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Customer Concern: 1995-1999 Windstar
Front and Rear Wheel Stad Fractures
RCD Quality Engineer: Mike Luzader (MLUZADER)

Beforense Only
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Custemer Coucarn: 1995-1999 Windatar Front sad Resy Whod Stad Fraciarw
RCD Quality Eagiucer: Mike Lazsder (MLUZDER)
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Tab 1
Tab 2

Tab 3

Tab 4

Tab 5

)

RAPID CONCERN DEFINITION

Table of Contents

RCD Cover Shest
CQIS Folder

AWS

¢ TIS Matrix for R/1000 on lug studs

¢ TIS Matrix for CPU on log stnds

& Mileage Band for replacement of lng studs
¢ TIS Matrix for CPU on wheels and lug nat
¢ TIS Matrix for CPEF on wheels and log nots

NHTSA Reports

MMF (Materials Management Process)
Lug Studs (front)

Lug Studs (rear)

Lug Nuts {aluminum wheels)

Lug Nutz (stecl wheels)

Lug Notz (98 MY alumimem imived w/caps)
Wheels (137X6” alurminum Incy spoke)
Wheels (177X5.5" steel road wheel)
Wheela (other wheels)

MMP Charts
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Fage: 01 - CQIS DETAIL REPCRY 07/08/99 18:07:57
COIS Report Mumber: TARGRLOA FProgrem Type: O1 Orig Ept #:1 106405%171
Rapore !uurdl._ : HiE - FOSD - CUET AERPT TR Rapert Date: 01/02/1996
------------ s=fw-r-=-2=- REPFOART BUOMMARY -—smuccemumumamrana=--
VERICLE: 1895 WINDSTAR, ETDLE ,WRHGON Iy ¢ IVMOASI44EBL] 703
Englos 1 32.8L EFI WD Qdomatar: 7,000 MITES
Oparat log lnvirnn . L~ T
Vahicls Use REp. haxea
FYMPTOM: 3 06 1 OO0 CHASSIS ' TIREA/MEERLE

TIRE WEAR OTHER {(CODE FOT AVAILARLE)
Miitional Sympton:
Othex Yah. With Conocexn: . Savexity Rating - Customar: Enginesring:
Canmal Componsmt:
Chusal Factor: Phatuze: Lo
Caussl Comdition: Motor Imagea: @
Coaponant Test Beatus: -==-+» Raturn Loasx
Vehicle Fixed?: Custoner satisfied?: Repair Effectivenass (¥]:
--------------------------------- COMMEMNTS svervmvenarssmsmmamnan-acaa-

CONVRES OTHRER SYMPICM CODEE MR THIN CORTAOT: 3 04 8 O0
OWHREL  +MIISTOMER CTALLED TEALNR

VEHTCLE
OWNREL ~ CAC ADVIBED: -COUTOMER WONG UD WHILE COR WAB CHECETIG TRFORMAPION +
CWEREL ‘TEIR CONTACT Haf AREN DRGRADED, THRE NEW CONTACT IB 106405454

msEsrissswsrmrEEmsnTEa- rCONCERN  DETAILILS =-sreccmcacmcsaancnaue- -
warnsnn=u=nwwre=» DI AGNOSTIC INRFORMNMATION -——-==-a=-===- L ELE)
Byxp. VaxdEy: Eass of Diagonosis: 1-1'-1 of Assistanas:
Comp. Timing: Baps Timing 1 MIL light on? '
Tadt Btind : Road Test H D hobax t
Prior Mapair Attesopte: hepair Prior to Call: M0
DTCe XORO: mu:

HORR =

Equipsant /Procedura Used Effeccive? lquimtfm- Usad Effactiva?

EEE TP L R T T R R Y )Y ’ l ‘ ? I : ' l c T I n ' l LEREREE R TR T T

mmummmﬁmmumm

---------------------- YTERICLE PETATLE -~=--sue-sovemmumo
Tehicls m:.d Detw: 01/03/1555 Warranty Beart Date: 0272171995
Dates of Sale: 02/31/1995% Sslling Dir (Mkt,Dlz,Sub): 03671
Daaler Spacin]l Order: fircaa Vahldolea waight: 528 LR%
LE/M Driwe: - :
---ENGINER- -~

Engine: 3.8L EFI WD Tag: 4X 542 Bh
Rld B Calh: 462JM1 A Sezial ¥: L

- --TRAREMISSION -+~
Trans: AX48 0/D 43P TREAXLE Part #:
Bld Tt: Baxinl ¥#:
Model: _ Plt: Shet :

EREO-E04 1148



Page: 03 COIS DETAIL REBORT . O0TJO&/599 18:07;%7

QIS Report Fumber: TARGE10S Plogram Type: &1 Cxig Rpt #: 1084085171
Report Bource: MBS - FCED - CUST ASST CTR Report Date: 01/03/1896

- “« -AZXZLE- -~ -
Axle: 3.37 FWD TRANARZIR 14 Tag Code: Bld Dt:
Serisd #: Plt:

- - +~ADDITIONAL - - -

Tire : PI15/70R15 BAW Brand :
Radio : ELETR PREM AM/FM STRO/CETR/CLE ASC : HIGH OUfST AIR CONDITIONRR
Palot 1 MEOTRAL EXT PAINT PAMILY B = --------- PERFONMIECE WHITR 0/C
crmancawmmnr=» AFTHER WARXET MODIPICATIUMNS sceeacmcmmans

HO APTYE MAFKET MODIFICATIONS DATR AVAILAME POR 'THIA vENT(LH

-------- - REPORT CRIGINATOR - REPAIR FACILITY - CUSTOMER IRFORMATICNN ----v--«=-
Orig/Calisr :; DOROVAN BROWM Title: OTHER

Rpaix Dlx: 03671 = QUALITT FORD OF MT VERNON. IRC PMsb: (%14) S99-0300
City: M Vexmon Acate t New York
Sountry: ONITED STATES Region t Now York -13

Customr name ! DONOVAN BROWE Cloy @ ERONE

Atats/Prov : FHaw YToxk

Phooa [(Work) ¢ [ 212 ) 0 - Ext iRowm): [ 718 ) %66~-1520

Specialist's

Rams ; AEAN EIVORE

mEmmmme— EFERFRLEEES L EES c “ I s v I ! H I ! T u l I [ ET E R EF I I F R F T R
QIS Prog

Data Raport & Typs Symp Cat Cmusal Purt Description Desalsr Id

03/33 /1985 JAVAMDLL . ENYL - WAED. . . R : =+ - 4 S

04732171995 SDUMALYS FPDESR CHABY. TTHOEER ARY ERK ANTILCK - 03871

0170271595 TABIBLOD CACVOC CHRSA. ' 03671

0AL/02/199E TAMIASTT OAOVOD CMAEE. 01671

DL/02/195%6 TAMIEATN CACVOC CHRES. : LATE L]

0271971997 VRAGRAOE CACVOC MOETIM: 01671

02/21/1597 VRXAAS0& CACVOC BLECT. 03671

02/21/1997 VEDAREOT CACYVOC CHAGE. 93672

0272171597 VEOGAS0E CACWOC BODY 43671

-—-—-ATPPLINENTAL BURYVYALY: N ams

ERO3-204 1188
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Enginsaring:
Repair Tifactivapass (¥):

1084053841

Raport Date: 01/08/1998 -

GUMMARY ---evamem oo omsanoiun

”I:

Lo

ﬁﬂnﬂs‘i 1B:07:97

Orlg Rpt #:

7,000 MILES

t IVEDAS L A4B8CI 7507

Odomater 1

mc .

