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"aga: 01 COI& Indicator Summary 11/03/23 23:21::3

Rpt#: 1F2AA5S4S CACEFE--0Y-- C3 00001714596M Rpt: 06/28/2001 Odom; 5,71 ¥

Vahicle: 2001 TOWN CAR,SIGN . SEDAN 1LNHMAZNS1YES6636 Bld: 11/27'2348¢°
Engine: 4.6L ROM B <Calb: 1VC1SBOA Trans: «R7TOW Axle: B8 31.0BC AsC: YEE
Daalexr ID:UBA 13570 Crane Lincoln-Mercury, Inc. Phone: {903 793-%53%
Btate: Texas Cicy: Texarkana Orig/Caller:

Symptom: 1 04 4 &7 BCDY,RESTRAINTS, FRT AIR BAG SYS,DEPLOYMENT

2Adl Sym: Attchmnta: 0O

Fix: Caus. Comp: - Condition Tode:
Cust: OLAF DANIELS Home Phone: { QOD ) 0OD - 2005

Work Phone: { 000G ) 000 - QOQQ Ragion: 52 Southwest - 52

Cagsa Statuas: Data: 00 / 00 / 0000 Vehicle Paint: PERFORMANCE WHITE <
--------------------------------- COMMENTS S -------m e rrererm e e - -

Type Comuent. s

OWNREL wkktkkkkwkkkwnkr DEALER REQUEST LETTER avsavrsvassssssassasr DR=+—
06/28/01 DEALERSHIF COWTACT: JOHNIE CODY 903 793-5531 ALLEGES CUSTTMER
ALLEGES THAT HIS VEHICLE AIR BAGS ARE DEFECTIVE. =~CUSTOMER RECUEST

: THAT A FORD REPRESENTATIVE CONTACT HIM TODISCUSS THIS MATTER. =+

OWNREL LPA CALLED AND SPOKE TO DEALERSHIP CONTACT JOHNIE CODY

OWNREL  LPA SPOKE TQ JOHNIE AT DEALERSHIP. HE INDICATRS THAT CUSTGMER SAYS ALR
BAGE DEPLOYED FOR MO REASON. THERE WAS NOT AN ACCIDENT OR FIRE. L°A
EXPLAINED THIS I3 ¥NOT AN ISSUE WE WOULD HANDLE. IT KEEDS TO BE
DIRECTED TO THE FIELD. CUSTOMER IS NT ALLEGING INJURY. LPA SENT EMAZC
TC CEM KAREN GREINERT TO ADVISE OF SITUATION.

. {REL LPA ADVISED DEALERSHIP TO CONTACT HIS FIELD REF FOR ASSISTANCE IN THIS

CASE. EMAIL WAS BENT TO C3M.

ERia—-814 1M1



"aga: 0L €QI8 Indicator Summary 11,29/03 2%:13:375

Rpt#: 2E1AS0D4 NHL Rpt: 05/27/2002 OCdom: 16.469% M
Vehicle: 2001 TOWN CAR, SIGN » BEDAN ILNEMB2WS1Y6573315 ALd: 12774 3222
Engine: 4.6L ROM B Calb: 1VC1LHOA Trana: &R70W Axle: 8.8 31.55C A'T: YES
Dealer ID:CAN B&032 SAROWNY MOTORS ST.PAIL LTD Phone: {780 &545-4468
Province Alberta Clty: 8t Paul Orig/Caller: BRIAN XOTOWITH
Symptom: 1 04 4 5% BODY,RESTRAINTS,FRT AIR BAG B5Y35, DEPLOYMEMT

Addl Sym: D 3IDE BAG DEPLOY, UNINTENDED Attchmnts: O

Fix: caus. Comp: -- Condztiecn Tode:
Hotliner: BHOLL2 Fhone: 313 317-95325%0 Diar Cd: 06 08 FCED REGICN-TANACA
Engineering: Phone ! TAR -

Dlr Contact: Phone ; Yatae Tide: T

--------------------------------- COMMEBBETS ---mmmmcmm e mme e e oo mes
Typa Commenta

REPAIR TECH S8TS THAT THE DRIVER'S SIDE BAG HAS BEEN DEPLOYED, CUSTOMER A-IECE
& THAT IT JUST BLEW WHILE DRIVIRG DOWN THE ROAIl. TECH HAS NCOT JHETKEC
COCES. NO VISIBLE DAMAGE. SEEKING KHOWNS,

RECOMM ADVISED TECH RO COMMOM ISSUES. ADVISED TO CHRECK CODES, PCSSIDLE &7 &
889UE. ADVIEED IF NO CODEgZ, OR CRASH CODE, CONTACT REGION FOR WARNAMNTY

ASETETANCE .

REFAIR 05/27/2002 05:47PM JAEE WARDLE MSE - FCSD - TECH S5VT HUTLINE

TECH STATES HE HAS A Bl213 AND B2295. TECH STATES HE CANNDT LI4ATE THE
RCM. TECH STATES THE SIMULATOR FOR THE SIDE AIR BAG DOES NOT FL03 DN
CORRECTLY.

IC0OMM ISM 01-12-004 01-02 TOWN CAR RESTRIANTS CONTROL MODULE ! Pl
INFORMED TECH OF RCM LOCATION. ADV TECH TO CONTACT REQICN REF FIi FRIT
EEDURE FOR HANDLING UNINTENDED DEPLOYMENT. INFORMED TECHE OF SIMULATCIH
LISTED IN THE ON-LINE SHOP MANUAL AND THERE WAS A DIFFERENT NUMBER THA
H THE HUMEER HE WAS UESING.

REFAIR 0&/18/2002 02:14PM CHRIS HAMSON MSS - FCSD - REG - TRIANTC
DEALER IS BTILL LOOKING FOR A REASON WHY THE AIR BAGS DEPLOYED . THE
CUSTOMER WAS SHOWN SEM 15625 AND WANTS TO FNOW IF THIS KNCWX HARXESS
ISSUE COULD CAUSE THE UNINTEDED DEPLOYMENT.

RECOMM 59M 15629 B2295, ENG INVESTIGATIRG, CK HMRNESE BETW C3izd - C337
ADVIBED B8M TO MAKE SURE THERE IS RO DAMAGE UMDERNEATHE THE VEHICLE.
USTALLY, A CRABH MEMORY CODE INDICATES THAT THE VEHICLE WAS INVOLVED
IN SOME SORT OF AN ACCIDENT OR "EVENT". THE SBM 15619 IS TO ADDRESS
A CIRCUIT IBSUE, NOT AN UNINTENGED DEFLOYMERT ISSUE. THE B229% CODE
IE THEFE AS A RESULT OF THE AIR BAG DEPLOYMENT. AND NOT A RESULT OF A
FAOLTY HARMESS. IF ANYTHING, A FAULTY HARNEZES WILL EREF THE h'l\‘. BAS
FROM MOT DEPLOYING. A FAULTY HARMESS WILL OQONLY CAUSE THE RCM LIGHT 9
COME CME AND SET THIS B2295 CODE. ADVILSED SM TO MAKE SURE THAT TUE
SIDE IMFACT SEMEOR IS ALED REPLACED.

REPAIR C6/19/2002 05:25PM WESLEY TRIPLETTE M85 - FCSD - TECH BWC HCTLINE
DEALER FRINCIPAL WANTS TO ENOW IF THE SIDE IMPACT SENSOR SHOULD
BE REPLACET). BEEBKING ENOWNE.

RECOMM ISM CD-03-022 9EE BELOW FOR AIR BAR RECOMMENDED REPLACEMENT

REPARIR 67/30/2002 12:13FM RYAN THIELBAR M55 - FCSD - TECH 3VC HKHOTLINE
TECH GILLES I3 CALLING SEERING INFORMATION ON TSB CO2-13-04, QUESTIONS
WHETHER AIRBAG DEPLOYMENT MAY HAVE BEEN CAUSED FROUM A HARNESE ISSUVE/ B
22595 FAULT. VEHICLE ORIGIMALLY HRAD CODEE Bl23l [LONGITURDIMAL ACCELERA
ATION THRESHOLD EXCREEDED) AND B229% PFRESENT AFTER DEPLOYMENT.

RECCMM ADVISED THAT Bl23l CODE INDICATES A CRASH SENSOR INPUT, NOT A TIRCUIT

EAED-814 132



. Tage: 02 COIS Indicator Summary 11703793 3%:23:33

FptH#: 2ELAGQ004 NHL Rpt: 05/27/2002

--------------------------------- COMMENTS -----mmme-mmmmceemeamaanan
Type Comments
FAULT, CAUSED THE BAG TO DEPLOY. THE B2235 PAULT FOR AM QPEN CILIRCUILT
WOULD HAVE BEEN DUE TO THE BAG BEING DEPLOYED AND THE CIRCUIT BEING OF
EN. ADVISED TO INSPECT POR DAMAGE FROM INPACT NRAR SIDE CRASH SEMNSCR

TO EXPLAIN Bl231.



“qge: 01 COIE Indicator Sumsary 11/03/03 Q9:33:09

Rpt¥: ZFBACLH]1 CACVOC--or-- Cl 0Q0DZ23113089M Rpt: 08/19/2002 Odom: 15,534 M
Vehicla: 20¢l TOWN CAR,SIGH . SEDAN LLNHMA2W51YS657835 Bld: 12/04/2000
Bngine: 4,.6L ROM B Calb: 1VC1LHOA Trans: 4R70W Axle: 8.8 1.55C A/C: YES
Dealar ID:CAM RED32 ZAROWNY MOTORS ST.PAUL LTD Phona: (7RO} 645-4468
Provinca Alberta City: St Paul Orig/Caller:

Symptoms 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG SYS, DEPLOYMEMT

Addl Bym: Attchante: ©

cust: R — N Co00 - o000
Cust: Homs Phone: i 000 ) 00D - 0Q00

Work Phonea; {( 000 ) Q00 - oQQdQ Reglon: 06 O848 PFC3D REGION-CANADA
Cane BEtatum. Date: 00 f 00 J 0000 YVahicle Paink: MIDHMIGHT GREY 82

--------------------------------- COMMERNTS S s-acsccssccascccmcmcrmmaa==-

Type Commenkte

OWNREL CUSTOMER SAY3: -CUST WOULD LIKE FORD/LINCOLN TO BUY THE VEH BACK -HAS
HAD MANY CONCERNMA WITH THE VEH -AIR DAC DEPLOYED ON IT'S OWN -YEH HAS
BEEN AT THE DLRSHPF FOR ABOUT A MONTH -VEH IS BOM FIXED BUT CUST DOES
NOT WANT THE CAR BACK -CUST IS LOOKING FOR ANOTHER 2001 LIRCOLN VEH
=0U8T I8 HOT FEELING SAFE IN THE VEH -SALER REPRERENTATIVE IS LOCKING
INTO THE ISSUE -CUST ADV CAC THAT SHE WILL HAVE HER REFRESENTATIVE
LOOK INTO THE ISSUE -IF STILL BOT AATIAPIED SHE WILL COHTACT CAC AGAIN
FER CUSTOMER, DEALBR SAYS: -ZAROWMY MOTORS -LOOKING INTO THE ISSUE
-WILL CONTACT COST TOMMOROW CAC ADVISED: - ADVISE CUSTOMER THAT F/M/L
HAREANTY PROVIDES FOR THE REPAIR OR REPLACEMENT OF PARTS DN VEHICLE,
NOT FOR BUYBACK OF VEHICLE. RECOMMEND CUSTOMER CONTIMNUE TO WORK WITH
DEALER TO ENSURE REFAIR OF VEHICLE., *++++QRC ZAROMNY MOTORS . 3ER
MGR, URBAIN QUELLETTE+**+**+* -CAC L/M FOR MGR TO RETURN MY CALL -CAC
ADV CUST TO STAY IN CONTACT WITH THE DLREHP -AT THAT TIME IF STILL NOT
SATISFIED -ADV CUAT TO CONTACT CAC INFERENCE CASE ID: 4671

OWNREL CUSTOMER SAYSE: PER COSTOMER, DEALER SAYS: CAC ADVISED: *++~0BC DAN
ZAROWNY MOTORS ,URBAIN QUELLETTE,SER MORe**+** .DILR PRINCIPALE HAS BEEN
DEALING NITH CUST CASE -HE WOULD BE THAT REST PERSON TO SPEAK TO -HIS
HAME IS DAN ZAROWNY *++esDAN ZARONNY,DLR PRINCIPAL -THE DRIVER SIDE
SBAT AIRBAG DEPLOYED ON IT 'S OWN -WE DON'T (CBISIDER TERE PROBLEMS SHE
HAD TO BE MAJOR -THE COMCERME WERE MINOR FROBLEME -THE CONCERNE WERE
CORRECTED -THE VEH HAS BEEN HERE FOR ABDUT A MONTH -DEPLOYMENT TOOK
FLACE ON MAY 24 2002 -WE HAD A TON TROCK THROUGH ROADSIDE BRING THE
VYEBH IN -KE TOSK A 2002 WINDSTAR AND GAVE IT TO THE OUST A3 A LOANER
-THE YEH HAS BEEN REPAYRED -VEH HAS READY POR PICK UF WEDNRSDAY JUNE
19THE -THE ISSUE WAR THE AVAILABRLITY OF PARTE -THIS MAS DISCUBED WITH
MY SERVICE DOM -IT DOESN'T FALL INTC THE CATEGORY OF A NON FIXABRLE
FEPAIR -IT DOESEN'T FALL INTO A CATEGORY THAT WOULD CRUSE THE
REPLACEMENT OF THE VEH -THE INVOLUNTARY DEPLOYMENT -WE WERE UNARLE TO
DETERMIME THE CAUSE OF THE DEPLYMENT -THERE WERE TO CODES THAT SHOWED
TP OM THE SYSTEM -ACCORDING TO THE CODE IT WOULD EEEM THAT THE VEH MAS
IN AN ACCIDENT -OR THAT THE VEH WAS SPINNING AND CAME TO AN ABRUPT
STOF -WHICH NONE OF THE ABOVE OCCURED -THE SENEOR MAY HAVE BEEN TOO
AENSITIVE -WHICH CUASED THE AIRRAG TO DEFLOY -THERE MAS ALS0 AN EDIR
THAT WAS INFPUT FOR THIS CRSE -LAST FALL SHE DID HAVE A CLINKING NOISE
THAT CAME FPROM THE ENGINE -THE CAUSE WAS THE A/C BRING INGAGED -BUT
THAT WAS TAKEN CARE OF -THIES I8 NOT A CADEE MHICH CAUSES A REPLACEMENT
OF THE VEH




mige: 01 CQIS Indicator Summary L1/03/23 29:33:39
Rpt#: ZB3E9005 NHL Rpt: 05/29/2002 Odom: 12,345 M
Yahicla: 2001 TOWN CAR,SIGN , SEDAN 1LNRMAIWS1Y691662 Bld: 23/05/232%
Engina: 4.6L ROM B Calh: 1VC15BOR Trans: 4R70W A¥la: B.8 1.38C A/C: YES
Dealar ID:USA 10044 TEXAS CITY LINC-MERC INC Phone:- (40%] 358-1647
State: Texag City: Texas CiLy Orig/Caller: ROY HIGOCN

Symptom: 1 04 6 57 BODY,RESTRAINTS,SIDE AIR BAGE, DEPLOYMENT
Addl Sym: SIDE AIR DEPFLOYED, PASSENGER Attchmnts: 0O
Fix: Caum. -~ Condit.on Code:

Hotliner,  WYRIPLEL Phone: 313 248-8202 Dist Cd: 52 Scuthwest - 52
Enginearing: Phone : TAR:
Dlr Conktact: Phode - Tir.ie Cde: T

--------------------------------- COMMENTS ----r--—--—---mmmmmmmem o - -

TYpe Comments

HEFAIR TECH ATATES THAT THE SIDE AIR BAG DEPLOYED WHEN THE CUSTUMER RAN
OVER A RECAPPED TIRE. STATES THIS HAPPENED ON THE PASSENGER S5ITE
AND DUEE NOT ENOW WHAT CODEE WERE GENERATED.

RECOMM ADVISED TECH TO PULL CODES AND SEE IF A CRASH EVENT MAS DETECTED.
ADVISED TECH IF ChRhSH EVENT WAS DETECTED TO DEATIVAIE THE SYSTEM
AND SEE IF THE CODES WILL CLEAR AND IF S0 REPLACE THE AFFECTED PARTS
OF THE AIR BAG SYSTEM AND RETEST.




~age: C1 CQIS Indicator Summary 13723,33  %-73.73

Rpt#: 2A5HFO011 NHL Rpt: D1/31/2002 Cdeom: F -
Vehicle: 2001 TOWN CAR,SIGN » SEDAN 1LNHMA2NS1YTI9662 Bld: 04&.23 ZTID
Engins: 4.6L ROM B Calb: 1VCLPBOA Trans: 4R70W Axle: 8.8 3 _SBC A/ T: YE=
Dealier ID:USA 10600 Ogden Lincoln-Mercury, Inc. Phone: 8§30 81c-37%
Stata: Iliinois City: Neptmant Orig/Callier: DON BERSARD
Symptom: 1 04 6 98 BODY,RESTRAINTS,SIDE AIR BAGS, INDICATOR

Addl Sym: B2477 WITH MNEW MODULE. Attchmate: o

Fix: Caus. Comp: -- Caondezzen Jode-
Hotlinex: SBERUREG Fhona: 313 318-6272 Dist Cd: 41 Chicago - 3
Engineering: Phone: TAR:

Blr Contagk: fhone : Title Jde: T
--------------------------------- COMMENT S ---------mmmmmmmm e e

Type Commente

REPAIR TECHHMICIAN STATES THAT THE CUSTOMER HAD THE SIDE AIRBAGS DEPLIYT WHEN
THEY TURNED DN THE KEY. TECHNICIAN STATES THAT TEEVEHICLE WAS -N THE
BOOY SHOP AND HAD THE AIRBAG REPLACED AND THE MCDULE REPLACEL.
TECHNICIAN STATES THAT WHEN THE NEW MODULE IS PLUGGED IX THERE 15 A
CODE B2477 STORED. TECHNICIAN STATES THAT IF HE PLUGS IN THE SROINAL
MODULE THERE ARE CODES BlS21l AND Bl231 STORED. TECHNICIAM I5 SEEKING
EKNOWME ON THIS CONCERN AND WHAT MODULE HE SHOULD PUT IN T0 REFALR THE
VEHEICLE.

RECOMM IEM D1-12-040 B2477, MODULE CONFIGURATION, USE (NGS] 9.1
ADVISED TECHNICIAN TO USE THE NEW MODULE. ADVISED TECHNICIAN THAT THZ
QRGINAL MODULE HAS A CODE THAT INDICATES THAT THE CRASH DATA .5 FULL.
ADVISED TECHNICIAN OF THE CONFIGURATION PROCEDURE FOR THE RESTRAINT
CONTROL MODULE (RCM]. ADVISED TECHNICIAN AFTER CONFIGURING THE MOIULE
TO A TOWN CAR WITH SIDE AIRBAGS TO INSTALL THE RED SERVICE CARD ANT
CLEAR ANY DTC'S ON THE SAME KEY CYCLE. ADVISED TECHNICIAN HOTLINE CAN
HOLD WHILE HE PERFORMS CONFIGURE. TECENICIAN REPORTS THE VEHICLE I35
IN THE BACK OF THE SHOP AND WILL CALL BACK IF THERE ARE ANY MGRE
CONCERNS OR THE PROCEDURE DOES NOT WORK.

TAEd-B14 1344




mage: 01 OQI5 Indicacor Summary 11793733 29:13:1%

REpt#: 2DYI0007 NHL Rpt: 04/25/72002 Odom: 2,332 ¥
Vehicle: 2001 TOWN CAR,SIGN « SEDAN 1LNHMB2WELYSSS799 Ald: 1Y1,27 2203
Engine: 4.6L ROM B Calb: 1VC1LHOA Trans: 4R70W Axle: 8.8 13.550 AC- YES
Dealer ID:UBA 11618 Praatige Lincoln-Mercury Phone: {152t 372-5258:
Scakea: Florida City: Gainesville Orig/Caller: MARK RIFFEE
Symptom: 1 04 & 57 BODY,RESTRAINTS,SIDE AIR BAGS,DEPLOYMENT

Addl Sym: SIDE AIRBAG DEPLOYMENT Attchmneca: 0

Fix: N Caus. Comp: BEAT COVER ~- RPL Condition Code:
Hotliner: MERFIORILL Phone: 313 317-4488 Dist Cd: 24 Orlande - 24
Englneering: Phone : TAR: —io

Dlr Contact: Phonea: Titie Tde: SM

---------------------------- —==-- COMMENTS ~-r-rmmrmmrmr e memmem e me e o

Tvpe Commenkts

FEPAIR SM BTATES CUSTOMER WAS DRIVING ALONE AND HAD THE PASSENGER - SIDE ALRB
AG DEPLOY. CUSTOMER CLAIME TC HAVE ALMOST OFF THE ROAD WHEN TEZS
CCCURED. SM STATES THE ONLY CODE IN THE RCM WAS B1231 FOR SIDE AIRJASG
CIRCUIT OPEN.WANTS TO KNOW WHAT CAUSED IT - IF THERE IS A WIRING I5SUE
. COSTOMER IS IN LOANER CAR. STATES TRAT PARTS FOR THE VEHICLE ARE XN
BACK CRDER. SEAT COVER WILL NOT BE AVAILABLE UNTIL &/27/02. TUSTOMER
IS5 SCARED THAT THE OTHER BAGS WILL GO OFF ALSO AND WANTS THEM ALL REPL
ACED. HO SIGNS OF IMPACT CM THE VEHICLE.

RECOMM  REPORT #: 1KNCYOO4
EBM 1l1ie28 DEPLOYMENTS AS RESULT OF FLOORPAN DAMAGE NCT SARKANTASL
ADVISE BM WILL FRX THE SSM TO (903)451-0004.
ADVISED SM THAT THE B1231 STATES THE LONGITUDINAL ACCELERATION THRE
SHOLD EXCEEDED WHICH INDICATES THAT THE DEPLOYMENT WAS COMMANDED BY 7
HE MODULE. PAST REPORT INDICATED THAT THE CUSTOMER RAN OVER A TIRE X
THE ROAD THAT CAUSED THE SIDE AIRAG TO DEPLOY. ADVIESED NOT TC DoAGNCSE
WIRING, BUT TO WAIT FOR FSE. ADVISED THAT I WOULD SAFTEY AND TECH ASSI
ST THIS REPORT.

ADD-OM 0570172002 10:49AM ALAN POME{FSE} ME8 - FCS50 - REG - DRLANDC
SPOKE WITH SM AND HE SPOKE WITH RMM TO GET SBAT COVER FOR VEHICLE.
TECH/C 05/02/2002 03:(1BPM HURVEY ENTRY NS8 - FCSD - TECH 5¥C HOTLINE

REPAIR NOT COMPLETE - WAITING FOR ALL PARTS TO ARRIVE

A4 17



“age: 01 CQIS Indicacor Summary 11/03:723 23:23::@

Rpt#: 1d5Jv005 NHLAIR Rpt: 07/31/2001 Cdom: =, FLT M
Vehicle: 2001 TCWN CAR,SIGN . SEDAN 1LNHMAZWE1YTO1495 Bld: -3:23372%:01
Engine: 4.6L ROM B Calb: 1VC1PHBOA Tranm: 4R70W S Axle: B_8 1.8 A'T: YES
Dealey ID:U9A DEG19 Cal Worthington Ford Phone: {907 276.3312"°
Stata: Rlaska City: Anchorace Orig/Caller: KEN KRAUSS

8ymptom: 1 04 & 38 BODY, RESTRAINTS,FRT AIR BRG SYS5, INDICATOR

Addl Sym: DRV 2IDE A/B DEPLOYMENT Attchmnta: O

Fix, Caus, Comp: -- Condition ITode:

Region Code: 74 Region Name: Northwest - 74

--------------------------------- COMMENTS ---—------------vv o me o om s
Tvype Comnenta
REEAIR TECH STE DRV SIDE A/B DEPLCYED. TECH 5TS HE INSPFECTED THE VEHICLI AND
FOUNMD MO DAMAGE. RICHARD.
RECCMM  ADV TECH TO REPLACE THE SIDE CRASH SEMSORS AND THE RCM TC INILUTE THE
AfE. GAVE APPR CODE P27S8N



“age: Q1 CQIS Indlcator Summary 11723203} 23:23:.%

Ept#: 1KFKZ010 NHLAIR Rpt: 11/0Q&/2001 OJdom: E,32: ¥
Vaehicla: 2001 TOWN CRR,SICN . SEDAN 1LMNEME2WELIY724HRB0 B1A: CR'2%.Z221
Engina: 4.6L ROM B Calbh: 1VC1PBOA Trana: 4R70W S Axle: B.8 1.38C A,C: YES
Dmaler ID:UBA 12943 Davis-Moore Linesln Mercury, 1 Phone: !316' 6B5-2211

State: Kansas City: Wichica Orig/Caller: DARRYLL FUHET
Symptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG 5YS, DEPLOYMENT

Addl 9ym: PASE SIDE AJB &11D1Q Attchmnta: 0

Pix; Caus. Comp: -- Cond:it:cn Zzde:

Reagion Code: 53 Region Name: Kangas City - 53

--------------------------------- COMMENTS ------mcmmmer e oo oo o
TYpy Commenksa
REPATIR Ty QTS HE THEPECTED THE VEMICLE AND FOUND NO DAMAGE. THE FS5E ARRTIN W
UNN ALSO INSPECTED THE VEHICLE AND FOUND NO DAMAGE .
RECOMM CAYVE APPR CODE P27LT




Tage: 0L €0I8 Indicator Summary 11./23.23 Z§:73:1:

Ppt#: 1R0BZ002 NHLAIR Rpt: Q8/17/2001F Sdem: 12,231 ¥
Yehicle: 2001 TOWH CAR, SIGN . SEDAN LLNHMEZW71YE7I308 B.4: ->:/.5.2%::
Engine: 4.5L ROM B Calh: 1VC13B0A Trana: 4R70W Axla: B_.A 3.IBC A-T: TES
Dealey ID:USA D0939 Lowcountry Ford-Mercury. Inc. Phone:!B843: B™1-3E67
BraLe: Scuth Carcll City: Summerville orig/Caller: CHAD PCLLAF
Bymptoem: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BAG SYS5,DEPLOYMENT

Addl sym: BON ACC A/B DEPLOYMENT Artechmnta: 0

Fix: Cavug. Comp: - condition Zoda

Reglion Cadea: 21 Region Name: Atlanta - 21

--------------------------------- COMMENTS -----------=-c-mmemme oo e
Typa Commankte

EEPAIR S/M ST% THERE IB MO DAMAGE TC THE VEHICLE.

RECOMM GAVE APPR CODE P27TU ADV S/M TO CHANGE SENSORS AND RCM




“age: 01 CQIs Indicator Summary 11/33/03 C-9:23:1:

Rpt#: L1IDEWQD7 HHLAIR Rpt: 09/04/2001 Odcm: 13,37¢ ™
Vehlesle: 2001 TOWN CAR,SIGN + SEQAN 1LNHME2WT71Y712821 Rld: Car2d. 27325
Engine: 4.6L ROM B Calb: 1VC1PBOA Trane: 4RTOW S Axle: 8.8 3.848C ASC: YES
Dealer ID:TSA 12943 Davig-Mocre Lincoln Mercury, I Phone: {31§) 685-I211

Seate: Eanzas City: Wichita Orig/Caller: DARRYLL FUTHEY
ymptom: 1 04 & 57 BODY,RESTRAINTS,FRT AIR RAG SYS5,DEPLOYMENT

Addl Sym: NOK RCCIDENT A/B DEPLOYMENT Attchantm: ¢

Fix: Caus. Comp: - Cond:tion Jode:

Ragion Coda: 53 PReglon Hame: Kansam City -~ 52

PR LT EE PN ERN R L NSRRI c D H H E “ T 5 - TR EST AW SRR Pt e I meww T

Typa Comments

REPAIR TECH BTS CUSTOMER S5T5 WHILE DRIVING THE VEHICLE THE A/B DEPLOYED WoTED
" ACCIDENT

RECOMM ADYV THE TECH TO INSRECT THE VEHICLE AND CONTALT THE CUSTOMER ANT ASK W

. HAT THEY WERE DOING AT THE TIME CF DEPLOYMENT

ADD-ON  09/07/2001 04:270M STEVE KING MSS - FCSD - BUS ASST CENTER
TECH DARYL FUTHEY STS THE CUSTOMER THAT RENTED THE VEHICLE FROM ENTERZ
RIEE WAS DRIVING DOWM THE ROAD, APPROX 35-40 MPH (PAVED ROAD: WHEN THE
AIRBAG DEPLOYED FOR NO REASBON. UNDERCARRIAGE UNDAMAGED PER TECH ANZ
FESE. FSE AARON NUNN 85TS VEHICLE WAS CLEAN AND APPROVAL REPAIR: POL.

ERB)-014 135)




Dage: 01 CQIS Indicator Suaary 11793703 S9:393:10

Rpt#: IFZIHZO17 NHL Rpt: 0672672002 Odom: 11.336 M
Yehiecle: 2001 TONWH CAR,S5IGM ; BEDAN 1LNHME2WT1Y 717078 Bld: 04/730/20%:%
Engine: 4.8L ROM B Calb: 1VC1PBOA Trane: 4R7OW 5 Axle: 8.8 3.GBC A/C: YES
Cealer ID(CAN B4O62 Great Plains Pord Saless Ltd Phong: (306] B42-2845

Brovince Saskatchewan City: Weyburn orig/Caller: DOUG NICHOLSON
Symptom: 1 04 6 57 BODY,RESTRAINTS, SIDE AIR BAGS, DEPLOYMENT

Addl Sym: FASS SIDE BAG Actchunta: 0

Fix: Caus. Comp: -- Condic:on Code:
Hotliner: FMCCALLL Phone: 313 245-809) Diat Cd: 0¢ 06 FOSD RBRSTON-CAMADA
Enginearing: Phone: TAR:

Dl» Contact: CONFPIRMED 062602 Phone: 306 A42-2645 Title Cde: —
-------- aammmmmmmmme e amnmm==== C O MM BHATE —-—--+-v-rmmmmcmccmnmmnnmm s

Type Comnenta

REPAIR TECH STATES CUSTCMER ALLEGES PASAENGER SIDE AIR BAG DEPLOYED WHILE CTRI
VING ON A GRAVEL ROAD AT {WHAT TECH ESTIMATES! 80 FKM/H. SEEKIRG KNCWKS

RECOMM TEM 00-D3-022 SEE BELOW FOR AIR BAR RECOMMENDED REFLACIMENT
ADVISED TC REPAIR AS NECESSARY, RETAIN PARTS FOR NORMAL WARRANTY FsRIO
D8, IF ANY LEGAL ISSUES ARISE, CONTACT DEALER OPERATIONS MANAGER.




“aga: 01 CQIS Indicator Summary 11/03/93 38:03:17

Rpt#: 2LLAAOZ7 CREDSR--or-- Q 527072 Rpt: 12/14/2002 Odom: 11,816 M
Yehicle: 2001 TOWN CAR,SIGN  SEDAN LLMHMMBZNT71Y71TD7TE Blcd: 04/30/2331
Enginsa: 4.6L RCM B Calb: 1VC1PBOA Trans: 4R70N S Axle: B.8 J1.CAC ASC: YES
Dmalar ID:CAN B40562 Great Plaine Ford Sales Ltd Phone: {308} A42-2645

Prorvince Saskatchewan City: Weyburn Orig/Callexr: CHAD FELLNER
Symptom: 1 04 & 57 BODY,RESTRAINTS,SIDE AIR BAGS,DEPLOYMENT

Ad&l Sym: Attchanta: 0

Fix: ¥ Caus, Comp: .= Condit:on Tode:

Region Coda: CE Ragion Nawme: 06 FCSD REGION-CRANADA

--------------------------------- COMMENTS =~--semmmmmemcrrrmmmcm e - - -

Type Commant s

CONCER THE PASSENGER SIDE AIR BAS WENT OFF ON ITS OMM.

