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L- 140576004

Page 1 of 3
GEIXYERAL MoOoTORS CORPORATION
“EEVEOQOLET DIVISION

‘I'r GM RESTRICTETD

COSTOMER:

ADDREGE : Beaumout , TX _
HOME PHONE:

CAEHE RUMBEER: 1-140576994 VIM 10MES168536106320

MODRL YRARI apes

DATE OPENEIDh 2003-08-13 HERIES, TrailBlaser

DATE CLOSED: 2003-10-03 MILRAGE, 7000, 0000000

HOURCA: Phone DELIVERY DATE

ERC TYPE: R/AYas DEALER WAMH

BRC PARENT: CEALBER ADDRESS:

PR h R dd bbbk YA GENHRAL CAARE THPORMATIOR S 44ttt dndn s Al n NN a v o bbbt b b s

NSl Powar Windghield Wipar - Motor / Blades / Arms

0 ERPAIR ATTEMPTIH) Inopasratbive

ERE R R R r bbbk kR kAR ANORY HIATOR Y b kb kb d b kb bk bGP A PR E bbb bbb d b

Racall wipsr motor; ; ane3-14-83
gl-ﬂi-lﬂ

call wipsr motor: ;@ 3003-05-30
2003-09-20

Recall wiper motox; ; 2043-09-28
2003-09-25

1f no call back from cust send cac ler.; ; 2003-1D=03
2003-09-28

Craated i{CAC REODDG. HRP1-1405765994; ) 2003-09-36
4003-09-26

oul)l CAC Ltz.; ; 2003-10-03
2003-10-03

Berviae Regquest has baen Clomsd Batiafied.; ; 2003-10-03

TR AR RRR AN R NN bbbk R PAR TNFORMATTONS * et e S A BT AR R A bk bbb b bbb

THCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DIEBRAILITY:

"I"“ DEECRTPTION:

ALLEGED DEFECTIVE COMPONENT.

INCIDENT RERULT:




1-1405769%4
Page 2of'3
PMILICE REPORT: ROAD CONDITION: ROAD HURFACE:
NOMBER OF PEOPLE: BODY INJURY:

!JRIIE:
ANOTHER VEHICLE YHVOLVED:

HIMBER OF VEHICLEES: 0
PROPHRETY DRAMRGE:

WA VEHICLE INSDRED: INBURANCE COMPANY HAME:
INBURARCE COMPANY ADDRESS :
AOENT NAMEB)
AQGENT PHONE HUMBER,

MORE INFORMATION:
MAINTENARNCE LOCATION:
CURAENT LOCATION OF VEHICLE.
NOTIFY MRME.

. WAS VEHICLE IRBPECTED: INRPHCOTORS NAME: INEPECTION DATHE:
i MILHAGE AT INSFECTION:
- WHERE WA3 INBFECTICH DONE:

I WAS VEHICLE RCAD TESTED:
ROARD TERST DESCRIPTION:
ROAD TEST RROULT:

COMP IRSPECTED:
INVASTIGATIVE BUMMARY )

PAR BTATUS :
EEEEEE R A AN bd kAR RN AR R ADPAR TNPORMATION  dhd kb hd kbbb kb e A a e b d b d bbbk

k t TRANGALCTION :
4T TIPE:

RAMIRCHARR REAACH ;

DEALEE BAC)
DEALER NAMH !
DEALER ADDREERR: , .,
CONTACT: |,
PHONE HNUMAER : FAL NUMBER
PRODUCT OODK: BODY TYPRi
TRIM:
ENGINE TYPRE: TRANSMISSION:
YEHICLH DRIVEABLH:
MILELIER & BUY-BACK: 0O BRC WARBANTY DATE:
HERE: HADA: O
. BALES TAK:
DEFRECTATION :
UPARADE :
AFTERNARKET
LEASE TERM
DRAMAGE «
OTHRE:
BRANCH : MANE
ACCOUNT HMUMBER:
INTERREGT RATEH: INTEREST BAID:

DERLER BUYQUT:

BALAKCE :
] LBGAL TYER,
LEMON LAW:

DBATER ADMINIGSTRATION : VEHICLE DEETINATION:
RELEREE : LIEN PRYOQOFF:
TITLE BRAND:

REFLACEMENT VIH:

1




1-140576594
Page 3 of3

REAANRd kb kb kb ko d A A kAR A AN ARk kP ARODTLY INJORY bk bbb kb kbbb kbt b b kbbb bbb bbb dddwrw

ﬂn‘ur INURIBS: O
'H 1

MAME | LOCATION :
ADDRESS: ,

CLTY/STATE: ,

FHONE NUMBER |

BEATTING POSTTION: _ RESTRAINT:

TYPE OF IRJURY:

TREATED : 1P 80, WHERE:

'I**************i*'*iiiiﬂHtﬂﬂﬁﬂﬂitnnn INFORMATION drd b ke wrdwrr r A A AAT A AR ATkl b o

BXTBRMAL CABE NUMBER: DATE:

TITLE HAMES:

BUSINHEE. % HEUAINBAS: &

ACIDHNT DATE CF ACCIDHNT.
DESCRIPTICN OF DRMROE:

PURCHASE/LBASE: 0 DATE OF FURCHARE/LEREE
MILERGR AT FURCHRSHR: O FURCHRER/LERESE AE)

DOBE OWNBR HRVE POSESSION OF VEHICLEK:
REBOLUTION SOHIMT :

ANAREARA R AN A AN b e AP RERD CORNTADT THRORMAT TN T % i dr ot v o e ok i o o 27 s 0 i -5 o ol e s o e o o

: CONTACT NUMBER : 1
PARY 1 CENTACT TYPE:

CONTACT FEONE:
ADDRBAE :



Novembear 5, 2003

Beasmor, T [

Sorvice Roqueat: 1-1405765994

We would like to discuss your requedt for assistance regarding your 2003 Chevrolet TrailBlazer,
but we have been unsoccessful in our attempts to contact you.

To help us review your request in & timely manner, please contact our Chevrolet Customer
Aunslstance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 pm.,
Eastam Tims, Please refer to your service request iumber above and any of our Customer

. Relationship Managers will be happy to nssist you.

Sincerely,

Katharine Axford
Custorner Relationship Manager

RS0006-P/mn




CUSTOMER. :
ADDREHSA
HOME PHONE:

CASE NIIMBER:

DATE QPFENEL:
DATE CLOSEL:
SOUTRCE

BRC TYPE:
BRC PARENT:

1-140618903

Pagr 1 of 4
GENERAL MOTORAS CORPORATION
CHEVROLET DIVIBION
g M RESTRICTED
1-140818903 ¥IM 1GNDA13B0323102045
MODEL YRAR: 2002

2903-05=-13 SERIES: TrallBlazer
2903-10=-0& MILEAGE : 20000,.0000000
Phons DELIVERY DATE:
H/AYae DEALEE HAME : Banner of H.0., L.L.C.

DBALER ADDRESE£:5950 Chef Mentewr Hwy,Haw Orleans,Lh, 70116, UBA

EERERAANFA ARk A NN AT NN NN AYENERAL CREE THFORMATION Asakhhkb kbbb hbhbdayanbhhdvirni

¥17 Taill [/ Wiring / Switch

0 REFAIR ATTEMFT(S} Inoperative

FERTAR NN NT T AT AN AN SN RN AN N T ORE HIETORY I rhdkhdddrhbirdbhbirrdrdddbrdrrrterrrrey

ra: multiple lgsues; ; 2003-09-13
2003-09-15

QT CALL COMMIT re: ar# 1-l1406183%03 Cathy Moore; ; 2003-05-15
1-09-13

Saanned: 2003-05-11-22.11.37.900000, MEXDoOMum: 0326401261, ; A003-D09-13
a003-05-15
ra: multiple imeues; ; 2003-098-15
2003-09-23
ra: multiple issus; ; 2003-08-212
2003 -09-17
DLR CALL re: sr# 1-1408158%03 Cathy Moorae.; ; a003-08-1%
1003-09-1%
re: multiple issusse; ; 3003-09-15
2003 -09-17
ré: mlEkipla issues; ; 2003-09-17
2003-0%-17
re: BR update; ; 2003-05-17
2001-09-17
e: SR update; ; 2003-0%-1%
2003-05-17
appt: ; 2003-09-17

3=D5-17

ra: appt; ; 2003-09-17
2003-99-232




1-140618003
Page 2 of 4
CUBT CALL COMMIT re: arf 1-140616903 <Cathy Moore; ; 10D3I-D9-12
2003-09-22

veh diagnosim; ; 2003-09-12
2003 -05-29

FOLLOW UF KO CALL re: sr¥ 1-140618903 Oathy Moore; ; 2003-05-39
4003-09-39

Cxwated :CAC RBODDE. BR§1-140816503; ; 2003-09-33
2003-00-39

Call QAR 1bx submitted for approval; ; 2003-10-0s5
2003-10-0D6

Bervice kegusst les besn Clomed Hatlpfiad.; ; 3003-10-04

dhhdhd A AN R A AN N A ANk kb bk rPAR THEORMAT IO " e A A A AR AN AR R R R R Tkt ARy

INCIDENT DATH: INCIDENT TIMZ:
INCIDEMT LOCATIONM:

DRIVER KAME: DRIVER ROH:
LRIVER CDIEAHILITY:

OMNER DESCRIPTION:

LEFECTIVE COMPCNENT:

IDEKT RESULT: _
POLICE REPORT: ROLD COMDITION ROARD SURPACE:
HUMBER OF PEOPLE: BODY INJURY:

INJURIES :

MRS PNOTHER VEHICLE INVULVHD:
MUMEER OF VEHICLEE: 0

FROPERTY DRMAIE )

WAER VEHICLE INBURED: INEURANCE QOMPANY HRME :
INEURRHCE COMPANY ADDRESE e
AGENT HAME:
AGENT FEONE HUMBER:

MORH INFORMATION:

MAINTHNANCE LOCRTION:

CURRBNT LOCATION OF VEHICLH:

BOTIFY HAME:

WAEB VEHICLE INEPECTRD: INEPECTORE WAMHE: INSPECTION DATH:
MILEAGE AT INEBPECSTION:
WHERE WAZ INGPEUTION DONE:

WAB VEHICLE ROAD TRETRID:
ROARD TEAT DRACRIPTION:
TEAT RESULT:
THAPBCTED :
STIGATILVE EUMMARY |
PAR STATUE:

kg Rk grdhk b ddrd Ak dkd bbb AR AR PAR [HFORMATION AR s rrrwhw b rr kb r e g aur kb ww

BOURCE TRANEASTTON




1-14061 8903

Page 3 of 4
RECATEAT TYPE,
REPURCHASRE RERSCM :
BAC:
KAME r
DEALER ADDRERHH: , ,
CONTACT:
PFEEONE NUMBER: FAX HNUMBER:
FROCUCT OCDE: BODY TYPE:
TRIM:
ENGINE T™YPR: TRAHFMISETION a
VEHRITLE PRIVEABLE)
MILERGE & BUY-BRAUK: O BRC HARRANTY DATH:
MERP : NADA: 0
BALER TAX:
DEPRECTATTON -
DPARADE ;
AFTERMARKET :
LEKREE TERM:
DAMAGE :
OTHER «
BRANCH NAME :
ACCOUNT HUMBER )
INTEREST RATE: INTEREST FRID:

DERLER BUYDUT:
ACCOUNT BALANCE :

LBGAL: LEGAL TYPE:
LEMON LAH:
DERLER ADMINISTRATION: VEHICL,E DESTTNATION :

B LIEK PAYOFF:
TITLE BRAKD:
EMENT VIN:

dhh Wb kbhd Wbk v r kA ABODTILY INJURY*ewdukkAd bk kb kN kbbb bbbk kA A b b

NUMBBR OF INJURIES: ©
COMMEBNTE :

MAME : LOCATION:
ADDREDS: ,

CITY/OTATE: ,

PHOWE NUMBER.:

BEARTING POSITION: REGTRAINT:
TYPR OF INJURY:
TREATED : IF 80, WHERE:

SRR R RRE R Rk R kAR e RAADE THEORMATION S ke aanan AN AR AR R E TN ERNR TR RN NN

ATTERNAL CABE WITMBEER: DATE :
TITLE MAMES

BUAINREAS % BUSINEESS: 0

ACCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMRAE:

MIRCHAER/LEASH: 0 DATE OF FURCHASE/LEAAR:
MILEAGE AT PURCHAEE: 0 PURCHRSE/LEABE AS:

DOEE OWNER HAVE POURSSION OF VEHICLE:

‘IIrDEDTIﬂH SOUGHT :

Tl wr ko ko wrdrdkdd b wn inm mm ImmTIaH‘t W Nhhhbhbhhpnahbg g bbb b

MAMR : CORTACT HUMBER: 1
COMPANY ! CONTACT TYPREa




1-140615903
Page 4 of 4
CONTACT PHONE:
ADDRESS :




November 5, 2003

Violet, LA I
Service Request: 1-140618903

We would like to discuss your requost for assistance regarding your 2002 Chevrolet TreilBlazer,
but we have been unsuccessfol in our attempts to contact you,

To help us review your request in & timely manner, pleass contact our Chevrolet Customer
Asgistance Center at 1-800-222-1020 Monday through Friday between 8:00 amm. and 11:00 p.m.,
Eastern Time. Pleass refer to your service requeat number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

Shannon VanHorn
Customer Relationship Menager

RS0006-P/mn
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Scptember 5, 2003
To: Whom it may concem:

[n June of 2002 I purchased & new 2002 Chevy Trailblazer. [ have been having so meany
problemg with this vehicle, To say | am dissatisfied with the truck woukd bo a undersmtement.
It ia & hugs inoonvenience for me to being the treck to the dealer overy time something gres
wrong with I, which saems to be 300 often. Whexever I bring the truck %o the shop for repairs it
interfere with my work schedule and my son sthaol schadule.

One wook aftor I purchased the truck 1 loss all power in the vehicle. On my way to bring my son

to achool everything Just sopped working. The radio went out the spesd maser drop to zxro, the
wipers woaldn't work, Twas aftaid 10 turn the vehicle off umi 1 reach & sufe locstion.

{In several cocasions the front doors would not open. I had 1o climb %0 the back sewts 1o exit the
vehicle. The wiper biades work when they want to, and thi’s uscally oot on a rainy day.

Sometimes the car refuses to chungs gears. My rear lights have blown cut 4-5 times this year,
the front passenger window always get stuck ix the down position. Sometimas the truck gets
stack In an accelerated gear. kmmmlmuhhjummmnﬁ.

The sir- conditioner sometimes put off this really strong gases foul odor, Oh and once we were
ameciling this really strong geaes flim odor inside the vehicle. 1 thongh maybe it was coming
froth the vahicle in front of me But when that whicle tumned off the odor lingeced on untll we
coukin't take it arymore and road with the windows down.” This didn't stop the odor by the way.

I can toen off the rock in gewr and remove the key. 1hawve hrought tha vehicle to the dealer on
occassion, but if the problem dom't exit when ey are teating the veldole there is nothing
oan 4o, or 80 1 was told, :

1 remily don't know what %0 do. [ apoke with an attorey and was told I should have bought the
vebicle in svery single tine I had & problam before it mads an year. My fsther s always singing

- this song If you wicit & veliale that’s going 1 Last got  Chevy, Well (his s mry first Chovy smd

zay fourth vohicle snd I heve never had s many probieess in the eztire Life of all the three vehiola
prior o this ons. 1 am afvaid that the longer I kewp this track tiw more will go wrong. I don’t
know what to do and I cspnot afford to pay $520.53 on a vehiole that T cantyot depend on.

I rnenlly dont’t want this vehicle amymare, 1am oot sure what 10 do or who o tum to for belp.
1don"t feel comfortable or confident when riding in this truck, It la more of » sibty conosm fhe
mer whes tnivoling with my soa. I eannot afford to be osught strended on the side of the hwy with
my child, & i wn nll around safety conoern: for me and my son. Personally on a now vohicle all

hMImmhmM

1 doa’ want this truck, | amn triad of deating with al] the problorns in & new veliicla, [oan bo
poach by phone, mall or enmil. However I will bo out of town on September 7 through







[-14079B679

Paga 1 of 3
GENERERAL KOTORR CORPORATION
CHEVROLET DIVIEBION

1", OM RESATEREICTED

CUSTOMER:

ADDRBSS : Hartsslla .

AL

HOME FHONE:

CAAE MIMEER: 1-140798679 VINg 1GMDE138X2 2285770

MODEL YERR: 2002

DATE CPRNED: 2003-08-1% SRRIBA, TrailBlaszer

DATE CLOSED: 2003=09-17 MILRAGE: 50040 . 0O0DD0D

SOURCE : Fhone DELIVERY DATE:

1RC TYPE: H/AND DEALER FAMNE: Lynn Layton Chevrolet, Inc.

BRC FARENWT: DEALER ADDRESH:32418 Hwy 31 B,Decatur Al 35€01-6516,T8A

Ill.'lﬂ"**'*l"i‘li‘ii"*i""iﬂlﬂmm m! mﬂm.i.ﬂ'l'""*'l‘i.li-iiiiit*'iiiiii
¥N51 Power Windghield Wipar - Motor / Rladanm f Arms

0 REPAIR ATTHHSFTIEG) Incpazative

ARk kel hk kb hd b b dhdkh bk hd R ARORY HISTORY P e e r e b ke ek rrn b P e A A v vk A A AR N

t saeks raimb for repairs; ; 2003-09-17%7

CRM oalled dlr cm repalrm.; ; 2003%-03-17
20031-05-11

SR 1-140758679 Bwe Mgy dary; ; 2003-03-18
4003-09-16

HR 1-140C72867% Call cust on; ) 2003-09-17
2003 -09-15

CRM lafit wenmnce.; ; 3093-08-17
4003-05-16

SR 1-140738575 Alxr ; 2003-098-1%
d003-09=-16

(MPP on posting for pian axpiration date.; ; 2003-09-17
2993-0%-17

Barvios Roquest has basn Elnl-nﬂ DPissatisfied.; ; 2003-03-17

TREERE R R R RN AN RN R RN E R A RN TS PAR INFORMATION T dd st bbbt bbb b qavegrnrrrnddinde

INCIDENT LDATE) INCIDENT TIME:
IDENT LOCATION:

IVER MAME DRIVAR AGE:
DRIVER DIAABILITY:

OWHIR DESCRIPTION:




ALLEQED DEFECTIVE COMPONENT:

gmm REBTLT:
ICE FEPORT:
OF PEOFLE:
IRJURIEE :

WAS ANOTHER VRHICLE INVOLVED:
NIMBER OF VEHICLEE: 0

PROPERTY DAMADE :

WAS VEHICLE INESURED:

MORE INFORMATION:
MAINTEMANCE LOCATION
CURRENT LOCRTION OF VERICLH:
NOTIFY MIMR:

WRAE VEHICLE INSPECTHD:
MILBRAR AT INSFBCTYON:
WHERE WAS YNHPECTION DONE:

WARE VEHICTLE FOAD THSTEL:
ROAD TEST DRACRIFTION:
ROAD TEBST RESULT:

INAFRCTHL :
TIGATIVE SUMMRRY :
STATUS:

ROARLD CONDITION:
BODY IMJURY:

INBURANCE COMPANY HAME:
INGURANCE COMPANY ADDRHEE:
AGENT HAME:

AUBNT PHCME NUMBER:

INEPRCTORE NAME: INSPECTION DATE

1-140798579
Page 2 of 3

ROAD SURFACE)

i'*i'1'i'i'i'1'*i'*I#*I'**ttttt'***iiiiiiiipﬂ THFCRMET ION™ % % w fh A el ook e e e e e e e sle el e deseaies o e de e e e

SCRIRCE :
RECUERST TYFE:
REFURCHAEE REABON

DERLER BAC:

DHALER MNRME :
DERLER ALDRESS: , ,
CONTACT : ,

FREONE NDMEBEF :
FRODUCT CODE:

MILEAGE & BUY-BACE: O
MERF

DEPRECTIATION:
UBIRADE :
AFTERMARERT:
LEASR TERM:
DAMAGE :

TRANSACTION :

FAX NIMEER

BODY TYPE:

TRIM:
TRANAMIAEHTON 1
VEHICLE DRIVERBLE:
BRC HARRAMNTY DATR:
HADR:1 O

SALESE TRX:

INTEREAT PAID:
CERLEF BIUYOUT:

LEGAL TYDR:
LEHON LAH:




1-14075B5679
Pnge 3 of 3
DPREALER ADNINISTRATION: VEHICLE DRESTINATICM
RBLBAAR | LIEN BAYOPF:

TITLRE BRAMD:
YIN:
AR AN R R ARk bk R FHODTLY INJURY A d b d b drd b b rd skt v bk bk

HUMHER CF INJURIES: O
COMMENTS

HAME : LOZSATION:
ALDRESS: ,

CITY/STATE: ,

FHOME NUMBER :

BEATING POBITION: REBTRAINT!:
TYPFE OF INJURY;
TREATED : IF 80, WHERE:

byt kvt k kb kb d ka bk kAR THEORMATION rdrddd bbb bbbk bbb bk b 2 d AT TR EN

EXITERNAL CTAHE NUMBER: DATE

TITLE KAMES:

BOBINEEE : ¥ BUSINESS: 0

ACCIDER'T : DATE OF ACCIDENT:
DEBCRIPTIOCH OF DAMRGR:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEAAE:
MILEAGE AT PUECHABE: 0 PFURCHARE/LEASE AS

DORS OWNER HRAVE POBESSION OF VEHICLE:
RESOLUTION SOUGHT :

!I'I'I'I'*t#n!nit*ﬂ****iiiiiiiiinnﬂ CORTACT INFORMATIONASAAAAAAAAARARSARARAR AR AT TR r s

HAME CONTACT NUMEHR : 1
COMPANY | CONTACT TYRE:

CONTRCT PRONR:
ADDREEE :




1-1414673813

Page | of §
GENERLA XEO0OTORS CORPFPORATION
CHE R OLET DIVYIHEION
. g M EEATRICTED
COBTOMER .
ADDRESS ; Basaemer , AL IIIIIIIIIII
HOME PHONE:
CANE MUMBER: 1-141673B13 YIN: 1ONERIEB416114438
MODEL YEARR) 2003
DATE OPENED: 2003-059-17 SERIES - TrallBlarer
DATE CLOSRD: MI1LERGE : 280404 .09940000
SOURCE : White Hail DELIVERY DATE:
ERC TYPE: ADRYen DEALKR HAME : Ivan DIeonard Chevrolat, Inc.
BRC PARENT DEALER ADDRESS:1510 Montgomary Hwy,Hoover,AL,3S531&-4977,.USk

FRAARRRREAANRA NN AR R RNk h kb v IRNERAL CASE INFORMATION®*hddddddddbdrd bbb bbbkt Adhddddd

N51 Power Windahisld Wiper - Motor f Blades / Axms

0 REPAIR ATTEMPT (B) Inoperative

"'l"il‘i‘l"l'"'iiiiiiiiiliiiiiitiiiiim EIHm‘Iiiii-iiiII'l'l'i'l'iiiiiiiiﬁiiiiiiiiii***i**
1

CHV0353433 09/16/2003 15:15:24:414; ; 2003-09-17

.ﬁ: -05-17

Ownershly Escalated to BRC; ; 2003-09-17

2003-09-17

Received- Initial CCF / Cage Soan; ; 2003-08-17
2003-09-17

Ackpowledgement {205) €81-326€) ; 2003-09-17
4803-058-17

Customsr {205) 491-3354; ; 2003-05-17
2003-09-17

Dealer (205) B23-51320; ; 2003-09=17

4003-05-17

AVM [(Alex Booduris)
2003-05-12a

404082 83¥%; 5 3003-09-17

Replacettemt; ;
2003-09-18

1003-09-18

Updata; ; 2003-09-18
2003-09-18

I r 2003-05-18
1-0%-1.9

Replacement; ; 2003-09 -:.9
2003-05-18%

YIu#; 5 2003-09-1%
003 -09-232




Replaoemant VINE; ; 2003-09-23
1:3-09-22

i 7 2003-09-22
2003-09-21

Resclution- Voluntary; ; 2003-09-23
1003-09-22

Settlsmant- Voluntary Rep/Repl; ; 2003-09-22
2003-09-22

Closed Initisl; ; 3003-09-332
2003-09-22

fServica Request has besn Closed Batisfied.; ; 2003-05-22
a003-09-22

SR ih Btatus of Closed hasm bean Ra-Opensd by GRIFFIN; ; 2003-09-24
2003-09-22 .

Voluntary Trade Repurchass; ; 2003-09-22
A003-09-22

Bervice Requast has been Closed Batisfied.; ; 2003-09-22
4003-0%-23

BR in Status of Closed has been Re-Opeped by PORDE; ; 2003-09-23
02-09-23

Barvice Raquest Ownsrehip has changed FROM: FURLONGI TO: FORDE;
2003-09-23

ADR VOLANTARY TRADE; ; 2003-03=23
d003-05-34

Barvice Request Owmership has changed PROM: PORDA TO: MANNARIM; ;
2p03-09-24

TRADE; ; 2003-D5-24
2003-05-34

CORT; ; 2003-05-24
2003 -09-34

QJEYT; ; 2003-05-34
2003-99-24

DLR: ; 2003-05-24
2003=-03=-34

AVM; ; 2003-05-24
2001-09-16%

YOrrF: ; 3003-99-34&
3-03-26

FAYOFYF; ; 2003-09-35
a003-0%-30

PAYOFYy ) 2003-08-30
2003-08-30

2003-05-23

1-141673813
Page 2 of 5

L




1-141673813
Page3of 5

DIR; ; 2003-09-30

i q:-ns-an
; 1 AD03I-09-30

4003-0§-30

PAYOFF; ; 2003-08-30
2003 -09-340

PAYOPF; ; 2003-09-30
2003-08-30

PAYOFF: r 2903-09=-30
2003=-09~30

OFFER; ; 2003-059-30
4003-08-30

AR~ BEPURCHASE Scanned: 2003-09-30-1%.1K.20.000000, M3XDocHum: MANIP79718; ; 2003-058-30
2003-10-01

BRC RAFURCHASH Downned: 2003-10-01-09.14.12.008000, MOXDocKum: MANIF7ABRRS:; ; 2003-15-01
4003-10-02

UPDATHy p 2003-140-4%
dd03=-19-03

CUET; ; 2003-1C-03

.n:-:m-n:

HEPLACHMENT VEH; ; 2003-10-03
2003-1Cc-08

DLR; 5 2003-10-0&
2003=-10-06

REFLACEMENT VEH; ; 2003-10-08
2003-10-07

ERC BAFURCHAER Bomnned: 2003-10-07-13.14.58.000000, MEXDockum: MANIFEZAN1; ;7 2003-10-07

Ll LAl e b s b L L g L L L L Ly - -3 mﬂmi"....ii****iii**i*-'ii‘ii*-l‘i**i*.

INCIDENT DATR: INCIDRENT TIMH:
INCIDHNT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DEISABILITY:

CWMMER LESCRIPTIM:

REFORT r ROAD CONDITION: ROAD HURFACE ;




MORE INFORMATION
MAINTHBMANCE LOCUATION:
CURRENT LOCATION OF VEHICLE:
MOTIFY MAME:

WAS VHHICLE INEREBCTHEL:
MILEMIE AT INSFBCTICN:
WHERE WAS INMSFBCTION DONE:

HAS VEHICLE ROAD TENTED:
ROAD TRST DEECRIFTION:
ROAD THET RASULT:

SOoMpP INESPHOTHD:
INVESTIGATIVH SUMMARY :
PAR STRIUNE:

1-141673813
Paged of 5

INBURANCE COMPANY NANH:
INEURANCE COMPANY ADDRHAS:
RIBENT KAME :

AJENT PHONE NTUMBERR :

INSPECTORS NAME: INSPECTION DATE:

WA ARAR AR EAARRE TR E R E TR TR IR RN R ADAR THRORMATION ¥+ st kdkkddhddhddimiiinkhikrdididdrinn

BOTRCE 1
REQUEST TYPR:
REPURCHASE REARSON:

- DEALER BAL:
HAME
ADDRESE: , ,
CONTACT: , .
FEONE NUMEBHR :
FRODOCT CODH:

TRANBACTION «

FAX NUMBHR :
BODY TYMR:

TRANEHIBETON :
VEHICLE DRIVEABLE :
BRC MARRANTY DAIK:

IRTRREST FAID:
DERLER BEFYOUT

LEGAL TYPE:

LEMON LAM:

VBHICLE DEETIMATION:
LI FAYDFF:

TITLE BRAHD:

‘ll.:hlﬂlﬂlﬂT YIH:
Tl ded e e R R RS RODILY DNJURT ae s s s s s s e e nhenratis e b bbbk St ddd s

WRANE OF INJURIRS: 0
COMNENTSE 1




1-14167381]
Page 5 of 5
ADDRESS: ,
CITY/STATE: ,
HUIMERE ©
ING PORITION: REATRAINT
OF INJUORY:
TREATED IF B0, WHERE:

BEr RN AN A AAAAN A NADRE INFORMATION bbb ddd bbb dh e v bbb ddd A A A A

EXTERNRL CASE NUMERR: DATE :
TITLE MAMES,

BUSINEEE: % BUAIMESAE: 0
ACCIDENT: : DATE OF ACCIDHNT:
DEBCRIPTION OF DAMAGE:

PURCHASH/LARSH: O DATE OF FURCHASH/LBASH:
KILAAGH AT FURCHABE: ¢ PURCHASR/LEASE Af:

poER OWEAR HAVE ROEHEBION OF VEHICLE:
BEBOLUTION SOUGHT:

AR AR AR AR A AR A A AR AR RN Y Y TERT CONTRACT THETFRMET TOM v b o b o ol ool ool ol o o o o o ool o o o ok

NAME i CONTACT NUMEER: 1
CONPREY : CONTACT TYFH:

CONTRCT PHONE:
ADDRBEE :




elactronic Preliminary Repurchase Authorization (ePRA)
mpmmmm:umrum

13.Purohased: Clok herp for ut-dowrt;

mnaammpcmmmunuml.mum
17.Dealership Contect Phons # ( different than Dealerehip #):  SAME
15.Dularll'b0mtautFmt# 1205) 970-4228

. 18.Dealerahip BAC: 112858 Raglon: Southeast

20.What GOODWILL TOOLS were offered?
Component Lasttor - Misosllereous Ralmbursament
Maintananos Latter
. Owner Lovalty Certifioate
GM SrmanCara
GMPP

American Expraaa Check
Other :
NOTHING OFFERED

21.Wae 2 TRADE Repuichase offered?
ﬂ!ﬂﬂnﬂhnﬁﬂﬂmmmmwuﬂ

28.41 no TAG number, Explar; - Di .
28.Reason for Hq:uralml {Imludn q:uﬂln nnrhlnlul Illlunk Excessive recak aitempis to
winer magule.

27.Thia onae was reackved by: Fhldbﬂlunmm:pmm-hTmplﬁDH

28.Doas this vehiols mest the presumption of Lemon Law In applitable state?

29.Aecommended Disposition of Repurchesed Viehicle: WMMMIWHWH
soovurt # or 10 authorization code).

20.Type of TRANBACTION?  THRADE REPURCHASE

31 .Vehbole Damege (explain what damage le present and who la responsils): None

2.0 a Trade New YIN (17 Crder Number (8 Dighta} NOTE: éPRA CANNOT BE
" "'"""'""'1!,“ “m Ite) or {8 Digltn}

Vahicls YesrfiakoMadel
i':.l.'pgrﬁ 5 Downgrade [ MMHWMLWMHFWMHSHH:M

andard Usage Fonmuia = Cument miiaage/t00,000 muitiofed by purchaes prics; **NOTE: This may vary by
muuauumummmd.pimmw
-Pleass show how you mrrived at thia usage amount: -




38.Attermarket lome:  No
- GM will be responabbie, plaase supply detall of the Hems and cost (tranafer cost or other): NA
37 Leass Tarmination Temme: N/A
38.Who will be reaponalble for the Tuxes andfor Fess? Customar
. HMHthMTﬂMMMHﬂmMMHmm,SM o)

38.1 have raviowsd with the custorner what s Negative BquitwOveralicwancs and I it wae In thelr contract that it
ﬂwmhnmmummcmﬂmm YES

*NO Robatss are (o be gpplied o the repiacernent vehicls
mmm«wmmummmmuyuwmmm

40.Ganarsl Commenta/Speoial Instructions: NA
41.) personally reviewsd all the above kamsa with the Custome© and Dealer on {mmyddfyyyy): 0R22/2003

43.GM Postition: .

44 VolosMall Node: 404082 Mallbox Number: B4

45 Emall Addreas: Aa.RoOlNR 0 GM.oom

Seve thin dooument using the custornera laat nama pius the laat 8 of tha YiN aa the Fllsname.
Attsoh this saved fila 1o a Lotus Noias doosurnent end E-mall this sPRA to gPRAGGMEmrt.com
Forward anmy supporiing dooumentation to FAX- B88-827-1129

Any questions on lease repurchases or any other unusual

circumatances, please contact the BRC Repurchase Group In

Tampa at 1-800-231-1841 promipts 2,1,2 or by e-mall at the address
@iisted above.




Your of Vehicie: 3003 Nais: Chavy Modsl: Tralthinzer Gurrant Milaags 20,000
Yahicly ID No.: 1GNEA188420114428 in Servios Dale: 10-10-02 Purchasad: New

YWhat Is oustorner sesking: Replacement What is customer eligle tor; Everything
VEHICLE REPAIR HISTORY

CUSTOMER'S PRIMASTY SYMPTOM / COMPLAINT |
11-18-02 E" _1 %ﬂp uuﬂnp-rl HuIE E—

Olf-24-03 15,878 1 Wipsrs inop. Replaoed Wiper Modkile.
05-18-03 17411 1 Wipars cama on whan switoh s off. Repiscad module.

OTHER BYWPTOM / COMPLAINT: nﬁ Aear Window Ini
03 19,561 ight rear window will nole oparate. power

window motor.

OTHER SYMPYOM / COMPLAINT: Rear window wiil not closs
.nl-m-m F1 — 1 ii m; wili not closs. 5!@-" "

wssambly.

OTHER SYMPTOM / COMPLAINT: H hoider broken
08-10-03 1 T

Totel Days Feporied Out of Sarvios: 4
VEHICLE MEETS PRESLMFTION:  YES] | NO{XX]

' MMHMHMMM R
a §78,000 GMPP Major Guerd and try to gat a deduotible. If cust dosa nat aconpt, then arbitrete the
aBle.

o

Tean Eanager Arproval i Data:

ravised br A. Allen Bxyns ﬁ!uln: _




Castomer Johnnie Janes Request # 1-108915808 BBB # CHV(343934
Stradght _______ Trade ~  Mandated = Mediated

This form may be usod to identify possible overallowance and to dsterming any customer incentives
which were paid, but may not be easlly identifiable on 4 Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any overallowance and/or
incentives prior (0 arbitration or voluntary repurchase,
Tlsa the cherta below to halp dewrnrins overallowances and Inceatives,

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACY, THIS I8 CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale) — (Selling Price) $ 34,100.00
(before tax, tag, eic)
MSRP (from BARS Invoice) minus $ 36,100.00

Difference $ -2,000,00
. (If positive, look for Overallownce)

Trade Allowance (from dealer Bill of Sale) $0.00
*ACVYV Amount (from the degler’s ACV form) — (from dealsy) $0.00
Difference minoe $ 0.00

{If positive, this is the Overallowance amount)

Purchese Price (from dealer Bili of Sale) ~ (before tax, tag, atc.) i $34,100.00
Incontives not included in Purchase Price (from BARS) minus $ 2,000.00
(Do not include foel fill credit, dealer inoentives or GM cerd credited back to customer)
.Ova:llawm: {difference between Trade Allowance & ACV) minus $ 0.00
Actaal prios of Vehicls that should be presented to BBB for ATA $ 32,100.00

1120503




O =0 e @ @ VYV ovc

Business Resource Center
To: James Fudong
Company:
Phone;
Fax: 8686498880
From: Ametia Ashley
Phone: 1-800-231-
Fax: . "
. Date: Friday, June 13, 2003 8:62:46 AM
Pages: 01
{not Inoluding cover)
Commante ; "
CONFIDENTIALITY

The information contained in this faoaimile js confidential and may also be atiomey-clicnt

privileged, The information is intended only for fhe wse of the individual or entity %o whom it is

addressed. If you are not the infended reciplent ar the agent o1 employes responsible 10 deliver it

to the intended pecipient, you sye heveby notified that any use, dissemination, distribution or

copying of this commumnication is strictly peohibited. If you have recelved the facsimile in esvor,
. please immediately notify ua by fx, or by telephons et the mombecs above. Thask yon.




2003 TRAITBLAZER LT awp CHEVROLET MOTOR DIVIPICH

417 ONYX BRLACK Fpr -] GHNERAL WOTORS CORFPORATION
352 FENTER/DX PENTHR ACCENTH 100 RENAISDANCE CENTHR
ORDER RO. FHOPJK/TRE STOCK HO. DRTROIT MI 4B8243-1114
1GW BE16 B4 36114428 VEHICLHE INVOICH LADST1L7115H
iliiiiii*i*iiiiliitiitiitiiiiiitiiitil-iitiiilitttti*titililgiﬂ-nﬂjﬂ
& PACTORY DPTIONE MERP INV AMT RETAIL - STOCK
CHLEA06 TRATLEBLASER EXT LT WD J0660.00 27747.30 INVOICE 08/13/03
AJ7 DR/DACS PR & DIDE AIRAAGE 350.00 301.00 SEHIDPED 08/13/02
BYE SIDE RUMNINGBOARD STERG 375.00 322.50 BIP 1/T 08/26/02
CF5 ELECTRIC BLIDING BURROOF 800.00 G88.00 INT CONW D9/25/02
FE9 FEDERAL/NY/VT ENISSIONS R/C N/C TRC EPF 08713702
GT4 REAR AXIE - 3.731 RATIO N/C N/C KXHYd 8206G H308G
Gao DIFFERENTIAL-UEAR AXLE 270.00 232.20 WEP-F QTR OFPT-1
LLA VORTEC 4200 SFI 16 0.00 0.00 BANK: GMAC - 340
M10C 4 SFEED BLECTRONIC AUTOMATIC 0.00 0.00 CHG-TO 08=-3323
TRNRENIGSICR WITH OVERDRIVE
OTR P245/65R17 ALL-GRASCN WOL OM-/ 140.00 120.40 BHIP WI: &765
OFF ROAD TIRER HP: 32.1
{REFLACRS BTD/OPT PKG TIRRH} GUN 5200
UPO AM/PN ETERED W/CASA & CD DLAYER 160.00 129.00 GYNF: 3100
18T LT EXT FREF EQUIPMENT GROUP 2730.00 2347.80 GVNR: 3400
LEATHER PLO8 PACKAGE a8 31448.95
* PREMIUN LEATHER BEATING EUPFLR: 33706.91
BURFACES ON 18T AND 2NHD RON, HTR: 1/2
8 WAY POWER DRIVER AKD DN ; LT'BXT
PASGENGER HEATE WITH POWER MEND 1773.75
LIMABAR SUPPORT

* DRIVER COMVENIENCE DACKAGE:
¢ IRTVER MESSAGE CHETER
* XUTO CLIMATE CONTROL
* RBAR BSENT RADIO AND HVAC
. CORTROLE *
« REDUNDANT EVAC/AUDIO/DNC
STEERING WHEEL ODNTROLE
" VEHICLE OOMNTINTCATTONS DNG
+ OMETAR COMMUNICATIONE EYS
W/l YR BAFE & BOMD FLAN
* LIGHT SENAITIVE IERV MIRROR

TOEAL MODEL & OPTIONS 3b475.00 31888.20 ACT 237 31448.95
DESTIRATION CHARGE 625.00 625.00 R/B 26) 1054.25
DEALER CO=-0OF ADVERTTEING 354.756 ADV 361 3bA.7h
TOTAL 36100.00 33867.58 PAY 310 32067.%5
MEMD: TOTAL LESE ROLDRACK AND

AFFROE WHOLESALE PINANCE CREDIT 31341.80

L LI L Ll L L LT P L DLl T L Db L bl LI bl bl

INVOICH DCRE NOT REFLECT DEALER'S ULTIMATE COST RECAUSH OF MANUFACTURER
RERATES, ALLCWANCES, IRCERTIVES, BOLDBACK, FINANCE CREDIT AND R¥TURN TO
OF ADVERTINING MONIEE, ALL OF WHICH MNAY APFLY TO VBHICLE.

T L L L e T T T e e e o O L T T L L T

THIS NOTOR VEEICLE 18 8UBJECT TO A BECURITY INTEREST HEILD BY GMAC.