Phota:
---= Fatuwrn Loa:

Custoomr- satinfied?:

Orme (SODE HOT mmn

Saverity Rating - Dustomer:

TIREA OIS

vIN .
Rap. Adt:

A e s A AR RN

a
¥ CTR

Type:

CUST ASFY
- TERGICM

FaRtuT®:

Program

CQTS$. DEYRIL RESORT

OIS Report Mmber: TARGS27T

EREPORT

u‘ .:m L

1,81 HYI WD

TIRE WERR

1995 WIFDTAs, STOLN

-

3 06 1 00 CHEAREIS

1}

TYH

eemmmemmmmmacacsscssannnmaranarns @ O MME BT H -eaccrsrav-summmwmmmmem—mmm
-

Dthezr Yeh. With Conaszn:

Pausal

Vehicle Fixed?:

Componant Tast Status:

Report Souree:
"VERICLE:

Ingine : .
Oparating Envizoa:
Vahicla Osa :
JMPTON,
Aiditional Bywprom:
Causal Faotor:
Causal Congdiclon:

o

EA0-084 1191

NS .

~TLawml of Asgistance:
MIL light on?

CONTACTED FNC AND TREY ARN AWARE OF
{PATCR TG~ WDIET,  COMTWG CFF) -PER FMC, THERE. I6 B - -
DETALILS -=--rommemmmmmmmenanes

m:nlunlmtm-mmmurﬂ ~SERVICE DEPRRTMENT

INPORMATEION svmmrmarimanamnns

mmq:nﬁlhm-n

-mmm. -mmwmmmm:m-
mmm*mu: A WEW VEKICLE * TAC

m_ w
i % mw_mw,wmm,
mw_mumm mm ' e mmm -
m,mmm ﬂm mmg% .mmm.mm
1HHY mmm mmmm mmnmam mmwm g
4 "RIT R
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Page: 42 ':QII 'DEYALTL REFORT 'ﬂ"ifﬂla_i'!! 18:07:57

COIS Report JWunber: TABIE277 Program Type: C1 Orig Rpt #: 1064058641
Report Howroe: M58 - ¥CED - CUST ASET CTR ‘HEsport Date: 01/02/199¢
Tame Stand : -~ Road Test H 8D Munbar
Prior Repalx Attempts: Repair frior ko Call: O
DT e DOE): R :

FOEER: - _ Ch:
Equipssat/Procedurs Uawd Effective? Equipsent/Prooadurs Tasd Effactive?
smmanssimsmsmnmmanrucuvinae FERVICE ACTIONS -------'---_ -----------

RO EERVICE ACTIONG AVAILMBLE FOM THIE VEHICLE

----------------------- VEHIOCLE DETAILS -~-vrcm-mecsmcerememem—m—a-
Vehivla Build Date: 01/03/1998 Warranty fitart Dats: Ra/21/1995
Date of Jale: 031/21/199% Salling D1y (Mkt,Dlr,fubl: D371
Dealsr Spucinl Ordex: dross Vehicle Welght: 530 LAs
LH/MH Dxive: :
. a a s B HGINE =~ =
Eogine: 3.9L EFL VWD Tag: 4K 542 BR
nld D Calb: 48311 A Seziel ¥: L
. = ~TRANAMIBMEION- - -
Trana: AX48 uﬂ: 4EF TIMEAILE Pzt 3:
Bd Dk Sexial Wy )
Modal: . ple; Bhic:
' - s s AXLB ~ = »
Axla: 3.37 FND TRAMIAXLE 14 Teg Coda: Ald DE:
Sarial ¥: Ple:
. . »- »~ADDITIONAL - - -
Tixra 1 PALE/70R15 BEW Brandg 1
Radio : ELETR PEEM Ni/PFH STRO/CRTR/CIE A/C i HIGR OOTPUT AIR COMDYTIONER
.. PpdmE.. 4. METFIOAL DAINT. ERAMILY B. _vv=n===== FERFORMAMICE. WRITE .CJC.. e e

-------------- AFPTER MARKET lhn:r:cnr:nll_-----------'-
MO AFTER MAREET MOOIFPICATIONS DRTA AVATLANLE FOR TMIS VEHICLE '

--------- FERORT URTGINATCR - REFAIR PACILITY - CUSTOMER INFORMNEICN =====nnues
Srig/cCallux ; DONOVAN TROMN Title: OTHER
Rpalr Dl 33871 = QOALITY FORD OF HT VERNOX, :I:l: Fhl:(914) &95-0900

N i Y-, o Mt Yezuan Scatce 1 Mew York
Couniyy: UNITED STATEA L Reglon : Bew Terk -13
Custonar nese. T DONOVAN BROMN City t RRONX
Jtate/Incy T Mew Tork .
Phans (Woxk) : { 211 } - Mt Home): { 708 ) ZBE-1530
Bpacialist's :
Rome : BERNTE PERAL
---------------------- COQI% VIE HINTORY secccccanasmsasrzasannn

QI g :

DALS Report # Typs Symp Cat Causal Fart Desoription - Deoader Id
-02/2%/199% EARVAADLI4 FHL oEAgg,. 0371
04/321/1995 SDUARGSY ED4R  CHASE. TG m BAK ANTILLE o381,
0L/702/19%6 TAMIBLOS CASUVOD CHERBE. . . - DAETL
0170271938 TRBONING CACVOC CHNEA. 0A8TL
01/42/19%6 TAKEBITE CACYOD CHARS. 4387 -
02/19/1997 VBKBGOS CATVOS NONTEC . OASTL
02741719597 VEOUASOG CASVOS ELROT. DASTL

ERol-004 11E2



Page: 03 | {£0X8 DETAIL REPORT 07708793 18:07:57
o018 tepozt Fusbar: TRBOEZY7? Progzim Typs: C1 Crig Rpt #$:  1068405R641
Raport Bouroe: MER - PCHD - CUST ANBT CTR ‘Report Daté: 0170271996
---------------------- COIB VIN HEIBTORY sweuseeemmcacacaccnnnan
oace Report § Typa Byng Cat Causal Part Dameriptlon Danler 1d
03/41/1997 VAUGASNT CACWIC CHASSH. 03671
02/21/1997 VEDGASON CACVOT BODY | past
---JUPPLEMNENTAL SURYVET: ¥ORE -—-

