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G ENERAL MOTOEEB CORPORATION
PIvVvIEION
daM RESTRICTETLD
wieiss . v I

1-45977952 VINR: 1GMEO1EBEIE109T1S

MODEL YERR: 002 '
2002-11-986 EERTEE G Unknown
2002-01-28 MILERGHE : 700¢.0¢0000Q
Phaona DELIVERY DATE:
R/ANo DEALER MHAME: Chrie Leith Automotive, Inc.

DEALER ADDRERS 10708 Etar Rd,Waks Forsst , NO,27%47-7768,T8A
FEEE R TRk kbR kR RV VIENERAL CABE INFORMATICN**ddddddhtkdkhdidnsernirreievnee

NS1 Power Windehleld Wipesr = Mobor / Blades / Axme

0 REFAIR ATTEMPT (S) Inoperative
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Racelved for @. Richard Wagomer, Cec, Prasident mssigned to Marissa Byrusm; ; 2002-12-02
0d=11-08

IVE Boanned: 3002-11-05-21.14.18.000000, MEKDocHum: 033CS00422; ; 2002-11-06
2002-11-046

Ssrvice Reguest Ownership has changed FROM: THOMAS TO: BYRDMM; ; 2003-11-08
2002-11-13

1-46977952 - Hagel - revisw latber; ; 3002-11-13
2002-11-14

1-46977952 - Hagel - wake 1st contant {919) 676-7486; ; 2002-11-14
4003-11-25

awvalting responss/make Ind contaot (919) 676-74%6r § 2002-11-25

1-4§977952 - Hagml
2002-12-02

1-45977952 - Hagml - awniting respcnme/send utc 1ty; ; 2002-12-02

4002-13-02

Created:CAC_RB0006. SR#1-46877951; ; 2003-13-02
1602-12-02

Customer Tnavallable/Tnable to Contact, Call CAD latter submitted for approval; ; 1001-12-02
d4003-13-03

latter approvad; ; 30031-13-02
d-12-02

Service Request has besn Closed Eatinfiad.; s 3003-13-03
a0gz-01-13 .

SR in Scatus of Closed has been Re-Opansd by RODIEES; ; 3003-01-13
dD03-01-13




146577952
Fogo 2 of ¢

Windshiald wipers; ; 2003-01-13
‘ﬂ!-ﬂl-li
-~46977952-ave mgr--dlr $919-556-3137; ; 2003-01-14
2003-01-16

1-46577952-between 5-1lam PT at daytime #; ; 2003-01-18
2003-01-14

Sve mgry r 2003-01-18
2003-01-14

Svc Mgr Tom; ; 2003-D1-14
2003-01-14

¥Windehiwld Wipers: : 2003-01-14
4003-01-16

Bervice Request Ownerghip has changed FROM: BYRUMM TO: RODNBSS; ; 2003-01-16
2003-901-15

Bvc Mgr Towm; ; 2003-01-16
2003-01-14

Update; : 2003-01-16
2003-01-21

1-46577952-batween 5-1lam PT at daytime #; ; 2003-01-21

!ﬂ'!-ﬁl-ﬂﬂ
11 back made for working erm; ; 2003-01-20
2003-01-21

1-46977952-8ve: mgr Tom; ; 2003-01-21
2003-01-21

Opdate; ; 3003-01-21
4002-01-322

i-46577953-; ; A003-01-22
2002-01-33

AVN Jamas Cuccurslle mallbox 4040828176; ; Z003-01-23
2003-01-23

AVM; ; 2003-01-23
2003-01-38

1-465977952-batwasn 5=-11pm PT; ; 2003-01-2E
4003-01-38

Berviae Request has basn Cloasd Dimsatisfied.; ; 2003-01-24

RN A R AR A R Rk YRR YRRk TP PAR TENFORMATION®® Ak kRt kvt w bbbt e r T Trrran

‘:m DATE, INCIDENT TIME:
INCIDENT LOCATION:

DRTVER MAMH: DRIVER MGE:
DRIVER LIBABILITY:




1-46977952
Page 3 of 4

ONNBER DEHCRIPTION:

.r.nem DEFECTIVE COMPONENT:

INCIDBENT RBAULT:

POLICE REPORT: ROAD CONDITION: RCAD SURFACE:
NIMBEBR OF PROPLE: BODY INJURY:
INJURIBE:

WAH ANOTHEBR VHHICLE INVOLVED:
HUMBBR OF VEHICLEG: O

PRCEHRTY DAMAGE:

MAS VEHICLE INGURERL, INSITRANCE COMPARNY NAME.,
INEURRNCE SOMPANY ADDRESS:
MIENT MAME:
AGENT FBONE NUMBER :

MORE INPFORMATTON:

MATHTENANCE LOCRTION!:

CORRENT LOCATION OF VEHICLE:

BOTIFY HAME:

WAS VEHICLE IMIPRCTED: INSFECTURE MAME: INSFBCTION LATE:

MILEAGE AT INEFECTION:
WHERE WAS INEBPECTICN DONE:

WAS VEHICLE ROAD TESTED:
TEAT DESCRIPTTIOM:
t- TEST RESULT:
INSPECTED :
IMVESTIOGATIVE SUMMARY :
FAR BTRATUS:

.i.i*iﬁﬁ*.'*..'ﬁﬁ‘lii"..iiiiiiit**im m:mii-i-i-i-i--iiiittiiii#iiiiiiiittiii-t-l--l-

TREANBACTION:




1- 46377052
LBGAL: LEGRL TYPE: Pag= ¢ of 4
LEMON LAM:
ADMINISTRATION VEETCLE DESTIMATION:
B LIBN DPAYOFF:
TITLE BRAMD:

REPLACEMENT VIN:
PUNU MR NN NN bbb bbbk e AN AR AR A BODTLY DNJURY SN Nk kbbb kA r AT ARk e w e n e d e b bbby

NIMBHER OF INJURIBE: O
COMMENTS |

HAME : LOCATION ;
ADDRESY: ,

CITY/STATE: ,

PHONE NUMBER :

EBBATING POSITION: RESTRAINT,

TYFX OF INJURY:
TREATED ¢ IF B0, WHERE:

e b el ke e W o ok W I*ﬁ**itti**iiiiiii*lm IHFORMATION Yk kA AR AT TR bbbk v i hhd

EXTERNAL CRSE NUMBER: DATE:
TITLE NAMBEG: .
BUBINESE: & BUSINESS: 0

ACCIDENT: DATE OF ACCIDENT:

DRSCRIPTION OF DAMAGE:

PURCHREE/LBARE: 0 DATE OF FURCHASE/LEARER:

MILEAGR AT PURCHASE: 0O PORCHASE/LEAREE A8 :

ORKER EAVE POSERGION OF VEHICLE: -
DLUTICH SOUGNT:

AT 0 i ik ok ok o ook e b DR CONTROT THPORMIUTION bk ekt 3 W0 0 0 0 ol ol e o o e o o e o o e o
WAME : CONTACT HOMEER 1 1

COMPAITY : COMNTACT TVPR:
OONTACT PHONE:




Rﬂalih,NC-

Service Requeat: 51-46977952

Wﬁwnulderﬂdinmnmmwﬂfmushhnﬁmgudingmmcm“olﬂmhm.
ut we have been unsuccessful in cur attempts to contact you.

To help us review your request in a imely manner, please contact our Chevrolet Customer
Asgistance Conter at 1-800-222-1020 Mondsy through Priday between 8:00 a.1m. end 11:00 p.m.,

. Haatern Time. Please refar to your service request number abave and any of oar Customer
Relationship Menagers will be happy to asist you, If you would prefer to speak to me directly
you may contact the Executive Office at (313) 667-7153.

Sincerely,

Marisza Byrum
Executive Office

RS0006-ThAlc
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. David H. Huagsl
18441 Somwerics Drive

Ralelgh, NC 27614
RECEIVED
NOY - 4 2082
10302002 Q.R. WAGONER, Jn,
Dear JD Power:

I have attached 3 documents 1 already sent to you relating to my homrible experienco with
my 200! Chevrolet Venture, It should mot murprise you to find oat that [ “imloaded” the
vehicle after 2 more vislts to my desler for continued problems aven afier my letter dated
03/29/02.

What should surprise you ia I actaally prurchased ANOTHER Chevrolet this yemr. The
choice was not easy, [ had no options. Bacapse the tracda-in value was 30 low on the
Veature; only a Chevrolst dealership would give me enough of a trade-in to make the
deal worthwhile, I have a relative that slso wan sble to get ms sn employes rehate that
made the doa] busically & wash on payments so we reluctantly purchased & 2002
Chevrolet Trail Blazer, ] was hoping that by getting cut of the Venture, [ could reduce my

. quality prohlems with Chevrolet.

Mease make a note that 1 bave retuned for Service 4 times in leas than 2 monthe! That in
correct, I huve agaih found aut that Chevrolet has the worst quality one could ever
imaging.

It is important to note thet nry BMW bas now tumed | yesr old and has NEVER hsd n
single prohlem end the dealer st called me o set an sppointment for ny FRER annusl
service. THEY callod mel

Chevrolet seams to only worry about quarterly :umbers and bow many sutomabiles they
can orank out. BMW acems to make mire T am & customer for life. Well I can't blsme
Chevrolet on this one. [ knew this beforo I got the Tradl Blaxer yet 1 ntill prochmesd »
Chevrolet. They got me twice but rest assured this will NEVER happen aguin,

MR WasesR,

. Sﬂ.ﬂu&"ﬁlm&s ARE NoT Lookinso- feant.
I Crsed Owniors ¢ Rey Mans Dewe Tine Bext




Duvid B, Heged
1dd1 Samunerion Drive
Maleigh, North Caralloa 2614

QM
Mr. Richard Wagonar Jr.
100 Ronaissancs Cir,

Detroit, MI 45263

Dear Mr. Wagnass,

If thiv leeter ronched yoxtr desk, I appoeciste your dedisation te your company.

Rosding consumer mail is not on the top of any CEO's dally tesk list, I'm sure If yoo are reading
thiy lotior it is taking away Erom yeur daily duties to your investors and amployees. I'H be brisf
m possibls.

i have had an experience that hag bean Leas than you would wish on any ousiomer. Rather than
pile wp the dotails, T have attached an ¢-omil seut to Chevrolet on 06407401 and 2 mesnn/etier 1
rubmitted with my JD Power sorvey on & receet purchase of my new EMW. While these
doopzaents only give & mep shot of my poor Chevrolet expariance, you'll get the paint.

Your texk of nenniing M ¢ oow only a sulect few people in Mislory cosld do with afficlensy. I'm
#ore your efforts are traless and with merit. Flesse ose my exparicnos ay an sxample of bow far
youe company has to go to méum f0 gresinass!  Your track record shown you bave the ability %o

um things sround. 1 truly feel for you 10 know what is really going on in the market, you need

% hanr from your customaes. | offer my opinion without béas.

mﬂuﬂWMImeWm I wish veu the best of luck in
your taak to do s0.

Binoerely,
I




32812002
To whom it may coseeen at J.1), Power:

1 just completed your mrvey on my now BMW. [ waxbed to 4dd i additionn! purchape to your
survey.

2 Years ago 1 porchasad the ngw Chovrolet Vaatura Van; Warner Brothers Edition. X i with out
a doubt the biggest parchese mistakon of my lifel

I iuve hed nothing but problems with it. While the enging seema 1o be fine, I have had rumsrous
probleema and recalis. The vehicle hay beon beak to pry dealer at loast 7 times und they have YET
to compledo the job. As s matter of fict, twion they oreated new problems,

] bave had poor dealer and Chevrolet reapontac, 'Whea I recested sonme asmistioce, Chevinlet
acivelly told me tha vehicls wan fine because I bave only had problema with noo-engine releied
issuce. 1have been concornad that my wift hud the axtomstic dotr close on by while putting our
baby in the back seat. Mot only did it shust, it did not reocil once ber Jog was hit, it jammed her
againat the docframe. Twaled Chevrolot sboot the bty conoems of a “fanily” velicle having
such » problem. They responded that at 100 1be. of pregaure, the dooe woald go back to the open.
position. ' When confronted with the dllernma of 8 chiid pincing that kind of presmsre against the
dooz, they Informed me that they have had 7o other complatital

My exparience with BMW has beern MUCH diffexent. BMW, the dealer snd sveryone involved
since ! purchased the car Bas bent over backwands to make rure I'm satisfied. 1 bave rocsived ot
least S phone calls, 3 sorveys and mumeracs gifty and froe s, 1actuslly paid loss for my
BMW than I did for tho vwnn. The quality, aervice and oversll design of the 2 has 0o siilarition.
Tha overal] experience with BMW han heen wondarful! The exparience hus changed my boying
habire. Until my new BMW, I caly porchased Amarionn made cary and SUVs. Whila my other
American mada cars and SUFV's ware not & bad axperience, thay didn’t show ma the mevice
BMW hay. 1 haws coms i) one cerinin canstusion,

1 will NEVER. buy another Chavrolet! Whes ] informed Chovrolet of my change in parchsss
hehit, fhey didn't seomn b0 care that I folt a0 strongly about rey decision to nevar buy from them
again, I find thiy smexing since my Grand Father {in-daw) wis & 30-yoar Chevrolet ampioyes. He
reticed from Chevrolet s the Director of Service. Thay had 1o actuatly drive me sy fon: them.
Well, fhey succnodad. Plousy foal frae w0 shary this additionsl memo wih axy “frionds” yoo
might have st Chewrolet. The next time they wonder why American”s aw flocking o foreign
vehiols makers, maybe they conld Jook at this “supplamental™ racvey as s ssumple of poor
quality, service and fust overatl Lnekadalyion] responec 10 & customer in aeed,

Thasks,




. D6RI001
Do Chevy, |

My siory s pod one that youlll be prowd of. T 35 yoars old, martied with 2 children, I make 2 6-digit
salary end heva ALWAYS purchased Amacices mads asiomobiles, 'm your perfact demographio kil

Lagt your vy wife and I relocsted o NC. 1 hsd stowys had & compeny perie of an soto bet my aew job
dida’t offer et a £or. Thwe {2 was timp for me & by » now ooe. Long story short ruy Jids and wifh Eover)
the new Ventors Wemer Bro, Bditlon, 'We choss it bessusc if's pecfect for kids,

1 paid lint becanse it was the eyt e o tho dealenhip, (31 Walter Relalgh Chavy) We watsed the Vanl
Will, whan we arrived io pick it op il wesn'l ready er clenoed. 'We took 1t mrywey. Vied
IONDX 1IEXYID200497

Quce boew wy alixed the hendphones were miming. It took 3 monti ko get those In, We also notloed
that the cup holde wore pleoed right in front of the VCR. Yos, it got wet an duy 2,

The car kas 1 few design flews. Tha hood design loves to extch every leaf that comoa by, The powsr doot
whan Iockad still engages the mosor 1 the hutton is pushed (faowe on thin istar). The rear batch tskee all of
my wite's body waight to closs, Numerous biind spots beouuse of angte of rew door frame.

Tho quallty of tha moior is fine. The Van rides rather well, However, I havo had the mer doot handle
brwuk and the saoumtic door bresk. The sarvion b terefis at Bic Walter Roloigh. They got the cer when
ik for st B:30em oo 060601, They said it would bo resdy thet day. While making the sppointment I lold
1ha Service Writer the monor for the donr was out snd t rear door bevdle wes off, Not to mestion e rer
wiper oover bad abso falles off. 1 got o call at 4230 1o tall 2ee they newded 1o order » part. (That's why [ nid
(et 3 ‘weeks pricr they meeded the motor and hangle).

. They seid it would be ready sarly moming o 0607/01, T oaled theon at 11:30um o fied out fhey we wot
rasdy. Thay maid they would oall me Hgiet beek. [ have 2 kide and we nesded thut Vi back. Than !
1:30pm I gat another cali shat says figy were working on # and the cable was out. 1inquined about fiw
ks, wald the mosor was fina. "Tham why did you el ow yemepday that you were waiting for &
motor Lo Thx; twepom wes e of BE. Thay now claim tat If 'y mot rendy they will ot e a
Tormar, Mﬂlﬂd low do I drive sroond with kide without & oar seat? My van ks them bnflt in tisee T don't
OWn By sutia.

Noodioss ic agy | own 2 aoo-ysar-old 332,000 van Orat ey probilesy sirondy. I hnve s dealer that thénks M'm
wipid and dow't realizy they never looked st my van yesssdey.

My nelghbors’ just lungh af we ae Gey rids aroaad in thekr Levus', Roude's, Toyots's md BMW'

1 veed to tell them, *bay American]” Now [ wonder who ia the idiot. My wil's Grandithey was sn
axnative by (B4 For 30 yexzs. 1 worked for & U8 compasy msking consumer goods for: 10 beltxs my
peesent company. My Sather apend 2% year's working B LS ocoporitions ixi comlizrey goody, 'Wearo a
BUY AMEBRICAN ferally.

My next wote will ba Jagusess or Gerrenl  This is my sievmd Chavy s sty nst.

mm.

dhugaidhem.com
YINVGNDX1IEXYD2ID0S97




1-47018067

Page L of 3
OEMERAL HOTORS CORPORAMTION
DIVISION
‘I'l AM RESTRICTED
Helvindale
= [
CASE NUMEER: 1-47018067 TIN, 1UKBTIEE926121044
MODHL YRAR: 2002
DATE OPENED: 2002-11-06 SERTRE, Bovoy
DATE CLOBED: 200%-11-08 MILEAGE : 400D.ODDODOD
BOURCE Fhone DELIVERY DATE.
ERC TYPE: H/AYan DEALER MAME: Holman Automotive Group, Inc.
BRC PARENT DEALER ADDRBSES:33100 Ford Road,Wemtland,MI,48185-3191,USA

BANRRRNRR Rk Rk h kR an etV IENERAL CASH ITHTORMATIORGS S dd e b b d e dd i ookt bt e i ek

W51 Power Windphield Wiper - Motor / Blades / Arms

0 REFAIR ATTEMPT (H] ) Inoperativa

T AR ErRNAe TR AT R R T EE R RE R R TR NORE EIET@H‘I"****************i*iiiii**i****i‘i**ii‘

odahield Wiper module; ; 23003-11-08
02-11-0%

Parts mgr Qragy ) 2002-11-06
4903-11-08

1-4T7028067; ; 2003-11-08
4002-11-07

cust sesks resolution; ; 10¢a-11-07
J0032-11-07

VME 11/6/02 11:39am; ; 2002-11-07
2002-11-07

Parcs Delay; : 3003-11-07
2002-11~-07

avomgT Gary; 7 2002-11-07
a063-11-08

svowrtr Todd; ; 2002-11-08
2002-11-07

parts delay; ; 2003-11-07
2002-11-08

.rv:lna Requast has basc Clossd Satisfied.; ; 2002-11-0B

*****iiill*l‘l‘lliiiiiilili*iii***iiim m:“***iii*iiI'l'l'l"l'.*I-*il-*iil-il-l-"'l‘"'l-l-

INCIDBNT DATR: INCIDENT TIMI
IMCTRENT LOCATION




DRIVER NAME :
ﬁl DIBABILITY r
DESCRIPTION:
ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE BERPORT:
HUNEBER OF PEOPLE:
INJURTES :

WAS ANOTHER VHHICLE INWVOLVED:
HUMBER OF VEHICLES: ©

PROFERTY DAMMIE :

WS YEHICLE INSURED:

MORE INFORMATION:
MATETENANCE ILOCRTTION:
CURRENT LOCATION OF VEHICLE)
BWOTIFY HAME:

WAE VEHIULE INSFECTED:
AT INBRECTION:

KAS IRBFECTION DONE:

HWAS VEHICLE ROAD TEBTED:
ROAD TEST DEECHIPTION:
ROAD THST REBILT:

COMP INSPEOTED:
INVESTIGATIVE BUMMAERY
PAR BTATUS:

DRIVER AGE:

ROAD COMDITION:
BODY INJURY:

INSGURANCE COMPANY RAME:
INBURANCE COMPANY ADDRESS:
AOENT NAME:

AOENT DPHONE NUMBER:

INGPECTORE NAME: INSPRCTION DATE

1-47018067
Pags 2 of 3

RORD BSURFACE:

L LR L LA T Ll L Ll Ll bl Lyl g Ly d]y:ry] Im’r:m""""""i**ttii*ii*ii**i*iii*iii

BOURCE

REQUERT TYFE:
REEPURCHASE RBAHOH:

DHALER BAC,
DEALEE HAME.
DEALHR ADDERBES: , ,

TRANSACTION :

FAX HNTMBER r

BODY TYPE:

TRIM)
TRANSMIBHAION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE)
MADA! O

SALES TAXi




DEALER ADMINISTRATION:
RELEASE :

EEPFLACEMENT VIN:

1-47018067
Pageiof}

INTEREST PAID:
DEARLER BUYOUT:

LBGAL TYRR:

LRMCON LAW:

VEHICLE DESTINATICN:
LIRN PAYOFF:

TITLE BRAND:

EEEAE AT PN TN TR AT AR AR AR A RBODTILY TH IR F ek ke r A rr AN AN T F A AL XL AN T RN T

NUMEEE OF INJURIBH: 1

WAME :

ADDRESS: ,
CITY/Y9TATH:
FHONE NUMBER :
BEATING POBITION:
T™PE OF INJURY.
TREATRD :

LOCATIOR:

REATRAINT

IF 80, WHEERH)

Thkkdrk kR E kR kR E PR kR EANAANNRATIR THNFORMATIONYSdn A dkTa e el ol ol e i ol o il o o o o oo

EXTERMAL CASE HINBER:
TITLE MAMES:
BUSINBEES,
ENT
CRIPTION OF DAMAGR:
PURCHRER/LERSE: ©
MILERSE AT PURCHRASBE: o

% EUBINEEE: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEABE:
PURCHASE/LEASE AS:

DDHE OWNKER HAVE FOEHESION OF VBHICLH:

RHSOLUTION SOUGHT:

...ii**ii*'ﬂi"‘**"**-"--*"m CONTACT m:mii'i'i'i'i'i'i'i'iiiiii‘i'iliiil‘iiiii""

CONTACT NUNBRR: 1
CONMTACT TYPE:
CONTACT PHONE)




AT 220

1GNEE1B5E261245a5 Cpan_cate:

Chawrohd Closed_cata:

Traidiarar Souros: ¥hito Mak
1918 BRC_jypa: LogalYas

N1
Pover Windshisdd Wiper - Motar / Blades / Arme

inoparathe
LEGAL CORR

E‘.'.Ilﬂlnl:l:1‘1‘.!."!2-11-I:Il-1!.1Hv.2i.l‘.ll"!.’llﬁl1 ASXDoeium: DZAMDOA
Ouibound Call Desbar

Ouibaund Call Thied Party - 214482-300)

Ouound Coll Flaid Reg/Whinl - Micheet Fisher, avm §720708 14
Inbound Volcs Mall - klls Fabar, avm

Barvice Racquest Ownership hes changed FROM: ELLIS TO; WESZARDN
G recuived ridum oall from owet aity

Cubound Call Thind Parly - o Weft etum call wna for etly

Ally relumed omn oul

Oulbaunt Call Thind Party - 214483-31103

Outbound Coll Fisld Rep/Whisl - Mchasl Pshey, #vm BY2075.8114
Pl Grinks, alty




MSX Request Form

If 8 Corepoint Racuest fils existe, print out all sttachmems snd stiach, them ta this request form,

1 2jhios #ML
Toduy's Dete Namao

mum

| Customer Information

M3 oo o, Hml l
Divizia "MEX Timeetarg
& _ Numsber of pages tacioded

Action to be taken by MSX
SEND ORIGINAL DOCUMENTS TO:
aForthend ___ Austin  __Temps __Cumsomer
—Cher
Acdlnwie;
CySTiZip:

' BLEASE NOTE: OrigimVPaned docs i stichod % this g

1 2ave reviawas the infiwwasion being scbmitiod by the CRM. | wrify tat ik ilmnﬂlﬂ
shat 3l pertingnt sapst Jave besn oomplatad.

“'ﬁ%g'\“ﬂm%“m e

- e ———




. il (lGipw  Prom-DOZEN OCORMER 4000 =R LN FT

ARAMNS, o L b
NTANE L]
AR A D0
%"‘ COZEN """"-i"u'uE
g v O'CONNOR W COMICHOC
o2 ATTORNEYS Smaamon
ARSI DORRCILE
IR0 MO M. 1TNT WANETRINT  SALLAL, YA TR FI0E
RIAAELIOOD MOLINT DLITIFAL  witariefmm
FACEIMAE
FROM: Purd A. Gelnke TIMEKEEPSE NOL; 1782
SENDES PHONE: 2144829105 SENDER'S JAY: BSA297.8473
:&mmmm_j_ FLE NAWE: Garchr
BATE: Nevembar 25, 2003 MLE & DPSPP4
REGIPENTIS] PHONE FAX
C R rrT— Be6/2156750

MESSAGE: Se aitoched.

IF YOU DO NOT SECEVILALL PAGES, IEARE CALL 2144453000 or 800,468, 1207 IASDIATEDY.
THIS TRANSVIBIION I ALSC RING JENT WAt

-~
iR
ol wnaliat, IHH-ﬁm-ﬂh e vamber o e

nui-u-l-l dh-.i- npmblenibi, ks vl poatilbed
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. -2 Mibipm  Fros-COTEN OXOWAR NI N RO e
MELADE .

n ¢ | o

= COZEN -
25 e —

R3O ANNOME I 1717 MAAIN STREET  DWLLAS, TX TVN-TIRS
i ernm 0L ITMT JNLULVWMET  wesslss s

Navember 25, 2002 Panl & Griske
D Plabite L3480 VIOE

Dirost Jax  MSIIT.06TS
VIA FACRIMILE: S66/215-6750 -l

Knitry Maxerly

Costomex Assistence: anyd Relmicnship Services

Lagal/Tarepe

cfo: MSX Tearmations!

1454 Jotm A Pepales Drive
Lipcoln Puxl:, Michigin 48144

2002 Chawrolet Traifhizzee
VIN #: 1GNESLS39251245035
Chevrolet Faciory Warrenty

Dear Katey:

We are filing a complaizn with the Texms Motor Vehicle Commission with regard 10 the sbove-
refranced velidcls. As yoo kaow, oor ariginal complabtt involved tha faflare of The windabield
wipers snd washars. Flagse a0t ot we & now AgpleTsstiog our complahtt 1 lnclade four
wripa 1 Lakaeido Chavroks s 3 rosult of the “service cagine som™ Hght coming on rolesed to
Iiire OFf the gas orp. Plasee be advised thas Ms. Gerdoer was forosd 1o tetvrn the Tratthlamer
to Laketide Chovrolet for thls mrvics jax waak, and again wday, Novomber 23, 2002. Thb
cozstinies four tripa t0 Laiseida Cheveolet for tris probiem. Under the Texas Miosor Velikcls
Commission Code, & ccnsmner # antiled i replacement or Teperehase of thelr vehicls i the
vohicls i retorged for warrasty service relased %0 e seme problem for at Jessc four fimes.
Tals ia regardioms of whether G Jyue 1 & saikty lasac or oot.  Plowso bave your ares repre-
pentariva contacs Lakisslds Chevralot 5 dleoves thds vatier,

M. Gardper hag now b foreed 1o Tehnn bhar Trallbixxer w Lakeskds Chevrole: seven thoes
[n five monile for watranty sacvice, This Is vancoepsile.
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Exthy Maxeeis
Novormber 25, 2002
Page

1 will s you a copy of owr ¢emplaint with the Texas Motor Vebicl Comralesion regmding
the windshisd wipers ynd washers o9 wall o the sqpplemental compixtor wih regard t the
“service angins sorm™ Nghe, Flease call me v disenea this maner st your siriest comvenlance,

Sheetely,
mm
By. Pl A. Orinke

PAGw
ce:  Amy Gundner
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November Poul A. Grinkn
e s P it SO0
VIA FACSIMTURE: MW215-ET50 Pl
Enthy Mxzeris
#ﬂmﬂn
Custoener Aseiptance and Bejationiitip Sarvices
Legul/Tampa
cfo: MAX Imeroational
1454 Joim A Pupalss Drive
Lincoln Park, Michipan 48548
re:
Texxs 75088

2002 Cheyrolet Traiibigser

VIN#: 1GNES1559268134%03

Chovrolet Factcy Warraory
Daar Xatiny:
As we diserased on tha talephoun this merning, this latber will confio that Lakaside Cheveolst
Co. ™ repalr the windshisld wiper mator on Ma, Cardair's Trailblaser for »

third thme, Ms. Gardoss wil plok op her vabdols firm Laleesids Clmwrolat this afterncon. 1
ondecstand you will conot mw early Bext weck 10 diacuse GAM's fiud position w to M.
Gurdaor’s yacuest for o seplacenens of the vabicls, Please nove that, by M). Gardaer picking
#p ber vehicle frot Lakeslds Chevrolet Co. thit afvcmoon, she da no way walves her oght 10
‘rivg & cixdnx for reparcime or cpiscemant ki fromt of the Toes Mony' Yehicle Oomnlesion,
eoclor any other romady provided for endor Sz or Fedeml law,

f you hive azy guestions, pleise do not hesltate to call me,




11-1i-4t

Enthy Musgris
Novenhex 13, 2002
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1-48538228
Page | of 7
AL MOTORSA L FOR
EVROLET DIVIBIO
e RESTRICTED

ER R ATIOHN
CH I K

Indspandance
« [

CASE HUMBER: 1-48538228 YIN: 1GHDTLAES22T8EA04
MODEL YEBAR: 2001
DATE OPENED: 204d-11-12 BERIRS: TrallBlagay
DATE CLOHED, 2o0p3i-059-12 MILRAGE 1 37000.0000000
BOURCE Phone DELIVERY DATE:
BRC TYPE: H/ANo DERLER ERME: Cable-Dahiasr Chevrolet, Ineo.
RARC FARENT) DEALER ADNRESS:1834 5§ Noland Rd, Indepandancs, M), 64055-1314,TEA

ANRRRE AR Rk w e e W wEIENERAL CASE INFORMATION - Fos s rratunn e S AT TN ST R et e ddd

E51 Fower Windshield Wiper = Motor / Blades [ Armg

0 RRDUAIR RTTEMET [B] ) Inopsrative

.ﬂ#ﬁitﬂt wARR R AN AT TR TR NORT EIBTQR?***************** e e e e ol ol o o o o ok e ke ok o ol o o o

Bunerous concerns; ; 2002-11-13
2992-11-12

Bpoka to Bob Eddlebluts, svo advisor; ; 2002-11-13
2003-11-~13

1-48533228 Check in w/ocust: 5 Z00R-11-13
2003-11-13

Bpoks ko cusk; ; 2002-11-13
2002-11-13

Epoke to Bab, swe pdvisor: : 2003=-11-13
2002=11-13%

dpoke to cust; ; 2002-11-13
2002-11-18

1-48E38220 Chesk in w/oumt; ; 2002-11-1%
1002~11=-15

Bpoks to cumk; ; 2002=11-15
a003-11-23

1-48838228 Chewck in w/oust; ; 2002-11-27
2=-11-27

risd cust; ; 2002-11-37
2003=-12=-04

1-48538228 Bes if cumt has called iny ; 2002-12-04
2002-12-04

rhanbkdns f41-. . "ANT_17T. A4



148538228
Page 2 of 7
-12-04 il

Craated CRD RESOGOS. SR#L-468538328; ; 2002-1Z2-44
2002-13-04

Call CAC lettexy; ; 2002-12-06
2002-12-08

lottar approved; ; 2003-12-06
Z0052-15-08

Service Reguest ham baen Cloged Satimfled.; ; 2002-12-06
2003-03-07

ER in Status of Clased has besn Re-Opaned by BMITHC; ; 2003-03-07
2803-03-07

Cust cerlled in; ; 20Q03-03-07
2003-08-07

Bpoke to cuaty 5 2003-03-07
2003-03-07

fpoke to Bob Bddleblute; ; 2003-D3-07
2003-03-07

1/m for Rich Froest; ; 2003-03-07
-N3-11

1-4B53622F Check in w/Rich Prost abt dlr; ; 2003-03-11
4003-03-07

Epoke Lo cust; ; 200%-03-057
d002-03-17

1-40530228 Check in w/cust, glve any new info; ; 2003-03-17
2003-03-11

Spoks to Rich Frost; ; 2003-03-11
2003-03-12

1-48538218 Leava measaga for AV Thomas Clapham: ; 2003-031-13
2003-03-13

Crm 1/m for AVM Tom Clapham; ; 2003-03-13
2003-03-11

AV Too Clapham laft responae; ; 2003-03-13
2003-03-17

Bpoke to ousty ; 4003-03-17 '
2003-03-17

Bpoke to Rich Froat, ave mgy; ; 2003-03-17
-03-28

1-48538223 Chack in w/cust; ; 7003-D3=78
2003~-03-28

Bpoke to ousk; ; 2003-03-280
2003-04-04




145538228

Pago 3 of 7
J-04-04

mads follow up <call to cust; ; 2003-D4-04
2003-D4-04

called cust for update; ; 2003-04-04
2003-04-07

gpoke to cumt; ; 2003-04-07
2003 -04-08

1-48538228 Check in w/¢ust, give any naw info.; ; 1003-D4-D8
2003 -04-07

Fich Froec , swve mgr; ; 2003-04-07
2003~04-07

8poke to cust; ; 2003-04-07
24003-04-08

Tried cuat; ; 2003-04-08
2003-04-09

1-43533118 Bee if cust has called in; ¢ 2003-04-0F
2003-04-09

cuet callad in; ; Z003-04-039

'3-“-22
~4B538238 Check in w/cust and d4lr; ; 200%-04-23
2003-04-23

Bpoke to Bol Bddlebluie: ; 2003-04-3%3
2003-D4-=23

Bpoke to cust; ; Z003-04-20
2003-04-30

1-4653p228 Check in wfoust; ; 2003-D4-30
20D3-04-30

Spoke to Terry Bilillam:; : 2003-04-3D
2003-04-3D

Bpoke to cust; ; 2002-04-30
2003=-04-20

gpoke to Rob Eddleblute, sve advissry ; 2003-04-30
4003-05-02

L-4BE38338 CTheck in w/cust, check for part); 7 2003-05-032
2003 -05-032

Bpoka to. ouat; ; 2003-05-14
3-05-14
!l! to Bob eddalblute, sve wgr; ; 3003-05-14
1003-05-14

tried cust; ; 2003-05-14
2003-05-21

1 A0CAATA maa 18 el hEs AT ed dms 0 PANT A NT



1-48538228
Page 4 of 7

.'.v-ns-zi

Craated : CAC RSOO0E. BRR1-48538228; ; 2003-05-Z]1
®w0031-05-121

call cac ltr; ; 3003-D5-33
2003-05-33

REOOOE; ; 2003-05-13
2003-05-33

Barvive Ragquest has bmen Cloasd Batisfied.; : 2003-05-23
2003-08-07

ER in Status of Closed has bean Re-Opensd by BMITHC; ; 2003-08-07
2003-08-07

Cust called in; ; 2003-08-97
2003-08-07

Tried cust; ; 2003-08-97
2003-0B-14

1-48538228 Ses if cuat hap called iny ; 2003-08-14
2003-08-14

Checking fils; ; 2003-08-14
-0B-14

Created:CAC RS0006. SR#1-449539228; ; 2003-08-14
2003-08-14

Call CAC; ; 2003-0B8-18
Z003-08-18

Bervice Bequest has been Oloped Batiefled.; ; 2002-08-18
2003-08-25

SR in Status of Clossd has baan Ra-Opened by ONITHCy; ; 2003-06-25
2p03-DA=-0%

Cust onlled in; ; Z0D2-DE-Z5
2003-08-25

Spoke to cust; ; 2003-08-325
2003-08-28

1-4B8538228 Call cust w/update; ; 2003-08-28
4003 -08-15

Spoka to Sharcn Lett, raceptloniet; ; 2002-0E-15
aphi-08-28

1-48%538228 Try to contaat AVM; ; 2003-DA-2&
,J-ﬂﬂ-:ﬁ

Rich Froet, svo mgr called; : 2003-08-26
2003-08-26

Bpoke to Rloh Froet, sve mgr for dlr; ; 2003-88-2¢
2003-00-30

- . " . - s




148538228
Page 5 of 7

!i-ﬂﬂ-iﬂ
® to Rich Frost; ; 2003-DB-2B
2003-08-24

ppoke to oust; ; 2003-0B-28
d003-05-03

1-48539228 Call cust if cupt has not called in.; ; 2003-0%-03
2003-05-03

Spoke to cust; ; 1003-009-03
2003-09-12

1-44%534224 Ccall cust if cust has not called in; ; 2003-05-12
20G3-05-13

Spoke to cust; ; 2003-09-12
2003-05-12

Sarvioe Requegt hap bean Closad Diasatisfied.) ; 2003-09-12

HEUB NN R R AR RN RN RN AR N RN RO RDAD THFORMATION A AR A A rrm bk brddddddd kbbb dddrd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

NAME: DRIVER AGH:
IVER DIEBARILITY:

OWNER DESURIPTION:

ALLEQED DEFECTIVE COMPONENT:

INCIDENT RESULT:

MOLICE BEPRORT: ROAD CONDITIONM: ROAD SURFACKE:
HUNEER OF FEOPLE: BODY INJURY:
INIURIEE

WAB ANOTHER VEHICLE INMVOLVED:
HUMBER OF VEHICLEER: D

FROPERTY DAMAMGE:

WAE VHHICLH THBTURRED: INEURANCE COMPANY HAME.
IHEURANCE COMPRANY ADDRREESS
AGENT HAME:
ACENT FHOME MUMBRE:

MORE INFORMATION:

MAINTERANCE LOCATION

COREENT LOCATION OF VEHICLE:

ROTIFY MAME:

mxm INBPECTHD: INBPECTORS NAME: INSPROTION DATE:
AT INS8PECTION:
WHERE WhS INSPECTION DONE:

WAS VEHICLE ROAD THSTHD.
RCAD TEST DEACRIPTION:
ROAD TRST REBULT:

earn TR TIT TR,




1-4853822%8
Page 6 of 7
TIGATIVE SUNNARY:

ATATTR
SRRk k kAN AR AR R Sk kkd kb kP SDAR INFORNATIONFdhd b b v e v hh ke e A A AR AT R bbb v S AR

S0URCH! TRAMSACTION :

BREQUEST TYRE:
REFURCHLEE REREON:

DERLER BALO:
DHALHR NAMR :
DELRLER ADDRRAS: . .,

CORTROT: ,
FHONE NUMBER : FAX ¥TMHER :
PRODUCT CODEH: BODY TYPE:
TRIM:
ENGINE TYPH: TRANSMISSION:
YEHICLE CRIVERELRE:
MILERGE & BUY-BAOK: 0 BRC WARBRANTY DATE:
MERE: HADA: &
BALEA TAX.
DEPRECIATION»
UPGRADE ¢
AFTEANARKET «
LEREE TERM:
DAMAOE «
OTHER ¢
BRANCH NRME,
MUIMBER 1
ST RATR: INTHREST PATD:

DERLER BUYOUT:
ARCOOUNT BALANCE ¢ '

LBGRL : LEGAL TYFPE:

LR LAN:
DBALER ADMINIBTRATICH: VEHICLE DESTIMATICH :
RELHAGH LIEN PAYOFT :

TITLE BRAND.

RESTAEWESIT VIN:
WRRENEE T r AT e SRRk kv BONTILY TMIJURYA A S e e v a v e e e A n S i d bl ok

MIMBER OF INJURIEH: 0O
COMMIRITE

MAME ' LOCRTION:
ADDRESS: |

CITI/GTATR: ,

FPHONEH NUMBEE :

EEATTIG PORITICH!: FHPTRAINT ¢

TYIFE QF INJORY:

TREATHD : IF 50, WHERE:

FEEEE TR ANRANARASAAAR PSR PRSP Rk h A ADE THFORMATTONA A ARAR S bbb e e bbb kAR AR bbb ddid

EXTERMAL CRHE HIMEER DATE:

HRAMER :
. a3 ¥ BUSINEEE: O
t DATE OF ACCIDENT:

DESCRIPTION OF DAMAGH:

PURCHARE/LEANE: O DATE oF FURCHANE/LEASH:
MILEAGE AT PURCHASR: O PURCHABE/LEASE AH:

DORE OWNER HAVE BOBEEBION OF VEHICLE,

RESOLAFTTON BCOLNEHT




1-485318228
Page 7 of 7

.tt*nwtt*titttwii*nﬂ-w*i*w*rmc SONTACT IHFORMATIONS * ¥ e e dddd st ANARNAR AR RANRS bbbk

HAME : CONTACT WUMBER ) 1

COMPANY : CONTACT TYERE)
CONTACT FHCINE :

ADLRRESS :




November 5, 2003

p—

Sarvice Requeat: S1-48538228

We would like to discuss your request for agristence regarding your 2002 Chevrolet TrailBlazer,
but we have basn unsucceasful in our attempis to contact you.

To help us review your request in & imely manner, please contact our Chevrolet Customer
@  2suietance Center o1 1-800-222-1020 Monday through Fridsy between 8:00 2.m. and 11:00 p.m.,
Eastem Time. Please refer to your acrvice request number above and any of our Customer

Relationship Managers will be happy to assist you.
Sincerely,

Phyllia Tumlinson
Customer Relationship Manager

RE0006-P/amc




We would liks to discuss yonr request for assistence regarding your 2002 Chevrolet TrailBlazer,
but we have been unmceessful in our attempts to contact you.

Asnistance Center at 1-800-222-1020 Mondsay through Priday between 8:00 a.m. and 11:00 p.n.,
Bastemn Time. Plesse refer to your service requeat number above and eny of our Customer

Relationship Menagers will ba happy to assiet you.
Sincexely,

.- To help us review your request in a timsly mannar, please contact our Chevrolet Cuatomer

Carrie Smith
Customar Relationship Manager

RS0006-P/1b




November 51m

independence, MO [N

Servico Request: 5148538228

We would like to discuss your request for assistance reganding your 2002 Chevrolet TreilBlazer,
but we have been unsucceasful in our atternpts to contact you.

