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501-208-3 Cccupant Restraints — Passive — Suppiemental Air Bag System zg-.zca.;

SPECIFICATIONS

mneral Spﬁiflnaﬁnns Torgue Specificanons
! Itam -F Spacification Description Nm Lot Lzar
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TorquaSpecificatians = -
Daseription Nm ' Lb-Ft - Loin e e )
Front severity crash Iz 1 u — L T THE S FT R T :
SeR30r okt ! . ey e B3 E Ry e
Side impuct sensor bulis | ba -— Lifcumdiag wfoa ==, oz T T
Restraints wonirol modolc 12 0 - it PR
{RCM) boits !
1 Conthmsely

DESCRIPTION AND OPERATION
The SRS deplovabic companeais afzsm at ©one

"~ Bag and Safety Beit Pretensioner fallowing ilkustrabon
supplemental Restraint System (SRS)

The air bag supplemental restraind <yswem 1 SR3Y v
designed mw provide increased eoilision pratection for
front seat oecupants in addition o that provided b the
three-point safety belt system. Safety bell use is
necessary to obtain the best a¢cupan potection and to
receive the full advantuge of the SRS,

814 0D

P 20C2 - -w- —ar 22.C°

e e




501-208-4 Gcoupant Restraints — Peasive — Supplemental Aur Bag System 2208

DESCRIPTION AND OPERATION (Continued}
Air Buu and Safoty Belt Protensioner Sapplemenial Redraint Sasiem - SRS Dyghoeablc L ampanent -
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The SRS sensur componeats aré shawn 1o the x OO

following illustration.




501-20B-8 Cecupant Restraints — Passive — Supgiemensal Aur 3ag Systzm 5471-20B6-5
DESCRIPTION AND OPERATION (Continued)
Alr Bog and Sufety Belt Pretensioner Supplemantal Restraing Sy <tem 1 SK51 Setrar Compement-

E:
1
, * : ey i
; Hemn | Part Number | Dasgrigtion ! i tem | PartNumber | Deacriptan
! t | 14B432 Deeugaer classi fieation sumar 1 flagaas Do r s ampat w=e -
3 1 |&a1Mn Passenger seal satciy belt : P &} LiBdLS ; Seal 2ot s
. buckie with usige detection —© [ 4 F 2832 Rastearsss Gomtr T o,
! switch L {ACM,
[ 3 [41202 Driver seatsufety beltbucklc | ™ = 1§ jap3ss R
with usnge detection vwitch ¢ I - T— —
{Continwel! » & | Fromi mpact s Jnin o=

The SRS eccupant classification sensor compaorenly
are shown in the Following fllustraiien. ENEY-814 Soge
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501-20B-13 Occupant Restraints — Pasaive — Supplemental Air Bag Systam 301-208-18
DIAGNOSIS AND TESTING (Continued) o
Restrainta Control Module (RCM} Disgnostic Troubie Code (DTC) Prionty Tatle

i : Fault Pri- o
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Inapection and Verification

1. Verify the customer concern by checking the air
bag indicator in the instnsment cluster mudule. For
additional information. refir o P g Dok the
System in this section,

b LFC: Lamp taukt code, Mashed on air bayg indscstor.

2 Wisugally sanpect S othaous wgns - TEoR
aml clecireal damage aving twe Loiiewng Jha

a01-20B-19 Occupant Resiraints — Pagsive — Supplemental Awr Bag System F"-20B.°
e .
pDIAGNOSIS AND TESTING (Continued)
pestrainta Conirol Wodule (ACM) Diagnosiic Trouble Code (DTC) Priprity Tabla
. - Fault Prl- *
oTC LFC oty ! Description ActuonTo Taxe B
& A ol 1= "Rt B stem — e ar By LT e el anL
“hutuer Derver Se e 500 ur Bag
# Uipcat Fauic:
I Mpaes 2i i D Rasiraint Sy ofemt — e Ao Bag vl Pen s e
! ! LT |'.I~u-..‘.__:_': L, T N
{ F Crroiet Fouyt
221 +2 4 P Rosirant Sy viem — Lmpaat Sttt - EELHI
] el Front Intougt s s Semees
p LN
[ B4 43 9 U Riirannt 5 wem — Umpat s LA el R P N
Staua D r Side Impact Scisor
Circant Fauity .
) Ba296 44 10 1 Resizarm Sysiem — [mpast Sensor |, GO s Pmaviaz Tow A
i Sratis (Passcager Side Lmpat Sensar
Lircin Fauiz-
) B2 h o il Dnver Safery Boeit Bucklc Swiich 4 OOz Pepuini T2l O
) Cirgan Open '
BM33 i 1 Driver Safery Beil Buckie Switch LO0 W Puapocan Tes L
- Cirduit Short 10 Battery 1 o
. B2 5l Il Driver Safory Belt Buckle Swinn s P L T
Circun $hon ta Ground |
: B2433 31 1l i Erer Safels Belt Buckle Suwin TP T
- LCircuin Resistanee Qi of Ranae
r B2 430 i1 |2 Pasinger Sarcty Belt Buckle Swiich ! GO Paapemt Tow P
ﬁ Circuit Open H
: B243}? 52 13 Passenger Safety Belt Buckiz Swiich lGo::e PrmpoanC Test <}
_ﬁ‘ | Cirguil Shor 1 Baery
) 82438 Ll 12 Pasmsenger Safetv Belt Buckle Swich 1 GOt Pinpuct Test B
’i _ Circuit Shor o Ground |
14__ B2439 52 12 Passenger Safety Belz Buckie Switch | GOzo Ppmee Tew: S
. Circuit Resustange Cut of Range )
a B2477 54 15 Mudule Configurapan Fauh GO0 Paapuant Tesd 7
B Cl414 15 & Incoesect Vemehe ID GO 1w Puoaponm Tes: &
[ Cluss w ui | Seat Track Poslion Setnor Crreunt. | GO 1o Pattpuozar Tant
] Open !
y Civiv 49 21 Sear Track Posimon Sensor Circust GO o Paopaart Tiess W
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Cl948% i 2 Seat Track Pusition SemarCircat. | GG %3 PapoiauTes X
I Resstance Dul of anae -
Ny 49 A | St Track Potfion Senarr £ roudt . GG~ Pomacan: Ty
| Shor to Batlery :
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-

ani-014 8818

2002 Tz~ At 52007



501-208-296 Qccupant Restraints — Pasgive — Supplemental Air Bag System 5Q1-208-296
REMOVALANDINSTALLATION {Continued)

= === W ARNING: Toeredoec the fok oFserauus
. persanal injury, redd and Yolios a0l waram:s.
vaulions, nates. a0 instructieas in the
supplemental resdrant se dom i~
deactiv atum reacio atnm progedurs.

Pleas s ro s o=omrs o e e
. S L

Bl L Mt DT Mty s

[ L S e e

= NOTE: The imamisenmie srniweme e v 0L 20
an the radialof S AuppeTI ACLt Y et G am

: Remon e thy frome senenny Crasho g -
oRemuet ;A Beite
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: 2 Drwonrnes e ceolinam So0Te T
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I ey
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501-208-297

Qccupant Aestraints — Pasgive — Supplementl Air Bag System

3C"-208.257

REMOVALANDINSTALLATION (Continuad)

Inatallation

2B WARNING: To reduce the rish of serusus
personal injury. read and foltow il w yrmm,
vaulinns and pdes Jf the besmnin: of the Femies ai
procedure.

S T T IR T SN SR
Poradiomima 1 st e L .t
[ N
: TRl Tt e
I T 1 TR T T TR N L T AT

4

20 Connectthe baters ground Jaox Fomii. .
UMD FTALWIA. Do T S Toon al .

"ad

Vorthhe tesirmnr saniemdiagn ol om0 L L
ALl deplos able Jes wey. prove o
supplemental festrant w-dem S5/8% © -
Jhdinonal information. refer to e Bag a2t
Bell Prefenstomer Supplemenisl Rovtrons vl —
1S5RS, 10 the Duagnosrs amd Te~ting poese - 70 -
wECTION.

<. Drscannect the barters Sround vaz.g 4% oo
least ong msnpte For sddiioea, ot 7ot
10 Section 4 L4107

T -uon the Reader oPeInE Sanel Tl T
PIn-LYpe FRLINETS.

202 TwmCar 3 20
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AEMOVALANDINSTALLATION ({Continued)

R R Tk T AT TS e T

<2 WARNING: To reduce 1be rash i
serindgs personalinjuns . read and Sdbow il
¥ i RIS, Cadions. Medes. and sl fns
im e front seat remwn 2t and instaflaon
prrecedury.

L T e T

o 4. e s -
- w

SoeTIELL Sl OTITIT L LT

2 =l WOARNING: Toreduce the sk ot
seriuas persnofal imjuns. foae ond aaliem G
LTS, CULicNy. Rutes, Jpd inlru oa-
in the supplemental restrapnf s <l s>
deavtis alivn reactisativn progedure.
Reacnvazs the sugplementa, o = als
SRS For sbdatiomal sl oL L
Suppigmgnrg! Rewrz o 8 .
Dyacivaionamnd Reacss -~ oo o= om.
Procadures podTistn ud tam ~2taen

1 BN WARNING: The restraint st vem
diagnarttic Esal is for redraung o fem
service voly. Remtosy from the sehucle pror

- 1 road wse. Failwre tw retiose ool ro-uit

in imjury and passible sbolatinn of » chacle
safety standands.

Withallthe s aIRE 4~ L o2n 0 - -
femmcrioed AP e vt e sePpioT o - e
whoalem (SRS ) Foraddoone 5! em - -
reter ta Aur Bag and Satens Be: Pro-ooaores
Suppiemental Re~tripi 321 SRy - .
Duagross and Toaag prorsiss 1ome -0, s

N3-014 0813
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501-208-303 Q¢cupant Restraints — Passive — Supplemental At Bag System e ITTIL

REMOVALANDINSTALLATION {Continued)
Restraints Control Module (RCM)

EpeciaiTool{s)
Diagnze Towel, Ratnun:
Systerni 2 Reg' 1
4 [H-Ful3
ST2512:4
- Diagnastic Towol, Resirum

SRt

System {3 Reg )
! <13-FO8% (1 05-Rua1 23

2
$

.-‘::.5

Removal

A5 WARNING: The restraints comrol module
tRCM) arientatins is crilical for proper ur ba
supplemtnial restraint system 15RS: aperation. ITa
vehicke equipped with 3w SRS sysiemn bas been
involved ik a collisien im Which the coliler tunanel
ared has been desaged, inspect the monotieg Jad
bracket for deformation. If damaged. the RCM
musi be repiaced whether or et the 2ir hass basve
deploved. In additien, make sure the area of the
RCM mounting K restored lo its original comdition.

2\ WARNING: Vehiche yensar oricnlalion is
critical for preper sysiemn operation. [T vehiche
cyunipped with an air bag supplemental restraing
svstem (SRS} is invelved im 2 collision, inspect e
sensor mounting brackel s wiring pigtad for
deformation. Replace aand preperly pesilion the
sestor or any siher damsaged supplemenial
resivaint systems (SRS) compensnts whether ar mal
the 2ir bag Is deploved.

A\ CALTION: Electronic madults are scavitive
to statle slecirical charges. IFexposed 10 thesr
charges, demage can result.

NOTE: Repanr vy magde by imiailing s new ZaTone 0
he new par docs not commest the condaairn, mvalicnig
ariginal pa al perfarm the diagnontio procclar
agitin.

B)-0i4 W14

2002 Tow o 3 20"




501-208-303

Dccupant Resiraints — Pasgive — Suppismental fur 3ag Systa~-

22t-it8-01

AEMOVALANDINSTALLATION {Continued)

e WA RN T avesd Jodeata
deplaoyment and possilibe peroandfimjurs, (e
hachup power supply must be depicted belore
repairing ar rephacing gy 1rant nr silyv sr pa;
suppemental restraing wsiem Ky
cormpurerts and hehire sor- B Fopliim
Jdjasding ur skrikdne componends noar e ol
or ~ide Jir b sessars s b gsdoar-,

s lrumient p.ll'lri. o s L s,
ibrikers, ~ealy and Rl 1af, fes

Mea~e refer Lz e qoerepe o -0 b b -

mantiddl vadetermine ot of ine I5ont g
LI TP

The <ide 2ir hag sensurs are lucaied o o aegr
the base ol the B-pillar.

Todeplete the backup porer suppiy coer::
discunnent the halten grousd g0 and = a1 gt
least one minute. Be swre to discennect
auxiliazy bateries and power supplics I
equippedi.

Drcanpeet the sgmters sr-anlo o0, 47 -
MentT i rgelomg TrMRUTT T or oL,
b2 TR e L e O UL TN

<2 WARNING: Tu reduce The mivh of srsens
personalimjury, read and folluw 3 warniz;:.,
cautions. potes. and instructivas in the
supplemental restraing stem YR
deacfivation reactivation prcedure.
Dragivale the supplemeniy] it « v
13RS For addstional sal vy o r oo
Supplemenana; Reaorant v e wlh
Dieact ation amd Reduis atan 2 ongi oo

Frovedatos poruen ol Mo 0™ -

Homuow e the aniii s
Rodame T fams

-

2 Rermuyz theasnman




501-208-308 Occupant Restraints — Passive — EUFFIII'!!_IMHI Aur Bag System 207208305
REMOVALANDINSTALLATION (Continued)

4 PRemov::he carper aich

Remon e the Buaita

LR [

6., Remowethe RCM.

1 Slide and disengage the RCM erecina.
cuarcctor lockaog clips.

Disconnect the RCM electncai so=neciers
Remove the balt.
Remon e the RCM.

= e 2

BN3-814 Mass
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501-208-306 Gceupant Restraints — Passive — Supplamentst Air Bag System

501-208-30e

ACMOVALANGINDTALLATION jeciniiuad;

12 Nm 9 b1

Instaliation

D 11 ARMING: T reduce the Ak of wEL I
persanab injury. rend and fdluw ol w armnq,
cautivns and aotey 3t The besinmine o the reme gt
arsedure,

W ARNING: The Leshivmne borgue ! he

dir Iz resiraints condrsl maodule B
retaining bali« is crilkeal fur coree? sualem
wpat-ation.
Imatiil the ROCM

P.oizoon R RO

L] PO ] Y S Al
2 Ik i

I £B% WARNING: The tightening torgue -of the
uir bae restraines comirod modole - RO
retaiming balts is critical for currect 13 stem
vperalion.

Conpect the BT elecircal connglto

I Lastalk e Iedl

2 Conpedithe ROM elecnca oom=ear =

1 Sinde and engage the RCM coeoe,
canfeciot logkeng Ciip

Conpect the bairers ground cabie For idditana.
informagion, refer to Sectpn <]4-0,

1a

4. SOTE: Wheaanew BUM 2oy aviaine - =e
sehick. module conliguranion obas 2y Sames W0
The didgmmic mouble code DT B2 0 -y
wiorgd i e RCM mermon c2onime aeis o
will flash lamp fouit code 1 EFCr 5 2 -0
Frorts gl rfomr eidn iy Lt
mdicier The DT B22™ Caarer=e ccara. s ~
memort yntl RO aont.

P TSR] L TS

iyt
Wancw ROV Bemmg inniello (00 20m, mL

ROM. Fur mbihienabintormagc 2 roio ' - w0, - =
151l
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501-208-307 Occupant Restraints — Pasaive — Supplemantal Air Bag System 501.208-307

REMOVALANDINSTALLATION (Continued)

1A

5.

9.

With the restrant swstem dragngslc 220y ma1:les
a1 Al deplovabie d2vaces, prove ous ine
supplemental resiraenet system SRS For
additional information. refer o At Bag 4ad Sann
Belt Pratensioner Supplemen:ai Re~iria: oo
{SRS) inthe Dugaosty amf Temting postom =7 .
Felion.

Dusconnect the batiers ground cabizand «. - -
least one minuee. For addifond. snlormanon e
0 Seciwon +14-01

Lestall the carpet patch.

[nstall the ashiray.

2 WARNING: Te redace the tisk of serious
persenal injury, read sad follow 3l warnings.
cawtions, notes, and instructions in the
supphpaestal restraing sysieem 1SRS)
deactivatisn/renctivation procedure.
Reaciivase the supplewmental et sywem
(SRS). For additional ivformation, refer io
Supplemental Restraint System | SRS)
Deactivation and Reactivation in the General
Procedares poruon of this sechon.

EM3-S34 BOL8

P03 Town Car 8.200°
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SGT-208-315 Occupant Restraints — Passive — Supphlm;nul Air Bag Systam 5¢*.208-31'5
REMOVALANDINSTALLATION (Contlnued)

~ AR C YT AR TR AL L NP P

. | ;N WARNING: To reduce the riyh of
| serioys persmal injurs . resd and tlles o
'l W rnings. canians, mates. and iIm g aans

in the suppiemental redraint vssiem YR~
deactivation reactivatnm pravalury.
O PR R o S
AN F 7 iy fa DT T L LT
Surplemon . Hoslraorn ot wie
oo s and Reacrs. 70 o,

Provoduros oo morm o0 T 0 S

S WARNING: The resraat wiulen
diagnestic 1ol is lor restraint 3 sfem

; service unls. Remose Froam the «clicle prioe
| to road e3¢, Failure o remin ¢ couid resul|
in injury and possible viclation oF » eyl
safery standards.
With all the restfaen? wadgms 2ragnow it s -
remun g, pEon g QUETHE sapEamET . T3 T
watem (SRS). For sdldiiona, at rmar o
rofier e Aur Bag and Salon Bo i Poons e
Supplementsi Reairaing Svatom wHs -
Dnagnomy wnd TeshGg porsia s 2 3o s -
Passenger Alr Bag Module
Special Taol(s)
Diagnostic Tuol. Resiminr
System {2 Ray'd) .
I 418-F403 ;
|
i
STZNIA
i - Diagnostic Tool. Restraint '

)

Svsiem [4 Reg'd)
! 4 18-FORA 1 1 05-RODL DY

e

T R R




24" JUDICIAL PISTRICT « URT FOR THE PARISH OF JEFFER

5TA . 1OF LOUISIANA

NO. L]_(f'q% SECTION: ] DIy
> B

YERSUS
JOHM DOE, XYZ INEURANCE C "W {PANY, ALLSTATE INSURANCE COMPANY,
MARSHALL INOS. LINCOLM-MERCURY, INC. AND THE FORD MOTOR
COMPANY

FILED:

DEPUTY CLERK
PETIT )N FOR DAMAGES
The Patition for Damages o (> rerson of the full age of maporay ang 2
domxicilinry of this Parish and Simte, dow. "1ereby respectflly represent and submut tha
L
Muode Defendants bensin are:
A3  Jobn Doe, the unknown Jiver,
B) XYZ Inmuronce Campany, e ausamative |iabylity insuret of John Doe;
) Alls@re uance Company, s foreign inusnce company denng womness 1o this
Parich lnd Stta with its *cmiciliary address i linois;
D.]  Mershall Bros. Lincolo-Mercury, Inc., & foreign corporstion wath its prmcapal
place of busineas at 4641 Veterans Memorial Boulevard, Metaine, Lowsiana
TOOLE; ind
8)  The Ford Motor Compaity, 2 forsign comoration wnh As princ.pal place o/
business nt 3529 1-10 E:r}"lfl Road, betsirie, Lousana,
IL
On Japuary 19, 2002, Your Pesiticoe R = orerasucy fus 2002 Lincoun
Tawnear on Highway 45 approximately s« senty { 73] miles south of Dallas, Texas.
kL
Al the samse date and time, Defe “1at, John Doe, opersting 2 molor vehicle i the same
direation, did suddenly and withoul *¥ar .ing, cul in froat of Your Pelilbone:, czusing ham 1o slam

on his brakes 1o avoid B callisiea.




v,
As Your Patiticner applied iz bakes, hw dover's sde ar bag ondes 77072 Lncale
Townea did suddenty and withont war: .4 depley, sinking ¥ our PEULSNeT in Ine Yo
Y.
Aferihe airbag deployed, Your Petitionsr was caused w Lase zontrgl of kg vehice,
which spun around and go inlo the med: 22,
¥l
Your Defendant, John Doe, was ~zgligent in the tollawing noa-exclusie parxulars
1) Inopemting his motor vel.cle in a reckless and dangerous fashion,
2] [n fimling wo s wiwil e d-ould have seen;
3.) = failing 1o indicate his ~e=ntians by ugnaling,
4)  Inaperating his motor vehicls 11 an sxcessive rate of speed under the
CicuUmstances;
£Y  Aryand sll other asts of '.;!Ilil;mtt found through discovery gr provesy a1 une of
trinl.
VIL
Your Defepdant, ABC Insursace Coampany, did provide disuiance covirsge unilo the
Dofandant, Tohn Dos, for ihe daonmages o2 injurses sued for hereio and is lable unto Your
Petitioner and ia mads defendant herin
¥l
Your Defendant, Marshall Bros. Lincalm-Mereury, Inc. o liable uns Yoor Pemioner

under the Louixinna Products Lishility £, 9:2BKL51 &/ 103 25 3 non-manufaciuner seller who

- knew o¢ ahould wave kacwn the Liscols Towncar it sodd 1o Your Peutiooer was defictive amd

feiled o declare Lt 20,
IX.

Youwr Delendant, Ford Motor Comoany. is lisble unto Your Petilioner under the Lovesans
Products Liability Act, 9:2800.51 e/ reg 2t the manulacturer of Your Petiioner's Lincoln
Tawncas as the sirbag was urwastoeably dangerous in the following particulan:

L}  Indesign;

) In conitruction or compr “lion;

3) Becnuse an adequate wr. i, ig was nol provided vnto Your Petnoner, andfoc




1) Becouss the dirbog did nat _onfonn w the capress warranty of = manafactare:
. a4 X
Yaour Defendant, Allstare Insuras.: = Company, Jed provide 3 polscy of
underingured/uninsured motorist coverage unta Your Petitioner, Robert Nanar. is flable unlo M
for the injucies and damages he susiained is made Defendanl hervia.
XL
A3 o result of the neglipence of ™ =‘tndans, John Doe, Marshall Bros Lincoln Mercury,
Ine. aud the Ford Motor Compray, Yau .'-:minnn_ wis caused 1o vusain ingunes
to his [=ft shoulder, face, back, neck, an 1 beadaches, loss of enjoyment of life, and any other
injuries shown at the lme of ical.
WHEREFORE, Your Peritioner, [ pcays thar the Derendars, 101 DOE,
ABC INSURANCE COMPANY, ALLSTATE [NSURANCE COMPANY, MARSHALL
BRCS, LINCOLN MERCURY, [NC., THE FORD MOTOR COMPANY, be served with 2 copy
of this pedton, and that siver sl Icgal deleys 1hey be required Iv smswer aame amd after all
praceadings there be 8 judgment in favor of your petitioner, ROBERT NAMER. for 3l amouss
coinensurans with his dassages 1o inclale pliysical pain and safferuny, mental anguish,
. pecreanent disability, medical expences, san, presemt and future Jois of income, koot of eurmang

capercily, loas of enjoymest of life, ail 23 +ssonnble undey 1he premise. to be deterstined by the

triee of fact; llidjudln:uul agminst defera :nty, JOHN DOE, ABC INSURANCE COMPANY,
ALLSTATE INBURANCE COMPANY, MARSHALL BROS, LINCOLN MERCURY, TNC.,
THE FORD MOTOR COMPANY, jolsly, sevorally and im sofufo, together with lagal mosnest,
thereon from tha dete of judicial damend until peid, Fwr all case af deese proceedings, For all

. axpert feow and Foc ali genemd and equititle relief.

. JONATHAN WALSH, ¥2%T
2609 Coercl Street, Fifth Floor
Mew Oulsgas, Loviciena 70119
Telephone:  (504) 1222176
Facyimile: (304) B22-21T%

. SERVICE INSTRUCTIONS ON NEXT PACE

EAsd-014 G028
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VERITLE ID: 1T2Y609223 T LLNFMB.ANSZYBLFZa: Wavi ; Statud: i3
Vehcola Lina: cyo Convy Deliv: jg2001 Orig P-Lvl: :5 Selling Olr: -;3:5;a
Order Reopt: gg140) ShipTo Stak: Curr P-Lvl: 3:-3 Sala Date: - ----
Oriyg Sched: 373001 Rls-To Staty Lp Order Dlr/Reg: 22552 2z Demo Dr:

Inv Prap: p71801 Orig Int St pazzg: Orlg Rls Dlr: 22557 Deliv Type: o
Prod Date: paolol Curr Int 3t: pgazsn: Rle Dlr PEA: 12232 Sales Prd: -:---:
Rl Date: pgozplr Dlrfin Ext: agsp701 Warr Start: -=++2:- Cancel 5l:

Memo Conmgm: PRC Ext: pyo70l WarrS-Ind: - - Sale S5tacua: -
Orig Pltbus: ggp3oi RAdvart Ext: ggn73: ~Date- -Cealer- -Region-
Curr Pltbuwe: ggp3ol  Slspan S8#:  i2ag05747 Shipped: :3zg::

T/Naxme: 1 [ Curr Stock: R23::  I1Es3: ik
Addr: [ State: La tet-Prios:

City: METAIRIE N/A-Rcpt: 100201 2nd-Prior:

Zip: Warr-Ine-Ind: 3rd-Prior:

V.0.: 3 4 5 & i ]
12345234567B901234567890121456785012345670901234564TE501234567853022345870901234
MB1l2YY 2 21F3003 ET G il 2A3 3 _Em 3 T 4i38r> - 3

8 ] o : 2 3 ] ) §
55?59ﬂ123455?55ﬂ12345iT5951234551!90123455?35ﬂ1234!i?l9512JiSETI!ﬂllliiiTI!ﬂ

WiLNHS 5 A 100A
Fl-Ealp Fi=Exit FPéuPrimary Hanu r!-!inaneill Scraen Y9sS5cresn %)

.r.J'--'I‘-




A PMVE - LLEL R - apaBanw nthes Fwn T

v'!:HI'E'EE_'ID_"l__E-g‘l;zgg, mm' TLNEMELWIIYE L Fo 1 wEYT . Status: i
Financial Data- » - - . - - .
orig Totl Inv: 35195_55 k—Flln Friuu- 38313, 5 vPredel Iovais: -
Curr Toktl Inv: 18185 .00 Total Adj: M Sched-a TET: - -
Baaa Vahicla: 16216.400 Bame Adj: Ts FoC 337T:
. Optiana: 135,00 Ooption Adj: ~~ Price Protec=:
Baaa Holdback: LTS T Basea Hb Ady: -> Chargebck Amt:
optn Holdback: 5.0 Option Hb Ady: = 30-Day FP Am=: -
Mise Charges: a0 Gas Amt: 3T.0s Floor Plan: T
Financa Chrge: $60.00 Schad-B AmE: 745,237 Pl Charge: IR
FDAF/LMDA: 420.00 Mktng Contrib: 32> ~~ Pre-Dlvry Am:: e
X-Plan Price: j8145.52
Flnancing Data- - - - - - = = = a « = = = & = = = 4 = & = = = = = = = = = & -
Tinanca Sourcs! gAo00DL O-Warr Stark: ::->331 Raleame CaTe: - .- -
Crig Int St-Sw: y Co Tag Numbar: Transiz Time: -
Rat Draft Ind: Pre-dal Date: Rls Plum TrAnE: - -
Floor Pln Data: pog792 Prdlvry S.Code: Anmp Tode: -
Advt Comm Code: p Leags Code: - Method Shipped:
Upfront FP Ind: Invele In-Proc: -~::--: Namo Corna Loc:
FleuMaelp FI=Bxlit P4=Primary Menu Fé=Scresn #1 Fi=Screen 33

i S L

EAea-814 BO32
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VEHICTLE ID: 1727609223 WWIFBBEBBB) VIN: . LW3.WCoT5-35-: Siv: - 3Tatug: z--
vehele Lina: pyr Convy Deliv: 59300 Orig P-Lwl: --: Sel..=7 Clir: . 5
order Ragpt: pglagl S8hipTo Stac: curr P-Lvl: --3 Sa.e Caze: SR

Orig Sched: g73o01 Rla-To Stak: -3 Ordar Dlr/Reg: -z53- -2 =e=c =3:

Inv Prep: p71g0l Orig Imkt 8k; jazzz- Orig Rla Dlr: -zc3- Seliv Type: .

Pred Data: 0gglgl Curr Int Ser a7z Rle Dlr PaA:r -z:3:5 Salas Prd: £

Rls Datay pgoiglr Dlrfin Exe: -~g5-~7ss Warr Start: :"--~2-. Laccel 31:
Memo Conagm: PRC Bxt: 25551 WarrS-Ind: :: Sale Svatus: -
Drig Pltbus: pgoi0l  Advert Bwxt: y3~7a- -Dat®- -Caales- -Regiin-
Cuxr Pltbus: pggioy Slapen S8#: 325575737 Shipped: -a-z--
T/Nama! Curr Stoek: 323177 I3 -
Addr: tata: -3 lat-Prior:
City: METAIRIE N/A-Rept: r1n2an1 2nd-Prior:
Zip: Warr-Ina-Ind: ird-Prior:
v.0.:1 2 3 4 5 6 7 E|
12345234557$9ﬂ123455755&1234!57!!Ellliﬁﬁ?!!ﬂliid567!5&1214567I5n‘23455'!?3:2]4
MBLZVY 2 21F10Q09 EF G UL 2A3 J L= s T ZiE=:l L L
a8 ] 1 2 3 4 5
557590123155159912EQEE?EEHIESQSE?H$ﬂ1!315ET!!#lili!iTl!ﬁl!JiSETI!ﬂ‘231557335

W1LNHS 5 A 122A 3WTLA

Fl-Hnlp Fi=Exit Fi=FPrimary Nenu FS=Financial Scresn PI=3creen 4}
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VEHICLE ID: 1 (3%509223 (WRYPBEBBBBT VIRT - uvi i ]

IWITIITT =aAv Statis: 313
Qrdering Nams: 2istr St=atum: -
Secandary Name: Last NAVIS 5t: -
. Ordering FIN: Salling FIN: Diaty Stac Jr: . -
Order-For FIN: S5ald-Ta Fin: Last Activity: - - -
Orig Crdr Type: 2 Serializd Tre: -.:: -

Schadulad Dte: --:
Mexico Status:

Component Data - - - - - - - - - - - - - - - - - 4 - - & 4 & - - - - . - . ..
D Post/Calib: Tire Brand:
Emis Cntl Lbl: JHs EEC: ~—-=

Bagine Tag Od: 2Ga04AB
Engine Sarial: gg740842/

Driver Airbag: 1awwW171030028
Pasagr Airbag: JB200104Y Axle: ;v

FlaEalp F3«Exit F{wPrimary Manu FS=Financial Scresen Pé=Scraen ¥l

S -
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A R el ok

-
ENTER VIN =w> 1LNHMBLWS2YS09223

QWHER NAME
STREET ADCR

[ BT Y]

CITY : METAIRI
ST/PRV: LA CTRY:
MODEL YEAR r 02 PLANT:

L T
, . -
s - e
zrz/eostan —oo= A ZoToI

4 SALE YY-VM.IZ

BODY STYLE DESC: BODYSTYLE NOQT FCTN FROSUIDIIN WYLWRLLT
VEHICLE DESC : VEHICLE DESC NOT FOUND
DIVISION DISTRICT ZCNE SEALIR  FoT

SHIP-TO
FACING
RESPONSIBLE

WA EMISSION ENGINE TAG COLZ :

3 =—~3= zT ----
- = S ol w sk

NAVIS STATUS : 000 COMPANY CAR IND TOTAL TRFIAIINI
D50 DISTRICT : FLIZT CQTE . at393 apEN
DE0 NUMBER FLEET STATUS . A ACTIYE: - Hoi--Ey

F1=INQUIRY Fla8XIT F4=160

F5=(3150 F9=CONTINTE SEARTH
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ENTER CAMPAION NUM3ZRmas A L PUE LI
HODEL YEAR: DEFECT: 22T =TWLE;
NEW STATUS CODE: _ TAvE oI
REPAIR INFORMATION: TYPE COCE: IUEE oIz
REPAIR DATE: CIALER FA: £1T ~T3
MICRO REF: TLAIM NUe: IAEIZ ZAT
DELETE REASON: __ VINZZE U R T
RESP DEALER INFORMATION: NEW: _ DL vATn tn
CURRENT : ASSIGNED: SIURTE: STRAIT TATE
el W STATUS ImanIDN' Rk r A wWEddrhEy REP‘.IR T”nm:::'q- I-I-I-i'll-l-iif.
CODE DESCRIPTION SATE  TYEE IATE B A IiAIM= wILFLs L -

'I|F Il

DELETE REASON:

Fl=INQUIRY F2=G14J F3I=ZXIT F3=3.3. F7=FIX3T ?E=SEF' FE:?:FE ETRIT
FlO=ADD STATUS FLI=REVISE 'AL> ZATA FIELD ZTATES ¥Y-VM.
ESQ7-END OF CAMPAIGHS FOR VEHICLE - CVRARENY ANT diFooav :ﬁIAIASEE e

o — W




Cuvicmar Info

Customer: I F:imary Prare: I Secon sy Prcne
— .

