


TECHNICAL ASSISTANCE SYSTEM

+4% GM RESTRICTED ***
Cse No: 3552299 VIN Numbor:  1GNDT138022264456
Deste Openec: 4222002 Modat Yoar: 2002
Dese Closed:  Sorles: Biwzer WD 4DR Traiiaz
Deslar Coda: 228490 Mioage: 9500
Address: SERPENTINI CHEVROLETAURORA Stms: oM

Dasler Plione:
SYMPTOM ABATRACT— INOPERATIVE WINDSHIELD WIFER 00834

REBOLUTION ARSTRACT-

ucC CODE t—-—-

UCC-1 DEBCRIPTION— BODY AND ACCESSORIES
UCC CODE 2

UCC-2 DEBCRIFTION—

Uce CODE 3

UCC-3 DESCRIPTION—

Q4/22/2002 GB:54:58 SBD TEMPLATE - MILLER

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_NA_Y /N 18 THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (LIST
BELOW)

PE3-042/ G644 P I8 2991




GALLER'S NAME (FIRST, LAST, AND POBTTION)
BRIAN HUNKIN - TECH

CUSTOMER CONCERN - WIPERS INOP,

DEALER COMMENTS/DIAGNOSIS «{DTC'8, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE7)

LOOKING FRO LIKE CASES.

TAG RECOMMENDATION - ADVISED DEALER CF Pl 1000538 AND FAXED IT QUT.
CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE B WAYB CONNECTOR., THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN SBECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION I3 PRESENT, REFLACE THE WIPER MOTOR ,
CLEAN TERMINAL ENDB. THEN ON THE BACK SIDE OF THE 3 WAY CONNECTOR, BEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE
THAT DRIES CLEAR.

04/22/2002 08:54:68 HISTORY -MILLER

PEG3-042/ GMGM Pogo 171 o B



TECHNICAL ASSISTANCE SYSTEM

¥ou GM RESTRICTED we»
Case Na: 5552915 VIN Number:  1GNOT138722224008
Dute Opened: 4/22/2002 Modsl Yoar: 2002
Date Clonsd: Sovies: Biszer 4WD DR Traiiiaz
Danler Cole: Bii7 MReage: 11024
Addresz: NUCAR CHEVROLET ~NEW CASTLE State: OE

SYMPTOM ABSTRACT— FLUCTUATION RSS WINDSHIELD WIPER INOPERATIVE

RESOLUTION ABSTRACT-

UGG CODE 1
UCC-1 DESCRIFTION— BODY AND ACCESSORIES
UCC CODE 23—

Ucc-2 DESCRIPTION—

UGG CODE &

UGCC-3 DEECRIPTION—

04/22/2002 106027 8BD TEMPLATE - GARBARING

STRATEGY BASED DIAGNOSTICS

2. NUMBER OF TIMES IN FOR THE S8AME CONDITION
-A_ NUMBER OF DAYS VEHICLE [N DEALERSHIP FOR SAME CONDITION

MN_Y/N I3 THE VEBICLE MCDIFIED/MNON-PRODUCTION ACCESSORIES (LIST BELCW)

PES3-042/ GM644

Page 172 of 2501



CALLER'S NAME (FIRBT, LAST, AND POBITION)

BOB ZAPPATERRINI TECH.

CUSTOMER CONCERN -
CUET. STE. THAT THE WIPERS ARE INOP. AT TIMES AND THE RAIN BENSE |3

ERRATIC.,

DEALER COMMENTSDIAGNOSIS -{DTT'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR. 13 UNABLE TO VERIFY CONCERN, DLR. ST8. THAT THE WIPERS, DURING RAIN

SENSE MCDE, WIPER AT DIFFERENT INTERVAL WHICH WAS VERIFIED WITH CUST.

TAC RECOMMENDATION -

EXPLAINED TC DLR. THE OPERATION OF RAIMN.SENSE AND ADVISED THAT THIS I8
NORMAL FI.NG‘EIUN OF CIRCUAT. REVIEWED

1000638 (CORROSION AT WIPER MOTOR) WITH DLR. 8UGG. DER. TG CHECK WIPER
MOTOR CONNECTOR FOR CORROSION.

04/22/2002 10:60:27 HISTORY - GARBARINGC

PE03-042 7 GMNEL4

P 173 of 20




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Cupe No; 3552017 VIN Number: 10NDS 135422280057
Date Opened; /2212002 Model Foar: 2002

Date Clozsd: 7272002 Sarlas: =4

Dualar Code: BIODIG Milsage: 5808

Addresy: ATZENHOFFER CHEVROLEVICTORIA Siater e

Decler Phone:

SYMPTOM ABSTRACT— INCPERATIVE WIPER 000838
REBOLUTION ABSTRACT- WS WIPFER MOTOR R2R
UCC CODE {——

UCC-1 DESCRIPTION— BODY AND ACCESBORIES

UCC CODE 2-~—--

LUCC-2 DESCRIPTION—

UCC CODE Jrmmsmmm

UCC-3 DESCRIPTION--

(04/22/2002 10:63:22 BBD TEMPLATE - BENNETT

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

~1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

PEPI-042/ GMe44 Fayn 174 of 1801



-

. CUSTOMER CONCERN -

FRONT WYY INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR CHECKED FOR BULLETING AND FOUND NONE THAT APPLY. CHECK FUBES AND

RELAYS. DLR 8T8 THAT HE HAS NQ POWER FROM THE SWITCH.

TAG RECOMMENDATION -
* TAGC ADVISES DLR OF ISSUES WITH THE WIFER SWITCH.,
. TAC ADVISES DLR OF P/ W0D0938.

CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER

MOTOR AT THE & WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR FACE
UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL EHDB N
THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND THE MOTOR
FAILS. |F THIS CONDITION |8 PRESENT, REPLACE THE WIPER MOTOR, CLEAN
TERMINAL ENC8. THEN ON THE BACKSI|DE OF THE 8 WAY CONNECTOR, SEAL TERMINAL
CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERASLY A SILICONE THAT
BRIES CLEAR.

. 04/22/2002 10:86:22 HIBTORY  -BENNETT

O4/25/2002 09:43:27 GLEDHILL
PEO3-842/ CMédd Puge 175 of 2087

o




041232002 014327 GLEDHILL

- CALLER'S NAME (FIRST, LAST, AND POSITION) ROSS JONES, TECH.
@
4 NUMBER OF TMES IN FOR THE BAME CONDITION

2_NUMBER OF DAYS VEHIKCLE IN DEALERSHIP FOR 8AME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUIDE ADDITIONAL
DETAILS OF THE CONCERN)

TECH STATES HE SEALED THE CONNECTOR AND WIPER CONTROL SWITCH AND THE

WIPERS ARE STILL INOP. TECH S8TATES HE I8 ONLY SEEING CURRENT ON THE

YELLOW WIRE CKT.148 AT THE MOTOR, TECH SEEKING ASIBTANCE.

NEW RECOMMENDATIONS: ADVISED TECH THAT THE YELLOW WIRE CKT 148 (8 IGN
VOLTAGE TO THE WIPER MOTOR, [T PASSES THROUGH THE MOTOR AND THEN TQ THE
SWITCH WHERE THE DELAY FUNCTIONS AND SPEED ARE RECULATED THROUGH THE

SWITCH,

. 047242002 09:48:00 SHERMAN - CALLED IN CASE CLOSING

PEa3-8427 GMéid ' Fuge 176 of 2101




DEALER REPLAGED THE WIPER MOTOR

PEOI-062 7/ G644 Fuge I T7 W/ 2001




TECHNICAL ASSISTANCE SYSTEM
*+% GM RESTRICTED ***

Cave Ne: $553933
Dete Opened: /2212003

Dete Cload:

Deater Coder 013303

Address YON HOLXEN AUTO AND ASHLAND
Daslar Pisna:

TGHDT138622153818
2002

Bravade WD 4DR
17896

wi

SYMPTOM ABSTRACT— INOPERATIVE WIPER 1000838
RESOLUTION ABBTRACT-

UCC CODE {—

UCC-1 DEBCRIFTION— BODY AND ACCESSORIES

UCC CODE 2 A

UCC-2 DESCRIFTION—

UCC CODE e

UCC-3 DESCRIPTION—

0/2272002 14:08:03 8B TEMPLATE - BENNETT
STRATEGY BABED DIAGNOATICS

-2 NUMBER OF TIMES IN FOR THE SAME CONDITION

-2_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR S3AME CONDITION

_N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

FEIS-#42 / GMedd

Fage 1T of U



TIM DAHL TECH.

. CUSTOMER CONCERN -

NQ WIPER OR WASHER IN FRONT.

DEALER COMMENTS/DIAGNCSIE (DTC'S, PARTS, REPAIRB, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR BTS THAT HE HAS VERIFIED THE CONCERN. DLR STS THAT HE HAS REPLACED

THE WIPER SWITCH TO NO AVAIL

TAC RECOMMENDATION -

CONDITION/COMPLAINT: WINDSHIELD WIPER MOTOR FAILURES,

CORRECTIONRECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 9 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR FACE
UPWARLD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL ENDS IN
THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND THE MOTOR
FALA. IF THIS CONDITION I3 PRESENT, REPLACE THE WIPER MOTOR, CLEAN

TERMINAL ENDS. THEN ON THE BACKSEIDE OF THE B WAY CONNECTOR, SEAL TERMINAL
CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE THAT

DRIES CLEAR.

04/22/2002 14:00:03 HISTORY - BENNETT

PEG3-042/ GMi44 Fage 173 of 3901




TECHNICAL ASSISTANCE SYSTEM

e A s RESTRICTED *%»
. Cune No: 1587521 VINNumbor:  1GNDT138022378608
Deis Opsnod: 4232042 Mode! Your: 2002
| Dt Closed: Serten: Biazar 4WD 4DR Trafbiaz
. Dagler Coder B472139 Mitoage: 4119
' Addrezs; FAGAN CHEV-CADI INC JANESVILLE Stara -

SYMETOM ABSTRACT— WIPER P! 1000638
RESOLUTION ABSTRACT-
UCC CODE {m—-
UCC-1 DESCRIPTION— BODY AND ACCESSORIES
LXCC CODE 22—
UCC-2 DESCRIPTION—

. UCE CODE 38—

UCC-3 DESCRIPTION=—

D4/23/2002 14:50:23 8BD TEMPLATE - CONGER

STRATEQ@Y BASED DIAGNOSTICS

_1._NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N I3 THE VEHICLE MODIFIED/NON-PRODUGCTION ACCESSORIES (L'ST BELOW)

PE83-042 / GAI#H Paye 100 of 241




CALLER'S NAME [FIRST, LAST, AND POSITION)

JEFF PARA-TECH

CUSTOMER COMCERN -

WIPER IOP AT TIMES

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?)

DAR 378 HE HAS BEEN ABLE TO VERIFY CONCERN AND HAS CHECKED HARNESS UNDER
¥NEE BOLSTER .
ALBO DEALER BTS CUST HAS NEWS PAPER ADD CUST BROUGHT IN WHICH BT8 THERE A

RECALL ON GMC 280 FOR HARNESS BEING CHAFFED UNDER KNEE BOLSTER .

TAC RECOMMENDATION -
ADY TECH TO CHECK CONNECTION AT WIPER MOTOR FOR POSSIBLE WATER INTRUBION
PER Pi 1000838

04/23/2002 14.80:28 HISTORY - COWGER

FESL-B42 /7 GAG Page 181 of 1391




TECHNICAL ASSISTANCE SYSTEM
**4 GM RESTRICTED ***

. Cooe No: 5537934 VIN Namber:  1GNDT138822263279
Dete Opeasis 4/23/2003 Modal Your: 2002
[ Date Cissed: Saviaa: Eiszar §WD 4DR Traibisz
Denlar Code: B16056 Mieage: 15031
i Adrea: BARRY HELMS CHEVROLEPAGELAND  Syqpe: 50
Dasler Phone:

SYMPTOM ABSTRACT—— WIPER WIPERS INOP

RESOLUTION ARSTRACT-

UCC CORE 11—

UCGC-1 DESCRIPTION— BODY AND AGCCESSORIES
UCCCODE2——
UCC-2 DESCRIFTION—

._ UCC CODE S—anmmm-

UCC-3 DEBCRIFTION-~
04222002 15:58:10 8BD TEMPLATE - JACOB
STRATEQY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y ! N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

PEG3-042/ GMEU ' | Poge 112 43580




CALLER'S NAME (FIRST, LAST, AND POBITION)

RON PARKER TECH

CUSTOMER CONCERN -

CUSTOMER 8TS THE FRONT WIPERS AND WASHER ARE INOP

TECH STS THE FRONT GLASS WAS REPLACED BECALSE T WAS BROKEN

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, GUPLICATED, 1 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH ST8 HE RAN THE FIRST COUPLE OF STEPS IN THE CHART FOR WIPERS INOP

BUT THEN HE QUIT AND CALLFD )8

TAC RECOMMENDATION -
TAC ADVISES TECH OF PH 1000838
WIPER MOTOR INCP

04232002 16:52:10 HEBTORY - JACOB

PEOI-042 7 CGMGLA

Aoge J88 of 2301



TECHNICAL ASSISTANCE SYSTEM

*x¢ GM RESTRICTED ***
Cane Nay 5558896 VIN Number: 16KO 138122263031
DutOpansds 412412002 Modsl Your: 2002
Daze Closad: Seriem: Ty
Declar Cods: G44671 Y, — 11349
Addresz: LOU FUSZ PONTIAC-BUISAINT LOUIS Stater MO

Danler Fisax;

SYMPTOM ABSTRACT— INOPERATIVE WINDEHIELD WIPER FRONT WIPER INOP

RESOLUTION ABSTRACT-

UGC CODE 1

LUCC-1 DESCRIPTION-— BODY AND ACCESSORIES
UCC CODE 22—

LUEC-2 DESCRIPTION—

UCE CODE Bmmeeee

UCC-3 DESCRIFTION—

04/24/2002 DO:22:38 BBD TEMPLATE - WARNER

STRATEGY BABED DIAGNOSTICS

1_ HUMBER OF TIMES IN FOR THE SAME CONDITION
1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

¥Y__ Y /N (8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES (LIST BELOW)

PROS-M2/ CMEdd

Puge 184 of 2501



CALLER'S NAME (FIRST, LAST, AND POSITIONJROBERT OWENS
. CUSTOMER CONCERN -FRONT WIPER INOP

DEALER COMMENTS/DIAGNOSIS {(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHIGLE?)

TECH STATES HE HAS POWER ON CKT 143 BUT DOEG NOT HAVE POWER ON CKT 478,
TECH STATES HE HAS CHECKED THE GROUND TQ THE MOTOR.

TAC RECOMMENDATION -

TEGH TO REPLAGCE THE WIPER MOTOR,

O4/24/2002 003238 HIGTORY - WARNER

PE3-043/ GM44 Poge 185 of 3901



TECHNICAL ASSISTANCE SYSTEM

“& GM RESTRICTED ***

Cazs No: FI56410 VIN Number; 1GNDT 138022057870
Daxte Dpened: 1/2672002 Madel Year: 2052

Dente Closnd: 4/2/2002 Seric: T

Dactler Condez BI3008 MTeage: 11808

Adlrexy: DOYLE CHEVROLET INC WEBSTER Stater NY

Dasgier Phone:

SYMPTOM ABSTRACT—— FRONT INOPERATIVE WINDSHIELD WIPER 000838
REBOLUTION ABBTRACT- W/S WIPER MOTOR RPL

uce CODE 1———

UGC-1 BESCRIPTION=-- BODY AND ACCESSORIES

UcC CODE 2—

UCC-2 DESCRIPTION-—

UCC CODE 3———

UCG-3 DESCRIPTION—

04/26/2002 14:10:43 SBD TEMPLATE - GLEDHILL

STRATEGY BASED DIAGNOATICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITKON

_N_Y /N IS THE VEHICLE MODIFIELYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEIS-042/ CMb4d

Page 136 of 301



CALLER'S NAME (FIRST, LAST, AND POSITION) MARK WALKER, TECH.
CUSTOMER CONCERN - FRONT WIPER INOP.

DEALER COMMENTS/DIABNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| BEARCH,
COMPARE TO LIKE VEHICLE?) MARK STATEE THEY HAVE ALREADY REPLACED THE
WIPER MOTORMODULE ASSEMBLY. MARK STATES HE HAS REPLACED A FEW N RECENT
TIME FOR THE SAME CONGERN ON DIFFERENT VEHICLER AND WANTED TO KNOW |F

THERE WAS A P1 QR A BULLETIN ON THIS CONCERN YET.

TAC RECOMMENDATION - 1000838, CONDITION/COMPLAINT: WINDSHIELD WIPER

MOTOR FALLIRES,

CORRECTIONRECOMMENDATION: WATER INTRUSION THROUQGH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAYB CONNECTOR. THE WIFER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRER AND FLOWE THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BQARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONIHTION IS PRESENT, REPLACE THE WIPER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE § WAY CONNECTOR, BEAL
TERMINAL CAVITIES WITH GMS OR. EQUAVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.

04/26/2002 141043 HISTORY - GLEDHILL
PE93-041/ GMGdd Pape N7 of 2101



04/28/2002 14:10:43 HISTORY - GLEDHILL

PE3-042/ GMbt4 Page 180 of 281




TECHNICAL ASSISTANCE SYSTEM

_ "48 CAL RESTRICTED »

I

| . Cawr Ne: 5554783 VIN Nemier: TENDETISTEZMITET
Dave Oponed: 201002 Mesot Four; 2002
Date Clorad: Series: Blazer 2WD 4DR Traibiar
Deuler Cods: 830723 Milsege: 4743
Address: PAUL YOUNG OO  LAREDD X owe ™

SYMFTOM ARBTRACT-—- FRONT WINDSHIELD WIPER INOPERATIVE 100092

REJOLUTKON ABSTRACT-

uceC COLE {—r——

UGC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2——r

UCC-2 DERCRIPTION--

UCC CODE 3———

UGC-3 DESCRIPTION—

042072002 14:28:12 SBD TEMPLATE - GLEDHA L

STRATEGY BABED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION J

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

FRO3-842 7 GAM G4 Page Ity 3001




CALLER'S NAME {FIRST, LAST, AND PCBITION) JAVIER GUTIERREZ, &F

CUSTOMER CONCERN - FRONT WINSHIELD WIPERS INOP

DEALER COMMENTS/MDIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE YEHICLE?) SHOP FOREMAN STATES THEY HAVE FOUND WATER

INTRUSIHON IN THE WIPER MOTOR.

TAC RECOMMENDATION - ADVISED SF. OF P - 1000038, CONDMOM/COMPLAMNT:

WINDSHIFLD WIPER MOTOR FAMLURES,

CORRECTIONRECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE § WAYE CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMNAL
ENDS IN THE MOTOR. THE PRINTED CIRCUTT BOARD THEN BECOMEB CORRODED AND
THE MOTOR FAILS. {F THIS CONDITICN I8 PRESENT, REPLACE THE WIFER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 9 WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS3 OR EQUIVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIER CLEAR.

D4/26{2002 14:28:13 HISTORY - GLEDHILL

PE#3-042 7 CMEM Puye 190 of 1301



TECHNICAL ASSISTANCE SYSTEM

LI Kel?i RMCIED [ 2T
. Case Not 5567696 VIN Number: 1GNDT158322122412
Depie Openad: 4/29/2002 Moddl Yeor: 2002
Dete Closed: Serien: Biazur WD 4DR Trafbiaz
Doler Cade: Bl14329 Milewgs: 15438
Addrons: CARDINAL CHEVROLET IIPPOMATIOXN  gugte: VA

Deler Phenet
SYMPTOM ABSTRACT-—— WINDSHIELD WIPER 1000938 STOP INT

RESOLUTION ABSTRACT-

UCC CODE 1-ma—m—
UCC-1 DESCRIFTION-- BODY AND ACCESSORIES
UCC CODE 2——
UCC-2 DESCRIPTION—

. UCC CODE 8——

UCC-3 DESCRIPTION-—
04/29/2002 06:5225 38D TEMPLATE - POLLOS
STRATEGY BASED DIAGNOSTICE

_1_NUMBER OF TIMES IN FOR THE B8AME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_Y{NI8 THE VEHICLE MODIFIED/NON-PRODUCTION ACGESSORIES {LIBT BELOW)

PEII-B42 7GRl Poge 1N of 2093




CALLER'S NAME (FIRST, LAST, AND POSITION) MIKE HARRIS TECH
. CUSTOMER CONCERN - CUSTOMER ALLEGES THAT WIPERS ARE ERRATIC INT.

DEALER COMMENTRDIAGNOSIS {DTC'S, PARTE, REPAIRS, DUPLICATED, 51 SEARCH,

COMPARE TO LIKE VEHICLE?)

~ MIKE CA1LED AND STS THAT WIPER WHEN ON, STOP IN THE MIDDLE OF THE
WINDSHIELD AND STOP, HE ST8 THAT HE CANNOT VERIFY CONCERN NOW. HE WAS

LOOKING FOR UPDATE.

TAC RECOMMENDATION -
- TAC ADVISED OLR OF Pl i000838. ADVISED DLR TO REPLACE MOTOR, REPAIR

. CORRODED TERMINALE, DRY OUT CONNECTOR AND PACK WITH DIELECTRIC GREASE.
TAC ADVIBED DLR TO ALS0O SEAL BACK OF CONNECTOR WITH A RTV BLIGONE TO

PREVENT FURTHER OCCURRENCE.

FE-242 /7 CModd Poga 193 of 1801




TECHNICAL ASSISTANCE SYSTEM

*#% GM RESTRICTED ***
. Cwos Ne: $370028 VIN Numbers 18KDT138322300710
Date Opansd: 4/29/3002 Meddt Yorr: 2002
Date Clayeit: Series: Jimmy Envay 4WD 4DR
Desler Codx: Gidsi2 Milsegs: 7551
Addres: DON DAVIS AUTO WORLDAMHERST Seier NY
Doaler Phone:

SYMPTOM ABSTRACT— OPERATION WINDSHIELD WIPER ERRATIC 4000038
RESOLUTION ABSTRACT-
UGS CODE forr—
UCC-1 DESCRIPTION-- BODY AND ACCESSORIES . ;
UGS GODE 2——-
UCC-2 DESCRIFTION-—

. uCS CODE 3——

UCC-3 DESCRIPTION--

/2972002 16:12:42 BBD TEMPLATE - ELLIOTT

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE BAME CONDITION
I NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /' N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBOIUER (LIST BELOAY)

Pags 190 of 997



CALLER'S NAME - KRIS KREGER - TECH

CUSTOMER CONCERN - WIPERS INOP INTERMITTENT

DEAL ER COMMENTS/DIAGNOSIS - KRIS 5TS THE WIPERS WILL STOF OR NOT COME ON

INTERMITTENTLY.

TAC RECOMMENDATION - TAC ADY KRIS OF INFO FROM PR 1000638 WHICH 3T3:

Q420/2002 16:12:42 HISTORY - ELLIOTT

PHi 000038

CORRECTION/RECOMMENDATION: WATER INTRUSION THROLIGH THE WINDEHIELD WIPER
MOTOR AT THE 9 WAYE CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWE THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FALS. |F THIS CONDITION IS PRESENT, REFLACE THE WIPER MOTOR,,

CLEAN TERMINAL ENDS. THEN ON THE BACK 8!DE OF THE & WAY CONNECTOR, S8EAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A BILICONE

THAT DRIES CLEAR.

PEQ3-842/ G644 - Fape 194 0




TECHNICAL ASSISTANCE SYSTEM

L L]} G}J RESMCTED ik
. Case No: S$7 4060 : VINNamder:  1GNDT138222177451
Daix Opemed: +30/2002 Model Year: 2602
Dats Craveut: Series: T
Douier Code 813421 Mbsage: 10201
Address: CHEVROLET-DLDSMOBILERENNEITSQU  somuer PA

Daaker Fhoss

EYHFTQM ABSTRACT— WIPER WIPERS ERRATIC 1000938
REBOLUTION ARSTRACT-
UCS GODE e
UCC-1 DESCRIPTION=— BODY AND ACCEBSORIES
UCG CODE 2
| UCC-2 DESCRIFTION—
. UCE CODE Semmnmn

UCG-3 DESCRIPTION—

04/30/2002 11:82:10 SBD TEMPLATE - JACOB

STRATEGY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION

=1_NUMEER OF DAYS VEHICLE IN DEALERBHIP FOR SAME CONDITION

_N_Y {N I8 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESBORIES (LIST BELCW)




CALLER'S NAME (FIRST, LAST, AND POSITION)
RICH MCCUE TECH

CUSTOMER CONCERN -

DEALER COMMENTEDIAGNOSIE {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLET)

TECH 8T8 WHEN THE WIPER MAKES A BWIPE INT IT WILL STOR IN MID TRAVEL

TECH £T8 HE HAB DUPLICATED THE CONCERN WITH THE VEHICLE CAME IN BUT CAN
NO LONGER DI.I'II’UGATE m

TECH 13 CALLING FOR LIKE CABES
TAC RECOMMENDATION -
TAC ADVISES TECH OF P1¥ 1000038

02 81 T1 T8 GHEV. GMC OLDS, WINDSHIELD WIPER MOTOR INOPERATIVE

04/30/2002 14:52:10 HISTORY © - JACOB

0512002 11:08:04 MEYERS - DEALER BURVEY WAS PERFORMED

PEOI-0437 CMbdd | Puagy 194 of 1981



TECHNICAL ASSISTANCE SYSTEM

+«* GM RESTRICTED +**
Case No: 3470874 FIN Number: 1GKDT135322270850
Date Oponed: 3212002 Model Year: 2002
Date Clozed: Korive: T
Dazler Cade: GO6s! MRaage: 18234
Address: BILL DRDGE BUICK-PONWESTRROOK Srare: ME

SYMPTOM ABSTRACT— WIPER WIPER INOP FRONT 000838
RESOLUTION ABSTRACT-

UGG CODE 1—

LUCC-1 DESCRIPTION— BOQY AND ACCESSQORIES

UCC CODE 2~—-—m

UCC-2 DESCRIPTION—

uct CODE 3———

UCC-3 DESCRIPTYON—

05/02/2002 15:48:48 8BD TEMPLATE - BURKETT

STRATEQY BASED DIAGNOATICS

_1_ NUMBER OF TIMES IN FOR THE 8AME CONDITION

-1 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N |$ THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (LIST BELOW)

FEW3-042/ CMbdd

Puge 197 of 201



CALL FR'S NAME (FIRST, LAST, AND POSITION) LARRY HOULE-TECH
. CUSTOMER CONCERN - FRONT WIPER INOP
DEALER COMMENTATHAGNOSIS {OTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VERICLE?)

ATTEMPTING TCO PERFORM DIAG / CONFUSED / NG PARTS REPLACED.

TAC RECOMMENDATION - CHECK FOR WATER - CORROSION DAMAGE ON WIPER MOTOR 9
WAY CONNECTOR REPAIR AS NEEDED.

0502/2002 15:48:46 HISTORY - BURKETT

Aage 198 of 2501




TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***
Case Nov SS3162S VIN Number:  TGNDT158522160505
Dixta Openod: 3/3/2002 Medel Your: 2002
Bote Cloaud: _ Serio: Biazer 4WD 4DR Trafblez
Dexler Code: B32342 MTenge: 15041
Asidress: HIGHT CHEVROLET-BUICSKOWHEGAN  Syninr AE

SYMPTOM ABETRACT— NDFERA.'IWE WIPER FRONT WIPER MOTOR IN-OP
RESOLUTION ABBTRACT-

UCC CODE 1——--

UCC-1 DESCRIFTION=— BODY AND ACCESSDRIER

UCC CODE 2

UCC-2 DESCRIPTION—
Uee eobEa——

UCC-3 DESCRIPTION—

Q5032002 13:30-22 8BD TEMPLATE - RADZWILOWICZ

STRATEGY BASED DIAGNOSTICS

1_NUMEER OF TIMES iN FOR THE SAME CONDITION

—2_NUMBER OF DAYB VEHICLE IN DEALFRSHIP FOR SBAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME: CARLETON

CUSTOMER CONCERN - THE FRONT WIPERS ARE IN-OF ON ALL MODES.

DEALER COMMENT3/DIAGNOSIS - THE TECH WENT THROUGHT THE 812000 CHART AND
IT LEAD THE TECH TO REPLACE THE WIPER MOTOR. THE TECH REPLACED THE WIPER
SWITCH PER DIAGNOSIS. THE TECH IS CALLING FOR SUGGRESTIONS. THE TECH

GROUNDED PIN

D AND THE WIPER MOTOR STILL DIDN'T OPERATE WITH THE WASH SWITCH

DEPRESSED.

TAC RECOMMENDATION -

1) ADVISED THE TECH TO CHECK THE WIPER CONNECTOR: PER P/l: 1000938 AND IF

QK . TRY A QDOD KNOWN WIPER MOTOR.

PEO3-842/ GMOA4

g 29 of 3011




TECHNICAL ASSISTANCE SYSTEM

vh& GM RESTRICTED ***
5582078 VIV Number:  1GNDT135822403950
3762002 Model Year: 2002
572002 Series: T
Ho92:5 Mtoage: 2183
CLENFAY CHEVROLET CINCINNATT Seate: OH

Dacler Phone:

SYMPTOM ABSTRACT— WIPER WIPER MOTOR TERMINALS

RESOLUTION ABSTRACT- TECHNICAL ASS|STANCE - ABNORMAL CONDITION - UNPUBLIS
UGG CODE 1=

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UCC CODE 2——-

UCC-2 DESCRIFTION—

UCC CODE 3——

UGC-A DESCRIPTION-—

t

0RNG2002 09:11:16 SBD TEMPLATE - NICOLETTI

STRATEQY BASED DIAGNOQBTICE

_1_NUMBER OF TMES N FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/MON-PRODUCTION ACCESSORIES {LIST BELOW)

PEG-042/ GMéL4 Puge 301 of 2501




CALLER'S NAME (FIRST, LAST, AND POSITION) PHIL PURKISER
. CUSTOMER CONCERN - WIPER INOP

DEALER COMMENTO/INAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,

COMPARE TO LIKE VEHICLE?)

TECH 3TATES WIPER MOTOR TERMINALS ARE RUSTED AND MOTOR HAS TO BE REPLACED
. TECH CALLING IN FOR ANYOTHER CASEB IN DATA BARBE ON THIB CONCERN.
TAC RECGOMMENDATION -

TAC SUGGEST REPAIRING AS PER DIAGNOSIS.

05/08/2002 08:11:16 HISTORY - NICOLETT!

Fage 22 of 2301




TECHNICAL ASSISTANCE SYSTEM

*42 GM RESTRICTED ***
Case Na: ISR7696 VIN Muwber: 1GNDS138X22300458
Dute Opaxed: 3772002 AModel Yoar: 2002
Date Cloawd: Seriex: 81
Doaler Code: B339 MBexge: 2670
Akdress: PIERSON CHEVROLET-BUGADSDEN Sima: AL

SYMPTOM ABSTRACT-— INOPERATIVE INTERMITTENT WINDSHIELD WIPER INQ
RESOLUTION ABSTRACT-

UCC CODE {=——r——

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UGG CODE 2——m

UCC-2 DESCRIPTION—

UCC CODE 38—

UGC-3 DESCRIPTION—

OETRO02 13:31:17 8BD TEMPLATE - WROBEL

STRATEGQY BASED DIAGNCSTICS

-2_NUMBER OF TIMEE IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y N I8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESA0RIES {LIST BELOW)




CALLER'S NAME (FIRET, LAST, AND POSITION}

JIM HALL (SHGP FORMAN)

CUBTOMER CONGERN -

DLR STATES THE WINDSHIELD WIPER IS INOP INTERMITTENTLY.

DEALER COMMENTSMHAGNCEIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)

DLR STATES:

THEY REPLACED THE WIPER ASSEMBLY LAST VISIT.

THE |8 WATER INTRUSION INTO THE MODULE.

TAG RECOMMENDATION -

ADVIBED DLR OF THE FOLLOWING FROM P1 10006382

CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 8§ WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROLKIH THE TERMINAL
END2 IN THE MCTOR. THE PRINTED CIRCUIT BOARD THEN S8ECOMES CORRODED AND
THE MOTOR FAILS, 1F THIS CONDITION I8 PRESENT, REPLACE THE WIPER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL

TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE
PREO-842 7 ML Pugw 24 of 3901



TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE, PREFERABLY A SILCONE
THAT DRIES CLEAR.

080712002 13:31:17 HISTORY - WROBEL

0702/2002 10:31:60 RADZWILOWICZ - CASE UPDATE

0B07/2002 13:31:17 SBD TEMPLATE - WROBEL

STRATECY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE 8AME CONDITION
—<_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

MY N IS THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME JIM HALL (SHOPF FORMAN)

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC:

THE TECH REPLACED THE WIPER MOTOR CIRGUIT BOARD AND CLEANED AND BILCONES
THE WIPER MOTOR CONNECTOR AND THE VEHICLE I8 BACK WITH THE WIPERS NOT

SHUTTING OFF AND WATER IN THE CIRCUIT BOARD AGAIN.

NEW RECOMMENDATIONS:

1) ADVISE THE TECH TO REPLACE THE CIRCUIT BOARD AND PIGTAH. CONNECTOR AND

PEO3-042/ CM&l4 dape 285 of 2301



RESEAL WITH SILCONE AND THEN BUILD A WATER DAM SO THAT WATER IE DIVERTED

AWAY FROM THE WIPER MOTOR IN THE COWL.

PE3-042 7 GMésd Page 208 of 2301




TECHNICAL ASSISTANCE SYSTEM

¢ M RESTRICTED *%*
Cuse Ne: 5y8adt7 VIV Number: 1GNDT1350221 72586
Dats Oponed: 3772002 Mods! Year: 2062
Dats Clased; Sorles: T
Denler Codn: 803337 Miloage: 4359
Address: BRAD GUFFEY MOTORS IWEST PLAINS Groge: MO

Dealer Phoge:

SYMPTOM ARSTRALT—— INOPERATIVE WINDSHIELD WIPER DIAGNOSTICS ARE
RESOLUTION ABSTRACT-

UCC CODE 1 meme

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UcC CODE 2-—--

UCC-2 DEECRIPTION—

UCCCODE3-—

UCC-3 DESCRIPTION—

06/)7/2002 16:38:13 SBD TEMPLATE - LEITHALISER

STRATEGY BASED DIAGNOSTICS

_J_NUMBER OF TIMES IN FOR THE BAME CONDITION
2. NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_¥ /N I8 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCEBSORIES (LIST BELOW)

Fage H7 of 1501



CALLER'S NAME (FIRST, LAST, AND POSITION}-MATT BARRY - TECH

CUSTOMER CONCERN -THE WINDSHIELD WIPERS DO NOT OPERATE.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHIGLET)

TEGH |5 DIAGNOSING PER 81, DIAGNOSTICS ARE NOT GLEAR.

TECH HAS TESTED WIPER MOTOR POWER FEED & GROUND.

TECH DOES NOT QGET A QROUND ON TERMINAL D WHEN THE SWITCH IS IN HIGH.

TAC RECOMMENDATION -ADVISED TECH TO TEST RESISTANCEC THROUGH THE SWITCH
FROM THE WIPER MOTOR CONNECTOR WITH THE MOTOR UNPLUQQED, ON TERMINALS C
TOFE.

TECH CONFIRMED THERE 15 A VARYING REBIBTANCE AS THE WIPER 8WITCH 1§

TURNED.

AINVISED TECH T REPLACE THE WIPER MOTOR

ORAT/2002 16:22:13 HISTORY - LEITHAUSER

Q7212002 11:24:51 RATHKA = DEALER SURVEY WAS PERFORMED

PEO3-42 7/ CMEdd Faye 308 of 2901



TECHNICAL ASSISTANCE SYSTEM
v*% GM RESTRICTED ***

Coze Ne: 5589975 VIN Number:  1GNDT138122108606
Diie Opamed: S/8/2002 Model Yeur: 2002

Date Gloeodl: Serius: Blozor 4WD DR Traltbinz
Doxler Cods: B15033 Mitenge: 2505

Addrezs: COUNTRY CLUR CHEVROLONEONTA Statas NY

Dexlor Fhone:

SYMPTOM ABSTRACT— INCPERATIVE WINDSHIELD WIPER 1000938
RESOLUTION ABSTRACT-
UCC CODE 1-————--

LICC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2
UCC-2 DESCRIPTION—
UCC CODE 3——

UGC-3 DESCRIPTION=—

0508/2002 10:32:35 SBD TEMPLATE - HOFFMAN

STRATEGY BASED DHAGNOSTICE

~1_NUMBER OF TIMEE IN FOR THE S8AME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION
_Y_Y /N IS THE VEHICLE MODIFIED/NGN-PRODUCTION ACCESSORIES (LIST BELOW)

REMOTE START

PE0I-MA/ CMELL Page 307 of 2707




CALLER'S NAME (FIRST, LAST, AND POSITION} JIM HILSON TECH

CUSTOMER CONCERN - FRONT WIPERS WILL INT STOP.

DEALER COMMENTS/IHAGNOSIS -TECH 8TS HE CANNOT DUPLICATE THE IBSUE.{DTC'S,

PARTS, REFAIRS, DUPLICATED, 8| SEARCGH, COMPARE TO UKE VEHICLET)

TAC RECOMMENDATION - 1000038

CORRECTION/RECOMMENDATION: WATER INTRUSHON THROUGH THE WINDEHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. 'i'HE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWE THROUGH THE TERMINAL
ENDS N THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FALLS. IF THIS CONDITION IS FREEE-NT. REPLACE THE WIPER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH QMS OR ECHNVALENT SILICONE. PREFERABLY A BILICONE

THAT DRIES CLEAR,

06/08/2002 10:32:33 HISTORY - HOFFMAN




TECHNICAL ASSISTANCE SYSTEM
%44 GM RESTRICTED ***

. Cuse No: S5hI663 VEY Number: 1GHDT 138522210203
Duty Opened: 5142002 Medsl Yanr: 2002
Dete Clooed: Sevien: T
Daaler Code: Bo36s9 Milonge: 7248
Address: R & 5 CHEVROLET CADLIOPLIN Stater MO
Doalor Fhons:

SYMPTOM ABSTRACT— WINDSHIELD WIPER INOPERATIVE QUIT WHILE DRIVI
RESOLUTION ABSTRACT-
UCC CODE {———
UCC-1 DESCRIFTION~ BODY AND ACCE3SS0ORIES
UGC CODE 2———
UCC-2 DESCRIPTION-—
. UCC CODE 3———

UCC-3 DESCRIFTION—

06/14/2002 14:07:08 SBD TEMPLATE ~ GLEDHILL
STRATEGY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE BAME CONDITION

1_NUMERER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDIATION

_N_Y/NI8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PERI-D4I2/ CGAS44 Pagedl] of 3Nt




CALLER'S NAME (FIRBT, LAST, AND POSITION) MATT VAIL TECH

CUSTOMER CONCERN - WIPERS INOP, QUIT WHILE DRIVING.

