


EAQ3-010 Lawsuits and Claims Log : Appendtx D

and[Yewr [Mileage at [Incident |Reportf  [Graeh PmponTI'Nmnm Number
Timeo! lows |Cim  |ABeged? [Damege |of ot
Incldent Date Aliaged? {sllaged [alleged
(dete of
)
18,000 Pvmm

Vahkcie kientification
Number [WIN]

Nature of

akaped
Injurica

injurias: fataliles

1FAFPE2US1A1418T0 |Ford 2001

[¥ea tru 1 Iu |Brokeon ribe
1MEFMES61VABI236 [Mercury 51,000 |07/23403 [De/1103 [Yee Yoo 2 3 Driver- Infuriaa
to neck, back,
hip and It lag.
Passangar:
Infurtes 1o her

loft amm, oy
and foot.

Maraity [2001 [Unknown ~[007707 021008 [Yes—Tves T |u , [iniurluhm

face and chost.

2001 [Unknown [02A802 [OR10MY [Tes Yoo 1 10 Parmanent
mdﬁl‘lﬂgu
reeuiting in kogs
of function in
right arm and
hand.
TFAFPE5211AZB4573 |Ford 2001 [Unkmawn |02 6/00 Yoo [Vee 1 0 Knocked m# fo

Tavrus B howm, facial

TMErWEAS2Y0E12496 [Marcury  [2000 |Unknown |Unknonn (07230 [Ves [Ves 2 rn hiptagh,

bruiaed
TFAFPGOS21A202882 [Ford  |2001 [Uninown (0424708 foris Ve Ve & [Back njuios, |

TauRm facial bruisag
SSSSSSN ol N SN ' NN B |
1FAFPEEU YA2E4828 [Ford fﬂw 7.200 rﬂﬂm '01“5.'03 Yeu e 1 i} i

Conoussion,
Taums nodador cuff
Inkary
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Naturs of
Tima of

ST I::lﬂm—'“"ﬂr"" |‘||||upn Incident [ReporV [Craah  [Proparty [Numser [Number
mber (VIN) Modal
ncidert

injuriss

i

"Mook Berious”
Taurua

1FAFPEEUST G204010 [Fond 2001 Contusions and
Tauns biood cinla an
chost and

1FAFP56UPTADATEES |Ford 2001 (28,000
46,000

spasma; chaot
SC [IMEFMEIL11AS08795 [Marcny  [2001 (01,000 0771803 [0825/03 [You [Yes 1 a Neck and back
Sabla

around

TMEHMEES1 Q800733 [Mercury |2001 |Unimown |01706001 [G7717/03 | Yee Yes 1 a [Musche tsar n

Sabla

niknown Ford 2001 [Unknown |07/05/02 [G7/0B%03 [Yos [Yoe 1 |5 Frachwad Dack,
T broken lgft

Horafinges, and

and hagrt
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EAQ-010 Lawsuits and Claime Log Appendix D
Vehicle Idertificetion |Make and | Yoar [Mileage at inoldent |Raporty [Crash lPrnpartr Number m
Humber [VIN) Moda of |Duta Cladm lllllnﬂ?
InG idemt Data lllpd? ln]mlll
[date of hj.rrlu
107148 |[Fard 2000 |Unkvown  [027000 1

ITII.I'I.I
TFAHPS5U31 A146656 |Furd 2001 [Unknown 072/ [Go/Ta08 [Yes [Yea |7 [o

Blrus

Page 25
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[Categary [Cumer Name ST [Vehicks identification [Maks and[Year [Mileage at [incidant [Reportf [Crash [Properiy [Number [Nahrs of
Number {VIN) Madel of |Duia Claim  [Allegod? [Damape of aBeged
Incident Dein | Klleged? lsgod  [Injuriea
of juries [fatalitiocy

) nervicy)
CA |1F 15173681 {Ford 2001 [Unknown [O403M03 (0821403 [Yea You F] lo Dyiver:
T Joffarngn
re of tha
C1, upper

rachwaa,
bilateral hip
diglocations
with acetabolar

‘epldural bioed
the right
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Viohlcle ldentifioation {kinios wnd [Year ol [Incident [Raport! IPmpudr Hunlnr N of
Hodwl sl |Date Claim Mlmd? Damsga |of
AllagedT |alegad
lﬂlﬂllt

N

Taurug

HFAFP5SUS1G175198 |Ford 2001 rmmm DEEAR  |06/02003 [Vea lﬁ. i

Ford 2001 (Unknown (0222 |0S/22i8 |Yee Yoa 3 ]
- .

Fond 2001 |Unknown  [0SR401 |OS2TAR | v—lﬁu z 0
|Tm

ﬁurﬂ 2001 [Urikncwn  [0SABAS  [041408 [Yas )‘m ) [o
s

2001 [17.000 |10t (1170001 [You [Y- ] 1

i
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P ™

All Action Dutalls for asue

Bit
VI: IFAFPSALI1ATA1B70 © Yaar: 2001 Maodal; TALIRLIS Cany; 73241073
Neme S Owner Sairy Original WED: 2000-11-28
Rmnmm-meen-ﬂmmsmm Sacondury
bk Type; 07 LECAL Immy Stuhy: CLOSED
mmm.mmwmmmmmmmmﬂm
Decalor: 04230 LG SOBH FORD, INC. Origin Dase: LS COMCERN BASE BASE
Odometer: 18000 M| Comm Type: PHONE
Anstyyt Mame: HAROLD AETUDILLO Analyst: HASTLDL
Aclion Dute; (ITHR20T Acfion Thee: 20.14.15.038 Action Dakx: No

she0 9T8~-CONE

Dealor: 04230 LOU SDBH FORD, ING, Origin Dasc: LIS CONCERN CASE BASE
Odomatsr: 18000 M1 Comm Type: PHONE

Anslyet Nama: HARGLD ASTUDILLO Anslyst: HASTUDIL

Action Duty: 071182004 Aotion Time: 22.23.33.849 Action Datu; No

Caller indormation ¥ Difarent From Vahicis Owner:
First Name Madis initfel Lot Masmy Dy Phong Ralationghip



.nmmuumunx-uuul.. _ ¥.

SOUGHT ONE)-N/A PER CUGTOMER, DEALER BAYE: NOME CAC ADVISED: - THIS INFORMATION WILL BE FORWARDED TO OUR CONSUMER AFFAIRS
GROUP. SOMEBODY WALL CONTACT N TWO BUEINEES DAYE, —***ACER RE-SUEMITTING ESSUE AS PREWOUS ISSUE TID NOT INCLUDE ACCIDENT D&A-
A" NFERENCE CASE I K34 :

Action: MAKE OUTBOUND CALL TO CLUSTOMER

Desalar: D423 LOU 508H FORD, HC. Origin Desc CONSUMER AFFARS - LITIGATEON PREVENTION
Odometer: 16000 ka Coma Type: PHONE

Anatyat Nene: JACKEON,CELESTE (G} Arwlyst: CJACKSH4

Action Dabe: 074772003 Actiom Thwe: 19.0247.2%  Actiow Defa: Yas

Comments L PA COMMENTS: SPOKE WITH CLSTOMER WILL ENTER COMMENTS. CUSTOMER FEEES THAT ARBAG SHOULD HAVE DEPLOYED, LPA
ADVISED CUSTOMER THAT | WOLILD CONTACT LOU SOB FORD AND GET DETAILS OF VEHICLE REPAR.

Dt Elommart Name Diat» Valuo
CONTACT PERSON MARY ANTHONY
Action; INFORMATION CALLIFAX WITH DEALER .
Dl 4230 LOU BOBH FCRD, INC. ' Origin Dasc: CONSUMER AFFARS - LITIGATION FREVENTICN
Odometer: 18000 M| Cormn Type: PHONE .
Anslyst Name: JACKSON.CELESTE (C) Analyat CIACKES
Acfion Dale: 077222003 Aclon Time: 15.54.20047 - Action Duts: Mo

Conmants LPA COMMENTS: SPOKE WITH DEALER BODY SHOR MANAGER AND HE STATES THAT THERE WAS VERtY MINIMAL DAMAGE DONE T0 THE
VEHICLE. NEITHER HEADLIGHT WAS BROKEN. STATES HE WILL FAX REPANR ESTIMATE, INSURANCE COVERED REPAIR.

Action: REDIRECT TO OG5 - PERSOMAL NJURY CLAM

Odamatar; 15000 M| Conr Type: PHONE
Analyst Numa: JACKSON,.CELESTE () Ansltywt: CIACKSEE -
Action Daby: (712672003 Action Timez 150210507  Aclion Deta: No '

MMMMWWEEMWMIMMWMPWWHMMMW
['.‘-UETC!ER!HDMMMEWWMTMWWMMWWWEEMHM&W
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- 153%20PMEISSUE_UPDATE_ID_C=CJACKSB4&USER D C=~CJACKS B4ESTATUS_STATUS_C—C%20&ISEUE_ODOMT 7/25/03




_ 0T/23/03  1B:07 FAZ 40403304852 oL

/0

o
. LOU SOBL FORD  »

1665 SCOTT RV,
DECATUN GA 0

PLIONE: (404) 6311008,
FAX: {4!'{_{1] 728-UR13
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e N L P rrrt B AR PR m L

o sfs-?vg} 52(5
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PAUIS: /g' Ie {aﬂ .
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07/03/03 101:907 FAL 1048322853 LOU SDBE PORD ﬂl:ll
-1
o LOU SOPH FORD
: 1665 SCOTT BLVD H# ‘;Fr
“ L. DECATUR, GA. 30033 7—,4. iy
.if \ (404)633-4005  FAX: (404)726-5833
y CD LOG WO 2907-3 DATE 02/21/03
BHOP: LOU SOME FORD INSP DATE; 02/20/03
. ADURESS: . 1665 SCOTT BLVD. CONTACT: BILLY WELLS
CITY STATE: DECATOR, GA PHONE 1: {404) 623-4005 EXT 23z
ZIP: - 30033~ FRX: {404)726-9833
OWNER:
ADDRESS:
CITY NTATE:
ZIpP:
CLAIME: CLAIN REP: MINNICH; LINDSAY
INSURED; TYPE OF LOSS: COLLISION/SERVICE
10OSS DATE: 02/04/03 FIRST .
POTHT OF IMPACT: 3 SOPPLEMENT
INS. CO: STRTE FARM CONTACT : MINNICH, LINDSRY
LICH: . AZ20RYG STATE: vIN: 1FAFPA2031R141679
BODY COLOR: STLVER NILEAGE: 17, 390
CONDITION: GOOD ACCTNC CTL#:
“mmm: YES VEH. INSP#:
W “wDSER-ENTERED VALUE E=NEN¥ PART NG=REFLACE NAGS

EC=QUALITY REFLACEMENT PRRT

Dbi=REMAN/REBUILLI PRT
PC=PXN RECONDITICNED
ET=LABOR/PARTIAL REPLACE
L=REFIN]ISH

= CHIPGURRD

RI=REI ASSEMBLY
RP-HELATED PRIOR DAMAGE

-2001 FORD TAURUS
CODE: P3533B/D OPTHNS B/24D

OPTIONS:

‘ TWO=STAGE » EXTEATOR SURFACES

POWER DOOR LOCES

X 4DOOCR SEDAN

ED=QOALITY RECYCLED PART
EMnFXY REMAN/REBUILT
IT=LABOR/PARTIAT REPAIR
BR=BLEND REFINISH
SB=SUBLET

P=CHEECK

UP=UNRELATED PRIOR DAMAGE

BCYL GASOLINE 3.4

UC=RECONDITIONED PRT
EP=3EE PX REPORT
TE-PART/PARTIAL REPLACE
I~REPAIR

TTwTWO-TONE
N=ADDITIONAL OPERATION
AR=LPEEARANCE ALLOWANCE

TWO-STAGE ~ INTERIOR SURFACES

3i' OP GDE MC DESCRIPTION MFG.FART NO. PRICE AJY B¥ HOURE R
| E 0005  BUMPER, FRONT 1F1Z17757AA 92.84 82 0.8 1
B 000G COVER, FRONT BUMPER 2F1Z17D957BA 255,00 B2 0.7 1
L 0005 13 COVER, FRONT BUMEER REFINISH 3.7 4
2.6 SURFACE
b 0.6 THO STAGE SETUP
® -
1 EABI-D19 BOAS
UL 23 20e3 16°29 ., . JRAETTRST . . . ParE oo




NT/23703  13:07 FAL 40483)205) LOU SOEH FORD i

2001 FORD TAURUS LX 4DQOR SEDAN
CDh LOG NG 2907-3

1 L
' Y 0.5 TWO STAGE
. E 0007 ABSOREER, FRONT ENERGY YT1217754AR 73.32 82 INC ]
. T 0035  GRILLE ASSEMBLY - YF1Z82008A 59.13v ING 1
;I 0041  HEADLAMF ASSY,HATOG LT 1F121300BAB 215.00 INC ]
E 0042 HEADLAMP ASSY,HALOG RT 1F1Zz1300BAA 215.00 ING 1
N 0973 HEADLAMPS AIM ADDITICNAL OFERAT 0.5 1
E 0083 PANEL, HOOD YF1Z16612AA 250,00 0.7 1
! L 0083 PANEL, HOOD REFINISH 4.7 4
' 2.9 SURFACE
1.0 EDGE
0.8 TWO STAGE 7
I 0068 LATCH, HOOD PANEL YF1Z16700AA 308.88 INC 1
X 0074 CATCH, HOOD SAFRTY FEDZYLEQ92AR 28.00 .4l ING 1
E 0063 # PANEL, RADIATOR SUPT  2F128A410AA og.97 |9 e.3 1
# = pl, 0z '
RI 0755 RADIATOR ' R&I ASSEMBLY 2 INC 1
E 0057 PANEL, YPPER RRD MTG 1F1ZRAZAAAA 180.67 J§ 73 0.5 1
L 0057 PANEL, UPPER RAD MT&  REFINISM 1.4 4
. 1.4 SURFACE
" B 0760 FAN ASEY,ENG COOLIN LT FEDZBCE07AC 175.64 ING 1
E 0162  COVER,BATTERY . LT YF1210A687AA 16,65/ 232 1
N 0877  A/C EVACUATE & RECEARE ADDITIONAL OPERAT 1.4 2
I 0731 CONDEWSER, A/C REPAIR 1.0%2
RI D731  CONDENSER,A/C - Rl ASSEMBLY INC 2
BR 0103 FENDER, FRORT LT BLEND REFINISH 1.1 4
0.7 BELEND
¢ 0.4 TRQ STAGE
. BR 0104  FENDER,FRONT  RT BLEND REFINISE 1.1 4
: 0.7 BLERD
. 0.4 THO STAGE
E coolant lgal NEM PART 12.0D» 1
., I set up for pull RETAIR 52 2,0%1
. I frama pull REPAIR 52 3.40+3
v B fuse box covar lower NEW PART 20.00* D,5%2
B 1t lowsr zaill after pu REPAIR 22 1.071
. » rt lower rsil aftar pu- REFRIR 52 1l.ovl
29 ITEMS
MC MESSAGE {8)
\ 01 CALL DEALER FOR EXACT PART NUMEER / PRICE
) 02 FART NO. DISCOMTINUED, CALL DEALER FOR EXACT PART NO
. 13 INCLUDES 0.6 HOURS FIRST PANEL TRO-STAGE ALLORANCE
FINAL CALCULATIONS & ENTRIES
GROSS PARTS 1,812.17
EATINT MATERTAL : 264.00
PARTS TOTAL : 2,076.17
‘ TAX ON PARTS & MATERIAL 7.000% 14533
LABOR " RATE REFLACE HRS REFRIR ERS
1-SHERT METAL . 38.00 ' 11.1 4.5 51,60
. 2~MECH/ELEC . 74.00 0.5 2.4 C2l4.60
. BAGE
! EAB3-B1D DBAD

A Y 20 15! 3D ) e ABASTRoAST . [T I




07/23703 18:Q7 PFAX 404033288) LOU SOBE FORD Baod

-
-t 2001 FORD TAURUS IX 4DOOR SEDAN
;! " cb LoG MO 2907~3 '

. ’b 3-FRAME 55, 00 3.0  165.00
: 4-REFINISH 36.00 12.0 432.00
. 5=PAINT MATERTAL 22.00 .
TARQR TOTAL _ 1,373.20
TAX ON LABCR ' 0.000%
SUBLET REPAIRS
; TOMING
STORAGE
GROSS TOTAL - 3,594.70
LESS: DEDUCTIELL 500.00-
. NET TOTAL - 3,094.70
. " LESS: PREVIOUS NET TOTAL 2,715.91-
¢t NET SUPPLEMENT TOTAL 378.75

ADPF SHOPLIMK UB477 32 CD LOG EIEIDT-.':I DRATE 02/21/03 01:01:10PW RE.3 €D 01/03
HOST LOG
(C) 1596 — 2002 ADF CLATMES SOLUTIONS GROUP, INC.

2.7 HRS WERE ALDED TO THIS EST, BASED ON ADP TWO-S3TAGE REFINISH FORMULA.

” 5-9-_ qr,:;ﬁ'
izwéa

.- ER33-810 DOBS PRGE

S JUL 23 2eal 16:20 , .. AB4SENZRSY e




$7/25/08 18:87 FAX L04023280 LOD SORH FoRD ' Qo1

-1
fo. 10U BOBH FORD
" 1665 SCOTT BLVD
DECATDR, GA. 30033
[404) 633-4005 PFAX: (404)728-9E833

ATTH OF: BILLY WELLS L INGP DATE: 2/20703
" OMNER:
.| ADDRESS:
' CITY STATE:
. i ZTP:
i INS CO: State Farm CONTACT : Minnich,Lindsay
- CLAIMYE : EHONE:
)y INSURED: BOLICYS:
| LOSS DATE: 2/4/03 CLAIMANT:
. . TYPE OF LOS8: Collision
. . FILE HANDLER:
' LICEWSE#: STATE; VIN: 1FAFPS2U31A141679
,  BODY COLCR: -. MILEAGE:
- CONDITION: : : ACCTNG CTL#:
. IMPACT : !
% DEpDCTIBLE:  500.00 |
VENICLE DESCRIPTICN: ;
“ 2001 FORD TRURUS _ / OPTNS /
aDR ' .

SCHEDULE MESSAGE / LOSE DESCRIPTION!:

CLAINM NOMBER: 11-4063-31101 AGENT CODE: 1806
VEHICLE DESCRIZYIOCH: 2001 E'GRD TAURUS 4DR
PAINCIFAL DRAMMAGE - :

DEMAGE TO FRONT END
PRIOR DRAMAGE -

VEAICLE LOCATION -~

" ACCIDERT LOCATION -
. CORNER OF SNWAPFINGER ROAD RND AUSTIN DRIVE
. SPECTIAL INSTRUCTIOME - '
PLEASE SEND PICTURES AND ESTIMATE TO TEAM 6. PLEASE ADVISE ON MILE
AGE, AND IN AND OUT DATES. THANES. .

ADP SHOPLINK T BEC CD 1OG . 2%07-1 DRTE 2/20/03 9:00:43aM
HOST 1OG NO 4449940 .
: (c) 1998 — 2002 ADP CLAIMS SOLUTIONS GROUP, THC R 6.3
l - .
. PAGE 1
! ERAT3-A1D DBE]

JuL 23 2083 1633 e .. .. . ADAEIIZEST ... PRGE.0S




QT /E3/ud  LE:UT  FAE d0AESIENB] LU S0BH FORD o

B |
v | .
W S LOU SOBH FORD
b) 1665 SCOTT BLVD
! DECATUR, A. 30033
.. (404} 633-4005 FAX: {(404)720-5833
ESTIMATE UPLOAD CONFIRMATION

UPLOAD DATE: 03/03/03 S5:55:29PM

TRANSACTION SUMMARY

TRANSACTIONS DECLINED: 1]
TRANSACTIONS ACCEPTED! 1

TRANSACTIONS ACCEPTED

ONRES. MAME VERICLE CIATH WUMBER ep Lot ADR Loc

L] 2001 'FORD TAORDS ] 2907-1

.b PAGE 1
o

il
]

FREA-B10 DBEZ
AW S 208 a3 .. 4peTNSSS ... . PRCE.ES




aT/23/02 15:07 PAI 40483312093 Lol 30PH FORD " Haor

1665 BCOTY BLVD

u" LOU SOBH FORD

CECATUR, GA. 30033
(404} 633-4005 FAX: (4D4)72P-5833

ESTIMATE UPLOAD CONFIRMATION
UPLOAD DATZ: 02/20/03  1:57:145PM

- TRANSACTION EUMMARY

TRANSACTIONS DECLINED: ._'-i o
TRANSACTIONS ACCEPTED: : 2

TRAMSACTIONE ACCEFTED

ONWER RRME VERICLE ) cb LOGH ADP 1Loo¥
1955 FORD ESCORT 1d54=1 4103502
2001 FoMp TRURUS 2907-1 4703508

. ‘I PAGE 1

ERea-E10 O9E3

. 3 2 1R L cae . mem - AP AR . - e ———




07/23/03 15:07 PAX 4D4BAJXBEY 10U BOBE FORD Qos

'LOU SOBH

FARTS HOUNS
| GREATER ATLANTA é s P Man.- . .
- 1885 SCOTT BOULEVARD '
._"- o nffm f j 515;' i
.‘5 S B L p—— v 3L, 2 g o T ]
| R s |
.::" | o BowLs o mwiea . PRy ORI Trf T SamA TN o ‘
e e e e e
gl e - T E——, ]

L

TEREY
3
LEER R
s

Nl OFFicx sx
b @ D% 3 PEROT, Y NWICH: PO EB 2 | ]

TA RISE TYIME DVGICED: MY/ Ihadl
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=rag -,
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Er”
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0723703 15:07 FAX 4044331383 Lolf 30BH FORD r Ji

i GREATER ATLANTA
1888 SCOTT BOLLEVAAD
"'-_'. DECATUPLGA 30
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17/23/03 13:4Y FAD 4048333983 1oU ACBE FORD 1

! 07/22/03 13:08 FiI 4040332833 LoT SORN Fop Pl
. I el e o e 0 i et - e B
sanet BRROR TI REPIET axvey
. RANESEFTEELARANNREENES G ELE .
. ! TX FINCTION WAS NOT' COMFLETED
TX/RX ND. aan3
CONNECTION TEL 121584580880
! CONNECTTON ID \
START TINE . 0742 1393
. USAGE 1TLNK 08" 8d
PAGES 1]
RESULYT N

JUL 23 20PN 18136 v e APMRTOERT... panE an




. 0772304 10:07 FAL 40490332363 LIXI S0BH FORD : Boa
1 CD Log No 2907-1
Gasery Tag Caphure Dats 2720003 1:46PM

*

el

8 Fiaging e 1. 2.133-000 ¥ ' .

Coppright' & 3543 Asmin Progessd
RUS 12WWEB ADP 0.00 e ke Proeess

2/20/03 1:46P]

ERBA-D1D EA2T




% Customer Data Link - CuDL Page 1af !

AN »cthon Dotain fov ks

Prirl
WIN: 1MEFMBOETYAR3823E Yoar 200 ModskE GAHLE  Cmsac THSEELM 11
N Owr Bisivm: Original WED: 2000-06-25
Symptam Deec RESTMAINTE AR BAG BY STEM NON-DEPLCYNMENT Primary Phea
Razson Deec: LEGAL « GTHER ATTORNEY DEMAND Secondary
___ lesue Types C7 LEGAL - lasus Stnbus: ACKNCAYLEDGE
Acion: OREN LEGAL CONTALT « ATTORNEY DEMAND
Daaler: 10178 DON JACKBON LINCOLN MERCURY Origin Dues: CA-LITIGATION PREVENTION-FRONT DESK,
Oclometee: 51000 MI Comm Type: WAL
dnplyrt Nams: LEICH,CHERE Anslyst: QUEICH

Action Dwte: (81 152005 Acflan Thae: 14.43.70.9T Action Datx: Yea

Commanty st TTORANEY DEMANL === DATE STAMPED B.11-00. ATTORNEY ALLEGES
CLIENT WAS INVOLVED IN AN ACCIDENT AND THE AR BAGE DD NOT DEPLOY. ATTORMNEY DEMANDS CONTACT

FROM FORD REPRESENTATIVE,
Tats Elamant Narsa ~ Dafta Valus
NAME OF LAY FIRM BUSHEY & QLDICE ATTORNEYS AT LAWY
ATTORNEY NAME JORNNY B, TERRELL

ATTORNEY PHONE NUMBER 4045204000
Acton; SEND ACKNOWLEDGEMENT LETTER YO ATTORNEY

. Dasler: 10178 DON JACKEON LINCOLH MERCURYy . Oriin Dueo: CONSUMER AFPAIRS - LITIGATION
QOcksmatar: S1000 W1 Comm Type: OTHER
:Enﬂlt Nama: SIATH ERMA Anslyst ESTHI |
Acion Cte: 0812/200 e * Aclion Dete: Yo
Cominents SENT ACK VIA FRX
Datn Elxroact Nema Duta Valus
CERTIFED LETTER # o

. ' ERE3-210 BABS

110,175&ISSUE_UPDATE_ ID_C=ESMITHS8ZUSER_ID_C=ESMITHESASTATUE_S'8/14/07




Custormer Data Link - CuDL Page 1of :

all . ction Gatally 1or issue

Primt

YIN: 1MERSESTYABISZIS Yoar: 2000 : Model: SABLE  Canas 1358532175
Nama Ouwner Bixtus: Oviging WD 20000829
Synptam Daxc: RESTRAINTS AR BAG BYSTEMNON-DEPLOYMENT Primasy Phona

Rawson Dedo: LEGAL - ALLEGED - NON-SERIOLE INJURY Snday

lepun : OF LEGAL Insun Siwiue: CLOBED -

Actlon: INJURY; ADVISE SUST INFORMATION WILL BE FORWARDED TO CONSUMERAFF

Evucagr: 40178 DON JACKSON LINCOLN MERCURY Origin Desc: LIS CONGERN CASE BASE
Ddcmetws: 51008 MW Comme Typs: PHONE

Anstyst Namw A9 (GAMRUAN SYED  Anmhyl: ASYEDA

Aotlan Dete: 0/0RZND Aciof Time: 085700470  Action Duia: No

Caller Information f Diflerant From Vehicls Dwnar

Firsk Nam Nicie initinl Ph Rairtions
I‘.:"!'I'i'l'l'lhlulI . L“ By Phoms EH:IJEEHF

Commants CUSTOMER SAYS. sAR AAG INDICATOR WAS ON AND CUST ALREADY ADVISED THE LM DLR THAT
'8 A SAFETY PROBLEM AND THEY ADVIBED THAT »VEH THEN INVOLVED IN AN ACCIOENT AN BOTH THE SI0E
AND BOTH THE FRONT AJR BAGE WERE UNABNE TO DEPLOY. CUST HAE RECEIVED THE INURES =VEN 15 WITH
THE INSURANCE COMPANY AND THEY ARE TRYING TO REPAIR IT sACCIDENT WAS FRONT END DRIVER SIDE
COLLISION sACCIDENT HAPPENED ON JILY 23, 2008 =THE CTHER VeH HIT THE CUST VEH sINTERSECTION WAS
CONATIONAL HWY EATHEAIRA RD IN RNERDALE GEQRGLA sPOLICE REFORT WAS FILED AND DOES NOT HAVE
THE NUMEER MANDY =FULTON COUNTY IS5 WHERE THE PCLICE REPORT FILED =POLICE RERORT INDICATED
THAT THE OTHER VEH HIT THE CUST VEH =ATTORNEY 15 BUSSEY & GACHCE AND TELEPHONE NUMBER 404-320-
4000, ATTORMEY NAME IS JOHNY TERREL =ALREADY FILED THE CLAIM WITH THE INSLIRANCE COMPANY OF THE
UTHER PERSON AND THEY ANE PROCESSING IT =DONT KNCW THAT WHETHER YEH 13 REFAIRABLE OR NOT
FER CUSTOMER, DEALER BAYS: =DONT WORRY ABQUT THE AR BAG INDICATOR CAC ADVIBEL: - THIS
KFORMATION WILL BE FORWARDED TO OUR CONBUMER AFFAIRS GROUP. SOMEBROOY WILL CONTALT IN TWD
BUSINESE DAYS. INFERENCE CASE D 31

Action: WAKE OUTEOUND CALL TO CUETOMER
Orgln Dase: CONSLIMER AFFARE - LITIGATION

Dastar: 10178 DON JACKEON LINCOLN MERCURY L peknth
Ccfomatar: S1000 Ml Gomm Types PHONE
Ayt Huma: JACKSONCELESTE. amniyr: cicxsn -
Actlon Dute: 80872007 fryortpiod Acthon Oa; You -
Commuants LPA COMMNETS NONE
Cata Elsment Name Dtz Vaius
CONTART PERSDN : " CYNTHLA BRAY
Aclien; REDIRECT TO OTHER .
Deader: 10178 DON JACKSON LINCOLN MERCU g"mﬂ'“ Dawc: CONSUMER AFFARS - LITIGATION
Ocomater: 61000 Al Camn Type: PHONE
Anulyat Nama: JACKSON CELESTE
. (e :H':IW |
. on Jime - . .
. Actian Data: DG/2001 120887 364 Action Date: No . o

.00 47B&ISSUE_UPDATE_ID_CaCJACKS848USER_ID_C=CJACKSE4&STATUS_88/14/07




‘ Cuwtormer Date Link - CuDL ' Pags 2 of -

Communts LPA COMMENT 5: CUSTOMER CONFIRLED THAT SHE HAS AN ATTIORNEY. NO FURTHER #FORMATION
PROVIDED AND CUSTOMER HUNG LIP ON ME. MO LETTER SENT DUE TO ATTORNEY INVOLVEMENT.
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MARK L. LAY " eHONE [404) 31304000
RAYMSND V. OIULIEE Fik: |aba) MD=-300T

JOFNNY B, TEARELL ' ¢ August 8, 2003

HLI_BEE‘I" & GIUDHCE
ATTORNEYE AT LAW
1o CENTURY BOULEVARD, M.E.
AUITE #14a
ATLANTA, QESRGIA 3OB

Ford Motor Company
P.0. Box 6243 MDD 3NE-B

Dearborn, Michigan 49124

* e
Your Cli
Date of Loas: July 23, 2003 .
Vahicla; 2000 Mercury Sable - Tan
VIN Number: IMEFM3SSTYAS3I8235
To Whom I May Concern:

' This will confirm that we represcnt the above-named clienta for bodily injuries sustained in
the refarenced nccident whea the uir biga failed to deploy ua the adversary vehicle struck their
vehicle, Please forward all correapordence and calls concerning this claim to our office rather

Pleasc contect my office upon receipt of this letter.

Very truly yours,
Jobnery B, Teczell
Attomey At Law
JBT/az ' W
ce: cllents, file ﬁ' . ?
-3ny btl x & 5.;'
- P 3 Quletiag § 9
.'" % f‘

ERG-E10 BBE1
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HLUSSEY & GIUDICE
ATTORMMEYS AT LKN
1800 ENMTLATY BOULEVANG, N
HLNTE MO
ATLANTA, JEOASLA 3040

MANK E RLMEEY . FHOMEL (#0d} FEG-I0
TAYME NG ¥, HLEHLE TR (o) B8 MODT

JOUNKY B TERRELL . Augus 21, 2005

Mfa. Erika Seaith

Ford Motar Company
P.0. Box 5343
MD INB-B

Dearborn, Michigan 48125
x
2000 Sable
YIN: INEFMSSS1YAL332Y5]
Doar Ma, Smith:
' This letter §3 i ragarrs to your secent inquiry. The fallowing ip the mfhrmation thet you
Teomiad:
1. Plexsn mo the enclosed police report.
2, Thascoidm on July 23, 2000, M. IElwas deiving 4 2000 tan
Mearcury Sshla, waa sirting in tha passenger aida of this vehicls, M,
I wa siopped ot the Bght o Barhpaids Woad ced wie hesded sastbound,
IR was driving & 1997 tan Pontise Grand Am southbonnd on Highway
279. The Ngint had tormad red and she contimiad 10 maks o wide right turn
wostbound anto Bethaids Roed. IR thon hit the front ond of Timmy
Icer. The impict was extramely hard. The two front snd tero sids air bags

did not deploy upos impact. The air bag Eght was stll on ut the time of the-
socident. They xfrsd more igjuries becaape of thiy,

3. I - ivjoowd. B s 5 pears old and RN
w.nu..mmm

4, Mr B uidf infories i neck, back, hip and Jeft lag. o, saffecs injuries
to b el arm, leg snd fboot.

5.  Boclosod are copies of the medicals that we buve. We are till in the process of
collecting theen. 'We will farorard them o yon when we receive them,

' EFOD-B1S 08a2

A 21 2683 11199 PAOE , 32
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Ms. Erika Emibth
Aogost 21, 2003
Fugel

G, Wlmnmhﬁpun;uimw 'When we recajive them we
will forvmzd them to yoo.

7. Thavebide b joczted 2 WU

Ththcldl!lﬂhﬂﬂﬂu&m MIM,ME&HIH
The: adjaster's narng 5 Kalskha Soxuels. Hﬂﬁqhnﬂ-umll!

Tha cipim monbar
Very traly yours,
| :Eﬁ"’“"‘? B Teralllia-
. : . Tobumy B. Temsil
: : Attomey At Law
IR T/ '
o flle, clents
Enclommes: mmm

. o ERG-210 6853

AL 27 2800 11:39 PRGE, B3
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PRRZD. 91 SIBARITS

Dates of trestoants '?Ilzilp L. nmm._.ﬂihéu?—wf;ﬁ'hﬁ

Tm patient Ftill andsx travbeecty Yan ./H

Datw patisat wvas relasped to return to work, (9F, if corzeatly disabled, dete sf anklolpated

gaturn to mkuM R_%ﬂ‘?

Dates of dimabllity By historys 7 ./ ?ﬁyzﬂ? £h

N
J08 LIMITATIONE OF AEZIRNIER IO WONE T
Nban patisnt retnras to wock, it Hwuld be ondas tha followipg somdlelcani
ura ts ragular job dutise, no limitaticos
_Maturn to ragulsr Job duties «ith the fo0llowing warked limitatisnen
—Vatiant ehould wmrk ba doimg agy lifting, besdlng, &r sirEmncad aakiwity.

