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Page: Ol CQIS DETAIL REPORT 07/06/9% 10:00:46
cnls Saport Wusber: XDTARTTT Drogram Type: C1 #: DOQDQ36717aM
faport Scuxrcei ™~ MG - YOED - COST REET CTR _m=-= D4f20/1599 !
fevasmamcasmimamassazesa REPORT SUMNMMRARRY =re-=*- amerivacaaeaa-
VEMICLE: 1898 WIEDSTAR, STOLN ,WAGOW VIt 1 JPMPABIAAWRA4IZI '
Engine : 3.9L EFI NMD Odwngenr: 37,900 MILES :
opstating Bnviroa: woee 1
Vahicle Use t : Rep. Rak:
STMRPTCM: 3 O6. ) 00 CEMISIS TIRES/WERELS

UNANLIS TO REMWE OTHER (CODN WOT AVAILABLE)
Mditicnal Sympcom:
Other Veh. With Cencern: ~ Sewericy Rating - Cuscomer: Enginasring: .
Cauasl Compgment: . |
Camismal PaSEOT! : . Feature: Lod: i
Cuusal Condticion: Moto: Impgun: 0 !
Component Test Statos: »~-=- Retuzm Lo} :
Vahicle Fixpd?: ‘Customex satinfied?; Rapaizr Effsseivanass (¥): '
LEL LA L L L Ll AEsgEEm . "‘i--.n n '. .. l . T . CLEE T LR IE RS E R REE R LE LY LY ]
«aTZPE-= scssasazamsazwrascscmsenes~ COMMENY TEET ----s-csm-casccscesamemmanman i

CUNTOMER SAYS, : i

T EAVE A 1990 FORD WINDSTAR WITH 37,900 MILES ON IT; I - ! :
HAD A FLAT TIRE AND TENRN 3 LG WEKE BROKEN ON TEE FAOST BAMMENGER ;
SIDR) THIS IS NOT TRMDER A RECALL; I WAS TOLD TO CALL TEE CAC AND FIND :
OUF IF FORD WOOULD EELP WITH THE RAPAINE ON WIS VER)

CAC ADVIRRD: ;
- NARRANTY EAS EXDTEED

- FORD WILL EQT

INFEREDCE CASE ID; 1794 o

----------- teasmannannean CONCRBRN DETAILMN -cecccccascmcaracnnanns
----------------- DIAGHNOATIC INTFOARAMATION "~=canrrt-—aaaaas gl
Sywp. Verlifh Bass of Diegnosin: Lavel of Assistence: '
Cowp. Timing: Base Timing ! _ uIL light e? : i
Teat Stand : road Test 1 A0 Numper:. ) '
Prigr Rapalr Attempes: _ Rapair Prier to Call: ¥O ;
DTCs FOED: KOEC: :

Ch: .
REquipment/Frocadure. Used Effsccive? Egquipment/Froceduzs Ussd AL Zective?




-

ammamsaemesnan merseresion. SERVYICHE ACTTIONG  raceccanan amimemacnas
MO SERVICE ACTTONS AVATLARLY FOR THIS VENICLE |

------------------ ? ' !I E n I n ‘ T l I L ' EEFASFAANASS AN RS sy Y Y A

‘wghicle Bulld Data: 04/10/1997 Warranty Seaxzt Dukbe: 04/28/1997
oate of Gale: - 04/3871997 Selling Dlr (Mke.Dlr.Bub): Q4662
Dealsr Special Ordar: Co Gross Vahlclas Walght: 513 1A
LE/RE Drive: :
: : "= s ENGINE-« -~

Engine: 31.0L EFI FWD Tag: BEX 2¢2 KA
Bld Dr: - Calb: A62JR11 A Sexipl ¥: L

o ~-«-TRARNENIZAION - .~
Trand: AXZ48 O/D 489 TRAAXDIX Fazt #:
Bld DE: _ - Barinl #;




Page: 02 - CQIS DETAIL REGORT 07/06/9% 18:08148

oors Raport Wusbar: XDTANTT? : Typa: C1 Qrig Rpt #: OO0Q3I8T1TaNM
. Souroe:” MES - FCED - ASST TR Report Date: 04/20/133%
sodal i ) Flk: Shft:
-« «AXLE--.

Axle 3.56 M TRANSAYLE Id Twg Cods Bld Dt:

Sexial #r- PFlE:
_ ---ADDITIO®NAL - « =«

Tirm 1 P2LB/TORLS ASHW Brand R : -

Eadia : ELETR AM/FM/BTRO/CSTH/CLOCK  A/C : HIGH OUTPUT AIR COMDITIONRR
Faint : BLUE-GREEN EXT PAINT FAMILY -----.... LT PINGE GREEN C/C

------ wesvanas AFVTER HARKZIT MODIFICATIONS «cocmmmmnaas

mmmﬂ:umm;muu VOR THIS VERHICLE

--------- ARPORT ORIGIMATOR - REPAIR FACILITY - CUSTUMER INPOSMANTION == -u--nve-
Rpair Dlr: DO400 - NEGRL POED, INC. Pab: (316) 723-3%33 .
Ciry: Winston Salam State i Morth Careling

Cometry: UNITED STATHR Ragion : Atlantm - 31 ]
Custamay nams | I ey : .
eeemtesmesamamosannan CQIS VIN HIBTORY sevemsaraccmncesmavenan '

N0 CQIS VIN HISTORY AVAILABLE FOR THIA VEXICLE

---SUPPLEMENTAL SUNVET: MORE TII GENERIC BATCH LOAD  ---




page: b1  OQIS DETATL RRPORT 07/06/99 18:08:44
0QIs Repart MullBer: XERAR7E) Progrem Type: CL Orig Rpt #1  0JI0002%L344x
~ Repozt Bouves: _ MES - FCAD - COAT ASST CTR Report Date: D3/19/19%%
S pmammmne cevavrrev st REPORT SUMMARY ~-om-mmvemmemrreanaen
VERICLE: 1986 WINDETAR,STOLM ,MAGON VI . 2roasissracl
Engina : . 3.0L EFI FWD Odasater: 70,000 MILES
ﬂ?ll'ltiﬂﬂ m: . woe .
vahicle Use . Pap. AGE:
SYMPTON: 3 06 7 00 CHASSIS . TIAERS/YHERLS
' . APPRARANCE OTEER (CODE WOT AVAILASLE)
Addivional Fywpkam: - : ' : '
Ocher Vah. With Comoezn: Sswarity Racing - Customex: Englossring:
Causal Eoxpoment: :
Causnl Fagtor: Fankura: Loe:
Caussl Condiciga Photo m: 1]
Componeat Test Btatus: ---- Retmn Loc: :
vahicls Fimed?) Custommy satisfiad?: Repair Effactiveniess (Y):
itemammsmsmsm-reasssemsssssava=es COMMERTSE ~--ememecreumeccacanmennan-
“eTEWR-- -----semmmmssrmemam——m—amas COMMENT TEXT =--mccsanmcasssssacsissassans

INFREREMCE CREE ID: 4391 CUSTOMER
SAYE:
mmmmnmmmmluﬂl CUST IR
’ CONCERAN AT TMTS TIME A§ T0) THE BAFETY OF TXE YEN. THTS I3 THR 3RD OMO.

....................... et COWCERN DETAILS neemmesasmnsasararnsees

i :

L samemaemeeesseass DIAONOSTIC INFORMATION c-reuravememmnnm- !
r o Symp. Varif?: zase of Disgoosis: Lawel of Amslmtance .
Colwp. Timing: . sase Timing ! MIL light em? t

Tant Stand nnlﬂ‘l'nt 1 AT Wambexz)
Friex Imirlutth: : . FRepaly Beler te Call: M
DTCe WONC: : m:

’ RORR: - -
W Bquipmnt/Procadure Teed = Effective? mﬂmm . Effective?




-

emmemamemeanieszmesenaea. AERYICE ACTIOMNS -evremcmmaicmcmenenns
40 SERVICE ACTIONS AVATLAGLE FOW THIS VEXICLE

--------------- ssnmas YEHICLE DETAILS »--=-=¢usnsnvuvrsanassananns
vahicls Bulld Date; 08/01/1996 Warzanty BEart IaGa OB/OR/1L998
Date of Jale: a3/08/1996 Salling Dlr {Mkt Dlr, fubl): pazos
Dealer Special Ordsri Groms Venhicles Weighk:
LHE/RE Drive: .
- - ANGINE - - -

Englnm: 3.8L EFI D Tag: X K41 OR
Bld4 De: Call: SEITRIL A Sexial B L

~-==TRAHSNINIION- - -
Trans: AXdd O/D 497 TRMAXLS Pare #:
Bld Di: Serxisl ¥:




page: 02 - OQIS DETAIL RAPORT 07/06/95 18:00144

m"‘mp'm'"";“,“"m“ IANRTE) Program Type: C1 Orig Rpt #: 000U02912seM
Source:.—  MAS - FCSD - CUST ASAT CTR lmut'l: Data: 02/18/19%9
Wodel: Plt: L Shee:
. =+ =~ ARXLE- - -

aAxle: 3.56 PWD THANAATLE Td Tag Cods: sid DE:
Sazial ¥ Plt:

' ~ - ~-ARPDITIONALS. - =
Tirs : LT215/45R-14D REW A-8 Brand ; |
Radio : ELETR RW/FM/GTRO/CITR/CLOCK  A/C : MANUAL ATE CORDITIONER
Paint : YELIOW-RED SXT PAINT FARNILY B =s-vvea-- MMICR C/C _
""""""" AFTERL NAREKET MODIPFPICATIOHNRDS  =~wacacmacanns

mnnilmm.m:rmm DATA AVAILABIE FOR THIS VENICLE

--------- AEDONT ORDJINATOR - REPAIR FACILITY - CUSTOMER INPORMATION =-====-au-

Roalt Dlr: 03204 - MARSHALL FORD hé: (216} 44%-1000

Cley: Nayfield Helghte Stata : Ohia

Counkry: UNITRED STATES _ Ragion : Pittsburgh -

custoner nae [ cley o

amsemasEmssmmsravau- _--:.'n:: VIN HISBSTORY =ramcancnsannnanaa sanas
cQIs rrog e )

Bate Report § Type lmu-eumrmmiw Danlaz Td

1072171987 VIONDA01 CACVOC EOWTRC a16Th

10/21/1997 VJUIDEAE CACVOC CEASS. . o1£Ta

- STUPPLEMENTAL GURVEY MNORS III GRNERIC BATON LOAD  ---




' Page: 0L ' CQUIE DETAIL m | | 07/086/9% 10:08:42

-

oQIS Report Mumbex: WLEAATAI Progzum Type: C1 Orig Rpe #: DOO000IDLASIM
Report Houzoed._- MEE - FUND - CUST ASST CIR Report Dwte: 11/02/1398
wem-awsamsdEmssmEEmEIan—..— REPORT EUMMARY --c----asaana Eemmmmaaa
' VENICLE: 1996 WINDGTAR, FTOLN , VAGON VIR ¢ 2FMDAS1 43T
Ragioe . 1.3L B¥I MWD Déswatar: 0
Oparating Envizea: woe : :
vehicis Ume : : : Rep. Acot:
SYNPTOM: 3 06 1 DO CHAESIF TIREN ARNETR

TRRALE TO RENDVE OTHER {CODE BT AVAILABLE)
Addicicoal Symprom: : '
Other Yah, With Concern: Bevaricy Raring - Costomar: Enginsaring:
Causal Coapoosat: :
Causal Tackar: Feature: Logs
Causal Condicion: . Phoko Imagus: O
Component Taat SCatus: mam= RBEUTH LOT) _
ehicle Fixedl: Customar satinfled?: Rapair Eifactiveaaes (¥):
--------------------------------- COMEENTE v roveanasnvwvnnwmmwrgmnemmna=
B 1. CLEETPLERER R T bbbl COMMBET TEEY ---vvremsuvmvamsuweummsnrns




b ————

R esuD TEE REPAIR BY
w FERPCMID BT A PORD/LA DENLARSHLY
TRALURBETP

PALLED SECCND CALL MITRMPT WEIT CBR VRN CUNTOMER CALLE IN PLEAGY
ADVISE AS PER RABOVE. S '

L L LR TEawsamErrs ""_c n l c l R ' ﬂ . T‘ I Il s """""""""""""""
------------- == DI AQRONTIC INFORMATLEIEON ~rviscuceamnaaars
Sywp. Varilh: Hase of Disgnoeis: : lavel of Assistance:
Comp. Timing: Base Timing t MIL light mm? :
Test 3tand Road Ten: : 8D Fuslbes:
Prioxr mapalr Attampts: . Repais Prior to Call: MO
DICa EDBO: ORS:
RORR: ’ C v} ' . :
Equipoant /Pragedure Taed EEfwctive? NBquiposnt/Procedura Used - Bffective? .
: . . 1
A umEEsame wtammammwn +SERVICE ACTIOMNGE —r-emcasana- dewmbsaan

mmmmmmw



Page: 02 CQIN DETAIL QEPORT A7/ 06799 18.08:42
cors Repest Wupbar: WLAAATE) Program Type: CL ‘Qrig PpE #: 00000201863M

Report Sourcer-— MBS - FCAD - CUST AEST OTR Report Date: 13/01/139
----------------------- YEHICLE DXTAILS ~sananunarvamcnannncemmnans
" vehicle Build Daka: 08/28/1596 Wezzanty Stert Dace: 03/38/1997
Date of Gnla: 03/14/1997 Selling Dlz (Mkt,Dlr,fubd}: OS084
Dealar Speial Ordax: Grass Vehicla Weight: 515 Las
LA/AR Drive:
-+ -ERGINE - - -
Engine: 3.8L EFI WD Tag: K 541 DA
Blad Dt Calb; STl A -Sarind #: L
=+~ ~-TRANSMI SEZTION - - -

Trann: AX4S O/D 459 TRMAXT.E Myt

Bld Du: Baxinl #:

Modsl : Ple: Shit:

---AXLER- - -
Axle: 3.5 7V TRANSAXLE Id Tag Coda: Hl& De:
daxial & Pl
' ---ADDIXTIONAL- - -

Tira : P215/7000F BV : Brand t

Radis : ELETR AM/FM/NSTRO/CATR/CIOCE  A/C t MANAL AIR CCMDITIONER

Raint : RED EXITERIOR RAINT FAMILY  ---s----- LASER RED TINT C/C
wmdmsuvsusanan AFPTER MARXKXET MNODIPICATIONSG -cennceman--