©7 eikmorke M M AT Rari ek Bl s ket

ERI-204 1153
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Page: 01 QI8 DETAIL REPORT at/06/99 18:0B8:00
COIA Aeport Bumber: THEGAJ1Z Program Typa: CL Oxig Rpe &1 1073153621

. Repoxt Fourom: - ME@ - FCED - CUST RSET OTR Feport Data: 90/05/1594
-------------- te---mvan-a R B P CRT EDMMARY “--nuncanmmnmmv=—amnas
VEHICLE 1954 WIMDATAR,STOLN ,WAGOM VIN : AFNDAEL4EFEASIIRY
Engloe : 3.8L EFI ¥WD Odomater: 10,000 MITER
uplntinn Envlizon: woC r
Vehicla Das : Rep. Act:
SYMPICM: 1 D6 9 00 CHRSJIG ' TIRES /WHUELA

¥OT LISTED TIKES/WHEELS CTHER (CODE MOT AVAILAALE!

Addicicngl Hpmpeom: .
Othar Vah. With Conoayn, Savaricy Daring - Custones: mglaserig:
Cousal Componsnt:
Caunnl Faotoy: Paakury: -~
Causal Comdition; Phoest Ioagmn: 0
Componant Test Status: ===+ Ratumn Loc:
VTehicle Flxsd?: Custcmer saclsfisd?, Repair Nffactiveneas {¥):
smavasaveru=mmmvwrawnmmmammmmvmn=s COMME NPT 8 secucsasasusvamncscsannmanns
e IIPR=" =asasssmssssssssssmssssarass COMMENT TEXT ==-=smcscm-acec—mo—mceomoa=--

ONMREL, +w+ MAVTS; LESAEE “++ COSTOMER SAYA: - CAR BROKE DOWN IW MARYLAND TXNE
HIGHET FRONT WHENL CRME COMPLETELY OFF WEIIR SKE WA DRIVING - HAD RENT
A VEMTILE TO GET ROME * PER CONTOMER, UEALER SAT#: - WOULD BE 10:00 OR
10:20 REFORE SHE COULD FEACE ANTONE * CUSICMER SEEKS: - TO KNOW IF
TEIS IS COVERED URDER

OWEREL * CAC ADVIGED; -THPQMEATION NAS AGEN DOCTMENTED AND FORWARDED TO THR
DEAIER -REJUEST MH.WALTER DTBIN (CTIET TEL MRGR) T COMTACT THE
CUSTOMER WITHTN 2 BOSINNGS DAYQ-

OWNREL CUSTOMNR SAYS: - B0 CONTACT + PRER CUSTUMSR, DEALER GAYS: - MO CONTACT

. * CUSTOMER BEEKS: - MO CONTACT * CAC ADVIBROD:

OWWRET, OOUTROUND CALL TO. MR, WALTSR RORIN . CUNT REL. .- ARVISND -COFTGMER I3 .A..
VERY LOYAL CUSTOMER - PECUEST MRA.WALTER RUNIN CONT REL MGH TO CONTRCT
CUSTOMER SAME DAY ++5% DME AVAILARLE AT THR DEALERENTP IN A MENTIG
e .

OWMEEL. #BTHIS IS THE CLOSING COMMENT COSTOMER MAD JUST HAD BRAKE WORX DOEE
AT ANOTEER BNPAIR FACILITY.WENEL HAD BENN LEFT LOOSH DRMNIIRG
STODR BRAFE PADS THOTATIED RADFGERDS SOORIWG ROTOR, THIS WOOLD AR
FADLTY WORKMANGHIP NY WECMEVER DID BRAKE REPAIR/WON WARMANTY. REN
DAVIS SERVICH MANANGER.

OWEREL CONTACT CLOSED BT FYSTEM - IN MENEDING 7 DAYE

asssssmsmusnmsansmamsmnns CONCERN DETAILSE -~erreenmemr===== S
------------ e DIAGNOATIO INFORMATION —~—rre-mmeeemeeem
Byvop. Verify: Eads of Dimguosis: Lavel of Assistanoe:
Coup. Timlng: Base Timing : MIL light mm? H
Testc Atand : Road Tt : 8D Wonkaa:
Prior Repair Attempts: Repailr Pricr to Call: MO
D¥ICa XOBD: FOEC:

KORR : i - H
Equipssot /Procwdure Used R factive? Houipment/Procedurs Ussd Effactive?
R L L R e bl e FERVICE ACTIONS =~cscaanuacacaranan -

O GRRVICE AOTIONS AVAILANLE TOR THIS VEHICLE

L Ll memsnams YERICLE DETARILS rorer-s-smw-rre-a-s-s-zaan
Vehicie Build Dats: b8/15/1994 Warzancy Stare Dats: 02/24/199%

ERB3-084 1194



Page: 02 CQ¥Y DETAIL RERCORT 97/04/9% 140800
CQIE Report Mumber: THEGA212 Pzogram Typs: Cl Crig Rpe #1 1073153621
Rapott Souros: @ ¥MS§ - FOED - COST REST OTR Ripore Date: 08/05/199§
Cata of Sale: ~ 01724/1995 gelling Dlr (Wkk,Dlr,8ub): 01431
Dealer Specinl Qydez, Geoss Vahicle welght: 213 LA%
LE/RH Drive:
«~ =~ ~INBINE - - -
Englne: 3.3L EFI FWD Tag: 4K 542 AA
Bld De: Callb: 482TH11 A Serisl #: L
- » = TRANSNISSION --~--=
Trans: AX48 OFD 43P TREAXLHE Pact #:
8ld bt garial &:
Modal : Ple: Shift:
- =-ALLE- - -
Axle: 3.37 FD TRAESAXLE Id Tag Code: Ald Dt
Bazial §: Pl
- = =-=ADDITIOFRAL - - -
Tize 1 LTA1S/85R-1ED BAW A-5 Brand r
Radic : DLETR AM/FE/STRO/CSTE/CLOCK AC ; NIGHE OUTTUT AIR COMDITIONER
Paint | PURDLE-BIDE NXT PAINT PAMILY A--=-cacac  IRDIOO C/0
-------------- AFTIR MAREET KODITVICATIONHN -—ccace-e-u--

MO AFTER MARKNT HODIFICATICHNS UDATA AVAILAALE FOR THIS VEHICLE

------- .- FEPORT GRIGIAATOR - SEPATR PACYLITY - CUSTOMER DMPORMREYOM «-=-=r~-a-

Oxig/Caller r BALLY BIMMCWE Title: OTHER
Fpair Dlx: 008k - KB IELL FORD Pek: (410) 766-3600
Clirey: @3len Burnis Htats : Mmryland
Country: UNRITED STRTES Ragien r ¥ashington - 17

