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Mision Viego, CA [
Service Request: S51-75826347

We sincerely regret that you experienced a concern with your 2002 Chevrolet TrailBlazer, which
resulted in an unexpeciod repair expense to you.

We valoo you as a Chevrolet owner and your aetisfaction with out producty is a high prionity. As
we discussed over the phone, we belicve you ame entitled to a reimbursement. "'We have enclosed
. a check in the amount of $190.79, We hope this goodwill adjustment will offset, to sote degtee,

We look Forwand to keeping you in our Chevrolet family. If you have any future questions,
please feel fres to contact our Chavrobst Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 o.m., and 11:00 p.m., Eastern Tima. Ploass refer to your service
request rumber above and any of our Customer Relationship Managers will be happy to assist
you,

Sincezcly,
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THIS VALIDATED REGISTRATION CARD OR A FACSIMILE COPY IS TO HE KEPT WITH THE
VEHICLE FOR WHICH I IS ISSUED. THIS REQUILEMENT DOES NOT APPLY WHEN THE
VEHICLE T4 LEPT UMATTENDED. IT NEED NOT BEE DISPLAYED. FRESENT IT TO ANY FEACE
QFFICER UPON DEMAND. IF YOU DO NOT RECEIVE A RENEMWAL NOTICE, USE THIS POBNM
TO PAY YOUR RENENAL FEES OR ROTIFY THE DEPARTMRENT OF MOTOR VEHICLRS OF THE
PLANNED NCN-CPERATIONAL STATUS (BNO) OF A STORED VEHICLE ($10). RENEWAL FEES
MUST BE PAID ON CR BEFORE THE REGISTRATION EXPIRATICN DATE OR FENALTTES WILL
RE DUE PUREUANT TO CALIFORNIA VERICLE -COUE SECTIONS 5553 - 9854

EVIDENCE OF LIARILITY IMSURANCE FROM YOUR INSURANCE COMPANY MONT BE PROVIDED
TO THE DEPARTNENT WITH TNE PAYMENT QF RENEWAL FERE, EVIDENCE OF LIANILTTY .
INSURANCE IS NOT RECRUIRED WITH REGISTRATICN RENEWAL OF OFF-MIGQHWAY VEHICLES,
TRAILERS, VESSELS, OR IF YOU FILE A PNO ON THE VEHICLE.

WHRY WRITING TO DMV, ALWAYS GIVE YOUR FULL NAME, PRESENT ADDRBES, AND THE
VERICLE'S MAKE, LICENER, AND IDENTIFICATION NUMBERS.
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THIS VALTDATED REGISTRATION CARD OR A FACSINILE COPY IS TO BE EKEPYT WITH THT
VEHICLEZ FOR WRICE IT IS IANUED. THIE REQUIREMENT DOEE NOT APFLY WHEN THE
VERICLE IS LEFT UNATTENDED. IT NEED NOT AE DYSFLATED. PRENENT IT TO ANY PEACE
OFFICER UPCH DEMAND. IF YOU DC NOT RECEIVE A RENEWAL NOTICE, USE THXS FORM
TO PAY YOUR RENEWAL FEES OR NOTIFY THE DERPARTMENT OF MOTOR VENICLZS OF THE
PLANMED NON-OFERATIONAL STATUS {PNO) OF A STORED VENICLYE {810). RENPWAL, FEREB
MUST 8E PAID ON OR BEFORE THE REGISTRATION EXPIRATION DATE OR PENALTIES WILIL
BE DUE PURBUANT TO CALIFORNIA VERICLE .CODE BECTIONS §5531 - 9554,

EVIDENCE OF LIABTLITY INSURANCE FROM YOUR INSURARCE COMPANY MUST BE PROVIDED
TO THE PEPARTMENT WITH THE PAYNENT OF RENEWAL FEES. EVIDRNCE OF LIABILITY .

18 NOT REQUIRED WITH RECLSTRATION RENEWAL OF OFF-HIGEWAY VERICLES,
TRAILERS, VEZEELS, OR IF YOU FILE A PNO ON THE VERICLE.

RHEN WRITING TO DMV, ALMWAYS GIVE YOUR PULL NAME, PRESENT ADDRESS, AND THE
VRLICLE'S MAXE, LICENBE, AND INENTIFICATION NUMBERS.
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16 Auto Center Drive
-Tustin, CA 82880 o
P.O. Box 115688 @
Santa Ana, CA 92711-1566 L
]
Receptionist {714) 731-9100
]
www.iugtinchevrolet.com
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BOME PHONE:
CREE NIMBER: l-7809582%9 VIN: 1ERET165426112903
MODEL YRAHR: 2002
DATE OFENED: 2003-03-2& EERIEA:
DATE CLOSBL: 2003-93-07 MILBRGE : 10000.0000000
SOURCE : Phone DELIVERY DATE:
BRC TYPE: M/hHc DEALER MaME: Dave MeDermott Cheviolet, Inc.
BRO PARBHT: DEALER ADDFEBS:655 Maln Street,Bast Haven,CT,06512-2031,
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N51 Rower Windehield wiper - Motor / Biadesm / Aoxma
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INCIDENT DATE. INCITHRT TIME:
INCIDERT LOCATION:

DRIVER HAME : DRIVER AOR:
DRIVER DIBABILITY:

DESCRIPTICH

ALLSGBD DEFECTIVE COMPONENT :

INCIDENT RESULT:

FOLICH REPORT: ROAD CONDITION : FOAD SURFALH :
HUMBER OF PEOPLE: BODY IMJURY:
IEIURIRE

¥AS ANOTHHER VERICLE INVOLVED:
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MAINTERANCE LOCATION:
CURRENT LOCATION OF VEAICLE:
FY NAME:

VEHICLE INAPRCTED: INSFECTORE NAME: IMBPECTION DATE:
MILEAGE AT IMAPECTIONM:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TEBTED:
RCAL: TEET DEECEIPTION:
ROAD TEST REPULT:

COME INEPECTED:
JTEVERTIOATIVE SUMMARY:

PAR ETATUS :
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BODRCE : TRANBACTION :

REQUEAT TYFE.

REPIORCHASE EREASON:

DEALER EBARC:

DEALER MAME:

DRALER ADDRESS: , ,

CONTRCT: ,

PHONE NOMBER : FAX NUMBEE:

PRODUCT CODE«: BODY TYPE:
TRIM:

BNGQINE TYPE: TRANBMISEION 1
VBHICLE DRIVEABRLA:

.:.:ms # BUY-ERCEK: 0 BRC WARRANTY DATE:
k HADA: O b

SALRE TAX:

DBPRECIATION:

URGRADE :

AFTERMARKET -
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BRANMNCH : HAME :

ACCOUNT HUMEER:

INTEREST ERATE: IRTEREET PAID:

DEALER BAFYCAIT :
ACCCUNT BALARCE:

LEGAL : LEAAL TYPR:

LEMGH LAN:
DEALER ADMIMIBTRATICE VEHICLE DESTINATION:
HHLBABE : LIEN PAYOFF:

TITLE RRAND:

REFLACEMENT VIN:
PR EETE R RET RNk bk ke ke ke NN NEODTLY THTITRY ¥ e e ok o 30 38 0 0030 08 0 o o o s sake et el ool o

NOMBER OF INJURIES: ¢
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SEATING POEITION: RESTRRINT:
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TREATHED IF EO, WHERE:
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TERNAL CRSE NUMBER: DATE:
TLHE NAMES: .
IHEBS: & RUSINESS: 0
ACCIDENT - DATR OF ACCIDEMNT
DEECRIEFTION OF DAMMAE:
PURCHASE/LEASE: O DATE oF PURCHRAE/LEASE
MILEAGR AT PURCHASE: 0 FURCHASE/LERSE AS:

DOBES OWNBR HAVE POSESSION OF VEHICLE:
RESCLUTICON SOUGHT «
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WANE : CONTACT NUMBER ! 1
COMPRNTY : SONTADT TYRR:
CONTACT FHONE)
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CENERAL NOTOQERE COQ
DIY

. M REEBETRICTER

CUSTOMER
ADDRESS Rigkhmond , vn_
EOME FEOME:

RPORATION
IBEIDHN

CASHE NUMBER: 1-76481278 VIN: 1GKBT168135131753
MODRL YEAR: 2002
LCATE QPENBD  3003-02-37 SHRIRES : Bovoy
DRTH CLOSED: 2003-04-22 MILEAGE: 10040 . Q400000
BOURCE Fhona DELYVERY L&TR:
BRC TYRH: H/AYes DOALHER MAME: Capital ] Trucks, Inc.
ERC PARHNT: DEALER ADCRESH:5500 EBouth Laburnum Avamie,Richmend, VA, 33331-
4417, V5
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Cust sessaking status of raget for companpation; ; 3003-04-08
2003-03-08

1-76481278 Ior offar of gw; ; 2003=-Di=DB
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Barvice Regquest Ownership has changed FRON: GRAY TO)» WERBK; ; 2003-03-04
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Calling to updatey ; 2003-04-08
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Created:CAC RB0025. BR#1-76481378; ; 21003-04-14
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Goodwill Status has basn changed frems Mot Initiated to Pending SITEL; ; 2003-04-31
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Barvice Raquast haz heen Closed Batisfled.; ; 1003-04-22
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INCIDENT LAIE: INCIDENT TIME:

DRIVEE HAME: DRIVER AOE:

ALLEQND DEFRECTIVE OOMPONENT:

INCIDENT REEULT:

FOLICE REPORT: ’ ROAD CONDITTION ROAD BTURFACE:
HUMBER CF FPEOPLE: BODY INJURY:
THITRIEA «

‘l::mm VEETCLE INVOLVED:
OoF VEEICLHS: O

FROPEETY DAMAGE

WAS VEEICLE INSURKD INGURRANCE CONPANY MANE:
THBURANCE COMPANY ADDRESS




INFORMATION |
NTENANCE LOCATION:
LOCATICH OF VEHICLE:

NOTIFY MAME)

HAD VEHICLE INBPECTEL
MILERGE AT INSFECTION:
WAE INBFHOTION DONE:

WAE VEHICLE RCAD TEHTRD:
ROAD TEST DEBCRIFTION:
MIAD TEET REBULTa

QOMD INSPECTED:
INVEBTIOATIVE SOMMARY :
PAR BTATUS:

AGENT HAME:
AGENT PHONE NUMBER,

INSPRECTCRE MAME: INAPECTION DATE,

1-T6481278
Pags 3 of 4
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SOURCE :
REQUBST TYRE:
REPURCHAERE RERSON:

DBERLER BAQ:

DEALER HAME:
mmsl r o

MILEAGE & BUY-BRCK: 0
MSRP

DERLER ADMINISTRATION:
RELAAAE :

REFLACEMBNT VIN:

TRANBACTION

INTEREET PAID:
DEALER HUYOUT:

LEGAL TYFPH:

LEMHCH LANM:

VEHICLE DESTIMATION:
LIER DRAYOPP:

TITLE BRAHD:
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EUMRER OF INJURIEA: 0O
COMMENTS :

Q..

ADPDRESH:

CITY/STATE: .
FHONE NUMBER:
SEATING FOSITION:
TYPE OF INJURY.

LOCATION
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EXTRENAL CASE NUMBER: DATE:

TITLE HRMER:

BUSINBAS : % BUSINEEBE: 0

ACCIDENT - DATE OF ADCIDENT
DESCRIPTION OF DAMAGE:

FURCHABE/LERBE: O DATE OF PURCHABE/LEASE:
MILEATE AT PORCHAEER: 0 PURTHASE /LEAESR AS:

DOES OWMER HAVE PCHESSION OF VEHICLE)
REBOLUTION BOIXIHT)

Thrrhd kR h kA RARARRNRARRNRNERC COMTRCT INFORMATION T S e r e vk ke s A A AN AN NN a R A ah i
HAME : CONTACT NTMBER : 1l

COMPANY CONTACT TYPE:
CONTACT PHONE:




Servico Request: 81-76481278

GMC i pleascd to provide service covecage for the windshield wiper modale oo your 2002 GMC Envoy,
Vehicle Identification Numher 1GKET168126131793. This service coverage will commence upan the
expiration of the applicable New Vehicle Limited Warranty and will continue wotil August 7, 2008, or 75,000
miles, whichever occurs first. GMC will make repairs to correct defects related to materials or woromanship

oocurring during the cowrage perkal specifiod wbove. The following itenys mm coversd:
Windshieki wiper module

CGMC will net be responaible for condidons arising from tampering, abuse, or improper mainsoance. This
covarngs is not ranxfamble to any other vehicls or subsequent ownee of your vehicle. Please keep this letter
with your Envoy. Should your vehicle require repaim within the coverage period, preaeat thia letter to the
Service Manager of mn suithorizad GMC Dealership.

K you have any future questions, plesse feel free to contact oor GML Custotrer Assistance Cetiter st 1-800-
4E2-8T82 Monday through Friday between E:00 a.m. and 11:00 p.om., Eaptern Time. Pleass refor (o your
secvice roquest mmiber shove and ey of our Costomer Rolstionabip Managers will ba happy to esslat you.

Bincerely,

ATTENTION: DEALERSHIF SERVICE MANAGER
Component Service Covernge

Submit the clxim with all the appropriate sxthorization codes und H routs it to your Aroa Service Manager. Be
sure to retain & copy of this letter in the costemear's fils and retom the odginal to the customer.,
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1-77351823

Page 1 of 5
GERERAMALL HoTORS CORPORATION
CHEVYVROLET DIVIBIOCN
"I' @M RESTRICTRD
Mapoleonwville .
2
CAEE NUMBER: 1-77351B33 VIN: 108B316BX16118756
MODEL YEAR: ag02

DATE OPEMED: 2{003-03-03 EBRIEBS: TrallBlazer

DATE CLOHED: 2003-05-22 MILEAGH 12509 .0000000

SCURCE : Phons DELIVHRY DATE:

BRC TYPE, RepurchaseYes DEALER NAMN:  Barbara Chevrolat-Oldamekile, Ina.

RARD PARENT: DEALER ADDRESA:Po Box 180, Napoleonville,Lh,70390-0280,U8A

HEREREEERERNTT T TNTNT AR R RN AAENERAL CABE THFORMATTON G kFd b b rkhd et a v e v w v v dddd

N51 Power wWindshield Wiper - Motor f Blades [ Arma

¢ REPAIR ATTEMPT (8] Invperative

TEErr T TTAAA AR AR ARk Rk YA HIETORY R 2 AR R AR R AN R AR A AN T T AT S EAAAARNAAR YRS

T motor; ; 2003-03=-021
03-03-03

Svr Dept;: : 2003-03-D3
d003-03-03

Svr Dept; ; 2003-03-03
2003-03-03

AVN= Ting Maviq Carter; ; 2003=-03-05
2003-03-08

Bvr Mgr; ; 3003-03-05
4003-03-05

Avin Tioa Marle Carter; ; 2003-03-05
2001-03-05

Avn updated the file..aee nctes; ; 2003-03-0§
d003=03=-0%

update; ; 2003-03-05
2003-03-05

info; :; 3003-D3-05
2003-03-05

.!u; ; 2003-03-05
03-03-05

AVM; ; 2003-03-0B
2003-03-05

1-773%1823 8rv rag update by &'m me :;nn carter; 7 2003-03-05




1-77351823

Page I of 3
2003-G3-05

.:1351“3 Please review commenta by Avm Ms. Tina Carter; ; 2003-03-05
3-03-05

Sorvice Recuest haa heen Clomed Satimfied.; ; 3003-03-95
2003-03-14

8R in Btatus of CQlcwed has been Re-Cpaned by HARRIANI; ; 2003-03-14

2003-03-14

Anfoy 1 2003-03-14

d083-03-14

info; ; 2003-03-14

2003-03-14

infoy y 2003-03-14

2003-03-14

Bobby Baberay 5 2003-03-14

2003-03-15

Ownar; ; 2003-03-15

4003-03-18

*Bervise Recuest Cuwnership ham changed FROM: HARRISBNI TO: FORDE; ; d003-03+1E

2003-03-14
xehilp Epcalated te BRC; ; 2003-03-18
3-03-10

VOLUNTARY THADE; ; 2003-03-18
adb3-03-18

Raceived call from AVM; ; 2003-D3A-1A
a803-83-18

Oms Rich Enodwald; : 2003-03-18
A003-03-18

CAM-Rich &ncdwald; ; 2003-03-18
2003-03-1%

Zone Manager; ; 2003-03-19
4003-C4-03

updats; ; 3003-04-03
4003-04-07

faaxed)y 5 A0Q3-04-07
2003-04-07

BRC RRPURCHASE Scamed: 2003-04-07-17.13.05.000000, MEXDocHum: MAS3HS192C0, ; 2003-08-15
4003 -04-07

REPURCHAHE Scarmad: 3003-04-07~17.13.11.000000, MSXDoobum: HABIES1SC4; ; 3093-05-18
C3-g4-08

rovd: 5 2003-04-08
2003-04-08

office closed; ; Z003-04-08




1-77331823

Page 3 of 5
2003 -04-08

11 ¥; , 2003-04-08

dlr contact; ; 2803-04-08
2003-04-0DB

dlr; ; 2043-04-08
A003-04-048

dlr; ; 2003-04-08
2003-04-08

updatad dlr confirmation; ; 21003-04-08
2003-04-08

BRC REFURCHASE Scannsd: 2003-04-08-11.12.345.000000, MEBXDooMum: MASIES2S2H; ; 2003-05-15
4003-D4~-34

fexrvice Reguest Ownesrghip has changed FROM: FORDE TO: MASYERE; ; 2003-04-24
2003-04-24

Liga at dlrehp; ; 2003-D4-24
d003-04-35

dlxshp; ; 2003-Dd-35
Ad003-04-28

haze oummary; ; 2003-04-28
Q3-04-30

ERC EEFURCHASE Bcanned: 2003-04-30-13.11.12.000000, MSXDochum: MRE3IERD4B3; ; 2003-05-15
2003-05-15

SAS/448-1218; ; 2003-05-15
2003-05-18

(985) I5F=6670; r 2003-05-15
2003 -05-15

ok confirmed; ; 2003-05-15
&003-05-23

Barvice Baguast has basn Clossad Batisfisd.; ; 2003-085-22

Eh bbbk etk AR RNk R R RPN PPAR YHPORMATTION  kdd kbbb kbbbt ddr i gk ke e

INCIDENT DATE: JINCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DIBABILITY:

"i;liﬂ DESCRIDTTON:

ALLEGRD DEFECTIVE COMPONENT:

INCIDENT REEULT!: _
POLICE REPORT: ROAD CONDITION) ROAD SURFACE:
NUMAER OF PEOPLE: BODY INJURY:




INJURIES :

ARNOTHER VEHICLE INVOLVED:
BRR OF VEHICLES: O

WAS VHEICLH INSURHE:

MORE INFORMATION :
MAINTENANCE LOCATION:
CURHRENT LOCATION OF VEHICLE:
NOTIFY HAME:

NAS VEHICLER INSPFECTED:
MILEAGE AT INSPECTIDN:
WHERE WAS INSBFHCTION DONR:

WAB VBHICLE RCAL TBSTEL:
RCAD TEST DESCEIFPTICM
ROAD THST REBULT:

COME INEBRPECTED:
INVESTIGATIVE SUMMARY :
PRER STATUS:

IRSURANCE COMPANY NAME.
INBURRNCE COMFANY ADDREBG :

AOHNT HNAME 1
AGERT FRONME NUMBER.

INSPECTOHE NAME: INSPECTION DATRE:

1-77331823
Page 4 of 5

ARAAAEERRARARBRRETERRAAARARR SRR e DAR THPORMRTIOR A vk dd ke a AR A A AR A AR E R RN A R AA

BOURCE :
.quzmm:

, PURCHASH REASON:
DRALER BAC:
DEALRR MAME:
DRALEF ADDRESS: , ,
CONTACT:

PHONE NUMBER
PRODNOCT CODE:

BJINE TYFE:

INTRREST RATE:
ACCOINT BALAITE
4.
ADMINISTRATICH
RELERSE :

TRANSACTION:

TRANSMISBTON 1
VEHICLE DEIVEARLE:
BRC WARRANTY LATH:
HWADA;: 0

SALES TAX:

INTEREST PATID:
DERLER BUYDUT:
LBGAL TYPE:

LEMON LAW

VEHICLE DESTINATION

LIEN PAYOFF:*
TITLE RRAND:

iR i e o il ded o i ik el b R ik ke i *BODILY TRJTIR Y o ke o o o oir o oo o o o 0 Al o it e ol e o ol e



1-TT3518
Page 5o
HUNBER OF INJURIES: 0D
COMNMBATE |

E LOCATION:
88: .,

CTTY/BTATE, ,

PFROOE HUMEER |

SEATIEG POEITICN RESTRAIRT r
TYFR OF INJURY.

TREATED : IF 30, WHERE:

kbbb kR NN AR RN RN AR AADRE THEORMAT IO v v ket a ke e A A A AN ARk b d b h b bk dd

EXTHREMAL CAHH NUMRER: DATE:

TITLE HANES

BTaINBES % BOAINESS;: 0
RCCIDHNT: DATE OF ASOIDENT:
DESCRIPTION OF DAMAGE,

PURCHASE/LEAHBE: ¢ DATE OF PURCHASR/LEBASR.
HILBAGE MNT BURCHRSR: 0 FORCHARE/LEASE Al

DOES OMNER RAVE POBEBSHION COF VEHICLE:
RESOLUTION S0OUGHT -

WHEERRE R AR R AR RR AR AR A AR ANERE CONTACT THFOBNATION® ke k r ke v E A NS A AR SR ARk

NAME — CONTACT NUMNBER: 1
COMPANY ¢ CONTACT TYPE:
CONTACT PHCME:
B




-7135 1823

RELEASE AGREEMFNT

The undersigned, ¢ Relensor(s)), and Genecal
Motors Corpantion wah a L Trutfhlamer, VIN
LGNEAISELIS1ISTSS, cwned by tha telessor(s), Thareftre, in sols coneidaration of trade made
by Barbern Chevrolat 10 relessoe(s), for Rizahessalf, liaber prodecessons, mooessars, heirs,
asaigns, administraion, agerty or any représmintives, hereby relsase and fovever disaharges
Getncal Motors Corporation, thair sbsidiapies, diviiions, direcion, officers, amployew, ageats
end asaigas, and amy suthorieed Geoma! Moton Deslecship, from say and all pest, poesent end
rtors claime, demands, rights, caose of aotion, jodgments, sxacuticas, dameges, Uebilities,
costs of expenses, inchuding reasonable sticreeys fes or court corl, which Relsasor might
have o a0quice it the futare against Geteral Motons Corperation whish sre kmown o wnkmown
sl which direcély ar indirectly arise from, are relsted to ar anvociaied with the porobass, repair,
operatiot, finencing, te or ownecship of the subjact vehiols.

Rnlnesor(s) agroes to transfar titie md posseesion of sobject vehicls to Geners] Motors

Corporsticn unsacumbersd by stty imtarest or Lat, atd unidemaged by socident o any odiet
rosnner including vendslism, upon reseipt of the sbove mnticned settlement fnds.

Reloasce(s) sgrees Tt peyneat of tae consklersticn for this Releate Agreerneat reflects s
comprorxive of dispuind claima, turt the payment it mot o be comwtred & an sdmisrdon of
Mnhﬁdﬂuﬂﬂnﬁnﬂn@nﬁmmﬂhthmﬂhﬂﬁdhmh
el mantter without Htlpstion,

Raloasor(t) slso agrees that the pryment repressty e eole and fotal considevutiog for thia
Relema Agresment and that Geaees] Motom Corperation has 1ot mede gy promise or
repraseniation to Raleescw(s) othr than thoss contained in this Release Agreement.

Releascr(s) bias read all of this Release Agrescaant end kashe fully undensiands the tecms wed
and s siguificance and lwithe bas signed the Eelssse Agreament votuntssily,

This Releade Agreansent constiintas the antire agresomnt of the pactis. There & no other
agmamest, writies or oral, sxpeessad of implied, betwesn the parties exospt this Release
Agteasent. The fexxm of this Relasss Agresment ore coniraotosl snd not mesely 2 recibsl.

This Ralessd Agresmuent is execwied this Day of , 2003

Releascr Relossor




Subject: Repwrchais of 1GNEBIEEC§11I7EE, ER1-TTIS1RN

Dogr hir, & Mfrs Clager:

We rogret that Yoo g diesstinfied with your 1GNES16IX26118756, 2082, Chorralst Trafihiever and fhui our
sttempie to resclve Your conosens bivenot mal your scpecisdae.

Thir offie 12 sasist you [mto & seplasement vahlole Ir helng made w an affori jo keep you 2 miisfisd Chevrolat
cusiooer, Chevrolst will emist you brio 1CRCES168436188611, 2000 Chevrolel Trallbisms. Your sespoms/tilifie
ny be, but not Brated 10, taces, simie foes, dealooship foew, Roape, denspe upgrade addome, eme sorviesions.
Your offi 1 ealrwiated by uaing the fullowing flgures:

Payalf of ordginal Yehinls yood und1 0427103 1,848 05
P Usage 1 0000
Fir Tam § #2
Pin yogininetion, tng tifle fecn . i 13730
Plon demage 3 0000
Plos npgrado 1 0000
Mo wdd-one $ 0000
Lase downpeads 9400
TOTAL REAPONAIBILYY OF CUATOMER. ~  £12,05048

**TOTAL CUSTOMER RESSONMBILITY B SUBXECT TO CHANGE IF EIGNED PAMERWORK I3
NOT RECEIVED BY DATE OUTLINED RELOW® .

General Molon will wporchuss VIN 1GNEB165X361 1978, in exchangs for the reessa of Hablikty
senmming from warranties, eopress or implied, oovering s vehizin

" Fiaase retura this dosmment to fax srenher (388 113-8549 by 040003, The sonditions of the

trade-repurchase sre 2 follows

= the vehicle ls fron from exy shnormal desmpge or slieretions wiich impair ks resalle valne

ne all Mactory towtalled squipnst are Intact snd fumotional

=y & froe and clear titde b provided at the tines of reprekese (pryoff originel loas)

=  “Pawer of Atterney™ Toem is signed af i time of repurchaseasad’ suly for tie correations, i
soalad (vappled by Geasral Motess)

= mm*“Odometer Disclovare Statermant® {s slgwed xt the thoe of the repurehase (supptiad by
General Maters

= this offer b contingent upon the approwal of your leading/lessing insiliution

= 50 esth haek rabates or inoantives of any kind are spplonbls tovmrds this brarmaztion

= the mclossd relsass agresmnt 1s signed and retwrasd with ths offer leiior



o & ® Q@ VYV ovc

ks imde-regurchass offir i accopiable, ploue tign i Coton: of Gl ot s reto K to ey siicalon via he
sz Dvmbex shove elong with 3 cogy of your dodver's Bovoss. Upom roveipt of your slgeed scoeptancs, 3 ck wil
bo processed aad fnrwaeded do Bachera Chevralat. Allow op to 7 tuninees deys for cheek proceming. This offles
will eontart you io sel up & tigning date. You will be sequired to complete the tasaction on e slyning date or this
rsasnction will be volded, T com be reached 3t (800) 231-1841 58656 L you kave mxy questions o concwns.

Slnnerely,

Jodi L, Masters
Buriness Resouror Conter

Thin lattar will be raquirad fox you ts bring to the siguing,




Dealsr Confirmarion Letter- Collataral Exchange
Chevrolet
$701 East Hillshorough Ave, Suite 2300 Tampa 1 33610
@ Phons (800) 231-1841 x 58656 Jodi L. Masters

Colletral Exchangs Agreemant batesen Chevrolet and e dealr parnee [Deslership Narme)

Custamera Nams:
Cane Numnbar: SR1.TTI

Thank you for samising Chevrelet in the oollmorsl exchanpe for our mutsl ousiomar,

Gansral Mokom wil [ssue a chack in the amount of 128,379.10 made paysble io Bavbern Chewalet afier moshving & compledsd
collaiersl exchengs fom that haa besn vigned by e cusiomer; tiesler mpressnixiive, and inencll insticdon epeesniaive,
Tha aniemes, n andar 1 make e transanion ke must ARY LS AT PGt be mecpvad I Caah, curfBad
chech, or mohey order (Lsage en tw old vehicle and gy any upgrade In price frarm MERP=cld whids ke MERP-nsw vehice),

Waen sviing fie sbies agreament far this exnchange, panss Use tha numbars below:

Reglacamant VIN: {OMEE 1588438180812

Nw Vahida B2lak Prisa! §24 37010

Used Vehide Trade Valug: ' _ .70

Trade Difance; §00.00

Trkes: Haii

Relates: [Not Applicabie]

Miscalanaoun Statn Faex $2T.M

Documeni FeE [Nt paid by elther parly)

Dasler Preossaing Fas: [6400 appiiad as warmnly owelivia W.IN A
Mm FI SRS

o . SRS 8 [T ] 1 i 5 I A U .
%Thltﬂlmmh bm.d'lthlw duhnnlpiuunuthlmnﬂu nmcion. Usng s fguns
. abowve, e ousiomes s reguired o ring:

Balas Toxm $23.12
Miacallanaous Fasa = #127.50

Usaga / deprciaion = S00.00
Totel M

[Dwslership Nems] agress © uign 3 Power Of Atomey & wiable GM 5 maks the necessry smingementa wih he sbove
Nsranced oLwiomers lending Inafiion on the Daslar's bahalf I teoltiaie receiving & e and oilaer Ss o he oid vehide.

unum I agreement uith tia affer, plaana Mg and date beiow and reim a capy i myatienion atha tbouing i ¢

me ARBINEN ] me | ]

“Aulhotaad Oenend Mok BRC Represeniatva Signabure

Jod L Mashrs _
snaral Molors BRT Reprasan G Prinind Nima

Agein, hiunk you for assising Chewelet in this collaersl sichmbe transacion for our muisl cusiomen




PLEASE RETURN FOLLOWING:

«SIGNED DEALER CONFIRMATION

-DEALER ONLY SIGNED BILL OF SALE
BASED OFF OF FIGURES LISTED ON
DEALER CONFIRMATION

-PLLEASE SEND COPY. OF THE ORIGINAL
BILL OF SALE

-COPY OF CURRENT REGISTRATION

- -COPY OF TITLE




Degler Confirmation Letter- Collgtaral Exchange
Chevrolet

5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phane (800) 231-1841 x 58656 Jodi L. Masters

Callawrl Exchange Agresrment batween Chovrolet enc i daster pariner [Deslership Num)

Ousdemar's Namg:
Cnas Numbar:

Thank you lor 2miwing Chevrolet In e collrisrsl scchanps e cur mukusl ausicomer,

General Moion Wil iseus a check it e amount of 38, 830,24 made pajatla 1 Barbeta Chewnist afier monhing & compiriad
ool ierel mmhmtlthihm#ndblrhmin or reprysaniafive, and dnanclal Inefttion mpresenive,

The cusiomar:, in cudar 5 make the transacion ke any funds hat ba requined |n oesh, asmtisd
chegl, or monay order (usspe on tw old whicls snd g3 llwl.wu in price: e wh ummmj.
When wiitng fhe salsa agmamant for #ila snohange, plaase Usa fha numbam balew:

Replacarmimi YIN: 1GNEB168435108812

Naw Vahlole falas Ploe: s ITRA0

Used Vehige Trade Yaluwe: ' K03redb

Trada Difemnos $00.00

Texes: 8312

Rebax Mot Applloabin]

Misoriianpalm Sin Pk s

Dotument Fees [Not pakd by sither parmy]

Dasler Proosssing Fax [#200 applled as warrenly anclt via WI.N.8.]

=T MI‘II‘I‘ ﬂnmmuhwthhm Hﬂplﬂnnithhlﬂmmmtlhm:
lh\'l.lllmhllql.llldhllhn
Sajen Taxm .12
Massiianacus Fagh = 2N
Unaga / depemolaion = §00.00

TR e

[Dealwmhip Name} sgrees o sign 3 Power Of Atiomey fo snabie OM % make he necessary srmengemens wih the sbovw
mitrenced ouniorna’s landng inadiulion on s Dedle's bahalf fo facl Hats mcalving & frea and cisar 1l ©© e ok vahice.

it ll’-lwmlﬂl‘lﬁlﬂ'. plede dign i dxte balew and rrium a oopy e my atenion atiha Blowing iy B

{abe) 21

“Toartip Norme BAZT Managerment Agvts Sigrotore wnd TITe,
“TOwiei Nins BRCT Ramgerwrt AgenTa PAmed Navrs s THG,
Ao Uarnl Wioon B Fapasanh Bgim

e e BN T BT N R ——— -

Again, hank you for ssiging Chevolel in e oolizien] exchange treneeciien for cur muiel cussmen
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AFR 20 X3 16'11 R SITEL TO S1896621.346549 P.B2r18
JULH MANTIAC
CENERAL MOTORE
BUSINEES RESOURCE CENTER




APR 28 2003 16:11 FR SITEL TO F18662134E45 P.83-18
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APR 28 2003 1EI132 FR BITEL TO 916582134545 P.05/18
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— Cmmgion | MushedSsietly
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Oisl Nahilcla VI:
1GNESI6SX26119756  1GNESISB436108612 4TS




APR 22 2003 16113 FR SITEL

ﬂFl-IH—!I tmed AM BARIERA CHEVROLET

TO S186621 34649

EO4EAPRLIR

] -y e —
OADH BELIVENED PHCE OF YEHIDLE
M i — "
wean CJ vomont - b '
ADDITONAL BOUIPRENT
. ]
Thil :__—-— _-__I-._ ; ;
™ : :
- IR ot - i . ol
o this vaiisia aos Shone atered by e S 1
L SR e — il
on 1
I v ooty ot - wwhiols I i Limay Wmmty W &t PO B iy -
i OONTARATULL BaRLDRLAE STRTILANNT FOM Ustll TRINLE SaN
iﬂ-._n.-n:-“h-ﬂ-m —
_ e
T \E
’ .
Mosloboww '
por o TlLsea Taadedn . ' -
ki Dl W - TOTAL ANDUNT
nlew Tolk
At (] This,
o P Demsimhiady Fos
HET FATDPY B TRADEN
TOTAL
o Qvnnily Mplatan w
UNPAD DAGH RALANGE DUR O SIRLIVERY
g [ ',f A
r nﬂr E&?H WA
not the'ge Y W hﬁl“m.
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APR 20 2083 16¢13 FR SITEL

42003 TRAILELAXER EXT LT aWD
:uu LT PENTER METALLIC
MED Illlm.}n: PEWTRR ACCENTH
nm 0. FIVWGEC/TDC BICCE MO.
Edlc 84 36188512

/146

CENTER
NI 48243-1114

VERICLE INVOICE 1ADO7663017

repfisirtra- ety IS SR T AR A T L L LA Ll b L L s b L L b

& FACTORY OPTIONS HARP IEV ANT
c815806 TRAILALAZHE EXT LT 2D  30870.00 37937.36
ATT DR/FASS PRT & BIDE ATRBIAGE 350.00 301.00
THIRD ROW FLOOR MAT 30.00 25.80
EVA SIDS ROMNINGRBOARD STEFR 37B.00 222.50
P9 FRDERAL/NY/VT BWISFIONE 5 fle B/C
(U REAR AXLE 3.42 RATTO N/C N/C
LLé VORTEC.4200 BPT T% 0.00 0.00
W30 §~EPD AUTO TRAWNS W/ OVERDRXIVE 0.00 0.00

AND BLECTROMIC CONTROL
QTR P245/65017 ALL-SXASON WOL OM-/ 140,00 120.440
OFF ROAD TIRES
(REPLACEE STD/OPT PRG TIRES}
YE) FRONT LICEHAE PLAYE MOUNT B/C N/C
19J EXT LT PREF BQUIPHENT QROUD B/C N/C

W

31755.00 a8707.0%

DRSTINATIION . 6as.00 6a5.400
LAN DHALER CONTRIRUTICH 150.83
LAM GROUP CONTRIBUTION 158.83

34150.00 2P645.71
2§333.71

ERTAIL - FTOCK

INVOICE 01/15/03
SEIPPED 01/15/03
EXP L/T 01/28/03
INT COM 01/34/03
PRC KFF 01/15/03
XRYS 35400 8540

wrP-8 QTR OPT-1°
BANK: GMAC - 005
CRG-TO  24-027
FEIP WT: 4744
EP 2.1
av: 6200
GVHT: 3100
GVWR: 3400
aMB: 20404.10
SUPPLR: 23540.26
MRM: 32390.00
TR, 1/2

MO 1563 .26

ACT 237 26379.10

-BfB 261  933.58
AV 261 155.08)
EXP 6EA 158.33

PAY 310 39449.71

e i il AR ek ok Wl o e i e e e ol el o W W o ol ol B Pl o o R R S iR

INVOICE DOEE NOT REFLECT DEALER'S ULTIMATE COST BECAUAE OF MANUFACTIURER

PIHANCE CREDIT AND RETURN TO

IRCENTIVER, BOLDBACK,
OF ADVERTTGING MONIRS, ALL OF WEICK NAY APPLY TO VERICLE,
T TY LT et gt S e et ek g St et S

THIS MOTICR VEHICIE 15 SURJECT TO A SECURITY INTEREST HELD RY GMALC,
MINIT TO GMAC ¥O. 005

T CREBVROLST, mc_.

DUR 01/3e/03

VI 1GUES16H435180613 .
29548.71 1INV 1ADO75638L17
DEALER

44-027
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- /
slectronio Preliminary Repurchass AI.III'IOI'IIIHBII (oPRA)
mpmﬂum e the rum

.1mmmmm

5 @
m:::;iﬁﬁ s

18.Dealsrship Conlact Name and
;I?.Dlim wmi{l‘ dilfererd fhan Deslarship #). m
19.Denlership BAC: 114320 Reglon: Sputh Canil Qﬁﬂ' 3

20.What GOODWILL. TOOLE were

° Congrr o Lo § e \:9’" fﬁ,.