Addreas; VETLRE -
Country: USA Languags: EY
Call Phona: Pager:
Preferred Contaci method: Fax:
Praferrad Contact Tima: Email:

REY-014 D37
https/fweb.cudl... /CuDLIssueDetailCustDetPrint. asp M ustno=0030672 70 &CustCin=1'3 212 *
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VIN Year Wodel Salus Type Cupnar Statuy TS Il
ILMHME1WS2Ya38223 02 TOMMNCAR MO TLAL R Irzta same Ty

. Mo Open Insues I

® -

hit.../CuDLIssueDetail VehListPrint asp?CusiNo=60306727901 &CustCry=USA&strPress=y  * 32 :13




ESP ! Recall Informatian
WYIN: 1LNHMBT S22

Comtract: 1 OF B Srat.g .=
~erensm—ee EEP Pyyrchass Ditals-
Purchasar; VALUED LINCOLN CUSTGMER
Expiration Date; 2005-02-02 E"Ec'“" Whier
Plan Type: USA J036 MAINT-HORMAL AVAILABLE AT LINCOLN LRS ﬂm Yoai- Salling Dealer:
OMLY Faf il
: ; Ty
Rental: Detuctibls; A owance
Purchame Typa: N
Optlens: e e _
e ESP CavClation Datmilpy———————
Cant Date: Procass Dats:
Rafund Percani: Daader Receivad Cale:
Doaler Crulted: L L
No Recall informution fof this VIN

. — —rm - — = == e -

® vz 14 060

hetpa:/fweb.cudl.de. /CuDLIssueDetail VehESPRecaliDet aspTvined=1LNHMETW32Y 6092 R a3




VEHICLE DETAR,

VIN: 1LNHMB1WS2YEls2H Engine: R-M 381, SOC EF- %t 0008 50vF
Mahs: LINCCLN Transmission: 4 3P0 ALTD TR ﬂm ALCENERTA
Model: TOWN CAR Paint CodaiColor; AACIFICALLE WET: - i
Year: 2002 Calbration: *wCiPECA
Pay Lond: Max Tewing Weight:
GYWR: 20000 Ax|w Ratlo:
WhasiBasa; ¥ Warranty Start Dwta: 10286
GEWR: Wehicle Buld Date; 5 2007
FEWthmn
Hlng I:lnil: HII'I'II: MARSHALL Hﬂ& LINCOALN HEHCLH?
Selling Dealers P & A Code: 12173 Salliag Deadory Saled Code: 122732
&mmDuhnﬂﬂﬂmwmﬂmaunﬂnkiuﬂuhuiunHPHMtHlﬂﬁEE

B

Vahlele Crder iImags T
12343678810 12343674920 1 2345878931 12345879335 "7Ras5&705 o7
MB12Y648822 3Y 2 21F3003y EF 3 " Ial
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3 LEM 5 T 2 28881 12 L3 Sn W

1 23456709 1101234567891 2345678910124 58783 131234145733 '
LNHE § A f00A § WULA

123456709 0

cAei-B14 DOAE
../CuDLC ustomervehicleDetailPrintasp?CusiNo=5030672790 1 & CustCtry=USAEVin=1LNH'Z & Z0u2
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Vo e loformalion Report

GENERAL VEHICLE

1063

LI}

Vehicle Information Report

(Related Claims)

INFORMA TION:
VIN: NIV 2Y o022 3 YWk D YL« LINCOH N RN UAR (0 NTS] [E-03] Budy Slell: -
Mol Yonr: 2002 Mimrkuet Dlcrived: £7M - L-M DUVISION I3 BIVA 1LVE Mok 1IE  watuis?
Yeh Lype: A Dvive Cade:  LV11 - 2 WERIL_ L HLAR DRIV Fraginr: CAYH B AL BL AN LT ERA LS G N
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V¢ :Information Report

YOC/EQLC:;
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INSTALLED OFTION INFORMATION:
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Al Link: AA - 1ESS AL NS PLAYER M e P e e - Al

Anke Mubin: JUGACT - 3 ull FINAL DHIWVE AT Mrram Uirker Siddeje LW - LY 1 LLLIELIKMC AR R THLAT ABUR
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Any comments? You can contact
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Cli  List Report _ ¢lofl

STANDARD CLAIMS LIST
AWS Ouline Report

Riore 0t (M-PRE-2082
Nute: A oty wre in US IMf_a:fr

WERY MKT DODY VER DRIVE MANT TRANS NG MROD WARK SFLLING SELL LIS QAT WEC BRI BASL S YHI WG L1

VIN AWS¥L i DEm CAB SERIES TYM (D (D 000 DATE DAIE DEAILR  ONT
UNWSTIWAIYOMZS VE  CAC CM CFC G CAE A DU CrvN ﬂ'“" :f'“" MW A ML Y HEN I bAPeR AW Suw VR CLD 4)
AWE Dl Kry: WEllod) Decih D008 T'r Cmila: 1 Lk ilra: 11 Lakar U'sd: TLS  ALnlerkuiwen: I8 0 Toasl Cind: T
, ) | MARSIALL BHUS LINCOLN i o Gy " , e,
Db Cl a1 2N Name: pan AL n SemsIe Sila 7 usa Mrgtd  NA Mipebaonsloaz  BRE

et [ mmmrnia: O B AR COMNDITIONIMNC INHESNT COO8. IIOUGEN INTERMIVEINTLY QTR *** & O WORKS LM ANLEUY |- SOHd: TRMES W N BRI UE ST %% IAe AR
CONLHTIOMING S Y ST UCLUILEY PAKTIAL UIIAKGE 5YS1EM ¥
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Cla  Detail - ©ozlof

Claim Detail Report

Nate: AR vaxis e i US dollars
Maodel Yeur = 2002; Claim Key = 183 1641

Yehicle laformation Claim Laformation
Model Yeur: EIII‘}.; Ducumem Number: Ond 391004
Market Derivend: C/M - L-M DIVISION DERIVA'LTV]E Rupasir Daote: 08-1011.-2002
Body/Cab Type: €A°C - 4 DOOR SEDAN-6 LELLE Distimee: 11220
Version/Serivs: C/AL-BASE VERSION - CAR 118 1o

Dirive Type: C/3-2 WL LA REAR IUVE
Vehiche Line: CAVC-LINCOLN TOWN CAR (IFN145) [98-03)
Warranty Starl Drate: 02-OC07T- 20001
Production Date; O1-MTG-2001
VIN: 11 NIIMBIWSIY ol 1
Expense lalorusalion

Deuler Infurmation:
Customwer Paid Anwwun; O
Dealer Namne MARSHALL BROYS. LINCOLN MERUCTIRY IDeductible Anuwau 0
Dealer Code: 17231 -¢ Dealer Paid Anwant €
Aakdicsy 463 VELTERANS BLY]D) Labxw Clast 21 »
Cuy. ML LALIL Mo bapevse Anuant 0
St 1A Zap Conle 7O Ponl Markhup Ao 1
tounuy DS Repon Code NG Materoal Comt 18
Phunne ¢ NEXY ThEi Botaal Uit Gaparen 81 00

L Y] ] X



Cit  Demil c2ol?

Cut. Concern Code: CU2 - A/C NOT COLD ENOUGH
Condition Code: 42 - DOES NOT OPERATIE PROYERLY
Technician Comment: 11220 PERFORMLED EATC DIAGNOSIS, NO CODIES PRESENT, PERFORMIED A C SYSTIEM DIAGNOSLS,

PRESSURE TEST, LEAK TEST SYSTEM, FOUND LOW SIDE PRESSU RLTOGHIGIHL. PIN POINT TLEST
FOUND EXPANSION ORFICE TURE INOP. REPLACED EXPANSION GREICE TUBLE AND EVACUATED
AND RECHARGED SYSTEM. RETEST. SYSTEM QK AT THIS TIME. CC 42

Customer Comment: C § AIR CONDITIONING DOESNT COOL ENOUGH INTERMUTTENTLY  (U1IER 4+ A C WORKS ON
AND OFF SOMIZITMES WIHLN LIOT OWISIDIE *** DIAG ALR CONDRITIONING SYSTI-M INCLUDYSS
FARTIAL CHARGE SYSTEM 1F

Labor Op Cude Luber Op Desyription Labor Op Cost
197004 PRESSURIZE, LEAK TEST, DISCHARGE, EVACUATE AND CH IIAGNOSIS kL)
19700A17  ORIFICE - AIR CONDITIONER EVAPORATOR CORE REPLAC 13
1970001 PIN POINT TEST TEST 1.5
Causul Faull Part Number Part Fart  Exteaded
Flag PPREF BASE SUF¥ Description CPSC Quantity Ansount
Y FSUZ 190990 ALl ORIFICE-EXPANSION 120305 I 2.27
N YN 9 . NANAMNA 38 13.83

DIC Nectiony:  MIL, Light ON ~ *
Flag Test Type  Mallunclion €°d  Mulfunction ('d Beseription Monitor Cd Monitor Cd Deseriplion

AUy comncina? You van conbnt

WMt

1 1 3aulil



Cl Detail

Claim Detail Report

Nore: Al cosis are in US dollars
Model Year = 2002; Claim Key = 2675728

Vehicle Information

Model Year: 2003
Market Derived: C/M - L-M DIVISION DERIVATIVIES
Body/Cab Type: C/I'C - 4 DOOR SEDAN-6 LITE

Version/Series: C/AB-BASLE VIERSION - CAR
Drive Type: C/B-2 Wiil. L/ REAR DRIVL
Vehicle Line: C/VC-LINCOLN TOWN CAR (FNI45) |98-01]
Warranty Start Date: (2-0O0071-2041
Production Date: 01-AUCG-2001
VIN: ILNTIME1IWSIYA0UI23

Desler Infermution:

Dealer Name MARSHALL BROS. LINCOLN MERULIRY
Dealer Code; 12233 -4
Address: 30641 VISTERANS BLVD
City: MLETAIRIE
Nuate: LA Zip Code: 0K
Cuttalry: USA Regrom €ode. NA
hene: (901 HES 10K

(TR ERTI'I BT

Claima Jnformalion
Document Number: 0674447
Repair Dale: 13-5ER-2002
Dislance: 13063
Tis: 12

Expensc luformation

Custonner Paid Anjouont; U

Dedoctible Amount: §

Dealer Paid Aaount; £

Labuor Cosl: 234

Mise. Lapense Amount. U
Part Markup Amouni: S B3

Rlaterial Case, 20}
Il € ook Ciparsn "0d
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Clz Detail o202

Cust, Concern Code: C02 - AJC NOT COLD ENOUCGH] .
Condition Code: 42 - DOLES NO'T OPLERATI: PROPERLY L

Technician Comment: 13063 TEST E.A.T.C. NO CODiS PERFORMED PIN POINT TEST AND OBSERVID Iil LN OO
MOTOR INOP ACCHSS DASH AND REPLACED TEMP BLEND DOOR MOTOR AND RE TEST SYSTIEM

CC 43
Cusiomwr Comument: }\.CSI'{IF& COOLING AT TIMES, bl'll 1. BLOws UNI ‘!’ HOT.

Lahor Qll Code Ln!m' ﬂn I!mrlptmn l-ulmr Op Cust
1970001  PIN POINT TEST TEST 19.5
1970006  MOTOR ASSEMBLY ﬂEMPLRATURE BLEND) REPLACE 214.5

Cuausal Full l"url Numhu' l'u'l IP'ari  Extemided

Flazg PREF BASE SUFF Description CPSC Quantity Ameuat

Y YWIZ19E6)6 BA ﬁC’[‘Uﬂ.Tﬂ-R IIXXXK ] 204
DTC Seclions: HIL. Lil,llt DH"‘ '

Flag Tort Type  Mallumction Cd  Malfumstion Cd Description Menijor Cd Monltor Cd Bescription

Any commenis? You can conlact

wehsunicr

LT ]




28 K33 ru_ﬂ.l:m.uﬂl!lﬂllll

' | uALEm
T+ D A, a0 e

2043 TOWM CAR EXECUTIVE ISTIRIOE  1ETRE 28
L] AQOA MLUE COC Wt . .
9% DEEP SLATK BLON LEATHER Star '

ORDER CODN 1002 s .
93 .4.6L EFT VI EMOQINE w, w !
44T .RLECTRONIC AUTG O/D TRAME e, .
TIA PRIS/GOUNLE ALL EEARGH WEW 108100 »1 00
503 STERL CORVEMTIOMAL SPARS WEEST 110'00 114 00

TOTAL VENICLE & OPTIONS 40030)00 1700100
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. “age: 01 CQIE Indicator Summary 1723033 29:250:4+

Rptf#: 1JKABBEE CACVOC--or-- C1 00001897545M Rpt: 1071272001 odow: 13, -7 w

Vehicla: 2001 TOWN CAR,EXEC ,SEDAN 1LNHMaIWX1Ye 56081 Bid: 117282273
Engine: 4.6L ROM E Calb: 1VC1SB0A Trans; 4R70W Axle: 8.8 3.28C AiT: YES
Dealer ID:USA 12219 Bill Ethridge Lincoln-Mercury, Phone::651; 423-227%6
State: Miesiasippi City: Meridian Orig/Caller:

Symptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG SYS.DEPLOYMENT

Addl Sym: Attchmnts: 0

Fix: Caug. Comp: - Condat:ion Tode:
cuet : I Home Phone: ( 004 } Q0% - =752

Work Phone: { O0C ) 00O - QOOQ Region: 2] Memphis - 23

Caze Status: Date: 00 f/ 00 f OGCDD Vahicle Paint: TRUE BLUF FEARL = -
--------------------------------- COMMENTS --e----mmmrmammeeeee o

Type Commente

OWNREL CUSTCMER SAYS: -CUST SAYS PASSENGER AIR BAG DEPLOYED WHILE WIFE WAS
BACKING QUT OF DRIVEWAY. -HE WANTELD TO KNOW HOW MUCH =7 i ewdE e
GET VEHICLE TOWED MORE THAN 35 MILES. -CUST ALSO STATED THAT HE -°o.=
POBSIBLY GET TOWING THRCUGH HIS OWM CONTACT. PER CUSTCMER, DEAIER
SAYZ: NONE {AC ADVISED: - WE RECOMMEND THE REPAIR BE PERFORMED 3Y A
FORD/LM DEALERSHIP - INFORMATION WILL BE SENT TC DLR, TUSTOMER SHoUL:
EDa'.ﬂIThET m!m‘f mR =-IICSR msnn--------ﬂ‘.--------z-nsn;-;;:-
-CUST IS DETERMINEDN ON TAKING VEHICLE TO ORIG DLR WHICH I35 a5 MILEE
AWAY. -CUST WILL TALK TO ORIG DLRSHIP ABOUT TOWING VEMICLE FCOR ATRIAS
REPAIR. INFERENCE CASE ID: 4905

MEREL CSM CLOSING CONTACT. THE CUSTOMER WILL HAVE TO PAY FCR THE TCWING IF

. IT EXCEEDS THE GUIDELINES FOR ROADSIDE ASSISTANCE.




. Taga: 01 : COIE Indicator Summary 11/03/03 29:22:44

v Rpt#: 1JOCFCOS NHLAIR Rpt: l0/15/2001 OGdom: 13.432 M
Vmhicle: 2001 TOWN CAR,EXEC . SEDAN 1LKHMALHX1YS58081 Bld: 11/28/2962
Engina: 4.65L ROM B Calb: 1VC18B0A Trane: 4R70W Axla: 8.8 3.008 A/C: ¥YES
Dealer ID:UBA 05852 HAMMETT MOTOR CONPANY Phone: [€62) 653-3141
Btate: Mimaiesippl City: Durant Orig/Caller: RORBY GRRVER
Symptom: 1 04 4 S7 BODY,RESTRAINTS, FRT AIR BAG SYS, DEPLOYMENT
Addl Sym: N/A A/B DEPLOYMENT Attclmnte: 0O
Fix: causa. Comp: - Condition Code:

Region Code: 23 Region Nama: Memphis - 23

--------------------------------- COMMENTS -—--—-----c---asasaram-mnna
Type Comments
REFAIR &/M BTS THE CUSTOMER STS WHILE DRIVING DOWN THE ROAD THE A/D DEPLOYED.
8/M 9T9 HE INSPECTED THE VEERICLE AND POUND HO DAMAGE. CODES WERE NOT
PULLED.
. RECOMM ADV THE S5/M TC PULL CODES AND INSPECT THE VEHICLE AMGAIM, DUE TO THE FA
T THE CUBTOMER CALLED CUSTOMER SERVICE AND GAVE A DIFFERENT EXPLANATI
ON OF WHAT HAFFENED.
ADD-ON 10/15/2001 1Q:44AM MICHAEL RAY MES - TS0 - AIR BAGS RTDA
8/M STS HE INSPECTED THE VEEICLE AND FOUND NO DAMAGE. HA 3T3 THE CQJES
WERE H1231 B2295.




“age: 01 CQIS Indicator Sumtary 11/233:71  23:2Z2:+44

Rpt#¥: 1JODACO4 NHT, Rpt: 10/15/2001 Odom: 13,432 ¥
Vehicla: 2001 TOWN CAR,EXEC . SEDAN ILNHMB1WX1Y65805) Bid: 112822270
Engine: 4.6L ROM B Calk: 1VC1SHOA Trans: 4R7OW Axle: B.8 31.3B A T: YES
Dealer ID:USA 05852 HAMMETT MOTOR COMPANY Phone: (662 633-3l4l
Etate: Missiamaippi Cicy: Durant Orig/Caller: ROBBY JARVER
Bymptom: 1 94 4 57 BOCDY,REBTRAINTS, FRT AIR BAG SYS, DERLOYMENT

Addl Sym: DRIVER SIDE AIR BAG DEPLOYED Attchmnts: 0

Fix: ¥ Caus. Comp: -- Condi*:cn Tode:
Hotlin&r: JWARDLE1 Phone: 313 3117-9355 Diac Cd: 2) Memphis - il
Enginearing: Fhone: TAR:

Dlr Cgntact: Phone: Title Jde; M
--------------------------------- COMMENTS —c--cmmimmmmisancmcsanmeanns

Type Conmeants
REPAIR TECH STATES THE DRIVERS SIDE (SEAT) AIR BAG REPLOYED WHILE “RIVING -CW

N THE ROAD.

RECOMM 58M 13594 CALL (B88)571-7135 - ALL 59-00 AIR BAG WARRANTY TILAIMS
ADV TECH TO CALL AIR BAG WARRANTY CLAIMS AS PER SSM.

REFAIR 10/26/2001 03:53FM KRIS MCCALL M38 - FCBED - TECH 5vC HITLINE

CALLING BACK STATING THAT AIR BAG LIGHT AND STATIC IN AM RACIC FOLITWE
D EACH OTHER. SEEKING KNOWNS

RECOMM ADVISED TECH TO REMOVE AND CLEAN GROUNDS 203, 204, 20%, ANT 226, REFLA
CE ALL GROUND BOLTS

Rky-014 1243




. maga: 01 COIS Indicator Summary L1/23723  I9:22:53

Rpt#1 1JRAACSS CACSFE--or-- C3 O00D15Q6230M Rpt: 10f1%/2001 OCdom: a M
Yehicle: 2001 TOWN CAR, EXEC . SEDAN ILNHMAIWX1YSESB0E]1 BLd: 11-23721:1:2
Engine: 4.5L ROM B Caldb: 1VC1SBOA Trans: 4RTOW Axle: 8.8 3.8 A/T: YES
Dealer ID:0JSA 12219 Bill Ethridge Lincoln-Mercury, Phone: {601 4683-227¢
Etata: Mieslsmippi City: Meridian Orig/Caller:

Symptom: 1 04 4 57 BODY , RESTRAINTS, FRT AIR BAG SYS, DEPLOYMENT
Addl Bym: Arechmnrs: 0

Flx: Cave. Comp: -- Condirion Tode:
fust: C FRAZIER Home Fhone: f QDO } 000 - 5253

Work Fhone: ( 000 ) 000 - QOO0 Region: 23 HMemphis - 213

Cape Statua: Date: 00 / 00 / 0000 Vehicles Paint: TRUE BLTUE PEAFL ° =

--------------------------------- COMMENTS S -----cmmmmcmrrmwmmmmmmmmmm e m s

Typa Commenta

OWNREL sk nkrrrdrrrd DNRRATER m‘ugs'r LETTER #*#kés s birdfdkransas REC'Z
10/18/01 DEALERSHIP CONTACT: HOWARD BELER 601 4B83-3476 AL_EGES
CUBTOMER ALLEGES THAT HIS VEHICLE AIR BAGS ARE DEFECTIVE. **lU5TIMER
RE(JUEST THAT A FORD REPRESENTATIVE CONTACT HIM TODISCUSS TH.S
MATTER.**

OWNREL LPA CALLED DEAELRSHIP, THE VEHICLE WAS NOT INVOLVED IN AN ACTISENT,
NOR WERE ANY INJURIES SUSTAINED. LPA REFERRED DLR TO CEM ANT TECH
HOTLINE FOR APFROVAL.

OWNREL LPA CALLED DEAELRSHIF, THE VEHICLE WAS NHOT INVOLVED IN AN ACTICENT,
HOR WERE ANY INJURIES SUSTAINED. LPA REFERRED DLR TO CS5M ANC TEDH

. HOTLINE FOR APPROVAL.




. Tage: 0L CCIS Indicator Summary 11/03/C) 3S9:22:-4/5

Rpt#: 1LJZHBO12 NHLAIR Rpt: 10/36/20010 Odom: 13,636 M
Yehipla: 2001 TOWN CAR, EXEC . SEDAN LLNHMAIWX1YGS5B8081 Bld: 11/28/72002
Engine: 4.6L ROM B <Calb: 1VC1SEBOA Tranm: 4R70W Axle: B.8 3.08C A/C: YIS
Dealer ID:USA 12219 Bill Ethridge Lincoln-Marcury, Phona: {601} 483-227¢
Btate; Misgiselppi City: Meridian Orig/Caller: HOWARD BOLER
Symptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIER BAG SYS,DEPLOYMENT

: Addl Bym: N/A A/B DEFLOYMENT Atcchmnta: 0

i Fix: Caus. Comp: -- Condition Code:

Reglon Code: 23 Region Nama: Hemphia - 22

--------------------------------- COMMEMNTS —--rmmmmmmmmcmcccmcemmemem s

Type Comments

REPAIR S/M 8TS HE HAS NOT INSPECTED THE VEHICLE AMD DID KOT KNOW IT WAS IN AN
OTHER DEALERSHIP

RECOMM ADYV THE 8/M THAT I DENIED THE PREVIOUS APPR POR THIS CLAIM DUE <0 THE
FACT THE STORY THE CUSTOMER GAVE C/S MAS DIFFERENT THAN WHAT THEY HAS
TOLD THE LAST DEALERSHIP. AND THAT THERE WAS DAMAGE FOUND.

ADD-ON 10/26/2001 O4:589M MICHREL RAY MSE - TS50 - AIR BAGS RIDA
S/M S5T3 HE FOUND W0 DAMAGE TO THE VEHICLE. THE DOM IS SYIMG THAT HE 5C
T SOMEOME FROM TECH HOTLINE THAT WHILE THE RADIO IS PLAYING THAT THIS
COULD DEPLOY THE A/B. THE DOM'S MAME IS BILLY ETHRIDGE ARD HE IS DEMAM
DING THAT THIS VEHICLE BE REPAIRED.

; DD-ON 10/26/2001 05:20FM MICHAEL RAY MSE - TEC - AIR BAGS RIDA
SPOKE WITH HOWARD BOLER ADV HIM THAT I WOULD PUT IM A CALL TO THE FCRD
ENGINEER MONDAY MORNIBG. CONCERNING THE A/B LIGHT AND THE RADIO BOTH

ON SIMULTANIOUSLY.

ADD-0ON 10/31/2001 C3:36PM MICHAEL RAY M55 - TS50 - AIR BAGS RTDA
APPR. CODE GENERATED BUT MOT GIVEN P272V
ADD-0ON 11/07/2001 10:45AM MICHAEL RAY MES - TSO - AIR BAGS RiIDA

GRVE APFDR CODE P272V APTER THE S/M OOULD NOT GET ANYONE TC GIVE THE K

' ER3-814 1247




. nage: 01 CQI5 Indicator Summary 11/03/03 ©£9:52:45

Rpt#: 1GPGEKL24 NHL Rpr: 07/16/2001 Odom: 14.05% M
Vehiclae: 2001 TOWN CAR, EXEC r SEDAN 1LNHMALWXLYSE4563 Bld: 0272372001
Bhgine: 4.58L ROM B Calb: 1VC1SBOA Trans: &R70W Axle: 8.8 3 _0BC ASC: YES
Dealer ID:0U3A 00517 Shults Foxrd Lincoln-Mercury Phone: (716) 679-1111
Btata: New York Cicy: Fredonia Orig/Caller: JOE KLEIN

Bymptom: 1 04 6 57 BODY, RESTRAINTS,BIDE AIR BAGS , DERPLOYMENT

Add]l Sym: SBIDE AIR BAS DEPLOYED Attchmnte: 0

Fix: Caura. Comp: - Condition Code;
Hotliner: APITIMAN FPhone: 313 317-4490 Diat Cd: 44 Pittsburgh - 44
Enginearing: Fhone: TAR:

Dlr Contact: Phone Title Cde: T
--------------------------------- COMMENTS ~-—----ccsiansaswawrsmncacana

Type Commantse

REPAIF TRCH STATES THAT THE SIDE AIR BAG DEPLOYED OH THIS VEHICLE. TECH
STATES THAT THIS VEHICLE BELOMGS TO BUDGET RENT-A-CAR ANR THEY DID NOT
GIVE HIM ANY INFORMATION ON HOW THE SIDE AIR BAMG; DEPLOYED.

RECOMM E8M 135596 CALL (888)}571-7135 - ALL 99-00 AIR BAG WARRANTY CLAIMS
ADVISED TECH TO PERFORM PROCEDUREE PER THE ABOVE SSM.




“age: 01 QI3 Indicator Summary 11/03,/01 29:72:45

- Rpté#: 1HNEQOOZ2 NHLAIR Rpt: 08/14/2001 Odom: 13.238 ™
Vehicle: 2001 TOWN CAR, EXEC  SEDAN 1LNHM3ANO1IY6 73362 Bld: Q172972252
Engine) &4.6L ROM B Calb: 1VC1SBOA Trans: 4R70W Axle: 8.8 3 . 3BC A/C: ¥Y=S
Doalar ID:USA 01025 Jones Ford., Inc. Phone : (B431) 744-3311
Btate: South Caroli City: North Charlaston Orig/Caller: FREDDY MARTIN
Bymptom: 1 04 4 98 BODY,RESTRAINTS, FRT AIR BAG SYS, INDICATOR
Addl Sym: Bl231 CRASH DATA 14B321 Actchants: ©
Fix: Caun. Comp: -- Condition Code:

Region Code: 21 Region Name: Atlanta - 21

--------------------------------- COMMENTS --------s--nsrwrassccnimnan-n

Type Comnents

REFAIR TECH 5T8 HE INSPECTED THE VEHICLE AND FOUND MO DAMAGE.

RECOMM  ADV THE TECH TO IRSDPECT THE VEHICLE AGAIN ANMR PAY ATTENTION TO THE FLO
OR FAN ON THE DRV SIDE.

- ADD-ON ga/20/2001 10:53AM STEVE KING M55 - PCSD - BUS ASST CENTER

BERVICE MANAGER GARY HOOKS, S5TS VEHICLE IS5 NOMW AT ANOTHER DEALERSHIF A
ND THAT HERTZ AND FORD HAVE INVESTIGATED RON-AMCCIDENT AIRBAL DEPLOYHEN
T AND HAVE KNONWNN ISSUEGS/CASES PENDING. TOLD MR. HOOKS THAT I SMOULD oA
LL OGC AND GET BACK TO HIM IF POSSIBLE.




Tpga: 01 : CQIB Indicator SuNmAry I1/03/03 79:22:45%

Rpt#: 1LSCYN04 MHLAIR Rpt: 12/19/2001 Odom: 11,182 M
Vahicla: 2001 TOWN CAR, EXEC - SEDAN ILNHMBINOLYGAL?0S Bld: 232/14/2054
Engine: 4.6L ROM B Calb: 1VC1SBOA Trane: 4R70W Axle: B.9 3.08C A/C: YES
Dealer ID:USA 1D291 Superlor Lincoln-Mercury FPhone: {(281) B339-990%
Statm: Taxas City: Baytown Orig/Caller: JASON KASAL
gymptom: 1 G4 4 57 PBODY,RESTRAINTE,FRT AIR BAG BYS,DEFLOYMENT

Addl Bym: N/A A/B DEPLOYMENT Attchmpts: 0

Fix: Caus. Comp: -- Copditiaon Code:

Region Code: 52 Reglon Name: Southwest - 52

--------------------------------- COMMENTS S -------m-mmmmmmimmmme e

Type Commeanta

REPAIR TECH STS THE CUSTOMER STE THEY WERE DRIVIN AND THE SIDE A/B DEPLOYED.
TECH STS8 HE FOUND DAMAGE TO THE URDER BODY QF THE WEHICLE. HE 575 THE
FLOOR HAS SOME SCUFFS

RECOMM  ADYV THE TECH THAT IF 1T RIGHT WHERE THE CRASH SENSOR IS MOUNTED -7 &.L
L DEPLOY. CUSTOMER PAY




“age: 13 COIS Indicator Summary 11/03/03 29:02:48%

Rpt#: 2ZFNAR784 CACVOC=-or-- Cl1l 00002305102M Rpt: 08/19/2002 Odom: 18,000 M

Vahicle: 2001 TOWN CAR, EXEC » BEDAN LLNHMO1NO1Y6584698 Bld: 02/23/2081
Engine: 4.6L ROM B Calb: 1VC1SBOA Trana: 4R70W Axle: 8.8 3.08C ASC: YES
Dealer ID:USA 07166 Blair Motors, Inc. Phope: (4021 843)-2225
State: Habraska City: Elgin Orig/Caller:

Symptom: 1 04 4 57 BODY,RESTRRINTS,FRT AIR BAG SYS,DEPLOYMENT

Addl Sym: Attchanrg: 0

Fix: caus. ﬁ: - Cordition Coda:
Cunt: Home Phone: { 000 } 009 - 000D

Work Phene: { 000G ) 000 - Q00O Region: 58 Twin Cities - 58

Caae Status: Date: 00 f 0O 7 0000 Vehicla Paint: BACIFIC BLUE METALL:
--------------------------------- COMMERNTS =r-ner--aw——mr--mmmm e e m o

OWNREL CUSTOMER SAYS: -CUST SAYS: -~-YESTERDAY WHILE DRIVING DOWN THE HIGHWAY
THE DRIVER SIDE AIRBAG DEPLOYED FOR NO REABON -HE BROUGHT THE VEH IXNTO
THE DLRSHP FOR INSDECTION -HIS WIFE 1S TRRRIFIED TO DRIVE THE VEH -
PER CUETCMER, DEALER SAYS: NONE CAC ADVISED: - WE RECOMMEND THE REFA-R
PBE PERFORMED BY A FORD/LM DEALERSHIF - INPORMATION WILL BE SENT TS
DLE, CUSTOMER SHOULD COMWTACT CRM/3ERV MGR INFERENCE CASE ID: 453%]




Qaga: 01 CQIS Indicator Summary 11733723 29:72:4%

Rpt$#: 2FNHF020 NHL Rpt: O0&/14/2002 Odom: 18,027 ™
Yehicle: 2001 TOWN CAR,EXEC . SEDAN ILNHMO1WOLYSR4698 Bld: 22:.23/273%
Engine: 4.6L ROM B Calb: 1VC1SBOA Trane: 4R7ON Axle: 8.8 3.08C AST: YES
Dealer ID:USA 071664 Blair Motors, Inc. Phone: (402} 843-2225%
State: Nebraska City: Elgin Orig/Caller: DICK VONBOWN

Symptom: 1 04 & 57 BODY RESTRAINTS,SIDE AIR BAGS, DEFPLOYMENT
Addl Bym: DRIVER SIDE AIR BAG DEPLOYED Attchmntg: O

Fix: Causa. Cothp -- Condit-on Code:
Hotlinexr: APITTMAN Phone: 31131 317-445%0 Diac C4: %8 Twin Citxes - 58
Engineering; Phone: TAR:

Dlr Contact: VERIFIED 6/18/02 Phone: 402 843-2225 Title Cde: 5¥

--------------------------------- COMMENTS --encrmtmmmmmimemeemeeenaa e

Typs Comments

REFAIR
RECOMM

REPAIR

RECCMM

AUDIT
REPAIR

RECOMM

TECH BTATES THAT THE DRIVERS AIR BAG DEPLOYED WHILE DRIVIKG.
ADVISED TECH TD CHECK THE RCM FOR ANY DTC'S, AND INSPECT THE VEH'CLE
FOR ANY SIGNS OF INMPACT. ADVISED TECH TO REPAIR AS NECESSARY AND
CONTACT THE DOM FOR THIS COMCERN.

0&6/18/2002 03:38PM MICHAEL LAPKO MES - PCSD - TECH SV© HOTLINE
KEW TECH STATES HE HOOKED UP WDS-NO COMMUNICATION, REPLACED BLOWK FUSE
10, RECEIVED CODES B1231 & B2295.

88M 1562% B2295, EBNG INVESTIGATING, CK HARNESS BETW €328 - {3137
ADV TECH ENGINEERING IS STILL INVESTIGATING CONCERN. ADV TECH T2 3¢ T<
ONLINE VERSION OF SHOP MANUAL, FERFORM PINPOINT TEST"J". GET DMLINE =V
TM SECTION 46. FOR THE B12311, REPLACE THE RCM. FOR THE B2295. INSTALL
SIMULATOR AT C315 & RETEST. MONITOR PIDS. ADV TECH TO 18T INSPECT TUE
UNDER CARRIAGE FOR DAMAGE/SCRAPES ECT. AT DRIVERS SEAT AREA & AT RCM M
OUNTING AREA. THE RCM HAS SEEN A CRASH EVENT, IF INSFECTION FINTS CAMA
ASE, CUSTOMER PAY. ADV TECH OF IZM INETRUCTIONS BELOW.

ISM 01-10-048 B2295 (LFC 22 AND 23, FLAG SYSTEM! YW1Z-14B720-AA
SYNMPTOM 1 04 0 Q0 CHANGRD TO 1L U4 & 57 BY MLAPEKD
0671972002 12:23PM KRIS MCCALL MSS - FCSD - TECH SVC HOTLINE
EAME CONCERN; STATES CAN FIND NO DAMAGE UNDER CAR, NGO DAMAGE UNDER SEA
T; HAS DTC A1231.

ADVISED TO REPLACE RESTRAINTS CONTROL MODULE; PERFORM PROGRAMMARLE MCD
ULE INSTALLATION.




Tage: 01 CQJILS Indicator Summary L1/33.203F Z9:72:4%
Rpt#: ZKGGFO0B NHL Rpt: 11/67/2002 Zdem: 25,I22. ¥
Vaehicla: 2001 TOWN CAR,EXEC  SEDAN LLNHMBE1W11Y6731681 B.od: -i:32 222l
Engine: 4.6L ROM B Calb: 1VC1S5B0A Trans: 4R70W Axle: H.8 1.2BC A 'Z: TEE
Dealar ID:USA 203445 BRADLEY FORD LINCOLN-MERCURY Phone: (928) 85&:-1191
Btate; Arizons Clcy: Lake Havasu City Orig/Caller: JOHN PCOWERS
Bymptom: 1 04 & 57 BEQDY,RESTRAINTS,SIDE AIR BAGS,DEFLOYMENT

Addl Bym: PASS. SEAT AIRBAG DEPLOYED Actcchmnra: O

Fix: Caua. Comp: -- condition Code:
Hotlinex: JFONTANZ Fhone: 213 248-7R%2 Diat Cd: 7l Los Ange.es - "1
Englnaering: Phone: TAR:

Dlr Contact: Phone: Tizoe Tde. 2T

------------------------ COMMENTS --vremmmmemcmmcammaaaana .

Typa Commentg

2F ETATES THAT PASS. SIDE MOUNT AIRBAG DEPLOYED. HAS CODES 331i531. ANT
2295, TRAVELLING AT HIGHWAY SPEEDS. SF UNABLE TO FINT ANY CAMAGE "N 7V
BHICLE, &F NOT ANWARE OF ANY INJURIES. SEEKING INRFO

ADVISED SF TO REPLACE AIRBAG AND RCM. INSPECT CRASH SENSOR. ASVISEIO
THAT IF B1231 IS PRESENT, RCM SAW PARAMETERS NECESSARY T0 CZEPLCY 8A5.
ADVISED TC INSPECT FOR WITNWESS MARKS. ADVISED THAT I &0ULC SAFETY RE
PORT .

Eng3-Ai4 1333




“age: 01 COIS Indicator Summary 11723353 £93:72:4

i ™
Rpt#: 1HPIX002 NHLAIR Rpt: 08/16/2001 Odom: 519 ™
Vahicla: 2001 TOWN CAR,EXEC , SEDAN 1ILNHMS1W11Y739935 3 d: 26,/27T:222:
Engine: 4.6L RCM B Calb: 1VC1PBOA Trans: 4R70K Axle: 8.8 3.08C A&sT: ¥YES
Daaley ID:USA 11430 NORTH PAREK LINCOLN-MERCURY INC Phone: (21%) 341-4841
State: Texas City: San Antsnie Orig/Caller: JEFF BALDFRAZ
Symptom: 1 04 4 57 BODY,RESTRRINTS,FRT AIR BAG S5YS, DEPLOYMENT
Addl Bym: P3AB DEPLOYED (NON-ACCIDENT) Arcchmnts: O
Pix; Caus. Comp: -- Comdit-sn Tocie:

Ragion Coda: 52 Reglion Name: Southwast - 52

e e COMMENTS --=-- N
Type Comments
REPAIR TECH B8BTS THE PASEENGER SEAT AIRRAG WAS DEPLOYED WHEN THE CUSTCMER ARCD
GHT VEHICLE IN TG THE DEALERSHIP. TECH FOUND MO DAMAMARE TO VEHIZLE, &Y
. T DID HOT PULL ANY CODES. TECH SEEKING ENOWN ISSUES/HOW 7O PROCEED.
+ RECOMM NO APPROVAL GIVEN PENDING FSE INSPECTION AND AUTHORIZATION TC REPAZE.

