


)

T

SR g L

- _|_EI;F.1|.— -se

_l_p'_'p:.r:ﬁ' .

- Additicnal Symptoum:
. Okhar Vek, I'!.i:h Comoarn Bawerity Rating - Custooms': Bnginearing:

" Pege: 01 CQIS DFTAIL RNWORT . . .. OT/06/39 1i:08:09

- CQIS Raport Mumber: Mﬂ! Progrems Typa: CL Ocig Rpt &1 10026B5451
- Report fource: ' MBS . FCSD - CUST ARST CTR Report Date: 04/01/1997

S S U REPORT BUMMARY ---eomuciimennniona.

. VEHICIE: 1993 WINDATAR, STDLE , WAGON VIS AFMDAS1449BDI653e

Engine : 3.0L EFI WD nhlun-: 213,500 MILES

- Dpatating Iﬂr!.m : - o ¢
; Vehicle Use ' Rep. Aot

SYeProM: 3 06 5 00 CRABSIN | TIRNE/WEEELS

HOT LISTED TIRES/MEXELS COTHER (CODE NOT AVAYLARIR)

. Caussl Fasobox i l'mn Lout

. Causd]l Conditiont Fhotos ITemgan: O
| Compenant Tant Stabus: ==== Raturn LOO:

: Vwhiole Flzed?: cu-m satipfinsd?: Espair Effsdcivexsss (V)@

S
|
o
g
!

TP arer DIAGNOATIC INFORMATION semceemcancecaas-
:n” Vezif?: Eass of Disgnosim: © Tavel of MAagistance:

Tindog: Bass Timing H MIL light on?

i-rnnut.-nn ' ' Road Test : D Wwber: ;
;mmw- : Repair Fricxr to Call: O
;ﬂ'ﬂ!lm KOl : :

: = | .
' ww'mﬂ EfZeakive? m:m Tuwd EfZuctive?

emmmme DT T BERVICE ACTIONS ~----mmmmmmmmmmamnnn
' ¥O ESRRVICE RCTTONS AVAILABLE POR THIS VANICLE

| aassmameeasaas CELTELERE VEHICLE DEPATLE coccmrrammmmmmmcrananmens
' vahicle Build Data: 06/21/19%5 Warranty Start Datwe: 07/10/139%




Page: @3 - OIS DETAIL REPORT ) .. 07/06/59:18:08:09
QIS Report Mumber: VDNIBGSS Progrmm Type: O2 Orig Rpc #1 1052836651
RApoTt Sourge: MES - FCSD - CUNT RSST CTR  ~  Repeort Date: 0470171997
Date of Salmi’ D7/10/199% Salling Dlr (Mkc,Dlz,Sul): 05534
Dealax cinl Oxdar: Sross Vehicle weight: 314 185
LE/RE Dziwe:
-« ~ENGINE- - -
Enging; 3.2L EFI WD Tag: 4L 542 Rh
Bld Dt Qalb:  &623R11 A Barial #: L '
= = = TRAMINISBEION ==

Trane: AX4d 97D 43¢ TREAILE. Paxt #: .
Bld De: Saxial #:
Modpl: : _ Bl HhPt:

: ---AXLE- - - o
Axle; . 3,27 PND TRAREAILE 14 Tag Code: »d Dt
Sarial &1 : ey

== rADDITIONAL - - - _

Tire : WT315/85R-18D BIW A-3 . Ergnd z
Redic : SLETR DREM KM/ STRO/CETE/CLE A/C : HIGE OUIWOT AIR CORDITIONER
Paint : GRORM EXTERION PAINT FAMILY +==c=w=u- MEDIUM WILEOW MMT. C/C
-------------- AFPTHER MAREET NODIFICATIONSR -cancmunnans

NG AFTER MARKNT MODIFICATIONS DANA AVATILAMA FOR THLS VEEILLE

--------- ENPCNT ORIGINATOR - RERAIR FACILYITY - CUSTCMER INFORMATION -=---==----
elg/Callex ¢ NATTIEEW ALLEN Ttla: OTHER

Bpair Dlr: O©7809 - JONEE-WEET ¥ORD Phik: (703} 339-6400
cley: p T State ¢ Favada :

Countxy: UNITED STATES Regicn : Gun Frenniges - T2
gtate/Prov : Barvada . .

Phons (Work) : R - EXt: (2oee) + [
Spacialist's ' 1 '

Fame 1 THRRS O'FEILL

---------------------- CQIf VIN HIBTORY -——-------—-iciaaacman
D Fapert % Type Syop Cat Causal Part Descriprion Denler Id
0272071997 VETOCI04 CACVOC ELECT. . _ . o7e0S

" 09/09/1987 VIIGDLSS CADVOC ELECT. : _ 12740

-~ SUPPLENENTAL SUAVEY: wowy j Pt e
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Paga: 01 - .. - CQUE DETAIL RETORT 07/06/99 18:0M:2¢
CQIB Report Fulller: VLPGR44E Frogzam Type: Cl Oxig Rpt #r 1092881471
Feport Bcuzroe: = MNEN - PCSD - CUST ABET COTR Repoct, Dats: 13/16/1937
-------------- crereureni- REPORT SUMMARY meecensssmmmmnnsscocan
VEHICLE 1955 WINDETAR,STDLN , WADON v ancas sl
1.0L EFI WD Odomatar 1 MILEB
Operating Eoviron: weC €
Vahicla tas H Rap. Act
SYMPTOM: 1 06 9 00 CHRISIS TIRES/WHEXLE
NOT LISTED ﬂlﬂfm OIMER {CODE IOT AVAILANLE)
Additiczial :
Other Veh. th Conearn: Sevarity Rating - Custowex: Enginsaring:
Cousnl Compomney
Caulal Fackor: Faaturs) Laoer:
Cavsal Condition: Foko: I'nmgas: 0
Compovant Teat Status: =--- Ratuxm Loo:
vahicla Fizad?: Custanec satiafied?: Repalz Effsctivensas (V)|
--------------------------------- COMMNENTSE =-------cme-mmmvsmmmmasa=n=
SRR - - ——mm—mmemmmmlmemmme oo COMMENT TEXT -------------sravavemsssssne

mmm-mmmmmmmmm TIIIH .
ROTATED, AMD NTC... -WENN THE CUSTOMER RECIEVED THR VEHICLE, WHEN '

St
E
ﬁi
il
L
'L
E!

E_
3%
gE
E‘E

2

OWNRAL CONTACT MR.CHOUK MAYERCHAK/BERY. MEGR FOR ARSISTANCR
------------------------- CONCERN DETAILBS ~--~=v-wmmemmrrzazaman
----------------- DIAGROSESTIC INPORMATI QN =camancacnauco—-
Byngp. Varifiy: Easa of Diagnoainm: Leval of Aspisntmmos:
Coonp. Tisdog: Baxe Tlmdng : MIL light om? i
Teat Atand Road Teat r 40 Wumpgr: )
Friox Repailr ALtempts: . Eapaiz Priox to Call: DO
DTCs FOE0 OB :

ROER Ol
Euipmant /Procedurs Taed Effantimwm? Equipmant /Procadura Teed REfpotive?
-------------------------- ERRVICE ACTIONRE -~rreswnvusrraravnrax

BC EEEVICE ACTIONE AVAILANLE FOR THIS VEHICLE

----------------------- YEHICLE DETALLSE —----cmmmmmmmemmmmeee

Vahicle Build Dats: ' 03/14/1938% Warranty Htart Date) - 0ri13f199s
Data of Sale: 0771171998 Sslling Dlx (Mkk,Dlr, Bub) . 0EE77
Danlez Hpacial Cxdar: @Fxcas Vehicls Weight: - 530 IBE
LE/FE Drivs:

---ENGQINE - - -
Engine: 3.8L EFY PWD _ Toag: 4X 542 BA
Bld Dt: Sallh: ASATRIL A Bariml #: L

ERG2-004 1274




, (. vege: oz ¢QI5 DETATL REPORT ... . . 07/06/99 10:08:36

: COxS Report Mumber: VLPGBA4§ Frogzam Type: Ct Orig RpE §1 1093681471
» 1 Report Scurce: ~ MEN - FCAD - CUST ASET OTR Report Date: 131/16/1%97

= TRANANISAIOE -~ -

Trans: A4S O/D 48P THARXLE Mzt ¥
BlA Dt Sarial H:
Moddal : _ Plk: Shifr .
: -~ -AXLE- - -
i Axla: 31.37 MND TRANBAILE Id Tag Cola; Bld Dt
i Serial §: ’ Ple:
; = « « ADOITIONAL - - -
: Tlra : P219/70RLE ABW Brand H
Radis ; ELDTR PREM AN/PM STRD/CETRE/CLY. A/C : HIGH OIMPOT ATR OORDITIONER

Paint : YELLOW-RED EXIY BATHT FAMIYY B sacacssn. POIMICE cfc
-------------- AFTIR MARKET KODIFICATIONSE ——--c-emmmm-
NQ AFTEE MAREET MODDIFICRTIONS DATH AVAILABLE FOR THIRA VEHICLE

=eeravevs REPORY ORIGIMATOR - RXPATR PACILITY - CUSTCMER INFORMATION --=v===-=-

“ .Gxlg/Callax 1 DAVID ELIWE Title: OTEER
Rpalir Dlx: a7ias = MATHAY FORD IBNC Fhi: (T24) 785-5500
cltyy Brxnmaville Btate : Pemmylvania )
Coutry: UWITED STATES Bagion 1 Pittaburgh - 44 !
custosnz nese : [ cicy : BETHEL FARK

: State/Frov 1 ¥ wmnia

. Fhone (Work) : | - Ext: izaenm) - [

1!

g * aparialist's |

Nana ¢ ANGELENE CROWDER
:.'..:-..".'.':-...‘.'.'-:.‘-:..'--:"c'ﬁ : |. ‘vYI® KIS ',r"n p,' 1' mmesmesemamenas emeamaaa

»n3 QI3 VIN HISTORY AVATLARIE FOR THTIA VEHICLE

~~« JUPRPLEMENTAL SURVET: EE ===




Page: 01 CQOIS DETAYL REPORT
0QIS Esport Munitex: WOWIR131 Program Typs: Ci

07/06/99 19:08:31

Orig Rpt §: 10988208A1

Report Bource: = ME@ - FOUD - CONT ASET COTH Report Date: 03/93/1950

mmmmsemmmm—n——l s aa s REFORT FUMMARY =--svevrccmuccanaunnas

VEHICLE » 159% WINDETAR, STDLN  WABOR VIN . | IVMOAS141

Engine 1. 3.5L EFI MWD Odometer: 41,000 MILES

Dperating Eoviron;: woe !

Vahicla E'Il 3 Rep. hot)

SPTCM: 3 06 3 no ma TIFES/WANKLS )
T LISFtED TIRER/WHERLE OTHER (CODE WOT AVAILARLE)

Additiooml Bywpoom: : .

Other vab. With Conosrn: Severity Rating - Customer: _ Englosering:

Causal CoONpotant ) - :

Cansal Faator: Featuzra: Log:

Causal Comdicion: Photo; Inpgas: O

Cooiponant Tast El.'.li.'.'!‘ll:l

Vehicle Fixeed?: Cuscomer satisfisd?i

===« Rgtxn Loaor

Fapair Effsctivanass (¥):

«aTIPl== weameu-ev--umasasassmsmsusns COMOENT TEXT =====-- FEEsssmsmamsrassmsana

OWMENT, e NAVIS: FUSEEJUNET =+ COSTCMER BATE: -300 § FRM DEALERESIF -THE
LEST FRONT TIM OF VEUTOLE FELL OFF -DID. FOT HIT ANTTHING ™ PER

' . (MMQTOMTT, DEALER GATE: -PART I NOT OOVERED -EITEER 1IN NIOTS WERE TOO |
TIGET OR THE CUSTOMEN MAY HAVE KIT SOMNTHING * COSTOMER SEEXS:

ONEREL -TO JEE WHAT FOFD CAN DO » CAD ADVISED: - WORKMAWETP IURE MCET BN
ADDREBAED AT DEALNR - CONTACT MR.BETAN ALLIGON SERV. MOR FOR
AQRINTADCE . -

------------------------- CONCERDN DETAI I.l FimisaEEEarEsmsErivaraa

ETTTTYL mm—-paman= DIAGENOQETIC . IRVFOR lu. TIQN ~mr—s—csmmacanmay-

Syop. Verify: Eams of mh: - Lavel of Aamistanos:

Comp. Tising: Bams Timing MIL light ou? %

Tast Btad : Boad Tast ' 8D Fybex:

Frior Repalzr Actemptes: Rapair Prior to Call: WO

DTCe FORG: FORC :

FOER e ) 1~ H :

Eguipssnt /Procsdurs Teed Eifactive? Iquipsent/Procedurs Used Effnativay

SEsEFAEEEEsmm——m-dsaEEEE. BERVICE ACTIONDE sereamwaowmmmmmme—eme

RO IERVIOE ACTIONRE AVAILARLE FOR THIR VRHICLE

---------------------- TIHICLE DETAILS recensnsrssnmsuruvar-wa===

vahigls mﬂ.d Duts: 03/28/1998 Warzaaty Btart Date: 1172971938

Hatw OFf Sala: | 11/2%/1995 Salling Dlr OMkkt,Dlr,Buly): 03518

Pealey Bpacinl Order: Grows Tahinls Walght. EJa 1B9

LM RN l'.'l::l.ﬂ:

' - = - SHGINKE- -~
Egine: 3.8L EFT MWD : 4K 541 BA
Rld De: Callk;  452JM11 A Serizl &: L
= -TRANEBKIANSION- - -

Teans: AX4S O/D 480 TREAZLE - Paxt #:

Bld D« Baxinl 4

Motals Plt: ' htc:

S _ ---AXLE--- .

Axle: 1.37 WD THANAATLE 14 Tag Cofa: 8214 ot

dezial #: © Pler



Page: 04 . (QI9 DETAIL REPORT © o 0T/06/99 18.0¢:311

m:u Eaport WMusbey: WCWGE1S1 Frogrem Type: Co Orig Rpt #: 1098920661
Report Gourcsy ~ MES - PCEU - CUST ASST OTR . Raport Dats: 03/23/1992
T - = -ADDITIQNERL -~ - -
Tire mu{nl-:n MW A-H Brand : _
'min:n:.mnmu.‘lllmfﬂnfmuc ¢ MABUTAL ATR {ONDITICNER
Paint : FRR-2I7IVIPPIPRIPIVIPRIVIRZ?R?7 - nwrwnnnn TRRL CfC -
----------- “~--APTER MNMAREERET MODIVICATIOHNGED -acacccnusns

W) AFTHR mmnn:mm DRATA AVAILABLE TOR 'I'HIB.VIHIELI

--------- m ORIGINATOR - FEFPAIR FACILITY - COSTOMER m mwmmm—==a-
Orig/Caller : LAE ELLYA Titla: DTHER '
Rpair Dlr: 08572 - GEEEWNWOUD FOFD Phb: (502) B43-3041

city: Rowling dresn Jtute : Emntuoky

Countyy: USITED STATRA Raglem : Maphis - 23

customer nane - : N City ¢ BOWLING EREES
Statwe/9rov : Kantmoky

Phoce. (Werk) : (NEEEE - Ext: towe + [N
Epacinlist's .

Hana 1 FAREN BEMEETT

-------------- wananens EQIY VIN BIBTORY ---om-mmmommmmmemmeans
WO QIS VIN HIBTORY AVAILANLE FOR THIS VERICLE -

---EUFFLIIIITIL ﬂﬂl?l!‘: BOME . S =

. b mmima FETE I Y

HREA-DO4 1277
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Page: 101 . . . . TQri DETAIL REPORT 07/06/99 18:08:33 -

C0If Esport Nupisex: WEEAMLOS1I Program Typs: Ci Orcig Rpt #: 00000001L376M !
Repoct Scuxce: & MS33 - FCHD - CUST ASST CTR Report Dore: O5/05/199M _ '
srtaacucummewemvmem—e——uas REIPORT SDMMARY --=-----nvumamacunann-
YEHICLE: 199% WINDSTAR, STOLN ,WhAlow vin : zrwpas14350
Bngiae : 3.41 BEPI MO Odomater: S8,000 MILUS
Opararing Envizm: e !
Vehicls Omm : #np. hot:
FJYNPFTEM: 3 06 3 00 CHABEIR . TIREN /EEEELS
UNARLE TC FENOVE DTRER (CODE PUT AVATLARLE)
Addivionnl Symptow: '
Other Veh. With Conasrn, Bsvexity Rating - Customer: Englaeesring,
Causal CTompoOnent :
Causal Fackor: Paatura: Loaa:
Causel Comdivion: Phute: Tmagen: 0@
Compongn: Tast Statul: ==~ RBONT LoaOr
VYahiclea Fxed?: Custcmar matisfiasd?: Repair Effectivensss (¥):
LI cansmsnmansmavans GO NP BN T B —-----mmmmmmm oo e e
= ~TTPE== ===-w---r----as=sssssssms=s= COMMENT THXT =~---n-7=n-n"========-=a=-==1

CHEREL CXSTOMER BAYE.
-WEERL HAS FALLEN OFF AND BOLTH EAVE BNEARED OFF WEHILE .
DRIVING, CONT WOULD LIKE TO ENOF IF THIE COVERED TMDER R3% !

PER

CUSTOMER, DEALIR SAYE:
ROMR
CAC ADVIERD

- DOESTRLE E4P COVERAGH

FORARDED THFORMATION TO THE DEALERSHIP
- ENCUNSTED CRM/EERY MGR

COWIACT CUSTCMER WITHIN 3 RUSTNESS DAYS
INFERESCE CASE ID: 32131

CURTOMER. SAYS:
-WHEXL WAS FALIMR OFP AND BOLTE HAVE SHEARED OFF WHILE

DRIVING, CUST WOULD LYKE TO ¥MOW 1F THIS COVERED UNDER RSE

FER

CUFTOMER, DRALER SKYS:
NOHR
CAC ADVISED:

- POASTAILR TEF DOVERAGE

~ FORRUED INFORMATION TO THE DEALIRGHIP
- REQUESTED CRM/BERV MGR
CONTACT CUNTUMER WITHIN 2 NUAINESH DAIR
INVERESCE CRAE ID: 2141 .
ONEFEL INVITED CONTCMER TO ERING VEHTICLE INTO DEALERENIF FOR INGFECTION AMD
PDEAIBLE REFPAIR, TIMFNONN AT THYS TIME IE REFAIRS CAN EE COVERED UNDER
WARRANTT. PORSINLE INIKRANCE CLATM,

1zma

ceermmmemmssassasssscosss CONOCERN DETATLSE —-c-tacuacccscccasaana
----------------- DIAGEROSTIC INFORMBMATION ~--nvewa-mmmmmooe
Symp. Varif?: Eame of Diagnosis: Isvel of hawlstance:
Comp. Timing: Bane Tioving 2 : MIL light ca? :
Tast Stand Romd Twst : D Drosabe’:

PFricr Rapair Attempts: ) Repair Prior wo Call: RO




DTCe KDEG: .. KDEC:

: KOER : CB: _
| Bquipmant /Procedure Used Bffactive? Bguipment /Procedurs Used Bffoctiva?
‘ ' R I Cdamemnaan GERVICE ACTIONS —~ercec-car-ronmmaca-

N0 SERVICE ACTIONH AVAILABLE FOR THIH VEHICLA

mrressrEEEEms e m—————— YEEIGCLE DETAIDLS ----vemcasmccamaeooamcaeaa-

i Vahiole Bulld Datwe: - D9 /22/1994 ¥arranty Stazt Date: 10/ 04,/1954

: Date of Yale: 1070471954 Salling Dlr (Mke, Dly, Bub): 00478
Daalsr Spanizl Order: Gross Vahiols Wweight: 5131 Lpa
1LH/PE Dxrive:

; ---ENAIRE - - -

| FEogine: 3.85L EFI WD Tag: 4L 542 AA

l Blid Dt: Calh: 462JR11 A Serisal 41 L

1
:.|
g
|
|

ERD3-034 11T




Page: 02 CQIE DETAIL REPORT . . OT/OEF99 18:08:33

OQIf Report Niminar: WERAAOS1 FProgisa Typa: Cl ‘Qelg Rpk ¥: DO000001374AN
Faport Bouroe:r © 2 MAS - FUHD - CUST AEST CIR Raport Datae: 0S5/0%5/159%5
- --=-~-TRARNRENISBION - - -
Trans: AZ4f O/0 4BF THMRXLR Pt §:
9§14 Dt: Baxzial #:
Model: Plt: Shitt:
. e - -AXLE---
Axle: 3.37 WD m Id Tag Coda: Bld Dr:
Sazial ¥: . ' Flt:
---ADDITIONAL- - -
Tira : P21S/70RIS BEW - : Rrsod  :
Eedio  BLETR AM/FM/STRO/CETE/CLOCK AfC i WIGH OUTFUT AIR CONDITICMER
Paint : RED EXTERIOR PAINT FAMILY & --------- ULTRA RRD BCLID {FC
---------- =r= AFTER MAREET MODIFICATIONRS «-e-rmmm-mam

O AFTER MAREDT MODIFICATIONS DATA AVAILARLE FOR THIS VEHICLE -

_ REPATR FACILTTY - m IHPORMATION ------ p—

Rpalir Dlr: 00274 m TCRD : (404} 5PZ-00%0

Cley Nopdst ook :

Coumtry: UNITED STATEER Iigl.nn : Atlanka - 21

curcomar axee [ ity :

meemmssaeseseesacen- CQIE VIN EIBTORY ---vevucavamancmnmnmnas

WO CQIA ¥IN HISTORY AVAILARIE FOR THEIS VEHICLE

-~ 2TUPPLENENTAL SURVEY: MBS IIT GRNEIC BATCK QN  ---
: SONVENY HAS BEEN RECEIVED




Page: 01 .. QI8 DETRIL REBORY 07/06/99 1B:08:34

COTH Baport Wumber: WELAAI0J Program Type: Cl orig Ept #: 0000003377IK
Report Qource: MBS - FOSD - OUST ARST OTR Report Date: D5/27/1990
L L LT R T PP AREFORT SUMNMARY -wconraicecnnmnnnnan.
VERICLE:. 1898 WIMDSTAR,STDLN , WAGON VIN . 2yt a2 sn
Eoyyioe : 3.4L AFI MDD Ddomatar; §0,000 MILES
CpsTating Envizon: wee :

Yehicla Osa : Rep. Aot:

SYMPTCGE: 3 D6 1 00 CMASSIR ' TIRRE/NEEELE _

. . UNARLE TO MDOVE CTRER (CODE NOT AVAILANLE)
Additional Sympeom: '

Ochaxr Vah. With Concsrn: Sewarity Rating - Customar: Enginsering:
Causal Componsnk:

Caussl Pagtor: Feature: ' Loc:

Caussl Contlclon: Photo! Inages: ¢
Componant Test Btatus: ==--~ Raturn Loo: :

Vahiols Fixed?: Customer satlsfisd?: Repalir Effectivecsss (V) :
P COMMBN T B ——commomoommmmmem e
weP¥DHus samavaassmwavmmmmmmm——amsaa COMMENT THET wewesssarsssmsnsmamsnanannss

TMAT THET WOULD LOGK AND SEN WEAT TENY CAM DO FOR THE #RED WOLTH TO---
ENSURE THAT IT IS SECURN. '

CAL ADVXSED: ' :
~ PONSIBLE 131/11 COVERAGE




PR | PP L P

R =1 n mrv AT MR X P

INFORMARTION TC-THE DEALERSELP, mnmmmm:mm
mwmmmmmzmmn
mml ™ 3003

OWRREL "*ﬂﬂ;ﬂlW**ﬂlﬂ'ﬂMMﬂ DEALERSRIP REPLACED ALL
mmmm,mm'nm

measmmammmamEvems - —mee- CONCERE DETAILSE -~v---ommmmmmmmomanaee
mmiessusm-ananeavs DIAGNOBTIC IBFURMATIOMN —=avowmo—ooomaman
Symp . Varift: sagps of Diagmosis: lavel cf Aswistence:
Coop. Timing: Bass Timdng 1 . MIL light om? :
Teast feand . FRoad Tapt 5 i Mumbar:
Prior Repair Artampta: ' Rapair Prior to Call: BO
DTCE EOBGH : FoEC : .

FOER: CB:




Page: 02 opIg nm::- REPORT - 07/Q8/9% 19:08:34

COIA Report Mmabez: WELAAIOF Program 'rm-': [ ] " Orlg Rpk & nmﬁnn:iwn
Raport Souxcer M58 - FCAD - CUST AMST CTR Repoct Dste: 05/27/19%3

i —

Equipmant: /Prooddure Deesd Effactive? Equipsent/Procedurs Used — Effective?

-------------------- nesec- URRVICE ACTIONSB LR EEER LR PP P PR
MO SERVICH ACTIONS AVAILABLE FOX THIS VEMICIE,

""" At - YERICLE i I TAILS i AR L L L LT ER P LR LY ]
Vahicle Bulld Dats: 06/17/1954 Warranky Btmrt Data: 11/14/1994
Dakte of Sala: 11/16/195%4 Selling Dlr [Mkt,Dly,Qub) aTae7
Daalar Special Oxder: Gross Vehicle weight: 506 LS
LE/RH Drive: o
' ---ENGQINNE-"--
sngine: 32.8L EFI IWD Tag: 4X 542 AL
Bld pk: Calb; AS2JRI0 A Serial #: L
- ==-TRANBMNIABBIOR - - -
Trang: RAY4S D/D 48P TREHATIE Raxt #:
Alg De: Saxial ¥
MNodel: Mt: Fhic:
"« s AXLE- - - :
Axle: 3.37 F¥D TRAMAAXLE Id Tag Code: Bld DE:
Barial #: ' Me:
. -=--ADDITIONAL - - -
Tizre : PI1E/TORLS BAW Brand .
Fadio : ELETE AN/FN/STRQ/CETE/CLOCK AfC ¢t MAMUAL AIR CONDITIOMER
Paint 1 RED REETERION DAINT PAMILY & «--c----- mmme;c
------------- ~-AFTRER Inl.l':lr MODIFICATIONS »cenmanacna-
'O AFTER WARKET MODIFTCNTIONS nmmmnﬂ:l FOR TEIB VEHIOLE . -- - -- o — e e
smswsve=s REPORT CATIGIMATOR - WAPATR PAQILITY - CUWTOMER IMPORMASION --------.-
Fpair Dlr: 07447 - Kastenmm Ford, Ltd. = Finlly (402) 2369-33371
Sley: Syzacuss Beatw 1 Eehranien
Country: DNITED STRTRY Reglon 1 Fansam City - %3
Cumtomsxr oame ;NN oty
--------------- -------'c IZ8 ¥vIN E ISTORTY semcmcmmanaaammoaaoaoa
coxs
Date wlm. Immmmakm;ruau Dealpr Id
04/27/1999 XD1NBGES CACVOC ENUINE - - 0107

-~--SUPPLEMENTAL SORVEY: MRS ITT GUNERIC BATCN LORD ---




i.“'“ 0L - CQIS DETALL REPORT 07F/08/99 18:D8:31

(19 Teport Wiiber: WCHGRI0L Drogram Type: C1 orig mpe #: 1095840891
|eport Hourcei__  MAS - PCSD - COWT ASST OTR Report Date: 03/13/1998

lamamssmamm=s P LR T REFORT IUNMNARY +-ccemuavamsuswnmnnan .-

| yEEICLE: 1996 WIVDTAR, STULN . MAGCH vIN . 2ynmani+7Tad
| Ragine : 1.4L XFT o Odomacer: 44,000 MILES
iopesating Eoviron: . :

|vahicls Usa .

IFYMpToM: 3 06 3 00 CHASSIA TIRES/WHENLE

MOT LISTED TIREN/WENELS - OTRNR (CODE NOT AVATILANLE)
tional Symptemi _

‘Other Vah. With Conowrn: Savericy Rating - Customer: Enginssring:

Causal Factor: Faatuxre _ 7
Causal conditicn: Phote: Insges: 0
E Tast Statusi v« =« Ratwrn Loa:r :
Floed?: Custoney satipEied?: Reapalr 1ffpctiveoene (¥):

1 L [- --------- sacmans D s - COMME NTEHE «—c-ccammcccsascssmsnnaanans

[ i--m ............................. mm FEESEFEEE TN ETIWEETETE RSN W=
e . ly B i

1

1 .