Owrwr Loyalty Ceilicaln
QU aratCar NOTHING OFFERED ('-B‘djﬁ 00* &

21N & TRADE Ry
.l bpi
24. na TAC number, Explain:

offsred? YRS
220this Wil netben Repurchise, Plesse mpialn Why?
HMHrmﬂmlmMMHhﬂth

s

Z7.This caee was reschvd by:  Pleld Daolsion

mwmmn:mmﬂ Law in spplionble cine? YER : 2000
25 Recommendad Rapurcheead Vahicle: AUCTION (resdy for aaie) {8 Rabl, nolude
mﬂ!wmum Hazse
30.Type of TRANBACTIONT

31.Vahicle Damage {sxpisin whz damege ard who la maponeiblel:
Nlmml.llﬂ g ﬁﬂﬂnﬂ“ﬂmmmmaﬁ

a.unu- mnm APURCHABED NEW ONLY:OK MSIP 1o New MBRP): $88.00 ‘l

*NOTE: Thia
I e

mmmnuﬁw-«mm w‘u*

o FRe ok glafea
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- M will be reaponaibia, plesse supply datall of the kers and aost (rarwfir oot or' othar):

37.Lasss Terminmlion Termse:
38 Wha wil be responsible for the Tyxes andior Fese? Other (Explain Below)
. «muhmmmmmm.mmmudmlmm}

30.| have reviewed with tha customer what NagurvOversfiowansey sid [ it wis ih thelr contreot that it
will nagatively impaat the numbare presshied o ”&EW“HH}: YEB

WO Rebatan ark 10 be grpiiad 0 the repiacement
wmmnwmmnnmmpﬁnmuwumm

#0.Genoral CommeniBpec Insiructiona:

41.] pargonally reviewad all the sbovs Heme with the Customer and Dasler on {mmiddiyyyy): D34 82003
42 Authorizer Nafme

43.G4 Poalion:

dVolosMallNode: 72841 Malibax Numbar; 8172

45.Emal Address:

Sxve this dooument uping the ctsionens et wene pius the last § of the VIN as the PFllaname.

Aftanh this savad fis o 5 Lotus Nolss docuseent and Bumall this oFRA to sFRADOMESDert.som
Forveard wmmwrmmam ,

| Any questions on leass repurchases or any other unusual
circumetances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mall at the address
. listed sbove.

i iy

s,?ﬁ‘
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INCENTIVE SHUT-OFF NOTICE
SPECIALIST NAME: JODI MASTERS
DEPARTMENT; Business Resouroe Center
=
FILE NUMBER: SR1-77351823 |
OLD VEHICLE VIN: IGNES168X26118756

REASON: TRADEREPURCHASE.

BRAND: CHEVROLET (13)
NEW VEHICLE VIN: 1GNES168436188612

SPECIFY INCENTIVES TO BE SHUT-OFF; ALL

F.18-18
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2002 TRAILBLASER EXT LT 2WD CEEVROLET NOTOR DIVISION
310 LT BENTER METALLIC J1.6d GENERAL NOTORE CORPORAITOW
9%H MED FENTER/DE PENTER ACCENTS 100 REMAIRSANCE CEMTEE
¥0. PRITEG/THR STOCE NO. DETROIT NI 48243-1124
108 ESl6 4X 28118756 YEHICLE IEVOICE 1ADS1623084
tniﬂiitii**i*iiliiliiii*tt*ii*iiwi!!tiiiiiii*t*littt*iitiii:!tl‘!'!g
MODEL & FACTORY OPTIONS MARP INV ANT RETRIL - STOCK
CE15806 TRAIIBLAZER EXT LT 2wD 31035.00 28086.54 INVDICE 05/13/03
Y9 PHDERAL/MY/MA/NE/VT BMIBSIONS R/C N/C SNIPPED 0B /13/02
@06 REAR ATLE 3.432 RATIO X/c N/C Eip I/T 05/28/032
1.8 YORTEC 4200 SPI Ié %/C N/¢c INT COM 0B/28/02
M30 4 SPAED ELECTRONIC AUTOMATIC K/c N/O DRC RPP 0BJ/13/02
TRANINTAICH WITH OVEUDRIVE KRYS 89367 BSI6T
QTR F245/6E017 ALL-BEABON WOL OM-/ 140.00 120.40 WyP-F QTR 0OFP-1
OFF RAAD TIREA BAKK: GMAC - DE4
4B 6,200 LB GUN RATING R/C ¥/C CRU-TO 24=3429
UF0 AM/PN STERED W/CABE & (D) FLAYER 15C.00 129.00
UQA BOSE PHEMIOM SOCND SYSTEM 495,00 428.70 GHIR WT: 4645
187 EXT 1T FRAF EOUIPNENT GROUR 0,00 0.00 HP: 3z2.1
aTN: 4200
)y B 2100
TR 3400
@B, 284312.18
BUPPLR: 329569.47
NTRa 12
DAN: EXTTR

NEMO 1591.00

S
Y

TOTAL MODEL & OPITONS e 31830.00 28781.78 ACT 237 28432.18
DEATINATION CHARGE 825.00 §2%.00 EH/B 261 954.60
DEALEBR CO-OP ADVERTISING 318.30 ADV 267 314.20
TOTAL 3I2445.00 29704.98 DAY 310 29704.98
MNEMO: TOPAL LAES HOLNBADE AND

AFFROX FINARTE CREDIT 2820405

YRETrER TR T IR AP FN TN RPER TS w8 R T S Reale e Tk ok 0 el O el O s e

, INVOICE DOBRE MOT REFLECT DEALER'S ULTIMATE COST RECATEE OF MRNUFACTURER
AERATHA, ALLOMANCES, INCENTIVES, EOLDRACK, FIRANCE CREDIT ARD RETURN TO
DRALER OF ADVERTISING MONIES, ALL OF WHICH MAY ARPLY TO VENICLE.

e L T L T L T T T e T T T Ll L Rl a

TEIS WOTOR VENICLE IR SUBJECT TO A BECURITY INTEREGT HELD BY GMAC.

' RENIT TO GNAC NO. Da4

=BATODYT ADTONOTIVE CROUP, THC. VIN 1A SRN281148754
: § 29704.9% IRV 1AD91GA9ESE
DUE 05/28/02 DHALER 34-339
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- PAGE 87718

/aand -] p7a-a50-5290
WH“"“ II.I":I. luzay FAL 0 388 TERS AN CHEVESLET Iq

@ B sebenCioaOdunchlieCysr g
= m
Mﬂhum o«

- oA NS OF VIMADLE [
W N L T —-..:.—
e ] )
SRCA - - —
— r = 0 e rEE— e ]
i S ] — m——
- Jo Sl vatiere a1 0000 oTieied by e
n m ™ oy s o
(= S WOUDE 9 Nnkiate [ i I A T 5 S W ek —r st
SONTRATT L DUELARUNE STATCERAY FOR WD VISarLE oy
'ﬂ_“nh“h“ﬂ“ = ﬂ —
e - e . 1' “
_— - - -
—— m [
L ToRN AROTT )
--—-— - — - ulns Tt
| et " Jiuhea, Lismnes Trmeing, Y, s
= = =
M ﬁ T PAYCY £ TRAGEE
(4 ot
N Daliman
PINME Ot Rt olf Ly
of s e
-El- '
T ‘““ W ] -y
Asbigind B




APFR 20 2003 16116 FR SITEL TO 918662 34649 F.15-18

MA/RT/0S  10:83 FAK NISEBITER THTE WONENS OENT ‘IIII.
. m
= & @ . v oM
T Tl 1 e
Apd1 7, 3003

Sl Sqpitralusie of 1NN SRXTELLINL, FR1-TYARLEYY
]

W toged it youl mu dimctiolind with your 10MERLOEERETIITAL 2001, Chovvulst Tralihinier snd that owr
DU 99 MBSV yeny comouEns Irve net 3t JOUr SEpINElon,

This Inba & roglucacnopt wabista ot o milalisd Chovralet

wmuh”u““m“uﬂm

ing e Sillewing Oguos:
of
Prpuftef adgian] Vahists yovd Wl 8427905 :u,uul
E vighiimitlon, fug, thils feer : ntw
Fhow dumyp 5 00D
. Yeu 3 00D
Ting P &N

Sesurnl Matws will VIS LONEN14XN fu amaloenge For e rulamia of Hability
sboxnlcyy frmn suprais ar loglied, mmﬂ“ﬂ-

. Eisage yetarn this deswwet (v Sxx xuwber (5E) 2154640 ky O40MIA. The axnditiens af the
trads-repmshows xvu 0 Bllown
=y the vahivde is fyne Seem sy staeroenl dersnge ar slisvstiow wrbich trapalr te remla vahw
= 5l Sebexy insiniled symionent st thinel snd functionsl
2 @ ressml chenrtifia s yrwvidal ot Chs thaee of supurelines {puyslt orighusd Jeax)
w0 "Powsr of Altorney™ fomn 5 signed o the time of regessiass-asad suly do e cavastions, If
noodad (suyyled by Gusarxl Misten)
o on "Odemsber Disclure Stateraant" is signed o theinss of the yepurahesy (aagcplind by

Gotern] Matary)
c» ithisofferis coniingent wpon the spprevd of year hadlugiowing insiiistin
=b =8 walh hask rebutes ar Intoniives of ny Mind wro sppllsbils towsrds this Srenssstism
#» the ensitond wlses sgrasmant i siguel and solwraed with this offer Jeiter




| i

APR 26 2003 16116 FR S1TEL TD SLBEEH 3449 F.1e-19

94797703 15100 FAX BERBLLKTER THYS WAENS CENT Moo

——— .8 Y =

I Sex murier hove wilh i’
am._gﬂ:%qum
“#ﬁﬂﬂl‘i“imm‘iﬂh—hwgﬂn—-u

iy, Thl e




| e -
FPR 28 23 16116 FR 8SITEL TO 918662134649 F.1%718

BA/OT/NY L0100 VAT SSUALIITES THIE WO CNT Bon e

RELEAIE AGRRFAIENT
T e N ey, o o
Mokes Coggaretion i i Py Ry
LORERLAREMLINNG, swibdd by the vlensas(s). Theelurs; in svie ccoxidaibtion, of tadle sale
by Berhewn Chorralel io rlansors), Sor hieeturyelf, Minher prodessnsons, puammpns, lnsles,
*H#!HMM“ ad Joxever Siaskhargey
Gusem] Motasy thelr sieldtecias, Svislens, drwmm, offiears, enpleyesy, spub
and i sy saiverinsd Cammitl Aisters Doalirship, foon onyy a0l o1 past, promant ansd
Salwrn sirnandly, vighty, oxsme ol saticn, jndgmant, Wnstingg, denages, Haliiilen,
oouls of engecesy, ieinding riaomibie stivrama foes of cotet sasts, Which Relesser might
bxve v noguice ki tw S Cunrel Motors Corparation whish me knewn o ulenews
and wirish diily or wxlon Sroom, mow relted 0 o sssasdaind with tha pesdhess, e,
opmatien, Sumeies. wee of ewnaryhip of M sbjest wehicde

uuu:rﬁg_ﬁ-dmm;mm T
e . mmm:wmmw SR

Ao it papomagt of the consieration ot Wi Tulss Agresasnt salleuly »
SEGiagind skaics, Guet the prssmant fs st 1 b eonetrond i i slalialen 0F
h”iﬂ-ﬂ““ﬂﬂﬁmﬂi inieadd fr supalve
s matiar withont Bfygiton.

Ralisascals) alse sgwen fhal the payment vigreswtis fin ool sl ivisl coneldemiton tor thils

il et Giurmpnl Moo Cogpotmtion han Sotmede sy prosaies
m-mmnuhmuumh *

Ralsscon(y) ima rendi a1l of this Ralogse sl bt Tully vadersinads the tagan nad
ead i algeiinanen B DaARLs R e Ralime Agrearart voRutwly.

HHW#* l-‘llﬂh. 'M;I-#
dgoiatiaand, et ARpoaie ox pucthes ctanyt thiy Rdonss
Agroummt. Thaturvs of tila Ralniog Appwcovet sy sepfracial mud st cuselly s roubinl.
—— "ﬂ”&”h“ﬂiﬁq%m ' ——




APR 28 29083 15117 FR SITEL TD 9186821 34645 F.18r18
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1-77369407

Page 1l of 3
GENERAL MODTORB COQORPORATION
DIVIBIONW
"I' 8N REBETRICTRD
COSTONER :
ADDRESS : Cranaten , RI _
HOME FHONE:
CAEE WOMBRER: 1-77363407 VIN: 13GEDT1387224565083
MODEL YEAMR : 200

DATE OPENZED: 2003-03-03 SERIEH Eovoy
DATE CLOSED: 2003-03-0d4 HILEAGE ¢ 13004.0000000
BOURCE Phone TALIVBRY DATB:
BRC TYDH: H/AYen DPEALER KAME: Hurd Pantiac GMC Trucok, Llc
BRC PARENT: DEALER ADDRESS:186% Hartford Avstuas,Johnston,RI,02919-3202, USA

AERERREAAANANANNNNASMAR RN TSR v 4SENERAL CASE INFORMATION S S e e s v e s b e A n kbbb R dddh

N51 FPower Windshield Wiper - Motor f Blades / Arme

0 REPAIR ATTEMPT(8) Incperatlive

FERARTEA AR TR TR TR AR TR AR PR ANORE HIBTORY A XA AT N A Ak kA kAN NS AT TR TR RSP PR &

03054 ; 2093-03-03
03-03-03

rvice Esquast has been Cloaed Satimfied.; ; 2003-03-03
2003-03-03

Wipdahaild Wiper Motor; ;y 2003-03-93
2003-D3-03

SR in Status of Closed han bsen Re-Opened by DEATHERM; ; 2003-03-03
2003-03-03

8vo Ny Bab Flassey ; 2003-03-03
2003 -G2-02

Service Emguast Ownership bas changsd FROM: ORUBEC TO, DEATHERN; ; 2003-03-03
2003 -03-04

Barvice Raquast has been Closad Satinfied.; ; 2003-33-04

EERRERRRR RN E R R RS R RN A R AN AN AR AN IDAR THFORMATIONS vt d A un kb w kb kA AR e bbbty

INCIDINT DATE: INCIDENT TIME:

INCIDENT LOCATION:

DRIVER MAME: DRIVER MIE:

DRIVBR DIBABILITY:

DEBCRIPTION

ALLEGED DEFECTIVE COMBPONHNT

IRCIDENT REBULT:




1-T7365407

Page2of]
FOLICE REPORT: BORD CONDITION: ROAD HURFALE -
NUNMBHE OF PROPLE BADY INJURY:
JUORIES

AR ANOTHER VEHICLE INWVOLVED:
NUMBER OF VEHICLEE: 0

PROPERTY DRAMROE:

WAS VEHICLE INSURED: INBURRRCE COMPANY HAME:
INSURANCE COMPANY ADDRESS,
AJHNT HARME:
MIENT FHONE NUMBER:

MORE INFORMATICN :

MAINTENANCE LOCATION:

CURHENT LOCATICN COF VEHT{LE:

HOTIFY MAME :

¥Ad VEHICLE INBPFECTED: INGFECTORS NAME: INBFECTION DARTE:
MILERGR AT INSFECTIONM
WHERE WAS INGPECTION DOME:

WAE VEHICLE RDAD TESTEL:
RCAD TERIT DESCRIPTION:
RCAD TEET RESULT:

COMP ITRSPFECTED:
IEVESTTAATIVE SUMMARY :
FAR OSTATOS:

AR h b kb kb kAR AP ADAR THEORMRATION S ¥« 5 kN R e h Ak AR AN SRS NP bbb bbbk i

Q... ——

DEALER MAME :
DBALER ADDEESS: ., .,

CORTACT: ,
PHOME NIMBER: FAX NUMBER :
FRODICT CODE) BODY TYPE:
TRIM:
BMGINE TYPE: THAMBMISETON 1
' i VERTLE DRIVEABLE:
MILBRAQE @ BOY-BACK: 0 BRC WARRANTY BATE.
MARP: MADA: 0
BALBB TAX:
DEPRECTATTON:
TRERRD
APTERMAREET
LEAEE TRRM
DAMAGE :
OTHER ;
BRANCH BT :
ADCODNT MTMBER 3
INTERRAT RATE: INTERERT PATD:
DEALER BUYOUT,
BALANCE:
: LEGAL TYPE:
LEMOE LaMW:
DEALER ADMINIATEATION: YBHICLE DASTINATION:
RELEASE ; LIEE PRYOFF:
'FITLE BRAHD:



1-77369407
Pagalefd

T T T R L L L L L LT T T T L 10T o B %) et TR L TT DEPTTT THELETT T T EE T T

ﬂ:‘.ﬂr INJURIRE: O
B

HAME, LOCATION -
ADDREHA: ,

CITY/BTATE: ,

PHONE NUMBEBR:

SEATING FOSITION: HESBTRAINT:

TYPE OF INJURY:

TREATED: IF 850, WHERE:

AkkkkikA ﬂiiiiiiiiitti**tifii***i***m mr:mtttlﬁi-iitiii**titrii***i't**'t*u'""

AXTERNMAL CAAR NUMBER: DATE «

TITLR NAMBY:

BUSINEBE ; ¥ BUSINESQ: 0
ACCIDENT DATE QF MICIDEMT.
DHSCRIPTION OF DAMAGH:

PURCHASR/LBREE: 0 DATE OF PURCHABE/LEABE:
MILEAGE AT PURCHAHE: D PURCHAEE/LEASE AS:

DOBY CMNER HAVE POEEREICH OF VRHICLE:
RESOLATTYON SQUUHET :

hidkAhdddbr bbb bdbhdhdkkkbdhdwrr yBRC CONTRACT ITHPORMATTON* EdFidbadwirwdrddrddrbdrdridbrbvdaridr

' CONTACT NUMBER.: 1
: CONTACT TYTRR:

CONTACT PEHONE:




GENBRAL

1-T7402649
Page 1 of 4
HOoOTORS
D
a M REBTRICTED

= 0

e
ADDRESE Birmingham
= [
HOME FEHONE)
CRASE HUMBER: 1-77402649 YINH: 10KBT1&5834131508
MODBL YRAR: 2003
DATE OPENED: 2003-03-03 BERIEH:" Bnvoy
PATE QLOSHD: 24003-03-13 MILBAGH 11¢00.8060000
BOURCH 3 Trons DELIVBRY DATE:
BREC TYPE! K/ANo DEARLER NAME: Art Moran Pontiac-GMC Truck, Inc.
ERC PARENT: DEALER ADDRESS:315300 Telsgraph Road,Bouthfield,MI,48034-1388,

AR RN AT AR R RN R AR AN AGENRRAT, CAAE INFORMATION TS et s a s s n A s AN TSR R A TR TR AR w

N51 Power Windsghield Wiper - Motor / Blades / Arma

0 RAPATR ATTHEMPT{H) Incperative

AR ET S ERS T AT R TN A SORE HISTORY ¥ i ke diohddd bk b b i ket e i ook o

t ssoks rspurchase.; ; 2003-03-03
3-03-03 -

Svg wmgr contact.y 5 2003-03-03

2003-03-03

Bvz wgr oontact.; ; 2003-03-03
20031-03-03

Laft mapsaga.; ; 2003-03-03
A00A=03=04

Body Shop; ; 2003-03-04 )
A003-03-04

Called oust.; ; 2003-03-04
2003-03~08

Transfaxr; ; 1003-01-0&

2003 -03-08

Cust sasks rasclution.; ; znn!-us?uﬁ
2003 -03-07

Rapairs cosplete?r ; 2003-03-07
2003-03-07

led OMER; ; 2003-03-07
. 3=03-07

Called cumt to update.; ; 2003=03=07
A003-03-10

Repairs ocomplate, cust picked up the veh.; ; 2003-03-10"




1-T7402649

Paged ofd
2003-03-10

10U GMFF Major Guard; ; d003-03-10
03-403-10

Made offer.; ; 2003-03-10
2003-03-14Q

Created 1CAC RG50011. SRY1-7T7402649; ; 2003-03-10
d003-03-10

Goodwill Statum has been changed from: Mot Initiated to Pending S8ITEL; ; 20063-03-10
4003-03-10

5/100 GMPP Major Guaxd; ; 2003-03-11
4003-03-11

floodwill Status has bean changed from: Panding SITEL to Pending OM1; ; 2003-03-11
1003-03-11

Submitting a GMEP M3 5/100 for approval; ;: 2003-03-12
2003-03-12

Goodw]l1l Statng has hasn changed from: Pending GM1 to Approved; ; 200%-03-12
d003-03-13

Barvice Requegt ham hean Closed Batisfied.; ; 2003-03-13
2003-03-13 .

in Status of Closed has besn Re-Opensd by WILLIBH; ; 2003-03-13
03-03-13

completed gepp wajor quard contract for 50 months/100,000 pdies.; ; 3003-03-13
2003-03-11

Barvioe Requast bas besn Closed Getisfied.; ; 2003-03-13

B R AR AR LA AT A A AR THPORMATIONS S e s e e e oS h A S S 0 b A A bk

INCIDENT DATH: INCIDENT TINE:
YNCIDENT LOCRTION:

DRIVHR HANRE: DRIVER AGE:
DRIVER DIGABILITY:

ONNER DEBCRIFTION:

ALLEGJED DEPECTIVE COMPONENT:

INCIDENT REATLT:

FOLICE REBPORT: ROAD CONDITION: ROAD BLURFACHE:
WIMBBE CF PEOPLE: BODY INJURY:
INJURIES :

‘Il;;d:rﬂﬂll VEHICLE INVOLYED:
OF VERICLES: 0

WAE VEHICLN IMEBTRED: INBURANCE COMPANY WAME:




1-77402649
Page 3 of 4
RORNT HAME:
AIERT PRONE NUMBER
INFORMATIOR :
JETEMANCE LOCRTION:
LOCATION OF YEHICLE:
ROTIFY HRME:
WAE VEHICLE INEPECTED: INERFBCTORES NAME: TREPECTION DATE:
L MILERGE AT INBFECTION:
WHERE WAl INSPECTIONR DONE:

WAS VEHICLE ROAD TEHTED:

ROAD TEST DEACRIFTION
ROAD TBAT RERAULT:
oOMP INAPBOTERH
INVESTIOATIVE SUMMARY:

ARCOUNT NUMEHR :
INTEREET RATE:

ACCOUNT EALANCE:

VERICLE DRIVEABLE:
BRC WARRARTY DATE:
NRADR: O

BALEE TAK:

INTHREEET FAID:
PRALER DUNOUT:

LEGAL : LEGARL TYPR:

LEMON LRW:
DBALER ADMINISTRATION: VEHICLE DESTINATION :
RELEASE : LIRN PAYORP:

TITLH BRAND:

ARFLACRWENT VIN:

‘.****ﬂ'ﬂ'**iﬂ"ﬂ**iil'l'l"l"!"l'ﬁi'l'l'l'l'l'"lii*m:h‘! m’m‘!l'l'l"I"I'I'I'I'i"l'I'I'iii'iiii'i""ll‘****i**i.

PAR STATUS:
R ErpErrp ik kbbb bk ke YDAR THFORMATION ** A bk kvt kvt evandd e rr e e r ek
SOURCE : TRANSACTION :
REQUEET TYFE:
BREFURCHAEE REASON
DRALEFR BAC:
DEALER MAME:
DEALBR ADDRESS: , ,
CONTACT: ,
PECONE NUMEER: PAX WUMBER:
PROIVCT CODE: BODY TYPR:
TRIM:
INE TYPR: TRANSMISSTION ¢



1-T7402649

Page 4 of 4
TREATED : IF 80, WHERX:

.'iii"‘liii‘i*f! kAT RETRRR R AV EROR THFORMATIOMN S dddk bk b bbb d bbb dhn e w e w bbb b vk r e rv s

BEXTRENAL CASE NUMBER, DATE:
TITLE KAMES:

BUSINESS: & BRUSINESE: 0
ACCIDENT, BATE OF ACCTDHNT:
DBECRIPTION OF DAMASAE:

PURCHASE/LEASE D DATE OF PURCHASE/LEASE |
MILEAGE AT TURCHRSE: O FURCHASH/LEABE AS)

DOBHY CUNER HAVE POHREEICH OF VEHICLE:
REBCLUTICN BOURFHT :

EANARR XX I AN AR NS SRR A R Sd A A A AABRE CONTACT THNFORMATIONS* e e e d e ddd ke ahd v A AR AR A bbb b dA

WARME : CONTACT NUMBERR: 1
COMEANY ; CONTACT TYPR:
CORTACT PHONE:




November 5, 2003

s, 1 [

Service Requeat: 31-77402649

Thank yeu for your support of GMC. As we agreed, the necsesary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
| take approximately cight weeks. The Major Guard plan for your 2002 GMC Envoy, Vehicle
Identifleation Nomber 1GEET 168826131905, ia for the following:

o 60 montha or 100,000 milss, whichever ocours first
I . +  Stmdard rental
e A $0.00 deductble

You will be notified by GMPP oncs the plan hes been processed. This letier will serve #8 your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-3580 if you
have additional questions. Your complete satisfaction 1a very important to us. Wuhopoﬂ:dn
transaction demonstrates cur appreciation of you s a valosd OMC custorner.

If you have any future questions, pleass feel free to contact our GMC Customer Assistauce
Center at 1-800-462-8782 Monday through Friday betwoen 8:00 am, and 11:00 p.m., Eastern
Time. Please refor to your request number sbove and any of cur Customer Relationship
Managers will be happy to assist you.

Thmk you for allowing ua the opportunity to aalst you.
Sincerely,

Holden Humphrays
Customer Ralationship Manager
RS0011-AKmj
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GENERAL MDTORSE CORPORATION
CHEVROLET DEVISION
‘I'} G H RREETRICTEDLD
COSTOMER «
ADDREBE : Remlap . AL _
BOME PHOWE:
CAEBE NIMBER: 1-7833%7574 VIN. 1GMBE1687316153398
MODEL YEAR: 2002
DATE OPEMBD: 2003-03-05 SERIEH: TrailBlazer
DATE CLOBERD: 2003-03-10 MILERAGE BO0D-D0DDOOD
HOURCE: Fhone DELIVBERY DATE:
BRC TYPR: N/ ANo DEALRF HWAME-: Taryy Hligh ARutcmotiva, Ine.
BRC PARENT: DEALER ATDDRESS:1530 ZND Avenus Eagt, Oneonta, AL, 35121,

EEAkkhARh bbb bbbk e hr b w s A wIENERAL CASE INFORMATIONS S kbbb db bbbk a e rw e v e x d iy

H51 Power Windshield Wiper - Motor / Bladas / Arwme

¢ REPAIR ATTEMPT (B) Broksn

b LR R LA SR )] ) ] iliii‘l'"l‘i"ii.tii'*'m HIBTQR!""i"i"I"i"ii"ii'iiiittkt**#**tiitii

Wiper motor burned out/mot relatd to D2045; ; 2003-03-05

.us-ns-us

¢all VM Barry Bannister(lunch); svc adv supplied VIR and stated:; ; 2003-03-05

2003-02-0%
followup on repair/offer IOF or tire rotatiemy ; 2003-031-09
4003 -03-08
Iaft meg with daughter;; : 2003-03-08
2003-03-08
Cust called in {Mr. Dean Gllbert); ; 2003-03-08
2003-03-08
Bus Case for offer of Maint Letter {tira rotation},; extended offer, it wams accepted; ; 2003-
0308
2003-03-08
Cxroatnd:CAC_RADDIZ. SEA1-78337570; ; 2003-D3-08
2003-93-08
Goodwlill Btatus has been changed from: Mot Initiated to Pending ATTEL; ; 20483-03-08
a003-03-08
Chavrolat in iesuing maint leottexr for free tire rotation; ; 2003-03-0B
2003-D3-0B
it for reviaw and approval a xaint latter for frees tirse rotatiom; ;. 2003-03-10
03-D3-10
Goodwill Status has besn changed from: Prehpry - other to Approved; ; 20603-03-10
2003-03-10

Bervice Requost hws besn Closed gatisfied.; ; 2003-03-10




1-78337570
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LA LA L L L L LR AL Ll L LR Ll L)) Y] manIDH* wErxwh bk kbbb bbb bkt

NCIDENT DATE, INCIDENT TIME:
INCIDENT LACKTION:

DRIVEE KAME: DEIVER ROE:
DRIVER DIBABILITY:

OWNER DESCRIFTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REEULT:

BOLICE REDORY: ROAD COWDITIOM, RORD SURPAOR:
EUMBEER OF DEOPLE: HODY INJURY:
INJURIES:

HWAB AMOTHEE VEHICLE INVOLVED:
NUMBEE OF VEHICLES: 0

FROPERTY DAMAGE:

WAB VEHICLE INSURED: INEURANCE COMPANY NAME:
INGURANCE COMPANY ADDRESS:
RJENT HRME:
AQENT PHONE NUMBER:

INFORNATION:
NTENANCE LOCRTION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

I WAH VBHICLE INEFECTED: INAPACTORE WAME: INEFECTICH DATR:
MILERGE AT INEPECTION:
WHERE WAE INEPECTION DOKE:

HMAS VEHICLE ROAD TERATRD
RORD TRERT DEQCRIPTICN:
ROAD TRST REBULT:

CONP INSPROTED:
IRVESTIGATIVE SUMMARY :
PAR STRTUG:

BARAARAAR AR AR RPN DAR THPORMATIONE S ¥ whk kA n A nd A A ddr A AR md A A h kb ddddd

BOURCE : TRAHSRUTION :

REQUEST TYPE:
RRPURCHASE REASCN:

DHALBR BAC:
DEALHER HAME:
nmm ALDERHER: , ,

m II'DHBERI FAK HUMBER.:

BODY TYPRE:
TRIM:
INE TYPH: TRANGNIRSIOR :

VEHICLE DRIVEARLE:
MILEAGH & BUY-BACK: O BRC WARRANTY DATE:
MERD KADA: O o
SALES TAX\




11837570

UPERADE i Fago 3 of 3

€

* NCCOUNT NTMEER ¢
INTERRET RATE: INTEREBT PAID:1
DEALER BIUYOUT:

ACCOUNT BALANCE

LBAAL: LEGRL TYPE:

LEMCN LANM:
DBALHR ADMINIETRATION: YEHICLE DESTINATION:
RELEASE : LIEN FPRAYQOPF:

TITLE RRRND:

RAFLACEMENT YIN:
Rk hikhdihh kbbb r ke e e s *RODTILY IRJORY A A vk b e e e v v v b bbbk bbbk bbbk b

NUHEER QF INJURIEE: 0

LOMMENTS :

HAME LOCATION:
ADDRESB:

CITY/OTATR: ,

FHONE MNUMBHR:

SEATING POSITION: REBTRAINT:

TIFE OF INJURY: '

TREARTED | IF BD, WHERE:

.1*1-*““"Huuuuuun-n"*m ITHFORMATION ¥k kb ke ke E AN AW SRR TR NS by

EXTHRNAL CASE NUMBER! DATE:
TITLRE NAMES :

BUBINBEE % RUAINESS: ©
ACCIDEBNT: DATH OF ACCIDENT:
DESCRIPTION OF DAMAGH:

PURCHASE/LEASE: D DATE OF DURCHASH/LEASH:
MILEAGE AT PURCHAEE: O PURCHASE/LEASE Af:

DOES OWMKNE HRVE POSHESION OF VBHICLE:
RESCLUTION BOUGHT,

RAFERRARARRAR RN R AR AR T AN TSNS ERC CONTADT INFORMATION r v sk e e AN A A A TR S A AR E AR T T

MANE COMNTACT NUMEEBR | 1
CONPANY : CONTACT TYFE:

CONTACT PHONE)
ADDRESAS ¢
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_—

Service Raqueat S1-7B337570

We are sorry you have expedenced concerns with your 2003 Chevrolet TrailBlazer. Customer
satisfaction is u top priority for us st Chevrolet.

Bocause you are & loyal Chovrolet cuatomer, we are providing you with one cornplimentary tire
rotation. Present this letter to any Chevrolet dealership for redemption. -

If you have futire questions, feel free to contact our Chevrolet Customer Assistance Center at 1-
§00-222-1020 Monday through Priday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please
refer to your service request number ahove and any of our Customer Relaticnghip Managers will

be lixppy to assist you.
Sincerely,

Rebecca Fontaine
Cuontomer Ralationship Manager

RS0022-Alsg]

ATTENTION: DEALFRSHIP SERVICE MANAGER
Complimentaty tire rotation

Submit the claim for the ressonabla/cnatomary price using labor operstion mumber Z7410, failure
code 98, authorizstion code “G” and insert the amount in the net item colummn. This original .

Iotter should be retained in the customer's fils.