ADD-CN G8/17/2001 10:24AM MICHAEL RAY M55 - TSC - AIR BAGS RTCA
FS5E LES MALIK CALLED TO GIVE HIS APPROVAL FOR THIS CONCERN. GAVE AFFR
CODE P27NW



. “age: 01 . CQIS Indicator Summary 11/03/C3 GC9:52:46

| Rpti#: 3IIDGYO04 WHL Rpt: 0970472003 Odom: 51 542 ¥

3 Vehicle: 2001 TOWN CAR,EXEC . SEDAN 1LNHME1IHI1YEI69TYS Bld: 10/519/400%

i Engine: 4.6L REOM B Calb: 1VC1S5HOA Trans: 4R70W Axle: 8.8 3.0BC A/C: YES
Lealsr ID:USA CROSHE BUD SHELL FORD INC Phone: [573) £2&8-7476
Statm: Missouri City: Daxter Orig/Callar: KYLE ENDERLY
Symptom: 1 04 6 57 BODY,RESTRAINTS,SIDE AIR BAGS, DERLOYMENT

| RAdl Sym: BASAENGER SIDE BAS DEFLOYED Attchmnts: 0

! Fix: Caus. Comp: - Conditicn Code:

: Hotlinaer: JMANLEY2 Phone: 313 317-5387 Dist Cd: 23 Memphis - 2)
Bngineering: Phone: TAR :
Dlr Contack: Phone: Title Cde: T
------------- semmmew—mmmmmmmem==s COMMENTS ---4---cacccccsasracsanareas

Type Commants
REFAIR TECH STS AN UNINTENDED DEPLOYMENT OF THE PASSEMGER SEAT SIDE AIR BAG #
HILE DRIVING. TECH STS THAT THERE 1S5 A Bl231 AND A B2285. TECH SEEXIXN
G DIRECTICH.
RECOMM ADVISED TECH THAT THE Bl23l INDICATES A CRAEH EVENT AND AIR 3AG DEPCY
ED. ADVISED TECH TO INSPECT THE VEHNICLE THORDUGHLY, INSPECT FLOCR PAN
FROM UNDER VEHICLE. COUSTOMER INSURANCE TICKET DUE TO Bl2il




nage: 01 CQIS Indicator Summary 11703703 13:22:46

Rpt#: 2ITE4D004 KHL Rpt: 09/09/2002 Odom: 34,521 M
Vehicla: 2001 TOWN CAR,EXEC ., SEDAN ALNHNB1W11Y738106 Bld: 96:/20/20201
Engine: 4.6L RCM B Calh: 1VC1lEBOA Trans: AR7OW Axle: 9.8 3.0AC A/C: YES
Caaler ID:U3A 0A130 KENNY SHREVE FORD-MERCURY INC Phone:(618) 643-252%
Etara: Illinais Cicy: Meleansbora Orig/Caller: GUY OMEN

Symptom: 1 04 O 00 BODY,RESTRAINTS,OTHER-CODE NA,OTHRR-CODE NA

Addl Sym: DRIVERS SIDE AIR BAG DEPLOYED Artchmnts: 0

Flx: Caua. Comp: -- Condition Code:
Hotliner: APITTMAN Phone: 313 317-4490 Diet Cd: 23 Meamphis - 21
Englineering: Fhone : TAR:

Dlr Contact: Phone : Title Cde: T

----------- emmamvmmmancneccas COMMEMNT S -v-mmommmmmmeaceia e
Commanta
REPAIR TECH STATES THAT THE PASSENGER SIDE AIR BAG DNEPLOYED WHILE DRIVING.
TECH IS BEEEING KMNOWNS.
RECOMM ISM 02-08-086 ATR DAG HANDLING PROCEDURE, COLLECT INFO, START TAR
ADVIEED TECH TO PERFORM CHECKS PER THE ABOVE 18M.
REPAIR 09/26/7/2002 01:52PM MICHAEL LAPKD H58 - FCSD - TECH S5VC HOTLINE
EERVICE MAMAGER CALLING BACK STATING HE HAE NOT FOUND ANY DAMAGE T0 TH
E CAR, BEEKING WHAT CAUBED THE DEPLCYMENT. TECH DID HAVE Bl2il &k B2436
AND BOTH CODES CLEARED.
RECOMM ADV SM OF IEM 02-08-056. WALKED M THROUGH THE LIST OF QUESTICNS BELCW
DATE OF INCIDEMT: 977702
CUST PERCEPTION OF SPKED: UNKNOWN
NO REPORTED/ALLEDGED INJURIES
CEPLOYED BAS IS FASSENMGER SEAT SIDE AIR BAG
NOQ WARNINGS, NO INDICATOR LAMPS ON BEFORE DEPLOYMENT
DTC'S RECEIVED: H1231 AND B2436 RECEIVED PROM RCM MODULE, SM STATED TH
E B2436 WAS BECAUSE OF PULLING CODEE WITE SBEAT HAEMESS DISCONNECTED.
+**NOTE. ADYV SM TO GET CAR UP ON HOIST AND CLOSELY INSPECT THE UNDERCA
RRIAGE IN AREA OF FPASS SEAT FOR DENTS/DINGS/DAMAGE. ALSO ADY HIM TCQ RE
PLACE THE RCM & HOLD PARTS FOR INSPECTION-AIV HIM TO PERFORM PMI PROCE
DURE PER TSB 59-14-9.
REPAIR  06/23/2003 11:50AM DAN MULLINS MSS - FCSD - TECH SVC NOTLINE
CAR HAS COME IN WITH DRIVERE SIDR AIR BAG DEPLOYMENT, HADPENED ON A
GRAVEL ROAD,. LAST SEPTEMRER ON THE SAME ROAD, THE PASSANGERS EIDE BAG
DEPLOYRED. CUST RECEIVED A BRUISED ARM, CAR IS NOT AT DREALER TO DO A
INSPECTION, NONE FOUND ON LAST DEPLOYMENT. CALLED FOR DIRECTION ?
RECOMM ADV M TO GET CAR IN, INSPECT UNDERNEATH CAR. PULL CODES, DONT CLEAR.
CLAIM UNDER INSURANCE, IF CUST WANTS CAN FILL OUT CONSUMER APFAIRS
REVIEW, COMTACT CEM IF NEEDED.




nage: 01 RIS Indicator Summary 11:33.°23 Z5:72:%€
Bpt#: Z2KNCM0O1l0 NHL Rpt: 11/14/72002 Sdowm: 81,320 @
Vehigle: 2001 TOWN CAR, EXEC . SEDAN 1LNHME1WZLY6A723e Bodk: L7 19:27:%
Engline: 4.6L ROM B Calb: 1VC1S3BOA Trane: 4R70W Axlm: @.8 1.78C A-Z: TES
Dealar ID:USA 11408 Wegt Point Lincoln-Mercury Phone: (713, 52%-Z£1}
Etaras. Taxas Ciey: Houston Oorig/Caller: FRAKK FRAZAK
Symptom: 1 04 6 50 BODY,RESTRAINTS,SICE AIR BRGS, FONCTION

Addl Sym: B1231 Atcclmnte: @

Fix: Caus. Comp: -- Condition Ccde:
Hotliner: JHURSTE Phone : Dist Cd: 52 Southwesr - S
Engineering: Phone: TAR:

Dlr Contact: vhone Titie Tde: 5F

--------------------------------- COMMENTS S ------c-cmccmmmmmmmameaa s

Type Commanta

REPAIR SHOF FOREMAN FRANK STATES THAT THE VEHICLE I8 IN WITH THE PASS SIIE Al
RBAS DEPLOYED. TECH HAS A B12311 CODE IN THE RCM MEMORY. EHCPR FOEEMAY I
£ CALLING FCR PREVIOUS REPORTS ON THIS CONCERN.

RECOMM  ADVISED BHOE FOREMAN OF HO INFORMATION FOUND FOR THIS CTONCERSN. IF BlI
1 CODE I8 FOUWD DEPLOYMENT WAS COMMANDED. SUGGEST CHECK FOR WITHESS Ma
RES ON THEE FRAME AND IN AREAR OF SIDE AIRBAG SENSOR .

TA-814 1297




Tage: 01 CQIS Indicator Summary L1/723:33 329:32:57

Rpt#: 1LGYBNO14 NHLAIR Rpt: 07/25/2001 Odom: 14,527 ™
Vehicla: 2001 TOWN CAR, EXEC « SEDAN 1LNHM81W21Y6790HR Bld: C2/25/22%L
Engine: 4.6L ROM B Calb: 1VC1SBOGA Trans: 4R70W Axle: 8.8 3 OGBS AyT: YES
Dealer ID:USA 05513 Cltrus Ford Phone: (909! 3}SC-3954
State: Califorpia City: Ontario Orig/Caller: ERIC CAARAL
Symptom: 1 04 4 57 BODY,REETRAINTS,FRT AIR BAG S£YS, DEPLOYMENT

Addl Sym: N/A A/B DEPLOYMENT Attchmnte: 0

Fix: Caus. Comp: -- Coad:tian Tode:

Reglon Code: 71 Region Name: Los Angales - T1

--------------------------------- COMMENTES -nvrrmmmmmearasmanacansn .
Typas Commants

RERAIR TECH 8T8 HE INSFECTED THE VEHICLE AND FOUND NO DAMMGE

RECOMM GAVE APPR CODE P2778 FOR RCM AND CRASH SENBORS.




“age: 01 €GI8 Indicator Summary 11/93/0) Cs:02:47

Bpt#: ZPFUARES]1 CACVOC--or-- Cl OQ0002316649M Rpt: Q07/35%/3002 Odom: 9.0CC ™

Vehicle: 2001 TOWY CAR, EXEC » SEDAN 1LHHMBINZ1Y6A538) Bld: GZ2/18,2D7:
Engine: 4.6L ROM 2 Calb: 1V{O13B0A Trans: 4R70W Axle: 8.8 3.08C A/C: YES
Dealer ID:USA 04054 Poawar Motora Phone: (406} §22-3321
Scate: Montana City: Foxrt Bentop Orig/Callar:

Gymptom: 1 04 & 00 BIODY,RESTRAINTS, FRT AIR BAG SYS,OTHER-CODE NA

Addl Sym: Attchente: 0

Pix : - Condition Code:
Cust: Hooe Phona: { 000 ) 000 - 000

Work Phonw: { 200 )} Q000 - 0600 Region: 74 Horthwast - 74

Cage Statudm: Dats: 00 / 00 / 0000 Vehicle Daint: PERFORMANCE WHITE o)
--------------------------------- COMMENTS ~--~w-casvrarsncssccsamnanas

Type Commenca

AUDIT CDOMETER 0411001 M CHANGED TOC 0005040 M BY GRCAT

CWNREL CUSTOMER SAYZS: -~-CUST SAYS THE AIRBAG WERT OFF PREMATURLY -THE BAG WAS
THE SIDE IMPARCT PAEBSENGER BAG -CUST SAYSE HE WAS JUST DRIVING DOWNM THE
ROAD WHEN THE AIRBAG DEPLOYED FOR MO REASON -CUST IS ASKING WHY THIS
HAFPENED? PER CUSTOMER, DEALER SAYS5: -PER COUST DLR SAYS THEY HAD KO
IDER WHAT MAY HAVE CAUSED IT - POWER MOTORS PORD MERCURY 2410 5T.
CHARLES FORT BENTON, MT 59442 TEL: {406)622-331211 CAC ADVISED: ADVISE
CUSTOMBR THIE INFORMATION WILL BE FORHARDED 10 THEIR DEALERSHIP FOR
FURTHER INVESTIGATION. PLEASE STAY IN CONTACT WITH YDUR SERVICE
MANRGER OR CUSTOMER SERVICE MANAGER FOR THE RESULTS.
ThhkhkkwkrwhraradrvrOSR QHC TO DLR*Yerruriraardvaddsvr _CER SPOKE T
CECILIA IN SERVICE -CECILIA I3 AWARE OF CUST COMCERN -CECILIA SAYS THE
CUST HAS AN ORDER IN FOR ANOTHER AIRBAI -DLR WILL IMSPECT VEH AT TIME
OF THE NEW ATRBAG INSTALLATION AND TRY TO FIND SOURCE OF THE PREMATURE
DEFLOYMMENT INFEREMCE CASE ID: 5354 CUSTOMER SAYS: -CUST SAYS THE
ATIRBAS WENT OFPF PREMATURLY -THE BMG WAS THE SIDE INRPACT PASSENGER HAS
-CUST BAYS HE WAS JUST DRIVING DOWN THE ROAD WHEN THE AIRBAG DERLOYED
FOR NO REARSON -CUST IS ASKING WHY THIS HAPPEMED? PER CUSTOMER, DEALER
SAYE: -PER CUAT DLR SAYD THEY HAD MO IDEA WHAT MAY HAVE CAMUSED IT -
POWER MOTORS FORD MERCURY 2410 ST. CHARLES PORT BENTOM, MT 59442 TEL:
{406)622-33231 CAC ADVISED: ADVISE CUSTOMER THIS INFORMATION WILL BE
FORWARDED TO THEIR DEALERSHIP FOR FURTEER INVESTIGATION. PLEASE STAY
IN CONTACT WITH YOUR SERVICE MANRGER OR CUSTOMER SERVICE MAMMAGER FOR
THE F_‘EE‘ULTE‘ iiiiiiliiiiiliiiiiun m lm. m.-l-ll-l-i-'iil-il-i-ll-iil-ll -'CSII
SPOKE TO CECILIA IN SERVICE -CECILIA IS AMARE OF CUBT COMCERK -CECILIA
SAYH THE CUST HAS AN CRDER IN FOR ANOTHER AIREBMI -DLR WILL IMEFECT VEH
AT TINE OF THE NEW AIRBAG INSTALLATION AND TRY TO FIND SDURCE OF THE
PREMATURE DEPLOYMMENT INFERENCE CASE ID: 5354

OWNREL VEHICLE CAME INTO SHOF. TECH CHECKED FOR CODES, MONITORED PIDS AND RAN
SELF-TESTS. CCULD WOT FPIND ANY REMASON PASSENGER SIDE AIRBAG WOULD
DEFLOY, THIZ IS BECOND LINCOLN TOWN CAR THAT WE HAVE HAD DO THIS. BOTH
HAVE BEEN DRIVING ON NICE GRAVEL RCADS AT THE TIME.




Tage: 01 ' CQI8 Indicator Summary 11/03/03 09:22:47

Rpt#: IGXFADD2 -NHL Rpt: 0772472001 Odom: 43,170 M
Vahicle: 2301 TOWN CAR, EXEC . SEDAN 1LNHME1N21YT09601 Bld: 04/19/2002
Engine: 4.6L ROM B <Calb: 1VC1PBOA Trans: 4RTOW S Axle: B.5 3. 08C A/C: YES
Dealer ID:UHA 05244 Swafford's Ford Sales, Inc. Phone:-{B16) 776-2283
Btate; Mimgourl City: Richmond Ozrig/Caller: DAYE SNEED
Symptom: 1 04 & 57 BODY,RESTRAINTE,EIDE AIR BAGE, DEPLOYMENT

AdAl Sym: PASSENGER SIDE AIR BAG DEPLOY Attehmnts: O

Fix: Caus. Comp: -= Condition Code:
Hotlinay: MABBOT1S Phone: 313 317-9296 Dist Cd: S3 Kanmas Circy - 53
Enginearing: Fhone: TAR:

Dlr Contact: Fhone : Title Cdm: T
--------------------------------- COMMEMNTSH scamemeanccasm o m e

Type Commante

REPAIR TECH STATES VEHICLE PASSENGER S5IDE AIR BAG DEPLOYED WHILE
DRIVING DOWN A GRAVEL ROAD AT 20 MPH. TECH STATES HAS CCDES BI2)l AND
B2295. TECH LOOKING FOR EKHOWNS.

RECOMM ADV TECH TO FOLLOW SHOP MANUAL FOR AIR BRG REPLACEMENT. AV TECH TO0
LIFT VEHICLE IN THE AIR AND INSPECT FOR DAMAGE OR MARKS ON PASSENGER
SIDE FLOOR BOARD.



"age: 01 CQIS Imnlicator Swummary 11723,33  Z3::2:57
Rpt#: ZJEB90L19 NHL RBpt: 1070272002 Odom: 24,34~ %
Vahicle: 2001 TOWN CAR, EXEC . SEDAN 1LMHAMBIW21YT1T1568% Baid: 3523 23353
Engine: 4.6L ROM B Calb: 1VC1PBOA Trana: 4RTOW S Ax]le: 8.8 31.280 A/Z: XES
Dealer ID:USA QRQZ29 Ron Hlackwall Ford, Inc. Fhone : {479 271.5%22
State: Arkansas City: Bentonville Orig/Caller: LARRY VANSITKLER
Sympteom: 1 04 & 57 BODY,RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT

AAdl Sym: UNINTENDED PASS SIDE DEPLOY Attchmta: o

Fix: Caug. Comp: -- Condat:on Code:
Hotliner: RSTEFAND Phone: 313 317-9125 Dise €A: 23 Memphis - 23
Enginearing: MICHAEL LAPKD Phone: 313 248-2933 TAR:

Dlr Contacr: Phone: Tirle [Am:. IF
------------------ mevarmmcwerurns COMMEBENTS ~---emmmm e eem e e

Type Commentg

REPAIR TECH 8T8 THAT CUSTOEME WAS ON A ROUGH COUNTRY ROAD AND THE PASSENGER
IDE SEAT AIR BAG DEPLOYED FOR NO REASON - TECH INSPECTED THE VIMITLE
AREFULLY AND THERE ARE RO SIGNS OF ANY IMPACT UNDER THE VEAICLE. FIM
AL CODES Bl231 RND B2255, TECH CLEARED SQDES AND INSTALLET SIVMULATIE
N 8SIDE AIR BAG AND SYBTEM PASSES. SEEKING KNOWNE

RECOMM  ADVISED TECH THAT IF THE RCM HAD THE Bl231 CODE IT SAW A REASIN TI ZEF
LOY THE AIR BAQ. REPAIR IS CUSTOEMR PAY - RECCMMEND REPLACING AIR 3AT.
RCOM, AND CRASH SENSOR AS PER SERVICE MANUAL.

ve ALY In

REPAIR 10/03/2002 12:57FM KRIS MCCALL M35 - FCSD - TECH SV HOTLINC
CSM/RMM JANICE CALLING, SAME CONMCERN. NREDS CLARIFICATION CF CETAILE
IN REPORT,

RECOMM  ADVISED THAT DTC Bl231 INDICATES THAT THE RCM DETECTEDR AN EVEINT WHERE
IT DEEMED IT NECESSARY TO DEPLOY A SUPPLEMENTAL OR ACTIVE RESTRAINT
DEVICE. INSPECT VEHICLE UNDERSIDE NEAR THE B-PILLARS FOR CAMAGE.

REFAIR 10/08/2002 05:09PM RYAN THIELBAR M85 - FCSD - TECH SV HITLINE
FSE STATES ONLY A SMALL MARKE IS5 PFRESENT OM PASSENGERS FLOCE TAM AREA A
WD FSE I3 ROT CERTAIN WHETHER THIS COULD HAVE BEEM THE CAUSE OF JarLly
MENT OR NOT. SEEKING ADDITIOHAL INFROMATION BEFORE HANDLING CONCERN A
8 A WABRANTY CLAIM.

RECOMM ADVISED OF MO ADDITIOMAL/UPDATED INFORMATION AVAILARLE. IF TEFLOYMENT

IS DETERMINED TO BE UNINTEMDED, SUBMIT CLAIM.



Page: 01 CGIS Indlcator Summary 117537553 S3:22:47

Rpt#: 1HNBEQCOGY MNHLAIR Rpt: 08/14/2001 Cdem: §..56 M
Vehlicle: 2001 TOWM CAR, BXEC . SEDAN ILNHMB1WZ1YTIT961 Bid: 5,17 2271
Engine: 4.6L ROM B Calb: 1VC1PBOA Trana: 4R70W 5 Axle: 8.8 3._JBL A:T: YES
Daaler ID:UZA 13020 Pacific Lincoln-Mercury Phone : {206 £2B-47813
State: Washinaten City: Seattle Orig/Caller: DAVE THARTRANT
Symptom: 1 04 4 98 BODY,RESTRAINTS. FRT AIR BAG SYS, INDICATOR

Addl Sym: N/A A/B DEPLOYMENT Attchmnts: ¢

Fix: Caua. Comp: -- Conditign Tode:

Ragicn Coda: 74 Raegion Hame: Norchwast - T4

--------------------------------- COMMINTS ~ccsrtcmtmmm e r e e

TyRe Commantcse

REPAIR TECH HRS NHOT INSPECTED THIS VEHICLE

RECOMM ADV TECH TO INSPECT THE VEHICLE

ADD-ON DB/14/2001 Q4:07FM MICHAEL RAY MS5 - TSC -~ AIR BASS RTZA
TECH STS HE FOUND DAMAGE TO THE SEAT MOUNT BOLTS. ADV TECH THAT THIS -
8 J}.PFR. 4 INCHES FROM THE SENSOR AND THAT THIS COULD HAVE TEFLSYED THE
A/B.

ADD-ON 10/03/2001 06:27FM STEVE KING M58 - FCED - BUS ASST TEN.EER
TECH STS8 INDEPENDANT INSURANCE APFRAISER WAS SENT OUT TC LOCK AT VEMIT
LE BUT DIDN'T THINE THE SIDE AIRBAG SHOULD HAVE DEPLOYED WITHZLT A T=
RESPONDING FRONTAL AIRBAG DEPLOYMENT. TECH NEEDS WRITTIEN PROCF FRIM F
DRD OR SUPPLIER THAT WOULD SUPPORT THIS CLAIM. REFERRED TCT F.5.:.



rage: Q1 CQIS Indicator Summary 11/723,0)  23:32:47

Fpt#: ZIKALOO7 NHL Rpc: 09/11/2002 Sdom: 3B_ 111 M
Vahicle: 2001 TOWN CAR,EXEC . SEDAN 1LNHMAIWIIYTL 79583 BAld: 25/1C0.2201
Engine: 4.6L ROM B Calb: 1VCIPBOA Trans: 4RTOW 5 Axle: 8.8 3.280C A/C: YES
Dmaler ID:USA 081852 Vallay Ford, Inc. Phone:; (314 B35-263C
State: Missouril Clty: Hazelwood Orig/Caller: DAN NOUD

Bymptom: 1 04 & 57 BODY,RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT
Addl S5ym; SASSENGER SIDE AIR BAG DEPLOYE Attchants: O

Fix: Caug., Comp: -- Condition Co
Hotlinex: WTRIFLEl Fhone: 313 248-8202 Dist Cd: 53 Kansas City - 53
Engineering: Fhone: TAR:

Dlr Contack: Phone : Titie Cde: T

--------------------------------- COMMENMNTRS -------c-mmmmmmmcmcemec e m - s
Type Comment e

REFAIR TRCH STATES THAT PASSENGER SIDE BAG BLEW AND HE HAS A B225%% AND BIZi:
STCRED IN MEMORY. STATES THRAT THE CUSTOMER STATES THAT THEY 222 NoT
HIT ANYTHING, TECH STATES THAT HE DOES NOT 3EE ANY SIGN OF IMPACT
BAND THE CUSTOMER DID NOT TELL WHEN OR ROAD CONDITIONS OR HOW FAST
THEY WERE GOIMG. SEEBKING KHOWNS.

RECOMM ISM 02-08-056 AIR BAG HANDLING PROCEDURE, COLLECT INFC, START TAR
ADVIBED THAT A Bl1i31l INDICATES THAT THE VEHICLE SAW IMPACT AND
DEPLOYED THE SIDE AIR BAG. ADVISED TECH TGO REPAIR AS NECESSARY
AND THE REPORT WILL FLAGGED AS SAFETY FOR ENGINEERIMNG TO VIEW.




Tage: 01 €QI& Indicator Summary 11/33/03  I9:22:47

Rpté#: 2FLABC36 FLEET --or-- L O00002299473M Rpt: 08/15/2002 Odom: 24,644 ¥

Vehicle: 2001 TOWHN CAER, EXEC . SEDAN LLNHMA1IWAILY 722457 Bld: 0&/05:/20C%
Engine: 4.6L ROM B Calb: 1VCLPBOA Trans: 4R70W & Axle: 8.8 31.080 A/C: YEE
Dealay ID:USK 12739 SIGNATURE LINCOLN-MERCURY Phone: {702) 457-2321
Btatnm: Navada Cicy: Las Yegas Qrig/Caller:

Symptom: 1 04 4 57 BODY,RESTRAINTA,FRT AIR BAG SYS,DEPLOYMENT

Addl Sym: Abtehmnts :

Fix: Causg. Comp: -—- Condirtion Code:
cuat: Home Phone: [ 000 ) 000 - 3C0¢

Work Phone: [ 000 ) Q00 - o000 Region: 71 Los Angales - T1

Case Status: Date: 00 / 00 / 0000 Vehicle Paint: MIDNIGHT GREY =2

--------------------------------- COMMENTS -----mmmmmmmmmemmmmeme o

Type Comments

OWHREL ++NAFS RECEIVED A E-MAIL MESSAGE FROM MIKE SPILLARS & HERTZ HE 15
SEEKING TC GET AN AIRBARG DEPLOYMENT COMCERR COVERED BYTHE WARFRANITY.
«*DPER BRTIAN HOWE, FQE, HE DETERMINED THAT CODES WERE PULLED INDICATING
AN IMPACT. THEREFORE, THE S5YSTEM OPERATED AS DESIGHED. **RAFS AMNALYST
WILL CONTACT MIKE SPILLARS OR MARC DOMER & HERTZ TO SUPPORT ANLC
RRITERATE THE DECISION DENYING WARRANTY COVERAGE FOR THE AIRBAG
COMCERN.




Rage: Gl - QIS5 Indicator Sumsmary 11703703 o09:32:-48

Rpt#: 2I1AA314 .CACSFE--or-- C3 000024888054 RpL: 09/30/2002 Odom: 2),485 M

Vahicle: 2001 TOWR CAR,EXRC - SEDAN 1LNHMA1WILY735501 Bld: 0671872001
BEngine: 4.6L RCM B Calh: 1VC1FBOA Trans: 4R70W Axle: 9.4 2.08C A/C: YES
Doealer IDiUBA 04492 Fen Stoepel Ford, Lincoln., Her Phons: {B30) 257-5553
State: Taxas City: Kerxville Orig/Caller:

a toene 1 04 4 57 BODY, RESTRAINTS,FRT AIR BAG SYS. DEPLOYMENT

Addl sywm: Attchmncs: O

Fix: Caus. Compi .- Ccondition Code:
cuat : [N Home Phone: i 000 )} 003 - QGO0

Work Phona: ( 000 } Q0D - 00QOD Region: 52 Southwest - 52

Caae Statum: Date: 00 / 00 / 0000 Vahicle Painc: PERPORMANCE WHITE C!
--------------------------------- COMMENTS ssvesvrr-sucmsmcemc e e nmn=

Type  Corments

OWMNREL kg wrnbddrih vk v ew e« DPRODIUCT LIARILITYrdndssderddsaasnsntew
9=25-02 DEALFER CONTACT: LOU CUSTOMER ALLBOERS AIR BMNG DEFLOYMENT
WITHOUT AN ACCIDENT. CUSTOMER REQUEETS CONTACT WITH PORD
REPRESENTATIVE. .

OWNREL LFA SPOKE WITH THE DEALERSHIP, MO ACCIDENT, MO INJURIES. LPA WILL
REFER TO CSM FOR REVIENW.

CWNREL LEA REDIRECTED TO DONDI WILLIAMS, SW CSH, FOR HANDLING.




. Dagme: 01 OQIS Indicator Summary 11703403 23:72:43

Ept#: 2BGHHO02 NHLAIR Rpt: 0270772002 Jdom: 15,393 M
Vehicle: 2001 TOWN CAR,EXEC . SEDAN ILNHMB1WA1Y647492 Bld: 1123 22218
Engine: 4£.6L ROM B Calb: 1VC1S5BOA Tranm: 4R70W Axle: B_.8 3_CBC A T: YES
Dealer ID:USA 13100 GERVATE LINCOLN-MERCURY Phona: (978 35i-5696
State: Magsachugett City: Lowell Orig/Caller: MIKE FRANCES
Symptem: 1 04 4 57 BODY, REETRAINTS, FRT AIR BAG SYS, DEPLOYMENT

Addl Sym: NOM-ACCIDENT AIRBAG DEPLOYMENT Accchmnts: O

Fix: Caus. Comp: .- Condztien Tode:

Region Code: 11 Regiocn Name: Besten -11

------------------ acamannamw====a O OMMENTS ---cuacccremncmrccrcmccecaan-

Type Comments

REFAIR TECH 5TS VEHICLE WAS BROUGHT IN SATURDAY. DRIVER'S SEAT AIRBAG CEFLC
¥ED. NEW AIRBAG, SEAT COVER AND RCM ORDERED. NO CALL 70 RTTA CE TT F
IELD SERVICE ENGINEER FOR INSPECTION/AQTHORIZATION. PARTS NOT REPLATED

RECOMM TECH TOLD TO INSPECT VEHICLE UNDERCARRIAGE AND CALL BACHE, TETH TTZo T
O EAVE SERVICE MANAGER CALL THE FIELD SERVICE ENGINEER FCR ZWSPEZTICN.




. Dage: 01 CQ1s Indicator Summary 11,23:33 25:22:33

Rpt¥: 1FFARG03 CACVOC--or-- Cl ODDOLE76676M Rpt: DE/707/2001 Odom: Z.222 M
Vehicle: 2001 TOWN CAR, EXEC . BEDAN LLMNEMB1W4A1YH47573 BLd: 1. 13:27%0
Engine: 4.6L ROM B Calb: 1VC15BQA Trans: 4R70W Axle: 8.8 2.38%C A:C: YES
Dealer ID:USA 12033 J P Thibodeaux Lincoln-Mercury Phone: [318: 165-4126
Btate: Louisiana City: New Iberia Orig/Caller:
Bymptom: 1 04 4 §7 EODY,RESTRAINTS, FRT AlR BAG SYS,DEPLOYMENT
Addl Sym: Arcchmnte: o

I Fix: Caus. C H -- Condirion Jode:
cuat: Home Phone: i 600 y 0G5 - 22208
Work Phone: ([ 000 } QOO - 0000 Region: 23 Memphis - 21
Cass Etatyua: Date: 00 / 00 / Q00Q Vahirle Paint: PERFORMANCE WHITE I

--------------------------------- COMMENTS ---rmemccmecemacammannacaon s

Typa Comments

CWINREL CUSTOMER BAYS: ~CUST ON VAC IR TEXAS -BOUGHT VEH IN LOUISIANNA -AT
TOMEE ON HIWAY RIGHT HAND FRONT SEAT AIRBAG DEPLOYED -MANTS T0 ¥NCW IF
AIRBAG IS UNDER WARRANTY -~DIDNT HIT ANYTHING PER CUSTOMER, DEALER
CBAYS: NDONE CAC ADVISED: -ADV CUST THATAIR BAG IS UNDER WARRANTY -ALEC
ADV CUBT TO MAKE APPOINTMENT AT LOCAL DLRSHP WHEN HE GETS HOME FRIM
VAC INFERENCE CASE ID: 4765




Cage: 01 QIS Indicator Sumwmary 11/03/23 C9:0Z:48

Rptit: 1FVAABIT CACVOC--or-- Cl goOo1TRSO6a3IM Rpt: 08/15/2001 OCdom: 4,180 M
Vahicle: 2001 TDWN CAR, EXEC . SEDAN 1INHEME1N41YE47573 Bid: 11/13/20320
Engine: 4.6L ROM B Calb' 1VC1SHBOA Tranam: 4R70W Axle: B.8 3.08C A-T: YES
Dmaler ID:USA 12033 J P Thibodeaux Lincoln-Marcury Phone: (318! 3164-4126
gtate: Louialana Clty: New Iberia Orig/Caller:

Symptom: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BAG 5YS,DEPLOYMENT

Addl Sym: Atcchmnts: O

Fix: Caul. ﬁt -. Condition Code:
cust: Hom= Fhone: [ DQg ¥ QOS5 - 3359

Work Phone: ( 000 ) 000 - 0000 Ragion: 23 Memphia - 21

-age Status: Date: 00 / o0 /7 0000 Vehicle Paint: PERFORMANCE WHITE I.

--------------------------------- COMMENTS ----cnmmmrrstasasamnnraranranan

Type Commenta

OWNREL CUSTOMER SAYS: -CUST IS NOT SATISFIED WITH THE VEH AND WANTS TC GET
SOMETHING DONE ABOUT IT -THE SIDE AIR BAG ON THE RIGHT FRONT PASSENGER
SIDE DEPLOYED BY ITSELF WHEN CUST WAS GOING ON HICHMAY AT 70MPH.. ... ay
DEPLOYED AND CUST ALMOST LOST CONTROL OF THE VEH -CUST 1S SEEKING A
REPLACEMENT VEHICLE,,.,HE FEELS THIS ONE HAS TOO MANY PRCBLEMS -VEH I3
AT DLR BUT THEY HAVE NOT REPAIRED IT YET AS (UST IS SEEKING
REPLACEMENT VEHICLE PER CUSTOMER, DEALER SAYS: -DLR TOLD CUST THEY ARE
AWAITING CALL FROM REGIONAL REP CAC ADVISED: -1 ADVISED CUST THAT 35
IS FORD'S GOAL TO REPAIR THE VEH -I MADE QBC TO DLR AND SPOKE TC TIGER
HOFFPAUEIR WHO SAID THAT CUST 15 CURRENTLY DRIVING VEH AS HE REFUSED
REPAIRA, EVEN THOUGH REPAIR IS COVERED UNDER WARBANTY ....... TISER
SAID THAT HE IS CONTACTING REGICHMAL REP AND IS ANAITING A CALL BACK
FROM REP TO DICSCUSS GETTING CUST OUT QF VEH -1 ADVISED CUST THAT
TIGER IS AWAITING ACALL FROM REGIONAL REP ON ISSUE INFERENCE CASE IT:
4783

OWNREL CAR IN SHOP WE HAVE AUTH TO REPAIR. CUSTOMER CAR 15 BEING REFLACED.

