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BRGE
@M RESATERICTETPD
‘ HOMBER: 05582424 VIN: 1GNMOT1ASEA2 160900
DATE OPENED: ©03/35/02 MODEL YEAR: 2002
DATR CLORED: 03/25/02 EERIES, TRAILBLAZER 4WD (£-D
BORIRCE YRS MILERGE: 213238
CORTOMER
ADDREAS :
HOME FHONE ETRTES: CA
BUY. DHONE:
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
dM RESTRICTED
CUBTOMER
ADDRESS: STOOETON , Ok
HOME PHOINE:
CASE NUMEER: O065A2434 VIM: 1GNBLT133422160909
MODEL YERR: FLaF]
DATE OPENBD: 2002-03-25 SERIES: TRAILBLAZER 4WD (4-D
DATE CLOPED: 200%-03-25 MILEAJE: 2123E
' Phote DELIVERY DATE:
TYPR: Yan DEALER MAME: TRADEWAY CHEVROLET (O
PARENT : DEALER ADDREBS:1460 E YOSEMITE AVE, ,MANTECA,CA,98336,08A

FERENEETE IR A AN AR rd AW IENER AL CASE INFORMATION* St ke a v rnaueunarrddhddh b

el Product Allegution GM 1241 Other

1 REBAIR ATTEMET(B) FAULTY WINSHPILD MOTOR
AG4 Poasibls Safaty Concern Othar

1 REPAIR ATTEWMPT (B} CUST CLD NOT BEE

W51 ¥Windshield Wipers Ingluding Blades/Arma Other

1 REPAIR ATTBWPT (8} STOPPED WHILE RAINIMG

Injitiate Par

INETRUOTIONE 1O CRM)
*Halect PAR Button

[(8BE "Creatbing a Product Rllsgation Request RUN O:\Progra-13\Flusl\Nicros-1\Iexplors . exs
http://carsweb/webinowledge /CARECP/SBE/htm] /CreatingAFroducti] legat ionRequast . htm] ]
FAULTY WINDAHEILD WIFER MOTCOR

i-iiilu-i-ttti-i-i-iiiiiii-iiiittii‘-itit'm m-i*iitti-iiiii*ii*ii*r***iuii-wi*tt*tt

CUST CALLED FPROH BNTBRPRIBE REGAURDING A 2003 CHEVY TRAIL BLAZER. WHICH THEY ARE THE
ORIGIHAL OMMER OF. WHICH HAS 21236MI8. WHICH WAz PORCHASAD PROM TRADH MAY CHEVROLET. QBT
THAT THE VRHICLE HAD A FADLTY NINDSHIELD MOTOR. CAUSING RN ROCCIDENT. CURT STATER
THE WEATHER CCNDITIONS WAS RATNY £ DARK. THE WINDSHEILD WIPERS STOPPFED WORKING

1



an RESTRICTERDR
ING THE DRIVER TO LOOEE VIEION QF CRJECTE IN FRONT OF VEHICLE. CUST ETATES
srrararrrransnaananai 0 JABS5EER]
-03-15
CONTIINUEDL............THE VEHICLE THEN HIT 2 TRACTOR EQUIFPMENT. CRM ADVISED CTUST THRT

THIS CASE NEZDS FURTHER RESEBARCH & CRM WILL DONTACT CUBT BACK 1/27/02 6-8PM CUST AGRRED,
EUEPENDING REQ. KENYA GILBERT/CARB/TAMEA; ©; 365555575

BERAERANRE RN PR RN AN AAR Ak b+ PATR THRORMATION Y # b ddhddrirdddddd e v e h o % b ek ok

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AROE:
DRIVER LISABRILITY:

OWNER DESCRIPTION:

ALLESED DEPECTIVE COMPOMENT:
IRCIDENT RRSULT:

POLICE REPORT: ROGAD CONDITION1 ROAD SURPFACE:
NUMBER OF PEOPLE: O BODY IMJURY:
INJURIEE:

m YERICLE THVOLVED.
OF VEHICLEE: ¢

PFROPERTY DAMMAGE:

WAS VEHICLE INSUREL: INSURRNCE COMPANY HRAME :
INBURRNCE COMPANY ADDRESS:
AOBNT HAME:
AQHRT PHOME HUMBER :

MOEE INPORMATIOCN.

- MAINTENANCE LOCATICH,
JUREENT LOCATION OF VEHICLE
ROTIFY HRME,

WAR VEHICLE INSPECTED: INSPRCTORS NAME: INSEECTION DATER:
NILEAOE AT INSRFECTICON:
WHERE WAS INOBFECTION DONE:

WAS VEHICLE FOAD TEESTED:
ROAD TEET DESCRIPTION:
BROAD TEET RESULT:

CONE IWSPBCTED:
IAVEBTIGATIVE SIMMARY:

PAR BTATUS,
dhddd bt dddd b kbbb rd e a DAY THFORMATION A &t v fr s b e i o o o o o e e e i e o ol o ol e ol o o il e e ol o oy el

AOURCE 1 TRAVNBACTION =
2T TYDE:
CHASE REASOMN :

DEALER BAC:




GN REEBTRICTETLD

* MAME =
ADOREAH: ,
HE)
FEONE NUMEER: FRX MTMBER:
FROOOCT CODEa BODY TYPE:
THRIM:
BNGINE TYPEH: TRANAMISBION:
VYEHICLE DRIVEABLE:
MILEAGE & BUY-BACK: O BRC WARRRNTY DATE:
MERF: BADA: 0
BALES TAX:
DBEPRECIATION
URGRALH 1
AFTHRMARKET 1
LERSE TERM:
DRMRGER :
OTHER 1
BRANCH 1 MAME:
ACCOURT MUMBEER :
INTEREST EATE: INTEREET FAID:

DRALER BUYOUT:
ACCOUNT BALANCE :

LEGAL : . LEGATL. TYPE:

LENCH LANW:
DHALER ALMIMISTRATION: VEMICLE DESTIMATION:
FBLBASE : LIEM PAYOFP:

TITLE BRAND:

T-MT YIM:
e ol ol e ol ol e e S ol ol ol ol e ol ol ol ol ol ol ol el riri*mIL'! Inmriiiiiiiiiiiiiiittit i il e gy e e e g i e e e e e
[

HRAME LAOCATTON

FAONE NUMBER :

SEATINI POSITION: RESTRAINT:
TYFE OF IMJTRY:

TREATED Ir 50, WHBRR:

AAE AR ATARR TSR R AN AR NN RSO ADR INFORNATION T *eiekserrbddshrbnthnknsnbakerbrdeied

EXTERNAL CASE HUMREER DATE:

TITLE HAMBS:

RNEINEES . % BUBINEHE: @

ACCTDENT i DATE OF ACCIDENT:
DESCRIPFTION OF DRAMAGER:

PURCHASE/LEABE: O DATE QF PURCHABE/LEASE:
MILEAGE AT PORCHASE: O PURCHAER /LEASE AB:

DOES OMNER HAVE POSHSSTOW OF VEHICLH:
RABOLIITION SOUGHT:

.I’i'l'iiit‘ltt*ititiiitiiii*tm CONTACT IRFORMATION  * e ke e N N R r e e e R e p ke by
RAMNE - CONTACT HUMBER : i



G REBTRICTED

ANY : CONTRET TYFE.
9. CONTAGT mHONE:




QM RASTERICTED

. HUMBER: 06584745 VIN: 1GNDTL38822 160900
DATR OPENED: 03/45/04 MODEL YEAR: 2002

DATE CLOBERD: Mfﬂlfﬂz EERI1EE: TRAILALAZER 4WD [(4-D
EOURCE PAR YEE NILEAJRE;: d13a3s

COSTOMER :

ADDREERE

EOME PEONE: _ STAYE ¢ oA

BUS. FHOME:

OENERAL MOTORE CORFORATICOCHN
CHEVROLET DIVIEBICGCHR
@M RBETRICTELD

CIIETONER 1
ADDREBER : STOCETON ., Ca
HOME FHOWE:

CAAE NUMMER, OSS84749% VIN 1GNDT136822180800
MODEL YEAR: 2002
DATE OPENED: 2002-03-25% ERRIEE) TRAILELAZRER 4WD (4-D
DATE OLOSED: 2002-04-01 MTLRERCE 41238
E DELITVERY DATE:
?‘gﬂl FAR ¥Ymn DELLEBR NAME : TRADEHAY CHEVROLET O
PFARENT : DsEA2434 DEALER ADDRESS:1460 E YOEBENITE AVE, .MANTECA,CA, 953115, UBA

R AR bR h bk bk bbbk bbb kh ek AGENERAL CARN INFORMATION®ddddkdddddddbhddddnddddddarnrry

T0: Product Allegation OM 1241 cther

1 RERAIR ATTHMPTI(B) PFAUTLTY HWINEHHILD MOTOR
AO04 Possiblas Safaty Conoern Othar

1l REPAIR ATTEMPET{E) LIIST CLD KOT EBR

N5l Windehisld Wipexrs Including Blades/Rxms Cthat

1 EEFAIR ATTEMPT(B) FIORPED KHILE RAINING

FAULTY WINDEHRIID WIPER MOTOR
ARk AR AR PR E R AR R AR RN OR HTETORY VR A ARtk kP S I NSRS W N R h A A Ak kb

1. CEM EVMD FILE. CHEN FPHOMED INTERPRISE. CONTACT FERBON, JEMNY FONIRNILLA, WAR FOT
AVAIL. CRM LEFT HEG ON VHE. LATAREMR HANCING/FAR S8042; O; MAd014480
2002-0)-24

9. COM REEEARCHED VIN HIETORY. ON 1/28/02 w/9 WIDRR MOTOR MRS REPLACHR BY TRACY CHEVY,
R/O # 048327, CRM FRONED DLRSHP AND LEPFT MEZ ON VME FOR PFRET ROSBTTI, RBOURSTING 0OFY OF
RJO. LATASHR HAWKINS/PAR 50042; D:; 3686015417

2002-04-01

RCYVD MB3 FROM JENNY. CRM FHONED JENNY AND OBTAINBD ADDITIONAL INFORMATION ABOUT
INCIDENT)




PAGHE :

g REEGTRIQTELD

BTATED THAT WHAN VHH WAS IN THE EHOP AFTER INCIDENT, THHEY TRSTED WIPERS AND FO
wgrg FouwD. [ sTATED TEAT RODY DANAGES WERE REFAIRED . ETATED THAT IN

TEE FIRAT RENTAL APTER THE VHH WAS RHPATRED, THE RENTER RETURNED THE VEH AND ETATED TEAT
TEE WINDSHIBLO WIFPERS DID WOT WORX. [ ETATED THAT IS8 WHEN VEH WAH TAKEN TOQ TRALY
MOTORE AND A CONCEBRN WAS POUND WITH THE WIRBHIELD WIFER MOTOR. [ ETATED THAT VEH WAH
REFAIRED UNDER WARERAWTY. [ STATRED THAT TEEY ARE HEEKING COMPENBATION FOR REFAIRS.
I 5TATED THAT RRPAIRS WORE §1,539.34. LATABEA BANFINE/PAR 58043; 0; J66537544
2002-04-01

4. CRM ADVIBED JENRY THAT UPON ROPT OF DOCUMBENTE, FILE WILL EE PORWARDED ™0 ESIS FOR
EANDLING. HEEEESTATED OKAY. LATASHA HAWKIND/PAR 5B042; 0; 30835845
2002-04-01

5, CaM govDh o0 FROM I oM CLOSING PILE AND FORWARDING TO BEIS FOR HANDLING.
LATASHA HAWKING/FAR 58044; D; 3IBSEB4A1384
2002-04-01

&. FUSINESS SUMMARY-1-CRM REVIOWED FILE. 2-ChM CONTROTED THE NUMBHR O FILE IN ORDER TO
VERIFY THE 1141 FACT2. 3-CRN ADVISED AGENT, PILE RETNO FORWARDED T¢ EBIE DUE TO
COMPENEATTON REQUEST. 4-0FM CIOBING FILE AND FORWARDING TO EBIS.HO OFFERE OF
REFURCEASE/REPAIR/RESPONBIBILITY EXTENDED. LATAEHA HANKINE/PAR 58042; 0; 386541432
JENNY PONTANILLA

dkkdbbkhddd bbb ddh A kbbb rrrwrwrw TN PRR TNFORMAT ITON & o o o o ol o s e e e e o ok oF 37 9 3 00 o o o o 3 o o o ol ol ol ol ol ke e e

INCIDENT DATR: 2¢01-12-17 INCIDHNT TIME: 05:30:00
i:‘l‘ LOCATION: JACKBCH SLOUGH BOULEVARD

varE: I pRIVER AcE: [
DRIVER DISABILITY: RO

CHNER DBSCRIPTION: CUBT BTATEE THRT TEE TIME MRS 5:30 AM & IT WAS RAYNING & THH
WINDSHEILD WIFERS STOPFED. CIBT COULD N
ALLEGED DEFECTIVE COMPONENT: WINDSHEILD WIPER MOTOR

INCIDENT RESULT: FWD TO EGIS 3706702

FOLICE EEPORT: N ROAD CONDITION: Wakbt ROAD SRFRCE:
NUNRER OF PECPLE: 1 BODT INJURY: N
THJURIRS, N

WAR AHOTHEER VEHICLE INVOLVED: ¥
NUNMBER OF VERICLEH: O

FROFERTY DANAGE

HAE VEHICLE INBURED: ¥ INNURANCE COMPANY HRME: HNTERPRISH RENT A CAR
INSURANCE COMPANY ADDRESS: PO BOX 578945 STOCKTON

CALIFORNIA
AGENT NAMN: BENTERFRIBE RBNT A CAR
AOENT PHONE MUMBBH: Z05-343-5730

MORE INPORMATION. CONTACTING ENTERPRIBE RHFHR TO CLATMHDKA014B98 JENMHY PONTANILLA

E LOCATICM: DIABLO AUTO BODY
Fﬁﬂlﬂ‘rﬂﬂ OF VEHICLE: ENTERFRISE
FY NRME: JENNY PONTANILLA




M REBTRICTED

VEHICLE INSPECOTED: W INSPECTORS ¥AME: INAFECTION RATH.
AT INBPECTION:
WAS INSPECTION LONH:

WAE VEHICLE ROAD THETELD: N

ROAD TBEAT DRACRIPTION:

ROAD THEST RESJULT:

CONF INEFECTED:

INVESTIGATIVE SUMMARY: REIMBURSEMENT REOURE
FAR BTATIG: Rooaptad '

FAOE:

EEE AR RS ARk kb kb ke kPN ADAR IHFORMATIOH S S e s e d kW dd b dhhw A by kAN AR AN A

AOTTRCE . TRNHB*L'IIUH:

REQUEST TYPE: :

REFURCHARE REASON: f

DEALER BAC:

DEALER HAME:

PEALER ADDRESH: , ,

COMTACT: ,

FRONE NTMEER: ' FAX NUMBER:

FRODUCT CODE: BoDY TYPE:
TRIM:

ENIINE TYPE: TRANSMISAION
VEHICLE DRIVERBLE:

MILEMASGE ® BUY-BACK: O BRC WARRANTY DATE:

MERP, HADA: D
SALRE TRX:

| el

I

AFTERMARYET

LEABE TERM:

DANAGE :

OTHER i

BRAMCH : HAME

ACCOUNT NUMEER :

INTERBST RATE: INTHREET PAIT:

DEALER BIFYODT)

LEGRL LEGAL TYPR:

LENOR LAMI:
DEALER AININISTENITION : YEEICLE DESTINATION:
ERLEREE LIEN FAYOFF:

TITLE RREAHL:
REPLACEMENT VIN:

AT RN AT Ak b A ARODTLY THIORY S bbb bbbk d bbb bbbk ik ddrdr b d bk b kbbb

WOMENR OF INJURIES: o
COMMEITTE 1

ADDREHA: ,
CITY/BTATR: ,

TING POBITION: REATRAINT :
OF IHJORY):
1 IF¥ B0, WHERE:

LOCATION:



M REESETRICTETD

.*‘***I‘l‘*ii**** ke rrarnadr ke vADE INFORMATICN PSS Aanb ek e s v bbb bbbk PN A E S

HXTERMAT, CASE NDMBER : DATE!

TITLE MAMREE

RUBINEBES . ¥ BUAINESSH: 4

ACCIDENT : DATE OF ACCIDENT:
DRECRIFTION OF DAMNAGE,

FURCHASE/LEADE: 0 DATE OF FURCHASE/LBASH :
MITARGE AT PURCHASE,: 0 PURCHASE/LEAGE ASD:

DOBE OWEHR HAVE PONEBSION OF VEHICLE.
RESOLUTION EBOUGHT s

ARAN AN AR AN AR AR R R A AN T T YRRD CONTACT IMPORMATIORN SRS S ek e R T hhhd kA hr A e e e e A b

KAME : CONTACT NUMERR: 1
COMERITY : CONTACT TYPB1 Claimant,

cowtact rrowe: [

ETOCETOM, CA
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FACSIMILE TRANSMISSION COVER SHEET

DSZ4HT | rmvmsae Rlile-29R-ORIO
@ o mitcEuuls  PecoMmbe Q000amocn

kel Atuinter . FeNwmbwn __CHRBTML

Total mumber of puws incleding cove sheet: ‘&_




Apeil 1, 2002

Cheverolet Mator Compeny
Claimi Department
Aitn: LaTasha

RE: Date of Loas: 12/17/01
Onur (Gaien
Your Clalm

Dear Ciaims Dapartmont:

Ploass find enclosed docomentation of our clxim for demages 10 our vehicle as o result of
the: shove referencad loss.,

Wo are pregenting s olaim to you that inchades the followling:

Damage: $1539.34
Administrative Fee: $150.00
Total Amoant Does 5169934

Ploaw: forward your drafl in the smount of $1689.34 to my aention st the wddress noted
sbove, Also, please peflarence our claim mumber on your dradt.

Thank you for yeur prompt stsention to this metier.

T ¥ U INEN 35TdeEiN ET:2F ZORc-TE-Nt
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11728/ 20uZ . J8:07 MM vLale Fumber

DIARLD AMTYO BODT
License #:ADL71923 Federal) ID #:6B411108)
“NE DO IT RIGET THE FIEST TIME"
T710 MurEky Drivme
Ftogktan, CA SEZL10-BiO7
{309)476=-9971 Trax. {208)470-9974

Nritten By: NALTHR WOMTSS §

AMjustar;
tasurea: _
Ownax : Mi.q'
AdAvany Dedvetibles
Dats of Iows
Day: Prpe of Logue
Bveninoe: Foint of Impact:
Inspect
secatian
ARvTEnDCeE Businasat _

Conpany; Usays to Repair

% wkton, CA 9810

002 CREV TRAILALANNR £X4 LTZ £-4.2L-FI 40 UTV Int,

FIF: 1GHDTLISE2J160R00 Liar 420ALG Frod Date: Qdematar: 311238
wWlr Conddfioning Rear Dafogoer Tilt swheal
iew tvngral Intacmictant Nipera Climate Control
aylaAm Epkires Theft Deterremt/Alarm Cual Air Condition
“RY Wipcx Body Sids Naldings ‘Dual Wirrora
wivacy Jlas: Roof Console Luggage/Roof Maak
By Lapps Clasr Coxt Paint Two Tone Paine
Sowrar Btesriag Fower Braken Fousx Windows
JOWE Luwko Power Drivar Haskt Fower Paisahger Sedt
*owaz Mingers Anti-Look Brakes {s) Driver Airhag
“assenger Aicbag Frout Slde Inpest ALz Bag 4 Wiaal bige Brvakes
anthey i.eac: Buckat Ksats Aear ULap dampar
Tailexing ' ickaga Musimon whasls |
W, " aP. DERCAIFITON QTY WKT. FRICE JABOR BATHT
1 FRCHT BUMPEE
2 O/H fzont bumper 1.6
3e wpl IEpRCE bar 1 24,00 Inel,
A 4pl Bumpar covar w/oolor 1 339.00 Tacl. 2.6

ocabination selid w/fcg lwop

B AdA for Clesr Cout i.0
d Md for Ywo Tona 1.0
7 Add far fog lamps ' 19 §
as 'apl Aumpey cover ratainsr 4 12,40 Taei.
A+ pl Thurpar cover fastaner 1 o.g3 Ingi.

PriIdT  EdeE-TE-udd




. /TRS2002 a0 8807 PM Tal Bunbay
0882
FRELININARY ENTTMAYT
2002 CEHEV TRATLELAEER 4X4 LTZ 6-4.2L-BT 4D UTV Ink:

RO, oF, IESCRIPTICON QrY EXT, PEICE LABOR DAJNT
LI-1 Flax Mditive 1 .00 A
(NF ] Hasardous Waste Remcval 1 },0b %
13 FROFT vANELE
L3 ‘epl Prent panal Chavrcoluk 1 A33.30 1.0
k4 FROUT LENPY :
L5 wpl RT Basdlaop asay 1 247.00 o4
L FRIER
19 pT KT Feoder Chevrelat Ll 2.2
ot Add for Cclear goat 0.
1t Pl RT Waselhouss panel fxont LY ¥ 1 .6
08 coloxr Hatch 1 a.1
--------------------------------------- T P P T T N B N N NN ke B BN NN BN R e e BB
Bubtotals === 15%.33 £.9 8.2
Parts . §pl.53
Parta Discount ¥ 9%1.93 -an.0W -150.39
Body Labox £.9 hxe w 5 MB.0D0/he  392.208
. _Baine Lakoy 0.2 bxe & $ 39.00/br  321.80
Falnt duppliss 8.3 hes & £ IH.00/Br 164.00D

Bublet/Misn. .00

EUNTOTAL $ 153904
JRAND TOTHhL L | 15:?.34
ANTUEFTMENTE .
Daductible 0.00
CUSTOMER RAY 3 .00
INEURANCE PAY ¥ 1319.34

™IS RETIWATG IS GOOD FOR A FPERICD OF THIRTY DAYE ONLY (OWLESS OTHERNISE
“PRCIFIID IR MRITING.] SINCE THIS EFTIMATE IS BARED ON OUR VINUAL ISGPECTION
WLY, ‘IT CANNOT EE RELIED URCHN M AN OFFSE TU REPAIR UNLEES A REFAIR
VWTRDRTIZIATION EAS BEEN SIGHED.

L FRARTS ARE HEW UNTLAEE OTHERNIBE EPECIFIED.
HAME ¥4 Fon COMING TO DIASLO AUTO BODYI

IIABLD AFTD DY FARRANTE ALL NOREMAMENIP TERCLODIPG ARFINIREING yoR A PERIOD OF
MT YRAR FRON TXE DELIVELY LATE.
. \ATE DELIVERED VALIDATED BY

Lk PART. ART MEW IRTLEEN OTABEWYNE SPECLIFIED.

, _
- D el




A/2ES200Y a- 00T PM Job punbel
'#963

FRELIMINARY BSTINATE
2002 CHIEV TRATLMASER 4X4 LTE #-4.2L-FI 4D 0TV Iat,

welmmte o--oan i HVTOL Cxhll EFTDETIIN SUOTE. DOoleas athecwizs coted all ibess sws dewiwed from

ehs Quide DRI0M)3 Datsbasm Date £/200) and the pavis salscisd are Olbeparts mevofacrured by thy
w:llhm apinziied Egnipmant Maenfpotmrwr. Astwelsk (v} or Dowhls Aageyial 've) depigares chet Eba
aankE EBACok e Anfammvisn provided by NOTOL iy have Diem modifisd 4 Say hivo DOBA TTo BT
JEwmabe arT ourtd. BelsOripinal Bgmipeinr ROSTACtUTST AELETRANNST BAYCC Wxw ceacribed na AN

v aal Pyl maCe. Dand pares axe describsd 45 Lax, Qoul Recy Berte. B3CY. o THED.  Reooodicionsd

frts Ere Jescricad an fsoon. AooTRd PArsE axw dawcribed A AeOone. MAAN Part Mumbarz Al Fripes

e provided aiem Macipmal Auts Alpgd Spscifiemeicay, oo, Weod sign (] LTeme ADALoate mpmmAl
*airies.

NSMAYN - A produst gf oo Joforsarion Bervioes Ing,
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200/677-0140

ANTIAC « BMC - oittlee _Oldémoblle

sso? w-lnm:.r Ave, / P.0. Box 577287/ Mude!tn ca 9535?-?237

ALL SPECIAL ORDER PARTE FAIL FOR IN ADVANCE.
20% HANDLING CHARGE ON ALL RETURNED ITEMS.

NGO AEEUND ON PARTE AFTER 50 DAYS OR WITHOUT INVOICE.

NO REMIND ON ELECTRICAL OR SPECIAL ORDIER PARTE,

X

EHIHNEH%QPAHAHW!HD1TE!H!WEHﬂEﬂM!ﬂFHWﬂHGE

TROD TO:.
DIABLO AUTO BODY

PHORE:{ 20%9) . i?l 9471

PAGE 001 OF 00l YOUR ORDER WhS PILLED BY JOK MNC CRAK

QUOTE oMLY ]
'.urmp. . 98210 ‘ WAD 11unos
PoR 10128 MPIE2 0K X
\ . BEQY ©00C e . o
VEW PART " BIN DESC OoTY  LIST ' SELL  XSELIR
- mnlsoauu— ONETK LINER 1 SL.30 3466 T4 208
| o
| welQUER-. -y
| m’i-- e g': ‘.‘
m‘.---""’"- ‘ x
a2 ’e:m'l.-.
m ;.E.i .3 T RAA .
o SUBTOTAL IPRY
, : TAY
YOTAL LINES 1 SUOTE OMLY 4. & SR

Jd |E
vy pazzes |§
: casy | [
7 48 CP '
¥05 01/23/01

L T T . "
M L L 4
k
L T4 L
.
'
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'

204 10:1¢:4d
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PONTIAC ¢« GMC  “Z/4, Oldsmoble

- 20B577-0140
3807 McHenry Ave, / P.O, Bax 577287  Modesto, CA 85357-7287

AL SPECIAL OFIDER PARTS PAID FOR IN ADVANCE.
30% HANDLING CHANGE ON ALL RETUANED ITEM.
NO HEPUND ON PARTS AFTER 50 DAYS OR WITHOUT INVOICE.
- | MO REFUND ON ELECTRICAL OR BRECIAL ORDER PARTS. .
G PARTE GUARANTEGD 1 YEAR FRCM DATE OR INVOICE, % sl

—— -

Eumrn i
TABLO AUTO BODY - ) ¥
PHONE: { 208) $70-597L INV$ Q22611
QUOTE ONLY : oy OASE
95210 NADE L10ODS MOT 40 CF ;
PO 10145 MP361/169 YO5F 01/LB/02 ;
FEQ} Q000 g’ ‘ FOa 13:5C:119 ;
BIN DESC ert LT sEit  xorLURMRORRRCRRLERRRRNE | !
Ul4003008 173 AZTAINER 1 .81 .43 4%

OLSNSESL0 OMFTK BETATNER 4 3.60 3, 45 i

s 1072, ..
o v BHSE

ACTY. ... ...
patE . BRI
m.-- fdmrmr o SUBTOTAL 6.3
TAX

Eéﬂu. LINES 2 " QUOTE OWLY 10, 15
JPAGE 003 OF 001~ YOUR CRDER WAS FILLED BY JON NC CRAW B

ZViaT Z0RZ-TO-Nv

I —— T




PONTIAC « GMGC  544%: Oldsmobile

208/577-0140
3807 McHenry Ave. / P.0. Box 677287/ Modesto, CA 95357-7267

ALL SPECIAL ORDER PARTS FAID FOR IN ADVANCE. THANK YOU

S0% HANDLING CHARGE ON ALL RETURNED [TEMS. ;

NO REFUND ON PARTS AFTER 30 DAYS O WITHOUT INVOICE.
NC REFRUND ON ELECTRICAL OR SPECIAL ORDER PARTS.

/

QM PARTE GLIARANTEND 1 YEAR FROM DATE OF INVOICE. %

BOLD TO:
[DIABLOG AMTO BODY

PMOME: { 209] 478=-2871 I Q10024

QUOTE ONLY ! SANMH
[CALIFORNTA 95210 WADS 110008 MOT 48 CP
: P08 10185 [ MPOST/136 307 OL/17/02
SEO¥ 0000

04 12:32:44

H FART BIX DESC QTY LIST SILL )
Q15074337 CWNYTR MEADLAMFP 1 247.00 147.946 147,048
Ol5011730 ONSTK PANEL 1 132.3C 8% 96 &0, 0000
1 1510 1227 10.2N

frlﬁﬂ'?'fﬂﬁﬁ QHSTR F!:HEL
of moielOl¥S. .. "
P
e e 542%0 '
! mﬂl'll'......b‘

NS wilera

“my an aTad = ‘WTWM _ _'_.-"" .II.. j.l.‘.
~ : _ AR . ooRR
TOTAL LIMES S QUOTE OMLY 265, 1ol

FASE 001 OF 00) TOUR JRDER MAZ TILLED BY SERENA DALAND
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PONTIAC « BMC s Oldsmoble

T77-0140

3807 McHenry Ave. !l P.O. Box|B77287 / Modesio, CA 95357-7287 ey
ALL GPECIAL ORDER PARTS PAID FOR IN ADVANCE, ' THANK YOU
30% HANDLING GHARGE ON ALL AETURNED|(TENS, . ®
NO REFLIND ON PARTS AFTER 80 DAYS OR 0T INVECE.
NG REFUND ON BLECTRIGAL OR SPEGIAL ORDER PAMTS. . -

| | @MPARTS GUARANTEED 1 YEAR FROM DATE OF INVOIGE. ®
g eI - o : {n®
AUTO BopY | : : ﬁ :
' : PHONE:{ 209) 478-5971  INVS Q10018 |Tuiv:
' QUOTE ONLY . _ . CAIH @ .
ALIFORNIA ' 95210 - MADF LIOOUS MO7 43 CP ;
POy iruu(wl‘-’ MPOE7/12]1 K01 01/08/02 ;
b . SEQE 0000 : 04 19:29:20 [ @ ¢

IVEN PART sIN oegc oty | LISt srnn  xszrfRRERRRINREAME
pllo0c asessTODA QUSTK FASCIA 1 [325.00 223.04 323 CAREEEN ' @
. m""l-. .
Tavgya

g m.““” it Y W i1
m}'.l... n - E
ACCT 8., ‘;
Uy ‘ )

ﬁ_l
5

® SUBTOTAL 223, 048
. o TAN Y e
@§[ToTAL LINgS 1 i QUATE OMLY - -238. (.
AOE 001 OF CO1 YOUR ORDER KAX rr]inu:n BY SEREWA DALAND
w
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P

¢ PONTIAC« BMC <4, Oldsmoble
- . -200/577-0140 -
2807 McHenry Ave. / P.O. Box 577287 | Modesto, CA 9B357-7287
ALL SPECIAL ORDER PARTS PAID FOR N ADVANGE. '
b 20% HANDLING CHARGE ON ALL RETURNED [TEMS.
NuHEancnPAHTEAH'maunwsnnmmmrnwm
rep NO REFUND ON-ELECTRIGAL OR SPEGIAL ORDER PARTS. X
~ OM PARTE GUARANTEED 1YEAR FROM DATE OF INVOICE.
ROLDTG: ) _ . i
PIADLO AVTG BODY - - " g
PHOME( ({ 304) 'l?l-iﬂ?l INVE Q21113
QUOTE ONLY ' CAEH
(CALIFORNIA #5210 WADE 110005 MO7 46 ©p
PO§ LOLSS MR 361/056 YO8 01/04/02
SLO8 4000 @/""" : T4 081081332
. IVEN pART BIN DESC QY  LIST  serL  xeeLch LR .

0

oS ko «

FIGE Q01 Or @6l YOUR ORDIR WAS FILLED BY JON HC CRAN

00 OLE150538 OMSTK BAR 1 26450 173.06 173 ocfhule

SUBTOTAL 178, 0cjNiNNRRSERS
TAX » OO T A T

OTAL LINES 1 QUOTE ONLY  171. DERiRE

ET8T ZOOZ-TR-at

T by e
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INVOICE
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TECHENICAL ASSISTANCE BYBTEM PAGE:
G RESTRICTED

‘ NUMHRER: 5673445 VIN: 1GKDT1358322362922
DATE 06/14/02 NGDEL 2002
DATR SERIRS T
BOURCE: CHEVROLET NILEAGE B00443
CUSTOMER : BO690C3
ADDRESS :
=ome recne: [T STATE: EI
BUS. PHONH:
SYMFTUM ABSTRACT---- INOPERATIVE WINDSEIELD WIPER WINDEHIELF WIPER
FEGOLUTION ABSTRACT-
TEC CODE 1-----——---
UCC-1 DESCRIETION--- BODY AND ACCESSORIES
o0 CODR 2-------—--
DCC-2 DEBCRIETION---
DCC CODB 3-meevm—m--
DOC-3 DESCRIPTION---
06/14/2002 16150140 EBD TEMPLATE - YELLAND
STRATEGY BASED DIAGNOETICS
1 OF TIMEA I¥ POR THE SAME CONDITION

OF DAYS VEHICLE IN DEALERBHID FOR SAME CONDITION

¥ / B IE THE VEHIOLE MODIFIED/KON-PRODUCTION ACCESSORIEE (LIET BELOW)

CALLER'E HAME (FIRST, LAST, AND POSITION)

ROCK REMIGIO TECH

CUSTOMER -

WINCAEIELD WIFERE ARE INOPBERATIVE.

DEALER COMMENTE/DIAGNMOATS - (DTC'B, PARTH, REPATRE, DUPLICATED, SI SEARCH,
COMPARE TO LINH VHHTCLRY)

THE WIFERS ARE WORETMG RIGET MOW AND THER TEOH I8 CALLING POE CAEH
THFGRMATION OW THE VEHICLE.

TAC RECOMMENDATION -

ADVIEED TECHMTICTAM OF In00s3A

CORRBRCTTON /RECOMMENDATION : WATER INTRUSIOH THROUGH THE WINDSHIELD WIFPHR
MOTOR AT THE 9 WAYS OCMNECTOR. THE WIPER MOTOR ELECTRICAL CONEECTOR
FPACE UPMARD, WATER RUNS DOWK THE WIRES AMD FLOWE THROUGH THE TERMIHAL
MDA IN THE MCTOR. THE DPRINTED CIRCUIT BOARD THEN AECONEE CORRODED AND
THE MOTOR FATIS. TIP THTIA CONDITION TS PRESANT, REPLACE THE NIPER MOTOR ,
CLEAN TERMINAL EMDS. THHN CN THE BACK SIDA OF THE 9 WAY CONNECTOR, BHAL
TERMINAL CAVITIES WITH GMS OR BQUIVALBMT SILICUNE, PREFERABLY A BILICONE
THAT DRIES CLEAR.

06/14/2002 16:50:40 HIEBTORY = YBLLANT




409963

TECHNICAL RA8S5IBTANCE BYSBTEM
GM RESTRICTED

.l NUMBER: 5£73134 vIM: 1GKDALIA422354986
DATE 06/14/02 MODEL 20032
DATE 06/17/032 BERTES B1
HODRCE: @MC TROCK MTLEAGR 0093089
CUBTOMER @53048
ADDRESS:
HOME PHONE: I FTATE: AL
BUS. DHONE:

EYMPTOM ABETRACT~---- INOPERATIVE REFEAT WINDOW WINDSHIBLD WIPER I
RESOULATTION ABSTRACT- W/3 WIPER MOTUR RFL

VCC-1 DEECRIPTICH--- BODY AND MNOCESSORIEH

UCC-31 DEICRIPTION---

06/14/2002 15:21:59 BBD TEMFLATE - YELLAND
ETRATEGY BASED DIMMNOBTICE

4 NUMEER OF TIMES IN FOR THE SAME CONDITION
FUMBER OF DAYH VEHICLE IN DEALERBHIF PFOR BAME CONDITION
Y / W IB THE VEHICLE MODIFIED/NON-PRODUCTION ACCHESORIEE (LIST
BELON}

CALLER'S NAME (FIRST, LAST, AND POSITION)

BCOTT WALDEEP TECH

CUETOMER COMCERN -

WINDSRIELD WIPERS INOPERATIVE.

DEALER CONMENTS/DIAGROSIA - (DTC'S, PARTS, REPAIRS, DUFLICATED, ST SEARCH,
COMPARE TO LIXE VENICLEYT)

1T VIEIT, NIFER MOTORE REPLACED, 2MD VISIT 3K MILES LATER. TBCOH IS
CALLING POR CAGE INFORMATION,

TAC RECOMMERDATION -

ADVISED TACHNICIAN OF I000934

CORRECTIOR/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
HOTOR AT THE 5 WAYE CORBECYCR. THE WIPER MOTOR ELECTRICAL COMEBCTOR
FACE TUPNARD, WATER NUNE DOME THE WIRES AND FLOWS THROUGE THH THRMINHAL
ENDE IN THR MOTOR. THE PRINTED CIRCUIT BOARD THER EECOMES CORRODED AND
THE NOTOR FAILS., IF THIB CORDITICN IO FRESENT, REFLACE THE WIFER MOTOR ,
CLEAN TERMINAL EXDS. TEEN OF TEE BACK EIDE OF TEE 9 WAY CCHWECTOR, HEAL.
TERMINAL CAVITIES WITH OME OR EQUIVALENT BILICOWE. FREFRRABLY A SILICONE
THAT DRIES CLEAR.

08/14/2003 16:131:59 HISTORY = YELLAND

PRAOR:

1
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TECHNICAL AABEBEIBTANRCE EYSTEM
amM REBTRICTED

. NUMBERr 5751442 YIN 1GHNDT138X223ES033
DATE ﬂ'l'fl!'fﬂi MODEL 2002
DATE SERIES T
BOURCE: CHEVROLET MILEAGE 008057
COEBTOMER Bl5920
ADDRESH )
BEOMR PHONE ( _ STATE NI
BUS. DHONE:

SYMFIOM ABSTRACT---- IROFERATIVE WINDOW WINDSHIELD WIFER WIFBRA IN

DCC-3 DEBCRIPTION---

07/19/2002 1533545 SBD TEMPLATE - YHLLAND
STRATEQY AASED DIANIGATICA

1 NUMBHR OF TIMES IN FOR THE BAME OOMDITICH
NONREER OF DAYS VEHICLE IN DEALERGHIF FOR SAME CCHDITION
¥ / ¥ IS THE VEHICLE WODIFIED/NON-PROCUCTION ACCRSSORIES (LIST BELOW)

CALLER'H HRME (FIRST, LART, AND POSITION)

TAVE DAFPER TECH

CHATOMER CONCRRW -

O WINDSHIRLD HIFER OFERATICH.

DEALER COMMBETS/DIAGNDOIE - (DTC'8, PARTE, REFAIRE, DUFLICATED, 51 SHARCH,
COMPARA TO LIXKE VHHICLET)

TECH I8 CALLING FOR CLARIFICATION OF THE DIAGNORTICHE. DURING THE
COMVERSATION IT CAME OUT THAT TEE TECE WAE FOLIOWING TEE DIAGNONTICE FOR
A TAHOE AND NOT A TRAILBLAZER.

TAC RECOMMENDATION -

ONCE THE CORRECT DIAGWOSTICE WERE ESTARLISERED TECH WAS ADVISED OF
RELATED CASEER WHERE TEE WIFHR NOTOR WAS REPLACED AND THE BAUK OF THE
COMNECTOR BEALED.

oT/f13/2002 15:35:4% EIETORY - YRLLAND

FAUR : i
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TECTCHNICAL AS8BISBTAHNCE SYSTEM
aHM RESTRICTEDRD

‘ NUMBER: 5782051 VINI LUNDT1 3184223169448
DATH 068/01/02 MODEL aqod
DATE SERIES TL

BOURCE : CHEVROLET MILERGE gloasy
CIRTOMER 1 B11024

ADDRESE:

sz roxe: [ STATE: IN

Wa. PEONE.

EYMPTOM ABBTRACT---- INOFERATIVE WINDEHIELD WIFER WIPERE INOPERATI
REBOLUTION ABSTRACT-

VCC CODE 1-==au--=-a-

UCC-1 DEACRIPTION--- ROBY AND ACCESHORIES

DCC CODR 2----------

UCC-1 DEBCRIPTION---

CC CODE 3-----=-==--

UCC-3 DEACRIPTION---

08/01/2002 12:52:30 BBD TEMPLATE - YELLAND
ETRATRIT BASED DIAGHCETICE

| HUMEER OF TIMES IN FOR THE SAMB CONDITION
NUMBER OF DAYE VEHICLE IN DRALEREHIF FOR BAME CONDITION
Y / ¥ I8 THR VEHICLR MODIPFIED/NON-FPRODUCTION ACCEASCRIRE (LIGT BELOW)

CALLER'S MAME (FIRBT, LAST, AND POSITION)

kEYIN JOHNSON TECH

COETOMER CONCEMN -

WINDSEINLD WIFERF ARE INOFRRATIVE.

