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TECHNICAL ASSISTANCE SYSTEM

4% GM RESTRICTED **
Case Ne: $459612 VIN Nomber: TOKET165426124112
Dete Oponed: /2002 Mudel Your: 2002
Dete Clasad: Sorie: Envoy XL 4WD
Dealer Cade: G2i171 Milsage: 4569
Address: MIDWAY MOTOR SALES, NEW WATERFOR  gup. OH
Daaler Phons:
RESOLUTION ABSTRACT-
UCC CODE t————

UCC-1 DESCRIFTION=- BODY AND AGCESSQRIES

uCC CODE 2

UCC-2 DESCRIPTHON—
UCG GODE 3—

UCC-3 DEBCRIFTION—

00/04/2002 08:4723 SBD TEMPLATE - COWGER

STRATEQY BABED DIAGNOSTICS

2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_ NUMBER OF DAYS VEHICLE IN DEALERESHIP FOR BAME CONDITION

N_Y /N3 THE VEHICLE MODIFIED/NON-PROCDUCTION ACCESBEORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND PCSITION}

PEO3-042/ GMbdd s S0 of 2991




TOM SUTHERLAND-TECH

CUSTOMER CONCERN -

WIPER INOP

DEALER COMMENTS/DIAGNOAIE {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR 8T8 WHINDSHIELD WIPER INOP 2ND TIME IN

DLR ETS HE HAS CHECKED COWL/PLENUM FOR WATER OVER FLOW .

DLR 8T8 WIPER MOTOR IS FULL OF WATER AGAIN .

TAC RECOMMENDATION -

ADV TECH TO DOUBLE CHECK COWL/PLENUM DARINS FOR BENG CLEAR , ALSO DOUBLE
CHECK CONNECTIONS FOR WIPER MOTOR FOR DAMAGE . REPLACE IF NEGESSARY ,
DLR TO CALL BACKK WITH UPDATE .

0O04/2002 00:4723 HISTORY - COWQER

UM 7/2002 10:41:21 MEYERS -DEALER SURVYEY WAS PERFORMED

SEYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WIPER INOF DUE D

PEY-442/ GMEd4
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TECHNICAL ASSISTANCE SYSTEM
4% CM RESTRICTED ***

Cane No: 3859679 » VIN Nomder: 1GNET1862281 13257
Dety Gpened: S/a/2002 Model Year: 2002

Dave Clazod: Seriex: Tralihiazer Ext #WD
Daater Code: Bi630¢ Mileage: S8RE

Addrezs: MARINE CHEVROLET OLDIACKSONVTLLE  gyuier N

Dacler Phone:

SYMPTOM ARETRALT— INOPERATIVE WINDSHIELD WIPER FIO0413 REPEAT F

RESOLUTION ABETRACT-

UCG CODE |———

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—

UcC CODE 83—

UGCC-3 DESCRIPTION—

00/04/2002 09:02:40 SBD TEMPLATE - MLLER

STRATEQY BASED DIAGNOSTICS

_2 NUMBER OF TIMES IN FOR THE SAME CONDITION
_8_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N IS THE VEHICLE MODIFIERD/MNON-PRODUCTION ACCESSDRIES (LIST BELOW)

PE03-041/GM6d4 Page 303 of 1M1




CALLER'S NAME {FIRST, LAST, AND POSITION}
SERVICE MANAGER MIKE MORAN
CUSTOMER CONCERN -
WIPERS INOP.
DEALER COMMENTS/DIAGNGSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)
REPLACED MOTOR THE LAST TIME IN AND SEALED THE CONNECTOR. VEHICLE IS BAGK
WITH THE SAME CONDITION, THE CIRCINT BOARD |18 CORROQDED FROM WATER. THE
COWL DRAIN AND COVER AE FINE.
TAGC RECOMMENDATION -
ADVISED DEALER OF Pl PIOOM13.
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT I8 NECESSARY, A PIGTAIL IS
AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNEES I3 NOT NECEBSARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA.

IF THE MOTOR FAILE AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT
REPORT WITH TRUCK BRAND QUALITY.

09/04/2002 09:02:40 HIBTORY  ~MILLER
PEOY-042 7 GME4E
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08/04/2002 00:02:40 HISTORY - MILLER

PED3.043 7 GME44 Page 30 of 381




TECHNICAL ASSISTANCE SYSTEM

wes M RESTRICTED ***
Case No: SE59934 VIN Number: 1GNDT1352221 76660
Datr Oponai: 9//2602 Model Year: 2002
Dais Closed: Series: T
Doaler Cods: BI15488 Miloage: 25848
Aderess; SCOTT CHEVROLET INC EMMAUS Stte: -

SYMPTOM ABSTRACT— WINDSHIELD WIPER WIPER ERRATIC

RESOLUTION ABSTRACT-

UGG CODE 1

UCC-1 DESCRIFTION— HODY AND ACCESSOR| ES

ucC CODE 2

UCC-2 DESCRIFTION-—
UCC CODE 3-meesime

UCC-3 DESCRIPTION—

06/04/2002 08:45:57 580 TEMPLATE - WARNER

STRATECY BASED DIAGNQSTICE

1_NUMBER OF TMESR IN FOR THE SAME CONDITION
1 _NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDNTION

_Y_Y/N |8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEBI-042/ GMe44 Puge 303 of 2301




CALLER'S NAME (FIRST, LAST, AND POSITIONMORY BROWN

CUSTOMER GD‘HC;JERN -WIPER ERRATIC

- DEALER COMMENTE/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?}
NONELIINII

TAC RECOMMENDATION -

TECH TC CHEGK FOR WATER INTRUSION INTO WIPER MOTOR.
SEAL CONNECTOR END IF WATER INTRUSION 18 FOUND.

00/04/2002 08:45:57 HISTORY - WARNER

PEB3-042 / GMGéd Pugs 506 o 007




TECHNICAL ASSISTANCE SYSTEM

*ud OM RESTRICTED ¢
Cass No: LT EL VIN Namber: 1GNET185320119164
Duie Openod: S/ 2002 Modd Year: 2002
Date Closad: : Saries: Tratbmzor Ext 4WD .
Dealer Code: B32518 MBnege: 1480
Addresx: MORRISON CHEVROLET OELISWORTH  tyem ME

Daaler Phone:

SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPERS INOF PID0413
RESOLUTION ABSTRACT-

ucC CODE 1——-—

UCC-1 DESCRIPTION— BODY AND ACCESEOQORIES

UGC CODE 2~

UCC-2 DESCRIPTION—

UCC CODE 3—— s

UGC-3 DESCRIPTION-—

09/04/2002 10:10:58 SED TEMPLATE - JACOR

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y{N IS THE VEHICLE MODIFIED/NON-FRODLUCTION ACCESSORIES (LIST BELOW)

PEAI-042/ CMELE Page 587 of 205




CALL ER'S NAME (FIRST, LAST, AND POSITION)
TROY WARMAN TECH
CUSTOMER CONCERN -

CUSTOMER STS THE WIPERS ARE INOF

DEALER COMMENTS/DIAGNOSIS -(DTCS, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 8T8 HE CAN DUPLGIATE THE WIPERS INOP

TAC RECOMMENDATION -
TAC ADVISES TECH OF PR PI00412

WINCSHIELD WIFER MOTOR INOPERATIVE

080412002 10:10:58 HISTORY - JACOR

PEGY-042/ GMGi4 P 38 of 201




TECHNICAL ASSISTANCE SYSTEM

e OM RESTRICTED *%*
Case Na: Shi1454 VIN Numbar: 1GNEST85426110149
Dtz Opaned: 9472002 Moced Year: 2002
Data Crossd! Serisx: 81
Daeler Code: BLESSE Miouge: 3598
Addroe: DON SHETLER BUICK CHCROWLEY State: 1A

SYMPTOM ABBTRACT— INOPERATIVE WINDSHIELD WIPER WIPERS QUIT
RESOLUTION ABBTRACT-

ucc cCODE 1——

UCC-1 DEECRIPTION— BODY AND ACCESSDRIES

UCe CODE 2——

UCC-2 DEBCRIPTION—

LUCC CODE 3———

UCC-3 DESCRIPTION-—

ORAM/2002 13:1722 8BD TEMPLATE - LOFFREDI

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S MAME (FIRST, LAST, AND POSITION)

PR83-042 7 GMGIL
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JOE CLEMENT { TECH

CUBTOMER CONCERN -

CUSTOMER ALLEGES THAT THE WIPERS WILL QUIT.

DEALER COMMENTS/DIAGNGSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARGCH,

COMPARE TO LIKE VERICLE?)

PEALER STATES THAT HE HAS FOUND WATER INSICE THE WIPER MOTOR AND MODULE.

DEALER STATES THE LAST TIME IT WAS IN HE USED GMS TO SEAL THE BACK OF THE
CONNECTOR.

DEALER STATES |15 WONDERING IF THERE IS ANY OTHER WAY THE WATER COULD BE
GETTING INTO THE MOTORL

DEALER STATES THAT THE VEHICLE IS EXTREMELY CLEAN AND THE COWL DRAINAGE

SYSTEM IS WORKING GREAT.
TAC RECOMMENDATION -
TAG ADVISED TECH TO CLEAN QUT THE 3MS AND USE A CLEAR SILICONE THAT MAY

BE A LITTLE MORE RUNNY TO BE ABLE TO FLOW INTO THE HOLES IN THE

CONNECTOR,

000472002 131722 HISTORY - LOFFREDI

PE3-042/ GMét4
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TECHNICAL ASSISTANCE SYSTEM

e GM RESTRICTED »**
Cazs No: So61828 VIN Numder: 1GNES 185826137225
Daie Opemed: Y/4/2002 Model Yeur: 2002
Dae Closed: Seviex: Tralibiarer Ext 2WD
Deaier Code: BRI 34 MRenge: 1949
Addrez: NESMITH CHEVROLET OLHINESVILLE Seatar GA

Doaler Phone:
SYMPTOM ABBTRALZT---- INOPERATIVE WIPER PI0O0412

RESOLUTION ABSTRACT-

LCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCE CODE 2——

LCC-2 DESCRIFTION=-

UGG CODE3——

UGC-3 DESCRIPTION—

08/04/2002 14:12:36 SBD TEMPLATE - BENNETT

STRATEGY BASED DIAGNOSITICS

1 NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE !N DEALERSHIP FOR SAME CONDITION

_N_Y /NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {HBT BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION)

JIM 8ABOLEK TECH.

PE0-042 7/ GMeds Page 531 of 130}




CUSTOMER CONCERN -

WIPER STUCK IN MIDDLE OF THE WINDOW.

DEALER COMMENTS/DIAGNOSIE {DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,
CGOMPARE TO LIKE VEHICLE?)
WASHER MOTOR STAYE ON ALL THE TIME. DEALER STATES THAT THE CHART LEADS TO

THE MOTOR.

TAC RECOMMENDATION -
CONDITION/CONCERN:

WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

HEGGMMEHD#TI’OI‘#INBTRUGHDN_B:
ADVIBE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. F
REFPLACEMENT I8 NECESSARY, A PIGTAIL IS
AVAILABLE FROM QMSPO. ORDERING A COMPLETE HARMESS IS NOT NECESSARY.
4. VERIFY THAT THERE ARE NQ COWL WATER DHNHAEE ISSLES AT THE MOTOR

AREA.
PROI-£242 7 GME4d Poge 1i2of 2501




IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT
REPORT WITH TRUCK BRAND QUALITY.

09/04/2002 14:12:55 HISTORY  -BENNETYT

PEO3-041/ GM6d | Page 3134 2301




TECHNICAL ASSISTANCE SYSTEM

*¥% OM RESTRICTED ***
Case No: 3863109 VIN Number:  1ONET183826113342
Date Opened: 9/4/2002 Medal Yeor: 2002
Deie Closed: Seriex: T
Deoler Cade: B13468 Milsage: BUSE
Address; MC LOUTH CHEVROLET IMACEDON Searar NY

Decler Phane:

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER FI00413 FULL OF
RESOLUTION ABETRACT-

UcC CODE {———

UCC-1 DESCRIFTION=-- BODY AND ACCESSORIES

ucc CObe 2———

UCC-2 DESCRIPTION=—-

uet CODE3—

UCC-3 DESCRIPTION—

060472002 16:45:64 SBD TEMPLATE - STEVENS

STRATEGY BASED DIAGNCSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2 NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEDI-042/ GMEd4 Pege Ji4 of 3801




CALLER'S NAME (FIRST, LAST, AND POSITION) NICK ODIT

CUSTOMER CONCERN - WIPERS INOP

DEALER COMMENTS/THAGNOSIS £DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

FIRBT TIME IN THE WIPER MOTOR WAB REPLACED FOR FULL OF WATER AND CORRODELD

AND VEHICLE IS BACK WITH THE SAME CONCERN

TAC RECOMMENDATION -
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GCOD CONDITION. IF
REPLACEMENT IS NECESSARY, A PIGTAIL I8

AVAILABLE FROM GMSPD.I ORDERING A COMPLETE HARNESS IS NOT NECESEARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBUES AT THE MOTOR
AREA.
8. SEAL THE CONNECTOR TO THE WIRES WITH CLEAR SILICONE

08/04/2002 16:45:64 HISTORY - BTEVENS

00/11/2002 13:04:47 ENYDER =~ FAXED CASE CLOSING
10/08/2002 10:35226 RALCH -CALLER'S NAME (FIRST, LAST, AND
POSITION) CAM ZULLER TEGH

PEO3-042 / G444 Pags 315 a7 3M1




POSITION) GAM ZULLER TECH

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

RESUALTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG {INCLUDE ADDNTIOMAL
DETALS OF THE CONCERN}

HE 8T3 THE WIPERS ARE INOPERATIVE WATER I3 IN THE WIPER MOTOR AND THE
CONNECTOR HAS CORROSION PRESENT.

HE 8T8 HE HAS REPLACED THE WIPER MOTOR ON LAET GONTACT WITH TAC. HE BTB.

THIS YEHICLE MAY BE A BUY BACK.

NEW RECOMMENDATIONS

-ADVISED OF PI-PIO0M13-WINDSHIELD WIPER MOTOR INOPERATIVE
CONDITION/CONCERN:

WINDSHIELD WIPERS INCPERATIVE OR ERRATIC OPERATION.
RECOMMENDATION/INSTRUCTIONS:

ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. REPLACE THE WIPER MOTOR

2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF

PEO-042/GMEL Page 516 of 3301




REPLACEMENT IS NECESSARY, A PIGTAIL I8
AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT NECESSARY.

4, VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREM

IF THE MOTCR FAILS AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT
REPORT WITH TRUCK BRAND QUALITY.

WATER COULD BE ENTERING THE MOTOR THROUGH A FLOODED PLENUM DURING PLANT
WATER TESTING AT FINAL ASSEMBLY. INVESTIGATION IS TAKING PLACE TO

PETERMINE IF TH18 15 THE CAUSE OF THE FAILURE. VEHICLES BUILT AFTER

AUGLUST 15T SHOULD NOT EXHIBIT THIS CONDITION. PLEASE FORWARD ANY CASES

ON VEHICLES BUILT AFTER AUGUST 18T TO THE PLATFORM LIAISON.

PREVIOUSBLY, T WAS THOUGHT THAT THE 8-WAY CGONNECTOR SEAL WAS BEING
COMPROMIZED, ALLOWING WATER TO ENTER THE MOTOR.

PIGTAL PART INFORMATION.

13306413 2002 MODEL YEAR

PE03-043/ GMbid
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TECHNICAL ASSISTANCE SYSTEM

*00 GM RESTRICTED *v*
Case No: 5263988 VIN Number: fGKET185726104341
Dats Openca: S5/2002 Model Your:
Date Clesedt Series: Enmvay X1, 4WD
Dester Code: B40803 Mienge:
Address: BENTTEZ BUICK, PONTICAGUAS P e

SYMPTOM ABSTRACT-— INOPERATIVE WIPER WIPER INOP PIO0413
RESOLUTION ABSTRACT-

LCC CODE =——unme

UCC-1 DESCRIPTION-- BODY AND ACCESSORIES

UCC CODE 2——

UCC-2 DESCRIPTION—

UCC CODE3——

UGC-3 DESCRIPTION—

DONS2002 09:40:42 SBD TEMPLATE - THOMPSDN

STRATEGY BASED DIAGNQSTICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBBORIES (LIST BELOW)

PE3-841/ GMstd
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CALLER'S NAME (FIRST, LAST, AND POSITION])

HECTOR- TECH

CUSTOMER CONCERN -

TECH ETS WIPER INOP,

DEALER COMMENTS/DIAGNOSIS <{DTC'8, PARTE, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH §T8 CONNECTOR LOOKS RUSTY, BURNT;

TAC RECOMMENDATION -
TAC DISCUSSED PI00413 WHICH STS IN PART
"CONDITION/CONCERN:

WINDSHIELD WIFERS INOFERATIVE OR ERRATIC OPERATION.

RECOMMENDATIONANSTRUCTIONS:

ADVISE THE EGHHIGM QF THE FOLLOWING:

1. REPLACE THE WIPER MOTOR

2, CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN 300D CONDITION. IF
REPLACEMENT I3 NECESSARY, A PIGTAL |18

AVALABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT NECESSARY.
PEDI-842/ CMédd Page 519 of 1301




AVAILABI F FROM GMSPO. DRDERING A COMPLETE HARNESS (8 NOT NECESSARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA.."

TECH TO COMPLY, ADVISE...

08/06/2002 09:4(:42 HIBTORY - THOMPION

FPEO3-8042 / GME44 Foge SN of 2101




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Cazs Ne: SRE8IR4 VIN Neimber: TGKDT135822385537
Dtz Opened: H5/2002 Model Yenr: 2002
Dats Closed: Sorles: 1
Denter Code: GO5108 Milsuge: 18681
Addrens: FARRISH PONTIAC-GMC-FAIRFAX Stote: va

Dawier Phone:

SYMPFTOM ABSTRACT-— INOPERATIVE WINDSHIELD WIPER FRONT WIPER INOP
RESOLUTION ABSTRACT-

ucc CODE {——-—-

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2————-

UCC-2 DEBCRIPTION-—

UCC CODEd—o

LCC-3 DERCRIPTION--

OBNIG/2002 15:33:17 3BD TEMPLATE - KAY

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAY'S VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PR3-042/ GMedd Paga 511 of 1997




CALLER'S NAME (FIRST, LAST, AND POSITION)
MIKE MCCONELL
CUSTOMER CONCERN -

FRONT WIPER INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH HAS DUPLICATED THE CONCERN, TECH |5 PERFORMING PUBLIBHED DHAG AND IS

UNABLE TO RESOLVE I18SUE, TECH IS CALLING FOR REPAIR SUGGEBTIONS,

TAC RECOMMENDATION -

ADVIBED TECH PER P{ PIDC413{WIPER INOF}

RECOMMENDATIONINSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIFER MOTOR
2. GLEAN THE TERMINAL END4E.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GODD CONDITION. IF
REFLAGEMENT IS NECESSARY, A PIGTALL IS

AVAILABLE FROM GMBPO. ORDERING A GOMPLETE HARNESS I3 NOT NECESSARY.
4. VERIFY THAT THERE ARE NO COWIL WATER DRAINAGE 1S6UEB AT THE MOTOR
ARES,

PIGTAL PART NFORMATION:
PRO3-842 7 GMEL4 Pape 132 of 111




PIGTAIL FART INFORMATION:
16308416 2002 MODEL YEAR

88688271 2003 MODEL YEAR

O/08/2002 163317 HISTORY - KAY
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TECHNICAL ASSISTANCE SYSTEM

**& GM RESTRICTED ***
Case No: 269434 VIN Number:  1GNDT138X22258357
Date Opensd: SAH2002 Model Yeur: 2002
Date Closed: 1942003 Soriet: o
Decler Code: BI9362 Milsage: 15233
Address: CHUCK OLSON CHEVROLESEATTLE State: WA

SYMPTOM ABSTRACT— OPERATION WIPER ERRATIC - PIGO413
RESOLLUTION ARSTRACT- W/SHLD WPR MOD RPL

UGG CODE { =

UCC-1 DESCRIPTION-- BODY AND ACCESSORIES

UcC CODE 2——

UCC-2 DESCRIPTION=--

UCC CODES——

UGC-3 DESCRIFTION-—

00/0B/2002 14:31:37 SBD TEMPLATE - ELLIOTT

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES N FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODLUCTION ACCESSORIES {LIST BELOW)

PRO3-042 /7 GMEL4 Page 124 of 207




CALLER'S NAME - RON JACKSON - TECH

CUSTOMER CONCERN - ERRATIC WIPER GPERATION.

DEALER COMMENTS/DIAGNOSIS - RON STS NO CODES AND THE WIPERS WILL NOT WORK

AT TIMES,

TAC RECOMMENDATION - TAC ADV RON OF INFO FROM Pl# PR0413.

O0BRG/2002 14:31:37 HISTORY  ~ELLIOTT

PH PIO0413 STS:
CONDIMONACONCERN:

WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATION/INSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT |$ NECESSARY, A PIGTAIL IS
AVAILABLE FROM GMSPOD. ORDERING A COMPLETE HARNESS IS NOT NECE38ARY.

4. VERIFY THAT THERE ARE NQ COWL WATER DRAINAGE I88UIES AT THE MOTOR
PEOI-042/ GMb44
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4. VERIFY THAT THERE ARE NO COWI. WATER DRAINAGE ISSUES AT THE MOTOR
AREA.

IF THE MOTOR FAILS AGQAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT

REPORT WITH TRUCK BRAND QUIALITY,

BELOW THE LINE - INTERNAL ONLY - DO NOT FAX OR

EMAIL

PI00413 8-27-02 SIPERSEDES Pi00413 8-23-02 AND 1000938 1-23-02

ADDITIONAL DETAILS:

WATER COULD BE ENTERING THE MOTCR THROUGH A FLOODED PLENUM DURING PLANT

WATER TESTING AT FINAL ASSEMBLY. INVESTIGATION IS TAKING PLAGE TO

DETERMINE |F THIS I8 THE CAUSE OF THE FAILURE. VEHICLES BUILT AFTER

ALGUST 1ET SHOULD NOT EXHIBNT THIS CONDITION. PLEASE FORWARD ANY CASES

ON VEHICLES BUILT AFTER AUGUST 18T TO THE PLATFORM LIAISON.

PREVIOUSLY, IT WAS THOUQHT THAT THE 8-WAY CONNECTOR SEAL WAS BEING

COMPROMISED, ALLOWING WATER TO ENTER THE MOTOR.

PIGTAIL PART INFORMATION:

153084106 2002 MODEL YEAR

48888271 2003 MODEL YEAR

PR03-043 / GMbss
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TECHNICAL ASSISTANCE SYSTEM
#+% GM RESTRICTED ***

Caze Ne: s273877 VIN Number: 1GHD 138222430111
Dute Opened: 9/2002 Modsl Year: 2002

Dte Closedt: Serben: T4

Dealer Coda: Q08345 Mizage: 128

Address: FRED MARTIN MOTOR CONORTON Sewter o

Dusler Phone:

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT WIFER PI00413
RESOLUTION ABESTRACT-

Ucc CODE 1

LICC-1 DESCRIPTION~-- BODY AND ACCESSORIES
UCC CODE 24—

UCC-2 DESCRIPTION—

UCC CODE 3»—=———-

UCC-3 DESCRIPTION—

COMB2002 15:20:03 S8BD TEMPLATE - ZAJECHOWSK]

STRATEGY BABED DIAGNOSTICE
_1_ NURMBER OF TIMES N FOR THE SAME CONDITION

21_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N I& THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-041/ G644 Page 327 of 2111




CALLER'S NAME (FIRST, LAST, AND POSITION)

SCOTT EBERLY TECH

CUSTOMER CONCERN -

CLISTOMER 3TATES WIPERG INOP,

DEALER COMMENTSDIAGNOSIS {DTC'S, PARTS, REFAIRS, DUPLICATED, SI SBEARGH,
COMPARE TO LIKE VEHICLEY)
TECH STATES WIPERS INOP AND WILL PARK IN THE MIDDLE OF WINDSHEILD AT

TIMES.

TAC RECOMMENDATION -
ADVISED TECH OF PI PI00413 FOR THIS CONCERN.

08/08/2002 16220:38 HISTORY - ZAJECHOWSKI

PEI-02 /7 GMEd
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TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Caze No: 5173819 VIN Number:  1GKDT135522308050
Duie Openad: P9/ 2002 Model Year: 2002
Duis Clases: Series: Jimmy Envoy 4WD 4DR
Deler Code G26681 Miloage: 4695
Aditrens: JOE MITCHELL BUICK-GMOUNT PROSPE  gygqr i

SYMPTOM ABSTRACT - IHDFIERATNE WIFER FRONT WIPERS INOP 100413
RESOLUTION ABSTRACT-

UGG CODE 1amensmmm-

UCC-1 DEBCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCGC-2 DESCRIPTION—
UGG CODE3Y————

UCC-3 DESCRIPTION-—

00/06/2002 17.22:45 8BD TEMPLATE - ROS8

STRATEGY BASED DIAGNOSTICS

2__ NUMBER OF TWES IN FOR THE S8AME CONDITION
2__ NUMBER OF DAYS VEHICLE IN DEALFRSHIP FOR SAME CONDITION

N__ Y /N IS THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW)

PED3-042/ CMét ' | Page 510 of 1081




CALLER'S NAME (FIRST, LAST, AND POSITION)DON BERG (TECH)

CUSTOMER CONCERN - FRONT WIPERS INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
WIPER MOTOR ASSEMBLY REPLACED 2000MI AGO CONNECTOR AND TERMINALS

CORRODED,

TAC RECOMMENDATION - PA 100413
RECOMMENDATION/INSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2, CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT I8 NECESEARY, A PIGTAIL IS
AVAILABLE FROM GMSPQO. ORDERING A COMPLETE HARNESS IS NOT NECESBARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA.

PHATAIL PART INFORMATHON:

15308416 2002 MODEL YEAR

PEQ3-042/ GM&dd
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REPORT

. 08/09/2002 17:22:45 HIBTORY -ROSE

PE3-§42 7/ GAMEd4 Paye 531 of 2901




TECHNICAL ASSISTANCE SYSTEM

“*8 GM RESTRICTED ***
. Case Na: 5274318 VIN Nuwmber: 1GNDT 135222403304
Date Opemed: 9/18/2002 Model Year: 2002
Date Clased: Sories: Biazer {WD 4DR Trailbiaz
Dealar Code: BIi349 Milsnge: 4520
Address: ADVANTAGE CHEVROLET HODGKINS State: i

Dealar Phane:

SYMPTOM ABSTRACT--— WIPER WIPER INQP INT. PI03413
RESOLUTION ABSTRACT-
VCG GODE | =
UCC-1 DEECRIFTION— BODY AND ACCESSORIES
UCC CODE 2——
UCC-2 DESCRIPTION—
. UCC CODE 33—

UCC-3 DESCRIPTION—

0841 0/2002 0D:17:25 SB0 TEMPLATE - JAGOB

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMEG IN FOR THE SAME CONDITION
_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y¥Y/N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE-042 7 GMEdd Poge 121 4f 3301




CALLER'S NAME (FIRST, LAST, AND POSITION)
BOB BOCCHIERE TECH
CUSTOMER CONCERN -

CUSTOMER 875 THE WIPERS SWIFE BY THEMSELVES, AND SOMETIMES INOP

DEALER COMMENTS/DIAGNOSHS -{DTC'S, PARTS, REPAIRS, DUPLICGATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STS HE FOUND A LOT OF CORROBION AT THE WIPER MOTOR CONNECTOR

TAC RECOMMENDATION -
TAC ADVISES TECH OF PH PI00413
WINDSHIELD WIPER MOTOR INOPERATIVE

001072002 09:17:26 HISTORY  -JACOB

PE92-042/ GM o4 Poge 133 of 301




TECHNICAL ASSISTANCE SYSTEM

*++ GM RESTRICTED ***
Cuze No; 5876708 VIN Number: TANET1035281 10289
Date Openci: wiei2o02 Moded Yeur: 2002
Dats Cloand: Saries; Ti
Dealer Code: Bis2e? MRocge: 2079
Aoz ' LEE CHEVROLET-OLDSMOWASHINGTON  gupiy. AO

Dealer Fhone:

SYMPTOM AB2TRACT— CORROSION WINDSHIELD WIPER FIO0413
RESOLUTION ABHTRACT-

UCC CODE V\——

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UGC CODE 2-eeer=-

UCC-2 DESCRIPTION—

UCC CODE 3——

UGEC-3 DEECRIPTION—

| 08M0/2002 15:06:28 SBD TEMPLATE - MILLER

STRATECY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE3-042 / GMeld foge Do 21




CALLER'S NAME (FIRST, LAST, AND FOSITION)
TECHNICIAN JIM BULLOCK
CUSTOMER CONCERN -
WIPERE INOP,
DEALER COMMENTS/DIAGNOSIE {DTC'S, PARTS, REPAIRS, DURLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
IPER MOTOR AND CONNECTOR CORRODED.
TAG RECOMMENDATION -
ADVISED DEALER OF P PH00413.
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS,
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT |S NECESSARY, A PIGTAIL IS
AVAILABLE FROM GMSPD. ORDERING A COMPLETE HARNESS I8 NOT NECESSARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA
06/10/2002 16:06:280 HISTORY - MILLER

09/18/2002 10:42:21 MEYERS -OEALER SURVEY WAS PERFORMED

PE0I-042/ GMEH
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TECHNICAL ASSISTANCE SYSTEM

" GM RESTRICTED %%
Case No: 5383289 VIN Number: 18NDS13S822394912
Date Opennd: 21272002 Model Year: 2002
Date Chosni: Serias: Biazer 2WD 40R Trafbiaz
Deslrr Code: B30301 Milecge: 16059
Address: JX CHEVROLET  NEDERLAND TX  Syete: I

SYMPTOM ABSTRACT— WATER PI00413 CORROSBION iN WIPER MOTOR, 4 TIM
RESOLUTION ABSTRACT-

UGS CODE {-———

UcC1 DCRIPTIDN— BODY AND ACCESSCRIES

UCC CODE2

UCC-2 DESCRIPTION—
UCC CODE 3——

LUCC-3 DESCRIPTION—

0OM2/2002 12:39:14 SBD TEMPLATE - LETHAUEER

STRATEWY BASED DIAGNOETICE

_4_NUMBER OF TMES IN FOR THE SAME CONDITION

_&_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_MN_Y /N I3 THE VEHICLE MODIFIED/MNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-042/ CM64d | Pege 354 of 2301




CALLER'S NAME (FIRST, LAST, AND POSITION) KEVIN OUZTS TECH

CUSTOMER CONCERN - THE WIPERS DO NOT OPERATE AGAIN.

DEALER COMMENTADIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)
TEGH SAYS THIS 13 THE 4TH TIME THE VEHICLE HAS BEEN REFAIRED FOR WATER IN

THE WIFER MOTOR,

TAC RECOMMENDATION -

ADVISED TECH TO MAKE SLURE THE PLENLUM DRAINS ARE CLEAR, NO DEBRIS OR
EXCESSE SEALANT.

REPLACE THE WIPER MOTOR CONNECTOR & SEAL, PER PI PK0413.

BEAL OVER THE NEW CONNECTOR WITH SILICONE SEALANT.

TRY TO CREATE A DRIF LGOFP IN THE WIPER HARNESS.

MAKE SURE THE COWL SCREEN I8 S8EALED TO THE WINDSHIELD 80 WATER GOES DOWN
THE WINDSHIELD & ON TOP OF THE 8CREEN, WATER EHOULD NOT GO DOWN THE
WINDSHIELD & UNDER THE COWL SCREEN.

08/12/2002 12:38:14 HISTORY - LEITHAUSER

10/ /2002 14:27:38 PRUSINOWEKI -AS DF 101 DEALER HAS NOT

CALLED IN TO UPDATE OR CLOSE THE CASE.

PER GM VEHICLE INQUIRY SYSTEM CLAIM HISTORY W/S WIPER MOTOR PART ¥

12487600 WAS REFPLACED.
PESI-D£2 S OMGES . Fage 137 2Y81




12487888 WAS REPLACED,
MIKE PRUSINOWSKI TEAM LEADER ELECTRICAL & POWERTRAIN GROUP & EXT 40769

01/08/2003 17.52:45 PRUSINOWSKI - AB OF THIE DATE, THERE i€ NO

INDICATION THE DEALER HAS CALLED BACK IN TQ TAC FOR ADDITIONAL

ABSISTANCE.

QM VEHICLE INQUIRY SYSTEM CLAIM HISTORY W/S WIPER MOTOR PART # 12487608

AND WIPER MOTOR CONNECTOR WAS REPLACED.

MIKE PRUSINOWSEKI TEAM LEADER ELECTRICAL 3 POWERTRAIN GROUP

PEG3-042/ (M 644
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TECHNICAL ASSISTANCE SYSTEM

“*% GM RESTRICTED ***
Cass No: 895384 VIN Number: 1ONET163628122000
Duie Openod: 162002 Aodel Your: a2
Date Clorod: Sarias: T1
Denier Code: B28598 Mitouge: 4000
Address: SPARTAN CHEVROLET YOUMNGSTORN Stata: OH

SYMPTOM ABSTRACT—— FRONT NOPERATIVE WIPER PI00413
REBOLUTION ABSTRACT-

uCC CODE 1———-

UCC-1 DESCRIPTION— BODY AND ACCESEORIES

UCC CCDE 2———

UCC-2 DESCRIPTION—

UCC CODE 3-memm-

UCC-3 DESCRIFTION—

08MB/2002 14:12:52 SBD TEMPLATE - BENNETT

STRATEGY BABED DIAGNOSTICE

~1_NUMBER OF TMES IN FOR THE SAME CONDITION

4 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y /N 1S3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, ANO POSITION)

MIKE ROBLES TECH.

PE3-0d2/ GMEH P i1 of 301




CUSTOMER CONGERN -

WIFERS INOP.

DEALER COMMENTS/DIAGNOSIS {(DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

DUPLICATED. NO POWER TO THE MOTOR. REARS WORK. WASH FOR THE FRONT IS INOP
AS WELL REPLACED THE WIPER S8WITCH. HAD A SIR CODE. DEALER DID NOT HAVE

T WITH HIM,

TAC RECOMMENDATION -
CONDITIONAGONCERN:

WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATIONANSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLAGE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLAGEMENT 19 NECESSARY, A PIOTAIL IS

AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 1S NOT NECESSARY.

4. VERIFY THAT THERE ARE NC COWL WATER DRAINAGE IBSUES AT THE MOTOR
PE03-042/ GMé#L
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4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE I13SUES AT THE MOTOR
AREA_

IF THE MOTOR FAILS AGAIN, REPEAT THE ABQVE STEPS AND FILE A FIELD PRODUCT

REFORT WITH TRUCK BRAND QUALITY.

PIGTAIL PART INFORMATION:

16306416 2002 MODEL YEAR.

09MB2002 14:12:62 HISTORY - BENNETT

PER3-042/ GMo44 Page 51 of 201




TECHNICAL ASSISTANCE SYSTEM

3% GM RESTRICTED ***
Case No: 5890835 VIN Number: 1GNDT 135822297013
Date Opened: /16/2002 Model Year: 2002
Daty Clesed: Serter: T
Doaler Code: Bisie? Mileqge: 7834
Adsiraxs: DAVID PENSKE CHEVROLKING OF PRUS  gygue PA

Draler Fhoxe:

SYMPTOM ABSTRACT— AG HVAC WINDOW WIPER LIGHTER INOF IPC BAT 12
RESOLUTION ABSTRACT-

UGG CODE f—

UCGC-1 DESCRIFTION— BODY AND ACCESEORIES

ucC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3————

UGC-3 DESCRIPTION=-

08N 8/2002 15:11:40 88D TEMPLATE - CIAVERELLA

ETRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
1__NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION

M__ Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-0d2 7 GMELS e 343 g 2507




CALLER'E NAME (FIRST, LAST, AND POSITION)

JOHNWOOD TECH

CUSTOMER CONCERN -

STS POWER WINDOWS, AC , WIPERS AND Ci3. LIGHTER INOP

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REPAIRS, DUPLIGATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
STS 125 AMP MEGA FUSE BLOWN IN UBEC BLOWN, NG DTC, NO REPAIRS MADE.

MO SHORT FOLIND IN KT IR/BAT 124 AMP UBEC MEGA FLUBE 48

TAC RECOMMENDATION -
ADY DLR OF NO CLOSED CASES, CONTINUE TO PUP. CONGERN AND TERT.

09M18/2002 15:41:48 HISTORY - CIAVERELLA

PE3-842/ GME44
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TECHNICAL ASSISTANCE SYSTEM
*% GM RESTRICTED ***

Ceze No: 0031 VIN Namber: 1GKES 185886107875
Dase Opened: Wi%/2002 Madal Yoar: 2003

Daie (losed: Serley; 51

Daalor Cade: GO8I76 MBoage: 233

Address: EDDIE WIGGINS BUTCK-WARNER ROBINS  gyarme A

Daaler Fhone:

SYMPTOM ABETRACT-- WINDSHIELD WIPER INOP  PIO0413
RESOLUTION ABSTRACT-

UGC CODE 1 . .