HQ AFTEA MARENT MOOIFICATIONE DASR AVATLANLE FOR THIS VERICLE

--------- EEFORT ORIGIMATOR - REPALR FACILITYI -« COSTCMRER INFPORMATICH -+s=wwns=s

Rpair Dlr: ouesd = DICK CAANETON FORD BALEE INC  Phil: (401) ARé-4000

Cicy: - Bast Greanwich ) State : Rhods Teland

Country: USTTED STATES Ragicn : Boston -11

Costcmer nane - [ ciey

------------------- =--EQ I8 VIN HISTORY sevccmcmcacasunvnsnanan
: o Prog

Data Rapoxt & Typs Oyap Cat Cpusal Paxt Descriptiosm Dealar Id

12/17/19%% WLQARS2S CACVDC CHMASS. ogdne

=== BUPFPLENENTAL SURVITIT: MRS III GENERIC BATCHN IOND ---
SURVEY HAS BEER RECAIVED

ERB3-804 1291




Page: 01 COIS DETATL REEUWT 07708799 18:08:4

QI Raport MEDeT: WERAAETS Program Typs: 0 OQrig Rpt #: 00000LTERIOM
Raport m.__--_- MES - FC3D - COUST ASST cm n-pglt Daca: 1i/705/719%3)
mwsms—smsmmsEEsmESSEReRa- IIFGI! ﬂﬂ‘ﬂinlt -------- - BT ==
VEHICLE | 1956 WINDETAR,STDLE ,RO0N v : amoasi45Ta
sarine | 1.8L 32 ™ Odometax: ) 1 MTLES
apmr.iu: Invirﬂm : wee :
Vahicle Tas . : Rap. AoE:
SYMPTOM: 3 06 5 00 CHREAIN TIRES /VEEELS

WEEXL CUVERS OTEER (DODE FOT AVAILABLE)
Adgicional Symptesu:
Cther Weh. With Conoarn: Ssvarity Rating - Customes: Enginesring:
Causal Cropooant :
causnl Fackox: Fadtuzw: _ Lot
Causal Comdition: ' Phote: -Immges: 0

. Tast Status: anas Raturd BOG:

vehicls Fixpd?: . Custcaar satisfimdi: Rypalr Effpctlivaaass (¥):
--------------------------------- COMMNENY S --conmcamamancmaremcnnccnnns
llm -------------- o W EWE . m m ------------------ AT TEFERES ==
ADDIT OPCAMNTER 0040842 M CAANIED TO 0000001 M BT ORCAE

"OWEREL  CUSTOMER AAY); . !
*+*LETTER DATED »/14//98 ATTH: NR. RO EORARTE/
FCREARDED TO 5L FOR RANDLING

= WRITES R BEPEARIENCED A CONCERN
'I mmmmmmmmmm
N 1/96, TR
mmmmmmmmmmmmnm
FORD FOR REDAIRE . _
oF $/131/80, mmmnmmm

mmmmwmmmmmmmm

-mmmmmmmmmmnn
. WAWES FORD TC ADDRESS THE COWCRNNS

e
|

CAG ADVIEED:
- §L MADE-OBC TO JIM WITS/S¥C WGR AT
- 9ER OIM: -
- OF 3/9/98 NE. 15,047 MIIES, 1 1O0G TUON Oet
TWN LAFT FAONT WENEL WENSE REPLACED CMDER WARRANTY
« BL MADR QNG TO .
mm{mmﬂmm
- PER JDM:
~ VYEHICLE WAS

IN ON 3/14/98 AT &b, u:m;mmnmm
AND 1LOG NOTS OF THS LEST FRONT WHEEL :

- BELIZVES REFAIRD WRKE :

-nm..mmcm

- LEWT
MESSMGE FOR CUNTCMER TO RECCONTACT BL

CVMNAEL - 5L MADE ORC T0 CONTCMER - CUFTOMER INDICATED )ME NO LOWSER OWN THE
VERICLE - WAl CHARGED FUR THE LIX} STUD EERAIE - ADVIEED  CUBTOMER
THAT TEE VEEICLE IS WOT IMVOLVED IN A RECALL/ONP - DEALER I§ IN THE




. M'MMIMM ’
OWSFEL  CUSTOMER SAYS: )

PER CUSTOMER, DEALER Bavd)

CAC ADVISED:
3L
ADDING MICRD ¥ 0049 13173

R R AN TS A - ——— ﬂﬂﬂ'ﬂl - | DETAIL Y wecanscccnarrsasacecass
----------- «-2=2= DIAGNOQITIC IRFPORMATION cavcanmccacacana.
Eyop. Varifv: Base of Diagnosisr Level of Lesistanows:
Comp. Tindng: Base Timing i MIL Light on? :
Tast Gtand Roed Teat z A0 Number:
Prior Repair Attempte: Rapalr Prier to Call: WO
DTCE FDED: KOBE -

KOER 1 Ch: .
Aguipment /Frodoedure Tasd Efaotive? Equipment/Procedure tesd Effeccive?

----------- rasnsanssnanzan G R AVICE ACTIONSY sasavaacansancusananna,
N0 RERVICE ACTIONS AVAILARLE TOR THIN VERICLE .



PRge: 02 - COXe DETAIL RERORT ﬂ"fﬂ‘f” 15:04:40
COIA RapoTt shmber: WERARSTS Progzam Type: C1 Oorig Rpe & 000QDL7EA2aM
Reposc Jourcd: - MRS - FCSD - CUST Hl'.l' CTR Faport Date: 1L/08719%4

........... vazmen-sss-x FEMICLE DETATILS =enc-veronvasannacccsmanss
vehicle Muild Datar 02/20/199% Warzamty Start Data: /2871396
pace of Bals: 08/28/1996 Salling Dlr {Mkt,Dly,8ub): 03694
Dealer Bpecial Oxdex: Gioas Vehicls Weight:

LE/RM Drive:
- -+ INOINY - - -

Engine: 3.3L 2P OWD Tag: SK 342 BA
pld De: Calb: GEIBR10 A Saxrial #: L
==« TRANSXKISANION - - -
Trana: AX4S O/D 45 TREALLE PaTE H: .
Bld DE, Zarinl M
Hedal rlt: Shic:
= -=AXLE~- -~ :
Axle: 3.5 VWD TRANOAXLE Td Tag Coda: Bld D4

Sarial ¥ : Pk
- - -ARDDITIONAL- - -

Tire : LTZ15/03R-16D BOW A-5 Brand :
gadio ; ELETE AM/RL/ETRO/CETE/CLOCK  AJC ¢ EIGE OUTPUT AIR COBDITIONER
Daint ; GREEN DXTERIGH PAINT VAMILY ---==<---- MEDITME WILLOW MNT. C/C

-------------- AFTHER MARKET MODIPICATIONSE ---ermuacaas |
M0 AFTER MARKET MOCIFICATIONS DATA AVAILABLE FOR TRIS VEXICLA '

--------- AEPORT CRIGINRTGA - REDAIR FACILITY - CUSTOMER IMPORMATION ----=-=-=-

Rpalr Dlx: 03403 - COLONIAL FORD ™M (203) 748-3503

Cley: Danbury ftata : Conmecticut

Country: (NITMD STATES Region 1 Bew York -13

Custaser cane « [N Cley

------------ wam--mmaa= QT A VIN HISTORY sreeccranccrasacmra=n--
cQIs Frog :

Daks Repost # Typs Symp Cst Causal Part Desexiptiom Danler I4

1173071997 VILAGARGA CACVOC CHARE. 03830

02/23/1390 WEWOCOME CACYOC CHASN. LT T

aa/23/13%8 WREICINY CACVOC CRABE. 02738

0971471990 WINARLIS1 CACVOC CRASS. 031502

09/20/19%0 WIAAMP3 CRCVOC CHAEN. 018
--BURPLEMNMAENTAL ASUCLRVERTY: MORE IIT GENMEBRIC BATCH TORD  ---




Fager &1 CQI8 DRTAIL RXPORY : QT/06/9% 14:09:38
QI8 Repoct m-: WIKAR191 FProgTum Type: Cl Crxig Rpt #: 0A000125004M
Regoze Houree:. MES - FCSD - COUST ASST CTR Report Date: 09/14/1999
------------------------- AEFORT BUMMARY summnrenmssicencannann
VEHICLE! 1996 WINDNTAR, §TOLN , WAGON vIN : 2PMDAS14
Engine : 3.8L EFI MWD Cdecsater: 50,100 -’E’F
mﬁi.nq Eaviron: %o i
m:tul- e ! : Rep. Aet:
gYNDTOM: 3 06 5 00 CHABSIS - TIRES/WHEELY
WHERL COVERS OTHER (CODE NOT AVAILANLE)

Addicionel Symptow - .

. Othexr Veh. With Congern: Severicy Rating - Customar: Engirqaxingt
Causal Component: '
Caumal Faotoo: Pantisy: Locr
Causal Condivien: Phees: Imigun: 0O
Cosponent Test JtaAtus: ~=== Raturn Log: ) _
Vehicle Fixedl: Customer satistied?: Repaly Iffectivecusa (¥):
-------------------- inguwnwnnnrnr QO MM E NPT Y sscsnvuvaanannas EELLEL LI ALY
«vPYPfl=r —umwrms-smssTsarra-sas vases COMMBNT TEIT ~n-w-= EeErrrmEErE TR ——wr=
ACDrT SpingitER  00QG000 l ' CHARGED 0 00901400 I_ BY ORCAG

OWNREL CUNFICMER BAYS:

1 LY SEGPPED OFF ON THE RIGHT SIDE WANEL. OAT IS
HAVING THRE 35 FRONTEN A RECALL ON 13X WITS. CUNY WOULD LIXKN FORD TO
AITEORIZE THE REPAIR.

e A

LA ADUIRND
mmmmﬁmmmmnmn. THE ERGICRAL CPPICE

IMFRREWCY CASE ID: 3131 CUSTOMER SAYY)

3Iuoa
SEAFPED OFF O THE RIONT SIDE WAREL. CUST IS RAVIED THE JAME DROALEM
Al RECALL O LUG WOTH. CUST WOULD LIKE FORD IO ADTEORIIE THE

YER TUSTOMER, hmiriEu IAYE:
CAD ADVISRD:

- DUPOIIATION HAS
_ ASEN PORWANDED TO TER DEALERSHIP, TEE REGIOMAL OFFICE FOR FINANCTAL

- QONSIDERNTTON
mw:mmmmm:
WUEINEEE DATS

INFERINCT CABE ID: 3131

OWEREL mmmmmuunwnmn;nm
HAME FOR OWNER...BELISVE VEMICLE MAT HAVA ASEN TAADED IN.

mrmmmiasmssrasvasnannnans CONCERN DBETAILD ~reaarmmracranconcasnns
----------------- DIAGNQARBTIC Ill'ﬂl!l.'l'tﬂl---4-------------
Byop. Werife: Esse of Disgnosis: Lavel of Asslstance:
Comp. Timing: Base Timing 5 : MIL light om? H
Taat B H Road Test H R Babar: .

tand
Frior Repalr Actetpts: . T Repair Pxioxr to Call: WO



DIC ¥OEO: . romc:
ROER: L= T ) .
Iwwﬂf’m Uned . Rffactive? Equipoant/Procsdure Uswd Effactive?

.......-.-----l-'. """"""""" ill?:ﬂ'l ACTIODNA i R L LR

20 SERVICE ACTIOMS AVAILABLE. ¥OR THIS VERICLE

....................... VEHICLE DETAILS =-~-svesvsnsnmanasaccunans
vahiole Build Oate: 02/20/1998 Warranty Start Dwte: - 0a/28/199%8
Daca of Hale: 08/24/199% Salling Dlx {Mkc,Dlyr,Subl: OD349D
Dsalar Spacial Oxder: Gross Vehicls ‘lli.ﬂt:
LH/P Drive: '

---ENGINY---
Bagine: 3.3L EFT WD Tag: #K 541 A
nld pe: Calb: AS2ARIO A . Serial #: L




o

. 1170571998 WEEAAETS CACVOC CHAAN.

p.},.: a2 : CQIA DETAIL REDORT : 07/06/%9 18.08:3D

£ALé Repast "'*"_' Iltmu!. Progrem Type: C1- ‘Orig Bpt #:1  Q0QOOLIS0R4NM
Repozt Sourcer — m COST ABBT CTR Repore Dakm: n!fu;un

-+~ -TRANSHKISSZON - - -

rrane: ANAS /D 48¥ THAGLE. Pt 4:

Bld Dt: Barial &

Model : . : B T T - WBeE:
= = - AXLER =~ - - ] )

Axle: 3.5 D TRANESAILE I4 Tay Coda: - Ald pr:

Serial #1 - pik:
- --ADDITIONAL- - -

Tirs : LP319/4SA-150 BEW A-8 - Y : . -
Radic : DLETR AM/I/STRO/CETH/CIOCK  A/C : HIGE OOTPOT AIR COMDITIONSR
Paint 1 GOAKEN EXTSRICR PAINT FAMILY =----- re= NEDTUM WILLOW MET. C/C

--------------- APTER MNARKET MODZPECATIONE -concensuans

N0 AFTER mmr_m.m.nm FOR THIS VERICLE

--------- REPORT CATGINATOR - REPATR FACILITY - COSTOMER INPORMGTTON <--------

Rpalr Diz o3403 = COLONIAL TORD vl (293 TaR <3803

eity: Banbury Scaca 1. Coemaotious

Couxikrys . ONITED FEATRS o Ragisa 1 Hew Tork -13
Customex Dema _ city «

e Sy pupapy “e-s-+ CQIN VIN HISTORY S ressemmams
Data -Repazt # Trpa mmmmm:mmnm Daalar Id
1371073997 - FIAAA0] CASVOC QNASS a3sen

$2/23/5998 WENGCOSN CAOVOC CHASS. | |
02/23/5950 WENQSIS0 CACVOC CHARN. . -
09/30/1990 WIZARAS) LACWOC CHANS. _

---iﬂ'if-lll—‘ll‘hﬁ IUIIFI?I MOES III GEMERICT BATCH.LAGRD  ---
mmmm




e

Page: 02 CQIN DETAIL WEPCRT ) 07/06/95 13:04:3¢
QI8 Regort TaNEAr: WIFAREYS Frogrem Type: CI orig St 1 00000103026x
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-------------------------------- CQIIIHTS EravamruwlisrpAd AR EESEEE YT -
weTYPll+- ~maasusrussmauwuwann remeae. COMMENT TEET -=r=========== tAmEEmasarm
CONCER RIGRT FAONT WHESL WOTH LOJER, :
DRPAIR  FCORD

Y LT LTI LY CONCERDN DETAILE =—-=vuvw~evmcacacauvan~ar
----------------- PDIAGENOHATIC INPFPORMATIODN -emuemrreuav-n-=na
Bymp. Varif?: Zase of Dimgoouis: Iavel of Asalstance: =
Comp. Timing: Base Timing . : - MIL 1ight ou? Tt
Test Stand Road Test 1 0D Wniay':
Prior Fapalr Actampes: Repaix Prior to Call: WO
DTCs KBy . EOEC: : .
KOER 1 Clr
Equipmmnt /Procedurs Used Effaceive? Nguipnemt/Frocedure TUsed Effactive?
------------ aemmmumssnenss BERVICH ACTIONS wo-m-sacaanasnnmnunns
Rapair Huombas' Cxpal
Typs Cospananr Mumber Typa Desoription : ' Comp .
L . 1147 RERONTED BTUD ET NOIX IN RCXIE.
Anammmu Snevsmmpsmna TEEBICLE DETALILSY ~s-sasamamamerasa-rraasana
vahiols Build Dats 08/21/15%9 Warzanty Start Date: _
Duta of Sala: o8 /i0/1994 Sslling Dlr (Mkt DI1r.Bub): 43051
Daaler Spacial Orinx: cross Vahigla Wmightc: ;
LH/EH Dxive
. ~---ENQINNE- - - -
+ 1.4L EFI D Tag: 8K 542 Ch
314 Dt: Calh: 53IR31 A Earial #1 L
_ =« +sTRAFNFBMIBSBSIONR - - -
Trans: Axel 5/0 48P TREADLI : Faxt ¥:
»id De : _ Barial ¥t
odel : Ple: Suft:
_ ==+« AXZLE~- -~ :
Axla: 1.5 FRU TRANEANLE Id Tag Coda: Bld BE:
. Bezial ¥ ' ) oD . Ple:
=== A ITYO - . 1418
Tize : PAIS/TOMAE RSN Brand | RAE3-004
Radio : ELETR AN/NL/FIRS/CSTE/CLOCK AfC : mmmm




Paga: 01 CQI8 DETAIL REDORT 07/06/98 18:08:40

cqI8 Repost Wliber: WIARAOSE Program Type: Orig Rpe #: 22426H.5¢
Repert mm:.__ Mis - FCap - Qars Report Date: 10/01/19%%
pajme - emeeaaa..