DEALER COMMENTEMAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLIGATED, Bl SEARCH,

COMPARE TO LIKE VEHICLE?) DTC'S U184, U1152 BCM Badi1

TAC RECOMMENDATION - ADVISED TECH OF PI-000928 {CLEAN AND SEAL 9 PIN
CONNECTOR W/GMS) ALEO ADVISED OF CONCERNS WITH LGM'S AND SUGQGESTED
INVESTIGATING U-CODES,

DS14/2002 140788 HISTORY - GLEDHILL

PEOI-041/ CM6sd
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TECHNICAL ASSISTANCE SYSTEM

o4 GM RESTRICTED *4*
Cave No: S604829 VIN Nanbor: 1GKDTIS5622158595
Date Operad: J/14/2002 Madel Yourt 2002
Date Closall; Sories: Jimmy Envoy 4WD 4DR
Denlsr Coda: 40403 Mitoags; 12314
Addrost; WINKEL PONTIAC-GMC TRENO N sme NV

BYMPTOM ABSTRACT— INOPERATIVE WARHER WINDSHIELD WIPER WIPERS IN

RESOLUTION ABETRALCT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESBORIES

UGG CODE 2

UCC-2 DESCRIPTION—
UCC CODE 3~mmsmmm

UCC-3 DESCRIPTION-—

06M4/2002 17:68:66 SBD TEMPLATE - RICKETTS

STRATEGY BASED DIAGNOSTICS

-3_NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y{N I8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEN3-042/ GM44 Tagedls of 301




CALLER'S NAME (FIRST, LAST, AND POSITION) DAN STEIN TECH

CUSTOMER CONCERN - FRONT WIPERS INOP

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, 3| BEARCH,
COMPARE TO LIKE VEHICLE?)

HAS REPLACED THE MULTIFUNCTION SWITCH AND THE MOTOR ASM. NOW HAS MIST,
WABH, AND LOW SETTINGS, BUT NO HIGH OR DELAY. IF 8ET TO HIGH OR DELAY IT

SWIPES ONGE AND THEN NOTHING ELSE. DLR LOOKING FOR 8UGG,

TAC RECOMMENDATION - CHECK POWER AND GROUND TO MOTOR AND SWITCH. CHECK
RESBISTANCE OF SWITCH IN EACH SETTINQ, CHECK FOR POSSIBLE RAIN DELAY FOR
CALISE OF S8INGLE SWIPE IN THE DELAY MODE. DLR TO CHECK AND ADV.

06412002 17:50:55 HISTORY - RICKETTS

PE83-043/ GMb44
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TECHNICAL ASSISTANCE SYSTEM

*3 GM RESTRICTED ***
Cope No: 3609344 VIN Number: TGNDT13322183023
Dute Opened: S/1a002 Model Year: 2002
Diute Closed: Serips: Blazar 4WD 4DR Traiblaz
Dealer Code: 832177 Neage: 11701
Addrosz PARKER CHEVROLET-OLDCHAMPLAIN Stats: NY

SYMPTOM ABSTRACT— WIPER WIPERS ERRATIC AT TIMES IN HEAVY RAIN

RESOLUTION ABBTRALCT-

UCC CODE 1—-

UGC-1 DESCRIPTION-= BODY AND ACCESSBORIES

UCC CODE2

UGC-2 DESCRIPTION—
UCC CODE3——

UCC-3 DESCRIPTION—

05/16/2002 11:52:38 538D TEMPLATE - LOFFREDI

STRATEQY BASED DIAGNOSTICE

1_NUMBER OF TMES N FOR THE SBAME CONDITION

.1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

N_Y /N IS THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME {FIRST, LAST, AND POSITION)

TERRY DUMAS / TECH

CUBTOMER CONCERN -

CUSTOMER ALLEGES THAT THE WIPERS WILL WORK ERRATICALLY IN HEAVY RAIN,

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, B BEARCH,
COMPARE TO LIKE VEHICLE?)
DEALER STATES THAT HE HAS NOT BEEN ABLE TO DUPLICATE THE GONCERN,

DEALER STATES 18 WONDERING IF THERE ARE ANY LIKE CASES.

TAC RECOMMENDATION -

ADVISED TECH OF P11000836 AND TO REPLACE THE WIFER MOTOR/CIRCUIT BOARD,

ALBO SEAL THE BACK SIDE OF THE WIPER MOTOR CONNECTOR WITH CLEAR SILICONE.

D5/16/2002 11:56:30 HIBTORY - LOFFRED)

PEO3-042 7 GMbEI4
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TECHNICAL ASSISTANCE SYSTEM
** GM RESTRICTED ***

Cose Ne: Si13ie VIN Number:  1GHDT135822224450
Dets Gpaned: /1742002 Model Yanr: 2002

Dats Clased: w1600 Seriax: Eravads 4WD 4DR
Denler Code: BO93SE Milsaga: 14822

Addrexs: ROBY AUTO GROUP  MARYSVILLE Stwte: o

Deslsr Phone:

SYMPTOM ABSTRACT— WIPER WIPERS INOP

RESOLUTION ABSTRACT- W/ WIPER MOTOR RPL

UCC CODE 1
UCC-1 DESCRIPTION— BODY AND ACCESBSORIES
UGC CODE 2—

UCC-2 DESCRIPTION—

UCE CODE 3———

UCC-3 DESCRIPTION—

08/7/2002 14:42:42 SBD TEMFLATE - WILAON

STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
1__ NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FPEO3.041/ GAI644 P 372N




CALLER'S MAME (FIRST, LAST, AND POSITION}
BILL ENDSLEY (TECH)
CUSTOMER CONCERN -
WIPERS INOP...
DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHIGLE?)

TECH STATES HE WENT THROUGH THE DIAGNOSTICS AND REPLACED THE WIPER
SWITCH, DIDNT EIX THE  CONCERN...TECH STATES HE WENT BACK THROUGH
THE DIAGNOSIS AND IT NOW COMES UP WITH THEWIFER  MOTOR AS THE
CAUSE.... TECH LOOKING FOR ASBISTANCE....

TAG RECOMMENDATION -

ADVISED TECH TO PULL UP SCHEMATIC DOC # 868006 AND CHECK THE
RESISTANCE VALUE BETWEENPINSE  AND C OF THE WIPER MOTOR CONNECTOR
WITH THE WIPER SWITGH IN EACH POSITION...IF THIS CHECKS OKAY, REPLACE
THE WIPER MOTORL. ALSO ADVISED TECH TO CHECK FOR WATER INTRUSION iN THE
WIPER MOTOR CONNECTOR  AND BEAL IT WITH CLEAR SILICONE ANYWAY PER
PREVIOUS CASES WITH WATER INTRUBION INTD THE CONNECTOR...

05/ 72002 14:42:42 HISTORY -~ WILSON

PROS-842 /7 GME4d
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TECHNICAL ASSISTANCE SYSTEM

*¥» GM RESTRICTED ***
Case Ne: | 2524943 VIN Numbar: 1GNDT135422135003
Dute Opened: | 5/23/3002 Model Year: 2002
Dasa Clozad Sericx: Tt
Dautler Code: 532296 Mileage: 24680
Addrers; FREEDOM CHEVROLET, IWATERBURY Stata: VT

Desler Phone

SYMPTOM ABSTRACT-— WINDSRIELD WIPER INTERMITTENT NO OPERATION
- RESOLUTION ABSTRACT-

ucC CCDE 1

LUCC-1 DESCRIPTION— BODY AND ACCESSORIES
ucS CODE 22—

UCGC-2 DESCRIPTION—

UGG GODE 3———

UCC-3 DEBCRIPTION—

0B/23/2002 14:21:66 SBD TEMPLATE - LEITHAUSER

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TMES IN FOR THE S8AME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_Y/INIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIEB (LIST BELOW)

VEHICLE HAB TRAILER BRAKE

PEI3-842/ GMGLd
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CALLER'S NAME (FIRST, LAST, AND POSITION)-BOB HEPBURN-TECH

CUSTOMER CONCERN -THE WIPERS DO NOT OPERATE AT TIMES.

DEALER COMMENTS/MDIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH HAS PREVIOUSLY REPLACED THE SWITCH,

TECH |S GONFUBED BY DIAGNDSTIC CHART.

THE WIFERS DO NOT OPERATE AT THIS TIME.

TAC RECOMMENDATION -ADVISED TECH TO TEST AT THE WIPER MOTOR CONNECTOR
WITH THE MOTOR DISCONNECTED.

CONNECT A HEADLAMP BULE FROM POWER FEED TO GROUND, TERMINALE F TOM TO
TEST CURRENT FLOW.

TEST WIPER 8WITCH CIRCLAT FROM C PINK TO E GRAY, THE RESISTANCE BHOLLD
INCREABE THROUGH THE DELAY POSITIONS & BE THE EAME N LOAY & HIGH.

IF NO FALLT I8 FOUND N THESE TEBTS REPLACE THE WIFER MOTOR.

MAKE SURE COWL DRAINS ARE CLEAR & COWL SCREEN |8 PROPERLY INSTALLED.

06232002 14221:58 HISTORY - LETTHAUSER

PE03-041/ GM644 . e imarisel



TECHNICAL ASSISTANCE SYSTEM

48 OM RESTRICTED %%+
Case Na: 3639280 VIN Nember:  1GNDT138622377829
Daxs Opened: 3/23/2002 Meds! Yoart 2002
Dace Closod: 43072002 Series: Biazer 4WD 4DR Troiblaz
Dealsr Code: B153i8 Miloage: 4140
Adliiregs: JACK MOCNERNEY CHEVROTULLY Stwie: NY

SYMPTOM ABSTRACT— INCPERATIVE WINDSHIELD WIPER WIPERS INOP 1000
RESQOLUTION ABSTRACT- W/SHLD WPR MOD RPL

uUcS CODE t——

ucc-1 DE&CRIP:II'IDN— BODY AND ACCESSORIES

UCcC CODE 2——

UCC-2 DESCRIPTION—

LCC CODE 3~

UCC-3 DESCRIPTION---

03232002 14:57-60 8BD TEMPLATE - RICHARDSON

STRATEQY BASED DMAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_¥ /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEQ3-M2/ GMé44 Page 231 of 3891




CALLER'S NAME (FIRST, LAST, AND POSITION)

POS SICKMON

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

WIPERS INOP, TECH FOUND CORROBION AT CONNECTOR, TECH CONFUSED ABOUT
DIAGNOSTIC CHART WORDING. UNSURE WHAT THE:;

"ACCESSORY VOI TAGE S8UPPLY CIRCUIT TERMINAL IN THE WINDSHIELD WIPER MOTOR
HARNESS CONNECTOR" 1S AND ALSO WHAT THE:

"WINDSHIELD WIPER SWITCH HIGH SIGNAL CIRCUIT TERMINAL OF WINDSHIELD WIPER
MOTOR IN THE WINDSHIELD WIPER MOTOR HARNESS CONNECTOR" 1S.

TAGC RECOMMENDATION -

ADVISE TECH THAT THE ACCESSORY SUPPLY VOLTAGE 18 CKT 143 YEL WIRE AND
WIPER BWITCH HIGH SIGNAL IS CKT 477 DK BLU WIRE.

ADVISE TECH TO REPLACE WIPER MOTOR ASSEMBLY AND SEAL CONNECTOR PER Pl
1000028

CONDITION/COMPLAINT: WINDSHIELD WIPER MOTOR FAILURES.

== EMAIL INSTRUCTIONS ARE AVAILABLE ™

CORRECTIONRECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE © WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL

END& IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
FEO-842/ (Midd Puge 212 of 2301



ENDS N THE MOTOR, THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FALS. IF THIS CONDITION I8 PRESENT, REPLACE THE WIPER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GM3 OR EQUIVALENT SILICONE. PREFERABLY A SILICONE
THAT DRIES CLEAR.

0%23/2002 14:57:5¢ HISTORY - RICHARDSON

05/30/2002 19:20:29 BATES -

FAX CLOSED
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TECHNICAL ASSISTANCE SYSTEM

nee GM RESTRICTED ***
Casx No: 5628064 VIN Nomber: 1GNDT138022271088
Dtz Openod: Wa4iz002 Moiel Your: 2002
Derte Cloapd; Series: 1
Desler Coda: 347385 Mionge: 14720
Addvress; APPELL CHEVROLET GALVA L Sime i

Daaler Phane:

SYMPTOM ABSTRACT— INOPERATIVE WIFER 000838 WIPER AND WASHER IN
RESOLUTION ABSTRACT-

ucC CODE1—

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2——-

UCC-2 DESCRIPTION—

ucc CODE 3——u

UCGC-3 DEBCRIPTION—

Db/24/2002 15:43:16 SBD TEMPLATE - RAUCH

S8TRATEGY BASED DIAGNOETICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYB VEHICLE IN DEALERSHIP FOR 8AME CONDITION

_N_ Y /N I8 THE VEHICLE MODAFIED/NON-PRODUCTION ACCEBSORIES (1. IST BELCW)

PEO-642/ GME44 Fge 224 of 1381



CALLER'S NAME (FIRST, LAST, AND POSITION) TROY BAUMGARDENER 3M
. CUSTOMER CONCERN - HE 3T8 THE WIPERS ARE INOPERATIVE.
DEALER COMMENTA/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 3| SEARCH,

COMPARE TO LIKE VEHICLE?)

HE 8T8 THE WIPERS ARE INOPERATIVE. HE §iTS NO DTC'S PRESENT AT THIS TIME.

HE 8T8 WITH THE WIPER ON THE BWITCH STATE READS OFF.

TAC RECOMMENDATION -
1000988- 02 51 T1 T6 CHEV. GMC OLDS. WINDSHIELD WIPER MOTOR INOPERATIVE
02 31 T1 T6 CHEV. GMC OLDS. WINDSHIELD WIPER MOTOR INOPERATIVE

. CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDBHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS I THE MOTOR. THE PRINTED CIRCUIT BOARD THEN SECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION I3 PRESENT, REPLACE THE WIPER MOTOR ,
CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE § WAY CONNEGTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. FREFERABLY A SILICONE

THAT DRIES CLEAR.

. OBi24/2002 16:43:16 HISTORY - RAUGH
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TECHNICAL ASSISTANCE SYSTEM

*4* GGM RESTRICTED ***
Cisa No: 5300 VIN Nanber: 1GNDT138022178778
Datr Openod: 5282002 Madel Year: 02
Dty Cloonil: - Soriec: Blazer WD 4DR Tralblaz
Dealer Code: B30a40 MUsaper 20584
Addrass: GUNN CHEVROLET INC SANANTONIO Syqte e

SYMPTOM ABSTRACT-— INOPERATIVE WINDOW WIPER VME AVM QZB31VH WIPER
RESOLUTION ABBTRACT-

UCC CODE § e

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

ucs CODE 2——

UCC-2 DESCRIFTION—

Uucs CODE 3—

UCC-3 DESCRIPTION—
06/28/2002 12:28:33 3BD TEMPLATE -EPLIN 1I
STRATECY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N IS THE VEHIGLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-#42/ GM644 Page 326 of 2301



CALL FR'S NAME {FIRST, LAST, AND POSITION)ROSBS PINA - TECH.

CUBTOMER CONCERN -WIPERS NOP IN ANY MODE

DEALER COMMENTS/DIAGNOSIS (N DTC'S, MULTIFUNCTION SWITCH AND WIPER
MOTOR, Y DUPLICATED, Y 81 3EARCH, NA COMPARE TO LIKE VEHICLE?TECH 8T8
THAT HE CAN DUPLICATE AND HAS REPLACED THE MULTIFUNCTION SWITCH AND WIFER

MOTOR.

TAG RECOMMENDATION -TAG ADVISED TECH:

1) P 1000938 WHICH TALKSE ABOUT WATER INTRUBION TO THE WIPER MOTCR AND
CONNECTOR

2) VOLTAGE DROP POWER AND GROUND TO THE WIPER MOTOR

3) GHECK PIN FITS AT MOTOR AND LOOK FOR CORROBION

4) BACK OUT GIRCUIT 481

08/10/2002 14:07:14 CLIFFORD - FIELD PRODUCT REFORT

DATE 8/ 0/02

FPR ORIGINATOR RON NOVAK AVM §72075 8081

LOCATION S8OUTH CENTRAL

WHO WAS CONTACTED S8UE ANDERSON 588-578-82680

MATRIX GROUP OMT380 BRAND QUALITY MANAGER
FEO-042/ GM6d4
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MATRIX GROUF GMT80 BRAND GUALITY MANAGER

ENGINE

TRANS

COMPLAINT: WINDSHIELD WIPERS INOP. NO WIPERS AT ALL. VEHICLE EQUIPPED

WITH RAIN SBENSE OPTION

CAUSE: BROWN IGNITION WIRE FEEDS TO BUSED ELECTRICAL CENTER UNDER DRIVER

SIDE REAR BEAT THAT SUPPLIES VOLTAGE TO WINDSHIELD WIPER HAD 2 VOLTS AND

THE VOLTAGE DROPPED.

CORRECTION: FIXED WITH 1GNITION SWTTCH

TYPE OF VEHICLE USE {1.E. MAIL DELIVERY)
. (¥IN) UPFITTED VEHICLE

BULDER

— [YA) MODIFIED FROW PRODUGTION BTANDARDS

PROI-042 7/ G4 Page 108 yf 130



SPECIAL GM RPQ CODES

ADDITIONAL VINS {LIST BELOW)

PART NUMBER 12450251
PART DISPOSITION
FART DATE CODES
__(YMN) PHOTO TAKEN
LABOR OFERATION

__ (YN} BAFETY APPLICABLE

TYPE OF ISSUE, SELECT ONE
__ENGINEERING
__SERVICE

PLANT

SUPPLIER

FEQ-M2 7 GMosd Page 228 of 31




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Coaxe No: Jodpsa3 VIN Number: 1GNDE135322250073
Dote Opmmed: 373172002 Model Yoo, 2002

Date Closed: 33172002 Sorlas: 81

Danler Cole: BI7I88 MEogs: 13381

Address: HEAFNER MOTORS INC BATESVILLE Stave: MS

Dauler Phone:

SYMPTOM ARSTRACT— INCPERATIVE WIPER VME DLR WIPER INOPERATIVE
RESOLUTION ABSTRACT- FIELD PRODUCT REFORT CLOSING

UCC CODE1———

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

uCC CODE 22—

UGC-2 DEBCRIPTION—

UCC CODE &——r-

UCC-3 DESCRIFTION--

0&/31/2002 14:37:16 8BD TEMPLATE - CLIFFORD

FIELD PRODUCT REPORT

DATE 82102

FPR ORIGINATOR DLR 8T207; 8013

LOCATION S8OUTH CENTRAL
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WHO WAS CONTACTED SUE ANDERBON 866-576-0260

MATRIX GROUP GMT380 BRAND QUALITY MANAGER

ENGINE

TRANE

COMPLAINT: WIPERS INOPERATIVE

CALSE: WATER INTRUSION INTO WIPER MODULE AND CONNECTOR TO WIPER MOTOR

CORRECTION: REPLACE COMPLETE ASSY, MOTOR, TRANSMISSION AND MODUEL

TYPE OF VEHICLE USE (LE. MAIL DELIVERY)
__{¥YM) UPFITTED VEHICLE

BUILDER

— (¥/N) MODIFIED FROM PRODUCTION STANDARDS

SPECIAL GM RPO CODES

FEY-M2/ GAsdd
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ADDITIONAL VINS (LIST BELOW)

PART NUMBER
PART DISPOSITION
PART DATE CODES

—_{¥/N) PHOTO TAKEN

LABOR OPERATION N3&20

__{¥M) BAFETY APPLICABLE

TYPE OF ISSUE, SELECT ONE
—_ENQINEERING

. __BERVICE

—PLANT -

—_ SUPPLIER

OBA1/2002 14:37:15 HISTORY - CLIFFORD
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TECHNICAL ASSISTANCE SYSTEM

%# GM RESTRICTED ***
. Cuse Na: Yiios?? VIN Numbar: 1GKDTI3ISHZ2421732
Date Opanoid: 53142002 Modet Your: 2002
Dats Clasad: Sorias: Jimmy Emwoy 4WD 4DR
Decler Codes G21404 Milsags: 2090
Addross: HAYDOCY AUTOMOTIVE COLUMBUS Stwie: OH

SYMPTOM ABSTRACT— WIPER WIPER INOP
RESQLUTION ABSTRACT-

UCe CODE {——

UCC-1 DESCRIFTION=— BODY AND ACCESSBORIES
UCC CODE 2——

i UCC-2 DESCRIPTION-~

. UcC CODE 3————

UCC-3 DESCRIPTION~—

08/31/2002 15:07:13 88D TEMPLATE - NICOLETT]

BTRATEQY BAIED DIAGNOSTICH

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
_1..NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y N8 THE VEHICLE MODIFEDMNON-PRODUCTION ACCESBORIES {LIST BELOW)

Py 203 of 2281




CALLER'S NAME (FIRST, LAST, AND PUSITION) TRAY CLEMENS

CUSTOMER CONCERN - ALLEGES WIPERS INOP

DEALER COMMENTE/DIAGNOEIS {DTC'S, PARTE, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH HAS VERIFIED , AND LOQIING FOR INFO.,

TAS RECOMMENDATION -

TAC ASSISTED TECH IN CIRCUIT OPERATION AT THIS TIME , TECH 1S GOING TO
CHECK POWER AND GRDS TO WIPER MOTOR AND SWITCH .

06/31/2002 16:07:13 HISTORY - NICOLETTI
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TECHNICAL ASSISTANCE SYSTEM

"% M RESTRICTED »%*
. Caae No: 5646426 VIN Namber:  1GNDT138022282591
Dais Gpaned: 6472002 Mode! Yoar: 2002
Dats Closed: /52002 Seriew: Binzor 4WD 4DR Tralibiaz
Desler Cod: B23013 | Miloage: 5887
Address: GREG BELL CHEV-OLDS-ADRIAN St "

Dyniler Phane:

SYMPTOM ABSTRACT— INOPERATIVE WINDSH IELD WINDSHIELD WIPER INOP
RESOLUTION ABSTRACT- Wi WIPER MOTOR RPL
UCC CODE {———
UGC-1 DESCRIPTION=-- BODY AND AGGESBOHIEB_
UGCE CODE 2mem—mee
UCLC-2 DESCRIFTION—
. UCC CODE »———-

UGCGC-3 DESCRIPTION—

08X/2002 14:27:07 BBD TEMPLATE - WARNER
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

N_ Y/ N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LT BELOW)
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CALLER'S NAME (FIRST, LAST, AND POSITION)TROY WOOD

. CUSTOMER CONGERN -WINDSHIELD WIPER INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE VEHICLE?)

NONE. TECH HAR NO INFO AT TIME OF CALL,

TAC RECOMMENDATION -
TECH TO CHECK WIFER MOTOR FOR WATER INTRUSION.
0642002 14:2707 HISTORY - WARNER

0602002 15:48:08 VAVRA, - CASE CLOSING

TECH 8T8 HAD WATER INTRUSION IN THE WIPER MOTOR CONNECTOR.

TECH 8T8 REPLACED MOTOR AND SEALED THE CONNECTOR.
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TECHNICAL ASSISTANCE SYSTEM
“*s GM RESTRICTED ***

Cane No: S$61295 VIN Numbei: 1GNDT 132522263003
Pute Gpesed: /1 1/2002 Model Your: 2002

Datte Closad: Sevios: Blazor 4WD 4Dt Trolbiax
Denlar Code; Bl162T9 MBeage: g183

Address: DALE EARNHARDT CHEVRNEWTON Stete NG

Dasler Phone:

SYMPTOM ABSTRACT— INTERMITTENT WIPER 1000838 INTERMITTENT WIPER

RESOLUTION ABSTRACT-

UCC CODE1

UGC-1 DESCRIFTION— BODY AND ACCESSORIES
ucs CODE 2——

UCC-2 DESCRIPTION-—

uCccC CODE 3——

UCC-3 DESCRIPTION-

06M /2002 (3:80:12 SBD TEMPLATE - SEARS

STRATEGY BASED DIAGNCSTICE

_1_NUMEER OF TIMES IN FOR THE SAME CONDITION

21_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N I8 THE VEHICLE MODIFIED/MNON-FRODUCTION ACCESSORIES (LIST BELOW)

PEOS-843/ Mot | JRp——



GALLER'S NAME (FIRST, LAST, AND POSITION)

BRIAN HEWITTE - TECH

CUSTOMER CONCERN -

INTERMITTENT WIPER OPERATION OVER BUMPS

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, &1 8EARCH,
COMPARE TO LIKE VEHICLEY)

NO PARTS OR REPAIRS, CAN NOT DUPLICATE

TAC RECOMMENDATION -

1) Pl 1000838

CONDITION/ACOMPLAINT: WINDSHIELD WIPER MOTOR FAILURES,
CORRECTIONRECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED GIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION IS PRESENT, REPLAGE THE WIPER MOTOR,
CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE @ WAY CONNECTOR, SEAL
TERMINAL GAVITIES WITH GMS OR EQUIVALENT EILICONE. PREFERABLY A SILICONE
THAT DRIES GLEAR.

08/11/2002 09:50:12 HIETORY -8EARS
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TECHNICAL ASSISTANCE SYSTEM

**+* GM RESTRICTED ***
Caxe Na; JUESTRS VIN Number: 1GND 138222210626
Date Oponed: 6/12/2002 Medel Yeuar: 2002
Date Clasod: Series: Ti
Deslar Cods: B2326 MTonge: a145
Addrog: PERFORMANCE CHEVROLERAST MEADOD  gegus- NY

Danlar Phong:

SYMPTOM AHSTRACT— WINDSHIELD WIPER WIPER INOP AT TIMES 1000838
RESOLUTION ABSTRACT-

UCC CODE 1——

UCC-1 DEECRIPTION— BODY AND ACCESSORIES

UCC CODE 2——-mm-

UCC-2 DEBCRIPTION—

UCC CODE 3———-

UCC-3 DESCRIPTION—

00M2/2002 12:30-28 SBD TEMPLATE - REQAN

STRATEGY BASED DIAGNOSTICS

_1_NUMEER GF TIMES IN FOR THE S8AME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y/N I8 THE VEHICLE HUDIFIEDA‘NMDUGTIDH ACCESSORIES (LIST BELOW)

PE03-0427 GMEU | Pege 339 af 2001




CALLER'S NAME (FIRST, LAST, AND POS8ITION)

RAUL JIMENEZ

CUSTOMER CONCERN -

WIPERS WONT SHUT OFF OR ARE INOP AT TIMES.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLIGATED, 8l SEARCH,
COMPARE TO LIKE VEHICLE?)

THE B WAYS CONNECTOR IS FLILL OF WATER.

TAC RECOMMENDATION -

ADVISE ON 1000038,

CORRECTIONRECOMMENDATION: WATER INTRUSION THROLIGQH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELECTRIGAL CONNECTOR
FACE UPWARD, WATER RUNS DOCWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED GIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS, (F THIR CONDITION 18 PRESENT, REPLAGE THE WIPER MOTOR ,
CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, BEAL
TERMINAL CAVITIES WITH GMS DR EQUIVALENT SILICONE. PREFERABLY A 8BILICONE
THAT DRIES CLEAR.

02,2002 12:30:28 HISTORY - REGAN
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TECHNICAL ASSISTANCE SYSTEM
“o% GM RESTRICTED *+*

Caze No: Jesdie VIN Number: TONDTT 38622282880
Date Oponud: 6/13/2002 Model Your: 2002

Dugs Clogni: &/1/2002 Soriss: Blazer AWD 40R Trabhinz
Deadar Codu: BO5254 Mige: 10487

Addrers: HAMBY AUTOMOTIVE NETPERRY Seate: GA

Deglar Phone

EYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER VME RSE FZ24D0 B

RESOLUTION ABSTRACT- FIELD PRODUCT REPORT CLOBING

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE2

UGCC-2 DEBSCRIPTION-—

ucc CODE 3——-

UGEC-3 DESCRIPTION—

06112/2002 13:44:01 SED TEMPLATE - CLIFFORD

FIELD PRODUCT REPORT

DATE &/1202

FPR ORIGINATOR BILLY CHILDERS REE 404082 8300

LOCATION BOUTHEABT

PE3-042/ Glt64s Page M1 of 29!




WHO WAS CONTACTED SUE ANDERSON 586-575-8200

MATRIX QRO QMT360 ERAND QUALITY MANAGER

ENGINE

COMPLAINT: WINDSHIELD WIPER INOPERATIVE

CALBE: BAD WIPER MOTOR ASBY

CORRECTION: REPLACE WIPER MOTOR ABSY

TYPE OF VEHICLE UISE {1.E. MAIL DELIVERY)
__ (YN} UPFITTED VEHICLE

BUILDER

__(YMN) MODIFIED FROM PROOUGTION STANDARDE
SPEGIAL GM RPO CODES

PE§3-041/ GMS44
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: 8PECIAL GM RPO CODES

ADDITIONAL VINS (LIST BELOW)

PART NUMBER

PART DISPOSITION

PART DATE CODES

__{YMN) PHOTO TAIEN
LABOR OPERATION

__{YAN) SAFETY APPLICABLE

TYPE OF IBSBUE, BELECT ONE

. __ENGIEERING

SERVICE

PLANT

SUPPLIER

08/13/2002 13:44:01 HISTORY - CLIFFORD
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TECHNICAL ASSISTANCE SYSTEM

*++ GM RESTRICTED ***
Cuse No: 5477238 VIN Numbar: 16GNDS 135822280553
Dats Opened: &/18/2062 Modal Fout: 2002
Dae Closad: Fo/torden Serian: Blazer 2WD 4DR Tralblaz
Deglor Code: BO3942 Miieage: 14367
Aiddros: JAY FOLFE CHEVRINLET-RANSAS CITY Siaie- Ks

SYMPTOM ABSTRACT-- INOPERATIVE WINDESHIELD WIPER WIPERE INOPERATI

REBOLUTION ABBTRACT- Wi WIPER MOTOR R&R

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2——

UCC-2 DESCRIPTION—

UGG CODE 34—

LICC-3 DESCRIPTION—

08MB8/2002 10:24225 SBD TEMPLATE - EGGLING

STRATEQY BASED DIAGNOBTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEAl ERSHIF FOR SAME CONDITION

1

N__Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES [LIST BELOW)

PRE3-043 / GM64é . Page 244 /3801



| CALLER'S NAME {FIRST, LAST, AND POBITION) GARY BOOK- TECH.
. CUSTOMER CONCERN - THE WIPERS ARE INCPERATIVE,

PEALER. COMMENTS/DIAGNOSY -{DTC'S, PARTS, REPAIRS, DUPLIGATED, 81 BEARCH,

COMPARE TO LIKE VEHICLE?)

THE TECH CALLED FOR HELP LOCATING THE WIFER SCHEMATICS IN THE Si2000,
TAC RECOMMENDATION - ADVIGED THE TECH TO GO TO DOCUMENT 888008,

08/18/2002 10:2426 HISTORY - EGGLING
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TECHNICAL ASSISTANCE SYSTEM

*#* GM RESTRICTED ***
Case Ne: 38T VIN Nambar: 1GKES 188128117885
Ditis Opsnad: A/18/2002 Model Fogr: 2002
Digie Cloved: Serkex 84
Dealer Cods: GS0143 Masage: 2068
Addroser CHRIS MYERS, PONTIACDAPHNE Stater A

BYMPTOM ABSTRACT— WINDEBHIELD WIPER WIPERS INOF 000835
RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES
LCC CODE 2———

UCC-2 DESCRIPTION—

LICC CODE 3—

LCC-3 DESCRIPTION—

06/18/2002 12:18:31 SBD TEMPLATE - REGAN

STRATEQY DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE 8AME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALEHIBHIP FOR SAME CONDITION

_N_Y/N19 THE VEHICLE MODIFIEDYNCN-PRODUCTION ACCESSORIER (LIST BELOW)
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CALLER'S NAME (FIRST, LAST, AND POBITION)

ROY WILHITE TECH

CUSTOMER CONCERN -

FRONT WIPERS INOP.

DEALER GOMMENTS/DIAGNOSIS -{[DTC'S, PARTS, REPAIRS, DUPLICATED, 81 9EARCH,
COMPARE TO LIKE VEHIGLE?)

ROY STS THE WIPERS ARE INOP, FUSE AND RELAY ARE GOQD.

TAC RECOMMENDATION i

ADVISE ON 1000938,

CORRECTIONRECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS [N THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTQR FAILS. [F THIS CONDITION I8 PRESENT, REPLACE THE WIPER MOTOR ,
CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 0 WAY CONNECTOR, 8EAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SHICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.

06/18/2002 12:18:31 HISTORY - REQAN




TECHNICAL ASSISTANCE SYSTEM

‘ ¥*% GM RESTRICTED ***
. Case No: 5679062 VIN Numbar:  1GNDT138222195383
Dats Opened: &i9/2002 Model Youar: 2002
Dtz Clesed; Series: T
Dealer Cede: 832229 MAoags: Ga7
Address: DOBLES CHEVROLET-BUIMANCHESTER  Sypeq, NH

SYMPTOM ABSTRACT— WIPER WIPERS HESITATE AT PARK POSITION IN RAl
RESOLUTION ABSTRACT-

WCC CODE {———

UCC-1 DESCRIPTION— BODY AND ACCESBORIES

UCC CODE 2

UCC-2 DESCRIPTION—
. UCC CODE 3==r—ue

UCC-3 DESCRIPTION—

0R/19/2002 08:15:36 8BD TEMPLATE - BEARS

STRATEQY BABED DIAGNOSTICD

1_NUMBER OF TMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE0I-042/ GMiid Pupe 34d of 2801




CALLER'S NAME (FIRST, LAST, AND POSITION}

AARON LAVERGENE TECH

CUSTOMER CONCERN -

WIPERS HESITATE AT PARK POBITION IN RAIN SMOKE SMELLED

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S SEARCH,
GOMPARE TO LIKE VEHICLET)

NQ PARTS OR REPAIRS, CAN NOT DUPLICATE,

TAC REGOMMENDATION -

1) PI 00833

CONDITION/COMPLAINT: WINDSHIELD WIPER MOTOR FAILURES.
CORRECTIONRECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED GCIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FALS. IF THIS CONDITION IS PRESENT, REPLACE THE WIPER MOTUR ,
CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE ' WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS& OR EQUIVALENT SBILICONE. PREFERABLY A SILICONE
THAT DRIES CLEAR.

08/18/2002 08:15:39 HISTORY - SEARS
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TECHNICAL ASSISTANCE SYSTEM
ss* OM RESTRICTED ***

. Cone No: 634058 VIN Number:  1GNDT135722271208
Dute Opennd: 6202002 Mods! Your: 2002
Dexe Clased: 62042002 Sertes: Biazer 4WD 4DR Tradhisz
Deslar Cods: BO34I4 Mitnge: 8652
Address: RON HULETT AUTOMOTIVCAMDENTON  Gypuy: MO
Daalar Phone:

SYMFTOM ABSTRACT— INOPERATIVE INTERMITTENT

RESOLUTION ABSTRAGT- TECHNICAL ASSISTANCE - ABNORMAL CONDITION - UNPUBLIS
LG CODE 1o

UCC-1 DESCRIFTION— BODY AND AGCESSORIES

UGG CODE 2—

UCC-2 DESCRIPTION—

. UCC CODE 3———

UGC-3 DEBCRIPTION=—

FEO3-042/ GMidd Page 138 of 2901




- TECHNICAL ASSISTANCE SYSTEM

*e% GM RESTRICTED ***
Cass No: 5684827 VIN Number:  1GKDT138322114243
Dats Oponed: 6/20/2002 Modal Your; 2002
Dats Crosed: 82112002 Sariex: T
Dester Code: G4#659 Miange: o
Address: MAJOR CADILLAC-PONTIKANSAS CITY  Syayys MO

SYMFTOM ABSTRACT— WIPER WIPERS INOP INTERMITTENTLY

RESOLUTION ABSTRACT- WIPER/IWASHER SYSTEM

UCC CODE1

UCC-1 DESCRIPTION-—- BODY AND AGCESBORIES
UCC CODE 2mmmmnee

UCC-2 DESCRIPTION— .

UcC CODE 33—

UCC-3 DESCRIFTION-—

06/20¢2002 13:11:52 SBD TEMPLATE - WILSON

STRATEQY BASED DIAGNOSTICS

2__NUMBER OF TIMES IN FOR THE SBAME CONDITION
2__ NUMBER OF DAYB VEHICLE IN DEALERBHIP FOR SBAME CONDITION

N__Y{ N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEI-642 / GMELE Puge 151 of 1901




CALLER'S NAME (FIRST, LAST, AND POITION)

JEFF DAWSON (TECH)
CUSTOMER CONGERN -

WIFERS INOP INTERMITTENTLY...
DEALER COMMENTS/DIAGNOSIS (DTC’S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH CAN DUPLICATE THE CONCERN, STATES HE REPLACED THE WIPER SWITCH,
DIDNT FIX THE CONCERN...TECH LOOKING FOR ANY SUGGESTIONS....
TAC RECOMMENDATION -

ADVISED TECH TO CHECK THE GONNECTOR FOR THE WiPER MOTOR FOR WATER
INTRUSION, IF THERE I8 CHECK FOR CORRODED TERMINALS, REFAIR AS NEEDED AND
THEN SEAL THE CONNECTOR WITH CLEAR SILICONE....