DRALER mfnm:a -{DTes, PARTS, REPAIRE, DUPLICATED, SI BEARCH,
COMPARE TO LIKE VEMICLRY?}

THE WIPER NCTOR WAS REPLACED ON A PREVIOUS VIBIT, TECH FOUND CORROSICH IN
THE CONWECTOR AND NOTOR AGAIR. TECH IE CALLYNG FOR A REPATR.

TRC RECOMMENTATION =

ADVISED TECE OF I0QQ938.

WIMTMI HATER INTRUBION THROLUKGH THE WIMNDSHINLD WIFER
NOTCR AT THE 9 MAYE CONNECTOR. THE WIPFR MOTOR ELECTRICAL COMNECTOR
FACE UPWART, WATER NOME DOWN THEE WIRES AND FLONE THROUGH THE TRRMIMAL
ENDS IN TEN NOIOR. THE FRINTED CIRCUIT BOARD THRN BACOMNES CORRODAD AND
THR MOTOR FAILE. IF TEIS CONDITION IB PRESENT, REPLACH THH WIPER MOTQR ,
CLEAN TERMINAL ENDS. THEN ON THE BACK GIDE OF THE 5 WAY CONNECTOR, ARAL
TERNINAL CAVITIEE WITH GMS OF FQUIVALEMT RILICCHE. FREFERABLY A NILICONE
THEART DRTEH CLEAR

08/031/2002 12:52:380 EISTORY - YELLAND

PAGE 1

1




Y1324

) PROE : 1
am REETRICTERD
. NUMBER: 1-6£32D05345 VIN: 1GKR8168926128000
BATE 01713703 MODEL 4003
DATR 04/02/03 BERIES BNVOY
ECTRCE: FARYEH MILERGE 8514.0
cvmonr. |
ADDRESE :
zore oz, [ STATE: L
BUS. FHONE)
GERERAL MOTORBEB CORPORATIAON
ODIVIBIODON
G K REBTRICTERD
CUBTOMER :
AnoRsas. scaxe . v [N
HOME DPHOME:
CASE NUMHAER: 1-833053465 VIM 10EER1688256128000
MODEL YEAR: 2002
DATE OFENED: 2003-0L-13 HERIEE! Emray
DATE CIXOBED: 2003-04-043 MILBAGE 5514 .0000000
: White Mail DELIVERY DATE:
ﬁgl‘!: PARYes DHALHR HAME, Wada Raulerson Pontimc-OMC Truck, Inc.
PARENT :

DEALER ADDRESS 12101 Noxth Main Screst.Gainesville,PL,33609-

IELT,

FEERERERARRARNNRRR RN ARA kR ARk ek A QENERAL CREE INFORMATIOH T S r i i A A AR TR S ANAAAAARARNNN
R51 Powsr Windshiald Wiper - Motor / Bladsa / arme

¢ REPAIR ATTEMPT(S) Inoparative

TAEREYTRPET PR RAARERARARERANER .ﬂ'.'.'*'*m mmﬁ*ﬁﬁiI"i."'-i-i****..-'-“iiii LL L L L

¥Windahleld Wiper Issus; r 2003-D1-13
4003-01-17

Sarvice Retuast bk besth Closed Sacisfied.; : 2003-01-17
2003-01-31

ER 1o Btatum of Closed has besn Re-Opsned by JOMNEOBZ; ; 2003-01-21
2003-01-21

Barvice Request Ownership has changsd PROM: REYROLOL TO: JOHMSORZ) ; 2043-41-21
2083-01-21
..nld: 2003~01~17~-18,34.31.500000, MEXDocHNum: 0301700388, ; 2003-01-31

-01-21




PRAK:
GM REBTRICTED

%I‘ILL CONTACT ATTEMPT; ; 2003-01-31
-01-31

callad Wade Raularson dir; ; 2003-01-21
1003-01-21

l1/vom for AVm: ; 2003-01x21
2003-01-23

recelved vme from cust on 1/21/03 @ 13:10pm; ; 2003-01-23
2003-01-21 )

LEFAL CORR FL INITIAL CONTACT LETTER; ; 2003-01-31
4003-D1-21

Craated:LBOCOOR _LCODAZ. BR¥L-63305365; ; 2003-01-31
2003-01-21

LEGAL COURR FL, INLITIAL CONTACT LETTER-submitted; ; 2003-01-22
db03-01-23

APFROVED; ; 1003-01-22
2003-D1-23

talled cust; ; 2003-01-23
4003-¢1-313

cfpated par; ; 2003-{1-123
‘-ﬂ1-=3

craated PAR; ; 2003-01-24
2002-01-24

Sarvice Request Ownership haas changed FPROM: JOHNSOR:X TO: BOYCER: ; 2003-01-324

2003-01-24

Ownership Escalated to BRC; ; 2003-01-34
4003-01-24

THIA FILE HAB ABSIGNED TO DON LATIMER AT 5774B; ; 2003-01-30
44903 -01-14

Bervice Racuest Ownarship has changed FROM: BOYCER 7TO: LATINERD; ; 2003-01-34
A4003-01-24

Inirial contact w/Rly.: ; 2003-01-24
2003 -01-24

Parforwad case scan.) ; 4003-01-34
2003-01-24 :

Acknowledgement Contact.; ; 2003-01-34
2003 -01-27

from Cust.) ; A093-01-37
-f1-39

2




PAGE: 3
M REBTRIGCTED

from the Cust.; ; 2003-01-29
3-#2 -ip

Initial contact w/Sust.; ; %003-01-30
2003-01-2A

Contact w/DLR.: : 21803-D1-30
2003-01-30

Requested RSO from Dealer.; ; 2003-0¢1-30
2003-01-3G

Indtinl contecr w/AVM.; ; 2003-01-30
1003-02-13

VMR from Cust.; ; 2003-02-13
20031-02-13

YME from the Cust.; ; 2003-02-123
2003-02~17

VYME from Cust.; ; 2003-92-17
2003-02-18

Attempt contact w/Svc Mgr.; : 2003-DZ-1A8
2001-02-18

act w/CumRt.) ; 2003-02-1B
-02-18

Contact w/Svc Mgr.; ; 2003-D2-18
a003-03-18 )

Daaler Eapalr Eec. BRC DPAR Scanned: 2003-02-18-13.1%.43.0000040, MBXDocNum: LATAES31B5; ;
a003-03-18
4003-0d-34

Barvics Regquest Cwnership has changed FROM: LATIMERD TO: BORCHAM; ; 2003-02-24
2003-02-24

Bervice Regqueat has besn Clased Satisfied.; 5 J003-02-24
2003-02-326

BR in Btatus of Closed has baasn Re-Cpaned by MORRIS; ; 2003-03-31§
2003-02-256

fax; ; 2003-02-26
4003-02-27%

CALLED DLRr r 2003-02-27
2003-02-27

cusrea oot [ 0 =oos-=-+
2003-02-28

CALLED: ; 2003-02-28
-02-28




PROR: i

G RESTRICTED

coaT I ; 2001-02-28

-0z-28

APPROVAL; 5 2002-02-2B
2003-01-218

Adviged of OM dacieion; ; 1003-02-28
2002-03-428

Fowarding to FIT for processing; ; 2003-03-04
2003-03-04

THIB PFILH HAS REAM ASATIONED TC KRYSTEL DAVIE GORRNT & 58130; ; 2003-031-04
2003-03-04

Bervice Raguent Ownership has changed PROM: MORRIS ToO: BOYORR; : 2003-03-04
2003 -03-04

Bervice Request Ownsrship bhas changed FROM: BOYCER 7T9: KDAVIS) | 24603-03-D4
2003-03-04

JOHN MESSAL, BODYBEODP MAR; ; 2003%-03-04
2003-02-04

BRC FAR Bcanned: Z003-03-04-17.13.07.000000, MSXDocHum: DEP3ESCODA; ; 2003-03-05
2003-03-11

HWARRANTY ADMIN FOR RO; ; 2003-03-17
-G3-1%

ron meeslck/warranty admin; ; 2003-03-%5
20D3-03-17

forwarded volrasmell; : 2003-03-17
d003-03-17

DISREGARD COMMENTH....3/17/03 4:28:14 Py | A003-03-1%
2003-03-24

warranty admin.) ;) 2003-03-25
2003-03-35

CLOBING PILE; ; 2003-03-26
2003-03-35

BSarvice Reguest has besn Closed Satinfled.; ; 2003-03-35
2003-03-25

BR in Status of Cloped has baen Re-Opensd by WEITH; ; 2003-03-36
20031-01-24

quality audit complete: : 2003-03-16
2003 -04-03

.licu Boquant hag bean Closed Satisfled.; ; 3003-04-03




PRAR . 5
GM REBTRICTED

.*tititiiiiiﬁii Ahhkh b ERRTRTR R TR PAR IHPORMATICH Y T F S m A A AN AN AR AR AR T ST ST a

INCIDENT DATR: A002-13-24 INCIDENT TIMH: 16:00:00.0008400
INCIDENT LOCATIUON: Seabrssze blwvd in Daytona, PL at Wachovia Eank.

DRIVER MAMRE: CRIVER AOE:
DRIVER DIBABILITY: nons

OWWER DEACRIPTION: cust hed no vigion bfo it was raining and his wipsrs warea inop. Heavy
rain., Prove half mile w/ noc wipsrw. Attempting to negotiate driwve through.
ALLRIED DEFECTIVE COMPONENT: windghiald wipers

INCIDENT RESDLT:

FOLICE REFORT: ROAD CONDITION: Wet RORD BURFACE: Concrete
QOF PEOPLE: 4 BODY IRJURY: ¥
INJURIES:

WA ANOTHER VEHICLE INVGLVED:
HUMBER OF VEHICLEE: ¢

PROFERTY DAMAGE: N

WhS VEHICSLE INSURED) THSURANCE COMPRNY MANE:
INSURANCE COMPANY ADDRESHS:
AGENT HRME.
AJENT FHONE NUMEEE)

INFORMATION: cust had veh into dly 3x's for wiper rapair

KAIRTENANCE LOCATICN: n/a

CURRENT LOCATION OF VEHICLE: at ¢ust's home

NOTIFY NAME: Ownar

®AS VEHICLE INSPECTEL: INGFECTORE MAME: INBPECTION DATE:

HILBAGH AT TNEPBRCTICH:
WHERE HAE INEPRECTICN DONE:

RAZ VEHICLE ROAD TRETED(
ROAD THET DEECRIPTION:
ROAD TRET RREQULT:

COMP INSPECTED:
INVEBETIGATIVE HUMNARY 1

PAR BTRTUR:
TR T AT EAR AN ek kbbb ki DAR IHNFORMATION**hddddddaddddddddbr b vt rrrr e ddddr

SRURLE TRANSACTION
REQUEET TYPE:
REPURCHAER REROOH:

DEALER HRCH
DEALER MAME:
DEALER ARDDREOS:
CONTAST: |
HUMRER : FAX HNUMBER:
b - BODY TYPE:
TRIM:




PAGE
af RESETRICTED

IHE TYPE: TRANBMISEION !

am« VEHICLE DRIVEBABLE:
# BUY-BACK: O HRC WARRANTY DATE:
MBRP: HADA: O
BALES ThX.

CEPRECIATION:
UPORADE
AFTERMARERT 1
LEASE TERM:
DRMAGHE ;
OTHER:
BRANCH - HAME :
AOCOUNT NUMBRR ;
INTREREST RATE: INTEREAT TAIL:

DERLER BOYOUT:
ACCOUNT BALANCE:

LEGAL ; LEGQAL TYPE:

LEMON LAW:
DRALER ADMINIETRATICH VEEICLE DESTIMATICR
RELEASE: LIEN PAYOFF:

TITLE BERAND:

REFPLACEMENT VIN:
kAR R AR NN R BN AN Ak k bR AW e BODTLY THJTUTRY S 0% 00 vkrsk s s b e ol o e e 00000 ok ok o e e e

¥UNBER OF INJURIES8: O
CONMENTE -

&I: LOCATICN:
BEH: .
JETATE: ,

FHONE MNUMBER:

BEATING POSITION: REATRAINT
TYPE QF INJURY)

TREATED : IF EC, WMERE:

ARAFE R kbbb d b hrhdrh kb ke TADE INFORMAT I ON] s e e e i ol ol e e e e o e 000 0em o o o0 0 o ol ol ol ol ol o o o o ok ool

BEXTERNAL CASE NUMEER DATE

TITLE MAMESR )

BUGINEBE : % BUSIMNEES: b
ARCCIDENT: DATE OF ACCIDENT:
CEECRIPTION OF LAMAGE:

PURCHREE/LEASH: DATE OF FURCHABR/LRAAR:
MILEAGE AT PFURCHRSE: 0 FURCEASE /LERAE AH:

DOES OWMNER HAVE DPOBEERIQN OF VENICLE:

RESOLUTION SO0UGHT:

kR kAR AR ARAARAN TRk RN ARRY CONTRACT IHFORMATION v &t bi kb b A Adidd gy by e s o8 m kb n

HAME : CONTACT RUMBHR: 1
COMPANY CONTACT TYPE:

CONTACT PFHOMNE:
TEE:
4
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CAPTURED TEST FLEET REPORTS

’1

CASE Ib: CTF-01
PLANT: FJhlﬂma Cliy OK
PLATFORM: FBIT UTILITY
MODEL YEAR: 2002
MODEL: waoY XL 4WD {4-DOOR)
VIN NUMBER: 1 GKET1658428100254
ENGINE RPO: [I.La
TRANS RPD: [mu
BUILD DATE: 02/04/2002
SMT: ]
PROB CODE: 20101
PROBLEM CODE! [Windahield wipers nol working propesty ]
DDOM READING: 1814
DRIVER NAME: |Pum| Dute Extluded
. PHONE #: [Parsonal Data Exclded S
E-MATL ADDRESS: |Purml Dwten Exciudad
18 DAY EVAL DATE;
PFROBLEM REPORT DATE: 04/10/2002
DATE RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:  [A57 |
VERBATIM: hisid wipers are . No windshield wash or wips
. A relay clicking scund is haard when the wiper swiich ls
on. Buspact wiper module problem. Vehicls tumed In to GMS0-
Viamen for repelr on 4/10/02.
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CAPTURED TEST FLEET REPORTS

PLANT:
PLATFORM:
MODEL YEAR:
MODEL:
VIN NUMBER:
ENGINE RPO:
TRANS RPO:
BUILD DATE:
SMT:
PROA CODE:
PROBLEM CODE:
ODOM READING:
DRIVER NAME:

. PHONE ¥
E-MAIL ADDRESS:
10 DAY EVAL DATE:
PROBLEM REPORT DATE:
DATE RRCERVED:
FINAL EVAL DATE:
DAFE SERV AT FINAL:
VERRATIM:

[oTFroz

Pumcwmc

|srr UTILITY
2002

TRAILBLAZER EXTLT 4

1GNET1068628101337

L8

pamm

3

20101

{Windshield wipers not working properly

Parsonal Data Excludad

|F'mnd Data Exchxded

|analDatnEmludnd

04/20/2002

435

—

indnhiekd wipers n-0p. Wipers functioned fine during first fow

of driving. Inkial fafiure wes intarmiient, but wipers sra now

lstely Inoparative.

@ roociomu
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CAPTURED TEST FLEET REPORTS

CASE ID; CTF1-03
PLANT: E‘m Chy OK
FLATFORM: |sn UTIUTY
MODEL YEAR: 2002
MODEL: |Ewanu. 4WD (4-DOOR)
VIN NUMBER: 1GKET 168526100288
TRANS RPC: |M3L'I
BUALD DATR: Iowumoz
SMT: 3
PROA CODE: 20101
PRORLEM CODE: [Wirdshleld wipars not working propery
ODOM READING: 2743
DRIVER NAME: |Fur:mn| Dt Exclided
PHONE #: |Pur|mu| Data Excluded
E-MAIL ADDRESS: Flrmni Data Exciuded
10 DAY BVAL DATE:
mmmm:M
DATE RECEIVED: i
FINAL EVAL DATE:
DAYS SERV AT FINAL:  [AGB _ |
PEBEDATIM: Ori first day of my vacidion while driving thru a heavy downpour on -
riedtr Daylon,Ohlo,the wipars guit woridng. | eontactad Ed
the Momine Asm. Plartt snd Wiper Aam. waa
cornacinr wam't inialled compistaly on and weler had leaked
mhummmm Odomater was approximately 706

PE83-042/ GMed4 Fage3afi9




CAPTURED TEST FLEET REPORTS

FROBLEM CODE:
ODOM READING:
DRIVER NAME:
PHONE ¥:

S-MAIL ADDRESS:

I8 DAY EVAL DATE:
FROBLEM REPORT DATE:
DATE RRCETVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:
VERBATIM:

o

|uum Clty OK

|B.|'T UTIiLITY

TRAILBLAZER EXT LT 4

1GNET 185120100832

|LLB

|onnam
3

20104

[Windshield wipers nat working propady

1381

|Pur|nnal Daia Excluded

|Purmu| Data Exciudad

|P-m| Daéa Exciuded

|ow1m

448

day the wipara woulkd net oparate when the switoh wes lumed
any lavel of "ON". Othar daye the wipars would eparsie
and randomly for two or three oyoles whan the
was tumned "OFF". Most of the timea the wipesre work OIC, |
not know how to fix somaething that I intermittingly defective.

. PE0I-042/ GMédd
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. CAPTURED TEST FLEET REPORTS

CASE ID:
PLANT:
FLATFORM:
MODEL YEAR:

VIN NUMBER:
ENGINE RPO:
TRANS RPO:
BUILD DATE:
SMT;
FROB CODE;
PROBLENM CODE:
ODOM READING:
DRIVER NAME}

. FHONE ¥
E-MAIL ADDRESS:
18 DAY EVAL DAYE:
FROBLEM REPORT DATE:
DATE RECEIVED:
FINAL EVAL DATE:
DAFS SERV AT FINAL:
VERBATIM:

—
'

n

CTPI-03

Oldahame Ciy OK

ST UTILITY

2002

TRAILBLAZER EXT LT 4

1GNET1853208100208

20101

(Windahiwid wipsina not working propery

1322

|Parlnnll Data Exciudad

{Personel Data Excluded

leuI Dutn Excluded

|oa.'1m

[481

fvindshisld wigars do net function at sl

. PE03-842/ GMS44
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CAPTURED TEST FLEET REPORTS

DRIVER NAME:

PHONE #:

E-MAIL ADDRESE:

I8 DAY EVAL DATE:
PROBLEM REFORT DATE:
DATE RECEIVED:

FINAL EVAL DATE:

DAYS SHRV AT FINAL:
FERBATIM:

— ——— wer

ctrioe }

[Otiahorna Gly OK

|BJ'T UTILITY

2002

TRALBLAZER EXT LT 4

1GNET 1653720100082

ILLB

01/23/2002

20101

Windshisld winers not working propery

|Pmunul Data Excluded

|Pm| Data Excluded

|Pamm| Data Excluded

03/04/2002

Windshiskd wipsra da not work on By setting. Yiper motor
repiacad by Sarvice Canter - order # 213282

| . PE03-042/ GM644
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CAPTURED TEST FLEET REPORTS

CASE ID:

PLATFORM:
MODEL YFAR:

VIN NUMBER;
ENGINE RFM:;

BUILD DATE:
SMT:

FROB CODE:
FROBLEM CODE:
ODOM BEADING:
DREIVER NAME:

. PHONE ¥:

E-MAIL ADDRERS:
I8 DAY EVAL DATE;

!

|c11=f-ur

|muuhuma Chy OK

ST UTILITY

2002

lEWﬂY XL 2WD (4-DOOR}

1GKES165026100178

LL8

IMEﬂ

|n1ﬂﬁrzuuz

3

20101

[Windshieki wipers not working propecty

416

Parsonal Deta Excluded

Parsonal Data Excluded

Paracrinl Data Excluded

mmrmm|u3ﬂ 2002

DATE EECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:
VERBATIM:

-

MBS
’Thovdplrldldnutwnrhltﬂ. it appaans that the wiper motor froze
up. Tha wipars worked again, approximstely two houne leer.

. PE03-042/ GM644
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CAPTURED TEST FLEET REPORTS

CASE ID: |cm-uu
PLANT: [amumm- Clty OK
PLATFORM: [an UTILITY
MODEL YEAR: 2002
MODEL: TRAILBLAZER EXT LT 4
VIN NUMBEN, {GNET 165126100470
TRANS RPG: |Msu
BUILD DATE: 0211 8/2002
SMT: =]
PROR CODE: 20101
FROBLEM CODE: [Windehiald wipsre nol warking properly
ODOM READING: lﬂﬂ'ﬁ
DRIVER NAME: W Dista Exclided
. PHONE & iParsonal Data Excluded
E-MAIL ADDRESS: |Farml Dt Excluded
10 DAY EVAL DATE:
PRORLEM REPORT DATE: D5H 32002
DATE RECEIVED:
FINAL BVAL DATE:
DATS SERVAT FINAL:  [443 |
VERBATIM: [The windshield wipers stopped working. I

. PEOY 041/ GMEdd Page 2 af 19




CAPYURED TEST FLEET REPORTS

CASE ID: CTF1-09
PLANT: Dkiahoma City DK
PLATFORM: |srr UTILITY
MODEL YRAR: 2002
MODEL: |Ewn'rm.zwu (4-DOOR}
VIN NUMBER: 1GKES18572610018)
ENGINE RPO: e
TRANS RPO: ]Man
BUILD DATE: 01728/2002
SMT: 3
FROB CODE: 20101
PROBLEM OODE: [Windehiald wipers not working properly ;
ODOM READING: 2004
DRIVER NAME; Ianal Data Exchuded
. PHONE ¥ [Personal Data Exchuded
E-MAIL ADDRESS: [Parsonal Data Exchuded
I DAY EFAL DATE!
PROBLEM EEPORT DATE: |omzmuu2
DATE RECEIVED:
FIRAL EVAL DATE:
DAYS SRRV AY FINAL:  [467 |
VERRATIM: mm wipars guit during rain storml veholls off fo
Qperstions on 412812 & approx, 0630, Teg# 0180

. PEN3-042/ GME44 Page D af 10




CAPTURED TEST FLEET REPORTS

CASE 1: e
PLANT: Oldahoma Gty OK
PLATPORM; T UTILITY
MODEL YEAR; 2002
MODEL: [ENVOY XL 4WD {4-DOCR
FIN NUMBER: 1GKET185628100328
ENGINE RPO: LL8
TRANS RPO; |Mau
BUILD DATE: pwwm
SMT: 3
PROB (OADE; 20104
FROBLEM CODE: [Windshield wipers nct working properly B
ODOM READING! 1048
DRIVER NAME: |Pmmn| Cisba Exchuded
. PHONE ¥ [Perecnal Diate Exchudad
E-MAIT. ADDRESS: Ell‘lnrll Dwia Excluded
10 DAY EVAL DATE:
PROBLEM REPORT DATE: pmrﬂuuz
DATE RECETVED;
FINAL EVAL DATE:
DAYZ SRRV AT FINAL:  [457 _
VERBATIM: Windshiasid wipars quit working |
. PEQ3-042/ GM6LE Page 10 of 19




CAPTURED TEST FLEET REPORTS

CASE ID: |G'TF’I-H
PLANT: [umm. Clty OK
PLATFORM: BT UTILITY
MODEL YEAR: 2002
MODEL: TRAILBLAZER EXT LT 4
VIN NUMBER: 1GNET1850281 00535
ENGINE RPO |LLB
TRANS RPO; |Hsn
BULLD DATE: Paazm
SMT: E
PROB CODE: 20101
PROBLEM CODE: [Windshieid wipers not working propady
ODOM READING: 1063
DRIVER NAME:; [Perscral Date Exchided
. PHONE Wy [Peraonal Data Exoluded
E-MAL ADDRESS: |Persanel Data Exciuded
18 DAY EVAL DATE:
rwmrmmpmm
DATE RECEIVEID:
FINAL BVAL DATE:
DAYS SRRV AT FINAL:  [844 |
VERBATIM: [Wiper controt fotally falled and weulkd not opersie. ]

. PEQI-042/ GMedd Page 11 of 19




CAPTURED TEST FLEET REPORTS

. PHONE ¥:

E-MAR. ADDRESSE:
18 DAY EVAL DATE:

CTPY-12

lﬂkldnmn Cly OK

ST UTILITY

2002

TRAILBLAZER EXT LT 4

1GNET168220100148

e

|Ean

lumﬂm

3

20101

[Windshield wipers not working propery

B4l

|Pmﬂ Pate Excluded

Parsonal Date Excludad

Personl Data Exoluded

mmmrmm|nmm

DATE RECEIVED:
FINAL EVAL DATE:

DAYS SRRV AT FINAL: 1481

. PEO3-DL2 7/ GME44

a

Pummmmmm. They &0 not work In any
pastior,
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CAPTURED TEST FLEET REPORTS

CASE v

PLATFORM:
MODEL YEAR:

VIN NUMBER:
ENGINE RPO;
TRANK BPO;

BUILD DATE;

FROR CODE:
PROBLEM CODE:
ODOM READING:
DRIVER NAME:
PHONB #:

F-MATL ADDRESS:

I DAY BVAL DAYE:
PROBLEM REFORT DATE:
DATE RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:
VERBATIM:

11

CTF1-13

Okiahoma Cly OK

8T UTIUTY

TRAILBLAZER EXT LT 4

1GNET 1838268100056

|LLﬂ

IMS\‘J

Pmm

3

20101

[Windshield wipers not working propaety

3810

|meanum

]and Dats Exoluded

|F'mletlEmh.ldll:t

i

Il

19/2002

If

4r7

{Front windshisid wipars siopped working.

Page 13of 19




CAPTURED TEST FLEET REPORTS

CASE ID:

PLATFORM:
MODEL YEAR:

BNGINE RPO:
TRANS RPO:
BUILD DATE:
SMT:
FROB CODE!
PROBLEM CODE:
ODOM READING:
DBRIVER NAME:

. PHONE #&
B-MAIL ADDRESS:
18 DAY EVAL DATE:
FROBLEM REPORT DATE:
DATE RECERIVED;
FINAL EVAL DATE:
DAFS SERV AT FINAL:
VERDATIN:

cre-14

Okdahoma City OK

|5-‘T UTILITY

2002

TRAILBLAZER EXT LT 4

1GNET16833281 00448

e

Iomamm

3

20101

[¥indshield wipsra not working propecly

060

Pamonal Dain Exsludad

Parsonal Dain Exaludad

Personal Data Exoludad

08/10/2002

1488

. PEGI-8d2 / GMEdd
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CAPTURED TEST FLEET REPORTS

CASE ID:
PLANT:
PLATFORM:
MODEL YEAR:

VIN NUMBER;
ENGINE RMO:

BRUILD DATE:

FPRGE CODE:
FROBLEM CODE:
GDOM READING:
DERTVER NAME!

. FHONE ¥;
E-MAIL ADDRESS:
T0 DAY EVAL DATE:
PROBLEM REPORT DATE:
DATE RECEIVED:
FINAL EVAL DATE;
DAYS SERV AT FINAL:
VERRATIM:

e

[Mm OH

|&fTUT||.mr
2008

TRALBLAZER

1GNDT138832201858

LLB

10/20/2002

20104

[Windshiski wiparg not working propaiy

4012

|Pm!DdaEnﬂ.ldad

|Pmnd Datn Excluded

Emﬂmwm

roznmuoa

hlekd wipers quit working for no
movament.

apparent resson. Clicking
nolss ks heard yungerhaod when the swiich v aotivated, but no wiper

. PEO3-042/ GMédd
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CAPTURED TEST FLEET REPORTS

CASE ID;

PLATFORM:

BUILD DATE:;

PROB CODE!
FPROBLEM CODE:
ODOM READING:
DRIVER NAME:

@ o
B-MAIL ADDRESS:
10 DAY EVAL DATE:
FROBLEM REPORT DATE:
DATE RECEIVED:
FINAL EVAL DATE:
DATESERV AT FINAL:
FERBATIM:

[ermite

[ﬂkﬁm Clty OK

jsrr UTILITY

2003

Fwov XL 4WD {4-DOOR}

1GRET10PS381 18732

LM

|MED

101 w2002

20101

[Windshiaki wipers not working properly

|Purnnnd Data Exeiuded

WDIIIERGIMM

Parscnal Data Excluded

010372003

[188

Aindshield wipars do not work (will not turn on).
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CAPTURED YEST FLEET REPORTS

CASE ID: CTF2-1

PLANT: llulurnha OH

PLATFORM: ST UTILITY

MODEL YEAR: 2002

MODEL; TRAILBLAZER

VIN NUMBER: 1GNDT138022100268

ENGINE RPO;

TRANS RPO:

KUILD DATE:

SMT:

PROB CODE:

PROBLEM CODE; |Elachical o Accenssorles-VYindshiakl Wipsr/Wusher Operation |

ODOM READING: Tb

DRIVER NAME: |Pmu| Dats Excluded

. PHONE ¥: [Peracnal Data Excluded

E-MAIL ADDRESS: |Fmal Data Excluded

10 DAY EVAL DATE:

PROBLEM REPORT DATE:

DATE RECEIVED:

FINAL BVAL DATE:

DAYS SERV AT FINAL:

VERBATIM: dellvery the front windshisid wipers wers Inoperative. After
pharying with them seversl times they did begin to opemate. The first
day they wers inisrmitient. ! have not had any further problem with

am aince then.
. PEO3-D42 ) GCMbdd Poge 17 of 19

L.




CAPTURED TEST FLEET REPORTS

. r— we— rarre — e ————————
m— s— bk S—n. eo—.

CASE ID: CTF2-2
PLANT: [um OH
PLATFORM: 8T UTILITY
MODEL YEAR: 2002
MODEL: TRAILBLAZER
VIN NUMBER; 1GNDT139322100261
ENGINE RPO;
TRANS BPO;
BEILD DATE:
&MT;
PFROR CODE:
PROBLEM CODE: [Eincirical snd Accessorles-Windshield WiperAémsher Operation |
ODOM READING: 1278
DRIVER NAME; |Par=nm|l Deta Excluded

. PHONE ¥ [Parsonal Deta Excluded
E-MAIL ADDRESS: |Pm Data Exoluded
18 DAY EVAL DATE: -
PROBLEM REPORT DATE:
DATE RECEIVED!
FINAL BVAL DATE:
DAYS SRRV AT FINAL:
VERRATIM: | have two lssties with the windshisid wiperz. The first one, I've

wotually had the windshield wiper get atudk in operation the
#% R stops opereting. N then warke whan you reeat the
m. *Eummﬁ;glhmmmmmm

. PEQ3-042 7/ GMédd Page I8 of 19



CAPTURED TEST FLEET REPORTY

CASE ID: CTEL3
PLANT: ]ﬁmha OH
PLATRORM: &7 UmuTyY
MODEL YEAR: 2002
MODEL! TRAILBLAZER
VIN NUMBER: 1GNDT1385220004EX
ENGINE RPO:
TRANS RPD)
BUTLD DATE;
awr J
PROB CODE:
PROALFM CODE: [Elacirical and Accessories-Windshiaki Wiper\Washer Opsretion |
ODOM READING: 1075
DRIVER NAME: [P_arsma! Dats Excluded
. PHONE [Personal Dats Excluded
E-MAT, ADDRESS: Personsl Date Excluded
I8 DAF .EI"AL‘M!E-
PROBLEM REPORT DATE:
DATE RECETVED:
FINAL BVAL DATE:
DAYN SERV AT FINAL:
VERBATIM: [T windshisld wiper rnechaniam s not working.

. PE03-042/ GM64H Pege 19 of 19




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE iD: CVEP-02

PLANT; |Mnralm OH

PLATFORM; |s.rr UTILITY

MODEL YEAR: 2002

MODEL: lamuma AWD

VTN NUMBER: 1GHDT 138722101386

ENGINE RPO: lLLa

BUILD DATE: |o1:27mu1

EMT: 5

PEOB CODE: 30

PRORLEN CODE: [E & A - Windshistd WiparAWasher Operation

ODOM READING: 18700

DRIVER NAME: Perzonal Data Exoluded
. PHONE % me Data Excludsd

E-MAIL ADDRESS: |menl Deta Excluded

10 DAY EVAL DATE: 37084

MM:‘MI&MHMWR

DATE RECEIVED:

FINAL EVAL DATE: 37205

DAYS SERVAT FINAL:  [232

VERBATIM: hen temparature went below

spproximainty
did not funclion. Faulkt may be in the wiring or In tha wiper

molor.

20 dagroos the wiper

@ reovircnsu
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COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:

PROR CODRE:
PROBLEM CODE:
ODOM READING:
DRIVER NAME:
PHONE ¥:

E-MAIL ADDBESE:

10 DAY EVAL DATE:
FROBLEM REPORT DATE:
DATE RBECFIVED,;
FINAL BVAL DATE:
DAYS SERV AT FINAL:
VERBATIM:

[cvsp-o:

|anﬂ

ST UTILITY

TRAILBLAZER LTZ 4WD

1GNDT138822248807

201

WL - Windehleld Araa

T800

|Pmu| Data Exclidad

Emml Deta Excluded

lF‘mnll Dala Excludad

ar1a1

121122001

87237

180

Symihoms wars ‘tuming on' under no rain conditions (has
iseneing wipars). Finally sinppad working In min stom.

Water loaks mhmmmhmhhw.

Fageduf il




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE I CVEP-O4
FLANT: |lulnraha OH
PLATFORM: |sn UTILITY
MODEL YEAR: 2002
MODEL: |BMVMA AWD
VIN NUMBER: 1GHDT138022231445
ENGINE RPQ: |LLa
TRANS RPD: |Man
BUILD DATE: |oaﬁumu1
SMT: |u
PROB CODE: 310
PROBLEM CODE: [E & A - Windahleld Wiper/Wesher Operalion
ODOM READING: |'EEEE
DEIVER NAME: Parscnal Data Excluded
. PHONE ¥ Parsonal Data Excluded
E-MAIL ADDRESS: Personal Data Excluded
18 DAY EVAL DATE:
PROBLEM REMORT DATE: 121182001
DATE RECRIVED:
FINAL EVAL DATE: 37243
DAYSSERVATFINAL:  [113 |
VERBATDM: [Wipers Guil. Water intrualon Inko wipsr modual |

. PREOI-042/ GMédd Page 3 of 82




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: CYER-A
PLANT: |Muu1n- OH
PLATFORM: |sfr UTiUTY
MODEL YEAR: 2002
MODEL: TRAILBLAZER LS 4WD
VIN NLUMBER: 1GNDT138122162743
ENGINE RPO; 'LLB
TRANS RFO: |Mau
BUILD DATE: i
SMT: is
FROB CODE: 310
FROBLEM CODE: [E & A - Windshield WiperAVesher Oparetion
ODOM READING: 5400
DRIVER NAME: ]mel Data Excludad
. PHONE ¥: Personal Data Exciuded
E-MAI. ADDRESS: |me-| Data Exciuded
10 DAY BVAL DAYE:
PROBLEM REPORT DATE: |oalu1mu1
DATE RECRIVED:
FINAL EVAL DATE:
DAYSSERV AT FINAL: 61 |
FERBATIM: During the first rainstorm, mamwm Hnwlvu'
during the next rain storm (seversl weaks later), the wipers
suddanty stertad 10 oparais smatically and sventually, not sl The
first erratic metions were the blades wauid stert to sweep and stop
part way upidown the windshield and after seversl minuies, they
start again, The dealer replaced a "shorted out® wipar motor.

. PEG3-0M2 / GMO44 FPuge 4 of 62



COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: CVER-OB
PLANT: [Moraine OH
PLATFORM: SIT UTILITY
MODEL YEAR: 2002
MODEL: |BnAvAuA AWD
VIN NUMBER! 1GHDT138122100890
ENGINE RIND: LLD
TIANS RPO: lmn
BUILD DATE: szaraum
SMT: '5
PROB CODE: 310
PROBLEM CODE: [E & A - Windshisid WiperA\¥ashsr Oparation
ODOM READING: 3817
DRIVER NAME: ‘Pmal Data Excludad
. PRONE #: ]quml Dala Excluded
E-MAIL ADDRESS: |F|nmll Duin Excluded
10 DAY EVAL DATE: 37085
PROBLENM REPORT DATE: |numamu1
DATE, RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL: |66 |
YERBATIM: [The windehieid wiper waould not cperate et s, |

. PE§3-042/ CME44 Page S of 62



COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID; CVER.DD

PLANT: [uuralna OH

FMLATFORM: ST UTILTY

MODEL YEAR: 2002

MODEL: TRAILBLAZER LT 4WD

VIN NUMBER: 1QNDT1398221006881

ENGINE RFO: ||.La

TRANS RMO: M30

HUILD DATE: |u1;zwznu1

SMT: |5

FROBR CODEr 310

PROBLEM CODE: |E & A - Windahisid WiparWasher Operation

ODOM READING: 1114

DRIVER NAME: LF'arlunlellEmludld

. FHONE & Parsonal Dada Excluded

E-MAIL ADDRESS: Personal Data Excluded

10 DAY EVAL DATE:

mmrmm|mmm1

DATE RECEIVED:

FINAL BVAL DATE:

DAVS SERV AT FINAL:  [70 |

VERRATIM: Tha windahieid wipars would fall Inlsrmitiently, usually whan tha
vahicls wes just recently sterted. By Yal® | maan that then would
work for a spiit second, then siop for a sscond, then repaat thet
patism Intarmittandy. It would repsat this patiem for up to ssvars
minutes. Thay saemad ko work OK afier the vehicis was running

a'while {10-15 minutes). | took the vehicls in i Sarvice

Oparstions snd had tham repaired. Thay hid to repiecs the wipar
molor module {(n35E5).

. PRO3-042/ GM644 Page 6of 62




' . COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:
PLANT:
PLATFORM;
MODEL TEAR:

VIN NUMBER:
ENGINE RF{):
TRANS RPO:
AUILD DATE:
SMT:
PRORB CODE:
PROBLEM CODE:
GDOM READING:
DRIVER NAME:

. PHONE &
E-MAIL ADDRESS:
10 DAY EVAL DATE:
PRGBLEM REPORT DATE:
DATE RECEIVED:
FINAL BVAL DATE:
DAYS SERV AT FINAL:
VERBATIM:

pvers

[Mmln- OH

UTILITY

2002

|BH.AH'ADA AWD

1GHDT138T22101260

|LLB

]luan

0172772001

310

|E & A - Windshield Wiper/Waeher Operation

|eoau

WMM

|Plrlnml Deta Exciuded

|F|f|nnHD|ilEnﬁudud

I'DM&‘zﬂﬂ‘l

FB'H-EE

o8

[Wiper module falled and had 10 be replaced dua 10 water leakags. |

. FEGO3-042 /7 GM644
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COMPANY VEHICLE EVALUATION PROCESS REPORTS

FROR CODE:
PROBLEM CODE:
ODOM READING:
DRIVER NAME:
PHONE ¥

E-MAIL ADDRESS:

10 DAY EVAL DATE:
FPROBLEM REPORT DATE:
DATE RECEIVED:
FINAL BVAL DATE:
DAYE SRRV AT FINAL:
VERBAYIM:

CVEP-11

|uunuu1u OH

S/T UTILITY

PLLES

TRAILBLAZER LTZ 4WD

1GNDT138022228873

|LLa

|oe.r1 12001
3

310

[E & A - Windshisld Wiber/Washer Oparation

|me| Datn Excluded

|Pm| Data Excluded

|Pmn-| Dsta Excluded

37124

10/22/2001

a3

Wipers full fo operate In any mode.

. PED3-042 / GME44
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COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: CVEP-13

PLANT: Mosaing OH

PLATFORM? &/T UTILITY

MODEL YEAR: 2002

MODEL: ENVGY 4WD (4-DOOR}

VIN NUMDER: 1GKDT139622101218

ENGINE RMO; [LL8

TRANS RPO; |mu

BUILD DATE: 01/26/2001

SMT: ]5

PFROB CODE: 310

FROBLEM CODE: [E & A - Windahisid Wiper\Washer Operation |

ODOM READING: |Eu

DRIVER NAME: |Parmnnl Deta Exchidad

PHONE #; ’Pnrlnnnl Data Excluded

E-MAIL ADDRESS: |Famnn1 Data Excluded

i0 DAY EVAL DATE:

PROBLEM REPORT DATE: |l.'Tur1mnu1

DATE RECEIVED:

FINAL EVAL DATE:

DAYS SRRV AYFINAL: 7 |

VERBRATING Fromt Wipsrs do not work. Checked fusa and k sesms OK. Wipers
wora oparating irstioslly & couple of duys ago. Thiw moming when |
needad them they didn't work ot =ll.