RENIT TO GMAC HO. 340

. LECRRRD CHEVROLET, INC. VIN 1GNBES168436114438
§ 32867.95 INV 1ADS7171168
DUA 08/26/02 DEALER 00-33)




"N L Cravod, Ino TERN0 Banagament Ageris riniad Nore and TS,

Dealer Confinnation Letter- Trade Rapurchase
Chevrolet

5701 East Hitlsborough Ave, Suitc 2300 Tamps F1 33610
Phoue (800) 231-1841 Ext, 57418, Maria Mannarino

Trade Repunciises Agreement betesen Cheviclat and lis desler ga riner hain Leonand Chewolet, Inc

Cusirm s N
s Nuwher:

Thank yeu for ansiafing Chaveiatin s iBc repUrthl e Sranaacion R Sur MUl Sukemér,

Genaral Mators wil lssue 2 chedk in the amount of 13,167.04 1o Johnnis Janse & [van Lasnard Clwolet, Ine f spplicalis.
hmlmhrhitwh nhnﬂhnﬁmhh*dhlm Qerarsl Motors wi lesus » chwok In The smount of
$28,222.00 made prywtie o Alsberna Conirsl O.U, snd wil be sant direciy 1o Alsbama Contrl C.U, 3fer ol of inad

W With the sxcapion of tha Tnal repair erdar, has been sentback o ha Rassquime Vahide Dispeation

forher processing.
Whan wiing 1a saled sgruaeant o7 v frade mpuchaes, pleass Lna the numbars below:
Replecamant VINE { GNRG{ XI04H 37819
Mew ihlole s Prios! $30.102.0
Linad Vehiols Trede Value; ' 520, 230 08
Trade Diffarencs: 68, BED. 2B
Toaen; : RS ]
ulnmdd\uhldl.nﬂmuuﬂlwmmt mm
Pus e and llosnee fees: e
Meoslanaoua Biris Fase:! Tappicabla)
Coourmant Feas " paid by ether party]
Deslor Proceming Peg; ﬂ llllll an wwrmn iy wedit e WINAS.]
Phn dffemnos i FB & acatrg

Asshaw the ¢ AR m ols. Fleass noda we
hnﬂﬂlhbw-ﬂmmmrmrllmn.mmm nmnnmmmmmnmmlm

Ivan Laenard Chavrolet, Inc agmas ) aign § Power OTAtiomey fo snatie OM % kS Tis Necesstry srungemanis wih e
4bowe referancad cusiomara lending INeShlon on fia Dezlers bahatTo Taciitri receiving & frea and dear s 1o e old

H in with e afer, and date below and return o my kitantion at the followl
1'“l'lllu-ll agreamaTt . plsasa sign & dopy fomy n -]

~Foun Laora Cramsal, 1ns THRST Waragerant Agerts Sigrairs s TG,

Auhadad Gananl Moo BRD Rapeaariatve Ngniim '
~Ruliorizad Genen] Hokom DRE Represeninive Prinind Neme

Thank you for nesieing Chewrsied In his e repurchase e our mubal oustonvri




Sonfdentisl nformgation

CABE ABBEBSHENT BY: James Furfong OARS Request No: 1-100815808
® oo e
Yeour of Vehlols: 2003 Muics: Chevy Model: Trallbizzer  Current Milesge 20,000
Vehicle ID No.: 10NESN33438114420 In Servioe Dute: 10-10-02 Purcheeed: New

What ls customar seeking: Replacement What s oustomer sligible for: Everything

VEHICLE REPAIR HISTORY
CUSTOMER'S PRIMARY SYMFTOM / COMPLAINT I

11=18-02 3,250 1 Wipers (nop. Fspiaced Wiper Module.
04-24-02 15,872 1 Wipers inop. Rapisoed Wipar Moduls.
00-16-03 17411 1 Wipara coms on whan switch s off. Repisosd modula.
OTHER SYMPTOM / COMPLAINT: Right Rear Window In

window matar.

OTHER SYMPTOM / COMPLANT: Rear window wik not oloss

00-10-03 19,551 1 Rear gises window wifl not closs. Repiaced Iiftgets
assembly.

QTHER SYMFTOM / COMPLAINT: ﬂhﬂﬂr broken
08-10-03 16,581 1 rear oup holder .

Total Days Reporiad Out of Barvice: 4
VEHICLE MEETS PRESUNPTION:  YEB{ | No{XE
Abhewonss[] [ ] Settie case: X0

Mhulddm.m 'I'Imnnnnunmtwnmnnﬂl. GHHHnﬂInIt
a 75,000 GMPP Major Guard and try 10 pet & deductibie. i cust dose not acoept, then arbitvats the
SR,

RVl et oo amion. AT

Youm Hizager Aippzoval: Date:
zavised by a. Allen Puybe ON0203 ‘




® PLEASE TYPE UP A SALES
CONTRACT ON THE NEW
VEHICLE USING THE
FIGURES GIVEN ON THE
DEALER CONFIRMATION
LETTER. PLEASE FAX
BACK THE SIGNED DEALER
_ CONFIRMATION LETTER
| @ ANDTHENEW SALES
CONTRACT ALONG WITH
ORIGINAL SALES
CONTRACT. PLEASE CALL
ME IF YOU HAVE
QUESTIONS.

Thank You




Dealer Confirmation Leiter- Trads Repurchase
Chevrolet
5701 Eaxt Hillshorongh Ave, Suite 2300 Tampa F1 33610
Phoue (800) 231-1841 Ext. 57418, Maria Maznerino

Trade Rapurchase Agmamant betwaan Chayrolat and i dealar pariner van Leonaxd Chavrelet, inc

Curtamer's Name:
Cade Number: 3

Thank yeu Jor sasialng Chavrolet [ this fede mpurchase franeacdon for aur muiml cusiomer.

Goneral Mcoiors will lssve 2 check In the amouni of §2,.710.01 i Jelwwnle Jarse & hvan Losmard Shavralet, Ina if appllcabls.
Remambar hat bath paree nead 10 sndome iw back of hu chack, Cenaml Moicvs wil lasut & chadk in the amount of
20,282 08 mads peyphbis 1o Alphayna Seniral G.U. and Wil be sent cirsolly 10 Almbame Cenvel C.U. s oll of inal
mpUrohane papenwnd, wih he exaopion of the fnal mpair order, has been sert Sack io the Rescguined Wehide Dispestion

Canlar (RYDC) for ixihar procaasing.
When usiing the sales sgraament br fw trade rapurshass, plaisa Lsa fhe numbam belew

Replposment VIN: {ONEC{3Z0&IZTIIR

Naw Vahics Bales Prios: §38,402.20

Used Yehicle Trade Value: ' sy an

Tracle Difference: $5,500.20

TolM 14153

Robains: [Not Applcabis)

Lien on old vahicla, pead enly unil 10/20/03: (V10 1)

Plus 18 and loanse s HI.I

Missallanecus Bixie Reox

Documant Faes MH hﬂlhr

Dealer Frooswsing Fee: apeliec 81 mmmw W.IN.S]
Aa shinym, the sust ARG b L N e a2 L HHHI. m-m“

van Laanard Chavrelat, Ine a i aign B PowerOf Atiamay i anshis Gi i meks ha necsssary arm nih
mmmmrmmm?}mmhn-u-'-wrnmhmm-mm”mr o tw o

H“l'llll'l hmlﬂiﬁ offer, pleass oign and drle below wid relurn & cspy o my sliendion at the fellewing

Thank you for assisling Chevrolst In this trede mpurchase for our mute| cusieme—




PLEASE SIGN AND FAX
COPY OF SIGNED
SETTLEMENT OFFER
AND RELEASE
AGREEMENT ALONG
AND FAX BACK ALONG
| @ WITH COPY OF VEHICLE
REGISTRATION.

Thank You




fabjech Repurshas of 2003 Cherralet Tealbizme, VIN 1GNESIGIMIS1 M40, 1=1418758513
Doar M. Joman

Woragnt thet you e dlasatisfiad with your 2009 Chevrolst Trellalarer, VIN [CGNES 168436114428 and thet oor rttvespis 0
aeschva Your oot bive st ot your mpentathons,

This offer 1o asalst Yot buto & saplcemant wablals in helng muds an an afttt to lasp you 1 Churrolat ecmlomas, Chaveolat witl
aaalst you it IGNBCIVZIATIITALS. 2004 Chevmolet Tebos Yoor repousibiles mey b, bot set imited i, farse, wan
s, dnnioraiilp Joon, Thage, damage. TRgrads, Mdkl-crn, and scrverslons. This offar i onlonlxiaed ting figomen:

mﬂmvmpﬂm 18300 R4 810
31,10825
142,59

mmq.mt- $16.30

'I'D‘I.'.ll. REAPONNRILTY OF CUNTOMER m

"WMJMHHMMHHMﬂﬂﬁFWMHﬂEENMMEWHEMMHWHEH

Canersl Moboes witl mphens VIN [CBEE1E36] 14428 in mithynga fi the relasss of okl tity ster ing fhogs warmniios,

e valibale b Do 0 AT Mbobin'wial Sasages o ol Curwtions. whidh Laspil: Ka cassle value

Al Baobery luntalied equipment oo ninet 2ad faseliopal

& Sras and dla' e is provide! st the s of reprrshess ipayolf odlgiael o)

& "Tower al Adtoraay™ Serat 3 i of B B0 of regarehast-wwd waly fir e sevrostioms, S'movded {mpplivd by
ot “Chloameter Dislacurs Dintunant™ (s sigeiod ot 0 Sua of the vuprwrehase (sapplled by Oeserel Molacs)

i olfer is senlingeni upen the spprovel of yesr leading feming inviteiion

20 Shak baok cebaing Oc Inonalives of sy hiod are appilleabls fownrds this trasmetion

the salosed relendt agresasiut i slgned wasl roturned with ths offer bette -

I thin Gedesupoeciane oifer b nesupinhl, plomss sig ey hotiom of fhis Jeiter s retem £ o oy wivalion vie e fox cber

1838 R33

T 2wtand i (D00) 2311041 SN1E H yon leve ey qumlions ar ocmomme,
Somely,
hlarte Marmasino

This olter will b required ioe you to belng to the sigalag.
Slgoatoee wnd Daiv




The andersigne I (F.dloesor (1)), and Genersl Mots Corporstion wish 1 meolve
a dispuis lovolving a 2003 Chevrolet Trallblezer, VIN 1GNES 1884351 14428, owned by the
raleasor(s). Theredors, in sole considecstion of Geoers] Mobies Corperation’s payment to the Heaholder
{or relessor(s)) Alabanw Ceniral C.U,, of §25,521.92, and the llsabolder paying off the Hen and
mroviding a refimd of the differmnos back fo the relessor(s). The Relewsor(s), for hho/herself, kisher
pracdecesson, Facossscrs, belrs, assigns, sdmtinistraiom, sgenis or any repressniztives, hevetry ralesss and
Sapawer discharpel Genersl Moton Corparstion, tivir smbaidiaries, divisioss, direcicrs, officar,
aoplayees, agaois and asiigne, and sy mofherised General Motors Dasleeship, from any md all paxt,
present and Twiure clalms, decsnds, rights, canss of action, jodgneetts, ececutions, damage, Hebilithes,
vorta of expenses, inclnding ressonable stioraeys fees or cotrt conts, whish Releascr nright have of
soquisy in the fotare sgeinst Geoeml Molon Corparstion which are kaown or waknown and which
directly oc indirectly arise frots, are related 10 or asociated with the punchase, repafr, oparation,
financing, use or ownenbip of the sobject velicle.

Raloauor(n) agroas i tranafer ifile and posstesion of mbject vahicle to Ganarsl Motoms Corporation
neasambared by sny iokrest or oo, nd undsmaged by sockdent or any other menner inededing
mmmmwmmwmmnum.

Releasor(s) agress that payomat of the soneiderstion for this Releats Agreertent refieats & compromise of
disputrd slaima, that fhe pryment is not to be cooxtroed as s admisston of Habiliy on tha part of Genaral
Motors Corpocation, and that the paymeat &s intersded to resolve tris tastter withom: Htigation,

Relosscr(s) alno agrees that the payment represenis the sole and iotl conxideention fhr this Reloaso
Agrescnnt and et Geasrsl Motom Cosporation hae not made sny promise or represantation 1o
Ealetion(s) othir than thees contsised in tils Release Agreenwnt.

Reloascr(s) hen read ol of this Ralesas Agresrasat snd heshe filly understzads the ferms wied ind i
significancn and hakhe has signed the Raleass Agresrnaai voluniarily.

This Relessa Agresnmnt oonatitutes tse sniire agresmnt of the parties. Thers i 0o ofhve agresawat,
written or oml, expressed or implied, beiwesn the parties exoegt tris Raletss Agreecmnt. The tazzs of
this Release Agressnant ere coniractual md pot merely & reciial,

This Reloase Agreamant ia exacoted this Day of , 2003

Relomax
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Stealght _______ Trade = Mandated . Mediated

This form may be used to identify posgible overallowance and to detsrmine any custornes incentives
which wete paid, but may not be easily identifiable on & Bill of Sale.

You must dotermine the TRUE purchase price of a vehicle and identify any overaliowence and/or
incentives prior to arbitration or voluntary repuichase.

Thse the charts below 1o help desermine cveraliowance and incentives.

w IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale) -- (Selling Price) $ 34,100,00
(before tax, tag, eic)

MBSRP (from BARS Invaice) minms $ 36,100.00
Differenco % -2,000.00
. | “ (If positive, look for Overallowance)
Trede Allowsnoe (from deeler Eill of Sale) §0.00
*ACY Amount (from the dealar's ACV form) — (fram dealer) $ 0.00
Difference minus § 0.00

(If positive, this iy the Overallowsnca amoant)

Purchase Price (from dealer Bill of Sele) — (before tax, tag, ete.) $ 34,100.00

(5 oo ok ol il e dese noetivn o G car s bck o csore)
.Omllowance (difference between Trade Allowance & ACV) minus $ 0.00

Astual price of Vekiolo that should be prescated to BBB for ATA $ 32,100.00




electronio Preliminary Repurchase Authorization (ePRA)
. | Wowmmmm mmfﬂm

E DJItDrImehmmi
B, State tax % rate

10.YoarMakeMode!:
13.Purchased:

Doaloraiy that wil handie a " -

14,Dealership Name: mmmm.ﬁm
16.Deoalership Phone #: {205) 823-5120

18.Dealership Contact Name and

17.Daalership Conlact Phone & (If cifferent than Dealership 8):  SAME
18.Coslorship Conlact Fax # (208} 97p-4226

19.Dealership BAC: 112859 Region: Southesst
20.What GOODWILL TODLS wern offared?
Component Coverage Letter - Miscallansous Ralmbureaemant
Mairtenancs Letter American Exproas Chack
. Qwner Loyalty Certifloate -~ Other
QM SmartCare NOTHING OFFERED

GMPP

21.Was a TRADE Repurchase offsrwd? YES
22, thia will nct ba a Trada Rapurchase, Please axplain Why? NA

25.0AC Gase Number: 1141673813 G ase Numbee: NA

25.1f no TAC number, :
20.Reanon for Hq:umluu {Innluﬂ spuull'la mlnrunlnnl Illlurl): Excessive repalr afternpis to
wiper modula,

27.This case waa estived by:  Fleld Declalon working with open ¢ass In Tampa ADR

28.Coas thia vehicle meet the presumption of Lamon Law in applicable state? YES

20.Recommanded Dispoaltion of Rapurohased Vehinls: AUCTION {ready for sale) {if Reblll, pisass include 26 digh
acoount # or 10 suthorizetion code).

20.Typa of TRANSACTION?

JRADE REFURCHASE
31.Vehiola Damage {expiain what damage ls presert and whe ie respormible): Nane

321 n Trads Repurchass, New VIN {17 Dights) or Order Numbar (8 Digite) NOTE: aPRA CANNOT BE
FROCESSED WITHOUT THIS INFORMATION: 1GNEC13Z04127819

33.New Vehiole YearMekeModet: 2003 Chavy Tahoe

54.Upgrade [ Downgrade [ Diffarence Amoumnt(PURCHASED NEW ONLYOid MERP to New MSRF): 7 485

.MMMMWWM price; “NOTE: This may vary by
individual State Lamon Laws) [ waived, please explain Why)
mmmmmumhwm ] - *




M.Aftermarket itema: No
=i GM will be rasponsible, pleass supply detall of the ltems and cost {transfer cost or other): NA
37.Loase Termination Terme: N/A
38.Who will be responeible for the Texae snd/or Fese? Customar '
. gmﬂl‘uwhwmmmwwmmwnaaufm.am.m.l

34.| have reviewad with the oustomer whet is Nagstive Equithy?Cveraliowancs and If It wes In their cortraat thet f
mmwwmum“mmmmﬂm{mcmmwlwm: YES

‘NG Rebetes are io ba appled io the replacamarnt vehicia

wmmnmmmmﬂmum wmmmmmm

P -k

40.0oneral Commenta/Spacial Inetructions: N/A

41.1 reviewed all the above itama with the Customer and Dasler .
mwlrm“ all the on {mm/dd/yyyy): 0R/22/2003

43.GM Posltion: AYM / CAM
44, VoioaMall Node: 404082 Mallbox Number: 8204
48.Emall Addrass:

Alax.Bonduria @ Gi.com
Save this dooumnent uaing the cusionera jast name piua the inat § of the VIN aa the Fllsnsme,
Attach this served flis to & Lotus Notes docurnant and E-mall this sPRA to oPRA S GCMETMILCON
Forward any supporting dooumantetion to FAX- BS8-2827-1129

Any questions on {ease repurchases or any other unusual

circumstances, ploase contact the BRC Repurchase Group In

Teampa at 1-800-231-1841 prompts 2,1,2 or by e-mall at the address
@iztad sbove.
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Page 1 of 3

QGENRRAL MOTORS ORD

n vIs

‘ 6GM REBTRICTHED
CUSTOMER :

ATDREES | Visnna . na_

CAEE NUNBHE: 1-1431340358 VIN: - 1GEDT1IBS22408736
NODBL YHAR: 2002

ORATION
IoX

DATE OPENED: 320031-09-23 BERIRB: Envoy

DATE CLOBRD: 2003-09-22 NILERGE: 10866 . 0000000

BOURLE : Fhone DELIVERY DATEH)

BRC TYFPE: N/AYan DEALER NAMH: Youngstown Buick Fontiac GMC Truck Company

EBRC PARENT: DEALER RODEESS:7997 NarkXerL Htrest,Youngstown,OH,4451354933,08A

serwrEdite kbbb bbb ba kAR AN WIENRRAL CRGE INTORMATION##dddddaaad s tANAAAARNNAAARN SO w W

N31 Power Windehield Wiper -~ Motor / Blades / Azrvws

0 REPAIR ATTEMETI(B} Inoparative

'I*'I'I'.'.'-'-'.*'I'-ii.ii--""""."'-'tiﬁm mmﬂ'.'.ﬂ'.ﬂ-‘li‘"'I"l-.'l'.****.'i******'*“ﬂ'

Cust called CACy ; 2003-09-22
1-0%-22

rvice Reguest has baen Cloaad Getisfied.; ; 2003-0%-323

‘.'Iii'l'l'l'l"l'l'll"l"l'l‘ll'."i*""ﬁ*******‘m THEFORSAT IONY W & ol o e ol o i ol ol o ol ol o ol s g o o ol o OF O 00 A i e e o W o o

INCIDENT DATH: INCIDENT TIME:
INCIDBNT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILYITY:

CMEHR DTHBCRIPTION:

ALLEGRED DEFECTIVE COMPOKEMT :

INCIDENT RESULT:

FOLICH REPCRT: ROAD QONDITION: ROAD BURFACE:
WIMBER OF FEOFLE: BODY IRIURY:
IRTURIES,

WAE AMOTHER VEHIOLE INVOLVED
NUMBHR OF VBUICLHS: ¢

‘umm: INBITRANCE COMPANY HAME
INSURANCH COMPANY ADDREOS :
JEHENT NAME :

MIRE INFORMATION:
MAINTREANCE LOCKTION)




1-143134008
. - Page2of 3
COURRANT LOCATION COF VEHICLE:
NOTIFY HAME:

VEHICLE INERRCTED: INSPECTORS MAMA: INEPECTION DATE:
LBAGE AT INSPECTIOM:
WHERE MAR INEFECTION DONE:

WAS VEMICLE ROAD TRATED:
ROAD TERT DESCRIPTION,
ROAD TEET RESULT.

COMP INEFECTED:
INVEATIGATIVE SUMMARY :

PAR ETATUE:
AR R R R RN TR AR AN AN AT TR NN IADAR THPORMATION S s s e e bbb bbbk b b e bk k ok hh

BOURCHE : TRANBACTION
REQUEET TYPE:
FEPURCHASE RERBON:
DEALRR BRAS:
DEALNE MAME :
DBALHR ADDRESS: , ,
CONTROT:
FHONE RUMBER: FAX MUMBER:
FRODUCT CODE: BODY TYPE:
TRIN:
ENGINR TYDPR: TRANSBMIBAION
VBHICLE, DRIVERBLE:
MILER3E & BOY-BACKT © KRC* WARRANTY DATE:
z FADA:

: BALES TAX:
DEPRECIATION:
TPCRADE ¢
APTERMARKET :
LEASE TERM:
RAMAGH
QTHER 3
BRANCH: ' HANH;
ACCOUNT NUMBNR -
INTERBOT RATR: INTEREST PAID:

DPEALHR BUYONT:

LIGAL 1 LBGAL TYDPE:

LEMON LAW:
DEALER ADMNTETETRATION: VHHICLE DEFTINATICON:
RELEARE LIEN PRYOFF

TITLE BRAND:

RAFLACEMENT VIN:
bbb ar AT Tk AR AR TAARODILY IHIDEY S e nm e s w e ddhd F kil e e S s e

NUMBER OF INJURIBRE: O
COMMENTH

JANA LOCATION)
ADDREAS: ,

TY/STATE: ,

HUMEER 1

FOAITION, REBTRAINT:

TY7E OF DRIURY: ,

TREATHD 1 . IF 80, WHERH:
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1-143134098

Page3 of 3

HEXTERMAL CASE HUMBER: DATE s

B NAMES:

INEEE. v BUSINRSS: 0

IDENT: DATE OF ACCIDRNT:
DEECFRIPTION OF DAMAGH :
PURCHAEE/LEREE: 0 DATE OF FURCHASR/LEASE:
MILRAGE AT VURCHASE: 0 PURCHRAR/LRRAR AH:

DORS OWNER HAVE POHERSAICH OF VEHICLE:
RBSCIAUTION BCUGHT r

FRAAAE AR AR R RNk bbb b ke R CONTACT INFORMATTON S S hkdaa w rw kA A AT A AR R Ak r s

RAME ¢ CONTACT NIMBER . 1
COMPANY : CONTACT TYPE:

CONTRCT PHONE :
ADDREAS :




1-14413658
Page 1 of 3

ENERAL MQTORE CORPORATION
CHEVROLET DIVYIAIONKNK
. M RESTRICTETD
CUSTOMER :
ADDRESS : Hamaon a [T
BOME FHONRE-
CASH NUMBER: 1-144136&58 VIH 1GNBS168034&113987
’ MODEL YEARR)1 2002
DATE OFRENEL: 2002-07-08 SERIER: TrallBlazsr
DATE CLOEBED: 2003-10-03 MILEATE : 319040 . 00000400
BOLIRCE = Phone DELIVERY DATE)
ERC TIPE: H/ARo DEALER HAME: Ray Hughee Chevrolet, Inc.
BRC PARENT: DEALEF ADDRESS iRPucker Blvd/Dixie Dr, Enterprise,lL,38§330-
3520, USA

e e ek ko e ke ek WIENERAL CASE THRORMATION St i sk drdrdrdrdrdeioh bt od oo oh ek ke ke ok

Bl Powar Wimdshield Wiper - Motor / Blades / Arms

0 REPAIE ATTEMPT (S} Inoperativa

AR AR EERAAAA NN A N AN AN w v GORE HIETORY S 444 dd e bbb ddddddhd ek k ke ko ke ddd

hield wipers; ; 2002-07-08
2-07-08

winghield wipers; ; 2002-07-08
2002=07-11

1=-14413658; ; 2002=-07=11
2003-07-10

M onlled; ; 2002-07-10
2002-07-10

Baxv Max oallsd; ; 2003-07-11
2001-07=10

status request: ; 2002-07-10
4002-07-106

Parts Inguiry; ; 2002-07-10
2002-07-10

Bea prav Notes; ; 2002-07-11
ano2-07-11

windshiald wipers; ; 30032-07-11
2002=-07=11

lce Request has besn Clowed Satisfied.; : 2002-07-11
3-05-30

AR in Status of Cloesd has basn Re-Opaned Ly BURCHND; ; 2003-05-30
2003 -05-30

Cust transfersd to cwning CRN #: 266-532-4368 x38432; ; 2003-08-1D




1-14413658

Page 2 of 5
2003-05-30

t called in.; ; 2003-06-03
03-05-02

cxm has not spoken w/ cust since 7/02; ; 2003-06-02
2003-06-032

Changing Ownership; ; 2003-06-02
2001 -0&-01

1-14413658; : 2003-06-04
2003-06-03

Ssrvice Reguemt Ownership has changed FROM: JENSENCT TG: BURCHED; : 2003-06-02
2003-05-03

Hindshield Whipers; ; 2003-06-02
d003-08-02

Customar has called CAC and seeks Callback from owning CRM.; r 2003-05-04
1-14413658 Call Cumt &-3-03 3-5pm RST.r ) 2002-06-D3
4003-05-03

CRM called cust.; ; 1003-06-03

14413559 Bend Call CACZ letter; ; 2003-0&-03
03=-06-03

Cusat left VME §-3-02 1:50pm PET; ; 2003-05-03
1-14413658 Call Cupt £-4-03 2-4pm EBT; ; 2003-06-04
2003-08-0&

oM onlled dlYy.; ; Z2003-06-D4
2003 -06-04

Rear A/C); ; 2003-05-D4
2003-05-04

CRM called dlr.; ; 2003-06-04
1-14413558 Call Cust 6-10-03 4-Spm EBT; ; 2003-05-10
anna-05-10

CRM called cust.; 3 2003-056-10
2003-06-10

Sarvigs Regquest has besn Closed Satisfied.; ; 2003-08-10
2003-08-053

in status of Clossd has basn Ra-Dpened by BURCHERD; ; 2003-05-05
03=-08-05

VYHE laft 9-4-03 11%pm PHT; ; d002-09-05

1-14413658 Call CumkE; ; 2003-09-1B




114413658
PageJof 5

21003-05-12

Jaft $-11-03; ; 2003-0%-12
3-05-12

08 oalled cust.; ; 2003-05-12
2903-03-12

updatar 5 2003-0%-13
2003-05-12

cust pesks to be call bafore the 19th; ; 2003-05-17
2003-09-15

VME left 5-12-03 12.53pm PBT; ; 2003-05-15
20031-pS-18

YME left 5-15-03 li44 pm PST:; ; 2003-09-15 .
4003-08-15

- {8 aoalled cumst.; ; 2003-0%-18

1-14413558 Call Dlr; ; 2003-09-18
2003-09-17

UFDATH: 5 3003-05-17%
4003 -09-17

PREV ACTIVITY; ; A4603-05-14
3=09-18

08 called dlr.; ; 2003-05-18
2003-05-1B

08 called cust.: ; 2003-0%-18
1-14411658 Call Cumt; ; 2003-10-03
2003-09-18

{8 callad cust.; ; 2003-09-1B
4A003-08=-25

Qf Called cust.; ; 2003-09-25
2003-10-01

0F called dlr.; ; 2003-10-01
2003-10-01

Qf called cust.; ; 2003-10-01
2003-10-03

Of galled dlr.; ; 2003-10-03
2003-10-03

oalled cust.r  2003-10=-03
03-10-03

Sexvios Recuest bas h-n‘ulnlnd Satimfied.; ; 3003-10-03

iiiiiiiiii'-iﬁi.t**i.'.i**ii***i***im mm--i‘*‘**iii*i‘li*iiiii***iiiii‘l‘li‘l‘l‘li




1-14413658

Page4 of 5
INCIDENT DATE: INCIDENT TIMR:
IDENT LOCATION
IVER HAME: DRIVER AGE:

DRIVER DISABILITY:

OWNER DESCRIDPTION:

ALLEGEDT DEFECTIVE COMIONENT:

INCIDENT RESULT:

POLICE REFORT: ROAD COMDITION : ROAL HURFACE:
NUMBEE OF PEOPLE:" BODY INJURY:
TRIURTEE i

WAB AROTHER VEHICLE ITHVOLVED:
NIMEBR QF VERICLES: 9

PROPERTY DAMAGE :

WA8 VEHICLE INSUREL: INBURANCE COMEPANY HAME :
INEURANCE COMPANY ADDEESE:
AGENT HAME
AUBNT PHINE NUMEER :

MORE INPORMATION:

MAINTENARCE LOCATION:

CURRENT LOCATION DF VEHICLE:

FY HAME:

VEHICLE INSPECTED: INBPFECTORS MAME: IMAFECTION DATE:
MILEAGE AT INISPECTION:
NHERE WAH INSPECTTON DOME:

NAH VEHICLE ROAD TESBTED:
ROAD TERST DESCRIPTION:
ROAD TBIT RHBULT :

SOMP ITNEFECTED
INVEETIGATIVE BTMMARY
FAR BTRATUE.

SRRtk bk Akt dd ik hhd AR ek Y DAE THNFORMATION S o b e e w b e e o S h b b n

BOURCE: TRANBASTION

REQUEST TYPFR:

REPURCHASE REASON:

DERLEE BARC:

DERLER HAME :

DERLEE RADDREEBE: , ,

CONTACT:

PHONE HLMPSR: FAX NUMBER)\

PRODOCT CODE: BODY TYPN:
TRIM:

EAINE TYPE: TRRNSMIBRION:

w-m-m: 9 BRC WARRANTY DATH:
t NADA :

DEPRECIATION
UPGRADE:




1-14413658
Page S of 5

H MANME.
T RATE: INTERBET FAID:

DERLBR BUYOUT :
ACCCUNT BATANCE:

LEGAL: LEGAL TYPE:

LEMON LANW:
DBALEF ADMINIETRATION: VEHICLE DESTINATION:
BELRAEE " LIEK PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
AR TR NRR NN RN RN A RODILY NIRRT AR R A AR A A AN AR AN MRS RN R NAN

OF INJURIES: O
COMMENTS :

WAME : LOCATION:
ADDRESS: ,

OITY/OTATE: ,

PHONE NUMBER:

HEATING POSITICH: REBTRAINT:
TYPFE OF INJURY:
TREATRD: IF BO, WHERE:

l-...l-lﬁiﬁiﬂiiiﬁil‘il‘iiiiiiiii******m INFORMATION " br b i b b b il e i ol e ol e ol i e ol il e e i e e b e oy ek o o b e b

CASE WIRMBER: DATE :

WAMER :
RUSINEEE ¥ BUSTNRES: 4
ACCIDENT : DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:
PURCHASE/LEASE: 0 IATE OF PURCHABE/LEAAR:
MILEAOE AT PURCHASE: © PURCHRAEE/LEABE Al
DOES OMNER HAVE FOSESEION OF VENICLE:
RESOLUTION SOUGHT .

R R NN RS bR bR AR OONTAOT THFORMATICR Y w ki bbb i b bbb b i el e e e e

NAME CONTACT MUMEER : 1
COMPARTY 1 CONTACT TYDH:
CONTARCT PHONE:




1-146397922

Page l of 3
GENERAL MHMOTORH CORPORATION
DIVYSION
"I' g M REETRICTED
COETOMER 1
ADDRESE | Heath , T _
BROME PHUNE:
CAEE MUMBER: 1-146357943 TIM 10KBS16E426117096
MODRL, YBAR: 2002

DATE OPENED: 2003-09-30 SERIBSH ! Bnvoy
DATE CLOSHEO: 2003-10-06 MILEADE 46000 0000000
BOURCE: Fhotue DELIVERY DATE.
BRC TYPE: M/ ANo DEALER MAMH: Fernarxies Automotlve of Taxas, Ino.
BRO DARENT, DERLER ADDRESS:PC Pox 763458,Dallas,TX,75375~-3458,USA

AR A i Al ekl ok bk ok b ok FSIENERAL CASE INPORMATIONE & bdbdbdddbhbdd &ddddhdddbdddtid

HE1l Power Windshield Wiper - Moter / Bladem / Arms

0 REPAIR ATTHMPT(3) Inoperative

- L]
AR ATARAA AR AR R AR AN A ORI HIN TOR Y A v S R T T RN R W s i r o i el e i i

Veh bas mmitiple concerns; ; 2003-09-30

.ns-us-:a

Bvc. Pept. wvas cloped.; ; 2003-05-30
2003-10-02

Vebh bas multipls conowrns: ; 23003-10=032
4003=-10=-02

aly consulty ;5 2003-10-02
2003-10-04

dlr comsult; ; 2003-10-03
2001-156-02

Service Reguast Ownership bhas ohanged FROM: CZARNOCE TO: HAMBYR; ; 2003-10-02
2003-10-06

1-145357922 after diag; ; 2003-10-06
2003-10=-03

Cuat calling in to spsak wlth ownsr on update.; ; 3003-10-01
2003-10-03

FIi: 8CB sat for 1076, vm raovd from cust; ; 2003-10-03
2003 -10-04

¢

cust follow upy @ 3003-10-04
2003-10-06

Et saeks oall back; ; 2003-10-04
3-10=04

dlr consult; ; 2003-10-05
21003 -10-04&




1146397922
Page 2 of 3

HSarvice Eeguest has hasn Closed Satimfied.; ; 2003-10-DE

.t*w***ttttttttttniiiii*nuwwtttttipm THFORMATIOE  *h v rr ke r ek kb bbb bbbk ey

INCTDENT DATE: INCIDENT TIME:
INCIDENT LOCRTION:

DRIVER MRME: DRIVER AGE:
DRIVER DISABILITY:

OUNNER DEBCRIPTICN:

Mm DEPECTIVE COMPOMEMT:

INCIDENT REEULT.

POLICE REPPORT: ROAD COMDITION ROAD SURFACE.
NUMBER OF PRORLE: BODY INJURY:

INJURIRSH:

WAB AMOTHER VEHICLE INVOLVED:
NUNERR OF VEHICLES: Q

FROPERTY DRMAGE :

WAS VEHICLE INSURED: INSURANCE COMBRNY MAMH
INSURANCE COMPRANY ADDRESS: )
AGEWT MAME 1
Q“ AGENT PECNE NUMEHR:
INFORMATION :

MAINTENANCE LOCATION:
CURRENT LOCATICHN OF VEHICLE:
NOTIFY MAME:

HAH VEHICLE INSFBCTHD: INGFRCTORE KAME: INASPBITION DATE)
HITEAGR AT TERRECTION:
WHERE WAE INGIDECTION DONH:

MAE VEHICLE RQAD TEATRED:
ROAD TEST DRSCRIPTION:
ROAD THAT RESULY:

COMF INSFECTED
INVESTIGATIVE SUMMARY :

PAR BTATUS:
dd il bl b e bbbk R b Rk A BAR TNPORMATION & dd bk bbb bbb A Ad bbb bbb bbb bbb b

EORCE "TRANSACTION :
RECUBST TYPE:
IEFURCHAEE REASON:




1-1453979212

) Paged of 3
BALEE TAX:
DEPRECTATICN 1
1
E TERM:
DRMAGE
OTHER 1
BRAMCH NAMA :
ACCOUNT NUMBER :
INTEREST RATH: INTEREST PRID:
DEALER BITYOLIT :
ACOGUNT BALANCE:
LEBGAL: LEGAL TYFE:
LEMON LAN:
DPEALERR ADMINISTRATION: VYEHICLE DESTINATION:
RELERSH: LIEN PAYOQEY:

TITLE BRAHNL:

REPLACEMENT VI
ek e AR AR AR RN R R AN R R AR n s A PBOTTEY THRITRY AN A& AR R AR d bbb wtrkded dodd b drdeok b dr ek o e e o o

NUMBRR OF INJURIES: 0O

DOMMENTS :

MAME 3 LOCATION
APDRESE: ,

CITY/BTAIR:

FHOHE HUMEER:

SRATING POSITION: m:u':'

.EI\'IBD:. = ' IF 5O, WHERE:

AREEFEEEN AR AR R PR R TR T TRATE THPORMATION ¥ # AN NERR AR ARFRE TR E o e ol ol ol ok ke ke ol ol ok ok ke e e

EXTHRNAL CASE NUMRER: DATE :
TITLE NAMBS:

BUSINESE : \ BSINESH: 0
ACCTDENT) DATH OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASH Q DATE CF PURCHASH/LEASE:
NILBEAGE AT PURCHASE: 0 TTRACHAER/LEARE AS:

DORE HAVE POSBSSICH OF VAHICEH:!
RESOLUTTION SOUKHT:

SR ARk R E A AAN VRN RS ERC OORNTRCT INFORMATIONS S 4 s anaw R AAAAFAANEER AR AN s awad by

NAME : CUNTALCT HUMEER: 1
COMBANY CONTACT TYRE:
CONTRCT PHONE:




116774573

Page 1 of3
GENERAL MOTOGRS

‘III G RESTRICTED

CTOSTOMER |
ADDREES : Mazritt Island
n

H N
< Q

HOME THOME:
CASE NUMBER: 1-18774873 VIN, 1GEDS1356223673134
MDORL YEAR: 2002
DATE OPENBD: 2I003-07-17 HERIBS: Brvay
DATE CLOSED: 20D2-07-23 MILEAGE :
BOURCE White Mail DELIVERY DATE:
ERC TYFE. ¥/ANO DEALER HAME: Cuality Pontiac GMC Trugk, Inc.
BRC PARENT ! DERLER ADDRES&11825 W. Highway 523, Coooa,PL,32926-5125,U8A

AhRAR PR RR bRk bk d b kbbb bk S IENEDATL, CASE THPORMATION+SewraaannAnkwdwidbbdbdbdbdbddr
NSl Power Windohield Wiper - Motor / Bladas / Azme

0 REPAIR ATTEMZT(E} Eroksn

Wik kkkkkkkdkdd bk kkr ke rfrrwrrrrr AR HIATORYATW e wdddddddbbibbadrbbd v e rrrrrrrrrrey

R CONCHRM, ; 2002-D07-17
2-07-17

WIPBR MOTOR; , 2002-D7-22
4402-07-17

wipars; ; 2002-07-17
2003-07=-18

WIPERE: ; 2002-0%-18
2002-07=-18

INITIAL CONTACT LETTHR; ; 2002-07-18
2002-07-18

LRGAL CORR = FL IKITIAL CONTACT LETTER SUBMITTED FOR APPROVAL; ; 2002-07-18
2002-07-18

Craated:LEGCOR_IC0030. BR¥L-16774573; ; 2002-07-18
4002-07-18

Auditor approved letter.; ; 2002-07-18
2002-07-22

WIPERE; ; 2902-07-32
2003-07-22

.-v:l.cu Raquest has been Closed Batisfied.; ; 2002-07-22

Ahd R bbb ARk kA A RNAN Sk k kA PAR THFORMATION Sk a e v r A dhw kb bkt ratbtd

INCIDENT DATN: INCIDERT TIME.
INCIDERT 1OCATION!:




1.16774573
" Page2of3

DRIVER NAME. DRIVEE ROE:
DIBABILITYt

DERACRIPTION:

ALLBIED DEPBCTIVE COMPONENT:

INCIDENT REEULT:

POLICHE REPORT: ROAD CONWDITION: ROAD SURPACE:
OF PECPLE: BODY INJURY: .
INJTRIES:

MAS ANOTHER VEHIOLA INVOLVAD,
NUMBHER OF VEHICLEB: 0

PROPERTY DANAGE :

HAS VEHICLE INSURED: INSURRMCE COMPANY HAME :
INEURRHCE COMPANY ADDRESS:
AGENT NAME:
AGENT FHONE HUMBER r

MORE INFORMATION:

MAINTENANCE LOCATIOH:

CORRENT LOCATICN OF VEEICLE:

NOTTFY HAME:

WAB VBHICLE INSPECTED: INSPECTORS NAME: INSPECTION DATE:
AT INSPECTION:
HAZ THEFECTION DONE!:

¥AR YEHICLE ROAD TEETED:
ROAD TEST DEBCRIPTION:
ROAD TEET REEULT:

CONP INEFECTED:
THVESTIGATIVE BUMMARY

DAR RTATIR:
Atknbhbd bbb bbb R RN eDAR THPORMATTON® Sk kb hdkh b h bbb h h o h bk A v e e e bbb

BOURLE : TRANBACTION

RIIEEST TYFE)

REPFIRCHASE REASON :

DEALER BAL |

DEALER NAME

DEALER ADDRESH: , ,

CONTACT1 |,

PHONE NUMBER: FAX NUMEER :

PRODUCT CODA ¢ BODY TYPE:
TRIM:

ENGINE TYER: TRANSMISAION
YBHICLE DRIVHABLE

HILENGE & BUY-BACK: O BRC HARRANTY DATE)

HERF: NADA: ©
SALBE TAX:

Qs
f

AFTERMARKET

LEASE TEEM!:

DARLTE «

OTHEER ;

BRANCH HANE:




1-16774573
Pags 3 of 3

INTBREST RATE: INTEREAT PAID:
DEALEE BUYDUT:

BALAWOR :
: LEGAL, TYPE:
LEMON LAN:
DEALER ADMTHRISTRATION : VEHICLE NESTINATION,
RELBEAEER : LIBN PAYOFF:

TITLE BRAND:
REPLALRMENT VIN:

RN E R AR AR AN AN N AN vEODILY INTIRY rarahdddhd bbb bbb r bbb bbb A AT T AT PN

HMBRE OF INJURIES: O
COMMBNTES

WAME LIACATION:
ARDODREIS.