UCC-1 CESCRIPTION-- BODY AND ACCESSORIES
UGG CODE 2———

UCC-2 DESCRIFTION-=

Uts CODE 33—

UCC-A DESCRIPTION--

0812002 10:40:40 SBD TEMPLATE - STEVENS

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y¥ /N I& THE VEHICLE MODIFIED/NON-FRODUCTION ACCEESORIES (LIET BELOW)

PRO-42/ GMEH Bage S (3303




CALLER'S NAME (FIRST, LAST, AND POSITION) GHARLES GRIFFIN(CHIP)

CUSTOMER CONCERN - WIPERS INDP

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
GCOMPARE TO LIKE VEHICLET)

TECH REPLACED THE MLULTIFUNCTION SWITCH WITH NO CHANGE

TECH THEN PULLED COVER OFF HD‘i‘DR AND [T 18 FULL OF WATER

TAC RECOMMENDATION - DIBCUISED PI00413 TECH TO REPLACE CORRCDED
COMPONENTS AND SEAL CONNECTOR TO WIRES

08A18/2002 10:40:40 HBTORY - STEVENS

PEOY 42/ GMEM
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Casz Na: 5803061 VIN Number: 1GNDBT13S622488178
ﬂn‘lw: 942002002 Madol Yeur: 2002
Dats CToxsd: Series: Biazar 2WD 4DR Tra¥biaz
Dealer Coder Bicled MRoage: 5507
Address: CENTRAL CHEVROLET-BUSANFORD Kixinr NG
Deaisr Fhone:

WIPERS INOPERATIVE
DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLET)
TECH HAS FOUND WATER IN WIPER BOARD.
TAC RECOMMENDATION -
ADVISED RECOMMENDATION/INSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTCOR TERMINALS ARE IN GCOD CONDITION. F
REPLACEMENT |8 NECES8ARY, A PIGTAIL {8
AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS I8 NOT NEGESSARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA.

OB/2002002 08:13:10 HISTORY - ROAT

BYMPFTOM ABSTRACT— WINDSHIELD WIPER WIPER INOPERATIVE PI0G413

PEO3-042 7 GM64d
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RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION-- BODY AND ACCESBORIES

UCT CODE 2

UCC-2 DESCRIFTION-—
UCC CODE 3mreemem

UCC-3 DESCRIPTION—

D8/20/2002 08:13:19 SBD TEMPLATE - ROAT

STRATEGY BABED DIAGNOSTICE

—&_NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION)

CHARLIE SPIVEY TECH

CUSTOMER CONCERN -

FEDI-042 7 GMEL4 | Page S4T 0 290




TECHNICAL ASSISTANCE SYSTEM
¥k GMRESTRICTED L E ]

Cuse Na: 5993161 VIV Nermber: 1GNDT135422257788

Date Opened: 9/20/2002 Modd Fear: 2002

Dete Clased: Sovign: Blazor 4WD 4Dft Tralibiaz
 Dealer Code: BI50%0 Miteuge: 24000

Addrexs: PRINCETON CHEVROLET LAWRENCEVIL  gyuter N

Daoler Phane:

SYMPTOM ABSTRACT -~ INOFPERATIVE WIPER WIPERS INOP  PH00413
RESOLUTION ABSTRACT-

UGC CODE | =w==—-

UCC-1 DESCRIFTION— BODY AND ACCESSORIES .
ucG CODE 2——-

UCC-2 DESCRIFTION—

UCC CODE 3——

UCC-3 DEBCRIPTION—-

08/20/2002 08:47:56 5BD TEMPLATE - MURRAY

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR &AME CONDITION

_M_ Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PROI-842 7 GMELL Puge S48 of 2101




CALLER'S NAME (FIRST, LAST, AND POSITION) FLOYD RITTENHOUSE TECH
CUSTOMER CONCERN - WIPER'E INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,

COMPARE TO LIKE VEHIGLE?)

FLOYD} 8T8 THAT HE HAS PERFORMED NORMAL WIFER INOP DIAGNOSTICS TO NO

AVAIL-

TAC RECOMMENDATION - ADVISED FLOYD TO REPLACE THE WIFER MOTOR PER PIO0412
AND REPORT THE REBULTS TO TAC.

08/20/2002 08:47:58 HISTORY - MURRAY

oR/20/2002 16:16:00 BRIGQS - RECEIVED CASE FROM CONSULTANT

WITH FOLLOWINQ COMMENTE:

DALE, THIS IS AN 02 GMT380 BUILT AFTER 81 THAT MAY HAVE THE WIPER INOP

CONCERN PER PI00413.
THANKS. DOUG,

GMVIS SHOWS VEH WAS BUILT SEPT 2001. Pl I8 ASKING FOR VEHS BUILT AFTER

8-1-02.

PRO3-042/ GR6H4 | Page 368 o 2301




TECHNICAL ASSISTANCE SYSTEM

“a GM RESTRICTED ***
Coxe Nox: 595628 VIN Nember:  1GNET103726133895
Dute Opuned: 9r20/2002 . Made Fear: 2002
Date Clored: 114/2003 Sevies: Trafbiazer Ext WD
Deater Code: B25634 Mitsage: 2623
Address: BOLESCHEVINC PENDLETON  IN  sype: N

SYMPFTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WIPERS INOPERATI

RESOLUTION ABETRACT- W/8 WIPER MCTOR RPL

UCC CODE 1

UCC-1 DESCRIPTION=— BODY AND ACCESSORIES

UCC CODE2
UCC-2 DESCRIPTION—
UCC CODE 3—----

UCC-3 DESCRIPTION—

04/04/2003 17:68:11 HAWKINGS - VME CASE CLOSING - REPLACE
WIPER MODLULE
08/20/2002 18:04:49 SBD TEMPLATE - YELLAND

STRATEQY BASED DIAGNOSTICE

1__NUMBER OF TIMES IN FOR THE SAME CONDITION

1__NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR SAME CONDITION

FPEO3-842/ GMiéd4 Page 158 of 3301



N__Y /N IS THE VEHICLE MODIFIED/NON-FRODUGTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

BOB STONER TECH

CUSTOMER CONCERN -

WINDEHIELD WIPERS NOPERATIVE.

DEAL ER COMMENTS/DIAGNOSIS «DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH IS CALLING FOR CLARIFICATION OF THE DIAGNOSTICE FOR THE SYSTEM.

TAC RECOMMENDATION -

ANSWERED TECHNICIAN'S QUESTIONS REGARDING THE SCHEMATIC AND DIAGNOSTICS
FOR WIPERS INOPERATIVE

08/20/2002 18:04:40 HIBSTORY - YELLAND

PR3543 7 GAGLL Pops 351 of 3891




TECHNICAL ASSISTANCE SYSTEM

¢ % GM RESTRICTED ¥+
Coaser No: 5904678 FIN Numbar! 1GKETIESI81 12291
Date Opened: $/23/2002 Model Year: 2002
Date Closed: Seviex: Envoy XL 4WD
Deafer Code: rlofas MBexpe: 2790
Adidress: VANN YORK PONTIAC, BIIGH POINT St NC

SYMFTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WIPERS INOP ORC
RESOLUTION ABSTRACT-

uCC CODE | ——

LCC-1 DESCRIPTION— BODY AND ACCESSORIES

LCC CODE 2——

LKCC-2 DESCRIPTION—

UCCCODEY—

UCC-3 DESCRIPTION—

09/23/2002 10:28:51 S8BD TEMPLATE - RICHARD3ON

STRATEGY BASED DIAGNOSTICE
_1_NUMBER OF TIMES IN FOR THE SAME CONDITICN

_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y /N 3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FE03-941/ GMEl4 Page 552 of 2201




CALLER'S NAME (FIRST, LAST, AND POSITION)
TERRY HARVEY TECH
CUSTOMER CONCERN -
WIPERS INOP OR COME ON BY THEMSELVES.
DEALER COMMENTS/DIAGNOSIS «{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH FOUND BY UNPLUGGING CONNECTOR OF WIPER MOTCR THAT WATER POURED OUT
OF THE MOTOR.
TAC RECOMMENDATION -
ADVIBE TECH OF PI #°¥0413
CONDITION/CONCERN:
WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.
RECOMMENDATIONANSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. GLEAN THE TERMINAL ENDB.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT |8 NECESSARY, A PIGTAIL I8
AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 18 NOT NECESSARY,
4. VERIFY THAT THERE ARE NG COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA.
IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT

REPORT WITH TRUCK BRAND QUALITY. -

FEP3I-042/ GME44 P 353 o 1001




REPORT WITH TRUCK BRAND QUALITY,

BELOW THE LINE - INTERNAL ONLY - DO NOT FAX OR EMAIL

Pi00413 8-27-02 SUPERSEDES PI00413 8-23-02 AND 00938 1-23-02

ADDITIONAL DETAILS:

WATER COULD BE ENTERING THE MOTOR THROUQH A FLOODED PLENUM DURING PLANT
WATER TESTING AY FINAL ASSEMBLY. INVESTIGATHION IS TAKING PLACE TO
DETERMINE IF THIS |12 THE CAUSE OF THE FAILURE. VEHICLES BUILT AFTER
AUGUST 18T SHOULD NOT EXHIBIT THIS CGONDITION. PLEASE FORWARD ANY CASES
ONVEHICLES BUILT AFTER AUGQUST 18T TO THE PLATFORM LIAISON. PREVIOLISLY,
IT WAS THOUGHT THAT THE 8-WAY CONNECTOR GEAL WAS BEING COMPROMISED,
ALLOWING WATER TO ENTER THE MOTOR. PIGTAIL FART INFORMATION:

15308415 2002 MODEL YEAR

88886271 2003 MODEL YEAR

PRO-843/ GMésd
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TECHNICAL ASSISTANCE SYSTEM

*30 GM RESTRICTED ***
Cass No: 5986752 VIN Number: {GKEST85036100118
Dwte Opened: 232002 Medol Your: 2003
Davs Closed: Saries: 51
Dacler Code: GI3395 Mileage: 1050
Addraes: KING CADILLAC BUICK FLORENCE State: SC

Deagler Phone:

SYMPTOM ABSTRACT-— WABHER WINDSHIELD WIPER WIPER INOP WASHER PUM

RESOLUTION ABBTRACT-

UGG CODE 1

LCC-1 DESCRIPTION=— BODY AND ACCESSORIER

uGC CODE 2

UCG-2 DESCRIPTION-—
ute CODE 3-——o-

UCC-3 DESCRIPTION—

08/23/2002 10:41:52 SBD TEMPLATE - HAL

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONMTION

_N_ ¥ /N I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEG1-042/ GModd Page S35 of 1301




CALLER'S NAME (FIRET, LAST, AND POSITION) GARY PETERSON TECH

CUSTOMER CONCERN - WIPERS INOP AND WASHER PUMP ALWAYE ON.

DEALER COMMENTSB/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLIGATED, S| SEARCH,
GOMPARE TO LIXE VEHICLE?)

DLR STS HAS UNPLUGGED WIPER MOTOR AND CONNECTOR 18 VERY CORRODED.

TAG RECOMMENDATION - ADVISED DLR TO REPLACE WIPER MOTOR AND SEAL BACK OF
CONNEGTOR WITH SILICCNE. HAJJ 40772

082312002 10:41:62 HIBTORY - HAJJ

PEA3-842 / GMéd4

Rage 356 of 1341




TECHNICAL ASSISTANCE SYSTEM
»s* GM RESTRICTED ***

Case Na: 5904962 VIN Number: 1GKDY 135132106025
Date Opennd: D23 002 Madd Year: 2008

Detz Clazed: Sevies: Jmmy Envoy 4WD 4DR
Dealer Code: G047 MRonge: 351

Addreg; THE WALLINGFORD AUTOWALLINGFOR  guegm: CT

Dealar Fhone.

SYMPTOM ABSTRACT--- WIPER FRONT WIPER I8 INOP WATER

REBOLUTION ABSTRALCT-

UcC CODE { ———

UCC-1 DESCRIPTION-- BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—
UCC CODBE 3—-

UCC-3 DESCRIPTION—

OY23/2002 11:11:40 S8BD TEMPLATE - SHERMAN

STRATEQY BASED DIAGNOSTICS

4

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y /N |8 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOI242/ CMEd Fuge 357 of 2581




GALLER'S NAME (FIRST, LAST, AND POSITION)

JOE COMO TECH

CUSTOMER CONCERN -

WIPERS ARE INOP

DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, REPAIRS, DUFLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

TEGH FOUND THAT THE WIPER MOTOR SHOWED SIGNS OF WATER INTRUSION.

TAC REGOMMENDATION -

TAC ADVISED TO INSPECT THE COWL DRAINS,

TAC ADVISED TO REPLACE THE WIPER MOTOR

08/23/2002 11:11:40 HISTORY - SHERMAN

PEI-042/ GM644 Puge 351 of 2301




TECHNICAL ASSISTANCE SYSTEM

*%% GM RESTRICTED ***
Caxe No: Jonraes FIN Nembar: TGONCS165720105718
Date Opened: $/23/2002 Madnl Year: 002
Dnte Clesod: Seriex: 81
Dealer Code: BT Miloage: Bi48
Addroxs! FOODSON JONES CHEVROFORT PAYNE  tymey: AL

SYMPTOM ABSTRACT— WINDSHIELD WIPER WIPER INOPERATIVE PI00413
RESOLUTION ABSTRACT-

UGG CODE {-=——

UCG-1 DESCRIFTION— BODY AND ACCESSORIES

UGC CODE 22—

UGCC-2 DEBCRIPTION—

UCC CODE 3—

UCC-3 DESCRIPTION-—

O8V23/2002 11:64:47 SBD TEMPLATE - EGGLING

STRATEQY BABED DIAGNOSTICS

-3_NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE iN DEALERSHIP FOR SAME CONDITION

_N_Y/N I8 THE VEHICLE MODIFIEO/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PED3-043 / M 644 Page 333 of 2301




CALLER'S NAME {FIRST, LAST, AND POSITION] STEVE HELTON 8M.

CUSTOMER CONGERN - THE WIPERE ARE INCPERATIVE.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLER)
THE WIPER. HAS BEEN REPLACED - 3 TIMES.

TAC RECOMMENDATION - ADVISED THE CALLER OF P/ PIOD413,

1. REPLACE THE WIPER MOTOR
2, GLEAN THE TERMIMNAL END3.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN QOOD CONDITION. IF
REPLACEMENT IS NECESBARY, A PIGTAIL |18
AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT NECESSARY.

00232002 11:64:47 HIBSTORY - EGOLING

PEGI-D42/ GMEdd Fage 360 uf 2381




TECHNICAL ASSISTANCE SYSTEM

*4* GM RESTRICTED %%*
Care No: 5968528 VIN Nomber: 1GNES 185028110091
Date Opaned: $/23/2002 ' Model Year: 2002
Dats Closed: Series: Traibiazer Ext 2WD
Douler Coda; BMOos Mileage: 4087
Address: PETE MOORE CHEVROLETPENSACOLA  gymrr Fl

Danler FPhone:

EYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER PIO0413 WIPER IN
RESOLUTION ABSTRACT-

ucc CODE {————

UCC-{ RESCRIFTION— BODY AND ACCES3ORIES

UCC CODE 2———

UCC-2 DESCRIPTION—

UCE CODE §——ee

UCC-3 DESCRIPTION—

02372002 18:268:20 SBD TEMPLATE - CIARKOWEKI

STRATEGY BASED DIAGNOSTICS

_3_NUMEBER OF TIMES IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y{N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCERSSORIES {LIST BELOW)

FPRO3-842/ GME44 Fage 341 of 2381




CALLER'S NAME (FIRST, LAST, AND POSBITION}

- SAM SMWTH, TECHNICIAN

CUSTOMER CONCERN

- WIPERS INOP

DEALER COMMENTADIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TOQ LIKE VEHIGLE)

- DEALER REPLACED THE WIPER MOTOR/MODULE DURING PREVIOLS VIBIT

TAC RECOMMENDATION

- PI0D413: WINDSHIELD WIPER MOTOR INOPERATIVE

“1. REPLACE THE WIPER MOTOR

2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE GONNECTOR TERMINALS ARE IN GOOD CONDITION. {F
REPLAGEMENT IS5 NECESSARY, A PIGTAIL I3 AVAILABLE FROM GMSPO. ORDERING A
COMPLETE HARNESS IS NOT NECESSARY.

4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA"

0ov23/2002 16:28:20 HISTORY - CIARKOWSKI

PE03-042/ GME44 Foge 32 oy 220t




TECHNICAL ASSISTANCE SYSTEM

¥u* GM RESTRICTED %%
Caze Ne: 5919587 VIN Number: 1GKES 185426138305
Date Openad: 9124/2002 Modsl Yoar: 2002
Drate Clazad: Sariss: Envoy XL 2WD
Dealer Codle: GS1075 Milease: 1670
Al MARTIN AUTOMOTIVE ORLAKE CHARLES gy A

Degler Phone:

SYMPTOM ABSTRACT— WIPER WIPERS INOP ON VEH PI00413

RESOLUTION AB3TRACT-

UCC GODE 1

UCC-1 DESCRIFTION-— BODY AND ACCESSOQORIES
UCC CODE 2-——-

UCC-2 DESCRIPTION=—-

UCE CODE 3——

UCC-3 DESCRIPTION--

00/24/2002 11:10:07 88D TEMPLATE - MABON

STRATEGY BASED MAGNOSTICS

. J_ NUMBER OF TIMES IN FOR THE SAME CONDITION
- 1. NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_YIN IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES {LIST

PRO3-$42/ GModd Pope 551 of 2501




BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION)

JOHN OXLEY {EERVICE)

CUSTOMER CONCERN -

WIPERE ARE {NOP CN VEH,

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED; 8| SEARCH,
COMPARE TO LIKE VEHIGLE?)
TECH STATED WIPERS ARE INOP AND HAVE WATER INTO WIPER MOTOR ASSY TECH

STATED HE HAS SEEN MANY OF THESE VEHS AND NOW LOOKING FOR NEW PARTS.

TAC RECOMMENDATION -
| READ P/l PIOD413 TO TECH AND HE I8 TO REPLACE CONNECTOR ON MOTOR ASSY

WITH THE ONE APPLY FOR THIS VEH.

0V24/2002 11:10:07 HRTORY - MASON
09/26/2002 10:39:06 RICHARDSON -

CALLER'S NAME {FIRST, LAST, AND POSBITION)

PEQ3-842 7/ GM 44
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CALLER'S NAME (FIRST, LAST, AND POSITION)
JOHN OXLEY TECH

. _1_NUMBER OF TIMES IN FOR THE SAME CONRITION

_3_ NUMBER OF DAY3 VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESLLTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILE OF THE CONCERN}
TECH CALLING FOR GORRECT REPAIR PROCEDURE. UNABLE TO PULL UF THE P
NUMBER PI00413 IN SI.
NEW RECOMMENDATIONS
PI00413 IS NOT IN 8l
THIS Pl IS FOR INTERNAL TV2K VANTIVE USE ONLY
. CONDITION/GONGERN:
WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.
RECOMMENDATIONINSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE leua:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT I8 NECESSARY, A PIGTAIL IS
AVAILABLE FROM GMEPO. ORDERING A COMPLETE HARNESS IS NOT NECESSARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

.AHEA.

PESL04£2 F GMEdd Pape SES of 3301




IF THE MOTOR FAILS AGAIN, REPEAT THE AROVE STEPS AND FILE A FIELD PRODUCT

REPORT WITH TRUCK BRAND GUALITY.

BELOW THE LINE - INTERNAL ONLY - DO NOT FAX OR
EMAIL
Pl00413 8-27-02 SUPERSEDES PK0413 8-23-02 AND 1000338 1-23-02
ADDITIONAL DETALS:
WATER COULD BE ENTERING THE MOTOR THROUGH A FL;JDDED PLENUM DURING PLANT
WATER TEBTING AT FINAL ASSEMBLY. INVESTIGATION IB TAKING PLACE TO
DETERMINE IF THiS IS THE CAUSE OF THE FAILURE. VEHICLES BUILYT AFTER
AUGUST 18T SHOULD NOT EXHIBIT THIS CONDITION. PLEASE FORWARD ANY CASES
ON VEHICLES BUILT AFTER AUGUST 18T TO THE PLATFORM LIAIBON.
PREVIOUSLY, IT WAS THOUGHT THAT THE 8-WAY CONNECTOR SEAL WAS BEING
COMPROMISED, ALLOWING WATER TO ENTER THE MOTOR.
PHSTAIL PART INFORMATION:
15308415 2002 MODEL YEAR
BRDSA271 2003 MODEL YEAR
1208/2002 14:55:°1 WILéﬂN UPDATE:
CALLER'S NAME (FIRST, LAST, AND POSITION)

JOHN OXLEY (TECH)

PEEI-M42/ CMedd
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2__ NUMBER OF TIMES IN FOR THE SAME CONDITION

4__ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION

RESLULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE CONCERNY}

TEGH STATES HE CARRIED OUT THE REPAIRE FROM PI00412 WHICH FEXED THE
CONCERN AT THAT TIME..... VEHICLE NOW BACK WITH THE WIPER MOTOR AND
CONNECTOR FULL OF WATER AGAIN AND THE WIPERS INCF...... TECH LODKING FOR
ANY SUQGESTIONS... (TECH STATES HE PACKED THE CONNECTOR WITH DI-ELECTRIC

GREASE)

NEW RECOMMENDATIONS
ADVISED TECH OF THE CONTENTS OF THE Pl AGAIN....THIS TIME EMPHASIZED
CHECKING FOR A COWL DRAINAGE |BBUE AND ALBSO BEAL THE CONNECTOR WITH

SILICONE NOT GREASE.....

PEO3-042/ GMéd4

Jage 55F gf 1507




TECHNICAL ASSISTANCE SYSTEM

owe M RESTRICTED ***
Coezx Na: 1914428 VIN Number: 1GNEST05828117730
Date Openad: 9/25/2002 Madsl Yaar: 2002
Data Closed: Seriex: 9
Dazier Code: B244s7 MBoage: 8508
Adfdrags: GERRY LANE CHEVROLETBATON ROUGE guae: LA

Dealer Phong:

SYMPTOM ABSTRACT— INOPERATIVE WIPER P100413
RESOLUTION ABETRACT-

UGS CODE 4———m—

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCeC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIFTION-—-

0£426/2002 11:38:54 SBD TEMPLATE - BENNETT
STRATEGY BASED DIAGNOSTICS

_4_NUMBER OF TIMES IN FOR THE SAME CONDITION

_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N 15 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME {FIRST, LAST, AND POSITION)

KIRK KEESSLER TECH.

PES3-042/ GM64

Fage 558 of 1001




CUSTOMER CONCERN -

WIPERS INOF.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TC LIKE VEHICLER)

DUFLICATED. REPEAT CONCERN. DID NOT CHECK FOR CODES. MOTOR REPLACED 420
DEALER HAS SEALED THE CONNECTOR. DEALER STATES THAT HE HAS USED

DIELECTRIC QREASE TO NO AVAIL

TAC RECOMMENDATION -
CONDITIONACCNCERN: .

WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATION/INSTRLICTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1, REPLAGE THE WIPER MOTOR
2 CLEAN THE TERMINAL ENDS,
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT [ NECESSARY, A PIGTAIL I8

AVAILABLE FROM GMBPO. ORDERING A COMPLETE HARNESS IS NOT NECESSARY.

4, VERFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
PRO3-042/ GME44
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4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTCR
AREA

IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT
REPORT WITH TRUCK BRAND QUALITY,

0B/25/2002 11:38:34 HISTCRY -BENNETT

11R5/2002 14:42:20 SHERMAN -

CALLER'S NAME (FIRST, LAST, AND POSITION)

KIRK KEESSLER TECH

_4_NUMBER OF TIMES IN FOR THE SAME CONDITION

_A_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR BAME CONDITION

RESLULTS OF THE PREVIOUS BLIGAESTIONS MADE BY TAC {(INCLUDE ADDITIOMAL
DETAILB QF THE CONCERN)

DEALER STATES THAT THE WIFER MOTOR I3 INOP AGAIN. TECH HAS REPLACED THE
WIPER MOTOR 4X NOW.

NEW RECOMMENDATIONS

TAGC ADVISED THAT A NEW UPDATED WIPER WHL BE AVAILABLY BOON. PER PLATFORM

PFRO3-642 / GM4d

Fouge $F gf 2001




TECHNICAL ASSISTANCE SYSTEM

vk GM RESTRICTED ***
. Casa No: 5910084 VIN Number! 1GNDS135222306298
Deie Opened: ¥2a/2002 Maode] Yeqr: 2002
Deie Closed: Seviex: 51
Dowler Code: BI1738] Mileage: 13457
Addraxs: ALEXANDER CHEVROLETMURFREESRQ  cuues. ™

SYMPTOM ABSTRACT.— WIPER WIPERS INOP
REBOLUTION ARBTRACT-
ucC CODE1———

UCC-1 DESCRIFTION— BODY AND ACCESSORIES
UCC CODE 2———-
UCC-2 DESCRIPTION-—

. ucC CODE 3——

UCC-3 DESCRIPTION—

08/28/2002 17:28:37 SBD TEMPLATE - HOOPER

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
~1_ NUMBER OF DAYS VEHICLE N DEALEREHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODLICTION ACCESSORIES (LIST BELOW)

FEG3-042/ CM 44 Pogs 371 of 2NY




CALLER'S NAME (FIRST, LAST, AND POSITION)

TONY COOPER

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DURLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

WATER IN WIPER MOTOR

TAC RECOMMENDATION -

ADVISED OF PI 00413

08/26/2002 17:28:27 HISTORY - HOOPER

PHO3-063/ GMEd4 | Poge 573 of 3302




TECHNICAL ASSISTANCE SYSTEM

% (YAf RESTRICTED *%»
Cure No: 5oine © VIN Number: TOKDS135532142006
Duse Opsued: 872772002 Madel Yoar: 2003
Dute Closed: 107142002 Series: 51
Dealer Cods: G¥3030 Mtloags: £77
Address: MASTER PONTIAC BUTCKXALIOUSTA Svata: GA

SYMFTOM ABSTRACT— INOFERATIVE WINDSHIELD WIPER WIPERS INOP PIDO

RESOLUTION ABBTRACT- W/3 WIPER MOTOR RPL

UGG CODE 1-—-emmm-

UCC-1 DESCRIPTION-— BODY AND ACCESSORIES

UCcC CODE2

LCC-2 DESCRIPTION—
UCC CODE3———

uUCC-a DESCRIPTION—

00/27/2002 08:41 27 8BD TEMPLATE - RICHARDEON

STRATEGY BASED DIAGNOSTICE

1 NUMBER OF TIMES IN FOR THE SAME GONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N9 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PED3-042/ GMsHd Paye 578 of 1981




CALLER'S NAME (FIRST, LAST, AND POSITION)

MICHAEL KOLODZIEJCZYK TECH

CUSTOMER CONCERN -

WIFERS INOP

DEALER COMMENTS/IMAGBNOSIS {DTC'S, PARTS, REFAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH UNABLE TO DUPLICATE GOMPLAINT. HAS WATER/MOISTURE INTRUSION AT
CONNECTOR. TECH STS THAT APPROXIMATELY A TABLESPOON OF WATER CAME QUT OF
WIPER MOTOR WHEN CONNECTOR WAR REMOVED. '

TAC RECOMMENDATION -

MSE TECH TO REPLACE WIPER MOTOR PER PIO0413

08/27/2002 08:41:27 HISTORY - RICHARDSON

PI00413

CONDITION/CONCERN:

YWINDSHIELD WIPERS INOPERATIVE OR ERRATIC OFERATION.

RECOMMENDATIONANSTRUCTIONS:

ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. REPLAGE THE WIPER MOTOR

2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTCOR TERMINALE ARE IN QOOD CONDITION. IF
REPLACEMENT |S NECESSARY, APRATAIL IS

AVAILABLE FROM GMBPO. ORDERING A COMPLETE HARNESS [8 NOT NECESBARY.
FE03-042 /7 GMokd Page 174 uf 2NT




AVAILABLE FROM GMSP0. ORDERING A COMPLETE HARNESS |5 NOT NECESBARY,
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA.

IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEP3 AND FILE A FIELD PRODUCT

REFORT WITH TRUCK BRAND QUALITY.

BELOW THE LINE - INTERNAL OMNLY - DO NOT FAX OR
EMAIL

PI00413 8-27-02 SUPERSEDES PIOO£13 §-23-02 AND 1000938 1-23-02

ADDITIONAL DETAILS:

WATER COULD BE ENTERING THE MOTOR THROUGH A FLOODED PLENUM DURING PLANT
WATER TEBTING AT FINAL ABSEMBLY. INVESTIQATION IS TAKING PLACE TO

DETERMRNE IF THIS IS THE CAUSE OF THE FAILURE. VEHICLES BUILT AFTER

AUGLUST 18T SHOULD NOT EXHIBIT THiS CONDITION. PLEASE FORWARD ANY CASES

ON VEHIGLES BUILT AFTER AUGUST 15T TO THE PLATFORM LIAISON.

PREVIOUELY, IT WAE THOUGHT THAT THE 8-WAY CONNECTOR BEAL WAS BEING
COMPROMISED, ALLOWING WATER TO ENTER THE MOTOR.

PIGTAIL PART INFORMATION:

15306415 2002 MODEL YEAR

£3338271 2003 MODEL YEAR

PEII-842 / GAME4d Page 575 o 1901




100172002 13:38:57 BRIGGS = SENT VME TO BQMS ADVISING OF
CABE.

10/01/2002 18:52:02 HALLER - YME CLOSING

DLR STS HE REPL THE WIPER MOTOR ASMY AND SEALED CONN.

PEO3-042/ G644 Page STh of 1501




TECHNICAL ASSISTANCE SYSTEM

& GM RESTRICTED "**
Caxs No: 1921404 VIN Nambder: TGNET105720108457
Daie Opennd; 272002 Madd Yaar: 2002
Date Closed: Serien: T
Daaler Code: B8589 Milsage: 9701
Addrass: WALKER BROS. RUICK-CEDINBORO Statat PA
Dacler Phone:

SYMPTOM ABSTRACT— MOTOR WATER WIPER P04 13

RESOLUTIHON ABSTRALT-

UCC COODE 1

UCC-1 DESCRIPTION— 800Y AND ACCESSORIER

UCC CODE 2

UCC-2 DEBCRIPTION=—
UCC CODE 3————

UCC-3 DEBCRIPTION=—

DB/27/2002 11:26:06 SBD TEMPLATE - WACHTMEISTER

STRATEQY BASED DIAGNOSTICS

_2 NUMBER OF TIMEE IN FOR THE SAME CONDITION

_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/NIS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-842/ GMEH
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CALLER'S NAME (FIRST, LAST, AND POBITRON)RICK WALKER

GUSTOMER CONCERN -WIPERS INOP

DEMER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
GOMPARE TO LIKE VEHICLE?)

TECH 8T8 WIPER MOTOR AND BEALED CONNECTOR FIRST VISIT VEH 18 BACK

TAGC RECOMMENDATION -ADVIGED TECH OF Pl 00413,

0272002 11:30:05 HIBSTORY - WACHTMEISTER

FEO3-842 7 GME44
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TECHNICAL ASSISTANCE SYSTEM

¥ GM RESTRICTED ***
Case No: 5922238 VIN Nember: 1GKES 188436104833
Date Upenod: $/27/2002 Modsl Fear: 2003
Date Cloasd: Series: Envoy XL 28D
Daslor Cods: GoaLis MTBonge: 1056
Addrezs: KIRK BROTHERS, INC. GREENWOOD Svater AIS

SYMPTOM ABSTRACT— LEAK MOTOR WATER WIPER PID0413

RESOLUTION ABETRACT-

uGC CODE 1

UCC-1 DEECRIPTION— BODY AND ACCESECRIES
UCcC CODER2——

UEC-2 DESCRIPTION--

UCC CODE 3

LICC-3 DESCRIPTION—

OG/27/2002 14:24:38 SBD TEMPLATE - WACHTMEISTER

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N IS THE VEHICLE MODIFIELYNON-PRODUCTION ACCESSORIES (LIST BELOW)

FHo1-02 / GA6id Fige 378 of 2301




GALLER'S NAME (FIRST, LAST, AND POSITIONJCHARLIE LONG
CUSTOMER CONCERN -WIPERS INOP

DEALER COMMENTSOIAGNOCSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, $| SEARCH,
GOMPARE TO LIKE VEHICLE?)

TECH STS WIPER MOTOR FULL OF WATER.TECH REPLAGED MOTOR A REROUTED WIRE
HARNESS.
TAC RECOMMENDATION -ADVISED TECH OF Fi 00413 AND INFO IN THAT PI

092712002 142438 HISTORY - WACHTMEISTER

PE-242/ GMEid
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TECHNICAL ASSISTANCE SYSTEM

vo% GM RESTRICTED ***
Cass No: 5912336 VIN Number: 1GNESISS726136339
Dats Opered: 92772002 Mpdal Your: 2002
Daty Clozed: B275002 Series: s1
Dendler Code: BO3027 Ailoage: 4007
Advdress: HAYES CHEVROLET CORNELIA G s A

Deader Plione:

SYMPTOM ABSTRACT— INOPERATIVE WIPER PID0413 WIPER INOP

RESOLUTION ABSTRACT- TECHNICAL ASSISTANGE - ABNORMAL CONDITION - UNFUBLIS
UCC CODE 1 ==—eu

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2————

UCC-2 DESCRIPTION--

UGC CODE f————-

UGCC-3 DESCRIPTION—

08/27/2002 14:41:37 8BD TEMPLATE - NICOLETTI

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_i_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/MNON-PRODUCTION ACCESSORIES (LIST BELOW)

PERI-042 / CME44 Puge ST of 2101




CALLER'S NAME {FIRST, LAST, AND POSITION) CHRIS WEHUNT

CUSTOMER CONCERN - FRONT WIPER INOP

PEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?}

TECH STATES WIPER CONNECTOR FULL OF WATER AND MUD , AND MOTOR 3HORTED
INTERNALLY .

TAC RECOMMENDATION -

= PIOD413

- TECH TO FABRICATE COVER OVER CONNECTCQR IF NEED BE

02/27/2002 14:41:37 HISTORY - NICOLETTS

PE03-842 / GME Pugs Sidof 201




TECHNICAL ASSISTANCE SYSTEM

ke GM RESTRICTED *%*
Case No: $923062 VINNumbder:  TGNDS135022218372
Dits Openes: 52712002 Model Yoar: 2002
Date Closed: Serles: 51
Desier Code: BOSORT Miloage: 34058
Address: MASSEY AUTOMOTIVE, IANDALUSIA Suate: AL

Dasler Phone:

SYMPTOM ABSTRACT— WINDSHIELD WIPER WIPERS INOP PI00412

RESOLUTION ABSTRALT-

uGC GODE1

LICC-1 DERCRIPTION— BODY AND ACCESSORIES
UCC CODE 2-—-—e--

UCC-2 DESCRIPTION—

UGe CODE 3————

UCC-3 DESCRIPTION-—

DR/27/2002 18:55:48 SBD TEMPLATE - REGAN
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SBAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N I8 THE VEHICLE MQDIFIEDNON-PRODUCTION ACCESSORIES (LUIST BELOW)

PE83-042/ GM644 | | Page 309 of 201




CALLER'S NAME (FIRET, LAST, AND POSITION)
ED JESELINK
CUSTOMER CONCERN -
WIPER QUIT IN THE RAIN.
DEALER COMMENTS/DIAGNOSIS {0TC'S, FARTS, REPAIRS, ﬁUF'LICATEI]. 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
WIPERS ARE WORKING NOW.
TAC RECOMMENDATION -
ADVISE ON POO413.
RECOMMENDATION/INSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIFER MOTCR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GO0OD CONDITION. IF
REPLACEMENT {8 NECESSARY, A PIGTAILL IS
AVAILABLE FROM QMBP0, ORDERING A COMPLETE HARNEES 18 NOT NECEEBSARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA.

09/27/2002 16:55:48 HISTORY - REGAN

PEGI-0427 GMUdd ' Poage S04 of 1381




TECHNICAL ASSISTANCE SYSTEM

*%% GM RESTRICTED ***
Cazs No: 592401 VIN Namber: 1GNES1856835 102656
Date Opexed: 9130/2002 Moddl Fear; 2003
Date Cloxed: Seriexr 81
Dealer Code: B24467 Mieage: 854
Address: ROGERS-USRY CHEVROLEBRANDON Sae: S

Denler Phone:
S8YMPTOM ABSTRACT— INOPERATIVE INTERMITTENT WATER WINDSHIELD WiP

RESOLUTION ABSTRACT-

ucc CODE 1

UGC-1 DESCRIPTION— BODY AND ACCERBORIES

uCC CODE2

UCC-2 DESCRIPTION—

UCC CODE 3——-

UCC-3 DEBCRIPTION—

08/30/2002 10:50:47 8BD TEMPLATE - POUL.OS

STRATEQY BASED DIAGNOSTICS

2. NUMBER OF TIMES IN FOR THE BAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PEQI-0M2/ GM6L4 Fugs SEE of 2301




CALLER'S NAME {FIRST, LAST, AND POSITION) PALL GOODMAN TECH

CUSTOMER CONCERN - CUSTOMER ALLEGES THAT WIFERS ARE INOP OR SWEEFPING

UNWANTED,

DEALER COMMENTS/DIAGNOSIA (DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLET)

- PAUL CALLED AND 873 THAT HE CAN VERIFY GONCERN. HE ST3 THAT HAS BEEN
REPAIRING N THE PAST AND ADDING A WATER SHIELD TO VEHICLE. HE WAS

LOOKING FOR UPDATE.

