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GENERAL MOTORE CORFORATION
OLDBEMOBILE DIVIBION
. GHM RESBSTRICTED
CUSTOMER :
ADDRESS : DETROLT , MI IIIIII
HOME TRONE:
CRRE WUMBER: 06668486 VIN: 1GEDT138X22100832
: MODEL YEAR:, 2002
DATE OFENED: 2002-04-08 SHRTRS: BRAVADA AWD
DATE CLOBED: 2002-04-15 MILEAGE: 16000
SOURCE ¢ Fhone DELIVERY DATE:
IRC TYPE: Ro DEALER WAME: DELAWARE CADILLAC,OLDS, SARD
BRC PARENT: DEALER ADDRESS:1606 PENNSYLVANIA AVE, , WilonioTod,DE,19806,UsSA

AR AR R R AR AN RN Nk Sk kb kr A OENERAL CASE THPORMATIOH* * SR r s r s v e e ke v r e e Nk WA

803 Comeback Workmanghip Othar
«+  § RERAIR ATTEMPT(B) diggatiafisd with dlr's svc
FEl Windshield Wipera Including Blades/Arme Inoperative
0 REEFAIR ATTEMFT(E) wipers lnoperative
Mol Btesring General other
0 REPAIR ATTEMPT {8} - grinding noige when turning

tmant by dealership sarvice

™0 AWISE:

I would ba more than happy to dotument your soncern. Wae appreciate any type of feedback
we can get from customers regarding our desalarghip's service practicem. oOur dealarships ars
reviewsd on & romtine basie within XXX Motor Division and all thix information is utilized
by upper managanent whan ccnducting those reviews.® CRM ACTIONS: CREM to leave an FYI
mesange For the AVM regarding custconesr concarn.

Treatwent by dealership mervice

B B ek i e e ook bk ORI HW'*""'I‘""""*"*it't-ii'iii*iiiii

CUST STATES: original owner/ veh has 6060 gmpp major guard CUST CONCERN: wveh was having
a metal tc metal orinding noise when turning from left to right/ took wah to Dalaware
Oldsmoblile in Wilmington, DE 302-656-3100/ states that dAlr had to order parts vhich vam a
switeh to maks a light not come an/ them he noticed that the windshisld wipers stoppad
working/ ha took ve=h back to dlr whoordered parts for the windehield wipers/ then dlx
ordsred the wrong parts foxr the wipers and adv cust that it would bhe ok to drlve weh/ cust
states that this weskend, during a rainstorm, he noticed that the dlr removed the windshield
wipery on veh and states that it was unacceptable to releams the veh w/o windshield wipers /
states that he is golog to wea an attorney today b/c ha seeks to sue the dlr CUST BEEES:
to make & compluint ageinst the dlr, stating chat the dlr is ronde and incompotant M
ADV: cust that hs fesdback is appracisted snd thanked him for bringing comosrns to gm's
attention CHM GAVE cust redq; 0; 387124933

2002-04-DB

# and clossd matimfed
Eamika alexander/atx) 0; 387124944
2-04-08
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IN A MGR MEETING. CpM ADV THE CUST, THE CRM WILL DOC CALY,. LA NIETRTA WILLTAMS ATE-CARE; 0;

387131703

q:z-ﬂi-lﬁ

t left a voloce mess advieing exec that the veh has been repaired. The cust thanked
Mr. Lovejoy and exec fdr respomding to his concerns. The cust gtates he is satisfied with
the rapponme he received and hopes that the dlr will be coached and counsalsad accordingly so
that thie will not hapgened to other customers. “""****" Wade Kirklamd /// <BxexXscmwccs;
0; A8TTIN086

A003-04-12

Exuc called the cust laft a detnlled message advielng the cust that the exec offica has
racalved n mesmage f Mr. Lovejoy to contact the cust. . BExec left the mumber to the
exer offica wnd reguested the cust to call exec back 1f he would like toaddress hig concerns
io oore detall. ********"* ygade Rirklapd"**““cBscxzcea<ca; D; 387471189

2002-D4-10

REC'D COPY OF BEMAIL CQUAT BENT TO BILL LOVEJOY. CUST SBEFS BXECUTIVE INVOLVEMENT IN
RESOLVING SITUATION WITH WIPERS. ATTN TAMEA BXBEC: PLEACE CONTROT ME WHRN CASE IO ABESIGNED;
I'LL FCRWARD EMAIL. DLEASE REVIEW PILE AND RND ADVIGE ME OF OUTCOME. CHRIEBTINE OGTHIN,
DEYROIT EXEC.; 0; 387309840

2002-04-15

Exac contacted Christene Stein to advise her of the comments macde by the cuskt. Exaeco
cloaing raguest satisfied. +++ Wade Kirkland/Exec; 0; 387743159

hkhhd kbbb kAT ERTARAASN PR AN EDAR IWIWIII.HIHI**.!’***I&&E e ol e vl ol o ok e e e e ke W e e
0

JDENT DATE: INCIDENT TIME:
IDBNT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABRILITY:

QMEER DEECRIPTION :

ALLEGED OEFECTIVE COMDONENT.

INCIDENT RESBULT:

POLICE RREPORT: ROAD COMDITION ROAD SURPACE:
NUMEER OF PEOPLE., O BODY IKJURY:
IRJORIES :

WAE ABNIHER YVEHICLE INVOLVED!:
NUMBER OF VEBHICLES: 0

PROPERTY DAMABGE

WAB VEHICLE INSURED: IHNBURANCE COMPANY MAME
INBURANCE COMPANY ADDRESSD:
. AGBNT WAME:
: AGENT PHONE NUMBER:
MORE INFORMATION:
LOCATICH :
LOCATION OF VEHICLH:
FY NAME:

WAE VERICLE INEFECTED . INBIECTORE FAME: INOPRCTION DATE:
NILEMOE AT INEFECTICN:
WEERE WAS THEPECTION DOMIE:
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WAER VEHICLE ROAD TRBTED:
ROAD TERT DEECRYFTTION,

L TEET RESIILT:
[ INEPECTED -
BTIGATIVE EUMMARY :

PAR BTATUB:

AR R AR R A RN R RN EN AR PN NDAR THFORMATTONE® ¥ S A A AR A AR AN NN ANk k kb hbdE

S0TRCE : TRANBRITION ¢

REQUEST TYPE: :

REFIRCHASE REASON:

DEALRR BAC:

DBALRR NAME:

DEMALER ADDRESS: ., ,

CONTACT: ,

PHONE NUMBER: PAX HUMBER:

PROGUCT CODR: BODY TYDPE:
TRIM: .

EHNGINE TiPE: TRANENISEBION
VTEEYCLE DRIVERBLY:

MILEASE @ BUOY-BACK: D BRC WARRANTY DATH:

MERP HADA: O .
EALBRS ThAL:

DEPRECIATION :

UPARADE :

AFTRFMAREERT :

LEARE TERM:

DAMAGE : .

INTHREST RATE: INTEREET PAID:
DEALER BU¥QUT:

LAGARL : LEGAL TYPE:

LEMON LAN:
FEEALER ADMINISTRATION: VEHICLE DESTINATION:
RELBARE LINN PAICFT:

TITLE BRAND:
REPLACBMENT VIM.

kR R NN RAR SRR TR R BODILY INJURY P r e a b r ke kb r ke A A bR AR A AR,

FIMEEE CF IWJURIEE: 0O
COMMENTS :

WAMA: LOCATION:
ADDREBEE: ,

CTTY/BTATE: ,

PHONE NUMBER :

BEATTING POSITION: EESTRAINT:
TIPE OF INJURY:
TREATED ¢ IF B0, WHERR:

AR xhwdrr kvt AN TR RN P LY ANE INFORMATIORNYF * o e s v b v d S v v S oo v b b e e e e e e o

CRASE MUMBHR: DATE 1
TITLE NAMEE:
BUSINESE & BURTNEGS: 0
ACCIDENT DATE OF ACCIDENT:

DEBCRIPTION OF DANALE:
WRCHEASE/LEASR: O .DATE OF PURCHASBE/LEASE:
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MILEAGE AT PURCHASE: © PURCHRGE/LEASHE AS:
DUNS ONNER HAVE POSESSION OF VEHICLE:

‘BOLUTIW SOUGHT :

AENEEEE AR AR TR AR RN *****BRC CONTRET mmTImitkﬂiiiiiiiiiiti*iiii**‘*iﬂiﬂii!t

CONTACT NUMBER: 1

NAME : CONTACT TYPER
COMPANY : I

CORTACT PHONWH:
ADDREBI ¢
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GENERALL MOTORS CORPORATION
OLDESMORILE DIVISIONR
. aM RESTRICTED
CUSTOMER :
ADDREES3: ’
HOME PHONE:
CAAE WUMBRR: 055694360 VIN: 1GHDT135X22211946
MODEL YEAR: 2002
DBATRE OPENED: 2002-04-11 BERIBS: BRAVADA ANWND
DATE CLOSED: 2002-05-03 MILBAOE | 14000
SOATRCEN Phone DELIVERY DATE:
BRC TYPE: NG DEALER NAME: CRONLEY BUICK OLDIMOBILE., L.L.C.
HRC PRRENT: DEALRR ADDRESS1223 BROAD STREET, ,BRISTCL,CT,06010,TEA

e R A A R e kb bk kb FGEITERAY, CRSE THEORMATIONdhdddddddddddddbbddbdrhbredrrs

T22 CSI Reply Cugtomer Eatiafaction

0 REPATR ATTEMDT(S) CSI RECEZIVED 416703

HEl ¥Windahield Wipera Including Blades/Arymo Other

1 REPATR ATTEMPET (4) not working

X0 atomatic Transmission Ehift - Late/Besmitate

1 REFAIR ATTEMPT(H} VEH HHIFTING LATE/

866 CAC Resolved With Goodwill ) CAC Repolved With Goodwil
ATR ATTEMPT (O] smart care

TES Protection Plan Adnministration {GM Purchass) Customer Satisfaction

0 REPAIR ATTHMET (E) 11/131/5mazt Curwm

Dol AfC Other

1 EEPATIR ATTEMET(E) mater fan raplaced

Vahicle cperation or deaign

INETRUCOTIONS TO CORM:

*Pinpoint / undsrstand comeosrn

* Detarming Cuptomers scpeatation

* yalidata fasturs iz on vehicle

* Raview cwnerd manual with owner - [[Owners Mamials RUN
Ci\Progra~1\Plus | \Nicros~1\Iaxplors .axs http:\\carswab\wabknowledgal]. Click tha Product
Cantar Tab

* Review apacifia solutions [[BPECIFIC SOLUTIONE RONM C:\Progra-1\Plusi\Kicroe~l\Iexplore.exe
htt.p:Humnb!umfhnduc:ﬂmmfﬂm-nlIn:nfmmtfmfanlutimmntm CoTepol
not. htm) ]

* Yalidate with deslership if necessary

* Coordinate with dsalsrship te compare with another vehicls if nacessaxy

* PBchaduls & follow up if isaue ie not resclvad during call

Yahicle operatiom or design
RRAPRRTNSAN SRR AR AR A AR R EEwkhdFdAAUHORN HIGTORY Fdk s e vk ddbd b kb b nd v dagddhrdrdibdwdid

ING FOR CONFIRMATION FROM MOX THAT LETTER WASE SENT
SLAJHT/GL/PDE/CRRS; 07 3885390793
2002-05-29

MAITING FOR CONFIRMATION FROM MEX THAT GOODWILL/LTR HAS BREEN SEMT TO CUST.
DIANE E. CARD,CAC/POX; O 391568970
20032-04-16
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OS5I RECEIVED 4/16/02; G; 387823654
f2-04-16

REERONEE TO BURVEY, CDET STATEE VEH IE MOT RELIABLE CRM CRLLED CU8T, CUBT RTATES THE
VEH IS NTO TROUETWURTHY, CDET OTATHE HE IE THINKING TO GET RID OF THE VEH, CUST JTATES HiE
GEERE TO HAVE CRM DOCTMENT THE FACT THAT BHE WAE OIVEN A EMART CARE PACKAOEFRIR HIA
INCONVENIENCE WITH THE VEH BREAKING DOWH THREE TIMRS & THEN THE CUBT SERVICE REP & CAC TOOK
IT ARAY WITHODT NOTIFYING THEM. CUBT BTATEE THEY CRLLED & FOUNL OUT 1T HAD BEREM REVOLEID.
CUBT STATEES THEY HAVE OWNED OVER 30 oM FRODUCTE & CUST NIFE IE UPBET ABROTUT ANTI OUAT
BERVICE. TU3T BTAATES HE I3 GOING TO GET RID OF THE VEH & DOERE WOT TRUBT THIS VEH. CRM
ADVIBED CUST WILL RESEARRCH THE CONCERN & CALL CUST ON TUES 4/23/02 BETWEENM 11 & 1 PM ES5T
AFTER RESEARCHING THE CONCERM. CRM {CONT) ; 0; 387836339
2002-04-16

RBVIRWRD THE FREV RROURT, CUST JOOPWILL WAS RECENDED BECAIDEGE CUAT ADVIABRR ORM THAT BE WAS
GETTING RID OF VBH & CONTACTING BER CUST PREV REQUROT #'S ARE 064543241 & CD 58948132
CRM WILL CALL CSUT ON 472302 & ADVIEH KO GOODWILL WILL BE OFFERED, CUET HAS PREVIOUS
CLOSING WITH BBB LETTER. COMCHRN HAS BRAN ADDRESBED. CRM HAS DPRRMISSTON PROM ACTING TH
BARLO CAEZVDO TO CLOSE BREOUEST DISSATIPFIRED. NEM/ PATTI SIMON/PRX/CRAC 4/18702; 0,
IBTE2E547 .

2002-04-23

CRM CRLLED CUST, RDVISED THAT THE REQUEST WAS FREVIOUSLY CLOSED DISSATISPLED & THE SMART
CARE PXd RECINDED, BECAUSE CUST HAD ADVIBED THAT HE WAS GOIWG TO S$ELL VEH & WAS SEEKING TO
CALL EBR. CUST STATEE HE DID FOT ASK FOR BBE LETTER, CRM REGEARCHED CUSTREQUESTS, & FOUND
THERE ARE 3 OTHER FILES, CRM REVIEWED REQUESTS WITH TM MIFE CONMELL &L FOUWD THAT CUST HAD A
SEPERATE CONCERW FROM THE ORIGINAL ONE WHERN HE CALLED CAC THE FIRAT TIME, CUST HAS NEVER
EOTIFIED THAT THE SMART CARE WAS TAKEN BACK. CORM ADWVISED CUST WE WILL GO AHEAD & SEND THE
CARE TO ENBURE CUET EATISFRCTYON, CNIST IZ VERY PLEASED, CUAT IA NOW A SATIRFIED COBT.
HAS OVER THE HEOULDER APFROVAL FROM TH MIKE COMMELL TO SEND CUST A SMART CARE., CRM [
PATTI SIMON/PDEK/CAC 4/23/02; ©; 200415092
2002-04-23

BUSINESS REASCHNS FOR AMART ChR FROTECTION PLAN:

1) APOLOGETIC GHATURE

a} POSTER GM/DEALER / CUBTOMER FALATIONS

i) RESTORE CUSTOMER CONPIDBNCE IN VERICLE

4} CUSTOMHER EXFIRTENCED CONSIDERABLE IMCONVENIRNCE

CEM VERIFIRD CUST ADDREEE A8 CORRECT/ CUBT MILEAGE IS VERIFIBD AS uum.f CUET NAME I8
CORRECT / CRN HAG OVER THE SHOULDER APPROVAL FROM TM NIEE CONNELL TO UEND SHMART CARE.
CEM/ DATTI SIMON/PDX/CNT 4/23/03; 0; 390416135

2002-04~-23

MERF YOR 12 /12 BMART CARE IS $215.00. CUST HRS ACCRPTED OFFER, TM APPROVAL YROM MIKR
CORNELL, CUST ADDREES, MAMR & NILEAGR ARE VERIFIED RUSINESS REASONS ON FILE, CRM I8
FORMARDING FOR AFPRGWAL. CRM/ PRTTI SIMON/PDX/CAC 4/22/02; 0; 368417527

2002-04-33

gl reviewad request and will return to crm panding further attantion
cindy mlaght/ul/pdx/cars; 0; 388441091
2002 -04-24

CUST ADVISED CRM THAT HE IS PLANKING ON KEEPING THE VEH NONW THAT IT IS REFAIRED, CUST
BTATES HH WAE UPHET AB WAS HIE WIFR BECAUSE PREVIOUSLY OFFERED GOOD WILL WAS OFFERED THEN
AVAY WITHOUT ADVISING HIN. CUST IS XERPING THE VEH. FOR THE DURATIONOF THE 12/132
CARE. CRM/ DATTI SIMON/PDX/CAC 4/324/02 RBQUEST CLOBED BATIEFIED; 0 J88521699
02-04-24

gl reviewed request and will submit for fimal review

eindy slaght/fal/pidx/oars; 0; 383529994
2002-04-24
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Final approval........ssssee.. 0 mike jackson/GL/pdx: O; 388535153
2002 -04-325

%ll Approval rec'd t4id gent letter reference §R50011 to MIX *++ GMPP on it'p way se++

11 ieave filw transferred to PETTIGRE to await comfirmation from MSX that letter was msant
dareis horlacher/goodwill liailson/porcland; O 338597774
2002 -04-30

Waiting for confirmaticn from msx that GW/LTR ham been sent.............. Exri
Willeon/cac/Pdx; 0; 385068613
2002 -05-10

Waiting for MBI confirmation thie goodwill hag bean @ent out. . coiiiinsiinnnrnnnins
Ooodwlll Lianison Franko Tarin-Fortland; 0; 3895131853
J092-08-18

Waiting for confirmation from memx that GW/LTR has baan gent............ Ally
Earpatein/pdxfapp; 0y 3190438573
2003 -0%5-30

Waiting for confirmation from msx that goodwlll/letter has been sent...........Eard
Willson/cac/Pdx; 0; 290792790

AARRARARARRAR R R dd b b i A AN SRk ak ke a DAY THPORMATION ddddddd ke Adwh kb dh kR kb ket eddddddtdd

INCIDENT DATE: INCIDENT TIMH:
INCIDHNT LOCATION: :
HAME: DRIVER AGH:;
DISABIRITY :

OMNER DBSCRIPTION:

POLITE REPORT: ROAD CONDITION: FORD BURPRLCEH:
NDMBER OF PECPLE: 1 BODY IMIUEY :
INIURTES

WAS VBHICLE INSURED: INSURANCE COMPANY HAME:

mm THGDRIED: IHEPECTORS MAME: INSPRCTION DRTE:
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COMP INSPECTED:
INVESTIGATIVE SUMMARY:

STATUSH,
ARRRERR ke Ak b bk kAR AR ANNDPAR INPORMATTON A ke v kb w b b e r bk w ek w e e h A b il

i BOURCH: TRANSACTION:
' . PEQUEST TYPR:
| REPURCEASE REASON:

I DEALER BAC:
] DHALAR NAMH:
- DEALER. ADDREEE: , .,
CONMTAST: ,
PFHONE NUMBER: FAX HUMBEER
PRODUST DODE: BODY TYPE:
TRIM:
EEIINE TYWVE: TRANBMISATON:
YRHICLE DRIVEABLE:
WILRAGE @ BIFY-BACK: 0 BRC WARRAMTY DATE:
NSRP: MADA: D
' SALES TAX:
DEPRECIATION:
UPGRADR:
MAFTRBEMARERT :
LERASE TERM:
DAMRAE ;
OTEER :
ARANCH) HRME :
] ACCOTUNT NUMBNR :
RATE: INTEEEST EAID:
DEALEE BUYOOT:
l ASCOUNT BALANCE:
LEGAL : LBadkL TYRE)
LEMON LANW:
DEALER ATDMINIZSTRNTION: YEHICLE DESTINATION:
RELEASE : LIEN PATORF:

. TITLE BRAHD:
REPLACEMENT VIN:

AT TR TR AR S A N AN RONTILY IR Y Y e v e e v e e P v v A T A A S TR EARANANRD

HANMEK LOCRTIION:
MODREER: ,

c:ﬂf”‘nl i

PROME MIMERR :

HEATING POBITIOH RESTRAINT

TYPE OF INJURY:

TREXTHD : IF 30, WHERE:

whkdddk kTR AR R R Rk Rk d e AN THRORMATION S ek b e b b s b d d e a A AA Rt NN T o b d

EXTERMAL CROE NUNBER: DATE -
ITLE HAMES :
INEEE : % BUSINEEE: O
IDENT = DATE OF ACCIDENT:
DESCRIPTION OF DAMAOR: .
PURCHASE/LEASE: © DATE OF PURCHASE/LEASE:
HILEMGE AT PURCHRSR: 0 mﬂm A5

DOES OMNER FAVS POSESSION OF VERICLE::
RESOLUTION SOUGEY:




DG 360
Pagc 5 of %

q;;mu EARAR AR RN T kd kA A DRD CONTACT THNFORMATIONS S twddtddddddAd kA kAR ARk kb

: CONTACT NUMBER : 1l
COMEPANY : CONTACT TYPE:

CONTACT PHONE
ADDHRES ¢
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GENERAL MOTORE CORPORATION
CHEYEREOLET DIYISIOHN
. an REBTRICTE?D
CUBTOMER 1+
e rewom - =
; EOME DHONE:
CASE NDOMBER: O5701851 VIiN: 1DE138322226126
MODEL YRAR 2002
DATE OPENER: 2002-04-12 SERIES : TRAILELAZER 2WD {4-D
DATE CLOSED: 2002-04-2% MILEAGE :
BOURCE : Phooe DELIVERY DATE:
BRC TYFE: 'a) DEALER NAME: CHAMPION CHEVROLET
BRS PARBMT DRALER ADDREAS:11400 RESERRCH BLVD, ,AUUSTIN,TE,7875%,U8A

EEREEREEAASRRE AR AR ENR NPV AR GWOENERATL, CASE  THRTROHRMT Tl e ok ok e ok ok ol e ok e i ool o o e o ol e o o o e e e

T22 CSI Reply Cthar

0 REPATR ATTEMPY (5} CEIf /aurvey rac'd 4712702
i| 501 Bervice Genmsral other

1 REFAIR ATTEMPT(E]} poor/unprofessicnal

C35 Bumper Drhar

1 REPATR ATTEMPT(B] falling off

¥51 Windghield Wipers Ingluding Blades/Arma Other

REPAIR ATTEMPT(8) falled
207 Window other

1 REPAIR ATTEMPT(S}

C3s Conmols
3 REPAIR ATTEMPT(5)

vehicle cperation or design

INETRUCTIONES TOD CRM:

*Pimndnt / understand concern

* Dmbtarmins Customers axpectatlon
* Validate faature is on vehiclae

passenger didn't go up/fdown

other
oever attached

* Roview cwners mamaal with osmer - [[Ownars Mamaale EUN
c:\Frogra-1\rlua!\Mioroa-i\Texplora. exe httpi‘\\carsweb\webhknowledgel]. Cliok the Product

Ceonter Tab

» Review specific aslutions [[SPBCIFIC SOIATICHS RUN C:\Progra-1iiPlus!’\Mioroe-i\Iexplore.sxzs
hitp: //carawab/ oommen/ProductCant et/ GenexalInfo/aontent /CHC/ BolutionakyConponent Coda_torapal

nt.htn] ] - .
* Yalidata with dealership if necegaary

* Coordinates with dealership to compare with another vehicls if nacesaary
* Brhedule a follow up if fissmoe iz not resolvad during aall

sarvics satisfaction survey

AR AR AA R AR AR RN AEHORE HISTORY A Fhrwasdddnphhddhbdhdd drde A ARl Aeededede ok B e

BTATES: dlrshp wae unprofessicnal and cuet 1s diseat w/thare salliny practicas. The

cal concerns tha veh is having are 1} the bunper fell, 2} hed to take veh in twice
for windshisld wiper not working 3} center conmols was never mttsched, 4)lights have basn
workad oo Seven times 5) door panel replaced 4X's, €} back door handle kroke 7) door
insulation cn left back passengay door fall off.
light fuses keap blowlimsy.

8) wir bag light im staying on, §)
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CUBT SRHES: to get issues resolved w/the vel.
CRM ADVIEED: will contact cust later to dAlecuss. daniele ford/pdsc/emc; 0; 3B759B4364

Fz-ﬂi-lz
!Iﬂlmﬂy rea'd 4712703

Malinda <aranezr/cac/pdx; 0) 387458834
2002-04-18

¢rm called cust and there was no answer. Cru will send unable to contact survey latter,
request closed gatisfied. daniele ford/pdx/cacr 0; JATSETHES

2002-04-18

gl reviewad and forwarded for printimg......cee-rves0.00-joan staton/goodwlll liaieon/pdx;
0) 388005363

2002-04-29

CUEST ETATED EHR ERRECIRAVED LETTER IN RBSJARDE TC HER BURVEY EHE BENT IN..... COUST BTATHD

g8

VEH ROT REFAIRED. OUOT STATHD DIR GENT HER A CARD ATATING HER PARTE HAVE ARRIVED. ...,
ARFED CUST WEER WAS THE LAST TIME THE DLE WASZ ADVISED SHE HAS AN ISRUR WITH ALL THF CONCERNME
EHE ETATED SHE IS HAVING CUST GTATED APPROXK. 1 MONTH MID...... 73T STATED DLE DID KOT
AROUT TEE DOOR LEAKTING FOR THE LAST MONTH CUAT NOT HAPFY THAT THEY HAVE HAD TO REPLACE
HEADLIGHETS IN THE PAST. CDST STATED THREY HAVE TAKEN TEIE VEH AND THE SITUATION TO HIGHER
AUTHORITY....CUST STATED SHE IR GOIHG THRCOOGH AHRBITRATION AT THIS TIME. ....CHM ADVISED CO3ST
WALD BERE IF COULD TRANSFER TO ADR SINCE SHRE I2 IN PROCESS OF BHR AT THIS TINE CUST
DISCONNECTED THE PHONE.....CREM WITH TH MARCIA ALAJOEL APFROVAL CLOSING REQUEST DIBBAT. NO
RRE CDAT GOING THROUGH BEB AT THIZ TINE.. DOLOREE CURRY/CAC/PDX; 0; 3B8957792

2002 -04-25

CUST HAD ADR CAZE NUMBER 0£331231 mmkm CORRY/CAC/PDE; 0O; 38B95TE2E

AT PR RN S A ARk R R Rk R FIDAR THRORMATTON  f T v A rr Ak E AR A A AR A AR AR R SRR T AN T AN AR

INCIDENT DATE: ISCILENT TIME:
INCIDENT LOCATION:

DRIVER HAMN: DRIVER AGE:
DRIVER DYSABILITY:

ALLEGED DEFECTIVE COMRONENT:

INCIDENT REBULT:

FOLICE REFORT: ROAD CONDITIOM ¢ RORD BURFACE
WEBER OF FPBOFLE: O BODY INJURY:
INJORIESD :

WAB ANOTHER VEHICLE INVOLVED:
NOMBER OF VEHICLES: O

MAS VEMICLE INSURAD: INEURANCH CONPANY HANE,
IHSURAMCH COMPANY ADDRESS;
. AGENT MAME:
MNIENT PEOME NUMBER:

CURRENT LOCATION OF ‘I.I'IHIGJ,.I:
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MAS VEHICLE INBFECTED: INSPRCTORE HAME: INSFECTION DATE:
MILERGE AT INBPECTION:
WAS INMBPECTION DONE:

A3 VEHICLE EQAD TESTED:
ROAD TBET DRSCRIPTION:
ROAD TRAT RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
FAR BTATUS:

RARRE ARk hfhddhbdddh e dhhh e et Y PAR THPORMATTON " ok droroe derar e i ey e s s e e e e i o O S0 0

BOURCH - TRANBACTION :
REQUEST TYPE:
REPURCHARE REAEBON:
DEALER BAL:
DEALEE NAEME:
NEALER RADDRERS: ,
CONTARCT:
FHONE NUMEEH FAX HNUMBER:
FRODUCT CODE: BHODY TYDR:
- TREM:
BENGINE TYFE: ) * TRANSMISAION:
VEHICLE DRIVEABLE:
MILEASE W BUY-BACK: 0 BRC WRAERANTY DATE:
MBRP: NADA: O
SALEB TAX:
DEPRECIATION: !
H
LERGE TERM:
DAMMIE
OTHER
BRANCH 1 HAME :
MUOINT FTMBER :
INTEREET BRATH: INTEREET PAID:
DEATLER ATUYODT:
AODOUNT BALAMCE :
LIGAL 1 LEQMAY, TYPE:
LENON LANW:
DEALER AIMINISTRATION: VYEHICLE DESTIMATION:
RELEABE | LIEN FRYOPF:
' TITLE BRAND:

REPLACENENT VIN:

.i“"**"*"‘ii*i‘li.“i*‘i‘iii**i'ititmn‘f INJORY rr kbbb n AN Ry

NUMRER OF INJURINB: 0
COMNNENTES

EAME : LOCHTION

SEATING POSITION: RRETRAINT
IF BQ, WHERE:

SRR RSN NS AT THIPORMAT TOR & b b ok e b o e o o o 0 O i Rl i

BXTRRNAL CASE NUMBSR: . paTRs
TITLE NAMBE:




06701851

Page 4 of 4
BORINESE % BUSINESS: ¢
ACCIDENT ¢ DATE OF RCCIDENT:
IPTION OF DAMAGE:
B/LEASE: 0 DATE OF PORCHABE/LEASE:
LEAGE AT PURCHRSE: 0 FUORCHAEE/LEASE AS:

DOES OWMER HAVE POSEBEION OF VEEICLE:
REEOLUTION B0UGHT:

RNRRENRREERRNN SR N b bbbk bbbk b BRT CONTACT INFORMATIORS S A e s n ek kA E MR AN bk bbbk b v r T A w ke

RAME CONTACT HUOMBER : 1
COMEANY CONTAIT TYPH:

CONTACT PHONE:
ADDREBR :



06702510

Page 1 of 3
GENERAL MOTORS CORPORATION
PDIVISION
. M REBTRICTED

. CUBTONER :
| ADDRESS : IXTER  , NI -
: KOME PEONE :

CRBE NUMBER: 06702510 VIN: 16KDT138422103008
i MODEL YEAR: 2002
! DATE OPENED: 2002-04-12 SERIBS: ENVOY 4WD (4 -DOOR)

DATE CLOSED: 32002-04-12 MILEAGE : 1504040

BOURCE : Frone DELIVERY DATE:

BRC TYPE: Yoo DEALER NAME: JIM BRADLEY DOWTIRD, BUICK, GMC TRUC

BRC PARENT, DEALER ADDRESS:3500 JACKSON RD, ANK ARBOR,MI,48103,USi

Rtk AR AR AR Rk kR v AGENERAL, CASE INFORMATION®#4ktddddddddddddnddddnhdbdhhdk

K17 Tail Lanps Wiring/owitch Inopesrative
3 REPRIR RTTEMPT{3) bulb nesds replaced
K51 Windshield Wipers Including Blades/Arma Inoperative
¢ REPAIR ATTEMPT {4} not working

Vahicle repair requast - Repalr not done

INBTRUCTIONE TO CRHM)
to identify failed item/component
armine Customars BExpactation
* Uaing delivery date, astablish if wehicle is within any warrankty coverage
* Listen carefully to svaluata cause of fallure - defect or damage
{ If damayge, consider mplaining the consumexys respomaibility)
* Rgview Specific Bolutjons [ [SPECIFIC SOLUTIONS RUM
Cr\Frogra~14Plus '\Hicros-1\Iexplors.axe
http://carswab/webimowleadge/ProductCanter/Ganeral Info/contant /8alut ionsBytomponentCode . htm] ]
* TAentify if sarliar repairs hava been attempibsd? -{{Fomsible Chronic Rep RUE
C:\Progra-1\Plus | \Miocros-1\Taxplore . axa
http:/ /carswebh/wabknowledge JOARECP/EBE /htwl /Chronichlarts hitm]]
{ lat attsnpt - of far ta coordinate repair at a dealearship)
{ Pravious repairs}
1] Raview warrzanty history oo *VIN Profile"” tab
2} Contact appropriate Service dealerahip to discuse
3} Datermine if TRC was pravicusly contacted or is now necessary
4} Hstablisk & documant a diagnoeis and repair plan
* foordinate with demlarship to assist with customer's repair request
* Ba preparsd to answar "I don't want oy car anymors / repurchase ([ Vehicle Repurchase Link
RUE C1\Progra-1\Plus!Nicros-1\Iaxplare.exe
http: / fcarswab/wabhknowledge /CARSCY/BES /htm] .Fm-tmuquutﬂnhiclﬂapurchnu .htm] )
Vehicla rapair request - Repair not done

AAREARNATEEIAAREAAAASARARNAAAAARARARAANDRE HIﬂm'rii'I"i"**'ﬁ'li'lIii**i***ii*i*il*ii"*‘ﬂi

Cust states that she im the original owner. Cust states that she would like to document some
oonosxns with her veh. Cumt ptates that she has had numerous taillights replaced and now she
to have ancther cne replaced, Cust mcates that her windshield wipers are not working
. Crm offarsd to contact the dealer and addreps her concarns but the cust declined and
ted that she would just like to have & f£ile started. Cxrwm advised cust thet her conaarns

wars documsnted and provided her with her ragquest mmber. Cxw is closing file satisfied.

R¥icole Day/Tampa/cac: 0; 387463682

e L L DL LTI Ll R Ll LTIl ly-h-] mwil-iii-i*iii*i**iiiiiﬁ**#*i*iiiiiiiiii




D5702510

Page 2 of 3
INCIDENT DATE: INCIDENT TIME:
Qfmm IOCATION
IVER MAME: DRIVER AGH:

PRIVER DIBABILITY:

ONHER DRECRIPTICN:

ALLEGED DETECTIVE COMPONENT):

IFCIPENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACE:
NUMEER OF PEOFLE: 0O BODY THJURY:
IMJORIES :

MAEZ ANOTHER VREHICTE INVOLVED:
NUMBER OF VEHITLES: 0

FROUPERTY DAMAGE:

WAS VEHICLE INESURED: INSURANUCE COMPANY MAME:
INSURAMCE COMPANY RLDRESE:
AGENT BMAME:
AIBENT PHONE NUMBER:

MNORE INFORMATION:

MATNTEMANCE LOCATION:

CURRENT IOCATION OF VEHICLE:

P

Wh8 VYEHICLE INSPECTED: INESPECTORS NAMB: INSFECTION DATE:
MILEAGE AT INSPECTION:
WERRE MAE INSPECTION DORE:

MAB VEHICLE ROARD TRATHD:
ROAD TEST DESCRIDPTION:
ROAD TEET EEEDLT:

OONP INSFRCTED:
INVEBETIGATIVE BUMMARY :
FAR ETATUG:

AARR AR TR R T AN RGNt ke PAR IRKFORMATICMHA A X e kR R KRR T P A AN A AAAARN N AAARNNAAANE

BOURCE « TRAHNEMCTION :

REQURST TYFE:
RAEPUACHASE RERSON:

DERLER BAC:
DEALER EhME
DERLHR ADDRERS: ,

CONTACT: ,
PHONE WOMBER s FAX NOMBER :
FRODUCT CODE: BODY TYDPE:
TRIM:
BNGINE TYPE: TRAMEBMIBSION
VEHICLE DRIVEABLR:
&E\m @ BUY-BACK: 0 BRC WARRAMTY DATE:
z MADA: O
HALES TAX:
DEPRECTATION:
PGRADE )
APTERMARKET ;



3 NUMBER :
T RATE:

ACOOUNT
LRGAL

DEALER ADMINISTRATION:
RELBRASE:

REPLACEMPENT VIN:

DOT02310
Pago3ef3

INTEREST BRAID:
DEALER BUYOIT:

IHGAL TYPE:

LEMON LAW:

VEHICLE DEATINATION-
L1IEN PAYOPFF:

TITLE BRAND:

BRVEEF TR IR E R AN AR AR AR R AR AR SRODILY TN Y e e A e A AN AN A AN E R

NUMBRE OF INJURIES: O
COMIENTS ;

HAMRE

ADDRESS: ,
CITY/STATR: ,
PHONE NDMEBER:
BEATING POSITICH:
TYPE OF IMJIURY:
TREATRD:

| LOCATTCN:

REBTRAINT:

IF 50, WHERR:

WRREE RN AR TR TR AN RN SR bk b bk dd e ADE IRPORMATICH Y AR AR A RS A e e R Ak Rk FE bRk RO b A b d

mm m.gg.?n NUMBER!

BUSINESE :

MCIDENT:

DEECRIPTION OF DAMAGE)
PURCHASE/LEARSE: 0
MILEROGE AT FURCHASE: 0

% BUSINESS: ©
DATE OF RCCIDENT:

DATE OF EOURCHASE/LEMSE
FUBRCHASE/LEASE AS

DOEE HAVE FOSESSTON OF VEHICLE:

RESOLUTION BOTGHT:

-‘i*"*‘l‘"'*“‘*****iiiiii..i.."m m mmm********‘I*iiiiiii.iiiiiiiiiiiiﬂii

CONTACT NUMBER 1
CONTACT TYPE:
CONTACT FPHUNE)



06711182

Paga 1 of3
MOTORE CORPORATION
ROLET DIVIBION

. M REBTRICTED

CUATOMER |
ADPEREAS | HATGATUCE
= I

GENERAL
CHEY

CARE MUMBEER: $6711183 VIN: 1GNDT13i8T22237T420
MONEL YEAR: 2002
DRYE OPENED: 200X=D4-15 BERIES: TRAILALAZER 4WD (4-D
DRATE CLOSED: JI002-04-15 MILERG3H: .
BOURCE : Phona DELIVERY DATE:
BARC TYEE: No DERLER HWRME: LOBHMANY ~-BELASIUS CHEVROLET INC
BRC PAREMT: DBEALEF. ADDRESS:INTE 684 AT SCOT, ,WATERBUERY,{T,06705,08A

ERREAREEEARSEENRARSAAARARNN AR YN AOENERAY, CAER INFORMATION + &% dddbdddAdhdhdhddhdrdd bbbl

BE1 Windohield Wipera Including Bladeq/Arma othaer
1 REPAIR ATTEMET (S) ETOR WORKING

Treatment by dealerphip service
CRM TO ARDVISE:
"I would ba more than happy to document your congexn. We apprecisate any type of feedback
we can get ¥rom customers regerding cur dealezphip's service practices. Our dealershipa are
awed on a4 routioe basis within XXX Motor Divimion and all this information im utilized
uppsr management when conducting thoas reviews." CAM AQTIONAS: CEM to leave an FYI
fremmage for the AVM regarding customar ospoarn.

Traatment by dealarghip gervice
AR RR P Erk ki dddrd ke ke T ket WORK HISTORY T* bk drhkrrwdrrwdrrdrwrhhrkddkddrresey

COBT WIFR ERCKE DONN ON BATURDAY TH THE RATR HAD NC WINDSHEILD WIFERH. TOOK VEH INTO BALEM
CREVY IN NAIGATUCK. WAS TOLD BY SERVICE MGR THAT HE WAS NOT ONB OF HIG CUSTONERB. AND HIS
COATOMERS CAME PIRST. COULD GQIVE EIM A APPOINTMENT IN JWEEKS.

CURT STATEE THEY WIULD HOT EVEN LOOK AT VEH.

VEH IN HOW AT LOEEMMIN-BLASTOS CERVY FOR REPATRA. DENISEGRIZZARD/CAC/POX; 0; 387734061

TSNS hdhk Rk ke kA DAR  TRHIFORMAT OO v sk sk o s o o 2 sl sl v i e e sl e e e ol o o ok ok o e ok e sl o dieale e e

INCITENT DRATH: INCTIDENT TIME:
TRCIDENT LOCATION:

DRIVER MAME: DEIVER hOE:
DRIVER DISKBILITY:

OUMER DERACRTPTTION

REOOLT:
REFORT) RCAD CONDITICH : RORD EURFARCEH:
OF PEOFLE: [ BODY INJORY

WAS ANOTHHE VEEITCLE INVOLVED.
NMMBER OF VEHICLES: 0




06711183
20f3
PROPERTY DAMAGE: e
VEHICLE INSURED: : TNSURANCE COMPANY NAME:
.? INSURANCE COMPANY ADDRASS:
AGENT NAME:

AGQENT PHONE NUMBER:
HORE INFORMATION:
' MATHTEMANCE LOCATION
- CURRERT LOCATION OF VEHICLE:
NOTIFY NAME:

WAS VEHICLE INSPECTRD: INSPRCTORS MAME: INAFECTION DATE:
" MILEMGE AT INBFECTION:
WHERE WAS IMSPECTION DONE:

WAS VEHICLE ROAD TEBSTED:
ROAD TEST DESCRIPTION:
HOAD TRAT RRAVLAY

CONP INODBOTED:
INVESTIGATIVE SUMMARY :

PAR STATUE
whdikikbdhkbkkkktkbbbdbrbbrrcrirkcddDAR INFORMATION  kkbddkdkbddkbkkbbbbrrrrrrkrttakkucny

BORIRCE : TRAMBACTION:
RECORST TYRE:

DEALER HAME:
ADDHREH: , , »
PHONE NTMEER : FAX NUMEER
PRODOCT CODR: BODY TYFE:
TRIM:
ERIINE TYPE: TRAMBMISEION
YEEHICLE. DRIVEARLAE 1
m ® BUY-BACK: O ARC WAREANTY DATH:
MR HADA: O
BALRE TAX:
DEPRECIATION:
UPGRADE
AFTERMARERT i
LEASR THRM:
DAMAGE :
OTHER : -
BERNCH) RANE )\
ACCOUNT MUMBER :
INTEREST RATE: INTEREBT PAID:

DEALER BUYOUT:

LEGRL: LBGAL TYPE:
LEMON LAN:
DRALER ADMINISTRATION: VRHICLE DESTIMATION:
'RELEASE: LIEN SAYOFT:
- TITLE BHAND:

VIN: .
‘iiiI"I"I'I'I'I'I'l'illi'iiiiiiiiiiiiiiiﬁiﬁiim:n! Y LAl LA L L T R P R P L P L

NUMASE OF INJURIES: O
COMNRETSE 1

"TANE - : LOSNTICH
ADEREBS: , :




04711183

Pagr 3 of 3
CITY/BTATA: ,
PHONE NUMBNR:
TING POBITION: REBTRAINT:
i DF IRJRY:
TED: I¥ B0, WHERE:

dkdkddbdkddbbdbbhddbdddddkdrrnbrdcrADR INFORMATTON S hhdiddkddkdkddbrd bbb bbb dd il kv v e

EXTERMAL UASE NUMBRR : DATH:

TITLE HAMES

MIAINESA % RUSINESS: 0

ACCIDENT : DATE OF RCCIDENT:
DESCRIPTICN OF LAMAGE:

FURCHRES/LERSE: © DATE OF FURCHASE/LBASE!
NILEAMIE AT MURCHREE: 0 PURCHASE/LEASR Ad

DOR3 HAVE POEEESION QF VEHICLE:
EESOIATTION SOUGKT:

i h kbbb rr e rRRN CONTADT Immm*i*ii*iiiiiiiﬂ'"i'il‘iiﬂ L L L L B0 Y L)

HAME : CONTACT NUMBER: 1
COMPANY CONTALT TYPR)
CONTACT PHONE)

ADDRESH r




Page 1 of 5
GENERRMAL MOTORSBS CORPOERATION
OLDBEMOBILE DIYIBIONR
. g M RBEEBETRICTED
CUATOMNER :
e roman v
i HOME FHONE:
I CASE NIMBER: O&743304 YIN: 10HDT1353331296596
! MODEL YEAR: a003
i DATE QOFENED: 2003-04-15% BERIEE : BRAVADA AND
- DATE CEOSHED: 2003-05-CG3 MILEAGE : 5410
BOORCE : DELIVERY DATE!
BRC TYPE: REE No DEALER MAME: TINOHER-WILLIAMA CHEV OLDE INC
BRLD PARENT: OGEERINAL DEALER ADDRESH:ME 35 B, ,LONDON,KY,40741,08A

whkkk ki k kb ddd A A b Ak AR S APENERAL CASE INPORMATION Kk dhhddkdddddd A dd A A ddAddd AN A

C30 Mirrores - Interior/Exterior Other

1 REPAIR ATTEMDPT () MDTOR BURNING
N51 Windshield Wipers Including Blades/Arms Inopsrative

0 ERPAIR ATTEMET(S) MOTOR BURNING

Vahicle operation or dssicn

R R AR AN N T YRR HIEQQR?‘**iiii*iiiiiiiiiiiiﬂ*iiﬂi*i**i'ﬂ"iii

.ltm-:r oclossd cage per Jay browm. .........- conplate file
genrgette walkar/rapurchase 58432y 0; 385276302
2003 -04=-22

information. crm explaloed that asm aocm as i get the flle back from gumlity i will fax the
affer and will call him first. georgatte walkezr/repurchase 58432; ©; 3E82331354

A0031-D&-22

contect lien boldex..... . spoke with tsresa to get payoff. she will call the
customer to get auchorizat o give me the paoyoff. teresa then callsd mes back with the
information.

FIRET HATIONRL BANK

MAIN RND £TH 5T.

LOMDON, EY 40741CONTACT: THRBSA D4-32-02

BOYOUT: £234,471.47 GOCD TILL 5-2-02 PER DIEM $7.4032

UEORTETTE AASRE SB432; 0; 388331815

2002-04-326

fax closing letters to desler and CUALOMEY.......cveeverrns- georgette walker/repurchase
ER432; 0; JBEETEET? :

4003-04-15

SRR EE T EAT A AN ST T AN T TAEXROUTIVE SUHNMARY Seddsdaddk b T ravr vy

deciaion maker: rusa neighbara, avm, node 404¢3¢ mallbox #1687

ransacticon: trade repurchasa

on for Tepurchase: electrical-memory mirrors do not hold memory. calss 11 communicaticns

radie intermittant and wipar system.

detlar contact: jay browm, sarvics menager E06-864-5750
ittiiitiiiiittii--.ii*tt*tttititiiittiiiliiittiittiiiii*tt*t**i***i!ii**il!iiiing.n:g.ttﬂ
walkar/rapurchase S568432) 0y 308078778
2002-04-13




D674 3204

Page2of 5
initial contact AVM...::.s:0..YUS8 nalghthors, avm. node 404082 mailbox 8167....asked that

he get back with me becauge my calculmticn of upgrad and usage do not match what he haw on
‘e pra. georgette walker/repurchase 58432; 0; 388073131
1]

2-04-15
contact dealar........... spoke with jay brown-service managre 636-964-5790 (correct phone
oyl . ... axplained tha proceags invelved and recaived a far numbar from him and told hinp

i would contact the customsr next to get the informeaiton i1 nesd form himand it would
prcbably be wonday before 1 would get back with him on the offsr. georgette
walker/repurchase 58432) 0; 3BBD79245 -

2002-04+19

e . - 1=t vo that i peed copy of registratiom, ¢itle if
they have it, and lien holdexr name, addreas, phona number and account mumber of loan. asked

cuptower to fax me that informaiten and to contact me to explaln the process bhetwesn 8 and
4:15 #st m-f. georgette walker/repurchase 58432; 0; 388073502

40032-04-22

O . MU . :oc: = co contact me sad that & teed copy of
regletraton and title and AR X ormatien. georgette walker/rspurchaps 5E432; 0
1883316641 ]

2002-04-22

EEE R E AR AR KA AR AR RSNk kS e hd VA FAREPOTRCHASE STMMARY *# 4wk wdkk kv ¥ A A b d v Ak b d ek kb ok

gu supervisor abeldom bright authorized voluntary trade repurchase dus to memory mirroxrs do
not hold mewory and radie and wipers work intermittantly. wmarp P36,£657.00

replaacensnt vehiols poat.......... voa:B33,5409.96

losp uBR®. ... .. v rrr s s 51,330,008

lass upgrade. . ...... i i reataaaacaataaaanan £2,934.00
Al CUREOMBY £oRL. . ... ivrcmiimmmaaam - 54,254 040
ade rapurchape amount. .. .....cas0uans 819,285.96

ERERAN Rtk bbb bbbk AR bk bRk bRl ARk Ak bF AT Rt Wt igaprgette walker/repurchane

58433; 0; 28831278584
2002 -04-32

oontact deslar...........0pcka withizy brown, sve. ogr.506-864~-5790, axm advissd that 1
have faxed the offer and relense agresment to the customer and to the dsalsr as well along
with the dealar confirmaticn lstter and all i nesed him to do is eign thadealer letter and
fax it back and once 1 get all the paperz back 1 will contact him to set up a closing dats.
georgetta walkexr/yepurchass 5843137 0; 3863317509

2002-0£-22

make offer................606-B64-8621...1left vm and axplained the offer and that 1 bhave
faxed the papers to the nuwber he provided and is any questions to contact ne. gecrgette
walker/repurchape Sg433; 0y 39833B353

2002-04-32

return dealey call.............00.n jay brown raceived my fax and his gansaral manager stated
ha thought ha would get 310 account and orm advised that this is dome at 337 Jeval unless he
purchaced thin vehicls from another demler and ha oan fax ma proof ofwhat it comt the
dealership. Jay stacted he would geat with the wmg and get bhack with ma. geoTgette
walker/rapurchase 584332y 0y 3858344410

2002-D4=-32

contact dealar...........mpoke with jay brown and he eald tha nat net is ok with hie boss
he has faxed me the dealer gonfirmation letter migned and ¢rw verified that i did
jeva it. georgette walker/repurchase 58432; 0; 388355733
02-04-33

customar called........cc0unnnl., +oso8ald he can not afford vehicla if he has to pay
$4,354.00 and tax on total sawount but be can afford it if ha only pays tax on #4,3254.00 and
ha talkad to jay brown yesterday and Jay said ha total oocst with taxss wouldbs over 85,00
bacuusa of tax on total amcunt. orm advised that { would contact jay to find out if kant




DS 743204
Page 3of §
is » tax diffarant state or not. cuatomer stated that jay had submitted ko get the taxen
back on the original wehicle. cri msked why he Adid that and he said Jay aaid there was only
ple days left to File to get the taxes back. customer statas he has a relative who can
op the transaction of getting the taxes back becanes she works for the government and can
get it atopped if necessary. customsr states he im not at home and will ¢all me back in 30
to 45 minutes. gecrgette wilkgrfrupuruhlnn BB43Z;: D; JBB413427
2002 -04-23

l called dealer........... spoks with jay brown and he states that in kemtucky you pay tax on
the full amount it is not & tax different scatsa and thar is why they filed to get tha taxes
hack. crn asked who wag getting the taxes back the dealership or thecustomer and he stated
tha customay. gesorgetts walker/repurchas S58432; 0; 1AB415D02R
2002-0&-23

custoney called..... R crm axplained that kentucky is not a tax differemt state and
that bw would have to pay tax on the purchass price but the dealearship filed and he would
gat back 37% of him sales tax from his first purchase. customer stated that would be ok and
that his phone 1» going dead 2nd he would find 2 place at noon to fax me the algned papers.
phone went dead. he called bagk again aod repeated hinself and the phone went dasd again.
georgetts walker/repurcahse BB432; 0; 3EBB41B1ED

4001-04-23

recaived signed papers............ notata book and status............ subnit fils for gm
slgnature....... gecrgetta walker/repurehass 58432; J; 388443984

1003-04-22

aohtact customer..left vm that he can close on this on 4-30 and that 1 would contact Jay
brown to let him know of the cloaing dace and if this in inconvient to plaase lat ma know.

tte walker/rapurchage 58432; 0; 3894431721
‘3?3:443

cohtset dealer........ epoke with jay brown and it is ok te close on 4-30. gaoxgette
walker/rapurchase 58433; O; 388443767
2003-04-25

lmage file and sent to rvdc con 4-14; 0; 388380378

Fhdad A AR R AR AR A SRRSO N TN TN A AT SN DRR THRECTRMERTTCN o o o o o s o el o sl o e ol ol ol e ol ol ol o oo ol ol ol e ol ok

INCIDENT DATE: INCIDENT TIME:
INCTDENT LOCRTION :

DRIVER HAME: DRIVER AdD:
DEIVER DIBABRILITY:

ONNBER DEECRIFTION:

ALLEGED DHFRCTIVE COMPONENT :

INCIDENT RESULT:

FOLICE RERRT: ROAD CONDITIOR: BORD EURFACE :
WIMBEER OF FEOPLE: O BODY INJURY:
INJUHIEE

AROTHER VEHICEE INVOLVED:
OF VEHICLES: 0




05743204
. Page 4 of 5
AGENT HAME:
AGBNT FHONE NUMEER
THFOCRMATION:
LOCATION:
LOCATICN OF VEHICOLE:
HOTIFY HAME:
MAd VEHICLE INSPECTED: INSPECTORS HMaAME:, INAPRCTION DATE)

HXLEMIE AT INSPECTION:
l HHERE WAE ‘IHEPECTION DONE:

! WAE YEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST EESTLT:
COMP IRSFECTED:
INVESTIGATIVE SUMMARY :

TAR STATUS:
EERREEEERN RIS A RSN d b AP bbb b A FAPAR TNPORMATION +ddddddddddnddddddddrdddddddddu ANy

BOTRCE:1 AVM TRANSACTION: Trada Repurchace

REQURET TYPR: Non-legal/Geansral

REPURCHASE REREON: ELECTRICAL-MEMORY MIRRORS WON'T HOLD MEMORY CLASS 11 COMMUNICATIONS ERROR
RADIC INTERMITTENT & WIFEE SYSTEM.

