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. Customer Data Link - CyDL Page L of

All Acyinn Catmls for ‘pau=

. VIN: 1LNHMAZWX1YT12302 Yaar: 2001 Modek TOWN CAR  Coas: *3™267333
Name S Ovner Status: Subsequent WD 2001085
Symptom Deag: RESTRAINTS AIR BAG SvSTEM OEPLOYMENT Prisusy
fsanon Desc: LEGAL - GENERALOTHER Secondary Paane:
insus Typh: 07 LEGAL Inmus Stabuw: CPEN
Action: OPEN LEGAL CONTACT - PRODUCT LIABILITY )
Omaler: 10502 MILLER LINC-MERC-NISSAN ING Crighy Dung: CA-LITMIGATION PREVENT OR824~ TE5A
Cdematar 20025 Mi Comm Typa: ENAL
Ansiygt Namg: LEICH.CHERIE ~ Analyst CLEICH
Acton Drtec 08/1872003 Action Tima: 09 248428  Actlen Daix Mo

Communty *rormrtimnssemARODUCT LIABILITY sseememmim Erial, RECEIVED 6-17-JY DEALER SORTAZT aNDv 4 _a_2«
EUSTmENHT:'I‘}ILEEEEE SIDE AR BAG DEPLOYED WITHQUT INCIDENT CUSTOMER REQUESTS SONTAL™ PR 2080
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" Customer Data Link - CuDL

min REL AN Sptgiy e ge

YIN: HIHHWWT‘IM Yoar; 2001

Kame: Qumer Sistus: Subsequent
! Symptom Dese: RESTRAINTS AR BAG SYSTEM DEPLOYMENT
Raaton Oeac: LEGAL - ALLEGED - NOM-SERIOUS IMJURY

foae oof

— = W= - v e -

Model: TOWN AR Cang: " S 05"52%
WD 2070811

Primary Phone NN
Securiary Phous-

lsus 0T LEGAL lnsue Stahuy CLOSED _
Agtion: INJURY; ACYIZE CUST INFORMATION WILL BE FORWANDED TO CONSUMER AFF

Dualer 10502 MILLER LINC-MERC-NISSAN INC Origin Desc- US CONCERN CASE A5
Odometer: 1 Ml Comwn Type: PHONE

_ Andiyet Numa: SHALTA BROWNE Anglyst: SBROWNE

! Action Date; O5ME2003 Action Time: 15.11 48 268 acsion Dats: "o

i Caller Information If Differsnt Fram Vahlcle Oumer:

First Mams Middie fnitind lastheme  DayPhone  Relwonseo

Commants CUSTOMER SAYS: sTHE SIDE ARBAS WENT OFF AND HIS WIFE WAS INJURED. MER SDE SHOULLER § B30 ah>
BLYE aTHEY WERE NOT INVOLVED iN AN ACCIDENT, S0 HE CANNOT UNDERSTAND WHY THE AR BAQ DEPL2VED ~—ER 55
mmnﬂ-mmsssmmmﬁmndummrwmmmmmmumwn»r—e + S
=HE HAS (ANED 5 LINGOLNS AND DOESN'T WANT TO GET RI0 OF THIS ONE. BUT IT 1S N0 LORGER SAFE +CLST 4an"5 *3 53
CONTACTED ON THE HOM NUMBER [320] 843-2448, THE BEST T'ME IN THE MORNING AROUNG 9-10 AM PER [-.5° WA —52 54
SAYS: =HONE CAC ADVISED: - THIS INFORMATION WILL BE FORWARDED TO OUR COMSUMER AFFAIAS GAOLP SoAESSG &
CONTACT IN TWO BUSINESS QAYE. =A% PER QA MAURICE, CER SENT Thi eFD T DoM S, VER AFF: 55 =
ADDRESS FURTHER INFERENCE CASE I0: 5341

e e e ——— L TR S R E e TR o e ]
Actlon; INFORMATIONAL CALLFAX YATH OTHER PARTY
Oasler: 10502 NILLER LINCMERC-NISSAN INC Ovigin Deas: CONSUMER AFFAIRS - LIMGAT Gy 20€, T4™ 24

Odomuter: 1 M Commm Type: OTHER
Anulyst Nama: GRAHAM, ROCHELLE  Analyel: RGRAMAS
Action Cate: 05/20¢2004 Action Thaag: 17 1017451 Achion Datx: Mo

Comments CONTACTED SEMOR LEGAL ANALYST REQARDING PROPER HANOLING OF DUPLICATE FLES OPENED

L. mean T TR - o

Action: MAKE CUTBOUND CALL TO CUSTOMER

Dualerz 10502 MILLER LINC-MERC-NISSAN ING

Qdomuter: 1 M Comm Typs: PHONE
Anslyst Name: GRAHAM, ROCHELLE  Asalysl: RGRAMA4
Action Date: 082772003 Action Thne 112533390 Action Dats: Yes

Commants CONTACTRED CUBTOMER'S WIEE REGARDING DETALE OF IMCIORNT. CUSTOMER ALLEGES AMSAGS CEPLOVED
WITHOUT ACCIDENT AND SHE SUSTAINED BRLRSES TO HER ARM. ADVISED AN SHEPECTION CAMNOT BE DONE SNCE VEnC E
HAS ALREADY BEEN REPAIRED. CUSTOMER MAY BE PERSUING PERSONAL INJIRY CLAM

Data Slamant Mang Cata Yalue

CONTACT PERSON .

i - =TT T LI . CEE. i B e —uk Tl T —— . . ™ —— _
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Origin Dego: CONSUMER AFF MRS - LTGAT-ON PREVEN™ Ch
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" Customer Data Link « CuDL . S
. - = a cda

Actian; MAXE OLTBOUND CALL TQ CUSTOMER

Daaer: 10502 MILLER LINC-MERC-NISSAN INC Qrigin Deee: ZChSVER "3k o ESE.E o
Cdometer; 28025 M| Comm Typa: FHONE VERN AFEARS . T 34T TN FSELENT
Analyst Name: GRAHAM, ROCHELLE  Analyst: RGRAHAL1

Action Dade: 0B/30/2003 Action Thme: 122544 824 Action Data: *my

Commants CONTACTED CUSTOMER REGARDING DETAILS OF ‘NCDENT ZUSTIMER § MTERESTED % AES_ATSWEN" &= - =
ADVISED NO RELATED RECALLS OR SUBSTANTIAL RERAIR HISTORY  OERSONAL SLLRY 2 AM E™"28 . . 32 S50," - =13
WIFE,

Onta Elsmant Mime Cate Vaiue

SO PR _

" Action: FINAL GASE DISPOSITION

Dealer: 10502 MILLER LINC-MERC-NISSAN INC Origin Deac: COMSLMER AFSR.RS - _ = 34~ 28, 3853+, -,
Cdomader: 23125 M ' Camm Typa: MAIL

Anaiyst Nama: GRAHAM, ROCHELLE  Analyst RGRAHAM

Acton Date: 05732003 Action Time: 724030 707 Actan Daty Mo

Commants NO RELATED RECALLS, NO EXTENSIVE REPAR MISTORY  MAY BE PERSUING SERSCRA. A @ =_1 12 134
PERSONAL INJURY CLAIM LETTER: ND FURTHER ACTICN REGURED *wdaws

T e Ky e e gy — -— T - _— L

EN-814 peaT
1 46%20PM&ISSUE_UPDATE_[D_C=RGRAHAJI&USER_ID_C=RGRAHAM&ESTATUS STATLS (U~ 1003




[4]
an

Customer Data Link - CuDL - Tea

L R T

- — _— T = . -

VIN: 1LNHMBZWX1Y7 12392 Year: 2001 Model: "2V SAR  Case. ' HTIFIE
- Owner Status; Subeaqueni WS0: 200 25"
Symptorm Desc: RESTRAINTS AR BAG SYSTEM DEPLOYMENT Primusy Phons [N
Reagon Deac: LEGAL - GENERAL/OTHER Secondary Pham:

. Imeua Type: 07 LEGAL Insus Stabus: CLOSED .

" Aution: OPEN LEGAL CONTACT - PROGUCT LIABILITY -
Dealer: 10502 MILLER LING-MERC-NISSAN INC Origi Daee: SALT.GAT Oh AREB/EY ™ 4S9 00" 25 3x
Odometer: 25025 MI Cortn Type: EMAL
Analyat Name: LEICHCHERE  Analyst: CLECH
Action Date: 05/12/2003 Actlon Tiew: 09.33 48426 Action Detr %o
Commens PROCUCT LIABIITY """ EMaIL RECE:VED 81703 JEALER To4 427 4%Dr o _Te
CUSTOMER ALLEGES SI0E AIR BAQ OEPLOYED WITHOUT ‘NCIDENT CUSTOMER RESLESTS oaNTAL™ Sasu Tass
REPRESENTATIVE.

T Action: MAKE OUTBOUND CALL TO DEALER __ e
Daaler: 10502 MILLER LINC-MERC-HISBAN (NG Origin Dasc: CONSUMER AFELAS . _ ™ 527 = 521, 5.% =,
Odometer: 25025 I Coeam Typa: PHCME
Analyst Name GRAHAM ROCHELLE lndﬂl. RGRAMAL1
Action Date: 06/1972003 . Action Thma: *1 28 5909¢ Action Data: ves
Commants CONTACTED SERVICE MANAGER ANDY KUKLOK, AT DEALERSHP NSPECTON WAS MADE Th 2= 0.2 302 %2
DAMAGE WAS FOUND. VEHICLE HAS GEEN REPAIRED.
Cata Element Nama Data Vaiua
| CONTAGT PERSON  NDYRUKLOK

Actlon: FINAL CASE DISPOSITION T oo
Daniar: 10502 MILLER LINC-MERC-NISSAN INC Grigin Desc: CONSLAMER AFFARS - . ™ G4~ o5 392.5%" I
Odomater: 26025 MI Camm Typa: PHONE
Analyst Narne: GRAHAM, ROCHELLE  Annlyst: RGRAHA1
Acton Date: 067202003 Action Time: 08.43 31 314 Action Datxc o

Commants DEALER RESCLVED CUSTOMER CONCERN. NO FURTHER ALTICK REQUIRED =

- ' mar

e o o

.:48.026&ISSUE_UPDATE_ID C=RGRAHA41&USER_|D_C-RGRAHAS1&STATUS_STATUS (7.0~
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Congumpr Aflwia

Sent Via U8 Mall
Junw 30, 2003

albany, MNII

RE. 2001 Lincodn Town Car
VIN: ILNHMEZWX]1YTi2392

e I
We have been sdvised of your pursule of damages due © an acsident in which you were imvoised in

order to conduct a complete review we are requesting that the following nformanon be focw arded 2 =i
office:

. A copy of the polica report

. A compiete description of the incident, including 2 description of your product soncem

. The name, &ge snd address of each person injured and a complese description of ail snjuniey

. Documentation of all subsequont medical attsntion, including phyncian's reports and biils

receipls.

5. Original photographs of both the vehiche's exterior and interior, including ail dumage.

. The peasant lacation of the wehicle.

. The name, address and telephone number of the insurance company. tha clum aumber and
Agent's nama.

3. A specific description of what you are sesking from Ford Mot Company.

Bk pg —

=] O

Pleasa sand the requested information and documans 1o the address baiow widhin ten (i 0) business days
[f we do not hear from you within 15 businass days of the dete of this letter, wie will assume that you no
longer wish to pursue this matter and our flle will be closed. If vou need to comtact me or have additonal
informatian to submit, [ may ba vasmched by phone at {313) 190-3594 or by fax ot (313) 345-5669

Thank you for giving ua the opportunity to review your concem.

Sincerely,

o 25
~ - Py ———

Rochelle Graham
Consurmer Affairs

&3 Box §248. MD INE-B. Deamom Lcrigen 724 LA

BRI3-814 pesa
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Lelch, Cherie {C.A.} S .
From: depformi@ford.com
Sent: Tussday. June 17. 2003 2:38 PM
To: fordealpford. com "-
Rubjsct: Dealer Request Far Consumar Affairy Review L -

Dealer Request For Consumer Alffairs Review

Dealership Name: Miller Linc-Merc-Nissan Inc
Requesting Dealer; Andy Kuklok
Contact Person: ANDY KUKLOK
Tele honme: 320-251-13483
mail Address: andy kuklok/@milicrautoplaza.net
PA Cnd: {0502
Region: 43 -
City: Suint Cloud
State: MN
WSD: 1431/2001
Vehicle Year: 2001 .
VYehicle Model: TOWN CAR
Vehicle VIN: |LNHME2ZWX1Y712192
Mileage: 28025 .
Street Address:
City; ALBANY
State: MN

Zip Coda:
Homa Phone:
Work Phone:

Cusiomer Reglon: 58
Date of [ncident: JUNE B 2003

County in which incldent occurred: STEARNS

Is Alleging Defect: Y

Alleging defect detail: R SIDE AIBBAG ACTIVATED

Police Report Filed: N

Insurnzce Cnmghnf Coutacted: N

Conch Builder

Resolution Sought Detall: NONE AT THIS TIME HOWEVER HE IS CONCERNED AS 1O
WHY IT ACTIVATED

Commenis: CUSTOMER CAME IN AS THE R SIDE IMPACT AIRBAG DEPLOYED WITH MO
WARNING, INSPECTION OF VEHICLE SHOWS NO S{GN OF IMPACT. THIS IS HIS TTH
TOWN CAR AND HE TRULY LIKES THE CAR HIS WIFE WSAS IN THE PASSEXGER
FRONT SEAT WHEN THIS HAPPENED AND HE STATES THAT SHE RECIEVED BRLISIMNG
ON HER RIGHT SIDE AND ARM. NO MEDICAL ATTENSION WAS SOUGHT AS FAR As |
KNOW,

This email was auromatically generated. Please do not reply to this email. Nig one montiors the .abo
for this email .
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RE:
2301 Lipeoln Town Zar
VIN: 1LNEMIdNM_v™1233:
Paar Mg, Sraham,

I am writisg on ke pehatf =
that i1s treating, Ia

accident char happeced »n Juine 4,

e

sustained whep rthe side airbag went =:=ff 3and sg=ri-«g -er

right side of her wody. Th_5 Za.s
geat with 2er pedy and hgr ne-s.
breath away., 5he sustainedi savsre
to the cervigal apd Tharac:is raglz
naovemanrt 3f her kead and nack w-oThk
movement. 3he 15 sore in Through
on the right. Thiz area s s=1..
visilE. 35he has been tréat_ny =IoT
cervical and TROracic Areas as wel
15 having as a resuit aof Rpr :nour
right under rche arm is very seansiz
are golng to continue —o tTeat Der
from this accident.

inTairlag ThaTt jtm 3 xTa.neT .-

Thdi 1

* B
z -
< :

L IR R

.- -
- ™ - -
c-.d., The [xriz.s3 aaza

hq
13

e Nar T 3T ELI@wWayE .- ¢ -

ETen LT SSrUTL 1T tIIe Ca

= - e
RIS 3LNT 33 A Fpraln Dl

8. 3he .3 TagTr.zzaz ", "=
LZrLTaTIIn AT The anz o7

The Tih yr@g anT _nzear too- <

d.scoizred ax -2 har l3s-

ThRa rgstr.c-vaf ToTamant ot oot

- a3 The .o _UXKaAT.In tmat Ite
red. The gifT Zis e TnoTe
YR VAT I LLgTT palpzETiot. ot

I - W om omk E-ag T - - " - .
.H’: -1 L - AW -e! -J+i - :a--: LR

If you have Ifurther questiohs L ZonRcerns p.Pase -otazt &y

LT LI

cffice with a signed release for further i-lormatisn. Zla.n2 sz

given me peImission to write thi

Sincerely,

LeIoer o0 “er behall,
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Tha. Rocbulle.
Qt Ml _tena QL%
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3 | R il Infovmation
YN WHRHMAPWX 1Y 712302

Contract: 104
—cmencns-EEP Pureiursy Delails---eu—
Purchaser: VALLIED DINCOLN CLUSTOMER
Expiration Date; 2004-08-11
Plan Typa: USA 3656 MAINT-MORMAL AVAR ABLE AT LINCOLN DURS DMLY Plas Yaar: 2001
Rantal:
Purchass Typa: N
Options:
—~nCAP Cancellation Details e .
Cancel Dita: Pracasa Dl
Rl Pascont: Dwaler Recalvaal Dabe;
Dedler Croditac:
PRRRTRRIN | F¥. T AT S ———
R
Numbar Typs Dancrighion Sinbug
01850 (4] NO START COMPLETE
msA & SEAT BELTY COMALETE
O1vDS X SEAT BELT CAMPPROG SUPERCEDED
M1 a EGH PRES SEN RELEASED FOR MALING

Exphration kiles: 40,000

Nalus
Date
200203 12
201-0r-31
aM-na2
20034114

Ibprs vl owd] desdvecinnecnun conv bhaees/U'ul B soch el Veld SERecalll et wsp s ind JENTIME2WX 1Y A1 2402

Page 1ob 1

Sl Arkv

Terarimg Aowanca:

LT



R
E T

Cusomar infp

Custom Iy n..,...-,mii Prone

nscrss: I A5 ~.
Country: USA Langusgs: EN
Gl Phone: Pager:
Freferrad Contact method: Fix:
Preferred Comtact Time: Email:

EN-014 page
https:/fweb.cudl. deaierconnectio.../CuDLIssueDetai [ Cust DetPrint asp?CustNo=2 1475326361 £CusiCin =" % = .v-



Updain This information in Stars

Dastor Dot
FCS0 Region Salse Raglon Sales Zore Markat LA Code Seins Caca
10-50R 43 TWINICITIES A 9 802 A1
Coler Nama: . ::ELER LING-MERC NISSAN -
Oualer Ackiress: 2930 ND STREET SCUTH
SANT CLOUD MN 58301
Daalor Main Phons: J20-251-1363 Doaler Sarvica Phome: v ATy
Position [
PARTS MAMNAGER THADDELS ¥ AMESSN
SALES MANAGER BRENT ADKISSON
SERVICE MANAGER ANDY €, KL0K

EMG-014 DAY

hetps://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Deater=L 43385 -l
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VIN
{FTEWA1F91EDITAN

&Y 1LNHME2W2YYa25000
€3] 1Lnrmezv2Xve67S88
1FTHAZEFEVEABIMS
ILNLMEZFTLY 0814
(€3] 1unemerracrregass

1LNHMBZWX1Y712362

Yam Model

001 F.SERIES SUPER DLTY

No Opan issuey
2000 TOWNCAR
No Open Iatyes
1998 TOWN CAR
No Open Iesuss
1957 F-SERIES
Na Open s
1560 TOWN CAR
Mo Open I3susa
1388 TOWN CAR
Ng Open s
200t TOWN CAR
Open lswume Exst

Vehicla Lint

Saien Tye
NOMIDLAL RTL

NQrIDLAL AT
NDIVICUAL ATL
NDXVIDUAL RTL
INDRVIDUAL RTL
IRDIVIDUAL AT,

NIHVIDUAL ATL

Oweer Statg
—rons Owar

HLILE Dwrer
Subtequert! Swner
g Deray
Drgrs Oeryr
2rgra Dy
Submacear Dwryr

Fage |

Wl ndy

o T

Bt e R o™
1 )

Y o T
=1 |

o Ll e

pt 1

Ay k- i |
1]

LT o il et
e 1]

=T o A P
ot X, |

] o 'Rt -

E-S14 G4
48l AM&SympCe104457&: TabPage=&Reason=07144 15 Typ=07&CusiNo=2 | 475326401 £CusICiny =15 4.8 "9 1)



Vehicle [nformation Report . Page of

. Yehicle Information Report

e e LT T Sy

GENERAL VEHICLE :

INFORMATION: {Related Claims)

¥ ILNHMEIWXL YT 20% Vel Lisn CC - LINCOLY TOAWN CARL (PN 1437 [98-04) Kag Sl " "M HL

Modal Vet 2081 Mirkat Derbpd: M+ MERCULY DIVISEOH DERIVATIVE  BadpBhoth  ~

Y Typr © Driva Cadat €/B - 1 WHI, L.H REAR DRIVE Eagme: A% - M es, RCRCER e W D

Tur. Damdewt 13031 By Colr Siyim GG - 3 DOOR SEDAN-4 LITE Trammsigipy: Tk - & 50 &7 2AAC ASOLE ™ mPRLLD
VirsanBarn  C/BR - SIONATUIE VERRION

BUTLD INFORMATION: o

Roghomi  HA -A0iHEN  Planh BA, - WINOM PLAKT BLALD
Cauntry? LISA « FEENNANN Prad Dage J5-aPR:2001

SALE INFORMATION:

Reghom  NA - WNUIHEARKY  Salilng Oyl MIRET-*
Caupiry: USA - HONAMNN Sriing Div 50Prov: M0

Bayer BUFrev: MO
Arrival Dan: OBMAY-20#1 Pund Carpat Lessn
Sals ain 1-MAY-200] FlasdTainiCa. Langg: F
Waresaty Stacr Dais: 11 -MAY-3001 Viudified Vol .
Crig Warrsaly Daie |1-MAY-2001 Resequired Yabicly: * Voblcly Trport Flag: ¥

YOC/EOC:

T LI LI PO TT LR L FUPT I I [NEpIOIRp SRS SR NI, FUPGIUIN TN TR
HEZLTIR3EYY SF2ACANTH =F U N 155N & U SEIFTAT L AMT [ H -

ILMKK 1 - E L H HMIEDITY

INSTALLED OPTION INFORMATION:

Adr Cymiithou g CIC - ATC ATR CONDITIONER Gy Calm

Ahsraster Amg Rating * VW Cun M

Andl Disk: ¥+ [NiA) Tasbrasiiaiii " - [WA)

AEM RE EGACT - X80 FINAL DREVE RATIO Sirvee(Briver Bl * - DWA)

Axh Type EGIAB - NON-LIMITED AL1PF REAR ANLE Mirroe(Pmgr Edny; * - WAL

Emtiary g Rdimg 45 Tainm PMEGE - MIRFORMAMNCE WHITE £

Brnics Codn * . [NA) [ T 1Al

Bruks Code{BarriceX = A Al BPF - ELE LUK 1KGeAL STRAITLLE

Cuilbration Crile IVCIMHIOA Seand Sywie ")

Colar{Aceanii * . NIA) Sunps Tendlem Axhs

Cols+{T rhm): COLZY - Tiew vand- ad » hOCHELDS

Deviry Type ] Tirw Sini DIFIC - FLSOR-1 & REW-PERPORMANCE

Drirmind Cade; . Tractiow Costrek AR - ANTLSPN TRACT BRAKES W DD

Froue S " A Winel Boor

l‘ldT!n: * o+ [N -
httpa:/fweb,aw. ford.com/cgi-binfjlu/dlr-vehinfol .cgi 5§99

e pr #-binf En3-91¢ aeme
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vehicle [nformation Report . 5.