TAGC RECOMMENDATION -
- TAC ADVISED DLR OF P/l PI00413. ADVISED DLR TO REPLACE TERM OR
CONNEGTOR AS NEC. ADVISED DLR TO REPLACE MOTOR AS NEC. DEALER TO FILL
CONNECTOR WITH DIELECTRIC GREASE AND SEAL BACK OF CONNECTOR WITH RTV.
00/30/2002 10:50:47 HIETORY - POULOS

1108/2002 13:52:12 ZAJECHOWSKT -

GALLER'S NAME (FIRST, LAST, AND POSITION]

PALL GOODMAN TECH

-4_NUMBER CF TIMES IN FOR THE SAME CONDITION

_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

PEBI-042 / GM6d4

Page S8 4f 2291




RESULTS OF THE PREVIOUS SUBGESTIONS MADE BY TAC (INCLLDE ADDITIONAL
DETAILS OF THE CONGERN)
TECH STATES CONNECTOR WAS SEALED AND VEHICLE 1S BACK FOR ITS FOURTH WIPER

MOTOR FOR WATER INTRUSION.
NEW RECOMMENDATIONS

ADVISED TECH TO REPLACE WIFER MOTOR AT THIS TIME NO OTHER SUGGESTIONS AT

THIS POINT.

PE3-IM2/ GMéd4 Pape SE7 of 2801




TECHNICAL ASSISTANCE SYSTEM

wox GM RESTRICTED ***
Case Na: 1925298 VIN Number:  1GNET108X28110442
Diie Opened: WE02002 Madel Your: 2002
Diste Closed: Serics: Envoy XL 4WD
Desler Code: g48599 Mieage: 10680
: CARBONCARBONDALE .
Addrasa: AUFFENBERG OF State: "

Dealer Fhaps:

SYMPFTOM ABSTRACT— MOTOR WIPER P1O0413

RESOLUTICON ABSTRACT-

UGC CODE ———

UCC-1 DEBCRIFTION-= BODY AND ACCESSOR/ES

UCC CODE 2

UCC-2 DESCRIPTION—
UCC CODEA——

UCC-3 DESCRIPTION---

DW30/2002 16:34:23 SHD TEMPLATE - BENNETT

STRATEQY BABED DIAGNOSTICS

_4_ NLMBER OF TIMES IN FOR THE S3AME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FDF?. SAME CONDITION

_N_ Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESS0RIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION)

JEFF BLAIR (TECH).

PEOY-042/ GME4 Puge 521 of 1NF




CLUSTOMER CONCERN -

REPEAT WIPER INOP,

DEALER COMMENTS/IMAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

MOTOR REPLACED FOR WATER INTRUSION 3K MILES AGD. DEALER STATES THAT THE
WASHER APPEARS TO BE ON ALL THE TWME. WHILE DIAGNOSIS THE MOTOR HE FOUND

WATER RUNNING OUT,

TAC RECOMMENDATION -
CONDITICNACONCERN:

WINDEHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATION/INSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
#. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT |9 NECESSARY, A PIGTAIL IS
AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT NECESSARY.

4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
PESI-042/ M 644

Fage 5V of 29T




4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA.

IF THE MOTOR FAILE AGAIN, REPEAT THE ABOVE ETEPS AND FILE A FIELD PRODUCT
REFORT WITH TRUCK BRAND QUALITY.

08/30/2002 16:34:33 HISTORY - BENNETT

PE03-0427 GM&44 Fage I90 of 301




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Cazs Novy 5926419 VIN Namber:  1GNET105330110514
Dote Gpened: ¥/36/2002 Modd Your: 2003

Date Cloded: Seviex; Tralthlazer Exi 40D
Desler Codet B02238 Mboage: 401

Address: SOUTHINGTON CHEVROLESOUTHINGTO  guuter Cr

Deglar Fhone

SYMPTOM ABSTRACT-— WIPER WATER INTRUSBION IN THE FRONT WIPER MOTO

RESOLUTION ABSTRACT-

UcC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DEBCRIPTION-—-
UCC CODE 39—

UCC-3 DEECRIPTION—

08/30/2002 16:48:34 BBD TEMPLATE - SHERMAN

STRATEGY BABED DIAGNOEBTICE

2 NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_ NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR SAME CONCHTION

N_Y/ N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEDL-642 7 GATE44 Page 131 of 1381




CALLER'S NAME (FIRST, LAST, AND POSITION)

HERB STEVENS TECH

CUSTOMER CONCERN -

WIPERS INOP AGAIN

DEALER COMMENTE/DIAGNOSIS -{DTC™S, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER HAS REPLACED THE WIPER MOTOR 1X ALREADY FOR WATER INTRUSION IN
THE WIPER MOTOR.

TAC RECOMMENDATION -

TAC ADVISED TO CHECK THE FUNCTION OF THE COWL.

DBV30/2002 16:48:34 HISTORY - BHERMAN

PRO3-042 7/ GM64d Fuge 501 of 2001




TECHNICAL ASSISTANCE SYSTEM

s** GM RESTRICTED ***
Casa Nov F926974 FIN Nember: 1GNDT1388223876808
Datgs Openod: T /2002 Modal Yaar: 5002
Duia Clozed: Seriex: Blazer 4WD 4DR Tralfbiaz
Douler Code: BRS01 MBeage: 10067
Address: METRO CHEVROLET COLUMBIN State: oH

SYMFTOM ABSTRACT— LEAK MOTOR WATER WIPER WIFER MOTOR INCP FROM

RESOLUTION ABSTRACT-

LC CODEA

UCC-1 DESCRIPTION=- BODY AND ACCESSORIES
UCC CODE 2-mm—

UCC-2 DESCRIPTION—

uCe CODE 3

LCC-3 DESCRIPTION—

10/01/2002 08:58:31 SBD TEMPLATE - DIDOMINICIE

BTRATEQY BASED MMAGNOBTICS

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR 8AME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PESY-242 F M4 Fage 195 of 183}




CALLER'S NAME (FIRST, LAST, AND POSITION)

CHUCK METTS

CUSTOMER CONCERN -

CUSTOMER STATES WINDSHIELD WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO UKE VEHICLET)

TECH STATES THAT WATER INTRUSION INTO THE WIPER MOTOR AND MODULE ASSY ARE
THE CAUSE. TECH 8TATES HE I8 LOOKING FOR OTHER LIKE CASES OR BULLETIN.

TAC RECOMMENDATION -

RECOMMENDED TECH TO CHECK COWL FOR PLUGGED DRAIN AND REPAIR THIS AS
NECESSARY.

RECOMMENDED TECH TO SEAL THE WIPER COVER WHEN INSTALLING THE WIPER MODLILE
TO THE MOTOR.

10/01/2002 08:68:31 HISTORY - DIDOMINICIS

PE3-042 7 M4 Poge 584 of 3101




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Cass Ne: 5927958
Dete Oponad: 100112002

Date Closnd:

Decler Ceddec Bidled

Address: RIVERSIDE CHEVROLET ESCANABA
Dacler Phons,

VIN Nambsr: 1ENETIA552810824D
Madal Fear: 2002

Sories: Tralblazer Ext 4AT)
Mleage: 8540
Swte; M

SYMPTOM ABSTRACT— INOPERATIVE WIPER PKID413

RESOLUTION ABSTRACT-

ucG CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2——

UCC-2 DESCRIPTION---

UCC CODE 34—

UCC-3 DEBCRIPTION-—

10401/2002 08:11.50 SBO TEMPLATE - DIDOMINICIE

STRATEQY BASED DIAGNOSTICS

_2 NUMBER OF TES IN FOR THE SAME CONDITION

2 _NUMBER OF DAYS VEHICLE N DEALERSHIP FOR 8AME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NCN-PRODUCTION ACCESSORIES (LIBT BELOW)

PER-0417CMb44

Bayge I95 of 2397




CALLER'S NAME (FIRST, LAST, AND POSITION)

JABON ARNOLD {TEGH)

CUSTOMER GONCERN -

CUSTOMER STATES WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES HE HAS REPLACED THE WIPER ASSY ONCE ALREADY FOR WATER
INTRUSION. HE IS CALLING AS THE S8AME CONCERN IS BACK.

TAC RECOMMENDATION -

REGOMMENDED TECH TO FILL COWL WITH WATER AND SEE |F THE WATER DRAINS. IF
NOT THEN MAKE OR CLEAR THE DRAIN. IF IT DOES THEN REPLACE AND REPAIR THE
PIGTAIL FOR THE WIPER MOTOR ASSY.

ALSD RECOMMENDED TECH TO SEAL THE WIPER MODULE WHEN ASSEMBLING T TO THE
WIPER

MOTOR.

CONDITION/CONCERN:

WINDSHIELD WIPERS INGPERATIVE OR ERRATIC OPERATION.
RECOMMENDATIONINSTRUCTIONS:

ADVISE THE TEGHNICIAN OF THE FOLLOWING:

1. REPLACE THE WIPER MOTOR

2. GLEAN THE TERMINAL ENDS,

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF

REPLACEMENT {8 NECEEBARY, A PIGTAIL I8
PEPI-842 7 GMEi4
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REPLACEMENT {8 NECESSARY, A PIGTAILL I3
AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 19 NOT NECESSARY.

4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE I3BUES AT THE MOTOR

AREA.

REFERRED PER P00413

10/01/2002 05:11:60 HISTORY - DIDOMINICIS
10/07/2002 15:31:18 WILSON UPDATE.
CALLER'S NAME (FIRST, LAST, AND POBITION)

CHRIS BERG {TECH)

3__NUMBER OF TIMES N FOR THE SAME CONDITION

3__ NUMBER OF DAYS VEHICLE IN DEALERGHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

PETAILS OF THE CONCERN}

TECH STATES ANOTHER TECH REPLACED THE WIPER MOTOR AND THE HARNESS ON THE

LAST VISIT BUT NOW THE VEHICLE IS BACK AGAIN WITH THE BAME

CONCERN.... TECH STATES HE CAN SEE THERE |3 WATER GETTING INTO THE

CONNECTOR AND CALSING THE CONCERN.....TECH 13 WONDERING IF HE SHOULD SEAL

UP THE CONNECTOR AND THE LITTLE DRAIN JUST ABOVE THE CONNECTOR TO 8TOP

THE WATER INTRUSION....

PEOY-642/ GALS4

Fupe 397 of 3381



NEW RECOMMENDATIONS

ADVISED TEGCH TC GO AHEAD AND SEAL IT UP, AS THERE IS A PI ON SEALING UP

. THE CONNECTOR WHICH THE PREVIOUS TECH WAS ADMISED OF ...

PEI-042 7 GTMedd Pugs IM of 1501




TECHNICAL ASSISTANCE SYSTEM

*4* GM RESTRICTED *%*
Case No: 5928138 VIN Namber: TONEB165728113112
Date Opened: MNvi2002 Aoded Fear: 2002
Dite Connd; Series: Yraftéazer Ext 2WD
Daaler Code: BOSOSS Milsage: 1203
Adéress: LINK CHEVROLET-OLDSMWAYNESBORG  sypem GA

Dealer Phone:

SYMPTOM ABETRACT— LEAK WATER WINDSHIELD WIPER PlO0413

RESOCLUTION ABSTRACT-

UCC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UcC CODE 2——-

UCC-2 DESCRIFTION—

UGG CODE §—-—o

UCC-3 DESCRIPTION—

1040172002 11:34:34 SBD TEMPLATE - POULOS

STRATEGY BABED DIAGNOETICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR 8AME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIEE/NON-PRODUCTION ACCEEBORIES (LIST BELOW)

PEQI-042/ GMEL | Pagesmeran




CALLER'S NAME (FIRST, LAST, AND POSITION) ANTONID BUSH TECH

CUSTOMER CONCERN - CUSTOMER ALLEQES THAT WIFERS ARE INOP,

DEALER COMMENTS/DIAGNOSIS -([DTC'9, PARTS, REPAIRS, DUPLICATED, S| SEARCH,

COMPARE TO LIKE VERICLE?)
- ANTONIOQ CALLED AND STS THAT FIRST VISIT, HE WAS LUUNABLE TO VERIFY
CONCERN. HE 8T8 THAT THIS VISIT, WIPERS ARE INOP EXCEFT N WASHER MODE,

HE 8TS THAT ALL FUSES ARE FINE AND WAS LOOKING FOR LIKE CASES.

TAC RECOMMENDATION -

- TAC ADVISED DLR OF P/l PI00413 FOR WATER INTRUSION CONCERNS. DEALER TO
REPLACE MOTOR, REPLACE CONNECTOR AND APPLY DIELECTRIC GREASE TO
CONNECTOR.

1001/2002 11:34:34 HISTORY - POLNLOS

10/A7/2002 12:54:85 EPLIN I -CALL ER'S NAME (FIRET, LAST, AND

POSTION)

_3_NUMBER OF TMES IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR BAME GONDITION

RESULTE OF THE PREVIOUS SUGQESTIONS MADE BY TAC {INCLUDE ADDITIONAL

DETALLS OF THE CONCERN)
PEIIB42/ CME44

Pugr 6N of 230]




DETAILS OF THE GONCERN)
TECH STS THAT HE ORDERED PART NUMBER AND GOT A FIGTAIL. TEGH WAS LOOKING

FOR PART NUMBER FOR WASHER WIPER MODULE.

NEW RECOMMENDATIONS-TAC ADVISED TECH:

1) BO NOT HAVE PART INFQO CHECK WITH PARTS DEPT

PEON-DM2/ GAME44 Fuge 601 of 230




TECHNICAL ASSISTANCE SYSTEM

¥ GM RESTRICTED "%+
Cese Ne: Fe2eaay VIN Nember: 1EONES1BEE281 21055
Dute Openvd: JIA2002 Madsl Foaar: 002
Date Closnd: Serles: Tratthierer Ext 20D
Doaler Cade: B2402% MBeaga: 8401
Adddress: BANNER CHEVROLET NEW GRLEANS Seate: LA

SYMPTOM ABSTRACT-—- INCPERATIVE INTERMITTENT WINDSHIELD WIPER FRO

RESOLUTION ABSTRACT-

UCC CODE {-=——-

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UGG CODE 2

LCC-2 DESCRIPTION-~
UCC CODE 39—

UCC-3 DESCRIPTION-—

10/01/2002 12:06:18 SBD TEMPLATE - GARBARING -

STRATEGY BASED DIAGNOSTICE

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION
_6_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N IS THE VEHICLE MODIFEEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

PBO3-6427 GMEA4 Fege 602 of 1301




CALLER'S NAME (FIRST, LAST, AND POSITION)

DALE BOONE TECGH.

CUSTOMER CONCERN -

CUST. STS. THAT THE WIPERS ARE INOP.

PEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATER, S| SEARCH,
COMPARE TC LIKE VEHICLE?}
DLR, 8T8, THAT THE WIPER MOTOR DOES HAVE PWR. DLR. IS LODKING FOR

DIRECTION.

TAC RECOMMENDATION -
REVIEWED PI0413 (WIPER MOTOR AND CONNECTOR WATER INTRUSION} WITH DLR.

100092002 12:08:18 HISTORY - GARBARIND

FPE93-042 / GMdi4 Jays $8 of 20




TECHNICAL ASSISTANCE SYSTEM
#% GM RESTRICTED ***

Cazs No: 5939066 VIN Number: 1GNET185026135757
Daje Opsnad: 1712002 Model Yeur: 2002

Date Llazed: Series Trafiazar Ext WD
Dewler Codr: BO4I3! MReage: 2845

Address: CERNOHOUS (HEVROLET PRESCOTT Stada: i

Doalsr Phone:

SYMPTOM ABSTRACT— WATER WATER IN THE WIPER MOTOR PI00413

RESOLUTION AB3TRACT-

UCC CODE 1——

UCC-1 DESCRIFTION— BODY AND ACCESEBORIES

UCC CODE2

UCC-2 DESCRIPTION-—
UCC CODE 39—

UCC-3 DESCRIPTICN—

10/01/2002 16:25:35 SBD TEMPLATE - EPLIN I
STRATEGQY BASED DIAGNOSTICS

2 NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N |18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESEORIES (LIST BELOW)

PEOI-042/ GMEdd Page S of 3301




CALLER'S NAME {FIRST, LAST, AND POSITION)RALPH ECKHOFF
. CUSTOMER CONCERN -WATER N THE WIPER MOTOR

DEALER COMMENTS/IDIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH BTS THAT CONCERN WAS THAT WIPERS INOP. TECH STS THAT THIS IS THE

SECOND WIPER MOTOR ON THIS VEHICLE THAT HE FOUND WATER IN.

TAC RECOMMENDATION -TAC ADVISED TECH:
1) PK0413 WHICH TALKS ABOUT REPLACING MOTOR AND CHECKING FOR PROPER
DRAINAGE

. 2} REPLACE MOTOR AND RUN WATER INTO THE COWL AREA AND SEE IF 1T DRAINS

FE03-642/ GMés4 Page 585 of 2001




TECHNICAL ASSISTANCE SYSTEM

«s% GM RESTRICTED *%*
Cuse No; 52310049 FTN Nuber: 1GNDT135622237456
Date Opened: 10372002 Model Yaar: 2002
Do Closed: Seriex: T?
Dooler Coda: hid388 MBoege: 15007
Address: MARTIN CHEVROLET SALSAGINAW Sinte: v

Dealer Phane:

SYMPTOM ABSTRACT— WINDSHIELD WIPFER WIPERS INOP

RESOLUTICN ABSTRACT-

UCC CODE 14—

UCC-1 DESCRIPTION-« BODY AND ACCESSORIES

UGG CODE 2

UCC-2 DESCRIPTION—
UCC CODE 34—

UCC-3 DESCRIPTION=-

10802/2002 09:27:13 SBD TEMPLATE - WROBEL

STRATEGY BABED OIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_Y/NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PESI-JM2/ MG Page 686 of 190F




GCALLER'S NAME (FIRST, LAST, AND POSITION)

SCOTT ARTHUR

CUSTOMER CONCERN -

DLR STATES THE WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REFAIRS, DUFPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

BLR STATES:

THIS I8 A FIRE DEFT VEHICLE.

THERE I3 A U1000 IN THE PCM.

TAC RECOMMENDATION -

ADVISED DLR:

TO CHECK FOR WATER INTRUSION AT THE WIPER MOTOR PER PI00413.
THE L1000 MIGHT NOT BE RELATED TO THIS CONCERN.

10/2/2002 082713 HIETORY -WROBEL

PESI-6427 GAES44 Page 807 of 2507




TECHNICAL ASSISTANCE SYSTEM

*»% GM RESTRICTED ***
Canw No: 5933087 VIN Nambov: 1GNDS1382223068307
Dty Opened: 122002 AModel Yoar: 2002
Daue Closad: Sories: 51
Daaler Cads: Bi6172 MRsage: 17492
Addraxs: JOHN DONOGHUE AUTOMOWITTEVILL Ktater NC

Donlor Phane:
SYMPTOM ABSTRACT— WIPER WIPER MOTOR IS FULL OF WATER

RESOLUTION ABSTRACT-

UCC CODE 4——-

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
uce CODE 2——-

UCC-2 DESCRIPTION—

ucc CODE 3———

UCC-3 DESCRIPTION—

10J02/2002 14:58:20 S8BD TEMPLATE - SHERMAN

ETRATEGY BASED DIAGNOBTICS

_2_ NUMBER OF TIMES IN FOR THE BAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y{NI3 THE VEHICLE MODIFIED/NON-PRODUCTION AGCEBSORIES (LIST BELOW)

PE03-842 7 GMEs4 Fuge 6 of 2001




CALLER'S NAME (FIRST, LAST, AND POSITION}

CUSTOMER CONCERN -

WIPERE ARE INOP AGAIN

DEALER COMMENTS/RIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 31 3EARCH,
COMPARE TOQ LIKE VEHICLE?}

TECH REPLACED THE WIPER MOTOR 1X ALREADY. TECH S3TATES THAT THE WIPER
HUTDR WAS FULL OF WATER

TAC RECOMMENDATION -

TAC ADVISED TO BACK FILL THE WIPER MOTOR CONNECTOR WITH GM SPS.

TAC ADVISED TO CHECK THE FUNCTION OF THE COWL DRAINS

1002/2002 14:6820 HISTORY - SHERMAN

FPEE3-041 7/ GMold Page 40 of 3501




TECHNICAL ASSISTANCE SYSTEM
s»* GM RESTRICTED ***

Caze No: 5934499 VIN Number: TGNETT85620137835
Dats Opened: 10/3/2002 : Modef Fear: 2002

Dots Clozed: Retrfass Trafblarer Exdi 4WD
Dester Coide: BO3447 MBsage: 1300

Addirgxx: GEORGE WERER CHEVROLCOLUMBIA Stmje: "

Denler Fhone:

SYMPTOM ABSTRACT— WATER UNWANTED WIPER WIPER ERRATIC OPERATION
RESOLUTION ABSTRALT-

UGC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESBORIES

UCC CODE 2

ucc-2 DESCRIPTION—
UCC CODE 3——-

UGE-3 DESCRIPTION—

10/03/2002 (19:16:52 SBD TEMPLATE - HAM

STRATEGY BABED DIAGNOETICS

—2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES (LIST BELOW)

PE3.042/ GM6edd Fage £10 of 2301




CALLER'S NAME (FIRST, LAST, AND POSITION) CARL JANSEN SM

CUSTOMER CONCERN - WIPER MOTOR

DEALER COMMENTE/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE YEHICLE?)

WIPER MOTOR UNWANTED ERRATIC OPERATION WAS DUPLICATED. OLR STS HAS FOUND
CONNECTOR FULL OF WATER DLR WAS LOOKING FOR ANY INFO

TAC RECOMMENDATION - ADVISED DLR OF Pl # PI00413. DLR CAN SEAL CONNECTOR

END ALSO. HAJJ 40772

CONDITION/CONCERN:

WINDESHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATION/ANSTRUGCTIONS:
ADVIBE THE TECHNICIAN OF THE FOLLOWING:
§. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESSARY, A PKSTAIL |18
AVAILASLE FROM GMBPD. ORDERING A COMPLETE HARNESS IS NOT NECESSARY.

4. YERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
PERI-8427 CM¢ Page 611 of 1301




4. VERIFY THAT THERE ARE NQ COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA.

F THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRCDUCT

10403/2002 08:16:62 HISTORY -HAlJ
11082002 10:21:08 MEISSNER -CALLER'S NAME [FIRST, LAST, AND

POSITHON)} DAVE 8MITH TECH

3__NUMBER OF TIMES IN FOR THE SAME CONDITION

3__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

. RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)
TECH STATED WATER STILL GETTING INTQ THE WIPER MOTOR. PHATOM WIFE ON HARD

RIGHT TURNS. TECH STATED HE HAS DONE THE PI00413 ON THE WIPER ASSY.

NEW RECOMMENDATIONS
TAC ADVISED TECH THAT HE WOULD GET A GM LAISON TQ CHECK IN TO THIS FOR

HOM AND CALL HIM BACK.

PEDI-842 7 GMEL4 Page 612 of 1181




02118/2003 15:57:45 MILLER <CALLER'S NAME (FIRST, LAST, AND

POSITION)

—_NUMBER QOF TIMES IN FOR THE S8AME CONDITION

—_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

REBULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS QF THE CONCERN)

LOOKING FOR UPDATED PART NUMBER FOR WIPER MOTOR.

NEW RECOMMENDATIONS
ADVISED DEALER AS FOLLOWS:
WIPER MODLLE (MOTOR)
WO RAIN SENSE NEW PART #15004702
QLD 12487080
WITH RAIN 8ENSE (RPO = CE1) NEW PART# 15004706 OLD
12457687
PRITAL

15308416 2002 MODEL YEAR

PEGI-DI2/ CMe44
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15308415 2002 MODEL YEAR
HAG0A271 2003 MODEL YEAR
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TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
. Caze No: I935MI VIN Namber: 1GKDTTIIST22204320
Date Gpeapd: 107372002 Modal Yaar: 20002
Dre Closed: Serles: Tt
Dewiar Code: Gi0298 MiTonge: 11809
Aidress: DNCK HASKINS GLDS-OMNORTH STRACU  guope. NY

SYMPTOM ABSTRACT— WINDSHIELD WIPER WINSHIELD WIPER INCP  PI004
RESOLUTION ABSTRACT-
UCE CODE {mmemasaa
UGC-1 DESCRIPTION— BODY AND ACCESSORIES
ucc COpE 2——-
UCC-2 DESCRIPTION-~
. UCC CODE 3-——x

UGC-3 DESCRIPTION-~

10/02/2002 11:00:07 8BD TEMPLATE - QLEDHILL

STRATEQY BASED DIAGNOSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITKON
-1 NUMBER OF DAYS VEHICLE IN DEALEREH|P FOR BAME CONDITION

_N_Y /N [& THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESSORIES {LIST BELOW)

PEI3-042/7 GMEdd Page 615 4f 201




CALLER'S NAME [FIRST, LAST, AND POSITION) JiM KING

CUBTOMER CONCERN - WINDSHIELD WIPERS INQP

DEALER COMMENTS/DIAGNGCSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,
COMPARE TO LIKE VEHICLE?) TECH HAS DUPLICATED. NO DTGB, TECH S3TATES THAT
THEY HAVE A WIPER MOTOR MODULE ASSEMBLY THAT THEY ARE GOING TC INSTALL
BUT WANT TO MAKE SURE THERE KB NOTHING ELSE THAT MAY NEED ATTENTION PRIOR

TO INSTALLING.

TAG RECOMMENDATION - ADVISED TECH OF PH0413, CUNDITION/CONCERN:

WINDSHIELD WIPERS INCPERATIVE OR ERRATIC OPERAT]ON.

RECOMMENDATION/INSTRUCTIONS:

ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. REPLACE THE WIPER MOTOR

2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALE ARE IN GOOD CONDITION. IF

REPLACEMENT IS NECESSARY, A PIGTAIL IS
AVAILABLE FROM GMSPQ. ORDERING A COMPLETE HARNESS |8 NOT NECES3ARY.

4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE{ISSUES AT THE MOTOR

AREA.
PEGI-842/ GMéLd Pge 614 of 2




IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT

REPORT WITH TRUCK BRAND QUALITY.

BELOW THE LINE - INTERNAL ONLY - DO NOT FAX OR
EMAIL

PI00413 8-27-02 SUPERSEDES PIO0M13 8-23-02 AND 1000838 1-23-02

ADDITIONAL DETAILS:

WATER GOULD BE ENTERING THE MOTOR THROUGH A FLQODED PLENUM DURING PLANT
WATER TESTING AT FINAL ASSEMBLY. INVESTIGATION IS TAKING PLACETO

DETERMINE IF THIS 12 THE CAUSE OF THE FAILURE. VEHICLES BULLT AFTER

AUGUST 18T SHOULD NOT EXHIBIT THIS CONDITION. PLEABE FORWARD ANY CASES

ON VEHICLES BUILT AFTER AUGUST 18T TO THE PLATFORM LIAISON.,

PREVIOUSLY, IT WAS THOUQHT THAT THE 8-WAY CONNECTOR SEAL WASR BE

10/02/2002 11:08:07 HISTORY - GLEDHILL
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TECHNICAL ASSISTANCE SYSTEM

v ¢ OM RESTRICTED ***
Case No: 59355900 VIN Number: 1GNET105828130485
Dase Opened: 107372002 Modal Year: 202
Date Clased: Soriex: Trafbiazer Ex! 4WD
Dealer Cade: RIS082 Mileage: 5415
Address: MAUREEN ALEXANDER CHWILKES BARR gy PA

SYMFTOM ABETRACT-—- WINDSHIELD WIPER WIPERS INOPERATIVE
RESCLUTION ABSTRACT-

e GODE 1-—-

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UGC CODE 2

LGC-2 DEBCRIPTION-~
UCC CODE3———

UCC-3 DESCRIPTION---

10/03/2002 12:00:22 9BD TEMPLATE - MILLER

STRATEQY BASED DIAGNOSTICS

~ _2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2 HNUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW}

PES-042/ GATS44 Muge 612 of 2001




CALLER'S NAME (FIRST, LAST, AND POSITION)

PETE SELLANI

CUSTOMER CONCERN -

WIPERS INOPERATIVE

DEALER COMMENTE/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLET)

TECHNICIAN STATES WIPERS INOPERATIVE. STATES ALL DIAGNOSTICS LEADS TO A
BAD MCTOR.

TAG RECOMMENDATION -

TAC ADVISES PI0041 3 WINDSHIELD WIPER MOTOR INOPERATIVE.

100372002 12:090:22 HISTORY  -MILLER
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TECHNICAL ASSISTANCE SYSTEM
++¢ GM RESTRICTED ***

Cuse Ne: 3935956 VIN Nuwbor:  1ONET168826111897
Dale Opened: 10/3/2002 Madel Yoor: 2002

Dats Closad: Serigs: Trakbiazer Ext 4WD
Dealar Cods: B11575 Mitouge: 9581

Address: O'CONNOR CHEVROLET, ALSIP L State: L

Dealer Phone:

SYMPTOM ABSTRACT— INOFERATIVE WINDSHIELD WIPER PI00413 WIPER IN

RESOLUTION ABSTRACT-

ucC CODE 1

LCC-1 DESCRIFTION-- BODY AND ACCEBSORIES

UGG GODE 2

UGCC-2 DESCRIPTION-—

UCC GODE 3

UCC-3 DESCRIPTION—

10/03/2002 13:02:13 SBD TEMPLATE - HALLER

ETRATEQY BASED DLAGNOSTICS

-1_NUMBER OF TMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONCITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESEORIES (LIST BELOW)

mmmum Page £20 of 1381




CALLER'S NAME (FIRST, LAST, AND POSITION) DENNIS PETTIT {TECH)
CUSTOMER CONGERN - WIPERS INOP

DEALER COMMENTSDIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLIGATED, Si SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR 8TS HE HAS VERIFIED THE GONCERN AND THE WIPER SWITCH HAS NO SUPPLY
VOLTAGE. DLR SEEKING SUGGESTIONS. DLR 8T8 THE CONNECTOR IS HEAVILY

CORRODED.

TAC RECOMMENDATION - TAC ADV DLR TO REPL THE WIPER MOTOR AND CONNECTOR
PER PI00413.

100032002 13:02:93 HISTORY  -HALLER

PE03-041/ GME44
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TECHNICAL ASSISTANCE SYSTEM

**& GM RESTRICTED ***
Caxe No: 5935971 VIN Nowbar: 1GNDS135822375968
Date Opened: 1073/2002 Modal Year: 2002
Dats Closed: Seties: Biazer 2WD 4DR Traiiblaz
Docler Codat BDs497 Miecge: 67691
Addresy: UNIVERSAL CHEVROLET CLEVELAND Stuton GA

Dealer Fhone:

SYMPTOM ABSTRAGT--- GAUGE INOPERATIVE INTERMITTENT WINDSHIELD WP

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION-- BODY AND AGCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—
UCC CODE 3——--

UCC-3 DESCRIPTION—

10/03/2002 13:04:49 SBD TEMPLATE - GARBARINC

BTRATEGY BASED DIAGNOSTICE

_1_NUMEBER CF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-642/ GAMSL
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CALLER'S NAME (FIRST, LAST, AND POSITION)

LARRY MOORE TECH,

CUSTOMER CONGERN -

CUIT. TS, THAT THE WIPERS ARE INOP., GAUGES ARE INOFP. AT TIMES, AND THE

SIRLIGHT FLASHES AT TIMES.

EEALER COMMENTE/DIAGNORISG {DTC'S, PARTS, REPAIRE, DUPLIGATED, &1 SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR. §TE. THAT NO CODES ARE PREBENT. DLR. HAS NOT VERIFIED THE 8IRLIGHT

OR GQAUQES. DLR. 13 LOOKING FOR LIKE CASES.

TAC RECOMMENDATION -

REVIEWED 02-08-49-004 { [PC REPLACEMENT) AND P100413 { WIPER MOTOR
REPLACEMENT AND GOWL DRAINAGE) WITH DLR. ADVISED DLR. OF NOT LIKE CASES
FOR FLASHING SIR LIGHT WITH NO CODES,

10/03/2002 13:04:48 HISTORY - GARBARIND
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TECHNICAL ASSISTANCE SYSTEM

“*% GM RESTRICTED ***
Cass No: 5038318 VIN Number:  1GNET1652261124580
Date Openci: 10/4/2002 Model Yeur: 2002
Dase Closed: Seviex: Trakbiazer Ext $WD
Dogler Code: B44224 Mileaye: 7140
Addres: HOLIDAY CHEVROLET INFARMINGTON gyt Al

Dealer Phone:
8YMPTOM ABSTRACT-~ INOPERATIVE WINDSHIELD WIPER WIPER FULL OF WA

RESOLUTION ABSTRACGT-

UCC CODE 1

UCC-1 DESCRIPTION=-- BODY AND ACCESSORIES
UGG CODE 2——e

UGC-2 DESCRIPTION—

UCC CODE 3

UCC-3 DERCRIFTION—

10/04/2002 10:07:25 SBD TEMPLATE - EGGLING

STRATEGY BASED DIAGNOSTICE

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-042 / GME44 Pags 424 uf 23401




CALLER'S NAME (FIRST. LAST, AND POSBITION) TOM PARDIKES, TECH.

CUSTOMER CONCERN - THE WIPERS ARE INOPERATIVE.

DEALER COMMENTS/DIAGNQSIS {DTC'S, FARTS, REPAIRS, DUPLIGATED, 8| SEARGH,
COMPARE TO LIKE VEHICLET)
THE TECH STATES WIPER MOTOR IS FULL OF WATER.
TAC RECOMMENDATION - ADVISED THE TECH OF PI00418,
RECOMMENDATIONINSTRUCTIONS:
ADVISE THE TEGHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3, VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLAGEMENT 16 NECESSARY, A PIGTAIL 18

AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT NECESSARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA.

10/04/2D002 10007:25 HBTORY - EGALING
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TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***
Cass No: §938630 FIN Namber: TGKET 105826106006
Dute Openad: 10472002 Modsl Yoar: 2002
Date Closed: Seres: Emwvoy XL 4WD
Desler Cade; Q20218 Milrage: 18549
Address: NMS BUICK-GMC TRUCKWARREN State OH

SYMPTOM ABSTRACT— INOPERATIVE WASHER WIPER WIPER WASHER INOP
RESOLUTION ABSTRACT-

UcG CODE 1-———

UGCC~-1 DESCRIPTION=-— BOOY AND AGCESBORIES

ucC CODE 2——

UCC-2 DESCRIFTION—

Ucc CCDE 3————-

UCGC-3 DEBCRIPTION—

10/04/2002 11:04:48 S8BD TEMPLATE - KUEHNL

ETRATEQY BASED DIAGNOSTICE
I NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N I8 THE VEHICLE MODIFIED/ON-PRODUCTION ACCESBORIES (LIST BELOW}

PEOI-042 7/ GME44 Pope 36 of 3301




CALLER'S NAME (FIRST, LAST, AND POSITION)

QARRETT WOLFE TECH

CUSTOMER CONCERN -

WIPERS AND WASHERS INOP N ALL MODEE

DEALER COMMENTE/MDIAGNOEIR {DTC'S, PARTS, REPAIRS, DUPLICATED, 3| SEARCH,

COMFARE TO LIKE VEHICLE?)