- Cugtomer name-: BASET-. - oo -GINNOME - . . CAEF 1 PEELRue cowmes o v
Stats/Frov 1 Paommylwand
Phone ([(Work] 1 ( 215 ) - Bxt: (Homel : { 415 ) 453-3494
Spscialist's )
Huma : AUDRERR MICFERR

---------------------- QIS8 VIN RIBTOQRY —--e-e-emomummmaaanaa.
N0 0018 VIR HISTORT AVATLABLE FOR THIS VEHLOLE

~--1TUPFLAEAMENTAL BURYVYETL NCHE a=-

-

READ2-004 1108
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Fagwe: Q1 CQIN DETAIL RERORT bT/o6/9% 1R:08:DB
COTS Report Wusber: VAUGAS0? Program Type: C1 Ovig Wpt 4: 1041294352
Report Bource: °~  MSE - FOSD - OUST ASST CTR Rapore Dats: 04/21/1997
------------- “mmememnara= REPORT SUMMARYT -vemec-uneicanamuan-un
m:m 1995 WINDSETAR, STOLE , WAGON vIN : rmrs:4asnE
3.0L EFI D Oacmatex: 46,243 NITES
wmting llwim w t
Tshicle Das Emp. Ret:
SYNPYCH: 3 06 0 00 CHASSIS ' TINGN/NESELS.
OTRERR {CODE BOT AVAILAGLE) OTHRER (CODE WOT AVAILABLE)
Agditicdal Fymptom:
Othex Ywh. With Concern; Swewrity Bating - Cumtomar: Enginesxing:
Canmal Cosponsnt: :
Causal Faocgr: Fenliuys: e - H
Couvedl Comdition: Photos Images: 0
Cospenent Tesdt Statum: === REEUMS Lot
Vahicle Fixed?: Custowsr satisfied?: Ragair Effectiwvwness (F):
------------------------ tmmremee= COMMENT A cacmcnersnscanmenameacaaaaa-

»aTYFH== srrivauvaramssassnvaswsanues QOMNENT TEIT =~ scasssuscamstndanae=anrs
OTHER STMPTOM COURS FOR THIS COMEACT: 2 D2 O 90, 1 11 9 33

"HATERER APPRECTIATION CERTIFICATEY«+ LANINY DAYTHA COM-NEW YORE AR
LIGHT, WHEEL FELL OFF, ELIDING DOOR ATTHN: GRORGE AARRANFE

HITEIS I3 THE CLONING COMMENRT CERTIFICKTE PEDEENED IFMIASL44VECIS330
97 WDEDSTAR 3/30/87 12072 QUALITY PORD OF MY VEREON

......................... CONCERDN DETRAIDLS -~-—-s-—m-e—ca—m—m~mrnen

mermieamtnaeareas DIAGEOITIC INFORMATION r—-aeer-erana-ans

Ymp. Verif?: Eams of l:limnll.n avel of AEmiscancs:
Comp. Tming: - - —-- Bate- Tadag- - 2 - ML Lighigvom? _.iiugue e
Tast Btand : Road Tent : D Eumbazr: -
Priocr Repalr Attsopta: Repair Frior to Call: ¥
DPTCe RORD: : KDEC;
WORR B
BEquipmant /Procedurs Tasd Effactive? Rquipsdmt/Proosduora Used Effectiva?
smmecacacscccacasiscnsnas SEEVICE ACTIONS cececacuccncmcananan-
WO FEEVICHE ACTIONE AVAITABLE FOR= TEIS VERTCLE
“edmssssmmssssssssace-- YEHICLE DEPTAILS r-r-n-v-n--—-w-mruwar-wra-
Yahicly Build Date: 0L/03/1959% ¥arranty ficart Dats: 0272171999
Duts of Balu: 02/2171995% Belling Mixr (Nkt,Dlr Sabh): Q3671
Daalex Specisl Order: Gross VYabicls Waight: 530 1Aj
LE/RE Drive: .
= = a FHGINWNE = = =
Engioe: 3.0 EFI ™D Tag: &K 547 BA
Bld DE: Calk: &E3TR11 A Seaxinl #: L
=« s TRANSKISSION -=- -
Trang: AX43 O/D 457 TREAILE Pazt
Hld Dt: Sazriunl #:
Modael: PlE: Hhiie -
_ > =AXLE- - -
Axle: 31.X27 D TRANBAILE Id Tag Code: Bld pt:
Sarial #: PlE:
-+« = ADDITIONAL -~ = =
™ re : PZ15/70R1S ASW Arand

m:mmwnmfmmuc :mmmmnm



v e amn ey

wi:

Page: . 03 CQIB DETAIL REDORT . 07/06/93 18:08:08
R e rcer o M TaD RY AT R Bepor bare: 89/71/1997
Faink 1 mT;:IT PAINT PRMILY B --------- PERFCRMANCE WHITE C/C
----------- ~=*AFPTER MARKET MODIFICATIOHNS -------==-=-

M0 APTHR MARKET MOOLFTCNTIONS DATA AVAILANLE FOR THIE VEHICLE

mmemea-a. AEPORT CATGINATOR - REPAIR FACILITY - CUSTOMER IMPORMATION ----------

Orig/Callar 1 DOMOVAN BROWN Ttle: UTHER

Rpalr Dizr: 03871 - (UALITY FORD OF MT VENHCN, INC Fhi:c (914} €39-0300

cliy: Mt Verrim Batw : Bew York

Counery: UDNITED TTATES Rapyioe : Maw York -13

Custoner name : DOWOVAM BROWN City : BRONK

Beats/Prov : Haw York .

Phose (Work) 2 | 112 ) - Ext: Room) : § 71R ) -

Specialist'n

Hanes : TINA NORTH

---------------------- CQIR VYIN HIANTORY -coc-rrmmmrananar==s=s
COIA Proy

Dats Rapoxt § Typs Bywp Cat Csusel Part Description Isalar Id

D3/221/199% FEVAAOL4 WAL CHAYS . 0371

0472171938 SDORAOAS EDSN CHASS., TUBE AsY ERE RNTILCK 0357l

01/03/199¢ TARGB1OS CACYOC CHASH. 03871

0L/702/1998 TAMIB109 CAOVOC CHANE. basTL

01/702/159¢ TABARATT CRCOVOC CHASSH . ¢i671

TL70271996 TARCRITE CACTXY CHABKR. 035671

08719 /1997 VBLGBE0S-CAWCVORE -WONTRE - - - -~ - T ey - T L |\ B

02/21/19%7 VYRQGAREQE CROVOC HLEOT. 0d8T1

02/21 /1997 VROGEAS(E CACVOC BODY DAETL

- SUPPLHLEANANTAL SURYET: K -

EAB-0B4 1177



Page: 01 . : CQIS UETAIL REPORT . D7/06/99 18:08:26

COIS Report Mumber: VIPGESS2Z Frogram Typer C1 Orig Rpt #1 1082589482 °
Feport Bourte: - MBE - FCED - CUST ASST CTR Rapart Date: 1271671997
s-msraremmmm==Sicccaccasn REPDRT BUMNHARY ~--cvescmmccncencnnna
VEHIOTA: 1595 WINDSTAR, FIOLN ,WAGC vIg : ZVHMDAS 143 S
Enging : 3.4L B¥I M Odcmatazr: 35,000 MILEA
Oparating Envirom: wa 1
Vahicly Use : Rap. Act)
SYMPTCH: 3 06 9 00 CHARAIA o ' TIRES /WEEXLE