DEALER BAC:

DEARLEER NAME: TINCHER-WILLIRME CHEY QLDS INC
DEALER RDDREBB: , ,

CONTACT: Salem, JAY ERONN ..
FRONE FUMBER: GO0G-BE4-57%0 FAIL NUMBER:

CODE! BODY TYPR:
TRINM:
ENGINE TYPE: TRANSMISSION:
VEHICLE DEIVEABLE: N
MILEAGE @ BUT-~BACE: BRC WARBRANTY DATE:
MARFE: HRADA:
SALHES TAK:

DERPRECIATION: 4,000/100,00C % #323,704 = 42,320.00
UPGRADE: £1,804.00

AFTHRMARKET: NO

LEASE TERM: HONE

DAMRIE: NONE

OTHER: AVM: RUBS NEIGHBORE. WODE: 404082, BOX: B167.
BRANCH : MAME

AROCOTUNT NIMRER :

INTEREBST RATE: IMTEREST PRID:

DERLER BEIUYOUT:
ACCCHINT EALANCE :

LEGAL: W LEGAL TYFE: ¥

LEMOM LAN: W
DEALER ADMIWISTRATION: W YEHICLE DEGTIKATION:
RELERSE: N LIEN PAYOFF: N

TITLE PRAND: X
BREFLACEMBNT VIN: 1GNEK13ES2R3I41174

AARAAS AR AR AR AR SRR AR AN A A ANBODILY INJURY M PR d s d ks n A h A ik hd b e w bk

ﬂ-‘ﬂr INDTRIEA: 0O
Bt

HAME : LOCATION :
ADDERAR:

CITY/STATR:

FHORE NUMBEHR:

SEATIEG ROSITION) REETRAINT :



05743204
FPage 5ef 5

TYPE OF INJURY:
TREATED : IF BO, WHERE:

.I'illll‘l"l"li-iiii-iiiiiii*tit*ttt*'*tm INFORMATION Sk wddddrwhhda bbb bk e e e AR w e F b wy

EXTERNAL CABE NUMBER: DATE :
TITLE HAMEE
BUBINEER ! ¥ BUBIMEESS: O
ACCIDENT: DATE OF ACCIDENT:
DEICRIPTION OF DAMAQE:

! PUROHASE /LEABE: 0 DATE OF PURCHASE/LEABE:
MILRMNGE AT DURCHASE: 0 FORCHAEE/LEASE AB:

DORS OMEERER HRVE POBESEICN OF VEHICLE:
REROIAITTON BOUGHY :

ERERERAEAEAER R RRRRDOA TS ad RO CONTACT INFORMATION® *ddudddhdhhhddhddddrrribnknnnwdd

HAME : : CONTACT NUMBER: 1
COMPANY ! CONTACT TYPE:

CONTACT PHONE:
ADDRESS ;
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Page 1 of4
GEN AL MOTORS CORPFPO
DSMOBILE DIVISTI
QM RESTRICTED

ER
oL

&783192 VIN: 1GEDR13B922174 7464
MODEL YERR: 2002

2002-04-36 GERIES : BRAVADA 2WD

2002-04-2¢ MILEARGE ; 11079

FPhone DELIVERY DATE:

¥o DERLER WAME: LANSON CHEV-QLDS INC

DEALER ADDREES:545 EWY 515 I, ,JREPER,3A,10143,T5A

BEERRFEAAF R AT EAAAREARFEARNEE RS OENERAL CABE INFORMATIONT FEAAsARARAErAn AR EAse b dbdudnd

K30 Automatic Transmission Dther

1 REPATR ATTEMET(B) BROKEN

P07 Blower Motor - EVAL " Click/Ticking

1 REPARIR ATTEMPT(S) alIsY

E51 Windshimld Wipers Including Hlades/hrms Inoperacive

1 REBAYR ATTRMET (B} MOTOR NOT WORKING

Tid Maintenancs Cartificate {0jl Change) ) Cusbtomar Batipfaction
PAIR ATTEMET (4} GQOODWILL

BES CAC Rasolved With Goodwill CAC Regolved With Goodwil

0 REPAIR ATTENET(3) GOODWILL

Vehiols repair xoeguest - Repalr oot done

INETRUCTIOND TO CRM:
*Proba to ldsntify failsd item/compoppnt
* Datarmine Customars BExpectation
* Using delivary date, astablish if vahicls ig within any warranty coverage
= Listen carefully to evaluate canse of failurs - dafact or damagm
{ If damage, conaider explaining ths consumers reaponeibility)
* Review Bpecific Solutions {{SPECIFIC BOLUTIONS RUW
Ci\Progra-1\Flusi\Kloroe-1\Iexplores.axs
http:/ foaravedh/webknowledgw/ ProductCenter /GansralInfof content / Solut lonsByComponentCods . htm] J
* Identify Lif ewzlier repaires have been attempbed? « [[Pomaible Chronic Rep RN
¢:\Progra-1\Flus!\Micros-1\Taxplors.axs
http: / /caroweb/wabknowledgs /CARBCE/EBB /htwl fChronichlerts . htm] ]
{ 1lat attempt - offar to ocoordinate repair at a dealership)
{ Pravious repairs) :
1) Review warranty history on "VIK Profils™ cab
2] Contact appropriats Barvice daalership to discuss
1) Datermine if TAC wam previoualy concactad or is now neceasaary
4] Establish & documant a diagnosis and repalr plan
+* Coordioate with dealership to assist with customer's repalr request
prepared to answer "I don't want my car amymore / repurchase®[[ Vahicla Repurchase Link
Ci1\Progra-1\Plus | \Nicros-1\lexplore.axa
hitp: / /oazevebh/webimowladge/CARSCY/AB68 /htm]l / Custope rRequastaVahicl sRepurchaos. htm] )
Vahicla repair request - Rapair not done
i'ti"l"I'**'li'l"l'“iittiti*tlit?tt*itilitm mtlI"I'ti't**l'i'l'*il'***ititi**tttﬁ**ti**iit*




6781192
Paged of4
BORVEY REC'D-CUST BTATES THE VERICLE HAS BEEM IN THE SHOP 15 BAYE OF THE LABT 65 WONTHS. (OBT
STATEE HAS HAD THE TRANSMISBION REDPLACED, WIPFR MOITOR REFLACEL., FAN ELOWER MAKEE NQIEE. VEHY
EATIEFIEN WYTH THE VEHICLE. OLDSMOBILE HAE GIVEN THEM A MONTH FAYMENT BACK. CRM CRLLED
ﬁmwmmmmmrmmzmmnmmmmmm. CUAT ETATED SHE
HER OLD VYEHICLE BACK BECADSE OF ALL THE PROELEME. CRM OFFERED THE (XJ3T A PREE OIL
CHARR ;
BUS RBASONG:
CUBTOMERE IRCORVENIBMCE
VYEH WAS TN THE SHOF 26 DAYS FOR THE LAST & MONTHE
TO FOSTER THE COSTOMER/DEALER RELATYIONSHIP
TQ BETAIN A LOYAL (M CUOSTOMER

THE CLOSTOMER ACCEPTED THE OFFER. CEM HAS LEVEL ONE EMBOHWERMENTTM-OOLGEERY

A VIN BEARCH WAS PERFURMED AND POUND ONE FEQ 05506730-DID NOT SEB ANY GOOUDWILL IN DOC-A
LETTER WAE SENT; CUHSTOMERS ADDRESS WAS VERIPIED

PFORRARDING TO LIASION NEWTON POR COMPLETION. AGWES PAUL/CARS/TAMPA; 0; 388678765
2002-04-26

FRE-ARFROVE RECUBST FOE OCOMPLIMENTAEY OIL CHANGE POR LEVEL 1 CRM ON OJLESRY TEAM
VIN SERRCH COMFLETED - 1 OTHER RECUEST FOOND - NO COWL

PAMELA MCOREAU/TEA GOODWILL LIATSON; 0; 3886E1650

2001-04-286

FINAL APPROVED. ALLEN PRESTON / OGOODWILL LIRISCH / TAMPA; O; 3BB693726

SRR AARARRRE NI bk kb S bk ke ¥ *PAR THEORMETION A% & hadidedkddd kb e kb e e ik

INCTDENT DATE: IH'EID!HE‘ TIME:

.:mm LOCATTION ¢ )
DRIVER MAME: DRIVER AOE:

DRIVEF. DIBAHILITY:

ONHER DESCRIPTION:

ALLEQED DEFECTIVE COMPONENT:

INCIDENT REEULT:

POLICE RBDORT: ROAD CONDITION: ROAD EBURPALE:
NUMBER OF DHODIE: O BODY INJURY: -
INJURIRS -

WAB ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: 0

PROPERTY DAMAGE:
WAS VEHICLE INSTURED: INEURRHCE COMPRNY HMAME,

MORE INFORMATION:
MAINTENANCE LOCATION i
LOCATION OF VEHICLE:
LI NAME:

HAS VBHICLE INSPRCTHD: INEFECTORE WAME: INWFRCTION DATRE:
NILEAGE AT INERECTION:
WHERE WAS INGPFECTION DONE:

MAS VEHICLE ROAD TRITED:




065781192

Pags 3 of 4
RUAD TEBT CRSCRIPTICN:
ROAD TEET RESULT:

INSPECTED
GATIVE EUMMARY 1
STATUB :

AW AN AR R R Rk Ak v A DAR THFORMATION T ddd bbb ddaahdrh bbb v e v Sk bk ke dbwr

SOUORCE : TRANSACTICH

REQUEST TYPE:

REFURCHAHE EEASON:

DEALER HAC:

DBALER MNAME :

DEALEER. ADDREBE1 , .,

COMTACT: ,

FEBONE NUMBRHR : FRX NUMBER:

PRODUCT CODE: . BODY TYPE:
TRIM:

ENQINE TYPE: TRRNEMIEEBION 3
VEHICLE DRIVERBLE:

MILEAGE & BOY-RACK: O BRZ WARRAKTY DATE:

KERP: MADA: 0
BALES TAX:

DEPRECIATION:

URIRADE :

AFTEEMAEREET :

LRAEE TERM:

DRMAGE :

OTHER :

Q&= - —
RUMBER 1
INTEREST RATE: INTEREET PAID:

DBATLER BATYCUT :
ACOCUNT BALANCE :

LBGAL LEBGAL TYPE:
. LEMON LAM:
DEALFR ADMINTATRATION: VYEEICLE DBSTINATION:
RELEASE ¢ LIEN PAYOFYP:
TITLE BRAND:

REPLACTMERT VIM:
WhEE AR AN TR rdd bbbkt kb bk ke ¥ v BODTLY TRIURY S ddddkd bbb drr w v A e v e r v e w

NUMBER OF INJURIBE: O
COMMENTS +

MAME : LOCATTON
ADDRESR: ,

CITY/STATE: ,

PHOMNE WUMBER:

BEATING POSITION: _ RESTRAINT:

TYVR OF INJURY:

PREATRD ; IF 80, WEBRE:

Ehkk AR E AR RS d bbbk bk ke ANE  THFORMATION® % & b teak bl e e feodeod dededede e dede e e dee e et ek e e e e

CRAEE NUMBER: DATE
HANRS 1
RUSINERS: % BUBIREES: 0
ADCIDENT : DATE OF ACCINENT:
DEFCRIPTION OF DAMAGA:
PURCHASE/LEASE: 0 DATE OF PURCHASE/LMASE

MILEAGE AT PURCHASE: o PURCHRSE/LENSE AS:



06781192
Page 4 of 4
DORE OMNER HAVE POSHSBION OF VHHICLE:
RBEOLATTION BQUGHT.

.truntn*uu“unuu""*nm COMTRCT INFORMATION A Fdar r e ar r s bWk ke e N e bk kb

HRME CORTACT NUMBER: 1
CONDPANY : CONTACT TYPE:

CONTACT PHONE:
ADIREEE ¢



Fage 1 of4
GENERARL MOTORS CORPORATIORNR
CEHEVROLET DIVIEION
. M RESTRICTED
CEHTOMER
ADDREDS MOMMOUTH , IL -
HOME PHONE:
CASE NMUMBER: O&82520% VIN: 1GNDT135722242018
MCDEL YBAR: 2003

DATE OPBNED: Z002-05-07 SERIEE: TRAILBLAZEER 4HD (4-D
CATE CLOSED: 2002-05-15 MILEAGE 10469
HOURCE : Phons DHI,IVERY DATE:
BR TYPE: Yeu DEALER NAMH: BEREUCE POCOTE CHE-OLD-0AD INC
HRC PARBNT: DEALER RADDREDS:1349 9 MAIN, ,MOHMOUTH, IL, 61452, U84

Whdeddldd bR R R R R AR AR A RGENERAL CRESE THEORMETICN®SNeReRdhihrhi e dn et e ey enn ke hi

H51 Windghiald Wipera Including Blades/Rem: Inoparative

1 REPATIR ATTEMPT{H} did not operakte

513 Relmburssment Requested Customer Sacisfacticn

¢ REPAIR ATTEMPT(E) REIM RRQUESTEL PFOR REPAIR

Vahinle reimburpsmant or Goodwill daglaion - Repalr already dons

INETRUCTIONE TO CRM:
ﬁnti!y ap Datermine Cugtomer’s expactation
armine Customers expectation

* Datarmine if any manufacturer / parts warranty ramains in affect
* Probe to datermine if comsumer has an "Extendad Warranty" @GMPP or other
* pafarance WEC[([QOCDHILL RUN C:\Frogra-1\¥Flusl\Micros-l\Jexplore.axe
http://oarsweh/wablmowledge/Goodwill /doodwill Maln.htm]] section oo how to make decision,
review warxrenty hiatory, and other appropriate documenta.
* Validace repalr has already been performed and whethier by dealer or indapendent

{ If not repaired - Changs call type to "Repair Reguest”)

{ If already repaired at Dealership - Roview with Servics management to determine
causa of failure and consider reivbursement st dealsrohip.)

{ If already repaired at Independsnt - Haview all relsvant materials par 830G and
PiP and make appropriate "Ooodwill” decisiom.

{ Wote: Mever make a "Final® commitment without appropriate dotumsntation.)

* Tf naceasary follow Dawln Wright letter "Goodwlll® procassing [ [GOCDWILL RUN
¢r\Progra-1\Plng 1 \Miarou-1\Texplors . axs -

hetp: / fearsweb/wabknowledge /Oulckref fcontent /goodwll]l . hem] |

* If nocessary follow SBS on "Contacting OM Fisld Perscnnal" [[Field Parsonnsl RUW
C:\Progra-1\Flus | \Micros-1\Iaxplora.axe

httpi //oaxrowab/wabknowledge /CARSCD/ERE /heml fContacting@FisldPeraonnel . hitm] ]
Vahicle reirmbursssent or tdooduwill decision - Rapaly alrsady dons

AR AR TP RES AR S A R AR R R IORE HIOTORY P+ e v v rr e v e rwrrrriarwhhbeiiriddds

tRM CONTACTED THE DLE & SFOEE TO THE SVC MGR BTEVE PEARSON. BTEVE ETATES THAY THE CUST DID
FNOT WART TO WALT FOR THE DLE TO REPAIE THE VEH. CUST WANTED THE DLF TO DROF BVERYTHING TO

R HER VEH, STEVE BTATEE THAT THE CUAT CHOSE TO TAKE VEH TO AN INDEPENDENT THEREFOR IT
‘:::nmmzn:n:w. CEM WILL ADVE CUST THAT TEERE WILL WOT BE A REIM 5/¢ DLR MAS GOTNG

REPAIR VEE HOWBVER CUBT CHOSE TO TAFE VEH TO AN INDEFENDENT. JAIMESANDAGE PDX Ch2: Oy
3359717845
2002-05-00




06829209

Page 2 of 4
CRN CONTALTED CUST & L/M FOR COUBT TO CALL CAC.CRM WILL CHECK FILE ON 5-15-02
dAanhnssn ek ANEXT CRMYEddkkkdk*TE OOAT CALLE IN PLE SEEK A (ALL BACK TIME FOR MONDAY
FRIDAY 530-3 PH PST THANKE JAIMESRNDAGE PDI CAC; 0; 389718179
o2 -45-07

cust states she ia the origipal cwner, purchase veh from friendly chev in springfield chev,
cugst states that her windshield wipsr would oot work on monday 5-6-02 & that she took the
i vah to bruce foote chev & was adved cust that phe nesads to bring veh back in 1 hour. et
| staten that the dlr did not hava a loanar vah for cust to horrow,. oust states that ahe took
it to brian worath automotlve (indepdendent}. cust seeks to be reim for the repair. orm
adved cust that crm would regearch. orm contacted Bruce Foote & spoke to svo adver Robert.
Robart states that the cust did bring in thes vah & the windshield wipars were inep. BRobert
varified that it was raining steadily & that he would mot havee driven without wipers. avc
MGR ateve paarsen 1s out of the office today. orm will contact hack on wednesdey 5-8-01.
cxm adved cust that crm would nesd to do furthar research & set & call back for Wednesday -
B-02 between 10-12 pm cat {8-10 am pst] Jaimesandage pdx cac; 0; JEH&3I2S30
2002-05-08

CUST RETURN CALL FROM WORKING ORM. OUAT STATES HHE CAM BE CONTACTED AXTER 4100 DT (2:00PM
PDT) ANY TINE DURING THE WERK. FORMARDING PER TM EILEEN AEBOTT. DARREN HURLEY/CRC/PDX; O;
385742033

2002-05-D9

CEN HILL CONTACT CUST ON FRIDAY 5-10-02 HETWREN 1356-2404 PM PET JATMESANDAGE PRACRS: 0;
Ag9795369
A003-08-10

oIm contmated curt & 1/m Eor cust to call oac., VeEERdeddddddRkERERT CRMeEddddrrrrkdripla
meek & ©all back menday through friday 630-2 pm pet thanke jaimesandage pdx cac: 0;

911310
g2-05-11
cunt: atates that ahs cmn ba contacted beafora 7am
cust seckn to be called back before 7 am
crm will msg prev crm cust statas that har bill was §609.59

frapces alvares/atx/ong; 07 3590175783
2002-05-15 -

UET FOR FARTH. CRM HPCKE WITH VD MGR BTATEE CUOET WOULLD HOT

g
o
g
g
L ]

-
-
-~
1
w
2
=
i
~3
]
w

BRETZ/CAS/PDX; O0; 350345106
2002-05-15

APPROVAL CpM REVIEWED FILE ¢ BEE LETTER & IS BEENDING TO MEX FOR
PRINTIFGE. . ...-cnnnnnnnsanns AFPRIL. FENCOMB/PDE/ADP; 0; 3503521750




06829200
Page 3 of 4

ENRER S b d kbbb AR NER TSR ddkd kb dDAR THFORMATION®*whaeadd At A b b bbb b ddd b bk A AR L AR AR

JICIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME
DRIVER DISABILITY:

QMMER DESCRIPTIONM:

ALLEGED DEFECTIVE COMPONENT »

INCIDENT RESULT:
POLICE REPORT:
NUMBEER OF PEOPLE: O
INJURIEE:

WAS RNOTHER VEHICLE INVOLVED:
NUMBEER OF VEHICLEE: QO

FROPRRTY DAMAGE:

WAER VEHICLE INSURED:

IHFORMATION ;
KTENANCE LOCATION:
CORRENT LOCATICH CF VEHICLE:
HOTIFY MAME:

WAS VEHICLE IMEFECTED.
MILERGE AT INSFECTION:
HHERE HAE INSPECTION DONE:

MRS VEHICLE ROALD TESTED:
ROAL TEST DESCRIFTION:
ROAD TEST RESULT:

COMFP INSFECTEL:
INVESTIGATIVE SUMBAARY :
FAR STATOE:

IMCIDRNT TIME:

DRIVER ROE:

ROAD CONDITICN: ROAD SURFACE:
BODY INJURY:

INBURRMCE CUMPRAMY HRME:
INSURRNCE COMPRAMY RDDREES :
ASENT HAME.

AGENT PHONH H'IJHBEH:

INBPECTURS NHAMR: INSPECTICN DRTE:

drkkbbbkhkhbkbkkkrkkrdbdrdrrirdddirbhcPRE THPORMATION & & Wk o i ke B 0 S o e 0

SOORCE
ROQURAST TYPR:
EBFIRCHASR REABON)

DERLER BhC:
DEALRR HAME:
mms: I

&

DEPRECIATION:

TRAREACTION

FAX HUOMBER -

BODY TYPE:

TRIM:
TRANEMIOS IOM «
VEHICLE DRIVEAHLE)
BRC MARRRNTY DATE!:
HADR: 0

BALES TRX:




&m

]'.'HT’!RIET I.I.T!'

ACCOTINT BALANCR:
LEGAL :

DEALER ADMINIBTRATION:
RELERASE .

REPLACEMENT VIN:

MIMREE OF INJURIES: 0O

mmmm 0

EESOLUTION SOUIHT:

Pagedof4

INTEREST FAII
DEALER BUYOUT:

LEJAL TYFE:

LEMON LAN:

VEHICLE DEETINATLON:
LIBN PAYOFF:

TITLE BRAND:

kg vk ke Y AAODILY THJIJORY YRR TGk ko

COMNENTS :
MAME : LOCRT LOM:
ADDREEE: ,
CITY/STATE: |,
PHONE NTMBER:
BEATING POBITION: REETRAINT :
TYPE OF INJURY:
TREATED : ¥ 2O, _'!I'EBH.E:
| .1.-tirttttr:-twnt-iﬁtnntat*tiwwwm IHFORMATION® * S A e ¢ s e e e e s A A R SR AN TN T EE TR AN RN
EXTERMAL CAYSE NUMBEH;: DATE)
TITLE MAMES
BUBINEBE 1 k¥ RUSINBEER: D
ACCTDENT DATE OF AOCTDENT:
mmﬂ! OF DRNROE-
URCHRER /LRRAE: O DATH QOF DURCHASE/LEAAR,

PURCHRBR/LEASH A% :

DOEE OWNER HAVE POHESHTON OF VEHICLE:

ERRRRRR SR AR R kb S RRC CONTACT INTORNATION® +ddtddddddd bt dn b d v e e v ddwry

CONTACT NUNBER : 1
CONTACT TYPE:
CONTACT PHOME.




| ® EARLY QUALITY FEEDBACK REPORT

CASE ID: [EQr-03

VIN NUMBER: 1QNES188128102140
BUILD DAYE: |uaﬂamuue

SOLD DATE: lou'lmz

VERBATIM: wipers and the elecirics| naceesities on the dashboard want out. it no
longer oocurs. it was lice this two weeks after delivery. | noticad this when
ming on the wipars. it hasn't basn serviced.

CASE ID:

VIN NUMBER: 1GNDT138422301870

BUILD DATE: 1002672001

SOLD DATE: 1140372001

INTERVIEW DATE: |12M3¥2001 |

VERBATIM: The windshiald wipers only work on certaln ogoasions. This Is pretty random. |
. Innﬂmmumm.mhunmmmm

CASE ID: lEﬂF-H
VIN NUMBER: 1GNDS135022451580
BUILD DATE: Iwnmnuz

SOLD DATE: |o4mizonz
INTERVIEW DAYE: |oirs1m

VERRATIM; windzhiski wipers wenen't working. it dosen't ooour anymone. It wasn't e
in when | inok delivery; | notioed » month ister. [t has been sarvioad, and
ha motor for the wipers. it was the oom

. PE83-042 / GMbdd Page 1 of 1T



® EARLY QUALITY FEEDBACK REPORT

CASE ID: EQF-09

VIN NUMBER: 10KET188628104177
BUILD DATE; 04/02/2002

SOLD DATE: |6uzmm:
INTERVIEW DATE: |n'rran.mn2

VERBATIM: mmwmmrmuu.lmﬂmmhmm.l
first noticed this within two wooks. This has baan serviced by replacing soms
lace to K This has been correched.

CASE ID; |En|'=-f:
VIN NUMBER: 1GNDS 135022156842

ﬂmmtlknmhupmdaﬂm'y i happensad two weeks later. | don't lmow T it
wae something wrong with the actusl component or wiring. This ls no longer a

CASE ID; |EaF-fs
FIN NUMBER: 1GNDT13EXZ224 7802
BUTLD DATE; |oam1m

VERNATIM: probiem wae thet the windshisid wiper mator went oUL. The probiem wes |
when | was coming from work and it was relning. YWhen 1 iriad 1o use
wipers, | malizad that they wera not working. The problem doss not oceur.

The servica provider put in a new windshieid wiper motor. It was the actual
motor companent.

. PE03-042/ GM64d Pege2of 11



EARLY QUALITY FEEDBACK REPORT

VERRATIM: windahlsld molor want out on ma st 1100 mies. | noticad this
| waa teking 8 tip ahd [t was raining. Tha problam with the wipsns doss
not ocour anymons. | first notiosd this problem about a month after defivery.
probiem was safviced by the providar replacing the motor of tha wind

foid wipere,
CASE ID; EQR1p
VIN NUMBER: 1GKDT138622143850
BUILD DATE: 05X8/2001
. SOLD DATE; Inumm
. INTERVIEW PATE: TH10/2001
VEREATIM: Tha windshield wiper didn't work. Wa've had this fbwed. H was ke this when |
wook dadtvary. They sakd ik wan something about the swich,
CASE ID: E=-21
VIN NUMBER: 10HDT138822112028
BUILD DATE: Pm1
SOLD DATE: |oar1mnu1

. PER3-042 7 GAM 644 Paga3of I



. EARLY QUALITY FEEDBACK REPORT
CASE I }Em'-n
i VIN NUMBER: AGNDB138622121200
| BUILD DATE: jo3/18/2001
SOLD DATE: [nmrzom
INTERVIEW DATE: [08/1372001

VERAATIM: windainieid wipers did not worke  This oceunred the sacond week after r
detivery. | did not notics this unil |t reined tha first time. The dealer mpisced
jthe metor for the wipers. The problem has been cormctiad.

CASE ID: EQF-28

VERBATIM: The windshiald wipers slopped werking. | noticed this when | wert & tumn

. on and thay did not move. They did work properly end | they stopped
bacauss thers wiae & short In & wire, This problam ocourmed bwo deys after

. | have had this prablem sarvicad snd to comect this problem thay

1mplndﬂunmr.ﬂﬂpruﬂmmhmm

VIN NUMDER: TANE3 1835030143647
BUILD DATE: 10/14/2002

. PEA3-842/ GM6U Pexe ¢of it




o EARLY QUALITY FEEDBACK REPORT
|

CASE D1 |BQF-31

VIN NUMBER: 1GNES 1688236120062
BUILD DATE: 10/0312002

SOLD DATE: 10/1512002
INTERVIEW DATE:

windahlald wipars siopped working. There was & shortage. | usad tham
ona day and thay didn't shapped moving. | couldn’t tum them off end # kiled
my batiery. The problem doss not will occur. It wae not ke this when | took
. | notipad this about two or three wesks aftier dellvery, The problem
and ordared some

| have a problam with tha wipsra. Tha molor i not .
spacific conditions that this problem ooours undar. it no longer oogurs. | dkin't
rotioa | upon deltvery. This problern hes bedn wviced. The service provider

. PE03-842/ GM6H Peges of t1




EARLY QUALITY FEEDBACK REPORT

CASE ID: |m7

VIN NUMBER: 1GNDT138532165226

BITLD DATE; |w1muu2

SOLD DATE; [0a/28/2002

INTERVIEW DATE: [10/3172002

VERBATIM: windshield wipers dont work at all. There is a nolse essocieted with this
robism. The nolse scundad like the motor was grinding, This problam st
pccures and was ke this on . This ham't bean serviced.

CASE D EQF-39

FIN NUMBER; 1GNDB135032224723

BUILD DATE: 1112212002

SOLD DATE: 11/26/2002

INTERVIEW DATKE:

VERBATIM: During = snow atormn, mry wipars stoppad working. There waa a bad

. In the fuse box that causa this. Thiz problem no longar occums

bacauss the dealar rapaired the fuse. | don't know I it was Jke this upon
Jouivery.

LASE M EQF-IT

VIN NUMBER: 1GNET168438152128

BUILD DATE: 1072572002

SOLD DATE: 111372002

INTERVIEW DATE: [12A812002

VERBATIMNG Tha windshinid wipera quit working. | noficed probiem when & wan snowing

| triad o ves tha wipera and they wouldnt work. Tha problem sl oocurs.
The problem occurmed two weeks ago. The problem has been serviced. The
provider repiaced The windshiski wiper motor to fix the probiam. The
was [n the actusl componant

|
. PE93-042/ GM644

Paguéafll



EARLY QUALITY FEEDBACK REPORT

CASE ID: POF-4S

VIN NOMBER: 1GNES 168038129343

BUILD DATE: 1000272002

SOLD DATE: 110472002

INTERVIEW DATE:

VERBATIN: ' PICROr WK OUL. DN Gay, Whan 1t Was raining, K just shut |
off. | brought It in for asrvice and this has been resoivad. it was ike this upon
delivery and this no longer acours

CASE ID; Enﬁm

VIN NUMRER: 1GNES185426124407

BUILD DATE: ’ommz

SOLD DATE: 1n'ma.m

INTERVIEW DATE: [0&/30/2002

VERBATEN The windsivieid wipers siopped working, | notiond fhis problem when Wi
raining reslly hard and they would not work. | even tumed the car on end off,

thesy wiill did not work. | just recsivad the car yesiardey, and sa of
yvaainrdmy, thay wana find. The problam was sarvicad, The saivice provicer
_mmmmm.nmmunﬂm_lmuﬂm.

CASE ID: |[EQr-51

YIN NUMBER: 1GNES105720124224

BURLD DATE; pmm

SOLD DATE: pﬂaﬁn

INTERVIEW DATE: 087

VERRATDM! wipers did NOt wor. This problem ocourred GUTing & rally day. |

mmmmmnm
lorier occurs. | notioad this prob

mm ﬂhprnblu'rlnn

! Page 7af 11



. EARLY QUALITY FEEDBACK REPORT
CASE ID: [eQraz
VIN NUMBER: 1GKES168126133048

mmmmm mm“ plic
mmmmmm-mmmmwhuvarml
ook delivery. This problam has been serviced. The servioa provider repleoed
windshield wiper motor. The faull was with fiw antire compa

. PE03-§41/ GMb44 Pegedaf i




. EARLY QUALITY FEEDBACK REPORT
CASE ID: [arez”
VIN NUMBER; 1GNES168295114154
BUTLD DATE: pmm
S0LD DATE! phm
INTERVIEW DATE; |10/24/2002
VERBATIM: IEWMWHM.IW;&HMWMHMm
. This has been fied. it wean? Ll this when | ok .
CASE Iix |Et.'l=-u
VIN NUMARE: 1GNES188138118511
BUILD DATE: |umm
SOLD DATE: |osr1m
INTERVIEW DATE; |1mm |
VERBATIM: wipers q .on me. it was the molor, |
ik burned up, | tock |t in for service and the service provider foad It Now, the
. doasrt wark, and the reservolr Is il of waker. L wast s this when |
delivery.
CASE ID: [Emr-ﬂ
VIN NUMRER: 1GNES188338114629
BUILD DATE: |oenm
SOLD DATE: psum

wiper motor hae gone out twice. | noliced this prablem the first
| ancounimred rain. The problam no longer ooours. | notiond this problem
minoa | look H In for servics. They replaosd the motor snd they found
I;Lﬂumm.wmw-mmhm i 1
K

. FEO-042 / GA 644 Page P of 11




® EARLY QUALITY FEEDBACK REPORT

CASE ID: |EG'I-H

VIN NUMBER: tGKES 1855361 14810

BUIED DATE: 08 32002

SOLD DATE: e 1/2002

INTERVIEW DATE: |10/232002

VERBATIM: The Windshiekl wipsrs stopped working. 1t wasn't ke Cis whan | took dolvary

the car. | first noticad fhiz within the first wesk of owning the wehiole, The

windshleld wipers diki work properly st one point, but they just stopped. | took
the vehichs in for sarvice, and the sarvigs provicer changed something that
tha windshisld wipers work. It wee 3 component ihet wasn't working.

CASE ID: \BQr.ae
VIN NUMBER; {GNES188226318016
BUILD DATE: |oa.mooz
SOLD DATE: E&iim
. INTERVIEW DATE: |1mm

VERBATIM: windshield wiper siopped working. | first noticed this problem sbout two
after delivery. This probiem has been sarviced and fixad. The servios
provider put In a naw relay switch. | don't lmow If they repiacad the whole
motor. | don't know i & wee the actusl component or the wiring.

CASE ID: EORET

VIN NUMBER: 1GKET166626114358
BLTLD DATE: pmam

SOLD DATE: lmmuz
INTERVIEW DATE:

problem wes noticad two weeks ago.
Whaen you stert up, K just doessn®t work et all. | hes not been serviced. | didn't

it upon dellvary.

. PE03-042/ GM644 Page 18 4f 11



® EARLY QUALITY FEEDBACK REPORT

f CASE ID: |lnF-u
i VIN NUMBER: 1GKES 188538108000
BUILD PATE: pauzm
SOLD DATE: |oara1nmz
INTERVIEW DATE:
VERBATIM: wahicle hd no wind shieid wipare whatsosver.  was reining and | went to
the wind shield wipers and thers were none. The probiam doss not cocur
because & wes serviced and now | have windshield wipers. This wae
noticad upon dalivery, | noticad this shout 2 week and a half efter.
CASE ID: EQF-¥D
VIN NUNBER: 1QANES1 08X 03322

provider replaced the wiper mokor, lndtl'lulllﬂl:h mllptnbiundnllnd
amwnome. Now the lsrpe piastic collar near the sree where the key goss
Jin, i looes, and there 1s & gan. This occurs when | put the steering wheal up.

. PE0S-042 / GM6é4 : Page 11 of 11




1-10004 1448
Page 1 of 3
I GENERAL cTORE CORPORATION
1 EEE\TR LET DIVISIOR
' . G M nnsmn:crnn
CTTETOMER :
ADDREHH
HOME FHOHE: 106325540
CASE NUMBER: 1-100041443 VIH: 1ONET1680356103364
MODEL YRAR: 2303
DATH OPENED: 2003-05-18 EERIBE: TrallBlansr
DATE CLOSED: d4003-06-30 MILEAGR : c000. 0000000
HOORCE ¢ Fhona DELIVERY DATE:
ARC TYPR: H/A¥o DEALER HAME: Rothrook Cheyralat, Ino.
ARC PAEENT DEALER ADDRESS:760 Baltimore Pike,Bpringfield,Ph,19064-0151,UBA

REEFRRAAE RN h Rk E RS r ke b OEAERAL CASE INPORMATIONw S bbb ko be bbb B bbb kb e T bbb b kbbb

K51 Power Windehield Wiper - Mctor / Blades / Arma

0 REPRIR ATTEMPT {3} Inoperative

AEEP PR E T E PR AT T AT AR A AR AR NN T FPORE ms‘mﬂ#i**ti"I"I"I"I"‘l"I_'*Ii‘l"‘**'i#*!..i**'!ifii*

ndshield wiper: : 2003-05-16
03-05-21

£/u wicuat reiconcern; 5 2002-06-34
2003-06-12 -

f/u w/eust reiconcern...vahic repaired by Chevy dlr under teyrms of warranty?) ; 2003-06-30
2003-06-11

OREN o114 cust & _: s 2003=-06=-12
2003 -06-12
TRM 2lld cust @ _: ; 2003-06-13

2003-05-17

Maks dnd oall to cust to verify repair and cust satisfaotiom.; ; 21003-0€-39

A4003-06-20

CEM made contact w/Mrs Joanne Shipman _ ; 2003-05=30
2003 -a8-30

B8R update.; ; I003-06-30 *

2003-0656-30

Serviage Rsgquest has been Clossd Satisfied.; ; 2003-06-30

.ii-i-i-i-*titﬁ***iiitiiiiii*iii*t*titm TRFORMATION T S S A e A e e ek A SRR S AR N AR AR R R AR R AR R ARDE

INCIDENT DATE: INCIDENT TINE:
INCIDEET LOCATION:

DRIVER WAME : DRIVER AGE:
DRIVER DISABILITY:




OWNER DESCRIPTION:

Qbm DEFECTIVE COMPONENT

INCIDHNT REGULT:
POLICH BEPORT:
HMBER OF FEOFLH:
INJURLEE!:

WAS AMOTHEF VEHICLE INVOLVED)
NUNBER OF VEHICLEH: 0

PROPERTY DAMNAIE :

WAB YEHICLE INEUEED!

MORE INPFORMATION:
MAINTIEHANCE LOCNTI
CURRENT LOCATICH OF VEHICLE:
MOTIPFY HERME: --

COMP INSPHCTED:
INVESTIGATIVE GUMMARY
PAR STATUS:

ROAD CONDITION:
BODY INJURY:

INSURANCR OCOMPANY NAME
INSURANCE COMPAWY ADDRBAS:

AGENT HAME:
AGENT FHCHE WUMBER:

INMBPECTORES HAME: INSFECTION DATR:

1-100041448
Fago 2 of 3

ROAD BURYACE:

AERRREERERARE TR PR RS AR AARRAAS SRS PAR TNPORMATTION Sk ddhd kst bbvdbivdkhandietdeedberdinrdd

BOURLCE 1
EBQURET TYFR:
REFURCHABE RHASON:

DEALER BALC:

DEALER MANE
DBALHR ATOREDH: , ,
COMTRCT

PHONE NUMBEHR :
PRODUCT CODE

HEEGTHE TYRE:

MILRROE @ BUY-BACEK: ¢
NERT

FAX N{MBER:

BODY  TYPE:

TRIM:
TREANSMISSTON 1
VEHICLE DRIVEARLE :
BRC WARRAMNTY DATE:
KADA: O

BALEF TRX:




1-10004144%

; Pagelof3
I ACCOUNT BALANCE:
! LBGAL) LEGAL TYFE:
LENON LAaN:
m ADNINIETRRTION: VEKICLE DEBTINATION
B LIEM PRYOFF:
TITLE BRAND:

EEPLACEMENT VIN:
kAR AR AR R R R A RR R RN S YRODILY IHTURTF b dd sttt dddddd A A AR e e b Ak AR AN N

NUMBER OF IHJURJTEB: 0O
CONMENTE 1

¥ANE 1 LOGATION ;
ADDREES: ,

CITY/STATE: ,

PHONE NUMBER :

SERTING POSITICH: RESTRAINT:

TYPE OF TNJURY:

TREATRD: 1F BO, WERHRE:

‘I'"'"'"I"“.‘.“‘“**‘iiﬁﬁ.iﬁ--ﬁ*‘--‘m mm’r:“'i“'ii"l"l'l".‘ﬂ'l'I'."I'I'I*'I'I'.".i'li'liit"""*'**'*

EXTERNAL CARSE MUMEER: DATE:

TITLE MAMRE: .

BOBINESS: % BUBINESS: 0
ACCIDENT DATE OF MCCIDENT:
DRECRIPTION OF DRAMAGE: "
PURCHRASH/LEASE: 0 DATE OF FURCHRER/LRASE:

AT FURCHASE: 0 FURCHASE/LEASH RS
OWEER HAVB FOSESSICN OF VEHICLE:
LUTION BOUHT:

R ANl ok ek A e S SRR OONTACT TKFORMAT IO &b i o i s o i s ab o e s il ded ol ool e o

KRME QONTACT NUMBER : 1
COMPANY ; CCNTACT TYIR:
CONTACT FHONE




1-100349113

. Page 1 of 4
GENEBRAYL MOTORS CORPORATION
DIVISION
. g RESTRICTED
QUHTOMER :
ADDRESSA Ellicott City
' ~
HOME FHONE: :
CANE NUMBER: 1-10694%113 VIN: 1OYETIS87261306809
' MODHBL YHAR: 2002
DNTE OPBENED: 2003-0E-19 BRRTIEA: Envey
DATE CLOEED: 2003-06-05 MILEAGE 17040.0000000
SOURCR Thona DELIVERY DATR:
SRC TYDR: N/AYan DERLER MAME: Baltimore Auto Qroup, Lle
BR{ PARENT: DEALER ADDRESSH:EE00 Ridge Bomd,Ellicott City,ND,21043-4122,UBR

ERTEAAEANNIARAN NN RN h AN AGENERAL CASE INFORMATIOWAA AN SARARS AR atad2 o awndAnnaAnANS

K51 Powsr Winduhield Wipwr - Motor / Blades / Rrms

O REPAIR ATTEMPT {5} Inoperative

Afdhkh Tk kddddwd bbbk ke b ek rPNORY HIBTORY vk khdrkddddrkd b A A A AR dhd bbb ddeddd

t wiper c¢oncerns and 888 light; ; 3003-05-18
3-05-139

Repalr detalls; ; 2003-05-1%

2003-0%-19

B followap: ; 3003-05-15
2003=-0%-19

Fapair details; ; 2003-05-19
2003-08-19

1: 5 2003-03-1%

2003-0B-28

Pollesup; ; 2003-05-28
2003-08-28

SR follosarp; ; 2003-05-28
2003-08-02

B8R follosnp: ; 2003-06-02
2003-05-02

Repair details; ; 2003-06-02
aA003-08-02

J | d003-06-02
' 3-06-02

@IPP Ssartcare for 12 mooths 12,000 miles; ; A003-06-03
4003 -06-02

Craatod:CAC_RSO013. BDREL-100%49113) ; 2003-06-02




‘ 1-1005451 13
! ' Page 2 of 4
, 2003-06-02

‘dﬂll Btatus has besn changed from:; Not Initiaced %o Pending SITEL; ; 2003-08-02
31-06-02

GMEF Bmartcare for 12 mentha 13,000 miles; ; 2003-06-03
2003-06-03

Ooodwill 8tatus bas been changed from: Freadprv - Other bto Approved; ; 21003-06-03
2003-D6-D3

Bsrvios Raquest has been Clcsed datisfied.; ; 2003-06-03
2003 -0&6-D5

SR in Status oF Clopwd has been Re-Opanad By WILLISE; ; 2003-05-05
2003-0E-05

complated gnpp emart cara contyack for 12 monthe /12,000 milea.; ;7 2003-06-05
4003=-06-0%

Barvice Bsguest has bheen Closad Satisfisd.; ; 2003-06-05

AAARAA N AR hk A h b h Wb bd AR ADAR THRORMATIOH A A S A A A AR R A AR AN KA SR T hd b ddd g bk dk

IBCIDERT DATE: INCIDENT TIME:
IBCIDEET LOCATION:

 DRIVER HAME: DRIVER AGE:
VER DIBABILITY:

CKNER DESCRIFTION:

ALLEGED NRFECTIVE COMPONENT:
INCTOREY RESULT :

POLICE REPORT: ROAD OOHDTTION: ROAD BURFRCE:
NETMERE OF FEOPLE: BODY DRIORY
ISIIRTES

NAS ANCTHER VEHICLE INVOLVED:
HDUMBER OrF VEHICLEZS: O

MORE INTORMATION:
MAINTIMNANCE LOCRTION:
COREENT LOCRTION OF VERICLE:
NOTIFY MAME:

INSPFECTORS HAME: IMODPECTION DATEt




! : 1-100549113
; Pago3of 4
THVESTIGATIVE SUMMARY !
PAR STATUE:

!;::iiii‘*'Iiiiii'ii***'l'iiiii*iihﬂ ImHnTImii'*i'iititti*ﬁi****i*l‘**l‘il‘iiii'l'li-i-i-i-
: TRANSACTION
REQUEST TYFE:
REFURCHAOE REARBON )
DBALRR BAC:
DEALER NAME,
DPEALER ADDRERES: , ,
CONTACT: |
PHONE WUMERE : FAX NUMBER:
PRODUCT OODE: BODY TYPR:
TRIM:
EEGTHE TYFE: TRANEBMIESETON !
YEEICLE DRIVERRLE:
MILEAGE & BUY-BACK: © BRC WARRANTY DATE:
MNBEYP: MADA: D
SALES TAX:
DEPRECIATION:
UPGRADE :
AFTERMARKET :
LERAAE TERM)
DRMRGE i
OTHER 1
ARRNCH 1 HAME 2
ACCOUNT HUNBER : .
IHTEREET RATE: INTBREAT PAID:
CEALER EUYQUT :
BALRMCE ;
LEGJAL ; LEGAL TYFE:
LEMON LAM:
DEALER ADMINISTRERATION: VERITLE DESTINATICN ¢
FRLEROR ¢ LINN PAYOPFE:
TITLE BRAND:
EEPLACEMENT VIN:
'I"i."I"I".'I"I'I".I"I"I'I'l.-‘*ii"l**i*iiiﬂiiﬂmIL‘[ Hmr'I'I"I'i'I"'I'I"I'll'Iii*ﬂ-.----.“-.----.
NUNBEER OF ITNJURIES: O
COMMENTS 1
NAME 1 LOCATICH :
ADDRESE: ,
CITY/ETATR: |,
PHCNE NTIMRBR i
BRATTEG ROSITION: REETRAINT :
THFE OF INJURY:
TRERTED: IF 80, WHERE:

Whdkd bbbkt st b e e s et oren e v ad s ADR THFORMEATION A W% ik ok ik i i ddedededededododede b il

EXTIGNIAL, CASE MIMERER: DATE: '
TITLE NAMES:
: t BUBINEEE: O
%: DATE OF AXIDENT:
: PTILN OF DRMAIE:
FURCHASE/LERSR: 0 DATE OF FURCEASE/LEAGE :
MILEAGE AT PURCHASE: 0 PURCHANE/LEANN A8

DORS OWEER HRVE POBESSION OF VEHICLE:
RESCLOTION SOTKERT :




1-100549113
Page 4 of 4

Bk Rk RN b nh e AERE CONTACT TEFORMAT TONW b e ek e e o sy s e e o e i o o o ool e e o e e

m CONTACT NUMBER: 1
1 CONTACT TYPR:

CONTACT PHONE :




November 5, 2003

Rllicott City, MD

Service Request: $1-100549113

Thank you for your sopport of GMC. As we agreed, the necessary paperwork has been
completaed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately cight weeks, The Smart Care Plan for your 2002 GMC Envoy, Vehicle
Idemtification Number 1(GKET 165726130809, is for the following:

» 12 months or 12,000 miles, whichever occurs first, beginning on November 5, 2003,
. and 17,040 odometer miles
s A $0.00 dedoctible

You will be notified by GMPP once the plan hax been processed. This letier will serve a8 your
policy until the plan confirmation is received. Please contact GMPP at 1-800-631-55%0 if you
have additional questions. Your complets getisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued GMC customer.

If you have any fuure questions, please fecl froe to contact our GMC Cuastomer Asgistance
Center at 1-800-462-8782 Monday through Friday between 8:00 a.m. and 11:00 pam., Esstern
Time. Please refer to your request mumber sbove and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to sasist you.
Sincerely,

Lois Price
Customer Relationship Manager

. | RS0013-Alenw
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1-103379527

Page 1 of 3
GENEBRAL MOTORS CORPORATIOYN
DIVIBION
‘I'r OM RESBTRIGCTED
CUBTOMER :
ADDRESSH Clio .
HOME PHONE :
CAOE NUMBER: X-103379527 VIN: 1GEET165936114336
MODEY YEAR: 2003
DATE OPENED: 2003-05-28 EERIES : Envay
PATE CLOBED: 003-05-28 MILBAGE: 3500.0000000
SOURCH: Fhone DELIVERY DATE:
BRC TYPH: H/AYan DEALER MAME: Patey Lou Buick-GMC, Inc.
! BRC PRHENT: DEALER ADDRESS:05111 Corunna R, Flint ,MI,48%32,U8A

R ek Aok bk eI ENRERATL CASE TNFORNMATIONF ddsdwdddddhddddddddndkbknrhdbe

B51 Powsl Windshield Wiper - Motor / Hlades / Arme

Q0 REPAIR ATTEMPT{S3) Ingpexative

TR FEEAAARARE R PEE PR PSR e e e P YRORK HISTORY ™ S 0 0w 0l 0 o o o o il ol o ol o o o ol o o ol o b ol ol e sl ol o

wiper wotor failure intermittently; ; 20 03-0%-28 .
03-05-28

call to dlr avc mgr; ; 2003-05-28
2003 -0%-24

Besrvice Reguant has been Closed Batisfied.; ; 2003-05-28

AERES R RN E R ADAR  THRORMATION &% 8 ok e fded e deh b S S i i ke il o i i e o

TNCTRENT DATE: INCIDENT TIME:
INCIDENT LOCATTON:

LRIVER MAME: DRIVER AOE:
IRIVER DIBABILITY:

OWHER DESCRIPTION:

ALTLEGRD DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPFORT: ROAD CONDITION : ROAD SURFACE:
WMMERE CF PEOFLR: BODY INJURY:
INJURIES:

ANOTHER VRHICLE INVOLVED:
OF VEHICLAES: O




1103370527
20of3
AGENT PHONE NIMEBER: Puge
MORE IMFORMMTIOH:

LOCRTION:
LOCATION OF VEHICLE:
FY NAME:

WAE VEHICLE INEPECTED: INSPECTORS HAME: INSBPECTION DATH:
MILERGE AT INGPECTION:
WHEFE WAB INEPECTION DONH:

WAS VBHICLE ROAD TESTED:
RCAD TRAT DESCRIPTIOM:
RCAD TEST RESULT:

OCME IMOPBCTED:
IMVESTIGATIVE EUMMARY :
PAR STATUS:

EREAAAARAAAA SN A b a bbb bbb bbbk dkdPAR THRORMATICH #w4d ddd bbb id b hdddroddoddohddk ke h kv rrr

SOURCHE "TRAMAACTION 1
EBQUEST TYPR:
REFURCHARE REASON:

DEALER BAC:
DEALER HMAME,
DEALER ADDRESS: , ,

CONTRCT: .
PRONE NUNBER : FAX HIMEER :
PRODUCT CODE: BODY TYPE:
TRIM:
TNE TYPH: TRANSMISEION:
VYREHICLE DRIVERRLRE :
MILEAOR @ BUY-BACK: O BRC HARRRNTY DATE:
M3RF: HADAR: O
BALHE TRXi
DEPRECTATTION ;
DPORADE
AFTERMRARFEET )
LEAER TERM
DANAGE :
OTHER :
BRANWCH « MAME
ACCOTINT NTMBER :
INTEREAT RATE: INTEREBT BPARID:

DERLEER BITYORTT:

LBGAL: LEGAL TYPE:
LEMON LAN:

DEALER ADMINIBTRATION: VEEICLE DESTINATION:

BELEMBE . LIEN PAYOFF:

TITLE BRAMD:
REPLACKMENT VIN:

Sk kb ddk bk RN R r R ¥ Y RODTLY  THTIEY S 3 i i s s ok sl s oo s e e o ol o ool e oo o ol o o ol e o OO

OF INURIEA: ¢
QOMMENTS ;

m:' . LOCATTON:
B8: ,

CITY/RTATE: ,

FHONE NUMBER :

SEATING POSITION: RESTRAINT:
TYFE OF INJURY:

‘TEENTEILM IF 80, WHERE:




1-103103527
Pnge ) of 3

‘!iiI"I'iiiiiiiiiitiiiiiiiii**#*#** *ADR TNFORMATIONA®SAkshkekhhthhdabbbbdbdbbrreuunhhsan

CAEE NUMEER: DATE:
TITLE MAMES
BUBINEBES: ¥ BUSINERS: ¢
MAOCIDENT : DATE OF ACCIDENT:
DRECEIPTICN OF DAMAGE.
PURCHASE/LEACSE: D DATE OF PURCHASE/LEASK:
NILEAGE AT FURCHAEE: 0D PURCHASE/LEAEE AR :

DOES OHMMWEE HRVE POSEESTUN OF VEHICLE:
REAQOLOTION BRIGHT:

Akl kA Y TRFC W m‘r:miiiiiiiiii‘iii“"*ﬂﬂil‘ii""l'l‘il-

WAME : CGHTACT MUMBEE.: 1
COMPARY ; CONTACT TYPE:
CCHTACT PHONE




e el ol sl ol e e e ol ol o ol o o o O O e e e ol e e o

N51 Powexr Wirndshisld Wiper -

f REPATIR ATTHMDT(E)

T o e ol o ol ol ol ol e ol ol e ol ol o

srs; ; 2003-D5-30
03-05-20

To sched appt: ; A003I-05=30
d003-05-30

To advises of recall; :
d003-05-30

AN =0

Servioe Raquest has been Cloa

A e o ol ol o ol ol ol ol ol ol ol ol ol ol e e ol o e o e ol ol

INCIDENT DATE:
INCIDENT IOCATION:

DRIVER HERME:
DRIVER DISABILITY:

ONERR DRECRIFTION:

ALLRORD DEFECTIVRE COMPONENT :

INCIDERT REEULT:
POLICE REPORT:
OF FEOFPLE:
JURINE :

1-104288146

Page1of3
GIHI RAL MOTORA COHFOEETIOH
HEVYVROLET DIVYISION

._ G M RESTRICTED

CUSTOMER :

ADDREEE Bouth Bend

~
BHOME PHOWH: J604553397
CAER MUMEEE: 1-1043081486 VIN: 1ONEH168436124747
MODEL YEAR: 20013

DRATE OPENEDN: 2003-05-30 SERIEN: TailBlazer

DRTE CLOSED: aA0063-05-30 MILEAGE 116E9.0000000

BOURCE : hons DELIVERY DATE:

HERC TYPE: N/RYen DEALER MAME: Titus-Will Chevrolet Sales. Inc.

JBEC PARENT: DEALER ADDRESH:242% Carriage Loop 8W,0lympla,WA,96502,U8A

*4GENERAL CASE THPORMATION® **%wwwddddikdddddbdd bbb bbb d bk
Motor / Bladem / Armne

Inoparative

ik ik FORE HISTORYA S &bk bbb ik ddoded bbb Ak kA A A A

B=30
ed Batisfied.:; ; 3003-08-3D

dhddddDPAR THFORMATIONSSeesdradddddbbddddddmbdmbd s bbbttt

INCIDENT TIME:

DRIVER AGE)

ROAD CONDYTION: ROAD BURFACE :

BODY IMJUEY:



| 1-104288146

Fogun2of 3
HiBER OF VEHICLHE: 0O

|
VEHICLE INSURND: INSURANCE COMPANY MAME:

INEURANCE COMPANY ARDDRBEE:
ACENT HAME

' AGENT PHCHE NHIMBER)

MORE INFORMATION:

MAIRTENANTE LOCATION:

CURRENT LOCATION OF VEHICLE,

NOTIFY MAME:

NAS VEBHICLE IMESPECTRD: INSPROCTORE MAME: INSPECTION DATE:
MILFAGE AT INSPECTION:
WHERE WAS INAPECTION DCHE:

NAH YEHICLE RORD TRETED:
RORD TRAT DEESCRIPTION!:
RORD TRAT RESULT:

COMP INEPECTED:
INVEBTTIGATIVE BUMMARY
PAR BTATUR:

FRARRRAFEAAASREAENANVANR RS SRV PR3 DAR INFORMATTON N # o s e addanan e h sy a e r e hh

BOTR{E TRANSACTION
REQUAST TYPH:
REPFURCHABR RRABOM :
BAC

! HAME ¢
DHMLER ADDRESE: | |
SORTAST: ,
PHONE NUMBER : FAX NUMBER:
PROMICT CODE: RODY TYDPRE:

: TRINM:
ENUINE TYPE: TRANGMIEHION -
VYEHICLE DRIVEARLE:
NILERGE & BUY-RACK: BRC WARRANTY DATE:
NARE: HADAt O
SALEB TaAX:

DEPRECIATION:
URGRADE ;
AFTERMARFET :
LEASE TBOM:
DAMAIE ¢
OTHER :
BRANCE : HAME :
AOCOUNT NUMPER :
INTEREET RATE: INTERESYT FAID:

DBEALER BUYOUT:
ACCOUNT BALANCEH:

LEOAL: LEGAL TYPE:
LEMCM LRW:
DEALRER ADMINISTRATION: VEHICLE DESTIMATION:

Bi LIBN PRYOFF:
TITLE BRAND:
VIt
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1-104268146
: Page dof 3
HUNBRR OF INJURINS: O
COMMENTE 1

mﬂ 1OCATION :
ﬂl » )

:Iﬂfm‘!!: .

