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BROE : 1
48 REBTRICTED

3793113
CASE NUMBER, - VIN: 1GNDE131862210 9483
DATE OPENED) ﬂ-'?fllfﬂl YEAR o2
DBATE CLOBED  10/08/01 HERIEH TRAILELAZER - 4 DODOR
SOURCE : YES MILEAOR 1 7000
 CUSTOMER :
ATORESS =
HOME DHONE: STRYE: PL
BUB. FHONE:
G ENERAL MOTORASE CORPORATION
CHEVROLET DIVIBSBION
am RESTRICTED
CUSTOMER :
ADEEESSH : NBERX PORT RICEEY r
FL
——— N
CREE NUMBER: 0488%77% ViN: 1GHADB1IS6221059463
MHODREL YHAR: 2002
OFEXED: 2001-47-~12 AHRIES: TRAILBLAZER - 4 DOOR
CLOsBD: 2001-310-09 MILERGE : 7000
L ¥ Fhone DELIVERT LAATRE:
MRE TYEE: Yas DEALHER NANE : ATTOWAY CHEVREOLET
BRC FARENT: DEALER ADDRESS:1700 B HILLSBOROUGH AVE, , TRMPA, FL,33610,Ush

Shd i bbb ddkhhd bbbk r ke IIERAL CADR INFORMATIONS TS v tb st bt bbhh bbb bbb et e rryy

¥51 wWindshield Wipers Including Blades/Arms Inoparative
0 REFAIR ATTEMET (B} WIFER MOTOR IB OUT

Vahicle cpeacation oz dealgn

INBTROCTIONE TCO CRM:

vpinpoint / underatand concern

¢ Datermine Customers sxpectation

* Yalidata faatura is on vahicls

* Raview owners samual with cwner - [ [Owners MNanuales BUN
Ci1\Progra~1\Flus!\Hloros-1\Xsxplore.exe

http://oarwweb/webkaouledge/Manuala/ownars /Ownarsanusl sDacision htm] ]

* Raview spacific solutions [[BFECIFIC BOLUTIONE RUN

i1\ Progra-1\Plus ! \Mlioras-1\Iexplors. axe

httpi //oarsweb/webknowlsdge/Products /guneral /Bolut ionsByCOmponent Code . htm] ]

* Yalidate with dealsrship if necessary
* Coordinats with dealership to compare with anothar vahicle if nacassary

- B a follow up if issue is ot resolved during aall
cla cpearation or desigm
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FAQE : 2
aM RESBTRICTETL
175313

STATES TEAT WINEHIELD WIFER MOTOR IS QUT AND NO ONE HAE BEEN ARLE TO FIND A

PART FOR HER. COF TIE 0N VACATION IN NY RND HAE TO DRIVE BACK TG FL WITH TWO

SMALL CHILUREN THIE BATURDAY. CUST SBENE A WINIMHIELD WIPER HEEFORE SHE LEAVES O

SATURDAY. CRM CONTACTED DEALRSHAIP SHE HAS BEEN WORKING W/IN NY AND EPOEKE TO LARRY

LAMBERT E631-264-0509., MR. LAMEERT TOLD CRM THRTTHEY HAD ATTENOTHD TO OVERNIGHT A MOTOR

TROM PLANT #011 IN VA. PLANT CANCHLLED ORUER STATING THAT THEY DID NOT HAVE IT. DLR

TRIND TC QRDER FROM FLANT #0332 IN BOBTON AND ORDHR IS ATILL FROCEEAING. HE WhS TCLD IT

I OF BACK ORDER. CUET If FRUSTRATED B/C BHE ERS TO LEAVE ON SATURDAY. CRM ADVISED CUST

THEAT SHE WOULD CONT RESEARCHING AND CALL COST BRCK.

BELLA GABICH/CARS/ATX; 0y 363811081

2001-67-12

:

CFEM COFTACTED LARRY LAMEERT SAFNCLD CHEV IN MY WHO ETATED THAT AVM FRANY ANGELICO
SUOGESTED WE CONTACT PARTS MOR. MA. LAMRRET ATATED THAT HE ALBO SPOKE TO BARTE MOR
SLLRFHIT WHO ATATRD THAT LATRAT JORRESDONDENCE TROM RCITON STATED THAT THE PART WAE ONTHE
WAY. DLRE PFROVIDED QRDER NUMBERS: 1960428, 99532700, 3304379, 9lil0l4. ROBEE CROOKETON L/M
POR BYC MGR. CRM CALLED CUST AND SPOKE TO BISTER. INFORMED SIETER THAT WE ARE STILL
WORNIRG ON FINDING PART AND CRM WILL CONTACT CUAT TOMORROW MORNING 7/13/01 BEFORE NOON,
BELLA GRRICE/CARB/ATX; 0; d63B29675

4001-07-11

CEM CONTACTEDR DLR AND DLER STATED THAT PART HAE I'W AND CUST HAD BROIXET TRUCKE IN TOR
AVCIFNG ALREADY. CRM CONTACTED CUST AND L/M MESAAGE ON MACHINE TO MAFE SURE EVERYTHING
HAD BEEN TAEKEN CARE OF.

BELLA GABICE/CARS/ATX; 0; 363898842

4001~-10-08

’ STATES- CUST WAS TOLD DLRSHIF WON'T RELEASE VEREICLE BECAUSE IT'E MOT RUNNING RIGHT.
SERXS- TO GRT VEHICLE RELEASED TO HER

CRNK ADVIEES- CRM TRIXED CONTACTING BVC MGR BUT HE WA UNAVAILANLE. CRM SET FOLIOW UR WITH
CU3T ON TUERDAY.

LEELIE CLARE/FL PILOT/TANPA; O; 371434003

2001-10-08

cust statas mha is wairing on a call from Lealis Clark. cust states she was to get the
call this morming from her.

CUST STATES -- sha want to the dlx yestsrday to pick up the vhe even though it was not
finished being repsired. she had to plok har 3kide up & this wvaw the cnly veh she had,
nhe told this to Vincs the sve advisor who refused to rulease tha vabh becauss it was not
rapalrad. CUOPT GBEKS -- for the dlz bto reprimand Vieoe for discourtesus tresatmest.
CEN ADVISED CUST -- tha dlr is indspendantcly owned & cparator & they sve advisors sre
soployess of Atowvay & not Chev the drand itself. oom advissd cust i am sorry for the
inconvenisnce & as an apologatic gestura offarsd the cust 1 complimantary oil change.
CUST DECLINND & statas it should come from the dlr & not GM/CHEV. Crm advipsd oust I
will document the complaint & call the svo mgr & notify him of this. Clossd
satisfied/vah repairad.

Coxtnay hacker/fl cac/E7T40; 0; 371513933
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IMCIDENT DATR) INCIDENT TIME:
INCIDENT LOCATION:

WAME 4 DRIVEE R49EK:
DYSARILITY.




.R DESCRIFIION:

ALLRORT DEFECTIVE COMPONENT :

INCIDEMT REBULT:
POLICE REFPORT:
WUMEER OF PEOPLE
INJURIHS :

WAE ANCTHER VHHICLE INVOLVED:
HOMERR OF VBHICLES: ¢

FROFERTY DAMAGE .

WAH VEHICLE INBUHRED:

MOHE INFORMATION @
MAINTENRNCE LOCATICH:
CURRENT LOCATION OF YEHITLE:
MOTIFY NRME:

HAB VEHI{TLE INBPECTED:
MILBAGE AT INBPECTION:
WAL INBPACTION LHKINE.

VEHICLE RORD TERETELD:
ROAD TEET DEECRIPTION:
ROAER TRAT REBSULE:

CONP INSPECTRD:
INVESTIGATIVE EUMMARY :
FAR BTATUS:

FREEBETRICTED

ROAD CONDITION:
BODY INLTURY:

INATRANCE COMPANY WAME:
INSUTRANCE COMPANY ADDREER:
AGENT HAME:

AGENT PHONE KUOMHEER:

INEFECTCRE MAME: THSRECTION DATE:

FAGE : 3

379313

ROAD HURFALE:

AEEERERFARANAAAA AP T FTFOANNANRNSNSPAR THFORMATION®rim sk vk kv A a T e rrees

EEQUEST TYFR:
REEFORCHANE REAGCN:

DEALRR BAC:
DERLER RAME :
DEALER ADTREEE: , .,
COMTACT: ,

FHONE NUOMBER :
FROINICT CQODE :

BVGIFE TYPE:

MILEAGE @ BUY-BRCEK: 0
MERP

DEPRECTATION :
]
H
B THRM:
DAMASNE -

TRANBACTION

FAX RDMBER:

RODY TYDE:

TRIM:
TRANHMIEEION
VEHICLE DRIVEARBLH:
BRC WARRANTY DATE:
MADR: O

BALEA TAX:



PAOE: 4
G HRHEBTRICTERD

8 -

ACCOUNT WIMBER :
INTEREET RATE: INTEREBT PFAID

3751311

ACCOUNT HALANKTE:

LEGAL: LEGAL TYPFE:

LEMCN LANK:
DRALER ADMIMISTRATION: VEHICLE DESTINATION:
RELEASE : LIEN PAYOFT:

TITLE BRAND:
REPLACEMENT VIN:

'I-i-ii-i-i-i-iiiiittiiitiiiiiiiii**t****w*mIny IMTURY * %k ddkhkdddhd bk rtaddddrdrrdrdddddddr

NUMRER OF INJURIES: O
COMMENTA ¢

NAME LOCATION
ADDHEES: ,

CITY/STATE: ,

FHONE NUMBER:

ERATING POBITION: RESTRAINT :
TIPE OF INJURY:
TREATED : IF 80, WHERH:

* i'i'i'i'tii-'****i‘i!""'l'*--'*.i'l'l"'m INFORMATICH ¥ d kbbb h kb bbb bdrrAraadddddan A nd

CARE NUMBER : DATE 1
TITLE NAMES:
BUZINRAS: ¥ BUSINESS: ©
AOCOTRRYT : DATE OF ROUCTDENT.
PRECRIPTION OF DRMRGE:
MIRCHASRE/LEASE: 0 DATE OF PURCHASE/LEADE :
HILMRGE AT FURCHABE: 0 PURCHABE/LRAEE AL:

DOES OWWRE HAVE POSESSION OF VEMICLE:
REAQLUTION BOUNIHT:

ﬁ'ﬂ*i'i****.i*ii*i""l"‘l'ii*ll“ﬂ CONTACT ITHPORMAT TOMN ek ok ol ke ok ok ool e s obe el e de sl e ok o o e sl e e oo e o

MANE OONTACT WOMBHER : 1
COMPAXTY ; CONTALT TYPE:

OCMTRCT PHONE :
AIDDRESS |



PAGE) 1
g M RESBTHRICTERD
3785524

CASE NUMBER: 05146625 VIN: 16NDA13B52219193%
DATE OPBWED: O08/08/01 MODEL YHAR: oz

DATE CLOSED: 08F14/01 SERIER: TRATLBLAZER - 4 DOCR
SOURCE - MILEATE ; +00

CUFTOMER :

ADDERDA

HEOME FHOMNE o STATE: FL

BUYA. PHONE:

GERERAL MHMOTORSE CORPGCRATIOHN
CEEVYVROLRERT DIVISION
G RBATRICTED

CUSTOMER -
ADDRESS: LARG0 , FL -
HOME PHOME :
CASE NUMHER: 05246625 VIN: 1GNDE135622191999
MODEL YEAR: 2003
DATE OFENED: 2001-08-08 AERIES : TRAILBLAZER - 4 DOOR
CLOSED: 2001-08-14 MILEAGE: 400

an: Phone DELIVERY DATE,

TYPR: Yas DEALER FANE: AUTOWAY CHEVRGLET
BRC DPARENT: DEALER ADDRESS:1700 E HILLEBORODGH AVE, , TAMPA, PL.33510,USA

ARk kAN ANREARAEAAA R RN ERAL CASE Inmrigﬂiiiiii***ttttttt o e ol ol e o o o o ol e e e e

N5l Windshield Wipers Including Blades/Arms [noperative
O REPAIR ATTEMPT (5) BTOFPED WORKING

Vahicle oparation or desimm

INBTRUCTIORE TO CRM)

spinpeint / undarstand concern

* Datarwine Customers axpactation

+ Yalidate feature is on wehicls

* Reaview owners manual with ownar - ([Owners Maruals RUN

€:\Progea~1\Plus l\Miaros-1\Isxplore .exe

bttp // oarswab/webknoculadge /Manuals /owasrs/OwnarsManualsbecision. htm] ]

* Review mpacific golutionm [[BPECIFIC SOLUTIONS RN

C:\Progra-1\Plus |\Micros~-1i\Isxplore . exe
httpai//carswah/webknowladge/Froducts/general /golutlonsByCOmponantCoda . htm] ]

* Yyalidete with dealership if necessary
* Coordinate with dealership to compare with anothsr vehiola if necessary
* Schedule a follow up if issue is not reagolved during call

vii:lclo opexration or design
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PAGE t 2
G REBSTRICTETL
3796324

HBTATES FURCHASED 4002 TRIALBRAZOR LEES THAN ONR DAY FOR CHECK ENGINE LIGHT THAT WAS
CORRECTED. CUST WAS PUT INTC ANOTHER 1001 TRIALERAZOR AROUND JULY ap, 200l1. CUBT
ETATES VEHICLE IS AT LLF TORN APART BTILL UNLIAGNOSED. CUST BTATEE TOOK TG DLR BECAUSE
WIPERE STOPPED WORKING IN TER MIDDLE OF A RAIN ATORM. WHICH CUBT IS IN RENTAL VEH AGAIM.
CUEY SEEEE TO DOC FOR REVIEM FROM OM CONCERNIG 2002 TRALILBLAZOR AND WANTING RESEARCHED
INTQ. '
CRM ADVISED CUST CREATING FILE TO DOCUNENT CONMCERMSE. ADVISED CUST OF REQUEST NUMBER AND
FOMARDIRG TO SPECIALIET FOH FARTHEER RESEARCE. CBRM SET CALL BACK FOR A-3%-01L BETWEENW 10-
12PM AT WORK NUMBRER 727-384-6506.
MANDI COLE/TIER1/YTAMPA; 0; 3466172489B
2001-08-05

CRM ERSOMED FITH DOUH TC CALL BACK REQUEST FORM. CUAT STATES CUST SEREKB: PLAAGE SHR
FREVICUZ ORM'2 NOTRE. CFM CALLED CUST @ CUST'E WORK PHOME %. CUET ATATRD THAT SHE
HER VBH HAS BEEN 1O THE DLR SINCE MONDAY. CUET BTATED THAT SHE JUST REC'D A CALL FROM
POIX3 RFOBINROH STATING THAT THE WIPHER MOTOR AND NULTI-FUNCTION RUTTON WILL HER REPLACED AMD
THE VBH SHOULD EE RERCY TCODAY. CUSBT STATED THAT HER WIFERE WERE INOF WHILE TN A RAIN
HTORM. CRM APOLOGYZED FOR CUST'E INCONVENIENCE AND AOVISED THAT CEM WILL COMTACT DLR
FOR TECHNICAL INFO ON CUST'S CONCHRN. CRM ASKED WHAT CUST WAS SEEKING RMND COBT ETATED
THAT BHE WANTED IT DOCUMBNTED IN CRAGE A CAMPAIGH MAY BE PUT QUT IN TEE FUTURE., CRM
ADVISBHD THAT CUST CALLING IN IS5 A WAY FOR GM TO GATHER DATA. CRM BET UP CALL RACK W/
CUST FOR TURSDAY BETWEEN 7 & 10 & WORK PHCHE%. KIOSHA FIELDO, CARE,TPh, TIER 2; Q)
JE6225428

d901-08-14

CRM CALLEC DLR TC FOLLOW UP N THE CUST'S VEHM REPAIR. CRM SPOKE W/ KEITH AND HE STATHD
THE CUST'3d WIPRR MOTOR SGRTED AND CAUSED THE MULTIFUNCTIGN BUTTGH TO SHORT. HE
THAT IT WAE SOMETHING THAT HAPPENED AMD THAT DLR LID NOT FIND A DEFECT. CRMWILL
CUST AND POLLOW UP OQH THR CUST'S COMCERM. EKIARHM FIELDE, CARB, TEA, TIER 2; Iy
JE6640116
A0 =08-34

CRM CALLED CUST TO FOLLOW UP AND CUST STATED THAT EVERY THING IB FINE AND S50 FAR BO 800D.
CRM ADVIBHED THAT CRM WAS CALLIRG Td FOLLOW UP W/ CUST AND THAT IF CUST HAS ANY OTHER
CONCERNS THAT CUST CRAN CRALL IN TQ THE CENTER FOR ADDITIONAL ASBIST. CUBT STATED THAT EHE
WILL IF SHE TS, BUT THAT EVERY THIKG IH FINE. CRM CIOSING FILE PENDING CUAT
CONTRCT. KI3SHA FIBLDE, CARB, TPA, TIER 2; 0; 3166655439

WA ER R ER TR AR RARAENNR R R ADAR THRORMATICH Y * F s e e e e et v v e v e e RN AR A AR R S b b

INCIDENT DATE: INCIDENT TIMH:
IMOIDENT LOCRTION:

DRIVER HAMNE: DRIVER MiE:
DRIVER DIBABILITY: ’

ONHER DESCRIFTION:

ALLEBGED DEFECTIVE COMPONENT:

INCIDENT RESULT: _
CE REFORT) ROAD CONDITION: ROAD BURFACE:
OF PECGPLE: D BOFY INJURY:
IBE:




m VEHICLE IRVOLVEDM
OF VEHICLEBS: D
FRCPERTY DRMRGE:

WAH VEHICLE IMEURELD

MORE INPORMATION:
MATHTENANCE LOCARTION:
CURRBNT LOCATIOR OF VEHICLE:
ROTIFY HAME:

WAS VENICLE INSRECTRD:
MILENGH AT IWSFECTION:
WIHDRE WAS INSPHCTICN DONE:

WAS VEHICLE RCAD TESTED:
RORD TEET CESCRIFIICM:
ROAD TEET RESULT)

CONP IRBFECTED :
INVESTIGATIVE SLMMARY:
PAR BTATLE:

REBETRICTED

INSURANCE COMPANY MAME:
INSURANCE CTOMPANY ADDREED.

INBRFECTORE NAME: INSFECTION DATE:

PRGH: 3

279624

WERAAkE Tk bk N Rk E Rk RN EE R ARNADRAR INFORMATIOH S P kb d bbb d bbb d bk b h AT AT T AR R ddd

TYPR:

E RERSON)
DERLER BALC:
DERLER MAME;
DEALER ADDREPB: , ,
SONTACT ,
PHONE MUMBER,
PRODUCT CODE ¢

MILEAGE & BUFY-BACK: ¢
BIRP

DEPRECENTION
TPGRADH

INTERNET RATE:
ACCOHUNT BALANCE:

‘LI
ER ADMINIBTRATION:

TRANSACTION:

FAX NUMEER:

BODY TYDE:

TRIM:
TRANAMIBEION
VEHICLE DRIVENRLE,
BRC WARRANTY DATE:
RADA: 0

SALES TAX:

INTEREST PAID:
DEALER EOYOUT.

LEBGAL TYPH:

LEMON LAW:

YBHICLE DERBTINATION:
LINN PAYOFY:



PAGE : 4
@M RESTRICTED

g " TITLE BRAND:
YIH:

wEnArrkpreaaghbrrkbkdkdrdrddabrrand A rBONTLY IRJUAYrsdtddashnddaddardddddrrrsspadaan s parid

173614

FUMRRR OF INJURIRS: O
COMMENTS :

HAME: LOCATION :
ADDRRER: |

CITY/ETATE: ,

PHONE NUMBER :

SBATING POSITION: REBTRAINT:
TYPRE OF INJORY:
TREATED : IF 80, WHMERE:

brdddbbh bbb R AAARAR AR N AR RN AR THFORMATION® A AAARAN ARt AN e P d Wb AN A A A b A b b

EXTERNAL CAEE NUMHER: DATE:

TITLE HAMEE:.

BOAINEES: & BUBINBBE: 0
ACCIDENT DATE OF ACCIDENT:
DEACRIPTICN QOF DAMAGE:

PIIRCBABE /LEABE: O DATE OF FURCHASE/LERGE:
HILEAOR AT PURCHABE: 0 PURCHABE /LEARE AB:

DOES OWNBR HAVE POSERRION QF VEHICLE:

'LDTI{HI' BOUGHT :

whkhkkrbdb Ak rk kbbb bbbk v ¥BRC CONTACT IHTORMATION® *®ddddhdddnatwd i ddddddaehddnhhh

HAME CONTAUT HIMEER i 1
COMPANTY « CONTACT TYPE:

CONTACT PHONE
ADDREAA



G M RESTRICTETD

CASH NUMEER: (53955502 VIN:

DATE CPENED: 11/306/01 MODEL YFAR:

DATE CLOSBD: 12/04/401 SBRIBE:
MILRAGK 1
BTATE:

GENERAL MOTORS CORPORATION

1GHDT135422196785%

02
T HRROWN
950

DA

OLDEMAOBILE DIVIETIOCN

G RESTRICTED

COETOMER :
ADDRRAA : SCHWBNEAYILLE
BOME FHONE 3
CASE NUMBER: O5955&02 ¥ 13HDT11E432195785
MODEL YBAR: 2002
OFENED: 2001-11-39 ERRIBA: UNTFOWH
CLOSED: Z001-12-04 MILEAGE : 1. 1r)
1 Fhone DELIVBRY DATE:

BRC TYPE: Yoan DERLER NAME;: BERAEY 8 BRUJICK OLDS 4MC
BRCO PAREBNT DHALHR ADDRESH 446-452 HARLEYAVILLE

PIEE, , FRANOGMIA, PA, 105324, ISA

PAGE: 1

84207
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WAl Windshinld Wipera Including Blades/Arwms Inoperative
0 REFAIR ATTRMPT (B) lnoperative
A07 Rafarred to Dealar cthar

0 REPATH ATTEMPT(8) diagnonsie

Vahiclas repair request - Repair not dome

INSTRUCTIONE TO CTRM:
*Praba to ldentify failed ltem/component
* Dataxrmine Customsars Expactation

* Using dalivery date, estabhlish if vehicls fs within any warranty coverage
* Limtan garefully to avaluate ssuse of fallure - defect or damaga
i If damage, consider explaining thea consumsrs responsibility)

* Review Bpecific Boluticns [([BPECIFIC BOLUTIONE RUN
Ci\Progra~1\Plus | \Microe=-1\Iaxplore.exs

heep: / /carswab/wabknowledge/ ProductCenter/Gensral Info/ content /Solut ioneByComponent Code . ht

u-ntify if emrlisr repairs have baen attempted?
rogra~1\Plus!\Micros-~1\Iexplora.axs

heep:/ /carsweb/webknowl sdge /CARECE/BBE /html /ChronicAlerte . hem] |

-[[Posaible Chronic Rep RUN



PROR : 2
4M RESTRICTED
384207

. { 1et nttampt - offer to coordinate repair at a dealerashiyp)
{ Previocus repairs)
1) Revieaw warranty history on "VIN Profile® tab
: 2} Contact appropriate Bervice dealership to discuss
i 3) Detarmine if TAC wam pravicusly ccotacted or ie now necessary
d) Establish & dooument n diagnogis and repair plan
* Coardinate with dealership to assisk with mugtomer's repalr reguest
* Be preparsd to answer "I don't want my car sxymores [/ repurchasa’ ([ Vvehicle Repurchass
Link RUN Cr\Progra~i\Plumi\Microa-1\Isxplore.exs
http:/ /oaraweb/webknowledge /CARACE/BRE /html/CustomerRequentiVahicleRepurchans . htm] |
windshield wiper not working

[ L 2 & & & K] 'I"iii*""*iiiiiiiiiiiii***-t**mn mm-’ii**.il-'i'i'i'ii***i*********iii‘*"‘ E &

Cust 1s original owner, purchased Ircm Bergeys Olde, Franconla FA. CUAT BTATES that on
har way inte work today, the windshield wiper stopped working. It is railning and she can
oot drive the veshicla. The ¢ustomer im currently at the work address whichis 538 Penn
Ava, West Reading 610-375-4366. CUST SEEKS the dlrship to go pick up the vehicle and
bring her a rental. CRM located the olomsst dlrship to the customer which is BAYLIEE
Oldm, #£10-911-9121. Cust gould not walt on the line while dly contact was mads. Cust
aontacted Denton Barckey, $ve adv & BAYLISE OLDE, 510-%2i-%131. They can tow the wvehicle
ta the dlrship, buk will not provide a restal until tha vahicls is disgnesed and is
needed to ba kept overnight (highly unlikely] CRM ADVISER cumtomar that My RBerckey will
ba contacting har within the next « hour. CRM will follow up with the dlrship this
afternoon for the diagnosis and then with the customar on 12/01/01 from 5 - 1lam EBET.
MARY LEONARL/CAC/TPA/S5B227; ©0; 375583554

2001-11-3a%

contacted Denton Barckey, mvc adv & Baylimm Olds, 610-5%21-9%121. The moieture
itive wipsrs module needs co be replaced, unfortunately, no cne in PR has this part
in stock, they have it on order and should have it in by 13/03/01. Thay have axranged

for a rental vehiaole for the customar to use over ths weskend. MARX
LEOBARD/CAC/TRA/EBA27 1 Or 376006138
2001-132-¢3

crm reviswing file for crm Mark Lecnard. crm oalled cust to fallow up on repairs, cust
is not available. crm left a message for 3rd party for cust co call erm. orm will
suspend file amd forward back to LEONARDM....... HOLLIE SIMMONEG,FHILLY CAC,TPA; 0:
375271611

2001-12-04

ERM contacted Mr Berckey, sve adv @ Bayliss Olds, 610-531-%1321, and spoke with Cralg, the
#ve mgr who stated that be did get the vehicla zepaived yesterday. He sent samscpe to
tha customsr work location sad since she wae afraid to drive with it raioing.Theay alsa
bhad to put her into & rantal ap the part was not available and had to be order. Cralg
does not want a problem with a double billing for mltexnates trans and a rental. CRM
ADVIEED to take customers rwquest number (CRN wlill also ssiod dly notification) to kesp
with the ticket to discuss with AVN if nesded. OCRM oconcaotsd customar who in satinfied
with the mpair. MARK LEONARD/CAC/TRR/S50227; 0y 2376328818

AR ETETRAREN *“***'.*"*'I‘I‘I“!.""*P“ Imnm"'-'l'i'-'!'l'.'l'i*i*l"lii*.‘..‘i*"""“i..*.‘

INCIDENT DATE: IECIDENT TIME:
ENT LOCARTION:

R HAME: DRIVER AGE:
DRIVER DISABILITY;

:



nl DEECRIFTION

ALLEORED DEFECTIVE CONBONEMNT:

INCIDENT REEBULT)
POLICE REPORT:
WMBER COF PEOFLH: O
INJURIHES :

WA ANOTHER VEHICLE INVOLVED
WMEER CF VEHICLAS: 0

FROPERTY DAMAGE:
WAS VERICLE IMSURED:

MOBE INFORMATION:
MAINTEHANCE LOCATION:
CURRENT LOCATICNW OF VEEICLE:
ROTIFY NANE:

WAR VEHICLE INSPRCTED:
AT INSFBCTION:
HAS INBFRECTICK DONE:

WAS VBHICLH ROAD TRETBD:
RCAD TEST DEBCRIFTICH:
ROAD TESET REBULT:

COMP INSPECTED :
IRVESTIOATIVE SUMMARY
PAR BTATUS:

M RESTRICTED

ROAD CONDITIOH:
BODY INJURY:

INGURRNCE COMPANY HAME.
INBURRMCE COMPANY ADDRESS:
AJENT HWAME:

AGENT PHONE NDUMBER

INAPECTORS MAME: INBPECTION DATE)

PAGE: 3

asazov

RORD SURFACH:

EAAAREE SR AR TSR AANNAAAEC s e e *PAR THFORMATION S r e vk AR AR E R A A A A N a R Nk Ak wd

FOURCE :
RENRET TYPEK:
REFURCHASE REASCH

DEALER BALS
DEALRR MAMN:
DEALER ADDRESS: , .,
CONTALT: . '
PBONN NUMBER :
PRODUCT OONE

NILEAJE & BUY-RACK: O
HIRP:

| T

TRANERCTION

FAX NUNEER:

BODY TYPE:

TRIM:
TRANEMISSEION ¢
VYEHICLE DRIVEARLE
BRC WNARRANTY DATE:
RaDAy O

SRALES THX:



PAGE ) 4
GM REETRICTED
3842407

BRANCH: HAME )
ACOOUNT NUMBER:
INTEREST RATE: INTEREET PAID:

DRALER BUYHIT:
ACDOUNT BALANCE)

LBGAL: LEQAL TYFR:

LEMON LANW:
DEARLRR ADMINISTRATION: VEHICLE DESTIEATION!
RELEKEE i LIEN PAYCORF

TITLH BRAND .
REPLACEMENT VIN:

TEREAAEEErr bk kkd bk hA b TEdk b d T AROOTLY Iﬂ'ﬂ'ﬂ'ﬂ.‘.’f* Ak rd o rkdddd bbb hhdrdrddrdrdddddd

NUMBER. OF INJURTES: O
COMMENTS :

HAME ) LOCATION:
ADDRESAH: , '

CITY/8TATE: ,

PHONE MIMBR:

SEATING POSITION: RESTRAINT :
TYPR OF IMJURY:
TREATED : IF BO, WHERE:

.Ill'tl'itlli'l't*tt*tiiiti-tittitnt*m IMNFORMATION dd b h kb krthw ik m bbb r b Abrr b

EXTHRHAL CASE NUMBER: DATE:

TITLH WAMES:

BUAINESS ¥ BUBTHESS: 0

ARCCIDENT DATE OF ACCIDRNT:
DEACRIPTION OF DAMAYE

PORCHASE/LEANE: O DATE OF PURCHASE/LAASE:
MILERIE AT PURCHASE: O PURCHASE/LEASE AE:

DO ONNAER FAVE POSESSION OF VEHICLE):
RESOLUTION BOUICMHT :

BEANEEECER R R ew ek bk b RRO CONTACT THNFORNATIONW & swkdd vt b dhbhdddh b b i bbb bbbk

HAME, CONTACT NUMBAR : 1
COMPANY : CONTALCT TYIE:

CONTACT PHONE:
RDDREEHR 1
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GM REEBSTRICTED

‘ WUMBER: 0&531E5409 YIN: 1GED8138B822211408
DATE OPENEDN: 02/13f0% MODEL YRAR: 2002

DATE CLOSED: 02713702 EBERIES: ENVOY 2WD (4-DOOR)
BOURCE : YRS MILERGE: IC Lo li 1+

CUETOMBER :

ADDRESS :

HOME DPHONE : ETATE: CA

BUS. PHONE:

OERERAL HNOTORSB CORPORATION
PIVISTIONW
@GN RESTRICTETL

CUATOMER ;
ATDRESE : ] LEMCCRE , CA -
HOME PHONE.
CASE VIMBEER: 06355409 VIN: 1GXD5138822211408
MODEL YRAR: 2002

DATE OFEKED: 2003-02-13 SERIES: ENVOY 2KD {4-DOOR}
DATE CLOSED: 2003-02-13 MILEAGE 1 3000
8SQURCE Phona DELIVERY DATE:

TYFE: Yea DRALER NAME: KELLER MOTORS OF HANFORD

DRRENT ; DRALER ADDRESS:700 W CADILLAC LN, ,HAWFORD,CA, 53210, USA

FEEARRANREFANAAAAARANAANNAAAAASGENERATL, CAOE INFORMATI M riwuddir bbb v e e e e v e e v

T23 C51 Reply Othar

0 REFARIR ATTEMFT () SEREVICE

N31 Windehiwld Wipers Including Blades/Arms ather

1 RERATR ATTAMPT (A} STOFPED RORKIRG IH RAIN

Vahicle opexation or design

INSTRUCTICHA TO CEMi
wpinpolint / wnderstand oconcern
* Patermine Cumtomers sxpectation
+ VYalidate fasturs is on vehigle
* Ravisw ownars manual with cownar - [ [Owners Manualas BRUN
C:\Progra-1\FPlusi\Micros-1\Ieplore . .axs hittp\\oarswad\webknowledgel]. €lick ths Product
Canter Tab
* Roview specific solutions [ [BPECIFIC BOLUTIONS XN
Ci\Progra-~1\Plus | \Microe -1\ Iexplore . sxe
http://carswelk/veabknowladge/ProductCanter/General Info/ cantent / golut 1onsFyComponantCode , ht
m]] -
* Yalidate with dealarship if nacsssary
* Coordinate with desnlarship to gompare with ancther wehicle if nacesgary
duls a follow up if iasue ig not resclved during esall
ERRVICE 01
WINDEHIELD WIPERE
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Y 01
MODEL = BNVOY ; 18T OWNER; EVC DEL= RKELLEF. MOTORS OF HANTORD; CUST ETATEE: THE
WINDEHEIEL WIPERS WENT OUT IN THE BRAIN. TO LET GM ENOW OF PDOR QUALITY. CUST ADVISED
CDST THAT THE PROBLEM WILL BE MOTHED. CLOEING FILE SATISFIED. LARRY WALDROUPE, LEVEL 1
AUTH, CORR, OGLEERY, TAMPA; 0; 3083469314
i00i-02-13

JURVEY 01
MODEL = ENVOY ; 187 OWNWER, 5VC DRL= NELLER MOTORS OF HANFORD, CUIAT STATIS: THE
WINDEHIEL WIPERE WENT OUT IN THE RRIN. TO LET GM ENOW OF POOR QUALITY. CUST AOVISED

CUST THAT THE PROBELBM WILL BE NOTED. GCLOSING FILH SATISPIED. LARRY WALDROUPE, LEVEL 1
ADTH, CORR, OOLBEBY, TAMBA; &; 95555

TRHAE AN ARRRRR R R R RN RN R R T RN AR DAN INFORMATION oA A A R AR AR r TR AT e R e i dbrd

INCIDENT DATE: INCIDENT TIMR:
INCIDENT LOCARTION:

DRIVER HAME: DRIVER AGE:
DRIVER DISARILITY:

OWNER. DESCRTPTICN:

DEFECTIVE COMPONENT:

RESULT:
POLICE REPORT: ROAD CONDITION: ROAD BURFALE:
NMBER OF PEOPLE: D BODY IMJDRY:
INNIRIEE :

WAS ANMOTHER VEHICLE IMVOLVELD:
NUMBEER OF VEHICLES: D

PROPERTY DAMAGL:

WA YEHICLE INSURED: INSURANCE COMPAFRY FRMH:
IRSURANCE COMPANY ADDRHEE .
AGINT HAME:
ACRNT MRCNE NIMEER)

MORE INFORMATION:

NALIFTENANCE LOCATION:

CURRENT LOCATICH QF VBHICLE:

WOTIFY HAME:

WAB VEEICLE TREPBCTED: THEPECTORE NAME: INBPECTION DATE:
NILEMIE AT THEPRCTIOM:
WHEFEF NAS INSFECTION DONE)

HAS VEHICLE ROAD THRATHD!:
ROAD TRHT DASCRIFTION:
TEST RBHULT:
INSTPROTED
STIGATIVE EUMMARY
PAR STATOS:



PRGEE: 3
anN REETREICTED

A AR E AN AN AR AR AR RN DR TNERORMAT ION* * e kA e MW A i i il

1 TRANBACTION :

REQUEET TYPRE:
REPURCHRAAE REASOQN =

DEALER BAC:
DEALEE MAME :
PEALER ADDHEES: , ,

CONTACT
PHCNE NUMEER: FAX NUMBER:
PRODUCT CODE: BODY TYPE:
TRINM:
EMGINE TYFE: TRANEMISETON:
VYEHICLE DRIVEABLE:
MILEARDR & BUY-BACK: O BRC WARRANTY DATE:
MARP: HADA: O
' SALEE TAX:
DEFRECIATION ¢
UPFRADH :
AFTERFMARNET :
LEASE TERM:
DAMAQGE :
OTHER:
BRANCH 1 HAME
ACCOURT MUMEER)
INTEREST RATE: INTEREST BAID:
DEALER BUYOUT:
AALANCE i |
H LEGAL, TYER:
LEMCH LAW:
DRALEF ADMIMNISTRATION: YERHICLE DESTINATION:
RELERER : LIEN PAYOFF:

TITLE BRAMD:
REPLACEMENT VIN:

Akl kbbb h b S Ak bk dhAAA AR AYBODTILY INJURY*# A At e e MW N ke i MR

HIMEER OF INRJURIEE: ©
COMMENTS ¢

WAME ; TOCATION:
ADORBEH: ,

CITY/BTATE: ,

FHORE NUMBER

BEATING POSITION: RESTRAINT :
TYPE OF INJURY:
TREATEHD : IF 80, WHERE:

HAREEENARAAAAAAAAEAARTECE TR rwr e e ADE THFORMATION® ®d b bbb i sk e ek ek b e sk e drdede drde e e e e o

EXTERNAL CRHEE NUMBER: DATE:
TITLE WAMER:
BOBINEAS ¢ BUBINESS: {
IDEMT ¢ DATE OF ACCIDENT:
IPTION OF DAMAOE:
BEfLEASE: 0 DATE OF PURCHASE/LEASE

MILEAGE AT PURCHAME: 0 FURCHASE/LEAREE AE:
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G M REBTRICTED

OWHER HAVE POSESSION OF VEHICLE:
UTION BOUGHT

RAANEESUARA SRR ARk A ARA A Ak v RN CONTACT INFORMATIONS® Snwdd v ks AR Ak b e e b e e a ek e e ey ARk N

CONTACT NUMBER : 1

MAME ©

COMEANY ; CONTACT TYER:
CONTACT EHEONEK:

ADDREES, .
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M REESETRICTED

‘ WTHMBEER: OSS08630 VIN: 19KD T 3IE0A2 100704
DATE OPEMED: ©£3/28/02 MODEL YRAR: 2002

DATE CLOBED: Daf2a/a2 BERIES: BYVOY ELE ¢ DR
BOURCE MILEAGE

CUBTOMER :

ADDREES ;

HOME FHONE: STATE: MI

BUS. PHOFE:

GAEEERERAL HOTORSE CORPORATIONR
DIVIEFIODHN
GM REBTRICTED

CUBTOMEER :
ADDRESS : P MI
SUBTENOWN
HONH FHONE:
CAEE MIMBER: OE608610 VIN 10KDT135023100764
MODEL YERR: 2002
DRIR ORENED: 2003-031-28 BERIES EMVOY SLE 4 WHEEL DR
DATE CLOSHD: 2001-03-1B MILEAGR
1 Fhone DELIVERY DATE:
TIRE) Yen DERLEER HNAMR; LAFCNTAINE PON-CRD-GMC
BRC FASENT: DEALER ADDRESS:2230 E HIGHLAND RD,  HIGHLAND, MI, 48356, UBA

ERRARAIRREEERRE AR RSN S S e A HIRIEEAL CASH THFORMATTON S b b ek e e e ok b e e o oot et o o i e ik o

Rld (mBtar/ouide Star Other

0 REPATE ATTEMET (E) ONSTAR HEFP KAY CALLING
T43 Tachnical Queation othar

0 REPAIR ATTERUPT (5) REFER TD LCAL DLRIEP
MEL Windshisld wipsxe Inoluding Plades/Arus Inoparativa

0 REFAIR LATTENPT(E) REFER TCO DLREHP EVC
Onerar

ARRAEPEFRARA SR RANSANR AR AR R AR d bk b e AW NORE HIETORY MSMAARARA RS Rbdh bbb kbR a b a A

ONETAR RENF FAY CRLLING; CUBT WINDSHIELD WIPERE HOT WORKING IN HEAVY STORM;

CRM ATTENPTED TO COWEADT DLEAHPE 2X TO ASSIAT CUST BUT ALL CLOSHD

CRM OFFERED TO ABSIST WITH ROADSIDE CALL BOT CUAT DECLINED STATES WILL PARK IN MALL AND
EAVE CUST PICK HER TLAND TAFE TO HER DLERSHF TOMORROW FOR REPAIR

RBAQUEST CLOBED BATIAFIRD
ROE ELLISON/CARS/PDX ROVING TERM: 0; 386317614

ERREAAR AR kb kb A d b EPAR THDORMATION S d b a e b RN AR TR RN AR RN RS ek




ENT DATE:
ENT LOOKRTION

DRIVER NAME:
DRIVER DISABILITY:

CWNEE DEECRIPTION

ALLEQED DEFECTIVE COMPONENT :

INCIDENT RESULT:
PCLICE RERDRET)
NUMBER OF PEOFLE: O
INJURIEE

WAR ANOTHER VEHICLE IMVCLVEL:
MUNRER OF VEHICLES: {

PROPRRTY DAMAROE:

WRE VBHICLE INSTRED:

MORE INFORMATION,
CE LOCATION:
LOCATION OF VEHICLE:
FY NAME:

MWAE VEMICLE INBPECTRD:
NILERGE AT INBPECTICON:
WHERE WAS INOPECTION DONE:

WAR VHEICLHE ROAD TESTED.
ROAD TRET DRACRIFTION.
ROAD TRET REEULT.

COME INEPECTED:
INVRATIGATIVE SUMMARY )
PAR STATUG:

EAGE:
KESTRICTED

INCIDENT TIME:

DRIVHR AGE:

RCAD CONDITION: ROAD BURFALCE:
BODY YHJURY:

INEURANCE COMPANY MAME:
INSURANCE COMPANY ADDRHSH:
ALIENT HAME :

ACGENT PHCHNE HUMBER r

INSPECTORS NAME: INSFECTION DATH:

TR TR T RARANERERRAENNRARARRAN R R Y RBAR THEFORNATION Y r A EARAAR TR RN NANRRAAAAARN IR R R T AN

REQURET TYPE:
REPURCHRAE REABON :

TRANSACTION

FAX MUMEBRR

BODY TYPR:

TRIM:
TRANEMISSION:
VEHICLE DRIVEABLE:
BEC WARRANTY DATE:
KADA: @

3




PROR :
G M REBTRICTED

BALEE TAX:

i
B

AFTERMARKRET :

LEARERE TEERM,

DAMAGE )

OTHHR 1

BRANCH 1 NAME

ACCOURT HNUMBER :

INTEREST EATE: INTEREET FAID:
DRALBE BIUYOLIT:

RCTOONT BRLANCE -

LBOAL : LEGAL 'TYPE:

LEHCH LRW:
DERLER ADMINISTRATION: VEHICLE DESTINATION:
RELRASE: LIEN PRYQPF:

TITLE BRRHNLD:
EEPLACEMENT VIN

bhddd kb rbdd b d o hu kg r*BODILY INJURYw***RrRanwkn v r vy b h b s r ek TN

NUMBER OF INJURIEB: 0O
COMMENTE \

HAME : LOCHTION
ACDRESE: ,

CITY/STRATE: .

FRCHE NUMBER.

BRATING POSITION: RESTRAINT:
OF INJURY)
TED : TF 80, WHERE:

FANEA T AT A ERARNRAAARR RN ANA R T Eewr bk AT TRFORMATION Y b kb A e v e v A T AT AN NNND

EXITHRNAL CASE KNUMEHR: DATE:;

TITLH MAMBA:

H)ZINERD - ¥ BUSIMNHESE: O

ACCIDENT 5 DATE OF AOCTIDENT)
DRSCRIPTION OF DAMACH.

PURCRASE/LEASE: 0 DATE OF PURCHASR/LEASE:
MILEAIE AT FURCHASE: © PURCHASE/LERSE A3:

DOEs HAVE PCAREEIOM OF VEHICLRE:
RESOLAOTION BOUIHT:

A o o o T al al iiimc m I“m’:l:“i**iii***.'**********i*iii*ii*iii

MAME CONTACT HUMBAER: 1
COMPANY 1 CONTACT TYPE:

CONTACT PHONE:
ALCREES :

3
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d M RESTRICTED
. NIMBER: 06395344 VIN: LONDT1A81222 70557
DATE OPENED: 82/10/02 MODEL YEAR: 2002
DATE CLOSED: ©£3/35/02 SERIBS: TRAILELAZER 4WD {4-D
AOURCE : 3[4} MILEAGE: 1800
CUSTOMER :
ADDRESS :
HOME PHONE: STATE : FA
BUS. PHOKE:
GENERAL MOTORSA CORPORATION
CHEVROLET DIVISION
M REETRICTED
CUATOMER 1
ADDRESS - MARIETTA , PA
BOME PHUKE:
CASE NUMBHR: O£395344 VIN: 1GWDT135122370557
MODEL YEAR) 2002
DATR OPEKED: 2002-032-20 AERIRS TRAILBLAZER 4WD {4-D
DATE CLOSED: 2002-03-25 MILEAGE, 1800
BOURCE : Fhone DELIVERY DATE:
TYPE: Ha DEALER WAME: E-TONN CHEVROLET OLDSMOBILE PCNTIALD
PARENT : DEALER ADDEEEN 2005 5 MARMET ST, ,ELIZABETHETOMN,FA,17022,USA

dhdhhkhk b th kG h kbbb rrIENERAL COASE ITHFORMET T OB % e e e v e o v o e e o otk e o i e o e e e

U100 Doors/Hendles/Eay Locks/Hinges Dther
1 REPAIR ATTEMFT (S} CUT OF ALIGNMENT
Bll Body ather
1 REFAIR ATTENFZ (5) VIERATES
A0T Refarred to Daaler Customsr BEatisfaction
0 REPAIR ATTHNPT (8] DIAONOSIO
M51 Windshisld wipers Including Slades/Arme Eroksn
0 REPAIR ATTENET (B) DID WNOT WORE
31 suppleamantal Inflatable Restrain (9IR] - Driver
othex
o RBPAIR ATTEMPT {B) LIGHT CAME ON
T44 Maintenance Cartificate [0il Changa) Customer HSatisfaaotion
¢ REPAIR ATTEMPT{4) 2 OIL CHANGE CRRT

Vehicle repailr request - Bapair ant dnne

UCTIONES TO CRM(
e to identify falled item/component
* Determine Customars Expectation




]
I
.

EAUGE a
aM RESETRICTETL

ptan carefully to evaluate caupe of fallure - defect or damage
{ If damage, conpidsr eaxplaining rhe consumers responeibility)
* Review Specific Soluticne [[BPECIFIC BOLUTIOMS RUM
C:\Frogra-1\Plus | \Miorce-1\Imxplora.exa
htep://carmweb/wabknowledge/ProductCanter/Ganeralinfo/content /SoluticnsfyComponentCode . Rt
ml]
* Idantify 1f earlier repairs have been attempted? - [[Possible Chromic Rep RUN
C:\Progra-1\Flug \Miorop-1\Iexplora.exe
hetp: / /carswel/wabknowladge /CARSCD /2B /html /ohronlicAleres . htm} }
{ 1nt attempt - offer to ocordinake repair at a dsalership)
{ Previous repairs)
1] Reviaw warranty higtory on "VIN Profila" tab
2) Contact appropriate Bervice dealsrship to diacuss
3] Datarmine if TAC wam previcusly contacesad or 18 now NaCABBALrY
4) Extahlipgh & dooomant a diagnosis and repair plan
+ Coordinate with dealership to asaist with customer's repalr request
* B proparsd to answer "I don't want my car anymore / repurchase® [[ Vehicle Repurchaae
Link BUN C\\Progra-~1\Plus|\Micros~1\Iaxplora.exe
http:/ /caraweb/webknowledge /CARSCE/BBRE/html /CustonmexrRequestsVahiclaRepurohase .hitm] ]
Vahicle repalir request - Repair not domnm

dddkk bbb bbbk RERR RN N A RDRE HIEm‘!..iiiiii-*ﬂ*..iii.l**** ol e e ol ol o ol o o o ol

*ining delivary date, establish if wvehicle ip within any warranty coverage

cust sats that he has a vibration in tha vah betwesn 40-350 nph. cust ete tchat the dlr hae
rotated the tires and this did not corract the conoern. the ouet sts that he did havae
conaern with the windshield wipers not working. the cust sts that this is rapaird. the
cust sts that the door was misgaligned. the cust sts that he went to tha dlr for this to

corrected and the dlr actually made the docr more cub of slignmanc. the cust ia
i&m for tha vah to be repaird. crm adv the cust that 1 would coptact tha parvice

qger to gat further info. crm spoka to dave olscn and ha adv that he 1s not aware of
this concearn and that the rep asaipting the cust is out on jury duty for the wask. mr
olson adv that he would contact tao and see if they are awvars of the ooncern and what
thay can do ¢o assist the dlr. the dir adv that if the cust is still concernd with the
door aligament than the cust should bring the veh back to che dlr. crm adv the cust that
the the sarvice manager is going to research his vibraticn conoerniddd; 0 303104396
2002 -02-20

## contipue from tha prev notes $## and iF the ocust is conoexnd wich the door aligomant
that ha would nasd o take the vah baok to tha dlr for a dignosis. cust agread. to walr
for the service manager to contaot him, apnd the cust is considaring getting a zecons
oapinien. erm tracey henry/pdx/coae; 0; ABA1D4482

2002 =-02-20

2-7 CRM CONDUCTED CABE BCAN AND RESUNED THIS REQUEST DUE TO CUST ASKING CRM OW SURVEY TO
LOOK AT REQUEBST §. WO CAMPAIGES, MBX VIN. CUST ETATESTHAT HE IF /DBALER BUT

NOT VEH. CUST ALEC BTATES THAT BVC DEFPYT ACTS LIKE ME DID KHOT BUY VEH FROM THERE, WHEN T
COMES TO BERVICING HIS VEH. COUST ALSO STATHE THAT THE WIPERS DON THERH IB AN AIR
RAG FROBLEM AND THE VEE HAH A VIBRATION. CRM UMARLE TO CALL CUST DUE TO TIME. CRM WILL

CALL CUBT 2-B B/T £-8 PM CT'. ANMHE BHREVE/CORR/ATK.; 0; 3B3104487

2002-03-20

:
5
H
]
- 3

d-1¢ CEM ATTHMPTED TO CONTACT CUAT, LEFT MEBG W/WIFE WHO ANSWRERED FHONE GRVE B00H AND
REQURSTS. CLOSED SATIEFIED. ANNE SHREVE/CORR/ATX.; 0; 383104500
A993-02-20

ETATED HIES VEH ETILL IB NOT COMPLETELY FIXRED AND HE NPANTS TO ENOW NWHAT OM INTENDS TO
ABBIST HIM // CEM ADV THAT I WILL RESEARCH W/ DLR AND SEE IF I CAN DO SOMETHING TO
QFFBET THE IBEUES THE CUST HAS HAD W/ THE VEH // CUST STATED HE IA A LOYALGM CUST ANC




PAGE
M RESTRICTED

Y ONNE 1 M VEH'E // CRM AET CALL BACK FOR ¢2-1B-02 BETWEEN 530-630F PET //f
W&rmfmﬁm; D; 383104534

-02-20
CEM CALLED DLR AV MGR BURT TYAOK WHO ETATHD THAT THE CUST HAR HAD SOME CONUERNS ARD
TEAT ALL CONCERNS MAVE BEEN TREEN CARE OF AMD THAT THE VIBRATION OF TME VEH 1B R
CHARACTERIATIC OF THE VEM // BVC MGR STATED THAT THE CUST IS DISPLEABED WITH THE VRHE
EECADSE OF THE ISRURS HE HAS HAD AT ONLY 1800 MILEA // BVC MGR SAID THAT HE FEELE NG
MATTER WHAT WE OFFER THE CUST, THE OUST STILL MIGHT NOT BB SATISFIED // CREM SIXMIESTED
POSBIRELY COFFERING A IL {HANGES AR AN ATOLOCETIC GESTURE FOR THE INCONVENIEWCES //
BVC M3R SAID HE MIRE LOWG AS IT WILL BRTISPY THE CUET // CRM ADVED I WILL TALE TO
TEE CUST AMD MAKA MY DECISION BASED OF OUR CCNVERSATION// BVC MOR AGREED // CORM ADVED I
WILL CALL 8V MGR BACK TO ADVIEE OF OUTCOME // ROBERT DYFES/CAC/TPDX; dr 303104840
2002-02-30

-

CRM CALLED CUET BACK BUT THERE WAB MO ANEBWBR// LINE WAE RUSY // CRM ATTENPTED 1 TIMES [/
CRM BET CALL BACK FOR 02-19-02 BETWERN 5-7PF PST // ROBERT DYKES/CAC/PDE; 0; 383104571
apd1-02-314

CRM CALLED CUET WHO HAD SOME QUEETIONS ABKAUT THE DENT IN HIB LOOR AND ARCAIT THE
POSAIBILITIES OF HAVING IT PIXED // CRM ADVSD THAT I WILL CALL THE AVC NOR TOMORROW AND
BET GALL BACK W/CUST FOR 02-20-02 BETWEEN 4-3P PST // ROBERT DYKBS/CAC/FDX: 0; 303104689
2003-02-29

. CRM TO OFFER 2 OIL CHARGIE CERTIFICATES TO CUST RASE DN FOLLOWING BUBINESS REASONA: 1.
ABOLOGETIC GRETURE FOR INCONVENIENCES DN WEW VEH 3. FREVIOUS GM OWNHR 3. POSTER
DLR/COST RELATIONS 4. DLR BUY-IN/ BVC MER AGREEE // TH APFROVAL BILL GREEMALCH //ROBERT

JCAC/PDX; 0; 383104781
P

CEN OFFERED 2 OIL CHANGES AND CUBT ACCEPTED // CRM VERIPIED ADDRESS // SACOND IOPF WILL BE
PROCESEED IF REQUEST # 0521%700 // ROBERT DYKES/CARC/FDOX; Uy 38289710¢
2003-p3-04

amm recelvad aurvey w/mex doo # vin on 3/4/02. crm parformed cass scan - adding work to
pravioms request that is still opsn. crm scanned vin profile - oo opet: campalgne,nor
special policias. cust states not at all sat w/apple chevriclet and def would actracommend
dlr. cust states sat w/2000 agtro van, but problems cnly got resclved after the dir mgr
wvas resclved and repairs had to be made mt 2 locaticns. cust sts there is Do
commanication betwasn rég ssrvios and tha hody ahop. cuwt sts the faulty bhaad lazsp wie
rpl, but not aimed. orm adding work and sttaching survey to file...... keisha

marktinax /atx/cars/ocorry 0) 304147003

2003 -03-D8

RN FORWARDING TO GL FOR APFRGVAL // GNE FILE 6215700 FOR OTHER CIL CHANGE CERT / ROBERT
DYKEB/CAC/PDX 07 344230194
Z2002-03-08

GL REVIEWED FILE AND WILL SURMIT IOF POR APFROVAL PROCESS. SUMNER HAY/GL/PDX,; O;
J1B445TE1RE
4003-03-08

TINAL APFROVELD; 0; lBé451402
2002-93-11

.m: FOR MSX CONFPORMATION. OUMMER HAY/GL/PDX; ©; 3847323691
«03-18

a
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ting for confirmation from mMeX that goodwill ham baen sent to the cust,
Lucarc/app/pdx; 0; 365344339
-03-20
OMB OIL CHANGE CERTIFICATE WAS MNAILED ON 2-11-02,,,,DIANE E. CARD,CAC/PDX; 0; 38SE25GAS
2002-03-25

THIS I5 A BRC LEGAL FILE SET UP TO FROCESS LEGAL DOCUMENTE. CUSTCMER HAS HIRED AN
ATTORNEY, DO FOT TALX TO THE CUMTOMER. TRAMEFER ALL CALLS TG THE BRC LBOAL DEPARTMENT .
[CUISE TRAWT/ERC EBGAL/S8250p 0 365931445

20023-03-2%

THEIS CUSTOMER HAS THE POLLOWING FILER: ERC LRGAL FILE 006581042, CAC FILES 05355344 &

06215700c. PLERRE REPER TO EACH FILE MOR INDIVIDUAL COMMENTE. LOUIBE TRENT/EB1ISO) 5
IBE9314E5

FEATAFE R AA AN TRAAAA T YA AR NA I'I'III"“#F“ Immlrrmii"l"'fffff‘fl'l" MR rhbawwrrdd ek

INCIDERT DATE: IRCIDENT TIME:
INCIDRENT LOCATION:

DRIVER MAME: DRIVER ROE:
PRIVER DISABILITY:

OHNER DEEBCRIFTION:

.HID DEFBCTIVE COMPONHENT)

THCIDENT REAULY:

MOLICE REPRCRT) RCOAD CONDITION: ROAD SURFACE:
NUMBRR OF FRCFLE: QO HODY INJURY:
IRITURIES ¢

MAE AMOTHER VEHICLE IMVOLVED:
NIMERR OF VHEHICLES: ©

FROPRRTY DAMAGR :

WAR VEHICLE INGURED: IMBURANCE COMPANY NAME:
INGURANCH QOMPANY ADDEEEE :
RAENT MHAME :
AOHNT PHOMNER NUMEER :

MORE INFORMATYCH :

MAINTHRANCE LOCATION

CORRENT LOCATION OF VBHICLE:

HOTIFY HRME:

WAS VENICLE IMSFECTED: INSPECTORS NAME: INAPRCTION DATE:
MILEAGE AT INSFECTION:
WHERE MAS IHEFHCTION DONH:

MAS VEHAICLE ROAD THITHD:
TRET DEECRIRTICH,
TEET REEDLT:
INBPACTED :

INVESTIGATIVE SUMMARY:
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|+ ETATISH 2

g R S T Y . T -y 1 ens L L L L L L Ll Lt
HOURCE : TRANEASTION =
REQUEST TYRE)

REPURCHASE REROON:

DEALER BAL:
DEALRE MAME -
DEALBR ADDRESE: , |

CORTRCT: ,
PHONE NUMBER : FAX RUMBER:
PRODUCT CODE: BODY TYPE.
THIM:
ENQINE TYPE: TRANSHIOSOION
VEHICLE DRIVEABLE:
MILEAAE @ BIFY-BACK: @ BRC WARRANTY DATE:
MERF 2 HMADA: ©
SALES TARX:
DEPRECIATION:
UPGRADNE 4
AFTERMARKRT :
LEASE TEERM:
DAMAOE :
OTHRR :
BRANCH:: MANE )\
ACCOUNT NUMBER :
BT RATE:s INTEREET PALD:a
DEALER BIT¥OUT:
BALANCE:
LEGAL LEGAL TYPE:
LEMCHN LAN:
DBALEE ADMINIESETERTICH: VEEICLE DESTINATION:
RELERAE: LIER FAYOFF:
TITLE BRANDI

REPLACBMENT VIN:

AARREEE PR AN AR r A bbb bbbk bk A BOANTLY IMTITRY SN n e bbb b ek bbb b fd b bbb ibd

NUMEEER OF IRJURIEE: O
COMMENTS ¢

HAME ) LOCATIOM:
ADDRHEB: ,

CITY/ETATE: ,

FHUNE NUMBER :

SEATING FCOITION: REOTRAINT:
TXPE OF INJUFRY:
‘TREATED : IF 30, WHERE:

TAREARENARTEARRRNAACSEERARRAAAA iR oI THRFORMATION®AAAAAAAA A AN R T AR NRNRAA ARk hn

EXTERNAL CASE NOMEER: DATE1
TITLE HAMES:
TNRES 3 BUBINEBZ: O
h‘h DATE OF ACCIDENT:
PTIOR OF DAMAGR:

PORCHASE/LEACE: O DATE OF PURCHAAE/LEASE:
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AT FURCHASE: O PURCHASE/LRASE AS:
OWNER HAVE FOBEEEION OF VEMICLE):

IoN BODAHT:

Barddkhkhhk R RARR Rk FRRO CONTADT THPORMATION® ® e xt e rrre vt ranvrwdrbbradibbdrdn

HAME, COETACT NOMBER: 1
COMDPANTY ; CONTACT TYPE:

CONTACT PHONE:
'AODREEE 1
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. WUMBER: 06315700 VIN: 1GNDT1358133370557
DATE CPENED: le!!!ﬂ! MODEL YRAR: 2002

DATE CLOSED: 037/25f02 HERIESH: TRAILELAZER 4ML (4-D
BOURCH : N KILEAJE : 1800

CUSTOMER

ADDRESS |

HOME PHONE: _ BTATE: PA

RUE. PHONE:

GERNERAL MHMOTORSE CORPORATIOHN
CHEVROCLET DIVIBION
GM REETRICTED

CUBTOMER W —
ADDREBE ; MARIETTA |, =Y _
HOME PECNE.
CANE NUMEBER: VIN: 1GONDT1I381232270557
MODEL YERR: 2002
DATE OPENEL: 2002-01-32 BERIER: TRAILBLAZER 4WL (4-D
DATE CLOBED,2 2002-93-25 MILERIE 1800
: Phane DELIVERY DATE:
ﬁﬂ: ¥Hey DEALER NAME: E-TOWN CHEVEOLET OLDEMOEBILE PONTIAC
PARENRT : DEALER ADDREOA:2005 B MARKET BT, , ELIZEARETHETOWN . PA, 17022, 0DBA

AARAEEE AR R R TN T AT RERN RS R AR IENERAL CREE INPDEMATION® &+ tak At at Ak v s d e ke A e n b s

€10 boors/Handles/Key Locks/Hingea othar
1 REPAIR ATTEMPT (8] out of aligonmant.
B11 Body Othar
1 REPAIR ATTEMFT(E) vibrates between 40-50 mph
A07 Raferzed to Dealer Customer Satlsfaction
0 REFAIR ATTEMET (B) to gat the diagnosis
NBl Windshiald Wipars Including Blades/Arms Broken
0 REPAIR ATTEMPT (B) DID BOT WORK
€31 Supplemental Inflatable Restrain {BIR} - Driver
Othar
& REPAIR ATTENPRT (H) JUHT BTATES -PFRORLEM
T44 Maintenance Certificate (04l Changs) CAS Resglved With Goodwll
0 REPAIR ATTEMET (N} 2 OIL CHARGE TERT.