;
|

E
:
!&
3
B
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Erquipswme /Proosdurs Usaed Effective? Equipewnt/Procedurs Used Effsocive?

i S— P ——— e JERVICE ACTIONGSE -=v-re=cumsumumnazaas
3 MO SERVICE ACTIONS AVAILARLE FOR TRIO VENICLE

e LLLTLLTET PR VEEICLE DETAILS ---u- R -
L . ' s Build Patm 03/33/199¢ Warssncy Stazt Dater . - 04S06/19%¢
P of Sale: 0470871998 galling Dir {Mkt, Dlr,Sub): 093187
! ar Special Order: L Gross Yehiole ¥elght:

Ple; . Shdly:

a4 ‘Drive: :
) L - - -+ ENGINE .« - -
k ' : 3.0 XFT IWD . Tag: §X 244 BA
o mld pey Calby SE2TRLD A Sexial #: L
. i - --TRANINZIASION. - - :
. : AX4S O/D 40P TERAXLE part #y
i : Bld DE: Serial ¥: ERBI-004 1284




Cage: 03 ' £QIE DETALL REpoRT 07/U6/9% 18:08:3L

COrd Raport Number: WONGH101 Frogram Tiph: C1 Crig Fpt &1 L09S940%31

Repert Houroa: -  M@S - FCED - CUST ASST OTR ROPOLT Dats: 03/18/1398
=+« AXLE . - -

Axle: 3.56 FWD TRANGAXIE Id Tag Codm: Bla Dk

fazial #: Fle:

~*" -ADDITIOWNAL - - -
Tire : P215/70RLS BAW Byana :
Radio ;: FLETR PREM AM/PM BTRO/DISC/GLE A/c : BIGH OUTROT ATH COMDITIONER
Paint | YELLOW-RED EET PAINT FAMILY B -c-u--neas MNICE C/C

-------------- AFTER MAREKEET BODIFPICATIONS rearaacennon.
B0 AFTER MARKRT MODIFICATICNE DATA AVAILANLE FOR THIS VEMTOLE

--------- RERORT - REPAIR FPACILITY - CUBTOMER IMFOUSMATION - ~vssc----

Crig/Caller | CURTIAES LIND Titla: OTHER

Rpair Dlr: 05387 - WICE FOMD-LINCOLMN-NERCURY Phit: {320} 523-1301

eicy: Olivia State ¢ Mlpnesota

Coamery: DWITED STATED Baglea : Twin Cicles - 12

Cuntomey nane : City : REWVILLE

Scetn/Prov : aoth

Phoos (Work) ; (milsmlm - Bxe: xame) : [

Specialist'n

Kame 1 BOMNIN BAMILA

-------- truvessaniiis OO T8 VIN HISTORY «crameammcaccneannacca-
cQin ¥rog e ety e+ < e

Data .. .. .-Repows- §- Type-- - @ytp CAt Causal: Part Dessription Daaler Id

07/01/13%7 VOCOR020 EML CHANG. OB BMOLYT 09187

0871171997 VMLOTOO1L WHL CRASSE. SHOE LINIING REAR BRA DF387

0373671591 WEEGC41] CACVOC EOUTEC ' OR35T

=« §UPPLEMANTAL QURVETY: B




0

 Beetan

EA23-204 1208



Fage: 01 - CQUE DETALL REPOWT 07/06/93 18:08:30

¢QIs Raport Mmder: WCDGAT12 Program Typs: Cl Orig ®pe 1 1095308343
Report Jource: . NS5 - FCED - CUST ASET CTR Raport Date! 031/04/19%2
---------------------- =~-REPORT BUMMARY -—---e-mcmmmnmaa o
VENICLE: 13396 WINDSTAR, SIOLE , RAGOM VIN 1 ZMDAS141TCEERE
Engioe : 3.8L WFT WD _ Mu -40,000 MITES
Operating Srpirea: .
Yahicle U S . llli m:
SEuEIoM: 2 06 0 00 r.:nnz: TIRES /WVIRELS

OTHER {CODE MOT AVAILMLE) {(OODE BOT AVAILABLE)
Additional BYDpUOm: .
Oches Vek. With Concera: Beverity Rating - Cuskaner: Exgineexing:
Caupal Compopwmt : ' )
Causal Faotex: Fanture: Loga:
Causal Condition: Mata: Imagas: 9
Component Test Statum) =an« Ratwxn Loor
Vahicle Pixed?: Customar satcisfied?: Repalr Effsctivensas {¥):
--------------------------------- COMMENTE crmcrmmiocacamrmmmmmtanasns
“-TYPRe~ s-veamaannnamans “asssawmme=n COMMENT TEXIT ====sasansass memssassmrm T

CONVRE OTEER SYNPTOM CODEA FOR THEIS CONTACT: 4 01 0 00

CVRANL '“msmm-"mn!m-mmmmu-
mnﬂmm-mmnnmmcl AR SAFRETY COMCERN
OVER DUTVING VEEICIE * FER CUSTOMER, DIALER SAYS: - JUFT KIEP ON
DRIVIWNG, LUT US CES VIAY EAPPENE - POXKE TO BILL BOWD AND NO OTHER

OMERSL, ~n|mtumm-n=mmi - DEALER IS IN THE REST

, messcamsssemsssssmssassss CONCERN DETAILGS -ceas- -
----------------- DIAGHNOBTIC INFORMATION -—-ceveeemaveeuns
Symp. Varlf?: Basa of Diagoosis: Iavel of Asslstancw:
Coug. Timing: Sase Timing : ML light -on? ‘
Teat Stand 1 Ropd Test 1 . I hebeaz
Frior Rapair Mtﬂtl Rapair Pricy to Call: ¥D
frone | MI KDERE

. g‘ -
m;mm Usad Eifeative? Rquipsenc/Procedure Oeed Rffagtive?
------------- _.-..,-.'.--..'.- FNEIRVYICE ACTIONS S

mmmmﬂmmm

-----.- --------- sauas=as YTEEICLE DETAILDN -I-l'liil'--!---. -----------

vehicls lll-illl Datel ﬂlﬂ'lj"ull Wiczeky Poazt Daga: ﬂ!fﬂlfil!?
Dace of Nalm: 05 /8271997 Salling Dlr iire, Dll,llﬁll LF] LT
Daalesy Special Ordar: C Groas Vehigle 'Iliﬂ
LR/FR Drive:

' - - -RBHNGINNE~- - -
Engrine: 3.0L E¥T WD Tag: EK L1
Bld bt: Callb: SE2BEL1 A Baxrial B: L

=+ =-TRANINISSIONK- -~

Trana: ALLE 0/D 45% m Paxt #:
34 pee Baxial §: _
el : Plt: Ehic: m 1987




Fage: 02 ' GQT DETATL RADORY a7/06/9% 18:08:20

CQIs Repost Muber: WCDGATIZ DProgram Type: C1 Qrig Rpt #: 1095109552

Repoxt Seurdesr—— WIS - FOSD - COST ASNT cTR Report Date: 03/04/1998
: _ = =~AXLE- ..

Axla: 3.56 PO TRANSAILE Id Tag Coda: Bld Dt:

Barial ¥: 8

---ADDITIDILL--- :

Tira : P215/70E19 REW Brand !

Radio : ELETR AM/TM/ITRD/CATR/CLOCX  A/C : MANGAL AIR -CUNDITIONER

yaint : BLDE-GREEN EXT DAINT PAMILY --r-a---. PACIFIC GRERM C/C

..............  ATTER HNARKET HNODIFICATIORSN saveamnu====
¥ AFTER MARKET MODIFICATIONS DATA AVAILABLE POR THIS VERICLE '

......... ASPONT ORIGINATOR - REPAIR FACTLITY - CUSTOMER INPORMMIION —------ -

Orig/Caller 1 WILLIAM NICNOLAS Title: OTRER

spair Dlr: 03340 - - SYOSSNT FORD b (316) 496-5708

Clkya Byandet Seata 1 Faw Tork

Countryr UNITID STATES Ragien 1 Mew York -13

State

moe omer) + DN - (o) « I :

Specialise’s '

samy . MYRMA SDAZNOLO | |

---------------------- CQTS VIN EIBPORY v-oommom-cecmmmammmaans
QI Prog

Dutw - Rapoct - §-Typd - FYER Cat Causal Fart Dascripttom - “=roalldy I T

2370471590 WCEEROOZ MHL DRVLIN @ HIIR BOLT ayda

0370471590 WODGAZAZ CACYOC MCWTED ' 03340

0370471998 WCDAXTI1 CACVOC MONTEC _ 03840

---SUPPLEMENTAL NSURVEY:  mEm ' ---
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Page: 01 COIA DETAIL REPORT  °  D7/G4/98 18:08:30

ogIs Report. m:: WBWGCI90 DProgram Typa, Cl Orig Rpt #: 1094987931
Report Jourcwr—  ME§ - PCED - CUST ARST CTH Report Date: 0272371883
amemsrmsmssssdamsrsasoeeccasiea- COQMHENTE —————- eveasmiatcmecmaeaaas
caTYPlls= sntsmmmrScsmssanas EEE L T ] TRET ==sssssnsscsmwu= e madmen.ane

3X: SUFPORT OF DEALEBSNTD DIAGHONIS

QWIREL -nuunu:um:unrnnm-mrmnurmumnnnnnml-
FORD SUPPCRTSE THR DIAGMOELS OF THE DEALERSHID

CMMNEL CONTACT CLONED BY SYSTEM - IN PEWDING 7 DAYS

Emimssamavan smmvdsmsaaa ."_' CONCELN DETAL LS =w-cvmmmmmmcacacanennn.
.......... smanme= DIAGEOSTIC INFORMATION sssaccccanananaas
Symp. Verifi: Easa of Diagnosis: Lavel of Assistanca:
Comp. Timlog: Eaps Timing H oL light on? :
Test Stand Foad Tast 1 D Foubar:
Pricor Mapair AtLteNpEsa: Rapair Prior ts Call: WO
DICE ROED: : lﬂﬂt

WER:
w}mﬂm Casd l!!mhﬂ Iq.ti—lunﬂm Bred Affaceiva?-
-------------------------- SIRARVICE ACTIO®NS ---------:r------------

WO JERVICE ACTIONS AVAILABLE FOL THIN VEEICIA

----------------------- YENICLE DETAILS -e-rememmmmemmmammnnsaa-=
Vahitla Build Date: 03/30/19%¢ WAFxhnty Start Date: o8/20/1998

- DAEA~AS- BAdEH ~n -wvuoe o DEFISFISNE - - - -Helling Dir-{Mre;Dle;BubYy: 06RO - - T

Dealaz Spaaial Oxdez: Groas Vahicle Waight:

plve:
: - - -ANGINE - - -
Eogine: 3.00 EFTI WD , !iu: X - 543 BA
Al Dty Callt: €§38110 A - Saxial ¥ I
- - =TRAANMOMIEBSIONR- - -
Trans: AX48 O/D 1qr TREAXLE Pzt
Ala Dt Berial #: _
Nodal : PlE: !
+ - =-AXLA - - -
Axle: 1.56 FED) TRAERAILE T4 Tag Code - B4 Dt
sarial ¥: B
---lﬂn:!tﬂ!lh---
e 1 muim—m MM A8 Rrmd 3 :
Radio : ELETR MU/TH/STRD/CRTE/CIOCE AT :nmmmnmumn-mmmn
Paint : GREEN EXPEATON PAINT FAMOLY --------- MEDION WILIOW WET. &/C

crevarerecsses AFTER MARKIT MODIFICATIONS --cvecreonn-
O APTER MANXNT MOOTFICATICNS DATA AVAILANLE POR THIS VANICIR

Orig/Callsx : NATALE PICCO, IR Titls; OIEER

pair Dls: 0TI - FMEW FOCHELLE FORD, INK. ol (914) S7TE-553%
Cley: Neow Rochalle dtate r Wew Yok

Cointry: UNITED FTATES ' Ragion ¢ Wew York -

customer onome : Clty : WONT KISCO EROI-S04 1208
State/Proy 1 Haw rm : : : .
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| rage: 03 ' OQI DNTAIL REPORT 07/06/9% 1§:08:10
5 . cQLs Report Musber: WEWGCi90 Drogwss Typs: <1 Orig Ppe #t  10949E7891
| \ Report Sourde: -~  MIE - FCESD - CDNT ASST CTR Repost Dacte: 02/23/1998
| " ohoos (work) : (HEEE - Bxt.: tnone) : [N
: alist's :
. w : FTMYAMA HARRIS
T R CQIS V¥IN HIGTORY -mrmesececce-namacsaano-
cuza Prog
Date Raport § Type Symp Cat Causal Faxt Descripticn Danlezr Id
12/310/1997 VIAGAN0? CACVOC CHASE. 02680
. 62/23/1998 MEWGCQO28 CACVOC CEASS. 03880
i 09/14/1898 WINABLS1 CACVOC CEASE. 03603
: 08/29/19%8 WIZAMI1 CACVOC CHASS. 02690
; 11/05/1990 WEEAAETS CACVOC CHASS. 03503
—~a JOPPLEMENTAL SURYVYIETY; NONE -




Page: 01 CQIS DETAIL REPORT G7/06/9% 13:04:2%

QT8 Report m: VRNGC'0SE Drogram Typs: €1 Orig Rpt #1 1094961451
RepOrt :m MBS - rC8Dp - CUST ASET CTR Rapozt Omter 02723/ 19391
------------------------- RAPORT BUMMARY ----s-cassccacennacoua
VEHICLE: 1996 WINDATAR, FTDLN ,WAGON vIN : AFMDAS 145 TR
Engine 3.8L TFT WD Odomatex: 33,800 MILES
oparating Environ: oo 5
vahicle (s& : . RSp. Aot:
SYMPTON: 3 06 9 00 CEASSYS TIRES/WHENLS

EIT LISTED TIRES/WHMERLE OTNER {CODE NOT AVAILARLE]
Addirionnl Symptom:
Othey Vah., With Concarm: Saverity Rating - Custoowr: | Engingering:
Causial Compooent:
Causal Factos: Featurs: Loc:
Causal Comditicm: Fhoto: Inpges: 10
Cowponant Twat Reaktus: +=2» Ratyen Loo:
Vehicle Fixed?: Customwr sacisfied?: Repalr Effsotivensss (¥):
--------------------------------- COMMENTS scacecuuasiatao oo
«sTYPR== s=smssssavaz-vass pammaamnana COMMENT TEXT veveemmsmssssssmassmssancaans
OMMREL  *++ NAVIS: SUBSEQUENT *** COSTUMER SATE: - THR VRHICLE BAL TOWED INTD

¥ AQCHELLE FORD TODAY FOR WHEEL PROSLEMD - THE VINIULE WAS ¢

----------------- DIAGHNOIETIC INFORMATION r~cevammananan.-.
Symp. Verift: Easa of Dldagnomis; Level of lu:i.l'l:lnum
Comp. Timing: Basa Timing : MIL light #m?
Tawt Stand Boed Teat : 2D mbax:
Prior Repaly Attamptsn Repair Pricy ko Cull: W@
DICE KOWO: KOBC:

KORR; L= 1|
Equipmant /Proogduzre Ussd Effactiva? Equipmest/Proessdure Teed Refacocive?

-------------- wewvenernee GRRYICR ACTIONRE ~crr-mvemmmememenenn-
A SEEVICE ACTIONE AVALLANLE FOR TEIS VENICLA

------- yusssasswwrnvers T H R ILCLE DETAILSEB "=vsvsnavarapurrri=assaprans
'U'III.".-EI.I Build Daces ba2/20/1996 Warranty Start Dats: aR/an/Le%é
Dats of Aals: objan/19948 Selling Blx (ke Dlr,Jub): 03650
Denlar Special Oxdem: Grone Vebiale Weight:
IX/RE Driva:
« = - ENGIVNE -~~~
ungina: 3.8L 1¥ D Tag: €K 543 AR
lld. Dry Celh: SSIARL0 A Seximl 1 L
==TRANSMNISSIION~- -~
'I'I:llll AX4E /D 4BW m Paxt #;
Bld Dk Saxial
Hodel : Pl hie:




Page: 42 . Colq DETATIL REDORT C o 07/08/9% 18:09:39

CQIS Report m:" nlmnn Progzam Type: €1 orig Rpt #: 1094961431
RepoLt qu!EI + PCSD - COUT AGST OTR Reporc Date: 03/23/13%4
. --*RARXLE- - - '
Axle: 1.56 FWD TIANSATLS Id Tag Code: Bld Dk
Serial #: Ple;
_ - RDODITIONAL - - -
Tire : LT219/85R-160 BAW . A-8 Brand P
Radic : ELETR AM/MU/GTRO/CSTR/CLOCK.  R/C : HIGH OUTPUT AIR COMDITICMER
Paint : GREEN KETERIOR PAINT PAMILY ----=uua- MEDIUN WILLOW MET. C/C
.............. AFTER MARXZET MODTIFICATZIONE «revammnanas

BHO AFTER MORXET MODITICATIONE DATA AVATILAALE FON THIR VENICLE

--------- REPORT ORTGTERTOR - RESATR FACTILITY - CUNTOMER INFPORMATION -==-cxcaa-

Orig/Caller 1 MATALE PICCO , JR Titla: OTHER

Ppeir Dlr: 03490 - CURRT PORD whi: (y14) 736-1300

ClEy:r Yorktown Esightd Scakae ! Maw York

Country: ONITED STATES Reglon : Maw Yoz -

custcmsr oams I Cicy 1 MODWT KISCO0

State/Prov : Naw Tork *

Shooa  (Work) : NN - Ext: tnome) [N

Spacialise's

Hame ; SONENT HEARD _

---------------------- ¢ QIS VIN HRIFTORY --srv-orsomsocmconanes
ooxe Prog

Cate - Rapere & Typs . mﬁﬂnﬁmulnﬂnuwhﬂm _ Dunler Id - -

1273071997 VIAGAR03 CACVOC CHAES 03690

0272371933 WEWGCISD CACVOC CRRaN . 03738

09/14/1995 WINARLI1 CACVOC CHASS. 03603

OR/30/1998 WILAMS3 CACVOC cHAal. o3&%0

11/705/1993 WERAAGTS CACUDC CHASA. ' 03603

---Iﬂ!_lhlllll‘lh S3URYVYET, NN -




Page: 41 L ogTa DIFEATL REDORT 07/08/9% 19,4439

COIs Raport m; WAZOC11S Frogras Typer C1 Orig ROE Bt 1094006951
Raport Mr_;— Hi - FoiD - CUST ASET CTR Reporc Date: 01/313/1991
-------- rpeammvarmnnsaaman REPORT SO MARY sresncnnnunnrnnssnnnas
VEHICLE) 1935 WINDETAR,STDLN , KAGCH vIin r 3MDAS 145 snall
m 3.AL EFI MWD Odomatdr: 50,000 MIlaN
opsrating Environ: wee :
Vahicla Usa : ' REp. AQt:
SYPTOM: 31 06 0 00 CHABSIS ' nmm

oTHIR {CODE WOT AVAILABLE) OTEER (CODE BOT AVAILAALE)
Additicasl Symphom: '
Othar Veh. With Concern: Sevarity Rating - Custemsr:  Enginearing:
Causal Cosponsok: Co
Causal Factor: Faatura : Loe;
Causal Cooditiom: PRoks Images: 0

' ¢ Test: Statup: --=» Ratura Loa:

Vahicle Fixed?: Custonar satlsfied?. Repair Bifectlvecess [%):
FE T L FEE Y ERE N TR lln-lhl. ------- 'F'I'--Il :n'-. "’ ------------------------ (L LT
»u{YPRewr mvuriumsamsanas A AR E s ... COMMENT TEET +-cu-=~= B R Y T Y L LI L LT

.:Mmmummmrnm:mﬂlmmm

ONREL  ~ow POSGTNLE ESP COVERAGE *ev wen WAVES: SUBSEQUERNT +++ CONTOMER SAYS:
-TNNY AXE BREAKING * JEX CUSTOMMA, DEALER $AYS: ¥l ARNNT $URK, IT I8
CVRREL

CWORL CONTACT CLOGED 3Y SYSTEM - IN FENDING 7 DAYS
------------------------- CONGCERE DETAILMN ---sevmrcevomancacnnaa-
------------ aenee DIAGNOETIC IXPORMATION --vcceocaraaumnan.
Symp. VaTif?: Ease of Disgooais; Iavel of Assistance:
Comp, Tinlag: Bage Timing MIL light an? t
Tast Btapnd ' Asad Teats : D Mambex )
Prior Aspaly Abtamprsi Bapalzr Prics to Call: MO
DT NOia: FORC :

KORR: ' Che

Equipeunt /Prosedurs Oaed BZfective? Equipment/Procedurs Desd  Effactive?
---------------- . semnnumnuw J N l vYICE ACTIONDN n-n---n--;i----------

sunstimwnastnuyravansas T F K Ia n. DET l:h B ====tstwnsunrssasnanaa naaa

Yehiole Bulld Dats: . 13/14/719%4 Warranty Stazt Duter 02/14/19%8
Dats of Sale: 02/10/139% Belling Dlz (Mick, Dle, Sub)l: Q6376
Dasler Ordar: : Groas Vehiole Waight: 524 LS
I.l,flﬂ Drive ' :
~--AINQINE- - - _ .
lur.lnlt 3.40L- H'I mn ) Tag: 4K Hal BA
d. x| Calk: 4830M11 A Harial #: L '
s - TRANRSNIABZIOCNE - - :
Trane; mswninm Fact §: ' ERE3-004 1204
. Bld De: Sarial it _




Page: 02 - OIS DETAIL ANPGRT ¢7/06/99 18:08:29

CQId Repoxt MELRr: WAIGCILS Progras Type: C1 Orig Rpt §: 1094006981
Report dource: 7T  MEE - FCSD - CUST ASST CTR Report Date: 01/23/19%a
Modal: Ple, Shit:
« == RAILE .«

Rxle: 3.37 MWD TRADSAXLS Id Tag Coda: Bld ne:
Serial ¥: Ple:

=--ADDITIONAL - - -
Tire : LT215/05R-150 BEW A-§. : Brand : :
Radio : ELETR PREM AM/PM $TRO/CETE/CLE A/C 1 HIGM OUTPUT AIR COMDITIONER
Pmint 1 FEUTRAL EXT PAINT FAMILY A  ---e-eo-- LT OPAL G/¢
----------- - AFTER NARKET NODIFICATIONS -cacacavuses

RO APIIR MARERET MNODIFICATIONS DATA AVAILANLE POW THIO VERICLY

...... === REPOST ORIUTHATOR - REPAIR PACILITY - CUNTOMER INTORMATION =-====«---
Orig/Caller : CFOES MAENRAT , Title: OTHER
Fomlr Dlzr: 06440 - BILL WATEON FORD INC Phik: (S04) 346-2010
cley: Faw Orlaans atate ¢t Ldulelana
Country: UNTTED STATRS _ Eagion + Maephis - 33
Custower sane : [N Clety : WEF ORLEAREF
State/Prov 1 Lempleilama .
" vhone (Woxk) : GEEEEEE - B (Howe) : NN
ipscialint's
Hama 1 AMY WAGHNR
S CQI® VvIN ET u'runt ----- mmemmmmemmeaecasa.
T [ ,_..’m!h.--p. '-m-n- e A e - e - —-_nommowmsl cEr rmeemab R
Dats Japort & Type mm:mlumtmmuu Daalar 14
08/04/19%7 VEDGQAOM CADVOC DRVLIN 04982
08/04/1997 VIDGANSS CACVOS DEVARL 4942
11/18/1397 VEYGAIE4 CACYVOC BODY : 08440
03/13/199% ZARCEOLS W DRYLIN 640
~~-SOFPLENENTAL SURYVEY:  NONE "

ERE3-004 1208




¢ e ——————

Fage: 01 CQIS DETAIL REPORT 07/0#/9% 18:08:38

coLd Repaxt Whuiber: WXNGAES Program Typa: CL orig Rpt §: 1093416531
Report Source:r . _ HEZ - PCED - CUST ASET CTR Raport Date: 01/13/1394
---------------- ~~REREPORT AUMMARY "---mv--mmemearonsnane
VEMICLE: L99& WINDETAR,OSTDLN ,WAGOH vIN ¢ ZWMDRS 14 3TN
Engloe ! A_AL RFI I odomater: 43,000 MILES
oparating Favizom: wee 1
vehliols TES i . Rep. ACt:
ayuproM: 3 0§ & 00 CHASSIS TIRES/ VEIRLE

NOISE OTHES (CODE NOT AVAILABLR)
additlonal Symptom:
Ocher Vah, With Concernt Sevarity Rating - Customsr: Enginesxing:
Causal Copponwent:
Causnl ¥Factorx: Famturw: Loc:
Cpusal Condition: Photo: Inngaw: 0O

ment Tast Statum: -=-- Baturn Ladt

vahicls Fixzed?: Custoesr satlsfiedd: Repalr Effectivemasa (¥):
-------- sasusmssnmmmmmvs-nansnves CONMENT S =e--vcecmmruonmmnmm-va nases
c"TYFE== ~tsesvweamm-tmmav-—--asmve=- COMMEN'Y TEXT =====~ vssasamzmasmmsmEs raaen

™ B COVERED

CLARIFICATION OF PARDTE COVERAGR
------------------- *'--———.c.-ﬁ""'ﬂ E R' ’ -n-*.'f,-l._t\I..'E"—--l'--------il--p--.---—--—-- '
----------------- DIAGWQOETIC IMFORMATION sacavavwvacaanuns
Symp. Verlfi: Easa of Dlagnonis) Iavel of Agelatance:
Comp. Tising: Base Timiry t ML light oult .
Taat : Boad Tasmt ] 40 My
Priar Rapalr Atteapte: Repalr prior to Call: BO
DTCa XOEO: RCEC!t

TORR: (= H

Hquipment/Proceduse Used 1ffecrive? Rquipmemt/Preceduss Tasd i fectivel

---------- snmewnsraancuer B E RV I [ RCTI ON B —~-=sswr-d-unamsmnaws

-------- woamnamapanceie PEHICLE DETAI LS seewsemmmmvrpannsnamasinas
Tahicle Rulld Data: 05/13/1996 MarTanty Scart Date: 03/38/1996
Data of Bals: 0572871994 Salling Dlr (Mkt,Dir, Bub): 04453
Daalar Epecisml Oxdasi grosd Veiiole Weight: '
LH/RH Driva: y
« = ENGINE - - -

Engine: 3.1L S¥VI FED Tag: X 243 RA
Bl4 DE; Calb: S52TR10 A fAnrial #:1 L

: : - - -TRANBNISSION~- .-
Trang: AX4S O/D 407 TRMAXLE saxt §:
Bld Dt: Eaxial B:
Hodalt Pl ntt:

Ehla-004 1208
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page: 01 OQI4 DETALL REMORT oT/04/9% 18:04:33

ogid feport Muabar: WAMGAS9S Program Typs: C1 Orig Rpt &1 1092416951
Raport SOurce:. N8 - FCS0 - CUST ASST om Report Data: 01/11/1998

- - -AILE .-~
Axle: J1.56 FUD TRANEATLE Id Tag Cods: 14 pr:
Jezial ¥ . Pltt

== "ADDITIONALS- - - '

rire : PF215/TORIE AEW Brand :
Radio : ELETR AM/VE/STRO/CITH/CLOCK  AJC : HIGH OUTROT ATIR COMDITIONRR
Paint : BIOE-GREENW EXT DAINT FAMILY --cvnv-.- FACIPIC c/c
-------------- AFTER MARKET HNODIFICATIONS  svaveanac-.,

¥O AFTRR MARKET NODIFICATIONE DATR AVAILABLE FOR THIS VERICLE

--------- REFPORT ORIGIBATOR - REFAIR FACILITY - CUSTOMER IMFORMATION =---------
crig/Callex : NMARTIN WELLE Tigle: OTHER

Ppair D1r: ©038%1 - BOB THOMAS FORD IDKC Phi: (203) 281-7501

Citw Hamdan Scate : Comoecticut

Coumtry: UNITED STATES Ragiom ; Maw Tork -11

Custossr aane : NN Clty : mAEENW . .
State/iFzaY : Connwotiout )
vhems (Work) : (I - Bt : (ome) : [
Speglnlint's

Eame : DOMNI JACKEOMN

rtwememasaceassaaas CQIS VIN HISTORT --rcaaccuasmmasaason--

crre o s bamaa mmuorm

-~~~ HUPPLIEEANTAL SURYEY o )
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Enginesring:
Lee
IDagas: 0

OTFOE/99 18:08:1¢
142841242

Orig Ppe #:

35,000 MILES

: ammasTas

VIN .
Odomater
woo -
Rap. Act:

umm

Ipvul of Amsintenos :
i mumbaz;: :
Ragalz Priéx te Call; ¥

Report Dace: 11/16/1997
MIT light ca?

' TN Il l- Y ...-.--.-.--q.-r'----'---—

OTHER (CCOR NOT AVATLAMLE)

Hemrity Rating - Customer:
Rapair lﬂ'ut.i.m (¥}

Photo:
---=- Ratwmn Lac:

D I ! l, :_ L " ‘.-.'..'.-_...-.‘-'I-'I-'l-
" IFFORMATION -~--emcmcvmameana

'COIS DETATL REGORT
Progras Type: Cl

ogIE Repert Wusbar: VLDGA21S

. MSS - PCAD - CUST ANST OTH
. Customer satisfied?:

OTHER (CODR NOT AVAILARLE)

1999 WINDSTAR, STOLM

Factox:

a1

-----------~----_----—----------'-- CoXxeNTs memmassasstesmmmmameamemansa

ssemmemvoseierssesac-ca-- REPORY
LELELI R L L EN FERREY NN NNY ) c u ' c . l -
n
of

SYarrcu: 3 --ﬂ"_l o 00 CHERENIS
Other vah. With. Concesar
Caugal Compooient :
Causal
Vahicle ‘Fixad?:
|
Taxif?
Tining: '
Test Stand :
Pxior Repaix Attampiy
DTCy ROND:
ROEN _

Componant Tast SEatus:

?IIEE&I:

Engine ¢

opersting Envirem:
?Ih#ﬂll Ors i
Additiongl Sysptom:
Causal Coaditiom:

Report Sourcei.

m.




rager 92 . m:l DETATL HNPCRT 07/06/99 L0:08:38

CQr8 Reporc Dl-lhlr: mil - Progres Typs: Q4 Oordg #: 1032862181
AEPOTE SOURR: T - FCSD - CUNT ASAT CTR wﬁu: 13/16/1397

gquipaent/Procedurs Taed 1ffective? Equipment/Proosdure Tsed Effactive?