FEONE NUMBHE

BRATIERG POBITION: RESTRAINT:
TYPE OF INJURY:

TERATED IF 20, WHEER:

RRERAARF PR TR TR TR TR b AR A AAMATR THPFORMATIONT Hrxad bkt skt tnakd bttt n b a sttt navis

EXTERNAL CASE NUMHER: DRTH: .
TITLE MAMES:

BUSINESS « % BUSINEEE: 0

ACCIDERT : DATE OF ACCIDENT:

DEBCRIPTION OF DANMAGE:

PURCHASE/LEASE: 0 " DATE OF PURCHASE/LERSE:

MILEAGE AT PURCHASE: ¢ PURCHASE/LEASE AS3:

DOES OWNER HAVE POSRSSION OF VEHICLE:
REBOLOUTION SOUGHT:

wkpkkdkkdkbdAAA AR A AR A A A bR a bk ERC OGNTATT INFORMATION T ¥ T r e d kR e r AR A Ay vy

HAME CONTACT NUMBER : 1
COMEANY ¢ CONTARCT TYPE:

| — o o




| 1105065834
i Page 1 of3

| GENERAL MOTOREZ CORPO
CHEVROLET DIVISI

" G RESTRICTED

HOME PHONE:

CABE NUMBER: 1-105065834 VIN 1GHRE 168226104097
WODRL YBAR: 2002

DATE OPENED: 2003-06-02 SERIER: TrailBRlaser

DATE CLOSED: 2003-06-08 MILEAGE:

BOURCE Fhone DELIVERY DATE:

BRC TYPE: N/RHG DEALER NAME:

BRC PARENT: DEALER ADDRESS :

PRk RN A b h kb P dd ik kA FEIENERAL OARE THPORMATTONS ® 8 @ ddk ik A i 0k b e 0 0 0 ek e
N5l Dewayr Windsbiald Wipar - Mokor / Bladap / doemo

0 REPAIR ATTEMPT (5} . Inoperative

TR R kAR R AR AR rr et kR ek ORY HISTORY S bbwhdhdddd kb nddkhd b ndwddbdddrrwwy

-Windshield Wiper Operation; ; 2003-06-02
3-06-02

Digppat Qloeing; ; 2003-05-08
A00D3-06=D6

™ ﬂlnlnﬁ fila Diggatiafisd.; ; J003-058-08
2003-06-06

Sarvice Raguest has been Closed Dipmatisfied.; ; 2003-06-06

EREEh b d bR EeAR bk ke ARk R S WDAR  THPCRMAT TN e e ok ke e sk ok e o bl e s o e 0 i o okl o e

INCIDENT DRIE: INCILENT TIMS:
THCIDENT LOCATTON :

URIVER HAME: DRIVER AOE:
IRIVER DISAPILITY:

OVHER DESCRIFTION

ALLEGFD DEFECTIVE COMPONENT:

INCIDENT REAULTY:

POLICE REPORT: ROAR COMDYTION: ROATY BORFACE:
OF PRUPLE: BOLY INJURY:
THES

WAS ANOTHER VEHICLE. INVOLVED:
NUNBER OF VEHICLES, 0

PROPERYY DANAGE:




1-105065834

Page 2 of 3
WAS VEHICLE INSURED: TNSUSIANCE COMPANY HAME:
INBURANCE COMYPANY ATIDRBESS )
. AGENT HAME:
ACENT PEONE RIMBER

MOEE INFORMATICM:
MATNTENANCE LOCATION:
CHRRENT LAOCATION OF VEHICLE:
HOTIPFY MAME:

¥AS VEHICLE INSPECTED INGPECTORE WAME: INSPECTICH DATE:
MILEAGE AT INSPECTION:
WAS INSPECTION DONWE:

WAS VEHICLE FOAD TESTED:

ROAD TEST DESCRIPTICNH:

ROAD TRAT RESULT

COMP INESPROTRD

INVEETIGATIVE EUMMARY :

PAR BTATUR: .

KE R AANRARNARAN N AR bbbk b v vk NDAR TNFORMATION** S e b d bbb d bbb bbb b et h A AR A NN

BOTTR{E : TRANSACTION:
REQUEST TYPE . .
REPURCHASEE REARHON:
DEALER BAC:
DEALER MAME:
DBALER ADDREEE: . .
L]
NUMBER: FAX HUMBEER:
CODE: BODY TYPEH:
TRIM:
ENUINE TYFE: TRANAMTISSION «
YEEICLE DRIVBABLK:
KILEAGE ® BUY-BACK: o BRD WAREANTY DATH:
KIRP; WADA: 0
SALRES TAX: '
DEFRECIATION:
TPHRADE :
AFTERMARTET
LEAEE TERM:
DAMMIE ¢
OTHER 1
BRANCH : NAME :
ADOOTET NIIMBER :
INTEREST RATE: THTEREBT PAXID:

DEALER BODYOUT)

LEGAL : LEGAL TYPR:

LENCH LAN
DEALERF ADMINISTRATIONM : VEHICLE DRETINATION:
REBLEASH : LYEN PAYOFF:

TITLE BRRND:

BEPLACEMENT VIN:
et EELLE L LA L LD EEL B PRI T P L LD Syt e, 444 DO LT PR T T T R DR R L T

[ SR




L-105065834
. Page 3 of 3
SEATING POBITION: REBSTBALINT :

TIFE OF INJDRY:
' IF 50, WHERE:

kbbb dbdd vk kv aa e Ak R A AADR THEORMATION* A a vk kv ek kb kbbb bbb ddrrddbrrresy

EXTERMAL CASE MIINBER: DATE:

TITLE HAMED.

AUSTHESS : ¥ BUBINESS: 0
ACCIDERT: DATE OF ACCIDENT:
PHGCRIPTION OF DAMAGE:

PURCHASE/LEASE : 0 DATE OF PURCHASE/LEASE:
MILEAIE AT FURCHAOE: O DURCHASR/LEASE AS:

DOEE ONNER EAVE ROARESION OF VHHICLH:
RESOLDTION BOTKHT.

FETETERTESTEST TR AR S AAN kR kAR CONTACT INFORMATION Tk kb kk k kA ke wr At bk wn

WAME : CONTACT NUMBER 1
. COMPANY: CONTACT TYPE:
CONTACT FHCHNE: .
ADDREBE .




1105616327

Page lof 4
GERERAL HOYORS CORPORATION
CHEVROLET DIVIAION
‘I.l AM RESTRICTERD
CUSTOMER :
ADDRESS 1 Palmar r HH.IIIIIIIIIII
HOME PHOWE:
ChSF NUMBRER: I-105618327 ViN: 1GHET16B8726111650
MIDEL YEBARR: 2002
DATE OFENED: 2003-0&8-¢4 BERIES: TrallBlazer
DATE CLOBED: 3003-06-25 MILEASE: 22001.0000000
BOURCHE ; Enail DELIVERY DATE:
BRC TYFD: H/AYan DEALER NAME: Chevrolet-0Oldsocbile-Cadillac of Chiocopes, Imc.
BRC PARENT: DEALER ADDREEH:E0F Memorial Drive, Chicopes, HMA, $1020-507F6,

WERERRR RN R RS bdh kbbb bk v kR GENERAL CASE INFORMATLON***tdsdbdrkk st r e r o s s ar s s e w ey

N51 Power Windshield Wipar - Motor / Blades / Avme

D REPRIR ATTEMPT{B} Inoperative

ARRRARAERENE RN REARNN IR SRS NS SNSRI N ANGORE HIETORY PO F SO E S 0 0l il b o e e e ek e o o e
|

ch-vrulut TrailBlager Ownar Assistancay ; 2003-06-04

!: Chevrolet TrallBlaxzrer Cwmer Asslstance; ; 1570=-D1=06
2D03-05-10

fnllow up-windshield wiper/brake lighta; ; 2003-06-10
2003 -06-05

anll dlr for diagnosim; ; 2003-06-05
an0A-n&-0s

call dir for info; ; 2003-06-05

KE: Chevrolet Trailblazar Ownar Assistance; ; 2003-05-10
2003-086=-17

5-day follow up; ; 2003-06-12

RE: Chevrolet Trailblazar Owner Assistance; ; 2003-06-11
2003=-08-12

onst called iny ; 2003=-08=12
4003 -06-12

nllling custr 5 3003-0¢-13

.oa -06-12

maint ltr for LOP tutltian; ;] 2eD3- ns-:z
2003-06-12

maint ltr LOF rotaticn; ; 2003-06-13
.do003-08-13 '




Created:CAC RB0022. BRFL-105616327; ; 2003-06-12
03-06-12

Goodwill Btatus has bean changed from: Mot Initiated to Fending BITEL; ; 2003-0£-132
4003 -0E-12

Maintenance Latter for a tires rotation and lube, oil, snd filter gervice was final

approved.; : 2003-06-13
4003-08-12

Ooodwlill Status has bean changed from: Prefiprv - Other to Rpproved: ; 3003-05-12
2003-08-13

Sorvice Request ham best Closed Dissatiafied.; ; 2003-06-13
2003=-06-19

GR ip Status of Closed has been Be-Opened by CHIBBARD; ; 2003-06-19
2003-06-15

call AVM an FYI; ; 2002-08-19
2003 -06-19

Created:CRC MNOQO0L. BR¥1-105616327; ; 2003-06-1%
2003-05-19

FAVW Befa Damon 314055 83847 r 2003-06-19
A003-08~-10 -

BER ltr; : 2003-0&-20
03-05=-320

Croated:CAC_ MNOO01. BR§L-1054616327; ; 2003-06-20
2Q03-048-20

BEB 1ty ; 2003-06-34
2003-06-20

6B update; ; 2003-06-20
2003-06-20

wm interim rasponss; ; 2003-06-23
2001-06-24

Oorrespondence Relected; ; 2003-06-24
1003 -0E-14

BBR LHTTER HASF BEEN AFPPRUVED.; 7 2003-06-34
4003-06-34

Bervios Reguast has besn Cloged Digeatimfied.; ; 2003-06-24
2003-05-24

SR in Status of Clozed hae been Be-Opened by NENTON; ;- 2001-08-24
2003=-06-34

WANTS TO BEEAK WITHE DONNA CHIRBARD (KEBiGH); ; 3003-08-34
03-05-24

mmm o mm; ' !ﬁﬂ!-ﬂi-!l
lﬂﬂl-ﬂ!—!l :

-luvtﬂ Ragquast has basn Closed Dissstisfisd.; ;7 2003-D6-35

1-105618327
Pagn 2 of d




1-105616327
Page 3 of 4

.Iiit***t***iiiil‘ii***'**iiiiti-.!lpu IHFORMATION T T & ww S i e ik AR AN o 0 0 ok ok

. THCIDBENT DATE:
INCIDERT LOCRTTION:

LRIVER HRAME:
DRIVER DIBAEILITY:

ONNER DEEBCRIPTION:

ALLEQED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
HOMEER OF PBOPLE:
IMARIEAH

WAS ANOTHER VEHICLE INVOLVED:

HUMBER OF VEHICLEE: 0
PROPERTY DRAMAGE:
WAS VEHICLE YTNSURED:

INFORMATION : *
LOCKTION:
. CORRENT LOCATION OF VEHICLE:
HOTIFY NAME:

WAE VEEICLH INSPECTED:
MILEAGRE AT INSFECTION:
WHERE WAH INBPBRCTION DONN:

MAE VEHIULE ROAD TEETED:
RUAD TEST DESCRTPTION.
ROAD TEAT RESULY.

CONP INSPECTED)
INVESTTGATIVE BUMMARY
PAR BTRATUE

INCIDENT TIME:

DRIVER AGE:

ROAD COWDITION:
BODY TWRIDRY:

JHEURANCE COMPANY MNAME:
INSURANCE COMPANY ADDREEED:
AGENT HAMHE:

AGEHT PHCNE MNUMBER:

INSPECTORS NRME: INSPECTION DATH:

ROAD BURFACE

T ORARRAR AR n R h kbbb kb e vk kv ke v PAR THFORMATTIONE A e ot w kb bkarbbbhhdbhhhbhk bbb ok v ew

BOURCE
REQUEST TYFPE:
REFURCHASE REASON :

DARLER BACL:

DEALER NAME:

DEXLER ADDREAS: , .

CONTACT: .,

PHCHE NDMEER :
CODE -

NILEAOE & BUY-RACK: 0
MARYP

DEFEBCIRTION ¢

TRANBACTICH :

FAX NUMEBER:

BODY TYPE1

TRIM:
TRANEMIESION -
VERICLE DETVRABLE:
BEC WARRANTY DATE:
BADA:L O

SALEH TAX:




G;‘;.“‘"

ADCOUNRT BALRANITE -

m ADMINIETRATION :
EELEABE :

EEFLAUEMENT VIN:

1-103616327
Pagod of 4

INTERRST PAID:
DEALRR BUYOUT:

LBGAL TYFH:

LEMONM LMW

VEHICLE DEETINATION:
LYEN PRYOFF:

TITLR BRRMND:

RRRFARETR TR Tk kb g d e SR AR d o dAARETLY TRRTIIRY ™ % %t e o alr o o 800 0 e e o e o oo ol oo ol ol o oo ok e ok o ok

NUMBER OF INJURIED: ©

NANME :

ADDRESSH: ,
CITY/BTATHE: ,
FEONE NTMEER:
SBATING POHBITION:
TYFE OF INJURY:
TREATED ¢

LOCATION

RERTRAINT :
IF 80, WHRERE:

.;ﬁiiii.i.i.iiiiﬂiﬁiiitﬁi-ii---ii-m Imzw*i-i-I-i'l'l'l'l'li--'..-..---'--‘li‘l‘l*‘l‘l"*'l"l"l"l

BXTERMAL CASE NUMEER :
TITLE MAMME:

BUEINESES 1

ACCIDENT:

DBECRIFTION OF DAMAGE:
FURCHASE/LBAEHR: 0
MILEMRGE RT FURCHAGE: O

DATE :

¥ BUBINEBS: D
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASH:
PURCEAAE/LEAARE AS:

POES OWNHE HAVE POSEBSICH CF VBHICLE:

RERBOLUTION BOUGHT:

AR AR AN A A ARk Ak h kAN Y VARC CONTALT INPORMATIORAAAA AR AN S AR A maaudd AR A ARk kb b

RANE :
COMPANY §

CONTRCT NDWBER : 1
CONTACT TIFE)
COTACT PHONE




November 5, 2003

_.

Service Request: 81-105616327

‘We are sorry you continue to be diszatisfied with the decigion made concerning your 2002
Chevrolet TrailBlazer. We know you are gincere in the position you have taken, and hope you
also understand owr point of view.

(zeneral Molora, ﬂ:ruughﬂmBetteerEmaau(BBB]Amnlmpmwdmamnf

medistion/arbitration for its customers regarding the new vehicle warrandy. General Motors has
commtitted itself to accept and abide by decinions made in this arbitration process.

The BBB Autoline is available to you at no cost. In cortain circumstances, you may be required
1o wse the BBB Autoline prior to perticipation in other resolution methods. This program is
discussed in your vehicle’s “Warranty and Owner Asgistance Information Booklet.™

Plcase call the Betier Business Bureau at 1-800-955-5100) to utilize thiz service. They will
provide you with full detsils of the progron.

Thank you for the opportumity to review this matter,
Sincerely,

Donna Chibbero
kadanumhipm,ger

MNO001-T/mmb




November §, 2003

Servics Request: 81-105616327

We are gorry you have exparienced comierns with your 2002 Chevrolet TrmilRlazar. Customer
satisfaction ia a top priority for us at Chevrolet. :

Because you are a loyal Chevrolet customer, we are providing you with one complimentary tire
rotation and jubs, cil, and flter service, Present this letter to any Chevrolet dealership for
tedemption.

. If you have firture questions, feel free to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Bastern Time. Please
refer to your service request number ebove md any of our Customer Relationship Managers will
he happy to assiat you.

Sincerely,

Dotns Chibbaro
Customer Relationship Menager
RS0022-T/mm

ATTENTION: DEALFRSHIP SERVICE MANAGER
Complimentary tire rotation and lube, oil, 2nd filter service

Subnﬁtﬁeulﬁmﬁ:rﬂsmmabldwﬂmpﬂwuﬁuhbmnpmﬁon number Z7410, failare
code 98, authorization code “G™ and insart the amonnt in the net iten colunm. This original
Iotter should be retained in the customer’s file.




1-106738661

Page 1 of 3
GENERAL MOTORS CORPORATION
DIVISION
"I' @M RESTRICTRD
CUBTOMER ;
ADDREBE : Gray . o NG
HOME FHONE:
CASE NUMEER: 1-106758661  VIN: 1GKES168526121853
MODEL TEAR! 102

BATE OPEMED: 2003-06-05 SERTES: Buvey
DATR CLOSRD. 2003-05-05 MILEAGE : 15500 . 0000000
SOURCE : Phone DELIVERY DATE:
BRC TYPE: N/AYes DEALER MAME: Central Auto Saleq, Ine.
BRC BARBNT: DEALER ADDRESS:2401 N Columbia 8t,Milledgaville,GA,31061-
2098, USA

WREFAER TR ATET NN TR TN TN C S PIRNERAL CAEE INFORMATIONTrreredrhbdrkdtmddddddidhkbhhdd

H51 Power Windshield Wiper - Motor / Blades / Azmm

9 REPAIR ATTEMPT (5} Incperative

fkhkdhdk bk kA EARRRRAANATNANNRE RPN mm!‘ttf"t‘l‘l‘l‘l‘I"I"l"l'l'I'I'I'I'I'I'I"I'I'I'I'I'I'I'iiiiiﬂ‘ii*

Y5 GENERAL Scanned: 2003-06-04-13.59.30.000000, MIXDocHum: VIN; ; 2003-0D6-06
03-06-06 _ .

Call cupt for adv; ; I003-0£-06
4003-06-06

Call dlr to advy ; 2003-06-06
2003-06-06 :

Bervice Reguest has been Closed Satisfied.; ; 2003-D6-08

kR kA Ak AR R R R AR EAANA R SRS AR AR ARNDRAR THRORMATIONEA P A AR A e ke ke e a ke e e R AR R kR e R kv h b dh

INCIDENT DATE: INCIDENT TIMNE,
INCIOHET LOCRTTON:

DRIVER KAME: : DRIVER AOR:
DRIVER DISREILITY:

OWNNER DEBCRIPTION:

ALLEGED LEFECTIVE COMPONENT:

INCIDANT RESULT:

CB REPORT: ROAD OCHMDITION: ROAL OURFACE:
ER OF PEOPLE: DY INRIRY:

Ha

MAH ANOTHER VEHICLE INVOLVED:
HMEER OF VEHICLES:




1-106758661
Pages 2 of 3

HAS VEHMICLE INSURED: INEURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESE:
AGERT HAME:
AGENT PHONE HUMBER:

MORE INFORMATICHN:

MAXINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

EOTIFY RAME:

MhS VEHECLE INSPROTED: INEPEOTORE MAME: INSPECTION DATE
NILEMIE AT INZPECTION)
WHERE WAB IRSPECTION DONE:

WAE YEHICLE ROAD TRHTED:
RORD TEET DESCEIPTION:
BOAD TEAT REEATTLT:

COMF INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS: .
dhhkbddbh b bbb dbbdd bk ab b d kb d b A A PAR THIORMATION e kw kA d v bk ahhdw bbb bbb bbb ddddd

BOTIRCE : TRANSACTION |
REQUHAT TYPE:
REPURCHASE BERSON::
IRALAR BAC:
DEALER NAME: -
E‘.ﬁmsm : s
LI
EUMBER : FAX NUMEER:
FRODUCT CODE: BODY TYPH:
TRINM:
ERGINE TYPE: TRANENTIESSTON:
VEHICLE DRIVEABLE:
NILEAGE & BUY-BACE: 0 BRC MARRANTY DATE!
MBRP HADA: o
SALES TAX:
DEPRECIATION ¢ )
TPGRADE
AFTERMARKET :
LEASE TEENM:
DAMNE 5 '
OTHER 1 .
BRANCH: HAME :
ADOOUNT NUMBER:
JNTHREEEST RATE: INTRREAT DAID:

PRALER BITY{RIT

LEGAL LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELEAHE [ LIEN PRAYOFF:

TITLE RARAMD:

REPLACEMENT VINt
R REEE RN R R AR AR AN NN RN NN SCBONTLY TNJURY S S adr et A w b b A v A S AR T TR

OF IMJURIBE: 0
COMMENTS 1




FHONE NUMEER :
ERATING ROBITION:
OF INIIRY:
TED :

REBTRAINT:

IF 80, WHEER:

1-106758661
Page 3 of2

ERRERFREAAAR AR R RN AERNTRNNEEANCNCNADE THFOREMATIOR A A0 AR AN A e A A AT S A S ik ket A il dede

EXTERMAL CASE NUMBHR:
TITLE MAMES:
AUBIMESS :

RCCIDENT +

CEBCRIFTICH OF DAMALE:
FURCHASE/LEASE: O
HILEAGE AT PFURCHAEBE: O

¥ MIEIRESS: O
PATE OF ARCCIDEBNT :

DATE OF PURCHASE/LEASRE:
MURCHASH/LEASE AS:

DOBE OWNEERE HAVE POSHSSION OF VEHIVLE:

REBOLUTION BOTXIHT:

SREARAARRA AT E R R E e F AR NS AASRRC CONTACT THEORMETION & ikl o e b o o o o o900 0 5k e i

CONTALT NUMBER:
CONTACT TYPE:
CONTAST PHONE :

1




~10675 80k (

[ CSMC Service Satistaction Survey | ]

Madre milla B Corractiong o your name, wkdran
o tlgphors aurker hare
.na i mﬂntt - — - e S

—r EEEE — mE - [ — rrr———me me s

Gray QA Hems

“ “III‘HIMHI “ 1 ’ iy . 1 ]
n ol B 11 b ’Eﬂ.'m“ w -.
Doar Mr Charins L Tliman: l__'—":.::.'._. n.a e -———

Our racords dicate tht you had yae 2803 Bryoyy ssrviosd ot Clasale Mators of M ladguviite sn Aprll 20, 3003,
Ouwr goal & o you to b complately atiafiod. Pisase the & few minutes to compiaty both skles of Whis questomairs
about o dielrihip's parsome s Mevichs. Your Heeely rasponss is wary Irperiant to an mnd will b van 0 ciraot
our oenviinuad #ffarts toanrd mesting e Righeit Kipictytiony of our GURGECL

Thank you for hiwing your vehichs tarvicad at Clapslc Motors of Kiadpndi
Sinoarsly,
(Ll —

Charies F. Lgalin
Dirgator of Oparstians

F.-H-.__-\

|__Ineedons J
PMiauna usy a dark pan o panval | preferably blaok] whas filling out this survey.

7] Plaaxe chask thig e I you no longar owrdlazaa thig 2002 Etvay, snd relum tha quastiomairs.

T PLEASE HAVE THE PERBON WD TOOK THIS VEHICLE WY POR EESVICE ON APFIL, 35, 3041, COMPLETE THIS SURVEY_ 20

Hﬁ:ﬂ Your QMO Dunisrship’s Sarvios """"":‘h

w_'l Tewerwhat Fat MAR
duishel  FaRod  WeilaRad sl

How sptisfind wars W with ta convanisncs of the

Carvilad Daparienaats hwrdt. . ..o, ] » i [ -1
) D Mk
gty Nt D

2 Wara mrvican svaivbla 10 you o7 b5t ah gpobiment - F

mnd nom—approbrirmet BEBP ... e e [ ] ] 11 17
2 Whmn arriving for service. veirn you gresied prompty? ... ] a Ll

- Cumpiuly Yy Sangrkis B AL KR

A, Hewr aptiefnd wars yau That BN dallivihip perscormed ireated you Soifed  fhl

in 0 courtecn, 1ok, dnd profyssiondl MM . ...oo.0.cueee. - ¥ [ ] [ 1 i1

5 How sctiaflead ware you Tt your Bervios Consuiant took

ancugtt time bo Thoroughly srdecstand your sanvies requast?. . .. O | [ ] [ | IJ
oy W
- —
4 Ware you pifpegd danaportetion oplerdl. ... ... e a (M| Li 0
oo Nt
Cumpiginly Ve Somwanivrt WL AN AN Ayt
ool Sealid  Boaed  Bedpliid Eallglles Mameteal
T Hawir sxtigfiad weir's you that you wars kapt kforid shout tha
S of you' ervice Rty . . . Cemrrmsarsanrranns O O [ ] a I ia
M Time
m N Pl
.mmmmmu—mmm ......... o ® o
1B HRDESIZ1002 O01TS '
3 1331n
IBFM0NMES  0ODOOIOSESE  OObABN 0Bd=1

¥r




Sowglrly Yoy Somewbat  Neld M
How savinfied wars you wim f gplinnion you wrs
OF W VR P POFTMIT. -« < v et bttt nnean s O a [ | ] Li
Dwarnll, how setiaflad vars yoo with your
Servios CommM?. . . .. vssiranniranirr i i raiannn (W] a i Cl U

Commpleinly Varr Enbepnibal Wl AN
_ Swidel  puwlul M el Sehle
11, Winm you piched your wihichy up, Péner iiafied wics pou with;
= The iime H jook to complete the tamaction?. .. ............ O O 8 Cl 1
- The sass of Qetting your vahlchi...........oooiviennenens (m] a a Ll !
= T GOMRKGON in which 4 wid retrrnd®. . . .oriinisineararas O a a [ !
¥m [ ]
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15, Wars o condicted shartly sHer tols sarvice vielt ko ™ ol o B
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r_phorer

TEUL

g

L_nosic

1107507502
I
]
Poriois
2 « Il e
1GNET 18808110095 Opan_deie:
Chevrolet Closad_twis:
TrolBinrar Eouron: Whiis Mal
12000 BRC type: Reprchans'Yse
NE
Power Windehiok] Wiger - Motor / Bladea / Amms
Inoprativa
Inbound ouslomer

1-1DTEQTEOR on BM 0 @10 pm. EAT ,
REQUEST FOR ABSISTANCE Scannect 2003-08-00-17_34._4 7 000000, MEXDoc
CRM ATTCHED LETTER FROM CUST WITH BAME CONCERN
Outbound 1o fleld mp

NTHE QDN

LTR REGARDING SAME COMCERMNA ATTACHED TO FILE

AAFETY Sepnnec: 2008-08-08-17.35.05.000000, MEXDooum: (3 HI000TDY
Inbaund fom AV

1107507002 on 6/ & between A-fi pm EST.

Outbound 10 eusiomer

1-1{7S0TE02 on 828

Ouitbmnd o cosiomer
1-10780THE on 82T




CASE ASSEBBMENT BY: T.Ttmokray CARS Raqusst No:

® oo

Yeurof Vohicle: 2003 Make:Chevy  Nodel: Trailblazer WD Current Mlleags: 13,800
Vehigls I No.: IGNET{88X38119098  In Servics Data:12/21102 Purohasad: Naw

What is customer sasking: Rapurchase What is cusiomer silgible for: Repalrs

VEHICLE REPAIR HISTORY
CUSTOMER'S PRIMARY SYNIPTOM / COMPLAINT:: Winshield Motor

02HONS 4,783 1 Windahisid Wiper Motor Repiacad
030303 0,879 2 Windahield Wiper Arm Replaced
0B/0B%03 11,086 2 Windshisid Pump RERRpI

OTHER S$YMPTOM / COMPLAINT: Eraks

3 11,088 2 Park Brake Adjust
OTHER BYMPTOM / COMPLAINT: Headsr on Hatchback

8,479 2 RR /| RF Mid RER/RPL
QTHER SYMPTOM /! COMPLAINT: Fog on Windshisld from A/C
050803 11,088 2 Cowl Ares Reseal
OTHER SYMPTOM/ COMPLAINT: Both Tall Ligitts Bumad Out
No repalr order

Tota Days Repcrted Out of Service: 5 _
VEHICLE MEETS PRESUMPTION:  YES{ | NOxx |

Temn w&mﬂll: Date:
Revised ky A. ATlen Payne 050803.




Yoor of Vohicie: 2003 HNake:Chav  Model: Trellbiezar 40D Curvent Milsage: 13,500
Vahicle ID No.: 1GNETSEXZE110008  In Barvics Dabe 1A Purchased: New

‘ What Is cislomer sesking: Repurchase What v cusioner eligibie for; Repale
| VEHICLE REPAIR HISTORY

e s4Te 2 Windehiald Wiper
oS0AN3 11,088 2 Windshisid Pump

OTHER { COMPLAINT: Braks

T
A

Total Duys Reportad Out of Barvice: 5
VEHIOLE MEETS PRESUMPTION:  YESS | NOI]
Arbitsete ouwe: [ | Bettls cane: Xax

, Tosm Mannger: dpprenu]: Unte:
‘ Revised by A. Alien Payre 050208
I




Customer Chim Form

Case Number: CHVO3M402R
Contaot Dave 1 052303
St Dave : 08723003

Gustomer Namc Addrces

Hm{-iﬂ-tm-mnhhnﬂm_

In wehicle titled m & bualnosa? no Peroentagns of time wehicle osed for business porpoess:

Traonmmissen Type: Autometc  Number of vehiclcs registered in Califunia by vehiicle ownerflesses : 2
. Misko: Ghoviclet Model: Tribiazer Mode! Year: 2003 Cuserent Mileags: 13800

Vahicls Identifiravion Nomber; 1CGNET1E68X35118005

Servicig Deale)Cirg/Suate :  CEASAR'S NUGGET MOTORS
Sy DealenfCinyfBenir : mmm%m.m

Inexnoe Ceier : Olis Farm Palloy Noumber: 884057-215-888
Has vohinlo boen in an ancidont? Yes_ NoX Duto of sccident:

‘J-uipﬁmﬂnmn-

Purchasc/Loasc Informpation (fevewdss hft side §f valich was purclased mﬁﬂiﬁlﬂ'wﬁnﬁw

daased])
Porchape Daps: 18202 Mileage ut purchinee: Lesse Dane: Mileage 3t loxsa:
Poxchased As : Now Loasod As :
T the wekicle in your pomcasioni yos Ts the wehicle in your possession?
Liznbckies”s Name: GMAQ Lewsing Company’s Name:
Addrees: Ackhross:
: CirySi/Zip:
Phone: { ) - Phooe:
Besalution Sought

The the infu
mmbrwm vahicle, Not inderesied in further repairs. Vashicle s an

minm-mmmumm all jaformetion Lo fhe or
pris program rekting finaming
ﬁl'lnlim BHE AUTO LINE, 4200 Witsn Blvd., Sulte 300, Artiegion Ve, 22203-1838




Custommer Claim: Ferm

Cornomer Name:  Lia Kalisan M Schoucherzuber

——

Case Nembar

on Date(s)

Ourt
Servics




CBER B/11703 8:43 PAMIE 1/2
T0:M8. Dobbis Berry COMPARY:

Te: Me. Dabble
Facch = 136631132782
From: Rosa Tinooo
S3sp 11, 2003

Re: JCHVoadd492a

TotalFagea: 2

RightFax




@/ LL/U3 Hi:ad AUk Z14 DABOTr &K

CBBB
TO:Ms. Debble Barry COMPARY:

H—:ﬁt.nu': Seprember 10, 2003

The prrtics neex]. above bave agreed to the sctfloment oollined balow s tho basis for « fical resalution of the Baues
brought beftwe the artitrakr in thie case.

By signing this agreement, e parties have agread to have this sstiemant saporcede the doclsion remderad by fhe
The fomms of ihc scitloment ne ae follows:

hmdmbhﬂmvufﬂhwmhﬂmmmmdmﬂmﬂnﬁnl
bave reached a new sctlezacnt. Chevler hiss offered conmumer a soeighr
e e Dt e Loy,
urcagre dedooton wil be "Hi wmmss mnfﬂ:il
teassotion shoold teke sppeoximately 30 deys. Gmhamupudlhl

Cuslomer (print axme) Manthotrer's Rogressnintive (prin axme)
Signature Sigrmtuye
Duio Date !

ﬁl—u-ﬁn&-‘mm Fhoae: S0.395000 T )




2003 TRAILBLAERR HEXT LT 4¥D

620 DK GRAY METALIIC JL&6E
SERE MED PENTER/DE FREWTER ACCENTH
ORDER HO. PFMWELD 8TCOCK NOD

16N ET1€ 8X 36119095

CHEVRCLET MOTCR DIVIAIGON
GENERAL MOTORE CORFPORATION
100 RENAIBSANCE CEETER

DETROIT

MI 48343-1114

VEHICLE IRVOICE 1AD98016008
ei bl E L T BT L L TR R LT LT L e e e T T e [T v

& PACTORY OPTICNSE MARD INV AMT
CT15806 TRAILBLAZER LT 4WD 12085.00 29760,93
M7 DR/PAAS FRT & SILE AIRRAGS 350.00 - 301.00
@T4 REAR AXLE - 3.73 RATIO H/C "ic
@80 LOCKING DIFFERENTIAL-REAR AXLE 3270.00 2332.20
118 VORTEC 4200 BFI I6 0.00 0.00
M30 4« SPEED BLECTROMIC AUTOMATIC 0.00 0.00

TRANSMISSION WITH OVERDRIVE
QTR P245/65R17 ALL-BEAHOR WOL CM-/ 140,00 120.40

OFF ROAD TIRES

(REPLACES STD/OPT FKG TIREE)
TC6 AN/FM RADIO,RDE,5 DISC CHANGER, 395.00 3139.70

AUTO TONE CONTROL, AXD ETR

{(REPLACRE 8TD/0OPT RADID)
UR) VEHICLE COMMIICRATIONE PEG B70.00 748.320

INCL: OCNETAR COMMIMICATIONS

8Y8 ¥/l YR BAFE & BOGMD FLAN,

LIGHT SENSITIVE ISRV NIRROR
VE3 FRONT LICENSE PLATE MJUNT R/C Njc
YPS CALIFORNIA EMIESSIONA N/C w/C
ZM5 TMDERBCODY SHIBLD PACKAGE 130,00 111.80
F03 DRIVER CONVENIENCH PACKAGE: 585.00 503.10

DEVR MEBEAGE CNTR, AUTD CLIMATE

CONTROL, BR @BAT RADIO AND HVAC

CTRIS. LEATHER STRG WHL, W/CONTL .
16J BXIT LT FPREF EQUIEMENT GROUD H/C /o
TOTAL MCDEL & OPTIORS 35825.00 32117.33
DEETINATION CHARGE 625.00 625,00
DEALER CO0-0F ANERTISING 178.143
TOTAL 36250.00 33930.46
MEND: TOTAL LESE BOLDBACK AND

APIROX WHOLESALE FINANCE CREDIT 31388.43

RETAIL - #T0CK

INVOICE 08/23/02
SEIPPED 0RB/23/02
EXP I/T 05/10/02
IRT OOM 09/10/02
PRC EFF 08/23/01
KBYS H318K #315K
WFP-8 QIR QFT-1
BANK: GMAC - 085
CHG-TD 06-477

BHIP WT': 485]
HP: 32.1
@ 6400
GVWF : 200
VR : 3400
aMa: 31673.58
SUPRLRr 32940.52
WTR: 1l/a

1781.25

ACT 237 31673.58
B/B 261 1068.75
ADV 261 178.12

PAY 310 32520.46

L b L L LD L LT s T TR T e R T T

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BMCAUSE OF MANUFACTURER
RESATES, ALLOWANCES, INCANTIVES, BOLDRACK, FINANCH CREDIT AND, RETURN TO
DEALER OF ADVERTISING MONIRA, ALL OF WHICH MAY APPLY TO VEHICLE.

LT LRI L E T Ty e T e T Tl Lt ier it ey
THIB NOTOR VEHICLE IS BURJRCT TD A BECURITY INTEREST HEID BY GMACD.

REMNIT TO OMAC NO. 085
alhl'ﬂ RUGGET MOTORES INC. ‘:II 1GNEI168X36119095

32920.46 TNV 1AD98016008

DUE 09/10/02 DEALER 06-477
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BUSINESS mmgmn

— STRAIGRT/LEASE REPURCHASE CHECKLIST

M CARD BARING ON BUYBACK FORM (LA )
COPY OR TITLE OR ABESTRATION
WARRANTY HIFTORY
INCENTIVISE FROM ASE Y DARE
DECRIFTIONS OF INCENTIVES JZ7] N SAGR
CHECK ABQUICTT PORM

RVYDC EPECIAT; INSTRUCTIONS FORM (LA}
RVDC CALOULATION WORKEBERT

TD 918662553841 P.B3-16

SENED BILL OF EALE O ORNFANAL YERCLE

ACY O TRADE-IN DOCUMENTATION (LA}
MBE/LEMON LAWRLLING  {LA)

RACERTS FOR ANY AFTEE-MARKET IrMs (LA)
XD EETTLEMENT OEFER LETTER

(RGVED RELRARE AGREENENT

SIGNED DRALEA ODMFEMATION LETTHR

AL CARD BARNINGE ON BUYBACK RORM [LA)
ETATEMENT OF PRANCE CHARIDE FROM BAMY, .
TNVOITR FOR ATTORNEY FEES {LA)

REPAR ORDERE FOR BRASON FOR BAPURCHASE




P.84-18

TO S106EPMENE1

SEP 17 2083 17107 MR SITEL

I

L 1 Bame Frice 3

2 _'1 Convorsion Price - | 3

3 ] I
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L4 | _T ___inoartives 7
& Iz Total Pamohuss 3

-] T r
I 15 .
11 .
12 Iz m-;}mmm 12
3 s Negalive Equly 5
_'_|§,i S
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SEP 17 28283 17182 MR BITRL TO Si8EEZTEIAdL P. %18

Vv 2008
slecivonic Preliminary Repurchase Authorization (oPRA)
f"'rnpﬂm ok o hh‘.unh TAB KiY)

Muintenance Lofigr E Amaerdcan Exprass Chaok

Ovwnar Cartificata O

M NOTHING OFFERED
21 Wos 2 TRADE

muumn-mmmmww

MMTMM' K Vb :J 5
mwmm-mmmmpw
27.THs case waz rosolvad by:  Field Declsion with opan oasa In Tape ADR

28.0004 this vehicle mest the presomplion of Levsor: Law it saw? YEB

28.Reoommonded Disposiion of Reptrchesed Vehiole: _{If Rnb¥l, plases includs 29 dight
#0oount ¥ or 10 suthorizetion 60de). '

0. Type of TRANSAGCTION?

H wmwmwh%mhmww

S35 & Tewde New VIR {17 oF Order Numbar (¥ Digiis) NOTE: oPRA' CANNOT BE
m "THIS W ®

EE Cowngrude L] Diferencs AmeuniPURCHABED NEW ONLY:Old MERP i New MBI}

by purchas prick: “NOTE: This may vary by

wllhl.mnn waived, pleass
Mmmﬂhlﬂw 1000011 20000734910 44e$2000 08

kmme: No
Jﬂ!ﬂﬂhmmmm#hmmﬂummwm




SEP 17 2083 17e8 FR SITEL ' TO S1EcEZS=IEA1 F.2518

37.Lenss Tarmination Termic
3.Who will be respansibie for the Taws sndior Fess? Genersl Molom
*wnuwnmmmmm !iul’llm lm'n.ﬂn.j

38.] tive reviswsd with the custornmer what Is Megwetive EquiivOveralioivuncs snd it wes in their contneot that &
ﬂnﬂﬂvﬂrinnﬂhmmuw Repurchase will gol delell): YEB

‘WO Fabuies are io ba spplied 1a tha repiacement
menwwmummmmmthumm

#40.Comery! CommeniaBpeoial Insinfions:

Addresm: .
Bave thie decumsnt using the customen lewt name pios w et B of the VIN s the Filspame.
Attach this seved fils i & Lotos Notss document and S-mall this sPRA o PR ASGMEra0n
Forward sny supporting deoussantstion to FAX- BM-8271129

Any questions on leass repurchases or any other unusuai
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompll 2,1,2 or by e-mail at the address
listed above.
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‘"mlﬂ CIRRENT VERICLE DELIVERY/TNCHENTIVE IMTRITHY 08/a0%joa
SOCESITE SOURCE: CEEVROLEY 1414136
YIN: 1GRETIG68X 36119035 FELLG BCH: 13 MDD YR: 03 ORD NO: PMNBAD EFAGH NO; 1
ODATX: 07733702 ORDER FAM: OFPR: 070 DLVY AB/RITE (D: 19 (6477
DOATE: 13/21/02 DENT FAN: ITYPE:; D10 STVC TIPH: NILENE :
DLVYT DOR: 11/4/02 ORDER BY:
CREC,
CRANC DOE) '
THEADE r DEVY 10
TAD DON
ERVT I
SRVC OUT: CANT SRVC IN. -
==TCRNTIVES -~

COE FAY SU/OITE DIV/INC W) DATE ANOURT MTHD DLR SER BIAT
re ol 13 OBATT OQ0D22BLTYITE wZfasfoz 32.28 Ok 0.00 -]
0 01 13 0E4T7  00DO0O 0L/04/03 4,6T4.TR ap 0.00 g
COMGRD =way __ X HOXE RECORDS
MOl=EELEY 02=UHE INV O0Z=DEV ECSW FroTa NP O0A=NIDN

FriS=(TER OPT 10=APL THET ll-AmME OBD ] P




aer 3F Sdgld LY HR ol el U LAk L [ T - R

S | INCENTIVE PROGEAM CATAIOG LNGUIRY 08/09/03

START MROWEE FROCRETNG SOORCE; (SEVEOLUT 14:41:43

. INCENTIVE CODE/LVL: INC _ BaE ¥ 1
8 INCTV ETART EMD ST IAJY ACTIVITY
D CD INL DESCRIPYION DAYE DATE CD DATR / VOLDME
i9) .
_ TNQ 292 GRP 04 GWAC 2003 RATE SUPPCRT 07/00/03 » 0s/o3fo3 110
_ XNC 291 GRP 03 OMAC 2002 DAYE SUPPORT  07/02/02 P 09/09/03 1,438
_ MNC 276 QRP OX GWAC 2002 RATS DUPPORT  OB/1p/0L P 0%/03/03 i
- INC 272 GLF 01 GMAC 2001 RAXE SUPRORT  04/01/00 » 01/15 03 2
_ WD O4s GRF 04 QUAC 2003 RATE SURRORT  05/03/03 P ) 0
- IND 043 GEP D3 BMAC 2003 RAYE NUPKOERT 0470102 P 09/a%/03 =9
_ IND 033 ONPF 02 RAC 2003 RATR SURPCRT O85/13/01 B oaforSoa 1
.. TND 02¢ OB 01 GNAC 2001 SPBCIAL RATR  ¢1/16/01 ? 08/07/02 i
_ MR 004 REG 03 WSH WEONNTX IN EADIG XM 10710702 05731701 P 0B/14/03 1
_ Mg 002 NEC 04 OM XM ZADTO FOW p6/03/03 12/30/03 P 0%/03/03 10
. Mg DOI MEC O GM XN RADIC DON ac/oifay 12/34/03 P DBfo8f03 30
- THE 009 ERT MAMATIAW DIR DLYRY CHEDIT O1/01/9% P 0pfoa/03 262
COMNRND mwms EDAE RECORDA
TP01=HALEP O3nERY SCRY -

. FROT=POUP Ol=D0rmM ri
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2003 TRATLALAEWR Mxr LT 4KD
641 DK GRAY METAILTC
98H MNED PERTER/DEK PFEWTER ACCENTH

ORDER NO. FMWBAD/TDC BTOCE NO. DETROIT

NSRP INY ANT

100 RENAIGGANCE CHNTER

MI 48342-1114

VERICLE INVOICE 1ADS8015008

RETAIL - BTOCK

i:m BRT1¢ 8K 36119095 .
AR TR AN AR E NIRRT NS C RS T IRNE AR T A AR N h e e bbb | 4 OELTT7S

& FACTORY OPTIONS
€T15606 TRAILBLAZER HXT LT 4WD J2085.00 29780.52
AJ7 DR/PASH FHT & EIDE AIREAIS a50.00 301.400
T4 RBAR AATE - 3.73 RATID ¥/C N/C

G80 LOCKING LIFFERENTIAYL-REAR AXLE 370.00 232.20
LLS VORTEC 4200 8PT I1& D.00 D.00
W30 4 BFEED ELECTROMIC AUTOMATIC 9,00 0.00
TRANSMIBSICH WITH OVERDRIVE
QTR P24S5/65R1T ALL-SEASCOHN WOL ON-/ 140.00 i20.40
OFF ROAD TIRES
{REPLACRR ATD/OPT PR3 TIREE)
U6 AN/PM RADIO,RDS,6 DIBC CHANGHR, 395.00 3318._70
AUTG TONE CONTROL, AND ETR
(REPLACEE STD/OPT PKG RADIO)
UEL VEHICLE COMMNUNICATICNE PFNO 870.00 748.20

INCL: OMBTAR COMMINICATIORS
SY8 W/1 YR 8APH & SOURD PLAN,
LIGAT SENSITIVE ISRV MIRROR
¥E! FRMT LICENSE FLATRE MOUNRT N/C N/C

YF5 CALIFCRNIA EMISSIONS Rj/c R/C
ZM5 TMDERBODY BHTELD PACKAGE 130.80 111.80
203 DRIVER CONVENTENCE PACKAGE EaB.00 503.10
DRVE MHSEAGE CNTR, AUTO CLIMATE
CONTECL, ER SEAT RADTO AND EVAC
CTRLE. LEATHER S8TRG WHL W/CONTL )
18J EXT LT PREF EQUIFMBNT GROIP "/C N/e

35625.00 32117.33
645.00 625.00
178.13

IOTAL NODEL & OPTIONS
OESTINATION CHARGE
OEALER CO~OF ADVERTISING
36250.0D0 32820.46

31358.43

IOTAL
MENO: TOTAL LEBE ECOLDEBACK AND
APFROX FINARNCE CREDIT

IRVOICE 00/33/02
BHTPPED 08/23/02
EXP T/T 09/10/02
INT OOM 08/10/02
FRC BFF 08/22/D2
KEYS B315K 8115K
WFP-5 QTR OPT-1

BANK, CGMAL - 085
CHE-TO 06-477
SHIPF WT: 4851
HP: 33.1
GV 6400
GVHE) 3300
GYWR : 3400
GMB 1 31873818
EUPPLR: 323540.53
NTR: 172

MEMO 1781.45

ACT 237 31673.58
HE/P 261 1068.75
ADV 261  178.13

FAY 31D 32930.46

W TR W e ek el a ok ok W i i SRR R IR W W R R A ki o o O ol ol ol ol e o ol e e e ol el ok ok

INVOICE DOBS ROT REFLECT DEALER'S ULTIMATE -COBT BECAUSE OF MANUFACTURER

CEB, IRCENTIVREA, HOLDBACK, FINANCE CREDIT AND RETURN TO

. ALLOWAN
JRALEE OF ADVERTISING MONINS, ATL OF WEICE MAY APPLY TO VEHICLS.

(Ll bbb R e DL Ll L2 TR 2 DS B T T R R L s R R e Y

[HIS MOTOR VEHICLE IS SUBJECY TO A BRCURITY INTEREST HRLD FY GMAC.
REMIT TO GMAC NO. 085S

ZEASAR 'S NUGGORT NOTORER INC.

09/10/02

VIN 1GNET1GSX361190958
32520.46 INV 1ADMIQLE008

DEALER O6-477

*h
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which wers paid, but may nat be eagily idantiflable on « Bill of Sale.

You must determing the TRUE purchass price of a wehicle and identify sy ovarsliowsnce and/or
nosatives prior to arhitration oz velusiary repurchase.

Use the charts below o halp dmarming ovsraliowsncs snd iacantives.

" «PLEASE NOTK: IF BALANCE OWED / LOAN CLOSEODT AMOUNT 15 HIGHER THAN
ACV, THIN IS CONSIDERED NEGATIVE RQUITY?

Porchase Price (from desler Bill of Sale) — (Seiling Price) - sM

(balore txx, tag, wic)

MSRP (from BARS Invaice) ' msmw
Diffeceace | s~ 17205k
(Hf positive, look e Overallowmmor) '
" | Tendo Allowanoo (ftom dealer Bill o Sele) ’  S——
| *ACY Amount (ftom the dealer’s ACY form) ~ (fom desles) §__ T
Difference mims $___"
(If positiva, fis is the Ovessllowsoce mmovet)

Parchaas Price (fraen dealer BAIl of Sake) — (bofore tax, fag, oto.) s 2HAQ. 4
Tnostives not inciuded in Prcchase Prioe (Fom BARS) mioms$_
(Do not incinde fiuel 1) credit, dealer incentives or G card credited back m anstomar)
Overallowsnce (dffeesnce hotween Trade Allowance & ACV) txirne § i
Actaal prics of Veblols that shoxid be pevsseted to EBB for ATA s T4
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SETTLEMENT FORM
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Mammfiotoer: _C Duw:_____ Sepuembes 10, 2008
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Eastics of Dubbia Bezry of Cherraler Motor Divislon agd oonsumber Ma, Melina
Schendhentzuber, have vaschad o poe sortmnent. Chevrolet hey offered connmmer o ammight

repuehass of her 2003 Chaveolet Twilblaser, ko tho following amounts:
Cank poschixse pelow of £54,919.44; Salws Thx of $2534,96; Tags and Livense of $494.00, A
Hnnﬁnnﬂl-f:’hq:tlﬂ.m which 95, jors of thia

tanssotion should ske spproxiosesiy 30 deys. Consnmer hes aocapted this A

W HE TR SA ey w

Customar (print nema) Maufscire’s Represswtative (prizt onme)
Signatore Sigoature
Dame Dafo
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. OENERAL MOTORS BUSINESE REFOURCE CENTER
00132003
wca.-

RE: IGNET163X361 19095, 200 CHEVROLET TRAILBLAZER  CLOSING CONFIRMATION LETTER

Dewr My, Or Mry. Schomchenznber:

The cloaing date haz heen set for $9-72-2005.
. Thank you for yowr cooperation
Sinceraly,

Xeith Coclesn
Ropurehase Spocialin
I-lﬂﬁ-ﬂll-lﬂl ot 57764

Croppaal] Mokt Division
5701 Baai Hillsborowgh Avagpo, Suite #2300, Temps, FL 33610




GM Vehicle Inquiry Sytem - Summary

Page 1 of 2

GM Vehicle Inquiry System
' Summary

Home - Semmairy - Chim Histry - Viehicle Build - Velicle

Sarvice Contrad -Wmcm

Help
p— 1GNET168X36119095
VEHICLE INFORMATION
Bﬁl?“ %mmmm Start Datn 12212008

TRANSMIRSION SHIFT LOCK AND IGNITEON KEY REMOVAL

B2 | OVERRIDE 052172003 | Open
_ APPLICABLE WARRAN'T1RA _

Deseripeion TP | oo |0 | oumece
3636000 BUMPEA TO BUMPEE - NODEDUCTIBLE | 127212000 12 mibios | 1272112005 | 36012 mailes
T100000 SHERT MEIAL RUST-THROUGH 122172002 12 miles | 12212008 100012 xller
36/36000 SHEET METAL CORROSION 122172000 12 milos | 12212008 | 36013 mailes
96/80000 PCAM/CC EMIISIONS 127217200 12 mikos 1272172010 ] 90012 makes
36/36000 FEDER AT, EMTSSIONS 122172002 12 mllos | 12212005 36002 mbs |
36/50000 CALTRORNIA EMISSION 1272172002 12 mlles mmml 50012 i

. — n

050672003 | 036107 | # | CODLD - COWL AREA REREAL L1086 miles
05062003 | 036107 # | N3B60 - W5 FUMP RARRPL L1086 mllew

http://198.208.187. 167/gnvie/meis/Suremary TlanguageScleciad=ENS VIN=1GNETISSX3... 624103




GM Vehicle Inguiry Systern - Summery PageZ of2

05062003 | 035107 | # [HR800-PARK BRAKE ADIUST ' 11025 malles
o203 | o3s9 | 4 |ADS APPLIQUE, CENTER HIGH MOUNT STQP LAME - ®79 sailes
0332005 | 035289 | # |C3050 - AR RF MLD RAR/RPL 6679 mlls
/0372007 | 035289 | # | Bi784 - W/S WIPHR ARMRPL & nalles
B/0372003 | 1589 | # |C2421-L7 INST PNL RARRTL &7 miles
/102003 | 035040 | # | N3520. WS WIPER. MOTOR RPL 4763 mils
V(72002 | 032939 | # |Z6999 - FREDELIVERY INSPECTION FLUID ADDS 5 milee
823200 | AI0S5 | 1 |Z7000- NEW VEHICLE INSFECTEON ALLOWANCE 0 milles
CHECK HISTORY INPORMATION
Vekick Hm No Amechied Chieck Hisury Ifarmation.

EIMMMMHMM

bitp:/198.208.187. 167/gravis/main/Summary?lenguageSelooted=ENS VIN-1ONET168X36... 62443




FTRAIGHT SETTLEMENT OFFER

Svbject: Rapurchas of 1003 Clwvesitt Trallblcew 1GRET1SS2OM1 Y5, 1- 107 HTHR

We mgret hal you are distbefid with graer 2000 Chevmlel Trilbbacer IGHET LSTX341 19095 and Lt our attanpin io reesbre your cansamy
vy not et your sxpecialions.

This offer 0 mpervhasy Tour Yehicle Lt balng mule 52w afxt W kney you 2 mikdied Chevzolsl suiomar. Chevrclet will spurchess your
vallols fx 8 35 (GRAS. This offer by naleu bl by valng the Boliowing fgvrwe

Purshss Priss 5 31044
Pas i 1 25456
Pins dtls, Liosans Fen 5 b0
Lom wmyge 5 200085
TOTAL REFURCHASE FRICK LE YTl
PAYOFF OF OEICHNAL YEHICLE GOOT) LINTIL 10-18-300 £31,165.20
TOTAL AMCANT TO CINTOMER 3 3amas
WTOTAL AMOUNT TO CUISTOMER {8 SURIECT TOCHANGE IF SIGNET PAPERWCRE B2 ROT RECEIVED BY DATE CUTLINED

RELOW™

Camara] Minices will reperehass VI 1 OMET 10553119097 In axshange Xx the mloww of Sxhilty uumasiay fam WaNnies, expeno of
o iplind, soveaing thls vebinle,

Fisasd valith iy dicacmsat io fcx momber BEE-T55-3841 by 5-15-200. The sondiians of ks siruight regerahass wa &3 Dllewn:
= wvelids ki e [roms any shoermsl dumsge or siisewiions which |gnir s resslls valna

= ol Settiry lnvinlied guipwsent are intar and Senclenal

> & Erow wnd doar il s provided st the N of Iepuncisase (crelT sviaioed leasd

wr & "Power ol Altarnsy™ Earm i vigand ol th tioes of rapurclacie-mand sy o i coveomiions, [ sendad ipepplied by
an "Ofismeior Dischaners Fateasat Is slguei ni e flae of e repercioss (mpglied by Gomarsl Malner)

1¥ thsls aiaighl-moymmicns: ¥y iy noospibla, Phase sige i bottors of thie beker aad svtam i 0wy ateadicn vie e B smber showe 0¥ e
auldmam Salaer absag Witk » wogy of yowr dovar’s Bovens. Ulpan secalpt of pour aigued sooupiasce, 2 abeek will be peocsmed and Erwaadud i
Consar's Fupget Molors Lar.. Flssss sllow vy 2 14 minscx days b chaek peossming. 1will oosiaat you o sl op n siguiag dals. Yiou will e
gl 1 cochpiele the toommetion on dhe slpaing daie. [ oas be concld o (SO0} 271 -1041 et S7704 i vou have py questines or ooacrrss.

Hacemly,

8

Ealih Cockma
Builness Remomre Canier

Tl Ythar wil b raculrod Far yeu da efng i e sipuiong.

Sigxatars sl Dain
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Jul 11 03 g2a2Sp  Osorge Scheuchenzuber 530-832-1282

p-1
a
]

05/22/03 D5AgED

Caniral Qifica

Chwvrnist Mokor Divislon

Germl Mobars Corpralion

100 Aenalevars Genler, P.0. Box 100, Dairoll, Y 45205-1000

L%y CHEVROLET o0t

May, 2003
Dear Chevrolat Customer:

This notice is sert 1o you in accordance with the requirements of the Nalional Traffic and Motor
Vehicla Sefaty Act.

Reason For This Recall: General Molors has decidad that oertain 2002 and 2003 model year
Chevroiet TrallBlazer snd TrailBlazer EXT vehicles fail 1o conform to Faderal Motor Vehicle
Safaty Standerd 114, Theft Protection. Thess . vehicies are equipped with & mechanical override
that couki allow tha Ignition key to ba removed with the shift lever in a position othwer than PARK

.hmmm.mmmm“mmdnﬂutmmmhmmmhummu
PARIC with the ignition In the OFF position. These ovesrides are not permitied unlass the
vehicle has a locking steering columnn and the cverrides heve covers that can only be removed
with 8 scrawdriver or ather tool.

4

What WIN Be Done: Your Chevrolet desior will eiiminats these conditions by disabling the
overides. This service will be performad for you 2t no charge. Additionally, your Chovroled
chasdar will updats your Owner's Manual with an insert.