PEOI-041/ GME4d Page 2 of 62



COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE D CVERf8

PLANT |r.1mnH

PLATFORM: &T UTILITY

MODEL YEAR: 2002

MODEL: |Elwmr 4WD (4-DO0R)

VIN NUMDER: 1GKDT138122410367

ENGINE RPO! [u.a

TRANS BPOr Ma0

BUILD DATE: 02124/2001

SMT: 5

FROR CODE: 310

FROBLEM CODE: [E 8. A - Windshield Wipsr/Washer Operation
ODOM READING! FETT)

DRIVER NAME: |Pnrumul Data Exciudad

PRONE ¥: [Pmmul Date Exoluded

E-MAIL ADDRESS: Personel Dot Excluded

16 DAY EVAL DATE: 37060

PROBLEM REPORT DATE: Eﬂmm

DATE RECEIVED:

FINAL EVAL DATE:

DAYS SERV AT FINAL; {91 " I
VERBAYINM: mmmhhummﬂmlrﬂn

and remainad thers.

. PEQ3-042 / GAS644

Page 10 of 63




CASE ID:
PLANT:
FLATFORM:
MODEL YEAR:

VIN NUMBER:
ENGINE RIND:
TRANS RPO:
BUILD DATE:
SMT?
PFROB CODE:
FROBLEM CODE;
ODOM READING:
DRIVER NAME:

. FHONE #:
E-MAIL ADDRESS:
I8 DAY EVAL DATE:
PROBLEM BEPORT DATE:
DATE RECEIVED:
FINAL BVAL DATE:
DAFS SERV AT FINAL:
VEREATIM:

ﬁﬂ

COMPANY VEHICLE EVALUATION PROCESS REPORTS

]Mmlna OH

ST UTILITY

TRAILBLAZER LT 4WD

1GNDT138522100762

|LLE

M3

01/28/2001

310

|E & A - Windshislz Wipsr/Washer Oparation

|a1r

|Fm1l| Data Exclyded

|Pmnu| Data Excluded

|anuinntnExdudnd

37082

PTHWZ'DM

Hs

moming after | ploked up my vehioke | tried 1o clear the daw off
windehleld and the wipars were inop. The service garsge

winbed that they found & loose connaction.

. PEG3-042 7/ GM644

Page 11 of 62



. COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: |Wﬂ

PLANT: |M:nm CH
PLATFORM: BT LUTiuTY
MODEZ, YEAR; 2002
MODEL; lEWﬂY 4WD {4-DOOR)
VIN NUMBER: 1GKDT1381224173568
ENGINE BPO: [LL8
BUILD DATE: pmm
JMT:
PROF CODE: 20101
PROBLEM CODE: [Windshileid wipsrs not working propery |
DRIVER NAME: |Farm| Data Exqluded
. PHONE #: [Parsonal Date Excludad
E-MAIL ADDRESS: |Fmrnl Date Exiuded
18 DAY EVAL DATE: 37348
PROBLEM REPORT DATE: puam
DATE RECEIVED: 37432
FINAL BVAL DATE:
DAYE SERVATFINAL:  [O7 i
VERRATIM: [Windshietd module falied causing the wipem to not function. I

. PEG3-562/ GM644 Pege 12of €2



COMPANY VEHICLE EVALUATION PROCESS REPORTS

CVEP.21

CASE ID;

PLANT! Moraine OH

PLATFORM: 8/T UTILITY

MODEL YEAR: 2002

MODEL: TRAILBLAZER LTZ 4WD

VIN NUMBER: 1GNDT133X22484879

ENGINE RPD: |LLB

BUILD DATE: iﬂﬂm

SMT: 3

PROB CODE: 1

FPROBLEM CODE: [Windahieki washers are not working properly ]

ODOM READING: 86800

DRIVER NAME: Pemsonal Data Exchuded

PHONE ¥: Pmﬂnﬂuw

E-MAIL ADDREXS: ]Fmﬂmmm

18 DAY BEVAL DATE: 87433

PROBLEN REFPORT DATE:{10/03/2002

DATE RECEIVED: 37532

FINAL EVAL DATE:

DAVSSERV AT FINAL: [118 |

VERRATIM: iast day | was nsaipned to this vehicle, the winahlelkd wipers quit

» | think thie is & sefety hezerd, if had E ccourred while | was
riving and It sterted to rein. When | fumed the vehicle in ot the
Conter Sarvice Canter, thay aaid they were aware of the
roblamn. | think | should hava besn nofiffad fo bring the car in i they

ke the problam sxistad. | was fokd wall somatimes k
and someatimes It doas not. | wok sevem| long distance bosinass
trips In this vehiole and had i ooourmed while | waa driving in the
rain, | would not be able o kesp driving.The servios centar now hes

PE03-042 7/ CMéd4 Pago 13 of 62



COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:
PLANT:
MATPORM:
MODEL YEAR:
HMODEL:

FIN NUMBER:
ENGINE RPO!
TRANS BRPO;
BUILD PATE:

PFROR CODE:
FROBLEM CODE:
ODOM READING:
DRIVER NAME:

. PHONE &:
E-MAIL ADDRESS:
10 DAY EVAL DATE:
PROBLEM REPORT DATE:
DATE RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:
VERBATIM:

CvEP-22

Moraine OH

ST UTILITY

2002

|EHU'DY 4WD (4-DDOR)

1QKDT133022525115

||.|.a

MJZWE

20101

\windahleld wipers not working property

TOD

[Pﬂml Dater Exclisad

]Eml Dain Excluded

|Pmu Data. Exzluded

37668

128082002

118

_

in the moming when It s cold the windshisld wipars do not always
respond when they are umed on {ne, they are not frozen!)

. PEDI-042/ G644

Page 14 of 62



- COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID;
PEANT:
PLATFORM:
MODEL YEAR:

VIN NUMBER.:
ENGINE RPO:
TRANS RPO:;
BULLD DAYE:
SMT:
PROR CODE;
PRORLEM CODE:
ODOM READING:
DRIVER NAME:
. PHONE #:
E-MAML ADDRESS:
I8 DAY EVAL DATE:

CVEP-23

|Mmuﬂ

|a.rT UTILITY
2002 -

|EIWD‘\" 4WD (4-DOOR)

1OKDT 138022626116

|LLB

|Man

|om4moz

3

20101

[Windshield wipers not working praperly

[urnn

|Pmnml Data Excluded

|meal Data Exolided

[Finnml Data Excluded

37688

mmunmnrmm|mrm

DATE RECENVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:
VERBATIM:

37054

37887

[1o7

The windshiekd wipers quit working on me during the first couple
waeks of use, They stopped In the up posltion wnd would not
retract. The next moming, after resterting tha vehicle, they worked
egain. Problam wes Imemmilitent. Bant to dealarship, who
suppasadly rapaimd It ed g seoond ime e few deys laler
dmnmmulnlumh. nt baok to deslarship wha replaced the
m s

Poge 15 of 62




. COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:

PLANT:

FLATFORM:

MODEL TEAR:

MODDEL:

FIN NUMBER:

ENGINE RPO:

TRANS RMO;

BUILD DATE:

SMT:

PROD CODE;

EROBLEM CODE:

ODOM READING:

DRIVER NAME;
. PHONE &%

B-MAL, ADDRESS:

10 DAY EVAL DATE:

OVEP-I4

Okiahoma City OK

ST UTILITY

2002

‘ENVDY XL 2WD (4-DOOR

1GKES 168726134820

|ELB

p&mm

2011

[Windshlekd wipers not working proparty

376

|Pmru Dats Excluded

|fmru Data Exciuded

Parsonal Deta Exoluded

3488

PROBLEM REPORT DATE: |uem1f2no2

DATE RECEIVED:
FINAL EVAL DATE:

DAYS SERV AT FINAL: |21

VERBATIM:

(Windshield wipees do not work

. PE03-042/ GMbd4

Pags 16 of 62
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. COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: ' Jeveeas
PLANT: |oumm- Chy OK
PLATFORM: 8T UTWITY
MODEL YEAR; 2002
MODEL: ENVOY XL 4WD (4-DOOR
VIN NUMBER: 1GKET 185)28130345
ENGINE RPO: ]LLB
TRANS BPD; |Hﬂ
BUILD DATE: ﬁﬂm
SAMT: &
FROB CODE: 20101
PFROBLEM CODE: [Windshlald wipers not working properdy
ODOM READING: 2867
DRIVER NAME: [P-ml Data Exciuded
. PHONE ¥; 'anul- Data Exchidad
E-MAIL ADDRESS: Perscnal Data Exciuded
18 DAY EVAL DATE; a7483
BROBLEM REPORT DATE: |uw1mue
DATE RECEIVED:
FINAL EVAL DAYE:
DAYSSERV AT FINAL: |20 - - I
VERBATIM: Wipers falled to oparats. |

. PEO3-042/ GMG44 Page 17 of 67




COMPANY VEHICLE EVALUATION PROCESS REPORTN

CASE ID; |m

BLANT: Pum Cliy OK

PLATFORM: IBJTUTILHT

MODEL YEAR:

MODEL; Ewovm. 4WD (£-000R

VIN NUMBER: 1GKET16568201 30843

ENGINE RPG: FLB

TRANS RPO! [mu

BUILD DATE: 08/ V2002

ST 3

PROB CODE: 20101

PROBLEM CODE: [Windshisld wipars not working propary

GDOM READING: 4300

DRIVER NAME: IPmmd Data Excluded

PHONE®: |meu Dwia Excluded

E-MAT. ADDRESS: |Plnmd Deta Exohsded

IB DAY EVAL DATE: ATS03

PROBLEM REPORY DATE: pwmue

DATE RECEIVED:

FINAL EVAL DATE:

DAYS SERV AT FINAL: B2 f
VERBATIM: Windehisid winers wif not operals. Fuses check out okay. |
PESI-842 / GME44 Puge 13 of 62




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:

PLANT:
FLATFORM:
MODEL YEAR:
MODEL:

VIN NUMBER:
ENGINE RPOD;
TRANE RPD:

BUH.D DATE:

SMT:

FROR CODE:
FROBLEM OODE:
ODOM READING!
DRIVER NAME:
FHONE ¥:

E-MAIL ADDRESS:
10 DAY EVAL DATE:
PROBLENM BREPORT DATE:
DATE RRCEIVED;
FINAL EVAL DATE:
DAYS SERV AT FINAL;
VEREATIM:

CVER-28

pmm City OK

ST UTILITY

2002

TRAILBLAZER EXT LT 2

1GNES 1685826123549

|u.a

|Mau

pmm

3

20101

[Windshield wipers not working property

T000

|For|nnal Deta Excluded

Parsonal Data Excluded

{Pmnd Data Excluded

37453

DB/ 02002

&7

Ipars stoppad warking. Did notioa the nits bafoms that & molor
running sound waa comming from undar tha hood. Whals modula

had to be repleced (et dealership)

. PEG3-042 F GM64d
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COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:

PLANT:

PLATFORM;

MODEL YEAR:

MODEL:

FIN NUMBER:

ENGINE RN

TRANS RFO:

BINLD DATE;

SAT:

FROR CODE;

PROBLEM CODE:

ODOM READING:

DRIVER NAME:
® o

E-MAIL ADDRFSS:

10 DAY EVAL DATE:

CVEP-20

[Bkiahome Gty OK

8IT UTILITY

2002

|EIWD\" XL 4WD (4-DOOR

1GKET163X20131182

-

M30
@1 1/2002

20101

IWindehield wipers not working properly

3163

|Fnrnnnnl Data Excluded

I;Fﬂnnal Cata Exrluded

|qu Dats Excluded

37480

rmmmrmm:|w1mmz

DATE RECRIVED:
FINAL EVAL DATE:;
DAFS SERV AT FINAL:
VEREATIM:

48

mmmnw. The wiper molormodule

. PEOI-B42/ GM&dd
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COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: CVEP-31

PLANT; Fldahuna City OK

PLATFORM: BT UTILITY

MODRL YEAR 2002

MODEL: TRAILBLAZER EXT LT 2

VIN NUMBER: 1GNES 168825123540

ENGINE RPO ||.La

TRANS RPO: M30

BUILD DATE: Pmnz

SMT: 3

PMROB CODE: 20101

PROBLEM CODE: [Windshielkd wipars nat working propsrly ]

ODOM READING: 7515

DRIVER NAME: |Pm| Dnin Excludad

PRONE n: |Pmnr Data Exoluded

E-MAIL ADDRESS: IPmu Data Exciuded

10 DAY EVAL DATE: 274563

PROBLEM REPORT DATE: Pﬂm

DATE RECRIVED: 37510

FINAL EVAL DATE:

DAYS SERV AT FINAL: [104 |

VEEBAITM: reported this problem once. The Wipers siopped working.
The previous night | could hesr 1 molor type nolse under the hood

the vehicls was shut off. {| aesumed It was the cooling fan).

The next moming the wipar system was daard.  Complete wiper
modula had to be replecad.

PEOI-841 7 CMEd4 Paga 21 of 62



COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE I

PLANT:
PLATPORM:
MODEL YEAR:
MODEL:

VIN NUMBER;
ENGINE RPO;
TRANS RM):

BUTLD DATE:

SMT

FROE CODE:
FROBLEM CODE:
ODOM READING:
DRIVER NAME:
FPHONE &

E-MAIL ADDRESS:
18 DAY EVAL DATE;
FROBLEM REPORT DATE;
DATE RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:
VERBATIM:

CVEP-32

|0|dnhuma Clty OX

ST UTILITY

2002

|ENVD‘|" XL 4WD (4-DOOR

1GKET18593281 20455

e

|Dﬁf1m

3

20101

[Windshiaki wipers not woriing properly

]fmuleElﬂudad

|Pmunu| Data Exoluded

|Parlmi Duta Excludad

7434

|uwz3mm

o1

indshisld wigers incpersiive. On

Saturday
thamesivas and oould net be tumad off. Thias socourmed fior
martely Smina. On Sunday they worked propary twics then
quit working atogether, mm-ﬂﬁumdltmlwwm
fe currently at dosler for repalrs.

ﬂwbﬂmhm




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: [Em:

PLANT: |0Hima Chy OK
PLATFORM: |arr UTILITY

MODEL YEAR: 2002

MODEL: [Ewuvm.zwn {4-DDOR
VIN NUMBER: 1GKER 185520132368
ENGINE RIMD: LLs

TRANS RPO: |uau

BUILD DATE: 08/11/2002

SMT: 3

FROB CODE: 2010t

PROBLEN CODE: [Windshleld wipers not working propardy
ODOM READING: 3710

DRIVER NAME: |Pmal Data Excluded
MIONE 4: |Pm¢m| Dsta Exchidad
E-MAIT. ADDRESS: |Pmma1 Data Excluded
18 DAY EVAL DATE: 37404

REPORT DATE;
DATE :

pmrauoe

maimu:mm

mm#ﬁumrm ra

VERBATIN: Front windshieid wiper molor falled (shortad) and had i be
raplaced. Repalrad at Haggerty Pontinc GMC, Villa Park, I 830-

2702000 on Invoice W20387 on Sept 17.




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: CVER-M
PLANT: Okishoma City OK
PLATFORM: |srr UTILITY
MODEL YEAR: 2002
MODEL: TRAILBLAZER EXT LT 4
VIN NUMBER: 1GNET1656261 13672
TRANS RPO: [mn
BUILD DATE: 04/30/2002
SMT: 3
PROB CODE: 201101
FRORLEM CODE: [Windsheld wipsrs not working properly |
ODOM READING: |mno
DRIVER NAME: |Farsnnal Data Exchided
PHONE % !Porlnml Data Excluded
E-MAY. ADDRESS: |meul Data Excixiad
10 DAY EVAL DATE: 37482
PROBLEM REPORT DATE: 09/26/2002
DATE RECEIVED: 37625
FINAL EVAL DATE: _
DAYSSERV AT FINAL: (118 |
VERBATIM: In sarly Ssptember (aboul 3 weeks ago), | took the vehicla In and
ad to have the wiper module replace, bacauss ths wipers would
ot tum on. Then, just about B week ago, tha wipara bagan coming
for 2 1o 3 wipas ot a ima (by themsaivas, aven with the wiper
switch OFF) whenaver the vehicie was iuming RIGHT.

. PEG3-042/ GM644 Page 24 of 61




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:
PLANT:
PLATFORM:
MOGDEL FEAR:

VIN NUMDBER:
ENGINE RI'O;
TRANS RPO:

BUILD DATE:

SMT:

PROB CODE:
PROBLEM CODE:
ODHOM READING:
DRIVER NAME:
PHONE #:

B-MAIL ADDRESK!
I8 DAY EVAL DATE:
FROBLEM REPORT DATE:
DATE RECEIVED:;

FINAL EVAL DATE;

DAYS SERV AT FINAL:
VEREBATIM:

Ic‘ml-au

Okdahomu Cliy OK

ST UTILITY

2002

|Ewm' XL SLT 4WD

1GKET1658268124171

|Mau

[usmuoz

k|

20101

|Windshield wipars not working proparly

12107

|FmdDﬂtﬂExdl.l:IEd

|PMME3:GIMM

’F'uraunal Data Excluded

7480

10/02/2002

I7EH

1111

indshield
lsslon was defective ahd molor wia replacod,

wibars becama completely Inoparative. Wiper molor

. PEQ3-0€2 / GM644
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COMPANY VEHICLE EVALUATION PROCESS REPORTS

. CASE iD: |m =
PLANT: ﬁum Clty OK
PLATFORM: ST UTILTY
MODEL YEAR: 2002

I MODEL: ENVOY XL WD {4-DOOR
VIN NUMBER: 1GKET188220130553
ENGINE RPO: L8
TRANS RPO: |r.1m
BUILD DATE: |r.m11f2nuz
| SMT: 3

PROR CODE:  [20101
PRORLEM CODE: IWindshlakl wipars nat working properly
ODOM READING: 3077
DRIVER NAME: |Paml Data Excluded

. PHONE ¥: [Personal Data Excluded
B-MAIL ADDRESS: |ﬁmt Data Excluded
18 DAY EVAL DATE: 37511
FROBLEM REPORT DATE: 10/ 52002
DATE RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL: (91 |
VERBATIM: Emuw Wiper motor falled. Repiaced at doalarship at 3077




COMPANY VERICLE EVALUATION PROCESS REPORTS

CASE ID;

PLANT:
PLATFORM:
MODEL YEAR:
MODEL:

VIN NUMBER:
ENGINE RPO:
TRANS EFO:
BYTLD DATE;
SMT:

PROE CODE:
PROBLEM CODE:
ODOM READING:
DRIVER NAME:
PRONE i

E-MAIL ADDRESS:
10 DAY EVAL DATE:
FROBLEM REPORT DATE:
PATE RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:
VERBATIM:

CVEP-3

|Dkluhm Chty DK

ST UTRLITY

[TRALBLAZER EXT LT 4

1GNET 168026120845

[namm

3

20501

[Windshleid washers ars not working property

[Paml Data Excluded

|Pm|DIBExdul:h:|

|Furaomll Datn Excludad

are02

10172002

37b48

[100

bem reisted code 20101. Water intrusion to wipsr module
intermitient and sventual non-oparetion of washers.

PED3-842/ GM6d4

Page 27 of 62




COMPANY VEHICLE EVALUATION PROCESS REPORTS

.CA!EID:

RUILD DATE:
m-
PROB CODE:
PRORLEM CODE:
ODOM READING:
DRIVER NAME;

. PHONE ¥;
E-MAIL ADDRESS:
18 DAY BVAL DATE:
FROBLEM BEEPORT DATE:
DATE RECEIVED:
FINAL BVAL DAYE:
DAYS SERV AT FINAL:
VERBATING

CVEP-40

|mmcuynx

BIT UTILITY

2002

TRAILBLAZEREXT LT 4

1GNET188X20115756

LLS

05032002

3

20101

[Windshleid v;‘lpurl not working proparty

12880

Parsonal Dala Excludsd

Personal Data Excludad

Porgonal Data Excluded

37482

10/24/2002

37553

[151

E:m working, sig replacad molor end astated that the seal
not n place alowing waler intrustion to occur and short the

clore..

Paga 22 of 62




COMPANY VEHICLE EVALUATION PROCESS REPORTS

. CASE I CVEP-41

PLANT: |Dldahurm City OK
PLATFORM: [sn UTILITY
MODEL YEAR: 2002
MODEL: |Ewn'r XL 4WD (4-DOOR
VIN NUMBER: 1QKET1882268131768
ENGINE RPO: ||.La
TRANS RPO: |Man
BUILD DATE: |osi1m2mz
SMT: 3
FROB CODE: [20%01
FROELEM CODE: [Windehiskd wigers not working propery
DRIVER NAME: {Personal Cata Excluded
. PHONE ¥ [Paraonal Data Exciuded
E-MAL ADDEESS: |Pma: Data Exgiuded
10 DAY EVAL DATE; 7483
FROBLEM REPORT DATE: [$111/2002
BATE RECBIVED:
FINAL EVAL DATE: 7574
DAFS SERVAT FINAL:  [107 ]
VERBATIM: Mlﬂduﬂpﬂuqulwm ‘I‘hnwblrnnhrr-dtnhn
replaced. Onos repiacad they worked

. PR03-042/ GMSH Page 29 of 63




COMPANY VERICLE EVALUATION PROCESS REPORTS

. CASE Ip; |m B —

PLANT: [Okishoma Cty OK

PLATFORM: T UTILITY

MODEL YEAR: 2002

MODEL: TRAILBLAZER EXT LT 4

VIN NUMBER: 1GNET163420134830

ENGINE 3P LL8

TRANS RPO: [mn

BUTLD DATE: |nmzm

SMT: 3

PROB CODE: 20101

FROBLEM CODE: [Windshvield wipers not working proparly

ODOM READING: 7486

DRIVER NAME: |Parwnd Data Excluded
. PHONE #: [Parsonal Gata Excluded .

E-MAIL ADDEESS: ’Parnmal Data Excludad

18 DAY BEVAL DATE; TATH

FROBLEM REEMORT DATE: |T1M 872002

DATE RECEIVED:

FINAL EVAL DATE: 37579

DAYS SRRV AT FNAL:  [115

VEREBATIAM: Indahleki wipers stopped working atuck at lower edge of

leid. Problem wee fixed by CVEP garage.

. PE03-042/ CMEl4 | Page30of 62




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE Ib: CVEP-43
PLANT: Fﬂahm City OK

PLATPORM: SIT UTILITY

MODEL YEAR: 2002

MODEL: TRAILBLAZER EXT LT 4

VIN NUMBER: 1QNET168326131162

ENGINE RPO: ’LLB

TRANS RPO) M30

BUTLD DATE: |ua.~'1m

SMT: 3

PROB CODE: 20101

PROBLEM CODE: Windshield wipers not working properly

ODOM READING: |5m

DRIVER NAME: |ann| Data Excluded

FHONE &: |Pma| Data Exeluded

E-MAIL ADDRESS: Personal Pata Excluded

18 DAY EVAL DATE;

PROBLEM REPORT DATE: [12/20/2002

DATE RECEIVED:

FINAL EVAL DATE:

DAYS SERV AT FINAL:  [143 ]
VERRATIM: hipers did nat werkc-had to have motor reptaced twice |
PED3-042 / GME44 Poge 31 af 62




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:
PLANT:
PLATFORM:

MODEL TEAR:
MODEL:

VIN NUMBER:
ENGINE RPO:
TRANS RPO:

BUTLD DATE:

SMT:

PROB CODE:
PROBLEM CODE:
ODOM READING:
DRIVER NAME:
PHONE W

E-MAIL ADDRESS:

| 10 DAY EVAL DATE:

DATE RECBIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:
VERBATIM:

PROEBLEM REPORT MTE.'!D‘IE‘”ZMB

CVEP-£4
Oklahome Gity OK

|BIT UTILITY
Pon2

LBLAZER EXT LT 4
1GNET168826128157
[LLs
Eﬂu
D8A04/2002 .
3
20101 ) .
[Windshisid wipsra not working properly ]
11987
Emmd Data Excludad
pm Deta Exciued
Pereonal Data Excluded
37800

[192 |
[Front windshield wipers not working &8 &ll. Desler replaced motor. |




COMPANY VEHICLE EVALUATION PROCESS REPORTS

. CASE ID; CVEP-48 -
PLANT: [Murllnl OH
PLATFORM: |arr UTILITY
MODEL YEAR; 2003
MODEL: TRAILBLAZER EXT LT 2
VI NUMBER: 1GNES185352150058
TRANS RPO: |mn
BUILD DATE: |uaf1mm2
SMT: P
. PROB CODE: {20101
PROBLEM CODE: [Windahield wipsre not working propecty
ODOM BEADING: |aa1'
DRIVER NAME: |Pmnnul Data Excluded
. PHONES: [Pacacnal Data Exluded
E-MAIL ADDRESS: Personal Date Excluded
16 DAY BVAL DATE: 3750
FROBLEM REPORT DATE: [10/21/2002
DATE RECEIVED: |
FINAL EVAL DATE:
DAYSSERV AT FINAL: 114 |
VERBATIM: Thuraday moming, 1M 7/02, tumed the wipers on to halp In gatting
off windshield. They were vary jerky; | tumed off and then baok
and ssamed to be O Friday moming, 104802, tumed on and
they didn't work et all. | cheoked and it wes not the underhood fuse.
ehicle was taken to Service Ops at Wamen Tech Canter.

. PE03.842/ GMotd Paga i3 af 63




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:
PEANT:
PLATPORM:
MQDEL YEAR:

VIV NUMBER:
BNGINE BPO:

BUILD DATE!

PROB CODE;
BPROBLEM CODE:
ODOM READING:
DRIVER NAME:
PHONE N

E-MAIL ADDRESS:

10 DAY EVAL DATE:
FROELEM REPORT DATE:
DATE RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:
VERBATIM:

CVER-46

|Mnm|na OH

|SJTU11LIT’|'

lEN\'ﬂ"I" 2WD (4-DOOR)

1GKD5135032110621

||.|.u

|mu

20101

[Windshield wipers not working proparly

|Pmn1 Dnta Excluded

Immm

Parsonal Data Exclidad

3TE16

1043172002

1]

® wiper syslem sioppad workdng completely. | hed the probiem
ired at LaFontaing Pontiac/GMC. The Service Tach neporied

system had shorled out.

Page 34 of 62




COMPANY VEHICLE EVALUATION PROCESS REPORTS

. CASE ID; CVEP4T mi
PLANT: IHnrllm OH
PLATFORM: |arr UTILITY
MODEL YEAR; 2003
MODEL: [TRAILBLAZER LTZ 2WD
FIN NUMEBER: 1GNDE 1329321060684
ENGINE RPO: |LLE
TRANS RPO: |uan
BUTLD DATE: Iu?nm
SMT: 3
PROEB CODE:; 20101
PROBLEM CODE: [Wingshiald wipara not working proparty
DRIVER NAME: |Pernonel Daia Excludad
. PEONE #: IPemonal Deix Excludad
E-MAIL ADDRESS: IPmnu Duta Excluded
10 DAY EVAL DATE: 37450
FRORLEM EEPORT DATE: (111 4/2002
DATE RECEIVED:
FINAL BEVAL DATE: 7674 _
DAYS SERV AT FINAL: 113 |
VERRATIM: (Wind shield wipers do not work |

‘ PEOI-042 7 GM644 Page 31 of 62




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: CVER-£8
PLANT: rmm OH
PLATPORM: ST UTILITY
MODEL YEAR: 2003
MODEL: ENVOY 2WD (4-DOOR)
VIN NUMBER: 1GKDS138532126253
ENGINE RPO: |LLI!
TRANS RPO: |mu
BUILD DATE; 0R/10/2002
SMT: 3
FROB CODE: 20101
PFRORLEM CODE: [Windehield wipsre not working properiy
OPOM READING: 11087
DRIVER NAME: |Paramul Deta Excluded
. PHONE #: [Parsonal Data Excludad
E-MAIL ADDRESS: [Fammal Data Exckided
10 DAY EVAL DATE: 37408
PROBLEM REPORT DATE: 1112412002
DATE RECEIVED:
FINAL EVAL DATE: 37534
DAYS SERV AT FINAL:  [100
FERBATIM: Front Windshlold wipere stoppad working. Tha wipsr module was
eced by dealer.
PEbI-042 / CM o4 Page 36 of &2




COMPANY VEHICLE EVALUATION PROCESS REPORTS

. CASE ID:

FPLANT:
PLATFORM:
MODEL YEAR:
MODEL:
VIN NUMBER:
ENGINE RPO:
TRANS RPD:
BUTLD DATE:
SMT:
FROE CODE:
PROBLEM CODE:
ODOM READING:
DRIVER NAME:
. PHONE #:
E-MAI ADDRESS:
10 DAY BVAL DATE:
FPROBLEM REPORT DATE:
DATE RECEIVED;
FINAL EVAL DATE:
DAYSE SERV AT FINAL:
FERBRATIM:

CVEP-40

Imraha OH

S/T UTILITY

2003

LBLAZER LTZ 2WD

1GNDS3133032110T82

LLe

M0

o7/aii2002

3

|2CI1 01

[Windshlsic wipers not working properly

4812

|Pnra:m| Data Excluded

F’ml Data Exciudad

|quna| Data Excluded

SrE10

12/05/2002

(37505

Hoz?

windshiaki wipers stoppad working. | cheoked the fuma panal
nder tha hood end the fuss panel bansath the rear seat. The
ppropriate fuses wera not shot. Thie happensd just befors |
turned the vehiole in, and repsir was not completed prior to tuming
in the vahicls.Naota: Tha under the seat fuse box had a plaos fora
fuas puller. The puller was not prasent. The under the seat fuse
box cover had a sticker jo asslst In figuring out which fuse wae

loh, but whan you orlant the sticker o match the fusa lay out, the
down. This mekes the

Interpretation very difficult In low light conditions.

describing the fuse s Lipside

. PEO3-8427 GMEds

Pagc 37 af 63




COMPANY VEHICLE EVALUATION PROCESS REPORTS

e

e

CASE ID: lovep.a0 o

PLANT: IHnmlna OH

PLATFORM: ST UTILTY

MODEL YEAR: 2003

MODEL: TRAWBLAZER LT ZWD

VIN NUMBER: 1GNDE138332134538

ENGINE RPO? LLs

TRANS RPO IMau

BUILD DATE: Iaanmnua

SMT:

FPROS CODE: 20101

FROBLEM CODE: W¥indshieid wipers not working properly 1

ODOM READING: 4329

DRIVER NAME: |Pmn| Data Excluded

FHONE #: Iﬁmd Data Excludad

18 DAY BVAL DATE 37512

BFROBLEM REPORT DATE: [12/08/2002

DATE RECEIVED:

FINAL EVAL DATE: 7509

DAYSSERVAT FINAL: (6B |

VERBATIM: iWindshiaid wiper In-op, fixed at dealar. ]
Page 32 of 63
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COMPANY VEHICLE EVALUATION PROCESS REPORTS

. CASE ID: Icm-m
PLANT: [umimnﬂ
PLATFORM: |sn' UTILITY
MODEL YEAR: 2003
MODEL: IEN\FOYRL 4WD (4-DOOR
VIN NUMBER: 1GKET1858232144402
ENGINE EPO: |LLB
BUILD DATE: pmamu:
SMT:
PROB CODE: 20101
PROBLEM CODE; [Windshleld wipers not working property
ODOM READING: ]m
DRIVER NAME: [F'mal Data Exoluded
. PHONE % |F'or|unu Deta Excluded
B-MAIL ADDRESS: F’irunml Data Excluded
18 DAY EVAL DATE: aTS44
PROBLEN BEPORT DATE: (121 0/2002
DATE RECEIVED: - T
FINAL RVAL DATE; 7800
DATS SERV AT FINAL: |32 |
VERBATIM: quit working. Vehicla was sarvioad and found o have a
intrusion k1 the wiper molor. Water leak was caused by a
improperdy Inshalied connacior seef. Wiper motor s replaced.

. PROL41/ GM644 Pape 39 of 63



COMPANY VEHICLE EVALUATION PROCESS REPORTS

. CASE ID:

CVER.52
PLANT: |Hurﬂ1n OH
PLATFORM; ST UTILITY
MODEL YEAR: 2003
MODEL; [Erwu? 4WD (4 DOOR)
VIN NUMBER: 1GKDT138632203602
ENGINE RPO: ILLE
TRANS RPG: |Mau
BUILD PATE: 10/50/2002
SMT: 3
FROB CODE: 20101
PROBLEM CODE: [Windahiski winers not working properly |
ODOM READING: 6224
DRIVEER NAME: [Pevscnel Deta Excluded
. PHONE ¥ [Parscnal Data Excluded
E-MAIL ADDRESK: |annl Data Excluded
10 DAY EVAL DATE: 37650
mmmmp&mm
DATE RECEIVED: 37670
PINAL BVAL DATE:
DAYS SERVAT FINAL:  [103 |
VERBATIM: indehisl wipers inoparable - took in io dealer for evalustion - they

that wipar molor had water insids and inside connaoler to
per molor hed waler, They cdesnad connactor and Installed now
. Vehighe had been in very cold lsmparatures for a number of

. PRE0I-0M2 7 GModd

Page £ of 62




COMPANY VEHICLE EVALUATION PROCESS REPORTS

. CASE ID:

PLANT:

PEATFORM:

MODEL YEAR:

MODEL:

VIN NUMBDER;

ENGINE RPO:

TRANS RIFG:

SUILD DATE:

EMT:

PROB CODE:

PROBLEM CODE:

ODOM READING:
. PHONE #%

B-MAI ADDRESS:

18 DAY BVAL DATE;

FROBLEM EEPORT DATE;

DATE RECEIVED:

FINAL EVAL DATE:

DAYS SERV AT FINAL:

VEREBAYIM:

overe

|Momlnu OH

|srr UTILITY

[2003

TRAILBLAZER LT 4WD

1GNDT135632230418

[Ls

llﬂﬂ

12/03/2002

3
|ﬂ_14u1

{Othar exteror problame

11118

[Plnnnd Data Exchuded

|FurlnndDdlEm|.|dnd

]Pamnu Data Exckidad

37608

[03/21/2003
3707

2

[106

wiper mator died and had ¥ be repiaced whis oh &
in the famlly visit o PA.

Puge £1 of 42



COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:
PLANT:
PLATFORM:
MODEL YEAR:
MODEL:

VIN NUMBER;
ENGINE RPO;:
TRANS RPO:
BUILD DATE:

FROB CODE:
PROBLEM CODE;
ODOM READING:
DRIVER NAME:
PHONE #;

E-MAH. ADDRESS:
I8 DAY EVAL DATE:

CVEP.54

|nuuma Chy OK

S UTiUTY

2003

rEwm' XL 2WD (4-DOOR

1GKES 168636107601

|LLB

|mu

|nwa1m

3

20104

MInﬂhi@d wipers not working properly

1728

Personal Data Exolixied

|Pmnd Data Exciuded

[Personai Data Exciuded

arsi2

rmmmmltmm

DATE RECEIVED:
FINAL EVAL DATE:

DAYS SERV AT FINAL: |36

VERBATIM:

icishiald wipar molor stopid working on /8 and replacad by new

ot Al Sarra Chav-GMC £/9 PM.

PE03-341 / GM 44
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COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID; CVEP.S3
PLANT: Iuklahumu Cliy OK
PLATFORM: |sn UTRITY
MODEL YEAR; 003
MODEL: ENVOY XL 2WD (4-DOOR
VIN NUMBER: 1GKES183X36101826
ENGINE RPO: |LLB
TRANS BPO: |Mau
BUILD DATE: iuwwzmz
SMT: 3
FPROB CODE: 104
FROBLEM CODE: [Windshield wipars not working property
ODOM READING: 1200
DRIVER NAME: Personal Data Exchidad
. PHONE #: [Personel Data Excluded
E-MAIL ADDRESS: |Pm|al Data Excludad
10 DAY EVAL DATE: 7522
PROBLEM REPORT DATE: 1DN3/2002
DATE RECEIVED:
FINAL EVAL DATE:
DAYSSERVAT FINAL: |48 |
VERBATIM: Incishield wipers would not function after approximstely 1100
lles. Root cause was a bad wipar moior. Ceusa appesred o be
in the motor. VAE snginesring and OKC quality wes notifiad,
Problam waa a known isaua by VAE)

. PEO3-042 / GMEA4 Page 43 of 62




COMPANY VEHICLE EVALUATION PROCESS REPORTS

® =

PLANT:
PLATFORM:
MODEL YEAR:
MODEL:

VIN NUMBER:
ENGINE RPO:
TRANS RPD:
BUILD DATE:

PROB CODE:
FROBLEM CODE:
ODOM READING:
DRIVER NAME:

. PHONE k
E-MAIL ADDRESS:
10 DAY BEVAL DATE:
FROBLEM REPORT DATE:
DATE RECEIVED;
FINAL EVAL DATE:
DAYX SERV AT FINAL:
VERBATIM:

CYERS8

|0hluhnmn Clty OK

ST UTILITY

2003

]Ewovm.zwn (4-DOOR

1GKES1635381085876

fvindshield wipers not working properly

‘and Data Excluded

IFmHDntlEmhdad

Wmm

37606

100772002

87

[The windshieid wipers are not working at al.