TECH/C CHECKED OUT AND REPLACED AIR BAG ASSEMBLY. STILL TALKING WITH °OOM
AROUT REASON FOR REPAIR.

AUDIT SYMPTDM _CODE 206000 CHANGED TG 104657 BY SDAVIS20 PART_NAR 61:121°7
CHANGED TO &11D10 BY SDAVIZAQ




Rage: 01 £QIS Indicatox Summary 11,0373 s¥:I1:1C
Rptit: 1GXDIC11l NHLAIR Rpt: 07/24/2001 Cdom: .81 0M
Vehicle: 2001 TCWN CAR,SIGN + SEDAN 1LENHMBZN7LY 724967 Ald: -5.24 2521
Engine: 4.6L ROM B Calb: 1VC1PBOA Trans: 4R70W S Axle: 8.8 3.08C AL: YES

Dealer ID:USA 042832 Varaity Ford Lingoln Mercury, Phone: (97%] £94-2223

State:

Texan City: Collega Station Orig/Caller: MONTE 5UY

Symptom: 1 04 4 57 BODY,REETRAINTS, FRT AIR BAG SYS,DERLOYMENT
Addl Sym: NON-ACCIDENT AIRBAQ DEPLOYMENT Attchmnts: 0

Flx:

Caus. Comp: -- Condit:on Zode:

Region Code; 52 ERegion NHame: Sputhwest - 52

------------------------- COMMENTS =vesmommmamm e o
Commants

SERVICE WRITER 575 THE VEHICLE WAS DRIVEN IN AND WRITTEN TP CXN ~ 14 L
FOR NON-ACCIDENT AIRBAG DEPLOYMENT. TECH DIE NOT DOWNLOAD ANY TRIUSL
E CODES, NOR DID TECH PUT VEHICLE ON HOIST TGO INSPECT "NDERCAFRIASE.
NO APPROVAL GIVEN PENDING FIELD SERVICE ENGINEER INSPECTICN/AUTHTRIZAT
ION,
07/31/2001 11:00AM STEVE KING M55 - FCSD - BUS ASST ZENTER
FIELD SERVICE ENGINEER, MIKE RESNICK, ETS BOTH B2995 AND Bl1Z3il WERE =%
WHNLOADED FROM THE VEHICLE'S RCM. NG DAMAGE TO UNDERCARRIAGE, ANC FSE
FEELS THIS VEHICLE SHOULD BE REPAIRED UNDER WARRANTY. VEHICLE'S 21T ¢
ARTS WILL BE MAILED IN FOR INSPECTION. APPROVAL CODE P8Q7% 3IVEN.

EAE-S14 1394




Bage: 91 CQIS Indicator Summary EE/233:03% Z25:21:17
Rpt#: 1HFCO015 NBL Rpt: 08/06/2001 Odonm: 1,881 ¥
Yehicle: 3001 TOWN CAR,SIGH r SEDAN 1LNAMB2HT1Y 724967 Bld: 25/24,22:1

Engine: 4.6L BOM E Calb: 1VC1PBOA Trans: 4RTOW 5 Axle: 8.8 1.288 A/CT:- YES
Dealsr ID:USA 04283 Varsity Ford Lincoln Mercury, Phone: (975 §54-2222

Btate: Taxas City: Collegs dtation Orig/Caller: ROBRERT RAEZEID
Symptom: 1 04 & 10 BODY,RESTRAINTS, SIDE AIR BAGS, ATTACHMENT

Add]l Sym: MOUNTING CONCERN ON SENSORS Attchmnes: ©

Fix: Caus. Cemp: -- Conditisn Sode:
Hetliner; SBEAUREG Phone: 313 318-6272 Diat Cd: 52 Southwest - 52
Enginsaring: Phona : TAR:

Dlr Centact: Phone: Tizle Tde: T

-—mmmm - mmemmrm——ruscemnsamacmaes COMME NTS seecmmmmmmmmmcammmmemaaans

Type Comments

REFAIR TECH 9TATES THAT THE AIRBAGS DEPLOYED WITHOUT AN ACTIDENT. TECE
STATES THAT HE HAH CONTACTED THE PHONE NUMBER LISTED IMN S55M 13556 ANT
WAS AUTHORIZED TO REPLACE THE AIRBAG SENSORS AND AIRBAGS . TECH STATES
THAT THE SENEORS FOR THE SIDE AIRBAGE ARE MOUNTED ON A DIFFREWT STY_E
BRACKET AND IS SEEKING INFD QN 1F THESE SENSORS ARE THE CORRECT
SENSQRE FOR THIS VEHICLE.

RECOMM SSM 13594 CALE (98A)571-7135 - ALL 99-00 AIR BAG HARRANTY CLAIMS
S55M 131597 (CONTINUED FROM 13596}
ADVISED TECH THAT THERE ARE NO KHONNS FCR DIFFRENT STYLE OR THANGES T7
THE MOUNTING OF THE CRASH SENSORS., ADVISED TECH TGO CHECK WITH CENTHAD
CRDER PRQCESSING TQ VERIFY THAT THESE SERSORZ ARE THE RIGHT SNES FCR
THE VEHICLE. {(800) 545-317390p




Dage: 01 CQI9 Indicator Summary 11/C3/03 09:33:1°

Rpt#: ZFMC4012 NHL Rpt: 06/13/2002 Odom: 34,151 M
Vahicle: 2001 TOWM CAR,SIGH » BEDAN ILNHEMA2WB1YSE52922 Bld: 11/16€/20GC2
Engine: 4.5L ROM B Calb: 1VC18B0A Trans: SR70W Axle: 8.8 3.58C A/C: YES
Dealer ID:T89A 13083 Bab Smith Lincoln-Marcury Inc Phonae: (406} 556-000C
State: Montana City: Billings Orig/Caller: CHRIS RAMBERG
Bymptom: 1 04 0 00 BODY,RESTRAINTS,OTHER-CODE MA, OTHER-CODE HA

A44) Sym: B2295 DR SIDE AIR BAG DEFLOYED Attchmnts: 0

Fix: ¥ Caus. Comp: -- Conditron Code:
Hotlinexr: DKAFPLA Phons: 313 248-2923 Dier Cd: 74 Northweat - 74
Enginesring: Fhone: TAR:

Dlr Contact: Fhone: Tatlse Cde: T

--------------------------------- COMMENTS ---~------mmmmmmmmmmem e mm e
Typa  Commanks

REPATIR TECH ST9 THE DRIVERS SIDE AIR BAG HAS DEPLOYED. THE CUSTOMER ALLFDGES
THE BAG DEPLOYED WHILE DRIVING DURING A MODERATE RAIN. TECH 575 THERE
IS NO SIGN OF IMPACT HAS INSPECTED THE ENTIRE VEH FOR DAMAGE INCLUDL!
THE UNDERSIDE OF THE VEH. TECH HAS RETRIEVED B2293 PFROM MEMORY AND
HAS NO LFC OR FLAG.

RECOMM 88M 15629 B2295, EMG INVESTIGATING, CK HARNESE BEIW Ciz2§ - CT337
ISM 01-10-048 B2295 (LFC 22 AND 23, FLAG SYSTEM] YW12-14B720-AA
AEEEEEEFEEErTEE Sl A RN E I el E I EE A EENAEEEE EEEE EEEE N
ADVISED TECH TO CONTACT THE DEALERS FSE TO EVALUATE THIS CONCERN.
PLEASE DO NOT RELEASE THE VEH UNTIL ALL REPAIRS ARE COMPLETED.
REPLACE THE SIDE AIR BAG, CRASH SENSCR, POSS RCM, AND REFAIR
COLATERRL DAMAGE AS REQUIRED.

WHY? THIS VEH HAS A HOTLINE REPORT FROM OCT 01 OM Bi2%5 BUT FOR THE PASS SI
DE AIR BAG WITH LFC 23. ALSO THERE 15 A S58M 15629 STATES ENGINEERING
IS5 INVESTIGATING A CONCERN WITH THE DRIVERE SIDE AIR BAG C¥XT'S.

THE PREVIQUS CQIS REPORT # IS LJ4B2009.

BvMa=814 1308




Page: Q1 QIS Indicator Summary 11/03/03 ©£9:23:13

Rpk#: ZEGIGOOS NHL REBL: 05/07/2002 Odom: 18.578 M
Vehicle: 2001 TOWN CRAR,SB5IGH . SEDAN 1LNHMEZWALY 719096 Bld: 0571172992
Engine: 4£.6L RCM B Calb: 1VC1PAEOA Trana: 4R70W S Axle: 8.8 3.0BC A/C: YES
Depaler ID:USA 11443 David McDavid's Plano Lincoln FPhona: {971} 985-%122

State: Teaxan City: Planc Orig/Caller: AARON GRAF
Symptom: 1 04 4 58 BODY,RESTRAINTE,FRT AIR BRAG SYS, INDICATOR

Addl Bym: SIDE ATR BAG DEPLOYED Actcehmnta: O

Filx: N Caus. Comp: -- Condition Code:
FEotlinexr: RLUDaK1 Fhane: 313 317-9298 Dist Od: 52 Southwast - &2
Engineering: Phone: TAR: CLD
Dlr Contack: Phone : Title Cde: T

--------------------------------- COMNMENTS ---mmmmmmmmmmccmsmmacsemame -

Typa Comments

REPAIR TECH STATES THE CUSTOMER CLAINS WAS DRIVING DOWN THE ROAD AND THE S:IDE
AIR PAG WENT OFF. TECH STATE THERE IS MO EVIDENCE OF DAMAGE 0 THE V
EHICLE,

RECOMM ADVISED TECH I WILL TAR THE REPORT 50 DO NOT ATTEMPT ANY REPAIRS w o™
E VEHICLE TILL THE FSE SHONS UP,

ADD-ON 0570772002 93:43PM COMMIE AIRINGTON{FSE MS8 - FCSD - REG - suu':rm'.s':
CAIRINGT

ADD-ON 0571972002 04:539M CMMIE AIRINGTON(FSE MS8 - FCSD - REG - SOUTHWEST
FAER WAS ABLE TO CONTACT THE DEALERSHIP ON 5709702 AND SET AFPFT ™0
INSPECT VEHICLE ON 5/11/02. HPOKE TO TECHNICIAN AMD REVIEWED
CODES PULLED OUT OF RCM MODULE, B1231 AND B2295. TECHNICIAN
STATED THAT THERE WAS B0 UNDERCARRIAGE DAMAGE. INMSPECTED VEHICLE
O¥ 5/11/02, ABOVE CODES PRESENT IN MODULE, DRIVERS SIDE AIR BAG
HAA BEEN DEPLOYED AND UPON INSPECTION OF TMDERCARRIAGE NOTE:
FOUND EXCESAIVE AMOUNTS OF UNDERCARRIME SCUPPING AND DAMAGE .
RECOMMENDATION AT THIS TIME, THAT CUSTOMER OONTACT VENICLE
INSURANCE COMPANY FOR NECESSARY REPAIRS, NOT A MANUFACTURERS
DEFECT. CLOSING TAR.



Page: 01 QIS Indicator Summary 11/03/03 3%:63:11

Ept¥: AEMARGE]1 CACYOC--or-- Cl OOODI2SI1AISM Rpr: 0571472002 Odom: 1&4£.002 M
Vehicle: 2001 TOWN CAR,EBIGH « SEDAN 1LNHMB2WA1Y7190%6 Bld: 05/11/2G01
Engim:; 4.6L ROM B Calb: 1VCLPBOA Trane: 4R70W 4 Axle: 5.4 1.08C A/C: YES
Dealar ID:USA 11442 David MeDavid's Planc Lincoln Phone: {572 985-5122
State: Taxas City: Plano orig/Callex:

Sympeom: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BAG SYS, DEPLOYMENT

Addl Bym: Atcchmnts: 0

Fix: Caua. C ; - Condition Code:
mt:ﬂ Home Phiona: { 000 } oo0d - o0ddo

¥ork Phone: ( 000 ) 000 - cO0Q0Q Ragion: 22 Southwest - 52

Cage Status: pate: Q0 7 00 J 0000 Vehicls Paint: AUTUMN c/
--------------------------------- COMMERNTS --=---m-asmssmammanrrnasonns

Typa Comemante

OWNREL CUSTOMER SAYS: -CUST STATES RAN OVER A ROAD HAZARD, SCRAP PISCE COF
TIEE -CUST STATES WAS UNABLE TO AVOID THE ROAD HAZARD -CUST STATES THE
SCRAD TIRR CAUSE TRE SiDE ATRBAG TO DEPLOY -CUST STATES THERE WAS X0
REASON THE SIDE AIRBAG SHOULD DEPLOY IN THIS SITUATIGN AND 15 A SAFETY
COMCRRN -CUST STATES WOULD LINKE PORD TO COVER THE COST OF THE AIRBAG
TO BE REPLACED PER CUSTOMER, DERALER SAYS: NONE CAC ADVISED: - I HAVE
REVIEWED YOUR SITUATION AND CNPORTUMATELY, THERE ARE NO WARRAMTIES.
FSA/CSP O YOUR VEHYCLE THAT WOULD PROVIDE ASSISTAMCE FOR IHIS REPAIR.
#++0BC TO DLR*** -ZPOKE W/ SCOTT NELSON -SCOTT STATES THE ROAD MAZARD
LEPT TWO DENTS IN THE FLOOR PLAN UNDER THR VEH -SCOTT STATES TH1S
DAMAGE OCCURRED RIGHT NEXT TO THE SIDE AIREAG SEMECR -SCOTT STATER
CONFIRMED W/ PIELD SERVICE ENGINEER THAT THIS INCIDENT IS ACCIDENT
RELATED, CUST NEEDS TO CONTACT INSURANCE CARRIRR -S5COTT STATES %O
AYETISTANCE FROM FORD INFERENCE CASE ID: 5413

=014 1%



Pagas: 01 , CQIS Indicator Summary 11/03/33 28:23:12

Rpt#: ZE4ABSS0 CACVOC--or-- Cl D0002279221M Rpt: 08714734903 Odom: 16,143 M
Vahicle: Z001 TOWN CAR, SIGN » SEDAN ILNHMA2WME1Y71909%6 Bld: D5/711/2001
BEngine: 4.5L ROM B Calb: 1VC1PBOA Trans: 4R7OW 5 Axle: 8.8 3.08C A/C: YES
Dealexr IDITUOA 11442 David McDavid's Plano Lincoln Phone: {(972) 585-91:22

Acate: Texamn City: Plaoo Orig/Callex:

Sywptom: 1 04 4 57 BODY, RESTRAINTS, FRT AIR BAG SYS5, DEFLOYMENT

hAAl Sym: Attchmts: ¢

Fix, Cang. Comp: -- Conditian Code:
cunt I Home Fhone: { 000 1 000 - CQOOD

HWork Phone: { 00¢ ) 000 - 0000 Region: 53 Southwest - 52

Camsa Btatum; Datm: 00 f 08 / 6000 Vahicle Paine: AUTUMN BRED C/C
--------------------------------- COMMENT S ~-ev-cmnrrmcrvrav=cnansnsauss

Typa Comments

OWNREL 8L RBCEIVED LETTER ADDRESSED TO SCHEELE DATED 5/16/02 THE CUSTOMER
WRITES REGARDING AR DEPLOYMENT. WRILE DRIVING DONN THE HIGHNAY HE RAM
OVER SOME TIRE DEBRIS. THE SIDE A/E DEFLOYED. THE DEALER AND FSE
INSPRECTED THE VEHICLE. THRE FSE DETERMINED THE A/B DEPLOYED AS A REULT
OF DEBRIS HITTIMNG AND DENTING THE FLOOB. PANEL. THE CUSTOMER NAS DENIED
REPAIR UNDER MARRANTY AND REFERRED TO HIS INSURANCE COMPANY. THE
CUSTOMER DOZS RELIEVE THE A/B SHOULD HAVE DEPLOYED BECAUSE THERE MAS
NO SIDE IMPACT. THE CUSTOMER WANTS FORD TC RESOLVE THE MATTER. 5L
EROKE WITH BERV MGR AT THE DEALER AND HE ADVISED THE FSE POUND A DENT
IN THE FLOOR PANEL IN WHICH TRIGCERED THE SHHMEOR CAUSING THE A/B TO
DEPLOY. 8L CONTACTED THE CUSTOMER EY PHONE AND REQUESTED A CALL BACK.

OWNREL 8L SFOKE WITH THE CUSTOMER AND ADNISED OUR OPPICE SUFPPORTS THE
DETERMINATION OF THE FSE/DEALER. THIS MATTER IS AN INSURANCE ISSUE.
THE CUSTOMER SAYS HE UNDERSTANDS THAT BUT BELIEVES PORD SHOULD
FORENARN CUSTOMERS THE SIDE A/B MAY DEPLOY IF THEY AIT SOMETHING
UTHMDERNEATH THE VEHICLE.




Page: 01 CQIs Indicator Summary 11/63/03 28:£3:11

Rpt#: 1HIGIO07 MHLAIR Rpt: OB/10/2001 Odom: 8,246 M
Vahicla: 2001 TOWN CAR,SIGN . BEDAN 1LNHMA2WOL1YE43906 Bld: 11/06/20C8
Engine: 4.8L ROM B Calb: 1VC1SBOA Trana: 4R70OW Axle: 8.8 }.08C A/C: YES
Dealer ID:USA LDSTOD Woodhocuse Lincoln Mercury, Inc Phone: (402) 592-1044
State: Nabraska City: Omaha Orig/Caller: MIKE PARTUSCH
Symptom: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BAG SYS, DEPLOYMENT

Addl Sym: A/B DEPLOYMENT NCWN ACCIDENT Attchonte: 0

Fix: Caus. Comp: -- Condition Code:

kegion Coda: 53 Eaglon Name: Kansas City - 53

--------------------------------- COMMENTRS S --c-mmmmmmmacmsmccammm e e e o mm s
Commeanty
REPAIR TECH STS HE INSFECTED THE VEHICLE AND FOUND BO DAMAGE TO IT
RECOMM GAVE APPR CODE P27GHW AND ADV THE TECH TO CHANGE ALL SENSORS TO INCLUZE
THE RCM




Paga: Q1 Q1% Indicator Summary 11703703 D9:03:11

Rpt#: ZDDCZ021 NEL Rpt: 04/04/2002 Odom: 17,586 M
Vehicle: 2001 TCWN CAR, SIGN . SEDAN 1ILNHMB2W2LY&51065 Bld: 03/07/2001
Engine: 4.5L ROM 3 £alb: 1VC1SBOA Trana: 4R70W Axle: B.0 3.08C A/C: YES
Dealer ID:USA 10667 Cavenaugh Lincoln Mercury Phorw : 1870} 935-2666
State: Arkansas City: Jonesahoro Orig/callar: WILLIE ROSE
Symptom: 1 04 & 57 BODY,RESTRAINTS,SIDE AIR BAGE, DEPLOYMENT

Addl Sym: UNINTENDED SIDE BAG DEPLOYED Attchamtw: 0

Fix: ¥ Caus. Comp: WIRE ASY - SEAT BACK == RER Condition Codw:
Haotlinex: CHANSONI Phane: 407 B75-7572 Dist Cd: 23 Mesphis - 22
Engineering: Phons, TAR:

Dlr Contack: Phone : Ticrle Cde: SN
--------------------------------- COMMENTS --~v-wmmvamaseaacaacmancana-

Types Commenta

REPATR 8M STATES THAT THE VEHICLE'S SIDE AIR BAO DEPLOYED UNINTENDED. NO AFL
ERMARKET DEVICES APPEAR TO BE HOOKED TO THE VEHICLE. MO ONE WAS INSVR
ED IN THE DEPLOYMENT.

. RECOMM ADVISED £M TO REPLACE THE DEPLOYED AIR BMI, THE EIDE IMPACT SENSOR.

AND THE RCM. CONTACT THE PROPER HARRANTY PERBOMELL POR ANY WARRANTY

RELATED CONCERNE. LOOK FOR ANY DAMAGE ON THE FLOOR PLAM.




Paga: O - C0IS Indicator Summary 11/%37323% I9:73:1.

Bpt#: 1G8RAAE34 CACVOL--or-- 1 00001735224M Rpt: 0T7/12/2001 Odom: 4,222
Vehicle: 2001 TOMN CAR, CART . SEDAN FLNAMBIWX1YS30L1d Bld: 39/25°227
Engine: 4.6L ROM B Calb: 1VC1SBOA Trans: 4R70W Axle: 5.8 1.28C AFD: XE
Dmalay ID:USA 1ZB58 Springfield Lincoln-Mercury Sa Phone: {417 3311-2&£41
EtArCH! Missourl Cicy: Springfisld orig/cCallar:

Evmptom: 1 04 4 57 BODY,REITRAINTS,FRT AIR BAG SYS,DEPLOYMENT

Addl Sym: Attehmiiea: 0

Fix: caug. Comp: -- Cond:tion CTode:
ctust : Home Phone: { BOog 1 ogp - it
Work Phone: { 000 )} GOD - QOOQD Region: 53 Kansas City - 53
Caae Jtatua: Date: 00 / 00 / 0000 Vehicle Paint: EBONY QLD

W
L

r
fl

--------------------------------- COMMENT TS ---mmmmm e e e - e -
Type  Comments

OWNREL COSTOMER SAYS: -AS HE NAS DRIVING ON THE HIGHWAY, 70 MPH THE AIREAG
HAD DERLOYED -HE HAD NOT HIT ANYTHING, NO DAMAGE ON THE VEH. - TOCX
THE VEH TO THE DLRSHP -HE WANTS TO KMOWN WHY THIS HAS HAPBENEC FPER
CUSTOMER, DBALER SAYH: + + +« SPRINGFIELD LINCOLM-MERCURY + * + -IUST
SHOULD CONTACT HIE INSURANCE COMDANY FDOR PIMANCIAL ASSISTANTE TAT
ADVIBED: - WE RECOMMEND THE REPRIF BE PERFOFMED BY A FORD/LM
DEALEREHTE - INFORMATION WILL BE 3ENT TO DLR, CUSTOMER SHOULD OONTADT
SERV MGR FOR TECHNICAL ASSISTANCE - CRC IS NOT A TECHNICAL CENTER. #E
RELY (I THE DLRSHEP FOR ANY TECHNICAL INFORMATION #+= SUP WILL IZnTAIT
WITHIN 3 RUSINESA DAYS »»» INFERENCE CASE ID: 4945

JNREL COSTUMER CAME IN TO LET ME SEE WHAT HAD HAPPENED. HE TOLD ME HE HAD
HIT A PIECE OF RUBRER FROM A TIRE IN THE ROAD. I DID NOT SEE ANY
DAMAGE TO THE CAR .GAVE COSTUMER EST OF REPAIRS ADVISED HIM TT TURN T
IN T0O HIS INSURANCE.

OWNREL CUSTOMER BSAYS: PER CUSTOMER, DRALER SAYS: CAC ADVISED: vttt rwe
SUPERVISOR OBC (ANGELAH EXT.2041) *vesdssss _ ont TO CUST ON
--{07/16/01 & 2:25 PM BEST)-- - 18T ATTEMPFT; LEFT MEG; WIL. TRY AGAIN.

OWNREL CUSTOMER SAY¥E: PER CUSTOMER., DEALER SAYS: CAC ADVISGED: severws
EUPERVISCR CBC {ANGELAH EXT.2041) r*resswswa . ORC TO CUST ON
--(D7/16/01 & 6:42 PM EST}-- - 2ND ATTEMPT: LEPT MEG; WILL TRY AGAIN.

OWNREL CUSTOMER BAYS: PER CUSTOMER, DEALER SAYS: CAC ADVISED: »svusew
EUPERVISOR OBC (ANGELAH EXT.2041) ++vwissas _QBC TO CUST ON - (07717721
& 1:37 PM EST) -UMABLE TO CONMTACT CUST -FINAL ATIEMPT TO COONTACT CUST
-NEXT CSR PLEASE ADVISE CUST THAT THE ISSUE HAS BEEN REVIEWED BY A
EUPERVIBOR -RESOLUTICH 1IS5: WE SUPPORT DLRSHP DIGANOSIS ON THE MATTER
AT THIS TIME. YOUR INSURANCE COMPANY HAS THE RICGHT TO SUBROGATE FORD.
i***i't**i***'ittiitiiti*iilsm mmittiiiiilii#-iiii!iilii

OWNREL CUSTOMER SAYS: CUST CALLTII REGARDE TO PREVIOUS ISSUE REGARDING AIR
BAG PER CUSTOMER, DEALER SAYS: NONE CAC ADVISED: +esssss SUDERVIESGR
DBC (ANGELAH EXT.2041) #*++saxs+s _QRC TO CUST ON -(07/17/0L & 1:371 ™M
EST) -UNARLE TGO CONTACT CUST -FIMAL ATTEMPT TO CONTACT {UST -BEXT CS5R
PLEASE ADVISE CUST THAT THE ISSUE HAS BEEN REVIEWED BY A SUPERVISOR
~-RESOLUTION I8 HE SURPORT DLESHF DIGANOSIE QN THE MATTER AT THIS
TIME. YOUR INSURANCE COMPANY HAS THE RIGHT TO SUBROGATE FORD.

khdwk kAR YAk kAR wrrwr A TOSIE CLOSENYTeadtsrabddddd bk dddn

- 14




Tage: 01 CQIS Indicator Summary 117/23:23 ts.Z3:-%-

Rpt#: LARACTE7 CACEFE--or-- 3 00001440031M Rpt: 01/19/2001 Odom: 2:,.2: ™

Vaehiezle: 2001 TCWN CAR, CART . SEDAN 1LMHMAAWX1YE55447 B2d: 117272072
Engine: 4.6L ROM B Calb: 1VC1SEQA Trane: 4R70W Axle: B. R 31.080 A/C: YES
Daaler ID:USA 1G91& Bowling Grean Lincoln Mercury, Fhone: [413; 152-2853
State: ohic City: Bowling Green origsoaller:

Symptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG SY5,DEFLOYMENT

Addl Sym: Attchmnta: 0O

Fix: m -- Cond-t.on Tods:
Cuet : Home Phone: { o000 J Q02 - 2£2¢

Work Fhone: { ¢OO0 ) Q00 - 00DD Region: 48 Detrolt - 48

Cage Status: Date: &0 / 00 / oc00 vehicle Paint: EBONY SOLIS &: T

--------------------------------- COMMEDNTS ---cmecic e ceesmmmcammnan
Tvpa Comments

mEL ol e o el b ki e b DEALER R-EQUEET mn [ 21T IE RIS ERE N TEY YT E:'
01/18/01 DEALERSHIP CONTACT: DAVE SHIELDS 41%-352-2553 ALLESFES
CUSTOMER ALLEGES THAT THE AIRBAGS DEPLOYED OM HIS YEHICLE TSR Lo
REASON, +¥++xd FIOTOMER REQUESTS THAT THAT FORD REPAIR THE Y=RICLZ. =

OWNREL  »*#LBA COMMENTS#*** LPA LEFT A MESSAGE WITH THE 5/M REGARDING —ugf
CUSTOMER AIR-BAS CONCERNS. UNFORTUMATELY THE CUSTOMER WAS NOT
AVAILABLE. LFA WILL RE-CONTACT THE CUSTOMER NEXT WEEX.

CWNREL ***LPA COMMENTS#*+ LPA SPOKE WITH THE 5/M WHO INDICATED THE INSURANCE
HAS ALREADY FAID THE COSTOMER VEHICLE CLAIM. THE CUSTOMER SUSTAINES
UNDER-CARRIAGE DAMAGE TO HIS VEHICLE. THIS IS WHATCAUSED HIS AIR-DAG
TO DEPLOY. BECAUSE THE INSURANCE CC. HAS PAID THE VEHICLE CLAIM, &=
ARE UNARLE TO PROVIDE ASSISTANCE IN THE MATTER AND HIMBLY SUFEEST=— T o
THE CUSTOMER TO CONTINUOE WORKING WITH THEIR INSURANCE COMPANY .




Page: QL CQIA Indicator Summary 11/c3/93 29:73:18

Bpt#: ZASIDOOL FOSDFS Rpt: 0173172002 Odom: 21,556 M
Vehicle: 2001 TOWN CAR, CART . BEDAN LLEHMEIN11YS11188 Bld: J8/22 2827
Engine: 4.5L ROM B Calb: 1VClSBOA Trans: 4R7OW Axle: 8.8 31.08C AST: YES
Dealar ID:USA 10909 Beb Borst Lincoln Marcury Phone: {248) £43-6620
State: Mickigan Cicy: Troy Orig/Caller: SCCTT MURRAY
Symptom: 1 04 6 57 BODY,RESTRAINTS,S5IDE RIR BAGS,DEPLOYMENT

Addl &ym: RH SIDE BAG DEPLOYED Attchmnts: ©

Fix: ¥ Caus. Comp: AIRBAGC MODULE -~ RPL Ceonditicn Code:

Eeglon Code: Y REegion Name: Detyoit - 48

--------------------------------- COMMEMNT S —mcaersmcmmacaaaacmaaaan

Type Commnent &

REPATR VISITED THE DEALER THIS DATE DUE TO THE RH SIDE AIRBAG DEPLOYED
WHILE THE CUSTOMER WAS DRIVING. THE CUSTOMER HIT A POT HOLE =N
THE ROAD. RTDA REQUESTED TO INPECT THE VERICLE FOR AN APPROVAL
CODE .

RECOMM FOUND THERE WAS KO DAMAGE TO THE VEHICLE. REFER TO REPORT
NUMBER 2A3DM001 FOR FURTHER DETAILS. OPEWING AND CLOSING
REPORT DUE TO DEALER VISIT.

ADD-ON  01/31/2002 03:16PM SCOTT MURRAY MSS - FCSD - REG - DETROIT
CLOSING TAR




oage: 01 COIS Indicator Summary 11703703 09:03:1%

Rpt#: 1GCCFO1Y9 NHLAIR Rpt: 07/03/2001 OQdom: 11.975 M
Vehigle: 2001 TOWN CAR, CART « SEDAN 1ALMHMBEIW11YS13295 Bld: 0a8/28/72008
Engine: 4.6L ROM B Calb: 1VC1BBOA Trans: 4R7OW Axle: 3.8 3.04C A/C: YES
Dealer ID:USA 11414 HORTH HILLE L-M SALES INC Phona: (0171 595-44B8
State: Texas City: Huret Orig/Caller: TOM DEMOREST
Symptem: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG 5Y3, DEPLOYMENT

Addl Sym: FASS SIDE AR DEPLOYED Atcrchanta: 0

Flx: Cauas. Comp: -- Condition Code:

Ragion Coda: 52 Regiono Nama: Bouthwest - 52

................................. COMMENTS S =smma--vo--———mmm—mmmemmmuaa

Type Comments
REPAIR TECH ATS HE EAS INSPECTED THE VEHICLE AND FOUND NO DAMAGE .
RECOMM GAVE APFR CODE P27J2 611D10 14B321 AMD ADV B/F TO CHANGE THE CRASH SaN

BORY




Taga: 01 CQIS Indicator Summary 11/703/G3 Z29:33:I%

Ept#: 2GYHPOO4 NHL Rpt: 07/25/2002 oOdom: 30,222 M
Vehicle: 2001 TOWN CAR, CART  SEDAN 1LNHMA3IW11Y700677 Bld: C3/26/22:20
Englne: 4.6L ROM B Calb: 1VC1BBOA Trana: 4RTOW S Axle: 8.8 3.0BC A/C: YES
Dealer ID:USA 12010 BOB WILLIAMS LM INC Phone; {(615) BER-795D
State: Tennssees City: Madison Orig/cCaller: TRACY STCOREY
sympEom: 1 04 65 57 BODY, RESTRAINTS, SIDE AIR BAGS, DEFLOYMENT

AJddl Bym: ALIEGEL UNINETENDED DEPLOY Arcchmpca: O

Fix: Y Caus. Comp: CUSTCMER PAID -= RER Condition Code:
Hotliner: RTHIELBA Phone: 313 317-7075 Diat Cd: 33 Memphis - 23
Enginearing: Fhonoe: TAR : Tt
Dir Contact: Phonea: Tivle Tde: T

g WS W N P RN E M ol R ol BN oo R W W W c u “ H E H T 5‘ - RS TEE W EEA SRS S A mk e

Type commenta

REPRIR TECH BTATES CUSTOMER ALLEGES SIDE AIRBAGS DEPLOYED UNINTENDED. ‘YEHoTL
E I8 KROT AT DEALER, CONCERN HAS NHOT BEEN VERIFIED. SEEKING INFCORMATID
N ON BEEM FOR SIDE AIRBAG DEPLOYMENTS - CANNOT FIND SEM.