To help us review your reqoest in & timely manner, please contact our Chevrolet Customer

. Assistance Center st 1-800-222-1020 Monday through Friday between §:00 a.m. and 11:00 p.m.,
Bastern Time. Please refer to your service request number ebove and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

Carrie Smith
Customer Relationship Manager

RS0006-P/ajk



. GENERAL MOTORSE COQRF
B

ChHOE IMMBER: 1-48851414

DATE CPENED: 2I002-11-13
DATE CLOBED: 2002-11-1&

BOURCE Fhons
ARC TYPH: H/AYan
BRC PRARENT:

1-088514 14
Page | of 3

H D

DIVI
oM REBTRICTETL

VIN1 1GEET16E73I6134974
MODEL YRAR. 2003

SERIES; Envay

MILERGE: 3300.0000000

DALIVERY DATE.
DREALER MAMH: Barl Inn Pontilac-Buick-G4C Truck, Ina.
CERLER ADDRESS:D. O. Box 416, ,Madison,TH,37116-0416,

AERARAAARNACNEN AR EF SR Er et A A A nIENERAL CAEE THEORMATION S ¥ A e ww A s ARk A A T A A AN T AWAAAN

Nol Gunarml
3 FEPAIP ATTERMPT (8]

Surge

wrdRANANANAAR ARk h kb ko AR APORN HIOTORY A AN r A A AR R r e AN AN ANl

.cc::.i.l:nl.; 7 2002-11-13
Z2~-11-13

Sve. myr. Derall.; ; 2002-11-13

2002-11-13

Update. cuat.; ; 2002-11-13

I002-11-13

Gervics Faquest has been Cloaed Satisfied.; ; Z002-11-13

2002-11-13

Cust updating file.; ; 2002-11-20

4002-11-13

Mo trip interuptions: ; 2002-11-20

d002-11-20

Bervios REaguest bhas bwen Cloowd Sxtisfied.; ; 2002-11-20

4003-12-13

R in Gtatus of Clossd has basn Re-Opensd by ALARCOND; ; 2002-13-13

2003-12-13

Wipars inop; ; 2002-11-13
2002-12-13

contacted; ; 2003-12-11
2-12-12 )

Roadsids; ; 2002-12-12
1002=-12~-13

gaxvice RequessC Ownership bam changed FROM: TIKKERT TO: ALARCONP; ; a00%-14-12

2002-13-13




143861414

Pagelofl
ice Recjuest has baen Clomed Satiefied.; ; 2002-12-13
2-12-13

BR in sratus of Clossd has bean Re-Opened by JAMEATIF; ; 2002-12-13
2002-312-13

Tranafery ; d002-13-13
2002-13-18

farvice Baguest ham been Closed Satisfied.; ; 21003-12-15

Wk d R h kA AN AR AR PP A AU ADATE THPORMAT TV b okt ok o ok ok s ek o o el s o e o o o oo ol o oo ook e e

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER KAMK: DRIVER AGE:
DRIVER DIEABILITY:

OMNER DESCRIFTICH:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT»

POLICE REFCRT: ROAD CONDITION: ROAD BURFACE:
OF RROPLE, BODY INJDRY:
IEH,

WAE AMOTHRR VEHICLE INVOLVED:
NUMERR OF VEHICLES: 0O

FROFERTY DAMAGE:

HAE VAHTCLH INSURED: INSURANCE COMPANY NAME.

MORE INFORMATTON:
MAINTENANCE LOCKRTION:
LOCATTON OF VERICLE:
HOTIFY MAME:

WAS VEHICLE INMGPECTED: INEFECTORE HAME: IMEPECTION DATE:
MILEMIB AT INSPECTION:
MWHBRRE WAS INSPECTION DONH:

WA VBHTOUTA ROAD TESTED:
ROAD THET DESCRIPTION:
ROAD THET RESULT':

COHNP INEFECTED:
INVESTIGATIVE SUNMRRY

PAR BTATE:
!:;*ii**tit**t**i***iii-----tniipm THFORMATI O S S8 A AR ARkt E Rk kb r e e e e bbbk dbd

t TRANBACTION:

REQUBST TYPE:
REPURCHASE REAGON:

DERLBR BAC:
DEALAR MAMH:




148861414

Pago 3 of 3
ACT: ,
HUNBER - FAX MUMBER:
FRODUCT CODEr BROOY TYPE:
TRIM:
ENGINE TYPR: TRANSMIBEION
VEHICLE DRIVAARBLE:
MILRAGR @ BUY-BACK: O BRC WARRANTY DATE:
MERPF : HADA: O
HALEHS TAX|
DEPRECTIATION x
TUPFGRADE «
AFTEHMARKET :
LEASE TERM:
LAMAGE «
CTHER:
BRRNCH: NAME :
ACOOUNT HUMBER:
INTARHST RATH: INTEREST PAID:

DEALER BUYOUT:

LEGAL : LBEGAL TYPE:

LEMON LAW:
DEALER ADMINIETRATION VEHICLE DESTIMATICM
RELEASE : LIEN PRYOFF:

TITLE RREAMD:

REPLACEMENT VINK;
RSN P T ER IV bbb bbbtk 2Rk h*BODTILY TRRIURY ANV Afhd b b bbb ddh b bk kAR AR AN ANN S b d

.mm OF INJURIES: 0O

COMMENTS

HAME 2 LOCATION:
ALDDREBB: ,

CITY/BTATH: ,

PFHONE WIMBER:

BEATING POSITION: REOTRAINT:
TYPFE OF INJORY:
TREATED ¢ IF 80, WHERE:

TAEEEEETEREARAENN S RN d bt dhddATE ITHFOBMATION T e A A A h bbb bbb

BITHERNAL CASE NUMBER: DRTE:

TITLE HAMEE:

BUBTHEEE « ¥ RUSINEESE: O

AQCIDENT « DATE OF ACCYDENMT:
DEBCRIPTION OF DAMAGE

PORCHABE/LHASH: D DATA OF FURCHASH/LHASE:
MILERIE AT PURCHMSE: 0 FURCHABA/LEASH AS: '

DDRS OWNRR HAVE POSESEION OF VEHICLE:
EEEOLIITION HOUGHT:

SANFRERENANASENRERER ARk RRBRY OONTACT INFORMATIONS S ud bbb bbb bbhddddbbdbbrrrbadres

‘!!!gsz CONTACT NIMBER: 1
t CONTACT TYPE:

CONTACT PHONE:




145483303

Page i of 4
CSEENEBERAL MQTORE CORPORATION
CHEVROLET DIVIEBEION

ada M RESTRICTED
mmnl _
ADDRHEES Memphils TH
BOME FHONE:
CAIE MUMBER: 1-494832303 VIN 1GKEE16EX261375%51

MODEL, YHEAR: 2002
DATE OFENEDN: 2002-11-15 SBERIES: TrallElazar
DATE CLOSED: 2002-12-49 MILERIR : 5600.0000000
BOURCE « Fhotta DELIVERY DATE.
BRC TYFE! B/ ARO DEALER NAME: Hill Heard Chevrolet, Inc. - Colliervillas
BRS FARENT DEALER ADCRESS:4405 Ealley Btation Foad,Colliervilles,TR,38017-
3370,

Rhkkkdkrbbrrrrrrrwwr etk b P IENERAL CABRE YNPORMATTOM s s a e W r W e W bbb bbb ddd
HE]1 Power Wwindshisld Wiper - Motor / Bladea / Arma

0 REFAIR ATTEMPT(S) Inoperative

AN NFEE RS bbb ke kAT AR ANNE R R ANORE HIBTORY AR AR e v dwn A ad bdd bbb bbby

Wiper concerna; ; 2002-11-15
i002-11-18

1i-494083303 Lollow; ; 3902-11-18
4002-11-159

1-49483203 Pollowup; ; 2002-11-21
2002-11-21

unable £o contact letkar; ; 2003-11-33]
2003-11-21

Craated (OND REQ00S. BRY¥L-49483303; ; 2804-11-31
2002-11-21

Sarvice Request has been Cloged Batigfied.; ; 2002-11-21
2002-11-05

B8R in Status of Clcsed has besan Ra-Opened by BOSTICKM; ; 2002-12-05
2002-13-05

Cust dissat; ; 2002-12-09
a2003-13-06

Cust dissat with repeat part failuresy ; 2003-13-D5
2-12-D6

ssaking to alert 8vec Mgr; ; 2002-12-0g
iN0z-12-06

detailing the Cust digaeat; ; 2002-1%-06
2002-131-06




149483303
Poge 2 of 4

92-12-'05
REat ¢losing letter; ; 2002-131-08
200%-12-06

Created:CAC MMDOOL1. BR31-4P483303; ; 1002-12-C6
2002-12-06

dissat ¢ciosing for review mnd submiaslon; ; 2002-12-09
2002-131-0%9

ARPPROVED LETTER; ; 2002-12-05
2003 -12-09

Service Faguept has besn Cloged Satiafied.: ; 2I002-131-09
2003 -12-09

Service Roaquest has besn Cloped Dispatiafied.; ; 2002-12-09

whkddkbrr vk rrr v r R aDRARE THEORMATIOR* * AR R rd bR T A A AR R A d kR N Kk bbb b b

INCIDENT DATE: INCIDENT TIMH:
INCIDENT LOCATTION:

DRIVER MAME) DEIVER ROE:
PRIVER DISABILITY:

"I'mu DESCRIPTION :

ALLEGER DEFECTIVE COMPOMENT :

INCICENT RESULT:

POLICE REPORT: ROAD CONTIETION: ROAD BURFALKE:
NUMBHE. OF PEOPLE: BCDY INTURY:
INJURIES ;

WAE ANDTHER VEHICLE INVOLVED:
HUMHER OF VEHICLEG: 0

FROPERTY DAMAGE :

WA VEHICLE INJURED: INSURARCE COMPANY NAME :
INSURRHCE COMPANY AGDRESS:
AQENT FRMH :
AJENT PHONE HUMBER,

HORE INPORMATION:

HAINTHHANCE LOCARTION:

CURRENT IAOCATION OF VEHICLE:

HOTIFY KAMR:

WAE VEHICLE INBRECTIED: INSPROTORS WAME: IHNESPECTION DATR:
MILEAGOE AT INSPECTION:
WAE THEPERCTION DOMEr

VEHICLE ROAD TESTED:
RGAD TERAT DEACRIPTION:
ROAD TRIT RESULT:

COMF INSPECTED)
INVEETIGATIVE auMMARY:
PAR BTRTUE:

Tt bbb bbb bbkEtd g 1 WAk b AR R A  mEm TITTATIIAFTAITLL D T 7 7 e [ R I T I I I |




1-49483303
Page 3 of 4

.EC:B: TRANSACTTON:

DEALEE BAC:
DEALBE. NAMEH:
DEALBER ADDRESS: . .
CONTACT:
FHONE NUMBER: PFRX NUMEER :
PRODOCT COODR1 BODY TYPE:
TRIM:
ENOQINE TYPH: TRANEMISGRION :
VEMICLE DRIVEABLE:
HILEAGE & BUY-BACK: O BRC WAREKANTY DATE:
NERP MNRDA: 0
SALES TAX:
DEPRECIATION:
UPGRRADH ¢
AFTHRMARFET
LERSE TEEM:
DAMAGH :
OTHHR
BRANCH1 HAMEH :
NUMBER :
REET RATE: INTEREST EFAIL
DEALER BUYCUT:
BALANTE
1 LEOATL, TYERHE)
LEMON LAW)
DREALER ADMINIETRATION: VBHICLE DESTIMATION:
RELERER : LIEK BAYOFP:
TITLE BRARMND:

REPLACEMENT VIN:

ARAARAARA AN S bbb bbb ddrd bbb bbb bbb bbb rROADTLY TRTURY N S % 0 o e o o o e o o i o o ol ol ol ol ol o ol ol ol e ol ol e ol e e e oh

HUMEER OF IKJURIES: 0
COMMENTE 1

HAME LOCATION :
ADDREBE: ,

CITY/ETATE: .

FHONE KUMHBER ©

BEATING POHITICN: RESATRAINT :

TYRE OF INJORY:
THEATED : IF B0, WHERE:

BENRE R ddddk kb Edddk ke ARR THFORMATIONA A A S A A aAAdA AR R b bk bbbt h A

RATERRMAL CASH KUMERR: DRTH:
TITLE HAMES:
BUESINBAA: ¥ BUBINESE: O
ACCTDRENT: DATE OF ACCIDERT
CRIPFTICN OF DAMAGRE )
BE/LERER: O DATE OF PURCHASE/LEREE:
MILEARGE AT FURCHAEE: O PURCHASE/LEAEE AS:

DOES ONEER RAVE POBERBION OF VEMICLE:
RESOLUTION SOUGHT:

i-i-ii-i-i-*"*i*iii'lﬁii*iii"*-**m m ImmTIw*i'iii'!"‘**-iii*i****tiii**iiii"
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: CONTACT NUMBER: 1
.:ms CONTACT TYPE!

ADORESSH;




November 5, 2003

Service Requeat: $1-49483303

We are somry you continue to be dissatisfied with the decision made coticerning your 2002
Chevrolet TrailBlazer. We know you gre sincers in the position you have taken, and hope you
also understand our point of view.

. General Motora, through the Better Business Burcau (BBB} Autolins, provides g service of
medietion/arbitration for its customers regarding the new vehicle warranty. General Motors has
committed itself to accept and abide by decizions mado in thiz arbitration pracess.

‘The BBB Autoline is available to you at no cost. In certaim circumsatances, you may be reguired
to use the BBB Autoline prior to participation in other resolution mathods. Thig program is
discussed in your vehicle's “Wartanty mnd Owner Assistance Information Booklet,”

Please call the Better Busineas Bureau at 1-800-955-5100 to utilize this service. They will
provide you with full detaila of the program.

Thank you for the opportunity to review this matter,
Sincerely,

Miegal Boetick
Customer Relationship Manager

MNO0DO1-T/dn



1-45512604
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{'I' OENERAL MOTORSE CORPORATION
CEEVROLET DIVISION

G RHESETRICTRERTD

CUSTOMER
ADDRESS : Markaville
w

HOME PHOME :
CASE HNUMBER: 1-49513694 VIM. 10NES1658026130172
HMODEYL YAAR: 2003
DATE OFENED: 50D3-11-1E EERIEE: TrallBlazer
DATE CLOSBED: 20032-11-15 MILEARJE - EOO0. 0040080
BOURCE: Fheomm DELIVERY DATE:
BRC TYPE: N/AYan DEALER HAME ) Bouthern Chevrolat Cadillac, Inc.
BRC PARENT: DERLER ACDRESS:S5H45 Coliseum Blvd, Alexandria,Li, 713033743, 05A

bbb dkAdAAhh bRk bbb bbbk kv rIENERRL CASE INFORMATICH T & ¥ @ arawa A A dd e h e e w ey

NE1 Powsr Windehield Wiper - Motor / Blades / Azmn

O REPRIR ATTEMET (S} Inoparative

.Il'IlIli**h*iiiiiiit*****#iiiiii***uim HISTORY®® 4 Ak kA S A A A Rk ke e d ke ki

Complaint weh; ; 2002-11-15
2002-11-15

Windshield Wiper; ; 2002-11-15
2002-11-15

Barvice Reguest has been Closed Satisfied.; ; 2002-11-15

WRERR R kTR bbbk e R SRR DAR TR T o el A i ok e i e e

DATE: INCIDENT TIME:
[NCIDENRT LOCATION:

DRIVER MAME: ORIVER MIE:
DRIVER DIBABRILITY:

CMWER DEECRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:
FOLIZE RHPORT: RORD CORDITION: ROAD BURFACE |
NMBER. OF PROPLE: BODY INOTURY:

1llrm1:ns|

HAES ANOTHER VRHICLE INVOLVED:
FNUMBER QF VBHICLEfi: O

PROPERTY DRAMRQE

WAS VBHICLE INAURED: INSURANCR COMPANY MAME:

——1




149512654
Page 2 of 3
AGENT MAME:
ACENT PHONE NUMBER:
MORH INFORMATION:
MAIMTENANCE LOCRTTON:
CURRENT LOCATTION OF VEHICLE:
ROTIFY HAMH:

HAB VEHICLE IMIPECTED: INSPECTORE NAME: INEPECTION DATE:
MILRROR AT INEPECTIOM:
HHERE WAS INSPRCTION DONE:

HAS VEHICLE ROAD TEETED:
ROAD TRAT DESCRIPTION:
ROAD TREST REBULT:

oMEF IMNSPRECTHED:
INVBETIGATIVE SUMMARY i

PAR STRTUS:
AR kb bk kb ke PAR THFURMATIOR Y P9 # W b dr e s e e e e e e e e oo e e de ey

BOURCE : TRAMAACTION 1

CONTACT: .
NUMRBER : FRX MNUMBER!:
CODE) HODY TYPE:
TRIM:
BNGINE TYPE! TRANEMISSIOH :
YEHICLE LDRIVHABLH!:
MILEAGE @ BUY-BACE: O BRC HARRANTY DATE:
MARE . MNADR: O
JALBI TAX:
DERPRECIATICH 1
UPIRADE
AFTEEMARKET :
LEASE TERMr
DAMMIE
OTHBER ¢
BRRANCH | BAME:
ACCOUNT HUMBER 1
INTEREAT RATE: INTEREAT PAID:
DEALFR BUYQUT
ACCOUMT BALANCR)
LEGAL r LEGAL TYPE:
LEWON LAM:
DEALER ADMINIBTRATION: VEHICLE DERTIMATION:
RELERIE: LIBN PRY(FP:
TITLE BRANI:

REPLACRMENT VIN:
AR RTRAARER T bbb e e e ek rODTLY IRIJORY T T rd kst krdd bbbk dd A AR A At b b ddasn

OF INJUIRIES: O
1
NAMA 1

ADDREAA;:

CYTY/BTATR: ,

PEONE NUMBER:

SEATTNG DOBITION: REETRAINT:

LOCRTTION :




1-4951.2654
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.A-rnn: IP BO, WHERE:

PR AR SRS E R R AN ANk b A e e e ADH THFORMATIONAA R A A d Ak h bR e eb W e e w bbb hdhd

EXTERNAL CASE NUMBER: DATH

TITLRE HAMES -

BUBINESS: & BUSINEAE: ¢
ACCIDENT: DATE OF ACCIDENT:
DEBCRIPTICH OF DAMAGH:

FORCHRAAR/LEASE: D DATE OF PURCHASE/LBASE:
NILEAGE AT PURCHASE: O ITRCHASE/LEASE AS)

DORE OWNER HAVE POSRSSION OF VEMICLE!:
RESOLUTION HOUQHT

fhmkkhr bbb bbb e db itk kb bk rFARC CONTACT INFPORMATIONA R RARAARAdd A AR hdh ke nh kA e ek y

HANE : CONTACT NUMEER 1
CONPANY : CONTACST TYDRH:

CONTACT PHONE:
ADDRESE :




1-51396055
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OTORE COR
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CUSTOMER :
ADDRESS: Yorktown Helghts ,

[

]

=
nw
i
-
<
-
o=

NY IIIII

HONE YHONE:
CASF NUMBER: 1-513950E5 VIN: 1CHET16E 726138346

MODEL YRAR: 2002
DATE OFENED: 2002-11-2% SERIES: TrailRlazxar
DRATE CLCIBED: 2003-01-17 MILERGE : 5398 .0000000
BOURCE : FPhone DELIVERY DATE:
ERC TYPE: M/AYen DREALAER MRME: Fishar Bros. Chevrclet, Ing.
BRC PARBMT: DEALWR ADDRESH:Rta &,Mabhopac, MY, 10541-5808,08A

SRS SAS SRR AN A S S S ¢ ¢ A A YORNERATL, CAEE THFORMATTOR * ki ke hkhd # kA d bbb ddddd

N3l Powar Windshield Wiper - Motor / Bladas / Arma

0 mm ATTHMPT {5} Incperacive

AR AR TR R ENRRRA AR Rk AWt A IORE HIGTURY FEk kA AR AARNR S SRS SRR h kb d T

ndshield wipers; ; 2002=-11=-22
2002-11-2&

1-51398088 /cust wnd dlr; ; 2002-11-326&
2002-11-26

Bvc mgr Worm Pisher; ; 2002-11-2£
2002-11-2%

1-51395055 foumt; ; 2002-11-29
2002-12-06

1-51396055 foumt; ; 1002-12-06
1002-12-113

1-51358058 /umovenent; ;7 2003-12-16
100a=-13=-18

Call CALC letter; r 3003-12-15
2002-12-18

Cumty ¢ 3002-12-16
21002-12~17

1-81356055 foust; ; 2002-12-17
4-12-17

ndshield broke again; ; 20023-12-17
2003-12-17

dlr, 5 2002-1%-17
2001-12-17

e U T L R . omAAT M M




1-51396055
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2-13-17

¥Windehield wiper ecmgern; ; 2002-13-17
2002-13-17

Calling AVM; ; 2003-12-17
2002-14-17

1-51396055 /Update; ; 2002-12-18
2002-12-1%

1-513158055 /review; ; 2002-12-15
2002-12-18

Harvice Faquest Cwnarship has changed FROM: CRAWFCES TO. RCORIGNRI; ; 2002-13-18
2002-13-18

AVM responee; ; 2002-12-18
2003-13-18

Pleans sea AVM rasponss; ; 2003-01-27
2004d-33-30

Eriday: : 2002-12-30
2003-01-13

smartcare 12/12; ; 2003-01-13

.3-01-:4

smartcare: :; JO03-0l-27
2003=01=24

Created QAC RS0005. SE#1-51356055; ; 3003-01-24
2003-01-24

unable to contmact; ; 20031-01-27
A003-01-27

sprroved letter: @ 2003-01-27
2003=-01=-27

gervice Esgquest has besn Closed Gatisfied.; ; Z003-01-27

Frdeddedrd bbb kb e A DAR THFORMATIONY S SS S e @ w ¢ @ S ARk d i bbb bk dfededrh #
TNCITHNT DATH IDCIDEWT TIME:

DRIVER HEANK: DRIVER AGR:

DRIVER DISADILITY:

OWMER DESCRIPTION:

"I.mumu DEFECTIVE COMPONBNT :

INCIDENT RESULT:

POLICE REFORT: RORD CONDITION : ROAD HURFROE:
NUMBRER OF PEORLE: BODY INJURY:

INJURIEBES




OF VEHICLES: O
PROFERTY DAMAGE:

WAS VEHICLE YMSURRD:

MORE INFORMATTION:
MAINTENRNCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

HAS VBHICLE INSPECTED:
MILEASE AT INBPECTION;
WHERE WAS INEPRUTION DONE:

HWAR VEHICLE ROAD TRSTED:
ROAD TEAT DEACRIPTICN:
ROAD TEEST RREULT:

COMP INAPBCTHD:
INVEBTIGATIVE SUMMARY:
PAR BTATUS,

1-31394035
Page 3of 4

INBDRANCTE COMPANY NAME
INBORANTE COMPANY ADDREDS :
AGENT HAME:

AGENT PHONE NUMHER :

INEFECTORS NAME: INBPECTICN DATE:

EHRNEAARARERE NGNS bbb ke kA AN AR PAR INPORMATTION b dwwkdhdn b ar b b d e rra b b whh b bk bbbk

S0URLCE :

ENGINE TYPE:

MILERIE & BUY-BACK: O
MERP:

DEPRECIATION :
UPGRADE .

ADMINIETEATION:
B

REPLACEMENT VIN:

TRANSACTION «

FAX NUMBER:

BRODBY TYDR:

TRIM:
TRRANSMISATON )
VERICLE DRIVEABLE:
BRC WARERANTY DATE:
HNADM: O

BALES TAX:

INTHREST PAID)
DEALHR BIYOUT)

LEAGAL TYPE:

LENOW LAW:

VYEHICLH DESTIRATION:
LIRN FAYOFF:

TITLH BRAMD:

FERARR A AN AN R RN AN b kSRR N A AEDTLY INJURY R N r bk b AN Wk e A b A ek ke RSSO R

NUMBER OF INJURIES: O
COMMENTH :




1-51396055
Page 4 of 4

1 LOOATION :
TY/BTATHE: ,

FPHONE NUMEER :

AEATING POSITION: RESTRAIRT :
TYPE OF INJURY;
TREATED : IF 80, WHERE:

Rk rdk kR AR TN AR R EADE INFORMATTIOR e b b kb bbb bk b b d kAN NN SRR R T TR b

EXTERMAL CABE FKUMBER: GATH 1

TITLE HAMES:

B INRASE; ¥ BUSINEA4: 0

MNOOIDENT 1 DATER OF AOCOIDENT:
DESCRIPTION OF DAMAGE:

PURCHARE/LFASE: 0 DATE CF PURCHASE/LEASE|
MILEAGE AT PURCHASE: O PURCHASE/LEASE AE:

DOES OWNER HAVE POBESSION COF YEEICLE:
RESCLAUTION SODGHT :

wkErrIAEwkk Tk rrrrrrkkkk kAR AERC CONTRACT INPFORMATICR Y« W k8 o e dr o e o e oo o o ol ol obe ole ole ol ol ol o o ole ol ol ok o o

HAME : CONTRCT NUMBER : 1
COMPANTY : CONTACT TYPE:

CONTACT PHONE:
‘HBB i




Yorktown Heights, NY [
Service Request: 31-51356053

We would like to discuss your request for assistance regarding your 2002 Chevrolet TruilBlazer,
but we have been unsuccessful in our attempis to contact you.

To help us review your request in & timely manner, please contact gur Chevrolst Customer

. Assistance Center at 1-800-222-1020 Mondey through Friday betwesn 8:00 a.m. and 11:00 p.m.,
Eastern Time. Ploase refer to your service request number above and any of our Customer
Relationship Manager will be happy to assist you

Sincerely,

CGracie Rodriguez
Customer Relationship Manager

RS000D6-Alcrs




Slebal Reports:
Caseid: 1-52501880
b
Mddreer
Chy:
Staba:
Owner_phone:
Win: 10KDT {38 T 20081 Opany_cials:
Maks: r Closad_rixia:
Moagisk: Emwvoy Souros; Whits Mal
Odarmeiar 10011 BRC_fype ADRYsa
uee: NO1
LICC e Fowss Windehield 'Wiper - kintor / Bisdes / Anms
Call_nobes: incpuetaltve
Work_Deec: Afler Markat Alarm
. Fanirka 1-22554860 - outbound ol o desier
182531880 - outbound oall %o ouet
Dir nedumning originel SR call
inbound cll ham ouat ne: burgies slarm
GALL TRANSIFERED
WIFER MOTORE
WIPER PROBLEM
SR in Statue of Pending Dinoyumsntstion has bes Re-Dpenad by MMERA
PLE CONTACT
Cuthound oul #0 cost
ENTERNERI3E RENTAL
FLE CONTACT CUSTOMER.
Upchiée
152581 850 - progreas neport
Progress Raport
Progress: Report




November 5, 2003

Buffalo, NY
Service Request: S1-52561880

Thank you for your support of GMC. As we agreed, the necessary paperwork has been
completsd md forwarded to General Motors Protection Plan (GMFPP). The processing time will
taks approximetely sight weeks. The Major Guard plan for your 2002 GMC Envoy, Vehicle
Identification Number 1GEKDT138722524091, ia for the following;

e 60 months or 100,000 miles, whichever occurs first
+ Standard rental
s A 50.00 dedoctible

You will be notified by GMPP once the plan has been processed. This lettar will serve as your
policy uniil the plan confirmation it received. Flsase contact GMPP at 1-800-631-5590 if you
have additional questions. Your complete satisfaction is very impostwnt to us. 'We hope this
transaction demonstrates oyr epprecietion of you es a valued GMC customer.

If you have any future queations, please feal free to contact cur GMC Custornor Axgistance
Center at 1-800-462-8782 Monday through Friday batwvesn 8:00 s.m. and 11:00 p.m., Eastern
Time. Pleass refer to your request number above ind any of our Customer Relaticnahip

Managers will bo happy to assist you.
Thank you for allowing us the oppartunity to assist you.
Sincerely,

Peter Locklear
Costomer Ralationalip Manager
Business Resource Center




November 5, 2003

Buffala, NY

Service Request: S1-52561880

We are somry you continte to be dissatisfied with the decision made concerning your 2002 GMC
Envoy. We know you are sincere in the position you have taken, and hope you also understand
our point of view.

General Motors, through the Better Buainess Bureau (BBB) Autoline, provides a aervice of
mediation/arbitration for its customers raganding the new vehicle warranty, General Motors has
committed itself to accept and abide by decisions made in this arbitration process.

The BBR Autoline iz available to you at no cost. In certain circomstances, you may be required
to use the BAB Awtoline prior to participation in gther resolution methods. This program is
discussed in your vehicle's “Warranty and Owner Aasistance Information Bookiet.”

Please call the Better Business Bureau at 1-300-955-5100 to udlize this service. They will
provide you with full detatls of the program.

Thank you for the opportanity 1o review this matier.
Sincerely,

Jeen Whyre
Customer Relationghip Manager

MN0OO1-T/fld
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Janvary 23, X003

GMCA
P.O Box 35172
Detralt MI 402328172

To'Whom N May Concam:

. | mmwriing this lelier resornas 1o the New York NEW CAR Lamon Lavw, General
Business Law, seotion 108-a (5)2), 15 notify you #hut your dealar DON DAVIS AUTO

Workd," Is wil g 10 msker nepalre-0-my fruol.” How svar the problem et Is ocouming
Has no comaalion threugh tha tach conker st GMCA. Thavefors, the probler canncl be B

My inuck hea The pmblam(s) desrxiDad Dalow whioh hits not been repaind. Az
Rwauit of this problem, the value of the or 10 me hae been subsiantially impeired.

Problem: STEERING SUAPENSION HAS A HUM NO|BE
Unioos repein s cormmenced within 20 dey from the cists, you recaive this notioe,

Urcer Ganaral Business Law, -190-8 (2. You wll ba requined to acoepi relum of the
Truck snel, at Ary oplion, isnes ma RN sither refurds of the purchass price or repiaces k

With & comparable fruck.

[ awalt yous prompl reply.

G DON DAVIS Aulo WORLD

-— o -

M FIL [
osopilyp R ! Talgk !



TNCENTIVE CODE/IWL: GMA _

™ INCTV

€0 CD LVL DEACRIFTION

(=)

@ C22 CAF (4 GMEFF (OUT OT BTOCK)
GiE 020 CRP 03 Q@EF (OUT OF STOCK)
@iE 015 CRY 2 GMEFF (ODT OF STOCK)
GHE 013 CRP 01 Q@FF {OUT OF BT0CK)
@l CO8 CRAF OC GMEFF (OUT OTF FTOCK)
@IT C15 CAP CJd GMERP (FRP)

@MU C0l4 CAF 03 GMEFF (FEF)

@I 010 CRF 02 CHEPF (PLPF)

Nt QD& CAF 01 GMEPF (PEP)

Gt 003 CRF 00 GMEFF (PEF)

10701702
10/01/01
ic/o0l/se
10/01/99
01/01/93
10/01/02
10/01/01
10/01/99
10/01/99
01/01/99

GFA 001 REG 01 WGR BAYTAIR IRC CON CASE 0§/18/01

GER 005 1 XCR BONOS CABE [INCRDGN 08/12/01

.mn-—:-

OI~ERLP C3=PRV BCRN
PrQ71=FQUR CB=DGIN

INCENIIVE FROGRAN CATALOG INQUIRY
FROUESEIRG BOURCE! FOWIIRC

13/31/08
12/31/04
13/31/03
12/31/08
12/31/01
12/31/08
12/31/04
13/31/03
12/31/03
13/31/01
01/01/G2

02/258/02
0gi1li;as

1

LAEST ACTIVITY
CATE / VOLIME

pa2/28/02
D2725/02
p3f13/03
G1/09/02

62/13/03
1/a1/03
08/271/02
Da/2e/ca
i0/od/01

i0/02/01 ® &4/11/02
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L T I = - T T TR T



CURRENT VHEHICLE DELIVERY/INCEHIIVE IMQUIRY

FROCESEING BOURCN: PONTIAG

02/28/03
agilir¥l

VIR: 1GDT1387 22324091 SELLG GCEr 46 HDIL Yha 02 ORD N0« FJRVEL PAGE MO: 1

CDATE: CB/23/02 CRRER FAMI OTYPI: 070 DL¥Y B5/8ITE CD: 48 (6322

DDATE: (7/27/02 DLYY ¥AWI DPYPE: 041 SRYC TYEL) MNILEAGE )

DLYY DON: 07/29/02 ORDER B0

CANC:

CANC DOE1

TRADE | 07/13/02 DLVY TC: 1IN FURDDE

TAD DOEt C7/15/02 93 FOMARD BT

EXVC T BUYTALD WY 14906

BRYC DU CANC BRVC IM:

==IHCERT IVIN==

CODE PAY SB/RITE INV/IRC WO DATR AMOUNT NTMD DLE BER  STIAT

FFC 01 4P 06537 COCIL9EEILS  07/30/02 20.4% oA 0.00 g

G4 01 48 06832 00021986M1% 07/30/02 1,631.23 GA 0.00 §

XC 01 4B DEBIZ  OE4ESY 08f15/02 d4,374.51 oF 0.00 9
. DMAND meay WO HORE RECORDS

PO 1=EELP 0Z=CURR YWY OMPRY NCRM  PFO7=PGUF  (E=FCDN

PF05=CURR OFT 1C=SPL JNET l1l=CURR ORD

2R



RINPTCTL
STARI BROUWPE
THOEMTIVE CODR/IVI: IMC

W INcTvV
@ €D LVL DESCRIFTION
(¥
_ XMC 162 GAF 03 GMAC FATE SURRORI
_ XNC 160 GRP 02 GO.C RRTE EURRORY
— XHC 14% ERF 01 GMAC RATE STFFORT
XeC 128 arP 00 GMAC BRATE BURFPORT
KD 03 GRF 03 RAC JFRCIAL REITAIL RATE
_ XD 034 GWP 02 GNAC SWNCIAL RETAIL RATE
_ XD D22 GRP 01 @OMC EFEC REIAIL BATE
XD 018 GAF OC GMAC BATE SUFFORT
XMC 00§ CCC KAWAIIAN DLA DLVRY CREDIT
- XNK 021 WAT 00 RAETATL CORBUMEN NEBATE
iFC 01C TLT ** TLENT DINTANT CILIVERY
KED Q02 QOO % FLENT DISTANT DELIVERY

COMMAND =
FEO1=EELP C3=FRV SCRN
PIC T=1G0P CBwPGLN

INCENTIVE FROGRAN CATALOG INQUIRY
FROCESRING SQURCEr FOWIIAC

HTART
ZATH

EXD
DATE

08/168/00
b8/18/00
08/18/00
06/18/9%
07/62/02
11/19/01
01/16/02
08/07/98
01/01/83
06/16/99 11/06/99
0e/17/82 12/31/00
0a/31/92

02/23/03
08114111

P 02/25/03
P 02/28/03
F 12/31/02
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1-53174306

Pags 1 of 4
GENBRAL MOGTORS CORPORATION
"I' CHEVROLRT DIVISION
M RESTRIGCTED
CUSTOMER :
RDDRESS: Indiana ., A [N
HOME PHONE:
CAEE NUMBER: 1-53174306. VIN: 1GNET165026136219
MODHI, YBAR: 2002
DATE OPRNBD: 2002-12-D3 SERIES: TrailBlazer
BATE CLOERD: 2003-06-20 MILBAGE: 10100.0000000
SOURCE : Fhone DELIVERY DATE:
BRC TYFE: N/RNa DEALER NAME: Dalaney Chavrolet, Inc.
ERC FRARENT: DEALER ADDRESS:626 Water 8t,Indiana,PR,15701-1897,USA

TRERAR AR A bk kbbb bbb e e ATV YGENERAL CABE INFORMATIOR™ % %% AW s i it e b o A

K51 Power Windahield Wiper - Motor / Bladea / Arnp

0 REPAIR ATTEMET (&) Inoparative
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COMPLATNT,; ; 200Z-12-03
4¢02-12-03

1-53174306; ; 2002-12-03
2002-12-D3

Creating 1 Frme LOF; ; 2002-12-03
4002-12-03

Created:CAC RA0022, SR¥1-53174306; ; 2003-12-03
2002-12-02

Goodwill Status ham heen changed from: Not Initiaced to Pending SITEL; ; 2002-12-03
#002-12-03

Submitting LOF for Approvml; ; 2002-12-04
J0D2-12-04

Raturned pending furthar attention. See fecdback form. OWL/JEANNE OLBON/PDE; ; 2004-132-04
2002-12-04

Goodwlll Btatus has been changsd from: Panding BITEL to Returnad; ; 2002-12-04
2002-13-05

Ragubmittingr ; 2002-12-09
2002-12-05

dwill Btatua hap basn zhanged from: Raturvred to Panding BITEL; ; 2002-12-09
03-132-08

Goodwill Statua has been changed from: PreAprv - Other to Approved; ; 2002-11-09
2002-12-09

Bervics Requeat has basn Cloead Bacimfied.; ; 2002-12-09
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1-53174306
Page 2 0f4

in Atatus of Cloesd has beasn Re-Opsnsd by EENERL; ; 1003-01-10
2003-01-10

BURVEYES GENERAL indexed 1-10-03 Seanned: 2003-01-09-11.13.3B.000000, MEXDocHum: 0300900314;
F o2003-01-13
2003-01-10

£9I survey attached; ; 2003-01-13
2003-01-13

SURVEY; ; 2003-D1-13
4003-01-13

Bexrvice Ragquaat has been Clomed Batisfied.; ; 3003-0%-13
2003-01-14

BR in Atatus of Clossad has bssn Re-Opened by ANLCAGUE: ; 2003-01-14
2003-01-14

Lattezr Sent: ; 2003-01-14
2003-01-14

Oee Motes; ; 2003-01-16
2003-01-14

FROUBST POR ASSISTRNCE BScanned: 2003-01-13-13.57.01.000000, MSXDocMum: 0301300217 ; 2003-

16
-01-16€

LBRTTER OF COMPLATINT; 5 2003-01-14
2003-01-1&

Sarvios Requast has baan Clcasd Dissatiefied.; ; 2003-01-18
2003 -05-20

SR in Btatus of Clossd has beasn Re-Opened by COOPERJD: ; 3003-~D6-20
2001-06-20

Barvica Requast Ownership has changed FROM: EATONG TOr COOFERMN 7 2003-06-20
2003-08-20

Complaint; ; 2003-0&-20
4003-05-20

Bervioe Raquest has been Clomed Dissatisfisd.; ; 2003-06-20
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INCTIDENT DATE: INCIDENT TIME:
IDNCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DISABILITY

DRACHIPTION:

ALLEGED DEFECTIVE COMNDONENT:

INCIDENT BRESULT:

- T w e —— - — - e ——— o r— — —




1-531 74306
Page J of 4
ER GF PECFLE. BODY INJUEY:
IBH;:

WAE ANOTHER VEEICLE INVOLVED:
NUMERR OF VEHICLES: 0

FROPERTY DAMAGE

HAS YEHICLE INSUREL: INEURANCE COMPANY MANE)
INSURANCE COMPANY MADDRESS.
AGENT MNAME :
ASENT PEONE NUMBER |

MORE INFCRMATION:

MAINTENANCE LOCATION:

COREENT LOOATION OF VEHICLE:

HOTINFY HAMRE:

WAE VEHICLE INSFECTBD: INSPECTORE BAME: INSPFHCTION DATE:
MILEAGE AT INSFECTICH)
WAL INAPROTION DONE)

WAB VEHI<LH ROAR TEATHD)

ROAD THET DRECRIPTION):

ROAD THST REBULT:

COMP INSFECTED:

INVEBTIGATIVE SUMDMARY)

PAR BTATUE:

g::-unnunnnnn""nuupu THROPMATION S S e st R et s AR Rt e R n Akt retthdd

! TRRMSACTION :

REUEET TYPE:
REFURCHREE REASON :

DEALER BAC:
DEALER NAME:
DERLEER ARDDREEE: , ,

CONTACT: |
FEONE HUMRBER : FAX MNUMBER:
FRODUOT CODE: MDY TYIPE:
TRIN:
HGINE TYPRE: TRANSMISSTION:
YEHICLE DRIVEABLE)
MILEMIE @ BUY-BACK: 0O BRC WARRRHTY DATEI
MNERF: HADM O
SALES ThX)
DEPRECIATION:
TPGRADE ;
APTEDHAREET :
LEREE TERM:
DAMAGE 2
OTHER 1
BRANCH 1 HANE :
AOCOUET NUMBER -
INTEREST EATE: INTEREST PAID:
DEALER BUXOUT:
BRLANTE :
: LEGAL TYPE:
LEMON LAW:
DEALER ADMINIBTRATION: YERICLE DESTINATION:
RELEAEN : LIBN PAYOFF:

TITLE BRAND:

REFLACEMBNT VIN:
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QF INJURIES: 0O
-

KEAMIE ¢ LOCATION :
ADDREAS. ,

CITY/STATE: ,

PHONE NUMBER:

HBEATING FOHITICH: REATRAINT:
TYPE OF INJURY:
TRHEATRD ¢ IF 80, WHHRE:

AR kA AR RN RN AR AR A A AR AATR THRORMATION® kR kbbb d et fdod o b o ol b e e ok e

EXTERMAL CASE NUMBER: DRTE:

TITLE MAMERS :

BUSINESS % BUBINESS: 0

ACCIDRNT : DATE OF ACCIDENT:
DBACRIPTICH OF DAMAGE:

mnfnm: a DATE OF P‘DRC:EME{LEAEB:
MILBAGE AT PURCHASE: 0 PORCHASK/LEASE AH:

DOEs HAVE POEROSTION OF VEHTIT.E:
RESOLIUTICN BOTGHT:
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November 35, 2003

Indiana, Pﬁ..

Service Request: 51-53174206

We are sorry you have expetionced concerns with yoar 2002 Chevrolet TrailBlazer. Cuostomner
satisfaction is & top priority for ua at Chevrolet.

Because you are & loyal Chevrolet customer, we ate providing you with one complimentary lube,
oil, and filtey service. Present this isiter to any Chevrolet deglership for redemption.

If you have future questions, fael fiee to contact our Chevrolet Customer Asslstance Center at 1-
800-222-1020 Monday through Priday between 8:00 a.m. and 11:00 p.m., Basteen Time. Please
refer to your service request number above and any of our Customer Relationship Managers will

be heppy to assist you.
Sincerely,

Lucinda Raton
Customer Relationahip Manager

RS0022-P

ATTENTICN: DEALERSHIP SERVICE MANAGER
Complimentary lube, cil, and filter service

Submit the claim for the reasonable/customary price using Iabor operation number Z7410, failare
code 98, suthorization code “G” and insert the amount in the net item colamn. Thie original
letter should be retained in the customer's file.
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PO Box 33170
Detroit, MI 48232-5170

From:

- Indisns Pa
Re: 2002 Chevrolet Trailblazer — VIN #1GNET168026138219

Dear Lucinda,

I"'m waiting t0 exprosa my deep concerna/disgust in the recent purchaso of my
2002 Trailblazer. This is the first Chevrolet product that I have purchesed, and. 1 did so
with high expectations of vehicle relisbitity, 'muuhjmtwhldawupmtmduthu
primary mesns of tanaportation for my wife aod fumily. -

smmmﬁhmammmhmm
within the first six months of ownecship;

1 Fauly windshield wiper motar. This occurred on a family trip.

2 Pxint Scratch on drivers side door. This ocourred when the fuulty wipers
weve being repwired.

3. Familty Transfar Case Contro] Modute. The first use of the 4-whesl drive
system was & fallure.

4 Rear Hatch Assembly Fuifore” Iﬁ'mwhmmmﬁl
wop of the rear hawsh and flroze, swelling the intornal mechanism, The
result was a rear hatch that would only open oo thind of the way.

Afvwr the occurvence of items 1 through 3, T spoke wit)
Service Represanistive (12/2/2002) voleiag my conoerns (R
uhduwkhlﬁm(:rm 4
Mlhdlmmhﬂnmﬂ o, '

The problems that have ocourred o date are unaccoptable and should be reviewed
further by Cheviolet. As you can imagine, I'm, frustrxted with the performance of's - -
vehicle that T paid over $30,000 for, not to mention the inconventenoce it hey cassed me
each time ['ve taken it 10 the koos] Chevrolet deslar for repair. In addiion, one must mk




the question * If this vehicle hes had this many problems in six months, how many more
will theve bo in the next three years? ™.

At this point in time I regret the purchaye of the Trailblazer md do oot pien oo
owning any other Chevrolet product in the future. 1have owned aumorous vehécles 1o the
past and cam safoly sxy that I heve never experienced problema 1ike this before.