CITY/ETATR: ,

PHOMNA HUMEBRR

SEATING POSLITION: REFTRAINT:

TYPE OF IMJURY:

TREATED: IF BO, WHERE:

ARRAERAA Rk rhrkr kbbb vk rr kAR THPORMATTOR Y S odr i e ol i il o e ol e o o o o o o ol e ol el ol e e e e e i i el e e de e

RXTERNAL CASE NUMBER: DATE :
TITLE WAMEE: .
BUEINESE ¥ BUSINESS: 0
; DATR OF ACCIDENT:
PTION OF DAMAJE:
PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE)
MILEAGE AT PURCHASE: 0 FURCHRSE/LEASE AB:

DOES OWNER HAVE POAERSSICN OF VEHICLE:
REBOLUTION SOIMIHT.

-i""'"'*"""'llllli*i*‘l‘lm m Imrlm*ii*iiI-l'i'iiiiiiiitiiiiiiiiiiii#ii

WAME: CORTALCT HUMEERH: :
COMPANTY 1 CONTACT TYPE:
CONTACT PHOME:




November 5, 2003

Murittlnlmd,FLL

Service request: S1-16774373

Thank you for your recent carreapondence dated July 8, 2002, 'We ard sorry you are dissetisfied
with your 2002 GMC Envay. Our continued wucceas depends upen the satisfaction our
customers receive.

Wa are concerned when we logrmn thet 8 GMC owner is diseatisfied with any phase of their
experience with our product. For this reason, both our office and the dealer involved will be

. advised of your corraspondence.
After we roview your concerns we will be in contact with you to discuss this matter further,
Sincerely,

Emma Ivie
Customer Ralationghip Manager

LOO0XN)-T/dje
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1-21328213
Pago10f3

GENERAL MOTORS CORPORATIAOR
CEEVROLET DIVIBION

‘I.l= GM RBEESTRICTED
CUSTOMER ;
ADDHRSS « urvana , IK

HOME PHONE:
CARER NDMBHER: 1-31338313 YIN: 19¥DT1353132393960
MNODEL YEAR): 2002
DATE OFENED: 1002-08-01 SERTRS : TrallPlager
DATR CLOABD: 2002-08-27 MILERGRE: 403%. 0000000
HOORCE : Fhone DELIVERY DATE:
FRC TYEE: M/RNc DEALHREF WAME: Dan ¥Young Tipten, Llc
EBRC FRRENT: DEALER ADDRERA 875 B Jaffaracn Et.Tiptnn. IN,. 456072 ,U8R

AR TRk h kb ddbbb bk v Y OPERAL CAAF THNPFORMATICON W d kb bbb bk de ek ek el e kv e
N%1 Powsr Windeghisld Hiper - Moteor / Blades / Arme

I 0 REDATR ATTEMPTIS) Inoparative

iiti'l-‘iii'-"iii."iiiiiiiiit**i**t*m m‘!iiiiiiiii***tt***i*itiiiiiiiiiiit*l.**

wiper motors; ; 2002-08-37

qﬂ:-uu-n .
1 -21328213 get updatm; ; 2003-08-31 e
2002-08-27 :
1-21328213 andl actewpt; ; 2002-08-27
2002-06-27
I Herviaca Requast hag bean Closed Satlefised.; ; 3003-08-27

Wb bbb kbbb p ARk AP PN DAR THTORNATTIONN ¥ dhn wrw b dnanh b bt nnwseahaehbbhabhbdd

2IWCIDENT DATE: INCIDERT TIME:
IMCIDENT LOCKTION:

DEIVEE MAME: DRIVEE A0E:
DRIVER DIBARLILLITY:

OMWHR DESCREIPTTION:

ALLBGED DEAFACTIVE COMPONENT':

INCIDENT RESULT:
POLICE REPORT: ROAD CONDITION ROAD SURFACE:
NONBER OF FEOPLE: BODY INJURY:

‘llilun:na:

WAES ANOTHER VEHICLE TNVOLVED:
FUMRER OF VEIICLEA: O




1-21328213

Page2of 3
WAS VEHICLE INSURED: INBURARCE OOMDANY NAME:
INSURIMKE COMPANY ADDRESBSH:
AGENT RAME |
QHR AGHNT PHCNE NUMBEHR:
INFORMATION :

MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
ROTIFY RAME:

HAZ VERICLE INZPECTED: INGPECTORE HAME: INSPROTION DATH:
MILBAGE AT INBPECTION:
WHERE WAS INSPECTION DONE:

WAH VEHICLE RORD TEETED:
ROMD TRST DESCRIPTION:
BROAD ‘ST RESULT:

COMF INSPBCTED:
INVESTIGRTIVE GUMMARY :
FRAR HTRTUB:

i*iiiiiiiiiiiiiiiiii*iiiiiiii*ii*iim Imﬂmﬁ*ii**ii*i****iiiiii o ol ol ol ol o o ol o e ool ol oy e e

BOURCE ¢ TRANEACTION:
REQUBST TYPE:
REPFURCHASE REASON:

DEALER BALC:
DEALER NAME:

CONTALCT: |,
HUMBRR : TAX NUMBER:

CoDE: BODY TYPE:
TRIM:
BHGINE TYPE: TRARESMISSICH :

. VHHYIOILE DRIVEARBLE:
HILEBAOR & BUY-BACK: D BRE WARRANTY DATE:
MERP: NADA: D

BALRO TAX:
DREPRECTATION
UBRGRADE
APTERMARKET «
LEASH THEM
DRAMAIR :
OTHER :
RRANCH HAME i
ADCOTEIT NTTMBERR
INTBRBAT RATH: INTEREST PAIM

DEALER BUYOQUT':

LEGAL LEGAL TYRE:

LEMON LAW:
DERLER RDMINIETHATION: VEEICLE DEBTIMATICH:
RELERBE: LIEN PFAYOFF:

TITLE BRANIN

REAPLACENENT VIN,
R EERE PR R R AR T TN TN RODTILY TR v v e e e v s v 0 00 e 0 0 V0 0 00 el i A O o e ok

mor INJURIBS: ©
B

HAME 1 : . LOCATION:
MMIDRESE: ,

CITY/STATE: ,

FHONE NUNBER :




1-21328213
. .o Page J of 3
BEATTHG POSITION: RABTRAINT:
™PE OF INJURY:

‘I\m: IF B0, WHRERE:

dhkhhhikhbhhbdbbbkhhbhbdbbbkbdbdddddADR IRFORMATION® S wvedhnkhdhdddhrbibdrrdrdarreerreven

EETERNAL CARAERE NUMBER : DATE:

TITLE NAMZE:

BUBTHEBE t & BUSINEBS: ©

ACCYDENT LDATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:

FORCHABE/LEABE: 0 DATE OF PURCHABE/LRERSE)

MILEAGE AT PURCHAHE: 0 FURCHABE/LERSE AS?
DORS OWNER HAVE POAREATON OF VEHICLE: |
RESOLUTION BOUQHT:

bbb b drd bR d bRk AR CORNTRCT IRPORMATION boirdeie de de de b e e e e ke e da e oy e ol ke e e de e e e b e i

HAME : CONTACT HUMBER: 1
COMPANY : CONTACT TYRE:
CONTACT PHONE




1-21873620

Pagn 1 of 3
GENERAL MDTORB CORPORATION
DIVIEBEION
. G REBTERICTEHD
CUSTOMER «
ANNREBE 1 Ma Donald
ox |
BOME PHONE
CASE HUMBER: 1-21B7362% VIN: 1GKDT133722145855
MODEL YEAR: 2002

DATE OPENED: 2I002-DE-05 EERIES!: Envoy
DATE CLOASED: 2002-0A-05 MILEAGE 13000.0000000
BOUTRCE 4 Phone DELIVHREY DATH:
BRS TYPE: N/ANO DEALER NAME: Youngstown Bulck Pontiac GMC Truck Company
BRC PARBNT: DEALER ADDRESH:7957 Market Streat,Youngstown,OH,445125932,USA

R TR AR R RRANACNAR RSP IENERAL CASE INPORMATIONA xddddkdddndhi s Ad ket wn sk n oo ad

N51 Powar Windshimsld prar - Motor / Bladap / Rrmmo

0 ERPATR ATTEMPT({R) ] Inoperativa

Welededede ol el e el ol e ok R NSO FIL ST TN e ot ol ol ol ol ol ol oy e ol ol ol ol ol ol ol ol o o ol o o ol o i iy e e e e e ol o o o o

§ 7 2D02-DE-D5

0a-08-D5
light duty refarsncms; ; 10032-08-D5
2002-0B-05

Sarvica Raquast has basn Closed Hatlafied.; ; 2002-0B-05
2002-08-05

CIET CALLLED TO COMPLATH THAT HE HAS ROT BEEN CALLRD BACK: ; 2002-08-05
2002-08-08 ot .

CRM oalled dsalar to dimcuss oust complainty , 2003-08-0B
2002-08-05

Esrvice Request Ownerghlip has changed PROM: JENGEMW TO: HAGERN; ; 20032-08-05

d002-08-05

Bwrvice Regquest har been Closmd Batisfied.; ; 2003-08-03

FRRE AR AR RN AR RS s e e e vDAR THPORMATIONE®khkwhhkhhhhihkdhhkbddeeerrnnentbidd

TNCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRYIION:

IVER RAME, DRIVER AGE!
6!1'[1 DIBABILITY:

OHNER DEBCRIPTICN

ALLMED DEFECTIVE CONPONENT




1-21873529

Page 2 of 3
INCIDENT RERULT:
POLICE RERORT!: ROAD CONDITION: ROAD HURFACE:

ﬁ OF PEOPLE: BODY INJURY:
E8:

WAE ANOTHER VEHICLE INVOLVED:
HOMRARER OF VEHICLEE: O

PROPERTY DAMMAIE:

WAS VERICLAE INGURED: INBURAMCE COMPRNY NAWE1
INSURANCE COMPRNY ADDRESS:
AGENT MAME i
AGHNT PHONH NUMBER:

NORE INFORMATION:

MAINTENANCE LOCATION:
CUBRRENT LOCATION OF VEHICLE:

ROTIFY HAME:

WAS VEHICLE INSPROTRED: INSPECTORE NMAME: INSPRECTION DATR:
MILEAGE AT INSPBOTION:
WAE INBPECTION DONWE:

WAS VEHICLE ROAD TEHTED.
ROAD THRT DESCRIRTION:
ROAD TEFT RRSULT:

CONIP INBFECTRD:
IHVESTIGATIVE AUMMARY:

PAR BTATUH:
.ﬂn--|-|--------rnw--w--wnwnuunn----m IRFORMATION Y St A e T T R RN F TN AN AN Y

BODRCH TRAREACTION :

REQUEBT TYPR:

REPURCHASE RBREON:

DEALER RAC:

DEALER MAME:

DHEALHE ADDRBSSE: ,

CONTACT:

FHONE NUNBER: TAL NUMBEE:

PRODUCT OODE BODY TYPE:
TRIM:

ENGINR TYDRE) TRANEMIBEION:
VEEICLE DRIVEABLH:

MILBRGE & RAUY-BROX: O BRC RARRANTY DATH:

RERP: NADA: O
HALRES TAK:

DEFRECIATION:

UPGRADTE

AFTEEMARTCET :

LERAE THRM:

DAKARGE

QOTHER :

ARANCH : HAME |

ACODURT RUMEBER :

BT RATE: INTERRST PAID:

DEALER BUYOQOUT:

BALANCE :
LEBAAL LBGAL TYPR:
LEMOE LAN\
DRALER ADMINISTRATION VREHICLE DESTINATION:
RELEREE : LIEE DPAYOFT:

TITLE BRAND:




1-21873829

Papge 3 of 3
REPLACHWHNT VIN:

EERRTREER R AN R RN AR TRk R ARODTLY INJURY SRR rwd bk k kot vk ekt A N Ay

mi' INTURIRE: O
1

KAME 3 LOORTION -
ADDERS3: |

CITY/STATE: ,

PEONE NUMBER :

SRATING BOSTTION: BESTRAINT

TYPE OF IRJURY:

TREATED: IF BD, WHERH:

FREAEEFEFARENANAANNANRRREEN TR T AAN A ADR Immiiiiii*****i***ﬁ*ﬂﬂﬂﬂ Ll il it iallal]l)

EXTERNAL CASE NUMBER: DATE :
TITLE MAMES:

BUBTHRESSE 4 BOBINESB: O

ACCIDENT DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGH:

PURCHASE/LEASE: O DATE OF PURCHASHE/LEASH:
MILEAGH AT PURCHASE: 0 MRCHASE/LEASE AS:

DOEF OWHER HAVE POFESSION OF VEHICLE:
RHBOLUTION SOMRHT)

hdRk kbbb rrk ke kv rANgREY CONTAOT 1m1w11i'iiiiiiiiiiiiiii e AR A

.luh CONTACT NDMBER: 1

COMPANY ; CONTACT TYPH:
CONTACT PHONE :




1-23772630

Pagelofd
GENERAL NOTOERS cun DRATION
CHEVYROQLET DIVI ION
. M REETRICTID
CUBTOMER :
ADDREEE Staten Island
vy I
s vzove. [
CRGE NUMBER: 1-237726E0 VIM 1GMET168926119295
MODEL YEAR: 2002
DATE CPENMED: 2003-0B-13 EBERIBS: TrailBlazer
DATE CLOSHD: SJ00Z-0%=16 MILERAJR ! 328000000000
EODRCE : Phone DELIVERY DATE:
BRC TYPE: N/AYwan DEALER NAME: Faladin Chevrolet, Inc.
DEALEH ADDREEA (680 Pfeiffar Blvd,Parth Amboy,NJ,DBBE1-2335,18A

ARC FRRENT:
Wk AR AR AR AR AAS R AR AR AR R EIBRAL CREE THEFORMATIONS *d4 ada A RS dAAAR AR bbb w bbb bbb
¥%1 Dower Windmhield Wiper - Mator / Bladea / Mrms

0 REPATR ATTENPT{5) Inoparmtive

iii'l'l'***I‘**'*******l‘*ﬁ*ﬁﬂ*****iiiiﬂﬁ'mx HIBTORY i o o i e o 3 5 37 il e o o 00 7 9% 00 0% o 0 o o o ok ol e ok o o o o o o ok

r mator 3rd time repair; ; 2Q002-08-13
2-08-12 ) .

Alr oonegltationy ; 2002-09-07
20023-08=-30

follow up w/cust after AVM call and repair 1-33772650; ; 2002-09-07
2002-08-21

dlr conmultation; ; 2002-0%-23
aA002-08-31

Offared cust cowp letter For concerns.; ; 2002-08-22
2002-08-29

cust returned v ;@ 2002-08-29
2002-08-13

offaring cusc goodwill; ; 2002-08-29
2003-03-03

Creating Component laetter; ; 2002-05-03 -
2003-08-03

Created:CAC RE0013. SR#1-23772660; ; 2002-09-03
2002-08=03

Bmartcara to goodwill limison for raviaw and submission; ; 2002-09-07
2-08-07

Goodwill Btatus has basn changed from: Hot Initiated to Pending SITEL; ; 2002-09-07
2002-09-07

GNPP Soart Cars 13/12 for approval.; ; 1002-05-11




1-23772650
Page 2 of 4
2002-09-11

‘oﬂdll Status has been changad fromi DMrefprv - Other to Approvaed; ; 2002-09-11
02=08=11

Processed £inal approval; ; 2002-039-1t
JoD3-08-11

Service Racuent has besn Clossd Sacisfisd.; ; 2002-03-11
2002 -09-1&

Gopp concract for 12/12,000 Smart Care has basn completed and submitesd for procassing;
2002-09-16
2002-09-16

Service Regquest has basn Closad Satisfied.; ; 2002-09-16

e e ol ol ke e el e e o e e e kkAkAr e r AN PRAR TNTFORBNILT TN v e i e e i o e i o e ol o ol ol o o il e 00 i B 00 B e e o e e i ol e e e e i

INCIDENT DATEH: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

UNNER DEBCRIPTION

BD DEFBCTIVE COMRONERT

THCTDENT RERSULY:

POLICE REPORT: ROAD CONDIITION: ROAT SURFACE:
NUNBER OF FHOPLE: BODY INITURY
INJTURTES:

WAS ANCOTHER VERTOLE INVOLVED:
NIRMBER OF VEHICLES: D

PROFERTY DAMNAGH :

RAES VEHICLE JRAURBID: INSURANCE CTOMPANY HAME:
INGURANTE COMPANY ADDRHGH:
MNIENT HANME)
AJENT FHONE NUMEER :

MORE INPORMNITON:

MAINTENANCE LOCRTION:

CUREENT LOCATION OF VEHICLE)

BUTITY HAMK:

MAE VEHICLE INSPECTHD: INEPECTORE MRME: IMSPECTION DATE:
. WILBAGE AT INEFBCTION:
WHERE WAS INSPECTION DONE:
WAS VERICLE ROAD TEETED:
TEAT DEACRIFTION:
THAT RHSULT:
IWSFECTHD »
INVERTIGATIVE BSUMMARY «
PAR BSTATUS:

FERENE SRS S ek AR N TR kb k2 e PAR INFORMATION S o vh bt b add bttt a A bbb dhd bbb bbb

POORCE TRANSACT IO 1




1-23772850

Pogn 3 of 4
REQURHET TYPE:
REHPURCHAAE REAGON:
RBAC:
NAME ©
DEALER ACDRBSS: , ,
OCETTACT
FHONE NUMBER . FAX WUMBER :
PRODUCT OO0E: BODY TYPER:
TRIM:
BEN3TNR TYPHi TRANAMIODIOH :
YEHICLE DRIVHABLRE:
MILERGE € BUY-BACK: 0 BRC WARRANTY DATH:
MERF MADAI O
SRLES TRK:
DEPRECIATION:
UPERADE :
AFTERMARKET :
LEASE THERM:
DAMALE
OTHHER :
BRANCH: KAME :
ACCOUNT MUMBER :
INTEREST RATE: INTEREET PAID:

DEALER BUYCAUT:

LBGAL: LRGAL TYPE:
LEMON LAN:
DRALER ADMINIRTRATION: ' VEHICLE DESTIHATTON:

E: _ LIEN PAYOFF:
TITLE BRAND:
REPLACEMENT VIN:
MARAR R R RAAA RN TR EARNNNNNNNRNN RN R ANARBODTLY INJURY M F A r e n e e a e e e a ek v e A e

OF INJURIBS: O
COMMENTE 1

M : LOCATION
ADDREES: ,

CITY/STATR: ,

PHONE NUMNER:

SEATING POBITTON: FBATRATHT:
TPE OF ITHJURY)
TREATAD IF 850, WHERH:

ANRAERE RN R RN EERENRNREARAR AR ARADR THPORMATTON S ARAni kb kb ik kdhhdbhkkdkbdrir

BEXTHRNAL CASB WUMBER: DATE:

TITLE HAMES :

BURINEAA & BUSINESE: 0
ACCIDBNT DATE OF ASCIDENT:
DESCRIPTION OF DAMAGE:

PURCHRSE/LERSR: 0O DATE OF PURCHABE/LEASN:
MILERGE AT PURCHASE: 0 PURCHASE/LEASE AS:

OWMER HAVE ROEESBIOCN oF VYEEICLE!:
anou BOUKHT ©

¥VvhddrrewrwrnsididibidenereopRe CONTACT IHPORNATION® #& & wikdadnhnhihibbbbibkhbhhhhhhis

RAME : CONTACT NUMBHER: 1
CONPANY 1 CONTACT TYDE:




CQONTACT DPHONE:

1-23772650
Pagedof4




i Novembes 5, 200

Staten Ialand, NY

Service Request: S1-23772630
]

Thenk you for your suppart of Chevrolst. As we agreed, the necemery paparwork has been

and forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Smart Care Plan for your 2002 Chevrolst TrailBlazer, Vehicls Idsatification Number
IGIETIEMIIEES.IIIMHIM:

s 12 monthe or 12,000 miles, whichever occurs firat, beglnnh:gunﬂnvmimﬁ 2003, and
3,800 odometer miles
. o A $0.00 doductible ’

You will be notified by GMPF once the plan has been proceszed. This lettor will serve as your policy
wntil tha plan confirmation is received. Plaaxe contact GMPP s 1-800-631-5590 if you have additional
questions. Your complets satisfaction is very important to vs. 'We hope this transaction demonastrates our
apprecilation of yon az a valued Chevrolet custome.

If vou have sny futore questions, plasss feal free to contact our Chevrolst Customer Assistance Coater at
1-800-222-1020 Monday through Felday betwosts 8:00 a.m. and 11:00 p.n., Eastern Time. Please refer to
your request number above and any of our Costomer Ralationship Managers will be happry 0 assist yoo.

Thenk you for allowing us the opporhumnity to nesist you
Sincerely,

Brian Hamby
Costomer Relatinnahip Managear

RS0013-A/lnal
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otars iswrwos Corporition '
F-ﬂ.l!l:ﬂ . )
 Chiongo, (L SDR0-0835 ﬁanm

Plaxss pronass the stiachad GUPP Contract Registration form:
Cusiomar irfarmation: . i

———

Request Number: 51~ 25T 1aLeSD
FMI.H__\/_M
Rassan for oftaring GMPP;

{H:______‘ |
(2 peaded naite o alr £ wiper-conceng.

ouyﬁmluwmmnm

and pay for a new plan = o SNIPP covecage currently

—— & Dl Plan or upgeache customar will pasy tobal cost

—e APEICve and pay for wn Upgrade; eriginal covernge refias] io Division making recuswst
—, Pty for ol coverage cosis: refund oovirags coit to customar; see spacial nslructions balow

Spaciel inatrucBona: '
[ rrarsstar il clakmas f new poiicy

Clendorse seliing desier code to Division mde. '
(Sailing desler o keep profit. Divison s ceblied thw desler's profit)

e




v

. 002815610 o2
mﬂt Registration wr,/ w @ Wecs  BTIN

VEHEDUE DENTTRCATEON NOMEER fwwst by 17 chamutery| PLAH PURCHARE DATE

1eMETLLSA2061 14245 5 04/11/02
2002 Ci't'fmk"l' TmLIBhicr ataoo
LABT RAME

Sekn WY Ny
mmwuqumuuuunmuumdumm
DIALEN CODE PASMTION CODE '

i o " Chevnier Noto~ Bivigion. ~ 140117 |
‘Po "E»;c N0 .m{'o‘d— LW wee
‘ T Crevider. Moo "b: vision |
..'?0 'Bycamo . m:roﬂ’ _ 3\' -*.
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2 :
“ GMPP REQUERT FOR FROCEGEMNG

.
Nalionsd Mechaniosl Servios Canter
P.0. Box 458 . ‘

| Chionga, L. S0800-8088 ws“m

Pisane proosas the aitached GMPF Contreot Registration ferm:
Cusiomar informatlion: '

—

Request Nuin\b/an S\~ 22371250

Femonsl Usa: Commarcial Uses ___ ,
Rosee ko ctun anire, (20 020, it 10 il £ ot Concenms,
Vairicle Information: (Circle one balow) - -

Crransder sl claime to new poliay

Dencorss selling denier codato Divikion cote. -
(Galing caaler 10 kaap prdfit. Division Js dablied 1he dealars proft )

Pyment Approval E ‘!l ”: l
CRM {decision maker): \
3 0 17T
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1-24298026

Page 1 of 3
GENERBRAL MOTORS CORPORATION
DIVYIASION
. aM REBTRILICTED
CUETOMER :
ADDRESH dainesville
-
HOME PHONE)
CAHE EUMBER: 1-2425%802&6 YIH 1G0KES160926133066
MOCEL YHARI 4002
DATE OPENET, 20032-908-13 BERIES: Envoy
DATE CLOBED: 2002-08-13 MILEAGE: 1404.8000000
SOURCE - Pronm DELIVERY DATE:
BRC TYPE: /Ko DERLER NRNE: Wade Raularscn Pontiac-GHT Truck, Ino.
BRC PARENT: DERLER RDDREBE:12101 Narth Main Strest,Gainssvills,FL,3280%-
A647,

HRENE TR RSN TR AT TERTNR SRR 202 2GENERAL CASE INFORMATION  * # taat A A R AR NN AN A AN AW bk ok
K51 Power Windehield Wiper - Motor / Blades / Armm

J REPAIR ATTEMPT(S) Inopsrative

o o ol e o o o o o e e o o o o e e ol ol ol o ﬂm !..IIW"l""""'ii‘ll‘i.i.‘l LR R L LR RLL L L LL L))

.dl-hi-ld wipers; ; 2002-08-13 .

1004-98-13

Sazvice Esgquert har bean Closed Sacimfiesd.; ; 2002-08-13

AR T TR TR RN AAA AN AT TR rPAN THRORMATICH S TS s i AR AR AR AAR AR A AN R b T T Aoy

JRCIDENT DATE: INCIDENT TIMB:
IRCIDENT LOCATION:

DRIVHE NAME: DRIVER AGE1
DRIVIR DISABILITY:

OWNER DESCRIPTION:

ALLEUED DHYECTIVE COMPCONENT

INCIDBNT RESULT:

POLICE REPORT: RAQAD COMDITION : RCAL M:
FIMBER OF PEOPLE: BODY TRJURY:
INJUATES :

WAB ANCTHER VEHICLE DINWILVED:
"IETEH OF VEHICLES: O
FERTY DAMAGE

HAR VBHICLE INEURED) INHURANCTE OOMPANY MAMI :




MORE INFORMATION:

MAINTENANCE LOCATION:
LOCATIGN OF VEHICLE:

FY NAME:

WA VEHICLE INSPECTERD:
MILBAGH AT INBFECTION:
WHERE WAH INSFACTION DOMH:

WAZ VBHICLE ROAD TRATHD:
ROAD TEET DEBCRIPTION)

ROAD TRAT REAULT:
COMP IHMESRPECTHED:

INVESTIGATIVE BIMMARY:

FAR. STATU4:

INBPBUTORS NAMH: INSPECTION DATH:

1=242980256
Page2o0f 3

PEEERERRENANANARR LRk kY DADR THFORMATIOM: bbb bbbk sk e rrdrdbrddddirs

REQUEST TYPE:
REFURCHAESE RAASON:

DEALER BAC:
DEATL.ER MAME)
DEALER ADDREES: ,
COMTACT: |

PHONE HUMBER:
PRODFICT CODH:

HNGINR TYPR:

.-llﬂ! @ BOY-BACK: 0

DEFRECIATION:
DPHRADE |

DEALER ADMINISTRATION:

RBLEASE »
REPLACEMENT VIN:

TRANESMCTION:

FAX NUMBER:
BODY TYERE:
TRIM:
TRANSMIBSION

YHRICLE DRIVEABLE:
BEC WARRANTY DATE:

HADA: O
SALES TAX:

INTBREAT PAILM
DBALER BUYOAIT:

LBGAL TYPR:
LEMIN LAW:

VEHICLE DREETINARTION:

LIEN PRYOFF:
TITLH ERAND:

PR AR R RA R SRR RN AR AR R R e e e BODILY INJURY AT o h b ek e e A v v v v kb kA dad

NIMBPRR OF INJURIDE:

t
g3 .
JETATE: ,
FEONE KUMEER:
BEATING POSITION:
TYFE OF INKIURY:
TERATRD .

RESTRAINT:
IF 80, WHERE,

LOCATION :




I=24298024
Page 3 of 3

Fhh kR R R h R A A AR PR RARE THFORMATTON* & & fadrAd i o e M v ke bk bk bk

CASE NUMBRR: DATE
TLE HAMES -
BUBINEES;: % BUSINESH: ¢
ACCIDENT DATE OF ACCIDENT:
DRSCRIPTICN QF DAMAGE )
PURCHASR/LEASEr 0 DATE OF PFURCHASE/LERSE:
MILEAGE AT PURCHASE: O PURCHASE/LEAEE Af:

DoRgs HAVE POBESSTON OF VEHICLE:
REBOLUTTOR BOTGEHT:

ERh AR SRR RN R AT R PERC CONTRACT INFORMRTIONS ¥ ¥ b e o hdddddd S hhdd e v A At hA bk

HAME 1 CONTACT NUMBER : 1l
COMPANY ; CONTACT TYPR:
CONTACT PHONE:




1-30111343
Page1of3

GSERNERAL HOTORS co
CEHEVYROLET DIV

. d M RIBTRIETED
CIBTOMER ¢
ADDRBSE Hew Berlin '

< I
zoeE rRONE: [

RPORATION
IBION

CASE NUMBHR: 1-30111363 YVIN: 1GHDT138423118644
MODEL YBAR:
DATE OPENBED: QJ0402-0%-04 SERIES: TrallBlazar
DATE CLOBED: 3003-99-20 MILEAGE 1 46852.0000000
BOTIRCE « Phene DELIVHRY DATE:
ERC TYFE: H/ANo DEALEE NKAME: Holx Motore, Ine.
BRC PARENT DEALER RDDREBSS:59&81 8 108 Pl.Heles Cormexe,¥WI,53130-2501,U8A

FEABEENAE RSN T AN AT RN RA T NN NN IGENERAL CABE INFORMATICEI S S Wu k kA s A A P W Sk d bk d Wk dddkawd
H51 Powsr Windshield Wipexr - Motcr / Blades [/ Arma

0 REPAIR ATTEMET (S) Inoperativae

'I'I'I"i'l'I‘II'III'*iiiiiiiiii'iii**iii***m HIEWE!‘**I‘II‘*‘II [ A RN R RLLIL L L Rl ] )]

t sosks apgletance; ; 2002-09-D4
2-05-04

CRM callsd dlr; ; 2002-09-04
2002-09-04

1-30111363 Follow up; ; 2002-05-08
2002-09-05

CRM left 2nd nesssage for Eve Mgr; ; 2002-0%-05
d002-08-05

CRM 1laft message for cumt; ; 2002-09-05
2003 -059-06

CEH called dlry ; 2002-08-D&
an0a=-0%-0%

CEM left 3rd mmeeage for Sve Mgr: ; 2002-09=09
2002-05-0%

CEM wpoke to quet; ; 2002-05-11
2002-09-11

CEN spoks to Sve Mygr: ; 2002-09-11
4002=-09=-11

laft AVM measage; ; 2002-09-11
2=-09-15

CXM left 2nd AVK megweges ; 2002-09-16
2004-09-19

CRM laZt third maszage fo AW, ; 2002-0%-19




1-30111383
Page 2 of 3

called cust to follow up; ; 2003-05-20

Hervics Requast hag besn Clossd Satisfied.; ; 2002-09-20

Ak PR R PR PR S ¥ YDAT  TITFORMAT TR e s i o s o o ke ok e o e e sk e v o e o o ool o o S A

DRIVER HAME:
DRIVER DISABTLITY)

ALLEOED DEFECTIVE CONPONENT :

INCYDRNT RESULT:
PFOLICE REFORT:
HUMBRER OF PEOPLE):
ITHJURIES :

NAH ANOTHER VEHICLE INVDLVED:
OF VEHICLES: D

TY DAMRGE

WMAH VEHICLE INSURED:

MORE INFORMATTION:
HAINTENANCE LOCATION:
CURRENT LOCATION OF VBHICLH:
EOTIFY MAME

WAS VERICLE INEPECTED)
MILEAGE AT INSPRCTION:
WHEER WAS INSPRECTION DONE:

WAS VEHICLE RORD TESTED:
ROAD TEST DEBCRIFTION:
ROAD TEST REBILT.

CONF INHFECTED :
INVESTIGATIVE STMMARY
PAR BTATUS:

INCIDENT TIMRE:

DRIVER ROE:

ROAD CONDITION: ROADD BURFACE)
BODY IMNJURY:

JNBUURANCE CCHFRNY HRME:
INEURANCE COMPANY ARDDRERSS:
MIENT MAME

AGERT DPHONE NUMBER:

INBPEOTORE NAME: TMAPBOTION DATRE:

i'l;iii'i‘i‘I"I"i‘I‘I'""""I‘.I'iiiii""‘?ﬂ THFORMATION®# R #ddudldfnkdhbb b bbbt bt St ubdr ey

RBQUEAT TYPE:
REFURCHASE RERGON)

BAC)

HRAME
DEALER ADDRESBE: , ,
CONTALT, |
PAONE NOMEERE :
PEOINKST SODE:

TRANGACTION :




1-30111363

Pagedofd
ERGINE TYFN: TRAMAMIAETION 1
VEHICLE DRIVERRIH:
LEAGE & FJY-RACK:, D BRC WARRANTY DRATE)
o e o
BALES TRX:
DEFRECIATION:
UDIRADE X
AFTERMAREET
LBAER TERM:
DAMAGE =
OTHER i
BRANCH NAME :
ACCOUNT MUMBER
INTEREST RATE: INTEREST FATD:
DEALER BUYOUT:
ACCOUNT BALARNCE:
LEGAL « LEGAL TYPE:
LEMON LAK:
DERLBER. ADMINISTRATION: YEHIOLE DEATINATION
RELEAMOR: LIBN PAYOFF:

TITLE BRAND:
REPLACEMANT VIN)

Fhhhh b b r R PR R R R A AN A MM YBADTLY THIURY SR bbb bbb bbb bbb d RN IR RN

HUMBER OF INJURIEH: O
COMMENTSH 1

WAME : . LOCATION
ADDRESBD, , '

/ETATE: ,

HUMBER : .

SERTIEG POBITION: RESTRAINT:

TYPE QOF INJURY:
TREARTED ; IF 50, WHERE:

i‘l‘*ii‘i‘*i‘ﬁ'**ﬁt.*#iit%ttttiiiiiil"iim INTORMATION® & &b i Al Wi i e A A e o o ol ol e e ool o e ok o e o

AXTERNAL CREE NUMBER DATH

TITLE HAMES:

RS INBAS: % RUBAINEAS: O
ACCIDBNT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAIE:

PURCHANE /LEARE: 0 DATE OF DURCHASE/LEASEK:
MILRAGE AT PURCHASE: 0O PUORCHASH/LEASE AB)

DOES ONNER HAVE POSBSSION OF VERICLE:
REBCLUTICH BOUGHT i

bk krkdrrdd vt ad Ak F YRR CONTACT IHFORMATION®**rrrernrd Tty dddbbrbrbrrrdarddd

HAME : CONTACT NUMNBER 1 1
COMPANY : - CONTACT TYRE:
CONTRCT PHONN:




1-31683442
Pago ! of 3
OEXERAL MGTOGERS CORPORATION
CHEYROLET DIVIEBEIAOQN

. am RESTRICTERD
CTUBTOMER
ADDRBGE ¢ Grovan ' g ¥ 4 IIIIII

HOME FHONE :
CASH MIMBER: 1-31683442 VIM laKWpalisez22is4sla
MODBL YHAR: 2002
DATE OPEMED: J003-49-19 SERIES TrallBlazer
DATER CLOSED: 2402-09-12 MILEAGE
SOURCR: Fhone DELIVERY DATR:
BRC TYFE: N/hYes DEALER MAME)| Nedaerland Chevralat, Ine.
BEC PARENT) DEALER ADDRESSH PO Box 1406, Nederland, TX, 77827-1406, DA

****l-**l-tttliiii*i*i**iii***.**ﬂm m: mﬂmﬂiiiiiﬂﬂﬂiiﬂﬁ bbbk d kT T TRy

H51 Power Windashield Wiper - Motor / Blades / Arms

0 REPATR ATTEMPT (8}

PR FR TR R R R E RN AN AT ARSI TR PP e v e ORE HIBTOR Y F A T A A A r A A A A T A r A vk r A e r A rFew e ey

wipers continue to go ocut; ; 2003-09-12

I'I'r: -059-10 .

dsalar contact; ; 2002-08-12 -
. 2002-09-11

transfar to ormy ; 2002-09-11
2002-05-11

follow wp; ; 2002-09-11
2003-99-13

follow wp; ; 1001-09-12
4002-0%-12

Barvice Requast has heaen Clomed Satisfied.; ; 2002-08-12

Fhdhh kbRt A AR AR PR d v e PAR THEORMATTON bbb d bk kk kAN MO NSRS PN RPN R TWW

INCIDENT DATE: INCIDENT TIMKE:
INCIDENT LOCKRTION:

PRIVER NAME, BRIVER AN
PRIVER DISABILITY

CHNER DRESCRIFTION:

"IIIHID DEPECTIVE COMPOMENT:

INCIDENT RESULT:
POLICE REPORT: ROAD COMDITION: ROAD EURFALE




1-31683442
Page2af3

WAS ANOTHER VEHICLE INVOLVED:
OF VEHICLES: 0

PRETY DAMAGE:

WAZ VEEICLE INWURED: INSURANCE COMPANY MAME:
- INSURANCE COMWPANY ADDRESS:
; AGENT NAME:
: AGEST FEONR HUMBRR:
WIRE INPORMATION:
' LOCATION:
LOCATION OF VERICLE,

ROTIFY BAME:

WAS VEHICLE INAPECTRD: INEPECTORE HAME: INSPECTION DATH:
NILEAOE AT INBPECTION:
WHERE WAH INBPECTION DONE:

WAS VEHICLE ROAD TRETED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP TMEPECTED:
INVESTIGATIVE BUMMARY:

PAR HTATUS:
Tk Rk d ke kAR ERRANRAN T TS b v e DAD THPORMATION A S AR AR AN AR R AN R N R C RS Ay

SODURCHE TRANSRCTION |
REQUBST TYFE ]
B RHABUN: "

BAC:
DEALER NRME:
DEALER ADDREBE: , ,
CONTACT
PEONE NUMRER: FAX NUNBER:
PRODICT CODE: BODY TYDE:

) TRIM:

ENGINE TYPE: THANSNIRSICH )

' VEHICLHE DETVAABLE:
MILBAGE @ BUN-BACK: O BRC WARRANTY DATE:
MERF: MHADA: 0

' BRLES TAX:
DRPRECIATION:

UPGRADE ;
AFTBRMARNKET :
LBAGE THRM:
DANRGH 1
m:
Accom AR
HINERER
INTERNST RRIR: INTHREST PAID: -

DEALER BUNOUT
ACCOUNT BALANCE »

LEGAL s LEGAL TYDPE:
: LEHCE LANW:
m:mmmmnm- VEMTOLE DESTINATION:
1 LIEN PAYOFF:
’ TITLE RRAND:

WA AR R N RN RS AR r e ABODTILY IHJURY ST AR e e A RS A AR IR I RATEANIRNS




1-11683442

Page 3 of 3
COMMENTS,

1 LOCATION :
TY/STATE: ,

FEDNH HUMBER:

EARTING POBITION: RRITRAINT ¢
TYPE OF INJURY:

TREATED: IF 80, WHERH:

dfsaRasAdARd b aa ke er b ek b e ek v er Ak ADR THPORMATIONS S A A s b A hdd A A A AU A e d b A s A

EXTERNAL CARER NUMBER: DRATE:

TITLE KAMBE:

EUSINRGE - ¥ BUATMEEE: O
AQCIDENT: DATE aF AMOIDENT:
DRECRIPTION OF DAMAIR .

PIRCHASR/LBASH: O DATE OF PURCHAHE/LEASE:
NILERGE AT FURCHRAR: O PURCHREE/LRASE A8

DORE ONKER HAVE FCHESSION QF VEHICLE!
RAEBOLUTICH SOLKIHT:

ARRAREN TR AT s erneh et rERE CONTAST THPORBAT TN & ok e s ke v o s ok o o ol st 0 o sl W Aok ook o o o ol e o

NAME: CONTACT NUMBHR: 1
COMPANY 1 . CONTACT TYPE:

Pt s .