- RECOMM EEM 131&248 DEPLOYMENTS A5 RESULT OF FLOORPAN DAMAGE NOT WARRAN_ASL
ADVIEED OF ABOVE SEM, ADVISED TO RUN A 00 VIN TO ACCESS THE S55M AS T
HAS NOT BEEN UPDATED FOR THE 01-03 MODEL YEARS.

ADD-ON 07/29/2002 03:578M KRIS MCCALL M35 - FCS5D - TECH SWC HOULINE
ADVISED WOULD SUBMIT FOR TECHNICAL ASSISTANCE REFERRAL
FHAFEAEELERFEPESPEEEEAEFEE P TARAOOOVVOAAV OO e
{CQTIS DOWN AT TIME OF CALL, SME NOT AVAILABLE., GQROUPR LEADER XO7 .h.‘l-*h':.ﬁ.
BLE}.

ADD-CY 07/29/3002 04:34FM XKRIS MCCALL M35 - FCSD - TECH 5YC HOULINE
SERVICE MAMAGER TERRY CALLING BACK, SAME COMCERN. STATES INSURAKCE Al
USTER LOOKED AT VEHICLE, SAW DAMAGE UNDER CAR, BUT WOULD NOT BPAY FOR T
LATM BECAUSE MESSACGE INDICATES FOR 2000 AND EARRLIER. SEEKING NEXT STEP

ADD-0OH 07/31/2002 11:05AM JORGE REBELLON JAG -~ JAGUAR
CONCERM REVIEWED BY FVT, KO ADDITICHAL REPAIR DIRECTION AT THIS TIME.
JORGE RERELLCN WIXOM PVT 248-344-597%

REPRIR 0773172002 11:23AM DAVE MUSSER MSE - PCED - TECH S5VC HOTLIXE
TECH STATES THAT THE SAFTEY RESTRAINT SYSTEMS ARE THE SAME FROM 99-012
AND WANTS TO KNOW IF BSM 135628 CAN BE UPDATED TO INCLUDE THE '0l1 AND °
¢2 MODELS.

RECOMM AFTER CONSULTING WITH THE TOWN CAR SME, ADV TECH THAT THE SME WOULD S5t
ND A MESSAGE TO THE PLANT ABQUT GETTING S5M 13628 OPFDATED.

ADD-0N 08/23/2002 01:39FPM DAN CORNING(PSE) M35 - FCS5D - REG - MEMPHIS
WENT TO THE DEALERSHIP AND IHMSPECTED UNIT. THERE WAS A DENT IN THE
FLOCRPAN RIGHT UNDER THE AIRBAG MODULE AS INDICATED IN 55M 13624.
CALLED THE CUSTOMERS INSURANCE COMPANY AND EXPLAINED ISSUE.
INSURANCE COMPANY AGREED TO REFAIR DAMAGR AND HAS ALREADY DONE S5C.



“age: 01 CQIS Indicator Summary LIF33:55  23:23.:%
Rpt#: 2G5AC543 CREDBR-~-~or-- [ 511069 Rpt: 0B/CL/2002 oZdam: 37."M@a ¥
Vahiecle: 2001 TOWN CAR,CART . SEDAN 1LNHMBIN11Y7O0677 Rid: :332& =2I1
Engine: 4.6L ROM B C{Calb: 1VClEBOA Trans: 4RT7TON S le: B.8 3.287 AST: YS5
Dealer ID:U3A 12010 BOE WILLIAMS LM IHC Phone: (615! 264-73cl
Btata: Tennesase City: Madieon Crig/Caller: DAN CCRNING
Symptom: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BAG 5Y5, DEPLOYMENT

Addl Sym: Attchmnts: 0

Fix: Caus. Comp: -- Condit:an Zode-

Ragion Code; 23 Region Name: Memphia - 23

CONCER
TECH/C

AURIT

------------------------- COMMENTS  -----cmcmccmmcco e oicaaoaa,
Comuant s

THE AIR BAG DEPLOYED WHILE DRIVING.
KOEC P1000. INSPECTICHN CF THE UNIT IDENTIFIED THERE WAS A "EN. "W THE
FLOOR PAN OF THE CAR UNDER THE AIR BAG MODULE. THERE IS A SSM THAT
ADDRRSSES THIS CONCERNM FOR 1999 AND 2000 MY VEHICLES. THE $5M SCZ5 %17
SPECTIPICALLY ADDRESS THE 2001 OR 2002 UNITS AND THE HOTLINE HAS BDEEY
NOTIFIED OF THIS AND IS IN PROCESS OF LOOKING INTO UPDATING THE 5SM.
WARRANTY WAS DENIED ON UNIT.

SRV _DLR_CODE BYE10 CHANGED TO 12010 BY DSTELTER PART NBR if THANGEC T2
BY DSTELTER SYMPTOM_CODE 104000 CHANGED TO 104457 BY DSTELTER

EREI-814 1087




Bage: Q1 CQIS Indicator Summsary 1173373 Z3:23::%

Ept#: 2JTKEP002 NHL Rpta 19/11/2002 Odom: 317 638 ™
Yehicle: 2001 TOWN CAR, CART » SEDAN 1LMHMBAMZI1IYGI7T4S Bld: 15,22 2521
Erngina: 4.6L ROM B Calbp: 1VCIZBOA Trang: 4R7OW Axlem: 8.8 ).%80 A/T:- YES
Dealay ID:CAN A4T22 Fallahay Ford Sales Phone: {2041 T2B-8554
Province Manltoba Cicy: Brandeon Orig/Caller: MARCEL ZUFRESNE
Symptom: 1 04 6 58 BODY,RESTRAINTS,SIDE AIR BAGS,HON-DEPLOYMENT

Addl 8ym: B1231, CHN GRAVEL RGAD Attchmnts: 0

Fix; Caua. Comp: -- Cond:t=cn Todes
Hotliner: JHANLEYZ2 Fhona: 313 317-9387 Dist Cd: 0& 06 FCSD REGICN-CANATA
Enginesering: Phone: TAR:

Llr Contactk: Phone: TiLle Tde: T
--------------------------------- COMMENTS --------ccmmm e mcsansmmna o

Type Comments

REPAIR TECH S5T8 THAT WHILE DRIVING DOHN A GRAVEL ROAD THE DRIVERE “5ITE- AR
EAS DEPLOYED. TECH STS THAT A Bl23l IS PRESENT IN THE RCM. TETH SEEK
ING TRECHNICAL AND WARRANTY INFORMATION.

RECOMM ADVISED TECH THAT THE ROM DETECTED A CRASH. ADVISED TECH THAT WHIIZ =
RIVING ON GRAVEL ROADS THAT A ROCK CAN TRIGGER THE CRASH SENSOR -F 17
STRIKEE THE FLOOR PAN JUST RIGHT. ADVISED TECH THAT I AM UMABLE TO AN
SWER ANY WARRANTY QUESTIONS, CONTACT FSE OR DOM FOR HWARRANTY 2JIREDT.CN
. ADVISED TECH THAT THE RCM DEPLOYED THE AIR BAG BSC IT RECEIVED AN ©
NPUT FROM THE CRASH SEN3CR.



Bage: 01

CQIS Indicator Summary 11/03/03 29:-23-2%

Rpt#: 2JYAATO3 CACVOC--or-- C1 Q0002535007M  Rpt: 10/28/2002 Odom: T M
Vehicle: 2001 TOWH CAR, CART » SEDAN LLNHMBINZLIYEITT4® Bld: 10/20/2803%
Engina: 4.8L ROM B Calb: 1VC1SBOA Trans: 4R70W Axle: B_.B 1.08C A/T: YES
Dealer ID:CAN A4722 Kalleher Ford Salas Phone: {204) T728-3554
Province Manieoba City: Brandon Orig/Caller:

Symptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG SYS, DEPLOYMENT

Addl Bym: Attchonta: ©

Fix: Caus , i - Condition Code:
Cust: Home Phone: { goD ) 00¢ - CQoOd

Wark Phone; { 0G0 ) 000 - 00QQ Region: 06 06 FCSD REGION-CANADA
Caga Status: Data: 00 F 00 /7 0000 Vehicle Paint: WHITE PEARL TRI COAT
----- smmmssmemccemeemmeenemanr==== DG MM ENTS -------=-——--=c o mmmasvra s~
TYpe Commanta

ASSIGMED BY NEAL ADLARD (DEALER OPERATIONS MAMAGER TERRITCRY 61,
WESTERN REGCION}THE CUSTOMER WAS DRIVING ON A GRAVEL ROAD AT 70 KPH AXD
THE SIDE AIRBAG DEPLOYED.THE DEALERSHIF SENT THE CUSTUMER TO THEIR
INSURANCE COMPANY FOR HANDLING.THE INSURANCE COMPANY, MANITOBA PURLICT
INSURANCE CORPORATION (MPIC) AUTHORIZED THE DEALERSHIP TO INSPECT THE
VERICLE (AM MPIC ADJUSTER WAS AT THE DEALERSHIP DURINC THE

INSPECTION) .AL SKINNER (SVC/M) ADVISED DOM THAT THERE HWAS NO
INDICATION OF DAMAGE TO THE VEHICLE OTHER THAN INDICATIONS OF HOAD
ABRASION ON THE BOTTOM OF THE VEHICLE INCLUDING THE FLOOR PAN.DUE G
THE ALLEGED LACK OF DAMAGE INDICATING A COLLISION,HWPIC WILL NOT 05
COVER THE REPAIR COSTS.THE CUSTOMER IS REQUESTING ASSISTANCE FROM FORD
TO REPFAIR THE VEHICLE. PER SSM 13628 " DEPLOYMENTE AS A RESULT OF
FLOORPAN DAMAGE ARE NOT WARRANTABLE. THE SEAT MOUNTED SIDE AIRBAGS ON
1999 - 2000 TOWN CARS, CONTINENTAL AND 2000 L& MAY DEPFLOY IF THE
FLOORFAN IS STRUCK BY ROAD DEBRIS (LARGE ROCKS. ETC.} AT OR NEAR TH:
LOCATION OF THE SIDE IMPACT AIRBAG CRASH SENSOR. THE SICE AIRBAG CRASH
SENSOR IS LOCATED ON THE FLOORPAN UNDERNEATH THE DRIVER AND PASSENGER
SEATS. THE LOCATION OF THE SENSOR IS REQUIRED TO PROPERLY SENSE A SIDE
IMPACT BVENT AND DEPLOY THE SIDE AIRBAG. IF THE FLOORPAN IS STRUCK
WITH SUFFICIENT FORCE, THE CRASH SENSOR WILL INTERPRET THIS AS A SIDE
IMPACT AND THE SIDE AIRRAG WILL DEPLOY. WHEN MAKING REPAIRS ON ANY
VERICLE WITH A DEFLOYED SIDE IMPACT AIRBAG, CAREFULLY INSPECT THE
VEHICLE FLOORPAN FCR ANY SIGNS OF DEBRIS IMPACT DAMAGE. sw=ewewevts
DEPLOYMENTE AS A ERSULT OF FLOORDAN DAMAGE CR OTHER IMPACTS TO THE
VEHICLE ARE NOT WARRANTABLE REPAIRE.w##estwaw LIEA CURRIE




“age: 01 QOIS Indicator Summary 11/03/03 09:01:2%

Rpt#: LLZBX015 NHL Rpt: 12/26/2001 Odom: 18,370 ¥
Vehicla: 2001 TOWN CAR, CART + SEDAN ILNAMBIN21YSE4778 Bld: 02/21/2001

Engingé: 4_.6L ROM B Calk: 1VC1SBOA Trans: 4R70W Axle: 6.0 3.08C A/C: YES

Dealer ID:USA 20058 Etar Ford-Marcury, Inc. Phene: (B15) &§72-3187

Stata: Illinois City: Streator Orig/caller: XEITK DIEDRICH
Symptom: 1 04 § §8 BODY,RESTRAINTS,JIDE AIR BAGS, INDICATOR

Addl Sym: RIGEHT BICE AIR BAG DEPLOYMENT  Attchamte: ©

Fix: N Caua., Comp: AIR BAG DIAGNOSTIC MODULRE -- RPL Condition Code:
Hotliner: LINMAN Phone: 313 317-7037 Diat &d: 41 Chic¢ago - 4l
Enginsaring. Phona: TAR: cLD

Dlr Contact: Phone : Title Cde: SK
--------------------------------- COMMENTS -=v-v---s-mmmmmmmmmannc s

Type Comments

REPAIR 8M ASTATES HE HAS RIGHT SIDE AIR BAG DELOYMENT. CUSTOMERS WIFE WAS 3ITT

ING IN SEAT WHEN BAGQ WENT OFF, CUSTOMER WAE NOT IN AN ACCIDEMT AND EAY
8 HE DID NOT HIT ANYTHING. SM STATES HE HAE A'VERY SMALL'MARK ON PASSE
NGER SIDE FLOOR. SM CALLED 8B8 NUMBER AND TALKED TO BTEVE KING AND HAS
REPORT NUMEER 1lLZBadl4. LOOKING FOR FEE TO COME OUT TO DEALER TO ISFE
CT DRMAGE AND MARKE THRE CALL.

RECOMM  SSM 13356 CALL (B84}571-7135 - ALL 99-00 AIR BN MAKRANTY CLAINMS

SEM 13557 {CONTINUED FROM 13536)
F3E REQUESTED TO CALL DEALER AND MAKE ARRANGEMENT TO TALK TO 5M OH AIR
BAG DEPLOYMENT. THIS 18 REQUESTED PER WARRANTY CLAIMS
DP-ON  01/02/2002 0&:09PM TROY ROBERTSCM(PER) MES - PCSD - REEC - CHICACD
CONTACTED KEITH DIEDRICH AT DLR WHO ADVISED PULLED CODES Bl231 AND 8322
D5 FROM MODULE. KEITH ADV THERE IS A BOUFF MARK UNDER PASE SIDE FLOOR
PAN BUT HARD TO TELL IF THIS IE RELATED TQ SIDE SEAT AIR BAG DEPLOYME
_ NT. REC KEITH TAKE DIGITAL PICTURES OF UNDER BODY OM FASS SIDE AND K-
MAIL TO ME. REC WILL REVIEN ISSUE FURTHER ONCE PICIURES CBTAINED.
ACD-ON  01/03/2002 11:01PM DANIEL WYERS 00 - CDEA - OQD - FOE
INSPRCTED VEHICLE AND MARK ON FLOOR PAM 15 PROM VEHICLE ASSREMALY PLANT
AND ALL TOMWN CARS HAVE THR SANE MARK. UNABLE TO FIMD ANY EVIDENCE OF
AN IMPACT THAT WOULD HAVE CRUSED THE AIR EBM: TO DEPLOY. AIDVISED
DEALER TO REFLACE RCM, RIGHT SIDE CRAEH SEMBOR, RT SIDE AIR BAG AMD
FASSENGER SEAT COVER. PQE SENDING RCHM ANU CRASH SENSOR TO MARIA
LOVELACE & ECI.
DAN MYERS PFQR - IOWA 563-289-9991

ADD-ON  01/07/1002 02:54PM MARIA LOVELACE o0 - CDERA - OQD - FOE

FARTE H4TVEN TO PAUL HOCORMICK FOR ANALYSIE

ADD-ON  01/14/2002 12:311PM TROY ROBERTSON({PSE] MSS - PCBD - REG - CHICAGO

CONTACTED KEITH DIBDRICH AT DLR WHO ADVISED REPLACEDL PARTS PER PQE REQ
UEST AND DROVE VEH FOR 3 DAYS., KEITH ADVISED RO LIGHT OR OTHER CONCER
NS AND HAS RELEASED VEHICLE BACK TO OWNER.

TECH/C  01/33/2002 D3:26PM SURVEY ENTRY MBS - FCHD - TECH 5VC HOTLINE
SEND FIELD ENGIMEER TQ LOOK AT CAR AND MAKE DECISIOM



Tage: 01 QIS Indicator Summary 11/793/323  -8:33:2I1

Rpt#: 1LZR3014 NHLAIR Rpt: 12/26/2001 Ddom: 19,377 M
VYehicla: 2001 TOWN CAR,CART . SEDAN LLNHMAIW21Y684778 81d: 52r2172221
Englne: 4.6L ROM B Calb: 1VC1l8BOA Trans: 4RTOW Axie: 8.8 1.28C ASZ: YES
Dealer ID:USA 20058 Star Ford-Mercury, Inc. Phoene: (B15) &72-3187
State: Illinoia City: Streator orig/Caller: KEITH ZIETRICH
Symptom: 1 04 4 57 BEODY,REBTRAINTS,FRT AIR BAG SYS,DEPLOYMENT

Addl Sym: NON-ACCIDENT AIRBAG DEPLOYMENT Attbchmnts: O

Fix: Caua. Comp: .- Condit:on Tode:

Raglcn Code: 41 Regicn Kame: Chicago - 41

--------------------------------- COMMENTS -commcmmmmmmemmcaecmaaame e

Type Comments

REPAIR TECH STS THE SIDE AIRBAG DEPLOYED WITHOUT ACCIDENT. TECH FOUND MINIM
AL FLOOR PAN DAMAGE @ DRIVER'S SEAT WHERE IT MAKES A LITTLE CURVE. TS
CE BREKING KNOWR ISSUES. TECH TO CALL/SM TO CALL THE FIELD SVT ENG.

. RECOMM  APPROVAL CODE HOT GIVEN AT THIS TIME. F.S.E. TO CALL IN ANY FINDINGS.

ADD-ON  01/03/2002 11:03PM DANIEL MYERS CQ - CD&A - CQD - FQE
INSPECTED VEHICLE AND MARK ON FLOOR PAN IS FROM VEHICLE ASSEMALY FLANT
AND ALL TOWNM CARS HAVE THE SAME MARK. UNABLE TO FIND ANY EVIDENCE CF
AN IMPACT THAT WOULD HAVE CAUSED THE AIR BAG TO DEPLOY. ADVISED
DEALER TO REPLACE RCM, RIGHT SIDE CRASH SENSOR, RT SIDE AIR 8AG ANT
PASSENGER SEAT COVER. FQE SENDING RCM AND CRASH SENSOR TO MARIA
LOVELACE & ECI.
DAN MYERS FQOE - IOWMA 563-289-9991

A-814 13N




Page: 01 OIS Indicatoxy BSummary 112323 C9:73:Z.

Rpt#: 3CQF3022 NHL Rpt: 03/17/2003 Odem: 13,162 ¥
Vehicls: 2001 TOWN CAR,CART . BEDAN 1LNHMBAW3I1Y&E109%0 Bld: I8/ 21, 22:%
Bngine: 4.8L ROM B Calb: 1VC1SBOA Tranw: 4R70W Axle: 8.8 3.CAC A/T: YES
Dealer ID:USBA 12233 Marshall Brosa. Lincoln Mercury Phone: (S04 385-1637
Brakte: Louisiana Clty: Metairie Orig/Caller: KEVIX LEWIS
Symptom: 1 04 6 57 BODY,RESTRAINTS,3IDE AIR BAGS,DEPLOYMENT

Addl 3ym: DRIVERE SIDE AIRBAG DEPLOYED Attchmnts: 0

Fix: Caus. Comp: -- Condit:sn Tode:
Hotlinar: JFONTANZ Phone: 3131 248-78921 Dist Cd: 23 Memphis - 23
Enginesring: Phomne: TAR:

Dlr Cantact: Phone : Title Tde: T
--------------------------------- COMMENTS —-c-mmmmm e eeee e -

Type Commente

REPAIR CUSTOMER ALLEGES THAT THE DRIVERS SIDE IMPACT AIRBAG DEPLUYES LIl Zho
ED. CUSTOMER HAS DRIVING AT $OMPH. HNO INJURIES ASSOCIATED WITH .hT-C
ENT. NO SVIDENCE OF DAMAGE ON VEHICLE. HAS NOT CHECKED FCR TITES AT
THIE TIME.

RECOMM ISM 02-08-056 AIR BAG HANDLING PROCEDURE, COLLECT INFQ
ADVISED TECH TO CHECK FOR CODES. ADVISED TO RECHECK FOR ANY UNIJER 3°0
Y DAMAGE. FIND OUT IF CUSTOMER HIT POT HOLE, CHECK WHEELS FCTR JENTS.
ADVISED THAT IF B1231 IS PRESENT, MOQDULE SAN INFO WEEDED FOR ZEPLUVMEN
T. ADVISED TO REPAIR AS NECESSARY. HWOULD SUBMIT AS A SAFETY TLi TZRN.

P-014 1372




nage: 01 CGIS Indicator Summary 11/03/33 23:73:2:%

Rpt#: 3CZAG13H CREDSR--or-- Q 200300058703 Rpt: 03/27/2003 Cdom: 113,16z ™

Yehicle: 2001 TOWN CAR, CART » SEDAN 1LNHMBINA1lY&10950 Bid: 38,23 2517
Engine: 4.6L ROM B Calb: 1VC18BOA Trans: 4RTOW Axla: B.8 3.2BC ASC: YES
Dealer IL:U8A 12233 Marashall Broa. Linceln Mercury Phone: (504: 285-1683%
State: Loulsiana City: Metairie Orig/Caller: PHIL REHAGE
Symptom: 1 04 & 57 BODY,REJTRAINTS,SIDE AIR BAGS, DEPLOYMENT

Addl Sym: Attchmnte: O

Fix: ¥ Caus. Comp: - Conditicn Tode:

Region Code: 23 Region Name: Memphia - 23

--------------------------------- COMMEDNTS =ressmmmmarsrcmcassamansn- -

Type Cosments

CONCER CHECK ATR BRG DEPLOYED

TECH/C CUSTOMER BROUGHT VEHICLE TD SERVICE DEPARTMENT STATED THAT THEY WERET
ON HIGHWAY COMING HOME FROM TEXAS AND THE LEFT SIDE AIR BAS BLTR ZUT
OF THE SIDE OF THE SEAT, WE INSPECTED THE CAR AND FOUND NCQ VISUAL
SIGNS OF ANY THING HITTING THE CAR, THE UNDERCARRIAGE WAS TLERN, ANT
THE BODY WAS NOT DAMAGED. WE CONTACTED THE TBCHMNICAL HOTLINE AND THEY
HAD NO OTHER INFORMATION FOR US. WE REFLACED THE LEFT FRONT SEAT DATK
COVER AND CUSHICHM, WE REPLACED THE RCM AND THE SEMSOR. ROAD TESTED
CAR EXSTINSIVELY TO VERIFY REPRIR. THE CUSTOMER IS VERY UNHAPRY ¥ITH
THIE SITUATION. CUSTOMER SAYS VEHICLE IS NOT SAFE AND DOSE 0T WANT
CAR ANYMORE. THIS I8 THE SECNOND TOMN CAR THAT WE HAVE SEEN AT THIS
DEALERSHEIPF WITH THIS EXACT CONCERN. THE OTHER ONE WAS 2002 TOWN CAR.
IT I8 TIED OP IN THE LEGARL SYSTEM AT THIS TIME. FLEASE CALL ME OR
E-MAIL ME IF YOU HAVE ANY UPDATES ON THIS COMCERM. ALSC PLEASE FORWART
THIS EDSR TO THE SAFETY ENGINEERS AT THE TOWN CAR PLANT. THANKS FOR
YOUR TIME.

AIDIT SYMPTOM_CODE 104000 CHAMGED TOQ 104657 BY SDAVIS20 PART_NBR CTHANGEZ 15
BY SDAVISiOQ




Dage: 01 C0I8 Indicator Summary 1103703 9%9:23:21

Rpt#, 2JETD2002 NHL Rpt: 05/20/2002 OCdom: 16.303 M
VYehicle: 2001 TOWN CAR, CART . SEDANM 1LNHMAIN31Y514013 Bld: 0970772902
Engine: 4.6L ROM B Calb: 1VC1SHQA Trana: 4R70W Axla: B.8 1.08C ASC: YES
Pealer ID:USA 07230 Tekamah Motors, Inc. Phone: (402) 3174-1931
Btate: Mebraeka City: Takamah Orig/Caller: MARK RENSHAMW

Bymptom: 1 04 0 00 DBODY,RESTRAINTS, QTHER-CODE NA,OTHER-CODE HA
Addl Sym: B1l231 PASS BIDE AIR BAG DEPLOY Attchmnta: 0

Fix: Y Caus. Comp: SENSOR-SIDE AIR BAG -- RPL Condition Code:
Hotliner: DERPLA Phome: 313 248-2913 Dist Cd: 5} Kansas City - 53
Engineering: Phone: TAR:

Dlx Contact: Phone: Title Cde: 7T
--------------------------------- COMME NT 8 —--eimmm o miam oo mmee -

rt.  —
REFPAIR {LOWER CASE).

THE PASS SIDE AIR BAG DEFLOYED WHILE DRIVING. TECH HAS RETRIEVED DTC
B123l. TECH 5T3 THERE IS NO DAMAQGE TO THE VEH. TRCH HAS WOT CK'D
THF, UNDER SIDE OF THE VEH. .

RECCMM  ADVISED TECH TO CK THE UMDER SIDE OF THE VEH FOR DAMAGI. REPLACK THE
FASS SIDE INPACT SENSCR. CK'S SENSOR CKT'S FOR SHORT . LOAD TEST POWERS
AND GROUNDS AT FCM. REPLACE RCM AND REPAIE QULATERAL DAMAGE FROM THE
AIR BAfG LDEPLOYMENT.

TECH/C 07/03/2002 11:41AM SURVEY ENTRY M35 - PCSD - TECH SVC HOTLINE
REPL SENEOR,REFAIRED SEAT AND TRIM DMG PASS SIDE




nage: 01 CQIS Indicator Summary 11703783 29:23:21

Rpt#: JAIACE69 CACVOC--or-- €1 00002703483M Rpt: 01/30/2003 Odom: 25.030 M

Vehiclia: 2001 TOWN ChR, CART «+ BEDAN ILNHEMAANI1Y&A1A08 Bld: 02/15/2021
Engine: 4.6L ROM B <Calb: 1VC1lSBOA Trans: 4R7TOW Axle: B.8 3. 08C ASC: YES
Dealer ID:USA 10346 Downey Lincoln Marcury Phone: {562) 861-0721
State: California City: Downey orig/Caller:

Symptom: 1 04 4 57 BODY,RESBTRAINTS,FRT AIR BAG S8YS,DEPLOYMENT

Addl Sym: Actchonts: 0O

Fix: Eua. Cﬁ; -- Condition Code:
Cuat: Heme Phone: { 000 ) QOO - 39230

Work FPhonma: ( 000 ) Q00 - 0DOQO Region: 71 Low Angeles - 71

Caps Status: Date: 00 / 00 / o000 Yehicle Paint: ERONY SOLID C/C

--------------------------------- COMMENTS ----r----------mmmmmmm e m o -

Type Comtants

OWNREL CUSTOMER SAYS: - CUST SAYS VEH AIRBAGS ON PASSENGER SIDE HAD DEPLOYED
- CUST YAYS DLRSHP WILL NOT PAY FOR RENTAL AND THEY MWANT ASSISTANCE -
CUST BAYS THEY THINK THAT RENTAL MAS $65/DAY FOR 8 DAYS BUT THEY ARE
UNSURE AND WILL CALL BACK PER CUSTOMER, DEALER SAYS: - NOME CAL
ADVISED: - I WOULD LIKE TO BE YOUR ADVOCATE IN THIS SITUATICON. TU
ENSURE YOUR REQUEST RECEIVES FROPER CONSIDERATION, PLEASE ALLOW ME 7O
RESBARCH THIS FURTHER. - IS THERE A TIME THAT 1S MOST CONVENIENT FCR
ME TO CONTACT YOU? rerarkwededdsssvwvraORE TO
DLRSHP***easasswnnwsnstdbdbsbdraavessnns _ SR LEPT MESSAGE FOR S/M
JOSE AT DOWNEY L/M (562) 861 - 0721 - HWEED TO FIND OUT IF THEY WANT TC
ASSIST W/ RERTAL OR IF THEY WANT US TO ASSIST W/ RENTAL OR NONE OF THE
ABOVE INFERENCE CASRE ID: 5188

OWNREL WELL LET MR THINK ABOUT IT, AN AIR BAG DEPLOYS WITH OUT WARNING, I
THINK THAT THE CRC SHOULD PAY FOR RENTAL DUE TO FORD IMVOLVEMENT..
JUST TO LET THE CUSTOMER KNOW THAT FORD MOTOR COMPANY IS HERE TO
ASSIST,. JUST MY OPIONON

OWNREL CUSTOMER SAYS: - NOME PER CUSTOMER, DEALER SAYS: - NONE CAC ADVISED:
FrERNE Rk TRk d bR TO CUSTE s d v avatavdotrasndndndddd
CSR LEFT MESSAGE FOR CUST - NEED TO FIND OUT DETAILS ABOUT RENIAL BI.L

OWNREL  TEANX YOU CRC WITH THE HELP

OWNREL  CUSTOMER SAYS: - NOME PER CUSTOMER, DEALER SAYS: - NONE CAC ADVISED:
AKRERRTk kbbb bbb RN e e R0 T CUSTAYddddda bt T rFAS SRS EREREIEL o
CSR LEFT MESSAGE FOR CUST - NEED TO FIND OUT DETAILS ABOUT REWTAL BILL
- 2ND ATTEMPT

OWNREL CUSTOMER SAYS: - NONE PER CUSTOMER, DEALER SAYS: - NONE CAC ADVISED:
FhEEERRRERNE R bkd e rarrren RS TO (USTYasddrkbbbdbddddrbiraprosnsands
CSR LEFT MESSAGE FOR CUST - JRD ATTEMPT - KO LONGER LEAVING ON F/U

- ad




Oage; 01 CQI8 Indicator Summary 11-23,23%  I9:372:21

Rpt¥: LHCBLO15 HHL Rpr: 08/03/2001 Cdom: S.59a M

vehlela: 2001 TOWN CAR, CART  BEDAN 1LMNHMBIN41Y560568 Bld: -L-c9 2201

Engine: 4.6L ROM B Calb: 1VC1SBOA Trana: 4R70W Axle: B.8 3_JBC &A;Z: Y23

Dealer ID:USA 02867 Janssen & Sona Ford Phone: (308" 395-4al2

Stata: Nebraska City: Holdrege Qrig/Caller: ETEVE NEWMAN

Symptom: 1 04 6 57 BQDY,RESTRAINTS,SIDE AIR BAGS,DEPLUYMENT

Acddl Sym: DRIVERS BIDE AIR BAG DEPLOYED Attchonta: o

Fix: Y Caus, Comp: -- Condit:ien Jcde:

Hotliner: RSTEPAND  Phone: 313 117-9125 Dist Cd: 53 Kansas Jity - 53

Engineering: TRAVIS JOENSON Phone: 313 317-7576 TAR:

Dlr Contact: Phone: Title Jds: 5C

--------------------------------- COMMENTS -----rmmmmcmmme e aaas

Type Cormenta

REPAIR B0 STE THAT CUSTDMER WAS DRIVING WHEN THE DRIVES SIDE IMPACT AIR 225 C
EPFLOYED FOR MO REASON. SD CONTACTED DISTRICT REP AND WAS ToLD TC DOWDA
CT TEE HOTLINE.