How Long WIR The Repalr Take? Thie service comection wil take approdmeately 15 minutes.
Howsver, due {c sefvice schadullng-raquiremenis—your dealer—may need-yeur vehicle fer-a—---
longer period of thne.

Contacting Your Dealar: Plaase contact your Chevrolel daaler as soon a3 possible to arange
a service date. Parts are avgiabla and Instructions for making this cormection have baen sent to
your dealer. Your Chevrolet dealer ie bast equipped to obialn peris &nd provide sarvices to -
corect your vahicle as promptly as possible. Should your dealer be uneble to schedule B
sarvico déde within a reasonable time, you should contact tha Chevrolst Custorner Assistance
Contar st 1-800-830-2433. The deaf hearing Impaired, or spesch impained should cal
1-800-833-2438 (utilizes Taxt Talsphonas, TTY).

i, aftar contacting the Chevrolet Customer Assistance Caenter, you arg stil not satisfiad hat we
\ave done our beet to remedy this condition without charge and within a reasonable time, you
nay wish fc wiite the Administrator, National Highway Traffic Sefety Administration, 400 Seventh
Street, 5W, Washingten, DC 20590 or call 1-888-327-4236.
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‘ Ploase find the following purchase agreemant and vehicls registration 1o

._ correspond with snd be filed to cace FCHV0344928. Your forwending efiorts to

whomever or wherever are appreciated.

Thank you,
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Oversllowance / Incentives / Negative Equity Form

. Costomc] I  Requet 1107507502 BBB# CHVO0344928

Straight =~ Trade == Mendated, = Madiated

This form ray be wed to mmmﬂmmmmm
which were paid, but may not be easily identifiable on a Bill of Sale.

You nmust determins the TRUE purchase price of & vehiole and identify any overallowance and/or
inoentives prior to arbitration or vohmtary repurchase.

U tha clurta below to help determine ovandiowsace and incaslives.

* FLEASE NOTE: IF BALANCE OWED / LOAN CLOSEQUT AMOUNT IS HIGHER THAN
ACY, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale) -- (Salling Price) $ 34.919.44
(befors tax, ing, eic)
MSRP (from BARS Invoice) : minus § 36,250.00
Differcnce $-1,330.56
. (If positive, lock for Overallowanoe)
Tinde Allowance (from dealee Bill of Sals) $N/A
*ACV Amount (from ihe desler’s ACY form) —(from daaler) S$N/A
Difference: - mimm $NVA
(If positive, this i the Ovemllovwamcs amount)
K Overallowsncs and/or Incentives (nof included in Purchese Price) are with Texrn
Msmager before swbmitting imformation fo
Purchass Price (from dealer Bill of Sale) — (bafore tax, tag, et5.) 3 M.019.44
Incentives a0t included in Purchase Price (from BARS) minwe $ N/A
(Do not include feel fill oredit, dealer incantives or GM cand credited back t0 costiner)
.: Ovemllowsace (differenoe botween Trade Allowance & ACV) minus 3 N/A
Actoal price of Vehicle that should be prescnted to BBB for ATA $3401044
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GM Vehiale Inquiry System - Veliicle Build

Page 1 of 2

GM Vehicle Inquiry System
VYehicle Balkl
Home - Sutmmary - Clabm Hishowy - Viehicle Bolld - Vebicle - Infhemtion - Doaler Infieostion -
& arvice Conieact Wumﬁcﬁbd -
Help
vIN HONET 158X 36119005
) YEHICLE BUTLD
Merchondising Modal : Imlmmmm¢m}
Growe Vulicls Walght Rafing : 2906 kg (G408 1) Ovder Number | FMWBAD
Bl Date : 0bv23/2002 Balld Flant | 13606
OPTION CODES

AJl - DEEF TINTED QLASE W/DEHRP TINT

AT - DRPASS FRT & SIDE AIRBAGS

AM7 - FOLDING REAR SEAT

AM? - INCLUDES CARGO NET)

ARY - CLOTH FRONT PUCKET BEATS

ADD - REMOTE KEYLESS ENTRY (INCLTUTES

AXP - MPY VIN IDENT POSITION

B30 - WHEELHOUEING & FLOOR CARTETING

B32 - YINYL FRONT FLOOR MATS
C72 - AIR COND,, DUAL ZONE AUTOMATIC

B33 - REAR COLOR KEYED FLOOR MATS
C4# - BLACTHIC REAR WINDOW DEFOGGER

C7H - 6400 LB GVW BATING

DD7 - IRV MIRRCR WAOOMP ASE

[H2 -LIGHTED LH & RH VISOR MIRRORS

Di2 - ELECTRIC OSRY MIRROB. W/DEFOQGHR

RKT - INTFRIOR CTUSTOM ROOF CONSOLE

BVA -EVAF EMIENION FEQUIBEMENT

GT4-RBAR AXLE - J.T2RATED

080 - LOCKING INFFERENTIAL EEAR AXLE

Jra - BRAKR VAC FOWHR, 4 WHL DISC

X4 - GENBBRATOR 130 AMP

K - CRUISE CONTROL

JLLE - VORTEC 4200 SF116

M - 4 5PD AUTOMATIC TRANSMIBEION

NC1 - BMISYION SYSTEM, CALIFORMIA LEV

N#0 - POWER STEERING

m-lrmmm

N79 - FULL SIZE SPARE, STEEL WHEEL
QIR - (AEFLACES STIVOFT FKG TIRES)

OKE - PLANT - OCLAEOMA CITY
SLM - SALBS STOCK, ORDERS

S8TW - W/CONTROLS

Tél - DAYTIME RUNNING LIGHTR
198 - STAMPING VEHICLE IDEMT NUMEBER
TXC6 - (REPLACES STDYOPT PEO RADID)

| TB4 - LIFTGATE
96 - FRONT FOCG LAMPS ]
UAS - THEFT DETERRENT ALARM SYSTEM

UEL - AND STEERING WHEEL CONTROLS

UKL - UNIVHRSAL QARACGHE DOOR OPENER

UK - RAIDO CONTROLS RIL ST & BARPHONE

MMMIH.MWW?WMW IGNET 165... 624003




GM Vebicle Inquiry Sysiem - Vebicle Build

UPC - TRAVEL NOTE

Page2 of 2

163 - DRIVER INFO CENTSR DISPLAY

U73 - FIXED MAST ANTENNA.

YG& - NOTICE TO BUYER LAEEL

VK3 - FRONT LICENSE FLATE BRACKET

VPe - NOISE CONTROL

VXS - COMPFLETE VEHITLE LABEL

VIK - LUOGAGE RACE CROSS-BARS

VT3 - ICANADA
X5 - CHEVROLET CONVEREION

V6 - RECOVERY HOOX'S
YAT - CALTF, ASSY. LINE EMIBSION TEST

YCS5 - *FRONT & REAR CHROME BUMPERS

YD3 - BASE EQUIF FOR SCH GYW FLIT AX

¥YD)5 - BASE FRONT SPRING

YD6 - BASE REAR SPRING

YFS - CALIFORNLA EMISSIONS

D - SEID PLATE

203 - LIGET SENSITIVE BRV NIRROR

IW7 - FREMIUM RIDE SUSTENSION

ZY1 - SOLID FAINT

187 -

@88 - COMP FRT LE COMPUTER SEL SUSP

GV - DK OEAY METALLIC

788 - COMP FRT RH COMPUTER BEL S1BP

SHU - REAR STRING

$HT - RBAR SFRING

$3H - MED FEWTER/LK FEWTER ACCENTS

931 . MED FEWTENDK FEWIER INT TRIM

© 19962082 Gamaral Motors Corparation. AR Rights Raserved.

kip=/198 208.1871674gravis/main/VehiclRiulld7langoageSelected=-ENAVIN=IGNETI6S...  624/03




D9-18-2003

BRE: IGNET168X36119095, 2003 CHEVROLFT TRAILELAZER  CLOSING CONFIRMATEON LETTER

e R - o
auilinad balow as the " .

The cloing date ws beon st for $9-22-2043,
Thaak yoa for your coaperstian
Simcerely,

Edih Coclomm
Repuechess Spociakist
1.300.231-1841 ext, 57754

Gonead Motors Divislon
5701 Baxt Hillshorvugh Avatie, Sulla #2300, Tayupe, F1. 33610
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Moliam & Coorp Ecimwchemmber
PO B 1057
Permia, CA L

. {30 L12-1341

Joe 2, 003

Chowolet Mokr Diviskon
Cusiomer Axstytancy Cenbr
2O, Box 3319
Dtrodt, M1 48232-5178

_Dear $ir or Madsm:

n&muum--&:-mnwmmmuﬂww
Chewralet Trailbler, sincs perchasing i on Ducessher 20, 2002, Wia have had this volricle back to
th depier. which is 45 miles fow s, spprosimately 11 times. The peoblesss st o o repeal are
with the windshicld washer mecheniam. aud the header on the: roar hatch, Right of owr visiis have
been just for B fwts grobletts. Afior prvaral visits thoss s wery finally copaired, oaly o fall
again. We bavy sl hod probleses with the (il lghts, and we are s schudniiag xaothar cigit for tha
ey hwich 28 well axn dysBraciionsl smyrpescy brak. The origiaal peini is very hazy on saveral
sroms off the vokiole & well 23 guiw o few nea apots on te oty cepaived hoader, (We kirvon't sven
sicioggpnd ki fowrw yet.) Unforeamuicly, we caxpot siford @ keap mifasing work bo cowibzee taking
'. iy vahicle & e doaler, 45 miles dvegy. Each visit taloiw 3 fow hours of oer bniness duy. This b

T wha W e

Twomuing o very difficatt siustion. We illed oot & sestomar satiolsotion sarvey is Felruary wirich
uu-wnuumumuuumﬂnmmnu
ke von woe: puylimg & ot oF saeney Tox & vehicle it bas camped i S oo Sch nele.

FTREL . ]
& % a # w4 & & & §J &2 & " & F iy kb F D s F
’ v

1 . - ! o - . - - ! wry
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Var 40052002

slectronic Preliminary Repurchase Autherization (ePRA)
£To go from fekd io Meid, uge ihe TAR KEY)
1.Date {mmidcfywyy):
. 2 Custemer Name:

3.Customer Address:
4.Cuetomner Clty, Stals, and Zip: P
5 Primary Cugfermer Phons i
& . Addioend Cuatemar Phena
T.Customer fax %

8. Cust Drivers Licanses #
9, 2tale tax % raje

e —

Customer Vehicls Information

10 YearMakeMoet  Z0037CheerclotTrailblazer

11.VIN {47 Digits}: IGNET{6E8X36119098 12.CumentMlinage: 13,600
19.Purchossd NEW

MF#MWWDHIOHM Customer on the foflowing Hems:
pthet Wil hands anfre ransacion:

14 Deslarship Name: . CEASAR'S NUGETT MOTORS
15 Dealorship Phone & 530-283-0800
18 Dealarship Contact Name and TITLE:Bud Sharman Sardce M

17 Dealarship Contact Phone # §f dfferent than Dealership #):

1B8.Lealarship Contact Fax #

19.Dealership BALZ: 167311 Ragion: Westem

20.What GODDWILL TOOLS were ofierad?
O Componesnt Coveraga Latier E Miscallansous Relmburssmant
E Malnisnance Latier . American Exprass Chack

Cwneor Lovalty Cerfiflcate O Cher
. 0 GMEmaram [0 NOTHING CFFERED

K GMPP

21.Was a TRADE Rapurchass oflerad? YES :

22.1f this. will nok s a Trace Repurchase, Pleass axplan Why? CUST WILL NOT ACCEPT

TAG case number ia |%ulml und if not avallable, Planse %Il‘l why not?

¥3.CAG Case Number, 1~ ] 24.TAC Cass :

23.f no TAG number, Explain:  DLR DID NOT GET TAC INVOLVED

26.Reason for Repurchass {iInclude spacific mechunical fallure): FRONT WIPERS, STALLS

27.This cies wes resolvad by Flald Decision working with open case in Tampa ADR

28.Doos s vohicle mast the prasumplon of Lomon Lewin applicatle siste?  YES

29.Recommendsd Dimposifon of Rejsurchasad Vohida: AUCTION (ready for sale] {If Rebll, plaase indude 26 digt
sccourt# or 10 auihorization code).

30.Type of TRANSACTION?  STRAIGHT REPLIRCHASE

31.Vehicla Damage (oxplain what damage 1s present and who s raapenaible): NONE KNGWN

22 M a Trade Repurchese, New VIN {17 DigHe) or Order Number (¢ Digits) HOTE: #PRA CANNOT RE
PROCE3SED WITHOUT THIS NPORMATION:

33.Now Vehlcls YeariakeModet -
34.Lpgrade [] Dewngrade 7] Hiflermnce Amourd{PURCHASED NEW ONLY: Old MSRP to New MSRP):

e
[ ge Formuda = Gurrent miisage#1 00,000 mttiotied by purchase price; “NOTE: This may vary by

Inchvidual Sae Lemon Laws) {f walved, ploase sxplain Why)
-Pleaze show how you arfived at this Leage amount 100004 20000°34919.44=32900.95

. 38 Afsmadst fems: No

4f GM will be responsible, plesse supply detail of the items and cost (kanafsr coat or ohar).




37 Leass Terminaficn Tams: .
38.Who will be reapormsibia for The Tiies ancior Fese? Gensral Mobors
+f GM will be respanslble for Taxes andior Faas, How much (Al % of them, § Amount, atc.)

Expiain 43,00 DOC FiEE, 253408 SALES TAX,484.00 LIC FEES AND 5.00 TIRE FRR

39.1 have revimwmd with the cuslomer what s Negative EqufiyOvwerslfowsnce andif it was in teir contmct fat
will agativaly impact $he numbars presanted to fhem (BRC Repurchass will get datally  YES

N0 Rolzaios am v bs spplied o tm reclecemed wehica

"M Card poinis ere oy refunded back to the opnd Currerst points may be aptied io rmpiazernsnt vehios
Dealer must NOT DELIVER replacemant unk unii] Final Transaction Docurnents sre Completed

{0.Genaral Commens/Spedst Instrucians:

411 pargonally reviewed all the above Heme with ihe Cuatomer and Dasler on (mmiddAywy): 09092003
42 sthorfzer Name: CHRIS D'ANGELD

43.GM Posior A

4. VolceMall Node:  B0337 Mallbok Numnber: 36316

43.Emall Addreas:

Save this documeont using the customara last neme phus the last § of the VIN &s the Fllename.
Altuch this saved Mis bo 5 Lotits Notes document and E-mell this oPRA to PRAGGME rpect.com
Forward any supporiing documentstion fo FAX- MS-R27-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group In
Tampa at 1-800-231-1841 prnrnpts 2,1,2 or by e-malil at the addresas
listed above.




© Case % cpVO3M92S

@ Maintenance-2003 Chev Trailblazer

21103 4,896 milog—-oil change

3/1703 6,976 miles—rotate and balance tires
471403 9,275 miles—oll change w/ GM ler
6/20/03 12,411 milew-—oil changs w/ GM fllter
716003 16,624 miles—oil change w/ GiM ilier

7/17/003 16,670 miles~—rotats and balance tires ]
change air filter
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Case s CHvo3HH928
e A

12/22/02 Purchass of 2003 Chevrolet Trailblerer from Casear’s Nogget Motors

172703 Toak vehicls I with wiper fiuid not working. Told sexvice had to oxder n.
wiper ssemibly.

/10003 Took velicls in to have new wiper sssambly howtalled.

2/15/03  Toak vehiole in to look ar rear hatch which was bending when openad. Tokl
service could oot repaic, but would order new header. Adso we shoukdn’t use
the hatehback of the: volricle. Service said they would call in two woeks, We
did nnt receive & call bt when we called in we were told thet the hesder
ordered for our vehicle wes actuslly. for an Oldsmobile Bravada. Service:
would have to re-order. We 'wonkd be cailad whan nerw hoader was in.

¥403  Took vebiole In to have new header installad bt the hender had boon painted
the wrong color. “Were told we would have o come back after hody shop re-

paints header.

3803  Took welticls In to have nev beeder instailed on hatch. Wiper motor hax again
futlad, New motor would be ordared.

41403  Hoader bas detnched from the hatch for the second time. Servios has ro-
attached with two-sided tape.

50603 Now wiper moke installed. Header Inx detached from hatch for the third time.
Bervice spoke 1o mato glass speciatist who will order special ghue to re-attach.
On this date the second of ¢the bxrned oot tail lights wes replaced.

G03/03  Wrote leiter to GM regarding all of the problems with my wehicle. Delivery
of this Joiter wes confirmed on §/09/03. This latter was never responded to.

0003  Brought vehicle In to have emerpency brake locked af, as well 1s to have the
suio glags shop gloe beader on hateh. The sesergeacy brake was fand not
working sad service adjmsted appropristely. I had previcus ermngement at
auto glaes shop for this morning, but the owner of the shop was not in. On this
dxy I alao spoke %0 the new maveger of the desler where 1 purchased my csr.
1 oxplained all of my problams with this wehicle. His advice fo me was to trade
oy vehicle in, and take 8 b, He could not refer me 1 any other exxistance,
I aiso phoned the Chevrolet Customer Aswistance Centier Manager to velay
mry concerne with my wehiole. I spoler to Malotry Hines who sxpored me thet
the only thing she covld do for was help mo o maks servics sppointments,
%ol hex that I didn™t need help making sppointments bot winbed cars on my
oase [n genaral, conterning the numerous repatrs on it. Melony Hines could
not helpy me or refir me to E0yODE.

6/17/03  Brought vehricle to service to look &t & fog appearing on the inside of the wind-
shisld, aiso hoping to oo mito plass shop to have hoader ghed on katoh, I was
also following up.on a recall set by GM. The: recall item couldn’t be taken
imo of on this visk s the sorvice mgr. reslized dat & part had 10 be onlared. I
was able 10 mest with aoto glaes guy who did ghie and tape header on hatch.

e Paxiodically throughont this history, the deiver locking mechanism wonld miss,
oot pelocking the doars on the rest of the vehiols. Thix wes difficult fo have
looked st by mxvice ag it iy wn nterminttent problem.
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&23/03

/27703

TO1A03
THBN3
TA9N3

NIR3

1403
e
W13

1843

Another problem difficult for servica to detect is the shaking and ruitling the
velicle docs when i is first stantod.

Lynstte at the BEB Ao Line created-a case for me. Chris Conlogue became
my case apecialiat, and Terry Theckery my GM case rep. All of my Information
was forwanded to Terry Thackery on ting day as well.

Teaxy Thackery placed a call leaving s message with my son. I retumed the
call but onforiunately the oamber I was given was incorrect.

1 phoned Chris Conlogue to verify number to reach Terry Thackery, and also
was advised by Chris to fax in vehinle registration, and parchase agresment,
which I did. I placed another call to Terry Thackery leaving o message.

I received another enll from Terry ut only on my home phone, a0 1 retaned
this cafl leaving theee toumbers where I could be reached. {These mumbers

were also avallable in rry onse file.) I did not spesk to her voril 1 called on 7/11
the hender on the hatch is now completely detached for the furth time.

Car battery |3 dead for no epparent reason. Cregomnt Towing Comparty somes
1 jupp the batiery, a8 it wouki oot take a chacge with a battery cherger.
Spoke to Chris Conlogue re: customer oomplaint packet T recalved.

Thie packet inchsded a date for arbitration on 72243,

Madled customer complaint pecket.

50%% of the time vahicle is logked and then valocked, driver side rear door
handle will not open.

1 phoned Torry Thackery, with only § basiness days until erbitration, xnd spoke
10 hee for the first time. She assured me she wonkd be calling the doakor where 1
have boen taking my vehiclo to be serviced, that affemoon, She saii she woukl
alao Jook over my case thoroughly end call me on 7/14/03 in the moming.

I faxad Terry all information on my case.

No oall from Terry Thackery.

Tpon rontine oil change a diffecential leak wes discovered,

After sl not recelving B retum cefl from Tey, T once again called in o s00
what's up. Terry never called the dealer who services my vehicle, Now with
only two business days loft before arbivation, [ wien't aoy farther along with
myy (I onse rep, Onoo agnin she suid she neadad 1o talk to the servioe people
snd would call back &t the ond of the day. Torry did call this evening saking for
1oe 1 plesse slow them to service my vehicle sgain. Wikh no resolntion this
ove. Terry would call back in the am 7/18/03.

‘Terry asks again if 1 will agree to saother service sppointresmt, T offir to take
wehicls 10 a diffevent dealer but she felt our carrent service dept. was fino. She
said sha wonld asll them to got me in, and call me back with appoiniment i,
1 assored her IfT wasa't home she conkl raach me on my call fbor us to confirm
the service visit. ] callad hack to ask if'we could ploass not be given a small :
econony vehicle as a loaner. WMid size would be safficient. She assured mo an ,
“upgracde™, No retnm call re: service visit fom Terry Thackery. My nphand bed =~
to excuse himeelf from big job i call the dealer to find out if we had » time for
mervice. We made the errangeanent with service 0 drop off on eve. of 7/18 and
pick up vehicls om 7/21. The dey before arblicetion, I was given a loaner velick:
that had % tank of gas, (oot encogh o get to my home), the rear hatch door




Jul 21 03 Oz2:13gp Gearge Sohsuchenzubsr 530-p32-1202

woukl not close, the sliding door conlki not be closed from the ontxide. There

was dog hair and dirt alf over interior of vehicle. Thare was lonee trash scatiered
and cigaretic butts in an open eshtray. The air conditioning did not work on this
lovely 100degres weekead. (The service mgr. did warn us however thet the
fheon was not keaplng u charge).

7721703 1 spoke to Debbie Berry at GM re: oy case. She phoned our scrvice mgr. and

asknd Torry to call me back. Terry Is now agking that I take my vehicle to
a different dealer to be serviced agnin. Upon speaking to tha person who
serviced my vehicle today, the problem thet ves taken care of was the diiver
#ide yer door handls. The rod inside the door neaded to be adfusted. The itenrs
remaining problesns are an follows: tecall e (this could not be fixed becaves
they put the ordered part for my wehick: in another car.); driver door locking or
not unfocking; nesson for dead battary; identification of fluid Jeak as assambly

. Inbe ou pindon shaft; shaling and exceasive noise when car is first roming.

553
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0 U.E. Governmant memmmmm;

O State Aganoy [J Velunary Firs Department (VC §0104)
O Public Fie Departmant (VC §8104) O MMFMWEIM.TMWWM 1o the Chil Air Patrol
whu.&mamumﬂhm
G NON-RESiOINT MR TPARY FRRMB 0N STATIIY AN .
mmtﬂrhm!mrﬁuﬂﬂmhlmuinmhmhwmuﬁnhhmuadhnmdanrbwrm
Dlmmmmmmu.aummadmmm OR
TR
Dlmlmuufnhrunrdqﬂmmmmﬂ e—— + which belongs o NATD
i o wtmlicned] « Galfomia, whh the —r -
mmhmwwmmmﬁmmhmm -
TR
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Juoe 2, 2003

Geanwal Motors
PO, Box 11178
Detroit, M1 43232-5178

Dowar S1r o¢ Madum:

Hﬂmhﬁihﬂ-ﬂnwmmmﬂmnhﬂhﬂﬂmm
Chwobet Trailblacer, dmpduh;unnmhﬁ.mmhnhﬂihﬂiﬁhih
the dealar, which in 45 efles froms we, spproximataly || mes, The probloms St seem o
muwm:::hdlmdhhmrmhu“ Bight of cur visits

been jusy for thews twn problems, Afler several visits fess ions wore Gnully repairad, ouly io Rl
again. We bave also had problese with the tell Hghts and we ace nocy schaduting snnther vislt for the
sy hich: o wol) s s fnctional sssorgeecy broak. Thw origizal puint is vy haxy on sevarnl
sweay of the vehicle 53 woll we quiie & few rxn ipoim on the econthy repaired hander. (We bavan't yven
sddrossed this isste Yol -} Usforimmiely, wo onxsct afiord 10 Lesp miming work 4o contingg taking
thiy vehicle I tha dealer, 45 miilse wviny. Eaok viskt mkes o bw hoars of our business dny. This B
Secoming 3 very stilficnit sioatine. W flked oot 4 custormer anisfiction survey i Fobroaey which
was never reapuaded to. and we bave st smother bn tht v hps: will gxt soine picuiion. Wa Sl

,  like we wre parvhay & ot of masney For u vehiche tat hes cowsed v for 0o woch hstle.
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Jul 11 D3 02:18p Gearge Schauchanzuber

530-832~-1202 Pl

Customer Claim Form

Case Number: GHVI344828
Contwot Data ; 08/23/03
Swrr Dare  ; 0823003

o

Yehiole Information
mmmwmmmm
T vakicle tiefed to & business? 1 s vobecke ueed o businoes purposee:

Tosmunission Typo: Autoinic  Numbex of vehiolos rogiatered in Califarsis by vabicls ownesloges ;2
Malie: Clanvoiet Muoclel: Tralblarer Moddl Year: Cuerenz Milcage: 13900
Vehiclks fdentifioadan Nuaber: 1GNET165X361 19006

Sarciieg DealarCloy/Smre ;  CEASAR'S NUGGET MOTORE INC.,

Salfy DeslerCingSam: CEASAR'S NUGGET MOTORE INC,, QURNCY, TA,
Tnnumewre Carrier t  Glaln Farmn mmmmm
Haus vehicle boen im an socikdent? Yes  NoX Dwre of secident:
Deseription of Demage:
me:n (comgpiue isfs sidy if oedicls was purchasad or right sife if vikiclh was
l’m Date: 122282 Mileage st pirchase: /2/mvks  Lasss Date: Milcage ar Lease:
Pumchased As ; Now Leasod As:
i= the vahicla in your pamession? yes I the weliiole im your pamcasicn?
Lisshokdor”s Mame: GMAC Laaping Company’s Name:
Addrom: 7/ Addvess:
ClryfSi/Tip: - GiryfStZip:
Phoge: fipe-ita22 EBOCZ OO ijpr> Fhope:

S TE L e

“The. can no J d-#ﬁm{#
fﬁsﬁﬁﬁ Ar m:wzrﬁ e o
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* AUTO LINE
o |

Step 4

Aroach ane copy of che decumenis Esed in Stap 3 to che sigeed Gt Chise Firm. 'Wo prelor that you papemip
and not soeple chew, as this will exablo os 1o proosss your oiaim move quickly, Wo ecgmest dhat you dg poc sond
originaly.

Step 5

Mail your tigned Quamr Oiswr Form and all scompanying documentation te: BBB AUTO LINE, 4200 Wilson

Boulovard, Buite 800, Arlimgton, Vhﬂ!ﬂ]fpm‘uqﬁmom:hruum:umtmdnm
bave m fold the docmonits.

In some oxaes, the manuiwrurer mey contect you dioctly w0 discwss setdament opons. Floase ko oe koow if yos
roach s sotdemant with the menufacturar,

Ifyou would lika move nformacion sbour our progmm, you may requedt & free copy of our wiroen CieraSay
Pracmeres.

GRB AUTO LINE etuff arc beve co help you. Ploase call me ac (800) 955-5100 if you any questious or we may bo
of assrance. .

'. Sincercly,

Ghria Conlogem st Exteneion 210

200 Wikca B, Bk 300, Arfagion, VA S350, P FULSILLI00 Pam 70047 9708
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*AUTD LINE —

@ ===
'_ Re: Sohauchareubar ve Chevroist Motor Division  # CHVI344028

Dear Mo Melioso M Scheuchenzuber:

Theak you B pantscting the BB AUTO LINE pogmm. We: hrve opseted yoor clsim under the number shown
sbore. Ln onder o facilinans your alwim, plesse. do the following:

. Soep 1

Read the enclosad broohure How BEE AUTO LINE Work: Thia will explun che fallowing:

bow to Wt GUT prOgram;

what steps you most takix to cunble us o invertigate and proccys your dispute;

what informmation will be copsxdered in dociding your dispute; -

your rights It pewidding infmarion thar witl be considered in the erldtedon process;
timo periods in which your cass will bo handlod;

lll:ltllllllnlhl'hilmm the yemadies that may ba mﬂn’lmm&mmﬂ

Stap 2

Roview the caclosed Cextamer Gloioe Forw, which cosmins mfrwsartion that yoo gave o te on the tolophone. 1 sy
infradtion ix mising or incoxrecy, wiite the mdditione or corrootions divoorly ot the fores ueiny dark ink. Ploss:
ko soen th{ﬁ*ﬂﬁm-ﬂﬂhMMqﬁhﬁuﬂhmﬁnwh
you bevo fillad ix in coreody.

hmmﬂMmﬂMMMMﬂHMMﬂMMMM
yoor oleim is bassd. Ploase attach additionsl sheers if the grid does not provide anough spene. .

‘The Cecaswy Ciisies Forsy must be signad by all titled owaces of che wohicke.

Boap 3
Mm#mﬂmmmnmmwmm : v, .

» Mrhmnﬁluhmmmm“.ﬂmwmﬁnﬂﬁm
prrckese o kexwe of yoor vebiola;

s Chrror valich vaglstration, and

. ﬂrﬂ'mﬁﬂm-ﬂshmwmm thmdudtmfdmiymnmkq
i innsermant.

.“__u&m_mﬂqn - —T T P NUITFIN0
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. Custosnor Namo: s Mallaea M Scheuchenziber Cwon Numbar:  CHV0344028

s30-0a2-1202 p.4

Cusiomer Cinim Foitn

Tai

D Do fﬁﬂ" Yn

e Baer
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ekt Shectrpte. L d%\




GM Vehicle Inquiry Systean - Claim History Page 1 of2

| GM Vehicle Inquiry System
. Chim History
Home - Swamery - Claim - Vehiole Bulld -vmcm mm— - Dealer Infirmation -
— Mﬁﬁm- TRy .
Help
VNN 1GNETI6EX161159088 |
: NIR6D - W/B PUMP 22027651
. 0624200 | 399 | o2 | # |pesrer youpwsw | A | NA [soum|  w
s
: H2R00 - PARK BRAKE
0622008 | 389 | o3 | 4 | Ty WA WA | WA {34654| N
Ovdw
Wogalr Order Duee s | 030372003 [ A O 052589 | asmeter Rendtng: 6479 allew
Bervicsd 1 CHASARS NUGGET MOTORS INC. Baling Sourse t 13 - CHEVROLET
W 116 B MAIN
QUINCY, CA 939715797 Site Coda t W
o2 Bediass Amoskute Cagaz | 107311
e —— e — n
»::msrrmr.mn:l '
013200 | 386 | o1 | & |erercrort i, | A EWP} na fs16699| N
: COLORACLEAR COAT _
¥ i : s »
330 -RRRFMID | ses7omi - '
esriezong | 378 | o1 | # Jpapeor Mipokrr V| NA jamesr| ¥
" | Wm- L i _
0522008 | 37 | o2 | W | e WIrER carswa | B | va [s4sss N
: 4L -LTISTFNL  [15157572 -
. ovuzaocs | 34 | 03 | # |pave covmre JNA| WA {smm ] N

hitp=7198.208.187. 167 Agrovia/main/ClaimHistory TlanguagoSelociod=ENE VIN-IGNETL6S...  624/03




GM Viehticle Inquiry System - Claim History Page 2 of2

Nopair Ordor Daw ¢ | 0941712000 Rapair Order 32939 | Odometer Beading !  milm

| Vahisle Eint o Asspelated Chock History.

© J998-200) Guwaral Motors Corparation. AR Rights Rxverved.
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Case % cpNO3HY 928

. Maintenance-20G3 Chev Trailblazer
2/1103 4,896 miles—oil change
3/17/03 6,976 miles——sotate and balance tires
4/1403 9,275 miles-~—oil change w/ GM filter
6/2003 12,411 milag—ofl change wf GM filter
71603 16,624 mileg=--oil change w/ GM filter

73 16,670 miles—rotate and balanoe tires
change air filter
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(ase # cHvo3uM928
e

122202 Porchese of 2003 Chevrolst Trailblszer from Cacsar's Nugget Motors

1/2703  Took vekicle in with wiper fiuid not working. Told service had 10 order &
wiper ametrobly.

2/10/03  Took vehicie fn to have new wiper assembly instalied.

2/1503  Took vehicle in to look at rear batch which was bending when opened. Told
service coukd not repeir, bat wonld order new hoader. Afso we shouldn't use
the hatchback of the vehicle. Service wid they wonld esll in two wedks. We
dxd not receive a call but when we called in we were toki that the beader
ardered for car vehicke wae actually for an Oldemwbile Braveda. Sexvice
would have to re-order. We would be called when new hesdor was in.

3403  Took vehicle In ¢ kave new hoader inatalled but the besder had been painted
the wrong color. *Were told we wonkd have to oome back after body shep re-

painiy header.

3803 Took vehicle in to have twnr header installed on hatoh. Wiper motor has again
failed. New motor wotld be andarad.

4/14/03  Header han detached from the bateh for the accond time. Sexvico has re-
sttached with two-sided tape.

50603 New wiper motor installed, Header hax detached from hatch for the third titne,
Service spoke to auto glass epeciafint who will order special glos (o re-uttach
On thiy date the second of the burned out tail lights wea replaced.

603003  Wiote letter to OM regarding all of the problams with my vehicle, Delfvery
of this lotter wes confirmed cn &09/04. This letter way never rasponded to.

GON03  Hrought vehicle in to have emergency braks lookex] ex, as well a5 to bave the
aio gles shop glos header on hateh, The emergancy beake was found not
working and service adjusted eppropriataly. 1 bad previows srrangemment at
aulo glass shop for this moraing, but the owner of the shop wos not i On this
day I alzo spoke to the new maneger of the dealer wheve I prrchased my car.
! exxplainad all of my problems with this velvicke. His advice to me was m trade
my vekicle in, end teke & loas. He conld not raiér me to any other ewishmee,
I also phoned the Chevrolet Customer Amsixtance Center Mmnager to relay
my concerns with my vehizke, I spoke o Melony Hines who masored me that
the only thing she could do for was help me to make scrvioe appointments.
I toki-her thet Y didn"t need haip making appedntmants bot wanted cive on my
cme in grneral, concerning the numaerous repairs on it Melony Hines could
not kelp ma or refer me to Anyone., '

§17703 Brought vebicls % service 30 look at » fbg appearing on the inslde of the wind-
shiald, sl hoping to sees ot glass shop o have hesder gloed on hateh. 1 -was
alw fbllowing up on a recall semt by GM. The recal liem coukin®t be taken
care of an this vixit s the service mgr, realized that & part had 10 be ondered,
was obls to meet with anto glase gay who did giee and tape hender on hatch,

bidsd Perindically thromghout this history, the driver locking mechemizm would miss,
mot uplockiog the doors on the rest of the vehicle, This was difficuk to have
Tooked o by service as i is an interminitemt problem.
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Anciber problem difficolt for service to detoot is the shaking and mittling the
vehicle does when it iy firet siartad.

Lynetts ot the BBB Avto Lino crested a case for me. Chris Conlogue bocame
my cass specialist, and Terry Thackeey my GM cese rep. All of nry information
wag forwarded in Tery Thackery on this day as well.

Terry Thackery placed 2 call kaving a messge with my son. [ retumed the
oall but unfirtonately the sumber I-was given was incorrect

I phoned Clris Conlogue to verify number $0 reach Temry Thackery, and also
was advised by Chris to fix in vohicle registretion, and prvhese agreoment,
witich I did. I plsced enothar call 1o Texy Thackery keaving A Dpasuge.

I received another call from Teary but-only on my home phone, so I retumed
this call leaying three mumbers where I coukd be reached. (These numbers
were aiso gvailable in my case flie.) 1 did not speak to her until | callod on 7/11
the header on the batch s now sompletely detached for the foacth time.
Cuhﬂuyhhdhmmm-&mhmw
to jump the buttery, a3 it would mot teke: 2 charge with a battery charger.
Spoke o Chris Conlogue re: customer complaint packet [ received.

This packet included a date for arbitration on 7/22/03,

Majled customer complaint packet.

50% of the time vohicle in locked and then unlocked, driver side rear door
handle will not opea.

1 phoned Terry Theckery, with only 6 business daya uatil arbitration, and spoke
to hex fir the firet time. She assured me she would be calling the denler where |
have been taking my vehicle to be acrviced, that afsenoon. St said she would
also look over nuy casa thoroughly and call me on 7/14403 in the maming,

1 frxed Teery all nformetion on my case.

No call from Teery Thackery,

Upon routine ofl change a diffirentinl lsak wes discovered,

After still not recciving a vetwen call from Terry, I oo again called in to ses _
what's up. Terry never called the dealer who serviess my velicle, Now with
only two basinees days loft befiwe ahitration, I wam't agy further mlong with
1y G ease rep. Onoo again she said she nesded . talk to the service poopte
ﬁmﬂdlhﬂﬂﬁmﬂdﬁe&y.?mdﬂ.uﬂﬁuwﬂuﬁgh
me 10 please #llow them to sarvice nry vehicls again. Wih no resobation this
ove. Teery would call back in the am 7/18/03,

Texry asks agnin 1f 1 will agres t0 another sorvice appointment T ofifer o teke
wvehicle &0 a different douler but she fhit our corrent sexvice dept. was fine. She
mid she would call thom o get me in, aad call me back with appointment info.
I assared her If] wast't hone she could reach me on my cell for us %0 coufim
the service visit, | called back to ask if we coudd please not be given a small
ecenomy vehicle #s u loaner. Mid size would be sufficient. She assured me an
“upgmade™. No return oall re; service visit from Terry Thackecy. My bugband had
to exoase Mmself from his job to ol the dealer 1o find out i we bad a tie for
servioe. We made the amangement with servico to drog off o eve. of 7/18 and
pick up vehicle on 7/21. The duy befiore arbitration. T was given 4 konnar vehicls
that bad 34 tank of gas, (pot enongh 10 get to my home), the resr hadch door
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would not close, the sliding door could not be clesed fhom the outside. There
waa dog hatr and dirt all over imberior of vehicle. There was loose trash scaitenad
and cligarette tutts in sm open ashiray, The alr conditioning did not work on this
lovely 100degree woekend. (The service mgr. did wam us however that the
fleon wes act keeping & chorge).

T2103 1 spoke to Debbiz Berry at OM re: my case. She phoned our servics mer, and
asked Tesry to call me back. Terxy is now asking that I take nvy vehicle to
2 different dealer to be serviced again. Upon speeking to the pesson who
servioed my vehicle today, the problom that was taken care of was the driver
side rear door handle, The rod inside the door needed 10 be adjusted. The items
reximining problems gre as fioliows: recall iam (this coukd not be fixed becanse
they pat the ordered part for my vehicls in another car.); driver door locking or
not miocking: reason for dead bettery; identificetion of fnid leek aa amembiy
lizbe on pimion shafl; shaking and exzesive nolse when car i fiest ronzing.

3

+'3




1-107827239

Page 1 of 5
OGENEEREAL MOTORE CORPORATION
CHEVYROLET PIVIEION
. M RBEBETRICTELD
CUATONER «
ADDRESS : Metairie ,
BOME FHONE :
CRSE NUMBER: 1-10782723% VIN: 1(EE1584261350356
MODEL YEAR: 2002
DATE OFEMED: a003-Dg-10 SERIEB TrailBlazayr
DATE CLOSBL: 3003-06-26 MILBAGE : 1E627.0000000
SOURCE = Fhone BELIVERY DATE!:
BRC TYEPB: H/ATee DEALER HAME: Hesxt Chevrolet, Inc,
ARC BFARENT: DEALFR ADDRESSH:2600 Veterans Memorlal Highway

Miramar, Esnner LA, 70063-4712,
AR AR AR AR A AR SN R P OENERAL CASE INFORMATIONS kdthdididddddddddaaAndaandadnd
N51 Power HWindshield Wiper - Motor / Blades / Axms

O REPRIR ATTEMET(S) Inoperative

ARAAARAAARARER AR R AN PR PR ENN S E e PPORE HISTORY AN AR R Ak A A b nnd b dd kb b b v v A

' y digsat w/ veh; ; 2003-06-10
3-06-10

BvC Mgr) ; 3003-06-10
2003-06-11

1-107827239 DLR review himtory/repurchase posalbllity; ; 2003-0£-11
2003-08-12 )

: 1-10784733% DLE discuss vshfcust/repurchase; ; 2002-G6-11
| 2003-06~13

1-107827239 Mias Jomsph updata on repurchase 5-7 CDT 6-8 oDT p.m.; ; 2003-06-13
2003-06-11

1-107827239 AVM repurcheasa gquestion FAVM Deancvich Michasl 572075 2 0367; ; 2003-06-12
200%-08-11

gvo Mgr; ¢ 2003-06-11

2003-06-11

Bvo Ngr rapurchase notifiostion of AVM contact; ; 2003-06-11
2003-05-112

AVM FAVM Deancvich HMiochaal 972075 2 H3B7; ; 2003-0&-13
2003-06-12

.umu Despnovich Michael 972075 B387; ; 2003-06-12
03=06=12 :

AVM) ; 2003-06-13
2002-06-13

‘ 1-107837239 Bervica request update by Avm Mr. Mike Desnovich; ; 2003-06-13




fares=

1-107827239

. 20ofS
2003-06-13 s

‘u’rn:’r::i Plapea review oommante by Avm Mr. Mike Deancowvich...Thanks; ; 2003-06-11
3-05-13

£ile updabe; ; 2003-06-13
2003 -05=-27

1-10782723% Mims Joasph respond to vew 5-8 p.m, EDT E-7 p.m. CDT; ; 2003-08-17
2003-06-1%

fila update; r 2003-06-15
2003=-06-16&

1-107827339 DLR input on cust; ; 2003-06-16
2003-06-17

1-10702723% BLR 3xd call gu to Gen Mar; ; 2003-06-16
2003 -06-15 .

Sva Hg?r ¢ 200%2-06-16
20031-06-16

Bvo Mgry ; 2003-0&6-1e
2003-08-17

fila update; ; 2003-05-17
2003-06-23

.:M!ﬂﬂ! CAC REODDS no yesponge to vine 5 businems deya; : 1003-06-19
3-06-19 :

Cumt; ; 2003-06-19
2003-06-19

1=1078273239 Miss Juseph responding to vme; @ 2003-06-18
2003-06-1%

attempted contact; ; 2003-06-19
2001-06-1%

-1+-107827239 Miss Jossph 2nd attempt vme response; ¢ 2003-06-19
2003-06-15

GMPY Buart Care; ; 2003-0&-19
- 2003-06-1%

24/24,000 Smart Care $375 retail value; ; 2ﬂﬂ3-ﬂﬁ-iﬁ
2003-06-19

_Emart Care offer; ; 2003-06-1%
. 2003-06-19

24724,000 gmart Cars retail value #375.; ; 2003-08-15
2003-06-1%

tacd 1CAC RBOQLI. SRE1-107827233; ; 2003-06-19
3-06-1%

Goodwll]l gtatus has been changed from: Eot Initlated to Pending SITEL; ; 2003-06-19
2803 -06-19 . .

24/24,000 Pmart Carn, 8275 retell velua; ; 2003-06-24
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1-107827239
Page 3 of 3
2003-06-23

xiwill Status has basn changed from: Pepding SITRL to Returned; ; 2003-D6-23
3-06-23

CorTespondance Eejactad; ; J003-06-33
2003-06-25

1-10T7TH27239 DLE ASC yapalirved?; ; 2003-05-26
2003-0&-24

Goodwlll Status has bean changed from: Returned to Pendieg EITEL; | 2003-06-24
2003-06-24

Goodwill Status has bewn changed from: Predprvy - Othar to Approved; ; 2003-D6-24
2003 -06-286

gva Mgr; ; 2002-06-328
2003 -0&-316

Bervios Requent has been Cloged Satiafied.; ; 2003-06-2&

Thkkvtkrk kb kdkdrrr b rrrkkda v ek FrpRR INFORMATION®wdddddidd by md by rmbd ke he kb vy

INCIDENT DATE: INCIDENT TIME:

INCIDENT LOCATION:

IRIVER HAME: DIIVIE‘EEII
DISABILITY:

OWNNER DESCRIPTION:

ALLEIED DEFECTIVE COMPONENT:

POLICE BEFORT: RCAD CONDITION: : ROAD SURFACE)
HNBER OF FROPLE: BODY INJURY:
INJURIRE «

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEBR: 0

HWAP VEHICLE INSURHED: INEURRNCE COMPANY MAME:
INSURANCE COMPANY ADDRESH.
AQBNT HAME:
AGHNT PHRONE MIMBER

HOEE INFORMATION :

MAINTENANCE LOCATION:

CUREENT LOCATION OF VEHICLE:

HOTITY XAME:

B VBHICLE INOPHCTHD: INBPFECTORE MANE: INSPECTION DATE:
AT INSPBCTION:
WAS INBPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD THET DESORIDTION:
RAAD THAPT RESULT:

COMP INEFRCTHD




1-107827239
Page dof 5
INVERETIGATIVE SUMMARY:
FAR HTATUS:
‘i*****tiiitttttiiIll".l"l'ii‘li"******pﬂ IHFRMATION " S * e e A AR AT RT A S S Uy Rk kg

, TRANSACTION :
RECUBET TYPE:
REPURCHRSE REASON:

DERLER BAC:
DEALEF. MAME :
DEALER ADDRESH: , ,

COMTAST:
PHONE MUMBER : FAX NUMBER:
PRODDCT CODE: BODY TYFEH:
TRIM:
ENQINE TYPE: TRANONIDO O
VEHIOLE DRIVEABLE:
MNILEAGE & BUY-BACK: 0O BRC NARRANTY DATR:
" MARD: RADA: O
FALES TAK:
DEPRECIATION:
UEAIRADE :
AFTERMARERT :
LEREE TERM:
DRAMRGE :
OTHER :
TRRNCH HAME :
ACCOURT NUMBER: .
INTEREST RATE: INTEREST BRAID:
3 DERLER BUYOUT:
BALANCH: : |
LEGAL: . LEGRL TYPE: |
LEMON LANW:
DEALER ADMINISTRATICH: VYEETCLE DEBTINATION:
RELBEASE: . LIEN PAYQFF:
TITLE BRAND:

FRPLACHENREET VIN:

fkbhkdkbhkhhhbbbbbrrahr b rr e rr v v e RAOTLY Hm‘!iiiiilllil:llllilliiiiiiiiiiiiiiiiiiii

NUNRER OF INJURIEE: 0O
DONNENTE

EAME ¢ . LOCATION:
ADDRERS: .

CITY/STATE: ,

PHONE NUMBER :

BEATING POSTTION: RESTRAINT)
. TIPE OF INJURY:
TREATED : IF B0, WEEER: *

FEEAREFARAE R RS TR RS r ISR R e v b e ADE THPORMATION Y # 0 S s b b e s v b bbb ek d bbbk

ECTERNAL CASE NUNDER: DATE:
TITLE BAMEB:

INEEE v BUSINESS: 0
BATE OF ACCIDENT:

1
IPTION OF DRMMIK:

PURCRASE/LEAGE: © DATE OF PURCHASR/LRASE:
WILEAGR AT FURCHASE: O _ IORCHASE/LEAGE Af:
DONS OWNWR HAVE FOEESSION OP VBHICLE: .

EESOLUTION BSOUGET




1-107817239
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wndihkhhhdiddkddesreern b bk d* v BRC CONTACT INFORMATION A ddJo 8 8 Seiefeie o s e e e e e e e e o o e ke ok i o

%;m’ CORTACT NUMBER: 1
: CONTACT TYPE:
CONTACT PHONE @
ADDRESS




November 5, 2003

Metairie, LA ‘

Secvioe Request: 1-107827239

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMEPP). The processing time will
take approximataly eight woaks. The Smart Care Plan for your 2002 Chevrolet TrailBlazer,
Vehicle Identification Number 1GNES168426135035, is for the following:

s zalmﬁnﬂ:snru,ﬂﬂﬂmﬂu,mm first, beginming on Novemnber 5, 2003,
and 15,627 odometar milea .

You will be notified by GMPP once the plan hes been processed. This letter will sorve as your
polisy until the plan confirmation is received. Please contact GMPP at 1-800-631-5590 if you
have additional questions. Vour complete satisfaction iz very itnportant t%o v, 'Wa hope this
ftimanction demonstrates our appreciation of you as & valued Chevrolet cuatomer.

If you have any future questions, pleass feel free to contact our Chevrolet Custonser Assistance
Ceoter at 1-800-222-1020 Monday through Fridsy betwean 8:00 am. and 11:00 p.m., Eastern
Time. Please refer to your request number sbove and any of our Customer Relationship

Managers will be happy to aasist you.

‘Therk you for sllowing us the opportunity to assist you.
Sincersly,
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GMPP REQUEST FOR PROGESSING

Moters natmnoe Corponstion
~ Nattonsl Machmical Barvice Canter
. PO, Bex S8ES
Chisage, I I0R0-8285 ' JUL 072003

Plasas prooess tha steched GMPF Coniract Regisimiion fom:

Cumtomner irfcrmafion:

—
Request Number: __| - 10T 837337
Porsonsi Une: X CommercisiUsw:
Mﬁmm:_ﬂﬂ.p_aﬁ_ch_o_%
Valicie Informaion: {Circls one below)

Maks: Buick Cadiian m GMC Tk  Qkisenoblle  Pontien

we _LGNES1,S4a01>5035
Yo 300 z_mmmim__lﬂ

Divislon Daaler Code information: {Cimis ane balow)

Ponties - 20010 Truck — 541784 Qdamobily —~ 2-00901
Buick — 4-000MH '@ ; Catdiins = 588008
Faymant Approval and Types -

Gonarsi agraad iz {Check ons below)

and pay for 8 new plan — no GMPP covernge
Avshertes & nisw plan or ypgrade; customar Wil puy jotal oost
- lw.ﬂmhmmﬂ:mkuﬂim“hmm.
D-ni:m e e spacu

R e

Dmumhmm

L] Endorse seling desiar node 1o Divisin oode.
{Sailing desler 1o keap proft. mumhmm}

W IDﬁa [ ¢
e mé‘ﬁ“ﬁ%m
Tmmm_ﬂgn ANO " hae 2~ >

Revisad 100801
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oX

OTORS C
LET I
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. G REBTERICTED

CASE NUMBER: l1-1g7834%02 VI 10NET1565626135293

MODEL YHRR: 1002
DATE QPBMED: 2003-06-140 SERIBS: TrallBRlazer
DATE LOBED: 2003-06-25 MILEAGE: 18400.0000000
BOURCE : Phone PELIVERY DRTR:
BRI TYPB: H/AYean DERALER MAME: Gordon Stewart Chevrolet, Inc.
BRC PARENT': PEALER ADDRBES:16d14 W Dale Mabry Hwy,Tampa, FL,33518-1343, 1784

AENAE AN AR AR PR R AR RN ANGENERRL CREE THPORMATTICR® & i s dr i ird ey i kb ok e ey i

NE1 Fower Windshield wWiper - Motor / Bledes / Armm

0 REPATR ATTEMPT(S) Incparative

whbkkkrrkrkbhbbbbbrbrtrkkkkkbbdrkdtkk VA PORK BEIETDORYAAAAEAAARASAR SN SR N AN
Veh Complaint-Wiper; ; 2003~06-10
3-0&-10

EFI-Repalr Status: Wiper Motor; ; 2003-08-10
2003~06-10

Service Requegt has been 2lomed Dimsakisfied.; ; 2003-06-10
2003-06-25

Barvicos Requast has baesn Closed Digsatisfied.: ; 1003-05-15

AEAAEXTERET stk rtadedken e PAR THFORMATIONA SR E A A ARAARAAR S LR dkd b dddhrnddddiowr

JACIDENT DATE: INCIDHENT TIME:
INCIPENT LOCRTTON:

DRTVER NAME: DRIVEBR ADR:
ORIVER DISABILITY:

ONHER DHECRIPTION:

ALLEGRD DEFECTIVE COMPCNENT :

INCIDENT RESTULT:

POLICE EREBORT: ROAT QONDITYON ROAD BURFAOE:
OF PFREOPLE: BODY IMJURY:
IHS

MAS ANOTHER VEHICLE INVOLVED:
oF VEEICLES: O




1-107894902

Page 2 of 3
WAS VEHICLE INSURED: INBURARCE COMPREY NRAME:
INBURANCE COMPARNY ADDRESS :
ROBENT HAME:
AGENT PACHE HUMEER :
INFORMATION :

MATNTERMANCE LOCRTTION:
CURRBNT LOCATION OF VERICLE:
HOTIFY HAME:

WAE VEHICLE INGPECTED: INSBPECTORS NAME: INSFECTION DATE:
MILEAGE AT INSPECTION:
WAE IHBPETION DONE:

WAE VEHICLE ROAD TEETED:
ROAD TEST DEBCRIPTION:
ROAD TEAT RESTILY':

CONPF ITNSPECTED:
INVESTIGATIVE STMMARY :

PAR BTATUA:
PR R RN AR S AR RS h AR NSNS EERENREAR TNFORMATION S * ek kkk kb kh A ENC AR AR RS kT ®

SOURCE : TRANSACTION :
FEBQUEST TYPE: :
REPURCHASE REAACH:
DEALER HAC:
DRRLER FRME:
DPHEALNR ADDRESB: , .,
CONTACT: ,
' NTMBER : FAX NUMBER:
CODE : BODY TYPE:
TRIM:
ENGINE TYPE1 TRANSMIASTON
VYEHICLE DRIVEADLE:
NILEMIE ® BUY-BACK: O HRC WARBANTY DATE:
NARY - HAaDA: ©
SALES TAX:
DEFERCTATION:
UPIRADE :
AFTERMARERET 1
LERER TEEM
DRNRGE :
OTHER :
BRANCH MHANE ¢
ACCOUNT NUMBER:
INTEREST RATE: INTEREST FAID:
DERLHR EUYOUT:
ACOOUNT BALANCE : -
LBOAL: LBG3AL TYPE:
LEMON LAN:
DEATRE ADMINISTRATION: VEHICLE DESTINMATION:
RELERSE 1 LIRN PAYOPP:

TITLE HEAMD:

REFLACEMENT VIN:
wkdkhhkhhkkh ok ok kAN NNN SRSk ek R BODTLY  TRTERY 5 W 0ol 0 A o ol ol ol ol ol ol ol ol ol o o o ol e i i i

m NRRIRG: 0

MAME : LOCKTICN +
MI r

CITY/STATE: ,

FIONE WOMBIR :




1-107854002
. Page 3 of 3
EBRRTING FOAITICN RESTRAINT:
TYPE OF INJIRY:

.n'mn: IF B0, HHERE:

ERRREARRRARER R RN hhhhhddk b b bddd bbb ATIR THFORMATICN A # A AR A0 ol o el e S B ook e o 0

HXTERNAL CASE NIMBER: DRTE:

TTTLE NAMRES:

BUIEINERS : ¥ PUSINESS: O

RCCTDENT : DATE OF ARCCIDENT :
DESCRIPTICN GF DAMBGE:

PURCHASE/LEAEBE: 0 DATE OF PFURCHAAE/LEASE:
MILEAGE AT PURCHASE: O FURCHASE/LEASE AS:

DOBS OWNER BAVE POBESSION OF VEHICLE:
RESGLUTION SOUGHT

FARRAEE TR r bk bbb ARG CONTRACT THPORMAT IO & b d e sk skl sk sl e e e e s o4 oo o o e e o e e

HAME : CONTACT NUMBHR: 1
COMPANY : CONTRCT TYPE:

CONTACT PHONE:
ADDRESS :
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ERAL MOTORE CORPORATION
CHEVREOLET DIVIAIOK

. GM REETRICTELD

cosee . o= [

CRASE NUMBER: 1-10847TT&33 VIN: 1GNET1S52315147716
MODEL YEAR: 2003
ERIR QFBEEED: 2003-06-12 SERIBS: TrallBlazer
DATE CLOSED: 2003-06-25 MILEAGE ¢ 5206. 0090000
BOURCE : White Hail DELIVERY DATE:
BRC TYPE: N/AYen DEALER MAME: Ewing Chevrolet, Ine.
BRC PARENT: DEALER ADDRBAS:52% Cleveland Ave NW,Canton,0H,44702-1895,08A

W bk e ke dede ke e e e R A NIENERAL, CASE TNFORMATTOR® ¥ bt fefrd i feakr e s e e e o ok o o
HE1l Power Nindehiald Wipar - Maotar / Blades / Arme

0 REPRIR ATTEMPT(S) Inoperatlive

AR e e o O O R e ok SO TS TORY etk ok sk o e o sl ool o o o o o o o T b o

@AFETY Scannad: 2003-06-05-14.43.20.000000, HSXDooum: 0315600073; ; 2003-06-12

!nz-us-u
for ¢ 1003-06-12

*#003-06-14

to provide info; ; 2003-06-14
2003-08-14

1-108477633; ; 2003-06-25
2003-05-256

dorumentation of incident: ; 2003-06-25
20D03-DE-35

didn't sign name in previous file wirignia beaty/tampa-corr; ; 2003-b6-35
2003 -056-25

Aaxvioe Request hae been Closed Satiefied.; ; 2003-DE-25

SRRk kA kAR AT NP EAAARARS RS IDAR THNFORMATTON A A Ak bbb bbb bbb bbb bbb P r ey

INCIDENT DATE: INCIDERNT TIME:
INCIDENT LOCATION:
DRIVER MAME: DRIVER MIK:
DISAEILITY:
DEBCRIPTION :

ALLEGED DEFRCTIVE COMPONENT:
INCIDENT RESULT:




1-108477633

Pagelof 3
POLICE REPORT: ROAD CONDITICH: ROAD EURFACE:
OF FEOFLE: BODY INJURY:
183«

ANMOTHER VEHICLE INVOLVED:
NUMBHER CQF VBHICLEG: 0

FROPERTY DRAMAGE;

WAE VEHICLE INBSURED: INGORANCE COMPANY MRME:
INSURRNCE COMPANY RIDRESH:
ARGENT MRME:
ARGENT PHONE NIMBER [

MORE INFPORMATION:

MAIHNTENANCE LOCATION:

CUORRANT LOCATION OF VEHICLER.