1-33537854
Paga 1 of 3

GENERA ORE C
CHE I

L KO OR
YVROLET DIVI

"I' M RESTRICTED

CITETOMER |

ADDRISA ¢ Maridian , M8 _

PORATIONR
EION

CAAE YIMBEER: 1-33%378EK4 VIN: 12§R3168226111851
MODEL YHAR: apoa
DATE OPBEMBED: 2003=09=17 BERIEB: TrailBlaEar
DAYTE CLOSED: 2002-10-10 MILEADE ¢ o040 _DDODDDD
BOURCH = Phone DELIVERY DATE:
BRC TYPE: ¥/ Ao DEALEE MANME: Southern Chevrolat, Ino.
ARC PARENT: DRARLER ADDREAS:%18 Ball St,Ds Xalbh,Md,31%328,0HA

*‘""‘"-'-ttiiiiiiii*ii-i!.*'**-fm m! Imrrw***********iii****i‘i‘iiiii.’t"*

W51 Power Windehield Wiper - Mctor / Bladea / Arma

0 REPAIR ATTEMDT(B) Incparativa

EEE R R RN R RN AR AR AR RN RN R AR A ANORE HISTORY * Wbtk bbb p bt i i W bbb il bbb

.QII_.I'I:- ats her vehicle is at dlr now for 2ad Ieplagemant of windwhiald wiper motor; ; 2002-05-

02-08-17

Crm called dlr; ; 2002-09-25%
4003 -09-28

Servics Request Ownership has changed PRON: CONSURLG TO: FORDRO; ; 2002-0%-25
4003 -09=-35

Eomer Hall; ; 2002-09-1%
2003-09-25

Laft measage for cust; ; 2002-09-25
2002-09-25

fiszvioa Beaquast has bsan Clossed Eatisfised.; ; 2002-09-2B
2002=-10-10

windshield wiper motor out for third time; ; 2002-10-10
2003-10-10

cost wanks follow up-sens Inhuuﬁd Call Cumk; ¢ 3002-10-10
2402-10-10

outbound call cuast; 5 2003-10-10
2004=10=10

.nriu Requast has besn Closed Satisfied.; ; 2002-10-10

-i-i-i-i-.*...ii********'ililiiﬁi******im m’m‘li‘l"l'ii'l'l'l*'lﬁiiiiiiiiiiiiil‘l‘l‘l‘il‘*i*ii

INCIDENT DATH INCIDHNT TINE:
INCIDENT LOCKLTION)




1-33537554
Page 2 of 3

DRIVER XAMH: DRIVER AGE:
IVER DISABLLITY:

PEBCRIFPTION: -

BOLICE REPORT : ROAD CONDITION: ROAD BORFACE:
NUMEEE OF FPROFLE: BODY IMIURY )
TRITURIEE :

WAH VEHICLE TRSURED: INSURANCE COMDANY HAME
INSURANCE COMPANY ADDREBE
: ROGBNT MAMEI
" ACBENT PHUNE HUMBER:

MORE IRFORMATION:
HAINTENANCE LOCATION:
CURRENT LOTATION OF VEHICLE:

HOTIFY HAME ¢
MAS VEHICLE IMSPECTRD: INEPECTORE HAME: INSPRCTION DATE.
AT INSPROTTCN:
WAEB INBPECTION DOMNE: - -

MAE VEBICLE ROAD TRITEHD:
ROAD TEST DESCRIPTION:
ROAD TRET RESULT 1

COMF INSFECTRD:
INVESTIGATIVE EUIMMARY:

TAR STATUS:
NSRS E RN ER AR RN A AR A A S DAR INTORMATICK® *# e wewaddiidid b bbb dddd St idid i bbb

BODRCE ; TRANBRCTION
REJUEST TYFE:
RERURCEASE RERESCH
DEALER RAC:
DEALER NAME:
DEALHER ADDRBEH: , .,
CONTACT:
FEONE HUMEBER: TAX NDNBER
FRODOCT CODR: BOLFY TYFPE:
TRIM:
BEXJINE TYPR: TRANGMIBESION 1
VYEHICLE DRIVERBLE
MILENIE @ BUY-BACEY O RREC WARRANTY LIATEH:
MESRD NADA: O
BALEE TAX:
1
Qzcorwron
AFTHRMARKET :
LEARE TREM)
DANAGE :
COTHER




1-33537854

Page 3 of 3
ACCOINT NUMEER @
INTEREST RATE: INTEREST PRID:
DERLER BUYDUT)
"I!E::HT BALANCHE
1 LBGAL TYPR:
LEMON LAN:
DEMALER RDNINTHTRATION VEHI{LE DESTIHATION
RELEREE, LIEN PAYOPFF:
TITLE BRAND:

REPLACEMENT VIM:

FRF TR T AR RN E RN RN NN RN N R P TR fRODTLY INJURYAAAAATAANAARANAANAC SR S Ak NP ey

HUMBER OF INJURIES: O
COMMENTE ¢

WAME LOCATION:
ADDRBAA: ,

CITY/ATATR: ,

PHONE MLUIMHER:

AEATING POSITION) REETRAINTI

TYPE OF INJURY:

TREATED: IF EO, WHERHE:

FRREhhh bk kR h bk ddkdd kA ARk AR ANANE INFORMATIORN A ARk a b b i bbb b bk bk drwin

EXTERMAL CASE NUMEER: DATE :
TITLE WAMES: )
RUSINERS : % BUBINEBE: 0
1 DATE OF ACCIDENT:
IPTION OF DAMAGE:
PURCHASE/LERAE: © DATE OF PURCHASE/LEASE:
MILBAGE AT FURCHASE: 0 PURCHAAR/LEASE AH:

DOBS OWNER HAVE POSEBSION OF VEHICLE:
RESOLATTTON SOIKHIT :

'.'..‘.‘.‘***i‘i*i********i*i*****m w mﬂm‘**‘l---'-i-ﬁﬁiﬁ'."*lﬁiﬁii"i""'

HAME CORTACT NUMEER : 1

COMPANY ¢ fORTACT TYPE:
CONTACT PHONE:




1-35790433

Page 1 of 3
GENBRAL MOTORE CORP
DIVIS

. @M RESTRICTED

CUSTOMER.

ADDREBAS : Bort Charlotte .
T

RPO
I 1

HOME BIONE
CASR NUMBER: 1-35790433 VIM, 16KDT13I8522440669
. MODRL YEAR: 2002
DATE OPENED: 2002-09-25 HERIRA; Envoy
DATE CLOBED: 2003-09-25 MILEBAGH: 3500.0000000
EOURCR Fhone DELIVERY DRTE:
BRC TYPE: W/A¥o DEARLER MAME: Bsaman Pootiac-aMC Trugk, Ine.
BRC PARENT DEALER AODRESS:1525 Broadway.Rashville,TH,37283-3121,U8A

ERERERRENEEERE R R RN Akl IENARAL COABR INFORMATIONSbhdddhkhbh bbb bbb ddbbdd bbb

W51 Powar Windshiald Wipar - Morsr / Blades / Arms

0 BEERPATIR ATTEMPT{S) noparative

kbbb bdbbbrbb bbb bbbk kdddndhd ki rORE HIATORY S bbb v b bbb dd bbb b bbb bbb dddddddbddddrrrr
"

hield ¥Wipars; ; 2002-09-25
1-09-25

Fasdback from dlr; ; 2005-09-35
2002-09-315%

Service Requast has besn Closed Satisfied.; ; 2002-09-25%

Whdhhrrd bbbk bbbk bbbk bbbk d kb b PAD THPORMATION  dd kb bbb d b bd bbb b bk kbbb bbb dh AN o ne

INCIDENT DATE : INCTDENT TIME:
IHCTDENT LOCATION

DRIVER NAME ’ DRIVAER AR
DRIVER DISABILITY

ONNER DESCEIPTION:

ALLBGHD DHPHOTIVE COMPONENT:

INCIDENT BEEULT:

FOLICE REPORT: ROAD COMDITION: ROAD SURFACE
NUMRER OF PFEOFLE: BODY IHJURY:
INTURIES '

ANCTHER VEHICLE INVOLVED:
OF VEEICLES: ©

PROPERTY DAMAGE:

WAR VEHICLE INGUREL: INSURANCE CONFANY NAKE:
INGURANCE COMPANY ADDREGSH 1




35790423
. Pagel of3
AIENT NAME:
AJHNT PHONE NUMBER:
INFORMATION -
INTENANCE LOCATION:
' LODATION OF VEHICLAH:
HOTIFY MAME:

WAE VEHICLE INSPECTED: INAPECTORE NMRME: INSPECTION DATE:
NILBAGE AT IMNSPFBOTION:
WHERE WAE INSPECTION DONE:

WAS VEEICLE RQAD TREETED:
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:

COMP INBPECTELI
INVBETIGATIVE SUMMARY :

FRAR ETRATUE:
AR AARAARAAAAARA AR DR R ek k kb v W PAR INFORMATION T *d ek d kb k b bk b b drdddwdinhkhhhn

BOURCE . TRANBAOTION
FEBRUTHET TYEPE:
FEPURCHASE REASON:

DRERLEE BAC:

DEALER NAME :

DRALER ADDRESS: ,

CONTACT: ,

FHONE NUMEEH: FAX NUMBER:

PRODDCT CODR: BOEY TYER:
TRIM:

INE TYPR: TRANEMISEION «

VEHICLE [RIVEABLE:

MILEMNGE & BUY-BACK: O BEC MARRANTY DATE:

MAREF FADR) ©
BALEE ThAX:.

DEPRBCTIRTION 1

TPFORADE :

AFTERMARFAT:

LBASH THERM

DRAMAIH 1

OTHER i

BRANCH : HAME |

AMDOUNT NUMEER :

INTEREET RATE: INTEREST FAID:

LEGAL : LEGAL., TYPE:

LEMON LAW1
DRALER ADMIALSTRATION: VBHICLH DBSTIHATION:
RELEARE : LIEN PAYDFTF:

TITLE BRAND:

REFLACEMENT VIN:
hddk kb kbR R R h Ak kR AR VBODILY THIURY A Ak dka AR AR R E SR R R R WA A ARk A bbb

NOMEBR OF TNTURIRE: o

LOCRTION




1-35790433
Page 3 of 3
TRRATED: I¥ 80, WHERE:

.tii bk r bk khd kT r v e v r v AR INFORMATION S d ok ke ko ke e ek b a b bkd b hd

¥

EXTEFNAL CAEH NUMBER: DATE:

TITLE HAMER:

BUBTHEBE : ¥ BUSINKEB8: 0

ACCIDENT : DATE OF MOCIDEMT,
DEBCRIPTION OF DAMAGE:

PURCHASE/LEASE: ¢ DATE OF FURCHASE/LERSE:
MILEAGE AT FURCHMAEE: 0 PURCHASE/LBASE ASt

DOEH OMAER HAVE FOBEBSION OF VBHICLE:
RESOLATTION SODGHT:

FRRRA AN bdddd bk hddd W ERY CONTACT INFORMATIONS T e rnkrnkhr bbb bbb bbb bbb bbb b rrwe

HANE )\ . CONTACT HUMBER: 1
CUMPANY : COMTACT TYPE:

CONTACT PHONR:«
ADDRESH |




137571437

Page1of3
GENERAL HOTORE CORFORATION
CHEVROLET DIVYIEBEION
. aMm REETRICTED
CTOBTOMER ;
ADDRESS Byonx . ny
HOME PHONE: -
CRAE NUMBRR: 1=-37571437 VIM 1LEMET168126136219
MODBL, YBAR: 2002
DATE OPENED 34902-10-02 SBRRIEBG: Blagar
DATE CLOSHD: a2d002-10-02 MILERGE : 500.0000G00
BOURCE : Phons DELIVERY DATE:
BRC TYPER: ¥/ A¥o DEALER MAME: [Liberty Chevrolekb, Inc.
ARC PARENT): DHEALHR ADDEEES:3541 B Tremonk Ave,Bronx, NY,10451-2812,08A

Fhkdwkkhhkdkhbhdbhdrhkdrrhrrbrr v rIENERAL CAEE INPORMAT IO A xaa Ak AR RARP S S b v v bbb
¥51 Powar Windohisld Wipar - Motor / Blades / hrme

0 REPAIR ATTEMET (8) Ingperative

R ERRTRARRAN DRl b AR A ORI BETATORY A bbb kbbb kb kbbb bdrdrirdr b e bk ke hr

Plr looatox.r ; 2002-10-02

!ﬂ! 10=-03
rvioe Request haz hsen Closed Satisfied.;

§ 20D2-1D-D2

'---""""'I'I.'...ﬂiiii*.i&iii***ipu mﬂmﬁ.ﬁ..kiiiiﬂiiﬁii-iii""""‘-i'...ii

INCIDENT DATE.
INCIDENT LOCRTION:

DRIVER MAME:
DRIVER DISBARILITY:

OMNER DEECRIPTION:

INMIDNNT EBHULT
POLICE REPORT:
NUMEER OF PEOPLE:
INJURIES

MAS AMOTHEE VEHICLE INVOLVED:
NUMEEER OF VEHICLER: 0

| —

MNORE INFORMATION :
NAINTENANCE LOCATION:

INCTDENT TIME:

ROAD COMDYTTON: ROAD HURPACH:

RODY THITURY:

INBURANTE COMPANY NAME:
INGBURANCE COMPANY ADDRNEE:
AOBNT HAME:

AGENT PHOME NUMBER:




1-375T1437
Page 2 of 3
CURRENT LOCATION OF VEHICLE,
NOTIFY NAME:

VEHICLE INMSPECTED INEPECTORS MRME: INEPECTION DATE:
LEAGE AT INSPRCTION:
WHERE WAB INSPECTION DONE.

WAS VEHICLE ROAD TRETED:
ROAL TEST DEECBIPTION:
RORAD TEET BREEULT:

CONF INSPOCOTHD:
IHVESTIGATIVE SUNNARY :

PAR 8TATDSH:
ddddbhkkd kbbb dd kbbbl wd Wk PRAR THEPORNATIOWA M AR A Ak AN RN AR AR RN R RN R R R

I SOURCE: TRANBACTION :
REQUBST TYFPE:
REFURCEASE REASCH
DEALER BAC:
] DEALHR MAMH:
DEALER ADDREEE: , ,
CONTRCT: ,
PEONE NUMEER. PAX NUMBER:
PRODDCT CODR: BODY TYPE:
I TRIM:
ERGIRNE TYPE: TRANAMIESION
‘VEHICLE DRIVERELR:
MILEBAGE & RUY-BACK: O BRC MARRANTY DATE:
: MADA: O
g:, BALES TAX:
CIATION:
UPGRALE
AFTERMARENT :
LBASH THRM:
DANMGE :
OTHER )
BRANCH : MAME:
ACCOTUMT WUMBHR
INTHREST RATE: INTBRBAT BAID:

DEALER BUYOUT:

LEGATL LEGAL TYPE:

LEMON LA
DEATER ADNINIGTRATION: VEEICLE DERTINATION:
RELBAGE: LTHN PAYOFF

TITLE BRAWD:

REFLACEMENT VINi
RS A RN AT R bk kRN ke v e a v EODTLY INJURY** e dddddddddddrddadh b s dd ek d e r b iad

MOMBEER QOF INJURTER: ¢
COMMENTS »

HAME LOCATION :
ADDREEH: ,

TY/ETATE: .,

HOMBER

_ POBITION: REBTRAINT :

™PE OF INJURY:

TREATED : _ IF BD, WHERE:

FECRARRRRRREEE Rk R ERR AR e ke neATR IHFORMATION S S d AR A A ANt R et b dne sk bbbt v bbbt bt s




EXTERMAL CAAR NUMEER: DATE
WAMES -
INESS 1 % BUAINEBRS: O
IDBNT: DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGH:
PORCHAAE/LEABR: D DATE OF FURCHARIE/LEREH :
MILEAGE AT PURCHAER: D PURCHAER/LEREE AS:

DOES OMNER AAVE PUSEESION OF VEHICLE:
RESOLUTTION BOTAIHT

AEEESAARENERE NN AR R R AT ENEEPERC CONTACT INFORMATICN®AGa bkt bbhdawrd b b s a b a ey r ke e

HAME : CONTACT NUMBERa 1
COMPANY « CONTACT TYFE:
CONTACT PHOKRH:

137571437
Page 3af 3




139901913

Page 1l of§
OENERAL MOQTORSE CORPORATICON
CHEVYEQLEBT DIvVvIAION
g M REBTRIOCTRERD
savamnan ,  on [N
1-395901913 VIN: 1ONES188335115150
MODEL YEARR. 2003
DATE OFBINED: 2003-10-319 BERIBE: TrallBlasar
DATE CLOEBED: 32003-DB-213 HILERRGE E000.0000000
BOURCH: Phona DELTIVERY DATR:
BRC TYPFH: RapurohaseaNo DEALER NAMHA: Dan Vadan Chevrolat, Ine.
BRC PARHENT DEALER ADDRESE 9393 Abarcorn, Bavannah,Gi,31406-4511,1IBA

o i et e e e e ol ol ol ol ol ol ol ol e e ol ke i i i i ttﬂm m Ium:ml"l'ii‘l‘i""**l“l‘l‘**kiii'l‘iiiiiil ]

N5. Power Windshield Wiper - Motor / Blades / Arms

0 REPAIR ATTEMPT(3) Inoparativa

*t**ii***i*i-i-iiiittttiiiiiiiiiiiiiiim HI!mR!ﬂiﬂiiii‘l**‘ltﬂﬂﬂfﬂitfiil"ii‘l‘.‘l‘l‘* b ok

Wiper Mokorm; ; 2042-10-10
k from dly; ; 2002-10-10
2002-10-10

Barvica Request has baen Clossd Batisfied.; ; 2002-10-10
2003-03-11

BR in Status of Closed has besn Re-Opaned by MAYWARDL; ; 2003-03-11
2003-03-11

AVN CALLED; ; 2003-03-11
2003-03-11

avm called...fyl cnly; ¢ 2003-03-11
3002-03-11

Sarviae Ragquast has besn Clossd Batiafied.; ; 2003-03-11
2003 -01-28

SR in Btatus of Closed bhas bean Ra-Opansd by FORDE: ; 2003-03-26
2003-03-316

Barviom Reguest Owpnersbip has changed FROM: GHERMANR TO: FORDE; ; 21003-03-26
2003-03-2&

Ownership Escalated to BRC) ; 2003-03-26

3=03~-28 .
‘nmr TRADR: ; 2003-05-22
2003-04-10

gervice Regquest Ownership has changed FROM: PORDA TO: MASTERE; ; J843-84-10
2003 -04-10




axscutive summary; ; 3003 ~04-10

’-ﬁi-lﬂ
t mobile § 512 441 2193; ; 2002-04-10

2003-04-10

castomer wk # 9132 530 5158,y ; 2003-04-10

2DD3-D4-10
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INCIDENT DATE: IRCIDBRHT TIME:
INCIDENT LOCATION:

QVIH HAME ¢ DRIVER AGE:
VYER DISABILITY:

ONNER DESCRIFTION:

ALLEQHED DEFECTIVE COMPONENT :

INCIDENT RBEULT:

POLICE REPORT: ROAD COMDITION: ROAD SURFACH:
NUKBEE OF PHOPLA: BOOY INJURY :
INJURIBS

NAS AROTHER VEHICLE INVOLYED,
NUNAER OF YENICLES: D

WAS YERICLE INSUREDI INSTRANCE COHMPANY MHAME :
IRATRANCE COMPANY ADDRESSH t

MORE INTORMATION:
MAINTENANCE LOCKTION:
CORAENT LOCATION OF VAHICLE:
HOTIFY HAME)

Q':::Im INEPECTED : INSPROTORE WAMH: INBDPECYION DATR:
AT INSFECTION:
WHERE HAS TNSPECTION DONE:

" WAB YERICLE ROAD TESTED:
ROAD TEST DESCRIFPTION:




ROGAD TEST RESULT:
COMP INBPECTED:

IGATIVE STRBMARY:

ETATUE:

1-39901913
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BOURCE «
RELXTRGT TYPR
REPURCHASR REASKON:

DEALER BAC:
DEALER MAME:
DERLER ADDREAH: , |,
CONTRCT:

FBONER NUMBEER:
FRODIXCT CODE:

ENGINE TYTE:

MILEAGE & BUY-BARCK: 0

DEFRECTATTION :
OPGRADE :
AFTERMARKET ;
LERSE THERM:
DAMALTE ¢
OTHER :

BRANCH

: HUMRER :
o=

ACCOUNT BALANCE:
L3R :

DEALAR ADNMINISTRATION!:

RELBASE

REPLACEMENT VIN:

TRANBACTICH

FAX HUMBER :
BUDY TYPE:

TRANSMISSION 1
VEHICLE DRIVEABLE

HADA: O
ERLRE TAX.

NAME :

INTEREST PAID:
DEALER BOYOUT)

LEGAL TYPE:
LEMON LAN:

VEHICLE DESTIMATION:

LIEN PAYOFFE.
TITLE BRAND:

PEERRNARREEE AR E RN E AR N DR ARAAN R ANAADODTILY INJURYH e d ks s anndwAnnshdbdbe bbb aaewanrreey

NIMBER OF INJUTRIEA:
COMMENTS «

KAMA

ADDRESE:
CITY/STATH: ,
FAOME NTMRER r
SRATING POSITION
TYFE OF INJURY:
TRELTHD 1

LOCRTION:

PRGN AR AR RR RN EANRAR AN R AROR THFORMATION * S e e e A A A A E A A A AN O AT ek b kW

EXTERMAL CASE NIMEBER:

DEBECRIPTION OF DAMAORE:

PURCHASE/LEANE: 0

MILEAGE AT PURCHABE: O
DODEE CMNER HRVE POBEBSION DF VEHICLE:

DATE

% BUSINERS3: O
DATE OF ACCIDENT:

DATE OF PURCHASR/LEARSH:

PURCHASE/LERSE AS;:
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MRME CONTACT NUMBER : 1
COMBANY « CONTACT TYRR.

CONTACT PHONE:
ALDREEE :
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Dealer Confirmation Letter- Trads Repurchase (Customer Participation)
Chevrolet

5701 East Hillshorongh Ave, Suits 2300 Tampa F133610
. Phone (800) 231-1841 x 58656 Jodi Masters

Trade Rapuichanss Agreament betwasn Chavitiel and e destar pariner Dan Vaden Chewalat
! Casa Number: SR-3RM813

Thark you for sssising Chevroletin e tracs rapuroh il YRNMGHON Tor our ULl cLKSMAY.
The cusiomer must present 3 cerified check, payabls © the dealership, in the amount of $7,987.41 o InHaie tiw ensecion.

The daaler, In ium, will lsue 8 cheok In fho smousrd of 8,1 29.83 © Genanil Mo In ondar o irin frea aned
dearide of # vehlcls, Onoe all ofthe Insl mpurcham paperwork, Including your deular check, has been wntback o
(] Vehicle Disposition Cenur (RVDC), General Motors wil lesue 1 gheck In the amount of 331,382.2) 0 OMAC,
Whan uriing e sles agvement for the rade repurchass, plaeas uss the numbens bolsw:
Rapiacemant VIN: 1ONER+ES T 15072
New Vahiole Sl Prios: 3208750
Linird Vanidia Trada Vol * 128, 492.40
Cumiomer eost $7.45610
Tuxes i
Rabites: ot Apgicable)
Lisn on oid vehitls, good only untl DR/20A0N: 3 ,082.23
P 1ia anc Fosnse Tees: §22.00
Minsalanaous Pass: 400,00
Documsnl Fees: [Nat pakd by either pary!
Daslar Processing Maa: [$200 apptied an wermnly omdit va WI.N.5.)
As slways, the auwtemer Is obioated fo mak ! . . Muass nole we
.lhnn'lﬂl ; " ¥ SWENCE, INanos T LIy, . o S aliale, Alaa
mmembesr, no oush bagk Incentives are o be Laed sn e replscamenivehiole, Uinl ill I.gl.llubun. the cusiomer e
reaponaidle far
Payoff of Orignal Vehide = 1,500
Usage / dapreciafion » $ 488810
hizcHl meous Sl Fess = P 0
Taxes= 1 T
Lipgmds = §30.00
or on = !
Don Vaden Chpwelst jgman i -mmnmmnmmhmnn amngerwars wih tha above
ninnosd cusimer's lending in on the Dealer's 1o taclitwrts mcsiving ¥ free and cisar He £ the okd vehicle,
{1 you s In agrosment with his ofior, pisase sign and dule below snc etum his sgresment siong wih 3 signed DR of Sale 16
wy atienicn 5t he bilouing fax ooty
“TBsslersrip Norms BAL] Wanagement Agents Signaire snd 1188,
~Thealeraiip Narne B22] Management Agents Pinid Name and THs,
“Auhofaed Jenan! Molors BAE Repmesnhiive Ngnatire

[T ] [ ] N
. Thank you for assising Chevrolet in his thele mpurdhass for our mutal cusiome— !




PLEASE RETURN FOLLOWING:

~SIGNED DEALER CONFIRMATION

-DEALER ONLY SIGNED BILL OF SALE
BASED OFF OF FIGURES LISTED ON
DEALER CONFIRMATION

-PLEASE SEND COPY OF THE ORIGINAL
BILL OF SALE

AND ALSO THE FOLLOWING IF IN
DEALER POSSESION

«COPY OF CURRENT REGISTRATION

-COPY OF TITLE




CUSTOMER PLEASE RETURN
FOLLOWING:

-SIGNED SETTLEMENT OFFER

-SIGNED RELEASE AGREEMENT

-COPY OF CURRENT REGISTRATION

-COPY OF TITLE (HAVE LIENHOLDER FAX
TO GM IF NECESSARY)




RELEASE AGREEMENT

The undenigned, {owner) Lewls A. Wihon, and General Metors Corporstion with io resolve s
dspole nvalving a 2002, Chevrelat Trallblassr, VIN 1GNES1685261151580,, cwned by the
relsasor(s). Theewfore, in sole considarstion of trade mude by Dan Vades Chevrolet
eloasoi(s), S Mim/Mernalf, his/hot' prodaceiony, successons, helas, sssigre, sdnministraton,
agmis or any reprasmistives, hayehy relosss and Sorever dischargm Geoeral Motors
Corporstion, their sobaidieries, divisions, direston, officers, amploywes, ageuts and ausigns, snd
any ntharieed Geoeral Mooy Dealership, fiom any wod all pest, presant and foture claims,
domands, rights, caxss af petion, judgreants, sxacutions, demages, Habilities, corin of sxpenses,
ncinding restonsbis stioensys foed O oolirt cotd, which Relessor might kave or soquine in v
firture agaiost Genecal Metoes Corporation witkch are known of nojeacwn gad which direetly or
indireqtly ariss from, are related & or ssootated with the porchass, repair, oparating, Saanming,
o or ownwakip of the subject vehicle,

Releascn(s) agroms to trunsfbr title and possession of sobjeot veiriale to Genaral Motors

Corperution unenoumbered by sny irterasi or lisn, and undamaged by socident or any ofher
mannie inclnding vandalism, upon receipt of Si9 abovs tvationed setiemant funds.

Reolon1or(s) agrom that peynwat of tw considention for tubs Relems Agreersant reflocts 2
somprorniss of dispuied clsinw, that the payment b not o be constrwed o sn admission of

Hubitliy om the part of General Motars Corpomtian, and that fhe payrost is infeaded {0 resclve
this maiter whhout litigation.

Ralogarr(s) alag agroes that the paymeat represanis the sole and intal ponaidamtion for this
Raloass Agreemant and thet Geaneal Moters Corporstion has not made any promdes or
repressniation to Relesser(s) ofhwr than thoss oomtained in this Relesas Agresment

Rolessoc(s) bas read sll of tils Relesse Agresment s hev'she fully understands the tecrns vaed
ind its significance and helw hes nigned the Relsats Agreament volanierily.

‘This Release Agrearcent constitwies the entire agreansent of ihe parties. Thare is no ¢ther
ngreemant, writien or oral, sepressed or kmplied, betweer the pariies sxcept 3t Ralatsn
Agromant, The terms of ihis Relome Agressnent sre contractual sud oot merely a recital.

This Relouse Agresmat ks sxecuied this Dayof , 3003

Ealadsor

Lowis A, Wileon




Apil1 29, 2003

Lawis Wikoa
134 Liawa il Dy
Bewmarnh Oa 31419 BETTILEMENT OJFER

Subject Repurchass of IGNER] 685261158150, KE1-59941913
Danr Mr. Wlam:

We rgral that vou e diaratisfind with yeor 1GNERTGRIZS 15150, 2000 Chovrolet Trafllames and that our
ntfempls to revolve yerr coucerne kive ot et your scpectiions.

This affer to asslst you ixte & repleeeraret vehials |s baing made w0 en affiet to keep you & mtfed Chavivilet
ourtormer. Charrolet will amist you inio |GNERISA2I5160TR], 2003 Cherrolat Toallblaier. Youwr Porpomibilie
miny be, but ot Bwited i, tanss, siate faes, deslershis focs, wmpe, dimmage, Upprade, add-ons, and ponversions,
Your ofter s cakmiuind by using the following figurer

Puyoll of cxiginal Yehicls good wtl] 0520/03 111,652.23
it Usage A 4,559.10
Il T 1 407
Fimo regintation, thg, Sl flee 3 230
Plos dacnage 1 0080
Fios upgrade $ 293000
Fiue add-om 3 0000
Lass downgrade 3 000

**TOTAL CUSTOMER NESFOMNSIRILEITY I8 SUBECT TO CHANGE IF BIGNED PAFERWURK I
NOT RECEIVED BY DATE OUTLINED BELOW

Getars] Motor wiil repurchase VIN IGNES165326115150, in axshunge 1or the relesss of Hability
stecmming frorn warranties, sxpress or implied, covering this veliols.

Plense ratura this docoment to fxx somber (368) 113-4545 by 050143, The condiiion of the

trade-rypurchase are ss followw

=5 the vabicls ia frap from ewy shanrmal damege ar skerstions whish impuir o resals value

= Wl Inciory installed equipment are inénct and Tanctionsd

= = free snd slaer tile b provided st the e of rporehass (payolf origied loas)

= 2 "Power of Altorsey™ Iovm s signed st the time of reparchase-mnd only for e vorvestions, {f
Neaded (vippliad by Genernl Maton)

= mn “Odpmeter Disclnmry Btxtoneat” iy signed st the time of the repurehess (rapplied by
Geaoen] Maters) -

= this offer Iy coniingent wpon the approval of your ending/leselng inssiitntion

=3 30 suth beck rebates or inetatives of axy kind are applosble towseds this branssation

= the soclosed reense ngrecsneat i rigred and relurned with this offer letter




co & @ @ VYV omc

T¥ils trade-copurelines offex i acceptabis, plcase slgn G Baticos of fhla istier and roum I to my attention via fe
fix naber shove alang with n oopy of your delver’s Lowae. Upom recelpt of your dgaed sceapisoce, & chack will
be procossed and Krwagdad ko Den Vades Ciwvrolal Allow op 1o T busines dayn for dhock procepsing. This
ol¥ion will pominet yom 1 set wp & aignbng date. You WiIl be reqniosd io complisis ke tmasaction oo fhe digning dete
or fhis trnsection will be yoided. I ean bergsched st (B00) 231-1841 58555 ' you heve any queslions or oombpms.

Sinoedy,

Tod] L. Manteen
Burizumy Resourcs Camtar

Tiis lattar will ba reymired for o ta bring to the sging.

Lowis A. Wlkon Date
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TNCENTIVE SHUT-O¥F NOTICE
. | SPECLALIST NAME: JODI MASTTRR
DEPARTMENT: Fusinam Resounce Carlex
CUBTOMER: I
TILL NUMRER: SR1-39901813
{1L13 VEHICLE VIN: 1GNES168326115 150

REASON: IRADEREPURCHASE

BRANTY: CHEVROLET (13)
NEW YEHICLE VIN:  JONTISIGA236160792

APRCIFY INCENTIVES TO BE SHUT-OFF ALL
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1-40061 16

Page 1 of 3
GERERAIL MOTORSA CORPORATION

CHEVROLET DIVISION
||I. QM RESTRICTED
CIIBTOMER :
ADDRESE : Indianapolins

o
HOME PHORE:
CABE NUMBHR: 1-400&11% YIN: 1GNDT135132233895
HODEL YEAR: 2003

DATE OPENED: 2002-05-28 BERIEE: Trailblazer
DATE CLOSED: 2002-05-31 MILEASE 1904.5000000
HOURCE: hens DELIVERY DATE:
BRC TYPE! H/AYen DEALER NAME: Pedigo Holdingm, Ine.
BRC PARENT: DEALER ADDREES:S510L W 36th 8t,Indianapolins, IN,46254-3325%,78A

AR ENAR RSNk b b d A A AOERERAL CAEBE INPORMATIONA*hhbbbibbbbdbbddddddddidbiddids

¥51 Powar Windshield Wiper - HWotor / Blades / Arws

0 REPAIR ATTEMPT(S) Incperative

AT TR AN RN kR EORE HISTORY A AW AGN PR v w0 b b e e e e e o

hield wipers: ; 2002-05-28
2-05-29

Call svc mgr re diagoosiay ;y 2003-0D5-29
A002-05-295

Offor OIl qghange; ; 2002-0%-29
2002-05-28

Muintenance lettary ; 2002~0%=25
2002-05-25%

Craated CAC REB0022. BR¥1-400611&; ; 2003-0%-29
4002 -05-3%

Cne complimantary oll change Ready for submission.; ; 2682-05-30
A003-05-30

Goodwill Scatus has besn changed from: Not Iniciated to Pending SITREL; ; 1003-05-30
2002-05=30

toe cooplimentary oll change as goodwill &ganding for final approval; ; 2002-05-30
2002-05-390

Prooessed Final Approval; ; 200%-05-31
200%-05-30

‘dwill Status has besn changed From: Preiprv = Other to Approved: ; 2002-05-30
2-05-31

Burvice Raguest has been Closed Batisfied.; ; 29842-05-11

TR R A EFRTEREE I AR AP TR R R d DA JNFORMATIONrerrrrrkdddddtndnwtddd v v dddrdbrbdie




140051 16
Page Z of 3

INCIDENT DATE: INCIDENT TIME:
IDENT LOCATION

VER MNAME; DRIVHR AGE:
DRIVER DISRABILITY:

OMHER DESCEIPTION

ALLEOFD DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROARD CONDITION! RGAD SURPACH:
NUMBEE OF FEOFLE: BOUY INJURY:
INJURIES :

WAS ANOTHER VEHICLE INVOLVED.
HUMBHR OF VEHICLES: O

PROPHRTY DAMAGH )

WAB VEMICLE IMBURED: INSURARCE COMPANY WANE:
INSEURANCE CONPANT ADDRENE :
ATENT NAME
AGENT PHOKE NUMBER:

MORE INPORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

IFY NAME:

VEHICLE INSPECTED: INSPRCTORE HRME: INSPECTION DATH:
MILEAGE AT INSPEOTION:
WHERE WAH INEFECTION LDONE:

WAE VEHICLE ROAD TBATHLD
RCAD TRET DEECRIFTICM:
BORD TRAT REBULT:

CONF INSPECTED x
INVESTIGATIVE SUMMARY )
FRAR STRTUS:

*********Il‘*..*II********....‘*.'*im Imxm-iil'-i..ﬂ.iﬁiii.il"ii....iii.lit--ﬂi

BOURCE : TRANSACTION :
REJUEST TYEE:
REPURCHARE RARBON
DEALER BAC:
DERLER HAME
DEARLER ADDREEE: , ,
DONTACT: ,
FBONE NTMBER i PAX MIMERE :
PRODOCT CODE PODY TYPR:
TRIM:
ERNGINE TYPH: TRANSMIEEIOM ¢
VEEICLE DRIVEABLE :
F @ MIY-BACK: O BRC WARRANTY DATE:
& s
SALES TAX:
DEFRECIATTON 1
UPORALR :
AFTERMARKET i

LERSE THRM:




1-4006116

Pagre 3 0f 3
. DAMMAIR
OTHHR
r HAME 2
HUMBER:
BT RATR: INTERBEBT PAID:
DERLER BLIYOUT:
ACCOUNT BALANCE:
LEGAL: LEGAL TYPE:
LEMON LAM:
DEALER ADMINIGTRATION: VEHICLE DBSTIMATICH:
RELEBASH : LIEN FPAYOFF:
TITLE BRANL:

REPLACHMANT VIN:

kvt k kAR RODTLY INJURY A kbbb Rk bddrd ok kb vy

NUMBER OF INJURIBN: ©
COMMBNTH :

HAME: LOCKRTTON ¢
ADDRESS: .,

CITY/BTATE: ,

MEONE NUMBER :

SRATING POAITION: RESTRATHT
TYPRE OF INJURY:
TREATHD IF B0, WHERE:

AR AR R R AR AR A ARk eADE THFORNATIONr e ki r ek bk bk b bkt rdrer

CASE HUNHBER: DATR :
E FHAMES
IFNESS: Vv BUSINESBS: O
ALCIDENT: DATE OF ACCIOENT:
DESCRIFTION OF DAMAGRE )
PURCHASE/LERSE: 0 DATE OF PURCHASE/LEASE:
MILMAGE AT FURCHABE: O PURCHAAE/LERSE AS:

DOES OWNER HAVE POOBSSION OF VEHICLE!
RASOLUTION SOUGHT:

kbbb bbbk bk kS A AR eIRS COMTACT INFORMATION® T e v s s v e et v A AR AR AR S A S AR R ARE

HAME . CONTACT HTMEER 1




November 5, 2003

ntiapi, ™ [

Service Request: S1-4006116

We are sorry You have expetisnced concerna with your 2002 Chevrolet Trailblazer. Customer
satisfaction is e top priority for us at Chevrolet,

Because you are 8 loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, and filter service. Present this letter to any Chevrolet dealership for redemption.

If you have future questions, feel free to contact our Chevrolet Cuntomer Asaistance Center at 1-
800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Pleass

refer to your service request number above and any of our Customer Rslationship Managers will
be happy to aszist you.

Sincersly,

Jennifer Corpuns
Customer Relationship Manager

RS0022-Afpms

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimeatary lube, oll, and filter service

Submit the claim for the reasonable/customary quick lube price using labar operation number
Z7410, failure code 98, authorization code “G™ and inseet the amount in the net {tem column,
This original letter should be retained in the customer'a flle.




14087815

Page 1 of §
GENERAL MOTORE CORPORATION

CEEVREOLET DIVIEBEION
. aM RESTRICTED
CUSTOMER -
ADDRESS ; Marianna , PL
AW PRONE: .
CRAE MUMBER: 1-40037815 YIN: 1GNB51E£51365100581

MOUDEL YERR: 2003

DATE OPBWHD: 2002-10-10 SERLES: TrallBlaser
DATR CLOSED:  2902-12-19 HILEAGE: 2400.0000000
JOUROR Phons DELIVERY DATE:
BRC TYDPE: Repurdhapalc DRALER NAME;: Rahal Chesvrolet-Buick, Inc.
BRC DARBENT: DEALER ADDRESE 4204 W Lafaystts,Marianna, FL, 32446-B134,USA

RAREFREERANERNEREEEANNAAANNNNANMGENERAL CABE INFORMATIONS * ke dfd bbb rrddbdhhidddhriniry

N51 Fower Windehield Wiper - Motor / Blades [ Armm

¢ REPAIR ATTEMPT (8] Inocperative

L L2 AR 2 Rl ddyd ] ﬂ.iiii"iiiiii**.l’m EIEmRY"*i!#***#..***** (A2 2L LR 22l ddd g tdgdd i

windehleld wipers; ; 2002-10-10
!3-1#-1#
agnosin; ; 2002-10-10
2002-10-11

follow up; : 2993-10-11
2002~10-11

dlagnoele;: ; 290Z-10-18
2002-10-14

follaw upr ; 2002-10-14
2002-10-15

tollow upr ; 2002-10-1%
2002=-10-17

follaw up; ; 2002-10-17
d002-10-15

AVM Robart Walls; ; 3002-10-15
2002-10-17

part ianfeo; ; 2¢02-10-17
4002-10-18

follow wup; ; 2002-10-18

qz-m-ns
low wp; : 2001-1D-21

4402-10G-323

creating maint lettery ; 2002-10-23
2001-10-23




Craated:CAC RHO032. ERM1-40057B15; ; 2002-10-23

!:-Hl-!!
[ icting 1LOF for reviewr y 2003-10-30

2002-10-30

Gooduill Heatus has been changed fromi Hot Iniriated to Panding BITEL; ; 2002-10-30
2002-10-30

Aubmitting lof; ; 2002-10-31
2002-10-31

Oocdwill Status has been changed from: Prefiprv - Other to Approvedy ; Z002-10-31
2002=-10-31

Service Request hap heen Closed Satiafied.; ; 2002-10-31
2003 -11-08

wipers not working agwin; ; 2002-11-086
2002-11-08

callback; ; app2-11-08
2002-11-08

info on wipexm; ; Z00Z-11-0E
2002-11-DE

raturned call; ; 2002-131-19
!2-11-&#

low up on auat aancern; ; 2002-11-06
4002-11-07

follow upy ; 2002-11-07
2003-11-07

follow up: ; 2002-11-07
2002-11-14

Ascvd v from Evo. Mgr. Chuck Anderson 11/6/02; ; 2002-11-1%
2002-11-14

follow upy ; 2002-11-14
4002-11-1%

follow upy s 2002-11-1%
2002-11-322

Sarvice Request Ownarship has changed FRCM: COOPERJ 'TO: FORDE; ; 2002-11-23
2002-11-22

Ownarship BEscalatad to BRC: ; 2003-11-332
2003-11-33

YOLUNTARY TRALE; ; 2002-11-33
2-11-27

rvice Request Ownership hap changed FROM: FORDE TO: MANNARIM; ; 2002-1%-27
2002-11-27

TRADE: ; 2002-12-03%
2002-12-03

140097815
Page 2of 5




1-40097815
Page 3 af §

CUST: ; 2002-12-03%
!:.-12-[}3

;7or 2062-12-03
2002-13-012

DLR; ; 20032-12-03
2002-12-03

AVM; ; ad02-12-03
2002-12-08

OFFER: ; 2003-12-05
2002=12-05

BRC REPURCHASE Bcanned: 3992-13-05-17.00.33,000000, MAXDoaNum: MANIDEFSES) ; 2003-13-12
2002-12-05

BARC REPURCHASER HScannad: 2402-12-08-17.09.23.000000, M3XDooNon: MANIDEFSEE; ; 2002-12-12
2002-112-11

BIGURED DOXCH, ; d002-12-11
2002-13-11

RETRIEVE DOCE; ; 2002-13-11
2002-13-11

BILL OF BALE: ; 2003-12-11
t-ll-ll

;o d902-12-11
2002-13-13

RACEIVED; r a003-12-13
2094-13-146

BRVDLO; ; 2002-132-18
2002-12-16

ARC REMIRCEASE Bcanned: 21002-13-16-17.11.331.000000, MBXDooEum: MANIDFDEERL; ; 1002-12-19%
1002-1121-19

closed trade; ; 2003-13-1%
2002-12-159

Searvics Ragueat has Lean Clossd Batisfied.; ; 3003-13-19

Erk kAN AR AR AR R RN R R E R R R R AR YPAR TNFORMATION F * v e e v e vk w R a B A AR AR TR h T b v r bk

INCIDENT DRATE: INCIDENT TINE:
INCIDENT LOCRTION:

DRIVER NRNE: DRIVER AOE!:
DRIVER DISABILITY:

‘E DESCRIPTION:

ALLBGRED DEFECTIVE COMPONENT:

INCIDRNT RESULY:




140097815

Page 4 of §
POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBRR OF PEOFLE: BODY INJURY:
1EE:

ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: §

FROPERTY DAMAOE:

WAE VHHICLEH INSURHD: INSURANCE COMPANY NAME)

NORE INPORMATION:
MAINTENANCE LOCATION:
(ORRENT LOCATION OF VRHICLE1
NOTIFY HAME:

MAS VEHICLE INSFECTED: INSPECTORE MAME: INSPECTION DATE:
NILEAJE AT INSPECTION:
WHERE WAS INSPRCTICH DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTIONM:
ROAD TEBT RENULT)

COMP INSFECTHD:
INVEBATIGATIVE SUMMARY:
PAR STATOTS,

kA A AR AR A AR AR AR AR AR R P PAR THFORMATIONA Ad kbbb At bbbk kb kbbb &k

g:l : TRANSACTTION :
8T TYPR:

DBRLHEE BAC:

DBALEER MNAME,

DEALER ADDRBAS: ,

CONTACT:

PAOER NUMEER : FAX NUMEER

PRODUCT CODE\ PODY TYPE:
TRIN:

EEGINE TYFE: TRANBNIEBEION :
VYEHICLE DRIVEAELE:

MILEAGE & BUY-BACE: 0O BRC MARRANTY DATE:

MERF1 HADA: O
SALER TAX:

DEFRRCIATION:

UPRGTRADE

AFTERMARENT :

LBASE THREM:

DAMAIIE »

QOTHER

BRANCH: HAME 1

ADORINT HUMRER »

INTREREHET FATE: INTERERT PAID:

PREALER BUYOUT:

e I

LEMON LAN:
DEBALER ADMINISTRATION: VEHICLE DABTINATICN:
RELEASH: LIXZN PAYOPFF:

TITLE BRAND:

RAPLACEMENT VIN:




140057815
Poge 5 of 3

AT TR NPT NN NN Rk ik kAR YRODILY TN JORYFFhddbrdckn bk v vl b b e b bbb v ki

%ﬂl‘ INJORIES: O
K

HAME . LOCATION ;
ADDREBE:

CITY/ETATE: ,

PHONE NUMBER :

SHATING POSITION: RESTRAINT:
TYFE OF INJURY:
TRRATED : IF 80, WHERE:

FRARANR AR AR AN Ak kh kA AN AARATIE THPORMATION rf tdad st an d v b b bbb b bbb b e rrrr A bk r s

BEXTERNAL CASE NUMBER: DATE
TITLE KAMES:

HOSINESE : k BUSINESE: 0

ACCIDENT DATE OF ACCIDENT
PRACRIPTION OF DAMARGE:

PURCEAAR/LEASE: O DATE OF PURCHASAE/LEASE:
MILEAGE AT MIRCHASE: 0 PURCHASE/LEAAR RS,

DOEE OWNHR HRVE POSEBSION OF VEHICLE:
REGOLUTICN SOQUdHT :

EREE Tl kAT rrAR R BRT CONTRCT INFORMATION *ddddkdddh e v bbb d b b rhuwwry

1 CONTACT NUMEBHR : 1
1 CONTACT TYPER:
CONTACT PHONE:




November §, 2003

Service Request: 51-40097815

We are sorry you heve experienced concerng with your 2003 Chevrolet TreilBlezer. Customer
eatisfaction is a top priarity for ue at Chevrolet.