06/20/2002 13:11:82 HISTORY - WILSON

PE03-042/ GMEi4 | Pegr 102 o 1001



TECHNICAL ASSISTANCE SYSTEM

4% GM RESTRICTED ¥**
? . Ciase Ne: 5685451 VIN Namber: TGNDT 38122308652
Dats Clased: Sevios: T
Deoler Code: 03143 Mitonge: 12058
Addresz: HOFFMAN CHEVROLET INBLOOMFIELD  gypen N

Dexlor Phone:

SYMPTOM ABSTRACT-=- INOCPERATIVE WINDSHIELD WIPER NO WIFER OPERATI

RESOLUTION ABBTRACT-

UCC CODE 1——-

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2~mm—ma
LCC-2 DESCRIPTION—
. uCC CODE 3————

UGC-3 DESCGRIPTION—

D&/20/2002 15:36:27 SBD TEMPLATE - LOFFREDI
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

—2_ NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR S8AME CONDITION

N_Y I N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

FE03.842 7 GMEdd Pags 218 of 381




CALLER'S NAME (FIRST, LAST, AND POSITION)}

GREG TROISI / SERVICE MANAGER

CUSTOMER CONCERN -

CUSTOMER ALLEQES THAT THE WIPERS ARE NOPERATIVE

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE VEHICLE?)

DEALER STATES THAT HE REPLACED THE WIPER SWITCH WITH NO CHANGE.

DEALER STATES HE DOES NOT KNOW IF THERE WAS WATER IN THE WIPER MOTOR OR
NOT.

DEALER STATES HE WAS NOT GETTING POWER TO THE WIPER MOTOR AFTER THE

SWITCH WAS REPLACED HE THAN GOT POWER, BUT STILL NO WIPERS.
TAC RECOMMENDATION -
TAG ADVISED GREQ TO CHECK THE MOTOR FOR WATERINTRUSION PER PY 00838,

IF THERE I3 WATER, REPLACE THE MOTOR ASSEMBLY AND SEAL THE BACK COF THE

CONNECTOR WITH CLEAR SILICONE,

08/20/2002 16:3527 HASTORY - LOFFREDI

PREOT-841 7 GAI644 Page 15¢ o358



TECHNICAL ASSISTANCE SYSTEM
**s GM RESTRICTED ***

. Cose No: 5687728 VIN Nuwber:  1GNESTE5428111530
Date Opannd: 6/21/3002 Moddl Yaar: 2002
Date Clossd: Suvioa: Trafblazer Ext 2WD
Desler Codu: BOsILI? Mifonge: 2901
Aditronz: ETONE MOUNTAIN CHEVRSTONE MOUNT  gyqte: GA
Dewior Phone:

SYMFTOM ABRSTRACT— INOPERATIVE WIFERS INOP 1000838

RESOLUTION ARSTRALCT-

UCC CODE 4——

UCC-1 DESGRIPTION— BODY AND ACCESSORIES

UCC CODE 2——-

UCC-2 DESCRIPTION—

. uct CODE 3——

UCC-3 DEBCRIPTION—

0872172002 13:28:40 SBD TEMPLATE - SEARS

STRATEQY BASED DIAGNCSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

JN_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEPI-042/ CMess Pepe 233 of 291




CALLER'S NAME (FIRST, LABT, AND POSITION)

BILL CANNON TECH

CUSTOMER CONCERN -

WIPER INOP

DEALER COMMENTS/DIAGNOSIS +{DTC'S, PARTS, REPAIRS, DUPLICATED, 8! SEARCH,
COMPARE TO LIKE VEHICLET)

NG PARTS OR REPAIRS, CAN DUPLICATE

TAC RECOMMENDATION -

1) PI Io0D833

CONDITIONICOMPLAINT: WINDSHIELD WIFER MOTOR FAILURES,
CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE @ WAYS CONNECTOR, THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS N THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILE. IF THI2 CONDITION 18 PRESENT, REPLACE THE WIPER MOTOR ,
CLEAN TERMINAL. ENDS. THEN ON THE BACK SIDE OF THE & WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE
THAT DRIES CLEAR.

D8/21/2002 13:28:40 HISTORY - 8EARS

PE03-042 7 GMEdd Prpe 236 of 2381



TECHNICAL ASSISTANCE SYSTEM

%% GM RESTRICTED *%*
Case No: 5690800 VIN Nambar: 1GNDT135322216371
Datz Opened: &/24/2002 Modal Yoar: 2002
Date Cloned: a/24/2002 Serbest Biazar WD 4DR Trodbiaz
Daaler Cods: {30072 MBenge: 11354
Addrexs: JIM LUPIENT BUTCK, PGOLDEN VALIEY ooy N

SYMFTOM ARSTRACT— INOPERATIVE WINDSHIELD WIPER

RESOLUTION ABSTRACT- W/8 WPR TRANS ASSEMBLY REPLACE

ucC CODE 1
Ucc-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2

UCC-2 DESCRIPTION-—

UCC CODE 3uen—

UCC-3 DESCRIPTION—

0612412002 14:23:50 5BD TEMPLATE - HOFFMAN

STRATEQY BABED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE 8AME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N I8 THE YEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

PE#3.842 7 GMd4

Foge 137 of 3001



CALLER'S NAME (FIRET, LAST, AND POSITION) KEVIN PETERSON TECH

CUSTOMER CONCERN - WIPERS INQP,

DEALER COMMENTI/DIAGNOSIE - TECH 3T3 THERE 13 NO POWER ON CKT 143.

(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH, COMPARE TO LIKE VEHICLE?)

TAC RECOMMENDATION - ADVISE NO CASES OF ISSUES WITH CKT 143. ADVIBE TO

BEE IF POWER IS COMING OUT OF THE FUSE BLOCK,

KO0e38

CORRECTION/RECOMMENDATION: WATER INTRUSION THROLIGH THE WINDEHIELD WIPER
MOTOR AT THE 6§ WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTCR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MCTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FALB. IF THIS nmnun IS PREGSENT, REPLACE THE WIFER MOTOR ,

CLEAN TERMINAL ENDB. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUNVALENT SILICONE. PREFERABLY A SILICONE
THAT DRIES CLEAR.

08/24/2002 14:23:50 HISTORY - HOFFMAN

PEO3-BL2/ GMeds Foye 258 of NI



TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Case Not 5691564 VIN Nuwbar:  1GKDS138322438075
Dexs Oponai: &24/2002 Model Yagr: 2002

Dite Closed: Serton: Jimmy Envoy 2WD 4OR
Decter Code: G53286 MEsere: 2950

Addrass: HURT MOTOR COMPANY, CORDELE State: .

Doxler Phons:

SYMFTOM ABSTRACT— MOTOR WIPER WATER N WIPER CONTROLLER P| 0

REBOLUTION ABSTRACT-

UCC CODE e

UCC-1 DESCRIPTION—~— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DEBCRIPTION—
uCC CODE 3——

UCC-3 DEBCRIFTION—

068/24/2002 10:25:3% SBD TEMPLATE - COWGER

STRATEGY BASED DIAGNOSTICS

-1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
-1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDHTION

_N_Y/N 18 THE VEHICLE MCDIFIED/NON-PRODUCTION ACCEBSORIES {LIET BELOW)

PRE3-042 7 NSS4 Fage 29V of 2901




CALLER'S NAME (FIRST, LAST, AND POBITION)

MITCH MATTIR -TECH

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/DHAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, S1 BEARCH,

GOMPARE TO LIKE VEHICLE?)

DLR 8T8 HE FOUND WATER IN WIPER MOTOR

TAC RECOMMENDATION -
ADV TEGH OF PI 1000638

D8/24/2002 18:26:36 HISTORY - COWQER

PE03-042/ CMéid Fuge 352 of 3901




TECHNICAL ASSISTANCE SYSTEM

| #4% GM RESTRICTED ***
- . Cazs Ne: 3691649 VIN Nember:  TGNDTI35422159095
I Dats Opened: 6/24/2002 Modd Yoar:

Dats Clozed: Seriex: T

Darler Cods: Bi5488 Miloagu: 153339

Asdress: SCOTT CHEVROLET INC EMMAUS State: Pa

Daaler Fhone:

SYMPTOM AESTRACT— INOPERATIVE INTERMITTENT WINDSHIELD WIPER 10

RESOLUTION ABSTRACT-

UGG GODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIFTION—
. UCC CODE e

UCC-2 DESCRIPTION—

OB/24/2002 18:37.07 SBD TEMPLATE - RAUCH

STRATEQY BASED DIAGNGETICE

_1_NUMBER OF TMES N FOR THE S8AME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO-842/ CMeid Fage 25l qr1sn1




CALLER'D NAME (FIRET, LAST, AND POSITION) JOEL KAHLE

CUSTOMER CONCERN -HE 8T8 THE WINDSHIELD WIPERS INTERMITTENT STOP AT TOP

OR IN THE MIDDLE QF CYCLE.

DEALER COMMENTB/DIAGNOSIS -(DTC'B, PARTS, REPAIRS, DUPLICATED, 8 SEARCH,
COMPARE TO LIKE VEHICLE?)
HE 8T8 NO DTC'S PRESENT AT THIS TWE. HEA IS INQUIRING ON ANY INFORMATION

FOR THIS CONCERN.

TAC RECOMMENDATION -

ADVISED OF PH000538- 02 81 T1 T8 CHEV. GMC OLDS. WINDSHIELD WIPER MOTOR
NOPERATIVE |

CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 9 WAYE CONNECTOR. THE WIPER MOTCR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES:AND FLOWS THROUGH THE TERMINAL
ENDE IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION I8 PRESENT, REPLACE THE WIPER Mﬂi;ﬂﬂ 1
CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH EMB‘ OR EQUIVALENT BILICONE. PREFERABLY A BILICONE
THAT DRIES CLEAR.

02/24/2002 183707 HISTORY - RAUCH

PE3-BI1/ GMEL4 Fuge 22 of 100!



TECHNICAL ASSISTANCE SYSTEM
*+* GM RESTRICTED ***

. Caxe No: 1893383 FIN Nuymbpr: 1GNDTY 35722485981
Dtz Opmad: 6/25/2002 Modol Your: 2002
Dats Closed: Sertas: Efezer 4WD 4DR Trafblez
’ Daater Cody: BI7S60 Miongs: 5
Addrosz: PERFORMANCE CHEVROLECAMDEN Shate: AR
Dewlar Phons:

'| SYMPTOM ARSTRACT— WIPER WIPERS INOP
RESOLUTION ABSTRACT-

UCC CODE 1

LUGG-1 DESCRIPTION— BODY AND ACCESSORIES
LCC CODE 2m—m—-
UCC-2 DESCRIPTION-—

. UCG CODE 3—

UCC-3 DESCRIPTION—

08/258/2002 11:46-43 88D TEMPLATE - COWOER

STRATEGY BABED DIAGNCSTICS

. NUMBER OF TIMES IN FOR THE SBAME CONDITKON
— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

—_Y I R I8 THE VEHICLE MODIFIER/NON-PRODUCTIOR ACCEBSORIES {LIBT BELCW)
. STOCK UNIT

PE#B42 7 CMbss Ropr i) of D8I



! CALLER'S NAME (FIRST, LAST, AND POSITION)

TOMMY ORR

CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTSDIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR STS CONTROLLER 18 FULL OF WATER

TAC RECOMMENDATION -

ADYV TECH OF Pi 1000838 TO REPLACED WIPER MOTOR AND SEAL CONNECTION

. 0G/25/2002 11:50:42 HISTORY - COWQER




TECHNICAL ASSISTANCE SYSTEM
“*¢ GM RESTRICTED ***

Case No; 1699435 VIN Nambare  1GNDS135122108754
Dette Opengal: &/27/2002 Modal Year: 2002

Dutr Cosed: 273002 Seriex: Blazor 2WD 4DR Trabhisz
Deslsr Coda: B263126 Mieege: 7085

Androw: BLAKE CHEVROLET AND HOMESTEAD  sypea rL

Desler Mione:

SYMPTOM ABSTRACT— WINDSHIELD WiPER WIPERS INOPERATIVE 1000638
RESOLUTION ABSTRACT- W/S WIPER MCTOR RPL

e CODE 11—

UCC-1 DESCRIPTION-— BODY AND ACCEBIORIES

UCC CODE 2——mm

UGC-2 DESCRIPTION—-

UCC-3 DESCRIPTION—

0B/27/2002 1003:27 8BD TEMPLATE - ORR

STRATEQY BABED DIAGNOSTICS

_2_NUMBER OF TMES IN FOR THE SAME CONDITION

_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y /N |8 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEVL-041 7 CMEd4 Page 33 of 1991



CALLER'S NAME (FIRBT, LAET, AND FOSITION)

PETER JONER TECH

CUSTOMER CONCERN -

WIPERS INOPERATIVE,

DEALER COMMENTS/DIAGNOSIS <{DTC'3, FARTS, REPAIRS, DUPLICATED, 8] 9EARCH,
COMPARE TO LIKE VEHICLE?)

GAN VERIFY, REPLACED WIPER MOTOR TO REPAIR, WAS CHECKING TO 8EE IF HE
CALLED TO SET A CASE,

TAL RECOMMENDATION -

THAT DEALER FOLLOW P/ 1000938 READ GDNTENTTD
DLR:ICORRECTIONRECOMMENDATION: WATER INTRUSKON THROUGH THE WINDSHIELD
WIPER MOTOR AT THE 8 WAYSE CONNECTOR. THE WIPER MOTOR ELECTRICAL
CONNECTOR FACE UPWARD, WATER RUNS DOWN THE WIRER AND FLOWS THROUGH THE
TERMINAL ENDZS IN THE MOTOR. THE PRINTED CIRCUIT ROARD THEN BECOMES
CORRODED AND THE MOTOR FAILS. IF THIS CONDITION I3 PRESENT, REPLACE THE
WIPER MOTOR , CLEAN TERMINAL ENDS. THEN ON THE BACK S1DB OF THE 8 WAY
CONNECTOR, SBEAL TERMINAL CAVITIES WITH GM8 OR EQUIVALENT SILICONE.,
PREFERABLY A BILICONE THAT DRIES CLEAR,

082772002 10:03:27T HIBTORY -ORR

FE3-042/ G644 Paps 366 of TSI



TECHNICAL ASSISTANCE SYSTEM
*#% GM RESTRICTED ***

Case No: 5781937 VIN Nombor: 1GKDE 138022200208
Dtz Opmod: 6/27/2002 Modd Yeur: 2002

Dats Cosed: Series: Jimmy Envoy 2WD 4DR
Dostar Code: assaz7 Miengw 7078

Addrazn; KAISER PONTIAC-BUTCKDELAND Srate: A

Deulsr Phons:

SYMPTOM ABSTRACT-— CORROSION INOPERATIVE INTERMITTENT WINDSHIELD

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—

UeC CODE 34—

UGCC-3 DERCRIPTION—

0Q/27/2002 18:31:50 SBD TEMPLATE - JOHNSON

STRATEQY BASED DIAGNOSTICS

2__NUMBER OF TIMES IN FOR THE SAME CONDITION

2__ NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

N__Y/N I8 THE VEHICLE MODIFIED/NON-PRODLICTION ACCEBBORIES (LIST BELOW)

PEOI-842/ GMEdd Paga N7 of 2300




CALLER'S NAME (FIRST, LAST, AND FOSITION)

MARK ENO TECH

CUSTOMER CONCERN -

THE WINDSHIELD WIPERS ARE INOP INTERMITTENTLY

DEALER COMMENTS/DIAGNORIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

WIPER ASSY REPLAGED FOR A CORROSION CONGERN PER 1000858, BUT THE VEHICLE
HAS RETURNED

TAG RECOMMENDATION -

RE-PERFORM 1000838, ETHER HEMCWE ALL OIL RESIDUAL OR HEFLAEE THE HARNESS
AND ADVISE

08/27/2002 18:31:50 HIBTORY - JOHNSON

PROY-843/ GM Foge 288 of 2301



TECHNICAL ASSISTANCE SYSTEM

**+ GM RESTRICTED ***
Case Ne: 5742562 VINNumbor:  1GNDT138522154732
Dets Opemac: 6/28/2002 Model Your: 2002
Daie Closed: Sariez; T
Desler Coda: B23459 Mitonge: 17380
Addross: RVIN WHITAKER CHEV MORGANTOPN  gyaue: W '

BYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER 1000038

RESBOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION=-- BODY AND ACCESBORIEE
UGG CODE 2

UCG-2 DESCRIPTION—-

UcC CODE 3

UCC-8 DESCRIPTION—

08/28/2002 00:4T.50 8BD TEMPLATE - MILLER
STRATEQY BASED DIAGNOSTICS

-} NUMBER OF TMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

_N_Y/N I3 THE VEHIGLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PROYD42/ GMeds Puge 369 of 1304



CALLER'S NAME (FIRST, LAST, ANC POSITION)

DAVID WHITAKER &M

CUSTOMER CONCERN -

WIPERS INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

WIORERS INOP. NOTHING HAS BEEN DOME.

TAC RECOMMENDATION -

ADVISED DEALER OF Pl H0ODB38.

" CORRECTION/RECOMMENDATION: W.IQ.'I'ER INTRUSION THRCUGH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTCOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MCTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIB CONDITION IS PRESENT, REPLACE THE WIPER MOTOR,
CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE & WAY CONNECTOR, SEAL,
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE
THAT DRIES GLEAR.

08/20/2002 09:47:58 HISTORY -MULER

PRE3-842/ G544 | Pege amvar2ses




TECHNICAL ASSISTANCE SYSTEM

W& GM RESTRICTED ***
Case No: 3707824 VIN Numder:  1GKES165926109883
Date Openad: 7/2/2002 Model Yoar: 2002
Dty Closed; 2122002 Series: 51
Denior Code: G40020 Mitenger 185
Adiroxs: ORANGE BLOCK GMTC ORLANDO Siate: =1

SYMPTOM ABSTRACT— WINDSHIELD WIPER VME DLR WATER INTQ WIPER MOD

RESOLUTION ABSTRALCT- FIELD PRODUCT REPORT CLOSING

UcC CODE 1

LICC-1 DESCRIPTION— BODY AND ACCESSORIES

UCE CODE 2-——

UCC-2 DESCRIPTION—

UCC CODE 3———

UGCC-3 DESCRIPTHION—

Q7TAX2/2002 09:30:58 SBD TEMPLATE - CLIFFORD

FIELD PRODUCT REPORT

DATE 7i1/02

FPR ORIGINATOR ORANGE DLR

LOCATION BOUTHEAST

PE03-iM41/ CM6i4

Fage 271 of 3091



WHO WAS CONTACTED SUE ANDERSON 886-575-8280

MATRIX GROUP GMT380 BQM

COMPLAINT: WATER INTQ WINDSHIELD WIPER MODULE, DELAY WIPER CIRCUIT BOARD.

SEEN 3 OR 4 WITH SAME CONCERN. WASHER SFRAYS BUT WIPER NUT WORKING

CAUSE: NOT STATED

CORRECTION: BWAPPED PARTS BECAUSE PARTS ARENT AVAILABLE FROM GM

TYPE OF VEHICLE USE (LE. MAIL DELIVERY)
__(YMN) UPFITTED VEHICLE

BUILDER

— (YN} MODIFIED FROM PRODUCTION STANDARDS

BPECIAL GM RPO CODER

PERY-842/GMods PegedTaaf 230!



SPECIAL GM RPO CODES

ADDITIONAL VINS (L1BT BELOW}

PART NUMBER

PART DISPOSITION
PART DATE CQDES
—_{YM) PHOTO TAKEN
LABOR OPERATION

— (YN} SBAFETY APPLICABLE

TYPE OF ISSUE, SELECT ONE

—_ENGINEERING

__SERVICE

PEI-242/ CME44

Foge 273 of 1981



TECHNICAL ASSISTANCE SYSTEM

**% G\ RESTRICTED ***
Cuse No: Iro97ie VIN Namber: 1GNETT65825117000
Date Openpd: 772/2002 Model Yoar: 2002
Dale Clozod: Secter: Traftiazer Exi §WD
Desler Cods: B160O3 Mieage: 1470
Addrozs: ALLISONS INCORPORATESYLVA N Stute NG

SYMPTOM ARSTRACT— FRONT INOPERATIVE WIPER 1000038 FRONT WIPER |
RESOLUTION ABETRACT-

LCC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCG-2 DEBCRIPTION—
ucC CODE 3——

UCC-3 DEBCRIFTION—

0TA02/2002 14:45:31 8BD TEMPLATE - RALICH

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES {LIST BELOW)

PESS-042/ GiMad4 Pape 374 of 2991



CALLER'S NAME (FIRST, LAST, AND POSITION) CHRIS GERBER

CUSTOMER CONGCERN -HE 8T3 THE FRONT WIPERS ARE INOGPERATIVE.

DEALER COMMENTS/DIAGNOSI {DTC'S, PARTS, REFAIRS, DUPLICATED, S SEARCH,
COMPARE TO LIKE VEHICLE?)

HE ETE NO DTC'E PRESENT. HE BTE HE HAS BWAPPED THE WIPER SWITCH 1X,

TAG RECOMMENDATION -

ARVISED OF PI-1000638- 02 &1 T1 Té CHEV. GMC OLDS. WINDSHIELD WIPER MOTOR
INOPERATIVE

CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MUTOR ELECTRICAL CONNECTOR
FAGE UFWARD, WATER RUNS DOWN THE WIRES AND FLOWS2 THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORROQDED AND
THE MOTOR FALS. IF THIS CONDITION IS PRESENT, REPLACE THE WIPER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUAVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.

07/02/2002 14:45:31 HISTORY -RAUCH

PEO-042 7 GMEd4 Pagu27i of 2001



TECHNICAL ASSISTANCE SYSTEM
“+¢ GM RESTRICTED ***

Css No: 5714903 VIN Number:  1GNDT133X22378160
Dae Opened: 7/5/2002 Modd Your: 2002

Date Claved: Sories: Binzor 4WD 4DR Troiblez
Desiar Cods: B13009 Mitoage: 3072

Asdress: BLAJSE ALEXANDER CHEMONTOURSVIL  gopge: Pa

Dodisr Phons:

SYMPTOM ABSTRACT-— WINDSHIELD WIPER WIPER STOP AT TIMES 000038

RESOLUTION ABATRALT-

UGC GODE 1

UCC-1 DESCRIPTION— BODY AND ACCES8SORIES

LCGC CODE 2

UCC-2 DESCRIPTION—
uCC CODE 3———

UCC-3 DESCRIPTION—

OTI08/2002 10:15:34 BED TEMPLATE - REGAN

STRATEGY BABED DIAGNCSTICS

— NUMBER OF TIMES IN FOR THE SAME CONDITION

— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

YN I8 THE VEHICLE MODIFIED/NON-PRODUGTION ACCESEORIES (LIST BELOW)

PES3-042/ CGDi644 § Page 275 of 2001



CALLER'S NAME (FIRST, LAST, AND POBITION)

DAN {BO} KEYTE
. CUSTOMER CONCERN -
WIPERS STOP IN THE MIDOLE OF THE WINDSHIELD AT TIMES.
DEALER COMMENTS/DIAGNGSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLEY)
CAN NOT DUPLICATE.
TAC RECOMMENDATION -
ADVISE ON 100838,
CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 9 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
N THE MOTOR. THE PRINTED CIRCUIT BOARD THEN SECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION IS FRESENT, REFLAGE THE WIPER MOTOR,
CLEAN TERMINAL ENDS. THEN ON THE BACK BIDE OF THE 9 WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH QME OR EQUIVALENT SILICONE, PREFERABLY A SILICONE
THAT DRIES CLEAR,

0708/2002 10:18:34 HIBTORY - REGAN

PE0S-043 / GM644 P 371 of 3581



TECHNICAL ASSISTANCE SYSTEM

*8% GM RESTRICTED ***

Case No: 716391 VIN Number:  1GNET165126113202
Dats Gpenod: 7/52002 Modol Youn 2002

Date Claned: Seriex: T

Desler Code: Bisase Milecgs! 1558

Addreas: RERD-LALLIER CHEVROLFAYETTEVILIE  gege: NG

Doaler Phone:

SYMPTOM ABSTRAGT— INOPERATIVE WINDSHIELD WIPER ALL MODES INOP N
RESOLUTION ABETRACT-

UCC CODE | =————-

UGCC-1 DESCRIPTION-— BODY AND ACCEBSORIES

ucC CODE 2——-

UCC-2 DESCRIPTION—

ucC CODE 3-——

UCC-3 DESCRIPTION—

0TA0S/2002 156:81:04 880 TEMPLATE - GLEDHRL

STRATEGY BASED DIAGNOBTICS

1_NUMBER OF TIMES IN FOR THE SAME CONIHTION

-3 _NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

_N_ YN 15 THE VEHICLE MODIFIED/NON-PROCUCTION ACCEEBORIES (LIBT BELOW)

FPEO3-242/ GMédd

Page 31 of 2201



CALLER'S NAME (FIRST, LAST, AND POSITION} CHRIS GILES, TECH.

CUSTOMER CONCERN - WINDSHIELD WIPERS INOP IN ALL IN ALL MODES

DEALER COMMENTS/DAGNOSIES {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,

COMPARE TO LIKE VEHICLE?) NEW MULTLFUNCTION SWITCH. NO DTC'S.

TAC RECOMMENDATION - ADVISED TECH OF P - 1000938,
CORRECTION/RECCMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 9§ WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION 18 PRESENT, REPLAGE THE WIPER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.

07/05/2002 15:51:84 HISTORY - GLEDHILL

08/05/2002 11:38:30 RICKETTS = CASE UPDATE

CGALLER'S NAME (FIRET, LAST, AND POSITION) BOBBY ANDERBON TECH

—2_ NUMBER OF TRMEE IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR S8AME CONDITION
PEOS-8427 GMGLE Fage 374 of 2001



_2_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS BUGGEBTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE CONGERN])

HAS RETURNED WITH EAME CONCERN. DLR CALLING TCO CHECK WHAT WAS RECOMMENDED

LAST TIME.

NEW RECOMMENDATIONS- QAVE TEGH INFO FROM P/, HE 8T8 THAT LAST TECH DID

NOT S8ELA BACK OF CONNECTOR. DLR TC SEAL CONNECTOR AS NEEDED.

PEGI-0M2/ GMb44 Pope 388 of 2001




TECHNICAL ASSISTANCE SYSTEM

*ox GM RESTRICTED ***
Cuxs Na: 1719368 VIN Number: 1GNDS135022415004
Deats Openad: 7872002 Modsi Foar: 2002
Dtz Closad: 2Br2002 ’ Serlew 4
Dacler Coder Bicite MReage: 4514
Addrasy: DIMMITT CHEVROLET INCLEARWATER Siale F

Deaisr Phone:

SYMPTOM ABSTRACT— WIPER VME DLR WIFERS DO NOT OPERATE
RESOLUTION ABSTRACT- FIELD PRODUCT REFORT CLOEING

UCC CODE e

UCC-1 DESCRIFTION— BODY AND ACCESEORIES

LUCC CODE 2—

JCC-2 DESCRIFTION-—

ucc CODE 3——

UCC-3 DESCRIPTION—

0708/2002 15:36:58 BBD TEMPLATE - CLIFFORD

FIELD PRODUCT REFORT

DATE 7/8/02
FPR ORIGINATOR DEMETT CHEV

LOCATION BOUTHEAET

PES-042/ CM&id Pogs 301 of 23901




WHO WA CONTACTED BUE ANDERSON GoS-875-8280

MATRIX GROUP GMT360 BQM

TRANS

COMPLAINT: WIPERS DO NOT OFERATE. 3RD VEHICLE BEEN

CAURE: CONNECTION INTO WIPER MOTOR. LOT OF WATER COMING OUT OF IT AND

CAUSING CORROEION

CORRECTION; NOT STATED

TYPE OF VEHICLE USE {LE. MAIL DELIVERY)
—{YMN) UPFITTED VEHICLE

BUILDER

_ (YMN) MODIFIED FROM PRODUCTION STANDARDS

SPECIAL GM RPO CODES

PE0Y-242 7 GME44 Page 303 of 101




SPECIAL GM RPO CODES

ADDITIONAL VINS (LIST BELOW)

FART NUMBER
PART DISPOSITION
PART DATE CODES
___(YMN) PHOTO TAKEN
LABOR OPERATION

__(¥MN) BAFETY APPLICABLE

TYPE OF ISSUE, SELECT ONE

SUPPLIER

O708/2002 18:20:68 HISTORY

PEI3-042/ GM644

= CLIFFORD

Fuge 201 of 2301



TECHNICAL ASSISTANCE SYSTEM

®%% GM RESTRICTED ***

Cane Ne: 3720006 VIN Numbar:
Dats Openaid: 772002 Model Yaar:
Dty Creond: Series:
Declar Coder B26334 Milosge:
Address: MAIN STREET CHEVROLEGA INESVILLE Semte
Dacler Fhone:

1GNES 168528109090

SYMPTOM ABSTRACT-— WINDSHIELD WIRER MOTOR INOPERATIVE P11 1000
RESCLUTION ABSTRACT- )

UGE GODE 1——

UCC-1 DESCRIPTION-- BODY AND ACCESSORIES

UCC CODE 2-——

UCC-2 DESCRIPTION—

UuceC CODE 3—

UCC-3 DESCRIPTION—

07062002 08:22:12 580 TEMPLATE - MILLER

BTRATEQY BASED DIAGNOSTICS

-1_NUMBER OF TIMES IN FOR THE 8AME CONDITION

_2_NUMEBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION

M_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-842/ GMe44

Page 34 of 2901




CALLER'S NAME (FIRST, LAST, AND POSITION)
CHRIS MUNSON |

CUSTOMER CONCERN -

WIPER MOTOR INOPERATIVE

DEALER COMMENTE/DIAGNOBSIS -(DTC'S, PARTS, REPAIRS, DUPLIGATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECHNICIAN STATES WIPER MOTOR INOPERATIVE. STATES THE MOTOR 18 FULL OF
WATER.

TAC RECOMMENDATION -

TAC ADVISES P/ 1000838 CORRECTIONRECOMMENDATION: WATER INTRUSION
THROUGH THE WINDSHIELD WIPER MOTOR AT THE 6 WAYS CONNECTOR. THE WIPER
MOTOR ELECTRIGAL CONNECTOR FACE UPWARD, WATER RUNE DOWN THE WIRES AND
FLOWS THROUGH THE TERMINAL ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD
THEN BECOMES CORRODED AND THE MOTOR FAILS. IF THIS CONDITION I8 PRESENT,
REPLACE THE WIPER MOTOR , CLEAN TERMINAL ENDS. THEN ON THE BACK BIDE OF
THE § WAY CONNECTOR, SEAL TERMINAL CAVITIES WITH GMS OR EQUIVALENT

SILICONE. PREFERABLY A BILICONE THAT DRIES CLEAR.
TECHNICIAN TO CALL BACHK.

07/08/2002 08:22:12 HISTORY - MILLER

07/22/2002 18:26:04 MEYERS - DEALER S8URVEY WAS PERFORMED

PES3-042/ GMEi4
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TECHNICAL ASSISTANCE SYSTEM

Kk Gummm t 1l
Case No: 3731643 ¥IN Kumbor: 1GND 513802210621
Date Opaned! 79/2002 MNodel Year: 2002
Docler Cody: B26200 Milonge: G800
Addrass; MARDONE CHEVROLET OFDELRAY BEA  gymar A

Dealer Phone:

SYMPTOM ABETRACT—— INOPERATIVE WINDSHIELD WIPER 1000838
RESOLUTION ABSTRAGCT-

ucc CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESS0ORIES

UCC CODE 2

UCC-2 DESCRIPTION—
UoC CCDE 3—m——-

UCC-3 DESCRIPTION—

07082002 11:58:32 SBD TEMPLATE ~ HOFFMAN

- BTRATEGY BASED DIAGNOSTICS

—1 NUMEER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_M_ Y /N |8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO-D42/ GMods
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CALLER'S NAME (FIRBT, LAST, AND POSITION) MURRAY BRUNER TECH
CUSTOMER CONCERN - WIFERS INOP INT.

DEALER COMMENTS/DIAGNOSIE - TECH 88T HE 8AW THE WIPERE STOPPEN IN THE
MIDDLE OF THE WINDOW.

{OTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH, COMPARE TO LIKE VEHICLE?)

TAC RECOMMENDATION - ADVIBE Pi 1000938,

CORRECTION/RECOMMENDATION: WATER NTHUHIDH THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
-FHJE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL -
ENDS N THE MOTOR, THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS, IF THIS CONDITION (8 PRESENT, REPLACE THE WIPER MOTOR |,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE § WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT BILICONE. PREFERAELY A SILICONE

THAT DRIES CLEAR.

OTA0/2002 11:86:32 HISTORY  « HOFFMAN

PE3-042/ CMEU ' Foge 28742901



TECHNICAL ASSISTANCE SYSTEM
*»+ GM RESTRICTED ***

Case No: s7asax: VIN Number: 1GNDE 138022231843
Date Gpaxed: 732002 Modsl Your: 2002

Dute Clopndd: 792002 Seriee: 8

Denler Code: B3(443 Mileugu: 14103

Addrexs: VARA CHEVROLET SAN ANTONIO States ™

Desler Phone:

SYMPTOM ABSTRACT-— INOPERATIVE WIPER VME DLR WIPER MOTOR CORRODE
RESOLUTION ABSTRACT=- FIELD PRODUCT REPORT CLOSING

UCC CODE 1

UCC-1 DESCRIPTION=—BODY AND ACCESSORIES

UCC CODE 2———o

UCC-2 DESCRIPTION—

UCC CODE 3

UGC-3 DESCRIPTION—

O7N8/2002 18:04:10 SB0 TEMPLATE - CLIFFORD

FELD PRODUCT REPORT

DATE 7//02
FPR ORIGINATOR JOSE QONZALES

LOCATION SOUTH CENTRAL

FPEP3-042/ G644 Poge 308 of 1501




WHO WAS CONTALCTED SUE ANDERSON 586-875-89280

MATRLX GROUF GMT300 BOM
ENGINE

TRANS

COMPLAINT: WIPERS INOP

CAUSE: WIPER MOTOR TERMINAL CORRODED, WATER INTRUSION AT CONNECTOR

CORRECTION: REPLACE MOTOR

TYPE OF VEHICLE USE (\.E. MAL DELIVERY)
— (YMN)UPFITTED VEHICLE

BUILDER

— (Y/IN) MODIFIED FROM PRODUCTION STANDARDS
SPECIAL GM RPO CODES

PEE3-842/ CM64 | Poge 209 o 2501



SPECIAL GM RFO CODES

ADDITIONAL VINS (LIET BELOW)

PART NUMBER

PART DISPOSITION
PART DATE CODES
— (YIN) FHOTO TAKEN
LABOR OPERATION

— (YIN} BAFETY APPLICABLE

TYPE OF IBSUE, SELECT ONE
__ENGINEERING
__BERVICE

__PLANT

__BUPPLIER

07082002 16:04:10 HISTORY - CLIFFORD

PEE-042 /7 GMé44 . Pape 208 of 901



TECHNICAL ASSISTANCE SYSTEM

%o+ GM RESTRICTED ***
Cose No: 5724889 VIN Number: TOKES165220122058
Date Opened: 12002 Madsl Toar: 2002
Date Closed: /22002 Seviex: 1
Deoaler Codle: G51363 Mileage: 2192
Addrass: JIM HUDSON PONTIAC-GCOLUMBIA State: 5C

SYMPTOM ABETRACT— INOPERATIVE WINDSHIELD WIPER WIPERS IN-OP IN
RESOLUTION ABSTRACT- TECHMICAL ASSISTANCE - WDM CONDITION - UNPUBLIS
UCC GODE 1———

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UGS CODE 2——

UCC-2 DESCRIPTION--

UCC CODE 3——

UCC-3 DESCRIPTION-—

0712002 08:47:19 SBD TEMPLATE - RADZWILOWICZ

ETRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES N FOR THE SAME CONDITION

-2 _NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_ Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTKON ACCESSORIES (LIST BELOW)

PEAI-B42/ GMo44

Fape 19! F TN



CALLER'S NAME: BENJI RUTLAND TECH

CUSTOMER CONCERN - THE WIPERS ARE IN-OP IN ALL MODES EVEN THE WASH MODE.

DEALER COMMENTS/DIAQNOSIS - THE TECH WENT THROUGH DIABNOSIS AND HE FOUND
THE WIPER MOTOR THE CAUSE OF THE CONCERN, THE TECH SWAPPED A WIPER MOTOR
FROM A GOOD KNOWN VEHICLE AND THE MOTOR WORKED ONE TIME AND QUIT AGAIN.
THE TECH REPLACED THE MOTOR BACK IN THE DONOR VEHICLE AND THE MOTOR 12

8TILL IN-OF. THE TECH 15 CALLING FOR HELP.

TAC RECOMMENDATION -

1) ADVISE THE TECH TO PERFORM A VOLT DROF ON THE GROUND

2) CHECK THE WIPER 8 WAY CONNECTOR FOR WATER INTRUSBION.

07/18/2002 13:09:08 MEYERS = DEALER SURVEY WAS PERFORMED

0672372002 12:13:156 COWGER

-CALLER'S NAME {FIRET, LAST, AND POSITION)

STEVE MONTGOMERY-TECH

_1_NUMBER CF TIMES IN FOR THE SAME CONDITION

PEVS-042 / GMéi4
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_1_ NUMBEER OF TIMES N FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

REELULTS OF THE PREVIOUS BUGGESTIONS MADE BY TAC {(INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)
DLR LOOKING FOR SUGG BT8 VEHICLE WAS AT A DIFFERNENT DLR AND HAD 3 MOTORS

REPLACED SINCE JUNE .

NEW RECOMMENDATIONS
ADV TECH OF PI00413
TO CHECK FOR COWL BEING PLURGED AND REPLACE WIPER MOTOR,

DLR TO CALL BACK WITH UPDATE .