EOTIFY HAMH:

WAE VEHITLE INEDEOTED: IMBPECTORE HAME: YNOPRECTION DATE:
MILRAGE AT INSPECTION:
WHERE WAE INBPECTION DONE:

Whd VEHICLE RDAD TRSTED:
ROAD TBET LESCRIPTION:
RORD TE3T RESULT:

COMEP INSPECTED:
INVEETIGATIVE BUMMARY:

PAR BTATUB: "
Ak AN ER R R R AN RAS S bbbk w e w *DAR THFORMATTONA AR Ak k bbbk kbbb bbbk kR kbbb bbb

T TRANEACTION
REQURET TYPE:
REFURCHASE REASCM:
DEALER BARC:
DEALER HAME
.DERLER ADDRESS: , ,
CONTAOT: ,
FPHONE NTHMERER : FAX HUMBER:
PRODICT CODE: BODY TYPE:
TRIM:
ENIINE TYPE: TRANEMIBEION
YEHICLE DRIVEABLE:
KILEAGE & BUY-BACE: O BRC WARRANTY DATE)
NBREY: NADR: O
. BALRES TAX,
DEFRECIATION
UPIRADE :
AFTERNARERT,
LEAIR THBEM
DRAMAGE :
OTHER :
BRANCH MANE :
ARCODUNT NIMBEHR :
INTERESET RATE): INTEREAT PAID,
. DERLER BOYHIT:
BALANCE :
1 LEGAL TYPRE:
LEMON LAN:
DAALER ADMINTETRATION : VEHIOLE DEESTINATION:
RELEBASH: . " LIEN PAYOFW,




1-108477633
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ﬂgwﬂF INJORIES: O
g ;:

HAME : LOCATION
ADDRESS: .,

CITY/STRATH: ,

PHOHE HUMHER

EEATING EOSITICN: RESTRAINT)
TYFE CF INJURY!
TREATEL IF 80, WHERE.

EEE R bk bbb bbbk Y EADE THFORMATION P F A A A A A A by P r A AR AT A A AN TR

EXTRENAL CRSE NUMBEER : TATE:

TITLE NHAMES:

HUSINEES: & BOBINESS: ©

ACCICENT : DATE OF RCCIDENT:
DESCRIPTION OF DAMAGE:

PIRCHAER/LEBASR: ¢ DATE OF PURCHASE/LEASE:
MILHAGE AT DIRCHASE: b PURCHASE/LEASE AB:

DOBE OWMER HAVE POSESEION OF VBHICLE:
RESOLUTION S0UGHT:

wrARak e Rk kv kb d bk e sk BRC CONTACT JTHPORMATTIOEN # 4 dddrriedefedrde ke bl o e et e A bl

ﬂ;ﬂ QCETACT RUMBER: 1
: COETRACT ‘TYPR:
COBTACT PHONE:
ADDRESS
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 Home H -2-03 10125AM; Pags 1
Sant By: Home; ) 340 479 2000; 1 Jun-2-03 10 i g

| MicHAZL P. DASKAVITZ

{341 Praserve Drive V¥ Canton, Ohle 447051591
Offtce Ph: FRO4THII6S nf_nmm Mebile Plu 330.384-0315
et l: maleepkeottafion. oom

A FACSIMILE MESSAGE FOR:

i Teo: Mc. Brian Strait

apany: Geneval Motors Customar Sefvice
PO Box S0098

Phoanix, AZ 85076-0009

Date; S2/2003 10:50 AM cdt
Phope: 800-243-8872
Fax: :80-598-456?

M B2 'EE RS




amt By: Hows; A3 478 1004; Jur-2-03 10:2500; fage 2

]

F !cm:. P. DASRAVITZ

. 4441 Fraserva Drive NW  Canton, Olo $4708-1691 )
Offsea Pl 33¢ 958 Foo J304TI-ZPEE Mebils Ph: 3302854-0313 '
i amailt mdoakositefioe com
June 2, 2003

Genersl Motors Customir Servica
Alin: Mr. Brian Strait 3
PO Box 50008 ,
Phoanix, AZ BS5075-000%

Ref: Cosa # 1-42075322%
VIN ¥: 1GNET1808238 7716

Degr Mr. Sralt

1mmmynumuunl the Cusiomar Roadside Assistance notes conceming the xbove |
martioned case, unfortubately | do not, as | was refused by both Raj, Lofus and Stave any !
tranacripis of the numenggia convereations | had ale Fridey evaning (5/30602).

. Tl'nbnttnmhnul:n i B TONOWS: (vom: Al Teras. 04y appicwiate)
. 3003 540pm W hluldvnpmhlmmmm-mmundnrmmhuma. o

B30M03 6:00 pm: | cogtact roadside aaistance o have vahicle towad s desdy naosis my oo
vt 1ight towar i 43 within parking lot il Tinssliown. UBA, Sbip Avnue, Lindaratanding Rej's
corgnand of the English language was nesrly impossible.

. D303 §:50pm  Towltruck jeota fethed bvek s i requsy from Beldon Village Towing drives right by
my Wshichs, | beep homn & flash kights lo no svell. Tow truck drivea off.

590103 6:61pm | refontact Roadside Assistance. OM velusea to deliver repincement -
shiltier yentel e, NOF Give Any ssmurance that mimbursement for € people S
will 5o made should | contect p private fimousing sorviog.  Steff refuses to . !

- ) skl Mrrangemants for & rental car i be delivernd, Seid thet no :
‘ gesiprahiny In ares Can be Of asalstancs untll Monday, June 2, 2003,

S/30/03 7:30pm  Beichn Villags Tow truck cwts Aeted SrriveR agoin me Ne). He rafusss to

tow § X 4 with hie truck 2 R requires o flstbed. Nate, speaks 1o Louls § L
' Roagaide Asalstance. Nate, aleo cannct sooommodate tranaporistion for § :

Pp.1al2

i A B2 '3 anle ' T 419 ik PROE .22




et By: Homej 380 479 L06; Jun-2-83 10: 288 Pege 373

Ganersl Mators Cuslomar Sal
ARt Mr. Brian Sirakt

5/30/02 9:10pm | begin ® drive home, At 80+ MPH, unannounced windshisld washer
sipm sciivates anc wifl not sinirt off, nearly cavsing & mafor

530/03 9:50pm | re-fontact Roadeide Assistance and sxplain to Steve the instance as
outived above that the Windshield Washer Motor continues 10 run and
emcks appesrs 1o ba coming from engine cormpartment. He asks that |

amgva slectrical fuse inling with wiper motor. mum: 1 wes srewey ssare ot weich a4
wou, i a4y | had chungidin syt \Wipw iiscien balled 1o cparnie). Aga[n, NO STARGEMENE Can
be rade to have 8 rental vahicls dalivared (0 residencs.

i have conlacted Mr. Reg Relrigh ot Ewing Chowolat pw 3304508011 w 800-375-1014} tD deliver this
vahicle by noon todey ey for Inspaction and sarvice,

9lnce nalrmnntu are made for a rental car by the Roadside Asatstance staff and no

dealership was svailablefto service or Inspact my vahicle on the Friday evening of the incldent,
Saturday, 531703 or Sudday 6103 | want ahaad aid rented & vehicle weosbis of mrrying 8 sscpl) fOr
my use as per the Instrufiions given i me by Steve. The rentsi charge for the weskend was

$100.00. Hnlhdud-d lore the numamus call phone chargas et were made 10 make

applicable : o ractify tha sfuation. | was sasured by Steva § Roadsida
mmltm-imbu it for theas cherges would not be & problem. Red informad ma
thal i they (Ewing} wareg nlﬂlhmlhhnndldmlrlbfﬂﬂtm , That ha would ba
glulhmlkuaddrhunll a for a rental vehiole through their vendor.

Lipon delvaring the ve 10 Ewing, | will slsc nead o meke arrangsments lo have s factory
dafect reiating 10 slectricy mmmu-umm1mcmemummmmm
mm}MIm t notified of &8 requirsd by the national Traffic & Motor Vehicle

Safety sct. | fool compelad fo report this recent cocumencd with the 2002 TrliBlazer &) the
appropyiste govemmant uthorily 8s 8 serfous safely mafunction.

) will anticipste that | willbe recelving from you a chack to cover the rental cherges (5 100.00)
Immdhmw fvou will follow up &s needed with Ewing Chevrolat an mighl be

/4...

Michasl P. Daskavitz

Ce: Red Rairigh - Ewingl

AM 63 "#S 85106 - = 333 «79 296 PAOE. B3

e o om

i R

e m— e r—— i
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Page lof5
ENERAMALL MOTORE CORPCRATION
CHEVROLET DIVIAICOCN
"I' @M RESTRICTERD
CUSTOMER ;
iy secsenes . 5o [
HOME PBONE :
CAEE NUMBER: 1-102015303 VIN 1GNBEH168436114428
MODET, YELR: 2003
DATE OPENED: 2003-06-13 BERIES: Trall®laoax
DATE CLOAED: 2003-09-17 MILEROR : 18000, DODO0D0
SCURCE: Whice Mail DELIVERY DATE:
BRC TYPE: ADRRO DERLER NAME: Ivan Lecnard Chevrolst, Inc.
BARC FARENT: DEALER ADDRESH:1620 Montgomery Hwy, HOOVEY, AL, 35216-4977,T3A

kb dhdhhbhd bbb e ek Y IENERAL CRSE INFORMATION S bk b d b b rd ey AR R R R ¥k kd ok
N51 Power Windshiesld Wiper - Motor / Bladea / Arma

0 REFAIR ATTEMPT(S) Inoperative

TARRARRAARERR TR &b bk e e i o o ol e e e e b ke e ke kORI mm‘r*'I'l'**'I"I'***i'i"I'Ii.......liiﬁiiiii‘itiittt

343534 ﬂﬁflﬂfﬂﬂﬂﬂ 13:15:19:863; ; zﬂﬂé-ﬂﬁ-li
3-06-13

wnarship Escalatsd to BRCy ; 20D03-08-13
2003-D6-113

Received- Initial OCF / Capa scan: : 2003-06-13
2003-05-13
Acknowledgement 2003-06-13
2003-08-13

{205) 4Bl-3264; :

Customar
4003-06-13

{205} 481-3264; ; 2003-06-13

Daaler 2002-06-13

2003-06-

{205) B23-%120; ;
13

AVH {hlex Bondurim)
2003-06-13

404082 83945 5 2003-08-13

BRC ADR Scanned: 2003-06-13-13.14.35.000000, M3ZDocMum: FURIEESYEF; ; 2003-06-12
2003-06-13

BRC ADR Beanned: I003-06-13-13.14.44.000000, MAXDocMum: FURIEASHLY; ; 2003-06-13
2003=-DE-18

w/ Rick Enight {Finance Mgrl; ;
‘.:Enﬂ-lﬁ

Avw Request to Uplate File; ; 3003-06-16
A003-06-18

4003-0&-16

Avm Updated File; ; 2002-06-16
2003-0§-1%




1-108915808
Page 2 of 5

Bpoks w/ Jim Yaw {Bvc Mgr}; ; 2003-06-19
03-05-19

BRC ADR Scanned: 2003-06-19-15.16.92.000000, MESEDocNum: FURIEPLOS4: ; 2003-085-19
2003 -06-325 .

AVM (Alex Bonduris) 205-410-0544; ; 2003-056-25
4003-06-37

AVM (Alex Bonduris) 205-410-0544; ; 2003-06-27
2003-0&-27

oM Position; ; 2003-06-27
2003-07-01 t

MPR;: : 2003-37-01
2003 -07-02

Epoke w/ Jin Yaw (5vc Mgr); : 2003-07-02
2003-07-09

AV (Alex Bondurls} 205-410-0544; ; 2003-07-09
2003-07-15

AVM {Alex Bonduris) 205-410-0544; ; 2003-07-15
2003-07-17

VM {Alex Bondurils)] 205-410-0544; ; 2003-07-17
03-07-18

- L]

oM Position: ; 2003-07-18
2003-07-31

Repurchase; ; 2003-07-21
2003-07-21

Raplacensnt; y 2003-07-21
2003-07-24

CHVO0343534 07/24/2003 09:15:36:061; ; 2003-07-34
2003-08-06

Esplacement; ; 2003-08-08
48003 -08-04

Replacement; ; 2003-08-08
2003-08-11

Replacementy ; 2003-08-11
4003=-08-14

Heplacemant; ; 2003-08-14
3003-08-158

Replacement)y ; 2003-08-15
2003-08-31

1loaok; ; 2003-08-18
03=-08-15

Cellback; ; J003-08-311
2003-08-27




- 1108915808

Paged of 5
Beplacemsnty ; 2003-08-27
D3-08-27
lecemant; ; 2003-0B-27
2003-09-04
Replacement; ; 2003-05-04
2003-09-0E

VIN %: : 2003-09-05
2003-08-1C

Replacemant VIRE: ; 2003-05-10
4003-0%-11

Resclution- Customer Withdrew; ; 2003-909-11
a0G3-059-11

Bettlament- [enied; ; 2003-09-11
24403-03-11

Clogad-Withdrawn/Hot Purguing; ; 2003.09-11
2003-09-11

Bervice Requast has basn Clomed Satiafied.; ; 2003-058-11
2003-05-18

in Status of Closed has besn Rt~opanad.by FURLCERLT: ; 2003-09-16
3-09-16

Replacewent Vin; ; 2003-09-16
2003-09-16

Closed filer ; 2003-09-16
2003-03-17

Barvice Rogquest has besn Closed Batlafied.; ; a003-0%-17

ARl hrdrhhddrddrdhhh ok bk bk PAR  THIORMAT TR b i ek e sl et el e i il ol el e e ol ol ol deodeode e ok e ook o o o

INCIDEET DNER: INCIDEWT TIME:
INCIDENT LOCATION:

CRIVER MAME DEIVER ROR:
IRIVER DISABILITY:

ONENR. DBSCRIPTION:

ALLEGED DEFECTIVE COMPONBHNT:

INCIDBNT RESULT:

FOLICE REFORT: ROAD COMDITION ROAD SURFACE:
OF PROFLE: BODY IMJIURY:

;- H

WAR ANOTEER VEHICLA INVOLVED:
NUNRER OF VEHICLES: 0

PROFERTY DAMAGE :




1-1G8915%08

Paged of §
i WAS VEHICLE INSURHD: INBURAKCE COMPANY HAME:
‘ INBURANCE COMPANY ADDRESS:
BGENT HNAME:
. ASENT PHOME MUMEER:

MORE INFORMATION:
MAINTERNANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAME:

WhE VEHICTLE INBPFECTED: INGPECTORE MAME: INSPECTICN DATE:

MILEBRGE AT INSPROTION:
MHERE Wr3 INIPRCTION DONE:

WA VEHICLE EROAD TEETED:
ROAD TEST DESCRIFTICH:
ROAD TEHST RRESULT:

COMP THIPECTED:
INVESTIGATIVE BUMMARY:
FPAR BTRYUG:

*tiiiii"I"I"l'i'*i'**'***‘liiii**ii**i*k**?ﬂ mmno“.**ﬁ kbbb hb Iy kh

5 SOURCE : TRANSACTION:
: REQUEBT TYPE:
REPURCHASE REASUN:

DEALER BAC:

DERLER FAME :

DERLER ADDRESSr , ,
!

: %: FAX MUMEER:
! CCDE) BODY TYER:

TRIM:
EWIINE TYER: TRANSMISSION :
VEHICLE DPRIVEABLE:

MILEAGE € BUY-BAIOX: 0 HRC WARBANTY DATE:
MERP: HADA: 0O
SALES TAX:
DEFRECIATION:
TUPERADE
AFTERMARKEET :
; LEASE TEEN:
DAMAGE :
OTHER :
ERRNCH HAMR ;
ADCCOUNRT NTMEBRR :
TNTEREST RATE» INTBREAT PAID:

DBERLER BUYOUT:

i LEOAL : LEGAL TYPE:
: LEMON LAW:
DEALBE ADMINIBTRATION: VEHICLE DEETINATION:
RELERSE i LIEN PRAYOFF:
TITLE BRAKD:

REPLACEMENT VIN:
EARE AR AR Rk Rk kP T T e e BODTILY INITORY e h kS oo hd bk kb ddddd bbb rrd A Ahn

m INJURIRS: O

MAME 3 LOCATION 1
ACDRESE: ,

CITY/SEATH: ,

FHENE ‘WMEBER :




1108515808
. : Page 5 of §
SEATING PQEBITION, EESTRAINT:
TYPE OF INJURY:

‘n'rnm . "IF 50, WEERE:

dhkkdddddbddddb et aaddiddd bbb ARG JHPORMATION & bbb bbb bbbk b bbb bbb bbbttt ddddrdrty

EXTERHAL CASH HUMBEE: DATE::

TITLE MANES:

BUEIMEEE] % BFBINEHE: O

ALCIDENT BATE QF ACCIDENT.
DESCRIFTION OF DAMRGE:

FURCHABE/LERBE: 0 DATR OF PURCERBE/LEREE:
HILEMIE AT PURCHASE: 0 PURCHASE/LBASE Mg

DOEPF OWNEER HAVE POSEBBIOM OF VEHICLR:
REBOLUTION SOUJHT:

RRREER R AR AR AR AR AR ARAARARRO CONTACT THNRORMATIONE kiddddttaendedddddrdhddddhdriins

NANE : CONTACT NTMBER : 1
COMPANY ; CCWTACT TYPE:
CONTACT PHONE:

ADDERES 1
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Pagn 1 of 3
GENERAL MOTORE CORPORATION
DIVIESEION
. GM REESTERICTESZD
CUSTOMER :
MDDREES : Btrongeville
oH
BHOME PHONH: 4402450155 _
OACE MUMBER: 1-113131654 VIM: IGKET1E85361336E9
MODEL YBAR: 2001

DATE OPEMED: 2003-085-32 EERIEH: Envery
DATE CLOSED: 2003-07-22 MILEAGR 11600.00000D0
BOURCE : Phone DELIVERY DATE:
BRC TYPE: NihYes DEAREER NAME: Gene Norris Oldemobile-3MC Truck, Inc.
BRC PREBNT: DEALER ADDRESS:1#170 Bagley Rd Middleburgh BHeightas,OH,44130-
3498,US7

ek d kb EARRAAANRAAA VR e vt CENERAT, CAEE INFORMATION #d bbb bbb b d AR AN P T AT T AN NANRAN

N51 Powgr Windghield Wipsr - Motor / Bladea / Arms

0 REPAIR ATTEMDTI(S) Inoperative

ol ol ol ol ol o R el A R Rk ok bk kR N YIORE mam‘ﬁriiiiii-i'l-I-I-IIII'Iliﬂ.‘*!!!*iiiiiiiiiiiiii.

.im hotel stay; ; 2003-06-25
2003-0e-13

txip interuption; ; 2003-07-22
2003-06-35

1-1121216%547 5 2I0D03-0T7-32
2003-05-25

hotel reim S54.45; ;3 2003-Q4-2%
2003-07-07

hovely ; 2003-07-07
4003-07-08

hotel; ; 2003-07-08
2003-07-09

reim hotel; ; 2003-07-09
2003-07-18

Service Regqueat Ownarship has changed PROM: FATHYE TO: CORDONT, ; 2003-07-16
2003-07-22

Redim; ; 2003-07-33

‘:3'“7-22
m; ; 2003-07-23

*003-07-232

Sexrvige Beguest has basn Closed Satisfied.; , 2003-07-22
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b ik

DRTVER MAME:
DRIVER DISRBILITY:

OWEHEE DEECRIPTION:

ALLEGED DEFECTIVE COMPONENT :

THCIDENT REBEULT
POLICE RERORT:
FOMEER OF PEOPLE:
IRJURIEE :

WAE ANOTHER VEHICLE INVOLVELD:
WIMEER OF VEHICLEHS: 0

PROFERTY DAMAGE :

RAA VEHICLE INSUREC:

HORE INFORMATION:
MAINTBHANCE LOCATION:
LOCATION OF VBHILRHA:
Fi HhMB!:

HAS VEHICLE INSPRCTHED:
NILEAIER AT INWPECTION:
NHERE WA INSPECTION DONE:

WAE VEHICLE RDAD TESTED:
ROAD TEET DESCRIPTION:
ROAD THST RESULT:

COMP TMBPRCTED:
INVASTIGATIVE STMMARY:
PAR STAITS:

INCIDENT TIME:

DRIVER ALE:

ROAD COMDITION: ROAD SURFACK

BODY INJURY :

INBUBANCE COMFANY NAME)
IHEDFANCE COMPANY ADERESDS:
AGENT MAME:

AJENT PHONE NUMBER:

INEPBCTORS WAME: INEPECTION DATE:

.'l'I'I'I'i'I'I"I'I'I'I'I'I'l'*Il*.ll*ll*****l.**irﬂ INFORMATICON® Tk Ak Nk rrrry e i e e ol ol ok i ol o s i e

REQUBST TYPE:
REEMIRCHAHE REASON:

DEALER RAC:
DELLER NANE:
DEAALHR RDDRESS: , |,
CONTROT

FHOME NUMEER):
FRODUCT OODE)

EWGINE TYPE:

.llﬂ! & BUY-BACK: 0

TRARBACTION :

FAX NUMBER

BODY TYPE:

TRIH:
TRANSMISSION :
VYEHICLE DRIVERBLE:
BRC MARBANTY DATR:
NADR: O

SALES TRK,




LEASR THH:

e

INTEREST RATE:

ACCODNT BALANCR;
LEGAL:

DERLER ADMINTIETRATION:
RELEASR :

REPLACEMENT VIN:

}-112121654
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INTEREST PAID:
DERLER BUYOT:

LEGAL TYFE:

LEMON LAN:

VEHICLE DEETINATION ¢
LIEN BRAYOFF:

TITLE BRARD:

AEEREN IR R PR P kTR by v bbbk e vBONTLY ITHJURYACNAATC S PSS w e A Sl kb d bbb rrres

HUMBER OF INJUIRIEE: O
COMMENTE

HAME ;

ADDRESS:
CITY/STATE: ,
FHONE NUMBER :
SBRATING BOBITION:
TYFE OF INJURY:
TREATED ¢

LOCKTION

RESTERINT:

IF B0, WHERE:

LA DL R LT T T T T T 3 10 mTImttittii'liiiiilliiiiiliiiiiiiittttiti**

| N—

TITLE HAMEE:

HEUBINEEBE :

ACCTDENT :

DESCRIPTION OF DAMANE:
PURCHASE/LEASE: D
NILEMIE AT PURCHAERE: O

DATR:

% BUSINESZ: b
DATE OF ADCIDENT:

DATE OF PURCHASE/LEASE:
PURCHASE/LERAE ASH:

DOES OWNER HAVE POSESSION OF VEHICLE:

RESOLUTION BOUGEHT

bk dn A A AR AR AR AR R AR R R RRC COETACT INFORMATION Y MAdddddddddankbdrdmdndhddrannndds

CONTALT HIMBER ¢ 1
CONTACT TYFE:
COMTACT PHOMWH
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R B FORATION

MOTO COR
OLET DIVISION

. OGM RESTEREICTETD

CUBTONER :
ADDREBE ( Molino ELI"IIIIIIIII
HOME PHOMNE:
HOMBER: 1-112204210 YIN: 1GMES1&80d5119091
MIDEL YHAR: 062
DATE OPENBD: 2003-D6-23 BHERTEH: TrailBlazer
DATE CLOSED: 2003-07-30 MILEAOE ¢ 19300.0000000
SCIRCE : Phonna DELIVERY DATE:
BAC TYRE: ADRNo DEALEER NAME: Pate Moore Chavrolet, Inc.
BRC PARENT DERLHE ADDRBESS:102 Hew Warrington R, Fensaccols,Pl,33506,USA

FEREETARTAAR R RN R MY ANk kv v GENERAT, CABE THFORMATTON S & &t i e o e i o i e e e o il o o e o i el el e e

N51 Powsr Windshisld Wiper - Motor / Elades [ hyma

0 REPAIR ATTEMPT(H) Incperative

RPN AN kR Rk kbbb AORTE HESTORY el e b e o ol e o e o ol e i el e ol e ol e o o e o ol e e o ol e

Saske Repurch; ; 2003-06-23
03-06-23

Dlr Input; ; 2003-06-23
20D03-D5=33

F¥YI; ; 2003-06-33
2003-08-253

BRR Lattar; ; 2003-06-34
2002-06-23

Canael Astivity) | 2003-06-24
4003-D6-13

CHV0344875 <BD:»06/33/2003 06/23/2001 15:18:21:360; ; 2003-D6-24
2003~06-24

BAR Btar: Date was sat to 06/23/2003 in BRE 1-112204210; ; 2003-D6-34
2003-06-24

oM Position; ; 2003-06-24
2003-06-14

Ownership Escalated to BRCy ; 2003-06-24
2003 -06-24

rvice Faquast Ownership has changed FROM: BTOVERD TO: DEOREOM; r 2903-08-24
) -08-24

Custonmr & BSO-465-%081; ; 3003-06-34
2003-06-24

Pate. Noorw Chavrolet @ sn-m-wou: !} 001-06-24
2003 -06-24
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AVH @ 404002/8119; ; 2003-06-24
03-06-25

AVM @ 404002/B119; ; 2003-06-25

2003-05-27

CHV0344875 06/27/2003 13:15:30:033; ; 2003-06-27
2003-D6-27

CHVO344873 06/27f1003 12:15:30:095; ; 2003-06-27
2003-06-27

BER; ; 200%-p&-Z7
2003-08-27

Battlement; ; 2003-06-27
400%-08-27

MYDH / FRA; ; 2003-06-27
2003-06-27

kit Bwacutive Suwsmary *de; ; 2003-08-37
A003-06-327

Saxrvice Reguest has been Closed Dissatisfied.; : 2003-08-27
2003-07-01

8R in Btatus of Clossd has been Re-ﬂpuned.by JOHNSOR2; ; 2003-07-01
3-07-01

Barvics Request Ownership has changed FROM: DEOREOM TO: JOHNEBORZ; ; 2003-D7-01
2003-07-01

Scanned: 2003-06-27-18.43.50.000000, MAXDooKam: 0317800140 ; 2003-07-01
2003=07-01

callad Pete Nooxs Chavy: ; 2003-07-01
A003-07-~02

LBGAL: CORR FL INITIAL CONTROT LTR; 5 2003-07-03
2003-07-01

INITIAL CONTACT ATTEMPT; ; 2003-07-01
2003-07-01

osllad Pete Moore Chevy to spaak w/ svc ogr; ; 2003-07-01
2003-07-01

1l/vae for AVm; ; 2003-07-01
2003-07-01

racalved call from sve ogr from Pete Moore Chevy; ; 2003-07-01
2003-07-02

CORR. FL INITIAL CONTACT LTR-submittedr ; 2003-07-03
3-07-03

Cronted: LEBGCUR_1.C003¢. BR¥1-112204310; 5 2003-07-02
2003-07-02 .

LEGAL CORR DL, FRA APPT LTR; ; 2003-07-02
2603-07-02
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LEGAL CORR FL FRA APPT LTR-submitted; ; 2003-07-03
Q:::-u'r-oz
ted:LEGCOR_EC0032, SRA1-112204210; 5 3003-07-02
2003~07-0%

MI to sva wgr Sam Ewmich; ; 2003-07-07
2003~-07-02

FRA for 7/97/03 and cuet will drop wveh off day befaore; ; 2003-07-02
a003-07-03

LETTER APPROVED., ALLEN PRESTON / GOODWILL LIAISCW / TAMPA; ; 2003-07-03
2003-07-03

LETTER APPROVED. ALLEN PRESTON / GOODWILL LIAISCH / TAMPA; ; 2003-07-03
2003-07-07

received voe from AVM Larry Adler; ; 2003-07-07
2003-07-09

follow up W/ FRA At Pete Moare; ; 2003-07-10
2003-07-14

follow up w/ PFRA at Pate Moore; ; 2003-¢%-18
2003-07-10

recaived call from svc mgr Sam Bmichy 2003-07-10
’03-&1-15

Jvem for AVM; ; 2003-07-16

2003-07-17%

soa 1f AWM onlled; ; 20D3~07-17
2003-07-16

recalved eturn vow; ; 2003-07-16
2003-D7-16

called cuxt/follow up on FRA; ; 2003-07-16
2003-p7-16

1/vma for AVM; ; 2003-07-16
2003-07-18

chack to see 1f AVM called; ; 2003-07-18
3001-07-19

racalved vma from AVM; ; 2003-07-17 '
d003-07-18 -

concact cust; 5 3003-07-18
A003-07-17%

CHVO344075-1R «<&D:20%/17/2003 0771772003 11:15:33:6458; 5 2003-07-21
3-07-18

LBGAL, OORR DIOSSAT BER LTR; ; 2003-07-18
2003-07-18

LBGAL CORR DIBSAT BER LTR-mubmitted; y 2003-07-18
2003-07-18
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Created:CAZ 0001, AR¥1-112204210) ; 2002-07-18
Q3-07-15

roved; ; 2003-07-18
2083-07-21

BER Btart Date was set te 07/17/2003 in SR# 1-112204210; ; 2003-D7-21
2003-07-31 :

CHVO0344875-1K; ; 2002-07-11
2003-87-21

From Sinmons to De Oreo; ; 2003-07-31
2002-07-21

From Simmons to De Oreo; ; 2003-07-32
2003-07-22

Service Regueet Ownershlp has changed FROM: JOENEOR2 TO: DEORBOM; r 2003-07-22
2003-07-33

Updating; ; 2003-07-23
2003-07-30

BEE ONM Position; ; 2043-07-30
2003-07-30

OM position - Settlement Offer; ; 2003-07-30
03-07-30

aM Poslticen; ; 2003-07-30
2003-07-30

Salas Doomy ; 2003-07-30
2003-07-30 _

Balam Docd; ; Z003=-07=3D
4003-07-30

CHYO344675-1R 07/30/2003 14:15:23:641; ; 2¢03-07-30
2003 -07-30

BRR M Pogition; ; 2002-0%-30
2003-407-30

Cust Withdrawy ; 2003-07-30
2003 -07-30

Supt Withdrew; ; 2003-07-30
2003-07-30

b Exaoutive Buwmayy #*%; ; 2003-07-30
IND3-07-20

Sarvice Request has been Clomed Dimmatisfied.; ; 2003-07-230

ik bk ik A AR A AR SRk kP A DR mTI“"*"""‘I'***iiiﬂﬂli.iiiil‘ii****“"

INCIDENT DATE: INCTDENT TIME:
INCIDENT LOCKTION: '
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DRIVER NAME: DRIVER AGE:
CRIVER DISARILITY

‘n DEACRIPTTON:

ALLEGED DEFECTIVE COMBONENT:

INCIDENT RESULT:

FOLICE REPDRT: ROAD COMDITION: ROAD SURFACE :
NHUMBER OF PEOPLE: BODY INJORY:
INJURIEE :

Wh8 ANOTHER VEHICLE INVOLVED!
HUNBER OF VEHICLED: 0

PROPERTY DAMAOE:

WAE VEHICLH IMBURED INSUHANCE COMPRMNY MAME:
INEDRANCE COMPRNY ADDRHBE
AGENT HAME:

AGENT FHUNE NUMBEE:
MORE INFORMATION: ’
MAIHTENANTE LOCARTION:
CURRENT IOCATION OF VRHICLE:
NOTLIFY NRME:

WAS VEHITLE INSPFECTED: INEPECTORS WAME: INSPECTION DATE.

ROAD TEST DEESCRIPTICH:
ROKD TEST RHEULT:
COMP INSPHCTHD:
INVESTIGATIVE SUMMARY:

PAR STATIE:
hhkhbhbd kbbb bbhnbnnhbbbkkkhktkhdDAR THFORMATION SR eddd bt bt bbbt batbtutnthddbbres

BOURCE x TRANBATION:
ZRQEUEAT TYPE:
REMURCHAAR READOM)
DEALEBE HRC:
DEALER HAME:
DEALER RDDREEB: , .
CONMTACT:
FHONE NUMEER: FAX NUMBER:
PFRODUCT CODE: BODY TYPE:
TRIK:
ENGINE TYFE: ' TRARSHMTSALON)
YEHNICLE DRTVEABRLE:
MILEAGE @ BUY=-BAROE: 0 BRC WARRRNTY DATE:
NERT: KHADAR: O
HALAS TAX:
INTION:
&
H
LERAE TERM:
DRANAIE =
OTHER:
BRANOH AN -




————

INTRREEAT RATE:

DRALER ADMINISTRATION:
RELAAGH

REAFLACEMENT VIN)i

1-112204210
. Page 6 of 6
INTEREAT PAID:
LERLER BIMYOUT:
LEBGAL TYPE:
LEMOH LAN:
VEHICLE DESTINATION:

LIBN PAYOPF)
TITLE ERAMD:

Sk A bbb SRk bR ANBODTLY TRIORY YRR SRk b hd kb i bbb dr o e i e e e e e b

KUMEER OF IMJURIES: 0
COMMENTS

LOCRTION

RRSTRAINT:
IF 80, WHEEB:

Wakhrrddrwrdrrddidbirrkh bbbk vk wADE THPORMATTION®# & AR KAARARAANAAN MR D PSR SO RN AR R TR RN e

NEITERMAL (CASE NUMBER:
TITLE HAMHE:
BUSINESY

PTION OF DAMMGE:
LEASE: 0
WILEMIE AT PURCHASE: 0

& HIIAINEGE: 0
DATE OF ACCIDENT:

DATE QF FURCHASE/LEAEE:
PIRCHASE/LEMRSE AE:

DOES OMEER HAVE POSESSION OF VEHICLE:

RESOLITTON BOTXIHT :

AAARRARNRENET N ER E R TR NS ANNNERD CONTACT INFOEMATION S e s s s e e e e S e S AT WA WEAw S e

RN ;
COMEANTY

CONTACT NOMBER: 1
CONTACT TYPE:
CONTALT PHONE:




November 5, 2003

3 30 be dissatiafied with the decision made concerning your 2002
Chmlnt'l‘m[Blam Wchnwymmmmﬁ:pmhmmhwchbm,mdhopem
alan understand our. point of view.

General Motors, through the Better Business Bureau {BBB) Anicline, provides s service of
medistion/arhitration for its cugtomens reganding the new vehicle warranty. ‘General Motors has
commnitted iteelf to accept and abide by dacisions made in this arbitretion process.

The BBE Antoline is available to you at no cost. In certain circumstsnces, you may be required
10 use the BBB Amtoline prior to participation in other resclution methods. Thiz program is
discussed in your vehicls's “"Wacranty and Cwner Assistance Information Booklet™

Please call the Better Buxiness Burean at 1-300-955-5100 to ntilize this service. They will
provide you with full details of the progran.

Thank you for the opportimity to review this matter,
Sincerely,

Rebeces Jolmson

MN0001-T/dh




il inf:

CABE ASSEBSMENT BY: Matt De Orso SIEBEL Request No: 1-112204210

Yuar of Vehicle: 2002 Maks: Chavralst Model: TrellBLazer Current Misage: 18,300
Vohicio ID No.: 1GNES185028119091 In Servica Date; #1702 Purchased: New
F used: {datemilas)
¥What s customer ssaking: Repurchase What is customer sligibla for; Repurchesa
VEHICLE REFAIR HISTORY

CUSTOMER'S PRIMARY SYMPTOMWCONCERN: AG fallure

D8M 772003 18,245 1

Press cycle switch mplnce
(Gust sixtws infermitiently inoperaixa. mwmmm Low
= repiaced.)

OTROA2003 18,200 3 HYAC control haad reprogram
Finel Ropair Aftempt {Cust sintes AC quits cooling af tmes. Ran dfagnastics end found all
w?ﬂmm Dir updeted programs for HVAC, PCM,
s,

3-day courteay (aneportation

© SECONDARY SYMPTOMWCONCERN: Windshisld WIH Imﬂ
070112002 873 2 wipsl motor replacs — inoperabis

mwmmﬂm
D8MA1/2002 3,035 wis wipsr motor replace — lnoperable due o waler intrusion
Sﬂymuumpuﬂaﬂon
0972312002 4 987 3 wis wiper motor repiaca — noparable
Wiparferashar sysism
2-day courtesy transportation
OBHTIZI03 18,243 1 wis wiper motor replace — inoperahia
07082003 10,200 3 wis wiper motor replace —
Final Rapair Attampt (Cusat atalaz wipars inoperable ot imes. Rapiace w? updated design)
QTHER SYMPTOM/CONCERN: Miscelisnsous

R2002. WY q Pusl Tank Replace - SES Sght on
3-day courtesy tranaporbation
oTRSI2008 - 19,290 3 Recall 03012 - insis¥ phuy and remove override lover
Unable to Duplicate — Check for Fusi lsek — Nona found

Toial Days Out of Esrvics: 19
VEHICLE MEETS PREBUMPTION: ‘I’El:l] HD:

Revised by r.fick 10/23/02




Tewm Nanager Approval:
Revisad by r.fick 10/23/02




November 5, 2003

Motizo, 7. [N
Service raquest: §1-112204210
Thanle you for your recent ocorresponddence dated June 27, 2003, We are sorry you are

dissatisfiod with your 2002 Chevrolet TrailBlazer. OQur continued success dopencla upon the

Wo are concemed when wo learn that & Chevrolet owner is dissatisfiod with any phase of their
experience with our prodnct. Fm'ﬂnsmsun,hoﬁmm'afﬂmmdthadmhmolwdwﬂlbu

. advised of your correspondensce.
After we review your concemns we will be in contact with you to discuss this matier farther.

Sinoerely,

Rebecca Johnson

1.C0030-T/agp




November 5, 2003

Mulim.FL-

Service request: S1-112204210
VIN: 1GNES168026119091

Thank you for your recent correspandenes received June 27, 2003 roganding your 2002 Chevrolet
TrailBlazer. We are sorry you are dissatisfied with your Chevrolet. Our éontinued succeas
We are concerned when we legm that 8 Chevrolet owner is dissatisfied with any phase of their

This letter is to confirm your scheduled repair oppertunity at Pete Moore Chevrolet, Inc. located
in Pensacola, FL. Mpﬂ'uurmnw:umnnnlulyl 2003 this repair opportunity will teke place
on July 9, 2003.

Ifyouhavﬁmy further questions, please contact me at 1-800-231-1841 axtension 57716 between
8:00 aJn and 5:00 p.n. Eeastern Time weekdays, sod I 'wiil be happy to amist you

Thamk you again for your correspondence. We appreciate the opportunity to assist you in this
matter.
Sincerely,

Rebecea Johnaon
Customer Relationship Managor

LC0032-Tragp
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Modor Yehiole Noi¥ication
{Pioabe print clansy In bteck ink, or iype)

Pursumrid to the Fovida Lemon Law, notios s given 19 the manufecurer s folows
. IR The vetichs has basn out of servis a2 ieast 15 days 1 repalr one o mon

9  or mory epalr emrmc e boar medetorepar the mmas eubukarkisl delactor oo
mnmhmmmw —

JNCTE: ki be oot & cxmplate dasceiption: 1 ManrTackarss shoud sscertall o sppvoprisis
Vahicls Mala L _

v LA S ) 1faS:0Di0ei Ll QOB 1] umeiDtey
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1-113293883

Page1of3

GENERRML ORE CO
CHEVERO T DI

v
. amu RIETRIETIII
CUBTOMBR :
ADDRESSH ¢ East Stroundsburg
' -

HOME PHONE: 5702235510

N Q 'I'
LE

R
mu
-0
s} . ]

CREE MUMBHR: 1-1131253883 VIN: 1GHET16E135119910
MCODRL YEAR: 2003
DATE CEENED: 2003-06=25 EERIESE: TrailBlazer
DATE CLOSED: 2003-07-14 MNILERGE: 10741.0000000
EOUHCE Fhona DELIVERY DATH !
- BRC TYPFE: N/AYan DEALER NAME: Sclt Chevrolst-Oldsmobile, Inc.
BRC FARENT: DEALER ADURESS:1530 Pox 248,Nazareth,FA, 10064-0355,03A

dooke e 3 deor e ekl e e o ok e ke de ke e e e WIENTERAL CASE THPORMAT TEXM s s ok s o o o o o o ol ok ol ol e sk B e dede e e ke e e e

N51 Eower Windshield wWiper - Mator / Blades / Arms

0 REFAIR ATTEMPT{E) Inoperative

ti-*i-**iii***ﬁiiiiit-‘iiit*ﬂﬁi******m mmii-i-i-i-i-iii*i*iiiﬁiiiii.*ﬁ**-iiiiiiii-ii

OLR complaint; ; 2003-06-15

03-07-07
BET; ; 2003-07-07
2003-07-07
Bva Mgr Pill Haag ( Bellavia Buick, BAC 111234); ; 2003-07-11
200%-07-07
"ARFYTEew;: o 2003-07-07 ' -
2003-07-11
FRAPYThE S, ;. 2003-07-11
2003-07-11

_ : ; 2003-07-11
2003-07-11

Created:CAC RE0O2I. BR¥1-113153883; ; A003-07~11
4003-07-11

Goodwlll Status has besn changed froc: Mot Initiated to Pending SITHL; ; 2003-07-11
2003-07-11

Submitting LOF for approval: ; 2003-07-14
2003-07-14

_-..w:l.cu Roquast has hesn Clowsd Satisfied.; ; 2003-D7-14

ARk bbbk bk S S Ak r A PAR THNTORMAT ION® & dAd AR wd d d S S S0 SRS e e S e h i s

THCITSWT TATH: ' IncromT TINR
YHCIDEST LOGATION: . -




DEIVEE NAME:
IVER DIOABILITY:

DEECRIPTION:

ALLBGED DEFECTIVE COMPONENT :

INCTDENT REEBULT+
POLICE REPORT:
WIMEER QOF PEOFLE:
INFURTIES

WAER ANOTHER VEHICLE INVOLVED:
¥UMBAR OF VBHICLES: ¢
PROPBRTY DAMAGE :

HAE VEHICLE INSURRD:

MORE INFORMATION)
MAIRTENANCE LOCATICH:
CURRENRT LOCATION OF VEHICLE:
WOTIFY RRME) '

VEHICLE INSFPRCTED:
AT INSFECTION:
WAS TNASPECTION DONE:

HAE VEHICLE ROAD TESTED:
ROAD THET DEOUCRIFTION:
ROAD TERT BEBTLY:

COMP INOFECTHD
INVESTIGATIVE SUNMAERY:
FAR FTATUE

1-113293883
Page 2 of'3

DRIVER RGE:

ROAD CONDITION: ROAD SURFACH:
BODY INJURY:

INEURANCE COMPANY HAME:
INAURANMCE COMDANY ADDRESES:
AGENT NAME :

AGENT PHONE RUMEER:

IHBPEEI'GEE MAME: INSPECTION DATE:

thtkkbbbbd bbb A A AR SR A AR A A AR 4DAR THEORMAMION ddddddddddddddddddddddddidddddddded

HEQUEST TYPE:
REPURCHASE RERBON:

DEATLEE BRC3
DEALER WANE :
DBALER ADDRESS: , ,
CONTACT: .,

PHONE NUMBER :
PRODICT CODE:
ENOINE TYPE:

MILBAGR @ BUY-BACK: 0
MERP:

L i

TRAMBALTION -

PFRX HUMBER :

BODY TYPR:

TRIM:
TRANEMIBRION :
VYEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADA: O

BALEA TAX:




.MTM

DEALER ADMINISTRATTON:
RELEASH «

REFLACEMENT YIM:

1-113293 8%
Fagr 3 of 3

INTEREST PAID:
DHALER BUYOUT

LEGAL TYPH:

LEMON LAN:

VHHICLH DRATINATTON:
LIBEN PAYOPF:

TITELE BRAND:

dkdbwddbbhrdrrrrhkresrkbser bbb ke b dBODTLY IHJURYW#AhwdbAnikhbwhbhhnkkrhbdhhkbostborarensy

IRMOER OF THJURYEE: O
COIENTS :

HAME :

ADEOREEE: ,
CITY/ETRATE: ,
FiONE HUMBER :
BERTING POSITION:
TYPE OF INJURY:
TREATED :

LOCATION :

IF 83, WHERE:

dredrdedhbd bbbk bbbk e adbhbdbhhw e ANE THFORMAT Y ON A o e e e deoe e o o oy e e e e e vl ok odeode e e e e e e e e e o

BXTERNAL ChaBl HUMBER:
TITLE RAMES :

INEHS :

ITRENT
PTION OF DAMAGH:
PUORCHASE/LEASE: 0
MILEAGE AT PURCHASBE: 0

DATE:

% BUGINESE: 0
DATB OF ACCIDENT

DATE OF PURCHASHE/LEAGHE:
PURCHRSE/LEAEE AS:

DOBS OMNNIR HAVE PONEENION OF VEHICLE:

RESOLUTTON BOTRIHET :

FEEREAARAAAAE R AR RN AAADT COETROT THFORMATICH* * e R ek ke e ek ke A F AN P E TN

CONTACT NUMBER r 1
CONTACT TYPE:
CONTACY FHONI:



November 5, 2003

Eazt Stroudsburg, PA

Service Request: 1-113293883

We are sorry you have experienced concerns with your 2003 Chevrolet TrailBlazer. Cuatomer
satisfaction is a top priority for us at Chevrolet.

Besange you &re a loyal Cheviolet costomer, we are providing you with one complimentary hibe,
oil, and filter service. Present thin laiter to my&emhtd@mhip for redamption.

If you have fiztare questions, fool fres to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between 8:00 a.m. end 11:00 p.m., Eastern Time. Please
refer to your sarvice request number above and any of our Customer Ralationship Managers will
bo happy to wagist you.

Sincerely,

Jennifer Kemph

RS0022-P

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filtar servico

Subsmit the clsim for the reasonahle/customary prics using labor operation number Z7410, failurs
ocode D8, suthorization code “G” end insert the smount in the net item column. This original
Jetter should be retsined in fhe costomen’s file,




1-114072861

. Page 1 of 3
G ENERAL ROToRA COCRPORATION
_ DIVISLOR
._ M ERBETRICTEDRD
Wm:
ADDRESS 4 Point Bleasant
| - [
HEONE FHOWE 1
CABE NUMBER: 1-1140728¢81 YIN: 1GXET168E26129167
) HODEL YEAR: 2042
DATH OPHNED: 2043-06-27 BORIRS ; Envoy
DATE CLOEED: 2003-05-30 MILEAGE : 23065, 0000 OHE
BOURCE Yhooa DELIVERY LATE:
BRC TTPE: N/ Yen DEALER HAME: Jk III, Inc.
BRC PARENT: DRALER ADDRESS:5001 Anth Way, Marlow Halghte.MD, 20746-4216,TUBA

!ﬂ'il'I‘i‘lil'l'l'i'il‘l’-l"iliiil‘l‘l‘**iilﬂm CASE THFODRMAT TOR S & b & b ok it oy e o il 0 0 ol e e skl e o ol o b e e e

¥41 Power Windshield wiper - Mator J Blades / Ams

O REPAIR ATTEMET(B) Inoperative

‘l*ii_i"i'*I'iﬁ_‘******'l'l'l'li'l'li'l'l'I'I'I'I'**""m HIBTORY it e o or o o o b b o 0 o o 0 o o o o o 0 o o ol o i A kel

' ald Wipers; ; 2003-06-Z7
P3-06-37

Roadelide; ; 2003-065-30
20053 -04=-30

Servica Bagquast has besn Closed gatisfied.; ; 2003-06-30

WREERRR AR RN R AR R ARk DPRE CNFORMATTION A a ks S A A dkkhhhd b d ket E e ddh b s A ATk

m DATE r IECIDEET TIME:

DRIVER WAHE: DRIVER AUR:

POLICH REDPORT: RQAD CONDITION: RORD BURFACE:
NUMREER OF FPEOPLE: . BOTY INJORY:
INJURIRS:

JANOTHRER VEHICLE TEVOLVELH
OF VENICLES:

WAE VERICIE INSUREU: . IESURANCS COUPANY KANE:
' THSURANCE. COMPANY ADURISS :




1-114072861
Page20f3
AGENT HAMH:
AGANT PHONA NIMRER:
RE INPORMATION:
LOCATION:
_ LOCATION OF VEHICLE:
NOTIPFY MAME:

m VRHICLE INSPHCOTED: INBPECTORE NAME: INSPHCTION DARTE)
MILERGE AT INSPRCTION:
MHERE HAD IMBPECTION DONE:

WAS VEHICLE ROAD TESTHD:
ROAD TEST DESCRYPYTION:
RORD TEEST RESULT:

COMP INGPECTED:
THVEATIGATIVE HUMMRARY :

PRE ETRTUS,
ARFATEEREEARREN AP AN AP F PR SRR E NS NPRR TNFORMATTON M A dd b h b bbb s A A AU PSS ST ARAEARA RN ET T

SOURCE : TRAMBACTION ;
RECUEST TYPE:
REFURCHASE REASON:

EBALRR BAC:

DEAIMR HMAME:

DERLER ADDRESE: , ,

CONTRCT: ,

FHGNE NDMBER. L FAK HUMBER:
PRODUCT CODH: BODY "TYPE:

.*‘m TYPE: ﬁ%aam:

MILERJE @ BUY-BACK: D BRC WARRRNTY DATE:
HERF HRDA: O
SALEE TAX:
DEVPRECTATION:
TPGRADE ¢
AFTERMARKET :
LEASE TERM:
DRNRGE
OTHRR:
BRANCH : HAME :
ACCOUNT NUMBER.
INTEREAT RATE: INTEREST PAID:

LEGAL ¢ LEGAL TYPE:
LENON LAN»
DEALER ADMINIATRATION: VEEICLE DESTIWATION:
RELEASE: LIER PAYOFF:
TITLE BRAWD:

ROFLACBMENT VIN:
R R R R RA R b bk kb h kb kR Ak b RBODILY IHJURY S S eddbd ke vk h A A e S AR e bbb ST

OF INJURIES: ¢
COMMENTS :




1-114072861

Pagedof3
TRRATHD: IF B0, WHERRE: e

‘.*--*-..*********i'."****""im TRRORMATION P * ¥ s ¥ d kB dANAA R AAAAN AT e r kb ww

EXTERMAL CASE NUMBER: DATE :
TITLE WAMES:
PUSINESS: % BUBINESE: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DRMAGE: .
5 PURCHRSE/LEASE: 0O DATE OF PURCHASE/LEASE:
MILRAGE AT PURCHASE: 0 FURCHASE/LEAEE AB:

DOES ONNER HAVE POSEBBION OF VEHICLE:
REBOLUTION BOUGHT «

drkhhkkh bk bk bbb bbb rrRRC OONTAST TR EPCORMATT Gl v sk sk e sbe e e o e i e o e o o o A i o e el o bl

| WAMIE: CONTACT NUMBER: 1
T COMPANTY ; CONTACT TYPE:
CONTACT FHONE:
ADDREEBE :




1-114267004

Pagolof3
GEHNERAL MOTORS CORPORATION
CEEVROLET DIVIBION
. r ] REETRICTERD
CUSTOMRR »
ADCRESS : Herndon , VA _
HOME PHDONE:
CASE NUMBES®: 1-114267004  VIN: AGNET168X36150076
' MCDEL YERR: 2003
DRTE OPBNED: 2003-06-28  SERIES: TrailBlaser
DATE CLOSBD: 3003-06-38 MILEAGE:
BKIROH 1 Phone DELEIVERY DATE:
BRC TYPE: N/AYen DEALER MAME: bterling Cheviolet, Ina.
BRC PARENT: DREARLER RDDREBE:46990 Harry Byrd W,ﬂt.!ling.vlrﬂﬂlst'itlﬁr'ﬂu

FEEARRRRARRER R R R ARk AR AR AR AN AGENTRAL CASE INFORMATIONS S A S A s s AAREEE FENANNANNNNNNNNN
¥S1 Powmr Windghield Wiper - Motor / Blades / Rrme

0 REFAIR ATTENFT(E) Inoparative

Aedddh ik R R ERORE HIRTORY i dd bbbk drdeded dedede b e idrded i ol b i e i e o e o

uipur prohlm: 2003=-06=-24

Inrv:l.:m REequest has baan ‘Cloned Satisfied.;

r

4003-05-21B

EEERE RN ANA SRR R R R R NN NANNDPAR THPORMATIOM ek e h e b v e e S E R RN a e e e

INCIDENT DATE:
INCIDENT LOCRTTON:

DRIVER HAME:
DRIVER DISRBILITY:

OHNER DRACRYFTION:

ALLEIRD DEFECTIVE COWPONENT:

INCIDEANT REFULT:
‘POLICE REPORT:
NUMBER OF PEOPLE:
DRIURTES

WAE ANOTHER VEHICLE INVOLVED:
NIMBER OF VEHICLHA: ©

TY DAMAGE:

I VEHICLE INSURED:

INCIDENT TIME:

ROAD CONDITION: ROAD SURFACE i

BODY TRIORY «

INSTRANCE COMPANY MAME:




CUREENT LOCATION OF VEHICLE:
NOTIFY HAME

LBAGOE AT INSPECTION:
WHERE WAR IMBFECTION DONE:

WAS VEHICLE EOAD TESTED:
ROARD TEET DEBCRIPTION:
EOAD TRST RBRAULT:

COMP INBPEOTED:
INVESTIGATIVE OUMMARY i
FAR BTATUS

THRPECTORS WAME: INBPFECTION DATE:

1-114267004
Page 2 of 3

Wkdkk kA AR AAR AR AN Sk A kDA THPORMATION kb dd bbb bbb e e ke m AR AR A AR A RRhn

BOURCE -

REQUEST TYPE:
KEFURCHASE RERBEON
DEARLEE EAC:

DERLER NRAME:
DEALER ADDRESS: , .
CONTRET: |,

PHONE NUMEER:
PRODUCT CODE:

EMGINE TYFE:

MILEMNGE & BUY-BACK: O

DEALER ADMINISTRATION)
RELEASE :

RRPTACEMENT VIN:

TRANARSTICN ¢

FAX HUMEER :

BODY TYPE:

TRIM:
TRANSHMISAION :
VERICLE DRIVEABLE
BRC WARRANTY DATE:
¥aba: ©

SALRA TAX:

INTERRST PRID:
DEALER BUYCUT:

LEGAL TYPE:

LEMON LRM:

YEHICLE DESTINATION:
LIBEN EBRYOFF:

TITLE PRAND:

AhA R Ak kA AR AN SN Sk bk d i hrad R ABODILY ITNJURE ARt dd A nhh e A r AR R e e S e k@ d b widdedh

NUNBER OF INJURIBE: D
COMMENTS 1

FAME ;

ADDRESE: ,

CITY/BTATE: ,
KETARRR :

ING POBITION:

TYPE OF INJURY:

TREATED:

IF B0, WEBRE:

LOCRTTON:

ba s bt b L L L Al L LRl N Im:m* kAR TR A ARy ik AR




1-114267004

Paga 3 of 2
RITERNAL CASZ NUMBER: DATE
TLE WAMES :
INESS: ) ¥ BUSINESE: 0
ACCIDENT | DATE OF ACCIDENT:
DESCRIPTION OF DAMARGE:
PURCHASE/LRASH: 0 DATE OF PURCHASE/LEABH:
MILEAGE AT FURCHASE: O PURCHASE/LEASE AB:

DOR OMMHR HAVE POEESSION OF VRHICLE.
RESOLUTION BOTKET:

wRREkkkk kb dkkk kv v A kv e e R dERC CONTADT INFORMATION *ddkdbdkewrrdh v s s s e bt

HAME : CONTACT HUMBER) 1
COMPANY ¢ CONTACT TYRE:

CONTACT FHONE:
ADDRESS ;




1-114281523

. Page 1of3
GENERAL KOTORS CORPORATION
CHEVYVREOLET PIVIEBIOR

‘I'l g K REBTRICTED

CORTOMER

ADDREEE 1 Himpeonwil 1a

s I
HOME PHONE: 86425977689
CASE NUMBER: 1-114281523 YIN: 1GNEALGE136140385
MODEL YEAR. 2003

DATE OPENED: 2003-0&-2B BEERIES: TrallBlazer

PATE CLOBED: 2003-47-05 MILRAOE 1 10700. 0000000

S0URCR : Thonws DELIVERY DATE:

BRC TYDE: ¥/AYan DEALER MAME: Bannett Chevrolet-Bulck Llo

BRC PARENT: DEALER ADDRESS:1295 Danbury Rd,Hew Milford, CT,06776-4313,U8A

ik bk bbb r T rer ey rQENERAL CASE INFORMATION»«wdwwdpdidrrd s rrrbrrrtts

H531 Power Windahleld Wiper - Motor / Blades / Rrums

0 REPAIR ATTEMPT (8] Inoparative

PEEF NN ENCAAE R TP TRAEAAA AP P TR R T ARORE HIEmY'I'*I‘t‘i#tﬁﬁti‘l‘i*ﬁ'ﬁ'*l‘lﬁ'l‘l‘lﬂiii‘i“l‘i‘i‘i‘l‘l‘iiii

|tton- Wimdshield Wipersy ; 2003-06-28
3-07-01

Whitton~ Windhield wipera; ; 2003-07-81
2003 -07-02

Whitton- Windshield Wipers; ; 20863-07-02
2003-47-01

Hhitton- Windshisld Wipers; ; 2003-07-01
2003-07-02

Woitton-; ; 2003-07-02
2003-07-03

Whitten- Windehisld wipers;
2003-07-03

2003-07-03

Whitton- Windshield Wipers; ; 2003-07-03
2003 -07-03

Mhitton- Windahield wipsra; ; 2003-07-03
2003-07-08

¥Whittcn- Complaint Vehicle; ; 2003-07-09
2003 -07-09

qtton- Complaint vehicle; ; 2003-07-09
3-07-10

Whittom-; ; 2003=07=09
2003-07-09

Mhitton-; ; 2003-07-09




1-114281523
Page 2 of 3

2003-07-05

‘w!.ua Request has besn Closed Satisfied.; ; 3003-07-0%

BERBEE Tk bk kbbb Ak d ANy r A DRR THFORMTION Sk el e e W A AR ARt h Rk kbbb kb

IMCIDENT DATE: INCIDENT TIME:
INCIDHMT LOCATICH:

DRIVEBR HAME: DRIVER AGE:
DRIVER DISABILITY:

CWNER DESCRIPTION:

ALLEJED DEFECTIVE COMPONENT:

INCIDENT REESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
HOMBER OF FEOFLE: BODY INJURY:
INJTURIES 1

WhAE PANOTHER VEELCLE IKVOLVED
NUMBER OF VEHICLEE: 0

PROPERTY DAMAOE :

WAd VEHTCLE INSURED: INSURANCE COMPANY MAME:
INSURANCE COMPARY ADDRESS:
AGENT RAME:

RIENT PHONE HUMBER :
MORE INFORMATION:
MAINTERANCE LOCRTYON:
CQURRENT LOCRTION OF YREHICLE:
NOTIFY HAMR:

HAR VERYCQLE INBPECTRED: INBPRCTORE MANE: IMEPRCOTION DATR,
MILEAGE AT INBPECTIOCH.
WHERE ¥aAE INSPECTION DONE:

MAE VEEICLE REOAD TESTED:
ROAD TEST DEACRIPTION:
ROAD TEET RESULT:

COlP INHPECTED:
INVESTIGATIVE BUMMARY
PAR STRTVH:

Ak AR AR TR RN TR R A AR kA d kDAY THFORMATICM kb d bbb b d bbb b h kbbb dbwr b bd bbb o

BOURCE 1 TRAMAMITION

REQUEST TYPE:
REFURCEABE REABON

DEALER BAC:
DEALER MAMR :
DEALER ADDREES: , .