' _ HOT LISTED TIRER/WHEELE OTHER (ODDE NOT AVAILARLE)
Addictional Bymptom:
othaz Vvali. With Contern: " Beverity Rating - Customer: Baginewsrig:
Causal Componant
Causnl Factor: Fepture: Loar
Causal Condicion: Fhoto: Iages: 9
Compomant Tast Btatus: - Lo
Vahiola Filopd?: Cuntomer satlefled?: Repair EXfsativenass (¥):
................................. CONMMNENRTS verscavasurnnsnranmnansnnncans
~aTTPE=" ==smsessvsmremsassvamsmsans COMMENT TBAT ===-=-=-eveeawemanann-ne-oon
CONVEA OTENR STMNPTOM CXXME ¥OR TRTA OONTASY: & 01 O 00
OFNREL v+ JURTONER SERVICH AT TRIS DEALERITID wws aww YPHICLE

BOUEALING - I TOCK TEE VENICLE TO GNTEWATY FORD FOR SERVICE - 11/s/97

‘FIVE DAYS LATER THE WENEL FRLL OFF THE

|
;
g.
i
E
5
g §

----- mreamsssmmacnannaeas CORCARD DETAILILS »=e~evrmrwra-asinrurens
----------------- PIAGHOSTIC IFFORMATION seacsanaucaseannnn
yap. Vexrify: 2ase of Disgnosin: Lyval of hsglstanos:
Coxp. Timing: Basa Timiog t : _ MIL light om? :
Tast Stand 1 Roud Tent 1 D Numiwr:
Prict Repalr Attespts: . Rapair Prioe to Call: ™0
DICE FOWD; _ ROEC ¢

v 4+ H (v T

Bquipment/Procedure Twed  Rffective? Equipmant /Procedure Tasd, . Effuetive?
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 Page: 02 Q1S DETAIL RERORT 07/05/39 18:08:16
'CQIS Report Fusber: VISGESSZ Drogram Type: CL Orig Rot #: 1092689402
Repozk s:m:n:t : MAS - PCID. - CUST ASET CTR ROport Date: 12/16/1957
-------------- Simsrmncee-r SERVICE RCTIOMNE veveeoommceacaceana-

N0 SNFVICHE ACTIONS AVALLANLE FOR THYS VEHICLE

mme-eesaLesassra-anacan TEHICLE DETRILSY -srausucccccmcnsunavnrvans
Vébicle Bulld Dmta: 02/13/1998 Warranty Sctert Date: o3faL/199s
Date of Kals: 03/31 /1998 Salling Dly (Mkt,Dlr,Sub)l: D538
Daalsr Special Order: droas Vatuecls Ill:l.g'ht. 51§ LBS
LR/FX Dxive:
---ENGQGINE- - -
Eogine: 3.8L EFI MDD Tagt 4% 541 BA
Bld Dk: calb: 4520M11 A fsxial #: L
-« «TRANRINISAION . - -
Trane: AXAS O/D 459 TRNAXLE Paxe §:
¥ld Dt: Serinl B:
MNodel: Plk: Shi.:
-+« +-AXILE-~ -~
Axle: 3.37 FWD TRANSAXLE Id Tag Coda: Bld Dr:
Baxial 4 ¥lk:
---nnn:w:ul;m---
Tire : ITA15/DSR-16D AEW A-8 .
m“mmwunmmnmm : RIGE OUTPUT AR -CORDITIONER
 taddt : GRAEN EITEDTIOR PATHT FAMTLY  ---c----- MEDIUN WILILOW MET. O/C
-------------- AFPTER MARKET MODIFICATIONGS  smearereessn

mmmmzummnmmmmlm

Cor o mmmm e e SRPORT ORIGLAMOR - - -HERAIR FAUILIPY. - - COTTOMIR ZNFORMATTOR. ——-m = - == - - -

oxip/Caller : FETER JARORA ' Ticle: OTHER

Rpair Dlr: 320346 - BRADIEY FORD LINCOLN-MERCURY  Phi: (820) 955-1191

City: Laks Havasu City Jtate : Rrizoma

COMRtTY: UNITED STATES Region  : Lom Angelsu -

Custoner nene : I City : WTROUDEACRG

States/Prov :

vona  rork) | R - e oo

Bpacialiat's

Tame : ERIOTINR CAVICCNIGLO

-------------- c--ercr CQTIB VIN HISTORY socmecemcmsmaccsscssens
cors Frog

Duta Rapoxt § Type Oymp Cak Causal Bext Dascription Daslar Id

13/16/1987 VIPER9E1 E.ncm: WONTEC 20246

10/19/19%6 WISABIE1 CRCVOC CHASS. : : 10456

---JUOUPPLENENTAL ABAURAVITY: IRONE . -



el =

Page: 01 {019 DETRTL RERORT : a7/08/39 14:08139
CQIS Report Nuaber: WALGALY7 Progism Type: 1 Orig Rpt #: 10%2356901
Repart Souros: l!l_- FCSD - COST XEST OTR Report Dake: 0%/1271954
----------- wmaFduexu-enas RERPORT ETMHMARTY -------_-----_-----.-----
VERICIE: 1995 WINDETAR, STOLN , WAGOW vIN v ammns1s s
Engine : 3.68L EFT yWD Odcmeter: 61,000 MILER
Opezating Boviron: ' e :
Vahials Uss 1 Pap. Ant:
STMFTOM: 3 06 9 00 CHASEIS ' TIRES/wizuLs

. BOT LIETED TIREN/WHRELS O™HER (CODE WOT Amu.l:.l‘.l
Addicional Sysphom: :
Other Vah. With Conoezn; Savaxicy Rating - Culstooes: Enginsazing:
Taumnl Cooponent
Crusal ragtor: fapture: Loc:
Causnl Conditicm: _ Photo: Tmages: 4
Componant Test Status: --«- Ratumm Laai
Vehilole Fixed?: Cogtomear satisfied?: Eapalr Rffaccivenaes (%) :
--------------------------------- COMMABNT S scrcarcavacmcasac e e

«=TIPE-~ -s-ucscevdstmtndecninmrsen== COMMENT TEET -=-+-vsravesuracaravarancans

OWEREL v+ EAVIS: FIBEE(UERT **+ CONTCMER BAYS: -LEFI' FRONT WHEEL FELL OFF
WHILE DRIVING VEEICLE OF INTERFEATE -VEMICLE TOWEER TO LOCAL REBAIR
gHOP » R CUSTOMMR, DEALER SXYE: -MO CONTACT + CUNIOMER SEERG:
~-FINHNECIAL AASINTANCE .