Tuge 44 of 61



COMPANY VEHICLE EVALUATION PROCESS REPORTYS

CASE ID; [cm o
PLANT: FOkluhunaﬁtyﬂ(
MODEL YRAR: 2003
MODEL: TRAILBLAZER EXTLT 4
VIN NUMBER: 1GNET168138103111
TRANS XPO: |Mau
BURLD DATE: p?mauuz
SMT:
PROB CODE: 20101
PRGBLEM CODE: [Windahiaid wipars not working propery
ODOM READING: ]HEU
DRIVER NAME: |Pmd Data Excluded
PHONE # |Furunm| Data Excluded
E-MAIL ADDRESE: |anm| Data Excludad
10 DAY EVAL DATE; 7491
PROBLEM REPORT DATE: 1042112002
DATE RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:  |B1 |
VERBATIM: 13 Wipars would not work parfodically. This has occurred about
timas since this wehicle was sssigned. Wiper Motor wae
Inat weak when wipers wens not working and vehicis was
Plerson Automotive in Middisiowm, Qhlo, Vehicle saamas to be
ng comectly at this time -
PEDID41 7 GMéI4 Page 45 of 62




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:
BLANT:
FLATFORM:
MODEL YEAR:
MODEL:

VIN NUMBER:
ENGINE RPO:

BUILD DAYE:

SMT:

PROB CODE:
PROBRLEM CODE:
QDOM READING:
DRIVER NAME:
PRONE &

E-MAIL ADDRESK:

10 DAY EVAL DATE:
FROBLEM EEMORT DATE?
BATE RECEIVED:
FINAL EVAL DATE:
DATS SERV AT FINAL:
VERBATIM:

F:m

|Oldlhnmncl.rﬂlf.

|arru11Lmr
2003

|EHVDY XL 2WD {4-DOOR

1GKES 168136108685

20101

[Windshisid wipers not working property

4508

|F'mrdDﬂnEn:hd!d

|Fmﬂﬂilm

Fuuﬂ'nntn Excluded

37600

102072002

[74

Driving Sat 28th in tha dark snd in the raéy - ny wipars sudidenly
working antirsly. The washer stil works but the wipers will

not work In sy position. Called ONSTAR and got online ssalstance

{usa check to no svell. Drove homes aimost bilnd. (Al Troy Motor

Mall being recaired)

PECY-0427/CMedd

Fage 45 of 12




COMPANY VEHICLE EVALUATION PROCESS REPORTS

. CASE ID: |m -]
PLANT: Pkllhmnn Chy OK
PLATFORM: 8/T UTILITY
MODEL YEAR: 2003
MODEL; |Ewm*xuwn {4+ DOOR
VIN NUMBEE: 1GKET183X38100047
ENGINE RPG; |u.s
TRANS RPO: |Maau
BUILD DATE: 07/17/2002
SMT? 2
PROB CODE: 71301
FROBLEM CODE; [Other gauges/instnaments don't work property
ODOM READING: 2700
DRIVER NAME: |Pnor-| Diata Exciuded
. PHONE i: [Parsancl Data Exoluded -
E-MAIL ADDRESS: F‘muml Data Excludad L
I¢ DAY EVAL DATE; A75E8
PROBLEM REPORT DATE: 10/20/2002
DATE RECEIVED:
FINAL EVAL DATE:
DAYE SERV AT FINAL: {113 |
VERRATIM: lwmmamnmtnpnﬂonu. Unit not yet in Tor sarvice for fix,
mpoBnt CODUEENODS

.- PEO3-042/ GMS44 Poge 47 of 62




COMPANY VEHICLE EVALUATION PROCESS REPORTS

. CASE ID:

PLANT:
PFLATFORAM:
MODEL YEAR:

. PHONE &

B-MAIL ADDRESS:

18 DAY EVAL DATE:
PRORLEM REPORT DATE:
DATE RECEIVED:

FINAL EVAL DATE:

DAYS SERV AT FINAL:
VERBATIM:

CVEP-80

[Okdahoma City OK

|srr UTiLITY

2003

TRAILBLAZER EXTLT 4
1GNET185038130077
L8

[M30

|o8r17/2002

3
20104

[Windshleid wipers not working propery
2213

[Persarial Data Exchuded

{Pernonial Data Excluded

[Personal Data Exokudad

37637

104302002

a1 !

not working when lumad o “on® podition. Wipers nn when
in the "off* position when vehiole makes RH tumicurve/iens
. Windshiald weahers run for approximataly one minute
vohiole ignition s switched o “off" position. Simller probiem
repaired on 1040712002,

. FE0J-042 / GMC44
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COMPANY VEHICLE EVALUATION PROCESS REPORITS

. CASE 1D: cVERST o -

PLANT: Iumcaym
PLATFORM: |EJTUTH.IT‘I"
MODEL YEAR: 2003
MODEL: |Ewwx|.zwn(4-num
VIN NUMBER: 1QKES 1858430167560
ENGINE RPO: s

__ BUILD DATE: 07/31/2002

SMT 3

‘ PROB CODE; 20101
PROBLEM CODE! Windshisid wipsra not working properly
ODOM EEADING: 8400

i DEIVER NAME: Personal Data Excluded

i . PHONE K {Personal Duia Excluded

' E-MAIT. ADDRESS: Personal Data Exoluded
I8 DAY BVAL DATE: TR0
FROBLEM BEPORT DATE: [11H11/2002
DATE RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL: 88 |
VERBATIM: ~ [Wiper wont fum on and run intermk in dry sunny weather |

. PES3-042 7 CM644 Peged? of 62




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: CVEP.42
PLANT: Okiahoma Gity OK

PLATFORM: Ian UTILITY

MWODEL TEAR! 2003

MODEL: |Ewcwa AWD (4-DOOR

VIN NUMBER: 1GKET 168534106375

BUILD DATE: (07/26/2002

SMT: )

PFROB CODE: 20101 _

PROBLEM CODE: [Windshieid wipsrs not working propery
ODOM READING: 7781

DRIVER NAME: * [Perecnal Daia Exciuded

PHONE #: [Porsonel Dafa Excided
E-MAIL ADDRESS; |Pm=| Data Exciuded

12 DAY EVAL DATE: 37602

PRORLEM REPORT DATE: [14118/2002

DATE RECEIVED:

FINAL EVAL DATE: IE“

DAYS SERV AT FINAL: (98

VERBATIM: ‘mwﬁmwh-mummw
PED3-842 / GMédd Fage 30 o 62




® =

PLANT:
PLATFORM:

PROB CODE:
PROBLEM CODE:
ODOM READING:
DRIVEER NAME:

. FHONE ¥;
E-MAIL ADDRESS:
18 DAY EVAL DATE:
PROBLEM EEPORT DATE:
DATE BECRIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:
VERBATIM:

warre— —

[ovER-2s

COMPANY VEHICLE EVALUATION PROCESS REPORTS

Eﬂlﬁ:mﬂ Clty OK

|BJTI.I11L1'I'Y

ILBLAZEREXTLT 4

1GNET 1685361 50680

[u.a

10/23/2002

3

20601

[Windshisld washers ars not working properly

2111

F‘mulndamm:lnd

rmmIDdIEmh.lded

|Pumnal Data Exciudad

12032002

123

Fénmwmhmm.wmm.numtm
ay when attempling to remave roed spray on way Iio work,

Deale+ replacad wiper motor.

@ oo

Page 51 of 82




COMPANY VEHICLE EVALUATION PROCESS REPORTS

®

PLANT:
PLATFORM:
MODEL YEAR:

VIN NUMBER:
ENGINE RPO:
TRANS RFOD:

BUILD DATE;

PMHONE &

E-MAIL ADDRESS:

JO DAY EVAL DATE:
PROBLEM REPORT DATE:
DATE RECEIVED:

FINAL BVAL PATE:

DAFS SERV AT FINAL:
VERRATIAS:

cvER-a4

[thhm\a City OH

8T UTILITY

TRAILBLAZER EXT LT 2

1QNEB 158838113003

|u.a

’06'0912002

&)

|B14!.'I1

|Gther exterior problems

12000

Pmmwad

[PmulDIhEmludud

ﬁ-munmmadad

7006

12/06/2002

STH0S

100

wesather. denger ocours when activeting washer fluld while
ng and the fiuld covers the windshieid but the wipsr does not

8 or for more than 10 seconds|

Ewmmmﬂlmmmmm during
v

Fage 53 of 6



COMPANY VEHICLE EVALUATION PROCESS REPORTS

‘II’ CASE ID:

PLANT:
FLATRORM:
MODEL FEAR:
MODEL:

DRIVER NAME:
. FHONE &

E-MAIL ADDRESS:

12 DAY EVAL DATE;

PROBLEM REPORT DATE:

DATE EECRIVED:

FINAL EVAL DATE:

DAYS SERYV AT FINAL:

VERRATIM:

CVEP-88

|Dldatmucltyﬂk

|s.rr UTILITY

TRALBLAZER EXT LT 4

1QNET183X30145154

|L|.a

1071172002

3

20101

[Windshieid wipere not working properly

4200

IPurlmd Dwte Excluded

Peronal Dute Excluded

Parsoral Data Excluded

|u1mrzum

5T

Windahleki wipera worked only Intermitienily. A new wiper molor

reguined.

. PEO3-842 /7 GMédd
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COMPANY VEHICLE EVALUATION PROCESS REPFORTS

DRIVER NAME:

. PHONE #:
E-MAIL ADDRESS;
18 DAY EVAL DATE:
FROBLEM REPORT DATE:
DATE RECEIVED;
FINAL EVAL DATE:
DAYS SERV AT FINAL:
VERBATIM:

CVEP-G8

Oklahoma Clty OK

&T UTILITY

|EI'~ND‘|" XL 4WD {4-DOOR

1GKET188036141344

LLB

|Mau

10X05/2002

3

20101

[Windshiskd wipars nat working praperty

1089

lFamnrﬂ Dalta Excluded

IPMDmedudad

|Pma| Data Excluded

37631

|01I1MWE

[75

Ipews did not fuction after with washer control. Fluki aprayed. but
pars would not work in any mode. Happenad twice. After a few

minutes of driving (with poor visliity) wiper controls worked again.
Il conttinue ko Invesigsie - for future occuranc.

. PEO3-842/ GM#44
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COMPANY VEHICLE EVALUATION PROCESS REPORTS

. CASE ID: CVEP87
PLANT; Oklahoma Cliy QK
PLATFORM: ST UTILITY
MODEL YEAR: 2003
MODEL: 'TRAILBLAZER EXT LT 4
VIN NUMBER: 1GNET188138117400
ENGINE RFO; LLA
TRANS RPO: M30
BUILD DATE: 08/20/2002
SMT: 3
PROX CODE: 30101
PROBLEM CODE: [Windshiald wipars not working propedty
ODOM READING: 7710 .
DRIVER NAME: |Fu'|nrul Data Excluded

. PHONE #: |Pmuna| Data Excluded
E-MAILADDRESS:  Personel Data Excluded
10 DAY EVAL DATE:
PROBLEM REPORT DATE: |o1 118/2003
DATE RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL: 108 I
VEREATIM! workad cormacily for firat B0 days. YWhan they fallad, washear

mp atuck on e squirad all the wiper fuld out.




COMPANY VEHICLE EVALUATION PROCESS MRH

CASE I |m
PLANT: ]nkllhm Chy OK
PLATFORM: ST UTILITY
_ MODEL YEAR: 2005
MODEL; |E|wm' XL 4WD (4-DOOR
VIN NUMBER: 10KET16583618258¢
TRANS RPO: ||m
BUTLD DATE: 0127120038
SMT: 3
PROB CODE: 20101
PROBLEM CODE! [Windshleld wipars not working propary
ODOM READING: T84
DRIVER NAME: ‘Personal Data Excluded
PHONE & Ftlorul Dxta Exciuded
B-MAIL ADDRESS: qu Data Excluded
20 DAY EVAL DATE; 37892
rmmmrmmmm
DATE RECEIVED: 37700
FINAL EVAL DATE:
DAYSSERBVATFINAL: [17 i
VERBATIM: incshield Wipers Infarmiitent - would not opersie st all. | trled
timae and they were mp-m Upon checking naxt
ng, they wers functioning nommal

PE03-842/ GMEdd Foge 36 of 62




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE Dy ’W_=

PLANT: |n|d|hamn Cliy OK

PLATFORM: ST UTILITY

MODEL YEAR: 2003

MODEL: TRAILBLAZER EXT LT 4

VIN NUMBER: 1ANET185236146417

ENGINE RPO: LL8

TRANS EPO; Imau

BUTLD DATE: 16/19/2002

SMT: 3

PROE CODE: p14u1

PRORLEM CODE: [Other exterior problems

ODOM READING: 8280

DRIVER NAME: [Parsonel Data Exoluded

PHONE ¥: |F||r|mi Data Excludad

E-MAIL ADDRESS: |Plrlu"d Data Exciuded

10 DAY EVAL DATE:

PROBLEM REPORT DATE: |GA/24/2009 -

DATE RECEIVED: 37707

FINAL EVAL DATE: L)

DAYS SERV AT FINAL:  [100 |
VERBATIM: m?‘i’m.wmmmmmmtmu
PEOI-042/ GModd Pege 57 eréa




| COMPANY VEHICLE EVALUATION PROCESS REPORTS

. CASE 1

| PLANT:

PLATIORM;
MODEL YEAR;
MODEL:

¥IN NUMBER;

ENGINE RPO:

! BUILD DATE:

PROE CODE:

PROBILEM CODE:
@ e

E-MAIL ADDRESS!

10 DAY EVAL DATE:

CVEPR.TT

|Mmlnn OH

|EJT UTILITY

2003

TRAILBLAZER LT 2ZWD

10NDS133832160843

|LLB

10/2%/2002

3

20101

[Windshigld wipers not working property

|Plr|und Data Excluded

|Pnt'lmd Data Excluded

lpmnmem

PROBLEM REPORT DATE: prmm

DATE RECEIVED:
FINAL EVAL DATE:

(37833

37830

DAYS SERV AT FINAL:  [240

FERBATIM:

(Wipers inopsrative, Wiper: mokor replaced under wamanty.

. . PE&3-042/ GMedd

Page S8 af 6l




COMPANY VEHICLE EVALUATION PROCESS REPORTS

e el .

CASE ID: CVER.T2 o T —

PLANT: Okishoma City OK

PLATFORM: |sn UTILITY

MODEL YEAR: 2003

MODEL: lEMVOYXL 4WD (4-DOOR

VIN NUMBER: 1QKET4a8730121240

TRANS RPO: |Man

BUFLD DATE! 12712002

SMT:

PROB CODE: v (20401

PROBLEM CODE: [Wingdahield wipsrs not working propery

ODOM READING: 12816

DRIVER NAME; |Pm Data Excluded

PHONE #: ]Pm Dwta Exciuded

E-MAIL ADDRESS: IPm Data Excluded

10 BAYEVAL DATE:

PROBLEM REPORT DATE: |oon 1/2003

DATE RECRIVED: 970883

PINAL BVAL DATE: aTATS

DAYSSERV AT FINAL: [118 |

VERBATIM: Vehicle taken In for warranty repalr for improper fumctioning of
Windshisld Wipers. Wiper Motor was shorling out causing the
Wipers to work ecratically. Problem was comacied at Dealership by
raptacing Windshiald Wipar Motor.

. PEG3-042/ GMédd Page 39 of 63




COMPANY VEHICLE EVALUATION PROCESS REPORTS

BUILD DATE:

PROE CODE:
PROBLEM CODRE:
ODOM READING:
DRIVER NAME;

‘II' PHONE #:
BE-MAIl ADDRESS:
18 DAY EVAL DAYE:
FROBLEM BEEPORT DATE:
DATE RECEIVED;
FINAL BVAL DATE:
DAYS SERV AT FINAL:
VERBATIM:

|r.=m'-ra

[Muraha OH

fsrrunu-nf

2003

|amvm 20D

1GHDS135422206354

20101

Iwindshield wipera nat working property

1353

|Fmd Data Excluded

Iﬁmnut Date Excluded

|Fumnu| Data Excludad

o771

[Bmmoa

742

138

Front windahieli wipers stoppsd working. It was reported to
QAL Machanica that ths windshisld wiper motor faled and

repiacad.

3
g

I‘II' PRI/ GMedd

Fage $0 of 62




COMPANY VEHICLE EVALUATION PROCESS REPORTS

.CAEEHI.'

PLANT:
PLATPFORM:
MODEL YEAR:

ENGINE RPO:
TRANS RPO;
BUILD DATE:
SMT:
PROB CODE:
PROBLEM CODE:
ODOM READING:
DRIVER NAME:

. PHONE ¥;
E-MAIL ADDRESS:
16 DAY EVAL DATE:
PFROBIEM REPORT DATE:
DATE RECEIVED:
FINAL E¥VAL DATE:
DAFS SERV AT FINAL:
VERBATIM:

CVER-T4

|nklanama Clty 0K

8T UTILmY

TRAILBLAZER EXT LT 4

1GNET105038147217

]LLB

[mn

10M 872002

3

20101

{Windshiek wipers not working propery

iFmIDHIEmhdHI

|anl Dsla Excluded

37650

lofnm

AT

[1g

Izimwm:mmwmmnmwmﬂm
daslership.

. PEOY.042 / CMedd

Page &1 af 63




COMPANY VEHICLE EVALUATION PROCESS REPORTS

® =

PEANT:
PLATFORM:

FRORLEM CODE:
ODOM READING:
DRIVER NAME:

. PHONE ¥:
E-MAIL ADDRRESS:
Io DAY EVAL DATE!
PROBLEM REPORT DATE:
DATE RECEIVED:
FINAL BVAL DATE:
DAYS SERV AT FINAL:
VERBATIM:

CVER-TS

pum Cly OK

ST UTIUTY

2003

TRALBLAZER EXT L.T 4

1GNET183438148138

|ua

|mo

10418/2002

4

20101

(Windehield wipers not working property

|G13

|Pmoml Dt Excluded

Pmniﬂ!aE‘mﬂdnd

!_Pmulmamhdld

Fnuu

OBAOW2003

arree

37760

[133

INDSHIELD WIPERS QUIT WORKING, WIPER MOTOR HAD

BE REPLACED.

. PED3-842 / GA 644

Page 63 of i2



FIELD INFORMATION NETWORK DATABASE

Cuse ID: |01/16/2002 224 |
VIN Nambar: [1GKD3138X32126777 H
Desier Neme: | |
Denter No: | |
Work Order No: | |
Milex / EM: 1 |
Contact Name: [Personal Data Exchuded |
Phens Number:  [Poveonal Deta Exchuded |
Commanis: | Broken |

. PEQ3-842 / GM644 Pagelaf!




1-92591403

Paga 1 of 5
CGENERAL MHMOTORHEH CORPORATION
CHEVYROLET DIVISIONK
G MESTRICTELD
CUSTOMER 1
ADERESS: Stow .
HOME PECNE:
CANH HUMBER: 1-32531402 VINM, 1BET1EEXA61327E9E
MOOEL YEAR: 20483
DATE OPENED: 2003-04-13 SERIER: TrailBlanerx
DATE CLCAED: 2003-08-10 MILERIE 4 330E. 0000000
SOURCE Fhone DRLIVHRY DATE:
HWRC TYFE: EARYan DEALHR HAME: Marhofexr Chevrolet, Inc.
HEC FARBENT:1 ) DEALER ADDREHH:3423 Darrow Rd,stow,0H,44334-43%131,UBR

AR TEATARANANR SN RC TS T F T TS e o GENRAT, CRAR THPORMATION b i dodok kbbbl b b d A d A bR ddddod
¥51 Fower Windshield Wiper - Motor / Blades / Arme

0 RBPAIR ATTRMUT (S} Inopsrative

SRR ERAAARA A AR AT AR e T PeEORE HTATORY ¥ W i e o o e oy ool ol o ol ol oo W o b ol o ool e o o ol e ol ol e el e o

Windshield wipexs failed....; ; 4003-05-03

‘.nns-ui-za
migning activity to FAR CUH; ; 2003-04-24
2003-04-23

mtetum...; ; 2003=04=-21
2003-04-324

Sexrvice Request Owoership bam changed FROM: COUCHMAS TO: LOTIN; ; 2003-04-24
2002-04-34

apiigoed file to Pamels Morsau at ext. 58310; ; 2003-04-34
A003-04-24

Bearvioa Requast Owpership has changed PROM: LOTTM TCi MOEEMT; ; 2003-04-24
2003-04-34

Ownarshipy Escalated to BRC; ; 2003-04-24
4003-04-24

VIN Bearch completed; ; 2003-04-24
24003-04-24

Oomarship Beoslatad to BRC: ; 2003-04-34
A003=04-24

amllied maat; ; Z2003-04-24&
hq::!-—ﬂidl
4
lsd cust; ; 3003-04-24
2003-04-24

J 2003 -04-24
2003 -04-34




1-92591403
Page 2 of $

AVN Leandsr Turner 630091 8375 alternate ¥330-108-1636: : 2003-04-24
2003-04-24

Leandesr Turnar 6310093 8375 nlbernate #330-3205-1636; ; 2002-04-i4
2003-D4-34

Gtevm; ; d003-04-24
2003-D4-24

Rusinass Hummary; ; 2003-04-24
2003-04-24

Cost onlled; ; Z003-04=24
d003-04-35

INsurance agent EKarsn Jackscn; ; 2003-D4-28
2003 -04-25

Ingurancs agent Earen Jagdksen; ; 2003-04-25
2003-04-28

Forward to PIT; : 2003-04-23
2003 -04-29

assligned f£ile to Larry Mesks at axt. 57455; ; 2003-05-05
‘ﬂﬂ!-ﬂl-i#
<4 Raquest Ownarship has changed FROM: MOREAD TO. MERKAL; ; 2003-04-29
2003-04-2%

FIT orm called dsalexship; ; 2003-04-28
2003-05-02

Rodyahop warranty clerk; ; 2003-08-03
2003-05~03

Frt orm returned call; ; 20032-0B-02
4003-05-02

Warranty Admin calle) ; 2003-05-02
2001-05~03

BRC.FAR Scerned: 2003-05-02-17.09.318.000000, MEXDocKum: MORIBBIBAZ; ; 2003-D5-D5
4003 -05-05

FIT orwm creating GMWA; ; 2003-05-05
2003-05-09

FIT ¢rm closing £ils; ; 2003-05-05
2003 -DE-08

Service Requsast han basn Clossd Batiefied.; ; 2003-0G6-0E
001 -D5-15

in Etatus of Clossd has basn Re-Opaned by HORHRAUr : 2003-05-186
2003-05-16

BRC PAR Goanned; 2603-05-02-17.11.07.000000, HSXDooNum: MORINBIAAL, ; 2003-03-1¢
4002 -05-186 '




1-92591403
Page3 of §

Servioa Regquast has bespn Clowed Batiefied.; ; 2002-05-16
003-05-16

in Btatua of Cloaad has besn Ra-Opaned by MOREARD: ; 2003-05-1&
2003-05-16

BRC PAR Scanned: 2003-05-02-17.11.05.000000, MSXDoCNum: MORIEBISSC: 2003-05-16
4003-05-14&

Service Request hag beens Clossd Sacisfisd.: : 2003-05-16
2003 =06-05

BR in Btatums cof Closs) hap basn Re-Opesned by SULE; ; 2003-06-05
4003-05-05

E8I8; ; A003-06-0S
2003-06-05

Barvica Ragquest has bessn Closed Batisfied.: ;: 2003-06-08
20032 -0&6-10

SR in Status of Closed had been Re-Openad by SULE; ; 2003-06-10
2003-06-10

REIE; ; 2003-C6-10
2003-05-10

Bervice Requapt hap been Closed Satiafied.; ; 2003-06-10

.litittittiiitiittiilittt*t*****it*m THFORMETTOR® & ek e e et etk o o s o Bl fe e ool el W o

INCIDENT DATE: 2003-04-12 INCIDENT TIME: 168:10:00.000000
INCICEBNT LOCATION: Gxaham Bd. jugt wemt of Charring Croma Dr. in Btow, OH

DRIVER NAME : DRIVHR ROR:
DRIVER DISABILITY: None

OHNBR DEACRIPTION: Driving snd it was raining falziy bBaxd, while driving the wipscs stepped
wnd driver tried to sdjust thewm, Looksd dswn briwfly and than vehicls in front sbtoppad and
driver hit brakes., dus to wat pevamant vahirls rear ended  vehicls in front.

ALLBEED DEFECTIVE COMRONENT: Windahiald Wipers

INCIDENT RESULT:

PILICE REPORT: Y RUAD CUNDITION: Wat ROADr BIRFACE: Asphalt
OF PEOPLE: 1 BODY INJURY: N
TRIORTEE

¥AS ANOTHER VEHICLE IWVOLVED:
HIMBER QOF VEMICLES: O

PROPERTY DAMAGE: M

INSUBRANCE COMPRANY ADDREES:

AGENT MHAME:

AGENT PHONE NUMBER.
MORE INFORMATION: Thara was & vehigls in front of tha vehicle that wvas rear soded, howavar
thars was no damage and the polica officer told driver she could leave. Ab thip btims drive
feals thers are 0o injuriss, however shaken, soremess could appsar latar.

‘ﬂ VBHICLA INSURHD: INSURANCE COMPRNY HAME)




i-92591403
Page4 of 3
MAINTENANCE LOCATION: 01l Changss @ doodyesr, other maintenance ia brikes, belts, atc would
be dealsr
CURRENT LOCATION OF VEHICLE: Ron Marhofer Colliajlon Center 1595 Coomgrea Dy, Stow, OH 44224

.;;—sns-z:u:
IFY HAME: Owner

WAR VEHICLE INEPECTED: INSPECTORS NAMB: Inspection Not PerfornedINSPECTION DATE:
MILEAGE AT INSFECTION
WHERE WAS INKAPRCTION LONH:

KAD VHHICLE ROAD TBRTHL:
FOAD TEAT DENCRXPTION:
ROAD TEET REEULT:

COMP INEPECTED
INVBATIGATIVE AUMMARY.
PAR ETATUA:

kYRR YA rORE THFORMATIONEAAAAREAAARAAAAAAAAAD YRR TP AR A AAAARAA

SCAORCH » TRANSACTICN )

EBUBST TYFE:

BREFJRCHASR REASON:

DRALBR BACr

EARLER MAME .

DBALERR ADDRESS: , ,

DONTRCT:

FHONE RNUMEER ) FAX NIMBER

FROOUCT CODE: BODY TYRH:
TRIM:

INE TYFE: TRANCMISOION :
VEEICLE DRIVEAHLE:
& BUY-RACKE: ¢ BRC WARRANTY DATE«

MERF HADA: O
SALES TAX:

DEPRECIATION:

UPGRADE

AFTERMARFEET 1

LERSE TERM:

DIAMATH =

OTHHR =

BRANCH : NAME :

ACOODNT NTMBER @

INTHEEST RATE: INTEREST FAIL:

LEGERY, : LBGRAL TYPE:

LEMCH LAM:
DEALER ADNMINISTRATTION: VBHIOLE DESTINATION:
RELBRCRH LIEN DRYOPI

TITLE BRAMD:

REPLACEMBENT VIN: !
AREEE ARk R A DODTILY THIURY S Sttt v ddda i bbb r ek e h kb

NUMRER OF INFIRIBS: O
COMMENTS :

ﬁ;ﬂa LOCATION :
LI
ITY/STATH: .

PHONE NOMBHR :

SHEATING POEITION: RESTRATHT :
TYrS OF INMJURY.

TRERTED : IF 50, WHERE:



1-92591403
Pnge 5 of 5

dhd Ak kAR AAAAAR AR AR AAXKENNRANTAD] THEORMATIOHrtrrrr v ek rr e rr v vk kb v &

CAEE NUMEER DATE : -
TITL® NAMES:

HOBINEEE ¥ BUSINE=S: ()

ACCIDENT: DATE OF ACCIDENT:

DBSCRIPTICN OF DRAMRAR:

FURCHASE/LEAER: 0 DATE CF PURCHRIE/LRASH:

MILBAGE AT FURCHASE: 0O FURCHRAR /1 BAEE AE:

i DOHE OWNER HAVE POSHSSION OF VEHICLE:
| RESOLUTION SOUGEHT:

WEEREEE ARk kS ERO CONTACT INFORMATICH e P odddddddhhhn bk r b r bk b v w e

MAME: CONTACT NUMEER: 1
COMPRANY COMTACT TYPE:
CONTACT PHOME




I-%S%4Y403

PAR Caso Asssssment Form
Slabel Request No.1 12001408

Customar Name:Cralg Curdun

Produnt Purchased?: x Naw [J Used

Vehicle idenitfication Humber: 1GNET 8501 2758

Model Trel s Maky: Chevralet Yeur 2003 ] W20

wrid Updlated

Request X
Pre-PPAR Form = Heviewed and Updabs:d
PAR Detall Form x Reviewad and Updsted

ARagaiion and or Clakn

Ontar {Follow apeclalizad proosdurs)
Credl / Reblif! Prooees (Review Shep-by-Gitep)

Ol
"EWWPMM
lﬂar{Bumrr oompanantion, surrgnt madoal treatment, iacerations, sulures, fractures,
parshyle, loes of coneciousnons, Tatality)
3 Forward fua to EBIS.
[ ARrer {Brulses, bumps, scratches, abrasions, hesdachss) - Revisw with cuMorner for

mmmmwun

Fnrwlrdﬂhtn EAA
[J Grey Area (Past: medical trastment, surgary and injury. Pregnancy, numbness)
Reviaw fie with Team Manager
Forward fie to EBIB
PAR wil work o

X Collialan (Inoludas ourba and / or sidewalis k

Forward Mis to EAA

Actvinad ousininet on baslo s hag funation
O inadveriant Deployment without wolllskon

Adviaad oustomas on baslo alrbag funolian

Daaler (Inagact under-oamiape’
an-rdnfllhEM ]

O wiF) Cofllelon
Advised oustomer on basio wir beg TUndtion
Dealer {Inapect vehicle and obtain & repair aelimete)
Fmdhhmw’hm?

7 Mhanl Seperation /
mmw
Achviend cusihomer on basio hralon/ABS furntion

] Minor Body Damage [Review with customer andéor Dealershi, Bodyshop for thorough

description and vehicle loasdion}
Advissd customer on basic hreke/ABS funolion

Deelor
Forward fRe to EAA (Customer is requesting an inspection} -

GMBITEL Corpormtion — Conlidensinl & Proprietary 0N A2003
PAR Case Asseparnent Foom



0 Thermal Bvent:

DMEMMM.W“IH:EM}
Forvward e to EAA,

] Mnor(Caniralized / Confined to a small smea) — Feview with customer andéor Dealemiip for &
thomugh desoription.

Desler napection and / or Repakr Order

Forwand le 1o EAA.

[ smoke 7 Non-Thermmal - .
[ Retum o Workiow (Fia reviewed < 24 HRE after assignmant).
] PAR will work ffa (File Is > 24 HRS sfler 2ssignment).

e Damaga {inclxies pete)
< $1,000 - Arhvise Doalsrship %o procesed under PAR Warnanty code Z1241
> $1,000 - Review with cusiomer andior Deslership for thormugh description. Obtain sefimete
arv] atimch to file and / or conolude damage may be »31,000
[] Forwsnd fle to ESIS.

Insuranos Subiogation Clalin
Daguotibe Claln
Compansition Clalm with Supgorting Dooamentstion = Review with austomar andfor calles for

horugh doecripiion.
[ Forward M tn ESIB,

[ Law Enforosmant kncuiry without alagetion
] Forward Ba ta Warkflow.

O Law Enforosment incquiry with sllegeiion
0 Review Nis with Tearn Manager

[] Customer Retracted Allegation:
[ PAR will cloaa e,

Vehiols Evakuation
[ inapeciion mguasted

EA#,
Dewler
Fiskd Farsonnel

x inspaotion iof megusaied
Cuslomer did not eutirize inepection
Customer scosiriad wpianotion wxl reechtion
Cuslomnet nrirmoled alspaiion
Vahlols not mwailahis
Cuslomar doas not own vehiols

Siabal Artiona/Follow-Lip

x Daoumantad all aotions and avents in tha PAR fia
¥ Providasd reaciution 1o Dealar and AV

CTW Nesohition / Necommandetion
] Forward fils 1o ESIS
X Fopak
Repumhass
Trade Repurchese
Law Endcvosmant inguiry
QM declines maponsbilly
Flis Cloasd £ Cusiomar Infarmation Raquost Only
Fila forwarded & the Woildiow
Non PAR Fia
Other

GMIITEL Goporation ~ Corlideniisl & Froprigtery Q152003
PAR Case Assaserment Form
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Business Rascuros Center
To: moreau
Company:
Phona:
Faoe: 8665093983
From: Pamala Moresu -
Phone: 800-231-1841, ext b&210
Fax: 864-b89-3983
Date: Friday, May 02, 2003 3:07:48 PM
. Pages: 02
{not Including cover)
Commant=s :
CONFIDENTIALITY

The information contained in thia facsitnile is confidential nd may also be attomey-client

privileged. The information is infended only for the use of the individua! ox cutity % Whom it is

addressed. If you ape not the intended recipient or the agent or employee respomsible to deliver it

to the intendad recipient, you are hereby notified that any uee, divsemination, distribation or

copying of this commmmication is strictly prohibiied. If you have received the faceinmile in aror,
. ploaso immadiately aotify ua by fax, or by telsphone at the mwmbes sbove. Thank you




T M ot
R B 000
Copehagn Bolle, (i3

Gl Ol
10 Commeen By
_ Srw,Clie

any inbw

Number of pages . ,'

(including cover sheet)
330-688-6644

Telephone #

B 4 _ 330-686-4812

Message: R@* 144385







0 = & ® @ V omc

Business Resouros Center
To: moreau
Company:
Phona:
' Fax: 8665893983
From: Pamela Moreau
Phone; 800-231-1841, ext 6E210
Fax: B8A-689-3983
Dats: Friday, May 02, 2003 3:09:20 PM

. Pages: 02

{not including oover)

Conpantey :

CONFIDENTIALITY

The informmtion contained in'this facaimile iy confidential and may alsc be sttomey-client

privileged. The informetion is intended only for the use of the individua! or entity to whom it i

addresserd. If you are not the intemded recipient or the agent or employee responsible to deliver it

fo the intended recipient, you are hereby notified that any ves, dissemination, diribution or

copying of this cormmunication i stiiotly prokibited. If you have received the facsimlle in acmor,
. please immediately notify us by fix, or by telephone st the mumbems above. Thank you.
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Numberofpages —

(including cover shut)

Telephone # 330—688-6644

330—6864812







FAR GHW A
Pdubcrisaton # amanty Chin Tacichg Fom

L
LI TG | L% et ih A ol

N'_EurUud
Purchase Date
Misage st Pummhase

Denler Name
Daaler Svo Mer
Doalkes Phope
Daalsr BAC

. Divialons (15-DUa, | 5-Poat, 48-0MC, 13-Chey, 12-Cad, 11-Bad, 10-lusn)

j DaslnDideir arxd Code 1328355
RSk L o8 14438
LI.E:--;:. Sin * g | Jeaen sm:
Talryon Cove 21444 Doloim by

D, Loas 21754 Dalnim t
AT 5 S0 | i
S T e T

FOT EVERYTHING I NET AMOUNT
o RN ﬂm: ]+ u mnm
: T T Ty [ealzir:
13, 16755

DO NOT FUT' WANY AUTH CODR

alCmats ExDF  CLAMM CAN BE SUBM II'TRD ON OR AFTER 54300, FCTAN REECTS BRX
| copy or JHE FORM AND RIGECTN ST 10 Beedz-Sad ASAR FOR REVEW AT MISab BN |

R ol Copy W 1h Dealbr Repa O xder

Com plaint: Custonersweswheanoen
Cause: Unkotym
Cetrecton: shicle repaimd

ustification : 000DY LL ¢ RETURE FOR CUNTOMER ERTEIRCTDN

Pam Mcesau




WOLFATE IDn GZFFEL @6 PRE-AUTEORIZATION 2003/0%/0F OH137:04
FREN CODE: 20149

DLR 1 LBR AUTH
DIV CODF MER aF CODE v TOTAL
13 29393 144365 21242 WGLP = 1ONET1GAXDEL27598 3167 . 8%
COMMENTS: ISHUED TO PAY DEALER FOR REFAIRE DUR T0 A FRODUCT ALLEGAMYICN WITH A
WIFER COMCERN A8 A GOODWILL SESTURE FOR CUSTOMER BSATISFACTION.

COMHENTH1

COMMENTS:

PF: 3-EXIT 4-CL¥ INQUIRY 3-CLM DETAIL 6~CLM CCMMENTS
9-REJ DETAIL 10-DEBIT 12-MAKURL DB
MESSNGE: SUEMIT THE PAB-AUTHORIZATIONS? [ FFl - YEE ) FIl = HQ )
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BB/02/2003 14:52  398G0C4038 MARHOFER COLL ISION PAGE AL

401034 144368 “ﬁ?@“ w“mm

Sirving The Ara Since 1919
PME 1

l ERVICE ADVIS
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WO1PAYTHE ID1 GEFEFL @GR PRE-AITHORI ZATICN 2008/05/08 00137504
PREN CODE:r 9018

DLR RO LBR MNITH
DI¥ CODE NER OF CODE VIN TOTAL
13 20993 144383 31242 WGLF_  1GHETIGSNI6127390 16T . A5
COMMENTE: ISBUED TO PAY DEALER FOR REPATRS DUE TO A PRODUCT ALLEGATION WITH A
WIFER CONCERN AE R GOOOWILL GRSTURE FOR CUSTOMER BATISFACTION.

COMMENTE)
SOMMENTS
COMNENTH 1
FT: 3I-EXIT 4-CIN THNOUIRY §-CLM DETAIL G6-CLM COMMENTE

9-REJ DETAIL 1O-DEBIT 12-MRNTUAL DB
MESSMGE: SUBMIT THE PRE-AUTHORIZATIONG? { PRl = YR ; PP w 3O }




TECHNICAL ASSISTANCE SYSTEM

o GM RESTRICTED ***
Cose No: 4558453 VIN Number: 1GNDT135622105604
Date Opesiad: 31212001 Model Yoar: 2002
Date Qdsed: 1772001 Series: Biazor 4WD 4DR Traitblaz
Deglar Code: 814367 — o5
Addvess: DON MCCUE CHEY INC SAINT CHARLES  gruse: w

SYMPTOM ABSTRACT—- WIPER WIPERS INOP

RESOLUTION ABSTRACT- WS WIPER MOTOR RPL

UGCC CODE1

UCC-1 DESCRIPTION-- BODY AND ACGEBSDFIIIES
UCC CODE 2o

UGC-2 DEBCRIPTION—

uceC CODE 3—-

UCC-3 DESCRIPTON—

03/12/2001 12:27:18 SBD TEMPLATE - BALCERZAK
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SBAME CONDITION

_1__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (VM) I8 THE VEHICLE IN THE DEALEREHIP

_N_(Y/N) 18 THE VEHICLE mmﬁmu-mnnucm ACCESSORIES (IF YES
LIST)

FR23-841/ GME44 Foge § of 1581



_Y_{Y/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)

N_ (YMN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(Y/N) CAN YU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_(Y/N) /M SEARCH COMPLETED (IF YES, LIST S8ECTION, PG.)

_N_ (¥/N) BULLETIN OR Pt SEARCH PERFORMED:

_Y_(YMN) IS THE CUSTOMER CONCERN THE BAME AS SYMPTOM DESCRIPTION {IF NO

LIST)

__(Y/N) CONDITION DETAILS (LIST DTC'S, ETC.)
_N_{Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC))
03/12/200% 12:227:16 HISTORY - BALCERZAK 02 TRAILBLAZER,

WIPERS INOP, DLR CANT RETRIEVE BERVICE INFO FROM "WEB-BASED" B12000.

| REVIEWED 8Y8 OPERATION WITECH.

| WILL FAX TECH A S8CHEMATIC OF SWITCH & MOTOR,

PLR TO GALL BACK IF NEG.




TECHNICAL ASSISTANCE SYSTEM

*e8 GM RESTRICTED ¥4
Cuxe No: AT14985 VIN Numbor: T1GKD3133022108412
Dats Gpensd: /372001 Model Your: 2002
Date Clazed: 6372001 Sevies: Jimmy Envoy 2WD 4DR
Desier Cods: G47053 Mg 40
Addrozs: MIKE SMITH AUTOPLEX, BREAUMONT St ™

SYMPTOM ABSTRACT--- WINDSHIELD WIFER WIPERS INOP CURRENT B1440
RESOLUTION ABSTRACT- COMPUTER MODULE RPL

Ucc CODE {—

LUCC-1 DESCRIPTION=— BODY AND ACCESSORIES

UCC CoDE 2

UCGC-2 DESCRIPTION—
uUCC CODE 3——

UCC-3 DESCRIFTION—

056/03/2001 17:20:10 SBD TEMPLATE - KOPAH

STRATEQY BASED DINGNCETICS

1_NUMBER OF TiMEB N FOR THE SAME CONDITION

_1_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_(Y/N) IS THE VEHICLE IN THE DEALERSHIF

_N_ (¥/N} I8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (IF YES
LsT)

PRO3-042/ GMEL4 Pogy S 3501



_Y_ [YAN} CAN COMPLAINT BE OUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)

—_(Y/N) HAVE YOU COMPARED THIS WITH AN {DENTICAL VEHICLE

_ (¥/N) CAN YOU |SOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_(YN) 3/'M SEARCH COMPLETED {IF YES, LIST SECTION, PQ.)

_N_ (YN} BULLETIN OR P BEARCH PERFORMED:

_Y_{YMN) 13 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
LIST}

_Y_(¥MN) CONDITION DETAILS (LIST DTC'S, ETC.)

_N_(¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC )

06/02/2001 17:26:10 HISTORY - KOPAH

DLR STS WIPERS ARE INOF AND THERE IS A CURRENT B1440 CODE.

DLR ST8 HIS COMPUTER IS DOWN AND HE CANNOT ACCESS HIS 812000,

TAC HAD DLR CHECK FUSES, DLR REPORTS NO VOLTAGE ON TEC ACC FUSE W REAR

FUSE BLOCK, BUT 12 VOLTB ON IGN B FUBE IN UNDER HODD FLSE BLOCK.

TAC ADV DLR:

1)TAC FAXED DLR COPY OF SCHEMATICS FOR WIFERS AND POWER DISTRIBUTION.
2)REPLACE IGN SWITCH PER B1440 AND TBC FUSE LACK OF VOLTAGE.

CLR TO REPORT BACK IF WIPERS STILL DO NOT WORK.

RK

0802001 19:10:6568 BCOTT - FAX GLOBING

PEO-042 7/ CMedd Page ¢ of 2887



TECHNICAL ASSISTANCE SYSTEM

"% GM RESTRICTED %%+
‘ . Ceso No: 4742679 VIN Numbor:  1BNDT138722103443
Date Opansd: /142001 Model Toar! 2002
Dats Closak: 3112001 Surlest Biezer 4WD 4DR Traibiax
Desler Code: BI145? Miesgy: 2429
Adéress: LARRY ROESCH CHEV INDENSENVILLE  Some: iL

Dealer Phone:
SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WATER INTRUSION

RESOLUTION ABETRACT- W/S WIPER MOTOR RPL

ucc CODE 1

UGC-1 DESCRIFTION— BODY AND ACCESSORIES
UGG CODE 2o
UCC-2 DESCRIPTION—

. UCC CODE 3——

I UCC-3 DESCRIPTION—

05/16/2001 12:07:47 38D TEMPLATE - LESZCYNSKI
STRATEQY BASED DIAGNOSTICS
_1_NUMBER CF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
| _Y_{YMN) I8 THE VEHICLE IN THE DEALERSHIP
_N_ (YN} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

‘ PRAI-0417 GMSL4 e 5 of 2300




_Y_(YM) CAN COMPLAINT BE DUPLICATED (F YES, FREQ., HOT, COLD, ETC.}

_N_(YMN) HAVE YOU COMPARED THIS WITH AN IDENTIGAL VEHICLE

_Y_(YM) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_(¥/N)} 8/M SEARCH COMPLETED {IF YES, LIST SECTION, FG.)

_Y_{¥/N} BULLETIN OR PI| EARCH PERFORMED:

_Y_(Y¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION {IF NO
LIBT)

_N_(Y/N) CONDITION DETAILS {LIST DTC'S, ETC.)