Vahigle repair raquest - Repalr oot dons

DOTIONS TO CRM:
to ldentify Zailed ltem/component
* Catermine Customers Bxpectatlon




PA3E 4 2
GM REESTRILCTED

stan carafully to esvaluate cause of failura - defact oxr Jdamage
{ If dumage, coosider axplaining the ccnsumers respensibilicy)
* Review Specific Solutiocns [ [BPECIFIC SOLUTIONR RUM
C:\Progza-1\Flus | \Nicros«1\Iexplore.axe
http://oareweh/webknowladge / ProduatCentear/deneral Info/ contant/BolutionsByComponantCodde . ht
m] ]
* Identify if earlier repalrs have been attaxpted? = [[Fomaible Chronie Reap RUN
C\Progra-1\Plus |\Micros-1\Iexplore . axe
http:/ /oarswab/webknowledge /CARECP/ SRS /html /ChronleAlares . hitm] ]
{ 1ot attempt - offer to ooordinate repair at a dsalership)
{ Praviouz repairs}
1) Eeview warranty hietory on "VIN Profilar tab
2) Contact appropriates Service dsalership to discuss
3) Detexmine if TAC was previously cootacted or is now onecemssarcy
4] Eatablish & documant & diagnosis and repalr plan
* Coordlpate with dealarahip to smeist with customer's repalr reguest
* Bg prepared to answer "1 don't want my car anymore / rapurchmse"[[ Vehicle Repurchase
Liok RUN Crsh\Progra-1yFlusZ\Mlcros-1\Iexplore. exa
http: //caroved/wvabknowl sdge/CARSCRP/ 588/ htnl fCustomerRequantaVahicleRepurchans . him] ]
Vahicls repalr reguest - Repalr notr done

ARRTRR AR S d s w btk ke v e NOARE HIBTORY & e o dr ke odr o ook o o e ol W e e e e e e o b ok o e e o e ke o o ook o e o

*i.ing delivery date, establish if vehicle is within arny warranty ooversgs

CUST STRTEB, THE RERE DIFFERENTIAL THAT WAS REPLACED ON CUST VEH WAS NOT THE CORREBCT
FART. CUST BTATER, THAT DLR ADVE CUST TC BRING THE VEH BACK TO THE DLR, 80 THE CORRECT
PART CAM ER REPLACEDL. OUST 18 HOT SATISPIED W/ THE EITUATION ANC STATED, THE MEXT TIME
HE BRIBGR HIA YEH INTO THE DLE, 08T SHOULD BE GETTTING NEW VEH. CRM REVIEWED FILE AND

CFM HAS R 5ET C/B W/ CUST TODAY. CRM ADVED CUST THMAT PREV CRM IE RWARE OF CLST

T ON A REFURCHRSE OF THE VEH AND HAS A SET CfB W/ CUST TODRY. CUST STATES, WILL

ER HOME AFTER S5 PM EST RND REQDEST TC HAVE FREV CRM CONTACT CUST WHEN SHE OBETS IN.
CRM ADVED CUST THMAT CRM WILL SEND ROTIFICATION TO PREV CRM. ****CEM HAS TM JOHN
LITTLEFIELD TC FORWARD FILE BACK TO PREV CRM. DAVID NCLAN/PDX/CACy Oy 385317735
4002-01-22

cuwt ste that he has & vibration in the veh betwasn 45-50 mph. cust sts that the dlr has
rotated the tires and this di¢ not correct the cocnoarn. tha cust sts that he did have
concexn with the windahleld wipsrs not working. tha oust ats that this is repaird. the
cust ats that the door wes misaligned. tha cust mts that he went to the dlr for this o
ba corvectad and the dlr actually made ths door mors cut of aligrnment. the cust is
seqking for the vah to be repaird. crm adv ths cust that 1 would contuct tha sarvice
manager to gat further info. crm spoke to dava olscn and he adv that he is not aware of
this concern and that the rep assisting the cmat im out on jury ducy for the wesk. mr
claon adv that he would contact tao and ses if they arm sware of the ccncern and what
they oan 40 to aselst the dlr. the dlr adv that 1f the cust is stilll ccmoeznd with the
door alignment than the cust should bring the veh Back to the dlr, orm adv the cust that
tha the service manager is going to rassarch his vibraticn concerniidiir 0y IB0BEBS41

2002-01-22

W continue from the prav notes ## and if tha cust is concernd with the door alignment
that ha would newd to taks the veh back to the dir for a dignosls. cust agrasd. to wait
for tha service manager to contact him, and the cust is considering getting a sacond
opinien. crm tracey henry/pdx/cac; 0; 380566728

2002-02-07

2-7 CRM CONTUICTED CAER SCAN AND REATMED THIS REQUEST DUE TO CUST AEKING CRM ON SURVEY TO
AT REQUBRET #. KO CAMPAIGNS, MSX VIN. CUST STATESTHAT HE IE BATISFIED W/DEALER BUT
VEH. CUAT ALSO ETATES THAT SVC DEPT ACTS LIKE HE DID WOT BUY VEH FROM THERE, WHEN T

COMBES TO SERVICING HIE YBH. CUST ALSO STATEH THAT THE WIPERS DON'T WORK, THERE I3 AN AIR
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PROBLEM AND THE VEH HAS A VIGRATION. CRM DHABLE TO CALL CUST DUE 10 TIME. CRM WILL
CUST 2-8 B/T 6-8 PM CT. ANNE ANREVE/CQRR/ATK.; Q; 381990535
2-02-14

2-14 CRM ATTEMPTED TQ CONTACT CUST, LEFT MEB3 W/WIFE WHC ANAWERED PHOKE GAYE HER G004 AND
REQUESTH. CIOSED SATISPFIED. ANRE GHREVE/COBR/ATX.; 0; 182581104
002-02-14

CUBT ETATED HIE VEH ETILL IE BOT COMPLETELY FIiXHED AND FE WANTS TO KNOW WHAT GM INTENDS TO
DO TO ABSIBT HIK // CRM ADV THAT I WILL RESEARCHE W/ DLE RND 8EE IF I CAN DO SQMBTHING TO
COFFEET THE IGEUBS THE CUST HAS HAD W/ THE VEH // CUET STATED HE IB A LOYALOM {UAT AND
CURKENTLY OWNE 3 GM VEH'E // CRM SET CALL EACK FOR 03-18-03 SRTWREMN Bi0-610F° PET //
ROBENT DYEEB/CAC/PDX; 0; 1825%0206

2602-02-18

CRM CALLED DLE BYC MGR BURT TYSON WHO STATED THAT THE {UST HAE EAD EOME COMCERME AND
THAT ALL CONCERNE HAVE HEEN TAKEN CARE OF AND THAT THE VIERATION OF THE VEE IS5 A
CHARACTERISTIC OF THE VEH // SYC MOR STATED THAT THE COST IS DIEFLEARED WITE TEE VEH
BECAUEE OF THE ISSUES HE HAS HAD AT ONLY 1B0) MILES // V¢ MGR 5AID THAT EE FEELES NO
MATTER WHAT WE QFFER THE CUST, THE CUSAT STILL MIGHT HOT BE SRTIEYIRD // CRM SIK3GESTED
RPOBEIBLY OPPHRING A FEW OIL CHANOER AS AN AROLOGETIC GESTURE FOR THE INCONVEKIENCER //
BYC MGR BAID HE AGREES 50 LONG AR IT WILL SATISFY THR CUET S/ CFM ADVAD I WILL TALE TO
THE CUST AND MAKE MY DECIEION BARED ON QUR CONVERSBATION// SVC MGE AORERD // CEM ADVED I
WILL CALL EVC MGR BACK TO ADVISE OF QUTCOME // ROBERT DYEESB/CAC/FDX; 0; 183920514
2002-02-1E

CRM CALLED CUST BACK BUT THERE WAE KO ANAWER// LINE WAB BUSY // CRM ATTEMFTED 3 TIMES //
3“1 CALL BACK FOR 02-19-02 BETWEEN 5-7P PET // ROBERT DYKEB/CAC/FDX; ©0; 3829348579
-02-19

CRM CALLED CUBT WHO HAD SOME QUESTIONE ABOUT THE DENT IN HIE DOOR AMD ABOUT THE
POSSIBILITIES OF HAVING IT FIXED // CRM ADVED THAT I WILL CALL THE S5VC MAR TOMORROW AND
BET CALL BACK W/CUST FOR 02-30-02 BETNEEN 4-3%F FST // ROBERT DYNES/CAC/PDX; 0; 383026224
2004 -602-30

CRM TO OFFER 2 ©IL CHANGE CARTIFICATES TO CUST BASE @ POLLOWING BUSINESS REASONS: 1.
APOLOGETIC GESTURE FOR INCONVANIENCES ON NEW VEH 2. PREVIOUS GM OWNER 3. FOSTER
DLR/CUST RELATIONS 4. DLR BUY-IN/ BVC MAR // T APEROVAL BILL OREEMALCE //ROBERT
DYKEB/CAC/PDX; ©0; 383103031

2002-02-320

CREM ATTEMPTED TO CALL CUST BUT THRREE WAS NO ANMEWER // LINE WAR BUSY // CRM WILL CALLI RACE
O 021-11-02 BETNEEN 430-5310P PET f/ ROBERT DYEES/CAC/PDX: 0; 303104969
20032-02-21

CEN CALLED DLER BV MGR BURT WHO SAIT THAT IPF THE CUST MANTS TO HAVE THE DOOR REPATERED AND
PAINTED THEN HE WILL REED TO COME TN AND HAVE THE (8N EVC M3R DAVE OLSEN LOOK AT IT //
NGR SAID OLAEN WONT BE BACK UNTIL 02-28-02 // CRM WILL ADVISE CUST // CRMADVED 8VC
THAT I OFFERED 2 OIL CHAWIKS TOQ CUST// ROBERT DYKES/CAC/PDX; 0; 3683172391

2002-02-21

-E

CALLED CUST ON CELIA T17-572-4838 ARD ADVSD CUST THAT HR WILL NE0 TC S5EE DAVE OLSEN
T THE DLR ON 02-28-02 f/ CUST SAID HE WILL DO THAT ARD ORM SET FOLLOW UP CALL FOR 03-D1-
EETWEEN 1-3F PET // ROBERT DYEES/CAC/PDX; 0; 383191318

5g

L |

W-uz-:v
OFFERED 2 CIL CHANOEE AND CUST ROCEPTED /f/ CRM VERIFIRD ADDRESS // BECOND LOP WILL BE
PROCESSED IN REQUEST # 06385344 f/ ROBERT DYXKES/CAC/PDX:; D: 382657249
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-¢3-01
CALLED CUST BUT THERE WAS NO ANBWER // CRM WILL CALL BACK ON 031-05-02 B/T 4-6# PST //
RCBERT DYKR8/CAC/PDX; 0; 3B3IB73ILT7
2002-03-05
I

Us

CEM CALLFD CUET FOR URDATRE N VEH STRTUS // CUST STATED HE HABNT GONE TO THE
CUST ETATED HE WILL 80 ASAY AND HAVE DAVE OLSEN LOOK AT THE VEH // CusT SAID
REBCLVE THIE WITH THE DLR // CREM ADVSD THAT IF HE HAS ANY OTHER QUERSTIONS HE
BACK // CHM WILL PROCESS OIL CHANGE CERT. 'S AND FORKARD TO GL FOR APPROVAL /
DYXBS/CAC/PDXy O; 384229955

2002-03-07

1E
EEg

:

Fowarding for final approval
Liz "elland/gl/pdx; 0; 384379530
Z002-03-08

FINAL APTROVED, 0 384485764
2002-03-11

CRM RESUMED OWNERSHIP LS DREV CHM IS KO LONGER IN CAC.
CUST STATES THAT THE ONLY THING THAT WILL BATISFY HIM I8 REPURCHASE OF VHHICLE.

CUST SEFKA NOTHING BPUT REFURCHASE.

CRM ADVISED COST WCULD NEED 1O RREBARCH AND WILL CALLBACK HY 3/13/031 &5-7EST. BETHANY
BCRULTZ/CAC/PDE; ©; 3B4741077

2002~-03-13

ATTEMPFTED TO FERCH SVC MJR AT E-TCWN AND THE LIKE WAS BUSY. CRM WILL CONTINUE TO TRY.
SCHULTZ /CAC/EDX; O; 284800722
-03-12

CRM EPCKE N/ BVC MGR BERT TYSOQN AT E-TOWN, HE ADVISEG CRM THAT THE COST HAS BEEN IN ABOUT
& TIMES FOR DIFFERENT CONCERNS, WO CONCERN EVER REPEATED. CUST WAS IN FOR A SLIGHT CREASE
IN DRIVERS SIDE DOOR, CUST LECLINED REPAIRS AT A BODY SHOF. WINDSHIELD MODULE WAd
RAPLACED, DRIVE LINE HAD A HUM AND THEY ROTATED THE DRIVE SHAFT ANT THAT WAS ACCEPTABLE
TO THE CUST AT THAT TIME, CRIVER DOOR HAD A WIND NOIEE, CUBT EAE AFTERMARKET BIN}/RAIN
SHIELD THAT WILL CRUHE SOME WINT: NOTSE AND THE DEALEREHIP IS REBUILDING THE REAR END
DIFFERENTIAL. SERT ADVISED THAT THE CUST STATED HE IS A PERFECTIONIET AND WILL NEVER EE
SATISFIED UNLESS VEHICLE IS5 FLAWLESS. CUST DOEE NOT QUALIFY FOR REPURCHASE AN HE
REQUEBSTED. CUST VEHICLE BBQULD BE READY FOR HIN BY 1/15/01. CEM TO CALL CUST BACK
3/13/03, BHTHARY SCHULTZ/CAC/PDX; 0; 384B05653

2004-D3-13

CRM QONTACTED CUST AND LEFT MESSAOE OM MACHIWNE INDICATING THAT CRN WILL BE FOLLOWING uUP
W/ BVD DEDPY ON 3/15/02 AND WILL COMTACT CUST ON 3/18/42 §-7TEST. BETHANY SCHULTZ/CAC/FDX;
0; 384910587

2002-03-18

CRH CONTACTED DAVE OLESOH, CUBT SVWC MGR, HE AUVIARD THT THE TECE THAT WOREKED ON CUDBT
VEHICLE MADE A SIMPLE MIBTAKE ON CUST VEHICLE EY NOT PUTTING A LINITED BLIP DIFFERENTIAL.
DAVE ADMITH IT WAS THF DEALEFSHIF'E ERROR AND THEY ARR GOING TO TAKRE CUBT VEHICLE FOR A
DAY TO FIX THEIR MISTANE. CRM ATTEMPTED TO REACE CUST AND BEVERYTIME TEE LINE WOUILD
RIRG....IT WOULD G0 TO STATIC AND DISCONHECT. CRM WILL ATTEMPT RGAIN AFTER 12EST. BRETHANY
SCHULTZ/CAC/PDX; 0; 395319504

ﬁ-ﬂ!-lﬂ
8TTH THAT VEH IS TO BE REPAIRED AND THIE IE NOT WHAT HE WAKTS. CUST SEEXKS TO HAVE
YEH REPL AND WANTE AN APPROVAL WITH IN 10 MINS REFORE CRM WAE OFF THE PHONE WITH CUST.
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ADVISRE CUET THAT TO FEFL VEH IS NOT AN CPTION. {UST SEEKE HOW TO FILE UKDERTHE LEMON
CRM REFERRED CUST TO THE BACK OF THE WARRANTY MANUAL FCOR FURTHER ASSTIBTAKRCE. COUST

HE WOULD LIEE FOR INFO TO BE FOWARDED TO PREY CRM. CRM FOWARDING FILE TO FREV CRM
FOR DIBSATISAFIED CLOAING AND BEN LTTR TO BE SENT.

CLEOPATRA JONHB/CAC/ATX; 0; 34%340114
4002-03-18

. CRM REC'V FILE BACK AND CLOSING DISPATIEPIED. BETHANY SCHAULTZ/CAC/PDX; O 385340348
4003-03-30

ONE OI1, CHANGE CKRTIFICATE WAS MAILED ON 3-11-02,,,,DIANE K. CARD,CAC/PDX; 0; 31B5529634
A003-03-35

TEIR IR A ERC LEGAL FILE BET TP TO FROCEEE LEAAL DOCUMBNTE. COBTOMER HAS HIRED AN
ATTORNEY, DO HOT TALK 70 THE CUSTOMER. TRANEFER ALL CRLLA TO THE BRC LEGAL DEFARTMENT.
LOUISAE TRENT/ARC LEGRAL/S8250; 0; 3IAN931533

2d02-03-25

THIE COBTOMER HAR THE FOLLOWING FILEY) BRC LEGAL FILE DOSBAL0AR, OAL FILES 05355344 &

0£219700. PLEASE REFER TO EACH PILE FOR INDIVIDUAL COMMBNTA. [OUISH TRENT/508250; 0;
* AGE[A1NIE

AR R AR R R AR NN Y YPAR THEFORMATION & i & & i v 00 ok v o o o ok o o ol o8 i o ol o e ol o e ol ol o ol e o ol ol e

INCINENT DATR: INCIDENT TIME.

hl:m IOCRTION :
B HAME: DRIVER AGE.

DRIVER DISRBILITY:

CWNER DHACRIFTION:

ALLEQRD DEFECTIVE CONPONENT:

INCIDENT REBULT:

FCLICE RHRORT: ROAD COBDITION: ROAD BURFADE,
OF PEOPLE: O BODY IRJURY:
INJORIEE:

HAH ANOTHER VEHICLE INVOLVED:
NUMBER OF YEHICLEA: O

FROFERTY DAMAGE

WAE VEHICLE IRSURHD: INSURANMCE COMPANY WAME!
INSURRNCE COMPANY ADDREES:
ROENT NAME )
ROENT PHOME NUMBER: |
MORE INFODHMATION: |
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEBHEICLE
IFY NAME:

VEHICLE INBFECTED INGPRCTORS NAME: INBFECTION DATE:
MILBAGE AT INSPECTION:
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WAB INBPECTION DONE:

VEHICLE ROAD TRATED:
ROAD TEST DEBCRIPTION)
ROMAD TEET RHEBULT)

CONMP INSFECTED:
INVESTIGATIVE SUMMARY :

PAR BTATUB,
Stk kbbb b d kb kb ik ok k kAR S APAR THRORMATE ORI e o o de ol o 30 0 e 0 vkl o e e e e e

BOURCE: TRANGACTION s
REQUEBT TYPE:
REPURCHASE REASON:
DEALER BAC;
DBALER NAME :
CEALER ADDEESS: , ,
CONTACT: ,
FHONE NUMBER: FAX EUMBER:
PRODUCT CODE: BODY TYPE:
' TRIM:
ENGINE TYPE: TRANBMISSION:
VBHIOLE DRIVEABLE:
MILERGE @ BUY-BACK: © BRC WARRANTY DATE:
MERP: MADA: 0
SALRE TAX:
DEPRECIATION :
ﬁ B TERM:
DAMAGE :
OTHER :
BRANCH HAME :
ACCOUNT NUMEER
INTERBET RATE. INTEREST PAID!

DEALER HUYOUT

LEBGAL : LBGAT, TYDER:

LEMON LAM:
DEALER ADMINISTRATION: VYEHICLE DERTIMATION:
RELERGH = LINN FAYOFY:

TITLE BRAND:

REFLACEMENT VIN:

***i‘i***ﬂ'*I'tii‘I'iiiii**iiiiiiiiiiiiiim:hr INJURY kb kbbb hhh kbbb bdbdbdbbbdbdbdbddbhhii

NUMBHR OF INJURIES: 0O
CONMENTS

HANE 1 LOCKTION)
ADIRESS: ,

EIﬂfmTI Y

PHONE MUMBER :

BEATING POBITION: REETRAINT:

TYPE OF INJURY:

dhhhd kbbb dA kbbb rrrrrrr sy rrAORE THEORMATION T KAk d kR E R #F AR RN PR NN TR A NN RS




ChAE NUMEER,
HAMES,
BUBINRES:
ACCIDENT :
DRSCRIPTION OF DAMAGH:
PURCHASRE/LERASE: O
MILEAGE AT PURCHRSB: 0

G M

PROE
RESTRICTED

DATE:

A BUSINESS: 0
DATE COF ACCIDENT:

DATE OF PURCHAEE/LEABE)
PURCHASE /LRAAE AS;

DORE CWNER HAVE POSESSION OF VEHICLE)

RESOLUTION SOUdHT:

AEEEEARAECARATAASRANACCCCCCCNBRC OONTATT IMFORMATION TSR AN s n s r e r e e d S b Uk v s

CONTALT NUMBER: 1
CONTALT TYPE:
CONTALT PHONE:

7




Request: CO6219700

We are sorry you have experienced concerns with your 2002 Chevrolet Trailblezer. Customer
patiefaction is a top priority for us at Chevrolet,

Because you are a loyal Chevrolet customer, we are providing you with one complimentary il
change which includes an oil filter for your Genaral Motors vehicle. Present this letier to any
. Chevrolet dealership for redemption.

If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between B:00 am. and 11:00 p.m., Eastemn Time.
Pleage refer to your raquest number above and any of our Customer Relationship Managers will
be happy to assist you.

Sincerely,

Robert Dykes
Customer Relationship Manager

RS0015-P

ATTENTION: DEALERSHIF SERVICE MANAGER
COMPLIMENTARY OIL CHANGE

Subinit the elaim for the reasonable/customary price using labor opetation number Z7410, failure
code 98 and insert the amount in the net item colunm. Claim must be submitted with & “G™
. authorization coda. This original letter should be retained in the customer’s file.
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** Dissatisfied Customer *¥ e wre e =, e
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PAGEH,
M RESTRICTERD
‘ HIMEER: 06708170 VIN: 18KDT1383323 70608
DATE OPENED: 04/12/02 NIODEL YEAR, 2002
DATE CLOSED: J4/12/02 SERTEE; ENYOY SLE 4 WHEEL DR
BOURCE YES MILEAAE:
COSTOMER :
ANDRESS ;
HOME PHOMR: ATATE; MA
BUS. PHOME:
GRHNERAL MOTORHE CORPORATION
DIVISIAON
M RESTRICTED
SPRINGFIBLD .
MA
CASE NUMBER: 08708170 UIN: 1GFDT1353223T0608
MODEL YEAR: 2002
DATE CPENED: 2002-04-12 BERTES: ENVOY SLE 4 WHEEL DR
CLOEED: 2002-04-12 MILEAGE:
R: Phone DELIVERY DATR:
™WDE: Yag DEALHR MAMH: HOUSER BUICK, INZ.
BRO PARRNT: DHEALHR ADDRESS:683 COLUMAUE AVE,,SPRINGFINLD,MR,01105,D05A

AR TR T Rk AR R AR AN T JENERAL CASE INFORMATION* FA A a d kA r e r AW e R T Ak A WA oy

N51 Windehisld Wipers Including Blades/Arms Inoperative

0 REPAIR ATTEMPT{S) WIPERE NOT WORKING
AQ7 Referred to Daaler Customer Satisfaction
0 RAPATR ATTEMPT(H) ABOVE

Vahicle reprir request - Rapalr not done

INETRICTIONE TO CRM:
‘probe to ldesntify failed item/component
+ Deatermine Cusbtomers Expectatiom
* Using delivary date, sstaklish if valicle is within any warrsnty coverage
* Listen carsfully to svaluate caume of failurs - defeat or damage

{ If damwge, coneider sxplaining the consumers responsibility)
* Eevisw Bpacific Bolutions [ [EPRECIFIC SOLUTIONS BUN
Ci1\Progra-~14Pflusl\Micros-1% Taxplora. soe
http://caraweb/uabinowladge/ ProductCantar/Ganeral Info/conteant /8olutionaByComponantCode . ht
m ]
* Idencify if earlier repsirsa have been actempced? - [ (Fosmible Chronlc Rep RUN
S\ Progra-~-1\Plus | \Microa-1\Inxplore . axe

+ / /earswely/weabknowledge/ CARACP/ SB8 /html /Chronl cAlerta . hinl |
[ lat aktempt - offer to cpoordipate repalr at a dealsxrahip)
{ Previous repaire)




PRAE :
anM REBTRICTED

1} Review warranty history on "VIN Profile” tah
. 2) Contact appropriate Bsrvica deslarship to discuas

3) Determipe if TAC wap previocusly contacted or 1 now neoessary

4} Escablish & decumesnt & diagnowis and rapalr plan
* foordinate with dealership to assist with customer's rapalr recquast
* Ba prepared to answer "I don't want wy <ar anymors / rapurchase® [[ vehicla Repurchase
Link BN ¢:\Frocgrs-1'\Plus|\Microe-1\Isxplore.exs
http://cargweb/webknowledge /CARECP/SBE/html /CuntomerReguastaVehiclaRepurchase . htm] ]
Vehicle repair raquest - Eepair not done

dhRddk bk kbbb kbl a bk FPOARE HIOTORY WY PR YR AR A AR SRR RN PN A M A RN NN e W kb o

COBT STATES: WINDEHIELD WIPERS ARE NOT WORKING E IT IS RAINING

CUET SEEKS: DLR WHC IS OPEW BATURDAYE (5VC DEPT) NEAR HIM

CRM ADVSD: CALLED HOUSER DLE (413-781-9133) IN SPRINGrFrIELD. DLESHP IS CLOBED NOW BUT
THEIR MEESRGE STATES THRT SVC REFT IS OFEN FRCM 5-5 ON BAT. CRM ADVED CUST OF THIS & GAVE
HIM # TO CALL DLESHF IN AM.

SIDAING CABE SATISFIEL

PENNYAUSTIN/CAC/PDX; ©; 387503929

Ak r Ak kAR NN E AR NN U TDPAR ITHFORMATIONA A A R A AR AR E R R T vk kA dd

IRCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATICN:

DRIVER HAME: PRIVER AQE:
DRIVER DIBRBILITY:

.:n DRSCRIPTION:

ALLEGEY: DEFECTIVE COMPONENT :

INCIDENT REBULT:

BOLICE REPORT ROAD CONDITION) ROAD HURFACE :
COF PEOPLE: Q EODY IRJURY:
INJUORIES :

MWAB ANOTHER VEHICLE IMVOLVED)
OF VEHICLER: 0O

FROPERTY DAMMIE:

NAE VEHICLE INSURED: INBURAECE COMPAMNY MHAMHA:
INCURANCR COMPANY ADDRESS:
AGENT MAME
AGERNT DEONE NUMBER:

MORE INFORMATION)

MAINIENANCE LOCATTON

CURRENT LOCRTICH OF VEHICLE:

NOTIPY WANE:

NWAB YHHICLE INSPECTED: INSPECTORS FAME: INSPECTION DATE:
MILEBROE AT INSPECTION:
WAE INSPECTION DONE:

VEHICLE ROARD TBSTED:
ROAD TEST DESCRIPTION:




PAOE : K ]
G REASTRICTERD

TEST RESULT:
INBPECTED :
; ETIGATIVE SUMMARY :
FAR FTATUE:

AR AR AANE R A AR AT RN A RN e e PAR THPFORMATTION* i b b e e e e s 0 0 0 ek ke ek e e o

BCTRCE TRANSACTION:
REQUEET TYPE:
REPURCHREE REAEBON -

CHALKR BAL:

DHALNE KAME: .

DHALRE ADDRBSS: , ,

COMTACT: ,

FHONE NUMEER : FAX MUMBER:

PROEUCT CODR. BODY TYPE:
TRIM:

‘HRJINE TXFH: TRANEMTISAION
YEEICLE BRIVEABLE,

MILERGE & BUY-BACK: 0 BARC WARRRNTY DATH)

MERP: MADA: 0
BALEE TAX:

DEPRECIATION ;

UPURADE :

AFTERMARERT :

LERSE TERM:

DRAMACE ¢

I
. -
HUMEER |
INTEREST RATE: INTEREST BAID:

DEALER BUYOUT:
ACCOUNT BALANCE

LEGAL 1 LEGAL TYPE:

LEMDN LAN:
DEALER ADMIWIETRATICH VEHICLER DESTIMATION:
RELEAFE : LTEN PAYOPF:

TITLH BRAND:

REPLACEMENT VIM

SRk Ak kAR TR R R R ABODILY INJORYr e ke vk n A Ak p bbbk by

HUMBER OF THJURING: ¢
COMMENTSE :

NAMH) LOCATTION
ADDRESE: ,

CITY/QTATR: ,

PHONE NUMBER :

SRATING POSITION: REBTRAINT)

PR OF INMJURY:

TREATED ¢ IF 30, WHERE:

kb A A TR R R R AN ANRENR P PADNE THIORMA T IO v e e N R S P AP T T TR ENRN N

CASE HUMBER DATE :
NAMES
BVAINDEE: % BUSIRESD: §




PRGE:
GM RESTRICTED

IDENT : DATE OF ACCIDENT:
MIW OF DAMAOE:
/LERSE: D DATE OF PURCHASE/LEASE:
MILEARAE AT PURCHARE: 0O PURCHASE/LEARSE AS:

DOES OWNER HAVE POSEBEION OF VEHICLE)
REBOLUTION A0UEHT:

wERFek b hh ke bbbk bbbk s BRO SONTACT ITHFORMATION S Sk kbt b v b bbbt d A bk G bbb b dh kbbb vt b

WAME ¢ CONTACT NUMEER: 1
COMPANY ¢ CONTACT TYFE.

CONTACT PHONE .
ADDRESE :
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PAGE:
G RESTRICTED
’ NUMBER: 06631718 VIN: 1GNDA13B5622274350
DATE OPENED: O04/03/03 MODEL YHAR: 2062
DATE CLOSED: 04/11/03 SERIES: TRAILBLAZER 2WD {4-D
BOURCE: KO MILEAGE: 4000
CUSTOMER 1
ADDRESS:
EOME PHONE: STATE: oK
BUE. PHONE:
GENERAL MOTORE CORPORATION
CHEVROLET DIVIBIOHN
@M REBATRICTED
COBTCMER |
ADDRESA PRAGUE , OK -
HOME PHONE
CAAR NIMABR: 06631735 VIN: 16NDHE1ISE2I2T4350
MODEL YEAR: 2002
DATE OFENET: 20032-04-02 SERIES : TRAILBLAZER 2MD (4-D
DATE CLOSED: 2002-04-11 MILBAGE: 4000
| Fhone DELIVERY DATE:
TYPE: No DEALER NAME: UNITED MOTORS INC
PARENT ; DEALER ADDRESS:1405 N MILT PRILLIPS,,SEMINGLE,OK, 74856, USA

Shbddddddbd bbb bbb dbdd bbb JPMERAL CAAE THFORMNATIONt dd kb d rn AR b wrw i drr b r b rta b an®

807 Bervice Refused/Denied t:her

0 RHPAIR ATTEMDPT (R) i1 DLR REFUSED SV
N531 Windshield Wipars Including Blades/Arma Inoparative

1 REPARIR ATTBMPT (3} NOT WOREING

H52 Windshiald Washers Inoparative

O REPAIR ATTEMRT (8] KFOT RWORKING

Ti4 Maintenanga Cartificate (Oll Change} Custcmer fSatisfagtion
0 REPAIR ATTEMPT(E) FOR INCCHVIENCE

Bazrvice rafused/ denled st desalership

CRM INATROCTIONS: The dealership cannct refuse ssrvice if the vehicle ism under the New
Vahiole Warranty. If a vehicle is oot under ctha New Vehicle Warranty, & dealership oay
rafuses servics to a customer. CRM will nesd to document customsr concern and than
contaot the Service Manager for input on customar situationm.

Sarvice refused/ denisd at dealesrship

ththddh bbbk AR ER R R AN R FORY HISTORY dddddddddddd bbb dd b r e rrr v ek by

.EETM!IS THAT HE IS THE ORIGINAL OWNER OF THE VBN PURCHASED & LNITED MQTORS. CUST
8 THAT HE MAZ DEIVEN GM PRODUCTS FOR THE LAST 40 YRS, CUST STATES THAT WHILE
TRAVELING THIS WEEKEND THAT HE WENT TO 3 DIFPERENT DLRS AND WAS DENIED SERVICE. CUST




FAGE :
GM RESTERICTED

STATBE THAT IM THE 4C YRS HE HAS DRIVEN GM VEH THIS I8 THE 1X THAT HE HAS EVER BEEN

EED SBRVICE. CUST STATEE THAT THE 3 DLRE THAT HE WENT TC WERE: BOB HOWARD (405-748-

). CITY CHEV{405-947-8711), AND DAVID STANLEY{405-632-3600). CUET ETATES THAT HE WAS
TCLD BY RUOR HOWARD THAT THRE EVC DHPT WAS BOOEKED, **%*CONTA&ak; ) JRES15480
4002-04-02

*eERCONT+ 44 CUST STATES THAT HE WAB TOLD BY CITY CHEV THAT THRE TECH HAD GONE HOME HARLY
AMD HC ONE WAE AVAIL TO WORK ON VEM. CUST ETATES THAT HE WAS TOLD BY DAVID STANLEY THAT
THEY DID ROT DO SVQ WORK ON SAT. CUST SERKS TO LET US KNOW THAT EE WA UNABLETC GET
EERVICE WHEN IT STATES THAT SERVICE I8 AVAIL, 24 HRE, CRM ADVED WOULD CALL CUST BACK LATER
TODRY. CRM WILL ADVS THAT WE DO ROT BTATE THAT SERVICE IE AVAIL 24HRS. CBEM WILL ADVE THAT
NE DO HAVE ROADEIDH, BUT DO NOT GUARENTEE THAT SERVICE WILL BE AVAIL 24HRB A DAY 7 DAYS A
WEEEK. CHARLIE MYERB/CRAC/PDX: 0; 1BS6184597

2002 -04-02

CRM CALLED CUST BACK ON 4-2-{2 @11:45AM P5ST. CRM ADVSD THAT I WAE S0RRY THAT HE WAS
INCONVIENCED CVER THE WEEKEND. CRM ADVSD THAT UNFORTUNATELY THAT QUR WARRANTY DOES KWOT
PROVIDE 24-7 SERVICE GQUARENTEED. CUST WAB BATISFIED W/CRM AND HER INFD. CUST STATESTHAT
HE WAS THA BTCRM AND HAD TO BE DETAINED BECAUSE THE WIPERE AMD WIPER SYHTEM WRA3 NOT
WORKING. CHARLIE MYERE/CAC/PDX; 0; 386628535

4003-04-03 -

CRM SNDING COST A IOF FOR HIS INCONVIENCE CUST VEE HAS BEEN RREPAIRED OFN 4-2-02 BY LODAL
DLR. HUSINEASE REABONS ARF: CUST IS A LOYAL cM CUET, FOSTER DLR/CUST REALTIONSHIR,
APPOLOGHTIC GHHAURE FOR INCONVIENCE, TO WOW CUBT. CRM RECVD TM APPROVAL FOR LOF FROMACTING
™ JOLENE NEWMAN. CRM FURWARDING TO GL BALLLY. CHARLIE MYERS/CAC/PDX; Oy 3IRKEEZ9D15
2002-C4-03

IZ BEING BENT TO "HOW" THE CUST. GL REVIEWED FILE AND WILL SUBMIT FOR 13T AND FIMAL

KIM QARDNER/QL/PDX; 0; 3867074113
2002-04-03

FINAL APPROVED; Oy 386738730
2003 -04-08

Walking for confirmation from MSX that goodwill has basn gsnt to the cuset.
Krin Lucars/app/pdx; 0; 387170754

2002-04-11

ONE QI CHANGE CERTIFICATE WAS MAILBE ON 04/04/93 TO:

PO BOX 71

FRAGRIE, OX 74864
KRIS LUCBRO/APP/EDX; 0; 387414330

LAL AL LLL R A AL L L L Ly )-FY-] IHEORMATION kbt rd ke R AR AR TP TP Ak b kbbb

INCTIDHNT DATH: INCIDENT TIME.
INCIDENT LOCATION:

DRIVER HAME. DRIVER AGH:
DRIVER DIERBILITY:

OWEER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:




REBULT :
CE REPORT.
HUNBER OF PEOFLE: O
INIURIES:

WAE AMCTHER VEHICLE INVOLVED:
NIMBER OF VEHICLES: 4

PROPERETY DRMAOR:

WAS VEHICLE INBURRD:

MORE INFORMATION:
MRAINTENANCH LOCRTION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WA VEHICLE IMSPECTED:
MILERJIR AT INERFECTION:
WEERE WAS INSPECTION DOME:

WAE VEHICLE ROAD THETED:
ROAD TEET DEBCRIFTICN:

ROAD TEET RESULT:
INEPRCTED =
#ETIGATIVE SUMMARY :
-]

TATUS :

REBTRICTED

RGAD CONDITION) ROARD BURFACH :
BGEY IMNJURY

INSURANCE COMPANY KAME:
INSURANCE COMPANY ADDRESS:
ACENT HANME)

AGENT PHONE NUMBER .

INEPECTORE NAME: INSPECTION DNTR:

drdrdr e EE AR ERRANARNAAR RikkhdrAdddaDhD THRFORMATION**Y®ewdrw b dddddbdhirbidbrdddderrrdrdriry

REQURET TYLE:
REFURCHAREE REASON :

DEALER BAC:
DEALER HAME
DERLER ADDRESE: , ,
COCETACT: ,

FHCHE HIMBER
PRODUCT CODE,

ENGINE TYPE:

DEPRECIATION
UPGRALR :
AFTERMARKET :
LEBABR TRERM
DAMAGR :
OTHER :

HUMBER :
8T RATE:

TRAAMBACTION

FRX NUMMEER)

BODY TYPR:

TRIM:
TRANEMIBBTION :
YEHICLE DRIVERRLE:
BRLD WARRANTY DATE:
RADA: O

SALES TAX:

INTEREAT PAID:
DERLER BATYCUT :




&

DEALER ADMINIETRATION:
RELEAEBE

REEFLACBMBNT VIN:

PAIE,
REBTRICTETLD

LBGAL TYPE:

LEMOH LAN:

VEHICLE DEHTINATICH):
LIEN PAYOFF:

TITLE BRAND:

RREERARAR AR TS E T T SAN S S e s R AN M NBODTILY THIORY P MRS T b b ddhhhdd b r bbb dhdrh

NUMBER OF INJURIRE: 0O
COMMENTHS :

HAME 1
ADIRBES: ,
CITY/OTATE: ,
PHONE BER :
BEATING POSITION:
TYFE OF INJURY)
TREATEL

EH =

LOCATIOMN )

REATRAINT:

IF 80, WHHRK:

etk deode o drdedr e e dr A A AN TR P AR RN INPORMATION T T E PR FF AR AR F R AN A h b d T TP T IS d

EXTER¥AL CASE WUMDER:
TITLE MAMES:

BUSTNRESR:
ARCCTDENT :
CRIPTION OF DAMACE,
E/LEASE, 0O

AT PURCHASR: 0

DATE:

& BUSINESE: 0
DATE OF AQCIDENT:

DATE OF PURCHASE/LEASE
FURCHASE /LERSE RS

DOREN CHNER HAVE POBESSION OF VHHICLE:

RESOLITION BOUGHT:

ERENEEEAFRENTRARRARARRN VML SIARO OONTALT THFORMATIONS SN n e v e o s h e A b ndddd S bk d d bbb ddddbn

FANE)
COMNRRNY ¢

ADDRESS :

CONTACT NIMBER: 1
CONTACT TYPR:
CONTACT PHOME:




Prngue.OK.

Request; C06631739

' ‘We are sorry you have experienced concerns with your 2002 Chevrolet Trailblazer, Customer
satisfaction i a top priority for us at Chevrolat,

Because you are 8 loyal Chevrolet costemer, we are providing you with one complirentary cil
change which includes an oil filter for your General Motors vehicle. Fresent this letter to any

. Chevrolet dealership for redemption.
If you have fiiure questions, fisel frea to comtact our Chevrolet Customer Assistance Center at
1-800-222- 1020 Monday through Friday between 8:00 a.m. and 11:00 p.m. BEaxtern Time.
Please refer to your request number sbove end any of our Costomer Relsionship Managees will
be happy to assist vou.

Sincerely,

Charleon Myers
Cuatomer Relationship Manager

R50015-P

ATTENTION: DEALERSHIP SERVICE MANAGER
COMPLIMENTARY OIL CHANGE

Submit the cleim for the reasonable/customary prics using labor oparation mumber Z7410, failure
code 98 and insert the amount in the net item column. Clalm mnust be submitted with a “G”
t... suthorization ¢ode, Thia criginal leiter should be retained in the customer’s file.




G RESTRICTED

3AFLEw

PAGE :

1

06282076 VIN: 18KDT135922210643
DRTE OPENED: 01731702 MCDEL YEAR: 2063
DATE CLOSHED: 03/06702 EERIRH, ENVOY SLB 4 WHEEL DR
SOURCE : MILEAGE) &500
CUSTOMER :
ADDRESS :
BOMB FHONE: STATE: DA
BUS. DHONE:

GENEERAL MOTORE CORPORATION
DIVISIAON

aM RESTRICTED

COBTOMER a

ADDREEE 1 HEWN WILMINGTOM '
»

EOME FEONE:

ChEOE NDMBER: O8S282076 VIN: 13KDT13932221654 3
HODEL YEAR: 2002
DATE OCPEWMED: 200z-01-31 ERRIBS: ENVOY BLE 4 WHEEL DR
DATH CTOSED: 2a003-03-06 MILEAGE: 55040
1 Fhione DELIVERY DATH:
TYPE - Re UEALER MANME: PRESTON MOTORS, INC.

BRC PARENT ¢ DEALBRR ADDRESE:1500 WILMINUTON AVE,  MBW CASTLE, PA.15105,UBA

EARAFAREAARAARERARAAACNEARANANAGENERAL CASE INFORMATION®*#* e b unsudddbdddbddurddrrdrdpin

ME1 ¥Windshield Wipers Includincs Blades/Rrms
1 REPATR ATTRMPT {5)

Inoparativa
ELECTRICAL ISSUE

Misaligned
NISALINE CN OWN

30 Mirrors - Inksrior/Exterier
1 REFAIR ATTHMFT (3)

9 Elactronia Climars Controls Athar
1 REPAIR ATTEMPT (d) T FURCTIONING
ADd4 Pospible Bafaty Concern other

1 EEPATE ATTEMPT{H) BLBCTRICAL ISSURA

Cugtomar Satisfaction
AV CONTACT BY DLR

AO07 Raferrud to Dealar
1 REPATR ATTEMPT (B)

Dealar unables to resolve vehicls concern.

CRM INSTRICTTOND:
1. CAM to contact meyvice manager and verify concern.
2, If dealer han oot bean ahle to resclve concern, han deslerslip contacted TAC?
f TAC contacted, what 1g the TRC number?
f TAC not contaoted, seek to find ont whean TAC will ba contacted {(if neadad}.
5. If nemaded, contact AVM about vehicle concexrn.




PAGE :
aM RESTERICTED

EENEAANN T AR A R AT ORK HISTORYA e w v s bbb e W eyt ey kAN nn

‘lnr unable to resolve vehicle concarm.

CUST STRTES THAAT HE WANTS THE VEH REPURCHRHRD

CUBT STATEE THAT THE WIPERS DONT' WOREK, DOOR LOCKE DON'T LOCK WHEN IN PARK,

SIDE MIRRORE MOVE ON THREIR OWN, THESE ARE HOME OF THR ELECTRICAL ISSUES THAT HE HAS
EXPFERIENCED. CUST HEEKS TRADE ON THE VEH OR REPURCERSE. CUST STATES THAT HE WOULD LIXKE TO
HAVE AWOTHER ENVOY, BUT NOT THIS ONE DUE TC THE ELECTRICAL PROBLEMS. CRM ADVISED THAT SHE
WOULD CONTACT DLR. CRM CONTACTED SVC MAMRGER, DALFE PRYWNE. DLE STATED THAT HE IS8 THE ONE
WHO SUGGESTED A CALL TO CAC FOR A REQUEST NUMHER. DLR ESTATES THAT HE WOULD SUGG3EAT A SWAP
OF THE VEE RECRUEER CUST IS AN EXCELLENT CUST, HAS PURCHASED MORE THAN ONE OTHER GM VEH,
AND IE EXPERIENCING MORE THAN RWORMAL ELBRCTRICAL IESUES WITH HIF VEH. DLR REQUESTED OUET
REQUEAT NUMBER AND WOULD LIER TO OONTACT HIE AVM ON BAHALF OF THE CUST POR A POSSIELE
REPURCEAREE OR VEH TRADE. CRM ADVISED CUBT THAT EHE GAVE REQUEST NUMBER TO DLR, AND GAVR
REQUEET WUMBRER TO CUST.p ©; 381358572

2002-01-31

CONTINDED*** CRM ADVISHD CUST THAT THE SVC MANAGER WOULD BE GUING THROUGH THE FROPER
CHANNELE AND FREFERRED TQ TAKE CARE OF IT HIMSELF, CRM SCHEDULED A CRLLBARCK WITH CUBT
FRIDAY FER 4TH BETHEEN 3-3PM PET TO CHECK STATUSE O THE CASE. . REBECCR BAVUSA/CAC/PDX. ;
©; 38lasasop

4002-02-09

CRM BAVUSAR nfa. TM assigned this req to CRM SULLIVAJ to take cwnerghip & make contact w/
cust 2/6. As thinm did not happen, ™ ls forwarding req to CRM SULLIVAIT ro take cwnership
& make cust contact on Monday, 2/11/02.
T™™ Danlel Paplin/PDX/CAC; 0; 3AB21460386

2-03-12

CALLED CUST T¢ DO FOLLOW-DUP AND CUST STATED THAT VEH THAT HE WAE BURPPOSED TO SHAR VEH
¥/ THE DLRAHP AND HE HAS NOT YET CUST ATATES THAT VEH IE AT THE DLRSHP AND HE I8 WAITING
19 TAKE POSSBSSION OF THE VEH BUT HAE NOT YET AND IS WONDERIMNG WHY. CRM ADVISE WILL CALL
DLRSEP AND GET STATUS. CRM CALLED DLROHP AND SLE MGR STATED THAT AVM IS STILL WORKING ON
CHANGING VINS M/ GMAC AND INSDRANCE COMPANY. CRM ADVIEED CUST OF INMORNATION AND CUAT
¥ILL WALIT RUT IS VERY UMHAPPY THAT HE HAS HAD TO WATT THIS LoONA.

JOEN BULLIVAN/CAC/PDX; o0y 3ISZ3SL754
2002-02-26

CRM RESTMED PILE ARD CRM WILL CALL DLREHP TOM 2/27/02 AND THEN CRM WILL CALL CUET ON
THORE 2/26/02 BETNEEN 2-4 PM P3T.
JOMN SULLIVAN/CAC/PDX; 0; 3436310378

1002-02-28
CRM CALLRD DLESHEF AND SPOEKE W/ SVC MR JOHN PARENTE AHND HE STATED THAT AE FAR A8 HE L
THE CUST HAE NOT TAKEK POSDEEION OF ANY MEW VEH AND HAE NOUT DWAPFED OUT OF HIS OLD VEH.

CRN CALLING AVM TODAY AND WILL AWAIT AVM RESPONEE BEFORE CALLING CUST BACK.JOHN
SULLIVAN/CAC/PDX, 0; 382773902
2002-02-24

£RM CALLED AVM hMP LEFT MESBAGE CRM WILL WAIT POR REAPONEE FROM AVM. CRM WILL CALL CUBT
BACK ON MON 3/4/02 BETWEER 3-5 PN PST.

JOHN BULLIVAN/CRC/PDX; 0; 383774319

I002-03-04

BAE GOTTEN WO RESDOMEE FROM AVM CRM WIL CALL AVM AND LEAVE SECCND MESEAGE TODAY.
BULLIVAN/CAC/PON; O; 384138749
-p3-05

2
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IBLE. CRM ADVED WILL ALARRM CEM WITH PHONE NUMBER. FORWARDING TO CRM SULLIVAT. LIEBA
JAVM TEAM.TPA; 0y AB4204012
2002-03-05

iiﬂifﬂ? AVM CHUCK ROBEICH STATES HE IS SEERRING A CALL BACK FRCM CRM SULLIVAJ AS BOON AS

03704702 CRM SENT ALARM TO CRM EULLIVAN TO CALL AVM CEDCK FOSICE. FHONE NUMBER I®
INCLUDED IN ALARM. LIBA MAYHARD.AVM TEAM.TPA; 0O 32842083274
2002-43-05

CRM EPOKE W/ THE AVM CHUCK ROOICH NAD AVM ETATED THAT HO REPURCHASE IS GOING TC HAPPEN
DUE TO THE FACT THERE HAE ONLY BEEN POIR HON-RELATED REPAIFS ON THE VEH. AVM ATATRD THAT
THERE IS NO JUET CAUEE TO REPLACE OR REPURCHAEE THE VEH. AVM ALEQ ETATED THAT THE DLRAHP
ATATED THAT THEY WERE GOING TO WORK O GETTIMNG THE CUBT OUT OF THE VEE DIRECTLY THROUGH
THE PLRSHE. CRM UNDERATOOD AND CRM WILL CALL DLREHE TODAY 3/5/02 AMD CRM WILL CALL CUHT
WDR 3/6/02 EETWEERN 31-5 DM FAT.

JOEX SULLIVAR/CAC/PDX; 0; 3B42097855

2002-03-05

CRM CALLED DLEEHF AND SPOXE W/ BVD MGR JOHN PARENTE AND HE STATED THAT THE SALESMAN THAT
S0LD THE CUST THEX VEH I5 ALREADY IN CONTACT W/ CDST IN REGARDSE TO TRYIMO TO GET THE CUST
INTO A HEW VEH. CRM UNDERRETOOD AMD CRM WILL {ALL AND THFORM CUAT OF cMM'E POBITION.
CREM WILL CALL {UST ON WED 3/£/02 BETWEEN 2-4 PM DET.

JOHEN SULLIVAN/OAO/PDX; 0; 384313008

2002=-03-06

CRM CALLED CUST IN REGARDS TO LETTING CDST KNOW THAT OM WILL NOT REPLACE OR REPURCHASE
TAR VRH BUT THAT THE DLSHP STATRD THAT THE DLRSHP WAE GOING TO WORK W/ THE CUST IN
g TO GRETTING THE CUET OUT OF THE VEH. OJUAT WAES VERY UMHADFPY AND OTATED TRATHEWOULD
PURCHASE GM AGAIN. CRM CLOSING CABE DISSATISFIED W/ BER LETTER PER TM APPROVL FROM
O TH ANJEL MATTHEWS.
JOBN STLLIVAN/CAC/PDX; ©; 384307077
2002-03-08

Eeviewed & approved letter MNOO0L1. Bubmitted to mex for printipng.......... ¥ari
Willweon/cac/Pdx/approver; 05 3IB4&49B530

Sk bk hkhdd kb brhbbh kbbb b dGAE TNFORMATTON G+ Wb bbb bbb b AN ad s FARAA NPT E RS AW

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DEIVEE MAME: DRIVER AGEr
DRIVER DIEARILITY:

OWHER DESCRIPTION:

ALLEGXD DEFECTIVE COMPOMENT:

INCIDEMNT RESULT:

POLICE REFORT: ROAD CONDITION: ROAD BURFALCE s
OF FECPLE: © BODY IHJURY:
INJURIES:

ANOTHER VERICLE INVOLVED:
ER COF VEHICLEE: D




FERTY DAMMIE:

VEHICLE IHRSURRD

MORE INFORMATION
HATNTENANCE LOCATION)
CURRENT LOCRTION OF YEHICLE:

. HOTIFY HAME:

WAE VEHICLE INBRECTED
NILBRAGE AT IMEPECTION)
WHERR UWAR THNRPECTION DONE:

WAS YEHICLE ROAD TESTED)
ROAD TEST DESCRIPTI(R:

‘RORD TEST RESULT:

COMEP INEPRECTED:
INVEETIGATIVE SUMMARY:
PAR BTATUH:

a4 M

PROE ;
REETRICTED

INSURANCE COMPRANY HAME
INSURANCE COMPANY ADDRASE:
AGHNT MNAME:

AUENT PHONE HUMBHR :

INSPECTCRE MANE: INSPECTION DATE.

kbbb kAR NI R At P v Y DAR ITNFORMATION®w R SRR S n S whnm e d S bed 80t e v ok o e e ok e e o

SOURCE :
EROUEST TYFE:
REPURCHANE REMION :

DRALRR ADMIMISTRATION:
RRLEASE 1

TREANSARCTTION:

FAX NTMBER )

BODY TYPE:

TRIM:

TRAMSMISS I
VBHICLE DRIVBABLH:
BAC WARRANTY DATE:
HRDA:1 O

BALES TAX:

INTEREGT PAID!
DEALER BUYQDT:

LEGAL, TYPR)

LENON LAK)

VEEISLE DRSTINATION:
LIEN PAYONTF:

TITLE EBEAND:

VINI
.I'I"liil!i!!!!II!!ii*ititi#tii*i‘utnnﬂIL‘f 1010 bbbt T DT T
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FR OF IKJURIEZS: O
ENTH:

MAMK : LOCATION :
ADDREBE: ,

CITY/ETATE: ,

PRONE FUMBER:

SEATING POBITION: RESTRAINT.
TYPE OF INJURY:
TREATED : IF 80, WHERE:

ik khk kN bbbk bbb dbbdbbdk kbbb rirn .ADR MTIHI""‘*..‘"'**..*.*.'*“***********“

AXTERNAL CASH NIMRBER, DATE:

TITLE NAMEB:

BUSTHREE % BUBINEBBE: 0

ACCIDENT : DATE OF ACCEDENT.
DEBCRIPTION CF DAMAGE.

FURCHASE/LERBE: 0 DATE OF FURCHAGE/LEARE :
MILRAGE AT PURCHAEBE: D PURCHRSE/LEREBE AhS:

DOEE HAVE PCHOEESICH OF VEHIOLR:
REEOLUTION BURIHT:

dhk bR R R R R AR R AR RARAR AR AR YRR OONTACT THPORMATTON S W d & b e Wk de e de e s e e e o e e e e e e ot

MAME : CONTACT KUMBER: 1
.sm. CONTACT TYPE:
CONTACT PHONE:




New Wilmington, PA -
Request: C06282076

We are sotty you continue to be dissatisfied with the decision made concerning your 2002 GMC
Envoy. We know you are sincere in the position you have taken, and hope you also understand
our point of view.

General Motora, through the Better Business Bureau (BBB) Autoline, provides a service of
mediation/arhitration for its customers regarding the new vehicle warranty, General Motors has
. committed itself to accept and abide by decigions made in this arbitration process.

The BBE Autoline is available to you at no cost. In certain circumstances, you may be required
to uss the BBB Autoline prior to participation in other resolution methode. This program is
discussed in your vehicle's “Warranty mnd Owner Assistance Infomnation Booklet,”

Please call the Better Business Bureau ot 1-800-955-5100 to utilize this service. They will
provide you with full details of the program.

Thank you for the opportunity to review this matter.
Sincerely,

Jolm Sulliven )
Customer Relationship Manager
MNO001-P/kaw
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EAGE: 1

M RESTRIGCTED
. NUMBER: 06525634 VIN: 1GKDT138724292340
DATE OPENED: o&4/01/02 MODEL YEAR: 2002
DATE CLOSED: 05/2B/02 EERIES: BENVOY SLE 4 WHEEL DR
EOURSE: YES MILERAR: 11750
CITETOMER 1 W
ADDREHH 1
AOME PHONG: ETATE: PA
BEUE., PHONE: -
GENEBERAL MOTORS CCRECRATION

DIVISION

M REBTRICTRD
CUSTOMER =
ADDRESS : OIL CITY ., PA -
HOME PHCNE :
CASE NUMBER: 05525634 VIN: 1GKDT135722292248

MODEL YEAR: 2002
DATE OPENMED: 2002-04-01 BERIEB: ENVOY SLE 4 WHERL DR
DATE CLOSBED: 2002-05-28 MILBAGE: 11790
SOURCE ¢ Fhonwe DELIVERY DATE:

TYPE: Yan DEALER RAME: A CRIVELLI BUI-PON-GMC INC
PARENT1 DEALER ADDRESE:1403 ALLEGHENY, ,RENO,PA,16343,USA

'I'I'I'-"I'-lHII'-'H-*HIII’IIII"H‘IIIIIm mE IHFmTIOH.**.. P o T T W T el

J&1 Bngine Other

1 REPRIR ATTEMPT (8} neads toc be replaced

£33 Partm Avallability Customer Fatisfaction

0 REPRIK ATTEMPET (B} nesds sngine

TSS Frotection Plan Administration {GM Furchame) Customer Satisfaction

0 REFAIR ATTEMPT{E) customar watlsfacticn

888 CAC Resclved With Goodwill CAC Ramalvad With Goodwll
0 REPAIR ATTEMPT (B) gepp

Vehicle operation or desiom

INETRUCTICONE T4 CRM:

*PMnpeint / udarstand concern

¢ Datermine Customera axpectatien
* Yalidata faatura is on vehicla

% Raview ownars manual with cwmar - [[OwoDera Manuales RUN
Ci\Frogra~1\Flus I\Microe~1}Iaxplore .axa httpr\\oarsweb\webknowledgs]]. Click tha Product
Center Tab

iew specific salutions [[BPECTFIC SOLUTIOHS RUN
a-14\Plua | \Mierea-1\Texplors. axe
htep://carsweb/comman/ProductCentex /Genaral Info/content /CHC/ S8olut lonadyComponentCode_Corn
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nt.htm)]
lidate with dealership if naqedsary
rdinate with dealership to compare with another vehicle if necessarxy
* Bohedule & follow up 1f igsus is not resclved during call

Vahicla operation or desigm
A e e e ol ok **ii‘iiii‘***iiliiiiiiillii*“ﬂu HIEmR‘fiiiii********iititl.*liiiiiiiiiiiii*i.

cust ste he wants to mpeak to pravious orm. ¢rw advised cust that crm newmand iz etill
researching infe. crm advized cust of o/b time today. ern sending infs to working orm.
chris bhayes/cac/tpa.; 0y ABT131471

2003-05-24

CRM CONTACTED CUST RACK TO FOLLOW-DP AGAIN. CRM L/M ON CUST'S VOME TO CALL CAZ AND GIVE

UFDATE. TINIBHA MHALLBACK/CAC/TPA; 0; 391098550
2002-0C4-15

Pinal Approval rec'd +#ev gent latter referenaa §RA00L1 to MEX **% GMPP on it'm wmy #asw
Will lsavae f£ile transferred to PETTIGEE to awalt conflrmation From MEX that letter was
sant

darcia horlacher/goodwill liaison/poxtland; o; 3!1?32455

4003-05-401

CUET ATRTHE HE WOULD LIKE TC DOCUMENT THAT HE T2 STILL HAVIRG CONCERMA WITH VEHICLE. CURT

ETATES THE ADJUSTRELE MIRRORS ARR LOOAK AND GQING HAY WILD., CUHT STATES THE AIRBAG LIGHT

1E COMING ON INSIDE OF VEHICLE. CUST STATES THAT HE WAS STANDING ABCUT 50 FEET ANAY FROM

VEHICLE AKD THE RLARM STARTED SOUNDING (NC CNE ELSE WAS STANDING AROUND VBHICLE). CUBT

STATES HE HAE AN ARPT TO TAKE VEHICLE TO DLRSHIP TODAY TO HAVE THESE PROELEMB INSDPECTED.
STATES HE JUET MWANTED TO HAVE THIS NOTATED. CRM ADY CUST THIF INPFO WILL RE NOTATED
ILE AMD ALSO CAM WILL FOLLOW-UPR WITH €UST ON 08/08/02. TINISHR HALLBACK/CAC/TPA; O:
16367

2002-05-08

CFM CONTACTED CUST TO POLLOW-UP ON PILE. CUST TOLD CERM TO CALL HIM BACK LATHR, CUST WAS
N ANOTHER FHUME CALL. CRM WIILL CALL CUBT RACK AT LATRE TIME. CALLBACK REACHEDULED FQOR
0%/10/D2 TINISHA Mmﬂm; 0y 389721401

2003 -05-20

CRN CONTACTED CUBT FOR FOLLOW-UR. CUBT BTATES HE IS STILL HAVING A FROALIN WITH THE
MIRRCRE. COST STATES HE HAS TO TRKE VEHICLE IN FOR AN OIL CHAMGH TOMORRONW AND DLRSEIP IB
SBUPFOSE TO CHECK MIRRORS AGAIN. CUST STATES THEY COUTLD WOT FIND ANYTHING WRONG WITH THE
ALMARM SYSTEM AMD AIR RA3 FROBLEM CUST WAS TOLD TO BRING IN WEEN THE AIR BAU LIGHT COMES
ON. COST BTATRH THTA ID HARD TO DO, BECAUEE THE LAST TIME TEE LIGET CANME ON WAS THE OTHER
NIGHT AND DLREMTIF WAS ALRHADY CLOSED FOR THE DAY. ORH ADV OUST CAN WILL FOLLOW-UF WITH

" CUST ADATN ON O05/24/2002. TINISHA HALLBACE/OAZ/TPA; ©; 350765031

2001-05-28

CRM CONTACTED COBT TO DO ANOTHER FOLLOW-OF OGN PROBLEM WITH NIRRORS. CUST ADV CRM HE WAE
ON ANOTHER CALL AND HE WOOLD CALL CAC BACK LATER. CRM HRE NADE ENVERAL ATTENPTE TO
CONTACT (UST. CRM WILL CLOSE FILE SATISFIED. TINISHA EALLBACK/CAC/TRA; O 391451B66
200Z~05-28

Covarted to sisbel al-4134341 on 5/28/02 by ¢rm courtney scott/cac/pdx; 0; 3191455652
d003-04-01

windowes would go up & down on thelr own which wam repaired, then the windghield wiper
or quit werking which needed to ba repaired & now the engine has blowng needs to be

3‘1’ STATEE that ha just bought & new veh & firat had some concerns that ware small Tirst
raplacad byt the engloe is not there as of yet & <cust nesds voh back.. CUST SEEKS to xnow
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that I would need to contact dlr to geb addicicnal info...crm contcted dlr £ spoke
adv Jaff Penningteon b/c sve mgr not avallable gone for the day he states that the
part war order w/ an ssergencty order of 49 hours which waes ordered on 3-29-02....cxm
advised cust of this infeo...crm to contact cuet for follow up on 4-3-02 beatween 16:30-
12:30pm est.. Jolene Newman pdx/cac; 0; IB5550195
2003 -04-03

I:hii angine will be arriving ¢ ths d4lr & when it will he availeble...CRM ADVISED

Crm contactsd dlr & spoke w/ Jeff Pennington sve adv he gptates that the parte...srm spoke
w/ pancy in parts she states that this engine was orderwd on 2-35-02 but when fcllowing
up w/ the parts ordered tcday found that the part was sent on 4-1-02 & should only take
48 bours...omm contpoted cust for the follow up on this engine concern w/ parte
avallakiliey...orm advised oust that sngine has not baen received as of yat & that it wae
shipped on 4-1-02 & ie comming fxom MI & should ba @ dlr shortly...erm ta follow up w/
cust on 4-3-02 Batwesn 14:30-13:30pMm est...Jolens Newman pax/omc: O: 386704308

2004 =04 -0D4

CIn contacted dir & spoke w/ Stephanis in parts & she scatss that the sngine bas not yet
arrived but they ars currantly tracking the engione & will follow up w/ cust as soon am it
is available....Jolens Newman pdx/oac; 07 385737848

2002-04-04 - :

Crm contacted cust & let him know that the dlr is hard @ work gatting this part for his
wvah but it ias still not yst & the dirship...crm will follew up w/ cust on 4-B-02 batweeen
10:30-12:30 pm est...Jolens Newnan pdx/cac; 0; 386789550

2002-04-00

contactad dlr & spoka W/ Ataphanie in purts & the engine was not put on the truck &
say thay are putting it on the truck today & could b in within abt 48 hours...cem
w/ Hancy parta manager sha statag that she spoka w/ her parta district
rapresantative & he told Nanaoy that the engine wae in Martinsburg on 4-4-02 & will be
placed on the truck today 4-8-02...Tracking oumbar 706352... Jolsne Newwen pdx/oac: ©;
ART134957
2003 -04-086

Crm contacted cust & 1et him kuow that there is #till o part availeble through the dlr &
that wa are expiditing thies parxt as soon as we possibly oan...cust is very frustrated by
this time...crm will follow up w/ cust iIf any new lafo...Jolane Neswnan pdx/cac; 0)
IR71386087

J002-04-10

CRM CONTRCTED JINM, PARTS MGR TO CHECK TEE BTATUS OF THE ORDERED EWGINE. PARTS MGR FTATES
THAT THE ENGINHE ARRIVED YENTERDAY AND CUST IE AWARE OF IT. PRETS MGR STATBE THAT THE
CUST HAD ACTUAELY CALLED THRE DLE AROUT 10 NINUTHEH AFTER THE ENGINE ARRIVED, HONON THEY
ARR WOREKING TO CONPLETE THE REFAIRH. CRM CONTACTED CUET TO FOLLOW OF AND MAFE BURE HH
NAR BEING TANEN CARE OF. CUST STATES HE DORS XHON THAT THR ENGINE HAS ARRIVED, HOWEVER,
EE'S BAEN WAITING EINCE 31/27/02 AND IT KAS ENFN FRUSTRATING. CRM WILL FORWNARD FILE TO
CRM NEWMANT POR ANY ADDITICNAL FOLLOW UF. TRINITY SPERL/UAC PDX; O; 3B7297760
2002-04-11

Crm contacted dlr & spoke w/ Mike in svc he states that the veh has been repairsd & that
ha is going to pick up this veh this aftarnoon...dlr verifisd ths axenot milmsags on veh in
11,750 milaw.... oxw raviewed came w/ acting TM Jalme Sandage & recaived OTE approval to
offar cust a SmartCare 14/24 which ever occurs Elret....cetm contacted cust & let cust
that his veh is ready for pick up & then made offer of SmartCars to cust which cust
él}* agcapted cffar...verifisd addrass; 588 Colbert Awvenue Apartsant © 011 CiEy, PR
1...cust then wanted to talk w/ TM Aknm Burton to lat her know that ha would not have
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it through this ordeal without my help & that I kept him from contacting an
¥...Jolene Newman pdx/cacy 0p 357402425

=-0d-11

Cin business rearcne for the EmartCare 24/24: Lo retain cust loyalty by showlng GMC
genuine concern for cumt satisfaction & willingness to compenmate cuat for
inconviences...offering this cust a BoartCare OMPP will rastors lost confidence in the
dealership due to & 13 part dalay that was to only btaks 48 hours....ad an appoligetic
gesture for a major hardship cust endured when the angins failed # 11k miles leaving cust
w/ out new veh for a two week period...Jolanes Newmsan pdx/coac; O; 387402853

002-04-14 .