"""""""""""""""" s.lv:c. lcTIn.'-.—-------.----,Ini-ld-—-—
Mo AEEVICE ACTIONY AVAILARLE FOR THIS VENIOLE

T LLELL L isAasAmEaAREAmE VEEICLE DETALLS ~~~vcmmamamns e n e mrn.
Vehicle Suild Date: 08/05/1994 warranty Start Datca: 11/08/1994
Date of Sals: 11/08/1534 Salling plxr (Mke,Dlr,Sub}: 01331
Daalar Spacial Oxdar: Groas Vehicle Wedght: 511 1as
LA/PR Driwa:
. == ~BNGINE -+« '

Engins: 2.6L EFT MWD Tag: 4K 542 M
Bld DE: Cali 4825000 A Baxial $: L

== TRANEBSMIEZSBIION-=--.
Trans: AZ4E w’n 459 TEEAILE Fare
14 Dk: Farizl &
Modelr . Mt [T

= s s RELE « ~ = . . i

Axle: 3.17 FND TRARSAXLE T4 Tag Coda: Bld Dt: .
Baxial ¥: : Mt:

---inn:r:aunn---
Tize : LX318785R-16D BEW A-3 Brund
Radio : ELETR AN/MM/TRO/COTS/CZOCK  A/C . MSFURL ATR COMNGITICHR
Faint 1 NEOTRAL REXT PAINT _I‘III::E A . wrsnwsana LY DPAL O/C

-------------- AFTER MARKNT MODIFICATIONS ---c--memeu--

M0 AFTAR MARKET MODIFICATIONS  DATA AVATLARYE FCR TRIG VEWTCLE

--------- BEPONT ORIGIMATOR - NEPAIA FACILITY - COSTCMER INFORMATION ----------
Orlg/Caller - : ROEALD DEPEN Title: OTHER
. Rpairx Dly: 01231 - LOCAS NOTOR COMPANT INC  hb: (408} 38€-3100
Fi Buxlington Btita T Naw Jexsey
Countxy: TUNWITED STATRS : Begiom : vhiladalphin -if

muu-f-rn—=_ " Cley 1 PALMYRA
Ecace/Prov z _ :
mome  (er) : I - )+ [

. Bpealalist'n
¥ae - : MICEAEL, MIRPNY
----- trssvnnevennvanns P E N TIN HIESTO RY -c-mvorcmvemnmaaan oo
oQza Proy
Rapoct - § rnh lm Cat cmn:l. Mazkt n-mi.pum Dasler Id
:I.If:l.lf:l.ilr'l VYLIGRAZL CACVOC 1311

- 3D PPFPLENENTAL SURVEY HOME n-e

¥




sage: O CQI5 DETAIL REPORT 07/0%/9% 18:08:38

QI3 Repert Mumbar: VINOM278 Program Type: CL Orig Rpt #: 1092835471
- Repart Scurcer-—  MEQ - PCED - CUST AMST CTR Report Date: 12/11/1397
B ERLAGRLLTLELTTN REPORT JUMHARTY ~-rrevvemmemmamnn ..,
VIRICLE: 1996 WIMDSTAR, STOLN ', WAGON VIN ¢ 2DASLGETIAS063S
! 3.4L EFI MD Odcmater: 43,000 WILES

ring Environs: wee H
vshicle Uss $ ' Rap. Aat:
SYMPTOM: 1 0& 9 00 CHASSIB - : TIRES/WERRLS

NOT LISTED TIRGS/WHEXLS OTHER {CODE MOT AVAILAALE)

Addicional Sympeom: : '
Other Veh. With Concern: Severity Rating - Customer: ingineering:;
Causal Compooexit:. :
Causal Factor: Foatuxe: : Lot
Caugal Conddtiom: . : Phato: Teagua: 0
Competisnt Test Status: i === Rpturn Lea:
vahicle Fixpd?: Customer sstisfiedr: Repair Effeceivemans (%)
.................... “uimsmscenies COMMENTE sosucmmrnrecacamreavamannnns
=2 FIPE=> wemwwrn dfLAlaEEEAsmREaEEAmsEEnS m TEXIT scamammaas SrimTEwrsuravsEanEa

-DEALFR WILL BE TAKING CAAR OF THE HOGD RECALL WEILE MAPAYRTNG THIS
CONCEAN » VIR CUSTONSR, TAALKX AATS: -0 PINANOIAL ASATSTARCY +BOGR

--------------- emreeeess CONCERE DETAILGE --rreem-emmcmcnnacae..

rmevesnnaanvanees DIAGEOSTIC  INFOAMATION sranewnenrannnnna
Symp. Verify: Eash of Hagnosis: Laval of Rasimbacwe:
Comp, Timing: Base Timdirng : ML light on? :
Tast Stand 1 Rosd Teat: ' _ 8D Wombsart
Prior Repalr Atteopta:r : Repaizr Prior ta Call:t MO
DTCH KDBO: - . EOme: o

KOER: [~}

W‘-"m Taad m-mmmtﬂ:mm tlnd_ - Refagtive?

e [P IERVICE ACTZIONSE vemcunnamcananas
BO SERVICE ACTIONA AVAILAMLA VOR THIS VENICLE




paga: 03 - . ©QIS DRTATL REFORT a7/08/9y 18:08:28
| COLS Rwport Mumber: VLKUB27Y Frogram Typs: Cl Orig Fpk $: 1092535471
Raport Bouroe:. . M4 - FORD - CUST ASBT CIR Repozt Dace: 12/11/1%97

L ememesmemans :’ --------- . -vlnf:t::nl n:rn::.s--------é--f -------------
. yvehicls Build Dats: = 12/168/159% Warzaaty Jeart Daka ﬂl 031/18%
. Date of Sale: a1/03/199¢ Gelling Dlz (Mkt,Dlr, Subl: 511:;& ‘
Dealer Special Ordar: Gross Vahlole Walghk: ,
Lii/pR Drivs: } _
' m~-ENGINE- - -

Bld DE: Callk: SE20000 A - Seriel #: L '
== " TRARANSXXINEION -:=

. Trung: AX4S 0/D 448F TREAKLE _ “Paxt #1
: Bld Dt : Berial #: :
: Modal : . Plk: ' _ Bhafe,
v - : - -AXLR---
i ' Axle: 3,56 VWD TRAREAILE Td Ty Coder Bld De:
Saxial ¥ ] LE:
' -q-annxr:nlnn---
Tire 1 r::l.lf'ru:u.i AEW Bramd r
fadic : RLEYR AM/FM/STRC/COTN/CIOCK  A/C : NIGH OUTIUT AIR COMDITIONER
Paipt : YELIOW-RED EEY BATWT FAMTIN B -ececaana TOOCE C/C

e APTER MARKEET MODIPICATIONS --c--n- sanas |

---------- AEPORT al:u:m- RAPAIR FACTLITY - CONTOMER CNPORBNTTON <= oxmssan-
Orig/Callexr : NT. m.m Titla; OTERR
Rpair Dl¥: 03497 - SUNLAKD JORD L-M ‘ohil: (760) 341-775%
et iotyeeills S tate - ' Callevide | orRLR.
1 > Country: UNITED STATES. Regic  : Low Angeles - 71
S Custcmer name : I cicy : e |
oL State/Prov 1 Califoruls
i Mwas {Work) : { 780 ) - . -1 - (hema) o
- Epacialist'n .
Hare : DA SRR _
teamsmammsssmmmsnaaans en I8 VIN RIBTORY -vaveacenn== S ——
_ oz Prog —
L Cate Raport 4 Type  Symp Cat Causal Part Description Dealaz Id
'|! : B 0L/00/1997 ‘VANGUESS CACYOC CHARS. oER4s

-~ SUPPLENERTAL SURVET: . : ==

ERos-00d 1301
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Page: Q%L CQIA DETAIL REPORT 07/06/59 18:08:22

018 Raport m: VIPaC3is Program Type: Ci Orig Rpt W1 - 1050454491
Faport Souroe: T~ MAS - FOSD - CUST ASST O Report Date: 10/16/1997
------------ wowmwm=e--- REIPORT BUMMARTYT =-v-emmm--=-mmmmmmmn s
VERICLE: 1938 WINDETAR, STOLE ,WAOOS VIR : JFNDASL4eWREEEE
Englos : 1.85L EFI WD Odowater: 13,3530 MILES
Operating Envirea: ' wor :
Vahicle Os& H . - RED. Act:
SYMPTOM: 3 06 0 00 CHAUAIS TIRES /WL
OTHER ({CODX MOT Ammm OTHER (CODE MOT RVAILAALR)
Additionsl Symptomi '
Othar Veli. With Comesrn: Bevarity Ratiog - Customer: Englosering:
Causs]l CrmpOnent: .
Caypnl Factor: Feature: Lot
Caupal Coadition: Fhota: Inkigum: 0O
Cowponant Test BEtatus: -+=- Raturn Loo:
Vahicle Fixed?: Custonar gacinfisdi: Bepalr Bffsctivecans (¥):
--------------------------------- COMMEMNTS ~—---ccceucmcccmcammmaaaa oo
=TYPH=» -rv-=--scsssssscssssanmm=ss COMMENT TEXT ==-=~-<-=-=w~w==== Emmm———e- -
OMEEL LEGAL FILE # DR4Q/UNE REIICMAL CONFTACT ALLBOED BROKEN WMHERL ATUDSA i
------------------------- CONCRERN DETAELLE -~ --eo-rmmemmeemaman=
----------------- DIAGEORTIOC INFORAMAT T ON -—ccuaceaaaocomaaa
Symp. Verif?: Ease o ni.ngnuli-: . Isvel of Assistanoa:
Ceowp. Timing: Baga Timing XL light x? !
Test Stand : Road Tast = 4D Dhxibez
Prior iuplir M:thl:l: Repair Pricy ko Call: EO
B m: ; o _ : [~ 1]

« Bulpment /Proosdurs Ueed Effsctive? Iquipasat/Procedurs Uead = Iffactiva?

-------------------------- SEIRVYICH ARTIONS memcmcmcccacnannnan-n

.................... een Y HHICLE DENTAILD secencurawunnmancnnnsnansa

Vahicis Nuild Dace: 06/25/19%7 Werzancy Start Date: aT/04 /1987
Data of Sala: 07/04/1997 Bslling Dlx (ke Dir,Sub): Al240
Dealar Bpsciai Omder: e Groas Tehiols Weight:
LH/RH Drive: _
- --II'IIIII---.
Engine: 1.0L IFI FWD Tag: HK 543 AR
Bld pt: Calh: Serial #: L
~+-~TRAANBSNISBAION- - -
Trans: AT4S O/D 48P THADAELE Fazt §:
Bla Dt Bexial &: _
Modal: Pl Bhfe:
= = = AZLNE=- ==~

Axlar 3.56 FWD TRANEAILR Id Tweg Coda: 8ld De:
Sarial I: Pit:

. ---nnnt-r:nunr..---
Tire : PI1S/70R1S ASW B 5
Asdio @ RLETR AN/FM/ETRD/CFTE/CLOCK aAC + RIOR OUTPUT AIR CONDITIONER
Paint : BIXE-GREEN EXT PAINT FAMILY & -=--===== LT PINE GENEW C/C

EAS3-004 1382




Faga: 102 CQIE DETAIL RApORT 07/06/99 16:08:22

Q18 Paport Fumber: VIPECiid Program Typa: €1 Grig Rpt §1 1090454891
Raport Source: " MiS - FCED - CODBET ASST OT2 Raport Date: 10/1§/1957
-------------- AFTER MARENY MUDIFICATIONS --cccea-—---

B0 AFTER MARKET MODTZTOATIONS DATA AVAILARLE FOR THIS VEHICLE

4=--m--e= RAEPORT DRIGIMATOR - REPAIR PACILTTY - CUSTOMER IWPORMATICN ----------

Crig/Callar : HERTE RENT-A-CAR Title: OTHER

Rpaiz Dl¥: Bl10E3 - TOTAL PORD SALER LINTTED Phi: {(416) TAl-3351

Ciky: Taronto Frovinos : Ontario

Country: CREADA Ragion : 01 FOBD REOTON-CANGRIA
Cuatoosr OamE I ity : ETOATCOKE

State/Prov : Ontario

Spacialist's

Eamy : VYALERIE RARTLEIR

N L LLL T T CQId VIN HIZTORTY =-eve--r----om—mmmemo

W OIS VIN EISTORY AVAILARLE FOR THIA VERICLE

-+« SUPPLENENTAL SUAVET: OMNE -———
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Page: 01 ©QIS DNTAIL REPORT " 07/06/99 LA:0A;21

IS Reportc l'u_ﬂur: VJOGhE32 Program Type: O1 Orig Bpt #: :.uinﬂ!ﬂ:.
Report SOource: ~~ Mi3 - JUED - CUOST ASAT CTR Report Date: L0/1%/19%7
-------- smmmddtdmnasas DR PORT SOMMARY ---------mramma oo
VEHICLE: 1995 WINDSTAR, STDLE , MAOCN VIN : anoas 144N
Engios : 3.4L ®FT WD Odater: 56,000 NILES
Opazating Environ, we 1
Vvahiole U i ' Rep. Aet:
SYMPTOM: 1 06 9 00 CHANNIR TIRRA/THERLE

NOT LISTHD TIRES/WHEXLS OTHER {CODE NMOT AVAILARLE)
Addiriooal Sysptom:
Other Veh, With Conoesrm: Eevarity Rating - Custooer: Rogloasring:
Causal Componsnat !
Causal Fagtoxr: Faatura: e - H
Causal Condition: Uhoto: Tmagag: O
Componant Test Sthtus: =v~a Rpburn Loe:
vehicle Fixed?: Cuntomer satlafisd?: Repalr Effectivecans (F):
EmpEsrErITISialddGESSASEESAEEEESEE S c u ' . l l T s LA LR B EERELLLELELEJNERLNERENE NN
==TIPE = srmsmras s ——wrn - COMMEST THIT ~-~===-===sccasas -

TEE OTHER 4 BITIE AED EINT TO FALL OFF * PER CUSTOMNR, DREALER SAYSR: -
) CONTROT .
ONNREL * CTMFICMER EEEEN: - WOULD LIEKE FORD MOTOR COMBANY HEGINIEER TO LOODX

crassssssmanamnasnansnnar CONCHA RN DHYTAILS avavacacamaccacaanaaaa-
----------------- DIAGNOSTIC INFPORMATION ---—-----n-savan-
Bymp. Varif?; Eass of Diagnosis: Laval of Asaistance:
Conp. Timing: Base Timing H L light on? :
“Tast Stand ¢ Rosd Twst H 2D Bumbar:
Prior Rapalr Attaspts: Repair Prior ko Call; O
DTCE KORO: . . EC:

ECER: Chi
Equipmimt /Proceduos Tsed Efectiva? Bjuipssit/Proceduze Teed Effactive?
-------------- spmsassuuewe J RRYICE ACTIONUNS ----~r~-wrrsavramnans

WO SEEVICE ACTIONME AVAILARIE FOR THIN VERICLE

----- sisamamasnansanans VEHET QLR DB TAILS saccsanmnnsanascsccmnnnnan
Vahicle Build Dmte: 12/15/19% Warranty Stert Dute: 12/37/1994
Data of Sale: 12/271/19%4 Salling Dlr (Mki,Dlz,Subl: 01728
Danlar inl Ordar: Grons Vehicle Waighe: 528 LIRS
1H/¥H Drive: : .
-~ -BNGINK - - -

Eogive: 3.6L XFT PWD Tag: 4K 544 RA
Bld Dt Calby 4620931 A Sexrial #: L

» = = TRANSMISZHSION . -
Trans: AX43 O/D 45F TRMAXLE - Part #:
Ald bBE: Barial #;

Nodal | Pleg anEE, ERED-8B4 1304
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Page: 02 CQIS DETAIL REFORT 07/06/99 18:08:21

—r

oS Report Wusher: VIOGDI32 program Type: Cl ozig Rpt #: 10%039s7313
Report Source: 39 - yoSD - CUBT ABBT CTTR Papert Dats: 10715 /1897

a e ~AXLE ===
Axlm: 1.37 i TRAMMAXLIE Id Tag Cods: Bld DE:
Saxial §: Plt:

=« -ADDITIONAL « » -

Tirs  LTI10/89R-14D BOW A-5 Brand :
Radic : ELNTR PREM RM/PM STRO/CETE/CLE A/C : HIGE OUTVUT AIR COMDITIONER
Ppint : YELLOW-FED EXT PAIWT DAMTLY B semaceoo-- FIMICE CFC
---------- -===- AFTER MAREKENT KODIFIODATIONS cnaueeaann-

KO AFTER MAFFET MODIFICATIONS DATA AVAILANLE FOR THIS VENICLE

--------- RERORT DRIGIMATOR - REPAIR FACTILITY - CHFTOMER IHPORMATION -=v-e-=v=a=
Dtiifﬂllll; : TOETHY DALY Title: OTHER
Fpair Dlx, b Ry = FATRFIRLD FORD INC Phuls (708) 108-30400
Ciky: Midothian - dtate  : Illinods
Country: UNITED STATES ragion 1 Chicago ~ 41
Custaser oane : NN City : MIDLOTHIAN
State/Frov : Illinois
Phone (Werk) o (DN - Bk : csome) « [
gpecialisc's .
Kama ¢ BILL BILIUVE
---------------------- CQIS VIN HIANTORY ~———nrr-mmmmmmmmmmmnm -
s Frog

.. Dats. .. . Beport § Typs GSywp Cat Causal Part Deseripetiom - . ..--—Dsaler Id-
032/23/199€ TEWGEDSE CACVOC BODY 01788
41/00/199% ITEAMDS CACVOC EWGIME 01777
---JUPPLENREYTAL SURYET K ---




Fage: 01 OIS DETAIL REPORT 07/06/99 13,0808

CGQIS Report Mumber: TKRGATES Progxam Type: C1 Orig Rpt &: 1077779511
Raport Sourde: T MBY - yogb - CUST ASST CTR Raport Date: 11/18/1936

------------------------- REPORT SUMMARY -mrrmevramcaiaieuaa,

VERICIE: 1995 WINDSTAR, STOIN , WAGON vIN + 2roas14ssno
Bogine 3.0L BFI MO Odcumtex: 13,443 MILRY

Oparating Enviroa: oo :
Vehicls Use : : Rap. Aot

AYMPTOM: 3 €6 2 00 CHABSXS ) TIRES/WHERLIS

DMARLE TO REMOVE OTHER (OCDEH EOT RVAILARLH)
Adiirional Symptom:
other Veh. With Coocern: Ssvarity Ratihg - Customar: Exnginsering:

Causal Coxpenant:

Cxuinl Faccor: Faatucs: Lesa:

am

Causel Conydition: hoka s Imagus: 0O

t Tagk Status: _ ==== Raturn Leai
Vahicle Fixed?: Customar satisfisd?: Repair Effsctivenaas (§):

--------------------------------- COMMENTSY -co---mmmemmseccmas-acavenss
+=TTPE== -cevssasassassasassic—azas COMMENT THEP =sememassscssssrce--rensanes
OWBREL *** EAVIS: ORIGINAL *** CUSTOMER SAYE: - THUNN LOG NUTS HAD FALLEM OF .
LEFT FROWT TIRE - HE WAJ TAKEN TRE TIRE OFF THE 4TH 300K '
= HM HAD TT TOWED TO TEE LOCAL DEALER TO :

DEATSA SAT#: - TRN URALER IBDICATED THAT
TO REFLACE THESE DARTS BECADAE GORNG FOUD MAY RAVE FPREDED TEE CAR

##%0RC TO THE DEALERY+ WOTS AXE

- WILDL NOT ER COVERRD UMDRR WARRANTY .

OWEREL * COSTCAR SEEXS: - WHAT IS THE WARRANTY FOR TRIE? * CAC ADVISHD: - O
FURTHER FINANCIAL AGEINTANCE WILL AE OFFERND - CAC JUFFORTS THE
.. DECTSION, - THTS REVERAENTS EGRD MOTON COMDAMY'S. PINAL LRCISION IN THLS

ggsa

MATTER
AELaEEARmSAsERLEAREEASA-sa Eﬂ_lcl RN DETAILGSE =reanssnssacicemenemanan
----------------- DPIAGHNORTIC IBFOARARMATION mcamcaccaaacacaas
Bymp. Varlfi: Eane of Disgnosis: Lavel of Assistenos;:
Comg. Timd gy Rase Timing 1 MIL light on? E
Test Stand ; Rond Teast : BD EmaBwx
Pricxr Rapalr Attaxpta: Rapalr Priogr to Call: &0
DTCE RORNO: FDEC:

\ py .
Equipoent/Frooedore Usad Effective? Bquipseat/Frocedure Tawd Effaotive?

CRTE L LT L LS P EETE T SERVYICE ACTIOMNBD -wvve-emmmcmcavamaane
BO. SERVICE ACTIONS AVAITASIE FOR THIE VERICLE

------------ e YEHICLE PETAILE —~ccavcmsesmammanauaoomamn
vehicle Build Data: 08/01/1898 Warramity Btart Dace: 08/31/199%
Data of Suls: /2171993 Salling Dlx (Mke,Dlx, fult) . 02267
Danlar Spscial Order: : Groas Vehiola wWeight: 516 LAS
IH/RE Drive,
_ -« «BENGINE -~ -~
Engioe: 3.0L EFI WD Tag: 4K $42 BA
31ld Deg Calb: 483JR1X A Sexial S L
' -+~ -TRANSMNISZEION.---
Trans: AX48 0O/D 44P TRERAILE Pzt ¥#:
Bl4 Dt Serial ¥: 1As3-204 1309

Modal; ; PLE:




Paga: 03 _ CQIS DETAIL REPCRT ' A47/06/9% 1a8:08:05

CQI8 Report m;- TIRGET8¢ DProgram Typs: Cl Qrig Rpt #: 2077778511
Raport Euu::lll MBS - FCRD - CUBT ABST CTH Raport Dats: X1/18/19868

---AXLE- - -
Axle: 3.37 PWD TRAMBATLE Id Tag Cofdm Bld De:
Earial 4: _ Plt:

- = -ADDITIONAL--~- .

Tixa : P21E/70RLE BAW Brand '
Radio : BLETR FREM AN/FH BTRO/CETR/CLE ASC : HIGH OOTPOT AIR COMDITTORERR
vaint  GREES EXTERIOR PAIDT FRAMILY & ==-n-zzas MEDITM WILIOW MET. C/C
-------------- AFTER NHNARKIRET NRODIFICATIONS --=---c==aaxs

HO AFTER MAREET MODIFICATIONE DATA AVAILAELE FOR THIS VEHICLE

--------- REPCRT CRIGINATCR - REPAIR FPACILITY - CUSTOMER INPORMNTION ----------
Orig/Caller : PETER BEC Titla: OTHER

Rpair Dlr: 03743 - BLACKNELL FGRD INC Phili (313) 493-1100

Clty: Plysouth Scate : Milohigan

Comery: UNITED STRTES Region : Detrolt - 48

N'W“IF City @ PLOMOUTE
Btaka/Proy s
Phore  (Work) = RXt: oy, |

Specialist's
Hnmg : ERIC WATBON
---------------------- CQIB VIN BEIJTORY -crrersssccccncnaannans
coza Prog
Datn mlm--mmmmmmm .. Deslsx Id .. ...
nsfﬂ!f:l.l!l XECAA44 CATC ENIINE 08114
.---EUPFBIIIITIL SoRYTNE Y WONE K ---
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Yahiole Fixed?

-u-uqi_--l------ll-lIr--"'""-"""'""" COoONNM ‘ T . mmgm———Ananaw -
} - - - LR B K B K B B L}

PO A L TR R
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Page: n}l . . ¢QIS DRTAIL REPORT . O7/0&/39 18:09:20
ogrs lhphn MII.- msn - Frogewm Type: C1 'ﬂtil Rpt &1 1089833%61

Report Souroer-— - M8 - FOSD - CUBY ASST CTR Repoxt Date: 10/01/1957
R LR TEL R LI COMMEDT TS ~-rme=v=- Rt LRI LES T I
“-TEWE-= == - --m s eacaseuee--omyaan TEXT -------==--=-vs*awscam-=a -

- COMMENT
amm:mmunmnu IIHIWMEIAWIIM; IT WOULD

mmmmum IF AE HAD FOT QN A ILOOBR BOLT, IT WOULD
HAVE FALLEN OFF A LONG TIMN AGQ. * PER CUSTOMER, DEALEE SAYA:

. = TEEY WILL MOT TOUCH HER VSNICLE. PER OUTBOMMD CALL; - FRAMK
DWWﬂIllmmm -ITIENT A
MANUFACTURER 'S DEFECT. - SHE SHOULD CONTACT HER INFURAMCE COMPANY, -
mwmwmmmm * COWTOMER
SNEFA: - TO HAVE TR VEHICLE REPAIRED. “ CAC ADVIAEED:

OWERRL - WORKMAMEHIP ISSUNE MOIST AR ADDREERNET AT DEALER - CONTACT FAONTIER
OWIAEL

. FQOmD'G CUST FEL MOR FOR AASISTANCE.

- J{MTHTE IN THE CLONING CCMMENT CFM OCMOMYTS - WHERL CAME OFF
COSTOMER'S VENICLE CNTITING BODY DAMAGE AND ALLEGED ‘INNY. DEALERINID
FAXED IN CONSMER AFFAIRE REVIEW PORM FOR A DECIOION IO REFAIR
VENICLE. COSTOMER DECIDED TO TOW VEHICIE OUT OF DEALEREHIF TO ANOTHER
REPAIR FACILITY. WO FOWTHER ACTION REQUIRSD AT THIS DEALERSWID.

ST ETERS wmmmmasamommana COWNCERN DETATILGS --weomvaommsanamaneun
------------ weawr- DIAGNOSTIC INFOREATION -~r~---r==m=n==e- '
Syop. Varifi: Ease of Diagnbsis: Level of Assistsnce:
Comp. Timing: Bese Tiwing : MIL light mm? 1
Test Jcandl Road Teat : : 3D Bmbarr
Prior Mapalx Attempts: , Rigalz Prioxr to Call: WO
DTCe KORO: m:::-

TONR -

Equipoent /Prooedure Unpd... ..BEfective? lqaipuutﬂmﬁln Tesd - BEEsgtive?

-------------------- snamer SERVICH ACTIONS vev-vommmmonmncemanns
WO SERVICE ACTIONS AVAILARTE FOR THTS VENICLE

D il amammacan VEHICLE DETAILGNE »-a--cnv —mm——— R ——--
Vahicls Build Daks: 02/01719%¢ ¥Warranty dbart Detar . 03/LIFL90
Date. of Sala: 0371371996 S4lling D1x {(Mke,D1r,fub) i - 0742
Denlsr Specinl Oxder) : Groas Vebicle Weight) 330 LAS
" LA/EA xiva; '
_ N “--BNGINE- - -
Enginas: 3.35L IFT MWD Tag: &K 544 LA
Bld Dt: © Calby SEISMLD A Seriml #1 L :
. - --TRAANBXNIJNFION=- - -
Trans: AXLE D.I"D 43P TREAXTE _ Part #:
Bld Dt " Sexial #:
Model : Fle: . Bhfe:
- ) « == REXLWN -~ ~ )
- Axlar  21.51 WD TRANGAILE Id Tay Code Bld Dt
Harial #: ' Plt:
. =+« ADDITIONAL -~ -~ )
Tire : PHS/TORLS BV T Rrand t o
Radio 1 ILETR DREM RM/PM FTRO/COTR/CLE ASC : HIGK QOTPOT ATR COMDITICNTR
Paint : YELLOW-DED EXT DAINT FAMILY B ----==:--= PMOMICR C/C :

-------------- AFTER XAREKENT MODIFPICATIONE ---nmcammem-
NO APTER MARKET MODIPICATIONE DATA AVALLABLE POR THIS VEHICL
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Page: 03 QIS DETATL REPOWT

07/05/99 19:08:20

COIS Report Murker: VIAGD4S0 Progrom Type: Cl grig et #: 10885439981

Report Bouroli ™~  MBE - PCSD - CUNT AQ6T CTR . Rmport Data:r 10/01/1987

--------- REPORT ORISIMATOR - REPAIR FACILITY - CUNTCROIR IWPORMATTION - --+v---=-

Crig/Caller : RICHARD CREDLAY rielac OTHER

Rpair Mlr: 0742 - Capitgl Fezd Inc ¥ivk: (408) 44E-6300

Cley: San Joae : Btata : Califopmia

Couwnkry: UNTTED STRTRE : Regies : Sim Francisgo - T

cuscower oame : [N city : SAM JosB

Stace/Frov : California :

Phons (Woxi) : (I - Bt sone) : [

Eplﬁllll:li'."l

. T 1 EAISER-PONTO

S e EQIA VIEKE HIJTORY --cuuaavmmmmsonmmansaan
QI8 rrog

Pt Report 4 Type Bysp Cat Causal Part Dascriptiom Denler Id

OB/29/1997 VIIGD76S CACVOC CRASS. 7843

10/0171397 VUAGDESS CACIPN CEANS. 07543

04/20/1590 WOTCHA2) MEL  CEASS. 07713

03/13/1998 WEMACZS@ CACAFE CHANS. oTTLR

07/39/1398 WGIARTS® CACETN CHANS. 07712 '

- STPPLEMENTAL SURVIETX WONE ---

EAR3-004 1318



o —

Dage: 01 COTS DUTAIL REPORT 17/04/%% 19:04:180

-—

COIS Rapert Fumber: VIOGAIEG Progqxim Typa: C1 Orig Rpt #: 1489115041
Raport Source: M58 - FOGD - CUAT AART OTR Raport Date: D9/15/1997
----------------------- ~~-REPORT STNMHARY -=sreresnuueenmana-
VERTOLE 1994 WINDSTAR,ATOLN , WAGON vIN : armoasi4 s
Engina : 3.4L BFI WD odoowesz1 11,000 NTLEE
Opazating Eaviron: NCC :
Vahicla Tee : . Rep. RCC:
SYNFTOM: 3 06 4 00 CHARSISZ TIRES/ VHERLE

OISR OTMER {CODN BOT AVAILABLE)
Additicnal BympEooL:
Ocher Vah. With Concen: Bevezricy Rating - Customar: Enginsaring:
Causdl Comporlent :
Causal Factor: Featuze: Lo
Causal Conditiom: , Phote! Inagea: O

t Twat Bbatum: === Raturn LOC)

vehicis Fixed?: customsr sacisfiedy: Iwpaiz Effectiveness (¥}
--------------------------------- COMMENTS v----mscme-acssmaramanyraa=a
--TYPR= ---imamrac-mam==-- nassmmmm CCMBENTY TEET -====wv--======= trmmammare.