CWIREL  * CAC ADVISED; - MARRANYY MAS EXPINND - FORD WILL WOT PROVIDE
FINANCIAL AMGIFTANCZE TC THE COST CF THE REPAIR

------------------------- CONCERY DPETAILS ~-c--carecianacmancacas
mesmnencnarnauea DIAGNQETIC INP OR¥ATI DR asmmacanamamena-
~ By - VaTifi? ) - e ingy of-Dipgnemie - - - v aonl off: REELICATONT— - - -
Coop. Timing: Base Timing i HIL light on?% :
Teat Htand Rosd Tast t " 4D Mumbar:
Pricr Repalr Actespos: H]'ll.i.l"!'ﬂﬂ: te Call: MO
DTCs ROEG: NORC: _

FONR: ' CA: .
BEquipmsnt /Frocsdure Oeed Effactive? Egqulpheat/Protedore Died Rffactiwva?

X T E T TR TR IR FY TR Y ‘ ' l ' I E l l c t I n ! l LR RTINS ERER T T
HD HRRVICE ACTIONS AVAILARLIER FOR TEIS VEMICLE

............ tavscmrarsa FERICLE DETAILS =-e-mcacacasesssuenananca-

wm Wuild Dekxa: . GAf20/19%4 WerTanty Sctart Date: 0§ /07 /1994
Dara of Rale: 06/0T/1994 Salling Dlr (Mkt,Dlr,Bul)i 06387
Dualsr Spwcial Order: dzoss Vehicle Welght: 513 1A
LA/BE Drive: :

. e =« ANGINE - - -
Bogine: 31.8L EFI MDD . _ Tag: 4K 5432 AA .
Bid Dt Calb: 44620010 A Bexial #: L

= = TRANISIMISZSEION -~ ~

Trans: AX48 O/b -l!i' TREARLE Part #:
Bld Ot: Berixl ¥:
Modal: Ple: It
: - = s aRXLR =~ ==
Rotle: 31.37 VWD TRARIMCLE Id Tag Cotw: Bla Dt:
Bazial #: it

EAN)-804 1188
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Page: 02 . - COIA DETAIL REPORT 47/06/99% 10:08:29

018 Report Mombher: mmu'r Program T™ypat C1 Orig Fpe #: 1053326901

Report Source: - FCED - CUST ASST CTR RADOXt Datw: 0171171998
o - -=ADDITIONAL -~ -

'rb.- m':usﬂsn 16D BSW A-B Brarwd :

Radic : BELETR AN/FN/STRO/COTR/CLOCE  A/C : MAMIRAL AIR SURDITIONER

Paint : FEUTRAL AT PAINT PAMILY A  ----o---- LT OPAL C/C

-------------- AFTER MARKHNT MODIFICATIODNS ----c-v-nne-

HO AFTER WARINT MODIFICATIONS DATA AVATLAELE FOR THIE VEEICLE

--------- m CRIGINATOR - RAPATIR FACILITY - CONTCMER mm A ——————
Orig/Callar  : M BULLOCK Tiele: OTERR
Rpale Dlx: O6397 - Rydrick Ford Eales, Ina, Pk (414) BT8-1241
Ciey: tmion Grove Seate : Wimomsin
Country: UNITED STATES magicn ! Chicago - 41
‘Cuptomr NARe _ City : RACINE
HEate . 3 .
Ve rockt . MR - e ona) : I
Bpacialistis
e : MICHELE ADNDERSON
------- pememdcaciucwee= D IAN VYIN BHBISTORY —v-v-a-carawawsnara—an=
COTE Progy

Date - Report § Typs Bymp Cat Causal Paxt Dascription Daalar Id
057021957 VENGRL0Z CACYDC DEVLIN LT AT b
O05/42,/19%7 VEAIN103 CACYOC DRVLIM _ OEIRT
95/04/15%7 VEBGC167 CACYDE DRVLIN G837

- - -08/02/1997 VEROCLER. CACYOC DRVLIM -« - ..o - T P T - 1.1 S
=== S TPFPPFLEMERTAL AODRYETY: MO ---

Eng3-004 1181



_ _ Paga: O . COIS DETAIL REPORT 07/06/39 18:108:40
g | CUI3 Report Sagber: WLASM? Pprogren Typa: Gl brig Rpt #:  00DPOLESIIN
.j Raport Scurme: - MER - PCAD - CUST ABST CTR Repoze Datw: 11/27/19%48
------ mm-armceTavsranan-a REPORT S UMMARY --enceamcicuanaransaas
VERICLE: 1595 WISDSTAR, STOLN ,WAGON vIN : :mu:::F
Rogine 3.48L EFI WD Odcmetar: 58, 000 )
Oparating Epvirom: me 3
Vehicle Ows - 1 _ REp. Aot;
STIETOM: 3 D6 3 00 CHMASAIS ' ﬂ_ﬁﬂm
DHARLY TO RENOVE OTHER (CODE MOT AVAILABIE)
fddivienal Sympeom: - .
Othexr vah. With Concern: Sevaricy Rating - Customar: Eniglnmaring:
Causal Cospenant . '
Causal Faotor: Featurw: Loat
Cruspl Conditviconm: Fhota: Isages: ¢
Tast Statum: --+- Return Lo i
Vehicle Fixad?: Customar satisfied?: Rapair mifectivenens (¥):
--------------------------------- r.' OCHXAENTS -~--ermevmcamc e ccacraaa
- I R < COMMIWNT TEET --r--w-wasesm===== aasanan-

OWMREL  CUSTCMER BAYE:
mmmmmmmmmm
WHEEL FELL OFF
~-HEAD VEE TOWED QVER TO DLRANP BUY TAE SRRIVCE [RET WAS
mnmm:mmumu.mm
-COaT ALSO WANTS TV
MIIMHIWHPMMIIMMM

‘v -

P i - - WO . - bt e e 4 miemeen e e, L e a v
.

ory -

-HAD VEX TOWED QVER TC DLASEF NUT THE SERIVCE DEPT WAl CIOSED FOR
TRANKSGTVING MWD I$ @TILL CLOSED TOONY

-CUST ALGD WAMYS TC KROW IF
THERS I8 A POED ESF PLAN AND IF COVERED FOR RXNTAL

PHR CUSTOMER,
DEALRR BAYSH:
MR

CAC ADVIEED:
WE FECOMMEDTD THE mum
ST A FORD/LM DEALERENIP.
" WOOLD. YOU LIFE FOR ME TU RECOMMERD A
: DEALERSEIF IN TOUW -AREAY
INFERENCE CASE ID: 4591