TECH BT8 LOOKED INTO INPUTS IN BCM, NO BWITCH POSISITIONS READ

TECH HAS NOT TRIED TQ ACTIVATE THE WIPERS OR WASHERS WITH THE TECH 2

TAG RECOMMENDATION -

ADVISED TECH TO;

USE TECH2 TO ACTIVATE WIPERS/AWASHERS

=-IF WIPERS WORK, CHECK THE SWITCH

4F WIPERS DO NOT WORK, INSPECT THE WIPER MOTOR FOR SIGNS OF WATER

INTRUSION

INFORMED TECH OF SIMILAR CASER WHERE WATER WAS FOUND IN THE WIPER MOTOR

PE3842/GM6L Page &7 of 1301




INFORMED TECH OF SIMILAR CASES WHERE WATER WAS FOLIND IN THE WIPER MOTOR
100042002 11:04:48 HISTORY - KUEHNL
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TECHNICAL ASSISTANCE SYSTEM

4% GM RESTRICTED **%
Case No: Sn3es VIN Number: 1GNET1886261 16760
Date Openod: 10472002 Modsl Year: 2002
Dae Clased: Seriss: T
Doalsr Coda: Bi5488 Msege: 3000
Address: SCOTT CHEVROLET INC EMMAUS Stater PA

Dealar Phang:
SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPER INOPERATIVE

RESOLUTION ABBTRACT-

UCC CODE 4

UGC-1 DESCRIPTION=- BODY AND ACCESBORIES
UcG CODE 2———

UCC-2 DESCRIFTION—

ucc CODE 3———

UCC-3 DESCRIPTION-—

10/04/2002 16:44:44 38D TEMPLATE - EPLIN ||

STRATEGY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONBITION
_1_NUMEBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_MN_Y/N |8 THE VEHICLE MODIFIED/NCN-PRODLUCTION ACCESSORIES (LIST BELOW)

PEO3-842 / GME44 Fuge 30 o 3901




CALLER'S NAME (FIRST, LAST, AND POSITIGNIMATT YOHN-TECH

CUSTOMER CONCERN -WIPER INOPERATIVE

DEALER COMMENTS/DIAGNOSIS {DTC'3, PARTS, REPAIRS, Di.lFLICATED. 3| BEARCH,
COMPARE TO LIKE VEHICLE?)
TEGH 8T3 THAT HE CAN DUPLICATE. TECH 3T3 THAT HE DID FIND WATER

INTRLUBION TO THE WIPER MOTOR

TAC RECOMMENDATICN -TAC ADVISED TECH:
1) PID0413 WHICH TALKS ABOUT REPLACING THE WIPER MOTOR AND MAKING SURE

COWL DRAINS PROPERLY

PRO3-642/ GMb44
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TECHNICAL ASSISTANCE SYSTEM

o GM RESTRICTED %3¢
Case No: 5040885 FIN Nember: 1GMNET 168636123480
Date Opaned: JG/7/2002 Model Fear: 2003
Daty Closad: Seriex T4
Desier Colez Bo2272 Misags: 018
Adires; JOHN LUCAS CHEVROLETWANAMASSA State ",

Deaier Phons:

SYMPTOM ABSTRACT==- FRONT INOPERATIVE WIPER FRONT WIPER INQP
RESOLUTION ABSTRACT-

ucC CODE 1

LUCC-1 DESCRIPTION=- BODY AND ACCESSORIES
UCC GODE 2-——

UCC-2 DESCRIPTION—

UCC CODE 3——ere—

UCC-3 DESCRIPTION—

10/07/2002 09:18:57 SBD TEMPLATE - BEARS

STRATEGY BASED DIAGNOBTICS

_1_NUMBER GF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYE VEHICLE N DEALERSHIP FOR SAME CONDITION

_N_Y{N I8 THE VEHICLE MODIFIEDMNON-FRODUCTION ACCESSORIES (LIST BELOW)

PEO3-842 7/ GME44 Fuge 431 gf 2801




CALLER'S NAME (FIRST, LAST, AND FOSITION)

MARTY BOBEK TECH

CUSTOMER CONGERN -

FRONT WIPER INOP

DEALER COMMENTS/DIAGNOBIS {DTC'S, PARTE, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLET)

NO PARTS OR REPAIRS, CAN DUPLICATE, CAN NOT FIND CORRECT SCHEMATICS FOR
THE VEHICLE

TAC RECOMMENDATION -

1) PID04132

2)S100C BT7478 & 677475

10/07/2002 09:16:57 HISTORY - SEARS

CGONDITION/CONCERN:

WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATIONANSTRUCTIONS:

ADVIBE THE TECHNIGIAN OF THE FOLLOWING:

1. REPLACE THE WIPER MOTOR

2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALE ARE N Q00D COMDITION. IF
REPLAGEMENT |8 NECEBSARY, A PIGTAIL 19

AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 18 NOT NECESBARY.
PEO3-842 /7 GM644
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AVALABLE FROM GMSFO. ORDERING A COMPLETE HARNESS 18 NOT NECESSARY.
4. VERIFY THAT THERE ARE RO COWL WATER DRAINAQGE ISSUES AT THE MOTOR

AREA

IF THE MOTOR FAILS AGAIN, REFPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT

REPORT WITH TRUGCK BRAND QUALITY.

BELOW THE LINE - INTERNAL ONLY - DO NOT FAX OR
EMAIL

PID0413 8-27-02 SUPERSEDES PIO0M13 8-23-02 AND (000038 1-23-02

ADDITIONAL DETAIL8:

WATER COULD BE ENTERING THE MOTOR THROUGH A FLOODED PLENUM DURING PLANT
WATER TESTING AT FINAL ASSEMBLY. INVESTIGATION I8 TAKING PLACE TO

DETERMINE IF THIS 1S THE GAUSE OF THE FAILURE. VEHICLES BUILT AFTER

AUGUST 18T SHOULD NOT EXHIBIT THIS CONDITION. PLEASE FORWARD ANY CASES

ON VEHICLES BUILT AFTER AUGLIST 18T TO THE PLATFORM UAISON,

PREVIQUSLY, TT WAS THOUQHT THAT THE 8-WAY CONNECTOR SEAL WAS BEING
COMPROMISED, ALLOWING WATER TO ENTER THE MOTOR.

PHITAIL PART INFORMATION:

15306418 2002 MODEL YEAR

asas6e274 2003 MODEL YEAR
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TECHNICAL ASSISTANCE SYSTEM
%% GM RESTRICTED ***

Case No: 5941931 VIN Number:  1GKET168526138118
Date Opsnad: i772002 Madel Year: 2002

Do Clazsd: Seviex: Envoy XL 4WD
Desler Code: LT MBonge: 2203

Address: ANDY KLEIN PONTIAC-GOVERLAND PAR  groy: KS

Deslor Phane:

SYMPTOM ABSTRACT— WASHER WINDSHIELD WIPER FUNCTION ERRATIC
RESOLUTION ABSTRACT-

ucC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
ucc CODE2———

LCC-2 DESCRIPTION~—

UCC CODE S

LUCC-3 DESCRIPTION—

10/07/2002 12:28:40 8BD TEMPLATE - COLE

BSTRATEGY BASED DIAGNQBTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
.J_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N5 THE VEHICLE MODIFIEDINON-PRODUCTION ACCEBSORIES (LIST BELOW)

PEO3-042/ GMEd4 Foge 634 uf 2201




CALLER'S NAME (FIRST, LAST, AND POSITION)
JEFF,TECH

CUSTOMER CONCERN -

WIPER FUNCTION ERRATIC.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 5) SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH REPLACED WIPER ASEY AND MFS WITHOUT REPAIR.

TAGC RECOMMENDATION -

ADVISED TO VERIFY 3102 AND TO VOLT DROP POWER AND GROUND FEEDS FOR THE
MFS.

10007/2002 12:28:40 HIBTCRY - COLE
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TECHNICAL ASSISTANCE SYSTEM

»#% GM RESTRICTED ***
Case Na: 941996 . o ) VIN Numbor: 1GNET168326116683
Duta Dpanad; 107602 Modet Yoar: 2002
Dute Cloued: Series: Trefblazer Ext AWD
Deaier Code: 525296 Mitnage: +868
HAddregs; JOHNNY MORRIS CHEVROMUNCIE State: N
Dealar Phone

SYMPTOM ABSTRACT— WINDSHIELD WIPER WIPERS INOPERATIVE WASHER PU
RESOLUTION ABSTRACT-

UCce CODE t—

UCC-1 DESGRIPTIGN— BODY AND AGCESSORIES

ucC CODE 2--——

UGC-2 DESCRIPTION—

ucC CODE 3———

UCC-3 DESCRIPTION—

10/07/2002 12:10:40 SBD TEMPLATE - ROAT

STRATEGY BASED DIAGNOSTICS
_1_NUMBER CF ITIM IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y N IS THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW)

PEO3-842/ GM644 Fape &85 of D




CALL ER'S NAME BEN REYNOLDS- TECH
CUSTOMER CONCERN -
WIPERS INOPERATIVE, WASHER RUN ALL THE TIME.
DEALER COMMENTSDIAGNOSLE -{DTC'S, PARTS, REPAIRS, DUPLLICATED, 81 SFARCH,
COMPARE TO LIKE VEHICLE?)
TECH HAS INSPECTED AND FINDS WATER IN MOTOR.
TAC RECOMMENDATION -
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3, VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION, 1F
REPLACEMENT IS NECESSARY, A PIGTAIL IS
AVAILABLE FROM GM3PO, CRDERING A COMPLETE HARNESS |3 NOT NECESSARY,
4. VERIFY THAT THERE ARE NC COWL WATER DRAINAGE ISUES AT THE MOTOR
AREA,
10/07/2002 12:10:40 HIBSTORY  -ROAT

TIMA2002 09:05:08 KOPAH -

CALLER'S NAME (FIRET, LAST, AND FOSITION) BEN REYNOLDS, TECHNICIAN.

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

.3_ NUMBER OF DAYSB VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTE OF THE PREVIOUS SUGGESTIONS MADE BY TAC {(INCLUDE ADDITIOMAL
PE63-042/ GM544 | Page 837 o 2101




RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUOE ADDITIONAL
DETAILS OF THE CONCERN)

OLR STS THEY REPLACED THE WIPER MOTOR ABSY AND CONNECTOR LAST TIME IN,
BUT VEHICLE HAS RETURNED WITH WIPERS INOP, WASHER MOTOR RUNNING

CONTINUQUSLY, AND THE WIPER MOTOR IS FULL OF WATER AGAIN.

NEW RECOMMENDATIONS
PI00413 STS RECOMMENDATIONANSTRUCTIONS:
A REVIGED "WATERPROOP" WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002, THE SERVIGE PART IS EXPECTED TO BE AVAILABLE BEFORE THE
END OF THE MONTH (OF NOVEMBER). ANY ORDERS PLACED WILL GO ON NATIONAL
BAGK ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES
AVAILABLE.
ADVISE THE TECHNICIAN OF THE FOLLOWING:
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE IBSUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINE ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. REPLACE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDS.

4, VERFFY THAT THE CONNECTOR TERMINALS ARE IN GO0D CONDITION. IF

PE03-042/ GME44 Puge K38 of 2387




REFLACEMENT 19 NECESISARY, A

PIGTAILL |18 AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS 18 NOT
NECESSARY. R.K.
111 4/2002 08:57:30 HOFFMAN -

GCALLER'S NAME - TECHNICIAN BEN REYNOLDS

-3 NUMBER OF TIMEE IN FOR THE SAME CONDITION

-4 NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SBAME CONDITION

RESLLTS OF THE PREVIOUS SUGGESTIONS MADE BY TAL -
TECHNICIAN CALLING TO FIND OUT IF WE HAVE A PART NUMEER ON THE NEW WIPER
MOTOR, TECHNICIAN STATES THE OLD PART NUMBER WILL GET HIM THE OLD PART

STILL.

NEW RECOMMENDATIONS -
ADVISE WE HAVE NO NUMBERS ON THE NEW PART, ADVISE TO REPAIR THE GAR TODAY

WITH THE OLD PART ANLC: PUT A NEW PART ON THE GAR WHEN AVAILABLE,

FPESI-842/ GMEdd Page U129 of 2301




TECHNICAL ASSISTANCE SYSTEM

$*& GM RESTRICTED ***
Cass No: 5947037 VINNumber:  1GNDS13S2321:50358
Date Oponed: 107712002 Modol Yosr: 2003
Date Clored: Serien: s1
Dedler Cods: Bos3vs Mitonge: 2539
Addran: LARRY PUCKETT CHEVROPRATTVILLE Seater AL

SYMFTOM ABSTRACT-— WINDSHIELD WIPER WIPERS INOP

RESOLUTION ABBTRACT-

UCGC CODE 1

LCG-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CORE2

UCC-2 DESCRIPTION--

UCC CODE 33—

UGCC-3 DESCRIPTION---

10/07/2002 12:16:16 SBD TEMPLATE - REGAN

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITKON

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

N_Y !N I5 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE3-0427 CMet4 Page S48 of 201




CALLER'S NAME (FIRST, LAST, AND POEBITICN)

BRIAN BLACKWELL

CUSTOMER CONCERN -

WIPERS INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'3, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?T)

FRONT WIPERS INCP. POWER AND GROUND AT THE MOTOR ARE QOQD. THERE IS SOME
CORROQSION ON THE CONNECTOR.

TAC RECOMMENDATION -

ADVIBE PER OTHER CASES TO REPLACE MOTOR AND REFAIR CONNECTOR

10/07/2002 42:15:15 HISTORY - REGAN

PEOY-042 7 GMELE Fege S f 10!




TECHNICAL ASSISTANCE SYSTEM

“*¥ GM RESTRICTED »**
Case Not 5943478 VIN Nember:  TGNET165825132488
Deie Opensd: /32002 Model Yorr: 2002
Date Closod: Series: Trafolazer Ext 4WD
Deslor Coda: BO5030 Miloage: 3729

Advross: SHORE MOTOR COMPANY CLARINDA Stwter 1A
Dowler Fhane: :

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER

RESOLUTION ABSTRACT-

ucC CODE 1

UGC-1 DESCRIPTION— BODY AND AGGEEEDRIEE

uce CODE 2

UCC-2 DESCRIPTION—-
UCC CODE 3—

UCC-3 DESCRIPTION—

10407/2002 18:05:30 38D TEMPLATE - MILLER

STRATEGY BASED DIAGNOSTICS
_1_NUMBER OF TMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEG3-0¢2/ GA644 . Rege 643 o 201




CALLER'S NAME {FIRST, LAST, AND POSITION)
TECHMICIAN MIKE REILLY

CUSTOMER CONCERN -

WIPERS INOP.

DEALER COMMENTS/THAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLIGATED, 5| SEARCH,
COMPARE TO LIKE VEHICLE?)

REPLAGED THE MULTHFUNCTION SWITCH AND NO CHANGE.

TAG RECOMMENDATION -

ADVISED DEALER OF P| PI00413. REPLAGE WIPER MOTOR AND VERIFY GOWL DRAIN.

10/07/2002 168:05:50 HISTORY -MWLER

PRAY-842 / GM4L Page #83 of 2001




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Case Nor L) oy VIN Number: 1GKES 188326110043
Datr Opened: 10/5/2002 Model Year: 2002
Daze Clozed: 104812002 Seriex: Envoy XL 2WD
Doalor Code; 053220 Mitleage 2041
Addrex: AUTOWAY PONTIAC GMC CLEARWATER  gyuupe FL

Dealer Phone:

SYMPTOM ARSTRACT— WINDSHIELD WIPER WIPER INOPERATIVE
RESOLUTION ABSTRACT- W/S WPR TRANS ASEEMBELY REPLACE
ucs CODE 1-——r

UGC-1 DESCRIPTION— BODY AND ACCESSQORIES

ucC CODE 2——

UGC-2 DESCRIPTION—

UCC CODE 8———

UCC-3 DESCRIPTION-—

100082002 09:58:05 380 TEMPLATE - EGGLING

STRATEGY BASED DIAGNOSTICE

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION
1 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR 3AME CONDITION

_N_Y /N I8 THE YEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)

FREO3-042 / GM6&44 Puge §404 gf 2301




CALLER'S NAME [FIRSIT, LAST, AND POSITION) SHAUN PLUMER, TECH,

CUBTOMER CONCERN - THE WIPER MOTOR I8 INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| BEARCH,
COMPARE TO LIKE VEHICLE?)
THE TECH STATES THAT HE HAS REPLACED THE WIPER MCTOR, 3 TIMES.

TAC RECOMMENDATION - READ Pl PID043 TO THE TECH.

1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3, VERIFY THAT THE CONNECTCR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT I3 NECESSARY, A PIGTAL IS

AVAILABLE FROM GMSPD. ORDERING A COMPLETE HARNESS IS NOT NECESSARY.
10/08/2002 00:60:05 HISTORY - EGGLING

10/17/2002 0B:52:02 MEYERS -DEALER SURVEY WAS PERFORMED

FPEO1-841/ GMédd
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TECHNICAL ASSISTANCE SYSTEM
**¥ GM RESTRICTED ***

Case Ne: wi6414 VIN Number: TANET 165438102783
Daic Opanni: 16/3/2602 Muodel Year: 2003

Dase Cosod: Seriea: Traiiiazer Ext 4WD
Doaler Code: Biddds Misape: 2526

Address; ROYAL CHEVROLET CADILYNCHBURG Krate: VA

Deader Phone:

SYMPTOM ABSTRACT— WINDSHIELD WIFER CONNECTOR WATER WIPER INOP W
RESOLUTION ABBTRACT-

UcC CODE 1 ————

UCC-1 DEECRIPTION-- BODY AND ACCESSORIES

LCC CODE 2

UCC-2 DESCRIFTION—
uCC CODE 3

UCC-3 DESCRIPTION—

10008/2002 14.43:10 SBD TEMPLATE - CIARKOWSEKI

STRATEQY BASED DIAGNOSTICS

~1_NUMBER OF TIMEE IN FOR THE SAME CONDITION

_2_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_M_ Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PROL41 /S GME4d

Fage ¥ of 2507




CALLER'S NAME (FIRST, LAST, AND PDSITION}

= TOM TENEROWICZ, TEGHNICIAN

CUSTOMER CONCERN

- FRONT WIPERS INOP

DEALER COMMENTSDIAGNOSIS {DTG'S, PARTS, REPAIRS, DUPLICATED, 51 SEARGH,
COMPARE TO LIKE VEHICLE?)

- DEALER FOLLOWED PUBLISHED DIAGNOSTICE AND WAS LED TOSTEPB

- TECHMICIAN CHECKED CKT 477 INSTEAD OF CKT 142

- DEALER REPLACED THE MULTIFUNCTION BWITCH

~ TECHNICIAN NOTES THAT THERE I8 EVIDENCE OF WATER INTRUSION INTO THE

WIPER MOTOR CONNECTOR

TAC RECOMMENDATION

= PK)0413: WINDSHIELD WIPER MOTOR INOPERATIVE

"REFLACE THE MOTOR AND CONNECTOR P/N 880B6271"

10/08/2002 144310 HISTORY - CIARKOWSK|
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TECHNICAL ASSISTANCE SYSTEM
**¢ GM RESTRICTED ***

Cuze No: 5940639 VIN Number: 1GNET 185728110935
D Opened: 10/9%/2002 Model Yoar: 2002

Dase Clozadd: 100/2002 Sarion: T4

Doalor Coda: BI1197 Milsage: 7000

Adérnsr; GATES CHEVY WORLD INMISHAWAKA St W

Dealer Phone:

SYMPTOM ABSTRACT— WIPER WIPER MOTOR FAILURE Pi0413
RESEH..UTIE.:N ABSTRACT- WIS WIPER MOTOR RPL

UCC CODE 1———-

UCC-1 DESCRIPTHON— BODY AND ACCESSORIES

UCC CODE 2

UGC-2 DESCRIPTION—
LG CO0E 3

UGC-3 DESCRIPTION-~-

10/08/2002 13:04:02 SBD TEMPLATE - LAWSON

STRATEGY BASED DIAGNOSTICE

_1_NUMBER OF TMES IN FOR THE SAME CONDITION
21_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONTITION

_N_Y/NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PERO-042 7 GME44 Fogw $41 of 2001




CALLER'S NAME (FIRST, LAST, AND POSITION)

KENNEY SCHOEN

CUSTOMER CONCERN -

REPEAT WIPER MOTOR FAILURE

DEALER COMMENTE/DIAGNOSIS {DTC'E, PARTE, REPAIRS, DUPLICATED, &l SEARCH,
COMPARE TO LIKE VEHICLET)

DLR STE WIPER MOTOR I8 FLLL OF WATER MOTOR WAS REFLACED ON 7 02
TAC RECOMMENDATION -

DLR OF PIOD413

DLR TO SEAL CONNECTOR

Di.R TO CHECK FOR CCWL DRAINAGE ISSUES

10/09/2002 12:04:02 HISTORY - LAWSBON

PRO3-042/ GMe44 Poge 643 of 1301




TECHNICAL ASSISTANCE SYSTEM

¥ GM RESTRICTED "**
Coss No: 5949745 FIN Number: 1GNDT135022367846
Dats Opanad: 109726002 Madel Year: 2602
Dats Closed: Sevies: Tt
Doalar Code: BA4544 MBeage: 8772
Addroas: SUNDANCE CHEVROLET IGRAND LEDGE  gystes M

SYMPTOM ABBTRACT— WIPER YWATER LEAXING INTO WIPER MOTOR
RESOLUTION ABSTRACT-

UCC CODE | ———m—

UCC-1 DESCRIFTION-— BODY AND ACCESSORIES

UCC CODE Z-mmanm

UCC-2 DESCRIPTION—

Ucc CODE 33—

UCC-3 DESCRIPTION—

10/08/2002 13:22:45 SBD TEMPLATE - WILSON

STRATEGY BASED DIAGNOETICE

1__ NUMBER OF TIMES IN FOR THE BAME CONDITION
1_ NUMEBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

N__ ¥/ NIS THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (LIST BELOW)

PEDI-041 7 GModé Fuge $30 of 201




GALLER'S NAME {FIRST, LAST, AND FOSITION)
STEVE SCHMITZ {TECH)
CUBTOMER CONCERN -
WIPERS INOP...
DEALER COMMENTS/DIAGNGSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 91 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES HE FOUND THERE WAS WATER GETTING INTO THE WIFER
MOTOR...TECH REPLAGED THE WIPER MOTOR AND THE CONNECTOR BUT HAS FOUND
THERE IS STILL WATER GETTING INTO THE WIPER MOTOR.,...

TAC RECOMMENDATION -

ADVISED TECH TO MAKE SURE THERE ARE NO LEAKS AT THE COWL, IF QKAY

THEN SEAL THE CONNECTOR WITH SILICONE AND RETEST......

10/06/2002 13:22:45 HISTORY - WILSON

PEO3.842 7 GM6HM
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TECHNICAL ASSISTANCE SYSTEM

e GM RESTRICTED ***
Case Not 5959974 VIN Numbere 1GNES 165226111851
Date Opened: 192002 Made! Your: 2002
Date Closed: Serisx: Tralhigzer Ext 2WD
Doslor Code: BMITO Mitoage: 4015
Addray: SOUTHERN CHEVROLET, DE KALR Sate: S

SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPER INOPERATIVE WATER IN

RESOLUTION ABSTRACT-

ucc CODE1

UCC-1 DESCRIPTION— BODY AND ACCESS0RIES
UCC CODE 2——-

UCC-2 DESCRIPTION—

UCC CODE 3

UCC-3 DESCRIPTHON—

10/00V2002 16:26:43 SBD TEMPLATE - EPLIN I

STRATEGY BASED DIAGNOSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION

VEHICLE NOT AT DEALERSHIP
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y /N |8 THE VEHICLE MODIFIED/NON-PRCDUCTION ACCESSORIES (LIST BELOW)

PEI-042 / GAG44 Poge €31 of 3991




CALLERS NAME (FIRST, LABT, AND POSITIONYHOMER HALL SM

CUSTOMER CONCERN -WIPER INOPERATIVE WATER IN MOTOR

DEALER COMMENTS/DIAGNOEIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLET)

8M S5T8 THAT THEY COULD DUPLICATE LAST TIME AND FOUND WATER IN THE WIPER
MGTDRI“. SM 8T3 REPLACED WIPER MOTOR AND WASHER PUMF LAST TIME IN AND PUT

DIELECTRIC GREASE ON PINS.

TAC RECOMMENDATION -TAC ADMISED TECH:

1) PI00413 WHICH TALKS ABOUT THIS CONCERN AND REPLACING MOTOR AND
CONNECTOR IF NECESSBARY

2) CHECK FOR WATER DRAINAGE ISSUES IN COWL AREA.

3} QET VEHICLE IN AND DIAGNOSE AGAIN

4) GET AYM INVOLVED DUE TO TIMES IN

5) LIKE CASE WITH THIS VEHICLE AT DIFFERENT DEALER

10M7/2002 13:30:07 MEYERS -

10/17/2002 13:30:25 MEYERS -DEALER SURVEY WAS PERFORMED

PRO3-0417 OMé4e Page £33 of 301




TECHNICAL ASSISTANCE SYSTEM

++% GM RESTRICTED ***
Case No: 3934273 VIN Nuwber: TGNETIGS7I6114775
Dute Opeviedd: fo/10/2002 Madd Year: 2003
Date Claced: Seriex: 1
Daslyr Coids: BI3156 MTeage: 2151
Address: DICK EAZOR CHEVROLETBROCKWAY State: PA

Paaler Phons:

SYMPTCOM ABSTRACT--- WIPER WIPERS INOF WATER IN CONNECTOR

RESOLUTION ABSTRACT-

UGG GODE {=erase

UCC-1 DESCRIPTICN-—- BODY AND ACCESSORIES

UGC CODE 2

UCC-2 DESCRIPTION—
UCC CODE 3——m-

UCC-3 DESCRIPTION—

10M0/2002 15:67:66 880 TEMPLATE - MASON

STRATEGY BASED DIAGNGSTICS

1 _ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYR VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N _ Y/N |8 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESEORIES (LIST

FPESI-042/ GM6d4 Puge §34 of 2087




BELCW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

BILL CAVALIER 8M

CUSTOMER CONCERN -

WIFERS INOP ON VEH

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 31 SEARCH,
COMPARE TOQ LIKE VEHICLE?)

WIPERS INOP AND FULL OF WATER TECH LOOKING FOR LIKE CASES.

TAC RECOMMENDATION -

TECH TO REPLACE MOTOR AND CONNECTOR PER P/ PI0O0413

10M0/2002 15:67:56 HISTORY - MASON

PEOIOM1/ GMEL | Poge 495 of 208




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

. Coxe Neo: 5934978 VIN Nembev:  1GNDT133322204995
Date Opened; 10/11/2002 Mode? Voar: 2002
Date Cloznd: Serie: T1
Deslar Code: BI4530 MBaags: 10854
Addrezs: WANTZ CHEVROLET INC TANEYTOWN State: MD
Deoler Fhoxe:

SYMPTCOM ABSTRACT— WINDSHIELD WIPER S8TOPS IN THE MIDDLE OF THE W
RESOLUTION ARSTRALCT-
UcC CODE {\——
UCG-1 GESCRIPTION-— BODY AND ACCESSORIES
UCC CODE 2———
UCC-2 DESCRIPTION—
. UCC CODE 34—

UCGC-3 DEBCRIPTION—

10/11/2002 08:20:53 SBD TEMPLATE - COLE

STRATEGY BABED DIAGNOETICE

~1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_i_NUMBER OF DAYB VEHIGLE IN DEALERSHIP FOR BAME CONDITION

N_Y /N I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES {LI1ST BELOW)

PEOL-642/GM6M Pge €38 of 1901
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CALLER'S NAME (FIRST, LABT, AND POSITION)

GREG,TECH

CUSTOMER CONCERN -

WIPERS WILL STOF IN THE MIDDLE OF THE WINDSHIELD AND RESTART.

DEALER COMMENTS/DIAGNOSIS -([DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH HAS DUPLICATED BUT HAS PERFORMED NQ DIAGNOSIS.

TAC RECOMMENDATION -

ADVISED TO INSPECT MOTOR FOR WATER INTRUSION .

INSPECT CONNECTCR AND TERMINALS. REPORT.

1011/2002 08:20:53 HISTORY - COLE

FEe3-042 7/ GMOLS
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TECHNICAL ASSISTANCE SYSTEM

#+% GM RESTRICTED ***
Care Not S955104 VINNumberr  1GKDT135122451753
Date Openad: 19/ 112002 Model Yours 2002
Date Clesed: 1&/1112002 Serdes: 1
Desler Coda: Go6341 MTocge: 9880
Adiresa: SUN BUICK PONTIAC GMMOOSIC Stase: A

Decler Phonet
SYMPTOM ABSTRACT-— INOPERATIVE WIPER QUESTION ON PK0413

RESOLUTION ABSTRACT- WIS WIPER MOTOR RPL
UCC CODE 1~——-

UCC-1 DESCRIPTION-— BODY AND ACCESS0ORIES
UcC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3-——-

UCC-3 DESCRIPTION—

1041 1/2002 09:04:19 88D TEMPLATE - JACOB

STRATECQY BASED DIAGNOSTICS

i Nl.!MEEFI QF TIMES IN FOR THE SBAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

FE#3-042 / GM64S Puge £ of 2303




CALLER'S NAME {FIRBT, LAST, AND POSITION)
MIKE POLOVNUK TECH
CUSTOMER CONCERN -

CUSTOMER 8T8 THE WIPERS ARE INCP

DEALER COMMENTSIDIAGNOSIS {0TC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 8TS HE SAW THERE WAS A P| AND CALLED FOR INFORMATION ON IT

TAC RECOMMENDATION -
TAC ADVISES TECH OF INFORMATION ON P2 PKM13
10/11/2002 08:04:19 HISTORY - JACOB

10/22/2002 16:1420 CALDRONE -DEALER SURVEY WAS PERFORMED

PES3-042 / GM64d Puge 450 of 2101




TECHNICAL ASSISTANCE SYSTEM

*o% GM RESTRICTED ***
Case No: 955259 VIN Namber: 1GKES165235709693
Date Openedd: 11172002 Maode! Feor: 2003
Daty Closed: 1/8/2003 Stoviss: 81
Desiar Code: Gsi13 MReage: 2590
Addrezs: ALL STAR PONTIAC-GMCSULPHLUR Ntate: LA

SYMPTOM ABSTRACT— INQPERATIVE REPAIR REPEAT WINDEHIELD WIPER RE
RESOLUTION ABSTRACT- WIPERAWASHER SYSTEM

UCC CODE 1

UCC-1 PESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2———

UCC-2 DESCRIPTION-~

ucc CODE 3————

UCcC-3 DESCRIPTION—

10/11/2002 00:%2:00 8BD TEMPLATE - RIGHARDSON

STRATEGY BASED DIAGNOSTICS

—2_NUMBER OF TIMES IN FOR THE S8AME CONDITION
-2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOS-042 7 GAL6H4 | Noge 668 of 2851




CALLER'S NAME (FIRST, LAST, AND POSITION)

SHERRY GUIDRY QUALITY CONTROL

CUSTOMER CONCERN -

WIPERS INCP

DEALER COMMENTEDIAGNOBIS (DTC'S, PARTS, REPAIRA, DUPLICATED, Bl SEARCH,
COMPARE TO LIKE VEHICLET)

ON LAST VISIT THE TECH REPLACED THE WIPER MOTOR ANL SEALED THE BACK OF
THE CONNECTOR. VEHICLE HAB RETURNED TODAY WITH SAME CONCERN. TECH
REMONVED CONNECTOR AND WATER RAN OUT OF WIPER MOTOR AGAIN.

TAC RECOMMENDATION -

ADMISE DLR TO REPLACE MOTOR AGAIN, REPLAGCE CONNECTOR |F NECESQARY, FILE
FIELD PRODUCT REPQRT TO BRAND QUALITY PER PI00413.

' WILL FORWARD CABE TO LIAISON PER PHI0413, VEHICLE WAS BUILD BSD2.
10/11/2002 08:32:00 HISTORY - RICHARDSON

PHO413

THIB P 13 FOR INTERNAL TV2K VANTIVE USE ONLY

CONDTION/CONCGERN:

WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.
RECOMMENDATIONANSTRUCTIONS:

ADMVISE ﬁ'lE TECHNICIAN OF THE FOLLOWING:

1. REPLAGCE THE WIFER MCTOR

2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GQOD CONDITION. 1F
PRO3-M2 / GM&44L
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3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESSARY, A PIGTALL I3

. AVAILABLE FROM GMSPO, ORDERING A COMPLETE HARNESS IS NOT NECESBARY.
4. VERNFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA,
IF THE MOTOR. FAILS AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT

REPORT WITH TRUCK BRAND QUALITY,

BELOW THE LINE - INTERNAL ONLY - DO NOT FAX OR EMAIL
PI00413 8-27-02 BUPERSEDES P100413 B-23-02 AND 1000998 1-23-02
ADDITIONAL DETAILS:
WATER COULD BE ENTERING THE MOTOR THROUGH A FLOODED PLENUM DURING PLANT
. WATER TESTING AT FINAL ABSEMBLY. INVESTIGATION IS TAKING PLACE TO
DETERMINE IF THIS i8 THE CAUSE OF THE FAILURE. VEHICLES BUILT AFTER
AUGUST 18T SHOULD NOT EXHIBIT THIS CONDITION, PLEAEE FORWARD ANY CASEE
ON VEHICLES BUILT AFTER AUGUST 48T TO THE PLATFORM LIAISON.
PREVIOUSLY, IT WAS THOUGHT THAT THE 8-WAY CONNECTOR SEAL WAS BEING
COMPROMISED, ALLOWING WATER TO ENTER THE MOTOR,
FIQTAIL PART INFORMATION;
15306418 2002 MODEL YEAR
BEGH8271 2003 MODEL YEAR
10M1/2002 14:25:20 BRIGGS - ADVISED BOMS SA & AF OF CASE.
. WILL LOOK AT UPDATING Pl

PEB3-042 F GMELS Jupe #42 of 31
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10/22/2002 13:31:66 RATHKA -DEALER BURVEY WAS PERFORMED
1114/2002 12:07:38 ZAJECHOWSKI -
CALLER'S NAME (FIRST, LAST, AND POSITION)

SHERRY GUIDRY SERVICE MANAGER

_3_NUMSER OF TIMES IN FOR THE S8AME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGRESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAIL3 OF THE CONCERN)
SERVICE MANAGER STATES VEHICLE IS BACK WITH WATER INTRUSION TO WIPER

MOTOR AND I§ CALLING FOR MORE INFO.

NEW RECOMMENDATIONS

RECOMMENDED TQ REPLACE WIPER MOTCOR WHEN PART BECOMES AVAILABLE AND

INSPECT COWL DRAINS PER PI PID0413

01/08/2003 15:28:14 RICHARDSON - FAXED CLOBING

REPLACED WIPER MOTOR AND CONNECTOR.

PEG3-042/ GMb4L
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TECHNICAL ASSISTANCE SYSTEM

+o% GM RESTRICTED ***
Caxs No: 1955294 VIN Number: 1GNET185428108624
Date Opexad; 1 12003 Model Year: 2002
Dt Clowed: 18001 Sorien: -
Desler Code; Bi1543! Mtisage: 2045
Address: CHEVROLET 73 INC. BERLIN MNF Sats: N

SYMPTOM ABETRACT=— INOPERATIVE WINDSHIELD WIPER FRONT WIPER. INOF

REBOLLTION ABSTRALT- W/SHLD WPR MOD RPL

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESS0ORIES
LUCC CODE 2= —mem-

UCC-2 DESCRIPTION—

ucC CODE 3——

UCC-3 DESCRIFTION—

101 172002 02:39:52 88D TEMPLATE - LOFFREDI

STRATEGY BASED DIAGNOSTICS

_A3_NUMBER OF TIMES IN FOR THE 8AME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y { N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LABT, AND POSITION)

PESLO£2 7 GMGid Fage 664 of 1304




JACK CLARK / TECH

CUSTOMER CONCERN -

CUSTOMER ALLEGES THAT THE FRONT WIPERS ARE INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS {DTC'E, PARTS, REPAIRS, DUPLICATED, 8| BEARGH,

COMPARE TO LIKE VEHICLE?)

DEALER STATES THAT IT SEEMS THAT THE WIPER MOTOR IS BROKEN INSIDE DUE TO
T I8 MAKING A BAD NOISE INSHDE.

DEALER STATES HE CAN FEEL IT AND IT IS MOVING INSIDE CAN FEEL THE

VIBRATIONS FROM THE INTERNALS MOVING, BUT THE WIPER ARMS ARE MOTIONLESS.

DEALER 13 WONDERING IF THERE ARE ANY LIKE CASES,

TAC RECOMMENDATION -
TAC ADVIBED TECH TO REPLACE THE WIPER MOTOR ASSEMBLY, CHECK FOR WATER

INTRUSION IN THE WIPER MOTOR.

10/114/2002 00:39:52 HISTORY - LOFFREDI
03/31/2003 13:34:03 GARBARING -
CALLER'S NAME (FIRST, LAST, AND POSITION)

JOE ECHLOSSER TECH.

— NUMBER OF TIMES IN FOR THE SAME CONDITION
PEB3-B42/ CMo44
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—NUMBER OF TIMES !N FOR THE SAME CONDITION
_—_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE COMCERN)
DLR. 8TS. THAT THE VEHICLE HAS RETURNED AND HAS WATER INTRUSION IN THE

WIPER MOTOR

NEW RECOMMENDATIONS

REVIEWED PN0413 (WIPER MOCTOR REPLACEMENT) WITH DLR.

PESY-042 / GM 644 Jagu b5 of 2001




TECHNICAL ASSISTANCE SYSTEM

¥4% GM RESTRICTED ***
Cane No: J9s5395 VIN Number: 1GNES185426136800
Duts Openad: 01112002 Model Year: 2002
Date Cloxed: Seriex: 51
Dealer Code: B16507 MAroge: 2005
Address: BEN MYNATT CHEV-OLDSCONCORD State: NO

Dexler Phone:

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WIPERS INOF PHIC
RESOLUTION ABSTRACT-

UCC CODE {———-

WCC-1 DESCRIFTION-— BODY AND !FGEBEURIE

UEC CODE 2

UCC-2 DESCRIPTEON---

UCC CODE 3—

LCC-3 DESCRIPTION—

10/11/2002 09:57:36 3BD TEMPLATE - RICKETT3
STRATEGY BABED DIAGNOSBTICS

_2_NUMEER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEDI-842 / GMEd4 Page 647 of 3201




CALLER"™ NAME (FIRST, LAST, AND POSITION) PAUL BRK3GS BF

CUSTOMER CONCERN - WIPERS INOP

DEALER COMMENTS/DHAQNOSIS {DTG'S, PARTS, REPAIRS, DUPLICATED, S SEARCH,
COMPARE TO LIKE VEHICLE?)
HAD REPLACED WIPER MOTOR AS LAST VISIT FOR WATER INTRUSION KEEFING WIFERS

ON AT ALL TIMES. DLR LOOKING FOR BUGG.