TIRE POT INFORMATION;

Lun BN XI00L RF BeIw2iexioal
LR BYMWIX{00I KH: B9IVIIPXI00L
LR H . AE *

SPAREN ADVTIMNIZ|

ESP INFORMATION: EMISSIONS INFORMATION:

—r— m — —_—— =

Embdion Cada: CR-LA
Emining Cyrt Typat 1

Emmasen Decl Suflln: HYK

Eagins Famly: 1FMVTHEYTY

E3F Cadx:

ESF Convonra gl Mihay)
ESF Covrmgn TimeE
E5P Pl Yuars

EST Signaiara Date:

i x

https://web.awssupp. ford.com/cgi-bin/jlwdlr-vehinfol.cgi - N
-4 N




ILNHME2WKIY 712392

0ASIS RESULT:
TLNHMB2WX1Y712382
@ Capyright 2002-3 Ford Motor Camgpany. All righte reserved.

) VEHICLE INFORMATION

VEHICLE DESCRIPTION BOOY 3TYLE ENGINE ENGINE CALIBRATICN
2061 TOWN CAR 4 DR SEDAN SIGNATURE 4 8L 30HC [ROMEQ) “wC-F3lA
TRANSMIBBION AXLE CODE

AR7OW (SHARONVILLE) JY

’. GENERAL WARRANTY INFORMATION

WARRANTY 9TART DATE BUILD DATE SALE MILEAGE
051112001 04r26/2001
’. WARNING MESSAGES

LESS THAN TWD DEALER APPROVED AWA REPAIN VEMTE PAID TO DATE
"THIS VEHICLE HAS AN OPEN CUDL LEGAL cONTACT

»FIELD SERVICE ACTIONS

02804 CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY JF CONCERN 15 PRESENT
PLEASE REFER TO DEALER LETTER FOR PROGRAM COVERAGE .
TUBE-MOUNTED EGR PRESSURE SENSCOR - ADDITIONAL COVERAGE OF 2 YEARS OR Ja 20
MILES, WHICH EVER QCCURS FIRST, TO THE BASE WARRANTY

}E!TENDEH COVERAGES

0878 - UBA 36728 MAINT-NORMAL AVAHLABLE AT LINCOLN DLRS ONLY
STANDARD DEDLUCTIBLE: O

OWNER NAME: VALUED LINCOLN CUSTOMER

OPTIONS:

EXPIRATION DATE: 08/11/2004

DISTAMCE! 40,000

RENTAL: Q UP TO 0 DAYS

TOWING: 0

CONTRACT 30L0 BY: USA 48440

ESP CONTRACT START DATE: 0841 %/2001

b REPAIR HISTORY

0402003 DEALER: Miller Lincoln Mantury Nigkpn,
WARRANTY CLAIM NUMBER: 212403 CDOMETER: 026885M

1 COMPLETED LOF TIRE ROTATION, MULTIPOINT INSPEC TION BRAKE INSPECTION

04718/2003 DEALER: Miler Lincoln Mercury Nissan. = o
WARRANTY CLAIM NUMBER: 212495 CDOMETEN: D20885M

hrtp:/fservice.ts0, ford.comsvdirs/spubs/newoasis/oaren. aspPvin=1LNHMB2WX1 Y712392,

]
o




ILNHM$2WX1Y712392 2240 2 of

REPLACED DPFE. RAN SELF TEST

12119/2002 DEALER: Miter Lincoin Mercury Nissan.
WARRANTY CLAIN NUMBER: 204506 ODOMETER: 0218620

- ul

= T M —me — _ama e - oo -

COMPLETED,LOF, TIRE ROTATION MULTIFQINT INSPECTION, BRAKE INSPECTION

08/13/2002 DEALER: Miller Lincoin Marcwy Nissan,
WARRANTY CLAIM NUMBER: 193286

r'|'|' Trr
. B =ar
n L

END OF QASIS RERPORT FOR 1LNHMEIWX1YT12302

hitp//service.tso. ford.com/vdirs/spubs/newoasisioareq.asp?vin=t LNHMB2 WX Y 712392, )

Eid-014 W72
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Closy g iggue
VIN: 1LNHMEZWOIYS20617 Yoar: 2003  Modal TOWN CAR WD: 2002-08-26
.
u -
Case Number: 1372002741 lwon Type: OT-LEGAL '

Rexson: LEGAL - GENERALJOTHER
Bymptom: RESTRAINTS AR BAG SYSTEM DEPLOVMENT
Deaber: LA2573 - ROTO LINCOLN-ME

GommTypefEMAR. | | Curmes :-me -
Act 14481
REFERRAL/FINAL
Catagorys COTRECT/ . CASE DISPOSITION Otemearer Raobiog |
ActionJREDIRECT TO OTHER(C) [ |

Caller Information If differsmt from vehicls ownee
First Mamed
wosermiat]
Last Nawe

Proned

Wil 110 INjUY DOV

WaraotyHisloy  ESFFRecl 2 Qam

./CuDLAddactionUpdate.aspireference_id=|1075234& AagecloseXlink=issuelinkcleo_value=..10:7 03




Lsich, Cherln (CA) _ f.oooo |
From: doplormdford.com T T o T T
Sent:  Tussday, Septemnber 30, 2003 4:28 PM g
To! fordcwip@iond. com o
Subject: Dealar Requasat For Consurmer Affairs Review

Dealer Requast For Consumer Affairs Review

Denlership Name: Roto Lincoln-Mercury Inc
Requeating Dealer: Tom Gebalec
Contset Porson: TOM GABALEC
Telephone: 847 255 5700

Emall Address: NA

PA Code: 10586

Reglon: 42

City: Arlington Heights

State: IL

Fax Number: 847 577 9729

WSD: 08/26/2002

Vehiele Year: 2003 .

Vehicle Model: TOWN CAR

Vehicle VIN; |LNHM82W03Y628617

Mikeage: 14481

cumer N
Streat Addvess

Clty: WAUCONDA

Stmte; [L

Zip Code: NG_

Home Phone
Work Pho
Customer s 4

Inckdent Involves: Accident

Date of Incdent: 09/30:2003

County in which locideat octurred: COOK

In Alleging Defact: Y

Al efoet datail: CUSTOMER STATES JUST DRIVING VEHICLE ON HIGHWAY.

cu NOTICED ROLLING INTO PUDDLE ON ROAD AND HEARD LOLD
EXPLOSTION ON PASS SIDE OF VEHICLE . VEHICLE WAS NOT INVOLYED [N ANY
ACCIDENT AND DURING INSPECTION AT DEALERSHIP NO SIGNES OF DAMAGE.
CUSTOMER STATED AIR BAG JUST WENT OFF.

Police Report Flled: N

[naurance Com Contacted: N

Conch Builder Stats: AK

Resolution Sought Datail: FIND QUT WHAT HAPPEN, AND WHY DID THE AR BAG WENT
QFF UNEXPECTIDLY. AND TO REPAIR VEHICLE.

This email was automatically genermted., Please do not reply to this email. No one momitors the :nbes
for this email .

10/1/03
EM3~E14 4T3




Morris, Marquis (M.L.)
Ruth, Richard {R.R.)

Ta:
Subject: RE. 2003 Town Car..Row Lircoin Marzury

Tha daatar says that there is not A scracth on the car

Marguis Morris
Legal Analyst
Litigation Prevention
{313) 845-5458
{313) 845-5669 fox

oINS M ESERG R
From; Ruth, Righard {R.R.)
Sank Thursaey, Gooos: 02, 2001 +2-C0 =4
Tm Mok, Mamqus (ML)
Subjact AE: 1003 Town Car RO LAcon Mersury

81231 maans our module baliavas the ¢niana lor depioymant wenl met. Mal ‘g & ~¢: L5 so=e mgmII
syant. 822995 is the vaat mounted side airgag. 3 "Ma frartai sasserce” 2ag AJL s “ajarts -3za- 3rag
diractly under side satellite crash sarsor. near where 3 cular, rocker, Ird Med WhSer CaS5oara” 327 1o
togethar {check shop manual for exact lncaton}

REDACTED

Richard R. Ruth, P.E.

Managar, DII_FJ'I Anlimu Vghicls Oynarmecs and Intenor
904 Pardane Towars Wast, 3 Pasklane Boulevard
Dearbormn, Ml 48170

Phong 313-322-7059 Fax 313-337-8256

rruth@ford. com
+=={riginal Masxaga—
Frow Mamis, Marpos (ML)
iy Thursiay, Ooraber 03, 2007 9:38 AM
T Ruth, Richart (R.2.)
Subjuct: 1003 T Car..Aoba Lincoin Marcury

Good movning Rick, | have a dealer request from Roto Lincaln-Mercury {Tom Gabaies) The Lugiomer sies
whils driving on tha highway the vehicle ran over & puddie of water, suddenly the customer "e3™ a Zud
sxplosion and noticad that the passenger side ar bag had denloyed. Thars wal ro DOdy o L CH 3 age
damage. Coces pullsd were B1231, and 82295 Please advise.

Marguis Moreis
Legal Analyst
Litigation Prevention
{313) 845-5458
{313) 845-3849 fax

REDACTED EREI-814 3478 M|




Page " o1 -

Artion Detyd
TS AL Cang
YN; 1LMHMAZA0TYE2881 T Your: 2003 Modek: TOMNCAR  Cage: "3'242752
Name Cwmeer Jtatus: Original WID: 2002-08-26
. Symptom Dasz: RESTRAINTS AIR BAG SYSTEM DEPLOYMENT Peimary Phoss I
Reaeon Descs LEGAL - GENERALIOTHER Sacondary Phoma:
Ingun Typa: 07 LEGAL issue Statue; OPEN Owaler: ROTO LiNCOLNWMERS L 8Y %O
Origin Desc: CA-LITIGATION PREVENTION-FRONT DESX P & A Codec 10505
Ocometer: 124431 W Goninat Typac EMAIL
Action Date 10/01/2003 Action Thne: 10-10-50:543 Agtion Data: Mo
Mama: LEICH CHERIE CLEICH
COMMENTE: PRODUCT LIABILITY swsrrssoborets EALY RECENVED 83008 DEALER COATAST 2N

GABRALEC. CUSTOMER ROLLED THROUGH PUDDLE AND HEARD & LOUD EXPLOSION ON PASSENGER S:CE oF £« L. & AR
BAG DEPLOYED WITHOUT INCIDENT. CUSTOMER REQUESTS CONTACT FROM FORD REPRESENTATT/E

Updsie laspg  Cloas Issus
Warranty Hiskry ESPRecal Qasm

. :59.643 & SympC=104457&r TabPage=&Reason=0714& [ss Typ=07& CustNo=1687921901 £CulQ §
EMS-B14 OATT




Page - ot .

Lipdate deglership formation in GOLDO; Updats dealer parsannal inkmation n STARS.

Proxt Dipainr Dt Prd & Db 140r= i
FCSD Ruglon Selsefagion  SaaZons  Makm PRACods  Saie Cade
41-CRICAGO $2-CHICAGD F ") 10588 L9y
Datiar Nama: ACTO LINCOLN-MERCURY INC T
Daaler Address: 1555 E RAND ROAD
ARLINGTON HEIGHTS IL 50004
Daaler Maln Phone: BAT-255-5700 Dosler Servics Mume: BAT-255-5700
Reaon E_
T DEALERPARTMER NICHARD ROTO
GENERAL MANAGER ROTO
T PARTS MANMGER
PARTS & SERVICE DIRECTOR 00 PRUSND
SALES MANAGER ANTHONY J COvBRLY |
SALES MANAGER MICHAEL MECE
SERVICE MANAGER TTTHOMASR GABALEG

00| AM&SympC=104457&rTabPage=&Reason=07 14&1ssT yp=07& Custio=1 687921 901 &C110°1 03

EMg3-014 O4TE







‘age 1 of |
Qlick Here To Updale Cuskomer Iidormakian Prnt Cuslomer Info
Custorver: NN i ary Prons JJJccondary Phons: -
Agdress: | FoREST PRk 1L
Country: LISA Language: EN
Coll Phona: Pager:
Profermed Contact mathod: Fax:
Prafarrad Conlact Time: Enail:

N rit~cag

GF SIEENympl” JH & L abPage & Reason 0700& s yp W/ECIING 2204 WO CIIEy VSAK Dealer 1431058 Jeul 14401



10 10w

Updale dealership infarmation in GOLOD; Update dealer parsonnal skvmakian in STARS.

Print Desler Delail Print AN Desler infoqmation

FCSD Ragion Salea Ragion Bales Zown Maviat PAA Code Salex Code
41-CHICAGO A2-CHICABD ¢ B1 10236 L42122
Doaler Namg: 7 HAWK LINCOLN-MERCURY, INC.
Duader Acdress: 10201 $ CICERO AVENUE
WK LAWN WL G453
Dasier Man Phong: 708-857-4205 Daaler Servica Phona: 706-857-4205
Pasition Employes Mamns
DEALERPARTNER i THOMAS HAWKES
PARTS 5 SERVICE DIRECTOR JACK DEBELAK
SALES MANAGER JOSEPH GENNA
SALES MANAGER RAYMOND JENDRA
SALES MANAGER RONALD | KAPPEL
SERVICE MAMAGER HUSSEN ZAYED

-, tr"' 53“”’“’#‘ Im*s?&lllﬂﬂim "ﬂ“ﬂm qu‘&l“l\'“ IV "t lem Y W TSP Fld “ackd "mme D R B MBS ad B BRI ®%L B sk souik




YIN: TLNHABT Yauy: 2002

Nt Daier Stahay: Subspquer:!
Symplom Desc: RESTRAINTS AIR BAG SYSTEM DEPLOYMENT

Rapon Dosc: LEGA] - GENERALIOTHER

st Typa: 7 LEGAL issw Status; CLOSED
Ovigin Desc: CONSUNER AFFARS - LITKSATION PREVENTION

Ocorminr: 24006 1 Comm Typa: PHONE
Action Dete: 05/15/2003 Actien Tlme: 15:36:07:527
Analyst Noww: MORRIS, MARDING . Analyst: MMORRO

[

!I"'E 1ol

Prinl Action Detad
Model: TOWH CAR Casac 1614151743
WSD: 2001-08-24
Primary Phons:
Secondary
Deaber: HAWK LINCOLN-MERCURY, INC.
P & A Code; 102%

Action Dals: Mo

COMBENTS: VEHICLE HA&BEENHEFAHED MSMHHEEHREM.WFMW IS NEEDED.
Updats izsua  Cigss laaue

Warrardy Hisiory  ESPiRscal  Oarsis

- PS2T&Sympl” 10445 T &0 T abPage & Reason D4k iss lyp O7&CusiNG

JIT S 1SO02& 0 usiCU ey LSAZIDealer [ 4712 08wkt § 013




grrzani
o720

o503

5

-

Description

OPEN LEGAL CONTALT - PRODUCT LIARILITY
MAKE OUTBOUMD EAL1 TO DEALER
INFORMATHON CALLFAY, WITH DEALER
FINAL CASE DISPOSITION

.IUI.I

Prinl Action List

Al W sk deratd Actl st axp?Achon Actionbist&eUCase Tal4 Y740 F vent N1 0% 197 9% LA IW% LADT 5 FeSvmpt HERY AEY 0




e lo—cay

VIN: 1LMHA TWOZY B0B4 04

Contract: 1 Of
~——we-ESP Purchase Detalls - ——
Purcheser: YALUED LINCOLN CUSTOMER
Expiration Dadw: 2004-12-24
Plan Type: LISA 2001 3676 MAINT-NORMAL AVAL ABLE AT LINCOLN DLRS Plan Yeur: 2001
Rentak:
Purchass Type: N
Opiions:
st —ESP Cancellalion Detaily ———
Cancal Daw: Process Datw:
Reofund Percant: Dealar Recaived Date:
Dexnter Crodiled:
Mo Recall information for this VIN

b oweh cidl dealescomnnection come T CalE s ebndVelil- SFRecil bt asp S id TENTIMBTW 00 e 4.1

Expiration Miles: 40 000
Sadling Dasler:
Dipd e tible:

Toway Allowance:

11 413




. . I'.IUI"I‘

Standard Claims List For Model Year 2002

", T TR UCE TS L T " TS gy, I IR SE:L_ n N
VIN VIa BRIV CkBT SCRIES TYPE. b (D (D OATE DATE DEALER <N "o WOC CPSCOFREF BASE  SUFF €CC €D gqpery
- ALK

che O™ CFC ClAR CR BA (U GVN 50, 2001 M3 usa 1 TTO: oel9al IWIZ XI5 AA HIF 31 13H

(AW Ll R M ra 1, bar Iire
l"'l' T H.HEHE

TR0 nwima|

IWIZF X1 AA i 42 NI

LA ]

v [y, "] :'.11' AR [ ] RA AN [AYN LT T e LT 704 ) IWIS N DA G ) ul

L A
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LI AT
VIN: 1LNHIAS 1 WE2YE08454 Yaar 2007  bicglel: TOWHNCAR  WED: 20010824

N« primary Fhone sscondary mero] D
Addracs: [ F OREST PARK I 60130 -1
Case Number: 1614151743 s Typu: 07-LEGAL

Reasan: LEGAL - GENERAL/OTHER

Symptom: RESTRAINTS AIR BAG SYSTEM DEPLOYMENT
Dealer: La2122 - HAWK LIHG{JLMHE

—_— T

Gomin Type PHONE - mmmxu
n‘.‘m]mvmnm k| mmﬁm
-
Action:JINFORMATION CALL/PAX WITH DEALER(N) -
Galler Information If differsnd frcm vehicls ownar '
FintName]

EAR3-414 G400
/CuDLAddactionUpdate.aspreference_id=1000783&flag=update&link=issuclistdicleo_value=.3 0 UE




I 28 2395 @935 FR FORD MOTOR CUST 3ERV 630 7o 4wl 1T N7 IS il - - =T

OEALER REQUEST FOR CONSUMER AFFAIRS MEVIEW

1 T

Thia Farm is for METAIL VEHICLES ONLY, For FLEET VEHIGLES call1- 500-343-3338

PGNP
. Aaquenting Desier_Hee & CIM pan] 023 & Regonsoww L L
Coninat Pareon _Sam Zeued penes(1203,352.5333

CUSTOMERVEHICLE INFORMATION:

New or W8D Yoardodt O Topa: Cor
vinLENY y b Nissge Q4,906
Custamer
Addrass

T
:T::HM:Igm: Aocisent Y ({)Fre YIN injury YN
Daat ekt O J-23-03
Pl A P Yo Tl oo K g et
w-;:uupm N Imm;- 4 —

@ Has 0 Inurarce Compary een cordased? YU Whetidthe insrance company
Owners insunnce Company ? Agants Nems
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Vahicle History Report
Hawk Lincoln-Mercury, Inc.

b .

Vehicle Detalls:

VIN: L1LNHM31WS2YS0R4 Body: 4 Door Sadan 4-8 Passangers

Mzks: tincoin . Engina: B-3X77417-2]4v

Modal: Town Car/Continentel Assembled: Unitad States
Executive

Year: 2002

Auto History Events:

Last Reporting Stata/Province: MI .

Last Tltle Numbar: ] 118M2123055%

Duplicata Thtia: .Na

Last Dats: 01/18/2002

Last Odomater: .

Rollback: Mo

Salage: Ne

Excogce Machenical Limits: No

Failsg Emiasion: No

NOt Actual Milaw: Mo

Dsmage: Mo

Mrjor Damage Incident: No

Ingsurance ThaR Claim: No

Water amage: - Mo

Leman: No

- —

AieChack Rapart Dipcipimar
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Hawk Lincoln Mercury
Memorandum

© Date: Thuredey, july 24, 2003

From: Julio Martines

Toe: Tom Howias

Re: I - P455 - 1LNHMB1WS2ZY 503454

wanted to talk with Ron Kappel regarding his 2002 Town Car.
the Town Car froc vs io October off 2002

He stated thmt the passenger side air bag deployed on Wednesday, July 23, 2003.
The evem cansod injuries to bls with end wes bere i kmvw the uml epained. He bad

for & ioaner car thwough service.
He is sivo clelming thue the Town Car wat @ a previouy sccident becurs thers arw doors,
side panals and trunk deck Hds that wre nuisaligned. [n addition thers we paint defocts in
the bumper sreas. On another occasion be ked to replace & b that be said was beat.
In any case, he said be hms coptacted an storney and that he made calls %0 3 Fond Motor
. Company regiomal affice.

