Mage ITi0 o 100!




TECHNICAL ASSISTANCE SYSTEM
“*% G\f RESTRICTED ***

Case No: 6138352 VIN Number:  1GNES185126121576
Dats Gpenad: 1/2/2003 Model Year: 2002

Date Closed: Serias: Tragblszer Ext 2WD
Decler Cade: 824150 Milaaye: Bass

Address: DON DAVIS CHEVROLET PELAHATCHIE gy MS

Dealsr Phone:

SYMPTOM ABSTRACT— WIPER WIPERS INOP PI100413
REBOLUTION ABSTRACT-

vee CODE {—-

UccC CODE 2——

UCC-2 DESCRIPTION—

ueC CODE 3———-

UGCC-3 DESCRIPTION—

011/02/2003 12:37:37 SBD TEMPLATE - REGAN

STRATEQY BASED DIAGNOSTICE

_1_NUMEER OF TIMES IN FOR THE SAME CONDITION

|
|
|
|
LUCC-1 DESCRIPTION-— BODY AND ACCESSORIES
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION :

_M_Y /N I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)
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CALLER'S NAME (FIRST, LAST, AND POSITION)
HARRY HOLMES 8M

. CUSTOMER CONGERN -
WIFERS INOF.
DEALER COMMENTS/DIAGNOSIE {DTC'S, PARTS, REPAIRS, DUPLICATED, 8) SEARCH,
COMPARE TO LIKE VEHICLE?)
WIPERS INOP.
TAC RECOMMENDATION -
ADVISE ON PI00413.
RECOMMENDATIONANSTRUCTIONS:
A REVISED "WATERPROOF" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV.4TH, 2002. THE NEW PARTS ARE CURRENTLY IN 8PO INVENTORY, ARE

. " DIFFERENT iN APPEARANGCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.
OLD PARTS ARE ALSO IN S8PO. THE OLD FART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP, DEALERS SHOULD ALSO BE WARY OF MOTORS
QBTAINED FROM QTHER DEALERS (OFF THE SHELF) SINGE THEY WOULD LIKELY BE

THE "OLD" PART.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:

. 1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA. THE DRANNE ARE ON
PEI.842/ G644 Pagw 1162 of 2381




AREA, THE DRAINS ARE OV
EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOBE" WATER PRESBURE,

THE PLENUM SHOULD

NEVER CVERFILL IF THE DRAMNS ARE CLEAR. DO NOT ADD ADDITIOMAL
DRAINS TO PLENLIM.
2, CLEAN THE TERMINAL ENDE-
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REFLACEMENT I3 NECEBBARY, A

PIGTAIL IS AVAILABLE FROM GMEPO. ORDERING A COMPLETE HARNESS |S NOT
NECESSARY.

0102120038 12:37:37T HISTORY - REGAN

PEOI-M2/ GMEl
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TECHNICAL ASSISTANCE SYSTEM

*¢+ GM RESTRICTED ***
Caxe No: 138449 VIN Numburt 1GNES 18526126061
Date Opaned: 1732003 Model Your: 2002
Dtz Cloned: 4/17/2003 Serles Trafiazer Ext 2WD
Dealer Code; Bodssd MRoage; 6180
Addroxs: PARKER-ROBR CHEVROLEWALNUT CREE  gynte- cA

Dacler Phane:

SYMPTOM ABSTRACT -~ INOPERATIVE WINDSHIELD WIPER FRONT WIII-"ERS INO
RESOLUTION ABBTRACT- WiS PUMP R&R/RPL

UCC CODE 1———- |

UCC-1 DESCRIPTION— BODY AND ACCEBBORIES

UCC CODE 2—————

UCC-2 DESCRIPTION=—

ucC CODE 3———

UCC-3 DESCRIPTION—

010272003 12:566:50 SBD TEMPLATE - GARBARINO

STRATEGY BASED DIAGNG3TICS

_1_NUMBER OF TMES IN FOR THE 8AME CONDITION
-1_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

PRI3-042/ CM64E

Page 1184 of 1341




CALLER'S NAME {FIRST, LAST, AND POSITION}

BOB STALF - TECH.

CUSTOMER CONCERN -

CUST. STS. THAT THE FRONT WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSI3 4{DTC'S, PARTS, REPAIRS, DUPLICATED, 31 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR. 8T8. THAT THE WASHERS STAY ON ALSO.

TAC RECOMMENDATION -
REVIEWED P100413 (REPLACE WIPER MOTOR) WITH DLR.

01/02/2003 12:66:30 HISTORY - GARBARINO

PEDI.O42 7/ CMELL Pugs 1145 uf 2501




TECHNICAL ASSISTANCE SYSTEM

**¢ GM RESTRICTED ***
. Case Ne: 138877 VI Number: 1GNETI855261128509
Date Opened: 1/2/2003 Model Year: 2002
Dwe Clagsi; Sariss: T
Dagler Code: B23386 MUcage: 10887
Adirass: BOB SMITH CHEV INC LOUISVILLE Sttar Ky

SYMPTOM ABSTRACT— MOTOR WIPER REPEAT WIPER MOTOR FAILURE PID041
RESOLUTION ABSTRACT-
UGC CODE 1———
UCC-1 DESCRIPTION— BODY AND ACGESSORIES
UCC CODE 2—mnm
UCG-2 DESCRIFTION—
. UGC CODE 3——

UCC-3 DESCRIPTION—

(1A02/2003 14:12:07 SBD TEMPLATE - JACOB

STRATEGY BASED DIAGNOSTICS

_3_NUMBER OF TIMES IN FOR THE S8AME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIEDYNON-PRODLUCTION ACCESSORIES (LIST BELOW)

PE#3-042/ GM6¢4 Pege 1146 of 2991




CALLER'S NAME (FIRST, LAST, AND POSITION)

MIKE KEELING TECH

CUSTOMER CONCERN -

CUSTOMER 878 THE WIPERS ARE INOP

PEALER COMMENTS/DIAGNCSIS {DTC'S, PARTS, REPAIRS, DUFLICATED, 51 BEARCH,
COMPARE TO LIKE VEHICLE?)
TECH 3T8 THIS IS THE SECOND WIPER MOTOR HE HAS INSTALLED ON THIS VEHIGLE

DUE TO WATER INTRUSION, HE IS CALLING FOR INFORMATION ON CONCERN

TAC RECOMMENDATION -
TAC ADVISES TECH OF PR PI00413
WINDSHIELD WIPER MOTOR INOPERATIVE, ERRATIC OFERATION

010272009 14:12:07 HISTORY  -.ACOB

PEO3-842/ GMé44 Pexe 167 o 2008