------------------------- CONCILIEN DETAILE ~-=-ee--sssmsasasr--um=
e e LEE L LD Lt pPIAGNOBRTIC INPORMATION =eewv-canner-ws -
Symp. Verlf?: . Easa of Disgonosls: Lavel of hpalacancs :
Coawp. Timing: - Bapa Timing : ML light onf? :
Test Jcand ¢ Rosd Testc 8D Wymbyex:
Friox Rapalr Attempce: Repair Pricx to Call: MO
OICe FURO: KOELC :

ROER1 Ch:
Eruipmant /Proogdurs Tesd Bftective? Equipmant/Procsedure Used Effaotiva?
-------------------------- SERVICE ACTIDNSA ---=wmmmcrmomasnmavee-

ND EERVICE ACTIONS AVATLARNIE FOR THI§ VANICLE

....................... VERICLE DETAILS -recmsvevvamaanuman—saanss

¥ahicle Sulld Date: 0471571996 Warranty Srtart Date) 0&/12/1996
Date of Bals: 061271998 Salling Plr {Mkt,Dlr, 8ub): 03603

Daaler Special Oxdex: aross Vehicle Waight:
LE/RH Drive: . :

1311
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Page: 02 CQIS DETAIL REPORT ¥7/06/99 18:08118

.
COTS Report Pumber: VIOGALG0 Prograw Typs: CL Orig Rpt #: 1089113841
Report Spurow: M83 - FCSD - CUST AEST CTIR Repozt Datw: 0%/15/1997
---EMOGINE- - - '

m‘.‘.ﬂll 3.BL EFI r Tag: [ 542 BA
Bld Dt: Calb: 56I5R10 A Aezial #: L

- -« TRANAHNISSIONE - - -
Trans: A4S O/D 48P THRAILE pare #:
Bld It - Harlisl A:
Model: Blt: Shfe:

' ~ - = AXLE- - -
herle:  3.55 FAD TRAMSAXLE Id Tag Coda: Hld Dt:

. -« - -ADDITIORAL - - -

Tiys : PI15/70R18 REW Brand :
Radic ; ELETR AM/FM/BTRO/CHTE/CIOCK  A/C ~ : NIGE OUTFUT AIR CONDITIONER
Paint : BLUR-CREEN EXT PAINT FAMILY --------- PACTIFIC CREEN &/

sessasnnmnnn-r AFTER MARKBT MODIFICATIONRY seeeveuncans

¥O AFTHR MARFET NODIPICAXIONG DATA AVAITAALE FOR THTS VEHICLE

--------- REDORT ORIGTHMIOE - FEPATR FAOILDTY - CUDTOMER IMPORMATTON ----------

Orig/tallsy : ARNOLD THORPE Tiele: OTHER '

Rpair Dlr: 03403 - COLONIAL FORD bz (203) TAR-350]

City: Danbury Heata ! Comectliout

Couwntry: CMITED STATES Eagion | Maw York -13

custonsr cave : NN City : OXFORD

State /Prov : Commadleat
. Poopa (Work) : GEEENM. .- .. Bex: .. - (soes), [NENENEEEEEN - -
- Bpagialimt'®

Haowm JACKIE MAIWELL

---------------------- CGIA8 VIN HISTORYT -cuausmu-acsssscacaa-an

QIS rog

Datw Faport ¥ Typa Sysp Cat Causal Purt Description Dealux Id

140/06/1997 WIHOCO04 CASVOEC CHRBA. az&03

- BEUPFLENENTAL BURYET; BONE -




Page: 01 OQIS DETALL : 47/04/99 18:08:16

C0IS Report Mumbaxy: VATGALAX Program : C1 orig Fot #: 1088302302
Report Souroes = MBS - PCHD - CUST ASAT CTR Report Date: G8/25/1397
---------------------- "REFPORT STNMNARY --+srcdccmaramnaanun-
VEHICLR: 1936 Imm,m WAGON vIN 1 2mpasisTa
Engine : 3.4L EFI D Odomecar 1 MITNS
npl:ltiﬂﬂ Ilw'.l.rm e !
vehiole Use - Rep. At
SYNRPTOM: 3 06 5 00 CHARSIS TIRES/HEELA
NOT LIATED TIRRA/WREELS OTHER (CODE WOT AVAILABLE)

Aditicnal Symprom:

- Orher Veh. With Concsrn: Severity Rating - Captomar: BEnginaaring:
Caunnl Compenant :
Causal Fagtor: Fearusrs: Loc:
Causel] Cmdikion: hota: Imagus: 0O
Componant Test 3tatus: 1==- Ratuzn Loa:
Valiicls Fixad?: Customer satinfied Rapair Hfsociveness {%):
--------- sasansmrmsvavamwnnnrnr- COMEENT 8§ =c-eccccecccccnanannannnnsan
e aTYFBWen mm-mmmmmmmm—mmemmeeeasaann WP TRET ------~------m-—--mmmmmm-aa-
CONVILE OTEER SINFTOM COOEE FOR THIS CONTY t 30LAO0, 3 08 2 00, 2 07 1 40 .
ORMREL =x¢ LETTER DATED §/10/97 *»% wetr EAVIN: ORIGIMAL ++#+ +ad NTLEAGE 1

URAVAILABLE <&+ CYJETOMER ENTN:
FRONT MEENL -CONSINTENT PULLING
" WILL BOT FOLD CONELSTENT ALR FRES
REPAIRED TWICE IRFORE) -Cn § i
-THE POWIER MIX OF THE CD PLATER

DAAN BOARD

OWEEEL -mm.:wmmmmnmmmmmum
_AND IT ISSTILL QT _RERAIRED * FRA CUSTOMER, DEALER BAVE: -NO CONTACT =
Uogrisstn sina -mmm THE VEEICIE, IN A TIMELY MANSER
-RENTAL CAE FUR USE WNILE ViERI :umm*mm:

OWIEEL - FOARDING FOR WRATITTEN R (SUBINESY ADDRESQ)

OWHRL, #HTHIE IR THE CLOBING COmMERT ER WAE CONTACTED BY SERY/MIR ON
™A NVENTNG OF THE 24TA, ! BR. STOCKTON ADYISED THRT THE
CONMCERME WITH THE VERMICLE WAD IMEN CORRECTED O THE LABT
VIBIT,8/11/97, AND THAT HIS VENICLE I8 OPERATING FINE

OWIREL CLOSND BY SYNTEM - IN FIROING 7 DAYS

OWMREL » AT ADVIARD: CONTCMER WAS FOT (FEWT A LETTIL AS DAALER EAS RESOLVED
CONCRRN .

------------------------- CONCERDN DETAILS =-sveevrureravarsrana==n

-------------- == BDITAGNONTYTIEC INFORNATION ==cacaccanannarss

Symp. Yerif?: Easa of Diagoosis: ILavel of AsulstEance:

Comp ., Timing: Basa Timing : ML light wm? !

Tedt Stand Road Taw: & D Wmbhax

Pricr Repair Attampts: : Rapair Prior to Callr WO

DTCa FDED: RORC: ]

KOER: cB: _

Bquipmant /Procedurs Used Effagtiva? Equipsent /Rrocedurs Uesd Effactive?

s |

-------------------------- SERVICE ACTIONE ----ssacuizsasnsnsnans 2.

RO AERVICE ACTTONA AVAILARLE FOR THIE VENICLE

---------------------- VEHICLE DETAILSA secvccrrvummmonrore—nnann-
vehicle Build Dl'r.ll . 03f1e/1998 warrsnty Atart Date: 0B/S33/1994




T e

Page: 02 CoCH DETATL lhm - UT06/9% 18:00:16

CQIS Report Mumbar; VHYGALES Program : CL Qrig Bpt #: 1089303302
Report Souroe: = MG - FCED - CUST orR Repork Datm: 04/38/1997
Dare of Sale: 081071998 gelling Dlr (Mkt,Dlx,Bub}: (5518
Dealer Epecial Cxder: Grosas Vehiols Welght:
LH/RH Drive:
---luﬂnll---
Engine: 3.8L BFI MDD | Tag: EK 542 Ah
Bld Dt Cally; SE2ARI0 A Sarial #: L
« - -TRANSNIBEION- - -
Trans: RYAS O/D 45F TREAILE . pare B
Nld Dt: ¢ Sexial ¥«
Model Plt: ahft:
=« ~AXILNE~~-
Axle: 3.56 FED TRANZAKLR - Id Tag Code: Bld DE:
Serial & , Plt:
-+~ -ADDITIOMNMALS.- - -
Tire : F218/70R15 BEW Byand :
Radio : ELETR FREM AM/FM STRO/CSTE/CLK Ay/C : AYGE CUTPUT AIR COWDITICHER
Paint : GREEN EXTERICR PAINT FAMILY  --r------ NHDITUM WILEOW MRT, C/C

----- amsmssee= AFTER MARKET {MODIFICATIONE ---c--cace--

--------- mm ORIGIMATOR - REFAIR nr.#u-rr CUOSTOMER INPORMATION -=-==u=ve-=

Orig/Caller : SOUTHERM CATS I Titlar CTHER

Rpair Dlr: 05408 - CHINOG HTLLG FORD ll:-ll mec Piaj: (309) 3193-9311

cliey: Chino B#:m:l : Califoxmia

CoumExryt UNITED STATES . Ilﬂlm_ll-'ﬂ‘.

Stata/Prov :

shone oz s DM - we: 0 sowe I

Specialisc'm '

Nans : FAREER SALF

------ simmmmamssmmamns : QI8 VIN |I-l TG TORY cncmcunceanasansanannan
COTN

Date Rapoct & Tyr- !u-p Cat. chu-;l Part Description Dealexr IA

08/25/1997 VIPGALEE CACVOC CERRS.
08/28/1537 VETER1ES CACVOC CRASH.

00/28/1997 VETERIET CACVOC RLACT.

10/032/19%7 VIBGEC73T CACVOC CEASS. !

12/08/1997 VLEEEMTS CACVOC CHASE. : , L]
12/08/1997 VILIEEMTS CACVOC CRASH. '

12/12/1997 VLLACeSL CACWOC CERNS.

| 05408
12/12/15997 VLIOCE62 CACVOC CHASS

|
---SUPPLENESTAL SURVER:  mom ---




Page: 01

OQIi Report lll.lym'.': VEDGEHHO Prodgiam
mmrﬁ‘ MS% - 3D - 87

0018 DETAIL REWORT

g

07/08/99 18:04:1%

orig Rpt #: 1087438692
Report Data: 00/04/1997

| eemesssmmmoesssmeooaaaae REFORT (SUMNMARY --------remmremmanea..
VEHICLE 1996 WINDSTAR, STDIN ,MAGOW vIN r 2ruonsi14 T
Engine : 41.8L EFl ¥ND ) 5 O Ear: 3,300 MILES
: Operating Envirom, . e 1 .
' Vahiale Use : Rep. Ankl
EYMPTOM: 3 0§ B 00 CHARNIA TTRES /NARELS
. THEIL COVERE OTHER {CODE BOT AVAILRALE)
Additicnal EyDptom:
Other Veh. With Concesn: Spverity Rating - Cumtomer: Euglosering:
Causal PRCEOX| FaRLuULS! Lodat
Causal Condieion: C Phoko; Inegen: 9

Tapt SEACUS:
Vehicle Fixed?:

B T —— o

- .__—n‘_lT— .....__.___._.'..1|..

................. DIAGENDATIC
Syp. Vaaley: Eaps of Disgncsis:
Coxp. Timing: Bame Timing :
Test Stand 1 - -Rosd Tewk 1

: ' Prios Repaiy Aktempta:

i LTICE FOBO: -

. ' FOER -
Equipment /Procedure Tead R factive?
.......................... AERVYICE

. s YEEHICLE D
: Vehiole Build Datwe: D8 /2871996
Dace of Aala: : 12/28/199¢

Daaler Spesoinl Oxdexi
LH/XE Drive:

s=as RAturn Lod:

Custaner satisfida?:

Repair Effactiveness (V) :

mmummnWMmS?ﬂ:m

IHNPORMATLON cncmemcaacenanans
: Lsval of Assistance
MI% light on?

i 3D Munbax:
. Rapair Prior to Call: ¥O -

FOEC:
© Gl
Equipomnt/Froosture Tsed Effactiva?
|
i RCTIONS mmemmcmmemmancanan
BTAILS -mrmmeemomm e
| Start Duta: 13/34/1998
| swlling Dlr (kt,Dlr,Suk): 01433
| Grems Vehicle weight:
: EABD-804 1318




- TR - . cQIs m ﬂm . 0T/08/99 AA:00:18

] .
. - CQIS Report m: VHDGEDGa0 - - Ordg Rt & 1087438492
' w] Report fouroe: - MSE - m CUST m Bapozt Detm: 0870471597
3 L XFT D ---luu:il:--- .
_ Engine: 3. : 6K E42 DA
Bld bt Culb:” 66IERLL A i _h'a-:m #: L
L ---TRARSKISAION - - -
o _ . Trens: RX48 fninm | park #
: : Bld Dr: : _ |  Serial ¥:
Model: ' mt: | EhLt:
-~ -AXLE- - -~ ' '
Axle: 3.56 FUD TRRAEAAXLE 1d Tag Chde: #ld Dt:
!lrill # Plc:
--nnnn:tzlnunn--- '
Tize : L2215/900R-146D BAW A-3 :
P Radic : BLETR AN/FN/STRO/CSTE/CLOCK :f: : HIGR OUTFUT AINL OOBDITIONER
v Faiot | BLUN-GFERN EXT PAINT FAMILY --F------ LT EVERGAAEH FROST ¢/C

TLLITEETET T AFTER NARKET iuan:r:cnrrun:.--‘--h -------
mmmm:nmn— mm:np:.lmmm

--------- REPORT ORTGINATOR - NEPAIR m:::.rr: ' CURTOMEN, TAFCRMATION - -4-«--=--
! Ozig/Callar t ETERNEN - Titla: OTHERL
Rpaiz D1z: 01422 - PARKGY JORD, :ll: I‘hl: (s08) :-ﬂ 2654
o Cley: Rowslls :llu-l: :
Country: USITED STATRES -n

customsr nace : N ; Cicy 1 MARLBORD

suufhnv t Haw Jarsay

Jvork) o I - .. Ext ! . iscem) : [ -

B Specinlint's _ ' i
=I ) lll'll : MIA HOLLY !
L T Ll Qs vIN in: JTORY mamremcnnnn- eeaadenuan-
" Data a::rnl:: Bywp Cak: Fart Dascripticm Td
i : 08/04/1997 YRODODOTS CACYOC BWIINE ! - nan
Mo 0&/05/1997 VERGDOZ2 CACYOC CHASS. 034323
: - IUPPLEMBNTAL SURVEY  woum ; -
K
. L EAS3-E0A - 1318




Page; 01 COLS DRTAIL REPORT 0T/08/99 18:03:19

- : QI8 Raport Wrber: VEDGDOE? Program el Cxlg Rpt k1 10874303742
) . Repozt Source:r - — MBS - FUED - CUBT mlm_ ROpoTt Date: 03/04/1987

------------------------- REPORT ATNMARY —-—r-catemcamaas

VERICLE: 1996 WINDNTAR, STDLN , MAQGOW VIN. t ZPNDANLE
Engine : 3.4L EFI MO adn-n-rn 19,600 MILES
npmti.ng Erviron: -

_Vahiicle Usa : . lllp Rnk:

SYNDYOM: 3 06 5 00 CRASSIS | TIREN/WHEELS '

WAEEL COVERA OTHER (CODN BJT AVAILARLE)
AMditiooal Eysptom:
Othar Vah. With Comoarn; - Beverity Rating - Customacz: Enginsering:

Componant ;'
Causal Fagkor: Feature: Loay
Cuusal Comiitiona ¥horeo: Imagun: @
Cooponant Tast Status: === Roturn Loe: .
Vahlcle Fixed?: Custconer satinfisd?: Repair Effeotivwosss (¥):

T -=TYPR

: - CONVAS  OTHER SYMPTOM CXOBS POR THIS CONTACT: 3 96 3 00

p T OWMREL wiew  MAVIE: ORIGIMAL ##é COFTOMER SAYS: -GHE HAD RRY

VEICLE TUNED TO A ENUF TO HAVE TEN BOLT REFLACED -THE FACTLIYY ALM)
v

; ' ITHIN 7 SUSTNEGS DAYS, *++=Ri:TONIS) RETMETNSEMERTS+xiws
| OMNERD, - PROVIDR GRIGINAL RECEIRFTS TO WR.FAZL SCANLIN {SVC MGR) - FADL
SCAMLIN {4V¢ MR} WILL EVALUATE STTUAYION TO DRTSRMINE IF REPAIR IS

: RETMBORAARTE . :
i ' OWMREL ml:lmmmmmmmn'm:m
FILLED OOF A RECRNET POR EEVIEW FOWM I BAVE RREOTTED IT TO FOKD GARY
Ji ' m:mmmumnmmmmmlm
'l

_ OWOLEL  CONTACY CLOSED BT SYSTEM - IN PENDING 7 DATS
| P asassinsntir CORCERN DETATILS mmmemccmacaceccannnaees
G ememmcmmamaas c--DIAGNOSTIC INPORMATION caverereasnmmnnan
: : Byop. Vazifh ll.nuinhm.llu Lavel of Assistanow:
d Coop. Timing: Base Timing : MIL light on? :
% ' Tast Stand Rosd Test : _ 4D Baber: .
| Prior Repair Attwcpts: Repair Priox to Call: MO
| - DTCS WORG: KOEC
KOER: « B
I Rquipnent /Frocadurs Deed Effective? Bouipsmt/Frocedurs ODesd = Effective?
1 .
o mmeeeesmeaesees mremmsmean. SEIRVICE ACTIORSE ~-==u- e L LR L
. mmmmammmmm |

EAE-D04 1317




Fage: 03 _ CQILS DETAIL REPORT 07/06/9% 18:08:15
CQLS Report Mumber: 057 Frogrem Type: O1 Oxig Apt &1 1087430343
Rupork Sourosi™ - FCAD - CUST ASET CTH Fapaxt Cakte: 90/04/1997
----------------------- VEEIGCLE DETAILSE ---c---nremmmecmicnnnranaa
vahiols Build Date: 0772671996 ‘Warrenty Start Data: 09/34/1996
Data of Suls: 09/38/19%% Sslling Dlr (Mkt,Dlr,.Bub}: 04511
Dealsr Spegial Crder: " Groms Vebhicle Weight;
LE/RH DrEiwa: .
-« -ENRGINE- - -
Ragine: 3.05L HFT FWD Tag: 8K 542 BA
ald Dt Calb: &862TR11 A Barial #: L
=" TRANSMIBEXON - - =
Traus: A48 C/D 44F TRMAILE rare &
Bld- D Bexial #: .
Wodel : _ Ple: _ Ehfe
_ - - =AXLE- . - '
Axlei 3,36 PiMD TRANHAILE Id Tag Code; ald Dt
Bexial #: ‘Pl
= == ADDITIONAL - - -
Tire : FILS/70RAS BEY Brand :
Radic | ELBTR AM/FM/ fCSTR/CLOCK.  A/C : EISH OUTIOT AIA COEDITIOMER

TP —— APTER MARKENT MODIFPRXICATIONS -c-emmmemnen .

WO AFTER MARKET MODIYI DATA AVAILABLE FOR THIS VEHICLE

--------- REPORT - REPATR FACTLITY - CORTOMER INPOSOOMTEON =-------.-

Orig/Callex 1 JOYCH Titls: OTMER

Rpalr Dlr; 04511 - HAIX JOND THC M (713) 932-5068

City: - Houstam R T : Taxar -

Countty: TUNITED ETATES Reglem . : Scuktlnmet - 51

Custonss DaNW : cicy : mOOFTON

State/Prov : :

e e » [

Spmglnlin:'e

Hana -1 RO'DERIC

---------- vavssvvenwes COI S VIN HIBTORY seacecinancnsauccnavaas
. CQIS .

Dace Repost # Sysp Cat Causal fart Desoriptiosa © Pesaler Id

08/04/13%7 VEDSRSS CHARS . S " 04511

-~-S8U0PPLENIENTAL BURYVIY, Hown - :

enea-004 1718




_ _ Page: 01 QIS DETAIL REDCRT 07/06/9% L#.:08:15
. £QIS Report Humbex) 1 Progzam Type: &1 Orig Rpt ¥: 1087277631
T _\' . Repert Source: - - PCAD - CUNT ASST CTR - Report Dake: 0%/10/13%7
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---IU.FPLI'HIITLF NTRVEY: oz ' -




S R LRl

Paga: 01 COI$ DETRLL REPORT ¢7/0&/9% 1a:as:03

018 Report l;hn TTIGASI] Progran Typs: C1 Orig Rpt ¥: 1076340301
Repart !ﬂu-‘l‘ﬂll_-.__.- MS@ - POSD - CUNT AJST OTR Report Date: 10/2%/1%3¢
B L EL L TR R REFORT SOHMART -=v--romrivnancaiaana
VERICIE: 1995 WINDETAR, STOLN ,RAGOW vIn ¢ JPMOAS4) SN
Bngina : 3.95L EFI PWD Odametay: 360,000 NILES
Opazatiog Bnvirona wce 7
Vehiole Usa : , Rap. Act:
FIMPTOM: 3 08 4 00 CHASSIS TINES /WERELS

ROISN _ OTHER {CODE MOT AVALLANLE)
Addivicanl Bywptom:
Other Veh. With Comosin: . Swverity Rating - Cumtomar: Enginesring:
Cansal Compenant :
Caugal Factor: Featuze: Loa:
Causnl Conditiom: . PEnEOt Inagenm: 0O
Componect Tast BEdtus: -=-- Raturn Loc:
Vehinls Fixed?: Customer satinfisd?; Hepeily Effectivesass (%)
---------------- #rmtmmtrem - COMMENT S -mremmermmmsemc e e cva o e
~eTIPE-~ --e----a-—a——de-ae—ea—ae—a- COMMENT TEET --------------=rsasse-sa-v==

OWEREL  *+¥ NAVTA: QRIGINAL ¥ CORTOMNR SAYE: - NOISE COWING FROM RIGET

i
i
5
|
E
i
;
:
:
g
§
a

- BOW THERE IS A CLANNING NGIEE FROE THE FRONG RIGNT WHENL-
rOr 100 OTI WERE FOT TIONTEMED - ONE LDU BOUT HAD FALLEM CFF
OMIREL - THE 10 NOTS HAVE FALLER OFF BEFCRE - THIN HAj HARPEN 5 ™0 & TINES
IEFORE- NO DATEE AVAILABLE - THE DEALERSNIF AAYN THEY REPAIRED THA
PECALEM - TETE YRID BEAPRENING = PER CUNTOMER, DEALER SATE: - REPLACKD
THE ETEM THAT ROIDE THE LO2 NOITE - BRING TR VERICLE IN AND THEY WILL
REPATR IT » CUSTOMER SEENE: - TO EAVY A RWNSOIATTTON TO THIA CONCERN
OWNRERL * CAC ADVIFED: -INFORMATION HAE BEEN DOCDMENTED AL FORWASDED TO THE
DEALRA -RECCERST MR. FRAD ETRANP OUSY RAEL BNGE, TO COSTACT TEE CUSTONER
WITHIN 2 BOSINEAS DAYS-
ONFREL #RTEIS IS THE CoOSING COMMENT REPLACED BUN OF VERICLE CUNTOMER
BATIBFIED PLEMSE CLOBE
OVNREL CONTACT CLOMED BY FTITEM - IN PEMDING T DAY
------------------------- CONCARRN DETAILE =~=-c-seccaaanaanoaoo.,
----------- waeeu-DIAGEONRTIC INFORMATION ascencaucaccnnen-
Symp. Varlfy: Euss of Disgnosin: Laval of Assistancas:
Comp. Timing: Base Timing t MIL light on? H
Teast Stand : Bond Teat t 8D Wwbar i
Prior Repair At-tampts: Repeir Priox to Call: ¥D
DICE EOED: KDEC
XORR» s 1 '
Rguipment /Proosdurs Dead Effective? Equipoent/Froosdure Used Rffactive?
-------------------------- SERVICER ACTIONS ==cccanuascacacaaaa

NG SERVICE ACTIONS AVAILANLE FOR THIN VENICLE

bt L L R EE LR VERICLE DETAILYS ~~=-evemeeremcccncananmnsn
Vehicls Bulld Date: 10/27/1904 Warzanty Ntaxt Dakae: 1171871954
Date of Suler 03 /08/1995 Selling Dlx {Met,Dlr, Bub): Q6847
Daaler Spacial Ordar: Groas Vehiole Waldght: %310 LAg
1H/RA Drive:

EAR2-DD4 1300




Page: 02 CQI8 DETRATL REDORT 07/06/99 15.108:03

- _ -
CQIS Repourt Mmlbwy: TIIGASII Progrim Type: Cl Orlg Rpk #: 1076940301
4 weport Sourckii-—  ME§ - POGD - CURT ASST CTR Paport Date: 10/29/1556
- -ENGINE - - - '
- Eogine: 3.8L EFT PWD Tag: 4K B42 AL
Bld Dt: calb: 4E2JR11 & Serial ¥: L
- -TRARDMIAAION - - -
T Trane: AL4S O/0 48P TRMAXLE Pzt ¥:
; Bld pe: _ ) gezisl #:
: ' Nodali Ple: Bhft:
-« -AXLE- - -
P Axle: 3.37 MWD TRANARYTM Id Tag Coda: 3ld D,
1 _ Serial #: PlEs
AR _ ---ADDITIONAL - -~ - .
: Tizre : P115/7T0R1E BAW : Srand . :
- Radin : ELETR FREN AN/PM ETRO/CETR/CLE A/C : HIGH OOTPOUT AIR COMDITIOMER
T Falnt : GREEXN EXTRRIOR PAINT FAMILY --:=z-==- MEDITM WILLOW MNT. C/C
sssacasssvanss AFTER MARKET MNODIFPICATIONGME -mecem—ean--
WO AFTER MARKET NODIFICATTONS DATA AVAILAME WOR TEIS VESICLE '
-------- » REPORT ORIGINATOR - REPAIR FPACILITY - CUSTOMNA TNPORMATION ~--------
Orig/Cullar ; MITCHELL DEDTE(M Title: OTEER -
Fpair Dlr: 06947 - Lone Star Ford | . P (241) 331-3205
; cley: BEouston Stats : Texas _
S Country: TUNITED FTATES Regice : Scutlomse - 53
‘  custosez oace : [N Cicy : NOUFICR
) Stats/Prov + Taxam
' Phene (Work) : NN - _ - ®=t:  (owe): [N
fpacialist's '
Wams ! BARRARA KOOWCH

D CQIN ﬂlmmm TR THISZ VEHICIE

- SUPPLEMENTAL SODRVET: now ' —am




.

Page: 01 COIS DETAIL REPORT a7/DE/9% 19,08:03

" -
OIS Report Wumber: TIRIDS10 Progrsw Type: C1 Orig Ppe #: 1075100442
Report Source: ... M@ - PSP - COUST AGST CIR Repart Date: 09/149/1996
------------- “emseeacce . REPORT SOMMARY -cevacommmmammcasannn.
VEHICLE 1 1398 WIRDETAR, BTDLN , MAGON Vi 1 AFNDASLAGEDRE321594
Ingine : 1.8L EPT WD Odomater: 45,000 NTILER
Operacing Environ: o 1
Vahicis Una I ) . Rep. Ack:
HPTOM: 3 OF 5 00 CHASAIN TIRED/VHERLS

WHEEL COVERS OTHER {CODE MOT AVAILABLE]

Addicional Syoptom:
Othex ¥ah. With Conogrn: Saverity Rating - Customax: Foglnmxing:
Causal Component:
Causal Faotor: : Featuxe: - H
Causal Conditiom: Fhoto: Ioages: O
Copponant Test Status: === RAfurn Loo:
Vehiole Fixed?: Custooer satisfiaed?: Bapair Effgdzivensas (¥):
L B B R Al emsaddded s - - cn.'l.T . A SESYEEESFFES S ST R PRS-
“-TIPE-+ +--=msccemsssssssassassasas COMGNT TEXT -------=msueeccau-- rerwm——

OTHER JTPTCM CODNMS FOR THIS CONTACT: 3 01 7 OO
UOENONN - 1 REPAIR ATTRMITE FOR THE SANE CONCENM

FND VORWARDED TO THE DEALEESNIR WITE A COFY TO TAN NESIOHAL OFFICE.
-ERQUEAT MR .ARICE COLENTES BVC MNGR CONEMNCT TEE COUBTCOMER WITHIN 2
DUSINEES DATS _ .
44w POASINLE EEP COVERMGE *** CUSTOMER SAYS: *++ ERVIS: ORIGIMAL »w+
*w¥ ] QEFATR ATTENDTS **+ - QRAKEL AFE MAXINI A NOINE - WANTS TO TRKE
VAN TO A DIFFERENT DHALER * FER CUSTOMER, DEALER AAYS: - HAS
APPOCINTMENT AT HEW DAALER GENESEX FORD TROCK EALES INC AALEN CODE:
144509 »
CUSTOMER SEEKS: - TO SWITCH DERLERE * CAC ADVISED: - B3P WORK CRN BE
FARTORNRD AT ANY PARTICIFATING FORD OR L-N DEALELEEIP - RECOMMEND
CONTINUE WORKING WITH SEKVICING DEALERGHIP BOT WILL MAEN CHAPGE
INGYATEM AT CIPETOMERN
SAMSALER CODE HAE BIEN CHANGEED FROM 144047 TU 14490F HHPREGION CODE
CHANGED PR 10 'TO 31 CUSTOMER RECUESTED TO CHANOE ORALES
IE THR CLOSING COMMENT CONTACTED CIUSTOMER AND COSTNER RGREXD
TO AMK REFINC . CUOBNTOMMA, DEALER, AND FORD EAVE FARTICIFATED IN TR
REPAIR. CONTCAER IE SATIAFIND AND EAS DURCHASED A NEW FORD VERICIE.
CONTALT CLOSED BY SYFPEM - IN DEMDING 7 DAYS

CWIREL
OWNREL
------------------------- CONCADBY DETAILE recomemmm-ammecmrnanas

wenssivncwevn-=-s DIAGHNOSTIC INPORMATION +racaavcsaacacn--

Symp. Varlf?: Uase of L H Leval of Rasistanca:
Comp. Timing: Hape Timing . MIL light =7 .
Tast Btapd Hoad Testc H BD Shoabes =
Frior Repalr A:tampte: Repaiy Prior to Call: ®O
oTCa PO FREC:

- FOER: - H
Equipnsnt /Procedurs Used Affective? Egquipment /Proocedurs Used BEffactiva?