OWNREL VEHICLE WAS REAQUIRED AND REPAIRED FOR RESALE




“age: 01 CQIS Indicator Sussary 11703703 0D9:02:48
Rpt#: 1GLCUQCS NELAIR Rpt: 07/12/2001 Cdom: 4,219 m
VYehicle: 2001 TOWN CAR, EXEC  SEDAN 1LNEMA 1ML LYS6475T73 Bld: 1lis13/:2000
Engine: 4,6L ROM B Calb: LV¥Cl39BOA Trans: 4RTOW Axlea: 8.8 3.08C A/C: YES
Dezlexr ID:USA 13023 J P Thibodeaux Lincoln-Msrcury Phone: {3168} 354-4124
dtata: Louiasiana Clky: Mew Iberia Orig/Caller: NORMAN DERISE
Symptom: 1 04 4 E7 BODY,RESTRAINTE,FRT AIR BRG BYS, DEPLOYMENT

Addl sym: PAES SEAT AIRBAG DEPLOYED Atcchanhts: O

Fix: Caus. Comp: - Cendition Code:

Raglon Code: 21 Region Name: Memphis - 23

ADL-ON

ADD-CN

......................... COMMEMNTS  envemccavcaanaanammmamnamnmnnn
Comnentcs

TECH STS TEE VEHICLE CAME IN 6/18/01 WITH PASGENGER SEAT AIRBAG DEBRLO
YED (DURING VACATION IN TEXAS OM 5/5/01). CUSTOMER ST9 HE MHAS DRIVING
DOWN HIGHWAY AT 70 MPH WHEMN AIRBAC DEPLOYED MITHOUT ACCIDENT.

NO APFPROVAL PENDING FIELD SERVICE ENGINEER INSPECTION. TECH TO INSPEC
T UNDERCARRIAGE FOR DAMAGE. TECH S5TS TWO CODES WNERE STORED IN RCN'5S M
EMORY: B1231 AND B229S.

07/18/2001 01:02PM STEVE KING N85S - FCSD - BUS AS5T CENTER
TIGER HOFFPAUIR, SERVICE/PARTS DIRECTOR, CALLED TO GET MORE INPORMATIO
N ... AND TOLD ME THAT THE CUSTCOMER DROVE CAR AFTER REPAIR ORDER WAS M
RITTEN UP. VEHICLE IS HOW BACK AT DEALERSHIP, MR. HOFFPAUIR DOES NOT
HAVE A REP RIGHT NOW. ADVISED MR. HOFFPAUIR TCO CONTACT FIELD SVC ENG,
NOT THE CUSTOMER SERVICE MANAGER. MR. HOPPPAUIR WILL CALL HOTLINE.
08/07/2001 11:30AM BTEVE KING MSS - FCAD - BUS ASST CINTER
FIELD SERVICE ENGINEER, JASON SONWELE, STS THE VEHICLE HAD HO WITHESS M
ARKE AMD SHOULD BE REPAIRED UNDER WARRANTY. VEHICLE IS A BUY BACK: A
PPORVAL CODE PSOPH FOR PSAB, RCWM, AND BOTH SIDE CRASH SEMSORS.
0270572002 12:08PM STEVE KING N33 - FCSD - BUS ASST CEMTER
DAN STEPHENSON, SERVICE WRITER, HAS ASKED TO CALL U3 BACK TO CONFIRN T
HE APPROVAL CODE. CODE WILL MOT GO THROUGH A5 IT WAS GIVEN. RTDA CHA
HGED THE R.O. LINE # FROM "1" TO *“01". TEE APPROVAL CODE IS THE SAME.




Nage: 01 . QI8 Imndicator Summary 11/63/93 09:02:48

Rpté#: 1GRABO13I NHL Rpt: 07/14/2001 Odom: 4,219 M
Yehicle: 2001 TOWN CAR, BXEC + SEDAN 1LNHMB1WA1Y64757] Bld: 11/13/2000
Bngine: 4.6L ROM B Calb: 1VC1SBOA Trane: 4R70W Axla: 8.8 3.08C A/T: YES
Dealer ID,USA 120323 J P Thibodsaux Lincoln-Msrcury Phone: {318) 364-4126
State; Louviaiana City: New Iberia Orig/Caller: TIGER HOFFPAUIR
Bymptom: 1 04 & 57 RODY,RESTRAINTE,SIDE AIR BAGE, DEPLOYMENT

Addl Sym: B1231,B2295 Attchmts: 4

Fix: ¥ Caus. Comp: AIRBAG == RPL Condirion Tode:

Hotlinar: REATON& Phone: 313 317-93686 Dist Od: 23 Memphis - 23
Enginesring: Phone: TAR: (LD
Dlr Zfentact: AREA CODE (HANAGE Phone: 337 164-4126 Title Cde: SW

--------------------------------- COMMENTS -—-cnr-ccacemccesascssnnaoanas

Type Comments

REFAIR SW STATES THIS CAR HAD THE PASSENGERS SIDE AIR BAG WENT OFF WITHOUT <o
LLISION, SW HAS CONTACTED RTDA AND SPOEKE TQ A STEVE KING WHO I[NSTRUCTE
D THEM TO CONTACT THE HOTLINE FOR A FIELD SERVICE ENGIMEER TO COME 29T
FOR A INSPECTION. SW STATES THEY HAVE TRIED TO CONTACT DEALER ZUNE PE
P AND HAS NOT YET RETURNED ANY OF THE CALLS.

RECOMM SgM 13596 CALL (888)S71-7135 - ALL 99-00 AIR BAS WARRANTY CLATKS
ADVIER 5W TO CONTACT THEIR DEARLER ZONE REP FPOR ASSISTAMCE, ADVISE 5SW &
NILL PLACE A TAR REQUEST IN ON THIE REPORT.

REFAIR 08/03/2001 11:08AM GREG QUINN MS8 -~ PCSD - Q1 DEALER PANEL
STEVE KIWG REQUESTING T.A.R. TO INSPECT VEH. TO AUTHORIZE WARRANTY
REEAIR.

ADD-0N 068/20/2001 07:1GPM JASCH SOMELS MBS - PCHD - REG - MEMPHIS

MET WITH CUSTOMER AND DEALERSHIP. INSPECTED VEHICLE AND OCOULD NOT S5EE
ANY WITHESE MARKS WHERE THE CUSTOMER COULD HAVE HIT SOMETHIEG. CALLED
ANL: SPOKE TC REALTIME DIAGNOSTICS AND THEY GAVE ME THE APFROVAL CODE T
O CHRDER A NEW SIDE AIRBAG MODULE AND CRASH SENSOR. VEHICLE IS5 REPAIRED
AND OFERATING NORMALLY .




“age: 01 CQIS Indicator Summary 11:33,723 I9:02:%7

Rptit: 1FLD3D1Z NHL REpt: 06/12/2001 Odom: i,z8% ™
Vehicle: 2001 TOWN CAR, EXEC . SEDAN 1LNHMB1HAIYESE544 Bid: 11:22727:2C
Engine: 4.6L RCM B Calb: 1VC1SEQA Trans: 4R70W Axle: 8.8 31.08C A'T: YES
Dealer ID:USA 10247 Harbor Lincoln-Mercury Inc Phone: {718, <E7-4510
Btate; Haw York City: Woodmide Orig/Caller: JOHM JANIEZELS
Symptam: 1 04 6 57 BODY,RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT

Add]l Sym: UNINTENDED SIDE AIR BAG DEPLOY Atctchmnts: 0O

Fix: Y Caus. Comp: AIR BAG -=- REL Condition Icde:
Hotlinar: CHANSONI Phone: 407 875-7572 Diat ©d: 13 Mew Yorx -.32
Englneering: Phone : TAR: s

Dlr Contact: Phone: Tyt Zde: SF
------------------ ammmmmmmmmamnes COMMENT S --mmmmmmmammmm oo a

Type Comments

REPAIER SF STATES THAT THE SIDE AIR BAG WENT OFF. VEHICLE WAS NOT (N AN ACCLT
ENT.

RECOMM  SEM 13556 CALL {6BA)571-7135 - ALL 99-00 AIR BAG WARRANTY J_AIMS
ADVISED TECH TO CONTACT WARRANTY CLAIMS AND MISBUILTS. CTREEJK FUR ANY
UMDER CARRIAGE DAMAGE. CHECK FOR ANY AFTERMARKET EQUIPMENT STCTE A= A
CELL PHONE CHARGER.

AUDIT 06/13/2001 03:38PM JAMES TOMASO(FSE) M33 - FCSD - REG - NEW YIRX
APEROVED FCOR TECH ASSIST REFERRAL FROCESSING BY JTOMASD

ADD-ON  D&/25/2001 08:33AN JAMES TOMASO (FSE) M8S - FCSD - REG - NEW YCFK
CONTACTED FRANK ({SM). SM STATES VEH ARRIVED WITH LEFT SI2E MOUWT ALR
BAG DIFLOYED, CUSTOMER STATES NO ONE WAS IN VEH AT TIME 9F sEF-CVMEN..
VEH IS A LIVERY VEH. ADVISED SM TO VERIFY NOTHING SPLICEL (NUC AARRNES
& CAUSING CONCERM. ADV TO REPAIR AS NEEDED, MO KNOWN CONCERXNS.

EA-a14 171




Dage: D1 CQIS8 Indicator Summary 11,3303 09:C2:-3%

Rpt#: 2KVAAS80 CACBFE--or-- 3 00002580433M Rpt: 11/25/2002 Odom: 26,35 M

Yehicle: 2001 TOWN CAR, EXEC : SEDAN 1LNHAMBIWL1IYEGS02Y Bld: oS1:23. 2820z
Engine: 4.6L ROM B Calb: 1VC1SEOA Trana: 4R70W Axle: 8.0 3.0BC A/C: YES
Dealar ID:08A 07172 Capital Motors Fhone: {505) 224-73178
State: Scuth Dakeota City: Pierre Orig/Caller:

Zymptom: 1 04 4 57 BODY,RESTRAINTA,FRT AIR BAG SYS,DEPLOYMENT

Addl Sym: Attchmacas: 4

Flx: Caum. C© ' -- Condition CTode-
Cust : Home Phone: { QoQ } o000 - S22

Werk Phone: ( 000 ) 000 - oODYQ Ragion: 58 Twin Cities - 58

Cage Statua: Date: Q0 / 00 / 0000 wVvehicle Paint: CHARCOAL GREEN MET
--------------------------------- COMMENT S -------ccmmmmmme e st

Type Comments

MREL ii‘i*i‘l"i"..i'*iii'.*iim LI“ILIT""""I‘"I‘I'I"I'I'l"i-".‘ FARX
RECEIVED 11-22-02 DEALER CONTACT: BARRY SNODGRASS CUSTOMER ALLEGES
WHILE DRIVING, THE PASSENGER SIDE CURTAIN AIR HAG DEPLOYED FOR X2
APPARENT REASCH. CUSTOMER REQUESTS CONTACT FROM FORD REPRESEN.ATIVE.

OWNREL  CONTACTED CUST. NO ANS.

OWNREL REDIRECT TO DLR. SM {(BARRY) FOUND NC EVIDENCE OF IMPACT, INCLUDING
UNDERNEATH. VEH AT 26,652 MILES. LPA WILL REDIRECT CUST BACK T DLR.




Page;: 01 e0IS Indicator Suwmmary 11/733,/C23 39:2%i:4F

Rpti#: 2IKIRCOS NHL Rpt: 09/11/2002 Odom: 24.589 M
Vahicla: 2001 TOWN CAR,EXEC , SEDAN 1LNHMB1WS1Y650465 Bld: 1i/1&6/22C2%
Enging: 4.6L RCM B Calb:. 1VC1SPOA Tranm: 4R70W Axle: B.8 3_08C A/C: YES
Dealaxr ID:USA 06537 Vickeburg Ford Lincoln Marcury Phone: {£01) 636-5323
State: Miasmisaippi City: Vickeburg Orig/Caller: DAN EDERHART
Symprom: 1 04 6 57 BODY,RESTRAINTS,SIDE AIR BAGS.DEPLOYMENT

AddAl Sym: UNINTENDED DEPLOYMENT El23l Actchanta: 0

Flx: Caus. Comp: -- Condition Tode:
Hotliner: JMANLEY2 Phane: 313 317-5387 Dist Cd: 23 Memphis - 23
Enginmering: Phone : TRR:

Dlr Coentact: Phene: Title Tde: FS

Type Comments
REPAIR FSE 8T2 AN ALLEGED UNINTEMDED AIR BAG DEPLOYMENT. FSB SIS THAT THERE
ARE SIGNS OF DAMAGE ON THE LEFT SIDE OF THE REAR BPUMPER. FSE 575 THER
E IS A Bl231 IN THE RCM. F3SE STS THAT HE HAS NOT YET LODKED FOR TAMAS
E ON THE DRIVERS S5IDE. FSE SEEKING DIRECTION.
RECOMM ADVISED FSE SINCE THERE IS5 A Bl13l PRESENT THEN THE RCM DETECTED A TRA
S5H. ADVISED FSE THAT THE REAR DAMAGE TO THE VEHICLE MAY QR MAY XOT ABE
THE CAUSE. ADVISED FSE TO CHECX FOR DAMAGE UNDER THE DRIVERS SEAT ARE
A FOR ANY DINGE/DENTS THAT COULD HAVE TRIPPED THE COTS AND AIR BAG.



Tage: 01 CRIS Indicator Summary 11/33/s03 £9:32:45%

Rpt#: ZKGEJOC15 NHL Rpt: 1170772002 Odom: 13, 3§82 ¥
Veahicla: 2001 TOWN CAR, EXED - SEDAN 1LNHMELWS1YES9STY Bld: 12706, 2003
Engine: 4.6L ROM B Calb: 1VC1SBOA Trans: 4R7DW Axle: B.8 3. 08C A/C: YES
Dealer ID:CAN ASCQL0 Watarloo Ford Lincoln Sales Lt Phone: (7TB0! 423-4331%
Province Alberta City: BEdmonton Orig/Caller: DAVE ALEXANDER
Symptom: 1 04 ¢ 57 BODY,RESTRAINTS,FRT AIR BAG 5YS5, DEPLOYMENT

Addl 8ym: DRIVER 3IDE AIR BAG DEPLAYED Attchmnts: 0

Fix: Caus ., Comp: -- Condition Code:
Hotliner: DKARLA Phone: 313 248-2921 Digt Cd: 06 & FOSD REGION-CANATA
Enginesring: Fhone : TAR:

Dlr Contact: Fhone : Title CZda: SF

--------------------------------- COMMENTS ---“r--mmmmmm e cmmm e ee e o s

Typs Comuents

REPAIR THE CUSTOMER ALLEDGES THE DRIVERS SIDE AIR BAG DEPLOYED WHILE DRIVING
WITH NO INPACT TDO THE VEH. THE VEH I5 MOT IN THE DEALIR AND TECH HAS
MOT EXAMINED THE VEH. TECH SEEKING ENOWKS FOR UNINTENDED DERPLOYMENT .

- RECOMM IEM 02-08-056 AIR BAG HANDLING PROCEDURE. COLLECT INFO
ADVISED TECH TO GET THE VEH IN FOR INSPECTION AND PULL CODES.
CE THE WHOLE VEE FOR BOSS DAMAGE THCLUDING THE UNDER SIDE OF THE VEM.
CK FOR DTC B1231 IF PRESENT THE AIR BAG WAS DEPLOYED DUE TO AN IMPATT
WAS DETECTED.
IF NO CODES AMD KO IMPACT EVIDERCE IS FOUND CALL HOTLINE BACK.

EPAIR 11/708/2002 04:12PM THAYNE CARTER M28 - PFCED - TECH SVC HOTLIXNZ
TECH STATES THE TRANSEMISEION PAN HAS BEEN HIT ON THE FRONT AND THERE
IR A BIG SCRAPE CN THE BOTTCM MIDDLE. CODE Bll3l IS PFRESENT IN RCHM.
TECH IS NOT AWARE IF CUOSTOMER WAS INJURED IN INCIDENT.

RECOMM  ADVISE TECH WITH CODE BlZ31 AND SCRAPE ON TRANS PAN CUSTOMER HIT SCMET
HING THAT DEPLOYED THE BAG. ADVIBE TO QUEETICH CUSTOMER ABOUT SCRAPE
ON TRANS PAN AND CONTACT THEIR IMSURANCE COMPANY.

E-814 1274




Dage: 01

CQIS Indicaror Susmary 11/03/03 {$9:02:49

Rpt#1 2KLABC79 CACVOC--or-- €1 O0Q02563427M Rpt: 11/13/2002 Odom: 19,883 M

Wehicle:

Engine:

2001 TOWN CAR,EXEC » BEDRAN 1LHHMALW51Y¥659571 Bld: 12/06/200¢C
4.6L ROM B Calb: 1VC1SBOA Trans: 4R7OW Axle: 8.9 3.08C A/C: YES

Dmaler ID:CAN AECLO Katerloo Ford Lincoln Sales Lt Phonm: [780) 423-4330

Province

Symptom:

Alberca Clty: Edwonton Orig/Caller:
1 04 4 57 BEODY, RESTRAINTS, FRT AIR BAG SYS, DEPLOYMENT

Add]l Sym: Actchmnts: O

Fix: Caus. 1 -. Condition Code:
cuet: Homse Phona: { 9cC )} 000 - DODOD

Work Phans: { 000 ) Qoo - QogQ Region: 08 Q5 FCSD REGIOHN-CAMADA
Cage Status: Dates: 00 §f o0 / 0000 Vehicle Paint: PERFORMAMCE WHITE =7
--------------------------------- COMMBHNTE --cecemammc e ee e

- Type Comments

OWNREL CUETOMER SAYE: =CUST VEH WENT INTO A DIP AND AIR BAG DEPLOYED aCUG5T -8

AWARE THAT FORD WILL NOT COVER THIS UNDER MARRANTY «CUST FEELS HE
SHOULD HAVE BEEN HOTIFIED THAT THIS VEH 15 PROME TO AIRBAG DEFLOT ON
GRAVEL ROADS =IF HE HAD KNCWN ABCUT THE CONCERN WITH 2001 TOWN TAR ME
WOULD NOT HAVE PURCRASED THE VEH «COST STATRE THERE IS DUST GOING INTD
THE THUNK AND WHERE THE GAS GOES AS WELL =CUBT SEEKING FIN ASSIST FCR
AIR BAG REPLACEMENT =(CUST DERLS WITH WATERLOO MERCURY, EDMONTOMN.
DEALING WITH BRYAN (SRV/AD) =CUST WILL GO TO A LOCAL GARAGE TC MAKE
SURE WHAT DETAILS MAS PROVIDED BY DLESHP IS TRUE AMD HE WILL ALST
CONSULT WITH A BODY SHOP TCO VERIFY INFO PER OUSTOMER, DEALER SAYS:
mACCORDING TO COMPUTER, THE BAG HAD TO DEPLOY ~THE TRANSMISSION DIL
PAN HAE A SCRAPE WHICH CAUSED THE AIRBAG TO DEPLOY aCUOST ADVISED THAT
THE, SERVICE DEPT ADVISED HIM THAY THERE ARE CUNCERNMS NITH TOWN CARS
REGARDING THIS CONCERN =COST STATES REGARDING CONCERN WITH DUST THE
DLRSHF STATES THERE IS NOTHING MORE THAT CAM BRE DOME CAC ADVISED:
PLEASE ADVISE THE CUSTOMER TBAT THE VEHICLE IS NO LONGER WITHIN THE
WARRANTY PERIOD. THEREFORE FORD WILL MOT PROVIDE FINANCIAL AGSSISTARCE
FOR THE REPAIR OF THE VEHICLE. =CRC TO WATERLOO SPOKE TO BRYAN, HE
ADVISED CUST WILL GO LEGAL IF HE DOESN'T GET WHAT EE MANTS, SIDE AIR
BAG TRIGGERED, COMPUTER STATES COLLISION WHICH THE AIR BAG DEPLOYED.
THERE IS HOW A DENT IN THE PAN AND A FREJH SCRAFPE, HE MAY HAVE RAN
OVER SOMETHING THIS HAS BEEN DISCUBSED WITH CHRIB COSTER SRY D.O.H AND
THE REPFAIR WILL MOT BE WARRANTED, THERE IS A KNOMN HISTORY WITH OTHER
2001 TOMN CARS, NOT A MARRANTY ISSUE, NO DIANOSBTIC LABOUR =CUST LIVES
ON A GRAVEL ROAN, DUST ENTERING GAS CAP AREAR, HRYAN HAS RECOMNENDED
UNDEE COATING, NO MARRANTABLE FAILURE, ADVISED CUST TO TURN ON KIS FAN
TO DECREASE DUST, NOT A MANUFACTURES DREFECT AT THIS POINT INFERERCE
CABE ID: 4826




Rage: 01 €IS Indicator Suwmary 11703/03 29:22:49

Rpt#: 104I2002 NHLAIR Rpt: 07/30/2001 Odom: 5.463 M
Vehicle: 2001 TOWN CAR, EXEC « SEDAN 1LNHMBIWSLIY 701206 BId: 03/37/2801
Engine: 4.6L ROM B Calb: 1VC1PBDA Trans: 4R70W S Axle: A.B 3I_08C A/C: YES
Dealer ID:U8A 08619 Cal Worthington Ford Phone: (907) 276-53100
Btate: Alaska Cicy: Anchorage Orig/Callar: KEN XRAUSE

Symptom: 1 04 4 57 BODY,.RESTRAINTS,FRT AIR BAG 3YS, DEPLOYMENT

Addl Eym: KON-ACCIDENT AIRBAG DEPLOYMENT Attchmnta: 0

Flx: Caua. Comp: -- Condirtion Code:

Reglon Code: 74 Region Name: Northweet - 74

--------------------------------- COMMENTS ~-umomemmmmrncasaa oo

Typa Commanta

REPAIR TECH STS DRIVER'S SIDE AIRBAG DEPLOYED WITHOUT ACCIDENT PER STATEMENT
FROM THE CUSTOMER. TECH SEEXING XNOWN ISSUBS. TECH SAW SSM 11596 REG
ARDING CALLING OUR NUMBER. TECH STS NO DAMAGE TO VEHICLE OR FLOOR PAN

RECOMM KO APPROVAL PENDING PIELD SERVICE RMNGINKER'S INSPECTION AND AUTHORIZAT
10N,

ADD-CN 0870172001 12;37PM MICHAEL RAY MSS - TSO - AIR BAGS RTDA
TECH £T9 THE FEILD SERVICE ENGINEER SAID TO PIX THE VEHICLE PER WARRAN
TY. TOM BECHNEL IS THE FSE WHO IS GIVING HIS AUTHORITY FOR THIS REGAIR
GAVE APPR CODE P277V 14B321



. “age; 01 CDIS Indicator Summary 11,/23:%3 =g 3.2-

Rpt#: 1HENISC019 NHL Rpt: 08/14/2001 Jdem: 5.483 M
Yehicle: 2001 TOWN CAR,BXEC . SEDAN ILNHMBAMSIY70L 706 BId: 3727 2722
Engine: 4.6L ROM B Calbk: 1VC1PROA Trana: 4R70W S Axle: 8.8 3.08C A-T: YES
Lealer ID:USA 0BS19 Cal Worthington Ford Phone: {907 X76-5313
State: Alaska City: Anchorage Orig/Caller: TIM KRATUSE
Symptom: 1 04 4 98 BODY,RESTRAINTS,FRT AIR BAG S5YS, INDICATOR

Addl Sym: SAB WENT OFF. Attchmnta: 10

Fix: Caus. Comp: .- Condition Zode:
Hotliner: RLUSK1 Phone: 313 317-929%0 Diaer Cd: 74 Northweat - 74
Enginsering: Phone : TAR:

Dlr Contact: Phonea : Titie Cda: T

--------------------------------- COMMENTS --cmmmmmmmmeme e eea e

Type Comments

REPAIR TECH STATES THAT HE HAS TWO TOWN CARS THAT THE SAB WENT OFF, 2N =H:$
VEHICLE HE REPLACED THE RCM THE SAR AND THE SAB CRASH SENSOR AMT NCW H
B HAS A CCDE 42 OR B 2256.

RECOMM  ADVISED THE TECH TO CHECK THE FRONT CRASH SENSOR FOR WATER ZNTROSIZN A
ND I WILL CALL HIM BACK TOMORROW.
RECOMM 08/15/2901 01:09PM RON LUSK MSS - FCSD -« TECH S5VvI HJTLINE

CALLED TECHE BACK AND HE INSTALLED ANOTHER RCM AND THEN HE FULLECZ & TU0
E FOR FROM CRASH SENSOR. UFCN INVESTIGATION IT LOGNKED LIXE THE FRINT
CRASH SENSOR HAD TOOL MARKS ON IT . TECH WILL XEEP US INFORMED.

| A-014 1377




mage: 01 QIS Indicator Summary 1172317731 Cg-72.E2

Rpt#: 2BKAR93IA CACVOC--or-- C1 DOOD21D2646M Rpt: 0271272002 Sd4om- TLIzn o
Vehicle: 2001 TOWN CAR,EXEC . SEDAN 1LNHMBIWS1YT27917 Bld: Z6/01.22%1L
Englne: 4.6L ROM B Calb: 1VC1PBOA Trane: 4R70M § AxXle: a.8 1.08BC AsrZ: YES
Dealer ID:USA 10302 Cresat Lincoln-Mercury, Inc. Phone: (S86' 939-4700:
State: Michigan City: SBterling Helghts Orig/Caller:

Symptom: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BAG BYS, DEPLOYMENT

Addl Bym: Attchants: ©

Fix: M: - Condition Code:
Cuat: Home Fhone: { 00 ¥ Q0o - DT

Work Phone: { 000 } 0G0 - 0000 Region: 48 Detroit - 43

Cans Statum: Date: 00 f QD / QD00 Wehicle Paint: PERFORMAMCS WHITE 7T

Typa <Commanta

OWNREL CUSTCMER SAYS: -SIDE AIR BAG (PASSENGER SIDE) DEPLOYED -FIXED -2UsT
HAS VEHICLE -SEEKING TO HAVE A FORD REF LOOK AT VEHICLE
-BMARTT DIDNOT SAVE CUST PROFILE INFD: DAY PHONE: S86-826-507C .
~LRECKGVISTEON.COM FER CUSTOMER, DEALER SAYS: -CREST L/M -5/M RANDY
3ILL -S5EEMS LIKE SOMETHING DINGED BOTTOM GF VEHICLE TRAT HAS CTAUVSED To
SET IT OFF -GAVE ESTIMATE 5912 -HAD FORLD REP LOONED AT 4 S5I0E ALR DA
PEPLOYMENTS, AND FORD REF REFUSED TD COME -REFERRED TO CR{ CAC
ADVIEED: ADVISE CUSTOMER THIS INFORMATION WILL BE FORWARDED TO THEIR
DEALERSHIP FOR FURTHER INVESTIGATION. PLERSE STAY IN CONTACT ®ITE TIUR
SERVICE MAMAGER OR CUSTOMER SERVICE MANAGER FOR THE RESULTS. -CSR
TRANSFERRED CUST TU DLE INFERENCE CRSE 1D: 5354




. "age;: 01 CQI% Indicator Summary 11703703 29:2Z2:%57

Ept#: 2B0AMOC2 FOSDFS Rpt: 0271572002 Odom: T.T21L ™
Vehicle: 2001 TOWMN CAR,BXEC ,SEDAN 1LNHMRLNWS1Y 727917 Bld: S6/51/2201
Engine: 4.8L, ROM B Calb: 1VC1PBOA Trans: 4R70W 5 Axle: B.H 3.CBL A/C: YES
Dealer ID:USA 10302 Crest Lincoln-Msrcury, Iac. Phone: (5868) 93195-60272
Etate: Michigan Cicy: Sterling Heighta Orig/Caller: SCOTT MURRAY
8ymptom: 1 04 & 57 DBOOY,RESTRRINTS,SIDE AIR BAGS, DEPLOYMENT

Addl S8ym: RH S1DE BAG DEFLOYED Attchmaks: O

Fix: ¥ {aue. Comp: AIRBAG MODULE -- RPL Cond:t:on Code:

Reglon Code: 48 Region Name: Datroic - 43

--------------------------------- COMMEMNTS B -—--—-----mmmmmmm e e mee e e s
Typa Commente
EEFAIR VISITED THE DEALER THIZ DATE DUE T THE RH SIDE AIRBMAG DEFOYED
CN THE CUSTOMER. DEALER HAD ALREADY INFORMED ME THERE HAS
DAMAGE TC THE RH FRAME WHICH CAUSED THE DEFLOYMENT.
- RECOMM LOOKEED AT THE CAR AND THERE WAS A SLIGHT SCRATCH ON THE FRONT
FASCIA IN FRCNT OF THE WHEEL. A FEW FEET BACK FROM THE RH FRONT
WHREEL THE FRAME IS DENTED UPWARD WHICH WAS CAISED FROM SOMETHING
HITTING IT. THERE WAS A Bl221 IH MEMORY AND B1211/B225% FOR ON
DEMAND S3ELF TEST. THE DEPLOYMENT WAZ CAUSED FROM THE DAMAGE
TC THE FRAME. OPENING AND CLOSING TAR DUE TO DEALER VISIT.
ADVIEED TO REPATR VEHICLE AS MEEDED. NOT A WARRANTY REPAIR.
: DD-ON 02/15/2002 04:21PM SCOTT MURRAY MES - FCSD - REZ - DETROIT
! CLOSING TAR.




Taga: 01 CQIS Indicator Summary 11703703 99:02:58
Rpt#: 2JDDOVOD]1 . NHL Rpt: 10/04/2002 Odom: 34,854 M
VYehicale: 2901 TOWN CAR, BXEC - SEDAN 1LNHMALNE1YE 26384 Rld: 09/22/2000
Engine; 4.6L FOM B Calb: 1VC1SBOA Tranm: 4R70M Axla: 8.8 3.08C A/C: YES
Dealer ID:TUSA 05652 Jillie Hyds Ford-Lincoln-Marcu Phone: {270) €51-2125
Stake: Eantucky City: GQlamgow Orig/Caller: TYLER MALKER
gymptom: 1 04 § $7 BCDY, RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT

Addl) Sym: Bla3l, B22S5 Attchmnts: ©

Fix: Caus. Comp: - Comlition Code:
Hetliner: DWARNELS Phone: 313 248-7923 Diet Cd: 23 Memphia - 23
Engineering; MICHAEL lAPEKD Phona: 313 248-2933 TAR:

Dir Centact: Phone: Title Cda: 7T

........................ COMMEMNTS =nemcaccancaaascaunsancmnmmn=ns

Type Commenta

RECOMM

REFAIR

CUST STATES THE DRIVERS BIDE SEAT RAS DEPLOYRD WHILE ON A GRAVEL SRIVE
WAY AT A SPEED OF 20 TO 2% MPH. THE EVENT QCCURED AT 1:30 PM ON 13/
D2. THE AIR BAZC LAMP WAS NOT ON EEFORE EVENT. STATES THEY DID NOT HIT
ANYTHING, TECH HAS DTCS B1231 AND B2295 IN THE RCM. VISUAL INSPECTICN
BHONS A SCUFF ON THE BOTTOM OF THE FRAME RAIL BELOW THE DRIVERS SEAT.
SERXKING DIRECTION.

IEM 02-0B8-056 AIR BASD HANDLING FROCEDURE, COQLLECT INFU, START TAR
ADVISED TECH FER ISM AND SME TO ESTIMATE DAMAGE AND SUBMIT TO INSUR-
ANCRE COMPANY. LEAVE DTCS IN RCM. ADVISED, I WILL FLAG REPORT AS SAFETY
FOR REVIEW, FROCEED WITH REPAIR IF NO RETURN CALL WITHIN 3 WORKING
DAYS.

16/07/2002 11:06AM CHRISTOPHE SYDORA M58 - PCSD - Q1 DEALER PANEL

'~ 8M BRADLY LOOKING WOR IF HE WILL BE CALLED AS PER PRIOR CALL.

REPAIR

RECOMM

oo1T

EM STATED THERE ARE SIGNS ON FRAME OF A SMALL IMPACT.

ADVISED SM THIS CAN TAKE UP TO 3 WORKING DAYE AT ITS EARLIST AND DEFPEN
DING O THE QUTCOME OF THE REPORT REVIEW HE MAY NOT BE CONTACTED AT AL
L AND DUE TO THE CODBS ARE PRE HNE OF A IMPACT ON FRAME IT5
UHLIKELY.

03/06/2003 01:03PM THAYNR CARTER MSE - TECH SVC HOTLINE
CUST ALLEGES THEY WERE DRIVING DOWN THE FREEMAY AND THE DRIVER'S SEAT
AIRBAG DEPLOYED. TECH STATES R{CM HAS CODES 2

S HE HAS INSPECTED THE MHOLE CAR FOR DAMAGE AND CAMMOT FIND ANY. TECH
STATES THAT THERE IS A SCUFF (NOT A DENT} OM THE DRIVER'S S31DE FRAME
RAIL BUT THE PASS SIDE HAS A SCUFF 1IN THE SAME & IT

THAT WAY PROM PACTORY. TECH STATES THAT OCTOBER WHEM VEHICLE CAME IN
WITH SAME BAG DEPLOYED, AFTER THEY DID THE DIAG THR

VEHICLE TO ANOTHER DEALER FOR REPAIR. S50 HE DOES ROT KNOW WHAT MAS
ACTUALLY REPAIRED LAST TIME OR EVEN IF VEHICLE WAL

TECH ASKING IF TAR 02-13-4 SROULD BE PERFORMED FOCR THE B429%5 CODE.
ADVIBE TECH THAT SINCE CODE B1231 IS PRESENT IN RCM, THEN RCN 3SAN A
SIGNAL FROM CRASH SENSOR AND CODE B2295 IS CAUSED BY DEPLOYED BAG.
MEANING THAT TSB 02-13-4 DOES NOT WEED TO BE PERFORMED. ADVISE THAT
DRIVER'S SEAT AIREMI, DRIVER'S SIDE CRASH SEMSOR, ANMD RCM SHOULD BE
REFLACED. INSPECT AND DIAG WIRING BETWEEN DRIVER'S BIDE CRASH SENEOR
AND RCM. ADVISE TO HOLD REPLACED PARTS FOR 30 DAYS. ADVISE TECH TO
CONTACT CSM AND HE MAY NEED THE DEALER REQUEST FOR CONSUMER AFFAIRS
REVIEW FORM IPF NEEDING TO FIND OUT IF WARRANTY SBOULD PAY FOR REFPAIR.
SYMPTUOM 1046 99 CHANGED TO 1 0% 6 57 BY TCARTE1S

o

=
G
r




Tage: D1 CQIS Indicator Summary 11/23/03 29:32:%7

Rpte#: 3IBYAC95S CACVOC--or-- C1 000027BES2SM Rpr: 02/26/2003% Odom: 53,751 ™

Vahicle) 2001 TOWN CAR,EXEC . SEDAN ILNHMA1W61Y626184 Bld: D09/722:2707
Engine: 4.8L ROM B Calb: 1VC1SBOA Trans: 4R70W Axlm: 8.8 31_.08C A/C: YES
Dealear ID:USA 05761 DON FRANKLIN FCRD-MERCURY INC Phona:(270! 3R4-101E
State: Kentucky City: Columbia Orig/Caller:

Symptom: 1 04 4 D0 BODY,RESTRAINTS,FRT AIR BAG SY5.0THER-CODE NA

Addl Sym: Attchonte: 0

Fix, Caus., Coamp: -- Condir.on Code:
Cust: i Home Phone: { DOD ) GOQ - 2273

Work Phona: {( Q00 ) 000 - Q0049 Reglon: 47 cCincinnati - 47

Case 9tatus: Date: 00 / 00 / 0000 Vehicle Paint: PERFORMANCE WHITE

--------------------------------- COMME HTS --cecmmmcsmmssmmaccrcceaaa -

Tvpas Comments

OWNREL COSTOMER SAYS3: -CUST SAYS THAT THE DLESH FIXED THE AIR BRG A WONTH AND
A HALF AGO FOR THE SARME AIR BAAG DEPLOYING AND CUST HAD TO PAY 51535 -+
QUT OF BOCKET EXPENSES -CUST SAYS THAT THE AIR BAG HAS JUST DEPLOYED
ON THE DRIVERSIDE AMD IT IS SHOWING PER CUSTOMER, DEALER SAYS: NIXNE
CAC ADVIBED: - WE RECOMMEND THE REPAIR BE PERFORMED BY A FCORD./LM
DEALERSHIF -~ INFORMATION WILL BE SENT TO DLR, CUSTOMER SHOULD TONTACT
CRM/EERY MGR -CSR ADVISED CUST THAT THERE ARE RO RECALLS CN THEW VEH
AT THISB TIME -CSR ADVISED CUST TO LOG ONTO WWW.FORD.OOM TOC CHEZK OX
ANY RECALLS ON THE VEH IN THE FUTURE INFERENCE CTASE ID: 4591

ov-814 1281




bgge: 01 CDIS Indicator Sumhary I11-233.23 25:22:5°

Rpt#: 3ICNFECll NHL Rpt: 03/14/2Q003 Odeom: €1,57:
Vahicle: 2001 TOWN CAR,EXEC r SEDAN ILNHMB1WE1Y¥626384 Bld: C8/22-222
Engine: 4.6L ROM B Calb: 1VCLSBOA Trans: 4RTOW Axle: B.8 3,287 AC: YE
Dealer ID;:USA 05761 DON FRANKLIN FORD-MERCURY INC Phone: {273 1B4-3714
8tate: Kantucky City: Columbia Orig/Caller: LAWRENCE ASKINS
S8ymptom: 1 ¢4 & 50 BODY,RESTRAINTS,.SIDE AIR BAGS, FUNCTION

Addl Sym: DRIV SIDE AIRBAG DEPLOY Bl231 Attchmmis: 0

Pix: Caus. Comp: -- Canditian “ade:
Hetliner: JHURETEL Phone : Dist Cd: 47 Cincinnat: -~ a7
Englneering: Phone : TAR:

Dlr Contact: Phone : Titie e: T
--------------------------------- COMMENTS --ommmmmmm e e e e

Type Comments

REPAIR TECH LWRENCE STATES THAT VEHICLE IS IN FOR THE DRIVERS SIZE AIRRAGZ ZEF
LOYED. TECH HAD VEHICLE AT ANOTHER DEALER FOR SAME CONCERN ABCTT 1 YEIR
R AGD. H1Z31 IS PRESENT IN THE RCM. TECH IS5 CALLING FOR HNOWNS.