RECOMM ADVISED SD TO RETIEVE CODES. IF THERE IS A CODE FOR CRASH TATA FJOLL -
RECONTRACT DISTRICT REP AND THEY CAM CALL OGC TO SEND SOMECNE CCWN TCT F
ETRIVE ALL CRASH DATA INFO FROM RCM. IF THERE ARE ND CODES RERLACE T:oM
PONENTS HEEDE TO RESTORE SYSTEM TC OPERATIONAL CONDITION AND TEST -
ECK FOR WIRING SHORTED TO POWER. COF SEMSOR WIRING SHORTS TC PCWER.SFo™T

. ND.
TECH/C g8/06/2001 11:39AM SURVEY ENTRY M58 - PCSD - TECH 3YT hoTLINE

DIRBCTED TD COMSUMER AFFAIRS.

ERg3-814 L3S




Qage: 01 CQI5 Indicator Summary 11723101 29:C3:23

REpt#: 1HCCEJO0S NHLAIR Rpt: 08/03/2001 Cdom: &.8l2 ¥
Vehicla: 2001 TOWN CAR, CART  SEDAN 1LNHMBIW4A1YE695E0 Did: L/709,2202
Engine: 4.6L ROM B Callb: 1VC15BOA Tranm: 4RTOW Axle: 8.8 3.38C A/Z: YES
Dealer ID:USA 02867 Janssen & Sons Ford Phone: (308! 395-4418
Stata: Nebraska City: Holdrege Orig/Caller: STEVE NEWMAN
Bymptem: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BAS SYS, DERLOYMENT

Addl Symi; DSAR NON-ACCIDENT DEPLOYMENT Attchmnta: 0

Fix: caus, Comp: - Condiricn Ccde:

Reglon Code: 53 Region Name: Eangas City - 53

--------------------------------- COMMENTS ------------mmmmmmmmmm e ee
Type Comments
REFAIR TECH ST8 THE SIDE AIRBAS FOR DRIVER'S SEAT DEPLOYED WHILE CUSTCMER WhS
DRIVING BACK FROM A GOLF GAME. NO REPAIR ORDER WRITTEN YET., AN NG o
TC'S WERE DOWNLOADED YET, BUT TECH DID CONTACT ZONE REP AS TO PRUIECUR
RECOMM NC APPROVAL QIVEN DUNTIL FIELD SERVICE ENGINRER CONTACTS THE JCALZRSELF
AND INSPECTS VEHICLE.

ADD-ON  01/14/2002 09:147AM STEVE XING M55 - FC3D - BUS ASST TENLER
SEAT AIRBAG RECEIVED TODAY, BUT BAG MISSING FROM MODULE, AND XC RCM %A
8 SENT WITH AIRBAG (OR SIDE CRASH SENEOR). NO CALL FROM FSE AN XTI TA
LL BACK FRCM DEALERSHIFP AFTER THE ORIGINAL 8/01 CALL. FOUND THAT TEAL
BREHIF 11607 (VERQ BEACH) HAD TO REPLACE DRIVER'S SEAT BECAUSE THE LM
BRR SWITCHEE/TRIM COLOR CODE BOTH HOT CORRECT. CHARGE BACK TLR C2867.

ENE-814 1377




Tage: 01 CDIS Indicator Summary 11/23733 29:13:22

Rpti: LHIAMGOE CACEFE--or-~- C3 00001788814M Rpt: 0A/1G5/2001 Odom: 4,242 M

Vehicla: 2001 TOWN CAR, CART . SEDAN 1LNHMA3IW4IYEE6956R Bld4: C1/29 2:27L
Engine: 4.6L ROM B Calb: 1VC1SBOA Trans: AR7OW Axle: A.8 3.28C A/T: YES
Dealer ID:USA 02887 Janessen & Sons Ford Phone: [308) 935-441%
Statm: Nebraaska Cicy: Holdrege orig/Caller:

Symptom: 1 04 4 00 BODY,RESTRAINTS,.FRT AIR BAS SYS.OTHER-CODE NA

Addl s5ym; Attchmnts: 0

Fix: Caug., o : -- Conditien Code:
Cuat: Homa Phone: { 00D ) 000 - {350

Work Phone: ( 000 ) 00O - GOQOC Region: 53 Xmnsas City - 53

Cagm StacuBb: Data: 00 / a0 f 0000 vehicle paint: IVORY PARCHMENT 7RI -

--------------------------------- COMMERNTS -c--mmmmmmrmcmee e maaaa
Typa Commanta

OWNREL  *éwkkdkbidasdnas DEALER REQUEST LETTER Swtessvrsssvdassarss REC'D
08/0%9/01 DEALERSHIP CONTACT: STEVE NEWMAN 308 995-4418 ALLEGES
CUSTCMER ALLEGES THAT HER VEHICLE IS DEFECTIVE. **CUSTOMER RECUEST

. THAT FORD REFAIR HER VEHICLE.**

OWNREL LPA SPOKE WITH CUSTCMER - MR. COX INFORMED ME THAT WHILE HE WAS
DRIVING ABOUT 25 MPH DOWN THE ROAD THE SIDE IMPACT AIR BAG DEPLOYED
CAUSING HIM TO VEER OFF TO THE SIDE OF THE ROAD RND HIT A CURBE. THERE
WERE NO INMJURIEE AND NC BODY DAMAGE TO THE VEHICLE. CUSTOMER WANTS
VEHICLE REFAIRED. LPA WILL CONTACT DEALERSHIP.

AWNREL LPA OFFERRD 5/75,000 PREMIUMCARE ESP. MR. COX REIECTRD THE CFFER.

ANREL LPA SPOKE WITH MR. OREG BOLTERMAN AND HE INPORMED THIS REPAIR CAN BE

COVERED UNDER WARRANTY. DEALERSHIP IS GOING TO REPAIR VEHICLE UNMDER
WARRANTY.

OWNREL CUSTOMER SAY9: = AUG 2 2001 WHILE DRIVING AT APFROK 25 MPH THE TRIVERS
S1DE AIR BAG DEPLOYED FOR HO REASON OUT OF NOWHERE WHICH MADE CUET
LOOSE CONTROL BUT HE QUICKLY REGAINED CONTROL OF THE VEH = THE VEH HAS
BEEN AT THE DLREHIP FOR 3 WEEKS NOW = CUST RECIEVED A CALL FROM
SCMEONE FROM FORD REGRRDING AN OFFER FOR CUST TO BE AMARDED AN ESP 3UT
CUST REFUSED = CUST HAS SINCE RECONSIDERED AND WOULD LIEKKE TO ACCEFT
THIS OFFER = 15 THERE ANYHAY TO TAKE UP THIS QFFER AND INFORM THE REP
THAT CONTACTED CUST ABQUT THE ESP OFFER FER CUSTOMER, DEALER SAYS:
CUST ALLEGES THE VEH SHOULD BE READY TOMORROW APTERROON AFTER WE
REPLACE THE LEATHER SEAT COVER IN THE REAR SRAT CAC ADVISED: * + » = +
* ¢ % QBC TO COMSUMER AFFAIRS * * &« +« # » & ¢ [ CONSOMER AFFAIRS %
PROVIDED BY OBC TO SERV MGR BUT WILL ROT BE DISCLOSED OW FILE ) -
SPOKE TO CONSUMER AFFAIRS REP CATHRINA NWHO SAID WE WILL ACCEPT CUST
RECONSIDERATION OF ESP OFFER AND APPLY A 5YR/75,000 MILES PREMIUMCARE
ESP TO THIS VEH - 1 WILL CONTACT CUST AND INPORM HIM OF THIS
ANRANGMENT *Arkswbiskhenrenssensdter LOSR DANE 2617
dhdwh bbb didbdidrds - PROVIDED OHC DETAILS TO CUST - DOCTMENTED
INFC

OWNREL  LINCOLN CONTACTED ME AND INFORMED ME THAT THE CUSTOMER 15 NOW
INTERESTED IN ACCEPTING OUR ESP OFFER. LPA DECIDED TC PROVIDED WITH
ESPF. I CONTACTED CUSTOMER AND INFORMED HIM THAT WE WILL PROVIDE HIM
THE ESF AND HE SHOULD RECEIVE INFORMATION IN THE MAIL SOOM. CUSTOMER
WASHS PLERSED. - 14

E-814 1N



Jage: 01 COIS Indicator Summary 11/03/03 39:03:2I32

Rpt#: 1LCAAZ44 CACVOC--or-- €1 D0001980552M Rpt: 12/04/72001 Odom: Tibo M

Vehicle: 2001 TOWN CAR, CART . SEDAN 1INHMEIW41YESE9568 Bld: D1./09/232%.
Engine: 4.6L ROM B Calb: 1VC18BOA Trans: 4RTOW Axle: B. B 3.00¢ LA/L: YES
Dealer ID:U3A 02867 Jansaen & Sona Foard Phone: (ICB) %95-4418
State: Nebraska Cicy: Holdrege orig/Caller:

dymptom: 1 04 4 G0 BODY,RESTRAINTS,FRT AIR BAG 5Y5,0THER-COLE MA

Addl Bym: Attchmntes: ©

Fix: Caus. 1 -- Condit:on Ccde:
cCugke s ﬂ Homs Fhone: { 000 } 00D - 24972

Work Fhone: { 000C ) OO0 - QOO0 Region: §1 Kanwas City - 53

Cage Staktuy: Date: 00 / 00 f 0000 Vehicla Paint: IVQRY PARCHMENT TR:-

---------- “rmrvmrmm = COHMEHNTS ----mmmmmmmmmmme e e a

Type Comments

DWNREL CUSTOMER SAYS: CUSTOMER SAYS - SIDE AIR BAGS EXFLODED WHILE DRIVING -
VEHICLE I8 NOT INVOLVED IN ACCIDENT - VEHICLE WAS KEPT FGR 29 TAYS -
ROW CUSTOMER 1S IN VERO BEACH FL POR 6 MONTHS AND NOTICED THAT LUM3AR
S¥ITCH IS NC LONGOER THERE AHD THE WIRES ARE MISSINGSI - WANTS TC HAVE
VEHICLE REPAIRED WHILE IN VERQ BEACH FL PER CUSTOMER, DEALER SAYS: FER
CUSTOMER, DEALER SAYS - JANSSSEN L/M IN HOLDREDGE WE CAL ADVISED: CZAZ
ADVISED - WE RECOMMEND THE REPAIR BE PERFORMED BY A FORD/LM DERIERSHIF
- INFORMATION WILL BE SENT TO DLR, CUSTOMER SHOULD CONTACT CRM/SERV
MGR - OBC TQ BANDY S/M AT VERQ BEACK FL SHE STATED HAVE CUSTOMER TALL
AND MAKE APT AND TO BRING IN CAR IN AND BRING IN AMY PAPER WCORK THE

IF ITS ACCIDENT RELATED INFERENCE CASE ID: 4905

. DEALER MAY HAVE PROVIDED YOU WITH FRCM THAT INPORMATION THEY WILL KNCH
OWNRET,

- IS8U08 OPENED IMPFROFERLY, SHOULD HAVE OPFENED TC VERO BEACH - THE
LUMBAR SWITCH IS5 NOT RELATED TO THE INCIDENT WITH ARIRBAG DEPLOYMERT:
THIS ISSUE WAS ADDRESSED BY JANSSEN 4 30HE SHORTLY AFTER THE INCIDENT
OCCORRED - DEALER FOBEMARDED INFORMATION OH AIRBAG INCIDENT TC CONSUMER
AFFAIRS FOR REVIEW AND HANDLING - CUSTOMER NOW HAS A WARRANTY ISSVE
THAT CAMNOT BE ADDRESSEDBY JANSSEN & S0NS, CUSTOMER IS IN FLORIDA -
NOT NEBRASKA - CUSTOMER HAS APPARENTLY MADE ARBRANGEMENTS FOR WARRANTY
HORK TO BE DONE BY DEALERSHIP IN VERC BEACH

CHWNREL  CUSTOMER BAYS: LETTER BENT = 8/2/01 DRIVERS SIDE AIR BAG DEPLOYED AS
THEY WERE DRIVING BETWEEN 25-30 MPFH ; THE LEFT SIDE AIR BAG SHOVED

THE SIDEMALE = CUST IMEDIATELY DROVE
SEAT BACE AND RESTORATION OF THE AIR 9

UNSATISFACTORY ; CUST REALISED THE THE DRIVERS 3SEAT BO LONGER HAS A
SWITCH FOR POWER LUMBAR ;I CUST WONDERING HOW THEY CAN GET THE SWITCH
BACK PER CUSTOMER, DEALER BAYS: NOME CAC ADVISED: CUSTOMER FOCUE - KO
CONTACT REQUIRED/DECISION ALREADY REMDERED «*+AS DER DLE HISTORICALS
12/19/01ev*x . ISSUER OPENED IMPROPERLY, SHOULD HAVE OPENED TC VERD
BEACH - THE LUMBAR SWITCH IZ ROT RELATED TO THE INCIDENT WITH AIRBAG
DEFLOYMENT, THIS ISSUE HAS ADDRESSED BY JANSEZEN & S0N3 SHORTLY AFTER
THE INCIDENT OCCURRED - DEALER FORWARDED INFORMATION ON AIRBAG
INCIDENT TO COMSUMER AFFAIRS FOR REVIEW AND HANDLING - CUSTOMER NOW
HAS A WARRANTY ISEUE THAT CANWOT BE ADDRESSEDBY JANSSEN & SONS.
CUSTOMER IS IN FLORIDA - NHOT HEDRASKA - CUBTOMER HAS APPARENTLY MADE
ARRANGEMENTS FOR WARRANTY WORK TO BE DONE BY DEALERSHIP IN VERO BEACH

E=-014 1379



Page: 01 CQls Indicator Susmary 11703703 29:33:22
Rpt#: ZBUIBOOS NHL Rpt: 02/21/2002 Odom: 7,000 M
Vehicle: 2001 TCWN CAR,CART  SEDAN 1LNHMAIW4A1Y713236 Bld: 0671372001

Engine: 4.6L ROM B {Calb: 1VC1PROA Trans: 4R70W S Axle: 8.8 3.0885 ASC: YES
Dealer ID:UAR 12320 Coaatal Caroclina Linceln Marcu Fhone: {(919) &638-§161

State:
Eymptom:
Addl Sym:

North Carcll City: Wew Bern Orig/Callexr: STEVE ZIMMERER
1 04 & 57 BODY,RRETRAINTS,SIDE AIR BAGS, DEPLOYMENT
PASE SIDE AIR BAd WENT OFF CRU Artchmnts: 0

Fix: ¥ Caus. Comp: RESTRAINING == RPFR Condition Code:

Hotliner:

MLAFERO Phones 313 248-2533 Dist Cd: 21 Atlanta - 21

Enginesring: Fhona: TAR : CLoD
Llr Contact: WEW AREA CODE Fhone: 253 638-6§151 Taitle Cde: 5M

------------------------ COMMEDNTS -~-—cov-cecemmmmncsnascanconn=s

Comments

REFAIE

RECOMM
REEAIR

RECOMM

ADD-0ON

EM BEEKING INFORMATION: CUSTOMER JUST CALLED HIM STATING THE PASSENGER
.}EIDE AIR BAG WENT OFF WHILE DRIVING DOWN THE ROADI(CAR IS NOT X DEALER
ADV SM TO PULL CODES, INSPECT THE UNDERCARRIAGE BEMEATH THE SEATS-THIS
IS WHERE, THE SIDE INPACT SENSORS ARE LOCATED. ALSO INSPECT THE MOTNTIIX
G AREA OF THE RCM(BENEATH THE ASH TRAY ON THE CENTER CONSEL) .CALL C5M.
REFCRT #: 1HCBLO1S

ADVISED SD TO RETIEVE CODES. IF THRERE 18 A CODE FOR CRASH DATA FULL -
RECONTACT DISTRICT REF AND THEY CAN CALL OGC TO SEHMD SOMEONE DOWN 710 R
ETRIVE ALL CRASH DATA INFO FROM ROM. IF THERE ARE NO CODES REPLACE COM
FONENTS NEEDE TO RESTORE SYSTEM TO OFERATIONAL CONDITION AND TEST - CH
ECK FOR WIRING SHORTED TO POWER. OF SENSOR WIRING SHORTS TO PFONER/GROU
ND.

02/21/2002 05:076M KRIS MOCALL M38 - FCID - TECH 3VC HOTLINE
CALLING BACK, STATES DTCS FOR S5IDE AIR BAG OVEN AND CRASH DATA FULL. F
OUND NG DAMAGE UMDER CAR. SEEKING KNOWHS

ADVISED TO CONTACT FIELD REFPRESENTATIVE FOR FURTHER ASSISTANCE
63/01/2002 06:53AM CHRIS HANSON M38 - FCSD - REG - ORLANDD
FSE CALLED AND BAID TO CALL THE AIR BAG HOTLINE NOMBER POR REPAIR INFO
THE &M ATATED THAT HE GOT A RECORDING SAYING THAT THIES FHONE NUMBER 15
NO LONGER GOING TO GIVE ASAISTANCE AND SHOULD NO LONGER RE iUSED.

THE DBALBR DORE NOT HAVE A FHONE NUMBER TO RE-CONTACT THE FSE. THE
DEALER WANTS TQ JUST FIX THE CAR., BUT IT ALSO WANTS TO BE COVERED
FROM ANY LEGALITY THAT COULD OCCUR.

CONSULTED WITH GROUP LEADER, ADVISED DEALER THAT I WOULD SUBNIT THE
REPCRT POR TECHNICAL ASSISTANCEH.

HOTE TO FSE: THE AIR BAG PRIOR APPROVAL NUMERER FOR AIR BM: DEPLOYMENT
IS NO LONGER U4ED. WE ARE WORKING ON PULLING THE $SM THAT REFERSE
FECRLE TO THIS NUMEER.

0&/04/2002 01:300M ED LUCAS (FSE) MSS - FCSD - REG - ATLANTA
INSTALLED NEW AIR BAG. SUSPECT SOME IMPACT SET BAGS OFF. NO CONTACT
FRCM CUSTOMER 3INCE.




Daga: 01 CQIS Indicator Summary 11/93/81 ©C°8:23:322

Rpc#: 2ABRCTOOS NHL Rpc: 01/032/2002 Odom: 23,7531 ™
Vehigle: 2001 TOWN ChR, CART » SEDAN 1LNHMBIWE1YE41 061 Bid: 13/24,/2277
Engine: 4.6L ROM B Calb: 1VC18BJ0A Trane: 4R70W MAule: 8.6 3.98C AsC: YES
Dealar ID:USA 039232 PISTILLI FCRD Phone: (201 262-49%C0
State: Hew Jarasy Clty: Paramus Orig/Callar: BOB VAN HOUTEN

Bymptom: 1 04 & 57 BODY, RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT
Addl Sym: UNINTEKDED AIR BAG DEPLOYMENT  Attchmntm: O

Fix: Cang. Comp: - Condition fcde:
Hotliner: REATON4 Phone: 313 317-9386 Dist Cd: 11 Hew York -13
Enginesring: Phone: TAR:

Llr Conktack: Phone: Tatle Cde: T
--------------------------------- c 0 H " E H T s o em owm e ok oA o omrcwromoh o B e mom o m om o mom oo

Type Comments

REPATR TECH STATEE HAS CONCERN WITH THE PASSENGERSE SIDE AIR BAG HAS AEEN CEv.
OYED HITH MNOT SIGNE OF COLLISION. SEEKING ENOWNS.

RECOMM aaM 1359%& CALL (8B8)}571-7135 - ALL 95-00 AIR BAG WARRANTY CJLAIMS
28M 13557 [CONTINUED FROM 13596)

M-l 1381




nage: 01 CQIS Indicator Summary 11:23,23 =3:73%:I2

Ppt#: ZEMHKOOL NHLAIR Rpt: 02/13/2002 CQdam: 53,1:z8 W
Vehicle: 2001 TOWN CAR, CART . SEDAN 1LNHME3IWNE1YE11253 Bock: 28:23 2732
Engine: 4.6L ROM B Calb: 1VC1S5B0A Trane: 4R70W Axle: 8.8 3.58C A/Z: ¥YES
Daaler ID:USA 12294 Rokinson Brothers, Inc. Phone: (225} 324-":6d
Btate: Loulsiana City: Baton Rouge Orig/Caller: GARY BRIWXN
Symptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG S5YS, DEPLOYMENT

Addl Sym: NON-ACCIDENT AIRBAS DEPLOYMENT Attchants: 0O

Fix: Caua. Comp: .- Condition Tode:

Region Code: 23 Raglon Name: Memphis - 23

--------------------------------- COMMEDNTS ---=----s2ccssaramc o svao o - - =

Type  Comments

REBAIR SERVICE MANAGER STS THE VEHICLE CAME IN TODAY AFTER BOTH S5I2Z AZRBASS
DEFLOYED WHILE CUSTOMER WAS DRIVIMNG OVER A CULVERT LAST THURS IR FRI.
CUSTOMER STATES ROTHING HIT VEHICLE AND HE DID NOT HIT ANYTHING 5C WY

RECOMM DID THE AIRBAGS DEPLOY? SERVICE MANAGER COULD FIND NO JAMASE T2 THE
UNDERCARRIAGE OF THIS VEHICLE. SEEKING KNOWN ISSUES. SM 7T TALL FSE.

EM-S14 1282




tags: 0Ol CQIS Indicator Summary 11/23+2) T5.331-23

Bpti#: 2ESISC01 NHL Rpr: 0573172002 Odom: 4.3941 ¥
Yehicle: 2001 TOWN CAR, CART « SEDAN 1LNHMAIWA1Y&621569 Bld: C9/11,/'220%
Englne: 4.8L ROM B Call: 1VCISBOA Trana: 4R70W Axle: B.8 3.08C ASC: TES
Dealer ID:USA 10587 Rocger Beamley Lincoln Mercury Phone: {361) 575-724
8tata: Taxas City: Victoria Orig/Callar: JOE MENDOZ2A
Symptom: 1 04 4 98 BODY,RESTRAINTS, FRT AIR BAG SYS, INDICATOR

Addl Sym: S8IDE AIR BAG HENT OFF Atrehmmes: 0

Fix: H Caus. Comp: -- Condition Jode:
Horliner: RLUSK1 Phone: 313 317-9298 Dist Cd: 52 Southwest - 52
Englneering: Phone: TAR:

Dlr Uontacgt: Phone: Title Ode: T
--------------------------------- COMMENTOS “scccmmmecarmnammemmnnmmnma s

Typa Comments

EEPAIR TECH STATES THAT THE SIDE AIR BAG WENT OFF. CUSTOMER S5TATES THAT THE
WERE JUST GOING DOWN THE ROAD AT 30 MPH AND THE SAB WENT OFF. ©TECH 5
TATES THERE 15 DAMAGE TO THE TRANSMISSION OIL PAN.

.RECOMM ADVISED TECH TO HAVE HIS SM CALL THE DOM AND ADVISE HIM CF THE TUNCIRN

TECH/C 65,’11!2002 D3:31PM EURVEY ENTRY MES - FUSD - TECH BVZ HOTLILE
DEALERSHIP WAITINRG ON FORD RE? TO CALL BACK.




—_—

Cage: 01 . CQIS Indicator Summary 11783733 23:03%:23

Rpt#: ICDHUDO3Z NHL Rpt: 03/04/2003 Odom: 40 427 M
Vehicla: 2001 TOWN CAR, CART , BEIAN 1LNHMBIWS1Y6O0BTS51 Bld: JR/14:2251
Engine; 4.6L ROM B <¢Calb: 1VC1SBOA Trans: 4R70W Axle: 8.8 3.08C A/C: YES
Dealar ID:USA 10491 Platinum Linecoln Msrcury Phone: (581 268-7111
State: Arkansas City: Searcy Orig/Caller: ERWIN STRAYHORN
Symptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG SYS,DEPLOYMENT

Addl Sym: SIDE AIRPAG DEPLOYED Attchmnte: O

Fix: Caua. Comp: -- Condition Code:
Hotliner: EHOLMEZ1 Fhone: 3131 317-9379 Diac Cd: 21 Memphis - 21
Engineering: Phone: TAR :

Dlr Centaet: Phone: Titie Cda: &M
mremmmem—me—mE——mam—we— o ———- oo COMMERNTS -—--=--mmmmmmmm oo - -

TYp® Commenta

REPAIR ATATEE DRIVER ESEAT AIRRAG DEPLOYED UNINTENDED. 5M SAYS HE CAN'T
QDES BECAUSE HIE WDE ISN'T WOREKING AND MNMGE ONLY GORS UP TO 2I00.
SEEEING KNOWNS

RECOMM TSE 01-13-04 Bi2295, INSTALL HARNESS KIT 2W1Z-1l4B455-AR
GET SCAN TOOLS UF TO DATE. SHOULD HAVE Bl23l TO SHOM AIR BAG 5YSTEM
HAS FUNCTIONING NORMALLY .

RECOMM 03/13/2003% 11:17AM BRYAN HOLMES M58 - FC5D - TECH SVC HOTLINE
ISEM 02-08-056 AIR BA3 HANDLING PROCEDURE, COLLECT INFC
CALLED BACK WDS IS FIXED,, HAS A CODE B2255 FOR DRIVERS SEAT AZR2ASG -E
FLOYED. HAS NOT DONE ANY THING TO THE CAR.,ASBFED HIM IF THERE WAS & 3:2
31 CRASH SENSE DETECTED, HE SAID NO AND HE HAS NOT DONE ANYTHING TC TL
BAR CODES. CUST. WAE DRIVING CAR AROUMD SINCE IT WAL IN THE SHOP _AST.
MAY HAVE HAD A DEAD BATTERY. TOLD HIM TO REFAIR AS WEEDED, AND SAVE AL
L REFPLACED PARTS.

L T
E wsaar w

EAR-014 1384




Tage: 01 CGQIS Indicator Summary 11793703 09:4$3:23

Rpt#: 1GMDWC13 WHLAIR Rpt: 07/13/2001 Odom: 10.440 M
Vahicle: 2001 TOWN CAR, CART . SEDAN 1LNHMEIWI1YH66097 Bld: D1/709/3001L
Engine: 4.6L ROM B Calb: 1VC13BOA Trans: 4R70W Axle: 8.8 3.08C ASC: YES
Dealer ID:USA 10627 Capital Lincoln Mercury of Car Phone: (919) 859-2000
Atate: North caroli City: Cary Orig/Caller: CHANDLER RICHARSCN
Symptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG S5YE, DEPLOYMENT

Addl Sym: DRIVER'S SEAT AIRBAG DEPLOYED Attchemta: ©§

Flx: Caus. Comp: -- Condition Code:

Region Code: 21 Region Npme:  Atlanta - 21

--------------- mmmm———mam— - DCOMMENTS ~--re-mmmmmmmcmem e e e na

Type Commenta

REPAIR SBRVICE DIRECTOR 5TS THE DRIVER'S SEAT ATIRBAG DEPLOYED WHILE THE CUSTD
MER WAS DRIVING DOWN THE ROAD. HO DRMAGE EXCEPT SOME SCUFF MARKS OR T
KE LEFT FRONT BUMPER. KO DIAGIOSTIC TROUBLE COLES WERE GIVEN TCDAY.

RECOMM KOG APPROVAL PENDING FIELD SERVICE ENGINEER'S INSPECTION OF VEHICLE.

ADD-ON 07/18/2001 11;09AM STEVE KING MS8 - FCSD - BUS ASST CENTER
ED LUCAS, FIELD SERVICE EMJINEER, STS THE VEKICLE DOES HAVE IMPACT DTAM
AGE TO THE UNDER-CARRIAGE ON THR SIDE WHERE THE AIRBAG DEPLOYED. FSE
INDICATES THE CUSTOMER WAH PUT INTC THE VEHICLE THE DAY AFTER THE AIRB
AG DEPLOYMENT INCIDENT. CUSTOMER AND THEIR INSURAMCE ARE RESPONSIBLE.




Tage: 01 Q15 Indicator Summary 11703703 $9:23:23

Rpt#: 20SHUCL3I NHL Bpt: 03719/2002 Odom: 13,332 M
VYahicle: 2001 TOWM CAR, CART  IEDAN 1LNHMAMWS1Y681595 Bld: 02716/20C1
Engine: 4.6L ROM B Calb: 1VC13BOA Trana: 4R70W Axle: 8.8 3.08C A/C: YES
Daaler ID:USA 10127 Champlon Motors Inc Phone. {205 833-0012
Btate: Alabama City: Birmingham Orig/Caller: TIN DOW

Symptom: 1 04 4 58 BODY RESTRAINTS,FRT AIR BAG S5YS, INDICATOR

Addl Sym: SIDE RIR BRARG DEPLOYED Attchmnts: O

Fix: Y <Caus. Comp: - Condition Coda:
Hotlilnex: RLUOSK1 Fhope: 313 317-9298 Dist Cd: 21 Actlanta - 21
Engineering: Fhone: TAR:

Dlr Contact: Fhone: Title Cde: SM
--------------------------------- COMMENTS scceccccccaansaamacansnnnnn-

Type Comments
REFAIR SM STATES THE CUSTOMER HIT SOMETHING IN THE ROAD AND THE PA3SS SIDE ALR
BAG WENT OFF. SM LOOKING FOR CORRECT PROCEDURE TO FOLLOW.
RECOMM  ADVISED THE SM TC CALL HIS ZONE REP.




“age: 01 CQIS Indicator Summary 11723723 Z29:23:0%

Rpti: ZHTARL318 CACSFE--or-- C3 00002421650M Rpt: 08f21/20C2 ODdom: Z8,221 M

Vehlcla: 2001 TOWN CAR,CART . SEDAR 1LNHMESWX1YS58Tr20 Bld: J2r2& 2251
Engin=: 4.6L ROM B Calk: 1VC15BOA Trana: 4R70W Axle: B.B 3.287 A/T: YES
Dealer ID:USA L0207 Heritage Lincoln-Mercury Inc Phone:{31%; +72-3%33
8tate: New York City: Syracuse Orig/Caller:

Symptom: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BAG SYS,DEPLOYMENT

Addl Sym: Attelvmea: D

cust: I — " e i
cuskt: Home Bhone: { oG § 292 - Siis

Work Phone: { 000G ) Q0O - 0000 Region: 13 New York -13

Caza Statua: Date: 00 F Q0 / 0000 Vehiela Paint: SILVER FRCRT 200

--------------------------- wnsass COQOMMENTS -----cecreemeessssmem e manrs

TYpe Comments

OWNREL i-i-*ii-it*ii*iii**iitiiinmm mm'rttiitiitiiiiiii-iiiiill'l :af:::
DEALERIHIP CONMTACT: HKENNY KICINSKI 115 472 4534 CUSTOMER ALLEGES =15
PASSANGER SIDE AIR BAG IS DEFECTIVE. **CUSTOMER REQUESTS FORD RESALR
HIS VEHICLE.**

OWNREL LPA CTOMMENTS: MADE OUTBOUND CALL TC DEALER.