180117626

Page 1 of 3
OFNERAL MOTOERS CORPORATION
DIVIEBEION
. M REEBTRICTERERD
{TT8TOMER -
ADDRESRS ¢ Canal Winchagte
o= I
HOME FPHONE:
CASE MUMBER: 1-B8D1l76&4€ VIK: 1GEET145526120415
MODEL YERR: 20432

DATE OREMED: 2003-03-11 BERIEBS] Envay
DATE CLOEBD: 24003-04-14 MILEAGE 13000.0000000
BOURCE 1 DPhone DRELIVERY DATR:
BRC TYDH: M/RVYan DEALER NAME: Haydeooy Pontlse-oNC Truck, Inc.
BRC PREENT: DEALER ADDREEE:101 Phillipil FRosd,lolumbus,OE,43228-1307%,

A aabd Ay dd AR eI ENERAL CRASE INPORNATION e wddrAdNddiAA NN AR AT T AT e e ey

¥51 Power Windehield Wiper - Motor / Bladea / Rrne

0 REPAIR ATTEMPT(E) Inoperative

AEE AR AN AR TP o 0 0 e ok o ok ok o ik  ORE Hm‘!i'I'lI'll'll'l'i'i'iii.iiiii.ﬂ**tii*t**iiiit-**i'li

ar Motor Failurs; ;y 2003-D3-11
03-03-11

Borvice Requaet has beesn Cloged Satilsfled.) ; 2003-03-11
2003=-03-1X2

B8R in Btatum of Clossd han bean Ra-Opened by JAMHAZ2; ; 2003-03-32
2003-03-12

3712702 VME @ 1:26Dpwm; ; 2003-03-12
2003-03-20

1-80117¢2¢é wvomgr Robin; ; 2003-03-20
2003-03-30

1-80117626 F/U; ; 2003-03-20
2003-03-20

Barvios Requast has bean Closed Satisfled.; ; 2003-03-20
A0N03-04-14

8R in Statum of Clossd has besn Ra-Opened by JAMBEZ) ; 2002-04-14
2003-04-14

Complimentary; ; 2003-04-14
2003-04-14

G:.fns VME ® §:58 am; ; A003-04-14
3-04-14

Barvica Ragquest has bean Closed Satisfisd.; ; 2003-04-14

FRbERb R A Rl e PAR INPORMATTONA wd ikt d btk d bbb kd bbb bbb bbb A dr A




1-80117626
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TNCTIDENT DATE: _ INCIDENT TIME:
TDERT LOCATION
IVER FAME: DRIVER AGE:
DRIVER DIBABILITY:
OMNER DESCRIPTION:
ALLRGED DEFECTIVE COMPONENT:
TNCIDENT RESULT:
POLICE REPORT: ROAD CONDITICH: ROAD SURFACE
NUMBRR. OF PHOPLE: BODY INJURY.
TRJURIES:
WAS ANOTHER VEHTCOLE INVOLVED:
NUMBER. OF VEMICLES: 0
PROPERTY DAMAGE:
WAS VEHICLE INSURED: INSURANCE COMPANY NEME:
TNSURANCE COMPANY ADDRESE:
AGENT RRME:
ROENT FHONE NUMBER:
MORE THFORMATION r
i MATHTERRNEE LOCATION:
CURRENT LOCATION OF VEHICLE:
FY NAME:
WAS VEEICLE INSPECTED: INEPECTORE MAME: INSPECTION DATE:
MTLEAGE AT INSPRCTION: .
WAE INSPECTION DONE:

WAH VERIULE ROAD TESTED:
ROAD TREET DEECRIPTION:
RQAD THAT RREULT:

COMP INGPECTEDH
INVEATIGATIVE SUMMARY :

PAR HTATUH:
EREEE R A AR RN R R YPAR THFORMATION A S G hr aAA whw A Wi i iy g dadod o e e

BOURCE 1 TRAMSACTION ;
REQUBIT TYPE:
REPURCHASE REASON:
DEALER AAC:
DEALER HAME:
DEALER ADDREBS: , ,
CONTACT: ,
PEONE NUMBER : PAX NUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
ENGINR TYPE: TRANEHIEEION s
VERICLE DRIVREARLE:
&:u: & BUY-EACK: © BRC WARRARTY DATR:
T MADE: O
SALEE TAX:
DEPRECTATION:
UPGRADE:
AFTERMARKET s




1-8011 7626
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1 HAME 1
HUMBER :
T RATE: INTEREST PAID:
DEALAR BUYOUT:
ACDOUNT BALANCE:

LEGAL: LEAAL TYEPE:

LEMON LEN:
PHALER ADMINISTRATION: VEHICLE DEETINATION:
FELEMIE LIBN PAYOFP:

TITLR RRAND:

REPLACEMENT VIN:
FEE TR bk AR R AR AR RARTARRARAARODNTLY INTURY AR e e s N bbb h kb vk e e v e s

NUMBER OF INJURIEH: O©
COMMENTS :

NAME LOCATION:
ALLRESS: |

CITY/STATE: ,

PHOHEZ NUMBER:

HEATING POHITION: RESTRAINRT:
TYPR OF IWJURY:
TREATED : IF 20, WHHRR:

FE Pk kbbb wddddh e v ADR Immﬂumiﬂ#ttﬂﬂt#ﬂﬁiififiiiii*iiiiii*i****t‘

CAYE RUNBER: DATHE
HAMEE 1
EUSITHEEE : % BUBINESH, 0
ACCTYDENT - DATE OF ADCIDENT:
DESRIPTION DF DAMAGOE:
PURCHARE/LEMARE: 0 PATH OF PURCHRSE/LHALR:
HNILEAQE AT MIRCHASE: O PURCHABE/LERSE A8

DOES (NAER HAVE POSESEION OF VEHICLE:
REBOLUTION SOUGHT:

TER RTINS AR R Rk k kA A ARRC CONTACT INFORMATION=rird it a kR k kv kA A Ak kb koAb

EANE : CONTACT EUMBER: 1
CONDANY : CONTACT TYFN:
CONTACT PHONE




1-B0862342

Page 1 af 4
OENEBERAL HCTORS CQRPORATION
EEVROLET DIVYISION
I‘I' oM RESBTRICTED
QUATOMER ;
ADDRESE ¢ Freshold , NI _
BOME FHRONKE:
CASH NDMBER: 1-ADAEZ343 VIN, 1GEDT1318122467857
MODEL YHAR: 2002
DATE OFENED: 3J003-03-13 BERIES: TrallAlazer
DATE CLOSED: 2003-05-39 MILEACE 20004.49000900
BOURCE : Fhona DELIVERY DATE:
BRC TYPH1 H/AEo DEALER NAME: Difeoc Bulgk Pontiac OMC Partnership
BRC PARENT, DEALBR ADDRESH:%05 Communlpaw Avenue,Jermsay City NT,07304-1317,

kR TR E AR A AR AR A AR Rk k v QEWRRAL CASE INTORMATION® P eddeddntddneddddadbdbdbadhidd

¥51 Power Windahkimld Wipsr - Mobtor f Blades / Arma

L 0 REFALIE ATTEMFTIE) Inoperative

LI Ll gl Db LA bl bRl Ll Ll Ll Ly - i nd-poechd d LA AL DL L LD LLLLLLLLLLLLLLL LY

Cust gesaks to hpve windehield wiper veplaced.; ; 2003-04-04
!:3-43-13 _
t masking repairs on veh.; ; 2003-03-13
2D0D3-93-22

Cunst msaking repalrs on veh.; ; 2003-04-02
d003~-03-32

Cunst msaking repairs om veh.; ; 2003-03-22
A003-04-01

cust called; ; 2001-G4-C1
4003-04-01

cust oxllad soe Commantca; ; 2003-04-02
2003-04-03

Cust left CRM 1 voice walle reqarding his veh.; y 2003-04-032
4003-D4-02

Cust sseks an axtanded bumper to bumper ulrrinty.; ; 2003-04-02
2003-04-02

CRM senkirg weh higtory.; ; 2003=-04-04
2003-04-04

1-B0882342 wae if weh has besn fixed; ; 2003-05-14
A-04-04

CRM mecking cust veh has bean repaired.; ; 2003-04-04
A003-04~-04

CEN checking on vah ltltﬂl-] i 2003-04-0d
4003 =-04-09




1-80862342
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CRM updating cust that stlll researching.; ; 2003-04-09
‘U!-ul-ll
~00882342 AVM respoode; ; 2002-05-30
2003=-04-10

AVM called 391405% £434; ; 2003-04-10
4003-04-10

AVM oalled; ; A003-04-10
2003-04-32

AV raturned call on 4-11-83; ; 2003-04-23
2003-05-06

1-B0862343 no ampistance; ; 2003-05-14
*003-05-14

CRM peecking to update cust on AVM declelon: ; 2003-05-14
2003-05-14

AVM called 2 time 914055 B434; ;7 2003-DB-14
2003-05-14

AVM called sgain; ; 2003-DB-15 .
2003-05-15

AV oalled iny 5 3003-05-15
g3-05-21

sacking to get cust and AVM togeather on vah problemr ; 2003-05-31
4003-05-30

AVM salled in; ; 2493-05-30
2003-D5-30

CRM called sust; ; 2003-05-30
20D03=05=30

Craatad:CAC MNOOOL. ER¥#1-809S2342; ; 2003-D5-30D
4003-05-30

Latter submitted for approval; ; 2003-05-30
4003-05=-30

Latter Approved; ; 2003-05-30
2003-05-30

Bearvice Regquest hus besn Cloesd Dimmatiefied.; r 2003-05-30

RRAEEARRRNNAN RN RRAES R h sk bbb e e PAR INFORMATIONAAAA bbbk kA NS bk h kb h bk hh At TR brs

INCIDENT DATE: INCIDENT TIME:
INCIDERT LOCATION:

IVER HAME: DRIVER AR :
-DRIVER DIBABILITY,

ONRER DEBCRIPTION
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Page 3 of 4
ALLRGED DEFECTIVE COMPONENT)
IDENT RESULT:
ICE REPORT. ROAD CONDITION RORD BURFACE,
ER OF PROPLE: BODY INTURY:
INJURLES:

HAE ANOTHER VBHICLE INVOLVED:
HUMBER OF VEHICLES: 0

l FROPERTY DAMAGE:
WAl VEBHICLE INSURED: INSURANCE COMPANY MNAME:
THEURANCE COMIPANY ADDREESS:
AGBNT HAME:

AROENT FHONER NUMBER:

KOHE INFORMATION:
MAINTERANCE LOCATICH.
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE THNSPECTED: INBPECTORE HAME: INBPECTION DATE:
MILEAGE AT INEPECTION.
WHERE WAE INBPECTION DUNE)

WAE VEHICLE ROAD TESTEE:

ROAD TRET DPEBCRIPTION:

RCAD TEET REBULT,

O0MTE THADBCOTED:
TIGRTIVE SUMMARY:

BTATUS :
FRERAN AR RN WK E PN E RN R PN NP YDAR THRORMAT IO P r A r A r A r A E AN TR T AR PR AR RS

TRANSACTION

FAX NUMBER:

BODY TIRR:

TRIM:
TRAREMIEEBIOM:
VBHICLE DRIVEABLE:
BRC WRARRARNTY DATE:
HADA: 0

SALES TAX:

INTHREST FAID:
DEALBR BUYOUT

LEGAL TYFE:
LANCH LA
VYEHICLE DEETIMATION :




1-R08622342
Page 4 of 4
RELRAAE, LIEN PAYDFE:
TITLE BERRND:
‘Lm‘f YIH)
dkk bk btk ARk kbR d R ABODILY THIDRY S h b b dh A Sk Sk kAR

HUMBER OF INJURIEB: 0

COMMENTS :

HAMR : LOCATION:
ADDREBE: |,

OLTY/STATE: ,

PHONE NDMBER :

BEATIKG POSITION: REETRAINT:

TYPE OF INJURY:

TRREATED! IF BO, WHERE:

AR AT TR RN R ARk h Ak dwd ¥ AR THFORMATIONANA Rk b h bbbk kbW NN bbbk wrhdrd by ry

EXTERHAL CRSE WUMBER: DATE :

PITLE MAMES:

BUSINESE: % BUGINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION QF DAMAGE:

HIRCHRSE/LEASE: O DATE OF MURCHASE/LEASE:
MILEAGE AT PURCHASE: O PURCHASE/LERSE AH:

DOEF OWNNER HAVE POEESSION OF VERLCLE:
REBOLUTION SOUGHT:

.itnrnu kAR AR d Rk bk W AR CONTAOT INFORMATION®sddddddddddhbddddbbdrbrrbhbndhens

MAME : CONTRUT NUMBER : 1
COMPANTY : CORTACT TYPE:
CONTACT PHONE:




November 5, 2003

Freehold, NI
Secvice Requedt; S1-80862342

We are sotry you continue to be dissatisfied with the decislon made concerning your 2002
Chevrolet TrailBlazer. We know you are sincere in the pogition you have taken, and hope you
also understand our point of view.

General Motors, through the Better Busiiczs Bursan (BBB) Autoline, provides a service of
. mediation/arbitration for its customers regarding the new vehicle warranty, Goneral Motors has

committed itself to accept and abide by decisions made in this arbhitration process.

The BEB Autoline is available to you at no cost. In cerimin circumstances, you may be required

to use the BEB Autoline pror to participation in other resolution methods. This program s
discussed in your vehicle's “Warranty and Cwmer Assistance Information Booklet™

Ploase call the Better Business Bursan at 1-800-955-5100 to utilize thia service. They will
provide you with full details of the program.

Thank you for the opportunity to review this matter.

Sincorely,

Dellenda Harrell
Customer Relationship Manager

MNO0O01-A/rl




1-83849218

Fugs L of 3
GENBRAL MHOTOEE CORFORATIOCN
DIVIBION

. GM EESTRICTED

CUBTOMER : .
ADDRBSS 1 cantield , o [N
HOME PHONE: [

CABE NUMEHR: 1l1-B£3B43313 plga 10EBT1EST181256830 -
MODEL YRRR: 4003
DATE OPENED: 2003-03-34 BERIEBE: Bovoy
DATE CLOABD: 3003-03-24 MILERGE « 700G.034aQ00
SOTRCE : Phonm DELIVERY DATE:
BRC TYPE: N/ANo DEALER NAME: Ceptral Pontiac, Bulck, GHC, Ing.
BRC PRARENT: DEALER ADDREES:155% LST Btreet 4.,Wlnter Haven, PL, Y3880-4307,

ARk ARRRFRRAREE R R R RN AR RN vOIRNERAT, CAOE THFORMATION*raab bbbkt nhbnan NSk dbddbds

HEl Power Windshield Wiper - Motor / Blades / Arma

O REPATR ATTEMPTI(E) Incperative

Shhhrd bbbk bbbl k A YAV NORE HIATORY YAk Abdbrbrdbbbdb bbb bbb bbb bbb

DLR Service Complaint and compliment; ; 2003-D3-24
0i-03-34 .

DLE Barvioa Complimant; ; 2003-03-3d
2003-03-24

Costomey not bappy W/ srv: ; 2003-D3-I4
4003-02-24

Service Requesat bhas besn Closed Batisfied.; ; 2003-03-34
2083-03-24

Service Baguest has basn Closad Satisfisd.; ; 2003-03-14

rerrrrrrE kb ek ki kkk kb kb ke R PAR INFORMATIONT Rk vk i b wra vt At ga e rrerrrr

INCIDERT DATH: INCIDENT TIME:
INCIDENT LOCKTION)
DRIVER NAME: DRIVER MH:

DRIVER DIBABILITY:

ONEER DEBCRIPTION1

ALLEGED DEFBCTIVE COMEBCHENT :

IDENT RESULT:

ICE REPORT: ROAD CONDITION: ROAD BURFALE)
NUMBER OF PHOPLE: BaDyY INJORY:
TEJURIES 1 :

WAE ANOTHER VERICLE INVOLVED:
WBERE OF VEHICLEA:




MORE INFORMATION:
KAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME,

WhS VEHICLE INSFECTED:
HILEAGE AT INBPECTION:
HHERE HAS INSPECTION DONE:

WAE VEHRICLE ROAD TRETRD)
ROAD THET DPESCRIPTTON:
ROAD TEET REBULT:

COMP IHEPECTED:
INVESTIGATIVE BUMMARY:
PAR RTATUE:

INEURANCE COMPANY NAME:
INBURAMOE COMPANY ADDRESS:
ACENT HAME:

AGENT PHCNE NUMBER:

INSPFECTORE HAME: INSPRUTION DATE:

1-83840218
Page 2 of 3

R R R T TR NN AN R R AN AN R AW 2 PAR THRORMAT IO * A e e rk r F R rr AT E T kb ad

S0URCE:
REQURST TYMR:
REPURECHASE REASON :

BRANCH :
ACCOUNT NUNBER :
INTEREAT RATH:

ACOOUNT BALANCE »
LRGAL :

DHALRE ADNINIATRATION:
RELHASH 1

VIN:

TRAMBACTION :

FAI NUMBER:

BODY TYPRB:

TRIM:
TRANBMIS8 ION :
YEQICLR DRIVEBABLE :
BRC MAREARNTY DATE:
HADA: O

SALES TRX:

IRTEREST PATD,
DEALER BUYOUT:

LEGAL TYPE:

LENON LAM:

VBHICLE DHSTIMRTION
LIBEN PAYQPF:

TITLE BRAND:

I'I'l'!i'i'ii'i'i'iil'l'liiiﬁiiiiiiiiiiiiiiim:nf IRTURY**hddddddddddddddddd A dd b A ddddhdddddd

HUMEBE OF INIURIHE: 0O
OCOMMNENTS t

LOCATION




1.838492 1§
Pagne 3 of
ADDREBE: |
CITY/STATE: ,
NIMEER =
POSITION REBTRALNT :
OF INJORY:
TREATED : IF B0, WHERE:

AR AR AT ANRNRARR N RN R ANV R AT THFORMATION T A nrr s n A h AR Ak A h ke n e kAN KAk bk drn

DATR )

¥ BUSINESS: ¢
CATE OF ACCIDENT:

DATE OF PURCHAER/LEASE:
MILENIE AT PURCHRIE: © FURCHABE/LERBE AH
DOES DNNHER HAVE POSESEION OF VENICLE:

REESCLITION SOUHEHT e

ERARE R AR AR AN NA AR R PR A PERD CONTADT THRORMATIONA N RA il h e h i he Wi s fed v e bl ool e e fp e e o

HAME : CONTACT NUMBER : 1
COMPANTY CONTARCT TYPE:

CONTACT PHONE:
ADDRESS :




1-84356568
. Page 1 of4
GENEBRAL MOTORSES CORPORATION
CEEVREOLET DIVYVIEION
‘I'l G¥ RESTRICTERD
CUBTOMER ;
ADDRBES : Mentcr , OH IIIIIIIIII
HOME PHONE:
CRHE HUMBER: 1-B8431556558 VIN: 1GHET1 68526128153
MODEL YEAR: 2002
DATR® OPENED: 2003-03-35 BERIEE., TrailBlazer
DATE CLOBED: 2003-04-25 MILEAGE 1 13800.0000000
SOURCE r Phone DELIVERY DATE:
BRC TYPE: N/AYen DERLER HAME1 Jim Brown Chevrclet, Ino.
BRC FARBNT1 DEARLER ADDRESS8:PRJ Box 300,Mantor,OH,440581-0300,1T85K
‘ -'i'l'-'il'-'l'tl'-'*t-ltkﬁkktiiiiiiiiiiiam CAEE m‘r:m.itttt.ti*iﬁ-.t**i**.*wttttfiif
¥51 Power Windshield Wiper - Motor / Blades / Arms
0 REPAIR ATTEMET(S8!} Incperative

R rrb bbb Araar ek kAR R ANDORE HIETORY AR F TR EA AN AR SN e e r e bbb ra ek ew

02054 epecial Policy; ; 2003-03-25
03-03-25

cust digsat w/veh failure; ; 2003-903-325
2003-93-27

contact melling dlr ra veh repair completion; : 2003-03-27
2003-03-28

contact cust rs dlr confirmation; ; 2003-0p31-28
2003-03-25

TM reasaigning BE; ; 2003-03-35
2003-03-25

Service Request Ownership ham changed FROM: TBMPCARR TO: VINETTH; ; 2003-031-1%
2003-03-25

Bervice Rexuant owmarship has changed FROM: VINETTE TO: TUCKERD; ; 2003-03-25
2093-03-27

¢im discussed cust call w/Team Mgr; ; a003-03-Z27
2003 -04d-04

contact cust if avall; ; 2003-04-04
2003-03-31

Bt raturnsd <rm <¢all; ; 2003-03-31
ﬁs-ni-na

contaot cust if availy ;) 28C3-04-08
2003-04-17

apntact cust if svall; ;r 2003-04-17
2003-04-17




1-B4366568
Page 2 of 4

orm sanding cost unable teo contact ltr; ; 2003-04-17
q:a-m-u
eated :CAC_RS0G0S. SRN1-B4IE6568; ; 2003-04-17
2003 -04-17

¢rm submitting unable to comtact 1tr for review and approval; ; 2003-04-17
2003-04-17

APPRCVED; ; 2003-04-17
2003-04-17

fozvice Begquent has been Closed Satclsfied.; 1 2003-04-17
2003-04-34 .

BR in Btatus of Cloged has besn Re-Opensd by CAREZUDP; ; 20063-D4-34
4003 -04=34

trannfarrsd; ; 2003-04-34d
2003 ~04=24

cuet Raaking rauest update; ; 2003-D4-34
2003-D4-35

gontadt dlr sve dirsctor Dava Britcone rs component ltr gpecifice; 5 Z003-04-35
2003-04-28

oontact sve mgr Af avall: r 20D2A-04=-25

' .Dl-ﬂi-l! L

asmt svc mgr raturned crm vma; 3 Z003=04-35
2003-04-25

offarsd cust 5760 component lerr ; 2003-04-2%
4003-04=-25%

crn creating 6/60 windshield wipar module oomponent ltr; ; 2003-04-25
2003-04-25

Crasated :CAC FHOO02E. BRY1-B4358568; ; 2003-04-25
2003 -04-25

{ioodwill Status has besn changest from; Mot Indtiated £o Pending BITEL:; ; 2003-04-25
2003-04-25

5/80 cowponant 1tr submitted for review and approvaly ; 2003-04-28
2003-04-25

For your info, cust asat providing goodwill; ; 2003-04-25
2003-04-29

Component Letter for 60 momths/60,000 miles on wiper module aystem components was final
approvar ¢ A003-04-29
ﬂﬂﬂi-ﬂi-ﬂl_

.cdu.ll:l. Status has heen changed from: Prafprv - Cther to Approved; ; 2003-04-28
03-04-29

Barvice Requesat has besn Clossd Satisfisd.; ; 2003-04-29

PR RERRTRRNATAEN SR ITESARANE AN NV PAR INPORMATION Y P R e fhadd bk bk ¥ AR dh kbt
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1-34366563
Pageiof4

INCIDENT DATE: INCIDENT TIME:
IDENT LOCATICH:

IVER NAME. DRAIVHR ALE:
DRIVER DISABILITY:

OWHRR DESCRIFTION:

ALLBGOED DEFECTIVE COMPONEWT1

INCIDENT RBEULT:

POLICE REPOKT: RORD CONDITION: ROAD SURFACR :
NIMEEH OF FEOPLE: BOOY THJURY:
INJURIRS ¢

HAZ ANOTHER VEHICLE INVCLVED:
HUMBER OF VEHICLES: O

FROFERTY DAMAGEH :

WAS VHHICLE INSURED: INSURANCE COMPRNY MRME:
THatTRANCE COMBANY ADDREEE
NIENT MAME:
MGENT FHOME NUMEHR :

MORE INFORMATION:

MAINTENANCE LOCATICH:

CURRENT LOCATION OF VHILICLE:

HANE :

WAS VEHICTLE I'NSPRECTED INSPECTORS HAME: INEFECTICH DATE:
MILERGE AT IMAFBRCTION: :
NEERE WAE TNSPBCTION DOME:

WAR VEHICLE RORD TRETED:

AR R A A A R AR bk b e R DRE  TIHITORMAT TG 0 R e f i fee ek ve i o et e ol oo o o e il e e

BOURCE \ TRANSACTION
REYEBT TYPE:
REVURCHASE REABON:
DPEARLER BRC)
DEALER WAMH.
DEALAR ADDRBSS: , ,
CONTACT: |
PHOWE NUMBER: FAX NUMBER
PROTUICT CODE: BODY TYPE:
TRIM:
BNGINE TYPE: TRANEMIBSTON ¢
VBHICLE DRIVERBLE:
w ® BUY-BACK: O SRC KARRANTY DATE:
‘ WADR: b
SALEH TAX:
DEFRECIATION:
TPFORADE
APTERMARERT s




1-R4366558
Page 4 of 4

: HAMP ;
HTMBER :
T RATE: INTEREET PAID:
DEALER BUYCUT:
ACCOUNT BALANCE.

LEGAL: LEQAL, TYPH:

LBNON LAW:
DEALER ADMINISTRATION: YEHICLE DEETINATION:
RELEASE LIEN FPARYOFF:

TITLE BRAND:

RFRPFLAMEMENT VIN:

PEEERERRERR Y bk kv kR e R e b 2 *EONTILY INJURY P ek h bbbk r v n WA AN N Wb bk kb

NUMEBE OF INJURIEH: ©
COMMENTE :

KANME : LOCATION:
ADDREEE: ,

CITY/BTATE: ,

PHONE NUMBER :

BEATING POSITICH: RESTRAINT:
TYPE OF INJURY,
TRERATRD IF 80, WHEHRE:.

ARRAAARR A AR R d bk kA dd b hddhd kA AN A ARNR IHFORMATION Y R e h bk h b dddhd b dddk kA AR AN AN WA

CRAE NUMBEH: DATE
TLE NAMES :
BURINEAS - b BUAINESS: ©
ACCOTIDENT + DATE QF ACCIDENT: *
DERCRIPTION OF DAMAGE
PURCHASE/LEREE: 0 DATE OF DURCHASE/LEASE:
MILAAGH AT PURCHASE: O PURCHAEE/LEAEE AE:

DONS OWNHR EHAVE FCHESSION QF VEHICLE:
RESOLUTION S00GHT:

SHENES NSRS R RSN LRk Ak SERC CONTACT INFORMETICH 4w e s v i ik bt bt i et A AN A AR SR E

HAME ; CONTACT HUMBER: |
COMPANY s CONTARCT TYPE:

CONTACT PHONE:
ADTRHSH



November §, 2003

Mentar, OH L

Servios Request: S1-84366568
I

We would like to discuss your request for assistance regarding your 2002 Chevrolet TrsilBlazer,
but we have been unsuecessful in our attempts to contact you.

To halp uz review your request in & timely manner, please contact our Chevrolet Custorner
Asgiatance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m, and 11:00 p.m.,
Basteun Time. Please refer to your service reqeest number above and any of our Customer

Relationship Managers will be happy to asxdist yol.
Sincersly,

Dwight Tucker
Customer Relationship Manager

RS0006-T/sk




November 5, 2003

Mentor, OF NN
Service Request: 31-84366568

Chevrolet is pleased to provide service coverage for the windshield wiper module on your 2002 Chevrolet
TrallBlazer, Vehicls kentification Number 1GNET168226128193. This service coverage will coromence
upon the expiration of the applicable New Vebicle Limited Warmanty and will continue untl July 24, 2007, or
60,000 miles, whichevar occurs flrst. Chevrolat will make repaims o cornect defscix related o materials or
workmanship occurrdng during the coverage period specified shove. The following ftem is cowered:

Windehield wiper module

. Chevrolet will not be responsible for conditions arising from tanyering, sbuss, of improper mainteoance. This
coverage it not tranafeeable ty any other vehicls or subsequent ownee of your vehicle. Please keep thin letter
Survice Manager of en authorized Chevrolet Dealership.

¥ you have any foture questions, plaase feel free to contact our Chevrolet Curttmes Aselstemee Center at 1-
200-222-1020 Mondey through Priday bacareen 8:00 a.m. and 11:00 p.m., Eastern Time. Plessa refor to your
sarvice request sunsber above and way of o Costamer Relationship Managers will be happry to ssaist you.

Sincerely,

Dwight Tocker
Customer Relationghip Manager
RSO025-Thle

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the approprists suthorization codes and H ronte it to your Area Sexrvice Manager. Be
Bure 1o retein & copy of this letter in the costomer”s file and return the original to the costoames.




1-84598513
Page 1 of 5
GENRRAL HOTORDB CORPORATION
CHREYROLAET DIVIBION
(r ]| RREATRICTERD
COSTOMER 1
ADDRESS: Miami . [N
HOME PHONK:
Ch8E HOMBER: l1-84638513 VIN: 1GHES168126113025
‘MODEL YERR. 2002
DATR OPFENHD: 2003-03-16 EBRIBE TrallBlaxar
DATE CLOSED: 2003-04-18% MILBAGE : 10500.0000000
AOURCH « White Mail DELIVERY DATE:
BRC TYDH: N/RYns DEALER MAME: Maroocne Chevyolet, Llco
BRC PARENT: DEALER ALDRESS:8500 Fines Elvd, Pembroke Pines,FL,33024-8534,0ShK

hirwddrrdrr ki shkr kAR Ak YA AORNERAL CASE Im:mii'*i‘**'I'**.************ﬁ***iiiii

NSl Power Windshield Wiper - Motor / Bledes / Axmm

0 REPATR ATTEMPT (8) Inoparative

2l

Tk rrr ke kb rdkdkd bk hkrddrrWORE HIETORYH AR A AT AT T AAAAANE AR AP M AEAANARRET RN

¢alled Marcone Pembroks Pines; ; 2003-03-26

.93-@3-36

INTIAL CONTRCT ATTEMPT; ; 2003-03-26
2003-03-26 "

called Haroons Pambroks Pinasy ; 2003-03-26
2003=-03=-327

coptact dlr; ; 2003-03-27
2002=03-28

LEAAL CORR FL INITIAL CONTRCT LETIBR; ; 2003-03-26
d003-03 -2

Craated:LEGCOR LCOD3D. SRAL-0465B8513; ; 2003-02-326
A003-03-26

LEGAL CORR FL INITIAL CONTACT LETTRR-submitted; ; 2003-03-28
2003-03-3%

CONTACT AVM;  2003-03-27
2003-03-26

Bopnned: 2003-03-24-18.54.85.000000, MAXKDocHum: 0308300721 ; 2003-03-27
2003-03-27

racelved frowm sve wgr from Maroona Gresnaorasy ; 1003-03-27
3-03-27

aallesd cust; ; 2003-03-27
d001-03-27

recalived oall from ocust; 7+ :uni-n:-zv
1003 -032-27




1-84658513
Page2of5

recalved call from AVM; ; 2493-03-27
03-03-2%7

aoaepked 3/39/03p ; 2003-03-27
2003=-03-27

¥¥I to savc mgx Elvim Gamax; ; 2003-03-327
2063-03-27

LEGAL CORR FL FRA ACCRDTRD LERTTER; ; 3003-03-27
2003-03-27

LEBGRL CORER FL FRA ACCEPTED LETIHR-submitted; ; 2003-03-27
1003-03-17

Created :LEQCOR _LCOD32. OR¥1-B4698513: 3 2003-03-27
2¢03-03-31

call dlr for follow up; ; 2003-03-31
2003-03-27

lagal correspondsnce ltr £inal approved; ; 24843-03-27
2003-032-38

recelved vmea from cust; ; 2003-03-2B
2003-03-28

galled custy ; 2003-03-28

LETTER APFROVED; ; 2003-03-28
1003-03-38

LETTER AFPROVEL; ; 2003-03-2B
2003-03-31

callsd Marcone of PFembrdka Pines; ; z003-03-31
4003-04-01

cecntact dlr for follow up; ; 1003-04-01
4003-D4-01

raclieved vme from sve ogr from Marocne; ; 2003-04-01
2003 -04-01

offerad 5/60 componsnt letter on wipsr system; ; 2003-04-01 -
2003 =04-01

S/60 component letter on wiper systam created for raview and submiseicn; ; 2003-D4-01
2003-04-01

5/80 coppanent letter on wiper system to GL for review and appreval,; ; 2003-04-02
2003-04-01

on Jennifer Rasseguia's temm to offer componant letter; ; 2003-04-01
A=-04-01

Created:CAC RAQ025. HRH#1-84658511; ; 2002-04-01
2003 -04~01

Goodwill Atatus has bheen changed from: Hot Initiated to Pending SITEL; ; 2003-04-01
2003-04-02




1344698513
Page3 of §

final approved; ; 2003-04-02

111 status has bean changed from: PreAprvy - Other to Approved; 3 2003-04-02
2003=-04=-032

Barvios Request has basn Closed Zatiefled.; ; 2003-04-02
2003 -04-14

8R in BStatus of Cloasd hag bean Re-Opanied by JOHHSOR2; ; 2003-04-14
2003-04-14

HRC LEGAL Scanned: 2003-04-08-18.51.24.000000, MEXDocNum: 0309B00613; y 2003-04-14
d003-D4-14

REQUBST FOR CORAECTED LETTER SENT TO MEX.; ; 2003-04-14
2003-04-15

Eervice Recuest has heen Cloged Satiefled.; ; 2002-04-138

PANARMRARNARE RN r bbb DA TNFORMATIONA SR SAAARANAARNAAGAAG AR ARl d ARk

INCIDENT DATE: INCIDENT TIMH:
IRCIDENT LOCATICON:

DRIVER MAME: DRIVER AME:
DRIVER DISMNBILITY:

LRECRIFTION:

ALLEGORD DEFECTIVE COMBORENT :

ROLICE REPORT: RORD OONDITION + FOAT SURFACE:
MUMBER OF FROPLE: BODY THIRY
INTIRIEY

WAE ANOTHER VEHICLE INVOLVED:
MMEER OF VEMICLES: O

WAS VEHICLE INQURED: INBURARCE CONPANY HAME :
INBORANKE COMPANY ADDRERE r
- ABENT HAME:

AGENT PHONE WOMBHER .
MORE INPORMATICH:
MAINTENANCE LOCATICH :
CURRENT LOCATION QF VEHICLE:
HOTIFY HAME:

WAE VEHICLE INSPRECTED: INBPECTORE NAME: INSPRCTION DATR:
LERIE AT IHSPECTION:
NAS INSPECTION DONE:

MAS VEHICLE ROAD TRSTED:
ROAD THET DESCRIPTION:
ROAD THOT RASULT:

COMP INOPRCTHD:
INVERTIUATIVE SUNMARY:




1-84698513

Page 4 of §
PAR STATUS:
rrkwrr kbbb kvt w AN AR TR T VADAR THFORMATIONT Sk kb d bk r ke ke kAT r T e e v dkd

Qﬂ-ﬂ: TRANBACTION :
CUBAT TYEE:

REMIRCHASR REAAONq

DEALER BAC:

DRALER NAME:

DEARLER ADDRESS: , ,

CONTACT: .

PHONE HIMEER: FAX NUMBER :

FRODDCT CODE!: BODY TYPE:
TRIM:

BNGINE TYPE: TRERNEMISAION
YREICLE DRIVEABLE .

MILEBAGE & BUY-BACK: { BRC HARRANTY DATA:

MURE: HADA: 0
SALEH TAX:

DEPRECIATION :

TIDIRADE ¢

AFTERMARKET ;

LHASE TEBRM :

DAMAGE :

QTHER :

PRANCH 4 NAME :

ACCCUNT MUMBAER :

INTEREST BATE: INTEREST PAID

DHALRR BUYOUT:

ﬁmmn. .
i LBORL TYPE:

LEMCH LAW:
DEALER ADMINISTRATION: VERICLE DEATINATION:
RRLEASE : . LIBEN DPAYOFF:

TITLH EEANKD:

REFLACEMENT VIN:

ek ddd bl ok kA EAAA RN PPy YEORTLY TRITUTRN o o ol ol e ol o o ol o o o ol o ol ol o0 ol ot e o oo o o ol ol ol ol ol ol ol o ol

WAME : LOCATION ;

SEATTNG FOHITION: REETRAINT :
TYFE OF INJURY:
THERTHD: IF B0, MHEHRE:

HEEE AR h S dhhha by ek et w A ADR THFORMAT IO F S A v SR m e NN A R R T P T AN RN NWH AW ddrhd

EXTERNAL CASE NUMBER: DATE ¢
TITLE NAMES:
BUBINESS % BUSINELE: O
IDENT 1 DATE OF ACCIDRENT
PTICH OF DAMMIH;
LEMNIN: D : DATE OF PURCHASH/LEASE.:
MILEARIE AT MURCHREE: O PURCHAAR/LEAEE AH):

DOES OMNER HAVE PORESSION OF VEHICLE:
RESCLUTTON BOUGHT)




! 1-84698511
Page 5 of 5
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¢ CONTARCT HODMBER : i
ANY : CONTACT TYPRE:

CONTROT FHONE:
ADDRESS :




Novembex 5, 2003

Service request; 51-84698513

Thenk you for your recent correzpondence dated March 24, 2003. We are somry you axe
diasatisfiad with your 2002 Chevrolst TrailBlazer. Our continuad success depends upon the
satisfaction our custamens receive.

We ere cancernad when we learn thet a Chevrolet owner i dissetisfied with any phase of their
. experience with our product. For this reason, both our office and the dealer involved will be

advised of your carrespondence.
After we review your concerns we will be in contact with you to diecoas this mattar further.

Sincerely,

Rebecca Johnson
Gmmkolaﬂumlﬁpmnmr

LOC0030-Timrh




November 5, 2003

Service requaat: 51-84698513
VIN: 1GNES168126113025

Thank you for your recent correspondence dated March 24, 2003 reganding your 2002 Chavrolat

] TrailBlazer. We are sorty you are dissatisfied with your Chevrolet, Qur continued success
depends upon the eatisfaction our customers receive from their vehicles,

We ere concerned when we leamn that a Chevrolst owner is dissatiafied with any phase of their
experience with our product.

. mmnwmmmmmtquMmmm
Fembroke Pines, FL.. As per our conversation on March 27, 2003 this repair opportunity will
take place on March 29, 2003 in the moming,

If you have any further questiona, please contact me at 1-800-231-1841 extension 57716 between
8:00 a.m, and 5:00 p.m. Eastern Time weokdays, end [ will be happy to assist you.

Thenk you egain for yoor comespandence. Wie appreciata the opportunity to assist you in this
matter.

Sincerely,




November 5, 2007

Servico Request: S1-84698513

Chevralet is pleassd 1o provide servies coverage for the windshield wipsr system on your 2002 Chevnolet
TreilBlazer, Vehicls Kentification Number 1GNES165126113025. This servica covamga will commaace
upon e expiration of fhe applicable Naw Vebicle Limvited Warranty and will continoe omtil Augnet 27, 2007,
or 60,000 milea, whichever ocours fimt. Chavraolst will make repatrs 10 carrect defiacts ralated 10 materiala or
worknmumship décomring during the coverage period specifisd sbove. The following item(s) are coversd:

Windshisld wiper rystem

. Chevralst will not be responsible for conditionn arising from tampering, sbuse, or improper maintenmmce. This
oovorage 1a not transfersbls to any other vehicle or subsaquent owner of your vebicls., Ploass keep this letter
with your TrailBlazar. Should your vehicls require repairs within the coverage period, prosent this Inttor to the
Servico Manager of m authorized Chevrolst Dealesship.
If you have any futors questions, plaass fae] free o contact our Chevrolet Costomer Assistence: Canier at 1-
200-222-1020 Moendwy thrmgh Friday between 8:00 aam. and 11:00 pan., Eastern Tims.  Plogse mefer to your
service request nutber sbove end any of o Crtonesr Relationahip Managers will be happy to assist you.

Sinceroty,

Rebecca Johnson
Cuatomes Relationship Manager

RS002%-THd

ATTENTIDN: DEALERSEIF SERVICE MANAGER.
Component Saevice Covage

Submit the elaim with all the spproprists aatherization codos and H souts it i yoor Area Service Manager. Bs
5we 10 retain a copy of this letter in the costomer's file and retom the origimal & the customor.
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Ganer | Masors Corponation
F0. Box B3170
Datrak, MI 5252-8170

March 31, 2003 RECEZIVE THIS FROM

Service requost: 81-B4698513
I VIN: 1GNES168126113025

- _ = T T T T

Thank you for your recent correspondence dated March 24, 2003 reganding your 2002 Chevrolet
TrailBlazer. We are sosTy you are Samtiafiod with your Chevrolet, Our contineed success
deponds upon the satisfaction cur customarns receive from their vehicles.

‘We are concernad when we learn that & Chevralst owner s disstisfied with say phase of their
expirience with our prodaoct. -

This letter s to confirm your schadnied repair opportunity st Mavonse Chevrolet, Lic locatad in
Pamivoks Pineg, FL. As pex our conversation ox Merch 27, 2003 tris yepair opportunity will
takn place on March 29, 200 in the morsing,

If you bave axy further questions, plesse contact me et 1-800-231-1841 extension 57716 batween
800 a.o. and 500 p.m. Bastern Time weekdays, and I will be happy 0 sssist you

Thank you agein for your comespondence, Wo appreciste the opporfumity to ssalst you in this
Katier,

Sincerely, . __ e w— L. -
J

wlislecnfoduier
Customer Relatioyahiyy Manager
LO0032-THhurb
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Motor Vehicle Delect Nowfioation
[Plonae print sy I black ik, or ype!

Fursuant 16 the Moride Lanmon L, Nosce (s giver i i manuaciuner an folows:
The vehisis has bean oul of servics of inast 1§ dep la mpair or or mors substaniiel defects.

2 or mong replir AeMpis Nave bes Miis 10 repeir the seree subsiential defect or oondiion, Thil W notNceRSTarT

m:m:::::::mmg or oondiionis). ! | (h{""

P =

Whils—mprulnctaras's copy, send by regiotensd jrawrn reasipl
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o epwans- el nopy. Ineg for your moonda,
sarwd bry mguisr mail L]
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Puge 1 of 3
BENERAL MOTOQRS CORPORATION
DIVIEION
. @M REEETRICTEBGD
CUSTOMER :
ADDRESS; Blythewood
s« [N
HOME PHONE:
CABE MUMRER: 1-8S€02516 vIiEh 1GXER168X36131645
MODEL YEAR: 2003

DATE OFPRNED: 2003-03-24 SERTIER: BRunvoy
DATE CLOBED: 2003-03-38 MILERGE:
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: H/ANo DREALER NAME: Hampton Automotive Inc.
BRC PARENT: DEALER ADDRESS:13700 Fernandina Rd, Columbla,BC,29210-3849,T8A

kb dhhr bk bRk RN R E R Y APENERAL CAHE THMPORMATTOH - whnh btk nd b hh v ddh vk ghbds

P51 Power Windshield Wipar - Motor / Blades / Arms

d REPRTR ATTEMPT [E) Inoperative

I"*-‘I"l"l‘l'iii‘lii'i'iiii‘i.ii*iiﬂiiﬂim !Iﬂmr‘l"l"l"l'*‘l"l"I"I"I'*‘I"I"I'l!“l“ii‘.*.““l“l‘l‘!‘li#ii*i

Windehield Wiperw; ; 20083-43-24
3-03-28

Service Request has been Closed gatiafied.; ; 2003-D3-1E8

ke RrRRdndd bk d kTR ARk sk kb ke r kv PAR THEORMATICRIA X+ ddr b v dAd kb AR AR AR kA d A r e S AY

INCIDENT DATE: . INCIDENT TIME
INCTIDENT LOCRTION

DRIVBRE MANN: DORIVER AGH:
DRIVHER PIBREILITY:

OMNER DEECRIPFTION:

ALLHGED DHFECTIVE CONPOBEENT:

INCTDENT RESULT:

POLICH RHPORT: ROAD OOMDITION: ROAD BURFALCE:
NIOMEER OF FPFROPLE: BODY IMJURY
INJURIEG :

KAS AMOTHNR VEHICLE INVOLVED:
EU(MEBRR OF VEHICLES: O

HAS VBEICLE INSURED: INSURARCE COMPANY MAME:
DIgURANCE COMPANY RIDREDE:
AMHENT HAMRE :
MIERT FECME NOMEER :



1-85602514
Pags 2 0f 3
MAINTENANCE LOCATION:
CURRENT LACATTON OF VEHICLE:
IFY MAME:

VEHICLE INBPRCTED: INEPECTORES HRME: INSPECTION DATE:
HILBAGE AT INBPBCTICH:
HHERE wWAS INSPECTICH DONK:

WAB VEHICLE ROAD TESTED: .
ROAD TEST DESCRIPTION:

ROAD TEST RESULT:

COMP INBFBCTHD:

INVEATIGATIVE OUMMARY :

PAR STATUS:
A o o S o o ke o o ol ol o e e e g i -ﬁ."*‘i*‘***irm m‘r:mﬂ"***"‘**i******"*** R R R R R R TR T

HOURCE TRANSACTION ;

REQUEST TYPE:

REPTTRCHAER REARON:

DEALRER BAL:

DERLER MAME:

PERLEE ANBREAB: , .