—Fatisnt sheuld not be deing any lifelng of objects over . pounds, acd swy Demnling,
or streouous sotlvity.

o i th.ﬁu%@w;
.l =)

- Mo o
(iey e }

Pleild return to:
Law OffLemm of Bussey & Gludios, 7
LI Cantury Boulevavd, N.E.. Iﬂ.l.tl 'HD

o R

. EAD3-210 GO

Al M 20T 11:31 PAOE . 86
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WASE ANT SAIARF VELIFICAYION FORM

Raktoen Tot

BOBRET & GIUDION .
anos Oapiary Bonlawvard
muite 0

Atlunts, 5 103343

parx or accromens 47-29-24a?
1. “

oupation: O EMNOTRST
2. Dates of Esploysant Trim:__ 3=29-89 Tor Zraamat
3. .'l'li'l!ﬁ.].lﬂ as of % ;li.un Por Rourr___ X

4. TUmml ruaber of days vorked per wesk: .3 (45 hoia ner geak)

5. Nas Enployes filmt cluim for banafits under vorkaers!
' compansetion ne a result of thiv scoldenty Yes . Mo I

&. ¥Xas Dmplayss nu-.lm. ia receiving or entitlsd to racsive
bansfits under any vorkexs’ oompansation or wimilar law as= a
rasult of this accldesf? Ves _ FNa_X vadetarnined

7. ODates shient following' mecident)

a First Date Ilhn&h . 7-24-013

¢  Dats Returned to Worki. s pet el awesk

. | L Iz28e0%
ignature/Title T Date

COmpRRy Namat Abi Coopax ‘lﬂl!utlﬂ.-

AddAvaEm 1751 mg H-. m AL “E_

Phonat 1343 w

A 21 >y 11231 ' PACE. 27
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(D Southern Regiowul Medicd Center AUG 0 6 20m
@ rromamas
11 UMFER RMIVERDALE RO, BN STATEMENT DATEA 7 A 27 7113

AIVERDALE, GEOMIA S0I74-8004
(770) G61-150

. PETLNT
FLENSE KR THIS TEWMZED iUl FON YOUR PATIENT
INCOMNL TAR AND DTHER RBCOMDE, rAGE 0111 ESR [ 1] ]

UAPURMTORN MUVIE- . bFrzasreld eFr2UFQ3
[ DATE | - WACAREE BT

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII TR RS F . TS

YOUR PHYRICAN, BURGEDH. ARNT, SURGEE
AMBETHESOLON BT AND RADIOLCOIIT BLL

’ BEPARNTELY FOR THER QEAVICEE
. *wr 320 RADIOLAGY NIAGHMOATIC

rFd 1 6513 AR WIP %QUTIME 2+ VIEWE .32 74.1
r.aza 1] es=éa| XP BHOULDER ROUTTHE Z+ VIEWS 121.4E 12914
i 1 ET74 XF SPINC CERVICAL ROUTIME 4+ v 264.99% A64.49
Ay 1) 6¥AR R BPINE LUKBDSRCRIKRL 4+ VIENG =15 W51
TOGTAL FRADIDLDGY DIAGMORYIC . 9.5

. sdd 380 EWZRHENCY RDLN
: L. 7055 ER LEVEL XLl LHARAE 235.32%2 33%.12
TOYAL EMERGEMCY KCOM 2350.2
TOTAL CHARGES 1L,00%.1
TOTRL PAYAENTS/ROJUSTHENTS 9.0
ARLANCGE DUE . 1,005.8

. UMLESA mumn%mmmnuunu LEnEM MRCIRPT OF YHE STATEMEMNT,
' ERE3-R10 S8

Al 9] 206X 13X PALE . 08
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Halun SahAow Ruquesied - wess Dusc 204.90
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el Bt bl st Mot bt e A ATLANTAOA 30308 i
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——t - e E—isR ol —— 1 il g el = e i ¢ L — - =

Place of Sarvice: BOUTHIEN HEG HEALTH SYaTEe

Anmunl Norpieet
Accorl Baleas - 204.00

oorr I

yoar sadicat record jadicaie
S7710/2M} »x SOUTHERN GG
af sn sutesshiln sccidant.
fite. In afsar Tor w e sppropr

the traatment :n recelived wh
YSTEN may heve besh & result
me JRBUCrENEE 1NTHD oR  in your
siely bill and recsiva £

thaam parviees, 11 15 nt you provide wd With follawing
. inforastien: : :
- Secial Seeurily M. bate wf Wirth
ClNE NB, —_— bate af Driginal ‘.ln_lurl
ralicy M. 2  Group RO.

Insurad’ s Bum:

Adte I[nsurancs Certier

e A DANCARC & A — .*'.-.....1 P -

City, Staia, 1VB =
tnserancy Telephaha No.

Pleasn raturn is the sgdraess ﬂ:& ar Tax to [S04)-BNE-1197.

If you have ony Quasttons, plears call at ¢} -077-TIER.

L

D 3 28 11:1
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U3 1w
PERJCD OF RINARILIXN

Rias of patisnty

e w.__;zms__mﬁmﬂ—_w

in patlsnt prill u.nﬁ: traatnint? Tan x.

pata patisnt wan relsadsd to cetars to work, (o, if currently disabled, date of astieipated
retuzn Lo Wk} Faad 1

paten aof dimabliity by histary: ?/z_?_/‘ w._;ﬂ?_w'&zéu Y.

mnmmm

Wher, patiant retoams t& work, Lt mu;-uuzmnunmmm:
pkurs to requiar job dutiss, oo linl.ut.l.m

__Watury to regular job dweies with tha following marked limitationms

—_—TAtiaat shoyld nob ba duing anx .'I.I.!‘I:..I..'llﬂ'- m. or riremoos soklvlity.

- Fitiawt whinild not be dodng any lifting of ohjeacte everx ____pounds, aad any bemding,
or skrsdaons aptivity-

oehnr

SV VY SR B 2/ WY I/ &
: é"- ;"l ' E iE! ]
{ -

)
{ y A5EER,; B
PLeass rakuys ton
Lant OFFiegn of .“.-r [ ] ““-L'-,' 7.8, -
1400 Century Boulwward, N.E.. Suilte 310°
Aelunte, Saprglia JONAS
[atd) ¥20-40
I ar
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g.m:m' AUG 0 62002
Hmm ' BTATEMENT DATRD 7 /27708
770) B8t
g e I
INCOME TAX AND CTHER AECORDS, 601 /R 0 "
LAPANTONS MARS: GF/23/03 | 07 r253/03

ABMERECA BATE | .. sl o DaTE ..

m Tl | Sl ] s e e | e, e _ voTAL Seamat
: Kkhn ZH0 MMARMACY
resg| L 55 WILADIN,1 TRALET 4,29 4,2
¥ s | L3 VICObDIN,? TABLET 4.29 1,2
TOTAL FHRARMHLY 8.5
¥k 270 WMEL/SURE SUPPLIES
23 L] 5050 QETH IWMCHILIZER EMEE X1 5%.39 55,3
2 1 %i20 CRUTCHES WELIUM ALUMIMUM PR an.33 aa.z2
TOTAL KEQ/SURE SUFFLIES 93. ¢
*kw 328 RADIOLOGY DIAGWOEYIC
rrzal 1] esos : KR AANLE 3+ YIGWE 15%.57 154.5
r2zal 1] entY ¥R ELDAM 3+ VIENS 13d.03 130.0
b | I 6522 Ik FDOT 3+ UIENS 115.03 118.9
vz t| em2R X% HIP ROUTINE Z+ VIEWY 74.32 4.3
|l 1| &saz LA HMEE 3 VIEME 154.37 _ 154.5%
/23l t| eus4 - XR SHOULDER ROUTINE 2+ VIEWE 121.4E 1%1. 4
2 L) es00 BE WATBT 2+ YILwE L154.57 154.5
TOTAL RADLOLOGY DI&EGNOETIC Su%. ¥
#h% 334 CHEST X-REY
7723 1| 6518 XR CHEBT ROUTIME 2 ULEMS . 16Q.22 ted.2
TOTAL CHEST X-RhAYT 160.2
. ars 450 EMERGERCY ®O0M
way 1 7053 . - |€® LEVEL IV CHARGE A94.82 494 .8
3% 1t 70358 ER LEVEL TII CHARGE 858,02 235.2
rET: ey 056 ER LEVEL III CHARBE . 235,722 235%5.2
TODTAL EMERGENGCY ROOM 394.2
TOTAL CHRRBEE 1,59%.8
7/29 222| FRS0GH|METRAHEALTH ADJUBTHENT - |ses 3se.2
. _ _ TOTAL FAYWENTE/ADJUSTHENTS 39@.2
g
LINLERE OTHIN ARRANSEY NCCTUNT UPGH ANCMEPT OF THL WA .
. - A NW mmmruu R m-i'r
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AUTOLIV ELECTRONICS AMERICA
RESTRAINTS CONTROL MODULE FIELD REPORT

REPORT INFGRMATION ' - ALLEGED EVENT DESCRIPTION ~

G Ford reported the vahicla was involved in an intersection accident. ‘

AFAHP56561A276181
Data not suppbed

1FAHPEGEE1 AZTRIA1FORD1 _ARS I
: RESTRANTCONTROLMODIRE | ~— ALLEGED DAMAGE DESCRIPTION _ Q
; ARN1D: Data nat supplied. -
Data not supplled |

Data not supplied
I ETMAATION RESULTS
iTha analysis was peﬂormed on the "1 FAHPS6561A278181FORD1ABS" sant to Autoliv from Ford,
Ford Deslgn Analysis 1. Tha reatraint control module issued a command to deploy the drver slde praiensioner and both side
Manager | alrbage. The fire ime for the driver pretensioner was 7 ms after algorithm waksup. Tha fira fime for
{313) 322-7053 both side airbags was 46 mx after the sida safing criteria waa met. Tha unbaited stage 1 deploymant [
Rrfard. criteria waz mat. The passenger follows driver opilon was also snabled.
m* The seat track was raanward, the detver buckle status was buckiad, and tha pasganger huckle siatus
4— was unbucklad at tha time of the event.
i 5 Engs 3 There were no faults prasant at tha tima of the event. i

4. Thera wera nd Intesmnal fadilts recorded in the restraint control modula,
I & The histerical faults are Rstad on the next page.

INFORMATION _‘

ALTOLIV CONFIDENTIAL AND PROFRIETARY
1o0i2
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AUTOLIV ELECTRONICS AMERICA
RESTRAINTS CONTROL MODULE FIELD REPORT

REPORTIDN GB -
HISTORIGAL FAULTS
Driver 55 Communication Fault
1 Kay-ona with the fault
1 Kay-ons fauit has not been presont

Passenger SC3 Communication Fault
1 Kay-ons with the fault
1 Key-ons fault has not been present

Pu:mngw%hﬁhng High Rasistance or Open Clreult
1 Key-ons with the fault
T Key-ons faull has nol been present

ARMAOD crash data mamory full
2  Kay-ons with tha tault .
0- Key-cns fault has not bean present

Seat Track Position Switch fault
1  Key-ons with the fault
1 Key-ons fault has not been present

- Drlver Side Alrbag High Rosistance or Open Circwit
1  Key-ons with the fault
1 Key-ons fault has not been present

Driver Pretensioner High Reslstance or Open Clrcult
1 Key-ons with the fault
1 Key-ons fault hae nat been present

Front Crash Sensor Communication Fault
1 HKey-one with tha fault
1 Key-ons fault has not keen present

Driver alrbag squily #2 (stage 2) realstance high or opan circult
1 Key-ons with the fault
1 Key-ans fault has not bean present

Passanger alrbag squib #2 (stage 2} resistance high or open eircuit
1 Key-ons with tha fault
1 Key-ons fault hes not bean prasent

HISTORICAL FAULTS WITHOUT KEY-CYGLE DATA
Passenger Prelensionar High Rasistance or Opan Circuit
Driver Buclde Switch Faut

Passenger Buckla Switch Fawt "

 AUTOLIV CONFIDENTIAL AND PROPRIETARY

20f2
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9 vewronix TR 5™

Hexadecimal Data
This page diapkays sl the date retrfevad from the air bag moduis.
K containe data thet Js nat convertad by this program.

pago: i3 4A 40 76 14 FE FF FF FF FF OB 24 OF a0 3R 57
081d: C8 FPFP 5K FF 53 60 53 60 &0 51 B3 20 3C T84 De Ad
pa2o: 98 03 2@ 37 S5F OF OF QA F%5 Op BT 84 Al 5E [9 95
Qaag; 03 QU 1B 1E 00 FP 3¢ 3C 80 0F 28 &4 64 00 00 01
Qd40: 5A %6 50 FF PP FF BEF DF DS BY FF 73 41 13 25 Bl
Je50: BC 14 0% OF 01 FP PP D3 FF FF CD 44 00 FF FF 0D
0850: OC 32 05 37 3§ 49 D0 OC 12 05 37 34 1f B3 FF PP
0a70: 95 1R 28 00 Gh OO BF PF 59 46 31 41 02 J08 F7 08
0esd; 2L PF 7¥ 22 FF IF 29 FF 7P 02 FB A0 1C F7 7F PP
pAsq, 25 FF PF 3R FF TR 17 PR YF OF ¥7 7F 13 FP P FP
JAAD: O4 90 BR 10 25 ZA 18 QD Q0 Q0 FFP FP FF PP FF PP
02E0: 03 FF 81 318 0D @D 01 FF PF FF PP PF 11 02 PR EX
G8co: FF 13 01 FE BEC 14 01 FE EC OB 30 99 97 41 FF FB
DED0: ©1 0B OC &80 032 5@ 16 47 1F BE 01 oA 04 8C 01 D4
GEED: 00 FG 01 25 00 AD Q1 54 00 3F 02 30 02 OF O A
d8Fd: 05 14 07 0d D1 2C 03 CA 04 CH 06 40 72 33 00 AQ
0800: 3F FF G0 O3 00 4B 01 C2 00 02 QF FF 00 14 Q0 TA
081l0; OO AG 00 GE DA 16 F7 01 QO 00 OO0 7F OF OC aF ¢2
0530: 03 5k 32 45 05 50 02 02 PA IN 08 OC OA 1C 03 33
0330: 09 Q¢ I8 2% 1% 20 1€ 1F 5F FF FF 02 FF FF FF 11
034b: FP PR FF PF FF YR FF PP FF PP X7 PP PP FF FF IY
0850: 07 Ok 00 00 07 00 00 02 00 90 02 ok 07 OS5 20 21
ogsn: 04 06 47 10 07 10 04 0d 0O On DT I4 18 1B 4D AT
08Ta: ©0 00 DA 30 A 60 AF A2 A3 5% 2% 65 D1 SC BD AF
O0%H0: DS 98 A% A% AR Bl A1 0 AD AD AF AP SF E1 C7 AD
09%0: AA HD AS AD AR AH BS SE Al AZ 50 R4 A9 H4 A1 TA
OSA0: 6F 98 9H 39 94 A4 £D 931 53 MR TE 9z AN &0 7F 5P
. 09B0: 359 &C 35 3% 55 30 31 51 A3 Al 5% SF AS A2 A3 B4
03C0: 93 9@ IC 24 A% 99 7B 6D 71 7B M 87 6D 21 7D 34
nobo; §9 B AK 32 BE AF AF %9 3C S4 CO 9N Al 50 AS 32
DSRd: RO H2 BT AL OF AR HD A& RO AL $D 37 S0 32 95 40
03FQ); o0 DD GO OC DD OO QO 2D 2D A0 OO0 FF FF FF FF 04

1FAHPGRSE | AZE 181 Pagadol 7 " Prin] o Wdnosdey, July 21 2003 wi01:25:20 PH
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g% E? Harmibar TFAHFS555 12276181
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Crinh
Fl=name TFAHPSASEIAS DN TARA | COR
Baved on o
Oata cheok InformwSon RO
B e T —
Colediing (rogrem veriiceion |
numbee ) BABLFOFD
Tt e
iyl m i BARAFDM
e Biock number. 03
Imurface vorsion; 35
Intmrfscs Informslion Daty; OT-02-00
Chacksurn: Ba00
Everris) recovared Cegloym

€ vatronix CINR fefl ™

CDR File Information
= 1]

Module Information
The retrievel of thin ceba hata been authorized by the vablcé's cwmlt, or othar legal suthorkty such s & mbpomia or Searth
vearrent, 2a incicwied by te COR tool iear onWodnesdey, July 23 2005 st 013043 PM

Inportant Limitations o Velronis Crash Dela Reirkval (CDR) Tool Capabiiien.

Dinclaimar; This Restraint G ontral Modula (REM) reoorde decslanrtion Gate for tha purpose of undwnsanding tha inpin dais fha
Rusiraind C ool Modul Lssd to cesarming whelimr of not n daploy resraiet devicss. This maduls doas nal meond veivich
speed, thoitie powiion, brake on-off, and other dirte, witich fry Be recardad in aome 1989 model year and (ater Gensm] Molons
modules. The diceanrion dat recorded by Fords modyle during & cresh oes sutsacuanty be mathemelically iragramd iTo
n Delia-V. Ceiia-Y i tha changs In valcoly curing He reconding fme mnd i NOT the spesd the wehicin was inrvaling bedors 1he
gonidiant, and  sles not the Berver Equivelest \Visiodly. The Vetranb COR Tool will read ind intpis bot sccsiersdon in G
and Dalts-Y in mph, REMTS in Pord vehicles thet can b romd by tha Velranix SDR foof am Beied In ha Valronks Haip Flas.

impertant

Hmmhnrwnﬂhwmﬁmm-lmdﬂmhpﬂﬁ:m.pl-r-dmmulr
rough the dhagnastic Ink connector. The Vistronix GO KE provides sn RCM interfsce cable b plug direclly Into s rewirsint
contred moduie. The Yedrank: COR ROM intarface Cabke covnath only posar, griund, s memory resd pine (o the neevant
vehicls ratrsint condrol module. The ather ACK pine connect o Inputs, Such &8 sensory, and oulputs, sech
sirimigu, are nct oonneoksd when you Les the RCA inisfaca Cabie i plug drecty into the module. Sincs the W hioke restran
mmmmhhmnﬂmﬂmﬂWHﬂdehmﬂMuumnmﬂ.
Th restraint conire] moacdida mery reoond § M frauble code inl mamory 7 aech device thalk nol mhneched.
Tnﬁmmmhmmmdwmmmmhmmm;iWhmuﬂlm .
andl apcll svidance racasasry by celsrmifm ifihe rstroint system parforrnad in T ecckient s K wes dusigned & perionm. Not
onily coukd ihis prirent Ford from hls to crierring If e spsinm perfonmed 0 | wea dealgned Io parfalirn, bul, regarites
of Inpocent inadvertance, you cauokl it of sviderce spolisiicn In any Higadan that mey wrisa cul of the sccident. 1 you
cannot resd te maduls vis the ciegnestio Ink connector, and Fyou wapect improper system pariommanes, ponbiet Ford Moior
Cormpany and racques] thale smietencs 1 read the maduke with 2 propor wehicle simubsior alteched. If you choeoss 1 Hid Wa
the mitdule connecier, Ford recotvenionds hit you do 5o In tha wehicks and that you lesve the secand e cannacior plugged
Mk the wahiche wirthg hermes o minkenize she sumbet of new diegnosd irdiubie codes crested.

WMMthmm.mmmnuumdmmuhﬂmﬁh
Ford's control moduies sad showd cangains e recorded deta wiih the phweical svidenon st the sccident scens uaing

acciient taconaruation tachnkques §.5. vehicle orush charecivietics, siid ma ke, wic) bafire meking amy
mmﬂﬂutﬂﬂuhmﬂ:nﬂnﬁﬂuﬂhdﬁmﬂﬂhmmmmmhmmﬂbﬂu-m _
mmmmqﬂhmmmummunmmwulmmmn )
patrmisaion of the vahioly awnad Eriod 1o reading sy deis.

1. Thata many be no decelerabian dalm recorded in. iy madile.
Lods of pewar jout wirse, damoged batiery, orushed fuss boz) 40 tha module duing or immadipinly e e crash may pravant
tha aresh date from Deing mcorded. A backup Dokt supgly within the moduls mes sufficle power i caninud io A byze tha

| EAHPBEGEIATTEIN Pagaicf ¥ Prirtal are. Wednsady, July 23 2003 o T2 e Pul
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y

® vetronix TDR S8

decsiarylion dely and depioy restraint devices i eeded burt thew's Is na backug powar for resonding.
H the decelareiion input dowe not create & Daie-V shows 4 moh within 100 millxsconds, them may not be sy dabe recanded

2. In sy crcumutanced, dicalerriion Arte stnrad in e module ey e om § cTeeh othar than B bna you Are Curenty
wralyzing.

Tha medule will recort deta fn some non-depioy s, ¥, it fha mockule has recordicd duts from & mon-depicy event, and
thete la u sutmequent sventt in which Thare it & e af powsr and na new recarding s mads for that subeeLwt s, the
dacaleration dete in the modula’s memory may & fron Sa pricr want. ¥ e now, submeaquent svent it @ caploy svet and
reconding ham voourmad, th diploymant fmes: ahouid be ecoxded. B then Fi NG depioymen t Gmm recorded, but sirhegy or
other reetrain devicet mw obiwevad & have daploped, the recarded caie thel you resd are most ety fom u gricr svant

Onoa mthqudﬂrﬁﬂidlﬂﬂil'ﬂbﬂlm"mﬁdhm.hdﬁmhmmﬂﬁmumm
wre “Tockad™, and subsequent crastis cannct e recordad. if s webichs m beig repaind, tha REM chould ba repleosd slter oy
i [n which (aeireint divices duplay. Esrly printad shop mandala irer i e-using maodules by cleanng tha “oresh data
ramary fid™ cods, but this i no longer us end the letsel on-iine: siacironic shop manuat dircis that modules be nlaoed.

GTais T Fvolve Misiipke  pukcte wil racond onty one of 1 mpacta. 1f hars Is B daploymae, the depiogrrar: avent will ba
reoorcied end looked. 'na resineietdevios s commmded o deploy, e renarded deis w0k “locion”, e i Dk L
hn?mmﬂmmnﬁwﬂmﬁddﬁ.hﬁr-ﬂy*ﬂhm&dhmmﬁﬂhm_

A, Tha compused ongiucinal ant rieial Deia-V's my understets te trtal Dalte-V.

Tha mamery In the 2000 T mocils recordt &0 norslerstion dats pobnis at 2 ms intsreals, for & beis] recorting length of I
milsaconds. Many real-world crashd cin bt longer i the mamcy Fa e ca o recor]. Thatwkas, tha schol Cefte-y
of the wark may be highar then Tia Cene-w' caicutaied mnd dispiaysd by the Yaino Byuiam ouipit. Maviee e ond of i
Inngiudinsl scoslerstinstecihition pules - i has not seitiad 1o 2010 G'y. by Sw snd of e neoording, e Dwite-V s most Boly
undafitieg. Ifthet i 5 claar deoryiag frend ine you vy chisoss, sl yaur own risk, %o aslmals the iotel Delis-¥ by
scirpalsiing e decay frend I zem snd ostculetnyg e sddlional Delle-Y nol gapiimed.

Under some crcametances whate power i iMer7upied, (uring e retording of dete, g7 e odUle re-sels during the recming
ﬂ:.ipurhlm may apoyur, Thigwill be shown an "o dete® (n Dw daby tebie anc will poT be pletid on the gmph of
| | mrwrilon.

4. This moduie records longiidnl sccslerstontsceienston of the vehicle snd sepenrisly mconds ta et
acealacniionidacuarolion. You must combine wnd inlsgraie the: longltudiesl and Lateral recondings tn gl & resukeet totst
clargh I ywlogity ([Dieite-V).

5. Vericsl sccaietaionkiocehratons ae nct recarded, 'Viskcls wpin sbout s point not centared on ihe Raskaies Control
Mockiis sansor mary pdd o subsivact fram bulkk vahizhe motion. :

8. Thia mndule may bt record amy leirel or longtudingl accelsationteossration in & sde-mpact svert. |f the aids |npect
panaraten & longiiudinal daceleration component mrliclent 1 wake ujz the frontsl degloyrment siganihm, them may be »
recording of bath langitudina and Mdecsl deculendion. :

Any Dedin-V detarmined by Laing dts rawd from the air bag moduls shauld ba veoifled with plwaical svidence from tha omsh
{mumh sx vahicle srugh, skid maria) and sssumed sccident sequanca. Muliple Im ongular collsion, sice impecis, »ohichs
npint, wio shoud be conmiderse In eddiion o the dahs et from the sir beg seduls,

1FAHPEBIM ATTHIH Pagedal¥ Printad or: Wisdianchey, July 20 2003 i 0271 48 PM
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Crash Pulse Data
MiNsacands Long. Acceleration | Lang, Gumuitve | Lal Accelermion | Lt Gumuetve
(G Dofla V (MPH} () Qelte V (MPH}
3 -15.89 0.4 -10.18 .42
2 1172 1.8 -7.09 078
4 5.86 -1.82 1.50 0.86
B 3 433 1,80 ofT .07
g - 5.0 Z 8.33 0.08
10 .54 25 4,40 0.37
12 477 232 0.82 0.40
14 &5 -2.81 0.37 0.3
18 840 a18 TH 0.42
18 -8.87 3.5 2.50 0.56
20 1358 4.08 4,68 0.72
22 =14.20 -4.87 7.07 1.03
24 5.38 25 7.54 1.48
26 208 5.20 ] 1.7
28 -11.42 587 8.38 2.00
30 EoX3] 878 9.00 5.3
32 .67 £.26 10.50 .68
KT -33.11 .88 1278 3.48
% .7 1,09 T8 —_3.59
4870 TBAT 3148 5,34
al 48.50° 15.74 (EE] 5.9
. 42 E¥.) 7.0 1568 8.0
4 14.20 17.52 AR 127
L) 741 AT.52 14.42 B.08
48 -2.80 -18.3 5.2 847
50 2.78 183 20.58 .83
52 2.38 ~18.34 258.54 10.53
R 307 868 LY 1158
56 S8 ART7 Z3.44 1287
58 Q.87 1873 24.75 1342
1] 0.53 1875 2811 1488
[H] 284 -18.78 21.80 8.20
8 28 7838 478 1847
] 090 -18.60 7313 17.17
B8 538 -15.84 1529 17.5%
70 -7.85 -18.98 14.96 1853
72 860 -19.58 13.08 1808
74 439 -10.81 11.88 19.85
8 _ A.70 -18.83 10.78 20.04
] -16.37 -20.70 10.48 2051
. TRAHPEIE1 AT Peubui? Frintacl o Wiadremdey, July 23 2000 2t 023443 PHI
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Haxadezcimai Data
Tris page dieplayy all tha dats retrisved from the air bag modula.
It vontaing cata Wt |8 not convaned by this program.

OBOD: 12 4R 40 76 14 ¥A ¥F FT PP FT OC 24 OF 2D 3& 57
DBLO: CB FF SE FF 52 60 52 GO0 60 52 E3 20 30 78 Dé Al
0820: 0B 03 20 ¥7 SF OF OF OA FS OA B7 B4 AL SE Ci 95
pA30: 03 OC 1B 1E 0O FF 3C XC A0 Of 2B 8¢ &4 00 oC ol
08401 %A 94 50 FF FF FF EF O DS E7 PP Y2 42 13 45 Bl
06505 EC 14 03 OF U1 FF 2F D3 BT PP CD 44 00 T FT OD
0880: 0C 22 05 37 36 49 10 OC 12 05 37 34 16 B3 PP PP
0870: 03 JB 28 00 GA 00 BY EF 53 4% 31 41 02 U3 EF 09
OBEO: 21 FF 7r 23 FF 7F 29 FF.3F 02 FE A0 1c BT 1T FF
0B90; 25 FF 7r 286 §T 77 17 ET.7F OF ZF 7F 13 EF 1T FY
0BAO: 04 80 @B 10 26 ZA 18 00 Q0 00 FFr FF FF FY FT TP
ORPO: 07 FF 81 34 08 WD O1 FT EF FF FF FF 31 02 PFE ES
ONCO; TT 13 01 §E EC 14 CL FT EC 08 30 59 37 41 NT FE
OBpO: (1 OE OC RO 02 33 16 47 1F BE 0L OA 00 AC 901 o4
ONED; O FQ O 36 OC AD OL 54 Q0 2F 0z 30 02 CY 02 6A
OAFO: (% 14 07 08 01 2C 03 CA 04 CE 06 40 7333 00 AD
ne00: Jr FE 00 03 00 4B 01 CC 40 03 OF T 00 14 do 78
g8t0: OC AD 00 GE OA 16 TP 41 .00 oo 03 7F OF A OF 02
BS20: 03 5A 32 46 05 50 02 02 FA 1E Df OC OA 1C 02 23
1330: 09 06 2B 32 1& 20 16 1T SF FT FT 02 FF FT FT 11
0940 T FF FF FY FT PY ET P 20 ©¢ EP ¥F GF PF FF ¥F
0$50: ({7 04 00 CC O7 00 OG 02 OO GO 02 OA 07 0% 20 21
0950 04 06 07 10 07 10 04 00 40 00 0T 1¢ I8 LE OD AT
09701 ©C 00 DA 50 AJ 40 AT A2 A2 54 55 A5 D1 5D AD AT
D980: DS 9B A9 453 BB A1 81 €O AD AD AF 3D 9F E1 C7 AD

OPF0: AP BD AV AD AE A8 BE SE AL A% 94 M R MY X1 M
OOAC: SF %4 5B 9% 94 B4 80 §3 92 BB 7E 32 A5 80 TI 5F
. . g@oBA: 59 gc 39 39 #5 90 91 51 AT AL SA 5 AS AY AY B4
OBCO: 99 59 9C 48 A2 03 7B Gb 71 7P A4 B EQ 21 1D A4
g6ph: 8@ 46 BE 95 49 4AF 67 39 9¢ §4 CO 9L Al 5D AS 92
OFED: BO B2 B7 A6 B9 AR mb 6C AO AL 9D 97 58 52 3% 00
peYh: QO 00 00 00 00 €0 GO 2D 2D AQ 90 FT FF FY IT 04
+EAHPRIAR ] AT Pqpid'f Frinnd ot M,HHMIM‘IHFH
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S Ford air bags ;
St 1y Vst “ draw complaints
ﬁ W M hﬂ:ﬂ WASHINGTON — T'he federal
government is  investigaling
: - m “% : reports that air bags in Ford Tuu-
rus and Meréury Sable scedans
. - failed to infate during crashes,
W : M according Lo documents releascd

Tuesday. :
At the request of the National

, 77 iy Highway ‘Tralfic Safety Adminis-
;% ,5 % 4 ? tration, Ford Motor Co. reporicd

260 complaints of frontal air bogs
failing to deploy on 2000 and 2001
model year Taures and Suble
sedans.

Ford reported o injurics ov
f deaths from those complaints.

/ But NHTSA's database revealed
W one fatal crash in which Trontald
ﬁyi? air bags failed to deploy aftor the

- a '

/oy ,
driver of a Ford Taurus lost cou-
4:2’ W trol amd hit a concrete bridge rail.
' / ¢ 0/ é j % The driver died, and a passenger

. - _ was injured.
M/Zéff W7k AU ) ¢ Ford spokesman Glenn Ray
: . said the company s cooperating
with the investigation

There are 895,938 2000-2001

Taurus and Sable sedans un the
road, NHTSA said.

EMC to acquire

Legato Systems

T ~ys) BOSTON — EMC Corp. said
. (I'uesda:.r it would acquire Lepato

.. A .
. Y £ s Ly % -4 {Systems Inc. of Mountain Vicw,
SAvueg— hﬂﬁéz;j’{# 7 j"' if, in an all-steck deal valued

B ~ e aleeok R Wilian The deal
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ENQUIRER

Stmon and Heleg
Gittings werg
both perfect matel
to donate = lifesaving
kidney to their ailing
little bay Matthew —§
g0 they flipped a caiff |
to decide who would
bethe donor!

Bimon wom, snd nowls

winner, too — with I
a healthy, normal :
ahead of him.
“Halen apd 1
wpnbed to donats
— nnr W kgt
want to do thE
game For thair kid,” sl
Bipom, 88, in
axclusiva ENGUIRER
intecview frorm his homg
in Mapchester, Englaol
*Soto mwe ayrpument vl
a coin and ] woal
YBrst Matthow waa t
real winner, becotine i
mmost impetant thing
t = .
to get betier™ 3
Little Matthew's IR
wan blighted by lidng
disease from the day i
was born- By the time

toepbia i )
ta ulive.

*He was slippin
Ewny Dalore owr eyesk
recallsd Helon, J3. g
nearly lost him a couply
of times to infectlong
He dldn't learn to o
becuies ba wan fed I

talked. ot

HE pld vl NIRRT

year-old Muotthew B -

wad & yeur old, he ne :
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| : Page 1 of 1
. . Action Dateh
: vilN: Yoar: Model: - Capa: 1581 300073
keme Ovnor Staton: WBD:
Symptom Desc: RESTRANTS AIR BAG 5YSTEM NON-DEPLOYMENT Primary Phone; -
Raason Deac: LEGAL - SENERALICTHER ' Sacondary Phons:
Inwion Type: 07 LEGAL lssua Statg; CLOSED Daaler: RIZZ0 FORD INC
Dasc: CONEUMER AFFAIRE - LITIGATION PREVENTION ) P & A Cody; 03502
Action Desz: REDIRECT TQ DG - PERSOMAL INJURY CLAIM
Oclometer: 1 W ' Cowws Typa’ PHONE
Action Date; 042003 Agtion Time: 13402687 - Action DOatw: Na
Marma: ERIKA SMITH ESMITHBA

COMMENTS: CUST CONTAGTED LPA. CUST # 0 0-484-5029. CLIST STATES THAT MED BILLS OVER §10,000 CLIST 23 SEEKING
PERSONAL IJURY CLAIM. CUST NO LONGER CWNS VEHH)1 TAURUS (1FAFPES211A204573). CUST NOW CWNS 02 SABLE
{1MEFME1DO32AB300'59). LPA INFORMED CUST THAT CASE WOULD BE FWD TO OGC.

. . ' EAB3-b1D 8577

-R? ART R Sumnli=1NdARAR rTahPanse A Raarnno7 14 Rlan TunsTZR s tiNn=mA 57 7RA0 4730/03
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Personal Injury Photos
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Law Offices of

. | ROBERT A. LEVINE
r ' 324 Enxt Wisconam Avenne, Suite 700
Milwaukee, Wisconsin 53202
Robart A. Levine Tolephone (414) 2719585
Scott R. Winkler Facsimdle (414) 271-8506
Nicholas X. Petty :
August 5, 2003

e, 5L
P.O. Box 6248 -

MD 3NE-B X
Dearbom, MI 48126

Re; My Client:
Date of Accident: 7403

Dear Mr. Morris:

. Imprﬁm_whusmmimdinjmimanddmagﬂmﬁonﬂwml-
94 westbound near New Buffalo, Michigan when she was cut off by a semi causing her car io
crash the medien and siriking a vehicle head on and her air bags failing to deploy.

Kindly acknowledge thia letter of retainer and in addition, please construe it as a formal
notification of my attorney's lien rights ander the Wisconsin Statubes.

~ Very truly yours,
FORON  Robertat Lpvine
r
RAL/dmm AUG ", 2 2n03
OFF ., G - e ‘U -
QENE™. . . CUNSEL Fs
OVEL § g %‘r
156 z B
,@,P =
. i
& 0
@ 2
Ly
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RECEIVED

Law Offfices of
= ROBERT A. LEVINE SEP 1 5 k)
. 324 East Wisconsin Avenue, Sulte 700
Milwaukes, Wisconsin 53202
Robert A. Levine Telephone (414} 271-9585
Nichelis E. Petty Facaimils (414) 271-8506
September 9, 2003

Ms. Julie MacGtllis

Ford Motor Company

Parkiane Towers Wet, Suite 300
Thres Parkiand Blvd.

Dearhorn, MI 48126-2568

Re: My Client: I

Date of Accident: 7/14/03
Dear Ms. MacGillis:

I am in receipt of your letter dated August 26, 2003, re ths above. In accordance with
your request, enclosed please find the following:

. 1. A copy of the motor vehicle accident report of 7/14/03; _
2, Photographs of the Fowlkes' motor vehicle taken by the police officers at the
scene of the incident and will provide photographa in the fiture depicting the
feilure of the air bags to deploy;

3. was bom on July 15, 1972 gnd currently resides at
. “mdiusingluinﬁﬁd wI

I 1.0 sustained injuries and damages in this incident;

4. She was taken by ambulence ta Lakewood Memorial Hospital in St. Joseph’s
Mickign, o o

Wi as an LPN and also works & second job at Trinity Health Care in
Milwmikees.

5. Ag a result of this incident she struck her forshead in the middle and on the right
mide, broke her eyeglasses, sustained pain to the right side of her neck, right
shoulder, and right efbow pain resulting in her having to wear a sling and &
posaible rotator coff tear in her right shoulder.

6. The allsged defect is the failure of the afr to deploy resulting in the injuries
snd damages gustained b
. The vehicle is pressntly loc o an set forth above.

Ido nnthehavethenl]eged dnfwuvaparthnshamrcpmred ar replaced nor has
my client received 2 repair estimate or repair order.
9, 146 not have a complete history for the subject vehicle, including any tune ups or
. oil change and, to the best of my knowledge, no insurance company has been
advised of this incident other than possibly, | health care provider,
which is United Healthcare.

o0 -3
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Ms. Julic MacGillis
September 9, 2003
®
Itrﬁst}won how have adequate information and I assume if you wish to inspect the motor
vehick you will make the necessary arrangements though my office.