=
mﬂHMI FAX WUMEER :

PRODUCT CODE: BODY TYPRE:
. TRIM:
HEGTHE TYPE: " TRANBNINBION:

VEHICLE DEIVEABLE
MILEAGE & BUY-BACK: O HRC MARRANTY DATE:




1-114281523
Puge 3 of 3

i
-

MaRP:
&=

AFTEFRMARFET t

ILEBASE THERM:

DAMPGE -

OTHRR :

BRANCH ) WAME :

INTEREST FATE: INTEREAT FAID:
BEEALER BINOUT:

LEGAL ; LEGAL TYPE:

LEMON LAN:
DERLER ADMINIDTRATION: VEHICLE DESTIMATICH:
RELEABE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN: _

SRR Ak bbb b hh bk bbb R RONTLY TN IR Y itk dedededrode deske e sk de ek e drdrdede e deiede e e e Sk e e ke o

HUMBRR OF INJURIES: 0.

COMMENTS -

HAME : LOCATION:
ADDREBE: ,

CITY/STATE: , .

PHONE NIMBER:

ING POSITION: R.EB'I‘RI&TI‘:
&
H IF BO, WHERR!

BXTHRNAL ChEH NUMEAR: DATE;

TITLE KAMZS:

BUSINESS ¥ BUSINEBE: O

ACCTDENT : DATE OF ACCTDENT:
DESCRIPTION OF DAMAGR

PORCEASE/LEASE: 0 DATE OF PURCHAZE/LEABE
MILEAGE AT PURCHANE: 0 FURCHAEE/LERBE AS:

DOEB OWNER HAVE PCSESSION OF VEHICLE:
REROLAOTICN HOUGHT )

SRR AR RN RNT XTSRS N EYERC CONTACT INFORMATICH®**wwwsnbkwmknmewihwihdbbdbhhbdbdd

HAME : CONTACT HTMBER : 1
COMPRANY : CONTACT TYPE:

CONTACT PHOME:
ADDRESSE:




1-114604850

Page 1 of 5
GENERAL MOTORS CORPORATIOR
DIVISION
. GM RESTRICTED

msm: _
ADDRESS : Amblar , BA -
HOME PHONE:
CASE NUMEER: 1-1l4604850 VIN: 1GKDT138132120320 ,

MODEL YEAR: 2003 |
DATE OPENED: 2003-06-30 SERIES: Envoy
DATE CLOSED: 2003-0%-25 MILEAGE: 1500¢ . 0000000
SOVURCE: Fhone DELIVERY DATE:
BRC TYPE: R/ATee LDEARLBR MAME: Palrway Automotive Group,Inc.
ARC PARENT: DEALER ADDRESSH:1750 The Falrway,Jenkintown,PA,19046-1606, U85

ARk snEnk kb kbbb e AENRRAL CAEE IHFORMATION* # i s s At st m et b d bk w ke ke d g

51 Power Windohield Wiper - Motor / Blades / Arma

0 REPATR ATTEMFT (8] Inoperative

e e e ol e o e ol e e ol o e ol e ol ol i e bk bk A ORT HITATORY PRk v v r b rrr ki ek ek kv kv r

E BAFETY CBI INDEXED &/30/03 Bcanned: 2003-06-27-18.51.01.000000, MSXDooWum: VIM,
3-06-30

3-06-30

ChC_BT0003 ,phone number uavailly ; 20031-07-02

2003-D6=-10

Created:CAC_SUGO03. BR¥L-114604050; ; 2003-06-30
2003-07-02

Corraspondence Rejected; ; 2003-07-02
2001-97-02

§044903; ; 20031-07-07
2003-97-07

BURVEY; ; J403-07-07
2903 -47-07

&AL 80003 ; 2003-07-0B
2003-07-07

Craated (CAL BUODO3 . SRAL-114604850: @ 2003-07-07
2003-07-08

APFROVED LETTER SU0003; ; 2003-07-08
2003-07-0B

ice Begquest bas been Closed Bacimfied.r ; 2003-07-04
3-07-25

BR in Btatus of Closed has baen Re-Cpaned Ly CROSERANR; ; 1003-07-33
2003-07=-133 :

wipar replacalsnt copcarn; j 2003-07-23




1-114604850

Page 1 of §
2003-07-3279

La504850; , 20D03-DBE-25
A-07-24

Bervica Request Ownership hag changed FROM: MATASAN TO: CROSSANR; ; 2003-07-24

2003-07-24
TH Reapelgned Ownership: : 2003-07-24
2003-07-25
follow up on veh higtory - Demnis - Falrway Automotlwe; ; 2003-07-25
2003-07-25
weh history - Eergey's Bulck Olds &M - Bruae; 5 2003-07-25
2003-07-25
Bubmit for approval - GMPP Major Guard S0/60, 008 ; IDDI-DT-35
2003-07-15
™ approvad Major Guard - Tharesa Baustian/TM/DDX; r2003-07-25
2003-07-25
Ooffer G -; r 2003-D7-25
2003-D7-38
follow up; ; 2003-07-28
2003-07-24
t culling back; ; 2003-D07=-28B
1-07-28 .

Offared OGN, ; 2003-97-38
2003-07-28

Created CAC REO0I1l. ER¥1-114604850; ; 2003-07-28
2003-07-28

Goodwill Status has besn changed from: Mot Inltiated o Peanding SITEL; ; 2003-07-28
2003 -07-28

Submit for approval - Major Guard - 60/60,000; ; 2003-07-25
i603-07-239

n.“u | 11 tmk :Dm.l..l.|III.IIIIIIIIIIIIIII’ f zun!-ﬁT-:’
2003 -07-3%9 :

Goodwill Btatus has bheen changed from: Pending S5ITEL to Returaed; ; 2003-07-19
2003 -07-29

Corraspomdience Eajeated; ; 2003-07-19
1993 -08-01

negotiation; ; 2003-08-01
2003-08-01

tp claims: : 2003-08-01
3-GB-01

Businass Beascns; ; 2003-08-01
2001-0B-01

Goodwill status has bean chsnged from: Eaturned to Fonding SBITEL; : 3003-0B-01




1-114504850
Fage 3 of 5

2003-08-01

t for approval - Major Guard - 60/60,000; ; 2003-0B-05
03-G8-05

Major Guard - €0/60,000; ; 2003-08-07
2003-08-05

Goodwlill Status has besn zhanged from: Pending BITEL to Panding OM1; ; 2003-08-08%
2003-08-07

mpproved; ; 2003-08-15
2003-08-07

Gocdwill Status has heen changed From: Pending ML to Ampeowved; ; 2003-08-07
2003 -08-25

8arvioa Requent has besan Clossd Batiafied.; ; 2003-DB-25

AR RN R R ENRER R R RN NNANNDAR IHFORMATEON S ek AR AR A E AR A E A AAAEANEEE LN RN

INCIDENT DATE: IRCTDENT TIME:
INCYDENT LOCATION:

DRTVER NAME: DRIVER AGE:
DRIVER DIBABILITY:

'iiiﬂlk DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RBHULT i

POLICE REPORT: ROAD COMDITION: ROAD BURFALUE:
WIMBER OF PROPLE: BODY INJURY:
INNRIBE

WAS ANOTHER VEHICLE TRVOLVED:
MUMEER OF VEHICLES: O

WAE VEHICLE INEURED: INSURMNCE COMPANY NAME:
INSURANCE COMPANY ADDRESFS:
ACGENT NAME:
AUBNT PHONE MUMBER

VORE THFCRMATTION

MAINTENANCE LOCATION:

CURRENT LOCATION DF VEHICLE:

NOTIFY NHAME:

WAS VRHICLE IESPHCTHED: INSPHCTORS MAME: IMAPECTION DATE:
MILBAGE AT TWOPECTTION:
WHERE WAS IMSFECTION DONE:

YEHTCLE EOAD TEBTED:
TEET DRSCRIPTION:
ROAD TEBT REBULT:
CONP IMBPROTED
INVESTIGATIVE SUMMARY :

PAR FTATOR!
TR RPN TP R e v PAR INFORNA T IOR A S r N S N TP S AN




1-114804850
Page 4 of &

BT TYPE:
PURCHASE BREASON:

DELRLER KAME [

DREALER ADDRESS: , ,

CONTACT: ,

PHONE NIMBER FRX NUMBER:

ERODUCT CODE: BODY TYFE:
TRIM:

ENGIINE TYPE: TRANEMISSION
VEEICLE CRIVERBLR:

MILAAGE & BUY-BAM: O ERC WARRARRNTY LATE:

MERP: HADA: O
SALEE TAX.

DEPRECIATION:

UPIRADE «

AFTERMARKET;

LEABE TEEM:

* DAMAGE 1

OTHER 1

BRANCH: KAME: _

ACCOUNT NUMBEBR:

INTERBAT RATE: INTEREST PAID:
DEALER BUYOUT:

ASCOUNT BALRANCE: .

1 LEGOAL, TYPE:
] ﬁ LEMON LAM:
ADMNINIETRATION VEHICLE DESTINATION:

‘RELEMER ! LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:

EEEFEEAARAT AR AR ARARAARRA R R v BODIEY I"ﬂﬁn!iiiiii!i!iiiiiiiiii--iiiittti**t*tt**

NBER OF INJORIES: O
COMMANTSE

HAME LOCATION :

HSEATING POBITION: RBATRAINT
TYPE OF INJURY:
‘TREATED ; IF 30, WHBRE:

WARRRR R Rk ke d kbbb S eATE THFORMATION® & o @ b i e dedrdedrdr e droded o ol W oo e e ol

ELTERHAL CANE NUMBER : DRATH:

TITLE HAMES:

BUSINBSEE & BUSINEBA: D
ACCTDHENT : IATE OF ACCIDENT :
DEBCRIPTICN OF DAMAGE:

/LBABE: 0 DATE OF PURCHASE/LEASE:
AT PURCHABE: 0 MRCHASE/LEABE AB:
ONNER HAVE POSHEERION OF VBHICLE:

RESOLUTION SOUQHT:

EEREARNEEAAREEEN R Ay e kTR NRDS® OETROT INFORMATIONS S S d i s b d g i a A AR A AR AR EARAA e e d
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MAME 1 - CONTACT NUMEER: 1
COMPANY ; CONTACT TYPE:

.)m CONTACT PHONE:
- B




November 5, 2003

Service Recuest: 1-114504850

Thank you for your recent comments regarding your 2003 GMC Envoy. Feadback from
cugtomers, such 88 you, as to your expariences, allows us to improve our products mnd increass
customer satiafaction.

Given thet your cormments indicaied that you have concems with your vehicle, we tied to call
you to discuss how we can help. Unforiunately, we have been unable to reach you et the
. telephone number listed im omr recards,

Woe realize that you may already be working with someone at your dealership or our GMC
Cuostormner Assistance Center to resolve your concern. If this is not the case md you have
culstanding isaues, pleaso feel freo to contact us af our GMC Cusiomer Asaistance Center

&t 1-800-462-8782 Mondsy through Friday between 8:00 am. and 11:00 p.m. Eautarn Time.
Pleass refer to your service requast number sbove and any of cur Customer Rzlationship
Managers will be happy to assist you. If you have already contacted the Customer Assistance
Center, pleass disrogurd this Jetter.

GMC and your dealer’s mutual goal is your total satisfaction with GMC products and services,
We look foreamnd to tnlking with you soon.

Sincercly,

Saryira Mata
Customer Relstionship Manager

SU0003-P/mjr




Novernber §, 2003

Ambler, PA

Sarvice Requesat: S1-114604850

Thank you for your support of GMC. As we agreed, the necessary paperwork has been
campleted and forwarded to General Motors Protection Plan (GMPP). The proosssing time will
take approximately eight weeks. The Major Guard plan for your 2003 GMC Envoy, Vehicle
Ldentification Number 1GKDT138132120320, iz for the following:

s &0 months or ﬁﬂ.ﬂﬂﬂtﬁilu.whi;hwu'munﬁm
. ¢ Standard rental
A 50.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will sarve as your
policy until the plan confirmation is received. Pleass comtact GMPP at 1-800-631-5590 if you
have additional questions. Y-our complete satisfaction ia very important to us. 'We hope this
transaction demonstrates our appreciation of you as e valued GMC castomer.

If you have any future questions, please fiwel free to contact our GMC Customer Assistance
Ceater at 1-800-4562-8782 Monduy throngh Friday hetween 8:00 am. and 11:00 p.m., Eastem
Tims. Pleass refer to your request number sbove and any of our Customer Relationship

Managers will be heppy to essist you.
Thenk you for allowing us the opportunity to assist you.
Sincerely,

Ryan Crogsan
Customer Relationshipy Manager

. RS0011-P/
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1-114940396

. Paga 1l of 3
QRRERAL MOTORBSB CORPORATION
CHEYROLET DIVIEBEION
‘l" am RESTRICTED
CITETCMER :
AUDRESSE; Wickliffm
-
HOME PHONE: .
CASE HWUMBER: 1-11494033%6 VIN: 1ONEE16E436114252
MODEL YERE: 2403
DATE OPENED: 2003-07-01 BERTES: TrallBlazer
DAYE CLOBED: 2003-07-0% . MILERAR: 14700.0000000
SOURCE - Fhone DELIVERY DATE:
BRC TYPE: Ki/ATes DERLER NARME: Jarvie Motor O,
BRC FARENT: DERLER ADDRESS:PO Box 790,8lkenton, MO, §3501-075%, UBA

Wb bh kbbb A SRR R AR AR AR EENERAL CASE THPORMATION rddi bbb d b kA rr AN AR AN

¥51 Powar Windghield Wiper - Motor / Blades / Arum

0 REPAIR ATTEMPT{S) Inoparative

I"I"I"I"I"I'I'***iii-iiiiiiiiii*ii*ii**#*ﬁﬁﬁmﬂ mmiii*i*********iiiiii**iili-i'lli'i'll'l"l'lli'l'll'l'l

tﬂ fallure; ; 2003-07-0%
3-07-01

Mads contanty r 2003-07-0%
2003-07=03

Left message; ; 3003-07-089
2003-07=09

Follow upy ; 2003-07-08
2003-07-0%9

Made contaat; ; 2003-07-03
2003-07-0%

Thank you; : 2003-07-05
2003=07-09

Barvice Ragquest has besn Closasd Satiafled.;: : a003-07-09

R AR R AR AR AR b h i bhd b A A RNARDAR THFORMATIOH AR AR AR R AR R kb bbb b v v e P bbb e

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCRYTON:

IVER HAME): DRIVER ADE:
DISRRILTYY:

OWNER DEBCRIFTION:

ALLEGHD DNPECTIVE COMPONENT:




INCIDENT RESULT:
POLICE REPORT:
BER OF PEOPLE,

JURIES :

WAZ MIQTHER VEHICLE INVOLVED:
FUNMEER OF VEHICLES: I

PROPERTY LAMAGE:

WAS VEHICLE IRSURHD:

HORE INFORMATION:
MAINTENANCE LOCRTION:
CURRENT LOCATION OF VEHIULE:
HOTIFY HANR: '

WAS VEHICLE INEPECTED:
MILEAGR AT INSFECTION:
WHHRE WAS INSFECTION DONE:

HAS VYEHICLE EQOAD TESTED:
ZOAD TEAT DEBCRIPTION:
BROLAD TEST RESULT:

ONEF ITEEBRECTED:
INVEATIGATIVE BUMMARY,
STRTUS »

REQUEST TYFE:
REPURCHAEE REAICH:

ROAD CONDITION:
BODY INJURY:

INSTRANCE COMPANY HANME:
INSURANCE COMPANTY ADDRISE )
AGENT NAME:

AGENT FPHONE HNUMBER.

INSFECTCRE HAME: INSPECTION DATE:

TRANBARCTION :

FMAX NINRER :

BODY TYPE:

TRIM:
TRANSMIBSION:
VEHICLE DRIVEABLE:
BRC HARRANTY DATE,
HADA: O

OALES TAX:

1-114040395
Pago 2 of 3

ROAD SURFACK:

REFANBARRAANR TR TEAACrErrnaaa et s DAR THRORMATTION k¥ b dd e v v s v rr v e e rAAriAas Attt ey




1-1149403%6
Page 3 of 3
REPLACEMENT VIN:

'I"Ii'l'.'l'i"l'i'i'**I‘it1"Il‘l‘l'l'l"l"l"l"l"l'l"l'l-l'ii'liimILY mm!'**i*i‘*ik******tti‘l'i-l'l-i-i-iit'ltlitii*ii

m“ar IRJURIBE: O
- H

HAME ; : LOCATION
ADDRESS:1 ,

CITY/BTATE: ,

FHONE NUMBER )

SEATING POSITION: RESTRAINT:

TYPE OF INJURY:

TREATED : IF 80, WHERE:

'I"l'l'llI'i**iIﬂﬂii.ii*i***"l‘.i'iii**ﬂn mqlxwiﬂ1*iiiii*'I"I'i*il‘ii.*t't**tt"ii!!**‘

EXTERMAL CASE KUMBER: LATE:

TITLE KAMEBS:

BUSINESS : & BUAINREE: 0

ACCIDENT : DATR OF ACCIDENT!:
DEECRIPFTION OF DAMAGE:

PURCRASE/LEASE1 0 DATE OF PURCHABE/LERAE:
MILEAGE AT [RJRCHREE: 0 FURCHASE/LEAEE AR :

DOES OWNER HRAVE POSESSION OF VEHICLE:
RESOLTICN SOCUEET

bk art bk NS bbbk ¢ d et BRO CONTACT ITHPORMATION* ** A A whhhd ik hhhdd b d bbbk hdww e d

*l CONTACT NTMBER: 1
AN : CONTACT TYPE:
CONTACT FPHOWE:




1-116043259

Page 10f3
GENEBERAL MOTOREBE CORPORATION
: DIVISION
. GM RESTRICTEPR
CUBTOMER :
ADDENES : reslyn . ra [
HOME PHONE ¢
CASE NUMBER: 1-116043258  VIN: 10KBT1683256117187
NODEL YEAR: 2002
DATE OFENED: 2003-07-03 SERIES: Envoy
DATE CLOSED: 2003-07-03 MILEAGE: 75¢40.0000000
BOTRCE | Fhone DELIVERY DATEH:
BRC TYPE: N/ Ao DEALER NANE :
BRC PARENT, DEALER ADDRESS:

AR AR R h kb hd kbt 4 AENERAL CASE INFORMATIONE CHdddan# A AR RSN AR e SR E R P P odddidd
N5l Powar Windohisld Wiper - Motor f Blades / Arme

0 REPAIR ATTENFT(S) No Symptom Indicated

ddddk bk kAR AR RN R R R Rk ek kb kP ORE HIOTORY dddddddddAdd bbb bbb dddrdmdd b dddddAhdidd

indahisld wipsrs lnoperativer g EDDE-ET-hE
‘aa-w-us

Contacting SVCE DEPTy y 2002-07-03
2003-07-83

Barvica Requast has been Closed Satisfiled.; ; 3¢33-07-03

ARRRRE R R R bdd bbb d b d b bdd bbb bbb ki PAR THEORMATTONS # & d ke kb v i ek bk kb b ook o

INCIDNNT DATR: IMCIDENT TIME:
. INCIDENT LOCATION:

DRIVER HAME: ORIVER AGE:
DRIVER DISABILITY:

COMNER DESCRIFIION:

ALLEGED DEFECTIVE COMPORENT :

POLICE REDPORT: ROAD CONDITION: ROAD BURFRCE:
NUMBER OF RBOFLE: BODY IMIURY «

INJURIES
ANUTHER VBHICLE INVOLVED :
OF VHEHICLBE: C
MAS VEHICLE INSURRD: INSURANCE CQOMPANY HAME :

INSURANCE COMPANY ADDRESS:
AOENT MAMN:




1-116043250
Pugelofl
AGENT PRONE MUNBER:
MORE INPORMATION:
[ LOCRTYION -
LOCATION (F VEHICLE:
FY HARME:

WAE VEHICLE INSPECQTRD: IMEPBCTORE NAME: INEPECTION DATE:
MILEAGE AT INKOPECTION:
WHERE WAD INSPECTICH DOCME:

WAS VEHICLE ROAD TESTED:
ROAD THST DESCRIPTICH:
ROAD THST RESULT:

CONF INSFECTED:
IEVESTIGATIVE SUMMARY :
PRR STATUS:

drdthddkdkkddk bk kkd AR SRR AR RALEAR  THIPORIAT TGN e s skt e s s sl i o o e o o o o ol o

SODRCE TRANSACTTION :
REQUREET TYPE:
REPORCHASR REASCN:
DEALER BAC:
DEALER HAME:
DEALBRR ADTWRESS: , .
CONTRCT:
PRORE NUMHEER: FAX NDMEER :
PRODUCT OODR: BODY TYFE:
TRIN:
.sm TYPE: " TRANSMISSION:
' VEATCLE DRIVEARLE:
MILEAGE & BOY-BACK: 0 ERC WARRANTY DATE:
MERF: BADA: O
SALES ThX:
DEPRECIATION:
OPORADE ;
AFTERMARKET
LERAE TERM
DRMASE
OTHEER
RRANCH - HAME :
ACOOUNT NUMBER :
INTEREET RATE: . . INTEFEST PAID:

DERLER BU¥ODT:

LEIAL 1 LEGAL TYPH:

LIMOH LRN:
DAALER ADMINISTRATION: VEHICLE DESTIMATION:
RELEREE LIEN PAYDFF:

TITLE BRAND:

REPLACEMENT VIN:

TR Aw R i i W e bl ol i e Al o ke ok ok TEODILY INJURYR® RS wa R ed d e dhafd e e w s dedododedrirded b b

FMBER OF INJURIEE: O
COMMENTE

mf“ LOCATION:
#3r ,

- QITY/9TATR, ,
FHEOEE NUMRER:
AERTYTEG POSITION: RESTRRINT:
TIFE OF IKIORY:
TREATED IF BQO, NHERE:




1-116043259
Page 3 of 3

REAAEARNE b bbb rAwbhh bbbk bbb bbbk v ATR THNPORMATIONF F &bk kA kbbb bbbt kbbb b bk r kb

. CASE RUMBER: DATE
TITLE KAMBS:
BUBINEBE: ¥ BUSIMBRSS: 0
ACCIDENT : DATE CF ACCIDERT:
DESCRIPTION OF DAMAOE:
PORCHASE/LEAAR: O DATE OF PURCHASE/LBASE:
MILEAGE AT IURCHAER: O PURCHASE/LEAGE AS:

DOEA ONNER HAVE FOSESSION OF VEHICLE:
RESOLUTION SO0UEHT :

Fricdeidek ks ki et AT e RRD CONTACT INFORNMATIONTSAR v ek v e v d kv b d bk k kR e ww
HAME : CONTACT NOMBER: 1

COMPRNY ¢ CONTACT TYPE:
CONTALT FEONE :




L-116995755

: Page 1 of 3
GENERAL MCTORGE CCRPORATION
CHEVROLET DIVIEYION

‘I" g M RESTRICTER

CUSTOMER :

ADDRESS : Moomouth Junction .

w
s . =
CAEFE NUMBER: 1-11&999755 VIN: 1GNDT128220442775
MODEL YERR: 2002

DATE OPENED: 2002-07-0B SERIEE1 TrailBlazar

DRTR CLOSRD: 2063-07-0A MYLERGE : 14000, 00000¢D

BOURCE : Phone DELIVERY DATE:

BRC TYRE: N/h¥en DEALFR HAME ) Dayton Chavrolst, Inc.

BRC FRRENT: DEALER ADCRESS:Route 130 Near Gearges Rd, Dayton, T, 08810,

AddARAARFANEAAR R R ARk rIENRERAL CRSE IHFORMATION ¥ d bbb dd kb bbb b kW e b bbb v bbb dddd

H51 Power Windahiald wipar - Motor f Bladea / Arme

0 REFAIR ATTEMPT (9) Inoparative

EEERRENANNRENRANAANETTAAAARNAARAA AN S APORE HISTORY &b dirddddddddddddddddddddddad kbbbt dddd

teru ; 2003-07-08
03-07-08

Servige Request has been Cloged Batisfied.; ; 2003-07-48

RERRER AT AR A ARAA PR AR E RV R RAAAADRE THPORMATION® Aot tdd b d i dd A d b d A ARk e R h bbb

JHCILENT DATH: INCIDENT TIME:
THCIDENT LOCATION:

DRTVER BMAME: DRIVER MIB:
DRIVER DISABILITY:

ONERE DESCRIPTION:

ALLRURD DEFECTIVE COMPCHENT:

TISCIDENT BRESULT:

BPOLICE REPORT: ROAD CONDITION: ROAD BYRFACE:
NIMEHE. OF FEOPLH: BODY IEJURY :
INIJURIEE :

HAE ANOTHRER VEHICLE IHVOLVED:
NIMEER OF VEHICLEA: 0

.nm'rr DAMAGE:

WAS VBHICLE INSURED: INSUTRANCE COMPANY MAME :

HONE INPCHMATION:




MAINTENANCE LOCATION:
CURRENT LOCATION OF YEHICLE,
FY HAME:

VEEICLE INBPECTRL:
MILEMRIE AT INSPECTIOM:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TRATED
ROAD TEST DEOCRIPTION:
ROAD TEBT RESULT:

COMF INBPECTED:
INVESTIGATIVE BUMMARY:
FAR. STAITE:

INSPECTORY WAME: INSPECTION DATE:

1-116959755
Poge2of 3

EER R R AR AR AR E Rk nk kb dd k2 DAR IHFORMATION*Ewttrrkddhdhbdhdddhbddddrddddirtann

BOTRCE :
REQUEET TYPE:
REPURCHAHE REABON:

DEALER BAC!:
DEALER MAME;
DEALER ADDRESS: , ,
CONTACT:

PHONE NUMBER:
PRODTUCT CODR:

HNGINE TYFE:

.gvlm ® BUY-BACK: 0

DEPRECIATTION

PEALER ADMINIATRATION:
RELEABE :

REPLACEMENT VIN:

TRANSACTTION :

FaX MUMARR:

BODY TYPE:

TRIN:
TERANONISSION:
VEHICLE DEIVEABLE:
BRC WAERRNTY DATE:
NADR: o

BRALEE ThX.

INTEREST PAID:
DEALER BINNOUT:

LEJAL TYRE:

TEMON LAM

VEHICLE DESTIHNATION:
LIEN PAYOFF:

TITLE BRAND:

TR TR TN E AN NRRRAR AR Rk ke kR kBODILY INJORY * o vk v r v r v r v d b ddd kA h A AR R AR TR N

HUMEEH OF INJURIEG: 0
COMMENTSE ¢

8: ,
JBTATE: .
MUMBER :

BEATING POSITION:
TYFE OF INJURY:
TREATELD

RESTRAINT :

IF B0, VWHERE)

LOCAT TON :




1-116999755
Page 3 of 3

FARARAR A RS SAR AR N AR AR TR P A ANARAFEVADR THPORMATIONS AR UMb ek kb bbb b P h bbb b bkt kOO AP W e kb ks

CRAEE HUMBER: DATE:
HWANEE :
INKSS: % BUOINEAE: 0
AOOIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAAE:
PURCHASE/LERSE1 DATE OF DURCHABE/LERSE;
KMILHBRGE AT PURCEAEE: 0 PURCHASE/LEABE AS:

DOES OWMER HAVE POSEESION OF VEHICLH:
REBOLUTION SOUGHT:

AARRANRNAEERRERRE SRR ke BREC ONTACT INFORMATICH® * 4 dwa A A A SN R AR A AR AR AN SRR Nk

HAME r CONTACT HUMEXR : 1
COMEANY ¢ CONTACT TYPE:

CORTACT PEONE:
ADDREEE ©




1-118332019
. Page 1 of 3
GENERAL NOTORS CORPORATION
DIVISFION

. GM REBTRICTED
CUSITOMER «
RDDRESS « reotone ., I I

HOME DHONE:

CABE WIMEER: 1-11B8333201% VIH 1GKET1 ARG 146616
: MODEL YRAR 2003
DATE OFENED: 2003-07-11 EERIRE: Bovoy
DATE CLOSRD: a003-07-11 MILRAGR Jodp. Q000000
BOURCE : rhone DELIVERY DATE:
BR{ TYPB: N/RYas DEALEF WAME: Arnie Bauar Cadillac-GHC Truck Company '
BERC PARBNT: DRALBR ADDRABS:5535 Miller Cirele Drive Matteson,Il,60443-2320,

FHER AR AR TARRARAARARAA RSSO N ¢ S IENRRAL CAGE INPORMATIOEANAN AR ASSSARANAARRANARARR BSOS W w
HE1l Power Wirdashield Wiper - Motor / Blades / Lvma

0 REFRIR ATTEMPT (2) Inoperative .

SRR SRR R AR RN RN ENORE HTETORT ¥ 4 kA A AR AT R AT,

T

{ 2002-07-31

Barvice Reguast bas bmen Closed Satisfied.; ; 2003-07-11

Phh R ERRRRRE RN P PAR INFORMATIOE T SR AR n s n nd nwndowndeddmshddaihddphbbay

INCIDENT DATH: Il'ﬂmm TIME:

DRIVER MIE:

ROAL OOXDITION: ROAD HURFRCE:
BODY INJORY:

THBURANCE COMPANY BAME,
INEURANCE COMPANY ADDRESS
AGINFT MAME:

AGENT - PEONE NUMNBER :

- NORE INTORMATYON:
MAIRTESANCE LOCATION i




1-118332019
Page 2 of 3
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

VEHICLE INSPRCTED: INSPECTORS HAME: INSPECTION DATE:
ILBAGE AT INSPECTION:
WHERE WAE INEBFECTION DOME:

NAE VEHICLE EQAD THASTED:
ROAD TBET DEECRIPTION:
ROAD TEET REEULT:

COMP INEFPECTBLI
INVESTIGATIVE SUMMARY :
PAR BTATUE

ARRAND RS DR PSP e bbb bbb bbb bk b dDAR THPORMATTION A d b d bk kb A d A A Ak Ak A AR A b b dodd

SOURCH : TRANESACTION
FBOUEET TYPE:
REPURCHASE RERBOCN:

DERLER BAC:
EBALER HAME:
EBRALER ADDRESS: , ,

CONTACT:
PROME WHDMBER : FAX NUMBER)
ERODDCT CODE« BODY TYPE:
TRIM:«
HXIINE TYPE: TRANSMISATON
VEHICLE DRIVEABLE:
MILBAGE @ BUY-BACK: 0 BRC HARRRANTY DATE:
3 HADA: O
ERiEa TRX:
DEPRECIATION:
UPERADE
AFTHENARFET
LERSHE THRM
DRAMAIE -
I¥ER :
BRANCH ERME ;
ACCOUNT NUMBER :
INTEREST RATE: INTBREAT PAID:

CERLER EATYURIT:

LIEERT, : LEGAL TYPE:

LEMON LAN: _
DERLER ADMINIBTRATION: VEHICLE DESTINATION:
RALBAEA 1 LIEN FAYOFF:

TITLE BRAND:
REPFLACHMENT VIN:

hE Rk bk bk ke P YBODTILY ITNJDRY AW rdir i Wi im0 o feie ok o o o ol o o el o o e el

HMIMEER OF INJURIEE: ¢
COMMENTS 1

HAME : LOCATION:
ADDRREA: |

TY/ETATE: ,

HMUMEER :

POBITION: REBTRAINT:

T™YPE OF INRIDRY:

TREATED t IF HO. WHERE:

AR E TR AR RN RN SRR R RE RN n ke ADR INTFORMATION VS F ek kSRR AT AT I AR AR TR O EE




Nr————

EXTERWAL CABE NUMBER! DATE)

WAMES
INEAS ¥ BUBINE3S: O
IDBNT : DATE OF RCCIDENT:

DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: D
MILERGE AT PURCHRSE: 0
DOES OWNER HAVE POSEHSICH OF VEHICLE:
REEBOLUTION SOIKIET

LATE OF FURCHRGE/LERSE:
PURUCHASE/LEASE AB:

1-118332015
Pagr 3 of 3

ERRAEATTEERRERAANR AN Ah bbb e kA BRO CORNTROT IRFORMATION Y dkdddwadnh s whrrb e bbb bbb rrerery

HAME:
COMPANRY :

ADDREBE :

CONTACT HUMBER:
CORTACT TYPE:
COFNTACT PHONR:

1



1= N368827

Pagel of 3
GENERAL MNOTORS CORPO
DIVIAI

{'I' GM RESTRICTRD
CDSTOMBR :
ADDREEE : Riverdals ,
“ I

CREE MUMBER: 1-1203&8827 VIN: 1GEEB1SEX2I6117785
. MODEL YRRR: 4002
DATE OPENED: 23003-07-17 SERIES ¢ Envay
DATE CLOSED: 2003-02-03 MILERIE : 20400 ,.0000000
SOURCE Fhone DELIVERY DATH:
BRC TYPB: H/RYes DEALER HAMS : Steve Rayman Pontlac-Pulck-GMC Truck, Lla
BRC PARENT: DEALER ADDRESSP.0. Box 430,Unicon City,Gh,30251-0430,DBA

el A ik e iR R R A OEMERAL OASE THPORMATION&#hwhwddddkkddddawwbbtebhntkenny

K51 Powar Windshiald Wipar - Motor / Bladea / hrme

0 REPAIR ATTEMPT{S) Inoperative

AR prr TR R ERRNI RN R TR AHORE mmg"l'I*"i-**'i******i*' R ERRRAAR A AR AR

lncp X'3; ; 2003-09-05
1=07-30

1=120368827 call svc mgr; ; 2003-09-05
2003-08-11

Bervice Ragquest Ownership has changed FROM: VEGAD TOx MEXRED; ; 2003-08-11
d003=-08~31

Barvica Raquast Ownsyship hae changsd FROM: MOORED TO: CORDONT; ; 2003-08-21
2003-09-04

Veh statum; ; 2003-09-04
Z0D3-09-D4

Vah status; ; 2003-09-04
2003 -09-05

Vah status; ; 2003-09-05
2003-09-05

Barvice Ragquest has hean Closed Batisfied.; ; 2003-09-D5

Rk ARk AR S YRAR  TIHECRMTTIORT M 5 o o oy lr e o o 00 oy e o o o ool il ol OO e el

LIDENT DATH: INCIDENT TIME:
: IDENT LOCATICH:

DRIVER HAME: . DRIVER RGW:
IRIVER DISABILITY)

OWNER DRSCRIFTION: '



1-120368827

Pagalof 3
ALLEGED DEFECTIVE CONPONENT:
Qo s '
JICE REPORT: ROAD COMDITION: ROAD STURFACE,
FUMBER OF PEOPLE: BODY INJURY:
INJURIES,

¥is ANOTHER VEHTCLE INVOLVED:
NUMBER OF VEHICLES: 0

PROFERTY DAMMIE:

WAf VEMICLE INSURED INSURANCE COMPAMY MAME

' INSURAMCR COMPANY ADDRESS:
AUBHNT NANE:

_ AGENT PHONE HUMBER:

MORE INFORMATION:

MAIETENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

EOTIFY MAME:

nﬁ VEHISER INSPECTED: -JNSPECTORS NAME: INADROTION DATE:
MILEMIE AT INBPECTION:
HEERE RAH INBPECTION DONE:

WAl VEHICLR ROAD TROTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

P INSPECTED:

TIGRTIVE BUMMARY :

PAR STRATUS:

TR EEREARAN AN RS RS R R Rk kR DPAR THRORMATION ¢ A AR SR TR AR R RN RN N TN ERNS
BOURCE « TRANERCTION 1
RECUEST TIPE:

RENECHABE REAHOM:

DEALAR BAC

DHEALHR XAMH :

DHALHR ADDRBAS: , ,

CONTALT: |, .

FHONE NUMBER: PFAX NUMBER

PRODUCT CODX: BODY TYPH:
TRIM

NEINE TYPH: TRANANTIBE IO ¢

VEHICLE DRIVEABLE:
BRC MAHRANTY DATE:
HADA: 0

HSALES TAX:

INTERAST PATD:
‘DEALEE WIOUT:

LBGAL TYMH
LIDEN LAY




1-120368827
Page 3 of 3
DEALER ADMINISTRATION: VEEICLE DESTINATION:
RELEASE : LIEN BAYORF:
TITLE PRAND:

LACEMENT VIN:
BERE Rk kR AR RN RARE TRk kR A BODYLY INJURY A A A A sk b r v b S bk S A b S b A S ek kAT

RUMRER OF INJURIBR: D
COMMENTS :

HANE : LOCNTION:
ADDREES: .

CITY/HTATE: .

PHONE MNUTMBER

BEATING POSITICH: REESTRALRT :

TYPE OF INJURY:

TREATED IF 30, WHERE:

Fhd kb kbbb bbb brbbbhdd b ddd bbb RATIRE THPORMATTICHY AP A n A el R AV ER AR AR

EXTERNAL CASE NUMBER : DRTHE:

TITLE MAMEE:

BUEINEEE % BUSINEBB: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIFTION OF DAMAGE

PURCHASE/LEASE: 0 DATE CF FURCHASER/LEASE:
HNILBAGE AT PURCHASE: O PURCHASE/LERSE RSH:

DORS OMEER HAVE POSERSTON OF VEHICLE
RESOLUTION SOUXGTHT :

!****ﬁ**ttititttitt*ti-tt--itm CONTACT TNFORMATIORA X e ke ke ke ke ke R AW R F R e R AR AR e

HRME : CORTACT NUMBER 1
CONPANY CORTACT TYPR:
CONTACT PHONE:




1121091346

Page 1 of 4
GENERAL MOTORS CORPORATION
CHEVYEREOQLET DIVIEBION
‘IlII M RBATRICTED
CUSTOMER :
Aboszss: o .o
HOME PHONE:
CRSE FUMBER: 1-121091546 VIN: 1GHET1 63236134710
MODEL YBAR: 2003
DATE OFEMED: 2003-07-16 SERIES: TrallBlazer
DATE CLOSED: MILEAGE :
SOURCE : Fhone LELIVERY DATE:
BRC TYRE: H/pYen DRALER HAME: Jerry s Chevrolet, Inc.
BEC PARBNT: DEALHR ADORBEE:1940 B Joppa Ed, Baltimors MD,21334-279E,18A

AR TR AR A AN TN AR AT AR AT YJENERAL CASE INFORMATION#®®##wttdddtdwdididdddddhdbdddhdhs

W51 Fower Windshield Wiper - Motor f Blades / Arma

0 REFAIR ATTEMPT (S} Inoperative

ek ek A AR AR A AR AR EEORE HIETORY F *d rrd r r r r kA v P A A A AT T AT AAAARAAEARNKEARAR

Wiper failure; ; 2003-07-18
!:3-1}1-29
t-Regquent docm-Make sure vehicle is repaired; ; 2003-07-29
2003-07-28

Callizg to get status co vehicle; ; 2003-07-28
2003-07-35

Calling to make sure vehicle was repaired and request doas; ; 2003-07-29
21003-07-29

Misc-Bed call CACy ; 2003-07-29
24G03-07-29

Created iCAC REODOS. SRAL-131071566; 5 2003-07-29
4903-07-25

Call CAC submitted for approval; ; 2003-07-31
2003-07-31

Service Request has baen Cloeed Batisfied.; ; 3003-07-31
2003=-09-17

8R 1n Ptatus of Clossd ham baan Ra-Opaned BY MATABAN; ; 2003-¢2-17
2003-09-17 :

doom attached; ; 200%-03-17
3-09-17

doop acceched; ; 2003-09-18
2003=05=17

REQUESTED DOCIMENTE indexed $/17/03 Boantved: 2003-09-1£-32.54.16.00000C, MEXDocHum:
03259033397 r 2003-09-18




1-12)091546
Page 2 of 4
2003-09-22

pt-Requent Docs: ¢ 2003-09-33
03-09-18

calling to request docs; ; 2003-09-19
2003-09-22

Calling to reguest doce; : 2003-0%-22
2003-09-22

Created:CAC_FB0006. BR¥LI-121091546) ; 2003-09-22
2003-09-22

Call CAC ltr aubmitted for approval; ; 2003-089-28
2003-09-25

Barvice Regqueapt ham bwen Cloped Satimfied.; ; 2003-09-25
2003-10-D8§

SR in EBtatus of CloRed has Lesn Ee-Cpened by WEALDEMp p 2003-10-0&
2003-10-06

1-121051584& Cuat called about wiper failoye; ; 2003-156-04
2003-10-04

*Sam notes; ; 2003-10-06
2002-190-406

tomer calling for asslstance; ; A003-10-06
2-10-17

Cust-Request doce; ; 2003-10-08
2093-19-06

Calling to request doam; ; 2003-10-08
A4003-1D0-DB

Custoowr calling for update; ; 2003=-10-08
4003-10=10D

Customar callipng with update; ; 20603-10-10
2003-10-13

MIso- Inquire about proof of paymant; ; 2003-10-10

WARRRRRERRERERRRRRRNRARNEARAR AR AR ODAR INPORMATION S« ek ek khwbnhbbhhbhd bbb st b e u s e s

INCIDENT DATE: INCIDENT TINE:
INCIDENT LOCATION:

LRIVER MAME: DRIVER ALE:
DRIVER DISABILITY:

_ ‘nn DESCRIPTION:

ALLEURD DEFECTIVE COMBONENT:

INCIDENT REBULT:
FOILICE REFPORT: FOAD COMDITTICON!: ROAD SURFACE:
HIMEER OF FROFLE: BODY INJURY ;




INJURIES:

ANOTHER VEHICLE INVOLVED:
‘lli;!lﬂ.ﬂ? VYEHICLES: 4

PROPERTY DAMAGE:

WABR VEHICLE INBURED:

MORE INTORMATION:
MATNTEMANCE LOCAKRTION
CURRENT LOCATION OF VEHICLE,
WOTIFY MaME:

WAS VEHICLE INBPECUTED:
MILEAGE AT IRBFECTION:
WHERE WAH INEPECTICN DONE.

WAS VEHICLE ROAD TRSTED:
ROAD TEST DESCRIPTICN:
ROAD TRAT RESTLT:

COME INEPBLTED:
INVESTIGATIVE SUMMARY:
PAR STATOH:

1121091345
Page 3 of 4

INSURRNCE COMFANY MAME:
INSURRNCE COMPANY ADDREBS :
ROENT HRME:

RAENT PHONE HUMBER:

INBPECTORS MAME: INEPECTION DATR:

Ehd kbR TE PRI RN RN RA NS NNNYPAR THPORMATION hkd kbbb bbb bbb b hb b b v bbb v bbb d

BOATRCH -
_ TYPE:
FURCHRSE REASCI:

DEALER BACH
DEKLEE HRME.

DEALER RDDREBAE: , ,
CONTACT: |

PN MUMBEE :
PRODUCT CODE:
IBGINE TYPE:

MILEMIE & PUY-BACK: O
MBRY:

DEVRECIATION :

INTRRBST RATE:

ALCOUNT
ADNINIBTRATION :
RELEREE

REFLACEMHNT VIN:

*'.*_***'ﬂ'.".".".""*‘**iﬁﬂiii'i.******iil‘.m:hr m‘itﬁ**tii"""-ﬂiiiiii#ii'--ttiiiiii

TRANSACTION

FAX NUMBEER -

RODY TYPE:

TRIM:
TRANSMIBSTION
VEAICLE DRIVBABLE:
BEC WARRANTY DATE)
HADA: O

BALEE TAX -

L
HAME :

INTEREAT FAID)
DEALBR BIFYOUT:

LEGAL TIPHE:

LEMCM LAMN,

VYEHICLE DRESTINATION
LIEN PAYCFF:

TITLE BRAMD




1-121091545

- Paged of 4
HUMBER OF ITMJURYES: O
COMMENITE ©

L =3 vocnIoN:
a2 ,

CITY/STATRE: ,

PHORE NUMBER :

BEATING POBITION: REBTRAINT:
TYFE OF IRJURY:

TEEATED : IF 80, WHEERE:

AERRERXANRCTE T FERRN R AN bbbk d ke e WANRE THPORMATTONS & hahw b ddddddddddhh i b dddd s bbbk

EXTERNAL CRER NUMBER: DATE :

TITLE HAMES:

BUSINESS: & BUHIKESS: O

ASCTIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHABE/LEASE: 0 DATE CF FURCHASE/LERSE:
MILBMIE AT PURCHASE: © PURCHRSE/LEASE AS:

DOBE OWNBR HAVE POBESSION OF VEEICLE:
RESOLUTION S0UAHT:

PEEPEB AR BN R AN A A bbbk h ke ERC CONTACT INFORMATION dd ke n amesny e v b bbb bbb bbb bty

NAME . CONTRCT NUMBER : 1l
COMPANY « CORTACT TYPE:

. CONTACT PHONE:
A:




November 5, 2003

Jopps, MD

Servics Raquest: 1-121091546

We would like to discuss your request for assistance regarding vour 2003 Chevralet Tradl Blazer,
but we have been unsuceessful in our attempis to CONtact You.

To help us review your request in a timaly manner, please contect our Chevrolet Customer
Asgistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eagtern Time, Please refer to your service naquest nimber above and sny of our Customer

. Relationahip Managera will be heppy to assiat you.

Sincerely,

Genaro Dacus
Contomner Relationship Manager

RS0006-P/famc
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Fam

Qurmrnl Momrs Carporption
AC. Ba 3TN
Datrok, M1 SHER-ATT

August 1, 2003

i

Sarvice Recuest; 1-121091546

- II_ . T T " T ] ] I n o

W-muﬁhmdhﬂntmmhmwmmwmm
bt 'we have been unmcosschil fn our SE2MPCE 6O COMACE YOU.

To help us roview your tequest in & timely masner, plsass contact ot Chevrolst Costomer

Aszistance Center wt 1-800-222- 1020 Monday through Friday between 8:00 a.m. ond 11:00 p.m.,

BEostorn Time. Plouse refes to your seyvice requast nymbey shove and sny of our Cusiomes
Relationship Mansgers will be bappy to sesist you.

Sincerely,
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¥ Gusst Receipt wid

ALHAMERA INN-ROCUMS AND SUITEB
2700 PONCE DE LEON BLVD.
BT. AUGUETINE, FL 32084

RESERVATIONH: 1 =-200-2%73-4153

Telr (904) &24-2883
Faxt (904) 823-0976

ot/ 1972003
Adultsy 2 Childremi 1
Rooh & 323

FIELD, BRIAN
424 BREGLIN RD
JOPPA, MD 21063

XaTerence Latw 1ransactlion Demcriptlon Ascunt
0 . [ T - e [ [ [ [ " F = T - W™ o =0 P e = = e e e T Lty e L [ DL

031726/ 323~ O7718/00038 HUEBT RODM BR-30VT &3, 20
0S1 749/ 3290 Q218,200 UEST RUDM TAX BR-GDVT 5.9
OI1 7R/ F29-A Q7 /71972003 viEA Express Check-Tut -£8.89

Folio Balance....uw. G.00

07/18/2003 To O7/19/2003 Ties—=Iny B6152 pmy Time=Out: 113106 amn

Charge Typa Sunmmary Tatal
AUERT ROOm &3, 20
GUSET =0ON TAX S.69
VIBA ~ou,

THANKE fOU FUK STAYING WITH UB!!!!
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Server: Scoti, 68 67 r1B 2083

Table &1 5 P
Guesizr 3 LEDY
Reprfrit @ 1 .

Dag 433
Fr Chwese Stick % %5
Kide Chk Surp

iT“ -

L] 1 N
Eﬁﬁ"&.& .0 ig:g
Hﬂ_ Lime 5.9

] S-I.h Tﬂm ﬁ-ﬂ
Tax 3 r
Total
Balance Due

Hour 4 to

mnﬁwdhﬂqunhuh

Tanks !




November 3, 2003

Joppe. MD [
Service Requast: 1-121091546

Desr Mr. Ficld:

We would like to discuss your request for assistence regarding your 2003 Chevrolet TrailBlazer,
but we have been unsuccessful in our attempts to contact you.

To help ua review yor request in a timely manner, please contact our Chevrolet Customer
Amistance Center at 1-800-222-1020 Monday through Friday between 8:00 am. and $1:00 pm.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationahip Managers will be happy to asaist you.