_N_(YMN) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

06/16/2001 12:07:47 HISTORY - LESZCYNSKILEONARD  TECHNICIAN

KEVIN CALLED AND STATED THAT HE HAS A CONGERN WITH A VEHIGLE THAT HAS THE
WIPERS INOPERATIVE  DEALER FOUND WATER INTRUSION COMING FROM THE
CONNECTOR SEAL INTO THE CKT BOARD AND INTO THE MOTOR  DEALER WILL HAVE
'TO REPLACE THE CONNECTOR . MOTOR AND COVER ASSEMBLY  DEALER |8

RELAYING THE INFORMATION FOR PRODUCT REPORT

TAC

ADVIEED DEALER THAT | WILL SET CASE AND MARK IT PRODUCT REPORT

PED3A42/ GME4E

Maviofing




TECHNICAL ASSISTANCE SYSTEM

4%+ GM RESTRICTED ***
Casz No: 4212349 VIN Number: 1GNDS1IST22147445
Date Opmmad: G 4/2001 Mode? Yoars 2002
Dave Closed: 2 18/2001 Sariss: 51
Degiar Cads: B24474 Misege: 782
Address: RYAN MOTORS INC HATITIESBURG Siwta: MS

Doulor Fhons:

SYMFTOM ABSTRACT— INOPERATIVE WINDEHIELD WIFER WINDSHIELD WIPER
RESOLUTION ABSTRACT- WISHLD WPR MOD RPL

UcC CODE 4

UGG-1 DESCRIPTION— BODY AND ACCESSORIES

ucc DDDE 2

UCC-2 DESCRIPTION—

ucC CODE 3———

UCC-3 DESCRIPTION-—

08/4/2001 13:01:27 SBD TEMPLATE - DARR
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION
_Y__(YN) IS THE VEHIGLE !N THE DEALERSHIP

_N_{¥/N) 19 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESEORIES

_Y_(YIN) CAN COMPLAMNT BE DUPLICATED

PES3-042 7 CMEL4
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_Y_{YAN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(YMN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(¥/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_{¥MN) BULLETIN OR Pl SEARCH PERFORMED

_Y_{YMN) I THE CUBTOMER CONCERN THE S8AME AS SYMPTOM DESCRIPTION
N_ {YM) ARE THERE ANY DTC'8

_N_ (¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

06M4/2001 13:01:27 HIBTORY - DARR

LR 8T8 THE WIPERS ARE INQOP. DLR 8TS HE UNF-'LUEED THE CONNEGTOR TO THE

WIPER MOTOR AND WATER POURED OUT OF THE MOTOR. DLR LOCKING FOR INFOQ.

ADV DLR TO REPLACE THE WINDSHIELD WIPER MOTOR.

DLR TO ADV TAC.

PEOI-042/ GMEM
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TECHNICAL ASSISTANCE SYSTEM

*e% G\ RESTRICTED ***
Cive No: a3l VIN Namber:  1GNDT1SS322141607
Duie Openeds 622/2001 Model Yoar: 2002
Dere Cloned: 2/2001 Sariss: Biazer WD 4DR Trafbiaz
Dealer Code: BISOM Milacge: 282
Address: BOTNICK MOTOR CORP BINGHAMTON — Supiey NY

Dusler Fhone

SYMPTOM ABSTRACT— INOPERATIVE WIPER WATER INTRUSION
RESOLUTION ABSTRACT- WIS WIPER MOTOR RPL

UCC CODE 1———

LICC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DESCRIPTION—
ucC CODE 3——um-

UGC-3 DESCRIPTION

08/22/2001 14:33:12 8BD TEMPLATE - NICHOLS

STRATEGY BABED DIAGNOSTICS (0JBT DETAILS IN TEXT 2 BOX)
~1_NUMBER QF TIMES IN FOR THE SAME CONDITION

=1_NUMEER GF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION
N_ (YN} I3 THE VEHICLE IN THE DEALERSHIP

_Y_ (YN} 18 THE VEHICLE MODIFIEDANON-PRODUCTION ACCEESORIES

_Y_{YMN) CAN COMPLAINT BE DUPLICATED

FE03-642/ GM6d4
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_Y_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_ (YMN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_ (¥/N) BULLETIN OR Pl 8EARCH PERFORMED

_Y_(YMN) IS THE CUSTOMER CONCERN THE SAME AS 8YMPTOM DESCRIPTION
_N_(YM) ARE THERE ANY DTC'S

_Y_ (Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

08/22/2001 14:33:12 HISTORY - NICHOLS

CONDITION: JOE CALLED £T8 THE FRONT WIPER WERE INCP. REMOVE THE WIPER
MOTOR AND RUSTED WATER CAME OUT OF CONNECTOR AND PRINT CIRCUIT. FOUND
WATER INTRUBION COMING FROM THE CONNECTOR SEAL INTQ THE CKT BOARD AND
INTO THE MOTOR. JOE ST& HE BWAP A WIPER MOTOR AND THE OTHER MOTOR HAS A
HTTLE RUST WATER COMING OUT OF THE CONNECTOR BUT THE MOTOR WORK OKAY.
JOE 8TE IT WAS HIB AVM VEHICLE AND THE AVM ADVISE TO CALL FOR THIS

CONDITION.

JOE 8T8 HE ORDER A NEW WIPER MOTOR.

JOE ADVISE TO CLOSE CASE. NICHOLS 40744

PEII-842/ GME4d Page 19 of 30}



TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
. Crs No; 4861222 VIN Numbor: 1GNDS 132122141308
Datz Opennd; 7/5/2001 Movlsi Yaar: 2002
Dete Closed: 92001 Serigs:
Dasler Cods: 820076 Milaogs: 188
Address: POWER CHEVROLET SOUTHAWTHORNE  pypy. CA

Dealer Phonn!
SYMPTOM ABSTRACT— WINDSHIELD WIPER WIPERS INOFP ANY SFEED WAS

RESOLUTION ABETRACT- W/SHLD WPR MOD RPL
ucC CODE 1——m
UCGC-1 DESCRIPTION— BODY AND ACCESSORIES |
ucc CODE 2———
UCC-2 DESCRIFTION—
. UCC CODE 3——

UCC-3 DESCRIPTION—

OT/OB/Z001 14:19:43 EBD TEMPLATE - KOPAH
STRATEGY BASED DIAGNOBTICS (LIST DETAILS IN TEXT 2 BOX]
_1_NUMBER OF TMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERBHIF FOR SAME CONDITION
_Y_ (Y/N} I8 THE VEHIGLE IN THE DEALERSHIP

_N_[¥MN)!3 THE VEHICLE MODRFIEDINON-PRODUCTION ACCESBORES

.' ~Y_ {YAN) CAN COMPLAINT BE DUPLICATED

PEO3-0£2/ GME44 Pogw i1 o 23




— (¥/N} HAVE YOU COMPARED THIS W{TH AN IDENTICAL VEHICLE

— (Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_(YM) BERVICE INFORMATION 8EARCH COMPLETED

_Y_(Y/N) BULLETIN OR P! SEARCH PERFORMED

_Y_(¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION

" _Y_{YM) ARE THERE ANY DTC'S

_N_(Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

OT/OB/2001 14:19:43 HISTORY - KORAH

DLR 8T8 THE WIPER MOTOR WILL RUN [N ANY SPEED OR DELAY, BUT THE WABHER
WILL SPRAY.

DLR ET8 HE IS NOT SURE HOW TO CHECK THIS ONE, BUT HE HAS ALREADY CHECKED
FOR POWER AND GROUND TO THE MOTOR, WHICH HE REPORTS WAS Q00R,

DLR 8T8 THERE IS A HISTORY TRACTION CONTROL CODE IN PCM, BUT HE DID NOT

RECORD THE NUMBER.

TAC ADV DLR:

1)NO BULLETING OR PI WERE FOUND AT THIS TIME.

2)PLACE SWITCH IN MEDIUM, UNPLUG MOTOR AND CHEGK FOR REQISTANGCE FROM
TERMINAL C TO E, WHICH SHOLILD BE ABQUT 380 OHMS.

3)IF OK, AND POWER AND GROUND ARE OK AT THE MCTOR, REPLACE THE WIFER
MOTOR AS9Y.

RK

FEa3-042 7/ GMe4d Paye 12 2501




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED *+*

Caw Na: 376481 VIN Newbear;
Dtz Opsnnd: 112001 Mode! Your:
Dtz Cloaod: &1 72001 Seviess
Duslor Cods: 016136 MEpage:
Adilrags: BURNS CHEVROLET-OLDSGAFFNEY State:

Dealer Phons:

1QHDTI3S222111887
2002

h ]

5585

SC

BYMPTOM ABSTRACT— WINDSHIELD WIFER WIPERS INOP
RESOLUTION ABSTRACT- W/SHLD WPR MOD RPL

UCC CODE 1=

UGGC-1 DERCRIPTION=— BODY AND ACCESSORIES

UCE CODE 2=eeeerem

UCC-2 DESCRIPTION—

UCC CODE 3———

UCC-3 DESCRIPTION=—

07/11/2001 18:17:47 88D TEMPLATE - WROBEL

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES iN FOR THE BAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION
_Y_ (Y/N) IS THE VEHICLE IN THE DEALERSHIP

_N_ (Y/Ny 8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

_Y_{Y/N) CAN COMPLAINT BE DUPUCATED

PESY-042/ GM6M
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_NA_ (YN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ {¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(Y/N) BERVICE INFORMATION SEARGH GOMPLETED

_Y_(Y/N) BULLETIN OR P| SEARCH PERFORMED

_Y_(Y/N) I8 THE CUSTOMER CONCERN THE SAME AS 8YMPTOM DESCRIPTION
_N_ (YN} ARE THERE ANY DTC'S

_Y_ (Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REFLAGED

07/11/2001 16:17:47 HISTORY - WROBEL

DLR ETATES:

THE WIPERS ARE INOP.

THE BGM SHOWS THE WIPERS ARE OFF REGARDLESS OF SWITCH PCSITION
THEY REPLACED THE MULTIFUNCTION SWITCH.

DTC B1000 IN THE IPC, THEY CLEARED THE CODE AND THE CODE HAS NOT

RETURNED.

ADVISED DLR TO FOLLOW THE SCHEMATIC IN 812000 DOCUMENT ID # 688006.

SIMILAR CASES REQUIRED THE REPLACEMENT OF THE WIPER MODULE.

FRo-042 / GMGEL Pagr 14 of 2307




TECHNICAL ASSISTANCE SYSTEM

+++ GM RESTRICTED ***
Caze No: 4933864 FIN Numbder: TENDE135822158213
Date Opened: 8/2/2001 Modal Your: X002
Daxe Claasd: 8/2/2001 81
Doalor Coda: B0 1441
Addrors: MAROONE CHEVROLET OFDELRAY BEAC gy, FL
Daslar Fhone:

SYMPTOM ABSTRACT--- INOPERATIVE WASHER WINDSHIELD WIPER RSE VME F

RESOLUTION ABSTRACT- W/B WIPER MOTOR RPL

UGC CODE 1

UCC-1 DESCRIFTION-~ BODY AND ACCESSORIES
UCL CODE 2

LCC-2 DEBGHIFTICIN—.

UCC CODE3———

UCC-3 DESCRIPTION-—

GRN02/20(1 10:28:40 FFR TEMPLATE - ROWE

FIELD PRODUCT REPORT

N_ (Y/N} REBPONGE REQUEBTED BY FIELD ENGINEER

VME # AND NODE: 404082-83D5

DATE: Bf2/02

PES3-042 1 GM 44
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FPR ORIGINATOR: LARRY ROW, RSE S8E REGION

LOCATION: SOUTH FLORIDA

WHO WAS CONTACTED

MATRIX GROUP: &T TRUCK

| CONDITION: ERRATIC FRONT WIPER PERFORMANCE, WIPERS AND/OR WASHER STAY ON

WHEN TURNED OFF, EVEN WITH TEH KEY OFF. ALS0 SEEMS TO NOT WORK AT TIMES.

CAUBE: WATER DAMAGE INSIDE MOTCOR ABSEMBLY, CIRCUIT BOARD AND CONNECTOR.

} CORRECTION: REPLACE WIPER MOTOR ASSEMBELY AND CLEAN CONNECTOR TERMINLS.
WATER APPEARS TO BE ENTERING THE WIPER AND DAMAGING THE CIRCUITS IN THE
COVER. ACTUAL ENTRY PCOINT NOT DETERMINED BUT DOES NOT APPEAR TO BE FROM

i . THE CONNECTOR.

NOTE: THIS 18 THE SRD DEALER IN THE LABT WEEK TO CONTACT THIS RSE

REGARDING WIPER PERFORMANCE ISSUES ON 2002 GMT380 VEHICLES THAT WERE DUE
‘ TOWATER INTRUSION (ONLY ONE OTHER VIN PROVIDED). THE APPEARANCE HERE

BEEMS TO BE THAT THE MOTOR I8 NOT WELL PROTECTED. THE PLENUM COVER I8

FAILRY OPEN OVER THE MOTOR (SOLID PART OF COVER |8 NOT A3 LARGE AB THE

MOTOR). THE MOTOR COVER 18 SEALED BUT 'M NOT SURE IT IT WAS A GODD SEAL

OR IF WATER MOVE INTO THE MOTOR OVER VENT HOLE A3 AIR CIRCULATEB IN THE

. AREA WHEN DRIVING. THE CONNECTOR WAS CONTAMINATED BUT DIDN'T SEEM TQ BE

THE LEAK SOURCE. THE TERMINALS ALL CLEANED DK AS THEY WERE NOT
{ PEGLO4E2 7 GAfodd Fuge 1 of 330




THE LEAK SOURCE. THE TERMINALS ALL CLEANED OK AS THEY WERE NOT
S8PCIFICALLY CORRODED.

TYPE OF VEHICLE USE (1.E. MAIL DELIVERY): PERSONAL LISE
_N_{YM) UPFITTED VEHICLE

BULDER

_N_ {YMN) MODIFIED FROM PRODUCTION STANDARDS

SPECIAL GM RPQ CODES

ADDITIONAL VINE: 1GKDT138322107828

PART NUMBER

PART DISPOEITION
PART DATE CODES
_N_(¥/N) PHOTO TAKEN
LABOR OPERATION

_Y_(Y/N)} SAFETY APPLICABLE

TYPE QF ISSUF, SELECT ONE
_X_ENGINEERING

Bage 17 gy 1381




SUPPLIER

0BNI2/2001 10:28:40 HISTORY - ROWE

PE3-0d2 / GME44
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TECHNICAL ASSISTANCE SYSTEM

#o* GM RESTRICTED ***

Cars Ne: . 4937088 VIN Nicuber:

Dute Oponeid: 8372001 Model Your:
Dute Closed: &a2001 Series:
Deglar Cods: G33220 MEoage:
MAidregs: AUTOWAY PONTIAC GMC CLEARWATER Sate:

1OKDE135422140403
2002

Jdmmy Erwoy 2WD 4DR
7083

i

SYMFTOM ABSTRACT— WIFER WIPER INOP
RESOLUTION ABSTRACT- WS WIPER MOTOR RPL
e CODE f———

UcG-1 DESGRIPTION— BODY AND ACCESBSORIES
UCC CODE 2——

UCC-2 DESCRIPTION—

UCGC CODE 3———

UCC-3 DEBCRIFTION-

0&N/2001 08:27:48 SBD TEMPLATE - DALEY
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 B0X)

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

2__ NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION
Y__(YMN} IS THE VEHICLE IN THE DEALERSHIP

N__ (¥/N) IS THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES

Y__ (/) CAN GOMPLAINT BE DUPLICATED

PE3-842/ CME44
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-

N__(¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

N__{Y/N) CAN YOU (SOLATE THE AREA OF THE CUSTOMERS COMPLAINT

Y__ (V/N) BERVICE INFORMATION SEARGH COMPLETED

Y. (¥/N) BULLETIN OR Pl SEARCH PERFORMED

Y__(Y/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION
N__ (¥/N) ARE THERE ANY DTC'®

N__(Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

OB/D/2001 GR:27:48 HISTORY - DALEY

CONDITION: WIPER INOP

CHRIS 727 Ba& 16967

DLR 8T8 THAT THE WIPERS ARE INOP.

DLR STS THAT THE HE PER FLOW CHART THE HE BELIEVES THAT HE NEEDS A WIPER
MOTOR.

DLR IS CALLING TO VERIFY HIS DIAGNOSIE.

TAC ADV DLR TO VERIFY VOLTAGE ON CKT 143.

TAC ADV DLR TOVERIFY GROUND AT TERM M OF WIPER MOTOR MODLULE.

" TAGC ADV DLR TO VERIFY CONTINUITY THRU CKT 476/04 AS WHILE GOING THRU ALL

RANGES ON SWITCH.

TAC ADV DLR THAT IF NTF TO REFLACE THE WIPER MOTOR MODULE.

PLR TD CALL BACK WITH UPDATE.

08/06/2001 10:47.32 RADZWILOWICZ - CASE CLOSING
PEOI-042/ GMids Hugs 30 of 2301




08/08/200% 10:47:32 RADZWILOWICZ = CASE CLOSING

THE TEGH STATES THAT THERE IS WATER IN THE FULSE ROARD AND MOTOR AND THE

TECH HAD TO REPLACE THE WIPER MOTOR ASSEMBLY.

PRY3-242/ CMe44 Foge 3 of 220




TECHNICAL ASSISTANCE SYSTEM

+#¢ G RESTRICTED ***
Casz No: 4934702 VIN Number: 1ONDE13S022172834
Dats Dpenad: 82001 Apdal Youqr: 2002
Dt Crozed: W2/2001 Sariar; sr
Dasler Codw: BI7378 MBorge: 1908
Adlraxs: SERRA CHEVROLET INC BARTLEIT State: ™
Dealsr Fhone.

EYMPTOM ABSTRACT=— INOPERATIVE WINDSHIELD WIPER

RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UCC CODE1

UCC-1 DEBCRIPTION-—- BODY AND ACCESSORIES
Ucc CODE2————

UCC-2 DESCRIPTION—

UCC CODE 39—

UCGC-3 DEBCRIPTION—

08/00/2001 17:40:03 8BD TEMPLATE - MAPES

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMES [N FOR THE SAME CONDITION

_3_ NUMBER OF DAYB VEHICLE IN DEALERSHIP FOR S8AME CONDITION
_Y__ (Y/N) I8 THE VEHICLE IN THE DEALERSHIP

_N_{V/N) 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

_Y_{YA) CAN COMPLAINT BE DUPLICATED

PE3-042/ CMEL4
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__ (YMAN) HAVE YOU GOMPARED THIS WITH AN IDENTICAL VEHICLE

_Y__ (YAN) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS mMu‘r

_Y_ (YMN) SERVICE INFORMATION SEARCH COMPLETED

_Y_{YM) BULLETIN OR P| SEARCH PERFORMED

_Y_(YM) I8 THE CUSTOMER GONCERN THE SAME AS 8YMPTOM DESCRIFTION
__(YMN) ARE THERE ANY DTC'S

— (YAN) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

08A19/2001 17:48:03 HISTCRY - MAPES
CONCERN:
WIPERS INOPERATIVE.

DIAGNCSIS:
HE HAS FOUND WATER GOT INTO THE CONNECTOR HE IS REPLACING THE WIFER MOTOR

HE IS WOUNDING IF HE SHOED REPLAGE THE CONNECTOR.

ADVISED: |

| TOLD HiM YES.

PEO3-842/7 GMédd Pege 11 of 2081




TECHNICAL ASSISTANCE SYSTEM

"% GM RESTRICTED ***
. Came Not 4995918 VIN Numbsr:  1GNDT138322119108
Date Gpenad: £/27/2001 Modd Year: 2002
Date Cresod: 31201 Seriex: Biarar 4WD 4DR Trattbier
Deater Code: Be4360 Misage: 5769
Address: MATTHEWS-HARGREAVES ROYAL OAK syuser Mt

Doslor Phone!
SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPER INOPERATIVE

RESOLUTION ABSTRACT- W/8 WIPER MOTOR R&R

UGG CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DEECRIPTION—

@ ccoes -

UCC-3 DESCRIFTION—

06/27/2001 09:12:21 S8BD TEMPLATE - EBCAMILLA

STRATEGY BASED DIAGNOATICS (LIST DETAILS IN TEXT 2 BOX)

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ (Y/N} I8 THE VEHICLE IN THE DEALERSHIP

_N_ (YN} I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

. _Y_ (YM) CAN COMPLAINT BE DUPLICATED

PEQI-B42 S GATE4L Puge 2 of 170




_N_ (YN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y__.(Y/N) GAN YOU ISCLATE THE AREA OF THE GUSTOMERS COMPLAINT

. _Y_ (YN} SERVICE NFORMATION SEARCH COMPLETED
_Y_{¥/N) BULLETIN OR Pl 8EARCH PERFORMED
_Y_(Y/N} 18 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION
_Y_({YMN) ARE THERE ANY DTC'S LM000 PCM BCM
_N_{¥/N) HAVE ANY REFAIRS BEEN MADE OR FARTS REPLACED

08/27/2001 09:12:21 HISTORY - ESCAMILLA
ADAM REPORTS THAT THE WIPERS ARE INOPERATIVE.

ADVIBED ADAM TO CHECK FOR VOLTAGE AT TERMINAL C AT WIPER MOTOR. THE

VOLTAGE MOST VARY ON DIFFERENT POSITIONS.

VAL ESCAMILLA

PE§1-642/ GM6dd Fage 25 of AN}




TECHNICAI ASSISTANCE SYSTEM

*#% G\ RESTRICTED ***
Cwsr No: 47122 VIN Numbar: 1GNDS 138222216705
Deais Openel: $/24/2001 Model Your: 2002
Data Closed: Lor it Serlex: 81
Desler Code: BOpi6s MBsager 1BOR
Address: DAVE KIRK AUTOMOTIVECROSSVILLE Seim ™

SYMFTOM ABBTRACT— COWL LEAK MOTOR SHORT WATER WIPER VWE, DLR. D

RESOLUTION ABSTRACT- FIELD PRODUCT REPORT CLOSING

UCC CODE 1

UCC-t DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2-=—mm-n

UCG-2 DESCRIPTION—

ucC CODE 3———

UCC-3 DESCRIPTION=—

08/24/2001 13:11:30 SBD TEMPLATE - CLIFFORD

FIELD PRODUCT REFORT

DATE 8/24/01

FPR ORIGINATOR DLR

LOCATION BOUTH EAST

PEO3-842/ GMEsd Pege 36 of BV




WHO WAS CONTACTED

MATRLX GROUF

ENGINE
TRANS

AXLE

COMPLAINT: WIPERS NOT SHUTTING OFF

CALUSE: WIPER MOTOR SHORTED

CORRECTION: MOTOR (18 IN COWL AREA AND RAIN GETS TRAPPED AND 8HORTS MOTOR.

TYFE OF VEHICLE USE (L.E. MAIL DELIVERY)
__ (¥/N) UPFITTED VEHICLE

BULDER

__{Y/N) MODIFIED FROM PRODUCTION STANDARDS

SPECIAL GM RPO CODES

FEO-02/ GMELd Noge 37 of 23010




ADDITIONAL VINS (LIST BELOW)

PART NUMBER

PART DISPOSITION
PART DATE CODES
. [Y/N) PHOTO TAKEN
LABOR OPERATION

__(Y/N} SAFETY AFPUCABLE

TYPE OF ISSUE, 8ELECT ONE
__ENGINEERING
__SERVICE

__PLANT

— SUPFLIER

00242001 13110 HIBTORY - CLIFFORD

PEO3-042 7 GMEH4 | Page 30 of 3901




TECHNICAL ASSISTANCE SYSTEM

**8 GM RESTRICTED ***

Caze Not Se73301 VIN Namber:
Dats Openvd: 9/25/2001 Madat Yoar:
Date Cleswit £/25/2001 Seviens
Donior Code: Bo3r02 MBoage:
Addrexs: RILEY CHEVROLET INC JEFFERSON CITY  gomg:

Denler Fhone.

TGNDTI38022124245
2002

T

8g3r

MO

SYMPTOM ABSTRACT-—— WIPER WIPER INOP

RESOLUTION ABSTRACT- TECHNICAL ASSISBTANCE - ABNORMAL CONDITION - UNPLUEBLIS

Ucc CODE 1

LUCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

uCC-2 DEBCRIPTION—
UCC CODE 3——--

UCC-3 DESCRIPTION—

09/26/2001 19:18:21 SBD TEMFLATE - SHERMAN

STRATEQY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX}
I_NUMBER OF TIMES N FOR THE SAME CONDITION

_{_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION
_Y_{Y/MN) 8 THE VEMICLE IN THE DEALERSHIP

_N_{YN} I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

_Y_(YIN) CAN COMPLAINT BE DUPLICATED

PE3-042/ GME44

Fups 1% 8f 2305




_N_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(Y/N) GAN YOU ISOLATE THE AREA OF THE CLISTOMERS COMPLAINT

_Y_(Y/N) S8ERVICE INFORMATION SEARCH COMPLETED

_Y_ (¥/N) BULLETIN OR P) 8EARGH PERFORMED

_Y_(¥/N) IS THE CUSTOMER CONCERN THE SAME AS EYMPTOM DESCRIPTION

_N_{Y/N) ARE THERE ANY DTC'S

_N_(Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

06262001 16:19:21 HISTORY - SHERMAN

TECH REPORTS THAT HE HAS NO SUPPLY VOLTAGE OUT OF THE WIFER MOTOR TO THE

WIPER EWITCH. HE HAB VOLTAGE AT THE MOTOR

TAC ADVIBED TO REPLACE THE WIPER MOTOR.

PEG3-042 7 (A 644

Page M of 3301




TECHNICAL ASSISTANCE SYSTEM

' »#% GM RESTRICTED ¥**
. Cmze No: 1079752 FIN Numbar: 1GHDTY 38522143500
Doty Gpenad: $/27/2001 Model Your: 003
| Date Closed: 9/27/2001 Soviez: T!
‘ Daaler Cods: G3I7463 MEsage: 8509

Addrezs; WALKER & STRIDER BUIASHEBORO State: NC:

‘i SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPERS INOP
I
‘ RESOLUTION ABSTRAGT- WiS WIPER MOTOR RPL.

ucC CODE1

UCC-1 DEBCRIPTION— BODY AND ACCESBORIES

uCC CODE 2
‘ UCC-2 DEBCRIPTION—
. ucc CODE 33—

UCC-3 DEBCRIPTION—

0B/27/2001 15:19:48 88D TEMPLATE - BENNETT
STRATEGY BAMED DIAGNGATICS (LIST DETALS IN TEXT 2 BOX)
J _1_NUMBER OF TMES N FOR THE BAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR 8AME GONDITION
_Y_ (YN} I8 THE VEHIGLE IN THE DEALERSHIP
’ _N_{Y/N} 1S THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
| . _¥_(Y/N) CAN COMPLAINT BE DUPLICATED

PEOS-041/ G644 Foge 31 of 2900



_Y_(YN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_¥_(¥/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(¥/N) SERVICE INFORMATION SEARCH COMPLETED

_N_{YM) BULLETIN OR P SEARCH PERFORMED

_Y_(Y/N) IS THE CUSTOMER CONGERN THE SAME AS SYMFTOM DESCRIPTION
_N_ (YAN) ARE THERE ANY DTC'S

_N_ (¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

00/27/2001 15:19:48 HISTORY - BENNETT

CONCERN: WIPERS INOP.

DIAG: DLR 8T8 THAT HE HAS VERIFIED THE CONCERN. DLR 8T8 THAT HE HASB
CHECKED THE POWER AND GQROUND TO THE WIPER MOTOR. DLR 8T8 THAT HE HAS HE

HAS GROUNDED CRKT 477 AND THE WIPER WILL NOT COME ON.

ADVISE:

=~ TAG ADVISE DLR OF ISSUES WITH THE WIPER MOTOR.

PEI-042 7 GM 644

Pagx 31 of 1NT




TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ¢

Case Nor SioI935 FIN Number:
Dase Oponed; 10/5/2001 Madal Yaar
Daia Cloged: a2 Sories:
Denler Code: BOs1iS Miioupe:
Addyresz: CENTRAL CHEFROLET FREMONT Frmer

Danier Phone:

1GNDT138122200482
2002

Efazer 4WD 4DR Trallbiax
7140

oA

SYMPTOM ABETRACT— INOPERATIVE WINDSHIELD WIPER WIRING COLORS IN

RESOLUTION ABBTRACT- W/S WIPER MOTOR RPL

UGG CODE 1

UCC-1 DESCRIPTION-= BODY AND ACCESSORIES
UCC CODE 2———

UCC-2 DESCRIPTION-—

UCC CODE 3——-

LCC-3 DESCRIPTION-—

10/0872001 18:11:23 5B TEMPLATE - JOHNSON

ETRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
1._NUMBER OF TIMES IN FOR THE SAME CONDITICN

1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
Y__{Y/N} S THE YEHICLE IN THE DEALERSHIP

N__ {¥/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

Y__ {YAN) CAN COMPLAINT BE DUPLICATED

PE03-542/ GM644

Fuge 33 of 1M




N__ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHIGLE
Y__ (Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

Y__ (YN) SERVICE INFORMATION SEARCH COMPLETED

¥__(Y/N) BULLETIN OR Pl SEARCH PERFORMED

Y__(Y/N) IS THE CUSTOMER CONCERN THE BAME AS SYMPTOM DESCRIPTION
Y__(Y/N) ARE THERE ANY DTC'S

N__ (YN} HAYE ANY REPAIRS BEEN MADE OR PARTS REPLACED

10/05/2001 18:11:23 HISTORY - JOHNSON
THE WINDSHIELD WIPERS ARE INOP

TECH ROBERT BTATES THAT HE CANNOT FIND A BARK BLUE WIRE IN CAVITY B AT
THE WIFER SWITCH, BUT HE DOD GROUND THE DKR BLUE WIRE IN CAVITY 10, BUT

THE WIPERE DID NOT EWIPE

TAC RECOMMENDED THAT TECH ROBERT CHECK VOLTAGE ON PIN 6 AT THE WIPER
SWITCH, GROUND PIN & AND OB3ERVE THE WIPERS, IF NO PINS, CHECK FORFIMD
AT THE MOTCR FOR VOLTAGE, IF OK GROUND PN O AND MONITOR THE CONCERN,
CHECK THE WIPER B+ AND GROUND INTEQRITY, AND ADVISE

02/26/2002 19:15:23 THOMPEON - CABE CLOSING FAX

TECH 8T8 REPLACED WIPER MODULE ASE™Y AND TRMS.

PEO3-042 / GMé4d Foge 3 of B8




TECHNICAL ASSISTANCE SYSTEM

+++ GM RESTRICTED **»
. Case No: Ji1s6s2 VIN Numbeor: 1GKDT{ 38622209001 ,
. Dwts Opened: I/ 12001 Madet Yoar: 2000
Dats Closed: 1011 172001 Sarkes: Tt
Daster Codez DI1330s Milonge: H2120
Addresz: FIELD AUTO CITY, INCALEXANDRIA State VA

SYMPTOM ABSTRACT— FRONT WIPER WIPERS INOP VME FPR NZV3CJ

RESOLUTION ABSTRACT- W/ WIPER MOCTOR R3R

UGG CODE 1

UCC-1 DESCRIFTION=— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DEBCRIPTION—
. UCC CODE Jemmnimer

UCC-3 DESCRIPTION—

101172001 OR:01:08 SBD TEMPLATE - MENZIES
STRATEGY BASED DIAGNOSTICE (LIET DETAILE IN TEXT 2 80X)
_1_NUMBER GF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
_Y_(¥/N) IS THE VEHIGLE [N THE DEALERSHIP

_N_{¥/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

. _Y_{YN) CAN COMPLAINT BE DUPLICATED

PEOY-042 7 GMédd Page 33 of 2101




_N_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (Y/N) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_(Y/N) SERVICE INFORMATION S8EARCH COMPLETED

_N_(Y/N) BULLETIN OR Pl 8EARCH PERFORMED

_Y_(YM) IS THE CUSTOMER CONCERN THE SAME AS 8YMFTOM DESGRIPTION
_Y_ (YMN) ARE THERE ANY DTC'S

_N_(Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

1041172001 09:01:08 HISTORY - MENZIES

CONDITION:

DLR 8TS THAT THE FRONT WIPERS DO NOT WORK.

DLAG:
THE DLR I8 HAVING A HARD TIME FOLLOWING THE DIAG CHART.
THE DLR 8T8 THAT THE VEHICLE HAD A CODE FOR LAMPS BUT DOES NOT HAVE THE

INFORMATION.

SUGGBESTION:

ADVISED DLR THAT THE VEHICLES WIPER MOTOR CONNECTOR NEEDS TO BE ADDRESSED
TO NOTE IF THE REQUEST FROM THE SWITCH AND THE POWERS AND GROUNDS ARE
PREBENT. IF 80 ADVISED DLR THAT THE MOTOR MAY BE THE GAUSE. NOTE THAT

CASE TEXT SHOWS A NUMBER OF MOTOR REPLACEMENTS.

10/1 172001 18:33:565 LESZCYNSKI =CALI ED IN CASE CLOBING
PEDI-42 / GMbdd Paga 3 of 1307



10172001 18:23:55 LERZCYNSKI
10/12/2001 08:28:18 CLIFFORD

DATE 10/12/01

FPR QORIGINATIR RSE

LOCATION NORTHEAST

WHO WAS CONTAGTED

MATRIX GROUP

ENGINE

TRANS

AXLE

COMPLAINT: WIPERS ARE INOP

- CALLED N CASE CLOSING
- FIELD PRODUCT REFORT

CAUSE: WATER INTRUSION AT WIPER MDILNLE CONNECTOR

CORRECTION: REPLACE MODULE AND MOTOR

PE83-842/ GM 44

Fage 17 of 2901




TYPE OF VEHICLE UBE {i.E. MAIL DELIVERY)
— {YMN) UPFITTED VEHKCLE

BURLDER

__(¥A) MODIFIED FROM PRODUCTION STANDARDS

SPECIAL GM RPO GODES

ADDITIONAL VINE (LIBT BELOW)

PART NUMBER 12467689
PART DISPQSITION
PART DATE CODES

__ (YN} PHOTO TAKEN
LABOR OPERATION

__(Y/N) BAFETY APPLICABLE

TYPE OF IS9UE, SELECT ONE
__ENGINEERING
__SERVICE

PLANT

__BUPPLIER

FEO3-842/ GMidd

Fugs 31 of 1301




TECHNICAL ASSISTANCE SYSTEM

*4* GM RESTRICTED ***
Casa Na: 134213 VIN Number: 1GKDTI35322217243
Duase Dpenid: 12001 Modd Year: 2002
Dute Clesoll: Soriax: T
Decler Codnt (21659 Mimge: 4056
Addrogs: LARAIVE QLDSMOBILE CBAY CTTY Soata: Mi

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WIPERS INCP [N A
REBOLUTION ABSTRACT-

UCC CODE {-—=oma-

UGC-1 DESCRIPTION— BODY AND ACCESSORIES

LCC CODE 2o

UCC-2 DESCRIPTION-—

UGG CODE 3»——-m—

UCC-3 DESCRIPT{ON-—

10/19/2001 13:30:45 SBD TEMPLATE - RICHARDSON

STRATEGY BASED DIAGNOSTICH (LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THEE S8AME CONDITION

_1_NUMBER GF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
_Y_(Y/N} IS THE VEHICLE IN THE DEALERSHIP

_N_(YA) IS THE VEHICLE MOCHFIED/NON-PRODUCTION ACCESSORIES

_Y_ (Y/N) CAN COMPLAINT BE DUPLICATED

PROY.041/ G644

Fage 39 of L3N




_N_{YMN) HAVE YOU COMPARED THI8 WITH AN IDENTICAL QEHH:LE

_Y_ (V/N) GAN YOU |2OLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_{¥YM) SERVICE INFORMATION SEARCH COMPLETED

_Y_{YMN) BULLETIN OR P! SEARCH PERFORMED

_Y_{YM} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION
_N_{Y/N) ARE THERE ANY DTC'S

_N_{YM) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

10/19/2001 13:36:45 HIETORY - RICHARDSON

DLR TS WIPERS INOP EVERY MODE BUT MOTOR DOES CLICK IN DELAY AND LOW

SPEEDS

ADVISE DLR OF F{ ADD1888, BUGG DLR CHECK WIRING AND REPAIR AS NECESSARY,

IF NTF IN THIE& AREA REPLACE WIPER MOTOR ASM PER RELATED CABES

ADD1868

CONDITION/COMPLAINT: VEHICLE MAY EXHIBIT FAULTY CONDITIONS OF ANY OF
THE FOLLOWING SYSTEMS:

BATTERY CHARGE LEVEL

GHAIiKlllE

CRANK VOLTAGE LEVEL

CRUISE CONTROL

PRIVERS INFORMATION CENTER

ENTERTAINMENT
PEG3-043/ GM644 Page 48 of 23901




ENTERTAINMENT
GROUNDING

HORN

IGNITION

INTERIOR LIGHTING

KEY IN SIGNAL

SHIFT INTERLOCK

THEFT ALARM

TURNHAZARD LAMPS

WIPERWAEHER

THE AMT380 STEERING COLUMN HARNESS BRANCHBUNDLE (VERICLE INSTRUMENT
PANEL WIRING) MAY HAVE BEEN INSTALLED TOO CLOSE TO THE KNEE DEFLECTOR
BRACKET. VARIATIONS OF WIRING HARNESS BUILD AND VEHICLE ASSEMBLY BUILD
MAY EXPOSE THE HARNESS BUNDLE TO THE BRACKET SHARP EDGE.
CORRECTION/RECOMMENDATION: IF WIRES ARE CHAFFED, REPAIR WIRING AND THEN
PROTECT THE WPC WIRING BUNDGLE BY INSTALLING A  ANTIABRASION WIRING

SLEEVE

(15198433 ). ANTI-ABRASION BLEEVE 15 32 MM IN DIAMETER ANLD S0MM IN

LENGTH. SECURE THE WIRING SLEEVE WITH &M PART NUMBER 11500087 (2IP-LOCK
TIE). CORRECTION HAVE MADE IN THE ASSEMBLY PRDCESS STARTING WITH VIN

1GHDS138222 238123

PEI3-041/ GMe44

Poge 4l uf 3301



TECHNICAL ASSISTANCE SYSTEM

s M RESTRICTED e
. Caee Not 148151 VIN Numbor: 1ONDT135222113748
Date Openad: 102473001 Moddl Yeur: 2002
Duta Closad: 11372002 Suriex: Blazer 4WD 4DR Trasiblaz
Dexler Code: B4as32 MEongs: 4775
Addrass: HEIDEBREICHT INC  ROMED M Sy i

SYMPTOM ABSTRACT-— WINDSHIELD WIPER WIFERE AND WASHERS INCPERAT]
RESOLUTION ABSTRACT- WISHLD WPR MOD RFL
UCC CODE t——
UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCGC CODE 2—no
UCC-2 DESCRIPTYON--
. UCT CODE 3—m—m

UCC-3 DESCRIPTION-~

10/24/2001 15:23:23 BBD TEMPLATE - LOFFREDI

STRATEGY BASED DIAGNOSTICS (LT DETALS IN TEXT 2 BOX)
_1_NUMBER OF TRMES IN FOR THE SAME CONDITION

1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION
Y_(¥Y/MN) |8 THE VEHICLE IN THE DEALER&HIP

_N_ (¥/N} I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

. _Y_(YM) CAN COMPLAINT BE DUPLICATED

FPR81-041 7 GM644 Puge 41 ¢f 2301




_Y_{YM) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(¥/N) BERVICE INFORMATION SEARCH COMPLETED

_Y_(¥/N) BULLETIN OR Pl SEARCH PERFORMED

_Y_(YM) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION

NA__[Y/N} ARE THERE ANY DTC'S

N_ (¥/N) HAVE ANY REFAIRS BEEN MADE CR PARTS REPLACED

1024/2001 15: 2323 HISTORY - LOFFREDI

. CONCERN: CUSTOMER ALLEGES THAT THE WIPERS ARE ERRATIC AT TMES,

DLR ADVIGED. DLR STATES THAT HE HAS FOLND WATER INSIDE THE WIPER MODLULE.
DLR STATES 13 WONDERING IF THERE 18 ANY UPDATED INFORMATION FOR THIS

TAC ADVISED: ADVISED TECH TO REPLACE THE WIPER MOTOR AND MODULE PER
OTHER CABES.

01182002 13:43:4F BOOK = CABE CLOSING

NEC TO REPLAGCE WINDBHIELD WIFER CIRCUIT BOARDE, RESEAL MOTOR, BOARD AND

. HARNESS PLUG.