TAC RECOMMENDATION -PI00413 WHICH TS:

CONDITION/CONCERN:

WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATIONINSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOQD CONDITION. IF
REPLACEMENT 13 NECESBARY, A PIGTAIL I8
AVAILABLE FROM GMSPC. ORDERING A COMPLETE HARNESS I3 NOT NECESBARY.

4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE {88LES AT THE MOTOR

FEB3-042/ GM6Ld
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4, VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA.

(F THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT

REPORT WITH TRUCK BRAND QUALITY.

BELOW THE LINE - INTERNAL ONLY - DO NOT FAX OR

EMAIL

PIOO413 8-27-02 SUPERSEDES PIDD413 8-23-02 AND 10006938 1-23-02

ADDITIONAL DETALS:

WATER COLLD BE ENTERING THE MOTOR THROLGH A FLOODED PLENUM DURING PLANT

WATER TEBTING AT FINAL ASSEMBLY. INVESTIGATION I8 TAKING PLACE TO

DETERMINE IF THIS I8 THE CAUSE OF THE FAILURE. VEHICLES BLHLT AFTER

AJGUST 18T SHOULD NOT EXHIBIT THIS CONDITION. PLEASE FORWARD ANY CABES

ON VEHICLES BUILT AFTER AUGLIST 18T TO THE PLATFORM LIAISON.

PREVIOUSLY, IT WAS THOUGHT THAT THE 9-WAY CONNECTOR SEAL WAS BEING

COMPROMIZED, ALLOWING WATER TO ENTER THE MOTOR.

PIGTAIL PART INFORMATION:

163084156 2002 MODEL YEAR

10M1/2002 00:57:38 HIBTORY - RICKETTS

PEI3-M1/ GMEIL Fage 40 @ 3101




TECHNICAL ASSISTANCE SYSTEM

W8 GM RESTRICTED 4%
Cuse Na: 5955524 VIN Number: 1GKES 165726120807
Drte Opened; 11142002 Mods! Year: 2002
Date Closed: Series: Envoy XL 2WD
Denier Code: {Fi3d8 Miloage: 3420
Ardress: ROYAL OLDSMOBILE-GMCVESTAVIA HIL  gueva: AL

Dazler Phons:

SYMPTOM ABSTRACT—- ELECTRICAL MOTOR WATER PI00413

REBOLUTION ABSTRACT-

ucC CODE 1

UCC-1 DESCRIPTION— BOLY AND ACCESBORIES
UCC CODE2——
UCC-2 DESCRIPTION—

UCC CODE 3=

UCC-3 DEBCRIPTION-=

1041172002 10:22:54 8BD TEMPLATE - WACHTMEISTER

STRATEQY BASED DIAGNOETICS

_3_NUMBER OF TIMES IN FCR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ ¥ /N I8 THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (LIST BELOW)

PEII-042 / CM64d Page i of 28901




CALLER'S NAME (FIRST, LART, AND POSITIONJSCOTT WALDREP

CUSTOMER CONCERN -WIPERS INOP

DEALER. COMMENTE/THAGNOSIS «{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 8T8 MOTOR HAS BEEN REPLACED AND CONNECTOR HAS BEEN SEALED,

TAZS RECOMMENDATION -

ADVISED TECH OF NEW CONNECTOR # PER P/l 00413

10112002 1022:64 HISTORY - WACHTMERISTER

PEQI-842 / GM 644
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TECHNICAL ASSISTANCE SYSTEM

“h* M RESTRICTED ***
Caset No: Jo530a4 VIN Nusiber: TGNDS138732120213
Daty Opanadt 104112002 Mode Year: 2003
Dute Cloged: Series: 51
Degler Code: B24563 Miloage: 3571
Addres; ROYAL CHEVROLET INC FOREMAN State AR

SYMPTOM ABSTRACT-— INTERMITTENT PERFORMANCE WIPER PICO413

RESOLUTION ABSTRACT-

ucG CODE{——

UCC-1 DESCRIFTION-— BODY AND ACCESBORIEB

UCC CODE 2
UCC-2 DERCRIPTION=—
UCC CODE3—

UCC-3 DESCRIPTION-—

10M41/2002 11:43:20 S8BD TEMPLATE - BENNETT

STRATEGY BASED DIAGNOSTICS

_3._NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y i NI8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION)

BURL CRANFORD 8M.

PE#:-042/GME44 Puge £72 of 1101




CUSTOMER CONCERN -

WEER INOP,

PEALER COMMENTS/IDIAQNOQSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 S8EARCH,
COMPARE TO LIKE VEHICLE?)}

NOT DUPLICATED. BUT THE WASHERS WERE INOP SO DEALER REPLACED THE SWITCH.
DEALER ETATES THAT THEN THE WIPERS CAME ON WHEN TURNING RIGHT. THI® THEN
TURNED INTC COMMNG ON INT. DEALER HAS LOOKED FOR LOOSE GROUNDS AND FOLIND
NONE. DEALER STATES THAT THEY HAVE HAD QUITE A BIT OF RAIN IN THE LAST 2

DAYS.

TAC RECOMMENDATION -
CONDITIONVCONCERN:

WINDEHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATION/INSTRUCTIONS:

ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. REPLACE THE WIPER MOTOR

2. CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN QOOD CONDITION. IF

REPLACEMENT IS NECESSARY, A PIGTAIL IS
FEO3-842 / GM644
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REPLAGEMENT I5 NECESBARY, A PISTAIL I3
AVAILABLE FROM GMSPQ. QRDERING A COMPLETE HARNEDS 13 NOT NECESSARY.

4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE [SSUES AT THE MOTOR

AREA,

IF THE MOTOR FAILS AGAIN, REFEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT

REPCGRT WITH TRUCK BRAND GQUALITY.

10/11/2002 11: 4320 HISTORY  =BENNETT

10422/2002 08:31:50 RATHKA -DEALER SURVEY WAS PERFORMED

PENI-042 / GM44 Pogw €7 oy MY




TECHNICAL ASSISTANCE SYSTEM
*%* GM RESTRICTED ***

Case No: 5957165 VIN Numbsr: TGNET165626121442
Date Dpened: o/ /2002 Modd Fear: 2002

Date CTazod: Series: Trafblezer Ext 4WD
Danier Code: BI5030 Misage: a253

Address: ROTHROCK CHEVROLEY ISPRINGFIELD  sypye: ™

Dealer Phons.

SYMPTOM ABSTRAGCT-— INOPERATIVE WINDSHIELD WIPER CASE NUMBER DEAL

RESOLUTION ABSTRACT-

UCe CODE 1

UCG-1 DESGRIPTION— BODY AND ACCESS0RIES
UcC CODE 2———
UCC-2 DESCRIPFTION—

UcC CODE 3

LCC-3 DESCRIPTION-~

10/11/2002 16:07:43 SBD TEMPLATE - KOSMOWSK]

STRATEQY BABED DIAGNOSTICS
_3_NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_ ¥ /N I8 THE VEHICLE MODIFIEDYNON-FRODUCTION ACCESSORIES (LIST BELOW)

PED3I-842 7 GM644 Pge T3l I3




CALLER'S NAME (FIRST, LAST, AND PCSITION)

MARK BROWN - TECH

CUSTOMER CONCERN -

DEALER COMMENTS/DIAGNOBILS «{DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHKCLE?)

DEALER BTATES THEY CALLED FOR A CASE NUMBER TO COVER THEIR BUTT. DEALER
STATES THEY ARE GOINQ TO REPLACE THE WIPER MOTOR AND 3EAL THE CONNECTORS

WITH SILICONE.

TAGC REGOMMENDATICN -
ADVISED DEALER OF CASE NUMBER.

10/11/2002 18:07:43 HIBTORY - KOBMOWSK]

PEO3-043/ GAMG44 Fope 7 oy 2301




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Cune Noz 957973 VIN Number: 1GNET168926112072
Date Opaed: 10/14/2002 Mapdsl Yoor: 2002

Date Closad: 114572002 Sartas: T4

Doaler Codez Brasso Milaags: 8910

Adires PATMCORATH CHEVROLECEDAR RAPID  guoum A

Daxlor Pione:

SYMFTOM AB3TRACT-— MOISTURE WINDSHIELD WIPER FI00413

RESOLUTION ABSTRACT- W/B WIPER MOTOR RPL

UCC CODE |-

UCC-1 CESCRIFTION— BODY AND ACGESSORIES

UCC CODE 2

UCC-2 DESCRIPTION-—
ucc CODE 34—

UCC-3 DEBCRIPTION—

101472002 00:04:18 SBD TEMPLATE - HOFFMAN

STRATEQY BASED DIAONOSTICS

£ NUMBER OF TIMES IN FOR THE SAME CONDITION
.2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

~N_Y /N I3 THE VERICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

FEO3-442 / GAM 44 ‘ Foge 077 of 3301



CALLERSE NAME - SCOTT FRANCEN TECH

CUSTOMER CONCERN - CUSTOMER STATES WIPERS INCPERATIVE.

DEALER COMMENTS/INAGNOSIS - TECHNICIAN 8TATES WATER IN GONNECTOR 2 TIMEB.

TECHNICIAN STATES HE SEALFD THE CONNECTOR WITH RTV LAST TIME [N.

TAC RECOMMENDATICN - | READ P P100443,

ON-

1011472002 08:04:18 HISTORY - HOFFMAN

PIO0413

BODY AND ACCESSORIES  WIPER / WASHER INOPERATIVE

THIS P IS FOR INTERNAL TVZK VANTIVE USE ONLY

CONDITION/CONCERN:

WINDSHIELD WIPERS INCPERATIVE OR ERRATIC OPERATION.

RECOMMENDATION/INGTRUCTIONS:

ADVISE THE TECHNICIAN OF THE FOLLOWINQG:

1. REPLACE THE WIPER MOTOR

PEOS-041 / GME4L
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1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS,

3. YERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD GONDITION. IF
REPLAGEMENT IS NECESSARY, APIGTAL I8

AVAILABLE FROM GMEPO. ORDERING A COMPLETE HARNESE 1S NOT NECESSARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA.

IF THE MOTOR FALLB AGAIN, REPEAT THE ABOVE BTEPS AND FLE A FIELD FRODUCT

REFORT WITH TRUCK BRAND QUALITY.

BELOW THE LINE - INTERNAL ONLY - DO NOT FAX OR
EMAIL

PioD413 8-27-02 BUPERBEDES PI00413 8-23-02 AND 000988 1-23-02

ADDITIONAL DETAILS:

WATER COULD BE ENTERING THE MOTOR THROUGH A FLOOQDED PLENUM DURING PLANT
WATER TESTING AT FINAL ASSEMBLY. INVESTICATION I8 TAKING PLACE TO

DETERMINE IF THIS IS THE CAUSE OF THE FAILURE. VEHICLES BUILT AFTER

AUGLUST 18T S8HOULD NOT EXHIBIT THIS CONDITION. FLEASE FORWARD ANY CASES

ON VEHICLES BUILT AFTER AUQUST 18T TO THE FLATFORM LIAISON.

PREVIQUSLY, T WAS THOUGHT THAT THE 8-WAY CONNECTOR BEAL WAS BEING

PEOY-G042/ GME44 Page §79 of 1301




COMPROMIBED, ALLOWING WATER TO ENTER THE MOTOR

PIGTAIL PART INFORMATION:

16308416 2002 MODEL YEAR

885680271 2003 MODEL YEAR

10/22/2002 13:45:22 RATHKA -DEALER SURVEY WAS PERFORMED

11062002 11:05:14 RICHARDSON = FAXED CLOSING

EXTENDED HARNESS, REFLACED CONNECTOR AND REROUTED HARNESS UNDER THE MOTOR

TO ELIMINATE POSSIBILITY OF WATER FOLLOWING HARNESS INTO MOTOR.

PEO3-042/ GM644 Fage 630 of 3581




TECHNICAL ASSISTANCE SYSTEM

4% CAM RESTRICTED "**
Cass No: 1957996 VIN Namber: TONETI8S720111454
Datz Opsnoed: 10/14/2002 Madsl Year: 002
Date Closed: Serias: Trakblazer Ext 4WD
Dealer Cods; BO4564 Mllsape: 7908
Addiress: MERIT CHEVROLET CO MAPLEWOOD States .

SYMFTOM ABSTRACT=--- FRONT PERFORMANCE UNWANTED WIPER PI00413 FRON
RESOLUTION ABSTRALCT-

uce CobE 1——

UGC-1 DESCRIPTION— BODY AND ACCESEBORIES

UCC CODE 2=~

UCC-2 DESCRIPTION—

uGC CODE 3¥—-

UCC-3 DESCRIPTION—

10/14/2002 09:12:18 SBD TEMPLATE - RAUCH

STRATEGY BASED DIAGNOBTICS

_2 NUMBER OF TMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR GAME GONDITION

_N_Y N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE0I-0427 GMédd Foge 631 of 1201




CALLER'S NAME {FIRAT, LAST, AND POSITION) RICH MC DONALD

CUSTOMER CONCERN -HE STS THE FRONT WIPER MOTOR I8 INOPERATIVE.

DEALER COMMENTS/DIAGNORIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S SEARCH,
COMPARE TO LIKE VEHICLE?)
HE 8TS THE WIPER MODULE HAS BEEN REPLAGED 1X FRIOR. HE STS WATER PRESENT

IN THE WIPER CONNECTOR.

TAC RECOMMENDATION -
-ADVISED OF PI-PIO0M13 WINDSHIELD WIPER MOTOR INOPERATIVE
CONDITION/CONCERN:

WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATIONMNSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT I8 NECESBARY, A PIGTAIL 15
AVAILABLE FROM GMBPO. ORDERING A COMPLETE HARNESE |18 NOT NECESBARY.

4 VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR AREA
PEDI-R42/ GMEs4
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4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR AREA,
8.PIGTAIL PART INFORMATION:

6.16306415 2002 MODEL YEAR

10/14/2002 09:12:18 HISTORY - RAUCH

PEO3-042 / GMEdd Fage 6i3 oy 2301




TECHNICAL ASSISTANCE SYSTEM

++% GM RESTRICTED ***
Cumse No: 3958269 VIN Nuwcbor: TGNEE163526137486
Dale Opened: 1071412002 Modal Year: 2002
Doz Clozed: Searias: =1
Dealor Code: B4520 Mieaps: 1225
Addrexs: SEWELL CADILIACCHEVNEW ORLEANS  xypte: LA

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER FI00413

RESOLUTION ABSTRALCT-

LCC CODE 1

LCC-1 DESCRIPTION-- BODY AND ACGESSORIES
UGG CODE 28—

LUCC-2 DEBCRIPTION—

Uce CODE §——

UCC-3 DESCRIPTION—

104142002 10:08:19 SBD TEMPLATE - POLLOS

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE S8AME CONDITION

_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDNON-PRGDUCTION ACCESBORIES (LIST BELOW)

PE3-042 7 GAME44 Frge 684 of 3901




CALLER'S NAME (FIRST, LAST, AND POSITION) FRANK CARLUISO TECH

CUSTOMER CONCERN - CUSTOMER ALLEGES THAT WINDSHIELD WIPERS ARE INOP,

DEALER COMMENTS/DIAGNOSIS J{DTC'S, PARTS, REFAIRS, DUPI.I'GATED.. S| SEARCH,
COMPARE TO LIKE VEHICLE?)
- FRANK CALLED AND STS THAT HE CAN VERIFY CONCERN. HE 5TS THAT MOTOR WAS

REPLACED ONCE BEFORE. DEALER WAS LOOKING FOR ANY TYPE OF FIX.

TAC RECOMMENDATION -
- TAC ADVISED DLR OF P/ PI00413. ADVISED Di.R THAT WATER TESTING THAT

FLOODS GOWL. KAS BEEN ELIMINATED. ADVISED DLR THAT SINGE DEALER JUST HAD A
HURRICANE COME THROUGH, POSSIELE ENOUGH RAIN MAY HAVE FLOODED THE COWL.
DEALER TO REPLAGE MOTOR AND IF FELT NEC, DEALER TO GREATE A DEFLEGTOR TO
PREVENT CONCERN FROM HAPPENING AGAIN.

10/14/2002 10:08:18 HISTORY - POULOS

PEG3-542/ GM614 | | ags S5 a7 1901




TECHNICAL ASSISTANCE SYSTEM

L L GMRE‘SMCT‘ED L L b
Case No: FOSR634 VIN Nuzibor: 1GNET 168528711687
Diwe Opened: V142002 Aodat Year 2002
Dute Closed: Seriss: T
Daxler Cods: B4l Misige: 763
Address: MAURO CHEVROLET, INCSKOKIE Sae: M

SYMPTOM ABSTRACT--— INOPERATIVE WINDSHIELD WIFER WIFER INOPERATIV

RESOLUTION ABSTRACT-

UCC CODE |

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UCGC CODE 2

LCC-2 DESCRIPTION—

UGG CODE3

UCC-32 DESCRIPTION--

10M44/2002 11:18:08 8BD TEMPLATE - THOMPSON

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE BAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N I8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW)

PEO3-0427 GMo4L Pare 686 of 3101




CALLER'S NAME (FIRST, LAST, AND POSITION)

MIKE- TECH

CUSTOMER CONCERN -

TECH 8TE WIPERS INOP,

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHIGLE?)

TECH 8TS WIRING DOESNT MATCH SCHEMATIC;

TAC RECOMMENDATION -
TAC DISCUSSED PIOD413 WHICH 8T8

"CONDIMONCONCERN:

WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATION/INSTRUCTIONS:

ADVIBE THE TECHNICIAN OF THE FOLLOWING:

1. REPLACE THE WIPER MOTOR

2, CLEAN THE TERMINAL ENDS,

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. |F
REPLACEMENT I8 NECESSARY, A PIGTALL IS

AVAILABLE FROM GMBPO. ORDERING A COMPLETE HARNERS |18 NOT NECESSARY.
PEG-042 / GM6Ld Fage 487 of 210}




AVAILABLE FROM GMSPO, ORDERING A COMPLETE HARNESS IS NOT NECESBARY.,
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA.

IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT

REPORT WITH TRUCK BRAND QUALITY."

TECH TO COMPLY, ADVISE...

10/14/2002 11:16:08 HIBSTORY - THOMPSCN

PEES-042/ GME44 Puger 54 of 201




TECHNICAL ASSISTANCE SYSTEM

*+* GM RESTRICTED ***
Caze No: 5938753 VIN Nomber: 1GNES 155426108650
Date Openad: 11472002 Modal Foor: 2002
Duxte Closed: Saries: Tralbiazer Ext 2WD
Dostler Cads: Big293 Miscge: BaGs
Addraxs: KURTIS CHEVROLET INCMOREHEAD CIT gy NC
Doatler Phory:

SYMPTOM ABRSTRACT-— WIPER WIPER INT INOP

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2——

UCC-2 DESCRIPTION—

GG COBE3—

UCC-3 DESCRIPTION—

10/14/2C02 11:365:30

STRATEGY BASED

38D TEMPLATE - HOOPER

DIAGNOSTICS

_2 NUMSER OF TIMES [N FOR THE SAME CONDITION

_2_NUMBER OF DAYSE VEHICLE IN DEALEREHIF FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

PE83-042/ GM64d

Page 609 of 2301




CALLER'S NAME (FIRST, LAST, AND POSITION)

TIM PORTER

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTEDIAGNOSIE -{DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,

GOMPARE TO LIKE VEHICLE?}

WIPERS AND WABHERS INOP
TAC RECOMMENDATION -
ADVISED CF PIO413

10/14/2002 11:35:30 HISTORY

FED3I-842 1 TM6G44

- HOQPER
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TECHNICAL ASSISTANCE SYSTEM
*#* GM RESTRICTED ***

Caze No: 5999306 VIN Number: 1GNET163036101504
Dais Openail: 11412002 Madel Yoar: 2003

Dute Closed: Serfes: Trabitiazer Ext 4WD
Doaler Codo: Bopos2 Mileage: 1087

Addvess: COLE CHEVROLET CADILBLUEFIELD Stote: v

Denter Phone:

SYMPTOM ABBSTRACT-—- INOPERATIVE INTERMITTENT PERFORMANCE WIPER PI

RESOLUTION ABSTRACT-

UCE CODE 1 mm—mee

UCC-1 DESGRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 PESCRIPTION--
UCC CODE 3————

UGC-3 DESCRIPTION—-

10M4/2002 13:34:23 BED TEMPLATE - BENNETT

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION

_N_Y { N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION)

PHILLIP CANDLER TECH.

PEB3-042/ GME44 Fuge §91 of 1901



CUSTOMER CONCERN -

WIPER ERRATIC.

DEALER COMMENTS/DIAGNOSIS -{0TC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?}

HAD CODES BUT NOT SURE WHAT. U1132 L1000

TAC RECOMMENDATION -
CONDITION/CONCERN:

WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATION/INSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESSARY, A PIGATAIL |3
AVAILABLE FROM GMEPO. DRDERING‘!L COMPLETE HARNESS |3 NOT NECESSARY.
4, VERIFY THAT THERE ARE NO COWL WATER DRAINAGE 1SSUES AT THE MOTOR

AREA.

PR3 042/ GMo44 Page 613 of 1381



IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT

REPORT WITH TRUCK BRAND QUALITY.

100142002 13:34:23 HIBTORY  -BENNETT

FE83-0427 GMs4d
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TECHNICAL ASSISTANCE SYSTEM

"k GM RESTRICTED "**
Cxse No: 1939552 : VIN Nowber: 18NES165126123230
Dtz Opanad: 18/14/2002 Medd Year: 2002 _
Bate Closed: Serig: Trakblazer Exi 2WD
Deier Codie: B85OGO Milonge: a7t
Addrezs; DON BULLUCK CHEVROLEROCKY MOUN  xyasy- N

SYMPTOM ABSTRACT— WIPER ERRATIC WIPER OPERATION. P1 00413

REBOLUTION ABSTRACT-

UCC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES |
UCC CODE Zmrmmeres

UCC-2 DESCRIPTION-—

UcG CODE 3-m——

UCC-3 DESCRIPTION—

10142002 14:16:48 SBD TEMPLATE - BURKETT
STRATEGY BABED DIAGNOSTICS

2_NUMBER OF TIMES IN FOR THE SAME CONDITION -

—2_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR BAME GONDITION

JN_ YN I8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME (FIRST, LAST, AND PQSITION) KEITH ABRAMS-TECGH

CUSTOMER CONCERN - WIPERS OPERATE ERRATICALLY.

PEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DUPLICATED COND, REPLACED MOTOR FIRET TIME IN. NO DIAG DONE. DLR WANTS TO
REPLACE THE MULTHFUNCTION SWITCH.

TAC RECOMMENDATION -

ADVISED DLR TO CHECK FOR WATER INTRUSION AT WIPER MOTOR CONNECTOR PER Pl
00413. REPAIR AS NEEDED. TRY KNOWN GOOD M/F SWITCH.

10/14/2002 14:18:46 HIBTORY - BURKETT

10/18/2002 16:02:56 REGAN CALLER'S NAME {(FIRST, LAST, AND

POBITION)

KEITH ARRAMS

—_ NUMBER OF TIMES I FOR THE SAME CONDITION

— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S3AME GONDITION

RESULTS OF THE PREVIOUS SUGQESTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)

ADVISED DLR TO CHECK FOR WATER INTRLISION AT WIPER MOTOR CONNECTOR PER Pl

00413, REPAIR AS NEEDED. TRY KNOWN GQOD MF SWITCH.

PEI-0M3 7 GMEL Pape €85 oy 2387




KEITH WAS UNABLE TO PULL UP THE P!i IN Sl. HE STS THAT THE MOTOR I8 FULL

QF WATER.

NEW RECOMMENDATIONS
ADVIEE ON P

ADVISE THAT TO VIEW IT HE WILL HAVE TO ENTER A VIN NUMBER.

PRP3-041/ CME44 Tage (96 of 258}




TECHNICAL ASSISTANCE SYSTEM

*s¢ GM RESTRICTED ***
Cuase No: 939734 FIN NowDar: 1GNET168)58118898
Dats Openad: 1o/1472002 Modef Yoar: 2003
Dwte Closed: Series: T
Desler Code BO9{3E Milsagr: 3088
Address: HEWITT MOTORS INC  RICHWOOD Stare WY

SYMPTCM ABEBTRACT-— MOTOR WINDSHIELD WIPER 2ND TIME WIPER MOTOR F

RESOLUTION ABSTRACT-

ucC CODEA

LUCC-1 DESCRIPTION— BODY AND ACCESSORIES
UcC CODE2——

UCC-2 DESCRIPTION--

Uce CODE 33—

UCC-3 DESCRIPTION—-
1011472002 14:47:40 SBD TEMPLATE - WACHTMEISTER
STRATEGY BASED DIAGNOSTICS

2. NUMBER OF TMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_¥Y{N I8 THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES (LIST BELOW)

PESI-DI2 / GALSL4 Fuga 197 of 2901




CALLER'S NAME (FIRST, LAST, AND POSITION)OE CASTO

CUSTOMER CONCERN -WIFER INOP

DEALER COMMENTS/DIAGNOSIS -[0TC'S, PARTS, REPAIRS, DUPLICATED, 8 SEARGH,
COMPARE TO LIKE VEHICLE?)

TECH ETS WIPER MOTOR FULL OF WATER

TAC RECOMMENDATION -

ADVISED TECH OF Pl 00413 NEW CONNECTOR \REPLACE MOTOR AS NEEDED.
1011412002 14:47:40 HISTORY - WACHTMEISTER

10M 72002 11:34:50 EGGLING -

CALLER'S NAME (FIRST, LAST, AND POSITION} JOE CASTO, TECH.

—. NUMEER OF TIMES IN FOR THE S8AME GONDITION

—_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S3AME CONDITION

RESULTS OF THE PREVIOUS BUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)
THE TECH STATES THAT HE GANT GET THE "F1Q TAIL" FOR THE WIPER MOTOR.

STATES THAT HE HAS A BPAC CASE SET FORIT.

NEW RECOMMENDATIONS: ADVISED THE TECH THATS ABOUT ALL HE CAN DO AT THIB

TIME,
PEII-0427 GMEL4 Puge i90 o4f 2901




TIME.
PE03-042 7 GME44
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TECHNICAL ASSISTANCE SYSTEM
*$4 GM RESTRICTED ***

. Caxe Na: aresh VIN Nowber: TGNDT1 38522614727
Date Opened: i 5/2002 Madal Vear: 2002
Date Closed: 10/16/2002 Soriar: T
Danler Code: BS540 Meage: 2768
Address: DELLEN CHEVYROLET GREENFIELD Keeter IN
Dealer Phone.

SYMPTOM ABSTRACT-—- INOPERATIVE WINDEHIELD WIPER WIPERS INOP FN0

RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UCC CODE | =eerrs

UGC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2
UCC-2 DESCRIPTION—
. UGC CODE Jmmemm

UCC-A DESCRIPTION-—

10132002 11:12:36 SBD TEMPLATE - DEWEESE

STRATEGY BASED DIAGNOSTICS

_1_NUMSER OF TIMES IN FOR THE SAME CONDITION
—2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y¥Y{NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW}

FE03-042/ GMb4d Pege 7 af 2001

o



CALLER'S NAME {FIRST, LAST, AND POSITION) JOE WHITE &R. - TECH

CUSTOMER CONCERN -WIPERS INOP

DEALER COMMENTS/DIAZNOSIS {UTC'S, PARTS, REPAIRS, DUPLICATED, 8I BEARCH,
COMPARE TQ LIKE VEHICLE?)

TECH HAS PERFORMED PUBLISHEL DIAGNOSTICS BUT IS CALLING FOR ANY KNOWN
ISSUES

TAC RECOMMENDATION -

1. REPLACE WIPER MOTOR AND CONNECTOR IF NECC PER PlO04413

2. WATER TEST AND CK FOR WATER LEAK FROM COWL ONTO MOTOR

3, REFORT

1015672002 11:12:26 HISTORY - DEWEESBE

PEPI-042 7 GME44

Fage T8 of 100




TECHNICAIL ASSISTANCE SYSTEM

L] 2 GMRES_TRICTED t It
Case No: 5961794 VIN Namber: 1GNES 18826137551
Dats Openad: 10/15/2002 Moddl Year 2002
Date Closed: Sertea: Tralitigzor Ext 2WD
Dualsr Code; BI17369 MBcage: 3814
Asdrews: TEETER MOTOR COMPANYMALVERN Stete AR

SYMPFTOM ABSTRACT— WATER WINDSHIELD WIPER WATER IN WIPER MOTOR 3
RESOLUTION ABSTRACT-

uceC CODE 1——

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

ucc CODE 2——-r-

UCC-2 DESCRIPTION-—

UeC CODE 3~

UCC-3 DESCRIPTION—

10/165/2002 11:33:48 SBD TEMPLATE - REDDMANN

STRATEQY BASED DIAQNCOSTICS

~3_NUMBER OF TIMES IN FOR THE BAME GONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOI-842/ GAMSL4 Prre 793 af 1001




CALLER'S NAME (FIRST, LAST, AND POSITION)

CUETOMER CONCERN - WIPERS INCP.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,

COMPARE TO LIKE VEHICLE?)

TECH. 5T5 WIPFER MOTOR HAS BEEN REPLACED 3X FOR WATER INTRUSION.

TAC RECOMMENDATION - ADV. TO INSPECT COWE DRAIN FOR OBSTRUCTION AND

REPORT RESULTS,

FORWARDED CASE TO DALE BRIGGS AS FYI.

10/15/2002 11:33:48 HIETORY - REDDMANN
1052002 14:21:18 KAY - CASE UPDATE -
CALLER'S NAME (FIRET, LAST, AND POBITION)

GARY QENTRY

3_NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION

RESLLTS OF THE PREVIOLIS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
PETALS OF THE CONCERN) -

TECH NOTED NO OBSTRUCTION IN DRAIN, TECH I8 CALLING FOR ADDITIONAL INFO,

TECH STS THE WIPER MOTOR HAS BEEN REPLACED 2X AND TECH ALEO REPLACED THE

PRI3-842/ G644

Puge 705 of 2301



TECH 3TS THE WIPER MOTOR HAS BEEN REFPLACED 2X AND TECH ALSQ REPLACED THE
WIPER MOTOR CONNECTOR WITH PN 88988271,

NEW RECOMMENDATIONS
ADVISED TECH TO REPLACE WIPER MOTOR CONNECTOR WITH PN 15208415 FOR 2002
MODEL YEAR, ADVIEED TECH THAT PN 88966271 13 FOR 2003 MODEL YEAR

TECH TO REPORT RESULTS

10/15/2002 17:19:46 BRIGOS - ADVISED BOM OF REFEAT
IS3UE.... VEH BUILT 08/26/2002 WHICH IS BEFORE PI DATE. HOWEVER, REPEAT

WATER ENTRY BINCE...........

PEI-0427 GMU4

Puge T84 of 230}




TECHNICAL ASSISTANCE SYSTEM

*+* GM RESTRICTED ***
Cure No: SPs184d VIN Nomber: 1GKES 168138113041
Date Openad: 11372002 Model Year: 2003
Date Closed: Serlex: 51
Deagler Codr: el7ii0 )] MRaope: 293
Adidress: NALLEY PONTIAC:GMC TBRUNSWICK Soater GA

Dealey Dhone!

SYMPTOM ABSTRACT=—— ACTIVATED FRONT INTERMITTENT LNWANTED WIPER P
RESOLUTION ABSTRALT-

Uce CODE 1———

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

Ucc CODE 2—-—m

UCC-2 DESCRIPTION—

UGG CODE 39—

UCC-3 DESCRIFTION—

10/18/2002 11:17:31 SBD TEMPLATE - RALUCH

STRATEQY BASED DIAGNOSTICS

~1__NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALFRSHIP FOR SAME CONDITION

_N_Y /NS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE$¢3-041 7 GME4£ Pags Y03 of 130}




CALL ER'S NAME (FIRET, LAST, AND POSITION}

CUSTOMER CONCERN - HE T8 THE FRONT WIPERS ACTIVATE UNCOMMANDED

INTERMITTENTLY AND HE ALSO STS THERE ARE INOPERATIVE INTERMITTENTLY.

DEALER COMMENTS/DIAGNOSIS {OTC'S, FARTS, REPAIRS, DUPLICATED, 51 SEARCH,

COMPARE TO LIKE VEHICLE?)

HE ST3 THE 8-WAY CONNECTOR FOR THE WIPER MOTOR HAS WATER INTRUSION
.PRESENT, HE 8T5 HE HAS NOT REPLACED ANY PARTS AS OF YET. HE IS INQUIRING

ON ANY INFORMATION FOR THE CONCERN. HE 8TS A DTC OF Bares WHICH IS NOT IN

TAC RECOMMENDATION -
-ADVIZED OF NO INFORMATION ON DTC B378% IN 8| OR LIKE CASESE.
-ADVISED OF PI-PI00413 WINDSHIELD WIPER MOTOR INOPERATIVE
ADWVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT | NECESSARY, APIGTAL IS
AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS I8 NOT NECESBARY.
4.VERIFY THAT THERE ARE NO COWL WATER DRAINAGE IS8SUES AT THE MOTOR AREA.

BPIGTAIL PART INFORMATHON:
PE03-842/ OMéd4
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5.PIGTAIL PART INFORMATION:
6.15308418 2002 MODEL YEAR

. 88888271 2003 MODEL YEAR

104152002 11:17:31 HISTORY - RAUCH

PES3-842/ CMé4d - Page MTof 2101
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TECHNICAL ASSISTANCE SYSTEM

*kk GM RESTRICTED *%*
Crze No: 5962704 FIN Number: 1GNET 166796122605
Date Openci: iw1s5/2002 Model Year: 2003
Dets Closed: Serias: Trailbiazer Ext 4WD
Dealer Codu: BI5030 Miionge: 1251
Addrexs: THOMAS CHEVROLET INCMEDIA Stete: PA

Dowler Phone:

SYMPTOM ASBSTRACT— INOPERATIVE WINDSHIELD WIPER WINDSHIELD WIPER
RESOLUTION ABSTRALT-

UCC CODE1

UCC-1 DESGHIPTIDH-; BODY AND ACCESSORIES
UcGC CODE 2————

UCC-2 DESCRIPTION—

UCC CODE 3~—r—-

LUICC-3 DESCRIPTION—

104 52002 13:538:2 88D TEMPLATE - DARR

STRATEGY BASED DIAGNOATICS

_1_NUMBER QF TIMES IN FOR THE SAME CONDITION

_2 _NUMBER OF DAYS VEHICLE N DEALERSHIP FOR BAME CONDITION

_N_Y /N 18 THE YEHICLE MCDIFIED/NON-PRODUCTION ACCESSORIES (UST BELOW)

PEOI-042 7 GM6LL Page 70 of 301




CALLER'S NAME (FIRST, LAST, AND POSITION) RICH WEIGAND (SERVICE DIRECTOR)

CUSTOMER CONCERN -DLR 8T8 THE WINDSHIELD WIPERS ARE INOP.

DRALER COMMENTS/DIAGNCSIS -{[DTC'S, PARTS, REPAIRE, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR STS THE WIPER MOTOR I3 FULL OF WATER AND THE GIRCUIT BOARD I8 RUSTED.

DLR LOOKING FOR INFO.

TALC RECOMMENDATION -ADV DLR TO REPLACE THE WIPER MOTOR, AND FILL THE

WIPER MOTOR CONMECTOR WITH SILICONE TO PREVENT WATER INTRUSION.

DLR TO ADV TAC.

10115/2002 13:58:20 HISTORY -DARR

FE3-041/ GM$44 Tage 709 o 2381



TECHNICAL ASSISTANCE SYSTEM

% GM RESTRICTED *%*
Case N IRs4187 s VIN Number: 1GKEST1 85328127134
Date Opswed: 10/1572002 Madet Yoar: 2002
Detz Closod: Sevies: 8t
Daoler Code: asor48 MTenge: 8523
Addrers: GENERAL TRUCK SALES MEMPHIS State: ™

Dagler Phone:

SYMPTOM ABSTRACT-— WINDBHIELD WIPER WATER INTRUSION
RESOLUTION ABBTRACT-

UCC CODE 1————

UCC-1 DEBCRIPTION— BODY AND ACCESSORIES

UGG CODE 2——

LICC-2 DESCRIPTION-—

UGG CODE 39—

UCC-3 DESCRIFTION—
10/ E/2002 17:46:30 SBD TEMPLATE - STEVENS
STRATEGY BASED DIAGNOSTICS

_3_ NUMBER OF TIMES IN FOR THE SAME CONDITION

.3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N 5 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSOREES (LIST SELOW)

PE03-642/ GMSH ' Page 7104/ 2991




CALLER'S NAME (FIRST, LAST, AND POSITION) TERRY MOTLEY TECH

CUSTOMER CONCERN - WIPER INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLIGATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER S8TATES HE HAS REPLACED 3 WIPER MOTORS

TAG RECOMMENDATION - WATER GETING IN AT CONNECTOR AND WIRE HARNESS
SEAL THE WIRES T® THE CONNECTOR AFTER CLEANING OR REPLAGING CORRODED
PARTS

10/15/2002 17:45:39 HISTORY - STEVENS

PEDI-042 / GM644
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TECHNICAL ASSISTANCE SYSTEM

we% GM RESTRICTED ***
Cupe Na: 5pa2799 VIN Number: 1GNETTES126134183
Dpie Opaned: F0/1 72602 Modsl Yoar: 2002
Dt Closad: Sevies: T
Doaler Code: BI5031 Milsage: 2263
Address: JOHN JONES CHEVROLETSCOTTSBURG  guuiee W

Desler Phone:

SYMPTOM ABSTRACT— INCGPERATIVE WINDSHIELD WIPER WIPER INOPERATIY
RESQLUTION ABSTRACT-

UCC CODE 1 nammm

UCC-1 DEBCRIPTION— BODY AND ACCESSORIES

uUGC CODE 2———-

UGC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DEBCRIFTION=—

10M7/2002 102728 EBD TEMPLATE - EQGLING

STRATEGY BASED DIAQNOSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y I N IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

FPEG3-4542 / GRIGIS PFage 712 of 3301




CALLER'S NAME (FIRST, LAST, AND POSITION) JOHN BRIDGEWATER, TECH.