CONTACT: ,

FHONE HUMBER : FAX NUMBEE :

PRODIEIT ODE: BODY TYPER:
TRIM:

ENGINE TYPE: TERHEHIEEIW:
VEHICLE DRIVEABLE:

ﬂlﬂﬂ & RBUY-BRCK: 0 BERC WARRANTY DATE:
1 HADA: 0

SALES TAX:

DEFRECTATION :

TPGRADE :

AFTRERMARKAT :

LHAEE TERM:

DAMRGE 1

OTHER :

BRAKCH FAME :

AMOUNT HDNBEER :

F INTHRERIST RATE: INTERBET PAID

DEALER BIODT:

RCOOUNT BRLANCEr

LBGRT. LEGAL TYPR:
LEMON LAW:

DEALER ADMINISTRATLON : VEHICLE DERSTINATION :

RELEAHE : LIBN PRYOPFF:
TITLE BRRHD:

REPFLACEMENT VI

ARk kbR ERR AR SR d bk h A AN EODTLY TIRTORYW At e fe i el ol S e e A e e de Aol A i e e e

HWUMBER OF INJTURIES: 0
COMMENTS :




1-85602516
Page 3 of 3

LA LI T T T2 YT ki e el ke ok e ki kR AR IRFORMATION*Fd b kbbb ki kb kbbb bbb d bbb bbbk bry

q!m CASE HUMBER : DATE.
TLE NAMES:
BINESS ) % BPUBINESA: O

ACCIDENT DATE OF ACCIDENT:
DESCRIBTION OF DAMAGE:

PRCHABE/LERSE: © DATE OF PURCHABSE/LRALR
MILRRGE AT FURCHASE: ¢ YURCHASE/LEASH AS:

IXIEBE ONNER HAVE FOEHREIOH OF VBHICLE.
REBOLUTION SOURIHT:

RRENNEEEE SRR T bk bbbk k kPR AR CANERD CONTACT THFORMATIONA AR ded sttt ddtiddidtdhrtnntanand

MANE : CONTAROT NUMBER : 1
COMPANY ! CONTACT TYPE:

CONTACT PHONME
AIDERES 1




F-B5E37002
) Fage 1 of 3
OENERARAL MOTODRS CORFPFORATION
CEHEVROLET DIVISION
‘I'I aM REETERICTED
CUBTOMER 1
ADDRESS Laursl rm_
HOME DPHONE -
CARSE HIMBER: 1-858370%2 VIN: 10NET1 465436118580
MODEL YEAR 2003
DATE OPENED: 32003-03-31 BERIEE: TrallBlazer
DATE CLOSED: 2003-04-30 MILERGE
BOURCE : Phone DELIVERY DATE:
BRC TYPE: H/ANo DEARLER HAME Bill Ayares Chevrolat, Inc.
BREC* PARERT PRALBR ADDREBS:%01-505 Washingron Blvd,Laurel, M, 20707-4637,USA

Rk r kbR E N RCTEASOOTTNNNAGENERAL CAHE INFORMATICHNA AR AAARAREATY AWEAAd AN e by e ddd
" W51 Powsr Windshield Wipar - Motor / Blades / Armm

0 REFAIR ATTEMETI(E) Inoperative

ERRARRRARRERR RN N R b R b bk ek dORNORE HIOTORY S * & e ddd b ddhd b dddddd bbb bbb ddd b b n

RFI Bpacial Polioyr ; 2003-03-31
Gi-03-31

Barvite Raquest has heen Cloped Satipfied.: ; 2603-03-31
2003-04-17

8% in Btatus of Closed has bheen Re-Opensd by REYWOLST; ; 2003-04-17
2003-04-17

cal survey attached; ; AD03-04-30
2003-04-17

SURVEYE EAPETY O8I BURVEY 4-=17-03 Ecanned: 2003-04-15-18.28.48.000000, MSXDocWum: VIM; f
2003 -04-30
d003-04-32%

Ops Raview; ; 2003-04-30
2003-04-29

8exrvice Requast Owhership has changed FPROM: TEMPHART TO: REYHOLST; r 2003-04-29
2003-04-30

asl survey; ; 2003-D4-30
2003-D4-30

Sarvice Ragquest has baen Cloeed Batisfied.; r 2003-04-30

.iiiii-iiiiiiiiiiitiiiiiiiiiiiiiliipn INFPORMATTOR S # A hddehkkhh btk drrdbhrdhrhrrekiis

INCIDNNT DATH: INCIDENT TINK:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AOK:
DRIVER DIBABILITY:




CMNBER DEECRIFTION: -

| J——

INCILENT RESULT:
POLICE REFORT:

NOMBRER OF FEQPLE:
INJURIEB: '

KAS ANOTHHR VEHITLE INVOLVED:
WOMBHR OF VEHICLEHS: 0

FROPERTY DAMAGE r

WAS VBHICLE INSURED:

MORE THPORMATION:
MATHTEHNARCE LOCARTION:
CURRENT LOCRTION OF VEHICLE:
HOTTFY HAME:

¥AS YREHICLH INSPECTHD:
NILEAJE AT INBPECTION.
WHFRE WAS INSPECTION [KNE:

VEHICLE ROAD TESTED:
TEST DESCRIFPTICH:
REOAD TEBEYT RBSULT
CONF INSPFECTHR:
IHVHOTTSATIVE SUMMARY :
FAR BTATUW:

ROAD CONDITICH:
BODY IRJORY:

INSURANCE COMPANY MNAME
INEURARCE COMPANY AIDREHH )
JIRNT KAME :

AGENT PHONE BUMBER:

INBFECTORE MAME: IKSFECTION DATE:

1-45837092
Page2of3

bR N AR AR AR R AR DAR THPORNATIONN Mo ekt hbhhhhhhdhk b bbb bbb bhhhnnin

BOURCH ¢
REQURAT TYPH:
REPORCHASR PHAEON :

DEARLER RAC)

DERLER HAME:
DERLER RDDRRAS: ,
COMTACT »

FHONE NUMBEER:
PFRODUCT CODE:

INGINE TYPR:

MILEAGH @ BUY-BACK: 0
WBRP:

DEPRECIATION::

TRANRATTTON -

FAX NOUMBER
BODY TYPFE:
TRIM:
TRANBMIBBION

. VEHICLE DRIVHASLE:

BRC WARRRNTY DAYE:
NADA: 0
HALES TAX




1-8583 702

I Page 3 of 3
ACCOUNT BALANCE:
LBGAL: LBAAT, TYFR:
LBMON LaMi
%:EEMIHEMTIWI VEHICLE DHSTINATION:
1 LIEN PAYCFF:
TITLE BREARND:

REPLACEMENT VIN:

AR R R Rk kb kA A s S A NS BODTILY LRIJURY A AR AR A kAN A RA SN RS bbbk TR

HUNBER OF INJURIEE: 0
CONMENTE :

HAME ; LOCATION .

ADDRESE: ,

CITY/STATE: ,

FEONE NUMEER :

AEATIRG POBITION) RESTRAINT:
TYFE OF INJORY:

TRERTED IF B0, WHERE:

*"'"‘I‘I"I'I"I"I‘I‘i**iiﬂiiiiiii:ﬁiiitm INPOAMATION dhh bbb kbbbl bbb bbbk b r v v e T v b

BXTHRNAL CASE NUMBER : DATE:

TITLE HAMES:

0B INESE 1 § BUBINESS: O

ACCIDERT DATE OF ACCIDENT:

DEBCRIFTION OF DAMAGE: .

FURCHASBE/LEARR: 0 DATE OF PURCHASE/LRAEER
.g.m: AT PURCHASE: 0 PURCHASE/LREAIE AB:

OVNER EAVE POARSSION OF VEHICLES

RESQLNTTION SCRRHRT -

PR ENCENE RN SRRV RENERT CONTALT THPORMATION* 4t A0t st st d e a sttt e vk s e eneensy

MAME CONTACT NUMBER : 1
CONPANY 1 CONTACT TYFE!
CONTACT FHORE:
ADDRESA
[
r [
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1-§9283 766

Page 1 of 4
GENERAL MOTORE CORPORATION
CHEVROLET DIVIASAION

‘lll 3N RESBTRICTED

CUBTOMER :

ADDRESS : Eelun ’

HOME PHOME:

CAHE HOMBER: 1-BB2AB3TEE VIN: . 10MBE168026114254

MODERL YEAR1 2003

DATR OPEMED: J003-04-C8 BERIES TrailBlazer

DATE CLOSBD: 2003-05-15 MILEAGE ) 13403 . 0400000

BOORCE Fhons DELIVERY DATE:

BRRC TYDPR: K/A¥an DEALER MRME : Larry Puckett Chevrolat, Tneo,

BRC PARENT: DEALER AUDRESS:2101 Cobbe Ford Rd,Prattville, AL, 3608&-7701,UBA

HAREAAAARARRAR N AN N Ah Nhbd kb ki kb JENERAL, CRAE INPORMATIONA KA Fdddddhddddddddd b d e wa e n®

R51 Power Windshield Wiper - Motor / Blades / Azmm

@ REPAIR ATTEMDT(S] Inoperative

AR N SRR R v PORK HIGTORY * ¥ o b vy ik i A e frdrde g o e e o o o

RPI Speclal Folicy #0305¢; ; 2003-04-08
: 3-04-08

8Sarvice Request Ownarship has changed FROM: TEMEEMBR TO: MARLEYA; ; 2003-04-089
2003-04-08

special polioy Q20547 ; 2003-04-08
2003-0d-08

call dlx for more info regarding wiper repairs; ; 2003-04-08
2003-04-09

1-BB281788 follow up w/ouet regerding repeat wiper repairm; ; 2003-04-14
A002-04-10

update; ; 2003-04-10

2003-04~10

cust sesks status of request; ; 2003-04-14
2003-04-14

orm qgalled dir for info on repalrs.; ; 2003-04-14
2003 -04-~-14

1-88283766v crwm called cust to follow up on repalzre; ; 2003-04-14
2003-04 -16

‘:t:nﬂss call cupt to Eollow up about repairs mades to wiper motor: : 2003-04-16
3-04-16

oalled cust to follow up about rapairs wsde ko wipsrs; ; 2003-05-02
2003-04-21

Created:CAC_RE000S. NRJL-B0Z83766; , 2003-04-31
2003-04-321



188283766
Pugo 2 of 4

Latter submitted for spproval; r 2003-04-27
!ﬂ!-nl-il
mated:CAC_RE000OS. SRE1-BBZB3766; ; M03-0D4-21
2003-04-27

Pleass review Iasdback for adjustments. 4/27/03; ; 2003-05-02
2003-05-02

et quiroxs assumed the fils-actien plan; ; 2003-05-02
2003-05-06

Aarvice Requept Ownarship has changed FROM: MANLEYR TO: QUIROESy ; 2003-D3=D5
2003-05-12 '

firet attempt to contact cust; r 2003-05-13
2003-08-14

offer one time LOFr ; 2003-0%5-14
2003-D5-14

£yl omly; ; 2003-05-14
4003-05-14

LOFr 5 2003-05-14
4003-0%=14

Craated:CAC_R80022. BREL-BA2837&6r Bﬂﬂl.;ﬂﬁ"ll
3-05-14

@odwill Status has been changed from: ¥ot Initiated to Pending BITELy ; 2003-05-14
2003-05-14

submitting IOF for approwval) ; 1003-05-15
20031-08-15 ;

Earvioe Fequest har been Closed Batisfied.; ; 2003-05-15

Whdhdbdrd b ek e e v r e ra e e d A AERAE THFORMATTIOHA N A bk ke ke e kb kb e ek vk

INCIDBNT DATE: IRCIDENT TIME:
IRCIDENT LOCATION!

DRIVER EAME: DRIVEER MR
DRIVER DIEARILITY:

CAEHR DEBCRIFTION:

ALLEED DEFRCTIVE COMPCMENTI

INCIDENT REBIILT.

POLICE REPORT ROAD COMDTITION) RORD GURFACE :
OoF FEOPLE: BDY INIURY:
IEH:

WAS AKOTHER VHHICLE INVOLVHD:
WIMBER OF VERHICLEG: ¢




r---...----

1-88383785
Pagelof4
WAB VEHICLE INSURED : THSURRNCE COMPANY HRME
INSURRNCE COMPRNY ADDRESE
RIENT HRME\
Q, e
INFORMATION

MATNTHMANCE LOCATION:
CURRENT LOCATION OF VHHICLE!:
FOTIFY NRME:

WAS VEHICLE INAPECTED: INBPECTORE NAME: INHPECTION DATE:
HILEMGE AT INSPECTION: '
¥AS INSPECTION DONE:

WAS VEEICLE ROAD TESTED:(
ROAD TEST DEBCRIFTION:
ROAD TRET RASULT:

COMP INSPBCTHD:
IRVESTIGATIVE EUMMARY,

FAR HTATDR :
SRR E R RT TR R TR AR A kA kR v BAE TPORMATIONS*t* bk r vk rr kv wd kb rkrry

SOURCE : TRANSACTION:
RECUTEET TYRE)
REPURCHABE REASDN:
DERLER BAC:
IEALER MAME:
DEALER ADDREBS: , , .
I 2
NUMBER : PAX NUMBER:
CODE: »OOY TYPE)
T™TIN:
ENGINE TYRE: TRAEBNTSSION :

) VERICLE DRIVRABLE:
NILBAGE 8 BUT-BACK: O BRC WARRARNTY DATR:
MNERFP: WADA: O

SALEE TAX:
PEPEECTIATION:
URIRADE 4
AFTERMRRKET!
LEASE TERM:
DRMAOE =
OTHRER : .
BRANCH ) NAME
RCCOTNT NUNBHR:
INTEREST RATE: INTHRAST FPAID:
. DARLER BUYOUT)
ACCOUNT ARLANCE
LBGAL: LEGAT. TYPE:
LEMON LAM:
DEALER ADMIMIBTRATION VYHHICLE DREGTINATION:
RELHRAR i LIEN PRYOFE:

TITLEH BFAND:
FAFLACEHNENT VIH:

AR ATAARE R AR AT T AARAR AR AR AR AT e ARANTILY THIURY T " A A n s s A AR AR R AR A AR AR h e h A h b d

OF IRURIHE: 4
I-N

MAME LOCATION i




1-3R283766

Pagodofd
SBATIRG POGITION: RHSTRATNT:
TYFR OF INJURY:

"I'nnmzn= IF B0, WHERE:

R A AR R R R AR TR TR A AR ARk kWA AADR THFORMATIONA ® kb b kb ddddhdddadhdd s kbbb rd bbby

EXTERMAL CASR NUMBER: DATE
TITLE HAMAEA:

BUSTRESS % BUSINEBSS: 0
MOCTDHENT: DATE OF ACCIDENT:
DEECRIETION OF DAMAAR,

PORCHAER/LERER: O DATE OF PURCHREE/LERSE
MILBAGE AT FURCHASE: D MIRCHRSE/LARSE AN :

DOBE OWNHE HAVE POSESSTION OF VERICLE:
RESOLUTTON SOUGHT :

ERREER R R AR MR E R AR R A AR RN R EYERO CONTADT THRORMATION* ¥k d kA d A Al ek bk bk bl e e ok

MWAME CONTROT NUMBER ) 1
COMPARY COWTACT TYRE:

CONTACT FPHOME:
ADDRRBEE :




Navember 5, 2003

Seinn, AL [

Service Request: S1-88283766

We are sorry you have expatienced concerng with your 2002 Chevrolet TrwilBlazer. Customer
satisfaction is a top priority for us at Chevrolet.

Mmmnamwm.mmpmﬂdngmﬁtmwmf
oil, mnd filter service. Present this lottar io any Chevrolet doalership for redempéion.

K you have future questions, feel free to contact our Chevrolet Customer Assistance Center st 1-
800-222-1020 Monday through Friday between 8:00 .m. and 1 1:00 p.m., Eastern Time. Please
refer to your service request number ebovas and any of our Customer Ralationship Managers will
be happy to assist you.

Sincerely,

Stephanie Quiroz
Customer Ralationship Manager
RS0022-A/dkw

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentsry lube, oll, and filier sarvice

Submit the claim for the reasonsble/customary price using lebor operation number Z74 10, failure
code 98, autharization cade "G end insert the gmount in the net item column. This criginal
letter should be retained in the customar's file.

e
-



183413235
Page 1 of 4
GENERAL MOQOTOPRAH CORPORATIOHN
CEHEVYVROLET DIVIAIOHN
‘I'i aM REATERICTED
CUEBTOMER |
ADDRESS : Bogaluga , LA -
HONE FPHOME:
CASE NUMBEE: 1-88413335 VIN: IENES165836115165
MODEL YEAR: 2003
DATE CPENRD: 3003-04-04 GERIBS: Trallelazaer
DATE CLOBED: 2003-04-23 MILERIE : 8000.4000049
BOURCE: Fhone DELIVERY DATE:
BRO TYEE: H/AYan DEALER MAMA: Hack 3rubbl Mocbore, Inc.
BRC PARHNT i DEALER ANDRESE:14513 Highwey 31 Bouth Bogalusa L&, T0427-B030,

wkwkkkkkk kbbb ARk e Ak ek e kGENERAL CREE INFORMATION* +&ddddadwihdbdkhdndhidaadhidvan
NS1 Powar Windohiald Wipar - Motor f Rlades / Arme

0 REPAIR ATTEMET(B) - . Inoperative

o ol A e o e ol i skl ol il el el il o PRI EE LT IETOTY A A N AR NN T T ol o ol o o ol ol T o e W ol o ol o il ol ol ol

ipar moftule: : 2003-D4-08
‘n:-m-na

busy mignal at dlrship; : 2003-04-08
2003-04-08

1-BP0413235; ; 2003-Q4-08
2003-04-018

Srv mgr Mr Andersom; ; 2003-04-08
2003-04-11

1-88413135; ; 2003-04-11
4003 -04-10

wipsre; ; 2003-04-10
2003 -04-10

mator on apder; ; 2003-04-10
A003-04-14

call phaoney y 2003-04-14
2003-04-14

1-68413235; ; 2003-04-14
2003-04-14

sopwer on <ell phome; ; 2003-04-14

privacy manager; ; 2003-04-14
4003 -04-15

1-084123335; ; 2003-04-15
2003-04-15




1-88413235
Page2 of 4

Privacy-mgr; ; 2003-04-15
qtﬂ -04-16

-88413235; ; 2003-04-18
2003=-04~-16

Ma. Marian Browny ; 2003-D4-18
2003-~-04=-18

cust not answering cell phnnn; 7 2A003-D4-15
2003-04-18

Larry Brown 1-88413235-e-mall byrossgballsouth.net; : 2003-04-18
2003-04-1B

v/mp; ; d0D3-Dé-1B
2003-04-321

privacy mgr; ; 2003-04-31
2003-04-21

Created :CAC_RE0005. BR#1-8E8413235; ; 2003-04-21
2003-04-21

Dnable to Contact letter; ; 2003-04-32
2003-04~-32

Lattex Approved; ; 2003-04-22
oi-od-22

flervice Requept has been Clomed Batlafied.; ; 2003-04-22

Shdd AR r AN R AR AR PR AT A AT PAR INFORMATION S w v kb wbbbpbbhybdbaddbrbdbnddandbres

INCIDENT DATE: INCIDEMT TIME:
INCIDENT LOCATION:

LRIVER HAME: DRIVER AGE:
DRIVAR DISABILITY:

C¥NER LESCRIPTION:

ALLEGED LEFECTIVE COMDONENT :
INCIDENT RESULT:

POLICE REFORT. BORD COMDITTON: ROAD BURFMIE:
OF PEOFLE: BODY INJURY:
THNRIES:

WAE ANDTHER VEHICLE TRVOLVED:
NOMBER OF VEHICLES: D

TY DAMAIE :

VEHICLE INSURED INSURRNCE COMPANY NAME!:




CURRERT LOCATION OF VEHICLE:
KOTIFY MAME:

VEHICLE "INGEPECTED
LEAGE AT INSFRCTION:
WHERE WAS INSFBCTICH DONE:

WAH VEHICLE RCAD TRETRED:
ROAD TEST DESCRIPFTION:
RJAD TEST RESULT:

COCMP IMSPECTHD:
INVEEBTIGATIVE EDMMARY :
FRAR BTRTUB:

IRSPECTORS NAME: IRSFECTION DATR:

1-88413255
Pige 3 of 4

EERENRERER NN NN CAT TS AN R A A A hdhhh e+ DAY INFORMATION o kb b ek kM AR R R AN F R AR TR R R b

BOURCH
BRQUEST TYPE:
FHPFURCHADE REASCH:

DEALER BAC:
DEALBER MAME:
DERLER ADDRESH: , .
CONTROT: |,

FAONE NUMBER
ERODDCT CODE:

ERGINE TYPRE:

UPGRADE 1
AFTERMARERT 1
LEREBE TERM:
DRMAGE:

OTHHER

BRANCH :
ACCOTNT NUMBEE:
INTEREST RFATE:

ACCOUNT BALRNCE .
LBGAL :

DEALER ADMINISTRATION:
RELEAER ¢

FEFLACEMENT VIN:

TRANSRCTION :

FAX NUMBER:

BODY TYPE)

TRIM:
TRANSMISSION -
VEHICLE DRIVEABLE:
BRC HARRANTY DATE.
MADR: O

SALES TAX:

WAME :
L]

INTBREST FALID:
BEALER BUNCUT:

LEGAL TYPE:

LEMON LAhN:

VEHICLE DEETIMATION:
LIEN PAYOFF:

TITLE BRRARD:

‘l"I"""l'"'""""".'.'*i‘***i*;‘iiiiiimIL‘! IRJDORY ek kv s rr kT rhrerdns

NUMBBR COF INJURIES: O
COMMENTS :

NAME
ADDREBE: ,
TY/8TATE: ,
NTBEHER
TING POBITIOCN:
T™PE OF INJURY,
TEERTED |

REEBTRAIRT:
IF 80, WHERE.

LOCKTTON

whpribbbbk bbbk evndenndeknrbertnaaAND INPORNATICNU Sk hkbddrrrrerrdbedbbdvnerisererntiree




1-B8413235

Paged of 4

EXTERMAL, CAIR NUMBER, DATE -

TLE MAMES:

INEBO: % BUEBINEEE: ©

IDENT: DATE OF AQCIDEKT:
DEBCRIDPTION OF DAMRGE:
PURCHAEE/LEASE: € DATE OF PURCHASER/LERSE:
MILEAGE AT PORCHARE: O PURCHRSE/LERSE AS:

DORE HAVE POSESSION OF VRHICLE.
RESQOLUTION SODGHT:

kR AR RN PRV R RS PRRN CONTARNT INPORMATION S ddkn b e e r e v s v e e bbb dk b bbbk y

HAME 1 CONTACT HNUMBER ¢ 1
COMPANY CONTACT TYPR:

CONTARCT PHONE:
ADDRERS :



November 5, 2003

Bognluis, LA IR
Service Request: S1-88413235

We would like to discuss your request for assistance mgarding your 2000 Chevrolet TrailBlezer,
but we have been unsuccessful in our atteanpts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Costomer

Asgigtance Center nt 1-800-222-1020 Monday through Friday betwesn 8:00 aam. and 11:00 p.m.,
. Eastarn Time, Please refer to your service request nurnber above and any of our Customear

Relationship Manegers will be happy to eszist you.

Sincersly,

Shelly LaRocca
Customer Relationship Manager

RS0006-AMil




1-854 14838

! Pags | of 3
f GENERAL MOTORS CORPORATIOCN
CLDEAMOBRILE DIVISION
II'I' au RESETRICTED
. CTUATOMER :
j ADDRESE ; Towma River .
ur
xowg prowz: [
CASE NUMRER: 1-B5414858 VIN: 1GHDT135%22129036
MOREL YEAR: 2002
PATE QPENBD: 2003-04-11 SBRIED: Bravada
DATE CLOSED: 2003-05-24 MILEAGE: 4000.0000000
SOURCE « Phone DELIVERY DATE.
BRC TYPE: H/AYap DRALER NAME: Dias Balt Antomotive, Inc
RRC PARENT: DEALER ADDRESH:71 Route 37 East, Toms River,RJ,08751-6673,

EERRRT R AR R AR S E Rk ARkt Ak kA AGRNERAL CASE INFORMATION#*&kdntkavvdaddarbanesdnhddnttt

¥31 Power Windshiald Wiper - Motor / Blades / Arms

0 BEPAIR ATTEMPT4S) Inoperative

EEANE TN Rkt NARORE HISTORYkddddddtddddbrbbdrdbhbrbddanttandnnss

‘ ¥indshield Wipsras; ; 2003-04-11
3-04-11

windphield wipers; ; 2003-04-11
2003-D4-15

windshiwld wipars; ; 2003-05-24
2003-D4-15E

1=-89414858; ; 2003-05-24
4003 -04-17

Bervice Reguest Ownarship has clianged FROM: TEMFDAM TO: YBLAY) ; 2003-04-17
2003-04-17

mirrara; 5 2003-05-34
2003-04-17

windshield & mirror; ; 2003-05-34
4003 =-04-17

1-85414856; ; 2003-0%-24
4003-05-07

Borvica Reaguast Ownershlp ham changed FROM: YSLAY TO: EINCHELD; ; af03-02-07
d903-05-24

q ;] 20C3-08-24
3=06~-34

Service Request has Lasn (loped El.l'.illfilld.j 7 2001=0%5-34

*"*i.******.**.****'****--***"i‘i‘*'m m‘:“--*--*‘l--"-‘ii*****iii‘i‘iii**i**ﬁ*




INCIDENT DATE:
IPENT LOCATICH:

IVER HAME:
DRIVER DISARILITY:

OMNER DROCRIPTICH:

ALLEGED DEFRCTIVE COMPOMENT:

INCIDENT RRAULT:
FOLICE REPORT:
HUMBER {F PFBOPLE:
IRJURIERE:

WAR WI?EEIEIH INVOLVED :
NOMBRR OF VERHICLEE: ©

FROPERTY DAMAGE .

WAS VEHICLE INSURED:

HORE INFORMATION:
MATHTEMANCRE LOCRTION:
CURRENT LOCRTION OF VRHICLE:
IFY MAME
VEAICLE IH8PECTED:
MILERZE AT INSPECTIONM:
WHERH WA3 INSPECTICH DONE:

WAB VHHICLAE ROAD THSTHD:
ROAD THST DBICRIPTION:
ROAD TEST RESULT:

CONPF INSPECTHD:
INVESTIGATIVE SUMMARY
FAR HTATIE

189414858
Page 2 of 3

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD BURFACE:
BODY IRIURY:

INSURANCE COMPAHY NAME:
INSURANCE CCMPANY ADDRESS:

ACERT MAME: .
AGENT FHONE NUMBER:

INAPECTORS NAME: INSPECTICH DATE:

Rk rR bk ki kb kb k kv kb rrrkdDAR THFORMATION Y *hkddkk b bk bbb kb bk d kbbb b ddkddAAAN

EQRUIRCH -
REBOUEST TYPR:
REFURCHREE REREON :

DERLER EAL:
DBALER NRME:
DRALER ADDRESS: , ,
CONTAST: .

FHONE NUMBER 1
YRODUCT CODE:

BHOINE TYFE:

ﬂ?ﬂl & BOY-BACK: @

DEPRECIATION
'
AFTHRMARERT
LEAGH TERM:

TRANSACTION:

FAX NIMEBER :

BODY TYPR:

TRIM:
TRANBMIASION :
VEHICLER DRIVEABLH
BR{C MARRRMTY DATH:
HADA: D

BALEE TRX:



DANAIE :

OTHER |

I
NTMRER |
INTEREET RATE)

ASCOUNT BALANCE :
LEGAL :

DEALER ALMINISTRATION:
BRELEANK ;

REFLACHEMEMT VIN:

1-894 14858
Pnage 3 of 3

INTERRAT BPAID:
DEALHBR BT :

LEGAL TYPE:

LENON LAW:

VEHICLE DESTINATION:
LIEM PRYQOFF:

TITLE BRAND:

-‘I'ii'I""""'lI"‘iﬂiiiii‘iiiiiiii*i*m:hf mm‘riiiiii kAT EETRNTRNNN SN h bbby

oF INURIBES: ©

COMMEITH |
m-.
ADDREDH, ,
CITY/STATE: .
PHONE NUMBER:

BEATING POSITION:
TYPE OF INJURY:
TREATED ]

LOCKTION :

RESTRAINT :

i1F BO, WHERE:

AT T T TR IACTARANSSE S F SN v e v h kAN INPORNATION b s ddddddddddddddddddd bbbk khhhhddddd

CASE NUMBER :
HAMES ,
BUBINESE
ACCIDENT 1
DESCRIFTION OF DAMAGE:
PURCEASH/LAASE: 0
MILEAGE AT PURCHASR: O

- % BUHINEBSS: ¢

DATE OF ACCIDENT:

DNTE OF FURCEASE/LEASE:
FURCHASE/LBAEE Af:

DOBE OWNER HAVE POEESSION OF VHAICLH:

FRESCLUTION S0UEFET

FAREAER AR bk E R Y RRC CONTAST THECHMATIOR Wit o e e o e o ok o o e el o o

CONTACT HUMBER ! B
CONTACT TYFR:
CONTACT FHONE +



191744430

Page 1 ofd
GCGENEERAL MOTORS CORPORATION
DIVISION
‘I'I aH RAESTRICTED
CUBTOMER :
ADDREES Miami . FL IIIIII
HOME FHONE!:
CREE MUMBER: 1-91744430Q VIM: 1GEEB1683261311426
MODEL YEAR: 20032

DATE OFENED: 2003-04-31 SERIES: Envey
DATE CLOSBD: 4003-05-05 MILEAGE : 15000. 0000000
BOURCE : Phwne DELIVERY DATE:
BRC TYRE: B/AYes DEALHR MAME: Hallett Pontiaa-9MC Trouck, Inc.
BRC PARHRT: DEALER ADDREES:13401 5. Dixle Highway,Miami,FL, 33156-5513,

FEREERETRRR TR R bR e A e R IENERAL CASE INFORMATION thdbbkbbd kbbb ek e vy e v e v runns

¥51 Powaer Windshield W¥iper - Motor / Blades / Arms

0 REPAIR ATTENMET (8] No Symptom Indicated

ArRAv At bR bbb d b b dd b b dd bbb e MORE HIATORY F b r b rrdnn e Akt e e e S AR R bR R S bk b b

MVDM Becsived; ; 2003-04-323
3-04-21

Creating FL Intitial Contact Letter; ; 2003-04-21
2003~-04~21

Creaated (LEGCOR_LCOO30. BREL-51744430r r 2003-04-31
2003-04-21

PL Initial Contact Latter Submitted for Approwval;, ; 2003-04-23
2003-04-31

CRVM Call; ; 2003-04-21
2003-04-22

utbhound Call Custowsr - (786) 239-8903; ; 2003-04-22
2003-04-322

Outhound Call Custowsr - (305) 306-4570; ; 21003-04-22
d003-04-33

Cemtaoted Recspticnistr ; 2003-04-323
4003-04-22

Cust Callsd Back; ;y 2003-04~22
2003-04-32

tacted Recepticoist, Limsay ; 2003-04-232
5~04=-33

Cust called back in) ; 2003-04-123
2003-04-23

Comtactad Sva Mgr, Peta Rodrigusz & Hallett Fontiag-GNC in Miami, FPL.; ; 2003-04-13
-2003-04-23



1-91 744430
Page 20f4

Outbound Call Customer - (786) 229-8902y j 2003-04-24
03=04=23

‘ ctad 8ve Writer, Tony Alonsa & Hallett Pontlac-GMC in Miaml, FL.; ; 2003-04-23
; 2003-04-23

Qutbound Call Custcmer - {786) 239-8902; ; 2003-04-24
2003-04-23

iiqll correspondance ltr final approved; ; 2003-04-23
2003~-04~25

outbound Call Customer - (7T8S) 325-8503) 5 2003-D4-25
2003-D4-3B

Contactad Svc Writer, Tony Alonza & Hallett Pontiac-GMC in Miami, FL.; ; 2003-04-28
2003-04~-28

ER 1-91744430 Cul] Qumet; ; 2003-04-23
a003-04-28

futbound Call Cuptomer - (7HS) 2295-8502p ; 2003-04-238
A003-04-30

BR 1-51744430; ; 3003-04-30
2003-04-30

Cutbound Call Custowmer - [766) 225-8502; ; 2003-04-30

Q:::-r.u-:u
ting Unable to Contact Letter; ; 2003-04-30
2003-04-~30

Craated CAC REOODS. BRE1-51T44430; 3 3003-04-20D
20030430

Cust. Unavall., Call CACD Lettar Submittad for Approvelr ; 2003-05-02
2003-05-03

lattar approved; ; 2003-05-02
2003 -05-05

Sarvice Ragquest has besn Closad Satisfisd.; ; 2003-05-05

whEErk Tk kb kA w kA A A RA Rk ek R DAR INFORNATIONF * e S vk utF e w ey d ey ey rdrdrdddan

INCIDENT DATH1 INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MRNE. ERIVER RAOE:
DRIVER DISARILITY

CMNHR DESCRIFPTION:

‘I.Llﬂlﬂ DHFBCTIVE COMPONBNT:

INCIDENT RESULT:

NLICE REPCRT) ROAD OOMDITION: ROAD NURFALCH:
NOMOER OF PBOPLE: DY ITNJURY 1

‘IMJORIES v



191744430
Pago 3 of 4

WAD AWOTHER VEHICLE INVOLVED:
OF VEHICLED: 0

PRORPERTY DAMAGE:

¥AS VHHICLE INBURED: INSURANCE COMPANY HAME)
INBURANCE COMPRNY ADDREHS :
AGENT HAME
AGENT FHONE HUMBIR:

MORE INTORMATION:

HAINTENANTE LOCATICN:

CURRENT LOCATION GF VEHICLE:

NOTI¥Y NAME:

MAS VEHICLE INEPECTED: IRSPECTORS NAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE HAS INAPECTION DONE:

WAB VEHICLE ROAD THATED:
ROMD TEST DRACRIPTION:
ROAD TEAT REBSULT:

COMP INSRECTED:
INVEASBTIGATIVE BUMMARY |
PAR STATUE)

BERRAANH RN VRN RNk kR ANk kA 2R RAR THEORMATTOR A T S e r sk u ek kv i Wbk

SOURCH: TRANBACTTON £
8T TYPR:
ﬂ@l AEASON |
DRALER, BAC:
DHATHAE XAME :
DEALER ADDRRES: , |,
CONTACT: |,
FEOHE HUMBERE: FAX HTIIMBEER i
FRODUCT CODE: BODY TYPE:
TRIM: -
ENGINK TYFE: TRANSMISSION:
YEHICLE DETVERDLE:
MNILEAGE & BUY-BACK: O BRC WARRANTY DATE:
MERT | NADR1 0
SALES TAX:
DETRECIATION :
UPGRADNE :
APTERMARKET :
LEANE TERM:
DAMAOE |
OTHER )\
BRANCH : HAME: .
ACCOUNT NUMBER 1
THTERBST BATE INTHREGT DAID

DEALER BUYOUT:

LEGRL i
LEMON LAN:
mﬁﬂﬂIBMMI VENICLN DEATINATION:
1 LIBN PAYOEF:
TITLE BRAND:
REFLACENENT VIN:

'-.iii-illl|||lll*iﬂiiiii*..'..i**iiﬁiiiiiim:n! w*‘I*iiiii"**iiiiiiii*i*iiiiiiil‘lii**

MUMBER OF YSJURIRE: o




1-91744430

Page 4 of 4

COMMENTS :

t LOCATION,

58 .,
CITY/BTRTH: ,
FHONA NUMBER :
HEATIHNG POBITION) REETRATNT:
TYFR OF INJUORY.
TRERTED IF 30, WHERR:

PHAEE Attt Rt bl dddkn e ww ek bk v ADRE THRORMATION T St tdd bk kA At e n e Rt d A e e A A AR DR

BXTERMAL CASR NUMBER: DATE:

TTTLE HAMRES:

BOEINEEE: % BUAINASE: §

ACOTDENT » DATE OF AOCIDBNT:
DPRACRIPTION OF DAMAGE:

FURCHASE/LEAEE: © DATE OF PURCHREE/LEASE
MILEACE AT FURCTHASE: O HIRCHASE/LERSE AR:

DOEE OWHER HAVE POSESSION OF VEHIOLE:
BREROOLIITICH BOUUMT:

bbb hA A AR hhhdk kAR EBRO CONTRAOT INPORNATIONY "%k d ke e au bk hh ke e o b d by

AN + CONTROT MUMBER ) 1
COMPRNY - . CONTACT TYPH:
CONTACT FHONE:




November 5, 2003

Service Request: S1-21744430

We would like to dizcuss your request for assistence regarding your 2002 GMC Envoy, but we
have been unsuccesaful in our artampts to contact you.