PEG3-042 /7 GMbGd4 Page £3 of 311




TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED “**
. Case Not 5219356 VIN Numbert 1GKDT135322154584
Dtz Openied: 1172772001 Model Your: 2002
Dae Cornd: 11743001 Series: Jimeny Envoy WD 4DR
Daxtor Code: G21554 MRoage: 8227
Addvess: DITTRICH OLDSMOBILE-WATERFORD Stote: a

SYMPTOM ABSTRACT— MOTOR WATER WIFER VME DLR DITTRICH OLDS WIPER
RESOLUTION ABSTRACT- FIELD PRODUCT REPORT CLOSING
UCC CODE f——m
UCG-1 DESCRIFTION- BODY AND ACCESSORIES
UcC CODE 2
UCG-2 DESCRIPTION—
. UCC CODE 3

UG C-3 DESCRIPTICN=--

11/27/2001 14:68:25 BBD TEMPLATE - CLIFFORD

FIELD PRODUCT REPORT

DATE 11/27R)1
FPR ORIGINATOR DLR PHIL FIGURSII 248-874-0475 X208

LOCATION NORTH CENTRAL

PEOI-042/ GMéd4 Puge 44 of 3302




WHOG WAS CONTACTED JEFF DOWNING 560-247-3400

MATRIX GROUP GMT350N'S BRAND QUALITY MANAGER

ENGINE

COMPLAINT: WIPER MQTOR INOP

CALISE: CONNECTION 8ITS IN VALLEY FILLED WITH WATER

CORRECTION: UNKNOWN. 2ND ONE BEEN

TYPE OF VEHICLE USE {|.E. MAL DELIVERY)
—. (YN) UPFITTED VEHICLE

BUILDER

— (YM) MODIFIED FROM PRODUCTION ETANDARDS

SPECIAL OM RPOQ CODES

PEO3-041 /7 GMEL4

Paga 45 of L1




ADDITIONAL VINS (LIST BELOW)

PART NUMBER 12487087
PART DISPOBITION
PART DATE CODES
__(Y/N) PHOTO TAKEN
LABOR OPERATION

__(¥N) SAFETY APPLICABLE

TYPE OF ISSUE, SELECT ONE
— ENGINEERING

. __ SERVICE

__PLANT

— SUFFLIER

11/27/2001 14:58:25 HISTORY - CLIFFORD

PED3-442/ GM&d4 Fage £ of 1341




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
. Case No: Lrif i VIN Number: 1GNDE 135522580047
Daie Opensid: T1A02001 Modsl Yeur: 2002
Daxe Closnd: T/ 302001 Seviex: =1
Danier Code: BiEsIA MBsags: 218
Addross; SMTTH CHEVROLET OO ITURLOCK State: CA

SYMPTOM ARSTRACT— INOPERATIVE WINDSHIELD WIPER VME FPR LZCF2N W
REBOLUTION ABSTRACT- FIELD PRODUCT REPORT CLOSING
UGG GODE 11—
UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2——aasna
UCC-2 DESCRIPTION—
. uvcc CoPE 3—u—-

UCC-3 DEBCRIPTION—

11/30/2001 10:00:58 SBD TEMPLATE - POLK

DATE 11/30
FPR ORIBINATOR MIKE QWONG

LOCATION TURLOCK, CA

. WHO WAS CONTACTED JEFF DOWNING

PES3I-041/ GM644 ' Puge 47 of 2301




MATRIX GROUP 2 ST

ENGINE

AXLE

COMPLAINT: WINDSHIELD WIPER INOP

CAUSE: CORROSION AT WIPER MOTOR CONNECTOR-TERMINALS CORRODED

CORRECTION: REPLACE WIPER MOTOR. REPAIR TERMINALS ON HARNESS SIDE OF

CONNECTOR

TYPE OF VEHICLE USE (L.E. MAL DELIVERY)
— (Y/N) UPFITTED VEHICLE

BUILDER

__ (¥IN) MODIFIED FROM PRODUCTION STANDARDE

BPECIAL GM RPO CODES

FPE¢3-842/ GMés4




ADDITIONAL VINS {LIST BELOW)

PART NUMBER
PART DISPOSITION
PART DATE CODES
__(YA) PHOTO TAKEN
LABOR OPERATION

__[YMN) BAFETY APPLICABLE

TYPE OF ISSUE, 8ELECT ONE

—.. ENGINEERING

. __8BERVICE

PLANT

— SUPPLIER

11/30/2001 10:00:66 HISTORY - POLK




TECHNICAL ASSISTANCE SYSTEM

we* GM RESTRICTED ***
. Care No: 1266582 VIN Numper:  1GNDT1S5822200018
Dute Openod: 12/11/2001 Medel Yeur: 2002
Drte Closed: 12/17/2001 Seriax: Blazer 4WD 4DR Trafiblaz
Dealer Code: Bé4325 Miienge: 56881
Addrens: ST, CLAIR CHEVROLET-SAINT CLAIR State: iy

SYMPTOM ABSTRACT—— INOPERATIVE WIPER FRONT WIFERS INOP

RESOLUTION ABSTRACT- W/ WIPER MOTOR RPL

ucC CODE 1———m—

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DEGCRIPTION-=

. uCe CODE 3——

UCC-3 DESCRIFTION—

12/11/2001 15:47:30 88D TEMPLATE - ZAJEGHOWSKI
STRATEGY BASED DIAGNOBTICS (LIST DETAILS IN TEXT 2 BOX)

__ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_(¥/N) I8 THE VEHICLE IN THE DEALERSHIP

_N_(Y/N) I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

. —Y_(¥/N) GAN COMPLAINT BE DUPLICATED

PEOI-042 7/ GMb44 Page 58 of 2901




__(¥/N) HAVE YOL) COMPARED THIS WITH AN DENTICAL VEHICLE

_Y_(¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_ [¥/N) SERVICE INFORMATION SEARCH COMPLETED

_N_{Y/N) BULLETIN OR P| SEARCH PERFORMED

_Y_(¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_ (YN} ARE THERE ANY DTC'S

_N_ (¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

12/11/2001 15:47:38 HISTORY - ZAJECHOWSKI

CONCERN:: TECH STATES WIPERS INOP.

DiaG:: NONE

ADVISED:: TECH TO CHECK POWER AND GROLUND TO WIPER MOTOR. INFORMED TECH

OF OTHER CASES WITH WATER INTRUBION AT WIPER MOTOR.

Fuge 31 of 2000




TECHNICAL ASSISTANCE SYSTEM

**% CM RESTRICTED ***
Case Ne: 52823483 VIN Nomber: 1GNDT135522283475
Duts Openadt 1271872001 Medsl Year: 2002
Date Closad: 1272112001 Sertax; T
Dealer Code Bhsos3 MUsage: 4512
Addrass: ELLIZ BROODKR CHEVROLSAN FRANCISC Siater CA

SYMPTOM ABSTRACT— INCPERATIVE WIPER WIPERE INOP ALL MODES

RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UGS CODE 1=

UCC-1 DESCRIPTION— BODY AND ACCE3SORIES

UG CODE 2

LKC-2 DERSCRIPTION=—
UCC CODE 39—

UCC-3 DESCRIPTION—

12/18/2001 11:03:54 SBD TEMPLATE - ZANCHOWSK
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER CF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
_Y_ [YM) I8 THE VEHIGLE IN THE DEALERBHIP

_N_(Y/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES

_Y_ {Y/N) CAN COMPLAINT BE DUPLICATED

FPEGI-042/ GM6dd




— (¥/N) HAVE YOU COMPARED THI£ WITH AN IDENTICAL VEHICLE

_Y_(Y/N) CAN YOU |SOLATE THE AREA OF THE CUSTOMERS GOMPLAINT

. _Y_ {(¥/N) SERVICE INFORMATION SEARCH COMPLETED

_N_{¥/N) BULLETIN OR Pl SEARCH PERFORMED

_Y_ (¥/N} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_Y_(Y/N} ARE THERE ANY DTC'S

_N_(¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REFLACED

12182001 11:05:81 HISTORY - ZAJEGHOWSKI

CONCERN:: TECH STATES WIPER INOP
DlAG:: NONE

. ADVISED:: TECH TO REFER TD DOCLBAENT 1D # T46183 FOR DIAGNOSIS ON THIB
CONCERN.
121882001 11:34:43 HALI = DLR HAS FOUND WATER INTRUSION

IN WIPER MOTOR ASSEMELY,

ADVISED DLR TO REPLACE WIPER MOTOR AND SEAL COVER TG MOTOR, DLR TO AL8D

BEAL CONNECTOR. HAJJ 40772




TECHNICAL ASSISTANCE SYSTEM
*#% GM RESTRICTED ***

. Cope No: k¥ VIN Numbsr: TGNDTISST22240705
Date Openad: 1272072001 Model Your: 2002
Date Closed: Sevias: T
Dealer Cods: BO3350 Mileuga: 4747
Addres: HEMANN CHEVROLET INCNEW BADEN State: it
Doaler Phonsr

SYMPTOM ABSTRACT— FRONT INOPERATIVE WINDSHIELD WIPER FRONT WIPE

RESOLUTION ABSTRACT-

UCC CODE 1

UEC-1 DESCRIPTION— BODY AND ACCESBORIES

UCC CODE2

UCC-2 DESCRIPTION—

. UGC CODE 3

UCC-3 DESCRIPTION=—

12/20/2001 12:15:60 8BD TEMPLATE - VAVRA

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONRITION
_Y_{¥/N) 15 THE VEHICLE IN THE DEALERSHIP

_N_(¥/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACGESSORIES

. _Y_{¥N} CAN COMPLAINT BE DUPLICATED
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— (YN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (YN} CAN YOU |SOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(YM) SERVICE INFORMATION SEARCH COMPLETED

_Y_ (Y/N) BULLETIN OR Pl SEARGH PERFORMED

_Y_{Y/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_ (¥M) ARE THERE ANY DTC'S

_N_ (¥/N) HAVE ANY REPAIRB BEEN MADE OR PARTS REPLACED

12/20/2001 12:15:830 HIBTORY - VAVRA

CUSTOMER ST8 THAT THE WIPERS ARE INOPERATIVE.

TECH:

- 8T8 I5 LOOKING FOR CLARIFICATION ON THE PIAGNDEITICS FOR THE FRONT
WIPER CIRCUIT.
~ §T8 HAS 300D POWER TO PIN F ON CIRCUIT 143.

= 3TS AL 80 GO0D GROUND ON PIN M CIRCLHT BSD.

TAC:

- ADVIEED TECH TO VERIFY RESISTANCE READING THROUGHT THE SWITCH PER

SCHEMATIC & IF ALL CHECK GO0D REPLACE THE MOTOR.

12/20/2001 18:12:60 EQGLING -
PEQ3-042/ GM&44




122072001 1@:12:50 EGGLING -
s DEALER CONTACT NAME AND POSITION™**-*

JOHN HEMAN

*TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN*

HHTOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™*

~REGULTS OF THE PREVIOLS BUGGESTKONS MADE BY TAC

THE TECH REPLACED THE WIPER MOTOR AND THAT SEEMS TO HAVE CORRECTEL THE

CONDITION.

HE WILL LET THE VEHICLE GO AND IF IT DOEBNT COME BACK IN A WEEK HE WILL

CLOSE THE CASE.

FrRHETNEW RECOMMENDATIONG rrirrict

TAC: ADVISED THE TECH | WOLLD NOTE THAT IN THE CABE.

04/08/2002 11:19:08 SHERMAN -

e DEALER CONTACT NAME AND POBITION®

PES3-842/ GM644d
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*TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN"

' TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™

“RESLLTS OF THE PREVIOUS SUGRESTIONS MADE BY TAC™

TECH STATES THAT THE WIPER MOTOR HAB FAILED AGAIN.

et NEW RECOMMENDATIONS vt rvve

TAC ADVISED CF Pl 1DD0238




TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***
. Case No: 530177% VIN Number: 1GNDT155822257545
Dute Opened: 12/28/2001 Modsl Your: 2002
Date Closad! &i52002 Serles: T
Degter Code: B32147 Milougs: 428
Addrazs: SCHROEDER CHEV-OLDS-HUDSON Sewter NY

SYMPTOM ABSTRACT — WINDSHIELD WIPER INOPERATIVE WIPERS INOP

RESOLUTION ABSTRACT- WS WIPER MOTOR RPL

ucc CODE 1-——--

UGC-1 DESCRIPTION=— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 CESCRIPTEON—

. UCC CODE 3——

UCC-3 DESCRIPTION—

12/28/2001 DB:44:18 SBD TEMPLATE - ZAIECHOWSKI
BTRATEGY BASED DIAGNOSETICE (LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMEB N FOR THE BAME CONDITION

_1_NUMBER OF DAYS YEHICLE IN DEALERSHIF FOR S8AME CONDITION
_Y_ {YMN) I8 THE VEHICLE [N THE REALERSHIP

_N_(Y/N} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES

. _Y_ {YMN) CAN COMPLAINT BE DUPLICATED

PED3-042/ GM644 Poge B of S0




___{YMN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_ (Y/N} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_(¥/N) BULLETIN OR FI SEARCH PERFORMED

_Y_(¥/N) |8 THE CUSTOMER CONCERN THE SAME AS S8YMPTOM DESCRIFTION
_N_(Y/N} ARE THERE ANY DTC'S

_N_{¥/N} HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

12/26/2001 09:44:18 HISTORY - ZAJECHOWSKI

CONCERN:: TECH STATES WIPERS INOP

DIAG:: TECH STATES SBCHEMATICS DO NOT MATCH VEHICLE.

ADVISED: TECH TO INSPECT WIPER MOTOR FOR WATER INTRUSION PER OTHER
CABES WITH SAME CONCERN.
0&/17/2002 14:37-51 BEERE -

CALLER'E NAME (FIRET, LAST, AND POSITION) BRIAN MABB

3__ NUMBER OF TIMES IN FOR THE SAME CONDITION

3__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESLLTSE OF THE PREVIOUS SUGGESTIONS MADE 8Y TAC (INCLUDE ADDITIOMNAL
DETAILE OF THE CONCERN)

NEW TECH WORKING ON VEHICLE. DEALER SAYS THE WIPER MOQDULE WAS ALREADY
PEGI-042/ GMEdd
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NEW TECH WORKING ON VEHICLE, DEALER SAYS THE WIPER MODULE WAS Al READY
REPLACED.

NEW RECOMMENDATIONS
ADVISED DEALER TO CHECK FOR SKINAL INPUT FROM WIPER BWITCH INTO MODULE,

DEALER TO CHECK FOR GOOD POWER AND GROUND TO WIPER MOTOR. DEALER TO CHECK

WIRING FROM SWITCH TO WIPER MODULE FOR OPEN OR BHORT.




TECHNICAL ASSISTANCE SYSTEM
*«% GM RESTRICTED ***

. Case Na: 5302552 VIN Number: TONDT1IS622244472
Date Opened: 12/28/2001 Madsl Year: 2002
Date Clasod: 12/28/2001 _ Sarias: ‘el
Desler Code: Bi85ii Misage: A£181
Adirms: PARSONS OF ANTIGO ANTIGO W Somtac Wi
Denler Phone:

BYMPTOM ABSTRACT— INTERMITTENT WIPER FRONT ACO1368 FRONT WIPERS

RESOLUTION AHSTRACT- TECHNICAL ASSISTANCE - ABNORMAL CONDITION - UNPUBLIS

UCC CODE 1~——-memm—

UGC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2

UCC-2 DEBCRIPTION-—
. ucCC CODE 3————

UCC-3 DESCRIPTION---

1212802001 12:14220 CALDRONE - FROVIDED P INFORMATION
12/28/2001 11:42:04 SBD TEMPLATE - CALDRONE

ETRATEGY BASED DIAGNOSTICS (LIST DETAILE IN TEXT 2 BOX)

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
Y___{YN) IS THE VEHICLE |N THE DEALERSHIP

. N__ (Y/N) i3 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCEBSORIES

PEJ3-042/ GMesd Pgs &5 of 201




N__ {YMN) CAN COMPLAINT BE DUPLICATED

NA__ (YN} HAVE YOU) COMPARED THIS WITH AN IDENTICAL VEHICLE

N__{Y/N) CAN YOU [SOLATE THE AREA OF THE CUSTOMERS COMPLAINT

Y__ (YAN) SERVICE INFORMATION SEARCH COMPLETED

Y__ (YAN) BULLETIN OR Pl SEARCH PERFORMED

Y__ (Y/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
N__ (YAN) ARE THERE ANY DTC'S

N__(¥/N) HAVE ANY REFAIRS BEEN MADE OR PARTS REPLACED

12128/2001 11:42:04 HISTORY -CALDRONE  DEALER CONTACT: LARRY

NEWMAN, TECH

CUSTOMER REPORTS: FRONT WIPERS INOPERATIVE INTERMITTENTLY.

DEALER REPORTS: VEHICLE CAME IN WITH FRONT WIPERS INOPERATIVE. TECH
CHECKED FUSE, FUSE OK. FRONT WIPERS STARTED WORKING AFTER TECH
RE-INSTALLED FUSE. WIFERS NOW OPERATE AS DESIGNED AND TECH 18 NOT ABLE

TO DUPLICATE CONCERN.

TAC RECOMMENDATION:

T CHECK FOR CHAFFED WIRIHG AND REPAIR A8 NECESBARY PER Pl ADO1868.
WIFERWABHER

THE GMT360 STEERING COLUMN HARNESS BRANCH/BUNDLE (VEHICLE INSTRUMENT

PFANEL WIRING) MAY HAVE BEEN INSTALLED TOO CLOSE TO THE KNEE DEFLECTOR
PEQY-0427 GMo&d
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PANEL WIRING) MAY HAVE BEEN INSTALLED TOO GLOSE TG THE KNEE DEFLECTOR
SRACKET. VARIATIONS OF WIRING HARNESS BUILD AND VEHICLE ASSEMBLY BUILD

. MAY EXPOSE THE HARNESS BUNDLE TO THE BRACKET SHARP EDGE.
IF WIRES ARE CHAFFED, REPAIR WIRING AND THEN PROTECT THE IRC WIRING
BUNDLE BY INSTALLING A ANTI-ABRASION WIRING SLEEVE
(15186433 ). ANTHABRASION SLEEVE 5 32 MM IN DIAMETER AND SOMM IN
LENGTH. SECURE THE WIRING SLEEVE WITH GM PART NUMBER 11508067 (ZIP-LOGK
TIE).
7 CHECK WIPER MOTOR GROUND FOR HIGH RESISTANCE.
7 CHECK FRONT WIPER FUSE TERMINALS FOR TIGHT FIT ON FUSE. CHECK FUBE
BLOCK CONNECTORS FOR CLEAN, TIGHT CONNECTIONS,

7 GALL TAG IF FURTHER ASBISTANCE |8 NEEDED.

BOB CALDRONE 4-07a7

PRG63-0427 GMLI Page &7 gf 2581




wa* GM RESTRICTED ***

TECHNICAL ASSISTANCE SYSTEM

Cose Ne: $337409 VIN Number:
Dwie Openad: i/152002 Modsi Year:
Date Closed: 14172002 Suries:
Desler Code: Bi3ti0 Mitrage:
Addrens: FUCCILLO CHEVROLET, GRAND ISLAND  gyup
Doaler Fiore:

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER

RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL.

UCC GODE 1

UCC-1 DESCRIPTION— BODY AND ACCESE0ORIES |
UCC CODE 2——

UCC-2 DESCRIPTION—

UGC CODE 3-—memman

UCC-3 DEBCRIFTICN—

011 6/2002 13:4:3:18 SBD TEMPLATE - COLE

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_1_NLMBER OF TIMES IN FOR THE SAME CONDITION

1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ {Y/N} I8 THE VEHICLE IN THE DEALERSHIP

_N_ (¥/N} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

. _Y_ (¥/N) CAN COMPLAINT BE DUPLICATED

PEG3-042 / (GAIS44




_Y_(Y?N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHIGLE
_Y_(¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (¥/N) SERVICE INFORMATION SEARGH COMPLETED

_N_{Y/N) BULLETIN OR P| SEARCH PERFORMED

Y_(YMN) I8 THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIPTION
_N_(Y/N) ARE THERE ANY DTC'S

_N_(Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

O1/15/2002 t3:43:10 HISTORY - COLE

TECH STATES THE FRONT WIPERS ARE INOP. SEEKING CLARIFICATION OF THE
SCHEMATIC.

HE HAZ NO VOLTAGE AT TERMINAL "E” AT THE WIPER MOTOR.

ADVISBED TO VERIFY VOLTAGE AT TERMINAL "C" AND TO VERIFY CKT'S AT
MULTIFUNCTION SWITCH AND MOTOR. (CKT'S NOT NUMBERED IN THE BCHEMATIC BUT
THEY ARE THE POWER AND CUTPUT BETWEEN MOTOR AND MFS.)

011 G2002 14:28:29 YELLAND -

e DEALER CONTACT NAME AND POS[T|Oit s

MARK ENICK TECH

*TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN®

*TOTAL NUMBER OF DAYS DOWN FOR THIB CGONCERN*~*
PEO3-042/ GA6LL




"TOTAL NUMBER OF DAYE DOWN FOR THIS CONCERN™™
1

"REBULTS OF THE PREVIOUS BUGGESTIONE MADE BY TAC*™

TECH HAS NO VOLTAGE AT PIN C, NONE AT E AT THE MULTIFUNCTION SWITCH.

TECH I8 CALLING FOR THE NEXT 8TEP IN DIAGNOBING THE BYETEM.

whiikene N NEW RECOMMENDATIONS rersessss

TAG ADVISED TECHNICIAN TO MEASURE FOR VOLTAGE AT THE MOTOR PIN E WITH THE
KEY ON AND WIPERS TURNED ON. IF NO VOLTAGE THEN YELLOW CKT 43 CANNOT BE

FRESENT, WHICH TECH ASSURES THAT IS HAS 12V AT IT.

01182002 16:68:50 LESZCYNSKI -
HRESSDEALER CONTACT NAME AND POSITION ™

MARK

*TOTAL NUMBER OF TIMES iN THE DEALER FOR THI8 CONCERN*

wHTOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™*

Page §6 of 29T




"RESULTS OF THE PREVIOUS BUGGEETIONE MADE BY TAC™
MARK CALLED BACK AND STATES THAT THE MOTOR HAS POWER AND GROUND AND HE
. CAN FEEL IT CLICK WITH EVERY SWITCH COMMAND  DEALER |9 ASKING FOR

ASISIBTANCE

T NEW RECOMMENDAT|ONS e
TAC

ADVISED DEALER TO TRY A KNOWN GO0D MOTOR ASSEMBLY
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TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED ***
. Case No: J350072 VIN Number: TANDTIIEN22255507
Date Openad: 12472002 Modal Yoar: 002
Date Clonsi: 17272002 Seriss: Blezer 4WD 4DR Trefblaz
Dealer Code: Bi4262 Misage: a200
Addraxs: HOFFMAN CHEV OLD CADHAGERSTOW  gan,. AdD

Doaler Plhons:

SYMPTOM ABSTRACT-— INOPERATIVE WATER WIPER WATER INTRUSION

RESOLUTICN ABSTRACT- TECHNICAL ASSISTANCE - ABNORMAL CONDITION - UNPUBLIS
UCC CODE ——-

UCC-1 DEBCRIPTION-— BODY AND ACCESBORIES

UCC CODE2

UGC-2 DESCRIPTION—

. ucc CODE 3

UCC-3 DEBCRIPTION—

017242002 16:02:68 8A0 TEMPLATE - BCOTT

BTRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_i_NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_ NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR BAME CONDITION
_Y_{Y/N} I8 THE VEHICLE IN THE DEALERSHIP

_N_ (¥} 18 THE VEHIGLE MODIFIED/NON-FRODUCTION ACCESSORIES

. —Y_(Y/N]) CAN COMPLAINT BE DUPLICATED
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_NA_ (YMN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_ (YMN) CAN YOU ISCLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_(YN) SERVICE INFORMATION SEARCH COMPLETED

_Y_ (YMN) BULLETIN OR P| 8EARCH PERFORMED

_Y_ (YN} IS THE CUSTOMER CONCERN THE SAME A8 8YMPTOM DESCRIPTION

_N_(Y/N) ARE THERE ANY DTC'S

_Y_ (¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

01/24/2002 18:02:38 HISTORY - 8COTT

CONDITION; WIPERS INOP DUE TO WATER INTRUBION AT THE CONNECTOR. TECH
ORDER AND NEW WIPER MOTOR COVER ASSEMBLY AND RIGGED UP A BLANKET AND
SECURED THE CONNECTION WITH DIELECTRIC GREECE AND WATER (8 NOW UNABLE YO

ENTER THE CONNECTOR,




TECHNICAL ASSISTANCE SYSTEM

wen (M RESTRICTED Y**
. Care No: 1363473 VIN Naomber: 1GNOT135022200703
Dete Openi: 1/27/2002 AMade! Your: 2002
Deute Clasad: 1122002 Series: Binzer §WD 4DR Treithiaz
Dosler Cods: B02558 Milsege: 3073
Addroyx: SCERBO FUICX CHEY GLEGONTON Socer A

SYMPTOM ABSTRAGT-— INOPERATIVE MOTOR WIPER VME WZS4DR WIPER MOTO
RESOLUTION ABSTRACT- FIELD PRODUCT REPORT CLOSING

ucC CODE1

UCC-1 DEECRIPTION— BODY AND ACCESSORIES

UGG CODE 2

UCC-2 DEBCRIPTION—
. UCC CODE 3-m——mme

UCC-3 DEECRIPTION—

01/2T/2002 14:51:15 580 TEMPLATE - WALKIROAKI
STRATEGY BASED DHAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

— NUMBER OF TIMES IN FOR THE SAME CONDITION

— NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION
__(¥/N) 18 THE VEMICLE IN THE DEALERSHIP

—{Y/MN) 18 THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES

. __(YM) CAN COMPLAINT BE DUPLICATED
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__ (¥IN) HAVE YOU COMPARED THIS WiTH AN IDENTICAL VEHICLE
__(V/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
. __ (¥/N) SERVICE INFORMATION SEARCH COMPLETED
__{YMN) BULLETIN OR PI SEARGH PERFORMED
__(¥/N) I8 THE CUSTOMER CONCERN THE SBAME A8 8YMPTOM DESGRIPTION
__(YM) ARE THERE ANY DTC'S
__(¥/N} HAVE ANY REPAIRS BEEN MADE OR PARTS REFLACED
Q4/27/2002 14:51:13 HISTORY - WALIGROSKI

FIELD PRODUCT REPORT

N__ (Y/N) RESPONSE REQUESTED BY FIELD ENGINEER

. YME # AND NODE

DATE 01/2712002
FPR ORIGINATOR T.J.WALIGROSKI

LOCATION NEW YORK

WHO WAS CONTACTED JEFF DOWNING

MATRIX GROUP BOM T TRUCK

ENGINE 4.2L

. THANS

AXLE
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AXLE

COMPLAINT:WIPER MOTOR WILL NOT OPERATE AT ALL

CALISE: INTERNALLY SHORTED AND RUSTED, WATER INTRUSION

CORRECTION: REPLACE WIPER MOTOR, ADD SEALER AROUND NEW ASSEMBLY TD

CORRECT.

TYPE OF VEHIGLE USE (L.E. MAIL DELIVERY) FLEABLURE

_N_(¥/N) UPFITTED VEHICLE

BUILDER

_N_ (¥/N) MODIFIED FROM PRODUCTION STANDARDS

SPECIAL GM RPO CODES

ADDITIONAL VINS (LIST BELOW) 22148400 22175720

PART NUMBER 12487880

PART DISPOSITION WPC

PEG3-042/ GME44

Fagr 71 of 1381




PART DATE CODES
N__(Y/N) PHOTO TAKEN
. LABOR OPERATION N3520

_N_{YM)} SAFETY APFLICABLE

TYPE OF ISSUE, SELECT ONE
__ ENGINEERING

_ BERVICE

_¥{_PLANT

__SUPPLIER

PEGI-042 7 GMELY Puge 71 of 3701




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
. Case No: $368149 VIN Nember:  1GNDS138022333035
Date Opened: 1/28/2002 Moidel Yoar: 2002
Dote Closad: 1/28/2002 Serien: Biazer 2WD 4DR Tradibiaz
Doaler Code: BY7335 Mueage: 1038
Addrerc HUDIBURG CHEVROLET INORTH RICHLA  guyse X

Dacler Fione:
SYMFTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER VME FPR GZ44KR W

RESOLUTICN ABETRACT- FIELD PRODUCT REPORT CLOSING
UcC CODE {———

UCC-1 DESCRIPTION— BODY AND ACCESBORIES

UCC CODE 2——mun

UCC-2 DESCRIFTION—

. UGG CODE 3——

UCC-3 DESCRIPTION—

01/28/2002 15:48:11 38D TEMPLATE - POLK
DATE 01/28/02
FPR ORIGINATOR REE4

LOCATION 3G

. WHO WAS CONTACTED JEFF POWNING, BQM

PEG3-042 7/ GA64LS Pagw 74 of 2181




MATRIX GROUP QMT 360

TRANS

COMPLAINT. WIS WIPER INOP

CAUSE: MOTOR AND CONNECTOR FULL OF WATER

. CORRECTION: REPLACE MOTOR AND CONNECTOR

TYPE OF VEHIGLE USE {L.E. MAIL DELIVERY)
__{¥A) UPFITTED VEHICLE

BUILDER

— {Y/MN) MODIFIED FROM PRODUCTION STANDARDE

SPECIAL BM RPO CODES

. ADDITIONAL VINS (LIST BELOW)
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ADDITIONAL VINS (LIST BELOW)

PART NUMBER

PART DISPOS(TION
PART DATE CODES
__(¥/N) PHOTO TAKEN
LABOR OPERATION

__(Y/N) QAFETY APPLICABLE

TYPE OF ISSUE, SELECT ONE
__ENGINEERING
__SERVICE

__PLANT

__BUPPLIER

0172872002 15:48:11 HIBSTORY -POLK

PE03-042/ GMédd
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
. Casa Ne: $347843 FIN Number: TOND T138022268500
Date Oponed: /292002 Mool Yoar: 2002
Dets Clased: 1a/2002 Sorica: Blazor 4WD 4DR Tralibiaz
Dester Code: 817523 v — 8451
Addvess: JIM REED CHBVROLET CNASHVILLE Simtes ™

EYMPTOM ABSTRACT— MODULE SHORT WIPER VME RSE RZDAWC WIPER MOTQOR

RESOLUTICN ABSTRACT- FIELD PRODUCT REPORT CLOSING

uCC CODE 1

UCC-1 DEBCRIPTION— BOOY AN ACCESEORIES
UCC CODE 2—-——m—

UCC-2 DESCRIPTICN=-

. ucC CODE 3——-

UCC-3 DESCRIFTION—

01/26/2002 10:49:35 SBD TEMPLATE - CLIFFORD

FIELD PRODUCT REFORT

DATE 172002
FPR ORIGINATOR LEN SGARLATTA 404062 8358

LOCATION SOUTH EAST

PEB3-d1 7 GMids Pags T ey 8l




WHO WAS CONTACTED JEFF DCWNING 588-847-3488

MATRIX GROUP GMT380 BRAND QUALITY MANAGER

COMPLAINT: WINDEHIELD WIPERS INOP,

CAUSE: WATER INTRUSION IN WIPER MOTOR ELECTRICAL CONNECTOR

CORRECTION: REPLACE WIPER MOTOR MODULE, CLEAN CONNECTORS, S8EAL BACKSIDE
OF WINDBHIELD WIPER MOTOR WITH GMS SILICON BEALER, THIS IB 4TH UNIT AT

DEALER.

TYPE OF VEHICLE USE (IE. MAIL DELIVERY)
__ (YM) UPFITTED VEHICLE

BUILDER

— {YM) MODIFIED FRCM PRODUCTION STANDARDS

PE03-042/ GMb44




__{YN) MODIFIED FROM PRODUCTION STANDARDS
SPECIAL GM RFO CODES

ADDITIONAL VINS (LIST BELOW)

1GNDS138022268516

PART NUMBER 1487488
PART DISFOSITION
PART DATE CODES

— [YMN) PHOTO TAKEN
LABOR DPERATION

—(¥/N) SAFETY APFLICABLE

TYPE OF IBSUE, SELECT ONE
__ ENGINEERING
__SERVICE

__ PLANT

__SUPPLIER

01/29/2002 10:49:36 HISTORY - CLIFFORD




TECHNICAL ASSISTANCE SYSTEM

43 OM RESTRICTED *n*
. Cusa No: 3374035 FIN Number: 1GNDT138822103814
Date Opened: 17312002 Modal Year: 2002
Date Clousd: 13112007 Sevles: Biazer 4WD 4DR Tralbiaz
Dealar Coda: BIIIM Mileage: B4OE
Addraze: WOODFIELD CHEVROLETSCHAUMBURG  Syorer i

SYMFTOM ABSTRACT— WIPER FRONT WIPER INOPERATIVE 1000038

RESOLUTION ABSTRACT- TECHMICAL ASEISTANCE - ABNORMAL CONDITION - UNPUBLIS
UCC CODE 1———

UCC-1 DESCRIPTION-- BODY AND ACCESSORIES

UCC CODE 2r=—rsmm

UCC-2 DESCRIPTION=—--

. UCC CODE3——

UCC-3 DESCRIPTION=—

01721/2002 09:07-5¢ 8BD TEMPLATE - RIGHMOND
STRATEGY BABED DIAGNOSTICS {LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE 8AME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ (YN} IS THE VEHICLE IN THE DEALERSHIP

_N_{YM) 13 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

. _Y_(Y/N) CAN COMPLAINT BE DUPLICATED

PEG3-42/ GMb4d




_NA_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

— (YM) AN YOU 1SOLATE THE AREA OF THE CUSTOMERS DGH.FLNNT

N_ (YN} BERVICE INFORMATION S8EARCH COMPLETED

— {YM) BULLETIN OR Pi SEARCH PERFORMED

__ (YW} 18 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
— [YM) ARE THERE ANY DTC'E

_N_{¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

01/31/2002 09:07:59 HISTORY - RICHMOND

TECH STATES THAT THE FRONT WIPERS ARE INOP AND SEEKS Pl INFO.

TALC ADVISED DLR OF Pl 1000938 WHICH STATES:

WATER INTRUSION THROUGH THE WINDSHIELD WIPER MOTQOR AT THE 8 WAYS
CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR FACE UPWARLD, WATER RUNB
DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL ENDS IN THE MOTOR. THE
PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND THE MOTOR FAILS. IF THIS
CONDITION IS PRESENT, REFLAGE THE WIFER MOTOR , CLEAN TERMINAL ENDS. THEN

ON THE BAGK SIDE OF THE & WAY CONNEGTOR, SEAL TERMMNAL CAVITIES WITH GME

OR EQUIVALENT SILICONE. PREFERABLY A SILICONE THAT DRIES CLEAR.

CLOSED AS INFO.,




TECHNICAL ASSISTANCE SYSTEM

*o% GM RESTRICTED ***
. Caze N 1354010 VIN Number: 1GKDT138722222073
Date Opannd: 24572002 Mode! Year: 2002
Dote Closed: 2/28/3002 Series: Jimmy Envoy $W{ 4DR
Doaler Cade: G571 Milsape: 2788
Addiress: SILVEIRA PONTIAC-BUTHEALDSBURG Spmym oA

SYMPTOM ABSTRACT-—- INOPERATIVE INTERMITTENT WIPER FRONT WIPER IN

RESOLUTION ABSTRACT- WiS WIPER MOTOR RPL

ucC CODE 1

UCC-1 DESCRIFTION— BODY AND AGCEEEORIES

UCC CODE 2
UCC-2 DEBCRIFTION-=
. UCC CODE 3——

LCC-3 DESCRIPTION—

02/05/2002 17:08:48 SBD TEMPLATE - GARBARING

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

-2 NUMBER OF THMES IN FOR THE SAME CONDITION

_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S3AME CONDITION
_Y_ (YN} IS THE VEHICLE IN THE DEALERSHIP

_N_{YMN} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

. _N_{YMN) CAN COMPLAINT BE DUPLICATED

PEO1-042 / GM644 Fage 12 of 2341




_NA (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y__(YAN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

. _Y_ (YA} SERVICE INFORMATION SEARGH COMPLETED

_Y_ (YN} BULLETIN OR P1 8BARCH PERFORMED

_Y_{YM) IS THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIFTION
_N_ (YN} ARE THERE ANY DTC'S

_N_ (YN} HAVE ANY REPAIRS BEEN MADE GR PARTS REPLACED

0206/2002 17:06:42 HIBTORY - QARBARINO

CONDITION:

CUSBT. 5TE. THAT FRONT WIPERS DO NOT WORK AT TIMES.

DIAG:
DLR. 18 UNAELE TO VERIFY, DLR. HAS CHECKED GROUNDS AND FOR LOOSE WIRING

IN HARNESS.
SUGEH:

REVIEWED 0008238 (WATER INTRUSION INTO WIFER MOTOR) WITH JOHN.

02/20/2002 14:33:25 MEYERS - DEALER SURVEY WAS PERFORMED

= FAXED IN CASE CLOSING

02/28/2002 1T:068:36 LESZCYNSKI




TECHNICAL ASSISTANCE SYSTEM

¢+ GM RESTRICTED ***
@
Cane No: $380700 VIN Nemberr  1GKDT138222144887
Dats Opsned: /742062 Modd! Yaor: 2002
Dt Closni: /712002 Seriez: T
Dealer Cods: 007574 MRoage: 18480
Akdrers: MARTIN BULOLD-GMC IFENTON Stctes i

Danfar Phons:

SYMFTOM ABETRACT— LEAK MOOLNLE WATER WIPER VME AVM DZITPG WATER

RESOLUTION ABSTRALT- FIELD PRODUCT REPORT CLOSING

Uee CODE {—

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UcC CODE 2

UCC-2 DESCRIFTION—

. UCC CODE 3—m-

UCC-3 DESCRIPTION—

020772002 08:20:27 8BD TEMPLATE - CLIFFORD
FIELD PRODUCT REPORT

DATE 2/7/02

FPR ORIGINATOR GARY ROSS AVM 830062 5234

LOCATION NORTH CENTRAL

PEOI-842/ GME44 Page 34 of 1901




WHO WAS CONTACTED JEFF DOWNING B86-D47-3469

MATRIX GROUF GNT3IE0 BRAND QUALITY MANAGER

ENGINE
TRANS

AXLE

COMPLAINT: WIPERS WOULD NOT WORK, WASHERS WOULD NOT SPRAY QUT.

CAUSE: WATER INTRLISION INTO WIPER MODLULE. TECH FEELS WATER WICKE THROUGH

SHAFT AND FILLS UP MODULE. THERE I8 NO DRAIN.

CORRECTION: DRILL HOLD IN LOWER PORTION TQ DRAIN OUT.

TYPE OF VEHICLE USE (1.E. MAIL DELIVERY}
__(¥/N) URFITTED VEHICLE

__(¥/N) MODIFIED FROM PRODUCTION STANDARDS

SPECIAL GM RFO CODES

PEOI-842/ GMEdd Puge 35 of 20!




SPECIAL GM RPOD CODES

. ADDITIONAL VINS (LIST BELOW)

PART NUMBER

PART DISPOSITION
PART DATE CODES
(Y] PHOTO TAKEN
LABOR OPERATION

__(¥/N) BAFETY APPLICABLE

TYPE OF {88UE, SELECT ONE
. __ENGINEERING
__SERVICE
__PLANT

—_SUPPLIER

02/07/2002 08:20:27T HISTORY - CLIFFORD

PEQ3-842 7/ GM644 Puge 86 af 1301




TECHNICAL ASSISTANCE SYSTEM

++ GM RESTRICTED *¥*

Caxe No: 5197844 VIN Numbur: TONDT 138522203800
Dwts Openail: /1172002 Modal Yedr: 2002

Dais Claved: 112002 Series: Biszer AWD 4DR Trakbisz
Dealer Code: Bi2o:g Mitoage: TO458

Addrezs: ALDERMANS CHEVROLET RUTLAND State: VT

Dealer Phone:

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER FRONT WIPERS INC

REBOLUTION ABSTRACT- WIS WIPER MOTOR RPL

UCC CODE 1

ucc-1 DESCRIPTION— BODY AND ACCESSORIES
uUcc CODE 28—

UCC-2 DESCRIPTION~—

ucC CODE 8—m——

UCC-3 DEBCRIPTION—

02/11/2002 14:58:48 SBD TEMPLATE - HALLER

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE 8AME CONDITION

A NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION
_Y_(¥Y/N) I8 THE VEHICLE IN THE DEALERSHIP

_N_{Y/N) |8 THE VEHICLE MODIFIED/NON-PRODLICTION ACCESSORIES

_Y_(YMN) CAN COMPLAINT BE DUPLICATED

PED3-042/ GME44

Page 87 o 13H




_N/A_ (YIN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHKLE

_Y_ (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_(viN) SERVICE INFORMATION SEARCH COMPLETED

_Y_ (Y} BULLETIN OR P| SEARCH PERFORNED

_Y_{YM} 8 THE CUBTOMER CONGERN THE SAME AS SYMPTOM DESCRIPTION
N_ {¥/N} ARE THERE ANY DTC'S

_N_ (YN} HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACEL

021112002 14:58 48 HIETORY - HALLER

DLR 8T8 THE WIPER MOTOR IS INOP. DLR STS HE FEELS THE CONCERN IS IN THE
WIPER MOTOR BUT 15 SEEKING CLARIFICATION ON THE DIAG. DLR 5T5 HE HAS NO

B+ ON CKT 478 BUT HAS B+ ON CKT 143 AND GND: ON GKT 850.