1 hope the information that I have provided cac assist Chevrolet in manufatturing
& better product, and ald in better quality control in that process,

on, pleaze foel froa 10

Co:  Chovy flle. WiAitechmant

— - - - 0w T———l ey g TP S N - e TRLLEE & sy W kel




Chprwglat Divlaion
Gonaral Maters Corpied ion
RO hax 13170

Oatrok, Ml 4E82-3T

December 10, 2002 \kg\\\ \\Q’

Indians, PA l

Sarvice Request: S(-53174306
We are sory you have exporienced concepl
satisfaction is a top priovity for us at Chdvroks

Bmlr.yuumlhyll 1 0 .wmmﬂﬂﬂwﬂhmmmﬁmluﬁq
. oll, and Rkter sarvice. Present this

If you have futore questions] fael froe to contact our Chevrolat Castomer Assistance Center at 1-
R00-222-1020 Monday gHrough Priday between 8:00 a.m. and 11;00 p.n., Easters Timw, Ploase
refer to your service péuest namber above and any of our Costomer Relationship Managers will

CHEVROLET l Guelmair Agtintancs Camtar

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary Tabe, ofl, and fiker servica

Submit the clalm for the ressonablefeustomary price uring lnbor operation mamber Z74 10, fajlure
code 9E, authorization code “C™ and insert the amount in the pet itzm column. This original
Eetter should be retained in the customer’s fils,
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1213172002

To:  Charles F. Ugolino — Director of Opamtions
Chevrolet Motor Division
PQ Box 10063
Taledo, OH #3682-4081

Indians, Pa [N
Re: 2002 Cheviolet Trallblazer — 1GNET 168026138219 — *

Dear Charies,

I’m wrifing to express my deep concerns/disgust in the recent purchase of my
2002 Traitblazer, This is the first Chovrolet praduct that I have puchased, snd I did so
. with high expectations of vehicle reliability. The subject vehicle was purchased s the
peimary means of transportation for my wife end family.

Since taking posscssion of the vehicle the following incidents have ocewred
within the first six mmmthe of ownership;

1. Faulty windshield wiper motor. “Thin occurrad on a family trip.

2. Paint Scraich on drivers side door. This ocourred when the faulty wipers
were being repaired.

3. Faulty Transfor Crae Control Module. The first use of the 4-whesl drive
systemn was a failure.

4. Rear Hatch Assembly Failure. This occurred whea water penetrated the
top of the rear hatch and frozs, swelling the intens] mechanism, The — - - -
result was a rear hatch that would only open one third of ibe way.

After the cocurrence of items 1 tirough 3, 1 apoke with a Cheviulét Customer
Sarvice Reprogentative (12/2/2002) voicing my conoerns (Request ¥ 1-53174306) and
asked to ypenk to a fuctory represantative. T was told that one would call toe, but instead I
recaived a free oil change certiicate in the mail.

The problerns that have ocowrred to date are unacesptablo snd should be reviewed
further by Chevrolet. As you o imagine, I'm frusirated with the peformance of &
vehicle that I pald aver $30,000 for, not to mention the inconvonience it bas caused me

. eack time I"ve taken it to the Joca) Chevrolet dealer for ropelr. In addition, one must ask




the question * If this vehicle ks had this many problems in six months, how many more
will thero be in the next three yeam? *,

At this peint in time | regret the purchase of the Trailblazer and do not plan en

owning any other Chevrolet product in the future, I have owned tumerous vehiclea in the
pat and can safely sy that I have never experienced problems like thig before.

I hope the infivmation thet I have provided can ussist Chevrolet in manufecturing
a better product, and eld in better quality conirol in that process.

informetion, pleass feel free to call

me at

Ce: Chevyiile.




1-33389233

Puge 1 of 4
GENEBEEAL MOTORE CORPORATION
. CEEVROLET DIVISION

an REEATRICTERD
CURTOMER 1
ADDRESS ; Aledo . i [N
HOME FPHONE:
CABE NIMEHR: 1-53335383 VIN: 1OMBTI1ES716£132E81E

MODEL YERAR 2003
DATE QOPENED: 2002-12-04 SERIES: TrailBElazax
DRTE CLOSED: 2002-12-13 MILEAE = 145Q4¢. 0000004
BOURCE : Phons DELIVERY DATE:
BRC TYFB: H/RYam DERLER NAME: Ecbhb Brikasen Chevrolet, Inc.
BRC FARENT: DEALER ADDRESE:34% B Firat Ave Milan,IL,51264-2507,U5A

kb kR ERARAA AN AN AR NOENRAAL CASE INPORMATIONSdA AR AAAANAARARR AR ERARRRRENRRR

N¥1 Dower Windshield Wiper - Motor / Bladea / Juome

¢ REPATR ATTEMNFT (8} No Sympton Indicated

dddAd R R RR R TR A R R e e ok WORE HTSTERY N AN 00N A NN 5000w i e e e o ool o e ol ol e e o e ol ke ok

bisld..y y 3002-12-04
oo2-12-04

Windahkiald wotor..; ; 2002-12-04
d002-13-04

Windahield wiper méstor..; ; A00A-12-04
2002-12-04

boeant want to tranefary y J002-12-04
App2-132-04

TIansfar; ; J003-13-04
A002-12-04

Bxrve adva: Mika Wileon; ; 2002-132-04
A002-12-05

Schedualed call back; ; 2002-12-05
app2-12-95

Bpmak to srvc wgr about wehicles aftey todrive.; ; 2002-12-03
2002=12=-95

windehield wiper motor failed thres times now; ; 20031-12-05
a0p3-13-9058

9 called Bob Erikesen; ; 2003-12-05
0d-13-05

1-53385283 Tim; ; 2003-12-08
2002-12-06

1-53389183y ; 2002-13-06
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Crin ip working file, Pls agsume file thankyou..y ; 2002-12-03

2402-12-08

Service Requeat Cwnership has changed FROM: SEFHUSL TO: AMEBH; ; 2042-12-0&

ap02-12-0%

ervios Requedt Ownership hac changed FROM: AMESH TO: CRUZN; ; 2¢02-12-09

2002~12-039

update cn f£ile; ; 2002-12-09
2002-131-0%

ORM agalled Bobk Brikpon; ; 28582-12-109
2003-12-10

1-53385283 Deborah Kozelichkiy ; 2003-12-10
20032-12-05

avm calledr 5 3002-12-08
agbpz-12-03

called avm; ; 2002-13-909%
2002-13-12

1-53389283 Deborabh Korelichki; ; 2003-13-12
a002-12-190

led avm; ; 2002-123-190
2003-12-11

AVM vpdate; ; 2002-12-11
2002-12-11

1-53349283 - AVN update; ; 2003-12-12
2003-12-11

orm CALLED CU8T; ; 32003-13-13
2002-12-13

Garvice Regquept haa besn Oloaed Haripfiled.; ; 2{02-131-13

1-53389283
Page 2 of 4
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INCIDENT LATE: INCTDENT TIME:
IWCIDERT LOCATION

DRIVEF. HAME: DRIVER AGE:
DRIVER LISARILIYTY:

CHNER DESCRIFTION:

'!!!nunn DEFECTIVE COMDONENT)
IDENT RESULT:

POLICE REPORT: ROAD CONDITION
NUMEEE OF FEOPLE: BODY TWIURY :
" IRJURIES:

WAS AROTHER VEHICLE INVOLVED:

e ————— AT TTEIEFY fom -

ROAD BURFACE:



.m'rr DAMAGE :

WAS VEHICLE INSURED:

MORE INFORMATION:
MAIRTENANCE LOCATION :
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAB VEHICLE INSFECTED:
MILEAOE AT INSPECTION:
WEERE WAE INSPECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT

COMP INBFECTED:
INVRATIGATIVE EUMMARY :
PAR STATUE:

INSURANCE COMPANY MAME,
INOTURANCE COMPANY ADDRERS
AOENT NAME:

AGENT PHONE NUMBER:

INGPRCTORA NHAMH: INEPRCTION DATE:

1-533E9283
Page 3 of 4

RN RN AR e h ke AR RN DAR TNFORMATION Fdd v s b narrwrrrr b rwd bbb bbb e b v bddy

S0URCE :
RECUBRET TYPE:
REPURCHASE REASON)

BAC:
DEALER MAME:
DEALER ADDREEBE: , .
CONTACT:
PHONE HUMEEE:
PRODUCT OQDE:

ENGINE TYPH:

MILEAGE & BUY-BACK: 0
MARP

DEPRBCIATION:
DPGRADE :
AFTERMARKET :
LEAEE TERM:
DAMAAE ¢

OTHER ¢

BEANCH :
ACCOUNT NUMBER:
INTEREBT RATE:

MCCOUNT BALANCE:
LEGAL:

DEALER ADMINIATRATION:

REPLACEMENT VIN:

TRARSACTTOR:

FAX KUMBER:

BODY TYRE:

TRIM:
TRANEMTASION:
VYEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HRDA: ©

BALBS TAX:

INTERRAT PAID:
DEALER EUYOUT':

LEGAL TYPE:

LEMON LAN:

VEHICLE DESTINATION:
LIHN FPAYOFH:

TITLE BRAND:

Pk VR EER ARk R kR ke e A v wAODILY INTURY TS a b ak ke n bk A b a kA AR AN A R Rd

WIMBER OF INJURIEE:
COMMENTS :



1-53389283
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& .

BEATING POSITION: RRETRAINT:
TYPR OF INJURY.
TRERTELD: IF 80, WHERE:

e oo ol o ol ol ol gk bk b wRAAanRAhRRRRkEkk N ADE ITNFORMATIONT k4 d kA ddddddddd bbb b bkdadadwhhbd gy

EXTERNAL CRSE NUMRER : DATE

TITLE HAMES:

BOSINESS: ¢ BUOOINEBE: 0

ACCOIDENT » DATE OF ACCIDENT:
DRACRIFTION OF DRMARGE:

FURCHASE/LERBE: 0 DATE OF PURCHRSE/LEASE:
MILBAGQE AT PFURCHASE: D FURCHASE/LEASE AS:

DOBE OWNER HAVE POSBSSION OF VEHICLE:
RESOLUTION BOUGHT:

AARAAAARA R d b b d A A AR b v v BRA AONTACT INFORMATION A A A AR AN AR R ARk kS h bbb bbb

NRME 2 CONTRIT HUMBER: 1l
COMPANY = CONTACT TYPE:
CONTACT FPHOMNE :

RDDRBES =
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GBENEERAL MOoCTORS COREBEODRATION
CHEYROLET DIVIEION
AN EEATRICTERD
Mallenville
~ -

CAOE HNTUMPER: 1-53414303 VIN: LONBT168826131412

MODEL YEAR: 2002
DATE OPIHEDJ 2003 ~-12~04 SBERIES: TrailBlazar
DATE CLOSED: 3002-03-05 MILEAGE : 5100.90000000
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: H/AYen PEALBR MAME: ASchroeder Chevriglet, Oldameblle & Cadillac, Inc.
BRC PARENT: DHALRE ADDREAH:40 Oresn Street,Hudmon MY, 12534-2315,

dkddkd kA r kR R A AN AR NOENERAL CASE INFORMATIONAFEEA RS RERNANREARRE LR AN N RN hhh
N5l Power Windahiald wipar -~ Motaor f Blades [ Arms

& REFRIR ATTEMPT (8} Inocperative

ERRARENRATAAAARANAANNNAN VS Ao A s A RORK HIBTORY Fedddbdddddd bbb tbr bbb doddddbddddddanny

Cuat called; , 2002-12-04
4002-12-04

“alled Bvc Mgr; ; 2002-12-04
2003-12-12

Call cust; ; 2002-12-12
002-12-05

Call Dealar; ; 2002-12-D5
24002-12-13

Called Cust; ; 20D2-12-13
4003-13-13

Earvice Request has haen Cloged Satisfisd.y ; 2002-12-13
2083-02-12

ER in &tatus of Closed bap beasn Re-Opensd Ly RODRIGUGy ; 1003-02-12
4003-03-12

Cunt called; ; 2003-02-12
20031-02-1%

window wipers falled again; ; 2003-02-12
,3-{!2-12

alled Dealary ; 2003-02-13

4003=-032=-12

Created:CAC MHO001. SRH1-534143037 y 2003-02-12
2003-03-12
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3a-02-121

BBR letter submit for approval; ; 2003-02-132
2903-02-36

BBR letter sant for approval; ; 2003-03-03
2003-03-03

Raviewed Fila and approvad lattar. BSant to MS8X for printing. GWL/JEAMNE QLESCH/PDX; ; 2DD3-
03-03
2003-p3-03

Flease see feedback form. GWL/TEAMNE OLSON/FDX; ; 2003-03-03
2003~-03-03

Bervice Regquesnt har been Closed Dlssatiefied.; ; 2003-031-03
2003-03-45

8R in Status of Closad has been Re-Opensed Ly WEISKERK; ; 2003-D03-05
2003-03-05

Dimpatisfied Cust; ; 2003-03-85
2003-903-05 .

Sarvice Ewfuept has been Closed Dismsatinefied.; ; 2003-03-05

AR AR AT E TS RANANNRNNNNENNNTRAR THEORMATIOR A A w A st b ik e deie s e e e b i e e o

INCIDHENT LATH: INCIDENT TIME:
INCIDENT IOCATION:

DRIVER HAME: LRIVER MIE:
DRIVER DISABILITY:

OWNER DEECRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDHENT RBSULT:

FOLICE RHRORT: ROAD CONDITION: ROAD BURFACE:
HUMBEER OF PEOPLEa BODY THIDRY:
IMJURIES:

WAB ANOTHER VRHICLE INVCLVEL,
¥UOMEHE OF VEHICLRE: 0

FROFERTY DAMAGE :

WAR VRHICLE INSURED: ITHEURANCE COMPRNY MRME :
INBURANCE COMPRNY ADLRESE:
AGENT MAME:
AGENT PHOME NUMBER :

INFORMATION :
LOCATICH:

CURRENT LOCATICHN OF VEHICLE:

FROTIFY HAME)

WASR VRHICLE INSPECTED: INSPECTORE RAME: IREPECTION DATE:

MILRAGER AT INIPEOTION:
WA INSFECTIOR DONE!:




VEHICLE ROAD TESTED:

TEST DEBCRIPTION:
ROAD THST REBLILT:
COMF INEFECTHD:
INVESTIGATIVE SUMMARY
PAR BTATDE:

I-53414303
Page 3 ofd

dhkkbkhkbh b r bbb DAY INFORMATION T M AR A N A r T e e e e P A Adrrdrd kA E e

SOUROE -
REQUEAT TYRE:
EEMMTRCHASE RERSOM :

ENGINE TYPE:

MILEAGE & BUOY-BACK: ©
MBRP:

DEFRECTATION :
UPRRDH :

ACCOUNT NUMBER :
INTHHBST RATE:

ADDOUNT BRLANCE,
LEGAL :

DEALER ADMINIETRATION:
RELERSR

RAPLACEMIANT VIN)

TRAMBACTION

FAX NUMBER :

BODY TYFE:

TRIM:
TRANAMISATION,
VHHICTLE DRIVEABLE:
BRC HARRRNTY DBATR:
NHADAR: ©

BALES TAX):

INTEREST PAID:
DEALER BUYDUT:

LEGAL TYREa

LEMON LAN:

VEEICLE DHSTINATION:
LIEN PAYOFR:

TITLE BRAWD:

AR AN NN R R A ddd ke kRN EN RN NBEODTILY IHIUURY ¥ e b bbb b r ek e v e e e e s s e e e ey ey

WOMERR OF INJURIEBE: O
COMMBNTS ;

CITY/STATE: ,
FRONE NUMBER:
SEATTRG POBITION:
TYPE OF IRJURY:
TREATED :

IF BO, WHERR.

LOCKRTTON

.iI'I'I'i'|'|'|'"‘I'iiiii*ﬁﬁitiiiiiiiim THFORMATEON ™ e i de i ie dedede e de e e e e o sl o e e e e e e o ool i o i i

BUBINEEE :
ADCIDENT :
DRSCRIPTION OF DAMAGE)

LR LI L ] -

¥ BUAINESS: 0
DATE OF ACCIDENT:
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AT PURCHAEE: O PURCHASE/LEASE AH:
OWNER HAVE POBESEION COF VEHICLE:
RESFOLDUTION SOUGHT:

RREERRRRRA AR ERNRNRERRNNNNNERC CONTACT INFORMATION Sk kbdddddddddd bbbt habd bay
HAME CONYTACT MOMBER, 1

COMPANY « CONTART TYRE:
CONTACT PHOME :

ADDREES 1




Novamber 5, 2003

Service Roqueat: §51-33414303

We are somry you continue to be dissatiafied with the decision made concerning your 2002
Chevrolet TrallBlazer. We know you are sincere in the position you have taken, and hope you
also understand our point of view.

. General Motors, through the Better Business Bureau (BBB) Autoline, provides a sarvice of
mediation/arbitration for its customers regarding the new vehicle wamanty, (General Motors has
committed itself to accept and abide by decisions made in this acbitration proceas,

The BBB Autoline ix available to you at no cost. In certain circumstances, you may be required
1o uss the BBB Autoline prior to participation in other reaolution methods. This program is
discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.”

Please call the Better Business Bureay at 1-800-955-5100 to utilize this service. They will
provide you with full detgils of the program,.

Thank you for the opportunity to review this matter.

Sincerely,

Kimberlee Weisker
Customer Relationship Menager

MNOOO1-PAso
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CENERAL MHOTORS
D

. 4 RESTRICTED

CUOSTOMER ¢
==, I oo
HOWNE PHONE:

H 0
g

CASE MUMBBR: 1-53550431 YIHN: 1GKET1659336128992
MODEL YERR: 24002

DATE OPENED: 2043-13-04 BERIHE : Envoy

DATE CLOBED: 2003-12-26 MILEAGE:

BOURCE - Phone DELIVERY DATR,

BRC TYFPR: N/AYag DEALER MAME:

BRC FARENT DEALER ATHDOREEBS:

Wk kR rrknt Akl dddddddddenw e \OENERAL, CRBE INFORMATION* o e s a v e e uwr s mdndd A d ARt n v b &

NE1 Power Windshield Wiper - Motor / Blades / Arme

0 REPAIR ATTHMPT{8) Inoperative

AAREAREARAS RS AR A AN AR NI N AN F PR R ORE HTATORYE S r e rwwr b ke e e WA AW R Wk ok e sk ok

Cust transferred to Roadmide agalatance; ; 2002-12-04
02=12-04

calling back; ; 2002-12-04
2003-15-D4

Cmnll back; ; 2002-12-04
2003-13-26 .

Service Requeat has been Cloged Gatisfied.; ; 2002-13-38

Wl o e e e e e e e de B AR R R Rk N Rk ok h ok *PRR INFORMATIOM T v rdw b v v b r R wrhkarar A A AT S e

INCIDENT DATE: INCIDHNT TIME:
INCIDENT LOCATION :

DRIVER HAME: DRIVER AGE:
DRIVER DIBABTLITY:

OMNER DESCRIFTICHN:

ALLESHD DAFBCTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD BUREAZAC
OF PEOPLR: BOLY INJURY:
BA:

WAS ANOTHER VEHICLE INVOLVED:
OF VERICLRA: 0

PROPERTY DAMMOR,




WAS VEHIDLE INSURED:

 J—

MAINTENRNCE LOCATION
CURRENT LOCATION OF VERICLE):
NOTIFY MAME:

WAE VEHICLE IMSPFACTED:
NILEAOE AT INEPECTION:
WAS INBPECTION DONE:

HAE VEHICLE ROATY TRATED:
BOAD TRET DHACRIPTION:
FIRD TEET REBULT:

CONF INSFECTEL:
INVESTIGATIVE SUMMARY :
FAR BTATUE

INADRANCE COMPANY WAME:
INBURANCE CCOMPANY ADDRIGS:

AGENT MAME:
AGHNT PHONE RUMBER:

INSPECOTCRE MAMH: INGPEBCTION DATE

153560431
Fage 2 of 3

drrwkrrrkrrrre ek d A ANk A kA NDPRAR THMRORMATION S A ARk kAT A A N AR R R TR R R R RN hdhdhdd

BOURCE:
RAQURET TYPH,
REFURCEASE REREOM:

DEALER HA[C:
DEALER HANE:
DRATNR ADDREBR: , .,
CCNTARCT:
RIMERE:
OCLE 1

HRITHE TYFE:

MILEACE & BFOY-BAME: 0O
MEREt

DEALER ADMINISTRATION:
RELEADE (

REPLACEMENT VIN:

TRANSACTIUN:

FAX HUMBER

BODY TYPR:

TRIM:
TRANEMIBAION
VEHEICOLE DRIVEARLH
BRC WARRANTY DRYE:
¥ADA: 0

BALEE TRX:

INTEREST PAILD:
DHALBR BUYOUT:

LEGAL TYPE:

LEMON LA

VEHICLE DERSTINATION:
LIEBN PAYCHEFE:

TITLE BEAND:

FEEEREREERR TR EET SRS Y AR NN BODTLY D ITIR Y drdedededede sk ek e o o o o o o o o o o e el e el ol el iy il
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BERTIFG ROSITION: REATRAINT)
TYPE OF INIURY:

‘lmrmu IF 80, WHRRE:

dhdkdddkbkbddddddbdbddddhkk kb rravna DR THPORMATION**hddhhhdddddddddbdbirrts s s dddrrhdrres

EXTERNAL CABE NUMBER: DATE:

TITLE HAMES:

RTAINEASD. & BOEINREE: 0

ACCINBNT : DATE OF ACCIDBMT:
DESCRIPTION OF DAMAGE:

PURCHASE/LERSE: D DATE CF PURCHASE/LEASE:
MILERGE AT PURCHRSE: 0O PORCHASE/LEASE AS:

DORE OWMER HRAVE ROSEESION OF VEHICLE:1
RESOLUTION BOIRIET:

dhhhdbddddddbdddhd bbb bbbk A ERRC CORTACT INFORMATION+  Fthddd bbb bbb bbb dddbdd bbb rrrrnr

NAME : CONTAST NUMBER : 1
COMPANY : CONTACT TYPE:
CONTACT PHONE)

ADDREAS
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GENBERAL MOTORE CORPORATION
CEHEVREOLET DIVIAION
. an REEBTERICTED
CUSTCMER :
ADDREHS : Fowder Spgs "
o I
BOME DHONH:
CAEH NUMBEE: 1-E3555501 YIM 1IMES 1689316134556
MODEL YHAR: 2003
DATE OFEKED: 2002-12-04 SERTIES: Trailflazer
DATE CLOGED: 3002~12-04 MILERGR ) 1800.8000000
BOURCE Fhone DELIVERY DATE:
BRC TYFE: N/ no DEALER HAME:
BRC FPARENT: DEALER ADDRESS !

O ok el ek b ok ok ko b o JEFERATY, CASE TIEOREUATT TR W v e o ode e e o ol e ol e ol o ol e o oo o e e ek e o ok

¥M51 Power Windshisld Wiper - Motor / Blades / Armm

0 REFAIR ATTEMET (S) Brchen

ARk dhhdkdddhdd ik A A R AR AR A A NORE BTETORY S o R i i vl e i il e e o e o o o o o o o s o e e

shield wiper fallure; ; 2002-12-04
-12-04

Service Reguest has besn Closed Satiafied.; ; 2002-13-04

R A AR REEEEdd kTR YDRE  THFORMRT ORI W o i ik e e o ek o e e e e e e e e dee e e bbb e ke e

INCIDENT DATH: INCIDENT TIME
INCIDENT LOCATION:

DRTVER NAMN: DRIVER AJE:
DRYVER DIBRRTLITY:

ALLEJED DEFECTIVE CONPONERT :
INCIDSNT RHEULT:

POLTCHE RERORT: ROAD OCONDIYION: ROAD SURFACE:
NBER OF PROFLE: RODY THELIURY:
INJURIHG

WAB ANOTHER VEHICLE THVOLVED:
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MAINTENANCH LOCRTION:
CURNENT LOCRTION OF VHHICLE:
FY HAME:

VEHICLE INBFECTED: INGPECTORE HAME: INSPBCTION DATH:
NILEAGE AT INAFECTICH:
WAH INEFBOTICHN DONH.

MAHN VEAICLE ROAD TEETHD:
ROAD TEET DEECRIPTIOM:
ROAD TEBET REEULT:

CONF INSFECTED:
INVESTIGATIVE EUMMARY :
FAR ETATDS:

"‘iii**i*********‘l‘iiiil‘l‘il‘*ttiiiiﬂpﬂ JHNFORMATION * ¥k kXX AR AN RSN r v kT v v

BOURCE ¢ TRANBACTION «

REQUEST TYFE:
AEPTRCEASE REASCH)

DBALHR BAC:
DEALER NAME:
LEALER ADDREBE: , ,

CONTRCT: ,

FHONE NDMEER r TAX NUMEEHR :

FRODUCT CODEr BODY TYFE:
TRIM:

ERGINE TYPR: TRANSMISETION

@ e il

LIEGAL LEGRL. TYFE:

LEMON LAN:
DEALER ADMINIBTRATION VEHICLE DESTINATION:
RELEARE + LIEN FAYOFF:

TITLE BRAMD:

REFLACBNBRT VIN:
CERE AR R ARk Rk d ARk PADILY IN TR e e e r AR A AR RN NN AN AR

NUMBER OF INJURIEH: O
COMMENTE :

LOCATION ¢

IF 20, WIRRE:
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LI SRl TN R T IR L L L L L) ] kkkpANE INFOBRMATION®:dkkkhbhkdkbhhkhbbb b rhbhdn o aiih

CASE NUMBER : DATE:
HANBS ¢
INBSEE: % BUSINEEE: O
ACCIDERT ) DATE OF RCCIDHENT:
DESCRIPTION OF DAMAGH
PURCHAEE/LEASE: 0 DATE OF PURCHABE/LEASE:
KILEMIE AT FURCHANE: 0 PURCHASE/LEBAGH Af:

IXIEE ONNER HAVE POSEGRION OF VEHICLE,
REROLUTICN SOUGHT:

Thkbkhkdrddkdd kbbb a ¥ SERD CONTAST INFORMATIONN Féddbdbrbhhdrrrbna v v v dhdhdddd

NAME CONTALT NUMBER: 1
. CONPANY : CONTACT TYPE:
CONTACT PHOME:
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Page 1 of 4
GENERAL MOTORS CORPORATIOR
CEEVEOLET DIVIHIDN
GM RESTRICTED
Babastopol )
ca I
1=-54130607 VIN: 1GHDT1382221465E5
NODEL YEAR: 2002
2002-12-06 BHRIRS TrallBlaser
aDD2-13-18 MILERAGE 43000.0000000
Fhone DELIVERY DATE)
M/ANo DEALER MAMH: Viatory Auto Plasa, Inc. DEBA

DAALER ADDRESS:13 Petaluna Blvd 8, Pataluma,CA, 94982-3030,U8A

FONARA AR RN AR RN AN AN SEEERAL CREE IHFORMATIONS S a e e o v b o v dvddddddddddbdrrrinn
MB1 Power Windshield Wiper - Motor / Blades / Arma

0 REPAIR ATTHMPT{S)

AR kAR RR RN RRR AR ARAYORY HTOTORYTAAAAAAAAAG A b dddddhh kbbb hd b ddd bW

vaspondence; ; 2002-12-08
02-12-10

BR in Status of Fanding Documentaticty has been Re-Opanad by SADMIN; ; 2002-12-10
20032-12-10

mﬂ FOR ASSISTANCE Scamed: 2002-12-09-31.11.11.000000, NSZXDochum: 0334200707; ; 2002-

12-10
2003-12-10

CRM attaching 8 pago letter) ; 3002-12-11
ao002-12-12

CRM reviewing: ; 2002-12-12
2003-13-13

Calvin Rasd - Sve Adv; ; 2002-132-13
2003-13-13

corvaspondencs; ; 2002-13-13
4003-12-16

cust callback; ; 2002-11-16
2002-12-18

cust calledl; ; 2002-12-18

‘:2 =12=-18
t onlled; ; Z003-13-10

a802-12-10

Sally - Offion; , 20R2-12-18
2002-13-18




cont omlled iny ; 3002-12-18
4003-12-18

@

Jackle at offlce; ; 2002-11-18
2002-12-18

et callback; ; Z0D2-12-1A
Q3=-12-318

correspondence; ; 2002-12-14
2003-12-18

1-54130607
Page 2 of 4

farvice Requent has been Cloged Satiefied.; ; 2002-12-18

ARRARAARATRRF R AR ERARAR RN Rt d kv PAR THFORMATIOHA A # & d Ak A AdAdddd bbbkl A A AN A AN AR

IMCIDENT DATE:
INCIDHNT LOCATION:

DRIVER HAME:
DRIVER DISABILITY:

OWHER DESCRIPTICH:

ALLERGED DEFECTIVE COMPONENTr

INCIDENT RESULT:

*‘IIE;:: RERORT
OF PBOFLE:
TRJURIES :

WAEB ANOTHER VEHICLE INWOLVED:
HUMBEF. OF VEHICLES: 0

PROPBATY DAMACE ¢

WAS VEHICLE INSURED:

NORE THPORMATICH:
MAINTEHARCE IAOCATION:
CURRHNT LOCATION OF VEHICLE:
FOTIFY MAME:

MAE VEHICLE INBFECTHED:
MILEMIE AT INSPECTICH:
WHERE WAS INSPEUTION DONE:

WAH VEBHICLE RCAD THSTHD:
ROAD TEST DEHECRIPTION:
ROAD TEBST REHULT:
CONEF INSFECTED)
TIVE AUMMARY :
BTNTUE )

. ROAD CONDITION:

INCIDENT TIME:

DRIVER AIE:

ROAD SURPRCE :
BHODY IHJURY!:

INEURANCE COMPANY HAMR.
INGDRANCHE COMPANY ADDREESH
AGENT NAME:

AGENT PHOME HUMEER :

INSPECTORS NAME: INAPECTICH DATE:

WEER R AR AR AR AR AAAAN AT S PAR THEFORMATION A # S e A AN ARkt A S d a bbb e bk r ki bk

BODRCE :
EREIRET TYPE:
EEDURCHRASH RERGONx
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DEALER RAC!:
DEARLER HAME,
ADDREEH: , ,
LI
HUMBER i FAX NUMBEER.
PRODUCT CODIR: BODY TYPR:
TRIM:
ENGINE TYFE: TRANSMIBETION 1
VAHICLE DEIVERRLR:
NILEAGE @ BUY-BAUK: D BRC WARRANTY DATH:
MBRYP: ' NADA: O
BALHE TAX:
DEPRBCIATION ¢
TPGRADE :
AFTERMARKET :
LERSE THBRM:
DAMMIR :
OTHER :
ARRNCH « HAME «
ACCOUNT NUMEER .
INTHRHET RATH: INTEREAT FAID:

DEALER BUYOUT:
. ACCOUNT BRLRNCE:

LRGAAL, LBAAL TYFH:

LEMON LAN:
DRRLER ADMINISTRATICN: VERICLE DESTINATION:
RELERER 1 LIEN FAYOFF:

TITLE BRAND:

REFLACEMENT VIK:
.iiii*iii*iiiiiiiii**t*tt***ii**tiimnn"f TRITRYARA AN AR dhhddhhddhhhdedhddbdddddddddhd

OF INJURIEA: O
COMMENTE :

MAME » LOCATTON

EBATING ROSTITION: RESTRAINT:
TYFE OF INJURY: )
TREATEL : IF RO, WHERE:

RRAARRRSRRNEARRNNNEERE PRk AR ATID THTCRMATTIOM N S S S e et e e P AR N ST RN RN AR

NXTERNAL CAREE NIMBER: DRATR:

TITLE RAMEE :

BURIRESS : % PUSINBEHE: @

ACCIDENT : DATE OF RCCIDENT:
DESCRIFTION OF DAMAGE:

INIRCHAHE/LEASE: 0 DATE OF FURCHRASR/LERSH:
MILEAQE AT PURCHAHE: 0 FURCHASE/LERASE RH:

DOES OWWHR HAVE POSEGSTION OF VERLOLE:
RESOLUTION SCKGHT

.iiii REREERRRARRAREER R VAR RRC CONTACT THFORMATIOEAAARRARAR AR R WA a i dddoddd b f bk
] CONTACT EUMEER : 1

COMPREY ) " CORTACT TYPR:
CONTADT FHONE .




1-54130607
Page 4 of 4




v Ty e a l.‘:‘ﬂ;ﬂ.n

.sh:;:_';_ f{m’- " llllllllHﬂllllIl O L—Tf

!. Vi Mvumal Tolis Pammbtns Caparniu mnﬂm

f GM lorp. NefhGrmopic o |
! o ] !
e Poamdy et
Maf‘h qu




-Singler-Ernster, Inc. -
VR Round Table Pizza

A Famnchiss Opassilan OF
Tihm Romndl Tl Franchies Gorporelion
December 8, 2002

Mr. Gary Cowger
Prosident

Genaral Motora Corp. North America
P O Bax 33170
Detrodt, MI

Ra: #-1-541

Daar Mr. Gowger,

| consider myaalf a long-tarm Genarsl Motors cusiomer. The following afe soma
of the Genaral Motora vehiclas | have purchased and or leased.

1978 Chevy Luv Truck i
1862 Chevy El Camino
1669 Chavy Blazer
1991 Chevy Blarer
Vin 1GNDT13Z4M2234848
1983 ChewyBlazer
Vin 1GNDT13WEP2187085
1883 Chevy Biazer
- © Vin 1GNDT1IWISZ258709
1988 Chevy Blazer
Vin 1GNDTIWIW2130454
Cumant 2002 Chavy Trall Blazer
Vin 1GNDT135222148886

I've Ested the vehicies becaule being in a businasa myse!f where cistornars are
- hv.mummnwmmmwwmum .
increase the impartance of thelr commends.




N — — | —r . . . . — r—— — i —_—— - mm ) rr—

Frankly however, it doesnt matter whether they make one or one hundred
purchases & year, without them, we have nothing. .

mmmﬂﬁmmwmmﬂmmwwurwmmm
in addition, I'm not going to stabe that I never buy a Ganeral Motors prodixct
again. I realize I'm a very small part of the car buying population and aven
though I don't feal ke It today, 1 may changs my mind and purchase General

Tha first four Blazers I leased had varying degreas of problems of which most
were fixed by a company call Transtech out of Novato, CA.  They have besn
servicing our fleet of delivery vehides for over ten years and wa have never had
2 problem with the quality of thair work or the honesty and skills of
technicians. Whan they encounter a problem thet appears to be a warranty
Issure they are very good about not proceeding and Informing us.

Some of the pljul.'.imwm the first four Blazers were:

91  The gages stopped functioning at about 50,000 miles.
The AC system went out at 40,000 miles.
At gbout 60,000 miles a repeated overheating problam was finally found
o be residue from casting the block clogging the cooling system, -

93  The altemator want out at 39,747 miles,
AC replacad at 25,906 miles.

95  Front whee! bearings replacad 71,159 miles.
Brake power booster replaced 93,546 mites.

The 1958 Blazer Is where tha real problems startad to show up, The warmanty
work on this vehicle was done a Santa Rosa Chevrolet (Bidoiph Chevrolet),
Tha starter want out a 5,266 miles.
Thapinion gedl was replaced at 19,261 miles.
Two balts were found missing at the catalylic converter that caused &
gesket 10 fall. This was fhed after sqveral trips 1o tha dealer and monay
spent ot Transtach to diagnose the problem,
Puisg module for winers replaced.
Sicky throttle 25 a result of a problem with the fual Injectors.
Dxiver sicle window not working.
Right rear passenger door sticking. .
Tha vehicle was In several times for a rumble In the rear-end that labe
furnad out to be a tranemission problem.

Transmicsion reniaced at 24,317 miles,

g




was repldcsd by Transtech with 5 new General Motors transmission purchased
from Santa Rosa Chevrolet,

Chavrolel,  Since they didnt have an in-house tramsmission specialist, the job
wasg farmad out to a local shop. | recelved a call from Santa Rosa Chavrolet that
diagnosad this based on the color of the radiator flukl. After my going down and
taldng a sampie of the fluid and a kt of help from Transtach in educating both
the desiler and the shop. The transmbsion was fhed under wairanty.

This transmisslon falled at about 130,00 miles and was taken back to Santa Rosa
the problem was the msult of a radiator leak and the warranty was void. They-
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as F I had 2 manual

Chavrolet In Manto Park, CA., whn undersinod the type of buyar I am. His nama
I Mr. Kurt Mietz. 'Wath In a day or two T pickad yp the vehide.

After severst calls, 1 happened upon a very professional sales person at Anderson
This is what happened sinca the purchase,

business that way. 1 always maka k clear that
nat nterested in wandering a car ot to ba sold the
With in a week or 5o

tum on the wi
took It ta Santa

try Vicoory Chevioiet In
name was Mike. 1 took K In,
I was heering In the front end.




When entering and exdting parking lots and making turns I would sometimes
here a low grown from the front. Victory had given me a loaner. They called
back the same day to say Rt was fhead and that they had replaoad the fan clutch,

I was surprised and pleased with thelr speed. I questionad Mike as to whethor
this cowd have had an Impact on the transmission because of the way the
vefiida behaved. He assured me it ddnt He also told me they found nothing
with tha front end.

At about 32,000 miles I started b haar 3 high pitched squesl coming from
somewhere, It would come and go at random. I had Transtach remove the
wheels to sea I there was a rock or something in the brake catper. They found

nothing and didn't ¢change for the Inspection.

The nolse continued and even after the fan dutch had been replaced I was stil
axperiancing 2 loss of power with 2 low throaty sound first thing in the moming
and on warm days. At about 35,000 miles, I tpok k back to Transtech and they
pulled the wheeis agein, this ime they found the following.

One of the brake pads had a diagonal crack In It,
The front right brake rotor was missing metal In two places that happened
In casting the rotor and another plece was crackdng and starting to pull

AWaY.
They were able to duplicate the throsty noise and hooked It up to 2
scanner. The guygen sensor wasnt functioning properly and on visual
inspection found the oank sensor leaking ol st the slectrical connection.




and forth he said he would
be
b
ong

I phoned Vickory Chevrolet on the Wadnesday befors Thanksghing and spoke
with Brian the seivice manager. 1 gave him a brief history including the fact that

the vehicke was ¢ver the warranty milaage at this point. Brian related another
brought her vehicla In many tmes and that (t was fnally diagnosad 1o ba & front
mde seal. Sinoe it was a holiday, Brian asked If I could come by 12/2/2002 and T

customars axparience tv me with a Trall Blazer. He safd this women had
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Brian sald that General Motors had definite rules about these situations and that
Iif I diin’t have ail of my oll changes and services done at 2 dealership chances
wens sim of them oking the work,

It's a Mtle strange but on all of my visits and in each of the phone conversations
] way asked several imes If I purchased the vehice thera and If I had all of my
sarvices done there. I've aiways been under tha impression that where you buy
2 vehicle doesn’t matter and that the important part of the sarvices Is that they
were done when required not necessarly 2t » dealership,

The owner of Transtech aimost gets a kidk out of hearing these storles. His -
thought Is that as long as It cortinues this way hal never suffer from a lack of

E

Brian the sefhvice manager calfed back the next dyy and offerad me a 25%
ghacount on parts and labor, [ asked him what that woukd mean in doflars and
say. tha front &de s=al ay he predicted, what

i
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signe of hard shifting batween first and second gear and other miscallangous
Issues ke a noise in the steering columa. In addition. I have an
appointment with a company I trust December 9, 2002 to finafly fix the nolsa.

the one that Is Joyal to someona aise or worse yet, has no loyalties, Thay

a0 the most expansive guests 10 attract. Why would I
procadures In piace to shenabe those cushomens even further. TF I wera the sales

manager, I would be spending every weking minuta educating my sarvice writers
and manager on this, ,




I have 2 brother who's bean a mechanic for 20 years and the last 14 years #t 2
. I know from my oconversations with him and my
own exqearience of working on nestaurant equipment for the fast 29 years that
diagnosing a cick, a bang or a squeal can be time consuming an costly. I also
understand that car manufactures put soma pretty tight caps on the amount of
time = dealership is relmbursed for. WIth this In mind, why would 2ny
professional choose to Ignore and put down the written opinlon of enother
professional. I coukl ungerstand ¥ & demend was balng mada for
rejmbursement for the oost of the opinion but that wasn®t and isnt the case,

g
:

— e Ktit Mietz . Sules Rap. Anderson Chevrolet
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SENERAL HOTORS cnl ORATION
CHEBVYROLET DIYI ION

. g M RIETIIETED

CUBTONER ¢

ADDRRSS » Contersvills

IN
— I
CAFE NUMBER: 1-95751%04 VIN: IGNBT165636104769
MCCEL YRAR: aoo3

DATE OPBNED: 2002-12-13 HSERTESH: TralilBlazex

DRTH CLOGED: 32002-12-13 MILAAGH ¢

BOURCE Bhone DELIVERY DATE:

BRC TYDR: H/aYas DEALER MAMH:

BRC DARBWT : DEALER ADDREZSE:

AR RE TR R AR R AR RSk ak kP JENRRAY, CAEE INFORMATICH Seadsvadsudddhbhkdbdddbrdareny

HE1 Powaxr Windebield Wipesr - Motor / Blades / lome

0 REEAIR ATTEMPT (5) Inoperative

EEREAEEE AR AR T A e AORY HIETORY S * S0 S ad @ dd ¥ fbd ok deded Sk o0 s o o o 0 o b

shield Wipers Inoperative; ; 2002-12-13
2-12-13

Bervice Requeast has been Closed Satiafied.; ; 2002-12-13

AR NFFR AR R R S Ehbddd e EAR THPORMATION S Wk w e rkw krrwrwrrer S e rn et wt At at s bbb

INCIDENT DATE: INCIDBNT TIME:
INCIDENT LOCRTION:

DRIVEE MANE: DRIVER AOE:
DRIVER DISARBILITY:

QNNER DEECRIPTION:

ALLEUED DEFECTIVE COMPONHNT :

INCIDERT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACE:
HIMBER OF PEOFLE: BODY INOURY )
INFIRIES )

MAS RANOTHER VEHTCLE INVOLVED:
NUMBBE OF VEEICLES: 0




1-35751306
Page 2 0f1

MATHTEMANCE LOCATION:
CURRBHT LOCATION OF VHHICLE:
IFY MAME:

VEHICLE IHSFRCTHD) INSPECTORS HAME: INSPECTION DATH:
MILBAGE AT INSFBUTION:
WAEB INBPECTICH LONH.

WAS VHHICLE RORD TESTED:
ROAD TEST DESCRIFTION:
ROARD TEST REBULT:

CONFP INBPECTED:
INVESTIOATIVE SUMMARY :

FAR BTATUH:
AARRRRRRR RN RN R R Rk d kbR AR AANADAR TNFORMATTON®##rddddedennrenerenrsdddnddhddddone

BOURCE : TRANBACTION

REQUBST TYRH:
REFURCHAEE RERSON

DEALEER BARC)

DERLEER NAMEa

DEALBR ADDRBES: , .

CONMTRCT: ,

FHONE RTMBER FAX HUMBER:

FRODUCT CODHE = " BODY TYPH:
TRIM: .