0042712002 16:12:37 SBEARS - DLR VME WAS SEE CASE TEXT AND

NO LABOR OF - CLOSED INVALID

PEI:-842/ G Poge 193 of 2301




TECHNICAL ASSISTANCE SYSTEM
++% GM RESTRICTED ***

Caze Na: 3704388 VIN Number: 16KDT1AS322384900
 Date Opezed: 02004 Model Yoar: 2002

Dets Clased: Sevles: 1§]

Desler Cods: G06231 Meape: 1612

Addrosz; ROBERTSONS GMC TRUCKWAREHAM Stace: MA

Dealer Phone:

SYMPTOM ABSTRACT— WIPER WIPERS AND WASHERS INOP ON VEH.
RESOLUTION ABSTRACT-

UCC CODE | —

UCC-1 DESCRIPTION— BODY AND AﬂﬁEmRIES

UcC CODE 28—

UCC-2 DEGCRIPTION—-

UCC CODE 3——u--

UCC-3 DESCRIPTION—

O7MG2002 0Bcd1:04 8BD TEMPLATE - MASON

STRATEGY BABED DIAGNOSTICS

1_NUMEER OF TIMES IN FOR THE SAME CONDITION.

i_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/Ni8 THE YEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEI3-H42 / GMdd Faye 3N of 1581



CALLER® NAME

MATHEW 3iILVA (SERVICE}

CUSTOMER CONCERN -

WIPERS AND WABHERS INOP ON VEH.

DEALER COMMENTS/DIAGNOSIS
TECH STATED THAT HE IS LOST AND THAT HE HAS RAN CHARTS BUT THEY POINT TO
CHECKING FOR U-CODES AND CHASING THOSE ON VEH TECH STATED HER HAS U1152

IN LIFT GATE MODULE.

TAC RECOMMENDATION -
TECH TO RUN BASIC INOP CHARTS AND FORGET ABOUT U-CODES CALISING CONCERNS
ON VEH TECH TO GHECK FOR POWERS AND GROUNDS TO MOTOR ABBY IF ALL OK THEN
REPLACE MOTCR PER OTHER CASES.

QTMO/2002 09:31.04 HISTORY - MABON

|
I
|
I
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TECHNICAL ASSISTANCE SYSTEM
*+* GM RESTRICTED ***

Cuse No: 5727429 VIN Numbor: 1GKDS138X22384721

Dete Opened: W16/2002 Moded Yeur: 2002
Dwiv Closnd; 7172002 Seviax: Jmmy Envoy 2WD 4DR
Desler Coder G519 Misape: 10450

Addrass: DON DAVIS BURPON-OMIAKE JACKSON  muia: X

Dawler Phong:

SYMPTOM ABSTRACT— WIPER 1000038
RESOLUTION ABSTRACT- TECHNICAL ASSISTANCE - ABNORMAL CONDITION - UNPUBLIS

UGG CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2—

UCC-2 DESCRIPTION--

UCC CODE 34—

UCC-3 DEBCRIPTION—

Q72002 18:58:08 58D TEMPLATE - SHERMAN

STRATEGY BABED DIAGNOSTICS

_1__NUMBER OF TIMES IN FOR THE SBAME CONDITION

_2_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

N_Y 7N I8 THE VEHICLE MODIFIEIMNON-PRODUCTION ACCEBSORIES {LIST BELOW)




CALLER'S NAME (FIRBT, LAST, AND POSITION}

BUD JONES

CLUSTOMER CONCERN -

WIPERS ARE INOP

DEALER COMMENTE/DIAGNOSIS -(DTC'S, PARTSE, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE YEHICLE?)

DEALER HAS REPLACED THE MULTIFUNGTION SWITGH,

TAC RECOMMENDATION -

TAC ADVWSED OF Pl 1000938

07/0/2002 16:56:06 HISTORY - SHERMAN
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TECHNICAL ASSISTANCE SYSTEM

"4 GM RESTRICTED *¥*
Case Not 5728782 VIN Numbar: 1GNETI8S02811T130
Dets Openaad: 771172002 Modal Your: 20028
Daie Clowed: " Serte: Traftlazer Exi 4WD
Dealer Coda: BD3500 Mieape: 1437
Addrexs: JOHNNY LONDOFF CHEVRFLORISSANT State: MO

Deglor Fhons:
SYMFTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WHPER INOP 10

RESOLUTION ABSTRACT-

UCC CODE 1

UCG-1 DESCRIPTION— BODY AND ACCESSOQRIES
UcC CODE 2—-—

UCC-2 DESCRIPTION--

UCC CODE 3w

UCC-3 DEBCRIPTION—

071112002 11:04:11 SBD TEMPLATE - BERRY

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES |N FOR THE SAME CONDITION

—2_NUMBER OF DAYS VEHICLE IN DEAL ERSHIP FOR SBAME CONDITION

N_Y /N I3 THE YEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES (LIST BELOW)

PRE3-0427 GM6L4 Foge N of 2301



CALLER'S NAME (FIRST, LAST, AND POSITION}

TOM - TECH

CUSTOMER CONCERN -

WIPER INQP

DEALER COMMENTEDIAGNOEIS -{DTC'S, PARTE, REPAIRS, DUPLICATED, 5| SEARCH,
COMPARE TO LIKE VEHIGLE?)

DLR I3 TRYING TO LOCATE TERMINALS TO REPLACE IN CONNECTOR AT WIPER MOTOR
TAC RECOMMENDATION -

ADV DLR OF Pl# 1000938

ADV DLR TO CONTACT PARTECH FOR PARTS ISSUE CONCERNING TERMINAL

REPLACEMENT.,

DLR TO UPDATE CASE.

07/11/2002 11:04:11 HISTORY -BERRY

PE0S-042 / GM644
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TECHNICAL ASSISTANCE SYSTEM

*ou M RESTRICTED ¥+
Caxs No: $731699 FIN Number: 1ANES 165628116454
Date Opanei: LI02 Mods Year: 2002
Dute Closad: Sariasr Traidiazer Exi 2WD
Degler Coder BG4 Miieage: 2438 '
Addirein: DIMMITT CHEVROLET INCLEARWATER Stage FiL

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER REPEAT MOTOR K0
RESOLUTION ABETRACT-

UcC CODE 1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES
UCC COLE 2———-

UCC-2 DEBCRIPTION—

UCC CODE 3——-

UCGC-3 DESCRIPTION—

07/12/2002 06:11:35 BBD TEMPLATE - BENNETT
- STRATEQY BASED DHAGNOSTICS
5_ NUMBER OF TIMES IN FOR THE BAME CONDITION
~4_ NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR S8AME CONDITION
N_¥ /N IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES {(LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND FOSITION}

GREG GUINEE TECH.

PEO3-842/ GM644 Fogu 308 of 2341




CUSTOMER CONCERN -

WINDSHIELD WIPER INQP.

DEALER COMMENTS/DIAGNOSBIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 3| SEARCH,
COMPARE TO LIKE VEHICLE?)

DUPLICATED. INT AT FIRST THEN ALL TORETHER JUST BTOPPED. WINDSHIELD WIPER
MOTOR AND MOISTURE SENSOR. NO CODES. INOP IN ALL MODES. DLR EUSPECTS
ANOTHER BAD MOTOR. PLUG AT THE MOTOR I8 CAUSING THE CIRCUIT BOARD TO FILL

WITH WATER.

TAC RECOMMENDATION -

BASED ON OUR DISCLISBION TODAY, REQARDING VIN, CASE, | RECOMMEND THE
FOLLOWING DIAGNOSIS BE FOLLOWED:

1.REPLAGE THE WIPER MOTOR

2. CLEAN TERMINAL ENDS.

3. THEN ON THE BACKSIDE OF THE 8 WAY CONNECTOR, SEAL TERMINAL CAVITIES

WITH GME OR EQUIVALENT SILICONE. PREFERABLY A EILICONE THAT DRIES CLEAR.
PLEASE FOLLOW THIS DIAGNOSIS PROCESS THOROUGHLY AND COMPLETE EACH STEP.
IF THE CONDITION WE DISCUSSED I8 RESOLVED WITHOUT COMPLETING EVERY STEP,
THE REMAINING BTEFS DO NOT NEED TO BE FERFORMED. PLEASE COMMUNICATE YOUR
RESULTS BACK TQ GM TAC 8Y EITHER CALLING FOR FURTHER ASSISTANCE IF THESE

STEPS DO NOT RESOLVE THE CONDITION, OR BY FAXING THE CLOSING INFORMATION
PES3-842 / GAEELS Puyn 01 of XX




ETEPE DO NOT RESOLVE THE CONDITION, OR BY FAXING THE CLOSING INFORMATION
USING THE PRE CALL WORKSHEET FORM TA-0S. THIS RECOMMENDED DIAGNOSTIC

APPROACH WAS DEVELOPED FOR THIS VEHICLE BASED ON DUR DISCUBSION OVER THE

FHONE. IT SHOULD NOT BE USED FOR OTHER VEHICLES WITH EIMILAR 8YMPTOMS.

071 2/2002 08:11:35 HISTORY - BENNETT

PEO3-042 /7 GMé4L Fops 303 of 1301



TECHNICAL ASSISTANCE SYSTEM

**% G RESTRICTED ***
Case No: ST3ITI8 VIN Number: 1GNDT135422375173
Date Opened: T 212002 Madal Your: 2002
Datx Clovoll; Serigs: Blazer 4WD 4DR Tralihier
Deslsr Code! B18672 Misage: 10740
Asdregs: BERGITROM CHEVROLET-NEENAN B w1

SYMPTOM ABETRACT— INOPERATIVE WINDSHIELD WIPER 1000938 CORROS]

RESOLUTION ABSTRACT-

UGCC CODE =

UCC-1 DESCRIPTION-- BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—
UGC CODE 83—

UGC-3 DESCRIPTION—

O7M2/2002 09:21:32 8BD TEMPLATE - BENNETT

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

2_NUMBER OF DAYS VEHICLE IN DEALEREBHIP FOR SAME CONDITION

-N_Y/NIB THE VEHICLE MODIFIEDYNON-PRODUCTION ACCEBSDRIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION}

BILL PERKINS TECH.

PEG3-042/ G4
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CUSTOMER CONCERN -

WIFERS INOP.

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, 31 S8EARCH,
COMPARE TO LIKE VEHICLE?}
INOP ALL MODES DUPLICATED. NO CODES, NOCTHING REPLACED. DLR 8T8 THAT HE

HAS A MOTOR ON ORDER BECAUSE [T HAS CORROSION INSIDE.

TAC RECOMMENDATION -

BASED ON QOUR DIBCUSSION TODAY, REGARDING WN, CASE, | RECOMMEND THE
FOLLOWING DIAGNOSIS BE FOLLOWED:

1.REPLAGE THE WIPER MOTOR

2, CLEAN TERMINAL ENDS.

3. THEN ON THE BACKSIDE OF THE 9 WAY CONNECTOR, SEAL TERMINAL CAVITIES

WITH GM8 OR EQUIVALENT BILICONE., PREFERABLY A SILICONE THAT. DRIEBI CLEAR.
PLEASE FOLLOW THIS DIAGNCSIS FROCESS THORQUGHLY AND COMPLETE EACH STEP.
IF THE CONDITION WE DISCUSSED 15 REBOLVED WITHOUT COMPLETING EVERY BTEP,
THE REMAINING BTEPS DO NOT NEED TO BE PERFORMED. PLEASE COMMUNICATE YOUR
RESLLTS BACK TO GM TAC BY EITHER CALLING FOR FURTHER ASBISTANCE IF THERE
8TEPR DO NOT REBOLVE THE CONDATION, OR BY FAXING THE CLOSING INFORMATION
USING THE PRE CALL WORKSHEET FORM TA-86. THIS RECOMMENDED DIAGBNOSBTIC

APPROACH WAS DEVELOPED FOR THIS VEHICLE BASED ON QUR DISCUSSION QVER THE
PRI3-042 / GMeLd Pogr S04 of 1301




APPROACH WAS DEVELOPED FOR THIB VEHIGLE BASED ON QUR DISCUSSION OVER THE
PHONE. 1T SHOULD NOT BE USED FOR OTHER VEHICLES WITH BIMILAR SYMPTOMS.

. 0TH2/2002 00:21:32 HISTORY  -BENNETT
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TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Coe No: $733576 VIN Namber:  1GNET168X26120312
Date Opensd: 7122002 Model Year! 2002

Dute Closnd: Series: Iy

Deeler Codes Bp3690 MBange: 2480

Adéress: RELIABLE CHEVROLET ISPRINGFIELD syuter MO

Daster Phone:

SYMPTOM ABBTRACT— INOPERATIVE WINDSHIELD WIPER FRONT WIPERS INO

RESOLUTION ABSTRACT-

LCC CQDE | ——

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2
UCC-2 DESCRIPTION—
UCC CODE 3—o—

UCC-3 DESCRIPTION=—

071 212002 15:48:02 88D TEMPLATE - ORR

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES N FOR THE S8AME CONDMTION

1_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONOITION

N_ Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELCW)

PEDI-842 7 GME44 Pogw 304 of 3581



CALLER'S NAME (FIRET, LAST, AND POBITION)
RICH HIME TECH

CUSTOMER CONCERIN -

FRONT WIFERS INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S S8EARCH,
COMPARE TO LIKE VEHICLE?)

GAN VERIFY, NOT SURE HOW TO TEST, 51-2000 DIRECTION NOT GLEAR,

TAC RECOMMENDATION -

FOR DEALER TO CHECK POWERS ON PINS A, F, IF OK THEN CHECK GROUND AT PIN
M, IF DK THEN GROUND PIN D AND GHEGK FOR VOLTAGE, IF INOP, NEEDS WIPER
MOTOR

07M12/2002 16:45:02 HIBTORY - ORR
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TECHNICAL ASSISTANCE SYSTEM

+%% GM RESTRICTED ***
Cuse No: 3737407 VIN Number: 1GNDS138222245837
Duts Openail: Zix2002 Modal Yeur: 2002
Date Closad: 8/28/2002 Serles: 51
Daoler Code: BOS43I Mifeage: 17051
Address: FOODSON JONBS CHEVROFORT PAYNE  guguw: AL

Doaler Phone:

SYMPTOM ABSTRACT— WINDSHIELD WIPER WINDEHIELD WIPER NOP 100083

RESOLUTION ABSTRACT- W/S8 WIPER MOTOR RPL

uGC GODE 1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

LWCC CODE 2

UCC-2 DESCRIPTION—
UCC CODE 3

UCC-3 DESCRIPTION—

OTHY2002 10:37.58 SBD TEMPLATE - WARNER

STRATEQY BASED DIAGNOSTICS

_A_NUMBER QOF TIMES IN FOR THE SAME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_ YN IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (ST BELOW)

PE03-842 / GMEi4 Fuge 308 of 2301



CALLER'S NAME (FIRST, LAST, AND POSITION) 8TEVE GALLOWAY
. CUSTOMER CONCERN - WIPER INOP

DEALER COMMENTS/IMAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHIGLE?)

WATER INTRUSION.

TAC RECOMMENDATION -

Pl 00638 REPLACE WIPER MOTOR AND BEAL CONNECTOR.

O07M5/2002 18:37:50 HISTORY - WARNER

PE83-942/ GMééd Puge $19 o/ 2541




TECHNICAL ASSISTANCE SYSTEM

o4+ GM RESTRICTED ***
. Cuse No: e VIN Numbar: 1GNDTI38822487368
Dass Opened: F16/2002 Model Your: 2002
Duxe Cloged! Sovies: T4
Daalar Code: B25072 MBRongw: 1140
Audlroxz: AMTION CHEV-OLDS INREREA Q. Xy
Dasler Phone:

| SYMPTOM ABETRACT— WINDSHIELD WIPER 1000039
RESOLUTION ABBTRACT-

UGG CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESAORIES

WCC CODE 2

UCC-2 DESCRIPTION—

. Ve CODE 3

UGCC-2 DESCRIPTION—

07/18/2002 10:33:04 8BD TEMPLATE - WACHTMEISTER

STRATEQY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE BAME CONDHTION
2_NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR SAME CONINTION

N_YIN 8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

PROY-042/ N 644 Pags 818 of 3207




CALLER'S NAME (FIRST, LAST, AND POSITION)NICK TECH

CUBTOMER CONCERN -WIPERS INOP

DEALER COMMENT/DIAGNOSIS <{DTC'S, PARTS, REFAIRS, DUPLICATED, 61 BEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STS WIPERS INOP ON ALL SPEEDS.NO CODES TECH REPLACED 3W NO HELP.NO
VOLTAGE ON CKT 477.VOLTAGE I8 ON CKT 143

TAC RECOMMENDATION -ADVIBED TEGH OF Ffl 1000938 WIPER CORROSION CONCERN

O7AR2002 10:33:04 HIBTORY - WACHTMENSTER

FBas-842 / i ddd Page 11t or it



TECHNICAL ASSISTANCE SYSTEM

*#% GA{ RESTRICTED ***
. Cuxt No; 3710294 FIN Numbar: 1GNDS135422004074
Date Opened: /162002 Model Year: 2002
Deate Closed: Serins: Blazar 2WD 40R Traltiver
Dealgr Code: B16306 MBsags: 8010
Addresz: FRAND PRIZE CHEVROLEMIAMT Seete; FL

SYMPTOM ABSTRACT — INOPERATIVE INTERMMATENT WINDBHIELD WIRER WAT
RESOLUTION ABSTRACT-
UCC CODE
UGCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2—— .
UCC-2 DEBCRIPTION-—
. UCL CODE 3——wem-e

UGC-3 DESCRIPTION-—

0718/2002 11:50:10 8BD TEMPLATE - JOHNSON

STRATEGY BASED DIAGNOETICH

3__ NUMBER OF TIMES IN FOR THE S8AME CONDITION
4__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIET BELOW)

PED3-0M2/ GM b4 Paga 113 of 20F




CALLER'S NAME (FIRST, LAST, AND POSITION)

MIKE JANKE
. CUSTOMER CONCERN -

WINDSHIELD WIPERS INGP
DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTE, REPAIRS, DUPLICATED, $| SEARCH,
COMPARE TO LIKE VEHICLE?)
THE DLR HAS REPLACED THE ASSY AND RESEALED THE CONNECTOR, BUT THE CONCERN
RETURNED

: TAC RECOMMENDATION -
REPLACE THE ASSY AGAIN RESEAL THE CONNECTOR, AND TRY FABRICATING A

SHIELD, AND ADVIBE

O7TMG2002 11:66:10 HISTORY - JOHNSON




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Case No: 1748164 . VINNewber:  1GNDG138822370478
Dete Opensi: 71642002 Model Tour: 2002

Dete Cloand; Sories: Blazar ZWD 4DR Trakbiez
Dealer Code: 526463 Mibsage: 104

Addrem: BOB STEELE CHEYROLETOOCOA Seate: rL

Decler Phone;

BYMFTOM ARSTRACT— INOPERATIVE WINDSHIELD WIPER 000638
RESOLLUTION ABSTRACT-

UCC CODE 1——m

UCC-1 DESCRIPTION— BODY AND ACCESBORIES

UCC CODE 2wmmmrere

UCC-2 DESCRIPTION—

ucC CODE 3————

UGC-3 DEBSCRIPTION—

A7Ma/2002 1471420 880D TEMPLATE - HOFFMAN

ETRATEQY BABED DIAGNCSTICE

-4 NUMBER OF TIMES IN FOR THE SAME CONDITION

_&_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR BAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND PGSITION) MYRON MCCULLOGH TEGH
. CUSTOMER GONCERN -WIPERS INOP.

DEALER COMMENTS/DIAGNOSIS - CAN DUPLICATE, MOTOR AND A SWITCH REPLACED.
TECH 8T8 THE MOTOR I8

(DTC'S, PARTS, REPAIRS, DUPLICATED, §1 SEARGH, COMPARE TO LIKE VEHICLET)

TAC RECOMMENDATION -ADVISE TO CHECK GROUNDS TO THE TO THE WIFER MOTOR
WITH AVOLT DROP TEST,

OTMEf2002 14:94:30 HISTORY - HOFFMAN

PEGI-043 7 G644 . Pugw 115 of 2081




TECHNICAL ASSISTANCE SYSTEM

**+ GM RESTRICTED ***
Cuse No: 5740222 VIN Numbar: 1GNDS 135422817511
Dwte Opened: 7/1612002 Model Yoar: 2002
Dete Closed: Sertes: st
Deoaler Coids: B0838¢ 77— 248
Addreg: BILL HEARD CHEVROLETKENNESAW —  Sige GA

SYMPTOM ABSTRACT-— FRONT INOPERATIVE WIPER FRONT WIPERS INOP
RESOLUTIKON ABETRACT-

UCC CODE 1 o

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CCDE 2-—

UCC-2 DESCRIPTION—

USC CODE 3

UCC-3 DESCRIPTION—
OTMB/2002 14:27:31 BBD TEMPLATE - BACK
STRATEGY BASED DIAGNOSTICS

-2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LABT, AND POSITION)

BRAD RICHARDS TECH
. CUSTOMER CONCERN -
WIPERS INOP
DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRE, DUPLICATED, &1 SEARGH,
COMPARE TO LIKE VEHICLE?)
DLR 8T8 FOLLOWED CHART ID 745103 LEAD TO REPLACE WIPER SWITCH
DLR 8T8 BTILL INOP RAN THROUGH CHART AGAIN KEEPS INDICATING SWITCH FAULT
DLR ST8 HAS REPLACED SWITCH AGAIN WIPERS OPERATED FOR WHILE THEN QUIT
DLR T8 NO CODES SETTING AND TEST INDICATES SWITCH FAULT
DLR ST& HAS B+ AT TERM F OF WIPER, GROUND CKT 860 GOO, HAS NO POWER
INDICATED ON CKT 477 IN HIGH POSITION
DLR BT8 APPLIED B+ STILL NO WIPER OPERATION
TAG RECOMMENDATION -

ADVISED OF WIPER MODLAE REPLACEMENTE FOR INOP WIFERS

ADVISED IF POWER AND GROUND CKT8 TO MOTOR ARE.GOOD'REPLACED WIPER MODULE

07/18/2002 14:37:31 HISTORY -BACK

PE03-043/ GMEU Page 317 o 2001




TECHNICAL ASSISTANCE SYSTEM

4% GM RESTRICTED ***
Cuze Ne: §42712 FIN Numiber: 1GNDT138622450723
Dase Oponad: Mir2002 AModel Year: 2002
Dute Clotod: 71172002 Sories: T4
Denker Codu; 832333 Milsage: 5388
MARKETINLEBANON
Adirese: PERFORMANCE Stwte NN

SYMPTOM ABSTRACT— WIPER WIPER TERMINAL P/N

RESOLUTION ABSTRACT- TECHNICAL ASBISTANCE - ABNORMAL CONDITYON - UNPUBLIS
UCE CODE 1mere—re

UCC-1 DESCRIPTICN— BODY AND ACCESSORIES

UCC CODE 2————

UCC-2 DESCRIFTION—

UCC CODE 3=sm—a-s

UCC-3 DEBCRIPTION—

Q7M 172002 10:56:26 SBD TEMPLATE - NICOLETTI

STRATEGY BAIED DIAGNOSTICS

_1_NUMBER OF TMES IN FOR THE SAME CONDITION

_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

MN_YINIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)




CALLER'S NAME (FIRST, LABT, AND POSITION) TONY SWETT

CUSTOMER CONCERN - WINDSHIELD WIPERS INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REFAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE VEHICLE?)

TECH S8TATES HE CANNOT LOCATE TERMINALS FOR WIPER CONNECTOR

TAG RECOMMENDATION -

TAC SEARCHED DATA BASE AND FOUND NO Pl OR BULLETINS ON TERMINAL PIN. TAC
SUGGEST CALLING PACKARD DIRECT 1-800- PACKARD

O7HTI2002 10:56:28 HISTORY -MNICOLETTI

PED3-842/GMéds
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TECHNICAL ASSISTANCE SYSTEM

*2x OM RESTRICTED ve*
Cone Ner 5744517 VIN Neamber: 1GNETI050261 19295
Dase Opansd: HINI002 Modal Fourt 2002
Date Cloxad; Serles: T
Desler Code: 022356 MBonge: 2001
Adéree SANSONE CHEVROLET PERTHAMBOY  gyge: N

SYMPTOM ABSTRACT— INQPERATIVE WINDSHIELD WIPER

RESOLUTION ABBTRACT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESBEBORIES
UCC CODE 2-—m—-

UCC-2 DESCRIPTION~

UCEC CODE 3-~umem

LICC-3 DESCRIPTION—

OTM?/2002 16:31:49 SBD TEMPLATE - COLE

STRATEGY BABED DIAGNOSTICS

-1_NUMBER OF TIMES IN FOR THE SAME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACGESSORIES (LIST BELOW)

PROY-042/ GMo44




CALLER'S NAME (FIRST, LAST, AND POSBITION)
BOB, TECH
. CUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/IMAGNOSIS -{DTC'9, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLET)

TECH WANTING TO KNOW WHAT THE ACCY CKT FEED 18,

TAC RECOMMENDATION -

ADVISED THI8 |S THE 8WITCHED FEED TO THE MOTOR.

ADVISED TO INSPECT FOR WATER INTRUSION.

07/1772002 15:81:49 HBTORY -COLE

07/30/2002 08:49:38 NICHOLS -

CALLERS NAME {FIRST, LAST, AND POSITION)

-2 _NUMEBER OF TIMES N FOR THE S8AME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESLLTS OF THE PREVIOUS SUQGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

ADVISED THIS 18 THE SWITCHED FEED TO THE MOTOR.

. ADVIBED TO INBPECT FOR WATER INTRUBION.




BOB 8TB THEY REPLACE THE WIPER MCDULE TO CORRECT THE WIPER INOP'
CONDITION. BOB S8TS THE RAIN SENBE |8 INOP AND THE WIPER CHADDER WHEN IN

THE DELAY MODE.

NEW RECOMMENDATIONS

1. ADVIEE TO CHECK THE WIPER BLADES.

2. WET THE WINDSHIELD GOQD BEE IF CHADDER CHANGES.

3. UFT THE WIPER ELADE OFF THE WINDSHIELD 8EE [F THEY STiLL CHADDER
CHANGE LINKAGE, REPLACE THE LINKAGE IF 8TILL CHADDER CONDITION.

4. ADVISE PER OTHER CABES FOR RAIN SENSE INOP THE WIPER MODULE WAS
REFLACED.

§. CALL BACK WITH RESULTS. NICHOLS 40744

PE3-042/ GMeid

Fogw 222 of 1381




TECHNICAL ASSISTANCE SYSTEM

#+% GM RESTRICTED ***
. Cuse No: 3747437 VIN Numbar: TGNES1881281 18510
Deiv Opamed: 18202 Madd Faay: 2000
Dgile Closed: Series: 31
Dealsy Cade: 817396 MBacge: 2244
Addrezs: CARIL. HOGAN CHEVROLETCOLUMBLS Siate: MS

SYMPFTOM ABETRACT— NOPERATIVE WINDSHIELD WIPER 1000938 RESEAL T
| RESOLUTION ABSTRACT-

UGG CODE 1

UCC-1 DESCRIPTION— 80DY AND ACCESSORIES
UCC CODE 2—
UCC-2 DESCRIPTION—

. UCC CODE 33—

UCC-3 DESCRIPTION—

07TANZ002 14:02:00 BED TEMPLATE - JOHNSON

STRATEQY BABED DIAGNOSTICE

1_ NUMBER OF TIMES N FOR THE SAME CONDITION
1_NUMBER QF DAYS VEHICLE IN DEALERSHI® FOR BAME CONDITION

N__Y /N 18 THE YEHICLE MODIFIEDVNON-PRODUCTION ACCESEBORIES {LIST BELOW)

FE23-042/ CMss4 Puge 323 of 2901

; |




CALLER'S NAME {FIRBT, LAST. AND POSITION)

ANTHONY WEBBER TECH

CUSTOMER CONGERN -

THE WINDSHIELD WIFERS ARE INOF

DEALER COMMENTS/DIAGNOBIS {DTC'S, PARTE, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHIGLE?)

THE WIPER CKT BOARD HAS GORROSION

TAC RECOMMENDATION -

REPLACE THE WIPER MOTOR ASSY (PER 00038), REPAIR THE CONNECTOR
TERMINALS, SEAL THE CONNECTOR AND ADVISE

OTHR2002 14:02:08 HBTORY - JOHNSON

PROI-042 7 G644 Puge 34 o D!



TECHNICAL ASSISTANCE SYSTEM

¥*% GM RESTRICTED ***
Case Not 3748152 VIN Nambor: TGKES 168325124208
Date Opanad; 718/2002 Mousd Your: 5002
Data Closed: 7172002 Sariss: 51
Decler Cods: G30:70 Milsage: 9913
Afdrovs: MCCONNELL AUTOMOTIVEMORILE State: AL

Dealsr Fhona:

SYMPTOM ABETRACT— WIPER VME RSE TZQQQG WINDSHIELD WIPER MOTOR H
RESOLUTION ABSTRACT- FIELD PRODUCT REPORT CLOBING

uCC CODE 1

UCC-1 DESCRIPTION-— BODY AND ACCESSORIES
uce CODE 2———

UCGC-2 DESCRIPTION-—

UCE CODE 3———

UCC-3 DESCRIPTION--

OTHMBZ002 15:34:14 BBD TEMPLATE - CLIFFORD

FIELD PRODUCT REPORT

DATE THax2

FPR ORIGINATOR JEFF HENRY RSE 872075 Barg

LOCATION SOUTH CENTRAL

PESA041 7 G4 dogw 338 of b}



WHO WAS CONTACTED BUE ANDERBON B88-575-8200

MATRIX GROUP GMT3T0 BQM

ENGINE
TRANS

AXLE

COMPLAINT: INOPERATIVE WINDSHIELD WIPER

CAUSE: WATER PAST QRIGINAL SEAL ON MOTOR CASE AND CAUSED CONTAMINATION

CORRECTION: REPLAGCE WIPER MOTOR ASSY. SEALED MOTOR CASE WITH SILICON

SEAL

TYPE OF VEHICLE USE (1.E. MAIL DELIVERY)
__{YM) UPFITTED VEHICLE

BUILDER

— (¥YMN) MCDIFIED FROM PRODUCTION STANDARDE

PE03-042/ GM6dd ' Poge 224 of 301



__(YMN) MODIEIED FROM PRODUCTION STANDARDS
SPECIAL GM RFO CODES

ADDITIONAL VINS (LIST BELOW)
1GKES158428116501 AT T42 MILES

1GKDB138022248252 AT 25160 MILES

PART NUMBER 12487887 AND 12487089
PART DISPOBITION

PART DATE CCDES

— [YMN}PHOTO TAKEN

LABOR CPERATION

—{Y/N) SAFETY APPLICABLE

TYPE OF I183UE, SELECT ONE
— ENQINEERING
SERVICE

__FLANT

— BUPPLIER

Q7MB/2002 15:34:14 HISTORY - CLIFFORD

PEA3-042/ G644
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TECHNICAL ASSISTANCE SYSTEM
*x¢ GM RESTRICTED »**
Crme Nay 749148 VIN Number:  1GNDS135022520007
Dats Openad: 7/19/2002 Model Feur: 2002
Dete Closed: 7i/2002 Seriex: Biazer 2WD 4DR Tralibiez
Dasler Cods: B26339 Miisage: a3
Addresm COURTESY CHEVROLET OURLANDO Seate: A

Dostar Phonet
BYMPTOM ABSTRACT— WIPER INOPERATIVE WIPER MOTOR SITTING IN WATE

REBOLUTION ABSTRACT- WiS WIPER MOTOR RAR

ucC CODE 1

UCC-1 DESCRIPTION— 80DY AND ACCEBEORIES
UCC CODE 22—

UCC-2 DESCRIFTION=--

UCC CODE 3———

UCC-3 DEBCRIPTION-—

OTHe2002 08:03:04 58D TEMPLATE ~ RADZIOGH

STRATEGY BASED DIAGNOSTICE

__NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N 3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBI0ORIES (LIBT BELOW)

PRO3-042/ GMELL Fage 330 of 2001



CALLER'S NAME MARK PAXSON

CUSTOMER CONCERN - DEALER STOCK, WIPER NOT WORIING

DEALER COMMENTS/DIAGNQSIS - TECH STATES HE FOUND THE WIPER MOTOR SITTING
IN A1 INCH OF WATER. TECH STATES THE POCKET THE MOTOR SITS IN HAS NO

DRAIN. TECH STATES HE IS GOING TO DRILL A DRAIN HOLE.

TAC RECOMMENDATION - ADVIBED TECH PER P [DD0036

CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 9 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UFWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION I8 PRESBENT, REPLACE THE WIPER MOTOR,,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 9 WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GME OR EQUIVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.

OTMN2002 00:03:04 HISTORY - RADZIOCH

PEOI-042/ GMéd4 Pegr 330 of 2001



TECHNICAL ASSISTANCE SYSTEM
L LT GHRESMCIED L L L

Cape No: 5751433 VIN Number: 1GNDE 135822245670
Dvsie Openiad: 19/2002 Modsl Your: 2002

Ixte Clonnd; Sorisx 51

Desler Code: Bledps Milouge: 15185

Address: CASEY CHEVROLET BUICNEWFPORTNEW  quuue VA

Doualor Pheng:

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER

RESOLUTION ABSTRACT-

UCC CODE1

UCC-1 DESCRIPTION-— BODY AND AGCE3SORIES
UCC CODE 2~

UCC-2 DEBCRIFTION—

UGG CODE 3

UCC-3 DESCRIPTION—

OTMBI2002 16:08:02 SBD TEMPLATE - HOFFMAN

STRATEGY BASED DIAGNOBTICS

_1_NUMBER OF TIMES N FCR THE 8AME CONDITION
2__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__ Y /N |8 THE YEHICLE MCDIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOI-842 7 GME44 Pors 300 of 2041



CALLER'S NAME (FIRST, LAST, AND POSITION) WILL JORDAN TECH
CUBTOMER CONCERN - WIPERS INOP ALL SPEEDS.

DEALER COMMENTS/DIAGNOSISE - TRIED A WIPER SWITCH, CLEANED CORROSION.

(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH, COMPARE TO LIKE VEHIGLE?)

TAC RECOMMENDATION - 1000838

CORRECTION/RECOMMENDATION: WATER INTRUBION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BGARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION [8 PRESENT, REPLACE THE WIFER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK BIDE OF THE & WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A GILICONE

THAT DRIES CLEAR.

07THER002 10:08:02 HISTORY - HOFFMAN

PEIY-042/ CMEdd Page 331 of 2301



TECHNICAL ASSISTANCE SYSTEM

##% GM RESTRICTED ***
Cioe N 5752783 VIN Nuamber: TOHDT135322110761
Dtz Qpenmd: 7222002 Moaded Yoar: 2002
Duss Clasad: Series: Braveds 4WD 4DR
Doaisr Code; 5133319 Msage: 0824
Addvez: WATTERS AUTOLAND, ININDIANOLA Stager “

Doaler Phong:

SYMPTOM ABETRACT— WIPER FRONT WIPER 1B INOP 1000838

RESOLUTION ABSTRALCT- .

UCcC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCEBR0RIES

ucC CODE 2
UCC-2 DESCRIPTION—
UCe CODE S

UCGC-3 DEBCRIPTION—

07/22/2002 10:36:38 SBD TEMPLATE - SHERMAN

STRATEGY BAZED DIAGNOETICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

-Y_Y¥Y ! NI8 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESS0ORIES (LIST BELOW)

PEDY-842 7 GMEL4 Fage £33 of 2301



CALLER'S NAME (FIRST, LAST, AND PORITION)

CUETOMER CONCERN -

WIPERS ARE INOP

DEALER COMMENT/DIAGNOBIS {DTC'S, PARTS, REPAIRE, DUPLICATED, 3| BEARCH,
COMPARE TO UKE VEHICLE?)

DEALER STATES THAT THE WINDSHIELD WIPERS ARE INOP. TECH CANT FIND THE
WIRING DIAGRAMS.

TAG RECOMMENDATION -

TAC ADVISED OF P1 1000838

DOCUMENT ID # 532008

DOCUMENT ID # 682000

07/22/2002 10:36:38 HISTORY - BHERMAN

PESS-442 /7 GG Pops 313 of 2001



TECHNICAL ASSISTANCE SYSTEM

we» G RESTRICTED ***
Case No: 3754128 . VIN Numbar: 1GNESTASD28 121258
Duts Oprasd: 7/22/2002 Model Tear: 2002
Dute Closed: Egriey: 51
Dagler Colg: Bosaro Misege: 7208
Address: MILTON RUBEN CHEVROLAUGUSTA Sie: GA

L SYMPTOM ABSTRACT-— INCPERATIVE WINDSHIELD WIPER 000438 PI00413

RESOLUTION ABSTRALT-

UCC CODE 1 —————

UCC-1 DESCRIPTION--- BODY AND ACCERSORIES
UcC CODE 2——--

UCC-2 DESCRIPTION—

UCC CODE 8——

UCIC-3 DESCRIPTION—

07122/2002 14:41:68 38D TEMPLATE - JOHNSON
STRATEQY BASED DIAGNOSTICE

1__ NUMEER OF TIMES IN FOR THE 8AME CONDITION

1__ NUMBER CF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PER3-842/ GMédd Puge 534 of 2001



CALLER'S NAME (FIRST, LABT, AND POSITION)

PAT NEWTON TECH

CUSTOMER CONGERN - -

THE WINDSHIELD WIFERS ARE INOFP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8 SEARCH,
COMPARE TO LIKE VEHICLE?)

THE DLR REPLACED THE MULTIFUNCTION SWITCH {NC VOLTAGE ON CKT 477)

TAC RECOMMENDATION -

CHECK THE WIPER CIRCLIT BOARD FOR CORROSION (1000038), REPLACE THE MOTOR
ASSY AND SEAT THE CONNECTOR IF GORROSION IS FOUND, AND ADVISE

0712212002 14:41:50 HISTORY - JOMN

08/27/2002 13:19:43 ORR -CALLER'E NAME (FIRGT, LAST, AND

POSITION)

_2_NUMBER OF TIMES IN FOR THE 8AME CONDITION

-~ NUMBER OF DAY& VEHICLE IN DEALERSHIP FOR SAME GONDITION

RESULTS OF THE PREVIOUS BUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE CONGERN)

DLR REPLACED MOTOR AND SEALED CONNECTOR WITH GMS, NOW HAS FAILURE AGAIN,
HAS SPRAYED WATER ONTO §-WAY CONNECTOR, AND HAS WATER N 8IDE OF

CONNECTOR.