RAL/dmm
Enclosures

ER33-218 1p@)
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P
CF Sysen®
‘ Serviae of Process Tranamittal Forn

Knonvlla, Tamssson

wmm -
Via Federal Expresa {Znd Day)

TO: Ell:rr‘i;s Dzhun‘::kJ
ar Biv: [ FORD MOTOR ORI
Threa Parklana vd":': Ste.1400 West O MOTOR

" Deerbom, MA 48128 . . | ~AEGRIVED
Phone: (313) 248-6804 ox: ' JUL 09 303 ”’? % ﬁ

RE: PROCESS SERVED IN TENNESSEE T T!\LSS |

FOR Ford Motor Company Domeatic Stata: Da
ENCLOSED AME COMES OF LEQAL PROCESE RECENVED BY THE STATUTONY AGENT OF THE AROVE COMEANY AB POLLOWS:

1. TITLE OF ACTION: I 7isinitf va FORD MOTOR COMPANY, ot al., Defendsnta
2, DOCURENTTE) SERVED: Summone, Camplaint wf Appandix A and stteched madical bille

. COLRT: ' Clrowit Court for Roana County, TN
Cans Number 12889

4, NATLIRE OF ACTION: Property Damages, Personal Injuriss, Braach of Wamrentins

5. ON WHDM FROCIEE WAS SERVED: T Corporation System, Knoxvllle, Tannsapss

8. DATE AND HOUR OF BEVICE; By Cartiflad mad on 07/08/2003 with Postmarked Data 07/07/2003
' 7. APPEARANCE OR ANEWER DUE 30 dayw :

8. ATTORNEYRE ~  Jamae 5. Smith, .

: {805} IB4-AG30
206 W. Aookwood Strast
Rockwaod., TH 37HE4

o.reaARKE:  |-Nots sant 07/08/2003 to CDZBANSK@FORD.COM

soep  CT Corporation Systam

MR Suparvisor of Procesa

AbDRRas 530 Gay Straat
Kroxvile, TN 37002

BOP W5 DDG_EE159|3
. Information cortainmd on 1his iasentcral form (@ recorded Tor © T Corporation Symam's recard keaping p.l'puulnlﬂyrlndtn
mhqmmmhtm m.mhlnfumll’dmd-nn mmmu!limlgﬂn -mﬂllrlm'nilnﬂnn..
mownt of damapges, tha s arwy invicrmation that sen ha obtalned from tha dooumants themesives. The reciplent
. mponalhlu twhwmunummwmm and hruummam adtion,
ERg2-£12 BRTE




' _ STATE OF TENNESSER
‘ ' CIRCUIT COURT OF ROANE COUNTY, TENNESBEE

. BUMNONE -
B oo
VS # ANGELA T NO, ‘88@6

FORD MOTOR COMPANY

o/o U. T. Corporation Byatem
530 Gay Btreat N (PA
Enoxville, TH 237902 - o

TO THE ABOVE HAMED DEFENDANT[S)

You gré hereby summoned and requirad te sarve wupon

plalnliife attornay, whomo address Is
| ! — an anewer 1o the complalnt
which I herawlth gerved upon you wilhin thirly (30) days otter earvics of Ihis surrvnone. and complainl

upon you, exclusive of the wd-m.wmammunmrmhlmumnmmmm
gMer anewar a8 mada. Il you fall 1o do ge, judgement by dofaul will ba {aken against you for the rallsf

" demanced in the complainl.
— i
day of _ . Pﬁ(
 Issuer end toetad thia tha )7 A sy of

BY;

NOTICE

Ta tha :Hlar_’;_dam{n]: : ' '
ennasace Law provides s lour thasand doRar {34,000.00) peteonal propery axampiion
{rom exasuiion o selzre lo sallefy a hadgement. ¥ a jdgement should be anlared against ynunhﬂrh
acllon and you wish lo clalm ‘I:opmr 88 exampt, m musl flls a willlan Ist, under oath, of the llams you
wish bo clalm 8 exampt with the clerk of tha cowt. Tha let may be Ntd srany §me and may be changed by
you ihereafier 85 necessary; however, imbass It |5 filed belors the Im.ﬁ:amant becomee final, B will noy ba
elfscive s to any sxscullon or garnishmen] Issued pdor to tha fling of (he B&t. Certién Hema are
}urﬁdhnlr exsmpl by |aw and o nol nead o be Asied; thase Include Hams of necaasary woaring
appur% aLan:':g ﬁﬁ'ﬂﬁ' the Iam?h a:;d m books. Shouki any of Ihags Hema be selzéd, you

would BCOVAr v dio nof undarétand axompti SXGICGH

you may wish o & 60k the goungol of & ke, o on g or how fo .

SERVICE INFORMATION
. To {hs piocasa sevar: :

. "Delandanl’s name, addross, ang phoria numbor

RETURN 18 687

day of .

i recalvad this aummons on tha
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IN THE CIRCUIT COURT FOR ROANE COUNTY, TENNEEBEE

PLAINTIFF

FILE NO. '&6667 .

VERAUS

FORD MOTOR COMPANY and VICTORY PORD
& MERCURY a/k/a CAFPPO MANAGMENT IV,

INC,

T et Vet Tt mur hgr SaF B Ml Rl ber e W

CEFENDANTS

cC O L INT

Comee your Plaintiff and sues the Defendants for property damagse,
paraonal injury and appurtanant damagams and would show to the Court:

i. ©On or about July 6, 2002, Plaintiff wag driving a 2001 Ford
Taurus along Holber Road in Huuni.cuuntr. Tenneewess; when Flaintifft
began to brake for a atop 2ign the vehiole esuddenly acoelaratsd and,
dl!pi;l Plaintiff'w bast attempts to atop or splow the vaehiola by
braking, the vehiole aopelerated through the atop sign and aoollided
with an anbankment on the far side of the T-interpection sha had baen
approaching. Tha wvehlclas whioh Plaintiff was driving was purchasad naw
from Defendant Viatory Ford ahd was manufaotured by Defendant Fard
Motor Company.

2. Tha fehiule'a sudden aaa-l-ratinn_wau dum to the negligence of
un-.ur both &f tha Dafendants in manufaisturing and/or dealar
preparation of the vehiole and tha aocidant whioch reaulted from the

sudden acpslsration of the vehicle waw the result of tha n-:iiulna- of

~ page one of three -

s _
ERB3-D18 Be8d AMBELA K




the Defendants and wae in no way agaussd by any antion of the Flaintiff.
In addition to the sudden and unaoontrollable nnunlnrﬂtiﬁn of the
vahiole, Lhe airbage and seatbalt failrd upon impaot.

3. Am a result of the aooident, attribhutable to tha nagligence of
tha Dafendante, Plaintiff néfiirld seriour parmansht lhjurlés inoluding
a fragtured baock, broken ll?t farafingey, bruised lunge and heart, has
inourred and will oontinue '-f;.n inour eignificant medical bille {(a
partial compilation which is attashed hevato as collestive Appandix A),
has sxperiencoed and will oontinug to exparienca significant pain and
disoomfort and limitation {h her day to day aotivities, hdas loet wagss,
and haa inourred prnpnrfy damage .

4. Plaintiff avere th;t the vehlole was sold to her in an
unraasonably dangerous annﬂitinn, sane being tha reault of tha
nagllimence of one or both o; the Defendante, that the vpeoifioc warranty
af the wanufaoturer was bhreathed, that the iopliesd warranty of fitnaas
for a partiacular purcpose, attributable to both Defendanta, wae
braaohad, and that tha annﬁdnntn are therefora liablae for Plllntiff'n
dapages under the Lﬁw of Tu%t and Products Lisbility.

WHEREFORE, PREMIDEE GGﬁEIDEHID, PLAINTIFF PRAYE:

A. That propar prnnnl; igsus to ba ecarved on the Dafendants
raquiring them to appear anﬁ anewer hereto;

B. That a Jury be nun;nn-d to hear thiz cause)

C. That at the trial of this cause Plaintiff be awarded damagee
against the Dafendanta and ;luh of them in an amount not toc exoceed One.
Five Millien bollare (91,500,000.00); and

., = pagw two of three -
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D. That Plalntiff have genaral relierl.

Jame 'th, Jr., BPRE 1784
Attorney for Plaintiff

305 ¥. Rookwood Strast -
Rookwood, TN 37E64
A58-384=-3530

BTATE OF TEMNESSEHE)

JBB
COUNTY CF ROAME )
+
COST - BOND

B . Surety, being duly swoan according to law, harsby
aaknowladge curselvea liable for the costes of thie ocause, not to sxoged

#600.00. . .
: Buttyig. HnDanglla Pr%nuipn‘ i ;
' 7
—y
: J¥,., Burety .

. : . - page three of thraae -
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MEDICAL EXPENHES FOR

U.T. Memorial Hospital ' . § 28,0%54.88
Roans County BEmergenoy H_"id.tnnl Barvige &1&, 25
Enoxville Inpatient Physioiane

(Stephen Gantta, MD) 200.00
Univeresity Hluruuuriery,?P.E.

{Janss A. Killnffer, MD) 2755.00
Univeraity Rndiulu.int!ﬂhivnrnity Braaet Ctr. 131 .87
Eamt Tennasaes Heart Dnngultnntg BC

(Gregory V. Brawer, MD) ) 3137.20
Fmart Pharmsaoy #4898 A _ 126.97
Contreot Health SBervicae, Ina. 465 .00

" Qethopadioc Agacoiates of Knowville
' (Mighael J. MaCollum, MD) 490.00
Athens Mediaal Group ;
(Wailace F. Burrcughe, II, MD) 424,00

Athena Burgery Clinio & Vaacular Dynamiaos Lab
(H. Jose=ph Holliday, MDY 425 .00

TOTAL 8 36,825.17




U.T. MEMORIAL HCSPITAL ACCOUNTS RECEIVAELE PAGE 1

ACCOCUNT DETAIL INQUIRY us;uﬁuz
‘:;3 . ) UNIVERSITY OF TENNESSEE. . .. .,
***ﬂr’liit**i*********ii***i*iiii*Ir*'l'*iiilliitiii****iiﬂmmm**ii**iix

1024 AL COA HIGHWAY

I - Axer:c  EoIN: e Wy

khkknd GUARANTDR dhkdud TAXID NO. .

A 7705/ i

pIa  07/0%/03
BIRTH 12/06/1942

CARR ND PO/DI MAX DL DTE BILL/DEN AMT BILLED STATUS

1. 054 [} 045 07/17/02 .00 FAID
2. 003 1 001 c8/07/02 .00 RILLED
3. 096 0 001 ’ .00 UNBILLED
. * * + # BETATEMENT INFORMATION » »xx
LAST DUE DT: DLQ DT: LAST TYYE: LAST AMT: .00
NEXT DT: DUNN CYCLE: 23688 UMANSWERED: ¢ . BENT: 000
FREQ: I  START DT: AGREEMENT AMT: J00

dhhnkiddkkiidd TAOT DAYMENT twdddkdddbhdndn PAYMENTS ** AOREEMENTS 7+
DATE: 08/12/702 AMT:  1,799.14 ERC: 9064 RCVD: 000 MET: 000 000

DATH BCH QTY AMOUNT CODE DESCRIPTION
09 o2 : 2d,054.88 BALANCE AT DIBCHARGE
01 DBAILY BERVICED
‘ 2 ScC.00 E529 FRIVATE
2 Sny.00 ER29 PRIVATE R
4 1,800.00 krdw  ARER 01 TOTAL
02 OFPERATING ROOM

4,505.00 pod22 TLBD BACK BRACE L0430
866.00 00022 L1250
5,371.00 rhkdd  AREA 023 TOTAL

07 PHARMACY
22.77 05970 MORPHINE 2 MG/ML INJ CARPILIRCT
22.77 05970 MORPHINE 2 MG/ML INJ CARPINRCT

2
2
22.77 65970 MORPHINE 2 Md/ML INJ CARFUIECT
2
4

07 08 02 13c
07 0B 02 136

=
AW

07 05 02 101

07 05 92 101
07 05 02 101
p7 05 02 101
27 05 02 101
07 05 02 101
07 65 02 101
67 05 02 101

22,77 05970 MORFHINE 2 MG/ML INJ CARPUIECT
22,79 05988 MORFHINE 4 MG/ ML CARPUJECT INJ
22,79 05988 MORFHINE 4 M@/ ML CARPUJECT INJ
22.66 05002 MORPHINE 10 MG/ ML CARPUJECT
17.18 16589 PRCMETHAZINE 25 MG/ML INJ

19.72 56452 'TETANUS/DIPHTHERIA TOX ADULT BYR
22.77 0ES70 MORPHINE 2 M.:-IIHL INT CARPILTECT
22.77 05970 MORPHINE 2 MG/ML INJ CARPUJECT
22.79 05988 MORPHINE 4 M&/ ML CARPUJECT INJ
22,79 05988 MORPHINE 4 MG/ ML CARPUJECT INJ
22.79 05988 MORPHINE 4 M3/ ML CARPUJECT INJ
3.2 13024 DOCUBATE SODIUM 100 MG CAP
17.18 16589 PROMETHAZINE 25 MG/ML INJ

17.18 16589 PROMETHAZINE 25 MG/ML INJ

18.65 04478 NITROGLYCERIN 0.4 MG TAB

22.79 05988 MORPHINE 4 MO/ ML CARPUJTEST INJ

07 0& D2 101
07 o6 02 101
0% 06 02 1901
07 06 02 101
07 08 02 101

06 02 101
s 02 101
07 02 101

.ﬂ"? 07 02 101

o
]
=
m
o
[T
(=
o
=
X
o R e e e e b e e e e

PRSI RrTdrgxoxdmxamxn

ERR3-D10 DBB4




. T. MEMORIAL HOSPITAL ACCOUNTS RECEIVABLE pa?s ; %
pgforsom
. ACCOUNT DETAIL INQUIRY
t33 AM - ] t 11:33 AN
!-i#t*ittt*ii**ii**i****i**t*#*l‘ii**********ﬂ*i*‘l**i*iii***t*iiitii*it#iiiit**Qr;
ADM MO: 4-1598%-31  ACTY AREA: BEGIN:
DATE BCH QTY ~ AMOUNT - CCDE DESCRIPTION

22.79 05588 MORPHINE
22.79 05988 MORPHINE

o7 07 02 101 4 MG/
4 M3/ ML
2279 05988 MORPHINE 4 M3/ ML CARPUIECT THJ
4 J ML
4 M3/ ML
4 MG/

07 07 02 1401
97 07 02 101
c7 O7 02 101
07 07 02 101
97 07 02 101
07 o7 02 101
o7 o7 02 101
07 o7 02 101
07 07 02 101
07 07 02 101
g7 07 02 101
07 07 02 101
o7 67 02 101
07 0B 02 101
07 DB 92 101
07 D8 02 101
07 DB 02 101
07 pA 02 101

gE 03 101
De 02 101
07 08 02 101

07 DB 02 101
07 0B 02 101
o7 o8 92 101
07 08 02 101
07 09 02 101
07 09 92 101
07 0% 02 101
07 09 02 101
07 09 02 101
07 0% 02 101
0% 09 942 101
07 09 02 101
G7 0% 02 101
07 10 02 1
7 10 02 101
07 10 02 1
07 10 02 101
&7 10 02 1
07 10 02 1021

22.79 05988 MORPHINE
22.79 05988 MORPHINE
22,73 05988 MORFRINE ML CARPIAIECT INJ
3.9% 12901 BISACODYL 10 MG SUPP
3.82 13034 DOCUSATE S0DIUM 100 M3 CAP
3.82 13024 DOCUEBATE BODIUM 100 M3 CAP
17.18 16585 PROMETHAZINE 25 M3/ML INJ
17.18 16583 PROMETHAZINE 25 MO/ML INJ
4,08 21811 ALBUTEROL 0.083% 3 ML-FOR RT
4.08 21811 ALBUTBROL 0.083% 3 ML-PFOR RT
'23:09 B2§67 ALBUTBROL 0.5k SOLN 20 ML
22.77 05870 MKORPHINE 2 MA/ML. INJ CARPUJECT
22.77 05970 MORPHINE 2 MA/MI. INJ CARPU.JECT
22.79%9 05588 MORPHINE 4 MG/ ML CARPUJBROT INT
22.79 05988 MORPHINE 4 M3/ ML CARPUJECT INJT
22.79 05988 MORPHINE 4 MG/ ML CARPUJECT INS
22.79 05588 MORPHINE 4 MG/ MI, CARPUJECT INJ
3.99 12901 B\IBACODYL 10 M3 BUPP
3.82 13024 DAOCUSATE BODIUM 100 M3 CAP
3.82 13024 DOCUSATE 50DIUM 1040 M3 CAP
16.49 20301 HEPFARIN BOD 5000 U/ML 1 ML PORCINE
16.49 20201 HEPARIN S0D 5000 U/ML 1 ML PORCINE
‘5.98 62609 NICOTINE 21 M3 PATCH-SCHEIN GENERIC
45.58 05388 MORFHINE 4 M3/ ML CARPUIECT INJ
22_.79 O083BE MORPHINE 4 M3/ ML CARPUJECT INJ
3,82 13024 DOCUEATE 30DIUM 100 MG CAP
3.82 13024 DOCUSATE SCDIUM 100 M3 ChAp :
16.49% 20201 BEPARIN SCD 5000 U/ML 1@ ML PORCINE
16.43 20201 HRFARIN 80D 5000 U/ML 1 ML PORCINE
15,64 34566 VICODIN 5/B00 MG TAB
19.64 34566 VICODIN &/500 MG TAB
5.98 62609 NICOTINE 21 MG PATCH-SCHEIN GENR™TC
11.46- 13024 DOCUSATE SODIUM 100 NG CAP
3.82 13024 DOCUSATE SCOIUM 100 MG CAPR
22.88- 20201 HEEPARIN SOD 5000 U/ML 1 ML PORCINE
16.49 20201 HEPARIN S0D 5000 U/ML 1 ML PORCINL
11.96- 62609 NICOTINE 21 MG PATCH-SCHEIN GENBRIC
E. 98 62609 NICOTINE 21 MG PATCE-SCHEIN GENERIC F
915, 1§ wwwkd ARER 07 TOTAL : :

R R L ELLESELLELEE LT LT R

1
o

1

FNENFWHMRNMRERRP RPN RRERER R RRERE R R R R R R R

oB IV THERAPY
g7 05 02 101 28,680 03148 BSODIUM CHLORIDE ©.9% 50 ML "
ns o2 1ol - 57.00- 03148 EO0DIUM CHLORIDE 0.5k 50 ML
05 02 101 18.26 04591 FAMOTIDINE 2¢ MG/2 ML INJ

31.23 i0572 FAMOTIDIME 20 MG IVPB

- £3.66- - 10572 FAMOTIDIME 20 MG IVPB
28.50 (03148 B8ODIUM CHLORIDE 0.5% 50 ML
18.26 (04591 FAMOTIDINE 20 MG/2 ML INJ

07 05 02 101
.n'r 0s 02 101
07 06 02 101
07 06 02 101

R
P E LY T




.07 06 02 101 1 1a.2¢ 04591 FRMOTIDINE Z0 MG/2 ML INJ F




ErB2-010 2BBT

T. MEMURIAL HOSPLTAL RARCCOUNTE RECEIVABLE : EAGE 2
us/07/02

ACCOUNT DETAIL INQUIRY '
33 AM - 11533 BH-.
Q% dkikks i't*********i**t*iiiii'i**iii**liil‘i*i**iiii***iiiiii*iii*********iiiiuﬂ

ADM NO: 4-15989%-3  ACTY AREA: BEGIN:

DATE - BCH QTY = AMOUNT * CORE . DESCRYPTION .
07 06 92 101 1 31,33 10572 FAMOTIDINE 20 M3 IVPB R
07 97 D2 1loi1 3 18.26 (04591 FAMOTIDINE 20 M3/2 ML INJ R
0% 0% 02 1oi 1 18.26 04551 PFAMOTIDIKE 20 MG/2 ML INJ P
07 08 02 101 1 18.26 04551 FAMOTIDINE 20 MG/2 ML INJ R
07 08 02 101 1 ' 18.26 04591 FAMOTIDINE 20 MG/2 ML INJ R -
07 09 02 101 1- 18.26=- 04591 FAMOTIDINE 20 MG/2 ML INT R
07 09 02 101 1 18.25 04581 FAMOTIDINE 20 M3/2 ML INJ R

137.82 waskdd AREBA 08 TOTAL
- 15 HEMATOLOGY - '
07 07 D2 102 1 27.50 00371 PARTIAL THROMBOPLASTIN TTME R
g7 07 02 102 1 29.50 (0404 PROTHROMBIN TIME R -
07 07 02 102 1 27.50 00412 CBC K
07 08 02 102 1 25.50 10064 URIMALYSIS, COMPLETE R
114.00  wews+ AREA 15 TOTAL '
17 SPECIAL CHEMISTRY
07 07 02 102 1 36.00 01871 TROPONIN BTAT (AXSYM) R
07 07 02 102 1 54.00 07308 CPX MB IBOENZYME T
07 08 02 10z 1 36,00 01671 TROPONIN STAT (AXSYM) !
08 02 102 1 36.00 01671 TROPONIN ATAT (AXSYM) R
d 08 02 102 1 54.00 87306 CPK MB ISOENZYME R
08 02 102 1 54.00 07306 CPK MB ISCENZYME . K
270.00  wrké%  ARER 17 TOTAL i
- 21 MICROBIOLOGY
07 08 02 202 1 95.50 00014 CULTURE, BLOOD . R
07 OB 02 102 1 95,5¢ 00014 CULTURE, BLOOD 'R
07 08 02 102 1 75.50 00360 CULTURE, URINE R °
: 266.50  weand  AREA 21 TOTAL
- 27 QUTIPATIENT LAH
o7 05 02 102 1 17.00 05010 URINALYEIEZS, COMPLETE R .
07 05 02 102 - 1 27.50 10038 CBC R
07 06 02 102 1 29.00 00102 OCOMPREHENSIVE METABOLIC PANEL K
07 06 02 102 1 27.50 10028 ¢BC K
07 06 02 102 1 27.50¢ 20050 AMYLASE R
D7 06 02 102 1 45,00 20324 LIPADE K
173.50  #wwws  AREA 27 TOTAN .
. 30 EKG X
07 07 02 23%2 3 112.50 00023 EKG:Electrocardiogram R
07 08 02 354 1 112.50 U002Z3 EK3:Electrocardiogram E
: 225.00  wewas JREA 30 TOTAL
: 31 EXA PRO FER
07 GH 02 394 1 16,00 00146 Routine EKG - Read by James ¥Yates R
07 09 02 395 1 16.00 00146 Routine EKG - Read by James Yates R
32,00  wawws ARRA 31 TOTAL .
) k1. AMB BERVICES v
05 02 1 15- 315,00- 70771 OBSERVATION CARE=5SE 55218
0% 02 390 15 315.00 70771 Observation Charge - SEast F
7 06 02 1 24- 450.00- 70771 OBSERVATION CARE-5E 99216
d? 06 02 351 24 450.00 70771 JObeervation Charge - SEaat R
07 0B 02 394 1 67.50 40147 Cardiac Telemetry/Day-5B R
07 09 02 2385 1 6€7.50 40147 Cardiac Telemetry/Day-5E R




135.00 *dx&*  AREAR 38 TOTAL

| | ' | ERRI-B10 masy




S EW3-#10 £AS0
_T. MEMOKIAL HOSPITAL ACCOUNTS RECEIVABLE PAGE 4

p9/a7/02
ACCOUNT DETAIL INQUIRY .
33 AM ' : 11:33 AM
Qﬂit*!t**tiiltiil-l-l"I-*'Iiiiii****.l'****iﬂit'ii*i******iini***********ﬂi*i******iitm
Al'M NO: 4-15583-1 ACTY ARER: BRGIN:
DATE BCH QTY AMOUNT - CODE DEECRIPTION
' 41 X-RAY '
07 95 02 330 1 100.90 Ge01% DX Chest, 1 View R
07 05 02 3%0 1 123,90 06571 DX Cervical Spine, Ap & Lakt R
a7 05 02 390 i | 155.08 06633 DX Thoracic Bpine, Ap & Lat R
a7 o5 g2 390 1 171.00 0867¢ DX Lumbar S8Pine, Ap & Lateral R
a7t 05 02 390 1 94.700 06712 Dx Pelvia R
a7 05 02 399 1 D6.00 07744 Dx Forearm, Laft, Ap & Latsral R
a7 05 02 2390 1 118.50 07900 DX Hand, Left, 3 Or » Vviews R
a7 07 02 13538 1 104.00 06018 DX Chest, 1 VHew 4
07 07 02 352 1 171.00 06570 DX Lumbar gPine, Ap & Laterml R
1,128.50 wEwed ARBA 41 TOTAL
_ 45 CT sSCAN
07 08 02 330 1 6249.00 '0201% CT Head Without IV Contrast R
07 45 02 380 i 581.00 02258 CT L-S8pine, Limited R
D7 405 02 380 1 71&.090 02282 CT Pelvig, With Contragt R
7 05 02 3290 1 116.00 02373 CT Abdomen, With IV Contrast R
07 05 D2 390 1 280.00 02449 CT Computer Repomstruction E
a7 05 02 2320 150 375.00 8715 OMNIPAQUE-3IGC PER CC : R
06 p2 351 i 716.00 023832 T Pelvis, With Contrast R
06 D2 3s1 1 716.400 02373 CT Abdomen, With IV Contrast R
07 06 02 351 150 375.00 087159 OHMNIPAQUE-300 PER ¢ R
07 DB 02 394 1 860.50 02151 CT Thorax, W & W/o IV Contraakt R
07 08 02 3834 150 375.00 GET1S OMNIPAQUE-300 PER o0 R
&,339.50 *rwdn  RREA 45 TOTAL
55 REEP THER
o7 Q7 02 392 1 76.00 00020 Oxygen Therapy R
c7 07 02 1392 1 26,50 00038 AVN, Bmall Volume Nebulizer INITIAL R
07 07 02 1392 1 56.50 00046 Incentive Spirometry - INITIAL R
a7 o7 42 383 1 i5.D09 00137 9VH, Small Volume MNalulizer SUBEEQU R
27 07 02 382 1 T5.50 00228 Pules Oximetry Recovery Room ox ER TP
47 0B Q2 1 1 T6.00 00020 OXYGIRN THERAPY
07 08 02 394 i 76.00 Q0020 Oxygen Therapy E
07 08 ¢2 354 1 15.00 00137 BVN, Small Voluma MNebulizer SUBSEQU R
07 09 02 395 1 76.00 00020 Oxygen Therapy ' E
07 49 02 355 1 15.00 00137 2VH, Small Volums Nebulizer SUBSEQU R.
ED7.50 wakdd  AREA 55 TOTAL
: =1 REHABILITATION SERVICER
07 07 02 A% 3 .00 00531 PT No Charge-IP/OP R
aT 07 02 352 1l 54.5%0 05043 PT Initial vislt-IF/oFP ™
07 07 02 392 1 459.540 05084 PT Ther Rx-IP/OP ' i
07 07 02 3g2 1 48,00 05225 PT GQait Training-IP/QP R
07 08 02 394 2 95.00 05225 PT Gait Tralning-IP/oD R
248.00 *kkk* ARRA 56 TOTAL '
- _ 89 ER ROOM :
' 0502 5 1 200 00717 TRAUMA ALERT MO R
05 02 o 1 1,B847.50 DO0T25 TRAUMAR ROOM R
07 o5 02 ] 1 1,231.00 00741 TRAUMA ALERT MODIFIED RESPCHNEE R
‘ 3,078.50 wkidd  ARFN 5% TOTAL
67 MATERIALS-BUPPLY DISTRIBUTION

07 05 02 53 1 34.50 01841 BOLUTION N/SALINE IRR 250ML R




07 05 02 92 1 34.59 01841 SOLUTION K/SRLINE IRR 250ML K.

« T _ .;

. ' EABI-R1N PEDA




U.T. MEMORYAL HOSPITAL ACCOUNTSE RECEIVABLE PAGR ™ 5
05/07/02

ACCOUNT DETAIL INQUIRY : .

3 A ' _ ' 11:33 AM -

e A L L L L T e §

ADM NO: 4-15589-3 ACTY RREAR: BEGINM.

DATE BCOH QTY AMOUNT CODE DEECRIPTION
07 05 a2 g2 5.00 02070 GAUZE "CONRORM® 2v
07 05 02 92 .00 Q2898 EPONGE GADPE STERILE 4 X 4"
07 05 02 240 16,00 09851 CLERMSER PERINBAL 8 OZ
o7 05 02 92 5.50 11576 ELECTRODES ADULT
a7 05 02 a2 66.60 13416 TRAY FOLEY W/URINE METER 16 FR
a7 05 D2 9z 5.050 14299 LRESSTNG TEGADERM E X 7 STERILE
07 05 02 2B4 5.00 14299 DREHSING TEGADERM 5 X 7 STERILE
07 05 g2 239 34 .50 130113 IV D B¥% 45% N 1000ML
a7 05 g2 a2 53.00 A2531 TRAY LACERATION
07 05 0z 700 134,00 36854 SLEEVEE FNEE LENGTH PAIR
07 0% 02 284 12.00 46689 CATH IV PFROTECTIVE 20 @A X 1 1/4"
07 65 02 240 25.50 48719 BET IV IVAC PUMF UNIVEREAL
07 05 02 284 15.400 50547 HNEEDLELESS BM BCRE EXT W/VALVE
07 05 03 2484 '8.50 55292 SHAB CHLORAPREP
07 08 02 241 34.50 30113 IV D 5% 45% M8 1000ML
07 06 D2 240 34,50 30113 IV D 5% 45% N3 1000ML
07 07 02 242 34.50 01888 BOIUTION N/SALINE IRR 500ML
07 07 02 242 6.00 02096 GAUZR "CONFORM! 4V
07 07 02 242 6.00~ 02096 OGAUZE "CONFORM" 4"
07 03 242 1.00 02112 TISSUE FACTAL '

'u? a2 242 6.00 02898 SPONGE GAUZE STERJILE 4 X 4V
07 07 02 242 7.00 dB045 SLIPPERS MEDIUM
07 D7 02 242 2.00 09448 POWDER JOHNSONE BABRY 4 0Z.
07 07 02 342 7.50 10305 REDPAN FRACTURE IVORY
07 67 02 242 13.00 11576 ELECTRODRS ADULT
07 07 D2 124 5.00 1429% DRESSING TEGADERM 5 X 7 BTERILE
a7 07 02 242 34.50 29113 IV D 5% 45% NS 1C00ML
Q7 07 02 242 11,00 25759 MASK MULTI VENT ADULT
07 07 02 242 50.50 £2203 TRANSDUOER 02 OXISENSCOR ADULT D-25
07 07 02 124 12,00 4668% CATH IV PROTERCOTIVE 20 GA X 1 1740
07 07 02 124 15.00 5094% NEEDLELEHSY EM BORE EXT W/VALVE
07 07 02 124 8.50 55292 BSNAB CHLORAFPREP
07 98 02 242 4.50 05059 CONTAINER SPECIMAN SATERILE
07 08 02 l42 5.040 A4355 DREESING TEGADERM 5 X 7 BTERILE
07 08 02 142 12.00 46689 CATH IV PROTECTIVE 30 GA X 1 1/4¢
07 08 02 142 12,00 46689 CATH IV PROTECTIVE 20 GA X 1 1/4°%
07 08 02 2432 9.50 48149 KIT URINE COLLECTION/CULTURE
07 OB 02 142

D7 B8 Q2 142

15.40 50947 NEEDLELESS EM BORE EXT W/VALVE

5.50 5545 BWAB CHLORAFREF
B04.00 dhedd  ARBA 67 TOTAL

. 1] MATERIALS-PROCESBSING/SUPPORT

42.00 02086 Pump, IV
42.00 02086 Pump, IV
38.00 02664 Alternating Compressicn Device, Leg
38.00 026564 Alternating Compression Device, Leqg
17.50 01863 Bedside, Commode
42.00 02086 Pump, IV
42,00 c2086 Pump, IV
38,00 0264 Alternating Compression Device, Leg
17.680 019563 Eedeids, Commode

e e el ol e T T NI
i n e N R g b b ek v o P e e Y b

D7 08 02 39]
07 05 02 1391
07 05 02 1391

o7 02 39,2
bﬂﬂ 02 3b4

D7 Q8 02 2354
.‘? 08 02" 334
T 98 02 354

07 09 02 395

HH
NRDRMxTHn

EAgM-219 P91




07 09 02 195 1 18.00 02664 Alternating Compression Device, leg R

%

. EREM-218 D892




U.T. MEMORZAL HOSPITAL ACCOUNTE RECEIVABLE PAGE €

o9forjo2
ACCOUNT DETAIL INQUIRY .
33 AaM : 11:33 AM
*ﬂttti*ti'l-'I-**#'I'!"I'*iiii****************I'**i***i**j*****t*l‘lpii**ﬂ**#!*iiii*i*gﬂ

. 3 01664 081202 LOCK BOXK REJ
.00 01564 MANDATORY S/P REVIEW

.00 01664 NEXT STEP NO CHANGED TO 06

00 01664 MNEET STEP DATE CHANGED FROM

.00 01664 0%/25/02 TO 10/29/02

.00 kkddd AREA HH TOTAL

ADM NO: 4-1588R9-3 ACTY ARBA: ' EEGIN:
DATE BCH QTY EMOUNT CODE DESCRIPTION
355.00  w&dak  ApPA £3 TOTAL.
, 70 ER AIR MED SERV
07 06 02 391 1 4,478.50 06000 PBasa Rabe-AH R .
07 06 02 391 32 1,840.00 DE026 Loaded Statute Miless-8H R
6,318.50  w*¥¥w AREA 70 TOTAL
" as NCGTES
07 15 02 1 1 .00 01684 ACCT AUTQ ADDED TO ACCT MANRGEMENT
07 15 02 1 1 .00 01664 FLACED IN ACCOUNT GROUP
07 15 02 11 .00 90360  MCEB AUDIT COMPLETE EH
07 18 02 1 1 .00 0LEE4 0580218916231 CERT RECEIVE
67 19 02 1 1 .00 01664 ACCT GROUP CHANGEDR FROM IP UNB CBC
07 19 02 1 1 .00 0l664 TO CM 2000BLD
07 19 03 1 1 .00 01§54 ACCT REP CHANGED FROM NBOZ TO BEIM
07 19 02 i 1 .00 01664 PLACED. IN ACCOUNT GROUP
08 02 02 1 1 .00 01884 LIAR COMPLETE SENT T0 MARCIA HARDIN
pg 03 02 1 L .00 Dlé64 @
o8 07 02 1 1 .0C 01664 -MVA 1 VEH :
ca 07 02 1 1 .00 0l6864 STATE FARM INS CO PO BOX 20707
g8 07 02 1 1 .00 Dl1664 MURFREEHEBORD TN 37129-00B8 ADJ:
* 07 02 1 1 .00 01664 PAULA WILOON CTLAIME 42-1504559
07 02 1 1 .00 01664 1-B77-236-5850 X 356
8 12 02 1 1 .00 01664 ACCT GROUP CHANGED FROM CM 2000ELD
08 13 02 1 1 .00 0l&64 TO IP-OP 03
08 13 02 1 1 .00 D0lEs4 ACCT REP CHANGED FROM BSIM TO MHAR
o8 13 02 i i .00 01664 NO LETTER MAILED
.1 1
1 1
1 1
1 1
1 1

.9 BENEFITS
o8 12 02 1 1 26,022.48. 064 PROVIDENT=-A
26,022.48- #wwev pDREA 97 TOTAL
' 99 BENEFITS =
08 12 92 1 1l L,78%.14- 064 CIdNA PRO EBENEFLT i

1,789.1d4- awwev  ARER 95 TOTAL
317,86  *wAwr CURRHENT BALRNCE

. : ) EAE2-510 2583




RDOAME GCOUMTY EMERGEMCY MERICAL. SERVICE
3878 ROAME STATE HWY
HARRIMAM, TH 37748

(85%5) 8825033 .
Fadaral Tax Ih &E--EPDRLBE

, Patient l.':n:lll-

Plesase rsturn top portion with paynent.

ma g g mme W W FEE TR FS AN RN D ERE R EEE N R EE A EEE W UL sy P AP E EEEE E E EEFREEETNRN

Dater BR/07/206E PALAMCE DUE BTATEMEMT ' FPane i

Pationt:

" Bodey
Date Invoice Descripbtion Charges Paymerts Ealance
1t P e g L Lo LI 1141yl q0---.. 1 J 107 14 1714y .41 J I\ ] 14 coFF0ro -] ]
A7/a% /2002 %81-rMoa2sTs CHARCEE 616.B5% &l&. 25
a7/12/2888 %ai-Had3E7s FRI IME FILED &l6.25

-

28/07/2002 SR1-HOB2T% S-PRI INS CYGNA 308,13 Sha.1s8 .