. L LT LTI EE R P CONCERN DETAILSE ==menvnremcaes-maonnans
! .
----------------- DIAGEOBRTIC INFORMATION “s--mimammtmemna-
Bymp. Varif?: Bass of Dizgnowis: Lavel of Agsistancw:

1352



Coop. Tining: Base Timing H MIL Lighr on? z
Tast Stand Road Teat H 4D Mumbaz:
Pricr Rapair Ritempts) Fapalr Prior ta Call: WO
DTCe FORO: KORC:

FORR: o =}
Bquipmsat /Frocsduzs Uaed Effective? Equipment/Procedure Tsed Effactive?
-------------------------- SERVYICOCRE ACTIOMNEB --—-«asenmamusaac—no--

N0 SERVICE ACTIONS AVAILAMLE FOR THIS VEHICLE

.......... dhmemsarsanuw l H I ¢ II l D l T l I n . LI T IELETREE R TR T A L )

Vabiale Build Date: 04/0&/1995 Warranty Start Date: 01/06/5L994
Dats =f Bala: 01704 /1996. Balling Dlxr (Mkk, Dly, Sub) : 08153
Daalsy Spacial Ordar: Gross Vehiole Walgnt: 530 LAB
LA/RE DTiva:

: ---ENGINE - - -
Engine, 3.5L EFL FWD Tag: 4K 541 AR
Bld Dt: calb: 46230R11 A Sexiel #: L




Page: D3 . OCQ1S DETATL REBORT - 07/06/99 18:08:44

COIP Beport Numbexr: WELAASET Program Type: C1 Crig Rpc #: O00001LYESIIN
Reapore Scuréw: - M5 - POgSD - COBT AQUT OTR Report Date: 11/327/199a
- - --TRANSMIZEZEION---
TeaaE: AX4B O/D 4BP TREAXLE Paxt &:
Bld Dt: Berial #:.
Hodal: Ple: St
---AXLE- ~- -
Axlsi 3.37 D TREARGRILE Id Tag Code: Bld Dt
Sazinl &: . Plk:
---ADDITIODHNAL - - ~
Tire : PALE/T7DR1E BEW Brand 1
Badin : ELETE PREM AM/PM STRO/CETR/CLE ASC 1 HIGH OOTPUT ATR CONDITIONER
Faint : REEN FXTERIOR PAIRT FAMILY & ~=--vce=u-= ERDIIM WILIOW MET. C/C

------ 4-==--2- AFVTER MAREKET MODIFICATIOHNGR ~c---cm--m--

N0 AFTER MARKET MODIFICATIONS DATA AVAILABLE FPOR TEIS VERICLE

--------- REFORT ORIOINATOR - REPAIR FACILITY - CUFTOMER INFORMRTION ===s=saass

Rpaly Dly: 00217 - Ray Prios Pord-Maroury, :I:uu. . ik {314) 528-8252

Ccity: Ty Stata : Migsouri

Countyy: TUNITED FIATRA RAegion : Kansas Qity - 33

Customer nace : [ Ciey :

---------------------- CQIF VIN HISTORY seccamcuma—cuncweanaan
oare Prog

Date Rapoxt & Typa Svop Cat Causal Fart Descriptios Dealar 14

1371571998 WLCACHSY CACWC CHAAS, R FER

e UFPLENHAETAL BURVHY: m::tmcmm -——

SURVETY HAR BEHNH RACRIVED




Page: 01 CQIE DETAIL. REFORY _  OT/OB/9Y 18:08113

COIS Report Mumber: VAAGH243 DProgram Type: C1 orig mpt #: 1086114251
% Report Souros: M5 - POD - COST ASAT CTR . Report Date: 0770171997

........... cawiewnsua-c-- REPORT BSUMMBARY ro-a-resmmmmensaoeanns

VRHICIE: 1596 WINDSTAR, RTDLE , WRGON VIR 1 AMMDASLAPTRAZS110
Pngine : . 31.5L ¥ MD Odometer: ‘33,000 MILRS
Opersciog Eavizon: wee .

Vehicle Uss : _ Asp. Act:

BYNPTOM: 3 06 5 DU CHRUSTE . TIRES /WIERTO .

_ ©  MOT LISTED TIRES/WHEELI OTHER (CODE WOT AVATIABLE)
Asdicicmal Bymptom:
Othar Vveh. With Conowra: Suverity Bating - Custamer: Engipeexing:

Causal Coppomsat : :

Cougml Factor: Faptura: . Loa:

Causal Conditiom: - Photor ‘Tmpgen: 0
. CONpOREDt Tast Statum: asm= Raturn Lodi

Vabicis Fixed?; Customer mncipdief?: Repair Bifectiveneas {%):

------------------ AREEUNSEAREEREAR c n ! ' l I T ' LE L REE I ET FE RN T T

- -TYPE
OWRREL -"ml mﬂtmm ~MEKILE DRIVING DONN A HILL THE
mmmmmmummm-mm
EEALER HAYS: -M0 CONTACT * CUSTOMER SNEKS: ~TINE/WHENL LOGNUTS
TEFLIRYD * )
CWERRL OM" ADVISED: -INFONMATTION HAS BNEN _AND FORNARIED TO THE
: CRALER -REQUEST MR.TED BORTONW (SVC MEaT) CONTACT THE CUSTOMER |
' Imn:mmHM' _
> OWNREL DLR EAS INSPECTED VEN. mlcrmm mmm
TOROOING O= BRING LawT Loosu||1]H11V11]]| wavs MESNIA - WTTH OUR
CHK AS OF 16:10 HRD WG REPLY { TC BER IF JORD mmmmm
¥ .
m,-ﬂm!:lm:mmmmm HE MR MRLIRE I
EXFECTIWG SOME ASSISTANCE FROM FOFD A9 HEFENLS THAT THN WHEEL SHOULD
NOT OF FAITEN OFF. T AAVE NI MULLIME A EEF OF §210.00 POR TR BUDRYTR
CWSEL S$ETHIS I3 THE CLOSTING COMMENT SEW FAGR BUTURE
(OWEREL CONTACT CLOSED BY STITEM - IN FEDING 7 DAYS

E

RN DETAI I.u 8 srwmnwrars EERLEIELT LTS
c INFORMNMATION rerrrecenre-w-r--

of Diaguosis: - lavel of Agiiscance:

. ; 2L E _ MY light-cn? :

' : z Tant : 8D mmbar:

G - Prior Repelir Attsopter ' Repalr Prior to Call: ¥O

S - DTCm FORO: . KORC:

i ] : Ch-
mthm Unad Bfactive? Equipoent/Frocedurs Used Bffective?