ERGIKE TYFPE: TRANEMIBEION

VEHICLE DRIVEAELE:

& BUY-BACK: O BRC WARRRNTY DATE:
: . RADA: &

SALER TRX:
DERRECIATICH:
TPGRADE

INTHREST RATH: INTBREBET FAID:
DAALEE ELOUT)

LEGAL LBGAL TYFH:

LEMON LA
DEALHR ADMINIETRATION VEETCLE DESTINATION:
RELEAIE LIEN FAYOFF)

TITLH BRAND:

REPLACENENT VI

fdhkihirkkb bbb bbb bbb e e e v AONTILY TRIJURTr st ettt t ket w st trrb b rrdd

REFERATET)

IF 30, WARRE!
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CASE NTMWBER: DRTE1
HMAMER ¢
INEBE % BUSINESS: 0
AOCIDENT : DATE OF ACCIDENT:
IDESCRIPTION OF DANAGE :
PORCHASE/LEASE: 0 DATE OF FURCHAAE/LEAAE:
NILBAGH AT PURCHASE: Q PURCHASE/LEASE AS:

OBS OMNBR HAVE PFOSESSICN CF VEHICLE:
RBEOLAUTION SOAJGET:

bk e bk bk bbb bbb bk e dPRCY CONTACT INFORMATION =+ ddkddhbdhbabr b n e bbb bbbk ddw

NAME : CONTACT NUMBER : 1
COMPARY : CONTRACT TYPE)
CONTACT PHONE)
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ORNEBERAL MOTORB a
I

L) P
DIVIES
. GM REETRICTED
COSTOMER :
ADDRESE : Baltimorme .

RPO
I I

HOME PHONE:
CARE NUMBER: 1-S59523508 VIN: 1GRDT13583223083340
MODEL YEAR. 2002
DATE OPENED: 32002-12-15 EERIES: Envoy
DATE CLOSED: 2002-12-27 MILBAGE: 15000. 0000000
BOURCE Phone DPRLIVERY DATE:
BRC TYPEx H/AYag DEALER HAME: Baltimare Awte group, Llc
BRC PARENT DEALER ADDRESS 8800 Ridge Road,Ellicott City,MD,21043-4122,U8A

feRARFAT IRl AR AT AT NAOENERAL CASE INPORMATION AR R R AR S AR R AR AR ETETE O TR T r T e bbb

W51 Power Windshield Wiper - Motor / Blades / Zamp

0 REPATR ATTEMPT (8) Inopterative

ARRAAR RSO R R Ak hd kR kR kR ANORE HIATORYA S VAR ARAI AR S TR ARA NN IR r v a b e Wb

ald Wiper Cconcerny ?ﬂ02-12-15
od-14-1&

Baltimore Auto @roup, Lle; ; A002-~12-16
2002-12-18 '

AVM 814 Wington 914055-8094 COLUMBIA, MD.; ; 2002-13-16
2002-12-1& ’

Hindohield Wiper Issus; ; 2002-12-16
2003-12-19

Faollowr ; 2002-131-19
4004-13-18

AVN responss and request; ; 2002-12-18
avm responesay ; 2001-13-18
2003=-13~1%

Baltimcre Auto Group, Lley ; 2003-12-19
J003-13-34

Pollow up; ; 2002-13-28
2002-12-28

.npomnt lattar =~ Wipndehiled wipsr motors for 60/60K; ; 2002-12-28
02=-12-26

Component. letter - Windshiled wiper wmotors for S0/60K; ; 2002-12-36
2003-12-26

Creatad:CAC_RE0028, BR¥L-E5582808) ; 2002-12-26
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2002-13-36

fﬂill Etatus has besn changwd from: Mot Ipitiated toc Panding EITEL; ; 2002-12-26
2-12-26

AVM 8Sid Winston 914055-80054 COLUMBIA, MD.; 5 2003-13-36
2002-12-2&

Compenent lattar - Windshiled wiper motors for 60/60K - for oM revisw & submiselon; ; 2002-
12~37
2003-13-37

En-lp:mmt Leteer for 60 monthe /60,000 miles on the windshimld wpar motors was final
approvad.: r 2003-123=-27
2002=-12-27

Goxlwlill Status ham besn changed From: Predpry - Othary to Approved; ; 1003i-12-27
2002-12-27

Service Request has bepn Closad Batimfied.; ; 2002-12-27

Whd kbbb E kR AR AR R AN N TEErDAR INFORMATION**dkkkd kA kA e w AR A A AN AR RN TN

INCIDENT DRTE: INCIDENT TIME:
INCIDENT LOCARTION:

DRIVER NAMH: DRIVER ROE:
DRIVER DISABILITY:

DESCRIPTION:

INCTYDENT BRESULT:

FOLICE REFPORT: RORD CCHDITION: ROAD SURFACE:
HUMHER: OF PEOPLE: BRODY IHLTURY:
INTURIEE

WAl AFOTHHR VEHICLE INVOLVED:
FUMBER OF VEHICLES: O

HORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAE VEHICLE INSPECTED: INSPHCTORS WAME: INBRFECTION DATE:
TLEAEE AT INAPECTION:
WAE INSPECTION DONE.

WAE VEHICLE ROAD TEEBTHD:
BORD TBET DBECRIFTION:
ROAD TEET RHEULT

COMP INSPRCOTED:
INVRSTIGATIVE BTRMARY




1-559952908
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PAR BTATUS: e

*l'l"I'I'I'I'itiiti'Hi‘l‘ll‘ii‘i"'ii'ii*i‘iiipm INFORMATION® dddw bbb bbbk rrrrtrrwnew bbb rani b b

m: TRANEACTION:
BT TYPE:

REFURCHASE REABON:

PEALERR BALC
DREALER MNAME
DEALER REDREBE: , ,
COMTACT:
FPEONE HUMEER : FAX NUMBER :
FRODUCT CODE: BODY TYDPE:
TRIM:
ENIINE TYPE: TRANAMIBHION:
YEHICLE DRIVHABLE:
MILEAGE & BUY-BACK: 0 . HBRC WARERRNTY DATE:
HIRE: HRDR: ©
BALES TAK:
DEFRECIATION: .
UPRADE ;
RFTERMARYET
LERSE TERM
DAMRGE «
OTHER
ARANCH 1 NAMH
ACCOUNT HUMBRR :
INTRRHEST RATE: INTEREET PAID:

DEALER BUYOUT:

BALANCE
< I
LEMOM LAW:

DEALHR AOMINIGTRATICN VEHICLE DESTINATION:
RELERSE 1 LIEN PRYOPP:
TITLE BRANL:

REFLACENERET VIN:

BEEA RS AR AR TR A SRR ki kN RS BODTILY THRTURY S Vs e AN s Ak A F S PR T AR R RS RSN

HANEE: LOCATION:

SEATING POBITION: REGTRAINT:
THENTED: IF 850, WHERH:

TR R R AR AR ERRR A ARDE TEFORMET ORI % i i i sk e Wkt ke AR A A e W e

TITLE NAMES:
HISTNESS : & BUSAINESS: D

ALCTDERT DATE OF ACCIDENT:

CRIPTION OF DAMAGE.
) /LEABH: 0 DATE OF PURCHASE/LEASK:
MILUAGHE AT PURCHASE: ¢ FURCHASE/LEASE A8

DOEE OVNHR HAVE POSEAOTION OF VEHICLE,
ARSOLUTION GOUGHT!:
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WhER AR R FA AR R RR NV bk bk kP ERC CONTACT THEORMATION**wwwsddddddborrrddbdrrrdtddddiid

1 CONTACT EUMBER : 1
wﬂiﬁ CONTACT TYRE:
ADDREEB

CONTACT FHONE:




“‘November 5, 2003

Baltimars, MD -
Smw S51-55092908

GMC is plaased ko provide service coverage for the windshield wiper motors oo your 2002 GMC Envay,
Vehick Identification Number 1GKDT138322282240. This service coverage will conmmence upon the
expiration of the applicable New Vehicle Limited Warranty and will continoe antil October 15, 2006, or
60,000 miles, whichever accora first. GMC will make repaira to correct defects related so matartals or
warkmanship accurring during the coverage period apocifisd above. The following items are coverad:

Windabield wiper motors.

GMC will not be responaibla for conditions eriaing from tampexing, abuses, or impeopsr maintenancs, This
coverage is not timafemabia to any other vehicls or subsoquant owmer of your vehicle. Pleasa keep this leter
with your Bnvoy. Shonld your vebicle require repairs within the coverage period, preseat: this letter to the
Service Manager of sn suthorizad (3MC Dealership.

If you have sy future questions, pleaze foel free to contact our GMC Costomer Assistance Center at 1-800-
452-8782 Monday thropgh Priday between 8:00 a.m. and 11:00 p.an., Easteen Time, Please refer to your
sorvice roqueat ammber sbove snd any of cur Costomer Relationship Manggers will be happy to ansist you.

Sinceraly,

Immapl Lebwon-Brave
Custortier Relationship Manages
RS0023-Ta

ATTENTION: DEALERSHIP SERVICE MANAGHR
Companent Service Coverage

Submit the claim with all the appropriate suthorization codes snd H routy it to your Area Service Manager. Be
murn to retxin & copy of this later in the customer’s fila and retorn the originel o the cosomer.
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TORB ca
ET DIV

. B M RESTRICTED

CUBTOMER :

=, I s vt D
HOME FHOMNA:

CASE NUMBER: 1-56702994 VING 1GHET168025130550

RPOR
18I0

o
]
[ |
=]
w

0
L

MODEL YEAR: 2002
DATE OPENED: 2DD2-12-1B GERIEN: TrallBlazar
DATE CLOSED: Z2003-D7-DA MILEAGE : 18250. 0000000
BODRCE : Fhone DELIVERY DATE:
BRZ TYPE: Repurchaga¥Yes DBALRR MAME: West Haverstraw Chevrolat, Ing.
BRC PARENT: DEALFR ADDREES:51 Scuth Rte 9 W,Nast Havergtraw,NY, 19593,

rwwwdd bbb dd A bd bbb dad b QENERAL CASE INPORMATION#*#wdddhhhhdddhdddh b rnbbhdhdddd

W51 Power Windshield Wiper - Motor / Blades / Axma

0 REDAIR ATTEMPT{S) Inoparative
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Wiper motor problem.; ; 200%-12-23
b2-12-249

oontacted tha sexrvice macager.; :; 2003-1%2-30
2p0p2-12-21

vpdate; ; 2002-13-23
2002-12-23

verify: ;: 2001-12-23
A002-12-23

Service Reguast Ownarship has changed FROM: HBRMANDD TO: XRAVIBCL; ; 2003-13-13
2002-12-23

Sarvicea Raquest has bean Clomed Satisfied.; ; 2001-13-33
2003-04-30 -

SR in Status of Closed has been Re-Opened Ly DAHMERM; ; 2003-04-30
2003-04-30

fprvice Requent Cwnership ham changed FROM: ERAVIHACL TO: DAHMARM: ; 2003-04-30
2003-04-30

Ownsrahlp Nescalated to BRO; ; 2063-04-30
2003-04-30

Received notice from GM Atty Keith Rose that cuat has filed for Lemon Law remedies.; ; 2003-
-1 .
Q...

AVM Jamleson Provan $14055-8447; 1 2003-04-10
2003-05-02

MOH; ; 2003-05-02




1-56702004

2ef5
d003-D5-02 thd

‘lﬂr Principal Chaerlie Albanege 845-547-2100; ; 2003-05-02
3-05-27

male docer ; 2003-05-27
2003-05-27

BRC ADE Scanned: 2003-05-27-11.12.57.000000, MEXDocRuw: DAHIEDIAO0C; ; 2003-05-27
2043 -05-27

BRC ADR Bcanned: 2003-05-27-13.11.17.000000, MSXDocMum: DAHIBDI4€7; [ 2003-05-27
29031 -046-05%

Repurch Agreamant; ; 2003-06-05
2003~-0E-05

GMRC: : 2003-D6-05
4903 -36-05

Yal; ; 2003-048-0%
2003-08-05

Btralght; ; 2002-06-05
2003-0E-08

Bxac SBummary; ; 2003-06-05
2003-06-05

‘vim: Requast has been Clcaed Satisfied.; ; 2003-0&-05
3=-08-0F

#R in Btatus cof Clgeed has basn Re-Opensd by BGRIPPIN;: : 2003-06-09
2003-0£-08

ETATE HAMDATED REPORCHASE: ; 2003-05-09
1003-05-059

Bervios Regquest has been Cloasd Satisfied.; ; 2003-06-09
A003-~0&6-09

ER in Status of Closed has besn Ra-Opened by FORDE; ; 2003-06-09
2003-06-09

Sarvice Request Ownerehip has changed FROM: DAHMERM TGO: FORDE; ; 2003-08-09
2003-05-09

BTATE MANDATED, COMPLIANCE DATE 7-4-903; ; 2003-06-0%
2003-0&6-09

Gsxvice Reaguest Ownarship has changed PROM: FORDE TO: NORTOMA; ; 2003 -06-09
2003 -06-08

Btraight Ratall Repurchasa; ; 2003-p7-08
2003-06-0%

‘plimut date7/4f03; ; 2002-06-05
2-06-09

Cust 843 268 %360y ; 2003-05-09
4003-05-09

Cust 843 266 B360; ; 3003-06-09
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2003-06-11 o

&ler BAS-9547-2100: ;: 3003-06-11
i-DE-1]

AVM 914055-B447, ; 20403-06-11
2003-9&-11

GMAC; ; 2003-06-11
2003-08-12

Dealar; ; 2003-06-12
A003-06-13

Cust; ; d003-06-13
2043 -36-113

Cust; ; 2003-06-13
2003-06-16

Cumt; ; 2001-0&-18
2003-06-18

Cust B4&5-536-4T764,; ; 2003-06-15
4003-D6-16

Cust 845-168B 5380; ; 2003-06-16
003 -05-16

£ 845 536 4764; ; 2002-D&-16
1-08-17

BRC ADR Scanned: 2003-06-17-15.13.28.000000, MASADoCHum: DRH3IEEFIDF; ; 2003-06-1B
20031-08-18

tumt; ; 2003-06-15
d003-06-18

GMRC,; ; d003-D6-18
4003-06-18

Cumt; ; 2003-08-15
2003-06-35%

Send to EVDC; ; 2003-08-15
1003-06-159

DBRLEE; ; 2003-06-19
4003-06-19

ARC REPURCHAER Boanned: 2003-06-19-17.11.36.000000, MAXDocNum: KORIEF1D4F; ; 2003-07-08
2003-05-20

TM; ; 4003-065-20
2003-06-23

REPURCHAAR  Scenned: 2003-06-23-15%.12.36.000000, MEXDcabum: MORAAFLA71: ;5 2003-07-08
#-07-08

CLOSED; ; 2003-07-08
2003-07-08

Gervice Requast has besn Clowsd Batisfied.:; ; 2003-07-08
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HCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRTION:

CRIVER MAME DRIVER ALE,
DRIVER DIERBILITY:

OMNER DESCRIPFTTON:

ALLEBOED DEFECTIVE COMPONENT:

INCIDANT REBULT:

POLICE REPORT: ROALD CONDITION: ROAD SURFRCOE:
HUNBER OF PEOPLE: BARY INJURY:
IRJURTEE)

WAE ANOTHER VEHICLE INVOLVED:
HUMEER OF VEHICLEE: 0

PFROPERTY DAMAOR)

WAS VEHICLE INSURED: INGURANCE COMBANY NAME !
INSURANCE COMPANY ADDRESS
AGENT NAME: _ .
AGENT PHONE NUMBER:

INFORMATION :
RTEMANCE LOCRTICH:
CORRENT LOCATION OF VEHICLE:
NOTIFY MRME:

NAS VEHICLE INSPECTED: INBPECTORS HAMH: ITNAPRCTION DATR:
MILERGE AT INSPECTION:
NHERE WAS INBPECTION DXHE:

WAS VEHICLE ROAD TEPTHED:
ROAD TEET DESCRIPTION:
ROARD TEST REBULT:

COND ITNBPECOTED ¢
NIVESTIGATIVE STUMMARY:

FAR BTATDE
FEERARANE T AN AR ENRNRANANENNNANNDNDDPAR THFORMATT QNS S il i A i i A Al ol e i o e i e e e e

BOURCE = TRANSACTION:
REQUEST TYPE:
REPURCHEASE RERACN
DEALER BAC:
DERLER MAME)
DERLER ARDDREBBE: , |,
CONTACT:
FHONE NUMBER: FAX HIMBER:
CODE & BODY TYPE:
TRIM:
T™YPE: TEANAMISEION -
VTRHICLE DRIVEABLE
NILEAGE & BUY-BADK: 0 BFRC MARRANTY DATH:
MERP ; HRDA: D
BALES TAX:

DEPRECIATION:




€

ACCOUNT NIMEER )
INTEREAT RATE:

ARCCOUNT BALANCE:
LEGAL:

DERLER ADMINISTRATION :
RELBROE :

RAPLACEMHRT VIN:

1-56702964
Pago 5 of'5

INTEREET PAID:
DREALER BUYQIT

LEGRL TYPE:

LEMON LANW:

VEHICLE DESTINATION:
LIEN PRYOFF:

TITLE BRAND:

dedidrde ke dr e e ke e ke e e e e e W ey bk bbb bkt b dBADTLY INJURY A F bk h ke ek ke ek kT

OF INJURIEB: @
COMMENTS -

HAME :

ADDRESS: |,
CITY/STATE: ,
PEONE NUMBER:
SHATING POEITION:
TYPE OF INJURY:
TREATED:

LOCATION

RESTRAINT:

IF 80, WHERE:

.IlI'llli*iiiiiiiiiittttt***tt wrxerATR INFORMATIONSSGNUNEUdhb bbbt r bbbk bbb br b bbb dd

EXTERMAL CRAHE NUMEBER :
TITLE NAMBH

BUBINEHS

MACCIDENT |

DESCRIPTION OF DAMAOR
PURCHASE/LEABE: 0
NILEAGE AT PURCHMIE: ©

DATE

& BUAINBSS: ©
DATE OF ACCTDENT:

DATE OF FURCHASDE/LEASE
FURCHABE/LEME AS:

DOEE CWHNER BAVE POSERSION OF VEMTICLE:

RRQOLIITTON ROUOHT

PEARERRR R R AR A AN RN AN RN R ERC CONTACT INFORMATION** kb dk kb bk bk ks v r sl i e vk

MAME

CONTACT NOWBEBR : 1
CUNTACT TYPE:
CONTACT PHONE.




1-57861240

Page 1 of3
GENEBERAL MOTORS CORPORATION
DIVIEIOQON

. aM RESTRICTERHA

CUBTOMER -

ADPDRESE « Downingtown .

BA
HOME PHOME: |||||||||||| IIIIII
CRASE MUMBER: 1-57851240 YINi 18EET1AB228128T18
MODEL, YRAR) 2002

DATE OPENED: 3002-12-23 BERIBS: Envey

DATE CLOSED: 2002-12-23 MTLEAGE : 6206 .0000000

BOURCE : Fhone DELIVERY DATE:

BRC TYFE. N/AYen DEALER NWAME: FPaulkner Pontiac Buick, @MC Truck, Inc.

BRC FARENT: DEALER ADDRESH:70%5 Rutopark Blwd. ,Nast Chaegter, BR,15382-497£,

EXREELRERRRANARRRAN bR bbb bbb b+ 4 GENTRAL, CASE INPORMATICH# *h kb hk a a A4 S AR N AR Ak Ak b eI
N51 Powsr Windohiald Wipar - Motor / Hlades / lyma

& REPAIR ATTEMPT (5} Incperative

.iii****iﬁ***ﬁiiiiitit**i‘"ii***t*liim H:sm*ﬁﬁ**‘**i*iiiiii..l.. kAT TR

Complaink; ; 2002-12-23
2-12-23

Bvec Adv - Rooky Summers; ; 2002-12-%53
2002-12-323

Sarvica Raquast has been Closed Satisfisd.; : 2002-13-33

Edhdrhhkk kbbb riddAdbkbkdddndn e PAR THNPORMATION S S e ddr ke vk kAN CNE AN N RPN

INCIDHNT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER KAMN: DRIVER AGE:
DRIVAR DISABILITY:

ONNHER DREECRIPTION:

ALLEJED DEFECTIVE COMPONENT:

INCIDENT REEULT:

POLICE REPORT: ROAD CONMDITION: ROADr SURPACH:
NUMBER OF FEOPLE: BODY INJURY:
IRTUORIEE :

ANOTHER VEHICLE INVOLVED:
DF YEHICLEE: ¢

FROFERTY DAMRIE:

WAS VERICLE INBURED: INSURANCE COMPANY MAME:
INEURANCE COMPANY ADDREES :




1-37861240

Page 2 of 3
AGENT HNAME:
RUOERT PHONME MUMHER;
INPFORNERTIOH |
LOCRTYON
LOCATION OF VEHICLE:
WOTIFY NAME:
MAS VBHICLE INEPECTED: INEPECTORS NAME: INSBPECTION DATE:

MILBAG3E AT INGPECTION:
HHERE WAS INEPECTION DOKE:

WAE VEHICLE ROAD TEATED:
REOAD TBET DRACRIPTICN:
ROAD TRIT REFULT)

CONP INBPROTED .
INVERETIGATIVE OIMMARY .

FAR BTATUS:
ERER AR RR T A bbb r DAD THPORMATION  fd v ke h e e e e 8 Mk e e

SRIRCE: \ TRANSACTYON :
REQUEET TYFE:
REFTECHARE REASCH )
DHEALER BALC:
DERLER NAME,
DEALER ADDREES: , ,
CONTACT
PHONE MUMBER: PAX NUMBER,
FROIXICT CODE: BODY TYER:
.u TRIM:
INE TYFE: TRANBMISSTION »
VBHICLE DRIVERELE:
MHILEAGE & BUY-BACK: O BRC WARRANTY DATE:
KEREF NADA: 0
BALES TAX:
DRFAERCIATION -
URGRADE -
AFTERMARERT :
LERSH TERM:
DRMAAR :
OTHER ¢
BRANCH : NAME
AROCCUNT NUMBER )
INTEREHRT RATE, INTEREBAT PAID:

DERLER BIUYDAT:

LBCGAL : LEGARL TYPE:

LEMUNW LAN:
DERLAER ADMINISTRATION: VEEICLE DROTINATION:
RRLEABE ¢ LIBN DPAYOPFP:
: ) TITLE BRARHD:
REPLACEMBNT VIN,

I'ii'l'l'l'l'l'il"l"lil'i'#*..il‘l"ﬁiiiii**i*'iiimnr TIRRTTTR Y ol ook ol ol o o o e o o 0l o ol ol ol e i e o O i

NUMBER OF INJURIEE: 0

f LOCATTON :

ADIREEE: .,

CITY/STRTR: , .

PHCHE NUMEER 1

ABATING POEITION: RESTRATHT
TIPE OF INIURY:




1-57861240
Page 3 of 3
TREATED: IF 80, WEERE:

."l'l'l***ttiiiiiiittiiiiiiiii*....m INFORMATTOM & bk e i e i kel o e s s e WA R AN

EXTERWAL TAEE NUMEER ! DATE:

TITLE HAMEE !

BUSINEEE % BUBINESS: ¢

RCCIDRNT : DATE OF ACCIDENT
DESCRIPTION OF DAMAGE.

PURCEASE/LEABE: 0 DATE OF PURCHASR/LEABE:
MILERGE AT PURCHAEH: O PURCHABE/LEASE AS:

nops OMNER HAVE DOSESSION OF VEHICLE:
RESOLUTION SOUGEHT':

FEEPRERTTRAERERNERRTERRTRRwNaRRC CONTACT INFORMATIONWwEErAd bR P ddprnr S rrrderrrrrree

HAME CONTACT NUMABER : 1
COMPANTY CONTACT TYPE:

CONTACT PHONEt
ADDRESS




GENERAL
CHREY

1-58524358

DATR OFENED: 2002-12-32§&
DATE CLOHED: 2003-01-14

BFOURCE Phone
RRC TYPH: R/AYen
RRC PARENT:

1-58524355

Page 1eof3
MOTORSA CCRPORATICOCHN
ROLET DIVISICN
g M RRATRICTIHE
Oloucteastar
- I

VYIN: 1ENET168726115052
MODEL YERR: 2002
EERIES: TrallBlazer
MILBAOE ;

DELIVERY DATE:
DEALER NAME: HNorth Bay Rute Ozoup
DEALBR APDEESS:590 Andover St,Danvers,MA, 01923-1425,USA

TEEERNERRRERR RN R RN NN AN ANk AAOENERAL CAEE TNFORMATIONSSSANFRkkddddd dh N v kS w ki
1 .

N1 Power Windehield Wiper - Motor f Elades / Arms

0 REPFARIR ATTHMET (D)

Inoparative

EEEETRETERENA LA AR AR N SN PN AL RN MORE HIGTORY*&ddkddhhhdhd bk r e v bl b i bk dhkhirk g

pars; : I002-12-16
02-12-36

Bvc Mgrr ; 3402-12-26
2002-12-30Q

M. Andarsony 5 2002-13-30
2002-12-30

Danvexrs Chev; ;) I002-12-30
20031 =01-02

Me. Anderson; ; 2003-01-D2
2003-01-47

Ms .Anderacn, ; 2003-01-07
2003-01-14

Me. Indereony ;7 J003-01-34
2003-01-14

Barvice Request has been Clused Satiefied.; ; 2003-01-14

i'i'i'i"i'i"l"I'i'i"l'i'i'i"l'iiiiiiiiiiiii***‘**ﬁpﬂ m‘rzmtI"l*'l'l'l**'I'l'l*'I'Ii'l"'."l""lili‘l‘l‘!“l“l"

TNCTDAENT DATH:
LOCRTION:

DRIVER KAME:
DAIVER DIBABILITY:

OWNER DBECRIFTICH:

INCIDENT TIME:

DRIVER MR




1-58524355

Paga 2 of ]
ALLEGED DEPECTIVE COMPONENT,
tﬂ:m REBULT:
IOE REDORT: ROAD COBDITION: RORD HURFACE:
NOMEER OF FEOPLE: BODY INJGRY:
INJORIES |

WAH ANOTHER VEHICLE THWILVED:
RUMBER OF VEEICLES: O

FROPERTY DAMAOGE :

WAE VEHICLE IHEURED: INSUBRRNCE COMPANY NAME:
INSURRNCE COMPANY ADDRESS:
AGENT HAME:
ACENT FHONE HUMBER:

MORE INFORMATION :

MATHTENANCE LOCKTION )

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME

WA8 VEHICLE IMSFECTED: INBPECTCRE MAME: INSPECTION DATE:
NILEAGE AT INSFECTION:
WHERE WAS INSFECTION DONE!:

HAE VEHICLE ROARD TEATRED:
RIUAD THBST DHSCRIFTION:
RURD TEET RESULT:
INSPECTRD :
TIVE BUMNMARY
FAR BTATUS:

EENRERNE AT RN AATARAAAA N A A hd bbbk *PAR TNFORMATION**t bk bbb dd bbb bbb ddh bbbk dbdadndndnen

TRANSACTION @

FAX RUMEER :

BODY TYDE:

TRIM:
TRANBMTIBETON :
VEEICLE DEIVEAELH :
BRC WARRANTY DATE:
NaDA: O

SpLES TAX:

LEGAL, TYFE:
LEMON LAt




1-58524355

Page Jof 3
DEALNR ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIBN PAYOPP:
TITLE ERAND:

FLACEMERT VIN:
dhkkkkb kv e e bbbk kA ke kA NBODILY IRJUR YA e e e rurun s S A vk v e bk kA d ke d

FUMBER OF INJURIERE: ©D
COMMENITS : -

NAME LOCATION:
ADDRRBHA: ,

CITY/BTATE: ,

PHONE NUMHER :

ABATING POSITION RESTRAINT
TYFE OF INJURY,
TREATED : IF 50, WHERE:

FhERRh Tl e e Ay AR IHNFORMATION W bub bbb bbb b dA R AR A bbb bbb bbb bbb

EXTERHAL CASE NUMBER: DATE:

TITLE MRMEE: ’

MIBINEEE : ¥ BUAINESS: 0O

ACCIDENT : DATA OF AXCIDENT:
DESCRIFTION OF DAMMGE .

FURCHASE,/ LEABE: 0 DATE OF FURCHAIE/LEASE
AT FURCHASR: © FURCHABE/LEASE A8:

DOES OWNHR HAVE POSESSION OF VEHICLE:
REFOLUTION SOUGHT: ‘

bhbhdbbbbb bbbk A AR ARRO CONTACT INFORMATION* S SR aane e s e e s e e e e Ad A AR ANNNY
WANE : CONTACT AUMBER 1

COMPANY CONTACT TYRE:
DONTACT PHONE !




150586723

Pagelofd
GENERAL KOTORSE CO
CEHEVEREOLET DIv

1.I' GM REBSTRICTED

H X
o
H O
on

==
ADOREES ¢ G Impnt e
o

mosz puove: [ -

CASE NUMBER: 1-605B56723 VIN: IMMETLS3936114615

MODEL YRAR: 2002

. DATE OPENED: 2003-01-03 SERIES: TrallPlazer

DATE CLOBED: 2003-02-17 MILEROK 10351. 0000000

BOTROR : Phona DELIVERY DATE:

BRC TYRME, N/ANe DEALBR WAME: fyipwell Chevralsb, Ing.

SARC DARENT: DEALER ADDRESS.6503 Cuinecs Orchard R4, Qalthecsbuarg, MD, 10878-
1497, USA

RS RN NN Rk b d A AR Y GRENBRRAT, ORERE INFORMATION® @i d b b il e m kbbb A A ki e Wik

N51 Power Windeshield wiper - Motor / Bladas / Arme

£ REPATR ATTEMPT {3} Incperative

AR TR RN NN AR SRS AN RSN AN FORE HIETORY N A ke mkdmhkhhd K i bk khdihdwididdrdhrrir

y .pe: motor; § 2003-D1-032

2003-01-03

arm contacting 4Alr; ; a003-02-11
200%-01-10

orw setting wp oallback; ; 2003-03-11
2003-01-08

cxm raviewing £ild with goodwill liagon; ; 2003-02-07
2003-01-19

drm reviewing f£ila; ; 2003-03-07
2003-01-14

oxra reviewing fils; ; 2003-02-07
2003-01-10

orm attmepting to contact ths cust; ; 2003-01-18
2003-01-14

omm contacting cust; ; 2003-02-11
d003-01-17

¢rm settiog up & ¢all back; ; 2003-032-11
o3 -01-28

contacting the dix; ; 2003-01-28
2001 -03-03 -

Ieft message for customer to call; ; 2003-03-03
2003-032+07




1-60586723
Page 2 of4
Calling customer; ; 2003-02-07
2003-02-07

Qnteu:mc_nﬂuuzs. BRHL-E0586722; 1 2003-02-07
03-92-11

wipar motor componeant letter §/75; 5 2003-02-13
40031-02-14

Goodwlill Status has besn ohanged fromr Nob Initilated to Panding SITEL; ; 2003-02-14
2003-02-14

Sarvice Request Ownarship has changad FROM: LYDHEN TO: RSTEPRI; ; 2003-02-14
2003-02-14

follow up; ; 2003-02-14
2003-02-14

FYI; ; 2003-03-14
2003=-02-14

componant letter wlper moteor/ wiper moduls; ; 2003-02-14
2003-03-14

re submlt; ; 2003-02-17
2003-02-17

Goodwill Btatus had been ghangsd fxem: PreAprv - Other to Approved; ; 2003-02-17
2003-03-17

.:vim Request has been Closed Satisfied.y ; 2003-02-17

khdkd b kbbb kb ddbbdbbbbbd bk d vkt ACPAR TNEORMATION Ak dhddddddvhdkd adhbnsdbrkhdhhts

INCIDENT DATR: INCIDBNT TIME:
INCIDRNY LOCATION

DRIVER NAME: DRIVER RGE:
DRIVER DISREILITY:

ONNER DEBCRIPTION:

ALLRGED DEPECTIVE COMPONEMT:

INCIDHRT RBBULT:

POLICE BHPORT: ROAD CORDITION: ROAD HURFACE:
RUMBER OF PEOFLE: BODY IMJURY:
INJURIESH 1 :

¥WAZ ANOTHER VEHICLE INVILVED :
NWUOMBER OF VEHICLRE: ©




1-§0586723
Pago Jof4

NOTIFY MAME:

VREICLE INBPECTED) INSPECTORS NAME: INSPECTICN DATE:
AT IRBPECTION:
WAS INBPECTION DONE:

AR VEHICLE ROAD TRATED:
ROAD TEFT DEACRIPTION:
ROAD TEST REAULT:

COMP INBPRCTED.
INVEETIGATIVE HUMMARY :
FAR BTATIDE:

'"‘""""'.'-'.'-'.'.'I"."IIII"*I'I*****'I**PAE IHmTIW"*"*"'I'*'- [ R R332 2222222222227

SOURCE : TRANBACTICN:
BRELNEAT TYPR:
REFRCHASAE REMRAGCH ;
DERLER BAC:
DRALRF NANE -
DEALER RDDRBEESE, .,
CONTARCT: .
FHONE NUMEEER: FAX HUMBER :
FRODIECT CODE: BODY TYEBE)

. TRIM:
EHGQINE TYPE: TRANAMIHAION

VEEICLE DRIVEARLE:
HILEAGE & BOUY-BACK: BRC WARRANTY DATE:
KERP: HADA
SALES TAX,
IATION

UPARADE 1
APTERMARKET:
LERSE TERM:
DRMAHE

. OTHER:
BRANCH : HAME
ACCOUNT KUMBHR :
INTEREET RATE: INTEREAT FAID:

REALER BATYOATT
RCCOUNT BALARCH:

LBGAL: LEGAL TYPE:

LEMOM LAW.
DERLER ACMINISTRATION: VHHICLE DESTINATION,
RELEASER 1 LYHN RAYOPH:

TYTLE® HRAND:

REFLACHAMHENT VIN:

B R A SRR ARk kR R kA TS T eSS PV BODTILY TRRJURYS A A8 A AN hk i hdd kb kb kW R r ey

WOMBER OF INTURTES: 0O
COMMENTS «

HAME 1 LOCRTTON

NUMEHR :
ROSITICH RBETRAINT
OF DMJURY :

TREATED: IF B0, WHERE:

LHEINR SR MR E s b Ak kbt e ATR THVORMATIORS A+ 4 AR RS E A A S ESRAARRAR AR REPARAAANRNR




160586723

i Page d of 4
EXTERHAL CRSE NUMEER: DATE1
TITLE NAMES:
INABSH : % RUSINEES: 0§
IDENT DATE OF ACCIDENT:
CRIPTION OF DAMAGE:
POACHARE/LEARR: 0 DATE OF PURCHASH/LEASE :
MILEAGE AT PURCHAGE: 0 PURCHASE/LEASE AS:

DOBS OWWHR HAVE ROSHEOION OF VHHICLH
<= RESOLUTICON BDOUGHT :

SRRERdhhREdh etk R ks e vkt e dERC CONTACT IHPORMATION®#dddhddwhnddhhddhbdddhidhrnirens

HANR CONTRET NUMBER i 1
COMBANY CONTARCT TYPEa
DONTADT PHONE :




November 5, 2003

Gn'mntanD.

Sexvice Request: 81-60386723

Chewrolet in ploased to provide service coverage for the wiper motor and wiper module on your 2002
Chevrolet TraitBlazar, Vehicls Identification Number iGNET1659261 14615, This seevics covernge will
cormnence upon the sxpiration of the spplicable New Vehicle Linmited Warranty and will contim unitil Joly
24, 2008, or 75,000 ntiles, whichever oocars first. Chevrolet will make repadrs to corvect defects related to
mmuiahmmmmmmmmﬁ' specified sbove. Tha following items are

Wiper motor and wiper module

. Chavralst will not be responsible for conditions srizing from termpering, sbowe, or imgroper maintenance. ‘This
coversge is not transfarabls to any other vebicle or subsequent owner of your veblols. Plasse kaep this letisr
with your TrailBlasar. Shonld yoor vehicls require repairs within the coverngs pariod, presast this latter to the
Servica Manager of an anthorized Chevrolet Dealembin.
H you have any fitnre questions, ploase foel free to contact our Cheviolet Cotomes Asikatimce Conter at 1-
800-222-1020 Mondxy throngh Friday betvetn 8:00 aum. snd 11:00 pan., Exstern Time. Plesso refer to your
sorvice vequost numbear above ad sty of our Custome: Relationship Managers will bo bappy to sasist you.

Sincerely,

Customer Relationship Mnager
R50025-Afeg)

T TENTION: SERVICE MANAGER
Component Servica Coveraga

Sobmit the claim with all the sppropriste suthorization codes and H routs it to pour Ams Service Manager. Be
Wure o retain a copy of thia latter in the customer’s file and return the ariginal o the costomer- :




1-61075208

Pagalof3
GENERAL MOTORS CORPORATION
DIVISBION
‘I" M REBTRICQTED
CFETOMER «
ADDRESS - Boone ’ NQ IIIIIIIIII
BOME PHONE:
CREE NUMBER: 1-61078208 VIN) 1GRDT13EE22 268600
MUDBL YERR: 2002
DATE OFBNED: 2003-01-08 SBRIES: Bavoy
DATE CLOSED: J003-01-08 MILERIE: 7133. 0000000
SOURSE Phona DELIVERY DATE:
BRO TYPE: H/AYan DEALHER NAMA: Mack Brown, Inc.
BRO PARENT: . DEALER ADDREBE:Hwy 4311 East Rt 1,Boons, MO, 2A£07-9801,

Rbbk Ak k kR R AR R R AR bk ket A ORNERAL CABE INFORMATTONEkdékkdbdehddrwa ke nkhw AR nn
N51 Power Windshield Wiper - Motor / Blades / Arms

D EEPATR ATTEMPT (3) Inoperative

kR AR YRR Rk AORT HTETCR Y b ok ol o o0 00 00 0 i i 0 o i 0 ol ol o e ke e ke i o ke ke b e b ke

vah gonoern-windghiald wiper motor: ; 2003-01-08

.nz-m-os

Verify cust info; ; d003-01-06
2003-01-08

Update customer; ; 2003-01-06&
2003-01-05

Barvice Faquest has bean Closed Satisfied.; 3 2003-01-0&

kbbb rbrekhbrrakkrdrr b v e e w TSN *DAR m:mi'I‘l'i'ii'i'i"ii*""i".'i'..".l.l‘i

INCIDENT DATE) INCIDENT TIME1
IRCIDANY LOCATION:

DRIVER FAME! DRIVER AGE:
DRIVER DIGABILITY:

ONNEE DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT ¢

INCIDENT RESULT:

PMOLICE REPORT: ROAD CONDITICH: ROAD SURFACE:
OF PEOFLE; BODY INJDRY:
B

WAN ANDTHER VERICLE TNVOLVED:
WRAER OF VEHICLER: O

PROVERTY DAMAGE !




1-61078208

WA VBEHICLE INHAURED: INSTRANCE COMPANY KANH: PG 2 of 3
INEUTRANCE CONPANY ADDREAA:
%l MNIENT NAME.
AJENT PFHONE RUMEER
INFORMATION ;

MAINTRNANCE LOCATTOH :
CURRENT LOOATION OF VEHICLE:
NOTIFY HAME:

WAH VEHTCLE INSPECTED: . INBPECTORE NAME: INAFRRCTION DATE:

MILEAGE AT INSPECTICH:
WEERE WAN INZPECTION DONE:

WAS YEHICLE RCAD TESTED:
BOAD TEST DEBCRIPTION:
BORD THST BESULT:

CONF INGPECTED:
INVESTIGATIVE AUMMARY:

PAR HTATYS:
dkkkkk ke r e v v Rl bk v e v e rdAPAR THPORMATTONA NN AR d bk bbb d b R e e & Sk fehdodkeoh e kAW

TRANFACTION :
FAX NOMEER:
B0DY TYFRR:
TRIM:
ENGINE TYPE: TRANEMISEION:
VENICLE DRIVEABLE :
NILENGH & BUY-BATK: O BRC WARRANTY DATE:
MERE : ) WADA: 0
BALER TRX:
DEPARCTATTON ;
TFIRADE
AFTRERMAREET
LEARE TERM, B
DAMADE »
OTHER :
BRAMNCH HANE\
ACOXNINT NUMBER:
INTERIST RATE: INTEREST PAID:

DEALER BUYOUT:

LEEAL t LEGAL TYPE)

LEMON LAW:
DEALWR ADMINISTRATION: VEHICLE DESTINATION:
RRLEAAE LIEN PAYOFF:

TITLE BRAND:

RAFLACEMENT VIN:

R TR TE RN RS AR PR P AN RODTILY INJORY YN R Rk d kb kb b n e nkw v vk bbb

Qs




151078208

Pagc 3 of 3
BEATING POSITICH: FBSTRATNT:
TYFH OF IMIURY:

&= Sy

ARBRRRAAAAS SRR AAARAAN DR R R AR E v e e AR INFORMATION s e kbbb kA d Ak d Ak d A A A AR SRR A AN NS bk

EXTERNAL CRAGE NUMEER: DRTE:
TITLE KAMEE:

BOEINREE ¢ ¥ BUSINESE: 0

ACCIDERT s DATE OF ACCIDENT.
DESCRIPTION OF DAMAGE:

PURCHASR/LEAGR: O DATE OF FURCHRSE/LEARE:
MILEAGE AT PURCHAHE: D PURCHASE/LBAEE RE:

DOEH OWMER HRVE PCHEASION OF VEHICLE:
RESGLUTION SCUGHT:

EEAARAAARAAARAARRNARANUS S kb BRI OORTACT THFORMAT O 5 ik b e s ok ok s s ok b s sk ol s sl ok e s e 0 W

HAME : CONTACT NUMBER. 1
COMPANY : CCHTACT TYPH4

CONTRCT PHONE:
ADDRESS :




1-63227058

Page 1l of 5
GENERAL MODTORE CQR ORATION
EVRCOCLET DIV ION
‘I'l G RESTRICT E 4]
CUBTOMER :
ADDREESS : Youngeteown .
OH
HOME DEONE: ]
CASE MUMBER: 1-5§3227058 VIN: IMMBTIEE6261122£1
MODEL YHAR: 4003
DATE COPENMBD: J003-01-113 SERIES : TrailBlazer
DATE CLOBED: 3I003-10-D8 MILEAOE 11858.0000000
BRTRCHE Phons DALIVAERY DATE:
BRC TYPH: i A¥o DBALHR WAME: grasnwood Cheavrolat, Incd.
BRC PREENT: DEALER ADDREDS14S9E thpning Roa, Youngstown, OH, 44515-1614, U8A

FEEEE AT NN R AN TR Y v e AGENERAL CRASE INFORMATTON®#kddhkhhhkddkdhddiiddhddrtrtk

N51 Power Windshield wipsr - Motocr / Bladea / Axme

& REPAIR ATTEMPT (8] Inoparative

FEETTARNRANRRE R LN RPN ERNR A ACUNHDRE EIBTORYAA S I e b v e kb e bk kA e AT RAANR AR AN

hield wipars; ; 2003-01-13
i-01-13

resadrching windshield wiper repairs; ; a003-01-12
2003-01-13

update on windshield wipersy ; 2003-01-13
4003-01-12

updating cn veh: ; 2003-01-13
2003-01-14

Jarry Jenkina, Alex Moxingo; ; 2003-01-14
2003-01-14

updata on rental and repairs; ; 2003-01-14
2003-01-14

researching pta info; ; 2003-01-14
2003-01-14

raquasted ofb; ; 20031-01-14
2003=-01-21

5 day 1/wm inactive; ; 2003-01-15
1003-01-15

t sueks c/b at 33D31B30686; ; 2003-01-15
3-01-15

responding to voa; 3 2003-01-18
2003 -01-15

updated part munber; ; 2003-01-15

o e T T T




163227058

Page2of 5
2003-01-18
on duplization. windshield wipers.; ; 2003-0i-16€
2-01-15
dlr rexquasts o/hy ; 2003-01-15
2003~-01-1%
responding to vme; ; 2003-01-16
 2003-01-15
PREE numbarr ; 2003-01-18%
2003-01-1¢&
ohecking on duplicationy ; 2003-01=-18
2003 -01=20
check on duplication of windshleld wipers: ; 2003-01-30
4003-01-20 :
rasanrchiog duplication of copcerm; ; 2003-01-20
2003-01-21
mly update; ; 3003-01-21
2003-01-31
Creating GMPP; ; 2003-01-21
2003=01=21
.utud:cm_nsuuia. BR§L-§3227088; ; 2003-01-21
031-01-21
Goodwill Etatus has besn changed from: Hot Indtiated to Pending SITEL; ; 2003-D1-21
andi-01-21
GHPF aubmitted to GLy ; 2003-D1-24
A003-01-34 '
Barvios Ragquast hag been Closad Batipfied.; ; 2003-01-24
A1003=-01-31 .
ER ln Status of Closed has besn Re-Opsned by LUTZKOVE; ; 2003-01-3%
2003=-01-31
oust sesks ¢/b; ; 2003-01-31
A003-01-31
rasponding to veay 5 2003-01-31
1003=-01=31
farvice Request has been Cloged Batisfied.; ; 2003-01-31
2003-03-05%
BR in Status of Closed has besn Ra-Opaned by LUTEECVP; :; 2003-D9-D9
2003-09-08
tomar raquaste ofb; ; 2003-05=-0%9
0i=-0%-09
respond to meg; ; 2003-08-09
2003 -05=-0%

reaspopding to meg; ; 2003-09-09




1-63227058

Page 3 of 5
4003-D9-16

day 1/m inacktivey ; 2003-09-12
.93-59-12

Burvice Regquest Owoersbhip has changed PROM: LUTEXOVF TO:1 VARNOYE; ; 2003-09-12
2003-09-1%

call CAC; ; 2003-03-1E
2003-09-16

Craated:CAaC_RBO00E. SR#1-53227058; y 2003-09-16
A0D03-08-16

Latter submitted for Approval; ; 2003-09-1K
2003-09-18

Barvige Request has bewn Closed Satisfied.; ; 2003-05-14
4993-19-03 .