Because you are a loyal Chevrolet customer, we ere providing you with one complimentary lube,
oil, and filter service. Pressnt this letter to sny Chevrolet dealership for rademption.

If you have future questions, fec! free to contact our Cheviolet Customer Assistance Conter at 1-
§00-222-1020 Monday through Friday between 8:00 a.m. snd [1:00 pm., Eastern Time. Please
refer to your service requeat number above and any of our Customer Relationship Managers will
he happy to assist you.

Sincerely,

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation nwenber Z7410, failure
code 98, mthorization code “G” and insert the amcumnt in the net itam columm. This original
letter shoald be retnined in the custouner's file.



® PLEASE TYPE UP A BILL
OF SALE ON THE NEW
VEHICLE USING THE
FIGURES GIVEN. PLEASE
FAX BACK THE SIGNED
DEALER CONFIRMATION
LETTER AND THE NEW
BILL OF SALE. PLEASE
CALL ME IF YOU HAVE
QUESTIONS.

Thank You



Dealsr Confirmation Letter- Coliateral Exchange
Chevrolet

5701 East Hillshorough Ave, Suite 2300 Tampa F1 33610
. Phone (800) 231-1841 57418 Maris Maanssino
Colaieml Exchanpe Agresment bativeen Chevrolet and His cesler pariner Aahal Chevrolel
Customar's Name: James Qoocaon
Case Numbar: 140007018
Thark yau for 2esiafing Chevrolstin s cullrwsal exchangs for our mutal cusiamey.
Ganeral Moo wil lsaus § cheds in e amaent of 30,21 5.1 2 mads pyabis o Rahal Chavrolat aflar acalving & complieied
colleinral sochanps feem hothes been signed by he cusiomer, dealer reprasenive, and fnencial inslivtion representative.
n-m-nlnmummmu:mmummmht t by mquined (n oash, oaritlad
check, or money erder (wape on the ald vehicle and gy sy vpgraide in price from M o MARP-new whicls).

Ve wiing the aalen sgreemant Be s ixahangs, pleass e M NLMDO/ halow:

Raplacanant VIN: 10MNECTIISIR 161304

New Viahicle Balas Price: N34, 50799

Ueed Yehicle Trathe Valus: - ) 220.0¢

Trads Ciffermnos; 4. 72r.00

Trxoni 82

Rebeinx MNet Appicablo]

Pim 18 and Noanas fees: 1334

Maodmeos S Feen [IF epplcabie}

Roournant Feax: ot pald by slher pa

Caslar Preasssing Mea: ﬂ‘m 1 o8 uRranly cadl va WiN.B.]

a o 1 1 "' - 1Acing conimok ¢ .. ..- T
ARIGE V0 REW Rncla, TH funds muat be Bimught b e aring wt thy ime of e imnawotan, Using he Sgums
abova, ha cusiormar (s aguind ko bdng:
Bales Totm [ 1]
psiie: &
||
B erade = 73700
Toml Coslorioe e

Rahal Chivrolid sgntes o sign & Fowar OF Aliomay 1o enabla S8 & mélke e necassdry arrangamants wih e shova
sfersnoud cluiomers lending ineliich on the Desler's behalf i faclinie mosiving 2 fwe and clear e b the oid vehicle.

Ityou o1 1 Sgroament AT e offes leane dgn and date bekowand rekam o <ot oy atenken e fling o #
“Tahal Chavralet 112508 Manageman Agents Bignatant and TIia.
RNl Cheviclet 11 2800 Management Agenta Pivisd Name snd THR.
“Ruhinitid Genersl Noers B Nepamnibive Spnein
~“Avhoizad deners] Nickm BT Kepmnfve Find Neme

Again, thank you for aaalaing Chavralet in ihis acfaierel sxchanpe denesion for olirmufusl custerned




B - “IRE PO NN
. Flia Numier Customar Neme Waricshaat filisd) eut byv:
$140,097,615.00 James Goodoon Marls Mannarine "
Qkd Vahigla VIN; New Vahials Yk Rats:
IGNEB1651361006%1  1GNECTIZONR161384 1250 B
In “I m !_ L[]
tiolne | 0,
oy L TN ETTH
]
0.0 Cuiry Tax 0,00
!I.iﬂ
£ —Re s T
5.0 [Addifonsl ARermarkat fems %
0.0% Siate Feesg 8,00
o.00
—o.00 [Miscolamecus 00
5,00
LY LR orer =
0.
_—m Subton YT RE
% ITrach In 25,820,50 |
500 [Payol 5.00
5.00 |Fflﬂilm
B0
IR [Gosh on Ballviry ;
s | il
. ]
i L6t (T ]
[ Tetal Custemer Cont gﬂfﬁ [Amount to Dualer for sddiona Faes || 500
~ Trage Rapurchase Amount m:.
AN
IPA
—— Belw O WO 1)
GM Due to Daaler
. Eolmated Aucion Price XY “This s a “work In preoses™ untl algred




] |by 2 O Aiithorized Raprnas matw -



PLEASE SIGN AND FAX
COPY OF SIGNED
SETTLEMENT OFFER
AND RELEASE
AGREEMENT AND FAX
BACK ALONG WITH

o COPY CURRENT
VEHICLE
REGISTRATION.

Thank You




Merierwa, FLEE ETTLEMENT OFFER
Subject Baporchass of 2009 Chavrdet Trelblazer IGNE B165134100601, MO0 M1E
Dasr Mz, Qendmen:

Wo zsgrit tht you are dimestiefled with yoor 2008 Chwveclet Toxithiazer, | ONEH 168136100681 end that oo ptharmpis b0 reaches
your aopoerns bave not mat your axpectaiices.

Thin offhe 4o saslst you jris & sepluseessnt wlds b balng made 18 m affiort to keep you 2 sgiixfled Chewrniet oustomar
Chevroiat will asslst you Ixin (GNECISZOIRI61934, 2008 Chevpolat Traithlaxer. Yoor seponalbilitis mry be, but not
ruamunmm—nmmﬂuum.mmhmm

Payol¥ of arigival Vaklols good umtl] 13/2 140 531 ,539.35
Plos mpgrads [ e 12

TOTAL REAPONMEILTY OF CUSTOMER [ 141

*TOTAL CUSTOMER RESPOINIBILITY [ SURJECT TG CHANE IF SIGNED PAPBRWORK 18 NOT RECEIVED BY
DATE CUTLINED BELOWS

Glanaral Metews will somwcbase VIN 1GNER 88116100881 in arohengs e tha relesse of Lishilty samming fom warsiies,
exprom Ox Imple, eowring fhis whicls

Flanse rasrn Sty S0 1 frramdar J96-21 4447 by 12802, The condiiiens ofcke adi-rapachars ara uz fillgur
s veiels b vee fraa any abaontal dassage o altecadicar whish Impelr its rensle valae

ol fuetery installed squipasent acelatust wand fanelonsl

o fesand denr thie b peovided ot the fimm of reparchas (pepalf origine [oes)

& "Powse of Altorste™ Jorst 18 gasd at e e of regtwekass-sed enly for it crrrctiony, {fnewied (Fepptisd by
s "Ocdomeber Disclamuce Biadacaanc® i gned ot Gie S04 of the regurshase (upptied by Ceaacal Motor)

this offer is scnllngest opon tha spprowl af yoor Leodiaglmeing instibetlon

£0 eash baok rubates or Ineectives of any Mind ere applsable towands Cili trametion

the mcSosed releass naxeeayint i sigoed aad relmrmed with this el Lotier

PREE RUMD

00 231-1541 SHHE I you bxve axy (pastions o scoeess.

Sinowsly,

Slarls Mgpmmrine
This letter will be roquired Joc Y00 i buing to the lpning
Hguavay wxl Dele
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RELEASE AGREEMENT

Tiw indersigned, (owoet) Jatnew Goodson (Relemor(s)), and Oldsmobile Motor Divition,
Genam] Motor Corportion (Oldemobile) wish to resolve a digpate invilving o 2003
Chovrolet Traflbiszer, VIN 1GNES165136100681, owamed by the relssscr(s). Theredire, in
sole copsidanation of trade mede by Rabel Chevrolet 1o releasor(s), for him/herself, his/her
medecosanrs, reacessors, hein, assigns, administrators, agsnis or oy represeniatives, herobry
mlsass and forever dschargs Cldsmobils snd Ganaral Motars Corperation, their wibaidiaries,
aivisions, direcion, officen, amplopecs, agents and aseigns, and aty authorimd Ganersl
Mokare Dealarship, from any snd all past, pressnt and fisture claims, demands, rights, asass of
Mition, jndgments, exscutions, damages, Habilities, costs of cxpendes, cluding ruscnable
attoroays fees or comet costs, witlch Releagor might have or acquire In the fitare ageinat
Oldamobile and Gemaral Motors Corpomtion which are imown or unknewn and which directly
o indirectly arise from, ere releied to o amoolated with the panchase, repair, opatation,
financing, use or ownaship of the subjeet vahicle.

Releascr(n) agrees wo ttanafer title snd possssion of rubject vahicle to Oldsraobile
vneocumbersd by aay intecest or lien, and undemaged by accident or any othwe rmnner
meoluding vandaliem, opon recalpt of ihe sbove mantioned sciflamant fonds.

Redeascr(s) agress that prymant of the copsidecatien for this Ralsese Agresrmnt reflects &
comprommiss of dispaied clatms, that ths pryrmimt 1 not 10 be conatrued m an adrision of
Habflity an the part of Okdemobile, and that the payment is intended to resolve this mater

without Btigation.

Releasor(s) also agrees that the paymemnt rapresetrln the sole snd total considerstion for this
Rebesie Agrecment and that Cldemolsile has 1ot made any promite of fepreseatetion to
Bnleasmw(s) other than thaer oontained in fivin Ralnage Agresment,

Ralasvor(s) hae read all of this Relesss Agresmeat and he/she folly undenstands the tetms tisnd
and i sigmificsnce sod bhe/she hus sgaed the Relowss Agrectoent volurdarily,

This Releass Agreamant oonatitnes the sotire agreament of the parties. Theew i no other
agreament, writien or oml, expeessad or fmplied, between the parties except s Relrase
Agreemnent, The termw of tris Release Agreansent sre oontrasival end not murely & recital.

This Roloase Agreameat & exectried fide Dy of , 3002

Jonsm Goodsan
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GENERAL MOTORS
FUSINESS RESQURCE CENTER
___mnmngnnmm
. il AP
_— DICENTIVE DIRIT-OFF KEKUTET o SKDIEDMLLOF FALEON OROWAL VEHICLE
— COPY OF TITLE O RERFTRATION —_— SIGNED ML OF BALE £ NEW YENICLE
_ WABRRANTY HIXTORY ___I INVOER ON KEPLACENENT YENICLY
- CHECE ABQUIT FORM . AN SRTTLENENT OFIRR LETTRR
EVDC EFECIAL METRELICTIONE FORM ‘ —_— SKNED A RARE AORNENENT
__@_ RYDC CALCULATION WORKIHERT — e KHED DEALNE OOXMRMATION LETTHR
P —— . DEALZR PRCETTCTEER THAN ADMIN FER
INVOIE ON ORKENAL VEHICLE — . INVOKEPOR AYTORNTY Pk (2 Appiioaiie)
—_ ——  RLEFARORDERE FOR KEASON FOR REFURCHASE
(LOKIDA ONLY)




DEC 16 20823 15131 FR HUSINESS RES CNTR o5 TO 910662134647

INCENTIVE SHUT-OFF NOTICE
SPECIALIST NAME: Maria Mannarino
DEPARTMENT: Busincss Resource Center
FILE NUMBER: 140087815
OLD VEHICLE VIN: 1GNES165136100681%

REASON: IBADEREPURCHASE =

BRAND (circls onaj: CHEVROLET qn

NEW VEHICLE VIN: IGNECI3293R161354 *~
SPECIFY INCENTIVES TO BE SHUT-OFF:  ALL

P.23-12
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1-40195512

Page 1 of 7
GENERAL MOTORS CORPORATION
DIVIEION
II'I' &M RESTRICTED
CUSTOMER :
ADDHEES : roove . au [N
HOME PHOKE:
CASE NUMBER: 1-40195512  VIN 1GKBE165726120607
MODEL YHAR: 2003
DATE OPENED: 2002-10-11 BERIBE Envoy
DATE CLOFED: 2003-02-15 MYLHAGE | 73040000000
SOURCE) Fhone DELIVERY DATE:
BHC TYPE: RepurchaseYes DRALER MAME: Royal Oldamobile-GM Truak
ERC PARENT: DBALBR ADDRESS F. 0. Box 66023%,Birmingham,AL,35266-0233,

AARARARANNANARRNRRR RN r e wJENERAT, CASE INFORMATION***wdddddddddddndhdhdbhddihdtihhh

51 Power Windahield Wiper - Motor / Blades / Arme

© REPAIR ATTEMPT(2)

AR AANNAANNA ﬂﬂﬂﬁﬁ****i*i*********m HTATORY o i ok e e e e e e ol ol o o o o obe e o o ol o e ol e o e e ol e ol e ol ol ol ook o

WIPER MOTOR; ; 3a04031-10-11
4-14-11

rvica Raquast hag bsen Cloged Satipfied.; ; Z002-10-11
4003-12-13

ER in status of Closed kRasm besn Re-Openad Ly ROWES; ; 2002-12-13
4003-13-13

Cust dissat; ;, 2002-12-13
appa-13-13

Cust was trans from warksting supporc. CRM Suman Watson TPA CARS; ; A¢02-12-13
2002-13-16

Frve Hoteay ; 2003-13-14
2003-13-1&

Consumer Protection Lawar ;) 2002-12-16
2002-13-1&

Harvice Requast Ownership hams changesd PROM: HARRIS TO: DUBRQISR;: ; 2004-1d-18
2002-13~-18

oTE for dlgsatisfied glosing; ; 2002-12-14
2003-12-18

FY¥I Repurchasa; ; 3001=-12-16

!2-12-15
ck 1f AVN called; ; 2002-12-18

4003-13-17

customar contacted cag; ; 20¢2-12-17
2002-13-18




Created:CAC MNOO001., 8R¥1-40195512; ; 20£2-12-18
gﬂ-li-la

lotter submitted for approval; ; apba-12-14
2003-12-18

APPROVED LETTER; ; 2002-12-18
2002-12-18

Aarvics Regquent ham baen Cloped Satiefied.; ; 2002-12-18
a002-12-19

S8R in Scatus of Closed has been Re-Opened by DUBCIAR; ; 2002-12-1%
2002-12-19

AVM contaoted CRM; ; 2002-132-19
4002-12-19%

Sarvrice Request hag besr Cleasd Dipeatisfied.; ; 2002-12-15
2003-01-11

SR in Status of Closad has been Re-Opensd) by XELEEYY; ; 2003-01-13
2003-91-13

Ssrvice Reaquest Ownership has changed FROM: DUBOISR TO: KELAEYY;
2003-01-13

aseks update; ; 2003-01-13

3-01-13

al Oldamobile-ce® Truck; ; 20403-01-13
1001-01-13

seeking input; , 2003-51-13
2003-01-14

seeking update; ; 2003-01-14
2003-01-14

wanting the previous Crw; ; 2003-D1-14
2003-01-14

vioh recieved; ; 2003-01-14
A003-01-14

follow-up; ; 2003-01-14
2003-01-14

8RR updats; ; 2003-01-14
2003-01-14

Awm comments; : 2003-03-19
2008 -01-14

1/m; ; acg3-01-14

!3-01-14
7 7 2003-02-1%

2003-01-15

; 2003-01-13

Earvice Requast Ownership has changad FROM: EKBLSEYY Tos FORDE; ; 2003-01-15
d003-01-15

1-40195512
Page 2 of 7




1-40195512
Page 3 of 7

Cwnership Escalatad to BRO: : 2003-01-15
3-01-1&:

UNTARY STRAIOGHT; ; 2003-01-15
2003-01-15§

Service Ragquest Ownership hag changed FROM: FORDE TO: BELL; ; 2003-01-15
2003-91-15

Btraight; ; 2003-02-19
a003-01-15

Cugt; 5 2003-01-15
2003-01-15

Cumt; ; 3003-01-15
2003-01-15

Dealer; ; 2003-01-15
A003-01-15

AVM; ; 2003-01-15
2003-01-22

UPBATE: ; a003-01-22
4d003=01-32

SALES INPFC REQUEST;:; ; 2003-01-1%
3-01-23

RECUBET; ; 2003-01-23
2003-01-34

UFDATE; ; 2003-02-18%
2003-Q1-38

INCENTIVE ACX FORM REQ; | 2003-01-24
2003-01-38

ERC REFURCHREE Bcannad: 2003-01-38-31.13.54.000000, MEXDooWum: BEL2EZISERS; ; 2002-02-19
2003-01-2%

tranafer to CRM: ; 2003-01-29
2003-01-25

BRC REFURCHRAR Bomnned: $003-01-i9-09.10.36.000000, MEXDOCHum: BRLAEITABR4; ; 2003-02-19
12003-01-29

customer callad; ; 2003-01-259
2003-01-29

QUBATICHE ABCUT THE OFFHR; ; 2002-01-35
2003-01-29

¢uesticoe; ; 2003-01-29
3-01-20

LACK: ; 2003-01-29
2003-01-39

as; ; 2003-01-293
2003-01-29




140195512
Page 4 of 7

Flease call customer with final resoluticn....; s 2003-02-19
,s-ni-:n

j ) 2003-01-29
2003-01-38

tranefexr: 3 2003-01-39
2003-01-30

advising of cust oontaoty ; 2003-02-1%
2003-01-30

I CURTONER; ; 2093-01-30
2003-01-30

LETTER; y 2003-01-30
1003-01-30

MEBSSAGE:  2003=-01-3D
2003-01-30

AVN; ; 2003-D1-3p
2003-01-31

CALLABACK, ; J003-01-31
2003-02-01

BRC REFURCHASE Soannad: 2003-01-30-1%.16.13.000000, MAXDoolum: BALIBISZER; ; 2003-D3-19
Kr 5 2003-03-04
2003-02-04

CALLEBACY; : 2003-03-04
2003-03-04

CALL; ; 2003-02-04
2003-03-04

QUEETICHE; ; 2003-02-18
2003-02-0b

CUSTOMHR CUBETION; ; 2003-02-0%5
2003~-02-05

BRC REFURCHASE Goanted: 2003-02-05-13.12.03.000000, MEXDooNum: BELIEAGEFS; ; 2003-01-15
2003-01-06

CONPIRNATION; ; 2003-02-06
2003-04-06

RECEIVED; ; 2003-02-08
2003-02-06

CLOATNG; ; 2003-0X-O08

!:;:::m
;) A003-0%-08

2003~-02-07

RVDOr ; 2003-02-07
2003-02-07




140193512
Page 5 of 7

DEALER; ; 2003-02-07
!:-nz-u

;1 3003-02-11
2003-032-11

QUESTION; ; 2003-02-11
2003-02-19

CAMCELLED, ; 21003-02-189
2003-02-1%

CLOSEDr r d003-02-19
2003=-03=-1%

Sarvice Requent has besn Closed Digsatisfied.; ; 2003-02-19

kv v rArhb bbbk E bbb bbbk R PAR THFRORMATION® Tkt bidbbiabdr v v e i ra v rrd

INCIDENT DATE: INCIDENT TIM®:
INCIDENT LOCATION:

CRIVEE NAME: DRIVER AGE:
DRIVER DIBABILITY.

ONNER DEACRIPTION:

FILICE REFORT: RORD CONDITIOM: ROAD BURFACE)
EUMRER OF FEOFLE: BODY XNJUORY )
INTUTRIRA,

HAR AKOTHHRR VEHICHLE INVOLVED:
HOMEEFR OF VEHICLEE: 0

FROFERTY DRAMAGE |

WAB VEHICLE INATRED: INSURANCE COMPAITY HAME:
IRFURANCE CONFANY ADDRHASH
AGBNT WAMA:
AJHNT FPHONE NOMBNR :

MNORE INFORMATION |

MAINTENANCE LOCATION:

COREENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAE VEHIULE INSFRCTED: INEPECTORS NAME: INSPRCTION DATE:
NILEMIE AT INGPRCTION:
HHERR WAH INBPECTION DONE:

WAS VSMICLE ROAD TESTHD:
TRET DESCRIVTION:
THET RESTLT:
INBPECTERD ¢

INVESTIOATIVE SUMMARY:

PAR ATATUE:
ek kk AR AN E TRk k ke E vt an AN DAR TNFORMATION v ¥ e v e v bbb rrkddd [ SX 2T L L1 EQ ]




1-40195512
Page 6 of 7
ROURCE : TRANBROTION 1
RERIEST TYPE.
CHASE REASON:
r BRC:
DEALEE HNANME i
DRALER ADDREEB: , .,
CONTRCT: .
FHONE NUMBER : FAX NUMBBER:
PRODUCT CODE: BODY TYFE:
TEIN:
ENQINE TYFPE: TRANSMIBBTION
YHHICLE CRIVAMADLE :
MILRAGE & BUY-BACK: 0 BRC WARRANTY DATH:
MBRE MADR: O
BALEEB TAX)
DEPRECIATION
UPERRDE 1
AFTEEMARKET 1
LEREE THERM:
DAMRGE 3
OTHHR:
BRANCEH : HAME |
ARCOCOURT NUMBEHR:
INTHRBST HATE: INTRY¥EST PAID:

DBRRLER BUYOUT:
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November §, 2003

I-IWN,AL.

Service Request: S1-40195512

We are sorry you continue to be dissatisfied with the dacision mads concerning your 2002 GMC
Envoy, We know you are sincere in the position you have taken, and hope you also onderstand
our paint of view.

General Motars, through the Detter Businoss Burcau (BBB) Autoline, provides a service of
mediation/arbiiraiion for ita customers regarding the new vehicls warranty. Gensral Motors has
committed itself to accapt and abide by decisions made in this erbitration proceas.

The BBB Autoline is available to you at no cost. In certain circumstances, you may be raquired
to use the BBB Autoline prior to participation in other resolution methods. This program is
discussed in your vehicla's “Warranty snd Owner Assistence Informatian Bookiet.”

Fleass call the Better Business Burean gt 1-800-955-5100 to utilize this service. They will
provide you with full details of the program.

Thank you for the opportumity to review this matter.
Sincerely,

Rita Dubois
Customer Relationship Mansgar

MNQDO1-T/din




Butject Repurchese of 2001 GMC Exvoy, VINS 1OKESTEST0120807
N

Wo rogret hat you are dissatiefled with your 2082 GMC Envey, VINF ${GKEB168720120007 and that our
ttempty 10 Js0lva YOOT eomOErn Rave not met Your expecizions.

Thix afftr to repurshosn your vebials b being mads as an offnet i eep you o petisflad GME spsiormar G will
repuraheso your vehisls for §30,248.75. Thit offer i cakonierad by neing the Mllowing fgures:

Purghuie Prioe . $37.BRD.0O
Less Incemtives 5 78000
Less veage § 2,000.00
Laar over ullowsnos/nagadive aquity $ 488138
TOTAL REFURCHASE FRICE £30,148.78
. PAYOFF OF ORECINAL VEHICLE $32,574.08
TOTAL AMOUNT CUOSTOMER OWES {$1,123.83)

STOTAL AMOUNT CUBTOMER OWES 15 BURTECT TO CHANGQE IF EUGNED PAFERWORK IE NOT
AECEIVED BY DATE OUTLINED BEILOW

Canara] Motars will regiischess VIN #1GKES188728120007 Ln wchange fbe the relense of LinMlity stcming
fhoe warmnties, expeest o Inuslied, povertug this valiele.

Mﬁﬂ-m his domonexi to fiex mionber 866-311-2777 by 112983, The condifions of ihe siraighi repurchase sre
a2 Jollows:

mb e valdols b free frem: any sbuormal demage or elterutions widch mpair Ky remls vales

= Al factowy inptalled squipnuat are intact and fanctional

= 1§ frwonnd cear tife is providad »i the time of repurchase (payedf origisnd lean)

wp & “‘Power of Attornay™ Suvs s ciguead at the tiene of repurcha el snly far ilids cerrsatiens, [f neaded
(wepplisd by Genatal Maters)

= ﬂmmmwumﬂﬁ-hﬂuwmhm

1¥ s siyalghi-reperchuse offir b woospishis, plewse sipn the bokiom of this letter and retam K 0 Ty atieiion vis

the fyx somiher xhave of tha addrasy balow slong with & copy of your deiver's lloears. Upon resaipt of your signed
soospiende, B chick will be procssssd end forwarded 1o Royal Astomstive. Pleass sllew up 10 7 ixminers days 0o

: check procmuing. 1 will comtzot you 1o ret ¥p & signing dese. Yiou will be required iv complets e transsclion o
. the siguisy date. T osn be reedhed at (300) 231-1841 58752 | you have any questions or eonoaed,




e & @ @ YV omo

Bincemtly;

Crysil Bsades
Fusiness Rewoswreo Camier

Tkl ledter will bo required Jor you to being to the sigaing,

Blgrature md Dute




ETRAIGHT EETTIL.EMENT OFFER
Hoower Al

Sabject Regurdhase of 2002 GMC Lavoy, VINE 1GKES1 88720120807

We mgtet tut you azo dimilsfied whih your 2002 GM Eavoy, VIKE 1GKES1SSTH12000T and i emr
sttampix to resobve your comoerns have 1ot met yor expevintions,

Thix offar fo reporaiese your vahiale iy being raads a0 a0 offart to kesp you & satlefed GREC cusiomer, GMC will
repurchase your valiels fior $32,433.14. This offor Iy cotinigind by nsing the following figure:

Darchase Price §37,820.00
Lo inceutives § T0.00
Lamn nmage $§ 128
Lags over alkomana Maogalive oqaity § 4BH145
TOTAL REPURCHARE PRICE §32,430.14
PAYORF OF ONICINAL VERTCLE GOD TILL 22203 $52,430. 14
TOTAL AMOUNT TO CUSTOMER 80,00
=OTAL AMCUNT CUSTCMER OWES IS SUBIECT TO CHANGE IF SYGVED PAPERWORK [S NCOT
RECEIVED EY DATE OUTLINRD RELOW*S

General Motors will repurvhase VIN 1 OIS 188728120007 In scctange for the relesss of Eabilty rixmiing
froun wersmalles, scgrems o implind, sovering this vehlele,

mﬂwnmnﬁxmmnummm The oowiditlens of the siralghi ropurcbess sre

L}

= the vejis s fres from say sboarsml daronge or adterniinms which Sopeir s romla valoe

=p allfsetary lnsialiad ecuipsnent ave intast and Semetipnal

=> a fres end slear 13l is previisd of the time of repursihsse (pryoff erigizal Lews)

= 0 Pawer of Attornay® fars i sigued st the tiaw of reparchase-mand only for tils sorrectons, {f nssdel
(repplisd by Ganeral Matore)

= mm “Odometer Disclosure Bintorneni” js siguad st the timo of the repurchae (rpplicd by Geaaml

ig olfar I scouptebls, pleute slgn the bottom of this lotter sad retom M 0 my wienden vis
the fax metubher or Tha addtees belew slong with & sopy of your deivac's Botsen. Tipon recelpt of your aigaed
rlﬂﬁﬂhMﬂmuﬁummrquTr&mh

proossslng. conied] youto ret wp 8 roquired fo complete the tioamction oo
thesigning date. :uuuu’:mzﬁ.nmnrm Jave any goesiions or conssrmL




e & @ @ VY ovmc

Elncerdy,

@
|

Cryvial Pendas
Basingds Lesowros Canier

Thda Iottor will ba requirad for you to bring 1o the sigaing.

Siguaturs ud Dete
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84t REGIONAL SUPPORT COMMAND
CHAPLAIN'S OFFICE
ATTN: AFRC-CAL-CH
255 West OxmoorRoad
Bimingham, Alabama 35209-4383
"Tolaphone: (208) 785-1899 ¢ Fax: (208) 795-1686

. FACSIMILE TRANSMITTAL

FROM: .
O CH {COL) TOMMY W. SMITH ) SGM CARL HILL
" [ociwovoamvi | wsa ek Hamane
O CH{.7C) GERALD NELBON 1 PG LARRY STANTLEY
[ CH (WA GARLTON FSHER 0 883G AL ROBBNG
€1 CH (MAJ) STEVEN DYEes D 980 DENNIA RUTLEDGE
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Janmewy 29, 2003
This cormepondencs 1s in regamd to the following vehicle:

2002 GMC Bavoy XL
VIN ¥ 452CKSBWX14308952
Purchawed cn 427702,

I, MBG Briek and my wifee, Stacy Hawiine of Hoover, AL parchased the vehriols ut Rovyal
Automotiee in Vestavia, AL, The vebicle hed 279 miles st delivery. The vehicls vas
parchased primerily for me to drive 0 and from work snd for flnily travel.

On June 30, 2002, au I we retuming hotne from work, the windshield wipers cames on
. and would sot turn off. It wae not raining snd there wia no othier medutors in the afr to
ot off thls action. The vehicle had socuroulsted 336 toial miles (fnchuding mieagn at
delivery), 1took the car to Royal's servico deperiment the next morning, lewving the
veldole there for the day. The windshield wiper modnle wes topleced and fhe vahicle was

. On Friday, Septamber 20, 2002, in the midst of  flerce minxiorm feeled by Elylomne
Litly, I was retorning home with his children in tow whes the windshisld wipess stopped
working. The veliole had soowmelated 2,334 totel milew by this time, Although he was
shout & mile gwny from homs, he was foroed to pull off the road for 15 minates unfll he
felt 1t was s fo drive withiout the wipers. The fllowing maming, he took the oar to
Roysl. 1vadied vafil sboat 2:00 PM to inguire sbout the cnr after he had not heard
muything from the destership, Fle wes told that the part was not these and would be tharo

, first thing Mondey. The pert did not sevive ss predietd snd the oar was not roady until

, . Tweaday, September 24, 2002, Although be fiit terzibly inconvesienosd, 1 did net

Soemally complain beosuse he did not want to stir up sny i1l wilk at the dealarship so early

in fhe relatiornhip. The windshield wiper modulo was replaced at that time,

On Friday, October 1, 2002, I Joft iy hotne % ron ax comnd, I wes taining. As the
wipees, wroally would fam on anbosatically, it was not immedixtely xpperent. that they
wate agaln inoporable, After e got sbout u hloek sway, end he had atxspted to tum
thom on marmally, he veaiized they wers not working and returned homs, He setnened
the our to Royal the next noming. On thix cocasion, [ was told thet the modnle had to be
arderad and thet the valicls would have to remein in the shop Jver the woakend. As
had plwened 4o take ble fxnily md pareats-in-law col-cf-town thet weelcsod, be roquosted
: thw dealenship provide s comparable reniw] vehicle, The vehicls provided wes a Bolck

4 Rugal, which seats five, to repiace the Ravoy, which soats seven. Needlow io say, the

. trip bad 10 be cancellod. The wehicle was returnad the following Wednesdsy. The

: . windshriold wiper moduls had been repisced. egain.

—— ——————
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. Alabama Lemon Law Statutes
Arficla B, Chanter 20A i
Bection B-20A-1
‘ Definitions.
Az need in this chapter, the following teans shall have the respoctive
meanings 52 indioatad:
{1) Consmumer,
The purchaser, nﬁuhnﬁrmomofmnh.oﬂuwm-m
untitied motor veliale used in substandial part for pevsons], femily, o

Mdmm&wothummﬂﬂadhyﬂnmnt‘mh
warranty t0 enforca the obligations of the warrsnty.

(2) Motor vehicle,

Every vehicle intonded primarily for tse snd oparstion on the pablio
highways which is self-propalied; providad, however, thet the tem "motos
weltiola" siall not spply to motor homey or to xny motor vehicls having &
w-mmmm{m of 10,000 pounds or

. %um
mhuwmdhhmnf
masoficiuring, importing sivlor distributing motor veliricles i be tuade
svailable to a motor veldol dealer for retall sale,
%Mvaﬁl:m:rmm.
paron, ¢z oorporation opersting under & desler agrectnet from
» marmiiokarer, ineporter, or distribotor snd who is angeged reguiacly in
: tha business of buying, selling or exshenging motes yehiclos in Sis stxte
s who has in this stxte an established place of businoys.
{5} Bxpraas warraxty.
A werithn warmnty, 20 labelad, bpmed by the mannfaoturer.of & new mator
mmwmummmhhmmd

mufﬂuvlhluh, mdwlﬂchdnumt-hlum-l g '
or aliecation of the mator veltole Uit rv

' neglect, modification,
i not sutharised by the manafischurer, noc fom axy sccidant or other P
: damage © the motor vehicls whish coctns or sxises after such motor )
i . vabicls was delivered by an suthorized desler to the qonmmer.




JAN £8 2001 12:07PH HP LASERJET 3200 . t T

L} = L ' ¥

. tha wae of tho motar vehithe beotuse of the nonconfoeming condition.
Thare shall bo offset against xny moostnry resovery of ihe consmmer s
ressonable allowenos for the consnmes's nse of the veliclo, Refimids shall

hmdauﬁnmmdwhhldu,umd:htuﬂw L"f.

‘I.H i."".'!""""_'"'fi""' """'I"""l I‘"r""‘*r PP Tonsandaermt ‘l’l"'l.' ALl hniavia
e ety ....-ﬂ—r:r—"—r'rr-ﬁr':r"r’l*"n“r"ﬁ"'-"*l.. E‘VUH
I VIR RIEE TOLL P S nn nk Fha prviae pmb i Pt TY

TN 1A L -.""'"""1I'|4‘ll+|‘l'""l"l'"!""":rft LU AP LR P

g -.----nr-'-t-'-'-r-ﬁ.r-p-u —-:—.-{*T— F!'_"""'i["-f"'""“' e’ ;-_.

{¢) It skl be prosurned tht resscnable cttempte © oomrest s
nonconthoming condition have beon atlovred by the conmmes i, during
the pariod of 24 mondhs fallowing delivery of the velele or 24,000 railes,
whichever firt oocurs, either of the following events shall have oooarred:

{l}mmwmmmmjmm

wlERDEotiae by the mannfhoturer, ity agonts or its

deelers, zt longt e of 'which oocurred during the lemon law rights perlod,
_plos & final witempt by the mannfactorer, and the same nonconforming
condition contimues to exist or
{2) The metor vehiols is out of servioe and in the costody of the

. mecufactorer, jts sgent, or ez sptboxized dealer doe to repalr siempts
(inchading the final repalr attampi), cno of which ocourred doring the
Jermon law vights period, for a sumulaive total vnleas
such repsir eould pot be pacfornod boomue of
cantrol of tho mantfactarer, ity ngents or suthodized dealors, such o5 wer,
imvnsion, strike, fire, flood, or ather natora! disaster,

Caunse of action aguinit mannfactorer,

(1) A consuner smetnining demages az a prazimets ponssguence of the P“‘“"""f"'
fillwre by & mumfactorer 0 parfiem its obligations imposed undex s (= -,f".’
chapter may being & civil sotion againet the manafactvres (o enfwce the bﬁ
peovislons of fids chepier. Price to the commencement of any sch. “'1.,,._

mmmmmmﬂnwmm
bewn allowed, fhe 2usufsoturer shall be given s fined opportunity o cure
the nonconforming condition. The manxfictoeer shall within seven
calondar days of moalving the written notive of monconfomming condition
. notify the consamer of & restonably nocossihle repeir fhollity, After
dolivery of the tew vehicls to the authockend repadr faollity by the
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oonsumer, the menuftturer shall sttomnpt to ecerect the noncootorming
. oandition snd condorm the vehicle to the sxprem wernnty within & period
2ot 10 axcead 14 celendor duys. If a manciictuoer has ostabiished an
informal dizpets settlement procedure which 1s in complinnce with feders]
voles snd vegulations, & consmer zvost fivst exhaust sy reedy afforded
1o the consmner unde the informal dispolw procedurs of the marmiseturer
 befbee » camme of nction may be institated mder the peovisions of this
olmpler.
(b) It shnil be o nffirmative definss to sy cladvn ngainst the megisoture
wmder this chapter that: {T) en alleged nowcondbening condition docs not
sigmificently impair the use, market valoe, or ssfsly of the motor vehicle:
or (i) & ponocnforming condition is u result of abuse, neglact, or sny
madification of slteestion of & motor webisle by o ootemmner that Ls not
aahoeized by the mmufacturer.

{c) If it is dotermined that the manufacirer hae bosechad Hs cbligations
smpowed vicer this chapter, then the sonsumar shall ba antitled to resover,
Iz addition to the remedy provided urder Sootion 3-20A-2 above, s

- additiona] award for mesonabie aitorneys foen.

Heation B-30A-4
Racnle of retarned motor vehleis.

. . 1f'n mower vehjels has bean retirnod to the mamdaotures undec the

' provitien of this chapter or s simiker statute of another stets, whather as
tha rosult of n Jegal action or 52 the regult of an infbrmal dispote settiement
proveading, it may not be resold in this stata wmloss:

{L) Tho nmnufaciurer discioses in to the the
hhhmiﬂlemmmuﬁ:hmmﬁ!
chapter md the natnee of e notoonformity 10 the vebicle waresnty.