TAC ADV DALR TO REPL THE WIPER MOTOR AND TO REPAIR CONNECTOR PER Pl

PED3I-042/ GMb4d

Puge 38 of 3301



TECHNICAL ASSISTANCE SYSTEM

s4% GM RESTRICTED ***
. Casze No: 3417125 VIN Number:  1GNDS135222300877
Dms Opeand: /1572002 Model Year: 2002
Dats Closad: 42372002 Savies: Blazer 2WD 4DR Traiblaz
Deater Cade: BI7032 MRexge: 3090
Address: TRUMAN BAKER CHEVROLSEARCY State: AR

SYMPTOM ABSTRACT— INOPERATIVE WIRDSHIELD WIPER WAV INOP IN ALL

RESOLUTION ABSTRACT- W/SHLD WPR MOD RPL

UGC CODE | =—mmnm

UCC-1 DESCRIFTION— BODY AND ACCESSORIES

UGG CODE 2 .

UCGC-2 DESCRIPTION—

. UcC CODE 3———

UCCG-2 DESCRIPTION—

02152002 18:28:11¢ BB0 TEMPLATE - RIGHARDEON

STRATEGY BASED DIAGNOSTICS (LIST DETAILE IN TEXT 2 BOX)
_1_NUMEER OF TWES IN FOR THE SAME CONDITION

_1_NUMEBER CF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ {YM) 18 THE VEHICLE IN THE DEALERSHIP

_N_ (Y/N} I5 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

. Y_ (YN} CAN COMPLAINT BE DUPLICATED

FPE03-642/ GMéd4




_NA_ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_(¥MN) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(Y/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_(Y/N) BULLETIN OR P| 8EARCH PERFORMED

_Y_ (Y/N} IS THE CUSTOMER CONGERN THE SAME AS SYMFTOM DESCRIPTION
_7_{YM) ARE THERE ANY DTC'S

_N_ [YAN) HAVE ANY REPAIRS BEEN MADE OR PARTS REFLAGED

02/15/2002 16:20:19 HISTORY - RICHARDSON

CALLER'S NAME - JAMES

CUSTOMER CONCERN - WIPERS INOP

DEALER COMMENTS/DIAGNOBIS -  WIPERS INOP IN ALL MODES, TECH UNSURE
ABOUT DIAGNOBTIC STEF 3 OF THE WIPERS INOP IN ALL MODES DIAGNOSTIC CHART
BECAUSE HE DDES NOT KNOW WHAT THE "WINDSHIELD WIPER SWITCH HIGH SIGNAL

CIRCUIT" ISCRWHEREIT IS

TAC RECOMMENDATION -  EXPLAINED THAT THE "WINDSHIELD WIPER S8WITCH
HIGH SIGNAL CIRCUIT" IS DK BLU WIRE CKT 477, AND ADVISE TECH OF PI

CONDITION/COMPLAINT: WINDSHIELD WIFER MOTOR FAILURES.
PE3-0427 GM64d

Page 1 of 1301



CONDITION/COMPLAINT: WINDSHIELD WIPER MOTOR FAILURES,
CORRECTIOWRECOMMENDATION: WATER INTRUSBION THROUGH THE WIND3HIELD WIPER

. MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL COMNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION I8 PRESENT, REPLACE THE WIPER MOTOR ,
CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH GM3 OR EQUIVALENT SILICONE. PREFERABLY A S1LUICONE

THAT DRIES CLEAR.

PE83-042 7 CMELL P




TECHNICAL ASSISTANCE SYSTEM

+%% GM RESTRICTED %%+
Case No: 3431933 VIN Naubar: 1GNDS 135622204627
Dxtr Clesed: 172002 Neview: Biaror 2WH 4D Tradivar
Demicr Code: 344300 Misage: 733
Addrecs: MATTHEWS-HARGREAVES ROYAL GAK Sima: i

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER 1000936
RESOLUTION ABSTRACT- MULTIFUNCTION SWITCH - RPL

UCC CODE |———

UCC-1 DESCRIPTION— BODY AND ACCESBORIES

UCC CODE 2-meemme

UCC-2 DESCRIPTION—

UCCCODES——

UCC-3 DESCRIPTION—

02/26/2002 11:04:08 88D TEMPLATE - POULOS
. STRATEGY BASED DIAGNOSTICS {LIST DETALS [N TEXT 2 BOX)
_1_NUMBER CF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE [N DEALERSHIF FOR SAME CONDITION
_Y_{Y/N) I$ THE VEHICLE IN THE DEALERSHIP

_N_ (YN} 1§ THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES

_Y_ (Y/N) CAN COMPLAINT BE DUPLICATED

PROLMIIGMEE | Fge 31 o 91




_NA_ (YN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

N_ (YMN) CAN YOU 19OLATE THE AREA OF THE CUSTOMERE COMPLAINT

_¥_ (YN} SERVICE NFORMATION SEARCH COMPLETED

_Y_ (YN} BULLETIN OR F| SEARCH PERFORMED

_Y_(Y/N} 18 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_ (Y/N) ARE THERE ANY DTC'S

N {YN) HAVE ANY REPAIRS REEN MADE OR PARTS REPLACED

02/26/2002 11:04:05 HISTORY  ~ POULOS

CONCERN: CUSTOMER ALLEGES THAT WIPERS ARE INOP,

DiAG: CHUCK CALLED AND STS THAT SYBTEM 13 INOP. HE STS THAT HE HAS DTC
U1000 AND U182 FOLIND IN THE BCM. HE STS DIAG LEADS TO REPLACE WIPER
MOTOR. HE WAS QUESTIONING DIAG AND WAS WATER TO CONFIRM. HE 8TS THAT

ACCIRUN VOLTAGE |8 PRESENT AT TERM F AND GRUUND IS PRESENT AT TERM M.

ADVISED:

-~ TAG ADVISED DLR TO DISCONNECT CONNECTOR AT WIPER MOTOR. DEALER TO
MONITOR TERM E WITH A DVOM TO GROUND AND ROTATE SWITCH. DEALER TO LOOK
CHANGE IN VOLTAGE AB SWITCH INCREASES DELAY TO LOW TO HKGH SETTINGS. IF
VOLTAGE CHANGES, DEALER TO REPLACE WIPER MOTOR.

= TAC ADVIBED DLR OF P/A 1000538 FOR WATER INTRUSION TO MOTOR. ADVIBED

DLR TO S8EAL CONNECTOR BACK EIDE WITH CLEAR SILICONE.

02/26/2002 12:58:38 VAVRA, -
PEG3-042/ GME4d

Foge 1 o iF1




02/28/2002 12:58:38 VAVRA -
HHSDEALER CONTACT NAME AND POSITION ™"

CHUCK TECH

“TOTAL NUMBER QF TIMES IN THE DEALER FOR THIS CONCERN*

wTOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN*™

1

"RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC*

TEGH 8TS:

= HAS YOLTAQE CHANGE FROM .7 TO 1.6 AS CHANGES POSHTIONS.

- HAB REPALGED THE SWITCH AND MOTOR AND STILL I8 INOP.

- HAS NO WASHER FUNCTION EITHER.

HHATESEINEW RECOMMENDATIONG v

TAC ADVISED:

~TO VOLT BROP THE POWERS AND QROUNDS TO THE MOTOR.

- IF STHL HAS ISSUE THEN RESTRING CIRCUITS FROM SWITCH TO MOTOR.

= ALS0) SEE IF CAN GET WASHER PUMP TO OPERATE BY GROUNDING TERMINAL J THE

ORANGE WIRE.

PE8I-042/ GMed4

Poge 84 o 2301




FEY-DM2/ CGM 4
Pge 33 o7 3901




TECHNICAL ASSISTANCE SYSTEM

*#% GM RESTRICTED ***
Came No: i VIN Number: 1GNDT135822216287
Daxe Opened: 22772002 Moda! Fear: 2000
Dute Oloand: Ai¥2002 Sordex:
Dealer Code: B28133 MTonge:
Address: DUNN CHEVROLET-OLDSMOREGON Stwe:

Deilar Phone;

SYMPTOM ABSTRACT— INOPERATIVE WIPER WIPERS INOP CORROSION IN CO

RESOLUTICN ABBTRACT- W/B WIPER MOTOR RPL
ucC CODE 1———

UCC-1 DESCRIPTION—- BODY AND ACCESSORIES
UCC CODE 2—

UCC-2 DESCRIFTION—

UCE CODE §———

UCC-3 DESCRIFTION—

02/2T12002 10:34:17 SBD TEMPLATE - WILSON

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

1. NUMBER OF PAYS VEHIGLE N DEALERSHIP FOR SAME CONDITION
Y__ (YN} I8 THE VEHICLE IN THE DEALERSHIP

N__(¥M) 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBBORIES

Y__ (YIN) CAN COMPLAINT BE DUPLICATED

PEIS-842/ GCM6d

Fape 8 of 200}




Y__ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
N__{¥/N) CAN YOU [SOLATE THE AREA OF THE CUSTOMERS COMPLAINT

. Y__(Y/MN) SERVICE INFORMATION SEARGH COMPLETED
Y__{¥/N) BULLETIN OR Pl SEARCH PERFORMED
Y__(¥/N) IS THE CUSTOMER CONCERN THE SAME A8 SYMPTOM DESCRIFTION
N__ [YMN) ARE THERE ANY DTC'S
N__ (Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

02/27/2002 103417 HISTORY - WILBON

PE83I-0M2 7 GM64d Poge 87 of B8




TECHNICAL ASSISTANCE SYSTEM
o%+ GM RESTRICTED ***

Casr No: 5444154

Dute Openil: 3472602

Dwix Closmd:

Dealer Colde: B44361

Address: WILLIAMS CHEVROLET ITRAVERSE CTTY

Doaler Phone:

VIN Number:

Your:

I

TONDT135K22306438
2002

Blazer 4WD 4DR Traliivaz
-]

SYMPTOM ABSTRACT-— WIPER WIPER INOP INT 1000638

RESOLUTION ABSTRACT-

LCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

uct CODE 2-——

UCC-2 DESCRIPTION—

UCCCODES—

UCC-3 DESCRIPTION—

03/04/2002 11:26:12 SBD TEMPLATE - CIAVERELLA

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

2 __ NUMBER OF TIMES IN FOR THE SAME CONCITION

2__ NUMBER OF DAYS VEHICLE IN DEALERSHIFP FOR SAME CONDITION

Y__ (¥/N) I8 THE VEHIGLE IN THE DEALERSHIF

N__ [YM) IS THE VEHICLE MODIFIEDNON-FRODUCTION ACGESSORIES

Y__ (Y/N) CAN COMPLAINT BE DUPLICATED

PEO3-042/ GMé44

Fogw 01 oy 2841




N__{YMN) HAVE YOU GOMPARED THIS WITH AN IDENTICAL VEHIGLE
Y__ (YA} CAN YOU ISDLATE THE AREA OF THE CUSTOMERS COMPLAINT
. Y__(V/N) SERVICE INFORMATION SEARCH COMPLETED
Y__ (¥/N} BULLETIN OR PI SEARCH PERFORMED
Y__ (YN} I§ THE CUSTOMER CONCERN THE SAME AS 8YMPTOM DEBCRIPTION
NA__(Y/N) ARE THERE ANY DTC'S
Y__ (¥/N} HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

D3/04/2002 11:25:12 HISTORY - CIAVERELLA
CONCERN: DLR[ROY) 8T8 WIPER INT. INQP
DIAGNOSIS: STS REPLACED WIPER MODLULE AND NEEDS FURTHER INFQ

TAC ADV DLR CF LIKE GASES FOR MOTOR REPLACED AND OF P{ 000028

CHECK G106

PEOY-642/ CMEM Paga 00 of T}




TECHNICAL ASSISTANCE SYSTEM

wen OM RESTRICTED ***
Coze No: Se42624 VIN Number: 1OHDTI3S9X22102662
Date Openni: 3/5/2002 Madel Your: 2002
Dass Clased 3/3/2002 Sentax: T!
Denler Cole: 007391 Mileage: 8200
Addvess: O'DANIEL OLDSMOBILE FORT WAYNE Stetor N
Donlpr Phens:

SYMPTOM ABSTRACT— CONNECTOR MOTOR WATER WIPER VME RSE HZZLV1 WA

RESOLUTION ABSTRACT- FIELD PRODUCT REPORT CLOEING

LCC GODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

uUCC CODE 2—-

UCC-2 DEBCRIPTION—

UCC CODE 3——

UCC-3 DESCRIPTION—

0062002 14:43:19 8BD TEMPLATE - CLIFFORD

- FIELD PRODUCT REPORT

DATE 3/8102

FPR QORIGINATOR TOM MONROE RSE 81033 34838

LOCATION NORTH CENTRAL

PE#3I-042/ GM64d

Poys 108 of 28]




WHO WAS CONTACTED SUE ANDERSON B88-570-8260

MATRIX GROUP GMT280 BRAND QUALITY MANAGER

ENGINE
TRANS

AXLE

COMPLAINT: WINDEHIELD WIPER MOTOR INOPERATIVE.

CAUSE: WATER INTRUSION AT WIPER MOTOR CONNECTOR. WATER PASSED CONNECTOR,

CORRECTION: REPLACE WIPER MOTOR AND CONNECTOR

TYPE OF VEHICLE USE (1.E. MAIL DELIVERY)

— {Y/N) UPFITTED VEHICLE

BULLDER

— (Y/N) MODIFIED FROM PRODUCTION STANDARDS

SPECIAL GM RPO CODES




ADDITIONAL VINS (LIST BELOW) '

PART NUMBER

PART DISPOSITION
PART DATE CODES
__(Y/N) PHOTO TAKEN

LABOR OPERATION

__(Y/N) SAFETY APPLICABLE

TYPE OF ISSUE, SELECT ONE
__ENGINEERING
__BERVICE

PLANT

SUPPLIER

0OE{2002 14:43:16 HISTORY - CLIFFORD

Page 102 of 1IN




TECHNICAL ASSISTANCE SYSTEM

*¥% GM RESTRICTED **¥
Caze No: 71708 VIN Number:  1GNDT{38322250042
Date Opened: 1412002 Modal Year: 2002
Dace Clasad: Yi4i2002 Serien: Blazer #WD 40R Trafbiaz
Deslor Colie: ni:m Miisage: p107
Addresst QUIRK CHEVROLET BRAINTREE Staer MA

Doaler Phone:

SYMPTOM ABSTRACT— INFORMATION INOPERATIVE WINDSHIELD WIPER WIFE

RESOLUTION ARBTRACT- TECHNICAL ABSISTANCE - ABNORMAL CONDITION - UNPUBLIE

UGG CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2———

UCC-2 DESCRIPTION—

UCE COLE 3-—emm

UCGC-3 DESCRIPTION—

034472002 16:24:36 SAD TEMPLATE - RICKETTS

STRATEGY BASED DIAGNOSTICS (LIST DETAILS N TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
__(Y/N) |8 THE VEHICLE N THE DEALERSHIP

__{Y/N)!8 THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES

__[¥/N} CAN COMPLAINT BE DUPLICATED

PER3-042/ GMSH

Fage 180 &f IN1




— [¥/N) HAVE YOU COMPARED THIS WITH AN {DENTICAL VEHICLE
__{Y/N) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT
. __(Y/MN) BERVIGE INFORMATION SEARGH COMPLETED
__[YMN)BULLETIN OR Pl SEARCH PERFORMED
__(Y/N}18 THE CUSTOMER CONCERN THE SBAME AS SYMPTOM DESCRIPTION
__{Y/N} ARE THERE ANY DTC'S
__ (Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
03/14/2002 16:24:98 HIBTORY - RICKETTS
DLR 8T8 THAT THE WIPER MOTOR IS INOP AND TRYING TC PERFORM DIAGNOSIS,
FLOW CHART ASKS TO CHECK ACC POWER TO MOTOR, AND DLR UNSURE OF WHERE THIS

18.

. TAC SLK3Q. WENT OVER FLOW CHART AND S8CHEMATIC WITH TEC, DLR FOUND POWER

AND WiLL REPLACE MOTOR PER DIAGNOAIS. -




TECHNICAL ASSISTANCE SYSTEM

+¢% GM RESTRICTED ***
Care No: 5473001 : FIN Numbar: 1GKDS1 38222280840
Duts Openil: 3/i4/2002 Modd Fesr: 2000
Dt Cloand! 41712002 Sories: &9
Dextar Collr: BO7IM Milonge: 6545
Addvess: HANNER CHEVROLET PONBAIRD Stota: X

SYMPTOM ABRSTRACT— INOPERATIVE WIPER WIPERS INOP 1000628
RESOLUTION ABETRACT- W/E WIPER MOTOR RPL

UGG CODE 1

UCC-1 DESCRIPTION-- BODY AND ACCESECRIES
UCC CODE 2

UGCC-2 DESCRIPTION—

UCL CODE 3

UCC-3 DESCRIPTION—

0314/2002 17:34:20 SBD TEMPLATE - THOMPSON
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE [N DEALERSHIP FOR SAME CONDITION
_Y_(Y/N} I8 THE VEHICLE IN THE DEALERSHIP

_N_{Y/N} I8 THE VEHIGLE MODIFIED/MON-PRODUCTION AGCESSORIES

_N_{YMN) CAN COMPLAINT BE DUPLICATED

FEOS-042 7 GAtd4d




_Y__ (YN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_{Y/N) GAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLANT
. _Y_(¥/N) SERVICE INFORMATION SEARCH COMPLETED
_Y_(Y/N} BULLETIN OR Pl SEARCH PERFORMED
_Y_{Y/N} I8 THE CUSTOMER CONCERN THE BAME AS SYMPTOM DESCRIPTION
_N_(YM) ARE THERE ANY DTC'S
_N_ {YMN) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

OWM42002 17.34:20 HISTORY - THOMPSON
CALLER'S NAME (FIRBT, LAST, AND POSITION) STEVE- TECH

CUSTOMER CONCERN -

. TECH STS WIPERS INOP:

DEALER COMMENTS/DIAGNOSIS -
TECH §TS CUST 8T8 WIPERES WOULD WORK BY THEMBELVES, SWITCH OFF, WHEN

TURNING RIGHT:

TAG RECOMMENDATION -
TAC RDIBCUSSBED FAXED PI K00938 WHICH 8T8

"CONRITION/COMPLAINT: WINDSHIELD WIPER MOTOR FAILURES.




ikl EMAIL INSTRUCTIONS ARE AVAILABLE

CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WII'I-DBI'IEELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THRCOUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FARS. IF THIS CONDITION {8 PRESENT, REPLACE THE WIPER MOTOR ,

CLEAN TERMINAL ENDS8. THEN ON THE BACK S8IDE OF THE 8 WAY CONNECTOCR, SEAL
TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR "

TECH TG COMPLY, ADVISE...

PES-043/ M4 Fage 187 of 301




TECHNICAL ASSISTANCE SYSTEM

s»¢ GM RESTRICTED ***
Cass No: 4RS840 VIN Numbar: 1GNDTI35022151848
Dt Qpeneds 3212002 Mool Year: 2002 '
Dais Clasal: a2 Sarias: T
Daslar Code: Bi9338 Micage: ar26
Address: CHEVROLET OF BELLEVUBELLEVUE St WA

Doxler Phones

SYMFTOM ABSTRACT— INOPERATIVE INTERMITTENT WINDSHIELD WIPER 100

RESOLUTION ABSTRALCT=- W/S WIPER MOTOR RPL

UGG CODE1

UCC-1 DESCRIPTION— BODY AND ACCEEBSORIES
ucc CODE 2-———

UGC-2 DESCRIPTION—

ucC CODE 8——

UCC-3 DEBCRIPTION—

03/21/2002 11:30:08 SBD TEMPLATE - SEARS
STRATEQY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_{1_ NUMBER OF TIMES IN FOR THE BAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_(¥/N) IS THE VEHICLE IN THE DEALERSHIP

__(YM) I8 THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES

__(Y/N) CAN COMPLAINT BE DUPLICATED

FE3-041/ GMedd
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__(YM) HAVE YQU COMPARED THIS WITH AN IDENTICAL VEHICLE

_(Y¥/N) CAN YOU ISOLATE THE AREA OF THE GUSTOMERS COMPLAINT

| . _Y_ (¥/N) SERVICE INFORMATION BEARGH COMPLETED

_Y_.{Y/N) BULLETIN OR P SEARCH PERFORMED

__(¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION

_ [Y/N) ARE THERE ANY DTC'S

_Y_{¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

OW/21/2002 11:30:00 HISTORY - BEARS

DLR TECH BILLY ST3 VEHICLE HAS INTERMITTENT WIPER INOP, REPLACED WIPER

MOTOR WITH NO REPAIR AND IS LOOKING FOR 5UQQ

TAC SUGE TO BILLY
. 1) Pi 1000938
CONDITION/COMPLAINT: WINDSHIELD WIPER MOTOR FAILURES.
CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE & WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FAGE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILB. IF THIS CONDITION 18 PRESENT, REPLACE THE WIPER MOTOR ,
CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL
TERMINAL CAVITIEE WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILUICONE
. THAT DRIES CLEAR.

40872002 17:04:38 LOFFREDI -
PRO3-842 / GME4




04/0B/2002 170438 LOFFREDI

e DEALER CONTACT NAME AND POSITION"

*TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN"

++TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN™

"RESLLTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC™

DEALER STATES THAT HE HAS JUST REPLACED THE WIPER MOTOR WITH NO CHANQE.
DEALER STATES THAT THE INTERMITTENT DELAY IS INOPERATIVE.

DEALER STATES HE DOES NOT KNOW IF THIS VEHICLE HAS MOISTURE SENSE WIPERS.
DEALER DID NOT SEEM TO KNOW WHAT MOISTURE SENSE WIPERS WERE OR THE
OPERATION OF THE SYBTEM.

DEALER STATES AFTER HE PUT THE PART IN HE S8PRAYED THE WINDSHIELD WITH
GLASE CLEANER AND THEY WORKED FOR A COUPLE OF MINUTES AND THAN THEY

BTOPPED WORKING.

. ettt NEW RECOMMENDATIONS e

PRAN842/ CME4d




TAC ADVISED | RAN A VIS ON THIS VEHICLE AND IT DOES HAVE MOISTURE SENSE

WIPERS.

. ADVISED THE TECH THAT THE WIFERS ARE NOT GOING TO COME DN UNLESS THE
WINDSHIELD I8 WET.
ADWVISED THE DELAY BETTINGS JUST ADJUST THE SENSITIVITY OF THE MOIBTURE
SENGE.
ADVISED TECH THAT THE 8YSTEM SOUNDS TO BE OPERATING NORMAL.

05/M16/2002 08:49:50 AKERS - CASE CLOSING.

REPLACED WIPER MOTOR

PROS042 7/ GR6d4
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TECHNICAL ASSISTANCE SYSTEM

*0* GM RESTRICTED ***
. Cont No: 2452999 VINNumber:  1GNDT13ST22229124
Desx Oponod: 3/25/2002 Mudel Toar: 2002
Dete Closnd 3/2/2002 Seriss: T
Desler Code Bde218 MBexge: 14157
Address: TEAM HODGESINC WESTBRANCH — gip: i

Deuler Fhone:
SYMPTOM ABSTRACT-~ WINRSHIELD WIPER WIPERS

RESOLUTION ABSTRACT- W/S WIPER MOTOR RPL

UCC CODE 1-—n-mm-

UCG-1 DESCRIPTION— BODY AND ACCESSORIES

UcC CODE 2

UCC-2 DESCRIPTION—
. uCe CODE 3—

UCC-3 DEBCRIPTION-—-

03/26/2002 15:22:12 5BD TEMPLATE - MILLER
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 80X)
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

—t_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{YAN) |8 THE VEHICLE IN THE DEALERSHIP

_N_{YM) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

. _Y_{¥YMN) GAN COMPLAINT 8E DUPLICATED

PR03-842/ GMé44 Page 112435801




_Y_ {YA) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_{Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
.- _Y._ {YMN) SERVICE INFORMATION SEARCH COMPLETED

_N_ (¥Y/N) BULLETIN OR P1 SEARCH PERPORMED

_Y_ (¥/N) 19 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION

_N_ (¥/N) ARE THERE ANY DTC'S

_N_ (Y/N} HAVE ANY REFAIRS SEEN MADE OR PARTS REPLACED

03126/2002 16:22:12 HISTORY - MILLER

CALLER'S NAME (FIRST, LAST, AND POSITION)

DENNIE GREGER

CUSTOMER CONGERN -

. WIPERSB ARE INOPERATIVE

DEALER COMMENTO/DIAGNOSIA -
TECHNICIAN STATES WIPERS ARE INOPERATIVE. TECHNICIAN'IS HAVING FOLLOWING

THE FLOW CHART AND STATES CAN'T FIND THE FUSE.

TAC RECOMMENDATION -
TAS ADVISES P 1000038 CORRECTION/RECOMMENDATION: WATER INTRUSION

THROUGH THE WINDSHIELD WIPER MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER

MOTOR ELECTRICAL CONNECTOR FACE UPWARD, WATER RLUNS DOWN THE WIRES AND

FLOWS THROUGH THE TERMINAL ENDE IN THE MOTOR. THE PRINTED CIRCUIT BOARD
PEO3-842/ GMEs4 Fuge 111 of 3N




ALOWS THROUGH THE TERMINAL ENDS IN THE MOTOR. THE PRINTED GIRCUIT BOARD
THEN BECOMES CORRODED AND THE MOTOR FAILS. IF THIS CONDITION I8 PRESENT,

REPLACE THE WIPER MOTOR , CLEAN TERMINAL ENDS, THEN ON THE BACK SIDE OF

THE 8 WAY CONNECTOR, SEAL TERMINAL CAVITIES WITH GMS OR EQUIVALENT

SILICONE. PREFERABLY A SILICCNE THAT CLEAR.

TECHNICLAN TO CALL BACIC

08/27/2002 14:01:40 YELLAND - FAXED IN CASE CLOSING,

TECHNICIAN REPLACED THE WIPER MOTOR, CLEANED AND SEALED GONNECTOR.




TECHNICAL ASSISTANCE SYSTEM

o OM RESTRICTED *%*
Cass Nu: 1502597 VIN Numbor: TANDTI3I8522281182
Dais Opsund: 3282003 Modal FPear 002
Duds Capad: Kavioe: T
Dealer Code: BO20IS Milonge:
Addresr: AYERS CHEVROLET-OLDSDOVER Kot NJ

Dealer Phons:
SYMPTUM ABSTRACT— WIPER WIPER MOTOR FAILURE WATER INTRUSION

REBOLUTION ABSTRACT-

UCC CODE ===

UCC-1 DESCRIPTION— BODY AND ACCESSORIES
UCC CODE 2--——mm—

UCC-2 DESCRIPTION—

UCC CODE 3———m—m—

UCC-3 DESCRIPTION—

03/20/2002 15:10:00 3BD TEMPLATE - VAVRA

STRATEQY BASED DIAGNCSTICS (LIST DETAILS IN TEXT 2 BOX)

-2 NUMBER OF TMES IN FOR THE BAME GONDITION

_5_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_(Y/N)} 18 THE VEHICLE IN THE DEALERSHIP

_Y_(Y/N} IE THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

_Y_(YMN) CAN COMPLAINT BE DUPLICATED

PE)3-642 / GMidd - Page 115 2901




_N_ (Y/N)} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_¥_{YM) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_ [YA) SERVICE INFORMATION SEARCH COMPLETED

_N_{YM) BULLETIN OR P{ 8EARCH PERFORMED

_Y_(YMN) I8 THE CUSTOMER CONCERN THE SAME AS 8YMFTOM DESCRIPTION
_N_(Y/N} ARE THERE ANY DTC'S

_Y_(Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

03/28/2002 15:10:09 HISTORY - VAVRA

CALLER'3 NAME (FIRST, LAST, AND POBITION)
STRETCH MACHESNEY TECH
CUSTOMER CONCERN -

WINDSHELD WIPERS ARE INOP.

PEALER COMMENTE/DIAGNOSIE -
- REPLACE THE WIPER ABSY ON 2/21/02.
- WIPER MOTOR HAS WATER INTRUSION INTO THE CONNECTOR AND IS SHORTING OUT

THE MOTOR.

TAC RECOMMENDATION -

= TAG ADVISES P CORRECTION/RECOMMENDATION: WATER INTRUSION

THROUGH THE WINDSHIELD WIPER MOTOR AT THE § WAYS CONNECTOR. THE WIPER
FEO3-042/ GAI644
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THROUGH THE WINDSHIELD WIPER MOTOR AT THE 9 WAYS CONNECTOR. THE WIPER
MOTOR ELECTRICAL CONNECTOR FACE UPWARD, WATER RUNS DOWN THE WIRES AND

FLOWS THROUGH THE TERMINAL ENDSE IN THE MOTOR. THE PRINTED CIRCUIT BOARD
THEN BECOMES CORRODED AND THE MOTOR FAILS. IF THIS CONDITION I8 PRESENT,
REPLACE THE WIPER MOTOR , CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF
THE 8 WAY CONNECTOR, SEAL TERMINAL CAVITIEE WITH GME OR EQUIVALENT

SILICONE. PREFERABLY A BILICONE THAT DRIES CLEAR.

PEG3-6421/ GM64d
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TECHNICAL ASSISTANCE SYSTEM

R0 GM RESTRICTED ***
Cove No: 5508762 VIN Numbor: 1GNDT 135422323011
Dats Opansdt 4/3/0002 Model Your: 2002
Dete Chaved: Sortes: Etiazer 4WD 4DR Traiiiar
Dasler Cods: Bo9iss MTcage: 4331
Address: MCCLINTON CHEVROLET PARKERSBURG  ygte: W

Dewlsr Phons:

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIFER WINDSHIELD WIPER

RESOLUTION ABSTRACT-

ucC CODE 4~

UCC-1 DESCRIPTION-— BODY AND ACCESSORIES
UCC CODE 2==——

UCC-2 DESCRIPTION—

UCC CODE3———

UCC-3 DEBCRIPTION—

04/02/2002 00:64:60 SBD TEMPLATE - GARBARING
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAY VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_(¥/N) I3 THE VEHICLE IN THE DEALERSHIP

_N_{¥/N) i THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES

_Y_{YMN) CAN COMPLAINT BE DUPLICATED

FEI-042/ GMods
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_NA (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_(YM) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_ (YMN) SERVICE INFORMATION SEARCH COMPLETED

_N_ {¥/N) BULLETIN OR PI 8EARCH PERFORMED

_Y_ (Y/N) IS THE CUSTOMER CONCERN THE SAME AS 8YMPTOM DESCRIPTION
_NA (YN} ARE THERE ANY DTC'S

_N_ (YM) HAVE ANY REFAIRS BEEN MADE OR PARTS REPLAGED

04/02/2002 09:51:50 HIETORY - QARBARINO

CALLERS NAME (FIRST, LAST, AND POSITION)

JEFF SEEBAUGH TECH.

CUSTOMER CONCERN -

CUST. 5T8. THAT THE FRONT WINDSHIELD WIPER |8 INOP.

DEALER COMMENTS/DIAGNOE!S -
DLR. 8T3. THAT THE FRONT WIPER FUSE |5 G00D. NO OTHER DIAG. HAS BEEN

PERFORMED.

TAC RECOMMENDATION -
REVIEWED WIRING DIAG. WITH DLR. AND REVIEWED 1000938 (REPLACING WIPER
MOTOR).

04/16/2002 06-20:03 MEYERS ~ DEALER SURVEY WAS PERFORMED
PEOI-842/ GMdd
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0471612002 09:20:03 MEYERB

PE3-02 7/ GM&dd

- DEALER SURVEY WAS PERFORMED
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TECHNICAL ASSISTANCE SYSTEM

"N OM RESTRICTED %o
Cave Ne: 1511491 VIN Number: 1GNDT135622387034
Dtz Opsnad; 4/3/2002 Mods! Yenr: 2002
Date Closed: 4/3/2002 Sories: Blazer €WT 4DR Trafiblaz
Daaler Coda: Bogsn! Misage: 2350
Addrguz: METRO CHEVROLET CYOLUMBLUE Stote: oH

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD W{PER WIPERS INOPERATI|

RESOLUTION ABSTRACT- WIPERWABHER S8YSTEM

UGCC CODE 1

UCC-1 DESCRIPTION-— BODY AND ACCESSORIES
UCC CODE 2———--

LCC-2 DESCRIPTION-~

UCC CODE 3——

LCC-3 DERCRIPTION-—

04/03/2002 00:01:01 SBD TEMPLATE - ORR
STRATEQY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR S8AME CONDITION
_Y_(Y/N) I8 THE VEHICLE IN THE DEALEREHIP

_N_ (YA} I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

_¥_{YMN) CAN COMPLAINT BE DUPLICATED

PE0S-042/ CM644




_Y_ (YN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_(YMN) CAN YOU [SOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y__ (¥/N) SERVICE INFORMATION S8EARCH COMPLETED

_Y__{V/N) BULLETIN OR Pl BEARCH PERFORMED

_Y_(YN) I8 THE CUSTOMER GONCERN THE SAME AS SYMPTOM DESCRIFTION
_N_{YMN) ARE THERE ANY DTC'S

_N_ (YN} HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

D4N03/2002 080101 HISTORY - ORR

GALLER'S NAME (FIRST, LAST, AND POSITION)

JASON TOMPLAIT TECH

CUSTOMER CONCERN -

WIPER INDPERATIVE.

DEALER COMMENTR/DIAGNOEIS -

CAN VERIFY, NO CODES, WASHERS DO WORK, WIPERS INOPERATIVE. CALLING FOR
LIKE CASES. ' ’
TAC RECOMMENDATION -

THAT DEALER FOLLOW PA 1000638 FOR WATER IN WIPER MOTOR, AND TO REPLACE

MOTOR AND SEAL CONNECTOR AND WIRING WITH SEALANT,




TECHNICAL ASSISTANCE SYSTEM

s** GM RESTRICTED ***
Cora Not Js1eaas FIN Nomber: TGND 135022220157
Dwre Openod: +4/2002 Modsl Your: 2002
Dais Clezad: Serien; T4
Dexler Code: B13693 Miieage: 8510
Address; KENNY ROSS CHEVROLETIRWIN Swte PA

Denler Pione:

SYMPTOM ABSTRACT—— INOPERATIVE WIPER WIPERS INOPERATIVE

RESOLUTION ABSTRAGT-

UCC CODE 1

UCC-1 DESCRIPTION— BODY AND ACCESEORIES
UCC CODE 2-——eme

UCC-2 DESCRIPTION=--

UCC CODE 38—

UCC-3 DEBCRIPTION--

04/04/2002 11:58226 8BD TEMPLATE - LOFFRED!

STRATEGY BASED DIAGNOSTICS (LIBT DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE [N DEALERSHIP FOR SAME CONDITION
_Y_ {YN) IS THE VEHICLE IN THE DEALERSHIP

_N_(Y/N) IS THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES

_Y_ (¥/N) CAN COMPLAINT BE DUPLICATED

PE33-042/ GMéd4




_Y_ [¥/N) HAVE YOU COMPARED TH!S WITH AN IDENTICAL VEHICLE
_Y_ (Y/N) CAN YOU ISOLATE THE AREA OF THE GUSTOMERS COMPLAINT
_Y_(Y/N) SERVICE INFORMATION BEARCH COMPLETED

_Y_ (¥/N) BULLETIN OR Pi S8EARCH PERFORMED

_Y_(Y/N} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION
_N_{Y/N) ARE THERE ANY DTC’S

_N_(¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

040412002 11:58:26 HISTORY - LOFFREDI

CALLER'S NAME (FIRST, LAST, AND POSITION)

DAN ROTHWELL / TECH

CUSTOMER CONCERN -

CUSTOMER ALLEGES THAT THE WIPERS ARE INCPERATIVE.

. DEALER COMMENTS/DIAGNCEIS -

DLR STATES HE IS TRYING TO FOLLOW THE FLOW CHART AND 15 WONDERING WHAT

THE HIGH INFUT CIRCUIT |8 ON THE WIPER SWITCH.

DLR STATES HE HAS TRIED TO FOLLOW THE FLOW CHART AND IS STUCK ON STEP 3.

TAC RECOMMENDATION -

TAC ADVISED TECH TO GROUND THE DK. BLUE WIRE TERMINAL ES AT THE SWITCH.

ADVISED THE E2 {& GROUND 30 HE COULD JUST JUMPER IT FROM E2 TOES IF THE
PEY-042/ Chlédd
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ADVISED THE E2 IS GROUND 80 HE COULD JUST JUMPER IT FROM £2 TO ES IF THE
GROUND 18 QOOD.

ADVISED IF IT DOES NOT WORK THAN THE WIPER MOTOR 15 BAD,

FEO3-042/ GME4 Puge 125 of 2901




TECHNICAL ASSISTANCE SYSTEM

W¥* GM RESTRICTED ***

Case N 5518438 VIN Nusebar:

Dass Opensd: 41572001 Madal Your;
Duds Closad': Seriey:
Dealsr Code: GI0067 ) AMBoagy:
Addrgxs: HARRIS MCGOUGH OLDSMMONTGOMER  guppy.

1GKDE135322328667
2002

Jimmy Emvoy 2WD 4DR
2320

AL

SYMPTOM ABSTRACT=—- INODPERATIVE INTERMITTENTLY KX00838
RESOLUTION ARSTRACT-

LCC CODE 41—

UCC-1 DEECRIPTION-— BODY AND ACCESSCRIES

UcC CODE 2——

UCC-2 DESCRIPTION—

UCC CODE 3—

LICC-3 DESCRIPTION—

04052002 09:38:24 SBD TEMPLATE - CRUMB

STRATEQY BASED DIAGNOSTICS {LIST DETAILS IN TEXT 2 BOX)

2. NUMBER OF TIMES IN FOR THE SAME CONDITION

—2_NUMBER OF DAYE VEHICLE N DEALERSHIP FOR SAME CONDITION
_N_ (¥/N} I8 THE VEHICLE IN THE DEALERSHIP

_N_(Y/N) I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

_Y_(¥/N) CAN COMPLAINT BE DUPLICATED

PEI-042 7 GM44
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_N_{¥Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(YMN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS GOMPLAINT
. _Y_{Y/N) SERVICE INFORMATION SEARCH COMPLETED
_N_(¥/N} BULLETIN OR PI BEARGH PERFORMED
_Y_ (YN} IS THE CUSTOMER CONCERN THE SAME AS 8YMPTOM DERCRIPTION
_N_(¥/N) ARE THERE ANY DTC'S
_N_(Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

04/05/2002 09:36:24 HISTORY - CRUMB

CALLER'S NAME (FIRST, LAST, AND POSITION) CRAIG HEATON

CUSTOMER CONCERN -WIPERS INOP INTERMITTENTLY

DEALER COMMENTEDIAGNOSIS -COULD NOT DUPLICATE LONG ENOUGH TO DIAG.

TAC RECOMMENDATION -ADVISED CRAIG TO CHECKWIRERMODULE AND CONNECTOR FOR,
WATER INTRUSION PER Pl 1000538 IF NECESARY REPLACE MODULE AND DAMAGED

TERMINALS AND SEAL CONNECTOR.