8F in Btatus of Closed has bssn Re-Opensad Ly HAHMR, ; 2003-10-03
20031-14-403

COET, ; 2003-10-08
2003-10-03

CUaT: ; 2003-10-03
2003-10-03

' t oallad baak; ; 2003-10=-08
3-10-08
Barvice BEaquest has bean Clomsd Batisfisd.; y 2003-10-08

R ER R AR RRE AR AR AR AR E R AT ke v PR TNFORMATIONA dd bbb bbb bbb d b b wnr rrr kAN

INCIDENT DATE: INCIDENT TIME:
PRIVER MAME: DRIVER AUE:
CWNER DESCRIFTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REFORT: HOAD CORDITION @ ROAD ATRFACE :
NUMEEE OF FBORLH: BODY IRIURY:
TEJURIBES «

WAB RNOTHER VEHICLE INVOLVED:
NIMBER OF VHAICLES: 0

WAS VHHICLE INSURHD: INEURANCE COMPANY MNAME :
INSURANCE COMPANY ADDREAD :
AGHET MAME '
AGENT PHONE NUMEER.,

MORE TNTPOSMATION :




163227058
Poagod of 5
MAINTEMAMCE LOCATION:
CURRENT LOCATION OF VEHICLE)
FY HAME 1

VEHICLE INBFECTED: INSPECTORS MANE: INSPRECTION DATE.
MILEAGE AT INBPECTIOH)
WHERE WAE INEPROTION DONE .

WAER VEHICLE ROATY TESTED:
RQAD TREAT DEECRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVEATIGATIVE EUMMARY :
PAR BTRTUS:

RAEAARARRR AR RN TRk h b ddkkkkkahn *PAR INFORMATIONt Rt R xRk r ey rrrrdrdr A rww

BOURCE 2 TRANBACTION:

REQUEST TYFPE:
RERFURCHAAE RERSON )

DEALER BAC:
DEALER MAME)
DHALRE AODRESS: , ,

CONTACT: ,
FHONE NUMBER i FAX NUMHER1:
FRODUCT CODE - BODY TYEE:
TRIM:
ENGINE TYRR: TRANEMISETION
VERICLE DRIVEBARLE:
LEACE & BOCY-BACKE: O BEC WARERANTY TATE:
P« MADA: O
SALED TAX:
DEPREBCTATICH »
UPGRALE
AFTERMARFEET,
LHRSE THRM:
HANE :

LBGAL TYPE:

LENCH LA,
DRATER ADMINISTRATICH!: VHMICLE DEETINATION)
RELEADE : LYEN PAYOPF:

TITLE BRAMD:

REFLACEMENT VIN:
Whhe R E R ANE AR AN AR T v e BODILY THRIURY  r e s A A S SRR SRR PN R R ERARNE N T h

NOMBER OF INJURIES: O
COMMBNTS :

HAME : LOCRTTON:

oy

BEATTNG POSITION: RESTRAINT:
TYPE OF INJURY: _
TREATED: IF 80, WEHRH,




183227058
Page5of 5

ARERE NN RREA AR AT SR DA NP R d Rk ddANE IHFORMATION A A A Ak kb b e AN SRR AR RNk w4 ddd

CRABE NIMBER: DATH
FAMES :

INmgE: k BOSINESS: 0
ACCIDENT, DATE OF ACCIDENT
DRACRIPTION OF DAMASE:

PURCHASE/LERSE: O DATE OF PURCHAOR/LEASE:
MILEARGH AT PURCHASE, 0 PURCHARE/LERSE AS:

DOEE OWHER HAVE POSESEION OF VEHICLE:
REBOLUTION BOUGHT:

**i‘i'l'l'l'*“I“*Hiﬁiiiiiii***iiinm CONTACT INPORMATION** *WR RSk b kb bk kA A AR TR PR A kAT AT TS

HRENE . CONTACT NUMEBER: 1l
CONPRARY CONTAOT TYPE:




January 20, 2003

Youngstown, OH -

Service Requeat: 81-63227058

Thank you for your support of Chevroiet. As we agread, the nacessary paperwork has been
completed and forwarded to Genaral Motors Protoction Plen (GMPF). The proceasing time will
take approximetely cight weeks. The Smart Care Plan for your 2002 Chevrolet TrailBlazer,
?MMMMNIMIMIMHML&MM following:

e 12 months or 15,000 miles, whichever occurs first, bogmmugonanmbu'S,m
. and 11,838 adometer miles

You will be notified by GMPP oncs the plan has been provessed. Thia letter will serve as your
policy untll the plan confirmation is received. Ploasc contact GMPP et 1-800-631-3590 if you
have additional questions. Your ceanplete satisfaction is very important to us. 'We hope this
tmneaction demonstrates our appreciation of you as e valued Chevrolet customer.

If you have eny future questions, plasse feal fres to contect our Chevrolet Customer Assistance
Center xt 1-800-222-1020 Mondsay through Fridsy between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Ralationahip

Managers will be happy to assist you.
Thank you for allowing us the opportunity to assist you.
Sincerely,

Pavel Lutskoveky




November 5, 2003

Youguows, 0 [

Service Requast: 1-63227058

'We would like to discuss your request for assistance regarding your 2002 Chevrolet TrailBlazer,
but we have been unsuccessful in our ettempts to contact you.

To help us roview your request in 2 timely manner, pleass contact our Chevrolat Custamer
Asgistance Center at 1-800-222-1020 Monday through Friday between 8:00 am. and 11:00 p.n.

. Eestern Time. Please refer to your service request number nbove and any of our Customes
Ralationship Managers will ba happy to assist you.

SM!




GMPP REQUEST POR PROCEGIING
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Dm-@nhmﬁuw
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1-§4348375

Page I of 3
GENERAL MOTORS CORPORATION
PIVIBION
‘I'I GM RESTRICTED
CUSTOMER:
ADDRESE : carthage , TR -
HOME PHONR:
CABE NUMBER: 1-64548375 VIN: 1ANEBLEB626110059
. MODHL YERR: 2002
DATE OPENED: 32003-01-16 SERIRS: @M Unknown
DATE CLOSED: 2003-01-27 KILEAGE 13000, 0000000
BJRCR : Phone DELIVRERY DATE:
BRC TYPE: N/AYaR DEALER HAME: Mark Cunningham Chevrolast, Llo
BRC PARENT: DEALER ADDRESS:102 B Main St,Ashland City,TN,37015-1612,T8%

FTRARERERRENREARA BB bbb drdrdrdrdw '*m CASE INFORMATION e v v b rrd v r v v b v rrdy

W51 Power Windshield Wiper = Mctor / Blades / Arms

0 REPATIR ATTEMPT {8} Incparative

AR ANkt A AT TARARNAARANYORK HIETORY A A e vkt ke kR kA kAR AN R AR AN R RN RN Rk

Windshield wipers; ; Z003-01-16
2-01-20

»

1-64548375-batween 3-5pm PT; ; 2003-01-20
2003-01-31

1-84848375-hetwesn 3-5pm PT; ; 2003~01-21
. §003-01-31

Barvi¢e Request has bean Closed Batisfied.; ; 2003-01-21

ARk S hdd bbbkt Ak e SV PAR THEORMATION T e bbb bbbk dddhddhdddhbhk ke d e kwnw

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTON

IRIVER NAME: DRIVER AGE:
DRIVER DIBARBILITY:

OMRER LESCRIPTICN:

ALLBOED DEFBRCTIVE COMPONENT -

INCTNENT REGULT:
FOLICE REPORT ROAD CORDITION: ROAD BURFACE:
OF FEOFLE) BODY INJURY 1
‘i'i;gggiﬁl

NAS ANOTHBR VERICLE INVOLVED:
WMMRER OF VEHICLEBE: 0




KAS VEHICLE INBURED:

‘.!LE INFORMATION

MAINTENANCE LOCATION:

CURBENT LOCATION OF VEHIOLE:

NOTIPFY HRME:

WAS VEHICLE INHPECTED:
MILEAGE AT INSPBCTION:
WHERE WAS INEPECTION DONE:

WAhS VEHICLE ROAD TESTED:
ROAD TEET DEBCRIFTION:
ROAD TAEST RBBULT:

COMPR INEPBOTHD:
INVRETIGATIVE OUMMARY:
PAR BTATUS:

1-64548375
Page 2 of 3
INSURANCE COMPANY MAME
INAURRNCE COMPANY ADDREESH:
AGEET MNAME
AGENT PHONE WLIMBER:

INBPFECTOHE NAME: INSPECTTON DATE)

AREERRARNEAARANA S R b kb dd b e A n ki DAR TNPORMAT IO A v e e bbb bbb bbbk v n v bbb d bbb h b

BOURCE =
REQUEST TYFE:

REPURCHASE REASCHN :
DEALER BRC:

DBALER HAME :
DERLER ADDREEE: , ,

o

ENGINE TYPE:

DERLER ADMINISTRATION
RELBAAE

REFLACEMENT VIN:

TRRNBACTION

FAX NUMBER,
BODY TYPR:

TRIM:
TRRNEMIESEBION :
VEEICLE DRIVEABLE
BRAC WARRANTY DATH:
WADA: 0

SALBS TAX:

INTEREST BAJID:
DERLER BLIYOUT:

LBGAL TYFE:

LEMON LAW:

VEHICLE DESTINATION:
LIEN FAYOFF:

TITLE BRRND:

SRRk kAR SRk ARk AR e VBODTILY INJORY S e bbbk ke ke S e S A Ak kA AANNE R

o«

ADDRESB: ,
CITE/ATATR: ,
FHONE NUMBER,

LOCATION :




1-54348375

; Fage 3 of 3
SEATYING POBITION: RERATRAINT:

.m: IF 50, WHHRE:

ARk kAR PR TR AR R R TR AARNE TNFORMATIOR SN AR A A AR AN R AR AN AR R d kb o r bk

BETERNAL CAOE HUMEER: DATE:

TITLE HAMBS:

BUBINBSS : % BUSINEGOd: O
ACCIDEMT DATH OF ADCIDENT:
DARCRIPTION DF DAMASE:

PMIRCHASE/TLEASE: 0 DATE OF PURCHASE/LPBAARE:
MILEAGE AT PURCHASE: 0 PURCHAHR/LERSE RE:

DOEH OMNER HAVE POSESSION OF VEHICLE:
RESOLUTION BOTMIHT)

Shkkk kAR E kbbb Rk bbbk ey v BRC CONTACT INFORMATIONS & bbwddahd b b rrn e an e by A w e a e e rwww

WAME : CONTALCT HUMEHRR.: 1l
COMEBRNY . CONTACT TYPR:
CONTACT PHOME:

ADDREOD :

. v




1-66389561

Page | of 6
GEFERAL MQTORS CORPORATION
DIVIEBEION
"I' amn RESTRICTERD
CUBSTOMER :
ADDREBS: Monroe mn._
HOME FHONE:
CABE NUMBEE: 1-66303&6&1 YIH: 1ANES168626114 798
MJDAL: ¥HERR ) 2002

DATE QPENED: 2003-01-33 ERRIBG:
DATE CLOBBD: 3003-D7-14 MILERAR: 17E00.0000000
BOURCE: Phona DELIVERY DATE:
BRC TYPH: Repurchaps¥ss DEALEF NRAME: Hendriok Chevrolat, Lle
BEC FARENT DEALER ADDREEE 4545 Shacklaford Rd,Norcrose,a, 20093-2917,USA

ERFRre ke h kbbb AR r e e WA FGENERAL CASE TIIORMAT TORTA R0 0 A N0 0 0 e

N51 Power Windehield Wiper - Motor / Bladea / Ramwe

0 REPAIR ATTEMPT (B) Inoperative

e wle o o ol ol ol ol ol e e ol e e sl ol e e kR ke e OIRE HTSTORY & i o b o o e o ol ol ol ol ol ol ol ol ol ol ol ol o 0 o ol ok ok b

conplaint; ; 2003-01-23
03-01-23

varify repalrs; ; 2003-01-23
2003-01-23

daytime ¥#; ; 2003-01-23
2003-01-23

Eyl to save mar: ; 2003-01-23
2003-01-13

AVM 404082-813%; ; 2003-01-23 -
dipsat }tr; ; 32003-01-27
2003-01-37

AWM vme left 01/24/03; ; 2003-01-27
2003-01-27

™ Tom Wemver; :; 2003-01-37
2003-01-27

Creatad CAC MMOOO1. BR§1-4£345841; r A003-01-27
2003-01-27

&
APPROVED), ; d003-01-28
2003-01-38

sat SEBE Arbh ler...: : 2003-01-28
3-01-28

Sorvice Esquest has boen Closed Digppatisfied.; ; 2003-01-28
2003-03-23




1-653R9661
Page 2 of &

GR in Status of Clomsd hap besn Re-Openad by BLATRBR; y 2003-03-25
03-03-35

Conamarn; ; A003=-03-25
2003-03-25

spoke w/ Mike's V-mail; ; 2003-03-2E
2003-03-256

follow up 1-65388661; ; 2003-D3-2&
2003-03-25

Barvice Request Cwneryship has changed FROM: CUMMINGT TO: BLATRR; ; 2003-D3-35
2003=03=25

spoke w/ Brad, Bvc Rdv; ; 2003-03-286
2003-03-256

called quat; ; 2003-063-28
2003-03-26

callad AVM, J Pefferlyr r 2003-03-26
2003-03-27

update; ; 2003-03-27
2003-03-27

Saxvice Raguast Cwnershiy has changed FROM: BLATRE T6: FORDE; ; 2003 -03-27

.u:-oz -27

Dsmexahip Escalated to BRO; ; 2003-D3-2%
2003-03-27

VOLUNTARY TRADE:; ; 2003-03-27
2003-04-10

Bervioe Request Ownorship has chahged FROM: FORDE TO« MABTERS; ; 2003-04-10
4003-04~10

aukomaktead lina; ; 2003-04-10
2003-04-10

dlr contaoty ; 2003-04-10
d003-D4-10

dlr contaot; ; 2003-05-1K
2003=-D&=10

dir contact; ; 2003-04-10
2003 -D4-10

Customar; 1 1003-04-10
2003 -04-10

@
dlr and custy ¢ A00A-04~10
. 2003-04-10 '

s ack notes; ; 2003-04-10
03-04-10

BRC REMURCHARE Beapned: 2003-04-10-11.11.14.900000, MEXDooNum: MASIBREICH; ; 2003-0E-1%
2003-04-10




1-G63854661
Pago 3 of §

BRC REPURCHASZ Ecanned: 2003-04-10-11.11.35.000000, MAXDotHum: MASARASIDD; ; Z003-05-15
'03"01—11
rr ; 2003-04-14
2003-04-14

customar; ; 2003-04-14
2003-04-16

customex; ; 2003-04-14
4003 -04-18

antowatic: : 2003-04-16
2003-04-16

affer letter w/updated payoff; ; 3003-04=15
2003-04-18

BRC REPURCHASE Scanned: 2003-04-18-13.13.17.000000, M8XDogMum: MASIESDE2E: ; 2003-05-15
2003-04-18

dlrshp: ; 2003-85-15
2001-04-15

updated dlr confirmation; ; 2003-D4-18
2003 -94-16

BRC REFURCHASE Soanned: 2003-04-16-15.14.31.000000, M3XDooMum: MAS3BSDEA3: ; 2003-05-15

.03-04—17

customer; r 2003-05-15
20031-04-17

dlrshp, : 2003-D4d-17
2003-04-17

dlrshp; ; 2003-04-17
20D3-04-17

dirshp; ; 2003-54-17
4003-04-17

rowd; ; 2003-04-17
2003-04-17

dlrshp; ; 2003-04-24
2003-04-34

dlrshp: ; 2003-04-24
2003-04-14

Alvabp: ; 2003-04-24
2003-04-24

¢
dlr; ; 2003-05-15
a003-05-15

shp; ; 2002-04-24
3-05-15

{770} 448-5250; ; 2003-05-1E
2002-05-15




1-66389661
Page 4 of 6

Check confiimed; ; 2003-0%-15
03-08-1&

COMPLETE; ; 2003-05-15
2003-05-21

BRC REPURCHAHE Scanned: 2003-05-21-13.13.212.000000, M8XDocHum: MASIECBES1: ; 2003-D7-14
2003-05-32

exeautive summary; ; 2003-05-22
2003 -07=-14

Bervice Reguest has bssn Closed Dippatimfiad.; ; 2003-D7-14

R R R RR R AR AR R AR R RN DAR TNFORMATIONT S &SN e EN Ak hd kR A e e e e b bbb b iy

INCIDENT DATE: INCIDENT TIMEH:
IRCIDENT LOCATION:

DRIVER NAME: DRIVER AOE:
DRIVER DISABILITY:

ONMER DEECRIPTION:

ALLEGED DEFECTIVE COMPORBNT:

IDENT RESULT:

ICE REBORT: ROAD CONDITION: FORD HURFACK:
HUMBER OF FROPLE: BODY IMJIURY: T
IRJURIES :

WAS ANOTHER VEHICLE THVWOLVED:
NOMBEE OF VEHICLES: §

WAH VEHICLE INSURED: INSTURANCE COMPANY MAME:
INSURANCE COMPANY ADDRESE
AGENT NANE :
‘RIENT PHONE NUMHER :

MORE INPORMATION:

MAINTEEANCE TLOCRTION:

CURRINT LOCRTION OF VEEICLE:

ROTIFY HRAME:

WAS VEHICLE INBEBCTHD: INAPECTORE MAME: INAPBOTION DATE:
MHILEAROE AT INBYPHOTION:
WAS INSFECUTICH DONE.

WAD VEHICLE ROAD TEETED:
ROAD TEST DESCRIPTION:
RUAD TEET REBULT:

P INEPECTED:
TIGATIVE EUMMARY -

HTATTES »
FEREEE RN ERAARARARAAN S RRDAR THNFORMATION* d e edddd A ARk d R d A A A A A A A ahh bk

BOURCHE TRANBACTION «
REQUEAT TYFE)
REFURCHASE REASON:




1-56389661
Page 5 of 6

B MNAME :
RDDREER, , ,
1 5
FHONE MUMBER FAX HUMBER)
FRODUCT CODE- BOOY TYER:
TRIM:
ENGINE TYPE: TRANEMIEBEION »
VEHICTLE DRIVEABLE :
MILEBAGE @ BUY-BACK: 0O BRC WARRANTY DATH:
MERP: NADA: 0
BALES TAX,.
DEFREBCIRTION:
UPGRADE:
AFTERMAFKET :
LEBRABE TERM:
DAMAGE :
OTHER :
BRANCH HAME:
ACCCUNT MUMBHR :
INTEREST RATE: INTEREAT FAID:

DEALEE BUYCUT)

LBGRL : LEGAL TYFE)

LEMON LAW:
DERLER ADMINIZTRATION: VEHICLE DESTINATION:
RELEASE ¢ LIEN PAYOFF:

TITLE BRAND:
VIN:
S 0 0 20 e e S o el e ol o o o ol ol ol o o el ﬁi****m::"! mm****i B 0 2 O e o 2 e i ol e e o o o o o o o O O O oY

NUMBER QF INJURIBES:. O
CONMENTS :

SEATTIRG POSITION: REATRAINT;
TREATED IF¥ BD, WHRRH:

ERe kAN E R Rk kNN NN DR TR T (0 0000 ok i i ok o oy e e e e e e e e e o

EXTERNAL CASE NUMBIR : DATE :
TITLE NAMES:

BUSLNEEE : % BUSINBSS: 0
ACCTDENT « DATE OF ACCINENT:
DEECRIFTION OF DAMAGE:

PURCHASE/LEABE: 0 D.I..TI DF FDREHIEEFLMI
MILEAGE AT PURCHAHE: 0O HAER

DOEE DWNER HRVE ROBEBBION OF ?'B'EIEI.:E:

REBEBOLOTICH SOUGHT:

..ti"iiii*iii‘iiiiiil**iiliitﬂm CONTACT INFORMATION®* A wanbdrddhbbhd bbbk rhhdhrywhiy

WAME ; CORTACT AUMBER : 1
COMPANRTY 4 CONTACT TYRE)
CONTACT PHONE:




1-663896581
Page 5 of 6




Monro, G NN

Servico Request: 51-66389661
I

We are soary you continue to be dissatisfied with the decision made conceming yoar 2002
Chevrolet Trailblazer. We know you are sincere in the position you have taken, and hope you
also understend our point of view.

General Mators, through the Better Bugineds Bureau (BBB) Autoline, provides a service of
mediation/arbitration for its customers regarding the new vehicle warnmty. Geasral Motors has
committed fteelf to sccept and abide by decisions made in this arbitration procesas.

The BBB Aatoline is available to you at no cost. In ceitain circumatances, yoo may be required
to nss the BEB Amalins prior to perticiprticn in other resciution methods, This program is
discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet,"

Pleasc cell the Better Businces Burean at 1-800-955-5100 to utilize this service. They will
provide you with full details of the program.

Thak you for the opportunity to review this matter.




Subjeet: Repmwbase of IGNERLGSE26114 TS, AR1-6300661

'We rogret fwt you are dissatinfied wilh yoor 1GNESLESEE114TIE, 2001 Chevralst Trathlexer and (hat our
Stanpia fo Fesolive your comcesns heve not met your expeciaions.

This offtr to asisi you into 2 replasessant vehisls is baing made o i offort io keop you o aniefied Chavrelat
curicmer. Chevralat will anlet you Iuto JGNEC1SZS3T204320, 2003 Chevrolst Suberbes. Yo responaibilidee
may be, ot aod lesited 30, wxed, dtate foew, dbaloaship fees, maage, damage upgmde, aid-om, and eowverlor.
Your affer s eaktinfed by uing The Sollowing fipures:

Fayoff of origina] Vehiols good unlll 41003 $24,727.07

Pios Usage 3 419200
¥l Tixem 3 41112
Fioe regleirnilon tag, tiflo fos . 1 1030
Ploa dersags 3 00.00
I upgmda $ 55100
Fima add-one . $ 0000
Loy downgede $ 0000

TOTAL RESFONSIRILTY OF CTSTOMIR M‘H

**TOTAL CONTOMER REAFOMSIRILITY I8 SUBJECT TO CHANGE IF SIGNED FAPERWORE BB
NOT RECEIVED BY DATE QUTLINED BELOW-

Gaoeral Motors will reporchase VIN 1IGNES168626114 794, in exchange for the relesss of Hability

siemming fram warrantics, express or implisd, covering this velicle,

Ploase return this docwmment to fax snmber (B55) 213-4549 by 04/1743. The sonditions of the

trade-repurchese are ne follows

=> the vohidls s freo from exy sbnormal damege or sliorations which ieapair ks resalo value

= all finctory insinlied squipmeni are ininct and fonctions]

= a froo nad coar title s provided si the tme of repurchase (psyoff origioel louw)

= & *Power of Attorney™ form is signed ai the tirae of vepurehaeo-cand snly for this corvections, |f
Noaded (supplied bry Gemeral Motens)

= an "Odometer Distlorure Btntomert™ 1n signed ut the Heoe of the repvrchase (swppliod by
Gomeral Mators)

=g thisoffer iy contingent wpon tiw sppreval of your lending/lensing institotion

=5 ua cash back pebateq or incentives of axy kind nre sppliasbls towsrds this transsation.

= tiw saclossd relense agrestmat 1v signed and retarned with this offer Iviter




q::@@.'cumc

T s ieado-sepurchase offer i accepishic, plosso 11gn the batiom of this letier and retem 1i i my atiestion via the
fax member above slong with 3 copy of your driver's Heare, Upon receipt of your Ligoed sccaptance, 3 check will
bo procesed and frarwarded to Hemdhiek Chowrolat. Allow wp o 7 buiness duge e chosk pmeesglag. Thir affies
will sontact you jo set wp n signing daje, You will be requirad o complete the iranmetion on the 2lgning dute or thls
trmeuction will be volded. I can be meched st (B00) 2311341 385656 i you have my qoestions o conomms.

Binoorsly,

Todl L. Muateee
Bustoess Rascwrcs Canter

Thia lastter will be rayuirad for yeu Lo bring [o the dyuing.

Toxy Gowee Duic




RELPASE AGREEMENT

The endarsigned, {(owner) Tony Gower, snd General Motom Cerpocation with to pesolve &
divpots involving a 202, Tradblazes, VIN 1GNES1688261E4 798, owned by the releasor().
Tharefors, in sole comsldoration of trade made by Hundriek Chwvrolet 10 relessor(s), for
hio/hecself; hie/lver predecessom, sucossacrs, hett, maigns, adoinirtraions, ageats or any
ropres antutives, hareby relsass and forever dischargrs General Mol Corporation, ther
subsidisries, divisions, direcior, offiners, employess, aguris and assipna, and any axehogised
Genersl Motors Dealersiip, from any and all past, presant and fatare claio, demands, rights,
comp of action, jodgmmts, exscutioes, damuges, Habilitlee, costs of expanem, inching
reascnable atiorneys faed ot asum eouts, which Eelessor might bave of soquice in the fisore
sgainst Geneeal Motos Corporation which srw known or vakino'wa and which directly or
indirecily sriss from, ave relaied to or smocixied with the yarohase, ropair, operndicn, fnancing,
we or ownership of he subject valxicle

Ralsasor(s) agroes fo trancfor tifls and possession of mbjeat vehicls to General Molors

Corporation mencombered by any imincest or Leg, snd wadamaged by sosidattt or sy other
manner inchuding vandatiyr, wpon receipt of the sbove mentioned settement funds,

Releasor(s) agroas that payrant of the considerstion for this Raladse Agreement reflocis a
compronsise of depated clairm, that the peyroent i not to e constreed a3 30 admission of
Eabiliy on fthe part of Ganaval Molors Gmhm.mdﬁdhmi mbended #o rescive
tais maiter yithoot Htdgation,

Reloasor(s) also ngrees that the payment represents the sole md total consideration for this
BEalwase Agreement ind that General Motoers Corporstion has not nmde any promise or
repteseniation to Relosson(s) other fiag those vonieined in this Relaase Agreensent.

Releasor(s) has reed all of this Relesss Agrewnant and he/ibie fully undesstands the tarpm teed
and its significence and heishe has signed the Relesse Agresment volmnterily.

This Raleats Agrestient constitnies the entire sgresment of the pecties. Thare is 0o other
agresroent, witiben o oral, expressed or Arplied, between the perties except this Releass
Agreenmt The terms of this Releass Agreammnt sre comtracinal and not merely o reciial.

This Kelesse Agreament & execnted this Day of 3

Releasor

B__In




Subject Repurebase of SGNEMSARISI14TIN, ARL-LIN6L

Wae regret that you are dimstisfied with your 1GNEEIGBSISIIATHS, 2002 Chaviolst Trailhlsesr and Chat owr
tiemyrs 10 resolve your comtarmns heve not met your expectrliong.

Thi1 afier 10 umiel You Jo a replasement vehiods I belng macde ar an effoct io keep you & axflfled Chaveelat
costomer. Chevralat will umlst you Into 1GNEC1SZ63T2044820, 2003 Chevrolet Bubmtea. Your responsibilities
may be, but not Lmited o, toeos, staio foos, dealenship fecs, ump, demage, pgde, add-on, aad couversions,
Your offer Is ealouikind by using the inflowing figores

Payoff of aelgioal Vehicle good wntil 0430/03 126,203.35

MusUmpe 3 4,198.00
Mus Txen § 41318
TFlus mgisiration iy title focs i 108
FPlus damage 5 00
Tus wpgmde 3 5510
FMur mid-ons a oM
Leos dowagmade 1 0000

TOTAL RRAPONKIRILTY OF CUNTCMER =~ 340437.00

**TOTAL CUBTCMER REFPONRIBILITY I SURJECT TO CHANGE IF SIGNED PAIERWORK I8
NOT RECKIVED ¥Y DATE OUTLINED BRELOWW

Guoera] Motors will reparchase VIN 1GNES163626114799, in exchange thr the releass of Hability
riemeing from warrantive, express or implied, covering this vekiale

Plesno roburs this document to Bix nomber (R88) 2134649 by 04/14X5. The conditions of the

trade-repurehese 1o i fallows:

= tha vehicln bs free from nxy shnormal dsmege o aMerstions wiich impair s resale vaine

o> all fuctory Installed equipment are intuct and fonetional

=> & froe and alonr tile b provided st ths time of reparehess (payolf original lnan)

m» 2 “Power of Attorney™ form is signed st the time of repurchuse-sand only for fie correations; If
xesiad (Supplied by Geasral Matars)

= an *“Odometer Disclosure Ststesent™ s dgnad nt the tims of the reporehase (supplied by
Gonernl Moters)

m this offer ls comtingent upoa the spproval of your lending/leasing institutien

= no cash hack relistes ar inceoiives of sy kind sre appicable towsxda this franwotion

m the enclosed ralonse agresment &s digaed and 1vtmned with (ks offer Jotior




o & ® @ YV ovc

. Tl irde-regurchase offer & ncoeptafiiy, (heso Sign €16 botum of this Jetker and Tefum it fo Iy siferiion vIk the
fax aciher bve slong with » copy of yorr driver’s liowes, Upon recalpt of your signed scceptunes, & check will
ba proceased and forwardad o Handriek Chavrolat. Allow up to 7 business duya for eheok procossing. Thly office
witl comiaoi you 1o ret up 2 sigalog date. You will he required 1o samplete ths tanoetion oo the signing deie ar this
trenesciiom will be volded. I om by renchad ut (B00) 231-1841 58656 LT vou heve mry questions or oo,

Sincerely,

Jodl L. Masters
Businaes Rescowrce Canter

Thia Lattar WEll e Pasquirad for you ta heing to the sighing.

Tony Gower




PLEASE RETURN FOLLOWING:

=SIGNED DEALER CONFIRMATION

-DEALER ONLY SIGNED BILL OF SALE
BASED OFF OF FIGURES LISTED ON
DEALER CONFIRMATION

@  -PLEASE SEND COPY OF THE ORIGINAL
BILL OF SALE
-COPY OF CURRENT REGISTRATION

-COPY OF TITLE




Dealsr Confirmation Lettar- Trade Repurchass (Customer Participation)
Chevrolet
5701 Fast Hillsborough Ave, Suite 2300 Tempa F1 33610
Phoxe (800) 231-1841 x 58656 Jodi Masters

Trade Repurchase Agmement between Chavroket and s dealer pa rinar Henddok Chevrciet

Oustomars Name:
Cans Numbar:

Thank you for snslaing Chaviolat in wa fade maurchied rnaaodon for our muiial cUKomsr,
The cusomar must pasent 8 cerl S chedk, pavable 1 e dealestils, In e smeunt of $14,181.8 o nliaie his mnsacien,

The danber, In lum, Wi lmus 1 chadk In the ameurt of 41,704.20 ib Genaral Mol i ardar i obialn fme and
oiear iie ﬂfﬂ?.llﬂ vehicle. Onee al ofhe Inal repurcham :.‘lplunrh including ywour dedler check, Hes boesn sant baak to

:I-ﬁ l:::.h Vehiole Disposhion Center {RYDC), General Motom wil lewwe ¥ check In he amount of $$20,246.30 ©© Chase
now

Whist S4tn[ W SNAS AJBAMARL B 11 T8 NPLYCRRES, PieaSA Lae the NUMDEM Below:

ReplacemeniVIN: 1GNECISTAY 204820

New Vehicle 3ales Prcs! 3T, A87.48

Unad Vehicle Trade Value: ' $24,100.45

Customer oost MATH.00

Taoiaa: §324.37

Rebatos! [Not Apploabie]

Lian on old wehice, good only undl 4730/0% [+, R LR L

Piuns 19 and o Ta s §24.00

Cush on Delver ! (TR

Dosimant Faax Fn‘t pald by siiharga

Dwaler Procesaing Fes: 200 applind 0 umm editvia WIN.S)

HHmhnﬁnﬂ‘hlﬁl Iiﬂl'llll. Ploaee nole wa

on any over alowance, Tnence s, ¥ *o,
mrur..n&nn bk Incanduis Bre o ba Lk o the npllnmlnlulﬂ [ unngﬁiimlm the ousismer |
Mapan

Payod? of Oviginal Yahlale = LM
Usage / depreclation = ¥ 4108.00
hilscolaineas 3t Fegs = 5 0.0
Tatwe 4 XA

%Hmml ﬁﬁ‘ﬂ—

Besrdmon Cheviclelagrees o sign a Powsr Of Allsmey © snable M o mahe the necesstry srrengements uhh the above
mferuncad cuviomar's landing insitulion on the Dealer's behalf o hollinie mcshing a fee and claar Hie 1o s okt vahiola,

If you ame in sgreement wtth Iilnhr. pleses vign ww duis below and mium s sgreement along wih & signed Bl of 8ale &
my atieniion at e Rowing o B A88-211-4848. '

M ma ] BOgNatLN And THA,

Twalership Nams BAZT Wznagement Agents Frinied Name and TH.

~Avhoized Guneral Meion DRe Nepressntifve Signature

Jod L. Nagtevn
" Avhettad Generai Mot BRE Repressniafve Finied Name

"Thank yeu kor ssalsing Chevoiat in this trade mpurchas for or mukial customar
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SPRCIALIST NAME: JODI MASTERS
DEPARTMENT: Buginess Resomree Center

CUSTOMER: -
FILE NUMBER: SRI1-66389661

OLD VEHICLE VIN: 1GNES168626114798

REASON: TRADE RERURCHASE
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Mavy 21 20838 12139 FR EITRL BEE21 34649
FILE No.228 Od/08 "05 1113  LUHEMItW wriammat ... 18 F.26s17
7 SOBUREAR 1EQ0 - 2% CLEVEOLNY MOTOR OIVIEION
ﬂg LT PR METRLLIC M CEMEFAL NOTORE CORPORAFION
433 TAp MM 190 CEER
’ =y RATAE TN MO, wnory W 4tz
ELE‘E!LE“ni-uﬁnﬂn-i"“nﬂﬂmiﬁw-ﬂl-ﬂﬂ'l"iﬂi‘ﬂlﬂn
=" MOEEL 4 FASTORY GRRTON v NE  RERAIL - FROCK
T oeagsos SUMREAR 1WO0 - 3 36500.00 J1M41.89 INVGICE 0171070
AT ATL KA STOR INBPACT DRIVER AND M0.00 101.00 SNTMED ML/1BS0)
ATAET FRONT PABEANCEE. B 177 017397038
AL4 23 3w BAET FEANE 480.00 100 ¥R 00N 01/23/0)0
o 7000 ‘LB W RATING L] H/D G BIF 01/10709
Eif LIFTERTE/LITIALAM SAD.00 215.00 EEYE SR4UD SR440
o4 FROEVAL/YY/VE Nlantam R/C n/e WP-E QWL OPF-1
o SEAR AXIE - 3.71 RATTD e djc BEVE: SMRE - MO
' S0 rOtawd DIFFEAMMTIAL-REAR AXIE 208.00 2. 70 oi=E23
Li§ VORTEC 5300 Y FIEX JURL XwImE .00 D.0R
i =270 ASTCMASTO PRANNNIEEION Q.50 0.00 srFawm MM
0C ORROD PAIRAE TRCLUDEN: 204 .00 1741 ER 45,7
¥ CANOC WET [+ ] Tob
+ LOBONSE RACH CRokl BARE G =00
+* JARGD BEADE P on
= SANIO [ . Qus: . J7913.486 .
_ 7l PAYURR nm 1709 . 8B A% BRI _MMEBML. ..o . e pee -
* BOMELIIN . e .
PO TRAZEERTAG BAROTRAR JNELODERY M.60 245810 AP -kil- - e awn’ .
* TRAILEAING SCUTIMNENT -] [
* TRAMIMTIITION OI1. COOLER MR 117800
iy FRILT0ALE I YIRES W/ n/C
TIX MM AAYRLIIVE BADIO~104 OWRELY 385.00 7. 8
oF CORST 20 CORMY DINITIAL BODWD
{AURICAT FYICYH (MARGEL EXTRA}
42 REAR BERT ENTERTATINIENY land .00 13137
L mm 3T MABFSRARD BOiToN 2330.00 N
i
+ B WRY FOMER KEAYED BOOKRS /
SEAY EITN DKIVER MY
JHOLODES FOWER ADJOAT PEDALY :
™ ol § o0 FIAYER .
FEAR BERT MAMIS CORTRGELS
a MM () FRRGON SMERKERA
* 1P KD B0 AW LEATUEN
IEACTI AN
+ R FED AT ALENY HEATED
OOTEIDE MEIFNROE WITE TN BIA
AN SRIVER JIDE ATTD PLMNING
N mm T - ’ Tl LN
« oAl CoplinrTChYTOWE PENTEN /
DAL 1YR EATE & BOIND FLAN
v FTEENING WL WXMIED OONYRON
TOTAL MODEL & OFTIOWMF 44038806 M4MB 25T 43T YHAT. 44 ”
DERTYEATEN ORARES .04 00 B/R I L3N
IAN DEATER COMINIRITYTON 4008 ADY BEL 4203
LA BROOF (ENTRTIUTION 30.10 E=EF 4L  530.18
TOTAL J4088,.00 MEER.0P FRY 130 J50ED.0R
N1 TOTAL LESE NOLDAADK Ay
APFASE WEOLEBALE TTHRMOE CREDTT M. ah
t“iihll‘lllll--'lm-“m.“‘"'.-'l'--.iIﬁlli“'!‘l-ﬂ*ii‘itiiil‘i‘"l.l‘--
THVOICE DOED WOT FATLEST DERLEN'D ULTDASE ¢FF NACADED OF MANUFNTEOKER
AEBACHY, ALLOWARCES, INCEWTIVES, FLIEACKE, FIMANGE ORELIT ARG RNTTRN 0
. OF ADVERTIATEC NOMIES, ALL &F WEIGE MY APILIY T .
L _— st dddee kit bt r T erh B bk bk b kb YR Rt R Crdu R b v e Y R
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Crrmr Loyaity Cortifionte Other -
StmariCare NOTHING OFFERED

. 21.Was a TRADE

- .
MHWWMMMmkW

I7.This cuse was rescived by: Fald Daclsion
* 28.Dose thin vehicle maut the presumptian of Law in sats? VYEE
2. Recommandad Dispomition of Repurchased Vishicle: llhll.phl-mﬂﬂm

M. Ewrmage {scisin whet damage Is presant snd who s reaponsible) Nong

20N n Trade Ordar NOTE: aPRA CANNOT BE
nn.ul ﬂﬂ tﬂm:r Number (8 Digita)

Mﬁw-wmmm
Downgreda ] Wmmmwmummsm

miohga™ 00,000 mulliolled by prrchese price; *“NOTE: This may vary by
Inavidusl Btats Lavmon I? witvad, pionse Sopisin
mmmﬂmammmm " .
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PLEASE RETURN FOLLOWING:

=SIGNED DEALER CONFIRMATION

-DEALER ONLY SIGNED BILL OF SALE
BASED OFF OF FIGURES LISTED ON
DEALER CONFIRMATION

-PLEASE SEND COPY OF THE ORIGINAL
BILL OF SALE

-COPY OF CURRENT REGISTRATION

-COPY OF TITLE




Dadaler Confirmation Letier- IMWWM (Customer Participation)
C
5701 East Hillsborough Ave, Sulte 2300 Tampa F133610
Phone (800) 231-1841 x 58656 Jodi Masicrs

Trade Replrohass Agmemant betwaen Chevroled snd I dedlar parner Handlok Chavrolet

ownterer's Narne: [
Cane Number: SRY-SE000E1

Thank you for assiafing Chavroietin tha imds repurchaes tansaclion for ol mulLal Zubiirnar,

The pustomer mus presant 3 opriBed chack, prvsbie © e dealsmship, In he amountof $14,181.68 1 InHa his transagtion.
Tha dealer, In wm, will sy s chiral in S amount of §1,704. 20 & ﬂl'lllll Moo Corpéradon In ordaric obisin fou snd

clear s of 7 vahide. Onos 3| ofthe iral mpurchass pa mullr your dealer chack, has been sentbach ©
::lm Ml'ln Vahicla Dispoalson Censr (RVDC), General Ilnh! e 3 lﬁ In the amount of #$28,737.07 b Chawg
anca

Whan wiing v aalss agraasmani B tryde replichass, plapas Une e nUMbem below:

Replrosmant VIN; {GNEC18263 208020

Naw Vahicls Bolas Price; §37 087 .48

Uped Vehids Trede Value: . b 134, 188,48

Cusiamur cost arag

Taves 24,37

Msbainx Mot Applicable]
i 0N Gld welhiole, good oty unil B 003: f28TEr a7

Plua 18e and loansa ex B21.00

Cosh on Delver ! ) HITH

Doaursant Faas .. [Not paki by Hiar pars]

Dealer Procewsing Foe: pplvd an wermenty ewdlt vin WILN. 8]

unmh“lnlﬂhmhﬂum%hhﬁwm Flazas nols we
da not take on ANy AT nos, franos mive, vehlole. Aso
m:rn:n;..l:_nﬁ back Incamtves ane hhmdmhlnpllnmntnhlda Uning he Igues abave, s sLalsmay i
mepon

Payofi of Odginal Vehice = §2b.y2r07
Uwupe / depradiedon = ¥ 4190.00
Illlllmm §ui Foss~ : "‘15#.1

o P17 S

Bearimon Shevecielagnes o dan 1 Power O Alomey & wnable OM ta make $e necessary smangemania wih the sbew
miarenced ouniomar's [snding Inalution on e Dealer's behatf 18 tacleie mostuing & Bee and olsar He 0 fha old vahice.