A8 BHOWN ABOVE, YOUR IMSURANCE OR MEDICARE HAE PAID DR REJECTED.
THE BALANCE OF THIS BILL IE YOUR RESPONSIBILITY., FLERSE PAY TODAY.

. 308.12 Currently Dus

A82.12 Total Balance Dus
0.60 Loss amount awaiting paymenhd from Medicars or Insurance

: ] _ S88. 12 Total Balance Duge From You

EA3-818 DAS4




LOCATIIM CBER DLW CEES

RUEVILLE [\OATJENT FVEICING 3 LI) GPITAL-1P B STERHEN WLTE 20
Folh JOE 40541 !

‘ MEVILLE, 1% 3TEhADg
A
TRE T

[EMIZED STAIENENT 7k ACET d 2age PAEE:

SE B PAIEN I CUI-hCOGE A ESRIPTIN :  BIENEES AN

TEEN EE ECXTC e rlops——ry FEETTT L - iyl
RLATIE B 3 PES 0 (GAE, CONBATL LEWELe 766.50 795,0 ABk £ 4 f
WM 8 2 NPLIED O ERLTIL ° 70650 A0 4 am - F
nATAR 3 2 PrAEERFTER I : TN M. &% LW :
BT A 2 i

FT BLAEE AFTER 185 | B M

: TOTL THARRER—w—n-e BB i
TOTAL ARLNIERNENTS— LN

TOTAL - PRAMEMTS--— L
Vo DIVENTLY BE——-- B8 '




safaniny ' PATTENT PIMANCIAL HISTORY B DT EERVICH baga 1
: THIVEASYTT MRECRSMORGERT. F.C.
Aqcounta 2¥E1 - 11530 A1) pace
Dukg THp 1 Mamm Drié  Prvwsinra Ml b Ty lnjcn Jaunt
2153 _ Pravious Balayrw | 0.8
oifasfon B a Mgy DUTAATIENT CONBINS-L [ M| .40 99,00
wholjoy A 2 zeay WLIETED PROCECARN, Ti1.13 1.58 1508, te
aa/17/91 0 i s POET-OF FOLLOW LD om.a 1.0 [ 8. ] |
01/13 0y Chack Aaymamt AG018714 I'ml AD 0xfanfa3 =908 . ON
[ F1T ek Pryment 6042910 Ica. Jdin Fa/148/0y NITHT
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Pagar 1
MEDICAL EXPRANIERE

‘Patient Pharomoy: KHART FHANMALOY #4B9D
ReapPty 854 SOUTH MAIN STREET
:::frmu ™ 17874
SWEETWATER TX AT0T4 BCFOPE 4427537
Arthy 12/06/1943 ' :
Pragoripticas: . Datam: 0770372002 vo 0272072003
Last PFL11 Ex § Dxug Mume DAW gty Days Pricw
Writtsn Tz ¥ Drug HDC EPh Rafiuk/Ren/# FPhysiocian
D7/13/2002 4164163 PROPO-N/APAF1U0-530 TAD 0 as ¥ 7.00
D7/1372004 1784516 ¢oA7@-01BE-05 HA /0 /0 Dr. JAMDELE, FIEVEN A,
07734/2002 311387 ULTRACET AR { 0 7 ' £5.00
07/24/a00a I.'I“HT QUD4AS-0ESO-GD AN 1 f1 /7 ¢ Dr. IURLOTGES, WALLACE ¥,
08/03/2003 §9)2B21 CEFADROXIL MO BOOMI CAP 0 114 7 7.00
0B703/72002 1769610 59772-7271-05 3OW J0 /0 Dr. SURROUGHN, WALLACE F,
08/08/2002 4464647 PROVO-M/ARAVLOU-E50 TAD 0 20 30 708
0§/03/2002 1769611 6OATR-C18B-00 PN 1 /0 / @ Dbr, BSUAROUGHSA, WALLACW F.
10/24/2002 4466838 CDR/AMITRID 5-1I.3WJTAN ¢ 99 30 7.00
1072472002 1019549 00378-0311-01 03 1 /0 /0 Dr, NUENOUGES, WALLACE F.
11/08/2002 4464687 PROPO-N/ADAPLOO-E8D ¥4B 0 B8 34 7.600
0E/f03/72002 1823406 00379-0185-0K 6 1/0 /1 Dr. SUREROVGEA, WALLACE F,
11/331/2002 $3470)0 FIOOXETINR 20M3 CAF 0 30 38 7.00
1173172002 1929070 498R4-07353-01 32BN 1 /0 / 0 Dr. BUABDUGHN, MALLACE ¥.
12/703/3003 $543375 ATEMOLOL 25MW TAR O M 5.99

13/03/730031 18123687 0Q7E1-1479-10 MW £ /4 /)14 Dr, IIEYER, FIEVE L.
2472002 4456635 COR/ANITAIF 5-12.5M0T28 0 an 7.00
‘Ii.ﬂiﬂl 1941608 00378-0211-01 MW 170 / l Dx. BUTARMMIEE, WALLACE F,

2/24/2002 £347635 FLOOINTINE 10MG CAR ad Ao 7.0

11/31/2002 1641610 419084-0733-01 N LJjo .f 1 Dr, FUREQUGES, WALLACE F.
01704/2003 $349375 ATENOLOL 334G 0 M .99
1250272002 1040340 GOTEL-1078-1D0 8C I )'-I f 1 ©Dr. IINFER., ETHVI L.
01/26/2003 E383050 FLUONETINE 10M3 Ci® O 10 12 7.80
12/26/%003 1953043 49004-0733-01 Mu /1 /o Dr. JURRCUGME, WALLACE F.
0d,/07/3003 $59532¢ TAAMADOL ECL 50MG TAR O 40 5 T.00
QasoT/72003 150103 A0AY8-41E1-01 BPW A1 /0 Dr. ITLLEFFER, JLES A
04715/2000 6349475 ATENOIOL 15MG AR O Jo a0 - .95

13/p2/72002 1961116 00791-1076-1000W £ /4 /2 Dx. XIEAFEL, STIVE K.
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‘Pariant Fharmagy KMART DHARMACY #4698
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MAR B5 "83 11:13AM CONTRACT HEALTH SRWVS P.2s2

RE/RE/DT PATIENT STATEMENT OF ACCOUNT PRGE: 1
: ' o Contract Hoalth Gerv., Inc
F. 0. Ban 389493
Hnoxwille, TN 3I7350-0£93

{865} SAR-1941

ca7 e
DRATE VIEIT & PATIENT CHARGES FRYMENTS RALANCE
Referred by Bruwar M.D.,Geegory
#9/16/98 §4711 McDaniel,Betty FHY: Dichercon,H E, Owner
@2/123/8E2 Echo 2D M Mode ' oed. e
R9/13/92 Doppler Rchocardiopraphy 12%. aa
DE/1LE/08 Dappler Color Flaw 129, &

1@/30/02 Cigna Healvhcare Insurance Filed
11728/ Iny, Payment Cigna . 429. 29
11718798 PPO Wrlte Dff —~i4. 71
11718/@82 Bpplisd To Your Deduct/Copay

11218/0E This 1s Now Your Respensibility Yo Pay

: /18/22 Ploszs Sond Amaunt Dus By Asturn Mail
'!E’H‘IE Your Accaunt Is Past Dup,

BALANCE ON VESIT ~~——e=—— ! £0. 00

" Total for location:s Contract Health Serv,, Inc

- —

CURRENT | 2 - E@ | & - S& | OVER B9 | 2ALANCE
S.0a | B.aa | 0B | 29. 6 1 =

T P ——" S —— [T

ERE-318 5080




MABTER CARDC2 VIGALT

AMOUNT:

_ = 4E5. OO0 | 10/1&6702

BHOW AMOUNT
PAID HERE

EERVILE REGUEETED ' LETACH AND RETUMAN THIS PORTION WITH PAYMENT

-!.:1':h.- garv. . Incg

J

m———r——= PATIENT —————=—ee
cPaninl, Batty

13 TE LLIIDE BTN LEYMNT
' : B - ' R0, 00

A

WO

4558, 00 0,00 ' 0. O O. 00 o. DO

aIeN ; EXP DATE: ___°

L6, 00
*1 130, OC

LN

.thu statement far tar purposss. : ———
lLling information cmll: {855} SE0-194%1 TOTAL a5%. OL
(800) A7B-3548 )

STATEMENT DATE: 10/18/02 ' GUE DATE: 10/31/00

STATEMENT Enes-a1e coa1
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I
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SHAMAY FR JETTY B1TH D9 mmtm 9000 A%, 0 iy
10502 WOSPTTIL MMIT 2)
TS0 ERALTUNE TAERTNENT Bl 28310 BOS .5
THAHE WSPITAL ISTHAREE 2l
F12/E LI5M HEALTHEARE 21 VIAIN FILEM 490,08
BIO9/EE CIGNA PAYEEN] 2 . £, %
P/09/42 CIEM ABJ 21 BIS. 50
DMNAY FON JETTY KITH DY ACCOLLIY 114500 Jlb0 17350003
EF13MAF MET [ EVA HERY 11 5y
B/E3102 T-RAYS LUNDDSATRRL 1 TRI04 M 1164
BILA/OR CASK PAYVENT It 2.0
B/E5/02 CIEMA HEALTHEARE 1 YCLAIN FILEM . J34.00
970402 CIGHA PAYMENT TE 2.3
R/04 102 CIGHA MY T .57
204108 PATIENT TRAEFERREN 7 2o, 4
SINMRY FBA PEVTY WITH DR MCCOLLDN TR RETIR 175082 .
142 POST DP EVAL MEMT 11 790Es :
110102 X-RAYS [ HOOSATAN 1 29 B 118,40 '
9712408 C1EKA HEAL TRCAAE n ACLARH FILEDF 114,08
9/19/08 CHNA FATPENT 1l ' M-
11/20/02 PEREDWAL CHECR PATERT 1 A3, 00
gieNa CREDDT, PAMMERY MECEIVER !) 12 b4l
SHEMET FIR JETTY UITR IR BLLMCLUN 2000 14h2 WD ITITRS
10208702 £/ EIPAVED ESFADLISHED 1} 59213 BOSA 25,00 ' ;
14IAJ08 X-FAYE LIMEUSAERAL 11 180 M5 10506
M0BF0F Z-RAY FIMBERIS Y 11 e NS4 ..M.
1OHL0/02 CIEMA HEAL THEARE I WLATH FILED'  2odu08
1168702 CIENA PAYRINT 1} 1748
211443 CREPEY, PAMENT RECENVED 11 IR 19,4
3/10/02 CASH PAYIENF 1 s
EWWIRY FOR BETTY WITH DR JCCOLLLM 185,08 1i%.0 1RRSASS.
11204748 E/N EIPARDED EXTAELISNED 11 W01 S0R £5,00
11/24/02 1-PAYS THACBLUXERR 1] To00% MS4 10,4
11724402 PERGANM. CHECK PAYMENT Vi 20,00
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& /8L 13 CTEMA PAYMENT ] : 25 . 36- : :
& 003 CTEMA ADJ 1l : 14,4 ,

k91703 DEDLCTIILE H ' .40

[ PR

Slurent  Jt-devs _abbevs _90dees [0-bes Tt Der

. 24.00 ot - TR N X

: EABA-B1P popa

o




H;fnéhi'-imfh”:" I, _ : - -

eT/11/82 IEI-BURHﬂUEHS I1 BURROUGHS AME ATHENS MEDI
-L.INE DETRIL-
e7ieaz-stTied2 99213 - -OFFICE/OUTPR 858.9 -CONCUSSION N YYY 1 65.00
aTien2-aT1e62 AD - -ADDITIONAL D 895.4 ~-FX CLOSED UE NNN 1 .08
@71902-8710682 AD - -ADDITIONAL D T12.45 -PAIN IN JOIN MNN 1 e.08
-RECEIPTS~-
Date¢e Type ' fmount Applied
aT/22/02 2999-PAYMENT CIGNR HERLcs 3235811rg 2588210 4B 4% 32,23~ 32.23-
87/22/02 8101-Co-inw 20.00ch I245011ry 2700220 MB 4R

8T/22/02 49%9-WRITE-OFF CIGNR HEALcH 32u%011rg 2500930 U8 4y 12.77- 12,77~
87/29/02 1002-152T PERSONAL CHECK .. THANrg 2518860 @71 35 35.98- 15.00-

p8/13/02 3923-MOUE CREDIT FROM 0T@302 rp 2573630 B6 69 5.09- .00~
=CLAIN INFO- Claim &
eT1202~ =CIGNA HEALTH CARE -03245011-Y-N-P cleared
- SUMHARY - )
CIGNA HEAL Status FILED - wBalancen .00

Paid 32.23 .29 28 §Expected. H3.980 ine 09
W/0 12.77 .08 .80 Percaonal 1%.88 Pat .29
Pat paid to print on form .00 Other pd 5.80

. [ ] a N .
Up-Up Down-Down F1-Fud F2-Back F3-Print Fi-Beginhing FS-End FT-Ouit TAB-Hor




Total: 124,
AMG ATHENS HEDI

.T cki 32168 ' :5
07/29/02 zn-aunnnunus 1T BURR
-LINE DETAIL~-

eT2402-AT72402 99213 - -OFFICE/OUTPA 805.4% ~FX CLOSEDLU YYY 1 . E5.M

BT2492-PT2402 TITN9 -~ -X-BAY EXAN, T728.5 -PAIN INLIMBD YW 1 59.00
=RECEI - E

Date g Tupe . Amount Applied
er/249/% 1ll! 1527 - PERSONAL CHECK .. THANrg 2518880 o1 35 35.06- 20.08-
89/12/7028 2989-PAYMENT CIGHNA: HEALcl 3248991rg 2571820 35 29 52.78- %2.7%-
8g8/12/702 8191 -Co-ina 2! 80cH 3249901rg 25TIE3L 36 28
88/12/07 4939-WRITE-OFF CIGNA" l-EnLcl J2R8891rg 257TI6NU 35 M 51.22- 51.22-
=CLAIN INFD- : Claim &

or3eez- -EIGHH-HEHLTH CARE -#32%8991-Y~N-P cleared
=-SUNHARY - : . _
CIGNA HEAL B Statue FILED - swbalancem 0P

Paid S2.18 .08 - .08 gExpected 109.80 Ins .08

/O - 51.22 .08 .  Personal 20.98 Pat .00

DEkher pd .8

Pnt“-lid“tn”:_;nt on_fors .29

A%l wm

Up-Up Dosn-Down F1-Fud FE—Bncﬁ F3-Print F4-Bepinning F5-End FT-OQuit TRB-Hor
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0B8/82/782 20-BURROUGHS 1II EURR AMG ATHENS MEDI
~LINE DETAIL- _
0u0192-050102 19120 - -INCISION/REN 729.6 -FOREIGN BODY Yy¢ 1 123 .66
=RECEIPTS~-
Date Type fmount Applied

0B/82/82 1082-1532 PERSONAL CHECK .. THANrg 2343330 071 35 20.88- 20.84-
98/20/02 2909-PAVMENT CIGNA HEALck 326380Try 2602%8U 35 7 118.49- 118.48-
B28/20/02 ¥998-MRITE-OFF CIGHA HEALcg 326380Try 2602950 325 7 9.60- s.6a- - ¢

12/89/92 3423-MOUED TO DOS 18-24y-82 rg 2579180 3@ T 15.088 153.0@
e1/14/93 3023-moved to dos 11-21-82 ra 3185910 ar 71 S.00 5.80
~CLAIM INFO- Claim § '
80ER2~- ~CIGNA HEALTH CARE -83263881-Y-N-P cleared
=SUMMARY -
CIGHA HEAL Status FILED uBalancaw g
Paid 118 .48 .ae .88  HExpected 108.00 Ine .08
W/0 4.60 .00 .00 Pareonal 20.e8 Pat .80
20.08 od 20.08-
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Ticks 326379 L N
NG ATHENS HEDI

08/15/62 20-BURROUGHS II BUBK

-LINE DETAIL- ,
SR14E2-08THE2 29212 = =QFFICE/OUTPA T25.6 =FOREIGN BODY YYY | is. 09
=RECEIFTS~ :

Dats Tupe E ~ Amount nApplied
p8/15/0 1001-CASH .... THaNK ‘YOU! ry 2530180 91 3% 20.00- 2 .08-
08/31 /70 2999-PAYMENT CIGNA - HEALey 32637T8rg 2641570 35 7 17.85- 17.85-
08/31 /08 8101 -Co-ins 20.00cy 3263THIrk 28L158U 3% T
B8/31 /03 9999-NRITE - OFF CIGNR HERLcyg 3283791rg 2641580 35 7 .13~ 8.15-
~CLAIM INMFO- Claim

281602~ -CIGNA " HEALTH CHARE -93263781-Y-N-P cleoarsd
= SUMMAR . :
£l HEAL L Status FILED wBalancen N
Paid 17.85 - . .08 gExpected 2.0 Ine .00

8.1% .09 : .89 Peracnal £9.889 Pat .02

Up-Up Down-Downt F1-Fud Fz-Back F3-Print Fi=Beginning F3-End FT~Duit ToB=-Nor
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urzum zu-amnnuans T1 BURROUGHS AME ATHENS MEDI
-LINE DETAIL-

102402-102482 £9212 - -OFFICE/OUTPA 308.4  -DEPRESSION. Y¥¥ 1 45.00
102402-192982 98471 - -IHMUNIZATION UB%.8  -UACCINE AGAI YWY 1 &9
102492-102%92 99638 - -FLU UNCCINE, UBX.8  -UACCINE OGAT YVWY | 11,88
~RECEIPTS-

Date Type ‘ Amcunt Applied

19/24/02 1082-15%@ PERIONAL CHECK .. THANrE 2B1%19U 81 35 20.90- 20.09~
11/18/82 2999-PAYMENT  CIGNA HEALcR JIS9ESiry 2901280 35 7 17.85- 1T7.85-

11718702 9191 -Co-irne 20.00¢cy J39MTIry 2991270 35 7T

11718782 4998-WRITE-OFF CIGNA HEAlLeck 33696S1ry 208128V 35 7 §.15- 8.13-
12/9%/92 3023-MOUVED FROM DOS B-1-02 rg 2979180 36 7 15.08- 15.04-
-CLATH INFO- Claim §

182582~ =CIGNA HEALTH CARE -P3X89651-Y-N-P cleared
~SUMNARY -
CIcNA HEAL : Status FILED mnEBalancew e

Paid 1T.85% .ol .9 §Expected .80 Inwe .0
W/0 $.13 . .:: Peroonal 20.08 Pat .0

Plt_:lid tu_;.int on'fbrI ﬂth-r_~- 13.00

Up-Up Down-Down F1-Fwd F2-Back F3-Print FH-H-ginninn F3-End F7-Quit TaB=-Hor
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kit 34167 i
11/13/82 28- BI.IIIHI.'IIHHS II HHEN ARNC SLEEP STUIJ
-LINE DETRIL- '

192402-1024a2 958189 -2I-HDUTIIE SLEE 789.53 -HYPERSOMNIA VYVYY t  275.0Q
=RECEIPTS-

Date Type . Amount Applied
81/720/03 2999-PAYMENT CIGNA. I-lEnLei 3R6T11rg 2124090 35 T 275.08- 275.80-
=CLAIM INFO- Clainm &

111‘]!1-121!.2-““9 :I'EH.TH CRHE -83416711~Y=N=-P cleared
-5|Ml‘|_
CIANR HEAL .. Statue FILED uBalances N
Paid 21’! [ ] .M BB Expected 275. 08 Ine .
N/0 D Peracnal N ) Pat a8

Plt lid . L e .
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11/22/82 28-BURROUGHS II PURKUUGH ANG ATHENS M
=-LINE DETAIL-

1121802-1121902 99212 - -OFFICE/OUTPA 388.% -DEPRESSION, Yyy 1 46.00
-RECEIPTS-
Dats Upe Amount Applisd

11/22/02 1002-15658 PERSONAL CHECK .. THANry 221895U0 91 35 15.08- {5.00-

12/16/02 2998-PAYMENT CIGHA HEALCE JHQ1STIry 201480 35 7 17.85- 17.85-

1271692 3101-Co-ine 20.09cy 4M1ETIrE 3Q1485H 35 T
12/16/702 4399-WRITE-OFF CIGMNA HEALcH#t 49T8TIrg 30T488U 35 7 2 §.15- B.15=-
/14793 3023-moved from doe 9-1-82 rg 3105820 3T ¢ 5.80- 5.88-
=CLAIM INFO=- Claim § '
112502~ ~CIGNA HEALTH CARE -~@34B1871-Y-N=-P clesrsd

-SUMNARY -

CIGHA HEAL - Status FILED wBalancon 0
Paid 17.05 N | 00 pExpacted 28.080 Ine .00
W0 2.16 .0l .be Parsonal 15.08 Pat Nl

Pat paid te print on form Other pd 5.88

Up-Ug Down-Down F1-Fwd F2-Back F3-Print Fi-Beglnning FS-End FT-ouit TAB-MHor
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i ¢kd Uu o 35 Total: N )

12/26/02 20-BURROUGHS II B ANG HTI-EHS HEI:II
-LINE DETAIL-
122382-122302 928212 - -ﬂFFItEﬂJI.ITPﬂ 390.% -DEPRESSION, YY¥ NG.00
=RECEIPTS - o
Date Type . . Amount Applied

12726762 1002-1567  PERSOMRL CHECK .. THANrg 3038090 81 35 20.00- 20.00-
91/20/93 2009-PAVMENT CIGNA-HEALcy 3828881ry 3124060 35 T 17.84-  17.84-

f1/28/93 21 -Co-ine 17.60cy I929681rg 21200TU0 35 7
B1/29/93 4289-MRITE-OFF CIGNA HEALes 3420881rH4 3124esU 35 7 19.72- 10.72-
=CLAIN INFO- Claim §
122102~ -I:IEIIFI__'HEIILTH CARE -D2A29ERT-Y-N-P cleared

=SUNHRRY -

CIGNA HEAL Status FILED ~ nBalancen 2.3~
Paid 17.64 .00 - .08 pExpected 26 .08 Iine .09
w/0 18.72 .0e ) N | Parsonal 28.088 Pat 2.38-

Pnt_-nid_tn%; int oh form Qther pd .89

Up-Up Doun-Down F1-Fud F2-Back F3-Print Fu-Beginning FS-End FT-Duit TAB=-Hor
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e3/84/03 29-BURROUGHS IX BURROUGHS AMG& ATHENS MEDI

=LINE DETRIL-

©29393-938303 98212 -~ -OFFICE/OUTPA T24.5 -BACKACHE v 1 46.08
0308323-830303 AD - =-ADDITIONAL D 388.%  -DEPRESSION, NNN 1 9.68Q
-RECEIPTS-

Date Ty:- ' Amount Applied
23/24/703 1982-1386: PERSONAL CHECK .., THANrp 3288530 B 35 20.49- 20.M-
@3/18/83 Z999-PAYMENT CIGNA HEALcH 3SS4S81ry 3345280 35 7 17.8%- 17.85-

83/18/02 9191-Co-ine 29.08cy I5TASBIry 2345290 33 T _
23/18/83 4999-WRMITE-OFF CIGNA HEAlLoH 3SSAS61rE 3385300 35 7 8.15- 8.15-
-CLAIM INFO~- Claim 3
230503~ =CIGNA HEALTH CARE -4355u581-V-N-F clearsd

=SUMMARY -

CIGNA HEAL _ Status FILED sBalsncen .8
Paid 17.8% a8 .. RExpectad 2688 Ira N
W/0 B8.15 oo " Personal 20.88 Pat [ ]

pat ilid to Erinl: on form 20.88  Other = o8 ]
- e ] ]

Up-Up Dewn-Down F1-Fud F2-Back F3-Print FA-Beginning F5-End F7-Ouit TAB-Hor
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_ DION, ROSENAL, SMITH, MENSZAK & AARON
- 2 PENN CENTER
) 1628 JFK BOULEVARD
PHILADELPHIA, PENMSYLVANIA, 15103
(21 SO~ 1000
_IM: (10 san-badn
1 IR O
29 AR T
NORFEETOMM, P4 D
mm"mm
LA PR TG MLE
24712

~ July 17, 2003

Ford Motor Company
Office of General Council
Farklans Boulevard, Sulte 400

Daarbourn, MI 48126

Attention: Shawn Norton

Re:
. Data of Lossa: February 3, 2003
Dear Sir or Madam:

thia office reprssants INIIININGIGEGEGEGEGGEGEGEGNEG - -
result of tha Febronary 3, 2003 autanoblle accident.  Mr,
B v:= driving a 2000 Ford Tsurus in a sevare head-on
collimlon. Ha was alirlifted away from the scens with
mevera Iinjurias,. The. . alirbag did naot opan. Thia
contributad te his severe injuries. Plgase let me know 1f
you have already undertaken an invastigation of thia
matter. We look forward to your early reply.

LHR: Jms-g

. ERI-B12 8813




‘Il' L LAN OFFICES
IJHDHII!CHBEI&#&IIBHHH11 MENSZAK & AARON
o PENH GENTER

Mwﬁﬁuﬂm1l1u
CANEUME F,
— MR AFFAIRS
FAX: (218} -t

3 0
NORRITOWN, P MO
mm?mm
PLEAM NEFER TO FLE KD

Juiy 23, 2003 | 24712

Ford Motor Company
Poat Qffice Box 6243

MD 3INE=-B
Dearborn, Michigan 45125

Attantion: Gannifar 'Pacn. Congumer Affairs

Ba:
: VIN #1EAFPHEU2YG107145
. Date of Loss: February 3, 2003

Dear Ma, Pace:

Thank you for your letter of July 15, 2003. At this
point we are representing thé’' IS - Tha wehicla was
taken by State Farm Insurance Company and handled by them.
We would suggeat that you contact them to inapect the
vehicle., We encloss a of the police repert for your
review. Q(ur client.-& wag alr lifted from tha
accident scens to the hospital. Hias injuries would not
have coccurred were 1t not for the fact that the alrbag did
not deploy. We undérstand that there i3 a prokblem with

vehicles such as this and wouold ask that you look into the
issves and get back tc us with your posltien.

vary truly yours,
: |
S e e ""i Pt
LER:ims=-g Lee H. Rosanau

Encloaure
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. August 8, 2003

Ford Motor Company

Parklane Towers Weat

Sulte 300Three Parklane Boulevard
Daarbourn, Michigan 48126~2568

Attenticn: Julie MacGlllls, Claims Analyst

re: N .

Date of Loas: February 3, 2003

Dear Me, MasGillia:

Enclosad find a copy of the police report. Stanley
P vas severaly injured as a result of an aceident. The
alrbag did net depioy even though this was a severa, front
and acclidant. Mr. Bl rad to be air liftad to The
University of Pennaylvania from Lansdale, Montgomery County
which is guite a trip. I kolleve that the airplane bill
alone was owar 56€,000.00. His billa total more - than
£40,000.00 and we do not have most aof them,

M addrexs 1z [
He is married to BSarah a/kfa Sally
His soclal security number i . &e in

now retired. ¥e are attempting to obtain all of the
medical recorda snd wlll s=end them to you whéen we have
them. We enclose the pollge report and other material you

EAR3-210 2912




Page Two

Flla No; 24712

Ford Motor Company

Julie MacGillis, Claims Analyst
Ayuguet B8, 2003

have requested. We would suggest that wyou de a full

inveatigation as socon as possible. Tha vehicle was taken
by State Farm Mutual Automoblle Insurance Company which can
glive you any detalls regarding that issue,

vhry'frul yours,

Lae H. Rosenau
LER!jma=-g |
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® - Gt fflgtor Gompany,

Cffos of the Genarsl Counsel ' Ford Motor Company

Hulkbs 300
Threr Parkiane Boulevand
Owarbom, Michigen 48 24-258

September 8, 2003

Ra: 2001 Teurus

oo W

.Pleasa bs advised that we were able to download the restraint control medule with nespect ta
tha sbove vehicle, Pleasa be sdvised that baead upon the downloaded Information and our review of
the information you provided Indicates that the alr bag system functioned a2 designed. Therefore, we
must-deny llabikty for this cfaim.

“ Tha 2001 Taurus has a parsonal safety systam with two-stage pirbags and sestbelt use

sansore. To increnss the cverall performancs of the alrbeg system, the threshold for daploymant of
tha airbagy is dellberately higher for a belisd ococupant than for an unbefted occupant. The restraint
contrel moduls indicated thet the driver was not belted et the time of the accident and thet the
passengsr was belted. The restraint control modute aisc Indicated that Impact sustained by the
vehicls met only the non-batted threshold far deployment. Thus the driver's side alr bag deployed and
the passanger air bag did not daploy.

1 have enclosed & pariion of the 2001 Taurus Owner'a Guide to hetp you better understand
how your Personal Safety System functions. Please keep In mind that msin objective of the air bag
mpplamnhl rostraint aystem i to reduce fatadties; not prevent injuries.

it you are conskiering pursing Jigation from this infanmal claim, pleage take all steps
necassary to ensure that the subject vehicle and ol of its componants are maintained and preservad
In the exact condition they wers in Immediately after the incident in question, as required by law. Ford
Motor Company has the right to Ingpect the vehicle and conduct nondestructive (eeting of any
component that your cbent may clalm to be defacthve, and to be presented with the vehicle and the
subject components gt the time of trial.




If you propose 1o repair the vehicle for continuad usege, please do not parmit any euch repeir
to ba parformed until after Ford Motor Company sither (s) has Inspacted the vehicla and tested any
companent part you claim to be defective or (b} has notifiad your In wiiting that it does net ntend to
parform such inapection andfor teating at this §ime, Alo, if ane of thoss events should ocour, and If
repairs then are made, pleass ensura that all components claimad 1o be defective are maintainod and

preserved for trial, as requined by faw. -
Sincaraly,
o Gmalefes
Julle MacGlllla
Clalms Analyst

ERS3-G18 P21
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Module Information : _
Tha mirieval of this fum Doan authodzed by the vahik:ws. owrer, or other Uy subpOana o siroh
m-mﬁhmmumhwz;mnnﬁum. anaiat o

Imporiedt Limisions t Vetons Criely Dirth Ratieval (COR) Tool Capahiitips,

Disclaimer; This Resiaint Gorirol Moduls [RCH) mecormis dicsisralion din for the pumposs of undervianding the bepu dete ihe
Foaiiralt Cont! Mocitie Lpad 0 desamying whalher or not 1o dapioy miralal devicen. This module doss nel ma] welios
mmmmmuﬂmmm.mmuuﬂﬁdhmmnm_ﬂmm
rodules. The decelenviion deta Mconded by Fords madule during & trash oun subeequently be rarthamelioally
imimprrind inio 2 DeleV. Délie-v s the In veslocRy during e recrrding tre and i NOT tha spei! the vehizts was
tawiling bafore the scckdent, and ls sleo not The Barriat Equivalent Valocky, The Vaslronik COR Tool wil read and imemnt Soth
mmhmmmmm REON'e n Ford vahicies thil can ke teed by e Vatronb CDR kol sve ksind In e

Importsat

¥ there i eny question thel the reatraim syaism i not parfon es & wes designed ko perfam, plesas read Ha sysiem only
thwough the dingnostic Uink cormdcioe. The Vieironbs CDR kil provides an RCM interiace cebis 10 plug desctly o the
canimnd Mgl Th Wiatranb Gt MG nbbelisis Cable connects oriy power, grownd, nd memory mead pind. i e
wahichs rodtraint comvol maduls, The ol RCM pine- conneci lo inpuls, wush se sarmare, s OUHAS, such sy
wirbags, sw na gonmecied when you vy e RCM IMerisce 10 piug divcily inko the module.  Since the wehicls restimint
onnbl moduls s constanily sirbag cysimm readingss, N ol detect that thi sensom and sirbags s nol aonneolsd,
The meraint conirel maduis may o 8 sew dlagnosiic iaubds cods Inte memany for sach Savice M s not connactsd,
Theiskis e dligpciic Irouble codas may rcoid owsr pavicusly wiitien disgnosic inuhle codes prasant pror io te
ond spoll evicisnos recamidry & delsrmine I he sesireint sywism parformad In the sookient a8 I ves fesigned 10 perform. Not
ofty could Tis prevent Ford from being abis 1 dabssnins I the sysiam parformen s it was dasigned o parions, bal, mgard less
[of Inmnoent Inathe—ienos, your Cowld reiss lksues of evidancs apolitio bn wry Rigetion that may aries ot of e accident. f you
hnnt neld il moduls- e the disgnasiic Bnk mrnecior, 5nd I pou suspect impropes sysiem perfonmance, contact Fard Woler
Company snd recumet il setistance o resd the moduls with 2 reper wehiol simulrior stschard. H you ohooss I med via
tha moduly onnector, Ford Aecmenends that you de 50 i1 the vehicis and hai you lewva the sacond g cormector plegged
Ievies Hw it wiring harness 4o minimies the numioer of new disgrostie: trouble: andes onurisd.,

i

2

Whils daiw wiomd In RCLS b scoawie, socisnt poonsiructioniein Mot Be remny of the kmletions. of Mt dels recorded in
Fowd's conirol modulas and should compant the scorded dats with tha physical swidenos st e aceldent scans using
prohiusiorm| accidant raconscion tachikume (L. wehicl crush chamcterstics, skid rapr, stc) befarm making wy
aaamptions aboul the impaort snd validity of the dabs sooroed in S models with mepect i e crasi svent Being sdtkesd
The foliowing descriome spatific imiletions thal must be comthiamd whan snalyzing recorded dets. inwseligiion should obtain
pamiasion of the vahicis owner prior o sesting mTy debs.

1. Thwm ey b ey iy iarmiion dae racrded In dha moduls.
Losm of ptewer {cul wints, damaged biliary, crushed s bex) o the medule during or immedisiely sfter i crash prevenl
the credb daie from being nordad. A backen power supply wilkin the module hae sificient posss ks conlings 0 Hwe

1FAHPEALIA T Paga 1 &l B Printact oo, ‘Wednsaeay, Sughanber § 3000 a OR:11:1 AM
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P vt ronhe CEPED SO

dacoleraion data eed cdepioy meeirplnt devices ¥ nesded, bet thore s ne beciam power for econiing.
# tha danslarsdion input dosd ol st & Dl abowe 4 mph wihin 100 mifssconds, them mey not be any dirte recomded,

Z In unueial circumatances, decolersion dats #toeed in the moclke may ba from a cresh Thar than: e oo yiu sm caranily
anahzng

Tha module W record dals from some non-deploy svants. ¥ wfins e snoculs ke recardid dale iom & non-dephoy vent, and
MhnMﬁMﬂhMMh:hdmﬂmwmﬂhhnﬂhMMﬂMh
dacalersiicn deia n e moculy memory may: ba frorm the prior svent. | The new, subsacemnt awvant b 4 anvant mnd
mcorcdng has occumed, T depioymant tmaa shoukl be recorded. Hlmullnnmlnnrlunhd. arbags o
ol el devions e bt i vy deployed, Ser recorded ded thed You reid are most lkaly from m prior svent.