OWHREL FEE INSPECTED VEHICLE FOR AIR BARG DEPLOYMENT. HE FQUNT THE 3DCTY NMOUNT
EENT/TWISTED AND THERE WAS GRASS, GRAVEL, AND SAND WEDGED BETWEEN TEE
FUEL LINE AND FRAME.




p— - —

Rage: 01 CQIS Indicator Summary 11723,2) 29:23:%5

Ept#: 2RUBROO1 FCBDFS fpt: 08/321/2002 Odom: 18,210 M
Vahicle: Z001 TOWN CAR, CART . SEDAN 1LNHMBSWX1YEET120 Bld: 22726 222
Engine: 4.6L ROM B Calb: 1VC1SBOA Tranw: 4R7OW Axle: B.8 3_.CBC A/T: TES
Dealar ID:USA 10207 Heritage Lincoln-Mercury Ine Phone: (315]) 47T2-4533
State: New York City: Syracuae Grig/Caller: RENNY KASINSMI
Symptom: 1 04 6 57 BODY,REARTRAINTE, SIDE AIR BAGS, DEPLOYMENT

Addl Sym: Attchmnte: ©

Pix: ¥ Caua. Comp: AIR BAG ~- HOA Conditzdn Code:

Emgion Code: 13 Reglion Kame: New York -13

--------------------------------- COMMENTS ~-v-e-cmmemmeramacmaanes

Type Comments

RECOMM CUSTOMER STATES PASS SIDE AIR BAG DEPLOYED WHILE DRIVING DOWN THE RTAS
, CUSTOMER STATES THAT NOTHING WAS HIT, DEALER STATWS NO DAMAGE VISAZZ
E TO THE VEHICLE, SEEKING VEKICLE INSPECTION DUE TO LEGAL ISSUES.

-ADD-ON  08/22/2002 10:51AM RALPH ARNING MSS - FCSD - VSP #VT SVT ENMG

VEHICLE INSPECTED BY FSE AND DETERMINED CAUSE OF DEPLOYMENT T0 BE CUL
T0 VEHICLE CONTACTING TERRA FIRMA,

ADD-ON 08/26/2002 11:24AM RICHARD WHITWORTH(F5 M58 - FCSD - REG - NEW YCRK

VEHICLE INSPECTED, FOUND RIGHT CENTER BODY MOUNT BOLT BENT/DAMAGED TUE
TQ CONTACT WITH A FIXED QRJECT, RIGHT SIDE OF FRONT BUMPER TOVER ANT
RIGHT TRUMK FLOOR ALSC SHOWED DAMAGE, DIRT/ORAVEL CAUGHT BETEENW RIGHT
FRAME RAIL AND FUEL LINEE, NO FURTHER ACTICN TQO BE TAKEN UNDER WARRZNT
¥




Yage: 01 : CQI8 Indicator Summary 11703703 29:33:23

Ept#: 2KRHDOO7? NHL Rpt: 11/18/2002 Odom: 9,333 M
vahirsla: 2002 TONN CAR, EXEC » BEDAN 1LNHMA1WNZ2Y64 9856 Bld: 127212301
Engine: 4.6L ROM B <Calb: 1VC1FEOA Trans: 4R70W 8 Axle: 8.8 3_08C ASC: ¥YES
Dealar ID:UBA 12039 Lamarque Lincoln Mercury, Inc. Fhone:{504) 349-45CD
state: Loulsiana City: Harvey Orig/Caller: SHAWN KREY
Eymptem: 1 04 6§ 57 BODY, REBTRAINTH,SIDE AIR BAGS, DEPLOYMENT

Addl 8ym: DR SIDE AIRBAG UMINTEMD DEPLOY Attelmnts: 0

Fix: Caus. Comp: - Cond:irion Code:
Hotliner: RGEBHARD Fhone: 313 317-4492 Dist Cd: 23 Memphis - 23
Engineatring: Phone: TAR -

D1lr Contact: Fhone: Tigie {de: T

--------------------------------- COMMENTS -------------mmmmemmemm e
Type  Comments
REPATIR TECH STS THE CUST WAS DEIVING DOMMN THE FREEBMAY WHEN THE DRIVER'S SITE
AIREAG DEPFLOYBD. DEALER ISN'T SURE IF SHE HIT ANY BUMES, BUT THERE'S
O DAMAGE TO THE CAR INDICATING IT HIT ANYTHING. HAS A B121]1 N TME ROM
. TECH 578 THE CUST WASN'T HURT. THEY AREN'T SURE OF ANY OTHER JETALLS

RECOMM ISM 02-08-056 AIR BAG HANDLING PROCEDURE, COLLECT INFG

ADV TO REPAIR THE SYSTEM AS IF IT WAS A REGULAR DEPLOYMENT. THOUROUGHLY
INSPECT WIRING FOR THE CRASH SENSOR AND RCM. HOLD OM TO PARTS FOR A R
EW DAYS IN CASE ANYPODY CALLS AND WANTS THEM BACK.




wage: 01 QIS Indicator Summary 11/03/03 29:00:2)

Rpt#: 2AVHZIDQS RHL Rpt: 0172272002 Odom: 3,798 M
Vahicla: 2002 TOWN CAR,EXEC + BEDRK ILNHMB1WS2YS09223 Bld: J8/01/2001
Engine: 4.5L ROM B Calbk: 1VC1PFBOA Trans: 4R70W Axle: £.8 3.0BC A/C: YES
PDealer ID:USA 132233 Marshall Bros. Lincoln Mercury Phone: (504) 885-1680
State: Louisiana Clty: Matairie Orig/Callexr: PHIL REHAGE
Symptom: 1 04 4 98 BODY,RESTRAINTS,FRT AIR RAG 3Y3, INDICATOR

Addl Eym: SAR DEFPLOYED, Attchmmta: ©

Fix: Caum. Comp: -= Condition Code:
Hotlinar: RLUSK1 Phone: 313 3117-9298 Dist Cd: 23 MHemphis - 2]
Engineering: Phone: TAR:

Dlr Comtact: Fhone: Title Cde: EM

e e e e e e ——m——— COMMEDNTSES ~-=cr----avrmmmmmmmmm s m e =mm

Typs Commants

REPAIR oM ATATEE THAT THE (CUSTOMER WAS MERGING INTO TRAFFIC AND SAN ANOTHER V
EHICLE OUT OF THE CORNER OF HIS EYE AND HIT HIS BRAKES AND THE SAR WEN
T OFF CAUSING THE CUSTOMER TO GO OFF THE ROAD INTO THE MERIDAN. SM

RECOMM  ADVISED THE SM TO CALL HIS ZONE REP TO HANDLE THE CONCERN.

REPRIR 02/0%/2002 12:210M MELANIE FIORILLO MBS - PFCBED - TECH SVC HOULINE
SM STATES THR SIDE AIR BAG ISSUE HAS BECOME A LEMGAL ISSUE. SM WANTS T
O KNON WHERE THE SENSCR IS LOCATED TO THE BIDE AINBAG AND WHAT WXINOo N
TO BE REPLACED.

RECOMM ADVISED THAT IF THE AIRBAG WAE DEPLOYED, THEN THE RCM WILL HAVE TD BE
REPLACED- LOCATED OVER TRANMISSION HUMP INMSIDE THE VEHICLE, THE SITE
CRASH SENSOR - LOCATED LF FLOOR PAN. WILL HAVE TO CHECK FOR CODES FOR
ANY FURTHER REPAIRS OUTSIDE OF SIDE AIRBAG AS WELL.




Tage: (1 C01& Indicator Summary 11/Q3/53 S39:23:23

Rpt#: 2AXAADOS CACSFE--or-- C3 00002071271M Rpt: 01/25/2002 Odom: .79 ™

Vehicle: 2002 TOWM (AR, EXEC « SEDAN ILNHMBILWS2Y609223 Bld: I28/81:252:
Engine: 4.6L ROM B Calb: 1VC1PRBOA Trana: 4R70KW Axle: 8.8 3_0BC A:C: YES
Dealer ID:USA 12233 Marshall Bros. Lincoln Marcury Phone: (504} BB5-164a2
State; Louisiana City: Mecairis Orig/Caller:

Symptom: 1 Q4 4 5% BODY,.RESTRAINTS,FRT AIR BAG 5Y5. DEPLOYMENT

Addl Bym: Attchmnts: ¢

Fix: “ -- Condirion Tode:
Cust: Home Phone: { 000 ) 900 - 233¢

Work Bhona: | 000 ) QOO0 - QOO0 Region: 23 Memphis - 23

Cage Stcatus: Date: 00 f 00 f oDOD Vaehicle Painc: PACIFIC BLUE METAT -

--------------------------------- COMMERNTS ---cemmecmer e ceee e an

Typa Comnents

OWNREL dkddbddkdk kb dr OEALER mﬂﬂﬂ LETTER rwessduwwdsvrbssnns RES' S
01/24/02 DEALERSHIP CONTACT: PHILIP REHAGE 504 885-1680 ALLEGES
CUOSTOMER ALLEGRES THAT HIS VEHICLE AIR BAGS ARE DEFECTIVE. **CUSTOMER
REQUEST THAT A FORD REFRESENTATIVE CONTALT HIM TODISCUSS THIS
MATTER. »+

OWNREL **«L.BA COMMENTS+*+«+ LPA BPOKE WITH THE 5/M REGARDING THE CUSTDMER
VEHICLE CONCERNS. THE CUSTOMER ALLEGES HIS DRIVER'S SIDE AIR-BAG
DEPLOYED UNEKPECTANTLY WHILE SLAMMING THE BRAKING SYSTEM TO AVOID AN
ACCIDENT. THIS CAUSED THE CUSTOMER TO LODSE CONTROL OF THE YEHICLE,
AND SPIN-OUT INTO A DITCH. THE CUSTOMER SUSTAINED MINOR INJURIES TO
HIS LEFT ARM/SHOULDER. THE CUSTOMER HAS MOT CONTACTED HIS INSURANCE
COMPANY BECAUSE HE FEELS FMC I8 LIARLE. THE VEHICLE IS CURRENTLY IN
THE CUSTCMER DOSSESSION BUT HAS BEEN INSPECTED BY THE DEALERSHIDP. THE
DERLER WAS UNABLE TO VERIFY ANY UNDER-CARRIAGE DAMAGE OR EXTERICE
DAMAGE OTHER A DAMAGE FRONT BUMPER, WHICH THE CUSTOMER ALLEGES HAPPEN
DURING THE SPIN-QUT. *+ THE CUSTOMER IS REQUESTING FMC REPAIR HIS
VEHICLE, AND COMPENSATE HIM FOR HIS MEDICAL BXPENSES.

ONNREL *eolDA COMMBNTS**+ LEBA EPOKE WITH THE CUSTOMER WHO INDICATED THAT HIS
AIR-BAG DEFLOYED FOR NO WHILE DRIVING OM THE FREEWAY. THE CUSTOMER
SAYE HE WRS CUT-OFF ON THE FREENARY, S0 HE SWIRVED. AND SLAMMED ON HIS
BRAKES TO AVOID AN ACCIDENT. AFTER SLAMMING ON THEBRAKES THE SIDE
AlR-BAG DEPLOYED, AND CAUSED HIM TO LOSE CONTROL, AND DRIVE INTO A
DITCH. THE CUSTOMER SUSTAINED MINOR INJURIES FROM THE ACCIDENT BUT THE
VEHICLE RECEIVED A DAMACE REAR RUMPER. THE UNKDER-CARRIMAZE ALSD
SUSTAINED LOTS OF MOD. * LPA ADVISED: LPA ASKED THE CUSTOMER IF HE
CCULD TAKE THE VEHICLE, WHICH IS STILL DRIVEARBLE TO THE CAR WASH TO
CLEAN THE UMDER-CARRIAGE. THE CUSTOMER AGRERD TO HAVER THE VEHICLE
CLEAN. LPA EXPLAINED THAT ONCE THE VEHICLE HAS BEEN CLEANED, FMC CAN
INSPECTTHE UMDER-CARRIAGE FOR DAMAGES,

OWMREL ¢ DA COMMENTES*« LDA HASE DECIDED TO PAY FOR THE REPFAIRS TD THE
CUSTOMER VEHICLE DUE TO THE SUDDEN DEFLOYMENT OF THE SIDE AIR-BAG
SYSTEM WHILE DRIVING. THE REPAIRS ARE BEING DONE AS A GOODMILL GESTURE
BECADSE NO EXTERIOR OR UNDER-CARRIAGE COULD BE VERIFIED.

OWNREL #+*[,PA COMMENTS+*++ LFA HAS FAXED OVER A GEMERAL RELEASE FORM. AND
OFFER LETTER FOR THE CUSTOMER TO EIGM TO ACCEPT FMC OFFER TO REPAIR
HI3 VEHICLE.

OWNREL  *+*LPA COMMENTS**+* THE ABOVE CUSTOMER HAZ REJECTED FMC ORIGINAL CFFER
TC REPAIRTHE VEHICLE. THE CUSTOMER DOES HOT SANT TO SIGN A GENERAL
RELEARSE FORM, S0 HAS DECIDED TO CONTACT AN ATTORNEY, AND SETTLE HIS




. Tage: 02 CQIS Indicator Summary 11,2323 I3

RptH#: 2AXARDO0S CACSFE--or-- C3 00002071271M Rpt: 01/25/2002

- e momomm LR EUHHEHT S I R R L

Type Commenta

I1SEUES THROUGE LITIGATION. NO FURTHER ACTION IS NEEDED 8Y FMT AT ~H'S
TIME, TIME TIM TM T - 14




Qage: 01 CQIS Indicacor SUmmALY 11793733 29:73:-:i4

Rpt#: 2KVARO97 CACSFE--or-- C3 J0002580641M Rpt: 1172572002 Odom: 10,312 ¥

Vehicls: 2002 TOWN CAR, EXEC . SEDAN 1LNHMEINSZY6 71947 Bld: C2/26 2072
Engine: 4.6L ROM B Calb: 1VC1PBOA Trane: 4R7OW Axle: 8.8 3.38¢C AT YES
D=aler ID:USA 109&0 Bud Davia Lincoln Mercury Phone; (301) 373-5720
State: Tenhepgne City: Memphia Orig/Caller:

Symptom: 1 04 4 57 BODY, RESTRAIHTS FRT AIR BAG S5YS,DEPLOYMENT

Addl Bym. Actchwnts: 0

Fix: M .- Condition Code:
Cuat: Home Phone: { 0G0 ) BOO - 2%0C

Werk Phone: [ 000 ) 0G0 - 0000 Region: 23 Memphia - 21}

Case Btatus: Data: 00 / (0 / 0000 Vehicle Paint: LT. PARCHMENT GCILT <
---------------------------- vamm= DO MMEHBNTS ~—------cecausnemrnr-mnmmm=-

Typa Commenta

OWNEREL ti*t*t***iiiiiiiii.***t*?m LMILIH--""""""""' 'FM
RECEIVED 11-22-02 DEALER CONTACT: CHARLES GOLDSMITH CUSTOMER ALLECES
EASSENGER SIDE AIR BAG INMADVERTANTLY DEPLOYED. CUSTOMER REQUESTS

. CONTACT FRCM FORD REPRESENTATIVE.

OWNREL LPA CALLED DEAELRSHIP, HE SUBMITTED FAX AS AN FYI ONLY. TOM HMESSER.TY.
FSE WILL INSFECT THE VEHICLE NEXT WEEK. NO FURTHERACTICN REGUIRED.

OWNREL LPACALLED DEAEBLRSHIP, HE SUBMITTED FAX AS AN FYI ONLY. TOM MESSERLY,
FSE WILL INSPECT THE VEHICLE NEXT WEEK. MO FURTHERACTICN REQUIRED.

ERB3-814 1383




Sage: 01 ] coI8 Imndicator Sumsary 11793703 29:03:24

Rpt#: 3IFKGG013 HMHL Rpk: 06/11/2003 Odom: 50,638 R
Vahicle: 2002 TOWN CAR.EXBC ,SEDAN 1LNHMB1IWE2Y635460 Bld: 11/05/2001
Engine: 4.6L ROM E Calb: 1VCI1FBJOA Trane: ARTOW 5 Axle: B. 8 1.0BC ASC: YES
Dmalsy» ID:USA 10354 South Points Lincoln Mercury Phooe: {T19) 577-3000
State: Colorado City: Colorado Springs Orig/Caller: JIM BODDEN

Symptom: 1 04 4 98 BODY,RESTRAINTS,FRT AIR BAG SYS, INDICATOR

Add]l Sym: B1231 PASS SIDE SIDE BAD DEPLO Attchmnts: ¢

Fix: ¥ Caus. Compt - Condivion Coda:
Kotliner: BEXARANFI Fhone: 313 317-9127 Diat Cd: 56 Denver - 56
Enginaaring: Phone: TAR:

Dlr Contackt: Phone Ticle Cde: 7T
--------------------------------- COMMNERNTS —------=enmmmmmmmmmmmmmm e

Typa Comments

REPAIR TECH HAS A PASS SIDE SEAT AIR BAG DEPLOYMENT BL221 CODE IN ROM HE HAS
CLEARED CODES AND NOTHING IS COMING BACK LOCKING FOR WHAT TC REFLACE X
oW

RECOMM ADVISED TECH IF Bl23l1 IS THERE TO SUSPECT SENSORS AND MODULE SAW AN AC
CIDENT TC REPLACE ALL SENBORS AND RCM ACCRDING TO SHOP MANUAL )

TECH/C  07/01/2001 10:16AM SURVEY ENTRY MSE - FCED - TECH SVC HOTLINE
COMPANY DECLINED REPAIR




Zagas: 01 COIS Indicator Summary 11703703 39:G3:24

Rpt#: ZJHAC435 CREDER--or-- Q 2002040030511 Bpt: 10/09/7200F Odom: 15,127 M

Vehiele: 2002 TOWN CAR,EXEC + SBDAN 1LHEMALINTIYEL133]1 Bld: 09/07/720%1
Engine: 4.6L ROM B Calk: 1VC1PEOA Trans: 4R7OM Axle: 8.3 3.08C A/C:
Dealexr ID;UZA 10960 Bud Davis Lincoln Mercury Phone: (901) 373-57Q9
State: Tannessas City: Msmphis Orig/taller: CHARLES GOLDSMITH
Symptom: 1 04 & 57 BODY,RESTRAINTES,S3IDE AIR BAGE, DEPLOYMNENT

Add]l Sym: Attchmnrs: ©

Fix: Caum. Comp: - Condition Code:

Region Code; 23 Reglon Name:  Memphis - 23

--------------------------------- COMMENT S «=ccaccssnancraarnaransranar-
Type Comments
CONCER DRIVER'S, SIDE AIRBAA DEPLOYED WHILE DRIVING AT APPOX. 10 MPH OVER
SMOOTH HWY. DRY PAVEMENT., NO APPARENT UNDER CARRIAGE DAMAGE .
TECH/C NO APPARENT REASON UMDER CARRIAGE DAMAGE.
AUDIT FART NER CHAMNGED TD BY DETHLTER




“age: 01 QI8 Indicator Summary 11/03/03 99:C3:24

Rpt#: Z00AMOLS CACSFE--or-- C3 000025096634 Rpt: 10/11/2002 Odom: 21,321 M

Vehicle: 2002 TOWN CAR,EXEC r SEDAN 1LNFMALN72YS11331 Bld: 08/07/20Q1
| Engine: 4.6L ROM B Calb: 1VCLPBOA Trans: 4RTOW Axle: 9.8 3.08C A/C:
:. Dealar ID:\USA 04357 Dobbe Ford at Wolfchase Phone: {901) 382-555%
; Stata: Tannessae Cicy: Memphinm Orig/Caller:
Symprom: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BAG SYS, DEPLOYMENT
Addl Sym: Attchmats: ©
Fix: Caus. C : -- Conditicn Coda:
Cust : Home Phone: { 000 ) OO0 - ©DOO
Werk Pheme: { 000 ) 000 - GOOD Region: 23 Memphis - 23
Case Status: Date: 00 f 00 f 0000 Vahicle Painr:
Mmmmwmmmmmemm e iasamamse—--- COMMENTS ---—-----ecccccaanccnnnaans

DWNREL EAREERR AR h bk ke ae s PRODUCT LIARILITYrassssrwauensnasanase FRy
RECEIVED 10-09-03 DEALER CONTACT: CHARLEE GOLDSMITH CUSTOMER ALLEGES
EIDE AIR BAG DEPLOYED WITHOUT INCIDENT. CUSTOMER REQUESTS CONTACT FROM
FORD REFRESENTATIVE.

OWNREL LPA CALLED DEALERSHIP, THERE WERE HO INJURIES AMD HO ACCIDENT. FSE ¥AS
OHSITE AND WILL BE HANDLING THE CASE. NO PURTHER ACTION.

CHNREL LBA CALLED DREALERSHIP, THERE WERE NO INTURIES AND WO ACCIDENT. FSE WAS
ONSITE AND WILL BE HANDLING THE CASE. NO FURTHER ACTION.




Tage: 01 CQIS Indicater Summary 112323 Z3:-23:24

RptH#: IHDCXDOL OQD Rpt: &08/04/72003 OCdom: Z4,5:5 M
Yahicla: 2002 TOWN CAR, EXEC . SEDAN 1LNHM81We2Y608494 Bid: 3737 o7t
Engine: ¢.6L RCM B Calb: 1VC1lPBROA Trane: 4R7OW Axle: 8.8 3.087 A T: TES
Dealer ID:UBA 10236 Hawk Lingoin-Mercury, Inc. Phans =

Stata: Illinois City: Oak Lawn Qrig/Caller: DANIEL MYERS
Symptom: 1 04 & 57 BODY,RESTRAINTE,SIDE AIR BAGS, DEFLOYMENT

Addl Sym: Actchants: &

Fix: Caus. Comp: -- Conditicn Tode:

Region Code: 41 Reglion Name: Chicago - 41

--------------------------------- CCMMENTS S ------r e e s e a s
Typ= Commenta
COMCER  CUSTOMER ALLEGES THAT RH "SIDE" AIR BAG DEPBLOYED WITHOUT REAETN.
REPAIR VERIFIED THAT RH SIDE AIR BAG IS DEPLOYED. INSPECTRED VEHWICLE FCR
BODY/FRAME DAMAGE, NONE FOUND. CUSTOMER HAD RR WHEEL REPLACED Z.Z1:13
CUT OF ROUND RIM. SELF TEST ROM Bl23l, B2295. ADVISED TC REPLATZ THE
RH SICE AIR BAG SENSOR, RCM AND RIGHT SIDE AIR BaG.
PICTURES IN GCGIS.
FQE WILL HOLD FARTS FOR 30 DAYS.
**DAN MYERE FQE - IOWA 563-289-9991~

EO-B14 1307



Mage: 01 CQIS Indicator Summary 13/23/03  T9:23:24

Rpt#: lKGDY024 NHLAIR Rpt: 11/07/2001 2dom: Py -
Vehicle: 2002 TOWN CAR,EXEC + SEDAN 1LNHMB1W92T611220 Bid: t8/.7 2373
Engine: 4.6L ROM B Calbk: 1VC1PROA Trana: 4R70W Axle: 3.8 3.380 AsT: YES
Dealer ID:UBA 10224 Fomoeo 1M of Newport News Inc Phone: (757! B33-3CBé&
State: Virginia City: Nawport Naws Orig/Caller: BOB PERRY

Symptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG 5Y¥YS, DEPLOYMENT

Addl Sym: DRV SIDE SEAT A/B DEPLOYMENT Attchmnte: 0

Fix; Caue. Comp: -- Condat:icn Caode:

Ragien Coda: 27 PRegion Name: Wachingten - 27

--------------------------------- COMMENTS ----------mmmmm e e m - -

Type Commante

REPAIR TECH 8T8 THE CUSTOMER S5TS, THEY DO NOT NO WHAT HAPPENED.

RECOMM ADV THE TECH TC INSPECT THE VEHICLE AND PULL CODES.

ADD-DN 11/07/2G01 03:42PM MICHAEL RRY MSS - TS0 - AIR BAGS RTICA
TECH STS HE FOUND MUD IN THE WHEEL WELLS AND FOUND SOME SCRAPES “MoER
THE BODY. Bl231 B2295. DENIED UNLDER WARRANTY.




Tyger 01 . CQI8 Indicator Summary 11/83/C3 D29:73:25

Rpt#: 1KGHEOLO NHL Hpt: 11/07/2001 Odom: 3.136 M
vahiala: 2002 TOWN CAR,EXEC , SEDAN 1LNHMALW92YE11220 Bld: 98 10/2531
Engine:; 4.58L ROM B Calb: 1VC1PBOA Trans: 4R7TO0W Axle: §_8 3.08C AJC: YES
Dealer ID:USA 10234 Pomoco LM of Newpork News Inc Phone: {757 831-B086
Btate: Virginia City: Newport News Orig/Caller: BOB PERRY

Bymptom: 1 04 &6 57 BODY,RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT

Addl Sym: DRIVER SIDE AIR BAG DEPLOYED Attchmnes: O

Fix: ¥ Caum. Compi -- Condition Code:
Hoatlinar: DEAPLA Phene: 313 248-2923 Dist Cd: 27 Washington - 27
Engineering: Phone: TAR :

Olr Contact: Fhone: Titie Cle: T

--------------------------------- COMMENTS ~---ecmccsammranacmcu o cn s

Type Commants

REPAIR TECH STE THE DRIVERS SIDE AIR BAG HAS DEPLOYED. THERE IS NO APPARELRT &
AMAGE TO THE VEH. THE BEART I5 DAMAGED FROM THE AIR BMG DEPLOYMENT.
TECH CONCERNED WITH WMARRANTY CLAIM AS WELL AS WHY THE AIR BAG DEPLOYED
» LOOKING FOR HNOWHS.

RECOMM 85M 13556 CALL {888)571-T7135 - ALL 99-00 AIR BAG WARRANTY CLAIMS
ADVISED TECH TO INSPECT THE FLODR PAN FOR DAMAGE ALED CK THE DRIVERS 5
IDE CRASH BENSOR MOUNTING. THE AIR BAG WILL NOT DEPLOY UNLESS TOMMANCE
D TO DEPLOY BY THE AIR BAQ MONWITOR.
ADVISED TRCH TO CALL (BAA8)S5T71-7135 FOR MARRANTY CLAIM ASSISTANCE PER 5
8M 13596
THE CRASH SENSCR AND THE AIR BAS MONITOR AS MELL AS THE AIR BAG WILL E
AVE TC BE REPLACED IN ADDITION TO OTHER HE33 REFAIRS.

TECH/C 12/06/2001 D2:52PM SURVEY ENTRY M38 - FCSD - TECH SVC HOTLIWE
NOT A WARRANTY REPAIR/FOUND TQ BE CUSTOMER PAY

ERI-$14 1308




age: 0L CQIS Indicator Summary 11/03/03 59:03:2%

Rpt#: 3AVACILL1 CACVOC--or-=- Cl 0000280219IM Rpt: 01723732003 Odoa: 1M
Vehicsla: 2002 TOWNM CAR, EXEC  BEDAN 1LNEMABINS2YV666900 Bld: G2/13/2002
Bngine: 4.8L ROM B Calb: 1VC1FBOA Trans: 4R70W Axle: 8.8 3 _0RC ASC: YES
Dealer ID:USA 04485 Leonard Kovar Ford Company Phone: {3617 576-1221
Atate; Texas Clty: Victoria Orig/Caller:

Symptom: 1 04 4 57 BODY,REBTRAINTO,FRT AIR BAG SYS,DEPLOYMENT

hddl Sym: Attchante: 0

Cust: I B ik
Cust Bome Phone: { 000 ) ©BQOD - 0002

Work Phone: { 000 ) 400 - 0000 Region: S2 Southwast - 52

Case Btatus: Date: 00 / 00 / 0000 Vahicle Paint: LT. PARCHMENT GCLD ¢
--------------------------------- COMMEHNTS -v-w-csavmccssasramanscnn=-

Typs Commente

AUDIT OCOMETER 0021000 M CHANGED TO O0GOO0001 M 8Y ORCAC

OWHREL CUBSTOMER SAYS: CUST SAYS: -CUST SAYS ON DEC 22 02 HE WAS DRIVIKG AND
WAS COMING TO A ATOP AT A FOUR HAY INTERSECTION WHEN AIR BA3 DEPLOYED
-CUST SAYE THERE WAS NO INPACT OR ANYTHIWNG -CUST SAYE AIR BAG DID NOT
DEFLAT -CUST SAYS HRE CALLED POLICE AMD THEY COMPIRMED THIS 1S WHAT
HAPPENED -COST SAYS BOW IE HE SUPPOST TO BE SIMRE THIS WON'T HAPREN
AGAIN -CUST SAYS HIS FAMILY AND HIMSELF ARE VERY WORRIED -CUST WAKTS
S0ME ABSURAHNCE THAT THIS WON'T HAPPER AGAIN PER CUSTOMER, DEALER SAYS:
FER CUSTOMER DEALER SAYS THERE IS NO WAY TO TEST THE AIR BAGS TO MAKE
BEURE THEY DON'T DEPLOY UNKESSEACARY CAC RDVISED: ADVISE CUSTOMER THIS
INFORMATICN WILL BE FORWARDED TC THEIR DEALEREHIP FOR FURTHER
INVESTIGRTION. PLBASE STAY IN CONTACT WITH YOOR SERVICE MAMAGER COR
CUSTCMER SERVICE MANAGER FOR THE RESULTS. INFERENCE CASE ID: 5334

OWNREL CUSTOMER 8AYS: VP BURVEY -I WAS DRIVING MY VEH TO DLR ROGER BEASLEY
WHEM AIR BAS ON LEFT SIDE OF FRONT SEAT DEPLOYED - THIS AIR BARG DID
NOT STAY INFLATED I CALLED FORD AND SPOKE WITH SOMEONE-=I WAS NOT
SATISFIED WITH THEIR RESPONSE - TIL THIS DAY 1 HAVE YET TO SPEAK TO
BUMECHNE - I HAVE SPENT A LOT ON THIS VEH -I HAVE RECRIVED ANY RESPONSE
PROM THIS COMPLAINT - 1 WILL NOT BUY AMOTHER CAR FROM YOUR CO AGAIN
PER CUSTOMER, DEALER SAYS; ROJER BEASLEY L/M CAC ADVISED: CUSTOMER
BOCUS - MO CONTACT REQUIRED/DECISION ALREADY REMDERED -CUST ALRRERADY
WAB ADVIEED



Paga: 01 CRIS Indicator Summary 11/33/7C83 19-23-I5

Rpt#: ZDEHNC14 NHL Rpt: 04/05/2002 Odom: 8.3l M
Vahicla: 2002 TOWN CAR, SIGN » SEDAN 1LNHME2WX2Y651207 Bld: 12/18723Z21
Engina: 4.6L ROM B Calb: 1VC1PBOA Trans: 4R70W 5 Axle: 8.8 3.08C A.C: YES
Dealer ID:USA Q7809 Jonea-Wast Ford Phone: (775) 129-88I7
8tate: Nevada City: Rsno Orig/Calleyr: MICHAE] MCCRE
Symptom: 1 04 & 57 BODY,RESTRAINTS,SICE AIR BAGS, DEPLOYMENT

Add]l 9ym: B1231/B3395(?) LFC 11 Attchrmts: 0

Fix: N Caus. Comp: AIR BAG MODULE =« NOA Condit:on Tode:
Hotlinar: MLAFKO Phone: 313 248-2533 Dist Cd: 72 San Franciscs - 72
Engirearing: Phone : TAR.: el

Dly Contact: Phone: Title Tde: T
MmmEmmmmEmE e msmmm e s ———————— COMMENTS -------ccemmccmemme e nmann

Type Commenta

REPAIR TECH STATES HE HAS A PASSENGER SIDE AIR BAG DEPLOYED WITH DTC Blildl &
B2255 WITH A (7). CUSTOMER STATED THEY SWERVED TO MISS HITTING SOMETHD
NG IN THE ROAD & THE PASSENGER SIDE AIR BAG DEPLOYED. TECH STATES HZ 4
A3 FOUND NO DAMAGE TO THE FLOOR. SEEKING IF HE SHOULD REPLACE THE RTM.
TECH STATES THAT THIS CAR 18 OWNED BY BUGET RENT-A-CAR & THEY STATIC =
O BOT TOUCHE IT ONTIL THEIR LEGAL DEPARTMENT HAS INSPECTED IT.