To belp us review your request in a timely manner, please contact me at 1-800-231-1841
extonsion 37035 Monday through Priday bétween 9:00 am. and 5:00 p.m., Eastern Time. Please
reder to your service request number sbove and I will be happy to aseist you,

Sincerely,

Adam Jopes
Customer Relationehip Manager

RS0006-TAlc




November 5, 2003

Miami,

Service request: $1-51744430

Thank you for your recent correspondence dated April 17, 2003. We are soaTy you are
dissatisfied with your 2002 GMC Envoy. Our continned success depends upon the satisfaction
OUr customen raceive.

We ae concerned when we leam that a GMC owner is dissatisficd with any phase of their
experience with our prodoct. For this reason, both our office and the desler involved will be

advised of your correspondenca.
Affer we review your concerns we will be in contact with you to discuss this matier further.

Sincerely,

Adam Jones
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i Motor Vehicls Defeot Notifioation
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| DIVIMON OF MOTOR VEHICLES
. . ORPAFTMENT OF WGHWAY SAPETY AND MOTOR VEHICLES
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OOLDA IDENTHELATION MRS
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I ADDRESS OF M39LING AGENCY 7 DEALEH
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. . DEMONETRATION PURPOSES
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1-52535967

Page 1 of 4
GERERAL MOTORS CORPORATION
CHEVREOLET DIVIBION
‘I'l M RESTRICTED
1 CUETOMER :
ADDRESS metairie , LA
HOME PRONE:
CARH NOMBER: 1-9253558% VIE: 1EHEB15BK25115067
MODEL YHAR1 20432

DATE OPENED: 20031-04-1313 BERIES: TrallRlazer
DATE CLOHED: 3J003-D5-05 MILEROE: #8842 .0000Q00
HOTROE @ Walk In DELIVERY DATE)
BRREC TYPR, E/hYas DEALER KRME: Sawell Cadillac-Chevrolet, Inc.
BRC PARENT ! DEALNR ADDRESS:701 Barcone Htreet,New Orlesnp,bLh, TO113-14074,
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H51 Power Windshield Wiper - Motor / Blades / Axms

b RAPAIR ATTEMIT [E) Incperative

FERAN AL AN ARk EYUORE HITATORY S a ki n i nr i AU P AN AN A A v h Y

ound corr; ; 2003-05-02
3-04-23 .

tutbound call Sewal) Chevrolet; ; 2083-04-23
2003-04-23

Inhound call Sva mgrr : 2003-04-24
2003=-04-~24 ’

call avm; ; 2003-04-24
2003 -04~34

outbound eall Avm David Lopes; ; 2003-04-34
2003-04-29

Inbound Call Fisld Rep/Whlal; ; 2003-04-2%
A002-Dd =29

AVH callad in ses notes; ; 1003-05-02
2003-04-29

Ava Dave Lopes has contacted the cust -- exec to procesa 16/36 ONPP Smart Care for cust; ;
2003 -04 -30
2003-04-30

Inbound voles mall sessagny  2003-04-30
2003-04-30

".Il:l.'vud t/m Rich griffin approval to process 36-36 smart carme; ; 2001-D4-30
03~04-30

freating 34-3¢ smart oare package and letter; ; 2043-08-92
;2003 -04-30

Created iCAC_R30011. ORFL-92535967; ; 2003-04-30




192535967
Page 2 of 4
2003-04-30

.odu:l.ll Etatus has besn changed from: Hot Inmitiated to Pending SITEL; ; 2003-04-30
03-04-30

GMEP 8C 316-316 submittsd for approval; ; 2003-05-03
2003-05-03

GMPF Smart Cars for the paramstars of 36 montha/36,000 miles was final spproved.; ; 2003-05-

05
2003-05-43

Goodwill Btatus has besn changed from: Predprv - Other to Approwved; ; 2003-05-03
2003-05-05

Bervice Raqueat has heen Closed Batisfisd.; ; 2003-05-05
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INCIDENT DATE: INCIDENT TIME:
INCTDENT LOCRTTON:

DEIVRER MAME: DRIVER AQR:
ORIVER DISRBILITY:

BOLTCH RHPORT: ROAD CONDITION: ROAD SURFACE:
NIMBER OF PEOPLE: BODY INJURY:
INJURIRE

WAE ANOTEER VEHICLE IEVOLVED:
NUNBER OF VWHICLEH: O

PROPERTY DAMAOR.

WAB VEHICLE INSURED: INSURARNCE COMBPANY MAME :

MORE INFORMATION:
MAINTENANCE LOCATIOCH:
CUHRENT LOCATION OF VEHIULE:
BOTLFY MAME:

WAB VENICLE INAPBCTED: . INBPECTORS NAME INSPECTION DATR:
MIILEAGE AT INARBCTION:
WHERE WAE INSFACTION DONH:

WAl VBHICLH ROAD TEETED:
TEST DEBCRIPTION:
THET REBULT:
INSPROTED)

INVESTIARTIVE BTMMARY |

PAR BTATUEB
Thdddihdrarr kv etk wrkrr v PAR INFORMATIONS® % ddd b ok rdmb b bk ddidhrwbwhkdrettr

BOURCE « TEANSACTION



152533967

lafd
RECOEAT TYPR, Frge
REPURCHASE RERSON:
AAL,
RS :
‘ DRALFR ADDREBE: , ,
COMTACT: |
PRONE NUMBHR: . FAX NUMBER
FRODUCT CODE BODY TYPE:
TRIM:
_ ERGINE TYPE: PRANSMISSION:
! VEHICLE DRIVBABLE:
' WILBAGE @ BUY-RASK: o BRC WARRRNTY DATE:
MARP: HADR: O
BALEE TAX:
DEPRECIATION
UPURADE:
AFTERMAREET
LERSRE TERM:
DAMAGE :
OTHER:
BRANCH: HAME [
ACCOUNT NUMBER :
INTEREET RATE: INTERBET PALD:
DRALER BUYOQUT:
ACCOUNT BALANCE:
LEGAL : LEGRL TYPE:
LEMON LAW:
ADHINISTRATION : VEETCLE DESTINATION:
g::m LIEN PAYOFP:
TITLE BRAND:

REPLACBHENT VIN:

el il il ke kel ke e sk ok e e i******m:nf mm!*iiit*tttti*htiﬁtb*ﬁ* drirpririrrbhh g wreyy

NUMBER OF DADRIEA: ©
COHNMENTE 1

WAME : ’ LOCATION:
ADIREBE: ,

CITY/BTATE: ,

FHONE NIMBER:

AEATING POBITION: RESTRAINT :

TIFE OF IRJURY:

TRMATED : IF 50, WHERE:

AR AR AR R R R EAARN R AR A AR EATE THFORMATION P r e v e e v b P e b A b TP N v a

TITLE NAMES: _ .
BUSINESE % BUSINBSS: 0

ACCIDENT ¢ DATE OF ACCIDBNT!
DESCRIPTION OF DAMAGE:

PURCEARE/LEASE: 0 DATE OF DURCHASE/LBASH:
HRILEAGE AT PURCHREH: 0 FURCHRAR/LEASE AS:

OMNHR HAVE POSERSION OF VEHICLE.
IOW BOTIET

RRAAAANE SRR R AAN T AN AU AERC CONTACT INFOAMATION S t o e s v s sk A A S N awr e e ew ke nudnny

WRNE CONTACT NIMBER: 1
DOMPANY © CONTACT TIPE:
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CONTACT FRONE:




November 5, 2003

Metairie, LA
Service Request: 51-92533967

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been

and forwarded to General Motors Protaction Plan (GMPP). The pracessing time will
tako epproximately cight weeks. The Smart Care Plan for your 2002 Chevrolet TrailBlazer,
Vehicls Identification Number 1(INES165X26116067, is for the following:

« 36 months or 36,000 milea, whichever occurs first, beginning on November S, 2003,
and 8,842 odometer miles
» A $0.00 deductible

You will be notified by GMPP once the plan has beon processed. This leiter will serve as your
policy until the plan confirmation is receivad, Fleaze contact GMPF at 1-800-631-5590 if you
have additional questions. Your complate satisfaction is very important to us. 'We hope this
tranpaction damonstrates our appreciation of you st a valued Chevrolet customer,

If you have any future questions, please feel free to contact our Chevrolst Customer Assistance

Center at 1-800-222-1020 Monday through Pridey botween 8:00 aum. and 11:00 p.n., Bastarn
Time. Please refer to your request number gbave and any of our Customer Relationship

Menagers will be happy to assist yol.
Thank you for allowing us the opportunity to assist you.
Sincerely,

Veronica Johnson
Executive Office

RS0013-Tfjja
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1-93524791

Page 1 of 3
GERERAL MOTOREB COQO
DIV

. . @GN RESBTRICTED
i CUSTOMER
i ADDRESE : 8t Clair Shores .
| -

RPORATION
Id1I N

HOME PHOME:
CAEE NUNBEBR: 1-335247%1 VIN: 13EEBT1881316130199
MIDEL YEAR: 2443
DATE OPENBD: 2003-04-2% BERIES: Envoy
DATE CLOEED: a2003-04-25 MILEBAGE :
HOURCE« Fhone DELIVERY DATE:
BRC TYFH: N/ Btan DEALER NAME: Cindy Brookexr Chevroclet, Ing.
BRE YRARHNT 1 DEALER ADDREASH:1647 8 Main Bt ,Wildwood,PL,.34785-5302,UV5A

HAASANAARNE ARk hd ke Ak r ek e rJENERAL CASAF THPORMATIONSANSAAARdmddd it ddddddhddhdwddy
F51 Powar Windshield Wiper - Motor f BRlades / Avme

@ REPAIR ATTEMEFT {8} Inoperative

FERERRRR R RS bk k ki kk ke e ke ORN, HISTORY®# AR S RERARNARSR R RSN bl bbb deobdedded oo b b

ide assistance; ; 2003-04-25
03-0d-28

Barvica Recuast hap besn Clossd Satiefied.; ; 2003-04-25
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INCIDENT DATH: DXIDENT TIME
INCTIT LOCKNTTON:

DEIVER HAME: DRIVER AQE:
DRIVER DIEABILITY:

ALLEJED DEFECTIVE COMPONENT:

IRCIDHNT RESULT:

- POLICE REPORT: ROAD COMDITION: ROAD SURPACH
HUNRER OF PEOPLE. RODY INJURY:
I INJORIEA

WAH ANOTHER VEHICLE TNVOLVAD:
NUMBER OF VHHICLHSZ: 0




KAINTENANCE LOCATION:
CURRENT LOCATION OF VERICLE:
FY MAMN-:

B VEHICLE IN§PRCTED|
| MILBAGE AT IHAPECTION:
WHRERE HAS INBPECTION DONE)

| WAS VEHICLE ROALD TESTED:
! ROAD THST DESCRIPTION:

' ROAD TEET RESULY:

COMP IREPECTED:
INVEBTIGATIVE SUMMARY :
PAR 8TATDGE:

BOATRCE
RECUBST TIPR:
RAMIRCHARE REAAON

DEALER BAC:

DHALEE MAME)

DEALER RODRESSH: | , .
CONTACT: |,

PHONE NUMBER :

PRODUCT CODE:

o

DEPRECIATION)
UPGRADE 1
AFTERMARKET:
LAAGH TERM:

DBATER AMMINTHTRATION:
RELEABR i1

REFLACEMENT VIN:

1-03524791
Page 2 of 3

IREPECTORS NAME: IRBPECTION DATE:

RN RN AR AR AR RN TN AW AN APAR THPORMAT IO F A A AN S SN R P TS TSNS R Ry

TRANBACTTION ;

PAX NUMBER

BOODY TYPE:

TRIN:
TRAHENISSION:
VEHICLE DRIVEABLE:
BRC WARRAKTY DATE):
WADRA: D

BALEE TAX:

INTERABT PAIR:
DEALAR BIOYOUT.

LEGAL TYPR: .,
LEMON LAM:

VEHICLE DESTINATION:

LINN FRYCFY:

TITLE ERAND:

iil'l'l'l'*iiiiiiiiii.iiiiiiiiil‘iiiii***mnl'!' TR TUIREN e i e i e sl sl sl e sl e o ol e ol o o e e el el e e el el

NUMEAER OF INJURINS: 0
COMMENTA 1

HUMRER i
SEATTHG POSITION:
TIFE OF IRJURY:
TR

IF 80, HEERRE:
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CAEE NTUMBER: DATE:
MRMEE
INBEE % BUSJINBSS: 0
ACCIDENT : DATE OF ACCIDENT:
DHECRIPTION OF DAMAGH:
FURCHASE/LEASE: 0 DATRE OF FURCHASE/LEASE:
MILEAGE AT FURCHAHE: O PURCHAYE/LBASE A8

DOHE OWHER HAVE RISEQRION OF VEHICLE: |
REBOLUTION BOUCHT:

ARRA Rk R Rk d ARk e BDC CONTADT INFORMATTIONAS S 44 ddattdd S AR 4w o ko s v e

NANE : CONTACT NIMEER i 1
CONPANY ¢ CONTACT TYFE:

CAONTACT FHOME :
ADDRESS ¢
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1-93572406
Page 1 of 4
OCRATIOCN
DIVIBIONW

REETRICTED

CIETOMER |
woess: [ tpatiants
ot I
zone peovE: [
CASE NIUNBER: 31-9357340& VIN: 1GNER1SE726117001
MODEL YEAR: 240402
DATE QPENED: 2003-04-1B SERIES: TrallBlagar
DRTE CLIOBED: Z003-0%-37 MILBRGR: 223100.0000000
BOURCE = Phons DELIVERY DATRE:
BEC TYEE: W/ANOD DHALER MAME: Bill Crimpin Chmnll_t, Ime.
BEC FARENT: DERLER ADDRESS:7113 E Michigan Ave,BEanlinwe MI,48176-8705,U4A

R R FARTEARAANAANS AT AN e e r s e aGENRRAL CASE

W51 Power Windshield wWiper - Maror / Hlades

0 REPRIR RITEMET(S)

mnmliiii*i'i*i*****‘l‘*iii‘l“l‘*‘l‘i‘l‘*****

/ Brae

Inoperative

BERRE RN RENEANAS ST E T E O AT NAN AN AR NORK, HIGTORY AP R m e nnhhn A kAN kAR AR AR AR R E TN ANAR

ltiple concexne; ; :nna-ns-:ﬁ

03-D4-25
Verificaticn of repaiya.; ; 2003-04=-35
2003-04-25
1-931573406; 5 2003-05-47
2003-04-25
Reviaw for cmponsnt letter; ; d003-05-27
. 2003-05-07
t lattar for 5/60,000 miles; ; 2003-05-13
2003-05-13
Offaxr Componsnt lattmr); j 2003-05-14
2003-05~14
follow up; ; 2003-05-14
2003-05-15
follow upy 1 2003-05-15%
2003-05-1%
offar foxr Joodwill; ; 2093-D6-15
2002-05-30
.ﬂr cust 5/60 for component lettar; ; 2003-08-20
03-05~21

Offar cust 5/80 for component lattar; ; 2003-0%5-21
2003-05-21

Offar cust 5/60 for componant lsttaer; ; 2003-05-23




103573406

Pagr 2 of 4
20031 -05-22

.:ur cust 5/60 for component lettar; ; 2003-05-22
3-05-323

follow up; ; 1003-p5-22
2003-05-23

follow up; ; 2003-05-23
2003-06h-323

componant letter for wiper module; ; 2003-05-23
4003-D05-23

CreatadChC _RESGO25 . HR¥1-931573406; ; 2003-05-23
2003-05=-23

Goodwill Btatus has heen changed from: Not Initlated to Pending BITELy ; 2003-05-23
2003-05-23

oouponant letter; ; 2003-05-25
2003-05-34

Gocdwlll Status hms bean changed from: Peanding SITEL to Returned; ; 2003-05-24
20031-05-25

f8aa feadback form; ; 2003-05-27
2003-0B-27

411 Btatus has been changed from: Returned to Pending SITEL; ; 2003-05-27
03-05-27

aonmponent letrar; ; 2003-05-27
49003-05=-27

Goodwill Etatus haa basn changed from: Preaprv - Othar to Approved; ; 2003-D5-27
2003-05-37

Fleage Clog= SR; ; 2003-05-27
2003-05-27

Sarvice Regquest has besn Cloged Satisfled.; ; 2003-05-27
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INCYDHNT DATH: INCIDBNT TIMRE:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DIBABILITY:

OWMER DEACRIPTION:

RHBULT:
POLICE REPORT: ROAD CORDITION: RORAD HURFACE:
NIOMBER OF FEOFLE: BODY INJORY:
ISTURTEH : '

WAS ANOTHER VEHICLE INVOLVED:




HUMEER OF VEHICLRS: O
TY DAMAGE.

VEHICLE INSURED :

MORE ITHFORMATTION
HAINTENANCRE LOCARTION:
CORRENT LOCATION OF VEHICLE.
ROTIFY NHAME:

WAB VEHICLE INAPFRCTED:
MILERGE AT INSPBECTICN:
WHERE HWAE INESFECTION DONE:

WAS VEHICLE ROAD TESTXD:
ROAD TEET DRSCRIPTION:
ROAD TRET RABULT:

COMP INBFECTED:
INVESTIGATIVE SUMMARY :
PAR 8TATUA:

INBURANCE COMPANY HAME:
INGURARNCE COMPANY ADDREAS «

ACENT HAME :
AGENT PHOFE FUMBER:

INEPECTORE NAME: INSPECTION DATE:

183573406
Poge 3 of 4
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AOURCE :
ERQUEST TYFE:
REFURCHABE REASON :

BAC:

WAME :
DEALER ACDRESS: , ,
CONTACT: .,

PRONE WIMBEE :
PRODICT CODE:

NXIINE TIFE:

MILEAGOE & BIY-BACE: ©
NARP

ACCOUNT BALANCE :

DRALBF ADMINISTRATICN:
Br

VIN)

TRANBRCTION ;s

FAL NUMBER

BODY TYPR:

TRIM:
TRANSHISETON:
VEHICLE GRIVERBLE:
BRC WARRANTY DATE:
BADAR: ©

SATLEE TAX:

INTHREST BAID:
DEALER BUYOUT:

LBUAL TYPE:
LEMON LAN:

VEHICLE DEATIHATION:

LYEN PAYOQRF:
TITLE RRAND:
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1-93573408
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WAMN : IQCATION::
ADDRH3E: ,

TY/BTATE: ,

NUMBEER :

TING POBITION) REETRAINT:
TYFE OF INJURY:
TRBATED : IF 50, WHERE:

dkdddddddkdddb kb ddanndkddd kA i A ANR IEPORMATIOH kb kbbb ddd kb dd AR bt kbbb r b rd A dddn

EXTHRNAL CASE NUMEER : DATE i

TITLE MAMBE,

BUBTNEES : % BUBINEHS: 0O
ACCIDENTy DATE OF ACCIDENT:
DREACRIFTION OF DRAMROE:

FURCHASE/LEASE: 0 DATE OF FPURCHASE/LEASE:
MILERGE AT PURCHASE: 0 PURCHASH/LERSE M

DOES OWNER HAVE POEESSICH OF VEHICLE:
RESOLUTION BOUOHT:

ARk R ARk R ah kb ek A A AA RN A A NBREY CONTACT THPORMATION S bwdddAnddddhd bk b hdhdwhAahndhrkw

HAME : CONTRCT KUMBER: 1
COMPANY : CONTACT TYPH:
CONTACT PHONE 1




Movember 5, 2003

Vpuiec, MT [

Secvice Rogacet: §1-93572406

Chevrolet is pleased to pravide service covernge for the windshleld wiper moor oo your 2002 Chevralet
TrallBlazer, Yehicls Identfication Number 1GNES163726117001. Thin petvice coverage will commence
upon the expiration of the applicabls New Vehicle Lintdtad Warranty and will eontinoe umtl Jone 15, 2007, or
0,000 miles, whichewar occars firat. Chavrolst will maks repairs o cormect defects ralated to maserinls or

wirkmanship occurring daring the coverage pariod specifisd sbove, The following item is coversd:
Wiper Motor

Chovrolet will not be responsibls for conditions ariging from tampering, abuse, or improper maintenance. This
is not trensfarable to any other vahicle or subsaquent owner of your vehicle, Plasse keep this letver

with your TrailBlaxer. Should your vehicle requive repains within the coverage period, present this letiee to the

Service Managee of an nuthorized Chevrolet Dealership.

I you have auy fismre questions, plaase fael free to contact onr Chevrolat Customer Assistanos Center at 1-

800-222-1020 Mendwy through Fridey between £:00 .. and 11:00 p.a., Esstam Time. Plosss mfer to your

Sorvios redquest fomber sbove snd any of oor Costemer Relatiooship Munagees will b happry to assdst yoo

Sinceraly,

Stephen Nowis
. Custoaper Relationship Manager

RS0025-Alpme

"ATTENTION; DEALERSHIP SERVICE MANAGER
Component Service Coverage

Sgbmit the cladm wiih all the appropeiate muthorization codes and H route it to your Ares Service Manager. Bs
sure t0 rettin & copy of thin letter in the custormer’s fils and retorn the eriging] to the costormer,
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OEXNERAL HOTORS CORTP
CEREVYEGLET DIVIE

‘I'l GH RHSTRICTERD

woesse, [
ADDRESS ; Kangas City
s v [

GRATION
ION

. CREE NUMBER: 1-944332054 VIN: 1EET1660261044 60
! MODEL YEAR: 2002
DATE OPBENED: 24403-04-29 SERIBA: TrallBlazex
DATE CLONEBD: 3003-04-30 HILEAGE : 2745300000000
BOURCE 1 Fhone DELIVERY TATH:
BRO TYRE: H/A¥a DHALHR HAME: Jay Wolia CThevrolet-Cldsmobile, Ine.
BRC DARENT) DEALER ADDRESE:PC Box 12010,Kansas City,KE,66112-0010,08EA

dhkkkhkkdk ki kA kA AANAAAAAKANIENEREAT, CAEE IHFORMATION T S e s wkdddd AR a b bbb dhd bbbk

N51 Fower Windghield Wiper - Motor / Blmdes / Armn

0 REPATR ATTEMPT(E) Inoperstive

A ARG A A RSk RSk AR AHDRE HTSTORY Y& & ¥ e d WU d ol dd d kb kbl dbdbediek ek koo
LATNT AGRINGST VEH; ; 2003-04-25
G3-04-39

HCERAN TO BE DUFLICATED; ; 2003=04-32%9
2003-04-34

P/U-¥O DEFBCT FOUND IN WIPERB; ; 2003-04-30
2003-04-30

farvice Fequest bas besn Clowed Satisafied.; ; 2003-04-30
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INCIDENT DATH: INCIDENT TINE:
INCIDENRT LOCATION:

DRIVER KaMH: DRIVER MIE:
DRIVER DIBABILITY:

OMNER DESCRIFTICN!: .

ROAD CONDITION: BOAD HURFACE:
BODY THJURY.




WAS VRHICLE IHSURET:

MORE INPORMATION:
MAIMTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NCTIFY MAMH:

WAH VEHICLE INBPECTHD:
MILEAGE AT INSPECTION:
HHERE WAE INEPECTION DONE:

WAR VEHICLE ROAD TRESTEDM
ROAD TEST DRESCRIPTICN:
RORD TEET RRSULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATDS:

1-84433094
Pagn2of3

INSURRNCE COMERNY NRAME:
INSURANCE COMEPANY ADDRESE:
AZENT MAME:

AJENT PHONE NUMBER:

INBPECTORS NAMB: INSrECTION DATE)
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BODRCE

REJUEST TYPE:
REPURCHASE RERSON:

DEALER RAC:
DEALER NAME:
mﬂsBF PR ]
5o
NUMBER:
PRODUCT CODE:

RHGINE TYPE:

NILENIE & BRUY-RACK: O
NERFP

DEFREBOTATION
UPGRADE :
AFTERMARKET :
LEAFRE TERM:
DAMADE :

OTHER:

BRANTH 1
ADCOUNT FUMBER o
INTEREST RATE:

ACCOURT EALRMCE :
LBGRL

DEALER ADMINISTRANTION
RELEAESE ¢

REPLACEMENT VIN:

TREHERCT IO :

TEANBMIBEION:
VYBEHICLE DRIVERBLE:
BRC WARRANTY DATE:
NADA: O

OALRA TAX:

INTEREET FAID:
DEALER BUYOUT:

LESAL TYPE:

LEMON LAN:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

PPN RN AR AR AR R C O RADDILY THIURY S P ek bk bk ke kR kTR AIAR WD

)
‘Bﬂ OF INJORTER: O

NAME!:
ADDRESH: ,
CITY/ATATE: ,

LOCATION:




1.94433004
Page3of 3
FHONE NUMEBER :
HEATING POSITION: RESTRAINT :
OF INJLRY
'TED : IF 50, WHBRE:

ARERAARRANENANRA S whdrrhbrd b e vk r v ADORE THFORMATICH A * v ah kR kR e kb r bbb dh ok hd b bbb e e wnd

BXTERMAL CASE N DRTE

TITLE MAMES:

BUBIHESE : ’ % BUSINEER: 0
ACCINERT: DATE OF RCCTDENT :
DRSCRIPTION QF DAMAGE:

FURCHASB/LEROR: O DATE OF FURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 FIRCHASE/LERSH RS

DOEE OWHMER HAVE POPESSION OF VEHICLE:
REECLAITTON EOURHAT :

Abddhhhbha bbb r AR ST NSERC CONTACT INFORMATTON S Mk d bbb ddpd b rddh dmddw e w e w o ww s vld

RRME = CONTACT NUMBER : 1
COMPRNY : CONTACT TYPE:
CONTACT PHCHE:




1-84916348

. Page 1 of 4
G ENERLAL MOTORS CORPORAMTION
CHEVYROLET DIVISBSBIAON
_ . M EESTRICTED
i
E Port Jeffarson .
| uy I
CABE NUMBER: 1-9491634E YIM) 13NET165BA35115289
MODEL YEBAR: 2003
DATE CPENED: 2DD3-D4=30 SER1ES: TrailBlaker
DATE CLOSBD: 2003-D&-02 MILERGIE J021. DDDOO0D
AMIBCE Fhone PELIVERY DATE:
BRC TYPR H/RYwe DEALEF. MAME : Ramp Chevrolat Inc.
BRC PARBNT, DEALHR. ADDRESZ:1355 Rte 112, Port JFefferwon Jtatlon,NY,1177&-
3053 ,USA :
v rd vt ARk aRAR e OENERAT, CASH ITRNFORMATION V&b bbb bbb bbb bbb bbb bbbtk hn
N51 Poway Windshield Wiper - Motor / Blades [/ Arma

¢ REPATH ATTEMPT{8) Inoperative

ERRA b b r AR AR AR R AR AR AN AN ARAAYDRE HIGTORYA A A AR 0 AN e R RN A R RS RF RS A AANA

.mll:l.nt vah; ; 2003-04-30

2003-0E-08

Follow-up Brv appt; r 2003-05-%8
2003-D4-30

Cust sesking oxiginal erm; ; 2003-04-30C
2003 -04-30

cust called - wank to submit somplaine; ; 2003-05-01
A0031-05-01

¥iper conoern; ; 2003=-05-01
2003-05=01

cbtain mileage verify repairs complated; ; 2003-05-03
2003-05-03

Varify address; ; 2003-08-298
2003-0E-28

Verify sddramsm; ; 1003-05-38
2003 -05-28

OLF maintenanos ltr; ;5 2003-05-38
03-~05-28

ted:CAC REBO0O2Z, ARA1-94916348; ; 2003-05-28
2003~-0E-28

@oodwill Btatus has basn changsd from: Kot Inltlated to Pending AITRL; ; 2003-05-28
2003-05-328




1-94816348
Page 2 of 4

OLF) ; 2003-05-28
24003-05-318

_ maintenanos lcr being sent for relview and approval; ; 2003-08-31
‘ 003-05-31

Maintenance Letter for an lube, oll, and filter service wam final approved.; ; 2003-06-03
2003-05-31

i Goodwlll Status has besn changed from: Predprv - Cthaxr to Approved; ; 2003-05-3)
2003-056-03

fervice Raguest bhas basn Closed Batiafied.; ; 2003-06-02

SRtk ddidh s ad kv kv e e e DA THFORMATION S # S s anAwamh T e e n AR e ey e rhdddw

IMCIDENT DATE: INCIDENT TIME:
IMCIDENT LOCATION:

DRIVER NAME: DRIVER AOR:
DRIVER DISABILITY:

CMWER DBACRIPTICR:

INCIDENT RESDLT:

ﬁ.:g REPORT: ' ROAD CONDITION: ROAD HURFACE:
OF PROPLE: BODY THJURY:
TIORTES ¢

NAS ANOTHEF VEHICLE LNVOLVED:
WhMERER OF VEHIOLER: O

PROPARTY DAMAGR:

WAS VEHICLR IWSURKD: INBURANCE CONPANY BRME:
INEORANCE COMPANY ADDRESN:
RGENT NANE
AGENT FHONE NUMBER:

MCRE INTORMATION

MAINTEHAWCE LOCATIONS

CURRENT LOCATION OF VEMICLE:

WOTIFY HAME:

WAH VEEICLE INSPBCTHD: INBPECTORE NAMB: INBFECTION D.I.'!'I:
HILARGE AT IRSPHCTTON:
WHRER WAS INSPBCTION DONE:

WAR VEHICLE RORD TEPTED:
ROAD TEST DRECEIPTION:
ROAD TEST RESULT.

CONE INRFECTED:

TIGATIVE SUMMARY :
‘I:um.
TR R T TR RO P kRN ANR GRS NDAR THPORMATION A S e A e e TR R PR RR RN ST
BOURCE : | TRANBACTION:

EUQUNET TYPE:
REFURCHANE REMMWIE



1-94916%48
Page 3 of 4

DEALER BAL:
DEALRE NAME:

ADDRREB: ,

ACT: ,

NUMBEEBER : FAKX BUMEER:

PRODUCT CODR: BODY TYPEL
: TRIM:
ANGINR TYPR: TRANEMIBAION:
VBHICLE DRIVERBLE A
MILEAGE & FUY-BRACK: @ . BRC WARRMITY DATEa
MERD) MADA) O
SALES TAX:

DEFRECIATION:
TTPERADE ¢
AFTERMARKET :
LEARRE THERM:
DAMMIE i
OTHER
BRARCH | HAME 1
ACCOUNT HUMBER !
INTEREST RATE: INTEREAT PALD:

DEALER BIIYCAUT:

LEGAT: LEGAL TYPE:

LEMON LAMW:
DEALER ADMINISTEATION: YREICLE DESTINATION:
RELAAEE : LINN FRYQEFF:

TITLE BRAND:

REFLACENERT VIN: .
.iiiiiiiiiiiiiiiiiiliiiiiiiiiiiiiii!ﬂh]]‘_,‘! THIURY dddddbddbdddbdbddddddddbddanddnddnnt

NUMERR OF INJURING: o

COMMENTH -

WANK : LOCATION ¢

ADDRESS | , -
CITY/ETATE: ,

FHONE NUMPHR:

BRATING POSTTION: REHTRATINT':

TIFE OF IEIURY:

TRERTED 1 IF B0, WEERN)

AR RA AN R AR Rk e SRR THEORMATIOR® ** A A A A ks A A hdn A A e A e R A hdkb ok ik A A

EXTERNAL CABE NUMBER: DATE.

TITLE MAMEH

FIRINERS ‘¥ BUSINHBE: O

ROCIDENT ) ' DATE OF ADCIDEMT:
DRESCRIPTION OF DRMROR.

PURCHASE/LRASH: © DATE OF PURCHASE/LEARE:
MILEAGH AT FURCERGE: 0 PURCHASE/LBABE AS:

DORS OWNER EAVE PONERFION OF VEHICLE!
REBOLUTTON BOTXIHT:

.‘*'-iti.ii!i...ﬁiﬁ*i*'*""m COMTALCT mm'!"'""'*"**"""*"'il"lliiﬂi

AN . CONTACT HNNBAR: 1
COMERITY ¢ CONTADT TYRE:
CONTACT FHOWE:
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November 5! 2003

Port Jefforson, NY .

Service Roqueat: $1-94916348

We are soity you have experienced concerns with your 2003 Chevrolet TrailBlazer. Customer
setisfaction is & top priority for ua at Chevrolet.

Because you are & loyal Chevrolet costomer, we are providing you with one complimentary lube,
oil, and filter service. Present this latter to #ny Chevrolet dealership for redempticn.

If you haye future questions, feel free to contect our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Bastern Time. Flease
refex 10 your service requent number above and any of our Customer Relationship Managers will
be happy to assist you.

Sincerely,

Gwendolyn Steele
Costomer Relationship Manager

RS0022-Tlije

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, end filter service

Submit the claim for the reasonabis/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. Thia otiginal
letter should be rotained in the custamer's file,




19512403

Page I of3
JENERAL MOTORSES CORPOERATICN
DIVYISICON

‘I'II M REETRICTERD

CETOMER ;

ADDRESH, Tallahupnes

~
HOME PHONE:
CAOE NUMBHR: 1-55712403 VIN: 13EEB185X36149469
MODEL YEBAR!: 2003

BATE OPENED: J003-05-02 SBERIEBE: BEovoy

DATE CLOSED: 2003-35-92 MILEMIE ; EQ00.9C0Q000

BODRCH : Phons DRLIVERY DATRE:

BRC TYPR: NiAYen DEALER HAME: Proctor E Proator, Inc.

BRL FPRARENT: DEALER ADDRESS:3122 Mahan D!‘i‘l.rl,'l‘llllhlllﬂu,FL,!Z.!DH--E-E'H-I.

WERE AL e AT E AN AT RN AGANFRAT, CASE INPORMATIONS TR da ks w e kNS A Nk hh ek u s bbb dd o s

K51 Power Windshield Wiper - Motor / Hlades / Arms

¢ BEPAIR ATTEMPT(B) Inoperative .

*"'l‘i‘""l‘1"l"l"I"I"I"I'"i****iiiiiii*****‘lillm HIBTORY*rrrwrdr bbb bbb vk dn b A dh bbb rrrw

motore,.doory 5 2003-D5-03
I-HB-D2

wipsr wotor,rear door; ; 2003-05-03
a003-05-02

wiper mobtor,rear deer; ; 2003-05-02
1003 -0%5-02

Service Requeat has been Closed gatiefied.; ; 2003-D5-02

Shkdbdkhttbbhhbhheawn s v At b e d e v e e v ¥ ¢DAR INPORMATION Y ¥ ¥ a4 kdkd ke d S0k % ok ok o oy 3o ks sl

INCIDENT DATH: INCIDENT TIMRE:
INCIDENT LOCATION:

DRIVER MAME: DRIVAR AJH:
DRIVER DISABILITY:

UNNER DESCRIPTION

ALLEGED DEFECTIVE COMPONENT :
INCIDENT REEULY:

LICE REPORT: ROAD COMDITION: ROAL EURFACH:
OF PREOFPLR: BODY INJDRY:
Br

WAS ANOTHER VEHICLE INVOLVED:
NOMBEE OF VERICLEE: O

PROPERTY DAMAIR




WAH VEHICLE INSURED:

MORE INFORMATLON:
MRAINTENANTE LOCATION:

CORRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAE VEHICLE IMAPECTED.
MILEAGR AT INEFECTION:
WHERE WAE INSBPECTION DONE:

WAS YEHICLE ROAD TESTEL:
ROAD TEST DEBCRIFIION:
ROAD THET RESULT

COME INBFECTED
IRVEHSTIGATIVE BUMMARY:
PAR ETATUS:

INBURANCE COMPRNY MAME:
INEURANCE COMPANY ADDRHESH :
AQHNT NAME:

AOENT PHONE NUMBER:

INSBPECTORE HAME: INEPECTION DATE:

1-55712403
Page2of3

bAL LA L LA L ALl LAl L LRl L]yt INFORMATION ¥ drddddrddbrdn bbb bbb b dddadrd vk bdddn

A0TRCE :
REQUEST TYFE:
REPURCHARE REAHON )

REPLACEMENT VIN:

TRANBACTION

FAX HUMBER:

BODY TYPR!