He i3 curreatly out in cne of our Josner vebicles I told him we would follow up him as

JUL 28 2023 11:37 0 425 el

BOGE , 24




HAWK LINCOLN MERCURY, INC.

| . 18201 § CICERO AVE OAK LAWN,IL 60453
PHONE (708) 857.4295 FAX (708) 425.7063

PACSIMILE TRANSMITTAL SHEET
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raxg{m#;é ~ 70 5_5_ MZFJ ONCLUDING COVER):
FHOMNE NINBER: AEFERENCE NUMBER:

P_Jga..s:_ Qg_ﬂed{ Mﬂ. ﬁ-u_ft
avel aduise Me ow Yhe pewt
repe . 103- 95a- SIA3

Thow
- e B

ERG-814 8432

U, 20 20983 11:3 W 425 063 aGE . 2:



AN AL NeR I W ST




i

PAQDUCT LIABILITY CHECKLIST

AWS Recon

Mory !l Goening Screen
Mors Itt Closing Scrsen
Otfer/Denisl latter

Rucuments Recuired |l Acofcabls

Emi 1o GEMTAML fpud o)
Toam Leader Approval

Daslar Mecyast for Consumar ANain
Aaview Form-ar Custamge LNter
RAA FSE gndor Oasier iInspection
A.A.Y, Chaskligt

Fecall Hstary \
NAVIS Report

Relaane Form

Service Mia

Salss Fle

Proaf of guwnership

Polica/Firg report

Fax Conflrmation

Kully Bua Book

casiomer vame IR —
O TR T e S T8 = —

vin #_ LAtV IRT
oarm_Syhislzop®

Analytts o e (bt

april 7, 2000 2a
|

3.8

LITIGATION PREVENTION

E
&

CLTTETEERUTTI TR 8 REGEL 8

AR R “ 1T

Mﬂmnmmnl

EASI-S14 S0



Lve M

Claim.. _ist Report

STANDARD CLAIMS LIST
AWS Ouline Repori
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=4 Ry
~ Aztion Datai _ - 2

VIN: 1LNHMETW1TYE7 3189 T Your: 2001 = Model: TIWNZIR - -

Mama SN Ownar Stetus: Subsequent W30 2003223 r: =T

Symtoen Deac; RESTRAINTS AIR BAG SYSTEM DEPLOYMENT Pmm:_: - L .
. Raascn Desc: LEGAL - ALLEGED SRS MALEUNCTION Saconday

lasu Type: 03 CONCERN Isave Biatus: CPEN Domler: SiS0N V™00 222y,

Qrigin Dssg: US CONCERN CASE BASE PR ACoa: 78

AcHon Deac: ADYISE CUSTOMER AIRBAG SYSTEM MUST BE TESTED AT A F.LM CEALER

Ccoemetar: 18608 M Comm Typs FHONE

Action Dte: (/732003 Action Time: 1358 11723 Action Data: No

Anadyst Name: SYNTHI4 SMITH AnBhut: CEMTHIL _

Calar information ¥ Diffarent From Vehicls Ownar:

Firvt Namse Middhe intisl Last Marsa Doy Phore Aeimcmgr p

COMMENT®: CUSTOMER SAYS: sHAPPENED ON MONDAY MAY 26, 2003 =SIDE AR BAG DEPLOVED #W1Tw0U™ AN AZT TENT 202 3% IN-E
FASBAGER SI0DE, THERE SOME INJURIES, THERE 15 A BRUISE ON THE SHOULDER AND ARM ALED GO-NG ZCAN @ 3204 06 " 3 -~
SIDE, THERE IE A RED MARK ONHER FACE, KNOCKED OFF THE CUST WIFE GLASSES FACE PER CUSTOMER. TEL SR 325 wIME [22
ACVISED: -AIR BAG SYSTEM MUST BE TESTED AT A FORD DEALERSHIF AND THE CRL WILL SUPPORT ThE CEALERSH PG5 2ED 500 D4 1S
TESTING I5 GCOMPLETED, CUSTOMER OR THE INSURANCE COMPANY WILL BE REQUIRED TC PAY FOR THE "ES™ NG OF "L SEN3LS3
=ADVIGED THE CUST THAT THE AR BAG MODULE SHOWLD BE PULLED, SENT AWAY TO ENGINEERING TO F 5D O™ AWA™ T4 SEC "-~Z48
RO TO DEPLCY, IF WAS CALSED BECAUSE OF A DEFECT THE REPAIR SHOULD BE COVERED VHDER BLIWPER "7 3_WPEI AAA548 . a2]
FER TL MARY-TESA INFERENCE CASE ITx 5820 -

- —— - IS —— - =

. 11 723&SympC=104457&rTabPage=& Reason=0794& 1ss Tvp~03& CustNo= 5040651 203 & CustCiny =1'SAK R 2= J

CREY-914 04N




Ldstomer Ll wilin - Cui, Prgg | oft

All Acton Setalg ‘or xae

= e T L— —wm W

ViN: 1 vear: 201 Modal: “CWN CAR Cans "5 7"a3:
. Nomxc Owner Statuy: Subsncuent Wi 200702

Bymptom Dyac: RESTRANTS AR BAG 3YSTEM OEPLOYVENT mn:_

Rasacn Dsse: LEGAL - GENERALACTHER Secondery

_ lssus Type: 07 LEGAL leous Bistue: INVESTIGATION —

Artion: OPEN LEGAL CONTACT - PRODUCT LIABIITY

Dadlar: 4079 BISON MOTOR COMPANY Origia Deac: SA-LITIGATION PREVENT SK-FACNT ZE5«

Coometen 33809 MI Comm Typs: OTHER

Annlynt Name: LEICH.CHERIE  Analyst: CLEXCH

Actlon Data: D&M 2003 Actian Tima: 14.29 33354 Action Data: ko

Cammuants PROCUCT LIABIL Ty essse=tmmmmmn SECEVED (N UTIGATION FREVENT Ch 5803 Z 3206

ALLEGEES AIR BAG DEFLOYED WITHOUT AN ACCIDENT CCCURING [PASSENGER S:DF) CUSTOMER REQLES™S JOKT2I7 32w

FORD REPRESENTATIVE,

Actlon: INFORMATIONAL CALL/FAX WITH OTHER PARTY

Dealir: 04079 BISON MOTOR COMPANY Ovigin Dasc: COMSUMER AFFARRS - iT-GAT ON POE BN T4

Crometar: 32609 M + Comm Typa: PHOME

Anaiyst Name: GRAHAM, ROCHELLE  Analyst: RERAHAM

Action Date; 0841072000 Action Time: 15 2. 11 Y75  Acsion Datn; o

Commants LEFT MESSAGE O MACHINE FOR S5M. DAVIQ WARNER, TO DETERMMNE DETALS OF CASE 5%IE =F 5%0A

INVOLVED.

[ —— - MRS "= __a— . -

. i J8%20PM&ISSUE_UPDATE_ID C=RORAHA41&USER ID_C=RGRAHA4IESTATUS_STATUS_C=N4 (04

ERE-4i4 B0




Customer Data Link « CuDL ige i o

All Aehon Sty fr HaLE

YIN: 1LNEMBTWIT YEZ 1Y Yeae: 2001 Mosel: TOWN CAR = el 1)
wre: Ownar Btutus: Subsaquent WED: 2001.02-13

Symptom Dese: RESTRAINTS AR BAG SYSTEM DEPLOYMENT Frimary Phong:

Raxson Desc: LEQAL - GENERALXOTHER Saconaery

Ixsus 2 O LEGAL isnue Sutus: CLOSED

Action: OPEN LEQAL CONTACT - PRODLCT LIABILITY I )

Daaler: 04073 BISON MOTOR COMPANY Origin Dwae: CA-LITIGAT:ON PREVENTIONFRTA T TESK
Odometer; 39609 MI Comm Type: OTHER

Annhyat Mamac LEICH CHERIE Ansiyst: CLEICH

Agilan Date: 00102009 Achian T 14.29.30.354  Action Data: No

Commants “++mestrr = pROQUCT LIABILITY et RECEIVED IN LITIGATION PREVENT-ON §-5-23 £ 5TCAER
ALLEGES AIR BAG DEPLOYED WITHOUT AN ACCIDENT OCCURING (PASSENGER SIDE) CUSTOMER REQLESTS SINTAZ™ S300
FORD REPRESENTATIVE.

T = e -

Action: INFORMATIONAL CALLIFAX WATH OTHER PARTY

Daaler: (MOTY BSON MOTOR COMPANY Origin Dunc: CONSUMER AFFAIRS - LIT:GAT Oh BRE.EN™ 28
Ocometer: 35808 M| * Gommn Typa: PHONE

Analyst Name; GRAHAM, ROCHELLE  Analyst: RGRAHA4

Action Daba: 0EMO2003 Action Thme: 152511 319 Aclion Dats: No

Commants LEFT MESSAGE ON MACHNE FOR CSI, DAVID WARNER. TO DETERMINE DETALS OF CASE SMNCE E 5420
INVOLVED.

—— —

Actan: MAKE OLTBOUND CALL TO DEALER
Daalar: 04175 BISON MOTOR COMPANY Qvight Daat: COMSUMER AFFAIRS « LT GAT-0h S8E E%7 2%
Qoiemuter 35809 MI Comm Typa: PHONE
. Anulyst Name: GRAHAM, ROCHELLE  Analyat: RGRAHMAL
Action Dabez 081 272008 Achion Tima: 17.00.10.28 Agiion Datx: Y

Communts CONTACTED SERVICE MAMAGER, JIM EASTMAN, AT DEALERSHIF CUSTOMERTS AIRBAG MODULE 55 .. &7
DEALERSHIP... MODULE DIAGNOSED AS HAYING HAD SOME TYPE OF IMPACT THAT CAUSED THE DEPLOYMEN"

Dwta Element Name Dt Vatus

CONTACT PERSON I EASTMAN _ _
Agtion: MAKE OUTBOUND CALL TO GUSTOMER -
Dester; (4079 BISON MOTOR COMPANY Origin Duac: CONSUMER AFFAIRS - LITIGATON PREVENTCh
Odemalar: 33609 M1 Comm Type: PHONE
Analyt Name: GRAHAM, ROCHELLE  Analyel: RGRAHA1
Action Dute: 08/ 2/2009 Action Thme: 17.10.31 818 Aclion Deta: Yes
Comments LEFT MEBSAGE OM MACHENE FOR CLISTOMER REQUESTING CALL BACK REGARDING DETALS CF AR Baj MCC:. .2
INSPECTION.

Daia Element Nams Dats Value

CONTACT PERSON ]

. ..38.354&ISSUE_UPDATE_ID C=RORAHA41&USER_ID_C=RGRAHA41&STATUS_STATLS_CaC?:lis | 03

EANI-S14 0000




N FLOMET Jald LK - CuiM, Page = of ]

Agtion: RECEIVE INBOUND CALL FROM CLISTOMER

Canter: (40H EISON MOTOR COMPANY Ouigin Deec: CONSUMER AFFAIRS - . T-GAT-ON 98,247 0a
Ddometer: 39808 M Comm Type: PHONE
Anslyst Hama: GRAHAM, ROCHELLE  Anglyst: RGRAHALY

. Action Dety: 05132003 Action Time: 11 1244 201  Action Deta: Yes

Commants GUSTUMER RETURNED PHONE CALL REGARDING AIR BAG MODULE RESULYS ADVISED CUSTOMER "Z0CE
RETRIEYED INDICATED AN IMPACT CAUSED THE DEPLOYMENT." ALSO ADVISED CUSTOMER TO PICK AR BAG WOGA £ P #37u
DEALERSHIP, REFERRED TQ INSURANCE CARRIER.

Data Elasnant Mams Owla Value

CONTACT PERSON N

Aation: DENY ASS|STANCE - REFER TQ INGURANCE CARRIER - )

Daslir: 4079 BISON MOTOR COLIPANY Origim Danc: CONSUMER AFFAIRS - L. T-0A™ 0k 20E 2% 7 20
Odcenater: 38509 MI Comm Type: MAILL

Anslyet Nem: GRAHAM, ROCHELLE  Analyet: RGAAMALT

dstion Date: 05112003 - Action Time: 11.33 19527 Action Dats: No

Cowmmenty NC AELATED RECALLYS. VEHICLE BEYOND WARRANTY SENT "REFER TO IMSURANCE CARRER" (ET'ER %0
FURTJ-FERAGTICI'IHEG.IHIED.“""_'"'

. ..:38.354[SSUE_UPDATE_ID_C=RGRAHA41&USER_ID_C=RGRAHA41&STATUS_STATUS_C=C*I6 130

ed-014 9901




L ustomer Data Link « CuDL Pige | of

Alr dgviom Dt 5 fgr l4gad

- S L

VIN: 1LhHME W1 1YE731 Year: 2001 Mode: ToAM AR Case. R0AITUeEE
. Mame: Owner Siatisa: Subsequent WiD: 200t52-1)

Symptom Dege: RESTRAINTS AR BAG SYSTEM DEPLOYMENT Primary

Reascn Dasc: LEGAL - GENERAL/DTHER hma:_

Isaun 07 LEGAL lwsve Status: CLOSED )

Actien: OPEN LEGAL CONTACT - PRODUCT LIABILITY

Caalor: 04079 BISON MOTOR COMPANY Origin Dang: CA-LIT GA™ON PREVEN™ JA-FI24,™ TESx

Odometer: 20603 MI Comm Typa: OTHER

Analyst Nama: LEKCH,CHERIE Anayst: CLEICH

Actlon Date: 08102003 Action Tiemsc 14 26 35354  Action Date: No

Cammanis PRODUCT LIABRITY RECEWED /k LiTIGATIOHN PRE /BN 0N 5503 7, E72vEd

ALLEGES AIR BAG DEPLCYED WITHOUT AN ACCIDENT OCCURING (PASSENGER SIDE) CUSTOMER REDLES™S 20A™AS" 7220

FORD REFRESENMTATIVE.,

Aution: INFORMATIONAL CALLFAX WITH OTHER PARTY

Daaler; 4079 BISON MOTOR COMPANY Origin Oesc: COMSUMER AFFARS. _ ™ 3A™ T MBE E4™ T2,

Ocometer: 35803 MI - Comm Typa: PHONE

Anulyst Name: GRAHAM, ROCHELLE  Anplywt: RGRAHAS!

Action Date: D&/ /2003 Action Time: 15.25 11 379 Action Data; No

Comyments LEFT MESSAGE CN MACHINE FOR CSM. DAVID WARMER, TO DETERMINE DETARS OF GASE S%.E = %04

INWOLVED.

Actian: MAKE QUTBOUND CALL TO DEALER

Danler: 0407 BISON MOTOR COMPANY Origin Desc; CONSUMER AFFAIRS - = 547 0% 555,30 01,

Cdometar: 38823 M| Comm Typa: PHONE

Analywt Namw: GRAMAM, ROCHELLE  Anslyst: RGRAMA

Aotion Datez 081212003 Action Thav: 17.00.10.234 Action Data: Yes

Commuante CONTACTED SERVICE MANAGER, JIM EASTMAN, AT DEALERSHIP CUSTOMERS ARBAGWOCL.E §57 .. 4"
DEALERSHIP... MODULE DIAGNOEED AS HAYING HAD SOME TYPE OF WIPACT THAT CALSED TME DERL Jvysny™

Dirts Elsmant Nams Data Yaloa
CONTACT PERSON JRAEASTMUN L
Artion:; WAKE OUTBOUND CALL TO CUSTOMER
Dealer: 04078 BISON MOTOR COMPANY Ovigin Deec: CONSUMER AFFAIRS - _GAT Trs IRE.ENT 28
Oclamuter: 20600 M| Coman Typa: PHOME
Anntyst Name: GRAHAM, ROCHELLE  Amsiyal: RGRAHAM
Action Datec 08122003 Action Thme: 171031510 Action Deta: Yea
Commanta LEFT MESSAGE ON MACHINE FOR CUSTOMER REQUESTING CALL BACK REGARDING DETALS OF AR BAG WCC..3
INGPECTION.
Oats Hamant Name Oata Valua
CONTACT PERSON I
. .+:38.354&[SSUE_UPDATE_ID C=RGRAHA4I&USER_ID C=RGRAHAAIESTATUS STATLS (-CF:ls 120

EAB3-014 D32




LUSICTUET Lala Lifik - ubL Fage I of 2

Action: RECEIVE INBOUND CALL FROM CUSTOMER

Daaler: 24079 BISON MOTOR COMPANY Origin Dewc: SONSUMER AFFARS . = 54728 79E,3%7 1%
Odcmetar: 33803 MI Comm Typa: PHONE
Anstyst Nanta: GRAHAM, ROCHELLE  Anulyst; RGRAMNAA1
. Action Data: 06132003 Action Time: 111848291 Action Data; v#s
Cormments CLUSTOMER RETURNED PHONE CALL REGARDING AR BAG MOOULE RESULTS ADVISED CLS"2MER "I1IE

RETRIEVED INDICATED AN IMPACT CAUSED THE DEPLOYMENT * ALSO ADVISED CUSTOMER ™0 BIC & R 345 WIE .5 .2 530w
DEALERSHIP. REFERRED TO INSURANCE CARRER

Data Blamant Nure Daxta Ve
_ CONTACT PERSON
Aatlon: DENY ASSIETANCE - REFER TO INSURANCE CARRIER
Daaler: 04079 BISON MOTOR COMPANY Corigin Damc: CONSLUMER AFFAIRS » - ™ 347 Th 85,247 20
Odometer: 3508 M| Gomm Typa: MAL
Ansiyst Narme: GRAHAM, ROCHELLE  Anglyst: RGRAHAM1
Actlon Dabe; 06122000 - Action Time: 11.33 19827 Action Data: No

Gommants NO RELATED RECALLS. VEHICLE SEYOND WARRANTY SENT "REFER TOQ NSURANCE CARRER 274 O
FURTHER ACTION REQUIRED. """""""

. ..:38.354&ISSUE_UPDATE_ID_C=RGRAHAS1&USER_ID_C=RGRAHA41&STATL'S STATUS C=C7:2~ 130

Eap3-814 0303




Cansumar Affalm
Sent Via U.S. Mail

June 13, 2042

Pendroy, MR

Re: 2001 Town Car
VIN: ILNHMSIWI1iY673189

Thank you for contacting us reganding vour 2001 Town Car.

We sincercly regret the circumatances vou described. However, s sitsation soch as this 1s normaiis
handled by your insurance carrier. We suggest that you follow the dircctivn of your msurance
cartier, which has the right ko file a subrogation claim against Ford Motor Company if it chovses 12
pursus the matter.

. We appreclate the opportunity 10 review your request.

. PO Box 524, MO 3NE-B. Deartorn Mechuapn 4514 LSA




Page 1 of |

Graham, Rochella (R.)

From: Wamar, David (D)

Sent: Wisdnesday, June 11, 2003 7:55 AM
Ta: Graham, Rochalla {R.)

Subjsct: RE: Product Lisblity Cass

The dealership retrieved code 1231 from the vehicle. The vehicle has left the deslershg before the
underside waa inspacted for damage. | have told the dealership that they should not be providing any
further analyaia io the customar untd someone from conaumer 3fgirs has reviewad the case N you need
more information, contact Jim Esstman, the service manager st Baon, 408-727-2552

Cavid Wamer

~0riginal Message—--

From: Graham, Rochalle {R.}

Sant Tussday, June 10, 2003 12:53 PM
To1 Wamer, David (D)

Subjectz Product Liabliity Casa

Good Afternoon David,

I was informed that you have additional information concerning this case, as well a3 some questions regarding the
next in the process.