PRE3-042 7/ GM6id . Pope 235 of 50



NEW RECOMMENDATIONS

ADVIBED DLR TO FOLLOW Pl00413 FOR THIS CONCERN, READ DLR CONTENT:
WINDSHIELD WIFER MOTOR INOPERATIVE

CONDITION/CONCERN:

WINDEHIELD WIPER MOTOR IHDF'ERI'E'IWE OR OPERATES ERRATICALLY
RECOMMENDATION/INSTRUCTIONS:

1. REPLACE THE WIPER MOTOR

2. CLLEAN TERMINAL ENDS.

3, VERIFY CONNECTOR TERMINALS ARE IN GOOD CONDITION,

4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISBUEE AT THE MOTOR AREA.
IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEPS AND FI.E A FIELD PRODUCT
REPORT WITH TRUCK BRAND QUALITY.

ADDITIONAL DETALS:

WATER COULD BE ENTERING THE MOTOR THROUGH A FLODDED PLENUM DURING PLANT

WATER TESTING AT FINAL ASSEMBLY. INVESTIGATION 18 TAKING PLACE

PE03-042/ GMéid Page 156 of 2391



TECHNICAL ASSISTANCE SYSTEM

W% GM RESTRICTED ***
Case Ne: S757144 VIN Number: 1GNESTESE28131231
Dave Opomed: 7R3/2002 Made! Taar: 2002
Dute Cluzodl; Serios: Tradbiazer Ext 2WD
Dexier Collez Bl6780 Milsager 1488
Address: BOBBY MURRAY CHEVROLRALEIGH Seater NC

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER FRONT WIPER INOP

RESOLUTION ABBTRACT-

uGC CODE 1

UCC~-1 DESCRIPTION=- BODY AND ACCESSORIES
UcC CODE 2———

UCC-2 DESCRIPTION—-

UCC CODE 3—s—m

UCC-3 DEBCRIPTION—

07/23/2002 12:36:28 SBD TEMPLATE - GARBARING

STRATEGY BABED DIAGNGETICS

_1_ NUMBER OF TIMES IN FOR THE BAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEO3-842/ 644

Poge 557 of 280




CALLER'S NAME (FIRST, LAST, AND POBITION)

SHAWN MCLEANN TECH.

CUSTOMER CONCERN -

CUBT. ETS. THAT THE WINDSHIELD WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOS!R {DTCS, PARTS, REPAIRS, DUPLICATED, 31 SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR. 8T8. THAT CIRCUIT 477 DOES NOT HAVE A GROUND INPUT AT THE WIPER

MOTOR. DLR. IS LOOKING FOR DIRECTION.

TAC RECOMMENDATION -
. REVIEWED KI00938 (CONNECSTOR AND WIPER MOTOR REPLACE) WITH DLR. FAXED DLR

DOGUMENT ID # 668008 (WIRING DIAG.) DUE TO DLR. NOT KNOWING HOW TO PULL

UP WIRING DIAG. ON S12000. DLR. TO CHECK FOR GROLIND SIGNAL FROM SWITCH ON

CIRCUIT 477. DLR, TO CHECK GROUND AT SWITCH.

07/23/2002 12:30:20 HISTORY - GARBARING

07/23/2002 13:47:51 LEIBENGOOD -

CALLER'S NAME (FIRST, LAST, AND POBITION)

TECH SHAWN

$__ NUMBER OF TIMES IN FOR THE SAME CONDITION

. 1_ NUMEER OF DAYB VEHICLE IN DEALERSHIP FOR SAME CONDITION

PEI3-042/ GMéd4 Pagt 338 of 2380



RESULTE OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)

TECH FOULOWED DIAG CHART 81 DOC 748188, TECH REPLACED MULTIHFUGTION

SWITCH CONDITION STILL PREBENT. WIPERS STILL INOP,

NEW RECOMMENDATIONS

REC: TECH REPLACE WIPER MOTOR & SEA. 8-WAY CONNECTOR AS PER PA 1000938

NO FURTHER DIAGNOSIS IS NEEDED.

TECH TO ADVE

07232002 13:48:31 LEIBENGOOD -

CONDITION/COMPLAINT: WINDEBHIELD WIPER MOTOR FAILURES.

it EMAIL INSTRUCTIONS ARE AVANLABLE *

PEI-442/7 GMel

Pape 139 of B30I




CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIFER
MOTOR AT THE b WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCLUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FALLS, IF THIS CONDITION I8 PRESENT, REPLACE THE WIPER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE & WAY CONNECTOR, SEAL
TERMINAL CAVITIEE WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.

THE P| NUMBER (#) MUST BE INCLUDED ON THE TAC CASE NON KEYWORD LINE,

WHENEVER IT'8 RECOMMENDED TO A TECHNICIAN.

MODELS:

02 2002 CHEVROLET TRAILBLAZER 81

02 2002 CHEVROLET TRAILBLAZER T1

022002GMC ENVOY ©&1

QZ2002GMC ENVOY T

(2 2002 Ot DSMOBILE BRAVADA 81

02 2002 OLDSMOBILE BRAVADA, T8

st TOR™ EMAIL™ INSTRUCTIONS mtttrrrssirsitintiiisae
BASED ON QUR DISCUSSION TODAY, ,REGARDINGVIN ,CASE |

RECOMNMEND THE FOLLOWING DIAGNOSIS BE FOLLOWED:
FEO-042 7 CRI6id Poge 22 2200




RECOMMEND THE FOLLOWING DIABNCSIS BE FOLLOWED:
1.REPLACE THE WIPER MOTOR

2. CLEAN TERMINAL ENDE.

3. THEN ON THE BACK SIDE OF THE 9 WAY CONNECTOR, SEAL TERMINAL CAVITIES

WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A EILICONE THAT DRIES CLEAR,
PLEASE FOLLOW THIS DIAGNOSIS PROCESS THOROUGHLY AND COMPLETE EACH STEP.

{F THE CONDITION WE DISCUSSED IS RESOLVED WITHOUT COMPLETING EVERY STEP,
THE REMAINING STEFS DO NOT NEED TO BE PERFORMED. PLEASE COMMUNICATE YOUR
RESLULTS BACK TO GM TAC BY EITHER CALLING FOR FURTHER ASSISTANCE IF THEBE
STEPS DO NCOT RESOLVE THE CONRITION, OR BY FAXING THE CLOSING INFORMATION
USING THE PRECALL WORKEHEET FORM TA-59. THIS RECOMMENDED DIAGNOSTIC

APPROACH WAS DEVELOPED FOR THIS VEHICLE BASED ON OUR DIBCLESION OVER THE

PHONE. IT SHOULD NOT B UBED FOR OTHER VEHI




TECHNICAL ASSISTANCE SYSTEM
s*¢ GM RESTRICTED ***

Case Na 5750758 VIN Number: 1GNDT 138122374837
Duts Openad: 742002 Modef Yoar: 2002

Dete Cloaed: Series: Bigzer 4WD 4DR Tralbiaz
Dedlor Cods: B03022 Milesge: 9002

Adilrexe; W K CHEVROLET-BUICK SEDALI Stcie: NO

Desler Phowe:

SEYMFTOM ABSTRACT-- REPEAT WATER WIPER REPEAT WIPER FAILLIRE 10003

RESOLUTION ABETRALT-

UCC CODE 1
UCC-1 DEBCRIPTION=— BODY AND ACCESBORIES
UCC CODE2——

UCC-2 DESCRIPTION—

U CODE 83—

UCC-32 DESCRIPTION—

07/24/2002 00:54:33 8BD TEMPLATE - HAJ

STRATEQY BASED DIAGNOITICE

-2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N {8 THE VEHICLE MODIFIEDNON-PRODLCTION ACCESEORIES (LIBT BELCW)

PE#3-042/ GM 544 Fgw i of 201




CALLER'S NAME (FIRST, LAST, AND POSITION) CRAIG SMITH

CLSTOMER CONCERN - WIPERE INOP.,

DEALER COMMENTS/DIAGNOSIE 4DTC'S, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE VEHICLE?)

DR STS HAS A REPEAT PROBLEM WITH WATER INTRUSION IN CONNECTOR CALIBING
REPEAT FAILURE.

TAG RECOMMENDATION - ADAVISED DLR OF P # 1D00038. HALLI 40772

CORRECTION/RECOMMENDATION: WATER INTRUBION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
END& IN THE MCTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODELD AND
THE MOTOR FAILS, IF THIS CONDITION I8 PREBENT, REPLACE THE WIPER MOTOR ,

CLEAN TERMINAL ENDE. THEN ON THE BACK SIDE OF THEQ WAY CONNECTOR, BEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR,

07/24/2002 09:54:33 HISTORY - HAW

FROY-042/ CMEid Fuge 343 of 338



TECHNICAL ASSISTANCE SYSTEM

% M RESTRICTED w»
Cuse Nor 1788223 VIN Numbar: 1EBNET18S728112527
Dete Opened: 7/24/2002 Modal Year: 2002
Dete CYosud: Sevies: Tralibiazer Ext 4WD
Daaler Code: BO2366 prr— 734
Address; ROCKLAND COUNTY CHEVIWEST HAVERS  gupre: NY

SYMPTOM ABSTRACT--— WINDSHIELD WIRER WIPER INOP 1000038

RESOLUTION ABETRACT-

UCC CODE 1

UCC-1 DESCRIPTION-— BODY AND ACCESSORIER
UCC CODE 2-——-m

UCC-2 DESCRIPTION-—

uGC CODE 33—

LUCC-3 DESCRIPTHON-—

07/24/2002 10:63:41 SBD TEMPLATE - WARNER

STRATEQGY BASED DIAGNOSTICS

_1._NUMBER OF TIMES IN FOR THE BAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

-MN_Y/N I& THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

szwm | Poge 344 of 3381




CALLER'S NAME {FIRST, LAST, AND POSITION)CARLO MARGUGLID

CUBTOMER CONCERN - WIPERS INOP

DEALER COMMENTS/DIAGNOCEIB {DTC'S, PARTS, REPAIRE, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLEY)

NONEIITIIt

TAC RECOMMENDATION -
CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE B WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRESQ AND FLOWS THROUKGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED GIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION I3 PRESENT, REPLAGE THE WIFER MOTOR,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE § WAY CONNECTOR, BEAL
TERMINAL CAVITIES WITH GMS OR EQUSVALENT. SILICONE, PREFERABLY A BILICONE

THAT DRIES CLEAR.

07/24/2002 10:52:41 HISTORY - WARNER

PEO3-042 7 GM64L Poge 345 of J01




TECHNICAL ASSISTANCE SYSTEM

++% GM RESTRICTED ***
. Cuza Noy $762031 VIN Numbar:  1GKET185028104715
Dute Opened: 7242002 Madsl Year: 2002
Date Clased: Sevien: Envoy XL WD
Daular Cada: B24316 Milouge: 5450
Addrexs: ALFORD MOTORS, INC. LEESVILLE Sewtws LA

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER
RESOLUTION ABSTRACT-
UCG CODE 1
UCC-# DESCRIPTION— BODY AND ACCESBORIES
LG CODE 2
UCC-2 DESCRIPTION—
. UCC CODE 3———

UCC-3 DESCRIPTION—

07/24/2002 16:20:18 SBD TEMPLATE - HOFFMAN

STRATEQY DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_ NUWBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_YINI§ THE VEHICLE MODIFIEDNON-PRODUCTION AGCESBORIES {LIET BELOW)

. REMOTE S8TART

PEO3-842 7 GMELd Fuye 344 of 2001
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CALLER'S NAME (FIRST, LAST, AND POSITION) JUSTIN HEBERT TECH

CUSTOMER CONCERN - WIPERS INOF

DEALER COMMENTRTMAGNOSIS - CAN DUPLICATE AND U1041 CODE 12 HIBTORY.

(DTC'S, PARTS, REPAIRS, DUPLIGATED, 81 SEARCH, COMPARE TO LIKE VEHICLET)

TAGC RECOMMENDATION - ADVISE TO CHECK FOR YWATER INTO THE WIFER CONNECTOR

PER PI1000838. ADVISE TO SEE DOCUMENT ID # 8868008 AND 888009 FOR WIRES.

CORRECTIONRECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR, THE WIPER MOTOR ELECTRICAL CONNECTOR
"FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWE THROLUGH THE TERMINAL
ENDS N THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRCDED AND
THE MOTOR FAILS. IF THIS CONDITION |8 PRESENT, REPLACE THE WIFER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE § WAY:CONNEGTOR, SEAL
‘TERMINAL CAVITIES WITH QMBS OR EQUNVALENT EILICONE. PREFERABLY A BILICONE

THAT DRIES CLEAR,

O7/24/2002 18:20:18 HISTORY - HOFFMAN

PEOS-043/ GMEH4 | Pore 367 2588




TECHNICAL ASSISTANCE SYSTEM

**® M RESTRICTED ***
. Case Nor L VINNumbder:  1GNETI85920716058
Dais Opomai: Haeihnd _ Mozl Yeor: 2002
Duis Claanid': Sorien: T4
Denler Cader B32386 Miteage: 1086
Addras: PATIRE CHEVROLET-OLDHOOSICK FALL  gyepy: NY

SYMPTOM ABSTRACT— WIPER WIPERS INOP
REBOLUTION ABSTRACT-
uCC CODE {——
UCC-1 DEBCRIPTION— BODY AND ACCEBSBORIES - -
ucC CODE 22—
UCC-2 DESCRIPTION—
. ucC CODE 3———

UGCC-3 DESCRIPTION-—

07/24/2002 18:21:38 88D TEMPLATE - COWGER

STRATEGY BASED DIAGNOSTICS

_2_NUMSER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

j PEO3-042 / GMb44 Poge Mt of 2301

O



CAlLER'S NAME (FIRST, LASY, AND POSITION)

BARRY BECKER-TECH

CUSTOMER CONCERN -

WIPERE INOP

DEALER COMMENTS/CIAGNOSIB {OTCS, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?)
DLR 8T8 WIPER WAS REPLACED ON LART VISIT FOR WIPER STAYING ON , VEHICLE

HAS RETURNED WITH WIPERS INOP

TAC RECOMMENDATION -

ADV TECH TO REPLACE WIPER MOTOR MAI'I AND SEAL CONNECTOR END WITH
SILIGONE .

DLR TO CALL BACK WITH UPDATE ,

OT/2A2002 1621738 HISTORY - COWGER

FRO3-042 7/ GAMé4d Page 300 of T2



TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Cixse No: S7630%6 VIN Number: 1GNEE1052281 13177
Date Opeaed: 72572002 Modal Year: 2002
Datrs Closed: Bories: (-1}
Denler Codr: Blez2a8 Alenge: 2404
Addrogs: CREST CHEVROLET JACKEONVILLE Sigla: FL

SYMPTOM ABSTRACT— WINDSHIELD WIFER WIPERS INOPERATIVE 1000838
RESOLUTION ABSTRACT-

UCC CODE 1——

UCC-1 DESCRIFTION=— BODY AND ACCEBBORIER

UCs CODE 2

UCC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIPTION—

07/25/2002 08:14:47 SBD TEMPLATE - ROAT

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE3-042/ GMédd ' Puga 358 of 2081



CALLER'S NAME (FIRST, LAST, AND POSITION)
TiM CLARK- TECH
. GUSTOMER CONGERN -
WIPERS INOPERATIVE
DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
GOMPARE TO LIKE VEHICLE?)
TECH IS FOLLOWING CHART ,UNABLE TO LOCATE SOURCE OF CONCERN.
TAC RECOMMENDATION -
INSPECT WIPER FOR WATER.

07/26/2002 08:14:47 HIBSTORY - ROAT

PROS.0417 CM6H ) . Poye 152 B




TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Case No: 5765423 VIV Number; 1GNDT135222164733
Dats Opened: 725/2002 Mode! Your: 2002
Duss Closer: V12002 Saries: T1
Deslor Cods: B23615 Mileage: 16090
Addrexs: GREENWOOD'S HUBBARD HUBBARD States ot

SYMPTOM ABSTRACT—— OPERATION WINDSHIELD WIPER WIFER ERRATIC W0
RESOLUTION ABSTRACT- W/8 WIPER MOTQOR RPL

UucC CODE1——

UGC-1 DESCRIFTION=— BODY AND ACCESSORIES

UCC CODE 2———

UGCC-2 DESCRIPTION-~

UCC CODE 3——mm-

UCC-3 DESCRIFTION—

07/26/2002 14:35:47 SED TEMPLATE - EGGLING
STRATEGY BASED DIAGNOSTICS

3__NUMBER OF TIMES IN FOR THE S8AME GONDITION

3__ NUMBER OF DAYB VEHICLE IN DEALERGHIP FOR SAME CONDITION

N__Y /N I8 THE VEHICLE MODIFIEDMON-PRODUCTION ACCESSORIES {LIST BELOW)

PEI-041 /7 GMsd4 Page X531 of 2387




CALLER'® NAME {FIRST, LAST, AND POSITION) LEE QRAY, TECH.

CUSTOMER CONCERN - ERRATIC WIPER OPERATICN.

DEALER COMMENTS/DIAGNOEIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| 3EARCH,
COMPARE TO LIKE VEHICLE?)

THE TECH FOUND WATER IN THE WIPER MOTOR.

TAC RECOMMENDATION - READ PA 1000838 TO THE TECH.
CORRECTIONRECOMMENDATION: WATER INTRUSION THROUWGH THE WINDEBHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MDTOR FAILS. IF THS GQNDITIDN 15 PRESENT, REPLACE THE WIPER MOTOR,,
CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE
THAT DRIES CLEAR.

07/26/2002 14:35:47 HISTORY - EQGLING

PEDI-841/ CGM§dd Prge 355 of 1IN0




TECHNICAL ASSISTANCE SYSTEM

8 GM RESTRICTED ***
Came No: 2765638 VIN Numbsr: 1GNETTBSR281 TTORE
Dutr Opened: 7252002 Modasi Yaar: 2062
Dais Clazeil: Soriss: Traliiazer Ext 44D
Denior Cods: 802556 Milrgge 1298
Auddroxx: CHAMPAGNE CHEVROLET WILLIMANTIC oypge or

Dealer Fhoxe:

SYMPTOM ABSTRACT— INOPERATIVE WINDEBHIELD WIPER WINDBHIEL WIFER
RESOLUTION ABSTRACT-

UCC CODE {~——

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2——

UCC-2 DESCRIFTION—

ucC CODE 39—

UGC-3 DEBCRIPTION—

07/25/2002 16706:11 SBD TEMPLATE - GARBARING

STRATEQY BABED DIAGNCSTICS

_i_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y/N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCEBSORIES (LIST BELOW)

PRO3-042/ GMEI Puge 354 of 130




CALLER'S NAME (FIRST, LAST, AND POSITION)

RAY LAROSE TECH.

CUSTOMER CONCERN -

CUST. 3TS. THAT THE WINDSHIELD WIPER |12 NOP,

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR. HAS FOUND THE CONNECTOR TO THE WIPER MOTOR FULL OF WATER.DLR. IS

LOOKING FOR LIKE CASES.

TAC RECOMMENDATION -
REVIEWED 000838 {WIPER MOTOR WATER INTRUSION) WITH DLR

07/26/2002 15.08:11 HISTORY - GARBARING

PEII-M2/ Gl Page 555 of 2102




TECHNICAL ASSISTANCE SYSTEM

e A RESTRICTED v**
Case No: 5786428 VIN Number: 1GKES185020120000
Date Opaned: 7/25/2002 Modol Yoar: 2002
Dato Closed: Sorisc: 81
Deular Code: B2e025 Muleage: 1704
Addraxx: WALT MASEEY AUTOMOTILUCEDALE Niata MS

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER Pl 10000938

RESOLUTION ABSTRACT-

UCC CODE 1——m-

UGCC-1 DESCRIPTION-— BODY AND ACCESBORIES

UCC CODE 2

UCC-2 DEACRIFTION—
UcC CODE 3

UCC-3 DESCRIFTION—

O7/28/2002 17:28:68 SBD TEMPLATE - BCOTT

STRATEQY BASED DIAGNOSTICS

~1_NUMBER OF TIMES N FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSOREES (LIST BELOW)

PEG3-0427 GMs4 Page 3360 L]




CALLER'S NAME {FIRST, LAST, AND POSITION)

GREG SYKES TECH

CLUSTOMER CONCERN -

WIPERS INOP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES THAT HE IS FOLLOWING THE CHART AND IT DOES NOT LINE UP WITH
THE WIRES HE I8 CHECKING., TECH BTATES THAT THE WIRE HE IS CHECKING FOWER
FOR 19 A GROLUND.

TAC RECOMMENDATION -

ADVISED TECH

1 OF P1 1000938 WIPER MOTOR INOP

07/26/2002 17:26:58 HIBTORY - S8COTT




TECHNICAL ASSISTANCE SYSTEM

L] GMRESIMCTED L]}
Cawr No: 5767126 VIN Numdsr: 1GNETI8E726138077
Duts Opsaed: 7282002 Modal Year: 2002
Daie Olozrd: 10/82002 Seriog: T
Daxler Code: B2s52is8 Milong: 1008
Adramy: W. HARE AND SON, INCNOBLESYILLE Soater IN

SYMPTOM ARSTRACT— INOPERATIVE WIPER WINSHIELD WIPER INOP

RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

uCcC CODE 1

UCC-1 DESCRIPTION-— BODY AND ACCESSORIES
UcC CODE 2———m-

UGC-2 DESCRIPTION--

LCC CODE 38—

LUCC-3 DESCRIPTION—

07/26/2002 09:45:11 8BD TEMPLATE - GLEDHILL

STRATEQY BASED DIAGNOSTICS

1. NUMBER OF TMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEOI-042 / GM 4L Fege 158 of 150!




CALLER'S NAME {FIRST, LAST, AND POSITION) QARY BAIRD

CUBSTOMER CONGERN - WIPERS INOP

DEALER COMMENTRDIABNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?) TECH STATES HE HAS FOUND CORROSION IN THE

CONNECTOR TO THE WIPER MOTOR.

TAC RECOMMENDATION - ADVISED TECH OF Pl - 1000038,
CORRECTIONRECOMMENDATION: WATER INTRUSION THROWGH THE WINDSHIELD WIPER
MOTOR AT THE 9 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONMECTOR
FACE UPWARD, WATER RUNS DOWN THE WIREB AND FLOWS THROUGH THE TERMIMNAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION IS PREBENT, REPLACE THE WIPER MOTOR,,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE OWAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH OM3 OR EQUIVALENT SILICONE. PREFERABLY A BILICONE

THAT DRIES CLEAR.

07/26/2002 09:45:11 HISTORY - GLEDHILL

$8/08/2002 11:33:00 VAN DYKE - DEALER SURVEY WAS PERFORMED

PEOS-062/GMb4 Page 330 o 2001



TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Case No: J767246 VIN Numbor: 1GHDT 138022228481
Duxte Openvodl: 7/36/2002 Madol Yoar: 2002
Dwie CTosnd; Seria: T4
Decler Coda; Bisi26 MRegge: 13984
Avdren; GRAY CHEV OLDS CADI STROUDSBURG  gyunee PA
Ducler Phone:

SYMPFTOM ABETRACT-—-- WINDEHIELD WIPER STOPS AND RESTARTS

RESOLUTION ABSTRACT-

UCC CODE {~——m-

UCC-1 DESCRIPTKON=— BOLDY AND ACCESBORIES

UCC CODE 2

UCC-2 DESCRIPTION—

Ucc CODE —-

UCC-3 DESCRIPTION—

07/126/2002 10:08:18

STRATEGY BASED

8BD TEMPLATE - COLE

DMAGNOSTICE

1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYB VEHICLE IN DEALERBHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LT BELOW)

PEG3-842/ GM&Ld
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CALLERS NAME (FIRBT, LAST, AND POSITION)

TOM , TECH

CUSTOMER CONCERN -

WIPERS STOP AND RESTART ON WINDSHIELD.

DEALER GOMMENTS/DIAGNGSIS -{DTC'8, PARTS, REPAIRS, DUPLICATED, 81 3EARCH, :

COMPARE TO LIKE VEHICLET)

TAC RECOMMENDATION -

ADVISED TO INSFECT MOTOR AND COVER FOR WATER INTRUSION,

|
TECH SEEKING DIRECTION.
07/28/2002 10:08:45 HISTORY -COLE

PEVS-8423/ GME44 Poge 341 a1




TECHNICAL ASSISTANCE SYSTEM

wax M RESTRICTED ¥"*
Cuzd Ne: 1767586 FIN Number; 1GNES 163520123542
Dute Opanad: #20/2002 Madal Yaar: 2002
Dute Closed: Seriex: Traliiszer Ext ZWD
Doxler Cods: Hiails Milsage: Po4R
Address: CARTER CHEVROLET-OLDSHELBY Sate: NG

SYMPTOM ABSTRACT— WINDSHIELD WIFER WIPERS INOP
RESOLUTION ABETRACT-

UGC CORE {———

UCC-~1 DESCRIFTION=— BODY AND ACCESSORIES

uccC CODE 2~——-

UCC-2 DESCRIPTION—

UG CODE 3

UCC-3 DESCRIPTION—-

a7726/2002 11:02:12 88D TEMPLATE - ORR

STRATEGY BASED DIAGNOSBTICS

—1_NUMBER QF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

N_Y//N IB THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESSORIES (LIST BELOW)

PEG3-042 / GMG4
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CALLER'S NAME (FIRST, LAST, AND POSITION)

MARK CAVANALIGH TECH
. CUSTOMER CONGERN -
WIPERS INOP
DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, REPAIRS, DUPLICATED, S SEARCH,
COMPARE TO LIKE VEHICLE?)
GAN VERIFY, NO OPERATION, HAS POWER AND GROUND.
TAG RECOMMENDATION -
THAT DLR FOLLOW P/ (000538, READ CONTENT TO DLR:
CONDITION/COMPLAINT: WINDSHIELD WIPER MOTOR FAILURES,
CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 9 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNEGTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE FRINTED GIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FmLa. IF THIS CONDITION |3 PRESENT, REPLAGE THE WIFER MOTOR,,
CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 9 WAY. CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.

07/26/2002 11:02:12 HISTOCRY -ORR

oy 363 of 1501




TECHNICAL ASSISTANCE SYSTEM

*0x GM RESTRICTED ***
. Cuve No: 5769586 VIN Number:  10MDT138222465662
Date Opened: 7/29/2002 Madel Yeor: 2002
Date Clased: Serien: Tt
Denior Codu: BeTIdS Mileage: 176
Address: EWALD CHEVROLET BUICOCONGMOWO  gyaype W

SYMFTOM ARSTRACT-— INTERMITTENT WIPER OPERATION WIPER CYCLE THEN

RESOLUTION ABSTRACT-

WoC CODE|———

UCC-1 DESGRIPTION— BODY AND ACCES3ORIES

uCC CODE 2

UCC-2 DESCRIPTION—

. ucC CODE 3——-m—

UGC-3 DEBCRIPTION—

07/20¢2002 10:01:53 SBD TEMPLATE - MORALES

STRATECY BABED DIAGNOSTICE

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OFf DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ Y /N I8 THE VEHICLE MODIFIELYNON-PRODUCTION ACCESBSORIES (LIST BELOW)

® o

PE83I-8427 CMedé Page 36d gfisHl




CALLER'S NAME (FIRST, LABT, AND POSITION)

JOHN EMMER TECH

CUSTOMER CONCERN -

CLRTOMER ALLEQED WIPER OPERATE INTERMITTENTLY OR WONT PARK CORRECTLY

DEALER COMMENTS/IMAGNOSIS ~DTC'3, FARTS, REPAIRS, DUPLICATED, S| SEARCH,
GOMPARE TO LIKE VEHICLE?)
TECH JOHN STATED HE CAN NOT DUPLICATE THE CONDITION AND HAS LOOKED AT

WIRING AND CONNECTOR AS PER THE BULLETIN.

TAC RECOMMENDATION -
ADVISED JOHN OF F1 1000938 WATER INTRUSION THROUGH THE WINDSHIELD WIFER
MOTOR AT THE 8 WAYS CONNECTOR.

(/22002 10:04:63 HISTORY - MORALES

PE3-041 7 GMédd
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TECHNICAL ASSISTANCE SYSTEM

s++ GM RESTRICTED ***
Case No: 5773178 VIN Numbor: 1GNDS 168320115150
Date Openad: 7/36/2002 Madel Yoar: 2002
Deis Clossd: 7/3/2002 Serias: 5f
Dealer Cade: BO2520 Mileage: T
Addresa: DAN VADEN CHEVROLET-SAVANNAH Statas GA

SYMPTOM ABSTRACT— INOPERATIVE WIPER WATER INTRUSION AT WIPER MO
RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL
UCC CODE 1 ——

UCC-1 DESCRIPTION— BODY AND ACCESSCRIES
UGE CODE 2w

UCC-2 DESCRIPTION=-

UCC CODE 3-mm—-

UCC-3 DESCRIPTION—

OTI30/2002 08:36:68 SBD TEMPLATE - JACOB

STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE iN DEALERSHIP FOR SAME CONDITION

_N_Y { NI8 THE VEHICLE MODIFIEDAON-PRODUCTION ACCESBORIES (LIST BELOW)

PE03-042 / GME4L Joge ok of 3501




CALLER'S NAME (FIRET, LAST, AND POSITION)

WILLIAM CLIFTON-SF

CUSTOMER CONCERN -

CUSTOMER 8TE THE WIPERS ARE INOP

DEALER COMMENTS/DIAGNOBIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)
8F 578 THE WIPER MOTOR I3 GETTING WATER IN 1T THROUGH THE CONNECTOR AND

WANTS TO KNOW IF WE HAVE ANY INFO ON THIS

TAC RECOMMENDATION -
TAC ADVISES TECH TO REPLACE THE WIPER MOTOR, CLEAN CONNECTOR AND USE GMS
TO SEAL BAGKSIDE OF CONNECTOR AS PER PH: 1000330

07/30/2002 09:35:58 HISTORY - JACOH

PEI3-041/ GMedd
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TECHNICAL ASSISTANCE SYSTEM

e GM RESTRICTED *4*
Cese Not 577337 FIN Number: 1GKDS 135822235157
Date Opemed: 7/30/2002 Modat Year: 2002
Dt Closed: Soriex: 51
Doaler Codu: GI3387 MUlesge: 14052
Addres; BROWN & WOOD, INC. GREENVILLE Sinte: NC

SYMPTOM ABSTRACT— FRONT INOPERATIVE WIFER FRONT WIPER INOP WAT
RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DEBCRIPTION— BODY AND ACCESEBORIES
uCC CODE 2———

UCC-2 DESCRIPTION-—

UCC CODE 3vmmm—r

UCC-3 DESCRIPTION—

078042002 10:21:46 SBD TEMPLATE - RADZWILOWICZ

STRATEGY BASED HARGNOETICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

_N_Y /N i& THE VEHICLE MODIFIEDNON-PRODUCTION ACCEBEORIES {LIBT BELOW)

PE83-042/ CMSH
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CALLER'S NAME; JEROLD SINGLETON TECH

CUSTOMER CONCERN -W|PER MOTOR IN-GP

DEALER COMMENTDIAQNCS(S -THE WIPER MOTOR 18 IN-OP AND THE TECH FOUND
WATER IN THE CONNECTOR. THE TECH HAS SEEN THIS BEFORE IN ENYOY'S AND HE

WANTE TO KNOW HOW TO REPAIR THE CONNECTOR FOR THE WATER CONCERN.

TAC RECOMMENDATION -

1) ADVISE THE TECH ON PA: 1000938

CORRECTIONRECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAY2 CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD .THEN BECOMES CORRODED AND
THE MOTCR FAILS. IF THIS CONDITION IS PRESENT, REPLACE THE WIPER MOTOR .,

- GLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE D WAY CONNECTOR, SEAL

TERMINAL CAVITIES WITH GQMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.




TECHNICAL ASSISTANCE SYSTEM

“o% G RESTRICTED *+*
. Cise No: 5773956 VIN Number: 1OKES 168320104088
Date Opaned: TRM2002 Model Yesr: 2002
Dwte Clrend: 7362062 Seriex: Envoy XL 2WD
Dealer Code: G47354 Mitsage! 5198
Addres FRANK BROWN PONTIAC LUBBOCK Ktatar ™

SYMPTOM ABBTRACT—— INCPERATIVE MOUNT WINDSHIELD WIPER FRONT WIPE
RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UCC CCDE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCG CODE 2
UCC-2 DESCRIPTION=--

. JcC CODE 3——

UCC-3 DESCRIPTION=-

07/30/2002 11:20:02 SBD TEMPLATE - HALLER

. STRATEGY BASED DIAMGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEAS-042 7 GM 6l Page 370 of 3N




GALLER'S NAME (FIRAT, LAST, AND POSITION) MIKE KNOWLES - TECH

CUSTOMER GONCERN - WIPERE INOP

DEALER COMMENTS/MHAGNOSIS -([DTC'S, PARTS, REPAIRS, DUPLICATED, 8| BEARCH,
COMPARE TO LIKE VEHICLE?)}

DLR 8T8 HE HAS VERIFIED THE CONCERN AND HAS TRIED A MULTHFUNCTION BW
WITH NO CHANGE. DI.R 8T8 WHEN HE REMOVED THE CONNECTORIT WAS FULL OF

WATER, Di.R BEEKING SUGGESTIONS,

TAC RECOMMENDATION - ADV DLR TO REFL WIPER MOTOR ANS SEAL THE CONNECTOR
WITH RTV BILICONE.

0713072002 11:2002 HISTORY - HALLER

08M4/2002 10:24:12 MEYERS - DEALER SURVEY WAS PERFORMED

FReS-342/ G644
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TECHNICAL ASSISTANCE SYSTEM

& GM RESTRICTED ***
Caze No: FTree9 VIN Namber: 1ONDT135222100804
Dats Opened; 73172002 AModal Fogr: 2002
Date Closads Series: T4
Deater Cods: B25568 Milsags: 21404
Adkiress: SHELBY MOTOR OO INC SHELBYVILLE Stictar Ky

SYMPTOM ARSTRACT—— INOPERATIVE WINDSHIELD WIPER WINDSHIELD WIPER
RESOLUTION ABSTRACT-

UCC CODE 4——e

UCG-1 DESCRIPTION— BODY AND ACCESSORIES

UCEC CODE 2w

UCC-2 DESCRIPTION—

UCC CODE 3—-

UGC-3 DESCRIPTION—

07731/2002 09:31:28 SBD TEMPLATE - KAY

STRATEQY BABED DIAGNOSTICE

_1_NUMEER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

M!ﬂ!ﬂd Page 372 of 1001




CALLER'S NAME (FIRST, LAST, AND FOSITION)
QUENTIN QUIRE
CUSTOMER GONCERN -

WINDSHIELD WIPERS INOPERATIVE,

DEALER COMMENTS/TAGNOS3IS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLET)

TECH HAE DUPLICATED THE CONCERN, TECH 8T8 VEHICLE DOES HAVE RAIN SENSE
WIPERS, TECH IS PERFORMING PUBLISHED DIAG AND |2 UNABLE TO LOCATE CKTS
AS OUTLINED IN FLOW CHART, NO PARTS, NO CODES, TECH SWAPPED SWITCH WITH
NO GHANGE, TECH I8 CALLING FOR REPAIR SUGGESTIONS

TECH 278 W|PER MOTOR TERMINAL M HAS A GOOD QROUND AND TERMINAL F HAS

POWER,

TAC RECOMMENDATION -

ADVISED TECH TO SPRAY WINDSHIELD WITH WATER AND NOTE'OPERATION, ADVISED
TECH IF STRL INOP TO TEST MOTOR TERMINAL D CKT 47T FOR SHORT TO GROUND

- WHEN WIPER SWITCH IS TURNED TO HIGH, TECH TO REPLACE WIPER MOTOR ABSY IF

NO CKT FAULT IS NOTED AND SEAL CONNECTOR PER PI I000038{MOTOR INOR)

CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINRSHIELD WIPER
MOTOR AT THE & WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR

FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMIAL
PEO-042/ GMEdd Py 571 of 2001




FAGE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMER CORRODED AND

THE MOTOR FAILS. |F THIS CONDITION I8 PRESENT, REPLACE THE WIPER MOTOR ,
CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, EEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE
THAT DRIES CLEAR.

07/31/2002 09:31:26 HISTORY - KAY

PEOS-§427 GME4
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TECHNICAL ASSISTANCE SYSTEM

«h & GM RESTRICTED ¥**
Case Neo: 5777776 VINNumber:  1GNES165226105381
Dets Oponad: 73112002 Mode! Year: 2002
Date Cloged: Kevies: =1
Deader Code: B26528 Mileages; 4082
Attdress; ROGER WHITLEY CHEVROTAMPA Suates -

SYMPTOM ABBTRACT—- INOPERATIVE INTERMITTENT K00336 WILL NOT TU
RESOLUTION ARSTRACT-

UCC CODE {——

UCC-1 DESCRIPTION- BODY AND ACCESSORIES

ucC CODE 2-———m—-

LUCC-2 DESCRIPTION-—

ucc CODE 3——

ucC-3 DESCRIPTION—

O7/51/2002 11:21:27 SBD TEMPLATE - POULOE

STRATEQY RABED DIAGNCSTICE

-2 NUMBER OF TIMES IN FOR THE BAME CONDITION

-2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N I8 THE VEHICLE MODIFIED/MON-PRODUCTION ACCESBORIES (LIST BELOW)

PE03-042/ GM6dd Fape T3 g 501




CALLER'S NAME (FIRST, LAST, AND POEITION) MATT WILLIAMS

. CUSTOMER CONCERN - CUSTOMER ALLEQES THAT WIPERS WILL NOT TURN OFF OR WORK

AT TIMES.

DEALER COMMENTS/DIAGNOSIE -{DTC'S, PARTS, REPAIRS, DUPLICATED, 31 SEARCH,
COMPARE TO LIKE VEHICLE?)

= MATT CALLED AND STS THAT PREVIOUS VIBIT, HE HAD WATER COME OUT OF
CONNECTOR. HE 8T8 THAT HE 8T8 THAT TIME, HE REPLACED MOTOR, MODLILE AND

DRIED QUT CONNECTOR, HE 8T8 THIS VISIT, HE HAE THE SBAME CONCERN.