BAR3-084 1332




T e B 11

L m—mT T

Fage: 02 (I8 DETATL REPORT . ﬂ"l."'ﬂiﬂ-l 18198:03

COIS Report Musber: mmsm Frogram Type: C1 Orig Rpt #: 1075282443
Report Acuresi._ - FCED - CTST ANET CTR RapoTt Date: 03/18/149%

...... _--------i----------.. SERVICE ACTIONS -nen-a-rsrucccmnenan-
m; SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VEEICLE DETATLSY -evecsmnassanaacamcannana-n
vehicle Build Datwe: 11/14/19%4 Warranty Stazt Date: 11/29/1994
Date of Eale: 11/319/19%4 Salling Dlr (Mke, Dly, Subj: 00801
Opaler Special Oxder: Grons Vehicle Wedpght: - 516 LAS
LM/RN Dxive:
=« - ENGINN - -«
Engina: 3.3L EFL ¥WD Tag: 4X 542 BA
Bld Dr. Calb: asaTmil A Serial #: L
-+ TRANSMIBAION - - -
Teans: AXAS O/D 45P TRMRXLR Part ¥
Blée Dk: Jariel #:
Model Flt: Bttt
+ =--AXILE---
Axla: 3.37 FWD TRANBAILE IA Tay Cods: Bld De:
Hexial &: Plt:
---1nnrwrnlnn-—-
Tirs : LTI1R/0ER-16D AW A-B Brand
Radic : ELETR IPREM AN/FM STROQ/CETE/CLE ASC :Hm_mmmm
Paint : ELIE-GREEM EXT DAIWY DAMILY ~--------- [NEY JEWEL GREEEN C/C
-------------- AFTER MNARKIT NODIFICATIONS G -cannccau---

ED AFTER MOAENYT MODIFICATIONS DATA AVAILANLE FOR THIE VEHIOLE

--------- um ORIGIMATOR - REDAIR FACTLITY - CDSTONER INFORMAIION —----=v--=

orig/Caller : BORERT COAKLEY _ Titla: OTMER

Fpair Dlr: 00831 - OENESEE FORD TROCT AALEE I H:h (716) 434-6200

ciey: Rocheater dtate ! Hew Tork

Coumery: UNITED STRTEA Esgion : Fitcsburgh - 44

mmmm I gity : PONTIAC FALLE

gtata :

b Y T ——

Specialisc's '

Fams : ERVIN CROOK

P CQI% VINE HIZTORY ~savsvsunanarasancacnn-
CQIE rog

Dace Report # Trps mmmmwﬂmm Dualazr Id

09/18/1995 TIRGDEQY CACVCD CHASS. ooasL

a9723/1905 TIWAASLS EDAR DRVARL VALVE-AIR BYPAES oosaL

==~ JUPPLEMENTAL S3URVEY Moy ---




o . A
- == - el — - —an

Page: - 11 OQl6 DETRIL REWORT 07/06/59 19:08:01
s, Report Buliber: THROCSTL ProgTsm Type: Cl orig Fou #: 1073915971
Raport m:.-un_ N85 - FCAD - CUST ASST CTR Repart Date: 08/16/1998
---------------- *werirars PRPORT SOMMARY ----ememmcaocnnaaan.
VEHICLE : 1995 WINDETAR, STOLM ,WASOH VIN @ InORAEL4E
Rngine : 3.8L EFI WD odosater: 10,432 NILES
Dplﬂtinﬂ nviron: weo : :
Vahicls Usa : Rep. Agk:
EYMPTOM: 3 06 9 00 CHARSIS TIFEE/WIEELE

NOT LISTHD TINEA/WHENLS OHEER {CODE WOT AVAILABLE)
hadi elonal w
Other Veh, With Concarn: Savarity Rating - Cuscoms: Enginearing:
Caugnl _ .
Causel Facter: - Fuarre: Loaai
Caupal Condicieon: Fhoto: Il.inu: 0
Component Test Statun: ==--~ Raturn Loo:
Vehiole Flxed?: ﬂultﬂldr_: satinfipd? Rapaiy Nffectivenass (¥},

Wik MRVIS: ORTGINAL *++ CONTOMER BAYS: - mmm:mmu .
FOUR OF TER 12X WERR EEVERED OFF, ONLY CHE ON * PER CONTOMIR, DERLER

CUSTOMER BAYS: - TALERD

FINAWCIAL ASSISTANCE TOMARD TRl COST OF TEN

TO NICK KENNEDY AT DEALERSETF -~ WANTS TO TALE
m:vmnmss - NICK KEWNEDT WILL CPEN A

- -TTOR
CWWRET.
OWNEL - FEIMSURSKNENT POR RBRAIRG * CAC ADVISED: - WARRANTT NAN EXFIFED -
OWMREL
OWEREL

--------------------------

SHRVICE

DETALILY =nrararnana mammaaanas -

IHFUI.ITID‘I‘ l-----_i ----------
Laval of RaslEtance:
MIL light on? :
0D Fuasbaz
Repair Prior to Call: W0

Equipment/Procoedure Used = Effective?

L:T:n.. --------- :- ------------

mummmnmmmmmm_:m

----------------------- VEHLOLSE DETATINLS —me--eemrs—mmmmrarama-nss

Bla Dt ' Calb:

vahicls Build Date: 03/13/193% Warrancy Btart Dats - DJ0R/L99%
Date of Hala: o4 /0871998 Eelling Plx (Mkt,Dly, Suly) ¢ aLTrr
Danlsx Bpecial Ordarx: Grons Vehicla Waight: 530 LBS
" LR/FH Drive: -
' - -BEGIRE - - -
Ragine: 3_0L-EFT FAD Tagt 4K 542 B
$62JR1L A Sarigl ¥: L ERES-D 1334

-~ ol



Pagm: .83 - ' COTS DETAIL SWPORT o 07/08/99 18:08:01

COES Reporc MuRber: THPGCST. Progrem Type: Ct orig St #1 1073818571
Raport Bourcei-.  MES - FCSD - CUST ASST CTR Rapart Date: 08/716/1996 .

= - ~TRANSNISSION - - -
m:msu}ﬂmm Part ¥
Bld DE: geriml 4: )
Modal: Plt: - ghit:

Axle: 3.37 D TRANSAXLE T4 Tag Code: Bld oc:

sexial #: e
---ADDITIDIAL---

Tive @ PI1N/70M1E BAW Bxand

Eadio : ELETR PREM AM/FM STRO/CSTE/CLE A/C mwmmn:m

Paint | YHLLOW-MED EXT PAINT FAMITY B -=---c.a- ‘paMTCE C/C _

.............. AFTER MAREKZXT MODIPICATIONGS seaveenunass
N0 AFTER MARKET WODIFICATIONE DATA AVAILARLE FOR THIS VENICLE

--------- REPCORT ORIGINATOR - REMAIR PACTLITY - CURICMEN THPORMATION -------=--

orig/caller 1 RASTY GOTH Tiels: OTEER .

T“ n.l.:: 01777 - PAIRFIELD FOND TNC -~ hi:z(708) 3843000

Midlothiwn Stats 1 Illinpim

cunn-y- OWITED ¥TRTRS Sagion : Chioago - 41

Costomar oW : Gicy : MIDLOTHLAN

Feate/proy : INlinois : S

e et : NN - e tncoe) » I

Epacialint'n .

mmdemem—aaay amdmeasua ¢ n:u VIN HISTORY --causcuccnaumecacaunans '
oors Frog

Dats Rapost § Type Byip Cat Causal Part Duscriptico Daplgr Id

08/01/199¢ THROEI4E CACVOC BLACT. 01202

05/08/199€ TIIGRI7) CACVOC DEVASL IR+ kL 4

09/08 /1996 TIIGOI74 CACVOC CHNARE. ' . OLTTT

03/13/1587 VOGRS CACYOC DRVARL - 01237

0371371997 WAGRI1E]1 CACYOC CHAEE. 01237

- AUPPLEMBNTAL BATURYVETY: w0



S

[ —— R

Page: Ol

CQIS DETALIL REPORT

07/06/93 18:08:00

CQI8 Raport Nuiber: TGVGAGEZ Program Type: €1 orig Bpt %1 1073435841
Report ﬂﬂ.l.l-ﬂll:'..____ MEg - FCkO - COEY ulﬂ'lm Repore Date: 07/22/1996
------------------------- FEEFORT SJUMBARY ~-ccrummmmmraceeanuna,
VENICLE: 1995 WINDSTAR, STDLN |, WAGON VI : amnas147eni
Engioe 1 3.8L EFT FWD Odometer: 41,000 NILER
Opazating Eoviven: wee .

vahicle Uss : REp., Aob:

sYMpTOM: 3 06 0 00 CHASAIS TIRES/MHRELS

OTHER (OODE MOT AVAILABLE)

Adsivional Symple:

OTHRR (CODE WOT AVATILABLE}

Othar Veh. ¥With Cocwrni lﬁl:i.tr Rating - Customex: Boginsering:
Causnl .
Chausal Facepr: FaaLuta i Lnar
Caussl Conditions : Photo; Inmgms: O
_ Tent: Status: ~=== Raturn Loo:
ale Flxsd?: Custome)r satisfied?: Repair Effectivecsws (¥«
P e L] FRETTETEATYTFSFTFERTTES RS c a..l HT . O .-----' ----------

----------

*+ DOSEINLE EEF COVERASE v+ wvoe BAVIS: SUNSEQURNT w+& CUSTOMNR SAYS:

~ QUR OF THR JTUDH
‘SAYE: - WO

TRE LG WAB IEFT LODEE OBLY
ACKPTRD THE EXPLAIRATION

ONNREL CONEACT CLOSED BY ETSTEM - 1IN SHMDING 7 DAYS
--------------- rmrime-=-s CONCHNRN DETAILS -rereccrannacaanacaan
S LLEX LT P vauna D IAQGNOATIC INFORNATION »=cuvervcuvrumw=na
Symp. YVerifl: 2ass of Disgnasin: Iaval of Aglptanos:
Comg. Timing: Baps Timing : MIL light on? i
Teat Stand 1 Road Test T A0 Mgy
Prior Rapailyr Attapts: - Rapuir Prior ta Call: HO
oTes KOm0: FORE

FOER [+

Equipsent /#rocedure Used Efactive? Nquipmsnt/Procedurs Used Tffective?
-------------------------- BERVICE ACTIONGE =namerunmsarannsnnncas
------ :-—---r-------l-----l YERI : n I D ‘ Tn I n ’ P T L I I T e T e
vehiole Build Date: 0973371954 Warrsaty Stazt Data: 10/05 /1994
Dats of Rale: 10/08/1984  Salling Dly (Mkt,Ddx.Sub): 00068
Daaler Spacial Ordar: Oroas Vehicls Weighte: - 513 1AB
LI/ Drive:



——rTTE % L s

Page: 02 ' cors DETATL sEzoRT : 07/06/99 18:08:00

-
CQIS Report Bumber: TOVGAOEZ Progzam Typm: CI orig Rpt #: 1072435941
Report Souromr.__  MER - PCSD - OUST ASST CTR Report Dats: 07/22/19%¢
---ANGINE-- -
Engine: 3.4L EFL PO Tag) 4K 543 AN
Bld De: Calb: 4630011 & Serial #: L
-~ «TRANANIZESION -~~~
Trana: AX49 O/D 457 TRRAXLE - Fazt #:
Bld Dt , Saxial #:
Modal : Ml T
w2 AELE » « = .
Axle: 3.37 FR0 THANLATLE IS Tag Code: Bld bt
Berial ¥: Ple;
== - ADDITIONALG-=~--~
Tire : LT215/95R-16D REW A-3 Brand i
Radio : ELETR AM/FM/STRO/CHTR/CLOCK  A/C : HIGH OUTPUT AR CORDITIONER
Faint : FRR-? PR PP RRITRIIIIVIIFIII PP ecacc-naa  TERAL C/C

-------------- APTER MARXET MODIFICATIOMNE --c--cemume-
WO AFTER MARKET MODIVICATIONS DATA AVATLARLE FOR THIS VEWICLE

+anssasss QEPORT ORIGINATOR - REFAIR FACILITY - COSTOMER INFORMATION ---v=wess-s

Orig/taller : JAMES HANKINA Ticle: OTHER

Rpair Olr: 00098 - BCHAEVER BTROMMINGHR ¥D GOVANS Phe: (¢10) §32-3673

Clcy: Baltimozw State ¢ Maxyland

Coumtry: UNTTED STATER Ragiom : Washingtom - 27

Custoser nase : [N city : RALTTMORE

Atpta/Provr : and

theoe  ocr) | NN - we e o I

Apacialint'nm ) ' .

Hame : JOEN BODEMMILIER

---------------------- COIF VIN HIEBTOIRTYT resncucnmsmnanacamcnres
COIE Prog

Daka Report % Typa Sysp Cat Causal Faxt Deacription Dealesr Ia

0S/15/1997 YEPIMY1 URCVOC BODY T (LTS

-+ JUPPLENENTAL BURAVEY: [ ama




el e mnmaan L s ET T LN EEEL I B U P B R L]

Fage:. 01 008 DETATL REFORT -t . OFS08/99 18:07:99
OULE Report Miber: TGQUDI2? Drogram Type: 1 Qrig Rpt #1 p07a2286161

Rapozt Inurﬂ:'f_ Mid - FUED - CUST ASST CIR Report Data: 07/17/1%5¢
e LR L L L LT REPORT HUMMARTY ---ceeuoaas LTI R
VEHICLE : 1593 WINDETAR,STDEN , WAOOM i 1 AMNDANL14E
Engine : 3.8L EFI FED Qdomatar: 21,075 MTLRS
Cperacing Eavirvm: . weC H
Vahials Tee : _ . Rep. JAet:
SYMPTOM: 3 O & 00 CERSETE TIRES/VHENLS

NOT LISTRD TIRER/WHEELS OTERR (OODE NOT AVAILARLY)
AMiticnel Bymptom: _
Othay veh. With Cotcwrn: Sevezricy Rating - Cuatomer:. Snginearing:
Causal - Compoment : ,
Caugal Fagtox: Faltauce oo :
Causal Comdiviom: Fhota: . Ioagast o
Componant Test Status: ==== Retizm Looh
Vahicls Fizad?: Customar satipfied?: Rapaly WEfsctiwvmnaas (%),
mrmmmmmmm e e COMMENT § cnemecmemme o
- TIFE== mremmemracsiscraceamcasansa COMMEWT TEET ====- 4 smresamssaceec—aeea
OWNREL  *** LETTER DATED 7-12-96 *** wev NAVIS: ONIGINAL *%¢ CORTOMEA ARYE: -

ALL THREN STUD EAGKR OFF THE VENICIE - THE DEALER REPLACED THEM |

------------------------- cCoNCIEIRN DETAILRSB --+vveamamnacnceunnrana
bl DPIAGHNOETIC INFORMATTION scacamsrinmnnanas
Syep. Vazrify: Ease of Diagnonin: Lavel of Raplacancos:
Coep. Timdng: Base Timing : MIL light en? :
Test Seand Road Tast H 2D Wumber:
Prigcr. ¥ AtbaBgts: Rapair Pxlar to Call: MO
DTCE KOED: . KRG, ) "

KDER: CH: .
Equipownt /Proosdure Ueed ElIgsotive? Equipmentc/Procsdurs Usad Effgctive?
--------------------- ~+ar= S BRYICE ACTIONS sscacvuncnnnnnacsac-=n

--------- dmdrmrmvraneas YR EIGCLE DRTAILS -ov-vravemmemcmmanacccnnaas
Vahigle Bojild Date: 04/0471395 Warramty Start Date: 04/18/1595
Dace of Salse: 04/58/1993 Selling Dixr (Mkt,Dly,Sub): 01883
Dadlar dpecial Ordax: Gxroms Vehiale Walght: 510 Lam
LE/RX Drive: -
-~ - ~BENGINE -~ -
Engine; 3.8L XPY N _ Tag: 4K 542 %
Bd pes Callys 4620M11 A Sarisl #: o
. «++TRANSNMNISSEION--:--
Trana: AZ4S O/0 48P TRRAKLE Part #:
Ald pE: : Sexial It
Madal » ' : . Ple: . At
' .= =+ AXLE =~ = . '
. Axle: 1,37 FND TRANSAXLE I3 Tag Code: Bld Dt:

Sertal #: . | it




Fagw: 01 . COIS DETAIL REDORT , D7/08/%% 18:07:%9

QIS Rapoxt Nulbwr: TAQGD727 Progoiamn Type: Cl Orig Rpt #: LROTi28E141
Report Squrce: = MBS - pCaD - muﬂm ~ Repoxt Date: 0F/17/1936

' ---ADDITIONARL - - -
Tira : PALS/TORLE BOW Brand :
Radio : ELETR FREM AM/FM §TRO/CETE/CIX A/C : FIGH OUTROT AIR mn:mn
Puint : TRLION-RRO EET PAINT FRIGLY B «ave-rn-. ‘roazem ¢/c o
-------------- AFTRER MARKNT MODIF :cnr:uls-------------

NG AFTER MARKET MDOIFICATIONS mm TOR TEIS VYRHICLE

------- == FEPORT CRIGINATOR - RHPAIR FACILITY - OUSTOMER m P
orig/Caller : IDWAND ROGALA Title: OTERR

Rpair Diri 01852 - BARILE JOND INC Phil; (319} 464-3523

Clty:  Valparaipo Stace : Indiana

Country: UNITED GTRTES Region : Chiocago -

Custeomer nase -: [N city : PONTAGE -

State/Prov 1 Indiena :

Phone  (Work) | NN - But: taone) : [T
Spaoialiskc's ' i
---------------------- " CQIS ¥VIN HISTORTY b LI EL P EELEPREETE

B0 QTS VIN NISTORY AVAITABLE POR THIS VERICLE

=== U P FLEMAEARNTAL FUI?I!!' ROWH -

P




Page: 0O ' 0TS DEEAIYL RENET OT/QE/99 18:07:59

cors Report Millber: TRIGATI9 Program Type: CL Orig Rpt §: 104991835
Beport SOuUTOS:. MBS - FCUD - CUST ASQT CIN Raport Dats: 05/29/19%§
------ '-----—~i------_-'---- REFORT ADMMARTY R A
VERICLA: 1999 WINDETAR, STOLM , MAGOM vIN 1 armasisLona
ingine : 1.8L BFI PO Odometar: 323,000 NFLES
Opexating Eowirem: wee $ _
Vehizle Usa : . Rep. Aot
SYETOM: 3 08 9 OO0 CHAREIS TIRES /MHEKLA
MOT LISTED TIRRS/WRERLE oTR (OCDE BOT AVAILARTHE)

Addicicnal SyEpLo: )
other Yuh. With Conosrn: Sevmzitcy Ratiog - Custcoms: Englossring:
Causal Componeat :
Causal Factor: Faatuxe: Loc:
Cayaal  Comdition: Fhaoto: Imagem: ©

" Test BEatus: -++=~ Raturn Log: .
Vahiole Fixed?: Custamer aatisfled?: Bapailr Effsitivensss (¥):
--------------------------------- COMMENTS --vs--neeucarsacasaanamenn=
"=TYPR-* =rvemmsaseasassanvamsans are COMMENT TRXT »-resmecvacce--smssmar-snvans

OWFREL CONTACT CLOEND BY SYSTEN - IN PREDIWG 7 DAY
------------------------- CONMCNRES DRETAILS mmmssrssganasaznmanaa-
S - R DIAGEOANTICC IEFPORMNMATION ~rereeeernmavanas
Sveg. Verif? Ease of Diapaoais Lavel of Assintanow:
Cralg. Tindng: BABS Timing : MIL light &n? i
Test Btmnd Rond Tewt - 8D Wumbery |
Prier Repaly AEtaupts Rapair Fricy ko Call: MO
IriCs FOED: - FOEC )

mEn - ) [~ 1] ' -
Equipment /Frocedire Used HEaorive? Bpuipsent Procedure Uasd Effageive?
------- aummscmamsinsacaans SERYVIEE ACTIORE --mcsmsmcmmenmancaans

mmMnm'MMImm

----------------------- VEEICLE DETXILS caveuvavevamansnnmmanusss
Vakicla Bulld Datw: 10/38/1954 Warzanty Start Dete: - 11/38/1894
Data of Bale: 1171071954 folling Uiz (Mkt,Dir Sub):  O1391
Denler Specisl Cxdax: Grows Velkiale Welght: 20 AR
IM/EH Driven o ' :
-« -ENGLER-- -
Nogins: 3.0L P FND ' Tag: 4K 542 M EARA-B04 1348
Bld DEr . Galhr  463JML1 A Serial ¥: L




Page: 02 tQIr§ DETAIL REPORT o 07/06/99 18,07:59
CQIE Report mEE-: TE3GATI9 Program Typs: C1 Orig Rpt 31 1063934391

Aaport lﬂﬂtﬂi MBH - FCED - CUST ANST CTR Report Dete: 05/35/1996
-=-TRANSMIBSSION - - -

nm:answbﬂrnmmu Part &:

pld Di: gerial #:

Madal: Fle: Shfe:

=--AXLE-- -

Axle: 3.37 FPWD TRAMSAXLE Id Tag Cods: ald be:

Saxial ¥ Plt:
---ADHITIOHIL---

Tire : LT21%/83R-1£0 BEW A-3 Braod

nﬂq;umnnnnwmﬂnwmnmunm :mmummrunmmnmnu

Taint : RED EXTERIOR PAINT FAMILY & --u-uve-- LANER RRD TINT C/C

-------------- AFTER MARKET MODIPICATIORSE rev-enencna-

FO AFTER MARNET MODIFICATIONS DATA AVAILAALY FOR THIA VERICLE

--------- REFORT ORIGINATUR - REPATR PACILITY - COGTOMER TNFPORMATION ---=c-eee-

Qrig/callar : JRMES ROTIESETY, Titls: OTEER

Rpair Dlr: 01591 -~ GOLY MILL FORD INg* Mk: {047) 470-5418 )

City: Hiles Etatw : Illinaip ¢

Counrtzy: TUNITED STATES Ragiox : Chicage - 41 -

Customer nane : [N ity 1 CRICAGO

Scate/Prov : Iliinais

Yoone (Woak! : I - Ext: o) - [

Specialist's

Mame : KIMBERLY DICKENS . _ .

------ seemvrsvmescan-s TR IS VIN NIBTORY ----v-eameamecccccannan
oQIE Prog

Data Faport # Typa Symp Cat Causal Purt Dascripciop Daalar I

05/25/1988 SITGATIS CACVOC CHREE. 01931

09/25/19%5 SITAATI0 CACVOC DRVLIN 01591

08/25/193%7 VEXNENT CACVOC DHVLIN 01591

==« SUPPLEMIEANTAL ATURVEY nOnp -

ERC3-D04 1341




page: 01 ' ' COTS DETATL REPORT 47/06/59 10.07:8¢

CQI5 Report Musber: OGFGEI34 Progran Type: C1 Orig Bpt #: 1087123021
Report Houros: ~ MBS - FOOD - CTUET ASST CTR Report Date:r 07/08/1998
------------------------- REFORT SUMBARY -----=--crmctvnmann=ns
VRHICLE 1995 WINDGTAR,ATOLE |, WAGON vIN : Ins1 oA
Bngine 1 3.50L BF7I MWD Odooataz: 35,000 MILEN
Opsrating Ewviron we H
vghisla Tsa - . Rup. Acot:
SYMFIOM: 3 05 0 0D THASNIE TIRES/VHRERLS

OTHER {CODE ROT AVAILARLE) OTHER ({ODE NOT AVAILABLE)
Adfdicipnal SyEDtON '
Cthar veh. With Concern: Ssvarity Rating - Cuatomer: Eaginsering:
Cougyl Compeosst:
Cxusal Factor: Featuzrwe: Loa:
Causal Condition: Fhato: Imngen: 19
Compormt Tast Btatus: -=== Rotizn Log:
Vahicle Fixmd?: customar satlsrFisa?: Fapailr Effectivensss (V) :
--------------------------------- CONMMBEBNRTYT S scre-aamacemacamcecc -
«PYPE-= smmems=msums=sasamrvseee weu COMMENT TEET +rr-esmemesmsmsmssascncassans
omRa L

VEHICTE, SATIIFTED.
ONNEEL CONTACT CLOSED AY NINTEM - IN FENDING 7 BAYS
------------------------- CONCHERN BETAILNE =-=---t-vturnnvwrmnmana
---------- wraazu=e DERAONOGETIC IRFORMATIONR scccnccucccnrvana
Bymp . vVarif?: Ease of Ddagnosim: Lyvel of Asplstanon:
Comp. Timdng: Base Timiog H MIL light om} :
Test Stand Road Test 1 D Muasbher s
Prieoxr Rapair AttaNpts: Espadr Pripr ta Call: B
ETCE FOEM KON
FOXER 1 ]
Equipmanc /froosdors Used NEZeotive? Bguipment/Frooeduts Tsed Bffactiva?
-------------------------- AEBRVICE ACTIONN vouvaremsmencammanans
W SERVICE ACTTOME AVAILASLE FOR TMIS VEHICLE
----------------------- YEHI f.'n'l DETAZILE ~=rmevmamcsa—tasasacvoeue
Vehicle Duild Dats: 06/05/19%4 Warranty Svart Dates 08/04/1394
Dats of Nale: 03/04/19%4 Selling Dlr (Mkt,Dir Sub)); OGNID
Dagler Special Oxder: Groas Yehicls waight: SO0E IBE
LE/RA Dxive;
---ENGINKE- - - =
Engrine: 3.8L EFT D Tag: 4K BiZ AX

Bld Dt: calk: 463JR10 A " sarial #: L EAB3-D04 1342
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Pagw: 01 T8 DERTAIL REPORT : OFF0E/99 18107184
CQIA Report. Wiber: SAPGI23) Program Type: orig Rpt #: 10B7133411
Report um:ﬁ— MEE - FCED - COST ASST m Raport Date: 07/0£/1995
---TIAIBIIIIIDI-"
!ﬂm:ﬂﬂﬂﬂlntﬂuﬂ raxt #:
Bld D Sarial ¥ .
Model : . rlt: . BhfEy
r =~ AXLN =~ -
Axle: 3.17 FWD TRAREAXTE I4 Tag Cods: Bld D,
Serial ¥: me:
---Ann:TInnln---
Tipe : LT218/8BR-16D SAW A8 Byramd
Radioc : YLETR AMN/IM/ETRD/CETR/CLOCK AJO : MAQUAL AIR CORDITIONER

Paint : PURFLE-BLDE EXT PAINT FAMZLY B--------. MED ROYAL BIOR C/C

.............. AFTER MARXIET NODIFICATIONID
MO AFTER MARENT MODIFICATIONS DATA AVAILAKE FOR TWIS VENICLE

--------- REPCRY CATGIMATCR - REPAIR FACILITY ~ GCUSTOMER LIVORMATION =--v=====-~
Orig/Caller 1 JACCONLEN ALLEN Title: OTHER
Dir:t O4615 - ISLAND FOWD L-M . Fhil: (s43) TEE-§373 .

¥ BMlulfcem ' Stake : Fouth Garcline 1
Country: UNITED JTWTRS . Region : Atlsmta - 21 -
_mt_r:—- : I City : BOFICE

stEs
e~ RRE T (Hone) I
Bpevialiat's
Fawe . 1 CHANLES MAKI - : : A
---------------------- CQIS VIN HIBTORTY -cmcmmmmcmmmscrememnan-
ogIn Prog
Dats Repaxt & Type bymp Cat Causal Part Desaription Dpaler 14
DF /2071994 RIZOAILS CACVOC BOUT T
09/28/19%4 RIZGASIN CADVOC CHAMS. 0820
0171871998 SARGA2SY CACYOC CHRAS. 08320
0L715/1998 AAREAIOU CACVOC BLECT. 08820
SL71E/1955 ERNERDIN SNSVOC OIS, - G420
OL/18/1998 AARGAZIS CMCVOC ELECT. 0sea0
12/01/1998 ELAGC1II CACVOC CHASS, ansao
---STPPLENENTAL SURYVET W .
EAR-304 1343




b e —— ———— ——

Fage: 01 - COIA DEFFATL REPOwT ' 07/06/99 18107154
QI Repert Muosbwr: SFWGA12S Drogram Type: L oxig ot & 1056633871

Repext Sourder - MSE - FCSD - CUST ARST OTR Rapoxrt Date: 0£/21/1991
----------------------- AEPFPORT BUNNARYT menemvawnrarca-r-waawwn
VEHTCOLE : 13395 WIFDSTAR, STULM ,¥haow vIy : 2mmasissanl
Engine : 1.9L EFI D O =ax 1 5,500 MILES
Oparating Emvizen: ' nce :
Yehiola Usa T Rep. Adct:
Snorria: 3 08 0 ) CHARNIA TIRES /WENRLY
. OTNER (CODE NOT KVAILANLE) STHER (CCDE WOT AVAILABLE)
Addirional Symptam:
Other Veh. With Copcarn: Saverity Reting - Customar: Rtgiosering:
Ceupal CospoosmE s
Causal Fagbor: Foaturs; Loec:
Causal Conditlom: Fhoto; Imagam: O

t Tant Btatus: --+- Rpturn Loo:
Vahicle Fixed?: Custooar satisriea?: Repady Effsctiveneas (%) :
--------------------------------- COMNIEIRTSA e mtemmeememes
--m -------------------------- L m m --------- LLE R ERLELERRERERLREZXEDN]

Bld Dt: Sexial #:

e Y L L LT LI PT E CONCELN DETAILE sencsasnsacacnnanananuas
----------------- DIAGHNDATIC INFORMATION -=cceacamcacanana
Syep. Varlify: Eane of Disgnomin: Lawal of Assistanos:
Comp. Timlvg Base Tiaing 3 MIL Iight oa? :
Tewt Fogpd Road Tast : D Wt
Fricx Hepair AbbempEs:. Repalr Prier o Onll: WO
DTCy FORO: L KOEC: -
FOER:r - _

- Equipasst fProceduae Teed tfegrive? Equipment/Droceduss Tead Effantlivey?
-------- t-apsssamunannsnas A RYICE ACTIONE r--sra—csmra—arrr-—a~r
N SERVICE ACTIORS AVATLAAT.E FCE THIS VEEICLE
--------------------- +» YEHICLE DETAIDLS =sccvsamcccanacanannapanaa-
vahicla Build Date: 1171071394 ¥arzanty deaxt Date: 05/04 /19913
Data of Sale: 09/04/199% Sslling Diy {Mkk Dlr Sul): OOSBB
Daalex Spwcial Oxder: Gross Vehicls Walght: E3s LM
LU/RH Drive: . _

~ =~ IRJINE~-~-~

- Dngina: 3.0L AP AR Tag: 4K 541 AR
Bld dt: Calb: 462031 A Sarial #: L
_ -+« +TAAFANISSION - -~
Traos: AXAS O/D 48P TEERXIE Fart §: EABS=0R4 1244



‘Page: 03 _ CQI8 DETATL HETORT 07/06/9% 18:07:34
. 'CQTA RepoTt Mambar: SYWGA129 Pregyanm Type; C1 Ozig Rpt ¥: 105661372
N Repart Sourcei ™™ . MEN - ¥CSD - CUST ASST oTR Raport Dacer 08/2)/1993
| Modal: Plt: Snft
~-«AXLE- - -
Axle: 3.37 FiD TRANSAXLY " 14 Teg Coda: 314 Dt:
Ssrial &: Pl
-~ -ADDITIONAL- - =
Tize : PA13/70M8 M3W : Beand .
Redie ; ELATR PAKM AM/FM STRO/CHTE/CLE A/C : MMWUAL AIR COBRDTTIOMER
Paipt : RED EITERIOR PADNYT FAMTLY & --vcnno-. LASER RED TINT &/¢
-------------- AFTERE MAREKENT MNODIPICATIONRSE --v-enec-ues

30 AFTERL MAREET MODIFICATIONS DATA AVATLANLE FOR TNIS VENICLE

--------- REPORT ORTGTMATOR - RESAIR FACILITY - CONTCMER IRPORMATION =« --wwex.-
Orig/Caller : RALPM MACEEY _ Titla: IEER
Rpair Dlx¥) D065 - CARL OREGORY FORD 1-M, IBC. . Phbt (255) E4%-1101
city: - Fort Payne State : Alabasm
Coumexy:. TWITED BTATEd Begiem  Atlants - 21
CstomEy rass Sty 1 3COTTERORS :
State/Prov :. ) '
Phone (Woxk) : I : (sems) :
. _ Specislist's
t Fane : KARA SMITH
; mecutemmaseana e CAIN VIN HIBTORY “vvemmcmccamemnsccneans
R R I N TRl r-:!-m;.--r--- - m:‘h:-‘r-q-rb-r-_nri_ chrmw om0, 1 L E T R L L B I -
Dats Feapart & Type Sy"p Cat Causal Part Descoription Dealar 14
0L/04/1998 TADURAES DRVOC CHASG . goses
~--BTPFLEKENTAL SURVRTY: NOME -

T S LS.




o — e —

- e LR

Puge: 01 _,.