I would like to get in touch with you 1 disgusy details since this case is in my region. Thank vou

VIN: ILNHMBYWI1YET21 58 Yaar: 2001 Maalal: TOWN. CAR Cag "SAMTLTI
N Quwnis Sater: Gutasquant WBD: 2001-02-13

Symptom Dese: RESTRAINTS AR BAG SYSTEM DEPLOYMENT mn:_
Rasson Desc: LEGAL - GENERALIOTHER S tteliey

s Type: 07 LEGAL Inoua Statte; INVESTIGATION Dualer; SS30M MOTOR TOMPANY

Origin Desc: CA-LITIGATION PREVEN TION-FRONT DESK P & A Code: D408

Odometer: 35809 M| Comm Typs: OTHER

Action Date: 06/1 02003 Action Thae: 14:29-38:352 Action Duts: Mo

wt Name: LEICH.CHERE CLEICH e .-
COMMENTSY: mrererrmmmrersPRODUCT LIABIL(Tyemescstmssrrs RECEVED IN LIMIGATION PREVENTION §-3-03 CLETOMER AL T5E5 MR
BAG DEPLCYED WITHOUT AN ACCIDENT OCCURING (PASSENGER BIDE). CUSTOMER REQUESTS CONTACT FRCM FORD REPRESEN™ATVE

ROGIRLE SRARA

LMK ANALYYY

FORD CONTRNTR AFRARS

Pik (213) 390-2594

RME (311 $1-6001

AL RORARAI ENTS AEN




LG yiN-TIRG

ESP ! Recal Information

. o . - Ce e Mo mt e mr o
—ERP Purthans Detally— ...
Purchaser: VALUED LIMCOLN CUSTOMER
Explraiion Daie: 2004-06-13
Plan Type: LISA 3696 MAINT-NORMAL AVANARL E AT LINGOLN DLRS CNLY Pian Yaar: 201
7 H
Typa: N
Ogtiens: e b, . _
——-E3P Cancelintion Dataily——
Cancal Dl Process Dals-
Risfwnd Porcemt: Dualer Racalvad Dats-
H&- ot TRl - —_— - -
s———Rncall Information-—————
i = T S
anbar Type Dwstyiption Sielus
DISH 5 SEATBELT COMPLETE
VS X SEAT BELY CAMP-PROG SLWERCEDED
021 1] EGRPRES SEN RELEASED FOR: MARING

Expiretion MEgs: 40,000
Selling Cualer-
Dcu-tibis:
- T
Dala
200212403
2001-11-12
2003-01-11

hityes rweh codl deabencon weiom.comy ssues ulH Dl el Vebl - SPRew ol e oast™ sy shacd V) NEWARI WIS AT EEG

Puge 1 o' |

Status Aokive

Towing Alowancs
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Custnmer info
¢ Catoone S Frwary Phore I ocomte rcns: I
Addrese: PO BOX 157 PENOROY WT 55447 167
Country: USA Lguage: EN
Call Phans: Puger:
Prefwred Contact methad: Fax
Prafarrad Contact Time: Emmbil:

. https:/fweb.cudl. dealerconneetion. . ACuDLIssueDetail CustDetPrint.asp?CustNo=504065 1903& CustCinn =US =~ 1 H

ma3-0s @
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Page

Uindete Thia Infarmation in Skars

Dumler Datall
FC30 Reglon Sules Ragion SessZons Makst PEACode  SalssCods
TA-HORTH WEST THNORTH WEST E D2 Wors g
Dualar Nane: BISON MOTOR COMPANY i
Dualar Addrass; 550 10TH AVEMNLE SOUTH
GREAT FALLS NIT 5405
Daaler Muin Phane: 408-727-2552 Dasier Servics Phona: 087773857
CURT RE Employss Nasw _
e ST RELATIONS MGR UCHAEL § EVANS

PARTS MANAGER PALL W WOES

SALES MANAGER

SALES MAMAGER KEN LYHCH

SERVICE MANAGER R
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:Cummur Data Link - CuDL

L
LNHMETWI1YET 184

Page | of 1
Vialtiehy Lint
Your Sodel Sales Type Owster Btabap Vahicle i
20 TOWN CAR INDVIDUAL RTL Subsequint Qurer - ]
Open lasues Exisl fETy R SEN

et 11IPM&SympC=104457 & TabPage=ZReason=07 14& s Typ=0 7T & CustNo=504065 1 Y03 & CunCry=U'S A4/ 1603

eal-014 1R




Vehicle [afarmation Report

Vehicle Information Report

= _==F - = -

GENERAL VEHICLE

INFORMATION: {Reiated Claims)

VI ILWHMEIW] | V573|235 Yela Limn: ENC-LINCIJLNTM'I:M[FHIHHII—HIHSH-IHIT'

Madal Yoar 2001 Market Derivind: C - MERCURY THVISION DERIVATIVE By Shagl:  *

Veah Trpee Drire Coia: B - 2 WHL L.H REAR DRIVE Engma: SV RN W TR AL,

Lire. Dhskler= 10037 Badly Cab Srple  &/FC . 3 DOOR SEDAN-S LITE Trasamsasins: C D4, 458D a3, T TR WAL &
YarslooSarie: C/AR - BASE VERIION - CAR

BUILD INFORMATION: T T T T

Hgioair B - AVNMALNM Tl B - WIKOM FLANT BULLD
Coluiry LULEA - NN WIS Fred Dets: I-TAN2001

oyt Tk R R

SALE INFORMATION:

Tagien: N - wihdiidbb  Seilleg Dear: 33474y -+
Countryn LIEA - daeanied adllng Dir 5P OF
Bayar S4Tren oK

Arrival Dvier 1-FEB-2001 Rad Corpet Lutax ~ *

Hndy Data: 13-FEB-2000 FleeWMatallCa. Lasss: F

Warrsaty Siari Duler |3-FEB-2000 Madifled Vetiche  *

Orig Warrinty Dater 13-FER.2001 Rancquired Vehleler LI Vahich Espars Plag: N

YOC/EOC:

T B S L N T I TN IR T T T o
MELITETIIAYY 1] 31Jm0 184 ML F 2 LTY JU YaLim ¥ T Tty aAFT i -

1LkKHL 2 HX WA ['E=, F F{ R A

INSTALLED OPTION INFORMATION:

Alr Coritioniag 0 - ATC AIR CONDITKRNER GYW Cadu:

ANTRTAr Amp Rithay: * GVW Clasa Codr H

ALl DHmlct * . [NFA| Instrumamintion: A - CONVENTIONAL BOSTRUMENT A TION
Axdy Rasat ECGALC - 104 FINAL DRIVE RATIO Mirron(Driver Sliar * - a]

Jrks Typa EfFIAN - NON-LIMITED SLIF REAR AXTE Mirrsn(Pangr Sis): * - [NA)

Bitery Amp Raling: &3 Falan: FNFHA - CHARDOAL GREEN MET

Ternkiy Cocle: il 1Y Parwer Anlibisi - ()

Benkis CocefSarvien}:  *-[W/A] Ml ALY« BLETE MREWIUM AMTW STROCSTE
CARbCReE Gy IVCI3BdA Somnd v " - Al

Coler{Areany * - [MiA) Sosps T Ak

Calir(T rim} * . [NFA] Tira Braml Al . MICHELTM

Delivery Typu: H T S DT » PRS00 14 REW A-%

DrivaghaR Codes - Trecthen Cowtreli AN - ANTHSMDF TRALT BAAKES WG VD

Fruni Saxt - [NiA] et Banr:

Fual Typ1 * - [NIA)

https:/fweb.awssupp.ford.com/cgi-bin/jluw/dlr-vehinfol .cgi

As3-1e 8311

Jage | Jf2
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A B ]
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yehicle [ntormation Report

TIRE DOT INFORMATION:

LFt BV N0

[ . LK APIVZINT 101
LL: L]
SPARE: .

R
RE:
RE

ESP INFORMATION: EMISSIONS INFORMATION:

LSP Cosle:

ESPF Cavarngal Miim}
P Covarnga(TIrwH
ESF Man Yeur:

ESP Signanirs Dtar

- % = F

Extiiakm Coder CC-CC
Lnsissioe Curt Typer 5

Emiasion Decal Suffla: H%Z

Englny Family: IFAOCY LBV S

- T e L S —

. https:{/web.awssupp. ford. comvepi-binfjlu/dle-vehinfol cgi

EAR-014 512
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ALNHMBIWilY0/3189 Page | of 2

OASIS RESULT: ' 'l‘nﬂ
1LNHMS1W11Y873189
@ Copyright 2002-1 Ford Metor Company. Al dphts reservad.
. ’ YEHCLE NFORMATION
VEHICLE DESCRIPTION BODY STYLE ENGINE
2001 TOWN CAR 4 DR SEDAN EXECUTIVE E'lll?ﬁﬂ: {ROMEQ! TW'!'EE{&““W
TRANSMIASION AXLE CODE
4R70W 4 5PD AUTO JY
’ GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MM EAGE
0211 22001 012072001
Jp WARNING MESSAGES

LESS THAN TWO ummnm AWA REPAR VISITS PAID TO DATE

IF CONVERTED TO A LIMO WARRANTY/ESP COVERAGE 15 VOIDED - CONTACT FC30 REGION
VERIFY 8TATE REGISTRATION, VAN MAY BE ELIGISLE FOR CALIFORNIA EMSSIONS WTY
*THIS VEHICLE HAS AN OPEN CUDL LEGAL CONTACT -

Jp-FIELD SERVICE ACTIONS

028 CALTION: MAY NOT NEED REPAIR: SERVICE ONLY IF CONCERN IS PRESENT
PLEASE REFER TO DEALER LETTER FOR PROGRAM COVERAGE
TUBE-MSUNTED EBR PRESSURE BSENSOR - ADDITIONAL COVERAGE OF 2 YEARS OR 24 200
MILES, WHICH EVER OCCURS FIRST, TO THE BASE WARRANTY

. > EXTENDED COVERAGES

0O75 - USA 236 MAINT-NORMAL AVAILABLE AT LINCOLN DLRS ONLY
STANDARE DEDUCTIBLE: ¢

OWNER NAME: VALUED LINCOLN CUSTOMER

OPTIONS:

EXPIRATION DATE: 08/13/2004

DISTANCE: 40,00C

RENTAL: 0 UP TO O DAYS

TOWING: 0

CONTRACT S0LD BY: U3A 40440

ESP CONTRACT START DATE: 02132001

’ REPAIR HISTORY

12M8{2002 DEALER: Courtesy Ford Sales ino
WAHMMM U!ﬂ?dﬂ CDOMETER: 0208 130

TESTEEGMEF&FGHGESLE&KP‘ERFOHM I EVAP TEST GROSS LEAK DETECTED REMOVE CAR
CANSTER CRACKED REPLACE CLEAR CODE AND RETEST PASSE ROAD TEST DRIVE C YCLE OK

. hitp:#/service.tao. ford com/vdirs/spuba/newoasis’oaneq. asp?vine= ILNHM3 I W11 Y673 189, n 1903

EN-014 LY




JLNHMS | W1LY673189

12118/2002 DEALER: Courtesy Ford Sales Inc

WARRANTY GLAIM NUMBER: 030740 ODOMETER: 020813M
. REPLAGE FIGHT FRONT DOOR SAITCH RETAINGR PANEL CRACKE.
JZON2002 DEALER: Courtesy Ford Sales Inc i

WARRANTY CLAM NUMBER: 030720 ODOMETER: 0287130

Page 2 of

RR AS PER RECALL 01527 SEAT BELT BUCKLES CHECK BUCILES OK

END OF OASIS REPORT FOR 1LNHMSIWI1YEI3189

. hnpwﬂndcc.m.fard.cnmfvdinfspuh#mm.ﬂp?vh-imrmIYﬂSlﬂ.
raa-014 W14
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L D et Cwdu .ith:.E - :E:-r AREX>fa. -5 SoDaern =y w Pula. - T la TahoI§
amy Aprvl Cd: JO1LS Field <d: . =23 3taTuif A ASALEIITe rerard
Remarks Typa: C D=Dealer C=Confidential . CeTany Sontliia Hgiin® 4
PLA Code: 05244 USA Dlr: Swafford's Tord Salss, In:c
RO Nbr: 004831 Rpr Seq: 1 Pgm Code: T fpr Cate: LT - 23
VIN: 1LNHMB1W21Y¥709603 Celom M Tausal Sart
ESPS Cover Cd: _ Plan: Skr Milae: Ser Cate:
ESPS Cover St: Used: _ Exp Mile: Exz Cate B
aprvl Level: rheerir INFORMATION ONI7: ¥ weswswer —E0X  Laciorw
var/Rqgat Amt: rarcs - razts ¥.
Rpr/Aprv Amt: 0001100.57 Labor Hrs: 23054 .75 = LaTIr v, T
NADA/Max Amt; Misc Expn: * VIsI oy
Remain Amt: 0001100.57 Loan Days: _ - T
GOODWILL EEPARIR TO THE CUSTOMER'E AIRBAG SYSTEM. ADRQEDT
Insp Rget Date: Dlr Contact: Phone: ”
Customer Name: Model Year: Medel : )
Last Date Paid: _ Claim Pmt Amt: _  WSI: LI %arkec -ci= fa
Creator: A._ DROEGE Date; 2093/05/35 Taime: 14:35:2%
Fl=Halp F2=ESPS Contract Fi=End F4=AWA Scale FSaHistory TF3-Repa-rz Z=vai)
F7=Prav FE=Naxt FomuPanel Fl0=-Scroll Rmke FiZ=RaTurn
51121 ADD SUCCB3SSPFUL TFEZLa3
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Jage [ ol

Actian Dbl
YIN: 1LNHABIVW21Y Yaar- 2001 Mowel: O CaR Chid_ " MEL".7ET
Nama: Ownar Stalul: Subsequanl  WBD: 2001-05-0d
Symptom Daec: RESTRAINTS AIR BAG SVSTEM DEPLOYMENT Primacy rhose I
Reason Desc: LEGAL - GENERALIOTHER Sacondiy Phang:
lssus Typa: 07 LEGAL Iesun Stalus: CLOSED Dealer: SWAFFORD 5 7F20RS S8 E5 %2
Ouigginn Dase: CONSUMER AFFARS - LITIGATION PREVENTION P& ACods: [5204
Action Dese: REDIRECT TO OTHER
Odometar; 40752 Ml Comm Typs; OTHER
Action Date: 0772802007 Action Time; 100352077  Actien Data: o
Analyst Nawa: DROEGE AMY Analyst: ADROEGE

COMMENTS: | PA REDIRECTED THE I3SIUE TO C5M FOR HANDLING. THE CUSTOMER ALLEGING SPONTMAE S, 5 285, o+ o8+~
QF SIDE ARBAG. NO INJURIES OR ACCIDENT INVOLVED. ISSYE NEED'S TO BE ADDRESSED BY C5M

A vaCk B e e
- o
c — —
2

xBiR3l ¥ ,\/2’(
‘0;5?“’3

¥R
Feom C)

c('%“ | e
3 AeEDn TN gw.;\

...:52.677&SympC=104457&rTabPage=&Reason=0714&1ssTyp=07& CustNo=8342405760 34~ 28 i~
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Lelch, Cherie {C.A.) o o I 733
Fram: depform@ond.com T TTE A

Sent:  Thursday, July 24, 2003 4:00 PM <z 1yom 5o

Te: fordeslp@ford.com — -

Subject: Dealar Request For Consumer Alfairs Review =]

Dealer Request For Consumer Affairs Review

Dealership Name: Swaiford's Ford Sale
Requesiing Deaier: JAMES ROB SWAFFORD
Contaet Parson: . ROB SWAFFORD OR TRAVIS GIBSON
Tolsphone: R14 776 2288
Email Address: james. swafford@swaffordsford com
PA Code: 05244
Region: 33
City: Richmond -
State; MO
Fax Number: B16 776 7025
WS 05/04/2001
Vehicla Year: 2001
V¥ehicle Model: TOWN CAR |
Vehicle VIN: 1LNHME1W21Y 709503
Mileage: 43170
Cityr RAYVILLE
State; MO
Zip Cod+ N
Homs Phoue: NG
‘Work Fhone: NA
Cwstomer Reglon: 10
Date of Tacident: 07/2172003 OR 077/22/2003
County i which incident ocemrred: RAY COUNTY MISSOURI
Is Alltdntr Dafect: Y
efoct detail: PASSENGER. "SIDE" AIR BAG FROM SEAT BOULSTER DEPLOYED
Wi O APPARENT INCIDENT OR REASON. CAR WAS NOT INVOLVED [N NORDIM IT
CAUSE AN ACCIDENT. CAR SHOWS NO SIGN OF ANY DAMAMGE.
Polles Report Filed: N
Police Report detall: UNKNOWN, RUT I DON'T THINK S0
Imsurance Company Contacted: Y
Injuranee Com Advice: FARM BUREAU INSURANCE ADJUSTERS PICTURED THE
CAR TODAY 3
Insurance Company Contset Information: MISSOURI FARM BUREAU RAY COUNTY MO
816 776 6991
Coach Builder: NA
Conch Bullder State: AK ]
Resolution Sonﬁt Detall: PASSENGER FRONT “SIDE" AIR BAG FROM SEAT BOULSTER
DEPLOYED G DOWN ROAD. CUSTOMER SEEKS REPAIR TO VEHICLE AND
ANSWER OF WHY AIR BAG DEPLOYED. .
Comments; DEALER ASKS WHY THIS ISN'T COVERED UNDER /50 SRS WARRANTY ™

This email was sutomatically generated. Please do not 10 this email. No one monitors the mbox

7/24{03




t..:...:uuuml Al L - S F’i' : h-"f .

Ali Action Details for lssus
Do

¥IN: 1 Yaar: Modal: TOWN CAR  Capg: * 3012047
. Mm Oweer Stalwe: Subsecuest  WAD: 2003-07-25

Sympkaem Dasa: RESTRAINTS AR BAG SYSTEM DEPLOYMENT Primary Puone NN

Resson Desc: LEGAL - GENERAL/OTHER Secantiary oS

IIIIITEEU?LEEH. lssue Sabue: OPEN o

Action: DPEN LECGAL CONTACT - PRODUCT LIABILITY

Daader: 05244 EWAFFORD'S FORD BALES, INC. Origin Dasc: CA-LITIGATION PREVENTON-FRONT CESK

Oclowsster: 40752 M Comm Typs: FAX

Analyst Name: LEICH.CHERIE Anslyst CLFICH
Action Date: 07/25/2008 Action Time: 09.30.40.950 Actien Data: No

Comsnants T ORODUCT LA, Ty FAX RECEVED 7-24-00 DEALER CONTALY
ROE SWAFFORD OR TRAVIS GIBSON. CUSTOMER ALLEGES PASSEMGER FRONT "SIDE" AR BAG FROM SEAT
BOULSTER DEPLGYED WITHCUT INCIDENT. CUSTOMER REQUESTS CONTACT FROM FORD REPRESENTA™ VE

P — .

. .. 40.950&ISSUE_UPDATE_ID_C=CLEICH%20%20&USER_ID_C=CLEICH%20%20&STA? 25 0

ERi-814 2531




Bags . Tl

Cusiomet info
. Customer N 7y Prone: I seconcary Phone.
Addesas: I RATVILLE woll
Country: USk Language: EN
Call Phor: Pagar:
Preterred Contact method: Fax:
Prafermad Contact Time: Emad:
. https:/fweb.cudl.d.../CuDLIssueDetail CustDetPrint. asp?CustNo=83424057603 & CustCiny=1§ © 28 +F

ae-014 0532
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Valicla List
viIN Your Moda! Sales Typa Qvenir Statyy Vahutin info
ILNHMATW21YT0%803 001 TOWN CAR MDAADUAL RTL Subsequent Dwrar =5
. Opsti lxsuss Exis! AR 3T
. . 40.950&8ympC=104457&r TabPage=& Reason=071 48&1ss Typ=07&CustNo=83424057602&C™ 25 3

EA3-814 BEX)




E3P | Rec information

VI ILHHMITWZIYTO00
Contract: | Of ) ==
——aemnE 3P Puvchoss Dl g-eonis
Purchesar; VALUED LINCOLK CUSTOMER
Expirstion Culs: 2004-09-04

Flan Type: USA 03¢ MAINT-NORMAL AVAILABLE AT LINCOLNDLRS  Plan Yaer:

ONLY 2001 Seling Dowler:
Rental:z
Purchess Type: N
Options:

e CSP Cancollalion Detale-r—rr
Cancel Data: Procass Date:
Relund Parcant: Danler Reosived Dute-
Canlar Cradited: . o _

e e Rl DI e

e e G T st — S

Humber Type Descriptiva Stalus Date
{1584 e MO START - COMPLETE 2001-42-10
01521 8 SEAT BELT COMPLETE 2001074
O1vDS X SEAT BELY CAMP-PROG SUPERCEDED 2001.4*-17
(2 9 EGR PRES 8EM UNDELIVERABLE 03803

B3| ¥f

g

h:tt.ps:.-‘fweb.nud.l.dnl..JCuDLI::ueDﬂtiWEI:ESFRaﬂlIDH.Bp?vM-ILHHMIIW!IY?Dﬂﬁﬂ TIsaS

EMO-814 5504



laims List Report Page 1 of' 3

Standard Claims List For Model Year 2001
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Claims List Report Page 1 of 3
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claims List Report Page 3 of 3
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OASIS RESULT; £7.a5388
1LNHM31W21Y708803
© Copyright 2002-3 Ford Motor Company. Al rights

. .. VEHICLE INFORMATION

VEHICLE OESCRIPTION BODY 3TYLE ENGINE ENGINE

2001 TOWN CAR 4 DR SEDAN EXECUTIVE 4 8L 50HC CALNBRATION
{ROMEQ) WCIPRCA

THANSMESSION AXLE CODE

AR7OW {EHARONVILLE)  JY
’. GENERAL WARRANTY INFORMATION

WARRANTY START DATE BULD DATE BALE ML EAGE
05/04/2001 04/ 1 842001

’, WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
IF CONVERTED TO A LIMO WARRANTY/ESP COVERAGE [S VOIDED - CONTACT FCSD REGION

T —
VERIFY STATE REGIITRATION, VIN MAY BE ELIGISLE FOR CALIFORMIA mm wrY
*THIS VEHIGLE HAS AN OPEN CUDL LEGAL CONTACT

bFIEI.D SERVICE ACTIONS

02M01 CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT
FLEASE REFER TO DEALER LETTER FOR PROGRAM COVERAGE

TUBE-MOQUNTED EGR PRESSURE SENGOR - ADDITIONAL COVERAGE OF 2 YEARS OR 24 ¢
. MILES, WHICH EVER OCCURE FIH:ET TO THE BASE WARRANTY
Jp EXTENDED COVERAGES

08TS - USA 24538 MAINT-NORMAL AVAILABLE AT LINCOLN DLRS ONLY
BTANDARD DEDUCTIBLE; &

OWNER NAME: VALUED LINCOLN CUSTOMER

OPTIONS:

EXPIRATION DATE: 00/04/2004

DISTANCE: 40,000

RENTAL: 0 UP TO 0 DAYS

TOWING: 0

CONTRACT S80OLD BY: L1SA 48440

ESP CONTRACT START DATE: 06/04/2001

’ REPAIR HISTORY

08411/2003 DEALER: Swafford's Ford Salas, inc.
WAHMH'IT CLAIM III.I_!H. 004072 nnuum- M?HH

SCMI FC-II -CODE P0401-REPLACED DPFE SENSOR

04/20/2003 DEALER: Swafford's Ford Sales, inc.
WARRANTY CLAIM NUMBER: 00325) ODOMETER: 034933M

. http:/fwww. fordtechservice.dealerconnection.com/v.../oareq.aspvin=] LNHMB1W1] Y709602 = 2¢ 43

V034 538
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REPLACED w-a'rEn WINDOW SWITCH

—_——— - R ol -—

04/28/2003 DFALER: Swafforc's Ford Sales, Inc.
WARﬂlHT\' Ei..l.lll HUH!!R. Nﬂﬂ QODOMETER: 035323

LU BED mn AD..IIJE DOOR

— e TR - WS T X A

12092002 DEALER: Swalford's Ford Sales, Inc
HAIIII.I.HTY CI.MH HUHI!IL 00815 DOOMETER: G2 TATOM

REPLACED HEADLIBI-IT BULB

il PN, A S

11192002 DEALER: Swafford's Ford Sales, Inc.

'ﬂ'lllﬂll'lﬂ CLAIM NUMBER: DDGIET unuur:u: D!HOEII

R&R DOOR PANEL AND REPLACED WINDOW MOTOR

END OF QASIS REPORT FOR 1LNHMITW21YTO8)

-
-

hitp:/Awww fordtechaervice. dealerconnection.com/v. . ‘oareq.asp?vin=1LNHME 1 W21 Y705603

ek3-014 9530
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Updata This hionmadion in Sters
Desler Datail
FE3D Reglon Salen Ragion Bl Zone Waiad PLLCols Sales Conla
10-5DR S1KANSAS CImy K a7 524 ELIAN
G oge 00
Denlid Atdress: 223 5 THORNTON
RICHMOND MG 84083
Dwpler Main Phone: 18-770-220 Dasler Sarvice Phoss: 18-7 5 2080 ]
- Position Naa
[ DEALEWPARTNER GARY L SWAFFORD
CEALERPARTNER ROBERT E DWAFFORD
PARTS WNAGER _WAKDGAT |
SALES MANAGEN JANES ‘RO R SWAFFORD
SERVICE MANAGER TRAVIE 3 GIBION

https:ﬁwab.cudl.dulemmecﬁun,mnﬂmﬂCuﬂleDenilReliunPrim.lsp‘?DuI:r-F!3454 ToEA3

Ehs)-01s B30
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o fgtor Company,

Coryurnar AMairy

I Sent Via U.5 Mall

July 3, 2003

Wazerloo, 1A NN

RE: 2001 Town Car
VIN: ILNHMI2W2 Y 550473

Ford Motor Company has reviewed your climt’s claim, Information provided by the deabership. Biil
. Colwell Lincoln Mercury, confirm that the vehicle bas bees repaired. Our understanding is thaz this
concanm was resolvad on April 21, 2003, Thank you for comacting us.