.............. APTER MAREKET MODIFICATIONS -+-eamacau..

M0 AFTER MARKET MODIFICATIONS DATA AVATLARLE FOR THIS VENICLE

......... REPORT CRIGINATOR - REPATR FACILITY - CONTOMER IFFORMATION -----cea--

Orig/Callar : SHRAWN IXXTRUET Tirls: OTHER

Rpaiz Dlz: A2058 - LES VENTOS LE CIRCUIT MEFCURT fhi: (S14) 323-4700
Clty: Memtreal Provings : Juebeg

Coapyery: CRERDA Ragion : 02 FCED REGION CRMADA

Claio #/Date : 170533

cuscomar rans : [NNIEIEGEGEGEGEGEGEGEGG Clty :

---------------------- T VIN HIBSTORY ---memmmmmcccmccoaaae-

) COYS VIN KISTORY AVAILABLE FOR TEIE VEHICLE

=== SUFPLINIENTAL BJ3URYVEY: EONE .-

EAD3-084 1411




Page: 011 CQI8 DETAIL REMIRT : n‘r!ﬂiﬁ:ﬂ:uiuﬂ

CQId Rapart m:: WIAAYN0L Progral Type: { u-;.i.g Rpt §:

ﬂ,.pﬂl.'. Sourca:-— Kid - FoED - QEFS Repozt. Date: ﬂiﬂﬁﬂ.!iil
--------- rAEEETIEEERSLs l:' 'ﬂl T ’“u'llt -'I':.'I"III"I'F-"'"-"II-III--
VEHICLE: 1996 WINDSTAR, STDLN ,WAGON Iy 1 ZFMRANL

3.0L EFI WD . Odometar: 9,015 MILES

t.i.nq Envirea: weo 1 §K01
; m:n Uss : . Rup. hot:

FYMDTOM: 3. 06 5 %% CHASATS TIRES/ VTS

WL, COVERS CONCERN. IOT LIGTHD
Mdlicicaml Syspton: .
Orhar Vah. With Conewrni Savexitcy Rating - Customer: Enginesring:
Cunanal w: _ 1013 WHEEL LN} NOT :
Tausal Faator: Fediure : . _ Loe: :
Causal Condities: : Fhoto: TIBLEE I.'I.
Compenienit Test Status: . -+-- Return Loo: :
Vahicle Fixed?: Cuscomsy sacisfisd?: . Repair Effectivenass (¥):.
S terassmmmmmsmmmEmE= varamae OO MME N PS -muecmcecmnmmncmmmmamnmmnncan
e PPEe - reu-assmmmamsmraEsmrrmEa—- COMMEWT TEET --o-s-v-a- T