5 Dmport Fumbwr: WLARAS1Z
ﬁr&ﬂ Jourcet. MR - POED - Q2FPS

. #rior Repair Attempts:

II'Cs FOEO:
ROER
w;ﬂm Ueed

CQIS DETAIL REPORT
Program Type: Q

41/08/99 10:0g,4]

Orig Rpt #: 238389.%p
Raport Datm: 12/01/13%§

---------------------- REFORT BUBBARY saacavarwsmwnnccaaa,
VIHICLE: 1338 WINDSTAR,STDLM |, WAGON : 2FNDAN L4 VRN
Engine : 3,8L EFI WD Sdometex: 20, §4F MILER
cperating Bavizon: : Dol
vahicla Uss t Rap. Agr:
STMRTCM: 3 06 8 7% CHASSIS TIRAS/WHENLS
YVIRRATTON CONCENN BOT LIETED
Addicicon] Symptom:
Othsr Veh. With Concarni Severity Rating - Customer: Enginssring:
Causal Corpondmt : 1137 M BOLT
Causal Factor: Faatura: Lotz
Causal Condition: Photn; Impgem: O
Test Btacus: ===+ Ramon Loar
Vahials PFixed?, Custover matipfied?: Repair Effectivanesy (¥):
-------------------- #ranrenvencsas COMMNMENTE secennncscrsnammsaacc e,
~-TY¥Mi== svesccccmsaccncrscicrcumnan COMMENT THXT ----vsvsomssscemuveasrsmnnas-
CORCER TEE VEHICLE VIBRATES CVER 45 M.
. KESAIR TFOUDD THE RIGHT FRONT WNENL FIUDA, THRY ARE BOOKNN OFF THSITE TOE
EUBCAP. REPLACED 5 WHEEL STUUS ARD WOTS AND ROTORE. THR MEELS WERD
OFF DRAEVICOSLY AMD TURQUEE BIT AR TIED.
MIDIT 131/03/1938 02:11FH IREEDA WENDEL ) = FCED - CAVE
S¥YMrTOMN E CEANGED TOD 3 04 1 9% RY BEWENDEL
------------------------- CONCERDN DETAILS «c---neuveancacinaawnas
LR LR TR e BDIXGNOSTIC INFORMATION ~-neeuwas ELEEE ..
. Bymp. Verxif?: Fass of Diagnosis: Ievel of Asmistanom:
Cosp. Timing: Bass Timing H MIL light on? :
Tast ftmnd Rogd Test i D Mumber:

Repair Pricr ko Call: =D

Ch:
EfZsctive? Equipment/Frocedurw Desd Effactive?

-------------------------- SERAVICE ACTIONS -ccccccreransan-nunna
Sapair . .- . ‘Wmbar Causal
TYPS Corponnt Wushar TyDe Dasectiption Cowp .
REL 1107 SERvICR HUB BOET eg
-------------- #evesmmes PERICLN DETAILS ~-mcecccececcmercnamamnaan
Vahicle Build Dute: 04/19/1997 Warranty Start Daba: 4/20/1997

Dats of Sala: 04728/19%7 Selling Dir iiec.Dlz,8ub): Al1193
Daalsr Special Order: Groas Vehigls Waight: 531 L2
LH/RH Drive: '
-=~INJINRNE~- -~ :

ingine: 31.iL EFT FED ‘Tag:; WK 542 M
Bld Dt Calby Ae3IM11 A Serdial ) L

==~ ~TRANENISSION -~ -~
Trans: AXif O/D 450 TENAXLE Part #:
Bla Dk: Sarial #:
Modal : : Ples hfe:

= = + B EXLYE « »

Axle: 3.3§ FVD TRANAAYLE Id Tag Coda Bld Dt:
Sarial ¥: . Ple;



LI TF PTS  e W U R V11

—

Page: 03— ¢0T§ DETAIL REFORT 07/06/99 18:09:41

coIs Rapert lﬂh 1 WLAARD1Z Progrmk Type: 4 crig Rpt #: d35M09-92
Report Bource: MES - FCAD - QEFS Report Dutwe: 13/01/1559
: - - “ADDITIONAL -~ -
Tize : PI1B/TORLS ASW Brand :
fadia : ELETR RM/FM/STR)/CETE/CIOCK  AjC 1 MAMUAL AIR COBUITIONER
Faint : ALOUN-GREEN EET PAIOT FPAMILY -----«« *~ DREP JEWEL GEREN C/C
remmwr s AFTTER MARKET KODTPICATIONS ——-aoneceen-

MO AFTER MAREET MODIFICATIONS DATA AVAILABLE VOR THIA VEHICLE

------ «-- REDORT ORIGINATOR - REFAIR FACTLXTY - COSTOMER THFORMATTON ~-=-«xe«=-
arig/Caller : JOB BEIEARDOW Title: OTHER

Rpair Dlr: A1181 . CROICKARANK MOTORS LTD Phi; (416) Zed-S461

Cicy!: Raston Frovioes 1 Cokario C

Country: CAMADA Region : 01 FCSD REGICN-CAMADA

Claim #/Dats 1 G7616

customer name : [ Ciey » ;
---------------------- CQIA VIN BHIBTORY ~eemcavammensmmnnanaass

N CQI8 VIN NISTCRY AVAILARLE FOR THIS VERICLE

-~-~-BT0PPLEMNIENTAL SODRVEIL FORE “—a




A

1

- Page: 01 COIS DETAIL REGORT 07/06/99 14:08:18

i - CQis Report lll-hlr VHORAL74 Pregram Type: Q Qg RpE B 1854360-37

3 Report Sourcs: _Iﬂa KD - gers Report Data: &4/21/1997
------------------------- REPORT IDMMARY =cvemmmacaannna ooy
VEWICLE:. ‘1390 WINDATAR,STDLN ., WAGON Vi 1 armas 14N
Engioe 3.5L EFI "' Odomster: 11,184 MILESR
Cpazating Environ: wel 1 M1
Vehicla Owa L . Amp. RakE

i . SYNPTOM: 3 05 3 99 CEASGIS TIRES/WHEELS

f . UKABLE TO RENOVE CONCERN NOT LISTED

i Addicionml Eymptom:
Othezr Vahi. Wich Congern: - Sevexity Rating - Customer: Eugingering:

i : Caumal Compxwiant: 1107 ' s BOLT

i Caupal Fagtor: Fektute: Loa:

oo Chusal Condition: Photo: Imsgmu: @
Cavponant Test Statum =+=-- Ratuwm LOo:
Vahicle riad?: Custoner satisfied?: Aspair Effsctivecess (¥):
--------------------------------- COMEENTE -r-veesmsasom o amacnnamnana
=aTYPE== a=a= L ELETY LT PR COMMNT TRXT =nevc--oravemsasansaaa——u-—=

TRE LEFIT FROMT LOG STUD WMAS BEOENNK.

NS - FOED - QB

08/28/1597 10136AM ARENDA WEMDEL
3 04 0 OO ,mm!ni:!! BY ANANDAL

------------------------- CONCERN DETAILYS ~»reecsmceccecacsanan=a

Seamlascar. SEEEEE DIAGHEOSTIC INFORMATION =cccrmaccncvrrann

Bymp. Vaxrif?: Hage of Disgnosis: Lavel of Assistacows:

Comg. Timing: Bane Timing : : ML light omr 1

Test Stad Rosd Test : 5D Mumiey

Prior Repalr Atteapts: . Iapair Prioy to Call: W
) .DTCE RORO: Rt
i _ KOZR 1 . Clt B _
il : _ Keuipeent /Proceduze Teed Rtegtive? Equipmenc/Procediure Used Effactive?
. eesssccsmssecasaeaas meemna SERYICE ACTIONE ---m-n=- stravnvammnan
3 _
Repair o Wumber - _ Cavanl
Typa Corponant Rambar Typa Deasdription o Conp .
B RPL 1107 AERVICE EUB BOLT : ™S
L7 eeassssamssssanes P VEEICLE DETAILS covccatcinmaravnanannanman

vehicle Bulld Date: - 0L/03 /1997 WrTenty Starc Datat . 02/131/1997

Date of Sale: 02/13/1837 Ealling Dlr (Mkt,Dlr,Bub): 04937

Dsaler Special Oréer: Grods Vehiale Weight:

LHE/NHR Dxiwe: :

---ENQIHND---
Engine: 3.0L m o Tag: ™ =44 AR
Ald Dt Calbh: Saxrial #: L
: ---TILIHIIIIIDI----

Trang: AX4S O/U 49F TREAXLE ... mre

Bl4 De: Baxinl b: -

Modwl ' Mle: ' . Mafe:

- --AXLE-- - _
Axle: 3.56 PUD TRANGAKLE T4 Tag Coda: Bld D& EAd3-804 1348

Sariml #: : e




i Page: 903 CQIN DETAIL SSiPORT ) 07/06/%9 18:08:16

L UL L

_ COIf Raport ﬂm!l;cr. VITAAL 74 Prng:n TYpe: Q - Orlg Rpt #:  154160-37
3 Raport Sourcei” MIE - vCED - Q5¥3 Repoxt Date: ulf::l.n.:rr
----nnn:rznunn---
Tirs : P219/7T0RLE BSW Arand N
Radic : ELETR PREM AM/¥N BTRO/DISC/CLK A/C ; HIGH OUTPUT -AIR COMDITIONER
Paint : BLOB-GREEN EXT PAINT FAMILY -aveu--e- DARF JEWEL GREEN C/C
-------------- AFVTER MAREET HODIFICATIOHNS --~-sennanas

¥O AFTER MARKET MODIFICATIONS mnmmmm:vmm

. REPORT CRIGINATOR - RJAIR FACILITY - CUTOMER TMPORMATION -ineeneo--
o Crig/Caller : FRID SMITH Title: OTHER
; Roalr Dlr: 04927 . - J C LEWIS MOTOR CO INC . Phii(912] 928-2678
clty: Bavammah Btate : Gaorgia
Covmery: UNITED STATNS Region : Aclancs - 21
Claim $/Date : 172878
Cuatomer naxe : NN city :
---------------------- COX8 VIN BISTORY ~=mucrcaccacrervwrvanman |
cQrs Pry
_ Date Raport #§ Type mmtclunlnmmmim Dealsr td
! . 04/13/1997 VDOCX001 MHL 04927
; 00/21/1997 VHOGD269 CACVOC m-lc 0e937
.’ -~~~ SUPFPLENENTAL SURYET nCEE _ .

DRI T

Trem o o A ni
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= -t LRI I

T e e e e il

pige: 01 QTS DRTATL RERORT 07/06/9% 14:08:24

coI8 w lllhlt: VIVARGSS Progzum Type: O orig Rpt #: 171086-37
Rapert Sourde: .- MES - FCED - (8FE . Report Date: 11723271997
------------------------- REEPORT BUMMAMRY =--=-csccccavananaana.
TRMICLE 199§ WINDRTAR,STDLN ,EAGON VIN : inmeasrsTTr
Bngine : 3.9L EFI MWD ] Odonatar: 47,211 MILES
opexating Eovirenm: e + SDA1

Vahicle Use - i . Rep. Actk:

BTNFTOM: 3 05 4 00 CHAAAIA TIREA /VHERLY

moxda DTHER {ODDE FNOT AVAILABLE]

Mditisosl Symptom: :

Otkar Vah. with Conoarnt favezitcy Bating - Customar: Englosecing:
Causal Componaaki 1147 N MOLT
Caupal Faotor: Fearure: Loo:
Causnl Comdicion: MNOISY OFRRATION Phota: Images: 0

t Test Bbabua: --== Raturs Log

Vahicls Fixed?: YRS Customar satisfied?: Repair kffectivenmas {%): 100
NAmmSimEsssEREswEwSsLEEEETERTEEE--- CONMNBNERTE ~-=c-ransrsarsmmmnmmme =
a- PPl -------emesmma--eas-sEmaman COMMENT TEXT =w--vsdscaauunsanaassavnassws

CONCER m:anmmmmn:lmmmmnm
REFAIR ENPLACHD BROKEN LAFT FRONT WEREL STUD.
ADDIT 11/24/1%97 10.:23AM DIANE STELTER MEE - FOED - QD
SO 1080100 CEANGED TO 3 U5 4 00 BY DETELTER

------------------------- CONMCNRN DETAILMA -coemmmmmmmmsmncnnennn-

----------------- DIAGNOETIC INFORMATION --—-ccceerrec--a--
gymp. verdf?y: Ease of *H:I-lgllnli.i Lavel of AawisEancs:
Comp. Timing: Base Timdng MIL light emf !
Tagt Htand : Road Teat ; 40 Mmbar:

Prior Repair ALteEpts: Rapalr Pricr to Call: WO
DTCe KOBO: - m:

KOER:
Rquipmant /Frocedurs Tued Effective? lwiwintﬂ:nuhn Used BEfagtiva?

-------------------------- SEBERVICE ACTIONS »wrenumdcnmccunscaausn

Rapaly : Numbar Causal
Type Dasoxipblon Conp .
RFL 1197 RVICE I BOLT b1 1

--------------- wmmmsas VEHRIOLE DETAILS suvavesovnncnasunammnnvns-
Vahicle Build Daks: 04/0% /1996 warranty Scart Dace: 08701 /139¢
Dats of Sals: 08/01/19%¢ Belling Dlr [k, Dir,Sub): B235S
Caaler Speclel Ordex: Groas Vahicls Welght:

- - BRNGINE-. -~
Bogine: 3.0L EFI FWD Tag: K E42 BA
pld Di: ' Calb: Saxial #: L
== s TRANSNISSION- - -
Trana: AX48 OFD 48P TRMAILE Puxt §:
nld De: Sarial 3:
del : PlEs 114
: -+« ~AXLE-~- -~
Axle: 31.3& MWD TRAREAILE IS Tag Code: Bld De;
Sariml) i PlE:
-*-Ann:r:nnnn---
Tira : FI15/70RLE BEW Brand
Badic : ELETR AM/FN/STAD/CSTR/CLOCK AfC :mmummrunmmmmmn

19358




Pags: 02 CQI8 DETAIL REPCRT Q7/05/3% 10:08:24

COIS Repozt Humber: VEVAND3S Progzsm Type: Q Orig Rpt #: 171046-37
Report Source: - MO8 - FCEHD - Q5ra Repoxt Date: 13/22/19%%
Paint : NEUTRAL EXT PAINT PAMILY B -—--..... PEAFORIGMCE WHITE C/C
-------------- AFVFTRR HAREKEET MODIPICATIONS —-c--ecnaaao

BG AFTER MARENT MODIFICATIONS DATR AVATIABLE FOR THYS VENICLE

mannsns-- ARPORT ORIGIMATOR - REPAIR FACILITY - CUSTOMER INPORMATION ----- mmaan
Orig/Caller : HYLTON FIRNANDAS Titlm: OTHER

Rpair Dlr: B1712 - OTTAWA FORD SALEN Phok: {613) 521-8463

Cley: Ot Pruvinos : Ontario

Country: CRANADA Région : 01 FOBD REGLON-CRANADA

Claim #/Date : 29227 11703/19%7

cuatewar noow 1 civy :

---------------------- CQId8 VYIN HISTORY =-----svsrmansssannaan-

B CGIE VIN ETSTORY AVAILAALE PFOR THIS VEHICLE

=== SUPPLEMENTAL MAUORYVETY uoRe am-

ERDI-804 1211
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Page: 01 COIE DETATL REPOKRT a7/06/93 18:08:322

CQIS Raport m VIIAALE0 Program Typs: Q Orig Rpt #: 166580-37
Report Bourss:” HEJ - yOBD - Q9FM Report Date: 10/19/1%97

-------- weamwwnmmnns-na-r P EPORT SFOMNMMENARY -—-svmcmeswnwwnasncsan-

VEHICLE: 1998 WINDRTAZA,FTDLN ,WAOON YIR t 2RS4
Engine : _ 3.3L EFT P Odoowtar: §,339 HILES
Cperating Envirom: o 1 SDD1

Yahiols Tse : : Rmp. Agk:

SYMPTCM: 3 06 % 99 CHAESIS TTRES /WENRT.S
HOT LISTED TIRED/WEEELA CONCERN MOT LISTED

Othar Yeh. With Concern: Savericy Rating - Custommr: =~  Eaginesrieg:

. Additienal Symprtom:

Causal Componsat 1107 HUB BOLT

Causal Faotor: _ Featire: Lo

Causal Copditicm: BRONEN/CRACKED ¥hoto: Toaagas: 0
Component Test BhEtus: === Hatmxn Log:

Valicla Pixed?: YE& Custocomx patiafied?: Repaix REfscocivaness i%): 100

(N THE DRIVERE FRONT WEEEL.
+ 030 DATR. ENTRYR M3 - FCRD - OA%3
oF & 00 CHANIED T 3 0% & 99 B JETFT

------------------------- CONCERN DETATILSE cnvir--mmreemsmmecaana-n

----------------- DIAGENOAEATIC INFORMATIOMN -carvemmnannrnsa-
gymp. Varlf?: Eaga of Disgremin: Lavel of Assiscancos:
Comp., Timing: Basa Timing  ~  : -~ -MEL tight: on? :
Tast Stapd Road Test L I Mokt

Frior Hepalr Attespts: Ripair Prior ta Call: MO
DTCe FORO: ROEC:

FOuR - ] e 1]
Rguipmenc/Procedure Used Effective? Equipment/Procedive Tsed Effactive?

LR LR R L L N L N N L --"lvlcl IETIO" ---------------------

Repaizr Wunbar Causnl

Typa Cosponsnt NMumber Type Description Comp .
RPL 1107 SERVICE E0B BOLT RS

--------------------- VENICLE DETRAILNE —~-eer-esnmancmmanannnna-
Vahicle luﬂ.d Daty: 09/01/1896 Waxranty Start Date: 10/23/199&
DPate of Inle: 10/21 /1994 Sslling Plxr (Mket,Dir,Bubl: B807Y
Dsalsr Spaoial Ordax: Groas Vshiole Welght:

- -~ XN¥QIBFE-~- - =

Eogise: 3.485L EFI FRD Tag: 6K =42 DA
Bld De; Calb: fexial #: L

= s cTRANBMIGEION -« =
Trane: A4S O/D 48P TREAILE Parc §:
Bl4 Di: Saxial B
Modal Pl e

' =« =AXLE- -~
Axla: 31.56 MWD TRARIAXLE Id Tuy Conle: Blg Dr;
garial #¥: ’ Ple:
=« «ADDITIONAL -~ =

Tize 1 P215/70R1S BAM Aryan :
Radin ; BLETR AM/FM/STRO/CSTR/CLOCK AjC : NIGH OUTFUT AIR COMDITICHER
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Page: 02 . " CQIS DUSTAIL REBORT 07/06/99 14:08:23
ST e e 0 ey ey
rm:':mmrm nm:.r.:l --------- FIRFORMANCE WEITE /¢
-------------- AFTER NARKET MODIFICATIONS -omvmee-....

FO APTER MARKET MUUIFICATIONS DATA AVAILABLE FOR THIS VENTCLE

_ REPORT OF r

Orig/Callex : BOB DEVIGNE Title: OMMER

Rpair DLr: . B4076 - CAM CLARK m OALRS (WG} LYD Phik: (204) #37-3636
Cigy: Winnipsg Prouvines 1 Manttoba

Country; CANADM Ragicn : 04 FCSD REGION-CARADA
Claim #/Date - : 44200

Customer naee - I cicy
mmmmmec—c-tvvvsssassa- CQ TS FTIN HISTORY seecacoommamcccocaracns

Dats Report # Type lﬂp Cat Causal Paxt Description Daaler Id
11/19/1996 TEAARSSS SDER CONTRQL ASY m:.l.r _ il

---nnrr-:.lullfn:. IORVIY: ' momm o -




IR . _
1. | age: . OQIS DRTATL REPORT ' 07/06/9% 1s:0a:19
: . cQIs Raport I'l.ltlﬂ VIVABI4§ Prograa Type: G - Orig Rpt #: 15967397
I w) Report Source: m FCSD - Q878 Rapcat Date: 03/12/19%7
----------------------- REPORT STUMMAMRY ===-=""-ceeecvaaccnaan
: VENICLE: = 1396 WINDSTAR, STOLN , MAGCW - VIN : 2inoasLs e
)| : Rogine : 1.0L EFI rwD o odcowtar: 19,134 NTLES
Cpwrating Eovizon: _ o : 3001
Vatiicle Use H : Rep. AE:
SYMPTOM: 3 06 9 39 CHANSIS TIREG /WHERLS
MOT LISTED TTREN/WHERLO CONCENN WOT LIBTED
Aitional ByepiboM: '
Okl Veh. With Comcern: ~ Seavarity Rating - Customsr: Eoginearing:
Causal Component: 1107 BUE BOLT '
Caumnl FeotozE: : Faature: Loei
Cousal Coodition: BROFEN/CRACKED Fhobo: Images: O
Compopent Test Status: =--- Ratuzn Loox
Vahicle Fixed?: Y88  Custchex watisfisd?: Rapeir Effeotivensss (¥): 100
--------------------------------- COMMENTS —cecmacac e rcmsursmmanan-
-<TYPR== ==messamsarsssmsassmassnees COMMBNT TRET ==c--mevuwesmsssmmsac—zzeanns
CORCER THE WAEEL 3TUDS ARM mw:‘nm FRASFENGER'S TIRE.
REPAIR CHECKED OUT AND REPLACED THE WHENL STIOH D RTM.
q AGDIT O8/34 /1997 11:10AM DNTA ENTRYS M8 - ¥CID - QEFE
STMPTOM 3 08 0 Q0 CHANIED TO 3 06 2 3% BY BDAVIG20
------------------------- CONCRRN DETAILRB »~secaceamccmccccaaacna-
----------------- DIAGNOQITIC INFORMATION ~-=cnvumcanaacns-
Symp. Verify?: Easa of Disgnopis: Lavel of Assistance:
Coup. Tiwing: Bass Timing = ¢ ---MEL ldght on? opeeres
Tant: Stand Roud Tast -k & Nasbex :
Pricr Rapair Atcempts: _ Rapair Pricr to Call; KO
IFiCs RORG: . ROECh -

KER: : . Chi o :
Squipmant: /Froosdure Tied - Effeotive? Equipsemt/Paccosdure Gasd EZfactive?

------------------ wevameee SERVICE ACTIONS ~ov-amevamemcmncana..
Type Compogant Husber m;: Desaziption Corp .
REL 1107 v WO BOLT g
--------------- memsmane FEAHICLE DETAINLS =ueccccscemnmmmamnmnannns
Vahicle Build Duke: 41/20/1994 Waxrzemty Starxt Date: D4/09/1998
Cata of Salw: 04 /09 /2996 2alling Dlr (Mke D1y, iub): ASD1Y
Daaler Special Oxdar: ' Gxoss Vehicle Welghe:
-LM/RH Dxivet .
. - --RMEGIEXE- - -
Enging: 3.4L EFT WD Tag: EK B43 BA
Bld DE: Calb: Barisl 4: L _
. ---:l'l.\lll!:ll:al---
Trans: AX4S O/D 487 TREATLE Paxt ¥:
EHld DE: . Sexial §:
Mxdal g Pl Hhit -
: = = ~AXLE - - -
hole: 3!imm It Tag Coda: Bd Dy
Sexial #:. _ : Pic:
_ ~=-~ADDITIOHNAL- - -
Tire : PA1R/7OR1S BOW : Brand 1

Radic 1 ELETR AM/PM/STRO/CUTR/CLOCE  R/C ¢ KT OUTWUT AIR :COMDITIONER




;j_g q
: _ ' Page: 02 CGI3 DETAIL RAPCORT 07/08/99 18:04:19
. CQI8 Raport Numbar: VIVANI4¢ Progras Type: Q Orig Rpt #: 153679.97
' ---)  Heport Source: T~ MEA - FCBD - QSFS _ Report Date:r 03/22/1997
paiot : MID EFTERICA DAINT FAMILY & --------- LAENR RED TINT C/C
* ------------- AFPTER MARKET NHODIPICATIONS -conecresnn-

) AFTER MARKET MODIDICATIONS mnmmms VERICLE

i
f
g mmmmemers mmm REPAIR FACTLITY - CUOSTOMER. INFORMATION -=-«v-v--*
. Orig/Caller : CHAD FELLEER Tele: OTHER
Rpair Oly: H4dé2 mmmmm muaﬂmzns
cley Weybuxn Provinos @ Bazkatohwm
Country:  CAMADA ' Region :mrmmm
i claim #/Dats 042813 0771771987
{ . _
i customey nace : I Clty :
H - emmeemesmmmcesse-sooms CQIS VIN HISTORY sammcmmeramasamannzens
g NG OQIS VIN EISTORY AVAILARLE FOR THIO VENICLE
- §UPFLEINENTAL SURYTEY:  HOE .-
}
;

S R TIE P PY R =
T i - -~ e e 2




Page: 01 ' $0T8 DETATL REPORT 91/06/9% Lia08:12

¢QI5 Rapovt Mumber: VPICY012 Program Type: H  oxlg Rpe &; .
Report Jousoei’ ™  MSJ - FCSD - TECH SVC KOTLINE. Repont Date: 05/09/1997

vmaesm--smmosmass wrevinas REDPORT BUMMARY seceeciaaonn. fene-

VEMACLE: 1997 WINDETAR, STDLE |, WaGow vIN : 2nmastss i
Engioe : _ 3.0L EFT D Odomatar: £,%35 MILEL

q cperating Eoviroa: _ woE . )

1 : Vahicle Uss . 1 : Rap. ASt:

EJ - ) SYMDTOM: 1 0§ & 97 CHASSIS © TIRES/WHEELS :

; : molm CONCRRN HOT LISTRD

PR Additvicoal Synptas: WNEL JTUD0 JROXEN, _ .

Other Vah. With Concarnm: Severity Raking - Customar: Enginsariog:

Causal Comgement: .

Cpiusnl Pagtor: Faature: Log:

Causal Coadiricn: . Fhoto: Iuages: O
Componant Test StAtua: , m— b Loe: L
Vehicle Fixed?: YHS Customex satisfied?: -  Repair Efdgcciveness (¥): -

e e L

L .
Hass of PDliagnosin: Lewsl of Asgiptance: K1

Camp. Timing: Basa Timing : - _ ML light om? :

. . Fand Tess ' : 30 Wosbay :

Priar Fapair Arcampta: - Magalr Prior to Call: WO

DeCs ROEO: ) NOuG : ) ; .

C RCER ) ch .
Wt}m Dead  Effeatiwve? Iqui.:-‘-,nthrmm Dead BZfective?

................. wrmeer-—- S EARTYICH ACTIODONDE sererivavansrravannns
G SERVICE ACTIONS AVAILANLE FOR THIS VISIICLE

--------- ) snrvemrenrvarr YT FHE X EI- E DETAILES e e Ry
Vahicle Bulld Dake: 11701 /1984 Wnrzanty Btart Dabmi  032/07/1997
Date of 2als: oo 02/0%/1997 Salling bDly (ke Dly Rib): Of10e
Danler Spacial Orvder: : Gxoam mﬁlq Weight : 514 13
LE/FE Dxiwva: . : ) .