GL reviewad fils & will submit for further reviaw & approval
darcis horlacher/goodwill liailson/portland: 0; 3874539B5
A00%-04-12

FINAL AFPFROVED; 0; 2307455821
2003-04-22

WATTING ON CONFIRMATION FROM MEX THAT LETTER WAS SENT
JOSHUA WALTER/CAC/PDX; 0) 388385760
2002-04-26
WAITING CN CONFIRMATION PROM MEX THAT LETTER/QSOODWILL WAS BENT
JOSEUR WALTER/CRC/FDX; 0, IBREZ9314
2002-Q4-29
"ON IT'S WAY" LETTER WAS MAILED OK 4716703 TO:
COLBERT AVENUE ARPARTMENT O

CITY, PA 15201
ERIS LUCERO/APPR/PDE; D; 386574515
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

BRIVER HAME: DRIVER IR
IRIVER DISABILITY:

ONHEE DESCRIFTICH:

ALLNGED DEFBCTIVE COMPONENT :

INCIDENT RESULT:

POLICHE REPORT: ROAD COMDITION: ROAD BURFACE:
HIMEER QF PREOFLE: 0 BODY INJURY:
INNMIBS:

WAR RNOTHER VEHTICLE INVOLVED
WUMBER OF VEHICLES: O

‘ilirlnrf DAMALIE, :
VEHICLE INSURED: INEBURAHCE COMPANY HNAME :
IRSURARCE COMPANY RDDRESS)
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AGENT NAME:
‘II! AGENT PHONE NUMBER:
INFORMATION:
MAINTENANCE LOCARTION:
CURRENT TACATION CF VEHICLE:
NCTIFY KAME:
HWAS VEHICLE INBPECTED INBPECTORSE NAME: INSFECTION DATE

MILEAGE AT THSPRCTICN:
HHERER WAS TMBPECTION DONE:

HAZ2 VBHTOLE ROAD TESTED:
RORD TEST DEECHIFIION:
ROAD THET RESULT:

COMP INSPECTEL:
INVESTIGATIVE SUMMARY:

PAR BTATUS:
PRAREEE AR E A A A F R AR ENDAR THNFORMATIORM Mo hark kb kb kA d bbb dddddddddddbdhn

SOURCE = TRANBACTICNH :
REQUREET TYPE:
REPURCHAOE RERBON)

DEALRF BAC:

DEALER MAME :

DEARLER ADDRESS: |

CONTAST: |

NUMBER : FAX NUMBER:
COCR: BORY TYPE:

TRIM:

BNGINE TYPHR: TRANBMIBEION:
YEHICLE DRIVHABLE:

MILBAOE & BUY-BACK: 0 BRC WARRANTY DATH:

MaRP: KRDA: D
SALES TAX:

DEPRECTATION :

TPGRADE :

AFTERMARKRT :

LEASE THRM:

DAMALIE =

OTHER *

BRANCH : NHAME ;

AOCOUNT HUMBER :

INTEREST RATH: INTEREST PRID:

DERLER BLYVOUT.

LEGATL ¢ LBEGAL TYPFR:

LHHMON LAN:
DEALER ADMINIETRATION: VEHICLE DBRATINATION
RELERHOR, LIEN DPAYORT:

TITLE BRAND:

REPLACEMENT VIN.
PRk bkt hkk bk d R bR R BODTLY THTURY bk kbbb bbbk b ddddd bbb dddddddddddddddddd

ili;::rur INJURIEE: 0
S

HAME: LOCATION:




PMAE: 6
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EE8:
&:E’I‘hﬂ: '
HNUMBER \

| SEATING POHITION: REATRAINT:
TYPE OF IKIURY
TREATED iF 8¢, WHERE:

kbbb AN kbbb bbb bbb iii*m mmTImﬂ‘.‘.'I'.I'iiiiiiii*iiiiiiiiiiiiiitt- L2 3]

BXTERMAL CABE MUMBER: DATE:
TTTLE MAMES

BUBINESE * RUBINEES: O

ACCIDENT, DATE OF ACCIDENT:
DEBCRIPTICN OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PORCHABE: & PURCHASE/LEABE RAS1

DOES OWNER HAYE FOBESSICN OF VEHICLE:
REAOYIOTION BOIUGHT

dhitbibbbnbinererreressssy vy vERC CONTACT THPORMATIONSwAwddese s s e ausawwhddditdddiunnnn

NAMNE ) CORTACT NUMBER : 1
COMPANY CONTACT TYPE:
CONTACT FPHOMR:
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FAGE :
G M REEBETRICTEDRL

. RUMEER: 055531554 VIN: 1GNTH138322355050
DATE 03/20/02 MODEL 2003
DATRE o0a/aofo2 EERIEH TREAILELAZER 2ZHD (4-D
BOATRCR ; 4] MILEAGE 1300
CUBTOMER !
ADDREEE :
HOME PHONE BTATE: OH
BUA. PHONH,
GENERAL MOTORS CORPOUORATION
CHEVREOLET DIVIBION

M RESTRICTED

CUSTOMER 4
ADDRRBAE : ' COLODMBUAR
HOME PHOME :

ChHE HUMBER: 06553554 VIN; 108DE1 35333365060
MODEL YEAR: 2002
DATE QRENED: 2Q92-03-110 SERIES ; TRAIZLELRZHF 3IWD {4-D
DATR CLOBED: 2002-63-20 MILBRROE, 1300
BUURCE « FPhona DELIVERY DATE:
TYFE: No DEALER MAME BOB MCDORMAN CHEVROLET INC
FARENT DEALER ADDREBH.5E885 GENDER ED AND RTE 33, , CRHAL

WINCHRATER,OH, 43110, USRA

AEAEEEEERNFERETFTRENACRRRA TN O A QRENERAL CREE mﬂmii'iii'l'iiiiii*****iﬁl’*iiiiiiiii*

¥52 Windehiald Washers Inoperative

o REPATR ATTENDTH) PART oM ORDER

BO8 . Loanar Vahiola Not Provided Custemar Satisfaction
0 REPATR ATTEMPT(B)} VEH NN

A07 RalazTed to Dealar Custooer Sacisfactico
0 REPAIR ATTEMFT (8] RENTAL VEE REQ

Yahioles repair rsquest - Repair ncc dons

INETRUCTIONE TO CRN:
wbroba to ldentify failed item/cosponsnt
* Datermine Custosmrs Expsotetion
* Uaing delivery date, astablish if vehicle is within any warranty coverage
* Limten carefully to evaluste cause of fallure - dafact o damage
{ If damage, conaider explaining the coosumers rassponmibility}
* Review Bpacifie Bsluticns [ [SPBRCIPIC BOLUTIONS RUM
€:\Progra-1\Plun | \Mioroa-1\Iexplare. exe
http://eavsveh /vablnoviadge /ProductCantay/Canaral Info/content /folut ioneByComponancCoda . ht

sntify if aarlier rspairs hava baan attempted? -[[Fussible Chronic Rep RUN
C:\Progra~1YPlus | \Nicrog~1\I&xXplore . axe
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{ it attempt - offer to coordinate repair at a dealsrahip)
{ Previous repalrse) '
1) Review wmrranty history on PVIN Profile® tah
2) Contact appropriate Bervice dealership to discuss
3) Detexrmine if TAC was previously contacted or is now neocessary
4) Eptablish & document a diagnosis and repair plan
* foordinata with dealership to sassist with customar's repalr requesc
* BEa praparad CQ answer "I don't want my car apymore / repurchase{[ Vehicle Repurchase
Link RUN C:\Progra-i\Plus|\Miocroe-1\Texplors.axs
heep: //carsveb/webimowledge /CARSCE/SBE/Mtml /CustcnsrRequastaVehicleRepurchans . htm]
Vahicle repalr request - Repailr not done

Fh A A ARk bR EE AR ANANORE HIBTORY Y A r i v A N r S AR A AR R AN AN TR E SN

hc 1 / /caraweb /vebknowl adge /CARBCP/BBS/html /ChyonicAlertns . him] ]

CUOAT BTATEE THAT WIPRRS DO NOT WORK & THAT PART IS BEING ORDERBD. CUST STRTES IT IS KOW
RAINING & ME CAM MOT DRIVE VEH. CUST SEEES TO KNOW WHAT HE CAN DO. CRM SPOKE TO ATEVE
ALIXANDER SVC ADVISER WHO ETATES HE WILL GET RENTAL FOR CUST NOW & THAT HME WILL CALL CUST
MAP. CBM RDVISED CUAT OF INPG. OUST BATISFIED. REQ CLOBED BATIEFIED DAMA SMITH
PDX/CAC; 0; 385452689

2003-03-21

CUST BTATES CRLLING TC 5/W CEM DANA SMITH; STATES DOEEBNT NEED RENTAL. CUST ASKS TOLD
PART NAY TAXE 3-4 DRYS; MAY NEED REWTAL LATER. CRM REINTERATHD RENTAL POLICY FOR CUBT.
CRM CONTACTED JOHN IN DLR PARTE DEPT WHO ETATES NINDSHIRLD WIPER MOTOR COMING FROM

MARTINSETRG PLANT RAND MRY TAKE 3-4 DAYS TO ARRIVEy CRM ADVISED CUET; CUST FEELE DLRSHP
EFOULD CVERNITE PART; CRM OFFERED TC RECONTACT DLREHF OM BEHALE OF CUST BUT CDET DECLINED

ST CLCSED SATISFIED
HLLISOW/CARS/PDX ROVING TRAM, O; 385579842

bl L LA EL LD LB L L Ll R Ly L)y d-Th-] INFORMAT TCA &b i e e e ol ol ol e e ol e il ol i e ol o o W e ot e e ol e e e e e o

INCIDENT DAYHE: INQIDHMT TIMA:
INCIDENT LOOATION:

ERIVER HAME: DRIVER AOE
DRIVER DIARBILITY:

OWNBR LESCRIPTION:

ALLEJED DEFECTIVE COMPONENT

INCIDENT RESULT:

POLICR REPORT: ROAD COMDITION: ROAD BURFACH:
NUMEER OF FEOFLE: O BODY INJURY:
INJURIES :

WAl VEHICLE IHVOILVED:
NUMBBER OF VEHICLES: O

| VEHICLE INSUREL: INGURANCE COMPRNY HAME:
INBTRANCE COMPANY ADDREEZH)

AGENT NAME:




INFORMATION ;
ANCE LOGCATION)
CORRENT IOCATICH COF VEHICLE:
NOTIFY HAME:

WAS VEHICLE INSPECTED:
MILZAGE AT INSPECTION:
WHERE WAE INSPECTION DANE:

NWAB VEHICLE ROAD TESTED:
RQAD TEST DEECRIPTION:
ROAD TEST RBHULT:

COMP INSFECTHD:
INVEATIGATIVE OUNMMARY :
PAR BTATUS :

FRREEEEE R bk kb dddkk ke ke * N DAR  THEORMATT ORI e b ok e s e e s ol e o 0 0 900 ok o e e o

HBOURCE

REQURST TYPE:
REFURCHASE REREON:

DBALER HAC:

DEALEF MAME:
DEALER RDDRESS: ., .,
CONTACT: ,

FHONE NUMEER:
PRODUCT CODE:

INE TYPE:

NILRAGE & BUY-RACK: O
MERTE 4

DRPEBCIATION:
UFJTRADE :
AFIERMARKEET :
LERSE TEERM:
DAMAGE :
OTHER:

DEALHR ADMINISTEATION:
RELBASERE -

REFLACEMENT VIN:

a M

RESTRICTEL

AGENT DPHOMNE HUMBEHR :

INAPECOTORE HAME: YNSPECTION DATE:

TRANBACTION

FAX NUMBER:

BODY TYPA:

TRIM:
TRANSMISSIOH:
VEHICLE DRIVEABLE:
BERC HARRANTY DATE:
Habh: D

BALES TRAX-:

LEGAL TYEE:

LEMON LAW:

VEHICLE DPRETIHATION:
LIBN PAYOFT:

TITLR BRAMD:

PAOE =

WERAREAR TR TR R AR A bbb YRR ABODTILY THRITURY Y r vt r kv v e kbbb bbb kbbb bbbk d

HUMBER OF INJURIES: O
COMMENTS :

LOCATION :




BAGE -
G M REBTRICTETD

RESE: |
JATRTE: ,
NUMBEH :
SHATING POHITION: REETRAINT:

E’Pﬂ OF INJURY:
HATED ; IF BO, WHERE:

Ehkkd Rk ke kAR h ko kI VNS S SAND TNFORMATION 8w ks s ko s s b o s ke o ol o0 oo ok e e o o ol o e o

EXTERNAL CASE NUMEER! DATE!:
TITLE NAMES:

HUAINESS ; & BUSINEES: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHABE /LEASE: ¢ DATE OF PURCHASE/LEARSE :
MILEAIE AT PURCHASE: 0 PURCHRIE/LERIE AS:

DOEA OWWER HAVE POOBSESICN OF VEHIOLH:
RESOLUTION BSOUIHT:

dddrdd kb AV E TR Td R TRRC CONTARACT INFORMATION kA d bbb r e kA A H Wb W e door

BAME 1 CONTACT NUMBER : 1
COMPANY CONTACT TYPE:
CONTRET PHOME:

ADDREBE




400 8¢9

PAOR -

e | RESTRICTED
. NDOMERR: Q&5TIS&21 VIN: 1GFDT13822229021E
DATA OFPENEL: 04718702 MODEL YERR: 2002
DATE CLOSED: 04718702 BERIES ; ENVOY BLE 4 WHERL DR
BOURCE : YES MILEAGE ¢
CTSTOMER =
ADDRHASS
HOME FHONE: STATR : IL
BIH. PEHCME«
G ENERRAMAL MOdOTORSBS CCRFORATION

DIVISIOHN

O M REBTRICTED
CORTOMER :
ADDRESS : aILViS : IL
HOME FPHCONE:
CASE NUMBER: 08715621 VIN: 14KDT138222290116

MODEL YHAR: 2002
DATE OPENED: 2002-04-18 SBRILE: ENVOY ELE 4 WHEERL DR
DATE CLOSHD: 232002-04-18 MILBAINE:
BOURCE : Fhone DELIVHRY DATE:

TYPE: Yan DRALER MHRME: GREEN CHEVROLET
' PREENT : DERLER RNORESS 11703 42ND AVE, ,EAAT MOLINK, IL, 61244 ,UBA

ERRBERRANEEENAAN NPT P E e bbbk kA IETARAL CRGE TNPOEMATICHY T # A dd kbbb d e v e r e e e e 4w

HE1 Windahield Wipers Iaocluding Blades/Arme InopeTative
1 REPATR ATTEMPT (8] MOTOR WENT OUT

Parta availebility oconosrn

CRM ACTIONG:

Doumant cCustimer concern. Contact the Parte Department Manager and gather information
regarding customer concern. Sesk to f£ind if a SPAC case han besn set up with GMBRO. If
mot, and there has besn a dolay, Zequest that a SPAC case be injtiated. Adviss custocner
of the avallability of the pare.

Paxts availabilicy conosxn

AR A R ARk bR R R AR AR R AN AR SIORT [ TETOTY sr tr thok ook hrod shealrah or o oo k

Raviewsd file and approved latbter MHOOO1 sent to MSX for printing. GWL/JRANFE
OLSON/PDX; ¢y 3BBD71H1Z
2002-04-10

CUST STATES WINDSHEILD WIPER MOTOR WENT OUT ON TEE VEH, BTATES TOCK VEH TG DLR AND DLR
HAB FOW ADVISED THAT VEM CAN MOT LEAVE TEE SHOP DUE TO ITEM BEING A BAFRTY CONCHRN, BUT
CUST DCES FOT HAVE AN ETA OF WHEN THE WIPER MOTOR WILL BE RVAILARLE, DUE TO WIFER BBING
ON BATIONAL BACK ORDER. K§ TO ENOW WHEM HE WILL GET HIS VEH PACK. CRM ADVISHD
REBERARCH AND CALL <OAT 7 935-3359 HEATHBR ROOTH/CAC/PDX; 0 387930709
=04-18

t




PROE. 2
M RESTRICTETLD

CALLED BLR 348-752-1%853 CRM SPCEE W/BOEBIE BBCK BVC ADOVISCR. BOBBIE ADVISED THAT PART
FATIONMAL BACK OFDENR RND} THAT A SPAC CASE AAS BEEN OPENED ON THE VEH. ETATES AT THIS
B THERE IS KO MAY TO TELL WHEN THE PART WILL BE AVAILABLE.

CRM CALLEDCUST TO ADVISH AS 600N AS PART I6 AVAILABLE PART WILL BE PUT ON THE VBH. CRM
ADVISED THAT THERE I8 A EFECIAL ORDER THAT IS ON THE MOTOR FOR THE CUAT. CUST NOT
SATIAFIED. CUST BERFS TO BPEAK W/BUPERVISOH. CRM BOT CUST ON HOLD WHILE CUeT ON HOLD CUST
DISCONNECTED CALL. REQUEST QLOSED DIEBSATISFIED BBEE LTR SENT ACTING T ANGEIA KIMBALL
APFROVAL. HHATHER HOOTH/CAC/PDX; Q; 287991505
2003-04-14

MOTE RDDED SPRC # 08985650 HEATHER HOOTS/CAS/PDN; 0; 387592020

TREEAAAEEEFEAAS i"'*ﬂﬂﬂ"i*l"'*tiiipﬂ ImﬁmTIm’l-.Hﬁ.lllll.*l‘*l‘l*" AEEEERERE YA NNhd

INCIDENT DATK: IRCIDENT TIME:
IMCIDENT LOCATYICH:

LDRIVER MAME: DRIVER AGE:
DRIVEF DIBAHBILITY:

OWMER DEECRIPTIOM:

ALLEGED CRFECTIVE COMPONENT:

INCTDEMT RESULT:

CE REPORT): ROAD CONDITION: ROAD SURFACE:
OF PROPLE: ¢ A00Y INJURY:
IRS:

WAH MMOTHAR VHHICLH THVOLVED:
HIMRER OF VEETCLES: 0

PROPERTY DAMAGH 1

HAS VERTCLE INSURED: INSURANCE COMPANY WAME:
INAURANCE COMPANY ADDRESS:
AGENT NRME:
AGENT PHONE HUMEHE:

MORE IHPFORMATICON

MNAINTEMANCE LOCATICON

CURRENT LOCATICH OF VEHICLE:

NOTIFY NAME:

WAN VEMICLE INSPECTED: INBPECTORE HAME: INSFECTION DATE):
NILEMIE AT IMBPECTION:
WEERE Whd IRSPRCTION DONE:

WAl VEHICLE ROAD TESTED:
ROAD TEST DRSCRIFTICH:
ROAD TEET RESULT:

CONP INBPECTRD:
INVEATIGATIVE SUMMARY .

P STATUG:
BARRRERRENARERRAANFRN PR R A AN BAR THPORMATEON I s Ak r Ak R AR R E AN N R T aawn

HOURCE: TRAMAACTION :




PAGE :
aM RESTRICTRTLD
8T Tvbh
LCHASE REASON:
DBALER BAC:
DUALER WAME:
DEALRE ADDREBA: , .,
OONTALT: |,
PHONE NITMBER - FAX MNUMBER !
PRODOCT CODE: BODY TYPE.
TRIM:
ENGINE TIFR: TRANEMISEION
VEHICLE DRIVEAEBLE:
MILEAGE » BUY-BACK: 0 BRC WARRRNTY DATE:
MERE) MADA: D
SALAS TRX-
DEPRECIATION,
UPARADE :
APTERMARKET
. LEAFE TERM:
DAMRAE :
CTHER ;
BRANCH : HAME :
ACCOUNT HUMEER
INTEREET RATE INTEREBET PAID:

DEALER BUYDUT:

LEGAT. LEGAL TYPE:
LEMON LANW:
ADMINISTRATION VEHICLE DESTINATION:
- LLEM FAYOFPE:

TITLE BRAND
REFLACEMBENT VIN:

ddh ARk AT AR TR R R r e F A FRODTLY  TINIUTRYS o 8 e vk s ok e ol s e o e ok e b o o e 00 ok 0 ok ke ok o ok o e ok ke ok

NUMBER OF INTURIRS: o
CONMENTS :

HAME [ LOCATION:
ADDREES: ,

CITY/ATATE: ,

FRONE NUMBER:

SERTINI POHITION. RESTRAINT)
TYPE OF INJURY:
TREATED : IF B0, WHHRE:

FEE AR RAAN R TR R R R AR AR AR THFORMATION A kb Nk bk hr ke s kAT r Ny

EXTERNAL CASHE NUMBER : DATE :
TITLE HAMESA;

EUSINESH « % BUSINEES: 4
ACCIDENT: DATE OF ACCIDENT:
DRACRIPTION OF DAMAGE:

PURCHRSE/LEASE: 0O DATE QF PURCHASE/LEASE:
M E AT FUORCHASE: O PURCHASE/LEASE AS:

¥ CHNER HAVE POBREBION CF VEHICLE.
UTION BOU3HT:



PROE :
4 REBTRICTED

.um-u“n EEEEERRRNANNSERERC CONTACT INPORMATIONS ¢+t d sttt dd b Al e bbb b dw N b ww

NRME CONTACT NUMBER: 1
COMBANY - CONTRCT TYPE:

CONTRCT FHONEB:
RDDRESH :

4
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G M REETRICTETD

. NUMBER: O0SH27£96 VIN: 16NDT13832234200%
DATE D5 /f0K/02 MODEL 2002
DATE £5/07/f0z SBRIES TRAILELAZEFR. 4MD (4-D
BOURCE : YES MILEAQE §900
oo
ADDRESE :
HOME PHONE: _ BTATE: N
BUS. PHOME:
CGENERAL MOTORHY CORPORATIOCN
CHEVHOLET DIVISION

M RESTRICTETL

CUSTOMER ;
ALCDRERSH : LAFAYETTE
IR

e . B
CROE NUMBER: O0&827&5& VIN: 1ANDT138322342089

MODEL YEARR) aa62
DATE QFEMEL: 2002-Q3-06 SERIES: TRAILBLAEZER AWD {i-D
DATE CLOARD Z003-05-G7 HILEAGE: 53040

i Fhene DELIVERY DATE:
!gm: Yea EEALER HAME: DEFOUN CHEV INC
PARENT DEALER ADDREBE 310 BRAAMORE PKY 5, , LAFAYETTE, IN, 47505, 78A

RARRRE R R AR AR A RARARAR TP YA A ASOENDERAT, CASE INPFORMATIONN TS ahd h o h ol A dedrdrdedededeor i dr e e e o

Co7 Wwindow Ochar
0 REFRIR ATTHMET {5) wipers failed

Vahicle repeir regquest - Repalr not done

INASTRIXCTIONE TO CRM:
*Probe ta ldencify failed item/component
* Datermine Customars Expectation
* Using delivery date, satablish if vehicle is within any warranty oovarage
* Liwten carefully to evaluate cause af fallure - defeat or damage
{ I damage, consider explaining the consumsrs rasponsibilicy)
* Raview Specific Solutions [ (BPECTFIC SOTATIONS ROM
Ci\Progra~1\Plua | \Microw -1\ Iaxplors. axe
httpi//onrswab/wabknowledge/ ProductCentar /Genaral Info/content /9olut {onsByComponantCode  htn
H
* Identify if earlisr repairs have hean atbtespted? - [(Posaible Chronic Rep RN
ti\Frogra~1\Plual\Micros=-1\Iexplora. axe
http: //carsweh/webknowl edge /CARSCE/EBE/html /ChranlchAlarte . htnl ]
{ lst atbsmpt - offer to coordinata repalr at a dealership)
{ Previous repairs)
1) Review warrmnty history on *VIN Profile" tah
. 2) contack appropriate Ssrvice dealership to digcuge
3) Datermina if TAC was pravicusly contactad or ls now necesgary




PRAGE
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4) Eotaklish & dooument & diagnoeis and repair plan
rdinates with dealarship to assist with customar's rapair regueat
preparsd to answaer "I don't want my car anymore / repurchase'[[ Vehicle Repurchags
Link RUON i\ PrograwliFlus!\Micros~i\Iexplore.exe
http://oaraveb/wabknowladge /OARBOD /SRS /Rtml /Cuatomer Bequest sVehinl shepurohaae . him) 1
VYahicle repalr regquest - Repalr not done

AR RFRANTEEEEERERE NN r kA AN TR NPEDRE HISTORY oo e ook e e b ol ol dell e e ol e obe o e e ol e oowolie e sieole e e de oW e e o

Cunst is criginal owner cof 2002 Trallblazer. Cuat states windshield wiper motor oot
working. DLE net in. CRM will call DLR, Defouw Chevrolet, 785-449%-2800, 5/7/02. CRM will
call Cust 577702 betwean 2-4 DM, At _ Ed Bogge / CARE / Tampa; 0;
389579937

2002 -05-07

CBM called DLR, Defouw Chevrolet, 765-445-2800, BRY MOR, Gens Cocanowsr, etates the wiper
motor was lostalled three weeks ago. DLR states he would assist Cust upon arrival. CRM

called Cust I cust hae had repalr completed. Cust im happy. Cust
Batiwfied. rile will be closed as Satiefied. EJ Bogge /7 TARS / Tampa.; 0; _

Sk bR R AR AR AR R RN AR AN A AN EFDAR THPORMATTONA* A r r Frr r R R a e hd b bbb

JNCIDENT DATE: INCIDENT TIME:
JNCIDENT LOCATION:

DRIVER NAME; DRIVER ROE:
DRIVBR DIBRBILITY)

.n DEBCRIPTICN:

ALLEGED DEFECTIVE COMPONENT :

INCIDCRET REBULT)

POLICE REPORT: ROAD CONDITION: ROAD BURPACE:
NTOMRER OF FEOPLE: O BODY IMTITRY
INJURIES :

WAS ANOTHER VEHICLE IEVOLVED:
OF VEEICLES: ©

WAS VEHICLE INEURED: INBURARCE COMPARY MAME:
INSURANCE COMPANY RDDREBSS:
AJENT NAME:

HORE INFORMATION :
MAINTERRNCE LOCATION:
CURRENT LOCATION OF VEHICLE:
BUTIFY BRME:

WAS VEHICLE INSPECTED: TNBPECTORS HAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
B WAS INBPECTIOM DOME:

VEHICLE RORD TESTED:




TEBET DRECRIPTION:

TEST EESULT:

INSFECTRD:
IRVEBTIGATIVE SUMMARY:
FAR. BTATUS :

NEAAERETRRFARTER TR AR R AR Ntk ke DAR THRORMATION**Axed bbb Wb rr sy e r v rr kA A T e s

SOURCE :
REQUEAT TYFE)
REBPURCHASE RHRGON :

DEALHR BAQ:

DEALEE HAME:
DRALHR ADDRHE&: , ,
CONTAST: |

FHONE HUMBER :
PFRODUCT CODE:

BENGQINE TYPE:

MILEAIE & BUY-BACK: 0
MERF :

DBRFRECIATION:
UPGRADE !
APTHRMAREET :
YLBRSE THRM:

&

ADOUNT NOMEER :
INTEREST RATE:

ADCOUNT HALANCE:
LEGAL

LEALER ACMINISTRATION:
RBLEAS ¢

REBPLACEVMHNT VIN:

AR RS EERA AR AR R R rIDILY THIORYF A a b b ddd bbb b d bbb ddddd bbb bbbk

NOMBBR OF INJURIRS: O
COMNENTS =

HAME 1

RDDRESH: ,
CITY/ETATE: ,
PEONR NUMBHR :
HEATING FOSITION:
TYPE OF IRAMY:r
TRERTHED)

i'i"‘i****"---i*-*""****ﬁ*i*"ﬂﬂﬁm INFORMATIOH T xrkaw ki i hir o b ddoriwie deode e 4 0 i

RMAL CRAE NUMBRER :

RESTRICTED

TRANERCTTION

FAX NUMBER:

BODY TYDPE:

TRIM:
TRANSMIAEION:
VEHICLE DRIVEABLE:
BEC WARRARTY DATE:
RADAR: ©

SALES TAK:

INTEREGT PRIL:
DEALER BIIVOUT:

LEGAL TYPE:
LEMON LAN:
VEEICLE DESTTHATION :

LIEN PAYOFF:
TITLE BERANMD,

RESTRAINT:

IF 80, WHERE:

DATE:

LOCATION:

BROR

3



PROR »
GM RESTRICTER

MAMER 1
NHBS : ¥ BUBINESE: 0
DENT : DATE OF ACCIDENT:
DEBCRIFTION OF LDAMAGE:
PURCHABHE/LEABE: 0 DATE OF FURCHASE/LEASE:
HILEAUR AT PURCHABE: 0 FORCHASE/LEABE Ad)

DOBEE OWRER HAVE POARSSION OF VEHICLE:
REBOLUTION SQUGHT

ARk kR AAAAARAA AN R SRR AR ARS CONTACT TNFORMATIONSS Mk dddddd s i hohi e i fv i ek oo o okt

MMME : CONTACT NUMBER: 1
COMPRNY = CONTACT TVDE:

CONTACT PHONB:
ADDEESH :




TEIRL;
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g REEBETRICTETL

. FUMEER: 1-173705132 VIN: 10X¥8169326124204
DATE 07/18/02 MIDIL 2002

DATE 07/18/02 SERIES YOUEON XL

SDORCE : H/AYEX MILEAGE 536,04

CUSTOMER

AERESS

HOME PHONE: STATE L

Alra, PHOME:

G EBENHRAL MOTORSE ca
IY
GM REBTRICTED

EPORATION
ISIO0ON

CUBTOMER :
ADDREER : aresnacras
~
HOMEB PFHONE 1
CABE NUMBER: 1-1737051Z VIN: 1GKEB165328134354
MODEL YERR) 2702
DATE OFENMEL: 2002-07-18 EERIEH: Tukon EL
DATE CLOSFD: 2002-07=-18 MILEAOE : 526.0000000
g Fhone DELIVHERY DATE:
TYPE) N/aYan DRALER NAME: Ganaral GMT Truok Halae & Sarvice, Inc.
BRZ PARENT: DEALER ATDREES:360 . MNilitary Tyail weast Palm

Banch, FL, 33415-2808,
..'|-tt'l-i-".*tttii..l‘i*i...i"ﬁﬁmm m! ImmTImiiii'iﬁﬂitiiil.-iliiiiiil‘iittt*
M3l Powar Windshiesld Wiper - Motoy / Blades / Arwe

0 REPAIR ATTEMPT(H) Iroparative

‘I‘I"...---‘l"l'**"--'-‘l‘l"""--‘-‘i*".--m mmn!"--i‘l""i'l'l**I'l"""'i**‘l"'i**i!""

Dlr complaint; ; 2002-07-18
2002-07-18

Service Request has besn Clowsd Dissatisfied.; ; 3002-07-18

ARAEERRRRNE RN FNANRNANS RS NANAN S r s e APRR THFORMATION A * A wd wd kk k Rk A AR ARAR AR AN NG RTRANA

INCTIDENT DATE: . INCIDENT TIME:
INCIDENT LOCATTON:

HAME : DRIVER AQE:
DIBABILITY:



PAGE 1
oM REBTRICTED

OWNER DESCRIFTION!

ALLEGED DEFEOTIVE COMPONENT:

INCTIPERT RESULT:

BOLICE REPORT: ROAD CONDITION: RORD SURFACE:
HUMBER OF PROPLE: BODY INJURY:
IBJURIEE:

WhS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: D

FROPERTY LAMAGH :

WAS VEHICLE THEURED: IHAURANCE OOMPANY MAME.
INQORANCE COMPAMNY ADDREES:
RGBMT MHAME )
AGENT PHONE MUMEER:

MORR INFORMATION:

MAINTEHRHNCE LOCATION:

CUREENT LOCATION OF VEHICLE:

NUTIFY NAME:

WAS VEHICLE INSPICTED: INSPECTORS MAME: INAFPECTION DATE:
MILEAGE AT INSPECTION:
WHHRE WAE IMBPECTYION DOME:

VEHICLE ROAD TASTED:
TEST DEICRIPTION:
ROAD TEET RESULT
COMF INEPECTED)
IEVEATIGATIVE SUMPIARY :

PAR BTATUS:
AAREFEEERRRRERENER R ENARANRARANSTSPRAE THFORMATION S AR A RN AT TN T A AW R RN ENNANNANAN NN

BOURCE : TRANSALCTION
REQUBST TYPR:
REIPURCHASE REREOH:
DEALER BAC:
DEALER NAME:
DEALHEE ADDREBE: ,
CONTRACT: ,
PEONE NIMBER ) FAX NUMRER :
PRODUCT CODE) BODY TYPE:
TRIN:
ENGIENE TYFE: TRANSMIBEION:
VYEEICLE DEIVEAEBLE:
MILEAGE & BUY-BACK: D BRC WARRANTY DATE:
MERP: NADAR: 9
SALEE TRAXK:
DEPRECIATION:
UPGRADE :
AFTEEMARKET :

e




PAAE:
aM REBTRICTER-R

&, -

INTEREST RATE: INTEREET PAIL
DEALER BUYDUT

ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW.
DEALER ADMINIETRATION: VEEICLE DEETINATION:
RELEASE; LIEN PAYOFF:

TITLE BRAMND:

REFLACEMENT VIN:

EERERN SRR E RN kbbb hhth ey WA N SBODILY INJITRY * b s kb dr b b e wdwrh kR b h A bbb e T e e RN

HUMBER OF INJURIEE: O
COMMANTE :

HAME LOCATION:
ADDREEE: |,

CITY/ETATE: ,

FHONE NUMBEE :

SERTING POETITION: RESTRATHT:

TYFE OF INJORY:

TRERTED : IF 50, WHERE:

EHER ARt d b dd kbbb h AR R AN AR AROR THRORMAT IO A A a I RN E AR AT T TR RN

AL CASY NUMBER: DATE:

HAMEE
BUEINEEE % BUBINESH: D
ACCIDENT » DATR OF ACCIDRHT)
DPEBCRIPTICH OF DAMADE:
PURCHASE/LEABE: 4 DATE GF PURCHASE/LEASE:
MILBRGE AT PURCHRSE: O PURCHAER/LEASE RH:

DORS OWNER HAVE FOSESSION OF VEHICLE:
RESOLUTION SOCUGHT):

hdddrbraddtd A A AR AR A RRT CONTADT INFORMATIONT ¥ *rdrrddb bbbk bbbkt w ks e rAnrsy

NAME ; CONTACT NUMBER 1
COMPRANY : CONTACT TYPE:
COETACT FHONE:
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FAGE: 1
g M REBTRICTETLD

‘ NUMBER: 1-14551407 VIN: a¥ 513 2
DATE aT/os/o2 MODEL 2002
DATR 47709702 BERIRE BERVOY
BOURCE : K/AYEE MILEAGE
ool
ADDRESE
HOME FHONE: BTATE FL
BUS. PHONE:
GENERAL MOTORE CORPORATIGCN
DIVIBIQN
M REBSTRICTERD
CUSTONER :
ADDREEE 1 Laks Worth
FL
HONME PHOMNE:
CASE RUMBEER: 1-14551407 VIN:
MODEL YEAR: 2002
DATE OPENED) 2002 -87-09 EERIBS : Envoy
TR OLOSED: 2003-07-B9 MILEAGE:
. Phone DRLIVERY DATE:
TYPE H/RYea DEALER NAME: Ganaral GMC Truck Smlwa & Sarvice, Ina.
BRC PARENT) DEALER ADDRESS:360 5. Miliemry Trall,Wast Palm
mch;n;33i15*25ﬂﬂ;

drk Rk dd gk kkkkkkdddyw WIENERAL CAEE INFORMATIOMN W v o e o o e ok ok e ode ode oo ode ol e o e e o ool vl o ol ool e o

M5l Power Windshield wiper - Motor / Blades / Arms

0 REFAIR ATTENPT(S} Inoparativa

**iil'i'iiiiﬁ*i'iiiiiiiiiiiiiiiiiiiiiiim mm‘riiiiiiiiiiﬁ. e B i e i e ol o o o o o o o o o o o e e e o

wipars; ; aG042-07-0%
2003 =-07~-09

Barvios Ragquast hay bLasn Clossd Satisfied.; ; 20032-07-09

drkdr kbbb bbbk bk A ARAR ATk ARk Ak AN R PAD THFORMATIONE kbbb kbbb b d bbb bbb bbb bdd

INCIDENT DATH: INCIDENT TIMR,
INCTDENT LOCATION:

HAME = DRIVER AGE:
DIBABILITY:
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OWNER DRSCRIDPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RERULT:

POLICE RRPORT: ROAD CONDITION: RCAL EURFRCE t
NUMBER OF PEOFLE) BODY INJURY)
INJURIES:

WAS ANOTHER VEEICLE IMVOLVED:
OF VERICLES: O

FROPERTY DAMRGE:

WAl YEHICLE ITHAURED: INBURANCE COMPANY NRME:
INBURANIE COMPANY ADDRESS
ACENT HAME:

AOENT PHORNE NUMBER :

NORE INFORMATION) '
MAINTENANCE LOCATION:
CURRERT LOCATION OF VEHICLE:
NOTIFY HAME:

WAE VEHICLY INDPECTED: IRSPRCTORS NAME: INSPECTION DATR:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

VEHICLE RCAD TESTHD:
TEST DEBCRIPTION.
ROAD TEST RESULT:
COMP INERECTED:
INVESTIGATIVE BUMMRRY

PAR OTATDE:
AR R AR SR PTG A Ak bk bk kNP DAR T TORMATTOMNE & 0 At e e dr e i e e e e i ol o e e o

BOURCE 1 TRANBRCTION
REQUEST TYRE:
REFURCHRAE REASCH:

DEALER BAC:

DBEALRR MAME :
DERALER ADDRERE: , ,
CONTACT : ,
PHDNRE NUMAREH r FAX NUMEER :
PRODUCT OCDE: ) RODY TYPH
TAIM:
EGINE TYPE): TRANGHISS ION :
VEHICLE DRIVERRBLE:
MILBMAGE & BUY-RACK: O RERC WARRANTY DATE:
MERP: MADA: O
BALEES TAX:
DEPRECIATION:




PROR :
dM RESTRICTED

INTEREET RATE: INTEREST PAID:
DEALER BIYQUT:
ACCOUNT BALANCE:

LBOAL : LEGAL TYFE:

LEHON LAW)
DEALER ADMINIETRATION: VEHICLE DESTINATION:
REALBRSE : LIEN PAYOFF:

TITLE BRAND:
REPLACENENT VIN:

AATEERAR RN R TR RRA AR wrarw e r e s v EODILY INJURY Sk dd kb mnah bbb rrb b r s wdr e hdr

NUMBER OF INJURIES: 0O
COMMENTS ;

HRME ; LOCATION
ADDREES: ,

CITY/9TATE: ,

PHOWH NUMEER|

BHATING POSITION: REBTRAINMT:
TYPE OF INJURY!:
TREBATED : IF B0, WHERE:

FRARRE AR AR AR R TR AR AR A AR rkk kA RADNRE TNFORMATIOR & & & e b e b e b e oo e s e s ool e e e e e e o e e ook e o

o oo o o

BRUBINEAS : % BUSINEEBA: 0

ACCIDENT : DATE OF ACCIDENT:
DEBCRIPTION OF LAMAGE :

PURCHASE/LEREE: ¢ DATE OF PURCHASE/LHAGSE:
MILERGE AT PURCHAEE: 0 PURCHASE/LEASE AR

DOEE CAMNER HAVE BOBEBBION OF VEHICLE:
RESOLUTION BOUIHT:

R RANA AR R RE RN AR RN RN N RARNTCERD CONTADT INFORMATIONAT* K huww ik i s i g dddrd bt e idr e e

NAME : CONTACT NIMBRER r 1
LCOMPANY 1 CONTACT TYFEC

. CONTACT PHOME:
ALCTREES :




40963 |

PAMIE:
M RESBSTRICTETD

. WUMBER: 1-15132000 VIN: 1GNET168X26115689
DATE 07/10/02 MODEL 2002
DATE 07/10/02 BERTES TRATLELAZRR
BOVRCE H/AYES MILEAGE
CUETOMER
APDEREE
HOME FHONE: STATE MG
BUS. PHONE:
GENERAL MOTORS CORPORATION
CEEVROLET DIVIBION

AM REREABTRICTED

CUSTOMER :
ADDRESS ! Archie : MO
HOME PHONE:

CAGE IRIMBER: 1-15153300 VIN: 1GHET168X36115689
MUDEL YHAR : ano2
DATE CPENED: 20B02-07-10 BERIRE: Teallblagar
DATE CLOBEED: 2002-87-10 HILEROE:
BOTRCE FPhone DELIVERY DATE:
TYDE H/AYes DERLER NAME:
PARENT DERLER ADDREEDSH

Rk E T a Tk T ke s AR AR T " YIENERAL, CRASEE m’rlw.!'!"I"I'i'i'-i-*li!.-‘.**i**i**iiii-‘

H51 Power Windshield ¥iper - Motor / Blades / Arma

¢ BEPAIR ATTEMPTIS) Inoperativa

W oty ol ol i ok sk sk e el el e e e e e ke b e e b e ko A DR nm***i**ﬁ**i-*ll"I'iii*iﬁ*i****************

Windshiald wipars; ; 2002-07-10
4002-07-19

Barvice Raquast has bsan Closed Digeatisfied.; ; 2003-07-10

FEFARNERTNTTTTTF AR kbewrwrrrena v DAR THEFORMATIONtdddddddddbdddddrrddbrraddhdbrtbdbradrd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME) DRIVER ACE:
DRIVER DISARILITY:

.n DESCRIPTION



.e DEFECTIVE COMPONENT:

INCIDENT REEULT:
FOLICE REPORT:
NUMBER OF PEOPLE:
INJURIES:

WAS AMOTHER VEHTCLE TNVOLVED:
NTMBER OF VEHICLES: ©

FROPERTY DAMAGE :

WAD VEHICLE INSURED:

MORE INFOEMATION :
MAINTENANMCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY NAMR.

WAS VEHICLE IMEFECTED:
MILEBAGE AT INSPECTION:
HHERE WAE THEPECTION DONE:

WRE VEHICLE ROAD TEETED:
TEST DESCRIFTION:
TEST RESULT:
INSPECTED:
INVESTIGATIVE SUMMARY :
PRR BTATLE :

QM

RERESTRICTED

RCAL CONDITION:
BODY INJURY

IRSURRNCE COMPANY NAME:
INBURANCE COMPANY ADDRESE:
ACENT RAME:

AGENT FHONE HUMEER:

INSPBCTORS NAME: TNSFECTION DATE:

BAOE :

ROAD SURFACE )

i‘iiiiiiiiiiiiiii!illii!iiiiii*ititpn ImmTIQH**i**iiiit*i*iitiil-tt kAt EA TRk

BOURCE :
EEQUEST TYFE:
REPURCHRAE REABON :

DEALER BRC:

DEALEF MNAME:
DRRLER ARDORESS: ., .,
CONTACT: .

FECNE NUMBER:
FRODNICT CODE:

HEGINE TYFE:

MILEAGE @ BUY-BACK: O
MSRE

TREAREBACTION

FAX MUMBER
PODY TYPE,

TRANSNISSE IOM )
VEHICLE DRIVEABLH.
BRC WARRANTY DATE:
HADR: 0

JALER TAX:




PAGE:
&M REBEETRICTETD

ACCOUNT KUMBER)

‘].I.ET BRATE : INTHREST PAID:
DERLHE BUYOUT:
ADCIRINT BALMNCE :
LEGAL : LEGAL TYPE:
LEMON LAW:
DEALFE ADMNINISTRATION VEHICLE DESTINRTION:
RELEASK LIEN PAYOPFF:

TITLE BARAND:

REPLACEMENT VIN:
R AN TR TN RN AN e R AN e e BODTLY INIURY Stk e e e e AT WA R ERNENNNA N TS

OF INJURIES: ©
COMMENTE ;

MAME 1 LOCATION :
ADDREER: |,

CITY/STATRE: |

FHONE NUMNBER :

EERTING POBITIOM) RESTRRINT:
TYPE OF INJURY:
TREATEDL : IF 80, WHERE:

i*ﬁ'iii’ii*ii*‘l*i" [} ] i’i**iiiiiii-iiiim Immlr:u"...iiiiiii*******'***' TR W N R o ol ol o il

EXTERNAL CASE HUMBER: DATE)
TITLE MAMES: '

THHES 3 ¥ RUAINERSH: 0

DHNT: DATE OF ACCIDENT:
DESCRIFTION OF DAMARGE:
FURCHAGH/LEAGE: 0 DATE OF PURCHABE/LEASE:
MILEAGE LT PURCHASE: PURCHABE /LEAOE AS:

DCEE OWNER HAVE PCABHAION OF VEHIOLE:
REBOLUTION BOUGHT:

wEAAER kb d A d bk ddd bk kv A PRE CONTACT INPORMATION A A v Ak d A ek kR A AR AR AR AR RN

HAME; CONRTACT NUMBER : p
CONPANY 1 CONTACT TYREr
CORTACT PHOME,




Yotk s

PACE: 1
@M EEEBETRICTED

. NUMBER: 1-15255827 VIN: 1GKES168226122958
DATE 07/10/0% MODEL 2002

DATE 08/16/ /0% BERIEE Rvoy

SOTURCE : N/AYES MILERGE 2000.0

CUSTOMER

RDDRESE |

HOME PHOME) ETATE: BC

BUS. PHOHE:

GSENERAL MOTORE c
I

M RESTRICTETL

CUSTOMER :
. ADDRBSS : Crangeburg :
ac
- I
CABE MUMBER: 1-15JS55827 VIN: 1GKES1I 6821561229548
MODEL YRAR) 2002
CATE OFENED: J002-07-10 SERIES, Envoy
DATE CLOABD: 3JD0Z-0B-16 MILEBAGE, 2000.00004004
3 Fhone DELIVERY LDATE!
TYDE. AT DEALER MAME: Superier Mokara, Ing.
PARENT i DEALER ADDEEER B0 Box &45,0rangsbury, 80,19116-064%,UBA

AARETEE RS R r AR r kAR A RNk JENERAL CAEE INFORMATIONT T UM kbR kb dddhdk kb d ke n N
K51 Fowar Windshiald Wipsr - Motor / Bladem / Arms

0 REPAIER ATTEMPTI{S) Incperative

ARRFAAAARARANAAARE AR AR AT e v Rkl A FPODT HTSTORY SR Fdddd bbb d kbbb birw e e oo oA

CUST sesks sxplanation for repalr; ; 2003-07-10
4003-07-10

CRM cnly made initial contaot; ; 2002-07-10
2002-07-11

Called to find out why wipsr notor kesps falling; ; 2003-07-15
2004 -07-15

Callad to inform CUST of statum; ; 20¢3-97-1%
2002-07-11

ng update; ; 2002-07-11
-07-11




PAAE:
el REBTRICTRERD

see notes; ; 2002-0%-15
-07-15

WIFER COMPLAINT; ; 2003-07-15
Z002-07-1B

PLERSE CONTACT CUSTOMBR ON CELL; ; 2002-07-15
2002-07-1%5

CRN apoke to SVC MOR Irim; ; 2002-07-15
2003-07-15

CEM L/M with mother in lawy ; 2002-07-15
2002-07~15

Sgrvice Reguest has been Closed Satisfied.; ; 2002-07-15
2002-07-15

cust called; ; 2002-07-15
2002-07-1%

file cxmezwhip; ; J002-0DE-08
2002-0B-08

Bervice Raguast Owvnarahip has changsd FROM: GUNTERA T0: BLYEK; ; Z00Z-08-0B
2002-08-13

follow up; ; 2003-DB-13
‘-us-ls

left megsage; ; 2002-0B-15
2002 -D8-16

Cust states he is not sure the conoern has besan repalred; ; 2003-0R-1&
2002-0R-185

Cron called dasliarship to dorument repairs done; ; 2003-08=1&
2002-0B-16

Sexrvice Fequast has bsan Clomed Satimfied.; ; 2002-08-16

W il e ok ok ol ol ol ol ol ok ol o ol ol ol ol ol ol e il e ok e e e e e PR Imﬂl:m‘iiiiii****iiiiiiiiiﬁi*ii*ﬁﬁ**iiiiii

INCIDHNT DATH: INCIDENT TIME:
INCIDHET LOUATION:

DRIVER NAME DRIVER MAIE:
DRIVER DIBARILITY.

OWNER DESCRIFTION,

ALLEGED DEPECTIVE COMPOMENT:

DENT RESULT:
CE REBORT: ECAD CONDITION: ROAD BURFALE:

2




HIMBER CF PEOFLE:
IEB

WAS RNOTHER VRHICLE INVOLVED:
NUMBEF OF VEHICLHHE: 0

PROFERTY DAMADE ;

MWAE VEHICLE INSURED,

MORE INFORMATIOM)
MAINTENRNCE LOCATION:
CURRENT LOCATION OF VEHICLE!
NOTIFY FAME:

WAS VBHICLE INSPECTED:
MILEAGE AT INSPECTION:
WHHRE WA3 INSPECTION DONWE:

WRE VEHICLE ROAD TEESTED:
RORD TEST DESCRIPTION:
ROAD TRST RESULT:

COMP INEBPBCTED «
INVESTIGATIVE SUMMARY :
PAR ETRTUA:

a M

REBSTRICTED

BODY IKJTRY :

INFURANCE COMPANY NAME:
IHSURANCE CQOMPANY ADDRESS:
AQRNT MAME :

ACENT PHOME NUMBER :

INGPECTORS HAME: IMSPECTION

FAGE =

DATE:

WA R AR AR AR ke e ¥ DAR INFORMATIONS A d b r ARk b b bbb Mk AN AN AR Ak bk d

CE1
EEQUEST TYPE:
RAEFURCHRAEE RERECH )

DEALER BAC:

DEALER NAME:
DPRALER ADDREEE: , ,
OCHTACT: |,

PHONE MIMBER
FROAAICT CODE -

RNGINE TYPR:

TRANSACTION:

FAX NUMEEER:

BODY TYPE:

TRIM)
TRANEMISEION
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
WADA: 0

SALEBE TAX:

INTRREST PAID:
DEALER BIIYOIIT:

LBYAL TYPE:




PAGE -
g REEBETRICTHEDLD

LEMON LAN:
BE ADMINIETRATION: VEHICLE DESTINATION:
E I LIBER PAYOFF:

TITLE BRAND:
REFLACEMENT VIN:

FRAE TR Rk AR TAEAR R R an v e e e e v BODTILY IHNIJURY AW A AR b gk rrw ok hk kAR Ay

NUMRER OF INJURIEH: 0
COMMBNTS :

MANE ; LOCATION ¢
ADDRESS: ,

CITY/STATE: |,

PHONE NUMBER :

SEATING PORITION: REBTRAINT:
TYPE OF THJURY:
TREATED : IF 80, WHERE:

PR AR RR R NN bbb e wk bbb d Ak kb b RTR TNFORMATION S Sk b A b kA bbb bbb b b g Wdhd kN Hnhbd b dd

EXTERRAL CAEE NIUMEER DATE:

TITLE HAMES :

AUHINEEE : % BUSINEB3: O

ACCIDENT : DATE OF ACCIDENT:
CESCRIPTION OF DAMAGE:

PFURCHAEE /LEABE: 0 DATE OF FURCHASE/LERSE:
MILRASE AT PURCHASE: O PURCHASE/LEARBE AS:

ONNER HAVE PDARSSION OF VEHICLE:
DTION HOUGHT:

EEEEER RN PR R AR AR AN w e v AR CONTACT INFORMATION#*AsdddhawamdadddddddddddrrdhAdin

MAME : CONTACT HUMBHER ) 1
COMPARY : CONTRCT TYPH:

CORTAST FHONE:
ADDREEEE 1




PACE 1
G REEBTRICTED

. NUMBER: 1-15255837 VIN: 1GKBE165226122950
DATH o7/10/02 2002

DATE gnfa3foz HERIBS ERVOY

BOURCR . M/AYEA MILBASE 2000.0

CUSTOMEER :

ADDRBAS »
HOME PEOVE: - aTATE. ac
BUE. FHONE:

RPOCRATIOR
IEION

SGENERAL MOTORA CO
DIV
M REBTRICTED

CUSTOMER :
ADDRESE | Orangebung
d
BOME PFHONH:
CABE NUMBER: 1-15255827 VIN: 13KES1593265122958
MODEL YEAR. 2002

OATE QPENEIh  4J003-07-10 EBERIEE ) Envoy

fLO8HN: J002-0%-23 MILERGR: 20Q0.C000000

CE 1 Fhone DELIVERY DATR:

TYFH1 M/AYaR DEALEE WAME: Superior Motora, Ing.
BRC PFARENT] DERLER ADRCREBSEH 1P0 Box S45,0rangsburg, B, 2911€-0845, UAR
VR A AARARAAA ARk E kA bRk bk ENERRT, CRAE THFORMATT ORI & ol b e W e W 0 e o e o ol i o o o o e

N51 Powsr Windshield Wiper - Motor / Blades / Arme

O REFAIR ATTEMET (E) Inocparntive

fribdhdddd bbbk drdhdad bk rr e v PORE BISIORYY S bbb bbb bbb d e bbb bbb bbb hhh

CUST sanks sxplanatiecr: for repair; ; 2002-07-10
2003=07-10

CRM only meda initial contaect; ; 2002-07-10
2003-07-11

Called to find out why wiper motor kesps fallingr r 2802-07-15
2003-07-18

Called to inform CUST of statum; ; 2002-07-16
A002=07=11

updatea; ; 2002-07-11
=07=11




PAGE ;
4aM RESTRICTED

& notes; ; 2002-07-18
-07-15

WIPER COMPLAINT: ; 2002-07-15%
4002 -07-15

FLEASE CONTACT CUSTOMER ON CELL; ; 2002-07-15
2002-07-15%

CRN spoka o SVC MGR Iris; ; 2002-07-15
2002-07-18

CEN L/M with mother in law; ; ZDD2-07-15
2002-07-15

8ervice Requent ham been Closed Satiafied.; ; 2002-07-15
2002-07~15

cust called; ; 2002-07-15
2002-07-15

file ownership; ; 2002-08-DE
Z002-08-08

Service Request Cwoership hae changed FROM: GUNTERA TO: BLYEK; ; 2002-C@-08
2003-08-13

low up: : 2002-0B-13
-08-15

left oomsuge;: ; 2002-08-15
d002-00-16

Cust states he ip oot sure the aonqexn haw bewn repaired, ; 2002-08-18
2003-0B-16

Crm called dealership to document rxepairs dane; ; 2002-08-18
2002-0E-16

HService Ragquest has béen Closed Satisfied.; ; ZD02-08-18
4002 -0%-33

windshiald wipers not working; ; 2002-D9-33
2002-08-22

Sexvice Regquest has besn Closed Satisfied.; ; 2002-09-23

ARARAETEFPEERNES T IR F RN EAAARNS ST RAAAASDAYN THFORNATION Y P r T rrrr e s FARANEErAT TP TSP RARAARY

INCTORNT LATE: INCIDENT TIME,
INCIDENT LOCATION:

DEIVER NRME: DRIVER AGE:
IVER DIBABILITY:

DEBCRIPTICON:




‘w DEFECTIVE COMPONENT:

INCTDHNT REAULT):
POLICE REPORT:
NUMBER OF PEOFLE:
INJURIHS:

WAE ANOTHER VEHICLE INVOLVED:
OF VEHICLES:, 0

PHOPERTY DAMAGE

WAE VEHI{TL.E INEUREL

MORE INFORMATION:
MAINTRNANCE LOCRTION
CURRENT LOCATION OF VEHICLE
WOTIFY NAME:

WAE VEHICLE INEPECTED:
HILARAE AT INEFECTION)
WHERE WAES INBPRCTION LDONE)

VEHICLE ROAD TESTED:
TEST DESCRIPTION:
TEST REBULT:

COMP INSPRCTED:
INVESTIGATIVE SJUMMARY:
PAR STRTIUS:

G M

AREBTRICTED

ROARD CONDITICH:
BODY INJURY:

INSURANCE COMPANY NANE:
IMBURANCE COMPANY ADDREES :
AGENT NAME 1

AGENT FHCONE NUMBER:

INGFHCTORE NAMH: INSFECTION DATE:

PAOEr

ROAD SURFACE!:

*.‘I‘****l‘.!.l'".'l”***i‘i"**i’***"'*'?ﬂ Im’r:w‘iii‘iﬂi..i'i'i'i'i'ii*iiii"*iiiii'iiii"ﬂ

BOURCR
RECQUTBAT TYPE:
REPURSHARE RBASON:

DEALER BAL:
DEALER HNAME :
DEALER RDDREBS: , ,
CONTRCT:

PEONE RUMEER :
FRODUCT CODE:

ENQINE TYPR:

MILEAJE & BUY-BACE: 0
MARF

DEFRECIATION:
UPGRADE
AFTERMARKET :

&

TRANSACTTON :

FAX NUMBER:
BODY TYFE:

TRANEMIEETION :
VEETCLE DRIVEABLE :
BREC WARRANTY DATE:
HADA: 0

SALES TAX:




PRAE
M REEBTRICTED

CH 1 MAME
HUMEER :
RATE: INTEREBT PAIDL:
CEALER BUYDUT:
ACCOUNT BALRMNCE:

LEOAL: LEGAL TYPFE.

LEMON LAW:
DERLER ADMINIESTRATION : VEHICLE DESTIHATION:
RELEAHE: LIEN PRYOPF:

TITLE BRRHD:

REPLACEMENT VIN:
LE L] .*i*i*********iiiiii****i**i*i...m:nr Imr.....‘.-‘- i ol o e ol ol oy ol e g o o o O % O O o O O o i ol ok i ol ey

NUMBEE OF INJURIBS:1 O
OOMMENTE ¢

KAME 4 LOCKTION
ADDRESS: ,

CITY/STATE: ,

PHONR NUMEER)

HSEATIFG FOSITION: RESTRAINT:
TYPE OF INJURY:
TREATED ; IF 80, WHERE!

kb RAN .*'ﬂ..***I‘I‘**i**.ﬂ-iiiiiiimﬁ mmTImiiiiiil'!-iiiffI'*H****' W e Wi ol o o o ol o ol ol ol ol e

TERKAL CASE NIMBER: DATE:
‘m WAMEE :
IXBEE % BUBINEDE: &
ACCIDEBNT PATE 9OF ACCIDEHT:
DEECRIPTION OF DAMAGR:
PFURCHAEE/LEASE: D DATE 4OF PURCHABE/LEAAR)
MILBAGR AT FURCHAHE: O PORCHARE/LEABE AS:

DOBRE CWMER HAVE POSESSICH OF VEHICLE:
REBOLUTION SCRKIHT:

l'i'i'i*i**ii*i"ﬁ**iiiiiiiii*i!i“ﬁ CONTACT INFORMATIQN**TaEearrr kit rrarrrrrrribiiih

MAME: CONTACT NUMBER: 1
COMPANY CONTADT TYDR:
CONTACT PHOWE t




HO9E Y3
PRAE: 1
G¥ RESTRICTETD

. MUMBER: 1-13448908 VIN: 1GNDS135922260118
DATE e7/0afoa MODEL 2002
DATE o7/03) 02 HERIES TRAILBLAZER
HOURCE N/AYEE MILEAOE
CUSTOMER
ADDREEE
EOME PHONME : BTATE X
HUS, PHONE.
GENERAL MOTOREBE CORPORATION
CHEVROQLET DIVIBIONR
@M BRBEEBETRICTETD
CUSTOMER :
ADDRBES : Highlandg
HOMA FPHGNE:
CAEE NUMEER: 1-1344H8%908 VIN: 1GHDE138922260118
MODEL YEAR) 2002
DATE OPENED: 2002-07-03 ARBRTIES: Trailblazer
DATB CLOSED: 32Z00Z-~07-03 MILEAGE
H Survey DELIVERY DRTE:
: N/AYen DEALRR NAME: sonlc Auntcmotive - 3401 M. Main, TX, L.P.

ERC PARENT: DEALER ADDFESS:4114 Mighway 10 East,Baytown,TX, 77321,

AR AR AR AR R R OENARAT, ORAR THEORMATION A v e aw e e dhar s MmN RE NN A

M51 Fower KWindehield Wiper - Motor f Bladas [ Arma

@ REPRIR ATTEMPT (F) Inoperative

SRR RSN R bbbk bbbk ke AR EORE HISTORY A #hhwr kb v b b kbbb bbb bbbk b

SURVEYS BAFETY Indexed 7/3/02 Scanned: 2002-07-01-2Q0.19.09.000000, MEXDocMom: VIN; ; 20032-
a7-03
2003-07-03

windshield wiper ccmcerns; ; 2002-07-43
2002-07-03

Sarvice Reguest has besen Closad Satisfied.; ; 2082-07-01

bk AR AR ANEAANE R AN A NAPAR INPORMATION® #h s ddddddd bbb bbb bbb ddddddddddddbikd

DATE: INCIDENT TIME:
ENT LOCATION:




DRIVER HAME:
PISABILITY:

ONNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IRCIDENT RHEULT:
POLICE REPORT:
NMBER OF PECPLE,
INJDRIER:

WAER MWTHER VEHICLE INVOLVED:
NOMBER OF VEHICLRE: O

FROPERTY DAMMIE:
¥AR VEHICLE INSURED:

MOEE INFORMATION:
MAINTENANCE LOCATION
CUURRENT IOQCATION OF VEHICLE:
MOTINY NAME.