RECOMM ADYV TECH HE WILL NEED TO REPLACE THE RCM & THE PASSENGER SIDE AIR 2AS
& THEN RETEST SYSTEM-LOOK FOR A POSSIBELE PRETENSIONER DEPLCYED ALSC.
ADV TECH TO TAG THE RCM WITH A HOLD POR ENGIMEERING INVESTIGATICON WITH
THE RC#, VIN#,HOTLINE REPORTH & DATE ALL ON THIS HOLD TAG. ADV TECH TC
HAVE HIS SM CALL THE FORD DOM-I WILL SUBMIT THIS REPQRT FOR TECH AS5IS
T. ADV TECH TO CLOSELY INSPECT THE MOUNT SURFACE OF SIDE AIR BAG CRASH
EEH‘SQR E TI-[E Rm'**iitt*tiiiiitliiiiiiii*"rntllﬁi!iliiliiiiitiiliilll
NOTE TC FSE. THIS REPORT IS5 SUBMITTED FOR TECH ASSIST BECAUSE OF PCSSI
BLE LEGAL INVOLVEMENT OF BUGET RENT-A-CAR, AS OF THE TIME OF THIS CALL
TECH HAD NOT FOUND DAMAGE TO THE UNDER CARIAGE-I ADVISED HIM TC CHETK
IT CLOSELY. I ALSO ADVISED TECH THAT THE SHOP MANUAL (DTC) PRIORITY TA
BLE ON PAGE 501-20B-18 STATES POR B1231 TCO REPLACE THE RCM.

ADD-ON  05/28/2002 09:59FM BRIAN TENNAL(FSE) M38 - FCSD - REG - SAN FRAX
THE VEHICLE EAS NOT RETURED TO THE DEALERSHIP TO HAVE THE REPAIRS
PERFORMED. TAR CLOSED.

REPAIR 05/31/2002 05:40PM ROM LUSK M55 - FCSD - TECH 5VC HOTLINE
TECH CALLED BACK AND STATES THAT THE FROCEDURE WORKED.
REPAIR 05/31/2002 05:47FM JAKE HARDLE M33 - FCSD - TECH SVC HOTLINE

TECH STATES THE VEHICLE HWAS ON A 30 DAY LEGAL HOLD AND NOW HE 15 MAK.N
3 REPAIRS. TECH STATES HE REPLACED THE AIR BAQ AND MODULE. TECH STACES
HE HAS A B2477 AND CANNOT CONFIGURE THE MODULE. TECH STATES HE 15 USL
NG THE DATA FROM THE OLD MODULK.
RECOMM ADV TECH TO RETRIRVE BACK UP DATA USING THE NGS AND CLEAR CODES AFTER

PROGRAMMING THR MODULE, ALL IN THE SAME KEY CYCLE, THEN DISCONNECT AND
RECOMNECT THE BATTERY AND THEN RETEST FOR CONCERN. ADV TECH TO CALL 3

ACK IF THIS DDES NOT WORK AND WE CAN MANUALLY ENTER THE AS BUILT LAIA.

=814 1481




Tage: 01 CQI8 Indicator Summary 11°83:-23 I9:71-2¢8

Bpt#: 3IH3CS5021 WHL Rpt: 08/29/2003 oSdom: 15.1235 ™
Vehicle: 2002 TOWN CAR,3IGH  SEDAN LLHHMB2WO0IY60596€6 Bad: 8 322 2I:2:
Engine: 4.6L ROM B Calb: 1VC1PBOA Trans: 4RTOW Axle: B_H 31.2BC A:T: YES
Dealer ID:USA 06851 Hinchey Ford Inc Phene: (5BC) 338-842)
Stata: Oklahoma Ciky: Guynman Orig/Caller: TERRY CZARRES
Symptom: 1 04 6 92 BODY,RESTRAINTS,.SIDE AIR BAGS, INDICATOR

Addl Sym: UNINTENDED DEPLOYMENT. Actchonts: ©

Fix: Caua. Comp: -- Cond:tisn Tocde:
Hotliner: APITITMAN Phone: 313 317-44%0 Dist Cd: 52 Scuthwest - 52
Enginearing: Phone: TAR :

Dlr Contact: FPhone : Tit.ie Cde: =M
e meAmm———mm—— - —— - e ——— - COMMENTS S -------essmmmecccnsmannnn

Type comments

REPAIR TECH BTATES THAT THE DRIVER'S SIDE SIDE AIR BAG DEPLOYED WHILE
DRIVING. TECH STATES THAT THERE WAS NO INJURIES AND IS SEEKING
HNOWNS, TECH HAS NOT INSPECTED OR PERFRMED DIAGHOSTICS D4 THEIS
VEHICLE.

RECOMM ISM 02-08-056 AIR BAG HANDLING PROCEDURE, COLLECT INFOQ
--:-.::.-----------.-::;-‘!-------=='-------------.‘---SS"----I--.II'I
ADVISED TECH TO PERFORM PROCEDURES PER THE ABOVE IEM. ADVISEZ TECH OF
THE TSR 02-17-0%,

REBAIR 09/08/2003 03:28PM JOHNIE MANLEY ME8 - FCSD - TECH BVC HITLINE
SERVICE MANAGER CALLING BACK STS THAT HE HAS NOT HEARD FROM ANYCNE LN
REGARDS TO THIS VEHICLE. SM STS THAT THERE WAS A CODE FDR TEE 5I2& ALK
BAG AND A B1231. 5M SEEKING DIRECTION.

RECOMM ADVISED SERVICE MAMAGER TO INSPECT THE FLOOR PAN OF THE VEHITLE WHIZE
0N THE LIFT. ADVISED SM THAT THE B1231 I8 AN INDICATION THAT THE ROM
RECOGNIZED A CRASH EVERT. INSURANCE TICKET.

ENMCO-814 14802




Tage: 01 CQIS Indicator Summary 1170303 29:23:Z£
Rpt#: 2HGHX01E NHL Rpt: 08/07/2002 Ddom: 12,3173 ™
Vehicle: 2002 TOWN CAR,SIGH . SEDAN 1ILNHMAZWNO2YE60470 Bld: 2/21.22:22
Engine: 4.6L ROM B Calb: 1VClFBOA Trans: 4R70W Axle: 8.8 31.0BC AfT: YES
Dealer ID:UBA 0813s6 Iy Fuse Ford, Inec, Phone: (836! 532-3955
Btata: Migsouri City: Chestexrfield Orig/Caller: TONY MATTHEWS
Bymptom: 1 04 & §7 BODY, RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT

Addl Eym: PASSENGER SIDE ATRBAG DEPLOYED Atrtchmntas: 0

Fix: Y Caua. Comp: AIRBAG-DEPLOY DCOR -- RPR Condition Crodae:
Hotliner: SBEAIREG Phone: 313 318-6272 Dist Cd: 53 XKanaas City - &)
Engineering: ANTHONY PITTMAN Phone: 313 317-449C TAR: CoLo
Dlr Contact: VERIFY DEALER INFD: 8-7-02 Phone: €36 532-9955 Titie Cde: T

------------------------ COMMENTS --crmcemcrmccensnonsannaann.

Type Comments

RECOMM

REEATIR
RECOMM

ADD-ON

TECHNICIAN STATES THAT THE VEHICLE IS A RENTAL UNIT. VEHICLE WAS
RENTED OUT, AND THE SIDE AIRBAG DEPLOYED WITH OQUT ANY ACCIDENT.
CUSTOMER RENTING THE VEHICLE HAD SOMBONE IN THR PASSENGER SIDE SEAT
(9IDE AIRBAG THAT DEPLOYED). NO INJURIES WERE REPORTED AS FAR AS THE
TECHNICIAN KNOWNE. STATES THE MODULE HAS A C1231 CODE. SEEKING
DIRECTION FOR THIS CONCERN.

REPCRT #: 2EMBX013 REPLACE AIRBAG-SUPPLEMENTARY

REPCRT #: 2EBDN01S REPLACE AIR BAG

REPORT #: 2ABR2001

ATR BAG Ek MODULE &FOUND A LOT OF WATER ON THE FLOOR, EENT EDSR

ADVISED TO OHECK FOR UNDERCARRIAOE DAMAGE OR BODY DAMASE THAT MAY
INDICATE IMPACT. ADVIBED THAT THIS HREPORT WILL BE SUDMITTED FOR A
TECH ASSIST, TO HAVE A PIELD SERVICE FRGINEER FURTHER INVESTIGATE.
ADVISED TECHMICTAN OF OTHREA AREAS TO INSPECT BASFED OF PAST REPOARTE
WITH SIMILIAR CONCERNM.
0871272002 11:52AM JORGE REBELLON JAG - JAGIAR
COMCERN REVIEWED BY PUVT. NO ADDITIONAL REPAIR OR RECOMM AT THIS TIME.
CAREFULLY INSPECT FOR UNDERCARRIAGE DAMAGE, ESPECIALLY NEAR THE
PASE BEATS.
08/13/2002 11:43AM RYAN THIELBAR MSS - FCSD - TECH SVYC HOTLINE
FSE IS REQUESTING INFORMATION ON TESTING SIDE CRASH SENSOR OPERATION.
ADVISED FSE OF NO KNOMN TEST PROCEDURE FOR CRASH SENSOR OPERATION. (D
NBOLTED AIRBAG SME, ADVISED FSE TO REPLACE HARNESS THAT INCLUDES WIRIM
G BETHEEN CRASH SENSOR C3i04 AND RCM C110A IN ADDITION TD PASSENGERS 35X
DE AIRBA3, RCM, AND PASSENGER SIDE CRASH SENSOR. ADVISED OF NO XNOWL
CAUSE OF DEPLOYMENT WITHOUT WITNESS MAREKS FROM ROAD DERBRIS CONTACTING
ROCKER PANNEL/ UNDER DPASSENGER SEAT FLOOR AREA.
SEE ALSN REPORT # 2EMBIA11. THIS IS THE SECOND TIME THE DASSENGERS SI
DE ATRBAG HAS DEPLOYED.
08/13/2002 D4:39PM JAMES DIETZ(FSE] M38 - FCSD - REG - XANSAS CTY
LAST BTATEMENT IS INCORRECT- THIS VEHICLE HAS NOT HAD THE PASSENGER S:
DE AIRBAG REPLACED PER REPOET NUMBER 2EMBXQ13 - DIFFERNT VIN 8, INSPE
CTED THE UHMDERCARRIGE OF VEHICLE THERE IS5 NO IMPACT ON THE BOTTOM OF T
HE VEHICLE REMOVED THE FRT SEATS AND PERFPORMED A CONTINUITY TEST oM TH
E HARMESS FROM THE RCM TO THE CONMECTOR AT THE PASSENGER SIDE SENSOR 7
IN .5 DHME , CONTINUITY ON PINS 23 AND 24 OF C276 .60HMS TESTRD PIN 23
AND 24 TO GROUND 0, ADVISED THAT COULD NOT FIND ANMY ISSUES WITH WIRI
NG OR IMPACT TO THE BOTTOM OF THE VEHICLE TO REPLACE ROM, SIDE AIRBAG.

EMO-814 1801




Tage: (2 COIE Indicator Summary 11703703 (9:23:26
Rpt#: JHGHX01ld NHL Rpt: QB/07/2002
--------------------------------- COMMEDNTS --vomancarnnaaacasaaacaannanna-
Typ= Comnenta

AND SENSOR- WILL UFDATE ONCE THE VEHICLE HAS BEEN REPAIRRD
REPAIR 0A/13/2002 02:35FM RYAN THIELBAR M35 - BCSD - TECH SVC HCOTILINE

RECOMM

EEFRIR

RBCOMM

ADD =08

TECH TONY REFLACED RCM, HAS Clil4, B2477 CODES PRESENT. TECH 15 USING
WDS. TECH IS NOT ON A CORDLESS DHONE/ NEAR VERICLE TO PERFORM PMI ¥WH
ILE ON FHONE.

ISM 01-12-040 B2477, MODULE CONFIGURATION, USE {(MGS) 9.1

GAVE TECH INSTRUCTIONS OM RCM CONFIGURATION WITH BGS. ADVISED TO:

1} USING NGS GREEN CARD, RETRIEVE CONFIGURATION FROM OLD RCH

2) INSTALL NEW RCM, RESTORE CONFIGURATION - DO NOT CYCLE IGNITION OFF
3} REMOVE GREEN CARD, INSTALL RED CARD, CLEAR CODES FROM ROM

4) CYCLE IGNITICN OFF

0H/1%/2002 03:19FM RYAN THIELBAR MSS - FCED - TECH SVC HOTLINE
TECH TRIED TO PERFORM PMI, RECEIVED AN ERRUR MESSAGE. TECH I5 50T IER
TAIN WHICH NGS VERSION CARD IS FROGRAMMED TU. -

HAD TECH PROGRAM CARD TOQ V9.1 AND TRY TC PERFORM PMI WHILE CN PHOME.
TRCH IS ABLE TO ENTER PMI MAIN SCREEN, DID NOT GET ERROR MESSAGE. TEC
H PREFERRED TO PROGRAM AND CALL BACK IF NECESSARY/ NOT MHILE ON PHONE.
0B/29/2002 08:21AM JAMES DIETZ{FSE) M55 - FCSD - RBG - KANSAS CTY
SIDE AIRBA{, MODULE, AND SENSOR WERE REPLACED- DEALEREHRIP DFOVE THE VE
HCLE BEVERAL DAYS AND NO COMNCERNS- CUSTOMER HAS BREN DRIVING THIS PAST

WEEK CLO3ING TAR




Tage: Q1 2018 Indicator Summary 11/03/03 39:03:2&

Rpt#: ZABB2001 NHL Rpt: 01/02/2002 Odom: 2,485 M
Vehicla: 2002 TOWN CAR,SIGN » SEDAN 1LNHMB2W12Y642718 Bid: 11./0%7/2001
Engine: 4.6L ROM B Calb: 1VC1PROA Trana: 4R70W 5 Axleg: B.8 3.0BC A/C: YES
Dealoay ID:CAN B331lé& Moncton Ford Lincoln Sales Ltd Phone: {506} 853-65070
Provinca Naw Brunswic City: Moncten Origfcaller: FRANCIS CORMIER
SBymptom: 1 04 6 57 BODY,RESTRAINTS,AIDE AIR BAGS, DEPLOYMENT

Addl Sym: PASSENGER JIDE AIR RAG DEPLOY  Attchomts: O

Filx: ¥ cCaus. Comp: -- Conditicn Code:
Hotliner: GQUTHM4 Fhona: 313 321-0082 Dist Cd: 03 01 FCSD REGION-CAMADA
Enginearing: Phone : TAR:

Dlr ContacEt: Fhone ! Title Cde: T
--------------------------------- COMMENTS  ~---mrm-essmamav-mar--aa-----

Type Commentas

REPAIR CUST. STATES THAT THE PASSENGER SIDE AIR BAG DEFLOYED WHILE SRIVING,
THE VEH. WAS NCT INVOLVED IN A COLLISION. TECH HAS WMOT BEEN ABLE TC
LOCATE ANY BODY DAMAGE TO CAUSE DEPLOYMENT.

RECOMM S8M 13638 DEPLOYMENTS AS RESULT OF FLOORPAN DAMAGE NOT WARRANTABL
88M 13596 CALL (8B8)571-7135 ~ ALL 99-00 AIR BAG WARRANTY CLAIMS
88M 13597 {CONTINUED FROM 135886)

TECH/C 8370772002 10:04AM SURVEY ENTRY MES - PCSD - TECH 5VC HOTLINE

AIR BAG & MODULE &FOUND A LOT OF WATER ON THE FLOOR. SENT EDSR




Bage: {1 QIS Indicator Summary 1133703 IT&%.2%;z¢

Rpt#: 2ABCEOCO]1 NHELARIR Rpt: 01/02/2002 Cdom: .28 ¥
Vehicle; 2002 TOWH CAR,SIGHN ; SEDAN 1LNHMa 2W12Y642718 B.d: 11 272228
Engine: 4.6L ROM B Calb: 1VC1PBOA Trans: 4R70W S Bxle: .8 3.2BT A 7: TES
Dealer ID:CAN Ba31lE Moncten Ford Liancoln Sales Ltd Phone: (5061 @53-&si2

Proviace HNew Brunawle City: Moncton Orig/Caller: FRANCTS CZCRMIER
Symptom: 1 04 4 57 HCODY,RESTRAINTS, FRT AIR BAG 5Y5,DEPLOYMENT

Addl Sym: A/B DEPLOYMENT N/A Attchmnts: 0

Fix: Caus. Comp: -- Condit:on Jode:

Region Code: 03 Regicon Nama: 03 FTSD REGICN-CAMADA

-------------------------------- e COMMEMNTS =--c--cnmmmmmmcmcacaaaamaa.

Type Corments
REPAIR TECH S5TS THE VEHICLE HAS NO DAMROE AT ALL.

RECOMM  ADY THE TECH TO REPAIR.




Page: 01 CQIS Indicator Summary 11/03/83 29:23:26

Rptf#: 2EMEX013 NHL Rpt: 05/13/2002 Odom: 1,562 ¥
Vehicle: 2002 TOWN CAR,S5IGN . SEDAN 1LNHMB2W12Y647501 Bld: 12/04/2383
Engin=s: 4.6, ROM B Calb: 1VC1PBOA Tranm: AR7OW 5 Axle: B.8 1.38C AFT: YES
Daalay ID:CAN A4BG2 Marlin Motors Inc. Phofae: (I0&) §31-6611
Province Saskatchewan City: Saskatoon Orig/Caller: TRACY ARNELIEN

Symptom: 1 04 & 57 BODY,RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT
Addl Sym: PAOSENGER SIDE AIR BAG DEPLOY  Attchmnts: 0

Fix: ¥ cCaum. Comp: AIRBAG-SUPPLEMENTARY -- RPL Condicicn Code:
Hotliner: GQUINN4 Phona: 313 323-0082 Diest {d: G685 068 FCESD RESION-TAMADA
Enginearing: Phone: TAR: (apdle]
D1lr Conktact: Phone: Title Cde: T
--------------------------------- COMMEHNTS -—----c-cewmrmcaccmswannnns

Typa Commenta

REFAIR CUST, WAS DRIVING VEH. WHEN THE PASSENGER SIDE AIR BAG BLEW. CUST.
SETATEE THAT THE VEH. WAS NOT INVOLVED IN A COLLISION. TECH HAS “NOT
BEEN ABLE TO FIND ANY EIGHS OF A COLLISICON.

RECOMM  ADVISED TECE AFTER VERIFING DLR. INFD THAT 1 WILL TAR THIS REPCRT T2
VERIFY REPAIR PROCEDURE THRU ZONE/ FSE. '

ADD~0N 05/14/2002 02:14PM ANDRE ARSENRAU(FSE) MSS5 - FOC - CAN FIELD OPERAT
CONTACTED TECH REQUESTED HE THOROUGELY INSPECT FLOOR PAN/ROCKER AREA F
OR IMPACTS.

ADD-0ON 0571572002 10:51AM ANDRE ARSENEAU (FSE) M55 - FOC - CAN FIELD OFERAT
HAS NOT HAD TIME TO INSPECT. WILL TRY LATER TODAY.

Do-oN  95/16/2002 10:35AM ANDRE ARSENEAU{FSE) MS§ - FOC - CAN FIELD OFERAT
TECH REFORTS HE CANWOT S5EE ANY DAMAGE TQO THE UNIT, HOWEVER DTC'S
E1231 & B2295, B1231 WOULD INDICATE AN IMBACT HAS TAKEN RLACE, THEREFC
RE, THIZ REPAIR IS TO BE CLAIMED VIA THE CUSTOMER'S INSURANCE CARRIER.

REPAIR 07/04/2002 (5:09FM MICHAEL MCMICHAFEL MES - FCSD - TECH SVC HOTLINE
TECH STATES AFTER REPFAIRING VEHICLE AND QONFIGURING MODULE UNARLE TO C
LEAR B2477.

RECOMM ISM 01-12-040 B2477, MODULE CONFIGURATION, USE (NGS) 9.1
ADVIEED MUST COMFIGURE AND CLEAR CODES ON SAME KEY CYCLE WITH NCE.

ADD-ON  08/13/2002 12:17PM RYAN THIELBAR MSS5 - FCBD - TECH 5VC HOTLIKE
SEE ALSO REPORT # IBGHX(}1E.




Nage: 01 £2IS Indicator Summary L1/33:23% Z3:13:2¢%

Rpt#: IEMHDOl2 NEL Rpt: 05/1L3/2002 Odom: B,l61 M
Vehicle: 2002 TCWN CAR,SIGN . SEDRN 1LNHM82W22Y£04218 81d: T7717.22:s
Engine: 4.6L ROM 8 Calb: 1VC1PBOA Trans: 4R7DW Axle: 8.8 3.28C A:Z: Y23
Dealer ID:USA 13577 Village Lincoln Mercury of Dan Phone: {943, 458-3858
Stacea: Texas €ity: Denton Origq/Callar: STEVE HZAMMONT
Symptom: 1 04 € 57 BODY,RESTRAINTS,SIDE AIR BAGS,DEPLOYMENT

hddl 8ym: B1231/DEPIOYED DR SIDE AIR BAG Attchmnts: 0

Fix: Caum. Comp: - Condirtiecn Tode:
Hotlinex: KMCCALL1 Phone: 313 248-8093 Dist Cd: 52 Ssuthwest - =2
Enginearing: Phone: TAR:

Dlr Contact: CONFIRMED D51303 Phone: 940 498-9829% Tirle Tde: 5F
--------------------------------- COMMENTSS ---c-emmmemmccmccmcmcaae e

Type Coomenks

REPAIR FUREMAN STATES CUSTOMER ALLEGES DNINTENDED DEPLOYMENT OF CRIVER'S 5:°F
AIR BAG. EEEBKING KMOWNS

EECOMM ADVISED TO REPAIR AS NECESSARY, REPFLACE MODULE AND SIDE AIR SAf. SUIM:
T EDSE. NO FENOWN ISSUES, BUT ADVISED T FERFORM PMI ON NEW MOoULE,
ISM 01-12-040 B2477, MCDULE CONFIGURATION, USE (NGE) 3.1




nage: 01 C0IS Indicator Summary 11723 °C0% I9:I31:I¢

Rpt#: 2J5GD021 NHL Rpt: 10/31/20C% DJdom: Z3..%2 M
Vehicle: 2002 TOWN CAR,S5ION « SEDAN ILNHMAZWIZ2YE2 46T Dod: -2 2% Z2:i
Engina: 4.6L ROM B Calb: 1VCLPEOA Trans: 4R7IW 5 Axlea: 9.8 2.28BC A:T: YES
Daaler ID:UBA (0744 Al Marcone Ford Phone: (716. 6€34-227:
Stata: New York Civy: Williamgville OrigfCaller: DAVE TREITHLEF
Syrptom: 1 84 & 57 BODY,RESTRAINTE,SIDE AIR BAGS, DEPLOYMENT

Addl Sym: LEFT SIDE BRAG/NEW TIRE Arcchmnca: 2

Fix: Caus. Comp: -- Condst-on Tode:
Hotliner: EMCCALLL Phone: 3113 248-8093 Dist Cd: 44 Pattsburgh - 34
Engineering: Phone: TAR :

Dlr Contact: CONFIRMED 10-31-02 Phone: 716 634-2002 Tirle Jde: 57
---------------------------- samma=s COMMERNTS -erm--eemrmmcmmmreneersmm= s =

Type Comments
REEAIR TECH STATES BUDGET RENTAL, CUSTOMER ALLEQES WAS DRIVING VERITLE ANC
LEFT SIDE AIR BAG DEPLOYED. SEES NC DAMAGE UNDERNEATH VEHIZLE ANC

LEPT FRONT TIRE IS AT 10/32 OTHERS AT 9/32. SEEKING KNOWNS

RECOMM IEM 02-08-056 AIR BAG HANDLING PROCEDURE, COLLECT INFO
SEEED NOT AVAILARLE; DDES HOT KMOW IF LIGHT WAS ON PRICE TT
DEPLOYMENT; CONTINUQUS MEMORY DTC B123l, QODDTCS Bl231 ANC 32237 WItH
FILAGZ FAULT OF DFSIDE BTG.
ADVISED TO REPAIR AS NECESSARY. CONSULT MANAGER FOR WARRANTT (5:=TES.




“age: Ol CQIE Indicator Summary LE/353/23 29:23:2¢

Rpt#: 3RZFLOO3 NHL Rpc: 02/26/2003 Odom: 28.£24 M
Vahicle: 2002 TOWN CAR,SIGH . SEDAR ILNHME2W3I2YES5101 Bld: 01/287233:2
Engine: 4.6L ROM B Calb: 1VC1PBOA Trana: 4RTOW 8 Axle: 8.8 3.C8C A/T: YES
Dealer ID:USA 01172 Sun State Ford, Inc. Phone: (46¢7: 293-59CC
State:; Florida Clty: Orlando Orig/Caller: JEFF BORNT

Bymptom: 1 04 6 57 EODY,RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT
Addl 8ym: AIR BAG DRIVERS SEART WENT OFF Attchmnts: 0O

Fix: Caus. Comp: -- Condition Code:
Hotliner: BDOMINIC Phone: 3131 317-92343 Dist Cd: 24 Crlamds - 24
Engineering: Phone: =AR:

Dlr Contact: Phone: Title Tde: 3F

--------------------------------- COMMERNTS S ——--mmmmmmmmmm e s

Typa Comments
REPAIR SF STATES THRT CUSTOMER HIT A TIRE THAT WAS LAYING IN THE MITCLE JF TFE

E ROAD AND DRIVERS SEAT AIR BAL DEPLOYED SAYS THERE IS NO UNDER CTARRIA

GE DAMAGE LOOKING FOR KNCWNS

RECGMM ADV SF THAT IT HAD TO HIT SOME WHERE BY THE SENSOR TO DERICY IT UE CL5
SE ENOUSH TO IT POSSIBELY THE VIBRATION. IN YOUR HARRANTY BOX THEFz (S
A BHEET TC FILL OUT ON DEALER REQUEST FOR COHSUMER AFFAIRS REVIEW




Page: 01 0I5 Indicator Summary 11/03/93  39:83:27

Rpt#: 2CVAAT95 FLEET --or-- L 00002178568BM Rpt: 03/28/2002 Odom: 5,21 ™

Vehicle: 2002 TOWN CAR, SIGN ; SEDAN 1LNHMBZN42Y626540 Bld: 10/23/2CC1
Engine: 4.6L ROM B Calb: 1VCIPBOA Trane: 4R7OW 8 Axle: B.3 3.08C A/C: YES
Dealar ID:USA 0AS03 MeCollum Ford Sales Inc Phone: (509) 924-1020
Stata: Washington City: Spokans Orig/Caller:

Symptom: 1 04 4 57 BODY,RESTRAINTS.FRT AIR BAG BYS, DEPLOYMENT

Addl Sym: Attchmnts: O

Flx: CAUE . : - Caondicion Code:
Cumk: Home Phone: { 000 |} Qoo - oDQA9
Work Phone) Region: 74 DNorthwast - 74

Casa Statua: mu:e 90 / 00 / 0000 Vehicle Paint: MIDNIGHT GREY #32
--------------------------------- COCMMERNTS  =earacemmcmercmmcmmmancannan

Type Comment
OWNREL wﬂ=_ PH:
TCLE LOCATICON: GUS JOHRSON FORD, SEATTLE, WA, P/A:

08503 CONTACT PERSON. NNV rx : I = RoCUC™
LIABILITY: ACCIDENT DATE OF OCCURANCE: 3-2-02 DESCRIPTION: ACCORDING
TO THE INPORMATION RECEIVED, THE PASSENGER SIDE AIRBAG DEPLOYED WHILE
THE CUSTOMER WAS DRIVING DOWN THE INTERSTATE. NO INJUIRES.

OWNREL **NAFS SFOKE TOD DAN SHAFFER & QUS JOMNSON FORD AND DARRIN @
ENTERPRISE. PER DARRIN, THIS VEAICLE HAS DBEEN INSPECTED BY PAUL
BOIVIN, FSR, AND HE DETERMINED THAT THE NREDED AIRBAG REPAIRS SHOULD
BE COVERED UNDER THE WARRANTY. **NAFS RECEIVED A VOICE MAIL MESSAGE
FROM PAUL. HE CONFIRMED DARRIN'S INFORMATION AND ADVISED THAT DAN
SHAFFER HAS DIGITAL PICTURES.

OWNREL  +**NAFS LEFT A VOICE MAIL MESSAGE FOR DAN SHAPFER & OUS JOHNSON
REGARDING THE WARRANTY REPAIR DECISION MADE BY P. BOIVIN,FSE. SINCE
THIS ISSUE BEEN DETERMINED TC BE A WARRANTY ISSUE, MAPS‘ INVOLVEMENT
I& NOT NEEDED.

ONNREL  **NAFS LEFT A VOICE MAIL MESSAGE FOR DAN SBAFFER ® QUS JOHNSON
REGARDING THE WARRANTY REPAIR DECISION MADE BY P. BOIVIN,PSE. SINCE
THIS IQSUB REEN DETERMINED TO BE A WARRANTY ISEUE, NAPS' INVOLVEMENT
I8 ¥OT NEEDED.

GWNREL +PER J. EDWARDS, RMM SEATTLE, ENTERPRISE IS SEEKING A LETTER FROM FMC
INDICATING THAT THIS VRHICLE IS SAFE TO CONTINUR USING AS A REWTAL.
- -NAFS ANALYST DISCUSSED THIS ISSUE WITH J. MACGQILLIS, OGC. SHE
ADVISED THAT FMC COULD NOT COMPLY WITH THAT REQUBST. SHE SUQGESTED
THAT THE DLR COULD DECIDE TO PROVIDE A LETTER IMDICATING THE REPAIRS
AND TESTS PERFORMED ON THE AIRBAG SYSTEM ONLY. ---NAFS ANALYST
PROVIDED THAT INFORMATION TO MR. EDMARDS AND DAN SHAPPER & GUS JOHNSON
FORD.