[fyou vee In-sgresment with his offer; please sign axd dale below and ebun this spresment siong with » signed Bl of Saje o
my atianfion ot tha tilewing faoe i B58-21 34549,

“TCeslnhp None BAL] Mansgemant Agarts Finad Name and THe. -
~Ailhorzsd teneral okrs DR Represenive Signanre

ok L,
R e ooy ENE Kapressia s o Form

. Thank you for sesiaing Chawoistin Tis tade mpurchass for our muiusl ousioman




1-66760817

, Pagalof3
ERAL MOTORA CORPORATION
CHEVYROLET DIVIZION
‘I'II M RESTRICTERD
COATONER |
ADDFRAS Aburp Hills
n
BONE FHONE :
CASE HUMBBRR: 1-&66740817 YIN: 1EDTLI8333304 59548
MODEL YEAR: 2002

DATE OPENED: J003-01-24 BERIER i TraililRluxer
DATE CLOBED: J2093-01-31 MILEROE 1 14004.0004000
SOURCRE : Phena DELIVERY DATE:
BRC TYFE!: K/ANo DEALER NAME Mike Savole Chavrolat, Inec.
BRC FARENT : DRATER ADDREAS:1500 W Maple Rd,Troy NI,480B4-7105,UEA

EEEE AR AR RN E AR ERR AR AN A AN CORNBRAL CASE THFORMATION* S A a s At Ak n kA kAR AAAAA AR AR d N

N31 Power Windshield Wiper - Moctor / Blades / Arms

& REPATR ATTEMDT(E) Inopsrative

ARERARERRAANEARARRAR T A FEARAAARN R AR AR ENORE EIETUR‘[‘I"l"I"I"I"I"I"I'1"I"I"I"I"I'iiiii‘iﬂ*‘l‘l‘l‘i*i‘l‘""‘l‘lii

ing expense;; ; 2003-0%-24
03-01-24

8ervice Regqueet has been Closed Batigfied.; ; 2003-01-24
2003-01-24

£R in Status of Cloasd has Lasn Re-Opensed by LAWEA; ; 3003-01-24
2003-01-24

Botal Reim; ; 21003-01-24
4003-01-38

Pleage mes inbound custower call; ; 2003-01-26 .
2¢93-01-38

hotel ¥eim;; ; 2003-01-28
4003-01-25%

windehield wiper repair? hotel reim?; ; 2003-01-28
2003-01-19

oo trip interuption: contact avm for assistance;; ; Z003-0l1-29
2003-01-29 .

avmy ; A003-01-25
2003-01-31

t; ; 2003-01-31
03-01-29

Avm Achino called in; ; 2003-01-29
2003-01-29 .

Ava Achino oalled in; ; 2003-01-31




1-66760817

Page 2 of 3
4003=-01-31

‘rvim Eequest has bean Closed Batisfied.; ; 2003-91-31

hdkh bbb bbb dA AR TR Y PAR TNFDORMATICKE#ARAXRAAN RN RR TR RN RSN el b i oo o e i

TRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCKRTION:

DORIVER HRME) DRIVER ROE:
ORIVER DISRBILITY:

CVWHR DESCRIPTICH:

ALLBGED DEFBCTIVE COMPONENT:
INCIDENT REREULT)

POLICE REPORT: ROAD COMDITION: ROAD SURPACE:
HMMEER OF PEORPLE: BODY IRIURY)
INJORIED

WAS ANOTHER VEHICLE INVOLVED;
HMBER OF VEHICLEE: O

FROFEETY DRAMAOE

WA VEHICLE INSUREL: INBURANCE COMPANY NAME:

INSURANTE COMPANY ADDRESSH:
" AGENT WAME

iR Rk hr b AR ERADRE TNEPORMAT IO b ok e ok dr ok ke ok i ol il ol i o o o ERARih ke B Rw

DIOXIRCE ¢ TRRNSACTION ¢

RHUEST TYPE:
REFURCHASH REASON

DEALER BAC:
DEALAR HAME:
:

NUHBER. PAX. NUKDER t

FRODUCT CODE: BODY TYREr
TRIM,
BEIINE TYPE: TRANEMTIBAION:

: VENICLE DRIVERELY:
MILBAGE & BUY-BACK: 4 BRC WARRBANTY DNTH:




PRECIATION :
ﬁ:ﬁ;n
T

LERSE TERM:
DXMROE :

OTHER :

BRRANCH :
ALCOUNT NUMEBER :
INTEREET RATR:

ACCOTHT BALANCE:
LEGAL :

DBALRR ADMINIATRATION:
BELBASH,

FEPLACENENT VIN:

1-66760817
. Paged of 3
NADA: O
SALES TAX)

LEGAL TYFE:

LAMON LA

VYEHICLE DESTIMATION
LIHN FAYCPFR:

TITLE BRAMD i

ERrERERER TR AR AR PR R Rk R ARONTLY TNJURYSAR AR RS e v R b kbbb dddd b ddANAAN D

NUNBER OF INJURIEE: O
COMMENTE 2

HRME 2

ARbDREBB: ,
CITI/BTATH: ,
FHONE NTMBER:
BERTING POBITION:

m INJURY
I

LOCATION :

RESTRAINT :

IF S0, WHERE:

EER kAR kbR AR A ARk kb e ATIE THPOSMATION S 4 A A AR A A b b ddddd bbb bbbt bk b e

EXTHRHAL CASH NUMEBHR
TITLH MAMES

BUBIEERE

RAOCTDERT

DEBCRIPTION OF DAMAGH.
FURCHARN/LEARE: 0
NILEAGE AT PURCHASE: O

* ROBTHAGS: &
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASR:
FURUEANE /LEARE Ak !

DORE ONNER HAVE FOSRSETION OF VERICLE:

EBRBOICTICN BOOGHT 1

kb hkkk kbbb kb adbrd kb bR FHEC OCMTRCT IHNPORMATICN® & dwddddddhidhbdhidd b hiihiddbd

HAME 1
CCMPANY 1

CONTACT HUMBER | 1
QONTRCT TYFE:
OONTACT FHOMH :



1-TO4E3E12

Pagelof3
GENEBERAL MOTORE CORPORATION
CHEYROLET DIVISION
‘I'} GN RESTRICTED
CUBTONER :
ADDRRES Warrington ; '
= I
HOME PHONE :
CABE NUMBEER: 1-70488833 VIN: 1GNET16Fd2613TI43
MJDBRL YRAR( 2002
DATE CPENED: 2003-0i-0& SBERIBS: TrallBlazaex
CATE CLCOED: 24403-02-0& MILEAGE r TO0D ., GOS0040
BCOURCE : Photie DBLIVARY DATR:
BRC TYPE: N/ANo DEALER NAME: Laffarty Chevrolst Company
BRC PAREMNT DEALER ADDREBB:Gd% W Styest Rd,Warmineter PR, 18574-3131,U8A

wrwrrkkbkkkdkd Rt td bbbk a v v IENERAL CASE INFORNATION KRN r ks kA d E A A AAR AR AR AR AARNR KA

N51 Fower Windshiseld wWiper - Motor / Bladag / Arma

0 REPAIR ATTEMPT (5} Inoperative

bbbk PR PR R EAARNANY R YRR RPTANANORE HISTORY ¥ e bbb bbb kb v v d dd AR

complaint; ; J2003-02-06
A-03 =08

Service Recquest has been Clopad Saclefied.; 5 2003-03-06

EAARRRARR ARk A Ak kb ke k A DAR TNFORMATION® *wdwdddhdbhdddhbdddddddbddbdbd vy

INCTDENT DATE: INCIDEKT TIME:
INCIDERT LOCATION.

IRIVER MANEH: DETVER AGE:
IRIVER DIBRBILITY:

OWNEH DESCEIFTION:

ALLBOBD DAFHCTIVE COMPCNENT

INCIDENT REBULT:

POLICE REPORT: ROAD CONDITICH: ROAD BUHFACE:
FUNEER OF FEOPLE: BODY INJURY:
INJURIES:

KAd ANQTHER VEHICLE INVCLVED:
WUMBER OF VEHICLEE: D

.:mmm:

NAS VEHHICLE INBURED: IMEURAMCE COMBANY HRME.
INSURANCE COMPANY RDDRESS:
AGENT MAME:




1-AME8E32
Page2of 3
MATNTENANCE LOCATION:
CURRENT LOGCATION OF VBHICLE:
IFY HAME:

VEHICLE INSPECTED: INSFECTORS NAME: INSPECTION DATE:
MTILEAGE AT INSPECTION:
WHBRE WRS INSPECTION DONE:

HAHE VEHICLE RCAD TESTED:
BEDAD TEET DBACRIPTION:
ROAD TEST RESULT:

COMP INEPECTHD:
INVESTIGATIVE SUMMARY :
PAR STATUS:

Rk Ak bbb bbb bbbk b hw PR THIOERMAT T O & i e de e e e e s e e e e i e e e e

BODROE TRANGACTION :

REQURAT TYPE:r

REPURCHASE REASON:

DEALER BAC:

DEALER MNAME

DEALER ADDREBE: , .,

CONTARCT: ., ’

FUONE HUMBEEBR: . FAX NUMBER:

PRODUCT CODE: BODY TYPEB:
TRIM:

ENGINE TYPR: TRANSMISSION:
VEEICLE DRIVEABLE:

8 BUY-BAIX: O BRC WAFRANTY DATE:
P NADA: O

HSALES TAX:

DEFRBCIATION:

TPIRADE

AFTERHAREET 1

LEASE TBEM:

DAMRGE :

OTHER.\

ARANCH : _ HANE :

ACOOTHT RUMEER :

INTEREBT RATE: INTERBET PAID:

DEALER BUYOUT:

LEGAL: LEGAL: TYPE:

LEMON LAW:
LEALER ADMNINIATRATION: YEHICLE DESTINATICGH
RELEASE LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN

*ii'i"*"I'*""i'**"""'I'I'"'l"'F'"""""mIL‘! INJORTE e e e e w A a N ek hhd ¥

LOCATION:

BHEATING POBITION. RESTRAINT:
TIPE OF INJURY:
TREATED 1 IF B0, WHARE:




1-7DdEER32
Page 3of 3

FhkARARRNE e Rk kAo rr ki kb v anah AR THFORMATION S santt kb kA s e dddhan bk khwkihrrrdcns

CASE NUMBER: DATE:
HaMES,

INESE: % BUEBINEBS: D
ACCIDENT: DATE OF ACCIDENT:
DEECRIFPTION OF DAMAUE:

PURCHEASE/LRREE: 0 DATE OF PFURCHASE/LEAHR
MILEAGE AT FURCHASE: O PURCHASE/LEREER RS

DOES OWHER HAVE POBEASION OF VEHICLE:
REHCLUTION SOUKIHT:

AERRERRRRR DA SRS e kAR R R AN AERC CONTRACT INFORMATIONS bhhdddddddb bbb bbb bddbddrr

HANE : . CORTACT HUMBER: 1
CONPARY 1 . CONTALCT TYPE:
CONTALT PHONE:




1-71667287

Pagalof3
GENERAL MODTORS CORPORATIODN
DIVISION
. g M RESTRICTED
COBTOMER
== I .
EMR FHONE:
CABE NUMBER: 1-71&57287 TIN; 1GFDT138023436421
MODEL YERR: 2003

DATE OPENED: d003=-03=-11 SERIRS: Bnvoy
DATE CLOPBD: 2003-03-20 MILEATE i 14001 ., Q000000
BOURCE Fhone DELIVERY DATE:
ERC TYFH: ¥/ Ao  DEALER MAME: Foiawkin Cadillac-Bulck-Chevrolet-Gamo; Ltd.
BRC PARENT: DEALSR ADDRESS:798 11th Avernms,New York, NY,10015-3551,U8A

i-ii'iiiiiiiiiiiii.lliii;iiii“uu“nlL CASE IRVORMATTONS S Sk b el bl e o 5 i e o o i e e e
W51 Power Windshield Wiper - Motor / Blades / Arms

0 REPAIR ATTEMPT(8) Inpperative

e drirdk e PP AR PR PR ARR RN SR BT TORY W i i o o e ol ool ode s ol obe s e ol e i e ok o ok e o ol ok ok ol okl e e oo bk

vah complaint; : 2003-D3-19
qnz-n:-n
rm o warm transfer cust to the dlrship; ; 2003-D3-21
2003=01-11 a

followup/SR 1-71667287; ) 2003-02-21
2003-03-01

&M to followup with custowmer; ; 20483-03-01
1001-03-08

Ops Review; ; 2003-03-19
2003 -03 -06

Barvice Regquest Ownership has changed PRON: CUMNINGI TO: WHISENAHS; ; 2003-03-04
2003-03-19

Barvios Requast Cwnership has chapged FROM: WHISENAER TO: SEURDYIr ; 2003-03-19
2003-03-19

Pleass work file to ccepletion; ; 2003-03-19
2003-03~20

CRM called the; ; 2003-03-210
2003-03-20

vehiole aligmeant was bad; ; 2003-03-20
) 03-03-30

Pervios Ragquast has hean Clossd Satisfied.; ; 2003~-03-20

WA AR RN ARk PAR INFORMATIONS s r e e N e bbb a R R A F AR AN RN E AN



INCIDENT DATH:
INCTDENT IAQCATION:

WAME :
IVER DIBABILITY:

OWNER DESCRIPTION:

ALLBRGED DEFRECTIVE OOMPONENT:

INCIDHENT RESULT:
POLICE REPORT:
NUMBER OF PROPLE:
IMJURIES:

HAS AROTHER VEHICLE INVOLVED:
NUMEBER OF VEHICLEB: 0

FROPERTY DAMAGX:

WAl VEEHICLE INETURED:

MORH INTORMATION:
MAINTEMANCE LOCATION:
COURRENT LOCATION OF VRHICLE:
NOTIFY HAME.

YEHICLE INEPECTED:
MILERARGE AT INBPRCTION:
WHERE WAE IRNSPECTIOF DONE:

WAB VEHICLE ROAD TEETED)
ROAD TEHT DEBCRIPTION:
ROAD TEST RESULT:

COMP INBFECTED:
INVEETIGATIVE EUMMARY:
PAR BTATUS:

1-71667267

_ Page 2 of 3
INCIDEMT TIMR:

DRIVER AGH)

ROAD CONDITION: ROAD SURFACE:

RODY INJORY:

INSURANCE COMPANY HANME:
INAURMHCE COMPANY ADDRESS
ACENT NAME:

MAGENT PHONE NUMBIER:

~ INSPECTORS NAME, INSPECTION DATE:

**iii-iiiii-i-i-'l'i-i-iiiiiiiiiiiiii'i't**pﬂ MTImtiiiiil'i-'i-iiiiil‘l‘ii'ii"iiiiii'il***

BOTRCE :
RHQUEET TYPE.
REPURCHASE REABON :

DEALER BAC:
DERLER NANE:
DEALER ADDRESS: ., ,
CONTRCT: ,

FHONE NUMEER:
PRODUCT CODE:

ENGINE TYPE:

&

DERPRECIATION:
TPGRADE
AFTHRMARNET
LBASE TERM:
DAMAIE 1

TRANBAOTION

FAX NUMBER
BODY TYER:

TRANSMISSTON :
VEHITCLE DRIVEARLE:
BRC WARRANTY DATE:
RADA: @

SALER TRX:




LEGAL

DEALRE ADNINIETRATION:
RELRASE :

REFLRCEMENT VIN:

1-71667287
Page 3 of 3

INTEREET PAID:
DEALER EUYOUT:

LBGAL TYPE:

LEMON LAW:

VEHICLE DEATINATION
LIEN PAYOFF:

TITLE BRAND.

AR AARERAE R A AR Nk A A AR AABONTLY TNITORY*hkdddddd ddhd bt ddwd bbb rrrreddrdddknn

NUNBER OF INJURIHZ: D

NAME :

ADDREBH: ,
CITY/8TATE: ,
FHONE NUMBBER:
SEATING POSITION:
TYEE OF INJURY:
TREATHD )

LOCATION .

REATRAXINT :

IF B0, WHERE:

AN AREARAAA R G AN G bk Tdd b bk wirrd  ANR THPORMATIONW A ddddddhdkdd ke r T r kA P A A T AP ANANNE

BXTHAWAL CREE WIMBRR:
TLE RRMES :
INERE 2
ACCIDENT -
DESCRIPTION OF DAMAGE:
mmsnfmn: 0
MILEAGE AT PURCHREE: 0O

k BUSINHES: &
DATE OF ACCIDENT:

DATE QF PORCHASE/LBASE :
PFURCHASE/LEASE A8

DOEN OMNER HRAVE POBESAICH OF VRHICLE:

ABSCQLATTION BOLKGHT :

ARAARFERARAEARSUS TS E AR AASSARE CONTADT THTORMIUT TOR ke ok st ke s ool ey e o o ook ol e ook o il

MAME :
COMNPANY :

CONTACT HIMBER 1
CONTACT TYRE:
CONTACT PHOME.




1-H 830081

1GNET186 728129713 Opan_cdete:
Chavrolet Cimad_crin:
TralBlars Soumce: Phone
13000 BRC_fype: RepumchaesYea
]
Powaer Windahleld Wiper - Motor / Blades | Arra
nopwrathm
Yeh Compiaint
Swo Nigr = BiN brykowald
1-71850081
AVYM - Jamieson Provan
o
Cust staing he misesd prev omne call on 02-17-02
Cust seske wn updite

AVM - Jamisson Provan

Svo bigr - B Lryhowekl Asat v kg Dave Gershandeld
AVM updating SR

AVM oontact

1-T1850081

Crealing BEG letler

Cronled:CAC_CI0008, SRIH-T1850081

Sculwnitiing BB letier for approvel
Al B Mgy - DI Lrybowskd At S MGr Dave Gershaniakd
Cusd Saska ol



November 5, 2003

Weat Milford, Nh

Service Request: S1-71850061

. Weo are sorTy you continue to be dissatiafied with the decision made concerning your 2002
Chevrolet TrallBlazer. 'Wea kmow you are sincere in the pasition you have taken, and hope you
also understand our point of view, ]

General Motors, through the Betier Business Bureau (BBB) Autcline, provides a servics of
mediation/arbitration for its customers regerding the new vehicle warranty. General Motors hes
committed itself o accept and abide by decisions made in this wbitation process.

The BBE Antolins is aveilable to you st no coat. In certain circumstances, you may be required
to use the BHB Autoline prior to participation in other resolution methods, This program ia
discunsed in your vehicle's "Warranty and Owner Assistance Information Booklet.™

Ploasc call the Better Business Bureun at 1-800-955-5100 to utilize this servics. They will
provide you with full degadls of the program.

Thank you for the opportumity to review this matter.
Sincerely,

Kristen Tift
Customer Relationship Manager

MN0O001-F/jso




. MOTORS FURINESS CENTER
412403
Joo Lee
Oearhart Cheviolat, Inc
Beute#6
Deaville, NT 07834 CLOGING CONFIRBLATION LETTER
RE:

Donnry Priniing
1GNET185726120713, 2000 Chavrolel Trallblxzer

Dear Mr. Lee:

The iolloning elesing date outiined below ix the date That ihe Repurchese i to be compleled.
mummh-h-uhamﬂ,mmﬁnhmumumu-mnm

. Thank you for your coopendion
Siooceely,

Marls Murmaring
Ropurchese Epecialist
1-800-235-1841 ext. 57418

Ganarsl Mator Division
5701 Ean Eibboorongh Aveian, Suite #2300, Tampa, FL 13510




Dealer Confirmation Later- Trade Repurchase
Chevrolat

5701 Fast Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (B00) 231-1841 x57418 Maria Mannarino

Trade Repurchase Ageement betwsen Chevrole@nd lis deslsy parner Gearhart Chaviziat, Inc

Cusbeen aen Name:
Cabd NUMber

Thank you for sssining Chavrolet in this tada mpuchase tansacion for oUr mUial cLsimer.
Grenaral Metors wil iesUe 3 check In he amount of 520,080.23 1 Donray Prindng & Gearhart Chevroled, Inc If eppiicable.
Remuribar thet ool pariee nesd ko encionis e kack of he chech. Jenurs| Moiva vl isaus 3 ek Iy e smeunl of §NA
miace prig bl 15 [len holded] and wll e sent dmeely to len holder] a%or il of Inal epurchass paparacr, sl e excoption
of ha nal wpalr ondey, hie Badn s Deck %0 T Raa0gilred Vahiols Dispoaliion Senier (RVDS) o furher procesaing.

Whan wiing the aslas sgeamant fer the tade mpuchass, plsasg Lse ha AUMbam betow:

Replzcemeni VIN: JONEHIITI I 40100
M Valrials Bales Prida: $34,034.00

Used Yehiols Trade Valus: §25,090.0

Tracke Differsnos: 03,50

Thas: §33R10

ﬂ. afd vehiole, Iy Ll [elaia} %ﬂhl
BN R , Good on

Plua 13 and foands lsax 80400

Miacellurecus Bire Faas P uppiiontin]
Documant Fass: [Netpaid by etiher pay)

Desler Brecassing Fee: T 200 appied a8 llmnh'mﬂmu WiINA]

Gaarhart Chevrolai, Inc 2grees o oign a Pewar Of Allomay o anabls G 1o maike e hcasary Jrenpirmania wih e
mm"lnlri lending insdivion on e Dealers behalf ® facilixe recoiving 2 fres and clsar 1ie B e old

i you am in ypreamant with this ofer, Bleses aign snd caw belowand mium 2 copy io my siienfon at e Hulm -]
NUMBAr B90-71 J-4847,

“Teariarl Chawolid, 1Aa 111230 Manigement Agants Bignature and THA.
~Geathan Chavwolet, Tno 117260 Managerment Agents Frinted Narne and T,

~Aulbodzed Genenl Mok BRC Represenive Sigrstur

Aviiorized Geners] Mciors BRE Repremiive Prinid Narms

Thark you for seslsing Shevclet In this kede mpurshese lor our mukal cusome



| @ PLEASE TYPE UP A SALES

CONTRACT ON THE NEW
VEHICLE USING THE
FIGURES GIVEN ON THE
DEALER CONFIRMATION
LETTER. PLEASE FAX
BACK THE SIGNED DEALER
~ CONFIRMATION LETTER

® ANDTHENEW SALES
CONTRACT ALONG WITH
ORIGINAL SALES
CONTRACT. PLEASE CALL
ME IF YOU HAVE '
QUESTIONS.

Thank You



Dealer Confirmation Letter- Trade Repurchase
Chevrolet
5701 East Hillsborough Ave, Suite 2300 Tainpa F1 33610

Phone (800) 231-1841 x57418 Macls Msnnazizo
Trade Raporchas Ageernint batwear Chivmieiand Hia datar pariner Oessiprt Chawnist, Ilnﬁ

Custamers Nams:
Cann Numbar:

Thank you for sssising Chiwraist in fhis bade mpurchass transpolon Tor our mutLe| cusiomer,
Qerwral Motprs wil lssve a chech In the smount of 124,840.71 1o Doty Mining & Qeadhart Chevioied, Ing M spgiiokle,
Ramambar that boh parfen need o sndoma ihe back of ha oheck, Emnlﬂmwl-.llduﬂh e amountof SM/A

mace bie 1 [1en haide:] and wil be sent directy i lsh h fiar il of inal mpurchase papereod, with the mxospiion
ﬂfhmmlrgﬂuh llr.lthld!hl'llR:mu‘!ld mhnwmcmmnm

YWhen wating He sios spreement for hwe icle repurchese, plevse o 8 AUM Lo bl ow:

Rapiacamnt VIN: JONEKISTAGI010S

New Vehicle Spiey Priog: 33403400

Unad Vahiola Trards Value! 24 040,71

Trade Differsnow: . Honraz

- U

Lisn on od vehidle, pood mlr undl [daie]; [Cusiamer's responsibily

Piun 15a and Boanns Tade: §80.00

Maoslanscin Binin Faakx [ apphcabia]

Document PFess: Notpakd by sither paryl

Daaler Proosssing Fes: w  [F200 npglled ba wit Ay ot vin WILNAL]
A shwrys 4 gl Il. Manme nok W

Geakart Chavelat, Ino agrena 0 sign & Ponker O Alivnay to snabis G o reaka the necessary srm mwih the
:mlMﬂl oLt &S lndng inaftiion on i Dasisr's bahalt 10 Mofitaie moalving 2 fna and canr 1 o ha old

:ll'mrnmtihmm desse aign s date below and retum » oogy I my attendon atie hiiowing fax
“ORamnar Chwwst 1N 11 1200 MEnsgement Agents Bigrusm and THIs.
~Oearhart hevclw, no 11 1304 Manepement Agents Frinisd Neme and T1ie.
Auhorizad Ganars Woiom SHE Napressnieve Bignaiim

~Rihotsed anarl Uziors B0 Taprasniatve Parad Nare

Thank you for assisiing Chavlal in dhis tracs appurchase for our mulisl ausiomen




PLEASE SIGN AND FAX
COPY OF SIGNED
SETTLEMENT OFFER
AND RELEASE
AGREEMENT ALONG
AND FAX BACK ALONG
WITH COPY OF VEHICLE
REGISTRATION AND
CERTIFICATE OF TITLE.

Thank You



Suiject: Rapwreivees of 7002 Coevralat Traltiazer VIN 1GNET 1871629712, 1-T1R50061

Wi rageet thet you aoe Anaetisflad with yoor 200 Chirwolst TralBiuser VIN IONETISRTISI2RTIY sl ihat axw pilamply b
ucive Yoor scoderis havs not St woaur sxpaistions.

This offer to aelnt you s 2 wablals b bl ob s alttet io logp you » spthifled Chewrdst onstomer,
Charrolet wiil ssxist yoo inke LIGL001E, Chewrolet Aviieeche  Yorr rasposalblitien may b, bt ant
Lt twed wumu“mmmum mwhmwﬁ

Pl Unage [T o R
Phs Tz Lo LR
Pho raglatriion tag, titia fase 000
Pha uppade 45, 95.00
TOTAL REAPONAONLTY OF CUSTOMER (TP
WTOTAL CUSTOMER RESPOMITRITITY I8 HURIECT-TO CHANCE IF SMGHED PAPERWORK 19 NOT RECRIVED BY
DATE OUTLINED BELOW M

Gumars! Motors will sepuchase VIN 1GNETL 68726129713 In axchange for e relaass of Rabliity siecing fhocs wacrentie,
xprass o kagiled, covacing this vekicle,

Flazw raern ik doaueen w o nvsier 836 21 $-4547 by 024008, The sonditionr of e rade-repacohery eve 3 Jilowa.
e weblele v frow Soe my abnccmisl Eacoage or sliscwlom whish Lupale s copal e valge

ol faelory lontalled equipmwst ace iniuct ned Scowiionsl

a fraonnd dlor Wiy s proshied ot s e of raporebhess (papelt origiod loar)

3 "Fower ol Albocney™ Jocm 0 gnied of e Lew of reparabese-mad salyfior ilils comeviions, {nenind (upplied by
i “Odocteter Distlodun's Binteateurt™ i sigaed ad the fima of the coptieshine (pplisd by Godersl Molord)

this after i seniingant upon Se approvel of puor heulicgiening issittution

10 otk Dusl cobatee o inotutivis of ey kind are applieshis towarils this tramsestion

e aseinaed raloass ipceamiactt b olgroed wad retorreed Wi KhAs OFfor Lol

10 tin tnde-rupcnchasy olfer by notapiahls, pliesh alge S bothao of this lsther kad retem 1t o oy ettentian vis tw fax Do ber
sbhove wenyg with 5 copy of your delvar's lowome.  Uboo seoelpt of your alpopd meceptaxsa, & ghosk will b prossssed st
frvnded to Gavrimrt Chovwatel, Ine. Ploma allow wp 10 7 tnnlame deps for chavk proceming. 1 vill coplert you do i ip s
signing deie, Yea will be regeived o sbaapluie £ tnnsertion oo i slgring dete o thiy inepmetion will by voidel. | omn be
svnolved ot (BOC) 1311841 57415 if you bavo xxy goesticons o ooncwms.

3533 1813

Rmaly,
Miarls Mpmprine
Benioam Regpowros Cynlsy

Thls |sttir will Bo uquired Jor 7oul {9 Dring fo the sigaing.
Siprmtces wei Date







D o B
resaive a dispuie involving 4 Trullhlaser, VIN 1GNET168726120713, ownad by the

releasor(s). Tharefore, in 30l oopsidemtion of Genedal Motom Corpomtion's paymeat 1o the lisaholder
(or peleancr(s)) Lisalwlder, of SN/A, std the Henbolder paying off due Heo and peoviding a refnd of the
difierence back fo the rolossan(s). The Relesscr(s), for hinvhervell, binher predeossaces, mcomson,
hedrs, assigus, sdministeators, sgeats or eny representatives, hareby release and forever discharges
Genarsl Motom Coeporstion, their sobeidiaries, divisions, diveciors, officers, eaiployees, 1genis and
assigns, and anry sudhorised Genera] Motors Dealership, fran sy and sll past, provent and fiture claime,
MMW#MMMMW.Mﬂmm
rendonable sitorneys feen of court cowts, which Releasor might have or acquine in the firtare ageinet
Geaxsl Motars Corporstion which are known or unknawn and whish directly or indiesctly ariea from,
ané related 1o or associated with the purohase, repair, oparation, finencing, 1ee or ownarship of the subjest
vehicle,

Releasoi(s) agrecn o transfar title and possession of stbiect vebicle to General Mokom Corporaticn
wnencapbecad by say ioietest or lies, snd mxianmged by sccident oc say other manner inclnding
vandaliem, vpon siguing this domement and shove menticoed fimits forwarded to the tenhnlder.

Raleason(t) agread thet payment of the considecation for this Releese Agrearpent refiects & somproaties of
dispoied clairma, that the pryment is not to bo consirued as o sdmission of Hability on fhe part of General
Motots Corponation, and that the peyment ) intended to resolve thid taiter withoot Htigation,
Raleagor(s) also agrom that the payment reprosenis the sols sud tots] considersiion fhe this Reless
Agresnanyt snd that Genersl Motors Corporation huw not mads xxy prenniie or repesisntation 1o
Reloascr(s) othar than those contained in this Release Agreament.

Rebesscr(s) hss read all of this Relouse Agreement and hebe filly understands the terms msed and Xs
significance and hakthe has signad the Relsass Agreement volutarlly.

This Releass Agreamant constiintes the antire agreamant of the parties. There i 00 ofiser agreecoent,
wriiten or oral, expressed or implisd, beiween the pariies emcept this Ralesss Agreament. The temid of
this Reloass Agreament are contracioal and not merely o reciial.

mﬁ-wumu Dayof , 2003

i
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GENERAY. MOTORS
BUSINESS REBOURCE CENTER

—— JRAREREMRCHASECHERCWLIST

A A
— GHACK RAQUENT FORM {3 — " SNONEDBEL OFAALE ON ORKENAL VIHICLA
___f_ RVDC CALCULATION WORKSARET - INCNED £RTLEMENT OFPRRL LETTI,
1 ICHRD DL OF BALE OW NEW VRNKLE MONED RIEASE ACRESMENT
— ENVONE ON REPMLACEVINT VERILE e . EXINWD DEALER COMMRMATION LETTER
_— PRA FORM RVDC EPECIAL DETTRUCTIONS FORM
—— ° NONTIVE SUT-GPF REQUEST . DRALERFROFIT OTSER THAN ADMIMPEE
—_— COPY OFF TIVLE O, RBOSTRATION — — INVOMCH KIS ATRORREY S f Appioakle
— —  WARRANTY HESTORY o AEPAMONDERSPOR EEASCH KR EEFURCHARE
__Q INVOIE ON ORIGINAL VEHICLE (PLOKIDA OLY) :

Clsubstiation of Coltaters] -~ - X Nuw Retail/Lanss Contreet
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1-T1850061

173

Caaplcmer Name
]

Ol Vinhjobe VIN: M Vablols YIN:
IGNETLERTIONOTII  IGNEKIITIIG1EO16P

-~ -
Maris Mannzrine
[ - ]
NN o

il

» Afwiigriattions | 000
L~ TR

1
e
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2003 AVALARCHE 1500 4ND CHEVROLET MOTOR DIVISION
&30 DK GRAY MRTALLIC G GREERAL MOTORE CORDORATION
€92 DARK CHARCOAL TRIN 100 REMAISSANCH CENTIR
ORDER NO. FEGKEF/TRE STOCK. WO. DETROIT MI 4§343-1114
i: EX131 T1 34190169 VENICLE INVOICE 10066691387
iiiiiiiiiiitl-tilllli’l'iiiitttiiitt!litiiI!ititiiii!'iiii*i‘*liluiﬂ:luug'
& FACTORY ODTIONS MERP INV ANT RETAIL - BTOCK

+* CONTTNUED PROM DAGE 1 v+

L] [ I e 1 - LLE L] . L] .
Lo T F by mma 3 Ta marng ] 'n 3 . m‘l 'IEM‘W”’ - kmaEAE=, 4 L |
1 LI -~ k

ﬁ/

TOTAL MODEL & OPTTONS IIHI.E.IHI. JEABG.48 ACT 227 J4034.03
DESTIOIATION (HARGE . 780.00 790.00 K/B 361 1212.45
LAN DEALER CONTRIBDTION ‘ 404.18 ALY 261 2 404.15
LAN GROUP CONTRIEUTION 202.00 EXP €BA a202.080
TOTAL 41308.00 346732.71 BAY 310 36733.71

MEND: TOTAL LESE HOLDAAOK AND
APFRAX J5023.60

CREDYT
Wl Wl ok b koIl S el W i o o el o o e o e el o o o W o o el el W

INVOICE DORS WOT REFLACT DRALER'S UVLTDGATN CCRT RECAUSE OF MANUFACTURER
RERATEE, ALTOWANCES, INCENTIVES, AEQLDEACK, PINANCE CREDIT AND ANTURN TO

mnurnmnn NONIES, ALL OF WHICH MAY APPLY TO VHHICLA,
tiiiiitiriiitiiiiitittiiitiritiittiiiitiiiiitiiiittttilittwtititliiiiii

GEAREART CHEVROLET, INC,
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4003 AVALANCHE 1300 4MD

§40 DX URAY METALLIC

592 DARK CEARCOAL TRIM

ORDER. MO. FEGERP/TRE STOCK KO.
3GM EX13 T1 30180169

Jvaa

TO 518662134647 P.@256-15

CAEVRCLET NOTOR DIVISION
GEMEAAL NOTORE CORPORKTION
100 AEMAIGSAMCE CENTER
DETROIT MI 4da43-1114
INVOICE 10DEE681287

ik b e R R Wi d bbbk dh bl hkak bbb kb bl 39031008

& FACTORY OPTIONS HIRY
CXI5938 AVALANCRE 1500 4WD 34505.00
ANJ PULL PRATORE BUCEET GRNTE 2375.00

NITE LEATHER AT TMNERTS

INCLUDES IN DAGH & &0 FLAYER

SOEX PRBOITM SPEAXERS
BVE ASHIST STERS 395,00
CFS RLECTRIC SLYDING BIRIROOF 1095, 00
CE¥W 7000 LBS GVN RATING ¥/C
aT4 RERR AXLE - 3.73 RATID n/c
K34 CRUISE OONTROL Vi
LN7 VORTEC 3300 V8 BFI GAS ENGINE 0.00
HI0 ¢-57D AUTOMATIC TRANSMIASICN 0.00

N FESERAL/NY/VT MMIGNIORG ¢,00
POH CRIVER CONVENIEMCE PACK INCL: 782.00

** CONTINURD (3 PAGE 23 »+

=

TNV ANT RETAIL - 5TOCK
301%1.88 INVOXCH 11/20/04
2042.%0 BNIPFED 11/20/03
BEXP I/T 12/06/02
INT OO 12/08/02
pRC WFF 11/20/03
FAYD H625A 96293
WFP-8 QTR OPr=1
BANK: VALLEY MATY

=10 02-100
H/E

0.00 SHIP WIr 3760
0.00 =M &4 .8
0.00 GGy TO0O
672.82 GMNF: ag00
GVNR. 4000

GHE 1 3495%.03

SUPPLR: 368357.39

ﬁ: 1/2
DAN
MEND

$39.70
o41.70
N/C
H/Q

AVAT1
1998.75
82.00
1§7. 70
765.08

183.40
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Ve 45553008
sctronic Prellm Repurchess Authorization (aPRA)
MN:'IHI“H:HH’I";;IWW Fgfr:"l‘r' ( /
' ”'.af?q

Y4

rﬁ’-’?lﬁ/
. 18 Deseraiiy Phons & Il ] eyl '
. $8.Doslership Contsct Narme and e " '
-:imwm#ﬂmmﬁhﬂ F e e CII/
u,m.up"m Wﬁ=m

20.What GODDWILL TOOLS wers offored?
Covernge Latr - Misoalianecus Reimbursement
Letter Amarican Exprass Gheok
mmm Cther
@M SmariCaro NOTHING OFFERED
I‘l"ﬂ‘ﬂl'lm

Repurchesa offered?
muﬂmuammmwwm

ﬂ"‘ Ropirchase (inchide specific mechanical aifure): i et wcer Txkie

ﬂ.Tlh-u-mhd Faid Violuntary Decision
mﬂmmﬂhmummm josble sinle?  YES
20.Recommarcied Disposiion of Repurchissd Vehide: Rabill. please include 26 digh
mosount # or 10 wuthortealion oode
0Type of TRANSACTION?

Damage {expisin what daimage #nd who Is responeibiel: none
O tamads Repurchms, New VIN (17 emb NOTE: aPRA CANNOT BE
PROCSSSED WITHOUT THIS {8 Digtts)

38.Naw Vahloly

ﬁmgml EIEHME'{'“ mwmmwmmmw
ﬂwmmﬂnlﬂw.mW_r;
mm No 1-" 5
I ﬂ'#" {Mrd 4 ‘",ﬂ#ﬂfd}w'f

e
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Jﬂﬂhmmmwdummﬁﬂmﬂhrmlrm
57.Lease Termination Tam

umﬂhmhunmmm Cuslomer
-&H.:Ihw:hmmm How much (All, % of them, § Amount, elo.)

mmmmmm—-mu Squity'Ovarsiiowence arvl ¥ It wie In their contrest thet &

impact he numbers presanted o (BRC Rapurchase wi gat delelly: YEB
'l'ﬂ e v be spplied to e repiscswient vehicis

‘HMMHWMMI umwm Whmbmm

40.Gerwrdl CommantsSpeck Instrustions:  Incantive form - 2803 - £1.760

M““ﬂlhl“““ﬂ“ﬂlﬂhhm
ww-wwummﬂmm e e

" '
— - . an - EET

Any quutlm on leasé repurchasss or uny other unmunl
clrcumstances, plsass contact the BRC Repurchass Group in

Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mall at ths addreas
Ihhd abova,
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INCENTIVE SAUT-OFF NOTICE
SPECIALIST NAME; Maris Mannaring
DEPARTMENT: Buginegs Resource Centér
CUSTOMER NAME: I
FILE NUMRER: 1-71850061
01I.D VEHICLE VIN: 1GNET168726129713
_&1' . E;' , E

REASON: TRADEREPURCHASE

DEALHR CODE: 062100

- - im g gy P, mm or= o

BRAND sror e Odsmioblle Cadillac |Chevrolet | Buick GMC Peatias
9 = an an  n

NEWVEHICLEVIN: =~ 3JGNEKI3TI3G180169

SPECIFY INCENTIVES TO BE SHUT-OFF:  ALL
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MM | CERRHRART GHEOLET FEN HD. | 1STIGITORET May 13 OGS IMENN P1

2000 THALNLAZER BT LY 4WD :
@ EEToon oo MR
i 4 U JBOTNGING TR mmee O MENIINOK
BOLPRINY - . .

LA I e M Wity Prios- Bl of gl Wﬂ:llm 33,960.00

Jasasand Fbgdasipvasanls
Vo s P 1T

SRt i Sow

CF2Y) cam apeD
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MRNT BY: DONRAY PATHTING; b7A 338 TTRA[ kiy-24-08 {1188

18 231 Lo 31004
®

—— e ® @ M

METTLEMENT OFFER
Dupambags o $981 Churyslet Trallbisesr VIN AGNETLETHENTL, 111NN

W it yun o dasiiathind with poy $008 Phoamiat ol VIN (CIETHIFTML2FNY ol dl e milemply W
!-—hl“n.'q-

T donkinglilp hng, g, dnitige. mguniie, dianys, 0) camnpelant.

B e e
WMWUW PAPERLWORLE TS N0 ICETVED Y

watil gsinns VOO SOWITIORTIGLAVLS b g for fhe olaiay ol Rabiy stomnasing Sum warsmiies,
orlopiied, aovaing s wehisls.

bty basiiiod oyniptionl scoldtant and Sasesien|
it snllalany el 0 o e e af pupusiuge fmpll valy) nal duie)

egueal diyorinlegiaapinites .
sk ok ariamaiver of et noy ppiila dempili (s amilon
sodand relomt syvennan Iy thgaed sl rotngned with fils ofie Jiline

SEnsmEsmenm s

T T R v v e

.

will b wogniend S o 10 Delag by o igping.

R

|
|
|
f

M e

TO 918662134647 P.14-1%

PAAE 4/8

i
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ll!-ﬁn-mrm MM ML | 1OTIERYINY My, 7 OB B7IRGPH M
, _ Dealer Confirmation Letter- Trode Repurchase
Chewalet

5701 Bast Hillshorough Ave, Sutte 3300 Twmpa F1 33610
Fhous (300) 231-1541 xS7418 Maria Mavmeriuo

Teade Nopurchans Agryormnl L i Chevhaiaiond (5 S5ainr pariner Goucrt Chevpist, |

b ot e
i am

mmtmﬂ-mn ummmumm
hiblore Wt lnscan 4 obwack By hmmmn na Fapploabia

TR R e oL
. When Wriing Sua saing Sgraiment for e bads repcrshass, gt oo fie Dymbany balow
SR oy

o S mepmaty
o S =T

n ke .
e

Fesge nol wo
whica.

P, S e e e g s,

nmmmmmmmuﬁum M 3 SORY s ey A ievien 1 e follpuing e

Mmh_ﬁmnﬁlmmhum“ﬂ

ey skl oo
sk TNTA PARF. |5 Yok




& & @ oM _

‘ . CGENHRAL MOTORE BUBINEM RESOURCE CENTER
&1303
; Too Lee
Gonbat Chnvrolet, Inc
‘ Rosta ¥
Deavitle, NT 0T84 CLOENG CONFIRMATION LETTER
RE

Donay Pristing
1GNETIERTR6029713, 2008 Chevrolel Trellbluewr

|
‘ Dewr Mr, Leex

The intiorwing alnsing date outlioed bekow Lo tha dats thet ta Reguaeehase b 10 be eomplaied.
Thw tlosing dxte has bewa set for June 17, 1003, You will heve o oonbect the owstomer & schiedale 5 time.