WAS VBHICLE INIPHCTBD:
AT INBPECTION:
WAE INATECTION DONE:

WAS VEHICLE ROCAD TESTED)
#AD TREET DERCRIPTION.
ROAD TRHT RENULT:

CO0MF INSPECTED:
INVESTIGATIVE HIMMARY)
FAR BTATUS:

g M

REFTRICTED

DRIVER RGE):

ROAD CONDITION: ROAD BURFACE:

B)OY INJURY:

INEURANCE COMPANY HAME :
INBURRNCE COMPANY AILREES :
AGENT NAME 1

AGENT PHOME HUMEER :

INBPECTORE NRME: IRSFECTICH DATE:

ThhdkRhkk Rt Rkt kAR AR T TR NN DAR TRHEORMET IO v b sk dr o o e e ey o e o ol e e vl e o o sl ol o e ol o o ol ok e o

RIQUEST TYFH:
REFTRCHASE REAECH

bl
DEBALNR BAL:
DEALEE ¥AMW.
DRALER ADDRRGN: ,
CONTACT
FHONE NUMBER :
FPRODUCT DODE)

ENGINE TYRE:

HILERGE &€ BUY-BACK: 0
MEBRF:

ﬂg;mmm
[ ]

TRANSACTICHN:

FAX NTMEER

BODY TYPE:

TRIN:
TRANSMIBEION
VYEHICLE DRIVEBAARLE:
BRC WRARRANTY DATHE:
HADRI D

SALES TAX:




PRAGE
G M RESTRICTETEL

APTERMAREET :
‘!TERH:
i
OTHHER :
RRANCH ; HAME :
ACCOUNT WOMBER
INTEREST RATE: INTEREST PALD:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEBGATL LEGAT, TYPE:

LEMON LAW:
DEALER ADMINIATRATION: VEHICLE DESTINATION:
RELHASRE : LIBN FAYOFF:

TITLR BRAND:

REPLACEMENT VIN:
AN R R AN E RN A N RN NN S RENDTLY IRTURYEd bbbk ddd b bbbk b bbbk b b drwk by

HUMEEFR OF INJORIEN: O
COMMNENTS |

NHANE : " LGCRTION:
ADDRESS:

CITY/STATE: ,

PHONE NUMBER:

SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREBATED : IF BC, WHERE!

.1.!!‘-‘ !iiiiiiiiiiiiiiiiiiitiiimn mm‘rxmiﬂﬂti..ii*i****i****** WEAREEAAEERRRRN

EXTERNAL CAEE IUMEER : DATE =

TITLE MAMES :

BUBINERS: t RUSTHERSE: O
ACCIDENT: DATE OF ADCTDENT:
DESCRIFTION OF DRMRGE:

FURCHASE/LERSE: 0 DATE OF PURCHASHE/LERER;
MILEAGE AT FURCHRSE: D PURCHRSE/LBABE AS:

DOES OWMER HAVE FOSHEESION OF VEHAICLE:
RESOLUTION SOUIHT 4

ddddddd bk bbbt A s A A A aFRRO CONTRACT THEORMATION S %8 i e ek e sk e s e et s e e dodedededede deode e

HAMR CONTALCT RUMBER: 1
CONPANY 1 CONTACT TYRE:

CONTADT PHONE:
ADORESS :




Yics io

BAGE, 1

aM RESTRICTED

.E NUMBER: 1-22720144 VIN: oW 813 2
o0afa7 /o2 MODEL 2002
DATE 0&8/07/02 SERTEE TRAILELAZER
BOURCE : H/AYES MILEAGE 1B0D .0
CTIBTOMER
ADTRASE
HOME FHONE: ATATE Vi
EUE. DHONE
G ENEBERAL MOTORS COQRPOSCEHEATIORNR
CHEVEOQLET BDIVIEBICODNK

¥ REETRICTED
CUSTOMER :
ADDEESE - Charlotteaville .

YA

sone P I
CASE NUMEER: 1-2272B144d VIN:

MADEL YREAR: 2002
DATE OPENED: 2002-0B-07 EERIES TrailBlasar
DATE CLOBED: 2002-086-07 MILERGE: 1800 . 0QG0000

' Pheone DELTVERY DATE:
TYPE: N/AYan DERLER NAME: ¥rice Chevrolet £0.

BRC PARENT: DEALER ADDRESS:2150 Seminole Trail,Charlottesville, VA, 22901-
9999, USA

ik dhE ANV e ke h e v b JENERAL CASE INPORMATION**ddtaa AR dANAANNAEEEENANAATRENS

M5l Power Windshield Wipar - Motor / Blades / Arma

0 REDATR ATTENET(H)- Inaperative

SR E R AR hhhh AR T RARARE AR YIORE mm"ﬂ‘tiI'.."I‘l'l'I'Iiii'liii.iﬁliﬂ'liii‘""*

WINDFHIRLD WIPER; ; 2002-0B-07
2002-08-07

farvice Request has been Clossd Dissatisfied.; ; 2002-08-07

FERE R Ehak bk A kARt v R n e rDAR THPORMATIONRA**#wnwddddddd ddd Al i M A AN ARAR A dddhd

INCIDERT DATE: INCIDENT TIME:
INCIDERT LOCATION:

EAME: DRIVER AROE:
PIBABILITY:




BAOE:
a4 REETRICTETEL

T DEECRIPTION:

ALLRBGBED DEFECTIVE COMPONENT :

INCIDENT REBULT:

POLICE REDPORT RCAD CONDITION: ROAD EDRFACE :
HUMBBE OF PEOQPLE. BODY IMIURY:
INJURIRS.:

WAE AMOTHRR VEHICLE IMVOLVED!:
FUMBER OF VERICLES: @

FROPERTY DRMAGE :

WhAB VEHICLE IMNBUREL: INSURANCE COMPANY NAME
INSURARNCE COMEANY ADDREEE:
AGHNT MAMB i
AGENT PHONE NUMBEE,

HORE INFORMATION:

MATNTENAKCE LOCKRTION)

CURRENT LOCATION OF VEHICZLE,

NOTIFY HAMK:

HWAE VYEEICLE INSBPECTED: INSPECTORE NAME: INSPEBCTION DATE:

NILEAGE AT INSPECTTION:
WHEREF WAB TRSPECTION DOME:

VEHICLE RORD TESTED:
TEAT DESCEIFTION:
ROAD TEST RESULT:
CONF INSPECTED:
INVEBTIGATIVE SUMMARY:

PRE. 8TATUS :
PR ATE R R AR AN RSN S TSR E RN T TN R DRAR THFORMAT O bt i e e s e o o oo o ol B o e s s A o oo i o i e

BOURCH : TRANSAOTTON
REQURST TYPE:
REEFURCHASE FEABON:

DEARLER BAC:
DEALEER HAME:
DEALER ADDRESS: ., .
CONTACT ,
PHONE MUMEER . FAX NTMRBER :
FRODUCT CODE) BODY TYPE:
TRIM:
BNAINE TYPR. TRANSBMISBIOH
VYEHICLE DRIVEADBLE:
HKILERGE ® BUY-BACK: O BRC MARRANTY DATE:
MIRP: HADA: O
SALRE TAX,
DRPRECTIATION :
UPORADE :
EBT:

E TEHM:
:




PARAE:
M HRHESTRICTED

INTEREST RATE: INTBREAT FAID:
DEALRR PiYQUT:
ACCOUNT BALMNCE:

LEGAL: LBGAL TYPE:

LEMON LAH:
DEALER ADMINISTRATION: VERICLE DESTIFATION.
RELEASE 1 LIEN PRYOFP:

TITLE BRAND:

REFPLACKMBNT VIN:

ol e e ol e ol e e e ol ol e e R EAANET T RN F R AAN R RONTLY TN JORY P AR A AR AN T R W kR A kAN AN NN NN T b bbb

HUMBBR OF INJURIES: 0O

COMMEBNTE «

HAME LOCATION :
ADDREEB: ,

CITY/STATR: ,

FHONE MMBER :

BEATING POSITION: REETRATINT :

TYFE QF INJURY:

TREATED : IF A0, WHERE;:

kR AR R AR ERRRNR RN e b r e AT THEORMATTOR A R w0 0 00 000 00 0 ookl o s o o de ot B e B oo

CAEE NIMBER : DATE :
B HAMES :
DUSINEESE : ¥ BUBINEES: O
ACCIDENT : DATE OF ACCIDENT:
DRACRIPTION OF DAMAGE;
PRCHARE/LEAGE, O DATE OF PURCHABE/LEARE:
HILEAGE AT DURCHRSE: D YURCHANE/LEREE AS:

DOESR (MMBR HAVE POBMEEION COF VEHIOLE:
REBULUTION BOUGHT:

WRERREE R AN S bbb db e r s A RERT CONTACT INFORMATIOHW S S AW a s ks N AN S SN Ao S v b bbbk

HAME : CONTACT NUMDER : B
COMPANY : CONTACT TYPE:
CONTAOT FHONE:




g M REEBETRICTED
. HWUMBER: 1-27060353 VIMy
DATE 08/22/02 MODEL
DATE ae/32j/0a 8ERIES
SOURCE) H/AYES MILBAGE
LUATOMER |
ADDRESS !
BOME FHONE: ETATE.
H“H- Pml
GENERAL HOTQORA CORPO
CHEVROLET DIWVIAaTX
aMm REEBETRICTED
CUSTONER :
ADDRERE :
HOME FHONE)
Chil ¥OMBER: 1-27080352 YVIN: 1GMDPTIISERSED
MODEL YEAR: 20032
DATE OPENBD: 20902-DR-23 BERLEE: TvrailBlaser
DATR CLOHEBRD: 2002-08-32 MILERGE: 20000 .0GOD0O00
-] 1 Phons DELIVERY DATE:
ﬁgﬂ: R/AYen DERLER HAME: grindecaiff, I
FARERT )

1GNDT138622230704

003
TRAILHLAZEH
20000,

1

8784

DERLER ADDRESS:2224 W Elk Ave,Ellzabethton,TH,37643-3826,USR

dhwkkdddddd bbb bbb dbhhdddbddhid WGENERAL CASE INFORMATICNSE kdddhhdhddt it dReteveverdvssnnss

N51 Power Windshield Wiper - Motor / Blades / Arme

0 REPAIR ATTEMPT(8) Inoparyat

ive

CR AR R R R r R R R A PORY HTRTORY RS AR RN R R AR bbb b bbb b bbb bbb bbb

INOPERABLE WINDEHINLD WIPBRE.; ; 2002-08-22
2002-08-13

Sarvics Ragquast has been Cloped Batisfied.; ; 3002-08-22

TR AW Rk kbbb h bbbk kb kA DRAR THFORMATER & ok e e s o sl 10 e 0 00 000 0 0 000 o O O o o o

INCIDERT DATH:
INCIDENT LOCATION:

INCIDENMT TIME:

DRIVER MAME:
DRIVER DISARBILITY:

DRIVER AGE:

DEACRIPTION:




.ann DEFECTIVE COMPONENT

IRCIDENT RESULT:
POLICE REPORT:
FUNBERR OF PEORLE.
INIURIES :

WAH ANOTHER VEHICLE INVOLVELD:
NUMEER OF VEMICLES: O

FROPERTY DAMAGE ;

WAD VBHICLE INOUREL:

MNORE INFORMATION:
MATMTENANCE LOCATION:
CURRENT IOCATION QF VEHICLE:
HOTIFY HAME:

WAS VEHICLE INSRECTRL:
MILBAGE AT IMERECTION.
WHERE WAE INBPECTICN DOKE:

Wh8 VEHICLE ROAD TESTED:
TEST DEECRIPTICH.
TBAT RBESULT1
INGPBCTED
INVEETIGATIVE SUMMARY)
FAR HTATUS:

REBETRICTEDLD

RCAD CONDITION: ROAD SURFACE:
BCLY INJURY:

INEURRACE COMPANY NAME:
INSURRHCE COMPANY ADDREEE:
AOENT HAME:

AGENT PEHONE WUMBER:

INBPECTORE WAME: INEPECTION DATE:

ARk Rk bbb dnddd kb d bbb u bk bk DAR THFORMATTORR Wt dededdrdedededede e e e e e il i e e et

REQUBET TYFE)
REMIRCHAAE REABON:

DERLEE BAC:
DEALER MAME:
DEALEE ADCDRBRH: ,
CONTACT: ,

FRONE HUMRER :
PRODUCT CODE :

ENGINE TYPE:

MILERGR & BUY-BACK: 0
MBREF

DEFRECIATION:
UPURRADE :
AFTERMRREET
LEASE THRM:
DAMMAIE -

=

TRANSACTION:

FAX WINMERER
BODY TYFE)
TRIM:
TRANAMIAAION

‘'VEHICLE DRIVEAHLE:

BRC WARRANTY DATE:
MADA: 0
BALES TAX)




PAGR:
G BRERSTRICTED

m RhTEl INTEREST PRID:
DEALER BUYOUT:

mmmmmcn

LEQAL LBJAL TYPE:
LEMCM LAWK
DEALPFR ADMINTATRATION: VEHICLE DESTINATION;
RELEREBE: LIEN PAYCQPFP:
TITLE BRAND,

REPLACEMENT VIN:
YRR RN AR R TR E RN AR IR RENRATITLY THTJRY A d b d e dd ik ke r e v S vy hd bbb bbbk bk

HUMBER OF INJURIBES: O
COMMENTS :

HAME: LOCATIC :
ADDREEB: ,

CITY/ATATE: |,

PHOWH NUMBER:

SEATING POBITION: REGTRAINT

TYPE OF INJURY:

TREATED IF BO, WHERR:

tittl***i*iiiiliﬂl*iﬁi*iiiii**.*.*m THNFORMAT IO b d kW kkd o h et bbb bk kA ddededkeke

ELITERNAL CASE MNUMBER: DATE)

T HAMES ;
ﬁ:’:::: ¥ BUAINESE: Q
: CATE OF ACCIDENT:

DRESCRIPTION OF DAMAGE:

VURCHAJR/LRASE: 0 DATH OF PURCHASE/LERSE:
MILEAGRE AT PURCHASE: 0 PURCHRABE/LEASE AS:
DOBS COMMER HAVE POSESSION OF VEMICLE,

REROLUTION SOUGHT :

EEEASE SRRk d bk r Rk kAN YERD DONTAST INFORMATION bbb d b ok v v ek i ke r el e

MANME CONTARCT NUMBRR : 1
COMPANY ; CONTACT TYFE:
CONTACT FHOMWH:




HOME THOME.
BUS. PFHONE:

CUEBTOMER !
ADDREES :

DATE OFENEL:
DATE CLOSBEL :
. TYFE:
BRD FARBNT.

1-27386571

068/23/02
0%/o5/03
H/aveg

yilyo

PROE :

G M AREESETRICTED

VIN: 10KBRE1659261294 59

MODEL pr | 114

SERIES ENYOY

MILEAROE

ETATE IL

GENERAL MOTORE CORPORATION
DIVISIODHN
aHu RESETRICTED
Broadview .

1-273068671

2002-08-33
2002-03-05
Fhcne
H/AY®G

VI 10KREQ153P36120499
MODEL YEMR: z002

SERIES: EAavoy

MILEAGE:

DELIVERY DATE:

DEALER MAME : Mcesy Motors, Inc.

DEALER ADDRESES:FQ Mox 132183, Hew Orleans, LA, 70185-3180,TSR

Shhhddd bbbk bbb r A r A dr v PRNERAL CABE ITHFPORMATIONWSw kb kbhhhthhh b kAN AN a ey

K51 Power Windshield Wipexr - Motor / Blades / Arms

0 EEPAIR ATTENET (E)

Incparative

SREREkE R AR AT TR TSR RSP AN RDRE HICTORY Wb bbb bbb b d b b bbb e b b bbb v et

windshield wipsr concern; ; 2002-08-27

4004-09-05

Bexrvice Reguest has been Cloaed Satinfled.; ; 2002-09-0%

FENEEENLUA AN PRk kbbb kbbb kR a AN A DRAR INPORMATION e advnanthrd b e bbb bbb bddddddid

INCIDENT DATR:

INKCIDENT LOCATION:

LRIVER MAME:

DISABILITY:

CWNWBR DESCRIPTICH -

IMCIDENT TIME:

DRIVER AQE:




‘G!D DEFECTIVE COMPOMENT

INCIDENT REBULT)
POLICE REPORT:
OF PEOPLE:
INIRIXE :

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEE: O

FROPERTY DAMAGE

WAS VEHICLE INSTRED:

NORE INFORMATION
MAINTRNANCE LOCATION
CURRENT LOCATION OF VEHICLE
MOTIFY HAME

WAS VEHICLE INSPECTED:
MILEAMIE AT INSPECTION:
WHERE WAE INSPECTION DOME:

VEHICLE RORD TEATED:
THST DPESCRIPTION:
THET RBBULT:
COMP INSPHCTED :
INVEATIGATIVE ATMMARY:
PAR BTATLDE

REBTRICTED

ROAD COMNDITION :
BODY INJURY:

INEURANCE COMPANY HRAME1
INBURRNCE COMPANY ALDERRES:
AGENT HAME:

AGENT PHONE MNUMBER :

INGPECTORE HAME: INBPECTION DATRE:

BAGE

ROAR BiURFACE:

i!i.."."i‘ﬁi******iiiiiiiiiiiiiiipﬂ TR PO RMAT T it e o e e v e o ol ol o e e el el s el el e e e e e W e

BONRCE =
REQUEET TYFE:
REPURCHRARE REAEON:

DEALER BAC:
DRALER NAMK:
DRALEE ADDRBIS: , ,
CONTALT: |

FHONE NUMBER :
RRODUCT OODE:

RNGINE TYFR:

NMILEAGR @ RUY-BACK: O
MERP:

DEFREBCIATION:
UPGRADE
AFTERMARNHT :
H TERM:
H ¢

TRANBACTION

FAX NUMBER:

30DY TYMH:

TRIN:
TRANSMISBION
VYEHICLE DRIVEARLE:
BRC WARRANTY DATE:
HADAR: ©

AALES TAX:




PAAE:
GM REODTRICTETEL

[ NAME :
NUMBER1
T RATE: INTEREET BAID:
DEARLER BUYOUT:
ACCOUN'T RALARCE:

LEAAL : LEGAL, TYDPE:

LEMON LAM:
DHALER RDMIMISTHATION: VEHICLE DEETIMATION:
BELEAEE : LIEN FAYOQPFP:

TITLE BRAND:

REPLACBMERT VIN:

AR TR RSN E R A bk A A r e s SBOOLLY INJORY*hhd bbbk e AW A AN TR W RN RN kRN

FAUNEHR OF INJURIES: 0O
CONMENTS :

WANE : LOCRATION 4
ADDREES: .,

CITY/STATE: ,

FHONE NUNEER:

'BEATING POSITICON: RESTRRINT:

TYFE OF INJURYI

TRHATED : IF 80, WHERE)

PRRARARE RS RS A R d A A e R AN AN NS ERADRE THFORMAT IO % f i o o o 0 0 o ok et ool o o e 0

CASE NUMBEER: DATE :
FRMES
KRGS : ¥ BUSINESS: 0
ACCIDENT DATE OF RCCIDENT:
DESCRIPTION OF DAMAGE:
PURCHASE/LEAEH: 0 DATE OF FURCHABE/LEASE:
MILEMGE AT PURCHASE, O FURCHASE/LEASE AB:

DOHS CMNER HAVE DOEECSEION OF VEHICLE:
REBOLUTICH HOUGHT:

kbkbhnarrAAAAR SR d bbb h A kA ART CONTARACT IHNFORMATION r bk bk e wraa A e v v v A bl &

MAMR : CONTACT NUMDRE : 1
COMPANY : CONTACT TYRE:

CONTACT PHONE
ADDREES 1

3




Y1 bg~}

BRGE «
aMm REBTRICTED

r. NUMBE®: 1-3664791%7 VIN: 1GMBES165726115734
DATE 09/27/02 MODEL 2002
DATRE 10/04 01 EERIES TRAILBLLYER
BOURCE: N/AYES MILEAGE 3500.0
CUSTOMER
ADDRESE
BOME FHONE. STATE NC
BUE. DHONE,
GENERAL MOTORE {ORPORATION
CHEYROLET PDIVIBION
M REBTRICTED
CUSTOMER :
ADDRRES - Hickary , |
HOME DHONE:
CASE NUMBER: 1-35647917 VIN: 1OMES1687T26115734
MIDEL YBAR: 2003
CATE OFENED: 200R-09-27 EERIES, TrailBlazar
DATE CLOGED: 20802-10-04 MILEAGR, azed, 0000000
BoURCE Phene DELIVRRY DATE:
TYDE ; R/AYep DEALAR MAME: Bvexrmtt Chavrolet, Ine.
' DEALER ADDREEF:161 Kwy 70 5E,Hiokory,Rd, 28602-5226,U8A

Pk kAR AANNT TR EVANN R FGENERAL CASE INFORMATION®® ¥ btk bd bk bk A WA P F ¥ i ke

H51 Power Windshield wiper - Mctor / Elades / Arme

0 EEPAIR ATTEMPT{B) Inoperative

TN l'l'I'*I"l-"*****ﬁ*iiiiiii*t***'*"m HISTORY ¥ hAdAdd bbbk kr kel el bl o e oo ok o

windshiald Wiper; ; 2002-09-27
2002-09-27%

Service Regquast has besn Clomad Satisfisd.; ; 2002-09-27
2003=-05-30

windshield; ; 2002-09-3)
4002-09-30

Laft message for cumt; ; 2902-09-30
2002-10-04

Windshield Wiper; ; 2002-10-04
=10 -Dd

Wipdehield Wipar; ; Z002-10-04&

1




PRAE
REASTRICTED

‘!:1@-(14
ice Reguest has bean Clossd Satiefied.; ; 2002-10-04

AEEETRRRETERTRRRRRANNE R bk kAT TR ARDPAR THFORMATION ke ek kA A a e v W ¥ kb bk hh R AT RN S A b dddd

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER KRME:
DRIVEBE DISARRILITY:

OWRER DBRECRIPTION:

ALLIED DEFECTIVE COMPORNENT:

INCIDENT REEULT:
MLICE REFORT:
NUMBEER OF PECPLE:
INJURIEA:

WAE PMOTHER VEHICLE INVOLVED:
KIMBBR &F VEHICLES: 0

FROFPERTY DAMAGE:
. VEHICLE INSURED:

MORE INFORMATION:
MATRTENANCR LOOATION:
CORRENTY LOCATION OF VEHICLE:
NOTIFY HAMRE:

WHERE WAS THOPECTIOH DONE:

HAER VEHICLE ROAD TESTED:
ROAD TEAT DESCRIPTION:
RORD TBEST RESULT:

CONFP INEPECTED:
INVESTIGATIVE SUMMARY :
FAR BTATUH:

INCIDENT TIME:

DRIVER AGK:

ROAD COMDITIOM: ROARD BURFALE -
BODY INJURY:

INSURANCE COMPANY HAMKE:
INAURANCE COMPANY ADDRESSH)
AUGERT RAME:

AGENT PHONE NUMBER:

INSPECTORE MAME, INEPECTTCN DATH:

PRk RN R T RPN SAR SRS S dDAD THPORMATION S S rr N WS e v hhd bbbk A E RS A A

S0URCE:
RECITEST TYPE:
REPURCHASE RERSOHN:

DEALER HALC:

HR MAME:
anmnms; ,,
ACT:

TRANEACTION :

2




BPAGE :
au REZTRICTED

NUMBER : FAX NIMRER :
% CODR : BODY TYPE:
TRIM:
EHGINE TYPE: . TRAMBMIBEION:
VEHICLE DRIVEARLE:
MILEAGE & BUY-BACK: O BRI? WARRANTY DATE:
MBERP 1 NADA: 4
SALES TAX:
DEPRECIATICN:
UPGRADE :
AFTERMARKET :
LEASE TERM:
DAMAGE :
OTHER «
BRANCH : RAME ;
ACCOIINT NUMBER :
INTEREST RATE: INTERBST PATD

DEALER BUYOUT
ACCOUNT BALRMCE:

LEGAL: LEGAL TYPE:
: : LEMOH LAW,
DEALER AIDMINIETRATION: VEHICLE DESTINATION:
RELEASE: LIEN FAYOQFF:
TITLE BRAND

REPLACEMENT VIN:

Fhbhhbbhbr AT dukhhr kb kA v BONTLY TMTUR Y A A Ak kT e Rk bk m AN

*ﬁ-ﬁrﬂﬂ' INJURIES: 0O
-

MAME : LOCATION:
ADDERER: ,

CITY/STATE: ,

PFHONR NDMEER:

BERTING PUSITION: REATRAINT:
TYPE OF INJURY:
TREATED : IF BD, WHERE:

kbbb kb Ak b E Ay L L L L) Y] mnw-*t****i..i'iliiiiiii Tk EE AR ENARANE

EXTERNAL CRSR NOMBER: DATR

TITLE NAMEE:

BUBINESH ! ¥ BUOINEBH: O
ACIDENT: DATE OF AOCIDENT:
DESCRIFTICH OF DANAGE:

FPURCHADE /LEARE : { DATE OF PURCHABE/LEASE:
MILEAGE AT PDRCHASE: o PURCHASE fLERSAE RS :

DOES OWNER EAVE POSESSION OF VEHICLE)
RESOLUTION BOUGHT:

dhkdRARARRARR RN bbb n e BRC CONTACT INFORMATION® ** 4R e E AR E R AR RS E R RS bbb b s Ahdd bk

H: CONTACT NUMBER: 1
. CONTACT TYPE:
CONTACT PHONE:




&

RESTRICTED

PAIE :

4



PAOE: 1
aM RESTRIGCTETD

. RUMBER: 1-36547917 VIN: 1GHES168736115734
DATE o8/27/02 MODBRL 1001
DATE 1a2/18/02 SHERIES TRAILBLAZER
BOURCE) N/AYES MILEAGE T500.0
CUETOMER ©
ADDREBAS :
= -
Blya. PHONE:
BERERAL MOTQRB CORPORATION
CHEVROLET DIVIBION

G RESTRILCTED

ADDRESS: . Hickory , HC -
HOME PHONE:
CASE WUMBER: 1-35647917% VIN 1GNER1657T26115734
MODRL YEAR, 2002

DATE OPEMED: 2002-09-17 SERIES) TrailRlazar
DATE CLOSED: 2002-12-18 MILEAGE 7500. 0000000
S0URCE : Fherna DELIVERY DATE:

TYPE: X/AYan DEALBE NAME: Evarett Chevrolet, Inc.

FARENT DEALER ADDRESS:181 Ewy 70 8E,Hickory,NQ,28602-5228,USA

S B W e e e e e ok el e bk kY YORNERAL CASE INPOBMATIONS Y e e evs e rrbwvhd kbbb dbbdbdrds

HS1 Power Windashield Wipwr = Motor / Bladas / Arme

0 REFAIR ATTBMPT {5) Inopearacive

e e e e S A AR AR AR SO HISTORY A dd e e v e v v v v v v v v v bbbk bbbk ket

windshiald Wiper; ; 2002-09-17
2002-09-27

Service Regquest hap baan Clcaed Satisfied.; ; 20032-09-27
2002-09-39

windehield; ; 2002-02-30
2002-09-30

Left massage for cust; ; 2002-08-30
2002 -10-04

Windshield Wiper: ; 2001-10-04
~10-04

Windwhield Wiper; ; 2002-10-04




FRGEE)
an RESTRICTED

all-lﬂ-ﬂl
ice Request has been Closed Satiefisd.; ; 2002-10-D4
4002-13-02

ER in Status of Closed hag heen Re-Opened by DARDEMA; ; 2002-12-02
2002-12-02

Esrvioe Bequest Ownership has changed FROM: BODEK TO: DARDEWR:; r 2002-1a-G2
annz-12-02

Windehield Wiper; ; 3002-12-02
2002-12-02

Windshiel Wiper; ; 2002-12-18
4003-13-03

Wirdshield wiper;, ; 2002-12-18
2003-13-03

Windshiald wiper; 5 30Q02-12-18
2002-12-03

¥indshiel Wipers; ; 2082-12-03
2002-12-11

Windshield wiper; ; 20¢2-12-11
ﬁ-ll-ll

shiald Wipar; ; 2002-12-11
d002-13-18

Windehisld wipsr: : 2402-12-18
4002-12-18

Service Request has besn Closed Satisfied.; ; 2002-12-18

whkrkrddddk bbb bbby hk kv d AN eTBEAR ImTIw*llﬁﬁ'***l'i'i'!'*i*****ii*.ii'."iﬂﬂ*ﬂ'*.

INCIDANT DATR: INCIDENT TIMA:
INCIDENT LOCATION:

DRIVER MAME1 DRIVER ALE:
DRIVER DIBRBILITY:

CWNER DESCRIPTION:

ALLBGED DEFRCTIVE COMPONENT :

INCIDENT RESULT:

FOLICE REPORT: ROAD CONDITION: ROAD SURFACE)
NMBHE QOF PECPLE: BODY IKRJURY:
IES)

ANOTHER VEHIJLE INVOLVED:




ﬁ: OF YEHICLEE: O
TY¥ DAMAOE:
WAE VEHICLE IMSUREL:

MIRE IRFORMATION:
NAINTERANCE EOCATICH:
CURRENT LOCATICHN OF VEHICLE
WOTIFY KRME:

WAB VEHICLE INBPECTED:
MILEAGE AT TWHAPECTION:
WHERE WAE INBPECTION DONE:

WAE VEHICLE RORD TESTED:
ROARD TRET DEBCRIPTION:
ROARD TEST RESULT:

COMF INHFELCTED:
INVESTIGATIVE BUMMARY :
PRE BTATUS:

au

PAGE )
RESBTRICTED

INBURANCE COMPANY NAME:
INSUTRANCE COMPANY RADDRERS:
AUENT HAME:

AGENT PHONE HNUMBER:

INSPECTORS NAME: INJPECTION DATE:

SRk Rk RN RN R R kR PAR THFORMATIONA A ARk Rk m ke b r kb n vt

S0URCE :
REQUEST TYPE:

TCEIEE RERSON:
ER BAC:

PRALER MAME:
DERLER ADDREESH: , ,
CONTACT: . .
PHONE NUMEER :
FRODULUT (XEE:

EMIINE TYPE:

MILEAOE & BUY-BRCK: @
MERF :

DEFRECIATION:
TPGRADE
AFTHERNARKET 1
LEASH THEM:

ADMINISTRATION
B:

TRANBRCTION:

FAX NUMBER :

BODY TYPE)

TRIM)
TRANAMISBION
VEHICLE DRIVEABLE:
BRC WARRANTY LDATH:
WADA: ©

SALES TAX:

INTERRET PAID:
DERLER BUYOUT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTINATION:
LIAN FAYCEF)

TITLE BRAND)

3




BAGE:
amM RESTRICTED

BMENT VIN:
Wk ko d kb Ak kAR A Ak kb a wdBODNTLY THIURY SIS e bk d ke v e e bk bk Ak bbb bbb b bbb by wx

NUMBEER OF IMJURIBES: O
COMMENTS :

HAME : LOCATION:
AUDRBES: ,

CITY/STATE: ,

FHONE HUMBER |

OEATIRG POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED : IF BG, WHERE:

dawdkdddkkdvddd il vt wrd et v ivANR INPTORMATION Y bbb bbb bbb bbb bbb bbbk bbb whr kRO ErrEr

EXTERNRL CRSE NUMEER: DATE :

TITLE NAMES:

BUBINESS : % BUBINEES: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTICH OF DAMRAE:

PURCHAEBE/LERSE: ¢ DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE /LEAOE AS:

DCES OWNER HAVE POSESSION OF VEHICLE:
REBOLUTION SOUGHT:

.***iiiiiiiiiiiiiiiiiiiiiimc CONTAST THFORMATTON ek oo oo sk ook ok ook e e e e e e e e e e e o

HAME : CONTACT NUMBER: 1
COMPANY = CONTACT TYPR:

CONTACT PHOME:
ADDREES =




4iqs

BAGE
G M REBTRICTED

. NHUMBEE: 1-31405334 VIN: 10KDBIIB7I24 61030
DATE 09/09/02 MCDEL 2002
DATE ¢9/09/02 EBRIES BVCY
S0OURCE : R/AYES MILEACAE Zo00.0
omzee I
ADDRESE
HOME PHONE, 8TATE TX
BUS. PHONE:
QENERAL MOTORS CORPORATION
DIVIEION
G RESBSTRICTED
CUBTCMER :
AUDRESS : Parie P =
gy _

CREE HUMBER: 1-31405314

DATE OPENED: 2002-09-03
DRTE CLCOED: 2002-09-09

BOURCE : Fhone
TYER: N/AYes
PARENT :

VIN, : 1GKDE138722461020
MODEL YHAR: 2002

SERTES: Rnvoy

MILEAGK: 5000. 0000000

DELIVERY DATE:
DEALER MAME: James Hodge Motors, Inc.
DEALER ADDRESS:5100 8E Loop 2488, Parim, TX,754E0-6553,USA

EEASARAAARE TR AR AR kb k e IENARRL, OASE INPORMATION#*+dddddddbdiddbbdbbdbddbddddbrs

N51 Powar Windehield Wiper - Motor / Eladss / Jome

0 BEFAIR RTTEMPT {H)

Inopexrative

SRS E AR AR AN E ARk R ARk AR R R AR A RTORE HIETORY T ¥ SR s A b AR AR SR AN AR A A AR AN

wiper do not work; ; 2002-09=09

Servios Esguest has been Cloesd Batisfied.; ; 20062-09-09

e T YRR E R bbb ddhdd AR b w v DAD  TIINORPUAT L ONKT S dr e e e e e obe e e obe o ol ol ool e e e e ol o ol ol o i ok o e e e o

INCIDENT DATR:
INCTDENT LOCRTICM.

DRYVER MAME
DRIVER DISARILITY:

DEBCRIPTION:

INCIDENT TIME:

DRIVER RORE:




PRAE - 2
aM REEBETRICTERD

Rl DEFECTIVE COMPONENT:

IMCIDENT RHBULT:

FOLICE RBFORT: RCAD COCNDITION: ROAD BURFACE:
NUMBER. OF FEOFLE: BODY INJURY:
JHJURIEE 1

WAS ANOTHER VEHICLE INVOLVED:
FUMRRE OF VEHICLEH: {

PROFERTY DANRAE .

WAE VEHICLE INEURED) INSURANCE COMPANY WAME:

INSURANCE COMPANY ADDREGS:

AGENT ERME:

RGENT FHONE NUMBER: |
MORE INPORMATION :
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEMICLE:
NOTIFY KAME: :

WAE VEHICLE INEPECTED INSPRCTORES NAME: IMAPBUTION DATE:
MILERGE AT INEFBCTION.
WHERE WAE INBFECTION DONR:

HAS VEHICLE ROAD TEETED:
ROAD TEET DEEECRIPTION:

TEET RESULT:
IHSPECTHD 1
INVEBATIGATIVE SUMMARY :
FAR GTATUS:
AR E S A A TSR TR RN AAARAADAR THNORMATION T v r r A A A R R A R R U P DU MR T CEE RN T NN
SOURCE X TRANBAT TON
REQUEST TYPE:
REPORCHANE RIEASCH
DRLLER BAC:
DEALER NAME ¢
DEALER ADDRESB: ,
CONTRCT: ,
PHOME NUMBER: FAX HUMEER :
PRODUCT CODE: BODY TYPE:
TRIM:
ANGING TYPH: TRANEMIBEICON ¢
YBHICLE DETVEAHLE:
MILBAGE 8 BUY-BACK: O HRC WARRANTY DATE:
HBRF: HADR: ©
BALEE TRX:
DEFRECTATION:
UPMIRADE :
AFTERMARKET
LERAE TERM:
DAMARGER

. e




PAQGE:
G M RESTEREICTED

RUMRER :
8T RATE: INTERBAT PBAID:
DERLBE BUYOUT:

ACCOUNT BALANCE:

LEGAT : LEGAL TYPE:

LEMON LAW:
DEALRR ADMINISTRATION: VEHICLE DEETINATION:
RELEABE 1 LIEN PAYOFF:

TITLE BRAND:
REFLACHMERT VIN:

Wlde kbl bbb ook kb khg e HODTLY INJURYM*#Axtwddddhhdhavb bbb rkwrr v e v s A Ad e

RUMBEBR OF INJURIEA: ¢
CONMEHTE :

NANE i ' LOCRTICA
ALDRESS: ,

CITY/STATE: ,

PHONE NUMBER)

SEATING FCBITION, RESTRAINT:
‘TYPE OF INJURY) ’
TEEATED : IF B0, WEERE:

dRdRr Tt AR AR AR bk wkkkrrRPR INFORMATIONFTEEERRddwddww P r bbb bbbtk b

BXTHRNAL CRIE NUMBER: DATE:

H HAMES :

NESS : ¥ BUBINESE: D

DENT) DATE OF ACCIDENT:
YHACRIPTION OF DAMAGE:
FURCHASH/LARAE: 0§ DATE OF PURCHAEE/LERIE:
MILEAGR AT FURCHASR: 0 PURCHASR/LEASE AS-

DORE OWNER HAVE FOBREAION OF VEHICLE:
REBOLUTION BOWKIHT:

**'.***.I‘*'i*"'iil‘iiiiiiiiiiim mm INFORMATION "R v bbbty

MAMN : CONTACT NIMAER : p
QOOMPANY - TONTACT TYPE:
CORTACT PHONE:




Y0963

PROE
g RERESGTRICTEL

.: NUMBER: 1-311481520 VIN: 1GHDT13I80223132E2
DATE 05/09/02 MCDEL a00z2
DATE 05/25/02 SARIEE TRAILBLAZER
SOURCE: N/AYES MILRAGR 14500,
CUSTONMER ]
ADDREEH
HOME PHONE: STATE HC
BUd. PHOME:
GENBRAL MOTORS CORPORATION
CEEVROLET PIVISION

GM REETRICTED

CUSTOMER :
ADDRESSA = Franklin , 7 Lo -
HOME FHONE:
CASE NUMBER: 1-114B2&20 YIN: 1GNDT138022313253
MODEL YERR) 4963

DATE OFEMHD: 2002-09-0% BERIES: TrailBlazer
PATE CLORHD: 2002-0%-25 MILERADE : 14280 . 0000000
BOURCE = Phone DBLIVERY DATR,

TYER: H/AYen DHALRR NAME: Jones-Holt Chevrolet-0lde-3mo, Ing.

PARENT - DEALER ADDRESS:28 W Main St,PFranklin, NC,28734-3005,

dd kAR AR AT AR AT e JENRRAL CASE THEORMATTOR* F Ak ket kv ke v AR Ak n s d bk h e

H51 Power Windshiald Wiper - Motor / Blades / Armd

0 REPAIR ATTEMPT(E) Innparative

*llii*******ii*iib**ii*ii***t"i'---’m HIBTORY " Tk vk AN AT AAA A b d bkt kT e ey

Windahisld wiper module repeat failure; ; 2002-059-05
2003-09-09

Concacted Smoky Mountain Chev.; ; 2003-09-09
2003 =08=08

Contacted Allison chev.r ; 2002=-09=-0%
4003-09=-09

Contacted Linda Willkanks, svc advieor at Dlayton Motore.; ; 2002-09-09
2002-09-10

1-31442620 9/10, 4~-§ ET.; ; 2002-05-18
~09-1&

€rm attempted to contact cumt.; ; I0QZ2~09-16

1




PAOR -
g M REETRICTETD

2002-09-23
‘4!2!20 9/23 chack file for repponse to MeRRAge.; ; 2002-05-34
2002-09-24

Crm manding call cac letter.; ; 2002-09-24
20030-05-24

Craated CALC REOOO6. BR#1-314P3620; ; 2002-0F7-24
2003-09-24

Bubmitting ¢all zac letter.; ; 2002-09-35
2002-0%-35

App LTr; ; 2002-09-25
ZD0Id=D9~35

Service Reguest hasg been Closed Satiafied.; ; 2002-09-25

ARBNF AR S NP d bbb bbb bbb bbb bk h ANk PAR IHFORMATION A A v b bbb e A e bbb bbb bk ke kW

IMCIDENT DATE: INCIDENT TIME:
JMCIDENT LOCATION)

DRIVER MAME: DRIVER R4E:
DEIVER LIEABILITY)

.n DESCRIDTION :

ALLROED DEFRCTIVE COMPONENT:

INCIDENT EERBULT:

FCLICE REPDRT: ROAD COMDITLOM: ROAD STRFATE:
HUMEEE OF PEOPLE: BODY XYHJURY:
INJURIRS :

NAH ANOTHER VEHICLE INVOLVED)
HUMBER OF VHHICLAS: D

FROFBRTY DAMRGE :

WAS VBHICLE INGURED: INSURANCE CCMPRNT MAME :
INBURANCE CONMPANY ADDRESS :
AJENT MAME

MCRH INFORMATICHN -
MAINTHNAXCH LOCATION:
CURRENT LOCATICH OF VEHICLE:
ROTIFY HAME:

WAE VEHICLE INSPERCTHED: INSFECTORE HAME: INSPECTION DATE:
MILERRGR AT INSPRCTION:
WHERR WAS INSPECTION DONE-:

VEHICLE ROAD TESTRD:

2




PRAE:
aMm REETRICTERD

TEST DESCRIPTION:

TEBT RRBULT:

INSPROUTED:
INVEBTIGATIVE SUMMARY :

DPAR BTATUS:
REEEER R NN R RPN PN b AN ARk rdDPAR THRORMATTIONAdddkddd bbbkt rdb bbb r bk bk h kb kb b

BODRCE: TRANSACTION :

RRQUEST TYFE1
REFUTRCHASE REASCN:

DEALER BAC:
DEALKE MAME:
DRALER ADDRESH: , ,

CONTACT: |
PHOME NUMBHR : FAX HUMBER :
PRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYFE: TRANEMISEION 1
VEHICLE DRIVEABLE:
MILEAGE & BUY-BACK: 0 BRC WARRANTY DATE:
MSRP: NADA: 0O
HALEE TAX:
DEPFRECIARTION:
TPGRADE ;
AFTERMARKET :
LEAE TERM:

& e,

ACCOUNT NUMBER :

INTERERET RATE: INTREREAT PAID:
PEALEE BUYDDT :

ACCUNT BALANCE :

LEGAL:; LEGAL TYPE:

LEMON LANW:
DEALER ADMTMISTRATION: VEHICLE DESTINATION:
RELEXRGYE : LIEN PAYOPF:

TITLE BRANT:
REPLACHMBNT VIN:

AR kbbb Ak bk r Ak OBODILY INTURY S h bbb bbb b dde ek ol v ke b e b de e kb o o

NUMBRER OF INJORIES: o
COMMBNTE

HAME : LOCATION |
ADDREESS: ,

CITY/ETRTE: ,

FHONE NUMBEE.

SEATIRG POBITION RESTRAINT:
TYPE oF INJURY:
TREATRD : IF B0, WHERE:

AAddd AR Ad Tk A R e e S E AR THFORMATIONFFAMNA AR m b f AW b d bbb h bk Tdddddd

.mm. CASE NUMEER: DATE:



PAOE : 4
aMu RESTRICTED

HAMES ;
i:isﬂl ¥ BUSIHESE: 0
DENT : DATE GF ACCIDENT:
DEBCRIPIICN COF DAMAGE:
PURCHASE/LEASE: 0 DRTE OF PURCHAER/LRMABE:
MILEAGCE AT FURCHASE: O PURCHAEE/LEASE AL:

DOEEH OWNER HAVE FQBRBEICK OF VEHICLE:
REESOLUTION SOUKIHT:

whkhAr kb ek A Ak w A AN ANV YRERC CONTACT INFORMATION S X # ¥ W N hd W W ad e adm bbb rrrrr v S radr

HNME @ CONTACT KUMBER: 1
COMPRNTY - CONTACT TYPR:
CONTACT PHONE:




Hixq27

PRAAE: 1l
g H REBTRICTED

‘ FUNBER : _ VIN: 1OKET165426120691
DATE

Ds/jzo/02 MODEL 002
DATE p9fa7/oz SERIEQ BENVOY
ACTRCE 1 H/AYER MILERGE ag0o.o
cosronss,
MAPDRESS :
HOME FHONE BTATE: ™
BUS. PHONE.

GENEEAL MOCTORS CORFDORATION
DIVISIOCN

G M RESTRICTERD

CUSTOMER :
ADDRESS : | Hallattaiville .
=

HOME PHONE:
casg xoveER: [ VIN: 1GKET165426120651
MODEL YEAR: 2002
DATE OFEWED: 2002-05-30 SERIES: Envey
DATE CLOSED: 2002-03-27 MILEAGE: 3600.000000D
' Phone DELIVERY DATE:

ﬁm H/RYes DEALER NAME: grafe Oldemoblle - GMC Company

DARENT : DEALRR ADDRESS:Highway 90A & 77a West,Halletrpville,TX,77564,

AARARAA RN R R R AR ANk ¢OENERAT CASE INFORMATIONASA R d e d A S n e Ak ek e A A A AT A E bl

¥91 Powaer Windshield Wipsr - Motor / Blades / Arma

0 REPATR ATTRMET (3} Inoparative

il‘.'"Ii'.'.*'.'-'.ﬂiﬂiiiﬂi**l‘i'*iﬂil‘"'iﬂ“ﬂ“ HIETORY'I"I"I'I"I"I‘*‘I“I‘* EEFEAAEAAETEEAAAAAAT RN NN RN

wiper lnop;  2002-05-20
2002-09-30

Mipex modulay ; 2002-09-20
A002-05-24

cust seeks info on part delay; : 1002-05-24
2002-09-24

S8ervica Request Cwnership has changed FROM: TUCKERM TO: BROWHTON; ; 2003-09-24
2002-09-1&

varify SPAC ordexr (30504315 Oect OBT?7)) ; 2002-0%-27
«05-24




PALE -
G M RESTRICTED

varflying part delay; ; 2003-09-24
-45-28

arm provide part update; ; 2002-05-27
2002-089-36

Cupt will ba at_{clll Y all day todaY,,  rrreeeeses b ¢ A002-05-25
4A002-09-37

Bervice Reguast has been Cloged Satisfied.; ; 2002-08%-27

FEANEE R AAA SR A AN SRR RR R AR NADAR THIORMATTOR Rt d Ml b A dehdd vk ek & dok e b

IMCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DEIVER MAME: DRIVER AOE:
DRIVER DISABILITY:

OHNER DESCRIPTICN:

ALLBGED DEFECTIVE COMPONENT)

INCIDENT RESULT :
FOLICE REPORT: RORD CONDITION: ROAD SURFACK:

OF PEROPLE: BODY INJIURY:
IES:

WAl ANOTHHR VEAICLE IMVOLVED:
NUMBER OF VHHICLES: O

PROPERTY DAMAGE:

HAS VEHICLE INSURED: INSURANCE COMPANY NAME:
INSURANCE COMEANY ADDREBSE :
AENT HMAME

AOHENT PRONE MUMBER.
MNORE INFORMATION:
MAINTENANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
NOTIFY NAME:
WhS VEHICLE INSPECTED INSFECTORS WAMB: INSFECTION LDATE:
MILEAGE AT INEPROTION:
WHERE WAE INDRACTION DONE:

MAR VEHICOLE ROAD TRETED:
ROAD TRYT DESCRIPTION:
ROAD TEST RESULT:

CONP INSPECTRD:
INVEASTIGATIVE SUMMARY :
PRR ATATOS:

LA L EL AR LR YT RN Y hkbkkhibbhhrb s e *PRARE THFORMATIONA R AN b r v b r AWl dr e e e e e e i o

E TRANSACTION :




REQUBST TYPR:
B REASOH:

DERLER BALD:

DEALER MAMH :
DEALER ADDRESH: , .,
QONTACT: ,

PHOME NUMBER 1
PRODOCT CODE

ENGINE TYFE:

MILEAGE & BUY-BACK: 4

DEERECIATION ¢
UPGRADE L
ATTERMARKET 1
LEAER TERM:
GAMAGE ;

BRANCH :
ACCOONT NUMBER 1
INTEREYT RATE:

ACCOUNMT BALANCE:

LEGAL:
.L.:: ADMINISTRATION :
B:

REPLACEMENT VIN:

RESETRICTERD

FAX NUMBER:

BODY TYRE:

TRIM:
TRANEBMIEBESION:
VEHICLE DRIVEABLE:
ERC WARRANTY DATE)
NADA: O

EALBE TAX:

INTEREEBT DPATID:
DEALEH EBUYOUT)

LRGAL TYPE:

LEMOH LAW:

YEHTCLR DESTIMATION:
LIRN PAYDRF:

TITLE BRAND:

PALIE -

EARTRERTTA TRt dddddrrd bbb rrrrrrrBONILY TNIIRY R A et n e TP A v ¥ POk wrd otk r v

OF INJURIEH:
COMMBN'TE 1

HAME

ADDRESE :
CITY/ATATE: ,
PHONE HUMBER:
SEATING POSITION:
TYPE OF INIURY:
TREATHD :

]

RESTRAINT:

1F 50, WHERE:

LOCATION :

hERAR TR EARw YA bbbk dhdd e e ATVE THFORMATIONT ARSI A TR AAAA AR T b ddddAdd A A AR

EXTERNAL CRIE HDMBER:

TITLE HAMEE:
BUGINEES:
ACCIDERT:

DESCRIPTION OF DAMAGR:

PORCHASE/LEME: O

MILEAOE AT PURCHASE: ©
ONHER HAVE POARESION OF VEHICLE:

LUTION EQUGHT:

DATE :

¥ BUBINERAS: §
DATH OF ACCIDENT:

DATE OF PURCHABE/LEASE :

DORCHRSE/LERER AS:




a N RESTRIQCTED

.l“tttttitt*i'.a*****iii*mﬂ CONTACT INFORMATIONA T AAAf i it v s b o ook o 8o e ok e e ik

HANE : CONTADT NITMHEER : 1
CONPANY CONTACT TYPE:

CONTRCT PHONE:
ADDREERE !




H41y743

FAGH
G M RESTRICTED

.l HUMEER : _ VIN: 1GMET168436110814

DATE 10708702 MODEL 2003

DATE 10/15/0% EERIEBS TRAILBLAZER
BOTRCE R/AYRH MILEAGE 2000.0
CUSTOMER |

ADODRERS

HOME FPHONE: STATE MA

BUG. PHONE:

MOTORE CORP
OLET LIVIE
GM REEBETRICTED

CURTOMER : '
= I R

ORATION
IOK

HOWH PHONE:
CASE NUMBER: _ VIN: 1GNET168435110814
MODEL YEAR: 2003
DATE OPENED: 2002-10-0% HBRIEA TrallBlazer
m'r: m.nm 2003-10-1% MILBAGE r 2000 .0000000
Phone DELIVEBRY DATE:
. TYPE: R/AYww DEALHR ¥AMH: EHaddad Motor Group, Ine.
DBALRE ADDREEE PO Box 3029, Pittefield.MA,01303-3029,T5A

AN AP E R TR RB AN TN T RN AN TOENERALT, CAEE TNFORMATICHeSeswddrwdd kb dhkkdhkdd kb ddddd
H%1 Power Windshield Wiper - Motor / Blades / Axme

0 REPAIR ATTEMPT (S8) Inopesrative

Tk P T R ETE R ARANNTTRTTRANRNRATCNORK HIBmiiii'ﬂ'l'ﬂ'ﬂﬁﬂ'I'!"l"ﬂ"l"ﬂ'l'*'i**i**********i**i

¥indshield Wipers act intermittently; ; 2002-10-0%
2002-10-09

Bvc mgx, Gary Dargey; ; 2002-10-05
2002-14-1EF

1-37531545% MALONEY; ; 3002-10-15
2002-14-15

Service Raguest has been Closed Satiefied.; ; 2002-10-15

kk kAN NN REE IR AR R R R T NS AANARDAR INFORMATIONY S S % &8 A A v a e wr i dr b o dr e e e e e e e o

.Inm DATE ¢ INCIDENT TIME,
INCIDENT LOCRTION!




o ket — -

HAME ¢
PIAABILITY :

OWKER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBULT:
FOLICE REPORT:
NUMRER OF PROFLE:
IMTRIEE

HAS ANOTHER VERICLE INVOLVED:
NUMEER OF VEHICLES: O

FROPERTY DAMAOE r

WAE VEHICLE IMSGRED:

MORE INFORMATION:
MAINTENANCE LOCRTION:
CURRENT LOCATION QF VEHICLE:
NOTIPFY WAMH:

mm INSPECTED:
AT INSPECTION:

HHERE MAE IMSPRCTION DONHI

WAS VEHICLE ROAD TESTED:
ROAD TEST DEGCRIFTION:
ROAD TEET REEULT:

COMP INBPECTED:
INVESTIGATIVE BUMMARY:
PAR STATDE:

PRGE:
RBREATRICTEDZD

DEIVER AGE:

ROAD CONDITION: RCGAD BURFACH:
BODY INJURY:

INBURANCR COMPANY HAME:
INSURANCE COMEANY ADDRESS ;
AGENT NAMR;

AGENT PHOWE NUMBER:

[

INSFECTORS WAME: INSRECTION DATE:

AR T RS P AR AR RN WEAR THFORMATIOA v e sk v kA A AR A AR R RN R R AR A w N bk ww

BOURCE :
REQUEST TYPE:
REPURCHASE RREASOH:

DEALER RAC:
DHALER WAME:
DEALEF. ADDRESS: , ,
COMTACT : ,

PRONE WNUMBER
PRODUCT CODR:

ERGINE TYPE:

MILEMAE ¢ BEUY-HACK: ¢

9.
IATION:

TRANSACTION:




e

PAGE)
el | REEHTRICTED

INTRREAT PARID:
DHALER BUYOUDT:

LEGAL TYPE:

LEMON LAN:
DEALBR ADMINISTRATION! VHHICLE DESTINATION:
RELAASE: LIEN PAYOFF)

TITLE BRAND

REPLACEMENT VIN:

AR SRR R R Rt kbbb P HODTLY THIURY P v bd bbb bbb bbb bbb bddd bbb bbb ke

ENMBER OF IMJURIRA: 0O
COMMBENTS :

HAME 1 LOCATION:
ARDDRESS: ,

CITY/dTATE: ,

PHONE NIMPER :

BREATING POSTTION: REBTRAINT:

TYPE OF INJORY: -

IF 80, WHERE,

FEREe T AR ERC vkl w  ADE THFORMATION ke er bt bbbk r st dd s dd AR b AR TP en

EXTERMAL CRSE NUMBER: DATE

TITLE NAMES:

RUSTNRAE ; * BUSINBBS: 0

ACCIDANT s DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LOASE: O . DATE OF PURCHARE/LEASRR;:
MILEAGE AT DURCHASE: 0 PORCHAER/TBRAE AS

DOER HAVE POBESBION OF VARICLE,
RESOLUTION SOUSHT:

REERE RN AR AR RSN RO CONTACT TNPORNATICH ki h AR A s Ak ke b dhd A d bbb et onay
NAME ; CONTACT NUMBER 1 1

CONPANTY : OCNTACT TYFPR:
CONTACT FHONWE:




DATH

DATE
BOURLCE :
CUBTOHMER
ADDRESS
BONE FHOWR:
PUS. PEONE:

10/15/02
10/15/02
H/AYES

4BNEBRA
CHE

caen roens: I

DATE OPENED

N S

1

BRC PARENT :

Shd e E R AR Rk PR RN AGENBRAL CASE INFORMATIONAdddkdd kbW dbbhh S na e v s v e suw

2002-10-15
2002-10-1%5
White Mail
N/AYen

g M

L
L' )

YIN:

MODBL YHAR):
SBRIBS:
HILEAGE !

DELIVERY DATR):

DHALBE MAME)

HMOTORE
OLET

REBTRICTEDTD

MODEBL
EERIEH

BTATE

COR
DIVI

REBTRILCTED

m g
H D

113868

19NET16E02E109664

2001
TRAILARLAZER

Statmn Ialand

1UHMBT1EE0I€100654

2002
TeallBlexax

¥81 Power ¥Windshield Wiper - Motor / Bladss / Arme
Incparativa

0 REPATR ATTEMPT (8}

-".".*t."-'-'*i****w*'.*r*tt*tti‘m BT EOE Y sk ok ok ok ol ol ol o et e e ol ol ol ol o o ol e o W R oo

SAFETY Scanned: 2002-10-14-31.22.03.000000, MEXDocium: (228700632, ; 2002-10-15

2002-10-1%

cust unavail ltr; ; 2002-10-15

2003-10-1%

Crmated CRC RB0006. BR¥1-41123526; ; 2002-10-15

2003-10-15

oustomer unavailable letter submitteds ; 2003-10-1%

d00a-10-15%

*ﬂ\ﬂb; ; 4003-10-15
2-10-1E

1




REATRICTRD

‘ﬂiﬁl Requast has basan Closed gatisfied.; ; 2002-10-15

Wik kR EREAARETARARE R DAR THFORMAT IO r e A NN NN AN F AN AR TR NN AN

THCIGBNT DATE:
INCTDENT LOCATICN:
DRIVBR MAME:

DRIVER DISABILITY:

DESCRIPTTON:

ALLEGRD DEFECTIVE COMPONENRT)

INCIDENT RESDLT:
POLICHE REFORT:
NUMBERE OF PBOFLE:
INJURIES

HAS AMOTHER VEHICLE INVOLVED:

HUMBER OF VHHICLAES: 0
PROPHRTY DRMAGE .

HAS VHHICLE IMSDRHD:

MORER INFORMATION:
NATETENANCE LOCATTON:
CIRRENT LOCRTION OF VEHICLE:
FOTIFY HAME:

WAE VEHICLE INHPECTRD:
MILEAGE AT INSPBCTION:
WHERE WAF INSPECTION DONE:

¥AS VERIJLE ROAD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEBT RESULT:

CONP TYEPROTHL:
INVRPTIOATIVH SUMMARY
PAR BTATTHE.

INUIDENT TIME:

LDRIVER AORE:

ROAD CONDITION) ROAD ATRFACE:
BODY INMJURY:

INEURRNCE COMPANY WNAME:
INGURANCE COMPANY ADDRESE1
AGENT NAME -

MIENT FHONE NUMBER

INSFECTORS MAME: INSFECTION DATE:

ol ol ol o ol ol o o o o o ol e e e ol ol ol e o e ok e e ok e o e e O P IR mﬂ“***‘l*'**"**l‘I""'"i.itiil'i‘i‘iiiiiii

BOURCH:
REQUBST TYPR:
REPURCHASE RAASON)

DEALER BAC:
DEALER NAMA
DERLER ADDERASE: , ,

TRANSALCTYON x




————— ..

@GN RESTRICTED

TRIN:

.:n TYFR: TRANINISBION
’ VEHICLE DRIVBABLX:
MILAMIE & BUY-HACK: O BRC WRRRARNTY DATE:
MBRP . . HADR: O
SATHRA TRX:
DEPRECTATION :
UPGRALDE
AFTHEMAREHRT 1
LEAAE TERM:
DANAGE :
OTHER 2
BRANCH 1 RAME
ADCOUET WMBER :
INTEREET RATE: INTHRHET PAID:
DEALER BUTOUT:
NECOUNT BALMNCH :
LEGIAL LEGAL TYPE,
LEMON LA
DEALER ADMINISTRATION ¢ VEHICLE DESTINATION:
RELEABE LIEN PAYOFP:

TITLE BRAND:

REPLACEMENT VIN:
A R TR E AR E TR AR AEONTLY TN IR e ek n kAR AR R F AT CR SRS

HONBER OF INJURIEE: O
COMMENTS «

.. oo
B: ,

CITY/STATE: ,
PHONE NUMBER;
@EATING FOSITION: RESTRATNT :

. TIPEB OF INJURY:

TREATHD IF B0, WHHRH):

AR RN RN R AR AN R R R ARk kbbb r TR THICEMATIONA AR bt e v AR A Ak bbb bbb rr e bk d b bbb bbb od

BETHRNAL CABE NUMAEBR: DATE:

TITLE MAMES:

BISINEBA & BRUGINEER: 0

MAOCTDENT DATE OF ACCIDENT:
DERCRIPTION OF DAMAGE:

TURCHARE /LEAGE) 0 DATE OF PURCHASR/LHAER:
AT PURCHAER: 0O PURCHASE/LBASE AS:

DOES OMNER HAVE FOSEBEION OF VEBHICLE:
REBOLUTION BOUGHT:

EREA AR AR RN AR R AR ERC CONTACT INPORMATICH S P A A AR S TR R T AN AR RPN P NN MU N

HAMR : CONTACT HUMBER: 1
COMPANY . CONTACT TYFE:

- o




PRGH :

RERTRICTED

ad M
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PAGE : 1
@M REBTRICTED

1-41446064 VIN: IINET1IE6826135338
10/14/02 MODEL 2002
BERIER TRATLBLAZHR
H/AYES MILAAGE 2000.0
BTATE HY
BUS. FPHONE:
GENEERAL MOTORS CORPORATIOHN
CEHEYROLET DIVIBION
M RBSTRIGQCTERD
TUBSTOMER :
ADDRABE Hicksville
NY
HOME PHCAE
casE ¥neERE: [ VIr: 1GNET1S0836135228
MODEL YERR: 2003
DATE OFPENED1 2002-10-16 SERIEE: -~  TralleElaser
CLOEBD) MILBAGE 2000.0000000
RCE) Fhone DBLIVHERY DATE:
TYER : H/ATen DHALER NAME: Robart Cheviclet Tnc
BRC PARHNT: DBALBR ADDRESS:27 Firet Bt ,Hickaville, NY.11801-4507,USh

EERFEREERIRARA IR R TR RPN S wCRNERAL CAEE INFORMATIONA WA FEXAAadnar e e e e rr A A A Anh ey

N51 Fowery Vindshield Wiper - Motor / Bladesx J Arme

@ REPAIR ATTEMPT (B) Inoparativa

EREATARARRE SRR PR RN R RN AR AR TS SRORE ELETORY ™o & e s b il driedrde i derdeipdy derdesde b e e e e e e ke

Oust asaks rafund on paymsnt dus to loas of time in veh 1-41446064; 3 2002=-10-18
2002=-10-1¢

Cust callback: : 1003-10-185
2003-10-18

Cumt secking CRM) ; 3003-10-18
2003-10-1A

Sarvice Request Ownership has changed FROMs TISDALEE TO: DAVIBEER; r 2002-10-18
2003-10-148

tomar calling for complainty r 2002-10-18
N2=-10-18




PRAR - 2

gM REEISTRICTED

PERA quik w/in a wealk; ; 2002-10-18
@

(51&) 531-1145 dlr; ; 2002-10-1B
1002-10-18

Bexvicw Request has been Closed Satlsfiled.; ; 2002-10-18
4002-10-123

oust raguestinh call transfer; ; 2002-10-22
2003=-19-23

ipponvenienced and angry; ; 2002-19-25
2003 =-10-34

Service Eoquast Ownarship has changed FROM: DAVIEHEE TO: TITUBNFP; ; 3003-10-34
2002-10-25

raquasting call transfery ; 2002-10-2%
2002-10-25

Raturned cust c<all; y 2092-10-2%5
4002-10-2E

Aocepting offar; ; 2002-10-25
2002-10-25

called cust; ; 1002-10-25
2003-10-325

lad ecust; ; 2001-10-35
a-10-25

BuartCara; ; 1003-10-15
4002=-10-35

Craated CAC_RS0D13. BRHL-41445054r ; 2003-10-2%
2402 -10-35

Subait SmartCare; ; 2003-10-28
2002-10-289

businass case cont. to verify with sexv mgr.; ; 32002-10-2A
2003-10-38

Banding to Final Approver for approval of a smartoare for 12 months, 12000 miles.;
10-39
2002-10-28

Gcodwlll Status has beso changed from: Fot Initiaced to Panding BITEL; ; 2002-10-36
2003-10-3%

Goodwlll Statum has besn changed from: Panding SITIL to Returnsdy 1 2003-10-29
2002~11-04 _

- INPUT; ; 3003-11-04
02=-11-04

r




PROE :
M RESTRICTED

.dwﬂl Statua has been changsd frovi: Returned to FPending SITEL; ; 2002-11-04
2-11-1%

gtill pending review; ; 2902-11-1%

FRARERE R AR R R R R ARN TR R R RO NN WWERR TEHFORMATION® S S d bbb h bbbk d kA ki WA AR TR R AN AR W

IRCIDHNT DATH: INCIDENT TIMX:
IHCIDENT LOCATION:

DHIVEE MHAMRE) DRIVER AGE:
DRIVER DISABRILITY:

OWNEER DEECRIDTION:

ALLBSHD DEFHCTIVE COMPONENT)

INCIDENT BRESULT:

FULICE EEPORT: ROAD CONDITION: ROAD EURPACE:
NUMEER OF PBOPFLE: EODY INJURY:
IRJURIES :

WAE ANCOTHER VEBHICLE INVOLVED:
WIMHER OF VEHICLEA: &

WAL VEHICLE INSURED: INSTRANCE COMBANY RAME:
INSUTRAMNCE COMPANY ADDREEE ¢
AOQENT MHAME ¢
AGHENT PHONE NUHARR:

NORE INFCRMATION:

NAINTENANTE LOORTION:

CURRENT LOCRTICN OF VAHICLH:

ROTIFY HAME:

NAS VEHICLE IRAPRCTED: INSPECTORS MAMB: INSPRCTION DATK:
MILEAGE AT IREFBCTION:

HARRE WAS IMBPFECTION DOME: T

WAl VEHICLE ROAD TRATED)
ROAD TEST DESCRIPTION:
ROAD TEST REBSOLT:

MR INSPECTED:
INVEATIGATIVE SUMMARY:

PAR BTRTUE) o
ARk R e R AT AR R VR R ARNTEAR THRPORMATION ket d b nntrwn ek e ek kR A kAN R TR o

SOURCH: TRANBACTION
REQUEET TYFE:
REPURCHANE REAFON:

BAC,
MAME




PAGE: ]
G M REEBETRICTED

ADDREES: , .
o
FIMBER: FRX HMUMEBER :
PRODUCT (CODE: BODY TYPR:
TRIM:
ERNGINME TYPE: TRANSMISSIDN:
VENICLE DRIVEARLE:
MILEAGE & BUY-BACK: § BRC HARRANTY DRATEH:
MBRF: . HADR: O
SGALEE TAX:
DEFRECIATION:
TPIRADE
AFTERMARFET:
LEARE TERH:
BAMMIE
OTHER :
BRAMCH HAME ;
ACCCONT NUMEBER:
INTREEST RATE: INTEREST PAID:

DEALER BUYDUT)
ACCOUNT BALANRCE : )

LEGAL: ’ LEGAL TYPE:

LEMON LAW:
DEALER ADHMINISTRATION: VEHICLE DEESTINATION:
RELEATE : LIEN PAYOFF:

TITLE BRRMD:
REFPLACEMENT VIN: . . "
!tttttt_wtwtwtttttt-t--tiiiitt*iiiiimnﬂv THIURY bbb ddveddddddddd bbb b dd b hdw ek ek Anr

OF INJURIEB: ©
CONNENTS :

NAME : LOCATION :
ADDRERH: ,

CITY/BTATE: ,

PEONE NUMBER r

HEATING POSITION . RESTRAINTY:
TYPE OF IRJURY:
TREATED IF B0, WHERE:

AT TR R RN SRR E RV AN RADE INFORMATLION  » e e e e 4NN ERE NN E NN TA AN TN RNART S

EXTERNLL CABE NUMBER: DATE :

TITLE EAMES:

BUSTEESH 1 ¥ DUSINESS: O
ACCIDERT: DATRE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHAEE/LEASE: 0 DATE OF PURCHASE/LRASE:
MILBAGE AT PURCHASB: 0 FURCHASE/LEABE Af:

DOge OWNBR HAVE POSBESION OF VBHICLE:
RHESOLUTION BOUGHT:

£*f*iiiiiiiiiﬂi!iiiiiiilﬂlim CONTACT ITNPORMATIONS * sk e il b da S adaudhd Seddrddaddbdvdh

t CONTACT WDMBEER: 1




REBTRICTED

CONTACT TYFE:
CONTACT PHONE:




NIy s
PAGE: 1
@M REETRICTER

.l NUMBER: 1-4322393% VIN, 1GMBEE1 68626116454
10/23/02 MODEL 2002
D.I.TI BERIES TRAILELAZHR
BOURCE : H/AYES MILERGE 6000 .0
coroas [
ADDRERS
BEOME PFHCME . ETATE FL
BUS. FPHONE)
G ENERAL MOYORDH CORPORARTION
CHEYROLET DIVIBIORNR

GM REBEETRICTED

CUBTOMER :
ADDRESE Palm Harheor
n
HOME PHONE:
casx novezz: [ VIN: 1GHES1£E626116454 .
MODEL YRAR: 2002

DATE OPENED: 2002-10-23 EBERIEH 1 -  TrallBlaser

CLOSED: MILEAGE: 6000 .00004000

: Whice Mail DELIVERY DATB:

TYPE: N/AYan DEALER MAME: Dimmitt Cheviolet, Inc.