' ~-++FENOINE-. - -

¥nginsi 2.85 BFI P . T 6K 2 O
Bld Dei . Calb: €630M11 A Serial #: L
: == ~TRANGNISILON- - -
Transi AX48 O/ 40P TRMAXLE & Part: I
Bld D ’ Baxial #:
Model: _ _ Pl R
. . - = =AZLE---
Axlet  1.58 FHD TRANGARLE Id Tag . Mda be: - ;
Saxinl #1 S - Pic: EAE3-p84 1359
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Pager a2 CQLS DNTAIL RAPOET Q7/08/9% 19:04:12

COTA Raport llﬁl:: VPICP012 Yrogram Type: H- Orig Rpt §:
Report lnuuﬁf— MES - FCAD - TECH QVC KOTLINE  Report Daeg: 0K/09 /1997

"-IDDITIGIIL--*_

Tire 1 FIL3/TORLS BEW . mrmmd ¢ _

Fadio : ELETR NU/R/STRO/COTR/CLOCK A/C : RIGH OUTMUT AIR COMDITIONER
Paine : RED EXTARIOR PAINT FAMTTY & --v.cace- LASER RED TINT &/(

--------- wv-=«AFPTRR MAEEKENT NODTIT ICATIONY ---nvunuanna

mnrhmmrzmmnmmmmlm

i

--------- REFCRT ORIGINATOR - REPAIR FACILITY - CUNTOMER. TOPCRMATION == «nnnncen-

Orig/Callex 1 JEFF LAMEIR _ Titls: SERVICE MANAGER

Rpair Dlr: 06184 - Venus Fard of Cudahy, Ina. Phil; (614} 401-0300

City: . Ciakyy : ftats : Wisoonsdn

Countxy: ONCTED STATES . Region : Chiowgs - 41

Spacialist's

Mume BEN SMITH _

o = QOIS VIF HIFTORY cvivamrsnmmmmeancmcnnas
QIF . PFrog .

Cats . Rapoxt # Typs Symp Cat Causal Part Daseripciom Dualsr Ia

08/28/1397 VEIGAS73 CACYOC CHAMS, : 06104

- STPPLIMNENTAL BURVEY: XAIONAL HOTLING SUNVEY
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Page: 01 - CQIS DETATY REpORT 07/06/%% 10.08:47

@;mnﬂu XRNCNOOG Program Type: B - Oxig Rpk #:
Raport Jauroes M35 - FCED - THCH SUC HOTLINE Repost Date: 05/14/1999

Em sy rmtas=——aa FESE=rR o .IFOIT lﬂ!'ll? ----------------- LER N ]

VERICLE: 1998 l;l::nm::mu -« MRQIOW vIN : 2rmasisrTaal
fngioe AL B mh Uﬂ:lltlﬂ': 4%,149 NIlna
Cperatisg Erorirem: ' : '

Vahicle Use : ltlp n::

SYMPTCM: 3 O£ 3 99 CHASAIS " TIRES/VEENLS

| MOT LISTED TIRRS/WERRLY CONCESN NCT LISTED
Additional §ymptom: PRONT LOGNUTS BREAK REPEATEDTY _ -
Othar Veh. With Concezn: Geverity Rating - Customesr: Eaginsering:

L‘-lulll Mt
Fancurs:

: : Ioo: '
mmﬂdﬁ.tim _ Fhoto: - Imagas: D

Compemant Tast Jcatus: _ ===« REGUrn Lot
vahicla Fized?: Customer satisfisd?y Repaizr Iffectivenamn (%)

EEsARAtm s r AT TARR A AL e~ == OO M : BENTEHE somcavvanns LT Bmrwsaaasn
-iml-.- BassEYTwEmTEEEA RS - m TT ~swuwan [P —— S wmmmama ey

BTG . _
----- Trmvmmmmssssidctesc- COMCERN® DETAILSA cmsamacenmineuccnnaioa =
T DIAGNOSTIC INPORMATION -u--- eremaeacaas
Sywp. Vaxlf?r Base of Disgoosis: laval of Assistance: @I
Cowgt, Timing Bane Timisey 1 MIL light aq.r T
Tent Ebapd Boad Tant ' . Rnber:
Priory Iul.i.r Mm: o Repair Priox to Cmil;
oTes lﬂl E EONC:

-
mm Unad Mifsccive? lni:l;utm Usad Misptivar?

................ seresesre- BERVICE ASTIONS -cv-cvemcmmcmmeenaes

.......... tvemmmercacis Y EBMICOLE DETATIDLEG ~rcreeaamemntc oo e oo e e

Vehiocle Build Dats: 03/01/139¢ Warzanty Start Data) aT/10/199¢
Dars of Sals: - OT/L0/1998 falling Diyx (Mkt,Dlz,8ub): 00193
Dumler Spacial Order: Grosa Vabiole Wedght:
LI/AH Drive, : :
~---EFAINE .-
fngine: 1.5% IR MO ™™y &K 341 BA
A bt Cllly) Saxial #: L o
. : : =~ ~TRANINIBSEIOE - -
Trana: AX4S O/D 48P TREAXLE Paxt #:
Bld pe: - ' Saxinl & )
Maodel , : rle: Shiles —
==~~-RARXLE~- -~ ' [
Axlat 3.5§ PR TRAMSAXTE Id Tag Cod: Had De:

Sarial ¥ _ Ple:

?
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page: 02 CQIS DETATL REPORT 07/06/99 18:0a:47

CQIN Rapors Musber: IXECEOOS Pyogrem Typa: N Orig Rpt #1

Rapott Sourowm:- MBS - FCED - TECE SVC HOTILINR nnpgrt Date: ﬂl..i'u;un
---ann:r:aunn---

Tiye : FAL9/TORLS BOW

':.H I ' .
gadio r ELETR AN/FN/ETRO/CETR/CLOCK Me : NIGH QUTMIT AIR OCHDITIONER
Padge : YELLOW-RED EXT PAINT FAMIEY B -+---ua-- FOMICE C/C

.............. AFTER MARRET IGHIIICLTIQII
mmmmzmmnﬂnﬂummnm :

Ceseniec- REPORT CRIGTNNTOR - REDAIR FACILITY - CUNTGUER INPOSMNTION - -—---«-

Orig/Caller : PADL MDSEYNEXX Tiels: BNCP POREMNM

Apair Dlr: 00131 - JACKY W JONES PORD INC Phil: (704) 845-2168
city: - Clevaland Stats £ la

Country: mmm . Ragion r Atlamea - 31

apecialist'se

Hemeg : BEN EMITH _ _

------- avimnmreneesnes BQIH VIN HISTORY revemmmmmemommremccnnns
. cOxs Prog

. ace Mapoze - § Type imntdmulmmuuu Dealer Id
12/20/1994 TLTA1004 WAL CRAGS. NUB & ROTOR MY ¥ACHT © 00193

-~~~ SUPPLEMNENTAL BURYET: mmmm ama
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.'_ . vage: 01 - QRIS DUTAIL RERORT 07/06/9% 19:08:42

: msm@t WLVD2004 Program Type: ¥ Orilg Rpt #:
D) Report Souroe:. N34 - FCSD - TECH SVC HOTLINE  Raport Date: 13/i2/1393

------------------------- RRPORT S ONMARY --ca-creccemsnucmnmansna

VEHICLE: 1998 WINDETAR, STOLN  MAGOW vIN : 2an1e 3
Engide 3.4L EFT PWD Odomater: 16,665 MILES
uponninn Environi . woe -

vehicle Une : : ReD. MI;:

SYNPTG: 3 05 § 00 CHANSIN TIREE/WIERELS ;
MOT LISTED TIRES/WHEELS OTHER [OODE NOT AVAILAATN)
Additicnal Bymptom: LP WANEL ETUDE BREAEING

Othar Vah. With Comoern: Sesvarity Aating - Custower: Engrinsering:

Causal Croapaoant: L

Causal Fagtor: Faatuxe: Loec:

Cxasal Condlbder: . Photai - Isages: O
d t T..t H“ﬂl.: EEEm m ml

Tahiole Fixzpd?: Sustomer satisflied?: Repair lﬂm:l.nnln in:

- = mmmmee S LT

s LASLEDL

i
h
.“
i
B

&
] BETAILS —a--cmmmmmmmamemrrwname

c2R
TIC INFORERATIOGE bbb L PR PR
: ~ Namw : lavel of Asslstance; E1
Comp. Timing, Base Timing ' MIL light ana? :
Road t M Wwbar:

Prior Rapalr AbtampEs| Rypair Prior to call: WO
DICE NOBG . KORC:

FORR: (a. T3

wrm Taad Effactivw? Eguipsant /Proosduse Tesd REfective?

------------------ LE S BB & J B ' I ‘v I c .' lc T Iu. . ---‘--*'-‘----.’-‘--..-
- B0 SERVICE ACYIONE AVAILABLY FOR TWIS VIRICLE

nesssmssmsan arcermccass VERIGCLE DETAILME --cncsan R L L e T
1. Yahicls Build Dukta: 01/0&/1907 Warranty deart Data: o4 /10 /1997
mu u:E Sale: 04/10/199% Selling Dly (Mke, DYy, Sub): 03817
zﬁ-'l-ll Qrdax: Grosa Velicles Waight:
Hu'nl [
il : -« s R HNGINE -~ -
o Engine: 1_4L EPT MWD Tag: UK B42 AR
4 Bld Dk: Calk: feriml #: L
' . = - TAARBMNZIONION - - -
! Teans: AX4E O/D 457 TRMAXLE varc #:
hoo N4 pes Sexial #:
: : Node : I.tl Shit;
ﬂ- . - AXLNEN- - - '
Axle: 1.3 D TRANRBAILE : Tag Codm: Bld Dt
Sarial #: ple: ERe3-0b4 1388
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page1 02 CQI8 DRTAIL REPORT a7/06/%% 18:05:42
cQl8 Repurt Mumber: WLVD2004 Program Type: H Orig Rpt ¥:
Report Sourcer—— WIS - FCAD - TRCM SVC FOTLINE  Repart Date: 12/22/1994
' ---ADDITIONAL- - -
Tire @ P213/TOR1E BAN Izand I
Radio : ELETR PREM AM/FfM §TRO/CHTE/CLE A/C 1 HIGH OUTPOT AIR COMDITICHMER
Paiat : BLIE-GREEN BATNT FAMILY  ~==vcx-un UEEF JEWEL c/c
______ vanen-== AFPPTER MAREKEET MODIFPICATZONS «cecmncnmua-

%7 AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR TRIN VENICLE

Qrig/Caller © BUDY SCORDAMAILIA

REPOCRT DRIGIHATGR - RERAIR FACILITY - CONTOMER INFOAMATTON

Title: SERVICE MANAGER

Rpair Dle: 20832 = Dan Buckay Yord, Ine, Phll: [914) 352-3704

ciey: Chastemt Ridoge Stats : Naw York

Counexry: TUNITED STATES Aegicn ; New York -13

Spacialist's

Nama : : ROBRRT LIEN

------- trsnnnssacananes T QLT E VWINK HIBTORY svvamsusavannrnvarsanws ;
(s 430 | Prog

Data Repore & Typa Symp Cat Causal ravt Descxyiption Deanlax Id

0771071937 VGAUDI41l CACVOC CHARS. 20833

0872071338 WHIAREIS CACYDC CHANS. 20533

03/20/190% FRAABL1S CACVOC CHAES . 20823

=~ SUPFPLENENTAL EBEUEVIET: NATICPAL HOTLINE AURVEY

[ T N T S
. St T T :

Ea3-004 1281
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Page: 01 oOTE DETAIL EEFORT 97/08/%9 18:0§:37
€I Report bumbazr: WIJRMM011 Progran Typs: H Oriy Fpt $:
fapart Scurce: ~ bMNS - FCED - TECH VT HOTLINE Report Date: {9/10/1338
------------------------- REPORT BOMMARY «o-rmumammmmmccmemra o
VEHICLE: 1996 WINDETAR, JTDLE , WAGON vIN 1 anuas1a T
Engine : 3.AL BEPT PWD Odangter: 43,298 MILES
Opsrating Environ: woe :
Vahicls Use i Asp. Ack:
SYMPTOM: 7 05 0 00 CHASSIS TIREN/VAEELS

OTHER {CODE FOT AVAILIALE) OTREER {CODE NHOT AVAILARLE)
Mditional Sympton: BROXEAN STUDS LEFT WHEXL )
cthar Vah. With Concern: Saverity Rating - Cuscomax: Baginesring:
Cansal Component:
Caunal Factox: Featuzwe: Loa:
Cuusil Conditiem: Phota: Imagen: 0
Componsnt Tedt Statiam: === Return Loo:
rshicls Fixed?: Cuscoper satisfisd?; Repair Bffectivenass (¥):
----------- damas-mansssssawnanans @O MM EMNT § cceavcanmniamaa oy mamnamn s
A TEPRer ~muve 4r—mssaa 4emmsmaammamaa COMMENT TEET -+-4=f-mevzmws=mszmvaarsaszar
ANPAIR TECH FTE THE 5Tund ANl RROEEN OFF OF THR LEFT YFRONT WHEEL. THIE IS

THE THIRD TINE IT RAS OCCORND. SEENTWE FNOWEE
RECOME ADV TECE THERE ARE FO ENOWNE MR 1M CORCEEN . ADY TOD ISNPECT THE RIM
oA DAMAGH
.......... sasmsanacesmass CONCRERE DETAILS ~v-uusunmamrsarsssnrans
----------------- DIAUNODATIC INFORMATION -~-~vre-vrwurna=~
Symp. Varifh Nase of Disgoosis: . lavel of Assmistance: El
Cexxp . Timing: Bass Timing CR MIL light oa? :
Test Stand : Foad Test H 10 Bumber:
Pricr Repalr Attespts Rapalx Pricy to Call: WO
DTCa KORO: - ERC: :
KOWR £ . Cllz

Eguipspnt/Droopdurs Tesd Effporiva? Equipsane/Procsduve Desd Mfectiva’?

T SARVICE ACTIONS -meeemmcccsenamaamnas
0 AERVICE m AVATLABLE FOR THIS VERICLE

-------- pmwraswnanevrntn TE NI QCLE DETAILGE tincvravnsurerraasavsanmanw

vehicles Miild Data: onjon/139¢ NarTanty STtETt Uate: 10/11/1996
Date of Jale: 19/12/19%8 Selling Dlr (Mkt,Dlx,Bub}: 01343
Dealsr Specinl Order: Groes Vehisle Waighe:
LA/AH Drxiwve
« = =BNGIMNE- - -

Engine: 3.8L EFL PWD ™y 5K 5432 DA
Bla Dt: Calbr  SE2JRIL A Sexial #1 L

= = TRANEIMIABION - - -
Trans: A4S O/0 AP TRMAXLE Parc & :
mld De; " marial §:
Modal PlE: Shift:

: = = ~AXLE~- - -

Axla: J.5§ FWD TRANSAXLA Id Tag Code: Bld Dy
Bexial ¥ ple:

- - «ADDITIONAL - - -

Tirs 1 FILS/TORLS BSW Brand :

Radio 1 BLETR AM/PM/STRO/COTR/CLOCK AJC : NDGE OUTRMUT ATR CONDITIONER
Paine : PORPLE-BLUE EXT PAIET FANILY B--------~ M ROGAL KLTH C/O0 .




Page: 02 I3 DETAIL ARPORYT 07/06/93 La:0g.30

. CQL$ Report Wulfur: WIJBA012 Progres Type: R orig Rpt #: :
_‘} Report Souzce: = WES - FCS0 - TECH BV ROTLING Repozrc Data: 09/10/193j
.............. APTRR MARKET MODTI P TLATIONE covmemnnons

NO AFTER MARSET MODIFICATIONE OATA AVAILAGLG TR THIS VEHICLE

......... REPORT ORIGTEATOR - REPAIR FACILITY - CUNTOMER INFORMATTION - ~ccc--nw.
crig/Callsz ! DREDN FOILLXE ' Ticle: TECHNICLAN

Ppalr Dlr: 0136d - CONIRORCCKEN PORD IR Phi: (510) 279-1T190

cicy: Conahohocken dtace : Penmsylvania

Country: TUNITED STATHS Regica : Philadelphis -16
Bpecislist's

Mane 1 ANDREW PODBAR

---------------------- CQIS VIN HISTORY scicmmenmmuccccamaaan-
B0 COIE VIN HISTORY AVATLABLE FOR THIN VEMICLE

“--ACPPLEMENTAL SURYVEY: HNATIOMAL HOTLINE SURVEY -
SURVEY HAS BEEN SENT




Puge: 01 COIS OETAIL MERORT 07/06/99 14:08:37

coIS Report Nufiber: WITDSQO? Progrem Typs: H orig Rpt #:
Raport SOurce:... ¥53 - Fcip - TRCH GVC WOTLINE TReport Date: Qa/28/1990
...... vememmtmsssasssccc RAPORT Bygp MARY -ammmccmmmananmaanns
VERICLE : 1994 WINDETAR,STOLE . NAGON VIN ¢ JrDARLASvE
Engloe : 3.4L EFI MWD Odcmatar: 8,115 NILES
npunti.ng Eaviran: oo :
vahiale Ose i ) REp. Aot:
ATHRTONM: 3 06 0 J0 CEASSRS -r:ulhlllm .

OTEEL ({CODE MOT AVAILARLE) OTHRR {CUDE NOT l.mm:.l:
Additicnal Sympcow: LOG ITUDH BROER OFF
Otheyr Vah, With Couewrmy Severity Rating - Custoowr: Engingering:
Causal Componant : .
Caysal Fagtor: Fohture: Toexs
Causal Condition: Fhotao: Imagam: 0O
Component Tastc Statum: ===- RAturd Lom )
Vahials Fixed?: Custoomy satisfied?: Repair Effectivecess (%):
--------------------------------- COMMNENTS -cnccuvecrrannamsanasccnuman

------------------------- CONCERN DETAZILGS ~--+-aremonanmnsacrsuns

----------------- DIAGNOSTIC INFORMATION =cnmaaacceancnas
" Bymp. Yarif?. Ease of Disgoosie: Lirval of Aasistaicw: 11

Comp. Timing: Basa Timing : MIL light oa? !

Tasc Stand : . Road Tant 1 - D Wumsey: : S

Priox Raspair A:tur.-: . Repalr Priocx to cl.:.:l.u lu

PTCs FOBO: - KOG .

' : - : L1 ,
Equiprant /Frocadurs Dead Effeative? Equipmsat/Procedure Used B2 faative?
e reEsEEmmsana euapmeeis=e BEEVICE ACTIONS --ooovmcomomocconnns
O SENVICE ACTIONE AVAILANLE FOR THIN VERICLE

------- secmvennnmionmans YERICLE DETALLSE "---suvuramsnssasccsrennns
Vebicls Build Date: . ORf11F1997 Werranty dtaxrt ODatwi 03/31/19%
Dakts of Snle: a3/51 /1998 Salling Dlr  iMkk, D1, Bub) ; 293149
Dealsr Specinl Ordex: Groes Vekiale Weight: -
LH/PR Drlwe:
=« A NXGINE - - -~
Engins: 3.5L EFI PO . _ Tag: EX o542 MR
mld Dt; Calb: _ Barial #: L
-~ -~TAANEENINILON -+ =
Trans: AX4d nfn 43 TREAILE Puxt
- Bld Di: : Sarial #: _
Modsl : Plt: EREE -
« - AXLE~ - - : )
. Axla: 3.56 FWND TRANAAILE I& Tay Cole: Bld DE:
L Serial ﬂ‘t _ - e
- : --'nun:r:n:n:.--- .
'. Tirs : DALS/TONLS DEW - Brand 3
’ Radio r m-mmﬁm;m MC 1 HX OUTMUT AIR . mm




_...__l_ — e — —

page: 02 COTS DETAIL REFORT © 07/06/9% 19:0a:37

. cQIN Raport MuBber: WEYDE0O? Program Typa: B orig Rpt A:
. Repart Sources. . ME - FCSD - TECH §VC HOTLINE Report Date: 087257195

..... ceevers-APTER MARKET MODTIS® TCATION B wovnmnnannee
WG AFTER MARKET MODIFICATIONS DATA AVAILABLE POR TRLS VERICLE

......... ANFORT CRIGIMATOR - REPAIR FACILITY - CUSTOMER TMPORMATION -« --- .-

Orig/Callex : PETE BARSIC : - Title: SERVICE MANMIER

. Rpair Dlx: 06381 - NORRIS-VERNIER UTR SLG INC  BhB: (608) 373-4121
clty: Teomah Stace : Wisoonein

- Countrys UNITED STATES : Region : Twin Cities - 58
Spacialint'm
e S CQI@ VIN MIBTORY ccamaacomcmmveanaaoaa

' 4 @ Prog :

Date Report § Type Symp Cat Causal Purt Description Dealer IA
08/26/1998 WESABSES CACVOC CHASS. 06351
- SUPPLENENTAL SURYEY: MNTICHAL ROTLIN SURVEY .-




CR=T eei e me e e

" ...

Page: 01 ° Cors DUTRIL DENORT ' 07/08/%9 13:08:34

©QI8 Rapert MuSber: WRACFOL Program Type: H Orig Rpt #:

Rupart m:-.__.. M§8 - FOSD - THCH SVC HOTLINE Repott Date: 08/30/19%8
.............. mmt--sses RE PO RT BUMMARTY svevrmsrecacranocenn
VERICLE: 1995 'IHDIT3 oy l::'rmm » RAGCON i ! IMDASL4Y I CE
m 1 " MIII T’l ﬂ'ﬂﬂ n“'
opezating ¥avirom: woe $ :

vehicle Use t ) Rep. Agt:

STMPTCN: 3 06 O 00 CHMANSIS TIRES/WHENLY

) OTHRR (COCN NOT AVAILABLE) OTHER (CODE MOT AVAILARLE)
Mditionat Symptom: BROFEN $TODE

Cther Vah. With Concarn: Severity Ratiag - Custcmar: Egineezing:
Caugal Cempoosnk

Causal Factor: Faatura: Laa:

Causal Condition: _ Fhota ges: 0O
Componant: Test 3Jcatus: : ===- Return Loc:

Vehicls Fimmd?, . Custamer satisfied?; Repalr zffsctiveasss (¥):
------------------ L R e c a l'. l T ! --.-.‘--—'I'II-.--...—-i—-I'!-I-

ITR IT USE TORQUE WRENCH 70 VIRIFY TORQUN.
------------------------- CONCHERN DETAILS -ccaram—cevmmmannucnn,
-------------- ~-DIAGHOSTIC INFORMATION smmeencacemeeeenn
Symp. Yerifh: Ense of Diagoosls: . = htval-ofl -hugistanoer #1 - - -
Comp. Timiog: Bass Timing : MIL light aa?

- Tant Stand Road Test : 1D Mumbax:
Prior Repaixr Atteapts: Bapeir Priar to Call: O
DICe XOBD: - FEC:

. IO = T
Equipmant /Droosdure Taed Effectivw? Aquipment/Promdure Used Effectiva?

-l--Il#‘-ﬂ--—‘---------'_---'-IiTI 'llv: cl ncr:u.' ---------------------
NO SERVICE ACTIORS AVAILARLE FOR TETS VERICLE

cemumemrecsdmmmSaasans VERICLE DETALLBE =-so-smmmmmmcmmacrmannnan

Vahicle Build Dete: 0271071599 warzancy Starc Duke: 02/15/149%
Dace of Eale:. . 02/28/1998 Selling Dir (M. D1, Bub): 43348
Dealer Cxder: Grosa Vehicle Weight: 51§ 1La8
IH/RK a1
~ = =RNGINE---
Engine: i1.iL EFI FND Tag: 4K 541 EA
Bld Bt Callh  462dRI1 A Serial #: L
--~TRARSNIZSION - - -
Trans: ANAE O/D 450 TREALLE Paxr= br
Ald Dt: ' Barial #:
Model: Pl Shee;
: =« -AXL@~- - '
Axles: 1.37 D THARKAILE Id Tag Cade: 3ld D
Saxial ¥ L _ - PlEr
---ADDITIONAL - - -
Tirs : P213/70M1% Baw Brgmd .
Radio : ELETR PREM AN/FN ETRO/CRTR/CLK A/C : HIGH OUTPOT AIR COWDITIONER
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page: 01 CQIS DETAIL RERORT 07/06/39 L8:08:34

——

CQIS Repost Mmbar: WRCPOLS Program Typa: M oxig Rpt #:
Repost Sousoe::” ¥0E - FCAD - THCH SVC NOTLINE Report Date: 06/30/1992

palnt : RED EXTERION PAINT FAMILY & ------... LASER SED TINT C/C
.............. AFTER MARKET HMODIPICATIONS -evememmnes
%0 AFTER MARKET MODIFICATIONE DATA AVAILAMLE FOR THIS VEHICLE

--------- AEPORT ORIGINATCA - REPAIR FASILITY - COUSTOMER INFPOSMATION ~=cs------.
orig/Callar ¢ DAN ROBIERTSON Tiele: TROMICIAN

Rpair Dlz: 012j7 - EINDLE FGRD MERC-LINC INC Phit: (§09) 465-3100

cltyr Cpe Mey Court Houma State : Bew dermey

Countxy: DMITED STATES Region : Philsdslphia -1I8
fpecialist's

Kamy : BEN SMITH

---------------------- CQIA VIN RIBTORYT remvmrvnmnmmnaccacaamnm

RO OUIE VIN HIFTCRY AVAILADLE FOR THIS VEXICLE

=== JUPFPPLEMNENTAL SORVET: MNITIONAL BOTLINE JNREVEY -
SURVET HAE ENEN SWNT

L e L L . T
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page: 91 COTS DETAIL ERPORT a7/08/99 10:098:32
CQIS Report Mumbex: WDTCZ02) Progzas Typs: H oxlg Ppt ¥ :
Report Source: - M35 - POED - TECH FVC HOTLIWY Report Data: 04/20/19%8

------------------------- REPORT SUMMARY -=---===cc-sascmnncn-.

VENTCLE : 1996 WINDSTAR, §TDLN , WAGON VIN 1 ITeDARL4S TR
Engine - 3.8L EFT MO Odometer: 39,531 MILuS
cperating Eviron: - H

wes :
Vahicla Use Rep. Atk

| GYMFTOM: 3 U6 9 99 CRAASIS TTRES/WHERLA

MOT LISTED TIRES/WAERLS CORCENN WOT LISTED
Addicienal Sywmptom: RF WHEEL BTGDA RROKRN 34X '
Dthazr Veh. With Conoexra: Sevarity daving - Cuscomesr: Engineexing:

Causal Compexiant:
Causal FROEOY: Faature: Loa:
Cavsal Conditlon: Photo: Isagen: 0O
Componant Test Bbiktul: ---- Ratuyzrn Log:

Vahials Fixsd?: Custouer satiafisdy, Mpaly Effsctivanges (V) :

e CONECERN DERETRILME =ccmnc-am-- emvameea—u-

--------------- ~--DIAGNOITIC IRFORMNATION --~ssrercaznncna-
Synp. Verifs: Eass of Disgeowig: lawvel of Asgistance: XL
Comp. Timing: . Basa Tiaing o4 MIL light on? r
Teat Stand : Aot Tapb ? 80 Wumbwpr 1
Pxior Repailxr Attewpts: ' Aspair Prior to Call; WO
DICe KCE) ROES,

KOER: Ch:
Equirmact /Procseduse Teed Misctiva? Equipsent /Frocedury Tead Rffactiva?
L EELLL L LR LA LRI L EERVICR ACTIOND ~+=n- HiSsassmsamsmaEm

N0 SERVICE ACTZONS AVAILASLE FOR TEI§ VEHTCLE

---------------------- - VERICLE DETAIDLS -coomemvramcamaancnsamacaa-
Vahiale Build Dasa: 0z/01/71998 Warranty Scaxt Dage: 93/19/19%¢
Data of Sals: 03/13719% Balling Dlx (Mkt, Dlx, Suhk) : i) LV
Daslar Special Crdsr: grose Valiigls Welght: 530 188
LE/AH Drive, : : '
: - = aENOIERKRE - - -
Engine: 3.8L AFI FWD Tag: &K 244 BA
ld Dt calb: SiZFELO A Saxrinl #: L
~=rPTRANEBENIZSEION- - -
Trans: AX4E O4/D 40F TREAXLE rary #:
Hla Dt: : sarial &:
Modsl: ) Plg: Ahaft
-« +« AXLR - =
Axls: 3.56 WD TRANSAXIA 14 Tag Code: B4 DE: HAe3-004 1308

Serial #: - Pit;
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Page: 03 - CQIS DNTAIL REPCRT 07/06/9% 10.am,33

' QT8 Repert Muober: ¥DTC2023 program Typn: B ' oxig Rpt :

Report Scurce:. - WES - FCSD - TRCK SVC ROTLINE  Report Dare: S4/20/19%8

"~ -~ADDITIONAL .-
Tirs : PILS/T0RLS asW

: RAzand 1 )
Radic : ELETR PAEM AM/FM STR0/CSTH/CLX A/C : RICR OUTPUT AIR CONDITIONER
Paint : YELIOW-RED EXT DAINT PAMZEY B ===+eu~-.  pOOCrCH C/T
.............. AFTER MARKET MODIFPICATIONRSY ~-cacamaanan

RO AFTER MANKET MODIFPICATIONG DATA AVAILARLE FOR THIB VENICLE

ceemtceee RNPORT ORIGIMATOR - REPRIR FACILITY - mm ----------

Orig/Callar : JOHMN ORTIVEROS . Ticls: TECENICTAN

Rpalr Dir: 07712 - MTARION VALLEY FORD TWOCK SLE  Phi: {408} 933-1333

cicy: Sap Jose Stace : California

Country: UNITED EFTATED Region : San Fragcison - 72

Specialint'a

Mamg t BRE HMITH

memmacraman mammasarame CQIN VIE HIBTORT sucucencnn rremmsan
= upd] Prog

Date Report & Typs Sysp Cat Causal Part Desagriptien Dealsr Id

0$/33/1997 VIIGDTES CACTOC CEANS. T3

10701/1997 VINEDASD CASVOD CHANE. aTi42

10/01/1997 VIS CACEFE CHASE. 0Tes3

03/13/1998 WEMACIYE CACSPE CHASS. . 07712

07/35/1998 WGIAATSS CACEYR CHANA. atriz

«"SUPPLEMNNTAL SURVEY: NMIGOL HOTLINE JURVEY vau



.