_ . Thesk you for your cooparstion

Mele Menassino
Raparchars Spacialist
12002311841 axt. $7411

oes Ry Ferrkeln

| Genarsl Mot Divizien
| 5701 Bast Hildborongh Avemus, Bubie #3300, Teape, FL 33510




Padeppeey, !l IETTLEMENT OFFER

Subject: Raporchem of 2000 Chavrdst Trellblaser VIN 1GNET168226120713, 1-71850061

Wa ragnt that you oe dinstisfled with yar 2008 Chevrolet Trallicus VIN IGNET168726120711 and thet cor aiteripty in
mealvs your conaires havs Bet st Yoo erpeciations,

This olfer to sealst you inio u eplecemaent yahiole Is being mads =5 o5 #¥%et 90 keop Yoo & seliafled Chewrclet sosicrees,
Chaerolet will saslst you inte SONEE1ITIGIMME, 2008 Chovrclit Avsleccthe, Yorn raposaibllifles moy b, bat ant

W%“MM donlomelvip Fans, 1mage, demage Tpgeedle, sdd-ons, 2l sotsnralons. Thie ol in oaleutxied by

Pl Unage 3335880
Phn Texm 3l W]
Pl reglairaticn, tny, title fem $50.00
Pl upgrade 35, 584.00
TUTAL RENFONKIRLTY OF CLIBTOMER LR
MTOTAL CJRTOMER RESPOKETEILITY I8 SURIECT YO CHAMH IF ATNED PAPERWORK IS NOT RECEIVED BY
DATE OUTLINED BELOWW

Canaral Motees will Mpiabesd VIN [ONET168726120719 In mxchange fox the raleass of Hahiliy shoeraing Som wamreniise,
axprens & linplad, sowoing this wihicls,

v renon e docsmemny v ey munder 800-21 S84 T by 052188, The conaliions o' ede-repirohars o o bllows:
ihoe vohialeis fres from auy shoermal dumage oc lteraiions whish Inpels Ki coidle YEIOH

Al fostory lastalied squipeomt are latect aad fnnefions]

& £rem o) slewr stile 11 provlded xt the tess of reperchess {pepolt origioal loan)
MMMMMHMthHMMﬁm ¥novdel {pplied by
a “Odonseber Dl osmcs Babatvest™ I tigaed sl o thee of the reparehess (rapplied by Geseral Modoo)

this ot 1s soalingeat upas the spprovel of yece bendlagleming inalitwilon

0o sash beskt rebates or lasenivis of any hind pee applisebls fowards this iennaetion

e etoloned relsasy ngrecviont it slgned sad roturnid With O offe letler

If thin trede-repazoiams offir Jo sompinkle, riewss ngn S botios of Sis Jewer wxd retorn & t0 axy stintion vis the fx axnbe
shovs xiong wilk & sopy of yoor diver’s Howmes.  Upon recuipt of youx slgned socepizom, & clwek will be procemed
forwapded to Gearhart Chonwalel, Ink. Flome allow 1p 10 7 Wnlows doys for sladk pecomeing. 1'will owtuct yoo to mi p B
sipping dute. Yoo will be reqrived to ecorpists fhw mmseetion o fhis slgning dute or this toxmetion will be voided 1 cm e
ronchmd ot (BO0) 29141841 TNLLS if'pow heve sy oaslions or oo, |

3340 2131}

Bloowvly,
Mxis Meesine
Busines Lmourcs Canler

Thia Iobinc will be regmiced ov 700 0 bulag to the sigaleg,
[ Tp—m—,







Degler Confirmation Lettar- Trade Repurchase
Chevrolet

5701 East Hillsborough Ave, Suite 2300 Tatnps F1 33610
Phone (800) 231-1841 x57418 Maria Mannarino

Trade Repurchess Agresmant betwwen Chevioletand He desler parner Oearhert Chevrolal, Ino
Cumiz e Wom e ?
ane Number: =M
Thiant you for assising Chavrolet in hia frads repuchass raraaston ©or our mULE| cuxiomar.
Genal Motors W Iseua a check In the amount of $28,980.23 o Donray Printing & Gearhart Chevrolet, Inc If npplcable.
Rememberthat boh paries need o andoms the back of e chedy Gemaral Motors wil lssue 2 chedk In e smount of BNA
mada payable o [llen holder] and Wil be sant diregtly 12 (len holder] nfier ak of fnal repurchame paparwor, wih e sxcepiion
of thet final sepalr oridar, hah beeh sent back 1 the Ranoquired Vehicla Disposition Cenier (RVDC) for jurfher procesaing.

Whith Witng ha saies sgreamant forthe wade mpurohaee, please LBa he numbers balow

Repisosmant VIN: INEX1IT 30100
Narw Vahicle Salas Prios: 134,834.08

Used Vehicle Trade Value: $26,40,2

Trace Diffsrenos: $5,64.00

Towss s8]

Rekates ) ot Applicable]

Litn on old vehicle, good Ll

Plua 18e and m‘ﬁlﬂw laateE §20,80

Misosllaneous Sixie Fyes: [if wpplicable]

Gaarhart Chavralet, Ing agraen fo sipn & Powar Of Adomay o andbia GM 10 ek the neogska sy amangaemenia wih #ix
abow vrencad ousiorear 5 lending Insttulan on he oru bahat! i fedints recelving = fra¢ ind ciagr iy o the o

If you #re Iy agresment with this oier, plesss ign snd dats below and etum a copy o My sllention st $ie following fax
numnbar BBE-21 54847,

mmmﬁmmmmu
"~ Uarfiart Chevroter, 1o 111200 Mansgement Agents Frimied Kame #nd 1T
“Ruhotaed Sensalicom BRE Kepmnuntivw Signaom

Authorizad Oeness] bictors BRE Rapmseniaive Pinsd Name

Thank you for awsivling Chevrolet In this tade repurchase for cur mubl cushmern




1-73278272

Poge 1 of 6
dENEBERAL MOTORS CCBRBPORATION
CHEVEOLEBT DIVIBIODON
G H RESBSTRICTED
Clinkton Towmehip R
MI
1-73378372 YIN: IIRET1E82 28118747
HODEBL YEAF : 20023
2003=02-17 BERIEH: TrallBlazer
a003-04-02 MLILEAGH: 1s000. pojooDNO
Whice Mail DELIVERY DATE:
H/Mo DERLAR MAMA: Miks Bavols Chevralst, Ina.

DEALER ADPRREE:15%00 W Maple Rd, Troy, NI, 48084-7105,0UBA
EREFE R F R R A AAN A AR SRR R R kAR AIENERAL CAEE INFORMATTIONNAkkARkAnbhrhadbad ek bk kanka i
W51 Powar Windshield Wiper - motor / Blades / Arms

0 RRPATR ATTEMET{B) Broken

TR E TR R RE PR R RERRAANARR RSP TR PR RPN NORE HICTORY ¥ F T e kv kb d v r P AP TR AN R AR TR T

ang and wiper motor fallure; ; 2003-852-17
3-02-17

erW laft mepsage for sve mgr; ; 4003-03-17
2003-02-13

updatsar 1 2003-02-18
4003-02-18

cupt peaks status of file.alsc nesds your axt pleass sam prev notesy ;y 1003-02-18 .
4003-03-138

cust left volce mail; ; 2003-02-18 -
2003-02-10

dlr feed back; ; 2003-02-14
2003-02-18

erm laft voles mail; ; 2003-02-18
2003=-03-19

¢ost left volece mall; ; 2003-02-18
4003-02-13

cunt feed baok; ; A003-02-34
2003-03-139

fesd bagk; : 2003-02-19
3-02-324

oust left wolee mall; ; 2002-02-34
20032-02-34

dir fasd Dback; ; 2003-03-24



2003-03-24

rvioes Reguest has been Cloged Dissacisfied.;

3-01-33

ER in S8tatus of Clomsad has hean Re-Opened by JAMESA:

2003-0d-25

Service Request Ownership has changed FROM: RODRIGUT

2003-02-25

CUSTOMER COMPLAINT; ¢ 2003-02-2%

2003-03-25

CUBT. COMPLAINT; , 2003-03-35

2003-02-25%

CUSTOMER OOBPLAYNT: ; IDDB D3-35

2003-03-15

FYI; r 2993-02-25
4003-02-25

FYEr r 2993-02-25
2003-02-27

AWM IRKFO; ; 2003-01-27
d003-04-37

CONTACT; : 2003-04-37
3-D3~-05

AVN CONTACT; ; 2002-03-0B
2003-01-05

TRANENISSTON CONCERM; ; 2003-031-08

2003 -03-87

TRANBMIEEIDN; ; 2003=-D3-07
4001-03-05

TRANENISGBION; ) 2003-03-0B
2003-03-0%

TRANSMNISETON; ; 2003-03-08
2003-03-D&

TRANEMIBAION; ; 2003-03-08
2003 -03-1D

TRANSNISSION) ) 2003-03-10
4003-03-07

TRANBNIEEION; ; 2003-D31-07
2003 -02-0t7

‘m; ] 2003-03-D7
3-03-10

.ARRITRATION LETTER; ; 1043-02-11

.2003-03-10

Created:CAC_HNCGO01. SR#1-73270272,; , 2002-02-14

;§ 2003-02-24

} 2003-03-35

O JAMESA; ; 2003-D2-35

1-73278272
PageZlof &




A003-03-10

‘IMIW LETTHR BATHGO EENT FOR REVIHEW AND SUBNIBGION; ; 2003-03-10
3=D3«10

APFROVED; ; 2003-03-10
4003-03-11

Barvices Regquast has been Clowed Satisfled.; ; 3003-D3-11
d003-03-11

SR in Status of Closed has besn Re-Opaned by HERWANDE; : 2003-03-11
2003-03-11

Cust oalled in; ; 2003-03-11
2003-03-11

Bervice Feguest has besn Closed Dissatisfied.; ; 2003=-03-11
2003-03-17 *

SR in 8status of Clossd has besn Re-Opmned by OENTILE; ; 2003-03-17
2003-03-17

Service Reagquest Swnership has changed FROM: JAMBAA TO: GENTILE; ; 2003-03-17
a003-03~-17

Scanned: 3003-031-17-07.08.46.0000040, HAXDocKgm: 03407600130; ; 2003-03-1%
d002-03-18

b3

YHH FOR CUST TO CALL BACK.CALLED ON PHR 2495371155 OPFICE.; 1 d003-03-19
3-01-13

SPK TO CHRIE LAMSON ASSIBT BVC MOR.; ; 2003-03-18
2003-03-1%

REC'D CALL FROM CUBT.; ; 2003-03-15
2001-03-19

LBFI VMB FOR AVM DAVH ACHINO.; ; 1003-03-1%
2003 -03~-30

TO MIKE BERTUCCI BVC MGR.) ; 2003-03-20
4003-03-30

CUSY HAD CALLHED BACE.; ; 2003-33-20
4003-03-20

LEFT VYME FOR CUET.; r 2003-03-20
2003 =-03=-20

REC'D CALL FRON AVM DAVE ACHINO.; ; 2001-03-20
4003-03-21

TORT.; ; 2002-03-21
2003-03-28

TO CONTACT CUET.; » 2003-03-16
3-03-28

CIST CALLED BACK.; 5 2003-03-3&
/2003-03-26

CFM SENDING ARB LTH 70 CUST.; ; 2003-03-2€

1-73218272
Page 3 of 6




1003-03-3&

ated :CAC_MNQQ01l. SR#1-73178273; ; 20D3-03-26

LECAL CORR ARE LTR BEING SUBNMITTED FOR APPROVAL.; ; 2003-03-16

2003-03-26

Approved; ; 3003-03-26
2003-04-0D2

Service Request has basn Closed Dissatisfiad.; ; 2003-04-02

200304 -02

§B in Status of Closed has been Re-OQpened by GENTILE: ; 2003-D4-02

4003-04-92

Barvice Requast ham been Clomsd Dlssatisfied.; ; 2003-04-02

1-73278272
Page 4 of 6

PRRARERR AR AR E R AR AAANN SRR PR VNADAR THRORMATION * * e e s kA A AAN SR A A hddhddddd

INCIDENT DATH1
INCIDENT LOCATION:

DRIVER MAMH:
DRIVER DISRRILITY:

OMNEER DESCRIFTION:

T

INCIDENT REEULT:
FOLICE REPORT:
NUMENR OF FEOFLE:
INJUNRIEN

WAS ANOCTHHR VHHICLH INVOLVIED
WAERR OF VHEHICLES: 0

PROFERTY DAMNAON :

HAE VEHICLE THSURED:

INCIDENT TIME:

DRIVER AGEH:

ROAD COEDITION:
BODY IRIURY

HRA R R AR Rk kR AR NIk e DAR THFORMATIOR A A Ak bbbk ok kAR A A DA RARRTIRARNA,




173278272

PagaSofs
SOORCH : TRANSBACTION :
TIRE:
REREON 1
DERLER RBAC,
DEALER NAMH )
DHALER ADDREGS: , ,
CONTACE: |,
DHOME HOMEER: FRX HTMRBER :
PRODIECT OODE: BEODY TYPE:
TRIM:
BNGIMNE TYPE: TRANBMIBOTON :
VEHICLE DRIVEARLE:
MILEBAGE & BUY-BACK: O BRD WARRRNTY DATE:
MERE: NRDA: O
HALHAS TAX:
DEFPRECIATION
TPIRADE;
AFTERMARFEET
LEASE TBEM:
DAMAGE
OTHHR :
BRANCH WAME :
ACCOUNT RUMBER :
INTEREST RATE: INTERBAT FAID:

DHRLER BUYDUT:
ACCOTUNT BRALANCE:

LECIAL : LEGAL TYPH:
. LN LAN:
gkm ADNINISTRATION VEEICLE DEBTINATION:
LAKER - LIEN PAYOFF:
YITLE BRAMD:

REPLACWMENT VIN:
FERA AT TR TR PR E R RN R e e w e e WEONTLY INJORYN YRR e R b b e N S Ak b d e e e bbb

NIMBEER OF INJURIES: O
COMMENTS :

NAMEK : LOCRTTOM
ADDREBS, ,

CITY/BTATE: ,

FEONE NTIMBRR i

FEATTRG POSITION: RESTRAINT.

TYRE OF INJURY:

TREATED: IF B0, MHHRH:

FAREAS AN R R R R kR AR A bbbk kv ADE THRORMATION Sk kb kb bk b e v e v e v R e v bbd A A A b

EXTERNAL CASH NTUMBXR: DATE
TITLE MAMBE
BUSINESS ; % EUSINRSE: ©
ACCIDENT: DATE OF ACCIDENT,
DRECRIPTION OF DAMAGH:
JLRRER: O DATE OF PURCHASEH/LEASR:
Eﬂ! PURCHRSE: 0 FURCHANE/LEANE RS :
ONNNR HAVE BOBRSSION OF VEHICLE:

RESOLIFTTON SCUGHET t

e L T T T CONTACT INPORMATION sadddaddhdddbdrddddddrdnnaANRAAAS




CONTACT NDOMHRER :

CONTACT TYPE:
CORTACT PHONE:

1-7T3178272
PageGofd




November §, 2003

Clinton Township, MI I
Sarvice Requeat: S1-73278272

We are sorry you continue to be dissatisfied with the decision made concerning your 2002
Chavrolet TrailBiazer, We knony you are sincers in the position you have taken, and hope you
alac understand our point of view.

General Motors, through the Better Bysinada Burean (BBB) Autoline, provides & service of
mcdistion/arbitration for its customers regarding the new vehicle warranty, Gonoral Motors has
commtitted itself to accept and abide by decisions made in this arbitration prooces.

Tho BBB Autoline is availsble to you ai no cost. mmﬁnm.mmhmﬁd
to uss the BBB Antoline priar to patticipation in other resolution methods. This program is
discussed in your vehicle's "Warranty and Owner Assistancs Information Bookiet."

Please call the Botter Businoss Bureau st 1-800-935-5100 to utilize this sexvice, They will
provide you with full details of the program.

Thimk you for the oppottunity to review this matter.
Sinoerely,

Looise Gentle
Customer Relationship Manages '

MNO001-T/mm




November 5, 2003

Service Request: S1-73278272

'We are sorry you continue to be dissatisfisd with the decision made concerning yoor 2002
Chovrolet TrailBlazer, 'We know you are sincere in the position you have taken, and hope you
also understand our point of view.

General Moters, through the Betier Businoss Burcan (BBB) Autoline, provides a setvice of
madiation/arbitration for its customers regarding the new vehicle warranty. General Motord has
committed itself to accept and ahide by decisions made in this arbiteation process.

The BBB Autoline is 2vailable to you at no cost. In cerisin circumstances, you may be required
to use the BBB Aptoline prior to participation in othar resolution methods. Thia program is
diacussed in your vehicle's “Warranty and Owner Assistance Infottnation Booklet.”

Please call the Betier Busineas Buréau at 1-800-955-5100 to uiilize this service. They will
provide you with foll detsils of the program,

Thank you for the opportunity o review this matter.
Sincerely,

Anteine James
Custorner Relationship Manager

MNDQO1-T/th
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Law Difoes

Ackerman & Ackerman, P.C.
.. Northiiaid Pezs 1T
FVING B, ACKEPRLAN (110-9008) T Talnphar: (48] $TT-1100
m hum Trury, Michigan 4800 n-m m mmm
el acherman@bignetoet

March 11, 2003

Johnm F. Smith, Jr.
Genaral Motors Chailrman
P.0.Box 33170

Datroit, MI 48232-5170

re: G Cass Number 1-73370272
2003 Chavy Trailblazexr EXT FIGNBET168226118747

Dear Mr. Emith:

I feal cempelled to wzite this letter to you in ordar to
express wmy dissatisfaction with boeth the wehicle I purchassd as
well as the subseguent sarvice and treatment I have received from
your employess. ¥hile I hope that my experisnce is not
reprasentative of your typical practices and products it is llkaly

. that my axparience may shed sone light on the ressona General

Motqrs hag been struggling tecsntly. e

© . I'purchesed my vehicle in Beptenbex,.2002 from the Mike Savole
denlership in Troy, Michigan. Almost imadistely I began having
sericus mechanical problems with the vehiclae. Since September, ny
vehicle has besn at the sarvice center over seven times. My
transmission bas bhesn repaired over four times, my windshield
wipazs have bsen repairsd cver aix times. Melther still properly
work. There havs also besn countlass other major xepairs on the
vahicle. The problems with the vehicle have not only baea
incoovenient but also possd extrame safety risks to myself, wmy
family and other motorista. On two cccasicns I have baen Eoxce to
drive fros northern ¥ichigan during rainstorms without widshield
wipsra. I hava also found mysslf on expressways without the
ability to accelerate dus to transmiseion issues.

While tha sarvice department has atteapted to repair most of
tha ., it ssams that thelr biggest conoern is whathar I will
pay for a lomnar vehicle while my vehicla im being repaired.

- The last straw occurred when & "TRANS HOT IDLE ERGIMNE® warning
mewsage came on in the car while driviag home with two small
childran in the car. over 200 miles frow homa on & Sunday night in
below zero temperatures. Nsadless to say, I had great concarng
about the safety of tliis vehigle. - . .




Ly Qoo
Ackerman & Ackerman, P.C,

John P, Smith, Jr,
darch 10. 2003
paga 32

Upon providing the vehicla to the service departmant again, I
called the Gensral Motors customer assistance phone mmber. I
sxpresaed my dissatisfaction with the vehiclea end advised of my
dasirs to ba provided with a replacemsnt wshicle. I was providsd
the abova refarenced case mumbar and was told that upen speaking
with the service t manager I would ba advised of General
Motors position on to procasd with my vehicle.

When I Aid not receive a response aftar mmerous calls I
roquested to speak to A manager. I wap put in contact with antoine
James who advissd wa that he was a supervisor of the othar
represantative that I had besn dealing with. Mr jemss advissd me
that my casw had been “closed out®™ without explamation. Ha
assured e that he would address my concernae. When I did not
raceive any word fyom MNr., James for cver a weask, I called and
ﬂltlﬂ to speak with Mr. Jamas supervisor. At that time Mr.

informed me that neither he nor anyone in his department
could authoriza providing me with a nsw vehicls, He alac adviged
ms that there was nothing that Ganezal Motors would do for me and
that he would send oy case to "arbltration”.

I emot understard why thegs pecple would waste my tinm Eur'

aluost thres weeks whan they knew from my first call that they
would not be able to halp ma. Why was nothing dope to txy Lo
ractify oy situation?

I cammot fathom how your conpany can take thia {rrational
approach with your csustomers and sxpact thaa to support your
product. Much iz said in your advertisamgnte about customer
leyalcy yst it is clear that Genaral Motors is not loyal to its
customers.

Do you-really believe that this is the bast business interest
of Ganeral Motors? Obwviously I can undearstand your reluctance to
sinply provide me with & new car. However, I would think that
Gansral Motors would rather sttempt to satisfy ita currant
customars than guarpnies that it will loss a customar to cos of lcm
capetitors foraver.

I have reaviewed the "lanon-law® and it is clegar that I am one
of the consunars that the law was snacted to protect. A review of
uy service history clearly shows that I will be sntitled to the
raturn of ﬁ monwy for the vehicls. Yat c continues to
take the ridiculous position that 11 dumg to att
to make osrtain that I am satigfied with my purchass. Instead it
iw cleanxr that you will fight ze on this svery step of thes way.



Lew Ol -
j Ackerman & Ackerman, P.C.
. John ¥. Smith, Jr.

March 10, 2003

pags 3

It is oy understanding that you will be rasponsible for my legal
feema In connection with the lemon law retwrm. Therafore I
antivipate retaining counsel which you will reimburse se for.
Apparantly, you bhalieve this ia the proper spproach for vour
COmpaAny .

I would like to ssk you tha sawme questions that MNr. James
would not raspond to. Do you believe that I purchased & geod car?
Kould you bhe completely satisfied if it wvas you that purchased this
car? _Would you sxpect to ba given a car that works the way lt-is
supposed to? Would you mxpect a safe car? Would you like to trade
cars with me mo that you could drive your famlly in this car?

I would hope that scseone would try to make this right without

additional aggravation and sxpsnss. Howaver, I balieva that I will
contioue to unfortunately ba disrsgarded.

+ Sinceraly,

ius ¥. Dynkowski




1-73410216

Page 1 of 3
GIFEHRAL MOTORE CORPORATION
DIVIBION
. GM REETRICTED
CUSTOMER
ADDRESS: Dearborn , MI -
HOME FHORK:
CAER NUMBER: 1-73410216 VI 1GKDT138122317541
MODEL YEAR: 2004

DATE OPEWED: 3003-02-17 SERIES: Eovéy
DATE CLOEED: 2003-02-26& MILERGR: 26000.0000000
SOURCR Bmail PRLIVERY DATE:
BRC TYER: N/AYan DEALRR MAME: Hob Ssllesra Portiaoc - OGN0 Truck, Ine
BRC PARENT: DEALER ADDEESS:38000 Qrand Rivar Ave,Parmington
Hillm,M™I,408335,G8A

WhhEEE AR AR Ak s e SENERAL CRSE TNPORMATICN * 4 % d bk ke e e i e o ok o weweorsr

¥El1 Fower Windshield Wiper - Motor / Blades / Arma

0 RERAIR ATTEMET(E) Incparative

ERANRRRREERRANERNRERRAAARFFIRNARRNNIPORK HISTORY W nan st a s und b btk kb aansesvbhkkdhehvbensy

Envay Owner Assistance; ; 2003-02-17
3-02-17

€N called dealer mervice; ; Z003-02-17
A003-02-24

1-T3410216; ; 2003=-03-34
2003=-03=17

Mr. Broum, service sanager left a v/m for CRM; ; 2003-02-17
RE: GMC BEnvoy Owner Aaslstance; ; 2003-02-17

Ry ONC Envoy Ownar Msistanos; ; 2003-03-34

2003-03=-34

Servios Ragquest has basn Closmd gSatiafied.; ; 2003-02-24

{no subject); 5 2003-04-26

2003-02-248

8R in Btatua of Clossd haw been Re-Opened by RUTOWEEA; ; 2003-02-26
GMC Envoy Ownar Asslstance; ; 2003-02-326
1-01-316

1-73£10416 Luther,Cennis) ; 2003-D2-26

RE; GMC Envey Owner Aesistance; ; 2003-02-28



173410216
Pagedof3
24003=02-25 e

.rv:l.oa Requeat has baen (loped Satipfled.; ; 2003-02-26

EERP RPN Rk PR R PR R e Y PAT THFORMATICH ATt d S e e ¥k wd # h E Wk ko o et e o

INCIDENT DRATR: INCIDHNT TIMRE:
THCIDENT LOCKTION:

DRIVER MAME: " DRIVER AGE:
DRIVER DISGARILITY

OWHER DBACRIPTION:

ALLBOED DEFBOTIVE COMPOMENT:
INCTDENT RESULT:

BOLICE REPORT: ROAD CONDITIOM: ROAD BURFATR.
HUMBER OF PEOFLE: BODY INJURY
IMJURTEE: \

¥AS ANOTHER VERICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROPBRETY DAMAGE:

WAH VEHICLE INBURED: INSURRNCE COMPANY MAMR:
INEURANCE COMPANY ADDRRES:
MMIENT HRME:
AJERT PHONE NUMBER:

MORE INFORMATION:

MAINTHWANCE LOCATION:

CURRENT LOCATION OF VRHICLE:

HOTIFY MAMR:

WAS VEHICLE INGFECTED: INEFECTORE HAME: INGPECTION DATE:
HILEAGE AT INEPECTION
WHERE WAE INEFRCTION DONE:

WA VERIOLE EOAD TEETED:
ROAD THBT LEBCRIPTION:
ROAD TEET REHULT:

COMP INSPECTED:
IRVESTIGATIVE SUMMARY)

FAR STRTUS:
Wbk hh kAR AT FAAANG R EDAR THFORMATIOA bbb r kb bk h vk bt w b b e vk ewrraa ey

SOORCE 5 TRANSACTTON :
REOUEAT TYRE '
REFURCHARE RBASON:

)
NUMBHR » PR NUMRER,
PEODULT CODE. BODY TYPE:
TRINM:
ENDINE TYPR: TRANSMIEGEION

VERICLE DRIVBARLE:
MILEAGE # BOY-BACK: 0 BRC WARRANTY DATE:




1-7341021¢

Page 3 ef3
NBRF: NADA: O
SALES TAX:
IATION]
|
LERSE TEEM:
DAMAGE
OTHER :
BRANCH : NAME :
RECOUNT MUMBER )
ANTHRHST RATE: INTEREST BAID:

DEALER HUYOUT:
ACCOUNT BALANCE

LEGAL LEGRL TYYE:

LEMON LAM:
URALER ADMINIBTRATION: VEHICLE DEATIHATION:
RELERAEE LIEN DAYOPFP:

TITLE BRAND.

REPLACHMENT VIN-
EE RN AR AR A RSN R kR R kR ABODILY TRIURY A A r e A AR R AR MR F P TP b i drdird h

NUMBER OF INJURIEE: O
COMMENTS ¢

MRAME ; LOCRTION :
RDPRBALY ,

CIﬂfmnl ’ -

PHONE NLUNDER: "

BEATING POSITION: RESTRATNT:

OF INJURY C
r IF BO, WHERE: ’

AREAEFEATAAARAUS TRk nd v ¥ AR THEORMATION Y ddd b dd bbbk A WA N RS Nk bk bk

EITERMAL CASE NUMEER) DATE:

TITLA WNAMES:

BOSINERS: % FUSINEBE: 0

ACIDENT DATE OF ADCIDENT:
DESCRIPTION OF DAMMIH:

PURCHRAE/LERAE: 0 DATE OF PURCHASE/LAARE:
MILEAGE AT PURCHAAR: O PORCEASE/L.BRAOE AB:

DOEE OWNER HAVE FUSHSSION OF VEHICLE:
RESOLUTION BCUGHT:

"**"*********iiiiiiiiiiiiiim QONTACT INFORMATIONEF ARk b kv A b ek e T r Tt cirkn

HAME CONTALT HIREER 1
COMPANY : CONTACT TYFR:

' COMTADT FHONE: ¢
ADDREEBE 1




1-7361 5004

Page 1 of 3
GENERAL MOTORE CORPORATION
CHEVROLET DIVISION
‘I'l an REETRICTERD
CUSTOMER
ADDREAS : Jackeonville .
7
gows raons: (N
CASE NUMBEHRER: 1-73515004 VI 10NES1GOBIE1D1A2F
HMODHL YERAR: 2003
DATE OPRMED: d003-02-18 EBERRIEBH: rrallBlagser
DATE CIOEED: 2003-03-1B MILEAGE 1400 . 0000000
HOURCE 1 Phrne DELIVAERY DATER:
BRC TYPE: N/AYan DERLER HAME : Coggln Chavrolet L.L.C.
BRC PARENT: DEALER RADDRESS:10380 Fhilipes Hwy.Jackaonville,PL,32256-1553,08A

Rk AT EARERAR AR AR ARk ke e AIRNERAL CREE INFORMATION***cahdnawdnshh kbbb bbb bbb bdd

B51 Power Windshield Wiper - Motor / Blades / Arms

0 REPAIR ATTEMET (B) Incperative

wakdkkh tiiiiiitq*iiii‘*t**ii**ipii*m EIET’UHH*H*'.Hlfi'il‘l‘l‘ifiiiiiiiittii'i'*'*iii*

‘ ‘arn etoppad; ; 2003-93-19

y-02-12

diagunoein; ; 2003-02-1B
4063 -02-19

£=-u with syo mgr: ; 2003-02=19
2003-032-19

Barvice Raquast bhas been Clﬂlﬂd Batinfisd.; ; 2003~-02-15
2003-03-38

82 in Status of Clomed has bean Re-Opened by FITER; ; 2002-03-28
2003-03-22

BEXE NOTES: THEE CONCERN HAE OCCURERD LAST HITR.; ; 1003-01-18
2003-03-28

CUST HAD THE WIFEE FAILED: ; 2003-D3-20
2003 -03-2B

BEE NOTES: WIPBRS TNOD 3X.; ; 2003-03-28
2003-03-28

f-u; ; 2003-03-28
2003-03-28

.win Request has beaan Closed Satinfied.; ; 2003-03-28

'l."""i-*"iii‘i....“‘*'ii"**'l'.'m‘ Immt"'lI'I'*I'I'I"I'i'ii‘i"'l‘i‘!l‘l‘il!!*!‘l“l‘**** .

INCIDENT DATE: . INCIDEMT TINB:
-INCYDENT LOCATION:




1-73615004
Pagelof3

DRIVEE HAME, DRIVEE AGE)
q:::k DISRBILITY:
DEBCRIPTION: ;
ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT :

BOLICE REPCRT: ROAD COMDITION: RORD HSURFACE:
HUNRER OF PROPLE: BODY INJURY:
IRJURIBS

WAH AMOTHER VEHICLE IMVOLVRD:
HUNMBER OF VERICLEE. &

PROFPERTY DAMAGE

WAE VEHICLE INBURED: INSURANCE CONDANY NAME :
IHSURRNCE COMPANY ADDREES:
MIBNT HAME 1
ARIENT PHONE NUMBER :

MORE INPFORMATICH:

MAIWTENANCE LOCATIOM:

CURRBNT LOCATICH CF VHHICLE:

NOTIPY NAME :

¥AS VEHICLE IKSPECTED: INSPBCTORS MAME: INSFECTION DATE:

AT INGPECTION:
WAB INSPBCTION DOWE:

HAE VEHICLE RORD TEBTRD:
ROAD TEST DEJCRIPTICN:
ROAD TRST RESULT:

COMP TNSPFECTED:
INVESTIGATIVE EUNNARY :

FAR BTRTUE.
EERRFAEAT S BE RN AT PR AP A WA AR DAR INPORMATION® whk bk s b e kWS e TSRS A SRS RN

BOURCE « TRANBALCTION 1
EBOURST TYFE!:
REFURCHAAE REROCH :
DEALER BAC:
PHALER MAME:
[
FAX NIMBER:
BODY TYFR:
TRIM:
TRANAMISSION 1
VEHICLE DRIVBABLH:
MILERGRE & BUY-BACK: ¢ BRC WARRANTY DATE:
MEBRP: NADA: O
BALER TAXi
IATTON:
B =
APTERMARKET «
LEASE TERM:
DAMALE 1
QTHEF :




ACCOURT NUMBER:
INTEREAT RATE:

DEALRR ADMINMISTRATION:
RELBASE:

REPLACEMENT VIN:

1-73615004
Page Jof 3

INTRRERT FAID:
DRALER BUYOUT:

LEGAL TYPE)

LEMON LAN:

VEAICLE DEATINATION:
LIEN PAYOPF:

TITLE HRAHD:

AN AR NN T AT TANANEAARSBODTILY T TR A e v e A T e e r e P AN F A A A N T bbb ek e r A i

HUMRER OF INJORIEA: ©

HAME :

ADDRESH: ,
OITY/ATATR: ,
THONRE HUMBEER
SEATING PORITION;
TYPE OF IHJURY:
TREATELD :

LOCATION :

RESTRAINT)

IF g0, WHERE:

whdd iR AR TR A kAR A bbb wwADRE JNFORMATION Y *hhdkrkhk b kv ek vk kAT A AN A CAAAN

BEXTERMAL CABE NUNMHRE:
TITLR NAMEE:
BUHBINEES :

mxm OF DANADE:

PURCHASE/LBAEE: ¢
MILEAGE AT FURCHARE: O

DATE

¥ RAUSIMRSE: O
DATE OF ACCIDENT:

DATE OF DURCHASE/LERBE.
FURCHASE/LERSE AE:

DOBS QWNER HRVE POSESSTON OF VEHICLE:

RESOLUTION SOUGNT :

.'ii‘i*'**"'*'*..i'iliiﬁﬁiiii“ﬂ mm :Hmw:mi*i-l-i**i-*'***ii***i*i*i**'i***i“

HANE
OOHPRNY 1

QONTMT HUMEBER : 1
CONTACT TYPE:
CONTACT PHOHE 1«




1.75328220
Pagelof3

GENERAL MNOTORS QO
DIV

. au REETRICTETLD
CUSTOMER :
ADDRESS : _ peptoay . »: [

RE
I8

EQME PHUNE 1
CRAR NUMBER: 1-75328220 YIN: 1GKEA1684235100722
MODHL YEAR: 2003
CATE QPEMBD: 3003-02-234 SERIES: Envoy XL
LATE CLOBED: 2003-03-20 MILEAGE : 1p00%. 0000000
SOURCE : Fhorye DELIVERY DATE:
BRC TYDE: N/ANo DEALER HAMR Grady Automotive of Brewton, L.L.C.
HRC PRKENT: DEALER ADDPRSS1334C Douglamm Ave,Brewton,AL,36436,USA

ARRARANRARRARRARENEET TR AA AR AIENERAL CASE THPORMAT IR & b b ok o ook ook e ok e e s e oo oo e o e oo e

N51 Power Windshield Wiper - Motor / Blades / Aams

O REPATR ATTEMPT{3) Incparative

Wi e e e ol ol e ol vl e o e e e e e e e e e i o e e ke e i RSN FLTSTTORY 0 0 o 30 o o 3 o 1 0 3 % 0 o 0 o il i e ol ol ol o o o ol o ol oy o
1

Vah ipsues; ; 3003-02-24
03-02-24

Pat Parker, SWC WRTR; ; 2003-02-24
2003-02-24

BYC NGR at Grady; ; 2003-02-24
i 2003-02-24

BBB lettar; ; 2003-02-35
2003-032-24

Created:CAC MNOOO1. BR#1-75328220; ; 2003-02-24
2003-02-24

Latter submitted for approval; ; 2 u'na -D3-35
2003=-02-24

AVN Mark Porthouss #4040838054: ; 2003-D3-324
2003-02-24&

¥waxk Portarbousa; ; 2003-02-24
' 2003-01-15 . r

lattar approved; ; 2003-03-15
2003-0a-35

Barvice Requast has basn Closed Dimsetisfied., ; 2003-02-25

.:I:l-us-zn

BR in Status of Clowed has bsan Re-Opened by BMITEKI; ; 4003-03-20
2003-03-20

. B8 cootact; ; 2003-03-30
- 2003-03-20

I



1.75328220
Page2 of 3

Sarvices Requast has been Clomed Digsatiafied.; ; 2003-03-20

.ﬁtwt*ttt*ttttii-ttttttttttiiitiitm INFORMATION *swwaidbddidddhddbidhddtdddrrardddds

INCIDHNT DATE: INCIDENT TIME:
INCTDENT LOCATION

DRIVER HAMH: DRIVER AGE
DRIVER DIFABILITY:

OWNER DEBCRIPTION.

ALLEGED DEFECTIVE COMPONENT :

INCIDHNT REBULT:

FOLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NIMBER OF PECPLE: BODY IMJORY:
INJURINES:

WAS ANOTHER VHHICLE INVOLVED:
NMBER OF VEHICLES: 0

PROFPERTY DAMAOE:

WAS VEHTICLE INSURRD, TNBURKECE COMPANY NAME:
INBURANUE COMPARY ADDREBS:
AGENT HAMXE:
Q“ AGENT PHONE NUMEER:
THFORMATION:

MAINTERANCE LOCATION:
CURRENT LOCATION OF VAHICLA:
EOTIFY HAME:

WAl VEEICLE INSPBCTZD: INSPECTORE NAMH: INSPECTION DATE:
NILEARGR AT INSFECTION:
WHREHE WA INSFRCTION DONE!

¥AN VEEICLE ROAD TEETED:
ROAD TEST DESCRIPTICN:
ROAD TEST REHULTS

COMP THEFECTED:
INVESTIGATTIVE SUMMARY:

PAR BTAYUE:
ERERNRRrA NN E RNk A ADAR THEPORMNITION & & 8 el e b i e e e o o O i ol i o bl i ok o o e e e ok

SOURCE: TRANBACTION :

ERCUERT TYPE!:
REFURCHASE RIRICH: -

DEALER BAC:

DPEALER NAME:

DAALER ADDREAH: , ,

CONTALT: |

NUMBERR: FAX RUMEER:

CODE\ BDY TYPE:
TRIN:
EQINE TYIFE: TRANENIBEION
VEHICLE DRIVIABLE
MILBAE & WIY-BACK: O BRE WARRANTY DATE,;




1.75328220
Pago 3 of' 3

BALEE TAX:
DEPRECTATTON:
| 1
' 1
| B THRM:
DAMAGIR ;
‘ OTHER :
| BRANTH HAMA :
| ACCOUNT HUMBER :
' INTEREAET RATRE: INTEREET BATID:

DEALER BUVOLIT:
ACCOUNT HALANCE :
! LEAAL: LEGAT, TYPE:

LEMON LAM:
DERLER ADMIRISTRATION: VYEHICLE DEBTINATION:
RELEARBE t LIEN PAYOYF:

TITLE BRAND:

REFLACEMENT VIN:

'ii'ii*iiiiitﬁ*ii*iiiiiiiiiiiiiii*ii'ﬂn:nr I"ﬂun!******ﬁﬁiﬂﬁi*.iiiii**i**'**t*iii""i

WUMBER OF IEHJURIES: O
COMMENTS :

HRAME : LOCATION)
ADDREBB: ,

CITY/ATATE: ,

PHONR MUMBER:

FEATING POSITION: RESTRAINT

TYPE OF INJURY:

.mm:n IF 30, WNERE:

WRRANRERNT R CE PSSR A RSP AR RN R AN AR MANE THEORMATION Y S bd bbb bbb dddddbd bbb d v d b A bk

EXTERMAL CASE NUMBER: DATE ¢
TITLE MAMES:

| BUSINBES 1 ¥ BUBINESS: 0
ACCIDHNT: DATE OF ACCIDENT:
DRICRIPTION OF DAMMNGH:
PURCHAOR/LEAGE: © DATS OF FURCMABE/LBABE:
NILAAGE AT DURCHASE: 0 PURCHASE/LEASE AH:

DOEE OWWHE HAVE POEESEION OF VHHICLE.
RESOLUTION SOUGHT:

e ol sl ok e o i S RN el e G R CONTAOT THPFORNATIONt a4tk Aftt i vaAA R A AAAAAA AN hdhdk ik

MM CONTACT NUMBER: 1
CONTRCT TYFE:
CONTACT FHOFE




November 5, 2003

r _

Daphnoy, AL [
Servioe Request: S1-75328220

We are aorry you continue to be disaatisfled with the decision made concerning your 2003 GMC
Envoy XL. We know you are sincers in the position you have taken, snd hope you also
understand our point of view,

Qeneral Motars, thyough the Betier Buzinsds Bureau (BBB) Antoline, provides a service of
. medistion/arbitration for its customers regarding the new vehicls warmnty. CGeneral Motors has
 committed itself to accept and abide by decisions made in this arbitretion process.

The BBB Autclne is avallable to you at no cost. In certyin circumgtances, you may be required
to use the BBB Actoline prior to participation in other resolution methods. This program 18
discussed in your vehicle's “Wamanty and Owner Assistance Information Bookdet.”

Please call the Better Business Burean at 1-800-955-5100 to utllizs this sexvice. They will
provide you with foll details of the program.

Thank you for the opportunity to review this matter.

Sincerely,

Stephen Pettit
Customer Relstionship Menager

MNOOOL-Pfies




1-HETaR

Norwak:
CT

=

I
1GKET{SBBS81 T4 Opan_ciele;
aic Cloadd vie:
Ervay Souroe: Whits NMell
10108 BRC._fype: RepurchassYes

N1
Pewer Windshiald Wipar - Moior / Bisdas / Arma

Hraken
wipsrs winppmd

ndvad

22%03 011w pl

FOMOTMET 027253003 12:15:42:202

FUP Cust NA,

Sarvios Recuset i baent Clowsd Batallad,

3R In Sisluy of (Rogar] ek basn Re-Opsnad by LARDOOAS
winchehield wipees (in Basak window)

pliaiss Sisd lust inbound nafplion-chi for BRC seokliion
Cuwarphip Enoninind fo BRC

Servios Reguest Ounarshiy has chanped FROM: VIREDENBD TO: FAGRE
Recelvad- Inttel CCF

i —

inbxound valosmall from avm .




November §, 2003

s, C1

Service Request: 81-75741237

We would like to discuss your requeat for assistance regarding your 2002 GMC Eavoy, but we
havs been unsuccessful in our attempts to contact you.

" To help me review your request in a timely manner, please contact mo &t 1-300-231-1841 Ext.
58679, Monday throungh Priday between 8:00 a.m. end 11:00 p.m., Esstamn Time. Ploase refer to

. your service vaquest number abave and I will bs heppy to asist you,
Sincerely,

Jaaon Pagre
Custotner Relationship Manager
Business Rescurce Center




Var4-4/Rse002
slectronic Praliminary Repurchase Authorization (aPRA)
(™To go from Heid o feid, use the TAN KEY)

1.Date (mmiddVyyyy): :

2. Customer Name:

A.Customer Ackireas:
| 4.Customer City, State, and Zp: Norwale CHRERRN

S.Primary Customar Phone &
: S.Additlonal Customer Phone #:

7.Customer fax :

8. CustDrivers Lioansea # gt ¥ 125012400
9. Sita tax % rate 8%

1VVIN (17 Dighs):  1GKET1G8626127844 12.CurentMienge: 10108
13 Purchased: NEW

17.Daalarship Contant Phone ¥ {Idﬂhrmtﬂmn Dealorship#): ___

18.0Dsalorship Contact Fax ¢
18.Daalorship BAC:
R " E Maosliancous Reimbursement
X American Expross Cheok
[ | Other
| MNOTHING OFFERED

21. W a THADH Repurchass offared? YES

2546 1o TAC niamber, EXpiain; 5
268.Roswson for Hlpur'ahnl (Imlu:ll q:.olllo miol'lllllnll 1ll||lll}: Windehild Winoes stodped

27.This case wed reacived by:  Fleid Dedision working wiih open case in Tampa ADR

24.Doss thia vehicle mest tha preaumption of Lemon Law in spplioable siate? YEB

29.Recommenced Disposition of Repurchased Vehlole: AUCTION (ready jor sale) [ Reb, please include 29 dight
acoount ¥ or 10 authorteation code).