Omce e Mitbag or olihar rektnkint devion has hesn commended (o deploy, e e reconked in conneetion with Hubt deployesent
o "ocox™, snd subsaquant crashas cannolbe npcortied. 1T vehica s baing epadmd, the RCM should b repieced afer
awy crosh i which resirsint Jevices csploy. Eerly printed shop manuale refer & ra-iaing modulss by dearing the "arash dale
masmnary il node, but this e no longed uw and the brisst on-ine slsaironic shop rsneal dimcis thal moduies be rplaced.

Crashes it involve multipte inpachs wil recond only o of e inpsots. I thee ls 3 deployment, tha wontwil by

macorded and lecked. H no resirsdnt device s commandad Lo dapioy, Sia recorded e s Ml “docked”, and cobeaey et

MMMMWMWMﬂI Fm-ﬂlhﬂhmlﬂhmmhdhlu-mm
TREDNO.

M

A The coenpuiesd kengitucinal end latersl Mhmqr urdeshiis v iolal Deln-v.

The memory In the 3000 Taune mocls moorde 40 sooslenstion dein pofnls st 2 ine intervals, Tor & iotal neconding iength of 80
mollmczwi. ALny realwworis] crashos Cor et longar thish the imrsary RE tha capcacity 1 meond, Thavetons, the schusl Dells-\
dhmmhhhh“hhﬂﬂﬂdﬂ“ﬂﬁhmm oulpat. Raview the arel of

the innghucingl aceserationdecaisnation puline - ¥ I ko ot satied & 2ero G by the eed of e reconding, e Celia= s most
Bealy undorytelnd. Hihens b a cisar decsying tnand Hne you may choons, al your o risl, i sedmess e tolal Delte- by
drapolaling e decey rand ko zero snd oslculating e acdditionsl Delte-Y' not cuplumd.

Lindher 0 CITasmaibinat el ariuiil [owdr' 16 i mupsied, during e nkoonding of dade, o this module re-sat during B e ing
of ata, n partel moording may ooour. Tﬂﬂhlﬂnﬂ'ﬂﬁ'lﬂhﬁhﬂhlﬂﬂﬂﬂhpﬂdﬂh”d

4. mmmmmummmmmmm
acolerptiondecalsration. You must combing ard inegrate tha onghudinl snd e recoadings: &0 ekt & redulbieri ioiel chenge

In walocly (Delin-V).

&, Vatical acysloration'decslsrtions are not racorded. ‘Wohiols apin about o point ot cenloned on the Resirainks Control
hiodula seracr may sod oF sultradt from m_mnm.

. This mextule may Aot racord oy kteral of enplidinal RCcalwHiondecsiarstn In & sids-impact wwenl. ¥ the wide impact
garaiaies i longiudinsl decelsnstion companent sulficiant to wake up the fontel deploymaent sigoriihim, S iy be a
mecarding of hoth: iongiucding] amd el | dissliation.

vy Delie-' deltermnine Iy ywing data rased irgan the wir beg moduls should be verified with physlosl evidence from fhe crash
{such sn vahichy cruah, Marks) and sssumed sccidant sequenca. Multipis impacts, anguisr collsione, side impects, wehicla
wnpin, vl whould ba consldered in addiion fo the dols resd freem the slr bag moduls.

1FAHPRSL IA Lol Pegutoa Painteri oo Windrmmiclyy, Boptamier 3 2003 & 850119 AM
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‘ Crash Pulse Data
Long Lat Accalsmiton
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: ] 1298 1113 0.28 2.70
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T 82 542 1347 BA2 2.9
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70 A4.38 - 10.12 48
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Hoxadacimal Data
This page displays ufl the dais retieved from the sir bag moduls.
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July 28, 2003

Axry Drvage
Fonl Mol Conspacy
Dearbom, Mickigan

Dear Ms Droege:,

In response to yoor lether of July 17, 2003 | have enclosad a copy of the pholographs of wy 2001 Ford Tauns tha
was irvolved in the wocident that occwred an Julyt 2, 2003 at 35th and Lowel|. alio edciosed b & copy of the four
prge police report. The veclcle 18 locatad st Tnsurmscs Auto Auction st 990 8 S8th £1, Karoas Clty, K.

Thizer talapbone sustbar Tha ket number is 178529,

mmmhmm hasdling the accidesd in Chris Foliz, The claim swmber
e telephaans sumber Thelr sddrem is

The Incidest ocrxared on July 12, 2003 nt 9:45 p.n. M the wrsaction of 35tk end Lowell. 1wa traveling
wisthoond spprosching Lawell which is conroiled by o trafflo signal. As I entersd the intorsoction & car iraveiisg
anst made 3/l tumn b Boat of me sad we collided naardy hasd oo ! had o gress Tight o continwe wosl through the

Internettion. )

All of the sirbage In the car with exception of the froet pazseager seat where sry with v sosed deployed. |
roceives] 2 two Inch Iscorstion o my forcheed abpve imy kil aye, resulting in a wound that my bons sad lekt
& pocceanent scar on nry fioe. 1 by recedved caly mad brideos bo iy lafl s, My with, whn was
soated [ the font passengst mat soffored nnjor brulses o har chest, sids and shdomets wisd lege, She tleo hes
Hgasnont darmage 10 bar Jok rib arew.  All thres poaple yahlclo wore properly restralined by sest bolle mor i &
il rostrain: set, My two (3} yoar okl granddaughier, , was In te rexr pasesnpger sont. The blood 1
ﬂuwwuhnhuﬂmuudulwmuﬂq-hmhu.-m-mhlm
the back of ber ad and maot fright. My wife mid were isken to Overland Park Reghotial Med Consee encRINENE
was taken ¥ Childrans My Fospital in Kanest Chty, MO. 1 was irostexd and relossad and oiy wilk wes
hoepitalaad aveight. My wife then sought tremiment from her physlclan Lr. Andvea Murmey, 2200 W. 104, Bte,
2200 W. 106, Sre, Z10, P13-5%-8300. ! '

My conoeen Hi ti ulmﬂmwmmmmmmmmﬂmw.wﬁ-. My
mﬂmlmintnwlhhnﬂm,ﬁmmﬁwgl“m“mhﬂqpmm
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Customer Data Link - CuDIL _ Page t of 2

All Action Dabiths for Hud

' Brind

% VN 1 J1A146055 “Year: 2004 Nocek TAURUS  Cese: 520741673

Himw Ovmar Status: Original W2D: 201-06-28

tonson o (het- lLzamoNon o bRy ey ol

Rauason Deac: LEGAL = ALLEGED - NON-SERROUS INURY ' Secondary

L) 07 LEGAL . lwsun Status: CLOSED

Aotion: INJURY; ADMIEE CLUST INFORMATION WiLL BE FORWARDED TO COMEUMER AFF

Danlar: 05187 BOB ALLEN FORD, NC. - Drigin Dese: US CONGERN CASE BABE

Qdometer: JB4TAM o Typs: PHORE

Anglyst Name: ENEDINAMCNTES  Analywt: EMCNTES

Actian Date: (7/16/2003 _ Action Tima; 144220740 Action Data: No

c-hmmummmmhm
First Nama + Middia initial Last Neme  Duy Phons Fhldh_rll'llp

Commants CUETOMER SAYE: o HAD AN ACCIDENT, = SATURDAY NKGHT JULY 12TH. = PABBENGER AIRBAG
DIDHT DEPLOY. = WAFE SUETAMED MIURESR SUCH AS BROKEN RIBS AND BRUTSES. »CLST PLANKING ON
PURSUING AN INJURY CLAM AGAINST FORO = LOCATION: B5FH AND LOWELL 8T, = POLICE REPORT: I3-1318d =
THEY COULDNT DETERMINE WHO WAS AT FAULT,. = ALMOST HEAD ON IMPACT. = AIREAS ON DRIVER BIDE
DEPLOYED. OTHER, ONES AS WELL PUT NOT PASSENBER'E. =FOLICE REPORT WAS FALED ON OVERLAND PARK,
JOHNSON COUNTY KANBAS STRIPLE A INSURANCE, CLAM NUMEER-PATOS302. = NOT OFFICIAL BUT SEEMS
YEHICLE 12 NOT REFAIRABLE. =NO ATTORKEY INVOLVED YET. == WANTE TO KOW WHO TO TALK TOWITH
REGARDE OF THIS [EBUE AS PLANNING TO PURSUE LEGAL INJURY CLAIM AGAINST FORD. PER CUSTOMER,
DEALER SAYS: BOR ALLEN FORD. CAC ADVISETY: - THIS INFORMATION WILL BE FORWARDED TO QUR CONELMER
AFFARS GROUP. SOMEBODY WILL CONTACT N TWO BLUEINESS DAYS. swes e sssrwssces o= ADVIEED CUAT

' THAY INFORMATION HAS BEEN DOCUMENTED, AND NEXT STEP WAL BE TO WATT FOR CONBUMER AFFARS TO
CONTACT HM. MFERENCE CASE ID: 5341

Action: MANE OUTBOUND CALL TO CUSTOMER
Oripin Desa: CONSUMER AFFAIRS - LITIGATION

Desber: 06167 BOB ALLEN FORD, NG. PREAVENTION

Cdomaters 38473 Ml Comm Typs: PHONE

Ansiyvt Homa: » ADROEGE

DRDEGE AMY Ansiyst . .
Action T :

Cavisants LPA MADE AN QUTBOUND CALL TO THE CUSTOMER, LPA LEFT A VOICE MESSAGE.
Duta Elemant Nama Data Value

CONTALCT PERBON - ROY MLLER

Action: INFORMATIONAL CALLFAX WITH CLUSTOMER
Ovigin Dasc: CONSUMER AFFAIRS - LITIGATION

Dewier; 03167 BOB ALLEN FORD, NC. PRV TION
Odometer; 35473 Wi Cowm Typs: PHONE

m Avalyst ADROEGE
Action Date: T\ 7z000  Action Tna: Action Deta: No

15.03.22438

wi23. TABEISSUE UPDATE_ID C=ADROEGE*20&USER_ID C=ADROEGE%20&S8TA18/15/2003




Customer Data Link - CaDL Page 2 of 2

Communts LFA SPOKE WITH THE CUBTOMER. HE STATED ON 7-12-0% HIMSELF, WIFE AND GRAND DAWGHTER

WERE DRIVING N OVERLAND PARK, K8, ANOTHER YEHICLE MADE A LEFT TURN N FRONT OF THEIR YEHICLE.
. BOTH PECOFLE N THE FRONT HAD THEIR. SEATBELTS OM. ACCCRDING TO THE CUSTOMER, IT WAS A HEAD-ON

COLLPSION. THE CLISTOMER ETATED THAT ALL THE DRVER'S SIDE ABAR DEPLOYED, HOWEVER THE

PASSENGER SIDE DID NOT. NR. MELER SUSTAINED A LACERATION ACROBE HIS FOREHEAD (B0 STITCHES),
BRUIEES ON LEFT ARM, KNEES, A 5PRAINED WRIST, MRS MILLER SUSTAINED MAJOR BRUISES ON HER LEFT
SIDE T RIGHT HIP DOWN TO HER KNEES, BROKEN RIES ON THE LEFT SIDE ALONG YWTH A SORE NECK AND
BHOULDERS. THE GRANDAUGHTER N THE BACKSEAT WAS NOT INJURED. BOTH MRL AND MRS, MILLER WERE
TAKEN TO QVERLAND PARK REGIONAL MEDICAL CENTER. MR. MILLER WAS RELEAEED THE SAME DAY AND MRS,
MILLER WAS KEFT OVERMGHT, BOTH ARE STILL BEEXKING MEDICAL TREATIMENT. THE VEHICLE I8 PRESENTLY N
THE POSSESSION OF AA INSURANCE WHC) IS PROCESSING A CLAM, THE VEHICLE IS NOT MOVEABLE. THE
CUSTCMER BELIEVES THE PASEENGER SIDE ARBAG 16 CEFECTIVE. THE CUSTOMER WANTE TO PURBUE A
PERBONAL NJURY CLAIM WITH FORD. LPA INFORMED THE CUSTOMER THAT SHE I8 S8ENDING A PERSONAL
NJURY LETTER REQUESTING ADDITIONAL INFO.AND HE NEEDE TO SLBIIT THE REQUESTED INFORMATION FOR

REVIEW,

Aatiore UPDATEIADDCO CASE

Dealer: 06167 BOB ALLEN FORD, INC. mﬂ'i E“"ﬁl mumm AFFAIRS - LITIGATION
Odomater: 33473 M| Comen Type: PHONE

Analyst Kama:

Acllan Date: 07770 Action Thew: AcSion Dta: No

1504 28 581

Commants LPA MALED THE CUSTOMER THE INJURY LETTER REQUESTING ADDITIONAL INFORMATION
PERTANING TO INJURIESIACCIDENT, LPA WILL LPDATE THE CASE AS NECESSARY.

' “ Action: FINAL CASE DISPOSITION
Desde: 05187 BOB ALLEN FORD, C. Ovigin Deac: CONSUMER AFFARS - LITIGATION
Odometer: 38471 M Comim Typa: OTHER
Anatyst Neme: ,
DROEGEAMY M-M;m
Action Daba: 0T/7/2003 1m=.nma.aut Action Dats: Mo
nEmLPAmn-Emmmﬁpmmmmmmmummmm
NECESSARY.
Action: UPDATE/ADDCO CASE
Deslar: 05187 BOB ALLEN FORD, INC. :Irluln Deacz COMSUMER AFFAIRS - LITIGATION
Cdormuter: 35473 Wi Coomm Typa: AL
Annlyat Name:
DROEGEAMY MHI:::HQEGE
Action T
- Ation Dabe: OBH 12003 15.07.24.884 Action Date No

Gowsnanta THE CUSTOMER SUBMITTED PICTURES AND INFORMATION REGARDING HGDEi'I'I'HD NJURIES.
DUE TO INURKES, LAP FORWARDED THE FILE TO OGC FOR HANOLING.

.. | | ERa3-213 DO

w23 M43 &ISSUE UPDATE 1D _C=ADRCEGE%20&USER_ID_C=ADROEGE%20&STA 8/19/2003
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RE! PROGCERS 2ERVED IN CALFFORNLA
FOR Ford Motor Company Domesiin Stel De
ENCLOSED ARE OOPMEI OF LIAL PROCESS RECEIVIN) BY THE STATUTORY AMENT OF THEE AROVIE DOMPANY AR SOLLOWE: .
1. TITLE OF ACTION: _ﬁi.nFurdHuhannpnr. stal
- DOCUNENTSS) RERVED: Summana, Complaint. Mobos to Litipente, Aksmetive Dispuie Resclulion Prograns, Stpuistion
8. OOUNT: S mmumnmdmm
' Sl Numbar BCIRFT YT
£ NATURE OF ACTICN: . Compleint for alleged breach of wernariies. resuliing [n personsl injuries.
L ON 'WHOW PROCESE WAS SRRV GT Corparmtion System, Los Angeles, Calfomin
L DATIEAND HOUR OF SEFTVICE: By Froosss server on 08/21 /2003 ot 14:58
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FORD MOTOR COMPANY; BEONEYWELL: INTERNATIGNAL, INC.;
ALLIED S1GHAL, INC.; HORIZON H.EFI‘-A -COAR; and DOES 1
through 20, inclusive _ Ape 2 t 2003
| 20y
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o S, D
. -. | JUL 1# zuﬂ‘? .
5[, Law Office of Dennis Geselowiiz -‘ﬂ-‘mq,%
| Dennia G. Goselowitz -- Bar No 85907 &  Bragyy o
[t 12143 Velleyheart Drive, Suite 5 BN Bty
‘ali Studie Clty, CA 91604 - .. CHZ ™ Ceney
o[ (B18) 882-2951 x174 3
ol| Aitorneys for: Flaintiffs

SUPERIOR COURT OF THE STATE OF CALIFORNIA

12
13 FOR THE COUNTY OF LOS ANGELES
BC299177
)
_ } COMPLAINT
17 Plaintiffs, ' )
) 1. Strict Product Lisbility
18 V8, ) 2. Negligent Product Liability
} 3.  Breech of Warranty
19| FORD MOTOR COMPANY; HONEYWELL } 4. Negligence
20t| INTERNATIONAL, INC.; ALLIED SIGNAL, INC; }
HDR]ZDNRENT-A—CAR,mdDDES]ﬂImughIﬂ, )
211! inclusive, )
)
2 Defendants, )
23
25
26(| The Defendants
2 1. Defendant Ford Mutorﬁmnpmy (“Ford™) is, and st all relevant times wea, a

. 28! | corporation nrnﬂm*hmnasunﬁtydnmghumuuamthcﬂmmtyofbsﬁngelu,ﬂm of

. " . _ 1 ' ER-010 B9X7
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16|
17
18
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California, Ford is, and at all relevant times was, engaged in the business of designing,
mmmufacturing, selling, inspecting, and distributing motor vehickes, including a etrtain modl yoar |
2001 Pord Taurus, vehicle identification number IFAFP55US1G173591 (“Faums™). :

2. Defendand . . ot el relcvant times
was, & corporation or other businesa entity domg business in the County of Loa Angeles, State of
California, BB, end at all relevant times was, cogaged in the business of designing,
menufacturing, sclling, inspecting, and distributing motor vehicle seatbelt passenger restrait
systems, inchuding those installed in the Taurus. - |

3. Defonden{ Y i, <d ¢t ol relovant times was, &
corporation or other buainess entity doing business in the Cousty of Los Angeles, State of
California. Allied is, and at all relevent times was, engaged in the business of designing,
marmfactyring, selling, inspecting, and distrilmting motor vehicle seatbelt passenger restraint
systcms, inchuding those installed in the Taurus.

4,  Defendant Hocizon Rent-A-Car (*Horizon") iz, and at al] relevent times was, &
corpotation of other business entity doing business in the Covnty of Loa Angeles, State of
Californis. Hotizon is, and at afl relevant times Wag, cngaged in the business of servicing,
maintaining, inspecting, and renting motor vehicles to consumers, incloding the Taurua. The
Horizot Defendmte’ main offics is located at §544 Lankershim Boulevard, North Hollywood,
California. - -

5. The true names and capacities, whether individual, corporate, or otherwise, of
Defendants designated as Does 1 through 20 inciusive are unknown to Plaintiffs, who therefore suc|
by such fictitious names. Plaintiffa ere informed and believe and thereon ellege, that sach of the
Doe defendants is in somie way responsible for the events and happenings referred to in this
complaint, and that each Dos dsfimdsnt thersby proximately caused injury to the Plaintiffs,.
Pluintiffs will seek leave of court to amend this complaint ax the true names and capacities of the
Doe defendants are ascertained. ' ,

6.  Plaintiffa arc informed and believe, and upon yuch information and belief allags, that
at all relovant times, the defendants, and each of them, were the agents, servents, employess,

00018827 ] ' 2 FRb3-214 0938
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o
11

13
14

o

16

21

23

&

agsistants end consultamts of sach of the other defendants, and were acting as such within ths
cOLISE, Scope and authority of agid egency and employment, and that each and every defendant,
when acting as principal, was negligent end reckless in the selection, hiring, entrostment and
supervieion of each and every uﬁler;icfmdmtuanagmt,w:mp]oyu. asgigtant, or

The Plointifls . |

7. Plaintirr Y = = rceident of the State of New Jersay.
Rachelle is the wife of Plaintiff HerertSistiliand the mother of Plaintiffs Susanilih sud,
Ellen I - o

8.  Plaintiff Susan ¢ Susen™) is 2 resident of the Stute of New Jersey. Susen is
the daughter of Pleintiffs Rachelle and Herber il and the sister of Plaintiff Ellenl i
9.  Plaintiff Elien I i= » rcsident of the State of California.
Ellen is the daughter of Plaintiffs Rechelte and Herbert MR and the sister of Plaiatiff Sussa.

10.  Plaintiff Herbert Bl ("Herbert”) is a resident of the State of New Jerscy. Herbert
is the husband of PIaintiff Rachelle and the father of Plaintiffs Susan and Ellen,

11.  Plaintiffs Rachelle and Herbert were lawftlly married and residing together g
tusbend and wife on April 3, 2003.

Plaintiffs’ Acquisition und Use of the Tourus |

12.  Onor shout February 20, 2003, Rachelle end her daughter Susan traveled to
Californis from their home in New Jersey for an extended visit with Ellen. They planned on
returning home some time in May, 2003.

13.  On March 13, 2003, Rachelle remted the Taurus, bearing vehicle identification
sumber IFAFPSSUS1G173591 and California license plate mimber I from Horizon, and
continued in possession of the Taurus until April 3, 2003, during which time it was driven - -
approximstely 100 miles per week |

14, On April 3,2003, Rachelle, Ellen and Susan were making a trip in the Teurus from
Calabasas to downtown Los Anéelu. Ellen was seated in the front passenper seat and Susen was

DOOL9RET 3 ERE3-D10 2N
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geated in the reer, right passenger seat, Rachelle, Eﬂmmﬂﬂusmmﬁﬁ@pﬂpﬁaﬂ}’mé
in their respective seats,
Malfunctions Proximately Cousing Injury

15, At approximately 10:30 am. unAIm'iﬂ 2003, R.auhel]awasdnwngﬁuTmm
snuthbnundonﬂmlﬂl Freeway in the right-hand lane at approximately SSmﬂanperhum
approaching Calmenga Boulevard in Hollywood, California. When traffic slowed and Rachelle
depressed the brake pedal, the pedal weat all the wey to the floor with no decreass in the Taurus®
spead-Aﬂqr:puwdﬁmhmﬂn?uatbnkingﬂmTaunm,Rmheﬂamfmudhmmﬂm

[ o
=] O W B W W = &S W e

Taurus down the Cahnenga Bonlevard ofitamp, where she was umable to avoid colliding with
concrete wall due to the apeed at which the Tarus was travelling.

. 16.  Denpite striking the concrete wall with speed, none of the Tauras® sirbags deployed, |
exacerbating the injuries infiicted upon Rachelle, Ellen and Susan in this crash. The seatbelt
passenger restraint syatem of the Taurus failed to resirain each of Rachelle, Elfen and Susan_
Plaintiffs’ Damages |

17.  Rachelle suffered serious imjuries over her entire body ea a result of the collision,

18

21

23

25

" 27

including Jefferson fracture of the C1, upper thorecic fractures, bilatoral hip dislocations with
acetabular fractures, polvic fractures, epidural bleed in the right parietal convexity, tibial plafond
ﬂ-acmn'u, right ankle fracture, right peroneal nerve palsy with footdrop, and right shoulder
dislocation. The full nature and extent of said injuries are not known to plaintiff snd leave is
requested 1o amend this complaint to conform to proof at the time of trial; plaintiff is informed and
believes and thereon alleges that said injuries are permanent and by reason of the foregoing,
pleintiff has suffered general damages m en aniount that is in excess of the jurisdictional limits of

18. Rachelle haa incurred, and will incur, medioal, surgical, end othes related oxponacs,
the full nature and extent and amount of which are not yet known to plaintiff. Rachells's medical,
aurgical and refated expenses presently excoed four hundred six thousand dollars. Plaintiffs request
leave to amend this complaint to conform to proof at the time of trial,

QO0IEE2? 4 ERO3-A18 BOSE
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20

12
13
1
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" 16
17

19. Rac]wﬂ:huincmad,mduﬁﬂimm,lmofhcmmgﬂmdmhupemmuy
loum,thefuﬂnahmmdextentofwhchmnntyetknmtcrplunhff,andlm:smqunstadtu
mmdﬂnuomplmﬂtumnformtomfntﬂnhmeofmﬂ :

20. Inndmumﬂachcﬂemﬁu'&dmdcmnmtumﬁuﬁnmmimm,pﬂnmd
suffering, and serious emotional distress, Plaintiffs will seck leave to amend this complaint when
mﬁ:ﬂﬂmdm:mmmm ,

21. E]immﬁwedmmmhummhodyuamﬂtnfﬂcmlhﬁm,
includingnghtclnﬁmlﬁach:remqmnugampmlmtawmﬁun,nghtpalwn&mne,leﬂﬂmmb
fracture, and left foot fracture. The full natare and extent of said injuries are not known to plaintiff
and leave is requested to amend this complaint to conform to proof at the time of trial; plaintiff is
mﬁmedmdhehemmdﬂmﬂnﬂl:gnthﬂmdmmpmmnﬂaﬂdhmuﬁha
mmmmﬁhsmﬁmedeWmmmmtﬁm“mmofﬁamﬂmmﬁﬂ
Limits of this court.

22.  Ellen has incurred, and will incur, medical, surgical, and other related expenses, the
full nature and extent and ameunt of which are not yet known to plaintiff. Ellen’s medical, surgical
and related expensoa presently exceed one hundred farty-nine thousand dollars. Plaimtiffs request
leave to emend this complaint to conform to proof at the time of trial.

23, Eﬂmhasmuuned,andwmmm,lmnfmuuma,wagu,mduﬂmpmuyhﬂu
the full nature and extent of which i not yet known to plaintiff, and lcave is roquested to amend
this compleint to conform 1o proof at the time of trial.

24.  Ellen suffered and continues to suffer from residual effects, pain end suffering, ad
serious emotional distress, Plaintiffs will ecck leave to amend this complaint when the full extent
of Ellen’s damages is asceriainad,

25. . Susan suffered serious injurica a5 a result of the collision, inclading lacerated liver,
collapsed lung, fractured ribs, right arm tranma, and right leg trauma. The full nsture and extent of
whichmnuthnwntaplninﬁfﬁndluwisreqnestcdtnam:ndthiscmnplaiuth:cmfnnntu
pmofatﬂmﬁmeofhi&l;plahtif_l‘ininfmnmdmdhaﬁevuandﬁmnna]lagestl’utaaidinjm'ium
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16|

17

18

penmnanent and by reason of the foregoing, plamtiff has suffered general damages in an amornt that

||i8 in ¢xcess of the juriadictional limits of this court, -

26.  Susan has incurred, and will incur, medical, surgical, end other related expenses, the
fullnaturdmdnxtcntmdmnmtofwhichmnm)ﬂknumt&plninﬁﬂ’.ﬂainﬁﬂ‘araqumthwc
to amend this complaint to conform to proof at the time of trial.

27.  Susan suffered and continues to suffer from residul effects, pain and snffering, and
serious emotional distress, Plaintiffs will seck leave to amend this complaint when the full extent
of Susen's damages is nscertained. . - _

28. By reason of the injuries caneed to his wife Rachelle, Plaintiff Herman has suffered a
deprivation of bia wife Rachelle’s care, love, compamionship, comfort, society, protection,
affection, counsel, guidance, and support in an amount sufficient to invoke the jurisdiction of this
court. Plaintiffs will seek leave to amend this complaint when the full extent of Hexman’s damages
iy ascertained. '

F ACTION
{For Strict Liability agninsi Defandants Ford, Honeywell, Allled, and Does 1 through 15)

39,  Plaintiffs hercby incorporate by reference paragraphs 1 through 28 of this complaint
ag if set forth fully harein. ' -

30. Defendanta Ford, Honywell, Allicd, and Doca 1 through 15 were engaged in the
business of designing, manufacturing, sefling, distributing, ssrvicing, msintaining, and inspecting
the Ford Tnm'us. vohicle identification number IFAFPSSUSIGI':'BEEI, which is the subject of tiria
suit, and/or fte component parts, as more specifically set forth in the preceding paragraphs of this
complsint. _

.3, TheFord Tauros, vehicle identification number 1IFAFPSSUS1G173591, which is the |,
eubject of this suit was defective when placed on the market by reason of the defective dewign,
installation and/or manufacture of ity breking system, scatbelt passenger restraint system and/or
airhag sygtemn. '
i

6 , ER23-p10 pa42
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a2, The Ford Taums, vehicle identification mumber 1FAFPSSUS1G173501, which is the
subject of this suit was being ussd for the purpose for which it was intended and in the way it was
intended to be used at all relevant times. |

33. Defendants knew that the Ford Taunm, vehicle identification number
1FAFP55U51G173591, which is the subject of this sult, was 10 b used without inspection for
defects in jts braking system, seasbelt systeru andler irhag system.

34,  The defects in the braking system, seatbelt passenger restraint system mdfm-mbng
system of the Ford Taurus, vehicle identification number 1FAFP55US1G1733591, which is the
subject of this suit, proximately caused cach of the plaintiffs’ injuries, suffering and damagau,
mful]yhcn‘bedabwcltpmm 16 through 28.

35, Complaints made to Fard dealers and the National Highway Traffic s.feq,r
Administration, beginning m-Nn;?emhu, 2000, if not mimr, indicate that Defendant Ford began to
receive a number of reports implicating the integrity of the airbag aystem on the 2001 mode] Ford
Taurus, including of incidents where the airbags fiiled to deploy. Ford received enongh of theae
reperts & sufficient amount of time before April 4, 2003 for Ford to both identify and remedy the
problemy(s) by recall or other means, so 23 to avoid injuring the Plaintiffs. Ford's failure to remedy
the problem(s) wes a direct and proximate cause of injury to plaintiffs Rachelle, Ellen and Susan,
as described above at paragraphs 16 through 27, and of Herman'a damagea described above at
paragrephi 28, The aforementioned acts of Ford were willful, malicious, oppressive, and fraudulent
s defined by California Civil Code section 3294 and Plaintiff ia therefore cntitled to puitive
damages against Ford.

36. Complaints made to Ford dealers and the National Highway Trffic Safety
Adminjstration, beginning in April of 2001, if not emliez, indicate that Defendant Ford begas to
receive 8 number of reports implicating the integrity of the braking system on the 2001 model Ford
Taurus, inchuding incidenta where the brake pedal was depressed fully to the floor without slowing
the vehigle: Ford received enough of thess reports a gufficient amount of time before April 4, 2003
for Ford to both identify and remedy the problem(s) by recall or other meeans, so as to svoid
injuring tho Plaintiffs. Ford’s failure to remedy the problem(s) was a direct and proximata canze of
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injury to plaintiffs RacheRle, Ellen and Susen, as described sbove at paragraphs 16 through 27, and
of Herman's damages described ahove at paragraph 28. The aforementioned acts of Ford were
willful, malicious, oppressive, end Saudulent an defincd by Californis Civil Code soction 3294 and
Plaintiff is therefore entitled to punitive damages against Fard.

SECOND CAUSE OF ACTION
(For Negligent Product Liahility against Defendants Ford, Honeywell, Allied, and Does 1-10)

37. Plaintiffs hereby incorparate by reference paragraphs 1 through 28 of this complaint
ag if set forth fully herein.

38.  Defendants Ford, Honeywell, Allied, and Does 1-10 were sach engaged in the
bummofdaslgnmgmmufnchmguﬂmg.dlmmMmnghnS,md
renting the Taurns which is the subject of this suit, end/or its component parts, as more epecifically
get forth in the preceding peragraphs of this complaint,

39,  The Taurus was dangerously defective when put to the use intended by the
Defendants, by reeson of negligence in its design, mamifacture, inspection, and installation, or that
of its component parts, including but not limited to its braking syztem, sirbag system and seatbelt
passenger restraint system.

40, ‘While using the Taurus in & reasonably foresceable way, the Taurvs malfinctioned,
including that the twakes failed, the airbags failed to deploy upon collizion, and the seathelt
paasenger restraint system failed o rostrain Plaintiffs Rachelle, Ellen and Susan, as more flly
mwhmwnﬁnsmhcfﬁsmmmmwmmrmﬂmﬂ
the plaintiffs’ injaries, suffering and demeges, as maore fully dnséﬂbedahowatpmagmp]n 16
fmough 28, |
41, Complaints made to Ford deslers and the National Highway Traffic Safety
Administration, beginning in November, 2000, if not carlicr, indicate that Defendant Ford began to
receive 2 nomber of reports implicating the integrity of the airbag system on the 2001 model Ford
Taures, including of incidents where the airbags failed to deploy. Ford received encugh of these
reports & sufficient amount of time before April 4, 2003 for Ford to both identify and remedy the

EREA-910 dbasy
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problem(s) by recall or other means, so as to evoid injuring the Plaintiffs. Ford's feilme to remedy
ﬂ:r,p-qblmqs)wadheumdpfoﬁmmnmofinjurymphinﬁf&hnhcﬂejﬂenmdEulan,
ag described sbove at paragrephs 16 through 27, and of Herman's damages described above at
paragraph 28, The aforementioned acts of Ford were willful, malicions, oppressive, and fraudulent
asdefmedh}rCuhformnClﬁl Coda gection 3294 and Plaintiff is thérefore entifled to punitive
damages agninst Ford, : '

42.  Complaints mado tb Ford dealers and the Nationsl Highway Traffic Safaty
Adminiatration, beginning in April of 2001, if not eartier, indicate that Defendant Ford began to
Teceive anumbn'ofrepnrtsmphcatngﬂm1ntegntynfthebrakmgmtemnnth52ﬂﬂlmodelFmd
Tmnus.mcludmgmmdmﬂ:awhareﬂnbmkapadalwndqnmdﬁﬂlytuﬂmﬂmmthmtﬂowmg |
the vehicle. Ford received enobgh of these reports p safficient amount of time before April 4, 2003
forFmdmboﬁidﬂaﬁﬁrmdrﬁedyﬂmpmbhm(a}byr&ﬂlmmhmmmuhnﬁd
injuring the Plaintiffs. Ford’s faihre to remedy the problem(s) was a direct and proximets canse of
injury to plaintiffs Rachelle, Ellen and Susan, as described above f paragraphs 16 through 27, and
of Hetman's damages described sbove at paragreph 28. Tho aforementioned acts of Ford were
willful, malicious, oppressive, and frandulent as defined by California Civil Code section 3294 md
Plaintiff in therefore entitled to punitive demages against Foed, -

-THIRD CAUSE OF ACTION
(For Breach of Warraaty against Defendants Ford, Honeywell, Alliml, and Does 1-15)
43,  Plaintiffa hereby incorporate by reference paragraphs 1 through 28 of this complaint -
a3 if set forth fully herein, ’
44, FEach of the defenddnts Ford, Honeywell, Allied, and Does 1-15 waa a acller of the
Teurus which is the subject of thia suit, and/or of its cornponent parts, including its mrbag system,
braking systemn, and seatbelt system. Plaintiffs Rachelle, Ellen and Susan were users and

consumers of each of these products.
45.  Eachofthe defenﬂa:uts expressly and/or impliedly warranted the Taurus which is the

subject of this suit, andmcumpunentpam to be fice of defects in degign or workmanghip and to

ERE-210 0O4%
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be reasonably fit and safe for its inteaded use, including but not limited to warranties that the
braking system would function properly, that the airbags would deploy during a collision, and that
the seatbelt pasaenger restraint system would properly finction.

46. The warranties described above at paragraph 45 were breached in that the products
were not reasonably safe or fit for their istended purpose and comtained defects in their design
and/or workmanship. | '

' 47.  Thebreach of the warranties deacribed above were the proximate cause(s) of the
injuries, suffering and damages sustained by the Plaintiffi, as moro fally described sbove st
paragraphs 16 through 28.

FOURTH CAUSE OF ACTION
(For Negligence against Defendant Horlzon and Does 16 through 20)

48, Plaintiffe hereby incorparate by reference paragraphs 1 through 28 of thia complaint
ag if set forth fully herein.

49, Defendants Horizon and Does 16 through 20 had a duty to maintain the Taurus and
its components, inchuding its braking systom, airbag system and scatbelt passcger reatzaint systom,
in a condition of reasaneble fitness and safety for its intended use by Plaintiffs Rachelie, Ellen and
Susam. : .