TRIN:
TRANSMISSION
VEHICLE pPRIVERRLE:
BRC WRARRRFTY DATE:
HADR: ©

BRALEBE 'TRX:

MAMR 1

INTERHST PAID:
DEALER BUYOUT:

LREGAL TYFE:

LEMON LAM:

VHHIOLE DREOTINATION:
LIBN PAYOPFF:

TITLE BERMD:

FRERNFRANSARE S EREAAUN A AN b d b e A RBODILY DIRIIRY A A AN AR A b e R AR d ek AR ST kkk

OF INJORIEEB: 0O
CONMBNTS

-ETANEE
ADDRENER: |,
CITY/FTATE: ,

LOCRTION:



153712403

Pagn3of3
PHONE NUMBER:
SEATING POBITION: REATRAINT!
OF INJURY:
'TBD IF 80, WHEERE

‘ TR EREERNEPCEFT AR EAAAAANSAAAARNEATIR THFORMATION Y daAd A bbb bbb bbbk v vk Akt A A A AR a

BATBRENAL CASR WUMBBR:1 DATRH,

TITLE MAMEAS:

BUISIMEEE % BUSIMEEE: 0
ACCIDENT DATE OF ALCIDHNT:
DRECRIPFTION OF DAMAGH:

FURCHRER/LEASR: § DATE OF DURCHRAE/LEASE:
MILEMGR AT PURCHRER: O PURCERSE/LEASE A4:

DPOHE OWNER HAVE DOSBERTON OF VEHICLE:
REBOLUTION BOUJHT :

ANRAWRAANEA AR AARARY AR RTINS YRRC CONTAST INFORMATIQH ¥ * X A i A AR A A AR A A AR Ak kAT ddw oy

NAME : CONTACT HUMEER : 1
COMPANY & CONTRCT TYPE:

CORTACT PHONE:
ADDHEEH »




1-99202806

Page1of3
JORNE MOTORSB CORPORATION
c R OLET DIYISION
. ﬂu RESTRICTED
! CUSTOMER. ;
: ADDRESS Sparkm , NV _
HOME PHEONIR
CAER NUMBER: 1-59201696 VIMN: 1EGNET169836105524
MODRL YERAR: 4003
DATE OFERED: 2003-05-14 BERTES : TrallBlaxexr
DATE CLOBED: 200%-05-14 MILERGH;
BOURCE : Fhons DELIVBRY DATE:
BRC TYPH: M/AYen DEALEE MAME: Herb Hallman Chavrolst, Ing
RRC PARENT: DEALER ADDRESS 800 Fletake,Reno NV, 85503 -5095,08A

SRR d e dd b b EIENEEATL, CARE INFORMATIONSSSAARSASAAS S e e e d N v d bbb

NE1l Power Windshield Hipsr - Moktor / Blades / Arma

0 REPATIR ATTEM®T {4} Inoparatiuve

rihEkrdrhdrdrderdadahrnkrkrbaewdrd ek rPORE HISTORY S o sk o e e e e o e ol e e il ol ol ol il il o e 38 ol ool ol e ook

WIPBR; ; 2003-05-14
3-0E-14

WIPER; ; 2003-0E5-14
4002-0E-14

WIPER; ; J003-0%-14
2003-05-14

WIEER; ; 2003-08-14
A003-08-14

Servios Reguest ban besn Closed Batisfied.y ; 2003-05-1d4

PRI NN AN TN NN AR SPAR THPORMATIONS S M d rdhr b hd A RS Rk AT ke ke

IHCIDENT LATE: INCIDERT TIME:

INCIDESNT LOCRTION:

DRIVER HAME: DRIVER AGE:

DRIVER DISABILITY:

ONHER DRCRIPTION:

ALLEBGED DEFBCTIVE COMPONEMT:

IDENT REJULT:
ICH REPORT: ROAD CONDITION: ROAD SURFRCE:
KUMBEFR. OF FEOFLE: - BODY IMJURY:

MAS ANOTHER VERICLE INVOLVED:
NUMRER OF VEHICLEG: O




INPORMATION:
MA E LOCATION:
LOCATION OF VAHICLE

P¥ HAME:

VEHICLE INBPECTED:
M AT INAPECTICM:
WAB INBPEOTION DOME :

VEHICLE RCAD TEETED:
TEST DEACRIPTION:
TEAT RESULT:

P INOBPECTED:
TIGATIVE BUMMARY :
R STATUS:

INSURANCE COMPANY NAME:
INBURANCE COMPANY ADDREDD:
AGENT MAME)

AIEKT PHONE NUIMBHR )

INEPECTORE HAME: INBPECTION DATE:

FAL NUMBER)

BODY TYPE:

TRIN:
TRANSMISSION:
VEHICLE DRIVEABLE:
BRC WARRARNTY DATE:
NRDA: @

BALEE TAX:

INTERBET PAID:
DEALER BUYOUT

LEGAL TYIPE:

LEMON LAN,

VEHICLE DESTINRTION
LIRH PAYOPR:

TITLE BEAND:

1592028956
Pape 2 af 3

hipkh b bbb khhhkehhbbdbdbdrd bbb vk dyDPAR THPORMATION bbb bd bbb bbb bbb bbb ncndwhddddbddd

VIN:
.i"l'tiI"I"lI'ttttittit*wiiliitiiitttutmnﬂ' IRTORY** Rk Ak F R AR TR AR RAR NN AAN AR R IR E TR TN

NUMEBR OF IMJURIHES: 0O
COMMENTS +

LOCKT IO «



Page 3 of 2

ADDREBS: ,
CITY/STATE: ,

NOMBER :

TING POSTTTON: REBTRAINT :

OF THMRY:

TRANTHD : IF B0, WHERE:
i

ol ol ol ol ol ol e B el oo e o ok ok o e e ok ek ok R ATYR Imﬂwiiii'ii-i-'l'i'i*itﬁi**iﬁi*i*t*tttntiii-i..
EXTERMAL CHRSE NUMBER : DATE :
TITLE MAMRS,
BOSTHERR : ¥ RITTHERS: O
ACCTDRENT DATE OF ROCIDRNT:
DHACRTPTTON OF DAMANGH:
PURCHAEE/LERBE: D DATE OF FURCHASE/LEASE:
MILENTE AT PURCHASE: Q PURCHABE/LEREE AS:
DOBE OWKMER HAVE POSESEION OF VEHICLE:

RESOLOTION SOUGHT:

hhhkkddkrdkkddddddvdhh b wkrYyBREO DONTAOT THPORMAT TOMR b e ke ode e ol ode e e sl e sl e e il e e e ol e i e e ey e

HAME CONTACT NUMBER: 1
COMPARY 1 COMTACT TYPH:
CONTACT PEONE:




199269043

Page 1 of 5

GENERAL MOTOERAS CORPOCEREATIOHN
CHEYROLET" PIVIAIGCNK

‘I" M REBTRICTIRELDL
CUSTOMBR :
ADDRESS & Eaet Mamdow
vy |

CASE NIMBER: 1-99269042 VIN: 1EET168236125960
WOUBL YBAR: 2003

DRTE OPENED: 2003-05-14 FERTES: Trailslazer

DRTE CLOEED: 2003-0A-D5 MILENTE 490¢ . 0000000

EOURCE: white mMail DELIVERY DATE:

ERC TYPH: ¥/ AYen PHALHR NAMA: Robert Chevrolet Inc

BRC PARHNT: DHALER ADDREES:27 First Bt,Hicksville NY,11801-45907,UShA

ek ek s e o ok REERAT, OASE INTORMATION® S 4 aam st e Aneain Rt e Anh Anne

W51 Powar Windshield Wiper - Motor / Blades / Arwa

0 RERFAIR ATTEMPFT(S) Inoparaclve

e s ol sy el e e e e e e el o ek ok ol ok o ol ok ok ek o e e R PO R HIEm“.‘.‘iﬁi*'..i.ii*.i*'l.'li'l""l'i"'i'.

Conoarn; ; 2003-05-15
3=05-14

Brv. Mgr Jimmy Lenonon; ; 2003-05-14
20031-05-15

BR 1-99369042 5/15/03 11-1BE6T; ; 2003-05-27
20030515

8R 1-99269043 5715703 9-11AM EET; ; 2003-05-15
2003-05-15

Srv. Wgr Jimmy Lennon; ; 2003-05-15
2003-05-15

Follow-Upr § 2002-05-15
4003-053~-33

SR 1-99359043 5/342/03 5:00PM BET; ; 2003-05-33
2003-05-32

Craated:JAC RECU0S. SRR1-55265043; ; 2003-05-22
2003-05-22

Bubmitc Call CAZ; ; 2003-05-27
2003-05-27

LETTRR RHDDOE; ; 2003-05-37
3-D3-37

garvics Requeast has Leen Closad Batisfied.; ; 2003-05-27
2001-06=11

BR in Btatus of Clogad ham beun Re-Opensd by FROBFERD; ; 2003-06-11




1.99265043
Page 2 of 5

ab03-06-11

‘rv:l.m: Raquest Ounership has changed PROM: BTBUWALI T9: PROBPERD: : 2003-D6-11
03-06-11

5 inbound; ; i003-06-11
! 4002-96-11

outboundy ; 2003-06=11
a%03-05-11

goodwlll; ; 2003-08-11
2003-06-11

Created:CAC RADO022. SRNL-55263043r r 20403-06-11
2003-06-11

Uoodwill Status has been changad from: Not Initiated to Pending BITEL; ; 2003-06-11
2003-0&-11

mubmitting maint letterf/lofr for approval; ; 2003-06-11
apg3-as-11

Maintanance letter for coe complimentary tire rotaticn/balancing and LOF wae final approved;
§ 2Q03-06-13
4003-06-11

Goodwill Status has been changed from: Preapyv - Other co Approvad; y 10031-0£-11
2003-06-14

rvice Request has besn Cloged Satipfied.; ; 2003-08-12
2003-06-23 .

SR in Btatus of Closed has been Re~-Opened by ABRRHAMD; ; 1403-06-23
1003-08-23

cust seeking orlg crm; ; 2003-DE-23
4003-06-23

cust seaking orig erm; ; 2003-06-24
2003-06-23

Cust cwllead CAC; ; 2003-D6-213
2003-06-24

CUTBOUNDr ; 2003-06-34
A003-05-24

Service Reguest has been Cloged Batisfled.; ; 2003-08-24
2003-07-21

ER in Btatue of Cloged has bewn Re-Opaned by DOWM; 5 2003-07-31
4003-07-21

Bomaned: 2003-07-30-18.54.34.000000, MEXDocHum: 0321100543; ; d003-07-31
Iﬂﬂi-ﬂ?-ﬂl

1l to oust; ; 2003-07-31
2001-07-11

call to sarvioa manager; ; 20403-07-31
2003-07-31




19926904 3
Page 3 of §
fyl to marvice manager; ; 2003-07-31
2003 -~-07-31
Qu to avmp ; A0D3-07-31
03 =07-31
Barvice luqnnst.m::'lhip has ghanged FROM: PROBRERD TO: DOWMp ; 2003-0T7-31
i003-08-01
call from avm; | 2003-08-01
2003 -08-01
ocall to awvm; ; I003-08-01
2003-08-01
eall to cust; ; 2003-08-01
2003-DBE-01
call to avm; ; A003-08-01
2003=08=D1
disgatisflied closing: r 3003-08-01
4943-98=-01 ..

Created:GAC NNG0O1. SR¥1-99269043; ; 2003-0B-01
2003-08-91 .

dimsatistied olosing; ; 2003-08-04
2003-08-04

ter approved; ; 3003-00-04
2003-00-05

Bexrvige Request has been Clowmed Dissatisfied.; ; 2003-08-0B

AAREAR SR AR A RN SRR TR AP AR ADAN THFORMATTON ¥ & wdd bk dod o dr bk dr s deesedrd o dede i e ool

INCIOHET DATE: INCIDENT TINE:
IRCIDENT LOCRTION: ’

DRIVER NAMH r DRIVHER AGH:
DRIVER DIBAREILITY:

OWNER DESCRIFTION

ALLBGRD DEPECTIVE COMPONENT:

INCIDENT HEATULT

POLICE RBPORT: ROAD CONDXTION: ROAD BURFACK :
NUMEHR OF PHOPLE: BODY INJURY:
IRIURTRS s

HAE ANOTHER VERICLE INVOLVED:
QOF VEEICLEE: O

DAMACE »
HWAE VYEEICLE IMBURED: INBURANCE COMPANY XKAME:
INSURARCE DOMPANY ADDRESH :
MIENT MAME: .

AGENT PECME NUMEER)



1-99259043
Paga 4 of 5
MORE INVORMATION:
MAINTENANCE LOCATION:
LOCATION OF VEHICLE:
BT NAME:

l HAH VBHICLE INBPECTHD: INGPECTORE NAME: INSPECTION DATE:
: MILERUE AT INSPECTION:
WRAE THAPECTION DOME:

' WAS VEHICLE ROAD TRSTED:
‘ROAD THST DHECRIPTION:
ROADN TEST RESULT:

COMP INSPECTELD
INVBSTIGATIVE SUMMARY:

PAR STAIUE:
RSB NN PR bbb h bbbk v e b S DAR THPORMATION*AAAA AR AR b hd b b r bbb bbb hb bbb b

BOURCE 1 TRANAACTION 5

RECURET TYPE:

REPFURCHAEE REAADH )

DEALER BAC:

DEALER NAME:

DEALER ADDREBEB: , ,

CONTACT: ,

FPHONE RUMEER: FRI HUMBER:

PRODUCT CODN: BODY TYPE:
TRIM:

INE TYPE: TRANAMISAION:
VEHICLER DRIVEARBLE:
B & MIY-BACK: O BRC WARRANTY DATE:

MERE: HRDR: O
SALES TaX

DEPRECIATION:

TPIRADE

AFTERMARYET :

LEASR THRM:

DBAMAGE

OTHER :

BRRANCH ) WAME

ACCOUNT NUMBER ) '

INTEREST BRATE: . INTBREST PAID:
OEALAR RAUYODT:

ACCOTURT BALANCE:

LIEGAL « LBGAL TYPE:
LEMNON T.AW:

DEALER ADMINIETRATION: VEHICLE DEBTINATION:

RELEASE : LIEN PAYOFF:
TITLE BRAND,

REPLACEMENT VIN.

"i1*‘**l‘l'ii'i‘.I‘*ﬂ*ii""i...."‘.‘i'th‘!’ INJURY ekttt r bttt dANAA RSN AR EAREAAANAY

NUNEER OF THJURTHE: 0O
COMMENTE 1

Efu LOCATION
Bi
;’nﬁ= Il

FHONE NUMEHR )

ENATING FOSITION: REFTRATHT:
TYFE OF INJURY:

TREATHD : IF BO, WHERE:




199260043
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WRENARRrRrhbh bbb h ek kA aAOR THFORMATION Yk pdhanaphd bbb bbb bbbkt nh e s bbb sk

CRHE WIMBER DATE:
TLAE HAMEE
BUBINEES: ¥ BUEIMEEE: O
ACCTDENT DATE QF ACCIDENT:
DESCRIPTION OF DAMAMIE;
PURCHASE/LEASE: D DATE OF FURCHASE/LEASE:
MILEAGE AT PURCHASE: 0O FURCHABE/LEARE AS:

DORSA HAVE POEEBBION OF VEHICLE:
RESOLOTICH SOTRET:

ERAA R kR R R R e r AR EED CONTADT THFORMATICHR A A waa kA ddn ek ke kA s v b n OO e v w vk

HAME : CONTRCT HUMBER « 1
COMERNY : TONTRACT TYFR:

CONTACT FHONE



November 5, 2003

Eaat Meadow, NY I
Service Request: $1-99269043

We wonld like to discuss your request for assistance reganding your 2003 Chevrolet TreilBlazer,
but we have been unsuccessful in our sitsmpts to contact you.

To help us review your request in a timaly manner, please contact our Chevrolet Custemer
Asglatance Canter at 1-800-222-1020 Monday through Friday bstwean §:00 a.m and 11:00 p.m.
Eastern Time. Ploans refer to your service request number above and any of our Customer
Relationahip Managees will be happy to assist you.

Sincerely,

Jolene Stogman-Walters
Customer Relationship Manager

RSO0006-P/mjr




November 5, 213

MMW,HYL

Service Request: 51-99269043

We are sorry you continue to be dissatisfied with the decision made concerning your 2003
Chavrolet TrailBlazer. We know you are sincere in the position you have taken, and hope you
also underatand our peint of view,

General Motors, through ﬁw_Better Business Bureau (HBR} Autaline, provides e service of
mediation/srbitration for ita customera regarding the new vehicle warranty, General Motors has
committed itself to accept and abide by decisions made in thia arhitration proceas.

The BBB Auqtoline is available to you at no cost. In certrin circumstances, you may be required
to usc the BBB Autoline pricr to participation in other resolution methods. This program is
discuseed in your vehicle's “"Warrenty end Owner Asgistance Information Booklet,"

Please call the Better Business Rurean at 1-800-955-5100 to utilize this service. They will
provide you with full details of the program.

Thank you for the opportunity to reviow this maner.
Sincetely,
Michael Dow

Customer Relationship Mana ger
MNOOO1-Thic




November 5, 2003

Eant Meadow, NYL

Service Request: S1-99269043

We are sorry you have sxperienced concerns with your 2003 Chevrolet TrailBlazer. Custorner
setisfaction ia a top priority for us at Chevrolet.

. Becanse you are 3 loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, and filter service and one tire rotation and belancing. Present this lstter to any Chevrolet
. dealexship for redinption,
If you heve future questions, feel free to contact our Chevralet Customer Asgletance Center at 1-
800-222-1020 Memday through Priday between 8:00 a.m. and 11:00 p.m., Bastern Time. Please
refer to your service request nomber ebove and any of our Customer Relationship Managers will
be happy to assist you,

Sinceraly,

Domenic Prosperi, Ir
Customer Relationship Menager

R30022-T/mm

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service and ane tire rotation and balancing

Submit the claim for the reasonsbla/customery price using lebor cperetion sumber Z7410, failare
code 98, anthorization code “G™ and inaert the amount in the net item column, This criginal
. lsttar ghould be retained in the customer’s file.
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Chevrolet Division
Casorner Amlstancs Conter
{3oarsx]l Motors

1O Box 33ID
Datvol, MI 45252-5170

| Foly 28, 2003
Eont Moncrw,

Towhom & mey canocrs,

T'would Mice b0 baikw this opporienity 10 discons concems pertaining 10 the following vehisle:

2003 Clorrolet Traftblaser EXT
I lﬂmm

Mllgage:
Dealor: Robart Chevrolel, Hickaville, Now York

1 purchawed this vehicls from Robert Chewralex during Decenber of 2003, T regoe 1o infodtn you
that the vehicle hes Jaliod b opects ot ressonshic sxpectations, Duting te: 7 mouth pariod of cvnexkdp
the valicie hay dessonstrted muchaaion! lyssat with fhe windaighd e, which pevernly apairs
visthility and the sxfisty of (he car. Thishas cqmped the sfety nod of iy prsssrigars and sryeelt
nhh%!hunhdﬂﬁﬂﬁhhhhﬂ;m“uhm
comsions. s thme the wehicly Juy sts0 decsomoated ssveryd osler probieas, soch s salling,
inopesehle doors e & s el ieticaiad » probles whik e sir beg sy, 1 parcissd this vebicle from
mmm:'ﬂmdm“uhﬂdﬂqﬂ whidh is clabuied in
sooorapaay ol of your vhiclen. Asa remlt, I ons no Ineger be cenlient i fhe o depandebility
of thevaiele. Plonsy ywnderstand thet sa & Paslly ness 30 o & persos who telles ou the of
Tix wahicle for pervorn] s well s businest rensnas, I naed 40 ba coolidest that vy vebichs will periorm inn
mumex thet satiofion wy dafly aeeds. As s rsuk of thees neversl incidents, T harve bean forced 16 wriae
stvorsl days of wodk sl Tbwe oo roguised to sock ofher modes of tryaapertation dyring the days whea
the vebsicle was redined Inspaghls, The wehicls has naver bem Sovolved in aoy aocldent ol hes bomn:
wall when oe oF Mﬁulu“mh.ﬂuuﬂhﬁmmm
and 1o evold say wasecessry lagal romadise, As [ bellove ks my vight, T weuld Siog & sotexn. fhly valicls xa
PRrEoas! 10 the Conmaiy tighis spocified mivier the “Eamon Eaw™ withoot . Al B 0ok 1D yOUr
Compairy, | vy commlied iogal coungel and will cooeneacy igetion Ilﬁmﬂ-—r
ﬂ:ﬂ“ﬂﬂl e Ilqt:zﬂq-:::ﬂluﬂ ?WH-&
mwﬂlhInWﬁ-ﬁl“.muﬂuuﬁH}mf i




Hotter Husinos Suretl VLN Lompiaat Symem .'-"';II'IW‘

Foi-1ieg

:_B_ B Basaness

L ittureau, .
Homa | Reports § Tipe | MlanCompiatat | Fed aBEE | How o Join

Finished
ml

Fiease aliow at ket Ghres wosks processing Cas far Poerr somplaing.

The Kliowing complaint was submitted on TZ252008 2:34:24 Pt
CUBTOMER INFORMATION:

:
:

o
i
i
i
{

I
i

T25/2003

i




Hute s SUTeM LADe Lompiaint Ny e P —

Hiolavilie, NY Unied Btatea 71002 0248
B -1148

GMAC
{200)200-4522

Tivs iwrsaw that will handle your acmplaiid e
ﬂmw

AutoLing, VA 89905

Emall: Neamabbb bbb org

You mey wish o pint tie page for further mfersnos.

Prigm “New” 1 s0lst ancthac opnipieint of "Back ¥ bbizorg™ 10 et gok 10 fha MM pags.
[Wew]| Backiobitiom |

IF you have sroblama with this service pleisd contact: tuchiatpibbiang
COMPLAINTS NOT ACCERTED AND REPORTS NOT AVAILABLE FROM THE ABCVE ENAN. ADDRESS,

For sl athar conkments, questions plerss reler 12 our Chavieck Lis Phgs

Copyrighl @ 2001 Councl of Beitar Businads Puratn, Tne. AN righis reserviad.,

Bpficomplaints bbb, org/SeveComplaizt asp 742512003
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. CHEVROIEY, 238 South Broadway «» P.O. Box 248 ISUZ2LU
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236 Bouth Broadway « P.O. Box 248 ISUEZL
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[ 99556224

Pagelof4
GERNRERAL MOTORE CORPORATION
RIVIESIAON
1'I' aM REEBETRILCTED
CUSTOMEER :
ADDRASEE Blocomfield Townahip '
Al
BOME DPHONE:
CASE HUMBER: 1-39655326 VIM: 1GHRT1E802611252¢
MODEL YERR: 2002
DATE OPENED: 2003-D5-15 EERIEE1 G Unknown
DATE CLOSED: 2003-£8-01 MILERLIHE = 22040¢ _adaaddaa
BOURLCE « White Mail DELIVERY DRATE:
BRC TIFE: ILagalYes DEALER HRME: Jack Cauley Chavrolet, Inc.
BARC PARBNT: DEALER ADDREEH: 7020 Orchard Lake Rd,West Bloomfleld,MI.4B8322-
A601,08M

BhEtrrtrr bbb bbbk ENERAY, QAR INFORMATIONrrdwrrd e vaawr e rr oo b r ke

H51 Power Windehisld Wiper - Motor / Bladas / Arme

¢ REPAIER ARTTEMPT{E) Incparative

AR R R R RN N R R Rk Nk YNORE HIGTORYF#Fd e bt bdddbdddbdd bbbt hnnerddrddds

hage; ; 2903-0%-18
2003-05-15

Cust does not fesl pafe in vehy ; 2003-05-15
A003-05-1%

Cust seeks Respurchase; ; 2003-05-15
2003-05-15

3002 PFAVN Btlpek Robert 630053  838%; ; 2003-0%-15
2003-05-15

1-994546226 wend RRE lstter; r 2003-05-1%
2003-05-15

CHV0341448 0871572003 10:15:20:772; ; 2003-06-02
4003-05-19

Created:CAC MNGO01. SR¥L-99658228; 1 2003-0%-1%
2083-05-19

Disgat cleosing, Axk referrml 1tr; ; 1003-05-19
4003-05-1%

Sarvice Request Cumership bae changed FROM: ROWRS ToO: SWINGLEC; ; 2003-05-1%
003-05-15%

rehip Bacalated o BRC; ; 2003-05-19
2003-05-158

Waw oamsa; ; 2003-03-1%
2003-03-19



f

Called cumt at {248) 626-9896; ; 2003-05-19
2003 -05-1%

’lﬂ cust # [(248) 626-5896; ; 2003-05-19
03-05-21

lm AT 630052/839%; ; 2003-D5-21
2003-05-21

Called Canley at I42-285-5700; ; 2003-08-31
2003-05-31

BRC ADE Gcanned: 2003-05-21-13.12.43.000000, MaXDooshum: SWIABCRSCD; ; 2003-05-02
2003-05-27

1/m 630093/5395; ; 2003-05-327
2003-05-28

Rtoed crm's eplly ; 2003-05.28
2003=0%=29

Cust called iny ; 2003-05-29
2003-05-25

Call # 213-570- 3323: ¢ 2C003-05-3%
2003-0D5-29

AVM called crm.lfvml: : 2003-D5-2%9
2003-05-30

t retuwrned crm'e oell; ; 3003=05-30
2003-05-30

Called cust oo cell ¥ 313-570-2332; ; 2003-05-30
2003 -05-30

Cost called orm; ; 2003-0%-30
d003=-08-30

L/N £30092/839%; ; 2D0D3-05-30
2002 =05-03

DIBCOVERY - PC: : 2003-05-01
4003-06~03

fervice REsquest Ownership has changed FROM: EWIRILEC TO: EDINGER; ; 2003-05-02
2003 -D4-D2

hssirmed Discovary; ; 2003-06-03
2DD3-06-D3

CladsFrwd to LC - Discovery.y ; 1003-06-03
2003 -05-03

Barvios Requast has boon Closed Dimsatisfied.; j 3003-08-02
i 3-05-35%

341446 0B/26/32003 05:15:23:822,; ; 2003-0E6-25
2003-07-29

R in Status of Closed has basn lﬂ-npmﬂ by COBTELLI; » !ﬂﬂ! 07-25
10031-08-91

Page 2 of 4



189656224
Page 3 of 4
Sorvice BEequest bas been Clossd Dissatisfied.; ; 2003-08-01

‘I‘I‘i"iiiiif**i**i*i dRARAANAAARRTRAR IHFTORMATIONAtddddddAAdddddddddddd b kb wrrrrerwnk

INCIDANT DATE: INCIDENT TIME:
IHCIDENT LOCATION:

DRIVHER MAME: DRIVHER AJE:
DRIVHR DISREILTTY:

ALLEGED DEFECTIVE COMPONHENT.
IRCIDENT RBSULT: .

POLICE REPORT: ROAD CONDITIOM: ROAD HUTRFACK :
NUMEER CF FECFLE: pODY INTURY:
INJUIRIERA

WAS AMOTHEHR VHHICLE INVOLVED.
NUMHER CF VEHICLEES: 0

PROFHRTY DAMAGE :

WAS VEETCLE INOURRD: INSURAWCE COMPANY NRANE:
INSURANCE COMPANY ADDRESS:
RGENT MAME
AGENT FECHE NUMBER :

INFURMATION
LOCATTON

CURRBNT LOCATION OF VEEICLE:

NOTIFY NAME:

WAS VEHTOLR THAPRCTED: INPECTCRS RAMR: IRSPRCTION TATE:

HILBAGR AT IEPRCTION:
MHERE Whd INSPECTION DOWE:
WAS VEHICLE RDAD TREATED:
ROAD TEST DESCRIPFTION
ROAD TRST RESULT:

COMP INBFERCTED:
INVEBTIGATIVE GUMMARY :
PAR BTATUO:

TRAEE TRk bk bl bbb kA kdkh b A PRY THFORMAT ION o ek e o0 0 A e i i i

BOURCS : TRANSACTION:
RECXIEHT TYPR:
REPURCHAAR BERBON:
DEALAR. BAC
DEALER HAME:
DEALER ADDRESE: , ,
CONTAST: , _
PHONE MTIMPER: FAX NOMERR:
.mer CODE BODY TYPR:
TRIM:
ENGINE TYPE: TRANSMISBION:
VYEHICLE DETVERBRLE:
MILEAGE @ BUY-BACK: O HEC WARRANTY DATE:
MERP: WADR: O

SALBS TAX:




1-99656226
Pagrn 4 of 4
DEFRECTATION,
DRGRADE
]
¢~
QTHER :
BRANCH ; HAME 1
ACCODNT HTMBER:
INTEREAT RATR: INTEREET PAID:
DEALER BUYOUT-
ARCCOANT BALANCE : '
LEGRL: LEGATL, TYPR:
LEMON LAN:
DERLER ATMINIBTRATION1 YEHICLE DESTINATION:
RELERER 1 LIEN PAYOFF:
TITLE BRAND:

BERPLACEMEBNT VIN:

AEFEEEEPEAE R AR A RN b bbb bbb dkdhdhh tim:hr In'm!*i-*i-iiiiii-i-*******t**tt*tt*t*t*'t'*"

HUMBER OF INJURIES: &
COMMBNTS

HAME: LOCATICN:
ADDREES: ,

CITY/STATE: ,

PHONE RUMBER :

EEATING POEITION RESTRAINT:

TYFE OF INJURY: - 1

TREATHD : IF 80, WHERE:

!ii'i"l'i"l'i'*i'i'*iiiiiiiiiiiiiiiii*iii*m INFORMATION* akdu b bra bk kdFdrdd bbb dbbdrir

IXTHREAL CASE WOMBER, DATE
TITLRE MAMES,

RUSIHEAS % BUBINEHS: O
ACCIDENT: } DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:

FIRCHABE/LEASE 1 O DATE OF PURCHARE/LEABE :
NILEAGE AT PURCHASE: © PURCEASE /LEASE AS:

DOEE CWNER HAVE POBEBEION OF VEHICLH:
REBOLUTION HOUGHT:

SEREENR TR R AR SR N A s e H RN CONTACT THPORMATTION dddbdd bbb hbhbd ks bddhnb kbbb bdbwd

HANE CONTACT NUMBERR1 1
COMPRNTY 1 CONTACT TYFEH:
CONTRCT FHONE



November 8, 2003

Bloomfisld Township, M1
Service Requeat: §1-99656226

We arc sorry you comtinue to be dissatisfied with the decision made concerning your 2002 GM
Unknown GM Unknown. We know vou are sincare in the position you have taken, and hope
you alzo understand our point of view.

General Motors, through the Better Businesz Bursan (BBB) Autoline, provides e service of

mediationfrrbitratien for ita customers regarding the new vehicle warranty, General Motors has
. committed itself to accept and abide by decisions made in this erbitrafion proceas.

The BBB Autoline is availeble to you at no cost. In certain circumstences, you may be required

to use the HBB Autoline prior to participation in other resolution methods. This program is

discussed in your vehicle’s “Warranty and Ovwner Assintance Information Booklet.,”

Ploase call the Better Business Burcem at 1-800-955-5100 to utilize this service. They will
provide you with full detalls of the program.

Thank you for the opportunity to review this matter.
Sincercly,

Susen Watson
Customer Relationship Mmnager

MN0001-T/lei




VIN: 1GNET1880 26152526 SELLG SCE: 13 MDL YR: 02 ORD NO: FCTGXE PAGE NO: |
QDATE: (3/14/002 ORDER FAN: OTYPE: 0% DLVY SS/A[TE CL: 13 44082
DDATE: 042442 DLVY FAN: DTYPE: 015 SRVC TYFE: MILEAGE:
DLVY DOE: 052842 ORDER BY:

CANC:
CANC DOR:
TRADE: ILVY TC: T ONG
TAD DAE: 4730 COMARRON
SRVC IN: BLOOMFIHELD TWP MI 42300
ERVC OUT: CANC SRVC IN:
«-INCENTIVES--
CODE FPAY SS/8ITH INVINCNO DATE AMOUNT MTHD DLRSHR STAT
FFC D1 1344051 OMO21623395 D529M2 2932 OA 00 9
XIC 01 1344052 010927 OADGAE2 179148 OF 000 9

XIC = GMAC SmariBuy



Ong, Tricia
GM File No.: Discovery
BRC Case No.: 1-99656226
2002 Chevrolet Trailblazer
VIN: 1GNET168026112526



GM Vehiole [nquiry Sysiem - Claim History Pagelof3

GM Vehicle Inquiry System
@ Ciaim History
1 nmmmmmﬂ;mmvm - Hformetion - Dealer Infiwrmatlon -
Help
i 1GNET1650661 12526

w20 | 3 | o2 | w4 |TORO-WEWIER | 15094705 - E | wa |23} N

Mitpe//164.56.168 222 /ogi- bin/gx. oglAppl ogieHGMVIS ClaimHiswory TLANG=EN&VIN=1G... 62403




GM Vehiole Inquiry System - Ciaim History Page2 of 3

Cyda Lim
N Teal
Nisi0-W/S WIPER | 12487087 -
12202002 | 336 | o | # Jperres T MODULE B { WA |308s| N
Z7901 - 1.DAY
w0z | 336 | @ | # |COURTESY WA Na | NA |s3000] N
TRANSPORTATION

13 - CHEYROLET
H052
115147

-

ktiy:/16456. mmwmuimmmm 671103




(M Velidcle Duquity Systern - Claim History Page of 3

ovzzomz | 296 | or | o [PDO0-WEWIFER | 12487687. |, | lsnim| W

. Vudiele Fins No Assorlated Chaek Histary.

Q [908-2002 Grmyal Motors Corporation ARl Righis Ressrved.

mmalﬁwwwmmmm 6243




2002 TRAILBLAZER EXT LT 4wD CHEVROLET MOTOR DIVISION

41U ONYX BLACK JL6G GENERAL MOTORS CORPORATION
922 DK PFNTRR/NDK PEWTRR ACCRNTS ~ 110 RRNATSSANGFE CENTRR
DRODER NO. FCTGXS/TRE ETOCK NO. DETROIT MI 48243-1114
YIN 1GN ET16 80 26112526 VEHICLE INVOICE l1ADS0AS3540
S ko ke rdr ek ke bk bkt ke ke kb ek e W AR AN RO
ng.ﬂ& FACTORY OPTIQNS MBRC INV AMT RETAIL - STOCX
c 6§ TRAILBELAZER EXT LT 4WD 3301c.00 29874.05 INVOICE 04/26/02
OF5 RTROCTRTC SINROOF a00.00 EBA.00 SFTPPED 04726702
FES FEDERAL/NY/MA/ME/VT EMISHICNS N/C NfC EXr I1/T 05709702
GU6 REAR AXLE 3.42 RATIO N/C N/C INT coM 057/09/02
GAN TOCKTNG RNTFFERENTTAT~REAR AXTE 270.00 232.20 PRC RER Q4726702
KAl BEATED FRONT SEATS 250.00 215 00 KEYE S248J 824BJ
LLS8 VORTEC 4200 SFI 16 N/C N/C WFP~F QTR OPT-1
M30 4 SPFEDN RLECTRONTC AUTOMATTC ®/C N/C PRANK: GMAC - 014§
TAANBMISETON WITH OVERDRIVE CHG~TO 44-052
QTR FZ245/65R17 ALL-SEABON WOL CON-f 140.0C 120.40
OFF ROAN TTRES BHTP WT: 487N
U0 AM/FM BTEREQ W/CAEE & ©D PLAYER 150.00 129.90 ®P) 3z.1
13T LT EXT FREF EQUIPMENT GROUFP 2195%.00 18B7.70 GVYW!: 6404
TRATHFER PLIIB GQPTTON PACKAGR GVWY « 3200
* PREMIUN LEATHER BEATIRG GVNIR : 3400
EURFACEE ON 15T AND 2MD ROW, GME: 32641.90
§ WAY POWRER NRTVER AND BUPPTR: 33947.56A8
PABBENGER SEATS WITH DOWER NIR: 1/2
LUMBAR BUFFCRT DAN: EXTLT
* nRvaR CONVRNTRENGE PACKAGR: MEMD 1840 .75

DRIVER MESSAGE CENTER
* AUTCO CLIMATE CONTROL
* REAR SRAT RANTO AND PVAC
CONTROLS
* REDUNDANT HVAC/AUDIC/DMC
STERRTNG WHRFET, CONTROT.S
PRIVER'S SEAT MEMORY AND
OSRV MIRROR
TURN STGNAT:. QSRV MTRRORS
* RATH EBMBE WIDERE
¥ BODY COLOR MOLDINGS, EANDLER
AND GRTTTFE

IOTAL NODEL & OFTIONG A56815,00 33146.35 ACT 237 32641.90
DRATTNATTON CHARGE BOG.00 600.00 RA/A 281 1104.45
DEALBR Co-0QF ADVERTISING 368.15 ADV 261 368.15
TOTAL 37415.00 34114.50 DPAY 310 34114.50
MEMO: TOTAL LESS HOLDBACK AND

APFROX MWROTFRBATF FTNANCFE CREDTT 32514.90

A e ok ol ol W o i e ok o e o ol e o ol e ol ol o o ol ol ol e e ol ol ol ol ol ol o ok o o o o o i o o o o ol o ol Bk o o ol o o o il W o

INVOICE DORE NOTI REFLECT DEALER'S ULTIMNATE COBT BECAUSE OF MANUFACTURER
REPATES, ALTOWANCES, TNORENTTVRR, HOTNRACK, FTRANCE CREDTT AND RETURN TO
DEALER OF ADVERTIBING MONIEE, ALL OF WHICH MAY APPLY TO VEHICLE.

P L Ll el e T T P P L e e e L L L

TRATA MOTOR VRHTCTHRE TS BURIRCT TO A BRCURTTY TNTRREART HRTN RY GMAL.

REMIT TO GMAC RO. 045

wAGR CADTRY CHFREVROLRT, THNC. VTN 1GNRTI1650261125728
§ 34114.50 INV 1AD90563940
. DUE 05/09/02 DEALER 44-052



GM Vehicle Inquiry Syste=m - Summary Page 1 of 2

5 GM Vehicle Inquiry System
| . Sommary
Home - Symmmary - Clalm Hlxtory - Yehicle Bulld - Vebicle - InExrwaiion - Desler Informetion -
Sarvice Conrect - Watamly
Help
YN LGNET188026112526
VIHICLE INFORMATION
Marckiaduing Clises .00 RALELAZART  [o BortDate | 05242002
BARS Order Type T0 -RETAILL - STOCK ) -
Deatar: | JACK CAULEY CHEVROLET, INC. 13- "1
Dulivering t 2030 D Selinz 5
wmrmmmm,mmnml
(2AK) 8559700 Btie Code: 44012
Business Assoriat
: 115447
. BurvieeComtrets [ No| BowdedTiam |[Ne| WarmtyBock [No| PoISmte | FPud
CAMPAIGN ELICTBILITY
m Ownir m
Nember Dot Kotfled | Sinom
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Fraak M. Delucs, Evg,
Dold, Spaih, MeKelvie & Delon, P.C.
S445 Corporste Dre, Sulte 170
Troy, MI 480082643

= NN
(M Flie No,: NISM, BRC Caee No.: 1-99656226
20 Chevrolot Trailblaxze
VIN# 1GNET 168006112526

Dewr Mr. Delucs:
Porsount to your hny 25, 2003 request for documsataticn related W0 the sbove-medereassd case, plesce find anelosed
the kollowing -

A wrprty hiwiney pelotenrt
Coslomer salsianos cealts ponuments

Tovolce
hncenfivy

WE ASK THAT YOU FLEASE CONTACT THE AREA SERVICE MANAGER,
ROBERT STIPEK, FHi $00 638-092, MAILBOX 5395 AND INFORM HIM THAT YOU
ARE HANDLING THIS MATTER FOR GENERAL MOTORS.