BRC PARENT - DEALER ADDRESS:25465 US Bwy 19 N,Clearwater,PL,33763-218§,USA

ekt Ew ke kb r ek k ke kA GENARAY, OAAR TNFORMATION ok ik d b ko e bbb e s e ek

NE1 Power Windshield Wiper - Mator / Blades / Arme

0 REPATR ATTEMFT (8} Inoparative

et e s s ok e o ok ok ok e s ek e e bk SRRORE ETETOEY® W 0 0 Wi o st oy o o oo e ek dededededek il o

Scanmed: 20032-20-21-18.34.23.000000, MSXDooWuw: 0229400249; ; 20032-10-33
4004 -10-13

Initisl contact; : 2003-10=-33
4093=10=-23

..Erlltld:m_mﬂﬂﬁﬂ- BR#1-432222939r ; 2003-10-23

4002-10-33

LEGAL CORR- FL INITIAL CONTACT LETTEF EUBMITTED FOR REVIEN RND PROCHESING: ; 2002-10-231
20023-10-23

TO DONTADT CUAT, ; 2003-10-323
2=-10-43




FAGE :
GM REETREICTERD

contcactad dlr, sve mgr; ; 2002-10-33
2-10-23

1/m avm 404083 8026y ; 2002-10-23
2002-10-23

sve mgr called iny ; 2002-10-23
d003-10-23

crm attempted to contmct cumk; ; 2003-10-13
2p02-10-23

Aditor approved letter. Donna Cave/Goodwlll Approval Group/Tavpa; ; 2002-10-23
2002-10-24

orm attempted to comtact ouat; ; 2003-10-24
2002-10-29

send unable to contact letter; ; 2002-10-29
2002-10-2%

Craatsd :LEGCCR LT0033. SREL-4322253%; ; 2002-10-38
a2002-10-2%

LUGAL CORR-RO CONTACT LETTRR SUBMITTED FOR REVIEW AND FROCEASING; ; 2002-10-2%
2903-10-23

APPROVED. ALLEN PREATON / GOODWILL LIAISON / TAMPA; ; 2002-10-289

2=10=30
Baxrvioe Eaquest hag been Closed Satiefied.; ; 2003-210-30
2993-11-08
Cust called in; ; 2002-11-08
2t0a-11-11
Crm attampted to contact cusk; ; 2043-11-11
20032-11-14
Crm attempt to contact eust; ; 2002-11-14
4003-11-15
Crm oontacoted cust;: @ I002-11-15
2003-11-15%
Sarvice Request hap hean Clossd Satimfied.y  2002-11-15
2003-11-1%
Cust callad im; ; 2002-11-15% a
2002-11-15%

Crm attempted to oontact dlr, sve mgr; ; 2002-11-18
a003-11-158

ava 404002 BO2E&,; ; 2002-11-15
a4-11-15




PAUE: 3
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t called in; ; 20062-11-1%
2-11-19

Crm atteepted to comtact dlr eve mgr; ; 2002-11-15
2002-11-1%

1/m avm 404082 BOZ6, ; 2002-11-19
d003-11-19

AVH called in, ; 2002-11-1%
2002-11-19

Crm attenpt to contact ocupt; ; 2002-11-19
4002-11-1%9

Tust called in; , 1002-11-16
2002-11-19

FRA get 11730703 at loam; ; 20562-11-1S
2003-11-19

Created:LEJCOR LC00332. SR¥1-4322393%; ; 2002-11-19%
2002-11-1%

LEGAL CORR-FL PRA APPT LETTER SUBEMITTED FOR REVIEW AND PROJESSING: :; 2002-11-19
2003-11-138

‘m; ; 2002-11-19

ThE Sl dddddd kb kb h A AR R R R A A DAR THNEFORMATIONY* 4 kbbb bbb raa awdr W rn Nt ddd

INCIDENT DATE: INCIDENT TIME)
TNCTDENT LOCATION:

DRIVER HAME : DRIVER AOGE:
DETVER DISAMTILTITY:

CMER DESCRIPTION:

BOLTCE REPOET - ROAD COMDITION: ROAD BURFACE:
WINERE OF PEOPLA: BODY INJURY :
INJORIEG:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEG: 0

PROPERTY DRAMAJE:.

WAE VEHICLE INJURED: INMIRANCE COMRANY HAMH:
THAURANCE COMPANY ADDRESS
AIENT HRME




RE IHFORMATION:

ANCE LOCATION:
IOCATION OF VEHICLE:
BOTIFY NAME:

WAS VBHICLE INSFECTED:
MILBAGR AT INSPECTION:
WHERE WAH INOPECTION DONE:

WAE VHHICLE ROAD TRSTHD:
ROAD THST DENCHIPTION:
ROAD TEET REATLT:

COMP INSRECTRD:
INVEETIGATIVE BUMMARY:
PAR HTATUE:

anN

REBTRICTED

INSPECTORS HAME: INSPECTION DATE:

FAGE:

bk hdAd bbbk kAR AR AR ENRTDAR THFORMATIOR S i e b o ik i A o A i A e o il 0 o o o i o o o el

BCURCE :
RECRTRAT TY¥PE:
REPUIRCHASE RRARSON:

DERALEE BAC:

DEALBR MAME;:
DEALER ALDRBSS: , .,
CONTACT: .,

FEONE NUMEER :
PRODUCT CODE:

.m TIFE:

MILEAGE € BUY-BACK: 0
MERE s

EAFRRECIATION:

REPLACEMENT VIN:

TRANSACTION :

FAX NUMBER:

BODY TYRE:

TRIM:
TRANBMIBEION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: 0

BALBA TAX:

INTERBST PRID:
DEALER BUYOUT:

LEGAL TYFRE:

LEMON LAN:

VYEAEICLE DESTINATION:
LIRN PAYOFF:

TITLE BRAND:

FEREE VAN AR R Rk h Ak h A RODTLY THIURY & # 8 ddddd b ddohdoh S e e bbb dede e dkeohoh

NUMBER OF INJURIEH: O
COMNENTS

Q...

LOCKTION,




FROE «
G M EBEESETRICTERED

CITY/STATE: ,

HUMBER:
TING POBITION: RBSTRAINT:
TYPE OF INJURY:
TREATED: IF 80, WHHRE:

R rE b ARk bk d A a b kbR ATR  THEORMAT TN S A s e s s e s sk s s e e e WO WA ok

EXTEFNAL CASE NUMBER: DATE.

TITLE FAMESH:

BUAINEEE & BURTNBSE: 0

ACCIDERT : DATE OF ROCIDEBNT:
DESCRIPTION CF DAMAGE.

FURCHASE/LREASE: 0 DATE OF FURCHASHE/LEASE:
MILEAGE AT FURCHASE: O PURCHASE/LERER AD)

DOEE DWNEE HRAVE FOOEBEICN OF VEHICLE:
REBOLAUTION SOIKET:

FEFrU R TR TR bbb A Rt a s A v HREC CONTACT INFORMAT ION " S b ek d bk ke kA A AT AR AT TR RN R AN T E

HAME ; CONTRCT NUMEER: 1
COMPARNTY : CONTALCT TYPE:
CONTACT PHOME:




Nyysy
PREE : 1
am RES8TRICTED

! ‘E m:nmn:_ VIN: 10KET1695316117295
DATE

10/24/02 MCDBL 2003
; BATE 10/36/043 ERRIBS mIvoy
i SOURCE: W/AYES MILEAGH BOU. 0D
| owow
ADDRESS
|' HOME DHOME: STATE NI
: BUS. PHOME:

GRNERAL MOTORE CORPORATION
DIVISION

OM RESTRICTED

CUBTOMER!

I e
HOME PHONE:

VIM: 10EET18E936117299
MODEL YEAR: ajna

DATE OPENED: 21002-13-34 BRRIER: BEovoy
DATE CLOSEDR: 2002-140-30Q MILERGE: +  800.0000000
: Fhonis DELIVERY DATE:
&‘gﬂ= H/AYen DEALER HAME Bifford Pontiac-GMC, Ine.
FARENT : DEALER ADDEESE:250 Weet Fort Lea Rd.,Bcgota,Nd,07603-132%3,USA

ik bbbk bk bk kb v IENERRL CRSE INFORMAT IO & srvrdede v sl e obr e o o o sl ok e o e oo s e e e e e e

N=1 Powsr Windahield Wiper - Motor / Pladas / Xrmw

0 REPATR ATTEMET(B] Incperative

bbb bbbk bk hdhh kbbb kb bkdkh kA NORK HISTORY S drdrdrr sk s i o o o o o e ok ool s i e s sl e o e o o oo oo e ok

Farts Delay/Rental Bize Concern; ; 2002-10-34
2002~-10-24

obtain part/rental info; ; 2002-10-34
2002-10-34

part info From EBPAC; ; 2I00Z-10-24
2003-10-24

update cust; ; 2002-19-d4
2003~-10-31

te on part info; ; 2002-10-30
d-10-30

cbtain part status; ; 2002-10-30




PROE:
RESTRICTELD

02-10-30
‘\'Aca Requent ham deen Closed Satlsfiad.; ; 3002-10-30

I'I'I'i'*'ii'-*****I‘"'ii-*ii.-.-..ll.i*m mlr]m*' t 2 A2 2 A2 222 XTI LIRS ERER]

INCIDERT DATE:
INCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

OWHER DRACRIPTION:

ALLEJEDN DEPECTIVE COMPONENT.

INCIDENT REBULT:
FOLICE REPORT:
NUMERR OF PROPLE:
INJURIES:

HAE ANOTHEER VEHICLE INVOLVED:

NUMBRR OF VEHRICLEE: D
FROFEFTY DAMAGE:
. VEEICLE INHURED:

MORE INFCORMATION:
MAINTENANMCE LOCATION:
LOCATION OF VEHICLE:
NOTIFY HANE,

WAE VERICLE INSPECTED:
NILEAGE AT YNSPROTION:
WAE INSPECTION DONE!

WAl VEHICLE ROAD TREHTED t
RORD TEST DERCRIFTION 1
RUAD TEST REETLT:

COMP INGPROTED ;
INVESTIGATIVE SUMMARY |
PAR BTATUS:

INCIDHENT TIME:

DRIVER ASIE:

ROAD CONDITTON RORLD BURFACE:

BODY INJURY

INEURANCE COMPRANY NAME !
INEURANCE COMPRNY ADDREEE:
AGENT NARME:

AGENT BHONE MIMBER :

INEPECTORE MAME: IMEBTECTION DATE:

AEAE S EER PR SRR bbb bbbk b kbbb b d v PAR THEFORMATTONS ¥ % el deokeok e o e ook ke o e i drdeske s o e e i e

BOUTRCE ¢
RECUBET TYFH:
REFURCHRASE REARBON:

DEALRR EAC:
HAME :
ADDREBH: , .,

LI §

=

TRANSACTION:

F




PAGH:
@M REETERICTETD

FAX WNUMBER:

.num CODE : BODY TYPE:
TRIM:

BNGIKE TYPE: TRANEMISEION
YEEICLE DRIVEABLE:
NILBAOE & BUY-BACK: O BRC WARRANTY DATE:
MERP: HADA: 0
SALER TAX:
DEFRECIATION
UBRJIRADR =
AFTERMAREET :
LEAOR TEHM:
BAMAGE :
OTHER :
BRANCH: - MAME
ACCOUNT 1
INTEREST RATE: INTEREST BAID:

DEALER EIYCTTr
ACCQUNT BALANTE:

LEGAL: LEGAL TYPE:

' LEMON LAW)
DEALRE ADMINISTRATION: VEEICLE DESTIHATION:
RELEMAER, LIEN PRYOFF)

TITLE BRAND:
REFLACHMHNT VIN:

AEEEEEANAAARARARTA R R R E N AR RN AR E RS ABODILY THJURY A SRS e ek s bk b v b bd bk b d kb Ah b A

%ﬂ? INJURIEE: O
H

NANE LOCATION:
ADDRESS: ,

CITY/OTATR: ,

FHONE ERIMBEH

BEATING POEITION: RESTRAINT:
TYFE OF IBJURY!
TREATED 1 IF 50, WHERE:

AAAEERERRARRARRAAAA AR RS sk W AR S EAIR TNFORMATION T #* o ¥k hhdkhhhnhrr A hhh b o rdnd A nRRwrs

EXTERMAL CAOR HNUMBEHR: DATE:

TITLE MNAMBE,

BUSINBES ; ¥ BUBIHRE3: O

ACCTDHNT DATE OF ACCIDHNT :
DEECRIPTICH OF DAMADR,

PURCHAAR/LEASE: O DATE OF FURCHBASR/LEASE:
MILEAGE AT FORCHASH: O PURCHAAR/LEAGE A8

DOFS OMNER HAVE POSEIZION OF YEHICLE:
REESCLUTTON BOUNIHT: :

'l'-"l"l'-'i.iiiiii***iiiiiiiiii*iﬁ“ﬂ CONTACT mﬂwti‘l"I"l'iI'l'!'iiiiiiiil‘iiiiiii*l.iiiii

1 CONTALT HUMBRE: 1
' CONTALCT TYPH:

CONTACT PHONE:

3




am

RESTRICTE?D

PAGE:

4
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PAGE: 1
@M RESTRICTED
.I wneeR: [ VIN: 1GKRT168026120462
DATE 09/08/02 MODEL 2002
DATE 10/01/02 BERIES ERVOY
SOTRCE : N/AYES MILEAGE 4441.0
corron, |
ADDREYS :
HOME FHONE: 520 D0B647840 BTATE: WI
BUE. PHONK |
GENERAL MOTORS CORPORATION
DIVISION
GM RESTRICTED
CUSTOMER :
- ADDRESE: Qreenle=af .
-
HOMH PHONR:
CASE NUMEER: I @ VO 1G¥ET168026120462
MODEL YEAR: 2002
DATE OFENED: 2002-09-05 GERTRS : ~  Envoy :
TR CLOBED: 2002-10-01 MILEROR: aasal.0000000
: Fhone DELIVERY DATE:
TLPR: w/AYes DEALER NAME: Gustman Pontlmc, Inc.
BRC PRARENT: DEALFER RDDREES:301 N Taylor 5t,Green Bay,WI,S54303-3330,USA

i'.iiﬁﬁ'*i'ii**iiiiiiiiiiiiiiiiiiim m mm:nuiii'i'i'iiii******ii***iiiiiii**‘*

W51 Powsr Windshield Wiper - Motor / Blades / Arme

0 REFAIR ATTEMFT(E} Inoperativa

kA A Ak ARk E AR AR AR NN R AYORE HEISTORT I ARk Ak Ak Ak hd ke Akt kAN AR A

wipax wotor; ; 2002-09-09
4003 -0%-09

sva advigery 1 2002-D8-09
2002-09-18

chack on repairs done to veh.y ; 3002-10-01
2003-10-01

voh repalred?; ; 2002-10-01
2002-10-0L

.vlce Request has been Closed HSatisfied.; ; 2002-10-01




PAGR: 2
aM REBETRICTERELE

biehihbbbhd kbbb bk ke ek r kAR RANNNAPAR THFORMATION AN A AR A kb ARk u bk wd bbb kbbb ddd b rkhnn

ENT DATE: IMCIDENT TIMR:
INCIDENT LOCATION)

DRIVAR HAME: DREIVER AOH)
DRIVER DISABILITY:

OMNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RRSULT: .
BOLICE REPORT: ROAD CONDITION: RORD SURFACE :

NUMBER OF PEOPLE) BCDY INJORY :
TRIURTES -

WAL ARUTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: D

PROPERTY DAMAGE:

WAE VEEICLE INAURED: IREURRNCE CONMPANY HAME:
INSURRNTE COMPRNY ADDRESS :
ACENT NAME:
AGENT PHONE NUMBER:

INFORMATTION ;
&Iﬂ IOCATION
LOCATTON OF VBHICLE:
NOTIFY NRME:

RAH VEHICLE INBPECTED: IHSPRECTORE WAME: INBPECTION DATE:
NILEAGE AT INSPECTYION:
WHEDR WAE TEBPECTION DOME:

WAE VEHICLE RDAD THBTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

CONF INSFBCTED :
INVESBTIGATIVE GUMMARY :

PAR STATUS:
kb bk ko oddd bk kb kb beh AR TNFORMATTON & Fird i kb e kA A A kAR R

SOURCE » TEANBALTION:
REQUHET TYPH:
RHFURCHASE RHASON :

PHONE NUMEEE: FAX HUMBER :
PRODUCT CODE 1 BODY TYPE:

TRIN:
INH TYDPE: TRAWEMISEBION:
VEHICLE DRIVEARHLE:




PAAER
G RESTRICTED

NILEAGRE @ BOY-RACK: 0O BRC WARRRNTY DATE:
P: HADA: d
BALEH TAX:

DEPRECIATION:

TPARKDE :

AFTERMARKET ;

LEABE ‘TBRM)

DAMMIE :

OTHER :

BRANCH : HRME:

ACCOUNT HUMBER :

INTEREET RATE: INTEREET PAID:
DEARLER BUYOUT:

ACCOUNT BALANCE :

LEOATL LEGAL TYPE:

LEMON LAW
DERLER ADMINISTRATIUN: VYRHICLE DRESTINATION:
RELEMHE : LIEN PRYCPF:

TITLE BRAND;

REPLACEMENT VIN:

TARETEEERE AR TR TRTERREINEERRAANAR e *ROOTLY I_HJURY*i'i'***i‘i‘ii'i'*ii*****"*"""""t********"

KUMARR OF IRJURIES: O
COMMENTS ;

HAME 1 LOCATICH :
ADDREEE: , "

/8TATE ,

HUMBRE :

TING FOSITION: RESTRAINT:
TYPE OF IMJURY:
TREATED : IF B0, WHERRE:

v ARV ARk P PATIR THPORMATION®® &8 dr el fede o o ir o o b 3 i el e ol e o ol o o ol ol ol ol ok ok

HEXTERENAL CASE NUMBER : DATE:

TITLRE HAMES :

BUSINBSS ¢ & BIUBINEBS: D

ACCIDENT : DATE OF RCCIDENT:
DEBCRIFTION OF DAMAGE:

PURCHASE/LBASE: 0 DATE OF PURCHASE/LEABE
MILBAGE AT PURCHABR: 0 PURCHASE/LEASE AS:

DOBS OWNER HAVE POSEESION OF VEHICLE:
REGOLUTTION AQIKIHT.

dkkhds AR A ARk kA EBRC CONTACT INFORMATIONAA Ak hddddhhhdhihddd wkhidddidddin

NAME © CONTROT WIMBER 1
COMPANY : CONTACT TYPE:

CONTRACT PHONE
ALCRESS s




BRAR 4
GM RESTERICTETLD



S Y%¢n

DPAOE : 1
N REESZTRICTRED

‘: weer: [ VIN: 1GNBS168626137041

DATE 11/18/02 MODEL 2002
DATE 11/18/02 SBRIES TRAILBLAZER
SOITROE « N/AYER MILEAGE 6043.0
cvorcsn:
ADDRERE :
EII[EPEOHE:_ STATE: T
BUE. FHONE:

GENERAL MOTRRE CORPORATION

CERERVROLET DIVIEION

@M REBTRICTED

CUATOMER :
ADDEESE: Richmond , ™= -
HOME FPHONE:
CASE NTMBER: _ VIH: 1GHBS165626137001
MODEL YEBAR: 20402

DATE ;. 2002-11-1a ERRIRE : TrallBlazer
DATE CLOEED: 2942-11-14 MILBAGE: .. BD43.0000000
HOURCE : Phone DELIVERY DATE:

TYPE) R/AYan DEALER NAME: Waptaide Chevrolec, Ine.

FARENT) DEALER ADDRESH:23{)01 Katy Fwy Katy,TX, 77450,18A

AEATTEANFFRTTT T A hdrdddd kb kv b IRNERAL CASE INFORMATION S S« o sw s a s s na kAR E RN R RN IR S S Uy

H91 Power Windahijeld Wiper - Motor / Blades / Arus

0 REPAIR ATTEMPT (B) Inoparacive

el ol e o R o kol o o o ol o e o ol e o o o e ol e ke b e ok ok ok FTORT HTSTOR Y b e e ke e ke ok ke ok ke ke ke o e AR AR AR R R TR A A

Vahicle Complaint...; ; 2403-11-14
agoa-11-148

Weatside Cheavrolet, Inc... Eervice Deparemsht - Bve Advisor *Xannsth Hisksw; ; 2003-11-18
2002-11-18

Saxvice Request bas besn Clomed Satipfied.; ; 2003-11-18

AR EREAR AAREAAEARCERARNEER G TP ANASERATN THEFORMATYON &S w & & b bbb de b e e ol e obe ol e obe s e e ol o o ol o o & dy Wi o o

INCIDENT DATH: JNCIDENT TIMR:

i:ﬂm LOCATION:
MANE DRIVER AGE:

DRIVER DISABILITY:




.‘n DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT)

ITRCIDENT RESULT:
POLICE REPORT:
FNUMBER OF PEOPLE:
IRIURIES:

WAS ANOTHEF VEHIOLE INVOLVED,
HIMREER COF VEHICLEE: 0

PROPERTY LAMALR :

WAS VEHICLE INBURED:

MORE INFORMATICN:
MATHTENRNCE LOCATICH:
CURRENT LOCATION OF VEHICLE:
ROTIFY MAME:

RAS VEHICLE INSPHCTED:
MILAAGH AT INGPECTION
WAS INBPECTICH DOME:

VEHICLE ROAD TEETED:
ROAD THAT DRSCRIPTION:
ROAD THAT EESULT:

COMP INEFROTRD:
INVEBSTIGATIVR EUMMARY :
FAR STATUH :

BERESGTRICTED

ROAD COMDITION:
BODY IWIURY:

INEURINCRE COMPANY NAME
IHSURRNCE COMPANY ADDRESH :
AGENT HRMEi

AGENT PHONER NUMBER :

INSPECTORE NAME: IMSPRUTION DATE!:

RORD EBURFACKE:

NAAREE SRS bk kR AR AR b kR AR A DPAR TRTPORMATIONS & & de ke fr 3 e e o o i e o oo ool e ke e e e e e e

SOURCE :
REQOEST TYFK:
ABPURCHASE REABON :

DEALAR BAC:
DEARLER HAME:
DEALBR ADDREBES: , ,
CONTRCT:

FEONE NUMBHR :
PRODOCT CODE:

MILEARGE @ BOY-BACK: 0
MAREF:

DEPRECTATION
1

TRANBACTTON 1

PAX HUMBER:

BOOY TYPE:

TRIM:
TRANEMISSION: »
VEHICLE DRIVEABLE:
BRC WARRANTY DATE):
HADR: O

SALBS TAK:




A4 REETRICTED

DRANAOE
'
&% I
MNIMEBER )
INTEREST RATE: INTEREET PAID!

DHALER. RUYCUT:
ACCOURT BALANCE :

LBOAT, : LEGRL TYPE:

LEMON LAN:
DERLHE ADMINIBTRATION: VEEICLE DEESTTMATION:
BELEAOR : LIEN DRYOQTF:

TITLE BRAND:

REFLACENENT VIN:
AERARAR R AT T T T AT RN RN ST AN SR EONTILY INTORY S hh ke n e A mh e v e r vk b bl b bk n ke e

NUMERF. OF INJURIEB: &
COMMENTS :

NAME LOCATION :
ALDREES: ,
CTITY/STATE:
PHONA HUMBER:
BEATING POSITION: RESTRATNT:
TYPH OF INJURY:

TREATED ¢ IF 50, WEERE:

+r

ARAk A e AR A A kbbb bbb kbbb r e AT FHFORMATION®E S MW N n it ddkhd e e www kbbb

.Inw. CASE NUMEER: DATE:

TITLR MAMES

BUSINERS - & DUJIRESE: O

ACCTDENT . DATE OF ACCIDENT:
DPEECRIPTION OF DAMAGR,

PURCHASE/LEASE: 0 DATE OF FORCHASE/LEASE
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AH:

DOES ONNER HAVE FOOSRESION OF VEHICLE:
EBSOLUTION S8OUGHEIT :

SOk bR AR b d bbb bbb e vERE CONTACT INFORMATIONS 4% &4 huabdddthhh bk aAAANANSTEREREEY

HAME x CONTACT NUMEER : 1
COMPANY : CONTAZT TYPE:
CONTACT PHONE:




14415
PAGE:
@M RESTRICTERD

‘: SUMEEE - [ VIN: 1GNEH168526104974
DATE 09/20/0a MUDEL 2002
DATE 10/07/03 SERIES TRATLELAZER
SOURCE N/AYEB MILEBAGE 1240.0
CUSTOMER 1
ADDRESE ;
EOME PHONE: BTRTE: FL
BUS. FEORE:
GENERAL MODTODHE CODRPORATION
CEHEVROLET DIVIAION
G¥ RBOETRICTED
COBTOMER )
ADDRESS : Oviede , FL _
HOME PBOME
CAUE NUNBER _ VIN: 1GHES165536104574
MODEL YEAR: 2002
DATE OPENED: 2Z002-09-20 BERIES: TrailBlaser
DATE CILOBED: 2003-10-07 MILEAGE: « 1240.0000000
i Fhone DELIVERY DATE:
TYFE: H/AYen DEALBR MAME: Roger Holler Chevrolet CO.
PARENT DEALEE ACDRBSG:8350 W Fairbanks,Winter Park,PL,32789-4789,USA

AN E RS TARAE kb Y EIENERRL, CABE INPORMATION® & & &b o il ol 0 o i e i i O o bl odrdiede e

N51 Power Windshield Wipar - Motor / Rlades / Arms

0 REFAIR ATTEMDPT (&) Inoperative

Wk kAR R R A AR AAN AR AR a Nk PORE HIATORY A v d kb b hhhwh b bbb b hh b dd b b hh e v b bk ¥

Windshield wipar; ; 2002-0%-20
4003-05-20

Bpoke with EVMy ; 2002-09-20
2003-09-34

Sasking updsta on file; ; 2003-05-34
2003=-09-34

funt mesoks updatm; ; Z002-99-24
2002-05-29

for WM, Jeff Laberge,; ; 2002-10-01
2-10-03

Call 8VM; s 3003-10-07




Iiﬂi-lﬂ-ﬂ?
ADVER called in; ; 2002-10-8%

2002-10-07

PRGE)
EHESTRICTED

Bervice Raquast has beaen Closed Batiafied.; ; 2003-10-07

AR r kb ke k kv r kv ek PAR THPORMATION &t hd b kbbb bbbk bbb b bbb dd b b dddd b rddr

INCIDENT DATE:
IRCIDBNT IHCATTON:

DRIVER MAME
DRIVER DISABILITY:

OWHNER DRESCRIPTION :

ALLEGED DEFECTIVE COMPONENT :
INCIDENT REHULT;

POLICK REPORT:

NTMEER OF PEDPLE:

INJURIES :

HAA ANOTHER VEHICLE INVOLVED:

‘lﬂ OF VEHICLES: 0
PERTY DAMAIE :

HAS VEHICLE INSURED)

MORE IMFORMNATIONR:
MATNTERANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
NOTIFY HAME!:

WAS VEHICLE INSFECTHED
MNILEMIE AT INSPECTION:
WEERE WAE IHGPECTICH DONK:

WAB VEEICLE ROARD TEATED:
ROAD TEBT DEBCRIFTION
ROAD TEET RESULT:

CONP INEVBLOTED:
IHVYESTIGATIVE BUMMARY :
PAR BTATDA:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD BHURFACE |

BODY IWNJURY:

INESURANCE COMPANY NAME)
INSURANCE CONPRANY RLDREEE
AGENT VAME:

AGENT PHOME NDMBER )

INSGFECTCRE NAME: INEBFECTION LDATE

whkdkddkd bbbk kbbb kkhetkkbrrrbkdb e rryrDAR mTImiiiil‘l‘iﬁ*ﬁ*il."'i..*'i--'I"I'I'I"**'I'I‘*

HOURCE
REQURST TVYIPR.

.

TRANBACTION:




PAGE
ad M RESTRICTED

FIONE NUMBHR c FAX NUMBER :
FRODUCT CQDHA HODY TYPE)
TRIM:
ENGINE TYPR: TRANEMIBESION
VAHICLH DRIVBABLE:
MILBAOE & BUY-BACK: 0 BRC WARRRNTY DATEH:
MARY 1 HADA: O
BALES TAX:
DEPRECTIATION:
UUPORADR
AFTERMARERT :
LBRGE THRM:
DAMAOE :
OTHRER1
BRANCH: NAME
ACCOUNT NDMHER:
INTEREAT RATE: INTEREET PAID:

DEALER BOYOUT s
ACCOUNT BALANCTE :

LEGAL : LBGAL TYPE:

LEMON LAW:
DEALER ADMINIATRATYON: VEHICLE DESTIMATION.
RELEABE LIEN PRYOFF:

TITLE BRRHD:
LACEHENT VIN:

Ll a2 11} ]] ..l'i'.-‘I‘iiiiii********i*ﬂﬂm:h! Imi*ii'Ht'ltﬂﬂ'Iﬂiiiiiiiiiiii*i**iiii..“Ili

NIMBER OF INJORIES: O
COMMERTY :

HANE : LOCRTION
ADDREEH: ,

CITY/STATE: ,

FHONE NUMBER)

BEARTING POBITION: REATRAINT
TYFE OF INJURY:
TREATED : IF 5O, WHERE:

PARRE R A bbb b ddd bbb bbb AR R ADE INPORMAT IO Ak a N a e R AR AR RN E S SN R dd A d Ao b

EXTERNAL CASH NUMBEE: DATE:
TITLE NAMES:

RUBINHEA & BUSINEBE:
ACCIDERT, DATE OF ACCIDENT:
DESCRIPTICH OF DAMAGH:

PURCHABE/LEASHE: 0 DATE OF PURCHABE/LEAER:
MILEAGE AT PURCHASE: 0 FURCHASE/LRASE AS:

DORE OWNER HEAVE POBRBSION OF VEHICLE)
RAGOLUTION SOUGET:

.*iiiiiiiiiiiliﬂi!-ﬂ!liﬂ AR CORNTACT TRFORMATIONS & b b b de ok sk e e s i e e e ok el e ek o




RESTRICTED

CONTACT NUMBER i
CONTACT TYPE:
CONTACT PHONR:

1




WS‘#;?

PRAE) 1
amu REATRICTED

_ VIN: 1GNETI6E026110976

N

11/18/02 MODEL 2002
DATE 11/1a/02 SERIEB TRATLALAZNA
BOURCE H/AYES M1LEAGE 1238.0

ETRTE) CA

GUENERAL MOQTORE CORPORATION
CHEVROGLET DIVISION
G REETHICTED

COSTOMER .
ADDRBGS Walrut Grove
-
HOME PHONE:
LIRS EERUVE 1GNET165026130976
MODEL YEAR: 2003
DATE OPENED: 4003-11-18 SERIBS . TrallBlazsr

DATR CLOSED: 2002-11-18 MILERGER : -+ 3Z1E.0Q004840

1 Boaill DELIVERY DATE:
1"'#”?:,,, B/AYen DHALER NAME:
BRC DARDNT: DRALOR ADDREGE

AR rre e e WIENERAL (AEE INPORMANION® ddddfddit it ad bbbt e b b i A nnann
NE1 Powar Nindshield Wipar - Hotor / Bladas / Armm

{ REPAIR ATTENET (B} Inoparative

SREFFRF R TP ENP RN R RN TR e AR ANORE HISTORY A4 kd b v bR v e v e v v v R R ARk R e TR r ey

RE! Chevrolat TrallBlmmer Owoer Aswistanesy ; 3002-11-18
1002=-11=-18

FYI open campalgn btoo Cust sant esail; ; 2002-11-18
Sarvica Raquest #1-50157308; ; 2002-11-18
anfa-11-1§

Bervice Reguast Ownernhip has changed FROM: SCHULTEC TO: BOCKEREC; ; 2002-11-18
2002-11-18

.-viu Requast has bean Clossd Dissatisfied.; ; 2002-11-1B
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FEERARAAR AR Pk b AR E N AR RN S Y EADRAR THFORMATIONFF#d b ddd bbb bbb bbb e b e s r vk xn bk b hddar

‘mm DATE: INCIDENT TIMHE:
INCIDENT LOCRTION:

DRIVAR HAME: DRIVEF. AJE:
DRIVER DIBABILITY:

ONMMER DEECRIPTION:

ALLEGED DEFECTIVE COMPONEMNT':

INCIDENT REEULT:

POLICE: REPFORT: ROAD QCNDITION. ROAD BURFALCE:
NUMBEE OF PHOPLE: BODY INLIURY,
INJURTES:

WAS ANOTHER VEHICLE INVOLVED:
FUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WhB VEHICLE IMSURED: IHAURANTE COMPANY NAMH:
INEURANCE COMPANY ADLREBS:
AGENT MAME:
AGENT PHONE NIUMBER :

INPCRMATICH

RTEHANCE LOCATION:

LOCATION OF VEHICLE!

HOTIFY FRME:

WhE VEHICLE INBFECTED: INAPECTORS NAME: INAPFECTION DATE:
MILEAOR AT INSPECTION:
NHERE WAH INOPECTION DONKE:

WAS VEHICLE ROAD TBSTHD:
ROAD TEST DESCRIFTION:
ROAD TEST RENULT:

CONF TMEPECTED:
INVESTIGATIVE SUMMARY :

PAR BTATUB:
SRR ENERER NSNS b h bk bbbk kb kWO APAR TNPORMATION & &b dd bt dhheb bbb ddde ke m b A hw S AR

BOURCR ) TRANBACTION :

RECUBRST TYRE:

REFURCHASE REABON)

DEALER BAC:

DEALER NAME:

DEALER ARDDRESB: , ,

CONTALT: ,

FRONE NDMBER - FAI HUMBER:

PROINICT OODE BODY TYPE:
TRIM:

.m TYPH: TRANSBMIOSTON -

VEHICLE DRIVEARBLE,




GH RESTRICTED

: O BREC WARERANTY DATE:
MNRDA: O
BALES TAX:
PAPREBCIATION:
UPORADE 1
AFTHRMARKET :
LAASE TERM:
DAMMGE :
OTHER
BRAYCH : HAMH 4
RECOTUNT MUMBER :
INTEREST RATR: DITEREST PAID:

DEALER BIMYOUT:
AUCOUNT BALAHCE:

LEGAL: LEAAL TYDR:
LEMOM LAW:
DEALER ADMIMNISTRATION : VREHICLE DREETTHLTION:
RELEASE: LIEM DAYOPP:
’ TITLE RRAND:

HEFLACEMENT VIN:
FERARAR P d bbb hdh ARk AR EN R F Rk d R WEODTILY I TORY A d btk nn AN A dd kAN AR R e wdd ke w s

NUMEEF. OF INJDRIRE: O
COMMENTS : .

HANE LOCATION:
ADDREESH.: , -

TY/BTATR: ,

HUMBEE 1

ING POBITION RESTRAINT:

TYRR CF INJURY:

TREATED IF BD, WHERE:

WEEEERARE AT IIIIS S b b b A v AR OADE  TITORMAT N i o et e R

EXTREMAL CASE HUMBER: DATE :
TITLE NAMES :

BUSTHESA % BUSINESS: D

ROCTDENT 4 ONTHR OF RCCIDENT:
DEECRIFTION OF DAMMGE:

MRCHEASE/LEREX: D DATH OF PURCHASE/LRERASHE:
NILEAGE AT PURCHASE: O FURCHAEE/LEABE Af)\

DORA OWNER. HAVE BOGEESION OF VBEICLE:
REHOLUTION SQUUHT:

AAREREEY bR Ah “*i!liiiil‘iiiiim COMTACT THFORMATION * Ak dd AR R b bbbk ATy e

HAME CORTACT WOMBER: 1
COMPANY 1 CONTACT TYFE:
CONTACT PHONH:
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Kb, 51

FRGE
M REABRTRICTRD

Qo

VIM: 10ES185028114512
DATE 10/34 /02 HODAL 2002
DATE 11/iz2/02 HERIES TRAILBLAZBR
BOURCE H/AYES MILERGR 4100.8
ETATE: PL
GENERAL MOTOERE {ORPORATION
CHEVROLET DIVIESEION

G4 REEBTRICTED

I 1GHRE1$5026114912

MODEL YRAR) 4002
DATE OPENED: 2002-10-24 SERIES: TrallBlazer
PATE CLOSBED: 3002-11-12 MILEMGE : = 4100.005000D
¥ Fhone DELYVERY DATE)
f‘gﬂ!: N/RYeq DBALBR ERMB;: Abraham Chavrolet-Tampa, Ine.
PARENT DEALER ADDEESA11700 East Hillsborough Avenus

read, Tanpa, L, [N

ERRARAANE NN NN AN NN NN AGENERAL CRAE TIHFORMATIONS & e b e s o o o oot o o o e i A o

NQ1 Ganeral

0 REFAIR ATTEMPT (8} Incparative

wkddnsrddddd kbbb dank k FWORT FETSTORY NN Wk 3 e o e e o o o o o ol o o el ool el ok ol el

Hindshiald wipers inoperative; ; 2002-10-34
2003-10-34

windeahield wipsxs: ; 2002-10-314
2003-10-25

1-43706123 windshield wipers not working; r 2002-10-2%
2002-10-25

wirdahiald wipsrs fnopr ; 26032-10-15
2003 ~-11-05

‘:'msna windshield wipers not working,; r 2002-11-D5
«11-01

checking rog; ; 2003-11-01
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AM RESTRICTED

iﬂzﬁll-ﬂ'l
ter; ; 2002-11-04

2002-11-04

st call; ; 2002-11-D04
4003-11-04

windshield wipere incp; ; 2002-11-04
2002-11-04

windshield wipsars inop: ; 2002-11-04
2002-11-04

windehield wipers inop; ; 2002-11-04
2002-11-08

1-43715123 windehield wipers incp: ) 2002-11-87
2002-11-07

Tranefer; ; 31002-11-07
2002-11-97

windghield wipers inop; ; 2002-11-07
20032-11-07

windshisld wipsrs inop; ; 2002-11-0%
2-11-08

hield wipers imop; ; 2002-11-08
2002-11-12

windshield wipars inop: ; 2002-11-12
4002-11-12

Barvice Request hasm been Clogsd Satisfiled. ; 2002-11-12

e AR A AN bk kA DRR m:m*i'i‘i‘i'ii'i'i'i“'*i***iii..iiii.**'*'*"'

INCIDENT GATE: IRCIDENT TIME :
INCIDENT LOCATION:

DEIVER NAME: DRIVHR R&H:
DRIVER DIBRBILITY:

OWNHER DESCRIPTION:

ALLEGED DEFECTIVE COMPUNENT:

INCIDENT REBULT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACE:
NUMBER OF PROPLE: PODY INJURY s
ITEE:

AFOTHER VEHICLE IMVOLVED:



FPAGR » 3
am RESTRICTRERD

NUMRER CF VEHICLEES: O

DAMAGE :
WAR VEHICLRE IMATRED: INAURRNCE COMPANY HAME:
INOURARNCE COMPANY ADDRESE: '
AGEMT NANE:

AGHNT PHONE MNUMEER :
HORE INFORMATION:
MAINTENANCE LOCRTICONM:
CORRENT LOCATION OF VEHICLE
HOTIFY HAMRE:

WAl VEHICLE INIPECTED: INSPECTORE HAME: INASFECTION DATE:
MILHAGE AT INSPBCTION:
NHERE WAS INWPECTION DOME:

WhA VEHICLE ROAD THSTED:
RORD TEAT DESCRTPETTON:
ROAD TEAT RESOLT:

COMP INSPECTED:
INVESTIGATIVE STMMARY :
PAR BTATDE:

l-l-l-l-i-l-l-i'*i'********‘I‘iii*iiiiiii*ﬂ**tpm INFORMATION* "k kkk Rk r R AN bbb kbbb

SOURCE : TRANBACTION :
REQUEAT TYPE: T
PURCHRER RBASON:

BRC

DHALHE HAME :

DEALDER ADDRESS: ,

CONTACT:

FHONE NUMEER : FAX FMBER:

PRODUCT CODE!: BODY TYPE:
TRIM:

ENIINE TYDPR: TRANEMIBEBIDN
VEHICLE DRIVEABRLE:

MILEAGE & BUY-BAK: Q BRC NARBANTY DATE:

MARP: MADA: O
BRLES TAX:

DEFRECTIATICN

URORAYAE ;

AFTERMAREET

LEME TERM:

DI «

OTHER |

BBEANCH 4 HAME :

ACCOUNT NUMBER :

INTEREET BATE: INTEREBT BRAID:

DEALEB ROYOUT

LEBGAL LEGAL TYPE:
LEMON LAN:
ADHINTETRATION: VEEICLE DEOSTINATION:
1 LIAH PAYOFT:
TITLE BRAMD,




EROE 1
M REBTRICTED

wMT VIN:
AANAAA TR r kTR AR TR A AR ARk bR R ERODTLY INJURY YAk kb h kb rhrwwdrrdhdrerrrrans

NIMBER OF INJUORIEA: O
COMMENTE 2

MAME: LOCATION:
ADDRESS: ,

CITY/8TATE: ,

FECNE NUMBER:

BERTING POSITION: RESTRERINT:
TYFE OF IKJURY:
TRERATEL : IF B0, WHERE:

EEAAAAARARE AR AP AR VAN AR AR R AN SR ADR THFORMAT TOMN F ke ke AN E R AN A ANk bk

EXTERHAL CASE WUMBER: DATE

o HAMEA

%: % BUBINDAA: 4

ACCT : DATE OF ACQIDENT:
DESCRIPTION OF DAMAGE:

PORCHABE /LBABE+1 0 DATH OF PURCHAEE/LEASE:
MILBAGH AT DURCHASE: 0 PURCHASR/LRAHE AS:

DCES OWNER FAAVE FONESHION OF VEHICLE:
RESOITTION BOWKEIT:

._ﬂiu*nnnﬂnnnnnum CONTACT THPORMATIONkkd® b bk @t hk b ahhhd kbbb O hhkbbriid

NAME 1 CONTACT NUMBER: 1
COMPRANY : CONTACT TYPE:

CONTACT FPEONE:
ADDRESS :




#9594
PRAGH 1 |
6 REEBTRICTED
.1 NUMBER ; _ VIN: 1GHET168036114634
11/15/02 MODEL 21003
DATE 11/15/03 SERIBS TRATLELAZER
BOURCE : N/AYES MILBROR
CUSTOMER 1
ADDRESS:
HONE FECNE STATH: IL
EUS. FHONE
GENERAL MOTORS CORPORATICH
CEEVYROLET DIVIEBETIOHN
aH nnarn:cw:n
CUSTOMER 1
ADDRESS : Bethalte , 1IL -
HOME FHORE:
CABX NUMBER: 1ENET165036114634
m:n YEAR | 2003
DATE OPENED| 2002-11-15 8ERIES: TrailPlager
DATE CLOBED: 2002-11-15 MILERGE: - '
' Phone DELIVERY DATE:
TYPN: N/AYen DEALER NAME: Albracht-Hamlin Chevrolet, Inc.
PARENT DEALER ADDREEE 1401 Vaughn Rd,Wood Rivar,IL,52095-0155,UBA
rreRrrkeeRAwAEN T T bk Rt AN A HEGENERAL CASE INFORMATTONWREAdkkdah it ddiddan et vAAnndds
¥51 Power Windshimld Wipar - Motor / Hlades / Azms

0 REPATR ATTEMPT (8} Inoperative

SRR TRRR AR R ARk R AN A d R AHORE HIBTORY® # Wbk ddd bk wd b ol b dd e

WINDEHIRLD WIPHRE; ; 1002-11-15
2002-11~-15

RENTAL; ,; 2002-11-1%
a092-11-15

Barvice BRequest has been Jlosed Batisfied.; ; 2002-11-15

Rk A AR TR Ak e DAR THEFORMATION Y o e e e e e o o o e o or o o el e s s e o o ok o ol ol ol ol ool ol

INCIDENT DATR: INCIDENT TIMB:
IDENT LOCRTION:

VER HAME DRIVER AGH:
PRIVER DISABILITY




.:n DESCRIPTION:

ALLEOED DEPECTIVE COMPONENT :

IMNCIDENT RESULT:
MLICE REPORT:
NUMEER CF PEOFLE:
INJURIRS :

WAE ANOTHER VEHICLE TRVOQLVED:
KEUMEBER OF VBHIOLEE: Q

PROPERTY DAMAOE

WAH VEHICLE INEURED:

MCRE INFORMATION:
MAINTENRANCE LOCRTIOM:
CUBRBNT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE INSPECTRD:
MILBACOE AT INSEECTICH:
r HAS INAPRCTION DOKER:
VBHICLH ROAD THSTED:
ROAD TEST DEBCRIFTICN:
RCGAD TEABT REEULT :
COMP INSPECTRD

INVBETIGATIVE STUMMARY :
PAR STATUS:

oM RESTRICTED

ROAD COMDITION:
BODY INJURY:

INSURANCE COMPANY MAMRE)
INSURANCE COMPANY ADDRESH:
AGENT HAME:

AGHENT FHOHE NUUMBER:

INGPECTORS HAMR: INSPECTTON DATE:

FROE

ROMD BSURFACE:
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TRIVER NAME: ' DRIVER AOE:
DRIVER DISKBILITY:

OMMER DEBCRIFTION:

ALLECRD DEFECTIVE CONPONENT

INCIDENT RBSULT:

POLICH RBPORT: ROAD COMDITION: ROAD BURFRCOER:
N¥DMAER OF PEOFLE: BODY INJURY:
IHB

ANOTHER. VEHICLE INVGLVHD:




PAGE ]
G RESTRICTRTD

BR OF VEHICLES: O
FERTY DAMAGR:

WAS VEHICLE IKSURED. INBURRNCE COMFANY NAME:
INETRANCE COMPANY ADDRESS
AIBNT NRAMRE:
AGENT FHONN NUMBER:

MORE INFORMATION:

MAINTBMNANCE LACATICH

CURRENT LOCATION OF VEHICLE:

HOTIFY MAME

NAS VEHICLE INEFECTED: INAPECTORE WRAME: INHBPECTION DATR:
KILEAIR AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VBHITLE ROAD TEHTED,
ROAD TEAT DRSCRIPTTON:
ROAD THAT RESULT:

COMP INOPECTED:
INVESTIGATIVE ALMMARY:

PAR BTATUE:
WEERE AR N Rk kbbb kbbb A DAR INFORMATIONAA AN d bbbk ek e ke S AR R hhdd b b w bk

BOAIRCR TRANSACTICH :
REQURET TYPH -
ﬁﬂﬂl REABON:
1
DHBALER FRME :
DERLER ADDREBE: , .,
CONTACT: ,
FEONE NUMBER : FAX NUMBER :
PRODUCT CODEr BODY TYME
TRIM:
ENIINE TYPR: TRANBMIGEION
VEHICLE DRIVERELE :
KILBAGH & BUY-BACK: 0 BRC WARBANTY DRTE:
MNERF : WADA: O
BALIE TRX:
DEPRECIATICN:
UPGRADE :

INTEREHT PAID:
DEALER BUYOUT:

LEGAL ¢ LEGAL TYFE:
LEMON LAN:
ADMINISTRATION : : VYEHICLE DESTINATION:
o= imcus oa

TTTLE ERAND:




PROE: 6
M RESTRICTEES

.."*i*'l"l"'l"l'*l'.‘ﬂ"l‘"i'i*******""m:]‘f INJURY TRk kkREt Rttt kb kb i danwekdd

HUMEEF. OF INJURIE3: 0

MANE: LOCATION :
ADDRERE: ,

CITY/HATATE: ,

FHONE NLUMAER:

HUATING POHITION: RESTRATINT:
TYPE OF INJURY:
TRRATRD: IF 50, WHERE:

kv k bbbk kbbb bbb dkdk bbbk khbhwdADR IRFORMATIONddd kb kdddddd bbb dddd i d Ak kbd bbb ddaknd

RXTERNAL CRSEE NUMBER: DATE ¢
TITLE NAMES:

BUHINESS: ¥ BUEINEEE: O

ACTC'IDENT : DATRE DF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LRABE: 0 DATE OF PURCHASE/LEASE:
WILEAOE AT PURCEBASE: O HIRCHASE/LEASE RAB:.

DOBES OWNER HAVE POEEEBSION OF VEHICLR.
REBQLUTICH ACUGHT.

.ut EANENER TRk bbbk bRk r kWO BRC CONTACT INFORMATIORAWAWdddddtddbdbddbbrstadnAndiasyy

HRME : CORNTARCT NUMBER : 1
COMPANY : CONTACT TYPE:
CONTACT PIKINE:




4651575

Page | of 4
GENERAL MOTORBSE CORPORATIOGHN
OLDEMOBRILE DIVISION
‘I" am REEBETRICTED
TALLAHRSERE
»
VIN: 1GEDT12B8022155421
MODEL YEAR ac02
DATE CPENED: 2001-0E-11 SERIES: BRAVADR AND
DATE CLOHED: 2001-06-21 MILEAGE :
HOURCR B-Mail DELIVERY DATE:
BRC TYPE: Ho DEALEE NAME) COURTESY NISSAN-OLDSMOALLE-1OLVO
BRC PARENT! DEALER ADDREES:5011 W TENNESSEE 5T, , TALLAHASSEE, FL, 13304, UBA

TR T T IR AR E AT F N NNk ke a+ENERAL, CASE INFORMATTONFdhddbbbdhn bk hhhrhbnhh ks

Bd2 Delivery Conditiom Customer Batlsfaation

4 REPAIR ATTEMPT {5} windshield wipara

K51 Windshiseld wWipsrs Inaluding Blades/Arms Eroken

1 REPAIR ATTEMPT(E) hroke in the 1st waek

13 Reiwbursemsnt Baquested Customar Batisfaction

0 REPAIR ATTEMPT (B) " wants soma kind uf compensation

.I-lnlu gperatlen or deasign

INETRUCTIONE TO CRM:

*Pinpoint / understand concarn

* Daptermine Cuptomers axpsotation

* Validata faaturs is on vehials

* Raview owners maoual with ownar -~ [[Owners Nanualz RON .
Ci\Progra~1\Plus | \Micros~1\Isxplore.exe http\\caraweb\webknowledgel}. click the Product
Cantar Tab

* Raview spscific solutioms [[SPECIFIC BOLUTIGHS BN C:\Progra-1\Pludl\Microm-l\Iexplors.sxa
http://caraveb/conmon/Product Canter/Genaral Info/ content /CNC/ SolutionaByConponenttode_Corepoi
nt.htm]] -

+ VYalidate with dealezehip if nassasary

+ Coordinate with daalarship to compars with another vehicle if nacassary

+ Boheduls a follow up if issue is aot resolved during call

Vahicla operation or design
sanwrrwwdbbbbbbb bbbk vk kP RORX HISTORYA XA d AR e b e b e v arhhd e kb r kb bk kb ae

Customer ment smail, Kana Case Bumber 1335696 dated 06/21/2001 as follows: Cusi ptates..I
just purchamed a 2002 Bravada. Imagine wmy dismay and dimappolntuent when my windshisld
wipsrs stoppad working in the middle of a thunderstorm while I was travelingos a six Iane
bighvay in heavy traffic. My car was dallvered on Monday evening 6-1B-2001, this inaidsnt
occured on Tussday 6-15-2001. After purchmsing a §35,000 vehicles, ons should ba able to
sxpect QUALITY, Of course, after I cancellsd a profesaiomal trip and after trying to
rearrange &y schedule, I find mywelf sitting here hecausa wy NEW car is in the repair shop,
though I have cwned it lass than & wesk. W¥hils I appreciate all of the apologies the
gons at the dsalarship offersad, the fmct remains that I TRUSTED you to deliver to me a
ITY PRODDCT and you did not DELIVER. Claarly, thers are & number of cholces ope could
make in the B36,000 SUV markst placa, howsver, I choomse you. crm advised...Cont Comt
CORE. . aaraaaaa) O} 343031108
A001-06-31




04651575
Pugr 2 of 4
Cont.cust seaks....C0rm Advised..Thank you Lor conmtacting the Internat Responss Cantar. We
appruciste your interest in Oldemchila. We apnlogize for your dissmtisfaction and any
nience the wipers may have caused. Oldsmcbile understands that of allths Ewctors
l1ved in customer satisfaction, quality is of primary concern. We mppreciste your
ising us of your faslings. The comments you have made will help us provide the quality
you sxpeat from Oldamcbile.Dnfortunately, thers may have been something that ocownred during
shipping to cause the wipers to become incparative. and this would be somathing out of
Oldsmobila's control. If you would like Eo discuss your comments further, pleage contact tha
Oldsmobila Customer Assistance Center at 1-00-442-8537, and refersnce your file, mnmber
04651575, You may also choose to commnicate thrgugh Intexnet Responses, which evar is the
moat comvanisnt. Wa hope you Find this information helpful. Thanks mgaln for your ilangulry
and for vielting ocur wiltel; Oy 382021311

kbR ERERARSNNN S E AR PR R R R AR ek kDAR THEORMATTONR® Han v hhkkhhdhbdkd kddddddddddddhid

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCRTION:

DRTVER NAME: DRIVER RAOE:
DRIVER DISARHILITY!:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONEMNT:

INCIDENT REBHULTY:

POLICE REPORT: ROARD COHDITION: ROAD BURFACHE:
OF PEOPLE: 0 BODY IHJURY:
j:1-F]

WAS ANOTHHR VEHICLH INVOLVED:
OF VEHICLES: O

WAR VRHICLE YNSURHD : INEURANCE COMPANY HRAME ¢

: TNEURRNCE COMEANY ADDREEE:
RGENT NAME
AGERT FHUNE NIRMBER :

MORE INFORMATION

MAINTENANCE LOCATION:

CORRENT LOCATION OF VEHICLE:

NOTIFY NAMH:

¥WAS VENTCLE INBPECTED: INGPECTORE WAME: INDPAOTION DATE,
MILEAGE AT THBFECTION:
WHERE WAS INSPBOTION DONE:

WAl VEHICLE ROAD THETED:
ROAD THST DEBCRIPTION:
FOAD TEST REOULT!:

COMP INSPRECTED:
INVESTIGATIVE FUMMARY

PAR BTATUE)
.iiiiiiuﬂHHuﬁuﬂuuunnipn THPORMATIONS S S S AN S A ST ST TSNy AN ST E RN AN

BOTRCE TRANSACTION:

REQUEET TYFE:
REPORCHASE REABOM 1




4551575
Page ) of 4

L
| FAX NUNEBER:
CODE | BODY TYPE:

TRIN1
FHGINE TYPR: TRANSNIESSTION
VYEHICLE DRIVEARBLE:
NILBAGE & BOY-BACK, BRC WARRRHTY DATE:
HERP: NADA 1
ERLEE TAX!:
DEPRECIATION:
TUPOGRADE :
AFTERMARKET :
LERSE TERM:
DAMAGE :
OTHER !
BRANCH : HNANE 1
RCOCGITNT HIMBER :
INTBRREAT RATE: INTEREST DAID:

DERLER EUYOUT:

LEGAL ! LEGAL TYPE:

, LENON LAW:
DEALBE ADMINISTRATION: VEHICLE DEITINATION:
RELEAEEK : LIEN PRYOFF:

TITLE BRAND:

EEFLACEMENT VIN: .
etk RN ARABODTLY TR Y s e bt b A SO S P SR R AT AN AR AR NAY

.uln OF IMJURIEE:I O

HAME LOCKATTION
ADDRESE: .

CITT/STATE: ,

PECNE FIMBER

SARTING POBITION: EEFTRAINT i
TYPE OF INJORY:
TEEATED ; IF 5D, WHERE:

TR rRRETSRRR SRR RTR SRR AR R Rt kR kAR ATIE TNFORHA T IO e wr rkr kk kTR RN ST C R EA A

EXITERNAL CABE NIMBER: DATE 1
TITLE WAMES:

PUOBINRES : & FOSINESS: O

ACCIDENT DATE OF ACCIDENT)
DESCRIPTION OF DAMAGE: .
PURACHABE/LEABE: O DATE OF MECHASE/LBASE
NILEAGE AT FPURCHAEE: O FURCEASE/LHAESE AH:

DORE OWHER HAVE POSESSTON OF VEHICLE:
FERRCLUOTION BOUNHT r

ER AT ERRSTE AR NN NE RN ARAARERC CONTACT INFORMATIONT S dhdhhhiididb A man e ra b s b ded

1 CONTACT NUMBHER: 1
COMPANY ; ' CONTACT TYEFR:

CORTACT DROIR.
ADDRESS







4558525

Page 1 of 3
4 ENERLMLL MOTORGE CORPORATION
DIVISBION
'I' ir | REEETRICTEDR
CATOMER i
ADDREAE, HUNTINKITON STATION '
Y
HOME FHOWE: _
CASR NUMBER VIN: 13KDT1353022104561
MODEL YEAR: 2002
DATE OPENED: 2001-06-32 SERIES: BHVOY 4WD (4-DOOR)
DATE CLOEED: 2001-086-22 MILERTE :
EORCE 1 Phona DELIVERY DATE):
ARC TVFE: Ko DEALER HANE: TOM RICE BUICE-PONTIAC-GMC TRUCK, IN
AERC FARNNT : DEALER ADDREES 1305 W JERICHO TPEE, . HUNTINGTON,NY, 11743, U8A

R AN RSN R RSN RN RPN PR e v 2 ENERAL CRHE INFORMATICH® W etiihbbahatdbi kb abhdh b sddd

885 Warranty Clarification Coatomar Batisfactien
0 REFATR ATTEMPT {8} zental gar lesue

E51 ¥Windshiald wipsrs Including Blades/Arma Other

0 REPAIR ATTRMPT (8) naads new motor

Rental wehigle not svailable at dealarship {except Cadillac)

IMBTRUCTICHA :

to documankt customer comments and cocotact demlership for further ressarch, If a
ccurtesy {rental} vehicle is vot avallable, TRM to advime of the following: When an aligible
vahicle is unavailabla due to overnight warranty rapairs, a rental vehicle, up to & maximm
of 330 par day may ha provided. A cuatomer may receive reimbursasant of thalr actual oost
based cn pald receipts, not to exossd $30 per 24 hour period. Tha maxiwun vehicle rental
reinkburpament paricod is thras (3) days, and §90 par aligible warranty repalr. ¥holeaals
authorization is raguired on any rental four (4} or mors daym.

Pleass rafar to [[FPAF 1.4.14 BUN Ci1\Progra~1\Plusl\Micros-l\Iexplore.axa :

http: //aazeweh/common/Nanuals /NarrantyoperationsCh/HalovioMenu. pdf]] for alternate
Transportation guidelines to determipe wether customer qualifies and alsc to the [[Warranty
Manual PU¥ C:\Progra~1\Flus!\Mloros-1\Isxplors.exe http://carsweb/webknowledga]] under wvhat
iz not covered.."Eipsnss dus to loss of use of wshiclar

Rantal vehicle not mvailabla at dexlarship (axcept Cadillaaq;

FEEE PR A A A AR YA AR AR PORE HTETORY P bbb bbb T r P A NN SR by

cust states that shs is very upsst becsuss har windshield wiper motor went out, dlrshp doas
not have ths part,

and they said sha oould only have remntal car through Supnday. cust sesks to have rental car
through monday .

as tha dlr will be unable to fix car till then, and she need to gat to work. crm called
dlrshp, they have already gottan

suthorization to extend repntal for mnother day. crm advised cust of this.

alissa king/pdx/cacy 0; 382088966

.ﬂrﬂuuu*“u“n""n"""nm TNFORNATION Ak ke Ak T RNARR N RN e h kbt h bbb

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:




ONNER DEBCRYFTION):

B

INCIDENT RESTLT:
POLICE REFORT:
FINEER OF PEOPLE, O
IMJURTES :

WAS ARCOTHEE VEHICLE INVOLVED:
OF VEHICLEH: 0

FROPERTY DRMNIE :

WAB VEHICLE INBURKD:

MORE INFORMATION:
KAINTENANCE LOCATION:
OCORRENT LOCATICN OF VEHICLE:
NOTIPY MAME

WAEB VEHICLE INBFPECTED:
NILERJE AT INBRFECTION:
WAS INRFECTION LCHE.