{2} The nnfactorer rolurns the titls of the teotor velicle to fiv Alsbama
Depariment of Revatine dvising of the rotom of the motor vehicle under
peovisions of this chepter with an spplicetion fir title in the xame of the
maoufhciarer, The Departraect of Reveano stwll brand the ttle lasoed
the memfcturer end all snbsequent tiles 1o the motor vehicle with the

ERTIRE R W b
: [ ,.,_,__-..|.f. .

v broe oFL




ABUERL . o conmblens Road 8259100
VESTAVIA, ALATAMA 382160230

Tha dealarship that'y differens
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" OOOMETER OISCLOSURE STATEMENT )
{BALE TRANBACTION} - .

umuwm:mluu ¥ APPLICAELE) REGLIRES THAT YOU BTATH THE MLEAGE
UPON TRANFER OF OWNARBHIP, FAILURE TO COMPLETE ON PAOVIDING A FALBE
ATATEMENT MAY REBLLT i FINED AND/0R IMPARSCNMENT.,

: t":""r'rg!rlﬂmm-rr“?::-'
Ao

\‘- m&-” E (m- L TR e L - P .m
E L M r ol Wre w vy 2 v “
. TNE ODOMETER HOW READS 27 ‘MILES AND TO THE
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Imm Prone 6333100
o Wmmn
OLOSMOBILE BUzU A ]
i -\ . ===
06 ERIC HANXINS ' .S
2 STACEY HANKINS o E_
YEAR A SN NOL e -
' 1988 FIN GREEN
2 2002 GNC ENVOY NEW |1BXESLES7ZE120807 $13BA
N apweny shd wireed What 1he sl FeRgrves anc retuns ol Nghis, TUS nd nlareat | pmt OF AR 48275.00
oo vl Yo vaeiole desaribed hasein unill lull, oomptaty and final paywent fy bean made and reosived | aREEHT AND WANDUNG
! oy e aaller. CORTICAL IR & AT,
{ o e ™ harmby s
| “-mmmwm“wmmu-ﬂm
: h:m“nmwmmnmwm .
i i-mhlw“hmﬁhﬂdhmmmwh SERVICE & REC, 66.50
i Rt Cidarnabila, In na wey Aliscis the Wrna of the manuaokrer’s Wwenarnty. 34483
: : ST BALAS TAX .
{ THIS VENICLE 18 BQUIPPED WITH A GENERAL LIOTORS ENGINE PRODUCED IN A| 0 L o 172,84
; GENERAL NOTONE FLANT OFERATED-BY THE _DIVRION. | QOuNTY BALS TR 5:-“
' LN A0 TTLL e 1a80
; TOTAL GASHPROE  DESP4 98
i
: N ' . 258,00
PEAALTY OF TEW DOLLARS {$10) DUE IF VEHICLE %;ﬂ e —
IS 0T REGISTERED IM THE WAME OF THE WEM : o ———
: OWER MITHIN 10 CALEMDAR DAYS, . MTE mil::
1 'f.n
mmﬂm 294248
: ALLOWANCE 21061.25 ' ..unmcummm
- NOUNT ONED 18138, 77 _ .
i LT) e
; ‘ e 8467.50
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Frem CAYSTAL SANDERS

Phor: EXT 68752

Fat 8803112777

Dats: - Tuesdny, Jenuary 28, 2003 4168144 PM
Pages: . 02

{not Inetuding oover)

"CONFIDENTIALTTY

Tha information conteined fa thix faceimile i aondfideniel nod mey dse be atiomay-olims
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addrassed, 1fyow are not the intended recipiat or the sgent or emplayes respousible to duilver it
© the intendad mcipisnt, you se hereby sotified that krvy wee, dissemination, distribviion or
sopying of this communloatien i niriotty probiblied. 1you hava meosived the fhosimils in erar,
plemse immediately notlfy un by x, of by mlsphoas xt the wmbae shove, Thask you
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Suiont; Rapwrehass of 1082 GMC Envwy, VINY {GKES 168725140547
I

Wa rgnid Bl you are drwtlafied with your 3082 GMC Eavey, VINF 10KRETEETICLINGET and dut our

ESATIOE (o oY Your combainss have el et yeriet expeciatiocs,

This affer b il Pyour veluiole it balng made 10 1n aflfert fo kibep youl a sallefled GTMC puricisar, GMT will
vogerchan your vablele S $30,340.75, This afle iy calsulriad by usiag tha flowing Syweas:

Ptrohass Pries . 537.8080.00
Lags nmtivay 1 7r80.00
Lowonge § 1,000.00
Lase avar allowamn segative aqully LA
TOTAL REMURCHASE FRICK B30, 240.75
EAYCPT OF QRXENAL VEEICLE _ 52.3n.58
TOTAL ANDUNT CHITOMER OWHS {&2,133.19
"MTALAMTMMMHWWMEM!MWI NOT
ARCEIVED BY DATE OUTLINED BELOW

mm-umﬂﬂlillﬂﬂ”umknm-dmm
Eom wacmalles, expraey or kenpllad, sovacleg (his valiuls,

Wlﬁ“hﬁl“lﬂ!ﬂ-ﬂﬂiﬂﬂlﬂ. The conditons of the sruighi repurahate e
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; 144415940
| Page ! of 3

GENERAL NOTOR& €O
! DIV

"I. aM RBETRICTRD
COATOMER «
'ADDRBES: Middletown
o [N

HOME PHONE:
CAHE NUMBER: 1-444315840 vIK: 13FET1SESYS101181
MODEL YEAR: 2043
DATH OFENHED: 2002~-10-28 HERTHH, Bovoy
DATE CLIOGBED: 2002-11-05 HMILEAGE : §500.0000Q0404Q
BOURCE » Fhene DELIVERY DATR:
ERC TYDE, K/ ANo DEALER MAME: duylsr Bulck-Pentiac-GMC, Inc.
BRC PARBNT : DEALBR ADDREGE:3I4A56 3 Dixie Buwy,Middletcwn,0H, 45044 ,T8A

TR RN TR RN YIRNERAL CAEE INFORMATICH A T o e s A AAAAARAASS AT o T by
K31 Power Windshield Wiper - Motor / Mlades / Arms

0 REFAIR ATTEMET(8) Inoperative

*i‘iiiii*.**ﬁ-i--I"III'I'I'I'I'E"I'I'iI'I'l'l'l'_‘l"l'm }Em’!-""'-ii--------i"tiiiiﬁ*ii.it'l'l-'l"l'l'*

t has parts delay complaint; ; 2002-10-28 . y
02-10-28

e Bgr Gene King, ; 2003-10-38
2003-10-25

1-44415940 work $13-5395-73%55; ; 2002-10-29
4003-10-28

Spo Hary Abor ¢ 2003-10-18
2002-10-29

sYo 0gT; ; 2002-10-29
2002-10-29

Garvice Requast bhas been Closed Satilefisd.; ; 3003-10-29
R00%-11-05

PART INFO; ; a002=-11-05
2001-11-05

APy ; 2002-11-05
2003-11-05

Bervice Request has best Clowed Satiwfied.; ; 2002-11-08

.ii*ii*i*l-l-iil-ii******i*iiiiii*it*m T PORMATION S **hh s e ke A A e A b ad

INCTOENT DATR: INCQIDENT TIME:

DRIVER NAME: DRIVER AGH:
DRIVER DISABILITY: :




1-44415940
Fage 2 0f 3

ONFIR DESCRIPTION:

- Qe s comn

IRCIDANT RESULT: .

POLICE REPORT: ROAD CONDITION: ROAD JURPACE:
FWUMBER OF PEOFLE: BODY IMJTRY:
INJURLIEE:

WAB ANOTFER VEEICLE INVOLVED:
NUMSER OF VEHICLRA: 0

FROFERTY DAMAGE

WAS VEHICLE INEURED: INBURANCE COMPANY HAME:
INATRANCRE COMPANY ADDRARH:
AJENT HAME
AJENT FHONE HUMEER:

MORE INFORMRTION:

MATETEMANCE LOCATION !

CDREENT LOUATION OF VEHICLE:

HOTITY RAME:

WAB VEHICTE INEPECTED: INSBPECTORA HAME: INERECTION DATE:
NILEAQE AT INZSFRCTION:
WEEEE WAS IMSFECTION DONE:

YERICLE ROAD TRSTRD:
THET DESCRIPTION:
RORD TEST REHULT:
COMP INBFECTRED:
INVESTIGATIVE SUMMARY :

BAR BTATOH )
tddrdkkdkbkkkdatatheb st h ke k2 ¢ DAR INFORMATICN ke A A rrr o dr bbb bbb ek bk

BOUROH TRAMBACTION, -
FEUHET TYVE:
REFURCEARER REASCH:
AEALFR BAL:
DEALER MAMKE :
DEALNR ADDREAS: ,
CONTRCT: ,
PEME NUMBER: FAX WOMEER
FRODOOT OCPR BODY TYRPHE:
THRIM:
HGINE TYDH: TRANSNTSETON :
VEHICLE mmm:
NILEAGE & BOY-BACK: 0O ARC WAREANTY DATR:
MERP: NADA: ©
SALES TAX:
DEPRECIATION 1
UMIRADE 1
1
E TERM:
OTHER :
IILANCH | R :
RECOUNT WOMEERR 1
INTEREST RATE: INTEREST PAID)




1-44415940
Pago 3 of 3
ACCOUNT BALANCE:

LEGAL LEAAL, TYPFE:
LEMON LANW:
m ADMINISTHATION: VEHICLE DEETINATION
B: LIEN PAYOFF:
TITLE BRANL:

REFLACHMENT VIM:

TR EEE RN TR E R Rl Ry BODITEY  TRLTUTERY o e ol ool ol ol o ol o il ol o i ol i e o ol oo o W o ok b ok o o Bl i

NUMBER CF IMJURIEES: O
CCHMENTE 1

NRME 1 LOCRTION :
ADDRESH: ,

CITY/BTATE: ,

FHOHE NUMBER : '

BHATTRG POBITICN REETRAINT:

TYPR OF INTURY:

TREANTED IF 80, WHERE,

R RAR R AR AR ARk Rk kR RN AN AADR THRORMATIONS kR A R R AR SRR AR A E AR R R NN RN AN AN bbb hy

EXTERMAL CREE NUMBER : DATR :
TITLE NRMEE:

BUSTNEGS: % BUBINESS: 0

ACCIDENT : DATE OF ADCIDENT:
LURSCRTPTION OF DAMAGE: .
EURCHASE/LEASE: 0 DATE OF FURCHASE/LERSE:

mm AT PURCHASE: 0 PORCHASE/LERSE AS !
OWMER HRAVE PISEBEION QF VEHICLE:
RESOLITION S0UGHT :

ChRhhdb bR hrh kbR bk kWA ERE CONTACT THFORMATION S # A 4 r nnrw n s n e e N SRR E RN RA RN NN &

HaME : CONTACT NOMEHR: 1
COMBPANY CONTACT TYPA:
) CONTAST PHONE:



1-43478407
Page 1of§
AENERAL MOTORE CORPORATION
DIVIEBEIAON
. g M RESBSTRICTETD
CIOSTUMER :
ADDRESS 1 Forde . NI IIIIIIIIII
HCME PHONE.
ChASE HUMBER: 1-43%478407 VIN: 1Q¥ET1IE8636130583
MIDEL YERER: 20032
DRTE OPENED: 3002-10-31 HERIEE: Envay
DATE CLOEED: J24G03-01-30 MILENIH £950 . CCOCOO0
BOURCE Whita Mall DELIVERY DATE:
ERC TYDE: LegalYes DEALER NAME: Malouf Buick-Pontiec-GNC Truzk, Inc.
RRC PARENT : DEALER ADDRESE:D.¥. Hwy. 1 & Adams Lanas, North
Brunswick,. &I, 08502,

ARRRER R AR AR AE AR AR R R R v T YORNERAY, CABE INFORMATICH * o wddd kv bk e vk r kb kv n Ak e i
- -

H51 Power Windamhield Wiper - Motox / Blades / Axrmm

0 REPAIR R'I'TEBMPTI(S) Inopevative

AAEAR TS F AR N AT R AR SRR R E TR P TRORE HIBTORY ¥ T T A T AR AR R N AR N AR AR AW AR A A g

ndehield Wiper Motor continued failure; ; 2002-10-31
od-10-31

Cnll to 8vc Dapt; ; 2003-1D-31

Follow uwp on final repair attempt request 1-45478407; ; 2002-10-31
repurchass / final repair attempt regquest; ; 2002-11-05

cheack for letter 1-45478407; ; 2002-11-14

2002-11-08

lattar recsption;  2002-11-08
1002=11-08 .

cuRt called iny ; 2002-11-08
2002-11-0B

Was letter rec'd?; ; 2003-11-08
2002-11-D8

Please ses irhound notes. Have a good day. -Dani Pord/pPpX; ; 2002-11-11
2001-11-11

loe Bequent Ownarship has ghanged FROM: WHITESIL ToO: EPEERC; ; 2002-11-11
0a=-11-11

Becanned: 2002~-11-08-16.01.58.000000, MEXDocKum: 0231300033y y 3002-11-11
2002-11-11

called cust; ; 2003-11-11




1-45478407
Page 2 of &
2002-11-11

1sd s/m; ; 2003-11-11
2-11-11

calied AVM; ; 2002-11-11
ago2-11-12

A3 Seanowd: 1002-11-11-17.07.45.000000, MEEDocMun: SPHADCPDSE; r add2-11-18
20a2-11-14

called cust; ; 2002-11-1A8
2002-11-18

Eervice Request ham been Closed Betimflied.; ; 2002-11-10
4003-13-45

HR in Btatus of Cloeed has bean Ra-Opensd by SFEERC) ; 2002-12-05
2002-12-05

cust called: : 2002-12-0%
2002-12-05

called dealership;, y 2002-12-05
?ﬂﬂi-li-ﬁﬁ

called avm; ; 2002-12-05
2002-12-09

l=d w/m; ; 2002-12-0%9
2-12-09

called avwy ; 2003-13-0%
2003-12-11

vy returned call; ; 19002-13-11
20023-12-11

HISM RE; ; 2002-12-11
2002-12-11

BRC LEGAL, Scarmed: 1002-11-06£-17.13.5%7.000000, HEXDooBum: 0134000112; , 2003-13-11
10021-13-11 : "

cost returpsd omll) ; 2002-12-11
I003-13-11

Marvice Recuest Ownermhip'has changed FROM: SPEERC TO31 DORBINS; ; 2002-132-11
20031-13-11

Cwmarahip Epcalated to BRC; ; 2002-13-11
4002-13-11

legal to handle; s 3002-12-11
a002-12-11

.%tiﬂ-; ; 2002-13-11
2-13-11

BRC LBGAL Boanned: lﬂﬂl;llrll-lﬂ.lﬂ.ﬂi.ﬂﬂﬂﬂﬂﬂ, MEXDooNuUm:1 DORIDFTION; ; 2004-13-11
a00a3-131-13 '

AREaBEménL; ; 3002-12-12



143478407

Page Y of &
2003-13-12

ped; ; 2003-13-13
2-12-12

Borvice Emguast has bean Clomed Bacisfied.; ; 3002-12-12
24003-132-13

Barvice Eaguest has bean Cloped Satisfied.; j 2002-12-12
2002~-15-13

garvica Requast has bean Qlosad Satisfisd.) ; 2002-12-12
2002-12-13

88 in Status of Closed has bean Re-Cpened by BWARTZA; ; 2002-12-13
206D2-12-12

Ssrvice Request Ownership has changed FROM: NORETNE TO: SWARTEA; ; 2003-12-13
2903-11=-13

DOREBINE; ; 2003-12-13
2004-12-13

BWARTEA; 5 2002-123-13
2002-12-13

KIaM BR; ; 2002-12-13
2002-12-17 .

LEGAL #canped: 2002-12-17-13.13.43.000000, HSXDocNum: SWASDPAFSN; ; 2003-13-18
2-13-15 '

Woakly oall; ; 2002-12-19
2001-13-19

Qffer; ; 21002-11-1%
4002-12-23

Tampa; ; 2002-13-323
002-13-30

offer and releasn; ; 20394-13-30
A002-12-30

EBC LEGAL Soarmed: 2002-12-30-13.09.08.000000, NEXDoaMum: GWAIELDZPR; ; 40¢2-12-31
2002-01-046

Bigned offer and releape; ; 2003-01-06
2003-01-10

BRC LEGAL, BSoanned: 2003-01-05-21,56.45.000000, MSXDooMum: 03009004497 ; 2003-01-13
d093=01=-13

Daalar approval; | 3003-01-13
2003-01-13

o ; 2003-01-13
03-01-113

Karen Culhoum; 3 2003-01-13
2003-01-13

Straight Repurchase; ; 2003-01-13




{ 145478407

Paged of 6
2002-01-13

|
[ C; ; 2003-01-13
1 3-01-13

Baxrvios Request has been Clossd Batisfied.; ; 2003-01-13
2003-01-13

BR in Btatus of Closed has basn Re-Opaned by COATELLY) ; 2003-01-13
2005-01-13

Barvica Request ham hesn Closed Batisfied.; ; 2003-01-13
2003-01-20

SR in Status of Clossd has besn Re-Opanad Ty EWARTZA; ; 2003-01-20
2003-01-20

EVDC packet; ; 2003-01-20
4003-01-30

OMALC; y A003-01-30
2003-01-3%

Jason Nevmemz; ; 32003-01-20
1003-01-24

Updated offer atd ralease; ; 2003-01-20
2403-01-21

LEGAL Scanned: 2003-01-30-15.11.36.000000, MSXDockum: OWAIBICOET; :; 2003-01-21
a-01-248

Eigned offer and raleame; ; 2003-01-38
ddg¢3-0)~-2A

WISM RH; r 2003-01-23
2003-01-28

Preap GWr y 2003-01-38
2003~01~-318

Straight rep; ; 2003-01-28
2003-01-26

EVDC; 5 2003-01-28
2003-01-28

Hi:viui Regquest has been Clowed Batisfisd.; ; 3003-01-28
4903=01-30

SR in status of Clomed has baen Ra-Openad by COSTELLJ; ; 2003=01-30
2003-01-30

ii:vi:n Regquast has basn Closed Satisfied.; ; 2003-01-30

B EER AR AR R S Ak et DAR THPORMATTIOH® * A v a s v an e s d ek kb kb b w vk ek

DATE INCIDENT TIME:
LOCKTTION ¢
NN DEIVER AGE:

DIBABILLITY:




143478407
Fage 5 of 6

ONNER DEEURIPTION:

Qmm DEFECTIVE ODMPONENT.

IRCIDBRT RBSULT:

PFULICH REPORT: ROAD CONDITION: ROAD BURFACE )
FIMBER OF PROPLR: BODY INJUORY:
IH'_JU'EIIEI

WAS MEYTRR YRHICLE INVOLVED:
HUMERER OF VEHICLES: 0

WAS VERICLER TNSURED: IMETRANCE COMPANY HAME :
INBORANCE COMPANY ADDRESE:
AGERT NAME:
AGENT PHONE MNUMBER :

MORE INFORMATION:

MATHTENANCE LOCRTION:

CITRRENT LOTATION OF VEHICLE:

FOTIFY MAME!

WAE VHHITLE INBPECTED: ' INSPHCTORS NAME: INGPECTION DATE:
NILEAJE AT INSPECTIOM:
WAS INSPRCTICH TONH:

VEHICLE REORD TRITED:
TEST DESCRIFTION:
RORD TEST REBULT :
COMEP INSPECTED:
THVESTIGATIVE PUMMARY:

PAR ETAITE:
PR AR RN b AR DAR INFORMATIONS S o h bbb e r bbb kbbb b bbb bbb kb bbb b

BOTRCER 1 TRANBASTIOM 1
REQURAT TYLE:
REFURCHRER REASDN:
DERLER BAC:
DARLER NAME:
m mal ')
CONTACT: ,
PHOHE RUMERR : FAX NUMBER
PRODTRCT ODDR: BODY TYPE:
TRIM:
INAINE TYPR1 TRANBMIASATON :
. VEHICLER DRIVEABLE
KILRAGE & BUY-BACK: O BRC WARRANTY DATHE:
KARP NADA, O
BALER TAX)
DEAPRECIATION :
TRIRADH :
THERN :
1
OTHER 1
BRANCH 1 HANE ¢
AOCOUNT NUNEER :
INTEREST RATR) INTERRET FAID:

DEALER BT



ACCOUNT BHALRMCE
RRGAL

*LIR ACMINISTRATICH:
LEAOR :

BEFLACEMENT VIN:

HUMBEER OF IRTURIEES: 0O
COMMBNTS «

NAME :

ADDREEE: ,
CITY/BTATE: ,
FHONE WOMBHR:
ERATINQ POSITICH!:
TYFE OF INJURY:
TREATHD !

EXTERNAL CRASE NUMBER:
TITLE HAMES:
BUSINESE:
ACCIDENT
DPESCETPTION OF DAMAOE:
PURCHASE/LEASE: 0

AT PURCHASE: 0

145478407
Page 6 of 6

LEGAL TYPE:

LEMON LAM:

VEHICLE RESTINATION:
LIEN PRYOFF:

TITLE BRANWD:

ERAEAAEAARTAT TR AR AN R R TR e BONTLY IKJURY et hnddddwddn e v bbb wr i b

LOCARTION :

FhE kAR ANt Nk ko kR kAR THEORMATICIN* &% h ke ek e gtk ok e e e e e e e e ey e e e ey

DATE :

T BUQINBES: D
DATE QF ACCIDENT:

DATE OF FURCHASE/LBRSE:
FURCHRSE/LERSE RS:

OMWER HAVE POHSBESEION OF VEHICLE:

REBOLUTION SOUGHT :

iii--i---tt-t-----iitiit&ati-ﬁn{: CONTACT THPORDMAT IS S 8l 0000 0000 000 0o 0 il 0

CONTAOT MUMBER 1
COMTROT TVDE-:
CONTALT PHOME:.



Dealer Cocmet'Title Bob Devito, Censral Manager
Desler Phone 7328215400
Dwaler Pax 7328210910
Deidvery Date 2002-07-11
Buoyback Mileage 6171
Trarmizsion A

LCC Codeds] N51

MSEP 33345,00

NADA 2053125

Cuse Number 53166

TAC Caso Numbar

This vehicle waa repaychased sy 3 mault of a:
Yolustery medizied costomes mtirfaction reporchase
Retriovo Salcs Tux? Y Tite Brand?

Reason for not Retrieving Sales Tex:

mmmmummwumm&
Vohicla Mosts Prosompdion of LEMON LAW? Y

j- 45487
' [ FRELERICJ, EA_ Close Date: | 11372063
CEM Namme: | AARON SWARTZT, _ |
Cascl 53166 Comment: No Hen, Special instructons & follow sbout holding
Case Number 1-45478407 Kinmual & Sitversum chack qitll confirmation from dealership of
Name Proderic 1. 52 completed exchangs,

Orginsl VIN 10KET165626120563
BAC 118035
Dealership Nume MALOUF BUICK PONTIAC GMC TRUCE,
INC. (M Lagal Cass Nuriber:

OM Coumpe]l Namer N/A

Gm Oounsel Cootact Name: NAA
Address]:

Addreass:

| ciy: Sme: Zip:
Phone &
_ Fax ¥

Lisn Payodf
ﬁmﬂmummmwﬂm Par Diem:
Customer Dua to GM: 0.00 Dealer Dne GM: D00

Check Information

Customer Lieghoklor Plaintiff's Attorney
Check Amt: 3200394 Check Amt: 1500.00
ngl:ﬁdwh&hml: Payeel: Kimmel & Silverman,

Payerd: Payme: Pryneld:
Adddross]: 20 CHE Avernue Addrean]: Address]: 30 East Butler
Pike
Chry: Fords City:  City: Ambler
State: NI State  Stmte: PA
Zip OBBG3 Zip Zip 19002
Phone #; 7326619255 Phooe &  Phone &: 2155408888
Fux % Fax ¥ Pax# 1155408817
Attention: Atteation: David Eelly .
Account ¥ Pod Tax ID; 232671027
Firm Name: Kipsmal & Silverman
Case ID; 53166 Indtiator; awartza




11203007
Priviisged and Conficential Information
CASE ASSESSMENT BY: DOBBINS
Qmu_ Name: - CARS Request No.: 1-45478407 GM Legal Fils No.:
Vehicla ID No.: 1HKET165626120553  In Service Date: 7-15-02 Vahice Is: NEW  DLR'S BAC Code:
Year, Make & Model: 02 ENVOY 118035

VEHICLE REPAIR HISTO

RY

185EP02 2183 1 CLSTOMER STATES W/S WIPERS INOP, REPLACED

S

MOTOR.

140CT02 3174 2 CUSTOMER STATES WIPERS GO IN OFF POSITION WHEN ORIVING. WIPERS STAY

ON. REPLACED MOTOR.

13N0OV02 4126 ] CUSTOMER STATES WINDSHIELD WIPERS WONT WORK. COWL 15 FILLING WITH
WATER AND BURNING MOTOR. REPLACED MOTOR AND DRILLED NEW DRAIN

HOLE

{SDECH2 5099 4 CUSTOMER STATES WIPERS INOP. REPLACED WIPER MCTOR,

Darys Out of Service: 8

MEETS PRESUMPTION:  YES: TXXXXX NO-:
CRM FINAL OFFER:  {CASH /REP/ TRADE}t OPFER TO CUBT! ${Amount}
RECOMMENDATION:
BUY IT BACK
TRAM MANAGHR APPROVING: foame} YBS:

BRC Legal Case Manager: DOBBINS Fhi¥ 800-231-1841, prompt §,
prompt 5, 38471

ATTORNEY FHES! ] Amonnt )

FAX# 1-350-234-3027



. Reason for Removal

THIS SECTION IS FOR LOCAL COUNSEL USE ONLY

LCFINALOFFER:  {CASH /REP/ TRADE}: OFFER TO CUST: § ATTORNEY FEES: §

SETTLEMENT RATIONALE: Please provide feedback to GM on how you were able

~ to reach a settiement when the BRC could not (what new or addltionsl facts were
developed?), We will be using this information a3 a learning tool for future settlement
attempis. You may use a separate page for your input, but you muet include a copy of
our case asseasment with your input so that we can evaluate the differences. PLEASE
LIMIT THIS TO ONE PARAGRAPH IF POSSIBLE AND RETURN A COPY OF
BOTH PAGES OF THIS ASSESSMENT FORM.




ANETERBRLTL

Gmo/ Powtudo Division
F.0. Bax 3172
Detrudr, MI AB232-3172
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Froderic I, Sa'
20 CHIY Ave..
Fords, NT 08863
732-5661-9295
October 31,2002

Gme Costomar Assistance

P.O. Box 33172

Detroft, MI 48232

To Whoe It Mxy Conoeen:

I bolieve that my passenger vehicle s & “Lemsen™ under the New Jersey Lemon Law
Wm:mmmammmmm o

lpmhmd & 2002 Gove By XL visé | GKET169626120563 on July 15* 2002 from
Malkouf (Gme bn North Brupewick, New Jersey. Sinoe I bongh? the wehicle, I hawe had to meum it
to the doslarship 1 total of 2 tintes. My vehicle s been out of service for repair for 4 caleadar
dayx. The current milenge ot my vehicle is 3,740.

wmmwhwmeMMﬁrwu{ﬁaM

In: Septexsber 18* 2002 Oll.!mburl?"m mmmmm
Tz Octobar 14" 2002 Owut: October 15 2002 For wipars aot working peoperly

On October 31* 2002 my vehicle's wipers stopped working properiy agein for the 3™ time, Ever
titne the vehicle was brought in for service the wiper motor was replaced. 1 need 1o heve thia
vabitle repaived .5.2.p. dus to having 2 very amall children which nesd t be trmspocted heck
and forth. This defioct Is safty issuod bocamss the wipers just siop working at soytime duciog any
wenther. By thom doing this the chanoe of am ascident is increased, wiioh might case serious
bodily batra or even death dos to the [ack of visibility duriag joclement westher.

" Bince theeo defooty wobstantially impuir fiw use, vaiue or ssfoty of myy vebicle, T am herdEy
allowing yon one fined apporterity to repalr my vehicls, H thess repsin are a0t completed witkin
10 ealandar days of receipt of this letiey, T acs entithed 0 & sepiacement vehicle or a refund
cnlonisted in socondanee with the Lemoa Law. -

1look forward 1o hearing froun you soon. Yiou csn reach mo during the day wt 732-371-5118
or T32-561-9295 xud In the evening 731-661-9295.

Sincercly,

=i



December 11,2002

Robexrt M. Silverman, Esg,
Kimmel & Silverman

89 Haddon Aveme North
Haddonfleld, New Jessey 92117

Re:  Frederick Sa v. General Moters Corporation
2002 GMC Exvoy VIN: 10KET16563412084

Thin # to advise you that we mre in reocipt of the sbove referenced cese dated Septomber 23,
2002. This cese file has been assigned to me, and I will be contacting you in the next 10-15

1f you have any questions, pleass call me at the umber below.
Thank you. )
Sinoerely,

Anron Soariz

BRC Legal Case Manager

Ph¥ 800-231-1841, prompi ¥, prompt 5, exicnsion 57466
FAXH B55-359-0721

Genarsd Mators Cosp. - CARS - Lagal, oéo MEX Inteenationat, MC $36.105.000
1464 Joha A. Pepales Drive, Linonin Pask, MT4B146.1460




Fixuary 20, 2003

Robert Sitverman, Exq.
Elmmal & Sliverman, P.C.,
30 Earl Butier Pike

Ambles, PA 1900

Ree  Frodeds J. Sa v Genenl Molors Corporution
CARS Fils No.: 8142478407
2003 CMC Eavoy
VIN¥ 10KFET 163626120563

Doss 3r. Bl

Reguding fhe whave cazxs, Gonore] Motory Corpomtion would Bk ¢o makes the Silowing remerchase offer on your
alieni’s 2004 OMC Baovoy for all defemdants, This offer is oonéingenl npom receipt of & copy of the aarrent title

axl/ee regisiraticm to shaw proof of owacmhip.

CGreaerel Modors Cogpocstinn raquires n vohisls Inspaetion be peefiormed at axy Geneml Molon doalemship peios to
the issoanes of way fands. Flease advise ey office of the denlorshlp thai your cliend wonld like io work with In your
wiittm sxponec to our offer. My office will then comiact the doslmabin end provide thon with mecessary
docwments for the inspoction. The dealervhip will thew comiuct You to arrynge an tsspection st & muteally agrecable
dptes ad e b your cliont. Tho veicle ymupt bo without sy undisclosed danege andior demago beyond normal

. ‘woar md tomr for the year of the veblcle. Once fhe hapoction har bocs comploted aatisfictoeity aad the aoceesary
docamentts have boan reserned, the following repurctuns offer will be processed: ,

VIAFAX ONLY

Base Prive 31,600.00
LicauoTiilkvReglsirtion JE8.00
Salee or e tix 1,694.94
Finance Charges (0% inteeent) 0.00
Hubtotal: 3368304
Last UrageDonuscisfion < 690.00 >
Subiotet: - 1290304
 Mings payof? 10 Rasholdiy

(geod theongh 0021/03) <21,000.29>

* The payoff armoust L suiject & champe if this offisr ktter ks mot recatved in tiow For the cwrent payoff spsoust io
b processed; however, Gemersl Motors will be recpomaible for peying off fhe Reabalder if' the apsomet should

Change.

Subtotal: 11,910,865
Atiorazy's Foes 1,500.00
Total duo te stiorney and clant: § 1341055

The abeve offer Is lachuive of any md all cosly, face, cxpeson, ind attomey’s fex, knows or snknown, fat sre
. ntaocisded with the shove-referenoed vahicle.

Geoeral Mtess Corp. ~ CARS ~ Logal, o MEX Eterntiomnl, MC 136105000
1436 Pacific Debve, Aubnn Hils, MI 43325



Janmy 20, 2003
Faged

. The finaneial inforpwtion, pre-zepurohere lmpecilon md medlpt of rolvare doouments sl 1l be comploted wikils

- 30 duys from the dute of your sccoplance of ont offer.  Wo will 200d & copy of your cllagt's tegistretion mad noclal
secitrity wwwber oM your lederal inx ID. All afiegrarket honw (i applloable) must bo present on the vehlels st the
polict of wpeciion. Axny damages besand normal wesy and teor that i noled dusing e Inspeetion mtint be ropaired
mnd pald for by yowr cllent befors proceeding.

Gianeea} Mrtoes resporte 7o maake thls offbr vallsblo to your clieat o (o oartien possibls eppormsty,

It this offer is sccopmhls 10 your cliowi(s), please have your cllent(s) sipu thiv offer bnlier 22 well 8 o sttuched
relewts oid refors fham, io oe ot the fix mumbar shiwn bolow.

Lo 82

BRC Legsl Caso Mamager
Pi* 800-231- 1541, promapt 9, pramm 5, extonalon 57466
FAX B66-159-9711
be: FILE
Atiach
. Clent's Signatore Cliwat'r Bignatare
Dwie Duio

Geoweal Moto Cong. — CARS -~ Lags], /0 MEX Sriwsadous!, MC 336-105.000
© 1426 Pacilic Deive, Asbun Hlts, MT 48326



RELBEASE OF CLAIM

1. T, Frederic J, Sa (herelnafier referred 10 a3 "Releasor(s)™), as bayer(s) of 8 cortain 2002 GMC
Envey, bearing Vehicle [dentification No. 1GEET!63626120563 (hersinafter reforred io m
"Vehicle™) and in coosiderstion of payment by General Motos Corporwtion (heveinafier referved to
s "Releasee™ of $ 34,493.94, paid payment to be mads e outlined below, does for himeelf and
each and all of ks representstives, heirs, succostors and sscigne, heveby relessen and discharge
Releasee, ifs subsidiaries, dividionz, officers, representatives, amployecs, stockhokiers, anthoriesd
dealens, nuccesaons and sssigns and all ofier persona, firme or corporations, who sre or migid be
claimed to be Hable, of and fiom my and every claim, demend or right, incinding but not Bmited to
those fir diminotion in valoe, repair coss, or any other economic or non-sconomic injuries, lowes,
bresch of warranly dsmages and/or pumitive demages, cost of suit and attemey(s) feas rerulfing or
alleged o have remulted from fhe pramotion, use or sale of, or ury dafect und/or nonconfermilies in
the desigt or manufactore ov sssembly in the aforesnid Yehicle, inchuding bot not Hmited to those
alloged in or twat may be inferved fom allegations set focth in sny pleading in the mstiber of his
claim.

2. As comidertion for the payment describod above, to be tenderad in the form of throe checks:
the firsl, in the atnount of § 11,910.65, mads payuble to Frederic 1. Sa; the second, in the amoont of
$ 21,083.29, mads payable to GMAC; the third, in the smoont of § 1,500.00, mads peyahle to
Kimmel & Silverman, P.C.

Notee Theae checlkn are subject to change if Relomes are not recaived in time for crarent payoff to

be provessed. Addifionally, s panalty charge will be impased if condifions are not met as oafiined
on the osiginel letter. I i alao expressly agread:

(a) That opon receipt of the comsiderstinn descyibed sbove, Releesor(s) will convey cleaar and
mancurshered fite of the velrcls 1 Genersl Molory Corporation, will exsents a limdied Power of
Attomey In favor of Genarsl Motoes Corporstion to correct any erman in titte, snd will exectrie m
Odomeler Statornent.

{(b) Ir the event the Vehicle Iy damaged, disshled, driven excessively or destroyed in sty
manner afier Releasot(s) executes this Relesss, bot bofore Relesseo tenders payment of fhe
considerstion described sbove, payment of the conviderstion shove shall be modified ss follows:

{1 If the extinated cost of repair of the afarementioned Vehicle lo boox thun the valve

of said Vebicls, said valne to be determined aa ovtlined in Paragraph ¢ilf) below, Releazoe(s) shall
teder vaid Vehicle with clear title i Releasoe upon recaipt of § 34,493.04, lesa the estimated cost

of repalr to said Vehicl,

Pagelof3



(i} If the estitmied cogt of repair of said Vehicle exceods the value of said Vehicle,
said value {o be deterrnined as outlined in Paragraph () below, Ralsasve shall make payment of
said considerstion to Reloasar(s) of § 34,493.94, lexs sald valoe of said Yehicle, and,

(i) For purposes of 4, i, and i, the vaine of anid Vehicle iv the svernge refsil valoe of
a 2002 GMC Envoy a2z determined by the NADA book, at the thoe this Releass k execrted by
Ralegror(s).

{iv) That e Vehicle shall not excoed 3,500 miles on the odometer at thme of
exchange. In fhe ovent the Vehicle does exceed the sbove stated mileage, the payment of fue
consideration sbove shall be mndified as ollows: & reduction of payment of fiftests conts par mils
in excess of the agread upon milesge. This shail not spply if a delay in the transaction & caeed by
Ralogiae or its aothorized dealer.

{c) Thet Relestor(s) folly understands fhat this 35 2 final setilement and dlsposition of all
dispuies s to legal Liabllity for and as io the noture and exient of sny damages claimed from

Ruln-l_a by Enleanor(s):

(@) That neither Releasee’s payment of the consideration recited above nor the negotiations
preliminary o the execution of this Release shall ba consiiorod an ndmission of Hablity ar wrong
doing by Relewsee to any of the claima or canses of actioos alleged in or 1o be inferred from
allegations set fiorth in fhe matier indicated showve:,

(c) That Roloasar(s) and bis sitnrmeys hyve seviowsd the provisions of this Releaso and that
the contends of this Releaxe have been expleined to Relaasor(s) by comsel peior 1o i exscution;

{f) That Relessor(s) represents and warcant(s) fhat he i enfitled do give a full mnd complete
relesse of the clainw which are the snbject hereof:

{g) That Releasor(s) has not assigned or otherwise transfiorred any inlorest in any olaims
which axe the rebject harecf,

(h) Thet Relessor(s) shall not at any tims hereafler cooumencs, meintsim or prosecite, or
cxlss sncourage or advise ba commeacad, mainhined or prosscuted any sction, i, proceeding of
claim based in whole or in part upon or acking ont of or in any way comected with any of the
mmiters released heeoin;

@ That Relessor(s) does hereby for himeelf, his heirs, sxacutes, sduinistrators, successcrs
and sssigns copvenant io dafnd, indernify and save harmless the Releaser from any smd overy
claim or deroand of overy kind end charecter iring omt of the Complaint referenced above and
this roleess;

Page2 of 3



{i) That no promiss, agreemant, sisternent or represanintion except 49 exprossed in this relesse has been
made o beea relied opon by Releasor(s) and that this docnment of 3 pages containe fthe entire agreemment

between Releasor(s) and Releases,
INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE UNDERSIGNED HAS
AFFIXED HISHER SIGNATLURE THIS DAY QF -
i The undamigned ha carefhlly read and vnderstends this release and siges it 10 resoive the claim decrihed
abave,
CURERENT VEHICLE MILEAGE DATE SIGNED:
WITNESS:
Claimant™ vignature Claimant®s signatnre
Adddreas Addross
Cily, State, Zip Code City, Staie, Zip Code
. Social Security Numbar Sooial Security Nnaiber
STATR OF
COUNTY CF
Swom to (or difiemed) and cobecribed before me frie day of . , by
Fodaric 1. Sa.
Sigmatwre of Notary Public
Print, type or stamp Comprasiomed Name of Notary Public
Perzonally Enowi OR Produced ideatificstion
. Type of identlication
My oomnuission sxpires;

Page 3 of 3
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Frodedic J, 82°
20 CIHY Aw. .

Foxis, NJ 00853
7326615295
Ortoher 31,2002

o Castomer Assistance

RO, Box 3M72

Detrols, MI 48232

To Whom It May Conceen:

1 baligve thet =ty passenger webicle i & “Lomsen™ wadlor the Nowr Jiriy Lamon Law
(LA, 95a12-2% ty 513499, | mm heceby making a writes demand forrclicf modete - - -
Lemom Luw

I parchased & 2002 Gene Barvoy XL viok 1GKET169626120363 oa Joly 19% 2003 from
Malouf Gme in North Bronewick, New Jarsey. Sinos [ bought the velticle, I heve lud v wtom it
to G dealenhip u fotal of 2 times. My vebicls has hesn out off service for tapair for 4 calendsr
duys. The oxxrent milenge on xry vahiole Is 3,740,

My vehlcle has besa in Malouf Gimo on the Bilowing datcs for repair of the Sollowieg

In: Sopaeenber 18* 2002  Oul: Soplember 19* 2002 Fwdmnutwﬁqm
In: Ootnber 14 2002 Out: October 15% 2002 For wipsys oot wodking propaty

On Oclober 31% 2002 nay vebilcle's wipers stopped working propesty agala for #he 3 thne, Bver
time the voliiole was brought In for servies thy wiper mcior was replaced. I nesd 2 have this
veltlole repalved n.s.ap. dus in having 2 very mnall aldidrs which need 10 be trsoapocied back
mnd fhrth, This deliect ls safisty Swosd beoame the wipem Jast stop working st sxytime thuring ey
wasliwe, By ham doing this the chanes of e scokdent is inoreased, which might cesse scriows
bodily bares or eves doath doo to the lack of visibilhty doring isslessent weathar,

" Sinos these defects sobstantialy Smtwrir the v, waloe or mfty of sty veltiole, 1 sm heniky
sllowing you one fioal opportumity te sigulr my veliole. i thess repairs cre not completod within
10 enlander daye of recaipt of this ieter, T wn entitied o & fepladernant vebicle or u rofund
oalowlsted Io scordmes with the Leoson Law.