---------------- wasvanasas DO NECEERN PETAILZS AL RE R A RAR L L
cammneea R ~-DIAGWNONTIC INFORANATION ----- memmme=reeee
Ryup. Vazif}: - Bass of Diaguomim Levl of Amsiskancs:
Comp. Timing: Rass Timing 1 MIL light con? !
Test Stwd 1@ Read Tast : i hebas:
Prioz Fepulr AtEwsgcs: S - T Rapadr ¥eiox Lo CAll; w0
oTCa KOBO : G :
XOWR _ . " Chy _ _ :
Equipment/Procedure Used Effective? Equigsent/Frocedurs Used M feotive?
ammsermsavamEema—— +=+++- P ERVICE AMCOTIONGS ---------- EEETE T suwn
Ve ’ Conponeny. Musler ' .'l'un ' Dilnrip:i. Conp
¢ E. : -] : .
AL 1013 mvice VL LU T 1 )
AEERBEESE YN SEWYE ol - v . . t c n I n . ! l I L. . IIIIIIIIIII 'I‘ii"#-lillllvi.'---
Vahicle Build Daks: 10/17/199T NaS¥aoty @tart Date: 03/0a/19%8
Dete of Saler 03 /04/1598 Selling Dlx (Mat,Dlx.Subl: OMI7S
Dealer Epecial Owdsr: Gross Vabicle Teight: S
LE/IR Drive: ; o
. « « «EB¥NOINN - - - : L
Eagloe: 3.9L EFI FND . 'Tag: IK " S43 AR
ald Dy Call: ERTR1IT A . Bexial #: L
' - = -TRANINRISOEION- - -
Trany: AT4S O/0 45P TRRAXTER et $
Md ey : Serial §: -
adal : ) . M 4 H
+»» ~AXLNEN--~--~ '
Axle: 3.56 VWD m -2d Tag Code: Bl4 D
Sexial #1 . Pl
~~~ADDITIONAL - - -
Tire 1 PILB/TO0RLE MEW ' and _ .
Asdic ; FLETR wwm;wm ae + NI@M OUTPUT AIR OONDITIONER
MED SKAVOAM MFTALLIC C/C

Waint | BTN DXTERIOR DAINT FANDLY  co-e=-a- .




page: @3 COTS DETATL RESCRT © 87/06/99 12:08:40

'cn:amniﬁ-r WIAAYODL m'ryp- a orig Rpt #:.
Report Bourcw:._ . MAS - FCED - Q803 Report Dats: 0%/30/133) .
-------------- AFTER NARKET MOPIFILCATION@ veanannn, .

HO AFTER MARXET MODIFICATIONS OATR AVAILABLE FOR THIA VENICLE

--------- REFORT CRIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION =----uu.a.
Orig/Caller : GLEN ELWARD Title: TECEMICIAN '
Rpair Dlx: O92B0 - WALSER MOTORE INC Phil: 1612) 929-97T

cliey: Minnsapalin Scaks r Mlanasota

Councyy: UNITBD @TRTEI Ragion : Twin Ciciem - 31

Clalm #/Date 1 80833 09/17/1998

Cuytomer ruces [ city :

Spaglalist's

Hiike r DATA EWIRY 7

B LT 2vcsss @QIE VIN HISTORY -v-memmme= emamvamas e

mmmmnmmmqmm

--SUFPLEMENTAL SURVIY: W <an




page: 01 /CQIS DETAIL REPCRT - 07/06/9% 1400139

CQIs8 Report m: HWEHT mnm Type: Q arig ap: o
Report Bourcer - MES - POSD - (EFH Repost Data: 03/18/1993
------------------------- REFPORT BUMMARTY v-canbescsommansoneean
VEMICLE : 1998 WONDGTAR, STOLN  , WAGCH VIN  : ZTMEASLATVRCEEEEEN
ine 1 3.0L E¥T FUD Odowatex: 5,064 MILES
Oparating Eavirem: : oo : SODL.
Vahicle Une : . Rep. h=t:
ANPTOM: 3 08 0 00 CHRSSISE TIREN/WHEELE )
OTHER {COCH T AVAILABLE)} OTHER {CODE NOT AVAILABLE)
Mddieicnal l :
Othar Vah. Concern: Severity Rating - Customer:: Enginesring:
Causal CoRDOOEDE 1 . 1307 M BOLT
Caumil Faotor: Fastuxs Log:
Causal Condivion: : Phote: Imnges: O
Tast Status: ==== Raturn Lo :
Veliclu Fized?: Cusitceex satisfled?: Repaix Bffsctivenass (V)
............................ +=sts COMMENTS seecnvnmsncanunasnacnasanaun
“sPTPR > vwmmvmmen SassssmEmEsmEmrums COMBINE TEET -~~vesrsuvnmmnavan Wrmmram.

oNg .
-------------- nssnsasirss COTCERN DETAILGME =vemeemcsnmsarssnannnan
------------ auss- BIAGRXONTIC INFDODRMATION ccccncannanaananos
Symp. Vazif?: Hasa of Diagoosin: : . Lavel of AsmimtaAncat
Comp. Timiog: Base Timing. . -~NEh-1ight -on} o
Tast Stand road Test b % Kosbar i
Priox Rapalr Attespra: : Rl'p..l.r Pricr o Callr WO
DTCE m : Iﬂlﬂr

wm Tned Eifective? mm I‘llld Effaction?

--------------------- e S EARVYICH ACTIONSE «-——-c-rmmmmrmmmmm===
: Rpade Mok Causal
Typa Cospocmt o mﬂ Dageription Comg .
ROPL. - 3187 XOB pOLY . YER
------------- LI LR T T Y]] ' l I :_ = n . n l ' l : h . EABRERERF RSl s T FE W ..
Vahicls Build Date: 10/08/1997 Warrasty SEArt Data: 10/20/1997
Lata of Sale: - 10/10/1997 Gelling D1¥ (ke Dlr, Sub)}: 02708
Dealer Speacisl Onder: gross Vehicls weight:

LH/RR Dxlva: ' _ _
' a = = INOGINE -~ =

 Rngina: 3.48L IF]I PWD - Tag: IX 542 ML

Ald be: . Caths - SE3ERLT A Sexiel #: L

= =PRANIMNIZOTION- -~

Trusa: AX4S O/D 43P TREAXLE Faxe #:

314 Dt: Saxdal

Hodel: . lk: it

) =~ AXLE~-- -
ARxle: 1.36 I"lll m ' IA Tag Code Ald DE:
Sazrial ¥: : : : Flti
‘"= =« = ARDDITIOWNAL - - =
Tize ' PI13/70R1S RAW Bxand H

Radfo : _ll'.nl'!l AM/FU/STRC/CITR/CIOCK ~ AJC ~ : EIGH OUTVUT ATL CONDITIONER

s 1414




bage: 03 COIS DETAIL REPORT 07706799 14:08;:38

mmw WIRAPOO? Program Type: Q oxlg Rpt #:
Repozt Sourcer " M33 - rCED - QEPA Rapoxrt Date: 0%/18/199%8

Paint : MFUTRAL EXT FAINT FRMILY B Tesa-eea.  PNEIE-PPPEIVPIRETRIVRTIIRIIVIITY
----------- == AFTER MARKET MNODIPFPICATIOMNS S ~cccaicancss
HO AFTIF. MARKET BMODIFICNTIONS DATA AVAILARTG FOR THIY VENICLE

srra--uan REFORT ORIGINKTOR - REPATR FACILITY - CUSTOMER INFORMATION =ca--uvens
Orig/Callesr ¢ CERISTAN EILDEN Title: TECHRNICIAN

Bpair Dlr: 03703 - BOB THINCGOEMT INC Ehib: (8010} 755-2100

ciey: Caotarlioe Btate i

Country: UNITED STATES Region : Decrolt - 40

custoner nane : [N city ;

Specialistc's

Wik 1 BAENDA WEMDEL

L CQIB VIN EIZTORY --wevearssnsmssansanaas

N OQIS VIN NISTORY AVAILANLE FOR THIS VEHICLE

=== SDPFPLENRHEHTAL RBURVET: WONE -




Page: 01 OQIE DRTATL REPORT © 07/06/99 18:00138

cQIS Report MEber: WRGAISt Frogram Type: Q Ovig Rpt #: 210973-98
Report Sourcei._ M35 - FCED - Q8PS Report Date: 07/14/1988
avamemmmmEmmemmmmmaa..- AEPORT SUMMRRY =-cerevrmemaccmmnanca-
VEHICLE: 1998 WINDETAR, ETDLN ,WAGOM vIN ¢ 2vugas1y vl
Engine : 3.8L RFI MWD Odomatar: & MILES
Cpaxating Koviren: o : 9KbL

Vehicle Usa : o Rep. Ack:

SYNFTCM: 3 06 9 39 CHASAIA “TIRNY,/WENELS

) : MOT LISTED TIREK/WREELE CONCERN NOT LIBTED
Additiongl Sysprom. _

Other Vah. With Comcern: Ssvarity Rating - Cuatomer: Engineering:
Caugal Cowponsak: 1018 WHEEL AS3Y

Causal Vactor: Fapturd Lesgt

Causal Condlciom: Photo: Insges; O
Coxponant Tewt Status: -«=- Return Log:

Vahiols Fixed?) THE Customar satigfipd?: Repailr Effectiveness (W) : 100
------- temvssssnamasaccveascannes OO MBENT# cccccaccscaamncamnmcansonns=
—-TYPH-= ccsmss-m-c--csssssmmssassass COMMENT THXT =====w====== e P Ty

COmCEm  BOTH VEBELS OX DRIVERE SIDE LOOSE.
RIFAIR TIGHTER WHEEL NUTS OF BOTH WEEELE TO FRUPER EPEC.

ATDIT 07/16/1958 02,;57PM DATRA ENTRY? MES - FCED - Q479

SYMPTCM 3 08 0 00 CEARGED TO 3 O 3 5% BY QRROWNZ
------------------------- CONCERNE DRETAILEB ~r-va-mm-——mmmammmmmo -
wmmwaan “asuammana DIAGANOSTIC INFORMATION -eemmsavamunuvass
Symp. Vexiit: Eama of Glagnosis: Lavwl of Amgistance:

. Timiog: Base Timing -- 3 *MEL light om¥ 2

Tagt Btandl @ Road Tast ' LI
Prior Rapalr Attaspte: Fapair Fricr to Call: B
DTCE ROBO: Rs:

KDWR CB; '
Buipssme /Procedure Used Bffective? Equipssnt /Procedurs Teed Eefactiva?

--------- tnsnasnmcnannsans SRBRRVICE ACTIONE +-ccerancnamcannanans
TR . ) M Causal
Type Cospomumlt Basberxr Type Daseription Comp,
AR . . 101% BREVICE YHEEL ASRY s
----------- simvasunnena PREBM I CLE DIETPTAILDE car-sec-cdccuamctonntanu=-
Vaicols Build Data: O0E/1T/1998 Tarzramty Starct Dace: 06/30/1590
Date of Sala:. /3071398 Salling Dlx (Mkt, Dl 8ub) MTLO
Daaler Bpacial Oxderx: droas Vehiola Weight:
LE/TH Drive:
_ «~ - -ENGINE - -~
Eagioe: 3.0k EFT D - Tag: X 52 OB
nld De: Call: JESTRIL A ‘"Sexial $r L
. = s cTRANEMIBNSION+ = =
Trany: AEAS O/D 4AF TEDRELE Pact #:
Bd Sarial &
Modal : Plig iy
: = = s AXELEE - = =
Axle: 1.5 F¥D TRANEANLE Id Tag Cods; Eld Dk:
Saxrinl #: . me:
= = s ADDBITIORKAL =~ -~ =
Tire : PFI15/TOL 15 BEW SELF BEAL Braxt ) '
Radio : ELETR PAMM AW/FM STRO/DISC/CLE AJC ; HIGE QUTMIT AIR CONDITIONEA

1418



Fage(. 02 - CQIS DETAIL QREpORY Q7/06/3% 18:0p:3%

QI8 Rapert Musibar : MH Program Typa: Q orig ROt #:  110973.93
Reapert Bource: - - FCED - QaP8 Raport Date: 07/14/199s

Faint : - . SETRIPRS
-------------- AFTER MAREET MODIFICATIONS scaeancane..

M AFTER MARXKET MCDIFICATIONE DATA AVAILABLE FOR THIS VERICLE

Crig/caller : ROBERT RODWAY Titla: OTHER
Rpadr Dlr: A4710 - LANDAD LINC MERC SALES TTD  Philr(204) 772-2411

oiey: Wiznipag . Frovince : Manitoba
Countyy: CRANADA Fafricn 7 D4 FCED REGION-CREADA

Custoer nese : NN  ci

---------------------- COQI8 VIN HIZTORY -eevmnuncnncvnuvamsnnan-
Dats Report & Typs Sysp Cat Cawaal Part mmi.puu Dakler Id '
07/714/1998 WaAALSY EDIR  BODY VENT ASY ATLO .
10/05/1990 WIRAMAS EDIR CHANS. ~ ABSONRER KIT-REAR OX . MTLO '

WU PPLEMIENTAL SURVETY: - -




Fege: 01 . CQUE DETATL REGGRT ' 07/06/99 13:08.20

COIA Report Number: VISAA320 !rnu:— Typs: Q orlg Rpt §: 182101-97
Rapare lwm: : MG - TOSD - OBFS Raport Date: 10703171997
mEmsam s - AEPQORT BUMMARTY ~-----remmeccaraucanar
m:m: 199§ WIMDETAR, BTDLN ,MAUCH vIN r APMEARLL W
- 3.8, AFT WD Odesmcay ¥ MILES
:p-rlttni lllv:l.m wee : BKDL
Vehicle Usa Rup. Act:
SYMPTOM: 7 06 9 39 CHASNI® TIRES /WHEELE
NOT LISTED TIREN/WHEELE CONCERN NOT LINTED
Addicional Symplom: .. _ .
Opher Vel. With Conoern: Savericy Reting - Customezs Eoginearing:
Causal Compomant : 1012 WHEEL 1Xn =OT
Causal Fadtor: Fastuxs : Lo
Causpl Condltlon: Fhota Iomges: €
Componant: Test Atatus) ---- Raturn Lod:r
Vahiols Fixed?: YES Custoomy satlsfiad?: Repair RfEfectiveasss (¥): 100
---------------- wruwmmmwmmemrme== QG M MENT S srevremsmsaasmnrancsacnas .
B 1 [ R + DOMMENT TEXT ---=c=wems=mamsasa==s bemmaas
m SEVERRL LG m WERE INFEALLED DFSIDE DOEN.
REDAIR W¥E AEIMATALL TEE LUG MUTW CORRECTLY, .
Amrr 1070871957 10:17AN DATA ENTRYS s - FCED - QBT !
STMPTOM - 3 05 0 DO CHANGED T 1 04 3 9% AY MIAFERE
mmrmemsmenesssesereaeae QO NCR RN DBTAILAE =--mvvevmsmammmm
----------------- DIAUEROSTIC IBFORMATION -~-vzarivazzunuan
Syip. Varif?: Eaiss of Dimmonis: hﬂl'# Asslistance:
. Timdng: Base Timiag = MIL light om? - :
Tast Htand ¢ Road Tamg . 1 C B Moy ¢ a T
. Frior Repair Attewpts: Repmir Exrior to Call: B0 '
DTCa ROBO: _ AONC
KOER: [+ T
Iquipsent /Frooedurs Usad Iffactive? BEquipment/Froosdixs Usad REfgpocive?
-------------------------- SERYICE ACTIOHNE ==c-mccsiasacmcraras
Rapair T ' Famlter . Causal
Typs Component Wumber Typa Descxripticn : Comnp
DT 1013 mu EEREL IDG N0T - TR
revEsEEsesserdaa———. YENICLE DETAILS =cnamcmnnanane P P
Vehiole Buila IIIH: 09 /10/1997 warzunty BEazt Date:
. Data of Sale: oA /3071999 . Sellisg D1z (MkE,Diz Bubl: 08316
Dealar Special Order: Groas Vehicle Maight:
LM/EN Dxiwve _ '
- = - ENGINE+ - - :
BEegina: 3.45L BFL MWD ' Tag: 8K T 443 AR
Bld De: Calh: Saxial ¥: L
. " 2« + ~-TRANBEIZSIION««-
- Trans: maoﬁnurm Fazt #:
.Btd De: , - gorinl #: . o
Modal - Plk: Ahft: -
. «-+«-AXTLE--- _
Axle: 3.55 D TRARSAXLE Id Teg Code: Bld Dr:
Awrinl &: . 'lll::
- '*IDDITIDIIL--— -
Tizra : PILS/70KLE III Brund