CUSTOMER CONCERN - THE WIPERS ARE INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, &I SEARCH,
COMPARE TO LIKE VEHICLE?)
THE TECH STATES THAT HE REPLACED THE WIPER MOTOR 2 WEEKS AGD FOR THE SAME
CONDITION. STATES THAT THE MOTOR 18 FULL OF WATER. HE CALLED FOR LIKE
CASES.
TAC RECOMMENDATION - READ PI0143 TO THE TECH.
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT |S NECESSARY, A PIATAIL IS

AVAILABLE FROM GMEP0Q. ORDERING A COMPLETE HARNEES I8 NOT NECESSARY,
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA

IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEF& AND FILE A FIELD FRODUCT
REFORT WITH TRUCK BRAND QUALITY.

1017/2002 1027:28 HISTORY - EGGLING

PEN3-842 7/ GMELS Puge 7i8 ur 138]




TECHNICAL ASSISTANCE SYSTEM

wes GM RESTRICTED **
Caze No: 5969767 VIN Nember: 1GNET163626 128008
Date Dpened: o/ 72002 Modsl Yoar: 2002
Date Clozad: Series: T!
Dealer Code: BO2013 MBuage: 5270
Addrers: OCEAN CHEVROLET TOMS RIVER Srmip NS

Daaler Fhene:

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WINDSHIELD WIPER

RESOLUTION ABSTRALT-

UCC CODE {——

UGCC-1 DESCRIPTION--- BODY AND ACCESZORIES

ucc CODE 2

UCC-2 DEACRIPTION—
uce CODE 3———-

UCC-3 DESCRIPTION—

100172002 13X02:40 SBD TEMPLATE - DARR

STRATECY BASED DIAQMNOSTICS

_1_NUMBER DF TIMES IN FOR THE SAME CONDITION
_4_ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEL/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEI-042/ G644 Poge TH &f 2991




CALLER'S NAME {FIRST, LAST, AND POSITION) JIM CAPOZZ| TECGH

CUSTOMER CONCERN -DLR 8T8 THE WIPERS ARE INOP. DLR 8T8 THE WIPER MOTOR

IS FULL OF WATER.

DEALER COMMENTS/DIAGNOSLS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8! SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR 8T8 HE HAS ALREADY REPLACED THE WIPER MOTCR AND THE CONCERN RETURNED.

-

DLR LOOKING FOR INFO.

TAC RECOMMENDATICN -ADV DLR TO REPLACE THE WIPER MOTOR ANC PIG TAIL PER

PIOO413,

DLR TO ADV TAC.

10/ 7/2002 13:02:48 HISTORY -DARR

PERY 842/ GMe4E Page 715 of 2304




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
. Casa No: 970143 FIN Number: fGNETIBS426104638
Date Opanpd; V172002 Modsl Yaar: 2002
Date Closed: Seviex: Trafblezor Ext 4WD
Dealer Code: B26600 Mileage: as18
Address: MARCONE CHEVROLET OFMIAMY Stater A

Dexler Phons:

SYMPTOM ABSTRACT— WIPER WIPERS INOP
RESOLUTION ABSTRACT-

UcC CODE 1———

UGGC-1 DESCRIPTION— BODY AND AGCESSORIES
UCC CODE 2vem—m

UCC-2 DESCRIPTION—

. UCGC CODE 3——

UCC-3 DESCRIPTION—

10/ 7/2002 14:11:53 SBD TEMPLATE - COWGER

STRATEQY BASED DIADNOSTICS

2_NUMBER OF TIMES IN FOR THE S8AME CONDITION
2__ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION

—_ Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-041/ GM644 | Pepe I f 3301




CALLER'S NAME {FIRST, LAST, AND POSITION}

ROLANDO MENDEZ-TECH

CUSTOMER CONGERN -

WIFER INOP

DEALER COMMENTS/DIAGNCSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)
CLR 8T8 HE HAB HAD VEHICLE RETURN WITH ABME CONCERN AGALIN

CLR STS WIPER MOTOR I8 FULL OF WATER

TAC RECOMMENDATION -

ADV TECH TO CHECK FOR POSSIBE COWL NOT CRANING PROPERLY AND ALLOWING
WATER TO SPILL INTO WIPER MOTOR

DLR TO CALL BACK WITH UPDATE .

10/97/2002 $4:11:53 HISTORY - COWGER

101772002 16:20:44 COWGER

-CALLER'S NAME (FIRET, LABT, AND POSITION}

ALEX

_2_HNUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

PE03-042/ GM644
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AESULTS OF THE PREVIOUS SUGGEESTIONE MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DLR 8T8 THIS VEHICLE HAS SAME CONCERN IT HAD FIRST TIME IN AND DLR WANTS

NEW MOTOR AND ANOTHER FIX FOR VEHICLE BECAUSE THEY FEEL WATER IS ENTERING

BETWEEN WIPER CASE AND CONNECTION

NEW RECOMMENDATIONS

ADV TEGH HE NEEDS TO MAKE S8URE WATER 13 NOT EXCESBIVE IN COWL PLENLIM ,
ALSO ADV TECH TO REPLACE CONNECTION AND MOTOR AGAIN AS FER Fi PIDO413 ,
ADY TECH TOMAKE A FIELD REPORT ON VEHICLE AS PER THIS 13 T3 SECOND

FAILURE,

1011772002 18:20:50 COWQER -

PEII-042/ GM644
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Caza No: $9715%4 VIN Nuncber: 1GKET 185438108557
Date Openad: 10/718/2002 Model Year: 2003
Date Claad: Sevinx: T4
Deuier Cade: G10271 Miecage: 580
Address: BLEECKER GMC TRUCKS FAYETTEVILLE  geoys. NG

SYMPTOM ABSTRACT— WIPER WIPER INOP PIO0413.

RESOLUTION AB3TRACT-

UCG GODE 1

LCC-1 DESCRIPTION— BODY AND ACCESSCRIES

UCC CODE 2
UCC-2 DESCRIPTION—
UcC CODE 3v——

UGC-3 DESGRIPTION—

10/18/2002 08:16:40 38D TEMPLATE - DALEY

STRATEGY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE S8AME CONDITION

1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y¥ /N I8 THE VEHICL.E MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

PEOI-042/ GAM64d Pugs TH o 2301




CALLER™S NAME {FIRST, LABT, AND POSITION)

BOB RUBY

CUSTOMER CONCERN -

WIFER INQP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRE, DUPLICATED, Bl SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR STS THAT THE WIPERS ARE INOP.

DLR ETS THAYT HE THINKS THAT THERE IS A Pl FOR THIE CONCERN.

DLR HAS NOT DONE ANY DIAG YET.

TAC RECOMMENDATION -

TAC ADV DLR TO CHECK FOR WATER INTRUSION CONCERN PER PI00413.

PLR TO CALL BACK WITH UPDATE

10M16/2002 08:15:40 HISTORY - DALEY

PESY-042/ M6 Fugn 718 of 2201




TECHNICAL ASSISTANCE SYSTEM

% GM RESTRICTED **»
Cuse Ne: 5971951 VIN Number: 1GNES 165726110548
Duts Openod: 1071872002 Modsl Year: 2002
Dute Cloaed: Sertes: Tralitlezor Ext 2WD
Dealer Code: B26444 MTeaye: 5068
Addrexs: TRAPP CADILLAC CHEVRHOUMA Siatas LA

SYMPTOM AB3STRACT— WIPER REPEAT WIPER GONNECTOR CORROSION-WATER

RESOLUTION ABSTRACT-

VCC CODEA

UCC-1 DESCRIPTION— BODY AND ACCEISORIES

UcC CODE 2.

UCC-2 DESCRIPTION—
UcC CODE 3—

UCC-3 DESCRIPTION—

1041 812002 08:46:00 3BD TEMPLATE - BURKETT

STRATEGY BASED DIAGNOSTICS

_4_ NUMBER OF TIMES IN FOR THE BAME CONITION

_10_ NUMBER QOF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N I8 THE VEHICLE MODIFIED/INON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-042 7/ GME44 Juge 221 of 2381




CALLER'S NAME (FIRST, LAST, AND POSITION) DONDI BEBEON-TECH

CUSTOMER CONCERN - WIPERS ERRATIC OPERATION.

DEALER COMMENTS/DIAGNOEIS {DTC'S, PARTS, REFAIRS, DUPLICATED, 8l SEARCH,
COMPARE TC LIKE VEHICLET)

BUPLICATED COND. NEW WIPER MOTOR CONNECTOR CORRODED FROM WATER INTRUSION.
TAC RECOMMENDATION -

ADVISED DLR TO REPAIR THE CORROBION OR REFLACE TERII;I“HALB. SEAL CONNECTOR
WITH RTV TO STOP COND FRCM REOCCURING.

1M &/2002 08:45:00 HISTORY - BURKETT

PE83-842 7/ CMbsd age TH of 1907




TECHNICAL ASSISTANCE SYSTEM

v M RESTRICTED *%*
Cose Ne: 5025228 VIN Number: 1GNES 185426110080
Duite Opened: 10222002 Modsl Your: 2002
Die Clozed: Series: Tratthiazer Ext 2WD
Degler Code: B26335 Mileage: 1041
Address: GORDON CHEVROLET TAMPA F Simtee FL

SYMPTOM ABSTRACT— WASHER WATER WINDSHIELD WIPER WATER LEAKING O
RESOLUTION ARSTRACT-

weCc CODE1—

UCC-1 DESCRIPTION-- RODY AND ACCESSORIES

ucC CODE 2———-

UCC-2 DESCRIPTICN=--

LCE CODE 3————-

UCC-3 DESCRIPTION—

10/22/2002 14:22:13 S8BD TEMPLATE - REDDMANN

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_¥Y/N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PED3-042 7 GMGLE Tugs 723 of 281




CALLER'E NAME {FIRST, LAST, AND POSITION) EDDIE HERERT

CUSTOMER CONCERN - WIPERS INOP

DEALER COMMENTSTHAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH. 3T3 WIPER MOTOR HAS SEVERE WATER INTRUSION FOR THE SECOND TIME.

TAC RECOMMENDATION - ADV. TO REPLACE WIPER MOTOR ABAIN AND SERICE
TERMINALS AS NEEDED.

10/22/2002 14:22:13 HISTORY - REDDMANN

10/22/2002 14:42:51 BRIGAS - VEH BULLT 04/18/2002.

ORIGINAL MOTOR LIKELY FALLED AS A RESULT OF PLANT TESTING PER PL.. WHY
DID SECOND MOTOR FAL-....7 ADVISED BGM OF CASE,

03/12/2003 11:23:09 SLEEMAN -CALLER'S NAME {FIRST, LAST, AND
POSITION)

EDDHE HEBERT, TECHNICIAN

_3_NUMBER OF TMES IN FOR THE SAME CONDIMON

_7_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

REBLULTS OF THE PREVIOUS ELUGOEBTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

SAYS THE WIPER MOTOR 9 AGAIN FULL OF WATER.
FRO3-842 / GAIS&4L
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8AYS THE WIPER MOTOR I8 AGAIN FULL OF WATER.

NEW RECOMMENDATIONS

ADVISED TO TEST THE DRAINS AND INSTALL THE REVISED MOTOR PER PIOD413.

PERO3-042 / (FAL644
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TECHNICAL ASSISTANCE SYSTEM
“* GM RESTRICTED ***

Cere No: 5950817

Date Operad: 10/22/2002

Duts Closed:

Desisr Code: 001347

Address: FULLER OLDS & CADILLROCKIAND
Dhacier Phoxe:

VIN Numbar: 1GKET165126121408
Model Your: 2002

KSories: Tt
MTeage: 4508
Stawe: ME

SYMPTOM ABSTRACT— WINDSHIELD WIPER Fi00413

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2-——am—

UCC-2 DESCRIPTION—

UcC CODE 3—

UCC-3 DEBCRIPFTION—

10/22/2002 13:45:38 SBO TEMPLATE - MILLER

STRATEGY BASED DIAGNCSTICS

_1_NUMBER OF TEMES IN FOR THE S8AME CONDITION

_4_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUGTICON ACCESBORIES {LIST BELCW)

FEO3-042 /7 GAMGid
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CALLER'S NAME (FIRST, LAST, AND POSITION)

LINDLEY KNIGHT

CUSTOMER CONCERN -

WIPERS ARE INOPERATIVE.

DEALER COMMENTA/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TEGHNIGIAN STATES WIPERS ARE INOPERATIVE. TECHNICIAN HAS DONE NO
DIAGNOSTICS.

TAC RECOMMENDATION -

TAG ADVISES P100413 WINDSHIELD WIPER MOTCOR INOPERATIVE.

TECHNICIAN TO CALL BACK.

10/22/2002 16:45:38 HISTORY - MILLER
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TECHNICAL ASSISTANCE SYSTEM
*%% GM RESTRICTED ***

Caxe No: 5923179 VIN Namber: TGKDTIISIZ2436221
Dute Opened: 102372602 Modd Year: 000

Dats Closed: Serias: Tt

Dualer Code: GO8208 Mileoge: 0412

Address: ELK GROVE BUICK-PONTELK GROVE Stuta: o4

Deoler FAone:

SYMPTOM ABSTRALT-=- FRONT INCPERATIVE WINDSHIELD WIPER FRONT WIPE
RESOLUTION ABSTRACT-

UG CODE { ———

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UGG CODE 22—~

UCC-2 DESCRIPTION—

ucc CODE 3—

UCC-3 DESCRIPTION-—

10/23/2002 12:48:07 SBD TEMPLATE - GARBARINO

STRATEQY BASED DIAGNOETICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MCDIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME {FIRET, LAST, AND POSITION)

RON MC ELYEA TECH.

GUSTOMER GONCERN -

CUST. 8T8. THAT THE FRONT WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTE, REPAIRS, DUPLICATED, 51 SEARCH,
COMFARE TO LIKE VEHICLET)
DLR. STS. THAT THE WIPER MOTOR |B INOP. DLR. ST5. THAT THE CONNECTOR I8

CORROCODED. DLR. 13 LOOKING FOR DIRECTION.

TAC RECOMMENDATION -
REVIEWED Fi(0413 (WIPER MOTOR REPLAGEMENT) WITH DLR.

107232002 12:48:07 HSTORY - GARBARINO
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TECHNICAL ASSISTANCE SYSTEM
*xs GM RESTRICTED ***

Case No: S013887 VIN Numbsr: fGKET185X38104870
Date Openad: 1/23/2002 Modd Fear: 2003

Date Closed: Srries: Emmoy XL 4WD

Daaler Codu; G50438 Mileage: 4450

Addres; BROWNING CHEVROLET, EMINENCE Siate: Ky

Denler Phone:

SYMPTOM ABSTRACT— FRONT WIPER WASHER PUMP FUNCTIONS
RESOLUTION ABSTRACT-

UCC CODE 1 ————

UCC-1 DESCRIPTHON— BODY AND ACCESSORIES

UCC CODE 2-——-v

UCC-2 DESCRIPTION—

ucc CODE 3~——

UCC-3 DESCRIFTION—

10/28/2002 14:04:08 SBD TEMPLATE - GRUMA

STRATEGY BABED DMAGNOSTICS

_1_NUMBER OF TMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

MN_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIBT BELOW)
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CALLER'S NAME DONNIE WEBSTER

CUSTOMER CONCERN - FRONT WIPER MOTOR INOPERATIVE

DEALER COMMENTS/IDIAGNOSIS -(DTG'S, PARTS, REPAIRS, DUPLIGATED, 8! SEARGH,
COMPARE TO LIKE VEHICLE?} PERFORMED SERVICE MANUAL DIAQ, REPLACED THE

WIPER MOTOR WITH NO REPAIR.

TAC RECOMMENDATION -ADVISED DONNIE TO GROUND CIRCUIT 477 AT WIPER MODULE
WITH KEY ON WIPER SHOULD COME ON AT HIGH SPEED, IF NOT CHECK MODULE POWER
AND GROUND. IF THEY DD COME ON CHECK 9102, CIRCUIT 751 AND SWITCH.

10/23/2002 14:04:08 HISTORY - CRLMB

PEOF-042/ GMédd
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TECHNICAL ASSISTANCE SYSTEM

8 A RESTRICTED %%
Cxze No: JoR4004 FIN Numbsr: 1ONDTIISX22238447
Duete Openod: 1232002 Meode! Year: 2002
Duts Closad: HV23/2002 Kurlexs ™
Dealer Code: B02253 MBecge: 258900
Aidrens: THE NEW NORRIS CHEVRWESTFIELD Seoler NS

SYMFTOM ABSTRACT—- INOPERATIVE WIPERS INOPERATIVE NO DELAY AFTER
RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UCGC CODE 1=-meerm=

UCC-1 DESCRIPTION-— BODY AND ACCESSORIES

UCC CODE 2—e.——

UCC-2 DEECRIPTION—

UCC CODE 33—

UGCC-3 DESCRIPTION-—

10423/2002 15:10:04 SBD TEMPLATE - KOPAH

&TRATERY BABED DIAGNOSTICE

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_7T_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_Y¥/NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME (FIRST, LAST, AND POSITION) DOUG BENDETTI, TEGHNICIAN.,

CUSTOMER CONCERN - WIPERS INOPERATIVE.

DEALER COMMENTS/DIAGNOEIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8! SEARCH,

COMPARE TC LIKE VEHICLE?)

DLR 8TS HE DUPLICATED THE CONCERN, REPLACED THE MOTOR ASSY, AND NOW HIGH

AND LOW SPEEDS WORK, BUT THE DELAY MODES ARE INOPERATIVE.

DLR 873 THE VEHICLE HAS AN AFTERMARKET ALARM INSTALLED.

TAC RECOMMENDATION -

1WEHICLE IS OPERATING AS DESI3NED; VEHICLE [S EQUIPPED WITH RAIN SENSE
WIPERS.

2WIPER MOTOR ASSY WAS THE CORRECT FIX FOR THE ORIGINAL CONCERN, PER
PlIOD413. RK.

10/22/2002 15:10:04 HISTORY - KﬁPAH

1OB02002 14:63:21 RATHKA -DEALER SURVEY WAS PERFORMED

PE03-0427 GMEid
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TECHNICAL ASSISTANCE SYSTEM

"o M RESTRICTED ***
Case No: 5935299 VIN Number: 1GNDT135322168518
Dave Openeil; T242002 Modal Fecr: 2002
Das Closed: Serios: Biazar AWD 4DR Trafbiaz
Doaley Code:! Bi1322 MBesge: 2EO3R
Addresiz CHARAPP CHEVROLET OFMONESSEN State: 1 A4

Dealer Phapue:

SYMPTOM ABSTRACT-— FRONT WIPER WIPER WORK ERRATIC AND STOP IN Mt
RESGLUTION ARBTRACT-

UCC CODE 1=—m—-

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

LCG CODE 2——

UCC-2 DESCRIPTION—

UCC CODE 3-mrmmme

LCC-3 DEBCRIFTION—

10£24/2002 08:38:00 3BD TEMPLATE - RADZWILOWICZ

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES I FOR THE SBAME CONDITION

_1_NUMBER Of DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME: JASON BOWERS (TECH]}

CUSTOMER CONCERN - THE WIPER WORIK ERRATIC AND THEY WILL ETHER STOP IN

THE MIDOLE OF THE WINDSHIELD OR SKIP ACROSS THE WINDESHIELD LIKE THEY ARE

LOOSIING POWER

DEALER COMMENTS/DIAGNOSIS - THE TECH HASN'T DOMNE ANY DIAGNOSIS YET. THE

TECH HAS DUPLICATED THE CONCERN. THE TECH |§ CALLING FOR BUGGESTIONS.

TAC RECOMMENDATION -

1) ADVISE THE TECH TO CHECK FOR WATER INTRUSION AND ADVISED THE TECH

ABOUT THE Pi: PHI0413 FOR THAT CONCERN.

2) ALBC ADVISED THE TECH TO WATER TEST VEHICLE AND MAKE SLURE THAT THE

FRONT COWL DRAINE PROPERLY.

PER3-0427 GM64A4
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TECHNICAL ASSISTANCE SYSTEM

e GM RESTRICTED ***
Caxe No: SPa5489 VIN Namdber: TGKET 165428132128
Duts Opened: 10/24/2002 Model Year: 2002
Dae Clased: Supjes: Envoy XL 4WD
Denlsr Code: 002564 Misage: E144
Addvegs: NORMAN GALE OLDSMORICEDAR KNOLL  gyose: N

SYMPTOM ABSTRACT— FRONT WIFER ERRATIC WIPER OPERATION 100413

RESOLUTION ABBTRACT-

UCC CODE {———--

UCC-1 DESCRIFTION- BOLYY AND ACCESSORIES

UcC CODE 2
LUCC-2 DEBCRIPTION—
UCC CODE 3——

UCC-3 DESCRIFTION-—

10/24/2002 05:28:47 8BD TEMPLATE - ROBS

STRATEGY BASED DIAGNOSTICS

2__NUMBER OF TIMES IN FOR THE BAME CONDITION

2__ NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__ Y /N IS THE VEHICLE MODIFIED/NON-FRODLUCTION ACCESBORIES (LIST BELOW)
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CGALLER'S NAME {FIRST, LAST, AND POSITION)

CUSTOMER CONCERN - ERRATIC WIPER OPERATION

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, &I BEARCH,
COMPARE TO LIKE VEHICLE?)
LAST TIME IN PEALER REPLACED WIPER MOTOR, WATER SEEMS TO BE GETTING INTO

THE MOTOR,

TAC RECOMMENDATION - P/ 100413
“CONDITION/CONCERN:

WINDSHIELD WIFERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATION/INSTRUCTIONS:
ADWVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GQOD CONDITION. F
REPLACEMENT [5 NECESSARY, A PIGTAIL I8
AVAILABI E FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT NECESSARY.
4, VERIFY THAT THERE ARE NC COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA.
PEO3-042/ GMode
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10/24/2002 00:26:4T HIBTORY -ROSS
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TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED ***
Cwse No: 5586443 VIN Namber:  1ONDT135322406460
Dats Opam: 162412002 Mude! Year: 2002
Dete Cloned; 130/200% Sorien: Biazor 4WD 4DR Tratbiax
Dealer Cods: BAIOH MIsage: 7926
Addruss: BERGER CHEVROLET INCGRAND RAFIDS  gyae: "W

Dewier Phone

SYMPTOM ABSTRACT-— INOPERATIVE WINDSHIELD WIFER FRONT WIPERS INO
RESOLUTION ABRSTRACT- WISHLD WPR MOD RFL

uce CODE t———

LICC-1 DESCRIPTION—~ BODY AND ACCESSORIES

UGC CODE 2———

UGCC-2 DESCRIPTION—

UcC CODE 34—

UCG-3 DESCRIPTION—

10V24/2002 11:42:40 SBD TEMPLATE - GARBARNO

STRATEQY BABED DIAGNOSTICE

2 _NUMBER OF TIMES IN FOR THE SAME CONDITION

_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE3-641/ GMEdd
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CALLER'S NAME (FIRST, LABT, AND POSITION)

KIM KAYLOR S.M.

CUSTOMER CONGERN -

CUST. 8TS. THAT THE WIPERS ARE INOP.

DEALER COMMENTS/DIAQNOSIS {DTC'S, PARTS, REPAIRE, DUPLICATED, Si 3EARCH,
GCOMPARE TO LIKE VEHIGLE?}
DLR. HAS REPLACED THE MOTOR ASSY. AT LAST VISIT. DLR. 8T8, THAT THE

VEHICLE IS BACK WITH SAME GONCERN. DLR. I8 LOOKING FOR ANY INFO.

TAC RECOMMENDATION -
REVIEWED PI00413 (WIPER MOTOR REPLACEMENT) WITH DLR.
102472002 11:42:40 HISTORY - GARBARINO

09/29/2003 13:24.18 RATHKA -DEALER SURVEY WAS PERFORMED
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TECHNICAL ASSISTANCE SYSTEM

Y3 GM RESTRICTED v+
Cuse No: yoR7281 VIN Number: 1GNET165338110321
Date Opened. F24/2002 Model Feor: 2003
Date Closed: Sertes: T
Doaler Code: B25043 Misaze: 4813
Address: ALBRIGHTINC ~ LOOGOOTEE N e N

SYMPTOM ABSTRACT— FRONT INGPERATIVE WIPER FRONT WIPERS INOP
RESOLUTION ABSTRACT-

ucC CCDE 1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UCC CODE 2— -

UCC-2 DESCRIPTION—

LGC CODE 3

UCC-3 DESCRIPTION—

10/24/2002 14:02:-38 SBD TEMPLATE ~ BACK

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES [N FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_ ¥ /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME (FIRST, LAST, AND POSITION) RAYMOND D. BOYD TECH
CUSTOMER CONCERN -WIPERS INCP

DEALER COMMENTE/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

WASHER PUMP OPERATES, NO FRONT WIPER OPERATION ANY MODE, NO RAIN SENBE ON
VEHICLE.

DLR VERIFIED PROPER POWER AND GROUND TO MOTOR ASSEMBLY.

CHECKED WIPER SWITCH OPERATING/PASSING SIGNAL TO MOTOR PROPERLY.

DLR GOING TO ORDER WIPER mrm.

DLR LOOKING FOR ANY OTHER CASE INFO.

TAC RECOMMENDATION -

ADVISED OF POSSIBLE WATER INTRUSION/CORROSION, DLR FOUND NONE.
ADVISED TO REPLACE WIPER MOTOR.

1024/2002 140238 HISTORY - BACK
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TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Case No: 988352 FIN Number; 1GNES185526121225
Dats Openad: 16/24/2002 Aoadel Yoar: 2002
Date Closed: KSoriex: 81
Degler Code: BOSOSE Miienge: £218
Addrays: CARL CANNON CHEV-OLDJX{SPER Stoe: AL

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WIPER

RESOLUTION ABSTRACT-

uCC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESBORIES

UCC CODE 2

UCC-2 DESCRIPTION—

UCGC CODE 3

LICC-3 DESCRIPTION—

10/24/2002 16:53:43 8BD TEMPLATE - EQGLING

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TMMES [N FOR THE SAME CONDITION

_4_ NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALL ER'S NAME (FIRST, LAST, ANLY POBITION) CLARK JONES 8M.

CUSTOMER CONCERN - THE WIPER MOTOR IS INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REFAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)
THE CALLER STATES THAT THIS IS THE SECOND TIME. STATES THAT THE MOTOR IS
FULL OF WATER.
TAC RECOMMENDATION - READ P100143 TO THE CALLER.
1. REPLAGE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESSARY, A PIGTAIL IS

AVAILABLE FROM GMSFO. ORDERING A COMPLETE HARNESS IS NOT NECESSARY.
4. VERIFY THAT THERE ARE NO GOWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA,

10/24/2002 18:55.43 HIBETORY - EGGLING

PR03-842/ GAM544
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TECHNICAL ASSISTANCE SYSTEM

"t M RESTRICTED ***
Case No: S988458 VIN Number: 1GNES168736111590
Dats Opensh: 1072472002 Model Year: 2003
Datr Closed: Seriss: 51
Dewler Code: Bo7773 MEBcage! 8252
Address: ALAN REUBER CHEVROLEGREENVILIE g, -

SYMPTOM ABSTRACT— INOPERATIVE WINDEHIELD WIPER FRONT WIPER INOP

RESOLUTION ABETRACT-

UCC CODE1

UGCC-1 DESCRIPTION— BODY AND ACGESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—
UCC CODE 3=

LKCC-3 DESCRIPTION—

1072412002 17:28:18 EBD TEMPLATE - KAY

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMER IN FOR THE 8AME CONDITION

1. NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y !N IS THE VEHICLE MODIFIELYNON-PRODUCTION ACCESSORIES (LIST BELOW)
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GCALLER'E NAME (FIRST, LAST, AND POSITION)
TONY BATT
CUSTOMER CONCERN -

WIPERS AND WASHERS INOP

DEALER CGOMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLE?}

TECH HAS DUPLICATED THE CONCERN, NO CODES, NO PARTS, TECH I3 PERFUMING
DIAG BUT I8 UNABLE TO DETERMINE FAULT, TECH IS CALLING FOR REPAIR

SUGQESTIONS

TAC RECOMMENDATION -

ADVISED TECH PER FPIO041 {WIPERSE INOP)

RECOMMENDATIONANSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE [N QDOD CONDITION. IF
REFPLACEMENT |8 NECESSARY, A PIGTAIL IS
AVAILABLE FROM GMSPO, ORDERING A COMPLETE HARNESE IS NOT NECESBARY.
4. YERIFY THAT THERE ARE NG COWL WATER DRAINAGE IS8UES AT THE MOTOR

AREA.
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AREA
10M24/2002 17:26:18 HISTORY - KAY
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TECHNICAL ASSISTANCE SYSTEM

&4 GM RESTRICTED %%+
Cuse No: 5083943 VIN Nuwmber; 1GNES165X26130051
Dazs Opanad: 104252002 Moadel Year:
Dtz Clono: R lex:
Dealer Code: Bl6421 AToage:
Adsdress: JERRY JOHNSON CHEV-OLUMBERTON Siote:

Dexler Fhone:

SYMPTOM ABSTRAGCT~— WINDSHELD WIPER PHI0413 REPEAT

RESOLUTION ABSTRACT-

ucc CODE | ———-

UCG-1 DESCRIPTION— BODY AND ACCESSORIES

uCC CODE 2

UCC-2 DESBCRIPTION=-
UCC CODE 3——

UCC-3 DESCRIPTION—

10¥26/2002 09:29:42 SBD TEMPLATE - WACHTMEISTER

STRATEGQY BASED DIAQNOSTICS

—4_NUMBER OF TIMES IN FOR THE SAME CONDITION

168+_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIELYNON-PRODUCTION ACCESEBORIES (LIST BELOW)

PES3-0427 GMELL
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CALLER'S NAME (FIRST, LAST, AND POSITION)ALEX MOZINGO ASST, SERV.MAN,

CUSTOMER CONGERN -WIPER INOP DR AT TIMES RUN ON

DEALER COMMENTS/IDIAGNOSIS {DTC'S, PARTS, REPAIRS, UPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH HAS REPLACED WIPER MOTOR 3 TIMES AND CONNECTOR 2 TIMES

TAC RECOMMENDATION -

PER Pl 00413 NO OTHER BETTER INFO REPLACE PARTS AS NEEDED ATTEMPT TO LOOP
WIRING S0 WATER DRIPS OFF HARNESS AND DOES NOT WIGK INTO MOTOR.
10/25/2002 09:20:42 HISTORY - WACHTMEISTER

110172002 10:47:01 GLEDHILL

-CALLER'S NAME (FIRST, LAST, AND POSITION) ALEX MOZINGO ABST. SERV.MAM.

—4_NUMBER OF TMES N FOR THE S8AME CONDITION

18+ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN} ALEX CALLELD IN TO CHECK AND SEE IF THERE (3 ANY

NEW INFO ON WHEN THE NEW SUBMERSIBLE WIPER MOTOR WILL BE AVAILABLE.

NEW RECOMMENDATIONS: ADVI2ED, SEARCHED DATA BASE AND NQ NEW INFO ON THIS
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NEW RECOMMENDATIONS: ADVISED, SEARCHED DATA BASE AND NO NEW INFO ON THIS
CONGERN AT THE TIME OF THIS CALL ADVISED TO CHECK BACK IN ABOUT AWEEK.

1111/2002 10:25:08 ERMAN -

CALLER'S NAME (FIR3T, LAST, AND POSITION) ALEX MOZINGO ASST. SERV.MAN.

_4_NUMBER OF TIMES IN FOR THE SAME CONDITION
_18+_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

TRUCK NOT IN AT THIS TIME.

REBULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG (INCLUDE ADDIMIONAL

DETAILS OF THE CONCERN)

AL EX WAS JUST CALLING FOR AN UPDATE ON A NEW WIPER MOTOR.

NEW RECOMMENDATIONS

ADVISED PER PI00413 WE DO NOT HAVE ANY NEW PARTS YET.
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11H58/2002 08:558:02 RICHARDBON -

CALLER'S NAME (FIRST, LAST, AND POSITION)

BILLY NORTON 3M

_4_MNUMBER OF TIMES IN FOR THE SAME CONDITION

B_NUMBER OF DAYS VEHICLE IN DEALERSHIP FCR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG (INCLUDE ADDITIONAL
DETAILS OF THE CONGERN)

8M IS CALLING TC FIND OUT HDW LONG IT WILL BE BEFORE THE NEW PART I3
AVAILABLE. CUSTOMER I8 IN A RENTAL NOW AND HIS AVM WANTS TO KNOW FOR HOW
LONG. SM 5T8 THIS WILL BE THE 4TH TIME THAT THIS VEHICLE NEEDS A NEW

WIPER MOTOR.

NEW RECOMMENDATIONS

ADVISE SM OF CURRENT INFO IN P100413

THIS P118 FOR INTERNAL TV2K VANTIVE USE ONLY

CONDITIONACONCERN:

WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE ERRATICALLY.
RECOMMENDATICNMNSTRUCTIONS:

A REVISED "WATERPRQOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF

NOV. 4TH, 2002, THE S9ERVICE PART IS EXPECTED TO BE AVAILABLE BEFORE THE
FE03-042/ GMie4
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NOV. 4TH, 2002. THE SERVICE PART IS EXPECTED TO BE AVAILABLE BEFORE THE
END OF THE MONTH (OF NOVEMBER). ANY ORDERS PLACED WILL 30O ON MATIONAL

BACK ORDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES
AVAILABLE.
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. VERIFY THAT THERE HEE NO COWL WATER DRAINAGE ISBUES AT THE MOTOR
AREA. THE DRAINS ARE ON

EACH END OF THE PLENUM. WITH NORMAL "GARDEN HOSE™ WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DO NOT ADD ADDITIONAL
DRAINS TO PLENUM.
2. REPLACE THE WIPER MOTOR (ONCE PARTS ARE AVAILABLE).
3. CLEAN THE TERMINAL ENDS.
4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESSARY, A

PIGTAIL I8 AVAILABLE FROM GMEPO. ORDERING A COMPLETE HARNESS |15 NCT

NECEESSARY,

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BULT AFTER THIS DATE TO
THE PLATFORM LIAISON.

PIGTAIL PART INFORMATION:

16308415 2002 MODEL YEAR

PEGI-042 / GMEd4 Fage 752 uf 2201




88086271 2003 MODEL YEAR
12/03/2002 10-38:01 ZAJECHOWSKI -
CALLER'S NAME (FIRST, LAST, AND POSITION}

ALEX MOZINGO ASST. SERV.MAN.

NA_NUMBER OF TIMES IN FOR THE SAME CONDITION

_NA_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONGERN)

DEALER CALLING FOR INFO ON NEW WIPER MOTOR.

NEW RECOMMENDATEONS

ADVISED DEALER TO ORDER WIPER MOTOR AND UPDATED PART WILL BE SHIFPED.

FEN3-042 /7 GME44
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TECHNICAL ASSISTANCE SYSTEM

#*¢ GM RESTRICTED ***
Case Ne: 5389718 VIN Namberz 1GKES 165826116668
Dwte Opened: 162572002 Moadal Year: 2002
Date Closad: Sovies: Envoy XL 2WD
Daxlar Coda: GI3137 MTaage: 3181
Addrans: JW COURTESY PONTIAC TAMPA Stare: M

SYMFTOM ABSTRACT— INOPERATIVE REPEAT WINGSHIELD WIPER REPEAT WI

RESOLUTION ABSTRACT-

UCC CODE 1=———rern

UGC-1 DESCRIPTION-— BODY AND ACCESZ0DRIES

LCC CODE 2

UCC-2 DEBCRIPTION—
UGC CODE 3-mmsemmms

UCC-3 DESCRIPTION—

10262002 11:30:58 BBD TEMPLATE - KAY

STRATEGY BABED DIAGNOBTICS

-A_NUMBER OF TIMES IN FOR THE SAME CONDITION

_3 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I& THE VEHICLE MODIFIED'NON-FRODUCTION ACCESSORIES {LIST BELOW)

PEO3-042/ GAE644 Poge 754 of M1




CALLER'S NAME {FIRST, LAST, AND POSITION})
FRANK SEGRETI SF
CUSTOMER CONCERN -

REPEAT FRONT WIPER INOP

DEALER COMMENTS/MDIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| BEARCH,
GCOMPARE TO LIKE VEHICLE?)