50. Defendants Horizon and Does 16 through 20 bresched their respective duties to
maintain the Taurus and its components, which were owed to Plaitifft Rachelle, Ellen and Susan,
51, The negligenoe of each of the defendants Horizon and Does 16 through 20 wes 8
mmﬂmﬁmm,mmmmwwmmm.umm
described above at paragraphs 16 through 28, '

WHEREFORE, Plaintiffs RachellcEh, Ellcn [N c»d SusenB ey for the|
following relicf under each cause of action:
1. General and Special Damages according 1o proof]
2, Costs of Suit incurred hercin;

ERB2-210 BO4a
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3.  Punitive damages against Defendant Ford Motor Compeny according to proof;
4. Such Other and Further Relief as the Court may dsem proper.

WHEREFORE, Plaintiff Herman [ preys for the following reliefunder sach cause of action:
1. Damsges for deprivation of his wifi: Rachelle’s care; love, companionship, comfort,
society, protection, affection, counsel, guidance, and support according to proof;
2. Cosiaof Suit incurred herein;
3. Such Other and Further Relisf as the Coutt may deem proper.

DATED: July 15, 2003 -. GIRARDI | KEESE

By QH@A ,ﬂm

IDI-MA..GIRARDI
Attorney for Plaimtiffs

oo 11 ERS2-210 em4T
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NOTICE TO
LITIGANTS
Effective July 1, 2002, California Rules of Cn.urt.wera-
amended: |
RULE 201. " APPLICABILITY.

Except as otherwise provided in these rules, the rules in this
chapter apply 1o all general clvil cases filed in the trial courts
after June 30, 2002. .

RULE 201.9 INFORMATION ABOUT ADR

The plaintiff shall serve a copy of the ADR Information
package on each defendant along with the complaint. Cross-
complainants shall serve a copy of the ADR Information
package on any new partles to the action along with the
nross—complalnt

ADR (05 New {6/02)
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ATTCRNEY FOR (NAMEX i L Pl & Doforsdant & Grotes
o :

SUFERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES

B

STIPULATION TQ PARTICIPATE IN ALTERNATIVE DISPUTE RESOLUTION | CA2F Huweer:

Tha undarsigned parties stipulrte to plrﬂﬂplh in Alternative Dispuie Hmiuthn {ADR] In tha above-sntitiod
nction, as folows:

ALTERNATIVE DISPUTE IIEBDLI.ITIOH PROCESS:
Maedintion

Non-Binding Arbitration
Binding Arblirafion

Sattsmant Confarance

Other ADR Process {daxonbe).

NEUTRAL:
Court Pro Bono Panel: The parian request the appolriment of the following neutrals from the Courfs Pmo Bono
Paral. ¥ naithar cholce & evalable, or If the parties otherwies request, the Courf's ADR Offica will salwet tha newutral.
(Thera wil ba no charge ta the perties for the first 3 hours of 2 neutral salected from the Court's ADR panel.)

0O The parties egueat tht tha ADR Clark salnet tha nauiral.

a_ Onpoog

(m| 'Prh'lhl'mrldlﬂ T'hapnrﬂuﬂwmﬂhﬂuﬂnunﬂdrmmamwnlmmwmm. (]
of the neutre’s feea shall be paid by the parties, and divided batween them N a manner to which they hevs sgroed.)

Neme, addrzs and islephone of Privels Neutral:

Dalwd:

e of Parly StpURGno o Madsion  Nama of Parly or Aiomey Exacuing Bipusiin Bgrairs of Pary of Alorwy
O Paini O Dadevdant 1 Cross-selendant : '

ﬁdmmmum Hungﬁnfiwwmﬁmﬁnimm. Eigriabure of Parey or Alomey
Piaint? O] Datesdent L Crose-deledant

&
. 0 Addiional slqmmn{n} ON Teverse E

ADR W 91 ATIFULATION TO PARTICIPATE Gl M e of Ot Mubs 1500.1 and 18003

BRI AT TR A TR PR AR LT sl ikl maw cmia ow mea ——. =




TLLLOE BUILOING TELEFHOMES: (55]1] TRE-d043
MECH Y TRA-Fad
FACRIMILE (001) 780-dayy

EUGENE C. TULLOS

ATTORMNEY AT LMW
- 1T
RALEIGH, MiA3IsmPPT 36133-0074

May 5, 2003

Forgd Motor {ofpany
Office of General Counsel
Farklane Towera Weat
Suite 514

3 Parklane EBoulewvard
Dearbern, Michigan 48126

Magee, MS 39111
Date of Loss: 27227032

Make & Model: 2001 Ford Taurus
’ VIN: 1FAFP5SU01G274859
Gentlemen:

This 1s to advise that I am representing Kimberly

B =nd Josh [ ir their claim for personal
injurias arising out of a2 motor vehicle accident which
occurrad on February 22, 2003 when the airbags did not |

deploy.

I shzll appreciate a written response regarding theas
clalma within ten (10} daya &f the date of this letter.

Singerely,

Eugehe C. Tulloa

ECT/ih




Gt ftor Compamy

e of tha Gareml Cousal . ’ . Frord Mobar Company
Farklens Towsrs West

Sults 300
Thras Parklarw Boulevard
Daniizom, Michipan 481251500

May 2, 2003

Re: 2001 Taurus

Dear M

Wa acknowledge your recant contact to Ford Motor Company.  Your concam has bsen
diractad to this Offce for further handling. In order to evaluate this matier, we raquest that you
provide us with all the following information by completing and retuming this form:

1. Please provide a copy of sach of the folowing documents and check the box indicating
that sach ften |s altached. ]
i A copy of the paliceTire raport. If a polica/fire report was not made, sirch a
saperate sheet of paper praviding a compiate descriplion of the incldent.
&= Medleal reconds for sach perean slleged njured from all reating physiclansfiacitiss

. 3 Modical blils for each parson alleged Injured from all iresting physicianafacilties. -Mere
»Driginal photographs or laser coples of tha vehicle's collision/five damagefrom  focdhenm
several different angles. K

& Criginal phalographs or laser coplee of tha Inside of vehicle showing the
stearing wheel, dash snd reof aneas.
m/ Repalr ssiimate or repair order
OR

o Total loes worksheet with coples of draft paymeants
Complete sarvice history for vehicle Including tur ups and ofl changes.

z. For eech peraon alleged injured provide the following: (f thene are additicnal names
cortinue on back.)

Spouss's Name;_Pershing Harton gpoyse's Nams: I ( dcceaned )

pDoB: March 8, 1925 pog: Jam. 6, 1936
so0 securiu NN
Occupation:__Retirad Occupetion;__ Retired
. Too numercus to nentil:ll}r*ﬂ, B8ee attachments from hospital
il"ljl-lfb" I_Enl.l.: '_mmtc.
. frmfhoap:.tn
Broken Jaw, broken noge, ER23-31a 2658

out of socket, broken orbit of eye,
broken right arm, wrist,etec. , .




. . 3. Please spaciy what you belleve Is defectiva, i anything, with your vehicle.

. air bags did not deploy, seat belts 4id not hold passengers back
Steering. problems(see work order -from Thoman)

4, Hae the alleged defective. vehlda!pan been repalred or replaced? Yes @ Tn-l:,nlleﬂ

B, Peage pmvﬂ.thnmntlnuthnufﬂnnhﬂn{ynumwmﬂhwhnt
your [nsurance company fo provide this Information).Onknown-See attaclments
Eria : Ingurance G:l:nup

6. Has an insursnce nnn'lpaﬁif baen gdvised of this Incldent? No
if yas, pleasa provide name, address and phone number of meurance company and
ﬂ’jum nams and claim numbel. Erie Ingurance Group .

I
7. What ane you sasking from Ford Mﬁur Company in this

" payment of all medical
and extreme a.ut'fﬂ::l.ng.

"ngqfor the serious pain

Pleass note that we nnd all the information requestad above to evaluate thie
matier. Your concern wil not be svaluated untll gj] the above Information le submitted.
Plosaa feel fren to provide any other addiional information that may bs helpful to us In

. svaluating thie matior.

Dmaw.aruhramlptnfulthmqmnﬁdlnfmnaﬂnn Iuilharamwadnndymﬂhu
notifad of our decinlon concaming your tialm, Should you not sand all of tha requasted
Humnﬂunmm“ﬂﬂﬁﬂﬂndﬁﬂn.mﬁlmmﬂﬁmnnﬂlﬂuﬂhﬂlnpl.nulnna
elnima'l.dwl:!ﬂllldmam.rﬂla. jepga nota th: e

Shouwld you deckie to pursue a calm againet Ford Motor Company, please be. sdvised that
ol necaszery stepé shoukl be taken to ensure that the subject vehicle and all of ta component
parts wre meintainred and proservad for ial. Ford Motor Company has the right to Inspect the
vehicls and remove arx test any companant part that you claim to be defective, snd ¥o be
presanted with the vehicla and tha: subject compansnt part(a) at the time of trial.

K you proposs to repair the vahicle for continuad usage, such repalrs mey not ba
performed until efter Ferd Motor Company hae Inspacted the vehicle and removed and tested any
component pat you cleim to ba defective or edvised you in writing that it does not iritend to
perform auch inepection andior testing st this time. But evan In that avent, Ford Motor Company
will inslet that all components claimed to be defective are maintainad and presarvad for frial.
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9 |
. Mauy 20, 2003

- RE: 2001 Taurus-Auto Accident 3-19-03

Ford Motor Company

Parklane Towers Weat Buite 300
Three Parklane Blvd,

Dearbomn MI 48126-2568
Atin: Julie MacGlllis

To ‘Whom It May Concemn:

Please find enclosed ull of the documents you requested in your letter of May 2,
2003 in regards to the recent auto accident on March 19, 2003, '

The persons invoived in the accident bave enclosed the current medical bills, but
there will be additional medical bills forthcoming since some of the sppoiniments for
coptinuing medical treatments will be in the upcoming months.

You will find the nemes of the two parties itvolved in the accident on the forms
you seat, and I ask thet you pay particular stiention to the photos, which are originels,
.that clearly show ths severe, life threatening injuries to Maxine Horton. Mrs, Horton has

’ numerous infurics and will continue to have upeoming appointmenta dus to those

Alzo, after cxamnining the photos of the vehicke, you will very clearly see that the
nir hags did not depioy and the seat belts did not hold the driver or passanger back during
impact. If thoze events bad taken placs, there is great probability that the severity of the
injuries would not have been as extensive.
After carefel review of oIl of the enclosed documants, please contact Mre IEEREGE
and let her know what the next step ig in reaolving this issue. Pleass send a copy of your
~ letter to the under named party alao,

. ' - . ERE3-J1¢ 00589




FATIBNT DETAIL STATEMERT

o= Paga: 1
LEWTSTOWN HOSPITAL PLEASE INCLUDE PATTENT# ON YOUR REMITTANCE.
400 EICHLAND AVENUE MARE CHECRS PAYABLE TO VLEWISTOWN HOSDITALS
LEWISTOWN,PA  17044-1198 "WE ACCEPT VISA & MASTERCARD®
...Exaxlrmﬂca IN HEALTHCARE DATE: 05/713/03

..'IEHT-::-

PT#

REBILL :
1 W:Duﬂﬂﬂﬂﬂﬂﬂ!ﬂ
ADT DATE |DIE CATE
03/18/03/03/19/03

PHY# 095052

MASSARA, NUNCI ¥ ED A0

BATE ' SERVICE DESUEISTION — ' BETANCE

03/18/03 40706442 CIONIDINE HCL,TAB,100MCG 1 250 0,14
| _ | TOTAL PHARMACY T 5?5;
03/1%8/03 31709009 RT SUPDLY . BET-UD 1 270 ' 30.80
TOTAL MEDICAL SURGICAL Sup 55:55

03/19/03 32305500 IV SUPFLIES - S, 1 272 53.10
. TOTAL STERILE SUPPLIES 53.10

”9;‘&3 32306458 SPECIMEN COLLECT.FEB 1 300 G000l . 8.00
19/02 40213001 URINALYSIS DIPATICK 1 300 81003 21.00

| TOTAL LABORATORY T

03/13/03 40132441 TROPONIN QT 1 a0l B4484 53,00
037197031 40120438 BAARSIC METREQLIC FPANEL 1 36l  8po4s 82.00
TOTAL LABR/CHEMISTRY | _---EEE:EE

03/19/03 40161507 CBC (WITH AUTC DIFF} 1 305 85025 . 29.00
TOTAL LAR/HEMATOLOGY T 29.00

g3/19/03 40411407 CHEST ATUDY 2 vWe 1 320 71020 © B4.00
TOTAL .REDIUIDGY-DIAGM;JSTIC ----- 8400

03/15/03 32300758 CARE LEVEL 4 1 450 99284 345.00
' TOTAL EMERGENCY ROCM : T 345.00

«DATES FOBTED ARE NOT NECESSARILY DATEE OF SERVICE FED. ID. NO 23-135-2187

*




EATIENT DETAIL STATEMENT

- Paga: 2
LEWIBSTOWN EOSFITAL PLEARSE INCLUDE PATIENT# ON YOUR REMITTANCE.
400 HIGHLAND AVENUE MAKE CHECXS PAYABLE TO "LEWISTOWN HOZPITAL"
LENISTOWN,PA  17044-1158 '"WE ACCEPT VISA & MASTERCRRD®

. ..BXCELLENCE IN HEALTHCARE DATE: 05/13/03

ADT DATE|DIS DATE
a3/19/03|03/19/02

N
MASSARA, NLNCI “‘*‘“‘”Y"Eﬁ"‘lt

4

DATE ' TION BALANCE

03/19/D3 40213751 ELECTROCARDIOGRAM 1 730 93005 60.40
. ' TOTAL EEQ/ECG o 60.00

03/18/03 31706005 INBTRUCTION 1 942 12.00
TOTAL EDUCATICK,/TRAINING 12.00

TOTALS: 778.04

Lk R ]
.
L L L

PLEABE FAY THIES AMOUNT 778.04

*DATES POSTED ARE NOT NECESSARILY DATEA OF SERVICE FED. ID. MO 23-135-2187

. | o EASI-018 D81




LAB COPY

Atora $1 30-1807 oxder Fr 11876498
‘Entry Cate: 05/13/2003 Asmoty NELETT E.

Fatisnt:
Addrsast:
City, BT«
Phanm ¥t

Doctor1 MARDIE, DEAM

Exen DL: ﬂ!fl!f:ﬂlﬂ Expire IH‘.I 05/1%/2003
Cosmant k

TRAY # 01ll44 Tink: mr 2 (oT2)

Mtl fansTyp Sphars Cyl ARE
Ri FL FTAR +J 23 -0.7%
La PL e +3.08 -ﬂ-.‘_'_i'l

FD Far Hmar BHpriswm Vpriaa oOC Bt RCury

R: §3.% 60.3 D.00 . 0.00 . 0.00 ©.c0
Li 63.% 60.5 0.00  0.00. 0.00 . 0.00
Spac. Inatyy L

Frams: COMNIE II Color: BLUE

Byw/Brga®4/13 A159.00 B:43.00 ED:5B.00 DBL:13.0

Rx__ U¥ nt__FO__ feg Bt Lana Fi
ClanT Lons Type Casmm & Clath
4 Pt Align__ Carrast Fr Eize & Color
Grdar Botex: :

7874222748 FLAT 70D 1B PLAST

312.%0
7874222748 FLAT POP 1B FLAST  31.3¢
7OTAA53538 REFRACTION 15.00
6053842679 GRADIENT TIAT & U 15,00 -
EA11112715% CoEWIE LI T uu
Tax st Eegleter AUB-TOUTAL: 11:_.:"!
Ln!l!%! 3.
Picking Pﬂuﬂptlm:_‘ﬁ i f n:;
o uin 67

Due Data: 05/16/2003

Add PesgR OQrder § 1
87 +3.00 1?.0_'

WAL-MART

VISION CENTER

11878%8
15 +1.00 17.0 ° Ord Date: 0571972003

Amaool HELETT 8.

| R 7874222748 21.50
! FLAT TOP 28 PLABTIC

L TPT4222TAE 22.50
FLNT TOP 18 PLASTIC

TE8T42EA558 15.00
AEFRACTION .
SO232B42875 15.00
GRADIENT TINT & UV COAT
64113127155 312.00
CONNIE II
PRE-TAK TOTAL: 1131.00

IO CENTER

Wa)lspart Vislon Center
LENIATOWH {T1TY 248-3054

FOR CHOOBING N
WAL*MARY VISION CENTERA

T80 WIO-Squg
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'GEISINGER HEALTH SYSTEM

THIS Ik A ETATEMENT FOR MAOFEESIONAL EERAVICEE
RENCEARD BY YOLR PHYQICIAN, ¥OU MAY AECHE R
A FEPARATE BiLL FAGM THE HOFFITAL FOR ITE

FERVICEE
SEE REVEREN BIDE FOM AM IMPFONTANT - - :

SOAGE AEGARD INO MEALTH (KOAURAMEE. &8

C . [
e AR A T NG FACILITY, BILL DATE  DEDICAL AECOAD MO
21 CHAN NANE APFRARSG ON THIE STATEMINT,
IE THE BUPERVIEING PHYRICIAN THIS NAME MAY -

DIFFER FROM THE ACTUAL PAYSICIAN YOU BAW. D3/22/03

CHICK HERE [F ACDREGE FILOW IS INCOMRECT, AMOTNT DUE: 45,00

PLEARE RUARE Emu'"w aN MEUEreE iDw. . I e —

ISR TR

432845653

PATIENT STATEMENT

oyt

Lnlllabsn il bl sl |l|"u“|||"m|
GEXSINGER CLINIC

PO BDX 828560
PHILADELPKIA PA 19#182-8560

--.,--._--------..._.--H___--.—.—- __..___,_,___...__.....____L_L - m m e Mo e —

' /Inv Numr 43384553 / BN
03/19/03 |(|99288 *PHYSICIAN DIRECTION OF ENERGENCY MEDICAL SYSTENS
(EME) EME SKIBNDIIELEWSKI N |  45.00

o DIAGHDS15:959.8

o®

F‘mm e
03/22/03 ~ AMOUNT "45.00

WE ACCEPT MABTERCARD
5 RECEIVED AFTER  VISA. AND DISCOVER thfp  MAKE CHECK PAYABLE

ag

PO BOX 328560

THiE BATE WILL APPEAR ON TAX ID AND FORWARD TO P

VOUR NEXT STATHMENT 29-Bemiiay * PHILADELPHIA -PA 18182-BB80
IEIPUHTANT MESSAGE KEGAKLING YOUR ALCOUNT

THANE TOU FOR CHODSING A GEISINGER HEALTH SYSTEM PHYEBICIAN. PLEASE PAY
THE AMOUNT SHOMN ABOUVE WITHIN TEW (10) DAYS. NOTE: RETAIN THIS
STATEMENT FOR YOUR RECORDS AE ADDITIOWAL REQUESTS MAY RESULT IR A FEE.

PRI
. [ LR T R P '
r
. . . ' -
. . '
M
) . . . . .
2 . [l

— . ERpa-g18
GEISINGER HEALTH SYSTEM - b T oome BUSINESS OFFCE 1 380-7718

e et . - A




(GEISINEET orthopsedics ad, Danville 570-271-65¢1 N ACADEMY AVE, DANVILLE, PA 17632

Summary for Maxine Horton (MR#5110737)
Appointment m!.q:._-.nll:im: —

5/08703 11:15A- HARTER, -G DBAN ORTHOPAEDICS DANVI* ABIGAIL CLINIC .4

Vital S8igns: (None} _
Allergies: (Not 'On Pila)

Oxdery
Iodav's Orders : e e
"Fm.IB'I_'“ﬂI""T: mm . e EE R vl el -

v

Tima
6/13/03\ 11:00A HARTER, G DEAN  ORTHOPAEDICS DANVI* ABIGAIL CLINIC 4

im inportant to discuse with your doctor preventative health care
as Pap teet and mammograms for adultd and routine vaccinations for

children. _
Payment Informaticn EAID TO GRICINGER
M_ Date of Hervice; 5/08/03

Axount Pald: $0.00 o Eavuent Feceived By; 7JE

Encounter Number: ISR rospital 2ilsisg |GG

. | . | ' S EAR2-10 BOSR
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ey e - REUTIRNET BETATL, STATEMENT

I.EH:EE STOWN HOSPITAL

408 HIGHLAND AVENUE
LEWISTOWN, PA

17044-11398

. » .EXCELLENCE IN EEALTHCARE

Page: i |

PLEASE INCLUDE PATIENTH# ON YOUR REMITTANCE.

MAKE CHECKE PAYABRLE TO

"LEWISTOWN HOSPITAL"

"WE ACCEPT VISh & MASTERCARD"
DATE: 05/16/03

PHY# 095052

MRESARA, NUNCIL — —  BD AL

e r.

a -

-— 7 K -_I - Y K - — " "y Ryt - A ‘,*.‘ I:. ;. : ,' .

e
- o R HER i'.i;: DESE m
03/19/03 40460206 CT ISCVUE 300 100 ML 1 258 177.17
o ‘ TOTAL DRUGS/INCIDENT RAD 177.17
p3/1e/03 32305500 IV BUERPLIES I 272 53.10
' TOTAL STERILE SUPPLY £3.10
03/19/03 32306458 SPECIMEN COLLECT.FEE 1 avc @Ogol B.00
03719703 40206500 SPECIMEN COLLECT.FEE 1 300 @ogol .00
' TOTAL LABORATORY 16.00
q;m; 03  40127B3% SGPT 1 301  B4450 21,00
03719703 20127763 SGOT 1 301 B4450 23.00
03719703 40126575 FPHOAFHATASE ALEALINE 1 301 B407S 25,00
n3/15/03 40121883 BILIRUBIN DIRECT 1 301 52248 23,00
03/19/03 40121758 BILIRUBIN TQTAL 1 301 B2247 23,00
03/19/03 40120842 ALBUMIN 1 301 B2040 23,00
03/15/03 40127276 FROTEIN TOTAL 1 301 84155 21,460
03/15/03 40123788 GGT 1 301 82977 36,00
03715703 40120438 BASIC METABOLIC PANEL 1 301 80048 82.00
TOTAL LAB/CHEMISTRY 279.00
03/19/03 40162505 DIFFERENTIAL BLOOD 1 305 B50Q7 g.oc
03/19/03 40161507 CBC (WITH AUTO DIFP) 1 305  B5025 29,00
_ TOTAL LAB/HEMOTOLOGY | B9.00
03719703 40417651 HRIBT'WfﬂBL:QUE-RIﬂHT .1 320 73110RT 116.00
03/19/03 40419350 BEDSIDE CHEST SURVEY 1 VW 1 320 71010 §2.00
03/19/03 40429053 BEDSIDE-C-8PINE/LAT 1 320 72020 B8.00
03/15/03 40416356 SPINE-CERVICAL/AP,LA 1 320 7ZpaAc 98,00

+DATES POSTED ARE NOT NECESSARILY DATES OF SERVICE FED. ID. NO 23-135-2187

ERB3-21D 29&T




D e T L =" - = b §

. ,,..;%, AL B .I G e PETA Page: 2
FLEASE INCLUDE PATIENTY &R YOUR REMITTANCE.
MAKE CHECKS PAYAHLE TO '"LEWISTOWN HOSPITAL"
"WE ACCEPT VISA & MASTRRCARDN
. DATE: 05/16/03

LEWISTOWN HOSPITAL

400 HIGHLAND AVENUBE
1LEWISTONN,PA  17044-1198

. .EXCELLENCE IN HEALTHCARE

TIENT -

ADT DATE|DIS DATE
03/19/03|03/18/03

PHY# 095052

, MASSARA, NUNCIO BD A

1. STATE FhRMthTD N -1 CL438K156755 AUé | STATE FARM
TS - " POEE SRV IO DESCRIFTIOR , - TR INCE
03/19/03 40411407 CHEST STUDY 2 VWS 1 320 71020 8¢.00
S ' TOTAL RADICLOGY DIAGNOSTIC TR
03/19/03  ¢0464604 HEAD-UNENHANCED (CT) 1 351 70450 754.00
03/19/03 40463804 FACIAL BONES UNEGNH. 1 351 70486 730.00
o TOTAL €T SCAN/HEAD "71,484.00
03/13/03 40462251  ABDOMEN W 1 352 74160 904.00
03/19/02 40485254 CT LBDIFEvas ENHANCED 1 3527 72183 0.00
TOTAL CT SCAN " s04.00
03/19/03 22300758 CARE LEVEL 4 1 450 99284 345.00
| TOTAL EMERGENCY ROOM T35, 00
03/19/03 40464950 INJECTION -SUPPLIES 1 621 48.80
- TOTAL MED-SUR SUPP/INCIDNT T 48,80
03/19/03 40313751 ELECTROCARDIOGRAM 1 730 93005 6C. 00
TOTAL EKG / BROG §0.00
TOTALS 73,874.07

*DATES POSTED ARE NOT NECESSARILY. DATES OF SERVICE FED. ID. NO 23-135-3187

= st

ERRA-D10 GEBS




LES -:rﬂ-_:,;—w-_--.--- N N LT ILLE
M x

. Page: K |
LEWISTOWN HOSPITAL FLEASE INCLUDE PATIENTH ON YOUR REMITTANCE.
400 HIGHLAND AVENUE : MARE CHECKE PAYARLE TO "LEWISTOWN HOSPITAL™
EWISTOWH, PA 17044-11948 "WE ACCEDPT VISK & MASTERCARDT
.EXCELLENCE IN HEALTHCARE DATE: 05/16/03
ENT->

ALT DATE (DIE DATE
03/19/03|03/198/03

PHY# 095052

N

PLERSE PAY THIE AMOUNT 3,874.Q7

*DATES DOSTED ARE NOT NECESSARILY.DATES OF SERVICE FED: ID. NO 23-135-2157

. v x rooe




% - INOUT SURGERY
~ "7 Gelsinger Medisal Gentsr

MI! F'A'17H

PFIE OPERATIVE INSTRUCTIONS
AmmndeunmmywtlﬂhunlMuw :
mmmwwmﬁnﬂmmwwmmmmmam

{ have read and undaratand the abave Iqmbhluwwdnﬂw‘:lnm

Fsmapaibie Aciue Signakin . Dare
s &re nat applmuu 1o tria patient} ' | '
- POST-0P INSTRUCTIONS

: %nmuwmmm.mm)mmpmmm pudding, low cream) and frisd, |
. greapy-foods. Frogress io normal dist ae tolembed.
O i nassa should ooour, have oldar iquide only with soft foods Gan be tolerated.

2~ Ativity -
s Ampomihhaddtmmthuﬂhpﬂuﬂnrmhuuuﬁrm
tociay and tomormaw, and then Incresse_activity e toleried,
NOT drive, upumtnnrwuppﬂ.nuuﬁnrnudtlwwm lqidnu.mu‘thh‘ﬂtuurs.
D Cithaer .

‘/ 3 ConroofPan o -
%Mum ERCREN T L hid

b. Ofice appainiment - )\ 'Tmm

[ Chaok yow Patient Educaiion Brochure for further Informedion, H you wﬁuﬁmqmﬂnm call
(570) 271-6142 batwean the houry of 7:00 .M. - 8:00 p.m. hrlhl . Alter the nitfal 24 hours,

plaasa contact your pysician at' 8700 purt. or on the weakand,
call {570) 2718211 and agk for ey il Ay Db Inuml:hraﬂ-ﬂ 1.

g Paiant’s / Raaponelie A {f L&
I L ”D-
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STATE FARM " i
PO BOK 14007 _ ) YORK MPC
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A APR 0 4 m
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STATE FARM - 102 2 " Yor
PO BOX 14007 KMmpy’
_‘ftﬁﬂl Pa - 17404
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VEDCALT | CHAMELS " CHAMPYA
m# ﬂhhh‘-ﬂ fﬁiﬂ-ﬂﬂlﬂ“ﬂb# .
P g I |

HEALTH INSURANCE CLAIM FORM

. INEUREIYE L. NUNGFR

SEmom0=O

BTATESARM - Aum‘;mm
YORK

1690 KENNETH BOAD
PO BOX 14007
YORE DA 17405-s10c'APR 0 & 283

" MCA
JFUR PRCGRM I ITEM 1)

| ETATE
TP CODE TELEFHOME (MO LINE AREA CODE
""“""' e Pl e ) (. }
msrxnﬂtmwmmmm 11, INBUMECS FOLICY 0
u OTHER NAUWEDE FOLICY OR GROUP NUWBER L EUEFLITETNTT (UM AENT Of F REYR & L NEDRS DATE OF IMTH AR
' ' = g galoalieos 4 [
b INBUPED'E DATE OF BIRTH [ ] b.mhmnnm FLACY: Biimin)
e ol S H= [
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nmmmmm . CTHER ACCIDENTT & INGURAMOE =L AN NANE OF: PROGRAN NAME
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F| M 031903 10| 1] 7
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1
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STATE FARM ES5¢

e’

NF ARPROVED Cg-BA7E-0008

B NGT - PO BOX 14007 ~ ORK
STAPLE YORK,PA 174040887 YORE
, YORK APR 2 4 2003
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STWPTOMS : 104458 RESTRAINTS AIR BAG SYSTEW MDN-DEPLOYMENMT b
ORIGIN:  CACI38 - US COMCERN CASE BASE COMNUNICATION: PHOME 2
ACTION: 717 - ADVISE CUST IMFORNATION [$ FOMARDED TO DUR PRODAICT CLAIME ERQUP

POCUMENT - AMALYST: KTHONAS KiEi5T1AN THONAS

ACTTON DATA/COMMENTS: %/ CC"
2001711709 ‘\‘?
16.%0.50 CUSTOMER SAYS: CUSTOMER SAYVE - CLAIMS FDE ATIR BAEY MAR F

: :}-zmu: CLOSED "5 o~
Az ZIP: 25284 ( (‘,},

MDDEL : SABLE Of £-DE SEDAN

TLED BT TWSURANCE -WAITIMG FOR SOMEDAE TO COME OUT FEOW FOR
D TD ENAMIME THE CAUSE OF THE YEAICLE  -FATALITY WAL 1MVOLY
ED PER CUSTOMER, DEALER SAY%: NOME CAC ADVWISED: -~ | Wy
ILL FORWARD THIS INFORMATION TO DUR PRODLUCT CLAINSE GROLP, B
DMEBDDY u;;kﬂ‘:"“ﬂ TOU IN 7- 10 BUELNKEEE DATH. INFERERCE €
ASE 1D:

T

Wy W/

)

/

| b 195,
oA,

/M

CONSLMER AFFATRS T1/10/2001 WMFANPREG i

PGRT QTO-EdhZ




MN7701 D13A92

ER2-g10 1208







BRa3-21 1011




ER82-218 10812




EA3-210 1012




B2~-812 1814

-
q=




ER3-018 1p15




ERd3-210 1218







MN7701 D13A92

EAa3-p10 1018







TH ATy b e

MN7701 D13A92




ERS3-210 1021




MN7701 D13A92

ERi3-010 1822




O verrorux DR S

CDR Flle Infon:mﬂon

Module Information
The reririeval of this dota hea Baan authartaed by th wehica's owner, or other lagal aihorky auch o B BURDOGNG OF A8anch
warant, s indicated by tha COR ool user onTuseday, Jurts 17 2003 of 03:15:24 PM .

Important Limitsticrs: on Vaironts Crash Data Rafieval (CDR} Toal Capabitise.

Diacisima: Thia Rasiraint Conrol Moduls [RCM} necards deceleration data for the purposa of undersianding the input dato the
Rasiraint Control Module used 0 detenmlne whsther or not to daploy negraint devicas. This moduly doss not recond yehicle
apoRd, throttla position, braks on=of, and othor deta, which mey be recomded In some 1866 modal yeer and aier Sancral
Molors moduies. The deoslerafon deiw moorded by Fard's maogiuhs tring & crash oen subetque iy’ Be mathamed ooy
iIntagrated into A Delta-V. Delta-Y Is tha changa in veinchy during the recording Sme ond is NOT the spaad tho vahicks wos
trawsding bedone the accident, and & also not the Berier Equivelsnl Valoolly, The Yidronix COR Tool wil! read snd infarpret both
sccelomtion in G's and Datia-V in mph. RCLfs In Ford vahiclea that con be naad by the Visironb: COR. tool are [viad Iy the

¥ouronix Help Flies.

Impertamnt

¥ hars p Aty quesstion that (g restraint sysiem did not pariarmy a8 Ewoas designad to parform, plaoes med B Syetenm onty
through the dagnosta ink cormecior. The Yebrook CDR kit provides s RCM neriaca cable to pluyy direstly Imio the esteint
control modula. The Valronix CDR RCU Interfsce Cahle connects only power, ground, and memary read pins o tha relavant
vehicie restmint control mockde, The ofer RGU ping nommally cannact o inputs, such d sanaons, and outputs, such s

ams not connacied whan you use the REM Indesface Cable o plug dimotly v the moaduls, Sines ths vahicks estraing
comirol module Ia corstantty mantionng airbeg syrkem road inaeas, IEwill detect thal the sessrs and s hat comechsd,
Tha raciraitt contral madula mey recard & new dimgnostic troubla code irla memory for sach devics that s not conneckad,
Thasa new diagnosic troubie Codes may necord over Sreviausly wiitien (iagnoatic rouble codgs presart prior 10 he aocideni
ancl spol] svidency nocaums y to detening H tha restralnt aystem parformed In e accklant as H waa deaigned i perform. Mot
oy aould this prevert Ford from Baing abla i delsmmine I the sysism performad sa & was designed to perfonn, but, regardioss
of innocant Inedwertance, Yot could ralss lsaues of evidanca apoliation in sy (Mgation that mey arkse oot of the scldant. H you
oannot read the modula vie the diagnoatic Ink connacior, and if you suspact iImpropor systam porformance., camact Ford Mobor
CGompany and request thelr asatstance to read the module with & progese vehick simuiator eitached. If yau chodis fo read vie
tha madule cannactor, Ford recommends that you d 5o i the vahlcls knd thal you Mdim the seeand lango sonfieins plugoed
inin the vahicle wiring hamass o minimize tha number of My diagnostio irouble codes oreatad.

Whika deta stored In RCM's B socurats, acoldent recormirucionsie must be swers of S imitatiors of the deta recorded n
Ford's vontrl mcdules and shauld compare tha racardad data with the physical avidence ot the sccident scans using
profassional accident reconsiruction tschniquee (e, vehicle crush chemcietslics, skid marks, eic) baftne meking iy
asaumptions aboul the import and validy of the daia resorded In the moduls with respeat to the orash event baing analvzed.
Tha following deacrbes apacifia limbetians et must e consldecec when enalyzing racardad data. Inveatigaion shemld pbiain
parmission of the vehicls cwner orior i eading any deia

1. Thare may be no Soceleration data recorded in the modula.

Loas of powar (tut wires, damagad baltery, crushed fuss box) to tha moduls during or Immediately aflar the orath may prevent
tha crach datn from being recermed. A backoup powsr supply within tha maduba hes sufliclant powar o continue to anahyza the
decetamtcn daty and caeploy reatraint davicea H nesdad, but thers |3 no baclup power for meording.

AMEFREDUS T ABh T4 Paga 1o17 Prinkedt ot Tumaafay, Juna 17 2003 st 032240 Pu
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. ¥ the dacalwalion nput doos not creale o Dedta-\' ahove 4 mph wiihin 100 milzeconds. fano sy not ba sy dete ecorded.
2. In unusual circumatancas, dacsleration dol stored I e modile mety ba from a oresh other than the ona you ara curently
analysing,

Tha madubs will moond deta from some nan-daploy avents. i, afier the odole haa recorded data from & ren-tephoy svent, and
mt:mmmt'luhldlﬂumhuhﬂufpmurﬂmnﬂmmdmhmﬂhrm st the -
deoslardion dete in the modue's Memeary may be from the pricr svant. I the new, stbeaquent svant is & deploy svartt and
Mecarding haa cocurrad, this depicyment tives shawld be racorded. I are se NO depioymmant Bmes reconded, but arbage or
ofhce reetreint devices are obeqrvad to hewve daployed, T recorded dats that you reac sre most [Rosly from a prior svert.