Respectfully yours,

Marquis Morris
Consumer Affairs

PO Box 5248, MD SNE-B. Daabom, Mcrgan o§128 USA caey-o1d o2 L~
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Purchasar: YALUED LINCOLN CUSTOMER

Enpirsbion Date: 20050200 Expiration Miles: 40,000
o Type: USA 325 MAINT HORMAL AVAILABLE AT LINCOLN DLRS OMLY Man Year: 2001 Sulling Dyaler;
Renink Dadhaciible:
Furchade Type: N
Oplions; . e . .

wmenessenEEF GRS DA —
Cangul Dute: Process Dels;
Roliund Percunt: Doaler Raculvd Dt
Dealer Crociied:

el - -] —

Campaige- Stubas

Nusbar Trow  Description Siatua Dete
oaL12 L TIRE FORCED COMPLETION 201-11-H
msA 5 SEAT BELT COMPLETE X -ar-17
J1vos X BEAT BELY CAMP-PROG SUPERCEDED 2001-11-12
re, 1) (4] EGR PRES SEN RELEASED FOR MAILING .. 0N

WJMbM.HMMWMI?MFMMMIMHMIYMH

Towing Allowance:

303
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Linge an lssap
YIN: 1LNHMBIW21 YEESLT Yomr: 2001 Model: TOWNCAR  WSD: 200¢-10-03

Name: I Primary Prone Seconcary roce [
Address eV TERLOO VI
Casé Numbar: 501041113 lsave Type: (74EGAL

Reston: LEGAL - ACCIDENT
Sympiem: RESTRAINTS AR BAG SYSTEM DEPLOYMENT
Dasbar: F41731 - BILL COLWELL FD

Comm Type:|MAIL m_!‘ "MW
c mmm Odemenns m_:m
Action{FINAL CASE DISPOSITION(C) K |
Caller Iformation if difwrent from veiclecemee
Firet
Widdle Inlﬁ:r_.
Lant Name:{ _
Reiationahip{Sefect One B |
Phone{

Commants:

..4CuDLAddactionUpdate. aspireference id=946]84& flag=closedklink=issuclist&cleo_value=..&7 1 (7
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Standard Claims List For Model Year 2001
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Diypute Settlement Board
P.0. Box 1424

Waikestw, WI 53187-142¢
(B0Y) 55§-2429

Cage Number: 501041113
Subject: 2001 Linecoln Town Car
VIN: ILNHMRIW2] Y560473 My 29, 2003

. Thig lettari to scknowiedge tha receipt of your DEB spphicatinn sad to grovids yo with your DSB
‘case number: S01041113 )

Upon initial review of your spplextion we find that the following conciculs) will by presented 1o the
Board.

CONCERNS:

Air Eag Deployment

Conocems in your application that &re nct liwted above may sot e within the Boasd's jurisdiction.  Pagnse
refer to the Dlspute Serlament Board brochure for the ruiss st guidelines.

* Wa bave bega coliecting information from yoor servicing deslership{s) snd Fond Mymr Compasy
You will receive a copy of thix information prior to the Bosrd mesting, which will ocor within
spproximately 40 days of this letter dute.

Plaase note, you may be contacted by your deslersiy sndior & Ford Mok Cornpany Aspresmtstive
#n effbrt 1o resolve your case befure it is bearg by the Board.

Questlons regarding the status of your case can be directed i Canely Jiartin and Ryas Cluwles a1
{800) 58B-2429 betwean the hours of 8:00 a.m. snd 5:00 p.m Centryl dme. Monday theough Friday

Sincerely,

DSB Adminisiration




.. DISPUTE SETTLEMENT BOARD APPLICATION

iz ELIGIBLE

Howdd you beer sbowt the Dispus Seiervent Sonrd prooses? Xomie O
80« [ %ume or Fadersl ogency [ Ochwr fupusilfy)

P 1T Y TR 77 B P e
Servicing Desleris) _ /3¢ Oy fundsne, Ta ‘Dosd
- 1. Briefly cleacribe your unresolved servics concemis) beaiow: (Asch legiie saple of spplicabls sepmr orde ing o 2 - -
supnonting documenis. Keap the orginals Ffor your reconds. )

Flrat repair attempt: Date w; Milgage / ﬂ‘;

Lost repair accempr: Daw Mileage

3. Hew many dayd has the vehicls been o of service for warmanly nepais?
4. Have you recently contacied yor dewier sbout this conceen? m_&_m_m_%
5 Doss oee stafed WarrRXly CONOET How exisd W_Lﬂu__._
B, Wouk] you like 1o tiake an oml prasentstion to the Ieand? Y X _ wo

I yeta, would you Mie (o make it i persan ar by teleconference _ %
7. Deseribe what you want done m resolve your coreem:

T ———— Dm_fé&;/d?

S A, Mil this completed form, and any supponing documents, 3o:

MAY 2 9 2003 D S ot WAy
RECEIVED Seuvhileld; M1 48086-5120

m“_-‘II'"_‘_-_.& ema T

CA3-214




Fage 198 .

VEHICLE CETAN,
VIN: 1LNHAEANZ TYRETS Englaa: A-M 4 8L SOMC EF wA Ol GNP
Winiwr: LINCOLN Trowmleslan: § BFD AUTS TR NAAD ADZEMMITA
" Whoddnl: TOWN CAR Paini CodaColar: JHARCOAL GREEL WET
Year: 2001 Calbeation: +vC15304
Pay Losd: Mux Towing Weight:
SVWR: 00000 Axin Ralin:
WhaaBase: ¥ Waeranty Start Date; 10772001
GCWR: Vahicls Buld Datw: 17201

PEP Coda:

Sullng Dumlars Hama: BURT UNCOLN MERCLRY
. Balfing Dealers P & A Code: 10472 Salfing Dealers Beten Cale: LB12)
Suliag Cealern Nalx Phaas: 303-30-ME0 Salllag Denints Snreios P S05-300-500C

‘Valale Oriat kg
.1 Z23458TE0 B0 12—34!I?II‘H TZ3458TARN 1204387TA0D 1234857011 %)
Ma2{Yaaedy ay 3 - 2 10LABIS $. 3 & Uy U

123468780 M 1224090 THEM 1 23457V 1234387000 123438749
FLLM A UV § FAT2ID 4 FT 52 W

1 23 LT8720 M1 TN T R T II4IITII“1!IIIIF'I“‘I‘!I! 56740 'K
LNH2 1 B WUED

123450738 M0
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QABIB RESULT: 032920403
"1LNHME2W21YSB804T3 ' wen
. * 4 Copyrigitt 3003-8 Ford Motor Campany. All rights
. resarved.
b. VEHICLE INFORMATION
VEHICLE DESCRIFTION  30OY STYLE ENGINE ENGINE
2001 TOWN CAR 4 DR SEDAN SIONATURE  4.8L SOHC CALIBRATION
{(ROMEQ) 1VC15580A
TRANSMIBSION AXLE CODE
4RT0W 4 5FD AUTO J¥
WARRANTY START DATE BRI DATE SALE MRLEAGE
. . 1nDAgoo . L ooote
' .. WARNING MEASAGES

THE VIACLE HAD A CUDL EONTACT CLOBETD WITHIN THE FAST 190 DAY
- FIELD SERVICE ACTIONS

0ZN01 CAUTION: MAY NOT NEED REPAR: SERVICE DALY IF-CONCERN I FRERENT.
PLEABE REFER TO DEALER LETTER FOR PROGRAM COVERAGE
TUBE-MOUNTED EGR PRESEURE SENBOR - ADDITIONAL COVERAGE OF 2 YEARS OR 24 00
. MILEE, WHICH EVER OCCLURS FIRST, TO THE BASE WARRANTY.

. h.!ITEHDED COVERAGES

0275 - UBA 2700 MAINT-NORMAL AVALMELE AT LINCOLN DLAS D8 Y
STANDAND DEDUCTINLE: 0

OWHNER NAME: VALUED LINCOLN CUSTOMER

OPTIONS:

EXPIRATION DATR: D289/2005

DIRTANGE: 40,000

RENTAL: 0 UP TO DLDAYS

TOWING: O

CONTRALT 30LE BY: LISA 43440

ESP CONTRACT 8TART DATE: 10032001

’ REPAIR HISTORY

0442172003 DRALER: BN Colwsll Ford inc




.-J..E‘MHJ- Yrau X889473 = a7

%wm GONTROL MODULE NO GAUSE FOUND TG IDENTIEY CALSE FOR Al 845

04/03/2003 DEALER: Joha Daery Motare Inc
wnmm m NUMBER: 371!“ ODOMETER: 030884

mmm

D1728/2009 DEALER: Johv Dasry Motz na
WARRANTY CLAM NUNBER: 57553 mm

T yorne _ DGCTERORART AT u-:I--:_"_--E-

MWFMMHWTHT“MMWE“HW
CODE MED4F REPLACED BATTERY AND RETESTED OX.

{72003 DEALER: John Deery Motors ine
WARRANTY CLAN WMUNETR: mm

e s

mlmm-: --Z-j;m_.l":-

28340 PERFORMED LINCOLN m MILE SERVICES

10M172C02 DEALER: John Deary Maotam Ino
WARRANTY CLAIM HI.IH!IH.. H‘IH! DI:IDHI‘III: O22MM

20284 FREFORMED COMPLIMENTARY SERVICGE 20K

OT/DRE02 DEALER: Jehn Davery Motors Ine
WARRANTY GLAIM NUMBER: 358533 ODONETER: 015384M




® {5
| 2 s — T S N
BT T I S S—

15384 PERFORMED LINCOLN 13000 MILE SERVICE,

END OF OASI8 REPORT FOR 1LNHME2ZWI1YIEMTI
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Updaie dealership imformation in GOLOD; Lipdats desler persosnel information m STARS

Ao Dol Diptd 501 At S =092
FCSD Reglon Balea Raglon SelaZone ekt PRAGoss  Sales Cade
H-CHICAGD H1-CHICAGO F ] 278 Fa1781
. Desler Mama: BLLCOLWELLFOROING
Daaler Address: 234 WATERL OO ROAD
HUDSON W& 50643
Doalér Mdln Phone: 3135584133 Daaber Servicy Phorc 1155006153
.- .. ">~ ~-- """ - - _‘* - W
Poaltion Nawa
DEALERPARTNER WLLIAM
PARTS MANAGER CHIRIS F MG CULLEY
SALES MANAGER MIGHAEL V MIESH
SALES MANAGER WILLIAM B BUTCHER
SERVICE MANAGER LAVERNE O TRADEL
. ./oudlissuedetailregion.aspPabinfo=dealer& Dealer=F4 1761 &P Acode=03479&PAGE=PAK TAR? 3 43
ERED-014 S093




Bill Colwell Ford-Isuzu
“‘Clearly @ Better Place”
238 Waterloo Road
Hudson, 1A 50643
o Phone (319) 9884153
i Fax (319) 9884202
I “LOO% Amniversary’ sales-ford@billcolweliford.com
I ATTN:
DATE: %é 5 —
PAGES: | S
I FROM:
RE:
| vevo_ I
- | Plate #1343
Dasier Code 411761
. JU. B1 2883 15142 a5E 2

P3-814 9956
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2001 TOMYT CAR FTIRRTORE 4-DOUR 41417°0F  386)Y 00
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JCRECULE & (MENO} an :
TOTAL FOR VENICLRE 43780 04
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Tack Commnts: T8 PRETFORMAD COMPM MENTARY SEEVKE 20K
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TSN 9S40 W Op woGan '@-INE 3N SRS %og Oy

OUSIIEINSUE TIMDATT FE 0 G IACRSESR T STR 1 o 1 1A RAKAAST YIS S8 S

Action; REDWRECT TO OTHER
Daminr: 10311 MULLINAX L W SALE S INC .
Oudormidar: 1328 kN Comm Type: PHONE

Anslys! Nama: JACKSON.CELESTE (C | Anslyst: GACKSM
Acton Dats: 061176007 dchion Tims, 15 54 27 M1 Action Dals. I

it mrndain o e E-RR N

© Prunt
[+]

VIN: 1 MW YE20865 Yaar: 2001 Model: TCWN CAR Case: 52332%13

Namm: Ownar Status: Criginel W30: 2000-10-10 o

Symplosn Desc: RESTRAINTS AR BAG SYSTEM DEPLOYMENT Primacy Prone S 5

Reason Dasc: LEGAL - GENERALIOTHER Seconday Phony *

lenus Type: 07 LEGAL _ issee Stalus: CLOSFD

Action: OPEN LEGAL CONTACT - PROOUCT LIABILTY

Dwider: 10311 MULLIMAX L-M SALES NC Orfigin Dasc: CALITIGATION PREVENTION-FRONT DESK

Delomater: 33263 M| Cotwm Typa: FAX

Analyst Nawe: LEICH CHERE Anslyst: CLEICH

Action Dabe; DE/GZ003 Action Tma: 14.13.01 549 Action Daix No

Commants "PRODUGCT LIABR, | Ty **-rstesussmsssss £y RECEIVED &-10-0I DEALER CONTACT. JERRY WALKERPHIL ARNELL CUSTOMER

ALLECES DRIVER'S SEAT SIDE AN BAG BLEW OUT WHILE DRIVING WITHOUT NCIDENT CUSTOMER REQUESTS CONTACT FROM FORD

REPRESENTATIVE.

Action: MAKE QUTBOUND CALL TODEALESR .

Desler: 10311 MULLINAX L-M SALES INC Origln Dese: CONSUMER AFFAIRS - LITIGATION PREVENTKON

Odemeter: X326 WA Comm Typs: PHONE

Analyst Mame: JAGKSON CELESTE (G } Analyst CIACKSM

Adctiom Dala: 0B/ 172003 Action Tima: 15 35 54 318 dAction Dala: Yes

Comments LPA COMMENTS

Dats Elesman| Nama ' Diaks Vislue
CONTALT PERSON JERRY WALKER

Oripla Ovsc: CONSUMER AFFARS 1 ITIGATION PREVENTION

Comments | B4 COMMINIG DEALE R CONTADT 6 Y WALKEH GVATL ' THAT T GO TORE MOALLE RS THAT Tial oy W 1 DRI 5 AL O WHI
TN AUMMAG LE POYED ALLEGE S THAD Tel HE WAS MO AT NT AYIPE 1 IPRR AT DOl MAY B At O Bty THE FIFLYO AN ALY ML .o,

[ T e L]

A H ML WS, 11 dL"
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Tt Commnde: CHECK ENGENE LIGHT THOUBLES

Page 3 of

Teoh Commmeuls: 19540 P4l DFFE.
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Cost Comamnts: 20000 MILES {12000 KMS) MAINT, L

Tach Commenta: 19548 29,000 MIt B MATNT
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. Vil { Year: 2001 Model: “Za% AR Came "37i"2134:
Narma: Crwie Stati: Orngmal WAD: 2R
Bymptem Dasc: RESTRAINTS AIR BAG SYSTEM DEPLOYMENT Primary nu_
Raason Dene: LEGAL - GENERAL/OTHER Secandary
leaus Type: 07 LEGAL ____ lavus Statue: CLOSED
Action: OPEN LEGAL EGNTJNCT FRQ‘J-IJ:T LIABILITY
Deslar: 10710 ¥RIEGER SAWMILL LINCMERC ING Origin Deec: CONSUMER AFFARS - T 54" 08 535,507 o4
Odamater: 21072 Mi Comm Typa: FAX
Analyat Name: CROEGEAMY  Annsdyst: ADROEGE
Action Dabe: 10/13/2003 Action Tima: 14 4119562  Action Dstw: No
Commants PRODUCT LIAGILITysssmsesemmrits DEALER CONTACT STEVE MRESER SEAEXREZ ES™ os |

RECEIVED 10-13-2003. CUSTOMER ALLEGES SPONTANEQUS DEPLOYMENT OF THE PASSENGER S/ ARBAS = S™7hE0
SEEKS CONTACT FROM A FDRI,'I REPRESENTATIVE.

e T T A TR T

™ Action: Mmsmmwunmmwmmn

Dealar: 10710 KRIEGER SAWNILL LING-MERC ING Origin Desc: CONSUMER AFFARS - ..~ SA™ SN 553,57 o,
Gdometar: 21072 Ml Comm Type: PHONE

Anatyst Naras: GRAHAM, ROCHELLE™ Analyst: RIGRAMAZY

Action Date: 1011472003 Action Thiws 12.13 03534 Action Data; o3

Comments LEFT MESSAGE ON MACHINE FOR CUSTOMER ADVISING CASE BEING NVESTIGATED AT T=-§ ™ WE

Data Elanent Name Data Value
) CONTACT PERSCN L B
" " Action: INFORMATION CALL/FAX WITH DEALER, ) T
. Daais: 10710 KRIEGER SAWNILL LING-MERC ING Origin Dame: CONSUMER AFFARS - ™ 5A° D% 995 54, ==,
Odometer: 21072 M| oman Type: PHONE
Analyst Noma: GRAHAM, ROCHELLE  Analysl; RGRAHAM
Actlan Date: 10242003 Action Timy: 14.44 25403 Action Data: Mo

Commants LEFT MESSAGE FOR DEALERSHIP REQUESTING RETURN PHONE CALL REGARDING CETALS OF NI 2EY

EL e it Car gt - -

Action: INFORMATION CALLFAX WITH DEALER

Dealar: 10710 KRIEGER SAWME L LINC-MERE INC Origin Desc: CONSUMER AFFAIRS - 2.7 347 0N PRE .E%™ 2h
Ocomatar: 21072 M| Comm Typa: PHONE
Annlyst Name: GRAHAM, ROCHELLE  Analyst: RORAMA1
F Actian Dwte: 102772003 Action Tene; 11.50.27.080 Action Data: Na
Comments CONTACTED STEVEN KRIEGER, SERVICE MANAGER, AT DEALERSHIF REGARDING AIR BAG SENSOR SO0Es

RETRIEVED. ADVISED CODES INDICATE CRASH WAS DETECTED CAUSING AR BAG TO DEPLOY

=TT T — = — —s - i - == —_ -

Action: FiNAL DlSE CISPOSITION

Cetler; 10710 KRIEGER SAWMLL LINC-LIERC ING Crigin Dess: CONSUMER AFFAIRS - .7 QAT Jn PRELTNT 24
Odomeder: 21072 Mt Gomm Type: PHONE
Anatyst Namy: GRAHAM, ROCHELLE  Analyst: RORAHMA
Action Date: 1002772003 Actian Tima: 11.55.03.167 Action Dt Na
I Commants CONTACTED CUSTOMER... AOVISED CODES RETRIEVED HNOICATE CRASH WAS DETECTED CAUSNG 4282570

CEPLOY. NOT PERSUING FERSONAL INJURY GLAIM. REFERRED CUSTOMER TO DEALERSHIP FGR FLRTHER ASS 5™&NCE 4%2
ADV|SED CONCERN HAS BEEN DOCUMENTED.

.= LT LT e Em e e - = o= —_- - - = -

:20%20PM&ISSUE_UPDATE_ID_C=RGRAHA41&USER_ID_C=RGRAHASI&LSTATUS_STATUS (-7 !

ERR3-014 9587




LUSTOmer Uetd LNk - Culi) » .

Page o-0

Action: UFDATEAADDCD CASE

Daalar: 10740 KRIEGER SAWMILL ILINC-MERC INC Origin Desg: CONSUMER AFSARS .~ oa= oa, BAE E1™ 7Y,
Ocometer; 21072 M Comm Typs: FAX

Analyst Neme: GRAHAM, ROCHELLE  Analyst: RGRAHAM

Actlon Dete: 111132003 Action Thme: 11.16.41 143 Action Data: Mo

Commante ANALYST GENERATED P53 CODE APPROVAL COVERING LGANER WERICLE EXPENGE SAXES 2psR7.1_ 22522
STEYE KRIEGER, SERVICE MANAGER, AT DEALERSHIP.