TAC RECOMMENDATION -

. - TAG WISED DLR GF P/ 000838. ADVISED DLR TO REPAIR TERMINALS, 3EAL
CONNECTOR BACK WERE WIRES ENTER WITH CLEAR SILICONE AND PUT DIELECTRIC
GREABE ON TERMINALS. ADVISED DLR TO THEN REPLAGCE MOTOR PER PA 1000638,

07/31/2002 11:2127 HISTORY -POULOS
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TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED ***
Case N1 §7T 4 VIN Number: 1GNDT138822313145
Daie Opausd: 7/31/2002 Movist Your: 2002
Dutr Closed: Saries Rimrnr 4D 4DR Traliblaz
Dealer Code: B16189 MUoage: 18828
Addrass: PARKS CHEVROLET HUNTERSVILLE Siate: NO

SYMPTOM ABSTRACT— WIPER WIPERS ARE INOP INT ON VEH WASHER PUMP

RESOLUTION ABSTRACT-

UCC CCDE 1

WCC-1 DEBCRIFTION— BODY AND ACCESSORIES
UcC CODE 2———-

UCC-2 DEBCRIPTION—

UCC CODE 3———

UCC-3 DESCRIPTION—

07/31/2002 11:46:66 3BD TEMPLATE - MABON

STRATEGY BASED DIAGNOSTICE

_2 NUMBER OF TIMES IN FOR THE SAME CONDITION
2 NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N Y /N 15 THE VEHICLE MCDIFIEDANON-PRODUCTION ACCESSORIES (LIBT BELOW)




CALLER'S NAME

BRYAN CORNWELL (SERVICE)

CUSTOMER CONCERN -

WIPERS ARE INOP ON VEH INTERMITTENTLY.

DEALER COMMENTG/DIAGNOSIS
TECH STATED THAT HE HAS WIPERS INOP INTERMITTENTLY AND THAT WASHERS ARE
ALSO ON ALL THE TIME HE HAS REPLACED WIPER MOTOR LAST TIME IN AND NOW

CONNECTOR |3 FULL OF WATER.

TAC RECOMMENDATION -
| READ P 1000238 TQ TECH AND TECH TO RESEAL CONNECTOR AND ALSQ REPLACE
MOTOR ABSBY.

07312002 11:46:66 HISTORY - MASON
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TECHNICAL ASSISTANCE SYSTEM

w#+ GM RESTRICTED ***
. Cuta Na: 5T7R817 VIN Nembor: 18HDTIIR2 2185445
Date Opannd: 71312002 Aduddal Yoor: 2002
D Clapdd Sorias: T
Deaisr Code: 78l Milsaza: 25185
Adtdroas: YOUNG CHEVROLET-OLDSOWOSSO Statter w
Daaler Phone:
SYMPTOM ABSTRALT-- WINDSHIELD WIPER MOTOR NOPERTIVE

RESOLUTION ABSTRACT-

UGG CCDE 1 ———

UCC-1 DESCRIFTION— BODY AND ACCESS0ORIES

UCC CODE 2

UCC-2 DESCRIPTION—

. UCC CODE 3———

UCC-3 DESCRIPTION—

07/31/2002 12:08:55 88D TEMPLATE - LESZCYNSKI

STRATEQY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE BAME CONDITION
2 NUMBER CF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE03-443/ GMéé4 - Pge 373 2000




CALLER'S NAME {(FIRBT, LAST, AND POSITION) SERVICE MANAGER TOM

CUSTOMER CONCERN - WIPERS INOPERATIVE

DEALER COMMENTADIAGNOSIS -(DTGC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?) DEALER REPLACED THE MOTOR AND NOW ALL IT DOES
IS BUZZ

ADVISED DEALER THAT THE CRANK ARM OF THE NEW MOTOR I8 PARKED IN A
DIFFERENT POBITION DEALER ORDERED ANOTHER MOTOR AND IT WAS PARKED IN
A DIFFERENT POSITION DEALER STATES THAT BOTH NEW MOTORS WILL ONLY

BUZZ DEALER IS ASKING FOR BULLETIN OR P1 INFORMATION

TAC RECOMMENDATION -

ADVIEED DEALER OF NO BULLETIN OR Pl INFORMATION

ADVISED DEALER TO CALL PARTECH AND HAVE THEM OPEN STOCK AND SEE WHERE THE

CRANK ARMS ARE PARKED

ADVIBED DEALER TO DISASSEMBLE ONE OF THE NEW MOTORS AND BEE WHAT I8

BINDING IT

Q722002 12:06:5% HISTORY - LEBZCYNSK]

OB 4/2002 08:48:27 MEYERS = DEALER SURVEY WAS PERFORMED

PEDI-842 / GM644
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TECHNICAL ASSISTANCE SYSTEM
**+ GM RESTRICTED ***

Cave Na: 5750488 FIN Number: 1GKDS138322203741
DweGpenedt 1200 Model Youre 2002

Date Closed: 8172002 Seriex Jimmy Envay 2WD 4DR
Doalor Cods: QIlle? Mitaager 12959

Address; COURTESY GMC TRUCK LAFAYETTR  suges A

Dagisr Fhone:

SYMPTOM ABSTRACT--- FRONT FRONT WIPER INOP 1000438

RESOLUTION ABSTRACT- TECHNICAL ASSISTANCE - ABNORMAL CONDITION - LINPLELIS

ucC CODE 1———

UGCC-1 DESCRIPTION-— BODY AND ACCESSORIES

UGG CODE 2

UCC-2 DESCRIPTION—
UGC CODE 3——

UCC-3 DEBCRIPTION---

08/01/2002 09:02:11 S8BD TEMPLATE - SEARE

STRATEGYBABED DIAGNOBTICE

_1_NUMBER OF TIMES IN FOR THE BAME CONDITION
_2__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

~N_Y 7N |8 THE VEHICLE MODIFIEDINON-FRODUCTION ACCESSORIES (LIST BEL.QW)

PECS-042/ GMSH ' Page 381 of 1081




CALLER'S NAME (FIRST, LAST, AND POSITION)
KIP LANDRY TEGH
. CUBTOMER CONGERN -
FRONT WIPER INOP
DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8l 8EARCH,
COMPARE TO LIKE VEHICLET)
NO CODES, PARTS OR REPAIRS, CAN DUPLICATE, WIPER MOTOR HAS WATER IN IT
AND REMEMBERS A BULLETIN FOR THE CONGERN
TAG RECOMMENDATION -

1) 1000028

08/01/2002 08:02:11 HISTORY - BEARS
CONDITIONCOMPLAINT: WINDEHIELD "H'II;ER MOTOR FAILURES.

. CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE & WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWSE THROUGH THE TERMINAL
ENDE IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION IS PRESENT, REPLAGE THE WIPER MOTOR,
CLEAN TERMINAL ENDS, THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SLICONE. PREFERABLY A SBILICONE

THAT DRIES CLEAR.

PECY-042/ CMEi4 Puge 302 of i3I




TECHNICAL ASSISTANCE SYSTEM

ek GAf RESTRICTED ¥**
Cane No: 3731838 VIN Numder;  1GNES155828120657
Dase Oprnec: 8/i/a002 Model Yeur: 2002
Dete Closod: Seria: Trafdiszer Ext 2WD
Declor Coda: BlT5 4 Mieage: 1241
Addrexg; EDD ROGERS CHEVROLETSPARTA State: N

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER FOUND WATERIN T

RESOLUTION ABBTRACT-

UGG GCDE 1

UCC-1 DESCRIPTION-— BODY AND ACCEBSORIES
Ucec CODE 2———

UCEC-2 DESCRIPTION—

ucC CODE 3——-

UCC-3 DESCRIPTION—

08/01/2002 12:14:38 EBD TEMPLATE - LESZCYNSKI

STRATEGY BASED DIAGNOBTICS

_1_NUMEER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE |N DEALERSHIP FOR SAME CONDITION

_N_Y/N I8 THE VEHICLE MCDIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

PER8S-$43 /G644
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CALLER'S NAME (FIRST, LAST, AND POSITION) TECHNICIAN JEFF

CUSTOMER CONCERN - WIPERS INOPERATIVE

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 31 SEARCH,
COMFARE TO LIKE VEHICLE?) DEALER WENT TO DIAGNCSE AND FOUND WATER IN THE

WIPER CONNECTOR  DEALER IS ABSKING FOR BULLETWN OR Pl INFORMATION

TAC RECOMMENDATION -

ADVISED DEALER ON P X0OB38 SEAL CONNECTOR

06/01/2002 12:14:39 HISTORY - LESZCYNSKI

08/03/2002 10:46:30 MILLER - CALLER'S NAME (FIRST, LAST,
AND POSITION)

JEFF ANDERSON

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_4_NUMBER OF DAYS VEHICLE [N DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGOESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE CONCERN}

TECHNICIAN STATES REFLACED THE MOTOR AND CONNECTOR WITH NO CHANGE.
NEW RECOMMENDATIONS

TAC ADVISES TO DO A LOADED VOLTAGE DROP ON THE POWERS AND GROUNDS AT THE
PEG-042/ GMédd Foge 234 of 1391




TAC ADVISES TO DO A LOADED VOLTAGE DROP ON THE POWERS AND GROUNDE AT THE
MODULE.

TECHNICLAN TO CALL BACK.

11/14/2002 12:28:54 RIGHARDSON -

CALLER'S NAME (FIRST, LAST, AND FOSITION)

TIM HICKS TECH

2_NUMBER OF TIMEQ IN FOR THE SAME CONDITION

_§7_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

REBULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

TECH BTE WIPER MOTOR IS INOP AGAIN AND CONNECTOR HAS EXCESSIVE CORROSION.
TECH WAS UNAWARE OF PREVIOUS VISIT FOR SAME CONCERN.

NEW RECOMMENDATIONS

ADVISE TECH OF PI0O#13.

PEOO413

THIE P1 18 FOR INTERNAL TVZK VANTIVE USE ONLY

GONDITION/CONCERN:

WINDSHIELD WIPERE ARE INOFERATIVE OR OPERATE ERRATICALLY.

FEQ3-842 / GMES4 Page 383 of 21



RECOMMENDATIONANSTRUCTIONS:

A REVISED "WATERPROOF WIPER MOTOR WAS PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002, THE BERVICE PART I8 EXPECTED TO BE AVAILABLE BEFORE THE

END OF THE MONTH {OF NOVEMBER). ANY ORDERS PLACED WILL QO ON NATIONAL
BACK CRDER BUT WILL BE FILLED WITH THE NEW PART WHEN IT BECOMES
AVAILABLE.

ADOVISE THE TECHNICIAN OF THE FOLLOWING:

1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE I8SUES AT THE MOTOR
AREA. THE DRAING ARE ON EACH END OF THE PLENUM. WITH NORMAL “GARDEN
HOSE" WATER PRESBURE, THE PLENUM SHOULD NEVER OVERFILL [F THE DRAINS ARE
CLEAR. DO NOT ADD ADDITIONAL DRAINS TO PLENUM.

2. REPLACE THE WIFER MOTOR (ONCE FA.I;!T 3 ARE AVAILABLE).

3. CLEAN THE TERMINAL ENDS,

4. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT I8 NECESSBARY, A PIGTAIL I8 AVAILABLE FROM GM3P0O. ORDERING A

COMPLETE HARNES®E |8 NOT NECEBBARY.

VEHICLES BUILT AFTER NOVEMBER 4TH, 2002 SHOULD NCT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASEE ON VEHICLES BUILT AFTER THIS DATE TO
THE PLATFORM LIAISON.

PISTAL PART NFORMATION:

16208415 2002 MODEL YEAR

288006271 2003 MODEL YEAR
FE03-042 7 GMoid
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Be488271 2003 MODEL YEAR
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TECHNICAL ASSISTANCE SYSTEM

*0¥ (OM RESTRICTED %%**
Cusa No: 5787429 VIN Nember:  1GNETI85328120708
Dats Opened: &/5/2002 Aosel Yoor: 2082
Date Clased: 1012112002 Sortess T
Daaler Cods: 810481 Mttesga: 217
Addrase: CHARLIE OBAUGH PONTISTAUNTON P va

SYMPTOM ABSTRACT— WINDSHIELD WII;_ER WIPERS INOP
RESOLUTION ABSTRACT- WiS WIPER MOTOR RAL

UCC CODE 1——

UCEC-1 DESCRIPTION— BODY AND ACCESSDORIES

UCE CODE Zemmrree—r

UCC-2 DESCRIFTION—

UCC CODE 84—

UCC-3 DESCRIPTION—

06/05/2002 10:27:18 S8BD TEMPLATE - WARNER

STRATEQY BABED DIAGNOSTICS

-1_NUMBER OF TIMES IN FOR THE SAME CONDITKON
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N 18 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

PE#3-042 / GME4L ' Poge 8 o 1101



CALLER'S NAME (FIRST, LAST, AND PQSITION)BARY CUTLIP

CUSTOMER CONCERN -WIPERB INOP

DEALER COMMENTSDIAGNOSIS {DTC'S, FARTS, REPAIRS, DUPLICATED, 8| S8BARCH,
COMPARE TO LIKE YEHICLE?)

NONEIIN

TAG RECOMMENDATION -

TECH TO CHECK FCR WATER INTRUSION INTO WIPER MOTOR.

08/06/2002 10:227:18 HISTORY - WARNER

10v/21/2002 15:08:20 SEARS - DLR REPLACED THE WIPER - VME




TECHNICAL ASSISTANCE SYSTEM

"% CAM RESTRICTED ***
Case No: 5750284 VIN Number: 1ONES185728117087
Dass Opened; &3/2002 Made] Yeur: 2002
Daie Clovell: &/5/2002 Series: Traliazer Ext 2WD
Dexler Coda: Bo7324 [ ¥; — 4347
Addrexs: HOLIDAY CHEVROLET INWHITESBORO gyppy: ™

SYMPTOM ABSTRACT— WIPER 1000638

RESOLUTION ABSTRACT- PULS WPR MODULE RPL

UCC CODEY

UCC-1 DESCRIPTION— BODY AND ACCEESORIES
UCC CODE 2wrwe——o

UCC-2 DESCRIPTION=-

UCC CODE 3———

UCC-3 DESCRIFTION—
08/0572002 12:14:20 SBD TEMPLATE - VAVRA
S8TRATEQY BABED DIAGNOETICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PE8S-041 7 GBL644 : gy 390 of 1M1
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CALLER'S NAME (FIRST, LAST, AND POSITION)

HARVEY PANKRATZ 8M

CUSTOMER CONCERN -

YEE DUPLICATE - WINDSHIELD WIPERS INOP.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 91 SEARCH,
COMPARE TO LIKE VEHICLE?)

- WIPERS INOP.,

- PLLY CORRODED LOOKINGFOR INFQO.

TAC RECOMMENDATION -

- ADVISED OF PI 1000938

CONDITIONCOMPLAINT: WINDSHIELD WIPER MOTOR FAILURES.

CORRECTIONRECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCIAT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION IS PRESENT, REPLACE THE WIFER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK 8IDE OF THE 0 WAY CONNECTOR, BEAL
TERMINAL CAVITIES WITH GMS OR EQLAVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.

08082002 12:14:20 HISTORY -VAVRA
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TECHNICAL ASSISTANCE SYSTEM

e M RESTRICTED v**
. Case No: 1728395 VIN Number: 1GNES105528118437
Dute Opened: &/5/2002 Madul Year: 2002
Dets Croand: Seriex: Traltigzer Ext 2WD
Dapplzr Code: £24008 MBsage: 541
Andresy; SANDY SANSING CHEVROPENSACOLA Seatar a

Deuisr Phons:

SYMPTOM ABSTRACT— INOFERATIVE WINDSHIELD WIPER WIPER INOPERATIV

RESOLUTION ABSTRACT-

UCC CODE | =ememmee
UGC-1 DESCRIPTION— BODY AND ACCESBORIES
UCC CODE 2-——-
UCC-2 DEBCRIPTION—
@® ucccomes—

UCC-3 DESCRIPTION—
08/05/2002 12:30:44 SBD TEMPLATE - EGGLING
STRATEQY BASED DIAGNOSTICS

1_NUMBER OF TMES IN FOR THE SBAME CONDITION

1__ NUMBER OF DAYE VEHICLE |N DEALERSHIF FOR BAME CONDITION

N__Y /N I8 THE VEHICLE MODIFIELYNON-PRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME {FIRST, LAST, AND POSITION) DALE PHILLIPS, SF.
CUSTOMER CONCERN - WIPERS INOPERATIVE.

DEALER COMMENTS/IAGNOSIS -{DTC'S, PARTS, REPAIRE, DUPLICATED, 81 S8EARCH,
COMFARE TO LIKE VEHICLE?)
THE TECH CALED FOR LIKE CASES. NO DIAMGNOSTICE PERFORMED.

TAC RECOMMENDATION - ADVIBED THE TECH OF P/l 1000038,

DﬂﬁREGTIDHFREGDhHEthTIDN: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 0 WAYE CONNECTOR. THE WIPER HD‘I'DRIE.EGTRIGAI. CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDSE IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN 8ECOMES CORRODED AND
THE MOTOR FALLS. IF THIS CONDITION IS PREBENT, REPLACE THE WIFER MOTOR,,
GLEANTERHHAL ENDS. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SBILICONE. PREFERABLY A SLICONE

THAT DRIES CLEAR.

08/08/2002 12:30:44 HIATORY - EGOLING
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TECHNICAL ASSISTANCE SYSTEM
*#* G RESTRICTED ***

Cane Nor T8N0 VIN Number: T1GNDE 135322200058
Duate Opened: &/3/2002 Modet Yasr: 2002

Deatr Cinsodi 447002 Series: Blazer 2WD 4DR Tralibiaz
Decler Code: BlIMM Miloage: oFE7

Addross: MILLSAPS CHEVROLET-PSTARKVILLE S NS

Doaler Phone:

SYMPTOM ARSTRACT— WIPER WIPER INOP 00038
RESOLUTION ABSTRACT- TECHNICAL ASSISTANCE - ABNORMAL CONDITION - UNPUBLIS

UCcC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCG CODE 2——

UGC-2 DESCRIFTION-—

UCC CODE 34—

UCC-3 DESCRIPTION—

08/08/2002 17.060:31 380 TEMPLATE - SHERMAN

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NWWEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONINTION

_N_ Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION AGGEBISGHIEB {LIST BELOW}
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CALLER'S NAME {FIRST, LAST, AND POSITION}

BRAD BRADFORD

CUSTOMER CONCERN -

WIPER IS INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REFPAIRS, DUPLICATED, 5l SEARCH,
COMPARE TO LIKE VEHICLE?Y)

DEALER S8TATEES THAT HE HAS POWER TO THE WIPER MODULE. TECH STATEE THAT HE
HAS NO POWER TQ THE MULTIFUNCTION 3WITCH

TAC RECOMMENDATION -

TAC ADVISED OF Pl 1000838

08X)5/2002 17:50:31 HIBTORY - SHERMAN

FPESI-042/ G4
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TECHNICAI ASSISTANCE SYSTEM

*a CM RESTRICTED ***
Cave No: 5708013 VINNsmber:  1GKDT135322284385
Date Oponed: 8/6/2002 Model Yeur: 2002
Deate Closnd: Sorles: T
Deslor Code: G609 MYsage: 9021
Addvesy: VARNEY PONTIAC GMC BANGOR Stata: ME
Danior Phons:

SYMPTOM ABETRACT-— INOPERATIVE WIPER 1000838
RESOLUTION ABSTRACT-

UcC CODE {-———m—-mn

UCGC-1 REBCRIPTION-— BODY AND ACGESEORIES
UucC CODE 2——

UCC-2 DESCRIPTION—

uUCC CODE 3——

UCC-3 DESCRIPTION—

08/06/2002 10-20:00 SBD TEMPLATE - ELLIOTT

STRATEGY BASED DIAGNOCSTICS

_1_NUMBER OF TIMES IN FOR THE SBAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_N_Y /N IS THE VEHICLE MODFIED/INON-PRODUCTION ACCESSOR

PE3-042/ G644
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CALLER'S NAME - RICK FIELD - TECH
. CUSTOMER CONCERN - WIPERS INOP.
DEALER COMMENTS/DIAGNOSIS - RICK 8T8 HE HAS POWER ON CIRCUIT 148,

TAC RECOMMENDATION - TAC ADV RICK OF INFO FROM P i000Q38.

02/08/2002 10220:00 HISTORY - ELLIOTT

Pl# 1000038 STS:

CORRECTION/RECOMMENDATION: WATER INTRUSION THROLUGH THE WINDSHIELD WIPER

MOTOR AT THE & WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNEGTOR
. FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWE THROUGH THE TERMINAL

EH.DE IN THE MOTOR. THE PRINTED CIRCUIT 8QARD THEN BECOMES CORRQDED AND

THE MOTOR FARS. IF THIS CONDITION 12 PRESENT, REPLACE THE WIPER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 9 WAY CONNECTOR, SBEAL

TERMINAL CAVITIES WITH QM8 OR EQUIVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Crse No: 5793829 VIN Number: 1GNETI85228121548
Dats Opened: 8/6/2002 Modal Yaur: 2002

Dty Closnd; Sariax: T

Dugler Code: BO3142 Milsege: 2088

Address: GASTORF-SCHRUMFF MOTWARRENTON  gumer MO

Daddor Fhone:

SYMPTOM ABSTRACT— WINDSHIELD WIPER WINDSHIELD WIPERS ARE INOP
RESOLUTION ABSTRACT-

UeC CODE 1——

UCC-1 DEBCRIFTION— BODY AND ACCESBORIES

UCC CODE 2———-

UGCC-2 DESCRIPTION—

UCC CODE 3-mm—

UCC-3 DESCRIPTION--
0B/08/2002 17:44:55 8BD TEMPLATE - WROBEL
STRATEGY BASED DIAGNOSTICS

1. NUMBER OF TWES IN FOR THE SAME CONDITION

_i_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N Y/ N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSQRIES (LIST BELOW)



CALLER'S NAME (FIRST, LAST, AND POSITION)

CHAD RHODEE

CUSTOMER CONCERN -

DLR S8TATES TEH WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRE, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

THE DLR REQUEATING Pl [000838.

TAC RECOMMENDATION -

CORRECTIONRECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 9 WAYS CONNECTOR. THE WIFER MOTOR ELECTRICAL CONNECTOR
FAGE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
END8 IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION I8 PRESENT, REFLAGE THE WIFER MOTOR,

GLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE B WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A BILICONE

THAT DRIES CLEAR.

OR/DA/2002 17:44:55 HIETORY - WROBEL

06/28/2002 17:46:63 ROBE - UPDATE
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08/28/2002 17:15:53 ROSS - UPDATE
CALLER'S NAME (FIRST, LAST, AND POSITION)

JASON CARTER (TECH)
2__ NUMBER OF TIMES IN FOR THE S3AME CONDITION

2__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONTHTION

REBLLTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIOMAL
DETAILS OF THE CONGERN)
ANOTHER TECH WORKED ON VEH ANG REPLAGED THE WIPER MOTOR BUT DID NOT

SERVICE THE HARNESE CONNECTOR. VEH 18 BACK WITH THE S8AME CONCERN,

NEW RECOMMENDATIONS- PA

CORRECTION/RECOMMENDATION: WATER INTRLISION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE § WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FAGE UPWARD, WATER RUNS DOWN THE WIIFEB AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS, IF THIS CONDITION I8 PRESENT, REPLACE THE WIPER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK SI1DE OF THE & WAY CONNECTOR, BEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.







TECHNICAL ASSISTANCE SYSTEM
we% GM RESTRICTED %**

Cane No: $794653 VIV Namber:  1GKET{65526120204
Duss Oponed: &7/2002 Mods! Yoar: 2002

Disss Clovod: Series: T

Desler Cods: D51593 MiTaage: 1152

Address: STAPLETON BUICK & GMNEW CARLISLE  gygipe on

Danler Fheng:

SYMFTOM ABBTRACT— HVAC WINDSHIELD WIFER PI00273 WIPER INOP AC
RESOLUTION ABBTRACT-

UCC CODE {———

UCC-1 PESCRIFTION— BODY AND ACCESSORIES

UCC CODE 2w

UCC-2 DEBCRIPTION—

UCC CODE 3——

UCC-2 DEBCRIFTION—

08/07/2002 08:30:18 SBD TEMPLATE - COLE

STRATEGY BASED DIAGNOSTICS

_1_ NUMEER OF TIMES IN FOR THE SAME GONDITION
_2_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION

MUY /N 8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIRT BELOW)

P4l F DN




CALLER'S NAME (FIRST, LAST, AND POSITION)

CHRIS, TECH

CUSTOMER CONCERN -

WIPERS STOPPED ON THE WINDSHIELD, WASHER PUMPED THE REEERVIOR DRY HVAC
BLOWS WARM INTERMITTANTLY.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S SBEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES WIPER MOTOR RUSTED INSIDE, HAS NOT DUPLICATED HVAC CONCERN.
TAC RECOMMENDATION -

REPLACE WIPER MOTOR ASSY, SPAC IF NECESSARY.

ADVISED OF PI(272 FOR HVAC CONCERN.

08/07/2002 08:30:16 HIBTORY - COLE

08/1412002 14:01:11 MEYERS - DEALER SURVEY WAS PERFORMED

082212002 114500 LEITHAUBER  -CALLER'S NAME (FIRET, LAST, AND

POSITION)

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

17_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESLLTS OF THE PREVIOUS SUOGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)
TECH HAB JUST RECEWVED THE REPLACEMENT WIPER MOTOR, TECH HAS SBEALED THE

NEW MOTOR WITH A BPRAY SBEALANT & REPAIRED TERMINALS & THE WIPERS ARE
PES-042 7 GM644 Pors 43 £ 901




NEW MOTOR WITH A SPRAY SEALANT & REPAIRED TERMINALS & THE WIPERS ARE
OPERATING CORRECTLY.

TECH SEEKS ANY UPDATED INFORMATION ON THE HVAC CONGERN,
TECH SAYS THERE ARE COMMUNICATION CODES STORED IN THE VEHICLE, INCLUDING

A CODE IN THE LGM INDICATING LOSS OF HVAC DATA.

NEW RECOMMENDATIONS

ADWVISED TECH THERE IS NO NEW INFORMATION ON THE HVAC CONCERN AT IDLE AS

DESCRIBED IN Pl PIDO273.

ADVISED A LOSE OF COMMUNICATION COULD CAUSE A LOSS OF AC OPERATION.

ADVISED TECH THAT A LGM WITH DTC LM 152 QFTEN I8 AN INDICATION -G'Fﬂ-

FAILING LGM.
. ADVISED TECH TO DIBCONNECT THE LGM, IF U CODES DO NOT REBET & THE AC

COMPRESSOR DOES NOT CUT OUT WHILE DRIVING, REPLACE THE LOM.

CABE MARKED PENDING PER PI00273.

Pape S of 201



TECHNICAL ASSISTANCE SYSTEM

"% M RESTRICTED ***
Cave No: 5703851 VIN Numbir:  1GNDT138322196828
Date Opaned: 87712002 Meddl Four: 2002
Date Clesad: Sartos: T
Dextar Cods: BASAES Mitsags: 20342
Address: VANOVER CHEVROLET, IFORT GRATIOT gy e

SYMPTOM ABSTRACT— WINDBHIELD WIPER ERRATIC 1000538
RESOLUTION ABSTRACT-

UCC CODE 1——am

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRPTION—

UCC CODE 3—

LCC-3 DESCRIPTION—

0a/X07/2002 13:20:23 SBD TEMPLATE - STEVENS

STRATEQY BASED DIAGNOSTICES

_1_NUMBER OF TMES IN FOR THE SAME CONDITION

=1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N 3 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME (FIRET, LAST, AND POSITION) JABON VRANISH -TECH

CUSTOMER CONCERN - WIPERS ERRATIC

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)

TECH I8 LOOKING FOR LIKE CASES BEFORE HE STARTS DIAG

- TAC RECOMMENDATION -

CHECK FOR COROSICN IN WIPER MOTOR OR CIRGUIT BOARD AND IF 80 REPLAGE PART
AND SEAL THE CONNECTOR

O8A0T/2002 13:20:23 HISTORY - BTEVENS




TECHNICAL ASSISTANCE SYSTEM

0 OGM RESTRICTED ***
. Case No: saaame3 VIN Number: 1GNEST8RX20128817
Dats Oponed: 8/%/2002 Modst Your: 2002
Date Cloases: Sovim: Trallazor Ext 2WD
Deouior Cols; BL3r7 Msage: 1825
Address: JIM PRICE CHEVROLET CHARLOTIESVIL  gygyar VA

Daaise Phdsta:

SYMPTOM ABSTRACT— WASHER WIPER WIPER MOTOR WASHER INOP 1000938

REBOLUTION ABSTRACT-

LCC CODE1

LICC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2——
UGC-2 DESCRIPTION—

. UCC CODE 3————-

LICC-3 DESCRIPTION—

08/06/2002 12:22:37 SBD TEMPLAYE - CIAVERELLA

STRATEQY BASBED DIAGNCBTICS

1_ NUMBER OF TIMES N FOR THE SBAME CONDITION
2__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

Y__ Y /NS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
® ..

PE93-042 7 G4




CALLER'S NAME (FIRBT, LAST, AND POSITION)

. CHRIS HINKLE TECH

CUSTOMER CONCERN -

DLR 9TS WIPERS INOP

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR 878 WIPER 8W . WAS REPLACED, CAN DUP. CONCERN

STE NO POWER ON CKT b4

. TAC RECOMMENDATION -
ADV DLR TO CHECK POWER FROM WIPER MOTOR ON CKT 478.
AND OF PI 1000838 TO RESEAL CONNECTOR , REPLACE MOTOR FOR WATER INTRUSION

OBXV2002 12:22:37 HISTORY - CLAVERELLA




TECHNICAL ASSISTANCE SYSTEM

20 M RESTRICTED *%*
Caxe Nou 5884896 VIN Nambar: 1GNDT138722963816
Date Gponod: 8/12/2002 Model Yoar: 2002
Dite Clasend: Series: Blorer 4WD 4DR Traibiaz
Dexler Cods B25456 MEsugs: 8000
Addresys MIXE ANDERSON CHEY IGAS CITY et N

Daslar Phann:

SYMPTOM ABITRACT— WIPER IDI)938 WIPERS INOP PIO0413 NCP

RESOLUTION ABBTRACT-

ucC CODE 11—

UCC-1 DESCRIFTION-— BODY AND ACCES3DRIES

UGG CODE 22—

UCC-2 DESCRIPTION—

UCC CODE3

UCC-3 DESCRIPTION—-

08/12/2002 11:62:17 SBD TEMPLATE - CLARKOWSK]

STRATEQY DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE S8AME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_7_Y N8 THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES {LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION)

. - ZACK DILLON- BM

CUSTOMER GONCERN

- WIPERS INQOP

DEALER COMMENTS/DIAGNOEIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S SEARCH,
COMPARE TO LIKE VEHICLE?)
= VEHICLE I& NQOT AT THE DEALER BUT THE CUSTOMER HAS GALLED

- DEALER HAS REPLACED THE WIPER MOTOR BEFORE FOR WATER INTRUSION

. TAC RECOMMENDATION
- 000638- 02 81 T1 Té CHEV. GMC COLDS. WINDSHIELD WIPER MOTOR INOFERATIVE
"CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE @ WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIREE AND FLOWE THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BQARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION I8 PRESENT, REPLACE THE WIPER MOTOR ,
CLEAN TERMINAL ENDS. THEN ON THE BACK 8IDE OF THE & WAY CONNECTOR, S8EAL

TERMINAL CAVITIES WITH GMB OR QUIVALENT SILICONE. FREFERAELY A BILICONE

THAT DRIES CLEAR."



08/12/2002 11:52:17 HISTORY - CIARKOWSKI
101 7/2002 10:61:12 HALLER -CALLFR'S NAME {FIRST, LAST, AND

POSITION) KEVIN ROYAL - TECH.

_4 77_NUMBER OF TIMES IN FOR THE SAME CONDITION

_87?_ NUMBER OF DAYS VEHICLE IN DEALERZSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOLIS SUGGESTIONS MADE BY TAG {(INCLUDE ADDITIONAL
DETAILE OF THE CONCERN)

REPEAT WIPER MOTOR INOP DUE TO WATER INTRUSION. DLR 8T8 HE REPL THE WIPER
MOTOR THREE PREVIOUE TIMES DUE TO WATER INTRUBION, HE CLAIMS DN THE LAST
VIS(T HE REPL THE WIPER MOTOR CONNECTOR P/N 15306415, GEALED WITH

SHICONE AND REROUTED HARNESS TO CREATE A DRIP LOOP AND WATER IS IN THE
MOTOR AGAIN. DLR FEELS THE WATER IS NOT GETTING IN AT THE CONNECTOR. DLR

SEEKING SUQGESTIONS AS VEHICLE OWNER MAY SEEK A BUY BAGK.

NEW RECOMMENDATIONS - TAC ADY DLR OF PIO0413 TO CK FOR WATER BACKING UP

IN THE COWL AREA.

TAC ADV DLR WE WILL FWD CABE TO M.C. & HE POSS WILL FWD TO LIAISON DUE TO

TIMES IN. TL NOT AVAILABLE TODAY.,

PEG3-8427 M4




1072272002 16:40:23 PIZZINO = | CONTACTED THE DLR AND SFOKE

WITH TECH KEVIN. KEVIN STATES HE INSTALLED ANOTHER WIPER MOTOR AND
SEALED THE MODULE AND THE CONNECTOR. KEVIN STATES HE ALSQ PUT 3 DRAIN
HOLES NEAR THE BRAKE BOOSTER TO AID IN WATER DRAINAGE. | GAVE TECH MY
NAME AND EXT AND ADVISED HIM TO CONTACT ME IF FURTHER ASSISTANCE IS

NEEDED. | ADVISED TECH |F VEH DOES NOT COME BACK WITHIN A PERIOD OF TIME

TO CALL BACK AND CLOBE THIS CASE. TECH TO COMPLY.




TECHNICAL ASSISTANCE SYSTEM

+4¢ GM RESTRICTED ***
. Caze No: 5806463 VIN Nambar: 1GNDTIIST22444330
Date Opensd: 8/12/2001 Modat ¥ear: 2002
Datx Clornl: Saries: Bfazer 4WD 4DR Tralblaz
Daglor Code: B02038 MEeage: 5055
Addres: B X CHEVROLET INC BROOKLYN Stuta NY

Donlor Phone:

SYMPTOM ABSTRACT-— WIPER WIPERS INOP CORROSION 1000638

RESOLUTION ABETRALCT-
UCC CODE 1-=m==
UCC-1 DESCRIPTION— BQDY AND ACCESSORIES
LUCC CODE 2——
UCC-2 DEBCRIPTION—
. UCC CODE 3——-

UCC-3 DESCRIPTION—

081 2/2002 16:18:42 SBD TEMPLATE - CIAVERELLA

STRATEQY BASED DIAGNQSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_. ¥ /N8 THE VEHKLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION)

JOE ATO

CUSTOMER CONCERN -

DLR 8BTS WIPERS ARE NOP

DEALER COMMENTS/DIAGNCES -{DTC'S, PARTS, REPAIRS, DUPLIGATED, Sl SEARCH,

COMPARE TO LIKE VEHICLE?)
DLR 3T3 NO REPAIRS MADE, T88 BEARCH DONE, NC FARTS REPLACED,

3T8 THERE IS CORROSION AT 8 WAY CONNECTOR TO MOTOR

TAC RECOMMENDATION -

. ADV DLR TO RESEAL CONNECTOR AND REPLACE MOTOR AS PER Pl 00038

08/12/2002 16:15:42 HISTORY - CIAVERELLA

PED3-042/ GMELL Poge £1d of 13801




TECHNICAL ASSISTANCE SYSTEM

“ee M RESTRICTED ***
. e No: 3207545 VIN Numier: TGNDTTIS722288120
Dais Opened: 4/13/2002 Mode! Faar: 2002
Dixte Clogadl: Sariex: T
Deoniar Code: B32404 Afilagge: 17054
Addrass: O'KEEKFE CHEVROLET, IPSWICH Steve: MA

BYMPTOM ARSTRACT— WIPER 1000038 WIPER SWEEP STOF HALF WAY INTE

RESOLUTION ABSTRACT-

UGC CODE 1

UCC-1 DEECRIPTION— BODY AND ACCEBSORIES
UCC CODE 2~
UCC-2 DESCRIPTION—

. UCC CODE 32—

UcC-3 DESCRIPTION-—

OBM 2002 00:54:08 SBD TEMPLATE - NICHOLS

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE 8AME CONDITION
=1 NUMBER QOF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCEESORIEE (LIST BELOW)




CALLER'S NAME (FIRST, LAST. AND POSITION) PRIAN MURPHY (TECH)

CUSTOMER CONCERN - THE WIPER INTERMITTENT STOP HALF WAY UP ON THE SWEEP

THEN FINISH THE SWEEP.

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRE, DUPLICATED, S| S8FARCH,
COMPARE TO LIKE VEHICLE?)

BRIAN 3T8 HAS NOT DUPLICATE THE CONDITION, GALLING FOR LIKE CASES,

TAG RECOMMENDATION -

1. ADVISE OF Pl 1000538.

WATER INTRUSION THROUGH THE WINDSHIELD WIPER MOTOR AT THE 0 WAYS
CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR FACE UPWARD, WATER RUNS
DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL ENDS IN THE MOTOR. THE
PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND THE MOTOR FAILS. IF THIS
CONDITION I8 PRESENT, REPLACE THE WIPER MOTOR , CLEAN TERMINAL ENDS, THEN
ON THE BACK BIDE OF THE 9 WAY CONNECTOR, 8EAL TERMINAL CAVITIES WITH GMS
OR EQUIVALENT SILMCONE. PREFERABLY A SILICONE THAT DRIES CLEAR.