Radio mmm:rnnfﬂnfm AJC : HIGH CUTOUT AIR m




age: &1 TOT8 DETAIL REPORT a7/06/99 18:08:20

CRIS Repoct Busber: WRAAIZ0 Progran Typs: Q orig ®pt #: 163103.97
Report Bourcar M9 - PoED - Q8Ys Raport Date: 10/02/19%7
Puint : YELLOW BXT PAINT FAMILY A . cscc-awen LT PRAIRIE TAN C/C
-------------- AFTNR MARXET MOQODEIFICATIONGH «--veecnuuen

NG AFTER MARKET MODIFICATIONS DATA AVAILARIE FOR THIS VEHICLE

--------- FAPOET QRIGIMATOR - REPAIR FACTLITY - CUSTOMER INTORMATTION -~-vua-----
Orig/Callsr : DICK FIMN rele: OTHER )

Fpair Dlr: H0%1E - SINYSIDE MOTOR OO INC - Pl (ROA) 929-4332

City: Haldsn Stats t Magsadhusetts

Country: TNITRD FIATES Bagion : Boatoa -11

Claix #/Date : 103583

Customer zane : [N ciey

---------------------- CQIS8 VIN HIBTORT sremremssnssnaaccanmnas
coxs Prog

Data Reapert # Type iy Cat Caugel Part Desoripeion Danlar Id

10/03/1997 WEARIZIlL IDSR UKK @RC VENT ASY ' oev1e

-~ AT PPLINBNTAL BULVETY NONE -




SYMPTOM
PEETYEESRER L RS R AR LY ERLE 3} c a ' c l R )

108000

CHKED TO 3 OF 5 28
u.TlI ns '..---.-‘--.'--"--_

page: 01 QIS DRTAIL REPORT ° 07/06/99 £310Q:320
CQIE Rapore Mumber: VIGQAAL74 Progrem Typer Orig Rpt #: 1£2836-97
Rapozt Bourcar M35 - FOSD - QUFY Repart Dats: 10,/07/1997
L e L LLL L LT REPORT BUMMARY -=---vsmssacccnnnnaaan
VEHICLE: 1998 WINDSTRE, STOLN |, WAGOM vIH : 2mEas 24 vdiE
Engine : 3.9L BE¥T "D odomacer: b HILER
nplnting Environ: woo : 5ROL
Vahivle Use : RAap. Ant:
SYMPTCH: 3 06 ¥ 93 CHASSIA TIRES/WMEEELE

ROT LISTED TIRRS/VHEELS CONCERM MOT L1ISTED
Additiomal Sywgptom: :
Other Veh. With Coocezn: Sxrwmarity Rating - Customer: Engineering:
Causal Compornent : 1012 WHEEL LN WOT
Causal Factor: Faaturas: Loe:
 Causal Conditcion: Fiwko: Imague: ©
Compenant Teat JCREUE ---- Rstun lLoar
Vahiale _H.:-d?: YER Cuntoowr satlnfied?: Repair Effsotivenass (%): 100
--------------------------------- COMMEBRTSE -------mmemmmme e e
- TYPH-+ mmmmma-—---- casmsmansmssmss OOMMENT TEET =~-wwe-wsruvrsa==smemmam==n==
COTCER THREE OF THME RIGEHT HEAR WHEEL NITE, WERE WOT EVEM FINEER TIGHT.
EEPAIR mmmnm BTE, TRLIS I3 WOT SUPROSED TO BR MERDED OM
ADIT lﬂfﬂfﬂﬂ"? 09 : 545 RBRENDA WENDEL MES - FCSD - 08FS

----------------- DIAGHNODSTIC INFORMATION -----veummmmmmnms
Byrp. Vexrlf?: BEase of Diagooweist lawel of Assistance:
Cospy. Timdng: Baga Mming - i MIL light on? :
Teat Stand Road Test -2 AD Mumbez:
Prior Repailr Attempte: nlpl.!.r Priox to Cwll: HO
DTCE XORD: KOEL -
XGER; Cha
Bquipment /Froosdurs TUasd Eifsctive? Bquipment/Procedurs Tsad EEfsoriva?
-------------------------- SERVICE ACTIOHNGE =~-=rsccsnscanannanana
Repaix Mubear Causnl
Typa Corponsat Numbex TYPR Dastzipticon Conrg .
AD 1012 AERVICE WHEAL TG MOT YRS
R LT . YEHICLE DETAILS --reemesccrarmccnmmnre—a-
¥ehicle Bulld Datw: 10/02/1997 Warranty dtart Duba:
Dats of Sals: 10/1K /1997 Balling Dlx (Wikc,Dlr, Sub) : ARORL
Denlar Spacial Ortar dzoss ¥ahicls Weight:
LE/RE Drivw;
---EINGINY - - -
Engine: 3.8L XFI FRD Tog: 542 AA
Rld D calb: Saxial #: L
=« TRANAMNISESEION - ~ ~
Teang; AX4E O/D 490 TRNAKLIE Part §:
Bld Dt Baxrial ¥:
Model : Plt: Infc:
---AZLN- -~
Axle: 3.5§ D TRANEAILE Ig Tag Code: Bld DE:
Barial #t : Plc:




bt r— ot

fo iR LIS

PR R b

Dagw: u1 _ » 018 DRTAIL RAPORT 07/06/99 .18:08:20

OQIy Raport Number: Wm-u Frogram 'I'y'p. Q orig Rpt #:  182826-97
Report mu= : - MOBD - Qarg Raport Data: 10/07/1397

- --ADODITIONKADL -~ -
Tires rnsﬁﬂl 15 BAW SELF EEAL Srand
Radio : ELETR R/AL/STRO/CBTR/OLOCK ¥, ; HIGH OUTPOT AIR CORDITIORER
Paint ¢ PRF-7PZIPRPRRRP 7P IR PR IOPR0n oot MED. TURBRADOR /¢
-------------- AFTER MARXNET KODIVFICATIOWNS «c-----e=n---

¥ AFTER MBRFET WXDIFICATIONS nnn'. AVAILABLE FOR THIS VEHICLE

----- «ues DEPORT QRIGINRTOR - RERRIR FACILITY « CISTOMER INFOWMATTON ----------
Orig/Caller @ JOCK TULLOCH Ticle: OTHER

Rpair Dlr: AN - MACNAR ADTC SALRS LIMITED Philr (519} ABS-3140

Cley: Ingarsoll Frovinos : Omtaxic

ComEry: CABRDA Ragdza ;08 FMJSD REGION-CRERDA

Clpim #/Date : 038085 1070771997

cuscones ceme : [ ciey -

fidssmsmsmmmmmmmmaa—v- CgQgI8 VIH HIBTORYT -comec-cmasacuansnans -

No CQTS VIN HISTORY AVAILARLE FOR THIS VENICLE

-~ BUOPRLEMENTAL STRYVYEN NONE m-nn

‘EAEI=-DM 1421




Page: 01 e, €58 CETAIL REPORT o7 /08/9% 18:008:10 .-

. OQL8 Report luw-r VENGCTS2 Progxam Type: Cl Qrig Rt ¥t 1093379933
. ! Report Sourom: M8 - FCED - CUST ABET CTR Report Dace: (5/5E5 /1997
\ ’ LR R e i R L T I.l - | ﬂ RT ﬂ'ﬂ“lll! """"""" Ay ws s
VEHICLA: 1997 WINDOTAR, FIDLM , MAGON VIN z Imz_
Ragrine 3.8L EFT Mo Qh“l:
‘Opszating Eovixon: :
Tehicle Use L - llp Ml:
SYMPIOM: 3 06 0 00 mIIII TIREE/WIERTLA
OTRER  (CODE WOT AVAILAALE) OTHER (COOE NMOT AVATLARLE)
Additional Cymptom
Other Veh. With Covitern: s-n:i.l..-,y Raking - Customar: Englosaxing:
. Geusal Copponent :
Causal Faoter: Taature: - Lo
Causal Condition: Phokar Iomgan: ©
Compinant Test Stacus: s=-= Retura Log: -
Velilcly Pixed?: Customer satisfied?: Repair Effsctivensss (¥):
R L L LL L L LT T P PR COMMBENTE ~c-cemmmmnmamca s mamanna
--m’-- A A s AN AR A TR E ra .. - m‘ TEET =cscsvamsamaan FAmtE T IR AR -
CONVRA OTHRR EYMPTOM OCDNG FON TMIS CONTACT: & 01 9 00
. CROREL M TO FORD - SERVICR SURVRY _
OWEREL 0 SOCHA ;
CWRRL, C VEEY SATIAVIED WITH QUALITY OF WINDSTAR. C WAS DISAPROINTED TEAY .
. mmmmmmrnm,'mmm..mmm
CFF MM UPON CHNCKING TEN WHEEL, C MOTICED TEAT 7 OTHED, WESSL Loas
VERE LOONE, CHC: THANEED © FOR SURVEY. FEEUBACK ASPRECIATED, COMMEWY'S
‘, NOTED. APOLOGISEDFOR ABROVI. COPY 1T DLR, REFERRED C 1O BXT DEPT AT
- DLASHIP WITH ANY URRNSOLVAD VENICIR CCWCEAES,
OMMIRL FICHE 4 . .
------------------------- CONMOCRANM DETAILE ~rmrovecmncnauaccunnnnn
e AT Essa— e ————— DIAGNOSTTIC Ilrﬂlll‘llﬂl ----- e
Syep. Varif?: Fase of Diagaosis: . Lewal of Aspistanoe:
) Comp. Timing: Base Tising : MEL light ou? :
| Teat Btand - ; _ Rowd Test E 8D Mimber '
Pricxy Repaiy Abtmepts: Repalir ti-imr to Call; MO
FCe NOEO: ' Xome)
KOWR: Chi
Equipment /Proceduure Teed Eifactive? Rqulpment/Procedure Used Effapcive?
1 eesssceccacremmm——- meneses SERVICHR ACTIONS ~verevemunnacarees -

LR L BT ELER LT R R R ey YERICLE BATAILE scasancacneman LEE L L

Vehigle Bulld Date:r 11/27/199% Warranty Start Date: 01/107199%
Dates of Mule: QL7320 /1997 -3slling Dl» Im.m:,ll.lhl 1 RB3ILY
Dealer Spenial Oxder: Grosa Vabhilclse Weight:
] ' LH/RN Dxive: '
ho : ~~+RNGINE---
i Eyios: 3.1L BFI MR Tagr: X H2 DA
, - Bl Dt Cally Saxzind - #: L :
=+« TRAWSNEINSION - - ~
Teuns: AR /1 4nm- PAYG. ¥:
Bld Dt: Isxial &:
vedal . Ple: S




E _ rapai 03 . . £QTS DETAIL REDORT  'O7/06/9% 1pi0a:10
¢ CQIN Raport Mumjer: VERGC782 Frogram. Type: Cl1 Orig Zpc #: 1001979812
_ o Report Im{;h; B - FCED - CUNT ARST CTR Repoxt Cate: 05/05/1097
b a2 =AXLE - 4"
' Axlet 3.56 D TRASRAXIE Id Tag Codei Bld Dt:
saxial #: ! ylt:
==~ -ADPDITIONRAL- - -
Tirg 1 P218/70R19 NAW _ Brand '
Radle : ELETR JM/FM/STRO/CATE/CIOCE  A/C : MANUIAL ATA COMDITIONE
Paint : REUTRAL RXT PAINT PAMILY B --cccaenen PRI -T2V IV PVITRIR 27772
--------------- AFTAR MARKET MODIPFICATIONS --cochanan-a

M3 AFTER MARKST MCOIFICRTIONS DATR AVATLARLA FOR TRIS VEMICIE

AEPORT ORIGIMATOR - EREPAXR FACILITY - CUNTOMER INPORMAYTON ==
Crig/Caller : CARL WRIGHMT Titls: OTHER
Foair Dlr: BAQ02 - EANTGATE FORD SALES & SERV 01 Phil: {308) B47-3211
cliey: Kamileen Province : Oatario

Region : 08 FCSD REGION-CAMADA

Cicy 1 NMAMILTON

omas. toack) - T
Specialist's
L : 01 B
: - e L L L C0If VIN NIJNTORY =cocacmcans LLLELE J
: - oQIa nog
R # Typs

Data RepGIT
© DS/03/1987 VEEGCTEL CACVOC

' «--SUFPPLEMENTAL ACRVEY

e

o~ e ST RSP

B oo Coed fart uesciption . _pesiet



" page: 0L UQIE UETAIL REPORT 7/08/99

mgwm IFVARIZ4 Frogram Typs: C1 Orig Rpe #: 000004
Report SouroeT - M - FCAD - CUST ASST CTR Repory Dater 0672371899

-------------------- e AEDPORT BOMBARY -commammm——mmm—mfonus
VEWICLE: 1996 :tﬁlm sTOLX oo vIN ¢ 3 '
Engine 1 I ke LA A

tparating lm:l.:nm e .

Vehiola fss . . REp. Aot

srwpToM: 3 06 3 00 CRASSES _ TIZRE/WREELA

lﬂ:li.tl.ml - -} _

Ocher Yeh, With Gemvoern: Saverity Racing - Customer:

r.'uuql mm '

Causal Fagter Faature: ) Log:

Cauanl Mtin: Photor Immgem| &
Componanty Tast Gtabum: === Ratgrn Los: '

Vabhialw lhul‘l. Costongr patinfied?: Rapair Bffacrivensss (¥} :
.---------.--.a-----------------;-- COMMBNTE --nuaamaas wamammcacmcalovan-
--m'.-- -i..‘ llllllll FEEEIISESEEESSER mm ey oy el W - wmravrrhraawrn

mmmmnnmﬂmmm

- UHEARPY THAT
mIIMﬂMMMHMI mmw
mnnmmmmmummn .

P - ——

n:mm.mml
= YOU HAVE
TO PAY FOR THE DIGMOSIE.
- TEERE IE A MARNOYACTUREE DEFEICT ON THE

LOORR.
mmmmunmummm

mnmmnummmmmmu. . T
FARLE TRAT TEERE I8 A UNFECT AWD 158 NEFAIA MNCOULD R COVEM A

ERCALL. )
mmﬂn.mnm ' '

rwm O Y FOR THE DIGNONES.
ﬂﬂl:llm
mwmm

CAC ADVISKD:




WILL ¥OT PROVIDE FINANCIAL ASBISTARCE.
- §O RECALLE AZ-THIS TIMB.

THFERENCE mi;-m: 4500

----------------------- CORCERN DETAILSE =-=v-asurn
----------------- DIAGNOATIC INFORBNATION -=-=;
Symp. Varlif?: Ease of Disgpwoais: tavel of A
Comp . Timing: Hass Timing ! MIL light
Tant Scand Road Test : 1 8D mumbar:
Frior Repalr AtEempts: Repaly Prior
DT e ELEO ¢ mﬂ:

XORR: :
Reuipmenc/Proosdure Uesd Effactive? Bguipwent/Frocedure Uead
------------------- vsaunmas GARVICE ACTIOHNS ~—=~—w=n=ay
NO SERYICE ACTIONS AVAILASLIE FOR THIS VEMICLE
EarayEamsmmranamn wasmam 7.3}:,?‘. nl'l:h:*--*;;; -------
Yahicls Build Daks: 0% /07 /1995 Warzanty Seare '
pats of Ealaes 10/331/15%% Salling D1x (MkE,Dlx, Subj ;
Danlay Speclial Ordar: Gross Vehiglu Wedght:
1A/RE Driva:

Effactiva?

10/21/199%
20804
54 LBS

EAt-084 1430




Foga: 02 - CQLS DETAIL REPORT 07/06/%9 1a:08r49
0Qre Report Nusher: IFWNARIL4 DProgTem Type: C1 orlg Rpt #1 00000481524M
Report BOUYCE:_ ME3 - FCND - CUST ASBT COTR Fapore Dace: 08/231/1899

e -~ -ENGINE- - -
ire: 3.4L ™ Tag: &K 342 AA
Ly oe: Calb:  G2ERDD A garial §: L
- - - PTAANSKIASTION - - -
Trand: AXLS O/D 480 TRMAXLE Paxt #:
Bld D& ' Sarial i
model PlEr Shet:

Al ey :simm Id Tag Coda: Bld Dt

Serial #: Plty
---ADDITIONAL -~ -

Tice : PI05/70R1S ASW Brand  :
Radic : NLYTR RAL/MM/ATRO/CITE/CLOCK AfC : NIGH OUTPOUT AIR COBDITIONRR
Paint : RED EXTERIOR PALNT PAMILY  ~rov=vee- MED SCARLET

------------- ~AFTER MAEREKET MNODIFPICATIOMND I -« eccacmuan
O AFTUR NARKNT MODIFICATIONS DATA AVAILABLE FOR THIS VENICLE

------- MEFORT ORIGINATAR + REFAIR FACILITY - CUNTUMER [NPORBATION =-====rees |

Ihl.i.: Dixr: 20589 - MOWICLAIR EIOUMFIELD MTRE Philiz (201) T4§-0230
ciky: Moatolalr i Beatw t New Jereey
Coumery: MNITED STATEE Eagion : New Yozk -