EaCE B T s et

" S . . T e A ——

EnB3-814 38R
~20%20PM&ISSUE_UPDATE_ID C=RGRAHA41&USER _ID_C=RGRAHA4I&STATUS_STATIS - 11 ]

.?‘.1‘
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OCT 13 2307 12:34 PR CINCINNGTI FCSD 51197034 T TELePEL1

KIohere
«qm 4T

mmmm
Contest Pereen ARNE L ricant manes t.ﬁ..L!.J.‘lﬁEL L9sd
i
i RN
Meical Atiention Sought : YN
Was a pollow rapoct ed? YIN Nyes,whem . (ol nsnces —

MPORTANT - 00 NOT mewrORM AEALRE TN, ‘5237‘3*1&'3
This Fom is for RETAL VEMICLIES ONLY, For FLEET VEHICLES colt- 8003635308
wmmm

WJEE.L..__

Address
OETAILS of NGB,
Date of Incident . 5iv Ko v
Han the Insurance Company besn nonimoed? Y/ N Whal &d s 'surance cowpany

Reutrg DoarCO1E28 T PAAJ QT 1 O Augon Sue Colica iy S
muuiﬂaiixaihﬂunlx Miage_2)072
City

okdunt irwolves (Circie al at spply): Accidert YN Fis Y/N  inpun(2¥N

IS customer ailaging & component delact ciused the incident? @Y N ¥ yes, it o &
—hLgteenk Boypr

m 7. t-:ll.-:h — ——

Qwner'a insuranoe Company —_ UL KO0V Agwre's Nams
inaursros Comparry Phone Number( ____ ) __-_. .

1f ttwe vaicl ia & govwersion unkt, who i ¥ coseh bullder? Nia
oy Sialy .

RESOLUTION that CUSTOMER jo SEEXKING:
E 1 5 - : I ir !! I nl-"f m

PROVIDE AGDITIONAL COMMENTS ON A SEPARATE SHEET OF PARER

ATTAGHNENTS? Y I N, PAGER:____
. Fax ¢ mqmbrﬂﬂl“
PLEASE USE THIS SHEET A ORIGINALANG DUPLICATEAS NEGDED  EARD-31% 05
Novewber 1900 ' Fard lolor Company et

= T4, DAOE.32 -



Leich, Cherle {C.A.) 9=

From: dcplarm{@ford.com T T ' P
Sant:  Frdey, Octobar 24, 2003 11:35 AM Ty}

To: fordcalip@ford.cam
Subject: Cealer Request For Congumer Altairs Review

Dealer Request For Consumer Affairs Review

Dealership Name: Krieger Sawmill Line-Merc inc
Requesting Dealer: Steve Krieger
Contact Person: steve
Telephone: 614 754 1414
Emall Address; NA
Eﬁ. Cnda:ﬁlﬂ'?lﬂ
eglon:
City: Columbus -
State: OH
Fax Numbaer; 614 764 | 788
WSD: no codes
Veblcle Year: 2001
Vehicle Model: tovwn car
Yehlicle VIN: thmﬂM]ﬂl!ﬂ!S
Mileage: 21072
Cuwstomer Nama
Sireet Addrems
City: columbusg
Stater OH

Zip Code:
Home Phonoe
Work Phone

Customer Re : 99

[ocident 8 Injury

Date of Incident: unicnown

County in which Incidani ocenrred: unknown

In Alleging Defect: Y for the
Alleging defoet detell: customer seeking answer for the air bag deployment
Police rt Filed: Y

Police Report detail: unknown

Insurance Company Contscted: Y

{nsuranee Company Advics: unknown

Insarasce Contact Informatiss: unknown
Coach Builder ' AK

Reaolution Sought Detail: zomeone o ingpect the vehicle

Comments: | have faxed this copy twice car will be here for two weeks on monday i need a responce

thank you steve krleger

This email was automatically gencrated. Please do not reply to this email. No one moanitors the nbox

for this ¢mail address.

B3] - Aensie deteetsr

D227 e ey Tiplogme

10/24/03
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This Form is for RETAIL VERICLES ONLY, Fer FLE ( i
ORALER TNFCIIATION:

| Y :-:‘:T":: g ‘
@mnﬁwmmc“f_""’" f‘_@b

" 1

i . -

mmﬁrréﬂ_f‘ PGS O ﬂ-mnﬁ- PP
Gortact Peraon et K rremer  pronms (€0 ¥ 1LY -1 S 2o
CUSTOMER/VEHICLE INFORMATION:

CRigwer Uead WSD YoerModel DO .

VINLG N Him w Missge_h]G72 0

Cumtenar Narma
Address _
City Lolymdu) __ CountyBrus bl s St Obig 29 codel D
wome Precs I

DETALS of NGIDENT:
incident Imvoives {Cincie si it apply): Accident Y/N Fuw Y/M gey(Y/N
Medical Atertion Sought: YN

Dute of InGident

I customer alleging & campanent delect caused the incident? EY N # yes. what type &
details ! [, B - :
Agrceny Rovas.

Wasapoico epod lisd? Y/N Nyes,whem ___lick o socr

Has the insurance Compuny Deen contacied? Y/N  Whet did the insurance company
advise? Lics U copand £

Ownar's Insurancs Company . LN Kooweos Agent's Name
Ineurance Company Phone Number{ _____) . . - _

If the vahicle i & COMVerSIOn Wi, Who is the coach bullder? —— V1A
City Stare T

RESOLUTION that CUNTOMER Is SEEKING:
L)

e wir & - .

x-201

PROVIDE AGDXTIONAL COMMENTI ON A SEPARATE SHEET OF PAPER

ATTACHAMENTS? Y /N, PAGEST___
, Fax e: {smmmchuﬂmm
PLEASE USE THIS SHEET AS ORIGINALAND DUPLICATE AS NEEDED

November 1399 Forg Moler Company 838
- L

0l-S14 5N




e W NseRRI
Tontract: 1 OF - ' T T
Purchamer; VALUED LIMCOLN CUSTOMER

Expirstlon Oate: 2005-02-28

Plan Type: USA 2001 36/38 MAINT-NORMAL AVAILABLE AT LINCOLN DLRS

ESP: Rucall Informatign

Rontal:

Purchass Typa: N

M.:Lm__;-u_ﬂ. P - W WD e R T T - =
mmmsaESP Cancaliption Detalip=mm———

Cancal Dats; Proceus Debs;

Refund Parcent: Dualer Recaivad

DewerCredtee: e L
reverm el BCH| TR ON——ey

vy rers e e ol AR e e s

Number Typa  Deacripton Satus

nTa; o NO START CAMPRROG EXPIRED

015 5 SEAT BELT COMPLETE

0105 X SEAT BELT CAMP-PROG SUPERCEDED

0201 g EG_H PRES SEN HELEAEEE_ECI_I MAHL NG

https://web.cudl dealerconnection.../CuDL IssusDetail VehESPRecall Det. asp?vinod=1 LNHME2 W21 YT1 365 ¢

PHN Yam: 2001 Saifing

Expiration Miga: 47 J0¢
_m“:

Elfi

20014 gl
0b-re-md

Jage L F]

Seatg iv.e

¥

-

Touwnny Lianpreq

Sn-814 982

03



Customer indo
. ustorer N iy Pvone SOV RSacon ary Phers SN
Addrese I coouveus o
Country: LISA Languaga: EN
Call Phane: Pagat:
Praferred Contact method: Fax:
Praferrad Contact Tima: Emall:

ERl)-814 503
. https:#mh.mdl.dulermnnmiu..JCuDLlnueDeuiICunDﬂPrinusp?Cmﬂn-I?IﬂlLWCuﬂCm=L'S PR BL




Lipdale This Informalian In Stars

Dealer Dewsi
. FGSD Rugion Saisa Ragion SsissZome Mokt PBACode Saies Coce
47 -CIMCINNATI 46-CINCINNATI < B lrraky| ABLGE
- CRESER SHIALL NG MERE
Dualer Addross: 2445 BILLINGSLEY RD
COLUMBUS OH 43238
L D‘_Illﬂ' Msin Phone: Sld-TR-1414 L Daalar Sarvics Pl 512-3'54-‘-!'4
Pasltion Empicyes Nama
CEALERIPARTNER EFF KREGER
FARTS MANAGER BARRY FIELDS
EALES MANAGER ELITABE TH NEWELL
SALES MANAGER KEVIN B BANTNER
TERVICE MANAGER STEVENANREGER

|| https://weh.cud]. dealerconnection. com/lssues/CuDLIssueDetailRegionPrintasp TDealer=L 15096

[

1




\.USIOMmer Liata LIk - Ueldi Page [ {1t
Vhicly List
i Year Model Sabes Type Ovnar Statyy rehs =g

Y] 1LNHMBIWAXY? 20883 1899 TOWN CAR MONIUAL 3T3 P 3nn Swrer Tang

. Mo Dpan issusa Y o Sl L
TLNLMBIWTRYTZ12% 184 TOWNCAR  NOMODUALRTL S.C500.41 Dwrpe o

No Opan Mousy L AR T
ILNHMESW21Y 713035 2001 TOWNCAR NDNICUAL RTL oyl Dwrgr iy

Opan lasusy Exiat ETE =1

I weid

I}IPM&SympCﬂM#ST&rTanaga-&Rﬂaon-ﬂTl%IEIT}MT&CHHHMHIDI‘.’.Im&f.'uslc:r}-i AL 130
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Vetuele ntormation Kepert

Vehicle Information Report

. i

T g - _ - =

{Related Claims)

CAVE - LENCOLN TOWN CAR (PN [Sil-a] Baly Shalt- "

. . . LT — i -
Market Dertred: CM - MERCURY DIVISONDERIVATIVE  Sori EO8  —oazpcy;

Doty Coila: C/H - 2 WHL LH REAN DRIVE
Eody Cub Siyle: -3 DOOR SEDAKS LITE

YersgwBonms CBK - SHGNATURE vERSKYS

GENERAL YEHICLE
INFORMATION:
¥IM TLHHMEIZWI YTI11035 Vak Lisn
Modsl Yeour: 2K
Veh Typ c
lav. Daalarr 16710
g::lilchmlll a00
Traca Eng Sarial Ni:
L . . -1---
11}

Tracs Truna Sarinl Bo:

mamen e e namam S mann o mmm s amama T

Lmgima: CS e T EF Ny

Page [ af

b e

THroEmEe M- RSP AT AL L TEa T v,

mmman

0]
BUILD INFORMATION: - S
Huglsat WA - RERPPEL Maac B - WIXOM FLANT BUILD
Conntry: CUSA « RNV Prad Date: S0 A-200
SALE INFORMATION:
. Puginm: WA= FMRSHAWA SaMug Doaler: 335006 -"
Cunniry: USA - INMEEN Salllng Dir S0P OH
Burer SuProv: OH
Arrho| Dane ILMAYZI0] Fadl Carpell Lt~ *
Sale Data: 11-GET-2001  FleatRataliCe Lagms: B
Warrauty Start Dute 31-0CT-2001 Madified Vehich: * Vehivhs Cumet Flag:
Orig Warranty Dakn J1-0CT-2001 Resequired Yellels: " Vol Expen Flag: N
YOC/EQC:
1 2 )-- ! 5 LG LLLTELELE: DECPREELE] EREe T H
MEZLTTII0NAY ) 2 I8CToaL ¢ £ [y i ) ALImA WU oI 3 3t 43
Lymz 1 WO
INSTALLED OPTI TION:
Adwr Corsd | thar k= G/ - ATT AR CONCTTTOMER GYW Caili:
Abaranter Amp Ratinp * GYWiClsmCwie: H
Andiy Disk: . [Mia] [nptremsyatstisn:  AB - CONVENTHRAL POSTRUSIEWT A TION
Axln Batin ELACE - 3.08 FINAL DIIVE RATIO irrar(Drivid il = - [4ia)
Anle Typ: EETAR + NON-LIMITER S1IF AEAR AXLE Mirrys{Pagr Sdak * - UA]
Battary AmpRatingp A Falag: FHNLY -
Brany Cailic . [NA] Fosnir Asbamas: " - Nra]
Rraks Ondufervicak ¥ . [NFA] Rt BF - FLE LUK/DG BIGNAL STRESTCLK

. hitp:/fwwiv.quality.ford com:24 7/awafegi-bin/jlu/vehinfo.pl




Vetugie Intormatien Keport Pagr2af2

Calibragion Coda: IVCIrBoA Sound Symenc LRy | 1Y
CoMriArmnlx * WA Sawpa Tandtm Aan:
Cola{Trimnx O0DZL - Tira Mashibesnrer:  AJ - MICHELIN
Defrery Trpn a Tire Brnml: TV2RX - SYMMETRY 971

. T Drvalhalt Coda . Tirn - DATC - FIRVS0R-16 BEW.-PERFORMANCE
Fromi Seat: * - [MFA) Tractes Coutral: AR« ANTESPN TIACT BRAKES W) 1T
Fuel Typs: " [NIAY Wiserl Bass:

i TIRE DOT INFORMATION:

LE:  APIWZISXDWOI RF: APIVIINXOWO0]
LR: APIYIISX0SD1 RR: AMVIIIXISGI
Lk * BRI *

SPAREI ADVTIMNITTY né‘l‘rum-huun AP -
ESP INFORMATION: EMISSIONS INFORMATION:

£ Codes *  Embsion Cote C-B
ESP Covarnpe(Monlr *  Emisslea Con Trpu: 1
E5F Covarape{TIma)y " Easbiibie Dernl Suife HYK
£5F Fus Year: * DngneFamin IFMEYOIEVE?
5P Signalers Do
ANy comments] YUU Can COmact -
P
T webmaster

http:/fararw. quality. ford.com:24 7/aws/cgi-binjlw/'vehinfo.pl 1083-814 eng7 191403




ILNAMEZWELY /1335 Page | af 2

QASIS RESULT: Wz
1LNHMB2W21Y713038

. ©® Copyright 2002-3 Ford Mobor Company. All rights reserved.
| VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE ENGINE CALIBRATION
2001 TOWN CAR 4 DR SEDAN SIGNATURE 4 6L SOHC (ROMED) 1VC1PBOA
TRANBMISSION AXLE CODE
4RTOW (SHARONVILLE) Y

’ GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MILEAGE

10/31/2001 04730/2001 00099

P WARNING MESSAGES
LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
*THI5 VEMICLE HAS AN OPEN CUDL LEGAL CONTACT

Jp-FIELD SERVICE ACTIONS

02801 CAUTION: MAY NOT NEED REPAIR; !ER\I'IEE ONLY IF CONCERN IS PRESENT
PLEASE REFER TO DEALER LETTER FOR PROGRAM COVERAGE
TUBE-MOQUNTED EGR PRESSURE SENSOR - ADOITIONAL COVERAGE OF 2 YEARS OR 24 000
MILES, WHICH EVER OCCLURS FIRST, TO THE BABE WARRANTY

'EITEHDED COVERAGES
. 0878 < LISA 2001 15738 MAINT-NORMAL AVALABLE AT LINCOLN DLRS

STANDARD DEDUCTIBLE: 0

OWNER MAME: VALUED LINCOLN CLIETOMER
OPTION®:

EXPIRATION DATE: 02/28/2008

DISTANGE: 40,000

RENTAL: 0 UP TD 0 DAYS

TOWING: 0

CONTRACT SOLD BY: USA 43440

ESP CONTRACT START DATE: 10/31/2001

p REPAIR HISTORY

0TMW2003 DEALER: Kriegar Sawmill Lincoin-Mencur
WARRANTY GI.IIH H.Im 1!!172 CDOMETER: 0165400

19543 P0401 DPFE.

07118/2003 DEALER: Krieger Sawmill Lincoin-Mercur
WARNANTY CLAIM NUMBER: 158472 ODOMETER: 019543M

. =014 000
http/twww. fordtechservice dealerconnection.com/vdirs/spubs/ne.. /oareq aspPvio=1 LNHME2W2 1 Y713035 (014 03




LLNEUVIBE Y LL X/ LIV3D Pioaloar

..J’ II‘ i' !i!-

19548 20,000 MILE MAINT ~

—mn e - - - =% oo

a7/18/2003 DEALER: irisger Sawmil Lincoln-Mercur
WARRANTY CLAIM NUMBER: 153472 QDONETER: 019543M

01/10/2003 DEALER: Kriager Sawmil Lincoln-Mercur
WHHHAHTY CLAIM HUIHEH' 151 BO1 COOMETER: 015105M

181848 LOF AND ROTATE TIRES

" 01/10/2003 DEALER: Krieger Sawiil Lincoln-Mercur
WARNANTY CLAIM NUMBER: 151801 CDOMETER: 018105M

18185 REFLAGED 2 WIRERS

. END OF OAS!S REPORT FOR 1LNHMEZWZ1YT13035

-ate 939
. http:/twww.fordtechservice. dealerconnection.com/vdirs/spubs/ne.. /oareq aspMvin=1LNHMB2 W21 Y 713053
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Custorner Data Link - CuDL Page T -7

Al Acticn Dtarls "or sson

VIN: 1LANHMEIW 17700972 Yoar: 2001 Model TOWN CAR  Casa: * 3028300483
Nono VDD Owner Status: Orignal  WSD: 2001-08-29

Symptom Daac: RESTRAINTS AIR BAG SYSTEM DEPLOYMENT Primary H_
Raason Desc: LEGAL - GENERAL/IOTHER Secondary
Taous Type: 07 LEGAL lasue Atalue; CLOSED

Actlon: OPEN LEGAL CONTACT - PRODUCT LIABILITY

Daaler: 10031 508 MAXEY LINC-MERC SA ES INC Origin Dase: CA-LITIGATION PRE JENT ChamRON™ Z25a
Gdomatar; 43474 M Gomm Type: FAX

Anslyst Nama: CHERIE LEICH Analyet: CLEICH

Actian Date: 041572003 Action Tim: 08.28.37 293 Action Deta: Mo

Commants PROOUCT LIABRI Ty =rr=rrrr=rter FAX RECEVED &-11.00 DEALER COMTAL™
BOB MAXEY CUSTOMER ALLEGES THE PASSENGER SIDE AIR BAG DEPLOYED WHEN DRIYING CUSTOMES
REQUESTS CONTACT FROM FORD REPRESENTATIVE.

Actlan: MAKE QUTBOUND CALL TO DEALER
Dunier: 10631 BOB MAXEY LNG-MERC SALES ING~ rioin Dasc: CONSUMER AFFARS - LIT.GA™ ON

PREVENTION
Odomater; 43474 Mi Comm Typa: PHONE

Analyst Nama; SCHWAGLE, JEFF ,

0 Analyst: T::fmm.

Agtion Dete: 41502003 unmu: e Action Dat- Yos

Commants *~ LPA COMMENTS *= - LPA CONTACTED DEALERSHIP REGARDING THYS INCIOENT -NQ N, R ES IR
FROPERTY CAMAGE ASSOCIATED WITH ACCIDENT - DEALERSHIP 1S CLURRENTLY WORKNG WITW C5M

Dyt Klomant Nams Data Valas

CONTACT PERSON BOE MAXEY
Action: FINAL CASE DISPOSITION
Dealer: 10031 BOB MAXEY LINC-MERC BALES INC Origin Desc- CONSULER AFFAIRS - LIT:GAT ON
Ocomater: 43474 M1 Camm Typs: PHONE
MMMM.JEF. Jot: JACHWAG
Antion Aclion Thina:

Diats: /622003 15.27.50 S38 Action Data: Mo

Commente * LPA COMMENTS *= - NQ INLIRIES QR MAJOR PROPERTY DAMAGE WERE ASSOCIATED AT™h ™ 5
INCIDENT -NO FSA'S SHOWING ON THS VEHICLE CURRENTLY, HOWEVER VEHICLE 13 STILL UNOER BASE
WARRANTY - DEALERSHIP 1S REPAIRMG VEHICLE UNDER BASE WARRANTY - THERE DOES NOT APPEAR ~C BE
A LIABILITY ISSUE AT THIS POINT - DEALERSHIP 15 WORKING WITH CSM - MO FURTHER ACTHON PROPOSEL 37
LPA AT THIS TIME, CSM WILL CONTINUE TO ASSIST DEALER

Eaa-014 BeSi
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Escalated Concarn Handling - Dealer Request For Consumer Affairs Revjew ‘4 v

. = Pags . afl
IMPQRTANT - DO NQT PERFORMREPAIRSUN 1532 U732
DEALER REQUEST FOR CONSBUMER AFF: . -- - =3
. ““Note: thia forms s for RETAIL venscies © - =
o laat vehiclas Asad to be refarred ta the North Amarican Flaet 51 *

Pursusnt o tha WEP Manuli, g Sarvice merager & requisd X compies i
Degler Requent for Conmsumear Affairg Review form if nafthe suspechs g actor
such as, allaged accidents or fires, may oa taker. Tnis form inchudes comiomer
and vanicia infarmation s weil 25 & descripton 57 e custarer's & SEbOrs

“**Naote: All flelds are raquired und must be fllled in sccordingly before submilting this form™
**NOTE: You also have the optian of printing this form and then faxing the fully compieted form to

313-B45-5008
DEALER INFORMATION:
Osalarahiz Rame: {80b Maxey U~c-Merc Sales irc
Requagting Oeaier: (Robert Maxey . .. .
Contact Parson: ' |Bob Maxey
Phare Numbar: ‘ {(313)865-4000
E-Mail Addrass: jrobert. maxey@uonmaxey.m.com
P&A Code: EZER -
Reglon: ja5
State Ml ]

. Fux Number. [313:3439561
CUSTOMER / VEHICLE INFORMATION:
e L ..
Ml ost — W
Mode! JCINCOLN TOWN CAR
VIN; [LLNHM82W11Y700972
Mivage:
Custaomer Numa
Addrasx
City: GROSSE POINTE .
State: Wthilﬂl
Zip Code:
Hema Phane:
Werk Phone: .
Raglon: [ETatrot fegian B
ENE3-B14 k2
. hitn:/furany. fmedestartnnlt? deslpronmneretion camifarme'l FFnTWalTPwNY? 14K 106 S4 A2 10T

RPR 11 2223 18:55 b SRGE. 22




. httnefumnar fmrdealarianle? Amslareannsctinn rnmfformalt ~Fm MU ATR YT 140 104 €4

APR 11 2093 18:55 13070

- mm LS e EE— ot WA T

Escalated Goneern Handfing - Dealer Request For Consunier Affairs Review
DETAILS of INCIDENT:

- 3o -

Pageiofl

“"Note: DO NOT PUT THE YEHICLE IN STORAGE WITHOUT THE AFPROVAL OF =

=*THE LITIGATION FREVENTION DEPARTMENT

**NOTE: SEND AUTHORIZATION REQUEST TO FORDCALPOFORD.COM™

Incident involves: F accidet T Fre = injury 7™ Maeckca. Altansion Sougl

Dgta of Inckient: 1/15/2003 i rvadlyyyy)

County in which Incidant eccurrest JUS

le customer nllaging a compenent & ves  No _
dufect CALMED e (ncloent:

't yny, what type & details:
PASS. S:ITE AIR Mg !

if no, mfer o Escalated Concern  [PEFLCYEDR WHILE JRIVI
Handling sactien of tha Cusiomer
Hanglng Rosdmap

Wag 8 police riport fied. © Yo & Ng

If yun, whars:

Haa the Inecrancs Comparty besn
COnMtacea; € Yes & No

Vhat did the Insurance company
adviga?