VEHEICLE RGAD TRSTRD:
TEST DESCRIFTICH:
ROAD TEST BESTLT:
CONP TNSPECTRD:
INVESTIOATIVE SUMMARY:
FAR BTATUE:

REQUERT TYPR,
BEFUNCHASE REASON:

DEALERR BAZ:
DEALBR MAME:
DEALER ADCRER&E: , ,
COMTACT: |

FEONE NUMBRR:
FROIKICT CCDR:

OM65B523
Page 2 of 3

RORD COEDITION' ROAD EURFACE:
BODY INJURY.

INSURRNCE COMPANT NAME:
INSURARNCE COMPANT ADDRESS:
ROENT HANE.

AGENT FHONE HUMBER.

INSPBCTORE WAME: INBPECTION DATH:

FRAA A AR AN A R AR P RN R v RS DAR INFORMATION I M AT AR A AR TN E A NN A AR ST AR T R AR oY

TRANERTTTION 1

FAK NUMBER :

BRODY TYPR:

TRIM):
TRANENIEETON »
VENICLE DRIVEARLE s

INTEREST PAIIN
DEALER EUSOUT




ACONIT BALAMCH.

i

REBPLACENENT VI

CONNENT'SE «

HAME :

ADDRESS: ,
CITY/STATR: |,
FEONE NUMBER :
BEATING POHITION:
TYFE OF INJURY:
TREATED:

BXTHRNAL CASH KIMBER:
TITLE NAMBS:

AUBINESE

ACCIDENT

DESCRIPTION OF DRAMAGE:
FURCHASE/LEASE: O

AT PURCHRER: 9

RASOLIATION SO0TNGHT:

FOMEER OF INJURIER: O

Da658323
Page 3 of 2

LPGAL TYPE:

LEMON LAN:

VEHICLE DEITINATION:
LIEN PRYOFF:

TITLE BERND:

AARRRFRRRSddbbkhbkbt bbb bbb e b b e v b b s PODILY IRJURYM b ddddddd bbb rdd b s s s e wn st bk b h e e e

LOCATTON

RESTERINT:

IF 50, WHERE:

WRRRRRERATTAANRNE NN S TR E ARk bbbk b ATE THTORMAT TR e sk 10 ok e e e s ol o o s e s e o e o e o A i e

DATE:

¥ BUAINBSS: O
DOATE OF RCCIDENT:

DATE OF FURCHASE/LEASE:
FURCHASE/LEABE AZ:

OWNER HAVE POSZBRION OF VEHICLE:

FEEERREREFEA SRR Rtk e e R R BRC CONTANT INFORMATION S SAFEeEh kb e kb h b e e e e b e e e

CONTRACT HUMBER: 1
CONTACT TYPE:
CONTACT FEONE:
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Page 1 of4
GEWARAL NOTORE CORPORATION
DIVIBIOHN
"I' GM RESTRICTED
CUHTOMER :
ADPREAS 4 TAMFA , FL IIIIII
HOME PHOHE:
case mnexR: N VIN: 1UKDS1385221 84522
MODEL YBAR: 2002
DATE OPENED: 2001-07-17 SERIHE: EMVOY 2WD (4-DOOR)
DATE CLOGED: 2001-08-01 MILRAGE : 78231
SOURCE: Phene DELIVERY DATE:
REC TYPR: Yos DEALER NRMH
ERC PARENT: DREALER ANDRESE:

WAFEEETTATRART R TJENERAL cm m:m-‘l"--'""II‘"*I‘I‘I‘I‘I“I‘I“I“I"I"I'.'I"I"I'.

N31 Windshileld Wipers Including Blades/Arms Incperative
@ REPAIR ATTAMPT(S) RO CONTRCOL OF WIFHRS

Initiate Par

INETRUCTIONE TO CRM:)
*Balact BAR Button

[m. "Creating a Product Allsgation nﬂﬁilt FIN C:\FProgra-1\Plus|\Microw-1%Isgplore. axe
tp 1/ /carswab/wablknowledge/CARSCP/ 58S/ html /CreatingAProductil legaticaRequast . htm] }

ole oparstion ox demign
Sededed s deded e dededoded de e e etk ok bk ORI HTETORY S kgt bbb b

CUST STATES THAT BE I HAVING PROBLEME W/ THD WINDAHIELD WIFERS ON IS 1558 519. ST
STATES THAT HE HEAS HAD THE GAME PROELEME W/ EIS 1596 910 AND THOEE WEAE REPAIRED UNDER A
RECALL . BT GEEXS FOR THERE TO COVERED UNDEKR THE SAME RECALL ORBY CHEVROLET B/C
OF THE SIMILARITY AND THE TYPE OF VHN. CEM ADVISHD CUST OF TRAMEFER TO TIBRZ.
JRBEE BLESTHG/TAMPA/CARS/TIERL; 0; 364255686

2001-07-17 ,

CRM VERIFIND CUST CONCERNE AND WHEAT OUST IS EEENING. CUBT SEFKING 1004 COST ASGISTANCE FOR
TEE REPAIR OF HIS WINDSHIBLD WIFERS. CRM ADVIBED THAT FURTHER RESEARCE IS NEEDED. CRM
WILL CALL CUST BACK O 07/10/01. DIRA DAVIS.TRMPA.CARS.TIBRI; 0 JE42EEEOQ

2001-

07-23
AT STATES ) C//B FROM FRAV CRM. CUST SEEES CONTACT WITH DIRA. CEN ADVISED
COBT OF HER AND TRANS CDST TO V/M. CHRM LINDA S8MITH/TAMPASCARS TIER 1; O;
AEATEIRED
2001-08-01

' CWNT STATES/SEEKS 10 UFRAK WITH DIRA DAVIS. CUST FTATEG HE'S BEEN TRYING TC GRT IN CONTACT
NITH HER, EOWNEVER, HE CAN NEVER RHACH EHR, CUST SEEFS DIRA DAVIS. CRM ADVISKD CUST DIRM IS
ON THE OTHER LINE WITH ANOTHER CUST, EOWEVER, I WILL GIVE MER TER MESSAGH TC GIVE CUNT A
eart Arroe cun oare orr Tam LIvE o [ MICUAAL STEALE/TIERL/CARS/TAMPA; 07
365529794

go1-08-01




951307
] . Puge 2 of 4
VEHICLE HAH PEEN DIAANCABD BY GORDON CHEVY. ORM CALLED GORDON CHEVY AND BROXEH TC BVC MGE.
SXKIP GRATNY, WHO HTATED THAT WO R/O HAD BEEN WRITTEN. CRN CALLED CUST AMD ADVISED THAT
ISION STANES. CUST STATHD THRT I8 UNACCHPTRALE. CUST RESKED MR SUPERVISORE BRME, CRM
QIEEMTERHIEMTATLIBIRT!TGGMMM. CUST STATED THAT WE (GM] WOULD EBR
TTING A CALL. CUST DISCOMNECTED CALL.. CEM WAS HOTIFIED BY TIER 1 BEP THAT CUST JALLED
CONT>»raanmnbbaadnndrn;: O; JIE553342]
2601-08-01

DO e e e e e B e e e e e S e IN AND REQUHBTHD CRM DAVIS SUFERVIAQORS MAME ANT
WHEN CRM JOHNGON ADVISHD THAT CUST WOULD KRAED TO BE PLACED ON HOLD, CUST DIECONMNECTED. DIRA
DAVIS . TAMBACARS . TIERZ; O; ZSEE52346%

a001-08-01

CRM REVIENED FILE WITH TL, WHO ADVIEED THAT CUST IBE HOT CURRENTLY UNDER ANY RESALLE AMD COA&T
IH OUTEIDE OF FVW BY APPROX 346000MI, AND NO COST ASAIBTANCE WILL BH OPFHRED., <RM NILL
ADOVIEBE CIST THAT OM IS CELIGATED POR 3/36000 ANMD THAT CURT CAMN QBT HIS CORIGIMAL R/O, PROCP
OF FYMNT AND PHOOF OF CWMNRREHIP, IN CASE A RECALL DOEE OOCIR, THEN CUBT CAN BUBMITT FOR
RETMOURSEMENT AT THAT TIME. CRM WILL ALSC CRLL CUST AND AOVIBR THAT THIS WILL BE DOCUMENTHED
A8 A OGHCHERN AND THAT IF AND WHEN A CERTRAIN AMOUNT OF A EAME CONCEFN IS DOCUMENTED, IT IS
INVESTIGRATED. CEM WILL CALL CUST AND ADVIEE OF THIE INFQ ON 08/07/01. DIRR
DAVIS.TAMPA.CARS.TIER2; O A65533744

EEERRARARAAARRRRANNA NSNS R dd b b d b b ddDAN THFORMATION dddddddddddd bbbt dhdk e d e e w s dewn

INCIDENT TIME:

DRIVEE NAME: DRIVRR AGH:
DIBABILITY s

ONNER DESCRIPTICH:

ALLBMIED DEFRECTIVE COMPCHENT:
INCIDENT RESULT:
t

POLICE HEPDRT: ROAD CONMDITION RORDY HURFACE:
MUNBER OF FEOPLE: 0O BODOY INJURY:
INJURIEEI

WAH ANOTHER VEEICLE INVOLVED:
NHUMBER. OF VEHICLHS: 0

WAl VBHICLH INBURED: INBURRNDCE COMPRAEY MAME :
INBURRNCE OOMPRANY ADDRESS :

AGENT WAMH:
AGHNT PHONI NUMBER .

COREENT LOCRTION OF VEHICLE)
BOTIFY MRME:

VEHTCLE INAFECTED : INBPECTORS MAME: INSPECTION DATE:
AT INEFECTION:
WA INBFECTION DONE!:

WAE VARICLH ROAD THSTED:
ROAD TEST DREBCRIPTION:




04951347
Page 3 of 4
INVESTIGATIVE HSUMMARY:

PAR BATATUS:
Btk R Ak b kR R AN DRAR ITHPORMATION &+ b dddddedrdrdedededrd i e i ek o o et e e el

DORCH 1 TRAMSACTION :

REBOOEEST TYLREH:

REPURCHASE REABON:

ODRALER BAL:

DEALER HAME:

DEALER ADDREEZ: |

CONTACT: |,

PHONE NUMBER: FAX HUMBER

PRODUICT CODE: BODY TYDR:
RIM

BFHITHE TYPE: TRANEMIBBEION
YERICLE DRIVEAELE:

MILBAGE @ BUY-BACK: O BRC WARRANTY DATE:

MERE: WADA: 0O
BALES TAX:

DEPRECIATION:

TPERADE ;

AFTERMAREET :

LEROE TERM:

DAMAIE

OTHER :

BRANCH : HAME :

ACCOUNT NUMBER: .

INTEREET RATE: INTRREST PAID:
DBALEE BUYOUT:

BALAWNTE :

LEGRL LEJAL TYPE:
LEMON LANM:

DEALER ADMINISTRATION: YREEICLE DESTINATION:

RELEASR LIEN FAYOFF:
TITLE BRAND:

BEPLACEMENT VIN:
FERRE RN R AT R R R YRR RN AR bRk r s DONTLY THIORY AR Eren kv a bbb bbbt ekkhdkrrr ey

NUMBER OF INJURIEG: O
COMNENTS :

HAME : LOCKTION s
ADDREBE: |

CITY/STATE: ,

PEONE NUMBER:

SEATING POBITTOM: RESTRAINT
TYPE OF IKJURY,
TREATED : IF B0, WHHRE:

TEEEEEEREE R TRk EAAAAA R AR r e PR ADRE THNRORNATION* ek r e r AN NN F PN PR BT b by

EXTERNAL CASE KUNRER: DATE
TITLE NAMEE:
THESS - ¥ PUSINEBE: 0
Eﬁn DATE OF ACOIDENT:
IPTION OF DAMAOR:
PORCHASE/LENSE: © DATH OF MIMCHASE/LEASR
NILEAGE AT FURCHRME: ¢ PURCHAFE /LEASE AH:

DORSE OWNER HAVE POSEESION OF VEHICLR:
REBOLUTION BOUGHT:

...




04951307
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ARRAARAAANAARAAR AR A AR AR R AR AR RERT CONTACT INPORMATION T #aadddddddddddddddAdndddndddddny

m CONTACT NUMBER : 1
1 QONTACT TYRE:

CONTRCT PHONE :




05067732

Page t of 4
GEBRERAL MOTORE CORPORATION
DIVIBION
. CM REETRICTED

CUSTOMER 1
ADDRESS ; MOBELE ., AL
HOME PHOME:
CASE MUMBER - VIN: 1GEDE118222136658

MODEL YEAR: 2002
DATE OPENED: 2001-07-35 SERIRS: ENVOY 2ND {4-DOOR)
DATE CLOSBD: 2001-08-16 MILEAGH: 4000
BOURCE: Phonea DELIVERY DATE,
BRC TYPE: ¥o DEALER NAME: MOCCMNELL AUTOMOTIVE CORPORATION
BRC PARENT: DEALER ADDRESS:3150 DAUPHIN ST, ,MOBILRE,AL,3&608,U9A

EERAAAAAAANENN AR AT A AT AR a4 TENERAL CASE TNFORMATIOHN N XS AR E T EE A AN AN AN A AN AN,

Td2 CBI Reply
0 REPAIR AYTEMPT (8]

Jl Engine
¢ REPAIR ATTEMPT (5]

Ne: Windohield Wipsrs Including Bladas/Avma
¢ REPAIR ATTEMPT(S)

€30 Mirrorsa - Interior/Exterior
FAIR ATTEMFT (E)

T44 Maintenance Cercificate [(0il Changs)
0 REEPAIER ATTEMPT (5}

Customar Satisfactlon
SERV

Serviee Bagine Boon
LIGHT

Waar
MOTOR

Qther
PART ARRIVAL

Customer Satlsfaction
GOODHTILL OBRSTORE

Vahlale operation or desigm

INSTRUCTIONS TO CRNM:

*Pimpoint / understand comoern

* Datarmine Costomers sxpeotation

* Validata featuze is on vahicle

* Raview cwoers mamual with owner - [[Owners Manuals RUN

i1\ Progra-1\Fius | \Hicrop-1\Texplore.sxe http:\\ocarswab\wabknowledge]).
Cantay Tab

+ Raview spacific solutiocns [[BPECIFIC SOLUTIONS RUN C:\Progra-1\Plus|\Hioros-1\Isxplore.sxs
http://carsweb/oommon/ ProduceCentey/General Info/ content /CWC/ BolutlensByCouponant.Code_Corspol
nt.htm] ] -

* Validate with dealership if necessary

.% Coordinate with dealarship to compare with another wvehicle 1f necessary

* Behedule & follow up if issue ip not resolved during call

vehicle operation or demign

ThErrkrrr by v rRIDE EIM‘l"I"I"I"-*‘-'l"I'l'*iii********f**i**i*******"

Click the Produdt

CUAT. SURVEY STATES THAT THE DEALEFSHIP X2 A FLEASURE. THE WIPHERE ARE NOT WORKING TAIL LIGHT
BULE HAVE BERN RUPLACHD AND THE CHECK ENGINH LIGHT I8 ON. BBASTIEN/CAC: 0; 99959
01-07-16

LEFT NMESEAGE. BBASTIEN/CAC; 0; 355039996
2001-07=-37

COSTOMER. STRATHS THAT THE DEALER I8 A PLERSURE, CRM ABEKED CUST. IF HVERYTHING IS WHELL HE
BTATEE THAT IT 15 WITH THE EXCEPTION OF THE MINOR PROBLEMS THAT HE HAS HAD. CUST. STATES
THAT HE MEVHR HAD THESE FPROBLENS WITH HIB YURON. CUAT. IS CURRENTLY HAVING PROBLEME WITH HIB




05067732

Page 2 of 4
WINDSHIELD MOTCE AED HE WAE NOTIFIED THAT THE FART TCO REPATR THE OUTAIDE MIRROR WAR TN, CRM
EPOEKE WITH LARRY WILBON AN EI SERVICE MANAGER AND DIRECTOR HE STATES THAT HE WILL BE

ING CDAT. OM 7730701 AT 7AM. CUST. HAS A DOCTORS AFF. AT 8 AM. THE SHUTTLE WILL HE
¥3 HIM THEEE AN PICKTNG HIM UF. CUST. BEEXS FOR REPAIRS TO BE MADE BEFORE HE LEAVES FOR
A TR

IP. CRM ADYISES TO LET BERV. XNOW IF MORE REPFAIRS NERD TO BE MADE. CRM ALES) QFFEREL
CUST. AN OIL CHANGE RECAUSE HE I8 A LOYAL CLIST AND HAS PURCHASED ABVERAL (M VEHICLE RAND
LARRY IN EERVICE STRTEE THAT HE IF A BOLID CUST. CUSTOMER ACCEPTED.BBASTIEN/CAC; 0;
365121755
2001-07-27

T™ BMANNY LEBRON APPROVIED OIL CHARUR

LBTTER. . vt cvsannsnnrnnrrrreannsnns iawersnnsena . TRHBA; O
2001-07-28B

dana saier/tampa approval group-f: 0p 3165183531
2001-08-01

forvarding to crm bagtlienb for followup w/ ctust
dana saler/tampa; §9; 365585%L04
2001-06~02

CHM FOLLOWED TP WITH EVERYTHING IS FINE. BBAATIEN/CAC; 0; JE6S6500358
2001-08-D2

preapproval of oil change

™ Lebon

no pravicus files

dana saler/tampa approval group; 0; 355651132

2001-08-02
LEVEL OF APPROVAL FAMELA MOREAU/ TPA QOODWILL LIATSON
IMENTARY OIL CHANGE; Q; 355TOS4TS
2001-0R-03

FINAL APPROVAL POR ONE OIL CHG CBRT. WENDY ADAMS/GOOTMILL APPROVAL BEOTIP/TAMPAr G; 365728796

kbbb kbbb A A YDA ImTIQI""I""I‘I“I‘I“I‘"t"t****ﬁiiiii*iiiiii

INCIDENT DATE: INCIDENT TIME)
INCIDENT LOCATION:

DRIVER MANME: DRIVER MR,
DRIVER DIBARILITY)

OWNER DEECRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE RBPORT: ROAD CONDYTION: ROAD BURFACE:
EUMBEER OF PROPLH: ¢ BODY INJURY:
INJURIES :

¥AS ANOTHER VEHICLE INVOLVED:
OF VEHICLEE: O

INAURANCE CONFANY ADDRESH:




MORE INFORMATION:
INTENANCE LOCATION:
LOCATION GF VEHICLE:
IFY MAME:

WAB VEHICLE INSPECTED»
MILEAGE AT INBPECTION:
WHRRE WAS INSPECTION DONE:

WAS VEHICLR ROAD TESTRD:
ROAD TEAT DHSCRIPTION:
ROAR TRAT RESULT:

COMP INSPECTED:
INVESTIGATEIVE SUMMARY:
PAR BTATUS:

ThhbAAAnb AT ARk ke R YDAR THRFORMATIONY T E T EE TR T T AR A AR FERE A A A A A AT rr T ey

REQUEST TYPE:
REPURCHASE REABON:

DHALER BAC!
DEALER NAME:
DEALER ADDREBE: , ,
CONTAOT:

PHONR NUMBER
FRODUCT CODR.

IME TYFE.

DEALER ADNINISTRATION:
ERLEREAR

REPLACENENT VIN:

ARdddddddddddddndkddbkd bbb bbb bk kkd# dBOOTILY TRIIRY S awddwddddbbrdawad b bbb b b h ¥ AN v e

OF IRJURIES: O
COMMNENTE

Q..

? a2
CITY/ATATEY .,
FRONE NUMBEE :
PERTING POSITION:

TYFE OF INJURY:
TREATED :

INGFPECTORE WANE: INSPECTION DATE:

TRANBACTION:

FAX NUMBER:

BODY TYPE:

TRIM:
TRANEMIEEION :
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: O

HALES TAX:

INTHREAT PAID:
DEALBR BUYOUT:

LBGAL TYPR:

LENON LAW:

VEHICLE DEFTIMATION,
LIEM PAYOPF:

TITLE BRAND:

REATRAINT

IF §0, WHERE:

LOCATION :
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Wik kAR RARERRT AR S R PATE THPORMATTICM o m sk hddd kb b kb kb w e wddddyw

CRER NUMBER.» DATH)
TITLE MAMES:
BUEINBEE) T BUAINBEE: ©
ACCIDENT DATE CF RCCIDENT:
DEBCRIFTION OF DAMAGE
PURCHAEE/LEASE: O DATE OF IURCHASE/LEASH:
MILEAGE AT PURCHASE: 0 PURCHAGR/LERSE AQ:

DOEd HAVE POFESBION OF VEHICLE:
REBOLUTTION SODGHT :

R AR kR AT ANANNNNBRT CONTADT THEORMATIOR® ke f A ma kA r A A A A AR TRl

HAME : CONTACT WOMBER : 1
COMPANY CONTACT TYPH«
CONTACT PHONE:
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. Page 1 of 3
GENERAL MOTORSB CORPORATION
CHEVROLERT DIVIBION
. M ERBTRICTED
CUSTOMER :
ADDRBEES: MINNEAPOLIS
~ -
HOME PHONE ;
case mnaze: [N VIN: 1CHDT138622178738
MODBL YRAR, 2002
DATE OPENED: 2001-07-31 EERIRB. 4-DOOR 4WD TRALLRLAS
DATE CLOSED: 2001-08-05 MILRAGE | 1600
SOURCE: Phaone DELIVERY DATE
BRC TYPE: ¥o DEALER NAME: FRIENDLY CHEVROLET, INC,
BRC FARENT DEATLER ADORESS:TH01 HWY ES “JJ“IM;“'SS*JEJM

FERRNNA A F PR T TR RR .iiiiiiiiitiﬂm m! mmr:mlti (AL LI LIl 1y g NE Rl y]])

F51 Windshield Wipars Imncluding Blades/Arms Broken
0 REPRIR ATTBMPT({E) BROKEN-MUTOR

Vahicle repair request - Repair not doms

INSTRUCTIONE TO CRM:
*Probe to identify failed item/component
* Intsrmine Customers Expectation
Using delivery date, sstablish if vehlole is within any warranty umﬂg-
sten carefully to evaluate cause of failure - dafeat or damage
{ If damage, conmnlder explaining the consumers responsibility)
* heviaw Hpacific Soluticna [ [BPECIFIC EBOLUTIONS RUH
Ze\Progra-1\Plus | \Wicres-1\Jaxplors.axs
http://carsweb/wabknovledge /ProductCanter/GanaralIinfo/contant /folut ionsRyComponentCodea . htm] ]
* Ydantify if sarlier repairz bave been attsmpted? -{[Possible Chronic Eap RON
Ci\Frogra=1\Plus | \Nicros-1\Iaxplore . exe
http://earawah/wabknowledge /CARECE/BRE/hemt /Chroniahlecte . hta] ]
{ 1st attempt - offsr to coordinate rapair at a dsalership)
{ Pravious repairs}
1) Beview warranty history on "VIN Profila® tab
2} Contact appropriate Barvice dealsrship to discuans
3) Determina if TAC was previcusly contaotsd or is now necessaxry
i) Batablish & document a diagnosis and rapair plan
* Coordinate with daslerahip to appist with customar's repalr regquest
* B preparsd to anmwar "I don't vant my oar anymors [ rapurchase”[[ Vahicle Eepurchasa Link
A 1\ Progra~1\Plus \Nicros-1\Iexplore.eaxs
httpi//carsweh/wsbknowladge /CARBCP/8BS/html / cus tomecReguastavehiclaRepurchase. him] ]
Yahicle rspair rsguest - Repailr not donms

RN R AN RN T NNT N T RNk h kA ORE HIETORY Shkasbhd kbbb hbbbhhkkhddd b I rrreddwrwis

CUST STATES QN 7/30/01, WENT TO DLR DUE TO WIRDSHIEL WIFERE ROT WORKIEG, VEH NBBED A NEW
MOTOR, AND CUST IS GOING ON VAC ON 8/4/01 AT 12:00PM. CUST SSSKS IPF THERE I8 A WAY TO SPERED
UP DALIVERY. CRN AND CUST GOT DISCONNECTED. CRM TRIED CALLING CUST BACK ATPHONE # GIVEN. CRM
LRFT VM NITH CASE # RAED PLAN. CRM CALLED §VC DEFT, GPOEE WITH A GREGG, HE STATED THAT
PEREON, LYEE J5 HANDING THIE AND POBBIBLY BART COULD COME IN TOUNIGHT. CRM CALLED

ﬁl;:munwmmm Af2/01r FOR FOLLOW UP NITH CUST AND DLR. JRESICA

ATE; 05 ISS440923
2001-08-0%

crm oalled ave dept, spoke with lorl michael, sve mgr at night, she steted on 7/11/01 repairc
wvas done fro windshield wiper. that thers aze ne other concarns with vah. jessios
garica/atx; 0, 366244427
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bbbl L UL LLLL AL LLLLLLL AL L ALl Pl b Ly V) Imm'r:n“iiiiiiiiiiiiiiiiiiii‘iiii'iit"""il‘-

CIDENT DATE:
INCIDENT LOCATIONI

DRIVER MRAME,
ERIVER DIBARILITY,

OMYBR DRICERIFPTION

ALLBOHD DEFBOTIVE COMPONENT «

INCIDENT RESULT:
MLICE RERFORT
NUNRER OF PEOFLE: 0
INTURIES :

WAE RMNOTHER VEHICLE INVOLVED:
OF VEHICELEH: O

FROPERTY LAMRGEI

WAS VEHICLE INEURED:

INFORNATION:
LOCRTION:
CURRENT LOCATION OF VEHICLE
NOTIFY HAME:

WAS VEHICLE INSFECTED:
NILEMIE AT INGAPRCTICH:
WEERR WAS INSFRCTICH DONH.

WAS VEHTICLH ROAD THETED:
RIAD TEET DABCRIPTION:
ROAD THET RESULT:

COMP INNFERCTHD
IRVBSTIGATIVE SIAMMARY |
FAR GTATUE:

INCIDENT TIME:

DRIVER AOE:

ROAD CCHDITION ROAD SURFACE:
BODY INJURY)

INSURANCE COMPANY NAME:
INEURANCE COMPRMY RDDREBE
AGENT HAME

AGENT PHONE NUMBER:

TREFECTOURE MAME: INSPHCTION IHATH:

AARERRARARFRAANFAAACCS S USRS S SR RN d P PAR IMFORMATIORV VS A A S A A AN AR A AR AR AN AR RN B ANRN RN

BOURCE :
REQUEST TEPE:
MIFURCEME REMICM :

DHALHR. BAC':
DBEALBE AN 1

NILENTE & BOY-BACK: 0

TRANSNCTICH ¢

TAX NIMBER )

BODY TYPE:

TRIM:
TRANSHNIBEION
VEHICLE DRIVEARLE :
BRC MARRANTY DATH
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UFGERADE «
AFTHRMARKET :

THRM :

=

F
BREANCH: HMAME
ACCCUNT NUMBER r
INTEREET RATE: INTREREREST PRID:

DEALER BUYDUT:
ACCOUNT BALRNCER.

LBGAT.: LEGAL TYRPE:

LEMOH TAN:
DEALER ADMINISTRATTION: VEHICLR DESTINATION:
RELEAEE r LIEN PAYOFF:

TITLE BRAND:
RAFLACHMEBNT VIN:

FEEEE AT RN Ak kA NN NBODILY INJURYAF AN SR AR S A b S h e b A b i dhddeh e i

NUMBER OF INJURIES: G
COMMENTE

HAME : LOCATION:
ADDRESS: .,

CITY/STATE: .

PHONE NUMEHR:

HEATING POSITION RBATRAINT :

TYFE OF INJURY:

TRAEATED: iF H0, KHERE:

...'.'.'.'.--'.".'.**ﬁ*****iii***iiiiiiim INFORMATION Y * e v e e e v bl e bbb bbb kok

EXTERNAL CABE HUMEZER : DATE:

TITLE NAMER:

AUSTHREH i . b BURINESH: 0O
ACCIDENT: DATE OF ANCOTDENT,
DESCRIPTION OF DAMAGR;

PURCHASE/LHRSE: © DATE OF PURCHASE/LERSE:
MILERGE AT FURCHRAE: 0O PURCHASE/LERSH AS:

DOEd OWNER HAVE POSKSBION OF VEHICLN:
RESOLUTION BOUGHET:

sentbbidbdbb bbb e wewendansweBD0 OONTACT INFORMATION®S SR eas bt bdibbdbudvbbbbbibdtine

TANE | COMTACT NUMBER : 1
COMDPANY 4 CONTAST TYPE:
CONTACT PHONE

AMUEREEE :
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GENEBRA RE

MCTOD CORYP
CHE R CLET DIVYIE
‘ll’ M REBESTRICTED

CUBTOMER :
ADDRELH ; HASHVILLE .
=

RVFORATION
IeIOoN

CASE NUMBER: N VIN: 1GHDS1IB12A 148807
MODEE YEAR: 2003
DATE OPEMED: 2001-08-04 SBRIES: TRAILELRZER - 4 DOOR
DATH CLOSED: a¢¢1-08-09 MILEAGE : 1888
BOURCE : Fhanhe DELIVERY DATE:
BRC TYPA: ¥o DRALER NAME: JOHN WALTHRS CHEVEOLET, INC.
BRC PARENT. DEALER ADDRASE 1915 E OAK, , CONWAY,AR, 72032,USA

kddhkt bk kbbb bbbk AR GENBRAL CASE INFORMATTONS S S essase s s mddm ada s wddau s e usony

T22 CBI Raply Othar

0 REFALR ATTEMET(S) service

N5l Windemhisld Wipers Including Bladens/Arme Other

0 REPAIR ATTEMPT (B} motor 1aop

Ta4 Malntanance Certificats (01l cChange) Okher

0 REPAIR ATTEMDPT(3) _ APOLOGETIC GEETURE

.hiula oparation or design

INSTRUCTIONS TO CRMa

rprizpoint / understand concern

* Datsrmios Customars sxpactacicn

* Yalidate featurw is oo vahicle

* Raview ownars manual with owner - [[Owasrs Mamuals RUN

@i\ Progra-1\Plus | \Micron-1\Texplora.axa htep:\\carsweab\webinowledge]]l. Clisk the Produsck
Cantar Tab

* Raview spaoific seluticns [[SPRCIFIC SOLUTIONE RUN Ci'\Progra-1\Plus[\Micros-1\Isxplors.axs
hetp: J"fulrlﬂhfmfhroductmmmmnlrn!ofmtm!ﬂﬂcfEnlutimlmnantcndn Corepol
at.htmn] ]

* Validate with dullrlhip if necammary

* Coordinate with dealership to compare with another vahicla if nacassary

+ Schedule a follow up if issus is Dot resclved during omll

Vehicle cpwraticn or deaigm

FERE RN RN R R R R A AR RN ERORK HEIATORY i hhihhbhdhhddrdbddhbd bbb bk r b

Cast states he i3 complately satisfied with 4lr, vary sacisfisd with vah. Cust states
ragently he was going to visit soma family mexbers. Cust states it began to rain while he
was on the highway. Cost states he turnsd oo the windshield wipers, but nothing happansd.
Cust states he parked on the side of the interstats. cust states he mads it to Merlidisn and
trisd to gat vah repairsd for two days at Nelson Eanll Chavrolat. Cust states he wvas
advissdthat wiper motor had shortsd out and dAlr could not repair it for another 3 days.

Cust statas he oould not walt, so he drove homa. Cust states hs callsd John Walters
Chavrolet (purchasing dir) and had appt sst up at Yark Gary Autoplax. Cust states chey did
jcb. Crm will contact. FKathleen Eeiman/CARS Tampa; O; 99999

1-08-08

CHN CONTACTED CUNT, CUST STATES THAT WIRDEHIELD WIPERS ARE FIXED. CRN OFFNRED PRER OIL
CHANGE AR APOLOONTIC GEGTURE. CURT ACCEPTED. CRM CONTACTED CUBT TO ADVIEA. KATHLERN
EEINAN/CARSE TAMNDA; 0; 366158545

2001-08-08
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DUSINEAS REASONE FOR OFPERING OIL CHANGE. 1. CUST INCONVENINNCE. 2.APCLOGRTIC GWBSTURE 3.
‘:BIILL ONNER. FKATHLEEN HETMAN/CARSTANPA; 0; 366158984
1-oB-DB

Jimil Adame/Goodwill Liaison/Tawpa-F; 0; 366164470
2001=0B0-D8

CRM ACCINHNTLY STATED "CRHM CONTACTED CUST TO ADVISE" WHEN CRM HHOULD HAVE WHOTE "CRM
CONTACTED DLE TC ADVIEE®. DLR WAE CONTACTED. EATHLEEN EEIMAN/CARS TAMRR; 0, 366165756
aC0l-0B-08

Lialson Pra-approving ona Complimantary 011 Change for customer satisfaction from Lavel 1
Enpowersd CRM/TM Torras.

Jamas Adams/Goodwill Lisiscn/Tempay 0y 368178292

2001-0B-08

18T LEVEL AFPROVAL OF O1L, CHARGE CERT
DONNA CAVE/OOODWILL LIAIBON/TAMPA; 0 366130765
2001-08-059

FIKAL APPROVAL LARA DURGAE/TPA APPROVING OIL CHANGE LETTER; ©¢; 366224495

Wk hh kbbb A AR ARRARRNAN RN RNPAR THEORMATION S v e v e v s v v AN AR R AN AR NN RN TR I AT WD

INCIDHENT DATR INCIDENT TIME:
INCIDHNT LOCATION
: B NAME | DRIVER AGEs
IVAR DIBABILITY:

OWNER PESCRIPTION

POLICE RERORT: ROAD CONDITION: ROAT STTRFACKE:
NIMBRER OF PROPLE: O BODY INJOURY
mﬂ_l ' :

WhS AREHOTHER VEHICLE INVOLVED:
OF VEHICLES: 0

MAS VHHICLH INSURHD) INSTRANCE CTOMPANY MAME
IRSURANCE CONPANY ADDREGH :
AJENT HANE
AJENT FHONE NUMRER:

HORE INFORMATION:

NAINTEMANCE LOCRTION:

CURRENT LOCATION OF VEHICLE:

BOTIFY HAND:

Mmma INSFECTED i INSFECTORE NAME: INSPHCTION DATE:
AT INEFECTION:
WEERE WAS TMBFECTION DONE:

WAS VENICLE RQAD TRSTRD:
SOAD TEST DESCRIRTION:
POAD TEST RESULT:
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COME INBPRECTEID 1
IRVESTIGATIVE BUMMARY :
BTATUS :

BEERERERERER TP ddk bbb bbb bbb vt DAR THNFORMATICON A M AR R e e e dd b bk d r R R AN S N YW

HOORCE ¢ TRAMBACTION -

REQURET TYPE:
REFURCHASE REABOH

DERIER BAC:
DERLER MAMR:
DERLEF. RDDREBE: , ,

CONTACT:
FHONE NUMEER: FAX NUMBER:
PRODIECT CODE: BODY TYPE:
TRIM:
ENQINE TYFE: TEANEMIBIION:
YEHICLE DRIVEABLE:
MILBAGH ® BUY-BACK: 0 BRC HWARRAMTY DATE:
M3RP: HADR: D
SALES ThX:
DEPRECTATION:
TRIRADE ¢
APTHRMARXET :
LEASE TERM:
HAME

INTERRET PAID:
DERLER BUYOUT;

LEGAL TYPR:

LEMON LAN:
DEALER ADMINIATRATION: VEHICLE DEATINATION:
REELEASE LIBH PAYOFF:

TITLR BRAND,

REPLACEMENT VIN:

""'**i*iii*****1‘!‘l“!i'l'iiiiiiiiiiit*i*‘m:n‘r INJURY*wehxdr kv rdr vkt dadnan

HOMBERER OF IRJURIES: D
COMNBITS :

RAME : TACATION ;
ADDRESS: |

CITY/BTATE: ,

FRONE NUNBER:

BEATTI®G RPOBITION: RESTRAINT:

TYFE OF INJURY:

TREATED : IF ¥0, WHEEE:

bt ddkdd bbb A b AR A bbb bbb A AATE THEORMATIOR ek dd w0 el ek

EXTERNAL CASE FNUMEER: DATR:

NAMEE :
Ei"m, —
IDBNT : DATE OF ACCIDHNT:
DBECRIPTION QF DAMAGE)
PURCEASE/LBASE: 0 DATH OF PURCHAEK/LEAGE:
MILRAGH AT PURCHASH: O FURCHASE /THASE A :

DORE OMNEHR BAVE ROSHABYON oF VEHICTLH)
RESOLUTION BOUGHT 1




05192413
Pge 4 of 4

«;ill*t***t*itittitiiittiiim CONTALT THEORMET TN & ettt o e ol o o 00 00 903000 00 0 0 3T et ooy e e

5 CONTACT MUMBER 1 1
COMPANY 1 CONTACT TYRE:
CONTACT PHONE:
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Pagr 1 of §
GIH RAL MOTOREBSB CORPORATION
LDANORILE DIVISION
. amM RAETRICTEPD
OIETOMER *
ADDREEE) OOALA, v ¥L
ROWE PEONE: e
CABE NIMBRER: YIH: 1GHDT138822144750
MOOEL YBRR: 2003
DATE OPENED: 4001-08-14 SBFTIR3: BRAVADE AMD
DATE CLOSHD: 2001-0%9-29 MILEARGE : 300
ACRCR « Phone TELIVERY DATE:
BRD TYPE: Yan DERLER HAME: BULLIVAN OLDSMOBILBE-~CADILLAC

BRC DARBMT: DHALER ADDREAS:14040 EW COLLEOR RD, ,OCALA, FL, 34474, UBA

FREERETREE AP RS F R AR N F PPN AGENERAL CRAEE TNFORMATION It rrr ks a v AN AR NN SR AN RNy

POl AJC Othar

1 REFATR ATTEMPT (8) DOBSNT HAVE COOLER FAN
H51 Windshisld Wipers Inciluding Blades/Armg Broken

2 REPAIR ATTEMPT(5} ¥Will pot cperate

813 Reimbursement Regquastas Customar Satisfaction

0 BEPAIR ATTEMPT(H) Rantal oar

§86 CAC Remelvad Nith Goodwill " CAC Resolved With Goodwil

‘IFHR ATTENPT{B) RETH

Vahicle oparation or dasign

INBTRUCTIONS TO CRN:

sPlopaint / undarstand satncern

* Datarmine Custonsrs expactation

* Yalidata faaturw is on vshicle

* Rayviaw owpars mpnual with owoner - [[Owoers Maoasls RDW
C:\Progra~1\Flus!\Micros~1\Iaxplors.axs http:\\carswab\wabinowledge]]. <Click the Produst
Canter Tab

* Raview spscific solutlons [[EPECIFIC BOLUTIONE BUN :\Progra-1\Plus!\Micros-1\Iasxplorsa.mxe
http: / fearswab/ nmfrmduntcnnturfﬂnnanl Info/contant/CWS/BoluticnaByConponantCads Corapol
nt.html }

* VYalidate with dsalerahip i.! nEOSFRALY

* Coordinate with dealership to compars with another wvehiclas if nu:nuqr

* gohadule a follow up if lssus is not resclved duving eall

Vahicle operation or design

AR b ek e ke e ke ik e ke ke e e e e e e e b A AHORE BIOTORY RSk bk d b a ek bW N AR v nnb bbb

CUST STRTEE A/C WORKS WELL AT EFEEDE BUT NOT IN ETOR/OD TRAFFIC. {UBT STATHE DLR HAS r
RAFLACED THE CYCOLING SWITCH. CUST BYRATES DLER SAYE THAT THIES YERRS MOPEL DOEE NOUT HAVE FAN
IN FRONT OF RADIATOR WHICH EELPS TO COOL AIR INEIDE VEH WEEN BTOFFED . UCUST BTATES AT DLR
EE IF TOLD THAT THERE I8 WOT A FIXI TO GET THH A/C COOLER. CUBT BEEES TO ENOW IF THERE 18 A
BPECIAL POLICY CUST SEEKS TO XNOW IF THERE IA A THCH FIX BEYOND WMAT DLR STATEE. CRN

GES OF B0 SFECIAL POLICY AT THIS TIME .CRM ADVISEER TO FASFEONY JOHN DUFFIELD TPA

1; Gr 168877345

1-08-14

NN received amll frem Tiar-1 rep (Mr. John Duffinld)...Cust states that ha is having =
problam w/the A/C system on his veh...Cust scater that whan bhe im driving his vah & higmmy
speeds (is 40+ WPE) the A/C blows oool air, but whan the veh is 1diling tha A/C Dlows waIwm
air, &£ he litarally sweats in tha vah...Cust states that ha has taken bis veh to the dlr
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ship to wddraps this céncern & they ended up replazioy the oyoling switah bacause his
cospresscr was turing off & on on its own...Cust states that this did not fix th
...Cust statss that after his last wipit to the dlr ship ha had tha eveo adv place a
ﬁf:iﬂ in tha A/C vent to tast the tespaturs ¢ idiling o it cams out to 77
m...Cust states that then rhey told him that the reason he is fewling a Alfferanas in
the temparaturs when the veh is idiling is bacauss Oldemobila depigned this Bravads wia
mechanical fan not an eleatrical fan & as & result the rate of air being forcad through the
condensor is less than it is w/the elecotrical fan..Cont; O; 3656681169
2001 -08-14

+asContinued. ... .Cust states that bha pald over $35,000 for thies veh & ha can not live w/thip
ooneTn. . .Cust sesks to have the A/C preblem reselved...ORM apologized to aust for emituaticn
happaning w/his vek right pow...CRM then contacted dlr ahip & spoke w/ava adv {Jenny} who
stated that they did notics a problem w/the A/C system but the problem was w/the cycling
sewitoh whioh tha dlr ship replaced & fixed ths aonosarn...8vc adv than statsd that the cust
did speak w/tha assist sve mgr about his situation..CRM then spcke w/assist sve ngr (Dava),
who states that the cust was told that tha concern w/the ASC MAY BE caussd by the mechanical
funn that is in the veh but when they parformed the disgnostic chacks on ths vah evarything
was operating up to specifications so they dont Jmow what alse to do.. .Dave then stated that
he has started a cane w/TAC to Aee 1f there i’ anothar fix for the cust veh but that will
take s time to complete. .Cootinues Part II....r O 355681547

i001-08-14

e oDontinusd Part III....C0RN thankad Dave for info, & CRM informed cuet of that info &
informed him that CBM will stay in ocnteot w/him am well while ws try to find a solutiem teo
his concarn...Cuskt vas satisfied w/that anawer. ., .Eevin Jackeon/CARS Tler-1/TPh«»»<«<»; 0;
158881598

2001~-0A~17

attemtped to contact cumt but no one anmwerad phons so CRM will nr.l:mpt again
8T...Kevin Jackson/CRARE Tler-2/TPR<»»<<a») 0; 3166942011
23001-08-21

CRN attenpted to contact cust to mes 1f he has heard any uvpdated infe from the dlr ahip..

cne answerad phouns, wo CRN will actempt to sand unable to oontaot latter. . Esvin Juklunfms
Tier-3/TPRess<xx; O; 367268443

a001-08-28

CUSTOMER BTATES HE IE CALLING TO SFEAE W/NR JACEBON

COBT BENEE UPDATE ON AJC REPAIR
CRM ADVISE MR JACESOM IS NOT IN YET. HE WOULD LIKE FOR EIM TO CALL AT OFFICE _
AND LBAVE NESSAGE If TEHY ARE ON THE FHONE. HN STATES WESSAGE WILL SAY TEET ARE HOT THERR

BirY THHRY ARH
FLADILRY.CARS.TPA.TIER1; &; 367855511
2001-08-39

CUST ETATED HE IS TRYING TO GET IN CTC WITH KEVIN JACKBON. CUBT BTATER HE EXPECTHD TO GET A

CALL YESTERDAY, BOT EH DID MOT. CUST STATES HE WILL EE AT rok T™HE NEXT HALF
BOR-45 WINUTES. CUST STATEE HE IS GOING TO FILE FOR LEMON LAN, IF HE DOEH HEAR FRON KIVIN
JACEEON TODAY. CUST ENHEKS TO SPEAK WITH KEVIN JACKSON. CEM ADVISED EEVIN JACKSON I8 MOT
AVAIL AT THIS TIME. URM AUVIARD I WILL SEND MR. JACEKSON THE MESG TO CTC CUST ASAP,

JACKIE JORNBOM/TIER1/CARA/TAMPA; 0) 3167950421

d001-08-30

8T BTATAH:

bas bser: working with havia jackeon

SEEKR 1

' apaak with kevin jackson

CHEM ADVISED)

Crm advised cust I will tranefar him to kevin jacksen
CORTMBY EACKER/TIERL/TANFA/CARSE; 0; ISNGA667
2001-08-30
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CRM recelived call from Tiar-1 rep (Ma. Cortuey Eacker}...Cust states that his windshield
wipers are currently not working on his veh...Cust states that ther= wae & vary bad rain
ysatarday & during the storm his windshield wipers failed & gould notcome hoak on, &
still are not working right now...Cuat states that his A/C ocnoern is also not working
ther,..Cust atates that hig A/C blows warm air in stop & go traffio...Cust sssks to taks
him veh back in to the dir ship teday & bave his windshield wipers lookad @ az well am hig
A/C mymtam £ixed....CRN spulogimed to cust for the contloued concerne. ..CRM contacted dlr
ship & epoke w/assist sve ogr (Dave) & dioformed him of the situation...CRM than asked if the
mast ¢ould bring the vah down to them todey...Dave statesa that they would not be abla to
look & the cust vah unkill Tuesday of next wesk....CRM rwlaysd info to cust who stated that
he would not be available on Tuesday, he would have to wset 1f for Wadnewdey

morning. .Coneinuan....; 0; 3IEEDIBDYD
2001-08-30
eaa.Coneinusd..... CEM contaoted Dave ® the Alr ship & informad him thakt that cust wont be

avallable until Wednesday, S0 Daves set the appointment for Wednesday @ 9am...CRM then asksd
Dave if they supply rental or loanar cars for thair cust...Dava stated no they dont, they
caly glve rentals to their cadillac cust if the veh stays cwarnight...CEM remindsd Dayw that
the cust is experisacing what could ba considersd a safety conern w/the windshisld wipars
not working in a rain storm, & it is possible that it will rain again between now &
Wadnawday...Dave states that they culy give rentwls to the Cadillac cust if the veh atayn
ovarnight....CRN thanked Dave for info...CRM than relayed info to cust, who states that
Wadnasday wmorning @ Sam im okay...Continues....p 0; 36803153157

2001-08-30

... .Continued....Cust then ingquired about a rental veh purchass...CRM then consultsd w/TM
{Ms. Jarrett) who agreaad wa should reaimburss the cust for a reantal € §30 a day rate...CRM
presanted offer to cust who accepted...CRM informed cust of rate & documancs tchat u-
nawdad. ..CAM will now suspand filw until tust takes veh in naxt weak...Xavin Javkson/CARS
cr—!fmﬂuﬂf 0; 368035407
fo1-08-30

Cust gava CRH his oellular phons numbax 352-8595E-2536...; Oy 368033453
2001-08-11

CRM attemtped to oonmtact cust but no one answered phone so CRM will attempt again
lztar...Xavin Jackson/Pilot Team/TFAc»><<»; () 369074003
1001=03=-132

CRM attemtped to contaat cost but no ote answared phone so CRM wlll attempt to send unable
to contact lettar...Kevin Juckson/Pllot Toam/TPA<»»<<»; 0; 3591004808
2001-9%-13

CUST STATES THAT CEM JACEKBONZ HAS PHEEN TRYIMG TO CONTRCT HIM AND HE If RETURNING THE CALL
AND WOULD LIKE TO EPEAKE W/ HIM

FOIMARDING TO JROESQN3

ERYTIEER GLENN/TINR 2/TAMPA; 0; 369247283

a001-05-13

CEM racalwvad call from Tier-2 rep {Ms. KayXlrina Glaan)...Cust states hs wanted to give CEM
an update on his situaiton..Cust states the dlr ship has identified the problems w/his A/C
aystanm, it appears to ba a concarn w/tha computar for tha A/C & =0 tha Alr ship has uade an
adjustmant w/the couputsr moduls & the A/C system ip working fine now @ apy spesd...Cust
Atates ths copoern w/his windshiald wipars has besn sonewhat resclved ms woll...Cust statas
the dlr ahip replaced ths sntirs wind shisld wipar moduls as well & the only concarnm now 1B
t the blades stop about siv inches from adgs of the windshield so it nissss 3 stop on the
vars side that makes it m 1littlw hard to ses, but that will just take a siuple adjustment
will ba going back to the Jdlr ship last to hava tham adjumst that...Cust then stated he
also has pent his papsrwork for the rontal car a0 htat ism on its way.. .CRM will suspand file
panding further contact from cust about the windahield wipers...Kevin Jackson/Filot
Toan/TOA«>>»«u>; O; 3565247051

a001-08-15
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CRM PORWARDING DOCE BENT IN 10 PRVS CRM FOR REVIEW MICHELLE HARGROVE/TAMPA CARS; 0;
A50437978
01-05-21

regumed to review received documents...Business reasons for reinbursing cust are as

followa:
1) Original Owner of wehicle 1) Repeated problems w/brand new vehicle i) current

concern w/veh im saftey ralated

4} Halp foster the relationship w/the dlr ship & the oust confidenoe that they oan repair
the veh to hias setipfaction

Total reinbursement granted to cust i §120 for rental car @ §3¢ a day for eix days...
CRM contacted rental agency (Avim) & spoke w/olark (Cortney) who vezified all info on
original lovoice was corract...lortney also atated that the imvoica doss aleo reprasent cust
reoeipt for proof of payment...CEM then contacted cust bo verdiy amount gratited...Cust
vorified mailing addresns...CRM notified sve wmgr & dir ahip (Nr. John Makey) of CAC
reinbureing qumt...CRM will now forward for naxt level of approval.. Eavin Jackeen/Pllot
Tean/«<To<Poehs; 0 359931084

d001-08-31

Thona number to Avis rental car im {352) -237-3714...Number ia hard to read on inovolce...: O
AS5593309&
2001-95-31

Reinbursament pre-Approved in the amount of 5180.00
Jessica Tate/Tampa/Oocdwill Liaipon; 0; 363971545
2001-08-22

1ET APPROVAL OF REIMNURSEMENT IN THE AMOUNT OF 5180.00, FOR RENTAL
TM EENKETT
FREVIOSU PILES
BAIER/TAMPA APFRCVAL GROCUE; 0; 370023580
0al1-0%-22

PINAL ADDROVAL OF RHIMBURSEMENT FOR 180.00

DORFA CAVE/GOODWILL LIAISCM/TAMDA; 0; 31700315482

a0ol1-4%9-3%

CHRCORE S0048570B POR RAMOUMT & 180.00 MATLED OM (09/35/01)
Bdward J. Brown IX/Goodwlill/TDA: 0@ ATO6221817

AT kA AT AR R RA AR AR A ERE m‘r]‘w'-'I'liiﬂi‘ii‘ll‘"i‘l‘***-‘*I'I"I"I'*ii'i-i*i'i'iii'

INCIDENT DATHE: INCIDENT TIME:
INCIDEKT LOCATICH:

CRIVER HAME: DRIVER AUGE:
IRIVER DIARBILITY:

DESCRIPTION:

ALLBGHD DEFECTIVE COMPONHENT :
INCIDRNT RESULT:

PILICE RERPCRT: RORD COMPITION: REOAD EDHFACE:
OF PEOPLE: 0 BODY TRIURY:
HE 1

NAE ANOTHER VEHICLE INVOLVED:
WOMBEHER OF VEHICLES: D

FROFERTY LIAMAOR :




WAS VBHICLE INSURED.

HORE INPOPHMATIOM:
MAINTENANCE LOCATION:
CURRHNT LOCATICN OF VBHICLE:
HOTIFY HAME:

MAS VEHICLE IMSFECTHD:
MILRAQE AT IMBRECTION:
WHERE WAE INSPROTION DONE:

WAE VBHICLE ROAD TEETED.
ROAD TRET DEECRIPTION:
ROAD TEET HEHULT:

COMEP INBFECTED:
IRVESTIGATIVE BUMMARY:
PAR HTATOE:

INSUTRANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:

AGENT HANME:
RIHNT PHOME NUMBER:

INGPECTORE WAME: INBFPECTION DATH:

05313120
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EEERE R AN RN TR R R e Y PAR THRORMATION A d kA A W R8N o i kR

SCURCE :

RECKIEAT TYPR:
REPURCHREE REAGZDN
DEALHAR BAC:

FRODUCT CODR:
BERQINE T¥FR:

MILEAOE & BUY-BACK: O

ACCOUNT RALRNCE:
LEGRL

DEALER ADMINISTRATTION:
RELEASE :

REPLACEMENT VIN:

TRAMBACTION

FAX HOMEER:
BODY TYPRH:

TRANSMISIION
VEHICLE DRIVEARBLE :
BRC WARRRNTY DATE:
HADA: 0

HALHBE TAX:

INTEREST PAID:
DEALER BUYOUDT:

LHGAT: TYPH)
LBMON LAN:

VEHICLE DESTINATION:

LIEN PAYORPF:
TITLE BRAMD:

ARREEEREEN AR ANk dk ko ERBODTLY TTURYA A A e ok e e de e e e e e sy e e iy e e e e e b ek o ek

.mm OF TRJURIEB: 0
COMNENTE ¢

NAMN
ADDREES: ,
CITY/STATE: ,

LOCATION
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FHOME EUMBAR :
BEATINE POBITION: RESTRAINT :

QF INJURY:
'TED : IF 80, WHERE)

dhkkk kbbb bbbk bbb PR EEAANNRARDOR ImmTIm** Nk bk kbbb bRk kN E T e kg

EXTERNAL CASE HUMBER : pire.

TITLE HAMES :

RUSTNESE : ¥ BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:

FURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE :
MILEAGR AT PURCHAEE: 0 PURCHRASE/LERSE Af:

DOES ONNER HAVE FOSEISION OF VEHICLE:
RESFOLUTION SCOUGHT:

FhERERRE R Ak bbbk h bk d kR b d YRR CONTACT INFORMATIONT Rt stttnt sttt dddbddddbdrddis

HAME : CONTACT NUMBER: 1
COMPANY | CONTACT TYRE:
CONTACT FHONE1

ADDREBS !
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GENERAL MHOTORS CORPFPQC
' DIVISI

. G RESTRICTED
CUSTOMER 1
ALDRESDS ; KENBINGTON

< I

e vucer: [

caoz nuveEe: VIN, 1GKDT138922115297
MODHEL YHAR 2002
DATR OPENED: 200i-0%-05 SERIRE; RRVOY 4WD {4-DOOR}
DATE CLOSED: 2001-09-12 MILERGE:
BOURCE: Fhone DELIVERY DATE:
BR{* TYPE: ¥o DEALBE NAME: GALLRGHER RUICK-GMC TRUCK, INC.-
BRC PARENT: DERLER ADDRESH:

i***i***i*********ilti-tii*'***ﬂm mn mm‘**ti*****-‘*** Ak R kR A TR ET R

T22 Q3T Reply Hher
1 REPAIR ATTEMPT(S) ol reply
M51 Windshield Wipers Including Bladsa/Armm Other
1 REPARIR ARTTEMPT (E) burned out

Vahicla oparation or degign

TRUCTIONS TO {RM;

npoiokt / yundsarstand councern

Datarmine Cunbomexs expectmtlon
* VYalidebe Fapbure is on vehicle
* Review cwners mahual with owner - [[Ownoers Mecals RUN
i\Progra-1\Plus | \Micros~1\Iexplore.axe http:\\carsweb\webknowledge]].  Click the Product
Cantar Tab
¢ Review spacific solutione [[BPECIFIC SOLUTIONS RON Ci\Progra-l1\Flus!‘\Microw-1\Iexplors.axs
http://caraweab/common/ ProductCantar/GsnaralInfo/ content / CWC/ BolutionaPyComponant Cods_Corspal
at.heml) -
* validate with dealership 1f necessary
* Coordioste with dealszahip to compars with ancther vehicle If oeceeassrcy
* Aghadule a follew up if lsewe 19 oot resclved duriog call
Vahialas oparatisn or desigm

bk bd ey AR R ARRAR RN RN RRORY BISTORY * * * * B a vk ke r kg a e n v b ik ke ki

Cust sant in ov ¢wl raply. Survey states ths winshield wipers burned ocut in 2 wesks. Cumt is
angsrad about GMAC, Cost marksd survey satliefled for ovarall weh satiefaction. Crm attempted
to contact cukt but cust was vnavallable. Crm will call again at a later date. Jascn
Agard/Caza/Tamps; 0;: 366565612

2001-09-13

Crm attemptad to contact cust & second time but cust was unavallable. {rm sending unable to
contact letter. Jason Agard/Carm/Tampar ¢; 369152838
2001-09-12

AIDITOR APPROVING LETTER.
.tmm SXELTON/LETTER APDPROVER/TAMPA; 0p 359203533

"'-'"""'"‘l‘l"l"i*******ﬁ***.."m I.m'rmi****iﬁﬁiﬁi.ﬁ.....** W 0 ol ol ol o o o ol ol ol ol

INCIDENT DATE: INCIDENT TIME:
INCTDENT LOCATION:
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DRIVEF HANE: DRIVER AGE:
‘: DISABILITY:
DESCRIPTION:
ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT.

POLICE REPORT: RCAD CONDITIONM: ROAL} SURFRCE :
NUMBER OF PEOPLE: Q HODY INJURY,
INJURIEB:

WAB ANOTHEER VEHICLE INVOLVED:
NUMRER OF VEHICLES: 0

FROPEETY DRMAGE :

WAE VYEHICLE INBURED: INAURANCE CONPANY NAMB:
INAURANCE COMPRANY ADDRESH -
AGQENT HAMH
AGENT PHOME NUMBER:

MORE INPOEMRTION:

HATNTENANCE LOCRTION:

CURRENT LOCRTION OF VBHICLH:

NOTIFY MRME:

WAS VEMICLE INSPECTBD: INSPECTORE MRME: INSPECTION DATE:
E AT INSFECTION:
HWAE INBEECTION DGCHE:

Whs VEHICLE ROAD TEETEL
ROAD TEST DBEBCRIPTION:
RORD TEET REEULT:

CONF INSPECTED:
INVESTIGRTIVE SUNMARY :

FAR BTRTUE:
EEERRAREAAREAARNE ekl AR IDAR THFORMATIONAAAAS A AARRARRhd ARt dd bbb bbb dAARAAARAN

BOURCE 3 TRANBRCTION
REQUEST TYFE:
REPMURCHREE REASON:

DHALAR BAC:
DHRLHR MRME:
DERLER RDDRERS: . .,
CONTRT:
FHONEH NUMBER: FAX RIMBER:
FRODUCT CODE: BODY TIFE:
TRIM:
ENGIHE TYPE: TRANSNISOION
VYEHICLE DRIVEABLE,
NILEARSE & BIY-RAY: 0O BRC MARRANTT DATE
HHEE: HADA: 0O
AALEE TAX:
et
1
AFTERNAREET 1
LEASE THRN:
DAMMIE
OTHER
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Page 3 of 2

INTEREET RATH: INTEREST PRID:
: DERLER RUYOUT:

BRLARCE:
| LEGAL TYPE:
LEMON LAW:
DEALER ADMINIBTRATION: VYREHICLE DEATINATION:
RELEASE : LIBN PAYORF:
TITLE BRAND;

REPLACEMENT VIM: -
ARk kR kAR AN SANANANAN AN RS eODTLY THTTRYr et d A an A A A ANl kbbb bbb b

HUMEEE OF IMJURIEE: O
COMMENTS 1

HIAMR : LOCATION:
ADDREGS: ,

CITY/CIATE: .

PRONE WIMBER:

BRRTING POSITION: RESTRAINT:
TYPH OF INJURY:
TREATED : IF 90, WHHRE:

EREREERREARAAAR RN ARk k kAN AROR THPORMATION S & w S www i i w0 o ks e e WA el s

EXTBRMAL CRER HUMBER: DATE:
TITLHE NAMES )
BUSINEGS: % BOBINRSS: ©
TOENT : DATE OF ACCIDENT.
BCRIFTION OF DAMAGE
JLERBE: O DATE DF PURCHASE/LEABE:
MILEAOE AT PURCHREE: 0 PIRCHRSE/LEASE AS:

DUES OWNHR HRVE POSESBYONM OF VEHICLH:
REBOTUTTOM BOUKIHT :

AR ERARRRRRA R R R R R ek k bk ey BRC COMTADT THFORMATION® *wwawkdd rw AW ad e b ww AN v rann

BAME : ' CONTRACT HNUMBER : 1
COMPARY : CONTACT TYPB:
CONTACT PHOWE:
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GENERAL MOTORS CORPORATION
CHEVROLET DIVIBLION
. ¥ REETRICTER
CUSTOMER ;
ADDREBS : HARTFCRD , AR -
HOME PHONE:
CAHE NIMEERR _ VIN: 1GHDA13B222115611
MODEL. YRAR: 2002

DATE OPENED: 32001-10-15 SERIES: UNENOWH
DATE CLOSED: 2001-10-18 NILEAGE 4000
BOURCE: vhone DELIVERY DATE:
BRC TYFPE: o DEALER MAME: SNITH CHEVROLET OLUSMOBILE GADILLAC
BRC PARENT: DEALER RDDRESS:1215 HWY 71 8,,FCRT SMITH,AR,72901,USA

R e AR d bk dkdd b A FIENERAL, CROE THPORMATION® S Rd s andanAASnnn s e v s rvdds

A07T Referred to Dsalasr Custommy Batinfaction

0 RERPAIR ATTEMDPTIB] WINDBHIBLD WIPER INOPERATIVE

N51 WindAauhield Wipere Including Blades/Arme Inoperative

1 REFAIR ATTEMPTIB] INOFRRATIVE

533 Parte Availabilicy customar Satimfaction

1 REPAIR RTTHMFT (3] WINDEHIBRLD WIPER MOTOR NOT YAT AVAILRBLE

.nll Repair Attempt

CEN INETRUCTIONE :

If 2 vehicls has & concern that has oot been repaired on two attempts by a @M Barvice
Departmant and is within the Hew Vehlcls Bunper-te-Bunper Warranty, CRM to contact tha
Barvice Manager and advise of customer concernis) and of possibla Lamon I4w/BEEE conoexn. CRM
to inguire if TAC {Technlcal Assistance Csoter? has bean comtacted. IE TAC has basn
contacted, CEM toc document thae TAC came mmmber. If TAC har not been contactwd, CRM to
raquert that dealer contact TARC,

Por additicnal information, CRM to refer to section 1.3 of the GN Service Policy and
Procedures Mexusal ([ Btats Leman Laws snd Other Statutes RIN

Ci\Progra-1\Plue | \Miczros-1\Iaxplore . sxe

http://caraweh/wab¥knowledge,/Manuale/80aAndmp /FR/PPI_1.pdaL])

Final Repair Attseopt

kb EE AT AN RPN TN IRE HTETORY ok g bk ok o g e ol o o o o o il ol ol ol o o e o o o o o ol o

CUST STATRES HAS ORIVING TO TULSA AND IT ETARTED RAINING AND HER WINDSHIOLD WIFERE WERE
TNOFBRATIVE. CUST STATEA WENT TC LOCAL CHEV DLE THERE AND MAS ADVISED FARTS ARE MOT YBT
AVAILAFTLE AND THREY SPAC CASED THH PART. CUST STATRA SHE I8 NOW RACK AT BOMR INFORT BMITH,
AR. CUST SHHFS RHNTAL VHH MHILE PART UNTLIL PART ARRIVEE. CBRN CONTACTED YOOI, VC MUR AT
8MITH CHEV AND WAB ADVISED HE WILL DINANOSE THH VBH AND GO0 ART A EPAC CROR AMD ETRTES HE
WOET HAVE A PROBLEM PROVIDING A LORNER. CRM AINISED CUBT. CUST WAS S50 SATISFIED. CUST SPOKE
W/ DAL AND DELIVERED THR CONPFLIMENTS. CRM CLOSING REQUEST HATISFIED.