RECOMM  ADVISED TECH OF M0 KNOWNS FOR THIS CONCERNM, IF Bl1231 IS5 PRESENT, C"IBLD
YEMENT WAS COMMANDED. REPAIR AS NECC. '




Tage: 01 QIS Indicator Summary 11/33.C3 29:-22:%%

Rpt#: ZEGCTO0Z NHL Rpt: 05/07/2002 Odom: v.o73 X
Vahiclae: 2001 TOWN CAR, EXEC . SEDAN 1LHHMELWG1Y6 72412 Bid: Z2'2i/ 2001
Engine: 4.6L ROM B Calb: 1VC1SBOA Trane: 4R70ON Axle: 8.8 3.28C A,/ Z: YES
Dealaer ID:USA 0422% Suburban Ford of Haterford, LL Phons: {248) 674-4731
State: Michigan City: Waterford Orig/Caller: SCOTT IAMCN

Symptom: 1 04 & 57 BODY,RESTRAINTE,SIDE AIR BAGS,DEPLOYMENT
Addl Sym: DRIVER'S SIDE IMPACT DEPLOYED Atkchmnts: D

Fix: Y Caus. Comp: AIR BAG -- REL Cond:ticn Csde:
Hotliner: MFIORILL Phona: 313 317-4488 Dist Cd: 48 Detroit - 48
Engineering: Phone ; TAR: oIz

Dlr Contact: Phone : Titie Tde: T
--------------------------------- COMMENT S ---rommcmcmmemmicmaaearacas

Type Commants

REBAIR TESMH STATES DRIVER'S SIDE IMPACT BLEW W/Q ACCIDENT VEHISLE IS A RINTAL
, SUSTCMER STATES THAT THEY HAD UNLOCKED THE DOORS WITH THE REE AMNDT AS
THE DOCH WAE OPEM, THE SIDE IMPACT BAG DEPLOYED. HAS Bl2311 FOR AIRBAS
DERLOYEMENT. STATES THERE ARE MO SIGHNS OF IMPACT ON THE CAR. WANT: O
ENOW IF HE SHOULD REPLACE ALL HEEDED COMPONMENTS.

RECOMM ADVISED TECH THAT THE FUSE TO THE RCM IS HOT ONLY WHEXR IN THE RUN PLST
TION. ADVISED THAT THE <ODE SHOWS THAT THE MODULE COMANDED THE AIRBRG
T DEPLOY. CUSTOMER MAY BE HIDING REAL ISSUE. ADVISED TECH NOT T0 REFL
ACE ANYTHING UNTIL RESEARCH CAN BE DONE BY THE FSE. WE HAVE TO ASSELME
THAT CUSTOMER WILL USE THIS TOWARDS A LEGAL ISS5UE. SPOKE WITH SF,
PHIL WARDEM, ANLD EXPLAINED SITUATION. ADVISED THAT HE ALSQ CONTACT FSE
T0 POSSIBLY SPEED FROGCESS SO THAT VEHICLE IS NOT OUT OF COMMISEIDN ANY
LONGER THAN NEEDED.

ADD-ON 05/0B/2002 OG:196M TOM SCHEUERIFSE) M2S5 - PCSD - REG - DETROIT
CALLED TWD TIMES ON S/8/702 AND WAS UNABLE TO GET AHOLD OF SHOP FUREMAN
., WILL CALL BACK 5/9/02 IN THE AM. TOM SCHEUER FSE DETROIT REGICK
CELL PHONE 313-268-4655.

ADD-CN 05/10/2002 04:20FM TOM SCHEUER{FSE) MEE - FCSD - REG - JETROIT
PERFORMED ON SITE TECH ASSIST ON 5710702, INSPECTED VEHICLE AND WAS
UNABLE TO CONFIRM ANY ABNORMAL IMPACT DAMAGE. ADV DLR TO REPLACE RCM
MODULE, SENSOR, AND AIR BAG. TOM S5CHEUER FS5E DETROIT RRGION.

TECH/C 05/24/2002 D1:49FM SURVEY ENTRY MES - PCSD - TECH SVC HOTLINE
SIDE AIRBAG DEPLOYED W/O REASCH,ONLY FWD MATER RESIDUE ARMD AB SEHNSCR




Saga: 01 CQIS Indicator Summary 11/03/03 £9:02:5%

Rpt#: IBGAETRL CACEFE--O0r-~=- C3 0000Z729277THM Rpt: 02/10/2003 oOdom: 40,374 M

Vahicle: 2001 TCOWN CAR,EBXEC ,SEDAN LLNHMEIWGLYSTI402 Bld: 02/08/24831
Engine: 4.6L ROM B Calb: 1VCISBOA Trans: 4R70W Axle: 8.8 3.08C A/C: YES
Daaler ID,USA 02552 Klemant Ford of Musnstar Phone: (940! 755-2244
Scate: Taxas City: Musnsrer Orig/Caller:

Symptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG 5YS,DEPLOYMENT

Addl Sym: Atcchrmte: o

Fix: = -- Condition Code:
Cust: Home Phone: { 200 ) 00C - QoODC

Work 1 - 0090 Region: 52 Southwast - S2

Casa Status: Date: 00 f 00 / 0000 Vehicie Painc: PACIFIC BLUE METALLL

--------------------------------- COMMENTS =--ev-ercmercsramraranmnaea-

Tyna Commenta

m **i'l-iiiiitii*tt!iiiiiliimm LI“ILI“‘...l'l'l"l'..'li'l'llll‘. F“
RECEIVED 2-7-03 DEALER COMTACT: JEFF PARESONS CUSTOMER ALLEGES AIR BAS
DEFLOYED WITHOUT COLLISION. CUSTOMER REQUESTS CONTACT FROM FORD

. REPRESBENTATIVE. i

OWNREL SFOKE WITH JEFF PARSONE, SERVICE MARAGER, WHO SAID THERE WERE KGO
INJURIES, AND CUSTOMER CLAIME NOQ ACCIDENT, BUT SIDE AIRBAG DEPLOYZD.
CUSTOMER SAYS HE DID NOT RUN OVER ANYTHING. SENT NOTE TO RICK RUTH IX
DESIGN ANALYSTS FOR REVIEW (ALTHOUGH SITUATION DOES NOT MEET LEGAL
CRITERIA, COM IB NOT SURE HOM TO PROCEED) .

TWNREL REFERRED CASE TO C5M AS IT DOES HOT MEET LEGAL CRITERIA. PROVIDIED
INFORMATION FROM AIRRAG SPECIALIST REGARDING CODES TAKEN. NO FURTHER
ACTION.




Tage: 0L : CQI5 Indicator Summary 11/03/03 59:32:52

Rpt#: 3BEIS003 .WRL Bpt: 02/07/2003 Odom: 430,374 M
Vehicle: 2001 TOWN CAR,EXEC  BEDAR ILNHMBIWELYSTT402 Bld: 02/06/2001
Bngine: 4.6L EOM B Calb: 1VC18HOA Trans: 4R70W Axle: 8.8 3.08BC A/C: YES
Dealar ID;USA 02552 FKlement Ford of Muenster Phone: {940) 759-2244
Btate: Texas Cicy: Muanstar Orig/Caller: CLAYITON HUDDLESTSN
Symptom: 1 04 & 57 BODY,RESTRAINTS,SIDE AlR BAGS, DEFLOYMENT

Ad4l 8ym: SIDE RAG DEPLOYED UNINTENDED Attchanta: 4O

Fix: Caus. Comp: -= Condition Code:
Hotliner: JMANLEYZ Phone: 3X3 317-9387 Dist Cd: 52 Southwest - 52
EBngineering: Phone: TAR:

Dlr Conktact: Phone: Title Cde: T

--------------------------------- COMMENTESE ~----c-mmmmmmmmmm e ccmaema

Type Comments

REFAIR TECH STS THAT THE VEHICLE HAS IN POR A B2295. TECH S5TS THAT HE REVLATE
D THE FRONT CRASH SENSOR FOR AN INT FADLT. TECH STS THAT TWO WEERS AT
ER THE CUSTCMER RETURMED WITH AN UNINTENDED DEPLOYMENT OF THY PASSENGE
R SIDE AIR BAQ. TECH B5TS THAT THE CUSTCMER CLAIMS THEY WERE DRIVING D¢
WN THE HIGHWAY WHEN THE BAG DEPLOYED. TECH STS THAT NOW THERE IS5 A 311
31 AMD A B2255 PREEBENT. TECH STS THAT THERE 15 NOT ANY SIGNS OF DRAMAGE
. TECH SEEKING DIRECTION.

RECOMM ISM 02-DA-056 AIR BAG HANDLING PROCEDURE, COLLECT INFO
ADVIEED TECH THAT SINCE THERE WAS A B1231 THE RCM NOTED A CRASH SVENT.
ADVISED TECH THAT A FAULTY CRASH SENSOR WOULD HOT DEPLOY THE BAL AND H
AVE THE RCM STORE A CRASH EVENT CODE. ADVISED TECH THAT THE SYSTEM PE
FPORMED OPERATION AS DESIGNED. ADVISED TECH TO INSFECT YEHICLE FOR AX
¥ SIGNS OF CAMAGE, BOTH ON THE BIDE OF THE VEHICLE AND UNDER THE VEHIC
LE. ADVISED TECH THAT THE IMSURANCE COMDPANY SHOULD COVER THE CLAIM AN
P NOT WARRANTY, CUSTOMER CAN FILE A DEALER REQUEST FOR CONSUMER AFFAIR
S REVIEN FORM LOCATED IN THE WAREANTY AND POLICY MAMNUIAL.

EEFAIR 02/07/2003 10:57AM JCHNIE MAMLEY MES - FC5D - TECH SVC HOTLINE
SERVICE MANAGER CALLIMG BACK STE THAT THERE IS MO MAY THE BAG SHOULD H
AVE DEPLOYED AND THAT THERE IS RNOT ANY SIGHS OF A QOLLISION OR DAMAGE
ON THE VEHICLE. 5M £TE THAT HE SPOKE WITH THE CUSTOMER AMD THEY WERE
DRIVIMG OM THE HIGHWAY WHEN THIS HAPPRWED. B£M SBEKING RESOLUTION.

RECOMM ADVISED SERVICE MANAGER OF SAME FRECOMMENDATIONS IN PREVIOUS CALL WITH
TECHNICIAN, ADVISED SERVICE MANAGEERE TO CONTACT FSE FOR FURTHER RESOLUT
ION AH NECESSARY.

REPAIR 02/29/2003 0%:41AM JATE RADEMAKER M3 - FC3D - TECH SVC HOTLINE
TECH STATES THAT CODE Bi1295 I8 STILL PRESENT. THE RCM HAS BEEN REFVLACE
D THIGR, THE PASSENGER SIDE AIR BAG HAS BEEN REPLACED, SIDE CRASH SENS
OR HAS BEEN REPLACED, AND THE EIDE AIR BAOD CIRCUITS HAVE BEEN (VERLAIE
D.

RECOMM ADVISED TECH TO MERSURE THE RESISTANCE OF THE SIDE AIR BAG SIMULATOR
AND INSTALL IT. MONITOR THE RESISTANCE PID AND ALSC MEASURE THE RESIST
ANCE AT THE MODULE WITH A OHM METER. LOAD TEST PONERS AND GROUNDS TO
THE RCM, HECK FOR ANY LOOSE COMNECTIONS OR PIN FIT.




Fage: Q1 318 Indicator Summary 11,723,273 I3-cz:-E:
Rpt#: JJBHZOO01 NHL Rpt: 10702/2002 dem: 31,5634 ¥
Vahicla: 2001 TOWN CAR, BXEC  SEDAN 1LNHMB1WHE1YE04303 mad: T2 . 2z.2:-°1
Engine: 4.6L ROM B Calb: 1VC1SBOA Trans: 4R70W AxIm: B_ B % ZAT ASD: YEE
Daalar ID:USA Q443 BRAD HOWELL INC Phone: f?7658° E28-33131
Stata: Indiana City: Greantown Crig/Caller: ZCUG HARTLEY
Eymptom: 1 04 & 57 BODY,RESTRAINTS,SIDE AIR BRGS, DEPLOYMENT
Addl gSym: RIGHT "SIDE" AIR BAG DEPLOYED Attchmnts: ©
Fix: Caua. Comp: -- Condic.on Izde:
Hotliner: JMANLEY2 Phone: 313 317-9%387 Dist Cd: 47 Cincinnat: - 37
Enginearing: Phone: TAR:
Dlr Contact: Phone : Tirla Zda:. T
------------------------- reasmsawe COMMENT S ~-----"-=----ceemrmmmmmcmms e
Commenta
REPAIR TECH 5T49 THAT THE PASSENGER SIDE AIR BAG DEPLOYED UMINTENDEC. TEIZE =27
2 THAT THE CUSTOMER WAS DRIVING ON A SEMODTH ROAD AND THE SEAT WAL ZMET
Y. TECH SEEXKING DIRECTIONM.
RECOMM ADVISED TECH TO INSPFECT VEHICLE FOR ANY SIGHS OF DAMAGE UNCOEERE THEE FLTC
E PAN, AROUND VEHICLE, AND UNDER THE SEAT ITEELF. ADVISEC LECE VHaAL ©
HE Bi231 {CRASH DETECTED] CODE INDICATES THAY THE RCM DErlCYZD THE AIR
BAG. ADVISED TECH TO CONTALST HIS FSE OR DOM FOR WARRANTY DI ATM ZTIREZT
ICN.
REPAIR 14/09/72002 01:11FM RYAN THIELBAR M55 - FCSD - TECH 5%T HIZTLInE
TECH FINDS ABSOLUTELY WO EVIDENCE OF ANY OBJECT STRIRKING ChWoZR3.CE COF
YEHICLE. SEEKING INFORMATION ON WHICH AIRBAG SYSTEM COMPURENTZ SHTV—=
BE REPLACED. Bl231 WAS PRESENT IN ROM.
RECOMM &M 16264 PERFORM PROGRAMMARLE MODULE INSTALLATION
ISM 01=12-004 01-02 TOWN CAR RESTRIANTS CONTROL MODULE LCCATITN
ISM 00-03-022 SEE BELOW FOR AIR BAERE RECOMMENDED REPLACEMENT
ADVISED TECH CRASH SENMNSOR DOES NOT NEED TO BE REPLACED FOR A ‘u""RHL A
REAZ DEPLOYMENT. ADVISED IT IS POSSIBLE A FAULTY CRASH SENSCR 1F THE
CAUSE YET NO HISTORICAL DATRA OM CRACH SENSOR FAULT EXISTS. TATTICNED
TECH ABOUT POSSIBRLE WARRANTY CLAIM IMPLICATIONS FOR REPLACING COMPCNE
NTS DNDEE NARRANTY ANMD ADVISED TECH TO COMSULT FSE/ GET A SECONT JvINI
ON THAT HO DAMAGE TO VEHICLE EXISTS.
RESAIR 10/09/72002 02:52PM THAYNE CARTER M55 - FC5D - TECH 5%WC HOTLINE
SERVICE MANAGER JACK HAINES CALLING TO REQUEST A TAR. THEY INSPECTEC
UNDER THE VEHICLE AND EVERYWHERE AND COULD FIND MO DAMAGE 70 VEHICLE.
RECOMM ADVISE SM THAT REPORT HAS ALREADY BEEN FLAGGED AS A SAFETY AN IF XO

DAMAGE IS FOUND HE WILL NEED TO TALK WITH CSM ABOUT WARRANTY TUVERAGE.




Paga: 01 CQI5 Indicator Summary 1173323 1%:-:2:%5Z

Rpt#: 2J0AB772 CACSFE--ar-- C3 00002518324M Rpt: 10/186/2002 Odom;: 31,654 ™

Vehicle: 2001 TOWN CAR, EXBC . SEDAN ILNHM81WE1YE84303 Bld: [2/22:-201%
Engina: 4.6L ROM B Calb: 1VCLEEOA Trana: 4R7OW Axle: 6.8 3.08C AZ: YES
Dealer ID:USA 04543 BRAD HOMELL INC Phome: (785 S2E-332!
Jtate: Indiana City: Greentown Orig/Caller:

Byrptomi 1 04 4 57 BODY, RESTRAINTS, FRT AIR BAG 5YS, DEFLOYMENT

AdAdl Sym; Accchmnts: 0

Fix: Caus, ; - Condir:on Code:
Cust : ﬂ Home Phone: { 000 } ©DD - oCEl

Werk Phone: ( 000 ) 000 - 0000 Region: 47 Cinecinnaty - 47

Cage Statum: Date: 00 f 040 / 0000 Vahicle Paint: LT. PARCHMENT GOLC 2
--------------------------------- COMMENTS =vveer-vrcomronnosoneaaoan

Type Commant=

DWNREL iitiiiiiiiiiiiiiiitiiiiiim LIARILITY¢ddbsasrsupmansassanr FRR™"
RECEIVED 10-14-03 DEALER CONTACT: JACK HAINES CUSTOMER ALLFGES WHILE
DRIVING ON HIGHWAY THE PASSENGER SEAT SIDE AIR BAG DEPLOYED. TCSTUMER
REQUESTS CONTACT FROM FORD REPRESENTATIVE.

OWNEEL Tau¥L,PR CALLED AND SPORE WITH SM.

OWNREL snrd] P2 CALLED AND INFORMED DEALERSHIP TO PAX OVER A REPAIR ESTIMATE TN
THE VEHICLE. LPA IS IN THE PROCESE OF GENERATINGA RELEASE FCR THE
CUOSTOMER TO ZIGN.

OWNREL ***DEALERERHIP HAS FAXED GVER REBAIR ESTIMATE FOR VEHICLE., LPA HAS
FAXED DEALER RELEASE. CUSTOMER'S VEHICLE IS IN THE PROCESS CF BELNG
REPAIRED, LPA WILL UPDATE WITH PS3 AS 500N ASREPAIRS ARE COMPLETE.




. tage: 01 CQIS Indicator Summary 11/93/33 »9:C02:352

Rptit: 2FECZ01S WHL Rpt: 06/05/2002 Odom: 27,629 M
Vehicle: 2001 TOWN CAR, EXEC ; SEDAN ILNHMB1W61Y699996 Bld: J3r/2s/24:22
Frngine: 4.6L ROM B Calb: 1VC1S5B0A Tranm: 4R70W 5 Axle: 8.8 3 .28C ASC: YES
Desaler ID:USA CBO053 Gem City Ford Lincoln Mercury, Phone: (217) 222.@720
State: Illinoie City: Quincy Orig/Caller: DAVE GREVING
Symptom: 1 04 6 57 BODY, RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT

Afddl Eym: DRIVER SIDE AIR BAG DEEPLOYED Artehente: ©

Fix: Y Caus. Comp: MCDULE -- RFR Condation Code-
Hotliner: GQUINNG Phona: 313 323-00B2 Dist Cd: 53 Kansam City - 53
Englneering: Phone: TAR baper!

Dlx Contackt: Phone: Title Cde: 5M

——— m——

--------------------------------- COMMENTS -—-r---mmmmm e e r e e
Cormeant s

REFAIR CUST. STATES THAT THE SIDE AIR BAG DEPLOYED WHILE DRIVING. ZLR. HAS
INEPECTED VEHICLE & FOUND NO DAMAGR.

RECOMM DLR. TO CONTACT FSE FOR DAMAGE INSPECTION. IF ND DAMAGE PRESENT. WARRA
NTY REPAIR SHOULD BE MADE UNDER DIRECTION OF FSE.

AUDIT 06/07/2002 08:45AM JAMES DIETZ (FSE} MSE - FCSD - REG - KANSAS oY
APPROVED FOR TECH ASSIST REFERRAL PROCESSING BY JDIETZ1
ADD-ON 06/07/2002 O3:46PM JAMBS DIETZ (FSE) MBS - FCESD - REG - KANSAS =TV

ADVISED SERVICE MARAGER THAT DO TO TIMING TU TARE THE VEHICLE AND IN5®
EC THE UNDER CARRIAGE AND BODY OF THE VEHICLE FOR ANY DAMAGF- JJGE A =2
GITAL CAMARA AND E MIAL THE PICTURES SO THAT 1 CAN SEE THE VEHICLE- AL
80 HAVE TECH FULL THE CODES FROM THE MODULE 10 SEE WHAT MAY BE THE Cal
. SE. ADVISED ONCE I RECIEVE THE INF I WILL CALL BACK WITH HOW IO PROC

EED,

ADD-ON 06/13/2002 03:44PM JAMES DIETZ (FSE} M35 - FCS5D - REG - KANSAS CU¥
SERVICE MAMAGER TCOOK PICTURES OF THE VEHICLE- NO DAMAMZE TC THE UNDER C
ARRIAGE OR ANYWHERE ON THE VEHICLE- CODE B1231 WAS BTORKD- ADVISED DE
ALERSHIF TC REPLACE MODULE AND ALL ASSOCIATED MODULES THAT THE PCED Al
VISES SHOULD BE REPLACED PER THE TROUBLE CODE. CLOSING TAR

TECH/C 07/08/2002 0B:26AM AURVEY ENTRY M88 - FC5D - TECH SVC HOTLINE
REPL CRASH SENSORS, MONITOR & AIRBAG & SEAT OCVER

. EAR=014 1288




Bage: 01 CQI8 Indicator Summary 11L/03/03 o9:02:%2

Rpt#: IJIESC04 NHL Rpt: 10/09/2003 Odom: 45,144 K
Vahicle: 2001 TOWN CAR,EXEC ,SEDAN 1LNHMO1WE1Y722390 Bld: 05/18/20C1
Engine: 4.6, ROM B Calb: 1VC1PBOA Trans: 4R70W § Axle: B.8 3_08C A/C: YES
Dealar ID:USA 04054 MILLE MOTDE CD INC Phone - (406} 467-2511
Statm: Montana City: Fairfield Orig/cCaller: BEW ROHDES

Symptom: 1 D4 & 57 EBODY, RESTRAINTS,EIDE AIR BAGS, DEPLOYMENT

Addl Sym: DRIVERS SIDE AIR BAG DEPLOYED Attchmmts: @

Fix: N Caus. Comp: TECH COMMENTS -- OTH Condition Coda:
Hotlinetr: JRADEMAK Phone: 313 317-5298 Dist Cd: 74 Horthwest - T4
Enginearing: Phone: TAR :

Dir Contact: Phone : Title Cde: SM
--------------------------------- COMMENTS =--c--ummmmmmmmmmrmmecemem

Typs Commente

REPAIR TECH ATATES THAT THE DRIVERS S5IDE AIR BAG DEPLOYED WHILE DRIVING. THER
E IS NO S1GN OF DAMAGE OR CODES IN THE VEKICLE.

RECOMM ISM 0z2-08-056 AIR BAG HANDLING PROCEDURE, COLLECT INFD
ADVISED TECH TO DOUBLE CHECK FOR DTC'S AND RAISE THE VEHICLY O A LIFT
TO INSFECT UNDER THE VEHICLE FOR DRAMAGE.

REFAIR 10/10/2003 10:42AM JATE RADEMAKER M55 - FCS5D - TECH S5VC HOTLIKE
TECH STATES THAT CODES B1231 AND A FAULT POR THE DRIVERS SIDE AIR BAG
ARE FPRESENT IN THE RCM. HE ETILL CANNOT FIND ANY DAMAGE TO THE VEHICLE
. TECH STATES THAT THE CUSTOMER HAD JUST TRIMED OM A DIRT ROAD WHEM TH
E BAG DEFLCYED.

ROOMM ADVISED TECH TO REPAIR THE VEHICLE AND THIS WILL MOT BE A WARRENTY "UB

TECHE/C iﬂfEDfﬂﬂﬂE 091 43AM BURVEY ENTRY M35 - FCSD - TECH SVC ROTLIKE
STILL MATING FOR PARTS



“age: 01 CQIS Indicator Summary 11/93/3) 13:2Z2:53

Rpt#: 2EFGEA002 NHL Rpt: 05/16/2002 odom: 28.79% ¥
Vehicle: 2001 TOWN CAR, EXEC . BEDAN 1LNHMB1INTLYGE4 955 Bld: S1:34 /2002
Engine: 4.6L ROCM B Calb: 1VC1SBOA Trans: 4R7OW Axle: 8.8 3.C5BC A/T: YES
Cealer 1ID:U8A 10867 Cavenaugh Linc¢oln Marcury Fhone: (870) 352668
State: Arkansas City: Jonesboro Crig/Caller: CURTIS BRYANT
Symptom: 1 D& & 57 BODY,RESTRAINTS,SIDE AIR BAGS,DEPLOYMENT

Addl Sym: UNINTENDED SIDE AIRBAS DEPLOY  Attchmnts: ©

Fix: ¥ Caus. Comp: CUSTOMER EXPECTATIONS -- RPR Condition Tode:
Hotliner: EBEAUREG Phone: 313 318-6472 Dist Cd: 23 Mamphis - 23
Enginearing: Fhene : TAR: el
Dlr Contact: VERIFY INFO: 5-16~02 Fhone: 870 935-2666 Title Tde: T

--------------------------------- CCMMENTS S ~-v--mmmmmmmmmmmmme e e e s
Commant s
REPAIR  TECHNICIAM STATES THAT THE CUSTOMER WAE LEAVING THERE RESIDENCE Anc
HAD THE PASSENGER SI1DE AIRRAG DEPLOY. TECHHICIAN HAS CODES 31231 ANT
A B2295 (FLASH CODE OF 23} . THERE IS A SCUFF MAKR ON THE PASSENIER
SIDE AROUND THE B-PILLAR AREA. CUSTOMER REPORTE THAT THE CAUSE WAS NIT
ENQUIH TO DEPLOY THE BAG,
RECOMM  REPORT #: 2BGCT002 REPLACE AIR BAG
REPDORT #: 1FLD3012 REPLARCE AIR BAG
ADVISED TECHNICIAN THAT THIS REFORT WILL BE BUBMITTED FOR A TETHNITAL
AB8IST REFERAL. ADVISED TO HAVE THE FIELD SERVICE ENGINEER (F5E.
INSPECT THE VBEHICLE TO SEE IF REPAIR IS A WARRANTY ]SSUK TR SHOVLL. 33
A INSURANCE CLAIM.
TECH/C 05/24/2002 09:34AM SURVEY ENTRY MS8 - PCSD - TECH SVC HITLINE
NGO PFARTSH
ADD-CN 05/31/2002 10:35AM TOM MESSERLY (FSBE) M55 - FCED - REG - MEMPUIE
FBE INGPECTED THE VEHICLE AND FOUND AN IMPACK MARK ON THE LCWER RIGHT
EQDY SEAM PERPENDICULAR AMD WITHIN 12 INCHES OF THE S5IDE AIR BAG
SENSCR MOUNTING LOCATION. FSE DISCUSSED THE INPACK TYPE AND _OCATICN
WITH SEVERAL AIR BAG SPRCIALIST AND WE DECIDED TO COVER THE REPAZR
[MDER WARRANTY EVEN THOUGH THERE WAS CAUSE FOR THE DEPLOYMENT .



Tage: 01

CQIS Indicator Summary 1123, 23 IF:22:%:

Rpc#: 2K1ARE08 CACIFE--or-- C3 0000258773SM Rpt: 11/28/2002 Odcm: £.2:0 M

Yehicle: 2001 TOWN CAR, EXEC . SEDAN ILNHMB1N71Y604763 3id: 22 21/2::2:

Bngine: 4.6L ROM B Calb: 1VC1SBOA Trana: 4R7TOW Axle: B_8 3.28C A'T: YES

Dealer ID:0S5A QRG98 BUD SHELL FORD INC Phone: 573! é23-747T6

State: Migsourl City: Dextar Orig/Caller:

Symptom: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BARG S5YS.DEPLOYMENT

Addl Sym: Attchmntes: O

Fix: Caus. Conp: -- Condirtion Tode:

m;c:i Homa Phone: { QOO } 9322 - 232

Work Phone: { 000 } OCD - Q0CO Reglon: 23 Memphia - 23

Cags Statud: Date: 0¢ /J o0 f 0000 Vehicle Paint: AUTUMN REC T 7

--------------------------------- COHMERNTS S «-crreaecramasnma e -

Type Commente

OWNREL, CUSTOMER SAYS: -S50N CALLING FOR HIE MOUTHER SAYS: -8AYS THE VER AIR BAZ
IS8 DEFECTIVE SINCE IT DEPLOYED EVEN THOUGHT THERE WAS N0 IwpiTT -TU857
I5 REALLY UPFSET THAT THE DLRSHY HAS NOT CONTACTED HIM ABOUT SETTINS
HIM A LOANER VEHICLE -CUSBT SAYS HE IS GOING TO SEEE SOME LEGAL ASVICE
PER CUSTOMER, DEALER SAYS: BUD SHELL CAC ADVISBED: - THIS INFCRMATICN
WILL BE FORHARDED TO OUR CONSUMER AFFRIRS GROUP. SOMEBCDY wWIll IouTAIY
IN T™C BUSINEESS DAYS. -CUST THEN ENDED THE CALL INFERENCE CASE -
5341

CWHREL CDUPLICATE FILE




Dage: 01 COIS Indicator Summary 11/21/231 29:72:%%

Rpt#: 2LBAAEQ7 CACHFE--or-- C3 0Q002590151M Rpt: 12/03/2002 Odom: 6,000 M

VYahirle: 2001 TOWN CAR.EXEC  BEDAN LLMHMB1W71Y&584 763 Bld: Q272172021
Engine: 4 _ 6L ROM B Calb: 1VC1BBOA Trans: R7OW Axla: R.8 1.0BC AST: YES
Peal=x ID:USA 08098 BUD SHELL FORD INC Phone: (573) 623-7376
Btata: Mimsouri Cicy: Dexter Orig/Caller:

Symptom: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BAG SY3d,DEPLOYMENT

Addl Sym: Attchmnts: 0

Fix: QRuB. : -- Condit:on Code:
Cust: Home Phone: | 0OD } 003 - 203G

Work Phone: ( 00G ) 000 - 0000 Reglon: 21 Memphim - 23

Case Statuys: Date: 00 / 00 / 0000 Vehicle Paint: AUTUMN RED O/C
--------------------------------- COMMENTS S ---+s-ccmmemmcmccmccccccn s o -

Type Comments

OWHNREL CUSTOMER BAYS: -CUST SAID THAT HE HAS NOT RECEIVED CONSUMER AFFAZR'S
¥YET. =200Z2 LINCOLN TOWN CAR =DOES NOT HAVE VIN HUMBER AVAILARIE aVEW
CURRENLTY UNDEE &000 MILES =ME LEWIS WAS DRIVING THE VEH =THE RIGHT
BRISSENGER BIDE AIRBAG DEPLOYED WITHOUT IMPACT, WHICH SHUT DOWN CTHER
AIRBAG EENEOR =MOTHER WAS DRIVEN TOQ THE EMERGENCY RODM =SHE WAS X
RAYED OM HIPS AND SHOULDERS =-NO BROKEN BONES. BUT SHE HAD BRIJISES
=«CUST HASE NEVER HAD ANY AIRBAG DEPLOYED «CONTACTED CRC YESTERZAY =3I
DID HCT PROVIDE CUST WITH A LOANEER YESTERDAY AS PROMISED =NAS TOLD 3T
ARCHIE, 5 MINUTES ASO TODAY, THAT BECAUSE THE DLARS HWERE CLOSED, THER:Z
IS5 NO WAY CONTACT DLR FOR A LOANER =CUST HTATES THAT HE ALSC
VIDEOTAPED THE INTERIOR AND EXTERICR OF THE VEH -CUST SEEKING AN
ADDRESS TO SEND HOSPITAL BILLS PER CUSTOMER, DEALER SAYS: =BUD SHELL
LINCOLN MERCURY IN DEXTER, MISSOURI =DLR INFORMED CTOST THAT THE VEH S
DRIVEABRLE =TOLD CUST THAT THEY WILL SUPPLY A LOMANER YESTERDAY 50 THAT
THEY CAN PICK UP THE VEH TO INSPECT PFOR EXAMINATION CAC ADVISED: PER
CUSTOMER, DBEALER BAYS: -NONE CAC ADVIEED: -CSR ADVISED THE CUST THAT
THIS INFORMATION WILL BE TO DUR CONSUMER AFFAIRE GROUP. SOMEBODY WILL
CONTACT YOU IN 2 BUBRINESS DAYS. INFERENCE CASE ID: 5345

OWNREL LPA SPOKE WITH ME. LEWIS, SON, STATES THAT HISE MOTHER WAS TAKEN TO THE
ER ROOM, NO BERIOUS IMJURIES. DREALERSHTP WILL INSPECT THE VEHICLE.

OWNREL DEALERSHIP WILL INSPECT THE VEHICLE.

OWNREL  VERBALLY, LPA LEPT MS3 FOR DEALERSHIP.

CWHREL LPA OFFERED TO REPLACE AIR BAG, APPROX $51500.