Cursomes zome : ciey »

................ sawnsn CQIB VINK HIBTORT -~-eeceasccsaranurnanana

WO CQIS VIN EISTONY AVAILABLE FOR THIJ VRLLCLE

- SOPPLEMENTAL BURVEY MRS IIT GONRIC RATCH OAD ---
SURVET EAl BEEN FEECEIVED



Page: 01 ' CQIS DETAIL QESCRT 07/06/99 13:08:43

' -
cQis Report Il'ulqhun WLEAB4SST Program Type: C1 Orig Rpt #: ©CO00O002Q0TINIM
Repoxt Souxcer - MY - FCESD - CUST AZET CTR Reporc Date: 13/08/19%)
------------------------- REFPORT S UMMANLY scasavsavawnasnsaannnn
VEHICLE: 1985 WINDETAR, FTDLE , WASON vIN r 2mmas 143l
Ragine : 3.8L EFT VWD doostez: B3.000 MILES
Operating Boviron: wee :
vahicls Use : . Rsp. Agt:
SYMFTOM: 1 05 3 90 CHAASIE TIREA /WHEELS

WEEEL COvVERG OTHER (CODE NOT AVAILARLE)

hdditional Symprom:
AQther Vah. With Coacarn: Gaverity Rating - Customer: Enginearing:
Caunnl Coopsolant:
Caunal Fastor: : Fentura: Loa;
Causal Crmdition: Fhotot Inpges: O
Compenant Test Btatus: “==+ Agturm Loo:
Vahicles Fixed?: Customer satinfisd?: Repaly Effactivasaps (%),
------------ vmanssamnavamnummavees CONMENT S “"~w-voremmsmcssasnnansannan
~aTIPR=~ =rrm-vawrmmcmsemsssEas——saa COMMENT TEIT ---~=wwevsasasssmaccacnnanan

A DEALERNHIF

_ CoaT

CAC ADVISED: ;
WE FEECCHAEND HHE MFATE RE FENFORNED B3Y A FORD/IM

DEALEREEIYF. :
mmm'mnmnnHmnmrnm

ARER
INFENINCE CARE ID: 4851
------------- tevavnensvee COBCERN DITAILS =---erscsmccsnnmanannas
----------------- DIAOEOITIOC INFORMATION -—---—---—-———---
Symp. Varif?: Ease of Disgnosis:. Lavel of hasiseance
Comp. Timing: Base Timing t MEL light em? 1
Test Stmnd Road Test : [
Prior Repair Attempes: Repair Fricx to Call: MO
DTCE FOEGt FONC:

CB
Bguipmene /Proceduze Uned Bifactiva? lquip;ntm- Dend 1 fective?




e — oL,

-k o Gee—r

mwd ld At whd P bl k. .y, ‘Invx-cl lc.r-: n's ------- lr.-"-q.—.“_h___
W0 SERVICE ACTIVMY AVAILABLY wom TETS VENICLY

___-...----!.---'l';".""""'" ?IHI CLE ODE TII L § s-essaccmaanmac e -

ole Bulld Datw: o8/23/1998 “ﬂw Jtatt Datkw: 1a/19/199%
:::: of Sala: . 13/18/1398 Selling Glr (Mke,blz,Subl:  pos7g
Damlar Spacial Order: ‘Gross Vahicle Weight; 514 a8
ive:
Iﬂfﬂh “ - ENGINE - - .
Engicer 1.AL EFT MO : Tag: 5K " 543 AM
81d pt: CAlb:  €62JR00 A farial ¥ I,
'---TIIHHIIIS.IGI-"
Trans: AX48 0/D 480 TRMAXIE Parct ¥,
Bld Dt Seriml 4§:
Badel: Plt: Bhit,



o

‘Country: UNITSD NTATES

--q‘-‘-li""---‘------.-- v I '

DOITIONAL- - .

Tira : P21L5/70R15 Baw Brand

‘page: 03 : . CQIP DNTATL RERGRT ‘07/06/99 13.409:42
QIS Repoct BuSDeT: WLAABASZ Frogram Type: c1 Orig Fpe #: 00000207233x
Report Source: __ MY - WOOD| - CUBT ASET OTR Rapott Dute: 121/58/1949a

- -AXLE - ..
Rocle:  1.56 PO TRANGAXLY Id Tag Code: a1d pe:-
Fexial ¥ PlE:

Radio : ELETR AM/Fi/STRO/CETE/ AfC | EIGK OUTRUT ATN COMDITIONES.
Paint © GRIEW RXTERIOR PAINT FAMZIY <-cue--.. MEDIUM WILLOW MET. C/C
-------------- AFTER MARKET MODIPICATIONS -eoecennenn.

-ve-eees- REPORT CRIGIMATOR - FACILITYI - COSTOMER INFORMATION ----
Fpair Dlz: 08634 - T¥ FORD INC Firh: (919) #43-9171
clecyr Dratfuoe Staks 1 Morth Carolinm

Ih_g:l.m ¢t Aklants - 21

Cuatomar oasw 1 ey -

TEIS VEHICLE

- I TURFPLENENTAL E'ﬂl?l‘l: MORE IIT OENERIC EATCH LOAD

EISTORY ~cana L



Pagm: 01

QI

cyzs yapert Maiber: WORAA193

Report Sourde: .-

DRTAIL REFORT

rogram Type: &1

mu-man-mnuﬂm

INFORMATION

07/708/9% 18:04:31

orig Ppt #:  10833§71£1
Rapoxt Date: 03/24/19%8

mmEm ke mm e S WAL= E- l u l T ! u I'l l ! e m o=k WA AR A AL EENENY
VEHICLE 1993 WINDETAR, » KASCH vIN 1 anmasissndllE
‘Hngine : 3.4L ¥PI odematari 43,000 MILES
Ccpazating Envirom: we :
vahicls Uke t Aep. Aoy
SYNPTOM: 3 OF ¥ 00 CHARGIE TIRES /WEEKLS

¥OT LISTED TIREA/WHEIELAE OTHER (CODR NOT AVAILARLE)
Addiciznal Symptom: .
Orhar Vah. Wich Conosrnmi Bwvarity Racioyg - Custosisl: Boglnaexing:
Causal Component
Cangal Factor: Faaturs : Loa:
Causgl Conditiom: Phota: Inagas: 0
C £t Test BUacus: ---- Return Lot: :
Vshiple Fixed?: Conktoopr satisflied?: Espeir Effectivecesy (%)
--------------- ssscamscamamcccic: CONMEBNTS -r-ctvtammmcameanrasasrsamns

---------------------------

n . T l I I|. e N .

Iavel of Aasistance:

MIL Light om?
0 by
Aepalr Prior te Call: WO
ROEC 1 _
[~ | -
Aquipmemt/Procedure Used Nffsctive? Lguipment/Procedure Ussd Effactive?
ACTIONY ~--=rcn=- Fessmsamaan.
THIS VEIICLE
----------- svanssacansea YERICLE DETAILE =cenamacnncanccranacusun-us
Vahicls Build Dace 0dfo% /1998 Warranty Btart Dmts: 91/10/199%
Datw of Balw: o1/10/1953 " Salling Dlr (mke,Dlr,Sub): 03429
Daaler Spacial Oxder: Groas Vehiole Wedghe: 508 LAY

ald De;

Engina; 1,0L XFT WD

Calki  «§aTRIL A

- -"_l.ﬂz""'"‘"

Tafr 4K | 343 EM

Sarial #: L



T —

— i — 8 e el e = *m w8

Fage: 03 CQIS ONTRAIL REPORT 07/06/%9 13;:08:31

CGId Report MuBer: WCRGALY) Progoam Type: C1 Crig Rpt #: 1099987351

Raport Souxce: = MM - FOED - CONT AGST OTR Raport Date: 03/44/19%
«+ = -TRAFNISANISESION -« = =
rrans: AXsS O/D 40P TRMATIR Paxt #:
3ld DEa Sarial &:
Madel: Ple: ghie;
= = = AXLE- -~
Axle: 3.37 VWD TRANSAXLY :l.'d Tag Coda; Bld Dk
Bexisl *: Ple:

- - -ADDITIONAL--:-
Tire : LT315/43R-15D BEW A-3 Bzand _
uﬂnmmmnm;m.rmuc | MANGAL AZN COMDITIOMER
Fliﬂt mm‘ummm TEESAAdpn mmm EJE

-------------- AFTER MARKET MNODIFPICATIONGS smeeccemnuns

FO AFTER MARKET MOOIFICATIONG DATA AVAILARLE YOR THIS VENICLE

--------- REPORT ORIGINATOR - DEDAIR FACTLITY - CUSTOMER INFORMATION ==ave=-sas
Crig/Callisr : JORHN TRITAVERDE Title: OTEER

Fpalr Dlr: 03629 - POPULAR FOED AALEN TN - Pl (T18) 378-9111

cley: Brooklyn fAcate ¢ Faw Tork

Country: UNITED STATIS Fagion : Baw York -1)

custome:r zana 1 Ccley : EROOFLYN
Scate :
e vy L R - o e .

ﬂpinm.i.lt'

oy A cCQIs v:: EIHTORY sansancanancanaaccaccan-
QIR oy
Dats Raport § Typs Oymp Cat Causal Part Desoriprion Dealar Td
08/22/1997 VHVGECINA CACVOC CHAMGSE. 01839
o8/29/1997 VHIGEIT3 CACVOC CHAME, . : 03E2y
09/704/19%7 VIDGD1IS CACVOC DRVIIN D282y
09 /0471987 VIDGD140 CAOVIC CHASS. pagan
== JUFFLENEMNTAL SURVETY NONE .




e

Paga: 0L oors nm:l. REECRT ' 07/06/9% 13:08:31
CQIS Report Mullbez: VINiAle4 Progranm Typs: Ot Orig Rpt #: 1030188152
Report Source:’ MU - POD - CUUT ASST CTR Report Dater 10/10/1997
--------------; --------- “REPORT SOMNEARTYT »s-sv--massucauccunnas
VEHICLE: 1996 WINDETAR,ETDLE , WALGHN vIN : 2rnas 14 5T
Engiae i.8L RFI PWD odnntn: 40,000 MILRS
Operating Eaviren:
Vehicle Tas ? ll.:p Mm
SYMPTCM: 3 06 9 O CHRASIE ) TIREQ /WHARLE

. HOT LISTED TIREA/ WHEELY OTHER (CODE NOT AVALLABLE)
Addivienal Bymptom:
Othar Teh. With Coacetnt _!mr.lr.:r Rating - Customer: Enginesring:
Cousal Crmpomsmb :
Causal Faceor: Faatura: Loy
Cousal Condition: Phota: Imaguue: 0O
Conponant Test Jtatus: === Batuxn Los:
Vahioly Flxed?: Customey . xatinfied?: Repair DEfactivaness (%) :
--------------------------------- CONMERNTS  -+-+rsvammvammerarasanranann
= aTTPR== vumwvawr—mr—ma————momo oo COMMNT TEET -----=s-mcumscsccccammmanmenn

CONUVRE OTHER SYMPTOM CODRSN FOR THIS COMTACT: 1.48 4 00
e

-FREVIOOE REPATR ATTEMPT: 5-57 -WE HAD THIB RIFATR DOKE UBNDER OOUR

OWWREL PER CODTCMER, DEALER SAYE: -THE TIRE MAY BY OW IMPROBURLY * CUSTOMER
SEEXS: -RECALL INFORNATION -=FIFARCIAL ANSISTANCE * CAC ADVIGED: -
HARRANTY WAS EXPIRED - FORWANDED TEE INFORMATION TO THE DEALER FOR
REVIEW AMD FINANCTAL OONAIDERATION

OWNREL - REQUEGTED MR. AILL JACKEGN (COST REL MGR/SVS. MER.) TO CONTACT THR
CUFTCMER WITHIN TWO GUSINESS DATH FOR ARSIFTANCE -THERE ARE ¥0 RECALLA
0N TEIS VEMICLE

OWMREL §##THIS IS THE CLOSING COMMENT CUSTOMER STATED THAT HI HAS EAD AN
OCCORIMG B8 LOG BOLT BMRANAGE WITE HIS VENICLN. COSTOMER RAS TRREE
CURREET ROLT BREAKAGES. DEALER MAS ASSISTED CUSTCMER WITH AN A

OWNREL CONTACT CLOSRD OY SYSTEM - IN PRBDING 7 DAYS

------------------------- CONCERLN DETAZILS wemmuumarcvanasnnnuan-

—ewwrmw=—-E—an -« DIAGEDATIC INFORMNATION --s=wr-savrasv-awrs
Symp. Vazif?: Ense of Disguoein: + Tavgl of Ameistmncs:
Comp. Timing: . Raps Timing ! MIT. light oa? t
Tagt Stend : - Road Test : D Buamber:

Prior Rapalr Attamptn: Fapaly Priox- tg Call: HOD
DTCE KOWD: ¥oac:

KOER 2
Fquipment /Eroopsdnra Osed Bffactiva? Equipsent /Procoedars TUesad Effactiva?

Elmd LN ASE N AN AR NN s . ! v I c K l : T I n ' ’ LR EER RN YRR Y

NO BERVICE ACTIONS AVAILARLE FOR THIS VERICTE

----------------------- VEEICLE DETAILS ~namamerecmvaannauaraancan

Vahicla Julld Duka: 12/19/199% Farranty Btart Date: 06/25/1996
Date of Salm: OE/25 /1996 Balling Blr (Mki,Dlr,Sob): 02950
Dealer Special Oxder: gGzons v-ug:u Walghe:

LH/RE Driver
EA-004 14322




el 7 miermpreiiol R SV

Page: 03 COIS DETATY REPORT ' 97/06/99 18:08:21
OIS Raport MUBDer: VIJGAl44 Program Type: Ol Orig Rpt #: 1090106182
Raport fcurom:._  MSE - FOSD - COST ASET OTR Report Date: 10/10/1997
- -+~UNGINE---
Engins: 3.80L EFI WD Tag: &K 542 BA
Bld Dt: Calb: G6Z5R10 R Sexiol #: L
- - "TRANBSNISSION - - =
Tregny: AXEE O/D 4ABP TRMAXLE Part &:
Bld bE: _ ) Sarial #:
Modal: Rle: Ahft:
: ---AXILE- - -
Axle: 3.56 FRD TRANSAILE Id Tag Codw: Bld De:
dezrial ¥: Fle:
. =« ~KADDITIONAL - - -
Tive : LTILS/ESE-16D RAW A-3 Brand 1
Radio 1 ALETR AN/FM/STRD/CETE/CLOCK ASC 1 MANCEL ATR OONDITIONER
Paine : PF-1R PR PRI PR R T PRV ? R m e naas HEDITUN BERRT T/C
-------------- AFTEER NARKET EODIFICATIONS E =s-waac-u---

1O AVTER MARKET MUDIFICATIONS DATA AVATLARLE FOR THIC VEMTCLE

--------- REPORT ORTGIMATOR - REPAIR FACTLITY - CUBTOMER TNPORMATION == === -
Orig/calles t SMAROE ALVANEG Title: OTHRR

Fpair Dlz: OGE§dd - pDoo Coser Ford, Iac. Fhi: (757) a88-8111

clkyn Portapsuth Atate r Hyginia

Cumtry: TUNITED STRTEE Reglon . 1 Weshingkem - 17

Custemer ok : City : CHESAPEARN

State/FProv 1 Vipginia

Thone  (Work) ; NN - (e - [N

. Bpeoiplistis

Mane : DAVID ROBINSON

---------------------- cgIa v IN EIBTORYT —c---erm—mmrmcmssencnan
oI rng )

Date mAeport & Type Svep Cat Caoanl Part Dascription Daaler Id

10/10/1%97 VIJEALLS CACVOC CHARE. _ asEs0

-~ SUPFPPLEMENTAL BURVET: DR o "a-



———— e

Page: 01 C " COIE DETAIL REPORT 07/0879% L9:04:31

.' ' OQIS Report Muibexr: VIJaa143 Program Type: orig Fpt &: 1090108181
' 3 Beport Sourda: . M9 - VCRD- - CUST ABST m Repore Date: 10710/13%7
- memmmro—-e-srenss me-ma—- REPORT JUMMARY -~---===-=ann 1- ---------
VEUTCLE: (1535 WINDATAR, STDLH , WAGG vIN 1 2PN
Eogine : : 3.8L BFI MuD udu—m: 40, D0O; MTLES
npmt-ius Eawiron: o
vehicla Tas : . llr Aot i
FYHPTOM: 3 06 4 00 CIDJIAIA TIKES/WHEELS
- HOTaR OTERR (CODRE NOT AFATLABLE)
Addicienal Symptom: ' . '
Other Veh. With Conomrn: Severity Rating - Cumtomser: b@inn:ipg:
Caups] Compement: ' .
Causal Fagrox: Fantura: 3
Coussl Condicion: _ Fhovo: ﬁﬂl: 0
Cowpouant Test BCarus: ---- Raturn Loo: i
Vahidle Fixed?: Customer aatisfied?: Repair Effagtivenmes (%)
--------------------------------- c OMMBNT § -ocrcuemmnmmevnnnnanasanan-

-=~Tirl

CONYEREE mmmmmm 206 % 00

OWSREY, wA%(ASTS VERIFIEDO®+ #44 NAUTS: ORIGINAL +++ COSTOMER.
“THY CVJER'S GUTUE -THE RASEEWGER FPACNT WiZMT. TH MAKING
THEERE MY RECALLS OB THIS VEHICLE -THN LOG NUTH FERP
-FREVIOUS REPAIR ATTEMPT: 6-37 -ME BAD Till RSRAIR DONE
WARRANTY * ,

OWDRNL VER COSTOMER, DEALER GAYS: -THE TIRE MAY RY ON. INPROPERLY [ CUSTOMER
JIEEKE: -RECALL THFGRMATION -=FINAWCIAL ASSISTARCHE * CAC S D: -
WARRASTY HAD WIPINNT - FORMARDRD THY TEFORMATION TO. TN =]

. _ REVIEY AWO_PIMANCIAL CORSIDERATION

OWMREL - REQUESTED MR, AXLL JACKEON (CURT ARL MGR/GVC. mlmmm

CNMAEL

OWRREL

. COBTOMER WITEIN TWO NUSTWESE DAYS FOR ASSIOTARCE -THNRE A48 DO RECALLS
O THIS VEMYCLE
m-:lmmmmm'EMMMn - HAD AN
OCCORIEG WOA LUG BOLT BEEAKAGE WITE NI§ VEWICIA. CUSICMER EAS THMRRE
CORRENT ROL? HREAKAGES. DEALER MAG ASSTITSD COSTOMER WITHIAN A
ADUSTMEST . CUFIOMER SKITSFIND. CLOSING, !
CONTACT CLONED BT STISTEN - 1N VEBUING 7 DAY® o

T T P —— CONCERN DETAILS cacacau-- e evmamama e '

I L L LI L E LY DIAGNOSETIC INFORMATTI OMN ~vcrvwmvavamcnna,

: Fymp. Varif?: Eane of Disgnosis: lavel of Fehnce: -
] Cog. 'l.'d.l:l.uc_t - Bass Timing . MIL light i 1
P Tent Staod Fowd Test : ' B Wmbar:
.. Pedor aqni.r Attanpts: Repair Frioy to Call) W
i DTCn KOBO: XORC: .
h o KOER: - CH:

i Bquipmant /Precedure Used Bfective? Equipmect/Vrooedure Uesd |  RESective?

1 " emmsmasemana ~ameas vecaur-s BHRVICHE ACTIONS »nemams mamaaar .
N B0 SERVICE ACTIONE AVAIIABLE FOR THIS VERICLE : |
' ' i
1

---------- boooooocsce VB HICLE DETALLS smeeeseunim i oo neoa e

Vahicls Build Date: 12/18/199% Warramcy SCATc Date: i OEfaB/19%%
Daca of Jale: 0E/25/1996 S#lling D1r nll:t.mr.aq‘l r 08330
Daalsr Bpacial Order: Oross Velilals Waight:

LE/RK Drive: ] _ _ | 1434




f

Pege: 03 CQIS DETATL HEPORT . UN/0sMEe 1ai0a:0
CQl8 Report HulBar: VJJGAL43 Frogram Type: C1 Orig Rpt #: 100188151

Rapert Scurce: = MNES - YU - CUST AMET CTR Raport Date: 10A10/19%7
"« -ENGIER - - = -
Fngine: 3.8L EFI PWD Tag: 6K 542 BB
Bld DE: Calh: &62BR1L0 A Barial #: & :
»«-TRARINIGARION - -~ }
Trans: AX4S O/D 489 TRIGOOLE vart #1 .
Aald De: Bazial #: !
Model: ' ' PlEa Eu‘t:
-+« *RARXLE- == ;
Axle: 3.55 FUD TRANWEAILA Id Tag Code: ¥d Br; '
Sarial &; - PlEs |
- ~-«=ADDITIONAL - ~ - :
Tire : LT115/83R-16D BEW A-3 Bzand t -
Badis : ELETH AM/FM/ETREO/CETR/CLOCE A/C : MAFNOAL AIR CORDITEICHER
Paint : PHP=PITR7PRRI TRV NIRRT RIIIP T v - MEDITUM MEARY C/C
-------------- APTER HAREKEET MQUDYYICATIONS ~-ve-eneea..
4

mm.mmmmmxmmn:sm o

»rve----- NEPORT ORIGIMATOR - REPAIR FACILITY - CUNTCMER IMPORMKITON -»--x-=-s-

u:-ufm:.n- : SHARON ALVANEQ Titls: OTHER

Rpair Dlr: Q530 - Dow Coner Foxd, -Ine. | Dhis (787 nn-inu

ciky: FortRROUth Stats 1. Tirginie :

Coumtey: UTAITED STaTHY megion  : washingtom - 37

r:um:u zane : City : CHERAPRRXE j

Staca/Frov : i

Thons  (Woxk) =“ - Bxt: Axons) : I

Bpecialist's _

Yama r DAVID ROBINBON

mrarararsSasarsarr-aTe Eﬂ'I a YIN BEIASTORY I-"----J---l;-----l----
COTE Prog !

Dats Tapore § Type lﬂﬂltﬁu-ﬂmununiptim :

10/10/1997 WIJGAil44 CACVOC CHASS | 0s&3D

---BUPPLAMANTAL SUAVETY: 1 an-




_L_ . . e —-

Page: 01 COTS DETAIL RAEYIRT 97/06/9% 1a:08:18
CQI8 Rsport Murber: VINGA211 Progrem Typs: CL Oxig Rot ¥: 1088206421
Raport Nouxodr'—-  HEJ - pOyD - CUST ASET OTR Report Data: 0871171997
------------------------- REPORT SOENMARY ~--nsecmmvnaaaaa .,
VEHICLE: 19%6 WINOSTAR,ATOLN ,MAGON . vim { AMNOAS14Y
Engine : 3.4L ll:'rlln ! : doowmtar [ ] E!T:ﬁ—
Cperating Envirom: nee P
Vehicls Use r ' Rap. Act:
SYMETOM: 3 06 0 00 CMASSIE TIRES /WHRELS

OTHER (CODE MOT AVAILARLE) OTHER {CODE WOT AVATLARLE)
Mdiiticasl Syeptom: ' .
Qeher veh. With Conosyn: Sxverity Rating - Customer: Englassting:
Causal Comgaoort:
Caugal Faptax: Fanture Log:
Chusal Condition: . : . Phokb ) Toages: ¢
Componsmnt Test Status: =-=- Rakurn Loa:
Vabiole Fixed?: Customaz sacisfied?: Repair Effectiveness (%):
---------- mereascrrmreamnecccares COMME NP S mecncucemmmmncnac oo cammraa
- TYPR== scmrememiacarovaas Rmane—a. COMMENT TEIT -~~~=w===an teavmassmmmmasna-

THAT FORD WOOLD CERTEAINLY DOCIMENT THE CONCMAR MIATRET THU DLR AMD WE
AVGLOGIIED FOR THE FROBLEM
dvwmcmmmesmesaas caremeu- CONCHRAN DITATILE —cveamcraneamaenmnns
------- ==reme=nas DIKGNOETIC IRFORMNMAT IO N ~~—wvwwwmsimwaumiwe’ =~ % ° -
Syep. Vil Hase of Ddagoosis: level of Aasistancs:
Compr. Timing: Bass Timing e MII. light =n? :
Test Stand ‘Foad Test <o D Thuber :
Pricy Repair Attampts: : Repalr Pricy to Call: BO
DTCe KORD: b ivi o f]

KRR B
w;m Used Effective? lmt;mﬂhm Tasd Effectiva?

P T L L T L . ..-...‘.l?::. ACTIONABA secacanwaccwrsasaras -
NC SERVICE ACTECWS AVAILABLE FOR THIS VERICLE '

D T R T LT TR VERICLE DETAZLE veeneencs A-mramrmeEsaenoa,
Vahiicls Bulild Dats: 02/307/199% arranty Start Dater 02728 /19494
Datw of Sals: 02/23/199% Selling Dlr (MkE,Dix, Bub): BA1I]
Dealer Spacial Ordsx: Gxomp Vahiols Welght:
LA/ Drives '
== s ENGINNE - = =«

Engina: 3.9L HFI FWD _ Tag: 6K N42 BA
Bl4 D Callb: Saxrigl ) L

= = TAHANBSNIAEBION - -~ ~
Traom: AXAd 0/D 480 TRAGXLE Faxt &:
B4 D Sarial §:
Wodel: ' Plt: ' BhEE:

_ -~ -AXLN -~

Jafle: 31.58 FRD TRAMARTIE Id Tag Coda: 2la De:

Bazial #: _ ﬂi‘.:
: ERGI-004 143



Page: 02 _ CQIA DETAIL RERORT 07/06/39 14,04:16
QI8 Report Nuibes T VHOGE211 Program Typa: C1 Qrig Rpt #: 10§§206571
Repork Souzce:.__.  MES - FoSD - CUST AMST CTR Report Date: 08/11/1997

-« «ADDITIONAL - - = '
Tirg : PALS/TORLE BAW Hrand .
Fadlo : ELETR AN/FM/STRO/CSTE/CLOCK Aje : HIGH OOTPUT AIR CONDITIONER
palne : YELLOW-RED RYT PAINT FAMILY B ----nen-- POMICE C/C
-------------- AFPTER MAREKEET HMODITFICATIONS ----v-v-n---

WO AFTER MARKET MODIFICATIONS DATA AVAILMRTRE POR THIS VEHMICLE

--------- PEPORT CHIGINATOR - REPATR FACILITY - CUSTUMRE INWORMATION =«v=scnsas
Orig/Callar : C YO Title: OTHER
Rpaiz Dlx: Blac4 - ANCOND. IRNC., O/A FORTHTOWR PORD Ph#: (505} 0459-7141
iy Thornhill Frovines : Ontario
Countzry: CASADA Regiom : Q1 FCBD REGION-CANADA
Cust=may o : I Clty : BHOBTHM YOREK
State/Prov : Ontaxln _
e (o) : N - St (tioma) I
. Epmaialint's I
HEns : IREW TILEDNW
LA R NN NNEREDSRERDSHRE-HSR/H:SERJLER.} c u I ! v I ’ ! I B T u l r --'——--'--I--' ----- e

w3 0018 VIN HIATORY AVAILARBLE FOR THIS VEHICIE

- ADFPLENERTAL. SURVEY: oNE wo e s mmamr e

Eppa.poe 1437




Paga: 01 018 DETATL REMOET a7/06/9% u.nn'ua
-_—

cQid Report Pusber: WiTGDI29 Program Type: @ orig Rpt #: 108§4038261
Report Soures:-— ME§ - FCSD - CUST ASST CTR Report Date: 07/09/1987
e L EEE L L E b e RAFPORT STMMARTY -«---emsmmuem—mraaans
VEEICLE: 1998 WIRNGTAR, STOLN ,WAGOE vIN ; 2FMDASLAI VAN
Bagine : 3.0L X¥T ¥R Odcweter: 3,800 MILES
Cpexatiog Enviroa: wee !
Vehigle Tas ! ] Rep. Aot:
SYNFIOM: 3 0§ 2 Q0 CHARSIN TIRES/AMGELE

BOT LISTED TIREA/WEEDLS OTRER (CODE NOT AVAILABLE)
Additionnl Symptom: '
Other Vahi. With Concexn: Sevarity Rating - Custonsr: BEnginssring:
Causal Componamt i
Causal Faoeor: Feature: Lod:
Causa) Coaditiom: Photan Images: 0O

Tast SCAtUS: sa=a Return Log:

Vehicle Pixad?: Custosmr satisfied?: Repair Effsctivecass (¥):
--------------------------------- COMMENTSE -~—-sissnasumamumnvmmmuasan
caTYPl=- ----smammma-- aemsmsarencna COMMENT TELT ====s=ssssws--mesassmemss=--

OMWEEL  vv» NAVIN: ORIGINAL **+* COSTOMER EAYE: - THE VEMICLE BROKE DOWMN ON TEX

OF THE 1L0G NUTA FELL OFF AMD THE TIRE WAR LOOSE - FHE

SIDE ASSISTANCE TC HAVE THE VEHICLE TOWED - FDAR BIDE JENT

TRICK OOT TO GET THE VENICLE - 7/1/97 THE VAR ¥AS SUPPOSEED TO

AANEEN'S PORD * FER CUSTOMER, DIALER GATE: - FER FAT, SERVICE
ADVISOR, THEY HAVE 5OT GEEN THE VEERIOIE *

ONMNREL CUSTOMER SEEKE: - MHERE THE VENICLE I§ * CRC ADVISED: - TRANSFPERRED TO
HIAD SIDE AUSINTANCE '

Cmmmmeams arapmmcmissnmean CONCA RN - DATAILES ~cvc=- imm e
* wmmmmem—measameas DIAGNROSBSTIC INFORNATPION -—ccnsanacaranars
Byop. Verif?: Hasa of Diagnowin: Tevel of Ramlscancs:
Comp. Tisdeg: Bass Timing : ML light om? :
Test Sbad Road Tesc : 8D Numibaz:
Prior Repalr Atcempta:r Rapair Priox to Call: 0
IIts KDEO) RDEC: :

- H
Equipment /Procedure Usad Refactive? Bquipmant/Procedure Ussd Effactive?

---------- samnammvare-==as B ARVICE ACTIONS ~~-----smassasamawurwn

N0 EERVICH ACTIONS AVAILABLE FOR THTA VEHICLE

p— T Coem -
: e i =T

---------------- asanans FEHICLE DETAILA “srmec=rerroror-sassamunnnr
vahigls Puild Data: 03/0L/1%97 Warranty Atart Date: 0s./03/1997
Dats of dalw: ] 0870371997 Balling Dix Olck,Dly, Sobl) 02148
Dwalar Epeoisl Oxder: dross Vahicle Welght :
1H/MH Drive: .
- = ~BRGINE - - -
Engine: 3.3L AFY D Tag: HE 42 AN
Bld D Calk: Sexial #: L
. ---TRARSHIBSEZION - - -
Trans: A4S Q/D 459 TRHEARXLE : paxt §:
ald Dt: Barial ¥:
Medsl: : PlE ) dhit:
- -=-RXL - = =
Axle: 3.56 FWD TRANRAXLE Id Twg Code: 914 De: EAE3-084 1438
Barin: #: | 2131




Fage: 032 © QI8 PETAIL REPORT : _' . 07/C8/%3 18:04:13

cqr.l Report m: H:ﬂmnl n:ngﬂ.l Typae: C1 Orig Fpt ¥: LOEE405ZE1

Repet anurn- —_ - FCHD - CUST ASST CTR . Repost Date: 07/0%/1337
-1-LHDITIGIIL---

Tirw 1 LTIL5/05R-16D BAW R-§ = = Byand '

Radio : WLETR RM/FM/STRO/COTA/CIOCK  A/C : MARGAL ATR COMDTTIORER

Paint : BLUN-GREEN EXT DRINT PAMILY ----- ———— nnr JEWEL GREEN C/€

-------------- AFPTER MARKET MODIFICATIQANG ---evecnc-me

B0 AFTER SARFET MODIPIOATTONS DATA AVATLARLE FOR TRIS VERICLE

--------- DEPORT? ORIGTMATOR. - REPAIR FACILITY - CUSTOMEDR INPOMMATION ««---as- -

grig/Caller un'm LANTMARK Titla: OTYER

Fpair Dlz: 03148 - Bxbes's FPreswxy Pexd, Ing. Phi: 13031} TBT-16T72
ey Dazvar Feats : Colorade .

Country: TUNITED STATER © Raglem : Dengwer - B£

Customer seme _“-“Y TENVER

BEaks/Prov . 1

Phons  (Woxk) :_ - Bxt1 (Home) : [
gpecislis:'a _ ' -

Wame : CORDIA

...................... €QXIA VIN HISTORT rcmememraemcsmmceraas

mm:mnmmmmm

. . == SDPPLIEINENTAL B8OURV-ET: HONE o R




e —ar —

‘Page: 01 CQIG URTAIL ZEPCRT 07/08/9p 1La,00110

og1s ;upm Mumbey: VO4GCTIS Frogram Typm: (1 oclg Bpt &: _:I.GI'IHHH
Repork .!m:.rdl:_-— MAS - POQD - COST ABST CTR Raport Date: 04/30/19%7
----- jassmmsseseotec REPORT BUMMARY =veecoscmccaaccnuna-
VAKICLE: 1995 NINOSTAR,STDIN ,WAGON VIE O ameasligsol
Engine : 3.4L BFI WD Odcaeter: 29,500 MILEA
Operating Borvizos: wee : '
Vehicla Usa : , REp. Act:
FOMPTOM: 3 Q6 4 00 CHABEIS TIRES/WEKRLS

. BOISA OTHER {CODA WOT AVAILARLE}
Addicional Sysptom: .
u:l:-g v, With Comicera: Ssvwrity Rating - Custower: = Bogineering:
Eluli.l Componeat
Causal Faotox: Fature: S -+ L
Coumil Comiition: - Fhoto: Ivbgan: O
Cospanast Test BEatumi -=-- Ratumm Loo: .
Vahicle Pixed?: Customer matisfiedi: Repuir Effectiveness (¥):
B L CLLLLL T e CONNENTE mercranmmcanans mamms e aanae
~=TEPR - crsamemmmmmsamivEmvaae e . COMMENT TRIT revvscesasmcmsmsmsssscsannen
CI:E #ew ERAVIE: ORIOOEAL *+* COSTOMER EAYE: -ETEERING WEXEL WAS SHAXING AT

- CROTON SMNDS -CEALERSHIF REPLACED FRONT BRAKIES OF VERICTE -ON THE WAY

CORTOMER. SREES: -1 LY pORD Jiow + CAf SUviEED: -hOCREEwTE
Y Py N s COMNCRRN . DETAYLE =veccm-—aomacacsmca i I
cesmfunnan R DITAGNOSTIC INFPORMATIOQNM -ccdmmcueacouma-.
Sympi Varlfl: . Bage of Diagnosis: Lwvel of Assistance:
Coop, Timing: Axxe Timing ' . NTL light oab '
Tent: Svand Momd Test t 4D Myphex:
Prioy Repair ALtepts: : - Tapaly Frior ts Call: WO

DTCe: KOE0:- TR
- ROER = [~ H
Equipemat /Froosdure Dasd Eifaqtiva? Byuipmect/froosduze Teed Hfagkive7

cmacpmrmveeans vemetcensras FERYVICE ACTIOMNS -vemua-ammmcuaacaas
B0 SERVICE ACTIONS AVAILABLE YORL THIE VERICLE

_........:-.- --------- [P vl‘: Eh' D'Tlt L' I A AN AN AREARNAREEE—LESA

Vahicls Build Dmte: 05/17/15395 Warranty Start Dets: 16/08/1395
bace; of Sale: 08/0a/1598 Salling Dlr (Mkt, Dlz Bolyi: 43700
uﬂ: Specisl Order: Gross Vehicls Weight: S36 LAS
Lu/N Drive;: . :

i n~-BHGINE- - - _
Engine: 3.8L EFT MWD Tag: AKX 5431 BA
Bla Dt: Calh: 4627031 A Berial #: L

« s s TRANSMISSION--~
Trhzin: AX48 O/D 44F TREAILE e $:
B1d Dt - Sarial ¥ o
Model: ries shie,

; r s AXLE -~ -
Axle: 3,37 VWD TRASEAILE Id Tag Code: Bld Dt: ' PASI-DD4 1448
Barial § , - Ple:



Page:r 02 CLIS DETAIL EREPIORT _ u?!us'.fh 19:08:10

CQIZ ReDart Wunbsr: VDaGeTas Program Type: CL Crig Rpt #: 1083924591

Report Sourcw:..—— MS§ - FCED - CUST ASST CTR Repore Data: 04/30/19%7
"--ADDITIﬂllL-"

Tire : UI215/USK-16D BEYW -5 Brand

Radio : ELETR PREM AM/FM STRQ/CHTE/CLE A/C .mmmmmm

Palot ; BIUR-GREEN EKXT DATNT FAMILY - -~ cces DHRF JUWEL GREEM C/C

-------------- AFTAR MAREKET MODIVPICATIONSH -=vacememun-

HO APTER MARERT MCDIVICATIONS DATA AVATLAMLE M'I'EIB VEHICLE

--------- REPONRT ORTQINATOR - REPAIR FACILITY - CUSTOMER IBFURMATION --==s=sesas
Orig/Callar © SHRSEY MISTRY Titla: QTHER

Fpairc Dlr: 20600 = ED CARNEY FOBRD IMC Phi: (573} 3INE-17TL

Sley EASt HANOVEY Twp Atata : Kew Jersay

Country: UWITRD STATES Ragion @ Hew Yoark -13

custoomr oene : [NNINGEGEGEGEEE City : CLIFTON

Atate/Prov 1 Kaw Jarsey

vhoue (¥erx) : N - Ext (mome) : NN
Specialint's

Wane ¢ BTEVE TYLIR

---------------------- COI8 VTIN EHEIGTORT sveumansccaccuvannmauan

o1 Prog

Daka Rapoxt & Type mmmmmmim Deglar Id
05737715998 SPLOELEY CAVOO BODY 03700
11/29/199% SKIGCaTE CACVOC BODY : 03700
JOF/08/399E TRHGRITL CACYDC BODY. . . ... .. . - o "ae€080 -
G2/08/15%¢ TREGETI CADVOD NLECT. 10800
DE/11/199¢ TIMAATIS CACYDC CHAAS. 20600
09131898 TDERAQD CRCWOC CHASE. 29600
+-«» JUPRLEMNASRSTAL BURAVET: HONE ——



Pagu: O1 CQIS DETALL HZPORT 07/06/99 18:08:06

QIS Report m ma:n Progran Typar €1 Orlg Rpt #: 1079913872
Report Sourca: ~ D - ST A38T TR Report Date: 0/17/19%7
EEwssAEwTEE=AN=&==SSEaa .- H ! P U II‘. T ’ u “ I l n r L L L LYY
VEHICLH: 1985 WIBDSTAR, STOLN ,WAGON VIR : anoasissseciTE
Engine 1 1.4L EFTI O Dﬂﬂm O MILER
Oparating Environ:
vahiocla Use 1 . RIP l'-‘":
BTMFICM: 3 05 4 90 CHARSXH TIRES/VWHEELE

NOINR OTHER (CODE MOT AVAILARLE)
Radicional Symptomi
Othsxr Vah. Wiech Concarn: Sevarity Rating - Cuskolez: Enginsariog:
Causal Componant:
Cousn]l Faotor: Fastura: Laar
Caussl Conditica: Fhoto: Im&CmE: 1

Taat Htatus: ===~ Faturn Loo:

Vahicls Fixed?: Cusecsnar satisflied?: Rapair Effpctivenges (%):
--------------------------------- COMKERXRTE =~-~-v---veuv—remmmmavemanavs
~-TIPR-~- ------ssssamcsavawsmsmw—r=- COMMENT TEXT -=vcsrrrussasnnscacsannce=~-
CONYRE CTEER SYNFTOM CODES FOR THIE CONTACT: 3 010 00
OWNREL = ©MMS TO FORD - EERVICE EORVET *
OWMWEL I NUADE
TERET.

------------------------- CORNCERN DETAILS ------cammrrccnnaranna-
mrsmnw-=zrwvnr-=-nx D I ARGNOCATIC INFORMATIOMN »ecaccarannananan
Syegp. Verlft: Eaps of Diagnosis: Teval of Aswistancet
Comp. Timing, Bags Timing ' NIL light on? t
Tuat Stand : Romd Tast : D Fusibar:
Prior Repalr Attempts: Repair Pricx to Call: MO
DTCe BOED: KOl

TOEN: (=~ H

Bguipmanc /Frocedure Used Efsctive? Mquipsent/Proosduce Used nftactive?

E T LE R E T Y R P E Y TN ' l l v I c . l c T : u l . el e O B sk o

T P LT YRMICHLE DETALLS rerevammmemmnnamecnss

Vshials Build Daks: 01/03/1981 ¥arranty Gtart Dmbat pa/a7/1898
Date of Bnle: DR/17/1993 Salling Dlx (ke,Dly,Sub): Al24d
Dualar Special Cxder: ) Groas Yehiols Weight: %30 183
LI/TR Drive:

) ---ENGINE-- -
Engirm: 3.8L ¥FFI D Tag: 4K 542 BA
Bld Dk: calls: 453TRLL A Bexrdal #: L

- = TRANBNIGZSION. - -

Trans: AZ48 O/0 43P TRMAILE Pact ¥:
RBld Dt: Saxrial §: . ERba-D04 1442

Modal: Plt: Shft:




Fage: 03 CQIS DETAIL REPCRT D7/06/%9 18:08:08

£QTS Raport Bumber: uaunln:n Progran Typs: Cl Orig Rpt #1 1079913872
RepoTt dourom: —— - FCAD - CUST ASST CTR Report Date: 01/17/1597
. - - «AXLE s« =~
Axle: 3.37 W0 TRANHATLE Id Tag Coda: Bld Dr:
Harial #¥: L
_ - --ADDITIONALS~- - - :
Tive : FIIE/TORLE BAGW Brand 1
‘Rmdia : ELETR PREM AM/¥M ITRO/CSTE/CLK A/C : HIGE OUTPUT AIR COMDITIONER
Paint ; YELLOW-RET NXT DATNT FAMILY B --------- POMICE C/C
LTI LT e AFTAEAR MAREET MODIFICATIOMNY =suencaen---

am—memman AEDCRT CRIGTNATOR - ENPAIR FACTLITY - CONTOMER TMPORMATION --<---vuo-

orig/Callex : JOHN WRTGHT TLEle: OTEER

Roalr Dlz: . Al240 - BAY LINCOLN MERCURY EALES 1351 Dish: (416) 922-111%

Clky: Toronto _ Prowince : Ootario: .

Cougtry: CANADA _ Region 1 01 FCAD REGICH-CANADA

custonex rene « [ Clry 1 TOROWIO

State/Prev  : Ontaris

Specialipe'n

My : 01 I

---------------------- CQIB VIN HISTORY ~roveroccnesscassacnnn
[+ 414 ] Prog ,

Dats Ragort § Type - Sysp Cst Cmusal Part Descriprice Dealar Id

01/17/1997 TAQGEOLY CACVOC CHASS. ' _ AL240

- STUPPLIMENNTAL STRVET:  Nwe -




Page: 01

cQIS Report I'lan::

Rapoxt MI*——

-----------------

VEHICLE: ©19%

miﬂﬂ' Envirom:
Vahicle Use ]

BYMPTCM: 3 08 ¥ 00
Mdikicanl Sympteom:

Causal Componant:

Compimenit Tast Btatus:
Vahiale rised?:

CQI8. DETATL REFORT 07/06/%9 18:08:06
VANGGEY Frogrum Typa: C1 Crig Rpt ¥: 1079554931

MEE - FCSD - CUST MAST CTR Rapuort. Dater 01/04/1397
------ REDPORT BUMMARY reevcucnnniscmannnouaa
WINDSTAR, STOLE  , MAGGN vin : 2nas1+a Tl
3.0L EFI F¥D Odomatexr: 2&,%00 MILED
: woo H
Rep. Act:
CHAREIA _ TIRES /WHERLE .
BOT LIETRD TIRRS/WERELS OTHER (CODN MOT ATAILARMLE) -
Orher veh. With Concarn: . Sswarity Racing - Customex: Englnaering:
! Fanture : : . Ioa:
PHotor Impgen: 4
: =--= Ratuwrn Looi
Custower sacisZiad?, Repair Mfactivensss (V).
-------------- COMMERBTS --ormmemrcmcccaaaacccanme—mn

DRALERSHIY st s
uesnmmmasmrasamremssanns CONCERN . DETAILEN —v-ce-crm-am-mromumnes
----------------- DIAGUNOBSTIC INFPORMATIOR -re-ncomnmmamasn
Symp. Vaxif? Eass of Dipghoaim: Lavel of Assistancs
Comp. Tindog: Base Timing MIL light m? 1
Test Ftmad Road Taak s a0 mumkbari
Prior Eapair Atcespte: Repair Prior to Call: MO
UICs RO FORS :

Vahiola Builld Dake:

------- AERVICE ACTION cmeavmecmpuccanaancun-
AVATLABLE FOR THIS VERICLE '

cee- VEEICLE DETAIDE acmnmnnsen emhammaanoaans
12/18/1995 Warraoty Start Dece: 01/02/1996

Date of Hals: 01/02/199% Selling Dlx (ke Dlz,8ub): 07770
Daalsr Special Order: . Gross Vehiale Waight)
1A/FH Drive: :
- --~ENGINE - - - )

Bngins: 3.0L EPFI D - Tag: 6K - 542 A
Bld De: Calh: GRIGNLO A Sarisl &: L '
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Erem: Bims, Michesl (M.A}
Send: Friday, Januney 14, 2000 :35 AM
H Komaiky, Dale (.)
~ Bubjsct: FW: Qakvile Wheel Securs - Power Tool capabliity
FYI
----- Driginal Massage---—-——

From: Heyds, Mary Ellen {M.E,}

Sent: Thursday, January 13, 2000 4:1% pM

To: Glltinan Jr., Paul {P.J.)

Ce: Decker, John (J.E.); Sima, Hichnal (M.A.); Hotta, Mark-Tami (M.T.):
Greanke, Denton (D.A.}

Subiect: FW: Cakville Wheel 3acuze - Power Tool capability

Jonhn, theanks for the f/u.

Paul, We need to reach underatanding on the capabhility (sas balow).

" Based on my understanding, we are not on the same page.

Mery Ellen Heyda

VLD / Lifastyle Vehicles
59=428%4 / Bacure Fax §2-163950
MD 507 - BDO

----- riginal Massagh—=——-

From: Jokn E. Decker [mailto:jdeckergdrbnlQ4.dearborn.ford.cam]
Sent: Thuraday, January 13, 2000 2:28 FM

To: mheydeBmail.ford.com

Cc: dgrenkelfmail.ford.com

Subject: Cakvilla Whesl Sacure - Fowsr Tocl capability

Info. I asked Brucs Hettle to audit thew. Yhase are his conclusions.
Regards, "

John E. Dacker, Director, Mfg. Operationa, Veh. Opa. G.0.

PH: (313}24-845%97 .- Fax ¥ (313)84-52715 - Roomn A-212 - VO
Adm. Assisrant: Sharon Dawla {SDAVIA) PH: 313-24-84596

it Porwarding note from BHETTLE --DRBNO0O04 01/12/00 133114 #w+
Td: DGREHKE]L--FORDHA2 JOBCKEIR --DRENU04

FROM: Bruce Hettle ' DSAET (UTC —05:00)
Subject: Qakville Wheel Secura - FPower Tool capabllity
F¥I = input from powsrtool/fastening expearts on Oakvilla wheal sscure.

Regards,

Brucse Hsttla

Marnager, Global Final lennhly Enginesring

inon B-248,V0E0 =--—~ Phons: 33=-75875 Fax: 24-810835

1



«+% Porwarding note from GHAAG --DRBNOOS 01/12/00 13:07 +*+
Ts: BHETTLE —--DREROO4
ce: DHETTEL ~~DRBNODO4

subject: Oakville Whesl Secure - Powsr Tool capability
. Par ycur raquesat, -wa have analyzed the powar tool capability for the subjeact

job.

. FROM: GAVIN M. HAAG USAET (UTC -05:00)

Facts arse:

*pawer tocls ars fully functicnal and capable. Capability data 1ls as follows:
Steel whaels: Cp= 1.5 Cpi= 1.4

Aluminum wheels: Cp = 1.4 Cpk= 1:3

i *Residual torque inapection records indicate HO out-of-spec values.

_ "Maintenance reacords indicate all regular maintenance being completed an
! achadulad.

*Calibraticon and verification procedures belng followsd in accordance with
procachire VOPFAG=-214.

Conclusion:

l Thare ace ¥) concerna with the opsrzation or parformance of the whesl ascure

; tooling. Oakville continues to be very atrong in the ares of fastening syatems
and torgus control.

. Rmgards, i
! Gavin M. FRaag . :
gupv. Fowsr Tools & Fastening Systems Ph: [313}24-07540
Toollng & Equipment Engineering F3015 VOGO Fax: {313)32-25809

4
1
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