N OFFOR ATK CAZ; 0; 373010458

2001-10-1&

opanad files to inmsrt cust amail, Kana Caes File 1513334 RCVD 10/16/01Do not put out a
icle that dows not bave parts available yet. Also, make certain dealsrs are willing ko
help custoners that did not buy at thelr lot.My oew 2002 trallblamer had the wipera go ouk
in with my 2 babiss at night in Tulea, OK last Friday. B8at.
and they told ma it vas the wipear motor, it was not availablae
cnlled back and wald 1 was aonceroed sbout the safety of
? Bazvioa asked sales if they could take motor off naw

while T was driving io tha ra
a.m. I wvant to nsarest daplar
yot, and sent ma ca Wy way. I
driving my truck, what ocould we do
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trailblazer, thay sald no becauss i did not buy there. I callsd 2 mors Tulsa dealers and
got the same answer. I called romdside assistance for help, and whils they seemad to try
ware very niom, they weare no halp either. ILuckily, I was abla to gat hema without
tering any raino. myra addington/pdx/emall; 0; 372144559
0D1=-10-15

cust continuas+es : Monday a.m. 1 called cust sve and they sec me up to get a rental undex
my warranty from a Ft Smith demlsr. Why couldn't Tulesa dealers have done same? What 1if i¢
had contioued to raint Essss o me poney in pocket ilm mora important than eafety of
customern. I spant the batter part of Baturday working on this with no success and many
worriss. I can understand them not wanting to dissble ot of the new vehicles, but dewsn't
thia saem like s spacinl circumestance? No one menticned that I could gat a rentsl under wmy
warranty until Mooday when I called customer asrvice. Roadeide sald I could gat a rental
but they did not know if 1 would be reimbursed - thay ware oot able to tell me Sf it was
covared by my werranty.I an very disturbed by this incldent. Thias ie my fixet chevy
purchase and although I have been happy with my vehicle I am congerned about ssrvics/safety
whan I travel {whioh is oftan}.

myra addington/pdx/emaily 0; 373144670

2001-10-16

CRM RESPONSE: hank you for contanting the GM Internet Response Cantear. WNWe sinoerely
apologize for your diesatisfactinon. Chevrolat undexatands that of sll Eha factors involwved
in customer '

satinfaction, cualicy is of primary cohcern. Ne spprecists youradvising us of your
fanlings. Tha comments you have made will halp ue provide the gquality you axpect from

Chevrolat.
If you have any further quastions or comoments plasass fesl fres to contact tha GM Customar

Assistancs Center at 1-B00-222-1020 weakdays betweer Gam and 11pm Bastsrn Standard Time or
by s-mall at gaceChevrolet.com.
ADDINGTON/FDX/EMAIL) 0; 372144733

TEE AR RNRRRA AR AP R R R YDAR THFORMATION T e e e R A A kNN E AR AN

INCIDENT DATR: INCIDHNT TIME:
INCIDENT LOCRTION:

DRIVER NANH: CRIVER AGE:
DRIVER DISADILITY:

OWNER DESCRIDTTON:

ALLEGED DEFECTIVE COMPONENT:

INCIDUENT RESULT)

FOLICE REPGRT: ROAD CONDITION: ROAD BURFALR:
FOMEHF. OF PEOPLE: 0 BODY TRJURY .
INJURIRE:

¥AS ANOTHHR VEEICLE INVOLVED:
NUMEEE OF VEHICLES: ©

FROPERTY DAMRGE:
INSURANCE COMPANY ADDREQD:

&= —

MORE INFPOCRMATION:
MALNTENANCE LOCATION: .
CURREST LOCATICN CF VEHICLE
HITIFY RANE: :
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WAS VEHICLE INSPECTED. THAPRCTORE HAME: THARECTION DATE:
AT INBPECTION:
WAE INSFECTIION DONN:

WAE VEHICLE ROAD TESTED:
ROAD THST DESCRIPTION:
RGAD TRET RESULT:

COMP INBPECTED)
INVESTIGATIVE EUNMARY:
FPAR STATUS:

AEARRFAREEENNNRAAAR S AR kbbb bbb rDAR THFORMATION "o a ARt bbbt d kR A A A h T wr kb

BOAIRCE 2 TRAMSACTICN ;
EE{{IESET TYPE: '
EEPURCHAAE RERAON:
DEALBER BAC:
DRALRER MAME:
DEALER ADDREES: , .,
CONTACT: ,
FHRE NUMEER - FAX MUMBER:
PROIACT CODE: BOLY TYPE:
TRIM:
ENGINE TYPE: TRAMSMISEION:
VYEHICLE DRIVERELE:
MILEAGE & BUY-BACK: 0 BRC WARRAMNTY DATE:
MERP : KADA: O
SALES TAX:
CIATION:
1 H
AFTERMAREET y
LBASE TERM:
DRMRGR
OTHER ;
ARANCH » HAMHA
MOCOTAT NUMBER 1
INTEREAT RATE: INTEREST DPATD:

DEALER BIOYODT:

LEBKIAT, : LBGAL TYPR:

LEMON T+
DEALAR ADMINISTRATION: VEHICLE DESTIMATION:
RELEARE LIEN PAYDFF:

TITLRE BRAND:

REFLACEMENT VIN:
WRRbkhd ok E TR R R R E R ek bk hhbd A ABODTLY THIURY A hdhd b dahhtaw e v e e s dhnnhhhhb bbb v b d

WMMERR OF INJURTEA: O

COMMBYTS :
HAME : LOCRTION:
ADDREES: ,

CITY/BTATE: ,

FHONE MIMBER:

g POSITION REGTRAINT
& ==
1 IF 9O, WHRRE:

FEEEATEEREYd b bRk AR R Ea ek FEADR m**iﬂ..ii......-i-**i Aol ol o 0 e o O o T O O o

NXTERWAL CASH NUMAER: TOATE :




05584397

_ Page4 of 4
TITLE KAMES:
BURINEES ) b BOAINESS: 0
IDHNT: DATH OPF ACCIDENT:
ﬁg:::m OF DRAMAGH:
JLAABH: © DATH OF FURCHASE/LBASE:
MILEAGE AT PURCHRSE: 0 PURCHASE/LEASE Al :

DOEE OWNER HAVE POEBSAICH OF VHHICLH)
REEOLUTION SOUGET

ERTENE R RRNNSN AR RN kAN EBRD CONTADT THPORMATIONAA A AAAtdhhhddAddhiddbdededhnhdddr

CONTARCT NDMBER i k|

HAME -

DOMPRANY » CONTACT TYPR:
CONTACT FHONR:

ADDRBES ;




06002071
Page 1 0f 3
GENBRAL NOTORA CQ
CEAVYEROLET DIV

. M BRBESBTRIGCTIHEAD
OATOMER
ADDREHS : RAPID CITY
~ -

R
I

m w
H O
O

CASE NUMBER : VIN: 1GNDT130632144050
- MCDEL YERE: 20032
DATE OPBNED: 1001-12-08 BERIEE: UNINOWNH
DATR CLOSED: 12061-12-13 MILBAGE : 5000
BOURCE Mail DELIVARY DATE:
HRZ TYPHA Yo DEALER NAME: RAPID CHHVROLET CO., INZ.
RRC PARENT: DEALER ADDHESH:2090 DEADWOOD AVE,  RAPID CITY,EBD,57701,UBA

SEAAARARR T TR AR R kA TR A NGENERAL CASE INFORNATIONAAAS TSR r et rda A uuAdaadaant

Tii OS5I Raply Customsr Batisfaction
0 REPAIR ATTEMRT (B) EURVEY

N51 Windshiwld Wipers Including Blades/Rrms Inoperative

0 REPAIR ATTEMPT(8) IHOEFERATIVE

FAULTY WINDSHIELD WIRER.
TR PP AAA AR AV UNAANORE HIETORY Y P r e ke kAN AN YN

CEI FECBIVED.

CUST BTATHES THAT CUST IE BATISFIED WITH DEALERAHIF AND VERY SBATISFIED WITH VEH. CUST STATES
THAT HE HAS A CONCHRN WITH HId FAULTY WINDAHIELD WIPHRS.

TOM WRALDAART/CORR/TAMBA; 0r 377450450

4001-13-17

CRM CONTACTED CUST, CUAT HAD COMPANY AND COULD NHOT SBFHRE TO CRN.
TON WALDEART/CORR/TAMPAr O 377450527
4001-15-18

CRM TRIED TO CONTACT CUST, I ANENER.
CRM NILL EBND UNABLE TO CONTACT LIUTTIHRE.
CEM WILL CILOSR REQURET BATISFIED.

TCM WALDBART/CORR/TAMBA; 0) 377588086
2001-12-18

AUDITCR APPROVING LETTHR.
*+SREGINA SFELTCM/LETTAR AUDITOR/TAMPA; 0) 177586675

A AAAR bR PR RNt A DAR TNFORMATTON P bk bbb b b h A S Ve Rk AR S TRNARANRA NN

INCIDERT DATH: INCIDHNT TIMB:
INCIUENT LOCRTION:
WANH DAIVER AR :
DISAHTLITY




06002071

Page 2 of 1
TNCIDENT RESULT:
CE RERORT: ROAD COMDITION: ROAD HURPACE)
aOr PROPLE: 0 BODY INJURY:
IRS:

WAE ANOTHER VEHICLE INVOLVED:
NMBER OF VRHICLES: ©

PROPERTY DRAMAGE:

WAS VHHICLE INHURED: INSURANCE COMPANY NAME:
INSURANCE DOMPANY ADDRESSH:
RGHENT HAME:
RGENT PHCHE NUMBER:

MORE INTORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEKICLE:

FNOTIFY MAME:

WAR VEHICLE IMBFECTEL: INSPECTORE WAME: INAPECTICH DATE:
MILEAGR AT INEPROTION:
WHERE WAE INEBPECTION DONE:

WAS VEHICLE FOAD TEETED:
ROAD THST DESCRIPTION,
ROAD TERT RENULT:

COMP INBPEUTED )
INVESTIGATIVE SUNMMARY:

ATATOH : |
EEEEEEE RN SRS EERRRR RN HADAR THFORMATION kk kS e v v v v bbbk bk e o

BODUORCE : TRANSRCTION :
REQUEST TEPE:
REFURCHASRE REAHON
DEALER BAC)
DEALER NAME r
DEALRE ADDEBES: , ,
DONTACT: ,
FPEOMNE NUMBER. FAX NUMBER :
FRODUCT CODE: BODY TYFPE:
. TRIM:
INGINE TYLR: TRANMSMISATION !

VEHICLE DRIVBEABRLE:
BRC WARRANTY DATE !
NADA: ©

BALEE TAX.

INTHRAET PAID:

LEGAL TXFE:

LEMGON LAW,:

VEEICLE DRSTINATION
LINN BAYOFF)




06002071
Pago3 of 3
TITLE EBRAND:
REPLACENENT VIN:

HEREEEE RS Rk dbdrihk b kPR E ek ek ROSRTLY INJURYYS e s bl dd A kb kbbb hkhr bbb bbbk kb hvkhrr

) OF INURIES: O
COMMENTS ;

HAME : LOCATION:
ADDRESS: ,

CITY/STATH: ,

PHONE NUMBHR :

SEATING POSTITION: REETRAINT ;

TYFRE OF ILNJURY:

TREATHED IF B0, WHERE:

whkkhkdr kb ks d v e e NP ADR INFORMATION*#u e n AR AR A S e e e e e e v AR SRR v v ddd

BXTRRNAL CASE HUMBER DATE:

TITLE HAMES:

BT INROS , ¥ AUSINBSE: O

ACCIDENT DATE OF RCCIDENT:
DREOCRIPTISN OF DAMAGE

PURCHAEE/LEASE: 0 DATE OF PURCHRSE/LEABE:
MILEAGE AT PORUHASE: § FURCHAEE/LERSE ASt

DOBES ONNER EAVE PCERBEION OF VIAHICLE:
REBOLUTION BOINJHT:

.**ii**l‘*i**i"iiii"l"‘l""m CONTACT Im:m.!'II'I'Il'#ﬁiiiiii'l‘"iiiiiiiifif"i

NAME: CONTACT NUMBER : 1
COMPRANY 1 CONTACT TYFE
CONTACT FHONE




06066156

Pugo 1 of4
GARERAL MOTOEERE CORPORATION
EIVIBION
. a M AESETRICTED
comos, |
ADDRESS ’ .
o vone: |
CAER NUMBER: OQSO0S41548 VIH: 1OKDT1AEI2234 9534
MODEBL YERR: 20032
DATE QFEMED: 2001-12-19 BBERIEE: THEHORN
DATH CLOBED: 2001-12-28 MILEAGHE AE72
BOURCE : Phone DELIVERY DATE:
BRC TYPE: Ho DEALER HAME: ELEERT PONTIAD-OMC-BUICK
BR PARBMT: DEALER ADDRBAS:1201 B FIFTH BT, , WABRINGTON, ND, 830590, TBA

PRERETERRRERARARARRORRANTAFd A AGENERAL CREE INFORMATIONS SR s @ ety ANk ddin

201 Sexvice Gansrsl athar

1 REFAIR ATTEWPT(8) wipera

Tdd Malntenatiaes Certificate {01l Change) Customer Satisfiaction

0 REFAIR ATTEMPRT(9) oll/change

6 CRC Resolved Wich Goodwill A2 Resnlved Wich Gooduwil
0 REPAIR ATTEMPT(B) oll/change

51 WindshialdE Wipers Including Ellﬂllflr.l.lli Other
PAIR ATTEMFT{B) nonfunetionnl at delivery

903 Dalivery Conditiom cthex
0 REPAIR ATTEMPT(S) wipezrs not functicopa

Transfaring customars to VWS, cheaking vahicle ordar status or giving cut VIN nuwbars to
ouREOmATE .

CRM INBTRUCTION:
*CRM should accass Webknowledge Btap-by-8tep: [[VOS RIN
C:\Frogra~1\Plus|\Nicros-1\Taxplora.axs

http: / /carawab/webknowladge/carscp/abs /hitml /vosvehiclecrdazstatus . htm
1)

*CRM should not give VIN to custoomrs; but cefar them to thelr dealerships, and CRM should
not tranafar custpomsr calle te VOB. CORM should call Y03 with order sumber and thsn give the
customar the update. ,

Tranafering custemars to VO§, checking vahiols order status cor giving ocut VIN nusbers to

customexs.
kbbb bbb bbb brdrbrbrrwrenrrrePORK HIETORY M AR EYARRARL SRR bdaa S ddaaiirad by

COR STATEE TEAT VEE WAS DELIVERED TO CUST W/ WIFERE NT FUNCTIONAL

WICHOLAS TRETT/CARS/TAMPR; 0; 377670134
2001-12-25

£t states that wipars would not funoktion @ all when oust seaks that vaeh have alrasdy besn
red but diasat w/ time it took orm advad good will oil/changs

nicholas fratt/onrs/taepa; 0; ITRIBYISS
2001-12-26




06064156
2of
¥in search coupleted on veh i X
CRM WILL OFFRR GOODNILL OIL/CHANGER FOR FOLLOWING BUSINESS REASONS:
CIET INCONVENIENCED ¥/ tima of repair
TOHTOR CUST & DLR RELATIONSHID
+RRTAIR A LOYAL GM CUST

FORWARD TO GOODMILL LIABON

NICHOLAS FRETT/CARS/TAMPA/LEVELL EMP; Q; 378259714
2001=-12-36

preapproval of oll changm
tm torres

no previous files
dana siler/tpa gl -£; 0; 378285784

ERERE R AR R RN A AN RN AR RAN ISR w R APAR IHPORMATION S bbb d bk d An A d b dn b b B dddhkh ke kA AARRN

INCIDENT DATE: IMCIDENT TIME
INCIDENT LOCATION:

I DRIVER NANE: DRIVER AOE:
DRIVER DISABILITY:

OWNER DRSCRIPTION:

ALLBOED DEFECTIVE COMPONENT :

RESULT «
POLICE REPORT: ROAD CONDITION: ROAD HURFACE:
NUMBER OF FEOFLE: O BODY INJURY:
INRJURIEE

WAR ANCTHIHR VEHICLE YHNVOLVED:
WMEER OF VEHICLHA: O

WAS VEHICLE INSURED: INSURANCR COMDANY MAME:
INFURANCE COMPANY ADDRERS :
AENT MNANE:

AIENT PHONH NUMBER :
MORE TNFORMATION:
MAINTERANCE LOCATION:
CUSEENT LOCATION OF VEELCLE:
WOTLIFY HAME:

WAN VEHICLE INSPECTED: INEFRCTORS NAME: INOPRCTION DATE:
MILENIE AT INSPECTICH
WHERH WaS INSPECTION DCHE:

MAS VBHICLE ROAD THHTED:
RGAD TBST DHESCRIPTION.
‘TRBT REBDLT):
INEPECTED
GATIVE FIMMARY

PAR DTATOR: :
ERANAVS RN RSO E R R R RN AR SDRD  TWIPORMAT IO b i ook e e Ak e e ol o AR A




060641 56

: Page 3 of 4
. EEFURCHASE ERASON:
) BRC
B HAME:
ER ADDEEBEE: , ,
| CONTACT:
FHONE MNUMEHRER: FAX NOMEBER.
FRODUCT CODX: BODY TYPR:
TRIM!:
ENGINE TYRE: TRAMAMISSAION 1
VEHICLE [RIVEARLE:
MILEASE & BUY-BACK: O HEC WARRRNTY DATE:
MBERFP: HADR: O
BALES TAX:
DEFRECIATION :
UPGRADE 1
AFTBRMARERT :
LERORE THRM
DAMRGE 3
OTHER 1
ARANCH « HAME :
ACCOUINT NUMEBER :
INTHREST HATE: INTEREET BAID:

DEALER BUYOUT:
ACCOUNT BALARCE

LRGAL: LEGAL TYFE:
LEMON LAN:
PEALER ADMINISTRATION) VEHILLE DESTIMATION :
RELEASE : - ) LIEN PRAYOQFF:
TITLE BRAND:
VIN:

ERRRR Rk ek kAR R AR AR Rk BODTLY INTJURE A d kb ke d kb bk h ok kb ke A xR C AR AR R

MMRER OF INIURIAS: 0O
QOMMENTE

HAME LOCNTION
ADEREBEE: ,

CITY/OTATR, ,

FHONE NIMBER :

SEATING PORITION: RESTRATHT

TYPFE OF IKJURY:

TREATHD ¢ IF HO, HHERE:

didAd AR R AR Es s e e e e e re e AR INFORMAT IO #Frra s s e s A AT AR AR AR N ST AP T

EXTHREAL CREE NUMBER DATE:

TITLE HAMES.

BIBINESE & BOSINESH: O

ACCIDENT DATE OF ACCIDENT
DEBCRIPTION OF DAMAON:

PURCHASH/LHASE: 0 DATE CF PURCHASH/LEASGH:
MILENIH AT PURCHAIB: 0 PURCHASE/LERGE AS:

DONE OWNOR HAVE POSHESION OF VEHICLE:

‘MIH SOUGHT 1

vkt adEpiaaranEreR ek BEC CONTRACT INPORMATION® w8 E S d bk kbbb w bbbk b ke ke iy e i it

MAME: CONTACT NUMBER : 1
COMPANTY CONETACT TYPH:
CONTACT FHONE:




ADDRESS |

D5064] 56
Page 4 of d



05149311

, Page 1 of 3
GENERAL MOTORB CORPORATION
DIVISIOR
. GM REBTRICTED
CUATOMER 2
ADDRBES BDMOND , OK _
HONE DHONE:
CASE NUMBER: 06149311 VIM) 1BKDT138922101681
MODBL YRAR: apn2

DATE OFENED: 32002-01-0% SERIES ENVOY SLE 4 WHEEL DR
DAYE CLOSED: 2002-01-15 MILEAGE
BOURCE ¢ Fhone DBLIVERY DATE:
BRC TYRE: o DEALER NAMK: HUDIEURG FONTLIRC GMC THUCK, INC.
BRC PARFHT: DEALER ADDRESS:6100 TINXER DIASONAL, ,MIDWEST CITY,OK,73110,T&A

PR ERER R RN A RN AR S S S A ATRENERAL OARE INFORMATIOHT T eer e b s e e s s w e e e e s bbb dddd

Ti2 CHI Reply Customer Satisfaction

0 REPAIR ATTEMET [R) CET 01709702 TRACY CHAMBERS PDXSCAC
¥51 Windshield Wipers Including Blades/Arms Incperative

1 REFAIR ATTEMFT (8] REFAIRHD .

Benaral product information

TRUCTIONE TO CRM:
fox the customer to the Laad Managemant Tean for specific model they are intsrested in.
sendd literatura for modals they ars inksrasted in.
Ganaral product information

TR EEA TR TR TR AT A A AR AR AN RN AR ENEE HIBETORY Y e v v v v v v e TP A R AR R ATRAPEASAAAAAAY

CAI 91/09/02 TRACY CHAMBERS FDXA/CAC: O 375429444
2002-03-1%

CRe! CALLED CUST AND WAEB B0 ANB. CRN IS SENDING LETTHR. REIQURET CLOSBD SATISIFIBD.
TRACY CHAMBERS PDX.CAC; O; 379972350
A002-01-1F

#URVEY ATATEE TRAT WINDSHIBLD WIFER IN A SWOW STORN ISSUE TRACY CE POX/CAC; O,
3TANTALAT

2002-01-1%
GL raviswed file/attachments, Letter 500003 {(initixl survey, unable to contact} approved and

sant to MEE to procass
Niocols Rew/GL/Portland CRC; O; 379985555

FRAARRRERRNEEREAAARAAARAAANSAR RSN EDAR TNPORMATION*H*A A Rnaanat ettt R st nnddrdnkd e AANN

INCIDENT DATE: INCIDENT TIME:
INTCIDENT LOCRTION:
HAME DORIVER RAGE):
DPISABRITLITY:

ALLEGED DEPECTIVE COMPOMENT :




05149311

Page2of 3
INCIDENT RESULT:
POLICE RERPORT: ROAD CONDITION: ROAD BURFACH:
oF PRODPLA: O BODY INJUORY:
JURIRA 1

NAS ANOTHER VBHICLE INVOLVED:
NUMBER OF VEHICLES: 4

PROPERTY DAMAGH:

WAA VBHICLE INEURED: INOURANCE COMPANY MANE :
INEURANCE COMPANY ADDREZE:
AGENT HAME,
AQJEBNT PHONE NUMEER:

NORE INFORMATION:

MATHTENANCE IOCATION:

CURRENT LOCATION QF VERHICLE:

ROTIFY HAME:

WhaS VEHICLE INSPECTED: INBPECTORE NAME: INSPECTION DATH)

MILERGE AT INSPECTICM:
WHERE WAS INSPEUTION DONE:

WAES VEHICLE ROAD TEETED:

ROAD TEET DEBCRIPTION:

ROAD TAST RIBULT:

COMP INOPELTED:

INVEBTIGATIVE SUMMARY: . '

PAR BTATUB
.-t--t-ttttt-twtwnti--t--t-t--ititpm INFORMATION* e awanenaennhnaaassnssrbrbidrerrien

BOURCE « TRANBACTION i

REQUEST TYPR:

RAFURCHASR RRASON:

DEALER BAC:

DEALER NAME:

DEALER ADDREAH: , ,

CONTACT: .

PEHONE KUMBEER: FAX NUMAER:

PRODUCT CODE: BODY TYPE:
TRIM1

EJINE TYEER: TRANEMISSION
VEHICLE DRIVEARELE:

RILBWGE & BUY-BAOK: D ARC MARRAETY DATH:

NERP: HADMA: O
SALES TRX:

DEFPRECIATION

TPERADE 1

. AFTERNARXET

LEAGE TIRM:

DANAGE

OTHER ;

BRANCE » MANE 2

AGCOUNT NTMEER

RATE IETEREET PAIL:

DEALERE EUYOUT':
BALANCE 1

LEGAL | LEGAL TYPE:
LEMON LAN:

DEALBR ADMINISTRATION: VERICLE DESTIRATION:

RELERSE LIEN. PAYOFF:

TITLE RRAND:




(145311

Page 3 of 3
RHPLACEMENT VIN,
RERRERERAARARRRARNAAR N R R bk kb kP RAODILY INJURY P rrewrdkr kb kb w v e v dd NNt bbb &

| WpR—

FAME : LOCATION
ADDRESE: ,

CITY/BTATR: ,

PHONE WUMBER:

SEATING POBITION: RESTRAINT;

TYPE OF INJURY:

TREATED: IF 80, WHERE:

EREERAARN IRk kbR eA0E TNFORMATION S S s d i h kR A A AN R AR RN N O RO TR RN d b

EXTERBAL CAEE NUMBEER: DATR:

TITLE NAMES:

RAUBINESS: ¥ RUSTHEES: O
ACCIDENT: DATE OF ACCIDENT)
DESCRIPTICN COF CAMAGE:

FURCHASE/LEASE: O OATE OF PURCHASE/LRAEE:
MILEAGRE AT PURCHASE: 0 PURCHASE/LRASE AS:

DOES CMNER HRAVE POSESSION OF VEHICLE:
RESOLUTION BOUCHET:

ERERFEFECERNITEEEETERARANRACAERC CONTACT INFORMATIOR S wdw s rw bt ol e ol i e o o e e tedededeirh b ok

N CONTACT MUMBER: 1
CCHEPRNY 1 CONTACT TYPR:
CONTACT PEHONH:




06203731
Page 1 of 4

GENERAL MOTORS COREP
CEEVROLET DIV -]

'. GM RESTRICTED

CUBTUMHE :
ADDRBSE ; CHEDER RAFIL .
* I

RPEORATION
IEION

CAEE NUMBBR: 05203731 VIN: 1GKDT138X232145377
MODEL YRAR: 2002

DATE OPENED: 2002-01-18 BERIRS: TRATLELAZER 4WD (4-D

DATE CLOAED: 2002-01~18 MILEAME 11000

SOURCE: Phana DELIVERY DATE:

BRC TYFE: Yas DEALHR MAME: PAT MOGRATH CHEVROLET

ERC FARENT: DEALEF. ADDRESS:1616 51587 ST NE,,CEDAR RAPIDS,IA,53401,UHR

*l'lll-iii"*****i‘i*ii*iiiiiiiiiiim CAAE INFORMATION Y &ddddddddddd b raahahihhidbdhd

#90 Eaaler Rafarrad Customeyr to CRO Danlar Refsrrad Cuatomer

O REPALIR ATTEMPT(83) m_mwmmm&m
N4l Power Ssate Motor/Switoh/#Wiring Inoparetive

1 REFAIR ATTEMPT () DRIVERS BERT WOLD NHOT MOVE BACK AND FORTH,
DOLR REFAIRED

Al4 Dealsr Service/Modification/Parts Delay Othex

imm‘:m{si WAITED @ WEEKE FOR PARTE TO FIX GEBAT MEMORY
230 Mirvorms - Interior/Bxterior Othar

0 REPAIR ﬁm‘:ﬂil MIRROBRE MDVE HBPORADICALLY MHILE VEH IS
MOVIEG, DR UNMABLE TO FIX, WAITIHG ON DAR

N5l Windshield wipers Including Bludes/Arms Inoperative

0 REFAIR ATTEMPT (H) : INTREMITENTLY DONT WORK

hl.::l.nln eperation or desigo

INSTRIICTIONS TO URM:

*Pinpoint / understand concarn

* Dataruine Cuntomars sxpsatation

* Yalidatsa faatura is on vehlcle

* Baview owoars manual with owner - [[Owners Manuals RON
Cr\Progra~-1\Flus | \MicTop~1\Iaxplors .axe http:\\carsweb\webknowledge]]. Click ths Froduct
Cantar Tab

* Raview specific solutions [[EFECIFIC COLUTIONS RUN Ci\Frogra-1i\Flus!\Micros-1\Iaxplorse.exa
hl:l:m;arlnhf common/ Product Canter/Genexallnfo/content/THC/ Bolut icnabytonponantCode Corepol
ﬂla -

* Validate with dealarship if nacessary

* Coordinate with deslership to cowpare with snother vehicls if nacassary

* Bghadule a follow up Lif issus is not resglved during call

Vehiola opsration or desigm
t:iiiiiiiiiiiiiiiii'iii*i*iii**!i*m BT ETORY Y 0 e ok 0 0 o s o ok e ol ol o o ol o ke ol ol ol ol o o o o o o e il i e




06203731
Page2of4
Al G0 THE WINDOW KIPERS WILL INTERMITENWLY JUST BTOP WORKIWI WEILE THEY ARE TURNED ON. .
CUAT ETATEE THAT THR DLR ADVISED HIM TO CALL AND GET A FILE BTARTED A3 THEY ARE NOT ABLE TO
R CONCERWS .
BHEKS TO GET YEH EEPAIRED ASAR., AS EE FEHLS THESE CORCERNE CAN BE A BAFRTY BAEARD.
CALLED DLE.. HVC MGR NOT AVAILARLE.. BVC ADVIBOR, CLINT WASHNDOR HAT* 113 BTATHZ THAT
THERE I8 A TAC CASE # AND THEY HAVE NOT BEREN QIVEN AN EXPECTED DATE OF RELEAEBE FOR THE FIX
CONTINDED. .......+..7 Oy 3BD21E5E1
2002~-01-18

§VC ADVISOR REQUEST THAT CRM CONTACT HIM BACK ARQUND 12-2PM... FOR THE TAC ¥ AND MORE INFO
AS HE IB VERY BUBY AT THIS MOMBNT..
CRM WILL CALL 8VC ADVIBOR BACK THIS AFTERNCON..

CUST HAD DISCONNECTED GALL..
CRM CALLED CTET AND L/M W/CUST SECRETARY ... WHO WILL ADVISED CUST OF TILE #..

IF CUET CALLS BACK.. PLEASE FIND BXACTLY WHAT ME IS SHEKING AND THAT I WILL BE FOLOWIRG UP
W/HIM ON TURSDAY, 1/22/02....

CRM SUSPENDING FILE.. LEAH WELLIAMS/CAC/ATX,; 0; 380215719

2002-01-1M

Cust states that ha was going by svr advisor Clint's sdvies to aontaot us 2o wa gan sontaat
the avm. Crm advised cust that fivst we must contaot msvr ngr & then 1f batween caod & aver
mgr we can’t £ind a wolution then we contact avm. Cust widerstood, orm forwarding file baok
to working crm. Evonnda Fulten/ocars/tpa/5E71047; O: 380218797

2002-01-18

CRN CALLED DLR.. EVC ADVISBOR CLINT ETATEE THAT THE TAC # 5218012 WAS OPEN ON 11/14/01
THE RO POR THIS CONCHEN NAR ORIGIMALLY QPERED... ADVISBOR BTATAS THAT HIS AVM WILL RE IN
LATE THIS APTERNOON AND EE WILL BE BRIMGING DR THE MATTER W/HIM, BUT THERE IS5 ROTHIRG
EPECIFICALLY THAT HE CAN DO B/C THEY ARE WAITING ON THE FIX.. . .
WILL SUSPHND FILE AND CONTACT COST TO ADVIEE.. b
WILLYRME/CAL/RTK; D) 3M0Z3418%
00a-01-18

BVC ADVISED CLENT ATATES THAT THE WINDSHIELD WIFEER CONCER WMAS REPATRED .. THHRE WAD A RAIN
DETECTTRG AERBOR TEAT WAS NOT WORKING AND WAS REPLACED...

R CALLED CUBT AND AIWISEHD..

CUST SATISFIED THAT HIS CONCERN HAS ERBN DOCUMBMYED. .

CRM {IAQ8ING FILEDISSATISFIED. AS VEE I8 STILL FOT REPAIRED..

LNMAH WILLIAME/CAC/ATX; ©; 21B0234588

dhhkdddddddddd bbb b dddrirdd ek APAR THFORMATLORS A kbbb A a A r ey

IRCIDERT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DIBABILITY:

fMNER DRACRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDIET RESULT: .
FOLICE RERORT: ROAD COEDITION: ROAD FURFACH:

mlnr PROPLE: 0 BODY IKTURY: .
-]

EAS ANOTHER VEMICLE INVOLVED:
NONEER OF VEHICLEE: O

.
PROPERTY DANNINE:




WAN VEHICLE INSURED:

NORE INFORMATION:
HAITRTHNANCE LOCKRTION:
CIRRENT LOCATION OF VEHICLE:
NQTIFY NAME:

MAE VBEHICLE INSPECTHD:
NILEAGE AT INSPECTION:
WHERE WAE INSPECTION DONE:

WAB VEHICLE ROARD THSTRD:
ROAD TEST DESCRIPTION:
ROAD TEET RHEULT:

COMP IKEFRCTED:
IRVBETIGATIVE ETMWMARY:
PAR BTATDS :

JHAURRNCE COMPANY MANE
INGURANCE COMPANY ADDRRSS
AGENT WAME:

AOHRT FHONE NUMBER:

INBPECTORE KANE: INSPECTION DATR:

06203731
Page 3 of 4

ll'I-ii-i-l-i'*i'iii*****i'**iﬂiiﬁ*iﬂ**iﬁ-*l-lm THFOREAT TR o % o o ok dr o ke okl ol ol o e ol e ol e ol sl e s e e dededode deiodede e

SCURCE :
RECUEET TYDR:
REFURCHREE REASON:

IRALER BALC:
DEALER MAME:
DEALER ADDREES: , .,
E ¢
MOMEER :
FRODUCT CQODE:

RGIME TYPE:

NILEAGE € DUY-BACE: 0
MaRE:

ACCOTNT BALANCE
LEQAT:)

DEHRLER ADMINISTRATION,
ARLEAAE i

REFLACEMERT VI

© TRANSACTION :

LBGRL TYRE:

LEMOH LAN:

VYEHICLE DESTIRATION:
LIEN PAYOFF:

TITLE BRAND:

T AP AN AR A RA ANk ek ke RONTLY TE U el sl s e e e e o o e i i e B

OF INJURIBE: D



06203731
Page 4 of 4

FHONE NIMBER :
SEATING POSITION: RESTHATINT :

QF IMJURY:
%: IF 50, WHERE:

FhEEA R AR EREUR AR R TR S ADE ITHFORMATION A dd o deh ek Ak e A E bbb kAN TN i

EXTERMAL: CRSE NUMBER DATE )
TITLR MAMES :

BUSTNRES : ¢ BUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DBOCRIPTION OF DAMAGE,

PURCHAEE/ LEABE: b DATE OF PURCHASH/LANSH:
MILEAAE AT POROHASE: 0 PURCHESE/LEARE AS:

DRE OWEER HAVE POSESBION OF VEHICLE:
RESOLUTION BOUTGHT:

PRPEE R RN T ANRANARNA AR NRN S ABRC CONTACT TMFORMATTION A &M Ay b bh b el e dedeoi o e e e
HAME : CONTACT NUMBER : 1

COMPANY : CONTACT TYPRE:
CONTACT PHONE:




06268433

, Page 1 of 3
GEFNERAL MOTORS CORFORATIORN
CEEVREOLET DIVISION
" G REBTRICTELD
SIATOMER
ADDRESS : KILLEM nLIllI
HOME PHONE:
CREE NUMBER: 05266433 . VIM: 1GNDS 1358622234759
MCDEL YERR: 2002

DATE OPENED: 2002-D1-29 SERIES: TRAILBLAZER ZWD (4-D
DATE CLOBED: 2002-01-39 MILEAGR:
BOURCE : Fhona DELIVERY DATE:
BRC TYPE: No DEALER NAME:
BRC PARENT DEALSF. ADDRESS:

BERR Rk Rk AT AR R RRAN R R A ARV IOENERAL, CABE INFORMATI " " e an e r a e e sk AR e e n e AN A,

W=l Windshiald Wipars Inoluding Bladas/Arms Inoperative
0 REPAIR ATTEMDT{S) WONT WRORK

VEHICLE ACCES30RIEE

INSTRUCTIONS TO CRM:
vPinpoint / understand concern
* Datarmina Customers expectation
* Yalldate fomture is on vahicle
.Eﬂi.w owners manoal with owner - [[Owners Manuals RUN
\Progra-1\Plus | \Hioroe-1\Inxplore. axa
hittpi / fcarsweb/vebhknowlsdge /Manuale/cvners /OwneraManualsDeoision,. htn] |
* Baview spacific golutions [[SPECIFIC SOLUTIONS RUN C:\Progra-i\PFlusl\Micros«l\Iaxplors.axa
hattp // carsweb/wabknowledge / Products /gsneral /8olut i onaByComponant Code . hita] ]

* validate with dealarship if pacspsary
* Coordinate with dealership to cowpars with anothar vehicle if necessary
* Bchedule a follow up if issue is Dot resclved during call

VEHICLE ACCHISSORTES
AT RN YRS RS R R ORE HIATORY S SRS NSNS NPT R NP R T RN R kb d bk

CUST STATES IE IN THR RBAIN AND HER WINDSHISTD WIPERE ARENT WORKING.CRM ADVED OF FUSE BOX AND
EOW TO CHANGE CUST ADVEAD WILL G0 TO THB NBAREST BERVICE BTATION AND SEE IF THEY COULD HELP
™ DO IT. CRM ATTEMPTED TO ASSIST CUST IN DO IT SHE INSBISTED ON DOINGIT LATER
REOUEET CLOEED BATISFIBD

JAMIE BRYTTHAN/CAC/FDX; ©; 38120872€

e Sdridtitdedeod h ok bk ke A DRAD m:w'I'i"I'**i"l"l'iiiii'ii"i""""******ii'

IRCIDENT DATE: INCIDENT TTIME:
INCIDENT LOCATION:

DRIVER NAME) DRIVER MNiNi
DRIVER DIBABRILITY:




Page 2 of 3
OF FEOPLH: 0O BODY INJURY:
IRJURIEE:

ANCTHHE VEHICLH INVOLVED:
NUMBEER CF VEHICLES: Q

FROFERTY DRMAGE :

WAS VEHICLE INSURED: INBURANCE COMPANY NANME:
INBURANCE CONFRANY ADDRESH
AGENT NANR:
AGENT DPHOWNE NTBBER !

MORE INFORMATION:

MRINTENANCE LOCRTION:

CORRENT LCCATION OF VEHICLE:

HOTIFY MAME:

WAS VBHICLE INSPECTED: INSFRCTURS NAME: INSPECTION DATE:
MILEAGE AT IMSPRCTION:
WHERE WAD IMEPECTION DONE:

WAE VEHICLE RORD TESTRD:
RORD TRET DESCRIPTION:
ROAD TEST REEULT:

COMP INEBPFECTED:,
IRVBETIGATIVE SUMMARY :

PAR ETATUS ;
SEEErrEr Ry dddrddrh kb by YDAY THEFORMATIONY SN AR AT A ¥ NN d W ddr drdrdrddrddrhdrb bk k ko b

ﬂgﬂ: TRANSACTION
8T TYPH:

DEALER HAC:

DHALER HAME:

DERLER ADDRESS: , ,

CONTACT: ,

FHONE WDMEER: FAX NDMEEH «

FRODUCT OODR: BODY TYFE:
TRTIM:

BMGTIEE TYPE: TRANANISSICH
VYBHICLE DRIVERBLE:

MILBNVIE & BUY-BACK: 0 BRC WARRANTY DATHE:

MARP; HADA: O
BALES TRX

DEPRECIATTON

TPGRADE ¢

AFTERMARKET ©

LEASE THRM:

DARMNGE; -

OTHER :

BRAMCH : MhME :

ACCOUNT HUMRER

INTHEREST RATE: INTEREAT FAID:

DERLER BITYOUT «

BALANCE:
; LEGRL TYPE:
LEMNON LAW:

DEALER ADMINIATRATION VEAICLE DRATINATION:
EELEASE : LINN PAYOFF:
' TITLE BRARD:

REPLACHMENT VIH:

kbbb RSSO R kb kA AW RONTLY TIHIDRY S S Sk A b d bbb bbb E S bk b




. 06258433
‘ Page 3 of3

NUMBHER QF INJURIBS: D

NAME : LOCATION |
ADDRESS: |

CITY/HTATE: ,

PHONE NUMBER :

SEATING FOSITICH: RESTRATNT:
TYFH OF INJURY:
TRRATED : IF 80, WHERE:

whkbkdbddddddddrrrrndk ekt kr v v v ADRE THFORMATION " www e wr w W ddddd e e ek Sk 00 0 b de i 0 o il e

EXTERHMAL CASE NUMBER: DATR,

: TITLE HANESH:
BRUIBINESS - ¥ BUAXNBEE: ©
ACCTDERT : DATE OF ACCIDENT.
DEBCRIPTION OF DBAMAGE:
FORCHASE/LEASE: D DATE QF PURCHABE/LEBASE.
MILEAGE AT FURCHASE: o PURCHASE/LEASE RE)

DOBS OWNER HAVE POSEASION OF VEHICLE:
RBSOLUTION SOTRIHET r

EEEERR Rk kbbb e e RN NNE SRS +EDN DONTADT IHFORMATION ¥ * b dd ke ek T T TR bbb

: CONTACT HUMBER-: i
ﬂm: CONTACT TYPE:
| CONTACT PHORE:
MDDRESS




06339037

Page 1 of 3
G ENERA R 8 cCo
CHE R DI

v
. G REOSTRICTETL

HmD
mm
HO

MDTDO
OLET

CUSTOMER:
ADDREEE MANCHERATER
| =

—
CASE NDMEER: D&339037 VIN: 1GNDT1385223158303

MODEL YEAR: 2002
DATE OPENED: 2002-D32-11 EERIEH1 TRAILBLAZER 4WD (4-T
DATE CLOSED: 2002-02-11 MILEBAGE)
HOURCE Phone PELIVERY RATE:
BRU TYPE: No DEALER HAME: DOBLES CHEVROLET-BUICK, INC.
BRC PARBNT: DEALER ADDREBAS:1350 8 WILLOW BT, , MANCHEATER,NH, 03103, U84

Wkhhbkdhbbtbbhbbhdbbdrrrre et v v JENERAL CREE INFORMATIONS S o e s v e b e e e e n b e bbbk b bd

T22 CHI RaAply Cuntomer Batimfacticn
O REPAIR ATTEMPT (8] O8I REPLY.. HERVICE
J33 Choke AReRembly Broken
1 REPAIR ATTEMPT (8] THROTTLE
NE1l Windshiald Wipers Inciuding Blades/Axma Broken
1 REPATR ATTEHET{B) REPLACHD
3 barts Avallabiliey Customar Satisfaction
RBPAIR ATTEMPT (H) CORCERN
AD7 Referred to Dealer Other
0 RERATR ATTEMPT (H] FOH PUTURE CORCERNA

Vahicle opsration or design

INSTRUCTIONS T CPM:

vpinpoint / understandi concsrn

* Datermine Customars axpactation

* Yalidate fsaturs is on wehicla

* Reviesw camers manual with owner - [{Owners Nammals RUN
Ci1\Progra~1\Plus | \Microp-1\Ieaxplore.sxe http:\\carsweb\webknowledge]]. liok the Product
Cantar Tab

* Review specific solutions [[SPECIFIC SOLUTIONE RUN C1\Progra-l\PFlus!‘\Micros-i\Isxplore.exe
hittp://caxpwel/common/ Pruduetc-nt-rfﬂlnlnlm# gontent /OWC/Bolut ioneByComponenttode Corepal
at. hem] ]

* validate with dealarship if necassary

* Coordinate with dealership to compare with another vehiale if necspsary

t fichadule a follow up if issus is not resolved during oall v
Vehicle operation oxr desion

R Er AR AR R AR AR R AR R R YNORY HISTORY¥ardadtmd bbb it i v v v r bbb d

CBI RHPLY SHRVICE... CUST BATIBFIED WITH DLR AND BVC, THEY HAVE A CONCERN WITH TEE VEH BUT
DO BOT STATE WHRT IT IS.. JUST THAT IT HAS BEEN INTO DLR 3 TIMES.
CALLED CUBT L/M WITH CAC PHWE # AMD RQ # TO CALL CAC TO DISCUSE BURVEY.
10873 FILE COAT SATIAFIBER
MARK ELLIS/CARH/TAMPA/STOBE; 07 3823085837
1003-02-11

CUST CALLBD CAC AND CEM THEANKED CUST FOR FILLING OUr SURVEY. TO CLARIFY--CUST WAS STA
THAT THE VERH HAE BEREN TO DLR 3 TINES GINCE THRY (MWED IT AMD IT




063303037
Page 2 of 3

CUWT STATES THAT SHE IS CONCERNED WITK PARTS AVAILABTLITY. CUST STRTEETHAT THE VEH IS TOO
MEW 80 THE PARTS ARE NOT READILY AVAILABLE, CUST STATES THAT WHEN THE WINDSHEYLD WIPERS
OUT AND THE DLR KEPT THEIR VEBE FOR A MOWTH. CUST STATES THAT MOST RECENTLY THR THROTTLE
OUT AND THE DLR RRPLACED IT WITH IN 2 HOURS. CUST IS JUST CONCERNED ABQUT WHAT IS GOING
TC HAPPEN NBXT. CSUT STATES THAT THEY LOVE THETR VEHA ND THRIR DLR AND S0 HAD NO CURRENT
CONCERNS WITH THE VBH. CRM WILL CLOSE CRSE SATISFIED.SARAH ANDRUSZND/CAC/DDX; 0, 382311506

i ki AR AN NNNNE S Sk dh ANk bt PR THPORMATION A d 4 ek ke kR e A AR AR AN N NN Ahohodok i bW

INCIDENT DATE: INCIDENT TIME:
INKCIDENT LOOATION:

DRIVHEF. NAME: DRIVHR AGE:
DRIVER DIBABRILITY:

ONNER DRACRIPTION:

ALLEGED DEFECTIVE (COMPONENT :

INCIDENT RESULT:

POLICE REPORT: RCAD CONDITION: ROAD: SURFACE :
NIMERER OF FPROPLE: 0 BODY INJURY:
INJTRIRE 4

HABR AMOTHER VEHICLE THVOLVED:
NUMBRER OF VEMICLES: O

.DPIITI.’ DAMAGE

¥WAE VEHICLE INSURERD: INSURARNCE COMPANY HAME:
IHSURRECE COMPARY ADDRESS:
AGHNT KRMS:
AQENT PHONH NIMEER

MORE INFORMATION:

MAINTERANMCE LOCATION:

CURRENT LOCATION OF VEHICLR:

HOTIFY MANE:

WAH VEHICLE INSPECTRL: INSPECTORE HAME: INSPECTION DATE:
MNILEAOE AT INSPRCTION:
WAS INEFECTION DONE:

WAS YEHICLE ROAD TESTED:
JOAD TRET DEHECRIPTION:
RDAD THST REHULT:

CONP INSPECTED:
INVESTIGATIVE STUNMARY :
FAR BTATUB:

RERREEEEEE R Rk EAAEEAANSDAR THFORMATION T e et et S d AT A AAAAA R AR SRR AR AR AT TN

BOURCE : TRANSACTION:
REQUEST TYRE:
FHFURCHASE RERSON:

BAC:
HAME :
DERLER ADDRREE: , ,
CONTACT: .
FEONWE NUMEER: FAX MUNEER :
FRODUCT COCDE: BODY 'TYPR,
TRIN:




25339037

Page 3 of 3
; EXIINE TYRR: TRANSMIEBEION:
VEHICLE DRIVERBLE:
LERGE & BOY-BACK: 0O BRC WARRANTY DATE:
‘I.P: HADA: ©
' BALRS TARX:
DEPRECIATION:
TRERADE :
. AFTERMARKET )
LEABE THEREM:
DAMAGE :
OTHER :
BRANCOH MAME
ASCOUNT NUMBER:
INTEREST RATE: INTRREEET PAID:

DRALER BIYOUT:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMIWNIETRATION: VEHECLE DESTINATION:
RELERAR ) LIEN PAYOFF:

TITLE BHRAND:
REPLACEMENT VIN:

RN NN T AR AR EAAARNCR NN ABODILY INJURY A ek ke kA A AR A e ek A A r e r ek ekt

NUMBER OF INJURIBE: O
COHMENTS :

HANE: LOCATION:
ADDREBE: "
/STATE:
NTMEBEER :
TING POHITION: RESTRAINT)
TYFE OF INLIURY:
TREATRD 1 IF 8C, WHERE:

FRETRARS Rk hhhbk kb bk hkkk kA ADE THPORMATIONA bbb bbb b bbb LA BB R by

EXTERKAL CAEE NUMBER: DATE 1
TITLE KAMES:

BIrHINESH ¢ ¥ BOUOBINEEBE: O

ACCTDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAIE

PURCHASE/LEASE: 0 DATE OF FURCHASE/LEASE:
NILEMGE AT PURCEASE: 0 FURCHASE/LEABE AB)

DUES OWANF HAYVE POSESSION COF VEHICLE:
RESOLUTION SOUGHT:

PERERERRRR R RNk kWS BRD CONTACT INFORMATIORF®SFehndhnnhnhhhnhhhhekdbbiddbbeewdy

MAME | CONTACT NUMEER: 1
COMPANTY | CONTACT TYFI




Page i of 3
GENERAL MOTORS CORPORATION
OLDAMOBILE DIVISION
. GM RESTRIGCTRBED
CUBTOMER »
ADDRESS : AUBURK , NY -
BOME PEHIME:
CASE FUMBER: 06340226 VIN: 1GHEDT138722229364
MODEL YEAR: 2002
DATH QPHRED: 2002-02-11 BERIES: BRAVADA AWD
DATE CLOSEED: 2002-02-31 MILEAGE: 1300
SOURCE : Phone BRLIVERY DATE:
BRC TYDR: Ne DEALHR MAMH: DPOX CHEVROLET INC
BRC PARENT: DEALER ADDRESS:503 £ CHARLES ¢ SHIVERE

m.vn,,cum,m,-,uu

ARAANNA R E Rk r AR AR IENERAL CASE TNFORMATION ATt s un e s e A AR N AR R RN

K51 Windshield wWipers Including Blades/arms Other
0 REPAIR ATTEMET (3} SOMETIMEE DOES HOT WOREK

Vehicle repair regquest - Repair not done

INSTRUCTIONE TO CRM:
"Probe to ldantify failed item/componsnt
* Datarmine Customare Expaotation

ming delivary date, sstabligh if wvehicle is within any warranty mvnrlnﬂ

mtan carsafully o svealuste cauvse of fajllure - defact or damaga
( If damage, consider sxplaining the consumars respansibility)
* Raview Specific Solutions [ [BPECIFIC BOLUTIONS RON
Ci\Progra~1\Plus!\Micros~1\Iszplore. axe
http://carsweb/weblnowledge/Product Center/General Info/ contant /Solut icneByComponentCoda . him] ]
+« Jdantliy if earlier repalra have been attempted? ~[[Posmible Chroniec Rep EUM
Ci\Progra~1\Plua | \Micros~1\Iaxplore. exs
http://carsweh/webknowledge/CARSCE/ 888/ htm] /ChronicAlexte . htm] ]
{ 1et attempt - offar to coordinate repalr at a deslarship)
{ Pravicus rapaira)
1) Review warranty history on "VIN Profile® tab
2) Contact appropriste Service dsalership to dismiss
3) Dectermine if TAC was previcusly contacted or is now nscessary
4) BEatablish & doovment a diagnosis and repalr plan
* Coordinate with dealership to meelst with cuetomexr's repalr xequest
* Be propared toc apawer "I dom't want my car amymors / xspurchase"[[ Vehicla Repurchase Link
R 2:\Progra-1\Flus | \Microe-1\Tsoplore . e
hetp: / /carswab/wabknowl adges/CARBOP/SES/ html /CustomeTRequentaVehiocleReparchase . htm] )
Vabhiale rspalr requast - Repalr not done

avred bbb AT P TR ATNNORE HTATORY & b bbb A T B e el o o o

CDET STATES VEH BACK WINDSHIELD WIFER DOES NOT ALMAYE WORK. CDHT ETATHES HAS TAKEN VEH INTO
DLRGHIF AND NAS TOLD MOTOR HAD TO BE REPLACED. CUST ETATHS DOES NOT BELIEVE THIS TO EE
COMCERN. CUST BTATES BELIBVES IT If THE BOUSING OF WIFHR THAT FREVENTA ITFROM WORKING. CRM
AV WE RELY ON OLRSHIP FOR DIAGNOSIS, HOWBVER, SHE CCULD TAKE VEH INTO OTHER DLRSHIP FOR
DIAEOBIE, CUAT STATES WHAT GOOD IS CAC IF THEY CANNOT ANSNER HER (UBBTION. CRM
IZED AND REITERATED THAT WE CANNOT DINRNGH VEH AND RELY OF DLRENIF POR THIS INFO.
nnv CUST IF NOT HAPPY W/THLS DLRSHIF TO GHT EBCOND OPINION., CUBT STATES WOULD LIKE TO
TALK W/GOMEONE IN ENGINEBRING, CRM ADV THHURE IS B0 CUST CONTACT POR THIS PBPT. CUST ATATES
WAY TO EIDE FROM PURLIC. CRN ADV IF ANY OTHER CONCRRNS COULD ER ADDRHEYS AMD INFORNED
THAT RVERY CONCERY WOLD BE DOCOMENTED. CUBT ETATEA IF CRM CANNOT ANSWHR QUBSTION THEN
IS NOTHING ELOE TO ADDRESS. REQUEST CLOSED DISSATISFIED N/EEH LETTHR, FHR TM DOUG
-5 95 3823131983

1




#00%-02-11

Pagnlofi

. .CONT...CRM WILL BE SENDING BBRE LETTER. AMNIE DELVALLE/CAC/PDX; 0; 382314058

2-03-13

Raviewsd f£ile and approved letter MHNOODL sent to MSX for printinn. <AfL/JEANNE CLBON/PDX;

0; 362400595

whdkkddAANARNER bk kA A A AR ADRE mmTImlii*iiii s uk gk ol ol ol ol ol ol ol ol ol ol e o o N o ek

INCIDENT DRATH:
INCIDERT LOCATION:

DRIVER HAME.
IRIVER DISABILITY:

ONMER DHACRIPTION:

ALLEJED DEFECTIVE COMPONENT :

INCIDENT RESULT:
POLICE RERPORT:
NUNBER OF PEOPLE: O
INTORIES:

WAA ANOTHER VEHICLE INVOLVED:
OF VAHICLHE: &

TY DAMAGH

MWAE VEHICLE INSURED :

WAR VEHICLE INSPECTED:
MILERGE AT INEPECTION:
WHBRE WAS INSPECIION DONE:

WAS VERICLE ROAD TEBTED:
ROAD TBET DHECRIPTION:
FOAD TBET RBOULT

COMEP INEPHOTHD:
INVESTIGATIVE BUMMARY :
VAR BTATUS:

JUCIDAENT TIMEH:

DRIVER ROE:

ROAD CONDITION: ROAD SURPACE:
BODY INJURY:

INGURRANCE COMEPANY MHAME:
INHURANCE COMDANY ADDRERS ¢
AGENT KAME:

AGBENT PHONE NUMEAR:

INSPECTORS MAME: INSPECTION DATE!

AR AR A AR ARG R e e e e DAT INFORMATION** R ¥k kR R e AR T 00 00l o o ol sk ok ok 9 ok

BRQUEBET TYPR:
BBAEON «

BRAL
DEALER FAMES
DERLER ADDREES: , .
CONTACT: .,
FECNE WMBER)
PFRODICT CODE:




06340226

Page 3 of3

TRIM:
ENGINE TYPE: TRANSMISSION:
YBRHICLE DRIVEABLE:
E & BUY-BACK: 4 BRC WARRANTY DATE:
MSRP: MADA: O
BALEE TRX:
DEPRECIATION)
TUPORADE :
APTRRMARKET
LERSE TEERM:
DAMAGE :
OTHER :
BEANCH ; HAME :
AZCOTHT HIMBER :
INTBEBST RATE: INTRRBST FPAID:

DEALER BTYOUT:
ACCOUNT BALRNCE .

LBGAL 1 LEGAL TYFH:

LEMOR LAN:
DEALER ADMINIATRATION: VRHICLE DESTIMATION:
RELERSE LIEN PAYOFF:

TITLE BRAMD:
REFLACEMENT VIN:

M e Al dkdrde b i AN A REOTITLY TELITRY o o o de i 0 o ol o o ol o o b ol e sl e i o O 0 0 e e e

NUMBER QF IRJURIES: O
COMMENTE ¢

t LOCATION :
a: F]
TY/STRTR: ,
FHECHE NUMEER)
HEATING POETTION: RESTRAINT :
TYFE OF INJDRY:
TREATED IF 80, WHERE:

R ARk b RV A A AT TRITORMT T OB 0 0 0 0 O i el ey ok o o o e o

EXTERMAL CASE WOMEER: DATE :

TITLE MAMES:

BURINRSS : % BUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE :

PURCHREE/LEARE: © DATH OF FPURCHASE/LEASE :
MILEAJE AT PURCHASE: 0 FURCHRBE/LEABE AB:

DOJE OWNER EAVE POSBASION OF VEEICLE:
RESOLUTION SOINHT:

WRRRFCAAANRAARRRkea bt bbb sPRC CONTACT INFORMATIONAAARARARAENAEARAAGAS TP SRR

HAME : CONTACT NUNRHR: 1
COMPANTY CONTACT TYDRE:
CONTACT FHOME:

¢




06346117

Page 1 of 3
GENIERAL MOTORSE CORPORATION
DIVESIOR
. G K RIETRICTED
z
ADDRBSS ; BELLEFONTAINE
= [
sore veove, [
CASHE NUMBER: 06346117 YIN: 1UKDT13a%22249168
MODEL YRAR: 2002

DATR OPENED: 2002-02-12 SERTER : ENVOY SLE 4 WHEEL DR
DATE CLOBED: 2002-03-12 MILEAGE
BOURCE Yhona DELIVERY DATE.
BRC TYFH: Ho DEALER., HAME :
BEC PARENT: DEALER ADDRESSH:

FRERENRE Rtk ddd bhd AR A A AGHENERAL CRAEE INFORMATION bddbdddddddddrm ke a kA A A A nh Ak

AlZ Mizcellansous - Kot Claeeified Othar

0 REPAIR ATTEMPT(S) LOCATE DLR

N51 Windshield Wiperms Including Blades/Arma Inoperative
1 REPAIE ATTHEMPT(3) DO NOT WORE

LOCATE DEALER -

INSTRUUTIONS

TO WERKHOWIARGH TO FIMD:
HFECIFIC DREALBR
DRALER WITHIN A FPECIFIC RADLIDS
MARKRT TRAM

[[ocate Dealear ROW O:\Progra-1)\Plus | \Micyog-1\Iexplors . axe
heep / /onrswab/webknowl adge /Utilitisas/Utllit{iasMain. him] )
LOCATE LEALER

kil kel b b ke A e b e e RN R R THORE HISTORY® N RE AW i i e il o o o o or o o o o ol e o o sl lr e e o o v i ol e il

CONT SOH BTATRES WINDGHIHLD WIFERS DO RHOT WORE OH MOME VEHICLE. ..CTHST SOENS NEARHET DLR. .CRM
ADV COBT OF HRVHRAL DLRE IN COLUMBUE...CRM OPFERED TO CONTACT DLR ..CUST DRCLINAED AND STATES
WILL CCHTACT DLR HIMSELF.. FELICIA WILLIAMS ATX; 0; 3182382418

EEEEE S AR RN A RS DRE THFORMATICH v e w b o d Sk d S b A e e

INCILERT DATH:
INCIDENT LOCATION:

INCIDHNT TIME:

CRAIVER WAME:
CRIVER DISABILITY:

DRIVER MIE:




06348117
_ Foge 2 of 3
NAH ANOTHER VEHMICLE INVOLVED,
HUMMER OF VEETCLES: 0

.)PER'H' DAMAGE :

WAS VEHICLE INSTRED INSURRNCE COMPANY NAME:
INSURANCE COMPANY RDDRESS:
RAENT NAME:
AGENT PHONE MNUMBER r

MORE INFDRMATION:

MAINTENANCE LOCATION:

CUREENT LOCATION OF VEHICLE:

HOTIFY MAMR:

MAS VEHICLE INSPBCTED: INSPECTORE WAME: INSPECTION DATE:

MILEAQE AT INEBPECTION:
WHERE WAF INBPECTION DONE:

WAE VEHICLE ROAD TRETED:
ROAD TEBT DEICRIPTICN:
ROAD TRST RRESULT:

COMP INBFECTED:
INVEATIGATIVE SIMMARY:

PAR BTATUS:
EEEERAE R RN R R ARk bR DR THRORMAT IO A A A AN S e e e s e bbbk bbbk kNN R

SOURCE 1 TRANSACTION

REQUEST TYFPE:

REPURCHRASE REASON:

BAC
HAME

DEALBE ALDRBAB: , ,

CONTACT: |

PHONE NUMRBER: FAX NUNRER:

PRODUCT QDA : BODY TYPH)
TRIM:

ENGINE TYTE: TRANGHISATON :
VERICLE DRIVEARLE:

NILEASE @ EUY-EBACK: O BRC WARRARNTY DATH:

MERE MADAR: 0
BALES TAX:

DEPRECIATICH .