Cnce an airbag or other eeiraint device has been ournmensded o daploy, the dita recordad In cornection with that

o "ockt”, and subeagquent orgehes cannot b recondind. I e vehichs la being repeired, e RCM shoukd be replaced after
any crash In which resiraint devices deploy. Early printad shop manale rafar ta re-using madutes by ciaarng the "oah date
memory fl™ oode, but this is no longar rve and the kdest on-ine slecironic shop manusl dirmcls that modules ba ropleced,

Creshea that involva muttiple impacts wif record only one of the impacts. If hers Is a deploymant, tha deployment avent will be

recorded and lockoed. | ne nesimint davice la commandad to deploy, the meorded dela ane not "locked®, and subsequant

impacts may reocrd ver any praviously meoorded deta, Further snakysls will be mquired b dedermine which of the svents wes
recandad.

actually

3. The computad [ongltudinal and Latsal Dalia-"s may ondaratate tha total Delia-V.

The mamory In the 2000 Taurus module recorcs 40 aocefammtion dats polnts at 2 me inlervals, for m tote) recording langth of B
millsaconds. Meny reai-workl craahas oan ket onger than the rosma—y haa the capacky' b racond, Tharelons, 0 achis| Delte-\
aof the avant may ba higher than the Deliz-V calculalod and daplayed ry he Vatronke COR Sysiem culput. Raviow the wnd of
s longitidinel Accalation'decelaration puiss - I § has naot sattied ¥ zerd (s by the and of the mocrding, the DelinA i moat
(heady ycdersbnimd, | thare s & clhear decaying mnd lina you mey chooss, i your own risk, to eatinaie tha tobel Delie-Y by
etapoisiing dhe decay nd &0 et and calduliating tha addiéional Dalta-V rot caphnad.

. Uinder scma cicumeiances whans power s iemupsied, during the maording of daie, or the module me-sels during the recording
of data, & partial recording may occur. Thia wil ba shown aw "ne data” In the dots tablo and wil not be plotied on the gragh of

4. Thia modula records longHudingl accalastionsdacaiersion of e vahicls and sepamtisly records the jateral
r-muwm You must comidne wnd iedeghnie e ongihutine? and ke necordings 1o gt & resultant total changs

B, Vartioal secslorationddocalorafons: ane not recondad. Vohicle spin about & peint not confored on the Restrainis Contral
hiodwia sersor mey edd or Buldimest o Dulic vehiicle: motian.

B. Thia modula may net recaord any iataral or longtiudinal sccslornion/docelsration in a side-impact svent. I the aldo Impact
 lorgibud il decelanstion auficlent ia waks up T ontal deployment aigerthm, thers mey be o '
recording of both fongMud inel and labarsl

Auty D=V deturmmingd by ualng dakl reod frem the air bag maodula should be vorSed with physlzsl svidenca frof the ciash
[much au vahicia cruah, skdd marks) and assumed sccident sequenas.  Multiples Impacts, anguisr collsions, slde impacis, vahica
apin, otc shoukd be considered In edditfon bo the dota read frem the sir kag module.

MEFMS0LH 108XTT 11 Page2a1Y Printind on: Tusscisy, June 17 2003 xf 0322440 AW
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@ system Status At Non-Deployment
| Drts Vinlfchty Chaclk
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® verronix | DR S

.  Crash Pulse Data
Milllssconda Long. ?c?imﬂun Lgm Cumulﬂl;m Lat. Acoelaration Lat. Cumulativa
_Delta ¥ {MP {Q3s) Doty ¥ (MPH)
0 No Data No Data No Data NMoData
2 No Data No Dais No Data No Data
4 Np Data No Dats No Date No Data
g NoData | NoData |  NoDgts MoData |
] Na Dete No Data Mo Data No Deta
10 MoDets | NoDwjs | NoDala No Data
12 No Date NoDgja No Data No Datn
14 No Data No Data NoData No Data
18 No Data No Data Mo Dain No Dsta
18 No Data Mo Data No Data No Data
20 No Data No Data No Data No Data
2 Mo Dats No Data Mo Data Mo Data
24 No Data . MNoDeta |  NoDuig No Dais
28 Mo Data | NoData |  NoDuois No Data
28 No Data No Data Mo Daig Mo Data
a0 No Data No Dats Ma Data No Datn
a2 No Date MNo Dete Mo Dain MNo Data
34 No Data No Data No Dain No Deta
2g N Data No Data No Data
aa No Data Mo Db Mo Dala Mo Data
40 —NoDgta | NoData Mo Daia No Data
42 No Dain No Data No Data No Datn
. 44 No Dsta Mo Deta _No Data No Data
48 No Date No Data No Data No Daia
48 Ng Data No Datz Ne Data No Data
50 No Data No Date No Datg No Data
52 No Oats No Daia No Data No Dats
54 No Data Mo Data No Data | _Nolajs |
56 MoDatn |  NoDalg No Data
B8 Mo Deta Mo Cata No Data No Daka
80 No Dete No Deda No Data
No Data No Data No Data No Data.
B4 No Dats No Data No Data NoDatg |
g8 NoDsta |  Np[ata Mo Data No Date
68 Na Dats | No Data No Dl No Data
70 Mo Data No Data Np Data No Data
72 NoData |  NoDeia No Daje No Data
74 MoDats | NoData NoDale No Data
Fi: MoDeta |  NoDate No Date No Data
78 No Dets N Data No Data No Dats_
THERGLA41GA2IT 1 Pagu BT Primtesd on: Tusarlay, June 17 2003 L 03:22:49 PM
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Thia page diaplaye all the data retrieved fram the air bag moduls.
it containe data that le not cormverted by this program.
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Page 1 of |

Fronr: Lowvelace, Mana (M.E.}

Sent:  Monday, May 05, 2003 1:40 PM
To: Dicnisl, Anthary (A.).)

Ce: Bush, Trecy {T.L.]

Subjegt: FW: fgsnumastac-mernillan xds #0

Tany

can you pleasa look into this requeat? Thanks
w~eaOiginal Message———

From: Bush, Tracy (T.L.)

Samt: Monday, May 05, 2003 1:06 FM

Yo: Lovelaca, Marla (M.E.}

Cc: Bersuder, Lea {LL.C.); Bush, Tracy (T.L.)

Subject: fganumaster-memillan.xls

Maria,

Per Les’s away messagse, | am sending this to you. Thank you,

ERR3-210 1089

9/22/2003




Ti te

DATE ISSUELD- NE2003 Dan Christoff Flarida
Tony Colarosal 'Co. Garopas
Deve Cox Taxaa
| Yaar 201 Tony Dionlsi Calorada
ﬁim Sable John Damka Michigan
range 14000 Oan Hammack Taxas
Part number NiA Mark Heryduk Papna.
# of unka to be
checked 4 Tom Hackar Minnsascia
Torqus spacs N/A Brimn Hows MNevada
Tolerancas MNA Gordle Kaltz Callfornia
Enginsera name Tany Diorési Dan Myoars Imwa
Phona numbes 3136041624 Tom Pealer Georgia
Emal address Thrushjffiford.com Lynn Sonansan T Texas
DUE DATE Ron Trowar Florida
AlLL

Problsm description: Customerwas hit on front criver elde at approx. 36 mph and airbag did net deplay.

hat specific Information are you regquesting: Raquesting inspection of akbag syatem.

@

Any other kformastion that will insure your sesignment [s & sustsss: Photog and raport

Vahlcls information

Cuatomar Hama: Sean Mehilan [VIN: TMEHME6551GA08279

Additional Info: Plaasa notify me when you will ba able 1o Inspect tha vehicle so the customer can hava wehicle towed to daaler from
|eady shop,

Daaler: Slli-Tarhar Molors, 150 Attar Sireet, Broomfleld, CO [Ph: (303) 468-1801  [Contact: Tom Rasmussen

- Assignment No.

ERi2-212 1851




From: Dionisl, Anthony (A.).)

Ssnt Tueadny, May 08, 2003 6:27 PM
0; Lovelace, Maxia {M.E.)
c: Bush, Tracy {T.L.}; Dionlsl, Anihony (A.l.)
ubject: RE: fqenumaster-memillen.de  #1

Maria, FYI. | have spoken to Tracy about this unit. | plan on inspacting unit at John Elway Ford
Boulder on Friday {5/8/03).

—=0riginal Massage——

From: Lovelacs, Marla {M.E.)

Sant: Monday, May 05, 2003 1:40 PM
Ta: Dionis, Anthomy (AJ.)

Cc: Bush, Tracy (T.L.)

Subrjact: FW: fqenumaster-memilian.ads

Tony

£an you please look into this request? Thanks
——Original Message—

From; Bush, Tracy (T.L.)

Sent: Monday, May 05, 2003 1:06 PM

To: Lavelace, Marla (M.£.)

Cc Bersuder, Lee (L.C.); Bush, Tracy (T.L.)

..tuom faenumester-memilian.ds

Maria,

Per Les's away message, | am sending this io you. Thank you.




From: Dienlsi, Anthony (A.J).)

Rant: Tuesday, May (05, 2003 552 PM
o Ruth, Richard (R.R.)
q;: Cionigi, Anthony (A.J.}
] LPA Assignment - 2001 Sabile #2

Gaing to inapect a 2001 Sable that was involved in an accident where alr bags did not deploy. | was kogking &t
the 2001 Shop Manwal to see what the specs were for air bag systam items (ohms/volts readings for narmal
range from Air Bag Electronic Crash Sensors Module Parameter Identification Table), Shop Manual does nct
provide information (1 have used tables from track shop manualy before to make sure alr bag aystem chacks
out on SD/Excursion units). Am | looking In the wrong area? Does the systam do a self test and If it racognlzes
something outsida normal range It sets a coda and therefare no nead for & table? Appreciate vour comments.
mt_ll';la rspéa?h'-}g the ECS/RCM an this undt and retuming It for copying data/analysis (per my conversation
racy Bush). '

Tony Cionisi

Ford Motor Company

Sarvice Englneering Operations - FC3D
Danver Flald Quality Engineer

Office: 303-348-4788

Call: 303-649-D8ES

Fax: 303-348-4798

adlonlsl@ford.com

" EAR3-010 1253




From: Ruth, Richard (R.R-}

Sant: Tuesaday, May D8, 2003 5:52 PM
o Dionlsl, Anthomy (A.l.)
.ubllﬁt QOut of Office AutoRaply: LPA Assignment - 2001 Sabda #3

I am out of the offige in New York giving a depoaition froam Tueaday midmorning
through Thursday (alight chance it will end early and I'll be bask Thuraday) . I
will not ba able to receive or reply to 8-mail. Direct urgent mattera that nead
attention in the office to Bill Graczyk BGERACZYXK.

If you need me perascnally urgently, please page me at 313-795-4880 or text page
me by gpending an e-mail to 3137954880@alphapage._airtouch.com,

If you need halp hack in the office send this to DMEHALL and ask her to forward
it to the most appropriakta enginear

ERdd-210 1aa4




From: Dionisl, Anthony (A.J).}

Sent: Tuesday, May 08, 2003 5:57 PM
r Mahall, Dorothy (DA}
‘4:: Dionisl, Anthony (A.J.)
Aubject FW, LPA Assignment - 2001 Sahln#‘l

Dorothy, from It of office reply, | decided to send this to you per his comments. Can you forward
this to someone who can answer my question. Appraciate your help on this. Thanks.

——Criginal Mecegp—.~
From: Bionisd, Anthony (A).)
Santy Toadry, Mary 05, 2003 5:52 PM
To: RAuth, Rkhard (R.R-)
[+ ionis|, Anthony {A.J.)
Subdect LPA Assignmant - 2001 Sable

Golng to Inspact a 2001 Sable that was involved in an accident where air bags did not deploy. | wag looking at
the 2001 Shop Manual to see what tha spacs wera for alr bag system [tems (ohms/volts readings fer normal
range from Air Bag Elactronic Crash Seneors Module Parameter [dentification Table). Shop Manual doea not
provide information (| have used tables from truck shop manuals before to make sure air hag system checks
out on SD/Excursion units), Am | looking in the wrong area? Does the system do a self test and if It recognizes
somathing outside naormal range It sets a code and therefora no nesd for a table? Appreciate your commenta.

| will be replacing the ECS/RCM on this unit and returning it for copying data/analysia {per my convarsation
with Tracy Bush).

Tony Dionlsi

Ford Maotor Company
srvice Englnearing Operationa - FGED
enver Fleld Quallty Englneer

Office; 303-346-4708

Colt: 303-549-88835

Fax: 303-346-4768

adlonisi@ford.com

ERO3-p10 103




From: Bacina, Paul (PR.)

Eent: Wadnegday, May 07, 2003 2:28 AM
~(H Meatall, Borothy (DDA Russo, Danlas {D.M.)
Q: Dioniad, Anthory (A-J.)
ubject

RE: LPA Assignment - 2001 Sable #5

Rick and Dorothy,

| spoke to Tony and he Is all set.

——DOriginal Message—
Fram Mehalt, Dorolhy (D)
St Wednegziay, May 07, 2003 9:14 AM
Tor Bacirg, Paol (PR.)
Sulgect: FW¥: LPA Assignment - 201 Sabla

Hope you can help.

—_— nal Message—
From: Diontd, Anthomy (AJ.)
Sant= Tuesday, May 06, 2003 5:57 PM
To: Mehall, Dorothy (DUA)
Dionisl, Anthorry (A1.)

FW: LPA Assigrenent - 2001 Sabla

Dorothy, from I cut of office reply, | daciced to send this to you per his comments. Can you forward
thls to someone whao can answer my question. Appreciate your haelp on thia, Thanks,

—~Oniginal Magsage-—

From: , Amthory (A).)

Sent: Tuesday, May 08, 2003 5:52 PM
To: Rurth, Richard {RLA,)

Cce Dicnigs, Anthony (A}
Subject; LPA Assignment - 2001 Sable

Golng to Inspect a 2001 Sabla that was irvolvad in an accident where alr bags did not deploy. | was looking at
the 2001 Shap Manual to see what the specs were for air bay syalem itema (ohms/velts readings for normal
range from Air Bag Electronic Crash Sensors Module Parameter Identification Takie). Shop Manual doas not
provide infarmatien (1 have used tables from truck shop manuais before to maka sura alr bag system chacks
out an SD/Excursicn unlts). Am | looking in the wrong area? Does the systam do a sedf test and if it recognizes
something outside normal range it sets a coda and therefora no need for a table? Appreciate your commants.

| will be replacing the ECS/RCM on this unit and returning It for copying datefanalysis (per my conversation
with Tracy Bush).

Tony Dionisi
Fard Motor Company
Servica Enginsering Operations - FC3D
Denver Field Quality Enginaer
ice; A03-346-4788
I 303-943-5865
Feoc 303-346-47598
adionigighford.com

ERB3-213 1838




From: Loveiace, Marta {M.E.)

Sant: Wadnasday, May 07, 2003 10:01 AM
“+5 Dionial, Anthany {A.J).}

.ub;laot' RE: fgenumastar-momillan.xds #8
thanks
——Original Message——

From: Dionlsl, Anthony (A.L.)

Sant: Tuesday, May 06, 2003 5:27 PM

Te: Lovelace, Maria (M.E.)

& Bush, Tracy (7.L.); Dionisi, Anthony (AJ.)
Subiect: RE: fgenumaster-mernillan s

Maria, FYL. [ have spoken to Tracy about this unit. | plan on inspecting unit at John Elway Ford
Boulder on Friday (5/9/03).

==—Qriginal Message--—

From: Lovelace, Marla {M.E.)

Sent: Monday, May 05, 2003 1:40 PM
Tai Dionlsl, Anthomy (AJ)

Ce: Bush, Tracy (T.L)

Subject: FW: fgenumaster-memilian.ds

N

can you please look into this request? Thanks
——0Original Messaga——

From: Bush, Tracy {T.L}

Sant: Monday, May Q5, 2003 1:06 PM

Ta: Lovelacs, Mara (M.E.)

Cc: Bersuder, Lea (L.C.); Bush, Tracy (T.L.}

Subject: fgenumaster-nemilian.xds

Maria,

Per Les's away message, | am sanding this to you. Thank you.

ERO3-218 1097




From: Bush, Tracy {T.L.)

Sant; Waednesday, May 07, 2003 1:38 PM
L H DHonli, Anth Bk
ubjact: FW: Fli» 1041 G608278 INVOICE REFPORT FOR VIN: 1MEHMS&591G608279 #7
Imyoica
HMISSILGEEI,
Tony,
Tha 2001 Sable :Eor_ dces have side alrbags. The invoice i=
attached.
Ragarda,

Tracy L. Bush

Legal Analyat

Ford Consumer Affalra
Phone: (3li} G594-1824
Fax: {313) H45-E6&&D

GO WINGS!

----- Original Mesaage-----

From: CuDL Help Degk [mailto:CuDLHelp@fcrd.com]
Sant: Wednesday, May 07, 2003 12:37 PM

Toi: TEBUESHIAFORD.COM

Bubject: File 1M1G&608279 INVOICE REFORT FOR VIN: 1MEHMSSES1GG0B273

THIS IS5 THE INVOICE REPORT FOR THE REQUESTED VIN: 1MEHMSS5591G60B279

EAB3-010 1058
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From: Dlontsl, Anthony {a.J.)
Sent Wednesday, May 07, 2003 10:04 P
: Bacina, Paut (P.R.}
Mehall, Dorothy {D.A); Rugsa, Denlsa {D.M.); Dionlsl, Anthony (A.J.)

Subjoct: RE: LPA Assignment - 2001 Sabla #8

| Thanks for your help on this.
——Criginal Message-—-

From: Bacna, Faul (F.R.)

Sai: Wednesday, May 07, 2003 9:20 AM

To1 Mahall, Dorottw u:u.}; RLEso, Denisa (D.M.}

Ce Dicnis!, Amthorsy [4.1.)

Subjact: RE: LPA Assignment - 2001 Sabis

Rick and Dorothy,
I spoke to Tony and he is all set.

Paul Baclna, 313-59-43901

—~—Criginal Moggage——

From: Mehall, Doroifty (D.A)
Wednesday, May 07, 2003 5:14 AM
Eacna, Faul {P.R.)
whiwch P LPA Asslgnment - 2001 Sable

Hope you can help.

---cﬂghalll!mge—
_ Dionis, Anthony (A1)
Hﬂt: Tuesday, May 06, 2003 5:57 PM
To: Mehall, Dorothy (D.A)
Ces Dioni, Antharmy (A1)
Subject - PW: LPA Assignment - 2001 Sable

Dorothy, froriout of office reply, | decided to send this 1o yau per his comments. Can you forward
this to somacne who can answer my guestion. Appreciats your halp on this. Thanks.

—rigingl Mexage—

From: Dienis=l, Anthorry [A.J |

Sent Tuesday, May 05, 2003 5:52 PM
To: Ruth, Richard (R.R.}

Ce: Clonisl, Anthony (AJ.)
Subjact LPA Assignment - 2001 Sable

Going to inspact a 2001 Sable that was involved in an ascident whera air bags did not deploy. ! was looking at
the 2001 Shop Manual to see what the spacs were for air bag system iteme (chmsivolts readings for nosmal
range from Alr Bag Electronie Crash Sensors Moduls Parametar Identifleation Tabla). Shop Manual does not
provide information (I hava used tablas from truck shop manuals befora to maeke sure air bag systarmn checks
out on S8D/Exeurslon unlts). Am | locking in the wrong area? Doas the system do 2 self test and If it recognizes
ething outside normal range it sets a coda and therefare no need for a table’? Appraciate your commants.
Il be replacing the ECS/RCM on this unit and retuming It for copying data/analysis {per my conversation

wit S

Tony Dionist EREI-D1D 100D




Ford Motor Company
Service Engineering Operatlons - FCSD
Denver Fleid Quallty Engineer

ce: 303-346-4758
‘rs?l: 303-040-0865
ac 303-346-4798

adionisighford.com

End3-012 1081




From: " Ron Brown [ron_brown.coex@statefarm.com]

Sent: Monday, May 12, 2003 10;10 AM
w Dionisl, Anthony (A.J.)
.dhjud: 06-5606-932 2001 Mercury Sable #9

Tony, plases send iha plehures,

Thanks
Ren Brown

EAZ3-010 1DE2




06-5609-932 2001 Mercury Sable Page 1 of 1

fra—

. From: Dionisi, Anthany (A}
Sesntk  Monday, May 12, 2003 4:64 PM
To: Ron Brown
Cc: "adknisig@ford.com'
Subjsct: RE: 08-5808-832 2001 Mercury Sable #10

Here are the photos:

~—Criginal Massaga—

From: Ron Brown [mallto:ron. brown.cosx@statefarm.com]
Sentr Monday, May 12, 2003 10:10 AM

Ta: 'adionisif ford.com'

Subject 05-5609-932 2001 Marcury Sable

Tony, please send the pichures.

Thanks

. Ron Brown

Eps3-010 1083

9/22/2003
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Fram: Dionlsi, Anthony {A.J.)

Sant: Monday, May 12, 2003 4:65 PM
[} Tbushd@ford.com; Lavelace, Marla (M.E.)
‘r.': Ruth, Richard [R.R.); Bacing, Paul {P.R.); Dionisi, Anthony {A..)
Subject: LPA Aasignment - 2001 Seble - Chack Arbag Sysiom #11

Attached for your review is the report/photos on 2001 Sable Alrbag Systam:

. LPA Assignment -
2001 Sabde - ...
Vahicle inyolce;

A

Involce
{HM55581G508279,

Vehicle H Par

. Clalms List
Report.htm

EA23-212 1DEB
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The RCM is being sent tolllIh for copying/reviewing module information {shippec Airbome Exprees -
alrbill # 4358964061}, Plaase raturn RCM to the foliowing address onca vou are finished with It and 1 will retumn
it to the customer through the dealership. Return RCM to:

If you hava any other quastions or comments, plaasa lat ma know.

Tony Dionlsi

Ford Motor Company

Senvice Engineering Operations - FCSD
Denver Flald Guallty Engineer

Office: 203-346-4788

Cell: 303-949-9885

Fax: 303-346-4 798

adionlsig@@ford.com

ERS3-810 1883
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# of uniz ko ha
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Englneer's name
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HHNIG03

20m

14000
N/A

A

i

Template

Don Ghristorf
Tory Colaroasl
Deve Cox
Tony Dionial
John Domica
Dan Hammack
Mark Hayduk

Tam Hacker
Brian Howe

- Gordis Kaltx

Dan Myers
Tam Pasisr

Lynn Sarsnssn
Fon Trwer :
ALL

X

|

Florida

Co. Garages
Taxas
Calorada
Michigan
Toxea
Pamnag,

Minnasota

Callomin
lowa

{3eorgla

Texas

[Problem description: Customer was hit on front driver slde at approx. 35 mph and eirbag did not dapioy.

What specliic Information are you requesting: Requesting inspecton of alrbag system.

Any other information thal will Insura your sssignmant |a 5 sucgass: Phoios and rapart.

[Vehich Infarmatien

|Customar Mame: Sean Mchilan

TV THERNEESR 1GR083To

Additicnal Infa: Please notify me when you wil ba abla to inspact the vehick ac the cuatbmer can have vahicks towed to dealer from

|pody shop.
|Ownler: Sil-Terhar Motors, 150 Alter Street, Broomfleld, CO |Ph; (303) 489-1801 |Contact: Tom Rasmuseen
TR AR TR AT T L
Assignmant Na.




LPA Assi nt — 2001 Sable — Check Airbag System

Custormer liaiaialities

VIN # IMEHMS55891G608279

Vehicle: 2001 Sable with gide impact airbags
Mileage: 15,726 miles

R.O. # 378167

Problem Drescription: Customner wes hit on front driver side at approx. 35 mph and airbag did not
deploy,

‘What specific iInformation are you requesting: Requesting inspection of sirbag system.

Dealer: Inspeotion took place at John Elway Ford — Boulder, Al Free — Service Manager. Phone # 303-
939-8600.

Outside person present during inspection: Ron Brown (Claim Specialist — Vehicle Inspector) — State
Farm Insurance Compeanies (phone #: 970-395-6721).

Vehicle Inspection: Accident occurred on 4-9-03. Another vehicle hit customer unit mainly at LF corner
of vehicle. Customer was fraveling at 2 slow speed and 4rying to make LH turn outo roocther road when
other vehicle contacted customer vehicle {other vehicle going at approx. 10-35 mph). FQE and technician
checked out customer unit airbag system and noted the following:

(1) Vehicle has not yet been repaired. Unit towed to dealer for inspection. Damage mainly to LF area
of unit (se= photos).

(2) itial check for DTC's: using NGS, able to abtain 8 U2077 code. Code not listed in shop magusl.
Using WD$ — indicated RCM paseed, but ABS and EATC modules faited due to lack of
commymications (probably fiem accident).

{(3) Tried to obtain PID dats using NGS and WDS — could not obtain amy data {(could not
cotmmunicate/can not perform). Had damage to fiac panel boxca/fusca’relays in engine arca.
Passenger compartment fuse box — checked fuse # 30 — OBD II connector fuse — checked ok, Even
tried switching with same size fuse # 29 {which was good) - no change in commumications.

{d) Checked RCM installation — looks properly installed — three bolts holding RCM in place were
tight. Abie to put torque wrench on anly one bolt (RH side/passenger side of RCM), Showed 125
in=lb readityz (spec is 17 fi-Tbe). Coutd not take readings on other two bolty without disassemblimg
oenter console area. Bolt were tight and felt this was not necessary,

{5) Removed RCM. Reinstalled RCM to see if there were any flash codes on I/P, Fault code 19 was
present - crash datn memory full. Initially technician inspected pretensioner on both front seats and
felk that they gid not deploy. However, after reinspection by FQE, it docs show that the driver
pretensioner did deploy. No passcuger in car at time of accident {passenger pretensioner did not
deploy).

(6) Installad new RCM — fault coda of 46 now present {driver pretensioner circuit open/driver
pretersioner eircuit resistance low). Still could not communicate with module or obtein any PID
data using NGS or WDS. No further testing was attempted.

ENE3-218 1279




Vehicle history per AWS: Nothing in area of airbag aystern.

RCM Status: the removed RCM will be returned to R, Ruth at Ford Motor Company. Information will be
copied and origins! RCM wil! be returned to FQE to customer. Fneluded will be copy of secident report
and vehicle invoice, wiich showa that umit was boilt with side impact pirbagn.

RCM Label:
** Rermoved RCM: YF1A-14B321-BG
09/28/2000
D186 ARM

212510104838

** New RCM.: YF1A-14B321-EA
10/24/2002
D186 w/SAB

212310546524

ERga-810 1271
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Claims List Report Page 1of1
STANDARD CLAIMS LIST
. AWS Oniine Report
Run Date: 12-MAY-2003
Note: All Costs ara in US Dollars
WERS MXT BODY VER  DAIVE FLANT TRANS ENG PROD WARK SELLING SELL
VIR AWSVL 1™ DER CAR SERIESTYFE CD €D  (OOD DATE DATE DEALEE ONT 15 QT WOC FREF HA

IMEHMSSSOIGE0R2TO DM = CDD CM OFA COB CA AD  ODX nrl.n?:_‘m g:-ln- 3859 USA D *  TADI BXT 36
AWEClimKeyt 4126234 DoeAs 0MISZ0A TrsCode | LabirBrm 5 LaberCost 329 MatsralCwtx 7015 T
Dir Cil&ab Ca: 10354 Namy: FOUTIDUNTELINGOLN gy 7igsrmmaon 08 S5F ush  magodi A ReprDemes
Casl Comments: DRIVER STATHS WONT CRANK TO START AFTER PARKED

Tech Cornmemn:  TEST BATTRRY PAILET), REPLACE BATTERY RETEST OK

IMEHMSSSTIG0N7I DM (/DD C/M OFA CIGB A AD  ODX caps ::'“" 155196 USA 15 . e s
AWSClalmKen 12481007 Dweds 00756541 TrsCade: (2840 laboeHew: .| LabrCest 757 MasisCmt 8 To
I Cd-Sab Cik 10303%  Mamm wm Pe s P OT o mgos KA maprDeels
Cust Commenm 01540 BRAKE PEDAL

Tech Commemty: (2540 RECALL 02540 RECALL

Any comments? You can contact
webmaster
ERbi-Bi0 1873

file://C-\Documents and Settings'\rkarbous\.ocal Settings\Temporar.. \Claims List Report.ht  9/22/2003
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LPA Investigation
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LPA Investigation
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Fuse panel - engine compartment.




LPA Investigation
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* Fuse panel - engine mrilaartmenl
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= LPA Invastlgal:on
Tony Dionisi - Denver FQE
05-12-2003
1G808279x.jpg
Driver seat pretensioner,
View from back of seat.
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Pass. seat pretensioner,
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From: Ruth, Richard {R.R.)

Sant: Thureday, May 15, 2003 10:33 AM
o Dionlsl, Anthony (A.).); Buah, Tracy (T.L.)
.e: Trzeclak, Robert (R.T.); 'shindse@autollv.com'; Amin, Mike (M.J.%; Bauch. David (D.J.% Clerk,

Todd {T.N.); Bacing, Paul {P.R.)
Subject: 2001 Sable 1MEHMS5591GE08279 sirbag nondepioyment #12

This Is a dealar raques: for consumer affairs review where the customer thought the airbag should have
deployed bt 1t did not,
| recelved the RCM from FQE Tony Dionissi for further analysis and read I out in our lab thie moming. It Is

my judgment that the alrbag aystam parformed appropriatsly far this crash. This did approach the threshold
for deployment and | can understand why a lay customer would be questioning tha systam performance.

There was a crash severity recording showing a 19%h langitudinal Dalta-V and 1 8.7 mph lateral Dedta-V,

11 TawrLsBDEc 73e m

for @ resuttant total Delta V of about 20.4mph, > TRUnsA0siRhex

Tha driver buckls switch Indicates a tongus was in the buckie and the driver seat beit pretensloner daployed at
13ms into the crash sequencs. The unbelted alrbag threshold was reached but the balted airbag threshold
was not reached.  The crash pulse was back Icaded {more severs after 50me), and our syatem appropriately
biases against deployment this lata in the sequence so as to reduce the risk of injury to potentially out of
posiion occupants, If this pulse had been front Inaded, they would have been mone likaly to get an airbag.

Binder, FY|, please look at DTC's and confirm there is nothing that would inhibit deploymant, but this
e looks good ko ma.

| notice that the owner was transportad to the hospltal In thelr own ambulance company's ambulance, but
there Is no indication of what injuries were Incurred. Tony, pleasa contact ma If thay were serous, but I'm
prasuming they were not or else Tracy would hava kickad this to OGC.

Module is being retumned to Tony Dienlssl, if customer does not want It send It back 1o me as a tsaching
axamps with photos of car if possible.

Customer name
John Elway Ford, Boulder CQ

Wih a paeslon for fexibiity and responsivenase,

Rick Inth

Manager, Deaign Analysls

Vehicle Dynamics and Interior Department
804 Paridane Towars West,

3 Paridane Bouevard, Dearborm, M| 48126
Phore (313) 322-7059, Fax (313) 337-8258,
e=-mall: ruthif®ford.com

=Raa-a1a 1182




‘000 Taurus/Sabie EDR Report - Summary Page 4D

investigation Data
%ﬁm T AT Wis Save Date: 1
Flle Read-out Dats: A, 15-May-2003
1.5

EDR Control Madule Data
Data Valldity Che: ol TEBR Model Verskon: T8
|Nat Deployad
| Nat Daployd
[,
13
Algorthm Tlll!I!I Achua! (PRGN dagnRCE N HASINITE F/Em St (bakaw). ma
' : gorittum Walkeup i Prebee slomnss: 13
Time From Algodthm Waksup to First Stage = Linbelbed: 18
ng 0
[¥]
Driver Passsnper
13 Urbatted
Not Daployed Not Depyad
Not Dapioyed Nt Dapioyad

1. Read-out dabe i 3at by the PC imerfaca tool.

2. Features and data parameters which ana nct avallabia on the module ane marked “N/A",

3. CPC B0 ks a Pultarworth 4-pole phassless dightnl fiitar. (Sae SAE J211 Part 1 Appaadix C datad March 1095.)
4. Total and mesimum Delie-V resulis ara not avaliable from tnncated/ncomplsts crash puloes.

5. Algorithm wakeup (0 ma) k& not the find mament of vehicls contact o impact.

6. The Excel "Analysls TonPak™ Add-in must be anabled for this spreacshest 1 cperate propery.

7. Accaleration data and plobs are oty valid for frartal Impact svent recordings.

EDR Sunmary Raport _ ' Page 1

EADZ-012 1103




2000 Taurus/Sable EDR Report - Charts
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2000 Taurus/Sable EDR Report - Memory Dump

Hexidecimal Module Memory Dump
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From: Dianisi, Anthony {A.J).)

Sent: Thursday, May 15, 2003 5:20 PM
o Ruth, Richard (R.R.)
_ : Dionisi, Anthony {A.J.}
ubject: RE: 2001 Sable 1MEHM5ES81GE0B27Y airbag nondepioyment #13

| noticed toward the end of your note that you mention "phatos of car if possible” - you did recaive my note
with photoa? Da you want additional photos’?

—{riginal Message-—

Fromm Ruth, Richard (R.R.)

] Tourgdey, May 15, X3 10:33 AM

Tat Dionisi, Anthony (AJd.); Bush, Tracy [Td.]

oo Trondak, Robart (RLT.); ‘sbinder@attolv.comy; Amin, Mike (M..); Baud, Dmid (D..); Clark, Todd (T.N.); Badna, Paul {P.R.]
Bulriackt 2001 Sable 1MEHM55591G5062 79 airbag nondepiovrent

This le a dealsr request for consumer affairs eview where the customer thought the airbag should have
deployad but it did not.

1 recelved the RCM from FQE Tony Dilonlss! for furthar analysls and read it out In our lab this meming. Itis
my judgment that the alrbag system parformed appropriately for this crash. This did approach the thrashold
for depleyment and | can understand why a lay cuatomer would be questioning the systarn performarnce.

Thers was a crash savarity recording showing a 18.2mph fongitudinal Delta-Vv and a 6.7 mph lateral Belta-V,
for a rasuitant total Delia V of about 20.4mph, << Flle: 01 Tawus808270report.xls »> <« File; 01
TaurusB08279.hex »>»

The driver buckle switch Indicates a tongue was In the buckle and the driver seat belt pretensioner deploved at
3ms into the crash sequence. The unbelted airbag threshold was reached but the balted alrbag threshold
not eached. The crash pulse was back loaded {mome severe after 50ms), and our systam appropriatety
es against deplcymant this late In the sequence 50 as to reduce tha risk of injury to potentially cut of
position accupants. If this pulge had bean front laadaed, they would have been morea likely to get an airbag.

Stava Binder, FYI, pleass ook at BETC's and canfirm thera ls nothing that would inhlkit deployment, but this
one Iocka good to me.

| nabice that the owner was transportad to the haspital In their own ambulance company's ambulanca, but
thera is no indicatkan of what Injuries were Incurmed.  Tony, please contact me if thay weare serlous, but I'm
presuming they were not ar else Tracy would have kickad thia to OGC.

Moduls s being retuned to Tony Dionlasl, if customer does not want it send it back to me as a teaching
example with photas of car if poasible.

Customer name |SEEREENRGENENGNG_N
John Elway Ford, Bouldar CO

With a passion for fiexibility and responsiveness,

Rick Ruth
Menager, Design Analysis
vehicle Dynamics and Interdor Departmant
804 Parklane Towers Wast,
3 Parklane Bouknard, Dearbom, MI 48128
hone (313} 322-7068, Fax (313) 337-8258,
ali: rmuth@ford.com

EADI-B10 1127




From: Ruth, Richard (R.R.)