1 look forward #o heariag from you soon. You oen reach me during the dey st T32-3715118
o T32-661-5295 and b the svening 732-661-97295,

Stacerely,

e



imen
2002-11-08-16.01.58.000000
Division
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—i2/00/3002 10;43 PAR ETHMEL & PILVERMAN MOvL oL

® KIMMEL & SILVERMAN
HATIDON AVENTTE NORTH HLINE C. BERRAT*
oMK M TUVEIMAK N ASDONPALD. X o S omw & narewst
; — Law VIVIAN BENZ, MYIKRE
i LS MDA F W VOR ANE MERNITLRA AR m, eyt mgvn:lﬁ:
v MR CP J YORK AR FUNNIY LA BARS P A 2161344 YAN+
* ALI) WAmAA OF MMITLARMIA BAR — BHANNON WL
oy O FRRISATAR witvr| Bmon o 208 & 2002 Hmmmu"
Decemnber
GLENN L. gramaeH
VLA FAX ONLY o Qe
{248) 371.2442
Genaal Motora i
o/0 MEX Intarnational, ATTN: Asron Swarls
MC 336-105-000
1464 Jolm A. Papalss Drive
Lincoln Park, MI 48146-1460
Re; Froderic Sa v. General Motor Carporation

Vehicls: 2002 GMC Envoy
Date of Purchaser July 2002

. Flace of Purchaso: Malowf GMC, North Bramsvick, NJ
VIN: 1GKET168626120463

Doar Sir/Madam-

Flesse be advised that this office refwesents the shove mdividual aguingt Genersl Motoms
Corporation pursuent to the New Jersey Lamon Law, Uniform Commercial Code, Unftr Trade

Pracijcoy Act, and Magmmon-hoas Warmanty Claim. Kindly acknowledge my reprosenttion
and direct sy sl all comrespondenca to this office.

DO NOT HAYE ANY FURTHER CONTACT WITH OUR CLIENT WITH
THE EXCEPTION OF COMMUNICATION NECESSARY TO
EFFECTUATE CURRENT RETAIRS.

Thank you for your attertion to this matter, If you have any questions, plesss do not

hesgitate to contact the undersigned.
Very truly youos,
Roberl M. Silverman
EMMEL & SILVERMAN, P.C.
. RMS:ith
co: Mr. 83

PO YLYANIA OPFEE » 20 BUTLEN BXE = AMBLES:, . 158
. » ﬂmm,ﬁrll 10 S 1Y




12/17/8002 18:1B FAX EINMEL & 3ILYERMAN ooz
@ KIMMEL & SILVERMAN
¥
ROBEXT M., 30V SRMAN* HADDON NORTH JACQUFLINE C. HBARITT+
CRALS THOR KIMMEL* 'mimﬁgm AoRGET 5 AAPERH
© ALING MEVERE OF MIFW YORK AND PO IMAERA BARN w ﬁﬂ-mﬁ
:._nu-mmmmm F (598) Z10-7044 LOARS Dowr, R+
“u:. ::'nwmm::m — - . RIELANNON M. lm.n:
ORI e I ecemmiber 17, 2002 JAVIEE s

VIA REGULAR MAIL AND TELEFAX LN 1. QUUNER

Mr. Aaron Svwarz

Gemern] Motws Corporation

o/o MEX Intematiomal

MC 335-105-000

1464 Jobn A. Papalas Drive
Lincoln Park, MI 48145-1460

REB: Fradedc Sa v, Gensl Motors Corporation
Vehigle: 2002 GMC Baovoy
VIN: 1GKET168626120563

Tl e

Dear M., Swartr,

Plosze taks notice that | represent the captionsd individual in his claim agxinst
Crepers] Motors Corporation. Plosse take the sitps nacetsicy to advise all Genoral Motors
Persormel and deslership persconel thet I wn Mi. Sa's counsel and thers should be no
contect with my cleat, except for contact necessry (0 implement cirrent Tepair Kitempls.
I am writing this letter is an &ffort to work out » pee-litigation setdemant and any stispts
to contect my oliest direetly will regali in the immedinte Stimg of sit end a request fac an
imgunction md sendtions,

As you will notles from your Warranty History ag well as any daslership reconds
you review, my client’s wehicle is & preyarmptive Jamen. Epecifically, the vabicle has been
servived by Maloud four times for the windshield wiper opeation. .

PERUIBYLVANEA OWICY » 0 HAST BUTLER PIER » AMBLIN, B4 19000
P (15 50-0000 F 19 S00-um17



12/17/8003 10:18§ " ETGIEL & STLVERMAN Ui

Mr. Agron Soarts
Docambar 17, 2002
Pagn ~2-

Plaintiff hareby demands the statutory repurchube of his vehicle, plus payment of
counet! foos and costs in the botiomn Jine amount of $1,500,00. T would also be willing to
discuss m vehicle swap, but only if the terma are favorehle to my ollext, who is 8 lgyal
General Motors Custoenier.

Ploase be advised that st will be fied if we heve not roashed » settlemeat oo or

before 1/6/02. In the meentima, pletse aal! or write ma if you ueed any addltional
information or docwmetstetion,

Very youm,

. ’ ” M. Silverman




Decomber 30, 2002

VIAFAX ONLY
Robert Silwenman, Esg.
Klpunsj & Sibranmm, P.C,
30 East Builar Plke
Amhiae, FA 19002

Re:  Froderic T, $a v. General Motors Corparetion
CARS File No.: 3145478407
2002 GMC Envey
VIN # | GEET1 65626120553

Deoar hir. SEvenuse:

Regarding ihe shove care, Ganertl Motors Corporsion would like to make The following reporchaes offor om your
clont's 2000 CMC Eavey for all defandands. MMHWWWHlmdmmm

ind/ot rogistraticm 40 show proof of ;emesship.

Oematal Moiors Compoeaiion requlees & vehinls mapestion be perfonend st any Geaeml Motom dealship pdoe lo
fhe ioruancs of awy fonds, Pleasa advice sy office of the deakezahip fiat your cliaet would ke te work with ln your
wilikea responss to cor offer. My ofice will then contacl Tho dealership and provide thesn with Decesmry
ducomants for the inspection. The dealorshlp will them eontuct you % amange an laspection of & mostsally sgreceble
date and sime for youx clleml. The vehiols most be without aay mdisclosed damage ind/or denege boyond noymal
wear and iour for tho year of fhis vehlcks. Once the inspection has beea completed sstifaciorily and the necosrary
docaments kave bocn rotwinad, the following repurchase offier will be processad:

Baso Price 31,500,00
Licemso/TiioMogistmaticn 3900
Sales or ue B3 1,6554.54
Subtotak: 33,683.94
Lase Unago/Deprociation ] < 690.00 >
Subioiak 31,993.54
Attorney’s Fesa 1,500.00
Tosal ced fo stiorssy sad elant: $ M 4304

| The sbove offix s Inolmaive of say sad sl oostx, floes, sxponses, ind ativensy’s (e, kaows or wnlmown, that are
asyocizted with the sbovo-refbrmced vohlels,

The Onansia] infirmation, prerepurchase inepeciion end reosipt of relesse domements muel a1l be completed witis
30 deys Brom the dete of your scceplanoe: of oo affer. 'We will noed 3 copy of your ellent's ragisiration and soclal
securily nnmber and your fedenal tax ID. AN sfermarket Hems (f npplicable) must he preset om the vehilchs ot the
paint of inapection. Axy damages beyond nonnal wear snd tosr that e noled during the inspection mmst be ropatred
and pald for by your cllent before proceeding.

Gemaral Mobbrr rocqeants yoo maloe this offie wveilsble to veour clest af (he el poesible opportusity.

Ganaral Motk Corp, ~ CARS - Lagsl, ¢fo MEX Inserstional MC $36-103-000
1426 Pacifia Dyive, Anborg Hille, 31 483246




Decomber 30, 2000
Tagel

. 1T this ey In aceopiabio fo yeur eliwmi{s), plodse have your clemt{s) sign this offer letiar as well as fhe attached
reléase aad teiure thean o e ot the fix agmber ylwvwn balow,

f ,4,., Rl

Elﬂl.qﬂﬂ.u

Phsd 200-211-1841, prompt 9, promupt 5, extemalon ¥74566

Fﬁﬂlﬂ-ﬂﬂ-ﬂﬂl

o FILE

Ablach.
Clend's Slgnsivem Cheat's Slgeature
Dule Date

Cemens] Moloos Corp, - CARS - Legal, oo MEX Interaations], M< 376-105-000
W26 Puoific Debve, Avborm Hllo, MI 48326




RELEASE OF CLAIM

1. 1, Frederic J. Sa (heveinafier yofinred to 21 "Relessor(n)"), 28 buryen(s) of & certain 2002 GMC
Envoy, bearing Vehich Ideniification No. 1GKET168626120563 (bereinkfler refared ic as
"Vahiole") and In conalderstion of payment by General Motors Corparstion (hareinsfier referved to
a5 "Reloswor™) of § 34,493.94, asld payment in be made as oufiined bolow, doos fir himwelf and
oach and all of his repressnintives, hodrs, succesnom and mgigne, hervhy relessen snd discharges
Relsates, s subcidiaries, divisiona, officers, repressnintives, amployess, siockholdam, mrtharized
Gualers, srceosion and sssiges and all olher persans, firms or corporations, who are ar might be
claimed to be Hable, of md frore a0y and every claim, demad or vight, incinding but not limiied to
fhoso for diminution in valoe, repair costs, or any other economic or non-economic injuries, omses,
troech of warranty demages snd/or pamitive demages, cost of suit and sttarnery(s) foes resniting or
alleged to have resalind from the promotion, wse or sale of, or sny defect and/or nonconfornmities in
the design or mmmisctnre o ssarnbly i the aftresnid Velrele, including bt not linited to those
illeged b o that may be infered from afllagations set farth in ay pleading in the matter of this
claim.

2 MW&&MWMthhM fiorm of two chiecks: the
finst, in fhe amouvnt of § 32,993.94, made pxyable to Frederic J, Sa; the second, in the amomt of $
1,500.00, mada payxbie 10 Kirmmel & Silverman, P.C.

Note: Theso chocls are subject to change if Reloases are not received in time for curvent payoff to
be processed.  Additionally, & penally charge will be imposed if condithons are not met a3 cothined
on the orgina] letter. B is aleo exprecaly agreed:

(s} That upon reoeipt of the conslderstion desctibed sbove, Releasor(s) will convey clear and
onscombered tife of the vohicls to Genersl Motorn Corporation, will exeoute s Hmited Power of
Aterney in favor of General Motows Corporation o correct snry ecrors In tide, and will execate an
Odomaisry Stxement.

(k) In the ovent the Vehicle s damaged, disabled, deiven excossively or destroyed i a0y
manner afier Eeleasor(s) executes s BRelesso, bt before Releasee iendecs paymwent of the
oundiderstion descyibed shove, paymagt of the copsideration sberve shall be modifiad as fallows:

() If che ostimated cost of repac of the aforementioned Vehicle 1v lesa than ihe value
of sald Velrdole, said value to be determinad as ovtlined in Paragraph (i) balow, Redexsor(s) shall
tender sakd Vahicle with clear tifis to Ralasses npon recelpt of § 34,493.94, lees the estimeted cost
of vepair to naid Vehicle,
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(T} TF the estimated cost of repair of gaid Vehicle exceeds (e value of said Vahicls,
nsid value io be determined a8 opdlined fn Parsgraph (iil) below, Releaste shull malos psyment of
said consideration o Relesson(s) af $ 34,493.94, leas said valoe of amid Vehicle, and,

(ill) Fer purposes of i, if, md ifl, the valoe of said Velricls it the sverage retail valoe of
& 22 GMC Eyvoy an detexmined by the NADA book, at tee time fhis Release is enecwied by
Reloasox(s).

{iv) That the Vehicle shall not exceed 3,000 mila on the odometer at time of
exchange, I the eveat the Vehicle does exoeed the sbove sisted milesge, the payment of the
considerption above shall be modified s fofows: 2 reduction of payment of £fheen couls per mils
in excena of the sgroed upon mileage., This shall not apply if a delay in the tramsaction & camnd by
Reloases or its nuthorized dealer.

(c) That Releasor(s) fully nnderstands that this i 2 final selttlerment snd dispoaition of all
mnhmmhﬂnhhmmmﬂmmmm

Releaseo by Releason(s);

{d) That neither Relsases’s paymant of the consideration reciied above nor the negotiations
preliminery fo the execution of this Relemse shall be considered sn admission of Hability or wrong
doing by Relteses to any of the cluims or caess of sctioss sllaged in or fo be infrred frum
allegations set frth in the matter mdicaied abeve;

- {e) That Releasar(s) and his atiorneys have reviewed the provisions of this Release and that
the contmiz of this Releese have baen expisinad to Releasor(s) by counael prior wo iy execotion;

{§ That Relewsor(s) represents and wacrani(s) that he is entiflad to give & full and complate
reloaso of the chaims which are the sabject kereof;

(g0 That Relesacwr(s) har not assigned or ofierwide transfoered any intecesi in any claime
whith are the subjact hereof:

¢h) Thet Releasor(s) shall not at any time horeafier commence, maintain o prosecole, or
Caude sncourige or adviss be conmmanced, mairtained or proaecuted aoy action, suik, procseding or
claim based In whols or in pact upon or arhing owt of or o my way connecind with sny of the
inatiers relomred herein:

() Thai Relessor(s) doecs horeby for himeelf, bis beirs, executors, sdexindsirators, saccemsors
and ssxigns convenant o defend, indeosnify smd save harmiess the Rejasses from any md evary
olaim or deoand of every kind snd charaoter arising out of the Compleint refarenced above ad

titla release;




{f) That no promiss, agreoment, statanweni or representation except as wxpressed in this relosse bag been
mads i beeyy relisd npog by Relewsor(s) and fhat this document of 3 pages contains the enfire agreement
between Releasor(s) and Relessen,

INTENDING TO BE LEGALLY BOUND BY THE TERMS QF THIS RELEASE THE UNDERSIGNED HAS

AFFIXEDHIWHER SIGNATURETHIS ___ DAYOF
Tha undenigned has carsfully read and mdecsiands this release sod signs it to resclve the claim described
abuve,
CURRENT VEHICLE MILEAGE DATE SIGNED:
WILNESS:
Claimanit’s signshore Claimani™s signuivre
Addreas Aildress
Clty, State, Zip Code City, State, Zip Code
. Soclal Security Number Soclal Securlty Nunber
STATE CF
COUNTY OF
Swam o (or affirmed) and subseribed befove me Gria day of -0 , by
Frederick J. Sn
Signatyre of Notary Public
Print, type or stamp Commissioned Naume of Notsty Public
Persocally Known OR Produced ldetification
. Type of klontification
My commission expires:
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Mr. Aasron Swartz
BGenarsl Motora Corp.- Care
Clo MEX international
. MG 336-108-000
1425 Puolfio Dmm
.Autium Hills, M
' lnl'-u"ul
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w
. KIMMEL & SmILVERMAN
‘ o or o - e
. ] “mm . VIVIAN BENT, PRIKING
e ——— Er O
* AL AT WS CF MW BV BAR — SHANNON kit KTAN*
wors demoalew.som CAMA, TARDU N
MAYLER MBERINT*
January 27, 2093 L

Mr. Asron Swartz
- General Motors Corp.- Cars
"t C/oMSX International -
MC 135-105-000
1426 Pacific Drive
Awdum Hills, M1 48326
(866) 359-9721

RE: Sa vs. General Motors

. Dear Mr. Swartz:

Enclosed please find the executed Ralease of Claim and setiloment letter for
the captionod matter. Please recall that the captioned matter sottled prior 10
“Ii ]

Please contact me when the settlement chacks are nvailable.

If you need additional information, please contact this office immediately.

Very ruly yours,




MEM =t = - = - TS s Em W A wm - — -

Regarding the abévo cam, Qwuornl Matsrs Corponition wonld ks to ks the followiag mpurehine offty oo your
slivat’s 2002 GMC Eirvoy for ull dofendams. This offer |s contingeat wpon receipd off & copy of (be curread ilils

sndior registexiion to show proof of ownership.

Gasoral Meators Corporellnn requizes o volilals iaspectien be pecformed ot xay Genersd AMolom dsalenship peor (o
the Josmance of axy fandy. Flasos sidvise my sfifice of s deslecshlp St vour cland weuld Uike to work wik In your
wilties mipomyue (o our offer. My offics will then tomizct 1he deslorshly smad provide then with sessemy
doounieatr e the imepoction. Tha detleysivp will Gt coetiant Yo te myengh i ietpectiog =i 4 sogenly agrainbls
st nad s Sov your allest. The velibelo mturt be withont sy nadisckued dymegs end/or dumm pe baysed eoomal
wapr and Teur i the yeur of e vehicls. mmmmumwmuuum
dorsmmiy heve hoeu rebarned, (e tollewiog repurchass offer will be procesved: .

Bweldes 31,600,00

LiswnseTitlaRogisinfon 3000

Xalaa or sy ixx 180004

Fiumnos Charges (9% latoewrt) _0.08

Suiriotek: LN T

Low UsageTaprociption o EP0 >

Bughiatal- n.m.n

- - n - - -
{pood theough £27210%) <11,080.29 >

* The payot umninet |5 nubijoct to chings if thin offer loser i ael recaived n Yo for The e peyot! smomt o
o procsssed; however, Gunarsl Motars Wil 'y responslivle Dy prylag off G Senlolder If Gy xpowst shoukd

Shasgn.

Subiowl LY
sfom 1,508.00

Tetal due to mtorney and sllamt: : 5 1341065

The abeva offer s saloalve of axy and ol sonis, ﬁu,m-lwl h-.hnn-ﬂnnhm
saoocisted with e above-refavacsd vehicls.

L X

Gaaral Moks Coip. - CARS ~ Legsl, oo MAX laterssions], MC 336-105-000
1420 Paaifi Detvs, Avburs Hilis, MI 45136
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Jamoery 20, 2003
Mgl

The Swmcisl iatoreastion, pro-repurciese lupecion md receipt of relesse doonmoats reast all be completed withls
30 duys froce the dato ef your scceptunce of owr alfar.  'Wo will need & copy of your cliwni’s rogisintion asd rocis]
sty number and your Bdersl tnx IT. All alerraarices fievpe (1 sppReabls) it ba preseat om the vehicha =l the
point of listpection. Any demager beyond nomnal wesr md tesr tasl Ly noled darisg the tospartion moest be repalced
snd pald ot Yy your clleml bafore provesding.

Genoral Muotors voqwests you make this offer svailable to your elleo! ot the sarfies possible appectunlty.

If s wiir by necepinbie o your eient(s), ploars have your cliewt(s) slgn this ofler letior 25 well us the nfachad
rolomio and Teloen Hhead K e xt the Ty nemwber showa below.

EL_Z.
Logal Cesa Mazager

Plot 300.271-1841, prampd 9, prompt 5, extcasion 57466
FAXN 1863599721

o FILE

Clont'"s Siguahae

-— LT T "I I + -

Qonarsl Moloes Cuep, - CARS — Lagal, oo MEX Intarnetiamal, MC 334-108.000
1426 PaciOc Drive, Auburs Hllls, MI 45336



RELEASE OF CLAIM

1. I, Fredeyio J, Sa (hereinafter rafiered to a5 "Ralsssor(s)™), ws tuyw(s) of 2 certsin 3002 GMC
Eovoy, bosthog Vehikcle Kedtification No, 1OKETI68626120569 (hercimafier refecred to us
“Vehicle™) and in comsiderstion of payment by General Motory Corporstion (hereinafier raferred to
an "Relensen”) of § 34,493.04, sald payment to be ryude ac cutliped helow, doss for hinaslf snd
sach and all of ks repesentativen, belrs, sucoessors and ameigns, heroby rolessed and discharges
Releasen, iy subsidiaries, divisions, officers, representaiives, employees, stockholders, anthorized
denlers, rutcstson and assigns-and-all other prcsons, i o eorporstions, who ars or might be
claienad 1o ba Habls, of emd frorn sy aud every claim, dermand or right, inchuding b not Heaited to
those for diminotica in valme, repair costs, or any ather sconcrale or wen-scomarme dities, lossos,
breach of warnnty damages sndior punitive demages, cost of svit a0d stiorney(s) foew renitiing or
allognd lo have reyulted fom the promotion, use or sale of, or sy defect andior nonconfinaites in
the design or manufactere or sssambly in the aforesaid Vahicls, including bot not liyited io theas
allagad in or thet mey be infevred from aflegations set thrth in any pleadiag in the matier of this
claim .
2. As cotwblenation for the payment described above, to bo tendered in the fonn of thres checks:
the fimt, i the amott af $ 11,910,655, made payable i Fredexio J. Sa; the second, in the amonot of
$ 21,0829, mude payable v GMAC; tha third, in the amount of § 1,500.00, made payable to
Kirmmel & Siiverman, P.C.

Nolz: These checls are sohject to chauge if Relastes sre not recelved in dme for current pryolf to
ba procapsed. Addifinmally, 2 penalty charge will be imposed if conditiong ame not met as sutlinad
on the originel lettor. It & also expremly agroed:

(a) That upca recsipt of ihe consliderstion described sbove, Relessor(s) will convey clear and
waspeunibered tifle of the vebiols o Gmen] Motors Cocpocation, will execols & Eralted Fower of
Atomey in favor of Geasnl Molors Carporaticn to corract sy crvors bn thle, and willl sxecote an
Odomater Siaimnmt, B - xm am. . . .

{b) In the wveol the Veohicle s dernaged, disabled, driven exoessively or desireyed . sy
comer after Relessor(s) sxecuies this Ralaie, but before Relensee tondecs paymut of the
considamtion deserthod sbove, payment of the considersticn sbove shall be modified e follows:

) I the eatimeted cost of repalr of the aforomentioned Vetriole is loss than the vabe
of ayid Valdels, said value to by detecmined ss cvilined b Paragraph (i) below, Reboasor(s) shall
snde suid Vehicls with alear title 10 Baloasss upon recuipt of § 34,493.94, lus the sstimated cost

of repair to sald Vebicle,

Page 1 0f3
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(i) i the eathusied comt of repuir of sald Vehicle axcasds the valus of said Velicly,
naid value o0 be dalermined a3 outlined in Paragraph (1) below, Releases shall maks paymwni of
said coms{deation i Relescariz) of $ 34,493,604, Teay snid valos of said Vehlcle, s,

(&) For purposss of 1, 1f, mnd &, the valus of suid Vehicle is {be svecage roiadl value of
s 2000 GMC Envoy m dotamined by the NADA book, st te time this Releate s exequted by
Ralsasor(s),

(iv) That the Vahicla shall oot axcesd 3300 mils on the odometer of me of
wxchange. I the svent e Vehicls doss excesd the above sixiad mileage, ths prymast of tha
contidsration above shall be nndifled as follows: a redoction of payment of Bfteen capdy por mile
in exceds of the agreed upon milsags. This shall not apply if & delay in the transsction ks cavsed by
Rlllulurhnlhrhldﬂullr

[ﬁMMﬁI&WMﬁhlmﬂIm‘dMﬁﬂ
disputes ws io logal Nsbilily for and as to 1ho satum sud exkwt of sy dewages claimed from
Raleasse by Releasor(s);

(d} That naither Releasee™s paymont of the consldersiion reiied ahove nor the uegotistions
praliraingry to the sxecnljon of this Ralease shall be considersd an adwiacion of Kabilly or wrong
dolag by Relsases to any of the clabow or camses of solloos allaged in or o be inferred from
allogations set forth In the matter indiested sove;

¢ (c) Thet Releason(s) and his aiornoys have reviewed the provisions of this Relesso and that
the conieis of #hia Beloass have basu explained o Raloasor(s) by cosnsed prior jo ks axscution;

{{} That Ralsasor(s) reprosemis and warrani(s) fat be i sutitied fo give & full md complete
roleass of thw ¢latom which afe the mibject bereof;

(g} That Relessor(s) has not nisigned or othurwise taefurred axy faterort in axy clains
which nse fh rvbject homat:

() That Relessor(s) shall not at sxy tinw hareafior conmeoce, maintain or pxusscwle, or
caiee apcoursgt or adrise be commencad, asslotained or prosected any action, suil, procesding or
claim based in whols o In part upan ot arisiag out of or in axy Wy commected with sny of e
matiers released horein;

([ That Relassor(s) does heyabry for himeelf, his heits, sxocutons, admiistratiom, niccemsn
e assipu conrvensnt to defend, indeomity md seve harmlsss the Relessos from soy sod wrery
clabn or demand of svery kind and charsoter avising oot of the Compleint refetwnced shove and
thix release;
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() Thei no promiss, agrosumnt, stxioment o represatition cxoopt a5 expressed in this reloase hes oo
- made to been relied opon by Relsesos(s) and that this dooument of 3 pages contalns (he eatira agressmant
‘ bolwasa Estassor(s) and Ralasgse.

INTENDING TOQ BE LEGALLY BOUND BY THE TERMS OF THIS THE UNDBRAIGNED HAS
] AFFIXED HISAIER SIGNATURE THIS of3g,{ _ DAY OF

_ The undersignad has carefully road and undessisnds this relmise sod sigoe it to resolve tae claim described
! abdve,

‘: CURRENT VEHICLE MILEAGE _¢ 7 € 4 n.msmﬁf[%ég_.:

] WITNESS:

Claimant's signatars.
Address
Social Securlty Narsber
STATE OF £Lel J;'F‘trfy
COUNTY OF ____(“dcsiie)
mhmmmmuhnnuu_mmd sy 0EBby

Pria, type or etamp Comumissioned Name of Notary Public
Parsonally Known OR Produced Mentification
Typa of antificetion__ %1 €@ 5 €
My commimicn sxpines:

Pago 3 of 3




©12/12/2002 16132 71328217549

 BUICK PONTIAC &GMC
.~ US1'é& ADAMS LANE.
F AX PO BOX 7473
> ' NORTH BRUNSWICK
 10FJ{ pages - NEW JERSEY 08902
o TO: Mickect dots..
RE: | 142

PHONE: (732) 8215400 EXT, . (50 (257
FAX:(732) 821-0970

‘ NOTES @mum'
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TOTALS




12/12/2802 16532 7328217549

m

swvica aovisca  LEE MATTHEWS

a8xp02 |198EP02| 3123W|1GRET168626120563 (6619258 | TA0S 138EP02| 153490

12:57| 11:17|02 GMC ENVOY XL

| a183|  z182
‘ FRONT WASHERE AND WIPERS INOP.
| MOTOR AND NUT 5

| 57 A

102195 CAF-WEW A
EARTY ! 71683

77 WES .
FC: 93 PART#: COUNT: 0

T32=-651-0205 t5JULO02| 301 251

PLEASE RETURN
THE CSI| SURVEY,
BUT REMEMBER,
u COMPLETELY
SATISFIED

1§ THE ONLY
PASSING GRADE!

THANK YOU,
THE MALQUF SERVICE




1971272002 16132 i i Fald o] rmas iIs

T R T

-mmm

R A Ee i o sl PLEASE RETURN
Baest LUG ALeRELY EIEUCR CRELME | e THE CSI SURVEY,

BUT REMEMBER,
COMPLETELY
SATISFIED

IS THE ONLY
PASSING GRADEI

THANK YOU,
N THE MALOUF SERVICE




Aaflardegy lbid2 3404l 4

E, KJ
smvion aviecn DAY RAGNUASAN

40CTD2]| 150002 1AM [1GKRT16BE26120563 |6619295 T740 1300702 154848
' 14219 15:38|02 G XWVOY XL T3i=561=9295 18JUL032 [+ 3] 30
MM 3174
T BTATHE WIPERA GO IN OFF ITION ' PLEASE HETURN
B: WIPER IROP FOLL OF WATER-NED THE csl SUWEY
[

- BUT REMEMBER,

- - iz COMPLETELY
PARTS: 1 MII‘SEIEQ
CLAIM MYYE: IS THE ONLY
PASSING GRADE!
WES 4 . RQ .
FC: 83 PARTI: LT THANK YOU,
THE MALOUF SERVICE

‘s
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&

“ sovmon DA‘HH RAEMUBS NN

| ._ I T L N IO T IR, LA

- s PLEASE RETURN
. 1?? THE C8I SURVEY,
BUT REMEMBER,

IS THE ONLY
PASSING GRADE!

THANK YOU,
RN THE MALOUF S8ERVICE




127212/2002 16:32 7320217049

& 'l
r

sz sovwon DAN KELLER F:q
Inovoa | tsNovo2{ 3123N[1CEKRTIERE26120863 |8815295| Tsss 13NOV032| 155475
08:49| 14:4%|02 GMC BHVOY XL 732-661~928% 1equL02| 381 30z
4116 4126
C/8 WINDSEIELD WI INOP/TOWED TO EHOP FLEASE HETUHN
E: WIPER MODULR POULL OF WATER CONL FILLING THE CSI SURVEY,
WIFER BUT REMEMBER,
\ ¢ COMPLETELY
: &G SATISFIED
COORT IS THE QNLY
sy , PASSING GRADEI
S AREY MARNS IN REAR BUMPER/SEND TO THANK YOU,
THE MALOUF SERVICE

MARKE IN AEAR 3TUMPER NEC TO REFINIGH

478 FASCIA, REAR HIMPER REPINISH/CLEAR TEAM




12/12/2082 15:32 7320217649 ' PACE 16

staviy spvmoe  DAN KELLER

Inov0a|15movoz| 3123w [10KBT163626120563 |e619295| TEES 15Kov02| 155876
o8:48| 14:49(02 @ic mvor xu 732-661-9385 1squzoz| 3o 302
a136] 4128
e AL ' PLEASE RETURN
V7 THE CS! SURVEY,
mw BUT REMEMBER,
WBS N/C COMPLETELY
: 2 DAYS COURTESY MEWTAL NEC TO COMPLETE SATISEIED
57902 2 DAYS RENTAL IS THE ONLY
PC: 98 FARTE: COUNT: 0 - PASSING QRADEI
AUTE CODB: |
THANK YOU,
THE MALOUF S8ERVICE
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y NI

stca Asvmon  LBE MATTHRWS @
SDRCO2 [0SDBCOR|  3123N [1GKET1 68825120563 [8d419293] T.308 D9DRCOY 156775
15:14] 15:23{02 GMC ENVOY XL 732-661-9208 15J0e02| 301 asd
5058 2098
C/8 WIENRS INOP ON HIGH BETTING - RECENT PLEASE RETURN
| : WLPRE MODULE FULL OF WATER-NEC TO THE GSI SUHVEY
! N WIPER - TELD BUT REMEMBER,
1 1248 MODULE (N _Q_Q_MELEIE]_I
e : . PASSING GRADE!
s 4 DRAYS AY BRENTAL NEC 10 COMPLETS ‘THMK YOU,
£7904 4 DAYH HENTA THE MAI.'I%::HSEHWE

FCi S0 P : COUNT: D
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PLEASE RETURN
THE CS! SURVEY,
BUT REMEMBER,
COMPLETELY

iy . 1o TE ONLY
e [ | PASSING GRADE!

THANK YOU,

SIS THE MALOUF BERVICE




mam:zlamurmmnﬁﬁm O 918653595731
P.21-21

CENERAL MOTORS PUNNESS RESOURCE CIOTTER LREGAL DEPT.
. MANAGEMENT AFPROVAL CHECK LIST

LAST8 OF VIN: 26 |20563 BRCCasoMmsger _Swawtz,

Typo of Repurchuse: _ﬁ&%"f’

REQUIRED ITEMS, IN EXACT ORDER, FOR GM APPROVAL:

NISM - BRC GENERATED REPURCHASE

gﬁ) RERURCHASE CHECK REQUEST FORM
RVDG SPECIAL INSTRUCTIONS BHEET

3) BIGNED RELEASE STATEMENT * FIGURES MUST MATCH FIGURES ON OFFER LETTER AND
RCHASE WORKBHEET™

4) COPY OF OUR OFFER LETTER WITH AGCERTANCE

A" 5} GM CARD POINTS REMBURBEMENT

N pv 6) DEALER TRADE CONFIRIATION LETYER ( IF APPLICGABLE)
INCENTIVE SHUTOFF SHEET (IF APPLIGABLE)

8) COPY OF CURRENT REQISTRATION WITH VIN & EXPIRATION DATE HIGHLIGHTED
(COPY OF TITLE ONLY IF REGISTRATION 18 NOT AVAILASLE)

él’)cmmmmmmmm-mmﬂw
10) COPY OF ORKGINAL SALES CONTRACT AND FINANCE AGREEMENT
A I 1) AFTERMARKET ITEM RECEIPTS {IF BEING REMBURSED)
LOANAJENHOLDER FAYORF SHEET {IF APPLICABLE)
18 COPY OF ORIGINAL INVOICE = FROM BARE
14 ]I 14} GOPY OF NEW INVOICE (TRADE REPURCHASE ONLY}
« [F15) COPY OF INVOICE IF TRADE VIEHICLE 18 BEING TRADED BETWEEN DEALERS
16} INCENTIVES, INGLUDING DESCRIPTION FROM BARS
?mmmw
' REPAIR ORDER (8) PERTATING TO REASON (5) FOR REPURCHASE
19) ORIGINAL DEMAND LETTER
2 20) CASE ASSESSMENT
.E’{mmmm
22) REPURCHASE WORKSHEET * FIGURES MUST MATCH SIGNED OFFER LETTER™

REVVAED 082002 | TEAM MANAGER INFTIALS:
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LIV

m“mn—-
Special Instructions
(Please be as specific as necessary)

Kimmel & Silverman -- Special Proceas

SEND CUSTOMER CHECK TO DEALER AS USUAL.

PLEASE HOLD ATTORNEY CBECK ~

DO NOT SEND TO DEALER WYTH PACKET. RVDC IS TO
. FORWARD ATTORNEY CHECK TO KIMMEL &

SILVERMAN VIA FEDEX IMMEDIATELY UPON

CONFIRMATION FROM DEALERSHIF OF COMPLETED

EXCHANGE. LIEN PAYOFF CHECK I8 TO BE

FROCESSED PER USUAL,

DO NOT WAIT FOR DEALERSHIP RETURN OF
ORIGINAL PAPERWORK OR FINAL REFAIR ORDER
BEFORE RELEASING ATTORNEY CHECK.

DEALERSHIP IS TO FAX TO RYDC A COPY OF ALL
CUSTOMER PAPERWORK IMMEDIATELY UPON
EXCHANGE COMPLETION, TO SHOW THAT THE
VEHICLE HAS BEEN ACQUIRED & ALL CUSTOMER
DOCUMENTS ARE COMPLETED CORRECTLY,
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JAN 28 2097 12758 FR BLBINGDE RER ONTR HS T0 S186E3NIT72L P @S2

11/727/8008 1014 FiX ' EINNEL & NILYERNAN CoL LD

{) That oo poevaise, agreamnunt, ristwnest o reprsrainfion secopt o icpresid b Gele 2obents Bt Tone
mads s bea relied b Ralastex(s) avel st s doounietyt of 3 pagw ovoieles s et agrescwnt
butwom Xelogtor(y) cad Ralasasn.

TNTENDRNG TO BE LEGALLY BOUND FY THE TERMS OF THIN THE UNDEREKINED HAR
AFFOCED NIWVEER. STINATURE THIS #‘J__DATH

The vndersigned hus carafully vaad, s wniarsinndly this voiasse snd sigee f to coscive s alatm cdeseribed

conpgrr vaCLEMmEA 6 9 62 mm.;[é;ém.:

9.
Tip Code - City, S, ZJp Coda

— - e

OTATE OF ot FALL,

COUNTY OF ____ #Safaps

Swors. i el rubiinled] ils of
b o (o aZZind) Do rae s g0 oy 20,59, %

Fazally Enown. G Produoed m__/_
T!'Fﬂwm
My conxalasion sepiows:

FPagal of }
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JAN 38 B3 1150 FR BUSINESS RES (NTR #5

~
2002 REVOY XL 4WD {4-Doop) 7 ONTIAC/GNC . VIBION
410 41 ONYX BLACK . /166  GENERAL MOTONB CORPORATION
93% DARK PEWTER 100 REFAISSANCE CENTER

ORDER KO, PUHMRES/TRE ETOCE MO. DETROIT MI 48243-1114
10K BT16 95 26130363 VEHICLE INVOICE SADT6327880

iiiiittlttti***iiiiiiii*#**tit*iiiii*i*i*iiii**iitiilii*iiti‘.i“!lnl
MCDEL & FACTORY OPTICER MERP INV ANT RETAIL - STOCK
TT18806 ERVOY XL 4WD [4-DOOR) 33470.00 303$0.35 INVOICH 05/16/03
ARS DELUXE FRORT BUCEET OEATE N/C N/C GHIFFED 05/16/02
CP8 POWER SUMROOF 800.00 £80.00 EXP I/T 05/26/02
O7TH GUN RATING - 5,400 LB R/C H/¢ INT COM 05/28/02
FE9 B0-STATE LON EMISEION VERICLE K/C X/¢ PFRC EWF 05/18/03
@05 REAR AXLE = 31.42 BATIO n/C X/C XEYR §510K 610K
LL& VORTEC 4200 INLINE 6 CYL EMGINE 0,00, 0.00 WPD-8 QTR OPT-1
Mi0 <-89D AUTO TRANS W/ CVERDRIVE 0.00 0.00 BANK: GMAC - 02D

AMD ELECTRONIC COMTROL THE -0 06=510
REJ CUSTOMER DIALOG KETHORX 0.00 18 .50
RéM NOW JERJRY COST SURCHARGE 0.00 §6.00 SHIF WT: 4B7TH
18k SLE ENHANCED FACKAGE {(88) 450.00 387.00 HF 3z.1

* AN/PN STEREO CASHETTR/CD @i 6400

* CONTEUT THEFT ALARM GVNE 3200

+ POWER DPAOSIRGEN SHAY GYWE 3400

[r- -] 31031.28
HUIPFLR: 323%1.%50
HTR: 1/2

DAY, BXT.AR
HENG 1736.00

TOTAL MODEL & OPTIONE 34720.00 31447.85 ACT 337 31031.33
DRSTIMATION CHARGE §25.00 62B.00 R/B 361 I041,60
DREALER CO-OF ADVERTIEING 7.0 ADV 261 AT.20
TOTAL 35345.00 233430.0% - PAY 310 33430.08
MENO: TOTAL LEBSS HOLDBACK AND

APPROX WEBOLEAALE FINANCE {REDIT O848 . 40

AN ETEE Rk kR Er i EEEEEE R T TR AR R TR W Wl ok ok e deod deied drak ded o ik o e b

INVOICE DOES NOT RAFLECT DEALER'S ULTIMATE CONT BECAUSE CF MANUFACTURER
RERATES, ALLOWANCES, INCENTIVES, EOLDBACK, FINANCE CREDIT AND EXTURN TO
DEALER OF AUVENTISING MOMIHS, ALL OF WHICH MAY APPLY TO VEMICLH.

SRR EE AR TR AT ETE R TR RN RN R TR R S ik bk bk ok R Rk Rk ok bk

THIS MOTCR VAHICLE IS SUBJBCT TO A SECURITY INTHARST HELD BY GMAC.

REMIT TO GNAC FQ. Q030 |

.3!7! PONTIAC-GMNC TRIKR, INC. VIR 1XETi4#8626120563 i
BUICK- : ' $ 224320.03 IRY BAD76337660 _ !