2. CALL BACK WITH RESBLILTS. NICHOLS 40744

06/13/2002 00:54:06 HISTORY - NICHOLS




TECHNICAL ASSISTANCE SYSTEM

»*% GAM RESTRICTED #**
Caze No: 5815859 VIN Number: 1GNES165X26118758
Daia Oponod: 8/132002 Modsl Yoar: 2002
Daje Closod: Saries: Traitbigzsr Ext 2WD
Doxler Code: B24027 Mileags: 2365
Adires: BARBERA CHEVROLET INNAPOLEONVILL  gyuty: LA

Duuler Fhons:

SYMPTOM ABSTRACT— PERFORMANGE FRONT WINDHSIELD WIPER INOP REPEA

RESOLUTION ARBTRACT-

UCC CQDE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
ucc CODE 2——

UCC-2 DESCRIPTION—

UcG CODE 3-——

UGC-3 DESCRIPTION—

08/165/2002 12:36:30 SBD TEMPLATE - KOPAH

STRATEGY BABED DIAGNCSETICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER QF DAYB VEHIGLE IN DEALERSHIP FOR SAME CONDITION

_N_Y ! N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION) LARRY SAMANIE, TECHNICIAN.

CUSTOMER CONCERN - FRONT WINDSHIELD WIPER INOPERATIVE.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, &| BEARCH,
COMFARE TO LIKE VEHICLET)

DLR 8T8 HE CAN PUPLICATE THE CONCERN, TRIED PLUGGING IN ANOTHER
MULTIFUNCTION SWITCH, BUT THE SWITCH HE TRIED IS A PART OUT OF ANOTHER
VEHIGLE THAT HAD WIPER PROBLEMS.

WHEN ASKED, DLR STS TERMINALS AT THE WIPER MOTOR CONNECTOR HAS BIGNS OF

CORROSION.

TAC RECOMMENDATION -

Pl 000838 8TS CORRECTIONRECOMMENDATION: WATER INTRUSION THROWGH THE
WINDSHIELD WIPER MOTOR AT THE § WAYS CONNECTOR. THE WIPER MOTOR
ELECTRICAL CONNECTOR FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS
THROWGH THE TERMINAL ENDS IN THE MCTOR. THE PRINTED CIRCLAT BOARD THEN
BECOMES CORRODED AND THE MOTOR FAILS, IF THIS CONDITICN IS FRESENT,
REPLACE THE WIPER MOTOR , CLEAN TERMINAL ENDS. THEN ON THE BACK BIDE OF
THE & WAY CONNECTOR, SEAL TERMINAL CAVITIES WITH GM3 OR EQUIVALENT
BILICONE. PREFERABLY A SILICONE THAT DRIES CLEAR. RK.

08/15/2002 12:36:39 HISTORY - KOPAH

08/22/2002 18:44:30 ZAJECHOWSKI -
FE3-042/ GModd

Page 418 o 2801



08/23/2002 16:44:30 ZAJECHOWSKI -
CALLER'S NAME (FIRST, LAST, AND POSITION)

BRAN TIHIBODAUX TECH

—2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITMONAL
DETAILS OF THE CONCERN)
CUSTOMER STATES WIPERE STILL ERRATIC AT TIMES AND NOW HVAC WILL QO INCP

AT TIMES AL3Q.

NEW RECOMMENDATIONS
ADVISED TECH TO INSPECT GROUNDS AND INFORMED TECH OF CABES WITH IGNITION

SWITCH CONCERN.

O8/27/2002 16:59:66 GLEDHILL

-CALLER'S NAME {FIRST, LAST, AND POSITHON) BRAIN TIHIRODALLX

PE8Y-042 7 GME44 Puge 419 of 3201




_3_NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_NUMBEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

REBULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITHONAL
DETAILS OF THE CONCERN) TECH REPLACED THE MOTOR IN THIB VEHRGLE LAST WEEK
FOR BEING INOP AND SEALED THE CONNECTOR WITH DIELECTRIC GREASE. THE

VEHICLE HAS RETURNED WITH THE WIPERS INOP AGAIN.

NEW RECOMMENDATIONS: ADVISED TECH TO INBPECT CAVITY F, YELLOW WIRE AT THE
WIPER MOTOR FOR 12V. IF PRESENT, SUGGEST REPLACE THE MOTOR AND SEAML THE
CONNECTOR WITH RTV AS DIRECTED IN LAST CASE TEXT. IF NO POWER AT TERM F

OF THE WIPER MOTOR, INSPECT REAR BUSSED ELECTRICAL CENTER.

10/02/2002 09:33:03 JACOB -
CALLER'S NAME (FIRST, LAST, AND POBITION)BRAIN TIHBODAUX TECH
—4_NUMBER OF TIMES IN FOR THE SAME CONDITION

_4_NUMBER ©F DAYS VEHICLE IN DEAL FRSHIP FOR SAME CONDITION

PEO-0427 GMEd4 Puys £30 of 3301




24_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {(INCLUDE ADDITIONAL
DETALS OF THE CONCERN)

TECH 8T8 THAT THE VEHICLE IS BACK WITH THE WIPER MOTOR INOP AGAIN, HE 8TB
THAT THE WIFER MOTOR I8 FULL OF RUSTY WATER AGAIN, TECH BT3 THAT HE HAS
PERFORMED PI 1000938 AND 18 STILL HAVING THE CONCERN.

TECH S8TE THAT THEY QET A LOT OF RAIN IN HIS AREA AND HE 8T8 THAT THE
WIPER MOTOR HAS BEEN REPLACED 2 TIMES ALREADY.

TECH 8TS THAT THE WIFER MOTOR 19 GOING TO FAIL AGAIN UNTIL THERE 18 SOME

SQORT OF A RAIN SHIELD MADE FOR THE MOTOR

NEW RECOMMENDATIONS

TAC ADVIBES TECH OF P100413

WINDSHIELD WIPER MOTOR INOPERATIVE

TAG ADVIEES TECH TO FIL.E A FIELD PRODUCT REPORT AS PER BULLETIN
02-00-88-002

INFORMATION FOR DEALERS ON HOW TO SUBMIT A FIELD PRODUCT REPORT

10/30/2002 12:03:80 HAJJ -CALLER'S NAME (FIRST, LAST, AND

POSITION) LARRY SAMANIE

PEO3-0427 GM6IL

Fagv 411 of 290!



_5_NUMBER OF TIMES IN FOR THE SAME CONDITION

-b_NUMBER OF DAYS YEHICLE IN DEALERSHIF FOR SAME CONDITION

RESUL TS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DLR HAE REPLACED WIFER MOTOR ON LAST VISIT AND NOW HAS VEHICLE RETURNED
WITH WATER INTRUSION WIPER MOTOR CAUSING ISSUES, DLR 8T8 WIPER WL NOT

TURN OFF, DLR STS COWL 1S DRAINING CORRECTLY.

NEW RECOMMENDATIONS ADVISED DLR TO REPLACE WIPER MOTOR AS NEEDED, CONTACT

AVM. HAJJ 40772

110472002 16:10:17 ERMAN -

CALLER'S NAME (FIRST, LAST, AND POSITION]) DALE

— NUMBER OF TIMES I FOR THE BAME CONIMTION

__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

REBULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE GONGCERN)
| PEG3-042/GMbM4 ' Pepedatof 2901



DETAILS OF THE CONCERN)
DALE SAID HE DID MAKE A WATER DEFLEGTOR FOR THE WIPER MOTOR OUT OF A

MECE OF PLASTIC. DALE WILL HAVE THE CUSTOMER EVALUATE THIB TRUGCHK.

NEW RECOMMENDATIONS

MNONE

N Y2003 17:14:08 CIARKCWEKI -

CALLER'S NAME (FIRST, LAST, AND PCSITION}

= DALE DEBORMALIX BF

—7_NUMBER OF TIMES IN FOR THE BAME CONDITION

—.7_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)

- DEALER STATES VEHICLE IS NOT IN YET BUT WAS INSTRUCTED TO FIND TSB FOR

THIS CONCERN BY THEIR AVM

PE0I-042/ CMétd Doy 42 of 01




-DEALER CANNOT LOCATE TSB FOR THI2 CONCERN

NEW RECOMMENDATIONS

- ADVISED DEALER THAT THERE I8 A P| FOR THIS CONDITION

= PIDO413: WINDBHIELD WIPER MOTOR INOPERATIVE, ERRATIC GPERATION

“‘CHECK DRAINS USING QARDEN HOSE, AND REPLACE MOUTOR W/D RAIN SENSE NEW

PART #15084704"

O3/05/2003 11:11:10 BRIGAS = RCCAVM TINA MARIE CARTER

8725418172 LEFT VME ADVISING OF CABE. VEH HAB 12500 MLS & ETILL HAS
CONCERN WITH WIPER INOP. CUST IS REFUSING TO BRING VEH IN & BEEKS
REPURCHASE. OLR ADVISED CUBT NO FIX FOR THIS VEH... AVM LOCATED T&B ON
A COVER BUT SBEKS MORE INFO.

SYMPTOM ARSTRACT— PERFORMANCE FRONT WINDHSIELD WIFER INOP REPEA
RESOLUTION ABSTRACT-

LUCC CODE 1——

UCC-1 DESBCRIPTION— BODY AND ACCESSORIEB

UCC CODE 22—

UCC-2 DESCRIPTION--

UcC CODE 37—
PRI/ CMetd Puge 434 5f 20!




08/156/2002 12:36:20 SB0 TEMPLATE - KOPAH

STRATEQY BASED DIAGNOSTICS

_1_NUMEER CF TIMES IN FOR THE SAME GONDITION
I _NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONCATION

MN_Y /N I8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION)} LARRY SAMANIE, TECHNICIAN.

CUSTOMER CONCERN - FRONT WINDBHIELD WIPER INOPERATIVE.

DEALER COMMENTS/DIAGMNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| S8EARCH,
COMPARE TO LIKE VEHICLE?)

DLR 8T8 HE CAN DUPLICATE THE CONCERN, TRIED PLUGGING IN ANOTHER.
MULTIFUNCTION BWITCH, BUT THE SWITCH HE TRIED IS A PART QUT OF ANOTHER
VEHICLE THAT HAD WIPER PROBLEME.

WHEN ASKED, DLR STS TERMINALE AT THE WIPER MOTOR CONNECTOR HAS SIGNS OF

CORROSION.

PEGI-062/ GM6id




TAC RECOMMENDATION -

Pl 00638 5TS CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE
WINDSHIELD WIPER MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR
ELECTRICAL CONNECTOR FACE UPWARD, WATER RUNE DOWN THE WIRES AND FLOWS
THROUJQH THE TERMINAL ENDS IN THE MOTOR. THE PRINTER CIRCUIT BOARD THEN
BECOMES CORRODED AND THE MOTOR FALS. IF THIS CONDITION IS PRESENT,
REPLACE THE WIPER MOTOR , CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF
THE 8 WAY CONNECTOCR, SEAL TERMINAL CAVITIES WITH GMS OR EQUNALENT
SILICONE. PREFERABLY A SILICONE THAT DRIES CLEAR. RIK

08/16°2002 12:35:30 HISTORY - KOPAH

08/2/2002 165:44:30 ZAECHOWSK] -

CALLER'S NAME (FIRBT, LAST, AND POSITION}

BRAN THHIBODAUX TECH

_2_RUMBER OF TIMES IN FOR THE SAME CONDITION

_A_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTE OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITHINAL
DETAILE OF THE CONGERN)
CUSTOMER STATES WIPERS BTILL ERRATIC AT TIMES AND NOW HVAC WILL GO INOP

AT TIMES ALSO.




NEW RECOMMENDATIONS
ADVISED TECH TO INSPECT GROUNDS AND INFORMED TECH OF CASES WITH IGNITION

SWITCH CONCERN.

08/27/2002 16:59:86 GLEGHILL
-CALLER'S NAME (FIRST, LAST, AND POSITION) BRAIN TIHIBODAUX

_3_NUMBER OF TRMES IN FOR THE S8AME CONDITION

—3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

RESULTS OF THE PREVIOUS BUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE CONCERN) TECH REFLACED THE MOTOR IN THIS VEHICLE LAST WEEK
FOR BEING INQP AND BEALED THE CONNECTOR WITH DIELECTRIC GREASE. THE

VEHICLE HAS RETURNED WITH THE WIPERS INOP AQAIN.

NEW RECOMMENDATIONS: ADVISED TECH TO INSPECT CAVITY F, YELLOW WIRE AT THE
WIPER MOTOR FOR 12V. IF PRESENT, S8UGGEST REPLACE THE MOTOR AND SEAL THE

CONNECTOR WITH RTV A8 DIRECTED IN LAST CASE TEXT. IF NO POWER AT TERM F

PEDI-B42 / GMELs Page 437 o7 2N




OF THE WIPER MOTOR, INSPECT REAR BUSSED ELECTRICAL CENTER.

10/02/2002 £9:33:03 JACOB -

CALLER'E NAME (FIRET, LAST, AND POBITION}BRAIN TIHIBQDAUX TECH

_4&_NUMBER OF TIMES IN FOR THE SAME CONDITION

—4_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILE OF THE CONCERN)

TECH STS THAT THE VEHICLE IR BACK WITH THE WIPER MOTOR INCP AGAIN, HE 8T8
THAT THE WIPER MOTOR IS FULL OF RUSTY WATER AGAIN. TECH 8T8 THAT HE HAS
PERFORMED P1{ 1000338 AND IS STILL HAVING THE CONGERN.

TECH 8TS THAT THEY GET A LOT OF RAIN IN HIS AREA AND HE 8T8 THAT THE
WIPER MOTOR HAS BEEN REPLACED 2 TIMES ALREADY.

TECH 8T8 THAT THE WIPER MOTOR IS GOING TO FAIL AGAIN UNTIL THERE IS SOME

SORT OF A RAIN SHIELD MADE FOR THE MOTOR

NEW RECOMMENDATIONS

PEC3-042/ GNSI4

Foyw 428 of 3501




NEW RECOMMENDATIONS
TAC ADVISES TECH OF PID0413

WINDSHIELD WIPER MOTOR INOPERATIVE
TAC ADVIBES TECH TO FILE A FIELD PRODUCT REFORT AS PER BULLETIN
02-00-88-002

INFORMATION FOR DEALERS ON HOW TO SUBMIT A FIELD PRODUCT REPORT

10/30/2002 12:03:80 HAW -CALLER'S NAME (FIRST, LAST, AND

POSITION) LARRY SAMANIE

_E_NUMBER OF TIMES IN FOR THE SAME CONDITION

_6_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION

REBLLTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)

DLR HAS REPLACED WIPER MOTOR ON LAST VISIT AND NOW HAS YEHICLE RETURNED
WiTH WATER INTRUSION WIPER MOTOR CALIBING ISSUES. DLR 8TE WIPER WILL NOT

TURN OFF. DLR ST COWL IS DRAINING CORRECTLY.

NEW RECOMMENDATIONS ADVISED OLR TO REPLACE WIPER MOTOR A8 NEEDED, CONTACT

AVM. HAL 40712

PE¢I-M2 7 (IMbds Foge 423 af 2081



117042002 15:10:17 ERMAN -

CALLER'S NAME (FIRST, LAST, AND POSITION) DALE

—. NUMBER OF TIMES IN FOR THE SAME CONDITION

— NUWMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)
DALE SAID HE [D MAKE A WATER DEFLECTOR FOR THE WIPER MOTOR OUT OF A

. PIECE OF PLASTIC. DALE WILL HAVE THE CUSTOMER EVALUATE THIS TRUCK.

NEW RECOMMENDATIONS

NONE

1M 3/2003 17:14,06 CIARKOWSKI -

. CALLER'S NAME (FIRST, LAST, AND POBITION)

PE3-043/ GMéd4




CALLER'S NAME (FIRST, LAST, AND POSITION}
- DALE DESORMAUX 8F

—1_NUMBER OF TIMES IN FOR THE SAME CONDITION

__7_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITEONAL
DETAILS OF THE CONCERN)

- DEALER STATES VEHICLE |S NOT IN YET BUT WAS INSTRUCTEL TO FIND TSB FOR
THI8 CONCERN 8Y THEIR AVM

-DEALER CANNOT LOCATE T2B FOR THIS CONCERN

NEW RECOMMENDATIONS

= ADVISED DEALER THAT THERE IS A Pl FOR THIS CONDITION

- PY00413: WNDBI'HELﬁ WIPER MOTOR INOPERATIVE, ERRATIC OPERATION

*CHECK DRAINS USING GARDEN HOSE, AND REPLACE MOTOR W/O RAIN SENSE NEW

PART #15094704"

DRN2003 14:11:10 BRIGGS - ROCAVM TINA MARIE CARTER

PEO3-0427 GM644 | Poge 1 12901



72641/5172 LEFT VME ADVIBING OF CASE. VEH HAS 12600 M1S & STILL HAS
CONCERN WITH WIPER INOP. CUST |18 REFUSING TO BRING VEH IN & SEEKS
. REPLURCHASE. DLR ADVISED CUST NO FIX FOR THIS VEH... AVM LOCATED T38 ON

A COVER BUT BEEKS MORE INFO.




TECHNICAL ASSISTANCE SYSTEM

ok GM RESTRICTED *%*
. Cise No: S816384 VIN Namber:  1GKET188426128149
Dete Opaned: &/15/2002 Mods! Your: 2002
Date Clasod: Sories: Envoy X0 4WD
Daaler Couddar Goa0s7 MTeage: 1784
Adiress: MILEA PONTIAC BUICK BRONX ¥ Syate: NY

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WIPERS INOPERATI

RESOLUTION ABSTRACT-

UcC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—

@ oo

UCC-3 DESCRIPTION—

08/15/2002 14:41:30 SBD TEMPLATE - LOFFREDI

STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-1_ NUMBER OF DAYS VEHICLE iN DEAL ERSHIP FOR 8AME CONDITION

_N_Y¥ /N |8 THE VEHICLE MODIFIEDANON-PRODUCTION ACCEEESORIES {LIST BELOW)




CALLER® NAME (FIRST, LAST, AND POSITION)

CHARLIE MAURIELLG f TECH

CUSTOMER CONCERN -

CUSTOMER ALLEGES THE FRONT WIPERS ARE INOPERATIVE.

DEALER COMMENTS/DIAANGSIS {DTG'S, PARTS, REPAIRS, DURLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?}

DEALER COES NOT SEEM FAMILIAR WITH READING SCHEMATICE.

DEALER STATES HE DOEE NOT HAVE POWER AT THE WIPER MOTOR TO GO TO THE

SWITCH.

. TAC RECOMMENDATION -
TAC ADVISED TECH THAT THE SW{TCH GIVES THE POWER TO THE MOTOR.
ADVISED TECH TO GO TO THE BASE OF THE COLUMN AND CHEGK FOR POWER AT THE
END OF THE WIPER SWITCH CONNECTOR.
ADVISED TECH TQ CHECK BEHIND THE KNEE BOLSTER FOR WIRE DAMAGE.
ADVISED TO CHECK INSIDE THE WIPER MOTOR/ MODULE FOR WATER DAMAGE, SEAL

THE CONNECTOR.

08/15/2002 14:41:30 HIBTORY - LOFFREDI




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Case No: SAI7423 VIN Number: TGNDTIIS622223170
Dats Openet: &13/2002 Model Yoar: 2002
Date Clased: Seriss: T
Dedisy Cods: B32(M3 MBeage: 21673
Address: CURRIER CHEV-GEO-BUTLANCASTER Siote: Nt

Dexler Phous:

SYMPTOM ABSTRACT—— WINDSHIELD WIPER ERRATIC 1000038

RESOLUTION ABITRACT-

UCC CODE 1

UCC-1 DEECRIPTION— BODY AND ACCESBORIES
UCC CODE 2——m
UCC-2 DESCRIPTION=--

UCC CODE 3———-

UCC-3 DESCRIPTION—

08/5/2002 18:27:24 SBD TEMPLATE - STEVENS

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

-1__NUMBER OF DAYS VEHICLE |N DEALERSHIP FOR SAME CONDITION

_N_Y{N I8 THE VEHICLE MOCDIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST. AND POSITION} KEVIN ROY
. CUBTOMER CONCERN - WIPERS ERRATIC

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH I5 LOOKING FOR LIKE GASES

TAC RECOMMENDATION - DISCUSSED Pl 1000933 AND TECH I8 TO CHECK FOR
WATER INTRUSION AT CONNECTOR OF WIPER MOTOR DRIFING IN MOTOR

08/16/2002 10:27:24 HISTORY -STEVENS




TECHNICAL ASSISTANCE SYSTEM

**+ GM RESTRICTED ***
Cwae No: 1817612 VIN Nembor: 1OKES1883261 17509
Dare Opened: 8/15.2002 Mol Yewr: 2002
Data Clased: Serles: 51
Dualer Code: GO8l12 Milsage: 008
Addrezs: DOBBS BROTHERS PONTIMEMPHIS St ™

Danisr Phone;
SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WIPERS INOPERATI

RESOLUTION ABSTRACT-

UCC CODE 1

LKCC-1 DESCRIFTION— BODY AND ACCESSORIES
UCC CODE 2

UCC-2 DESCRIPTION--

UCC CODE 3—

UCC-3 DESCRIPTION—

08/1 /2002 18:88221 SBD TEMPLATE - EQQLING

STRATEQY BASED DIAGNQSTICS

2__NUMBER OF TIMES IN FOR THE SAME CONDITION
2 NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR BAME CONRITION

N__ Y/ N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION) JOHN TIERNEY, TECH.
. GUSTOMER CONGERN - WIPERS ARE INOPERATIVE.

DEALER COMMENTS/DIAGNCSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?)

THE TECH ETATES THAT THE WIPER MOTOR 13 WET INSIDE,

TAG RECOMMENDATION -

READ P/l F300538 T THE TECH.

1.REPLACE THE WIFER MOTOR

2. CLEAN TERMINAL ENDS.

8. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL TERMINAL CAVITIES
. WITH GM3 OR EQUIVALENT SILICONE, FREFERABLY A SILIGONE THAT DRIES CLEAR.

0A/15/2002 18:5021 HISTORY - EGGLING

08/21/2002 14:44:31 MEYERS -DEALER SURVEY WAS PERFORMED




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
. Cuze No: Jais928 VIN Numbar: 1GNES 188624712071
Date Openod: 8/16/2062 Madsl Your: 2002
Date Cloted: Sories: 81
Dagler Coda: Boros Mileage: 367
Addrex: MADISONVILLE AUTO MAMADISONVILLE  gyogy. X

Degler Phons;

SYMPTOM ABSTRACT=—- WIPER 1000938 WIPER ERRATIC

RESOLUTION ABSTRACT-
UCC CODE {em—r
UCC-1 DESCRIPTION-— BODY AND ACCESSORIES
UGG CODE 2eem—
UCC-2 DESCRIFTION~

. UCC CODE 39—

UCC-2 DEECRIPTION—

08AHE2002 11:24:38 BBD TEMPLATE - DALEY

STRATEQY BASED DIAGNOSBTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__ ¥ /N IS THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LI3T BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION}
JEFF HOBKINS (TECH)
CUSTOMER CONCERN -

ERRATIC WIPER OPERATION

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATER, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR ST8 THAT WIPERS AER ERRATIC.

DLR 8T8 THAT HE HAS WATER INTRUBION IN THE WIPER MOTOR.

DLR LOOKING FOR DAIG.

TAC RECOMMENDATION -

TAC ADV OF PI l000838:

CORRECTION/RECOMMENDATION: WATER INTRUSION THROWEH THE WINDSHIELD WIPER
MOTOR AT THE 9 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FAGE UPWARD, WATER RLNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRQDED AND
THE MOTOR FALLS. IF THIS CONDITION IS PRESENT, REPLACE THE WIPER MOTOR ,

GLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE B WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A EILICONE

THAT DRIES CLEAR.

08Me/2002 11:24:33 HISTORY - DALEY




TECHNICAIL ASSISTANCE SYSTEM

**¢ GM RESTRICTED ***
Cose Neo: 5821096 VIN Number:  1GNDT135022302526
Date Opexad: 8/19/2002 Mods! Yaur: 2002
Dot Clesed: 102172002 Saries: T4
Dasier Cods: Ba8631 Miaage! 0289
Addroze: RALPH THAYER CHEVROLEOWLING GRE  symee oH

Dealer Phone:

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT WIPER WIPER INT INOP

RESOLUTION ABSTRAGT- W/SHLD WPR MOD RPL

UCC CODE 1

UCC-1 DESCRIPTION=-- BODY AND ACCEBS0RIES
UCC CODE 2-enmm—

UCC-2 DESCRIFTION--

UCC CODE 3————

UCC-3 DESCRIPTION—

08N V2002 (09:19:06 S3BD TEMPLATE - JACOB

STRATEGY BASED DIAGNOSTICS

=1_NUMBER OF TMES IN FOR THE S8AME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ ¥ N I8 THE VEHICLE MODIFIED/NON-PRODUGTION ACGESSORIES (LIST BELOW)



CALLER'S NAME {FIRST, LAST, AND POSITION)

BART BLAKE TECH

. CUSTOMER CONGERN -

GUSTOMER WHO IS THE SERVICE MANAGER STS THAT THE WIPERS WILL STOP MID

TRAVEL AND JUMP AROUND INT . SOMETIMES THEY ARE INOP

DEALER COMMENTS/DIABNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S1 8EARCH,
COMPARE TO LIKE VEHICLE?)
TECH STS HE CAN DUPLICATE THE CONCERN AND THINKB IT I3 GOING TO BEA

WIPER MOTOR CONCERN BUT 18 CALLING TO SEE IF WE HAVE ANYTHING ON THIS

CONCERN

TAC RECOMMENDATION -
TAL ADVISES TECH OF PL# (000038
02 &1 T1 Té CHEV. GMC QOLDS, WINDBHIELD WIPER MOTOR INOPERATIVE

08/19/2002 08:18:080 HISTORY - JACOR




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

. Cane N2 S0 VIN Nimbaur 18KDT135422384040
Dute Opanad: §/195002 AMadal Taar: 2002
Dauler Codu: GOGDG3 MTaaye: £750
Addruza: KNIGHT CADILEAC PONTPLATISBURGH  sypig: NY
Dexier Fhons:

FYMPTOM ABSTRACT— REPEAT WINDSHIELD WIPER INOPERATIVE 1000836

RESOLUTION ABSTRACT-

UCC CODE 1

UGC-1 DESCRIPTION-~ BODY AND ACCEBSORIES
UGCC CODE 2———
UCC-2 DEBCRIPTION—

. UCC CODE 3—

UCC-3 DESCRIPTION—

OBM /2002 00:5020 SBD TEMPLATE - HAN

STRATEGY BASED DIAGNCSTICE

2. NUMBER OF TMES IN FOR THE SBAME CONDITION
—4_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N |8 THE VEHICLE MODIFIED/NON-PRODUCTION MGEﬂmEB {LIST BELOW)

PESI-042/ GME44 , Page 4493 oS 3101




CALLER'S NAME (FIRST, LAST, AND POSITION) ALEX MANDABAT
CUSTOMER CONCERN - WIPERB NOP

DEALER COMMENTSAHAGNGSIS -{DTC'8, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

PLR STS WIPER MOTOR IS FULL OF WATER. WIPERS ARE INOP,

TAC RECOMMENDATION - ADVISED DLR TO REPLACE MOTOR AND SEAL CONNECTOR WITH

SILICONE. HAL 40772

CORRECTION/RECOMMENDATION: WATER INTRUSBION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 9 WAYS CONNECTOR. THE WIFER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRGUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION IS PRESENT, REPLACE THE WIPER MOTOR,

CLEAN TERMINAL ENDS. THEN ON THE BACK 8IDE OF THE § WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT BILICONE. PREFERASLY A SILICONE

THAT DRIES CLEAR,

08/16/2002 09:50:20 HISTORY - HAM

FPEO3-842 / G644 Poge 444 of 2501




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
. Case No: 21874 VIN Namber: 1GNDT 138822142731
Dats Qpavwed: 8/10/2002 Aodsl Year: 2002
Dae Croaad: Seriex: Blazer 4WD 4DR Tratiiaz
Deslor Coda: 811384 Alisage: 29834
Addrows; JERRY HAGGERTY CHEV GLENELLYN gumer "

SYMPTOM ABETRACT---- WINDBHIELD WIPER WIPERS STOP THEN START AGAIN
RESOLUTION ABBTRACT-

UCC CODE 1

UCC-1 DEBCRIPTION-- BODY AND ACCEBSORIER
UcC CODE 2———-

UCC-2 DESCRIPTION—

uCC CODE 3—--

LCC-3 DEBCRIPTION—

08/9/2002 11:19:09 8BD TEMPLATE - 8EARS

STRATEGY BABED DIAGNOSTICS

~1_NUMBER CF TMES IN FOR THE BAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIEC/NON-PRODUCTION ACCEESORIES (LIST BELOW)




CALLER'S NAME (FIRST, LABT, AND POBITION)

TOM MACYCOOK TECH

CUSTOMER CONCERN -

WIPERS STOP THEN START AGAIN

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLIGATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

NO PARTS OR REFAIRS, GAN DUPLICATE

TAC RECOMMENDATION -

1) Pl M0GS3IS

06/19/2002 11:19:03 HIBTORY - BEARS

CONDITION COMPLAINT: WINDSHIELD WIPER MOTOR FAILURES.,

ik EMAIL INSTRUCTIONS ARE AVAILABLE “hteivibiiiabinbiit

CORRECTICN/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 9 WAYS CONNECTOR. ITHE WIPER MOTCR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIREB AND FLOWE THROUGH THE TERMINAL
ENDE N THE MOTOR. THE FRHTHJGIRGUI:I'MTHEN BECOMES CORRODED AND
THE MOTOR FALS. IF THIS CONDITION I8 PRESENT, REPLACE THE WIPER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE B WAY CONNECTOR, 8EAL

TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. FREFERABLY A SILICONE
PEG3-8427 GMEdd Puge M4 of 2301




TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A BILICONE
THAT DRIES CLEAR.

PEOI-PL2 / GMEL Paga d4? of 2141




TECHNICAL ASSISTANCE SYSTEM

42 GM RESTRICTED
Case No: 1823349 VIN Number: 1GNES 185220158452
Deta Openci: &19%/2002 Modol Year: 2002
Duts Clrsad: Seriex: 51
Deslor Coda: B36i90 MRonge: 1275
Addrons: NORMAN FREDE CHEVROLHOUSTON State: X

Dexler Fhone:

SYMPTOM ABSTRACT— INOPERATIVE REPEAT WINDSHIELD WIPER WATER IN
RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION-- BODY AND ACCEBSORIES
UcC CODE 2——

UCC-2 DEBCRIPTION—

UcC CODE 34—

UCC-3 DEBCRIPTION—

GOM V2002 15:45:13 8BD TEMPLATE - HAM

STRATEQY BASED DIAGNOATICS

—2_NUMBER OF TIMES IN FOR THE BAME CONDITION
-2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y /N I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION) TOMMY MASON TEGH
. CUSTOMER CONCERN - WIPER MOTOR INOP.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, $1 8EARCH,
COMPARE TO LIKE VEHICLE?)

DLR £T6 2ND TIME IN FOR WATER INTRUSION INTO WIPER CONNECTOR CORRODING
WIPER MOTOR,

TAC REGOMMENDATION - ADVISED DLR TO S8EAL BACK OF CONNEGTOR AS PER P1#

1300828,

CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDEHIELD WIPER
. MOTOR AT THE B WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL COMNECTCR

FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL

ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND

THE MOTOR FAILS. IF THIS CONDITION 1S PRESENT, REPLACE THE WIPER MOTOR,,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL

TERMINAL CAMITIES WITH GMS OR EQUIVALENT SILKCONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.

0812002 16:45:13 HISTORY - HAMN
. 08/27/2002 15:03:41 BEERE -

CALLER'S NAME {FIRST, LAST, AND POSITION)TOMMY MASON TECH
PEO3-8427 GMS44 Page 4a9 of 2991




CALLER'S NAME {FIRST, LAST, AND PORITEONTOMMY MASON TECH

. 3__ NUMBER OF TIMES IN FOR THE SAME CONDITION

3__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVICUS SUGQESBTIONS MADE BY TAC {INCLUDE ADDIMIONAL
DETAILS OF THE CONGERN)
DEALER BAYS THE VEHICLE CAME BAGK WiTH THE SAME CONCERN. DEALER SEALED

THE WIFER MOTOR CONNECTOR LAST TIME.

NEW RECOMMENDATIONS

ADVISED DEALER TO SEAL THE WIPER MOTOR CONNECTOR AND COVER WITH SILIGONE.
. DEALER TO CHECK FOR DRAINAGE PROBLEM IN COWL.. DEALER TO COMPARE COWL TO A

LIKE NEWER UNIT. DEALER TO WATER TEST THE COWL. DEALER TO CALL BACK WITH

UPDATE.




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

. Cage Na: 5824821 VIN Nuwmber: 1GNET185528110214
Daes Openwits &20/2002 Modal Year: 2002
Date Closadls Sariex: T1
Dealer Coder B44049 Milsage: 8814
Addrens: GRAFF CHEVROLET, PONDURAND Stater M
Decler Phons:

SYMPTOM ABSTRALT -~ INOPERATIVE WINDSHIELD WIPER 1000038

RESCLUTION ABSTRACT-

ucC CODE 1

LCC-1 DESCRIPTION.— 80DY AND ACCESS0ORIES

UCC CODE 2

UCC-2 DESCRIPTION~—
. UCC CODE 3———

LG C-3 DESCRIPTION-—

08/20/2002 08-38:62 BBD TEMPLATE - MILLER

ETRATEGY BASED DIAGNOSTKIS

_2_ NUMBER OF TIMES N FOR THE SAME GONDITION
_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N/A_Y /N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST
. BELOW)

PEO3-842 F GMS4d Pags 431 of 1587




CALLER'E NAME (FIRST, LAST, AND POBITION}

SHOP FOREMAN RICK BALABON

CUSTOMER CONCERN -

WHIPERS INOP.

DEALER COMMENTS/DIAGNOSIS -([DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLET)

REFLAGED THE MOTOR THE LAST TIME IN AND NOW BACK WITH CORROSION IN MOTOR
AND CONNECTOR.

TAC RECOMMENDATION -

ADVISED DEALER OF Pl 1000038,

CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINESHIELD WIPER
MOTOR AT THE B WAYE CONNECTOR. THE WIFER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENCS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS, IF THIS CONDITION 18 PRESENT, REPLACE THE WIPER MOTOR ,
CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE CF THE 5 WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.

08/20/2002 09:38:52 HISTORY - MILLER




TECHNICAL ASSISTANCE SYSTEM
*+¢ GM RESTRICTED ***

Cass Neo: 1325973 VIN Nuber: TGKDTIISN22485030
Dete Oprnad: 8/2/2002 Model Year: 2002

Dats Cizsed: Serien: T1

Desior Codez Cos1es AMBoage: 3715

Address: KARI MORRIS CHEVROLECOLUMBUS Simie: N

Daajer Phons:

SYMFTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER 1000838

RESOLUTION ABSTRACT-

UCS CODE 1———-

UCC-1 DEBCRIPTION=— BODY AND ACCEBSORIES

UCC CODE 2

UCC-2 DESCRIFTION—
UCC CODE 3——

UCC-2 DESCRIPTION--

08/20Y2002 14:48:03 BBD TEMPLATE - ELLIOTT

STRATEGY BASED DIAGNCSTICS

=1 NUMBER OF TIMES IN FOR THE SAME CONDNTION

2 NUMBER OF DAYS VEHICLE IN DEAI ERSHIP FOR SAME CONDITION

_N_Y¥/N I8 THE VEHCLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)




CUSTOMER CONCERN - WIPERS INOP,

DEALER COMMENTS/DIAGNOSIS - EDWARD 8T8 HE DID NOT HAVE POWER AT THE MOTOR
AND REPMLACED THE MULTIFUNCTION SWITCH. NOW HE HAS POWER BUT THE MCTCR IS

BTILL INOP.

TAC RECOMMENDATION - TAC ADV EDWARD OF INFO FROM PE 1000038,

08/20/2002 14:48:03 HIATORY - ELLIOTT

PR 1000838 8Ta:

. CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL COMNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN RECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION IS PREGENT, REPLACE THE WIPER MOTOR ,
CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE & WAY CONNECTOR, S8EAL

TERMINAL GAVITIES WITH GMS OR EQUIVALENT EILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.




TECHNICAL ASSISTANCE SYSTEM

*+» GM RESTRICTED ***

. Cirsa No: 5227311 FIN Numbor:! TONDTIZEX2Z2141013
Duis Openad: 820/2002 Modst Foar: 2002
Dte Croaed: w2002 Serias:
Dasler Coda: 811021 J7 —
Addross: MENDENHALL-ROY CHEV GRABILL Sialer
Desler Phane:

SYMPTOM ABETRACT--— STALL WIPER K0)0628

RESOLUTION ABSTRACT- W/B WIPER MOTOR RPL

UCC CODE

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

ucc CODE 2

UCC-2 DESCRIPTION-—

. UGG GODE 83—

uUcC-3 DESCRIPTION---
O8/20/2002 15:31:41 SBD TEMPLATE - DIEHL
STRATEGY BABED DIAGNOSTICS

1__NUMBER OF TIMES IN FOR THE RAME CONDITION

1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__ Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FPEI-M1/7 GModd

Fuge 435 of 3201




CALLER'S NAME CRAIG LONG TECH

CUSTOMER CONCERN - THE WIPERS MAY S8TOP IN THE MIDDLE OF A SWEEP THEN

REBUME A BWEEP.

DOES IT ON ANY BPEED BETTING.

DEALER COMMENTE/DIAQNQS!S - HAVE DUPLICATED THE CONCERN.
NOTED THAT THERE IS NO
FLOW CHART FOR THIS CONCERN,
CHECKED FOWER AND GROUND TO
THE WIPER, NTF.

TS THAT LOCAL CLIMATE

HAS BEEN VERY WET LATELY

TAC RECOMMENDATION - 1000838 REPLACE THE WIPER MOTOR , CLEAN AND DRY
CONNECTOR THEN INSTALL QMBS SILICONE

TC WATERPROOF THE CONNECTOR AND MOTOR.