OWNREL CUSTOMER. REFUSEE TO BIGHN RELEARSE. IS FILING A MEDICAL CLAIM.LPA WILL
FORWARD TO GC FOR REVIEW. FORMARD T OGC - 14

En3-014 1252




“age: 01 - CQIS Indicator Summary 11/03/03 09:C2:533

Rpt#: 3IBLACS32 CACVOC-=-or-- C1 00002740155M Rpt: 0271372003 Gdom: i
Yehicle: 2001 TOWN CAR,EXEC  SEDAN LLEEMA1W?1Ye84763 Bld: D2/2172081
BEngine: 4.6L ROM B Calbk: 1VC1AB0OA Trans: 4R7OW Axle: 6.8 1.08C A/C: YES
Daalar ID:USA 0B05E BUD SHELL FORD INC Fhone: {573 &24-7476
Btate: Miesouri City: Dexter Orig/Caller:

Symptom: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BAG 5YE, DEPLOYMENT

Addl 8ym: Attchmats: 0

Fix: Caus . : -- Condition Code:
cuspk Homa Phone: { 005 } GO0 - OO0

Work Phene: [ D00 } 000 - 0000 Region: 23 Memphis - 22

Cama Stabunsi Data: 40 J 00 7 pOo0 vWVehicle Painr: AUTUMN RED C/C0

------------------------------- COMMENTS S —----«---=-ssacacsacnctene s

Type Comments

OKNREL *+*A0 LETTER DATED 02/06/03is+** CI REC'D 02/12/03==* =seJCTOMER
ETATES: AIA BAG DEPLOYED FOR MO REABON: HOTHER FRIGHTENED. »==CUSTOMERN
SEEXS: REIMBURSEMENT FOR ER VISIT we*(CI SENT REFERRING PARTY CLOSING
LETTER*+** COHTOMER HAE OBTAINED AN ATTORNEY ACCORDING TO C5M. (ASE
REFERRED TO OGE.



Daga: 01 : QIS Indicator Summary 11/03/0) 29:32:53

Bpt#: 1JBGS5015 NHL Rpt: 10/02/2001 Odom: 7.4 ¥
Vehicle: 2001 TOWN CAR, EXEC . BEDAN 1INHMB1WELY 00534 Bld: 03s723/283
Engine: 4.6L ROM B Calb: 1VC1S5BOA Trana: 4R70W 8§ Axle: B8 3. 0BC ASC: YES
Dealer ID:USA 6835 Diffes Ford Linc-Merc. Inc. Phona: (405) 262-454&
State: Ok1lahoma City: El Rano Orig/Caller: MARTIN WEBA

Symptom: 1 04 4 57 BODY RESTRAINTS, FRT AIR BAG S5Y3, DEPLOYMENT
Addl Sym: AIR BAG WENT OFF WHILE DRIVING Actchmnts: 0

Fix: N Caua. Comp. .= Condition Code:
Hotliner: WTRIPLEL Phonme: 313 248-8202 Dist £4: 52 Southwest - 52
Enginesyring: Phonm : TAR -

Dlr Contacr: Fhone: Titla Cde: SF
--------------------------------- COMMENTS ---r-----mmmrcrcrsnarscaaan

Typa Comnant s

REPAIR EF CALLE STATING THAT THE DRIVER SIDE AIR BAZ WENT OFF WHILE DRIVIKG.
STATES THAT HE HAD CODES B1341,B82295, B2l195, STORED. STATEE THAT HE 2
OES NOT HAVE ALL THE SIMULATORIS. 3EEKING KROWNS.

- RECOMM ISM 00-03-022 SEE BELOW FOR AIR BAR RECOMNENDED REFLACEMENT

ADVISED SF DIAGNOSE THE AIR BAG SYSTEM WITH ALL THR SIMULATOR ANT LOCK

AT THE FID DATA TO MOWNITOR THE RESISTANCE TO DETERMINE FAULT.

BEM 13594 CALL {886)571-7135 =~ ALL 99-00 AIR BAG WARRANTY CLAIMS
TECH/C 11/26/2001 02:04PM SURVEY ENTRY ME8 - FC5D - TECH 5VC HOTLINE

WAITING FOR ADDITIONAL AIFBAG




“age: D1 COIS Indicator Summary 11-73, 23 23:IC2:%4

Ept#: 1JFK3D12 NHLAIR Rpt: 10/16/280L 2dom: T.IE4 W

Yehicle: 2001 TOWN CAR, EXEC  SEDAN 1LNHMBLIWS1YTOO834 BId: 23.23 -:o:-:

Engine: 4.6L ROM B Calb: 1WVWI15B0OA Trans: AR70W 5 Axle: 8.8 1.282 A Z: ¥E:

Dealer ID:US3A 05835 Diffes Ford Linc-Mers, Inc. Phone: (425 Z62-493¢

Btate: Dklahoma Cicy: El Reno Crig/Caller: MARTIN WEIBEB

Symptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG S5YS,DEPLOYMENT

Add]l sym: N\R A/B DEPLOYMENT Attchmnea: 2

Fix: Cays. Comp: - Sondition Zode:

Region Code: 52 Region Name: Southwesat - 52

----- A e e e e e e DO MM ENTS ----mmmmm e e e e ea e h e

Type  Comnenta

REPAIR &/F 5TS HE INSPECTED THE VEHICLE AND FOUND NO DAMAGE. BiZJ: B.34- WERE
THE CODES THAT WERE DOWHNLOADED. DRV SIDE A/B DEPLOYED. 5:F 5TE THE 73

E WOOLD TAKE TWC WEEKS TO COME INSPECT THE VEHICLE.

RECOMM ADV THE S/F TO CONTACT HIS DOM TO INSPECT THE VEHICLE.

ADD-ON 10/26/2001 10124AM MICHAEL RAY MSS - TSQ - AIR BA3S RTCA
ZAH
WAGWER THE DOM CALLED AND GAVE APPR FOR THIS REPAIR {JWASNER

EAB3-014 1208




Jage: 0Ot CQI5 Indicatar Summary R1/03723 C9:53:34

Rpt#: 1ILCFO03 NHLAIR Rpt: 09F12/2001 Odom: 12 871 N
Vehicle: 2001 TOWN CAR, EXEL . SEDAN 1LNHMB1WQ1Y 07824 Bld: [4/12-2371
Engine: 4.6L ROM B Calb: 1VCIPBOA Tranw: 4R7OW S Axle: 8.8 32.26C A/C: YES
Dealer ID:TUSA 13317 Satpona's Route 1 Lincoln Mares Phone: (732 B15-2590
State: New Jerasy City: Avenal Orig/Caller: ISHMAIL ALICEA
Symprom: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BAG 8¥S, DEPLOYMENT

Addl Sym: NON ACCIDENT A/B DEPLOYMENT Acttchmnteg: 0

Fix: Caus. Comp: -- Condit:ign Code:

Region Code: 13 Ragion Name:  New York -13

------------------------ tmmmmraee COMMENT B -------mmmmmmr e mamnaas

TYD® Comment 8

REPAIR TECH STS HE INSPECTED THE VEHICLE AND FOUND BOME DAMAGE T0 THE TAIZ rI
PE AND THE BUMPER TD INCLUDE THE REAR TIRE WAS REPLACED.

RECOMM ADV THE TECH DUE TO HIS FINDINGS 1 WOULD NOT COVER THIS VXDER WARBANTY
ADV THE TECH TO CONTACT THE CUSTOMER FOR INSURANCE CLAIM.




Zage: 01 : C0IS8 Indicator Summary 11/03/03 29:2Z:%54

Rpt#: 2BDDECCS NHLAIR Rpt: 02/04/2002 Odom: 17,321 M
Vahicle: 2001 TOWN CAR,EXEC ,SEDAN ILNHM81WA1Y724431 Bld: 25/2472022
Engine: 4.8L ROM B Calb: 1VC1FBOA Trana: 4R70W S Axle: B.89 3_2BC A/C: YES
Dealey ID:USA 05875 Randall Ford Inc FPhene: (479) 452-1]11
Scate: Arkansas City: Fort Smith Orig/Caller: ANDY MOHMEERN

Symptom: 1 04 4 57 BODY,.RESTRAINTS,FRT AIR BAG 3YS. DEPLOYMENT
Addl Symi: DSAR DEPLOYED/NON-ACCIDENT (?) Attchante: O
Fix: Caua. Comp: -- Condition Code:

Reglion Codme: 23 Region Name: Memphis - 23

--------------------------------- COQMMENT S ---------mmmmmemme et a s
Type Comments
REFAIR TECH STS HERTZ RENTAL VEHICLE WAS BROUGGHT IN WITH DRIVER'S SEAT AIRDAZ
DEPLOYED., CUSTOMER CLATMED HE DIDM!T HIT ANYTHING. TECH FOUND CLIES
B1231 AND B19%4 IN VEHICLE'S MEMORY/ON DEMAMD. TEBCH SEEKING XNOWANS.
RECOMM  ADVISED TECH TC CALL FIELD SERVICE ENGINEER FIRST, THEN INSPEC, VEHICL
E FOR UNDERCARRIAGE DAMAGE, AND NOT TO ORDER/INSTALL PARTE UNTIL FSE T
ALLS RTDA FOR AUTHORIZATION/APPROVAL.




Tage: 01 : CQIS Indicator Susmaary 11/03/03 3%:03:01

Rpt#: 2JGBC020 NHL Rpt: 10707/2002 Odowm: 24,.1H1 M
Vehlcle: 2001 TOWN CAR, EXEC r SEDAN 1LNEMALHELY 718006 Bld: C&/08/2001
Engine: 4.6L ROM B Calb: 1VC1PBOA Trans: &R70M Axla: §_8 3.08C A/C: YES
Dealexr ID:USA 13415 Bill Ethridge Lincoln-Mercury. Fhons: {601) 483-2276
Btate: Migaiseippl City: Meridian Orig/Caller: JERE SEGREST
Eymptom: 1 04 & 57 BODY, REBTEAINTS, SIDE AIR BRAGE, DEPLOYMENT

AAA]l 8ym: DRIVER SERT DEPLOYMENT, B1231 Attchmnts: 0

Fix: ¥ Caus. Comp: -- Condition Code:
Hotliner. JHARDLEL Phone: 313 3117-9355 Diat Cd: 23 Memphia - 21
Bnginearing: Phone:; TAR:

Dlr Conktact: Phene: Title Cda: T
mmmmmm e s csesssssssasssaua COMMENTEB sommcamue oo mieee e

Type Commants
REPAIR TECH STATES THE CUSTOMER CLATMS THE DRIVER SEAT AIR BAG DEPLOYED NHMILE
DRIVING ON A PAVED ROAD GOING ABOUT SSMPH ON 10-6-1002. TECH STATES T
HE CUSTOMER DOBES NOT REMEMBER SEEING A LIGHT OM BEFORE THE BAG DEPLOYE
D. TECH STATES THERE IS A B1231 {CRASH DATA FULL) CODE IN THE RCM. TEC
CH SEEKING PROCEEDURE FOR HANDLING CUBTOMER CONCERN.
RECOMM ISM 02-08-056 AIR BAG HANDLING PROCEDURE, COLLECT IHFO
ADV TECH TO REPLACE THE BM: AS PER SHOP MANUAL. INPORMED TECH THAT THE
REPORT WILL BE FLAGGED FOR SAFETY AND THE SAFTEY DEPARTHWENT WILL REVI
EW THE REPORT AND CONTACT THE DEALER IF NEEDED. ADV TECH TO INSPECT TH
E UNMDER S8IDE OF THE CRR FOR SIGNS OF OBJECT BETRIKING ROCKER PANMEL ARE
A
ADD-ON 11/13/3002 12:323PM JANEY BOGGESS B33 -~ PCSD - TECH 5VC HOTLINE
SBAT AIRBAG DEPLOYED WITH RO INPACT ORDERED PFARTS . (NODULE. SEATCOVER.BA
3, SWITCH UNDER THE SEART



“age: 0Ol £0IS Indicator Sumsary L1/03/,8% T3:231:-L

Bpt#: 2GIHHOC2Z NHL Rpt: 07/709/2002 Odowm: 19,831 ¥
Vehicle: 2001 TOWM CAR, EXEC » SEDAN LLNHMB1WS1Y&810857 Bld: J0B/25:25727
Engine: 4.6L ROM B Calb: 1VC1SBOA Trana: ARTOW Axle: 8.8 3 BAC ASC: YES
Dealer ID:UBA 11606 Falm BHeach Lincoln-Mercury Inc Phone:{5&1; 697-73C2
State: Florida Cicy: Wast Palm Beach Origscaller: ROB ESPLEN
Symptom: 1 04 § 57 BODY,RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT

Addl Sym: PASS 9IDE AIRBAG DEPLOYED Attchmts: 0

Fix: N Caus. Corp: -- Cond:t:on Ccde:
Hetliner: SHEAURR Phone: 313 318-6272 Dist Od: 24 Orlando - 24
Engineering: Phone : TAR:

Dlr Contact: VERIFY INFO: 7-9-02 Fhone: S61 697-7900 Title Tde: SF

--------------------------------- COMMEMNTS -erraresnsnnsccacaccamaananan

Type Commente

REPAIR SHOP FOREMAN STATES THE VEHICLE IS IN FOR THE PASSEMGER AIRBAG N THE
SEAT DEPLOYED. CUSTOMER IS REPORTING THAT THE CONCERN HAPPENED WITH
OUT MAKING ANY CONTACT OR DRAMAGE.
SHOP FOREMAN STATES THERE IS DAMAGE TO THE FRAME DN THIS SIDE
INCLOUDING: BENT BODY MOUNTS, SCRAPES/DENTS IN THE FRAME ON THIS EICE.
AND RIMB QN THE PASSENGER SIDE HAVE SIGNS OF BEING BENT FROM IMPACT.
SHOP FOREMAN ALSCO REPORTS SCRATCHES/DENTS IN THE PASSENGER REAR TOCR
HOWEVER I9 UNSURE IF THIS HAPPEMNED WELL BEFORE THIS CONCERN. {CUSTOMER
HAS TOUCHED UP THIS ARE WITH PAIH‘I‘}.
SHOP FOREMAN IS8 CONTACTING THE HOTLIME TO DOCUMENT A REPORT AMD STATES
THE FORD ZONE REPRESENTATIVES HAVE BREENM CONTACTED ON THIE SAME I35UE.

RECCHM ADVISED SHOF FOREMAN SITUATION WILL BE DOCUMENTED FOR REFERENCE .

TECH/C OB/13 /2002 08,50AM SURVEY ENTRY MS5 - FCSD - TECH SVC NOTLINE
CUST. RAN OVER SOMETHING - NEEDS TO CALL INSURANCE




“age: Q1 CQIs Indicator Summary 1175323 59:23:C

Rpti: 2GKAD3IIS .CACSFE--or-- C3 D000234974BM Rpt: 07/12/2092 Sdom: 3. 62" ™

Vanicle: 2001 TOWH CAR, EXEC  BEDRN ILNHMB1WO1YS10BST B-d: -g.25 27°°
Engine: 4,.6L ROM B Calb: 1VC1S5BOA Trans: 4R70W Axle: B_A 3_28BC ArI: YES
Dealer ID ) T3A 11608 Palm Beach Lincoln-Mercury Inc Phone: {561; &9~-73¢%
Etate: Florida City: West Palm Beach Oriq/Callex:

Bymptom: 1 04 4 57 BODY, RESTRAINTS, FRT AIR BAG SYS5,DEPLOYMENT

Add]l Sym: Attchmnta: 0O

Fix: Caud. 1 -- Condition Jode:
Cust : Home Fhone: [ 900 } G&% - czo:

Work Phone: { 00C } 000 - Q000 Region: 24 Orlandec - 24

Cape Statua: Dat=: 00 7 00 / 0000 WVehicle Paint: MIDN:IGHT GREY =2

-------------------------- mmmeers COMMENT S -ommommmommeemca e

Ty commante

mn oy o ol e ol e e o ol o kol i b DMBR RmUEET Lmn [ R X J I TR T T LR E R AR N N R'E"'l"
07/11/02 DEALERSHIP CONTACT: PAT FEIGHERY 541 683 8500 ALLESES
CUSTOMER ALLEGES HIS AIR BAG IS DEFECTIVE. **CUSTOMER REQUESTS F2RS
PAY FOR REPAIRS TO HIS VEHICLE.**

OWNREL DLR I9 NOT OPEN. WILL RECONTACT LATER TODAY.

OWNREL UNABLE TO LEAVE MESSAGE FOR DLR CONTACT PER SRV ADVISOR. WXl
RECONTACT .

OWNREL SPOKE TO SRV MANAGER. HE STD THAT THERE IS EVIDENCE OF AM ACCISEST
PRIOR TO PURCHASE. AIRBAS DEPLOYED WITHOUT PROVOCATION. ONLY DAMASE '3
THE AIRBAG. ADVISED THAT THE DLR WILL HAVE ASSISTANCE IN THE REPAIR.
WILL FORWARD NECESSARY DOCUMENTS WHEN RECEIVED S50 THAT APPROVA- -o3E

CAN BE GENERARTED.

EM3-014 1208




Zage: 01 CRIS Indicatar Summary 11733703 29:23:22

Rpt#: ICNAB937 CACSFE--or-- C3 00002830914M Rpt: 03/18/2003 ODdom: 29,851 M

Vehicle: 2001 TOWN CAR, EXEC . BEDAN 1LNHMBLN)LYGEBS92) BIdA: 231/01:230
Engine: 4.6L ROM B Calb: 1VClS5EBOA Tranm: 4R70OW Axle: A_8 31_08C AS/C: YES
Dealer ID:U3A 10235 Mitchell Lincoln-Mercury Phone: (3347 347-3461
State: Alabama Civy: Enterprise Orig/Callerx:

Symptom: 1 04 4 57 BODY,RESTRAINTS.PRT AIR BAG 5YS, DEPLOYMENT

Addl Sym: Attchmntg: 0

Fix: Caus. : - Cond:tzon Code:
Cuakt: Home Fhone: [ 400 } ©DOD - 2030

Work Fhone: { Q00 } 000 - 0000 Region: 21 Atlanta - 21

Cames Stakua: Date: 00 / 00 / 0000 Vehicle Paint: LT. PARCHMENT 0L -

-------------------------- mwnemms DOMMENTS se-scmmmmmmrmme e e e e r e e
Type Commants

umEL i-t*i**i*i*********!i**ttm LIMILI“""."-.“'."'IIIIIII m:;

. RECEIVED 3-13-03 DEALER CONTACT: JEFF ENFINGER CUSTOMER ALLEGES HE WAS
DRIVING DOWN THE ROAD AMD THE SIDE AIRBAG ON THE PASSENGER SIDE °F THE
VEHICLE DEPLOYED FOR NO OHVIOUS REASON. CUSTOMER REQUESTS CONTACT FROM
FORD RERPRESENTATIVE.

OWHREL LEFA COMMENTS: DEALER CONTACT JEFF STATES THAT THERE WAS KO ACCIDENT
AND NC INJURIES. STATES THAT THE VEHICLE'S APPEARS TQ HAVE EXPERIENCED
IHNADVERTENT DEPLOYMENT OF THE LEFT SIDE ATRBAG. STATES THAT FSE, JERRY
ABBTON HAS VISUALLY INSPECTED THE VEHICLE AND THAT THE CUSTOMER HAS
CONTACTED THEIR INSURANCE COMPANY. LPA ADVIRED THAT THIS WOULD BE AN
INSURANCE QR WARRANTY CONCERN.

ERE3-814 1281




nage: 01 CQIS Indicator Swmmary 11703703 89:¢3:52

Rpt#: 1JJAE006 NHLAIR Rpt: 10/10/2001 Odom: 131,036 M
Venicle; 2001 TOWN CAR, EXEC : SEDAN lLNHMBLN#1Y71825]1 Bld: 05/10/2001
Engine: 4.6L ROM B Calb: 1VC1FEOA Trans: 4R70N S Axle: 8.8 3.08C A/C: YES
Dealer ID:UBA 1081& JACK DIMOND LINC-MERT INC Phone: (903) 757-3222
State; Texas city: Longview Orig/Callar: KEVIN CLARK
SympEom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG SYS, DEPLOYMENT

Addl Sym: E1231 (NON-ACCIDENT DEPLOY) Artchmnts: 0

Fix: <ans. Comp: -- Condicion Code:

Ragion Coda: 52 Reagion Name: Scuthweat - 52

--------------------------------- COMMERNTS ~-~rweeeremare-vnmanassaran-
Commeanta
REPATIH TECH STS VEHICLE CAME IN WITH SIDE AIRBAG (DRIVER'S} DEPLOYED. CUSTIS
MER STS AIRBAG DEPLOYED WITHOUT ACCIDENT. WO DAMAGE(?) TO VEHICLE BUT
TECH ONLY ROLLED UNDER VEHICLE (HE DIDN'T PUT VEHICLR ON HCISTI
RECOMM  APPROVAL CODE PENDING FSE INSPECTION AND AUTHORIZATION

ADD-ON  10/10/2001 05:22PM STEVE KING MSE - PCSD - BUS ASST CENTER

SERVICE MANAGER STEVE TONJES CONTACTED JOE CARPENTER (FS5E) FOR APPROVA
L CODE AND INSPECTION OF AFFECTED {RENTAL COMPANY) VEHICLE. MR. CARPE
NTER DECLIMED TO INSPECT VEHICLE AND GAVE AUTHORIZATION TO THE DEALERS
HIP TC REPAIR AS NEEDED. BOTH SIDE SENSORS, RCM, AIRBAG R & R: PAOTN

ADD-ON  11/15/2001 11:48AM STEVE KING NSS8 - FCBD - BUS ASST CENTER
WARRANTY ADMINISTRATOR, VICKI FELLOWS, S5TS THE PARTS NERE MAILED BACK
THROUGHE REGULAR CHANNELS ... NOT DIRECTLY TO RTDA. CHARGE BACK (?)




. Tage: 01 o019 Indicatar Summary 11/03/031 9%:03:72

Rpt#: 2LPFE009 NHL Rpt: 1271672002 Odom: 23, 9831 M
VYehisla: 2001 TOWN CAR,BIGH . BEDAN 1LNHMB2WX1YS07948 Bld: OB/15/2002
Engine: ¢.L ROM B Calb: 1VC1SEOA Trana: 4R70W Axle: B.8 3.00C ASC: YES
Dealer ID:USA 12906 ROCKY MOUNTAIN LINCOLN-MERCURY Phonw: (208} 522-2911
State: Idaho City: Idahoc Falla Orig/Callar: BRETT MASCHN
Bymptom: 1 04 6 57 BODY,RESTRAINTS,SIDE AIR BAGS,DEPLOYMENT

Addl Sym: PASR., SIDE AIRBAG DEFLOYED. Accchmnts: O

Flx: Caus. Comp: - Condition Code:
Hotliner JPONTANZ Fhone: 313 248-T7892 Dist Cd: 55 Denver - 56
Enginesring: Phone: TAR:

Llr Contact: Phone : Titie Cde: T

--------------------------------- COMMENTS ---coascaamacemcsacocancannn

Type Comments

REDATR TECH STATES THAT THE PASSENGER SIDE AIRBAG DEPLOYED WHILE CUSTOMER WAS
CRIVING DOWN THE ROAD. HAS A DENT IN THE FLODRBOARD. SUSPECTS THAT
VERICLE WAS TRAVELING 55-50 MPH. HAS CODES 81231 AND B229%. SEEKING
INFORMATION ON WHAT NMEEDS TO BE REPLACED. .

RECOMM ADVISED TECE THAT HE WILL WEED TO REPLACE THE AIRBMZ AND THE RCM. ATV
ISED TC INSPECT CRASH SEMSOR. ADVISED TO POWER UP SYSTEM WITH SIMULAT
ORS IN PLACE AND CHECK FOR CODES. 1IF ALL OK, INSTALL AIRBAG AND REACT
IVATE SYSTEM.
I8M 02-0B-056 AIR BAG HANDLING PROCEDURE, COLLECT INFO




Tage: 01 CQIS Indicator Summary 11/03/03 99:33:33

Rpt#: ZU0YEF013 MHL Rpt: 07/257/2002 Odom: 317,058 M
Vahicle:; 2001 TOWN CAR,SIGN + SEDAN 1LNHMBZHX1Y6 19216 Bld: ¢2/70972021
Engine: 4.6L RCM B Calbh: 1VC18R0A Trana: 4R7OW Axle: B.8 3.0BC ASC: YES
Daaler ID:USA 20004 Famlar Auto Mall Phona: {641} 472-2161
State: Iowa City: Fairfielad Orig/Caller: KEITH WESTERCANF

Symptems 1 04 4 57 BODY,RESTRAINTS, FRT AIR BAG SYS,DEPLOYMENT
Addl Sym: UNINTENTED AIR BAG DEPLOYMENT Attchmntw: O

Fix: Causy. Commgp: .= Condirtion Code:
Hotlinar: DMUSSER]1 Fhons: 313 317-9289 Dist Cd: 53 Kansas City - 53
Enginesring: Phone: TAR:

Dlyr Contact: Bhana: Title Cde: T

--------------------------------- COMME HNTSB -—------cmwarmmceemr e e caea
Type Comments
REFAIR TECH STATES THAT THE PASSENGER SIDE AIR HAS DEFLOYED AND VEMICLE MASNT
IN AN ACCIDENT. TECH STATES THAT CODES Bl231 AND 2295 ARE STORED IN ME
MCRY. TECH WANTS TO KNON WHAT THE DIAGHOSTIC PROCEDURE IS FOR CDDE Bl2
. 1. -
RECOMM ADV TECH TO REFLACE THE RCM DUE TO UNINTENTED AIR BAG DEPLOYMENT, WHIC
K WILL ERASE CODE Bli3l. ADV TECH TO REFER TO TSE 032-131-04 TO DIAGNCOSE
CODE B2255.




“age: 01 COIS Indicator Summary 13/03733 29:03:23

Rpt#: ZEGEC024 NHL Rpt: 05/07/2002 Odom: 23,572 M
Vahicle: 2001 TOMNN CAR, SIGN » SEDAN 1LNHMASWX1Y569493]1 Bld: 23712732021
Engine: 4.6L ROM B Calb: 1VC1SBOA Trane: 4R70W Axle: 8.8 1.08C A/C: YES
Daaler ID:TSA 12739 SIGHATURE LINCOLN-MERCURY Phone: {702) 457-0321
Stata: Nevada City: Las Vagas Orig/Caller: NEAL WESTFALL
S8ymptom: 1 04 & 57 BODY,RESTRAINTS,SICDE AIR BAGS, DEPLOYMENT

Addl S9ym: SIDE AIR DEPLOYMENT Attchamta: 0

Fix: Caus., Comp: -- Condition Code:
Hotliner: WTRIPLE1 Phone: 3131 248-8202 Dist Cd: 71 Los Angelies - 7i
Enginsaring: Phone: TAR:

Dlr Contact: Phanea: Title Cde: T
--------------------------------- COMMENTS =rsasracasaaca i mc e s

Type Comments

REPALR TECH STATES THAT THE PFASSENGER SIDE AIR DEPLOYED AND THE CUSTOMER
FEELS THAT IT SHOULD NOT HAVE. STATES THAT THERE IS A Bl7231 ANT
B239% STORED THE MODULE. ISEEKING EKRONNS.

RECOMM  ADVIAED TECH THAT IT SOUNDS LIEKE THE VEHICLE WAS INVOLVED IN A
SIDE IMPACT. ADVISED TECH IF THE CUSTOMER PRESSED THE SITUATION
MOBE TO MONTACOT HIS ZONE REF AND GET THEM INVOLVED BECAUSE THEY
HAVE THE ABRILITY TO READ THE DATA INSIDE.




Nar
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Tage: 01 COIS Indicator Summary 11,2323 3.2

Rpt#: ZEQAA779? FLEET --or-- L C0002260824M Rpt: 08/13/2002 OCdom: 22, 17> ¥

VYehicle: 2001 TCWN CAR,SIGN . SEDAN 1LNHAMR2WX1Y&E9483]1 Bld: 23¥-1z 2-::
Engine: 4.6L ROM H Calb: 1VC1SBOA Trana: 4R7CKN AxXle: B.B 31.78- A T: YES
Dealasr ID:USA 12733 SIGHATURE LINCOLN-MERCURY Phone: {752 45™-:321
Statm: Nevada City: Lams Vegas Orig/Caller:

S8ymptom: 1 04 4 57 BODY,RESTRAINTS.FRT AIR BAGC SYS.DEPLOYMENT

Addl Sym: Attchonts: O

Fix: Comp : -- Cond.t.on Tade:
Cuet: “ Homm Phone: [ DOO § 5J2 - -2

Work Phone: ( OCO ) 000 - 0QOO Region: 71 Los Angeles - 72

Cams Status;: Date: 00 / 00 / 0QOO0 WVehicle Paint: PERFORMANITE WHITE T
--------------------------------- COMMENTS ---ommmmm e camimeee o oo

Type Comments

OWNREL **NAFS ANALYST J. MCOGOWAN FORWARDED RN E-MAIL MBESSARGE REGARIING THIS
VYEHICLE'S SIDE AIRDAG DEPLOYMENT CONCERM. **PER DEALER-RICKE WILSIN s
SIGNATURE L-M; A FORD REF, BRIAN HOWELL DETERMINED THAT IS5UE SHITLC
BE CUSTOMER PAY. THE AIRBAG CODES INDICATED AN “IMBACT". ---NAF35
ANALYST SUPPORTED THE DECIEION MADE BY MR, HOWELL. THIS 5 %IT A
DEFECT SUTUATICN.

OWNREL  **NAFS LEFT A VOICE MAIL MESSAGE FOR RICK ¥ SIGNATURE L-M WITH REGAFC
TG BUPPORTING THE DENIAL DECISION,

EAR3-814 1308




“age: 01 COIS Indicator Summary 11,2372 29:73::1%

Rpt#: 3IFYACl6% CACVOC--or-- Cl 00003090531M Rpt: 062772003 Odom: 32,7% ™
Vehicla: 2001 TOWN CAR, SIG . SEDAN 1LNHMEOWX1YT123592 Bld: J4/26;
Engine: 4.6L ROM B Calb: 1VC1FEQOA Trans: 4R70W S Axle: 2.8 1_928C A/L:
Cewaler ID:USA 10502 MILLER LINC-MERC-NHISSAN INC Phone: (129) 251-13€63
Stata: Minneacta Ciky: Saint Cloud Orig/Caller:

Symptom: 1 04 4 57 BEODY,RESTRAINTS, FRT AIR BAG SYE, DEPLOYMENT

Addl Sym: Atcchmnte: 0

Fix: 2 -- Condi:tion Code:
cusat: Home= Phone: [ GO0 )} ¢pD -~ 2320

Work T (A ]¥] oco0 - 9000 Region: 58 Twin Cit:ea - %8

Cadaa Status: Date: 90 / 00 F 2400 Vehlcle Paint: PERFORMANCE WNITE o

2

[l
n4
‘wr
Es

LA ERY]

.................... sanmmmcnceame COMME HT 8 --m-emmccmccacsemacmmnnnnna-

TYp

AUDIT QODOMETER 0028000 M CHANGED TO 0033000 M BY CRCAC

OWNREL CUSTOMER SAYS3: RELATED TO PREVIOUS CALL. - CUSTOMER SAYS THAT WIFE 1§
INJURED AND HE 15 GOING TO CONSULT A LAWYER. - HE DOES HOT WANT TC
EUE, BUT HE I8 SEEKING PERSONAL INJURY COMPEMSATION. PER CUSTCMER,
DEALER SAYS: MILLER L/M CAC ADVISED: THANK YOU FOR CONTACTING TS IX
RELATION TO YOUR OMGOING CASE. CONSUMER AFFAIRS INVESTIGATIONS MAY
TAKE UP TQ 7 DAYS TOQ INITIATE. LET ME ASSURE YOU THAT THIS TYPE CF
SITUATION I8 A HIGH PRICRITY FCR FORD MOTOR COMPANY. I HAVE VERIF-ES
YOUR CONTACT INFORMATION TO ENSURE WE CAM CONTACT YOU WHEN FURTEER
INFORMATICN IS AVAILADLE OR REQUIRED. INFERENCE CASE ID: 1572

ANREL REFER TO D7 CONTRCT.

OWNREL  CUSTCMBR SAYS: =CUST CALLED IN TO HAVE THE DSB PFNH #. TUST SAID THAT
HE SENT THE APPLICATION 2 WEENS AGO AND HE SAlD THAT HE WAS SUFPPOSED
T0 RECEIVE A LETTER ON THE HMAIL BUT HE HASH'T RECEIVED ANTTHING. PER
CUSTCMER, DEBALER BAYS: =-THE DLR TOLD THE CUST THAT HE WILL RECEIVE A
CONFIRMATION LETTER. IT WAS THE S8/M (ANDREW EKUKLOL) AND HE CALLED THE
DIB AND HE WAS ADVISED THE CUST WILL RECEKIVE THIZ LETTER. CAC ADVISED:
THANEKE YOU FOR PFROVIDING US WITH THIS INFORMATION IN RELATION TO YOUR
CASE. I WILL FORWARD THiIs TO OUR CONSUMER AFFAIRS DEPARTMENT, AND I
HAVE REQUESTED THAT THEY CONTACT YOU WITHIN TWD BUSINESS DAYS.
SISV =FROVIDED THE CUBT WITH THE DSB PHN
1-300-877-6978. ADVISED THE CUST THAT THE DSB MAILING ADDREES AND PHE
NUMBER IS LISTED ON PRGE 2322 CON THE OWNER GATIDE. INFERENCE CASE ID:

1571
OWNEEL  REFER TO 07 CONTACT. PLEASE DO NOT RE-OFEN.




L]

| . maga: 01 Q15 Indicator Summary 1178391 =9:23:

Rpt#: 2BTLZ003 CQD Rpt: 02/20/2002 Odom: 3,633 M

Vehicle: 2001 TOWN CAR,SIGN . SEDAN 1LNHMB2WX1Y¥7?199D2 Bld: 56/28/20%1
' Engine: 4.6L ROM B Calb: 1VC1PEOA Trans: 4R70W Axle: 8.8 3_JB8C A/C: YES
! Dealer ID:USA 02745 Blackwell Ford, Inc. Phone: {734) 453-11{3

Btate: Michigan Cicy: Plymcuth Orig/Caller: JOHN ZOMKA

Symptom: 1 04 6 57 BODY,RESTRAINTE,SIDE AIR BAGS, DEPLOYMENT

Addl Bym: Attchmnts: 15

Fis: Couvs. Comp: MODULE-AIR BAG -= NQA Condition Lode: I3

REeglon Cocde: i Region Name: Detroit - 48

--------------------------------- COMMENTS ---cmmmmmmmmccccccccamunass

Tyvpa  Commante

CONCER BER CUSTOMER - PASSANGER SIDE AIR BAG DEPLOYED FOR MO REASON WHIL
DRIVING ON AN ENTRANCE RAMP FROM ONE EIPRESSWAY TOQ ANOTHER.