S-814 1411




Tage: 01 QI8 Indicator Summary L1/93/93 39:33:2°

Rpt#: 3ICNH1OC4 NHL Rpt: 03/1472003 Oddom: 17,287 %
Vehiclae: 2002 TOWM CAR, SIGN » SEDAN 1LNHMASWS2Y519650 Bld: 29/27r2221
Engine: 4 .6L ROM B Calb: 1VC1PBOA Trans: 4R70OW Axle: 8.8 3.08C A/T: YES
Dealer ID:USA 04119 Ford of Lillingeon Phone: {310) B8la-2243
State: North Caroli City: Lillington Orig/Caller: MIKE RICHARDSCXN
| tom: 1 04 & 57 BODY,RESTRAIRTS,SIDE AIR BASGS, DEPLOYMENT

dl Sym: UNINTENOED DEPLOYMENT Attchmta: 0
Fix: Caus. Comp: -- Condition Code:
Hotliner: o POMTAN Phone: 313 248-7892 Dipt Cd: 21 Atlanta - 21
Enginesring: Phone : TAR:
Dlr Contact: Phone: Title Cde: SM
--------------------------------- COMMENTS =cacasmemaman i eceeeeen s

Type Commente

REPAIR DRIVERS SIDE MOUNT AIRBAG DEPLOYED WHEN VEHICLE TRAVELLING 65 MDH.
HRE A H1231 IN THE ROM. TECH HAS INSPECTED UNMDERCARRIAGE, WD EVIDENCE
OF DAMAGE. CUSTOMER WAS ALLEGEDLY BURNED BY THE AIRBAZ OMN THE SHOULTER

RECOMM  ISM 02-08-056 AIR BAG HANDLING PRUCEIRIRE, COLLECT INFD
ADOVIBED TECH THAT Bl23al MEANE THAT MODULE SAN PARMMEIERS NECESSAFY FOR
AIRBAG DEPRLOYMENT. ADVISED TO REPLACE AIRRMG, SEAT COVER, AND ROCM.
INSPECT CRASH SENSOR. INSPECT VEHICLE FOR SIGHS OF DAMAGE TO UNDERCAR
RIAGE, WHEELS, BODY. ADVISED TO FILL QOUT THE DEALER REQUEST FOR CONSD
MER AFFAIRS RFEVIEN IF CUSTOMER IS SEEKING ACTION. ADVISED THAT I WILL
SUBMIT AS SAFETY CCHCERN




"age: 01 £QI8 Indicator Summary 11,23 23 I3:T3 oI¢

Rpt#: ZARHN(OLl? NHL Rpr: 9171872503 2dom: .24 M
Vehicle: 2002 TOWN CAR,SIGH . SEDAN HINHMB2IWS2Y625937 asd: -2 -7 -:o:i:
Engine: 4.6L ROM B Calb: 1VClPHCOA Trans: 4R70W Axlp: B B 31.2BC A 7. ¥EI=
Dealer ID:USA 02445 Rogers Ford Sales, Inc. Phone: 191%:; &83§-88:11
State: Texas City: Midlana Orig/Caller: OO LEM-MINE

Symptom: 1 04 & 57 BODY,RESTRAINTS,S5IDE AIR BAGY, DEPLOYMENT
Addl Sym: UNINTENDED DR SIDE A/B DEPLOY  Attchmata: 0O

Fix: Caus. Compi -- Cond:tion Tcode.
Hotliner: EMCCALLL Phone: 313 248-8093 Digt Cd: 52 Scuthwesc - 52
Engineesring: Phone : TAK:

Dlr Contact: FPhone : Title Zde: T
--------------------------------- COHMENTSE -----+--mcmmsmmcmmnaa oo

TyYpe Commento

REPAIR TECH STATES THE DRIVER'S EIDE AIR BAG [IN THE SEAT) IZEPRPLOYED; NT EIGNE
OF A COQLLISION. SEEKING KNOWNS
STATES CUSTOMER ALLEGES DRIVING OVER RAILROAD TRACKS TURING TEDPLIYMEN
T EVENT; TECE STATES KD INJURIES.

" RECOMM BSM 131536 CALL (8E8)571-7135 - ALL 93-00 AIR BAG WARRANTY [LAIMZ
EEM 13597 {CONTINDED FROM 13596}
ADVISED TO CONTACT ABODVE, MESSAGE NOT AVAIALARLE ON OASIS FOR I MITEL

YEAR, USE PTS/VREPS/ASK VICTORIA FOR TEXT. CONTACT FSE IF ARDUVE NUMEZR
DOEE NOT APPLY OR RECONTACT FOR T-A.R. FOR FURTHER ASSISTANCE.

EM2-B14 1413




. Tage: 01 CQIS Indicator Summary 11,2323 -9-21:2°

Rpt#: 2EBDNOLE NHL Rpt: D5/02/2002 Odom: L. F2i M
Vahicle: 1002 TOWN CAR,SIGN r SEDAN 1LNHMAZWSIYESTO27 Bid: 11,17 ZI:I:
Engine: &4.60L ROM B Calb: 1VCI1PRBOA Trans: 4R70W 5 Axla: B.8 3.7BC AST: YES
Dealer ID:USA 12739 SIGNATURE LINCOLN-MERCURY Phone: (7027 257-5321
Stacea: Navada Cicty: Las Vegas Orig/Callex: CLAUDE IHILES
Symptom: 1 04 6 57 BODY,RBITRAINTS,SIDE AIR BAGS, DEPLOYMENT

Addl Bym: UNINTENDED EIDE BAG DEPLOYED Attchmnte: o

Fiw: Y Caus. Comp: AIR BAG -- RPL Cond:e:on Jode:

Hotliner: CHANSONI Phone: 407 875-7572 Dist Cd: 71 Los Ange es - ~.

Engineering; Fhone: ThR: e

Elr Contact: Phone: Title CTde: T

--------------------------------- COMMERNTS  srermamcam e mer oo mn s
Commants

REPAIR TECH STATES THAT THE SIDE AIR AAG CN THE DRIVER'S SIDE DEPLUYED UHINTE
NDED. TECH STATES THAT THERE IS NO VISIBLE BODY DAMAGE QN CR UNCER
THE VEHICLE. ONLY THE DRIVER'S SIDE AIR BAO DEPLOYED. THIS VEHITLE
s AR . 0 By THEIR OWN AFTERMARKET NAVISATICN
SYSTEM INSTALLED IN THE VEHICLE.

RECOMM  CONSULTED WITH GROUP LEADER, ADVISED THE TECH THAT I WOULD SUBMIT THE
REPORT FOR TECHNICAL ASSISTANCE. ADVISED THE DEALER TC GO AREAS AN
ORDER A SIDE IMPACT SENSOR, SIDE AIR BAG, AND ROM. DO MOT INSTALL THE
COMPONENTS UNTIL THE FSE HAS HAD A CHANGE TO INSPECT THE YEHICLE.

ot iR ° TP T T e

. INSPRECTED VEHICLE NHO SIGNS OF VEMICLE DAMAGE .
ADVISED DEALER TO PERFORM NEED REPAIRE UNDER WARRANTY.

' ERE3-A14 1424




Rage: Q01 CQIS Indicator Summary 11/93:33 39:13::"

Bpt#: 2EULGOC]1 CQD Rpt: Q5/21/2002 Odom: 5,325 ¥
Vehicle: 2002 TOWN CAR, SIGN « SEDRN 1LNHMB2WS2YE57027 Bld: 93/17/24%2 |
Bngina: 4.6L ROM B Calb: 1VC1PBOA Trans: 4R70W S Axle: B.B 3.087 RASD: YVES |
Daaler ID:USBA 12739 BIGNATURE LINCOLN-MERCURY Phonm: (702! 457-2322 |
Btate: Nevada City: Las Vegas Orig/Caller: BRIAN HCNE

Symptom; 1 04 6 57 BODY,RESTRAINTS,SIDE AIR BAGS,DEPLOYMENT

Addl Byma Attchmnta: 13

Fix: Caua. Comp: WIRING ASY SIDE AIR BAG -~ RPR Cend:iticon Code: 53

Region Code: 71 Region Haoues: Los Angmles - T1

Typa
CONCER

REPAIR

------------------------- COMMEHBTS S -=rwereascmc e m e meas s
Commnanta
DRIVERS SIDE AIRBAG WENT OFF WITHOUT ANY ACCIDENT
INSPECTED CAR THAT HAD THE DRIVERS SIDE AIRBAG DEPLOYED AND NC VISASLE
EVIDENCE OF IMPACT EITHER ON BODY OR UNDER CAERIAGE. TECH RETRIEVEC
CODE B2355, BUT NQ OTHERS. REM DID NOT COMMAND DEPLOYMENT. WHEX TAR
CAME TN AIR BAG LIGHT WAS FLASHING. VEHICLE HAS MAVIGATION SYSTEM
THAT WAS PCWERED BY EPLICING INTO RED WIRE AT LEPT KICK PANEL. NO
OTHER EVIDENCE THAT WIRING WAS DAMAGED BY AFTER MARKET EQUIPMENT.
SEAT WAS REMOVED AN CARPET PULLED BACK AND FOUND WIRE HARNESS COMINS
FROM LEFT SILL WAS ROUTED ON TOP OF SIDE AIR BAG SENSOR. THIS TAUSED
THE SEAT TC PUT PRESSURE ON THE HARNESS WHICH PIMCHED NUMERCUS WIRES.
THE BROWN WITH LIGHT HLUE WIRE EHORTED ON THE SEHSOR. PRACKET AMNT SET
OPF SIDE AIR BAG. SEE PHOTO'S CF HOW HARNESS MAS ROUTED.
CONTACT FQE BRIAN HOWE 703 205-31634 FOR ADDITIOMAL INFO.




Tage: Q1 CQIS Indicator Summary 11/03/03 39:03:27

Rpt#: 23JA2011 NHL Rpt: 0771072002 Odom: 15,580 M
Vahicle: 2002 TOWN CAR,BIGH » SEDAN 1LNHMA2WBZYE14163 BYA: 10/19/2001
Fngine: 4.6L RCM B Calb: 1VCLPBOA Trans: 4R70W 3 Axle: 8.8 3.08C A/SC: YES
Caalar ID:CAN B2412 Dasjardina Ford Ltee Phone: (314) 332-385¢
Province Quabeac Cicy: St Laurent Orig/Callear: ALAIN LEBFEVRE
Symptoms 1 04 & §7 BODY,RESTRAINTS,SIDE AIR RAGS, DEPLOYMENT

Add)l Sym: UNINTENDED SIDE AIR BRG DEPLOY Attclmnts: 0O

Pix: Caus. Comp: -- Condition Code:
Hotlinax: MIIRARD Phone: 313 317-7064 Dist Cd: 02 02 FCSD REGIDN-CANADA
Engineering: Pheme - TAR:

Dlr Contact: Phone : Title Cde: T
--------------------------------- COMMERNTS =-svemencaacaccocnmancn-naaa

Type Comrmnta

REFAIR TECH STATED THAT THERE IS MHO 3IGN OF COLLISION DAMMIE AND SIDE AIR AAG
Is DEPLOYED

RECOMM INSPECT UNDER CARRIAGE FOR POSSIBLE DAMAGE, IF MO CONCERH FOUND REPLACE
CRASH SENSOR,SIDE ATIRBAG AND RCHM




Tage: 01 CQIS Indicator Summary 1170323 I%:33:Z7

Rpt#: 2FIGFOI0S NHL Rpt: 06/10/2002 Odom: 3,437 M
Vehicle: 2002 TOWN CAR,SIGN . GEDAN 1LNHMA2W92T657449 Bld: I1/16r221d
Engine: 4.6L RCM B Calb: 1VCLPBOA Trang: 4R70W S Axle: 4.8 3_.J8C A:C: Y=
Dealer ID:USA 11057 Lunde Lincoln-Mercury, Inc. Phione: (TC1: 28B2-7672
Stats: North Dakota Cicy: Farga Orig/Caller: BRUCE HOESEL
Eymptom: 1 04 6 57 BODY,RESTRAINTS,SIDE AIR BAGS, DEPLOCYMENT

Afddl Sym: B1231/B2295 UNINTENDID DEPLOYE Actchmnts: 0

Fix: Causa. Comp: -- Condit:on Tode:
Hotlinex: MLAPKG Phone: 313 248-2933 Diat Cd: 5@ Twin Cities - 58
Engineering: Phone: TAR:

Dlr Contact: VERIFIED &/10/02 Phone: 701 282-760C T:itle Jde: T
--------------------------------- COMMENTS -------mmcmmmmsanca i e scen s

Type  Corments

REFAIR TECH STATES THE DRIVERS SEAT SIDE AIR BAG DEPLOYED WHILE CUSTOMER WAS
DRIVING DOWN A GRAVEL ROAD. TECH PULLED DTC'S Bl231 & B2295%, HAS INSPE
CTED UNDER CARRIAGE E FINDS EVIDENCE THAT CAR IS DRIVEN ON GSRAVEL RTAD
2 BUT NO DIFFERENCE FROM DRIVERS OR PASSENGER SIDES.

RECOMM ADV TECH TO FOLLOW PINPOINT TESTE FOR THE 2 CODES, INSPECT THE .
G SURFACES OF THE DRIVERS SEAT SIDE CRASH SENSOR & THE ROM MCUNTING S50
RFACE FOR DAMAGE. REPAIR/REPLACE AS NEEDED. ADV TECH I WILL SAFETY Tw:
S REPORT FOR UNINTENDED DEPLOYMENT.

REPAIR 06/19/2002 12:28PM RYAN THIELBAR HES - FCSD - TECH SVC HOTLINE
TECH REPLACED CRASH SENSCRE, DRIVERS AIRBAG, RCM. TECH FINDS 32477 I3
PRESENT IN RCM. TECH INSTALLED RCM PN LW1Z-14B3<1-BA.

RECCMM  ADVIEED TECH CF REVISED PROGRAMMING PROCEDURE, TECH FOUND THAT B2e7™ &
OULD CLEAR AFIER GOING THROUGH PMI WITH WD5S THEN CLEARING 82477 BEFCHE
CYCLING IGNITION OFF. SRS LAMP IS WO LONGER ON.

EN3=-014 1417




“age: 0L COIS Indicator Summary 117232 [F-73

Rpt#: 2BKGY(002 NHLAIR Rpt: 02/11/20502 Cdem: il
Vehicle: 2003 TOWN CAR,CART + SEDAN lLLNHMB3IW02Y605321 BId: 7 25 2
Engine: 4.6L ROM B Calb: 1VCIPAOA Trang: 4R7OW Axle: 8.8 3.230 AT
Dealsr ID.USA 10123 VULCAN LINCOLN-MERCURY Phona: {205 378-83I:
Scate: Alabama City: Birmingham Orig/Caller: ALAN TUNIAN
Symptom: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BRG SYS, DEPLOYMENT

Adal sym: NCON ACCIDENT AIRBAG DEPLOYMENT Attchmnts: o

Fix: Caus. Comp: -- fond:t:on Zode:

Region Code: 21 Region Name: Atlanta - 21

--------------------------------- COMMENTE G «ccc-cemnmcmmcaaaocomaoa o

Type Comments

REPAIR TECH STS THE DRIVER'S SEAT AIRBAG DEPLOYED WHILE CUSTOMER WAS CRIVILNG

DOWHN THE ROAD. TECH FOUND CODE Blz)l IN RCHM, BUT DID HJT LIFT VEHITLE

TO LODK FOR DAMAGE. TECH SEEKING ENOWN ISSUES, AND WONDERIT ARTUT RE

- REQOMM PLACING THE CLOCK SPRING!?). ADVISED TECH TO CALL FIELD SERVICTE ENIIX
EER AND HAVE VEHICLE INSPECTED. TECH TD ONLY REPLACE THE ROM, 522 TH

ABH BENSORS & THE DR SEAT AIRBAS PER FIELD SERVICE ERGINEER AS XNEZZEC.

EARI-D14 1418




Nage: COIS Indicator Susmary L1/23¢%3% Z3:73:0%8
Rpt#: 2BOGJIC07 NHL Rpt: 02/15/2002 Cdo=: aI1 ¥
Vahicle: 2002 TCWN CAR,CART  SEDAN 1LNHMAIWORYED532]1 Bld: =7 'Z4& - g0C%
Engine) 4.6L ROM E <Calb: 1VC1PBOA Trans: 4RTOW Axle: 8.8 3.287 ArZ: ¥E3
Dealsr ID:USAR 10123 VULCAN LINCOLN-MERCURY Phone: (205 378-517;
Etate: Alabama City: Birmingham Orig/Callar: ALAN DUNCARN
Bymptom: 1 04 4 98 HODY,REETRAINTS, FRT AIR BAG SYS.INDICATOR

RAdl Sym: B2477 Attchmnts: @

Fix: ¥ Caus. Comp: -- Conditisn Cade:
Hotline:: MEPIORILL Phone: 313 317-4448 Diac Cd: 21 Aclianta - =21
Engineering: Phone : TAR:

Dlr Contack: Phonae: Title CZde: T

REFAIR

RECOMM

TECH/C

Comment s

. AIRBAG AND CRASH Z2ENSOR UNDER THE HOOD. STATES IS5 QETTING 32477,
WALKED TECH THROUGH PROCEDURE WHILE ON THE PHONE WITH THE XG55 5.1 VERS
ION UNDER 9ERVICE BAY FUNCTIONS/RCM/ABR COMFIG. HAD TECH REMUVE SRESED
CARD AND REPLACE WITH RED CARD TO CLEAR CODES. STATES COOE CLTAREIT.
BUT THEN RECEIVED C1414 AND B247T7 AGAIN WITH A FLASH CODE 15. WALEKECD 7

ECH THROUGH A RESTORATION PROCEDURE AND RETRIEVED BACK-UP DATA. PEZTED
URE SUCCESFULL. CODES CLEARED AND DID NOT RETURN.
03/11/2002 03:03PM SURVEY ENTRY MSS - FCSD - TECH 5V H.TLINE

CUST RAN OVER RECAP TREAD & SET OFF DRIVER SEAT AIR BAG

ERE3-814 1419




Page: Ol CQIS Indicator Summary 11/83/83 T9:33:28

Rpt#: 2JPDIOGE NHL Rpt: 10/0&672003 Odom: 36,2231 M
Vehlisle: 2002 TOWN CAR, CART + SEDAN 1LNEHMAAN22YS17907 Bld: 091872331
Engine: 4.6L ROM B <Calb: 1VC1FBOMA Trana: 4R7TOW Axle: 8.8 3.28C AST: YES
Daalar ID:US8A 10022 FRANCISE SCOTT EEY L-M INC Phone:- {301) &52-762C0
Statce: Maryland City: Frederick Orig/Callar: DAVE AUTILL
Symptom: 1 04 6 57 BODY,RESTRAINTS,SIDE AIR BAGS, DEFLOYMENT

Addl Sym: B1231 AND B2255 DEPLOYMENT Actchmnta: O

Fix: Caug. Comp -- Condition Code:
Hotlineay: APITTMAN Fhoma: 3113 317-4490 Dist Cd: 27 wWashington - 27
Enginesring: Fhone: TAR:

Dlr Contask: Phone ; Titie Cde: T

--------------------------------- COMMENTS --------evmuemcmmcnnnmnnaeon

Typae  Coomencs

REPAIR ‘TECH STATES THAT THE PASSENGER SIDE AIR BAG DEPLOYED WHILE CRIVINS
WITH CODES B1231 AND B2i55 STORED. TECH IS SEEKING KHOWHS.

RECOMM TI8M D1-08-056 AIR BAG HANDLING PROCEDURE, COLLECT INFO
ISR A AR I E NI A E I E RN NS N N A E RN S EAE AR ESEN SN IR R
ADVISED TECH TO PERPORM PROCEDURE THE THE ABOVE ISM.

REPAIR 10/11/2003 10:25AM JOHNIE MANLEY M85 - FCSD - TECH SVT HOTLINE
TECH 8T8 THAT THE DRIVERS SEAT SIDE AIR BAG DEPLOYED WHILE DRIVING N
GRAVEL. TBCK STE THAT HE HAS ULTIMATELY REPLACED THE ROM AND NoW (5 &
AVING DIFFICULTY CONFIGURING THE MODULE. TECH SEEKING DIRECT.ON.

QECOMM WALKED TECH THROUGH ¥MI PROCEDURE ON RCM WHILE ON PHOME USING w25 V27.
9, AFTER PERFORMING fMI, CLEARED CODE, CYCLED KEY. OPERATION SUCCESSFL
L.




Tage: 0Ol

I8 Indicator Summary A1/03/03 99:23:z8

Rpt#: 3JMDZ007 NHL Rpt: 10/13/2003 Odom: 20.523 ™
Vehicle: 2002 TOWN CAR, CART . SEDAN LLNHMEIW42Y604138 Bld: O07/18/720C1

Engine:

4.6L ROM B Calb: 1VC1PBOA Trans: 4R70W Axle: 6.8 1.08C A/C: YES

Dealar ID:USA 11628 Margate Lincoln-Marcury Inc Phone: (954 978-7900

dtata;

Flarida fity: Margate Orig/Callsr: MIKE MORRIS

Bymptom: 1 &4 & 57 BODY,RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT
Addl Sywm: ALLESED UNINTENDED DEPLOYMENT Attchmnts: O

Fix: Caus. Comp: -- Candicicon Tode:

Hotliner: RTHIELBA Phone: 3113 317-7075 Dist Cd: 24 Orlando - 24

Enginaaring: Phone ; TAR:

Dlr Contact: Phone : Title Cde: 7

--------------------------------- COMMENTS ---scm e imemm e eeema o e

Type <Commente

REFAIR TECH STATES PRABEENGER SIDE (SEAT) BAG DEPLOYRD, CODE Bl23l IS PRESENT
IE RCM. COUSTOMER WA3 DRIVING WEEN CONCERM MAS PRESENT. RO PASSENGER
WAS REFORTED TO RE IR VEHICLE AT TIME OF CONCERN/ MO TNJURIES REPORTED

RECCHMM IHH 02-08-056 AIR RAAG HANDLING PROCEIURE, COLLECT INFO

ADVISED TO CLOSELY INSFECT VEHICLE FOR A WITHMESS MARK FROM IMPACT IN T
HE FLOOR PAN/ ROCKER AREA. SU0SPECT AN OBJECT STRUCK THIS AREA OF THE
VEHICLE CAUSING THE BAG TO DEPLOY.




"age: 01 CQI8 Indicator Summary 21,2322 I3::I3::s

Rpt#: 20KABE48 CACSFE--or-- C3 00002533%44M Rpt: 10/25/2002 Cdom: 8.3.. ¥

Vehicle: 2002 TOWM CAR, CART . SEDAN 1LNHAMEIWS2YSE661L1 Blld: -z 14 Z:-°1
Engine, 4.6L ROM B Calb: 1VC1PBOA Trans: 4R70W ie;: 8.8 . 8T AT YES
Dealer ID:USA 10235 Mitchall Lineoln-Mercury Phone: (334, 347-3481
Stata: Alabama City: Enterpriss Crig/Caller:

Symptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG SYS5,DEPLOYMENT

Addl Sym: Attchmnta: 0

Fix: Caus . : - Cond:t:gn Zode:
Cust:& Home Phone: [ o2& ¢ Q30 - L2z

Work Fhene: ( D0CG ) Q00 - Q000 Region: 21 Atianra - I

Case Status: Date: 00 / 00 7/ 0000 Vehicle Paint: WHITE PEAR. TRI IToAT
--------------------------------- COMMENTS -«--c-mmmmmmm i crcaian o a

Type Comments

OWNREL CUSTOMER BAYS: -AS PER THE CUST WIFE WAS GOING TO WORK WHILE IT WAS
DARK AND THE AIR BAG ON THE DRIVER'S SIDE EXPLODED, AND EBES.CES 3CIN:
VERY SHOOK UP,AND THE AIRBAG BURNED HER ON THE LEFT SIDE OF HRER NiTK,
AND HER LEFT ARM WAS BRUISED. -AS PER THE CUST WIFE. THE S0OUNT WAS
LIKE A (XN GOING OFF, AND THE WHOLE CAR FILLED WITH SMCKE. -AS PER TEE
CUST HIS SPOUSE HAD TO BE TREATED AT THE DOCTOR, AND ALSZ MISSES WoRE.
PER CUSTOMER, DEALER SAYS: -AS PER THE CUST THE DEALERSHIP SAIT THEY
HAD} NEVER HEARD OF THIS HAPPENIMNG. CAC ADVISED: - THIS INFORMATIOM
WILL BE FORWARDED TG OUR CONSUMER AFFAIRS GROUP. SCMEBODY &I1. CoNTACT
IN TWOQ BUSINESS DAYS. -AIR BAG DEPLOYED SPONTANECUSLY. ANDT INCURED
MRS. JOHNSTOM. INFERENCE CASE ID: 5341

OWNREL LPA COMMENTS: SPOKE WITH CUSTOMER AND HE ALLEGES THAT HIS WiFE WAS
DRIVING DOWN THE RCAD WHEN THE DRIVER'S SIDE-AIRBAG DEPLOYED. AIIEGES
SHE SUSTAINED BURNS ON THE LEFT SIDE OF HER NECK AND A BRUISED LEFT
ARM. ALLEGES THAT THE AIRBAG LIGHT IS ON NOW, BUT IT WAS XCT PRICR T3
DEPLOYMENT. CUSTOMER STATES THE VEHICLE IS AT MITCHELL L-M. STATES THE
BEST TIME TQ CORTACT HIM IS8 12:00 PM CENTRAL TIME. LPA CALLET
DEALERSHIP AND SPOKE WITH SERVICE MGR JEFF AND HE STATES THAT THEIR
DCM I8 INVOLVED IN RESQOLVING THE CUSTOMER'S CONCERN AND WILL CONTACT
ME WITH BTATUS.

OWNREL LPA COMMENTS: SPOKE WITH THE FSE JERRY AND HE STATES THAT HE INSPECTED
THE VEHICLE AND FOUND THAT THE REAR SHOCK HANGER WAS HIT. THE HANGER
HANGS BELOW THE AXLE ABOUT TO THE LOWER RIM. THERE IS5 A SINGLE BOLT
THAT HOLDS THE SHOCK TOGETHER. STATES THAT THERE WAS A WASHER BENT.
LPA SPOKE WITH THE SERVICE MAMAGER JEFF AND HE STATES THAT THE WASHER
I8 ABOUT AN 16TH OF AN INCH AND JERRY'S ASSESSED DAMAGE OF THE VEHICLE
IS ON THE PASSENGER'S SIDE AND THE DRIVERS SIDE AIRBAG DEFLOYET. LPA
PLACED A CALL INTO THE DESIGN AMALYST PAUL FERRAIULO AND HE STATED
THAT HE WOULD SPEAK WITH HIS SENSOR EMGINEER AND GET BACK WITH ME.

OWNREL  LFACOMMENTE: SPOKE WITH FSE JERRY ABSTONE AND HE STATES THAT HE Has
INSPECTED THE VEHICLE. LPA SENT REQUEST FOR INSPECTION REPORT.

OWNREL LFA COMMENTS: RECEIVED A CALL FROM PAUL WITH DESIGN ANARLYSIS AND AF-ER
HE SPOKE WITH HIB SENSOR ENGINEER HE WAS ADVISED THAT IMPACT T% THE
SHOCK HANGER ON THE PASSENGER'S SIDE OF THE VEMICLE SHQULD NGT CAUSE
BIDE AIRBAG DEPLOYMENT ON THE OPPOSITE SIDE. LPA WAITING TO RECEIVE AN
INSPECTION REPORT FROM FSE JERRY ARSTONE TO REVIEW.

OWNREL - 14

EAS3-014 1422




Ept#: 2JXRHD1Ss NHL Rpt: 19/24/2002 Zdom: d.380 M
Vehicla: 2002 TOWN CAR,CART : SEDAN 1LNHMEINGE2YEESEELY Ald: 2214 2222
Engine: 4.6L ROM B Calb: 1VC1PROA Transe: 4R70W Axle: BB 3_28C A/7T: YES
Dealer ID:USA 10235 Mitchell Linceoln-Mercury Phone: 1334 247-3462
Statm: Alabama City: Entarpriae Orig/Caller: JOHNATHAN CTHAVES
Symptom: 1 04 6 57 BODY,RESTRAINTS,SIDE AIR BAGS, DEFLOYMENT

Addl Sym: ALLEGED FALSE DEPLOYMENT Attchmnte: ¢

Flx: Caus. Comp: -- Condiz:an Zode.
Hotlinaxr: RSTEERANO Phone: 313 117-9125 Disr Cd: 21 Atlanta - 2:
Enginasring: Phone: TAR:

Dlr Contackt: Phone: Tit.e Tde: T
--------------------------------- COMMENT S ~emessrsrarmmar e e

Type Commants

REPATIR TECH STS THAT CUSTOMER ALLEGES THAT PASSENGER SIDE IMPACT AIR 3AS TErl
OYED FOR NQ REASON - TECH S5TS THAT RCM HAS Bl23]1 AND B22895 . SESSING F
NOWNS .

. RECOMM ISM D2-08-056 AIR BAG HANDLIMNG PROCEDURE, COLLECT INFO

ADVISED TECH WITH A B1231 THEN RCM SAW A REASON TO DEPLOY SIDE AR 2R3

- INSPECT UNDER CAR FOR SIGN OF IMPACT. CONTACT REP FOR ASSISTANIZ Wl
TH CUSTOMER.

Page: 01 CRIS Indicator Summary 11033/7% C§:oTizs
I
I
|

E3-814 143




"age: Q1 CQIS Indicator Summary 1i723/2 S¥:-C3qil

Ept#: 2ZEQABS32 CACVOC--or-- {1 00002261613M Rpt: C8/13/3502 cCdem: 4$3.4%83 ™

Vehicle: 2002 TOWN CAR,CART . BEDAN 1LNHMBIWS2Y64887T1 Bld: 1233 27;:%
Enginm: 4.6L RCM B Calbk: 1VC1PBOA Tranm: 4R70W S Axle: B.8 1.58C A C: YEZ2
Dealer ID:CAN A5Q35 Big M Ford Lincoln Ltd. Phone: (423: 327-§526
Province Albarta City: Medicina Hat Orig/Caller:

Symptom: 1 04 4 S0 BODY, RESTRAINTA, FRT AIR BAG SYS, FUNCTION

Addl Sym: Attchmnts: o

Fix: ! -- Condition Sode:
Cugt: Home Phone: L 000 } 922 - 225Z

Work Phone: [ 000 } 000 - G000 Region: g6 95 FCSD REGICN-CANADA
Cage Btatug: Date: 00 / 00 / 0000 WVehicle Paint: IVORY FARCHMENT TR:-
R et Fmmmmmwam——o- Rt COMMENTS ------s-mmmmmmrrommmmna e e

Typs Comments

OWNREL CUSTOMER BAYS: -CUST REPORTS THAT HIS AIR AAG JUST BLEW WHEN HE AAS -
THE HWY FCOR THE REARSON -AIR THAT BLEW WAS THE DRIVERS SIDE BY THE
SHOULDERS -THE VEH IS AT THE DLRSHIPF RGHT NOW AND IS MAKING MIM WACT
UP TO 1 WEEKS NON FOR THE PARTS FOR THE AIRBAG -CUST SEEKING
COMEPENBATION FOR ALL HIS PROPELMS PER CTUSTOMER, DEALER SAYS: -NONE A
ADVISED: WILL SEND INFORMATICN TO DEALERSHIP STAY IM TOUCHE WITH rFARTE
MANASER - HOUS ALLONS ENVOYER LTINFORMATION Al CONCESE!ONKAIRE -
RESTER EN CONTACT AVEC LE DIRECTEUR DU SERVICE LES RIECES TETAZREES
INFERENCE CASE ID: 4311

ERE3-014 1424




“age: 01 CQIS Indicator Bummary 11/783/93 329:533:31

Rpt#: 2E4BLO14 WHL Rpt: 05/30/2002 Odom: 3,324 M
Vahicle: 2002 TOWN CAR, CART . SEDAN ILNHMBINB2YS548871 Bld: 12/03/20312
Bnginm: 4.6L ROM B Calb: 1VCI1PROA Trana: 4R70W 8 Axle: B.8 31.08C A/C: YES
Dealer ID:CAN AE035 Big M Ford Lincoln Led. Phone: (403} 527-4406

BFrovines Albezrta City: Medicine Hat orig/Caller: KEVIN HAHL

Symptom: 1 04 4 58 BODY,RESTRAINTS,FRT AIR BAG S5YS, INDICATOR |
Addl Sym: B2477 Actchmnts: 9 ;
Fix: Caus, Comp: -- Cendition Code: |
Hotlinar: FMCCALL Phone: 313 1248-80%931 Digc Cd: 08 06 FCSD REGION-CAMADA
Enginesring: Fhone: TAE:

Dlr Contact: CONFIRMED 053002 Phone: 403 527-4406 Title Cde: T

--------------------------------- COMMENTSB -------mmmmmmmmm e emeee e
Typa Comments
REFAIR TECH STATES REFLACED PASSENGER SIDE AIR BAG AND MODULE FOR ALLEGED UN:
NTENDED DEPLOYMENT, NCW MODULE NEEDS CONFIGURED. S5EEKIRG ICIOWNS
STATES THERE IS SOMECGNE FROM THE COMPANY LOOKING AT THIS VEHICLE
RECOMM ISM 01-12-040 B2477, MODULE CONFIGURATION, USE (NGS) 9.1
ADVISED OF ABOVE PROCEDURE.