TECHNICAL ASSISTANCE SYSTEM

w4 CM RESTRICTED *%*
Caze No: 3331937 VIN Namber:  1GHDT135422152803
Date Opanad: /1112002 Modal Yoar:
Daty Closnd: Series:
Desler Codez Bisess Mitaege:
Adireny: FHITNEYSINC ~ MONTESANO WA  Suu

SYMFTOM ABSTRACT=— WINDSHIELD WIFER WIPERS FRONT INTERMITTENT |

REEOLUTION ABSTRACT-

UcC CODE 11—

LUCC-1 DESCRIPTION— BCDY AND ACCESSORIES
UCC CODE2———

UCC-2 DEBGRIFTION—

uUcC CODE 38—

UCC-3 DESCRIPTION—

04/11/2002 12:29:14 SBD TEMPLATE - HALLER

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_Y_(Y/N} I8 THE VEHICLE IN THE DEALERSHIP

_N_ (YA} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

_Y_(YM) CAN COMPLAINT BE DUPLICATED

PEQ3-042/ GM844
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MNA_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(YN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
. _Y_(¥AN) BERVICE INFORMATION SEARCH COMPLETED

_Y_(¥AN) BULLETIN OR P{ SEARCH PERFORMED

_Y_{YMN) 18 THE CUSTOMER CONCERN THE S8AME AS SYMFTOM DESCRIPTION
I _NIA_ (Y/N) ARE THERE ANY DTC'S
_N_ (YMN) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLAGED

04/11/2002 12:28:14 HISTORY =-HALLER
CALL ER'S NAME (FIRST, LAST, AND POBITION) BTEVE MCQUAID - TECH
CUSTOMER CONCERN - WIPERS DO NOT WORK AT TIMES.

DEALER COMMENTS/DIAGNOSIS - WIPER MOTOR INTERMITTENT OPERATION AND INOP,
DLR 8T8 HE TRIED A CIRCLAT ROARD WITH NO CHANGE. DLR SEEKING PO8S

CONCERNS DUE TO WATER INTRUSION.

TAL RECOMMENDATION -TAC ADYV DLR OF Fi 000038:

CORRECTION'RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND

THE MOTOR FAILS. IF THIS CONDITION I8 PRESENT, REPLACE THE WIPER MOTOR,,
PRE3-841/ GMé44 Dage 139 of 2901




THE MOTOR FAILS., |F THIS CONDITION IS PRESENT, REPLACE THE WIPER MOTOR,
CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE # WAY CONNECTOR, SEAL

TERMINAL CAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A BILICONE
THAT DRIEE CLEAR.

04/24/2002 16:21:40 MEYERS - DEALER SURVEY WAE PERFORMED

PROI-842 / GMd4 Pags 1} of 2501




TECHNICAL ASSISTANCE SYSTEM

¥ GM RESTRICTED ***

Casr No: Jisdoqss FIN Number:

Date Openet: 4/12/2002 Model Voar:

Desler Code: B26019 - M onge:
Addren: MAROONE CHEVROLET OFMIAMI Seater

1GNDE138222308800

Blazer 2WD 4DR Tralbiez
13704

SYMPTOM ABSTRACT— INOPERATIVE WIPER AFTER
RESQLUTION ARSTRACT-

ucc CODE ¥——-—-

UCC-1 DEBCRIPTION— BODY AND ACCEBBORIES

UCe CODE 2

UCC-2 DESCRIPTION-—

Ut CODE3——

LCC-3 RDESCRIPTION—

04/12/2002 09:40:19 SBD TEMPLATE - BENNETT
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_7_NUMBER OF TIMES IN FOR THE SAME CONDITION

_5_NUMBER OF DAYB VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_(V/N} IS THE VEHICLE IN THE DEALERSHIP

_N_({Y/N)} IS THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES

_Y_{YMN) GAN COMPLAINT BE DUPLICATED

PEI-641/ GMedd
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_Y_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_ (YIN) CAN YOU I90LATE THE AREA OF THE CUSTOMERS COMPLAINT
. _Y_(Y/N) BERVICE INFORMATION SEARGH COMPLETED
_Y_(YN) BULLETIN OR Fi SEARCH PERFORMED
_Y_ (YN} S THE CLISTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION
_NA_{Y/N) ARE THERE ANY DTC'S
_Y_ (YMN) HAVE ANY REPAIRS BEEN MADE OR FARTS REPLACED
0411272002 0:40:19 HISTORY - BENNETT
CALLER'S NAME (FIRET, LAST, AND POSITION)

QILBERT CEBALLOE TECH.

CUSTOMER CONCERN -

. WIPER INCP.

DEALER COMMENTR/DIAGNOSIS -

DLR 8T8 THAT HE HAS REPLACED THE WIPER MOTOR. DLR 3TS THAT THE WIRING IB
EXPOSBED AND THE WIPER IS FILLING UP WITH WATER. DLR STS THAT THE WATER IS
'DRIPPING OQUT THE § WAY CONNECTOR. DLR 8T8 THAT THE SEALING NEEDS TO BE ON
THE PLASTIC COVER ON THE MODLULE INSTEAD, DLR 8T8 THAT HE THINKS THAT THE
CORVETTE WIPER MODULE COVER WOIULD WORK TO FIX THIS. DLR ALREADY PERFORMED

THE P 10008349 ON HIS OWN BEFORE CALLING.

TAC RECOMMENDATION -
PEA42/ CAS44




TAC RECOMMENDATION -
TAC ADVIAES DLR TO MAXE S8UIRE THE NEW WIPER MOTOR I8 SEALED.

TAC ADVISES DLR OF P/l KN00S38.

8ENT MESSAGE TO RANDY MCCRITE VIA VME.

04/12/2002 13:11:32 BENNETT = RANDY REPLIED BACK THAT

ENINEERING 15 RESEARCHING THE IS8UE AND THAT PROTECTING THE MODULE MAY BE

A WAY TO HELP ALEVIATE THE CONCERN. RANDY ALS0 8T8 THAT ON BOME VEHICLES

THE VENT FOR THE PLENUM IS TOO LOW WHICH CAN CAUSE WATER TO ENTER THE

MODULE.

ATTEMPTED TO CONTACT THE DLR BUT THE CASHIER WOULD NOT FORWARD THE CALL

TO ANYONE.

041 2/2002 13:20:35 OYOLA = CALLED DLR BACK-

ACCORDING TO OPERATGR ALL OF BERVICE {5 OUT TO LUNCH AND WILL BE

AVAILABLE AFTER 2:00 PM.

TAC WILL GALL BACK THEN-—

4212002 14:11:02 BENNETT - ATTEMPTED TO CALL DLR BACK

CASHIER TRANSFERRED CALL TO SERVICE AND THERE WAS NO ANBWER.

PE03-042/ GMéd4
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TECHNICAL ASSISTANCE SYSTEM

44 GM RESTRICTED “**
Caze Nay 5536344 VIN Number:  1GNDS5138322346006
Dz Opened: 4/12/2002 Modol Your: 2002
Date Crozed: Sories: Biazer 2WD 40R Treliez
Desler Code: BO7932 MBeage: 8058
Asddrexs: VAN CHEVROLET  CARROLLTON Stag: e

SYMPTOM ABSTRACT— MOTOR SHORT WINDSHIELD WIPER CONNECTOR MELTED
RESOLUTION ABSTRACT-
UCC CODE 1——
LUCC-1 DESCRIFTION— BODY AND ACCESS0ORIES
UGG CORE 2-———
UCC-2 DESCRIPTION—
. UCC CODE 3———

UCC-3 DESCRIPTION—

0471212002 16:60:27 58D TEMPLATE - GLEDHILL |

STRATEGY BASED DIAGNOSTICS {LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{¥M) I8 THE VEHICLE IN THE DEALERSHIP

_N_{Y/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES

. —Y_ (YN} CAN COMPLAINT BE DUPLICATED
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_NA_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(¥M) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (YM) SERVICE INFORMATION SEARCH COMPLETED

_Y_(Y/N) BULLETIN OR PI SEARCH PERFORMED

_Y_(Y/N) I3 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_(¥/N) ARE THERE ANY DTC'S

_N_. (¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

04/12/2002 18:59:27 HISTORY - GLEDHILL

CALLER'S NAME (FIRST, LAST, AND POSITION} DAN SWERINSKI, TECH,

CUSTOMER CONCERN - WIPERS INOP

DEALER COMMENTE/DIMSNGEIS - TECH BTATES THE MOTOR SHORTED QOUT AND
DISTORTED THE CONNECTOR. TECH 18 LOOKING FOR A PART NUMBER FOR THE WIRE

TERMINAL.
TAC RECOMMENDATION - ADYVISED TECH OF Fi - 1000838, USE RTV TO SEAL

CONNECTOR; TO PREVENT FUTURE OCCURRENCE. ADVIBED TECH TO CONTACT

PARTECH FOR THE PART NUMBER.
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TECHNICAL ASSISTANCE SYSTEM

*2% GM RESTRICTED ***

. Cave No: $887412 VIN Nemberr  1GHDTI3S)X22261687
Date Openad: 152002 Modat Yoar: 2000
Dats Closed: Savias: T
Addrass; FOSS FILLAGE CADNLIADAYTON Siwte: oH
Dowier Phans:
SYMFPTOM ABSTRACT-—- WIFER WIFER INOF WATER INTRUSION

i

RESOLLUTION ABSTRACT-
UCC CODE {———
UGC-1 DESCRIFTION-— BODY AND ACCESRORIES
e CODE 28—
LUGCC-2 DESCRIPTION—

. UCC CODE 3
UCC-3 DEBCRIPTION—
Q48002 112418 3BD TEMPLATE - LEIBENGOOD
STRATEGY BABED DIAGNOSTICS (LIST DETAILS IN TEXT 2 30X)
1__ NUMBER OF TIMES IN FOR THE BAME CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
Y__ (YN} 19 THE VEHICLE IN THE DEALERSHIP
N_ (YN} I2 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

. Y¥__ (VIN) CAN COMPLAINT BE DUPLICATED

| PEG3-#43/ GMét4 | reesgz
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N__ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICGAL VEHICLE
Y__(YM) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMFLAINT
Y__(¥/MN) BERVICE INFORMATION SEARCH COMPLETED

Y__ (¥/N) BULLETIN OR Pl SEARCH PERFORMED

Y__(Y/N) I8 THE CUSTOMER CONCERN THE SBAME AS 8YMPTOM DESCRIFTION
__(Y/N) ARE THERE ANY DTC'S

N__ (Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

04/18/2002 11:24:18 HISTORY - LEIBENGOOD

CALLER'S NAME (FIRST, LAST, AND POSITION) TECH .IMMY CHASE

CUSTOMER CONCERN - WIPERE INOP

DEALER COMMENTAIAGNORIS - TECH FOLIND SEVERE WATER INTRUSICN INTO WIPER

MOTOR CONNECTOR & CIRCUIT BOARD.

TECH 8T8 WIPER MOTOR & BOARD ARE CURRECTLY ON BACK ORDER.

TAC RECOMMENDATION -

ADVIEE TECH TO 8EAL CONNECTOR PER Pi 1000038:

CONDITION/COMPLAINT: WINDSHIFL D WIPER MOTOR FAILURES,
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CONDITION/COMPLAINT: WINDSHIELD W|PER MOTOR FALURES.

rhirieett EMALL INSTRUCTIONS ARE AVAILABLE ™ .

CORRECTION/RECOMMENDATION: WATER INTRUBION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE § WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION IS PRESENT, REPLACE THE WIPER MOTOR ,

CLEAN TERMINAL END3. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, BEAL
TERMINAL CAVITIES WITH GME OR EQUIVALENT SILICONE. PREFERABLY A SILICONE

THAT DRIES CLEAR.

THE PI NUMBER (#) MUST BE INCLUDED ON THE TAC GASE NON KEYWORD LINE,

WHENEVER |IT'S RECOMMENDED TO A TECHNICIAN.

MODELS:

02 CHEVROLET TRAILBLAZER 81
02 2002 CHEVROLET TRALBLAZER T1

022002 GMC  ENVOY B
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022002GMC  ENVOY TI
2002 OLDSMOBILE BRAVADA 51

2002 OLDSMOBILE BRAVADA To

BASED ON CURDISCUSSION TODAY, ,REBARDINGVIN ,CASE i

RECOMMEND THE FOLLOWING DIAGNOSIS BE FOLLOWED:

1.REPLACE THE WIPER MOTOR

2. CLEAN TERMINAL ENDS.

3. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL TERMINAL CAVITIES
WITH GMS& OR EQUIVALENT SILICONE. PREFERABLY A SILICONE THAT DRIES CLLEAR.
PLEASE FOLLOW THIS DIAGNOSISE PROCESE THOROUGHLY AND COMPLETE EACH STEP.
IF THE CONDITION WE DISCUSSED 18 RESOLVED WITHOUT COMPLETING EVERY STEP,

THE REMAINING STEPS DO NOT NEED TO BE PERF
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TECHNICAL ASSISTANCE SYSTEM

us% GM RESTRICTED #*+
Caner N LLLfrl ] VIN Nuwbar: 18HDTI 35822220008
Dwte Opened: 152002 Modd Faar: 2002
Dets Closod: Seviex: Bravads $WD 40R
Doalor Coda: Bi&g72 MRecgs: o850
Address: BERGETROM CHEVROLET-NEENAH Stter Wi

Doaler Phone:

SYMPTOM ABSTRACT— INOPERATIVE WIPER WIFER INOP
RESOLUTION ABEBTRACT-

UCC CODE 1—-mememe

UCC-1 DESCRIFTYON— BODY AND ACCESSORIES

UCC CODE 2——

UCC-2 DESCRIFTION—

UCC CODE 3——-

UCC-3 DESCRIPTION—

04/15/2002 18:38:50 B0 TEMPLATE - NICOLETT!

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ (¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_{Y/MN) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCEBSORIES

_Y_{YM)} CAN COMPLAINT BE DUPLICATED

PEY-042 7 GAG44 Dage 14 af 2501




_N_(YM)HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

__(YMN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N) BERVICE INFORMATION S8EARCH COMPLETED

_N_({V/N) BULLETIN OR P1 SEARCH PERFORMED

__(YMN) 15 THE CUBTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_(¥/N) ARE THERE ANY DTC'S

_Y_(YiN) HAVE ANY REPAIRE BEEN MADE OR PARTS REPLACED

462002 15:38:50 HIBTORY - NICOLETT]

CALLER'S NAME (FIRST, LAST, AND POSITION) MAT OLSON

CUSTOMER CONCERN - ALLEGES WINDSHIELD WIPERS INOF

DEALER COMMENTS/DIAGNOSIS - TECH HAS VERIFIED AND PRIOR TO CALLING HAZ
REPALCED MULTFUNCTION SWITCH WITH NO CHANGE . TECH STATES HE OHMED SWITGH

AND FEELS IT NEEDS ANOTHER BWITCH .

TAC RECOMMENDATION - TAC HAD TECH CHECK SWITCGH INTERNAL CIRCUITE WITH
TEST LI3HT AND DJIAL WIPER SWITCH POSITIONS . SWITCH CHECKED OK , TAG
SUGCEBT CHECK POWER AND GROS TO WIFER , IF OK, TECH TO REPLACE MOTOR,
04/ 52002 18:37:41 KAY -

weemnDEALER CONTACT NAME AND POSITION® "
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MATYT

*TOTAL NUMEER CF TIMES IN THE DEALER FOR THIS CONCERN"

" TOTAL NUMBER OF DAYS DOWN FOR THIB CONCERN™

1

“RESULTS OF THE PREVIOUS SUGAESTIONS MADE BY TAC™

TECH TEBTED WIRING AND STS HAE NO POWER FROM TERMINALS E TO M
TECH £TS WIPER WILL NOT WORK ON HIGH OR LOW

TEGH 3T3 LOAD TESTED TERMINAL F TO M AND FGUND NO FAULT

HAHRNEW RECOMMENDATIONS ittt

ADVISED DLR TO GROUND TERMINAL D AT THE WIPER MOTOR AND NOT IF WIFER WILL

RUN ON HIGH

ADVIBED DLR IF IT WILL NOT RUN REPLACE WIPER MOTOR AB8Y.

DLR TO REFORT REBULTS

PEONM2 / GIEEL
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TECHNICAL ASSISTANCE SYSTEM
26 GM RESTRICTED ***

Caze No: 5542267 VIN Number: 1GNDTYIS822100408
Dets Opened: 4/16/2002 Modsi Your: 2002

Date Closed: 4/16/2002 Soris: Biazar 4WD 4DR Troliaz
Dosler Code: Bi13463 Miloag: 18850

Adidrans: SPURR CHEVROLET, INCBROCKPORT gpuse NY

Doxier Phons

SYMPTOM ABSTRACT— FRONT INOPERATIVE WIPER VME DLR 8PURR CHEV IN

REGOLUTION ABSTRACT- FIELD PRODUCT REFORT CLOSING

ucC CODE1

UCC-1 DESCRIPTION— BODY AND ACCESSQORIES
UCC CODE 2——

UCC-2 DESCRIPTION—

UGC CODE 34—

UCC-3 DESCRIPTION--

04/ 82002 18:10:12 88D TEMPLATE - CLIFFORD

FIELD PRODUCT REPORT

DATE 4146402

FPR ORIGINATOR SPURR CHEY 985 301 8383

LOCATION NORTHEAST
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WHO WAS CONTACTED SUE ANDERSON 588-575-8260

MATRIX GROUP GMT260 BRAND QUALITY MANAGER

AXLE

COMPLAINT; INOPERATIVE FRONT WIPERS

CAUSE: CONNECTION INTO MOTOR WAS CORRODED INCLUDING THE TERMINALS.

NEEDED TERMINALS TOOQ BUT COULDN'T FIND ANY PARTS

CORRECTION: REPLACE WIPER MOTOR ABBY. ALSO SEEN CORRODED TERMINALE ON

ANCTHER VEHICLE AT THE DOOR CONNECTION,

TYPE OF VEHICLE UBE (L.E. MAIL DELIVERY)
— (YA} UPFITTED VEHICLE

_ [Y/IN) MODIFIED FROM PRODUGTION STANDARDS

PR3-042/ GMédd
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— (YMN) MCDIFIED FROM PRODUCTION STANCARDS
SPECIAL GM RPO CODES

|| ADDITIONAL VINS (LIST BELOW)

PART NUMBER
PART DIBPOSITION
PART DATE GODES
__(Y/N) PHOTO TAKEN
LABOR OPERATION

__(V/N) SAFETY APPLICABLE

. TYPE OF I38UE, BELECT ONE
__ENGINEERING
__BERVICE

PLANT

SUPPLIER

O4MB8/2002 18:10:12 HIBTORY

- CLIFFORD




TECHNICAL ASSISTANCE SYSTEM

++% GM RESTRICTED ***
Caza Ne: 5544018 VIN Numbar; 1GNDS1 38022235081
Dwse Opanad: 1 712002 Modsl Year: 2002
Dty Closd: Nerfen: =1
Dogler Ol BOSIsG Mtsage: 7R28
Addrour HARVEYSINC  SHAWNEE ox Stmis: oK

SYMPTOM ABSTRACT— INOPERATIVE WINDSHIELD WIPER WINDSHIELD WIPER
RESOLUTION ABSTRACT-

UGG CODE 1———

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2——

UCC-2 DESCRIPTION—

LCC CODE3——

UCC-3 DESCRIPTION—

04712002 44:24:59 SBD TEMPLATE - GARBARINO

BTRATEQY BASED DIAGNOSTICS {LIST DETAILS IN TEXT 2 BOX)

_;1_ NUMBER OF TMES IN FOR THE SBAME CONDITION

_6_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_(YMN) IS THE VEHICLE IN THE DEALERSHIP

_N_(¥M) 18 THE VEHICLE MODIFIEDYNON-PRODLUCTION ACCESBORIES

_Y_ (Y/N) CAN COMPLAINT BE DUPLICATED

PE0I-0M2/ CME44
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_INA (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_({¥/N) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS GOMPLAINT

_Y_ (¥/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_(¥/N) BULLETIN OR Pi SEARCH PERFORMED

_Y_ (YN} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_NA (Y/N) ARE THERE ANY DTC'S

_Y_(Y/N) HAVE ANY REPAIRS BEEN MADE OR FARTS REPLACED

0471772002 11:24:80 HISTORY - GARBARINO

CALLER'S NAME (FIRST, LAST, AND POSITION] )

DAVID SHATTO TECH.

CUBTOMER CONCERN -

CUST. ST8. THAT THE WINDSHIELD WIPERS ARE INOP.

DEALER COMMENTS/DIAGNOSIS -

DLR HAS PERFORMED DIAG. CHART IN 8| 2000 AND REPLACED THE MULTIFUNCTION
SWITCH. DLR. 8TS. THAT THE WIRING

DIAG. DO NOT MATCH THE VEHICLE'S WIRING. DLR. I8 LOCKING FOR RDIRECTION

| AND CLEARIFICATION. DLR. STS. THAT PWR.

AND GROUND ARE PRESENT AT MOTOR.

TAC RECOMMENDATION -
FRO3-042/ GM6E
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TAC RECOMMENDATION -
REVIEWED 1000838 (WIPER MOTOR REPLACEMENT AND SEALING CONNECTOR) WITH

DLR. FAXED DLR. INF3.
PEJI-0427 CME44 Pugs 148 of 19!




TECHNICAL ASSISTANCE SYSTEM

LE ] GM RESTRICIED (L2
. Case No: SX7538 VIN Number; 1GNDT138122289100
Diaie Oponad: 4/18/2002 Modsd Foar: 2002
Date Clored: Sariex: T
Dealer Codnt BIid6G Misege: 8876
Address: ROCKENBACH CHEV SALEGRAYSLARE Suto X

Desler Phone:
SYMPTOM ABSTRACT— INGPERATIVE WASHER WINDOW WIPER WASHER AND Wi

RESOLUTION ARBTRACT-

UCC CODE {———

| UCG-1 DESCRIPTION— BODY AND ACCESSORIES

UCE CODE 2mrmmmme

UCC-2 DESCRIPTION=—

. UCC CODE 3——

UCC-3 DESCRIPTION—

04872002 11:54:23 SBD TEMPLATE - GLEDHILL
STRATEGY BABED DIAGNCSTICS (LIST DETAILS (N TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_(¥/N) 18 THE VEHICLE IN THE DEALERSHIP

_N_(¥/N} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

. _Y_{Y/N) CAN COMPLAINT BE DUPLICATED
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_NA_ (Y/N) HAVE YOL COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_{YM) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_ (¥M) SERVICE INFORMATION SEARCH COMPLETED

_N_{YMN) BULLETIN OR P| SEARCH PERFORMED

_Y_ (¥/N} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESGRIPTION
_N_{¥/N) ARE THERE ANY DTC'$

_N_{Y/N} HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

0418/2002 11:8423 HISTORY - GLEDHILL

CALLER'S NAME (FIRST, LAST, AND POSITION) RAY NETTNIN, TECH,

-

CUSTOMER CONCERN - WINDSHIELD WIPERWASHER INOP ALL MODES

DEALER COMMENTESDHAGNOSEIS - TECH CONFIRME, REQUESTING ABSISTANCE IN

LINDERSTANDING SCHEMATICE AND PWR FLOW.

TAC REGOMMENDATION - ASSISTED TECH WITH SCHEMATICS, ADVISED TECH OF Pl

1000938, CONDITIONCOMPLAINT: WINDSHIELD WIPER MOTOR FAILURES.

CORRECTION/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MUTOR AT THE 0 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROLWKIH THE TERMINAL

ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
PES3-03/ G644 ' Pogeist 201




ENDS IN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
THE MOTOR FALS, I THIS CONDITION I8 PREBENT, REPLACE THE WIPER MOTOR,,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE 8 WAY CONNECTOR, SEAL
| TERMINAL CAVITIES WITH GM8 OR EQUIVALENT 8iLICONE. PREFERABLY A BILICONE

THAT DRIES CLEAR.
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TECHNICAL ASSISTANCE SYSTEM

%% GM RESTRICTED %%
Case Neo: 3347610 PIN Nambar: fGNDS138X22563211
Dain Openod: £1182002 Modal Facr: 2002
Dute Clased: Series: 81
Denier Cods: BIT36! JY — 7414
Adiress: ALEXANDER CHEVROLET MURFREESBO  fyuces N

SYMPTOM ABSTRACT—— INODPERATIVE WIPER 1000638

RESOLUTION ABSTRACT-

UCC CODE 1rreeerere

UCC-1 DESCRIPTION=— BODY AND ACCESSORIES

uUcC CODE 2
UCC-2 DESCRIPTION=—-
ucC CODE 3——

LCC-3 DESCRIPTION—

04/18/2002 12:09:21 82D TEMPLATE - ELLIOTT

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR 8AME CONDITION
_Y_(¥MN) I8 THE VEHICLE IN THE DEALERSHIP

_N_ (YN} 3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESEORIER

_Y_ (Y/N) CAN COMPLAINT BE DUPLIGATED

PE03-842 / G644
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_N_(Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(Y/N) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_{Y/N) SERVICE INFORMATION S8EARCH GOMPLETED

_Y_ (Y/N) BULLETIN OR P| BEARGH PERFORMED

_Y_(Y/N) IS THE CUSTOMER GONCERN THE SAME AS SYMFTOM DESCRIPTION
_N_[¥/N) ARE THERE ANY DTC'S

_N_(Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

DaM 872002 12:08:21 HIBTORY -BELUOTT

CALLER'S NAME CLAYTON FORTUNE - TECH

CUSTOMER CONCERN - WIPERS INOP.

DEALER COMMENTS/DIAGNOSIS - CLAYTON ST8 THE WIPER MOTOR IS FULL OF

WATER

TAC RECOMMENDATION - TAC ADV CLAYTON OF INFO FROM P 100838 WHICH 8T8:

- CORRECTIONMRECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 8 WAYS CONNECTOR. THE WIRER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS IN THE MOTOR. THE PRINTED CIRCUNT BOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION 18 PREBENT, REPLACE THE WIPER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE § WAY GONNECTOR, SEAL
FE83-042/ GM644 Pups 151 of 2591




CLEAN TERMINAL ENDS, THEN ON THE BACK BIDE OF THE § WAY CONNECTOR, SEAL
TERMINAL GAVITIES WITH GMS OR EQUIVALENT SILICONE. PREFERABLY A SILICONE

. THAT DRIES CLEAR.
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TECHNICAL ASSISTANCE SYSTEM

“s% GAf RESTRICTED **
Casa Nu! 5343131 VIN Nembor: 1EKDTT IBX223686500
Duts Opened: £718/2002 Model Yaur: 2002
Dats Cloaed: Series: Tt
Dyxlor Codz: DIsd?! MBeage: 5042
Addrens: JACK WILSON PONTIAC SAINT AUGLSTIN _ gapy: Ft

SYMPTOM ABSTRALT--- INOPERATIVE WASHER WINDSHIELD WIPER INTERMITT

RESOLUTION ABSTRACT-

UCC CODE 1———

UCC-1 DESCRIPTION— BODY AND ACCESSORIES

UCC CODE 2
UCC-2 DEBCRIPTION-—
UCC CODE3—

UCC-3 DEBCRIPTION—

04/18/2002 13:57:10 SBD TEMPLATE - GLEDHILL

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_1_NUMBER OF TIMES IN FOR THE SAME GONDITION

_1._NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_(YM} IS THE VEHICLE IN THE DEALERSHIP

_N_(Y/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

Y. (YIN) CAN COMPLAINT BE DUPLICATED
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_N_ (YMN) HAVE YOU COMPARED THIS WITH AN iDENTICAL VEHICLE

_Y_{¥MN) CAN YOU {SOLATE THE AREA OF THE CUBTOMERS COMPLAINT
_Y_(YM) 8ERVICE INFORMATION SEARCH COMPLETED

_Y_(¥N) BULLETIN OR P| SEARCH PERFORMED

_Y_(¥/N} I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION
_Y_(¥/N) ARE THERE ANY DTC'S

_N_(Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

04/18/2002 13:67:18 HISTORY - QLEDHILL

CALLER'S NAME {FIRST, LAST, AND POSITION) JAMES TUSSEN, TECH

CUSTOMER CONCERN - WIPERSBANASHER INCP

DEALER COMMENTSIHAGNOSIS - TECH STATES THEY WERE INOP AND THEN THEY

ETARTED WORKING WITHCUT THE S8WITCH AND COULD NOT TURN THEM OFF.

TAGC RECOMMENDATION - ADVISED OF P) - 1000038, CONDMONCOMPLAINT:

" WINDSHIELD WIPER MOTOR FAILURES.

CORRECTIONRECOMMENDATION: WATER INTRUSION THROUGH THE WINDSHIELD WIPER
MOTOR AT THE 9 WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL

ENDS N THE MOTOR. THE PRINTED CIRCUIT BOARD THEN BECOMES CORRODED AND
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ENDS IN THE MOTOR. THE PRINTED GIRCUIT EOARD THEN BECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION I8 PRESENT, REPLACE THE WIPER MOTOR ,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE & WAY CONNECTOR, SEAL
TERMINAL CAVITIES WITH QMS OR EQUIVALENT SILICONE. PREFERABLY A SILIGONE

THAT DRIES CLEAR.
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TECHNICAL ASSISTANCE SYSTEM

*%* GM RESTRICTED ***

Cave No; 3550009 FIN Number: 1GHDT 138202171520
Dete Openad: /1922002 Moded Year: 2002

Daty Closods Sevicz: Tt

Dawler Codis: Q23411 MBonge: 880

Adidroxs: VALLEY OLDSMOBILE-CAMOUNT VERNG gy WA

Dowler FRone:

SYMPTOM ABSTRACT— INTERMITTENT STOP WINDSHIELD WIPER STOP HALF
RESOLUTION ABSTRALT-

UCC CODE 1 ——

UCC-1 DESCRIPTION— BODY AND AGCESSORIES

UCC CODE 2—rem-

UCC-2 DESCRIPTION—

uUcC CODE 3—-m—

UCC-3 DESCRIPTION—

042002 13:27:18 SBD TEMPLATE - RALZIOCH

STRATEGY BASED DIAGNOETICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_J_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y/NIS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

PRI3-841/ G4
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CALLER'S NAME LARRY MULHULLAND, TECH

CUSTOMER CONCERN - WIPER BLADES BIND WHEN WIPING HALF WAY THROUGH THE

CYCLE.

DEALER COMMENT/DIAGNOSIS - TECH STATES HE HAB NOT DONE ANY TESTING.

TAC RECOMMENDATION - ADVIBED TECH PER P 1000636

CORRECTICN/RECOMMENDATION: WATER INTRUSION THROUGH THE WINDBHIELD WIPER
MOTOR AT THE § WAYS CONNECTOR. THE WIPER MOTOR ELECTRICAL CONNECTOR
FACE UPWARD, WATER RUNS DOWN THE WIRES AND FLOWS THROUGH THE TERMINAL
ENDS iN THE MOTOR. THE PRINTED CIRCUIT BOARD THEN RECOMES CORRODED AND
THE MOTOR FAILS. IF THIS CONDITION 18 PRESENT, REPLAGE THE WIPER MOTOR,

CLEAN TERMINAL ENDS. THEN ON THE BACK SIDE OF THE § WAY CONNECTOR, SEAL
TERMMNAL CAVITIES WITH GMS OR EQUIVALENT BILICONE.PREFERABLY A SILICONE

THAT DRIES CLEAR.

D4/N2002 13:27:16 HISTORY - RADZIOCH
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TECHNICAL ASSISTANCE SYSTEM

L L] GMRESMCTED ey
Cess No: ss81311 VIN Namber:  TGNDT138822146140
Dais Openad: 1972002 Modsl Yoar; 2002
Date Closad: 372172002 Savisst Tt
Desler Codr: B47313 MR ge: 11838
Addroes: TURPIN CHEV-OLDS INCGENESEQ State: 0

Douler Phons:
EYMPTOM ABSTRACT—— PERFORMANCE WIPER INOPERATIVE FRONT WIPERS IN

RESCLUTION ARSTRACGT- RADIO AMPLIFIER RPL

UCC CODE1

Ueec-1 DEBCRIPTION— BODY AND ACCEBBORIES
UGG CODE 2-numm

UCC-2 DESCRIPTION—

ucCc CODE 38—

UCC-3 DESCRIPTION—

O4/18/2002 14:26:02 EBD TEMPLATE - KAY

. BTRATEGY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMEER GF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N |8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBSORIES (L'BT BELOW)
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CALLER'S NAME {(FIRST, LAST, AND POSITION)

JIM

CLSTOMER CONCERN -

FRONT WIPERS INOP

TURN SIGNAL INDICATOR ON WHEN BRAKING AT TIMES

RADNY ONSTAR VOIL.UME INOF AT TIMES

DEALER COMMENTS/DIAGNOAES {DTC'S, PARTS, REPAIRS, DUPLICATED, BI SEARCH,
COMPARE TO LIKE VEHICLET)

DLR FOUND DTC'S U1018 U1088 U1128 LUM301 LMB00 B1000 L1041 CO281 PO122

U000

DLR DID NOT KNOW WHAT MODULE THE B1000 GAME FROM

TAC RECOMMENDATION -
ADVISED DLR TO RE-CHECK ALL MODULES AND REPLACE THE ONE THAT HAS THE
B1000
ADVISED DLR TO THEN CLEAR ALL CODEE AND RE-TEST VEHICLE
DLR TO ADVISE OF REBULT
OAMBI2002 14:26:52 HISTORY - KAY
04119/2002 15:47:52 LOOMIS .
CALLER'S NAME (FIRST, LAST, AND FOSITION)

JIM COWAN
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.1_NUMBER QF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE CONCERN}
DLR 8T8 THAT THE RADIQ AND ONSTAR WILL CLIT OUT WHILE DRIVING. THE

WINDSHIELD WIPERS DO NOT OPERATE AT ALL.

JIM WANTED TO KNOW IF WE HAD ANY RELATED CONCERNS FOR INTERMITTENT AUDIO

FOR ONBTAR.

JIM i NOT SURE IF THE RADIC AND ONSTAR LOSE POWER OR IF JUST THE AUDIO

CUTS OUT.

NEW RECOMMENDATIONS
TAC DID FIND SOME CASES FOR CHAFFED WIRING NEAR THE REAR SEATMOUNTING
BRACKET NEAR THE REAR FUSE BLOCK.

DLR TO INSPECT THE REAR FUSE BLOGK AREA FOR POSSIBLE CHAFFED WIRING.

O4/23/2002 17:17:30 KUHLMANN - CALLER'S NAME (FIRAT, LAST,
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AND POSBITION)
JIM COWAN TECH
—2_NUMEBER OF TIMES IN FOR THE SAME CONDITION

—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

RESULTS OF THE PREVIOUS SULKGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETALS OF THE CONCERN)
DLR TO INSPECT THE REAR FUSE BLOCK AREA FOR POSSIBLE CHAFFED WIRING.

DLR HAS NOT FOUND ANY CAUSE FOR CONCERN

NEW RECOMMENDATIONS

- CHK CICUIT 372 AND 387 FROM VCIM TO RADIO AND CHK 1705 DRAIN FOR SHORTS
AND LOOSE CONNECTIONS

OR S8HORT TO GRD.

~-DLRTO CALL W{TH RESULTS

O4/26/2002 1020026 WROBEL -
CALLER'S8 NAME (FIRST, LAST, AND PCSTION)

JIM COWAN (BERVICE MANAGER)

£ NUMBER OF TIMES IN FOR THE BAME CONDITION
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_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_4_NUMBER CF DAYS VEHICLE IN DEALERSHIF FOR S8AME CONDITION

RESULTS OF THE PREVIOUS SUQGGESTIONS MADE BY TAC {INCLUDE ADDITIOMNAL '
DETAILE OF THE CONCERN)

DLR STATES:

THEY HAVE NOT PERFORMED THE PREVIOUS REPAIRS.

THE SECURITY LIGHT COMES ON'FOR THE DLR WHEN STARTING INTERMITTENTLY.

NEW RECOMMENDATIONS
ADVISED DLR:
1. CHECK TERMINAL TENSION AT THE IGNITION SWITGH.
2, CHECK ALL GROUNDS, THEY GAN FIND LOGATIONS IN 3 DOGUMENT ID ¥ 748600.
3, PERFORM PREVIOUS SUGGEBTIONS:
CHECK CIRCUIT 372 AND 387 FROM VCIM TO RADIO AND CHECK 1706 DRAJN

FOR SHORTS AND LOOSE CONNECTIONS OR SHORT TO GROUND.

NOTE: THE RADIO AND ONBTAR MIGHT NOT TURN ON IF THERE (8 NO COMMUNICATION

ON THE CLABS2 LINE.

D4/26/2002 14:38:50 KAY - CALLER'S NAME (FIRST, LAST,

AND POSITION)
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_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

4 _NUMBER OF DAYS VEHICLE IN DEAL ERSHIP FOR 3AME CONDITION

RESULTS OF THE PREVIOUS BUGGESTIONS MADE BY TAG {INCLUDE ADDITIOMAL
DETAILS OF THE CONCERN}
TECH TRYING TC MEASURE CKT372 AND 28T FOR QOPEN,

TECH 318 CKTS S8HOE OPEN wiTH METER BUT WHEN PLUGGED THE SYSTEM WORKS O,

NEW RECOMMENDATIONS

ADVISED TECH TO MEASURE VOR ANY VOLTAGE ON CKT'8

TECH 8T8 THEY A COUPLE OF VOLTS WAS MEASURED AT THE RADIO

ADVISED TECH TO TRY ANOTHER METER FOR DIAG.

RE-ADVISED TECH OF :

TEST CKT'8 372 AND 387 FROM VCIM TO RADIO AND-CHECK 1706-DRAIN FOR SHORTS

AND LOOSE CONNECTIONS OR SHORT TO GROUND.

04/30/2002 12:33:08 KOPAH - DLR CALLED BACK

OLR TECH, JIM COWAN, ETB INTEHMI'I'I'EI'I'i'LY THE RADIO HAS NO SOUND BUT THE
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DLR TECH, JIM COWAN, ST INTERMITTENTLY THE RADIC HAS NG SOUND BUT THE
DISPLAY WORKS, AND AT THE SAME TME, THE ONSTAR SYSTEM DOES NOT WORK BUT

THE GRN LED |$ STILL ON.

TAC ADV OLR:

13A SHORTED SPEAKER WIRE CAN SHUT DOWRN THE ENTIRE SOUND SYSTEM WITHOUT
SETTING ANY CODES, AND THE RADIO DISPLAY WILL STILL WORK.

2)CHECK FOR CHAFED WIRING BEHIND DASH, LINDER SILL PLATES, AND UNDER REAR
SEAT.

34F CONCERN I8 DUPLICATED AGAIN, UNPLUG THE RADIO AND AMPLIFIER, AND

CHECK FOR SHORT TQ GROUND IN EACH OF THE RADIO LOW LEVEL AUDIO OUTPUTS.

RK
05/01/2002 12:55:20 BACK -

CALLER'S NAME (FIRST, LAST, AND POSITION) Ji COWAN

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_10_NUMBER OF DAYS YEHICLE IN DEALEHEHIP FOR 8AME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIOMAL
DETALSE OF THE CONCERN)
DLR STS HAS ONLY DUPLICATED ONCE FOR A 5 MINUTE PERIOD, HAS CHECKED SILL

PLATE AREA, BEHIND RADIO NO SIGN OF WIRE SHORT
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__

PLR TS THE ONLY WAY HE CAN MAKE THIS HAPPEN IS WHEN THE AMP IS

DISCONNECTED

NEW RECOMMENDATIONS
ADVISED THAT SHORTED SPEAKER AND OR SPEAKER WIRE MOST LIKELY CAUSE WHEN

CONGERN OCCURS DISCONNECT SPEAKER WIRE AND CHECK FOR GROUND
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TECHNICAL ASSISTANCE SYSTEM
*¢+ GM RESTRICTED **+

. Caxe No: 355180 FIN Nomber: TGKDS 135622400514
Date Opmad; 412002 Moisl Yo 2002
Dtz Closed: Sertes: Jimmy Envoy 2WD 40R
Dol Code: Dix3d5 Miloags: 1500064
Address; FRANKLIN PONTIAC BUTFRANKLIN St ™
Doaler Phone

SYMPTOM ABSTRACT— WIPER WIPERS INOP

REZOLUTION ABSTRACT-

UCC CODE 1

LICG-1 DESCRIPTION— BODY AND ACCESSORIES
LCC CODE 2-———
UCC-2 DESCRIPTION—

. UCC CODE $—

UCC-3 DESCRIPTION—

D4A2002 156:20:47 BBD TEMPLATE - BHERMAN
STRATEGY BASED DIAGNOSTICE

~1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR 8AME CONDITION

N_Y/N |8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSCRIES (LIST BELOW)
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GALLER'E NAME (FIRST, LAST, AND POBITION)

THOMAS INGRAM TECH

CUSTOMER CONCERN -

WIPERS INCP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, Si 8EARCH,
COMPARE TO LIKE VEHICLE?)

DEALER HAS TRIED A KNOWN QOO0 MULTI FUNCTION SWITCH.

TAC RECOMMENDATION -

TAC ADVIBED TO CHECK FOR THE SKBNAL VOLTAGE THE WIPER MODULE AT C.

TAC ADVISED TO CHECK THE WIPER MOTOR POWERS AND GROUNDS.

04/16/2002 1628:47 HISTORY - SHERMAN
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