DUE 08/26/02 DBALER 06-510
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JAN 38 2003 12:53 FR BUSINESS RES CWTR 45 TO 9186359971
- ~,

RINFHO?1 TNCENTIVE PROGRAM CATALDG INCQUIRY 1230/
START BROWSE  PROCHESING 3OURCE: GMC TROCK 11:02:49
INCENTIVE CODELYL:- XMC __ PAGENG: 1

FN INCTV JTART END 2T LASTACTIVIIY
D CD LV, DESCRIPTION DATE DATE CD DATE /YOLUME

XMC 238 GRF (0 GMAC RATE UFPORT  (AALAR P22 AR
XMC 227 ORP 02 GMAC RATE SUPFORT 571941 - PL2200M &7
XMC 212 GRP 01 GMAC RATE SUFPORT oWl  PI2I0K2 |
XMC 231 GRF 00 GMACRATE SUTPORT 000200 PIOVIR ]

- XD 027 GRE 0 AL SPECIAL RATE JONOMA 020107 PN 3
- XMD 024 GRB 0} GMAC SFECIAL RATE SONOMA 11/19/01 P3SN |
= AMD 022 GRS 0] GMAC SPECIAL RATE SONOMA 01/3600H P [

- XMD 015 GRA 00 GMAC BATE BUPFORT EONOMA. 072699  POSITARL 1}
- Xb4G 009 GRP 02 ISUZL GMAC APR W-SERIEE 0701001 p 0

= XM 008 ORF 01 ISUZU OMAC APR W-B8HRIER (701N P o

— XMG 003 ORP 00 [T GMAC ATR W-SERIEE 070101 PN 67
_ XMT 002 MCA 00 TRANS DLR STK ¥1O!  @WO01 060101 P 1211301 1

COMMAND macy MORE BECORDS
PPOIHELP (3=PRY SCRN
PPOPGUE  O8=PGDN P

P13/



A ———

Glﬂ\fml::;;;:ﬂ:n BUSINEBE RES CNTR HS TE:IHEHEEEL r'f.i.u”"‘?du
GMVehlele Inquiry System
. Summary

Vekich n-mu-mmmonmunqm - |
WAHRBANTIER

94/80000 PCMAC ENTSSI0R'S 07132002 10 milem | 7/1972010] 20010 mile
) 3636000 FEDBRAL EMIESIONE 10miie [ 7152005T 36010 miles

hitn://L 64,56, 168 22 oni-titgx oal/App Loglo+M VIS Summary TLANG=ENAVIN=LGE.., 12/11402



I

TR 28 2003 12154 FR BUSINESS RES QMR &S TO MEESTRTRY  P.14/2
IM Vehicis Liquiry Systees - Sugumnary ~ Pag 0t 2
N3420- W/S WIPER MOTOR REL $1M b
23001 - VIP FEKGHTAPOSTAGE REMDURESEMENT -[WE
[T7902 - 2.DAY COURTESY TRANRPORTATION 3174 mis
N3520- WS WIPER MOTORRPL . T
. %n%unnmmnmnrm —
0971972002 ] 123450 | # | D9634 - HI LVL STOP LAME-LICENGE (ONE OR BOTE) 2183 mil
- [wriaror2| 15490 | ¢ 27901 - 1-DAY COURTESY TRANRPORIATION ™
) Ll I C s o e ey
CHECK HISTORY INFORMATION —
Vehlcle Hys No Amociated Chock Hilery Infornsation, ]

© 128200 Genaral Molors Corparation. All Righes Reservail,

Ittzr//164.96,165 222/0gl-bin/a% gt/ AppLoglcHAM VIS Bumnmary TLANG=ENEVIN=10K... 1271142



JAN 28 2003 12:54 FR BUSINESD RES CNTR #S TO S1665958721  P.15%21
GM Velricle Inquiry System - Ciglsn History -~ Pago 1 of 3

Howe - Evmymary - Clalm « Vahicls Build - Vahicls - Tnfbemation - Dealer Information -

Itene/7164.96.169.222/eut-bi/gxogl/AppLaglo+GMVIS. ClatmHistory TLANGSENE VIN=1... [2/11A2



GM Vehicle Inquiry System - Cigim History ~ CHNR & s o

wimel/L 6 56.168 22 oni-biix. cal/AppLogleHIMVIR.ClairHIrory TLANG=ENAVIN=1.. 121142




TN 28 2aS 1254 FR BUSINESS ES ONTR S T0 O1EGG3SOT7RL  P.i7/

GM Veticle Inquiry Systen - (Qlgtm History o~ Pagedofd
Z7000 - NEW VEHICLE
. \mm‘m‘m 1 | nerecTIoN NA wa | wa [nww] =
: ALLOWANCE

Elfﬂm
Vehicle Fiss Mo Asoocinted Chiook Histery, : I

EIMIMM Corporation, Alf Righty Resorved.
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6N 28 2833 1255 FR BEINESD RES CNTR 65 TO 948553595721 P.168-21

L € L1 LI 1o i h o E— R

A

KIMMEL & !SELVERMAN

NORRRT M. ELNERMAN' i EADROM AVIENTl NOATH MOAELING C ERRNTT
AR YEOK KRAMEL™ WE'::" m;;*f:‘,
' T YL hale gy AMY D.
e o Ok O PO ALAN ks o
:‘ﬁmﬂmﬂ — 'mw
Donsesber 6, 2002 )
GLIN |, TR

V1A FAX ONLY of Goncel

(243) 3712443

General Modors Corporstion

o/o MBX hwnstional, ATTN: Asron Bwaris

. MC 336-108-000
1454 Tokn A, Papalns Drive

Lineoln Padc, MI 48148-1450

Re: Froduric $a v. Geueral Moters Corporation
Vehicle: 32 GMC Kavoy ..
Dte: of Prcreliwe: July 2002
Pice of Parchmies MAK GMC, Nerth Braaswick, NJ
VIN: 1GKET168636120563

Dear GledMadan:

Fleane ba sdvived that this affiae reprasants ths shove individo] sgainet Genersl boters
Corporation yursoant & the New Jatsy Latsen Law, Uniform Cormmarclal Cods, Undidr Trede
Practions Act, end Megmaon=Mom Waracty Clain. Kindly scknowlodgs ty pepresmiation
and direct sy and all oermspondanos o this offios.

DO NOT HAVE ANY FURTHENR CONTACT WITH OUR CLIENT WITH
THE EXCEFTION OF COMMUNICATION NECESSARY TO
EFFECTUATE CUARENT REPATRY.

Thueik You M yourr atisztion to thls matter, 3f'you have axy quastions, plese do sot
hesitate t0 oozt tha ndersigned.

Viéry truly youe,
Robict M. Silvarman
XIMAMEL & RLVERMAN, F.C.
RMSth |
oo M. B




JAN 28 2033 12165 FR BUSINERE CHTR HS - TO s1866T59e721 P.15-g21

~— =
janane

CutooeeNanf I CARS Roguesi o 145478407 b Legal Filo No.:

Vaiicle ID No.: 1HKET165628120563  In Servico Dute: 7-15402 Veiice k: NIW DLR's BAC Qode:
Your, Make & Model: 02 ENVOY 11835

Patei - Missox  Dmeutr:)SesciotiometRenln - D bt L D005

S I 1 CLSTOMER STATES W/S WIPERS DIOP, REPLACED MOTOR

140CT0Z 317 2 CLISTOMER STATES WIPERS GO IN GFF POSITEON WHEN DRIVING, WIPERS STAY
ONL. REPLACED MOTOR.

13N0OVD2 2 CUSTOMER STATES WINDSHIELD WIPERS WON'T WORK. COWL IS FILLING WITH
WATER AND BURNING HOTOR. REPLACED MOTOR AND DRILLED NEW DRAIN

GSDECK2 X994 CUSTOMER STATES WIPERS INOP. REPLAGED WIPER MOTOR.

VEHICLE MEETS PRESIVPTION:  YES; KXEXXX No:

CRMFINALOMRER:  {CAGH /REP/ TRADE): OFFILTO CUNT: ${amouzs)  ATTORNEY FEES: §{Acuxmi }
RECOMMENDATION!

BUY IT BACK

'IEAM MANAGED APPROVING:  {nawa} YES: NO:

BRC Lagal Case Manager; DORING Pl 800-251=1541, prompt 8, FAXA 1-906-234-3027

prompt 5, 3471




JAN 28 2003 125 FR BUSINESS REE CNTR #5 TD 919663599721 F.2321
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la/axe - -

Reason for Removal

THIS SECTION IS FOR LOCAL COUNSEL USE ONLY
THIS FORM MUST ACCOMPANY ALL CHECK RE 5 POR CASH

LV FLURCH

LML N

A

] ™
s

L FINAL OFFER: {CASH /ANF/ TRADE): OPFFER TO CUST: $ ATTORNEY FEs: ¢

SETTLEMENT RATIONALE: Please provide fesdback to GM on how yon ware able
to reach a settlament when the BRC could not (what new or additional facts were
devaloped?). We will be using this information as & learning tool for fature seitiement
atbempts. You mxy wse s ssparate page for your inpat, but you must inaluds & copy of
our case ansewment with yonr input so that we can evaluate the differences. PLEASE
LIMIT THIS TO ONE PARAGRAFH IF POSSIBLE AND RETURN A COFY OF
BOTH PAGES OF THIS ASSESSMENT FORM.
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. OENERAL MOUTORS BUSIMESS REACKRCE CENTER LEGAL DEPT.
. MANAGEMENT APPROVAL CHECK LIST

LAST 8 OF VIN: 2¢o) 208%™ BRC CaseManager _ Swwodz,

Type of Repurchase: _ﬁ%\_\k

i REQUIRED ITEMS, IN EXACT ORDER, FOR GM APPROVAL: -

| NISM - BRC GENERATED REPURCHASE

RVOC SPECIAL INSTRUCTIONS SHEET

3) SIGNED RELEASE BTATEMENT * FIGURES MUST MATCH FIGURES ON OFFER LETTER AND
REPURCHASE WORKSHEET™

E/qmammmmmmm
A 81" 5} GM CARD POINTS REMBURREMENT
FYLEFS" &) DEALER TRADE CONFIRMATION LETTER { IR APPLICABLE)
INGENTIVE SHUTORF SHEET (IF APPLICABLE)

B) COPY OF CURRENT REGISTRATION WITH VIN & EXPIRATION DATE HIGHLIGHTED
{COPY OF TITLE ONLY [F REGISTRATION IS MCT AVAILABLE)

2" $) DATED ODOMETER READNG STATEMENT~ e e Tl anna_ -

10) COPY OF ORIGINAL SALES CONTRACT AND FINANGE AGREEMENT
W LJF¥11) AFYERMARKET ITEM RECEIPTS (I BEING REMBUIRRED)

o JP512) LOANLIENROLDER PAYORF SHEET (F APPLIGABLE) — N (3o

13) COPY OF ORIGINAL INVOICE ~ FROM BARB
W[5 14) COPY OF NEW INVOKE (TRADE REPURCHASE ONLY)

15) COPY OF INVOICE [ TRADE VEHICLE 1€ BING TRADED BETWEEN DEALERS
?mmmmmmmm
E/nmmwmwmmm
E/qmmummmmmmmmm

4

[{ REPURCHASEITRADE REPURCHASE CHECK REQUEST FORM
Z

#) ORIGINAL DEMAND LETTER

20) CASE ASSESSMENT

21) OVER ALLOWANCE WORKBHEET

02 REFJROHASE WORKMSHEET * FIGURES MUST MATCH SIGNED OFFER LETTER™
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R G |

n—-';-um“-n-
Special Instractions
(Please be as specific as necessary)

Kimmel & Silverman - Special Process
SEND CUSTOMER CHECK TO DEALER AS USUAL.

PLEASE HOLD ATTORNEY CHECK -

DO NOT SEND TO DEALER WITH PACKET. RVDC IS TO

. FORWARD ATTORNEY CHECK TO KIMMEL &

@  SILVERMAN VIA FEDEX IMMEDIATELY UPON
CONFIRMATION FROM DEALERSHIP OF COMPLETED
EXCHANGE. LIEN PAYOFF CHECK J$ TO BE
PROCESSED PER USUAL.

DO NOT WAIT FOR DEALERSHIP RETURN OF
ORIGINAL PAFERWORK OR FINAL REPAIR ORDER
BEFORE RELEASING ATTORNEY CHECK.

DEALERSHIP IS TO FAX TG RVDC A COPY OF ALL

- CUSTOMER PAPERWORK IMMEDIATELY UPON
EXCHANGE COMPLETION, TO SHOW THAT THE
VEHICLE BAS BEEN ACQUIRED & ALL CUSTOMER
DOCUMENTS ARE COMPLETED CORRECTLY. -
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01/06/3003 12:38 Fal ETIORL. & SILYRNNAN moiz
BELEANE OF CLAIM
£ » oactate 2000 (MG
palixred W B

P

"Vilicle") end in aee{daration of phyment by (Fesarsl Motow Corporsiien (eeralnefier vaficred to
o "Rahucate™) ol § 344555, aald paynosct 1o be made s culined belew, doss Sov hiomelf and
sizh and ol of hls repegembulivey, balos, suoeasson sl epigns, begely releeses ind dissharyey
Raloasen, Br mobsidisrise, mmmmm axtieurigad
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ARagd tn ave ratind Srou fiy peocaniioe, wes or saly of, or ey defirct and/for nonponfrnities in
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01/00/2D0R 12104 FAL EINMEL & BILVERMLY QoL

(D Tint a4 spaning, igreament, chatanent or rpapsniation mmcapt a1 expesassd i ftis vobonsd hes b
rmde 10 i polled tpon by Ralesate(s) md dt vk documest of S pigte cenivim e stite agresnent

buiween Rabiaeoe(s) snd Raelaasme.
INTENDING TO BE LEGALLY 0L Y THE THKNMN OF THIA RELEASE THE UNDERSIONID
AFFIXED TOMERR SKENATURR THIS DAY OF _THwustnd. ZmB .
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=
200% BMVOY XL 4WD (4-DO0R) 7 PONTIAC/GMC  ~VISICH
41U 41 GNYX BLACK /L6G  GEMERAL MOTORS CORTCRATION
$28 DARK PEWIER 100 REHATSSANCE CEWTER

HO. FGENSY/TRE FTOCK MO, . DEIROIT NI 48243-11l14
1GK ET1§ 96 216120563 VEHICLE IXVOICE BAD763317M50
l‘l*ﬂiiiitliliititiii*iiiiiiiii‘lliiiittiliiiiiiii!Iiiit*tiil“iuislﬁﬂ

NODEL & FACTORY OPTTIONS MIRE INV AMT RETAIL - STOOR
Tri906 ENVOT XL 4WD (4-DOOR) 33470.00 30290,36 TEHVOICE 05/16/02
ARy DEIUXR FROMT BUCKET SEATS n/C R/C SHIPPED 08/16/02
Crs POWER SUMROOF 200,00 688.00 EXP I/T 05/3&/02
CTE GVN RATING - 6,400 LES R/C M/C INT COM O5/28/02
FAS S0-FTATE LOW BMISAICH VERICLE n/C H/C PRC HPY 05/18/02
QU6 REAR AXLE - 3.42 RRTIC N/C H/C FKETR AS10K B6l0X
L1A VORIED 4300 INLINE ¢ CYL HRGINE 0.00 0.0¢ WwWrP-8 QIR OFI-1
K30 4-8PD AUIO TRANS W/' OVERDRIVA 0.00 0.0¢ BANK: GMAC - 020
AND ELECTROMIC QOOMTROL H3-TO 08-510
R6J CUSTOMER DIALOG NETHORK o. 0 18,50
RN MBW JHRSRY COST SURCHARGE ¢.40 65.00 AET: WI: 4873
188 PLE PACKASE (BH) 450.00 A87.00 HP; 32.1
* AM/YM BTEREC CRSHRTTE/CD VN $400
t CONTENT THEFT ALARM GV 3300
* PDOWHR PAAGENGHR SHAT GVNR.: 3400
A ; 31031.25
BUPPLA: 32272.50
. ¥TR: 1/3
anM, HRLEE

MNEMO 1736.00

TOTAL MCDEL & OPTIONE 34720.0¢ 311447.85 ACT 237 31031.2%
DESTINATION OHARGE 526.00 $25.00 E/B 281 1041.&0
DEALRR CO-0F ADVERTIIING A47.320 ADV 261 347.30
TOTAL AR34E.00 32420.08 FAY 3110 33420.0%5
MEMD: TOTAL LESS HOIORACK AND

FIMANCE CREDIT 30876.40

Al ol ok ok e o el e o o e o i o T ol o o e o ol el el ol W O el 0 R o ik e el R
INVOICE DORE NOT REFLEBCT DEALER'S ULTIMATE COST EECADGE OF MANUFACTURHR
REBATRE, ALLOWANCES, INCENTIVAS, HOLDEACK, FIMANCE CREDIT AMD RETURH TO
DEALER nr mum MMINR, ALL Il:)!"lllt:l:w\‘:ll MAY APPLY TO VERICIA.

el ol o ol o i ol o ol ol el e e I Bl ik o el el el el el el el el i el R i el il ek o

THIA NOTOR VERICLE IS SUSJECT TO A SECORITY INTEREAT HWLD BY GWAC.

' SEMIT TO GMAL WO, 020

.:mr BUICK-PONTIAL=(MC TRUCK, INC. VIN 1GXET16562613086)
: § 32410.05 IMV SAD76327860
DB 05/48/02 DREALER 06-510
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NI RS TINT A BRTHGS RS OV 85 b DigesMewi2L  PLivat

~~ o

RDTR7TL  INCENTIVE PROGRAM CATALOG INGUIRY 127002
STARTEROWSE  BROCEASING SOURCE: OMC TRUCK 110249
INCENTIVE CODE/LVL: XMC ___ PAGEND: 1

FN INCTV SIART END BT LAST ACTIVITY
(D CD LV1. DESCRIFTION DATE DATE CD DATE /VOLUME

)]

_ XBAC 238 GRF 23 GMACRATE SUPPORT  (AoLAR PlI2AL TR
- XMC 227 GFF 01 GMACRATE SUFPORT  DA/19AL PINIWNO? 7
- XMC 12 OFF 01 GMAC RATE JUFPORT 001000 Fiziom: |
= SMT 221 GRP 00 GMAC RAYE SUPPORT  07RIZN9 Plvasns |

- XMD 027 GRS (3 GMAC TFECIAL FATE SONOMA OROLO2 ~ PLVAINDE 3
. XMD 034 GRS 02 GMAC EPECIAL RATE BONOMA 1 L1901 PI2asE ]
- AME 022 GRE 01 OMAL SFECIAL LATR BONOMA 012601 P 0
- XD 015 GRS 00 OMAC RATE BUFPORT BEONOMA 07/26/%9 PO&IL 1
- XM 009 GRP (3 ISITZL) GMAL AFR W-SERIES 070101 P 0

— X0 0% ORP 01 IBUZY) MAC APR W-SERIES 070101 4 0

~ X3 003 CRP 00 TSUZL OMALC AFR W-SERINE 070101 POLDIDZ 57
_ XMT.002 MCA 00 TRANS LR STK /101 (3O10] OGRLOL P 1271301 1

COMMAND > MORE RECORDS
FO=NRIP O8=PODN : P
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GM Vekiicle Inquiry System - Sygmmary - Pege 1 of 2

GM Vehicle Inquiry System
. Sumnaary

Help

| VIN: 1OXET163526120563 o |
VEHICLE ENFORMATION

ez | Trasm0s - 200 RevOY L _lmmm-ln'mm

RARS Ovder Tyme |70 - RETALL - STOCK

%, .
BUICK-FONTIAC-GMC -

Dolivering Dmler; | MALOUF : TRGCK, Belling Beures: 45 -GMC

gc'mm ‘
NORTH BRUNSWICK, NI 0B9G2-7473 Site Cad

(732) 4218400

@ ===

Viakirle Hes No Correat Rvord OF Outatul bng Canpaigng,

APPLICARLE WARRANTIES

CAMPAIGN ELICIHELITY

TL/1Na003 | 59367 | § | T2020 - WABRANTY TOWING
1anna | 155576 | 4 [ 1N8820. WS WIFERMOTOR RPL

- BUMPER, FASCIA - RRFINTRH/CLEAR
. 11/1v2003 | 159476 | # mmmm F 4126 tiles

wivaoiz| 1sse2s | # |Z7902.2.DAY COURTESY TRANWPORTATION 4136 il

bt/ 64.36.168.222/ g binigx.cqVAppLoglo+GMVIB Bruzmacy7LANG-ENAVINGIGE... 12/11/02
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GM Vehsle Inquiry Bysiens - Sogmmry | - Page 2 0f2
. 1010200 150646 | ¢ | 520 - wom woreR veoTOR L 317 atien

101473002 "

[oivaog # | ZM902- 2-DAY COURTESY TRANSPORTATION

0182002 198400 | 9 | N3520- W/ WIPER MOTOR RPL 2183 mle

wsao0a| 153400 | # m%ummmmrm ——

V162002 | 153490 | # | D9SH-EILVL STOP LAMP-LICENSE (ONE ORBOTH) | 18] miles

0172002 | 153490 | # | Z7901 - DAY COURTERY TRANRPORTATION ET

mﬁlmw Omilos

| " CHRCK EISTORY INPORMATION :

|wmmmmhm

© J008-2001 (Gonsrn! Molors Corporation, All Righiz Rewrved.

Trtte:/f 164,565,165 222 oni-bin/gr.ogl AppLogic+ GM VIS Sammary ?LANG=ENE VIN=IGK... 12/11/02
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md?dﬂdalnqnhyﬂym-ppnmm ~ Page 1 of 3

GM Vehicle ’

Eloas - Samoery - e Hiety - Vebica Bl - Yoise Compenomt - Doty Enfbemgtion - Deser I hrmetin

Help

VIN: JOKET1 58625130563

CLAIM HEBTORY

11203002 | 330 | 02 | # JFABCIA- NA NA | NA |22

Lt/ 164.56.165 232/ op)-bin‘gr.eglAppLogirHOMVIS.Clalm History ILANG=ENAVIN=] .. 12/11/02
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i,';lmlﬂ-—_ — IR MmN - &eoL/01
| , -
b KIMMEL& SIL
-p0-
‘ BB M, EVERMAIC 30 MADEOM AVERUE NORTH L i '-m“n'l_,"
| CRAMITHORXRGGL® m’ff":;ﬂ VN B
. N AL M [V WEW YORE AN PP Radki 7 058 a4 . uﬁrn:m
| -_-p:mmmmmu . F in T I SEANMDM oL SN
:“:::::mm v farvaiue £ umw
Decamber 6, 2002 .
! VIA FAX ONLY o
; (248) 3712443 .
Genseal Motora
oo MEX htaationsl, ATTN: Asron Swarty
MG 135105000

t 1464 Jolm A. Papelus Drive
' Linseln Pastz, M1 48146-1450

ReJ. Gouernl Motors Curperation
Vehicle: M0 GMC Envey

. Pute of Parcluma July 3002 .

. Placs of Parchase: Maloaf CMC, North Bropewiek, NJ

. VIN: 1GKET16522612056%

| Doar Siniadam:

Plosww e advined thet this offios reprasents the sbove incivideal agxinet Genarsl Motrs
' Corporation pymant 1o the New Jorsey Lamon Law, Uniferm Commarial Code, Unfidr Trade
. Practions Azt, snd MagmmoorMont Warety Claim, Kindly esinowledge ury reprwsartation
and divect anry and ol comrespondencs to this offies.

DO KOT BAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH
THE EXCEFITON OF COOMMUNICATION NECENSARY TO

Thaok you fx your stteniicn to this mater. I you have ey quastions, pleass de nod
hesltxm tn contact the undersignad,

;
B
E
-

Viry truly your,

Robet M. Blvermsy
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o -
I:":m ! vl
Eriviinpad sl Confidantial Intormation
® CASE ASSESSMENT BY: DOBBINS
cosoer e [ CARS Roquest No.: 143478407 B Logal Fils No.:
vehicle ID No.: 1HKFT163626120563  In Sarvios Dete: 7-15407 Vehicle : MEW DR’ BAC Code:
Yoor, Maka & Medak (12 EVOY 115085

. LI S
185EP02 #1823 1 CLUSTOMER mmwsmm mm

$40CT02 3174 2 CUSTOMER STATES WIPERS GO IN QFF POSTTION WHEN DRIVING. WIPERS STAY
ON. REPLACED MOTOR.

13NOVO2 4126 2 CUSTOMER STATES WINDSHIELD WIPERS WONTT WORK. COWL IS FILLING WITH
mﬂmmmummmmmmn

oshecn? 5059 4 CLSTOMER STATES WIPERS INOP. REPLACED WIPER MOTOR.

QTHER / MISCELLANEOLIS:

.Tnulnnplmltofmmi

VEHICLE MEETS FRESUMPTION:  YES; XXOUKX NO:

CRM FINAL OFFER:  {CAGH /REP/ TRADE}: OFFERTO CUSTI §{Amoumt)  ATTORMEY FEEEI §{Awons )

BECONMENDATION:

BUY I'T BACK

TEAM MANAGER APPROVING:  fonee} YEA: NO:

BRC Legal Caso Manager: DORBING Ph# 300-231-1841, prompt 9, FAXE 1-848-20-3027

prompt 5, 38471
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. Reason for Romoval
THIS SECTTON IS FOR LOCAL COUNSEL USE ONLY
THIS FORM MUST ACCOMPANY ALL CHECK FOR CASH

. SETTLEMENTS AND

L FINAL OFFER: {CASH /RIF/ TRADE}: OFFERTOCUBST: § ATTORNEY FEES! §

BETTLEMENT RATIONALE: Pleass provide fsedback to GM on how you wers able
to reach & settiement when the BRC conld not (what new or additional farts were
devoloped?), We will be ustng this information a2 s learning tool for futnre settisment
attenipts. You may use 4 separate page for your input, but you must include a copy of
our case axsessment with your inpat so that we can evaluste the diffarences, PLEASE
LIMIT THIS TO ONE PARAGRAPH IF POSSIBLE AND RETURN A COPY OF
BOTH PAGES OF THIS ASSESSMENT FORM.
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KIMMEL & I_E:__ILVERMAN
FRE HERITT
m::lmw n Hﬂ% unmmmc;
- VIVIAN NENZ PENON*
LN WV O S TORK AND NIV S BN 'w . ANIY D. OOx+
+4 LD MENEER OFF W YORE BAN F (10 Su0-g417 mm
4 A4 00 WEMER OF MIDF EERERY BAN — mm B
MAYLEE MBREDS*
OLENN L (FERAER
of Couxal
Tarmary 6, 2003
Mr. Auron Swarte
Genarsl Motors Corp.- Cam
C/o MSX International
MC 336-105-000
1426 Paciflo Drive
Audum Hills, Ml 48326
{BG5) 359-9721
. Re: Fredarie 8a va. General Motors Corporation
Daar Ma. Swarte

Enciosed plagse find the tlly exacutad Settlomsat Latter and Release ofin the above-
captionsd case. Pleass contact me when the sstemet checks sre avaiiable

Should you bave any questions, please oall.

20 RADDON AVENUE NORTH « EADDONPIELE, NJ D608
MEW JEREEY DMREX « . e

. IEE——— —— b EFI R




Dessabe 30, 2002

Robert Sliverszzn, Reg.
Kimumel & Siiverssn, P.C.
M Bant Budlar Fika
Ankir, FA 190032

e . Gooonl Mrion Catpoouion
CARE Fils No.: 51434 TR40T
2003 GMC Envey
VIN# JOKET 1 824120560

e o ® - = om —-—— L

Reguriiog e shave case, Geaenal Mo Cocportion wowhd Tke ko ausks ihe following regurcise offir on your
clleal'y 2002 CHSC Eavoy for ol defvedants, This offor Is coulfigent wpon seecipt of u copy of the evenutt 1tie
sad/o sogistriion fo show proaf of swnecship, :

Geneeal Motews Corporsilon requiret 8 vahich kupsetion by pecforraed ot any Genoral Modors doalesshlp prior to
o lsmsncs of axy fiands. Flasw ndvies my olfios of the dealonklp et your claxt would Hos fo wack Wil In your
wiiiin maponss jo oar offey. Wiy alffics will Dam oonlast the daslershly oid pevide S with seosesry
donmmenty B the lnspeciiss. The dealeeship will o coslact you 1o aaage mm inspection 5t 2 ximlly spresskle
dete sad e Rt yomr cBeat. The vehicle oowrl o wilhout say wndlaclorsd denmge wmdfor damn g beyeod normal

._ wost and ivar forr ko yoor of the vahicls, Oace (o inspociion kas beeo sonaplaied sllsfaciorly sud the sercamcy
doscmsarsy heve bom rtirned, fm following roprevhess affer will be prossased: '

Base Frice 14,500,00
Lissoss'THia/L cgivimion 5,00
Salos or ne i 1

Subivial: LR 1)

o UnpePoruision _<69000>
o904
% W
dwa to aitersey emd o 3345

Tha abowe offar ia lnchsive of sy sad 2l costs, Bas, upenses, and attorney's S, kiows of Gskuown, fhat e
sesotisoed whth tha ahove-relensad veblole

Tha Smmolal aferrmstion, pro-ropwrchass inrpeotien md receipt of reloass Socomerdy aomst all be coppleted witis
30 duyw froem Ve dute of your aceapianee of onr offer.  'Wa will nedd 3 sopy of your cllant's regisimvien and soolal
ssartty ssssbor and your fedorsd ax ID. All sfwerasviot Mome (i sppleaiic) pomt be provent an tha vahiols sl e
polst of ipeciion. Any denaget beyund sommel wear und Mer 1hat x neted during e inspeation: oamt by regubrod
and guld for by yuur alieext bafore prososding.

Caeen! Josers requents vou i this offer wvalishie 10 your allet ol the surfest pasaible wppartenity.

. Clasaral Motwes Cotg. = CARS - Lagnl, 0/ MTX Infarnations], MC 136-105-000
1426 Fachite Drivo, Anturs Hills, MI 48326




Dececabar 70, 2000
PMapal

& this ol ks xecepiahls to your clienis), plesss keve your cllentfs) slga (als offee loster as woll & e Ritache
rolsass sad rotues then o me at the for senber shawn Talow.

,A.w%-z

Blf.' ﬂ-llul

!HIIID-I.'II-IHI m;,ws.msms
rmamm

(-0 FILB ’
Aok,

Clogt's Sigaaiume

£ Coyamm,

el Mosery Coup. — CARS - Logsl, s MEX Infernstioms], MC 126105000
1426 Poxifia Drive, Asbtes Hlls, M1 43125
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Bnvoy, B : on I\ : a0 L2 referred fo
WW}lﬂhmm&mhﬂuﬂﬂmm mwimred to
o "Relsates™ of § 34,493,904, axld paymant 10 be made as ooilived below, does fior himeelf and
each and all of his reprosentatives, beirs, succotsors w2 msighe, bareby relesses and digcharge
Relsasce, la sobeidisries, divisions, officers, represcatatives, employeed, siockbiokio, cwibockzed
deabey, suceassors and sasigna apd all ofher pesoms, firme- or corporelions, who aow or might be
clatmed to be Lisbls, of sad from any and overy claim, devasad or right, iscloding bt nol Lmiied to
those Ko dioxingtion in valee, ropsir cosls, or any other economic or non-socnamic injurios, losses,
treach of warranty derages andor ponktive damages, cost of suit snd stiomey(s) fors resuliing or
aNaged 0 have rasulisd from the promotion, sa or sale of, or aay defect and/or mooconfoomitles i
the design or mamufachrs or sssembly In the aforesaid Vohicls, incindiag bt not Emited 10 those
alaged i or that 1y be mferred froan allagations set forth in any pleading in the meiter of this
alakm,

2. A comsldaration for fha peynosot deecefbed above, b0 be tendered in the forra of two deecka: the
flst, b the wmeumt of 3 32,905.04, mads paysble 1o Fradeda J. 5s; the sscond, 1o the amount of $
1,500.00, made payahle o Kivunal & Silveeen, P.C.

Note: These chacks s subject to chags if Ralossas are a0t received in time for owrant payoff to
b processnd. Additiosally, s proslly chargs will be impoved if conditions s mot mat as onthined
on the origioal lotier, Tt & alec axpressly agread:

{n) That wpon mosipt of Gee considetwiicn desctibed above, Relessor(s) will convey clear aod
naetscunsbered tils of the vehide o Ganoral Molkors Corporntion, will sxecute 8 limited Power of

Attornay i favor of Geners! Moty Cerporation S0 cormect sy serors in tith, and will exscote sn
Odomoter Striernent.

{b) In the evei fhe Vahicle (s derneged, ditied, driven saoessively or dosroyed n sy
mannar afer Ralessor(s) smscules tiis Dalsass, bot befors Reloases twoders puywsnd of the
comaiderution described shova, pryreant of the consideration sbove sball be modified &5 foliows:

{0 If the setimaind oost of repai of the sforemanifonad Vehicls is lews then the valae
ilﬂ?ﬂhﬂmhhhﬂdnﬂ“hmtﬂﬂmmm
ender sald Vabicls with cleay tifls to Relesses wpan receipt of § 34,493,594, losa tho sutimated cost
of Tepair to mxid Veliels,

Page 1 of3




(L) If {ha sstimated cost of repair of said Vehicle exceeds the value of said Vehicle,
said value lo be delwrained = ontlined i Paregraph (it} below, Relassos shall nuke payment of
#aid vomsiderstion to Relgasor(s) of 3 34,493,594, los sxid valos of saild Vehicls, and,

{itl) For purposas of 1, 1, and [H, tha valwe of vaid Vahlela ls the sverage retail value of
-mm;cwumwmmmnuhumum&w

(v} That the Vehicle ahwil not exceed 5,000 mils on the odonwsw at time of
smchange, In the svnt the Vishicle doss oxoved the above steted mileage, the peymest of the
consideration sbove shall be modified as fllows: a reduotion of paymant of fifises cants per mile
in excess of tha sgresd wpon mileage. This shall not apply if » deley in the trensaction 1s caused by
Relassan or iin arifborized degler.

(&) Thot Rebwtsonts) fully vodersimds that fhis is # final qettioment and disposition of all
dispobes a5 to Jegal lability for wnd as to the matore and exioni of sny darsages clairmed from
Reloases by Reloasor(s);

{0 That pelther Relsases’s peyment of the consideration recited shove nor the negetistions
prelimbagy to the axecution of this Relesss shall be considored an admisxion of Habilty or wioag
deing by Relessas to any of fo claime or covees of sctions alleged in or ®© be inforred from
sllegstions set Jorth in the matter indicated shove;

%) That Releare(s) and his stiornsys have reviewed G provisioos of this Relesss s that
tha costenis of this Relemso kave boon caplained to Releasor{s) by ocunssl prior to fia sxecafion;

(- That Releasor{s) reprepents and wavrsoi(n) that he & aptithed o give a foll sad complisie
rolesde of fhe oluims which are the sulject hareof:

{£) That Relowoor(s) ks not ssigued or otherwise trunsforred swy iniresi in any claime
whikh are s sulsject hereaf,

() That Ralsaton(s) shall ool of any time hersalior commence, muiniin or prossuts, or
€180 SDOOUNEES 1 14¥ise b Otrommaced, rsiotained or prosecated my astion, suil, procesdiag or
chde bagad in whols or in part wpon or arking cut of or i any way ooumecied wilh axy of the
axatiny relentnd havein;

{) That Relesscr(s} doas harsby for kimealf, his beim, execirior, sdminletretocs, sncomson
and asigns ecwvemant to defend, indernily and seve harmiess the Raleasoe fiom sny sed ovary
ﬁhumumm“mmm&nwmmm




(D Thel no pramise, agreerment, stxternemt or represeptation except 4 socprasscd in this relosse has boon
mads i baca reliad upon by Rslewsor(s) and that thin docoment of 3 pages contains the extire sgresawnt
botwesn Ralsmots) sod Releasse

INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE UNDERSIGNED HAS
AFFIXED HISHER SIGNATURE THIS __giwd DAY OF .

The undersignad has carefully read and mdsestands this release sud siges it to resolve the claim described
aliyve,

CURRENT VEHICLE MILEAGE fl, ,{Z{_’ DATESIGNED: /-2 - ¢4
WITNESS:

R )
COUNTY OF _ X2 Cof/ /

Swora 1o {or affiroand) and sabscribad befors ey s _&, & dqur_,!nm_,mms.w

Froderick 3. Sa. -
| .- e B
%‘—M g’e? 3#-,‘

&0 Granal




1454 Jofm A. Prches Drivo
Lincoln: Part, M1 4140-1460

“wnhmdmmm-qm b




® : KIMMEL & SILVERMAN
1+

ROBERT M. KILVERMAN' HADDON AVENUR NORTH
CRAIS THOR Kineem.™ nrmmm.n. LT ““?‘"'_.&f m
. LES-LEMON LAW VIVIAN BINZ PRNXIN*
™ T AT
* ALNO MEWINER OF FEFOUTTLMANIA BAR —— EHANNON M RYAN*
MR OF PENMETUMARLL RAR
e December 17, 2002 vy

VIA REGULAR MAIL AND TELEFAX mmu..rmlw*

Mr. Aaron Swacte

Genernl Motors Corporetion

c/o MSX Intemational

MC 336-105-000

1464 Johm A, Papaiss Drive

Lincoln Park, MT 48146-1460

RESEEEN . Genaral Motors Comporation
Yehick: 2002 GMC Envay

VIN: 10KEBT168626120563

Desr Mz, Svariz:

Ploase take notice that [ represent the captioned individual in his claim ngainst
General Moters Cosporation. Plesse take the seps necepsary to advise all General Mators
Personoel xnd dealership personned that I am Mr. 84’5 counml and thews should be no
coatact with my client, axcopt for contect nesessary to lmploment current repafr xttompts.
1 am writing this letter iy st effort 20 work out & pre-titigation settloment and any mitempts
to comtect my ollent direotly will result in the inmnediate filing of suit xoxd 2 request for an
Injunction and sanctions.

An you will notice from your Waranty History as well a1 any dealership racords
you revisw, my olient's wehicle (s » premsmptive lemon. Specifically, the vehiols has boan
serviced by Maloof four times for the windshield wiper opetation,

" PENNEYLYANIA DFFICE » 30 HAST BUTLER FIKE » AMELEN, P, 19003
7 213 54000+ F 217, 2E-00T

LT ] 1 - - EE LTI - —




Mr. Asron Swarts
December 17, 2002
Page -2-

Plaiptiff herebry demands the statutory repupchase of hia vehicle, plus payment of
counse! feew and costs in the bottom line amount of $1,500.00. I would also be willing to
discoss a vehicle swap, but only if the terms are fivorshle to my client, who i a loyal
Genorsl Motars Customer.

Please be advised that suit will be fllad if we have not reached a sottiomeant on or
before 1/6002. In the masntime, please call o write me if you neod any edditional
{infocmation or documentation,
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t':l NWVERCIEPROGRAM "3 wo oz moca; |

s-ﬁummmm&mmmmm —
The Vetisle Securky Systerm. iutalled o vihiels wiadows 10d Inclodes twe: (2) docals |
" afixed W deiver aod phssenger windows, guicaatess to the purchassrlessbe of the described ]

] ummwuwmumnﬂmmmmmmu ‘
will bé paid $2,300.00 or the actoal cash valee if sottiement in legs than .

ﬂ.mm,ndll'tll vehicle is stolon and RECOVRRED within thicty (30) days llll* .3

muMnMdmﬂmmm '
"Na covemge' it provided for loasee yeamling trom Pexdulent or Nirgel et of thu [§

m
w whother scting slonp or b oolkeion with olhars. Claim raust ba flisd wiiicl 45 deys of inesrsisca ¥
datw or the claio-wil] be vold AN descuants ot be complewly Jégible, othcrwim the Ouareniss Besaftt will be i3

_ this Apeament Mﬂ%ﬁﬂmhmﬂuhh%
mﬂhhﬂﬁhﬂﬂhhh&hmﬂﬂm soitlamant) in pald if the seeterment s
" ooy tham. e sbovw stumd bapelie. CLAIM PROCEDURE: Ta pecover under ibls wamanty, the Rigisred Cynon/Latson mont L

aad (d) this OPFTION: Suhmit $50.00 o
- m Aduivisteainy within Isbj::mmhﬂi mmwmmmm wchirem of aew ﬂll:\hm
: 'WARRANTY Thhs produce warsmity I insured by PO luwreoce Dallas, TX.

[t oeed --:-'-ﬂ.--—ﬁ""-'—-'#-ﬂ-a—--—--y--—--—-?- '
gl 0 DomRMoerines
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. vehlele the System lixtalled will be aa effective detoerent agaidst vebicle sheft w0d, in the évent K

de bo obtelnad, NMMMHMWMHWW

:ﬂlﬁl”ﬂ‘hm seport and of, recovery repon, (b) Insurasce seuipswet chack, 1) Ragistered Ownen/Lastes w




. .CONFIRMATION OF ACCIDENTAL PHYSICAL DAMAGE INSURANCE: - . -
m-ﬂu-ﬁ-ﬂlh-m-lm:u mi“ﬂﬂgﬁﬂ“ Hmmm_

be conlvumcaly covered wilh hm#m risle’ theft wd oclleion, to provida suvh
mmm mmmmm:munm

. | have
S e e e e e ey e s v roumrid T

+-Lientholder: General Motors Acoaptam-Onrporatlnn BR# 524

'P.O, Box 2525
Hudson, OH 44238-0026

ooreas (NN oS “w__

[ - h

0z s EwOY X mm
VEMIOLE USE: CIPrivels Passenger, ClCommennisd Auric and Traker
. Redirs of Hau ] Publio Livery, [JAR DEhar
. HNAME %3 MANUFACTURERS NAME iJ FAFACTURERS
MALWS, | 30) SULLIVAN UAY | Wwsan | 1200265387
e T T v T Cone | smoR2/01102_1088/01/03
AGENTS TBLEPHOME | | | _ OOVERAGE N
ADENTS COMMENT RN [ ——
I:In-punhl__;____

. et S— =l . . s )
WW onee
* DATE
. J

;"_“ , _' *" s T mm




26342 31234

- GHEVROLET, PONTIAC-GMC, BUIGK and CADILLAC
! cuenmczme ACKNOWLEDQMENT ANDIOR ASSIGNMENT

lnhwuhmmummmmHm

o me by the Dealer This vahlals wes purchanscieased for personalbusiness use and nol reasts and | 0ok

cgiivery ol this yahicle on | acknowiedge reosipt of inosntivels] as described in lem —_ and relemse e GM
i Lo ande “ . ;. | “H

PurohaserL.essos & Dete: o2/ 1503
Tha undecsignad parscn, &8 D on thic appliontion i trus and coneat and
#he Incentive(a) described in ferm sne who haa taken defvery of refasanced

i throcc e desterefip and (et properly Complesed Aaourie defivery date hais been forwarded 1 Ganen! Motor.

Authorized Desler Bignatury: Oute: 2 115103,
Daslership Nams: . DALOUF BUICK-GC TRUCK Dealer Cods! . ——

il include VIN, Delvery Dxie and Program Ralensncos
[ o Incumitien 8rwl Mgl b pvaligils: b ihe el Pl
lﬁuﬂﬂulmnm o Wit payrwanl of arvy sces——"

Cupy # = Dasler Oopy S - Cwiliniar . mmmrm._.
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