TECGH HAS DUPLIGATED THE CONCERN, TECH STS THE WIPER MOTOR HAS BEEN
REPLACED 2X, TECH £TS VEHICLE JAS RETURNED AGQAIN WITH SAME FAHLED PART,

TECH I8 CALLING FOR REPAIR SUGGESTIONS

TAC RECOMMENDATION -

ADVISED TECH TO:

1. FILE A FIELD PROOUCT REPORT UESING T3B 02-00-80-002A FOR REFERENCE.
2. REPLACE MOTOR AND CONNECTOR PER PI0J413(WIFER INOP)

3. USE CONNECTOR PN 13308415 2002 MODEL YEAR

4, CHECK COWL FOR PROPER DRAINAGE

5. REPORT RESLLT

10V25/2002 1138:30 HISTORY - KAY

10/25/2002 14:25:08 SHERMAN -

CALLER'S NAME (FIRST, I..AaT. AND POSITION)

_3_ NUMBER OF TIMES IN FOR THE SAME CONDITION
PEOI-042 7 GM64
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_3_NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)

TECH STATES THAT HE WATER TESTED THE COWL AREA AND FOUND THAT THE DRAINS
ARE BELOW THE WIPER PLLX3 ARIA,
NEW RECCMMENDATIONS

TAC ADVISED REPLACE THE WIPER MOTOR AND SEAL THE CONNECTOR.

b

TAC VME GM LIAISONAUTHOR NAME/PHOME: DALE BRIGGS 8-244-3523 ON THIS

CONCERN.
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TECHNICAL ASSISTANCE SYSTEM

v GM RESTRICTED *v»
Cate No: 5op2838 FIN Number; 1GKEST185233118314
Duate Openad: 18/28/2002 Mool Year: 2003
Dute Chosed: Series: Envoy XL 2WD
Dealer Cada: G47095 Milloage: 2970
Address: BROWFN AUTOMOTIVE CENDEL RIO St 04

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER FRONT WINDEHIELD

RESOLUTION ABSTRACT-

UCC GODE 1

UCC-1 DESCRIPTION—- BODY AND ACCESSORIES
Ucc CODE 2———

UCC-2 DESCRIPTION=

UCC CODE 3——--

UCC-3 DESCRIFTION—

10V28/2002 11:21:05 SBD TEMPLATE - GARBARIND

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N |8 THE VEHICLE MODIFIED/NON-PRODLCTION ACCESSORIES (LIST BELOW)

PE03-841/ GMo4d Page 757 o INI




CALLER'S NAME {FIRST, LAST, AND POSITION)

JERRY PRUNEDA 8.M.

CUSTOMER CONCERN -

CLUET. 8T8, THAT THE FRONT WINDSHIELD WIPER IS INOP.

DEALER COMMENTSDIAGNOEIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

CLR. I3 LOOKING FOR UPDATED INFQ. ON PI0Q413.

TAC RECOMMENDATION -

REVIEWED PI00413 {MOTOR REPLACEMENT AND CONNECTOR RESEAL) WITH DLR.
ADVIEED DLR. OF UPDATED INFOQ. ON PLENNUM FLOODING.

10/28/2002 11:3106 HISTORY - GARBARINC

PES3-042/ GMG44
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TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Case No: 5906096 VIN Number: {1GNDS135822360348
Date Opensd: 10:29/2002 Modsl Yoar: 2002
Date Clased: Series: Blazer 2WD 4DR Tralibiez
Desior Code: Bl14330 MRoage: 23337
Adidrazs: SONNY HANCOCK CHEVROLOWELL Stater NC

BYMPTOM ABSTRACT—— WATER WINDSHIELD WIPER PI00412

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UGCC CODE 2

UCC-2 DESCRIPTION=—-
UCC CODE 3-———

UCC-3 DESCRIFTION—

10/20/2002 11:08:22 SBD TEMPLATE - HAJJ

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME COMNDITION
_1_NUMBER OF DAY'S VEHICLE IN DEALERSHIF FOR S8AME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FBOY-042 7 GMG44 Poge 799 of S




CALLER'S NAME (FIRST, LAST, AND POSITION) LEE HOLBROOK TECH

CUSTOMER CONCERN - WIPER MOTOR INOP.

DEALER COMMENTS/MHAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| S8EARCH,
COMPARE TO LIKE VEHICLE?)

DLR STS HAS WATER IN MOTOR AND CONNECTOR 1S CORRODED.

TAC RECOMMENDATION - ACVISED DLR OF PI00413. HAM 40772

CONDITION/AGONCERN:

WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMEMNDATIONANSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT |5 NECESBARY, A PIGTAIL 13
AVAILABLE FROM GM3P0. ORDERING A COMPLETE HARNESS 19 NOT NECESBARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA,
PEB3-042/ GM6L
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AREA.

10/25/2002 11:08:32 HISTORY - HAJJ
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TECHNICAL ASSISTANCE SYSTEM

oM (M RESTRICTED %%*
Case Na: 8900521 VIN Number: 1GKDT 135022186851
Dutz Oponryl: 10/30/2002 Model Year:
Date Clased: Series: Jimmy Envoy 4WD 4DR
Dexler Cods: 40810 Miloage:
Address: CARIBEBEAN AUTO MART-XINCISHILL Sete:

SYMPTOM ABSTRACT— INDPERATIVE WINDEHIELD WIFER FRONT WIPER INOP

RESOLUTION ABSTRACT-

UGG CODE | ==

UCC-1 DEBCRIFTICN=—= BODY AND ACCESSORIES

UGC CODE 2

UCC-2 DESCRIPTION—
UCCCODEd——

UCC-3 DESCRIPTION—

10/30/2002 13:13:33 SBD TEMPLATE - EPLIN |I

STRATEQY BAIED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE S8AME CONDITION

_1_NUMBER OF DAY3 VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODMFIEDYNON-PRODUCTION ACCERSORIES (LIST BELOW)

PEDI-842/ GM ¢
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CALLER'S NAME (FIRST, LAST, AND POSITION)MIKE PETER-TECH

CUSTOMER CONCERN -FRONT WIFER INOPERATIVE

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH §T8 THAT HE CAN DUPLICATE THE CONCERN. TECH ETE THAT HE HAS NO COMM

WITH THE BCM. TECH HAS NOT DIAGNOSED

TAC REGOMMENDATION -TAC ADVISED TECH:

1) PI00413 WHICH TALKS ABOUT WIPER BEING INOP AND CHECKING FOR WATER
INTRUSION

2) IF WATER INTRUSION 18 PRESENT CHECK FOR PROPER DRAINAGE CF THE COWL
AREA

3) CHECK POWER GROUND AND DATA.LINE TO BCM IF NO COMM 15 PRESENT.

PEO3-027 G644
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TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED *n™
. Case No: 5003527 VIN Namber: 1GKES 185935106743
Date Opanad: 1/31/2002 Mede! Vear: 2003
Date Closed: Sevies: Envoy XL 2WD
Daaler Cada: G51279 Mieags: 5531
Adirass: GERRY LANE BUICK-PONBATON ROUGE  guue: LA

Dezler Phons;

SYMPTOM ABSTRACT-— WIPER WIPER MOQTOR I8 INOP

RESOLUTION ABSTRACT-

ucc CODE 1

UCC-1 DESCRIPTION=-- BODY AND ACCESBORIES
UCGC CODE 2——
UCC-2 DESCRIPTION—

. ucCC CODE 3———

UCC-3 DESCRIPTION—~—

10/31/2002 11:26:06 SBD TEMPLATE - SHERMAN

- STRATEQY BASED DIAGNOITICS

—2_NUMBER OF TIMES IN FOR THE SAME CONDITION -
-2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE#3-041/ GMbd4 Fuge Tot of 1M




CALLER'S NAME (FIRST, LAST, AND POSITION)

JAMES KIRKLAND SVC DIR

CUSTOMER CONCERN -

WIPERS ARE INOP

OEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER HAS REPLACED THE WIFER MOTOR 2X.

TAC RECOMMENDATION -

TAC ADVISED TO REPLACE THE WIPER MOTOR AGAIN.

104312002 11:25:08 HIETORY - SHERMAN
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TECHNICAL ASSISTANCE SYSTEM

#$% GM RESTRICTED ***
Case No: S083907 VIN Number: TOKETTAS936122518
Dote Opened: 1312002 Aodal ¥ear: 2003
Dote CYazed: Serles: Ervoy XL 4WD
Dealer Code: 13381 Mileage: 2478
Addireax; CAPITAL PONTIAC-GMC RICHMOND St VA

SYMPTOM ABSTRACT— WIFER WIPER MOTOR FULL QOF WATER PI00413
REBOLUTION ABETRALT-

UCC CODE 1~

UCC-1 DESCRIFTION-— BODY AND ACCESSORIES

UCC CODE 2—-nemm-

UcC-2 DESCRIPTION---

UCC CODE 3

UCC-3 DESCRIPTION=-

10/31/2002 12:21:80 SBD TEMPLATE - REGAN
STRATEQY BASED DIAGNOSTICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)

PE3-043/ Médd Fage Tk of 1301




CALLER'S NAME (FIRST, LAST, AND POSITION)
DAVID HUDSON
CUSTOMER CONCERN -
WIPERS INOP.
DEALER COMMENTS/DIAGNGSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
WIPER MOTOR FULL OF WATER. VEHICLE BUILD DATE 8/30/2002.
TAC RECOMMENDATION -
ADVISE ON Pl 00413,
RECOMMENDATION/INSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2, CLEAN THE TERMINAL ENDS.
8. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT {8 NECESSARY, A PIGTAL 18
AVAILABLE FROM GM3SPO. ORDERING A COMPLETE HARNESS IS NOT NECESSARY.
4, VERIFY THAT THERE ARE NO COWL WATER DRAINAGE IS8UES AT THE MOTOR
AREA_

10/31/2002 12:21:60 HIBTORY - REGCAN
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TECHNICAL ASSISTANCE SYSTEM

#*% GM RESTRICTED ***
Cuse No: 005084 FIN Number: 16KDS 1354223081 19
Duie Opreed: L2002 : Modsl Yoar: 2002
Dae Clesad; Sorles: 87
Dewder Coudu: G060 Miloage: 16385
Addrex: JEFF FENDER PONTIAC TIFTON G Sete aa

SYMPTOM ABSTRACT— INOPERATIVE WIPER STQOF AT MID TRAVEL P100413

RESOLUTION ABITRACT-

UCC CODE 1 ==

UCC-1 DESCRIFTION— BODY AND ACCESSCRIES

UGC CODE 2
UCC-2 PESCRIFTION—
UCC CODE 3

UGCC-3 DEACRIPTION=~

11/01/2002 09:220:17 SBD TEMPLATE - BENNETT

S8TRATEQY BABED DIAGNOSTICS

_1_NUMBER GF TMES IN FOR THE SAME GONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME {FIRET, [AET, AND POBITION)

TOM KOLZE TECH,

PE0I-0M1 7 CGM644
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CLUSTOMER CONCERN -

WW ETOP IN MID OPERATION.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)
DEALER WAS DIAGNQSING THIS AND FOUND WATER IN THE WIPER MOTOR. DEALER

STATES THAT THE COWL DOES NOT HAVE ANY WATER DRAINAGE ISSUES.

TAC RECOMMENDATION -
RECOMMENDATIONANSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOAWING: *
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GGC_JD CONDITION. IF
REPLACEMENT {8 NECESSARY, A PIGTAIL I
AVAILABLE FROM GMEPO. ORDERING A COMPLETE HARNESS |S NOT NECES3ARY.

4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA.

IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIFLD PRODUCT
REPORT WITH TRUCK BRAND QUALITY.

1101/2002 00:20:17 HISTORY - BENNETT
PRO3-02 / GMEH
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110172002 09:20:17 HISTORY - BENNETT

L
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TECHNICAL ASSISTANCE SYSTEM
»#% GM RESTRICTED ***

. Caze Ne: S006976 VIN Namber: TONDT13S222125334
Dute Opensd: 111112002 Model Year: 2002
Dame Clased: Serias: Blazer 4WD 4DR Trafihiez
Denler Code: BO2243 Milexge: 20008
Address: H & L CHEVROLET INC DARIEN € Sme cT
Dacler Phone:

SYMPTOM ABSTRACT— WIPER WIPER DONT COME ON RIGHT AWAY. P100413
RESOLUTION ABSTRACT-

UGC CODE 11—~

UCC-1 DEBCRIPTION— BODY AND ACCESS8ORIES

LGE CODE 2-——

UCC-2 DESCRIPTION—

. UCE CODE 3

UCC-3 DESCRIPTION—

110172002 12:06:33 SBD TEMPLATE - REGAN

HTRATEQY BASED DIAGNOSTICS

2. NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEL/NON-PRODUCTION ACGESBORIES (LIST BELOW)

PEO3-0427 CM644 Pope 771 of 2200




CALLER'S NAME (FIRST, LAST, AND POSITION)
STEVE BERMAN
GUSTOMER CONCERN -
WIPERS DONDT COME ON RIGHT AWAY.
DEALER COMMENTSTHAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
WIPERS DONOT COME ON RIGHT AWAY.
TAC RECOMMENDATION -
ADVISE ON PKI0413.
RECOMMENDATION/INSTRUCTIONS:
ADVISE THE TECHNIGIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDE.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE [N GOOD CONDITION. IF
REPLAGEMENT IS NECESSARY, A PIGTAR IS
AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS |8 NOT NECEESARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE IBSUES AT THE MOTOR
AREA.

11/04/2002 12:056:33 HISTORY - REGAN

PEOI-042/ GMo44 Hupa 172 of 2301




TECHNICAL ASSISTANCE SYSTEM

LLL NP RESTRICTED ¥%%
Case No: o088t VIN Number; 1GNETIGS126108128
Date Opened: 117472002 Mode! Fear: 2002
Dats Closod: Sartes: T
Dovler Code: 817223 Milrage: 11742
Addresc STEVENS CHEVROLET OOLA CENTER P— .

SYMFTOM ABSTRACT=-- WINDSHIELD WIPER REPEAT INOP

RESOLUTION ABSTRACT-

uGcCc CODE 1

UCGC-1 DESCRIPTION— BODY AND ACCESSORIES
UCG CODE 2rmm—s-

UCC-2 DESCRIPTION—

UCC CODE 3—— |

UCC-3 DESCRIPTION—

11/04/2(02 09:25:30 SBD TEMPLATE - ZAJECHOWSKI

- STRATEGY BASED DIABNOSTICS

2. NUMBER OF TIMES |{N FOR THE SAME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N8 THE VEHICLE MODHFIED/NON-PRODUCTION ACCESSORIES {(LIST BELOW)

PED3-842/ GM644 Page 778 of 2301




CALLER'S NAME (FIRET, LAST, AND POSITION)

JOHN FIESBINGER SF

CUSTOMER CONCERN -

CUSTOMER STATES WIFERS INOP.

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TC LIKE VEHICLE?)

SHOP FOREMAN STATES WATER INTRUSION TO WIPER MOTOR.

TAC RECOMMENDATION -

ADVISED TO INSPECT COWL FOR PROPER WATER DRAINAGE,

11/04/2002 09:25:30 HISTORY - ZAJECHOWSKI
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TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***
Case No: s009242 VIN Number:  1GKD5135222403085
Dats Openes; 11/4/2002 Mokel Yor: 2002
Date Cloaed: Series: 81
Desier Code? 47612 | Milenge: 11189 .
Addvese: MAGGIO GMC ~ NEWROADS LA gt (A

SYMPTOM ABSTRACT=-— FRONT INOPERATIVE WIPER FRONT WIPER-'EI INOP
REBOLUTION ABSTRACT-

UCC CODE {———

UGC-1 DESCRIPTION-- BODY AND ACCESSORIES

UGC CODE 2=———

UCC-2 DESCRIPTION=—-

UCC CODE 33—

UCC-3 DESCRIPTION=—

11/04/2002 10:27:44 8BD TEMPLATE - ROSS

STRATERY BASED DIAGNOSTICS

1._NUMBER OF TIMES IN FOR THE SAME CONDITION
1_NUMBRER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION

N_ Y /N IS THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)

PR3-842/ GMe44 Fuge 775 of 2901




CALLER'S NAME (FIRST, LAST, AND POSITION)MIKE DERSON {TECH)

CUSTOMER CONCERN - FRONT WIPERS INOP

DEALER COMMENTS/DIAGNCSIS -(DTC'S, PARTS, REPAIRE, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH HAS DUPLICATED CONCERN, AND HAS POWER ON THE YELLOW WIRE.

TAG RECOMMENDATION -

81 DOGUMENT 1D # 745193 WIPERS INOPERATIVE - ALl MODES

FOLLOW FLOW CHART

ALSO:

CHECK SCAN TOOL WIPER DATA 8| DOCUMENT # 745169

REPORT

11/04/2002 10:27:44 HISTORY -RO4s
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TECHNICAL ASSISTANCE SYSTEM

*&* GM RESTRICTED ***
Caze No: 6508871 VINNumber:  1GKET168038118708
Das Opaned: 11412002 Mode! Vear: 2003
Daie Closed: Sevisn: Ti
Desler Code: G51002 MTongs: 2948
Address: CARDENAS MOTORS, INCBROWNSVILLE g T

S8YMPTOM ABSTRACT=- FRONT WINDSHIELD WIPER WINDSHIELD WIPER COMES

RESOLUTION AB3TRACT-

UoC CORE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UGG CODE 2

UCC-2 DESCRIPTION—

ucC CODE A

UCC-3 DESCRIPTION—

11/04/2002 11:58:24 S5BD TEMPLATE - ORR

STRATEQY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES [N FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y I'N I8 THE VEHICLE MODIFIED/NON-PRODUCTICN ACCESSORIES (LIST BELOW)

PE03-842/ GM644 ' Page T77ef 2301




CALLER'S NAME {FIRET, LAST, AND POSITION)
MARIO GARZA TECH
GUSTOMER CONGERN -
WIPER OPERATION ERRATIC
DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)
CAN VERIFY, LOOKING FOR ASSISTANCE
TAC RECOMMENDATION -
WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION,
ADVISED DLR OF THE FOLLOWING REPAIR FOR THIS CONGERN, AND ADVISED DLR OF
NEW STYLE MOTOR TO BE RELEASED SOON.
RECOMMENDATICNINSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3, VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION, IF
REPLACEMENT IS NECESSARY, A PIGTAIL IS
AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS I8 NOT NECESSARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA,
IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT
REPORT WITH TRUCK BRAND QUALITY.

BELOW THE LINE - INTERNAL ONLY - DO NOT FAX OR
FERI-D42 /S GMb44 Fuga TH of 199




BELOW THE LINE - INTERNAL ONLY - DO NOT FAX OR
EMAIL

PH0413 8-27-02 SUPERSEDES Pi00413 8-23-02 AND 00838 1-23-02

ADDITIONAL DETAILS:

WATER COULD BE ENTERING THE MOTOR THROUGH A FLOODED PLENUM DURING PLANT
WATER TESTING AT FINAL ASSEMBELY, INVEITIGATION IS TAKING PLACE TO
DETERMINE IF THES I8 THE CAUSE OF THE FAILURE. VEHICLES BUILT AFTER
AUGLIST 18T S8HOULD NOT EXHIBIT THIS CONDITION. PLEASE FORWARD ANY CASES
ON VEHICLES BUILT AFTER AUGUST 1ST TO THE PLATFORM LIAISON.

PREVIOUSLY, IT WAS THOUGHT THAT THE 9-WAY CONNECTOR: SEAL WAS BEING
COMPROMIBED, ALLOWING WATER TO ENTER THE MOTOR.

PIGTAIL PART NFORMATION:

16308415 2002 MODEL YEAR

8RB8A271 2003 MODEL YEAR

11/04/2002 11:56:24 HISTORY -ORR
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TECHNICAL ASSISTANCE SYSTEM

“e% GM RESTRICTED ***
Case Ne: §011206 VIN Nowmberr  1GKES16S136711564
Date Opemed: 111472002 Modsi Year: 2003
Dats Cloand: 111412002 Sarles: Envoy XL 2WD
Deaier Code: 026017 Mittoage: 2310
Address: BOSCH OLDS-BUICK-GMCVALDOSTA Stater A

Dender Phone:
BYMPTOM ABSTRACT— WASHER WINDSHLELD WIPER WIPER INOP

RESOLUTION ABSTRACT- WIS WIPER MOTOR RPL

uCC CODE 1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION-—
ucC CODE 3——

UCC-3 DESCRIPTION—

11/04/2002 16:63:84 SBD TEMPLATE - WARNER

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y N I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESBSORIES (LIST BELOW)

PEOI-342 7 GMELd Page 7H0 of 3341




CALLER'S NAME (FIRST, LAST, AND FOSITION)MIKE BURNHAM

CUSTOMER CONCERN -WIPER INOP

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8l SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES THE WIPER MOTOR IS FILLED WITH WATER.

TAC RECOMMENDATION -

TECH TO REPLACED THE WIFER MOTOR AND SEAL THE CONNECTOR WITH RTV TO
PREVENT FUTURE FAILURES.

11042002 15:53:64 HISTORY - WARNER
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TECHNICAL ASSISTANCE SYSTEM

ws* GM RESTRICTED ***
Lase Na: 8812453 VIN Number: 1GNES185838121706
Dute Openesd: L1520 Moddd Year: 2003
Dats Cloaed: 21
Dexler Cade: Bi4281 514
Addvese: HARRIS CHEVROLET INCRATON ROUGE LA
Dealer Mhone:!

SYMPTOM ABSTRACT--- WIPER Pi004113

RESOLUTION ABSTRACT-

UGG CODE 1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UCC CODE 2———-

UCC-2 DESCRIPTION—

USC CODE 33—

UCC-3 DESCRIPTION---

11R6/2002 00:27:16 BBD TEMPLATE - GHERMAN

STRATEQY BASED DIAGNOSTICS

_1_NUMBER CF TIMES IN FOR THE S3AME CONDITION

_i_NUMBER QF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /NS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEDI-842/ GME4d
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CALLER'S NAME (FIRST, LAST, AND POSITION)
AL CARROLL. - SF
. CUSTOMER CONGERN -
WIPERS ARE INOP AGAIN
DEALER COMMENTS/DIAGNCSIS -{DTC'S, PARTS, REFAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
DEALER HAS REPLACED THE WIPER MOTOR 4X ON THIS VEHICLE
TAG RECOMMENDATION -

TAGC ADVISED CF PIO0413

11/06/2002 09:37:15 HIBTORY - SHERMAN




TECHNICAL ASSISTANCE SYSTEM

4 GM RESTRICTED ***
Case No: S012087 VIN Number: 1GNET1658261 16223
Date Opened: 117572002 Model Year: 2002
Dt Clased: 1152002 Seviex: Traidiarer Ext WD
Denler Code: Bit47 MAroge: B820
Addrgax: FLETCHER MOTOR CO INFLETCHER Stete: NG

SYMPTOM ABSTRACT— WIPER WIPERS INOP WIRING CONNECTOR CORRODED.
RESOLUTION ABSTRACT- COWL AREA RESEAL

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
ucc CODE 2————

UGC-2 DESCRIPTION---

UcC CODE 3——-

UCC-3 DESCRIPTION--
117062002 10:50:36 5BD TEMPLATE - BURKETT
STRATEGY BASED DIAGNOSTICS

_2 NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION

N_Y/INIS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIER (LIST BELOW)

PRO3-6427 GME44 ' o 788 o5 I




CALLER™S NAME {FIRST, LAST, AND POSITION) STEVE FORREST-TECH

CUSTOMER CONCERN - WIPERS INOP.

DEALER COMMENTE/DIAGNOBIS ~([DTC'S, PARTS, REPAIRS, DUPLICATED, Bl BEARCH,

COMPARE TO LIKE VEHICLE?}

REPLACED WIPER MOTOR AND MODULE ASSM FIRST TIME IN. BACK WITH SAME COND,

WIPER WIRING CONNECTCR I3 FULL OF WATER AND CORRODED.
TAG RECOMMENDATION -

REPLACE HARNESE PER PA 00413

BODY AND ACCESSORIESE  WIPER / WASHER INOPERATIVE

THIS Pl 18 FOR INTERNAL TV2K YANTIVE UGE ONLY

CONDITION/GONCERN:

WINDSHIELD WIPERE INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATIONANS TRUCTIONS:
AIWISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR

2. CLEAN THE TERMINAL ENDS.

PEII-042 7 GAldd4
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2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOQD CONDITION. IF

REPLACEMENT IS NECESSARY, A PIGTAIL IS
AVAILABLE FROM GMBPO. CRDERING A COMPLETE HARNESS 13 NOT NECESBARY.
4, VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOQTOR

AREA.

110572002 $0:50:35 HIBSTORY - BURKETT
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TECHNICAL ASSISTANCE SYSTEM

¥% GM RESTRICTED **+
Caxe No: &013707 VIV Number: 1ONES 165626125221
Duse Opened: 11752002 Model Yeur: 2002
Date Closad: 312003 Series: 81
Denisr Code: Bosrol Mileape: 5402
Adalress: NESMITH WALKER CHEVRIESUP T GA

Donlar Phone:

SYMPTOM ABSTRACT— WIPER FRONT WIPER I8 INOP AGAN FI00413
RESOLUTION ABSTRACT- W/S WPR TRANS ASSEMBLY REPLACE
UCC COOE t———

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UCC CODE 2rmrm-mr

UCC-2 DESCRIPTION—

UGC CODE 3—

UCC-3 DESCRIPTION—~—

11/06/2002 13:04:51 SBD TEMPLATE - EHERMAN
BYRATEQY BASED DIAQNOSTICS

2. NUMBER OF TIMES IN FOR THE SAME CONDITION

_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ YN IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
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CALLER'S NAME (FIRST, LAST, AND POSITION)

RICKEY MARTIN TECH

CUETOMER CONCERN -

WIPERS ARE INOP AGAIN

DEALER COMMENTE/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)

TECH HAS REPLACED THE WIPER 38X

TAC RECOMMENDATION -

TAC ADVISED TO INSPECT THE WIPER CONNECTOR.
TAC ADVISED TO REPLACE THE WIPER MOTOR AGAIN.
1106/2002 13:04:51 HISTORY - SHERMAN

11£26/2002 10:16:458 ERMAN - CASE CLOSED

DEALER REPORTS BY VME THEY HAD TO REPLAGE THE WIPER MOTOR AGAIN.
OSOE2003 11:18:38 RICHARDSON ~ CASE RE-OPENED AND CLOSED
CALLER'S NAME (FIRST, LAST, AND POSITION)

DON STORY FIXED OPERATIONS MGR/DLR OWNER

_3_ NUMBER OF TIMES IN FOR THE S8AME CONDITION

4 NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS S8UGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN}

DLR CWNER DON STORY 13 HIGHLY FRUSTRATED AND UPSET. DLR IS BLAMING TAC
PED3-042 / GMS44 '
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DLR OWNER DON STORY IS HIGHLY FRUSTRATED AND UPSET. DLR IS BLAMING TAC
BECALISE WE DID NOT PUBL'SH PI00413. DLR |18 UPSET BECAUSE THE CUSTOMER HAS

HAD 2 MOTORS REPLACED AND IF THIS MOTOR 15 GOING TO BE INSTALLED AGAIN
WITHOUT T REBOLVING THE CONCERN THEN THE CLUSTOMER WILL REPORT TO THE
BREE.

DLR ST3 THAT THE AVM BAID THERE i3 A BULLETIN ON THI3 CONCERN. DLR CALLED
TALC INFO LINE EARLIER AND WAS GIVEN PI00413 AND THE PART NUMBERS LISTED
BUT DLR CANNOT PULL THIE UP 80 HE CALLED BACK INTO INFO LINE TO FIND OUT
WHY. TAG EXPLAINED THAT [T 5 AN INTERNAL Pl AND THE DLR BECAME 80
ARGUMENTATIVE THAT | HAD TO CUT THE DEALER OFF IN MID-SENTENCE AND ADVISE
THE DEALER THAT "TAC IS HEAR TO ASSIS:I' N REPAIRING THE VEHICLE S0 HOW

CAN | ASSIST IN THIS REPAIR OTHER THAN QIVING YOU THE PART NUMBERS THAT
YOU ALREADY HAVE™

THE DEALER CALMED DOWN S8OME AT THAT POINT. THE DEALER STS HE WILL CALL
HIS AVM BECAUSE THE AVM TOLD HIM THERE 1S A PUBLISHED BLLLETIN ON THIS.
NEW RECOMMENDATIONS

ADVISED THE DLR THERE WS NO PUBLISHED INFORMATION ON THIS CONDITION. ONLY
THE INTERNAL Pl. ADVISE THE DLR TQ INBTALL THE NEW PN WIPER MOTOR AND IF
WIFER MOTOR CONNECTOR I8 DAMAGED IN ANY WAY THEN REPLACE THE CONNECTOR A8
WELL.

ONOL2003 11:22:38 RICHARDSON -

THIS Pl 15 FOR INTERNAL TV2K VANTIVE USE ONLY

CONDITION/CONCERN: WINDSHIELD WIPERS ARE INOPERATIVE OR OPERATE
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ERRATICALLY.

AECOMMENDATIONANSTRLICTIONS: A REVISED WIPER MOTOR WAS PUT INTO
PRODUCTION THE WEEK OF NQV. 4TH, 2002, THE NEW PARTS ARE CURRENTLY IN
SP0 INVENTORY, ARE DIFFERENT IN APPEARANCE THAN THE OLO AND SHOULD BE
ORPERED BY THE NEW PART NUMBER. THE OLD PART NUMBER WILL SUPERSEDE.

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR

REPLACEMENT: _
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINS ARE ON EACH END OF THE PLENUM. WiTH NORMAL "GARDEN
HOSE" WATER PRESSURE, THE FLEN;JM SHOULD NEVER QVERFILL IF THE DRAINS ARE
CLEAR. DO NOT ADD ADDITIONAL DRAINS TO PLENUM.

2. CLEAN THE TERMINAL ENDS,

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESSARY, A PIGTAL |5 AVAILABLE FROM GMSPO, ORDERING A
COMPLETE HARNESS IS NOT NECESSARY.,

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO
THE PLATFORM LIAIGON,

PART INFORMATION:

WIRER MODULE (MOTOR)

WO RAIN SENSE NEW PART #18084704  OLD

12487889

WITH RAIN BENSE (RPO = CE1) NEW PART# 15094705 OLD 12487387
PE-042 7 GMé44 Fage 79 of 1801




WITH RAIN SENSE (RPO = CE1) NEW PARTS® 15004705 OLD 12497887
PGATAIL

15306415 2002 MODEL YEAR
BBYAE271 2003 MODEL YEAR

ADDITIONAL DETALS:

DEALERS SHOULD ALEO BE WARY OF MOTORS OBTAINED FROM OTHER DEALERS (OFF
THE SHELF) SINCE THEY WOULD LIKELY BE THE "OLD" PART, THERE IS A MOTOR
HOUSING KIT, PART # 12487600, AVAILABLE FROM SPO. THIS WAS A FOR THE OLD
MOTOR AND WILL NOT FIT ON THE NEW MOTOR. A COVER KIT FOR THE NEW MOTOR
WILL BE AVAILABLE IN THE FUTURE. IF WATER IS FOUND IN THE CIRCUIT BOARD

AREA, IT IS LIKELY THAT WATER 18 ALSO IN THE MOTOR. THEREFQRE. A

COMPLETE MODULE WOULD BE NEEDED V8. JUST THIS KIT.

PE83-042/ CM&44

Faga 797 of 3501




TECHNICAL ASSISTANCE SYSTEM

+4% GM RESTRICTED ***
Cass No: S0I6342 VIN Number: 1 GKE 165936121498
Doy Opened: 11/872002 Mode! Yoar: 2003
Dute Clozed: Series: T
Desler Code: GOo381 Maaya: 5
Adidress: AGRESTA OLDSMOBILE-PRWILLIAMSTOW g, NJ

SYMPTOM ABSTRACT— WATER 2 WAY CONNECTOR CORRODED

RESQLUTION ABBTRACT-

UCcC CODE 1———

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UCc CODE 2
UCC-2 DESCRIPTION—
UCC CODE 3--ma——

UCC-3 DESCRIPTION--

1106/2002 10:23:06 8BD TEMPLATE - ELEEMAN

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TMES IN FOR THE S8AME CONDITION

—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_ Y /N I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIER (LIST BELOW)
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CALLER'S NAME (FIRST, LAST, AND POSITION)

PETE READ - SF

CUSTOMER CONGERN -

WIFER ERRATIC.

DEALER GOMMENTS/DIAGNCAIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHIGLE?)

HAS FOUND WATER INTRUSION AT THE WIPER 0 WAY CONNECTOR.

TAC REGOMMENDATION -

ADVISED TO PERFORM REPAIRS FER PIO0413.

11X8/2002 10:23106 HISTORY - SLEEMAN
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TECHNICAL ASSISTANCE SYSTEM

b OM RESTRICTED **
Cass No: 6017209 VIN Number: 1GNES 165826110037
Date Openzd: 11792002 Mocdel Yaar: 2002
Dats Cloxed: Serles: Trafblazer Ext 2WD
Doslar Code: B30z Milsgge: 10173
Addrexx: ALLEN SAMUELS BAY CHCORPUS CHRIST  Sycte: X

Dealer Fhone:

SYMPTOM ABSTRACT— INOPERATIVE WINDEBHIELD WIPER WIPERS NOP REPE

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 CESCRIPTON— BODY AND ACCESSORIES

UCG GODE 2

UCC-2 DESCRIPTION—

WG CODE 3ommemmme

UCC-3 DEBCRIPTION—

1106/2002 12:31:58 SBD TEMPLATE - RICHARDSON

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIME3 IN FOR THE SAME CONDITION
_11_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEGI-042 7 GMS4L Fage M of 3041




CALLER'S NAME (FIRST, LAST, AND POSITION)

BLAINE FAIRCHILD TECH

CUSTOMER CONCERN -

WIPERS INOF

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, §| SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR HAS REPLACED WIPER MQTOR 200 MILES AGO FOR SAME GOMPLAINT, TECH HAS
NOTICED CORROSION ON WIPER MOTOR CONNECTOR AND WATER CAME OUT OF THE
MOTOR WHEN CONNECTOR WAS REMOVED.

TAC RECOMMENDATION -

ADVISE TECH TO REPLACE WIPER MOTOR AGAIN, REPLACE WIPER MOTOR CONNECTOR
PIGTAIL WITH PN 16306415 AND FILE A IELD PRODUCT REPORT PER Pl PIO0413.
11/06/2002 12:31:88 HISTORY - RICHARDSON

PH00413

THIS P118 FOR INTERNAL TV2ZK VANTIVE USE ONLY

CONDITION/CONCERN:

WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATIONANSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:

1. REPLACE THE WIPER MOTOR
PESI-042 / GAMGd4 Page 795 of 2701




1. REPLACE THE WIPER MOTOR
2, CLEAN THE TERMINAL ENDS.

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GQOD CONDITION. IF

REPLACEMENT |18 NECEBSARY, A PIGTAIL IS
AVAILABLE FROM GMEPD. ORDERING A COMPLETE HARNESS 13 NOT NECESBARY.

4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR L

AREA,

IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT

REFPORT WITH TRUCK BRAND QUALITY,

BELOW THE LINE - INTERNAL ONLY - DO NOT FAX OR

EMAIL

PIO0413 8-27-02 EUPERSEDES PID0O413 8-23-02 AND 1000838 1-23-02

ADDITIDNAL DETAILS:

WATER COULD BE ENTERING THE MOTOR THROUGH A FLOODED PLENUM DURING PLANT
WATER TESTING AT FINAL ASSEMBLY. INVESTIGATION |5 TAKING PLACE TO

DETERMINE IF THIS )5 THE GAUSE OF THE FAILURE. VEHICLES BUILT AFTER

AUGLST 18T S8HOULD NOT EXHIBIT THIS CONDITION. PLEASE FORWARD ANY CABES

ONR VERICLES BUILT AFTER AUGUST 18T TO THE PLATFORM LIAISON.

PREVIQUSLY, TT WAS THOUGHT THAT THE 8-WAY CONNECTOR SEAL WAS BEING

PE03-0427 GMEd4 Puge 79 of 2301




COMPROMISED, ALLOWING WATER TQ ENTER THE MOTOR.
PIGTAIL PART INFORMATION:

16308416 2002 MODEL YEAR

886885271 2003 MODEL YEAR

11115/2002 09:04:23 RATHKA -DEALER SURVEY WAS PERFORMED

PE83-041/ GM644 Fuge 797 of 21




TECHNICAL ASSISTANCE SYSTEM

#++ GM RESTRICTED ***
Case Not 6017875 VIN Nomber: 1GNDT135122102380
Datz Openei: 11472002 Modal Year: 2002
Date Clonnd: Series: Ti
Docler Code: o543 MBoege: 18808
Addrexs: JEFF LUNGREN CHEVROLGROVE Simie: oK

Dedler Phane:

SYMPTOM ABSTRACT— WINDSHIELD WIPER WIPERS ERRATIC AT TIMES

RESCLUTION ABSTRACT-

ucC CODE 1

UCC-1 DESCRIPTION—- BODY AND ACCESSORIES
UCC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 33—

UCC-3 DESCRIPTION-—

11/0672002 142787 BBD TEMPLATE - ZAJECHOWSKI

STRATEQY BASED DIAGNOQBTICS

_1_NUMBER OF TBMES IN FOR THE SAME CONDITHON
1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y¥ /N IS THE VEHICLE MOTIFIEL/NON-PRODUCTION ACCESBSORIES (LIST BELOW)

PEOI-842/ CMedd
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CALLER'S NAME {FIRST, LAST, AND POSITION)

JIMMY HARDING TECH

CUSTOMER CONCERN -

CUSTOMER STATES WIPERS ARE ERRATIC AT TIMES

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES UNABLE TOQ DUPLKCATE AND I8 CALLING FOR INFO.