In coso this ende up seifng m w repmchase, the BAC code for the dealenshlp i 115147, 'Wo lmpe this jaformuilon
beips. Flease call ot the sumber Bsted balow if flarthor xrsistance or cladfication is acedod.

Slacexely,

S Hampn T Flma

Ceorge T, Bdinger

BRC Lagal Case

Figh B00-271-1841, promgpt 5, prempt 5, exiensdon 8137
BAXN B56-440-5032 E

o2 FILE

enecal Moters Cexp. - CARS — Logal, o/o MEX leiematlepa], MC 135-105.000
" 1426Pealfio Drive, Auburs Hille, MI 42326
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Page 1 of 5
G ENERAML MOTOPRBE CORPORATION
CHEVROLET DIVYIEBION
1"' G M REBTRICTED
CUSTOMER :
ADCREBES : hnawalt , wv _
BOMB FHCHE.
CASE HUMBER: 1-99907804 YVIN: 1SHETIEB326130812
HODEL YARR: agga
DATE OPENED: 2003-0%-1% SERTPES : TrallBlazeyr
DATE CLOARD: Z0D3-08-26 MILERGE : 11378 .40000404Q
BOURCE : White Mail DELIVERY DATE:
BRC TYPE: Legalio DEALER MAME: Ramey Motors, Inc.
BRC FARENT. DERLER ADDRBES:Route 159 & 480, Princeton, Wv, 24740,

EREAERERERARAARAA TR R Ed b e e v JENERAL, CASE INFORMATTONA b h el ok i bk b dedoiod by e w e w

Fil Power Hindshield Wiper - Motor / Blades / Rrims

0 REEAIR ATTEMPT(B) Inoparative

ARRERRE N R R AR AR RN RS RARAR AR AR RANORE ETETORY S Wi i e de o e e s ol s ol o e o s 0 e s e ol e i e e

cust 1 at dlxr shpr 5 2003-0%5-15%
3-05-15

ouat oalled from dlr shp spoks to eve mygr; ; 2003-05-15
2003-D5-22

call for updats cn wveh; ; 1003-05-11
2003-05-21

¢rm gall £or update; ; 30903-05-31
2003-05-36 '

upiate; ; 2003-05-23
2003-05-23

arm c¢alled cust received busy signal; y 2003-05-23
2003-06-13

unahle to aoontact latter; ; 2003-05-23
2003-05-23

Crunted:CAC_REDDODS. BER{1-99507804; ; 2003-03-13
2003-958-21

not ablea to contact cust; ; 2003-DA-2&
20Q3-05-36

¢

gServige Request has besn Closed Batisfied.; ; 20031-05-28
2003 -05-30

#% in Status of Closed has beean Ra-Opaped by WLLIS; ; 2003-05-30
2003 -06-02 -

ter approved: ; 2003-06-26
3-05-28




199907804
Page 2 of 5

NIEBM ER; ; 2003-06-02
3-08-390

LEGAL, Scanned: 2003-0%5-28-15.55.55.000000, MEXDocRum: 0314800153, ; 2003-08-02
4903-06-02

8ervice Raquest Ounirnhip hag changed FROM: ABRAHAMD TO: DOBBINS: ; 2003-04-03%
2003 -06-03

Ownership Escalated tc BRC; ; 2003-06-02
2003-06-02

Ramay Moboers 3And4-435-2134 EMy Tom Carpantery ; 2003-06-02
2053-06-07

PC gontact William 0. Buffman 304-487-2827; ; 2003-06-02
2003 -06-02

AVM Virginia Gillert; ; 2003-06§-02
Jopi-ps-02

AVM; ; 2003-06-02
2003-06-02

BRC LBGAL Scapned: 2003-05-02-09.07.36.000000, MSXDocWuw: DOB3IBDB1O0l; ; 3003-06-02
24003 -05-802

Asnagamenty ; 2003-06-02
3r06-43

BRC LEGAL Scanned: 2003-06-02-17.12.42.000000, M3IDocHum DOBIRDBSBA; ; 2003-06-03
2003 -06-04

Ramey Motors 3A04-4325-3134 SH: Ton Carpaeber; ; 2003-D6-04
4903 -06-04

Ranwy Motors 304-425-2134 EM: Tom Carpenter; ; 2003-06-04
2083 -06-04

Ramey Motorz 304-428-1134 §SM: Tom Oarpentsr; ; 2003-06-04
2003 -06-04

GMAD; ; 20D3-DE-04
2003 -0D6-06

Cffexr faxed; ; 2003-04-08
2003-06-06

1% day; ; 2003-D8-08 . '
d003=-06=-08

BRC LEGAL Beanned: 2003-05-06-13.09.38.000000, MBXDocHum: DOR3EDP633; 5 29003-06-06
A003-05-05

LEGAL Scanned: 2003-06-06-15.08.23.000000, MAXDoalum: DOR3IBEOSDE; ; 2003-06-06
3~-06-0%9

P oontact William 0. Buffman 304-4B7-1827; ; 2003-06-05
2003-06-10

PC contact Willian O. Fuffman 304-487-2827; ; 1003-06-10
2003 -05-13




1-99907804
Page 3 of 5

PC; : 3003-06-13
1-06-13

LEGAL: Scanned: 2003-06-13-09.14.30.000000, MEXDocHum: DOBIERAAS3; ; 2003-06-13
d003-06-13 ¥

BRC LEGAL Fcanned» 2003-06-13-09.11.04.000000, MEXDocHuw: POBIRBREZD; ; 20031-D6-13
2003 -06-19

Avccept/releans; ; 2003-06-19
2003-06-15

Prep cheack package; ; 2003-DE-19
2003 -06-19

Iaft Memmage; | 2003-06-19
2003-06-19

Resclvyed; ; Z2003-06-19
2003-06-19

Olopad; ; 2003-BE-19
2003-06-15

BRC LEGAL Gemnnmd: 3003-056-19-15.15.58.000000, MSXDouckun: DOBIEFLC3ID; ; 2003-085-23
4003 -0E-20

Iegul Canh Bettlement; ; 2003-06-20
2-06-240

Creatsd:BRCLEG LOOCS2. BRAL-99907804; ; 2003-06-10
2903 -06-20

Iagal Cash Settlemant; ; 1003-D£-20
2003-086-20

CaFh Fsttlamant; : I003-08-30
2003-06~20

Ooodwill Status bhas been changed from: Hot Inltiated to Pend GM1 - BRG; ; 2003-06-20
2003 -08-20 : :

Goodwill Btatus kas besn changed from: Pand GM1 - BRC to Pending OM2; ; 2003-06-30
2003-06-30 '

FINAL, APPROVE CHECK TO CUSTOMER AND RTTORMEY B HALL/TAMPA GM HWGR.; , 2003-06-323
a003-06-20

Soodwill Status has been changed from: Pending AM2 to Approved; : 2003-06-20
2003-06~-20

Approval; ; 2003-06-20
2003-D6-23

8'1“ Raguesat his baen Cloged Satisfisd.; ; 2003-08-33
d-06=23

SR in Status of Closed has been Re-Cpened by EUTLEDIE; ; 2003-06-23
. 2002 -08-32

Audit Complete; ; 2003-08-13
4003-06-26




199907804
Page 4 of 5

Serviga Request ham been Closed Batlisfied.; ; Z003-085-26

.t-i*t*irﬂmltt ERRERR R R RN E kb v PPAR THFORMATION ¥ A w ke r ek ek ke e r e v e A A A& d 4

INCIDENT DATE: INQIDENT TIMH:
IRCIDANT LOCATION)

DRIVEER NHAME: DRIVHR ROE:
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLRGED DEFECTIVE COMPONENT:

INCIDENT REBSULT:

POLICE REPORT ! ROAD COMDITION: ROAD BURFACKE:
NUMBER OF FEROFLE: , BODY INJURY:
INJURIES :

KAS ANOTHER VEHICLE INVOLVED;
FIMRER OF VEHICTL.ESH, O

PROPERTY DAMAGE

WAf VERICLE INSURED: TNSURANCH COMPANY MAME,
INSURANCE COMPANY ADDRESS :
. AGENT HAMBE.
AGBNT PHOWE HUNRER:

HORE INFORMATION
MRINTENANCE LOCATION:
CURRERT LOCATICN OF VEHICLE:
NOTIFY WANE:

MAE VEHICLE INSPECTED. INEPACTORS NANE: INSRECTION DATE.
NILEAGE AT INSPECTION
WHERE WAS INSPECTION DOME:

WAS VEHICLE ROAD THSTED:
ROAD THST DHECRIFTION:
RORD THST REHEULT:

COMF INGFECTED:
THVESTIGRATIVE EUMMARY :
FAR STRTUS:

i..ﬂ-.i.i.....iiiiii.'.i".i.ii*iiim INFCRMATIONSdAAR SRR e b bbbl b e ol o o ileod i okl Aok ok

S0ORCH: TRANSACTION 1

1 »
o aial: b BDY TYFE:

] TRIM)
ERGTNE TYFR: TRANEMIBBION
VERICLE DRIVEABLE :
HILEAGH & BUY-BACK: O BRC MARRANTY DATE:

MERP MNDR O




DEPRECIATION :

INTBREST RATB:

ACCOTUNT BALANCH)
LBGAL 1

DEALER ADMINIBSTRATION )
RELRASE . '

REPLACENENT VIN:

1-99907804

Paga Sof 5
SALES ThX

INTEREBST PAID:
DEARLAR HUYOUT:

LEAAL TYFH:

LENON LAW:

VEAICLE DESTINATION:
LIEN PAYOPF:

TITLE BRAND:

AN AN A AR AP PP TR AT e Y THONTLY ITHIJORY AR AN T b e v T TR AR ENARANARAA

HUMEEE OF INTURTER: O
COMMENTS :

NAME :
ADDREBE: ,
CITY/BTATE: ,
PHONE NUMEEHR :
BEARTING POBITION:
TYFE OF IRJURY:

i

LOCATION:

RESTRAIMT:
iF 30, WHERE:

i-*ii*ii*iiiiiii**itiii*tiiiiiiittim mTIm*iiii'i-ii'i-'ii"i‘l'i'ii‘l‘l“l“ll“l“l“ll’i.ﬂII

FATERNAL ChAE NOUMEER:
TITLE MAMES:

EUSINMESS :

ACCTPENT

DEECRIPTION OF DAMAGH:
PORCHASH/LEAGH: O
NILEAIE AT FURCHAHE: 0O

DATR)

¢ BUBIFERS: 0
DATE OF ADCIDENT:

DATE OF PURCARSH/LBRRE:
FURCHASE/LEAER RE:

DORS OWNER HRAVE POHRESICM CF VEHICLE:

REBOLUTION BOTXIHT :

ARAARARAARAARARE bRk AERD OCHTACT INFORMATION & dddvddrddrddrdedr b e sk deoke b e i ek e i ode A

ADDREES ¢

CONTACT NUMBHE : 1
DORTACT TYPR1
COKTALT FEONE




November 5, 20073

William Huffman, Esq.

Law Office of William O Huffman
210 S Walker St

Princeton, WV 24740-2747

RE: Donal R, Hastings v. General Motors Corpomtion
Service Request: S51-99907804

2002 Chevrolat TrailBlazer
Vehicle Idantifleation Number: 1GNET168326130812

Desar Mr. Huffman:

Eoclosed please find & check in the amount of $12,000.00 made paysble to Denal R.
Hastings and William O, Huffman, Baq, to ssitle the ebove-referenced casc.

Thank you for your time and attention to this matter.
Sinceraly,

Betty Kennedy

BRC Legal Case Manager

Ph # 800-231-1841, prompt 9, prompt 5, extension 58179
PAX# 1-866-255-3796

LG0062-T



1140503
CASE ASSESSMENT BY: DOBBINS
Q‘Nﬂﬂlﬂl— CARS Request No.; 1-99907804 GM Legal Fle No.:
Vehide ID No.: 1GMET165326130812  In Service Dabe: 8-15-02 Vahida is: DLR's BAC Code:
Year, Make & Model: 2002 TRAILBLAZER NEW 117245
VEHICLE REPAIR HISTORY

LIAPROI 9325 1 QUSTOMER STATES NO POWER STEERING IN IDLE, BUT WILL RETURN WHEN

GIVING GAS. REPLACED POWER STEERING PUMP. |
13FERO3 6853 1 CUSTOMER STATES STEERING STIFF. NORMAL OPERATION. |

CaFEBo3 5121 1 CLISTOMER STATES STEERING STIFF, HARD TO TURN. OPERATING TD D |

2BAPRD3 M55 1 EEMRHHTEWERSWTWGRKINGGHLDWE’EH}S REFLACEDWIPER

MULTIFUKCTION SWITCH.
U3rFERO3 6121 " CUSTOMER STATES REAR WASHERS INOP, REATTACHED HOSE.
03SEPO2 525 1 CUSTOMER STATES WIPERS NOT WORKING. REPLACED WIPER MOTOR.

10APRD3 9114 1 QUSTOMER STATES CHECK FRONT ROTORS FOR GROOVES, TURNED BOTH

24MARD3 7985 1 CUSTOMER STATES PASSENGER DOOR DRAGS. ADISUTED DOOR STRIKER.
1BDECD2 52686 1 CUSTOMER STATES DRIVES SIDE DOOR "DRAGS". RESCHEDULETD.

03SEPE2 525 * NO COMPLAINT: INSPECTION FOUND WASHER PUMP INOP. REPLACED WASHER
PUMP,

OTHER / MISCELLANEOUS:
9500 MILEY IN 8 MONTHS, COMCERNS MAY NOT BE SUBSTANTIAL,

Tothl Darys Out of Serviom 8
VEHICLE MEETS PRESUMPTION:  YES: XXX NO:




11408405
CRMFINAL OFFER:  {CASH /REP/ TRADE}: OFPER TO CUST! ${Amcunc}
DVE TO INCONVENIENCE, CASH SUTTLEMENT PRORPOSED,

TEAM MANAGER APFROVING: {nmme} YES:

BRC Legal Case Mamager: DOBBINS Ph# 800-231-1841, prompt 9,
prompt 5, 3E471

:*-"_q"'“.- L

ATTORNEY FEEB: §{Amount )

FAXE 1-888-234-3027



11805403

(] - Reason for Removal

THIS SECTION IS FOR LOCAL COUNSEIL USE ONLY

LC FINAL OFFER: {CASH /REP/ TRADE)}: OFFERTOCUST: $ ATTORNEY FEES: %

SETTLEMENT RATIONALE: Please provide feedback to GM on how you were able
fo reach a settlement when the BRC could not (what new or additionnl facts were
developed?). We will be using this information a3 a learning tool for future settlemnent
attempts. You may use a separate page for yonor input, but you must inclnde a copy of
0Ur case aasessment with your input so that we can evaluate the differences. PLEASE
LIMIT THIS TO ONE PARAGRAPH IF POSSIBLE AND RETURN A COPY OF
BOTH PAGES OF THIS ASSESSMENT FORM.



November 5, 2003

Anawalt, W\?L

Servica Request: 51-99907304

We would like to discuss your request for assistance regarding your 2002 Chevrolet TrailBlazer,
hlnwehmhemmmsftﬂinmrammpummmctm

To help us review your request in a timely manner, please contact our Chevrolet Customes

Asgistence Center at 1-800-222-1020 Mondry through Priday between 8:00 a.m. and 11:00 p.m.,
Bagtarn Tima, Plaase refer to your sarvics raquest number sbove and any of gur Customer

Relstionship Managers will be happy to assist you,
Sincerely,

Donsta Abraham
Customer Relationship Manager

RS0006-Tilc
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JUN-12-POAX Bd: 2P FROM:WILLIAM 0 HUFFHAN 334 457 2043 m:m Fiir

WiLiaawm ©. (BaiL Horrmaw
ATTORN BT AT LAY
243 ROUTH WALETR STREDY
PAINCETER, Wear VIRGINIA Sui40

FHICTHA D0} 07200
W ) ART-DRY

June 12, 2003

VIA FACSIMILE {866) 234-3027 and US MAIL

Michael Dobhins

Genera| Motors

5701 Bast Hilleborough Ava., Sulte 2300
‘Tempa, FL 33610

Ray m“mrmmm
DU Chaviolel Tralibiazer VIN: 1GNET185326130812

Dear Mr. Dﬁl;:him:

My dcllent hae authorized ma to accept Ganaral Motors groes settierment offar of
Twelva Thousand Dollars ($12,000.00). It is understood that this wousd Inclusive of

all ettormney fees and costs,

Tt Is further understood that this settlemeant woulkd resul in the full retention of tha
remainder of tha manufacturers xpress warranty and the sxtended service contact

. (GMPP) purchased by Mr. Mastings on or about August 15, 2002.

Fleage forward to my atbention GM's release and setteament, draft in the amount of
Twalve Thousand Dollars ($12,000.00) mads payable to "Donal Hastings and his
attormay, Wiliam Q. Huffman” at your earflest conveniance.

I very much appreciate your coopaerztion In this metber and remain,
Very truly yours,

Willam O. Huffman

WOH/nhm
¢c. Conal Hastings



VM  IONETI6ES251%0811

Dioay ir. Helfmay

.o Wamnpeet that your cllans) ia disetinfied with his 3002 Chaveolet Tralizer wnd that sversl attampin by the deular to meeclen
iria pecema hewe not met his acpaciations. Geoseal Moton Corpamtion takes great pride in the secvios we poovida to o
cimtxenars, and we apelogies fir sry norervenionos and Smstation ha his saparianned.

After omathl reviw of s aas, Chaveolat Ti vision of Canars] Mokors woald Lics 10 musks tha fhllewing valonfery cash
settlararst offier for all defandenis. This affer s haing muds o sn effixt to Jeach s serly rescluiion that will be acuitsbls tc your
chactis} md rebafros Cureral Mobos' comemitment to s oosiosus, Ol Modom reqriets you makes this offr svaiabls b

your cllei(s) f the sellest possiiin cpcehudy.
¢ $3,00000 (inchaive)

. Theo whove offer is incuabve of wiy wad all costs, S, wxpeases, ko sitory’s S, kuown o vdasows, et sy amocieied with
fiw sbovo-rofarenced voidcks xnd i soutinget vpon Teselpt of s sopy of the corrnt: e mlior reglatestion to show ool of

Your cioni(s) would solsin tho vehicls, I this offir is soceptiele 10 your cliom(s), plosw hive your olleoi(x) slga teis offir Loltoe
m vall 22 thw witnchad relomo end rotomn tham oz et e S ober showa below. Oncw I roosive he sljusd scowptanco md
motacteed relonss, your olemt(a) will recaive n chack Ty muil within | 5 busizees Suys.

Bincwrcly,

el Doibbizn

BC Lagal Cure Mumget

Phaf 500-251-104), prompt #, prompt 5, extension 8471
FAXS 3662343007

£ MLE

Chms"s Bigmtme Clmt's Slgrtoey

. Do D

Camersl Motoy Cotp. — CARS — Legal, oo MiX Inincnaticoal, MC 336-103-000




aot limited
dafaots In thw rubject vehicls snd say clabme for say nfuries, Josem or dxomges 10 Iy pevscn sndior mropaely. Notwithebnding e
mbave, Oman] Muios Cospostion agrees t0 honor the mnaining tem of the muietirer's axprasl Emited warnmty sad mmy

apylcabie GM Frotection Flxar which sccompualed the sls of the smbjxt vabica. I b nitisted sy oeord, bliretion
EMMWMH&MWMMM theprocseding with prejedine.
The mibjoct vehlels's mileage is oa fw duie of sigaing dhle releess,

Releasor(s) hes aneadisily rend and undersinnd(s) this release. Relaasar(s) agroa(s) sad acknowlsdge(s) that this Reloass sonsthivies i
solrs aprearment heiwsen Daleason(s) amd Genensl Moty Cocpanttlos, and Relesser(s) iv oot miying on xay sepreseniatiog,
proriiees or Indeonmenis ofer then those sinied in this Reloese.

FLEASE READ CAREFULLY BEEFORE BIGNING. BY SIGNING THIE RELEARE, YOU ARR SKINIFYING
THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO ITS TERMS,

I/'We agreein the terms of this Relesto of ATl Claime.

DATE BIGNED:
Clalunal's siguaiies ) Chinmnl's dgaaiore
Addeess Addrras
Ty, 5w, Ty G iy, 5, 7y Cole
Boclal Becgiey Nembw Bovial Boeerity Nomber
BIATE OF
COUNTY OF
Swora 1o (or xifiomed) wd wbecribed bafore me this dayof ,30__ ., Wy Dosal R, Hastings.
Bigmatues of Notary Pubile
Teinl, type o Kamp Commissioned Name of Notary Fubiic
Parpenally Knowi OR Produced Meatifionllon
. Typs of entification




JUN-1G-P003 62:B4P FROMIWILLIAM O HUFFMAN 304 457 £0943 TOs 1052343067 Piisg

Wirnrias O, (BiLy) Horramaw
. ATTORNEY AT Lazne
BA0 SOETH WALRAR STRAET
FAMNCRTON, WIST VIRDINIA S440

FHGRE 0 4790
0 0.0 A= T

Jume 19, 2003

VIA FACSIMILE {B66) 234-3027 and US MAIL

Michael Dobbins

Ganearal Motors

5701 Fast Hlllgboraugh Ave., Suke 2300
Tampa, FL 33610

re: I v: Genoral Notors Carporation
2002 Chavrolel Tralliszar VIN: IGNET168320130812

Dear Mr. Dobbins:

Enciosed plaase find the fully axecuted *Releage of Claim® In this mattar. Plsage
forward the settiemnant dralt rnade payable to *Donal Hastings and his attomey,
. WilEam O. Huffman® to my affice.

It was a pleasure working with you In this matber and I remain,
Very truly yours,

WOH/nhm
. -

4




JUN-15-2083 de:@4PF FROM:WILLIAM O HUFFMAN 394 487 E843 TO1 1966ENET Pig’2

RELOATE OF CLADSS
MIH‘mﬂmﬂwﬂw-’ﬂlﬂlﬂmh
=

Camersl Motows ﬂﬁm&ﬂmhwﬂﬂm“ﬂ-ﬂqmm
aod shixe Sr B md 0ot whivh diewedy o bulivsoly txies Somm, oo releted 10, & =0 b kyy way Eoalsied with Ge
pawkme, ropaly, H{-.mu-dwmm atlny Vikisls
Jomilication Nasber IGNETI J0812 welizle”), Inpinding i not Sienlind fo sy olsing bused o my slaged
Jafmis In tw vehicls xud oy claleyr By oy Tomm or dxtage 10 1xy persin sndA proparty. luulhngh
shore, Daneal spvm ko hoox the reselning twew: of O nesictes’s s haled vy sl my
appilosbis {B Frebection Fies whick socecpmsisd the wils of the mibject véiiols. how Inifizied axy comt, whiisticn

oo Scalans o Incusemanis ofhir then thevs piaten Jo thls Ratidss.

T T et e EoE L RS S -—— o -

FLEASE JEAD CAREFULLY RBEFONE FIONING. BY ININING THE RELEALRE, YOUT ARE GEGNIFYING
THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREX TO ITH TERMA,

1/Wa ngran i thetactwr of thiy Malsass of ALl Clikes.

patsmaen: & /- 23

e

@ uxsod




puochms, rpal, malvtenencs, opasfion, swrstion, o wee of Relesror'yRalwmen’ 2001 Chevrolat Trallbeleer dosting Vahicls
Idmtifieativa Nursbew 1 ONET168316130812 (Msubjjoct wehlcle"), acloding bet not Hmited to my olsine bexed on my nlleged
dalvcis In tha rubject vehicle sad mry clalme for mny Injuries, lares or damages 10 XBY DETSOR \

shove, Gemarnl Motors Corpomtion sgrocs 10 honor the romaining form of (e xuoutschow’s spren Lmied warrsty s mry
appllestile B Protecfion Plens which sopompanisd #as 1ale of the sebject vehicla If Relensor(s) hes initixied sy court, artitratinn
oz other roccoding agatoet Geners] Motos Corpocation, Relonsor(y) immedistely will dismis the prosssding with prejedice.

Tha sohject vehilele's milage i an e daie of aigning dhi release.

Releasor(s) has caveftlly road and nadecrtnnd(e) thin selanse, Raleasor(s) agrees) and acimewlodge(s) that fhis Reloace conalitatos the
entire agreesaest between Relasor(s) snd General Mok Comporstion, and Releasor(s) is not relying om any repeesantations,
peocaises or ndusernermie ofher Tisn thape stated In thls Relesse.

PLEASE READ CAREFULLY BEEFORE BIGNING. BY HEIGNING THIE BEILEASE, YOU ARF. SIGNIFYVING
THAT YOU HAVE READ IT, UNDEBSTAND IT, AND AGREE TO ITS TENME.

I'We agre i ihe tarms of thir Relesgs of ATl Chime,

DATE SIGNED:
Clairwaf slgmatues ) Claiman('s slgaature
Adldsess Addree
City, S, Zip Codo Clty, Stte, Zip Codo
Bocisl Becazity Nummber Soclsl Becxzity Namber
BTATE OF
COUNTY OF
Bwran fo (or affioned) md sebeccbed befors me Gl dey of .20, Wy Donst K. Hutings,
Slgnitme of Notary Prbilo
Feins, typo o sy Conmmleeloned Name of Notary Pebills
Pancoally Kaows OB Produned kestifieation
. Type of identifisetion

My comeiselon explser;
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WiLzsam O. (Binu Horraaw
ATTORNEY AT LAW
N0 ECRITH WhLEER STRLAT
PRINCETON, WIS VIRGINIA 24540

June 5, 2003

VIA FACSIMILE {866) 234-3027 and US MAIL

Michaal Dobbina

General Motors

5701 East Hillsborough Ave., Sulte 2300
Tampa, FL. 33610

re: I v. Genore! Motors Corporation
2002 Chevrolet Trallbiazar VIN; IMMIMIJ

Dear Mr. Dobbing:
Encloged plansa find the documents requasted per your fax letter of June 2, 2003;

1. Copy of the reglstration

2. Copy of the Instaliment Sele Contract & Securlty Agreement with
3. Copy of the Buyer’s Order from Ramey Motors.

4, Lenholder Information

I undarstand that your review will taka sppro}imately two weeks. Planse contect
me should vou have any further questions. :

Vary truly yours,

e~

Wwilllam ©. Huffman
WOH/nhm
Enc.
cc. Donal Hastings

P:1-3
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JUN-S-E033 @3:2TF FROM:WILLIAM O HUFFMAN 304 487 2843 T 1B5623430ET P:55

Lienholder Information Raquest Form
. Customar Name: _ G-

Soclal Security No /
Attornay: ¥illimm 0. HuffEmn TIN: 31-1506412

VIN: _10NBT168328130812 YRMAKE g1 $882

ending Insétuéon Informaton:
Account#: 023 9015 39148
Insfituion Name:_snac
Instituion Address: __rosox 53014
City : charlotte State __Nc Zip Code: 28253-3014
Contact Person .

Telephone #:___a00-200-4522

Payoft: $ 16,903.00
Good Until: 6/14/03 - NIDT DATS DU
. Per Dism: $ (OR) %

LATH CHARGES PAD: §. LATE CHARGES DUR: §

No. Payments Made: 10 at $§_370.60 _ /month
Total paymants made : $_

Total nterest Pald to Date; § asof
20005 2001$ 2002 § 20038

CURRENT MILEAGE OF VEHIGLE: jo.80
DATE MILEAGE READ: __rune 5. 2003

I. , hnaby authordze

15 relesss any and all informalion regarding the
above referenced acoount ts Genersl Mators Covparatton, including bt net imitsd
b0 a complets paymant history of my account Dated this ____ day of

. REV March 18, 2003
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MANAGEMENT APFROVAL CHECK LIST

REQUIRED ITEMS, IN EXACT ORDER, FOR GM APPROVAL:
crM CRECK REQUEST [ -9 70 78dy

tsr/ 1) Goodwill Request Form

0 2)For Breaches, a copy of the letter to Ghr:ioedmd advising
wo have seitled the case

3) Complete release of claim with signatures for nisms or signed offer
E/mﬁﬁrhrpmhm
4) Offer letter to plaintiffs counsel
O, 5) ARermasket itan reosipts (f bsing reimbursed)
' 6) Cope nsscsament that explains reason (rationale), for why we
extended the offer.

?} Valid registration or tifls showing proof of vehicle ownership.
/mmmtmumummafmmu
9

Repurchase/Trade repurchase workshest,
0  10) Confirmation that case will be dismissed. (Small Claims cnly)

-—r———



Goodwill Request Form
. CRM NAME: MICHAEL DOBBINS Ext. 58471 Date: 6-1003

File Number: 1-99907804 XCash SelﬂemmtEEI Miscallaneous Check
0

File Number; ${Siehel file number} [] GMPP LC [[] Component Latter

Customer Name: DONAL R HASTINGS ~ Settlament Reason: TIGHT POWER STEERING
AND INOPERATIVE WIPERS

VIN: IGNET168326130812 Year 2002 Make/Modsl CHEVROLET BLAZER
Type of Case: X NISM ] Liwsuit - include GM Legal No, [ Small Claim

X Cash Settiement $12,00000 /
Payable to: WILLIAM O HUFFMAN, ESQ.
Address: 210 SOUTH WALKER. STREET
PRINCETON, WV 24740
TIN/SS: 31-1506412 .
.Gonuct: William O Huffinan Phone #: 304-437-2827
GMPP Type: [ ] Smancere [ Basic Guard Value Guard ] Major Guard
GMPP Term: Mooths or Miles Commercipl Use
Current Mileage for GMPP: 2 Wheel / [} 4 Wheel Drive
: [] Component Letter:
l CunpnnmthwerquTum Monthsor  Miles i
i [ ]Miscellaneous Chosk Requost. Reason: o

Foony rovised GU02000
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. ATTORNEY AT LA

PHEWE: 0L ARF- I
Lol b ]

June 14, 2003

VIA FACSIMILE (B66) 234-3027 and US MAIL

Michaa| Dobblns
Genears| Motors
5701 East Hllisborough Ave., Sulte 2300
‘Tampe, FL 33610
Re: v. General Motors Corporuation
002 O et Tralibiarar VIN: 1GNETI165326130812

Dear Mr. Dobblns:

My dlient has authorized me to accept Ganara Motors gross settiement offer of
Twelve Thousand Dolisrs {$12,000.00). It is mderutuod that this would inclusive of _

| .lll attamey feas and CoNtE.

It is further undarstood that this sattiemant would result In tha full retention of the
remainder of the manufacturer's express warranty and the extendad sarvice contact
(GMPP) purchased by Mr, Hastings on or about August 15, 2002.

Plsase forwand to my attention GM’s releage and ssttiement draft in tha amount of
Twalve Thousand Dollars {$12,000.00) mada payable to "Danal Hastings and his
attomey, William O, Huffman” at your eariest convenlence.

1 very much appredate your cooperation in this matter and remain,

Very truly yours,

Willlam O. Huffman
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CASE ASSESSMENT BY: DOBBINS
. cussoner e CARS Raquest No.: 1-99907804 GM Logal FIIs Ne..

Yahicle ID No.: 1GNETIG3N25130812  In Service Dute: 5-15-02 Viohicla bs: DLR's BAC Cncle;
Year, Make & Modal: 2001 TRAILBLATER NEW 117245

VEHICLE REPAIR HISTORY

1 MRHMHDMWEMWWMW
GIVING GAS. REPLACED) POWER STEERING PUMP.

x  Misos Peade .w mbion ot Wapehel ... ... Dl
2MPRDY 9IS
- 1 CUSTOMER STATES STEERING STIFF, NORMAL OPERATION,

6121 1 CUSTOMER STATES STEERING STIFF, HARD ‘TO TURN, OPERATING TO DESIGN,

1 CUSTOMER STATES WIPERS NOT WORKING ON LOW SPERDS, REPLACED WIPER
MULTIFUNCTION SWITCH.

* CUSTOMER STATES REAR WASHERS INOP. REXTTACHED HOSE,

1 CUSTOMER STATES WEPERS NOT WORKING, REPLACED WIPER MOTOR.

485
[ il

=-ra - i - ! - I.-—Fl:l_'--.-qﬂ are l-.-::-l-"---l-.- - " 4+ mwm . -
7985 1 mn&mmmmmmm
5206 1 CUSTOMER STATES DRIVES SIDEE DOOR “DRAGS". RESCHEDULED.,

| D¥SEM2 » NG COMPLAINT: INGPECTION FOUND SIGNAL SWITCH INOP, REPUACED,

'lll Im n H I I I !i - I.--. i at - I - ..- -1-';‘...;. -...r_....
. aSser02 525 “ ﬁwammmmlm.mm

o —— . - [N NN ] —
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WILLIAM D. Bzl BEorraan
ATTORNEY AT LAW
30 EOUTN SRLEIR WLEDT
PRINCETON, WRIT VIRSINIA BAMD

May 23, 2003

General Motors Corporation
Chevrolet Motar Division
Consumnar Assistanca Canter
PO Box 7047

Troy, Michigan 48007-70147

CERTIFIED MAIL, RETURN RECEIPT REQUESTED

REr
Chevrolet Trall Binzer
’“*"-“*%Ma@;qm:;

i L T
Té Whotii- 3t May Cohcern: ©

Plerse be advisedthat 1 reprecent Donal Hastings, with regard to the
purchasir and performance of the above raferenced venicle.

On or about August 15, 2002, Mr, Hastings purchased a new 2002 Chevrolet
Ellnr ot Ramay Motors, Inc.. (hereinafter “tealar”), In Princaton, West
rginta.’ '

Soon after sald purchase the suliject vehicle began to experiance problems
with the powidr steering. Tha vehicle has been returnad to the dealer for
raason of repair three (3) or more times, beginning on or about February 3,
2003 sach tima for the same nonconformity; towlk, the power steering.
quﬂnﬂhmuﬂuﬂlﬁd afforts o remedy the defect, the
nonconformify’ continues to axist.

In abditidn; tils dafedt poses a substantial safety hazzard, Mr, Hestings
aliages that on more than ons oecasion, the fallure of the power staering hic
cauged "tiosd: Cails

-cal ¥on'tha highway.
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Ganaral Motors
May 23, 2003
Page 2

Pursuant to the W. Va. Code §46-2-602, Donal Hastings refects tha vehicie
as dellverad to him by Ramey Mators, Inc.; and hereby Invokes a security
Intarest in the vehicie to the extent of his interest In the same which
presently Includes, but may not ba Amited to the following:

1} Payments made 9 @ $370.60 $3335.40
2) Down Payment $1,394.01
3} Trada ln allowance $20,179.3%
4)  Unmade payments 49 @ $370.60 $18, 159.40
5)  Loss of e, annavance dnd Inconvenience $ 2,500.00
8) Ressonable attorney fees $ 3,000.00

For a tota) dermand of: § 48,558.16

. This damand, I met within ten (10) days of the recaipt of this

corrgspondance, will settie this mattar with Dondl Hastings. A tronsfar of
the vahicla will ba arranged once GM has submitted pryment to Donat
Hastings, by counsel. If the demand Is not met within the ten (10) day
dezdine, it wil be irmevocably withdrawn and Iitigation will ensue.
Notwithstanding the dealer’s multiple failed répalr sthampts, the Plaintifs
haraby exbend one final opportunity to cure all defects slieged, the same
subject to the scame ten (10) day deadline.

If, in subsequent procesdings, it is determined that no rightful refection may
be effacted at this date, the buyer hareby revokes acceptance of the vehidia
pursuam w'w. Va. Cifs 46-2-608, citifg the defects set forth hereln as
balng substandial non-conformities seriously impairing the value of the
vahicla to the buyer.

Pease direct all communications with regard to this matter to my office
exciusivaly, 1lcok forward o hearing from you in the very near future,

Willlam O. Hulfmen
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RAMEY MOTORS, INC.
PO. BOX 1755
Princeton, WV 24740

Phone: (304) 425.2134
Faxt  (304) 437-8860

COVER LETTER
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RAMEY MOTORS, INC.
P.O. Box 788" » Route 460

PRINCETON, WEST VIRGINIA 24740

Phone: (304) 4952134 o C.0. (304) sa7-4181
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RAMEY MOTORS, INC. .
g P.O. Box 1765 « Route 460
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o RAMEY MOTORS, INC.
® P.O. Box 1785 « Route 480 '
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- RAMEY MOTORS, INC.
P.O. Box 1755 = Route 480 '
__ A v NASRARR,

@< rovor PRINCETON, WESY VIRGINIA 24740
RECOMMENDRD SERVICES Phona: (304) 425-1M  or G0, (304) 4474151

CIBOELDE




’ .10
JUN=282=-200F 8119 FM RAMEYS 1ES440 7080

) [
] 1 ' ! ]
- R . 1
) 1
. ; '
N B
4 i ' _ i
r ' 1 —
! ' o ! 1
n N ] 4 ' - ..“I..l.l - ] wem -
. 1
. ..n.._ A ] i
v i
30 i i
“Ilh_i- Fapmmy Lol ] LI B " .l . ar Em " | mmaes T 1-....' f— g
-
T . .
.ﬁ - e - ' . - w et [ r———
- N i H
oty e e L ie “
ot 5 ' i |
Wt ' i ]
- A
l...... N " - - - -n Illlilllm
" . . .
1| “ ]
P | " - ]
10 ._ ot
n 1 _ 1 . 1
h ] i [ I— 1 1
e 1 e e Wl == h.' LY L] EETL N L r - = - i 1 p— LT |“

L]
e AL o . — —
b

W mam-
. '

e omEmLE wE EE ome e —————— R

Cow : S
g, i m” % . n .. -...HJ”
Ny

LR EGE ST

......_.‘__._....
...—. .—”.#H.. LI N Y .Lrv. .

h
: i e b a '

v 1
.“ _.... [ “.. ._ . Y4 '
J.ELA.sum.ru. st T N ! . )
] w

AL 4
v ]
1132

Py e FYE

- mmaa

- S W T



JUN=-82=2B0E OFI119 PN RAMEYE 1EO848TENESD .19

RAMEY MOTORS, INC.
Mt P.O. Box 1756 » Route 460

PRINCETON, WEST VIRGINIA 24740
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Juno 2, 2003

Williem O, Huffimam, Eag.
Attornay xt Law
210 Sowth Wilker Street

Princeton, WV 24740

Re: I v Gerensl Motors Corpormtion
2002 Chovrolet Tmilblszer  VIN:  1GNET165326130812

This is to sdvise you that we axe in roocipt of the above referenced case dated May 23, 2003,
This oase flle has been assigned to me, and I will be coxtacting you in the next 10-15 nsiness
dayy for review.