FPagu: 01 QI8 NETAIL RAPORY O7/06/99 18:08:24

CQId Report Bumber: VKREFO30 Frogzsm Type: R Orig Rpt #:
Repert Sourcer = MS3 . FCSp - TRCH SVC MOTLINE Repeot Data:r 11/18/1957
D R LEERT REPORT SUMMARY ---o-cv-mmeeooeen. .-
VEHICIK: 1898 WINDSTRAR,STDLN ,WRAON vIis : Anmasidimacill
Enging 3.AL EFI MWD Odoowtar: 1§,65634 NILES
@mt.ing' Envirom: e B
Vahicle Uss : Rap. Act:
SYMPTCA: 3 05 1 OO0 CHABHIS TIREA/ VHEELE

UKASLE TO RENOVE OTHEE (CODE FOT AVAILRALY)
aditison]l Sympton: WHEEL STINR RMERR OFF _
Other Vah. wicth {onosrn: . Bewecicy Rating - Customer: " Enginmeriog:
Causal Componant :
Caupal Factor: Fankura: Loa:
Causal Conditiom: Fhotor Imigwk: O

E Test FEatus: === Haburn Loo

Yahicls Fixed?: TYEH Custonmr aacinfied?: Repair Effeccivnams (¥):
--------------------------------- COMMENTH ~—-=-cucmceccasasanamacan=nn
==TFl== srcsmsarsavnr-w-svrsannnrns CONMERT TRIT ---s-cecacescascsmanmcasaas-

REFAIR
RECOMM mmmmmmmmnmmanmm
TEOH/C

------------------------- CONCERN DETAILY -remvemuememmanannrnan
seamrsareaneanes DIRGROSTIC IBWVPORMATION —<-camomemnnonnen )
Bymp. Varif?: - Bmme af Diagnosis: " Tawal f Assistanow: Kl
Comp. Timdng: Bame Timing. : MIL light on? :
Tast Stand Read Tast. 1 0D Nunbaz s
Prier Repair Attempts: Rapalyr Prior to Call: ¥
oDTCH m TOEC:
= 1
w;m Ussd BEfaative? Equipwent/PFrocsdurs Uped REfactiw?
asamsvsnrsnranwnsuvavennss G ERVICHR ACTIONE soecmsmmitnmmnmccnne=-
HO FERVICE ACTIORE AVAILABLE FOL THIE YERICLE
---------------------- VFENICLE DETAILE =«-+s-nsv-avvavrursr=carn
Vehicla Build Ihh: 09/20/1994 Waxzanty Btart Date: 10/17/19%6
Date of Saler 1071771996 elling Dlr (Mkt,Dixr,Bub}y 06560
Daalar Spacial Ondax: Gross Vahiola Waight:
Ih/Rl Drive:
---ENGINE - - -
Engine: 3.3L ¥PI WD Tag: KK il On
Bld b Calb: SEHLL A Sarial ¥: L
- =+ TRANRSNIAZIOCN- - - -
Trana; AX4S O/D 4AF TREATLE Paxt #1
Bld be: Berial ¥:
¥odel : PlE: Bty :
- =-AXDLE- -~
Axle: J.56 FED TRADEAXLE . Id Tay Cods: Bld De:
Sarial §: Ple:



PR W) PRTE ot

page: 03 ' CQIS DETAIL REPORT 07/06/99 10:08:24

CQIS Report Musber: VERBFO20 Progranm Type: H orig Rpt #:
Report Jource:-—-  MIS - FCED - TECE SVC MOTLINN Report Date: 11/18/1997

' " -ADPDITIONAL - - - '
Tire : PI1%/TOR1S BAW Aramd '
Radio : ELETR AM/TM/STRO/CETE/CIOCKE  A/C : HIGH OUTPUT AIR CONDITIONRE
Paint : YELICW-RED EXT FAINT FAMILY B res--uana PUMICE C/C
-------------- AFTER MARKEET MODIFICATIONSR -ceeeue-uu--

N0 AFTER MAREET MOCIFICATIONE DATA AVAILARLE PFON THIS VHHICLE

......... ORIGIMATOR - REPAIR FACILITY - CUSTOMER INFORMATIOM --»-secs-a-

Czxlg/Caller : HUNTER LOVING Title: TECHNICIAR

Rpair Dlr: as7a7z - DICK STRAAS FOED IMC Phii: (BD4) T4 -0500

ciey: Richaond State : Virginis

Country:; TUNITED NTATES Regicon : Washiogionm - 37

Spapialint's

Hans : ETEPHEN MARTIREE

---------------------- CQRQI% VIN HIEBTORY svevwrouwnuamcavsawnannn
ooxs Frog

Datwe Report § Typa Symp Cat Ceusal Part Dascriptiom Dealar Id

0471571959 XDODLAOS MML RLECT . ARY FURL TRMK 05707

== BURFPLIEIMNENTAL AUORVETYE: mmm'm -

ER-034 1371




Page: 01 COIS DETAIL REPORT ' 07/06/99 19:08:13

COTS Raport Mumber: VEIOO3020 Progrem Typs: K orlg Rpt #:
Report douxce: "~ M99 - JCHD - TECA JVC EOTLINE Report Date: 07/02/19%7
------------------------- RERDORT SOMMARY -o-vmvmmmommme oo
VEHICLE: 1896 WINDGTAR, BTDLE , WAGON vIx : anmasisrrrall
Engine : _ 3.4L BT MWD Odosatar: 33,314 MILES
Operacing Enwiron: woe + 5DO1
Vahicls Uue i . AP, ROE:
SYNPTOM: 3 O 9 9% CHAARIS TIRED/YRERLSE

BOT LISTED TIRES/WHERLE CONCERN NOT LISTRD
AMicioogsl Sympoon: WHERL JIUDE RROEEW OFF .
Sthix Veh. With Comosrn: Swvarity Rating - Customer: Englasering:
Causel Componant: 1107 BB BOLT
Causal Faoctor: Fanburm Loa;r
Causal Copdition: Photo! Imigen; &
Componant Test Etatus: === REEULn Loc:
Vahigls Fixed?: TIES I:uitm:' satisfied?; Repair Nffactivensss (¥):
................... vacansmmnnnans @ JHNEENT J =cccancnnununecnnsasascsnan=
=aTYPE== ==-w=smsmsars--as-as-m-- w-u COMMEMT THET +t-"c-acadueScsd-sscims==a==

REFAIR mmmnmnmmm STOPPED AND

L COONCERDN DETAILE <+ o ddidaddiiiiudcdamnn
----------------- DIAGNOBTIC INFORMNMATION —wevwr-wevunvamury
Syzp. Yarif?: Eass of Diagaosinm: Leval of Assistanos: E1
Comp. Tixdog: Base Timing s MXL light on? :
Tast Stapd Road Teak r BD Wumbwar:
Prior Repeir AtCaspts: Repair Prior to Call: MO
orce KOEQ) KOEC:
RDRR - =~ B
Rquiposat /Proosdure Uked Effuativ? Egquipmant/Procedure Used REfnctive?
mmemeemcccucsssEsimssmEEas EEAVICOA ACTIONE =eneevvrveveamrroan-a
Rapair N Bmbaz causal
Typs Compestemt Number Typa . Dasoription Conp .
RPL, 1107 SERVICE HOB BOLT YRS
----------------------- YEXRXICLE DETALILY »-cecavavarancarracan-nom~
Vahigls Bulld Daes: 0372271996 Warcanty Staxrt Dake: 04/08/1998
Date cf Salet a4 0E 1994 Aalling Dlxz {(Mkt.Dlx,Subl: 05387
Daslar Spaoial Ordar: dzoes Yehicls Wedghe:
LE/RR Dadva)
-~ = EXNGAINE =~ ==
Engine: i.9n 5FL WD Tag: K 344 BA
»ld Dt; Calb:  E62TRL0 A Berial #: L
- s =TRANISXIANION: - -
Trans: .nxu nrn 48F TREAELE raxtc #:
ald Dt: : Swzial ¥:
Meodal ; Plt: fhee,

ERBI-084 13712
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Yage: Q2 CQIS DETAIL REPORT A7/06/9% 1p:08:13

€078 Report Wumber: VECCO020 Pregram Type: K orig Rpt #1

Raport Sourc:—-.  M8§ - FOSD - TECE gVC EOTLINE < Report Date: 07/03/1997
"+ -AXLE - - -

Axle: 3.5 FWD TRANBAXLE Id Tag Coda: Bld Dt:

Buzrial #: Plk:

= -ADBDITIONAL - = =
Tire : PA1%/70R1S BAW Bxand :

Badie : ELETR PREM AN/FPM STRO/DISG/CLE A/C : HIGR OUTFUT RIR CONDITIONER
Paine : YELLOW-RED EXT PATNT FANMITY § wuec---—- SUMICR C/C

-------------- APTER MNARKET MODIFICATIONS ——cccccnneeas
RO AFTEE, MAFKET MCOIFICATIONS DATA AVAILARLE FOR THIS VENICTLY

--------- REPORT ORIGINATOR - REFAINL FACTLITY - CUNTOMER TRPORMATION «---v=nu-

rig/Caller 1 YENE ALLEX Title: SERVICH MAMASER

Rpalr Dlr: 09367 - WILE FORD-LIDCOLN-NERCURT Fhik: (220) 523-1i01

Ciny: Dlivia : Brate 1 Mmweecta

Country: UNITED STATES Ragion 1 Twin Citiss - 5B

Spanialiseinm

- =T . 1 TIMOTHY DEBORDE _

------------- radc-eeee CQIN VIK HIBTORY scantcnuramscucomaranan
coIn Prog

Dats Raport 4 Typa Symp Oat Causal Part Demoription Dealar 14

08/13/71997 VMLD7001 MML CHARE. SHOG LINTEC REAR BRA L L ETY

D3/ 2E/1998 MREICALY CASVOC NONTED 09367

03/18/1990 WCRGEL01 CACVOC CHARE. 093ET

-~ SUPPLEMENTAL SURVEY: IGATONAL ROTLINE SURVEY




Paga: 01 ogra. nl'rur.. ARPORT 07/06/%9 1g:08:11

mmm:mu Progrem Type: K oriy Rpt ¥:

t Bourosi~—~ WEA - FOSD - THOR AVC YOTLINE .= Report Date: 05/21/1397
------------------------- AEPORT SOMMBMARY -—-“rremmcmccnrvanensn
VEHICLE : 1995 WINDSTAR, STDLN ,WAGOR vIN : 2meonsrs s
Engios 3.4L EFI FOD Odowater: 54,511 NILES
q:uluim Eaviron: 1
‘H’-h:l.u:l.l Une t : Lpp. Auk:

SYMPTOM: ] 05 § 9% CHASBIS TIRES /WERNLE

wOY LIATED TIRES/WHERLA CONCRRN BOT LIBTED
Additliocal Symptom: WEREL STUDE BROKEN OFF
Ochay Veh, With Concarn: - Saverity Rating - Customar: Englmeexing:
Causal Componant: .
Caunal Factor!: Fagturs: _ Iaat
Causal Cendition: : Photo: Imayes: 0
Componant Teet SCatus: --=+ Ribuzrd LoOw:
Vahiols Fixad?: Custemar satinfied?: Rapair Nffectiveasss (¥):
meemrirsressmsEcsmsesEesssmmsemaw COMMENTE «-crccacncmcmcancancnanannnn
+ eI acscasmammmmmremem-asEmmaan COMMIWT TEXT ==--=-e=cdmsmavamsrvav-ame~s

REFAIR mmmmmmmmmmmmm '
KE JORM 2K MILES AGO/CLA ORDERED NEW STUD AND QUESTIONS THE WEW 8TUD4 & '
BCAMISE THEY ARE DIFFERENT THEN ORTALMALG/ '

RECOMM THD 93-08-04 USE CMIY TORCUN WRENCH OR ROTUNDA “ACCUTORQ* FOR IDOA
ADV DLR N0 XWOWNS/REDLACE LUGH/ADV DLE TO CALL CATALOG ASSIST FOR PART

INTD

--------------------- erss CONCRRY DETAILEB =«sceccacacnansnarnanss
 ememavawas vm———— DIAGROSTIC INFORMATION -~-=-avudnas-uaus 3
Sy=p. Verlld: dage of Diagnosis: Isvel of Aysistanos: EL
Comp. Timing: pass Timiog H MIL light om? i
Tast Stand Road Twst z A0 Mniber :

Prioxr Repair Attempts: Fapalr dricr to Call: RO
DICs OO, Rt

KORR) £8:

Bguipment /Procsdurs Desd Effactive? Equipment/Procedure Desd Eifactiva?
-------------------------- BEERVICH l.ur: ONE --u-sam-esssiaansanns

N0 SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

[ — P ——— TERICLY DRTAILS ~+-v+acanananaas Fusmsmawamn

vahicle Bulld Deika: T i TR Marzanty Ftart Date: 09/27/18958
Date of Sale: 08 727/1395 Salling Dlx (Mkt Dix, Bub) di413
Daaler Fpedial Oxder: Gross Vehiols Weight: 521 IAN
LH/PH Driva : ’
---XNGINKE- - -

Engine: 3.9L HFI PWD. Tag: 4K 542 BA
Bld Dt: Calb: 4F20R11 A Sarial ¥: L

== ~-TRANSKIZAION- -~
Trans: A4S O/0 4597 TREAXLE Paxt §:t
Blg De: . Saxrial & :
Bicedal PlE: sbfc:

=== AXLE~- -+ -

Axla: 3,37 FWD TRAMEAXLI Id Tag Code: Bld D

Serial B Plt:
: ERDS-804 1374




@

Page: 02 COIS DETAIL NERORT a7 /0E/99 15:08:11

CQI8 Raport Wulber: VEIAWGD4 Frogram Type: X oxig Rpt #:
Repart Bource:. .  MES - FUAD - TECH 5VC HOTLINE Report Date: 0573171987

-~ -ADDITIONAL- - -

Tire : P215/70N1Y ASW _ Szrand 1

Rudio : JLETE DREM AM/VM $TRO/CSTR/CLE A/C : HIGH OUTFUT AIR CONDITIONER
Paint : RED EXTERICR PAIRT FAMILY s=rwan-u- LANER RED TINT C/C

--------- 4ss+ APTER MARKET MODEFTCATIONS reecumcnunnn
RO APTHR MAUKET WODTIFTCATIONS DATA AVATIABLE JOR THIS VENCICLE

--------- REPORT CRIGINATOR - REPAIR FACTILITY - CIOETCRER INFORMATION «=cv-a----
Orig/ctaller  DANNY ATLOOE Ticle: TECHNICIAN

Rpalr D1z 032413 = PAYTON-WRIGHT FORD BALER INC™ Pl (B17) 481-31531

Hey: Grapevine Btate : Texan

Counery: ONIIED STATRS Fagien : Soutlhwest - 92

Bpecinlist'n

Nang : JIM MTERAY

---------- #mmcmrmmm===- B QI8 VIR HYS TORY ueavanmssnancacacmmann-
M0 oI VIN HISTORY AVAILARLE FOR THIN VENICLE

~+ SUPPLEMENTAL SURVET: MNATIONAL HOTLINR SURVEY =
JURVET EAS RAEN SRANT



Page: 01 CQIP DETATL REPORT D7/06/99% 18108:08

CQI8 Report Mwiber : VDGRC24 Program Type: H Orig Bpt #:
Repozt 5m4+— MBS - PCED - TECH SV ROTLINE Raport Date: 04/07/1937
mE-mdssmms--assan LET Y e REPORT HSOMMARY ---nccmmcernastunccnen
VENICLE!: 1938 VINDSTAR, STDLN . MAGON vIx : IFMDASI4A SR
Engins 1 3.0L EFI PWD Sdoater: 50,301 MILEA
Oparating Moviroo: o t .
Valuicle Use : . Rep. Rok:
SATMPTCM: 3 06 & 99 OIRGSIA o TILRED /WERNLE

T LISTED 'I'Illlm CONCERN NOT LISTED
Addicicnal Syopiom: WREEL ATUDS BROEEN
Otler Vah. With Conosrn: Savexrity Rating - Customex : Iginesring:
Causal Compooentc: . : '
Sxugnl Pictor: . Peature: Loa!
Causal Conditdom: : Photn: Inages: 0O
Componant Test Status: === Ratury Log:r
Vabiale Flxed?: Cuscoowy satisflied?: Eapeir xffactivemsss (¥):
--------------- temmeaceracvizare €O MEEETH -n-ermcemearsnrasanmaacanan
e 1 1 AR LLL LT COMMENT TEIT ~--~=wosmpesas-sasagavamnsmnw

RAPATR mmm--mmm--mnmmmmw:m ,
OF MARCH--TECH USED ROTUNDA TUOL. 1
RECOME ADV NO XNOWNRS. CONTACT -SONKE FOR INSPECTION OF PARTH. '

............. tmvawroavac- CONCRRE DETAYLS mvmrrecncacinavananunas
vmrmmmamocaccss- DIAGHOBTIC IWNPORMATION wemracrmvamnnccnn
Syop. Verify, Base of Diagriosis: l.lnl. of Asmistance: B1
Comp. Timing: Bage Timing t MTL light =m? r

. Teat Btapd .- . Ropd Tt .o 2D Wmber: e e e
Fricr Repair A:tampts: . RFepalr Frior to :';:u.. o]

- DTCe KOEO: KOEC:

oER: Car }
Equipment/Prooedurs Used iffectivwe? Equipmant /froosduce Used = Effective?
----------- smmmnteamnrress A RVICE ACTIOHNS =reeveemcamum—acua—.

mmmnmnmmmm

g VEHICLE DETAILE ~eeeemsnceacacammmmnmamnans

Vahinls Build Dwte: 05/10/1998 Varraaty Stavt Date: 05/30/198%
Date of Ealer ' O%/30/1998 Selling plr :m.m.r.mn ov243
Dealsr Gpecial Oedax: Gross Vehlcle Welght : E1f LAZ
LM/RH Drive: .
. =+~~KRNGINRKR-~- -~
Nogine: 3.0L IFI MWD Tag: AE : 541 BA
Bl Dee Calh: 4630011 A Birial 1 L
== = TRANIMISBSBION - » -
Trans: AX43 O/D 430 nnm : Paxt
Bld De: Sexial &: -
Hodala PlE: e
. <= «AXLE-- - :
Axla: 3.37 WD TRANAAXLE Id Tag Coda: B4 p:
Bakial §: M
- --IDDITIGIIL---
Tire : PIL3/TORLS BEW 5
hﬁa:mmwﬂmfmm : HIGH OUTPMOT AIR OOMDIYIONER

Fadnt @ GRENY EXTREION. BAINT FAMILY & -=vevoues MEDIOM WILLOW MRT. C/C
| E-004 1378




e e

Fage: 02 | OOIS DETATL REPORT 07/06/99 18:08109

CQIS Report Musber: VOGECU24 Program Type; & Orig Rpt #:
Repart Sourom:—— MBS - FOSD. - TECH SVC NOTLINE  Report Date: 0&/07/1597
-------------- AFPTRER MARKENT MODIPICATIONS -~avccecucoun

B0 AFTHR MARKET WOUIFICATIONS DATR AVATLARMLE FOR THIS VEHICLE

......... REPORT ORIGIMATOR -~ REFATR FAOLILITY - CONFTOMER m' ] Bimaman——a
Orig/Cellex : MIKE GREEMIAN Tela: JERVICE MAEMITR

Rpair plr: 00243 - Maristta Ford Pl {770) 435-5499

City: Maristta Stats : Cecxgin

Coumtyy: USITED FTATES Esgion : Aclantm - 31

Spacialiss'n

=] : LEMA TECMDBOR (FER)

---------------------- CQIS VIN HIBZSTORY srvrectcmavamnaucennnacn
B0 CQIA VIN MISTORY AVAILARLS FOR THIS VENICLE

-~~~ TUPPLENENMTAL SURVEY: RATIOMAL MOTLINY SURVEY ---
SURVEY EAS NNEN SENT




Page: 01 : QX9 CETAIL REPORT 07/06/99 18:08:12

CQI8 Report MIMber: VRIGA9TI Progrum Type: C1 Orig RpE 41 10947
Repost m:‘___ ME] - FOSD - COWT AGST CIR Report Date: ul;:lﬁ:;;

favamasmmmedemveavensen. R :_:i OGRT EOMHMARY ---vecuuna. v mmaeuan

VEHICLE : 1337 WINDITAR, :IDIE , WAGON VIN ¢ anoas1«svE

MAngina :. 1.48L BFTI PWD Qdometezr 4,200 MILES

Oparating Envizon: - * -

Yehicis Tew : ] Rep. Reobr

STMPTCM: 2 06 9 00 CHAASIR TIRES /WEERLS

. KOT LINTED TIRES/VWHEELS OTEER [(OODE NOT AVAILARLE|

Addiciconml Symptom: )

Othar Vel. With Coacern) - Severicy Raviag - CusEomes'r Englowering:

Causal Componant:

Cavanl Puoter Paature: Loo:

Causal Conditiem: Phato Imsgaw: 0

Conpesagit Tagt FEabus: ' -eme RREUFS Lesrt

Vehicle Fixed?: Costomer saciafied?: Repair Fffectivenans (¥):

------------------ mmmansasannanies P G MM EN T scsnsccninramnmamannaacacann
s EAFEEEsATEaESsaBSE® AR mmh mm ----------- L g

* CAC AGYISED: **§N JOID FEPRESENTRTIVE®® - MR, JNVP LEWMTR (CUWT.
e

NR.) I IN THE BEST FOEITION TO ASSIST YOU. - MR MAT CORSULT
FORD CIM IF AED. *+NE REFAIR FROCKINRE*» - DEALER IS IN THE ARST
POSTTION TO TECENICAL ASEINTAWCE. - FORD NUPPORTS THE

DRALERSHIF * PIR. - | - THE
VENTCLE WILL FOT 3B AEADY TOTIL TOMCRROW * COITOMER SEEKS: - CHANGE
DERLERBNTY
OWNREL * CAC ADVISED: - VAREANTY CAN BE PERFORNED AT ANY FORD OW L-
DRALERSNIY FREANCEISED T3 BALUTER VENICLE - RECOMMEND WORKTNG
WITH ARRVICING DEALERSNIP .
----------------- sreccnce CONCERN DETAILN -mo-cmromcsvorarmnnrans
sasmtsnsenssnnn DIAGHNOESTIC IFFORMNATIOR ~---rencmmmamacnn,
Bymp. Vardfyr Base of Disgoogin: o Laval of Axsistanos:
Coop, Timdoge Rage : MIT: light on? z
Teat Stapd 1 Noad Teat : i Baber:
Priaor RFepalr Avrtaspesy _ Repair Prior to Ccall: MO
DICe KOBC: KOBC ¢

: Ch: - o

Eguipamt /Froosdure Dasd Misoeive? Equipment /Procedurs Taed = Effsotive?
--------- rrmvemsemmnamnars SERYVICRE ACTIONE smeerveavemmmmmmmnnnn
B SERVICK ACTIONS m:m:.l FOR THIR VERTCLE

r-r-—-—F—FFI--IF-I-F ------- v . H : : L . n‘ .‘ ' l : L . --------------- L ET R I N

¥ehicle Bulld Datw; 11/01/199¢ WarTanty Staxt Dats: 03/07/1397
Eate of Bxle: 03 /0771357 Balling Blx {Mkk,Dlz. 8ub): 06184
Daalar Specisl Order: Gross Vehicle Weighe: B2¢ LB

LE/RR Drive:

1378



P ———

Page: 03 ONIS UWTAIL NRFORT U7/0€/9% 1%.0a:12

QI8 Repere WSbar: VEIGAST Progrem Type: ¢1 crig Rpt %1 1084780871
Mport Source:__  MES - pCOD - CUST E’&‘m Report Date: 035/13/1997

==« EWNGIMNE - - -
Engine: 3.8% EFT J¥D Tag: €K 542
314 DE: Calh: SEdTm11 A Jexinl #: L

' =« s TRANOBMIGNIION -~ =
Trapn: AZ4A O/D 43P TREAILE Part #:
2ld Dt: . Bazial ¥:
Bodel : e, fhie,

~ " "AXLE«~-=+=x
Axle: 3.5%5 FND TRANEAILR Id Tag Codw: 2d b
Berial &: , Ple;
“~+* ADDITIONAL - = =

Tize : P2LN/T0RLS BEW stand
Radis : ELETA AM/PH/ITRS/CETR/CLODDK aAfe : HITR OOIMNY AIR CORDITIONER
Paint : PED RNTERTON PAINT FAMTILY ek LAIER RED TINT O/C

-------------- AVTER MARKEY MODIPICATIONS ~wer-veceaen
HO APTER MARFET MUDIFICATIONS DATA AVAITARLE YOR TMIS VEHICLE

--------- ORIQINATOR - REPAIR PACTLITY - COFTCMEN YNFORMATION -v-v=vu-=s

Orig/Callsr EUWIN STABERN Ticle: QTENR

fpajir Olr: Gilia = Vinrus Ford of Cudaly, Ind. Phil) (414) 481-0500

citys Cudalty Stats  : Wisooaain

Cexmtry: TWITED BTATRS fagion : Chiocagn - 41

custooer nasa : I Tiey : 20 KILNMIFER

Scate/Prov : Wipgougin

hoos (Work) : I - Exkr (Home) : "

Spealalist's '

Namp 4 ARIAR NIRWER

----- svavws-wdwwrerny QOIR WIN HISTORT sevvrvwsuuonmunnnnanaua
cQxs Prony ;

Deats Bsport § Typs Oymp Cat Causal Part Dascripeicn Daalar Id

QE/GH /1997 VFICPOZ] BEL  CHAM, ' LT

== JUBRFLEMRENTAL AODRYIETY NOE -



page: 0 - CQT8 DETAIL RRpONT

07/06/99 10:08:4¢

agIs RepoTt Wiskez: XDLAN192 Progras Type: o1 Orig Rpt #: 0OO0OITES1ON

Report Source:-"  MAS - PCID - CUST ASST Crm Report Date: 04/27/1993

......................... AEPORT SUMMARY --=cvemran=

: anons14saillE

30,000 MILES

VEHICIHR ! 19%6 WINDBTAR, STDLN ,MGOW vIN

3.8L KFT P¥D Odcmete:

miﬂ- 1
Operating Envizon: , woo

vehicle Use ' Rap. m

gYMPTOM: 1 06 4 00 CHASHIE TIAER /WKRILE
¥OISN OTHER (CODAR NOT AVAILABLE)

Enginearing.

Adaiticnal o

Other Vah. Wich Conearn: Savericy Rating - Custooer:

Causal Componant :

Causal Faotox: Faptuze:

Cauasl Condition: Photo:
Compornant Teat -Atatum: =

------------

Rature Loc:
Vahicle Fixed?: Customsr satisfled?: Repaiz Rffectivenass (%):

TEEE:
;o E E ig
T
it ai- ot
gz Eii :
§ rE
I
s
1
'|

:
;

§
6
55
-
1

E

i
a’i
agEE
§§ :

1
E
-

ag
It
:
-1
|
-
i
K
E




WOULD YOU LIKR POR .
'\‘:lﬂm lﬂll I d

IXFERENCE 1

{IWRREL CUSTUMER ZAYY:

mmmwmammmsmnﬂ AS
WAN THE IFD OOCURENCE IN FAST 5 WYME. CALLER IS AT THIS POINT
CONCERNED OF THIJ NAFPENING AGAIN, AND 15 IOCRING INTO DILR
:nmmummmmzmmm

PER CUSTOMER,

DUALER. SAYE,
mmnmmnmtmr NERDS TO BE

REFLACED
ﬂﬂm: .
P ——— samansmwuumaw CONCERN DETATILS s-ccaacmerrarsnananacas
---------------- DIAGHOETIC INFTORMATION reccencancacanuan
l.'ﬂl' wriﬂ: Expu of Disgniosis: Lawel of Asgistance:

« Timirg . Rasa Timing 1 MIL light om? 1

-'rn: ltmd : Rowd Terc : 8D Nusbay:
¥rior Repeir Actampts: Repalr Frior to Call: HO
- DTCa n:lu. _ RORC .

: : B : - )
m.mm- Upad Effective? Nquipswat/Procedure Teed REfective?

-----i-----1--------------- l . R v I [+ ] | ACH I -ﬂ' '. LE R ELE L EE L ELE L LT

¥O ENRVISE ACTIONS AVAILASLE FOR THIS VENICLE .

...................... YEHICLE DETAZILS =+macscivaactazr-aa-=rrann

Vahicle mu Date: 08/08/1996 Warxsnty Scart Date: 0471871996



- _ CQLE DETAII, REpORT : a7/04/99 18.00:44

COIS Report mumbar: XD1AB1§3 Frogzan Type: 1 Orig Rpt §: 00000376819
Report Scuxoer — M3 - FCED - CUPT Augr s ] Report Dats: 04/27/1399
Date of Sale: 04/13/1996  Salling Dlr (Mkt,Dly,du) 00543

Desalar fpacial Order: ) Grods Vehicle Weighe, 514 LAS

LN/RE Drive:
---BNGINE ...

Engina: 3.4L EFY WD Tag: &K B4d BA
Bld Dt: Calb: s&2pm10 a Sezial #1 L

" - " TRANBMIESION . - -
Trans: AX4S 0/0 430 TRRRCE Faxe §:
- B4 D Enzial #: .
Mady] ; . Ple: Shee:
"~ *AILE- ..

Axle: 1.5 WD TRANEATLE Td Tag Coda: Bld Di:
Bexial A : " Ple:
- -ADDITIONAL- - -

Tira : P21E/70R1E BSW : Brand :
: ELETR AM/PM/STRO/CUTE/CLOCKE  Afe t MAERL AN XOWDITIONER

Eadio _
Paint ; BLUN-GREEN EXT FAINT FEMTLY ..., FACIFIC GHEEE o/
............ “APTER ll.l:l'l'l' MOGIPICATIONS -encacacann.

NC AFTER MARERT MODIFICATIONS DATA AVAILABLY FOR THIS VENICLE

--------- REPORT ORIGIHRTOR « AEVAIR FACILITY - CUFTCMER INFORMTION == -u-n -
Rpair Dir) .Q078% - COURTESY FORD INC . i) (315) 4N5-2435

cicy: Byracise ' Jeate : Baw Tark

Countttry: UNITED STATEE _ Raglem : mew York -13
= -

cmemmaraiocaee AS— COIA VIN RISTORY -ecw- certemnanncae-

-~-GUPPLENENTAL SURVEY: MMM IIT GENERIC BNTCN LOAD  --.
SURVEY KAS AKEN RECHIVED '