TAC RECOMMENDATION -

ADVISED TECH TO INBPECT WIPER MOTOR CONNECTIONS AND MOTOR FOR WATER
INTRLUSION.

11/06/2002 1427.57 HETORY - ZAJECHOWSKI

11472002 1525:45 RATHKA -DEALER BURVEY WAS PERFORMED

PE0G3-042/ GMosd
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TECHNICAL ASSISTANCE SYSTEM

»+% GM RESTRICTED ***
. Cuze No: L - VIN Nomber: 1GNES185236100085
Dute Opened: 11672002 Modal Yoar: 2003
Date Closed: Sertss: Trakbiazer Ext 2WD
Dusisr Code: BIGS15 MBeage: 778
Addrens: BERT OGDEN CHEVROLETMISSION Sime: ™

SYMPTOM ABSTRACT-— INOPERATIVE WINDSHIELD WIPER
RESOLUTION ABSTRACT-
UGG CODE 1——
UCG-1 DESCRIFTION— BODY AND ACCESSORIES
UCC CODE 2———
UGC-2 DESCRIFTION—
. UCe CODE 3——-

UGC-3 DESCRIPTION-—

11/06/2002 18:11:01 SBD TEMPLATE - HOFFMAN

BTRATEGY BASED DIAGNOSTICS

~2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_3 NUMBER OF DAYS VEHICLE N DEALERSHIF FOR SAME CONBDITION

_N_ YN IS THE VEHICLE MODIFIEDINON-PRODUGTION AGCESSORIES {LIST BELOW)
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CALLER'S NAME - IKE GALINDD SHOP FOREMAN

CUSTOMER CONCERN - CUSTOMER STATES WIPERS INOPERATIVE.

DEALER COMMENTSE/DIAGNOSIS - TECHNICIAN STATES HE CAN DUPLICATE.

TECGHNICIAN BTATES THE WIPER MOTOR 15 FULL OF WATER.

TAC RECOMMENDATION - ADVISE TO REPLACE WIPER MOTOR.

11/08/2002 18:11:01 KISTORY - HOFFMAN

PEII-0M2 / GMEH
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TECHNICAL ASSISTANCE SYSTEM
“*% GM RESTRICTED ***

Case Ne: §018715 VIN Nambert TGNET165026115782
Dais Openod: 11/6/2002 Modol Yeur: 2002

Dt Clonng; Series: T

Doaler Code: Bid306 Allecge: 12104

Addresc: MARINE CHEVROLET OLDJACKSONVILLE gy, NC

Dealer Fione:

SYMPTOM ABITRACT— INOPERATIVE WIPER PI00413

RESOLUTION ABSTRACT-

Uce CODE 1~

UCGC-1 DESCRIPTION-— BODY AND ACCESSORIES

ucC CODE2

UCC-2 DESCRIPTION—
UCC CODE 3—— ' -

UCC-3 DEBCRIFTION—

11/06/2002 16224:40 SBD TEMPLATE - BENNETT

STRATEQY BAEBED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_8 NUMBER OF DAYS VEHICLE IN DEAL ERSHIP FOR SAME CONDITION

_N_Y /N |3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CGALLER'S NAME (FIRST, LAST, AND POSITHON)

MIKE MORAN EM.
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CONDITION/CONCERN:

WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATICNANSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAIL ENDS,
3. VERIFY THAT THE CONNECTDR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECESSARY, APIGTAIL IS
AVAILABLE FROM GM5BPO. ORDERING A COMPLETE HARNESS I8 NOT NECESSARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE (SSUES AT THE MOTOR

AREA

IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEPS AND FILE A RELD PRODUCT
REPORT WITH TRUCK BRAND CLIALITY.

1108/2002 162440 HIETORY - BENNETT
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TECHNICAL ASSISTANCE SYSTEM

*ow OM RESTRICTED ***
Cass Na: §829353 VIN Number: 1@NDTI35032154915
Dwte Opened: 117712602 Moot Year: 2003
Dote Closed: Series: Blnzar 4WD 4DR Trafbinz
Address: CROWN MOTORS OF CHARCHARLEVOIX  gucym "

Deoler Phone:

SYMPTOM ABSTRACT-— COLD INOFERATIVE WINDSHIELD WIPER WIPERS INOP
RESOLUTION ABSTRACT-

UCC CODE 1 ———

UGC-1 DESCRIPTION-— BODY AND ACCESBORIES

uce CODE 2——

UCC-2 DEBCRIPFTION—

UcCC CODE 3~

UGC-3 DESCRIPTION—

110772002 08:48:18 SBD TEMPLATE - RICHARDSON

STRATEQGY BASED DIAGNOETICS

_2_NUMEER OF TIMES IN FOR THE SAME CONDITION
. NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDMTION

_N_Y/N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEDI-042 7 CAE44 Page TN w1307




CALLER'S NAME (FIRST, LAST, AND POSITION)

JIM NELEKI TECH

CUSTOMER CONCERN -

WIPERS INOP WHEN COLD.

PEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REFAIRS, DUPLICATED, 3| 3EARCH,
COMPARE TO LIKE VEHICLE?)

DLR I& UNSURE WHAT PREVIOLUS TECH DID. TECH WAS FOLLOWING PUBLISHED
DIAGNOSTICE WHIGH HAD TECH INSPECTING FOR CONGERNS AT WIPER SWITGH. NO
PARTS HAVE BEEN REPLACED YET. TECH HAS NOT REMOVED WIPER MOTOR CONNECTOR.
TAC RECOMMENDATION -

ADVISE TECH TO REMOVE WIPER MOTOR CONNECTOR AND INSPECT FOR WATER OR
MOIETURE IN CONNECTOR OR WIPER MOTORL IF ANY |& PREEENT THEN FOLLOW
P100413,

110712002 08:48:18 HISTORY - RICHARDSON

THIG P118 FOR INTERNAL TV2K VANTIVE USE ONLY

CONDITIONCONCERN:

WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDAT ION/NSTRUCTIONS:
ADVIEE THE TECHNICIAN OF THE FOLLOWING:

1. REPLAGE THE WIPER MOTOR
PE83-042/ GM644 Poge 85 o 2501




1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS,

3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLAGEMENT I8 NECESSARY, A PIGTAIL I8

AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS I8 NOT NECESSARY.
4, VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA

IF THE MQTOR FAILE AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT

REPORT WITH TRUCHK BRAND QLIALITY.

BELOW THE LINE - INTERNAL ONLY - DO NOT FAX OR
EMAIL

P10413 8-27-02 SUPERSEDES PIO0M13 8-23-02 AND 1000038 1-23-02

ADDITIONAL DETALS:

WATER COULD BE ENTERING THE MOTOR THROUGH A FLOQDED PLENUM DURING PLANT
WATER TESTING AT FINAL ASSEMBLY. INVESTIGATION I3 TAKING PLACE TO

DETERMINE IF THIS 18 THE CAUSE OF THE FAILURE. VEHICLES BUILT AFTER

AUGUST 18T SHOULD NOT EXHIBIT THIS CONDITION. PLEASE FORWARD ANY CASES

ON VEHICLES BUILT AFTER AUGUST 15T TO THE PLATFORM LIAISON.

PREVIQUSLY, IT WAS THOUGHT THAT THE 8-WAY CONNECTOR SEAL WAS BEING
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COMPROMISED, ALLOWING WATER TO ENTER THE MOTOR.

PIGTAL PART INFORMATION:
16306416 2002 MODEL YEAR

88888271 2004 MODEL YEAR

PES3-042 / GME44
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TECHNICAL ASSISTANCE SYSTEM

ek GM RESTRICTED *%+
Case Na: S010558 VIN Number: 1GNES18S736128016
Date Opened: 117772002 Model Yeur: 2008 )
Date Closed: Serfes: Traltlezer Ext 2WD
Dezler Code: D37584 Mlisags: 1003
Address: LEITH BUICK PONTIAC WENDELL Siate: NC
Dagler Piang:

SYMPTOM ABSTRAGT-—-- WINDSHIELD WIPER PIO0413

RESBOLUTION ABETRACT-

ucC CODE 4——

UCC-1 DEBCRIPTION— BODY AND ACCESSORIES

UCC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3——rmrerer

UGC-3 DESCRIPTION—

11R7/2002 09:5928 8BD TEMPLATE - COLE

STRATEQY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION

_1_Y /N I8 THE VEHICLE MODIFIED/NON-PRODLICTION ACCESSORIES (LIST BELOW)

FE03-042/ GM644

Pz NN g7 2591




CALLER'S NAME (FIRST, LAST, AND FOSITION)

MARCUS , TECH

CUSTOMER CONCERN -

WIPER INOP.

DEALER COMMENTS/DIAGNOSBIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES MOTOR FULL OF WATER.

TAC RECOMMENDATION -

ADVISED TO REPLACE MOTOR ASM AND CONNECTOR. (CORRODED) PER PHO413

11/07/2002 09:63:28 HISTORY - COLE

FPEO3-842 7 GM44 Foge 300 of 2303




TECHNICAL ASSISTANCE SYSTEM

“x® GM RESTRICTED ***
Case No: $820132 VIN Number: 1 ONDTI 35X 22231966
Datr Opaned: 11/772002 Modet Year: 2002
Date Closnd: 2/28/2003 Series: TY
Dosler Code: B2s0i2 Minage: 14786
Addross: APPLE CHEV-OLDS-BUICCOVINGTON Siate N

Decler Phone:
SYMPTOM ABRSTRACT— INQPERATIVE INTERMITTENT WINDSHIELD WIPER AlLL

RESOLUTION ABSTRAGT- WIS WIPER MOTOR RPL

ucC CODE 1

UCC-1 DESCRIPTION=- BODY AND ACCESSORIES
UGC CODE 2——

UCC-2 DEBCRIPTION—

WCC CODE 39———

UCC-3 DEBCRIPTION—

11/07/2002 10:62:01 3BD TEMFLATE - GARBARING

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIEC/NON-PRODUCTION ACCESBORIES (LIST BELOW)

PE83-842 7 GM6L4 fope 118 of 2301




GALLER'S NAME {FIRST, LAST, AND POSITION)

MATT KELLER TECH.

CUSTOMER GONCERN -

CUST. 8TS. THAT THE WINDSHIELD WIPERS HEBITATE AT TIMES.

DEALER COMMENTS/DIAANOSIS <{DTC'S, PARTS, REPAIRS, DUPLICATED, &1 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR. HAS NOT VERIFIED CONCERN. DLR. IS LOOKING FOR DIRECTION.

TAC RECOMMENDATION -

REVIEWED PI00413 (WIPER MOTOR REPLACEMENT)} WITH DLR.
11/07/2002 10:52:01 HISTORY - GARBARINOG

111302002 18:15:17 RATHKA -DEALER SURVEY WAS PERFORMED

02/28/2003 10:21:46 CRUMBE - VME CLOSING

PEO3-042 7/ M4 Fage 811 of TN




TECHNICAL ASSISTANCE SYSTEM
*x% GM RESTRICTED ***

Case Na; w2271 VIN Number: TGNES 185830114503
Dats Opened: 11772002 Madel Yoar: 2003

Dute Clozed: Sevies: Tralblazer Ext 2WD
Denler Code: BO8133 MBeage: 508

Addtroas: EDWARDS CHEVROLET CORIRMINGHAM  gupt: m

Dealer Phone:

SYMPTOM ABSTRACT== INOPERATIVE WINDSHIELD WIPER SECOND TIME WIND
RESOLUTION ABSTRALT-

UCe CODE 1———m—

LICC-1 DESCRIPTION— BCDY AND ACCESSORIES

ucc CODE 2—-——

uCC-2 DESCRIPTION—

UCC CODE 3-—

UCC-3 DESCGRIPTION—

11072002 11:168:653 SBD TEMPLATE - GLEDHILL

STRATEQY BASED DIAGNOSTICS

_2_NUMBER OF TIMES W FOR THE SAME CONDITION

_3_NUMBER OF DAYE VEHICLE IN CEALERSHIP FOR BAME CONDITION

_N_Y /N I8 THE VERICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-042/ OM64d Page §12 S 3H




CALLER'S NAME (FIRST, LAST, AND POSITION} PAUL MORROW

CUSTOMER CONCERN - WINDSHIELD WIPERS INOP AGAIN

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?) TECH S8TATES THAT HE'S REPLACED THE WIPER MOTOR
ON THIS VEHICLE ONCE BEFORE, THE VEHICLE HAS RETURNED WITH AN INOP WIPER
COND. AGAIN AND THE TECH 18 GOING TO REPLACE THE MOTOR AND CONNECTOR THIS
TIME. TECH DID 8TATE THAY WHERE THE MOTOR SITE IN THE COWL AREA THAT IT'S
ACTUALLY IN AWELL AND THE WATER WOULD HAVE TO GO QOVER A HUMP TO DRAIN

FROM THE AREA.

TAC RECOMMENDATION - ADVISED TECH TO REPLACE THE MOTOR AND CONNECTOR.
FILE A PRODUCT REPORT OM THE FALLED UNIT. ADVISED TECH OF UN-CONFIRMED
INFORMATION OF A WATER TIGHT MOTOR DUE OUT TO CORRECT THIB CONDITION.

1107/2002 11:10:53 HISTORY  -GLEDHILL

PEO3-042/ GM644
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TECHNICAL ASSISTANCE SYSTEM
»w% GM RESTRICTED ***

Case No: 6920323 VIN Namber: 1GNET 1656361 14234
Dets Openei: 117712002 Model Yoar: 2003

Date Clasnd: 117712002 Seriex: Tratiinpar Ext dWD
Decler Coder B3Y312 Mileger 2074

Address: UNITED CHEVROLET COMRATON Somte N

Dealer Phone:

SYMPTOM ABBTRACT=-— WIPER WIPERS INOP PID0413

RESOLUTION ABSTRACT- TECHNICAL ASBISTANGE - ABNORMAL CONDITION - UNPUBLIS

UCGC CODE1

UCC-1 DESCRIPTICN— BODY AND ACCESSORIES
UGG CODE 2emsmmmm=

UCC-2 DESCRIFTION—

ucc CODE 3———

UCC-3 DESCRIFTION——

11072002 11:21:31 SBD TEMPLATE - REGAN

STRATEQY BASED DIAGNOSTICE

-2 _NUMBER OF TIMES IN FOR THE SAME CONDITION
_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES (LIST BELOW)

PED3-042/ GM6LS Fogef34 of 201




CALLER'S NAME {FIRST, LABT, AND POSITION}
RIFF HALL
CUSTOMER CONCERN -
WIPERS INOP.
DEALER COMMENTS/DIAGNOSIS -[DTC'S, FARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
THE WIPER MOTOR WAS FULL OF WATER. THE MOTOR WAS REPLACED.
TAC RECOMMEMNDATION -
ADVISE Pi00413.
RECOMMENDATIONINSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3, VERIFY THAT THE CONNECTOR TERMINALS ARE IN QCOD CONDITION. IF
REPLACEMENT I8 NECESSARY, A PIGTAL 1&
AVAILAELE FROM GMSPO. ORDERING A COMPLETE HARNESS IS NOT NECESSARY.
4, VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBUES AT THE MOCTOR

AREA.

IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE BTEPS AND FILE A FIELD PRODUCT
REPORT WITH TRUCK BRAND QUALITY.

11/07/2002 11:21:31 HIBTORY - REGAN

PEO3-042 7/ GM b4 . Page 113 of 2501




TECHNICAL ASSISTANCE SYSTEM

*k4 (FAf RESTRICTED ***
. Case No: 6021399 VIN Numbar: 1GNES16S736102824
Date Oponesl: {14/1/2062 Model Year: 2003
Date Qlored: Saries: Traliblerer Exi 2WD
Daular Coda: BOE32Z Mitvage: 2114
Addrazs: VAN LEONARD CHEVROLHOOVER Seave: AL

SYMPTOM ABSTRACT— INOPERATIVE WIPER MOTOR INOP REPEAT PI0D413
RESOLUTION ABSTRACT-
LCC CODE 4——-
UCC-§ DESCRIPTION— BODY AND ACCESSORIES
UCE GODE 2-mmem-
UCC-2 DESCRIPTION—
. UCC CODE 3——n-

UCC-3 DESCRIPTION—

110772002 14:31:49 8BD TEMPLATE - KOPAH

STRATEGY BASED DIAGNOSTICS

_# NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y N IS THE YEHICLE MODIFIEL/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PES3-042 7/ GMiLE Page 816 of 2987




CALLER'S NAME {FIRST, LAST, AND FOSITION) JOEL PHILLIPS, SERVICE

DIRECTOR.

GUSTOMER CONCERN - WIPER MOTOR INCPERATIVE.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLET)
DLR £TS THEY FOUND WATER IN THE MOTOR AGAIN, AND LAST TIME IN THEY

REPLACED THE MOTOR AND CONNECTOR.

TAC RECOMMENDATION -

PI00413 STS REPLACED THE WIPER MOTOR AND GLEAN THE CONNECTOR TERMINALS.
RK.

11072002 14:61:48 HISTORY -KOPAH

110712002 16:30:48 BENNETT -

CALLER'S NAME (FIRST, LAST, AND POSITION)

BILL PINEGAR 8M.

_2_NUMBER OF TMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DEALER CALLED TO GET THE PART NUMBER FOR THE MOTOR, AFTER BEINB ADVISED

THAT TAC DONT HAVE THE NUMBER FOR THE MOTOR BUT WE DO HAVE THE NUMBER
PE03-042/ GMELL Puge LiT of 23801




THAT TAGC DONT HAVE THE NUMBER FOR THE MOTOR BUT WE DO HAVE THE NUMBER
FOR THE PIGTAIL, PEALER WANTED THIS NUMBER. DEALER HAD THE NUMBER FOR THE

2002 PIGTAR. DEALER HAS A 2003.

NEW RECOMMENDATIONS

PlO0413.

DEALER PUT TAC ON HOLD AND DID NOT COME BACK TO THE PHONE.
PHONE LINE THEN WENT DEALD.

Q2A¥2003 14:14:01 KUEHNL -

CALLER'S NAME (FIRST, LAST, AND POSITION)

BILL PINEGAR BM

_3 NUMBER OF TIMES IN FOR THE SAME CONDITION

_4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIOMNAL
DETAILS OF THE CONCEREN)

PI00413.
DEALER PUT TAC ON HOLD AND DID NOT COME BACK TO THE PHONE.

PHONE LINE THEN WENT DEAD.

PEDI-#42 7 GMEdd

Fage 81 of 2301




SM 5TS IN EVERY GASE, THEY SAW SIGNS OF WATER INTRUSION IN THE COVER,
. NEW RECOMMENDATIONS

-READ Fl0d413 TO SM.

PESI-M2 7 GMiEdd Page 810 of 2901




TECHNICAL ASSISTANCE SYSTEM

+o% GM RESTRICTED ***
Coze No: HI7I 76 VIN Namber: 1GNET183238105458
Dute Opamad: 114117003 Mode Year: 2003
Date Clessd: 1242772002 Sariss: T
Dagler Code: Bid533 MBoage: 4008
Address: WILLIAMS CHEVROLET-OELKTON St MO

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER Fi00413

RESOLUTION ABSTRACT- W/SHLD WPR MOD RPL

uce SODE 1——--

LICC-1 DESCRIPTION-=- BODY AND ACCESSORIES

UcC CODE 2

UCC-2 DESCRIPTION--
uce CODE 3———

UCEC-3 DEECRIPTION—

11/11/2002 13:40:13 S8BD TEMPLATE - MILLER

STRATEGY BASED DIAGNOSETICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N/A_Y I'N |18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST

BELOW)

PEVI-042/ GMoH Fiegs 420 of 2301




CALLER'S NAME {FIRST, LAST, AND POSITION)
. TECHNICIAN WAYNE MCGINNIS
CUSTOMER CONGERN -
TECHNICIAN WAYNE MCQINNIS
DEALER COMMENTS/DIAGNOBIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHIGLE?)
WINSHIELD WASHER ON AND PULSE INOP. REPLACED THE MOTOR AND CONNNECTOR THE
LAST TIME IN.
TAC RECOMMENDATION -
ADVISED DEALER TG VERIFY THE PLENIUM DRAIN 18 NOT PLUGQGED. REFLACE THE
MOTOR AGAIN.
111172002 13:40:12 HISTORY - MILLER
1171172002 14:68:47 KAY - CASE UPDATE -
CALLER'S NAME (FIRST, LAST, AND PQBITION)
WAYNE MCERNIS
2 NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

REEUI:.TB OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

. TECH HAS REPLACED WIPER MOTCR WITH NO CHANGE, TECH STS8 WIPERS WORK ON

NORMAL AND HIGH BUT THE INTERMITTENT IS INOP, TECH I8 CALLING FOR
PE§3-042/ GME4s Puge 021 of 2307




NORMAL AND HIGH BUT THE INTERMITTENT IS INOP, TECH IS CALLING FOR
ADDITIONAL REPAIR SUGGESTIONS,

NEW RECOMMENDATIONS

ADVISED TECH:
1. NOTE IF VEHICLES EQUIPPED WITH RAIN SENSE, TECH REPORTED IT WAS

2. WET WINDSHIELD AND NOTE WIPER OPERATION, TECH REPORTED WIPERS WORKED

ADVISED TECH WIPERS ARE WORKING AS DESIGNED

PEC3-042 / GMéd4 Poge 122 of 2507




TECHNICAL ASSISTANCE SYSTEM

EEk GMRESMCTED Bk
Caxe No: 8627493 VIN Namber:  1GKET165020129193
Dats Opaned: 11/11/2002 Modsi Yoar: 2002
Date Closed: 11/1/72002 Saviess Emvoy XL 4WD
Dewier Code: Q10634 Mileage: 4507
Address: COLE MOTOR COMPANY BLUEFIELD gyuse: Wy

SYMPTOM ABSTRACT—— INOPERATIVE WIPER WIPER MOTOR ERRAGTIC AFTER
RESOLUTION ABSTRACT- W/SHLD WPR MOD RPL

UCC CODE 1-———

UGC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—
uce CODE 3——

UCC-3 DESCRIFTKON—

1111/2002 14:33.:10 SBD TEMPLATE - MEISSBNER

STRATEQY BASED DIAGNOSTICS

2__ NUMBER OF TIMES IN FOR THE SAME CONDITION
1__ NUMBER OF DAYS VEHICLE IN DEAI ERSHIP FOR S8AME CONDITION

N__Y/NI8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-0M1/ CMEd44 dupe 225 of 2301




CALLER'S NAME (FIRST, LAST, AND POSITIONNOHN RYAN

CUSTOMER CONCERN - WIFER MOTOR ERRATIC

DEALER COMMENTS/DIAGNOBIS -{DTC'S, PARTS, REFAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?T) DLR STATED THE WIPER MGCTOR AND MULTI-FUMCTION
SWITCH WERE REPLACED. DLR S8TATED THE WIPERS WORKED FINE, BUT AFTER COMING
BACK FROM WASH BAY THE WIPER WERE DOING THE SAME THING. DLR LOOKING FOR

HELP IN LIKE CASES.

TAC RECOMMENDATION - TAC ADVISED OF FIOD413 FOR WIPER REFLACEMENT AND
WIRE HARNESS. TACG ADVISED TO CHECK FOR WATER IN THE CONNECTOR AND ADVISED
TO REPLACE CONNECTOR IF WATER |3 PRESENT AND TO COVER CONNECTOR WITH
BILICONE AND TO CHECK COWL FOR WATER DRAIN CONCERNS,

11M1/2002 14:33:19 HISTORY -~ MEISBNER

FEA3-842 / A 644
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TECHNICAL ASSISTANCE SYSTEM

su8 GM RESTRICTED ***
. Cove No: aed0iil FIN Number: TGKET165038102285
Dote Dpaned: 1I/I22002 Modet Yoar: 2003
Dats Closad: Sries: Envoy XL 4WD
Deslar Codds: D352 Mienge: 5950
Address: FARWAY CADILLAC-QLDJANKINTOWN Stare: PA

SYMPTOM ABSTRACT— CONNECTOR INOPERATIVE WATER WINDSHIELD WIPER

RESQLUTION ABSTRACT-

UGC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
uGC CODE 2———m
UCC-2 DESCRIPTION— - *

. LCC CODE 3———

UCC-3 DESCRIPTION—

11/12/2002 09:47:16 S8BD TEMPLATE - GARBARING

STRATEGY BABED DIAGNOBTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_B_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I5 THE VEHICLE MODIFIED/NON-PRODUGCTION ACCESSORIES {LIST BELOW)

PEDI-641/ GMidd Page B35 of 1301




CALLER'S NAME {FIRST, LAST, AND POSITION)

DAVE WILLARD S/F

CUSTOMER CONCERN -~

CUST. 8TS. THAT THE WINDEHIELD WIPER I8 INOP.

DEALER COMMENTEMDIACNOEIS {DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR. HAS REPLACED THE WIPER MOTOR AHD CONNECTOR ON A PREVIOUS VISIT. DLR.
DID NOT SEAL CONNECTOR WITH SILICONE SEALANT. DLR. STS. THAT VEHICLE I3

BACK WITH WATER IN THE WIPER CONNECTOR. DLR. 13 LOOKING FOR DIRECTION.

TAG RECOMMENDATION -
REVIEWED PID0413 (WATER INTRUSION. REPLACE WIPER MOTOR AND GCONNECTOR.

CHECK PLENUM FLOODING) WITH DLR.

1112/2002 08:47.16 HISTORY - GARBARINO




TECHNICAL ASSISTANCE SYSTEM
»¢* GM RESTRICTED ***

. Caze No: 6029278 VIN Namber: 1GNETI8S928110774
Deatz Openeid: 11/12/002 Model Yoar: 2002
Date Closed: Saries: T
Douter Code: B14250 Mexge: 5211
Address: HAMPTON MOTOR CORPORHAMPTON State VA
Dosler Phone

SYMPTOM ABBTRACT— WATER PI00413 WATER IN WIPER MOTOR, SECOND T1
RESOLUTION ABSTRACT-

UcC CODE {———-

UCC-1 DESCRIFTION— BODY AND ACCESSORIES
UCC CODE 2——
UCGC-2 DESCRIPTION—

. UCC CODE3——

UCC-3 DESCRIPTION—

11M 272002 10:13:11 5BD TEMPLATE - LEITHAUSER

STRATEGY BASED DIAGNOSETICS

_2_NUMEER OF TIMES IN FOR THE S8AME CONDITION
—_NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N I8 THE VEHICLE MODIFIER/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3.042 7 GAIT&d Fage F3Tuf 2001




CALLER'S NAME (FIRST, LAST, AND POSITION) - BRAD S3MITH - TECH

CUSTOMER CONCERN - THE WIPERS OPERATE ERRATICALLY, WILL DELAY IN HIGH OR

LOW SPEED.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REFAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH SAYS THERE IS WATER IN THE WIPER MOTOR,

THE MOTOR WAS PREVIOUSBLY REPLAGED FOR THE SAME CONCERN.

TAC RECOMMENDATION -
ADVISED TECH TO REPLACE THE WIPER MOTOR PIGTAIL CONNECTOR, PER PI0O413.
CHECK FOR PROPER COWL DRAINAGE.

11112/2002 10:12:11 HISTORY - LEITHAUBER

PEO3-042/GM644
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TECHNICAL ASSISTANCE SYSTEM
*++ GM RESTRICTED ***

. Care No: 6029918 VIN Number: 1GKET188138121685
Dwte Opaned: THI212002 Model Year: 2003
Date Closed: 1172/2002 Serdat: T4
Daaler Cade: 0003 MBoge: 45391
Adfdlrezs: DOLLAR GMC-OLDSMOBILMEDFORD Stater OR
Desler Phonn:

SYMPTOM ABSTRACT-— WASHER WIPER Pl 03413

RESOLUTION ABSTRACT- WiS WIPER MOTOR RPL

UCC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESBORIES
UGC CODE 2————-
LUGC-2 DESGRIPTION—

. ucc CODE 3—-

LCC-3 DESCRIPTION—

111 2/2002 11:27:08 8BD TEMPLATE - WACHTMEISTER

. BSTRATEGY BASED DIAGNOETICS

_1_ NUMBER OF TMES IN FOR THE SAME CONDITION
_1_NUMSER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESEORIES (LIBT BELOW)

PEG3-042 7/ GME4d Rage 119 of 358!




CALLER'S NAME (FIRST, LAST, AND POMTION)DAVID MARTIN TECH

CUSTOMER CONCERN -INOP WIPERS AND WASHERS SQUIRT ON THEIR OWN

DEALER COMMENTSTIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLER)

TECH HAS DUPLICATE BUT GQONE NO FURTHER

TAC RECOMMENDATION -

ADVISED TECH OF Pl 00413 AND IT8 CONTENTS.

11M2/2002 11:27:08 HISTORY - WACHTMEISTER

11/20/2002 16:07:62 ERMAN - GASE CLOSED

DEALER REPORTS BY FAX THEY HAD TO REPLACE THE WIPER MOTOR A WIPER

TRANSMISSION ASSEMBLY.

PRO3-8427 GME44
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TECHNICAL ASSISTANCE SYSTEM

*$3 GM RESTRICTED ***
. Case No: 6830836 VIN Number: 1GNETI85938124577
Date Opencd: 1171270002 Model Year: 2003
Date Clazed: Series: Trafblazar Ext 4WD
Dedlar Code: BI3ITS Miloupe: 299
Address: COLONIAL CHEVROLET ILATROBE Stats PA

SYMPTOM ABSTRACT— WIPER WIPER INGP

RESOLUTION ABSTRACT-

uCC CODE 1

UCC-1 DESCRIFTION-— BORDY AND ACCESS0ORIES
UcC CODE 2———
UCC-2 DESCRIPTION—

. UCC CODE 3

UG- DEECRIPTION -~

111272002 13:23:30 88D TEMPLATE - LAWSON

STRATEQY BASED DIAGNOSTICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMSBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y {NI8 THE VEHICLE MODIFIED/NON-PRCDUCTION ACCESSORIES (LIST BELOW)

PEOI-842 7 G644 Fage 11 of 138}




CALLER'S NAME (FIRST, LAET, AND POSITION)
STEVE VASINKO
CUSTOMER CONCERN -
WIFERS ARE INOP
DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)
THE WIPER MOTOR WAS FULL OF WATER.
TAC RECOMMENDATION -
ADVISE PI00413,
RECOMMENDATIONANSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN QOOD CONDITION. IF
REPLACEMENT IS NECESBARY, A PIGTAIL IS
AVAILABLE FROM GMEPO, ORDERING A COMPLETE HARNESS |8 NOT NECESSARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE I33UES AT THE MOTOR

AREA_

IF THE MOTOR FAILS AQANN, REPEAT THE ABCVE STEPS AND FILE A FIELD PRODUCT
REPORT WITH TRUGCK BRAND QUALITY.

11412/2002 13:23:30 HISTORY - LAWBON

PES3I-342/ GMELL

Fuge 833 of 200




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Caxe Na: 6031430 VIN Nomber:  1GNDS135522280021
Dtz Opened; 4141212002 Modol Year: 2002
Datz Closed: 117122002 Seriex: $1
Denler Codes BO7SIS Milonge: 24152
Addresz: ALLEN SAMUELS CHEVROWACO Staze: -

SYMPTOM ABSTRACT— WIPER PI0413 WIPER FILLED WITH WATER
RESOLUTION ABSTRACT- MODULE ASSEMBLY, WIPER SYSTEM REPLACE
UCC CODE fm——

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DEBCRIPTION—
UCC CODE 3~re—x

UCC-3 DESCRIPTION—

11/412/2002 15:18:38 SBD TEMPLATE - CIAVERELLA

STRATEGY BASEL DIAGNOSTICS

1_ NUMBER QF TIMES IN FOR THE SAME CONDITION

1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-042 7 GM644 Fpe £33 of 2001




CALLER'S NAME {FIRST, LAST, AND POSITION}

JIM LITTLE TECH

CUSTOMER CONCERN -

S5TS WIPER MOTOR INOP

DEALER COMMENTS/DIAGNOBIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHIGLET)
STS WIPER MOTOR IS WATER SOAKED AND HAS HAD SIMILAR REPAIRS NEEDED ON

OTHER LIKE VEHICLES

TAC RECOMMENDATION -

ADV DLR TO REPAIR AS PER PI0D413

ADDITIONAL DETAILS:

WATER CQULD BE ENTERING THE MOTOR THRCOUGH A FLOODED PLENUM DURING PLANT
WATER TESTING AT FINAL ABBEMBLY. INVESTIGATION 18 TAKING PLACE TO

DETERMINE iF THIS 18 THE CAUSE OF THE FAILURE. VEHICLES BUILT AFTER

AUGUST 18T SHOULD NOT EXII-IIBIT THIS CONDITION. PLEASE FORWARD ANY CASES

ON VEHICLES BUILT AFTER AUGUSET 18T TO THE PLATFORM LIAISON.

PREVIOUBLY, IT WAS THOUGHT THAT THE 6-WAY CONNECTOR SEAL WAS BEING

COMPROMISED, ALLOWING WATER TO ENTER THE MOTOR.

FEG3.0421/ GModd
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COMPROMISED, ALLOWING WATER TO ENTER THE MOTOR.
PIGTAIL PART INFORMATION:

15306415 2002 MODEL YEAR
83686271 2003 MODEL YEAR

11122002 15:19:38 HISTORY - CIAVERELLA
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TECHNICAL ASSISTANCE SYSTEM

"e% GM RESTRICTED **%*
Cuse No: 6831750 VIN Numbar: 1CNES168X281 15002
Dats Dpened: 111272002 Madel Year N2
Dete Closed: Series: st
Address; RAHAL CHEVROLET-BUTCMARIANNA Syute a

SYMPTOM ABSTRACT— WINDSHIELD WIPER WIPER MOTOR INOP Fi0413
RESOLUTION ABSTRACT-

UCC CODE{——

UCC-1 DESCRIPTION=— BODY AND ACCESSORIES

ucc CODE 2——-

UCC-2 DESCRIPTION—

UCe CODE 37—

UGC-3 DESCRIPTION--

11122002 16:02:37 SBD TEMPLATE - ORR

ETRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y 1N I8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESBORIES (LIST BELOW)




CALLER'S NAME {FIRST, LAST, AND POSITION)

TIM WILLIAMS TECH

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/DIAWGNOSIS -([DTC'S, PARTE, REPAIRS, DUPLIGATED, 5| EEARCH,
COMFPARE TO LIKE VEHICLE?)

CAN VERIFY, WIPER MOTOR FULL OF WATER, PIGTAIL CORRODED,

TAC RECOMMENDATION -

ADVISED DLR OF PI0D413 READ DLR CONTENT , TO REPLACE WIPER MOTOR AND
ADVISED DLR OF PIGTAIL PART NUMBER , AND NEW MOTOR SHOWLD BE AVAILABLE
END OF NOV

11272002 18:02:37 HIBSTORY -CRR

PEG3-042/ GMeLd
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TECHNICAL ASSISTANCE SYSTEM |

¥ GM RESTRICTED ***
Case Na: E83I7ER FIN Number: 1ENDT1IS622458627
Dute Opaweid: 1171272002 Model Your: 2002
Dets Closed: Serles: Bfazer 4WD 4DR Traliiaz
Doaler Codn: B2ia2s m fgm
Addrens: MEMERMNG MOTORPLEX IVINCENNES Siate IN
Deader Phone

SYMPTOM ABSTRACT— WINDSHIELD WIFER ERRATIC

RESOLUTION ABEBTRALCT-

ucC CODE 1

UCC-1 DESCRIPTION-- BODY AND ACCESBORIES

UcC CODE2

UCC-2 PESCRIPTION—

Ucc CODE3

UCC-3 DESCRIPTION—

111272002 16:10:18 SBD TEMPLATE - COLE

STRATEQY BASED DIAGNOSTICS

.1_NUMBER OF TIMES IN FOR THE SAME CONIMTION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_ Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEG3}-542/ CM644

Fage E30 of 1301




CALLER'S NAME {FIRST, LAST, AND POBITION)
JOHN , TECH
. CUSTOMER CONCERN -
WIPER WILL STOP ON WINDSHIELD INTERMITTANTLY AND THEN RESTART.
DEALER COMMENTS/IDIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| BEARCH,
GOMPARE TO LIKE VEHICLE?}
TECH HAS DUPLICATED, SEEKING INFO
TAC RECOMMENDATION -

ADVISED TO INSPECT MOTOR FOR WATER INTRUSION.

111122002 16:10:18 HISTORY. -COLE