MNams and phone rumbir of owner's
Insurance campany & agent's
RRTIE

H the vehicle s a conversion unit, ]
wha ig the comch builder?

City: i e e e
Stats: [Caach States - |
Zip Coder |

RESOLUTION that CUSTOMER is SEEKING:

CAUSL. REPAIR OF SIDK AIR BAG ANS AZ-IMBUASIMENT OF 2-3

COMMENTS!:
ERY OO0 CUSTONEN. BAAS SEEN SUYING LINCOZNS TOR OVER

YEARS, DEALER THIRXS WL NEED IO TAKE CARE OF COSTIONIER.

CUSTOMER READ AECENT NEWS PAPER ARTICLE LDRCERNIRG FRCALEM
TH FORD VEHICLES W/ PASE. 3IDE RIR BAGI JEPLOYING W/CUT

Da-814 0800

Ag "2 AR

=aiE 27
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Cuslomer Inko

Page © 7.

[ -;‘r' —
s B woss Lo Gost
. H l. - - "1
Coundry: LISA 2 Ty a -t
Coll Phone: s - .
Preferred Gontact sethod: e N TR X~
Prefarrad Contact Tima: LJlr oy o Eh:
..."p'ﬁ "'f;u '] jF"ﬁl ;_ :; T:’
) oAl - -
. ookl .
C‘.?,r-': J’l:'-‘fz;‘-'f. -t
| T . -
N Qv oliyy - CFR
'J" \ - g "’-. .-.:_‘L-'-h‘ - - -
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Page { of §

VEHICLE DETAL

VIN: TLNHMEZW11Y 00972 Enging: R-M .81 SOHC EFI NA CIVE G-4P
Maka: LINCOLN Trassmissior: § SP AT NAAQ ADDEWARTOW SV
Modsl: TOWN CAR Peint Code/Coler: TRUE BLUE PEARL (/0

Year: 2001 Callbrstion: 1VC1SB0A

Pay Load: Max Touring Weight
Whes{Baw; ¥3 Warranty Stert Date: $2972001

GCWR: Vahichs Bulld Dans: Y2272001

PEP Code:

Selling Dealars Nama: BOG MAXEY LINC-MERC SALES NC
Seimng Dealars P & A Coda: WE31 Selling Desiors Sales Code: LAS1YS
Saling Oealors Main Phowa: 313-885-4000 Suling Oueslary Sarvice Phang: 313-855-4000

Vahicla Qrdar image
1 23485878910 12343670920 123456720930 12345478980 121455745 &5

M321Y70097 2YR . i 0D1CAD4gE BK E JrT 2R3

12345673060 123459709T0 1234557098 12345878980 723458707 "X
3 LLMP A U 4 S5A27Té 0 L? 5H R et

123458788 1101234587691201 23 458 TEH 10123458709 14012345670% '%
LNAT 9 WHMI

123456780 160




Page : 27

ESP ! Recall -rfarmation

VIN: ILNHM2W1 1Y 700972
Contract: 1Cf S A
e B5P Purchass Dot
Purcheser: VALUED LINCOLN CUSTOMER
Esplration Date: 2004-10-26 wu
Plan Type: USA 3508 MAINT-NORMAL AVALABLE ATLINCOLN CLRS  Man Year:
ONLY 2001 Saling Dasiar:

4 T'_‘
RANtal: DeductRiy =
Purchese Type: N
Ontlons:

errereerE8P Caniculigtion Ditally--.—-.
Cunesl Date: . Procass Dals
Refund Percent; Desior Racaivad Daln:
Deabar Graolad:

_—M-I inforaiion————r———

SR . P P W Ratws Desiar
Numsbar Type  Dasaripion Stalue [+ ] Code
01821 8 SEAT BELT RELEASED FOR MAILING 2003004 A5
01vos X SEATHELT CAMP-PROG SUPERCEDED 2001.11.12
02001 O  EGRPRESSEN RELEASED FOR MALING 20000111 AS1 7
E-i14 2




m“.‘“

s List Report

Standard Claims List For Model Year 2001

seloll

[ .. ¥EH  MIT BDDY VYER  DEIVE M1 T8RS ENG PROD  WARE SELLIMG  SELL

DEsT
TIS WOC CPsC & MEF BASE SUFF OOC {9 Miles)

]

VIN LINE DEMY CAB SERIES.  TYPE o D o TMTE  DATE DEAL ER CHT
HMIBIS IV AR 2O O OFC GEE o8B BA ope ovd AR BN g0 e 0 ) sgmoomer iz ose Ax Bes @) 2w
WECmKey: 096093 TnOwe 850 isbwhn: 0 — —
; . nwmmn&’ . ) hu.z_n_“' Dot
CiMbOL Ml K g n G0N0 SGMI OmpCi: USA Bl MA D ot |
.. S— 1|
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dele Information Report vge 1l ol2
Vehicle Information Report
GENERAL VEHICLE .
INFORMATION: (Related Claime)
VIN: ILNHMAIW 11 Y700571  Viek Line: AVC - LINCOLN TOWN CAR {FN145) (9003] Kag Gartal Na: 7145744 12
Bindlel Yo 200} ilarkat Durirl:  Chl - L-Ad DIVISION DEKIVATEIVE Bpaly Slall:
VaiTwpe C Drive Cale £/ -2 WHL L/H REAR DRIVE Engimm:  C/VN- R-A 4 6L SOHC EFI NA CIV8 ONP
iav. Dmler: 132 Doy Cab Byl CFC -4 ODOR SEIM K- LITE Tranmalsles: C/D0 -4 SFAT NAAQ ADDEWARTOW SV,

Yorsemfrier C/BE-SIGMNATLRE VERSIDN

BUILD INFORMATION:
Pagion: NA - FIMNYAY Pl BA - WIXOM PLANT BULD
Comtry: USA - SSMITIN Prod Wotes Z2MAR 90|

SALE INFORMATION:
Magian: NA - SRS Sollay Dusler: LY B
Coumery: LrSA - INNADTTINAR Nalllegy Wil St Popa: b
By SlPparr: il
Adrienl Dyiy: I:-MAR- 2000 Pod Corped Lani: |
Sl Pl MR- Festlihohel e Lasis: K
Wirrnaty el Duden 79-0N-X0 | irlwdiiing Yaliis: -
Ovlg Wasrumiy Dute: 35-JUN-%01 Senrquiond Volslolr;  * Velthote Kxponi Mg N

YOCEOC:

S T I T T T & 4y & - F N . »
L FISRL Ll ] E Ty - | wit Ial 1 LLAM U (LT VI I T e o

1T I -]

INSTALLED OFTION INFORMATILON:

Air Conaliioaing CA" - ANC AR OOl MM LW &y

Alranier Aump Raking- * YWolbmime I

At Bk A A CIAPLEE ML ATIR DAL LT

dunde aily, DAL DR FIMAR DNHIWE Ra M M| lriner bulu) " [MeA)

Anke yps. BN OO T DT AN DL AN AXL T BlerasiPangr Sale). * [MA|

Botery Amy Rating. &% Pty . RN W

sk 1 ol * b Fouer Amlpon T MA

Benhrd sdvfhrrymal WA Mgty LB RIN NI N ATRITARTAN] Y
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Culilrmties Crale 1%C1500A Simad Symiew: AE - AUDIOPHILE SOUND SYSTEM
Calsa{A commi) ' - [ia] Smmpa Tamdean Azl

ol Trkany * . [eA) Tira Ry Al . MICIULIN

Dellvevy T R Tiet DAITC - F225M08 1 & REW-PERFORMA NTE
Ve Cuile: . Tnctipn Costrok: ~ AB - ANTHEMN TRACT BRAKES WO IVD
Fremt Eang~ * WA Wiseel Bane:

Faal Typac LY

L= - i BIVEeX| IOl

L - R BRIVITXI Lo

Lk . Rt

EFARN: EUIYZSXII0]

ESP INFORMATION: EMISSIONS EINFORMATION:

EF Ol " Huskwlan Codle LA - T
ESF Coveragalhiios): ' Embabe Curt Typr L]

B Cavimnigal Tk *  Easlevles Dl Sailly HiLE

E3F Paa Yar: ' Eaginr Pwnllr: IFMXOaYES
I Biganiury Bak-




ILNHME2W11Y 700972 Page : o2

OASIS RESLILT: 4102003
1LNHMS2W11Y700872 0%-14-38

© Copyrigitt 2002-3 Ford Motor Company. All righls
resarved,

Jp»- VEHICLE INFORMATION

VEHICLE DESCRIFTION 80DY ATYLE ENGINE ENGINE

2001 TOWN CAR d DR SEDAN SIGNATURE 4 6L SOHC CALMRA THIOM
{ROMEQ) wWC1SBCA

TRANDMIBSION AXLE CODE

4R7OW(SHARONVILLE}  JY
.. GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MRLEAGE
081282001 - 03222001 00045
b WARNING MESSAGES
LEAS THAN TWO DEALER APPROVED AWA REPAWN VIS8ITE PAID TO DATE
’FEI.D SERVICE ACTIONS
g4829 SEAT BELT BUCKLE

QaNg1 CAUTION: MAY NOT NEED REPAR; SERVICE ONLY IF CONCERN IS PRESENT
PLEASE REFER TC DEALER LETTER FOR PROGRAM COVERAGE
TUSE-MOUNTED EGR PRESSURE SENSOR - ADDITIONAL COVERAGE CF 2 YEARS OR 24 X0
MILES, WHIGH EVER OCCURS FIRST, TO THE BASE WARRANTY

pEKTEHED COVERAGES

06TS - USA 34738 MANT-NORMAL AVAILABLE AT LINCOLM DLRE ONLY
STANDARD DEDUCTIOLE: 0

OWNER NAME: VALUED LINCOLN CUSTOMER

QPTIONS;

EXPIRATION DATE: 10/2072004

DISTANCE: 40,000

RENTAL: QUP TQ 0 DAYS

TOWING: 0

CONTRACT SOLD BY: UBA 48440

ESP CONTRACT ETART DATE: 08/2072001

" REPAIR HISTORY

071272002 DEALER: Bob Maxay Lincoln-Marcury Sxie
WARRANTY culum 1114!!

1708C BROIKE INSPECT - REPLACE mm*r

eaea-014 G510




|LNHMS2W11Y700972 Page 2 ar':

END OF CASI3 REPORT FOR 1LNHMSZW11Y700973

EA0-014 BB11



Schwagle, Jeff (J. -

From: Schwagis, Joff (J

Hent: Friday. Apeil 11, 2003 8:48 AM

Te: Stors, Judy (J.A)

Subjest RE Lt Pravernon Form NN o Towa Gar AN YLNRMRE A -v™228°2
Judy,

I'm a little concerned, I atill don't have anytn:ing == =y run
and nothing has come through via fax eizrer, deoy d:4 nhap Spple
request for r=view?

[P

Thanksa.

Jaff Schwagle

Lagal Analyst

Phona: (313) H45-5570
Fax: [313} B843-366%

----- Original Message---—-

Frem: Storrs, Judy (J.A.) '

Sent: Thursday, April 10, 2003 4:00 P

To: Schwagle, Jeff (J.)

Subject: RE: Lit., Prevention Form-_ 2. Town Zar, TIu

LLNHMBEZW11YT00972

Jeff, thanks. I was on the phona with Bob Maxey _ax* avan:z ars-nz 17 o=
and ha waa inputting the on-line form while 2n *he phone a-th =e

Judy Storrs

Customer Service Manager, Detrolt Fegion, Masue: AL
Phone: 313-621-7598; FAX: 248~577-5436
jatorrsdford, com

----- Origipal Message-----

From: Schwagle, Jeff (J.)

Sent: Thuraday, Aprll 10, 2002 9:21 AM
Teo: Storrs, Judy (J.A.)

Subject: FW: Lit. Prevention Form, _:1 Town JTas, VINM

LLNHMB2ZW11Y700972

Guod morning Judy,

[ just recently tock over fgr Vipnce Kirksey as the Detrdit LiTijatisn Frevent:i:n
Repraggntative, Nothing has shown up here as yet for thois custoser; -T friDaf.y
is =til] waiting to be input. I will be suze T& <eep you 1n “he 1z3p In TRis
gituation as soon as I get the details from the llt preavention IZorm the Ied o7

submitted. ['ve alresady pulled all the relevant custommr infarmat:on ans nave
hagun a fila.

Thanka for the heads up!

ey 0s W2




Jeff Schuagle .
Legal Analyst

Phone: (313) 843-5870

Fax: {313) B45-5669

----- Original Message-~-—--

From: Hirkzay, Vince (V.)

Sent: Thursday, April iC, 2003 B:38 AM

To: Schwagle, Jaff {J.}

Subject: FW: Lit. Frevention Form, I -: --w- a0 s
ILNHMB2W11Y7005972

Jeff, I baliave this belongs to you since I'm &t lonjaer -x TRe Jetri ot oreg, -

¥incent Depaul Kirksey

FCSh—-Conaumer Affairs

Litigation Preventicn Analyst-New Ysrx Regiczn
dNF-8308 RAegent Court Building

Phone: (313) 84-56254

Fau: {313) B4-ESEES

Profa: VKIRKSEL

----- Original Message-—----

From: Storra, Judy (J.A.)

Sant: Wedneaday, April 0%, 2002 5:39 rM
To: Kirksey, Winca (V.]

Cc: "hobmaxeylmihotmail.com'

subject: Lit. prevention Form, NN :: o ez, i

LLNFMBZWL1Y700972

Vince, giving you a heads up on a Lit Frevention Form submitted tizay oy S:ic
Maxay LM on bhahalf of their Town Car customér who alleges the-r pdssenzec-5S_Za
alr bag deployed whila driving up north. Customer s4w an ar:-:Z’e :n the parers

rafarencing alr bag deplaymentsa, and som#é CLype oI Tord Zaga. ASTish  CaSTomer .5
alan an attorneyl. Would appracilate your expeditious hdng.isag of tnis <nen yo.
regeive it. Thank you.

Judy Storrs

Customer Farvice Manager, Datrait Ragion, Marke: Al
Bhona: 313-621-7993; FAX: 248-577-b438
jatorrafiford. com

----- Original Message—---—-

From: BOB MAXEY [mallto!bobmaxeylmfhotmalli.oom:
Sent: Wednesday, April 00, 2003 5:07 PM

To: JSTORRSAFORD.COM

Subjeect: CALL

Judy,
Please give me a call, when you get a chance.
Thanks,

214 [ k]




Bob Maxey .
313-268~5250

Add photos to your messages with MSY 3. Ser 2 montha FREE.,
http:/fjoin.m=n.com/paga=features/featuradenas.

EAR-014 M14
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] Action Detail
VIN: 1LNHMSIWO1Y7 27877 Year- 201 Model: "TiAN TR Dage cITETSII;
nams: I Owner Statuy. S.coeq.ent WD 1001365
Symgtom Desc: RESTRAINTS AIR BAG SYSTEM DEPLOYMENT Primany
Aseson Case: LEGAL - GENERAL/CTHER Sacomdary Phone:
Isque Type: 07 LEGAL lsaus Status: CLOSED Deader: 3.0 Gh. S W27 WESD 3,
Origin Dase: CONSUMER AFFAIRS - LITIGATICH PREVENTICN P& ACode * 560
Action Deac: REDIRECT TO OGC - PERSONAL INJURY CLAM
Cdamuter: 33855 MI Comm Type: PHOME
Actian Qate: 080 712003 Action Thna: 14 20 41 73 Action Data: o

Anniyst Name: FONSECA, LOURDES NEARCN (L) Analyst LFONSECA

COMMENTS: LPA SPOKE WITH THE CUSTOMER, HE HAS BEEN T THE E R TW0E 'S WNCER DO =S 57582 1ozae:-
FILE A MEDICAL CLAIM AND HAS HIRED AN ATTORNEY.

EAR-914 218

ke P R T B T ]

AT M LR Tman ™= TNAA R TR e TahNac e e P aae o -1 T LA S LR




Customer inig

Curtomer R Fivary Fhon R scondary Phons:

acaresy I oL v SPRINGS v
Country: USA Language: €N
Call Phone: Pager:
Pratermed Contact mathod: Fx:
Prafarred Coriuct TIma: Emal:
hbpne fharmb el A TG TAT Tae o Phaan ™1 amy e - Ag= A= mamsm-smEA== - ™




Vehicle Information Report hrp W gualifn 10R2 o= dua g e -

EaF"D

Vehicle Information Report

¥In: ILMHMEI'WO01T7276TT Veb Line: CAC - LINCOLS TOWN CAk (Psiati sl By 5am =
Model Year: 2001 Markn Derived: € M- MERCURY DIVISION DERIN AT E  onlee oo,
Vek Typat C Drive Code: CB-2%HL LHREAR DRIAVE Engae: S LR TR
lav. Dewlers 11T Biody Cab Style: - & DOUR SEDAN-4 LITE Tramdelpagl . 04 - o3 37 50
Yehlek
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Sent Vie 1.5, Mail

August 26, 2003

South Park, P

Re: 200! Liocodo Town Car
VIN, ILNHME1W41YT10879

Doar I

Thank you for contacting vs regarding your 200t Town Car.

We sincerely regres the circumstances you described. However, your insunnce carrier normaiis
handles a situation such as this. We suggest that you fellow the direction of your insurance [armer.

which has the right to file & subrogation ¢laim againgt Ford Motor Company if it chooses to pursue
the matter.

Wa appreciats the oppartunity to review your request
Siocersly,

Ruth Davis
Coosumer Affalrs

PO Box 6248, M0 INE-A, Dearhom. Muchigan 1M USA
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VI 1LNHRR 1WA YT Year: 2001 Bodel: TOWN CAR Cann: 1421992333
% Ovaar Staku: Subnoquont WaD: 2001.05.0
Sympiom AR BAG SYSTEM DEPLOYMENT mn_ -

Resson Dest- LEGAL - GENFRALOTHER Secondary

bamType OTIEGN. =~ swaSutus:OPEN -

Action: OPEN LEGAL CONTACT - PRODUCT LIARE ITY -
Daaler: 10680 SOUTH HILLS LINCOLN-MERCURY, | Origln Dasc: CA-LITIGATION PREVENTION-FRONT DESK

Ouomeler: 31504 MI Comm Type: FAX .

Anslyst Mame- LEICH CHERIE Amalyst- 01 EICH

Actien Dabe: 0821/2003 Action Thwe: 11.51.39.501 Action Dala- No

Commsanty, =a====nRODUCT LIABILITY == EAX RECEVED 8-21-10. DEALER CONTALT: MIKE REED. CUSTOMER ALLEGES DRIVER'S
SIE AR BAG DEPLOYED YWATHOUT IMCIDENT . CLISTOMER RECQUESTS CONTACT FROM FORD REPRESENTATVE.

< IRSVIRISSUE UPDATE (D2 C CLEICHYWXP0RUSER 12 C CLERC IS 2USOESTATUS STA TS O ONJURISSUL 22203




REDRCTED
=-=-Jriginal Meyasage-—
Fremi Traeciak, Robart {R.T.]
Sant: Monday, September 22, 1003 7:39 AM
Ta: Ruth, Richard [RLR.)
Ce Settl, Arank (E.0.)
Subject; RE; 03 Lirzin Town Car PSAS Coploymant ILAnweS Lo 7 i 5571 L pane Semer nepert

Rick, 1 hawe moved to 2 new position. Frank Setili has assumed my respoasibilities.

Tobert Trzeciak

Glabal Core Quality - ECT

Warranty Portfolio Business Supsrvisor
500 Tawn Center Driva, Suite 300, Cuba 23
Phone (313) 2486294 Fax (313) J43-6273

RECACTED

REDACTED enn3-014 1432 Y]




REDACTED

REDACTED ez-210 1433




Al

—--0riging Messaga——
From: Morms, Marquis fM.L]
Senk Thwrsday, Octoter 02, 2003 12:10 MM
To: Auth, Richard (R.A)
Subjmet: RE: 2001 Town Car, Roto Lincom. Mertury

Thanks Rigk.

Marquis Morris
Legal Analyst
Litigation Prevention
{313) 845-5458
{313) 845-566% fax

——Criginal Mesage——
Froam: Ruth, Richard (RLR.)
Sanls Thursday, Sctober 02, 2003 130G P
To: Mormy, Margus (ML)
Sulyject RE: 20073 Town Car..Rpm Lincain Mercury

B1231 means aur medule believes the criteria for deployment warg mal, that tis 13 rot just sgre -3=c2—
avent, B2295 is the seat mountad side airbag, no the frontal passenger bag. Advise Jealer 'c msoell stz
directly under side satelite crash sansor, near whare B pillar, rocker, and area under passgeraer sea ss™e
togethar (check shop manual for axact location).