DPURADE «

AFTREEMARERT 1

LEASE TEERM:

DAMAGE 1

OTHER

BRRNCH1 HAME

ACOUNT NUMBER :

INTEREET RATE: INTEREST PAID:
: DEALER BUYOUT:

ACCOUNT BALANCE :

LEGAL : LBGAL TYFE:
LANON LANM:
DEALEE ADMIMIETRATION: VHHICLE DESTINATION:

B: LIEN PAYOFY:
TITLE BRAND:
REPLACEMENT VIN:
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HANE) LOCKT IO +

EEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 50, WHERE,

AdAtdk kb bk AN R R ERAARAAAROR mu.mTIﬂH**' LER LR AR R L A R R b b bbb LR LR R L L] L L] ]

EXTERNAL CASH NUMMBER: DATE:

TITLE NAMES:

RUBIMEECE : ¥ BUSIMESE: {

ACCIDENT DATE OF ACCIDENT.
DESCRIPTION OF DAMAGE:s

IURCHASH/LERAR: 0 DATE OF MURCHAEE/LEREE:
NILERGE AT PURCHASE: 0 PURCHASE/LEREE AE:

DOBS OWNER HAVE ROHESSICH OF VEHICLE:
RESOLUTION SQUGHT :

EAFA A TR PR N RN R R R AN ENARRC CONTACT INFORMATION® **dkhdd bk h A x A XA d fddhihidk ok dohoh

MANE : CONTACT NIMBER. 1
CONDRANY - CONTACT TYPE:

CONTACT PHONE
AODREEE 3
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Page 1 of 3
GQGENERAL MOTOREB CORPORATION
CHEVROLET DIVIEZEION
. GM REBTRICTED
ADDRRES; DEAREORN HEIGHTS )
«
oz vious .
CASE NUMBER: 06430259 VIN: 1GHDTIABS22353201
MODEL YEAR: 2002

BATE OPENED: 2002-D2-26 SERTRA: TRAILBLAZER AWD [4-D
DATE CLOSED: 2002-02-%¢ MILHAGE 0
AOURCHE s Mail PRELIVERY DATR:
BRC TYPE: Ho DEALER MAME: GORDOW CHEVROLET INC
BRC PARENT: DEALEZ ADDRESS:31B50 FORD WD, ,@ARDEN CITY,MI,48135,D8A
'lll‘.'.'.ii‘l‘l‘l'i‘l‘liii"""".ﬂ.m mn m‘r:m‘l*.#tH..*HF‘.F.F.#-‘-“"""I“'-*t

T2 CEL Reply
¢ REFAIR ATTHMFT (8}

W51 Windshield Wipere Including Blades/irms

¢ REPAIR ATTEMPT (8)

J01 Engine
0 REFAIF ATTENET (H]

ReferTed to Daalsr
ATR ATTEMPT (8]

Customar Satiefaction
palan.

othexr
didn't work thrass timws

Othar
hard gtart - intermittant

Cthar
fature concerns

Vahicle cperation o design

INETRUCTIONS TO CRM:

spinpodint / understand concern

* Datarmine Customars expectaticn

* Yalidate featura is on wvahicle

* Deview comary manmal with owpar - [[Owners Manuals RON
Ci1\Progra-1\Flus[\Micros-1\Iaxplore.axe http:\\carsweb\webkuowledgell.
Canter Tab

* Joview mpecific solutions [[(SPRCIFIC BOLUTIONS RUN £:\Progra~l\PFlus!‘\Mliorog~1\Isxplors.saxs
http://oarsweb/commcn/FroductCantex/Genezal Info/ content /CNC/ BoluticnsByConponent Jode_Corspol
nt.htm] ] - '

* Yalidata with dsalsrship if necassary

* Cpordinate with desalership to compars with ancthar vahicle if nacessary

* Bobhsdule a follow up if issus iz not resolved during call

Vehicle operation or damign
Wik r Rk bRtk b AR R R AR A ORK HETATORY S A AR A A S S RSN NN R A NN A AU U NP RN

Click the Product

crm roc'd doc mex # vin. case scan performed -no prev reg found. no open canpalgos. cust

sts that she is completely sat with gordon and sat with 2002 trallblaswmr. cust sts
intermittent concerns: winshisld wipers did not work three timas, angine hardto start 3 or
4 times. <rm contactad gust 2-26-02 and cust has volce mall aystem that doss not take msgs.
‘ will aend latter sugn3. jeff knickerbockar/ocozr/atx/oarsfi-i6-02) 0; 381618682
3-02-2§ :

LTR APPROVED/ERET WILLIAME/AFPROVER/ATX; 0; 393613875

'....i**'l"l"l"li.*'.Iilf"'**iitit‘*.*i*tm nmn“ii‘-iiiﬁii**-*i**-iiiii*liii**I‘*l‘l‘**‘l‘




INCIDENT DATE:
INCIDENT LOCATION:

.Im NAME :

DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMBONENT:

INCIDENT RESTLT:
POLICE REPORT:
WOMBER OF PEOPLE: 4
IRJURIHR:

WAB ANOTHER VEHICLE INVOLVED
NTMBEE OF VEHEICTLEE: 0

PROPERTY DAMAGE :

WAS VEHICTLE INBURED:

MORE TWMFOCRMATION:

MAINTHHANCE LOCATION:

CITREENT LOCATION OF VEHICLE:
IFY MAMNE:

5§ VEMICLE INSPROTHD:
WILEAGH AT INSDECTION:
WHERE WAS TNEPECTICH DORE

WAR VEMICLA RORD TEETRD!:
FOAD TEET DEECRIFPTION:
ROAD TEET REEULY:

CONP INSFECTID:
INVESTIGATIVE BUMMARY :
RAR BTATUS:

06430255

Page 2of 3
INCIDENT TIME.

DRIVER hGR:

ROAD CONDITION: ROAD SURPFACH:

MDY INJURY:

INEURANCE COMPANY MAME:
INATRANMCE COMPANY ADDRESS:
NIENT WAME:

MIENT PHONB HUMBER:

INGPECTORE NAME: INBPECTION DATE:

iiiii'i-*i-iiiii**iii*'*i**ﬁ****t**i*?ﬂ Im’r:m‘_‘i"""i"'iii*iiiii‘i‘i“l‘i‘!*l‘*!!*****

DEALAR BAL:
DEALER NAME :
DEALER ADDRESH: , .
CONTAST: , -
PHONB EFUMBER
PRODUCT OODE.

ININE TYPR:

&

DEFRECLIATION
DIRALAE :
AFTERMARENT :
LEASE THRM:
DAMAYE

TRANSACTION ©

FAX NUMBER r

BODY TYRR:

TRIM:
TRANEMIBAION:
YEHICLE DRIVEARNLE:
BRC WARRANTY DATE:
NADA: O

BALRES TAX




DEALERE ADMINISTRATION:
RELEAAR:

REPLACEMENT VINM:

06430259
Pago3of 3

INTEREST PAID:
DBALER BUYOUT:

LEGAL TYPE:

LEMON LAM:

VEHICLE DBSTIMATION:
LIEN PAYOFF:

TITLE BRAND:

Fakkkhhhk kA d bbbk bk dd ik bk fBODTIEY THTURY AR R AR n ek r e nh vy e n e n ek rwh ik

FUMBHE OF JSJURIEE: ©

HANE :

ADDREEB: ,
CITY/STATE: ,
PFHONE HUMERR
ARATIFK] POEITION:
TYPE OF IRJURY:
TREATED:

LOCATION:

REWTRAINT:

IF 80, WHERE:

whdrkhkkkbkhhhdhkk bk bbbk kb kb b ADD THFORMATION o bbb bbb bbb r e bbb bbb bbb

EXTERANAL CAHE NTUMBER.
HAMES :
INEES:
IDENT:
DEBCRIPTION OF DAMAGE:
PURCHASH/LBASE: D
NILEADE AT FURCHASE: 0

DATE:

¥ BOAINRAA: O
DATE OF ACCIDENT!

DATE OF PURCHABE/LEAAR
PORCHASE/LEASH AS:

DORE OWNHE HAVE FOSEBIION OF VBHICLE)

FEEER R AR P ARRC OONTACT THFORMATION  Sxriiwh ik d S P d bt

CONTRCT EHUMBER : 1
CONTARCT TYPR:
CONTACT PFEOHE:




Pagnl of 4
GENERAL MOTORSZ CORFORATION
CHEVREOLET DIVISBION
‘I" GM RESTRICTETD
CUSTONER :
ADDREES, .
BOME PHONE :
CAGE WUMBER: 06454020 VIN: 1GHDT1384222065850
MODEL YEAR: 2003
OATE OFENED: 2002-03-04 EERIES: TRAILALAZER 4WD (4=D
DATE CLOSED: 2002-05-28 MILEAGE: 5858
SOURCE : Mail DELIVERY DATE:
BRC TYPE: Ho DEALER WAME: RODNEY COBE CHEVROLET INC
BRC PARENT: DEALER ADDRESSH 500 E MAIN, , BATON,ON,45330,0USA

AREESEE bbb b bbbtk b d bbb IINEERL CRSE IHNPORMATIONA*# bbb bbb w v bbb bbb bbb bbb

T22 CHI Raply Customar Satisfastion
0 REFAIR ATTEMPT(5) SURVEY
Ci1l Weather Strip Other '
1 REPATR ATTEMPT {4) HIND WOIER
H%0 Brake Pedal Linkage gchar
1 RAPATR ATTEMPT(S) BQUEANTING
1 Windahield Wipars Inaluding Blades/Arma other
REPAIR ATTEMPT(E) STOR WORNING INTHRMITTANTLY
CSI BURVEY

ARAAFAAAANARANSTO e T AORE HTOTORY S AR st i el o i e o o o o or e ol o ol ol o ol ol o il e o il e o i O

(PRA] Pralininsry Repurchass Authorization foxwardsd to rmpurchass otm Jodl Masters, ext.
ESSSS. AVM: Antolns Burks. Ralstad ragquast: 05993758.; 0y 391019853
2002-03-08

CUST CORR COMMENTS: "WIFERS HAVE STOPPED WORKDK 3 TIMEF, COEB COULD NOT FIND ANYTHING
WRONJ. SRAKE PEDAL BQUEAKE - DIDNT FIX. ALQT OF WIND WOISE| COER SAID THEY COULDNT FIHD
ANY WIND NOIRE. I RAVE HAD NAY TOO MANY PROELEME WITH A WBW VBHICLE TO SATISFY ME." HERTHER
BIRDSALL/CRC/PIY: 0: 304440053

2002-03-00

CUST STATES THAT HE HAE HAD ALOT OF PROBLEMS W/THE VEH, AND THAT THE DLR IS WORKING ON
ISSUES, AND THEY HAVE TAKAN CARB O THB ISaUAs, FOR WOW. CUST STATES THAT HIS WIFE I3 JUST
FPINIXY", AND THAT THIE I8 YEE. CUST #4BEEKS NOTHINY AT THIS TIMBE. CRMADVIERD CUST OF
FIILN NUMBER, AND THAT IF HE HAS ANY TASURE THAT HE IS UNAELE TO GET RESOLVELD, OR MOULD LIXE
OOR ARST 'II,J‘EI CAN ALMAYS CONTAOT UIS. UET AQRERED. RETEAT CLOSED BATIEFIED. HARTHAR
BIRDEBALL/CRCQ/PDX; 0) 384464465

2002-03-08

ERXT CPM -==~~-==-===33 IP CUST CALLS IN TAFE OMNERAHIP AED CHRECK TO MAYE BURE ALL ISSURE
. EAVE BEEE RESOLVED IF WOT DLEASE ANAYET. RBOUBAT CLOSED SATISPIND. HREATHER
CRC/FOX; O) JE4464478
02-04-15

cust ste she has had it with this veh. cust sts last friday vah disd and then started back
up. ocust sts she can feal the webh cutting off on hex. tha other day cust stes she put vah
in park and the auto 4 wd light was flashing and it went back to i wi.cast ste a conaern
with the brakes again. cust ste that the dlr will pick veh up on 04/18/3002. at this time




06434020
Page 2 of 4
orm will ecall dlr for dildgmosis and determina {f in fact vah heas baen in the dlr & times.
oust sts thim im 6th time taking it back. CUST 678 THEY never figured out what im wrong
th wipers b/c unable #6 duplicate it. CORM ADVISED MEXT TIME THIS HAPPRNS CALIL, ROADBIDR
b HAVE VEE TORAD TO DLR AND THEN THEY WILL BE ASLE TO DUPFLICATE IT. OUST HAYS SOMETHING
EANTING A ¥EW VEH BUT CRM ADVISED NOTK WITH DLR DUHDER CONDITION OF WARRANTY. FOR MOW
CUST GEEXS VER FIXED, CRM WILL FOLLOW UF WITH CUST AND DLR OW 04/16/2002 FOR VEH
SATIEFIACTION., CUAT ATE IN A WEEK FROM HOW THE VEH NILL HAVE HOMETHING XLSE WRORG KITH IT.
CUST HA3 Tk wQONTHER*, 0 IBTTABOZT
2002-04-15

DIRECTHD ANAY FROM REPURCHASE. CORM WILL POLLOW UP WITH JUEST AS PLANNED
AMY DRABON/CAC/ATE; 0; 3187740067
2001-04-15

CUBT S8TE DLE UNABLE TO DUPLICATE 4 WD DRIVE LIGHT AND ENQINE MOISE. CUS THAS TO TAKE VEH
BACK TO DLR CONCERNING THE LICSENCE PLATE BRACKETT. CRM WIL LP/U WITH CDAT ON 04/17/21002
AND DLE TO VBRIFY REFATIRE ARE MADN

ANY DBABON/CACZ/ATR; 0; IB8T7BISBE4

2003-04-17

CRM APOKE WITH BYM TOM FAENON WHO STD THE CUST HAS COMPLATNED OF WIPERS NOT WORKING AND 4WD
LIGET CONING OM AND MARD FNOCK ON COLD STRART. OVM 4T85 HO DUBLICATION ONM ANY OF THESE
CONCEBRNA,. SVM STS THAT THE LISCENSE PLATE CONCERN IS THIS: THE TAILGATE THE PLATR
O0B3 HAS BBEN NAKING THE PATNT RUB OFF DUE TO THE VIBRATION OF DRIVING AMD AVM HAS PAINTED
OVER THIY 3 TIMES. BSVM BTE THAT TAC HAD THFORMED HIM TO GRIRD THR SHARD EDGRE ARQUED THE
PLATE EUT THE PATE'T STILL RUB OFF. THE WENWER TRAILRALAZER HAVE MOLDING AROUHD THE FLATE BUT
THEE NOLDING WILL NOT FPIT HER VEH B/C OF HTE GRIFDING OF THE EDJES. THRE SVH HAS ORDERED A
NEM BACK PANEL TO CORRECT THIF AND THAT IS WHAT THE LISCENGE PLATE CONWCERN I&. CRN WILL
UP WITH CUST ON MONDAY THE 22 TO OEE IF LIS PLATE CONCERN IE REASOLVED.

PRADIRG FILE SATIEPTED

DRASON/CASORTY; O; 387921845
2002 -04=-32

1NNER PHNDRRS LACK ABODT AN IMNOH, VEH HAS DIED IN RUSH BOUR TRAFFIC. CUST BTATED THAT THE
EOT BEEN AELE TO DUPLICATE ANY OF THOSE CONCERNS CUHT TS HE STILL HAE FROBLEMH WITH
EOARDS. (EM BTD TO BAVE ROADEIDE TON THE VEH IW IF THIA EVER HAFPENS AGRIN, CUST
T THE LISCEMEE FLATE CONCERNE HAS NOT BEANW REGCLVED., CUAT ALSO STS HE HAS CONCERMA
INNER FEMDERS LACK AOBDUT AN INCH AND HTE VBH LOCKS LIKE IT WAS ROOELY ASSEMELED. COUST
HAS CONCERME FOR APTER THE WARRATWY MHAT WILL HAPPEN., CUST STS TEE CONPETITORS HAVA
WARRANTINE ALSCO. CRN ADVIGEBD OF DOCIMENTATION AND FURTHER REVIEW.

BUSFEBEDING FILE SATISFIED

AMY DEABOM/CAC/ATE; 0; 3BBN4Z309

2003 -04-28

EEF]
HiE

CRM RESUMED BY MISTAKE. WILL STILL POLLOW UP WITH CUST THIS APTERNOON WITH CUBT.
ANY DEABON/CAC/ATE; 0; 300891544

A002-04-29

CRY WILL CLOSE FILE PRMDING CUSTOMER CONTACT

ANY DRAGON/CAC/ATX; 0; 3IBB5E33ES

AR E NSRS RNk E NS PAR THPORNATICH Pk v e e e e b u R WA RS SRR TN wR AR

INCIDENT DATE: INCIDHNT TIME:
IDBNT LOCATION:

NAME : DRIVER AGE:
DEIVER DISABILITY:

OWNER DESCRIPTION:




ALLEGED DEFECTIVE COMPGNENT.

IDBHT HESTLT:
ICE RRFORT:
OF FEOPLE: 0
INOTRIBE 1

MAS ANCTHEFR VEHICLE INVOLVED:
NUMBER OF VEHICLEH: 0

FROFHRTY DRAMAGH
KAH VEHICLE INSURED:

MORH INFORMATION:
MAINTENANCH TOCATION:
CURRENT LOCATION OF VEHICLE:
NCTIFY HAME:

WAH VEHICLE INBFECTED!
MILEAGE AT INEFECTION!
WHHRE WAE TNEPECTIOR DCOIE:

COME THSPECTED:

IGATIVE BIMMARY:
BTATUS

Pagn 3 of4

RAOAD CONDITION: ROAD SURPACE .
BODY INJURY.

INSURANCE COMPANY HAMH.
INSURANCE COMPANY ADDREES
AOIENT HAME

MIENT PFHONE WUMEBEHR:

INBPFECTORS MAME: INSFECTION DATE:

AT E TR RE R A ARk d bk Y VPAR THFORMAT YOStk e e o sk s o e seakeolr ok ek tr dededededese ds fedef el el

REQUEST TYPE:
REMIRCHREE REEASCH :

DEALER BAC:
DEALER MAME :
DEALER AIDERESE: ,
OOMTROTY

FNE NLIMESE )
FRODUCT CODHE)

ENGINE TYVFE:

FAX MUMRER .

BODY TYFH:

TRIN:
TRANGHISSION
YEHICLE DRIVEABLE:
BRC MARBANTY DATH:
HADA.: O

BALBE TAX:

HAME ;
INTERBEAT DRID:
LEGAL TYPE:

LEMNON. LA
VEEICLE DBSTIMATION:



Q8434020

_ Page 4 of 4
RERLBAER: LIBEH BAYOFF,
TITLE BRAND:

EMENT VINM .
EREEB AR ERE A r ke r ek bk kA YRODILY TRIURYF v ek adubdd b hhk bW vk kA w b

NHUMBER OF IBRJURIEE: 0O
COMMENTA -

HAME : LOCATION:
ADDBESS: ,

CITY/BTATE: ,

FHONE HUMEER:

BEATING POBITION: RESTRAINT

TYPB OF INJURY:

TREATEL ; IF B0, WHERE:

e dd A h A AR AR RAA Rk h kb ek ADRE THETORMATTOMN S & % % %5 0 0 0w ol s e e o ook sl e s ORI S

HXTRRFAL CAFE NUMBER : DATE

TITLE KAMEE

BUHINEES % BUSINESH: ¢

ACCIDENT DATE OF RCCIDENT:
DESCRIFTICN QF DAMRIE:

FURCHRER/LEAER: 0O DATE OF PURCEHASE/LEAEE
MILBROE AT PORCHASE: 0 MURCHASE/LEASR AE)\

DOBS ONHER HAVE POSESSICH OF VEHICLE:
REBOLOTION BODCHT

.iti*****t***t*t*ttl WhbrreewRRC CONTAST THFORMATTOR ik b i b e ol e i dr ik e o dedededede e e e e i o

NAME : CONTACT MUMBEER: 1
CONFANY : : CONTACT TYRE:
CONTRCT FPHOME.

ADDRESS 1




05461278

Page 1 of 3
GEFRERAL MOTORS CORPORATICOCN
DIVIEBION
. G M ERBATRICTETD
CUBTOMER 1
ADDRRBS ¢ SILER CITY
v

HOME FHONE:
CAOE NUMBER: 08461278 YId 1GXDT135433144030

HMODEL YEAR: 2003
BATE OPENED: 2002-03-05 SERIRBRS: ENVOY HSLE 4 WHEEL BR
DATE CLOSRD, 2J003-03-06 MILEAGR . %000
BOURCHE : Phone DELIVERY DATE:
BRC TYRE: Ha DERLEF KANE . HENODRTCE BONTIAC-BUOICK-NC-CADILLAS
BRC PARENT: DEALER ADDEEDES:S) MACKENAN DRIVE, ,CARY,NC,27511,08M

fhhkkkdkbkkwkrd kb e A A A4 4 ¢ JENERATL. ORSE INFORMATIONS rrrrawearraranmmdddedbhhhhdinn

N51 Windehield ¥Wipers Including Blades/arma Othear
0 REPAIR ATTEMPT{8) FAILURE WINDSHEILD WIPRR

WINDEHIEL WIPHR FAILURE
ARRREA SRRk A AR E P AR Ak A ARE HISTORYE AN R R NN RN e bbbk bbb h bbb drnd

FRA FORWARDED TO REPURCHASE CRM: DOUGQ H'D'FF EXT #57906 AVM: KENNATH WAGHNRR SHEILR

.ﬂlf:rmn WOREFLOW: O; $985§

Fhk kAN AN AN T T T T EEAN S AT hddrwkdw**DAR [THFORMATION T rr kA Ao NN NNk

INCIDENT DATE: INCIDENT TIME:
INCIDHENT LOCATION:

DRIVER MAME: DRIVER AGR:
IRIVER DIERBILITY:

OWNER DHBCRIFTION:

ALLEORD LEFECTIVE COOMPONENT:

INCIDENT REBSTULT:

POLICH RBPORT: ROAD CONDITICN: RIOAD BURFACH:
NMEER COF PEOPLE: O BODY THJURY :
INJURIEH)

HAB ANOTHER VENICLE INVOLVED:
MMBEER QF VBEHICILRES: O

FROPERTY LAMAGE :
INSURMICE COMPANY ADDRESS :

‘l VEHICLE THSURED: THBURANCE COMPANY WAME:

NCRE INFORMATION
MAINTEMANCE LOCRTION:
CURRINT LOCATION OF VEMICLE,
HOTIFY NAME




05451273
Pags 2 of 3

HAS VEHICLE INSPECTED: IVNSPECTORS NAME: INSPECTION DATR:
AT INSPEDTION:
@2 o
MAS VEHICLE ROAD TEETED:
ROAD TEST DBECRIPTION:
ROARD TEET REBAULT:
COMP INAPECTED:

INVESTIGATIVE EUMMARRY !

PARR BTATUS:
Rk ek kAR ERAARAAS LA PAR THRORMATION A A kb bk bk kb bk b e s e A E T AN

BOURCE : TRANSACTION:

REQUEST TYPR:
REFURCHASE REASON:

DEALBR BaAfl:
DEALEE NAME:
DEALER ADDEEHS: , ,

CONTACT: ,
PFHCHNE NIMBER : FAX NUMBER:
PRODUCT CCTE: BODY TYPE:
TRIM:
EEGINE TYPE: TRANSMIBSION:
VEEICLE DRIVEABLE:
MILERAE & BUY-BACK, @ BEC WARRANTY DATE:
MERP: HADA: 0.,
. BALER TAX.
o
AFTERMARXET :
LEASR TEEM:
DAMAQK :
DTHER :
BRANCH : HAME 1
ACCOUNT NUMBER :
IETERRET RATH: INTEREET PAID:

DERLER BUYOIT:
ACCOUNT PALANCE :

LEGAL LBGAY. TYPR:

LENON LAM:
DEALER ADMINIBTRATION: VEHICLE DESTINRTION)
RELEASE ; LIBN PAYOQPFP:

TITLR BRAMD:

REFLACBNENT VIN:

whwE kR r AR P AN AT ARAN R ANABOO LY TRATLIRY o e o e e o e e e e o o ok o o e o o ol ool ol o o ol o e o

MIMRBER OF INJURIES: O
COMMENTS :

HANE : LOCATICH:
ADDRESS: ,

CITY/STATR: ,

PHONB ¥TMBHR:

TING POBITION: REBTRAINT:
‘: OF INJURY:
THED IF 60, WEERE:

AR RAA A Rk b e SR AL TRTPCOSMEUT TORTS ® W A 70 o 0 A o 0 ol 0 ook ol o Vo o o o o o o




TITLE HAMEA :

Em& r
1
CRIPTICH OF DRMAGE:

PURCHASE/LEASE: ¢ .
MILBAGE AT PURCHAEE: ¢

06451278
Page 3 0f3

% BUSINBSS: ©
DATE OF ACCIDENT:

DATE OF FURCEASE/LERSE:
PORCHASE/LEASH A8

DOES CHNER HAVE POSESSION OF VEHICLE

RESOLUTIGN SCOUEHT :

Teirideied e et dedede it b bk kb ko ke ko T TRRC m Imt‘m*iiii*iii.iiiiiiﬂi A TN e v e ol ke e e

HAME :
COMPANY 1

CONTACT NUMBRR: 1
CONTACT TYPR:
CONTACT FHONE:




06559258

_ Page 1 of 3
GEFRRAL MOTORS CORPORATION
CHEVROLERT DIVIAION
‘I" GM RESTRICTERD
CUBTOMER :
ADDRESE; .
HONEH FHOMNA:
OASE NTMBEAH: OSEES2EA VI 1ONTTI2E722351040
MCORL YRAR: 20402
DATE OFENED: 2002-03-21 SERTEE) Trailblazer
DATE CLOEHD: 32002=03-31 MILANIR:
EOURCE : Mail . DELIVERY DATE:
BRC TYPE: No DEALER RAME: HASH CHEVRECLET COMPANY
BRC TAREKT: DEALER ADDRESS:5630 SCENIC HWY,,LAWRENCEVILLE,GR,30045,08A

bbb bR bR ddd ik e ek GENERAL CASE INFORMATIONA#AAdhdd s bbb bbb e bbb e bbb d bbb b

T22 CHT Reply Cuatomar Baclsfactieon
0 REFARIR ATTRMET(H) REC'D 03/21/02

W51 Windshield wipers Including Blades/Arms Inoperative

1 REFRIER ATTEMPT (B) QUITE WORKING

C81 RHFLY

iﬁﬁiiﬁiiiiﬁiii*ﬁii#iiiiitiiii**t*ﬁﬁ*m m‘!‘***iii'l*i*iii**i***ii*l—**it*it**iiiiii
' 'R
T BEPLY REC'D 03/31/02
COST FTATES IH BEURVEY THAT SLEMAN WAE GREAT. WINDESHIHNLD WIPER QUIT WOREINEG. DLR REFAIREBD.
CRM EENT RO CURRENT CCHOERN LTR
REQUEST CLOSED BATISFIED
BARAH FAULXHER/CAC/PDK; 0; 3IR5574953
2002-03-21

gl reviewed and forwerded for printing...vcvcrsrsirannesnaa.jOAD staton/goodwill
liaiscn/pdx; Qr 38558414

kb d e E R ARAERURT IR SRR R e PRE  TNTORMATIOR ke akevk st dedededeod ek dedeiede fede e e S dededr i o b

INCIDENT DATE: INCIDENT TINE:
IRCIDENT LOCRTTON:

IETVER NAME: DREIVER AOR:
BRIVER DISABILITY ¢

ALLAGED DEPECTIVE COMDONBNT:
INCIDENT RESULT:

REFORT: ROAD CONDITTON: ROAD STIRFACE:
OF PROPLE: O BODY IRIOURY )
- --H

HAS ANOTHER YEHICLE DIVOLVED:
NOMEER OF VEHICLES) 0O




RKAR VEHICLR INBURED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LCCATICN CF VEHICLE:
NOTIPY NAMH:

MRS VEHICLE INEPRCTEDO:
HILRAGR AT INEFECTION:
WHERE WAS INSFECTION DONH:

INVBATIGATIVE SUMMARY:
PAR HTATUS: '

INHURANCE COMPANY NAME
IMAURANCE COMPANY ADDRESE:
AIBHT NAME:

AIENT PHONE HUMBER:

INBPFECTORS MAME: INAFRCTICN DRTH:

(6559258
Page2 of 3

drddded b drkd ik bk e AR AR R TR Y YDAR THRORMATION T *# o d bbb dde s de s i i S ST RN R TR S

SOJRCE:
REQUHET TYPE:
REPUIRCHARE RERBON:

DHALER BAC:
THALFR NAME:
ADDRESH: , ,
ACT: ,
HUMBHER 1
PRODOCT CDDE:

RGINE TYFE

MILBRGE & DUY-BACK: 0
MERF

DEPRECTATION
DRIRADE
AFTERMARKET :
LEBASE THRM:
DAMAGE :

OTHER

BRANCH

ACOORNT NUMBER :
INTEREAT RATE:

ACCOUNT RBALANCE:
LEGAYL

DEALER ADMINISTRATION
RELEARE:

REPLACEMENT YIN:

TRARSACTION «

FAI HNUMRER:

BODY TYPR:

TRIM:
TRANBMIEEBION:
VBHICLE DRIVEABLE:
BRC WARRANTY DRIB:
NRDR: 0

BALES TAX:

INTERRST PAID:
DHRLER BUYQUT:

LEGAL TYPE:

LEMOR LAN:

VEHICLE DESTIHATION:
LINN PRYOFF:

TITLE RRRND:

AERER TR A AN S NS d ke anr bk BOADTILY TRIOR YA A A A A A A A AN A AN T AN AN T AN AN b iy

 S—

KANE
ADDRERA:
CITY/RTAIR: |

LOCGRTION




06555258

Page Y off3
FHORE NUMBER :
ERATING POSITION: RESTRAINT:
FE QF IRJURY:
TED ¢ IF B, WHERE:

whrkbbdbhd e a kb h RNk AR EADR THNPORMATION kb d kbbb d b d bbb bbbk r T E T ke v e gy

EXTEFHAL (‘ABE MUMBER: DATE:

TITLE NAMNEH

BEUIRINESS k¥ BUSINBEE: 0

ACCIDENT DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:

FURCHREE/LEREE: O DATE OF PURCHASE/LERBE:
MILEAGE AT FURCHASE: 0O FPURCHASE /LEASE AS)

DOBE OWWER HAVE POAESSICN OF VEHICLE:
RESCLATION SQUGHT :

ARANAARAERI AP ER R PR AR R AR AARR N TONTACT THNFORMATIONY #dddddddddd bbb bbb bbb bbb dbddddd

EAME : CONTALT NUMBER: 1
COMPANY : CONTACT TYPE.
CONTACT PHONR:

ADDREES



06332424

Page 1 of 1
GAINEERAL MOTORSBS CORFORATION
CHEVYEOLET DBIVIEION
'l'l M RESTRICTED
CUSTOMER :
ADDREEB : BTOCKTON .. Ch
HOME PHONE:
CASE NUMBER: 06582424 VIN: 1GNDT11EA22180900
MODEBEL YHBAR) 2002

DATE OFENED: 2002-D3-25 SERIES: TRAILEBLAZHR 4WD (4-D
DATE CLOHABD: 2002-83-%5 MILEAGE : 21238
BOURCE Fhone DELIVERY DATE:
BRC TYPR: Yas DEALER NAME: TRADENAY CHEVROLET OO
BRC PARENT: DEALYR ADDRESS:14E60 E YOSEMITE AVE, , MAMTECA,CA,9B33£, 178N

AN AR Ukl R PR AT AR A A AGENERAL CASE INPORMATION® s #dreddrrwdrradbdd bbb e wdddn

Tdl Product Allegaticno OM 1241 Othepr

1 REPAIR ATTEMPT(B) FAULTY WINSHEILD MOTCR

A04d Pomssible Safsty Concern ather

1 REPATR ATTEMPT {E) COAT OLD HOT BER

W51 Windshinld Wipars Inciuding Blades/Arns Cther

1 REPAIR ATTFMPTIS) STOPPED WHILE RATHING
itiate Far

TRUCTIONE TO CRM:
+*Halect PAR Hutton

[[(gB8 "Creating m Product Allegation Request BUN C:\Progra-1\Plusl\Nicros-~1\Iaxplore.exs
http 1/ /oarawal/webinouwledge/CARSCP/aBA/ heml fCrsat ingAProductil legationRequeast: . hen] ]

FAULTY WINDEEEILD WIDRAR MOTOR
EERARARRERERARAR R IR R AR ANAAA R R A ORK HISTORY S A dkd A dRdd bbbk bbb bk kAR AR AR N AR dk b b

CUST CALLED FROMN ENTERFRIEE REGRAURDING R 2002 CHEVY TRAIL BLARHE. WHICH THEY RHE THE
CRIGINAL OWNER OF. WEICH HAR 21438MLS. WEICH MAE PURCHASED FROM TRADE WAY CHEVROLET. CUET
ETATHD THAT THE VEAICLE HAD A FADLTY WINDSHIELD MOTOR. CAUSING AN ACCIDENT. CUST STRTES THAT
YHR WEATHER CONDITIONE WAS RAINY & DARK. THE WIMDSHETLD WIPERE ESTOPPED WORXKING CAUATNG THE
DRIVER TC LOCAR VIEION OF OBJECTA IN FPRONT OF VEHICLH. CUST STRTHS

CONTINUBD . o s ctannnsnnnrrrssme H ﬂ; 385955553
2003-03-26
CONTIIHIRD . . o v ennunns THR VRAHICLE THEK HIT 2 TRACTOR EQUIPMENT. CRN ARDVISED CGET THAT THIB

CAEE FEIDE PURTHER RESEARCH & CEM WILL CONTACT CUST EBACK 3/27/02 6-BPM CUST AGRHED.
EUSPANDING REC. KERYA GILHERT/CARHA/TAMPA; 0; IB59555875

AARRAA AR AA AR AR R A AAARAARAARA AT EPAR THPORMRTIONA # AR A AR ARG A AR S h bbbk r bk d bbb A a s

INCIDENT DATE: THCTDENT TINH.
INCIDANT LOCATION:

MAME ¢ DRIVHR AN
DRIVER DISAEILITY:

UMMER DEECRIFTION:




ALLIGED DERPECTIVE COMPONENT:

RESULT:
B REPORT
ER OF PEOPLE: 0
INJURIES:

WAH ANOTHER VEHICLE INVOLVED:
NOMRER OF VBHICLRE: &

PROPERTY DAMACR

WAS VBHITLE INEURED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME.

WAS VBHICLE INSPBCTED:
MILERGE AT INSPECTICONH:
WHERE WAS INSFECTION LOME:

WAE VEHICLE ROAD TRETED:

ROAD THRT DRACRIPTION:

ROAD TEBT RHRULT.

COMFP INBFECTED:
BTIGATIVE BUMMARY:
BTATTH:

ROAD CONDITION:
RCDY INJURY:

INBURANCE COMPANY MNAME:
INEURRNCE COMPANY RDDREASH:

AGENT HAME:
AGENT PHOME NUMBER:

INSPECTORS NAME: IWBPACTION DATH:

ROAD SURFATH:

06582424
Fage 20f3

AERRATP R PR PR PR AR Rk bk PAR THNFORMATIONAEEAARERAL US4 T PR SR v e rr e rrd b dvae

BOURCE
REQURAT TYPH:
REPMIRCHARE REABON:

DERLER BALC:
DEALER MAME
DEALER ADDRESE: , ,
COETAST

PHONE NUMBEE :
PRODUCT CODE

ENGIRE TYPH:

DEPRECTATION .

TRAMBACTION:

FAX NUMBER :

BODY TYPRE:

TRIM:
TRANSNIZRION:
VERICLE DRIVEABLE
BRC WARRANTY DATH)
MADA: 0O

SALES TAX:

INTERRET RAID:

LBGAL TYPR:
LENEN LN

VENTCLE DEFTINATION:




DESB2424

. | Page 3 of 3
RELEABE : LIEN DAYOFF:
TITLE BRAND!

.I'I.IMT VIN:
A EER R R AR AR RE R RN RN ARk kAR ERODILY IR r e r e sk d etk bk R R T Ak kR ok ok

NUMBER QOF INJORIES: O
CONNENTE «

HANE : LOCATION
ADDRRES: ,

CITY/STATE: ,

FHONWE WUMBER:

SEATING POBITION: REHTRAINT:
TYPFE OF IRJURY:
TRERTEL IF BQ, WHERE:

'.i""'i.iiiiii*i“**'i"i'l‘iiiiim T ORBMETIOTE % o e o s et sl oke ok ok ok o 3k 2 9 9% o 3 o e ol ol ol e e e o sl e e o e e

BXTHRMAL CREE NOMBER . DRTE:

TITLE NAMES:

BUBINESE: ¥ EUBINERE: 0

ACCIDENT « DATE OF ACCIDENT:
DEECRIPTICN OF DAMAGE:

PURCHASE/LEASR: O DATE OF PURCHRER/LERSK :
MILEAGE AT FURCHAOH: D FURCHASE/LERGE Ad:

DOBE OWNER HAVE POSESSION OF VEHICLE:
REBOLUTTION BOIKIAT:

.iiiiiiiitti***ﬂ*iiiiil‘l‘i***“ﬂ CONTACT INFORMATTIONS #sdhdddddddbrddbid dbdddddbikbhhs

MM CONTRUT HTMEER: 1
CONPANTY : CONTACT TYPRR:

CONTACT FPHONR:
ADDEEREE




05604 508
Page 1 0f3
L MOTORE ca n
VAAOLET DIV g

. GM RESTRICTERD

aw
mw
W >

RPORATION
I JAON

avis , v [

CAEE NUMBER: 06604508 VIN: 1GNDT13982214816%4
MGDEL YRAR: 2004
DATE OFRNBD: 2003-03-230 EHRINA: TRAILBLAZER 4WD (4-D
DATH CLOABD:  J002-03-2R MILEAGE: looco
BOURCE : Phene DELTIVERY DATE)
BHC TYPE: Yon DERLER MRME: SCHERR MOTORS INCORPORATED
BRC PAHENT DEALER ADDRESE 8319 I 75 BUSINESE LOOP, ,GRAYLING, NI, 45738,UBA

AR AT PR R YRR YA RIRNERRD CASE TNEORMAT IO v i bh ooy oy o ot oo oy ol e o o o o o ol W o e il

¥51 wWindshield Wipers Inoluding Blades/Arme Inopezative

0 REPFAIR ATTEMET (5} WIPER MODULE FAILURE
Ald Daaler Service/Modification/Parts Dalwy other

0 RRPAIR ATTEMPTIE) PARTS DELAY

Parts avallability concern .

ACTICHNS :
t custowsr concern. Contact che Parcs Depariment Manager and gather informaticn -
rding customer concern. Besk to find if a SPAC casa has bean set up with MBFG. If
not, and there has heen g delay, requast that a APAC c¢ase be initiated. Advipe customer of
the availebilicy of the parct.
Farte availabllicy concern

Ll ) b s L bl b L LR L Ly L Lyl i Erm'!iiii".'liiiil‘!l‘ii........ﬂ.*l‘******tiil‘*

CUST ETATES WINDAHIELD WIPERE INOPERATIVE 3/22/02. TOOK VEH TO DLR. DLR DIAGROBED VEH Ad
HEROTNE FRONT WIFER MODDLE. PART ON NATIONAL RACKORDER.

CUST EEEXH VEH REFATRED

CRM ADVED SPOKE W/ DAVE VAILING, PARTS MGR. PARTS MUR STRTES DART #12485789, CONTROL #8354
HAD BEEN ON NATICMAL BACKORDER. WAS RELEASED 2 DAYS ACO PROM FLANT 007. PARTS MGR STATES
EXPECTHD PART IN TCODAY, PART DID NOT ARRIVE Af EXPRCTED.

CRM ADVED SPORE W/ MARY AT BPAC. SPAC SHOME PARTO MOW AVAILARLIE. CRM RDVED CUBT THAT DART
HAS BEEM ORDERED, HAD BEEN ON NATIOMAL BACKCREER, NONE AVAILARLE TN COUNTRY. CUST STATES
DISRATIAFIED W/ ANEWER.

REQURAT CTOSRD DISSATISPIED W/ T BTLEEN ABBOTT'S AFFROVAL. EEE LETTHR SHNT.
SANDI TAYLOR/CRC/PDX; ©; 3J061A9453
2002-03-28

App corm reviewed f£ile & BRE lettar & is submitting to M8X for printing
Kris Iucexc/app/pdx; O; 2185214148

.iiit*tiitittttﬁttt***ti RV NEANPRDAR DNPORMATION & f o e A AN A AR AT w b i n bk

IRCTDENT DATE : INCIDHNT TIME:
INCIDERT LOCRTION:

DRIVER MAME) DRIVER AGH:
DRIVER DIBADILITY:



056604503
Page 2 of 3

OWNER DESCRIPTION:

ALLBOED DEFIE'!'I‘U'I COMPONHNT :

POLICH REPORT: ROAL COMETITION : ROAD SURPRCE
NUMBER OF PROPLE: O BODY INJURY:
INJURIES:

WAR AMOTHER VEHICLE IMNWILVED:
NUMBRER CF VREICLES: 0O

FROFERTY ERMAGE ;

WhE VBEHICLE ITHEURED: INSURANCE COMPANY HAME:

HATRTENANTE LOCATION)
CURRENT LOCATION OF VEHICLE:
ROTIFY WAME;

WAB VEHICLE INOFECTED: INBPECTORE HAMH: IRBFEOTION DATE:
MILERGE AT THEPBOTION:
WHEEE WAS INSFECTION DONE:

VEHICLE ROAD TESTHD:
TEST DESCRIPTTION:
ROAD TEST RESULT:
COMNP INSPECTED:
INVESTIGATIVE STMMARY:

PAR BTATIHE:
Wk AR RRARRA SRR bk sk PR THFORMATTON it trtedede e frob dode e deodde e e deide ik g ke o e

BOORCHE : TRAHBALTION
REJURET TYFE:
REPUROMABE REABOM:
DHALER BAL:
DEALER MAME :
DEALER ADDRESE: , ,
CONTACT: |,
PFHONE HUNBER: FAX NUMBER:
PRODEICT CODE: BODY TYPH»
- TRIM
ENGINE TYPE: TRANGMIBBION:
VYEHEICLE DRIVEABLE:
MILEARGE & BUY-BACK: 0 BRC WARRANTY DATE:
MERP: BADA: 0
SALES TAX:
DEPRECIATION:
TPERADE 1
F THRM:
B
OTHER.
FRANCH MANE
ADOOIOFT NTRREE
INTEREST RATE! JETHREST PAID:




Q6504508
Prge 3 of 3
ACCOUNT BALANCE
LEGAL : LEGAL TYPE:
LEMON LAN:
mﬂu:ﬂzmzw= VENICLE DRSTIMATION:
‘ LIEN PAVOFF: .
TITLE EBRAND!:

REFLACEMERT VIN:
wunwAnhhb kbR ke BORTLY THJURY e ok e ol e o o o ol ol o o o o i o e f e oo i il

HUMBEER OF TNJURYES: 0O
COMMIETE 1

HANE 1 LOOATION
ADDRRES: |,

CITY/BTATE: ,

PR NUMBER :

EERTING POSITTON: RESTRAINT

TYFR OF IKJURY:

TEEATHED : IF 50, WHERE)

ol ol ol ol ol o OO e ek e ok ok ol o e o e o e e b TR m:w"I'l-.I-i'l'ltiiiii********iiiiil‘iiiiiiii*

EXTERNAL CROE NUMBER : DATE:

TITLE MAMES:

BUBINESS ¥ BUSINESS: 0

ACCTDHENT DATH OF ACCIDENT:

DESCRIFTION OF DAMAGE:

PURCHASE/LBAST; O DATE OF PURCHANE/LERSE:
AT PURCHASE: 0 PURCHARE/LEABE AB:

@ o ol o i

TON BOUGEIT:

Bl b bbb dd Ak rkhh bk kP ERC CONTAST INFORMATTION*#REwkddhh kvt bdddrdd e e rrkritrd

JAMNE CONTACT NUMRHR ! 1
COMBANY ¢ CONTACT TYFE:

CONTACT PHONE:
ADORESSE :



06408304

Page 1 of 3
GENERAL MOTORS CORPORATION
CHEVYROLET DIVIAIODON
. G RESTRICTED
CUSTOMER :
AODRBAH « STATEN IBLANL .
NY
—— I
CASR HIMBAR: OESDR304 VIN: 1GNDT138X222563218
MODEL YEARH: 20032

DATE OFENED: 3I0032-03-38 SERIEH: TRAILBLAZRR 4WD (4-D
DATE CLOSED: 2003-03-30 MILERGEH -
BOURCE - Phone CELIVERY DATE:
BRC TYPH: b {-1| DEALER MHAME: B K CHEVROLHET INC
BRC FARENT DEALER ADDRESE:1575 86TH 8T, ,BROOKLYN.NY.11238,UBA

Ahhdndhddd A A A AR d R A AR AR A AR A NGENERAL CRSE INPFORMATIONAAAARMAE AU Nk E e d b d v b bbb ddddd

722 CET Heply
0 REPAIR ATTEMPT (S}

KE1l Wirdohjsld Wipars Inesludisyg Blades/hens
1 REEPAIR ATTEMPTISR)

803 Delivery Condition
0 REPAIR ATTEMPT(S)

¢ Eeylesgs Remcite Logk System
REPAIR ATTEMET(G)

Custoney Batlsfaction
salea gurvey

Inoparative
motors was replaced at BE Chevy

Cthar
veh came back dirty

Cther
ot functiocning properly, will not make

nolae

Vahicle dalivery condition
CRN ACTIONSE

CRM to dommsnt customer conoerns and advise customexr thess are helpful and reviswsd by
UPDAT mansgesant on 4 periodic basis. CRM to cootaoct deslsrship on custooer's behalf and
advisa dealexship of customsr congern. BN to leave sn FYI message for AYM regarding
CUSTORAY ConhME .

Vehiocle dslivery condition

.--.i.*-.....'!iiiiﬂiii*iiiii*ii***iim HIETORY & dededd o dedesdede o diede el rdedededy S el e e e ol el e o

M resumed file amf called COST bot CUET unavallable (RN laft oessage CRM closing £ila
satisfied

Nicholas Bagwell/cac/tampa; 0; 185367997

2002-03-28°

CBI maless mivey rec and attached CRM did case acan found oo prev filea

COST ptates winddshield wipsrs quite wozking on a raloy day.

but theay had to ordar oew wiper motors and cust had to br back on ancther day.
veh baock and rapair was dene but when veh was returned was very dirty. DEALER

offared to olean but CURT was unable to wait. Later QUST found that alarm was ot working

rly.
E‘..m veh Tepaired
sumpanding fils panding first call attewmpt
Nicholas Bagwell/oac/twspa; 0; 386214351

HERRREh bRk RS E kAT DRD W**..i*iit**i"'il"i#i**l‘"i"*ﬂ'iii




JHCIDENT DATE:
JNCIDENT LOCATION:

B MANMNE :
DEIVAR DISABILITY:

OWNBE DESCRIPTICH.

ALLEGED DEPECTIVE COMPONENT1

IMCIDENT RESULT:
POLICE REPORT:
NUNEEE OF PEOPLE: O
INJURIEE:

WAE ANOTHER VEHICLE INVOLVED:
NUNBER. OF VEHICLER: 0

FROFERTY DAMRGE :

WAE VEHICLE INHURED:

NORE INPORMATION)

NAINTEMANCE LOCATICH.

CORRENT LOCATION OF VEHICLE:
IEY NAME)

VEHICLE INSFRCTED:
MILEAGE AT INBPECTION:
WAS INBPECTION DONE:

¥AS YEHITLE ROAD THETED:
ROAD TRAT DEBACKIPTION:
ROAD TEET REBSULT:

CONP INSPECTED:
INVESTIOATIVE SUMMARY :
PAR STRTUE:

INCIDERT TIMH.

DRIVER AGH:

RORD COMDITION:
BODY IMJURY:

INBURANCE CONPANY MNAME.
INSURANCE COMPANY ADDEHES:
HAINT HAMEB:

ACHNT DPHONE HUMEER:

INSPRCTORE MAME: INBFECTIOR DATE:

(6608304
Page 2 of 3

ROAD BURFACE :

A REARAAAARSEN R E TR E A A AR AR RAERE m:miil‘iiii'l“l‘......ﬁﬁﬁ***-‘*.*ili*iiil‘

SOURCH:
REQUEET TYPE:
BEPURCHRAEE REABON

DEALER BALC:
DERLER NMME:
DBALER ADDHEEE: , ,
CONTACT:

FHONE NUMBER »
FRODUCT CODR]

RNGINE TYDRR:

c:ﬂ!ﬂ & BOY-HACK: O
1

DEPRECTATION @
TPGRADE«
AFTERMARKET t
LEASE TERM:
LAMMIE x

TRANSACTION :

FRX NUNBER

DY TIVE:

TRIM:
TRANSMISEION r
VEHICLE DRIVEABLE :
BRC WARBANTY DATE:
HAlDA O

SALES TAX:



Page3of3
OTHER :
BRANCH: RAME:
FUMBER :
ET RATE: INTEREET PAID:

DEALER BIFYOUT:
ACCOUNT BALANCE !

LRGAL « LEGAL TYPE)

LEMOM LAM)
DEALER ADMINISTEATION: VEHICLE DESTIRATICHN:
RELEASE: LIEN PRYDFF:

TITLE RRAHD:

REPLAOHNENT VIN:

Ak bk ko u Ak R R TR R R R R AR RSP AR Y RODTLY ITHJURY Sk kb bk rr bk kbbb A b rrrhh kA h

NTMBER OF INJURIBB: 0O
COMMENTS :

MANE : LOCATION
ADDREHH: ,

CITY/STATE: ,

PHONE NUMEER:

ABATING POBITION: REETRAINT:

TYPE OF THJURY :

TREATED : IF B0, WHERE:

kAR TR RRRTETR AR RN A AN kARG AN AATIE THPORMATION S Sk A A T P P P Wi

CASE NUMEER: DATE:
NANMES :
THREE: % BUSINBSE: 0

ACCIDENT: DATH OF ACCIDENT:
DEBCRIPTION OF DRMAGE:

PURCHASE,/LEREBE: O DATH OF PURCHASE/LBASR)
NILBAGE AT SURCHASH: © FURCHREE/LBASE AS)

DOEE OWNER HAVE POHESSION OF VEHICLE:
REGOLUTION BOTIOHT:

R EEb AR R Rk AR RAAAANANAANNERT CONTACT INFORHATION*SsAASaRtadddnerddddhmbdddewbbres
HANE : CONTACT NUMBER: 1

CONEPRNY : CONTALCT TYFE:
CONTACT PHONE )




——— i — 1 ——

GEEERARAL HNATO
OLDENOQORILE

CITETOMER :
ADDRESH:
HOME PHONE
CAOSE WUMEBR: OS8E6155%5 YIE:

MODEL YEAR:
DATE OPBNED: ZS003-04-01 EERIEE
DATE CLOSED: 210802-04-01 MILEAGHE :
HOURCE: Fhone DELIVERY DATE:
BREC TYREH: Nno DRALER NAME
BARC PARENT

RE C
I

06619596
Page 10f3

H
o o

a
DIV

REBTRICTELD

1AHDTIIR222220E4%9
4002

BRAVADA AWD

1800

LES STANFORD CADILLAC-OLDEMOBILE

DEALEF ADDREGE:i4555 MICHIGAN AVE, ,DERRBORN. MI,48134,USA

AT EEAR AR RARAARN R AR N AN S NIENERAL CASE INFORMATION® S daAtdAAndA b ddAAA N AR ibhh bbb dd

K10 Qlutch
2 HEPAIR ATTHNDT(E)

R4l Radio Eeceiver
1 REPAIE ATTEMET(E)

¥51 Windshisld Wipsrs Including Blades/hArms
1 REBPAIR ATTEMPTIS)

0% Discouxtecus Treatment

Other
replace glutoh agssmbly

Inoperative
radioc replaged

Incperative
metor replaced

Cther

AIR ATTHMET () dlr srv dept very ruds

vahicle repair ragquast - Repalr not done

INSTRUCTIONE TO CEM:
*Probe to identify failed item/component
+ Datermine Customers Bxpectaticon
* Using delivery date, astablish if wehicle ia within any warrsaty ooverage
* Listen cavefully tc evaluate cause of failure - defect or dumage
{ If damage, consider axplaining the consumers responsibility)
+ Review Specific Sclutlomm [ [AFBCIFIC ACLUTIONS RUN
C:\Frogra~1\Flus i \Micrca~1\laxplore.axe
hetp //carsveb/webimeuledge/IroductCanter/GenaralInto/ contant /Bolut ionaRyConponantCode . htm] |
* Ydentify if sarlier rapaire have baen attemptad? = [ [Foseible Chronia Rep RUN
i1\ Mrogra=-1\Plust\Micros-1\Ixplore.axe
http://oarswab/wablmowl adge /CAHACR/AB8 /Atm] /Chronichlarts. html |
i 1nt attempt - cffar to coordinate repalr at a daalexrshipi
{ Pravious repaira)
1) Review warranty history on *VIN Profile* tab
3) Contact sppropriate Service dealership to discumw
3) Determine if TR was pravicusly coptacted or is new necessary
4) Establigh & document a diagonosis and repair plan
* Cpordinate with dealership to aseist with customer's repalr request
* Bg prepared to snawer *I don't want ey car anymore / repurchase” [[ Vehicle Repurchase Link
RN Ci\Progra-1\Flusl\Microg-1\Isxplore.axe
#1; 1/ /cazaweb/webimowledge /CARSCE/ BB /htm] /CustomerRequest nVehicleRepiirchane . htm] ]

ela repair raquast - Repalr not donas
""iiiiii'ﬂiiiittiili.-..'.'i#liim I:mriiil"l‘l"lI"I"l'I'tiiii‘l*i*i‘l********i**iiiii

CUST S'CATES HAS 2002 ARAVADA WITH 1800 MILES...CUST STATES WILL NOT GO RACK TO SELLING DLR
B/C GF NORKMAMEEIFP ISSUNQ-AND FUDE TREEATHENT...CUST STATES HAR HAD CLUTCH ASSEMELY REPLACED,
WINDREINELD WIFER MOTOR, RADIC MEPLACED, FO4 LIGHTS SECRYND OUT AMD NOISE IN PRONT HND AND
3RD GEAR EAS HARSE GHIPT...ALSO DRIVERE NIRROR DORE NOT STAY IN FLACH RUT TIITE ALL




05519596
. . Page 2 of 3
OVER. . .CUBT EEEFE TO FIND ANOTHER DLR TO SEE IF THERY CAN REFAIR THIE VEE AND TO GET AMAY
FROM DYSCOURTRECUS TREATMENT . .CUET WILL CALL IN IF SHE NHEDS ANY MORE HELP...S5ARA
JATX/CARS; 0; 34985309271
fa-04-01

CRM CLOSING FILE WITH TM APPROVAL/CUBT DISATISPIRD...SARAR BARNES/ATX/CARE, 0; 386538342

AR AE RN AR A RARRR NP E T T AP T AR P ANDRAR THRORMATION *F e dd vkt bbb aw bbb rrd b w vk ki hd b bk D

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

IRIVER NAME: DRIVER AOH!:
DRIVER DISABILITY:

OWNER DEECRIPTION:

ALLECIED DEFECTIVE COMPONENT

INCIDENT RESULY:

FOLICE REPORT: ROAD CONDITION: ROARD SURFACE :
NOMBER OF PROPLE: O RODY INJURY:
INJURIRS :

HAS ANOTHER VBHICLE INVOLVED:
MMBEER OF VEHICLES: 0

.omwm:

WAS VEHICLE INOURHD: THEURARCE COMPANY NAME:
INSURANCE COMPANY RDDRESS :
AGENT NAME :
MJENT FHONE NUMBER:
NORE INFORMATION:
MAINTEHWANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY WAME:

WAE VEHTCLE INBRECTED. INEPECTCRA HAME: INGPROTION DATE.
HILEAOE AT INSPECTION:
NHERE WAH INBPECTION DONE)!

WS VEHICTLE ROAD TRYTED:
ROAD TEST DESCRIPTICN:
ROMD TEST RESUOLT:

COMP THEPECTED:
INVEBSTIGATIVE BUMMARY

FAR BTATUA:
AR AR ARk kA a A PAR TNFORMATTONS S TS o ¥ S AR T R AANNNNE NS Ao w ook ook i it

BOURCH: TRANGACTION :
REQUEBST TYPE:
REFDRCHASE REASON:

BAL:
WAMA:
DEALER ADDREBH: , ,
CONTACT + I
PEONE NUMBHE FAXL HIMEER :
PRODCICT CODEE: BEDY TYDPH;
TRIM:




06519394
Page 3 of 3
ENGIRE TYPE: TRANMISSION
VEHICLE DREVERBLE:
LEAGE @ BIY-BACK: D HRC WARRANTY DATE:
1 HADA: O
EALES TAX:
DEPRECTATION:
UPGRADE :
AFTERMARERT,
. LBAEE TERM:
DAMAGE =
OTHER ¢
BRANCH MAME 1
ACCOUNT NUMBER :
IRTEREST RATE: INTEREST PAID:
DEALER BUYQOUT:
ACCOUNT BALANCE:
LBGAL: LECGAT, TYPR)
LEMON LAN:
DRALER ADMINISTRATION: YBEICLE DESTIMATICH:
RELEAAE : LIBN PAYOPT:
TITLE BRAND:
REPLAMEMENT VIN)
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FUMBER OF INJORIBSE: &
CONMBYTE :

HAME " LOCATICH
H1
TY/BTATR: ,
KUMBER :
SIATIRG POBITION: RESTRRINT:
TYPE OF INJURY)
TRBATED : IF 50, WHERE:
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BXTHENAL CRSH NUNBER : DATE:

TITLE NANHH:

BUSINERS: - : - v " ¥ AOAINBEE: O

ACCIDENT: DATE OF ACCIDHNT:

DESCRIPTION OF DAMAGR: ,
FURCHABE/LEREE: 0 DATE OF PURCHASE/LEABE.

NILEAGE AT FURCHAER: ¢ FURCHASE/LEREE A

DORE OWNBR HAVE FOBHESIORN OF VEHICLE)
- REBOLUTION SOUGHET
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HAME : CONTACT NUMBER : 1
CONPREY CONTACT TYFE:

CONTACT PEBONE:
ADDRERAS «



06859130

Fage 1 of 3
GENERAL MOTORS CORPORATION
CHEVROLET BPIVIBION
. @M RESTRICTED
COSTOMER)
ADDRESS 1 r
HOME FHONE:
CAOE WIMBER: 086559130 VIN, 1GHDT126222248011
MODEL YEAR: 2002
DATE OFENED: 2002-04-04 SERIESA; TRAILBLAZER 4WD {(&-D
DATE CLOSRD1 4002-04-17 MILEAGE: 7500
BOURCE : Phone DELIVERY DATE:
BRC TYPE: Ro DEALER FAME: ROBERTB ALUTO PLAZA, INC.
BRC DARENT: DEALER ADDRESS:1500 B PRATRIR VIEW RD,, PLATTE CITY,MO,64075,USR
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T22 TEI Raply Cuptimar Batlisfartion

0 REPAIR ATTEMFTI(Z) BVC BORVEY

N51 Windehield Wipers Including Blades/Arms Inoparative

1 REPAIR ATTEMRT(S) STOPFED WORKING

Y Aatonatic Transmimsion ghift - Harsh

1 BEEPATR ATTEMPT{H) HOT VERY OMOOTH

i Engine Other

6“.‘11! ATTEMPT (8) RACES SPILL

H50 Brake Peadal Linkage Bquaak

1 REFAIR ATTEMRT(E) PEDAL BOUEAXE

R4l Radio Raceiver ¢ther

1 EEPATR ATTENPY{H) STATIC IN BRADIO

Vehicla cpesration or design

INBTRUCTIONE TO CRMa

*Pinpaint / undarstand concern

* Datermins Customsrs expactation

* ¥alldate featurs is on vehicla

* Review gwoers manual with owner - [[Owners Manuals RUN

€1\ Progra-1\Plust\Micros~1\Isxplorn.axe http:\\carsweb\webknowledge]]. ¢lick the Product
Canter Tab

* Review specific soluticnm {[SPECIPIC SOLUTIONS RN Ci\Frogra-1\Plus|‘\Mioros-1l\Iexplors.axe
beep:/ fcarawsb/ oommen/ hﬂduutulnurfﬂlnurll Infe/content /ONC/BolutionsRyConponentCode Cozepol
nt.htm]l

* Validate with ﬂ“:l.-rlhip if necessary

* Coordinate with dealership to compars with another vehicle if necessary

* Bchatule a follow up if ispus im not resclved during call

vahicla cperation or design
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RECHTVED C3I 5VC SURVEY.
INDICATAS SCMEIMEAT SATIEFIED W/DLR; WOT AT ALL BATISFPTED W/VEE.
CET STATRES SHVIRAL REPAIRS DID ROT FIX FROBLEME. COUST STATES MOTOR STILL RACHE
INTERMITENTLY WHEN 18T STARTHD; WIFOERE STOPPHED WOHKING TODAY; TRANSMISEION NOT VERY AMOOTH;
BRAKE PEDAL SQUERES; RTATIC IN THE RADIO; RATTLE IN FARSENGER SEAT OR DOOR.
CRN WILL CONTACT CUST.
CATHERINE BESTONCINI/TAMPA/IRC; 0; 3B&H3LEQT

|




06659130
Paga 2 of 3
2002-04-17
' CCNTACTED CUET; LEFT ME.

CLOBTNG PILE BATISFIED.
BERRTONCING/TAMPA/IRC; 0; 387920804
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" INCIDENT DATHE: INCIDENT TIME:
INCIDENT LOCATION:

LRIVER NAME: DEIVER AJE:
DRIVER DLIBARILITY:

DESCRIPTION:

ALLECED DEFRICTIVE COMPONENT.
IRCIDENT RESILT.

FOLICE FRPORT: ROAD CONDITICH RORD BURPACK:
WUMBER OF PEOFLE: O BODY INJURY !
IMJURTIEE .

' WAl RETRER VERICLE INVOLVED:
MUMBERE OF VEHICLES: O

.ﬂ VEEITLE INSURHD. INSURRNCE COMPANY HAME:

IHEURRHCE COMPANY RDDREEE:
AGENT NAME:
AGENT FHONE NUMHBER:

NORE INFORMATION:

MATHTHNANCH LOCATICH:

CURRENT LOCATION OF VHHICLH:

ROTIFY MAME:

MAS VEHICLE INEPACTHD: INGPBCTORS NAME: INMSPECTICH DATE:
NILEAOR AT THAPBOTION:
HWHRRE NAE INEPECTION DONE:

MAS VEHICLE ROAD TEZSTED:
ROAD TEST DEBCRIFTION:
ROAD TEET RESULT:

CONF INBPECTED:
TEVESTIGATIVE BUMMARY

PAR FTATUSE:
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BOURCE : TRANSACTION:
REOORST TYPH:
REPURCHAHE REAACK!:

DBRLER BAC:
NRME :
ADDREGE: , ,

LI

FHORE NUMEBER : FAX NUMBER:

FRODOCT CODA BODY TYDHE:
TRIM:

ERIINE TYPR: TRANANIBBION:
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MILERGE @ BUY-BACK: @ HRC WAHRRANTY DATE

1 HADA: 0
AALEH TAK:
PFRECIATION:

UPGRADE )

AFTERMARERET :

LEREE THHRM:

PAMAGE :

OTHER =

BRANCH : NAME :

ACOOUNT NUMEBER

INTEREET RATE) INTEREST PAID:
DREALER RUYOUT:

ACCOUNT BALAMCE.

LEGAL ¢ LEGAL TYPE:

LEMON LAN:
DEALER ADMINISTRATICM: VEHICLE DESTINATION:
RELEASE : LIEN PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:
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NUMERR OF IMJURIBS: O
COMMENTS :

MAME : LOCATICN
ADDRBEE: , .

CITY/STATE: ,

HUMBER :

ING POBITION: RESTRAINT:

TYPE OF IMJURY:

TREATED : IF 80, WHERK:

BER R R AR AR AR AR A R ADD THFORMATIONY R Eh kR R kkrdhdiohdddewdded g b bbb b

EXTERMAL CROR NUOMBER : BRTE

TITLR MAMAS:

RUSTINRSS - ¥ BUSINDSS: 0
ACCIDENT': DATE OF RCCIDHNT:
DESCRIFIION OF DAMAGE:

FURCHASH/LBASH: 0 DATE OF PURCHRASE/LEME
NIIEBRIE AT PURCHABE: 0 FURCHASE/LERSE RS :

DOER HAVE POSEASION OF VEMICLE:
m BOUHT +

RAERRE Rk AR EARRE RN FERD DONTALT THPORMITION bbb e ke bR SN TR N
WAME : QONTACT NUMBBER 1

COMPANY 1 CCHTACT TYPE:
CONTRCT PHOME)