Bant: Thirsday, May 15, 2003 5:23 PM
o Dianisl, Anthony (A4}
ubject RE: 2001 Sabla 1MEHM5E6S91 0808278 alrhﬂa nondepkyment #14

1 gat your note with 3 attached files but to my knowladge none were photos aven though the text implied they
were,

With a pesslon for flaxiblity and responslvenssas,

Mok Inth

Manager, Doalgn Analysis

Vehicle Dynamics and Interlor Depariment
6804 Parklana Towars YWast,

3 Parklerw Boudevard, Deerbom, M| 48128
Phone {313) 322-7068, Fax (313) 337-8268,
o-mail: rruthf@ford.com

—mwm—
Cionisl, Anthony (A}
!ln'h Thursday, May 15, 33 5:20 PM
To: Ruth, Richard (R.R.)
Ce: Dionisl, Arthony {A.).}
Sulrieci: RE 200t Sable |MEHMERS 1 GAMRT?S althag nondeploymant

| noticed toward the end of your note that you mention "photos of car if possible” - you did receive my note
with photos? Do you want additional photos?

@ i

. Ruth, Richard (FLRL)
Sent: Thursday, May 15, 2003 10:33 AM
Tou Dionisl, Arthorry [A.1.); Bush, Tracy (T.L.)
Cc Trzeetak, Robert (RLT. ) 'sbindengiauboiv.com™s Amin, Mike (M,1); Bauch, David (D.1.); Clark, Todd (T-N.); Badim, Paul {P.R.)
Subfect: 2001 Sable IMEHM55591GE03279 alrbag nendeployment
This is a dealer equest for consumer affairs review where the custorner thought the alrbag should have
deployed but It did not.

I recaived the RCM from FQE Tarry Dionlas! for further analysis and read it out in our lab this moming. Ris
my judgment that the airbag system performed appropriately for this erash. Thig did approach the threshold
for daployment and | can understand why a lay customer would be quastioning the system performancs.

Thera was a crash saverity recording showing 2 19.2mph longhtudinal Delta-V/ and a 6.7 mph lateral Delta-V,
for a rezultant total Delta V of about 20.4mph. << Fllg: 01TaurusB082Toreport. xis »> <« File: 01
TaurusS0B279.hax >

The driver buckle switch Indicates a tongue waa in the buckle and the driver seat belt pretansioner deployed at
13ms Into the crash saguence. The unbeited alrbag threshold was reached but the belted alrbag threshokd
was not reached. The crash pulse was back loaded {more severs after 50ms), and cur system appropriately
biases against deployment this late in the sequence 0 as to reduce the risk of injury to potandially cut of
posifion aceupants. K this pulse had been front loaded, they woukl have been mare likely te gat an airbag.

Steve Binder, FYI, please look at DTC's and confirm thers |s nothing that would [nkiblt deployment. but thia
one locks good to ma.

notice that the owner was transportad to the hospital in their own ambulance company's ambulance, but
thers is no indication of what infuries were Incurred. Tony, please cortact me if they were serious, but I'm
presuming they were not or else Tracy would have kicked this io OGC.

EFRS3-210 1104




Module is being retumaed ta Tony Dionlssl, if custarmer does not want it send It back to ma as a teaching
sxample with phatos of car If poesibie.

Customer name |
.1hn Elway Ford, Boulder GO

With a passion for flexdbdity and responsivenass,

Hick Rah
Manager, Design Analysin
Vehicle Dynamics and interior Departmeant

. 804 Parkiane Towars Weat,
3 Parklane Boulevard, Dearbarn, M 48126
Phone (313) 322-7059, Fax {313} 3378258,
e-mal: rruth@ford com

EAla-£810 1129




“—
From: Dionlal, Anthany (Ad.}
St Thursday, May 15, 2003 3:92 PM
H Bush, Tracy {T.L.); Lovelace, Meria (M.E.)
Bacina, Paul {P.FL); Dionlsi, Anthony {A.J.)
Subject: RE: LPA Assignmeant - 2001 Sable - Chack Airbag Syetem #15

When | sent my report on Monday (see below), | Includad 28 photos - pleass let mea krow if you receivad the
photos, If you did not, | will resand. il did not receive photos. My copy of note has photos attachad.

—Origingl Message-—
Frosn: Dionid, Amthory [A)
Sarm: Monday, May 12, 2003 4:55 PM
Tol Thush3Gford .com; Lovelace, Mara (M.B,)
L+ Ruth, Richard (RRL); Bacina, Paul (P.RLY Dionis, Anthony {A.)
Subjwect: LPA Acslgnmes t - 2001 Sahls - Chack Arbag System

Aftached for your review |s the rapart/photos on 2001 Sable Airbag System:

LPA Rocuiost;

<< Fllg: fgenumastar-memiilan.xis »»
.INlﬂglﬂﬂrl‘l Report:
<< Fils; LPA Assignment - 2001 Sable - Check Airbag System.doc »»
Vahick | H

<< Filg: Invoice 1TMEHMGSS91Q2808279.PDF >>

Vahicle History Par AWS:

<« Fila: Clalms List Report.him >

@ rotes:

<< Flle: 1GE0B2794a.jpg >> <« Flle; 1G608279h.Jpg >> << Flla: 1GA082T0¢c.jpg >> << Fila:

Enas-810 1110




1GB0B279d.|pg >

<< Fila: 1G608279a.jpg »» << Flle; 1068082701 jpg »> << Flle: 1G0608270¢.jpg »> << Flla:
.ESOEZTEh.jpg >

<< Fila: 1GS0B279i.jpg »>» << Flla: 1GB08278].Jpg »> << File: 1G608270k.jpg »> <« Fila:
1GE08279.jpg >> :

<< File: 1G508278m.Jpg »> <<Flle: 1G608279n.jpg »>» << File: 1G60827T%0 Jpg >> << File:
10680827%.|pg >>

<< Flle: 1GB08278q.|Jpg >> << Fila: 1GB08279r.jpg >> << Flle: 108082798 Jpg »> << Flla:
1G808270t.jpg ==

<« Fijlg: 1GBOB270u.Jpg »>» << Flle; 1G808270v.jpg »>» << File: 1G608279w jpg >> << Flla:
1G608279x jpg »>>

<« Fllg: 1G808278y.Jpg »> << Flle: 1GE0A2T0zjpg >> << File: 166082708a.jpg > << File:
1GE0R2TInb.jpg >

<« Flig; 1G608275co.jpg >>»

The RCM Is being sent tol for copying/reviewing module Information (shipped Airborme Express -
airblll # 436580684081). Please retum RCM fo the following addreas once you are finished with It and 1 will raturn
it to the sustomer through the daslership. Retum RCM to:

Tony Dilonisl
2364 W. Cactua Bluff Aye.
Highlands Ranch, CO. 80128

If you have any other quastions or comments, please lat ms know.

Tony Dionisi
Ford Motor Company
Sarvice Englneering Operations - FG3D
Denver Fleid Quality Enginesr
Office; 303-346-4788
Cell: 303-848-8865

ax: 303-346-4798

ionlsi@fard.com

BAB3-218 1111




From: Bacina, Paul {P.R.)

Sont: Friday, May 18, 2003 6:50 AM
o: Dionisl, Anthony (A..) }
‘uh]lct: RE: LPA Aasignment - 2001 Sable - Check Alrbap System #1686
Tony,

|1 received the place holders (see balow) for the photos but no
photos.

Paui

—-Criginal Message—

Fromm Dionig, Anthony [AJ.)

Sent: Thuraday, May 15, 2003 5:32 PM

T Bush, Tracy (T.L.); Lowelnce, Maria (M.E.}

o Bacine, Paul {P,R.}; Diania, Anthony (AJ.)

Subdect RE: LPA ASSKIMANT - 2001 Sable - Cherk AkDaT System

Whan | sent my report on Monday (see l.'.ualuwj. lincluded 28 photos - pleage et ma know if you racaived the
phatos. If you did not, 1 will resand. Mr. Ruth did not recelve photos. My copy of note has photos attached.

Dionix, Anthony (AJ.)
Sanh Monday, May 12, 2003 4:55 PM
T Thush3@Tord. om; Lowsiace, Marka (M.E.)
> Ruth, Richard [R.R.); Badna, Paul {P.R.}; Dionis, Arthory (AJ.)
Subgast= LPA Asdgnmant - 2001 Sable - Chade Alrbag Syst=m

Attached for your review is the report/photos on 2001 Sable Airbag Syatem:
LEA Request:

<« Fle: fgenumaster-memillan.xlg >>
Investigation Repori;

<< Flie: LPA Assignment - 2001 Sabla - Chack Alrbag Systermn.dog >>

ahlele Invoice:

ERA3-210 1112




<< Frie: lnwvoice 1MEHMS53681GE08270.PDF >>

Qs ity o
<< Flle: Clalms List Report.him >>

Phatas:

<< Flle; 1G808278a.jpg >> << File: 1GE0B278b.Jpg >> << File: 1880827%¢.Jpg »> <« File:
1G608279d.[pg >>

<< Fila: 1GBDB278a.Jpg >> << Flla: 16808278 .jpg »» <«<Flle: 1GE082709g.jpg >> =« Fila:
1GEC8270h.jpg »> _

<« File: 1080B2751.Jpg »> << Flle: 1GB08279].jpg >> << Fila: 16608276k Jpg >>» << File:
13600279l jpg >

<< file: 1G608270m jpg >> << File: 1GADBZ79n.jpg >> << Flle: 1GB0B27g0.jpg >> << File:
608279p.jpg >>

<< Flle: 1G608279g.jpg >> << Flle: 1GB08270rjpg >> << Flle: 1G608270sJpg >> << Flle:
16608279t Jpg >> |

«<< Flle: 13608279u.jpg >> << Fils: 1Q608279v jpg >> << Fllo: 1G608278w.[pg >> << Fiila:
16608273 jpg >>

<< Flle: 18608270y.jog >» << File: 16608278z./pg >> << Flle: 1G60B270aa jpg >> << Fie:
1G60B279bbjpg >>

<< File: 1G808273ce.jpg »»

The RCM Ia belng sent to Mr. Ruth for copying/reviewing medule information {shipped Alrborne Express -
airblll # 4358084081}, Plaase ratum RCM to the following address once you ars fnighed with it and | will retum
it to the customer through the dealership. Retum RCM to:

.on'gr Dionisi
2364 W. Cactus Bluff Ave,
Highlands Ranch, CO, 80128

EAG3-Q1P 1112




If you have any other questions or commaents, please lat me know.

.ﬂny Dionisi

Ford Motor Company

Service Englneering Operations - FCSD
Denver Fietd Quallty Engineer

Qffice: 303-346-4788

Cefl: 303-B49-2885

Faxc 303-346-4788

adlonlsigford.com

ERS3-210 1114




From: Bush, Tracy (T.L.)

Sent: Friday, May 18, 2003 9:27 AM
: Dionlsd, Anthony (A.J.); Lovelace, Maria (M.E.)
: Becina, Paul (P.R.)
Subject: RE: LPA Assignment - 2001 Sable - Check Arbag System #17

Yeas, | racelved the photos.

Reagards,

Tracy L. Bush
Legal Analyst

Ford Consumer Affairs
Phone: (313) 504-1624
Fax: (313) 845-5660

GO WINGST!
—--Original Massage —
n Diicnis, Anthony
Thurscay, May £5, 2003 5:32 PM
foz Bugh, Tracy (TL ) Eovelace, Maria (ME)
Ce Bacina, Paul (P.R.}; Dionisd, Anthony [A))
Subject RE: LP, Assigranent - X1 Sabie - Check Alrbag System

When | sent my repart an Monday (sae below), | included 28 photos - plaase let me know if you recaivad the
photos. if you did not, | will resend. Mr. Ruth did not recelve ghotos, My copy of note has photos attached.

—-{riginal Magsage—
Fram: Cionisl, Anthony [AJ.)
Sanix Monday, May 12, 2003 4:55 PM
Tm Toushidrd.om; Lovalaoe, Mana (MLE.)
Ca Ruth, Richard (R.R.); Bacina, Paul (P.R.); Dionisl, Anthory {AJ.}
Subject LPA Asdgnrment - 2(HIL Sabin - Check Alrbag Syghem

Attached for your review is the report/phatos on 2001 Sable Alrbag System:

LPA Raguest:

<« Flla: fganumaster-memlilan.xs »>

w

<« File: LPA Assignment - 2001 Sabia - Chack Alrbag System.doc > ERBE3-B1¢ 1115




.mmu_mm

<+ Flle: Ivolca 1MEHMS5891G608278.PDF »>

hicle H r AWS:
<< Fila: Claims List Reporthim >

Photoa:

<< File: 1G6808275a.Jpg >> << Flle: 15608278b.Jpg »> << Filo: 1G608279¢c.jpg »> << Fie:
1G608273d.jpg >>

<< Flle: 1G808279a.Jpg >»» <« Filo: 1GB08279f.jpg >> << File: 1G60B279¢ jpg >»> << Fila:

.GGUBZTQh.jpg >

<< File; 1GG08279.jpg »> << Fllg: 1GB0E279.Jpg >> << Flla: 1G60B27%K.Jpg >> << File:
1G8082791 |pg >> _

=« File; 1G608278m.jpg »> <<File: 1G608278n.Jpg >> <<Flle: 1G80827%90.jpg »> <« Fila:
1G608270p.jpg »>

<< Fllo: 1G608278q.Jpg »>» << File: 1G608279r.jpg »> << Fila: 1G60B279s.jpg >> << File:
16608270t jpg >~

<< File: 1G608278u.jpg »> << Flla: 1GB0B2Z79v |pg >> <« File: 1G508270w.jng > << Flle:
1G808279x.jpg >> .

<« File: 1GE0B278y.jpg >> << Flie: 13608279z.|pg »» <« File: 1G60827%aa.Jpg »> << File:
1G608270bb.|pg >>

<< Flle: 1G608278¢cc.)pg >>

. EAZ3-B10 1118

The RCM is being sent to Mr. Ruth for copying/reviewing module Infarrnatioh {shipped Alrbome Express -
airhill # 4358964061). Please return RCM to the following address onca you are finlshed with It and | will retum




it toy tha customer through the daalership. Retum RCM to:

Tony Dignisi
2384 W. Cactua Bluff Ave,
.‘I_ghlands Ranch, CO. 80128

If you have any othar quastlons or comments, pleass lat me know.

Tany Dionis|

Ford Motor Company

Service Engineering Operations - FCSD
Denver Flald Quality Enginear

Office: 303-346-4788

Call: 303-848-84865

Faoc 303-345-4768

adlonlsifford.com

EAR3=010 1117




From: Dionisl, Anthorry (A..)

Sent: Friday, May 16, 2008 9:28 AM
=4 Ruth, Rizherd (R.R.)
.:: Dionisl, Anthony (&...)
ubject: RE: LPA Aasignment - 2001 Sable - Chack Arbag Systemn #18

Just checking - photos come through this ime?

—Original Mesmoe—--

From Dionisl, anthany (AJ.)

Sanb Thursday, Mey 15, 2003 5:29 PM

To: Ruth, Richard (R.R.)

Subjech FW: LPA Asgignment - 201 Sable - Chack Alrbag Systam

Here ie the note again - has 28 photos atlachad|

——Original Mascaps—
Fromi Dicnls, Anthony [A.)
Serthi Monday, May 12, 2003 455 PM
Tas Thushi@ford.mom; Lovetdce, Marda (M.E)
Ca Ruth, Richard (R.R.); Bacina, Paul (P.R.}); Dionisd, Antheny [A.1.)
Subjact LPA Assignmenk - 2001 Sable - Chack Alrhag Systemn

Attached for your reviaw |a the report/photos on 2001 Sable Alrbag System:

LPA Requost:

<< Ftlg: fgenumastar-memilian . xis >>

Inyastigation Report:

<< Flle: LFA Assignment - 2001 Sabla - Check Airbag System.dog >>

<< Filg; Invoice 1MEHMS55591G808279.PDF »>

Vohcle His Par AWS:

<< Flla: Claims List Repost.htm >

ERga-210 1118




Bhotos;

.-c-: Flia: 1G608279a |png >> << File: 1G808279b.Jpg >> << Flie: 13608279¢ |pg >> << Fila:
13608278d.|pg >>»

<< Flla: 1G608279%e.Jpg »> << Flle: 180808279f.jpg »> <<Flle: 1GEUBE?Bg.jpg »> <« File:
18608270h.jpg >»

<< File: 1GB082781jpg >> << File: 10808279)jpg >> << Fle: 1GB0B27%k Jpg >> << File:
1GB0E2781.jpg >>

<< Flla: 1G808279m.Jpg »» << Flls: 1G80827TEn.Jpg »> << Flle: 1G8032780.jpg > << Flle:
10608278p.Jpg >~

<< Flle: 1G806279q.Jpg »> <<Flle: 1GE08270r.jpg >> <<Flla; 1G608270s.jpg >> <<Fla;
16608275t Jpg »»

<< File: 1GB08270ujpg >> << Fllo; 1GE0B27%v,jpg >> << File: 1GBOB270w.Jpg >> << Flle:
1GB08278x.jpg »>

. << File: 1GB08270y.Jpg >> <<Flle; 1G6082792Jpg >> << Flle: 1G608279aa |pg »» << Flle:
1GB08278bb.jpg »>

<< File: 1G608270¢cc.jpg >

The RCM Is being sent ta Mr. Ruth for copying/reviewing moduie Information (shipped Airborme Expreas -
airbill # 4358964061 ). Pleass retum RCM o the following address once you are finished with it and | will return
It to the customer through the dealership. Retum RCM to:

Tony Dionisi
2384 W, Cactug Biuff Ave,
Hightands Ranch, CO. 80129

If you have any other questions or comments, please lat ms know.

any Dionlsi
rd Motor Company
ervice Engineering Operations - FCSD

Denver Fiald Quality Enginesr
Office: 303-348-4788

GAER-310 1118







From: Ruth, Richard (R.R.)

Sent: Friday, May 16, 2003 9:28 AM
o; Dionlsl, Anthony (A.J.)
bject: Out of Office AutoReply: LPA Assignment - 2001 Seble - Check Alrbag System #19

I am out of the office May 16 & 19 in Washington DC witout accesa toc e mail.
Pleape forward anything urgent to Paul Bacina FBACINA.

If you paed ma peracnally urgently, please page me at 313-735-4880 or text page
m= by sendipg an a-mail te 3137954880@alphmpages.airtouch.com.

If Paul does not respond and you nasd halp back in the office mend this to
Dorcthy Mehall DMEHALL and ask her to forward it to the moat appropriate engineer

EAQ3-010 1121




From: Diorvisl, Anthony {A.J.)

Sent: Friday, May 18, 2003 0:51 AM
-5 Dionisi, Anthony {A.J.)
.uh]nct: FW: LPA Assignment - 2001 Sabia - Chack Akbag Systam #20

——Criginal Mesttags-——

From: Dlonisl, Arthory (AJ.)

Sant: Monday, May 12, 2003 4:55 PM

Tos Toushd@tord.com; Lovelace, Mara {ME,)
Cor

Subject

Ruth, Richird (R.R.); Baca, Palk (P.R.); Dioris, Anthary (4.2.)
LPA. Azsigrment - 2001 Sabla - Chreck Akrbeg System

Attached for your review |s the reportiphotos on 2001 Sable Alrbag Systam:

foerunmmestar-mermill
An.xis

LPA Assignment -
2001 Sabie - ...

Vshicle Inyglce;

ERb3-21a 1122
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The RCM is baing sent to Mr. Ruth for copying/reviewing module information (shipped Airbome Exprass -
airbill # 4358984061). Planga return RCM to the following address once you are finished with It and | wilt retum
it to tha custorner through the dealership. Retum RCM to:

Tony Dionis|
2384 W. Cactus Bluff Ave.
Highlands Ranch, CO. 80129

i you have any other questiona or commants, please fet me know.

Tony Dicnist
Ford Motor Company
Servica Enginesring Operations - FCSD
Denver Flald Quallty Enginesr
Offica: 303-346-4788
: 303-049-9885
303-348-4 98
lonisl@ford.com

ERS3-012 1124




EQE_Assignment Template

DATE IB3LED: 552003 Don Chrigiol! Florida
Tony Colamial Co. Gamges
Dave Cox Taxap
| Yisar 2001 Tormy Dionksl X Colorada
!& Ine Sabla Johyy Comka Michlgan
B range 14000 Dan Hammack Tenms
Part number NA Mark Hayduk Panng.
# of unks 1 ba
checkad 1 Tom Hecker Mnneaota
Torge BpacE A Brian Howe Nevada
Tolarancas NiA Gordle Kaltz Calfomia
Enginoss's nama Tony Dionlal Dan Mysra lowa
Phone number 313-584-1624 Tomn Pesler (leorgla
Emall addreas Thush3fotord com Ly Sorenasn Texas
DUE DATE Ron Trowsr Florida
ALL

[Probsiem descripion: Customer wia hit on #ont driver side at approx. 35 mph and alrixag did not deplay.

What spacific Information are you requesting: Requesting inspsction of sirbag systsm,

Aty othar Infarmation that will Insure your ansignment = » succesy: Phatos and raport.

Vahlcla Information

Customer Name: Saan McMillan [ViN: 1MEHM56581 5608279

Additional Info: Please notify me when you wil be abls 1o Inspact the vahicle 2o the cystomter can have vehicla towed to dealsr from
Jocdy ahog,

Dewler: Sli-Techar Motors, 150 Alter Street, Broomfleld, CO [Ph: (303} 468-1601 | Contact: Tom Rasmussen

III IIII

Al bl AR B LA e

EAB3-212 1128




LPA Assignment — 2001 Sable - Check Alrbag System
Custom

VIN # |MEHMS5991G608279
Vehicle: 2001 Sable with side impact aitbags
Mileage: 15,726 miles

RO.# 378167

Probilem Description: Customer was hit on front driver side at approx. 35 mph and sirhag did nat
deploy.

What specific Information are you requedting: Requesting inspection of airbag system.

Doaler: Inspection took place at John Elway Ford — Boulder. Al Free — Service Manager, Phone # 303-
9398600,

Outside person present doring Inspection: Roa Brown (Claim Specialist — Vehicle Ingpector) — State
Farm Ingurance Companies (phone #: 970-395-6721).

Vehicle Inspection: Accident occurred on 4-9-03, Another vehicle hit customer unit mainly at LF corner
of vehicle. Customer was fraveling at a slow speed and trying to maks LH tumn onto another road when
other vehicle comtacted customer vehicle (other vehicle going at approx, 30-35 mph). FQE and technician
checked out customer unit eirbag syster end noted the following:

(1) Vehiclc hnanot yot been repaired. Unit towed to dealer for mspection, Damage mainly to LF area
of unit {sce photos).

(2) Initial check for DTC's: using NG5, able to obtain a U2077 code. Code not Listed in shop manuz).
Using WDS — indicated RCM passcd, tut ABS and EATC maodules failed due to lack of
communicationa (probably from aceident).

(3} Tried to obtain PID dats using NGS and WDS — could not obésin any data (could not
comtrunicate/oan not perform). Had damage to fuse panel boxes/fuzes/relays in engine aven.
Passenger compartment fuse box — checked fuse # 30 — OBD IT connector fuse —chetked ok. Even
tricd switching with same size fusc # 29 {which was good) — no change in communicstions.

{4} Checked RCM installation — looks properly installed — three bolts holding RCM in place wore
ﬁght.ﬂbletupmmmmhmmlymhdtfﬂﬁsiddpnmgﬂaidcnfkm. Showed 125

ifa=lb reading {speo in 17 ft-1bs). Could not take readings on other two bolts without disassembling
center console area Bolt were tight and felt thiz was not necessary.

- (5) Removed RCM. Reingtalled RCM to see if there were any flash codes on I'P. Fault code 19 was
present — arash data memary full. Initially technician inspected pretensioner on both front sexts and
feit that they did not deploy. However, after reinspection by FQE, it does show that the driver
pretensioner did deploy. No passenger in car at time of accident (phasenger pretensioner did not
deploy).

{5 Installed new RCM — fanlt code of 46 now present {driver pretensioner sircuit open/driver
prefensicner circult rezistance low). Sl could not cormmemicate with module or pbtan any PID
data using NGS8 or WDS. No further testing was attempted.

EA23-210 1126




Vehicle hkistory per AWS: Nothing in arca of pirtbag system,

RCM Statma: the removed RCM will be retined to B. Ruth at Ford Motor Company. lnformation will be
copied and original RCM will be retumed to FQE to customer. Included will be copy of acoident repert
and vehicle invoice, which shovs that unit was built with side impact airbags,

RCM Label:
** Bemoved RCM: YF1A-14R321-BG
09/28/2000
186 ARM

212510104838

¥ New RCM: YF1A-14B321-EA
10/24/2002
D186 wiSAB

212310546524

Tony Dionim — Denver FQE
Cell #: 303-949-5865

EAd3-010 1137




Claims List Report Page1oft

STANDARD CLAIMS LIST
. AWS Oumline Report

Run Daite:r 12-MAY-2003
Note: All Costs are in US Dollars

WERS MKT BCDY VER  DRIVE FLANT TRANE ENG FROTr WARR SELLING SELL

VIR AWSVL 1™ e CAB SERIESTYPE CD CD  COD DATE DATE DFALER CNT L QBT WOC PREF 34
IMEHMSSSSIGOOBZT? DM = (DD OM CFA CGB CA AD  ©DX mﬁ_‘m 3}"“‘ 155299 USA 0+ 7A01 BXT 38
AWSClimKEey: 416234 Dogth (63680A TrxCodn | Labor i 5 LaborCer 329 Msterlsl Cosnr 7218 To

SOUTH POINTE LINCOLN 8% Cuy
D Cibnb Cds 10354 Numer pT TR P TISTION OF, S5F UBA  RegC NA ReprDameids

Ot Commenis; PRIVER STATHE WONT CRANE TO START AFTER PARKED
Tich Connnuily: TEST BATIERY FAILEL, REPLACE BATTERY RETEST OK

IMERMISSQIGE0RZT DM CDD OM CFA ©G8 ©A AD  oox onn Jo.o o1 asmes uma s I
AWSClalm Key: 11481937 Dwath 09759651 TraCedw 02540 LaberBrai .1 LabwrOst 757 MalwlaiCoas 0 To
SOL-TERRAR LINCOLN an Cuy i
Dér Cd-8ab Cdi 103830 Nums i M OS] ph of USA  BemCi: NA Resr Datxlbd,
Cust Communia: Q254D BRAKE FEDAL
Tath Comnmemis; 02340 RECALL 02840 RECALL
Any comments? You can contact

® | @

ERE2-310 1128

fite://C\Documents and Settings\rkarboustLocal Settings\Temporar.. \Claims List Report.ht  $/22/2003
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LPA investgation

Tony Dionisi - Denver FGQE
05-12.2003
1G608278b.1pg

Qdometer reading
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LPA {nvestigation
Tony Dionisi - Denver FQE
- 05-12-2003
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LA Irvestigadion

Tony D-onisl - Denver FQE
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LPA Investigaton

Tony Dionist  Denver FQE ™
05-12-2003
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Stony Dionisi - Denver FQ
05.12.20032
1G608279} jpg
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: LPA Investigation
+ i Tony Dionisi - Denver FQE
*05-12-2003
1GB0§279k pg
Front crash sensor area,
» co 7




LPA Investigation

Tony Dionisi - Denver FQE
05-12.2003
1G608273n.jpg ™ __
Front crash sensor area.
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LPA Investigation

Tony Dionisi - Denver FGE
0512 2003

1GB60827%90.jny

Froimt crash sensor ares,







LPA Investigation

Tony Dionisi - Denver FQE
05-12-2003

1G608279q.jpg

Fuse panel - engine compartment.
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LPA Investigation

Tony Dionisi - Denver FQE 4
05-12-2003

1G608279r.jpg

Fuse panel - engine conggartment.
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Driver seat pretensioner.

View from back of seat.
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' LPA investigation
Tony Dionisi - Denver FQE
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. LPA Investigation
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From: Bacina, Paul {P.R.)

Sent: " Friday, May 1B, 2003 11:37 AM
. 3! Dionisl, Anthony {A.J_)

.umnct: RE: LPA Aaalgnmant - 2001 Sabla - Check Alrbag Systern #21
Tony,

Yep. The last message contained them.

Paul
—{riginal Metsage—
Fl'lll'lt MJW{M'}
Sank Friday, May 16, 2003 9:57 AM
To: Bacina, Paul {F.R.)
Subiach RE: LPA Assignment - 201 Sahle - Chack Airbag Systam

Faul, | just sant you the phetos - please st me know If you racalved them. Thanks.

——Original Megsape—

Prom: Badne, Peul {P.R.}

Sent: Priday, May 15, 2003 6:50 AM
Tm Chomisl, Artheony (AL)

¢h= AE: LPA Acsigrent - 2001 Sabie - Chack Alheg Syshem
ony,

| recelved the place holders (see helow) for the photos but no
photos.

Paul

—+-Driginal Mexsage—-

Fom: Dionisd, Antherry (AJ.)

Semh Thursday, May 15, 2003 5:32 PM

To: Bush, Tracy {T.L.); Lovelace, Maria {M.E.)

Ces Bacina, Pl (P.A.); Dionisl, Anthery (AJ.)

Subject RE: LPA Assigrment - 2001 Sable - mmm

Whan | sant my report on Manday (see balow), | included 28 photos - pleasa let me know if you received the
photos. If vou did not, | witl resand. Mr, Ruth did not recelve photos. My copy of nota has photos attached.

——-Original Massape——
Prom: Dicrisl, Anthony (AJ.)
Monday, May 12, 2003 4:55 P
H Thushd@ford.mm; Lovelata, Maria (M.E.)
Auth, Richard (R.R.); Bacina, Paul (F.R.}; Dionisl, Anthery fA.)
Subjact: LPA Asgignment - 2001 Sable - Check Artmag Systemn

Attached for your review iz the report/photes on 2001 Sable Airbag System:

EAB3-210 1199




‘EAM

<< Flle: fqerumaster-memilian.xg >>

Investigation

<< File: LPA Agsignment - 2001 Sabls - Check Alrbag System.doc »»
Yolicle Invoice:

<< Flla: Invoica 1MEHM55591G6808279 PDF >>

<« Fila: Claims List Report.hitm =>

Photos:

<< Filg; 1G80B279aJpg >> << Flle: 1GB08279b.jpg >> << File; 1G60827%c.[pg >> <<-Flle:
1GB0B2794 jpg >>

<< Fila: 1G80027%e.jpg >> << Flie: 1G68082781Jpg >> << File: 13808278g.jpg »> << Flis;
1Ga0B27%h.jpg ==

<< Flla: 1G608279i jpg »> << Flla: 1G608279).jpg »» << File: 1GB0827TOK [pg »» << Fik:
166082791 jpg >>

<< Filg: 1GE0B279m.jpg >> << File: 1G808279n.|pg >> << File: 156082790.ipg >> << File:
1G608270p |pg »> .

. << File: 106082789¢q.jpg >> << File: 1GA0B2TIr|pg >> << File: 1GE08Z75s.jpg >> <<File:-
16608279t jpg >

EAD3-010 1180




<< File: 13608278ujpg »> << File; 16808279v.jpg »> <<Flle: 1GE0B27Iw.jpg >> << File:
16508279 jpg =>

<< Flie: 1GE08270y.jpg »> <<Flle: 1GB08279zJpg >> << Flla: 1060827%a.jpg >> <<Flle:
G808278bb.jpg »> - '

<< File: 1G608279ccjpg >»

The RCM is being sent to Mr. Ruth for copying/reviewing rodtile Information {shippad Airborne Express -
airbill # 4358964061). Plaass retum RCM to tha following address once you are finished with It and | will retun
it to the customer through the dealership. Retum RCM trx

Tony Dionigi
2364 W, Cactus Biulf Ave.
Highlands Ranch, CO. 80120

If you have any other quasstions or comments, please let me know.

Tony Dionlsi

ord Motor Company

rvice Enginesring Operations - FCS0

Denver Fleld Quality Enginaer
Offlos:; 303-348-4788
Cell; 303-248-0865
Fax: 303-346-4708
adionlsi@ford.com

ERg3-918 1181




Loveiace, Maria (M.E.)
Monday, May 19, 2003 12:02 PM

From
Sent
: Dionis|, Anthony {A.J.)
hject: RE: LPA Asalgnment - 2001 Sabls - Check Arbag System #22

Tony, | dont know If Maria got these or not. Dont know where she would put them. Suggest you walt
unitil she gets back and ask her then.

Thanks,

John Domka

—Original Mesgage-----

Prom: Dionis, Anthony (AJ.)

Sank Thursday, May 15, 2003 5:32 PM

Ta: Bush, Tracy {T.L); Lovaiacs, Maris (M.E)

o Bacina, Paul (PR.); Dionis, Arrthony {A,)

Sulsiect RE: LPA Ascignment - 2001 Sabla - Chack Arbag System

Whan | sant my report on Monday {see balow), 1 included 29 photos - please let me know if you recaived the
photos. If you did not, | will reaend. Mr. Ruth did not receive photos. My copy of note has photos attached.

—{riginal Message—

Frowx Dionisl, Anthony (A}

Senty Monday, Mgy 12, 2003 4:55 PM

To: ThushS@ford.com; Lovalace, Marla (M.E.)

Cci Auth, Richand (R.R.); Bacina, Paul (P.R.); Dionis, Antharry (A1)
Arbag System

qﬂ-:: LPA Assigrrent - 2001 Sable - Chweck
ttached for your review ls the report/photos on 2001 Sable Alrbag System:
LPA Reguest
<< Filg: fqenumaster-memllan xie >>

Investigation Report

<< Flla: LPA Assignment - 2001 Sable - Chack Alrbag System.doc >

Vehicl Involce:

. << Flia: Invalce TMEHMS53813608279.PDF >>

ERE3-210 11s2




Vah :
. << Flle: Clalms List Report.htm »>

Photos:

<< Fils; 1GA08279a.jpg >> <<Flie; 1G600A278h.jpg >> << File; 1G808279¢c.jpg >> << Fila:
1Q808278d.Jpg >

<< Flla: 1G808270a.|Jpg »> << Flle: 168082701 Jpg >> <« Flis: 1G808278.)pg »>» << Flla:
1G808279h.jpg >

<< Flle: 1G8082781 jpg >> << File: 1G6082781Jpg >> << Flle: 1GB082T9k Jpg >> << Flle;
168082791 |pg >>

<< Flia: 1G608279m.jpg >» << Flle: 1G608279n,jpg >> << Flie: 1G60B27%.jpg >> << Flie:
1GB0B279p.|pg >>

<< Flla: 1G808278q.jpg >» <<Flle: 1G608279rjpg >> << Flle: 1G8082798.)pg >> <<Fila:
.GEUBZTQL]pg 3

<< Fila: 1G608270u.[pg >>» << Flle: 10608270v.Jpg »> <« Flio: 1GE08270w Jpg >> << Fllg:
1G608270x.jpg >>

<< File: 1G608270y.jpg >> << File: 1GA0A279z.jpg »> << Flis: 1G50827%aa jpg >> << Fiie:
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The RCM I being eent o Mr. Ruth for copying/reviewing madule Information (shipped Alrbome Express -
airbill # 4358064061). Pleass raturn RCM o the following address once you are finished with it and | will return
it fo the customer through the dealerahip. Raturn RCM to:

Tony Dlcnist
2384 W. Cactus Biuff Ave,
Highlands Ranch, CO, 80122

. you have any othar quastions or comments, please |at me know.

ERE3-210 1183




Tony Dionisi

Ford Motor Company

Service Engineering Operations - FCSD
ghver Fleld Quality Engincer
flice: 303-346-4788

walk 303-948-0885

Fax: 303-346-4798

adlonigiford.com

ERB3-D10 11m4