Sincerely,
m Dacus
Customex Relationship Mapager

RSD006-Plkag




1.123253329

Paget of 3
GENEEREAL MOTORSE CORPORATIOQR
CHEVROLET DIVISIOCN
@M REBTRICTEL
CUSTOMER :
ADDREBES : West Bloomfimsld
o
o reovs: |
CASE NOMBER: 1-1232821329 VIN: 1GHNBES 165536114305
MODRL YRAR: 2003
DATE OPENED: 2003-07-25 BERIEH . TrailBlazex
DATE CLOBED: 2003-0%-30 MILEAGE : 13E51.00D0D0OD
BOURCE : White Mail DELIVERY DATE:
BRC TYPE: N/AYen DERLER MRME: Dick Morris Cheveolet, Inc.
BRC PARENT: DEALER ADDREES:2159 HaggarCy Rd. Walled Lakse,MI,4B390-1714,TBA

bbb ddkdbb kb hkbbkddkbrrrrrrr v vy vQENERAL CRASE INPORMATION* T MEAAAAXXAARSNR RN TSP anwy e e

H51 Power Windmshield HWiper - Motor / Blades / Axrmm

0 REPAIR ATTEMET(H) Inoperakive

kiAo d TR ..iiiiiiiim HIEm‘!‘***.-I-t".****i'*'*'*:t'ﬂ**fﬁ*ii [ E X X %]

‘L‘U‘H:VE Boanned: 2003-07-24-06.39.14.000000, MEKDo¢Num: 0320508061; ; 2003-07-25%
3-97-285

Initial; ; 2003-07-29
2003-07=-25
Initial Zontact; ; ZDD3-D7-25
2003-07-28

Initial Comtact 8m; ; 2003-07-38
a003-0%-28

Wife: ; 2003-07-29
2003-07=29

Bacond; ; 2003-07-29
200%-07-30

Third sttempt;
2003-07-2%

j 2003-07-390
Wife; ; 2003-07-19
2003-07-30

Attempt; ; 2003-07-30
2043-07-30

low up;y
-g7-30

Wiper; ; 2003-07-30
2003-07-349

{ 2003-07-30

Bervice Requédt hag been Closad Satimfied.; ; 2003-07-30




1-1232531329
Page 2 of 3

!**iii.****i*ii*i####l‘iiiittiiiipm THFURMATIONA N A AR AR R Tk kST AARARNARAE AR AN
IKNCI

DENT DATE:
INCIDENT LOCATICM:

DRXVER KAME:
DRIVEE DISABILITY:

OWNER DEECRIPTICH:

ALLBGED DEPFECTIVE COMEOUNENT:

INCYDENT REEDLT:
POLICE RERDET:
MUMBEER OF BEOPLE:
INJURIBS:

WAS ANOTHER VHHICLE INVOLVEBL:
NUMBER COF VEEICLRE: 0

FROFERTY DAMAGE:-

HAE VEHICLE INSURED:

INFORMATICN
LOCATION:
LOCATION OF VERICLE:
HOTIFY ERMBE:

WhE YERICLE INEPECTED:
MILBRGE AT INIFECTION:
WERRE WAS ITHRPHOTION DONE:

WAS VEHICLE ROAD TESTED:
ROAYY TEET DEBCRIPTIOM:
ROAD TEST RESULT:

COMP INSFECTED:
INVESTIGATIVE SUMNMARY:
PAR BTATUS:

INCIDENT TIME:

DEIVER ALE:

ROAD CONDITION:
BODY TRIURY :

INSURBRHCE COMPANY WAME:
INSURANCE COMBANY ADDRESS:
AGENT MAME )

AGENT FHONE NUMBER:

INGPECTORS NAME: INZPFECTICN DATE:

ROAE EURFACE)

EwREE R kA A R d bbbk AR AR A AR ARAADAR THRORMATION #trawsad e dbdbddd i d A ARARAARR AR TENN

MILBAGE @ PUY-BRCE: 0
MARE)

DEPRECTIATION

TRANBACTION :

FAX NIMEER :

BODY TYPE:

TRIM:
TRANBMIBBION 1
VEHICLE DRIVEBABLE)
BRC WARRANTY DATE):
HADA: Q

SRLES TRX:




REPLACEMENT VIN:

1-123253320
Pope 3 of 3

INTEREST PAID)
DEALER BUYODT!:

LEGRL TYPE:

LEMON LAW:

VEHICLE LEETIMATION:
LIEM PARYDPP:

TITLE BRRHD:

brddddddbb bbb kb kAR A AA N R AR PR PYRBOOTILY IRIJURY W hddhattrhd bbb b e s ek R E Vb

NOMEER OF INJURIES: O

COMMENTS 3

HAME:

ADDREDE: ,
CITY/STATE: ,
FHONE HUMBER:
SEATING PFOSITION:
™PE OF THIURY:
TREARTED:

LOCRTION:

REETRAINT 1

IF 20, WHERE:

.nuunuﬂﬂ"“nnuuuum THPODMATION S e b kb hbhedd bbb dd e e ek S P TR TRLUNN

EETERNAL (CASE NIIMBER:
TITLE NAMES:

BUSINESE :

ACCTDENT «

DRACRIPTION OF DAMAGE:
PURCHASE/LBEASE: 0
MILEAGE AT PURCHRSE: &

DATE

¥ BUHINESS: O
DATE OF ACCIDENT:

DATE OF PURCHASE/LEAIE:
PURCHASE/LRASE AS&:

nOBS OWNHR HAVE POSEBEION OF VEHICLE:

REICLUTION SOUGHT:

Wik kb A AR A AR RREAAANTAANNBRT CONTACT TRFOBMATION® bbbtk dddddrrbkd b rh ke r v w

HAME:
COMPANY «

ADDREBSE

CONTACT HIMBER 1
CONTACT TYTE:
CONTACT FPHONE:




o . 23153329

JL 21200

Mr G, Richarg Wagoner Jr.
Chalrman

Genaral Mators Corporation
300 Ranalssance Canter
P.O. Bax 300

Dotroit, Michigan AR2658-3000

AAEABHO0CE)  blaNohalbiltaabdalbonfldb By uhild




Ve oot Michigan 48324 RECEIVED
fuly 9, 2003 JUL 1§ 2018

Mr G.Richard Wigoner Jr.
Chairwsn G.R. WAGONER, JR,

General Metors Corpeegtion
300 Renaigsance Cenor
P.0. Box 300

Detroit, Michigan 48255-3000
Dear Mr. Wagoner,

in October, 2002, we purchased 1 new 2003 Chevrolat Trail Blazer. We have been very
pleasad with this wehicle thus fir.

Yestarday the front windshield wipers stopped working at1385] miles. Itook it into a
dealer today who repeired it by replacing the motor, The stated reason for the failyre by
the mechanic was “found wiper motor filled with water, corroded terminaln.™ (Copy of
Work Order enclosed) We admittedly have driven through sote heavy rains but I -would
nat expeot ths wiper motor to be 50 exposed as to fill with water. My conoern is that if
this ia a fauly design, it will fill again and have to be replaced again That is no problem
whila the vehicle is coverad by warranty, but when it Is not, T will be very disentisfied if [
Turva 10 pity fisr another replasament sntor. If this in 2 design defect it should be comeot
83 3001 83 possible.

This is also a potentinl safety haxzrd as nry wipers simply stopped without warning. Had
this been at night in & eain or mow gorm it could have bees very dangerous.

1 would appreciate & response to this communication
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"QATEWAY TO THE LAKES AHEA"

2100 HAGQGEATY RD. « OONMERCE TOWNGHP. MICHIGAN #8050
PHONE (248) 834-4000

m L — 1L, ... 'r:'.!"'.;.-. m—
WEST BLUDWILLY, NS £332¢ _“!‘ ‘ .
i ::”m“;:m.;; =
S L INOLDNS [ 1M :Jm: ________ w
0.
ALL PARTE NEW OPIGINAL
EQLAPMENT UNLESS
OTHERWISE SPEDIRED,

THANK-YOU

2347
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1-123937321

Page 1 of3
GBHNERAL MOQTORSES CORPORATION

CHEVYROLET DIVISIOHN
. aMm RESTRICTETL
CUSTOMHR :
ADDRESS - dalnes . M1 -
EONE FHONE
CAOE MUMBER: 1-1233937321 YIN: 10MDT135122309227

MODEL YEAR: 2003

DATE OPEKEDs 2003-07-28 SERIES TrailBliazer
DATE CLOSED: 2003-07-2H MILEAGE: 40044, 0004000
BOORCE : Phone IELIVERY DATE:
BRC TYPE: N/RKoO DEALER MamMik: AL Serra Buick-Gic Truck, Inc.
BEC EARENT: DEALER ADDRESE1G-5201 B Saginaw,Gramd Blanc,MI,48439,08A

**t**iii----tii-iiﬁﬁtiiiiiiiiiiamm C".IEE mu.mlrln“..!!-t!iiiiiiii*!!!!ﬂ!itt-tiiii
N5l Powar Windahield Wiper - Motor / Blades / Arms

0 REFAIR ATTEMERTIE) : Inoperative

o o o O 0 o o ol ol ‘-i‘-jij-ijjiittiiiiii*iiiiim EIETGRY- o2 e vl ol ol o ol o ol ol ol ol ol ol ol ol ol ol e ol el ol o aale e e ol e il i il

Cupt conoerned about window wipara; ; 2003-07-18
,-nhza .

taining info concerning wiper motor; ; 2003-07-28
2003-07-2Z8

Bervice Requast has been Clomed Satcinfiled.; ; 2003-Q07-2B

kbbb bbb bbb bbb dddhhhhhkhhhk kDA THEORMATION ¥t % o o o e s sk ok o ok ok o ok ok o ok o ok o o ke o e e dreded b o o

JNCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICH :

DRIVER MAME: DRIVER AGRE:
DRETVER DIAARILITY:

ONEER. DHEACRIPTION :

ALLEQED DEFECTIVE COMPOMERT :

INCIDENT RESBULT:

POLICE REPORT: ROAD CONDITION : RORD BURPACE.
OF PECPLE: BODY INJURY:
IRTURIES:

WAE RNOTHER VEHICLE IMVOLVED:

!ﬂ OF VEHICLEB: ©
FERTY DAMAGE:

HAS VEHICLE INSUREL: INSURANCH COMPANY NAME:
INEURARCE COMPANY ADLRERS:
AGENT NAME :




MORE INFORMATION:
LOCATION
IAOCATIOR QOF VEHICLE:
ROTIFY HAME:

¥WAS VEHICLE INBSPECTED:
MILENIR AT INSEFRCTIOM:
WAS INSPECTION DOME:

WASB VEHICLE ROAD TEETED:
ROAD TEST DEACRIPTION:
RORD TEST RESULT:

COMEP INSPRCTEL:
IMVESTIGATIVE BUMMARY
PAR BTATUS:

ADENT PHONE NUMBER:

INEPRCTDRE NAME: INEPFECTION DATE:

1-123937321
Page 2 of 3

Skl b dd d kA bk kAT A R R NPFIAVPAR THFORMATICII e R v r i b d b ek o b s b sk e e

BOURCE :
RECKOTEST TYPE:
EREPURCHAEE REASON :

MILEAGE @ BUY-BACK: 0
MARP

DEALER AIDMINISTRATION:
RELERIE:

REPLACEMENT VIN:

TRAHRSACTION

FAX NUMBER:

BODY TYPR:

TRIM:
TRANBMIGEION :
VEHICLE DRIVERBLE,
BRY WARRANTY DATE:
NADA: 0O

SALES TARX:

ITRREST PAID:
DERLER BUYOUT

LEGAL TYPE:
LEMON LAN:
VEHICLE DEATINATION:
LIEN PAYOFF
TITLE BRAND

brahbddbbdhhd kb bbbk AN EA S PCRODILY INJORY MM S kb r AR kA A b AT ek T rrr b birid

HUMBER OF INJORIRE: ©

UMM SN

!l!E fﬂ'l'.'.;;'l'é E oy

PHOME MIMBRR :
SEATING POSITION:
TYFE OF INJURY:
TREATED:

RESTRAINT:

IF B0, WHERE:

LOCATION:




1-123937321
Page 3 of 3

e kAR AR ERR R WEDR THPORMATICR e w frww s h e ARk Wk d e N Wbk kbbb bbb bk

CASE MUMBHR : DATHR:
TITLE HAMES:
BUBINMESS: & BUSINESE: 0
RCCIDENT) DATE OF RCCIDENT:
LESCRIFTICN OF DRAMAIE:
FURCHAER/LEASE: 0 DATE OF DPURCHASE,/LEBRLEON:
MILEAGE AT PURCHABE: O PIRCHASNE /Y RARE AS -

DORA OWMER HAVE FOSESSION OF VEHICLE:
REACIOTICN SOOGHT:

whgkk kbR kbk kbbb rBRO CONTRCT mﬂw***‘*.i.fl.‘*---i* o e o e ol ol ol ol ol ol o i el

HAME ; CONTACT NUMBER: 1
COMPANY : CONTACY TYPE:

CONTACT FHONR:
ADDRESE :




1-124321627

Pagal of 4

OENERAL MOTORE ©QOR
PIVI

1'I' @M REBTRICTED

o m
O

CAHE K 1-124321627 VIN: 1GKES168936106001
MODEIL, YEAR: 2003

DATE OFENED: 2003-07-29 AERTRE ¢ Envoy

DATE CLOSED: 2003-0B-06 MILEBAGE 12700. 0000000

BOURCE : Phona DPHLIVERY DATR:

BRO TYPE N/hYes DRALRR MAME: Bill Kobaoh Buiok-aMo, Iane.

BRC PARENT: DBALER ADDRESS:1580 Topeka Avenus, Topeknm,XS,E6613,

EEEEERRRARANRA AR PR R AR AN AR A AIENERAL CASE INFORMATIORA S &SRk v e e didd dddhbbkddddhors

W51 Power Windshileld Wiper - Motor / Blades / Ams

0 EEPAIR ATTEMPT(E) Inoperativae

T rANANRRN R R RNk kY ORI HIETORY b bk bbb ek drr el b bbb e bebededeic ke ke b

EEPEATED ELECTRICAL CONCERNG; ; 2003-07-33
-07-29

CONTACT; ; 2003-07-29
2003 =-07-30

1-1234321627 WYLAND.. CUNT F/U; 7 2003-07-30
40002-07-30

DLE DINGE; ¢+ 2002-07~30
2003-08-08

1-124231627 NYLRRD.. CUSBT F.U; ; 2003-07-11
4003-07=31

VHE RECVD FROM HUSEAND; ; 2003-07-31
2003-07-31

UPDATE ON FARTE; ; 2003-07-31
2003-07-31

TH REVIZW; 1 2003-07-31
2003-08-06

1‘1:‘::1‘21 MIIilillllllmT rmi | :nﬂ!vﬂa-ﬂi
2002-08-01

YME RECVD; ; 2003-0B-D1
3-08-901

LEFT FOR AVM: ; 2003-0B-D1
2003-08-01

Created | CAC MWOUOQLl. BR¥1-124321827; ; 2003-08-01
A003-DB-D1




-ga-al

cust called; ; 2003-08-C1
20030801

cust <alled; ; 2003-0DB-06
2003-08-04

Approved; ; 2003-0B8-04
2003 -0B-08

0/B CORR SUBMITTED FOR REVIEW AND APPROVAL,; ; 2003-08-04

1-124321627
Page 2 of 4

Service Request has been Clossd Dimspat-Won't Purchase GM Again.; ; 2003-08-06

ki ke ik dr e e Al R b o bbb e b b A BRE TREFORMATION Fddrdddrd bbb bbb bbb ddddd bdddddhdddddddd

INCIDENT DATH:
IRCIDERT LOCATION:

ORIVER HAME:
DRIVER DIBABILITY:

OHNER LESCRIPTICN:

ALLBGED DEFECTIVE COMPONENT:

INENT RESOLT:

CB REPORT:
NUMBHR QF FEQOPLE:
TMNJURIEE:

WAS ANOTHER VEHICLE INVOLVED:
HUMBEER OF VEHICLES: O

FROPERTY DNAMAIR:

KAS VEHICLE ERSURED:

MORE INPURMATIOHN:
BAINTEMANCE LOCNTIOM:
CURRRENT LOCATION OF VEHICLE:
NOTINY NAME:

WAS VREICLE INGFRCTED
MILEAGE AT INSPRCTION
WHERE WAS TNSFECTION DOME:

HWAE VEHICLE ROAD TESTED:
RQAD TEAT DESCRIPTION:
RORD TRAT REBSULT:

COMP INSFPECTED:

INCIDENT TIME:

CEIVER AGE:

ROAD CONDITION:
BCoDY IHJURY :

INSURANCE COMPRNY NRME
INAURANCE COMEARNY ADDRESH:
AENT MAME

AGENT PHONE HNUMBER:

INBPECTORE HAME: INSPRCTION DATE)

RORD SURFACE:

TIGATIVE BUMMARY:
HTATOH ;
hhhd R E AR Rhk bk rdddd e s a4 *PAR INFORMATICON S addddbddddddhddddddhdkkbkhkebbrbdddd

BOURCE «
REQUEST TYPE:
REPURCHASE REREBON -

TRANEMCTION :




1-124321527

Puge 3 of 4
PEALER BAC:
NRME :
AODRESS: ,
CONTROT: |,
FHONE NHUMBEE : FAX NUMBER:
PROCAACT CODR: BODY TYPE:
TRIM:
HENGINE TYPR: TRANSMISSION:
VEHTCLE DRIVEARLE:
MELBRIE & BUY-BACK: 0§ BERL WARRRNRTY DATEI
MORF: NRDR: @
SALES TAK:
DEFRBCIATION:
UPIRADE :
AFTERMAREET :
LEAOR TERM:
DAMASE :
OTHER :
BRANCH : HAME [
ACCOURT HUMBER @
INTEREST RATE: INTEREST FAIL:
DEARLER BUYOUT:
ACCOUNT BALANCE:
Lxcind, : LEOATL, TYPE:
LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTYNATION:
REBLERSE LIBN DAYOFF:
TITLE BRANL:

VIN:
'aiiaitwiiiwiauuwuuuuuuum:ny b ne LR RRITEELI T PR PR L L L LR P T L b

OF INJURIES: O
COMMENTS «

HAME r LOCARTION
ADDREES: ,

CITY/STATE: .

PHONE MUMBER :

BEATING POSTITION: RESTRAINT:
TYFRE OF IMJURY:
TREATHED IF 80, HHERE:

sl ki it e ik bk bk kA AR THPORMAT IO e A A A AR A AR w i dodoirdrok kodokdodded bbb d

EXTERNAL CRSE NUMBER: DATE:
TITLE MRAMEE:

BUBINREE: ¥ BUBINEBS: O

ACCTDENT : DATE OF ACCIDENT:
DPRECRIPTION OF DAMAGE:

FURCHASE/LEAEE: O DATE OF PURCHRSE/LERSE:
MILBAGE AT FURCHABE: O FURCHASB/LERSE AS:

DOEA OWNER HAVE PDSEFSION OF VEHICLE:
REBOLUTION BOIKHET:

.**i*iiiiil‘iiiiiiiiiiiiiiim FOMTACT IHFORMATTON S PR s e AR R R Ry A bbb b M rTry

HAME ¢ CONTARLT WNUMBER : 1
COMPANY 1 CONTALT TYPE:

CONTAST PHORE:
ADDREEH ;




1-124321627
Page 4 of 4




Navember 5, 2003

Topeke. &S [

Servios Request: 51-124321627

We are sorry you continne to be dissatiafied with the decision mads conceming your 2003 GMC
Envoy. We know you are sincere in the position you have taken, and hope you also understand
our point of view.

General Motors, through the Beiter Business Bureau (BBB) Autcline, provides a service of

mediation/arbitration for its cusomers reganding the new vehicle warranty, General Motors has
. commithed iteslf to accept and abide by decisions made in this arbitration process.

The BBB Antoline i3 available to you et no cost. In certain circumatances, you may be regnired

to usa the BBB Autoline prior to participation in other resolution methods. This progrem is

discussnd in your vehicle’s “Wartanty and Owner Asgistance Information Bogklet.”

Please oall the Better Business Buresu at 1-800-955-5100 to utilize this service. They will
proﬂdaymﬁﬂtfuﬂdﬂﬂluofﬂumm

Thank you for the cpportunity to review this metter.
Sincarely,

Karla Gray
Customer Reletionship Mgnager




1126030606

. Pege 1 of3
GEHERAL NOTORS CORPORATIOR
CHEVYROQLET DYVYIBION
II|I' GM RESTRIGCTED
CUSTOMER :
ADDRESS 1 Hashingren .
IL
s peos: .
CASE NUMENE: 1-1280308508 VIN: 1ARDA138E22228147
MODHL YHAR 2002

DATE OPENED: 2003-08-02 BERRIES: TrallBlazer
DATE CLOSED: 2003-08-14 MILRAGE: 51474 . 0000000
BOKIRCE ! Phone DELTVERY DATE:
BRC TYPE: M/AYen DEALER NAME: Rapld Chevrelet 0., Ina.
BRC FPARENT: DEALER ADDRESY:2090 Deadwood Ave,Rapld city,gD,%7702-0344,USh

EREEAARRRAREA AN N R R R AR RN P AR PGEHERAL CASE THFORMATION S dhddddddbddddddAdadd A nhn b rd
HE1l Power Windshield Wiper - Motor / Blades / Armnm

0 RERAIR ATTENETI(E) Broken

Wb drdr bbb bbb bbb bbb bbb kbbb rrrHORN HISTORYEdA A d A bbbk b kAR RN ddedrdrdr b odr bbb b de e e

ré quit workingy ; 5003-0DB-03
-08-03

Not open until 8:00am; ; 2003-08-03
2003-0B8-02

Warranty Info; ; 2003-08-42
2003-08-12

Barvice Raquest OCwnership hac changed PROM: GQOESEME TO: JBEATH: ; 2003-08-12
2003-98-13

call cust; ; 2003-08-13
4003 -08~-14

call cust; ; 2003-0B-14
2003-00-14

‘'omll ecusty ; 2003-08-14
4003-08-14

Baxrvice ﬁuquélt has been Closed Batisfied.; ; 2003-08-14

shdddkde bbb bbb i AR AR ek a A AR ADAT THRORMATTION Y+ & e oSS A A RN E o e A R AR A dedd bbb e

INCIDENT DATE: INCIDERT TIME:
IDENT LOCATICH:

HAME « DRIVER RAOE:
DRIVER DIBABILITY:

OWMER DBACRIPTION:




1- 1260308606

Pagn 2 of 3
ALLEGED LEFECTIVE COMPONENT:
ENT RESULT:
ICE RERORT: ROAD CCNDITION: ROAT: SURFACE:
NTMERER OF FPEOPLE: BODY INJURY:
INJURIEE:

¥AS ANOTHER VEHICLE INVCLVED:
NUMBER OF VEHICLES: 0

PROPHRTY DAMAGHE :

WA VEHICLE INSURED: INSURANCE COMPRNY NRME:
INEURANCE COMEANY ADDREDS:
ROENT NAME:
AGENT PHONE NUMBER :

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAMEr

WAL VEHICLE INARKCTED: INSGFECTORE WAME: INSFECTION DRATE:
MILEROE AT INSPRCTION:
HHERE WAS INSPRCTION DONE:

WA VEHICLE ROAD TEETED)
ROAD TRAT DEBCRIPTION:
ROARD TRET RESULTTH

TN PROTRD :
FTIMTI‘U‘B SUMMARY 1
STATUE :

bbb kbhbdd bbb kbbbbbrrprrneerDAR INFORMATIOR bbb dd ke d bbb b bbb w ek r ke r

BOURCE : TRANBRACTION
RRUUSET TYPE:
REPURCHASE REASON:

DEALER BAC:
DEALEF NAME:
DEALER ADDRESS: , ,
m‘ ]
PHONE NUMERE: FAX NUMBER:
PRODTCT CODR: BODY TYPE:
TRIM)
ENGINE TYFE: TRANSMISSION : )
VEHICLE DRIVEABRLR:
HILEAGE ¥ BUY-BACK: 0 ARC WARBANTY DATE:
MERF: NADA: O
SALEE TAX(

DEPRECIATION:




1-125030606

Page 3 of 3
DERLER ADMINIETRATION) VEEICLE DESTINATION:
RELERRIE: ’ LIEN PAYCPF:
TITLE BRAND:
EMENT VIN:

ERENEA AR kR kTNt v kb e A DODTLY IRTOR Y AR N e m ek e e e etk b i b b dr o

HUMBER OF IMJURIES: 0O
COMMENTS :

HAME : LOCATION :
ADDRESE: ,

CITY/STATE: ,

PEONE KDMRER,

EEATING POSITION: RESTRAINT:
TYRE OF IMJURY:
TREATEL IF 50, WHERE:

ERbbbrbr bt bbb b E A AR R AR A A AN DR IHFORMATION S * E R et t aan e N W W o Wb dr e 4 il o o

EXTRENAL CLEE NUMBER : DATH:

TITLE MRMES:

BUBINESS - % BUSINRAA: §

ACCIDENT : DATE OF ACCIDENT:
DEBCRIFTION OF DAMAGH:

PURCHABE/LERSE:: & PATE OF FURCHABE/LEAEE :
NILEAGE AT PURCHASE: O FURCHASE/LEAERE AS:

DOBS OWNER HAVE POEBSEIOK OF VEHICLE:
REBOLUTION SOUGHT:

FEEEh kA A RN N AR ARk W SERC DONTADT LHFORMATTORIN Sk e ek e 8 b e i e e e e o e e e g e o

CUNTACT NUMBER : 1
CONTRCT TYPE:
CONTACT FHONE:




1-1260344 14

Page 1 of 2

GENERAL MOTORSE CoO D
DIY 2

dmM RESTRICTED

RPORATION
I I N

mm | _
ADDREEE ¢ Stockbridge
cx [

oo v [

CASE NUMEER: 1-128034414 VIN: 1GFDA1AE922223809
MODEL YERR: 2002

DATE CPENED: 2CO03-QH-D2 EERIES: Envoy

ChTE CLOERD: ACQ3-~-0A-DZ MILERGE : 4M000 . 0000000

SCATROR - Flone DELIVERY DATE:

BRC T¥PR: H/ N0 DERLER MAME:

SRC DARENT: DEALER ADDRMAE

ERERREREAFAASRARAER T EEEE A A SGENERAT CASE ITNEORMAT TGN & o i sr i e o s e il ok b

E51 Fower Windshimld Wwiper - Mocor / Blades / Axma

0 REPAIR ATTEMPT(8) ' No Symptom Indicated

ATk Ak kAR T RSN R XENIANORYE EIBTORY Yoo i o b e i v i drbrirdr et e e e e e ik e ek RN

.13: atates windshleld wipars do not work intermittently; ; 2003-08-063
-0B-02

Barvice Reguest has been Cloesd Satipfied.; ; 2003-0B-032

R ARk d R AN N AN AR A PATR  THFORMATITOR AR A il b ol oo oo o o ool b e oo o e e ol e

INCILENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: PRIVER RAdH:
DRIVHR DIBABILITY:

OMNER DESCRIPTION:

ALLEJED DEFECTIVE COMPONENT:
INCIDENT RREULT:

POLICE REPORT: ROAD CONDITION: ROAD BURPACE :
HNUMBER OF PEOPLE: BODY INJURY:
. TNTORIES

WAE ANOTHER VEHICLE INVOLVYED:
HUMBER QOF VEHICLES: {

FERTY DAMAGE .

VEHICLE INSURAD: INBURANCR COMPANY MAME:
INSURANCE COMPANY ADDRESS:
AOENT MWAME:
AGENT PHONE NUMBER:
MORE INFORMATION @




MAINTERARCE LOCATION:
CURRENT LOCATION OF VEHICLE:
FY MAME:

VEHICLE INSPECTEL:
MILEAJE AT INSPECTION:
HHEFE WhAS INSPECTION DONE:

MAS VEHICLE RGAD TBITED:
ROAD TEAT DERECRIPTION:
ROMND TRET RESULT:

COMEP THEDEOTHED:
INVEATICATIVE SOMMARY :
PAR STATUS:

INAFECTORS MAME: INBPECTION DATE:

1-126034414
Page 2 of 3

AR EERE RN I AR A NN NS h bk b e DAR THRFORMATIONAN R R RN NN bbb A bbb kb e ha

BOURLCE :
RECAUBAT TYFPE:
REMURCHAEE REARSON:

DEALER BAC:
DRALER MAMHA:
DERLER ADDREAS: , ,
CONTACT:

FHONE HIMBER )
PRODINTT CODE:

BENOJIME TYDE:

‘?gg ® BUY-BACK: O

DEPRERCTATTON:

DERLER ADMINIBTRATION:
RELERAR,

REPLACEMENT VIN:

TRANBRCUTICH 1

FAX HUNMEER:

BODY TYPE:

TRIM:
TRAHNEMIASION
VEHICLE DRIVEARLE:
BRC WARRANTY DATE:
NADA: O

SALEE TAX:

HAMH ;

INTEREST PAIDa
DEALER BUYOUT:

LEGAL TYPR:

LEMCON LAK:

VYEHICLE LESTINATION:
LIEN PAYCER:

TITLE BRAHD:

ARRRAARS S b h kbbb dd bbbk kb dhdd kAR AABODILY THMJORYFhddhrhddr bbb dbbdaddd bbbk A NA R T e

OF INJURIBE: 0O
COMMENTE 1

KAME 1
ADDREHS: |
fﬂml '
RUMBER
TIFG BOSITION:
TYPE OF IRJURY:
TRENTED :

RESTRRINT':

IF 59, WHERE:

LOCRTION :




1-1260344 14
Page 3 of 3

AARAAARHEEEREERERA A AR CERA NS S Gk e A ATIR THFOAMATIOR® F e bk d d N AR AS R TR ENWERRR RN NN Sk e b

CASE KUMBER. : DATE:
HNAMES . '
INESE: % BOSINEBA: 0O
ACCIDEHT : DATE OF ACCIDENT:
DESCRIFTION OF DAMAOE:
PURCHRSE/LEASE: 0 DATE OF PURCHAEE/LEAOE:
MILERIE AT PURCHASE: 0 PURCHAEE/LEASE AB;

DORE OWNER HAVE PCHESHION OF VBHICLE,
RESOLOTTON BOUGHT

RARERREE TR R EARAAEATAANAAARANARRN CONTACT TNPORMATTOR® NS S An Rim i i ® wd @ bl b i e e o o

NAME: CONTACT HOMBER: 1
COMPRNY : CONTRCT TYFE:
CORTACT PROME:




1-126B10714

Page 1l of 3
GENEBERAL MOTORS CORFORATION

CHEVROLET DIVIBION
. @M REETRICTETD
CUSTCHMER :
ADDRESS : Bathel Park
BCME PHONE:
CASE NUMBEER: 1-126310714 VIN: 1GNDT13E224353379

MODEL YEAR: 2002

DATE OFENWBD: 2003-00-05 SERIES: TrailBlazer
DATE CLOSED: 2003-08-07 MILEAGE: 17000 . OQOOL00
SOURCE : Phone DELIVERY DATE:
BRC TYPE: M/R¥mn DEALER NAME: Cantury III Chavrolat, Ine.
HRC PARENT: DEALER ADDRESS:2430 Labanor Church Rd,Weat Mifflin, DA, 151232~
4555,TBA

AN R AT T r SR A v v v a e r adJENERAL CREE TNEOEMITIOR* ™ % b e e o o e e o o e o ool o o

K51 Fower Windehield Wiper - Motor / Blades / Jome

0 REPAIR ATTEMET(3) Inoparativa

TREE R PR PR AT IR ER R T RN T AT TR TTNORE H TS TR Y % v oo o o e i e i i o e o o 3 o o e ol o e o e e i e e i ol sl ol e el ol e

*rf!ack deor s=al/frontend nolee/transmiseicn; ; 2003-D8-07
+-0a-0B

1-136810714; ; 2003-08-07
A003-08-07

wipare/door asal; ; 2003-08-07
2003-08~07

Service Request has bmen Clossd Batisfied.; ; 2003-08-D7

kA AkAhkdkhdhdbihhh ik kbbb i 4 dDAR INFORMATION S v b d b d b A Al SRS A A AN AR AR AR AR Ay

INCIDENT DATRE: INCITSERT TIME:
INCIDENT LOCATION:

DRIVER HAME: DPRIVER AR
LRIVER DISABILITY:

CHMNER DEBCRIFTION:

ALLBEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

CBE RERCRT: ROAD CONDITION: ROAD BURFACE:
HR &F PEOPLE: BODY INIRY:
BB

HAE RNOTHER VEHICLE INVOLVED:
NUMBER OF VEREICLES: O




PROPERTY DAMAGE:

' VEHICLE INSURBD;

MORE INPURMATION:
MAINTENANCE LOCRTIOM:
CURRENT LOCATION OF VEHICLE:
NHOTIFY NRME:

WAE VBHICLE INSFECTED:
MILEAGCE AT INSPECTICH:
WHEHE WAE IMBPBCTICH DOME,

WAE VEHICLE ROAD TESTRD:
ROAD TEST DESCRIPTICOM:
ROAD TEST RESULT:

COMP IMSPECTED:
INVESTIGATIVE EUMMARY :
PFAR ZTATUS:

INBURANCE COMIANY WAME:
INSURANCE COMPANY ADDRESS:
AGENT HAME:

AQGENT PHCNE NUMBER:

INSPECTORS NAME: INSPECTION DATE,

1126810714
Page 2 of 3

Aihhhh A bbbk e C R FRRRERRE RN CSSADAR THEFORMATIOH  * * # ke kAR R AT PR AR AN bbbk bbb d A RN

S0URCE -
REQUEST TYPE:
REPURCHAAE REASCH 1

DEALER BAC:
PEALBR NAME:
ACCRESS: , ,

BEANTH :
ACCOUNT NUMBER:
THTERBST RATE:

ACCOUNT BALANCE :
LEGAL:

DEALER ADMINISTRATION:
RELEAEE

REPLACEMENT VIN:

TRANSACTION :

FAX NIMBER :

BODY TYPE:

TRIM:
TRANEMISSION:
YEHICLE DRIVEABLE
BRC HARRANTY DATE
HMADR: ©

SALEE TAX(

INTEREST PAID:
DERLER BIYOUT:

LESAL TYPR:

LEMON LANW:

VEHICLE DEETINATION:
LIBEN FAYDFF:

TITLE HRAHD:

Q:l*i*iktiiiii brdedrak b dekdrdkdr ke ke Wk BOTITLY TN LI Y e e e e e dedede 0 00 80 0 0 0 o 00 0 ol e 30 0000 i e e o e ke ke ke ke

ER OF IRJURIES: 0O
COMMENTS =

HAME :
ADDRESS:

LOCATION:




1-125810714

Paga3daf3
LITY/ATATR: ,

FHONE HUMBER:

TING PCHITION: RESTRAINT:
B OF INJURY:
THD 1 IF 5D, WHERE:

-"f‘!'lttltli!tttiiiiii*'t****titiim ImmTIm!****i*‘i‘itititttit*fiiii"*ii**tiit

EXTHRMAL CASE NUMBER : DATE

TITLE NAMBE

BUSINEGE - & BUGINREE: O

ACCIDENT : DATE OF ADIDENT:
DEACRIPFTION CF DRMALR:

PURCHREB/IEAER: O DATE OF PURCHASE/LEARE:
NILERAGE AT FIRCHASE: D PURCHAEE/LERSE AS:

DOEE OWNER HAVE POSESSION OF VRHICLE:
REEQLAOUTION SCUGHT =

(21 117 ] *ﬂﬂi.i!..ﬂ*'t"-!"**..m m Imm--ii-*iiiiii-iiiii o ol e e e e ol e ol e o ol

HAME ; CONTROCT NUMBER : 1
COMPANY CONTACT TYFPR:

SONTRCT PHONE
ADDREEE :




1127193334

Pugc 1 of 5
GENERAL MNOTORS CORPORATION

DIVIEION
. G N RESTRICTED
CUBTONER :
ADDRESSH : ¥ew Hydw Park

~

RCNE PHOME:
CASE MUMBER: 1-1271933134 VIN: 1AXET148438136763
' MODBL YEBAR: 2003
DATER OFEMED: 21003-0B-06 AERIEH: Envoy
DATE CLOSED: 2003-09-23 MILEAOE 1 %909.0000090
SOURCE:. White Mail DELIVBRY DATE:
ERC TiFH: ADRNG DEALRR NAME: Classic Fomtilao-ogeC-Buick, Inc.
BRC EPARENT: PERLER ADDRESS:330 W. Cld Country Road, Hickaville HY,11801-~
4162,

dddddddddbddddbdbdddhd A S ARRARANTENERAT, CAOE THPORMATTION S & 4 f & i Aok Ak ko ok o e s o o e e o i
K51 Fower Windohield Wiper - Motor / Blades / hrns

0 REFAIR ATTEMPT(S) Inoperative

CEE PR d bbb bbb kbbb rr ek eI ORE BTATORY Y PSSk vk mr m w S RS NS W b ok b A

*; § 2003 -0B-086
03=0A~08

Sarvice Regquest has heen Closad Satisfied.; ; 2003-0B-06
2003 -05-08

BR in Status of Closed haw bwen Re-Opened by HOSTETLK; ; 2003-08-08
2003-08-08

Wiper; ; 2003-08-08
2003-08-08

Barvice Requeat Ownership bas changed FROM: WHITEST TO: HOSTETLK; ; 2003-08-08
1-127153334; ) 2003-0B-11
1-137T1593334; ; 2003-0A=-11

2003 -08-08

Customer called in; ; 2003-08-08
4003 -08-08

Custoowy ¢alled in; ; 2003-08-11
2003-08-08

*iiﬂﬁﬁﬂ 08/08/2003 18:15:1%:746; ; 2003-08-12
3-08-11

BBE 1ltr; ; 3003-08-11
1003-08-11




1.127193334
Page 2of 5
BERR LTR; ; 2003-08-132
2003-08-11

ted:CAC MNODD1. BR#1-127153234p ; 2003-0GA-11
2003-08-11

DLR (51s8) 931-0900; ; 2003-08-11
2003-08-11

Sva Mgy Frad Ricei; ; 2003-08-11
2003-08-11

Ancther veh Issue; ; 2003-08-11
2003-08-11

EEE Previous Motea; ; 2003-08-12
2003-0a-12

Bervioe Requeat Ownership has changed FROM: HOETETLE TO: LOCELBRR: ¢ 2003-0B-13
d003-08-12

twnearship Escalatred to BRO; ; 2003-DB-12
2003-08-12

Recelved Inicial BEE Case #POMO349688; ; 2003-00-12
4003-08-12

cunt seaks repurchaea; ; 2003-08-13
4002-08-12

Loaklear BRC: @ 2003-D8-13
2003-08-15

Cust 51&-516-5738; ; 2003-0B-15
4003-08-15

Cust; ; 2003-08-15
2003-08-15

Bug Mgr Foexl Rlccl 516-531-0800; 7 2003-D8-15
2003-08-15

AVM Dan Gippert 514055-Bddd; ; 2003-08-15
2003-08-15

Pacaived call from AVM; ; 2003-02-15
A003-08B-17

Corraspondence Reajected; ; 2003-08-1B
4003-08-21

Recaived call from customar; ; 2003-08-21
2003-08-21

Contactald thwer cudtomer: ; 2003-DB-21
4003-08-21

%i‘lﬁﬂd call from customer; ; 2003-08-21
A0b3-0a-21

BRC ROR Becanned: 2003-08-21-11.24.50.000000, MSXDocHum: LOCIF448B7; ; 2003-08-21
20031-08-26




Comprehensive Bvaluation; ; 2003-08-26

2003-08-27

349668 <8D:»08/327/2003 08/27/2003 15:1%:31:189; ; 2003-08-29
2003-08-37
DEE Start Date was set to 08/27/2003 00.00.00 in ERE 1-127193334; ;
2003-0659-03
BRC ADR Scanned: 2003-09-03-13.33.43.000000, MEXDocWum: LOCIFESE2S;
2003-09-03
BRC ADR Hcannsd: 2003-09-03-13.27.42.000000, MIXDocNum: LOCIPSSE2R:
2003-09-03
BR ADR Bcanned: 20031-09-03-13.23.45.000000, MSXDocHum: LOC3FSSE3T)
2001-09-03
BRC ADR Scanned: 2003-09-03-13.%3.48.000000, MaxoccHum: LOCIPESEIE,
2003-09-03
BRC ADR Romnned: 2003-09-03-131.33.47.000000, MEXDocKum: LOC3IPSSEAS;
2003-09-03
BRC ADR Bcannedr 2002-09-03-13.23.47.000000, MSXDocWum: LOCIFSSE4Df
2003-0%-03
BRC ADR Eqanned: 2003-D5-03-13.23.4B.000000, MEXDosNum: LOCAPSSE4R;
2003-0%-D3

ADR Beanned: 2003-08-03-15.13.55.000000, MPXDocNum: LOCIPSSEDAf
2003-09-03
BRC ADR Scanned: 2003-09-03=17.15.04.000000, MEXDocRum: LOCIF5603D;
%003-05-D4
BAC ADR Scanned: 2803-05-04-05.13.28.000000, MBXDocMum: LOCIFEEFDD;
2003-09-11
PONDYLIGEE 0971172003 14:1%:21:672; ; 2003-09-12
2003-09-22
PAEMDI4 5668 09/323/2003 14:15:24:585; ; 2003-09-23
i003-09-23
Racaived Bettlesent Letter; ; 2003-09-23
2003-09-23
Ho Responpe from Customer; ; 2003-05-33
2003-09-23
Daniad; ; 2003-05-23

2003-09-23

Tampa; ; 2003-09-23

2003-09-213

.Vi.::u Reaquest has been Cloaad Dissatigfied.; ; 2003-09-23

i***1-iii-i-i--iiiiiit-i'ttiiiiiiiiﬂiiipu Imm‘r:w-ttttrtiiit#ii#iiiiiiiiiiiii A hhhhh

INCIDENT DATE:

INCIDENT TIME:

4003-08-39

2003-89-04

2003-09-04

2003 -03-D4

2003-0%-04

2002-09-04

2003-05-04

2003-09-D4

20483-09-04

2903 -03-04

2003-09-05

1127193334



INCIDENT LOCKRTION:

HAME :
DIEABILITY:

OWNER. DEBCRIPTION

ALLEGRED DEFECTIVE COMPONENT

INCIDBNT RESULT:
POLICE REPORT!
NUMBER CF PEGPLE:
INATRIES

HAS ANOTHER VEHICLE INVOLVED:
NMBER OF VEHICLEE: 4

PROFERTY DAMAGE:

WaAB VEHICLE INSUREL:

MORE INPORMATION:
WAINTENANCE LOCATION:
CURRERT LOCATION OF VEHICLE:
ROTIFY HAME:

VEEICLE INATPECTED
AT INBPECTICK
WHERE WAE INEPROTION DONE)

¥AE YEHICLE FOAD TESTED:
ROAD TEST DEBCRIPTION
ROAD TEST REBOLT:

COMP INHPECTED:
INVEATIGATIVE EUNMARY:
BAR HATATIIA

DRIVRER AGE:

ROAD COMDITION:
BODY INJURY)

INSURANCE COMPANY HAME:
INSURANCE COUMPANY ADDRESS:
AGENT EAME:

AGENT PHCME NUMBER:

1127193334
Pagedof S

ROAD SURFALCE:

INESPECTORS HaME: INSPEROTION DATE: &

Wl e e b ok e bk b kb ke wdh bk T T DAR THEORMATIONT ré & v ek € ¢S AR d k&0 dd ol #0 % 0odr deodeod l hilek

BOORCE ;
RE(OEAT TYPE:
REMURCHARE RERBON :

DEALER BAC:
DEALEER ERME :

TRAMBACTION:

FAX WUMBEE:
BODY TYPE:

TERNSMIBBION:
VYEHICLE DRIVERBLE:
BRC WARRANTY DATH:
MADAI 0

BALEE TAX,




1-127193304
Page 5 of §
BRANCH: MAME ;
ACCOUNT NUMBER )
T RATH. INTEREST PAIDL:
DERLER BUYOQOUT:
RCCCUNT BALANCE i

LB3AL: LEAAL TYPE:

LEMON LAW:
DEALER ADMINIBTRATICM: VERICLE DESTINATION:
RELERSEH: LIEBK PAYOPP:

TITLE BRAKD:

REFLACEMENT VIN:
bbb dhkhkdkhkk kAR R ek kbR W PBONTLY TRJURY *ddddbkd bk ddd b rdrrad ke r bbb bbb b ennw

HUMBER OF IMTORIES: 0
COMMENTS 1

HKAME : LOCATION «
ADDRESS: .,

CITY/ATATE: ,

PECHE HUMBER:

AERTING POATTION: REATRAINY :
T™VEFE OF DNIURY:
TREATED: IF 8¢, WHERE)

FRARENNAET AP e e r bbb bbbk rrwrADR TNFORMATIONRARNAAAASFARAARN Gk b A bbb ke b NN N

BEXTERNAL CABE NUMEER : DATE -
TITLE NAMES:

INESa: % BUBINESS: 0

IDENT: DATE OF RCCIDENT:
DERCRIPTION OF DRAMRAE:
FIRCHAAR/LERSE: O DATE OF PURCHASE/LERSK:
MILERAGE AT PORCHASE: 0 PURCHRSE/LRASRE AS:

DORS OHNER. HAVE POSBSSION OF VEMICLE:
RESOLUTION BODXIHT :

Sldhkhd bbbk kAR AR AP E R RAANARDRC CONTAOT THTORMAT IO ek dh kb bk dd bbb dddeoddob bbb bbb

HAME : CONTACT NUMBER 1l
COMPANY ; CONTALCT TYRE:

CCNTACT PHONE:

ADDREAS ;




1=127 143334

RINPRO71 INCINTIVE PEOGHAX CRYALOG INQUIKY 8703783
ATART BEOWEE FROCEBSING SOUHCE: OMC TRUCK 130381
. IMCENTIVE CODE/LVL: XIC _ PAOE NO: 1
™ INCIV STRMT XD 8T LAST ACTIVITY
0 Cr L¥L DEECRIPTION DATE ODAYE CD DATE / VOLUME
{a)
_ XJC 11% GER 04 GMAC EMARTLEAK o7/foa/e3 P 0%/oajoa 23
. XKIC 1is CSR 03 GMAC SMARTLEAME oR/f01/ 82 P o8fo3/joa 1
_ XOC 124 G5B DI GMAC BMARTLERSE pafanjoL ? DR/DN/0D 1
— XIC 120 45L 01 AT SUARTLERSE anfeL/on R 05/28/03 1
_ XIC OB OSL 00 GMAC AMADTIRRSE oEfo7/ve P o1/1s/0z2 a
- XJG 031 GEL 02 GWAC DWARTLERSE-ISUED 87/0L/01 P 07/28/03 1
_ K19 030 GBL 04 GHAC BMARTLEARSE-INUZO o1/oL/03 F 03/03/03 1
- XTQ 029 GAL 01 GHAC ENARTLEASE-ISUED p4/01f02 P 08/02/03 1
_ K39 032 OFL 91 GHAC SMARTLEASE-ISUET  07/01/01 P Ll/oN/02 |
_ XIM 026 ONL 02 GMAY MED DUTY EASYLEASE 06/01/01 P 03/00/03 2
_ XJW 025 BAL U1 GHAC MED DUTY ERAYLEASE 10/901/00 P b
_ XLl 024 HCA D2 FINAL DAY CAER p1/04/02 P 09/01/0% 2
COMUNT wum» MORE RECORDS
FH1=ERLY PI=PRY RN
PEDT=PCUP CE=POIK P/




B/2l/03

C Privlieasd and Gonfidaniial ifermation

CLEA ARSAARMENT BY: Pate Locklesy

custemer Ned BEBEL Request No: 1=127183334
Yoar of Vehicle: 2083 Make: GMC  Medek Envoy Curvent Milsage: 5509
Vehicls I No.: 1GKET108430138763 InGarvios Dat: 22008 Purchased: New Lowss
Whstls customersasking: Repurshase Wit la cusiomer eligibis for: Repelrs

Total Bxys Out of Sarvios: 1

VENTCLE MERETH PREEUMPTION: ¥YHE: ' NO: X

The marinm arhas eorhed 1 mpeicaten pton thew ndeshbhl wpes and s Fo pwoban Bund on
tha remels séarter.

A Repurchass 8 net being vi¥ared and CRM could not sven think of any gesdwil 1 offer ks thia cans.
Cusbomer stated ahe waa purauing arbitrtion o get the vehicle Repurchased.

AYM mdor Dealr RECOMMENDATION:

AVH Dan Glppest haa bean siviesd aid s net affecing a Rapurchase.

Tarm Nanagsr Approval: Dmbwi




. Costoraer _ MARLENE FERNANDEZ Roequest# 1127103334  BEB/Stwe#_PGMOIMOS6E

Thin form may be osed to idectify possibie ovecallowsnes aad to determine any cstomat inoestives
which were paid, bt may not be eayily {dentifiable on a Bill of Sale.

You musst deteomine the TRUB purchase price of s veliicle und idectify suy oversllowance snd/or
momtives prior to srbitmtion or volyntary repurchase.

Gre the charin below 1o help detwonine pyendiomssce axd Incentives.

# PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHRR THAN
ACV, THIS [S CONSIDERED NEGATIVE EQUITY! |

Purshase Proo (from dealer Bill of Sale) - (Selling Prios) $ 33,390.00
{before tax, tng, £10) .

MERE (from BARE hvoice) migws 3 36,410,00
Diffarence 8 0.00

(if pouitive, look fox Overallawance)

o

Tade Allowsnoe (from dealex Bill of Sale) 3 0.00
"ACV Am curk {fem thadelers ACY fom )  {fom dealer) 3 0.00
Difference mix § 0.00

(f positive, this Is the Ovemllowance smownt)

Purchass Price (from dealer Bill of Sals) (bafore tax, tag, eto.) $  333%0.00
Tncentives aot included in Purchase Price (from BARS) mirmus § 0.00
{Do not include fuel fill credit, dealer inoentives or GM oard oredited back to customer)
Ovenuliowsnee (difference between Trade Allowance & ACY) raious § 0.00
‘Mdpﬂwoﬂfehidﬂhatlhwldhe_pumﬁtuﬂﬂﬂ for ATA $ 21,580.00

0920443 Usago Deduction: 0 X $3,35000 = 3000
100,000




RINPFO7)
START EROFEN

INCEWTIVE PEOGRAN CATALOO INQUIRY
PROCENING SOOECE: GAC TRUCK
TWCANTLVE CODE/IVL: FIC

D D LVL DEBCRIPTION

FFC G50 " FURL FILL

FFD 002 BPL "+ NEDITUN DUTY BALEEPERECN
FIY 002 MR wrMEDTUN DOTY PRDIRAN OMLY
FIA 003 FLT ++ MED DUIT UPFITTER WAECER
FOR 003 MUY 01 MED DUTY DRFITTER WERCK
F3C 402 FLY O4 NED DUTY UFFIT WRECKER

Gt 001 FLT 03 MRD DUTY UPFIT WRECKIH

FID 003 FLT O OlON-FLEET CONM YAN CUBT
WMF 003 FLT 03 BOMMER JALES EVENT

START -t 8T LAST ALTIVITY

99/03 /03
180317

FAOE HOW 1

DAYYT DATE CD DATE / VOLOWN

01/01/94 P 09/03/03 11,E38

10/01/01 04/20/03 P o&/as/oa
10/01/01 0373102 P pEfOR/C2
a8/03/00 07710703 P oo/ie/03
ol/o1/o2 07/1p/03 P 08/13/03
as/2¢/03 P 0%9/03/03
D4j11/03 P osjoijfol
04/18/03 11/p3/031 » ¢4/13/a3
05717/01 03730702 P 0M/21702

Fo& 001 FLY 0L NEDIDM DUYT SLEPERAY PN 05/20/03 03/3)/04 N

COMEND wev>

FROL=EELD
PFOTuPAGD

03=PRY SORI
O8=DGDH

FIE 002 FLT 01 WEDITM DUYT SLEPREAN PG 06/20/03 03/31/04 T
FUM 041 MRD LUTY PAST MY SLA WTI/MAT

0&/24/03 N

PV

o Do Kk H M M B & B




2003 EMVUY IL 4WD {4-DOOR) FONTIAL/GMC DIVISION
GUNERAY, MOTORS

60 MAGNETIC RAD METALLIC Fal. 7o
S8 MMDITM PENTER 100 REEATREANCE CRATER
RO, FIRRSR/TIE STOCK M0, DETROIT MI 4324)-1114

13K ETL6 84 36136783 VERICLE INVOICE BAD74144230
o B L UL L LR T LR Ly Ll P TR L LI LD T TR R IRy il bt LY Ll 0 £] ]
PIDEL & FACTOMY OPTIONE NERP TNV ANT ERTAIL - ATOCK
TELES0E EXVOY XL 4AND (4 -DOOR) 3a495.00 29407.99 INVOICE 09/37/02
AT §IDE DMPAST ATR RAGE 350,00 301,00 SWRIPEED ¢9/a7/02
BG2 XD ROW FLOCR MATH 30,00 25.80 NP I/T 10/11/03
BYE NOMNING BJARDS 375.00 332.50 INT CoM 10711703
CFs DOMER STRROOF 800.00 698.00 EFEC XNFF 09/27/02
C7E QUM RATING - 6,400 LBS N/c R/C XEYR He48h S849A
OUS FEAR AXIE - ], RATTO N/¢ R/C wrP-8 QTR OFT-1
138 VORTEC 4200 INMLIKE 6 CYL ENGINE 0.00 0.00 RANN: GMAZ - 103
HI0 4=BPD AUTO TRARS W/ OVERCRIVE Q.00 0.00 CHEI-TD 0g=183

AND ELEBCTROMIC COMTROL
BgLl FEDERAL/NY/VT BMISIIONS N/ ¥/C SHIF WD, 4923
PER ALE OONFORT 4 CONVENTENCHE 180,00 163,40 ¥P) 14.1

v CONTENT THEFT ALARM (1 F 4400

* ETR AN/FN §TEREO, 0D/CASERYTN G 3300

(REPLACEE FTD/OPT FFE RADIO) WYNR: 4400

REJ CUBTOMER DIALOG METWNORE 0.00 16.530 GuB, 311805.33
UX) FROMT LICENSE PLATE KOUMT B/e N/C GUPPLE: 33077.84
158 AL.E EEANCED DACFAGE 1400.00  1347.00 MEN: 16410.00

* ONETAN W/1YTR SAFE & SOUMD FPLN XTR: 1/2

v FOWER DRIVER UEAT - HEND 174%.28

¢ LTGHTHED VANTTY YI9OR MIRRORS

& ELACTROCHROMIC INAY MIRROR

* PONER/ERATID OBRY NIRRORS

¢ LOOGAGR RACK CROGE RARS
.m RED METALLIC 95.00 .70
TOTAL NODEL & OPTIOND 35705.00 32283.98 ALY 237 21608.32
DROTTHATION CHARGE 6325.00 625.00 XE/B 281 1073.85
DEALNR CO-0F ADVERTIEING . J257.88 ADV 361 AB87.85
LOCAL ADVERTIOING A MARKETIRG 178.93 EXP 65A 178.33
TOTAL 36410.00 33418.66 PAY 310 23418.66

NGO TOTAL LEGH HOLDEACK AMD
31834.8%

FIRANCR CREDIT
A TR P P T P e T P I T LTI PR DO DT L L e 2] T
INVOICR DO NOT RAFLECT DEALNR'S ULTIMATE COST ANCAUSE OF MANUFACTURER
REBATES, ALLOMAMCEE, INCENTIVES, HOLDEACK, FIMANCE CREDIT AND RETURN TO
OF ADVERTIEING NOSING, ALL OF WHICK MAY APPLY T0
RS AR DR AR AR A SRR RN SRR AR DR EARS SRR N4

TRIN NOTOR VEUICIE 18 BUBJECT 70O A EECURITY INTEMAST XELD BY GMAC.

REMIT TO GMAC MO, 103
.UII.'. PORTIAD -RUICR-GHE VIN 1OEET1664316136763
§ JMIE.66 INV EAD7E144230
PUR 10/11/02 DEALER O£-18)




————

A

CHY?23)
2003 aMC

T §436124763
nQ4da3 @ g T T 3§ 2002

' e TL'III!II o
FEIXANDAE, ANGEL, B, TR *lml{'
500 4TH AVT 36,28
NENYDRFARE. MY 11040 .

. - .