QV20/2002 18:31:41 HISTORY -DIEHL

0R/M7/2002 16:15:48 MEYERS -DEALER SURVEY WASB PERFORMED




TECHNICAL ASSISTANCE SYSTEM
“** GM RESTRICTED ***

. Come Ne: SI31087 VIN Number:  1GNDS135222484205
Dess Opend: &21/2002 Model Your: 2002
Dety Closodl; Seriax: Biezor ZWD 40R Tratbiez
Denler Cod 826600 Mileage: 5288
Addrosn MAROONE CHEVROLET OF MIAMT Stwter L
Dealer Fhons:

SYMPTOM ABSTRAGCT-— WIPER 1000658

RESBOLUTION ABSTRACT-
UCC CODE 1——
UCC-1 DESCRIFTION— BODY AND ACCESSORIES
UcC CODE 2——-
UCC-2 DESCRIFTION—
. UCC CODE J-mm—

ucC-3 DESCRIPTION---

08/21/2002 15:18:40 SB0 TEMPLATE - VAVRA

STRATEGY BASED DIAGNOSTICE

—2_NUMBER OF TIMES IN FOR THE S8AME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N_Y{N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESRORIESR (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND PQSITION)

. CUBTOMER CONCERN -
YES IJI.FI.IGATE - WIFEH NOP.
DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, REPAIRS, DUPLIGATED, 81 SEARGH,
COMPARE T LIKE VEHICLE?)
- HAS WATER IN WIPER MOTOR.
- HAVE REPLACED ABSY.
- NOW (S BAGK WITH SAME ISSUE.
TAC RECOMMENDATION -
- ADVISED OF PI 1000838

08/21/2002 151840 HISTORY - VAVRA,




TECHNICAL ASSISTANCE SYSTEM

W& GM RESTRICTED ***
. Cass No: 1834849 VIN Nembdar: 1GHDT135422203085
Duie Openad; 8222002 Modsl Yoar: 2002
Dats Clocod: Sorlest Breveds 4WD 4DR
Donler Codls: 023580 Miisugy ouio
Addlireas: "METRO BUICK OLDS  VANCDUVER State: ’ WA

SYMPTOM ABBTRAGT— WIPER 1000638 WIPER INTERMITTENTLY STOPS IN M
RESOLUTION ABSTRACT-
UCC CODE 4-—~—
UGC-1 DESCRIPTION— BODY AND ACGESSORIES
UCC CODE 2——
UGC-2 DESCRIPTION-—
. UGC CODE 3——

UCC-3 DESCRIPTION--

DR/22/2002 15:37:34 BBD TEMPLATE - EPLIN I

STRATEQY BABED DIAGNOBTICE

2. NUMBER OF TMES IN FOR THE SAME CONDITION
A7_NUMBER OF DAYS VEHICLE IN DEAL ERSHIP FOR SAME CONDITION

N_Y N & THE VEHICLE MODIFIEDNON-PRODUCTION ACCEBSORIES (LIBT BELOW)

REQ3-042/ GMoss Puge 450 of 3301




CALLER'S NAME (FIRST, LAST, AND PCSITION)SCOTT PIFRRO TECH

CUSTOMER CONCERN -WIPER INTERMITTENTLY STOPE IN MIDDLE OF WINDSHIELD

DEALER COMMENTS/IDIAGNOAIS {DTC'S, PARTS, REFAIRE, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH ETS THAT HE CAN NOT DUPLICATE AND THINKS WATER MAY BE GETTING INTO

CONNECTOR OF WIPER MOTOR.

TAC RECOMMENDATION -TAC ADMISED TECH:
1) 1000338 WHICH TALKS ABOUT WATER INTRUSION TO THE WIPER MOTOR
2) REPLAGCE MOTOR IF CORROSION PRESENT AND CLEAN TERMINALE SILICONE WITH

CLEAR

PED1-042 / GATS44 Fuge 46k of 2301




TECHNICAL ASSISTANCE SYSTEM
*+% GM RESTRICTED ***

. Caze No: 1536084 FIN Numbor: 1GNDE 138022810074
Dets Openad: 8/23/2002 Model Yoar: 2002
Date Cloesst: Sevien; st
Denler Code: B24265 Miteage: 1443
Abdress: IBERVILLE MOTORS INCPLAQUEMINE ~ gyotar 1A
Dvaler Fhone:

EYMPTOM ABETRACT— INOPERATIVE WINDSHIELD WIPER WIPERS NOPERAT)

RESOLUTION ABBTRACT-

UCC GODE 1

UCC-1 DEBCRIFTION— BODY AND ACCERSORIES
UCC CODE 2-——-m—o
UCC-2 DESCRIPTION—

. UCC CODE 33—

UCC-8 DESCRIPTION~—
06/23/2002 09:30:38 GED TEMPLATE - EGGLING
BTRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

-2_ NUMBER QF DAYE VEHICLE IN DEALEREHIP FOR SAME CONDITION

-N_Y /N |8 THE VEHICLE MODIFIEED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PEAN042/ GMNEI Fage #5] o 2300




CALLER'S NAME (FIRST, LAST, AND POSITION) JEFF LOUCUE, TECH.

CUSTOMER CONCERN - THE WIPERS ARE INOPERATIVE.

DEALER COMMENTS/THAGNOSIS {DTC'S, PARTS, REPAIRE, DUPLICATED, 81 SEARCH,
GOMPARE TO LIKE VEHICLE?)

THE TECH STATED THAT HE SEALED THE MOTOR CONNECTOR AS PER THE PI, BUT
WATER STILL ENTERED THE MOTOR.

HE STATED THAT HE USED A KENT-MORE PRODUCT TO SEAL THE CONNECTOR.
TAC RECOMMENDATION - READ THE Pl TO THE TECH, ADVISED HE USE WHAT WAS

STATED IN THEPI,

CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE @ WAYS CONNECTOR. THE WIFER MOTOR ELECTRICAL CONNECTOR
FAGCE LPWARD, WATER RUNE DOWN THE WIRES AND FLOWE THROUGH THE TERMINAL .
ENDS IN THE MOTOR, THE FRINTED GIRCUT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILE. IF THIS CONDITION 18 PRESENT, REPLACE THE WIPER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE § WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SHICONE

THAT DRIES CLEAR.

06/23/2002 00:38:38 HIBTORY - EGGLING

01/07/2003 10:02:40 WILSON LUPDATE;
PEQI-02 /7 OMEdd Fage 482 of 2201




0100772002 10°02:40 WILSON UPDATE;
CALLER'8 NAME {FIRST, LAST, AND POSITION)

JEFF LOUQUE (TECH}

3 NUMBER CF TIMES IN FOR THE SAME CONDITION

3__ NUMBER OF DAYS VEHIGLE IN DEALERSHIF FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGRESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN])

VEHICLE BACK WITH WIPERS INOP, WIPER MOTOR FULL OF WATER...TECH S8TATES
THE MOTOR WAS REPLACED ON THE LABT ViSIT AND THE CONENCTOR WAS SEALED

WITH BILICONE...TEGH LOOKING FOR ANY BUGGESTIONS....

NEW RECOMMENDATIONS

ADVISED TECH OF PI00413

01/07/2003 10:04:81 WILSON -

WINDSHIELD WHIPERS ARE INOPERATIVE OR OPERATE ERRATIGALLY.

RECOMMENDATIONINSTRUGCTIONS:




A REVISED "WATERPROOF WIPER MOTOR WASE PUT INTO PRODUCTION THE WEEK OF
NOV. 4TH, 2002. THE NEW PARTS ARE CURRENTLY IN 8PO INVENTORY, ARE
DIFFERENT IN APPEARANCE THAN THE OLD AND SHOULD BE ORDERED BY THE NEW
PART NUMBER.

OLD PARTS ARE ALE0O IN BPO. THE OLD PART NUMBER WILL NOT SUPERSEDE TO THE
NEW PART UNTIL THEY ARE USED UP. DEALERS SHOULD ALSO BE WARY OF MOTORS
OBTAINED FROM CTHER DEALERS (OFF THE SHELF) SINCE THEY WOULD LIKELY BE

THE "CLD" PART,

THE FOLLOWING CHECKS ARE STILL RECOMMENDED IN ADDITION TO MOTOR
REPLACEMENT:
1. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR
AREA. THE DRAINE ARE ON

EACH END OF THE PLENUM, WITH NORMAL "GARDEN HOSE" WATER PRESSURE,
THE PLENUM SHOULD

NEVER OVERFILL IF THE DRAINS ARE CLEAR. DD NOT ADD ADDHTIONAL
DRAING TO PLENUM.
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. iF
REPLACEMENT I8 NECESBARY, A

PIGTAIL IS AVAILABLE FROM GMSPO, ORDERING A COMPLETE HARNESS B NOT

NECESBARY.

PE0I-0M2/ GMb644 Pege 485 of 230



VEHICLES BULT AFTER NOVEMBER 4TH, 2002 8HOULD NOT EXHIBIT THIS

CONDITION. PLEASE FORWARD ANY CASES ON VEHICLES BUILT AFTER THIS DATE TO

THE PLATFORM LIAISON,

PART INFORMATION:

WIFER MODULE (MOTOR})

W/O RAIN BENSE NEW PART i 50G4 704
OLD 12487688

WITH RAIN SENSE (RPO = CE1) NEW PARTH 15084706
12487887

PIGTAIL

15308415 2002 MODEL YEAR

88088271 2002 MODEL YEAR

PED3-042 7 GME44
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TECHNICAL ASSISTANCE SYSTEM
*3% GM RESTRICTED ***

Ciese No: 5238409 VIN Nwmber:  1GNDT135022249878
Dats Opened: 8/23/2002 Modal Yoar! 2002

Davs Closwd: Sevient T

Desler Codar BOS374 MBeage: 11355

Adivoen; BEARDMORE CHEVROLET BELIEVUE gugee: NE

Dewler Plons:

SYMFTOM ABBTRACT— WINDOW WINDSHIELD WIPER WIPERS INOP OR COME ©
RESOLUTION ABSTRAGT-

UCGC CODE ===

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2———

UCC-2 DEECRIPTION—

UCC CODE 3—mmm—

UCC-3 DESCRIPTION-—

OR/23/2002 16:62:20 EBD TEMPLATE - RICHARDSON

STRATEQY BASED DIAGNOATICS

2_NUMBER OF TIMES IN FOR THE SAME CONDITION

-2 NUMBER OF DAYS VEHICLE IN DEALERSHN* FOR SAME CONDITION

_N_Y /N I3 THE VEHICLE MODIFIED/NON-PRDDUCTION ACCESS0RIER (LIST BELOW)




GCALILFR'B RAME (FIRST, LAST, AND POSITION)

JERRY LEWIS TECH

CUSTOMER CONCERN -

FRONT WIPERS INOP OR COME ON AT TIMES.

DEALER COMMENTS/DIAGNOSIS {DTCS, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

REPLACED WIPER MODULE WITH NO CHANGE. TECH HAS DUPLICATED COMPLAINT AND
8AW NO COMMAND FROM SWITCHES.

TAC RECOMMENDATION -

ADVISE TECH TO REPLAGE WIPER MOTOR ASSEMELY AND SEAL CONNECTOR PER PI

CONDITIONCCOMPLAINT: WINDSHIELD WIPER MOTOR FALURES.
CORRECTIONRECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIFER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELEGTRICAL CONNECTOR
FAGE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCGUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FALB. IF THIS CONDITION I8 FRESENT, REPLACE THE WIPER MOTOR .

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE B WAY GONNECTOR, SEAL
TERMINAL GAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.

08/23/2002 16:62:20 HISTORY - RICHARDSON




TECHNICAL ASSISTANCE SYSTEM
*%% GM RESTRICTED ***

. Case Not 5839119 VIN Number: 1GKDS 138822305801
Dais Opanei: 8/26/2002 Mods! Your: 2002
Daie Closed: Series: Jimmy Envoy 24D 4DR
Dezler Code: (47053 Milsaye: 10000
Addrass: MIKE SMITH AUTOPLEX,BEAUMONT Stater T
Desler Fhozs:

SYMPTOM ABSTRACT— WIPER WIPER MOTOR (NOP

RESOLUTION ABSTRACT-

ucG CODE 1

UCC-1 DEBCRIPTION=— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION=—
. UoC CODE 39—

UCC-3 DESCRIFPTION—

O8/28/2002 09:859:03 8BD TEMPLATE - NICOLETT1

STRATEGY BASED DIAQNQSTICS

1_NUMBER OF TIMEE IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I§ THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

PE03-8417 GM&L Rape 458 of BV




CALLER'S NAME (FIRST, LAST, AND POSITION) MKGHAEL FREDRICK
. CUSTOMER CONCERN - ALLEGES WIPER INOP

DEALER COMMENTE/DIAGNOSS -{OTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?}

TECH HAS VERIFIED AND LOOKING FOR INFO DN ACCESS0RY VOL.TAGE TO WIPER
MOTOR .

TAC RECOMMENDATION -

- ACCESSORY VOLTAGE 18 YELLOW WIRE TO MOTCR

- TECH WAS AL80D INFORMED TO CHECK FOR WATER INTRUSION AT WIPER MOTOR
CONNECTOR

08/26/2002 09:58:03 HISTORY

= NICOLETTI




TECHNICAL ASSISTANCE SYSTEM

vx% GM RESTRICTED *+*
. Caxe No: 3039909 VIN Number; 1GKES1883261 20507
Dets Openad: &728/2002 Mode! Yoar: 2002
Dt Cloned; Saries: Envoy XL 2WD
Dealer Cods; G53060 Milsage: 2441
Address; JEFF FENDER PONTIAC TIFTON Stater QA

Deler Fhons:

SYMPTOM ABETRACT— INOPERATIVE WIPER WIPER 10006358

RESOLUTION ABSTRALCT-

LCE CODE1

UCC-1 DESCRIPTICN— BODY AND ACCESSORIES
UGe CODE 2=
UCC-2 DEBCRIPTION—

. UCC CODE 3——

UCC-3 DESCRIPTION—

08/26/2002 11:47:45 SBD TEMPLATE - EGGLING

STRATEGY BABED DIADNOSTICS

_i_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUWBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y{NIS THE VEHICLE MODIFIEDYNON-FRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION) TOM KOLZE, TECH.
. CUSTOMER CONCERN - THE WIPERS ARE INOPERATIVE.

DEALER COMMENTSDIAGNOSIS -{DTCS, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)
THE TECH S8TATES CALLED FOR LIKE GABES.

TAC RECOMMENDATION - READ P 000938 TO THE CALLER.

CORRECTIONRECOMMENDATION: WATER INTRUSION THROUGH THE WINDBHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL

. ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS.

D&/28f2002 11:47:45 HIBTORY - EQGLING

PED3-0M2 7/ GM644 Fags 471 of 2301




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED ***

Ciuse Na: 5348107
Date Openad: &20/2001

Date Cloaedd:

Desier Codar BO#SIR

Aditress: MAIN MOTOR SALES COMANOKA
Desler Phonsr

1GNET185526117000
2062

Traiibiazsr Ext 4WD
<587

MN

BYNPTOM ABSTRACT— WIPER WIPERS INOP PID0413
RESOLUTION ABSTRACT-

UcCGC CODE 1——

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2———

UCC-2 DESCRIPTION—

UcC GODE 3=

UCC-3 DESCRIPTION=—

08/26/2002 412:25220 SBD TEMPLATE - HAW

STRATECY BASED DIAGNOBTICS

1_NUMBER OF TIMES IN FCR THE BAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y !N I8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST

BELOW)

Puge 173 4f 3301



CALLER'S NAME (FIRST, LAST, AND POSITION) CHARLIE EMITH TECH

CUSTOMER CONCERN - WIPERS INCP,

DEALER COMMENTS/DIAGNOSIS -(DTC8, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE VEHICLE?)

DLR 8T8 HAS CORRIOSION IN WIPER MODULE.

TAC RECOMMENDATION - ADVISED DLR TO REPLACE WIPER MOTOR AND SEAL REAR OF

CONNECTOR. HAJJ 40772

61 2000 SUBJECT: WINDEHIELD WIPER MOTOR INOPERATIVE

WHEN SERVICING THE VEHICLE WITH THE VIN YOU ENTERED, THE FOLLOWNG
DIAGNOSIS MIGHT BE HELPFLL IF THE VEHICLE EXHIBITS THE DESCRIBED
SYMFTOMS.

CONDITION/CONCERN:

WINDSHIELD WIPER MOTOR INOPERATIVE OR OPERATES ERRATICALLY

RECOMMENDATIONANSTRUCTIONS:

PEB3-041/ GME44
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RECOMMENDATIONANS TRUCT|ONS:
1. REPLACE THE WIPER MOTOR

. 2, CLEAN TERMINAL ENDS.
3. VERIFY CONNECTOR TERMINALS ARE IN GOOD CONDITION.

4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR AREA.

IF THE MOTOR FAILE AGAIN, REPEAT THE ABOVE STEPE AND FILE A FIELD PRODUCT

REPORT WITH TRUCK BRAND QUALITY.

08/20/2002 12:2520 HISTORY - HAM




TECHNICAL ASSISTANCE SYSTEM

B GJH RESMCTED L 1] ]
. Couve No: 1843484 VIN Numbor: TGNES 188428124407
Dats Opeuodd: 8272002 Modsl Year: 2002
Date Closed: Kevien: 51
Desier Cod: Bi0243 MTsngr: 3585
Address: HARMON CHEVROLET INCORANGE Einte: ™

SYMPTOM ABBTRACT-~- FRONT INOPERATIVE WIFER FRONT WIPER INOP AFTE

RESOLUTION ABSTRALCT-
UCC CODE 1—-—
UCG-1 DESGRIPVION— BODY AND ACCESSORIES
UCC CODE 2-—eam—m—
UCC-2 DESCRIPTION—
. uce CODE 3———

UCC-3 DEBCRIPTICN—

D8/2772002 11:38:32 58D TEMPLATE - SEARS

STRATEGY BASED DIAGNOSTICE

1_NUMBER OF TIMES IN FOR THE BAME CONDIITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR 8AME CONDITION

_N_Y¥{N 18 THE VEHICLE MODIFIED/NON-FRODUCT|ON ACCESSORIES (LIST BELOW)




CALLER'S NAME (FIRAT, LAST, AND POSITION)
TOMMY WATKINS TECH
. CUSTOMER CONCERN -
FRONT WIPER INOP AFTER HEAVY RAIN
DEALER COMMENTRMIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, Si SEARCH,
COMPARE TC LIKE VEHICLE?)
DIl NOT DO ANYTHING SINGE GUSTOMER IS WAITING AND I LOOKING FOR BUGQ
FIRST
TAC RECOMMENDATION -

1) P100413

I OB/272002 11:30:32 HIBTORY -SEARS
CONDITIONGONCERN:

WINDEHIELD WIPER MOTOR INOPERATIVE OR OPERATES ERRATICALLY

RECOMMENDATION/NSTRUCTIONS:

1. REPLACE THE WIPER MOTOR

2. CL.EAN TERMINAL ENDS,

3. VERIFY CONNECTOR TERMINALS ARE N GOOD CONDITION.

4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE IBSUES AT THE MOTOR AREA.

PE03-042/ GMo4d




IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEPS AND FILE A FIELD PRODUCT

. REPORT WITH TRUCK BRAND QUALITY.

BELCW THE LINE - INTERNAL ONLY - DX NOT FAX OR
EMAIL

Pl00412 2-23-02 SUPERSEDES 1000938 1-23-02

ADDITIONAL DETALS:

WATER COULD BE ENTERING THE MOTOR THROUGH A FLOGDED PLENUM DURING PLANT
. WATER TESTING AT FINAL ASSEMBLY. INVEBTIGATION I3 TAKING PLAGE TO

DETERMINE IF THIS I8 THE CAUSE OF THE FAILURE. PREVIOUSLY, IT WAS

THOUGHT THAT THE 8-WAY CONNECTOR SEAL WAS LEAKING INTO MOTOR AND NEEDED

TO BE SEALED.

0QA&2002 10:02:17 RATHKA -DEALER SURVEY WAS PERFORMED




TECHNICAL ASSISTANCE SYSTEM

"4 GM RESTRICTED w4+
. Ciso Na: s846018 FIN Niowbar: 1OKET 185258104765
Dute Opened: &/28/2002 Modsl Your: 2003
Dms Claseik: Series: T
Donisr Code: GO6100 Mibtoxge: 878
Address: REGAN PONTIAC-BUICK-LONG IBLAND € gy NY

SYMPTOM ABSTRACT— INOPERATIVE INTERMITTENT WIPER PIOD413 WIPER
RESOLUTION ABSTRALT-
UG COODE t——
UCC-1 DESCRIPTION=— BODY AND ACCESSORIES
ucC CODE 2————
CC-2 DESCRIPTION—--
. UCE CODE Grm———-

UGC-3 DEBCRIPTION—
08/28/2002 10:29:02 SBD TEMFLATE - NICHOLS
STRATEGY BABED DIAGNOSTICS

-1 NUMBER OF TIMES {N FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N I3 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)




CALLER'S NAME {FIRBT, LAST, AND POSITION) JOHN CROWNIN (TECH)
. CUSTOMER CONCERN - THE FRONT WIPER ARE INOP INTERMITTENT

DEALER COMMENTSDIAGNOSIB {DTC'Y, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMFARE TO LIKE VEHICLE?}
JOHN 8T8 HAS NOT DUPLICATE THE CONDITION CALLING TO 8E IF WE HAD LIKE
CASES.
TAGC RECOMMENDATION -
1. ADVISE OF PI00413.
1. REPLACE THE WIPER MOTOR
2, CLEAN TERMINAL ENDS.
. 3. VERIFY CONNECTOR TERMINALS ARE IN GOOD CONDITION.

4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR AREA.

2 CALL BACK WITH RESULTE., NICHOLS 40744
06/28/2002 10:30:02 HISTORY - NICHOLS
10/30/2002 08:18:30 POLULOS -CALLER'S NAME (FIRST, LAST, AND

POSITION) FHRLIP AUGUSTINE TEGH

~2_NUMBER OF TIMES [N FOR THE SAME CONDITION

_B_NUMEBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION




RESIUALTS OF THE PREVIOUS SUGOESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILE OF THE CONCERN)

= PHILIP CALLED AND 8BTS HE CAN VERIFY CONCERN. HE ST8 THAT MOTOR WAS
REPLACED 2 TIMES IN VEHICLE, HE 5TS HE CAN INSTALL A NEW MOTOR TODAY AND

1T WILL WORK FINE.

NEW RECOMMENDATIONS
- TAC ADVIBED DLR OF PA Pi00413. ADVISED DLR TO INBPECT FOR WATER
INTRUSION TO WIPER MOTOR. ADVISED DLR TO REPLACE AS NEC, TAC WAS ADVISED

BY VME FROM LIAISON DALE BRIGGE THAT A NEW MOTOR I8 FORTH COMING. THE

ONLY REPAIR 18 TO REPLACE MOTOR UNTIL NEW UNIT I8 AVAILABLE.




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

. Core Na: see71er VIN Number:  TONDT135122470158
Date Opeae: 8/28/2002 Moddl Your: 2002
Date Closed: &28/2002 Soriey: Bigzer 4WD 4DR Tralibiaz
Desier Code: B16133 Misnge: 5956
- Addrazs: SMITH STOKES CHEVROLREIDSYILLE Stwtat Ne
Denier Phone:

SYMPTOM ABSTRACT— INOPERATIVE WIPER PIO0413

RESBOLUTION ABSTRACT- WiS WIPER MOTOR RPL

UGG CODE 11—

USC-1 DESCRIPTION— BODY AND ACCESSORIES

UGG CODE 2

UCC-2 DESCRIPTION—

. UCC CODE 3—-

UCC-3 DESCRIPTION—

08/28/2002 11:22:52 SBD TEMPLATE - BENNETT

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMEBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

_N_ Y /N IS THE VEHICLE MODIFIELVNON-PRODUCTION ACCEESORIES (LIST BELOW)
GALL ER'S NAME (FIRST, LAST, AND POSITION)

. THURMAN SMITH TECH.

PEG3-0M42/ GMédd Page 481 of 2301




CUSTOMER CONCERN -

WIFERS INOP.

DEALER COMMENTI/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 31 SEARCH,
COMPARE TO LIKE VEHICLE?)
DUPLICATED. HISTORY B3811. HAVE NOT CLEARED THE CODE YET. NOTHING

REPLACED,

TAGC RECOMMENDATION -
CONDITION/CONCGERN:

WINDESHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATIONANSTRUCTIONS:
ADVIBE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. {F
REPLACEMENT 19 NECERSARY, A FIGTAL IS
AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS I8 NOT NECESSARY.

4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA.
FEOI-042 7 GMidd Page £33 o 2301




. IF THE MOTOR FAILS AGAIN, REPEAYT THE ABCVE STEPS AND FILE A FIELD PRODUCT
REPORT WITH TRLICK BRAND QLIALITY.

08/28/2002 11:23:52 HISTORY - BENNETT

PROZ-842 / GMEd4
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TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Ciuse No: s854536 VINNiowber:  1GNDT135822248063
Dute Opensd; 8/30/2002 Mods! Your: 3002

Dase Closadi Serie; T

Doaler Code: B26831 Miieage: 12654

Address: BUCKMAN CHEVROLET-BUBASTLIVERP  Sugras oH

Docler Fhens:

| SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER INOP PI00413
RESOLUTION ABSTRACT-
UCC CODE 1 =——mm
UCC-1 DEECRIPTION~— BODY AND ACCESSORIES
U CODE 22—
UCC-2 DESCRIFTION—
UCC CODE 3—rmmm

UCC-3 DESCRIPTHIN-—

08/20/2002 12:95:15 8BD TEMPLATE - STEVENS

BTRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_N_ Y /N I8 THE VEHICLE MODHFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

PEG3-041/ GAM44 Pugw 684 of 2381



CALLER'S NAME (FIRST, LAST, AND POSITION) FRED SNYDER

CUBTOMER CONCERN - WIPERS INOP

DEALER COMMENTE/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHIGLE®)

DEALER IS LOOKING FOR LIKE CASES

TAGC RECOMMENDATION =

DISCUSSED PI00413

ONDITION/GONCERN:

WINDSHIELD WIPERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATIONINSTRUGTIONS:
" ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT I3 NECESSARY, A PIGTAIL [S

" AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS I8 NOT NECESSARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE ISSUES AT THE MOTOR

AREA

PEOI-042 7 GMSdd Fage 485 af 2501




IF THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEPE AND FILE A FIELD PRODUCT
. REPCRT WITH TRUCK BRAND QUALITY.
08/30/2002 12:35:16 HISTORY - STEVENS

0873072002 13:16:49 LAWSON -

_1_ NUMBER OF TIMES IN FOR THE S8AME CONDITION
_2_NUMBER OF OAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

N_Y /N |& THE VEHICL.E MODIFIECYNON-PRODUGTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LABT, AND POSITION) FRED SNYDER
. CUSTOMER CONCERN - WRPERS INOP DLR REPLACED MULTIFUNCTION SWITCH

TAC ADV

DLR TO CHECK CIRCUITS BETWEEN MULTIFUNCTION SWITCH AND MOTOR

IF OK DLR TO REFLACE MOTOR




TECHNICAL ASSISTANCE SYSTEM

#+4 GM RESTRICTED ***
Cisse Na: $25520% VIN Nambor: TENDTIIE722280004
Dete Openod: 87302002 Modoi Yoor: 2002
Detz Clased: 1072002 Saries: b
Denier Code: RIS Misage: 15558
Address: BILL STASEK CHEVROLEWHEELING Stwte: "

SYMPTOM ABSTRACT—- WINDSHIELD WIPER WIPERS INOPERATIVE

RESOLUTION ABSTRACT- RF ABS WIR HARN RP

UGG CODE 1

UCC-1 DESCRIFTION— BODY AND ACCESSORIES
UCC CODE 2——u—

UCC-2 DESCRIPTION—

UCC CODE 3=

UCC-3 DESCRIFTION—

08/30/2002 16:07':45 88D TEMPLATE - MILLER

STRATEGY BABED DIADNCETICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

1 NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES (LIST BELOW)




CALLER'S NAME (FIRST, LAST, AND POSITION)
TOD MUELLER TECH
. CUSTOMER CONCERN -
WIPERS INOPERATIVE
DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRE, DUPLICATED, 81 S3EARCH,
COMPARE TO LME VEHICLET)
TECHNICIAN STATES WIPERS INOPERATIVE. STATES REFLACED THE SWITCGH AND
MOTOR. STATES NOW ON INTERMITTENT THEY ONLY SWEEP ONE TIME.
TAC RECOMMENDATION -
TAC ADVISES THE TRUCK HAS THE CE1 ~ RAIN SENSING WIPERS. OPERATING AS
CEBIGNED.

D8/30/2002 18:07:45 HISTORY -MILLER

PE03-842/ GM644 Pags 458 of 2501




TECHNICAL ASSISTANCE SYSTEM

s#* G RESTRICTED ***

Case No: XH55355 VIN Number: 1GNES 188420110098
Dutw (pemed: S 002 Modal Yoar: 2000

Duto Chrzed: Seriost Tralthlezar Ext 2WD
Desler Codu: B33 MBaage: 2438

Addrars: VAN LEONARD CHEVROLHOOVER Site AL

Denler Pioua:

SYMPTOM ABSTRACT— MOTOR WIPER PI00413
RESOLUTION ABSTRACT-

Ucs CODE | ————

UCC-1 DESCRIFTION— BODY AND ACCESSORIES
UCC CODE 2=—m—mm-

LICC-2 DESCRIFTION—

uce CODE 3———

UCC-3 DESCRIPTION--

06/3V2002 16:32:17 SBD TEMPLATE - BENNETT

STRATEQY BASED DIAGNOSTICS

_2 NUMBER OF TIMES IN FOR THE BAME CONDITION

-2_NUMBER OF DAYS VEHICLE IN DEALERAHIP FOR SAME CONDITION

_N_Y{N IS THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESEBOR

CALLER'S NAME (FIRST, LAST, AND POSITION)

BILL PINEGAR SM.

PEQ3-042 7 GMS44
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CUSTOMER CONCERN -

. WIPER INOP.

DEALER COMMENTS/DIAGNCSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)

DUPLICATED. DID NOT CHECK. THE WIPER HAS FAILED 2X.

TAC RECOMMENDATION -
CONDITION/CONCERN:

WINDSHIELD WIFERS INOPERATIVE OR ERRATIC OPERATION.

RECOMMENDATICNINBTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2. CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CGONNECTOR TERMINALS ARE IN GOOD CONDITION. IF
REPLACEMENT IS NECEBBARY, A PIGTAL IS
AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS |18 NOT NECESSARY".
4. VERIFY THAT THERE ARE NO COWL WATER DRANAGE ISSUES AT THE MOTOR

AREA,.

PE0I-042 /7 GMidd Puge 400 af 2301




{F THE MOTOR FAILS AGAIN, REPEAT THE ABOVE STEP3 AND FILE A FIELD PRODUCT
. REPORT WITH TRUCK BRAND QUALITY.

DEALER DID NOT WANT CABE.

DEALER ONLY WANTED TO LET UB KNOW ABOUT THE CONGERN.

08/30/2002 18:32:17 HIBTORY - BENNETT

DR/24/2002 18:12:07 KOPAH -DLR CALLED BACK, CABE

RE-OPENED.
CALLER'S NAME (FIRST, LAST, AND POBITION) BLL PINEGAR, 8M.

_7_NUMBER OF TIMES IN FOR THE SAME CONRITION

. _7_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILE OF THE CONCERN}

DLR 8T3 THE VEHICLE HAS RETURNED WITH THE WIPER MOTOR RUNNING WITH SWiTCH
TURNED OFF, AND THE MOTOR ABSY WAS PREVIOUSLY REPLACED FOR AN INOPERATIVE

NEW RECOMMENDATIQONS

1)UNPLUQ THE MOTOR, AND VERIFY SWITCH INPUTS ARE AT 0 VOLTS.

-

. 2)IF OK, REPLACE THE MOTOR AGAIN, AND REPLACE THE PIGTAIL HARNESS END

PEG3-M1/ GM L4 Pagw 451 of 2307




WITH PART NUMBER 15308415, FROM PI00413,

PRO3-G42 7 GMELL

0.4

Fuye 402 of 2901



TECHNICAL ASSISTANCE SYSTEM

#%% GM RESTRICTED ***
. Core No; 1233419 VIN Number: TONETI680260112787
Duiz Openpild: 830/2002 Madel Yenr: a0z
Duts Clovadi; Sevias: ™
Dualer Code: Bl&8s50 MToags: 1846
Addreax: ROWLAND MOTOR COMPANROWLAND Siate: NG

SYMPTOM ABBTRACT— INOFERATIVE WINDSH |ELD WIPER WINDSHIELD WIPER
RESOLUTION ABSTRACT-

UCC CODE { ——-

UCLC-1 DESCRIPTION— BODY AND ACCESSORIES

UCG CODE 2———-

UGC-2 DESCRIPTION-—~

. uct CODE 8——-

UCC-3 DESCRIFTION—

06/30/2002 18:30:25 £BD TEMPLATE - DARR

STRATEQY BABED DIAGNOSTICS

_1_NUMBER OF TMES IN FOR THE S8AME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR BAME CONDITION

_N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

PED3-042 /7 GME44 Puge 453 of 2381




—

CALLER'S NAME (FIRBT, LAST, AND POSITION) MIKE HUNT (SERVICE MANAGER)
CUSTOMER CONCERN -DLR ST8 THE WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSIS ~DTC'S, FARTS, REPAIRS, DUFLICATED, 51 SEARGH,
COMPARE TO LIKE VEHICLET)

DLR LOOKING FOR INFO.

TAC RECOMMENDATION -ADV DLR TO CHECK FOR POSS WATER INTRUBION AT THE

WIPER MOTOR FER PI00413.

DLR TO ADV TAC.

08/30/2002 15:39:25 HISTORY -DARR

PEO3-042 /7 GMEd4 Poge 4% of 2501



ey

TECHNICAL ASSISTANCE SYSTEM
s%% GM RESTRICTED ***

Cane Ne: S85465S VIN Nwmber: 1GNETIESX20112438
Dete Opmmai: 9372002 Modl Four: 2002

Date Clarad: Saries: Traliblazer Ext 4WD
Daslor Coda: Bo2313 AMTseger 4200

Addrene SURF CHEVROLET  POINT PLEASANTE  guoun oy

Dogler Phong:

B8YMPTOM ABSTRACT-— INOPERATIVE WINDSHIELD WIPER WAV INOP PI00413
REBQLUTION ABSTRACT- W/B WIPER MOTOR RPL

Ucc CODE 44—

UCC-1 DEBCRIFTION— 80DY AND ACCESEORIES

ucC CODE 2——-

LXCC-2 DEBCRIPTION—

UCC CODE 33—

UGC-3 DESCRIPTION-—

09/03/2002 10:20-28 S8BD TEMPLATE - RICHARDEON

STRATEGQY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
J1_KUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y#N I8 THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES (LIST BELOW)

PE03-841/ GM 644 Page 05 of 2005



CALLER'S NAME (FIRBT, LAST, AND POSITION)
JOHNK TECH
CLUSTOMER CONCERN -
FRONT WIPERS INOP
DEALER COMMENT/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| BEARCH,
COMPARE TO LIKE VEHICLET)
NO CODES, TECH HAS INBPECTED WIPER MOTOR CONNECTOR AND DOES NOT SEE ANY
8IGNS OF WATER INTRUSIONDAMAGE.
TAC RECOMMENDATION -
PH0413
CONDITION/CONCERN:
WINDSHIELD WIPERS INOCPERATIVE OR ERRATIC OPERATION.,
RECOMMENDATIONANSTRUCTIONS:
ADVISE THE TECHNICIAN OF THE FOLLOWING:
1. REPLACE THE WIPER MOTOR
2, CLEAN THE TERMINAL ENDS.
3. VERIFY THAT THE CONNECTOR TERMINALS ARE IN GQOOD CONCNTION. IF
REPLACEMENT {9 NECESSARY, A PIGTAIL 18
AVAILABLE FROM GMSPO. ORDERING A COMPLETE HARNESS |8 NOT NECESBARY.
4. VERIFY THAT THERE ARE NO COWL WATER DRAINAGE I38UES AT THE MOTOR
AREA
IF THE MOTOR FALLE AGAIN, REPEAT THE ABOVE STEPE AND FILE A FIELD PRODUCT

REPORT WITH TRUCK BRAND QUALITY,
FEO3-042/ GME44 Page 4M of 1




REPORT WITH TRUCK BRAND QUALITY.
00/03/2002 10:28:20 HISTORY - RICHARDSON

PEAI-042/ GMEd4 Tage I97 9f 2301



e

TECHNICAL ASSISTANCE SYSTEM
*+% GM RESTRICTED ***

Can No: Ja57488 VIN Nnmber: 1GKES 165620120257
Dute Oponod; w3002 Model Year: 2002

Date Closedi Series: Envoy X1 2WD

Doaler Cods: 8339 Meuge: 5822

Addrwse: HYATT BUICK-GMC MYRTLE BEACH State: S0

Doaler Phone:

SYMFTOM ABSTRACT—— INOPERATIVE WIPER REPEAT 2X WATER IN CONNECOT

RESOLUTION ABSTRALT-

ucC CODE 1

UCC-1 DESCRIFTION— BODY AND ACCESSCRIES
UCC CODE 2———

UCC-2 DESCRIFTION—

UCC CODE 3-——nee

UCC-3 DEBCRIPTION—

08/03/2002 15:20:43 8BD TEMPLATE - 3COTT

BTRATEGY BASED DIAGNOSTICS

~2_NUMBER OF TIMES IN FOR THE SAME CONDITION

2. NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

_MN_ Y/N I8 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCEBSBORIES (LIST BELOW)

PE1-0427 GMEL4 Poww (98 of 303



CALLER'S NAME (FIRBT, LAST, AND POBITION)

RQY DOYLE TECH

CUSTOMER CONCERN -

FRONT WIPER INOP.

DEALER COMMENTS/DIAGNOAIS {OTC'E, PARTS, REPAIRS, DUPLICATED, 8] SEARCH,
COMPARE TO LIKE VEHICLET}

TECH STATES THAT HE REPLACED THE WIPER MOTOR ASSEMBLY AND NOW VEH 18 BACK
WITH THE SAME CONCERN. TECH STATES THAT THIS TIME HE NOTICED THAT THERE
WAS WATER IN THE CONNECTOR FOR THE WHER MOTOR.

TAC RECOMMENDATION -

ADVISED TECH

1 OF PRO443,

08/0X2002 18:20:48 HISTORY - 8COTT

PE#3-042 / GMe44 Page 499 of 3581