REPAIR 05/30/2002 03:58PM WESLEY TRIPLETTE MSE - FCSD - TRECH SVC HOTLIME
TECH CALLS BEEKING INFORMATION (N HON TO GET THE CARD UPDATED TC
9'11

RECOMM ADVISED TECH HOW TO UFDATE THE WDS8 TO LATEST LEVEL AND ALSC HOW TO
UPDATE HIS GREEN CARD TO VERSION 9%9.1. TECH TO CALL BACK WHEN HE
GET THE CARD UFDATED TO 9.1.




“age: 01 CQIS Indicator Summary 11722721 CO9:C23:3%

Rpt#: 2CRD2011 NHL Rpt: 0371872002 Odom: T.838 ¥
Vahicle: 2002 TOWN CAR, EXEC . SEDAN 1LNHMBAW3I2YE033153 Bld: 07} /2772001
Engine: 4 6L ROM R Calb: 1VC1PEOA Tranm: 4R70W Axle: 8.8 1.08C ASC: YES
Dealar ID:USA 13129 Baron Lincoln-Mercury Inc Phone: [718) 445-120D
Btate: New York City: Baywide Orig/Caller: LAWRENCE GALIANC
Bymptom: 1 94 & 57 BODY,RESTRAINTS,SIDE AIR BAQS, DEPLOYMENT

Addl Sym: DRIVER SIDE AIR BAG DEPLOYED Attchmnte: 0

Fix: Y Caus. Comp: AIR BAS DIAGNOSTIC MODULE == RPL Condition Code:
Hatlinar: DERPLA Phone: 313 248-2923 Dist Cd: 13 HNew York -113
Englneering: Phone: TAR :

Dlr Contact: Phane: Title Cde: =

--------------------------------- COMMENTS ——-cmmmmmcmmmmm e e
Typea Commants
REFAIR I (LOWER CASE)

TECH 5TS THE DRIVERS SIDE MOUNTED AIR BAG HAS DEPLOYED. TECH FINDS

MO DAMAGE TOP THE VER. SERKING KNHCWHNS.

RECOMM WE HAVE N0 REPORTS OF THE CONCERN. ADVISED TECH TO REPLACE THE CRASH
SENEOR AND SIDE ATR BAG. INESPECT FOR CHAFFED WIREING. INSTALL i
SIMULATCRS AND TEST THE SYSTEM.

REPAIR 0372572002 D2:28PM GREGQ (QUINN MSS - FC5D - Q1 DEALER PANEL
TECE UNABLE TQO CLEAR C AFTER NMCDULE REPLACEMENT.

RECOMM ISM 01-12-040 B2477, MOMOULE CONFICGURATION, USE INOE) 9.1

TRECH/C  04/132/2002 Ol:Z3PM SURVEY ENTRY M85 - PCSD - TECH SVC HOTLINE
INSTALL ALL NEW SEMBORS, RECM, AIR BAG AND SRAT COVER




. “age: 01 CQIS Indicator Summary 12423 23 IF:iiioal

Rpc#: 2C2AA%27 FLEET --or-- L DOCOZ1BO354M Rpt: 03 29/220¢ Cdom: T.EiE M

Vehicle: 2002 TOWM CAR, EXEC . BEDAN 1LNHMA4AWI2YE03352 824 2727 ZI:I:
Engine: 4.5L ROM B Calb: 1VC1PBOA Trans: 4R70W Axle: 8.8 2.28C A T: ¥E5
Dealer ID:USA 13129 Baren Lingoln-Mersury Inc Phone: '718. $432-172:7
Btakte: New Yark City: Bayside Orig/Callex:

Bymptom: 1 04 4 00 EODY,RRETRAINTS, FRT AIR BAG SYS,0THER-CCIE XA

Addl Sym: Attchmnts: Q

Fix: caus. Comp: -- Tondition Iode:
Cust ; ﬁ Home Phone: { 000 ; 543 - IIzs

Work Phone: acg oo - odco Hegion: 13 New York -3

Cape Stakus: Date: Q0 /J 00 / 0000 ¥ehicle Paint: EBONY SCLID -0 C
--------------------------------- COMMENTS ---=r--ctramrrarraaasananna

Type Commantsa

OWNREL  CUSTOMER: CONTACTED UB LOOKING FOR ASSISTANCE IN GETTING LIST WABES.
S8INCE THE VEHICLE HAS HAD TO GO TC THE DEALER MANY TIMES. MR. JIMINED
INDICATED THAT THE DRIVERS AIRBAG DEPLOYED WHILE DRIVING. ACDLROING T35
THE REPAIR ORDER FROM BARON L/M, IT WAS THE SIDE AIRBAG. NAFS: TXAERIS
TO ASSIST WITH ANY MONETARY ASSISTANCE FOR LOST WAGES. TEALERSHIF IS
IN THE REST POSITION TC DETERMINE CRUSE/CONDITICON QF AIRBAS
DEPLOYMENT.

EN3-814 1437




. Tage: Q1 CQIs Indicator Summary 11:23,.71  I9:-53:3%

Rpt#: 2FEBEQ23 NHL Rpt: 06/05/2002 Odom; TLFLL M
VYehicle: 2002 TOWN CAR, EXEC . SEDAN LLNHMA4W92YS570134 Bid: 2222 27:1.
Engine: 4.6L FOM B Calb: 1VC1PROA Trans: 4R70W Axle: 8.8 3.28C A'Z: YES
Dealar ID:USAR D317 HILLSIDE FORD, INC, Phone: (9731 323-3127
Btate: MNaw Jareey Cicy: Hillaide Orig/Caller: DAVE IBSEM
Symptom: 1 04 & 57 BODY,RESTRAINTS,SIDE AIR BAGS,DEFLOYMENT

Addl Bym: UNINTEDED SIDE BAG DEPFLOYED Attchmnits: 1]

Fix: T Caua. Comp: TRANSMISSION - SPECIAL -- G&M Conditign Code:
Hotliner: CHANEON3 Phone: 407 875-7571 Dist Cd: 13 Hew Yorkx -1}
Engineering: Phone: TAR: o=

Dlr {ontact: Phane: Title Toe- EW

--------------------------------- COMMENTS S ~~----cccrmmmmmmmmmmmmnn

Type Commantsa

REPAIR TECH STATEd THAT THE SIDE AIR BAG DEPLOYED UNINTENDEDLY. TECH STATES
THAT THERE IS NO DAMAGE O THE EXTERICR OF THE VEHICLE, BUT HE HAS hRTT
LOOFED UNDERNEATHE YET. TECH HAS CODES OF A B1X11, ARD RDW HAS A

. B22985, TECH SEEKING PROPER LEGAL/REPAIR/WARRANTY PROCEDURE.

RECOMM CONSULTED WITH AIR BAG CONCERN SPECIALIST. ADVISED TECH TC REFALE AS
NECESEARY, REPLACE THE SIDE IMPACT SENSOR. AND THE RCM. LoCK FOR AXY
DAMAGE UNLERNEATHE THE VEHICLE. CONTACT WARRANTY CLAIMS & MISBUILYS
OF PROPER RBGIONAL WARRANTY PERSON WITH ANY WARRANTY QUESTIONS. ASVIE
EC TECH THAT THE REPORT WILL BE SUBMITTED AS A SAFETY CONCERNM.

REPAIR 06/10/2002 12:01lPM CHRIS HANSCN MES - FCED - REG - OBLANTO
8M CALLING TQ BACK TO STATE THAT THERE IS DAMAGED UNDERNEBATHE THE 'S4l

. CLE. THE TRANSMISSION PAN IS DENTED 31/4 OF AN INCH IN THE LEFT FRINT

CORNER AREA. IT IS NOT LEAKING FLUID, BUT IT IS5 EVIDERCE OF CAMAGE T0
THE UNDERBODY.

RECOMM ADVISED 8M THAT THE INFORMATICN HAS BEEN LOGQGED INTO THE HOTLINE REFLE
T. ADVISED SM TO WORF WITH THE PROPER WARRANTY AUTHORITY 7" ANSWER
ANY WARRANTY QUESTIONS.

REPAIR pe/12/2002 09:10AM CHRIS HANSCN MBE - FC5D - REG - CRLANDC
FSE BTATEYS THAT HE MEEDS THE REPORT TECH ASSISTED. HE IS AT THE VEHIC
LE AND STATES THAT THERE IS A DENT ON THE TRANSMISSION PAN ABOUT AN
INCH INWARD. FEE ALSD THINKS THE TRANS AREA IS ALS0 WHERE “HE RCK 15 |
LOCATED BUT WANTS VERIFICATION ON THAT. |

RECOMM ISM 01-12-004 0©01-02 TCWN CAR RESTRIANTS CONTROL MODULE LOTATI |
ADVISED FOE THAT THE RCM IS LOCATED ON THE TRANS HUMP, AND THE 512
SENSOR IS5 ABOUT A FOOT INSIDE OF THE B-PILLAR ON THE INTERIOR FLOCR
BOARD. ADVISED FSE THAT I WOULD SUBMIT THE REPORT FOR TECH ASSTET.

ADD-0ON 07/03/2002 01:18FM DAN YUROWSKI (FSE) MSS - FC5D - REG - NEW YCREK
LIMC VEHICLE HIT TRANSMISSION PAN HARD, THEREFORE 1T ACTIVATED THE L/'5
ATR BAG BECAUSE IT TRIGGERED THE L/S CRASH SENBORS MOUNTED ON THE FLI2C
R BOARDS AND TRANSMISSION TUNNEL.




Tage: 01 COIS Indicator Summary 1152333 Z29:23:12

Rpt#: 3IIUA3I001 CQD Rpr: 0972172001 Odem: 19 347 ¥
Vahicla: 2003 TOWN CAR, EXEC , SEDAN ILNHMB1IWTIYS058T1 Bld: 34r15°2707:
Engine: 4.6L ROM B Calb: 3IVC1SBOA Trane: 4R70W 5 Axle: A'T: TES
Dealer ID:UBA L3661 Terrya Lincoln-Mercury Inc Phone: (708, 349-3427
State: Illinsis €ity: Orland Park Orig/Caller: DAN MYERS

Symptom: 1 04 & 57 BODY,RESTRAINTS,SILE AIR BAGS, DEPLOYMENT

Addl Sym: Attchmnts: 9

Fix: Caus., Comp: -- Condit-on Jode:

Ragion Joda: 1l Reglon Name: Chicago - 41

MM tm i mmmmmmmmmmmmm—mm——————————— COMMERT 8 =ea-eamsasmenssracasanmnns--

Type Comments

CONCER RENTAL UNIT ALLEGEDLY DEPLOYED PASSENGER “SIDE" AIR BAG WITHOUT
SIDE COLLTSIONW.

REFAIR VERIFIED THAT PASSENGER "SIDE" AIR BAG 1§ DEFLOYED. CODES Blzii.
B2295 ODDTC, B1231 CMDTC. FQE INSPECTED VEHICLE AND FOUND IMPAST AT
REAR OF PASSENGER FRONT DOOR BOTTOM EDGE. ALSO FOUMD SEVERAL PIETIS IF
GRAVEL IN THE UNDER CARRAGE OF VEHICLE. FQE ACCESSED RCM MEMCRY ANC
DOWNLOADED Td FILE AND FORWARDED TO RICHARD RUTH. RCM REMCVED AND
SENT TO SUPPLIER. TAKATA. PICTURES IN GCQIS.
**DAN MYERS FQE - IOWA 563-289-5991+*




Tage: 01 CQI9 Indicator Summary 11/CG3/C} 29:83:32

Rpt#: ZLBCFOO02 NHI Rpt: 12/02/2002 0Odom: 13,088 M
Vehicle: 2003 TOWN CAR,SIGN ,SEDAN 1LNHMEINXIVE24610 Bld: 07/19/32422
Engine: 4.6L ROM B Calb: IVC1ABOA Trans: 4R70W 5 Axle: AfC: YES
Dmalar ID:OSA 01172 Sun State Ford. Inc. Phone: (407} 299-5907
Statm: Florida City: Orlando Orig/Caller: CARLCE SANMARTIN

g tom:; 1 04 4 57 DBODY,RESTRAINTS,FRT AIR BAG Efﬁ.mlﬂm
S8ym: DRIVERS SIDE AIR BAZ DEPLOYED Attchonte:

Fix: Caug. Cowgra -- Condition Cods:
Hotliner: BDOMINIC Phorie: 313 317-934) Disr Cd: 24 Orlando - Ia
Englnearing: Phona : TAR:

blr Contact: Phone : Title Cde: T

--------------------------------- COMMENTS§ —-s-uommeeuciesa e
Comvanta

REPAIR TECH STATRES THAT THIS IS A BUDGET RENTAL CAR AND DRIVERS SIDE AR 23S
DEFLOYED AND HAD CODES 1231 AND 2295. WANT TO XNOW WHAT CODES OF CAUSE

THIS ShYS NO DAMAGE TO VEHICLE.

RECOMM ADV TECH TALKING TO COMCRRN PERSON THAT TECK NEEDS TO LOCK AT UNDER CA
RIAGE UNDER DRIVERS SEAT IN ABOUT 4 FT EADITS FOR DAMME AND THEN XEED
E T0 CK UNDER BEAT FOR SOME THING UNDER IT AND THEM CALL BUDGET RENTAL
CAR TO GET THERE INSURANCE OUT TO LOOK AT VEHICLE CAN ALSO LDOK FCR &2
RES CHAFFING I WILLL SAFETY REPORT.




age; 01 - QIS Indicator Summary 11/03/23 C9:-3:32

Rpt#: 2HMD3002 NHL Rpt: 08/13/2002 Odom: 2,425 ¥
Vehicle: 2003 TOWN CAR,SIGN , SEDAN 1LNHMBIN1AY61T447 Bld: C6/55:32002
Engine: 4.6L ROM B Calb: 3VC1SBOA Trans: 4R7OW 8 Axle: ArC: YES
Daaler ID:CAN A4710 LANDAU LINC MERC SALES LTD Phone: [204) 772-2411
Province Manitaba City: Winnipeg Orig/Callexr: TIBOR BLAIZE

Symptom: 1 04 6 57 BODY,RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT
Addl Sym: B1231 A/B DEFLOYMENT (ININTEND) Attchmneca: o

Fix: ¥ Caus. Comp: CUATOMER EXPECTATIONS -- CUs Condition Code:
Hotlinar: HMULLINA Phone: 312 317-928%9 Dist Cd: 06 06 FCSD REGION-TANASA
Enginearing: Phone : TAR: CLS
Dir Contacr: Phope: Title Cde: 7T
e COMMENTS ---ressncaronasnsacacamnn=n=

Type Comments

REPAIR TECH STATES CUSTOMER HAS DRIVING DOWN THE ROAD AND PASSENGER SIoE
AIREAG DEPLOYED, TECH FOUWD DTC Bl1231 I[N MEMORY., CODE LEADS TECH
TO REPLACE ROM. TECH SEEEING RMOWNS .

RECOMM ADVISED TECH TO FOLLOW THROUGH WITH NORMAL DIAGNOSIS AND REPAIR
AS NECESSARY. TECH ASSIST IS NEEDED FOR UNINTENDED DEPLOYMENT.

ADD-DON OB/15/20D2 O4:55PM MIKE LAQUERRE (FSE) M55 - F)XC - CAN FIELD 2PERRT
SPOKE TO KURT (SF). IT IS IMPORTANT TO NOTE THAT IT IS THE SEAT AIR
BAG THAT DEPLOYED WHICH HAS A VERY SENSITIVE SENSOR LOCATED OK THE Foo
OR PRM UNDER TEE CARPET JUST RELOW THE SEAT. CONCERN DCCURED WHILE CUS
TOMER WAS DRIVING ON A GRAVEL RCAD. CODE INDICATES ACCELERATION THRES-
HOLD WAS REACHED INDICATING SENSOR HAS MOST LIKELY HIT WITH A STONE.
ADVISED DEALER THAT THIS IS5 NOT WARRANTY AND THAT REPAIR SHCULD 3E
CLAIMED TO INMSURANCE. MO FURTHER ACTION, CLOBING FILE.

REPATR 09/17/2002 10:44AM NICHOLAS MULLINAX M8 - FCSD - TECH SVD EQTLINE
TECH STATES THE AIRBAG LIGHT IS5 FLASHING RAPIDLY AND WILL NOT
ACCEFT NEW MODULE. TECH SEEKING DIRECTION.

RECOMM WALEED TECH THROUGH PMI USING THE NGS. HAD TO ENTER IN THE AS-BUILT
DATA FOR RCM 5H-01, SB-02, AND 58-03. APTER COMPLETING, THE A/B
LIGHT DID PROVE OAIT.

oM3-814 1421




mage: Q1 COIS Indicator Zummary 11,/23.231  Z%:75.3:2

Ept#: IGVLEDl4 NHL Rpt: 07/22/2002 Tdom: .2, M
Vehicle: 2003 TOWN CAR,SIGHN ; SEDAN 1LNYMB2W73Y60%318 B.2: -5°29.2:-:-%2
Engine: 4.5L ROM B Calb: 3VC1SBOA Trans: 4R7T0W 5 Axle: AT YES
Daaler IDL:CAN B&Z49 D.K. FORD SALES LTD. Phone: (783 33&-23%9
Province Alberta City: Leduc Crig/Caller: KERRY WASILEA
Symptom: 1 04 4 57 BHODY,RESTRAINTS,FRT AIR BAG SYS, DEPLOYMEMN™

Add]l Sym: UNWARRANTED ShE DEPLOYMENT Attchmnes: 0

Fix: ¥ Caus, Comp: CUSTOMER EXPECTATIONS -- {Us Condicigon Jode:
Hotliner: RHUTCH13 Phone: 313 317-9294 Dist Cd: 06 06 FCSD REG SN -CANATA
Bnglnesering: Fhaone ; TAR: ugfale]
Dlr Contact: Phone - Title Jde: 5F

Type Comments

REPAIR TECH STS VEHICLE BROUGHT IN. TECH STS CODES PRESENT IN THE ROM ARE 502
95 AND Bl231. TECH STS ACCELERATION THRESHOLD REMHELD. TECH WAS “NAILE
™) FIND AHNY DAMAGE TO THE VEHICLE THAT WOULD WARRAMT A CEPLOYNIUT
TECH STE BABE BIDE SERT DAG HAS DEPLOYED.

RECOMM ADVISED TECH, PER EME MIKE LAPED, THAT WE WOULD TECH ASSIST TH-S TN:IT
T ENSURE THAT THE DEPLOYMENT WAS NOT WARRANTED AND T0 -KSPECT JEIH-CLE
FCR DAMAGE.

ADD-ON 07/23/2002 04:46PM JORGE REBELLON JAG - JRGUAR
RECOM TO INSPECT ANY IMPACT MARKS LOCATED UMDER THE FLOCR FAN JAVSED
BY ROAD DEBRIS. POSSIBLE DEPLOYMENT DUE TO THE IMBACT AND TWE ZCTOATLON
OF THE SIDE AIRBAG SENSOR, IF NGHE FOUND, CONTINUE W/ HORMAL CIAS.
JORGE REBELLON WIXOM PVUT 248-144-5978

ADD-0N 07/25/2002 D4:21PM MIKE LAQUERRE{FSE) MSE - FOC - CAX FIELD TPERAT
BREVIEWED INCIDENT REPORT WITH DEALER AND POTRID OUT THAT INCIDEWT IIIVR
RED N A GRAVEL ROAD WITH VEHICLE MOVING AT OVER B0 EMPH. RIGHT S5IT=
AIR BAG BLEH WITH NO QCCUPANT IN THE SEAT. REVIEWING FUNCTITHAL SEQLEN
CE WITH ENGINEERIMNG.

ADD-ON 07/26/2003 08:41AM MIKE LAQUERRE (FSE) M55 - FDT - CAN FIELD CPERAT
REVIEWELD FILE WITH RALFH ARNING AT WIXOM. THIS SENSOR IS5 VERY SEMSITIV
E AND IS LOCATED UNDER THE EEAT ON THE FLOORPAN. THE GRAVEL ROAD THE
CUSTOMER WAS DRIVING ON AMD THE SPEED HE WAS GOING AT WAS EMOUSH TO
S8ET OFF THE BAG WITH ONE STONE HITTING THE SENSOR AREA ON THE FLOORIARM
NOT A WARRANTABLE REPAIER, CUSTUMEBR NEEDS TOP CONTACT HIS INSURANCE ToM
FANY. DEALER ADVISED, CLOBING FILE.

REFAIR OB/14/2002 03:43PM ROBERT HUTCHINSON M55 - FCSD - TECH SWVC KOTLINE
TECH REPLACED RCM, 8T8 82477 WILL NOT CLEAR AND CAN NOT BE CONFISTRES.

RECOMM ISM 01-12-040 B2477, MODULE CONFIGURATION, TISE (HGS) 9.1
ADVIEED TECH OF PROCEDURE TO CLEARR B2477.




“ags: 01 COIS Indicator Summary 11/23. 23 Zg9-71-:Z
Rpt%: ZIIACEH86 CREDSR--or-- ¢ 516971 Rpr: 09/10/2002 Odom: .61 M
vehicle: 2003 TOWN CAR, SIGH ., SEDAN 1LNHMA2N7IYE05318 Bld: -4/03. 2223
Engine: 4.6L ROM B Calb: 3JVC1S5HQA Trans: 4R70W 3 Axle: A/T: YES
Deaaler ID:CRN R6249 . K. FORD SALES LTD. Phona: {783 386-29:5
Province Alberta City: Laduc Orig/Caller: XERRY WASIL
Sympkom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG S5YS,DEPLOYMENT

Addl Bym: Attchmnts: 0

Fix: Caue. Comp: MODULE-RIR BAG -- RPL Conditien ¢

Region Code: 06 Region Name: 5 FOSD REGION-CANADA

------------------------ COMMENTS —commommmmmmm e e e e

Type Commenta

CONCER

TRCH/C

AUDIT

THE CUSTOMER WAS DRIVING DOWN A GRAVEL ROAD AND THE PASSEENGER SIDE ALR
BAG WENT QFF FOR NO REASON.

KORC B1231. INBPECTED CAR AND FPOUND NG APPARENT DAMAGE. TONTACTED
AUTHORITIES AND PROCEEDED WITH REPAIR. REPLACED AFFECTED CUMPINENTS
AND ROAD TESTED, OK.

SRV_DLR_CODE B?Ell} CHANGED TC B6249 BY SDAVISI( PART NBR §11 THANGEC
TO 54611010 BY SDAVIS20 SYMPTOM_CODE 104000 CHANGED TC 104457 BY
EDAVIESZO

EAR-014 1433




Raga: 01 CQIS Indiecaror Summary 11/063/03 09:73:32

Rpt#: JKURCOLY NEL Rpt: 08/21/2003 Odom: 4,478 ™
Vahiale: 2003 TOWN CAR, SIGN . SEDAN 1LNHMAIWZ3YTO00137 Bld: J&/06/20C)
Engine: 4.6L ROM B <Calb: IVC1AROA Trans: 4R70W 5 Axle: AJC: YES
Daaler ID:DSA 07762 Malrose Ford PFhone: {510} 437-0200
Stace: California City: Oakland Orig/Caller: JESSEE MARTINEZ

. Symptom: 1 04 & 57 BODY,RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT

Addl Bym: 82255, Cl4l4, B3477 Attchmnkts: 0O

Fiw: Caus. Comp: ; -- Condition Code:
Hotliner: RTHIELBRA Phopne: 313 317-7075 Dist Cd: 72 San Francisco - 72
Enginesering: Fhone: TAR :

Dlr Contact: Fhoue: Tatle Tde: T

--------------------------------- COMMENT®S S ~--vr--w-mmmmmmmmmmmc e e s
Typa {Commants
REPAIR TECH ETATEE CUSTOMER ALLEGES THE SIDE AIRBAMI DEPLOYED ON THIS VEHICLE.
VEEICLE IS A RENTAL TNIT. CODES Bl255, Cl4l4, B2477 ARE PRESENT 1N
RCM. TECH BELIEVES VEHICLE WAS NOT IN AN ACCIDENT ~- MO VISIBLE JAMAG
E I3 PRESENT. RENTAL COMPANY GAVE RO DETAILS OF INCIDENT.
RECOMM WHILE ON PHOWE, HAD TECH INSPECT FOR VISIBLE BODY DAMAGE, TECH FINDS N
OME. ADVISED TD CONTACT RENTAL COMPANY, OBTAIN ALL INFORMATION ABCUT
THIS INCIDENT. DETERMINE WHETHEER RCHM WAS REPLACED BY RENTAL COMPANY.
OBTAIN ENGINEERING NUMBER FROM RCM. PLACE VEHICLE ON HOIST, RE-INSPEC
T FOR ANY DAMAGE TO ROCKER FANNEL OF FLOOR PAN AREAS.
PEPAIR 08/21/2003 06:45PM ROBERT GEBHARDT ME8 - FCSD - TECH SVC HOTLINE
TECH CALLED BACK WITH SAME. HO VISIBLE SIGNS OF DAMAGE. BUDGE: RINCA.
JUST DEOPPED IT OFF SAYING THE AIR BAG LIGHT WAS ON.
RECOMM ADV TO CRLL BUDGET BACK AND FIND OUT THE REST OF THE STORY. RIGHT NOM
IT APPEARS THE MODULE HAS PROBAALY DEEN REPLACED SINCE THE CODES USUAL
LY PRESENT WITH A DEPLOYMENT ARE HOT IN THE MODULE. CHECK THE ENGIMEER
ING NUMBER ON THE MCDULE TO PROSSIBLY FIND OOT IF THIS IS A REPLACENENT
FART.




REDACTED

—-~Driginal Message—-
Rrom Jackaion, Caleste ()
St Moy, Nowember 11, 2002 §:4% AM
To: Ferraiucia, Paul [P.G.)
Ce: Ruth, Richard (R.R.)
Subriect: ryy; 2002 Towsn Car C3se BR2A™2I0T]
Faul,

Attached I8 an ingpaction report on the 2002 Town Car you consulted with your Sensor enginger 2 "¢
minimal damage was on the right side of the vehicte. but the left side mde airbag deployed. Al'rs imel =ave
offarad the cugtomar a replacemaent vahicle. Do you want the moduls sant in for evaivabor:?

Kind Regards,
Litigation Prevenrion Analyst, Atlanta Region
FCSD Consumer Affairs

Telefon: (313) 845-5681
Telefax: {313) 843-5669

—==0riginy Madtigie .

From: Abwon, Jarry (1W.)
L. -] Wadrdachyy, Noulmig 08, 2007 508 MM
Ta: Jacksan, Cabagte (C.)
-] {ocrvil, Robart (RLE)Y
Suhject= RE: X002 Town Car Cags S546L42972
Customer Name NN
VIN:1LNHM83WE2Y886611

The vehicle waa inspocted 10/28/02, 8361 M. Contact with an unknawn abject was made at the lower ~ght
_rear shock attachment bolt. the impact was dead on the head of the shock bolt anc the washar was dent
toward the rear of the vahicle at the bottom. Thia damage was as if thers was an impact on the shock haoit and
tha vehicla rods up and aver the object. The altached picture is marked 1& 2. 2 is the point of :meactand t .3
whars the washer is bent

T ey W, Ahaton
" Field Sarvice Enginesr

REDACTED e3-318 138N,




MYC-0OLF. PG
,Fix it right the firat timel

. Voice mail 770-898-2885
Call 206-266-0889
Fax 205-474-3884
Home office #05-674-6656

ERd3-214 1438
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EA03-014 Appendix F

QLT OQIS Tochnical Sorvice Desail 11/17/403 10:41:43
—
Next/Provious Asticle (WFY, ___ Artich #: ISM 02-08-056 Date: (4202002
Sympiom: 104 BODY RESTBAINTE

Yerr FmVIMJI Trane  Engine Calib Axle
Critin: 2001C TW

AIR BAG HANDLING FROCEDURE, COLLECT INFO
AIR BAG HANDLING FROCEDURE:COLLECT AS MUCH LISTED INFORMATION POSSIBLE MARK
THE REPORT AS SAFETY

WHEN ANSWERING QUESTIONE REGARDING ALLEGED NON-DEPLOYMENT IN COLLISIONS
OR ALLEGED UNWARRANTED OR IMPROPER DEPLOYMENT, IT IS BEST TO NOT SFECULATE
WITH THE CUSTOMER ABOUT THE DEFLOYMENT THEESHOLDS OF ANY RESTRAINTS. OIVEN
THE DIFFERENCES IN CRASH CHARACTERISTICS BETWEEN VEHICLES AND THE VARIABLES
THAT AFFECT THE MORE ADVANCED RESTRAINT SYSTEMS, ANY DESCRIFTION OF WHEN THE
DEVICE IS DESKGNED TO DEFLOY MAY BE MISUNDERETDOD BY THE CUSTOMER. AND CREATE
AN UNREALISTIC BXFECTATION.

PERFORM VISUAL INSPECTION AND PULL CODES FROM RESTRAINTS CONTROL
MODULE. WARRENTY REFAIRS: REPAIR THE VEHICLE AND HOLD THE FARTS. FOR NON
WARRENTY REFAIRS: VEHICLE OWNERS MUST CONTACT THEIR INSURANCE COMPANY,

ECI WILL REVIEW ALL REPORTS THE NEXT DAY AND THE DEALER WILL BE OONTACTED
IF A VEHICLE INSFECTION OfL PARTS RETURN IS DEEMED NECESSARY . INFORMATION
REQUIRED FOR BOTH ALLEGED NON-DEPLOYMENT AND ALLBEGED UNINTENDED DEFLOYMENT:
* DATE OF INCIDENT
+CUSTOMER FERCEFTION OF YEHICLE WEED
* NUMBER AND DETAILS OF ALLEGED INJURIES
* AIR BAQ SYSTEM WITH CONCERN (FRONT, SIDE, CURTAIN, DRIVER, PASSENCER)
* WAS AIR BAG WARNING INDECATOR ON PRIOR TO ALLEGED INCIDENT?
* DIAGNOSTIC TROUBLE CODES STORED (DO NOT CLEAR CODES)
- INFORMATION ON ANY FAULTS FOUND WITH AIR BAG SYSTEM
ADDITIONAL INFORMATION FOR ALLEGED NON-DEPLOYMENT INCIDENTS:

* LOCATION OF IMPACT TG YEHICLE
umncrmwwumcxmmmmmmm

EAWWMMWW

' IF VEHICLE WAS TOWING SOMETHING
DESCRIPTION AND LOCATION OF ANY IMPACT WITNESS MARKS FOUND.
UPDATED 1040302 MICHAEL LAPKO (MLAPKO) 12933