CL720943 104,00




RCEPRO1a CURRNNT VEHICLE DELIVERY/INCENTIVE INQUIRY 0s/03703

FROCESSING MOURCH: EARS 13:01:19
YIN: JOEET1664 34136763 SELIA SCE; 40 NDL ¥R: 03 ORD ND: BIPWOR PAGE RO: 1
ODATE: O8/21/02 OFDEN FAN: oTeRE 070  DLVY BR/BITE D 40 061N]
DDATE: 02/24/03 DINY FAN: DIYPE: 013 SRVC TYRE: NILERGE (
DLYY DON: 02/27/01 ORIRR BY:
CRANE
CART DONa
TRADE 1 DINY TO: AR FERMAMNIEX
THD DOK: 04 OTH AV
V2 DM NEW HYDE DPARE T 11048
ARVC OOT: CANG BRVC IN

== INCESTIVER-~-

CODE DAY HA/EITE INV/DNC WO DATH ANOUMT MIND DIR BHR  BTAT
FIC Ol 4B DE143 0O0022IREESE  02/20/0) 32.09 o 0.00 9
TIC 0L 40 OFLEY D4DTER 03/141/08 1,613, 84 0 q.00 1
COMMAD wmmy N RO NGRE RECCIDS

RIOL-iNLP VisCURR DIV 03=DRY SSRN  PRO7=POOR =00DN
PPOS=CUMR OPY 10=SPL DWT 1lsCUHR CRD /e
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INCLUBES ALL EEDATES & INCENTIVES

mmm PROCERSENE. APFUEATION FOR FECETRATION ANDICH CETRNONTE OF
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GENERAL MOTORS DUSINESS RESOURCE CENTER

September 03, 2003

Classic Pontisc-Buick-GMC
330 W. Old Country Road
Hicloville, NY 11801-4102
Atin: Sales Manager

Re: Marlens Fernandez v, General Motors Corporation -
2003 GMC Envoy, VIN 1GKET168435136763

To Whom k May Conoern:

Fertha oat:PrbacyAct  JIwn sendingyou a letier-in w zhing advising who Tam andwho 1
woik for.

I woek for the Genecal Motors Business Resource Center, ADR (Altemative Dispiric Resolution)
department havdling complaiwts filed with the BEB Auioline.

1 am requeating the following docmments to be fwed over @ 866-548-8882

1. Bill of Sale.
2. Customer Incexntive Acknowledgement Form
3. ACV (Actual Cagh Vaine) Form only if theve was a trade-in.

T wm e Customer Relationship Mansger who will be hendling this file throngh the Bosiness
Resouroe Center. If vou need any further assistanoe or have axy questions, plegss feel fres 10
comact me Mondey timough Frday, 7:00am-3:45pm (E8T).

Binceraly,
Pete Lockiear

BRC/ADR/FL
$00-231-1841 ext. 58351

Geosel Mooy’ Chavselet Dividon
5701 B. Filisboromgh Ave. Sulle 1500 e, Fiorids 33510
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Gemeral Motoen/ Chwrolet Divislon
701 K Hillshosough Ave. Soiti 7300 Tapes, Floxile 33610




1-128134971

, Page 1 of 3
GENERAL MOTOGRE CORPORATION
CHEVROLET DIVISION
. M REBTRICTED
CUBTOMER ; .
ADDREBS : Jollet ., IL _
HOME PHONE:
CREE NIMBER: 1-128134571 YIM 1E8EBL536261 34288
MCDEL YBAR: 2042
DATH OFBMED: 2003-08-08 SERTER: TrailBlaszer
DATE CLOEBRD: 2003-08-18 MILEAGE: 15299.0000000
BOURCE: Phone DELIVERY DATE:
BRC TYPE: ¥/A¥e DAALER MAME: Mexandsr Chevrolet-Oldenobils-Cadillae, Llc
RRC DARENT: DERLER ADDRESS:1422 NW Broad,Murfreesboro,TH,3712%,TdA

W o e o ol o ol ol el R EAR AR ENER RT, mﬂ INTORMAT IO o o e o o ol v s i A WA e o ol oo ol ool ol o e e o

NSl Fower Windshield Wiper - Motor f Blades / Arme

¢ EEPRIR ATTEMPT{3) Incperative

ARAARE R R TR RN TS TR EE R AR R Rtk kb kv ORKE HITATORY S SAAAANAAARNRNRRR RN RN RN T A EANT AN FANAR

hi=ld "iPEIl; J 2003-08-11
ﬂ?u-us

DIR: S15-893-££00 {ocut of state); ; 2003-08-11
2003-08-11

DLE; 615-B93-6600 [ocut of stats]: : 2003-08-11
200%-08-13

I0F; ; 2003-08-13
2003~-08=13

Created:CAC RS0022. SE#1-128134971; 5 2003-DE-13
2003-0B-13

Goodwill gtetus ham been changed from: Mot Initisted to Pending SITBL; ; 200631-44-13
2003-08-13

LO¥; ; 1003-048-12
2003-0B-13

Lor; ; 3003-GA-148
2003-0DE-18

Servige Request has been Closad Satlsfied.; ; 2003-08-18
2003-08-18

‘in Etatus of Cloged has baen REe-Opened by TARINF; ; 2003-0B-18
3-08-18

doodwlll Status has been changad from: Pralprv - Ocher to Approved; ; a003-03-18
4003-D8-18

darvios Request hap been Cloesd Satinfied.; ; 2003-08-18




1-128134971
Puge 2 of 3

Ahkhkhkk ekt bk ke ke YPAR THFORMATION kb errddbdbdbbhbdbdrddrdhbhbrrrewin

[CIDENT DATE:
IDENT LOCATION:

DRIVER HAME:
DRIVER DISARILITY:

OMNER DEBCRIPFTION:

ALLEGED DEFECTIVE COMPUNENT:

INCIDENT EEBULT:
FOLICE REFORT:
EUMBER OF FEOFPLE:
THJURIEB :

WAS AFQTHER VRHTCLE IEWVOLVED:
NEUMBER OF VEHICLEB: Q

PROPERTY DAMAGE :

HAS VEHICLE INSURED:

INTORMATION
LOCATION :

LOOATION OF VEHICLE)
MOTIFY HAME:

WAE VEHITLE IMEFECTHD:
MILENIE AT INSPECTION:
WEEERE RAE INSPECTICH DCNE:

WAl YEHICLE ROAD TESTELD:
ROAD TBET DEOCRIPTION
ROAD TEST RBSULT:

COMP INSPECTHD:
THVEATIGATIVE BUNMARY :
FAR STATUE i

INCIDEMT TIME.

BRIVER AlR:

ROAD CONDITION: BOAD BURFACE)
HODY IMJURY:

INSURRNCE COMPANY NAME :
INEURRNCE COMPANY ADDREERS :
RGENT HAME:

RIENT BHONE NTRIBER :

INBFECTORE NAME: INSPECTICH DATE!

PR RN AR A e eDAR INFORMATION bbb bk d ke k kS A R R R R R R R RN R ARAAD

BOURCE:
, TYPR:
HEPURCHASE REASON:

DEALRR BAC:
DEALEE MRNE:
PRALER ADDREBE: , ,
CONTACT: ,

PHONE EUMEER !
PRODUCT CODE:

o= .

TRANBACTION ¢

FAX NTMAER:

BODY TYFE:

TRIM:
TRAMINIAAION:
VYEHICLE DRIVEABLE:
BRC MARBANTY DATH:
NADA) O

SALES TAX:




1-128134971
Pagr 3 of3

¢ v,

ADCODRT NOMEBER:

INTRREST RATE: INTEREET PAID:
DERALER BUYOUT:

ALDCOTTHT BALANCE;

LERGAL : LBEGAL TYPE:

LEMON LAN1
DEALER ADMINIESTRATTION: VBHICLE DEOTINATION:
RELEREE: LIEN PRYOFF:

TITLE BRAND:
REPLACKMENT VIN

EEFEAAAAANANTTARERRRAREARE T TR EANNNCNBODILY INJDORYF A EFEAERARNNFENREAREREAAAAAANNFRARNNRRAN b

HUMBER OF INJURIES: 0
COMMENTS ;

NAME 1 LOCATION:
ADDREBE: ,

OITY/STATE: |

PHONE NUMBER:

SERATING POBITION: RESTRAIRT:

TIPE OF INJURY:

TRERTED: IF B0, WHHERE:

.ﬂ-li**liiiiitliilliillliiiiiiiiiim INFORMATIORAS S S b ek kA AR A AR AR S TR AN AR AR AR Ay

EXTERNAL CASE WOMBER: DATE:

TITLE HAMES:

NUBINEBRE: ¥ PUSINBEES: 0

ACCIDEMT : DATE OF RCCIDEMT:
DESCRIPTION OF DAMACGE:

MIRCEASE/LEASE: 0 DATE OF FURCHAAR/LEAAR:
MILEAGE AT PURCHASE: 0 FURCHASE/LEASE AS:

DORE OWNER HAVE POEESSION COF YEHICLE:
RBBOLUTION SO0UGHT:

PERENREEAAREER SRR R TR SRR SRRTT CONTADCT INFORNATIOHN A S e R e s v e b s bbbk A e s e e e v e b

HAME: CORTACT NUMBER: 1
COMRPANY : CONTACT TYPH:
' CONTACT PHONE:




November 5, 2003

Service Reguest: 1-128134971

We are gty you have experienced concerns with your 2002 Chevrolet TrailBlazer. Customer
satisfection ia a top priority for us at Chevrolet.

Becauae you are a loyal Chevrolet customer, we are providing you with one complimentary lube,
vil, and filtex service. Present this letter to any Chevrolet dealsrship for redemption.

K you have future questions, feel free to contact onr Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday botween 8:00 am. and 11:00 p.m., Eastern Timo, Flease
refer 10 your service reguost munber above and any of our Customer Relationship Managers will
te happy to easist you.

Sincerely,

Nadia Alex
Customer Reolationship Manager

RS0022-P

ATTENTION: DEALFRSHIP SERVICE MANAGFR
Complimentary lube, ofl, and filter service

Submit the claim for the reasonable/customery price uzing Jabor operation nomber Z7410, failure
coda 94, authorization code “(3” and insert the amount in the net item colomn. This original
Jetter should be retained i the customer's file.




1-134227109

Page 1 of2
GENERAL MOTORS CORPORATIOR

CEEVROLERT DIVIEBION
‘. GM RESTRICTED
CUSTOMER Ecott, Dennis
ADDRESS : 401 8 Crysatal Dr, Sanford , FL 32773-4001
BOME FEHOHE: 8636793033
CABE NUMBER: 1-1343371C9 VIN: 1GHES168126112645

' MODEL YRAR: 2002

DATE OPEMED: 32003-0B-48 SRRIRS. TrallBlazer
DATE CLOSED: 2003-09-15 MILBAGE r 15080. 6OOO00O0
SOURCE: Phona DELIVERY DATE:
BRC TYDE: N/ANo DEALRR HAME: Bill Heard Chevriolet Corporation-Orlando
BRC PARENT: DRALER ADDREEE:3455 Orlando Dr,Sanford,Ph,32773-5607,

SRk E kAR TR TR R TR NN NGENERAL CABE INFORMATION  #hddddddddha AR arkdd b bbbt

K51 Power Windmhield Wiper -~ Moter / Bladem / Arma

0 REPAIR ATTEMPT {8} ' Inoperative

PARRRR ARk kNN ERRRR R RS bk dd EWORE HIBTORT*hbdddhddbdra e dw e d g Rk kk b ddddhddkd

1tipls concernm; ; 2003-09-15
2-08-26

BN will call dlr for history; ; 2003-09-15
2003-08-25

OB cpll sacend dlx for histary; ; 2003-05-15
2003-05-03

Coat sesaks update on fils) ; 2003-09-03
2003-09-D3

Cust called for CRM; ; 2003-09-15
2003-09-12

ORM laft v/m; ; A003-09-15
2003-09-12

CEN called cust for follow up; ; 1003-09-15
2003-09-15

cuts left v/m; ; 2003-09-15
2003-05-15

CRN callad oust; ; 2003-05-15
2003 -08-15

k&r ; 2003-08-18
3-0%-15

CRN called 4lr for hiatory: : 2003-09-15
2003~-08-18

Reviewing GMPP; ; 2003-08-15
2003-082-15




CRN omlled cust; ; 2003-09-15
a3-09-1%

rvice Request has been Qloped Batisfied.; ; 2003-0%-15

1134227108
Pags 2 of 3

ARAREARARESRNEAARANS AR h ke kNSNS PP DAR FHFORMATION T S hhtwdidhdudd bbb bbb bbb bbb bbb r ey

INCIDENT DATE:
IBNCIDENT LOCRTION:

BRIVER HRME:
DRIVER DISRBILITY:

ALLEGED DBPECTIVE COMPONENT:

INCIDENT REFULT:
MLICE REPORT:
NUMBER OF PEOPLE-
IRJURIES:

¥Wi8 ANOTHER YEHICLE INVOLVED:
OF VPHICLES: D

| N———

HORE INFORMATION:
HAINTEHANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
BOTIYY WAME:

WAZ YEHICLE INEBPECTED:
NILEAGE AT INARPECTION:
WAS INEPRCTION DONE:

MAE VEHICLR ROAD THBETED:
ROAD TEBT DESCRIPTION:
ROAD TEHT EEHULT:

COMF INSFERCTRD
INVESTIOGATIVE SUMMARY:
FAR BTATTH:

INCIDENT TIME

DRIVER AGE:

ROAD COMDITION: ROAD SURFACE :
BODY TW.IURY:

INSURANCE COMPANY HAME
INSURRMCE COMPANY RDDREES
AGENT NAME,

AGHNT FHONR NUMBER:

INSFECTORE HAME: INEPECTICH DATE!:

ii*i'i-i-l-i-i-l-l'I-l-iil"l'l'll"l'l'l'l'l'l'l'l'l'l'l_".i‘m' mﬂm’iii""""'"'i*l.!*i*i**iiiiiiiiii

BIRCE :
RENTRET TYPE:
REPURCHASE RHASON:

BAL:

HAME :
ADDRBRS: , .,
mi ]

PFREOME NUMBER :
RODUCT CODE+

TRANSACTION:

FAYX NUMBER :
BODY TYPE)
TRIN:
TRANSNISSION




1-134227108
Page 3 of 3
VEHICLE DRIVEBABLE:
MILEACE & BUY-BACE: 0O BRU WARRANTY DATE:
r NRDA: ¢
BALEE TARX:

DEPRECIATION:

UFGRADE :

AFTERMARKET 1

LEASE TEFRM:

DRMAGE 1

OTHER :

BRANCH 1 MAME

ACCOUNT NUMBER 1

INTEREST ERTH1 INTEREST PAID:
DEALER BUYOUT:

ADDOUNT BALRNCH :

LBGAL LEQAL TYDE:

LERHON LAW:
DEALER ADMINIETRATION: VBHICLE DEETINATION:
EELBRSE: LIRN PRYOFF:

TITLE BRAND:
RRPLACEMENT VIN:

AARARANAAA A d bbb b b r PP T T *RONILY IHRJRY#* AR AN **********!i;iiii***********ii

NUMBER OF INJURIES: 0
COMMENTS 1

MAME 1 ILOCATION:
ADDRESS: .,
fBTATE: ,
NUMRBER :
TING POSITION: RESTRAINT:
TYEE OF INJURY:
TRRATED @ IFr 50, WHEERE:

kTP TATARAEARA RNk k kATR THFORMATIORSA bk ko b RSPt ad R EARARA RN R Rt

EXTERNAL CABE NOMEER: DATE

TITLE NMAMEA

BOSINEEE - t BUSTHNRSE: O

ACCIDENT = DATE OF ACCIDENT)
DEBCRIPTION OF DAMRGE:

PURCHABE/LEASE: 0 DATE CF FURCHASE/LEASE:
NILBRIE AT PURCHAAE: 0 FURCHASE/LEASE AX:

DORE OWNER HAVE FOBESSION OF VEHICLE:
REBOLUTION BOUKINT:

Sdddkkd A AR R AR ARRARERER AR RANER] CONTACT INFORMATIOQN ™ *dttddbdddbd e rbrr v rsabdddh

HANE : K CONTACT NUMBER: 1
COMPANY : : CONTACT TYPE:

CONTAMCT FEOME
ADDREBE




1-135008515

Page 1 of 4
GENRERAL HMOTORE CORPORATION
DIVYISION
. aMm REBETRICTED
s, 2o [
ChREBE NIMEER: 1-13500551E6 VIN: 10ERET14#5813481111048
MODEL YHRAR:1 2003
DATE OFENED: 5003-DB-27 SBRTES: Envoy
DATE CLOSED: 2003-09-12 MILBAUK : 12400, 3000000
SOURCE White Mail DELIVERY DATE:
BREC TYPE: ALEYas DERLER NRME : McCoy Motore, Inc.
BRC PARENT: DERLER ARDDAEES:381 M Switser Canyon Dr, Flagetaff,az, 48001~

AR ARAR AR AR AR A AARAAAR AR AN ACENERAL CASE INFORMATIONT ¥4t x AN tv A A AR A E e o e d W vk

H51 Powsr Windghisld Wiper - Motor f Blades [ Avma

0 REFRTIR RTIEMPTI(E) Inoperative

R EEAANAE R R AR R RN Rk EARE HIETORY ™ % 0 o 50000 W % 00 W il o b ol o o o o o e

‘10351451 <8D:1>08/27/2003 0B/27/2003 14:1%51231518; ; 20C3-08-27
l03-08-27

RBE Start Date whe #et te 0B/27/2003 in BRE 1-135005%15; ; 2003-08-12
2003-08-27

Ownershipy Escalated to BRC; ; 2003-08-27
2003 -08-27%

Camg Bcany ; J002-08-37
2003-08-27

Active; ; 2003-08-27
2003-08-27

Customear 2H-300-3662; ; 2003-0B-27
2003-08-27

926-100-3662; ; 2003-08-27
2003-08-27

Daalar - Tyrrwll Marxen [(928) 774-1794; ; 2003-08-27
2003-08-27

Dasalar NMctoy Motors - (928} 774-1472; ; 2003-08-27
2003-08-27

Jon Joyca 80509 S8TET; ; 2003-00-37
3=-09-04

Call Cust; : 2003-09-04
2003 -08-27

VIN for BEB Case has basn updated; ; 2003-08-27




1-135005515
Pago2of4d
2003-08-28

;I 5 2003-ga-28
3-09-02

Dealer McCoy Moturs - (92d) 774-1472; ; 1003-05-02
2003-09-04

928-300=-3563; : 3003-09-04
2002-09-04

Cust ocallad Iin; ; 2003-09-04
2003 -09-04

BEC ADR Bcamed: 2003-09-04-17.17.03.000000, MSXDockam: ELLIFS76D5; @ 2003-~D3-12
2003-08-11

orm reviewing file...; ; 2003-09-11
2003-08-12

POM03IS1451 09/1%/2003 14:15:23:565; ; 2003-09-12
14003-059-12

tustomer withdrew; ; 2003-05-12
2003-0D5-12

Cugt withdrew; ; 2003-09-12
2003-09-12

gtomar Withdrew; ; 2003-09-12
3-0%-12

fearvice Regquost has been Cloged Batiefied.; ; 2003-09-13

B AREA bR R E bbbk R bR SDAT THRFORMATION T kb Sk b b A e AR RN Rk ol kol

INCIDENT DATE: INCIDHNT TIMR :
IRCIDENT LOCATION:

DRIVER HAME DRIVER R3R)
NRIVER DIBARILITY:

INCIDENT REPULT:

FOLICH EHPORT: RCAD CONDITION: ROAD HSURFACE:
NUMBEER OF FEOPLE: BODY IMJURY
IRJURIBE

HAH ANOQTHER VEHICLE INWVOLVED)
NMEER OF VHHICLES: 0

HAE VEHICLE IHNEURED: INSURANCHE COMPANY NANEH:
INSTRANCE COMPANY ADDRAEGS)
AGEMT NAMAE :
ATENT FHONE ETUMBER:




MAINTENANCE LOCRTION:
CORABENT LOCATION OF VEHIOLE:
IFY NAME:

S VEHICLE INSPECTED:
MILEAGE AT INSPECTICH:
WEERE WAS IMOPRCTION DCNE:

WAE VHHICLE RCRR TESTHD:
RORD TEBST DESCRIPTICM:
RCAD TRST EEALLT:

COMFP IREPECTED:
JEVESTIGATIVE EUMMARY :
AR BTATUS:

INSEECTCES MAME: INSEECTICH DATE!:

1-135005515
Pagn 3 of 4

iiiiiiii‘"iiiiiiiiiiiiiiii*i**ii**Faa IH?QHHHTIQH**iiiiiiliiiii*iiii**‘itii*****i*iii

DEALER ADMINISTRATION :
RELERSE:

RBPLACEMENT VIN:

TRANBACTION:

FAX HNUMBER:
BODY TYFE:
TEIM:
TRANSMISSION:

VEHICLE DRIVEABLE:;

BRC MARRANTY DATE:
HADA: ©
SALES TRX:

INTHREEST DATDH
DEALRER BITYOU™

LEGAL TYPE:
LEMDE LAM:

VEHICLE DESTIHATIOUN:

LIEN PAYOFF:
TITLE BRAND:

EEARNARARERAAARRARAARARA L b 4484 bd e v e tRORTLY INJTRYSAREAARARARENAFIEENARAASEAEALANALE DN

NUMBER OF THIURIES: 0§
COMMINTE 1

WAME 1

ADDREHB:
JBTATE: ,
WUMBRER :
SBRTING POSITION
TYPE OF INJURY:
TREATED:

IF 30, VEERE,

LOCATION:




CREE NUMBER :
NAMED :

1-135005515

: Page 4 of 4
AR R R IR AR RN AR NS SADR THFORNATICH S T v st kA A AR A A PP AT R TR AAAE
DATE:
% BUBIKESS: 0

BETNEES

ACCIDRNT :

DEBCRIFTICHN OF DAMAOE :
FURCHASE/LEAHE: 0
NIIBRGR AT FIRCHABE: 0

DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE!
PURCHAHB/LERAE ASH:

DORE OWRER HAVE FOHBSAICH COF VBHICLE:

REGOLUTION SOUGHT :

dhkhddkkdhkhhbh bk kkdr ek v *RRC CONTACT IHNFORMATTIONS AdAddd bbb ddddddddd ot by et hod b

HAME ;
COMEPANY :

CONTACT NUNRER ! 1
CONTALT TYPH:
CONTACT PHONE :




i~ 135 008S 15

.| CADE ASSESSIENT BY: Mark Elle GARS Request No: 1-13000815

Customer Name SN

Year of Vehicle: 2003 L H Madel: Exvoy Current MBange: 10,541
Vahicls D No.: IOKET1E8 130111108 n Sarvios Date: 102003 Purchmed: Now

What b cimtomser sesking: Repaschass Wit bo custonmr sligibie for: Raparchess

Alno replnoed connsoor to wiper mctor thet wae

P e

Total Dxys OUt of Barvies: _7_
VEHICLE METS PRESUSIPTION:  YEO{ | | NO{XX]

' Tena Marmger Approval :  Date:
~ Reviwed by r.fick 10720702




1-135984420

Pagn1of3
AERBRAL MOTORE c o
CHEVYROLAEAT IV

._ 4 RESTRICTED
MIBTOMER 1
ADDRESS : Ellver Spring :
o

EPORATION
ISIOR

CASE NUMBER: 1-135984420 VIN: 1GMBT168236122260
HODRL YHAR. 2003
DATE OFENHD: 2003-08-29 BERIES: TrailBlazar
OATRE CLOBED: 2003-08-29 MILBAGE: 1o0000. 0000000
EOURCE FPhene DELIVERY DATE:
BRC TYDE: H/A¥msn DEALER NAME: Bill Ayares Chavrolet, Inc.
BRL PARBMT: CERLHER AIMRESH:501-505 Washington Alve,Laurel MD,20707-46597,.T8A

ARAAAAEARNAEE T rardrrrbkrrd ettt WIENERAL CASE INFORMATIONT® T TN At n s mdm e i e oo ook oo o o o ok ok

¥%1 Power Windshield Wipar - Motor / Blades / Arme

0 REEAIFR ATTEMPT {3) Inoperative

AR AR AN AR R AR AT ANk ORE HISTORY T YA AR a Ao g v b b e bbb A NN AT v v e T R AR wkw

.:mnind wiper motor; ; 2003-0B-29
Q03-08=23%

Sarvice Request has been Closed Satiefied.r ; 2003-08-23

Sk A AR AA AR ARV RN RNk *DAR THFORMATION S * ek dkddhh ko dddmvda s a kv kbbb bk

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRTION:

DHIVER HRME: LEIVER AGE:
DRIVER DIERBILITY:

OMNER DEESCRIFTION:

ALLEGED DRFECTIVE COMPONENT :

INCINENT RESULT:

FOLICR EBPORT: ROAD CONDITION: FOAD BURFACRE :
OF FPROPLR: BODY INJURY:
IRJURIEE

WAS AROTHER VEHICLE INVOLVED
OF VEHICLES: 0

HAE VEHICLE INESURED: INGURANCE COMPANY HANE:
INSURARCE CONPANY ADDREBE :
AGENT NAME :
ASHNT PHONE NTBMBER:

MORNM THFORMATION:




MATHTBNAMCE LOCATION:

CUBRRENT LOCATION OF VEHICLE

IFi HAMRB:

VEHICLE INSFRCTRD:
MILEAGE AT INEFECTIOH::

KA INSPRCOTION DONE:

WAE VEHICLE ROADL THRSTHED:

ROAD TEAST DEESCRIPTICON:
ROAT TEST RESULT:

CONP INEFRCTED:
INVESTIGRATIVE EUMMARY :
PAR STATUE:

INAPECTORE HAME: IMSPRCTION DATH:

1-135984420
Page2 of3

AR AR R RN R R R TR e bk PAR INFORMAT IO S AT e w et e A A AN A AN e d kbbb &

DEALER ADMINIESTRERTION:
RELEABE :

EBPLACEMENT VIN:

TRANEACTION:

PAX MUMBER:
BODY TYPE:
TRIM:

TRANBMIZBION

VEHICLE DRIVEABLE:
BRC WARRANTY DATE:

NaDA: ©
HALER TAX:

INTEREST PAID:
DEALER BUYOUT:

LBGRL, TYPE:

- LBWON LAM:
VEHICLE DESTIMATION:

LIEN PAYCPE:
TITLE BRRHD:

NARERTARANE AR TR ehh b bk d b d kA kAR A BODILY IHIJURY b dddrkbbresbosadrerhrerhrarbrrbbtesn

NUKBER OF INJURIES: W
DOMMERTE :

B: ,
JOTATE: .,
NTHMBER :
SEATING PDHITION:
TYPE OF IMJURY:
TREATHED :

IF 8D, NHERE:

LOCATION:




1135984420
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ARk sk A A AR AR AR A w e and kAR AT INFORMATTION T kdkdddn et At AR A wd R R A Rt kbt b dran a

CAERE NUMBER: DATE :
: MAMES :
EUSINHSES: & BUSINRSS: 0
ACCIDENT: DATE OF ACCIDHNT:
DEECRIPTION OF DAMAGE:
PURCHAAR/LBAGE: O DATHE OF PURCHASE/LBASE :
MILERAR AT PURCHASE: O FURCHAESE/LEAEE AS:

DOEE OWMNHR HAVE FODEOOION OF VEHICLE:
REEOLUTION EOTIHT:

AARESE AR R AR FRARRNARAANASN TS LERC CORTACT INFORNATION A ddaatdddddAndhddmdaddadd A A A dkk

HAME : CONTACT MUMERR : 1
COMPAKY : CONTACT TYFE:

CCNTRCT PHONE:
ADDREEE =
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Poge 1 of 3

dEN TICOHN

BERAL MOTORS CORFORA
CERVEREOLET DIVISION
M RBBTRICTED .

ADDRESB ¢ smaran . e[

BOME PROME:
CRAOSE MUMBER: 1-136255305 VIN: 1ONBT16373611745%0
; MODEL YEAR: 2003
DRATE OPENED: 2J003-05-01 SBRIES TrallBlazar
DRTE CLOSED: 3083-05-13 MILEAGR:
BOURCE : Survey DELIVERY DATE:
BRZ TYFH: H/AYan DEALER HAME: GOrey Swasts Alrport Inc.
ERC PARENT: DEARLER AUDRESS:4363 Warren-EBharon Rd,Vieona,0H, 44473-9644,UBA

li'llliiiiil'l'lliii_iiiiititiii*illtﬂm CAAE INFORMATION & & & da il d d e A St hhh
K51 Power Windshield Wiper - Motor / Blades / Raws

0 REFAIR ATTBMPT(3) Ingperative

drdnk ek dh Ak A ik ek Rk d kA RORE HISTORY Fekdddddddddddddddddhddbddhddddbddaink

Initial: y 2003-08-01

qns-ns-ui
msaxrch; ; 2003-09-01

a003-05-01
Unable to Contact letter.; ; 2003-05-01

4003-09-01

HIRVEYE EAPETY SBoarmmed: 2003-08-37-15.38.19.000000, MEXDooNum: VIM; ; 21003-09-01
2003-09-01

Created CRD SU0003. SRH1-136399205; ; 2003-05-01

2003-09-01

Unable to Comtact Ietter; ; 2003-09-04

2003~08-04

Approved: ; 2003-09-04

21_!03-0!-0&

Saxvion Bequast has besn Cloged Satisfied.: ; 2003-09-04
1903-08-11

SR in Status of Cloged has been Re-Opened by RICEMH; 1 2003-09-11
4003-05-11

ﬁlling b/c received upable to comtact letter.; ; 2003-09-11

.ﬂ! =08-11

Comt oalled in.y 5 2003.09-12
2003-05-11

Laskay-Safaty-Tpdate; ; 2003-09-13
2003-09-13
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Updte; ; 2003-05-13

.uz-ushu

HBervice Reguest has bean Cloged Batimfled.; ; 2003-09-13

ARRERARER AR ESERRRRFUMTEPEXAEARRNA RO DAR HPORMATION S #*+ aakhd kA e A n Nk b b S AN A AN AERARARAE

INCIDENT DATH: INCIDHNT TIM=:
INCIDENT LOCATION:

DRIVER MAME: DRIVER MIE:
DRIVER DISABILITY:

ONNER DESCRTPTTCH :

ALLEGED DEFECTIVE COMPORENT)

INCIDENT REBULT)

POLICE FEPORY: ROAD CONDITION: ROAD SURFACE:
HUMBER OF PEQPLE. BCDY INOURY:
INIURIES:

RAS ANOTHER VEHICLE INVOLVED:
HMRER OF VEHICLEA: O

TY DAMMIE:

VEHICLE IMSURED: INBURANCE COMPANY MAME:
INSURANGCHE COMPANY ADDRESS )
AGENT HAME:
AGENT FHONE KUMBEE:

HORER INFORMATION:

MATNTENANCE LOCATION:

CORRENT LOCATICN OF VEHIILE:

HOTIFY NAME:

WAS VEHICLE INSPECTED: INSPECTORS WAME: INSPECTION DATE:
MILEAGE AT INHPECTION:
WHERE WAS INGPBCTION DONE)

WAS VEETCLE ROAD TEESTED:
ROAD TEEST DEECRIPTION)
ROAD TRET RRESDLT:

COMP INBPECTED:
INVEETIAATIVE EUMMARY :
PAF STATS:

AR P AT RN A AR T AR AR AR AR R T APAR THRORMATEOR T A e e s A S AT A F T A AR AN A AN A EARAS

BOUECH : TRANGACT ION :

REQUEST TYDE:
REPURCHAOR REAZON:

BAL:

PHONE NUMBER : PAX NOUMBER

PRODIICT CODE: BODY TYPH:
TRIM:

BRGINE TYPE: TRANGHMISESICH:
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1-136299205

Fage 3 of 3
VEHICLE DRIVEARRLE:
MILERGE ¢ BUY-BAOK: G BRC WARRRNTY DATE:
: HADRA: O
SALEE 'TRX:
DEPRECIATION:
URERADE
APTARMARKET :
LEASE TERM;:
DIRMATE ¢
OTHER
BRAVMCH: HAME :
ACCOONT MUMBER :
INTEREST BRATE: INTEREET BRI :

DERLER BUYDIT)
ACCOITMT BALANCE:

LEGRAL: LEGAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN BPRYDFF:

TITLE BRAND:

REPLACEMENT VIN:
Wededed Ak Ak hd bbb bbb bbb bbb bbb d A ARONTLY IRTURY S b ddddd bbb ddd bW Wb dhd bW h b bbb b b bbb

HUMBER OF INJURIEZ: 0O
COMMENTE :

NAME : LOCRTION:
ADDRESB: ,

ITY/SBTATE: ,

HUMBER 1

TING PQEITICH: REBTRAINT:
TYPR OF INJURY:
THERTEY: IF 20, WHERE:

RN AR AR E R AR F AR T EANNEANNRDR THFORMATION* # S aw b e w kb A hd e waA S A e A A e bbby

BXTERNAL: CRASE NUMBER: DATE:

TITLE RAMES:

BUSIRESS: & BUBIKEGE: O
ACCIDENT) DATE OF ACCYDENT:
DEACRIPFTION OF DAMAOR

PURCHASE/IBASR: § DATE OF PURCHAAR/LEARSE:
MILEAOE AT PURCHAIE: 0 PURCHASE/LERASE RE:

DOES ONHER HAVE POHESOION OF VEHICLE:
REEOLUTION BOUGHT:

FEEEREARANARANRAARRANFARIARENARC CONTRACT INDORMATIONA A s bnahbddbbhhs b vbsddhrANRRAE

HAME: : CONTACT NUMBER: 1l
COMPARY CONTACT TYPR:

CONTACT PHONE:
ADDREASH 1




November 5, 2003

Sheron, PA
Service Request: S1-136299205

Theantk you for your rocent ¢omments regardimg vour 2003 Chevrolet TrailBlazer. Peedback
from custnmers, such as you, 28 to your axpericnces, sllows us 1o improve our peoducts and

Given that your comments indicated that you heve concerns with your vehicle, we tried to call -
you to discuss how we can help. Unfortunately, we have been unable to reach you at the
telephone number listed in o records,

We realize that you may already be working with somecne at your dealetship or cur Chevrolet
Customer Assistance Center to resolve your concern. If this is not the case and you have
outstanding issucs, please feel free to comtact us et our Chevmolet Cogtarmer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Hastern Time.
Ploaserefer to your service request number ebove aad any of our Customer Relationship
Managers will be happy to aesist yoo. If you have already contactad the Customar Assistancs
Center, please disregard this letter.

Chevrolet and your dealer’s momal goal 18 your total satisfaction with Chevrolet products and
sarvices. We look forwand to talking with you soon.

Sincerely,

Katrina Inckson
Customer Rolationalidp Manager

SU0003-Tigr
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1-136677265
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GENERAL MOTORS CORPORATION

CHEVROLET CDIVISION
‘I" CM REETRICTERD
CUSTOMER : .
ADDREES Austin |, TX IIIIIIIIII
HEOME FEOME:
CASE WOMBER: 1-136677266 VIN: 1GHES 169236134086

MODRL YHAR: 2003

CATE OPENED: 2003-09-02 SERIEE: TrailBlassr
DATE CLOSRD: 2003-09-02 MILEAGE: 11000 . 0000000
SOURCE: Phons DRLIVERY DATE:
BRC TYPE: H/AYen DBALRR NAME:
BRC PREENT: DEALER ADDRESS :

EREAARRE AR S RAA AR L bbb b h e # AW ROENERAL CASE INFORMATIONS diihashbhms s K dn 6w bbbk

N1 Tower Windshisld Wiper - Motor / Bladas / Axma

b REPATR ATTEMPT(E} Insparative

gk rrrsrbN **i********iiiiiiim mm‘!*iii**t‘ﬁ*ﬂ*ﬁ*iiiiii*.nﬁi--iiitiii*f**

vah issuas with wipars and other itema; ; 2003-09-D2

’-un-uz
cvice Requast has besn Closed Satisfied.; ; 2003-05=02

hkk b d AR AR ARk kbbb ah kb h PR INPORMAS TN Ak kR ad Rk Sk

INCIDENT DATR: ' INOIDENT TIME:
THCIRPERT LOCATION:

DRIVER NAME: DRIVRE MK :
DRIVER DISARILITY:

OWNER DESCRIPTION:

ALLNGED DEFECTIVE COMPONEMNT:
INCIDBNT REBULT:

MILICE REPORT: ROAD COMDTTION: RUAD BURFALCE:
FNUMEER OF PEORLE: BODY IEJURY:
INIURIHNE

WAE ANOTHRER VEHICLE INVOLVED:
NOMEER OF VRHICLEBB: 0

FROPERTY DAMAJE :

. YEHICLE INSIRED1 INAUBRANCE COMPANY MAME:
INHURANCE COMPANY ALDURESE:
AGENT WHAME:
AGENT FHONE NUMBER :




CURRENT LOCRTION OF VEHICLH:

HOTIPFY MOME:

m:mn IREPRCTRD
AT INSDRCTION:
MEERE WAS INSPECTION DONE:

WAB VEHICLE ROAD TESTED:
ROAD TERST DESCRIFTION:

ROADL TEST REAULT
COMP INSPECTED:

INVESTIGATIVE SUMMARRY :

FAR BTATDS:

INSPECTORS MAMRE: INSPECTION DATE:

1-136677266
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DEALER BAC:

DEALER NAME :
DERLER ARCDERERB: . .
CONTRCT: .,

PHCME HUMEER:
PRODUCT CODE:

ENGINRE TYPE:

MILERGE @ BUY-BACK: 0

ﬁ;ﬂ
IATION:

DEALER ADMINISTRATION:

RELEARE :
REPFLACTMENT YIN:

TRANAROTTON 1

FAX HUMBER:

RODY TYPE:

TRIM:
TRANBMIBBION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
WADA: O

BALRA TAX:

INTEIFEST FAID:
DEALER BUTOUT:

LEGAL TYPE

LEMON LAN:

VEEICLE DEESTINATION:
LYEN FAYOFF:

TITLE EBRAND:

SEEE R R EAAAARAT TR kA FRONTEY TRELITIRY S drddedededede de dedede fe e i 0 e e e e e desdedede deodeda e e e e e o e o

¥IMBER OF IRITRIRS:
COMMENTS ,

MANE:
RDDREAS: |,
CITY/BTATE: .

HUMBER :
ﬁ POSITION:
OF THJURY:

TREATED !

RRITRAINT

IF 50, WHERE:

LOCKTION:
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I-136677266
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EXTHRNAL CABE NUMBER: DATE:
NRMES
Ezss: ¥ HUSINESS: 0
IDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PORCHASE/LEASE: 0D DRTE OF PURCHASZ/LEASE.
MILEAGE AT PURCHABE: D PURCHASE/LEASE AQ:

DOEE OWNER HAVE POEREEBICH COF VEHICLE:
RESOLUTION SCUGHT:

ARk Rk kA AR AR ENRANRNCARARRT CONTACT TNPORMAT I S r A N E A AN T AR RN NP PR AT a R RN

HAME CORTACT NUMBER: 1
COMPANY - CONTACT TYPR:

CONTACT PHONE:
ADDRRES ¢




1-137008598

Page | of 3
CGENERAL HOTORS CORPORATION
CHEYROLET DIVIHION
‘I.l ¥ RESTRICTED
CUSTOHMEE.:
ADDRESS : Lake Hopatoong
= [
HOME DHOWE :
CASE EDUMBER: 1-117008598 VIN: 1GNDT138X22119601
BANEL YEAR: 2002

DATR OPERED: 2003-0%-03 BERIES: TrallBlazer
DATE CLOSED: 2003-09-1% MILEAGE: 52000 . 0000500
BOUTRCE : Phone DELIVERY DATE:
BRC TYPH: ¥/ A¥o DEALFE FAME: Gearhart Chevrolet, Ihec.
BRC PARHENT: ' DEALER. ADDFEAZ:Rte #46,Danville, BT, §7434-7834,U55

FEREERERASANAR R RN R RSN R SRR P OENERAL, CAEE THFORMATIOHS S n e e v s v n ks ke A A AN E SRR AT

N51 Power Windshield Wiper - Motor / Blades / Arma

0 REPRIR RTTEMPT {8} Inocperacive

Rtk bbbk rrrr kv rrrrr kv rORE HISTORY whr kb ddb bbbk bbb ddbhhd kbbb rrrrrtes

r moMla; : Z003-05-03
=09-04

whan is appt; ; A003-D9-D4
2003=05-02

wipar; ; 2003-09-03
2002-09-04

privacy intercept; ; 2003=05-04
200%-09-11

follow upy 5 2003-05-11
2003 -0%-10

diagnosis; ; 2003-09-10
a003-0%-10

sv0 IgT;  2003-09-18
2003-09-11

scheduled /b; ; 2003-09-11
2003-09~-17

chack filasy ; 2003=09-17
2003-09-17

;3 2003-09-13
&

Craated:CAC_REO006. SRAL-137008598; ; 2003-05-19
2003-09-19

Esrvice Regquest has bean Closad Satcisfied.; ; 2003-D9=19
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PBNT DATE:
INCIDENT LOCATTION:

DRIVER MAME:
DRIVER DIBABILITY:

OHNER DESCRTIPTION:

ALLBIEDR DEFECTIVE CAOMPONENT:

INCTIDENT RESULT:
POLICE RRPORT:
MUMBER OF PEQPLE:
INJURTES !

HAS ANOTHER VEHICLE INVOLVED;
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INEURED:

INFORMATION :
LOCATION
LOCATION OF VEHICLE:
FOTTFY NAME:

WAE VEHICLE IMSPECTRED:
MILEAOE AT INESPECTICN:
A8 IMBFECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEICRIFTION:
ROAD TBIT REBESULT:

COMP INJPECTED:
INVESTIGATIVE FUMMARY :
PRR STATUS:

INCIDENT TIMIE:

DRIVER AGE:

ROAD COMDITION: ROAD BURFACE:
BODY IMJURY:

INSURRNCE COMPRNY NAME:
INSURRNCE COMPRNY ADDRESS:
ROENT HAME:

AAENT PHOME NUMBER:

INSPECTORS NAMEr INSPECTICN DATE:

FERARARAR SR AR RS AR S NN bk bk ddh kA vDPAR INFORMATION S S A d A F ke S AR AT S A AR R AR O AR AR R AR R Ty

REQUEET TYPE:
REFURCHASE BEAHON:

DEALIR BAC:

DEALER MNAME:
DEALER ADDRESS: , ,
CONTACT:

PHOME NUMBER:
PRODUCT CODE-:

@

MILERGE & BUY-BACK: 0
MERP:

DRPRECIATION:

THRANSACTION)

FAZ NTRMBHR )

BODY TYPE)

TRIM:
TRANAMIANTON -
VEHICLE DRIVEABLE:
BRC WAFRARNTY DATR:
MADA: D

SALEE TAX:




BRANCH ¢
ALCOURT NUMBER s
INTEREST RATE.

ACCODNT BALANCE:
LEGAL -

DEALER ADMINIATRATION:
RELRASE

REPLACERMENT VIM

1-137008598
Pagedof3

INTEREST PARID:
DEALER BUYOUT:

LEGAL TYDR:

LEMON LAW:

VEEICLE DBESTINATIOR:
LIEN PAYOFF:

TITLE BRAND:
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HIMEBEER OF INIURIES: D
COMMENTE ¢

NAME -

ADDREGES: ,
CITY/STATE: ,
PHONE HUMBHER :
SEATING PDAITION:
TYPE OF INJURY:
TREATED ;

LOCATION:

RESTRAINT:

IF B0, WHERN:

..iitii*t*tt**ttt*t*t*ttiiiiii*tm INFORMATTION *wk ki hnhh ke hhdhhddddd ddddddddddddddd

EXTRRNAL CASE NUMBER:
TITLE WAMES

BUAINRSE,

ACCIDENT :

DESCRIPTION OF DRAMAOE:
PORCHASE/LEASE: O
MILEAGR AT DURCHASE: O

DATE :

¥ HUSINRSE: ©
DATE OF ACCIOENT:

DATE DF PURCHASE/LEREE :
PURCHASE/LEASE AB:

DORS HAVE POSRAEBION OF VEHICLE:

RESOLOTION HOURGHT:

waAkwwwhdk s rkdd s b eddseddgRC CONTROT TNPORMATIONY & &b dddddhddddddddd bbb bbb bbb

CONTACT WOMBER : 1
CONTACT TYPE:
CONTACT PHONE:



MNovamber 5, 2003

Lak opcone. 1 R

Service Request; 1-137008598

We would like to discugs your request for assistance reganding your 2002 Chevrolet TrailBlazer,
but we have been unsuccessful in our aitempis to contact you.

To help us review your request in a timely manner, please contact oar Cheviolet Customer
Asgistance Center at 1-800-222-1020 Monday through Fridey between 8:00 a.m. and 11:00 p.m.,
. Eastern Time. Please refer to your service request number above &nd any of our Customer

Ralstionship Managers will be happy to asslst you.
Sincersly,

Corinne Jemsen
Customer Relationship Manager

RSO006-Pfamc
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GENERA MOTOQRSE COR
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CUBTOMER.:
ADDRESE ¢ Jackacnville
= [

CABE NUMBER: 1-137363319 VIN: 1GNDE13E8722395804
MODEL YRAR: 2002
DATE OPENED: 2003-09-04 SERIES: TraillBlazer
DATE CLOSED: 2003-09-23 MILERGE: 51500.0000000
SOURCE : Wnite Mail DELIVEEY DATE:
BRC TYFE: N/AYes DEALER NAME: Coggin Chevrolet L.L.C.
ARC PARENT: DEALER ADDRESS:10885 Philipe Ewy,Jatkscnville,PL,33256-1553,USA

ANASRAREE e h e deh b dbdk bhd bk e IENERAL CAOE INFORMATIONFEdddddddddbhdddidhbhwhbrtdithd

HEL Power Windghield wipar - Motor / Blades / Arme

0 REPAIR ATTEMPTI(S) Inopsrative

bbb ERREANEA AR AR AR RN RN RORK HISTORY e ook sk el e b i i e il e e e o e e o

‘nld: 2004-09-02-19,.14.35, 000000, MEXDooHum: D43I46DD570y ; 2003-09-0d4
-09-04

1=t call to cust; ; 2003-07-04
2003 -09-04

CUST; ; 30D3-09-D4
2003 -08-D4

call fxom cust; : 1003-05-04
2003-05-D4

call to ssxvice managsr; ; 3003-05-04
2003 -09-04

fyl to service wanager; ; 2003-09-04
2003-09-04

call to svm; @ 3003=39=04
2003 -09-04

lo - florida fra initinl; ; 2003-09-D4
2003 -08-D4

Created: LEGCOR_LCOOI0. BR¥#1-137363315%r ; 2003-05-04
4002-05-04

= Flprida fra initial; ; 2003-09-05
.-uﬁl-ni

Approved; ; 2043-09-05
2003-059-05

call to parvics manager; ; 2003-0%-05




1-137383319
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4003-09-05

J1l to service managery ; 2003-09-05
3-059-08%

eall to cust; ; 2003-05-05
A003-08-05

fra mpobheduled; » 2003-05-05
2003 -05-05

1c - florida fra appt; ; 2003=-09-05
2003-05-05

Crwated :LEGCOR _LOO032. SRN1-13T7363319; ; 2003-05-05
4003-05-05

*

12 = florida fra sppt: : 2003-09-08
2003-09-05

call to vy ; 2003-D9-05
4003 -a9-05

call to cam; ; 2003-05-05
Agda-0a-om

approved; ; 2003-09-0B
20403-09-08

1 to mervice mapager; ; 2003-0%-08
3-09-08

call to cust; ; 2003-09-09
2003-09-0D8

Elevated / cutside of 803 guidelines; ; 2003-09-08
2003=09~D5

call to cust; ; 2003-09-0%
2003-09~05

call to service managar; ; 2003-05-09
2003-09-0%9

#7100 windeinld wipsr component lettsr) ; 3003~-09-03
2003-09-09

lc - compooeot letbter; ; 2003-09-09
2003-09-09

CreatedCAC RE002S. SRAL-137363119; ; 2003-09-09
2003-09-09

Goodwill ftatus haw been changed from: Wot Indtiated to Fending SITEL; ; 2003-09-03
4003-09-059

: £ lattexr; ; 2003-09-17

Component Latter for 73 montha/100,000 miles on the windehield wipser motor was final

approved.; ; 20031-09-18
2003-05-17
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Goodwill S2catus has bheen changed from: Prerprv - Other to Approved; : 2003-09-17
2003 -09-18

Qiuu Requept han been Closed Satisfied.; ; 2003-05-14
-09-18

8R in Status of Cloped has bheen Re-Opened by MICKLEGM; ; 2003-09-18
2003-05-18

REQUEST POR ABEISTAHCE Scanned: 1003-05-17-15.06.06. 000000, MEXDocMum: ©¢326001963; ; 2003-
45-21
2902-99-14

cust senr ino doce...; ; 2003-09-23
2003-089-32

Bervice Beaquest has been Closed Satiefiled.; ; 2003-09-23

***Ii*!**!!*!l‘!i AARAR A h ko w kv DAR THEIRMATTIOMN®®* %0 d & dd b b oo oo b o sl e e e e ke e e s e e i

INCIDENT DRTE: INCIDENT TIME:
INCTOENT LOCATION:

DEIVER HRME: DREIVEER AGE:
DRIVER DISABILITY:

OWNER DESCRIFPTICHN:

.cmn DEFECTIVE COMPONEMT:

INCIDENT RASULT:

POLICE REPONT: ROAD CONDITION: RCAD ETRFACH :
NUMBER OF PEOPLE: BODY INJURY:
INTURTES -

MAE RNOTHER VREHICLE TNVOLVED:;
NUMBER COF VEHICLEZS: 0

FROFERTY DRMRGE:

WAS VEHICLE INGURED: INSURANCE COMEPANY HAMEr
INSURANCE COMPANY ADDRREER:
ACGENT HAME :

MORE IWFORMMATICH :
MATNTEHANCE LOCKTICN :
CORRENT LOCATION OF VEHICLE:
NOTIFY MAMR:

WAE VEHICLE INSPFBCTED: INSPROTORE NAME: INSPECTION DATE:
MILERGR AT INEPECTION:
NHERE WAH INSPECTION DONE:

WAE VEHICLE ROAD TESTED:
TEAT DESCRIPTION:
TEET RESULT:
INEPRCTELD :

INVREATIGATIVE SUMMARY

PAR HTATUS:
ARRFFR Ak d AR r ek bbb e w v v ADAR INPORMATION T h s a a kA hh N R R R RN S Vbbb dbh bk bbbk b b ¥
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BOURCE: TRANSALCTION:

CONTACT: ,
ME)NE NUMBER: FAX NUMRER:
BRODUCT CODE: BODY TYPE:
TRIM:
ENGIINE TYDRE: TRANBMIBSION :
VEHICLE DRIVEABLE:
MILEMAGE € BOY-BALOK: O BRC WARRANTY DATE:
MBRP: HMADA, D
SALRE TAX:
DEPRECIATION !
TICRADE :
AFTERMARERET :
LEAEE THERHM:
DAMAGE :
OTHRE !
HRRAMCH : RAME :
ACDOUNT WHUMBER :
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEGAL : LEGAL TYPE
LEMON LAMW)
ADMINISTRATION VEHICLE DESTTHMATION:
*:m LIEN PAYOPF:

TITLE BRAMD:

REPLACEMENT VIN:
TRk R AR EAR R EAANASTAN AR AN A P APODILY INJRY SR m A e e n e v E A PR PN TR RN A ARA RPN T b bk d

NUMBER OF JWJURIES: O
COMMENTS 1

MAME » LOCATION :

RDDRASZB: , -
QITY/STATE: |, |
PHONE NIMEERR :

BREATING POSITIOCNM: RESTRAINT:

VPR OF TNJURY:

TREATED & IF 50, WHERR:

l'i"l"l"l"l’*‘.‘l".‘.*iiii"-"*"‘i*ii*i-*i-m Iﬂwxw'-'-'l'-'l'l"I"I‘i‘l"I"I"I'-I"I"I"I'*I'I"‘".'I'I'l**"*‘l"l"l‘*'*.

EXTERNAL CASE NUMBEHR : . DATE:

TITLH KAMEE:

BUBINEBS : k BUSIMESS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTICH OF DAMAGE:

PURCHABR/LEASR: 0 DATE OF PURCHABE/LBASE,
MINERGE AT FURCHASE: O PURCHAEE/LBAGE A8

JNHER HAVE POBESOICM OF VEHICLE:
UTION BOUGHT:

kb ke kb VRN TR R ARk R T rAERC CONTROT INFORMAT IOR T e R A N B N R T A AN A AN E R AN NA AT E PN

HEAME : CONTACT NUMEER: 1




CONTACT TYPE!:
CONTACT FPHONE:

1-1373633119
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November 5, 2003

ietacovie %

Service Request: $1-137363319

Chavralat is pleasad to provide servics covesage for the windshield wiper moter and modale on your 2002

Chgvrolst TrailBlazer, Vebicle Ideatification Number 1GNDS 138722395808, This service coverage will

cormmencs upon the axpiration of the spplisable New Vehicls Limited Warmnty mnd will continue undl

Februsry 19, 2008, or 100,000 miles, whichever occurs flest. Chervrolet will make ropains to cormect defects

mmm«mmmmmwmm The following
are aavesad:

Chevrolet will not be responsibls for conditions arizing from twmpering, sbuee, or improper maintenance. Thia
caverage is not transferable to any other vehicle or subsequent owner of your vehicle. Plesse keep this better
with your TradlBlaver. Shonkd your vehicle require repalrs within the coverage period, present this letwer to the
Service Manager of an anthorized Chevrolet Dealersbrip,

If you have any futire questions, plesse foel free to contact our Chevrolet Costomer Assistamce Coator at 1-
800-222-1020 Monday through Fridey between 8:00 .m. and 11:00 pan., Eastern Time. Please refer to yoor
service vequoet numbor above aad any of our Customer Relntionahip Managers will be happy to sasist you.

Sinceredy,

Michacl Dirw
Customer Ralationahip Mengger

REO02S-Tisk
ATTENTION: DEALERSHIP SERVICE BANAGER
Component Service Covernge

mhmmﬁﬂhwmm.ﬂﬂmtm}wmmw. Be
sufe o retain a copy of this latter in fhe customer's flle and return the original to the custormer.




November 5, 20043

Service request: S1-137363319
VIN: 1GNDS138722395808

Thank you for your recent cormespondence received Septomber 2™, 2003 regarding your 2002
Chevrolet TrailBlazer. We are 2orvy you are discatisfied with your Chevrolet. Our continued
succeas dopends upon the satisfaction our customers receive from their vehicles.

We are concerned when we leam that & Chevrolet owner is disgatisfied with any phase of their
experience with our product.

This l=tter is to confirm your scheduled repair opportunity at Cogein Chevrolet LL.C. located in
Jacksonvills, Fl. As per our conversation on September 5%, 2003 this repair oppochumity will
take place on Septernber 8%, 2003 at 8 a.m, EST.

i you have eny further questions, please contact me at 800-231-1841 extengion 57364 between
8:00 a.m. and 4:00 p.m. Eestern Time weakdays, and I will be heppy to assist you.

Thank you again for your correspondence. We sppreciate the opportunity to asslet you in thiz
m‘

Sincerely,

Michasl Dow
Customer Relationship Manager

LC0032-T/gr




November %, 2003

Iackeonville,
Service request: S1-137363319

Thank you for your recent correspondence recoived Seplember 02, 2003, We arc sorTy you are
dissatigfied with your 2002 Chevrolet TrailBlazer. Our continued success depends upon the
astisfaction our customers receive.

We ane concemed when we learn that @ Chevralet owner iz dissetisfied with any phase of their
experience with our product. For this reason, both our office and the dealer involved will be
advized of your correspondence.

After we review your concerns we will be in contact with you to discnas this matter further.

Sincerely,

Michael Dow
Cusdtomer Relationship Manager

LO0030-Tideh
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