REFAIR INSFECTION OF THE VEHICLE DETERMINED THERE IS UNDRRBCDY LAMAGE 7O THE
EXHAUST DAMPER AND THE PASSANGER UNDERSIDE FLOOR BOARD.
ALSC ROTICED MAJOR MISALIGNMNENT OF REAR PASSANGER DOOR WITH MINOR
MISALIGNMENT TO FRONT PASSANGER DOOR. ALSO WITNESS MARKS WHERE IT
APPEARS AN ATTEMPT WAS MADE TO ADJUST THE DOORS.
NO REPAIR MADE AT THIS TIME. DEALER STMGESTED CUSTOMER CONTACT
INSURENCE OOMPANY.
PICTURE ATTACHED

. MICHIGAN FQE - JOHN DOMNA 3113-433-7910




Mage: 01 QIS8 Indicator Summary 11/03/03 (£9:23:22

Rpt#: 2FYC7026 NHL Rpt: 06/25/2002 oOdom: 32.4080 M
Yehicle: 2001 TOWN CAR,SIGN . SEDAN 1ILNHNEZNO1Y629070 Bld: _3/19/178
Engina: 4.6L ROM B Calh: 1VC1S5EDA Trans: 4R70W Axle: 8.8 3.0BC AJC: YES
Daaler ID:USA 03821 Friandly Ford. Inc. Phona: [316) 321-31720
State: Xangas City: Bl Dorado Orig/Caller: JOHN MARTIN

Symptcom: 1 04 6 57 BODY,RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT
Addl Sym: SIDE-IMPACT BLOWM/UNINTENDED Actchmnts: 0O

Fix: ¥ Caus, Comp: -- Condition Coda:
Hotliner: MFIORILL Fhone: 313 317-4488 Dist Cd: 51 Kanshs City - 53
Engineering: Phone : TAR:

Dlr Contact: Phone : Title Cde: T

--------------------------------- COMMENTS ---ce-mmmmmtcm e e e e o m e
Type Commants

REPAIR TECH STATES SIDE IMPACT AIR BAG BLEW. HEARD THER WERE ISSUES WITH THE
AIRBAG SYSTEM.NO SIGNS OF DAMAGE., CUSTOMER JUST BROUGHT IT IN TO BE FI
XED.

- RECOMM ADVISED TECH OF NO ISSUES WITH AIRBAGOS DEPLOYING FOR NO REASON. CHLY M
ES5AGES WERE THAT THE PLACE TO CALL FOR AIRBAZ QONCERNS NO LONGER EXSI
AT3. JIDE AIRBAG CIRCUIT CONCERMS HAVE BEEMN WITH B2295 INDICATING THAT
THERE WAS HTIGH RESISTANCE. THIS CONCERN MAS DUE TO TENSION ON CONNECTQ
R IN TBE SEAT THAT HAD BEEN PULLED FROM NORMAI, USE. THIS HAS NOT CAUSRE
D UNINTENDED DEPLOYEMENT, HAVE HAD SITUATIONS WHERE CUSTOMER CLAIMED 7
HAT BAG WENT OFF BY ITSELF, THERE WASN'T ANY NOTICERBLE DAMAGE. 3UT CU
STOMER HAD RUN OVER A CURE OR TIRE IN THE ROAD THAT CAUSED THIS. ADV.S
ED THAT SINCE THIE IE A SAFETY CONCERH, TO NMOTIFY ZOME REP. ONCE GIVEN
THE "OKAY" THEN REPAIR AS NEEDED IN CASE CUSTOMER IS NOT QIVING ACCUR
ATE INFORMATION OR WANTS TO TAKE THIS TO A LEGAL LEVEL.




“age: Q1 - CQIB Indicator Summary 11703701 39:33:24

RptH#; 33205018 MNHL Rpt: 07/28/2003 Odom: 55,884 M
Vehicle: 2001 TOWN CAR,SIGN ,SEDAN 1LHHMB2INO01YEI9TAS Bld: 1072672000
Engine: 4.6L ROM B Calb: 1VC1SBOA Trane: 4R7OW Axle: 8.8 3.08C ASC: YES
Dwmaler ID:USA 20058 Star Faord-Mercury, Inc. #hona: (815} £72-3187
Stata: Illinoise City: Btreator Orig/Caller: HORMAN FNACK
Symprom: 1 04 § §7 BODY,RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT

Addl Sym: ALLEGED UNINTENDED DEFLOYMENT Attchmnte: ©

Fix: Cava. Comp: - Comndition Code:
Hotliner: ACRAWF22  Fhone: Dist Cd: 41 Chicago - 41
Engineering: JAKE WARDLE Phone: 313 317-9355 TAR:

Dlr Contast: CONFIRMERD 07728703 Phone: 815 672-3187 Title Cde: T
--------------------------------- COMMEMNTS -een--eassvacnssccoctcnannnn-

Type Comment &

REFAIR  CUSTCMER ALLEGES THAT THE PASSENGER 3IDE AIR BAG DEPLOYED WHILE
DRIVING CN A QRAVEL ROAD AT APPROXIMATELY 20 MPH. TECH STATES THAT
CODES B2295 AND R1231 ARE PREEENT IN THE ROM. STATEE THAT MO DAMAGE IS
VISIBLE TO THE VEHICLE. STATES THAT THE CVERLAY HARNESS WAS INSTALLEC
AT APPROXIMATELY 30,000 MILES A8 PER TS5B 02-13-04. SEERKING KNO6HNS.

RECOMM TIBM 02-08-056 AIR BAG HANDLING PROCEDURE, COLLECT INFO
ADVISED TECH TO GATHEE AS MUCH INFORMATION AE POSSIBLE FROM THE
CUSTOMER REGARDING WHEN THE DEPLOYMENT OCCURRED. ADVISED TC OOCMENT
ALL FINDINGE ON REPAIR ORDER. ADVISED THAT IF THE VEHICLE I5 UNT:zR
WARRANTY TO REPAIR AND HOLD THE PARTS. ADVISED THAT IF THE VEKICLE 1§
HOT UNDER WARRANTY, TO HAVE THE CUSTOMER CONTACT THEIR INSURANCE
COMPANY, ADVISBD THAT THIS REPORT WILL BE MARKED AS BAFETY ANTD THE
DEALERSHIF MAY OR MAY NOT BE CONTACTED REGARDING THRE DEPLOYMENT .

EM3-014 1318




Tage: (1 OIS Indicator Susmary 11703703 09:03:24

Rptd#: ZKRCY011 NHL Rpt: 11/16/2002 oOdom: 26.213 M
Vehicla: 2001 TOWN CAR,S5IGN ,SEDAN 1LNHME 2W01Y659069 Bld: 12/13/3930
Engine: 4.6L ROM B Calb: 1VCILHOA Trans: 4R70W Axle: B.8 31.55C A/C: YES
Daaler ID:USA 10855 Eagle Lincoln-Marcury Inc Phona: 1214} 3151-3%12
gtata: Taxas City: Dallas Orig/Caller: CARLOS RODRIGUEZ
Symptom: 1 04 & 57 BODY,RESTRAINTS,FRT AIR BAG SYS,DEFLOYMENT

Adal Sym: UNINTEWDED SIDE A/B DEPLOYMENT Attchmnte: ©

Flx: Caus. Comp: -- Condition Code:
Hotliner: NMULLINA Phone: 313 317-9289 Diat Cd: 52 Southwest - 52
Enginearing: Phone : TAR:

Dlr Contaet: Phone : Ticle Sda: T
--------------------------------- COMMENTE ----v-ccccccrwrmmascccsanaan

Type Commants

REPAIR TECH STATES SIDE AIR BAG DEPLOYED UNINTENDED. TEBCH STATES THERE IS5
A P12311, CUSTOMER IS TRYING TO HAVE THIS WARRANTIED. TECH STATES
THERE IS5 FLOORPAN DAMAGE LOOK LIKE CUSTOMER MAS DRIVING ON A
BUMPY ROAD HITTING ROCKEE.

RECOMM SSM li&as DEPLOYMENTE AS RESULT OF FLOOAPAN DAMAGE NOT WARRANTABL
ADVIEED TECH OF S8M. ADVISED TECH THAT THE Bl23l1 MEANS THERE HAS
BHEEN AN IMPACT.

-84 1312




. mage: 01 CQIS Indicator Summary 11/03/03 09:53:24

Eptd#: 2DLHLOOG NHL Rpt: 04/12/2002 Odom: 19,967 M
Vehicle) 2001 TOWN CAR,SIGH  SECAN 1LNHMOZNO1YE71898 Bld: D1/12/2001
Enginm: 4.6L ROM B Calb: 1VC1SBOA Trana: 4R70W Axle: 8.8 .08 ASC: YES
Dadler ID:UBA 10690 South Hills Lincoln-Mercury. I Phope: (412} 563-2200
geate; Fenneylvania City: Pittaburgh Orig/Caller: KBEN SIMME

Symptom: 1 ¢4 § 57 BODY,RESTRAINTS, SIDE AIR BAGS.DEPLOYMENT
Addl Sym: UNINTEHLED DEPLOY 51231!‘52295 Attchmnts: o

Fix: Caus. Comp: -- Condition Code:
Hotliner: MLAPNO Phona: 313 248-2533 Dist Cd: 44 Pittsburgh - 44
Enginssring: Fhons: TAR:

Dlr Contact: Fhona: Title Cde: SF
--------------------------------- COMMENTS  svev--mmmmemccdccaacceneeas

Tyvpe Cemmenkts

REFATR SF STATES THE PASS SIDE AIR BAD HAS DEPLOYED UNINTENTIONMALLY. SF STATE
g THERE IS NO DAMAGE FOOND TO THE UNDERCARRIME.

RECOMM ISM 01=-12-040 B2477, MODULE QONFIGURATION, USE (NGS] 9.1
ISM D0-03-022 BEE BM FOR AIR BAR RECOMMEMDED REPLACEMNENT
AD‘L"SFT{JMMTHIMMWMMEMIMS!IDIMSEE
OR. ADV SF OF BOTH ISM INSTRUCTICQNS, ADV SF TO CALL HIS FORD ZONE REP

AND FSE POR POSSIBLE INSPECTION. ADV TO msm THE PAS5 SEAT FRAME FO
R ANY POSSIBLE DAMAGE. ADV 3SF WE "A"E HO KNOWH ISSUES SINCE THE RECAZL
00826,




L . Aage: 01 CoIs Indicator Summary 13,232 C3#:1::1a

Rpts#: 2DZCTODZ CQD Rpt: 04/26/2002 Zdom: 33,367 ¥
Vehlicle: 2001 TOWN CAR, SIGN , SEDAN 1LNEME2W01YS6 71898 Bid: 1. 1z-222%
Engine: 4.6L ROM B Calb: 1VC1SBOA Trana: 4R70W Axle: 8.8 3. 247 A-Z: YEE
Dealsr ID:USA 10690 South Hilla Lincoln-Mercury, I Phone: (412; 543-323%<
State: Pannaylvania city: Pictaburgh Orig/Caller: MARK HAYZUK
Symptom: 1 04 £ 57 BCDY,REBTRAINTS,SIDE AIR BAGS, DEPLOYMENT

Addl Sym: Attehmnts: 2

Fix: tava,. Comp: AIR BAS DIAGNOSTIC MODULE -- RPL Cond-t:icn Z2da: I3
Region Code: g4 Reglan Hane: Fitcsburgh - 44
--------------------------------- COMMENTSE ----------aaasmmaccacaannna-

Type Commente
CONCER  CUST. STATES: PASS. SIDE AIRBAG DEPLOYED FOR NG RERSON WHILZ WRIVINT.
REPAIR * TECH. AND FQE REVIEWED VEHICLE. THERE IS NO DAMAGE 7O THE UNCER-
CARRIGE, ROCKER OR SIDE OF VEHICLE,
» TECH. DID NOT FIND ANY UNUSUAL DIAG. CODES.
* TECH REPLACED SIDE AIR BAG, SIDE AIR BAG SENSOR., RCM ANT WIRING
HARNESS .
* QUBT. BTATES THAT HE WAS DRIVIKG ON A SMOOTH, STRAIGHT ROUAD WHER THE
S5IDE AIRBAG DEPLOYED.
* COMCERN SENT TGO ECITEAM FOR REVIEW. CONTACT FQE WITHIN 7 CARYS TCR

BARTS,
. * PHOTD'S AVAIL. VIA CQIS IMAGING.
* MARK HAYDUR - PITTSBURGH FQE - 714-P22-4342
ADD-ON 0D5/13/2002 08:24AM MARK HAYDUK O - CD&A - OFD - FRE

* RCM BHIPPED TO PAUL MCCORMICK AS REQUESTED BY MARIA LOVELACE.

! Er-14 1313




. “age: 01 CGIS Indicator Summary L1703:0% T®:I1:C4

Bpt#: 1HXAE003 NHLAIR Rpt: 08/2472001L Odom: 7. 603 ¥
Vehicle: 2001 TOWN CAR,SIGN . SEDRN ILNHMA2WO1lYT12336 Bld: 24272301
Engine: 4.6L ROM B Calb: 1VC1PBOA Trans: 4R70W S5 Axle: B.8 31.9BC A:T: YES
Dealer ID:USA 45590 BUDGET RAC - DALLAS Phone ;

State: Texas Cicy: Dallas Orig/Caller: MIKE PAULSCN
Symptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG SYS, DEPLOYMENT

Addl Sym: NON A/B DEPLOYMENT Attchmnes: 0

Fix: Caue. Comp: -- Condit:cn Code:

Region Code: (alad Begion Name: Rental - CC

-------------------------------- s COMMENTS ---rmmewasmassarmanmmens s

Typse ComMMents

REPAIR TECK 9TS HE HAS INSPECTED THE VEHICLE AND FOUND THE FLOOR BOARDS T3 BE
DAMAGED SLIGHTLY.

RECOMM ADY TECH TO CONTACT HIS COR FCR A APER CODE.

' ENE3=-014 13114




“age: 01 CoIS Indicator SummAry 11/93/23 D39:53:1%

Rpt#: ZCEAHAO01 CACVOC--ar-- Cl1 00002154008M Rpt: 03/19/2002 OCdom: 3.0 M

Vehicle: 2001 TOWN CAR,SIGN  SEDAN 1ILNHMA2N11Y700440 Bld: 2371972231
Bngine: 4.6L ROM B Calk: 1VC1LHOA Transa: 4R7OW Axle: 8.8 3.550 A/C: YES
Dealar ID:USA 10132 Hunter Linc¢oln Mercury Phone: {704) §97-22322
State: Horth Carcll City: Hendersonville Orig/Callaer:

Symptom: 1 04 4 57 EODY,RESTRAINTS,FRT AIR BAG SYS,DEPLOYMENT

Add]l Bym: Attchmncs: 0

Fix: m - Ccondition Sode:
cuat: Homea Phone: { 00D }» OQE - Z3CC

Work Phone: [ 000 } OGD - D900 Region: 21 Atlanca - 21

Casa Status: Data: 00 / 00 J 0000 Vehirle Paint: CHARCOAL SREEX MET
------------- armmmmmmmmmmeeeeeees COMMENTS ----mmmmmmmmmmm e

Type Comments

CWHREL CUATOMBER SAYS: -CUST SAYS THE RIGHT SIDE PASSEMGER AIR BAG ENXFLUCED
WHILE DRIVING -CUST SAYS THIS HAPPEMED 44 DAYE AGD -CUST BAYS THE
DIFFERENTIAL WAE MAKING A NOISE -CUST HAS A RENTAL VEHICLE RIGHT NIW%
-COST BAYS HE CALLED THE NATIONAL SAFETY HOTLINE -CUST FILED WITH “HE
DSB -CUST FEELS THE VEHICLE IS UNSAFE -CUST 18 NOT HARPY THIS 15
TAKING -CUET WANTS TO KNOW WHAT 18 G0OING ON WITH THE REPAIR PER
CUSTOMER, DEALER SAYS: -CUST SAYS DLRSHP SAYS THEY ORDERED THE FARTS
-CUBT BAYS DLRSHP BAVS THEY WILL FIX THE AIR BAG AND THE NDISE IN TEES
REAR OF THE VEHICLE -CUST SAYS DLRIHF SAYS THEY HAVE CONTRACTEZ THZ
REAR OF VEHICLE TO SOMEONE ELSE CAC AINISED: -OBC TO DLRESHP -EonY 5. M
SAYS -REPLACED THE AIR BAG MONITOR SENSOR AND BAG -TRYING T IOCATE A
COMPLETE ASSEMBELY BUT THEY ARE NOT AVAILABLE AND CUST DOES NOU EXNIW
THIS -TOOX VEHICLE TO MIKE WHITE POR A BECCND OPINION BY A QUALIFIEC
FORD RERUTLDER -PDSSIBLE (CENTER LINE BOARD COULD BE OFF -THEY HAVE
TRIED T GET HIM OUT OF THE VEHICLE -BRIAN THE REGIOMAL REP TCIT
DLERSHP {OULD MOT EXCHANGE THE VEHICLE -~BRIAN 3AYS TO F1X THE VEHICLE
-ELIZABETH THE NEW REGIONAL REP THERE IS 30 MUCH MOMEY DIFFERENCE WITH
THE WAY HE FURCHASED THE VEHICLE -OBC TO CUST -INFORMED CUST OF THE
ABOVE INFORMATION -INFORMED CUST EDDY S/M WILL CALL HIM AS 500N AS HE
HAS INFORMATION INFERENMCE CASE ID: 4591

EREd-S14 1218




“age: 01 CQIS Indicator Sumary L1/03/03 0%:33:-0%

Rpt#: JAVCHWOO4 NHL Rpt: 01/32/200) Odom: 43,474 M
Vahiecle: 2001 TOWN CAR,SIGN » SEDAN 1LNAMEIW11Y700%72 Bld: 03172272001
Engine: 4.6L ROM B Calb: 1VC1SBJOA Trans: 4R70W S Axle: B.B 3I.08C A/C: YES
Dealsr ID:USA 10931 Eoh Maxay Lincoln-Mercury Sale Phone: (313) #883-40CC

State: Michigan City: Datroit Orig/Caller: CHET DUB

gymptom: 1 04 6 57 BODY, RESTRAINTS, SIDE AIR BAGS, DEPLOYMENT

Addl Bym: PASSENGER SIDE-IMPACT Accchmncs: 0

Fix: Caus. Comp: -- Condition Code:
Hotliner: MPICRILL. Phone: 313 317-4488 Dist CJd: 48 Detroir - {8
Enginesring: Phone : TAR:

Dlr Contackt: Phone: Title Cde: T
--------------------------------- COMMEMNT S =veemmcroccmmccceceacmacans

Typa Comments

REFAIR TECH STATES PASSENGER SIDE IMPACT AIRBAG DEPLOYED. NO MARKS. HAS B1231
. BEES SOME SCRATCHES ON THE SIDE OF THE VEHICLE, RIGHT FRONT CORNER
AND RIGHT REAR WHEEL. NOTICES THAT THE RIGHT REAR TIREK IS5 NEW. CUSTCOM
ER STATES THAT THERE WASN'T AN IMPACT AND THAT HE WAS DRIVING WHEY "HEI
8IDE BAG DERLOYED. TECH DOESN'T NOTICE ANY UMDER-SIDE DAMAGE.

RECOMM ADVISED TECH TO DOCUMEMT ALL VISIBLE INFORMATION A3 MELL A3 CCDES.
ADVISED TO REPLACE ATRBAG, MODULE AMD RETEST POR OTHER SYSTEM FAULTS.
SUBMIT TO INSURAMCE FOR PAYMENT.




mage: 01 COIS Indicator Summary 11/03/03 29:£3:2¢

Rpt#: IBXGFDQ6 NHL Rpt: 02/24/2003 Odom: 46,153 ¥
Vehicle: 2001 TOWN CAR,SIGN . SEDAR LLNHMA2N11Y710045 Bld: 04727720301
Engine: 4.6L ROM B Calb: 1VC1PBOA Trans: 4R70W S Axie: B.8 31.08C A/C: YES
Dealar ID:U3A 100ES Lincoln-Merouxry of Maw Cagtle Phone: (303} 323-2318
State: Delaware City: New Caatle Orig/Caller: STEVE PRCVINCE
Symptom: 1 04 6 57 BODY, RESTRAINTS,SIDE AIR BAGS, DEFLOYMENT

Add]l Sym: UNINTENDED SIDE AIR BAG DEPLOY Attchentm: 0

Pix; Caua. Comp: -- Condition Code:
Hotlinexr: JRADEMAK Phone: 313 3117-52%8 Diac Cd: 16 Philadelphia -1&
Enginesaring: Phone: TAR:

Dlr Contast: Phorne: Title {da: SM
e amas R MmAN A A . ——————— « COMMERHNTS =ncacceacmammmrmemcammmnaas

Typs Commants
REFAIR TECH STATES THAT THE CUSTOMER WAS DRIVING DOWN THE ROAD AND HIT

FOT HOLE. 2 SECONDS LATER THE PASSENGER SIDE AIR BRO DEPLOYED.
TECH HAS NOT TODCEED THE VEHICLE IS5 EEENING PROCEDURAL INFORMATICN.

RECOMM IS 02-08-056 AIR BAG HANDLING FROCEDURE, COLLECT INFO

REEBAIR 02/24/2003 02:06PM KRAIG GRAMLEY M85 - FCSD - TECH SVC FOTLINE
TECH CALLING BACK Bl231l PRESENT IN THE RCM. CUST STATES THAL HE WAS
GOING 35-40 MPH. TECH INSPECTED UNDERSIDE OF VEHICLE BUT CAN FIND
NO EVIDENCE OF DAMACE TO UNDERSIDE OF VEHICLE. TECH KNOWS ARER WHERE
CUOST BTATES THAT CONCEREN TQOK PLACE, STATES THAT PARTICULAR STREATCH
OF ROAD IS NOT THAT ROUGH. VERIFYING PREVIOUS RECOMENDATION CF
PROCEDURE WITH CODE PRESENT.

RECOCMM ADVIE TECH THAT WITH CODE PRESENT RCM SAN SO0ME EVET TO DEPLCY BAG.
ADVIBE TECH TO REFRIR AE NECESSARY AND CUST WILL HAVE TO DEAL WITH
INSURERNCE COMPLANY FOR PAYMENT OF REPAIRS.

BE3-014 1317




. “age: 01 COIS Indicator SummAry 1142323 I%:1::.%

Rpt#: 3B1AAR3IO]1 CACSFE--or-- C3 JQ02T46214M Rpt: 0272874303 Cdom: «46, 17 ™
Vehicla: 2001 TDWN CAR, SIGN . SEDAN 1ILNHM82W11Y710C45 Bid: 1427 2221
Engine: 4.6L ROM B Calb: 1VD1PBOA Trans: 4R70W S Axlw: Q.8 31.TBC AST: YES
Lealer ID:TUSA 10085 Lineoln-Mercury of NHew Castle FPhone: 1302 323-23.6

State: Delawvare City: New Castle Origftalier:

Eympitom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG 5Y5, DEPLOYMENT

Addl Sym: Attchonts: 0

Fix: Caua. C 1 -- Condition Jode-
Cuat: ﬂ Home Bhone: [ 000 ) 030 - 2507

Work Phone: ( 000 } 000 - CODO Region: 16 Philadalph:a -1%

Case Status: Date: Q0 / Q0 / 0000 Vehicle Faint: IVORY PARCHMENT TH--
--------------------------------- COMMENTS --cumsmrccmmn e r e s e mma s

Type  Commeants

QNH'REL ‘l'i**i‘lil‘i‘i‘**i‘lt*tiiiitt*mcr LI“ILIT‘Y!'I‘I"‘-.#"-II'I-llli m::_
RECEIVED 02/27/2003 DEALER CONTACT: JOHN HENRY CUSTOMER A-IESES THAT
THE PASSBENGER SIDE AIRBAG LEPLOYED. CUSTOMER IS SEEKING CONTAT: FRIM
FORD REFRESENTATIVE.

OWNREL LPA LEFT MESSAGE FOR DEALERSHIP (JOHN HEMRY}.

CWNREL LPA SPOEE WITH THE DEARLERSHIP AND HE STATED THAT THERE I5 KU
UNDERCARRIAGE DAMAGE, LPA SENT THE CODES THAT THE DEALERSHI® SEXT M-
TO RICK RUTH TO SEE IF THERE IS ANYTHING THAT IS QUESTIONARIE. _Ph
ADVISED DEALERSHIFP TC INSPECT THE VEHICLE A BIT CLOSER TQ SEE IF THERE
I& ANY TYPE OF DAMAGE. LPA WAITING FOR RICK RUTH TO CONTACT BACK.

. {NREL, LPA SFOKE WITH THE SERVICE MAMAGER (STEVE PROVINCE! AND HE INFURMED NT

i

THAT HE INEPECTED THE VEHICLE OVER AND OVER AGAIN AMD» THERE 15 X0
DAMAGE O THE UNDERCARRIAGE OF THE VEHICLE. HE INFORMED THAT MR,
MCDOWALL I3 A VERY LOYRL CUSTOMER TO FORD AND THE DEALEREHIFP. TUE TC
THE CIRCUMSTANCES AS A GOUDWILL GESTURE FORD WILL OFFER IC PAT FOR LHE
REPAIR OF THE AIRBAG SYSTEM. DEALERSHIF WILL INFORM CUSTOMER OF TUR
OFFER. LPAR WAITING ON AN ESTIMATE, THEN WILL SEND THE OFFER _ITTER ANT
RELEASE.

OWNREL  VEHICLE WAS REPAIRED AND CUSTOMER IS IN HIS VEHICLE, CUSTCMER 15
HAPPY. DEALER WILL CALL ME BACK TO GET THE P53 CODE.




Tage: 01 CQ15 Indicator Susmary 11/03/%3  19:23-It&

Rpt#: 1ICDBOCL NHLAIR Rpt: 09/17/2001 Odom: 22,525 M
Vehicle: 2001 TOWN CAR,SIGN ,SEDAN 1LNHMB2W21YE30664 Bld: 0s23,2222
Engine: 4.6L ROM B Calb: 1VC1BBOA Tranas: 4RTOW Axle: B_B 3.0BC A/C: ¥ES
Daaler ID:USA 10247 Harbar Lincoln-Marsury Ine Phone: (18] 457-4520
State: New Yaork Cicy: Woodside Orig/Callear: JOHN DANIELS
Symptom: 1 04 4 57 BODY,RESTRAINTA,FRT AIR BAG 5YS, DEPLOYMENT

Add]l sym: PASSE A/B DEPLOYMENT NON ACC. Attchmntes: O

Flx: Caus, Comp: -- Condition Tode:

Region Cods: 13 Region Nams: New York -13

--------------------------------- COMMENTS sv-cemcereomraaamaanansnnns

TYpe Comments

REPAIR S/F 8T8 HE CHECKED THE VEHICLE FOR DAMAGE AND FOUND MO DAMAGE AT ALL.
COCES WERE BlZz3il, B1998.

RECOMM  GAVE APPR CODE P27ST 148321




"aga: 01 : CQ15 Indicator Susmary 11/03/03 55:23:%¢

Rpt#: 1ITAAL4LS CACVOC--or-- C1 J0DQ1B61857M Rpt: 09721/3001 Odom: 1,252 M

Vehicle: 2001 TOWN CAR,SICGH » SEDAN 1LNHMB2NZ1YT03%45 Bld: 03}/ /28/2001)
Engine: 4.68L ROM B Calb: 1VC1PBOA Trana: 4R7OW & Axle: 9.8 3.98C ASC: YES
Dealar ID:USA 10164 HMORTHWOOD LINCOLM-MERCURY Phone: (281) S5319-4902
Stata: Texds City: 8Spring Orig/Callar:

HBymptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG S5YS, DEPLOYMENRT

hddl Sym: Actchanta: 0O

Fix: Cauk. C : - Condaition Code:
Cust ! ﬂ Hoow Phone: { 000 | 00O - 3302

Work Phone: { 000 ) OG0 - Q00D Region: 52 Southwest - 51

Cage Statbtus: Date: 00 / 00 / 0000 Vehiclas Paint: SILVER FROST c/C
--------- ammmmrmmemecemeemeanewnr D OMMENTS ----—------ssaassncnmnnnen-

OWNREL CUSTOMER SAYE: -MR TINSLEY FROM MORTHWOOD LINCOLN MERCURY CALLED
REGARDING CDST WHO HAD A SIDE AIR BAG DEPLOY WHILE SHE WAS DRIVING.
-CUST I8 TRAVELING HEADED FOR MAINE TO PICK UP SON. -CUST IS HEADED
INTO SCRANTON, PENMSYLVANIA -AFTER THAT SHE WILL BE GOING TO HARTFCRS
CONNETICUT. -WANTS TO GET AN APPOINTMENT AT ANY LINCOIN DLR WHILE 5
THE ROAD. SHE WOULD LIKE A LOAMER VEH WHILE HER VEH IS BEING REPAIRED
PER CUSTOMER, DEALER SAYS: HONE CAC ADVISED: - MEED TO REVIEW THIS
SITUATION FURTHER - WE WILL RECONTACT CUSTOMER WITH UFDATE - FCORWARZED
INFORMATION TO DEALER WITH A COPY TO REGIOMAL OFFICE -UCONTACTED
SEVERAL DLRY FOR CUSTOMER. FIRST WAS SANTD LINCOLHN MERCURY AND SPOKE
WITH MILT WHO SAYS THEY DO HOT HAVE ANY LOANER VEHICLES, BUT SAYS SHE
COULD RENT A CAR AND TAKE HER RECEIPTS BACK TCO HER DLR AND GET
REIMBURSED. MILT (8M) SAYS HE WAS ALL BOCKED UP BUT HE MAS WILLING TC
AQUEEZE HER IN. HE STATED SINCE IT WAS AN AIRBA DEPLOYMENT, THE PART
WODLD MAVE TO BE ORDERED OVERNIGHT. CUST WAS WILLING TO LEAVE THE CAR.
BUT SHE DID NOT WANT A RENT A CAR. SHE STATED SHE WAS JUST GOING TO
TAKE A RIEK AND CONTINUE OW HER TRIF PRAYING SHE WILL MAKE IT. SHE
gAID THE VEH WAS SHAXKING WHILE SHE MAS DRIVING AMD AIRBAG PARTE ARE
HAMGING ALL OVER. I TRIED TCO COMMUNICATE WITH HER, BUT BEFORE I COULD
gHE JUST HUMG UP ON ME. INFERENCE CASE ID: 5315

OWNRBEL CSEM 8 CARLEON NORTHWOOD LINCOLN MERCURY HAS REPLACED THE AIRBAG
MODULE. O FURTHER ASSISTANCE NEEDED AT THIS TIME.




"age: 01 CQI8 Indicator Summary 11703781 09%:£3: 06

Rpt#: 1JCC6013 NHLAIR Rpt: 10/03/2001 Odom: 7.911 M
Vehicle: 2001 TOWN CAR,SIGN ,SEDAN 1LMHMO2W21Y7015945 Bld: 03/28/2201
Engine: 4.6L ROM B Calb: 1VC1PBOA Trana: 4R70W 8B Axle: 8.8 3.08C A/C: YTES
Dezaler ID:UBA 1C164 NORTHWOOD LINCOLMH-~MERCURY Phone: (281} 539-4900
Scate: Taxas Clty: Spring Orig/Callexr: MIKE WHITESIDES
Symptom: 1 D4 4 57 BODY, RESTRAINTS,FRT AIR BAG 8YS, DEFLOYMENT

Addl Sym: H/A A/B DEFLOYMENT Attchmntas: O

Fix: Caus. Compa - Condition Code:

Regiqn Coda; 53 Ragion Mams: Southwenatr - 52

-------------- memmmmmem e DO MMENTS =~e=r--------rscarssarnnaan-

Type Comments

REPAIR TECH 8T8 CUSTOMER STE THE PASS SIDE A/B DEPLOYED WITHOUT ACCIDENT.
THEY WERE DRIVING AND IT DEPLOYED.

RECOMM ADV THE TECH TO INSPECT THE RIGHT SIDE OF THE VEHICLE REAL GOCD.AND G
NTACT HIS FSE FOR FURTHER INVESTIGATION.

ADD-ON  10/04/2001 11l:46AM MICHAEL RAY MES - TSO - AIR BAGS RTDA
TECE 87T& HE FOUND SOME SCRAPES DNDER THE BODY AND FOUND A BOLT BENT 3A
CWARDSE .




“age: 01 CQIE Indicator Summary 121/23/23 339:23:3¢

Rpc#: 3JMCDOCS MNRL RFpt: 10/13/200) Odom: 21,272 ¥
vehicla: 2001 TOWN CAR,SIGH ; SEDAN ILNHEMBZW21Y713035 Bld: Q43072021
Engine: 4.6L ROM B Calb: 1VC1PBOA Trans: 4R70W 5 Axle: B.8 3,380 AST: YES
Dealexr ID:USA 10710 Frieger Sawmill Lincoln-Mercur Phone:{6l4) T64-1414

State: Ohio City: Columbua Orig/Caller: STEVE KRIEGER
Bymptom: 1 04 6 57 BODY,RESTRAINTS,SIDE AIR BAGS, DEPLDYMENT

Addl Sym: PASSENGER SEAT SIDE AIR BAG AttchnnEs: O

Fix: Caus. Comp: -- Condirion Codae:
Hotliner: FEMCCAILIL1  Phone: 113 248-809) Dist Cd: 47 Cincinnat: - &7
Engineering: Phona; TAR:

Dlr Contact: CONFIRMED 10/13/03 Phona: €14 764-1414 T:itle Cde: EZM

--------------------------------- COMMENTS ------ccmmmmmmcmecmeemeea e

Type Comments

REPAIR MANAGER STATES CDSTUMER WITH 3 PASSENGERS WAS DRIVING TU HIS CABIN
WHEN THE PASSENGER SEART BIDE AIR BAG DEPLOYED. CUSTOMER REPCRTS TU
MANAGER THAT PASIENGER'S EAR WAS DAMAGED/BRUISED. HAS NO INFORMATICH
ON SEEED, ROAD BURFACE. CUATOMER INSTRUCTIED MANAGER NOT TC TOUCH CAR
UNTIL FORD PROVIDED HIM WITH AN ANSWER.

RECOMM I9M 02-08-056 AIR BAG HANDLING PROCEDURE, COLLECT INFO
PROVIDED REPORT NUMBER, CONSULT REGION FOR CUSTOMER HANDLING
ABSISTANCE IF NECESSARY.

ERR3-$14 1323




Tage: 01 CQIS Indicator Summary 11:23,/23% Z9:23:2%

Rpt#: ZARCKODS NHL Rpt: 0L/18/72002 Cdom: 1.650 ™
Vehicla: 2001 TOWN CAR,SIGN  SEDAN 1LNHMAZ2N21Y7T231592 B.d: 25 .5/2721
Engine: 4,8L ROM B Calb: 1VC1PBOA Trans: 4R7T0W 5 Axle: B_8 31.38C A, T: YES
Dealer ID:USA 10008 Harter Lincoln Mercury LLC Phone: (318} BE1-35%1
State: Louialana City: Shreveport Orig/Caller: HENRY BRAUT
Symptom: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BAG SYS, DEPLOYMENT

Addl Sym: PASS AIR BAG DEPLOYED,NO CRASH Attehmnea: ©

Flx: Caus. Comp: -- Condition Code:
Hotliner: JHWARDLEL Phone: 313 317-93155 Diat €d: 23} Memph:s - 23
Englneering: Phone : THR:

Dlr Contact: Phone : Title Tde: 5™
--------- wrrrrduvm s DO MMENTS ---mmmmee e cmmmmmmammmaaas

Type Cotmancs
REFAIR 8M ATATES THE CUSTCMER CLAIMS THE PASSENGER AIR BAG DEPLCYED WHILE CTRI
YING DCWN THE ROAD WITH OUT HITTING ANYTHING.
RECOMM  S85M 13596 CALL (88R)J571-7135 - ALL 99-00 AIR BAG WARPANTY ZiAIMS
ADV SM TC CALL MDMBER MENTIONED IN S58M ABOVE.