In onder 10 do s thorough review and esseosmnent of this case, 1 may need additional information
o docrmentation from you. Therefore, if my of the fioms below sre mmrked, please fix ox
mall the informetion requested (v the sddress pn the bottom of this page.

If you have any questions, plesse oall me of the monber below.

Michzel Dobblss

BRC Legal Case Matmger

Ph¥ $00-231-1841, prompt 9, prompt 5, extension 53471
FARH 866-234.3027

Copy of cwoer’s cvrrent tifle nd/or reglstution
Finmoc sgroanext

Buyer's agreament

Liom Holder Information

M4 4

Gomecat Motosr Cosp, — CARS — Logal, &0 MM Internationsl, JAC 338-105:000
1436 Paifis Debve, Anbuict Hitls, MI 40126




Lienholder Information Request Form

® Customer Name:

Social Securlty No:

VIN:

Lending Instituton Information:
Accotint i
Institution Name;
Instituion Address;
City : State
Contact Person ;

Telephone #:

Payoff. $
Good Until; - NEXT DATE DUE
. PerDiem: § (OR) %

LATE CHARGES PAID: § LATE CHARGHAS DUR: 3

No. Paymants Made: at $ /month
Total payments made : $
Total Interest Pald 1o Date: $ as of
2000 $ 2001 $ 2002 § 20038______

CURRENT MILEAGE OF VEHICLE:
DATE MILEAGE READ:

ly , hereby authoddze
t release any and all iInformaton reganding the
above referenced account to General Metars Camporation, Inciuding bit not limited
to & complets paymaent bistory of my account. Datacd thia ______ day of

, 20 ,

. BIGNATURE BIONATURN

ANV Mrroh 18, 2003




WrLiam €. {Brin HOFPFMAN
XTTORMNEY AT LAW

a
-’

7003 O30 GOO0 DA&ZE k"6

Genaral Motors Corporation
Chavrolet Motar Division
Consumer Assistance Canter
PO Box 7047

Troy, Michigan 48007-70147

N e Xy
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WiLrniad 0. [Brrni HorrHar
ATTORNEY AT LAW
b SOUTH WAL.LIR T BIT
PRINCETON, WRAT VIRSINLA, JedPid

HHCF (B0 5 38KF
N E0uE 0 S

May 23, 2003

General Motors Corporation
Chevrelet Motor Divislon
Consumer Assistance Center
PO Box 7047

Troy, Michigan 48007-70147

CERTIFIED MAIL. RETURN RECEIPT REQUESTED

RE:
Trall Biaxer
CLIL v.rﬁ"*:au!hﬁ#zumxz
-mﬂz L TR :

To Whofri- it May Concern: ™

Please be advhed that I represent Donal Hestings, with regerd to the
purr.husar and perl'nrmance of the above referenced vehicle.

On or about Augu:t 15, 2002, Mr, Hastings purchased a new 2002 Chevrolet
Elazer at Ramey Motors, Inc.. (hereinafter “dealer), In Princeton, West
Virginia.’

Soon after sald purchase the subject vehicle began to experience problems
with the poweér steering. The vehicle has been raturnad to the dealer for
reason of repair three {3) or more timas, beginning on or about February 3,
2003 each time for the same nonconformity; towlt, the power steering.
Notwithstanding ‘tha dealer's repested efforts to remedy tha defect, the
nonconformify’ continues to exist,

In addition; fhils dafect poses a substantial safety hazzard. Mr. Hastings
alleges that on mere than one occasion, the fallure of the power steering has
caused ‘dm cnlla' on -l:he htghwav

_-."'




General Motors
May 23, 2003
Paga 2

Pursuant to the W. Va. Code §46-2-602, Donal Hastings rejacts the vehkle
as dellvered to him by Ramey Motars, Inc.; and hereby Invokes a security
interest In the vehide 10 the axtent of his Interast in the same which
prasanty Incudes, but may nct be limibad to tha following:

1) Payments made 9 @ $370.60 $3,335.40
2} Down Payment $1,394.01
3} Trade In allowance $20,179.35
4} Unmade payments 49 @ $370.60 %18, 159.40
5) Loss of use, annoyance and Inconvenlence % 2,500.00
6) Reasonable attomey fees % 3,000.00

For a total demand of. § 48,568.186

. This demand, if met within ten {10) days of the recelpt of this
correspondence, will settle this mattar with Donal Hastings. A transfer of
the vahicla will be arranged once GM has submitted paymant to Donal
Hestings, by counsel. If the demand is nct met within the ten (10} day
deadiine, it will be irrevocably withdrawn and litigation will ensue.
Notwithstanding the dealer’s muitiple fallag repair attempts, the Plalintiffs
hereby extend one final opportunity ta cure all defects alleged, the same
subject to the same ten (10) dey deadline.

If, In subsequent proceedings, it is debarmined it no rightful refection may
be effacted at this date, the buyer hereby revokes acceptance of the vehicle
PUrSUAIT tW, Va, COta 46-2-608, citing the defects set forth hereln as
being substantal non-conformities seriously Impairing the value of the
vehide to the buyer.

Plensa direct all communications with ragard to this matter to my office
exclusively, I look forward to hearing from you in the very near future.

Very truly yours,

W« —

Willlam ©. Huffmen




1GKET 1854201 27188 Opan_dabs;

OMC Closed_debs:

Emoy Bouros; ‘Whike Mal
4800 BRC_bypa RapunchessYan

NE1
Prower Windshield Wiper - Motor / Blades { Arrms

Iinoparatve
Windahisid Wipar

1-B2T79300 Caled dir 32 actv of cust requasr
Windehiakd Wiper

PGMO2OBI22 1251172000 12:15:42:853

Ownarship Escalging to BRC

Rasaarch

Sarvics Raquest Ownarship has changed FROM: RODRGLAD TO: ARIABD
reoshd Il CCF

oonteot oust

Oustmer aoninol

ket Bve Mor.

haads up AVM

Cusimar contect

BRC ADR Soswed: 2008-12-42.13, 1244 000000, MEXDockum: ARIADFITES
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HAMEY AUIUM E, INC. 2780 CLMCH STREET
RIcH e, VA 24841 155¥ ya
ICHLANDS,
mm—nm /0. ®
ERT O ADKINS JR ﬂ?IEH 2002
““"m
- -
et g B BRDIG PORCHASED .
MNEW ﬂﬂlﬂ m:
W Qum  KTEe (29975 LT3
O om0 omen
&‘Ic 'Y m“
ERVOY t WHITEWOGD YA
B R EOT o
ﬂ SUABESTED RETAIL FRIGE
¥
mmmuwmnmamrmmmmmmmm ACCEBSORIES A
BATE _____________ SWMATURE.__ _____ 1623.52 | LIFE / A&H INS. 2130.p8 || -
USED VERGLE THADED IN ANIVGR OTHER CREITE Tm ’
N T
L i [ e 0. 250
P -_ I TR .. 1.1
fry . 18
d| . N/A
P
NO LIABALITY INSURANCE INCLUDED || B55% , 1m0
o ¢1235.32
|| BALANGE OWED TO
ADDRESS
UIBED TRADE- ALLOWANCE $ NiA [ SoPrioe o Vimide d Ascmeies 35894, |
BALANDE OWED ON TRADEN - |§ N; STATE AND LOGAL TAXES 1023, 1
NET ALLOWANCE ON LRED TRADE-N ) A | Transtac, 212
DEROSIT OR GHEDRT BALANCE . |8 Wia | T -
CABH ON DELIVERY . 8 .gg || TOTAL PRICEGFUNT 1729,
TOTAL CRAEDIT (rhsssiris 10 mosT COLMS g P mq —
nmmmm____ﬁr__mum UNPAID GASH BALANGE DUS ON DEELIVERY of ¥
&0 no, 45 pava 0.01 o amr 611.15 AMOUNT ARANGED 36659. {4
MTMTHIMI THE AGHREEWSHT M FOA A LEED
WINOTW FDEM H FANT OF THE AORPEUINT. INFORMATION Oh THE WiNSOW FIAE OVERNDEE A4V
“th.mm_mﬂw wmmml
i ps —_—
mwmﬂmﬂ}':'dmmmm Dmﬁﬂﬁmﬁkﬂ%ﬁmuh niract bimittad 16 ar through the dealer.
It Go &3 3l r
pmmdmuﬂhw wmlmnul mﬂunwmmmmhwlmhmmmumws
.,,.,:"m“*"z 10 Tt SE0amont 8 ARt 1 fo docios i the st mom o 56 GGVAMS 1 YO, NOTME) wos wad
within ruuuul-ﬂhnurwmtlmh of the oradi denfal”
R .T-,. THARR YOU - WE APPPECIATE YOUE BUEINEEE
' L mu.annmmummm

rnmmmmmm A SEPARATE DIGOLOSINHI GTATERNENT 15 MADE A PART OF THIS FORM,
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CHEVROLET, PONTIAC-GMC, BUICK and CADILLAC
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

1. Customer Incentive
| assipn tha totsl amount of customaer incantive(s) listed ko the daaler namsed beiow and request that the avadahble
cugtamer incentive(s) be applied: (a} ... 1o the down payrent of this vehicle, (b) .. whera parmissble by
law, as a price reduclioh (BHt of Sale Indicates pre-incentive prdce, amount of inceative and final price with
incantve applied), or {e) __ a check ba issuad in my nama by Deater named balow:

Amount GM va Code
_ £ < Y /Ay 4 o/ {[%
[#4 & %ﬂ“ s LT0L56 ams
277_C# s$2 777 /xS
T e
— I
Tota! Inventive Amount Recsived . S
Other Program Sslectlon (Which may or may not be in deu of cugtomar tncenthve programs; for exampls,

Division sugporied financihgleasing,
a. | st i receiva
In {kew of

b. | alsct to racelve

— CUSTOMER AND DEALER ACKNOWLEDGMENT —

mate raj, e o lessge of the vehicle baaring thia vehiclas identlication numbar which was sokllsasad
hmbymnnnhrnn ﬂﬂ le vehicle was purchasedlonsed for persanalbusinass use and not resale and ! ook
daftvery of thie vehicle on acknowledye receipt of Incentvals) as desorbed In e _—_ and release the GIM
Divigion from any fulure olsim or oblipetion for insantivale} on this unit.

Purchaser/Lesaae Sigralure: o2

The urdergigned person, ae Dealer reprodine FHCIALS on this spplication le e and comect and
tha incenitvels) desaribed inltem ____ mbmpmmammampummmmmmd-mmﬂm
unit through fhis deslership and that property sompiated accurate cdeilvery dala has been forwarded o Gemreral Motors.

prad helude ViN, Dellvery Date and Program Refentnce

. Daaler oM Thiss daunit s sequing il iepy0mning cooumpeinian & i payernt of sy consures intentive sad wusl be svalisble in S Ceal Fig
Copy w1 - Dasle Copy 1 = Cusiomer _ CHEVROLET, BONTIAC-OME, EUICK and CADRLAC “:mmm
N ORI A




ADR FILE SUMMARY
Customer _ Request Number 1-52779309
Team Manager: New RBB/Stats ArhifPGM0265022
CRM: D. Arian State YA
Complete VINIGEET168426127186 File Received from BBA Date/Time 12/11 1:15
Status m which cese was closed:
of Imitial ACKNOWLEDGEMENT CALL
+ Ineligible CRM-Dete_12/12_Time _10:30 hifials DA_
a Beitlement Woddlow-Date Time Initials
a BBB Closed Lack of Response
1 Withdrew
q Active Claim FIRST CALL
¢ Inelipible CRM-Date Time Imitials
¢ Seftlement Workflow-Date Time Tnitials
¢ DBB Closed Lack of Responae
e Withdrew
g Pre-Arbiteation ARBITRATION NOTIFICATIONS
q  Settlement Arbitration Duaic Arbiteator Name
Reaet - Date Cancelled Date
. q Arbitration Wosldlow-Date Initiala
4 Settlernent
q Denial
n  Withcrew
Settieeat;
¢« Voliatary
« GMPP
¢ Component Letier
« OLC CASE REOPEN NOTIFICATION
1 Misc, Reimbursemant Case Recpen Date Initinla
q  Warranty Ropaim Wotkflow-Date Initinly
q
¢ Peyment Reimbursement
¢« AMEX Check
« Mmdated decision: .
« GMP .
¢« Componeat Letter CASE REASSIGNMENTS
e OLC Team Mmnager
q Misc Reimbosement From
4 Wamnly Repair To
1 Repurchase/Replacement Workflow-Date Initiala
. a Payment Reimbursement
Close Date: ™ Workflow-Date Ipitinls
1A




@ PLEASE RETURN FOLLOWING:

=SIGNED DEALER CONFIRMATION

-DEALER ONLY SIGNED BILL OF SALE
BASED OFF OF FIGURES LISTED ON
DEALER CONFIRMATION

o -PLEASE SEND COPY OF THE ORIGINAL
BILL OF SALE

~COPY OF THE CURRENT REGISTRATION




Degier Confirmation Letiar- Trade w (Non-Customer Pariicipaiion)

5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phoae (800) 231-1841 x 58656 Jodi L. Masters

Trada Rapurchane Agreemant betwaen GMC and lia dealar cartner Ramay Auomote Ino.

Oustormar's Name:
Caan Number:

Thank you for asaiaing GMC It is bade rapurchass taneeefon for olr mutl customer.

Gueneral Mowrs will lwse & check In the smount of §1,080.04 % Shells Robinesn and Namey Auiemotive, (no. If spplicable.
Ramembar e bedh pardes naed 1o andosss tha baak of tha shaalt. Ganaral Moioos wil lssus & chack i the amaini of
$33,004.74 made puya bie i WAL snd wil ba sent direcly i liea holder] afwr all of fnal mpurchase wh he
sxospion of e fins! mealr order, hee baen sent Back o e Reacguired Dispositon Canwr A for furhar

procesaing,
VWNBN SAING T8 SAIAE RYMAMANT Br e LA NALNTIASS, pleane LSS THil NLITIBAYS halow:

Repl acemeni VIN: 1QKET1681 304 7045
Now Valvichy Aples Prica $38,200.48

Used Yehiae Trade Value: * $33.033.44

Trade Diforence: $ 2,070.00

Taxes %1,008.10

Rap, Lio £ TI1s Fees: % 30.00

Rebates: ot ble]

Lian on okd wekials, good enly untl 022003 aa,l T4
Misosllansoly Birle Fesw [ aprlloatis]
Docurnet Baex: . wu althar parby]
Dealer Prooessing Fee: applied »s wamanty ereditvia WN.A.]

Al 2l the oustoma s to maics tha finenalal fior tha ant vohiols. Plasss nols we
hnﬂﬁiﬁﬁmnﬁ any over alowenas, Emnﬁ.nEE m?ﬁﬁﬂaﬁﬁm e ofginel vehicle.
Ramey AUktmotive, Ino. agrees fo sign & Poser OF A teaniba Gl i make e necadeary aran fn with fha
#bow wierenosd ousiormers lenwding Inetiudon on e Dealer's behialf 1 faclieie reosiving » Free and Geer 1te o he oid

if you #m In agreernent wiih this offer; pleasa sign snd date balow and eium 2 copy o my stisnfion 2t v oilowing Sx
numnbac (B58) 213-4049.

ln me agemen

p Name anapemen 5 wme and THe.

~Kulonzed Senen Molor BRE Naprawriiive Signilom

Jodl L. Masare
~Avthorfzed Senenl Hokors BT Nepressnisfve Finkd Rarme

#
Thank you for assisling GMC In e trads epurchase for our mutual curcma
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MAMEY ALTD INC Z7RIGATHLE 18/12/&2 1l143am P,

RAMEY AUTOMOTIVE, INC 18206

2850 Cinoh 8t
RICHLANDS, VA 24841
Phone: (276) 5842511 II_ @ i

OfST DANISIR S E nv: C E }




RASEY AUTD INC mu 12/12/82 11:4Dam FP. G225

RAMEY AUTOMOTIVE, INC.

2850 Cinch 8L
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RaMEY AUTD INC ZERMDL1E 1Z71Z/82 1li4dem P, P

* 4 53 LI
-..3’7'1 4%&935____
Technical Alestanca_ Request
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FEP 28 2008 16140 FR BITEL

70 O1PGG2134649  P.B1/1B

- (ENBRAL MOTORS
BUSINESS RESOURCE CENTER
REPURCHASE CHECELIST
AR

THCEMTIVE BNUT-OBF REQUENT e e S(MED BEL OF SALY OM QROINAL YL
COFY OF TIILE OB RETETRATION e . WNED SILL.OF SALEON W VERIOLZ
WARRANTY K2FTOKY —_— IOVOICH OM REPLACEMINT VANCLE
CMICE RRRET v — BIOMED BRTTLEMENT QISR LETTER
JVOD IPEEAL ENSTRUCTIENE FORN —_— WONTD RELIARE ACRERMIDST
VDD CALCILATIEN WORKISGT — . SONEDDSALER CCHERMATION LYTTER
FRA FORM — o DRALER PROMT OTHER TEAN ADMN B
INVOICE OM ORIGIAL YIS — o DOVNTH FORATTORMETY FERS (M Apypticabia)

REPAR ORDERE FOI AEARON POR REMURCHARS
RLORIDA ONLY)




FEE 20 2003 {5148 FR BITEL

RVDC Active Caso # 54200 TO 918662134649
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INCENTIVE SHUT-OFF NOTICE
SPECIALIST NAME: JODI L. MASTERS
DEPARTMENT: Business Rescurce Conter
CUSTOMRR: I
FILE NUMBER: SR1-52779309

OLD VEHICLEVIN:  1GRETI63426127186

REASON: IRADEREPURCHASE

PRAND fmiowy: Ollomcbile Culfiac Chewwist Bultk GMC  Poullse
G (1D (in {in E.lm i)

NEW VEHICLEVIN:  1GKBT165136170451

SFRCIFY INCENTIVES TO BE SHUT-OFF: ALIL

02072003
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- Wor 3-8N/000
elsctronic Preliminary Repurchase Authorization (sPRA)
“ E“
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Coverags Leter Misoelknaous Reimbursemernt
dlainiananos Latwr Amarican Express Chack
. Owner Loyalty Certiicais Othar
GM SmariCarn NOTHING OFFERED Q/
Y i
21 Wi 5 TRADE Rapurchies ofaied 7 YES
22.H thin wil) not be & Trade Nepurobase, Pisass gxplain 'Why?

27.Thin oaes wee resdived by:  Fleid Violuntary Dacislon

muwmnwmﬂummmww YES 2 digh

. Recomemanded Rapurchasad Vhicla: AUCTION (raady for saia) (¥ Rebl, please inciude
lmw .

nooount For 10

m.mw

3. Darvage (axpiain what prasent and who Is responaibis): nooe

ILN g Trads NeowVIN Onlar NOTE: oPRA GANNGT ME
nﬁ:‘ W ﬁww Number (8 Dighs)

St Unirade X Dowcrate 1] DN | PRCHASED NEW ONLY-OK MBRP 1 New NSRPY: 2810

. EHM-%Mmmwm "NOTE: This may vary by
Btak Lameon Lavn) (F waived, plases expiain Why) ek i

~Fisges show how you Mirived st this usago emount: 0
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Any questions on lease repurchases or any other unusual
@ ciroumstances, please contact the BRC Repurchase Group In

Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above. 0’2(
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Jan 28 03 Oli4dp RAWEY AUTOMOTIVE &7 4d4 EcER pB

CHEVROLET, PONTIAC-GMC, BUICK and CADILLAC
GUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

SHEILA L ROBINSOR _ R
N &/ 5717 WV § VW 8 173777 18/ 6 o wen naac et

T Qusrmer inosntive .
| asaign the telal mmolint of cuslomer incantive(s) Fetad e the dogler namad bolow and recuest ihet the avallable

custormer ingentivie(a) b eppilsd: {3} . 45 1ha down paymant of this vehicle, (b} ... whem permissbie by
bmw, a8 & prioa fadycfion (BHl of Sele indostss predncentive prge, amount of nosniive and final ares with
incentive applled), or {6} & ohbok b6 seud In My nams by Dealat namad beioe:

Tom! incaniiva Amourd Recelved

Other Pregram Saleation (Whicth may ge may not be in fau of customer inosniive BIgMME; for axempls,
Divialon sugpocked fown

& lahdbmh-._.a

in Kaw of

b. | aed o reosive

—— GUSTOMILR AND DEALFR ACKNOWLEDOMENT —
] am the ulimpts relal purchesar or lsyes of the vehlols hearing this vehicle idenifficriion number which w soktieesed
i6 b by the Dealer namad vahiols wes purchamdsused for pamonaitusiness use and not-ressly wnd | fook
delively of Vs vedicia on 4 raceiot of incarsive{s) & desceibed In llem ... and release te GM
Division from any futisre olsim ar ot

The Undemignad persdn, &8 Desler reprasentative, curifies that the informedion on (his appBcefon i true and comeal and
1he incentiva(s) dedorioed in Bem . v baan proviciod I the said purdhaseriasess who hag taker deiviry of rekcanosd

wit wough this deslembls wrcd et propeny poourata delivery, dale g been forwardad io Genami Moo,
1 ' . - .
Authortzed Dasiar Signaturs: Qatye O/ 2F G
Desliratip Niumos RAREY Ve IX. . peswcode:D9391
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= @ ® @ VYV owc
o GEERAL MOTORS BUSDNERS RIBCUNIE CENTR

Fbroazy 11, 2003

o ! —

Bulject: Reparchase of 1GKET10841612T104, SRI-SITI0F

Wi ragret that you are dipmtisfind with yowr 1GKETISNA26137184, 2082 GMNC Envoy and that oor sitesipis o
vasoive Jour conchins Jeve mot met your Expectstions.

‘This olfisr 4 assit You itio a répiacetart vehials is being made ns xit offirt to ketp Y00 u astinfies] GMNIC costamer.
GMC will yezist you Inte: IAKET1581361704351, 2003 OMC Eovoy. Your reponsisliies wxay e, but oot Htsind
10, trxaa, giate Spes, doniorship foas, nsege, devmpm, Upgrade, add-Ons, a0d comenaioem . Yorr offer is onlculaed by

cafmg the flowing Bgnres:
Payoll of xiginl Vebiols good walil 02/33403 233,604.74
Plos Utege $§ 0000
Plos Tixe § 0000
Poa teginotion, tng, tice fioe ¥ D00
Mo damage § 0000
Phu opgrmda $ 2,87000
. Phis add-oms 3 0000
Laas downgrade 3 __0000

TOTAL RESMONMEILTY OF CUSTOMIR 33427414

 ""TOTAL CUSTOMER RESPONSIRILITY 5 SUBIECT TO CHANGE IF SIGNED PAPLREWORX IS
NOT RECEIVED BY DATE OUTLINED BELOW™

Gatvtenl Motcrs will roporchase VIN 1GKETI68426127186, in cxvhangs for the relwtse of Labllhy
sdonuming from wartanties, exprems or implied, covering this vebicle.

Poesq retern this document io fax sumber ($46) Z13-4649 by $2/133. The conditions of the

mrade-repurchess are as follown

> ths vkice ks fros froins auy shbaeroeal damage or slterations Whish bapahr ity resals valmd

= &l Sholecy inatalied squipmst are intact snd funstienal

= & fiya and cloar title s providad at the thme of vapurchass (pwyeff orighual loax)

= o ‘Power of Attormcy™ Saym le vigned =t the e of repurcdeme-iaed only for title correciions, i
nowdod (suppliad bry Genarsl Motord)

= :_-mmmswumunMﬂmwmu

= this offer i sontingwnt Upom the sgproval of your lesding/Téasing hastitation

=> 10 cask back rebatss or leostiveg of any kind are spplenble towards this transttion

w> the suciespd relense apreement |s sipned and retorssd with thiy offer ltter

If fhis tendo-veprcimss olfier is socepizble, pleses sign e botwam of this leter and st it 10 xxy ativation via te
. fax peetahar shove sloog with & copy of your deiver'y liowe. Lipon reasipt of your sigoed noosptesos, & chack will
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Nohiy e the Jart af Ol Matows Carprntinn, and that e pryrnint B insndat iv manlve
ik ier wilswst Bllgathen.
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PLEASE RETURN FOLLOWING:

-SIGNED DEALER CONFIRMATION

-DEALER ONLY SIGNED BILL OF SALE
BASED OFF OF FIGURES LISTED ON
DEALER CONFIRMATION

-PLEASE SEND COPY OF THE ORIGINAL
BILL OF SALE |

-COPY OF THE CURRENT REGISTRATION




Dedler Confirmation Letter- Trade Raﬂummhau (Nor-Customer Participation)
G

5701 East Hillshorough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 x 58656 Jodl L. Masters
Tmda Rapurchase Aguemani betisan GuC and M desiar pariner Ramey Automodva Inc.

Ouriomer's Name:
Cans Number;

Thank youl ko sasiadng GG In s dace mplokale trensbolon o oUr MULE] CUStoMar.

Qoneral Mokns wil lssue 2 check in e amouni of $1,580.64 o Shell Robinson and Ramey Aulbmetve, Inc. [ applicabls.
Ravambar hat boi parfas nasd 1 andorss Tie back of ihe chack. Gensral Motoes will s & cWack In T amounl of

- E33,804.74 mece pmynble 30 OMAC and will be sent dimcly &= llen wiwr el &f el mpurchang whthe
el

excaplon of tha inel mpair omder, has beer sertt tadk 1o v Resoquired Vehloke Dispodiion Cenier furhar

proossaing.
Whan wiiing the sales sgmemant for e tade rapurchass, plasse use The numbam below:

Replacement VIN: 10KET1881 30170481

New Vehicle Bales Price: §34,20.48

Usgd Vohide Tratde Vaka: ' $38 A0

Trede Difersnce: 228r00

Tava §00.00

Reg, Lic & Tite Fros: %0000

Rabates ww«uq

LJon on ald vahicla, only LUl 027230 §13.604.74

Miscelaneous Sl Pges: [If apolcebie]

Doounant Maas: .. [Nolpoid by althar party)

Dealer Procsasing Bee: [$200 appied #x wermanty oeclivis WI1.N.5.]

An slways; the austemer le abiipeied e make the finsnslal ﬁlﬂll’. far tha ﬁhﬂlﬂlﬂlm Pladon noie w
o not take Info con on 2Ny ar os, Inanos S, W negaTw 9 on al wahlole,
Ramay Aulsrnalive, Inc. agrésd io sign & Poier Of o anpbla (3 1o Mmaka e nacesasry avan wih the

sbave refanmowd cuglomer's [ending Inelition on hie r's behalf i tagllisie receiving 5 fee snd disar dte o the ald

Ifyou we In sgrowment with Hie offer, pleass sign and deie balow snd reium 3 copy io my atisndon sthe ffowing i
nUMber (ABE) 213-4845,

~[Oanlevehip Name BACT Managemant Agants Signaiin and Tiia,

Mgt il NN n A ¥ | N

“Autivordzed Bencral Hickrs BRC Representtve Signakry

Jock L. Maxinm
~Ruhorzed Generdl Molors BRG Represenaive Frinisd Nume

Thark you for assisling GMC i his irade opurchese fof our mutue ousiomer



RELEAEE AGREEMENT

The underwigned, and Geapers] Motory Corpenttion wish jo resolve i
disputs irvolving o 2003, EVDY, 1OKETISS4 6127106, ovned by the releasar(s).
Therafore, in sede contiderstion of trads mads by Raraey Axtomative Inc. to releasor(s), for
itherself, Ta/har prodecedns, RICOM T, heity, annigns, administexiors, ageats or suy
repeeaontatives, horoby reloase od firvver discharges Qenersl Motom Corparation, fhir
mubsidisries, 3iviions, directon, offices, employses, agents and assigns, snd any soihorizsd
Genecs] Motars Deniership, from sxy and all past, present and fwinre cleins, demands, righis,
cxuse of action, jndgrenis, mxsootions, denages, Habilities, opris of spenses, inelnding
resloiiatie sthornuys Jede O nourt oosts, witkch Ralecaor mipht have or agquirs in the Brmte
against Geceral Motors Corporntion which sre kmown or waknewn sod whish dimctly oo
indirenfly arise from, are relyied io or asocisted with the yocchass, repalr, operstion, fauncing,
use or ownership of the subject vehiicle.

Raleasce(s) agrees to iransfur tite end possesaion of yubject vehicls in General Motors
Corporation unancumbersd by any intecest or lan, and nodsmaged by sockiect or any other
manner incinding vandabiam, upon receipt of the above meniloned setilertent fands,

Raleasor(n) agrem tast paymant of the consilecition for this Relsass Agreermant reflects A
coropromise of dispnied ciatms, that the psyment is not 1o be comatrusd 2 an pimission of
wmhp.tnfﬂnﬂlludmﬂupmﬂm,ndihuhmm:ﬁudehunh
This mwiter withont Heigation.

Ralesscr(r) also ngrees that the paymmant repreamts the sole snd total cansidecation far this
Ralesus Agreamnt and that Genera] Motors Corpocsiion has not mads sy pronise or
representation to Releasor(s) cther than those confained in this Releass Agresmont.

Releascr(s) has read ol of ikis Rejesse Agroernect and bavshe fally undetwtands the tectnd veed
and its significanns and heshe has signad the Ralsase Agreernent vokmisrily.

This Relesss Agresauint dotititaces the aitire agtesrment of the partiss. Thers I 5o other
spresent, wriiee or orsl, expeessad or mpiled, betweed the parties except tds Release
Agvomeat. Thetexon of this Reloess Agrosstent are conivadiosl and ot mevely a recjial

* 'Thia Relesss Agresont it ececuted e Dayef » 2003

Relossort
T



Watieood, VA AETTLEMENT OFFER
Suhject: Repurehase of IGKETIEN24127195, SRI-EL TSI

We regret thet you aro diusadisfied with your 1GKET165426127186, 2001 GMC Envoy apd that our aitesepts to
reselve yowr concomae bave act ot your sxpeciziions.

mmhwmnuwmummuummmmum:ﬂcm.
M will seedst you Into LGKET1681351 70451, 2000 GBIC Euvey, Your reeponaibiities mxy be, bt not Fiplied
mmﬂthMImmm add-ons, snd convenitons. Your offer s caloulsted by

Payodf of oclgioal Vehizls good unt] 0023103 33,6047

TOTAL RERFONIRILTY OF CUSTOMER MW NM

**TOTAL CUSTOMER BESPONSINILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK 1§
" NOTRECEIVED BY DATE OOTLINED RELCIWH*

Geaseal Motots will reprrchase VIN 1GEE T168426127186, Jo exchangs for the ralssse of Habikty
stenening fron warranties, expeess or implied, covaring this veldole,

Ploaso returs this doouonent to fex xumber (865) 213.4649 by 02/1548. Tho conditons of the

tradw-repurckese are as follown
=3 the vehicle it fron irom sry sheormal damage or alieratione widsh impelr s resals valoe

m ll fnctory Instailed aquipcaent are inteet nad Newcticnnd

=> o free snd clear tila ks provided st the me of repurahess (payoff original loat)

ub A “Power of Altorney™ formn 1 131wl st the time of reptrchust-sand only v tie corrvcilens, |f
neaded (rappliod by General Motory)

= mm*“Odemeter Dislowire Staternast™ js signed st tha me of the repurchess (soppad by
Cranars] Matorsh

= this offex {s centingent wpox (e approval of your kendinglsing ettiotion

=» tib eaah hack rebatss or incsntives of sy kind are spplicabile townrds this transaction

s ihe smclosed relonss ngrecouent [v sgted and returned with thiv offer heiter



e & @ @ VYV omc

¥ thl indo-regurchse offer 1b acocptabie, plcae siga the botion of Gl Ietkes and rotern If o 3y oiention via (e
Orx mnber sbove kg with s copy of yorr dovae's Hesoss. Upou recuipt of your sigoad sccoptancs, & chck wili
e proocssed and fhrwarded o Rapwy Axtemnotive, Ine. Allow up jo 7 businesy days for sheck peooessing. This
ifiae will contaot you iy set np & aiguing daie. You will be requbed o complede fhe irnnmotion on the algning dets
tr this trensaction will be yolded. 1om bezcechad st (B00) 231-1841 30634 I you huve sy geartions o7 concems.

Alnserely,

Todi L. Masters
Budnms Resotroe Conier

Thinlotter will ba reguired for you to heing o the siguicg.




Fedmmry 20, 2003

Lonzo Blakenslsip

Rumey
2730 Cinoh 8t
Richisnde, VA 24641-2114

Inc

RE  1GEETIGE426127106 CLOSING CONFIRMATION LETTER

Desy Mz, Bisuhumshlp:
Emwmmm hevo agowed fo e closing daks ouflinad Below ar
. The closing dete lus been iut For Fabirnary 16, 1003.
Thenk you fiar your coopecatian
Hinoarely,

Jodi L. Mariets
Repurchasn Epecialiet
1-200-231-1341 ext. 32656

Goeonl Moders Diivialos
5701 Esrt Hillsborongh Aveans, hhmm. Tamm, FL 33610



11/27/9L

CASE ASHESsWENT EY: D. Arian

Customar Name: _ CARB Request Ne: 1-2277630¢

Yonr of Vahlale: 2002 Maks: GMC Modsl: Envoy Current Mileage: 8,087
Veahicls ID No.: 1GKET1834256127188 in S8srvice Dale: TRTIOR
YWhat Is ousiomar soaking: Replacementt What Is customer aligible fer: Ropiacoment

1128 wipsrs maunciioning
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November §, 2003

Lawrenceville, GA
Service Request: S1-141709545

We would like to digcuss your request for agsistance regarding your 2002 Chevroiet TrallBlazer,
but we have been umsuccessful i our attempts to contact you.

To halp ua review your request in a timely manmer, please contact our Chevrolet Customer
Assistance Center gt 1-800-222-1020 Monday through Priday between 8:00 a.m. and 11:00 p.m.,
Eastern Time, Please refer to your setvice request number above and any of our Customer

. Relationship Managers will be happy to aasist you. If you would prefer to speak to me divectly
you may centect the Executive Office at (313) 667-7153.

Sincarely,

Marisss Byrum
Executive Office
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| recenlly remdl your debier prajeing Genersl Meolore SUV'S with prest inlevwet, Howsoer, whils yau meniion gael
stises \n fusl sficiency, mduosd cxone-forming ewissions, and your compirieon I pessanger e far overnll
oally, | feal | nead 32 bring to your stieniion & maller of ulmesl Lrpsncy. and 3 artioal sefely conomm.

On hsy 30, 2002, | purchesed & 2002 Chavrolet Thalbisser EXT Som Nash Chevrolet in Luweenosvile, GA. | had
il boant sposad 1o i vehicls ai The 2007 Ao Bhow In Allanie, and had decided ivis woukd be my ned
purchass. | sbwolksely loved wvery sepuct of thie vehicle. That is unth Novernbar, 002 Whils driving home from
wowkc In & driving reinetonn, the windshield wipars falled. | ok the GUV o Nash Chewelet Barvios 10 cormest tha
peoblent. Thay found thal the shell whes the wiper asaerbly cornacts 1o e motor had anapped. They spinted e
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This ima, and sach subsequent ting, the Wipsr moler wea Tull of waler. This Peppened sgain in May 2003, and
again in July 2003, Addtionslly, on onw of i rapir sikenpts, the wong wioer mor was inpmilled. AN toid, In 35
mos i, ivolucing tha orghel! Wwiper malar; ray Tralblxrer was on & sislhwipar motor,

. it My 2005 a5 e thind faturs, 1 contmoted Genersl Motors Cusionner Assisience. ARer sbaut & week, thay olfwed
2 108,000 tnlle warranly on the Wigses, Grest, 50 The mut fims the wigrs fallad in a dilving reinstom, K | wes abie o
08 o guide the omr, Genersl Motors would fabs oare of iL

| discarmaad with the Custimer Asslstancs. Canler the option of OM buying the oir back, nol becauss | weisied §
ciVesurt imake, it becuuss tis vehicle was unsafe. | wea Told by e Shis wae not wn option. | thea sppronched
Nash Ghewolel about working wilh fie 15 tiade iy vehicle in for & 2004 #e vehicle. Allir being lnsullad Ly the tede
In allowance olfarad by Nesh, | ook my our and left.
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Lawronceville, (34
Servicn Raqueat: S1-962737103
]

Chevrolet is pleased 0 provide service coverage for the window wiper motor assembly on your 2002
Chevrolet TrailBlaver, Vehicle Iisntification Number 1GNES168526112671. This service coverage will

500-222-1020 Monday thwough Priday betwoen 8:00 a.m. and 11:00 pan,, Eastern Time. Plesse refex to your
service Tequeet monber sbove and any of onr Costomer Relationabip Momgpers will be happy to assist yoo.

ATTENTION: DEALERSHIP SERVICE MANACER
Componemt Service Coveruge

Sobmit the claim with all the appropriate authorization codss and Horoute 1t 1o your Arca Service Manager. Bo
mure to moiain & copy of thix letter in the curtomer' s flle md return the odginal (o the costomer.