REQRCTED

Richard K. Bu. . AE

Manager, Dasign Anal; sia Yabicle L,r - ar . Intanor
804 Parkiane Towars Waat, 3 Paridane By -+ '
Deartion, M1 48126

Phone 313-322-7068 Fax 313-337-3256

rruth @fard.com

—Origing MESage—

ram: Morrls, Mariod (M.L)
sane Thursday, Octabar (2, 1007 9:38 AM
T Ruth, Richand {RLAL}

mlﬂ Em3-o1e 148 V]




ECI Record[33 1052200

, Sewrcel, s
, . damage \ deployment-raswoper deplonmew +
Comnodity. i;m Vairbags \ sirbag ncoon-mal functon/mnoperans £ « mod-;odes
\ mod-imdicsor lighaf= srmang chume on
samage \ Jamage-road hazand \ deplos mest-
Com ody \ restralnts \ airbags \ side improper depheyment \ fenclon-
urtajn ; funcissfinoperative § mad-codet found 1
~_mod-indicalor Igiw/s-arning chume on o
Signifcant Event] VerifiedY
~Sowren Clalm Koyl 14821638 Tirne in Service26 T
Veralon Sevles Code]VS BR Dealer Code]l 0302
Customsr Deal h_gnm.un LINC-MERC-NTSSAN
Ama NC
Dealer Pald Aneount0,00 Dewler Addresg?930 IND STREET SOUTH
Deduciible Amoont).00 Denler CtySAINT CLOUD
Labor Cost270.01 n—mm‘“
Misc.
E"’-ﬂ! 160.14 Dualer c—-yf.rsa
Material Costfi00.70 “"";,"'"'szsim
Tatal Gress Cost|]1230.85 Repuir Date)-Jus- 1003
Casternor Comment]

SCAN OF SYSTEM HAD CODES OF B2295 AND B 231 FOUND THAT SENSOR
T echnic] ICATED INFLATION BUT NO IMPACT REPLACE R SIDE AIR BAG SENSOR

D MODULE ALSO RF SEAT CUSHIO AND COVER AN AIRBAG SENSORS AND
DULE THERE £ NO SIGN OF ANY COLLISION OR DAMASGE

' vﬂmmmw Engior Derion Km.ammmm *
Mode) YearB001 Drivs Codalz WHL LA REAR DRIVE
Veklde CAR muuﬁ
Body Cab Style CodelCA WD Production i
mnummnlwmoumnm Red Carpet
MileageBB023 TWarraaty Start Dute]l 1 May-2001




ECI Resord (21 644407

S“é'u’;huns
[

Comnﬂq'}:our \resiraints \ alrbags \

e e
i TuscLion/Lsopserainy

. . \ \ fum tion -
ody \ restraints \ airbags \ side pio mm’:“ B Lion
w"mqnm : .""'“"i eycicaleploy \ funcuon-
Signiticant Event VerifiediN L
Fomres Claics Kag 52880383 Time in Sarvice] -
Yerston Series Code|VS AB Desler CodePS707 —
Costomer FORD-LINCOLN-
A-:ﬂ Desber Nasmel oo Y,
Dealer Pald Amountt Desler AddressfIGHWAY 31 NORTH
Deductible Amcuntt Dealer CySENATOBIA
Labor Cond StaiaProvisee®™
anua-| “"'m
Total Groas Cast] Repalr Daaef17-Fob- 1003
i stews 4+ PRODUCT LIABILITY evaet FAX

ED 2-7-03 DEALER CONTACT: JEFF PARSONS CUSTOMER ALL FGES

: MS NO ACCIDENT, BWMMMMSAYSFE
D NOT RUN OVER ANYTHING. SENT NOTE TC RICK RUTH EN DESIGN

ANALYSIS FOR REVIEW (ALTHOUGH SITUATION DOES NOT MEET LEGAL
RITERIA, CSM IS NOT SURE HOW TO FROCEED]. REFERRED CASE TO CSM
3 IT DOES NGOT MEET LEGAL CRITERIA. PROVIDED INFORMATION FROM

AIRBAL SPECIALIET REGARDING CODES TAKEN. NO BIRTHER ACTION.

!
4.6 SOHC EF]1 NA CIVR }




Record 20067359 —-; !
Sou ORS N ]
Symptowkiamage .
!Sf-wnlﬂ-m‘wnwwwﬁpi'»um
lv -
Tinew i __“
Desler KNOW
n-u-n-]
? -
Dealer Cly|
Labor Cost] Dealer Stata/Province) -
“""m Dealer Cowntry:UNK
Material Cost Dealer Phoas Number
Total Grosa Cosl . i R Dmied 1 6-Ape-2002

STOMER 3AYS: - WHEN VEH WENT OVER A BOUGH SPOT [N THE RGAD,
SIDE AIR BAG FROM THE SEAT DEPLOYED - CUST BROUGHT VEH INTO
DLRSHP LAST MONDAY FOR INSPECTION - CUST THINKS AIR BAGS ARE
DEF - CUST IS LOOKING FOR COVERAGE PER CUSTOMER. DEALER
AYS DLRSMDTPEREPMWIEWWWMW
§ KM, WYNNE, AR. TEL: (3T) 238-7T10 CAC ADVISED - PLEASE CONTACT
mmmmmmmmnmmu&mmmum
0 PROVIDE ANY ASSISTANCE.
ey e L T P N LT L L T L L R P I L L T TR R R T L TR L T T
O MIKB ROSS. /M AT ROSS FM TEL: (E70) 218-TT10 - VEH WAS BROUGHT X
104409 - SIDE IMPACT AIRBAG DEPLOYED AFTER HITTING A HOLE IN THE ROAD
THERE WAS DAMAGE IN THE RIGHT BUMPER - IMFACT WAS STRONG
ENQUGH TO DEPFLOY AIRBAGS - /M HAS WRITTEN AN ESTIMATE AND FAXED
TO CUST INSURANCE COMPANY ON 471072002 AND 47117402 - CUST NEEDS
mmmmsmmm-nmmmmmm
S REPAIR - AE!&GSAHEMMWM\'
nnn- mvan BETRAE. |
S MEWWMHEEHWED LOSE ADYISED
THAT DLESHE HAS DIAGNGSED THE AIRBAGS TO BE WORKING
PROPERLY AND HAS NOT FOUND ANY DEFECT WITH THE AIRBAGS - THERE
WILL BE NO COVERAGE POR THIS REPAIR - LCSR REDIRECTED C1L ST TO
NSURANCE COMPANY FOR COVERADCE INFERENCE CASE ID»: $346

| vm[uw Mﬁ'ﬁmm“m
Enghs NP
Model Fear20X}1 Drive WHL L REAR DRIVE
v.umn-ul,h’rowum Ratall Sule

Body Cab Style CodelCA WD —_ Production Duin(22-Feb-2001 .
Plan DescriptoofWIXOM FLANT BUILD “Red Carpot Laasd
Mileagal3569 [ Warranty Start Dutej09-Mar-2001 T




i ECI Record[7093894

i s“c";jccnspnm

Laaigmin o,
E .apptm-scrﬂ:h:dmch hkplq}rmm__ -
I i anproper deploynoest | fusction-false
v \ restrainty b airbags \side  © nvalionfcy chefdeploy \ function-
Coamadi uriain Sympte luncoon/inoperative ¥ mod codes Tound
I ‘mod-driviag condiuon-while dnving . mod-
I ather-wet .
Slguificant Event VeriflediN
: - -
Source Claim KeyBIFD6002 . ___Time in Service! T
Yersian Series CodelVS ER 1- Diealar Coce]10536
{:uu-:r ! Desd N._;gru LINCOLN MERCURY .

Dealer Pald Amnunt| 1 Dwnlar 1555 E RAND ROAD
Derluctible Amosmt] . Deale %u_mm CHEIGHTS
Labor Cost sl

T
Mise. I ' Dealer Coumtry['SA
: .
Materlal cml | ““"“N_ﬂ""im 108245700 ~
Total Gruss Cost] { Repair Date06-Oce- 3103 )

INSPECTED VEHICLE AT DEALER REQUEST. NO EXTERIOR BODY DAMAGE
EVIDENT. UNDERSIDE FLOOR PAN SHOWED MULTIPLE SMALL MARKS RIGHT
FRONT OF SIDE AIR BAG SENSOR. UNIT HAD CODES B1131 AND BI295 IN

SOME E\']DBI'I'I.:EDFWIHT&PP:EAIETDBEML MARKS ON U'NSDER SIDE

OF FLOOR THAT MIGHT HAVE COME FROM GRAVEL OR OTHER DEBRIE THAT
ACTHED FLOOR PAN AND WOULD BE CONSIDERED AN IMPACT.

- -M 4.6L N, Vi
Enad o SOHC EF1I NA CI
Moded Y Drive Codel WHL L/H REAR DRIVE

vmnmipuuimwum Rtall Sale

Hody Cab Style CodelCA BH Production Jd-2001 )
Plant muﬂnm}mxoumnm ""'c"'“'a
Mieage{14481 | Warranty Start DeteR0-Aug-2002 -

EAR)=014 1439




BLL KACOrdAYyYy i

&g::joars Ford

. . . i deployment-improper deployment | funbon-
¥ hrestrainis \ airbags \ side Symplomdabe actnvauonkycledeploy \ fungtion-

Comunodity| . .
rbag/ciartain malfuscnon/isoperative 1 mod < oxdet fousd
Significant Event] VerifledN
Soorre Clabn KeyPIEF7019 | Time in Servire|
Varsion Serias Code]VS AB Deader Coder] 160]
Cumtamer m:l Deater K STARR LINCOLN-
URY INC
Daalar Paid Amoont] Dealer Address 5400 5 US HIGHWAY 1
Dedectible Amoont Dvaler Cley ¥T PEERCE
L-hrﬂml SeateiP ::::%L
Misc. ﬁ""""' Desler ClntrerSA
Material Cost) N.' I .'.'I 14043
| Repalr Duse03-Scp-2003

Toial Gress Cesl|

IS THAT THE FASS SIDE AIR BAG AND FRE TENSIONER DEPLOYED '
HITTIMG A RETREAD [N THE ROAD. RCM HAS B1231 AND B2293
D. TECH I8 SEEKING DIRECTION

I mhmuﬂﬂxm Eagine -M 4 6L SOHC EFT NA C1ViE
Meosel Yoar2001 Deive WHL L'H REAR DRIVE
Vehicle DescriptionTOWN CAR n"'_“"'
Body Cab Style CodelCA WD Productien ay-200H
mnmnmn.}amnumnun.n Red Crrpee L
MOoaguil 1257 ~ | Warranty Start Dutef3-Oct-2001




ECI Recordit 892004 r —_—
: 1 - ;
L %{}m Ford : L
Kepioymam-improger deplosmeens | fu:thon.
L . ativationfcycheideploy ¢ funcion-
. "o.reﬂu.::u\uhphl.de " \ mod-aubag ved
Avod-codes Fousd | mod-dniving comdnson-
_while driviag
Siguiticant Event VerilindN
| Source Claim KeyBGRDIOS T in Service)
Version Series Codef¥s AB Dealer Codef)5827
Cusiomer
. nmu—}ltmmrnm FORD. INC.
Degler Pald Amount Denler Address]l | 1§ W MAIN STREET
Dudueiible Amouni] Denler City CABOT
Misc, Expenes]
Amount! D*C-*M
Matecial Cost “""; 18433536
Total Gros Cost, Repaie Doteli§-Tul-2003 i

STATES THE CUSTOMER WAS DRIVING ON A GRAVEL ROAD ABOUT X0

PH AND T HE PASSENGER SIDE AIR BAG DEPFLOYED. SM STATES THE RCM
CODES BI231 AND B2195,. 5M SEEKING KNOWNS. 5M STS THAT THERE 3
YIDENCE OF IMPACT UNDER CAR - ASKING IF ONLY ONE SIDE AIR BAG WILL

VINILNHME(WELX7 2777 Engine 6L SOMC EFI NA CIV3

Mredel Yearfo01
Vehicle CAR

[Body Cob Sigis CodeCA A
mpmﬂ.m,wm PLANT BUILD

..M“. . |Vucrsmty Start Deall2-May-2001




ECT Recard 6212476

|

o

.
. 1
-1

Commoditypody \ reatrainds | airbags \

damage \ dermage.rond hazard \ depio)y ment-
Jmproper deploymcat | fuscbon-falar
vl \ furcnion-

E%WW\M@ fousd |
_ iviag coadibion-cwer bumpls | mod-
priving condition-wiile driving \ mod-ou
indication (sudden)

Co ik m\mmlm\mtm

[omage. \ dumage road Razard \ deploymen:-
improper deployment | fukction-false
activationfcycieideploy | ful hon-
ﬂ“ﬁlfn:ﬁnﬁmﬁu \ rd -codes foussd 1
i'nlnd-ciiv'n; condi or-over bamg s) \ mod-
driving condition-while dovmg | mod-no

indication {suddea)
Slgnificant Event| VerilledN
Searce Cialm ResEKRCTOIL Time in Service] -
Verslon Series BR Diealer Cada{I 0853
C“Aﬂ Thest N_w_smif_
Dealer Paid Amount| Dealier Addreanih200 LEMMON AYENLUE -
Deductible Amount] Dealer CityDALLAS

STATES SIDE AIR BAC DEPLOYED UNINTENDED, TECH STATES THERE

A BLAL, CAUSTOMER [S TRYING TO HAVE THIS WARRANTIED. TECH STATES

IS FLOORPAN DAMAGE LOOK LIKE CUSTOMER WAS DRIVING ON A

UMFY ROAD HITTING ROCKS.

o R e Tos madinn

wﬂumm m%‘“mm
Modd ¥ 1 Drive Codafl WHL LM REAR DRIVE
Vﬂhﬁmq’mwm lﬂmuﬁ
Body Cab Style CodelCA WD Preduction Dateli I Dec. 2000
Plant PLANT BUILD ""‘c""‘“ﬂ
 Miloagel26213 [Warsanty Stars Dassp0-Mar-2001




| Recordfs\7286
| Code/ oS Ford -
restcaints \ airbags \ | ge \ deployment-improper deploy menl 1urt..-2
. mmd'“#r.?mwn:;.m ' Sympto alse acrivanion/cyclefdeploy \ mod~ades fund  mls
n;mndmmnhd:drwm!_ L
| Signifieant Eveati Vezifisd o
So;lmﬂimhrﬂm‘rﬂxﬂls Tieae in Service] -
vmlm““ Duhfo&!ﬂﬁl!ﬁ
TCustommr Pal - .
; Dﬂer_LO LFLSZFD_RI{ |.\_.c _
Am:::l | Dwaler Address®2 CAPRICE DR
! — .
Dm i Dealer Clty CHESTERFIELD
Labor Cost ! Dealer State/Froviece MO T
Au:ﬂ : Dealer ComntryLSA
L
Muizerisl Cosif . Dealer Phone 3955
Total Gros Cost] [ Repair Datel7-Aug. 2007 -

Costome
..- L

BCHNICEAN STATES THAT THE VEHICLE 15 A RENTAL LNIT VEHICLE WAS RFNTED AT anD THE
RIDE ARBAG DEFLOYED WITH OUT ANY ACCIENT CUSTOMER RENTING THE YEHMLE HAD
SOMEDNE IN THE PASSENGER SIDE SEAT (SIDE ARBAG THAT DEFLOYEIN SO 15JLURES WFAE
REPORTED AS FAR AR THE TECHNICIAN KNOWNE. STATES THE MODULE HAS A C1211 COE
SBEKING DMRECTION FOR THIS CONCERK. CONCERN REVEEWED BY FXT X0 ADDITH™ AL REFAIR
DR RECOMM AT THIS TIME CAREFULLY INSPECT FOR UNDERCARBIAGE DARIAGE ESPECIALLY

EAR THE FASE EEATS. FIE I3 REQUESTTG INFORMATHN ON TESTISG SIDE CRASH SEW5 K

DPERATION. SEE ALSD REMORT # XMBXSL). THH B THE SEOOND TIME THE PASSENGERS 5| 1E

RBAG HAS DEPLOYED. LAST STATEMENT IS INCORAECT- THIS VEHICLE HAS NOT HAD THE
PASSENGER I DE AIRBAG REFLACED PER REFORT NUMBER ZEMBXD1Y - DIFFERNT VIN 4. DhSPE
Techoicinnf ED THE UNDERCARRIGE OF YEHICLE THERE 13 5O MPACT ON THE BOTTOM OF T HE S EHXTE

CommentREMOVYED THE PRT SEATS AND PERFORMED A CONTERNUITY TEST ON TH E HARNESS FROM THE
[IRCH TO THE CONNECTOR AT THE PASSENGER SIDE SENSOR PIX 4 OHMS _ COSTDNL ITY ¢ ¥ Ping 25

D 24 OF CI6 GOHME TESTED MN 21 AND 24 TO GROUND 0. ADVEED THAT COL LD MY FTSI
Y BSLUES WITH WIRING OR IMPACT TO THE BOTTOM OF THE VEHICLE TO REFLACE RCM SIE

REAG, AND SENSOR- WILL UPDATE ONCE THE VEHICLE HAS BEEN REPARED TECH T0M1

EPLACED BCA, HAS Cl4J4, BMT? CODES MIESENRT. TECH B USING WDE THECH IS NOT 4% A
PORDLESS PHONE! NEAR VEHICLE TO PERFOILM PMI WH ILE ON PHONE. TECH TRIED TO PERFOAM
ML RBCEIVED AN ERROR MESSACE TECH 15 NOT CER TAIN WHICH NGS YERSEKM CARD K
PN MED TO. JIDE ARBAG. MODULE. AND SENEOR WERE AEFLACTD- DEALERSHEF iU E

[B YE HCLE SEVERAL DaAYS AND NG CONCERMS- CLUSTOMEL HAS BEE™ DENDSD THES PasT

WEEK CLOSTNG TAR
L eliint o 1ot Do tenubinoil
4 ~ W
| . M &L SOHC EFI XA CIVE
Model Yearf2002 WHL L/H REAR DRIVE
Vehicle CAR Retedl Sale I"EEEI
[Body Cab Style B8 -
Plant Dmﬂpun|wumu FLANT BUILD Red Carpet 'ﬂ
Mivags12355 _ | Warranty Start Dtel8-Mac-2002 _

ERD3-014 1483




EC
Rmr&mmﬂ P
o | Cafeots Ford -

e lisml iy Assignmeen
arance-scraiches/nicks \ deploymeni-umproper
I\ funclion-false sctivabsonicycie/depluy -
unctins-mal{gnclioninoperahve 4 mod-aftermarker «

-srbag deployed | mod-no isdsaron | sudden;
WM VerifledN

- -

Eﬂ“ﬂ IGH..H‘URE LINCOLN-
A
Denler
polsin Deader A&-:!BD."OE SAHARA m.-f_xl":-_
D Dvaber CityLLAS VEGAS
_Labor Cost] Dunler Sinie/PravimcefNV

STATES THAT THE SIDE AIR BAG ON THE DRIVERS SIDE DEPLOYED
. NDED. TECH STATES THAT THERE IS NO VISIELE B0ODY DAMAGE ON OR
Technicl THE VEHICLE. ONLY THE DRIVERS SIDE AIR BAG DEFLDYED. THIS

e ——— -
A ~ ]
VINILNHMAZWSZYS 5027 Engioe AL SOHCEFLNA CIV

Windel Yearf2002 Drive Cadell WHL L/H REAR DRIVE
Vehicle DvacriptionflWN CAR mmu%
[Body Cubs Sizle CodelCA BB Praduction Duteyl 7-J2a-2002
Phant PLANT BUILD “c"'"'ﬁ
- 3 [ Warcawty Start Datel0i-Feb-2002 -

' EO-214 1404




"ECI Record 5808514 . ~—
b ;

e Lo

l mvf:ﬁw-'ﬁwtwmnﬁw
\ restraints \ airhage \ side oyme | deployment-na deploymant
C : res airbags i 5i 'Sy Iﬁ hefdeoi

bagicurtain nction- sl funclion/imoperalive | mod-codes
Significant Event] VeriladN
&-QMWEW ! Timw in Service|
Version Sarles CodelV5 AB Denler Cadeli5983
“"’”';':ﬂ m-u-klﬁnrzmc AGSTIN
Deuler Pald Amount] Dealer Addrasnpd0l RENTAL CAR LANE
Deductible Amewwtt Dusler CityJAUSTIN _

Labor Cost Sesrovmer X
- =

Vi o g~
Tatel Gross Cost Ropair Feb-2002

HCH STATES THE DRIVER'S SIDE AIRBAG DEPLOYED. RI29S B 1231, WDS

READS A COMPLETE CIRCUTT AT 3 DHMS. ND SIGNS OF A CRASH. HAS RAISED
: E AND STATES THERE ARE NO SIGNS OF IMPACT. STATES THE AIRBAG

IﬂMTbEPLﬂYCﬂMFLETELT ONLY ENOUOH TO TEAR THE SEAMS OF THE

BAT. ADVISED TECH TO CONTACT FIELD SERVE REP AND DISTRICT REP TO

ent ESTIOAT E. TECH STATES THE DRIVER'S SIDE AIRBAG DEFLOYED. B1305
B1231. WDE READS A COMPLETE CIRCIAT AT 3 OHMS. NO SKINS OF A CRASH

§ RAISED VEHICLE AND STATES THERE ARE NO SIGNS OF IMPACT. STATES .,

[E AIRBAG DID NOT DEP LOY COMIFLETELY, ONLY ENOINGH TO TEAR THE

SEAMS OF THE SEAT. VEHICLE WAS FIXED BY FSE TELLING THE PLEET TO
PLACE THE SIDE AIRBAG AND AIRBAG CONTROL MODULE

[V <dth i Twkormidion
L] N
VINILNHMS W01 Y729787 Eagine Ny SOHCEFINACTVE
Model Yearf2001 Drive Codal? WHL L/H REAR DRIVE

e L i~ I
Plant Decriplo{VIXOM PLANT BUILD e et e

Ml!lm | Warramty Start Duda19-Jus-2001