. Tage: Q1 CQIS8 Indicator Summary 1179373 79:23:3%

Rpt#: 2ARES001 MHLAIR Rpt: Q171872002 Culom: 1.2 %
Vehicle: 2001 TOWN CAR,SIGH : BEDAN 1INHMA2WZ1Y 723192 Bld: GS/157207%
Engine: 4.6L ROM B Calb: 1VC1PBOA Trans: 4R70W § Axle: 8.8 1.08C ASC: YES
Dealer ID:USA 10008 Harter Lincoln Mercury LIC Phone:-[(318) Bs51l-3562
Stata: Louisiana City: Shreveport Orig/Caller: HENRY BRACD
Symptomi 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAC S5YS.DEPLOYMENT

Addl Sym: N/A A/B DEPLOYMENT Areshmnts: D

Fix: Caum. Comp: -- Conditian Code:

Eegion Code: 23 Region Name: Memphis - 23

--------------------------------- COMMENTS ~caveeorvorenssrammnasscann
Typs Comments
REPATR S/M STS THE CUSTOMER STS SHE WAS DRIVING DOWN THE ROAD THE PASSANGER A
/B S8EAT DEPLOYED. HE STS HE DID NOT INSFECT THE VEHICLE.
RECOMM ADY THE S/M TC INSPECT THE VEHICLE AND TO DOMNLOAD CODES. AND CALL S5AT
. K.
ADD-0OMN UllefZﬂﬂz D2 :08PM MICHAEL RAY MSS - TSD - AIER BAGS RTTA
g/M STC SHE DID HIT SOMETHING. IADV HIM THAT I WOULD NOT COVER —HIS %
| DER WARRANTY.
ADD-ON 01/21/2002 04:10PM STEVE KING MSS - FCSD - BUS ASST CENTER
FPIELD SERVICE ENGIMEER, DAVE MUNN, STS THE VEHICLE WAS INSPECTED. 807
H THE S/M AND THE FSE RE-INSPECTED VEHICLE AMD FOUND THE "DAMAGE 7T M
. ¥ UNDERCARRIAGE WAS PROBABLY DONE DURING ASSBMBLY AT THE FACTCRY. XO
OTHER ACCIDENT DAMAGE WAS FOUND. DSAB. RCM, SCS, SCS R & R: FOCFZ.




. ~age: Q1 CQIg Indicator Sussary 11703703 L£9:83:C6

Rpt#: 1HVENOLS CQD Rpt: 00/22/2001 Odom: 5,952 M
Vehicle: 2001 TONN CAR,BIGN : BSEDAN 1LNEMI2H21Y 732362 Bld: D&/07/2001
Bngine: 4,6L ROM B Calb: 1VC1PBOA Trans: 4R70M 5 Axla: 6.8 3.0BC A/C: YES
Denler ID:USA 45245 HERTZ RAC - LOS ANGELES Phovwe :

Btatan Califernia City: Los Angelaa Orig/Caller: GORDIE KALTZ
Bymptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG SYS, DEPLOYMENT

Addl Sym: Atcchmnts: 0O

Fix: Caun. Comp: -- Condition Cods:

Reglon Caode: CC Regicn Name: Rental - CC

--------------------------------- COMMENTS -csacccsmaan e cceccce e e mn

Typas Commants

CONCER DRIVER'S EIDE AIREBAG IN DRIVERS SEAT DEFLOYED

REBATH FQE INSPECTED VEHICLE AT THE REQUEST OF HERTZ AND POUND THAT THE VEH.C
LE DID DEPLOY THE DRIVER SEAT AIRBAG. INSPECTION REVEALED THRU NGE TH
T THE RCM HAD A QODE OF B1231 ACCEL THEESHOLD EXCREDED AND THE PMOM HAS
2 CODEE Pl260-THEPFT DETECTED (POSSIELE BAD HEC MODULE PER BROADCAST) A
ND CODE F1a70 EMJINE RVM/VEHICLE SPEED LIMIT REACHED. INITIAL INSPECT:
ON REVEALED THAT THE SUSPENSION ON THE VEHICLE HAD TRAVELED FROM THE F
TLL UF TO THE FULL DOWN POSITION AE THERE WERE NITHESS HARKS FROM THE
BUSPENAION STOPS (SHOUBBERS] ON THE FRAME WHERE RECENT CONTACT WAS MADE
.POSSIBLE VEEICLE AIRBORM AND THEN BOTTOMED OUT. HO REPAIR ACTION AT TH
I3 TIME. VEHICLE ON HOLD AWAITING PARTS AT HERTZ-LAX

. GORDIE KALTZ FQE LOS ANGELES 661-722-729&

b-




"age: 01 C0I8 Indicator Summary 11/037/C03 C9:23:0¢

Rpt#: 1HXA6004 NHLAIR Rpt: 06/24/2001 Odom: 7.255 M
Vehicla: 2001 TOWN CAR, SIGN » SEDAN 1ILNHMA2W21LY738107 Bld: J6/25,/27C0.
Engine: 4.6L ROM B Calb: 1VC1PBOA Trans: 4R7TOW Axle: 8.8 3.CBC A/C: YES
Dealar ID:U3A 45550 BUDGET RAC - DALLAS Fhone :

State: Texas Cicy: Dallas Orig/Caller: MIKE PAULSCN

Symptom: 1 04 4 57 BODY,RESTRAINTS,FRT AIR BAG SYS8, DEPLOYMENT
Addl Sym: NON ACCIDEBNT A/B DEPLOYMENT Attchmnts: O
Fix: Caua. Comp: - Condition Code:

Reglon Coda: oc Region Name: Rental - CC

--------------------------------- COMMENTS -------mmmmmr e mmms e e e -
Typa Comments

REPATR TECH ST8 HE FOUND SOME SMALL SCRAPES TO THE FLOOR BOARD.

RECOMM ADV TECH TO CONTACT THE CSR FOR APPR FOR THIS CLAIM.




"aga: 01 OIS Indicator Sumsary 11793723 23:73:1%

Rpti#: 1KNCYOO4 NHL Rpt: 1171472001 Odom: 15,236 ¥
VYehicle: 2001 TOWN CAR,SIGN - SEDAN 1LNHMB2WILYEQ6429 Bid: Z8.,/28:z2202
Engine: 4.6L ROM B Calb: 1VC18BGA Trans: 4R7T0OW Axle: 8.8 3.0BC A:Q: YES
Daaler ID:CAN AlGOQK Colany Ford Lincoln Sales Inc. Phone: (305! 4S51-4094
Province Omtarle City: Brampton Orig/Caller: KEN STEWART
Symptom: 1 04 & 57 BODY,RESTRAINTB,SIDE AIR BAGS,DEPLOYMENT

Addl Sym: SIDE AIRBAG DEPLOYMENT Attohmnea: 0

Fix: ¥ Caus. Corp: - Conditzon “ade:
Hotliner: REARTON4 Fhone: 313 31%-9%3186 Dist Cd: 01 01 FCSD REGIOCM-CAMACA
Englneering: Phone : TAR:

Dlr Contact: Phone : Tutae Tde: 5™

---------------------------- - COMMENTS  --cccmmmemmmeecmcmmcccaaa.-

Typa Conmenta

REPAIR SM BEEKING INFO ON SIDE AIR BAG DEFPLOYMENT AND WHAT CAN CAUSE -7, 3™ S
TATES HE THODGHT HE HAD 3EEN A MESEAGE THAT EXPLAINED IT aUT 5 _":A.i'.i
TS LOCATE IT. 53M STATES HAS CUSTOMER THAT RAN OVER AR LARGE PIECE <F RU
BEER TIRE ON THE RCAD AND THE PASSENGER SIDE AIR BAG DEPLOYETL.

RECOMM 88M 13638 DEPLOYMENTS AS RESULT OF FLOORPAN DAMAGE NOT WARRANTARL
ADVISE SM WILL FAX THE SSM TC (9505)451-0004.

EAS-R14 1323




“age: 01 CQIE Indicator Summary 11/33,/23 2%:3¥:0°

Fpt#: 2CERBOSC CACVOC--or-- C1 00002141078M Rpt: 0370672002 dom: z
Vehicle: 2001 TOWN CAR,21GH + SEDAN 1LNHMB2WALYE06429 Bld: 2A-J8/22::
Engine: 4.6L ROM E Calb: 1VC1EBBOA Trans: 4R70W Aele: 8.8 3.280 AL: YE5
Dealar ID:CAN A1QQS Colony Ford Lincaln Sales Inc. Phone:{905) 351-4094
Province Ontarie City: Brampton Orig/Caller:

Bymptom: 1 042 4 57 BCDY,RESTRAINTS.FRT AIR BAG SYS, DEFLOYMENT

Addl Sym: Attchmnts: ¢

Fix; Caus. H - Conditzon Tode:
Cusk, Home= Phone: { Q00 } Q000 - 2222

Work Phone: { 000 } OG0 - D0QQ Region: 01 01 FCSD REGION-CANATA
Caga Statuas: Dats: O / 00 /f 9000 Vehicls Palnt: SILVER FROST CsC

--------------------------------- COMMENTS sssemscmmme e e e e e e e e - k-

Type Commentm

OWNREL CUSTOMER SAYS: CUST NOT HAPPY WITH THE VEHICLE. CUST STATES THAT ALR
BAG DEPLOYED AB THEY DROVE AND HIT A TRUCK TIRE. CUST VERY UPSET ABLIT
THIS. CUST WANTS FORD TO OOVER THE BILL. CUST NOT PAYING FOR THE
REPAIR AT DEALERSHIP. PER CUSTOMER, DEALER SAYS: COLONWY CAC ADVISED:
OLER S9TATES THAT CUAT HOT ELIQIBLE POR ASSISTANCE AS SHE CAUSED THE
DAMAGE BY HITTING TIRE OGN THE ROAD. VEHICLE SHOWS NG 5IGN OF DEFECT.
PLEASE ADVISE THE CUSTOMER THAT THE VEHICLE IS NO LONGEFR WITHIMN THE
WARRANTY PERIOD. THEREFORE FORD WILL MHOT PROVIDE FIMANCIAL ASSISTANCE
FGR THE REPAIR OF THE VEHICLE. ADVISED CUST THAT FORD WILL NOT PAY FIR
REPAIR AS NOT A DEFECT. CUST HIT AN GBSTACLE ON ROAD, AND TAUSED THE
DAMAGE. ADVISED CUST THAT INFC HAS BEEN DOCUMENTED NOTE: CUST WAS
UBSET, AND STATED THAT WILL TAKE PORD TO COURT. IF CUST CALLS BACK,
FLEAAE HANDLE AS ADPPROPRIATE AND ADVISE CUSTOMER OF PORDS POSITION..
INFERENCE CASE ID: 482%




Tage: 41 CQIS Indicator Summary 11/063/03 09:33:57

Rpt#: IIRGIO16 NHL Rpt: 09/18/2003 Odom: 24, 207 M
Vehicle: 2001 TOWN CAR,BIGN . SEDAN 1LNEMAZNILYE0T600 Bld: 08/10/20CC
Engine: 4.6L ROM B Calb: 1VC1SBOA Trane: 4R70H Axle: 8.8 3.0AC ASC: YES
Dealey ID:USA 03570 Mike Ognibene Ford, Inc. Fhonwe: (S85) 343-1004
Statm: Naw York City: Batavia Orig/Caller: TONY MARINACCIO
Symptom: 1 04 6 57 BODY,RESTRAINTS,SIDE AIR BAGS, DEPLOYTMENT

Addl Sym: SIDE BAS WENT OFF DRIVING Actchmnts: 0

Pix: Caua. Comp: -- Condition Code:
Heotlinar: BHOLMEZ1 Phone: 313 117-9379 Diar Cd: 44 Pictsburgh - 44
Enginesering: Phone : TAR:

Dlr Contacc: Phone : Tizle Cde: S5M

--------------------------------- COMMENT S ------mmmmmmmmmmmeee e mmama

Type Commeant s

REBRIR 5SM STATEE THE CAR WAS DRIVING DOWN THE ROAD, AND THE F/5 SIDE A/B WENT
OFF FOR NO REASON.SEEKING KHOWNS

RRECOMM ADVISED TO GET THE CAR IN THE SHOF, AND CK CODES, IF HAS A CODE FOR LA

- TERAL THHRESHCOLD MET THEN THE BAG3 WAS MEANT TO GO OFF, ADVISED TO J00K
FOR WITHNESSMARKS UNDERMEATH

REPAIR 10/09/2003 01:03PM JOHN ERNST M55 - FCED - TECH S5VC HOTLIXE
DLR STATES INSFECTED VEHICLE FOR DAMAGE/WITWESS MARKS-NONE DETECTIED. o
LR STATES CODE B1231 RETREIVED FROM RCM. DLR STATES CALLING IN TCO HAVE
COMMENTS NOTED IN REPORT. DLR STATES HAVE CRDERED NECESSARY PARTS FCR
REPAIR.

. JoMM  INFORMED DLR COMMENTS HAVE BEEN NOTED ON REPORT.




“age:r Q1 COIE Indicator Summary 11703703 239:23:27

Rpt#: 20DLDO03Y NHL Rpt: 10/04/2002 Odom: 313,502 M
VYehicle: 2001 TOWN CAR,SIGN . REDAN 1LNHMBHALY629430 Bld: 05s28/2025
Engine: £#.6L ROM B Calb: 1VC18B0A Trans: LR70W Axle: 8.8 3.0BC A/C: YES
Dmaler ID:USA 10004 Harter Linccln Mercury LLC Fhone:{318) #61-3561
Stata: Loulsiana Clity: Shreveport Orig/Caller: HEMREY BRAUD
Bymptom: 1 04 § 57 EODY,RESTRAINTS,SIDE AIR BAGS, DEPLOYMENT

Addl Bym: DRIVERE SIDE AIRBAG DEPLOYED Attchmnts: O

Fix: Caus. Comp: - Condition Code:
Hetlinar: EGRAMLEY Phone: 313 000-0000 Dist Cd: 23} Memphis - 23
Englnearing: Phone: TAR :

D1z Centactk: Phane: Title Cde: 5M

--------------------------------- COMMENT S —-c-om oo

Type Comments

REPAIR S5M STATES THIS IS THE SECOND SID AIRBAG TO SELF DEPLOY. PASSENGER wWid—
OFF IN JULY. LOOKING FOR REPORT NUMBER. 5M SAID HE WOULD CALL BACK
ON TURSDAY WITH MORE DETAILS 10/6/02

RECOMM ISM 02-08-056 AIR BAG HANDLING VROCEDURE, COLLECT INFC
VEHICLE NOT AT DEALERSHIP. CUSTOMER CALLED STATEING THAT SIDE AIRBAG
WENT QFF WHILE DRIVING. ADVISED SH TO CALL BACK WITH AS MANY CETAILS
AS POBSIBLE AND ANY CODES PRESENT IN RCM.




Tage: 01 RIS Indicator Summary 11,2323 ZIZ3:I3.:°

Rpcé: 1EKPC1CODS NHL Rpt: 1172672021 CZdem: 13,235 ¥
Vahicle: 2001 TOWN CAR,SIGN ;. SEDAN 1LNHEMA2M41¥651251 B.d: 1,13 27223
Engine: 4.6L ROM B Calb: 1VC1SBOA Trang: 4RTOW Axle: 8.8 3.8 A:'Z: TES
Dealer ID:CAN ASK01D Waterloos Ford Lincoln Sales Lt Phone: (780, aZ3-431:
Province Alberta City: Edmonton Orig/Calier: ¥KEN TAMBLE

Symptom: 1 04 & 97 BODY,RESTRAINTS,SIDE AIR BAGS, NOISE

Addl Sym: 9IDE AIR BAG. Acrchmnts: D

Fix: Caus. Comp: -- Condzt.gon ozde:
Hokliner: REATON4 Phone: 313 3117-5386 Diac &d: 06 ¢& FCSS RESICN-CANATA
Englneering: Phone: TAF :

Dlr Conkask. Phone : Tirlme Tdm: WAL
mmmmEEmsasASmmmmmmmmm e ——m————-——- COMMENTS =-=---emmmmmmmemmecmaaanas

Type Comments

REPAIR WA STATES HAS CONCERN WITH THE SIDE AIR BAG DEPLOYED ON THIZ USTOMES:
OAR AFTER DRIVING ON A DIRT RQAD AND THEY HIT A POT HOLE. && ©Z ZEE#T™Y
8 INFC ON WHAT FORCE DEPLOYS THE SIDE AIR BAGE.

RECOMM 885M 13628 DEPLOYMENTS AS RESULT OF FLOORPAN DAMAGE XNCT WARRRN_AEC

-014 1333




~age: 01 CQIS Indicator Summary 11/03/23 29::13:73

Rpt#: 2H2AE01D CACWOC--or-- Cl1 000024379508M Rpt: 08/2%/2002 Odom: S5C,IB3 M

Vehicla: 2401 TOWN CAR,SIGN . SEDAN 1LNHMB2W41YES530684 Bld: 11/2%1-22%0
Engins: 4.6L ROM B Calb: 1VC1SBOA Trans: 4R70W Axle: 8.8 1.3aC A ,. YES
Dealer ID:USA 13083 Bob Smith Lincclao-Mercury Inc Phone: (406) 636-2221
State: Montana City: Billings Orig/Callaer:

Symptom: 1 ¢4 4 57 BODY,RESTRAINTS,FRT AIR BAG SYS, DEPLOYMENT

Addl Sym: Arttchmnes: 0

Fix: M - Condition Tode
Cusk: Home Phone: ( 008 )} o0n - 2233

Work Phone: { 00O ) 000 - 0000 Region: 74 MNerthweat - 73

Cape Statuad: Date: 00 f 00 / D000 Vehicle Palnt: PERPORMANCE WHITZ I
--------------------------- amsavs DO MMENTS ---acececumcsssaavancaancnns

AUDIT ODOMETER 0030000 M CHANGED TO 00500083 M 5Y JRCAL

OWNREL VLCOA3ITCUSTOMER SAYS: - AIR BAGC DEPLOYED TWO WEEKS AGO - TOOK VER T4
DLR: BOP SMITH LINMCOLN MERCURY - DOES MOT FERL THAT HE SHOULD HAVE T0
TAXE CARE OF THE COST OF THE REPAIRS - SEEKING ASSISTANCE DN AIR aa:s
FER CUSTOMER, DEALER SAYS: - WANTS INSURANCE TO COVER THE COST OF TUE
REPAIRS DUE TO THE SENSOR GOING OFF THE BOTTOM FLOOR PANEL SHOWS VEM
WAS DAMAGED CAC ADVISED: ++*+0BC TO BOE SKITH L/M*+ss= _ 0044 ZENTRAL
- BILLINGS, MT 59102 - TEL: {408} 656-0000 - SPOKE STEVE SERVICK
MAMAGER - STEVE BAYS: FLOOR BAD DAMAGED (HIT SOMETHIMNG) - CUSTCMER
DECLINED REPAIRS - TOTAL CDST OF REPAIRS: ADVISE CUSTOMER THIS
INFORMATION WILL RE FORMARDED TC THEIR DEALERSHIP FOR FURTHER
INVESTIGATION. PLEASE STAY IN CONTALCT WITH YOUR SERVICE MAMAGER TR
CUATOMER SERVICE MANAGER FOR THE RESULTS. INFERENCE CASE ID: 5354

OWNREL VLCOOBITCOUSTOMZR SAYS: { CUST WAS NOT ABLE TO VERIFY ADDRESE ON FILE: =
AIBASS ARE DEPLOYING FOR NO REASON AT ALL = THIS HAS HAPPENES 1 TIMES,
PASSENGER'S SIDE SBAT AIRBAS DEFLOYED WHILE DRIVIMG YEH 25 MILES PER
HR =TQOCK VEH TO DLR, DLR ADVISED THAT ROCK HIT SENSOAR, THCUGHT YEH WAS
INVOLVED IN AN ACCIDENT, FINALLY DLR REPAIRED VEH, REPAIRS NERE
COVERED = SAME AIRBAG DEPLOYED ) WEEKS AGQ( VEH HAD 47 000 MILES:,
TOOK VEH TO DLR, DLR HAS DIAGNOSED VEH BUT HAB NOT PROVIDED CUST WITH
A RESPOMSE REGARDING DIAGMOSIS, REPAIRS OR COVERAGE = NOW DRIVER'S
SIDE SEAT AIFBAG HAS DEPLOYED, STILL WAITING FOR PASSENGER'S SEAT ALR
BAG TO BE REFAIRED = FEELZ THAT AIRBAGS SEOULD NOT HAVE DEPLOYED, THIS
I8 A SAFETY ISSUE., AFRAID STEERING WHEEL AIRBAG WILL DEPLOY ASWELL.
AFRAID TO DRIVE VEH LIXE THIS = WOULD LIEE FOR DLR TO REPAIR AND CCVER
ROAPATRA UNDER WAREANTY PER CUSTOMER, DEALER SAYS: = DMAYNE WARNER-
WILL GET SHOF FOREMAN TO REVIEN CAC ADVISED: -I AM FORMARDING THIS
INFORMATION TO YOUR DEALERSHIP FOR FURTHER I[NVESTIGATION. PLERSE STAY
IN CONTACT WITH YOUR SERVICE MAMASER OB CUSTOMER RELATIONS MAMAGER FOR
THE RESULTS. ( CASE BASE ADVISED AS FER LCSR PETER AS ISSUE WAS BEING
REVIEWED BY DLR PRIOR TO WARRANTY EXPIRING) we==asQBC TO DLR TO VERIFY
CUET'S ADDRESZ, SPOEE TO BOBR (EM} WHD ADVISED THAT CUST LIVES ON
GRAVEL ROAD CAUSING UNDERCARRIAGE TO BECOME BEAT UP. WILL CAUSE THE
SENSOR TO S0 OFF. WHEN DLR DIAGNOSED VEH 10/08/03, DLR DETERMINED THAT
AIR BAG EXPLODED, DLR HAS ALREADY REPAIRED SAME AIRBAG 04/2093.
REPATRS WERE COVERED. (UST CONTACTED DLR TO INFORM DLR THAT DRIVER'S
EEAT ATRBAS HAS DEPLOYED TODAY. NOT SURE WHAT TO DO NITH THIS AS
IBSUE, DLE WILL CONTACT DAVID WARNER ( REGIONAL REP) TO REVIEW TU SEE
WHAT WILL BE DONE. ====anADVISED CUST WITH PHRASOLOGY INFERENCE CASE




. "age: 02 CQIE Indicator Summary 11/63/03 G3:23:09
I
} Rpt#: ZH2AR030 CRACVOC--or-- €1 0000243 7908M Rpt: 0872372002

Type fomnents
ID: 5£22
ONNREL PREVIOUS AIRBAG REPLACEMENT WAS PERFORMED AS GOODMWILI.. THIS IS NOT A
: WARRANTRALE CONDITION. GRAVEL/ROCK IMPACT ON SENSOR IS NOT A DEFECT ZF
| MATERIALE OF WORFMANSHIP AND SHOULD NHOT RE COVERED UNDER WARRANTY.




Tage: 01 QIS Indicator Summary X1/03/03 09:C3:28

Rpt#: ZGBHRO19 NHL Rpt: 07/02/2002 Odom: 34,147 M
VYeshicle: 2001 TOMN CAR,SIGH . SEDAN 1LNHME2W4LYS8484T BldA: 02/22/2001
Engine: 4.6L ROM B Calb: 1VC1SA0A Trans: 4R70W Axla: 8.8 1.08C A/C: YES
Dmaler ID:UEBA 12716 CODIROLI LINCOLN-MERCURY Phooe: (925) 294-770C
Btakte: california City: Livermore Orig/Callsr: MARE BRINER
Symptom: 1 04 4 57 BODY,REATRAINTS, FRT AIR BAG SYS, DEPLOYMENT

Addl aym: R SIDE (SEAT) BAG DEPLOYED Attchwnte: 0

Fix: Caus. Comp: -- Condition Code:
Hotliner: RTHIELBA Phona: 313 317-7075 Dime Cd: 72 San Francisco - 72
Englnearing: Phona - TAR:

Dlr Contact: Phona : Title Cde: T

--------------------------------- COMMENTY --------——-s-rmmmmmmmnmm - - -

Type Comments

REPAIR TECR 9TATEE RF ATREAQ HAD DEPLOYED WHILE DRIVING., TRCH FINDE ND EXTERI
OR DAMAGE YET HAS NOT INSPECTED UNDER FASSENGER ROCKER PFANNEL AREA. T
ECH FINDE Bl23]1 PRESENT IN RCM.

RECOMM IEM CD-D03-023 BEE HELON FOR AIR BAR RECOMMEMDED REPLACEMENT
REPORT #: 2EGIQOOS
ADVISED TECH I WILL TAR THE REPORT 80 DO NOT ATTEWMPT ANY REPAIRS OH TH
E VEHICLE TILL THE FSE SHOWS UP.
REPORT #: 2CBHODO13
ADVISED THE 5M TO CALL HIB ZONE REP.
ADVISED TECH TO IMSPECT PASSENGER ROCKER PANNEL/ FLOOR PAN AREA FOR 51
GHS OF AN IMPACT FROM ROCAD DERBRIS, ETC. ADVISED TO REPLACE SIDE BAG.

RCM.




Tage: 01 CQIS Indicator Summary 11723721  Z9%:-23::s

Rpt#: 3IFIB1001 NHL Rpt: 06/10/2003 OSdom: 33,263 ™
Vehicle: 2001 TOWN CAR, SIGN « SEQAN 1LNHMB2ZWS1Y620R55 Bid: 39:/78 2735;
Engine: 4.6L ROM B Calb: 1VC1S5BOA Trans: 4R70W Axle; 8.8 3.28T A J: TES
Dealer ID:USA 10311 Mullinax Lineccln Mercury Sales Phone: (423, $7€-56511
Scate: Tannesses City: Claveland Orig/Caller: JEWEL MARTIN
Symptom: 1 04 & 57 BODY,RESTRAINTS,SIDE AIR BAGS. DEPLOYMENT

Add1l Sym: DORIVER SIDE IMPACT INENTENDED Attchonts: O

Fix: Caus, Comp: -- Cond:tizon Cocde:
Hotliner: JHARDLE Phone: 313 317-9355 Diat Cd: 21 Atlanta - 21
Enginesaring: Phone: TAR :

DPlr Contact: Phonea ; Tiele 2de: T
R — wmmmmmmemmaan—aa COMMENTS «------- emmmmeeesaicmcaaaas

Type Comnents

REPAIR TECH STATES THE CUSTOMER CLAIMS THAT THE DRIVER S5IDE IMPACT BAG ZEr.
ED WHILE THEY WERE DRIVMG DOWN THE FREEWAY. TECH STATES THERE TS5 A Sl
a1 CODE. TECH DID NOT HAVE ANY DETAILS OF THE INCIDENMT. TETH SZEZING
IRECTION.

RECOMM TaM D2-0B8-05& AIR BAG HANDLING PROCEDURE, COLLECT INFOQ
INFORMED TECH THAT THE Bl231 CRASE DATA FULL CODE INDICATES THE MCIULE
DETECTED A DECELLERATION AND COMMANDED THE DEPLOYMENT OF THE 3AG. AW
TECE TO INSEECT FOR WITHESS MARKS ON THE UMDER SIDE OF THE CAR ANC THE
CK WITH CUSTOMER TO SEE IF THEY RaAN OVER SOMETHING IN THE RIAD .

L b




. "age: 91 CQIS Iadicator Suwmmary 11733723 29:71:1%8
Rpt#: 1HHIBOOL QD Rpt: 08/08/2001 OCdom: 6,302 M
Vehicle: 2001 TOWN CAR,BIGH . BEDAN 1LNHMA2WS1YES1882 Bid- 11-16, 2512
Bngine: 4.6L ROM B Calb: 1VC1SBOA Trans: 4R7OW Axle: P.B 3.38C A'D:; YE:
Dealer ID:USA 45245 HERTZ RAC - LOB AKIELES Fhone :

State: California City: Loa Angeles Qrig/Caller: QCGRDIE KALTZ
Sympeom: 1 04 4 57 BOOY,REATRAINTS, FRT AIR BAG 5Y5, DEFLOYMENT

Addl 3ym: Attchmnts: 1

Fix: Caua. Comp: -- Condation Tode:

Ragion Coda: CC Region Nawe: Rantal -~ CC

-------------------------- COMMENTS  -nomvmmmmmemmmmmccascaanas

Commenta

DRIVER'S SIDE SIDE AIRBAG DEFLOYED

VEEICLE CAME INTO HERTZ®LAX FOR REPAIR FROM BURBANK RENTAL SFFICS.FoE
CALLED EDRBANK OFFICE, BURBANYX INDICATED THAT RENTAL CUSTCOMER SAIT NCTH
ING, AND DEPLOYMENT WAS FOUND AT RE-FUELING/WASH. FQE USED NG5 T4 RETED
EVE CODES CONLY CODE WAS B2295 AND ATRBAS DASHLIGHT FLASHES C-CE 22. Fg
E PERFORMED CASUAL INSPECTION REVEALING NOTHING UNUDSUAL . YVEHICLE oW HZ
LD AT HERTZ LAX AWAITING RESOLUTION.

*PICTURE AVAILABLE THRU CQIS IMARGING-SENT TO MLOVELACE

*QJORDIE KALTZ FOE LOS AMGELES

*aEl-722-73948

CAR-014 130




“age: 01 QI8 Indicator Summery 11/03/03 28:03:28

Rpt#: 1FYARISY CACVOC--or-- C1 Q0001707238M Rpt: 06/26/2001 Odom: 3,700 M
Vehicle: 2001 TOWN CAR,SIGN r SEDAN 1LNHMA2W51Y&56636 Bld: 11/27722C%
Engine: 4,.5L ROM B Calb: 1VCLlSBOA Trang: 4R70W Axla: 8.8 3.08C A/C: YES
Daaler ID.USA 13570 Crans Lincoln-Marcury, Ine. Phone: {903) 793-8%831
State: Taxas Clty: Texarkana orig/Caller:

Symptom: 1 04 4 57 BODY, RESTRAINTS, FRT AIR BAG 5YS, DEFLGYMENT

Add]l Sym: Attchmnte: 0

M= M - Candition Code:
Cust, Home Phone: { 000 )} OO0 - CDOS

Work Phone: { QOO0 ) Q00 -~ OOOOD Regicn: 52 Southwast - 52

Case Status: Data: 0D / 00 / 0000 Vehicle Painr: PERFORMANCE WHITE &/

--------------------------------- COMMENTS -----------—vre-mvmmacscacnn~
Type Commants
OWNREL CUSTOMER SAYS: = 0672372001 AT APPROX 5PM 3 BLOCKS AMAY FROM HOME
WHILE CUST SPOUSE WAS DRIVING WITH 2 OTHER PASSHENGERS AND THE
FALESENGER SIDE AIRBAG JUST EXPLODED FOR HQ AFPARENT REASON WITH A
PAESEGER IN THAT PASSENGER SEAT WHICH NOW ALL THREEE PEOPLE IN THE YEH
ZARS HAVE BEEN RINGING SINCE AND THE FASSHNEGER IN THE FRONT SEAT I3
CCMPLAINING OF PAIN ON THE RIGHT SIDE OF THE BODY AND SHOULDER = FCORD
BOHT BACK CUST 2000 TOMN CAR BECAUSE THE TRUNK LIGHT WOULD NOT TURN
OFF WHICH EVENTUALLY MADE CLOTHEE IN THE TRUNE CATCE ON FIRE A FORD
THOMPEON ASSISTED CUST WITH THE BUY BACK HER ¢ N
CUST HAS ALREARDY LEFT HER A MESSAIE ARCUT THIS = DURING
NEGOTIATION FOR VER REFLACEMENT CUST WAS INTERESTED IN THREE TOWN CARS
BUT THE DLRSHIP WOULD MOT LET CUST DRIVE THE VEH OFF THE LOT BECAUSE
THEY HAD HOT SERVICED THOSE VEH POR AN AIR BAG RECALL = THIE VEHR ALSD
HAR AN AIR BAG PROBLEM THAT LOOKS LIKE IT WAS NOT CORRECTED = CUST IS
NOW BECOMING AFRAID OF DRIVING LINCULNS BECAUSE OF THESE 2 INCIDENTS -
LUOCKILY CUST WIFE WAS DRIVING DOWNM A NON-RUSY STREET RATHER THAN A HWY
WHEN THIS HAPPENED = (CUST WOULD LIKE TO HAVE THE VEH TOMED TO THE
DLRSHIF AND WOULD LIKE A LOANER CAR TCO BE S2NT TO HIM IF POSSIBLE PER
CUSTOMER, DEALER SAYS: NONE CAC ADVISED: OBC TO DLRSHMIP: - SPOKE TO
BERV MGR WHO BAID WE WILL LOOK FURTHER INTO TOD CUST HISTORY AND CALL
BACK CUST DIRECTLY TO SEE WHAT WE CAN DO FOR HIM
Thkhk kW k W F ki ® b ke bl ok b m * R kPR AR AN AR AR AR RN o
WE RECCMMEND THE REPAIR BE PERFORMED BEY A PORD/LM DEALERSHIP -
INFORMATION WILL BE SENT TO DLR, CUSTCMER SHODLD CONTACT CRM/SERV HGR
INFERENCE CASE ID: 4905
OWNREL ANAITING PARTS FROM FORD PAC. COSTOMER IS FINE. SPOKE WITH CUSTOMER ON
MONDAY. AMAITING PART.
OWNREL  VEHICLE REPAIRED AFTER 1T WAS DETERMINED BY FORD ENQINEER THRT AN
OBJECT STRUCK PASHERGER FLOOR PAN CAUSING AIR BAG DEPLOYMENT . CUSTOMER
HAD THIS EXFLAINED TO HIM,BUT WAS NOT TOTALLY SATISFIED WITH
EXPLANATION . HE TOOK DELIVERY OF VEHICLE BUT SAID HE WOULD LIKE SOMECNE
FROM FORD TO KNON HE WAS SCARED OF THIS FROBLEM HAPPENING AGAIN.
OWNREL  REPAIRS MADE TO VEHICLE AFTER FORD ENGINEER DETERMINED AN OBJECT
STRUCE PASSENGER FLOOR PAN CAUSING AIR BAG DEPLOYMENT.CUSTOMER NOT
TOTALLY HAFPY WITH EXPLAMATION. CUSTOMER WANTS SOMEOME AT FORD TO KNOW
HE IS SCARED THIS PROBLEM MAY OCCUR AGAIN.




"ages: 01 CQIS9 Indicator Suwmary 11703703 ©9:03:08

Rpt#: 1FZCBO1§ NHLAIR Rpt: 06/26/2001 Odom: 8,701 M
Vehicle: 2001 TOWN CAR, SIGH r BEDAN ILNHMA2WS1YES566]14 BldA: 1172772000
Engine: 4.58L ROM BE Calb: 1VC1SBOA Tranas: $R70W Axla: 8.8 3.08C A/C: YE3
Dealer ID:TSA 13570 Crans Lincoln-Mercury. Inc. Fhons: [903) 793-5511
State: Texas City: Texarkana Orig/Caller: JOHMNY CODY
Bymptom: 1 04 4 57 BODY,RESTRAINTS, FRT AIR BAG 8Y5, DEFLOYMENT

Add]l Sym: PASS SIDE A/B CEPLOYED Attchmnts: O

Fix: Caum. Comp: -- Conditian Coda:

Reglon Code: 53 Region Name: Southwest - 52

S S Sy Sy COMMENTS S - o meemmem e mam e
Type Commantg
REPAIR 3/M BTS THE CUSTOMER 5TS A/P DEPLOYED WITHCUT REASOH HE STS
LASH CODE OF 13 CRASH DETECTED HE STS HE IHNSPECTED THE VEHRI
KD NQ DAMRGE AT ALL
RECOMM ADV 5/M TO CONTACT THE FSE FOR FURTHER INVESTIGATION

o
1
3