30.Type of TRANSACTION?  TRADE REPURCHASE

31.Vehiol Demage (sopisin wht damage is present and wiho s responsbie): nons (F anv outiomer]

220 u Trade Mapurohass, Hew VIN 'rmwumuumpmum oPRA CANNOT BE

PROCESSED WITHOUT THIE IN
St Vi B ool
34_Upgrade X Downgrade [] Amcunt{PU NEW ONLY:Old MERP to New MBRP): §1.745

#ge Form 2 mileage/100,000 mutiied by purchase prios; **NOTE: This may very by
IMMLMLM(HHMMMnW
-Ph-nlwhwymmh‘dlt g8 amount:




88.Altermarket teme:  Yes
#mmumm.wmmmmwmmruumn miupdng

37 Lagta Totinadon Tomne: 0
.m.wmwummmmunfu-mme Cutomer
=if QM wii be reaponaible for Taxes and/or Fess, How much (All, % of them, snnwm.lb.}

Explain:nong

30.1 have reviewsd with the oustomer what is Negative Egiiiy/Overaiiowancs and i k was In thel contraot that it
ﬂlmmummmmmmmgmm YES

"“NO Rebates ars i ba appiiad io the
“MMMWMMNMMWMWHMM mmm

uvuhmm §14088 Maibox Number: 8388

48.Emal Address: ool frav@igm.oom

Save thla dosument using the customers Jaet nams plus the Isat B of the VIN ss ths Fllename.
Attach this saved fils to a Lotus Notes dooument and E-mall this oPRA to sPRA @ GMEapert.com
Forvard any supporting documantation ho FAX- 868-807-1120

Any questions on lease repurchases or any other unusual
circumatances, piease contact the BRC Repurchase Group In

‘Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mall at the addrese
listed above.




Jinoh Fagre N
Customer Relations Menager Goeneral Motaes
.1 800-231-1841 Ex1. 59070 Beoraness esource

Conter

Fax

Fresw JASON FAGRE

Pagess  Covar only
Dbt O4X1/3003

liil‘

Yih 1GKET198529127844

EUgent UOpwrReview [CMomeComment FPesssbogly L Plowse Secyule

& Gastmwintbin
Fiesss fax the (lowing documenis to emist s In prepwring ade repurchass

documentistion. W sTe #ieo going 10 nesd 10 get custorner In 10 pick out & repisosment
wehicls. M. Cybirt con De reached st 203-855-5675 oal or 203-847-8715 home.

1. Gigwd Sales ConlractfBuyars Agreemant.
2. inceniive Ralesss or Assinmant Doournants.
3. Achml Cash Value (ACV) on any irade i

Ploase fxx iol-ree fo 1-008-440-5034, stiention Jestn Fagre.
Thank You,

Jason A
. Business Rasourse CenledADR




Sublect Reporchase of HOKET 16851613784 2008 GMC Krvay, 1-TSMLI3?

Dosr Mr. & Mrs, Cbart:

Wo rcgoet that you sro Asstisfied with your LGEETIGS2612 T84, 2002 BMC Bovoy and et oor itowrpts to meotvs yoor
CoaomTs birve: o0t et your sxpuctations,

This offisr to aselst you lisin 2 replscament vehizls is being omde m g effort i knep yoo & satixied (VMC covome, CMC will
analle} wour e LGEETI6S T3 187738, 2007 GMC Envor, Yoor respormibllics mxy o, bt not Hanhied iy, bores, stete fics,

coulcrship foos, oouge, damage, opgmda, sdd-com, ] convapicen. This o i calouixied by wing de g
Papoff of crigiml Veblole good antl) 22040 310,578
Pha Usagge £1,084.53
Phe Twxem F187.97
Plus regisiraticn, tug, titk fiea 800
Pl upgrade 31,745.00
TOTAL RESPONMEILTY OF CUSTOMER 21T
S*TOTAL CUSTOMER RESPCRAHILITY [8 AURIECT TO CHAMNGE IF SICGNED FAPERWORK [2 NOT RECEIVED BY
DATE OUTLINED EELOW

Chosirwsl Mottrs will sepoectasa YVIN #IKET1 895612 M4 In exchunge £ the reletyn of Rgbikty rineefiing Fom wyersnil,
oxprom o Loplied, cowering this webiele., '

mﬂlumﬁhh-nhjxmﬂli-l!mwbam The condisicas o the side-regacroleve e a3

-

we  thoe velidels froo Srom say shrormal dussege or slimrailons whish Loapalr Ly resele valus

m ol fortory Lustelled eguipsscat ere latert sl fentisnal

=p  u frwe muae sloar Ktla la provided st e time of repnrekess ipayolf ociginel e}

m & "Power of Attorsey™ form 15 igned st the tiree of ropucchast-nand sy for il serraioas, {Msenied (mppllod by
Geutral Motory)

= an "Odometer Diselasure Bintamoat™ iy signed af the #uw of e reparshee (reppliad by Gensrel Melory

= s offer I3 sontingent wiion the spgrovel of yoor leeding sed iy kdsll brties

st w0 sash back resiies or insunilves of any kind sre sppliesble towards (his tramseelion

wp (B anclosedd relasss agreswnoniis slgned wad retacned wilh fhis ofier lebier

forwanded to Zew GMC Lna. Plae allow up to 7 oeines deyy for aiweck procesing. [ will ocwieet you #0 set wp 3 slgnbeg deie,
You will be mpaived to compiete fm trwpennlion on fhe algning daty or this trenesction will be voided. 1 cxn be reached st (00
231-1641 STESI K you hxve axy questions o oonootrs.

Simooraly,

Cxyls Wik
Brweinuss Rencorcs Conter

Thin Lntier will b required for yoa ba bring (o the sigelsg,

Slgoitore ol Dito




MAY 14 2085 14133 FR SIKDRSKY AIRCREFT 2BITWEE549 TD S1EGEAMTISI4

@ Attn. Jason:

Attached is & copy of the registration, and the BCI information
BCI Enmmolal group
860-520-6400
P.O. Box $56, Somhingten Ct. 06489-0966

Losn # 200007301
Loan pmt $416.28 malled, pmt. i 10 yeszandey

P.oi82



MRY 14 2933 14133 FR SIKDRSKY RIRCRAFT 'm TD 916664425934 P.aze2
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. RESOURCE CENTER
L ]
Jaly 2, 2003
Hichard MeCarty
Zeo GMC Inc
BE:  1GKETICSS26127844 2002 GMC Bavoy C1LOSING CONFIRMATION LETTER

The elosing dxie has been et for Judy 18, 2003

. Thamk you for yeur cooperation
Sincapaly,

Onylo Waslk
Ropmrches o Sprelalist
1-800-231-1841 axt, 57383

Guuacal Mowrs Divisloa
ﬂﬁllnmliﬁ.m mmmmmn



® PLEASE TYPE UP ABILL
OF SALE ON THE NEW
VEHICLE USING THE
FIGURES GIVEN. SIGN
THE BILL SALE AND THE
DEALER CONFIRMATION
LETTER. PLEASE

@ RETURNBOTH VIA FAX.

PLEASE CALL ME IF YOU
" HAVE QUESTIONS.

|

Thank You




Dealer Confirmation Letter- Trade Repurchase (Non-Customer Participation)
GMC

5701 Fast Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 Gayle Wasik/Extension 57883
Trde Rapuchese Agmeement botwsan G and Iis dealar parinar 2es GMC Inc

Cumtiomer's Name!
Cons Number:

Thimk you for ssaliing GMC In this mde epurchase mnsacion for o mukal cuskanee;

Ganaral Motors Wi saus a dhack In e mtﬂli&ﬂuﬂm OMIC 1ns N applicablg.

TE,53601 made poystie 8 B Piranca, Corp. snlht e st drecty 1o 5CI Knancil Gorp. st o f Bool reastin
"] 1 ¥ sant na ] "
with ﬂ‘:uplm alhe fnal r.;Er

-] arder, has been mnt back io the Reacquived Viehicla Dispealion Centar
{RYDC) for furthar procasaing.

Whan wiling e sslos agwamant Br the trace nepurchsas, please e the numbam bolow:

Raplacerment VIN; 1GKET1887 30187 130

MNew Vehicle Sules Prioe: 38, 008.53

Used Vahicls Trde Value: ' 4, 748,00

Trada Diffenence; 1.262.53

Taxes: ”'Tip "

Rabaias: catig]

Lien on old vehide, good only unli?TH 103: ﬂ?‘mﬁ

Miscelanacus State Faax [0

Document Fesn prid by sther party]

Dealar Procoming Sae! ’ - apglied xa warraniy cradi va W.ILN.8.]

HiMthMthMﬁﬂhl%Wrﬂ%t Plaaas nols we
do not taka Of Ny ovir 31 DWn o, a akc. on al vehiche,

Zoa OMC Inc agraea 0 aign a Power Of Atiomey 1 enshia GM 1 make the necessary arangemenis wih tw abave
mlaronced cusiomer's ndng insliulon oh e lev's behull 1o fadlitxie mcaiving & frog and cheaw #s i tha old vehida,

If you am In agreement wih his offes, please sign and dae below and MdUM 3 copy o my atenton atthe folicwing fax
mumber AB8-214-0502.

~Kufhorzed Senerl Moloes BRC Rapresentaive Signaie

%mmmm

Thamk you for assisiing SWC In hia iede repurchase for cur mutual ousiomerl




- o BRC PO WORR oY 1
Flia Number Cuptormer Name Warkahast Nind out bry; -
. 1IFMLYT T Gayle Waslk -
i 1GKETI6BR612 7544 1GKET 168796187738 62003 ]
i
| U 5 Ry
i 0.00
i 0.00 Stxie Sales Tax 75.75
: 0,00
: 0.00 Tax 0.00
: 0.00 i
: 3.00 Reg Lic./Tiie Fees (opf) 86.00
’ 600
.00 Addtional Aftarmuerkat Hems 0.00
[Cost to tranmior Aflermarket Hems 0.00 Sixts Faos 0,00
[Sarvica Contrac/GMPP 0.00
Faas .00 Mscalaanus 0.0
ransperinion Fess 0.00 }
. ~ Other 0.00
Total Replacament Price 00853
Subiotal 368,170.28
. Tax___ v 78.78
Tax 6.00 [Trace in 34,748.00
Reg Adc./Tide Foos {opt) BE.00
| Afiermarikat Hems 0.00 Payolf §8,556.81
Depredaticn 105458 |Net Adowance 16,210,389 |
0,00
i 1, 745,00 |Ti|pul—'trmn M) 0.00
oo uche 0.0d
ot e KXUE
1Ofhar 0,00
[ Tetal Caatomaer Coat { [Ameuns fo Dasiar for a0dE onal Foes
mﬂ
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JUN 13 2003 88153 FR BUBINERS RER CNTR #1 8135784051 TO 916564485934 F. 0199

e s ey

R Sinte Case Leass

mmmmn_ﬂ' 10-02

axquzsr oo L= 1274133 °)

oo orr_ [
. LABT fIX OF VIN Q(QE:] 18_344 |
Aﬁm jﬁsn& %ﬂi‘fﬁ!-_ 6Bm‘2q

am_Carol ey PHONE

DATE ACCRPTANCE RECEIVED Nfﬂ-

TEAM MANAGERS 31GNATURE

COMMENTS: | i

Fhs wil ¥e retarned witheut Ml infermation sbove samplated,

1eTa



JIN 17 2003 @353 FR BUSINEES RES CNTR #1  O135354251 TO 91856«44myand F.02-08 -

. _JZ&HMM Roquast # end whether the case i § Voluntery or
Hndm!mn&u:whhﬁmﬂmmhtnd{mm&ﬂh}

z :mmwmxm-oﬂy)

zmvmsmmm(ummmmm.

«Z Tnvolos on criginal veidole Socowtes (Max Retelever)-ald VIN & rew VIN if e
GM VEHICLE INQUIRY SYSTEM 2
(Rttpe//wrww.autopariners.not/spos/grivis2) _

*Soumary Info, *Vehiole Bulld (Vehice Options), *Claimi Hinlory

,J‘[ummmmmudmm

_ DESCRIPTIONS OF INCENTIVES FROM FO71 IN BARS (Straight & Lease
cnly)

n/mamumummm
® Zﬁuwnfhﬂﬂnﬂm&whhmuf

Qrders (FL and K saly)
All&mhmmwﬂm
_\thwwmwm
d[&mmmm
ﬂl&ﬂndmmdmﬁunhumnm
" Fisencial nstlceion oemaation instding: socoust ¥, hone # & Iettation aame
_s” Overaliowsaow/aoantives/Nagitivo Equity Fomn

ou tradein dooumensied (f sppiicable)
Amwmmm

Atiorpay Information: Finm Natme, Cantact Pecson, Fedesal Tax LD., -
Phons &

. Soorates (Mxx Ratriover)—ecator addrosy Edanot logon soreen k204,230,144 163/ togin &
pasyword: (Bdanat ID)



JUN 12 2885 BB153 FR BUSINESE REE CNTR #1 B126354351 O SHOGET= F.8398
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GHEVROLET, PONTIAC-GNC, BUICK sl CADILLAC
INCENTIVE ACKNOY n

|-uhmmamm gﬂmumuum
cuplornas Toowtvels) be ‘appliec _,.thw wahitie, B - wham -permiveibia
m-nmmnua uhwum;

3 mmﬂu—mmmﬂvuuhuummmﬂm

b | las W v
= QUBTOMIPE ANO DEALI AOKNOWLEDGRENT —
|nn_%runmmummmm—m
% me by the Danler vehicle wan punhaesciinatid fir pessonalbubiet nid Sad N0t PMER il | 400k

' delniny ol this vabiala en } aslrowiecige monlphol inceniivalel 06 dagoiTe:
mmnu—ﬂuuﬂmhmnmm‘ r .
Purshaseviessse Bighaturer a

“Tive unsigmiged parsom, 80 Daster repieseniviive, seifies that the lsrnation nmhn-ﬂ“w
uwwrm —_— mmmunﬂuuw;mmmmum
unit ¥wough Tiw desiamiip and hal prpady soopisted yoour Mwml-hmmuu-Im
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-Attn, Jason:

: Attached is & 0opy of the registrution, snd the BCI informetion
! RO Somiolal group

mlmmu.wm ﬁ‘tb -~
| Losn # 200007301
'{ - Loan peat $416.38 maflad, prut. # 30 yasterdiay
{
( {2
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® c..,u,,__,t.,,m.,.., 1-757912 35 Phrms 339570

Thia form may Ha nead to idectify possible Wmﬂmﬂhmmmm
Mmﬂﬂmﬂhﬂyiﬂﬂum:mﬁm

You mmst determing the TRUE purchase prioe of & vehisle end identity axy overallowsnce and/or
incentives prior to asbitration or voluntery repurchase.

lhhﬁhmmhdpm:;uﬂn-a-mdm
* FLEASE NOTR: mmmxm murm ll HIGHER THAN

Puzchess Price (fom deslec Bl of Sale) ~ (Relling Prioc) : 3”: 1423
(b taz, fag, ko) |
MSRP (%om BARS hvicy) nﬂmiiql S—DS—
Difference . : ' D
(If positive, look for Ovarsilawanoe)
@
Teade Allowancs: (fom doaler BMIl of Sule) s N/ﬁ
*ACY Amovmt (from tha dealer’s ACV foom) — (from doslec) " 8
Differonco miea §__NJA
(Hf positive, this 1x the Gveralkivance siount)

2,408

Puccliase Price (fom dexler Bill of Sale) - (belbre tax, tag, eto.) y

o2
Tuoeotives sot inaluded in Purchase Frios (flom BARS) aimeg 1,150
. | (Do not inalode Sl flll aredit, dealer incentives or GM cand crediied hack to oostomer)

Overallowanos (diference batween Trade Allowsncs & ACV) minm § i
. Actnl peioe of Vebiclo it shauld bo pressated to BBB & ATA B’ 35,[(958

QL3104
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' el THITT BT B e
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CHEVROLET, PONTIAC-GMC, BUICK and CADILLAC
CUSTOHEH INCENTIVE ACKNOWLEDGMENT AHDMH ASSIGNMENT

|wthﬂmwmbwwmmMumm

cusiomar inoscitve(s) be sppliad: " {2Y.. 0 the down: peymi-of ihia vehiole, by’ wherspermiseltie by
; few, 52 a prios reduction (BH of Wﬂgﬁmdmwumm
LB '"hm“ﬂ-m,wh}_tdndfhmnwm z

wmmm i
| MMM{WWHWMHHMdmmmmﬂm
'mwm-m

[ 3 l-llulhm
I Bou of

b, | elect 1o receive 5

r
—— CUSTOMER AND,DRALI ACKNOWLEDGUENT —
t am e Jimale minll surchaper oF asses of the vehiole bearing this vehicle idenifiontion number which wea solidAsesad
fa me by the Dealer ﬂﬁ“mpﬂmﬂhﬂiﬂmﬂhﬂﬂm-ﬂmm-ﬂlm
" dafivery Of this vehiciy on 1 acknowiedge receipi-of ncentive(s) ax deqoribed In em . and reliess the GM
Mmhmwhlnﬂnwmmheﬂutﬂ,mhpl‘ :

Purhasenomes Sgraturs: £ Ay G [ IVHLATE. Dats: te /23/02-

The undermignad parstn, & Daslar representative, cartifies that the infonTiation on this- appliostion i ¥ub and compat and
the:inoentve{s) desored in Kem . have besn provided 1o the sald purchaseniesses whe hae inlen of relarenced
unil Bwough this desiership and thak praperty completad aoounsls delivery et hea besn forwerdad & Moiors.

Authcrized Desler Signuhaes—= L _ oete__ L [
Dealership Npne: ’kx g ona/ Dealer Code:

mmmmmﬂmm

Denler w L of goy e bariog aadl mat be avaleblh 3 T Daal My
ﬂﬂﬂ_._ﬁ-ﬂm o the il of By ' e o W
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. Cusllomer Relefions Gt Wicitaoe -
. 1 B00-251-1841 Bxl. B s Bovosnreas

Cobplig

Faar  JASON PAGRE
Pegem _ Cover cxly

Galm  DASU03

Wy TOKET1B8E201270M4

;-...Ig'

EUgest OrerSesiow CPges Consrmet ¥ P Raply O Sloms Regale

Piosss x e docuvanis o ssalsl W in ids mpurchess
deumnigin. ' We s going 1o meed 1o get cslomer n &0 oul & rephacerment
wahicia. K, Cybart aen be reschad at 203088073 call or 203-84 hame.

4. Sigred Seles ConimaBuyars Agresmant.
!: inoartive: Raleass tr Asslgrment Cooumenis.
3 Aokl Cash Vaiue (ACV) o any inade in.

Plwse facc iol-iwe fo 1-300-440-0034, slantion Jascn Fagre.

AR B 293 12140 Rigatvee WoLas




® PLEASE TYPEUP ABILL
OF SALE ON THE NEW

: VEHICLE USING THE
\ FIGURES GIVEN. SIGN
; THE BILL SALE AND THE
DEALER CONFIRMATION
, LETTER. PLEASE
@ RETURNBOTH VIA FAX.
PLEASE CALL ME IF YOU
HAVE QUESTIONS.

Thank You

[



Custormer’s M F
. Cane Numbar:

Deglar Confirmation Letter- Trade Rapurckase (Non-Customer Participaiion}
GMC
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 Gayle Wasik/Extension 57883

Trade Repurchase Agresment betwasn GMC and lis desler parinerZse GMC Inc.

Thank you for aasieing GMC in fia trade rapunhase tanescion for our mulLel cUEOMEr.

Ganaral Matorn Wil leaus 2 chack in he amount of $18,577.40 o Gavy or Malisaa Cybart & Za¢ GMC Inc if applicable.
Remember that both parles nead 10 andoms e back of the chedk. Ceneral Moo Wil Issue 2 ched in ha amouniof
18, 553,74 made payatie o BC! Mnandsl Corp. and will be sent dieoly to BE Finandal Com. afer sl of fnsl mpuchass
paperwork, wih the axcaplion of tha Snal repair order, haw besn sentback to the Rescguired Vehics Dispoalion Conter

(RVOC) for furhar proceseing.
When wiing the seles agreement for the frada repuchase, ploase use e numbers balow:

VIN: 1GKET168 73818713
- Nww Vehicle Sslns Price 36,008.83
- Unad Vahids Trada Vaile: ! 1,.209.00
Trade Diffensncs: 2790.53
Tanaw! ) 15787
Reiuries; [Not Applics
Lisn an eld vehicls, good anly uniTZ20/0%: 18,503.78
scsimneous S Fees 86.00
Decument Fasx [MNot pakd by sl tvar pary]
Dedler Procesaing Fae: - [$200 xpgliad a5 wawanty crediiva W.LN.9.]
As 1lweys, the custermar la obligaiac ke # o - pimosmnent yehiole. Plesss noie wo

Lew GMC Inc aprees 1o sign a Power Of Atomey i enable GM o make the necassary anangements wih ha above
misranaed ousamers lendng inslidon on he Dasler's behalf io facllixie moshing & free and dear He % the oid vehicle,

I you are in spresment wih héa offer, piedse sign nc date below and ratum 2 oopy © my atiention at he fellowing fax
Number 508-214-0802, .
~aa (I Tro BAC: TTT9TU==mranagament AQents Sirajum and Tite.

“Zes G Inc BAC: T179T0-"Wanagement Agenits Frinisd Name and THie.

~Ahortzed Ganarel Mo BRG Fapsene b Sensvrs

e
sr8 Wiotors BRG Repesentatve Printed Name

" Thank wu for swising GRC In his frade mpucham for our muk] cusbomand




. | Elis Nuyshor Workshast tillnd oot b

178117 Gaple Warlk -
Oid Vehiole YIN: New Vehicle VIN: Dabed
1GKET168526127844 1GKETLESTI6187TIE &344]
W —w [Purchase Frice (New Unly | S6,000.53
CLLE 336,53 —
[Cowersion Cost 0.00 Stain Sajes Tax 16Y.87
a 0.D0
Tax 0.00 |Lioury Tax (.00
RagAlc. opl 0.00 _
0.00 |Reg Llc/Tits Fess {opl 26.00
Othar 0,00
State Paos 0.00 Addifcral Aftermarketisms 0,00
I _ _ _ B
mmakat fems 1,537.00 State Foes 0.00

 |Servics Conracis/GMPP 0.00

' Feas 0.00 [Miscsilanscus 0.00
fon Feos 155.28

I_ _ _ Other 0.00
Total Replecement Price Wo40.TT |
+ Sublols] 36,262.50
.; > 8767
; Tax 0.00 [Trade In 33.306.00
RegAlc./Tits Fees (o) B8.00 —
ol Alisrmarkst isma 0.00 [Payolt 15,583.70
UsagaiDisppedaiion 1,054.53 |-HI1:M-III\II'IH 14,645.22
Dama 0.00 -
U 1,745.00 |DepeaR (from G 000 |
B {decuaind) 0,00
srd of Afarmarke’a 0.00 Jﬁ‘oﬂ Balants Due
[Obar 0.00
—mm [Amioiatt bo Dealer for sddilonal Pess | 2,632.10 |
. here [Bals
T Tokal Payoll Amount 18,009.7%
[PAYOFF GOOD THIRNTA0A3)
Desier Dus o O NA

i i — TP
[ EeSmeid Auclicn Prica 24,550.00 [“Thia s  "work In provsss™ untl sigeed







e @& @ @ VYV avc

.: GENBRAL MOTORS BUAINGSS
Tum 30, 2003

Hm!ﬁC'l‘- TRADE IRTTLEMENT QOFFER
Broyjech Rapucchass of 1GIKET 168RI6127844 2000 GMC Envey, 1-TIHI1ZY

Wo rogeol that you sce dustinfled with yoor 1CEETIGH52612 7844, 2002 3MC Brovoy wad that oor stiarpds o sesolve yoor
conoem ave not vt yotx xpecistions.

l Thia offer £ aasiet you koto & replecawnt vehielo L being muds m = effort 0 keop You setisfled GMMC costoaer. GMIC will

waint yoo ioto 1GERTISSTI618TTIR, 2003 GMC Eovoy. Your seponalblities may be, bat nof limlind o, tex, sirty e,
daabavalriy fons, maags, duroage, Upgeade, add-ors, md orvertlons. This oFkr i cilooieied by ivg the Agorom

: Payoff of ceghm] Vahiels good unil1 7/20K0 1L ch

: Pl Unage 3105453

; Phoa Thous $167.97

Plow regietratian, tag, Gfle feo 8400

Phx npgrade SLMADO

TOFAL HEAFONMENLTY OF CUMTOMER RB161T38

STOTAL CUSTOMER RESPONBIBILITY 18 SUBJECT TO CHANGE IF SIGNED PAPERWORE 18 NOT RECRIVED BY
DATH OUTLINED HELOWr-

. CGeuetal Mokas will mporchese VIN 81 GKET1832 612 Thi4 n exchengo for the roleass of Sshikty sonwsing from wommites,
cxprons or lmpiled, covering this veblols, '

Plagss roinrr tis documeant 1 Jux rumber 864- 31 4-0082 by July 2, 3003, The oonditions of die irade-reperalemse &re 43
Fo

the wehide i ires from sy sheermesl dessege or alinrations whish logysir I ressle valie

all Jnntory installad eqeipasest arointast and facullonal

4 Trew ane] dhenr St In provide) st tee How of repurehasa (payol sdginel loan}

i "Power of Aftorseg™ Ingm in tigoad of v g of veponchess-sael saly fiv Sl sorntifons, {Fapsilad {mppHied by
Gewnrsl Maiors)

nn “Ociometec Disslosare: Bintemant™ Lo ol peed of the tate of the copmrebosa (sepptisd Try Genersl Molors
Balx ol ks sontimpeat wpon the spproval of pour leading/esslog Lastitofion

no ch back rabates orinessiives of sy kiad ars spplleatls irwarts this transsiion

e muioeed rilense sgressnent is cignad agd rebarwed with this offer Jottwr

|E'ls tonds-vopumetowe offor s noceptuble, plews slgn the battom of fis Jotes wud Jeixen 1 to ooy siimstion vin the fin nombher
shovs ilong with & copr of your dewer's Bownss. Upon receipt of your signed scospienos, & chosk will be procmsed and
Srwuedad 1o Zee GMC 1o, Flasse sflow up o 7 bostnmm deyy for chack procoming, [ will comtact you to sct op 1 signing dete.
You will be required i complebs the tamasiion cp the sigaing duls or this tacssciion will be voided. I omn ba reachad ot (300)

131-1041 STERY M you birve wety cuusticos or oonoom,
Sirvarely. .

1804 2311

Cayls Waalk
Brmbvass Fosoumoe Conine

“Thils luttes will b repuired for ¥00 2 bring to the slgsing

. Higraicy and Dt
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e IRADEEEPURCHASLCHECKYIIST

AP AT
— CHICK KEREST FORM (CTN __ #L  NONEDRILLOFSALEON ORKENAL VIHCLE
. v RVDCCALCULATION WORKAMERT — WIONED SETTLEMANT CFPER LETTEA
o mCHCDRELL ORSALE ONNEW VENICLE __ FUPED RILUASE AGKEBRNT
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2003 ENVOY XL 4MD (4-DOOR) PONTIAC/GHE DIVISION
410 ONYX BLACK /ufG  ORNERAL MOTORS CORRORNTICN e
€82 :.:m OAE 100 RENAIASARCS CENTER
BTOCK NO. ‘DETROIT M1 482343-1114
r m.: 87 u:m'm VARICLE INVDICE GADT7SRSS5TA
itii*i*ittiii*iiiitt*tiiittiii*ii*itiil*iiitiiitiiiitiiiiiililiaglg
FACTORY OPTIOND MIRP  INV AMT RETAIL - PTOCE
nulu ENVOY ::. AWD (4-DOOR) 36998.00 33400.48 INVOICE 01/14/03
AJ7 §1DE IMPACT AIR BAGS 150,00 301.00 SRIPPED 01/14/03
FUE RUNSING BOARDS 378.00 322.80 NEXF I/T 01/27/02
CFS POWER BONROOF 800.00 - &89.00 INT CON 01/27/03
O GUW RATING - 6,400 LBB Pl R/C IRC R¥F 01/14/03
ar4 FEAR AXLEH - 1.73 RATIO 50,008 43.00 XEYS SAB0OF BRROY
GE7 LOAD LEVELTNG ATURPENSION 376.00 323.50 WFP-§ QTR QPT-1
G80 LOCKING DIFFERENTIAL 270.00 233.20 BANE: GMAC - 103
£14 VORATEC. 43200 IMLINE & CYL XNGINE 0.0 0.00 CRO-TO  M4-3BL
N30 4-80D ADOTO TRANE W/ OVERDRIVA 0.00 0.08
AND ELECIRONIC CONTROL EHIP WT: 4548
NEL MA/ME EMISEIGQ N/C o EH 3a.1
FRO 1T CONFORT & CONVENIENTE FEG  1165.00 1001.90  GVW: 5400
* BATH EEMBING WIFERE GVNT 33200
* HEACIAMD WABHERS GYNR 3400
+ HEARTED FRDMT FERTH aMs 34033.53
» COWTENT TREFT ALARM GUPPLR: 37474.87
+ TRAVELNOTH DIGITAL RECORDAR MRM: 41350.00
+ BTR AM/PM STEREC, CD/CABSETTE NTR: 1/3
(RAPLACEA STD/OFT PRG RADIO) M0 2005.428
4 BOSE FREEMITH S0UND BYBTIM
UCs AM/FN STEREO, W/6 DIAC D 248,00 2156.70
CHANGRR
(REFLACES STD/OPT PEG RADIO) . -
FRONT LICRMSE PLATE NOUNT R/C "/C
ST BTANTARD PACKAGE R/C N/C
TOTAL NODEL & OFTIONE ngg.gg u:::.:g ﬁ ;g :;gg:.:;
IAN TEALER CONTRIBUTION 203.12 ADV 261 :n:.:u> Lg%
LAN GROTP OONTRIBUTION a03.13 EXIP $Eh 203.13
TOTAL ' 41280.00 17833.%94 FAY 310 3 54
N4 TOTAL LESM BOLOBACK AND 1638
AFFROX WHOLRSALE FIRANCE ORFOIT 250E9. ¢

T e Y e s L L L R L R S bl Ll el Ly L

mmmmnmﬂm-ammmwm

REBATES, ALLOWANCEA, POLUEAGK, PIRANCE CREDIT AND RETUNN 10
oF mn.mumumrmrmmm

"-ﬂnnnu*nuﬂu“"u"u"""ﬂﬂ"“n“*nnnrﬂununui .

- RMMIT TO GMAC NO. 103
.lm BUICK-PORTIAC-@NC TRICK VIN LGKRT168726187730
§ 3783).54 INV_BAD79BS0570
DUR 01/27/0) DEALBR 34-3E1
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AN 34 3953 1410 FR B=E AUTOOALP ™ 1S3 1Anane
21001 FORNRR 1800 4T & DODE FLOVUF eITAN/S DIVIEION
407 CAREON EETALLIC SEOEAL MOTORS OOELICIENTION
0 BSE FRTIA CINTON GLOTR 100 FEMMINEARCE CHITRL
CEORA RO, FYREIN/TOC 2088 M. o TR
PRETALE TWROLLE SODALNGENTE

£
§
a
;

Lt iyt Il )] il"liﬂﬂl‘iiiﬂﬂlﬁliiliﬂHiﬂl‘"i-ﬂﬂﬂﬂm-lﬂtill-i-i'
HOOET. & ERSNRY OPTIOME WEF TV ANT MEERIL -
TELITES DIEFOA IB00 4WD 4 DOOR FT 301¢7.04 MRALYLGD 03/ /03
71 EEEEL TLAREN 100,00 144,00 SETFFRD OL/BY/09
OTE wr Earind = 5,400 L e mi 1/ 020003
ol REnk AxtEk = 1.7 RAFIO LTS ufg Twr oo OR/D4/6Y
TMT VONIEC 3300 VA 371 OhE RATNE  $00.00 9.00 WS BT M/N/m
30 4-FF0 NTIO TR ¥/ GVERDRTYR 5.00 0.00 KEIE NILOC £710C
AN ELECTRONIC OONIROG i TR OPT-1
¥l TROMALARE/NT RMINNIVED we WS BARKY TER NOWHMILR
ok OFT-MORD IAGTRGE INOLODEE: Ne.00 g41.00 CRG-T0  1D-333
CFw-BORD ONANIEE BOUTP. WU,
‘T TRALE ALY WX Fraks T W 4N
FRONT FOS IRNPS - B 4.1
FOLINND ALARTWGN WRNETY ad T
MM BATONT NACRIWE OO YEERLE e nc GNr 25
AEFLACES REEEL] TN FGEAGT) . o YT
NYX TG TONE IRTNT 2840, 00 3b. 00 1 mas.al
IEE NEEvY DOTY TRAILEETST EuYmmer lad. ol 285,60 BOPFLAr AMOIL. DO
INCLUDES) . M=) .
TRALLER EITCH PLATTORN wras 171
TR ION ail CODLEN ik . 08

a
R
i
.
i
-
b

L
iy
HTH

| 55 gi i

300 D= 435, D=

 DEBTIMATION CERNGE T .00 ™00 REML .

wodhk woulll 3 oWPlons STLET.00 2N0N0.03 AsT MY l'lm.n? l,?’"'l

1.1Y Ay O M.
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. slactronio Preliminary PRA)
Fﬁp””hﬂﬂﬂm#u%

f4.Dealerelip Name: B Sl Buiok-GiMC Truok. Inc.

18.Dealership Phone & SO-ATR-A001 .
18.Dsairehip Contact Name and TITLEAlohard MoCaethy  Fole A

17.Deslarghlp Contaat Pioe ¥ (i diferant han Desiership #):
18.Dealership Contoot Fa #
19.Doalerabip BAC: m:m

21.W0% 8 TRADE Rapurchess cliened? YES
22.¥ dis will not be = Trade Repurohass, Fisess sxpiain Why?

7. This ones wae restived by: Hﬁwmﬂmuhwm
28.D0ba¢ e vehiols mast the presumpiion of Lamon Law in spplioabls siale? YEB
Wﬂmm ALICTION {raagv for agie). (If Rebi, lanse includs 26 £igt

3. Vehicle Damage {(sxpisin what is pragant and who la responaiile): none (¥ snv cusiome
SN a Trada Repiswhase, New VIN {17 Diglis) or Order Number {8 Digits) NOTH: aPRA CANNGT BE

SRS It

S .tingrads [ Downgrada [T Diflersnce Amc ASED NEW CNLY:Otd MERF 1 New MSRP): S1.745
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dd.Veloskisl Node: Malbax Number: B3G5

45.Emal Acdrem:

R=ve (his document lost nens plue the lest 8 of the VIN as the Fllaname.

Altach this skvad fis to u Lotus Nobee doctsent and B-nell this aFRA to RASCM Exrtoam
. Forward any suppoiting dooumantation to FAX- §90-027-1158
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INCENTIVE SHUT-OFF NOTICE
SPECIALIST NAME: Qayle Wasik
DEPARTMENT: BUSINESS RESOURCE CENTER
cusromz: I
FILE NUMBER: 1-75741237

OLD VEHJCLE VIN: 1GKET165526127844

REASON: IRADE REPURCHASE .

NEW VEHICLE VIN: 1GKET168736187738

SPECIFY INCENTIVES TO BESHUT-OFF:  ALL
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2003 BNVOY XL, 4AND (4-DOOR) FONTIAC/GMC DIVISION

41% ONYX HLACK /166 GENERAL MOTCRS CORPORATION
652 LIGHT OAK 100 RENAISSANCE CENTER
ORDER HO. PFVGWV2/TRE STOCK NO. DETROIT HI 48343-1114
VIN 1GK ETLS B7 36187738 VEHICLE INVOICE SAD7955B578
W i***ittii*i***itit*iiﬂ******i********i**itiii***ii*i*i*t**‘gtaiasls
ﬁ & FACTORY OPTIONS MSBRP INV AMT RETAIL - STQCK
06 ENVOY XL 4WD (4-DCOR) 36995.00  3134B0.48 INVOICE 01/14/03
AJ7 SIDE IMEBACT ATH BEAGS 350.400 301.00 SHIPPED 01/14/03
BVE RUNMNING BOARDS 375,00 322.50 EXP I/T Q1/27/03
Cr5 POWER SUNRCOF 800.00 6BB.00 INT COM 01/27/03
C7H GVW RATING ~ 6,400 LBS N/C N/C PRC EFF 01/14/03
OT4 REAR AXLE = 3,73 RATIO 50.00 43.00 KEYS SE850F S850F
@67 LOAD LEVELING SUSPENSION 375,00 322.50 WFP-§5 QTR OPFT-1
GR0 LOCKING DIFFERENTIAL 270.00 232.20 BaNK: GMAC - 103
LL8 VORTEC 4200 INLINE 6 CYL ENGINE (.00 0,00 CHE-TO 34-351
N30 4=-SPD AUTO TRANS W/ OVERDRIVE Q.00 . 0.00
AND ELECTRONIC CONTROL BHIP WI': 4949
KE1l MA/ME EMISBIONS N/C N/C HP: 32.1
PEC SLT COMFORT & CONVENIENCE PRG 1165.00 1601.90¢ GUW! 6400
* RAIN SENSING WIPERS GVWP : 3200
* HEADLAME WASHEBRS GVWR: 3400
* HEATED FRONT SEATB GMS 35033.53
* CONTENT THEFT ALARM SUPPLR: 37474.87
* PRAVELNOTE DIGITAL RECORDER MEM : 41250.00
* ETR AM/FM STERED, CD/CASSETTE NTR;: 1/2
{REPLACES STD/OPT PKEG RADIO) XRMC 2006.25
* POSE PREMIUM SOUND SYSTEM
UCSé AM/FM STEREO, W/6 DISC CD 245.00 210,70
CHANGER
{REPLACES STD/OPT FKG RADIO} -
LICENSE FLATE MOUNT N/C N/C
1 STANDARD BACKAGE N/C N/C
TOTAL MODEL & QOPTIONS 40625.00 36602.28 ACT 237 36008.53
DESTINATION CHARGRE 625.00 §25.00 H/B 261 1218.75
LAM DEALER CONTRIBUTION 203,13 ADV 261 203.13
LAM GROUP CONTRIBUTION 203.13 EBXP £5A 203.13
TOTAL 41250.00 37633.54 PAY 310 37633,54
MEMO: TOTAL LBESS HOLDBACK AND
APPROX WHOLESAIE FINANCE CREDIT 35859.86

LA AR A d Rt LRt ERE SRR L sl R LR ERET LIRS d LYY Y]]

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUBE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

LA A R LA Rl Rl LRt IRl LR LR IR R Rl il Rl bR Lt LR )]

THIS MOTOR VEHICLE I8 SUBJECT TO A BECURITY INTEREST HELD BY GMAC.

.m REMIT 70 GMAC NO. 103

RA BUICK-PONTIAC-GHC TRUCK VIR 1GEKET168736187728
§ 37633,54 INV SAD7955857¢
DORE 01/37/03 DEALEBR 34-351




2002 ENVOY XL 4WD (4-DOCRI PONTIAC/GMC DIVISION

41U 41 ONYX BLACK /LEG GENERAL MOTORS CORPORATION
§532 MEDIUM OAK 100 REMAISSANCE CENTER
ORDER NO. FGHIER/SRA ETOCK RO. DETROIT MI 48243-1l114
VIN 1GK ET16 55 16127844 VEHICLE INVOICE SAD?7011B346
O L e L T P P PR L PR LR L AL R L LA T
& PACTORY OPTIONS MERP INV AMT RETAIL - STOCK
rI¥806 ENVOY XL 4WD (4-DOOR) 36245.040 32801.73 INVOICE 07/01/02
ARS DELOXE FRONT BUCKET SEATS N/C N/C SHIPPED 06/04/02
BVE RUNNING BOARDS 375.00 322.50 EXP I/T 06/18/02
CFS PONER SUNRCOF B0O.OO 588.00 INT COM Q07/03/02
C/H GVW RATING - 6,400 LBS N/C N/C FPRC EPP 06/04/02
QU6 HEEAR AZLE ~ 3.42 RATIO N/C N/C XEYS 8255K S82355K
@80 LOCKING DIFPERENTIAL 270.00 232.20 WFP-8 QTR OPT-1
LLE VORTEC 4200 TNLINE 6 CYL ENGINE 0.00 0,00 BANK: GMAC - 103
M30 4-5PD AUTO TRENS W/ OVERDRIVE 0.00 0.00 CHGE-TO De-582
AND ELECTRONIC CONTROL
RGE1 50-STATE LOW ENISSION VEHICLE N/C H/C SHIP Wr: 5013
R6J CUSTOMER DIALOG NETWORK 0.00 16.50 HP: 2.l
UC6 AM/PM STEREQ W/EDISC CD CHANGER 245.00 2190.70 W 6400
(REPLACES STD/OPT PEG RADIO) GVWE: 3300
UQA BOSE AUDIO SYSTEM 425.00 425.70 GVWR: 34449
18F SLT BMHANCED PACKAGE (SF) 450.00 387.00 &Ma3: 34542,93
* AM/FM STEREQ CRSBETTE/CD SUPPLR: 25924.65
* CONTENT THEFT ALARM NTR: 1/2
* BEATED FRONT BEATS DAN: PIRROD
MEMO 1944.00

TOTAL MODEL & QOPTTIONS AgRAN.00 235084.33 ACT 237 24542,.93
DESTINATION CHARGE §25.00 625.00 H/B 261 1186.40
DEALER (C-0OP ADVHRTISING 388.R0 ADV 261 28E.80
TOTAL : 39505,.00 36098.13 PAY 310 36098.13
MEMQ: TOTAL LEES HOLDBACK

APPROX WHOLESALE FINANCE CREDIT 343648.05

AT IT RS T TR N R L IR T XSS IR SRS RS SRS 22 Al i bR d B st oL LRl pdl

INVOICE DOEB NOT HEFLECT DHALHR'E ULTIMATE COBT BRECAUSE QOF NANUPACTURER
REBATEE, ALLOWANCEE, INCENTIVBE, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY ARFLY TO VEHICLE.

LA I TIR I T IR RIS SIS 2 XSS AR SRR RS FE RIS A A Rl Ll R d L b d Rotd 2 bn

THIS MOTOR VEHICLE IB EUBJECT TO A SECURITY INTEHREST HELD BY GMAC,

REMIT TO GMAC NO. 143

ﬂ'.’! CADILLAC-OLDEMOBILE-GHC TRU VIN LaRET168516127844
$ 365098.13 TNV BAD77011836

DUE 07/03/02 DREALER (6-582