--------------------- amees BEEVICE ACTIONS covmcrimamracmrennuns
RO mum:m AVAILABLE FOR THIS VERICLE '

e TSI EE R TN Y] v‘! I"cn' n'tn‘: :.u LR LI LY ENEERERERELEELERL NI

Vehicla Build Date: 08/33/199% ¥Warranty Btart Dete: 12/30/139%
Dats of Salwi 12/30/199% - Salliag Dlx (Mkk,Dlr,Sub): O794Y
Daalezr Bpacial Ordar: Gross Vahiola Waighe: :

LE/RY Driva:

EA83-004 1100




el e LT — —
. R . . .

Page: 03 | COrS DETAIL REMORT . -07/06/9% 18:08:132

CQIS Repoxrt BodiSer: VGAGEI43 Progrza Type: 1 Orig Rpt #: L0g§114391
- RMport Scuzce:.  MES - FCAD - CUST ABET CTR " Report Dars: 070171987
- s A BGINE -« -
Engine: 3.3L EFI FD Tag: K S42 AR
P14 D% Calb: S02SR00 A Serial #: L
- - -TRARANMAMISEIONE - - -
Trans: AX48 O/0 48P THOAXLE Fare §:
Bld Dt: . Sazial &
Modal, - ey Phit:
- = -AXTLHE = aa -
Axls: 3.5 FWD TRANMBAXIE Id Teg Cods: Bld pt:
Beprinl §: Plk:
, - --ADDITIONATLG - =
Tire ; Lr215/04R-16D BAW A-8 Erans t o
Radic : ELETR J/Fi/BTOO/ ORI/ CLO0K A/C : N QUTROT ALR QGMDITICORR
Paint : GRENM EXTERION DAIRT FAMILY & --------- MUTIITM WILLOW NET. C/C .
-------------- AFTER NARKET MODIFICATIONGS -<----r-u-as

--------- REFORT ORIUIMATOR - REPAIR FAOTLITY - {CFTOMNER INFORMATION ------xasn
Orig/Callsr 1 WITLIAN MOLLIFS Title: OTHER

Rpair Dlr: 07045 - CLEVENGNR POWD Il (SRS) 78456000

Cclecy: Porkexrvilla : ' Btuta : Californis :

Connizry: UNITED UTATEY Baglon : Ban Fraodisoo - 71

custoner cona - [N city r TOLARE

Pacae (Wook} : NN - @ m: wame) - [

--------------- - c u I l ? I . u I a T u l I TEEEeTrFaTrFCAEIEEEFEEE WSS
MG CQIS VIM HISTORY AVATLABLE FOR THIS VEAICLE

--- S UPPLEMNMERTAL BURYERY: [ ] =



¢ - -

Paga: 01 . . QIS DETALIL REPORT a7/0&/59 18:08:14

COIN Report Mullfer: VOVGM34 DProgzam Typs: C1 Orig Rpt #: 1086501591
Faport Source: = M - FGIU - CUST ASOT CTR Report Datw: 0%/22/1957
---------- ""'-:"""""" REPORT B MMAMEY sssnasuremcuntcarannna
VEHICLE : 1556 WINDSTAR, STDLE |, MA3ON vIN : zeonsiss i
Iﬂﬂiﬂl ] 3.15L EFI D Odometar: 16,000 MILES
Cperating Environ: wncS !
Tahicles Use : Rep. Aot
STMPICN: 1 0F 5 00 CHANRIZ TIRES /MHEELE

T LINTED TIREB;/WHEELA {CCDE m. AVAILABLE)
Additiczial 1
Othar Vah. With Congern: Ssvarity Bating - Customsr: Hogrinewring:
Caussl Compoment :
Causal Fastoe: Faature: Lioey =
Causal Condition: Photo: Imagum: 0
Compoaent Test Scatus: === Riburn Lswi
Vehilcle Fixed?: Custoner satisfisd?: Rapair Effectivezass (¥):
mueeeavmmamaErEmE=-—a-———we—e--e- COMMENT 8 memre-emoviromom——m—aonoo -
s YR~ -e-aremsmsasawarasca-a-we-a COMMEWT TEXT ---«-=sesvsssmv-smmomco-oann

TG THE DAALER -RECCEST MR./ BULS BREWSR (CUST REL MNGR/ SVC MEGR) TO
CONTACT THE CUSTOMER WITHIN 2 SONINESS DAYS- WOOULD ER UR THE
DEALERGEYP TO MAKEK AMY TIPE OF PUTHER COMURNGATTON

OWNREL #SRSALES CODE HAS BEEM CHANGED FROM 148536 TO 14803

é

URDER WARRANTY O IENURANCE - THE DEALERSMIF HMAS AERN VERY

UREESHNIVE * PER CUFTOMER, DEALER SAYS; - 20 CONTACT FECEMILY
OWBDRI, CUSTCMES SEEXE: TO GET UPRATE ARD WHEAT IS OR I9 MOT COVERED + CAC

ADVIAED: -INFORMATION MAS REEX DOCUMENTED AND FORWARDED TO THE DEALER

BE AN INGURANCE IASUR..,.NOT FC AND ANYARSISTANCE FOR REWTRL WOULD BE
THRXGE INSORANCE. .. .CUPITRENE OFFED TO TCW VEFICLE OUF TO INDEPEDRMY
m0F. ...

OWENEL CONTACT CLOBAD BY ATYETEM - IN FERDIDK T DATS

R CONCERN DRETAILGRE =v-wrrsmmmmmmmmmmmeenns
amemmtemmmaano- DIAGHNOSTIC INAFORMATION -—-ccoommummmnen
Bysp. Vaxrif?: Rase of Diagnoais: Lavel of hasistance:
Cowyp. Timing: Base Timing 1 MIL lightc on?

Tast Stund Road Tast % D Wumbey:

Prior Repair Aktampta: Rapair Priocr to Cull: M)

oTCs FDAO: KORC:

ERS3=p 1107



C e ey

Page: 02 QT8 URTRIL AEVORT 07/0&/59 18:08:14

COI8 Report Nulbar: VOUGALI4 Frogram Typs: C1 Crigy Rpt #: 1086501591
Raport Sourcat = M8 - PCED - COST ABSET OTR Report Dater 0771271997

-

EORR: (o1 3
Bquipoent /Frocedurs Tsad Effgctive? Equipmant/Proosdire Used EfEactiva?

-------------------------- ERRYVICE AQTIONS -comommmmmmeaa.
B HERVICK ACTIONS AVATLABLE FOR THIS VEHICLE

----------------------- YVEHICLE DETAILY accr-cnmrrmavarasnsnmnmnn=
Vahinols Bujild Dets: 108/02/1595 ¥Warzanty Otarc Datw: 10/36/ 1995
Dats of Hala: 10/18/1398 Selling Dl {Mkt,Dir,Sub)l: 01653
Dasler opecial Ordsr: Groas Vahicls Waight:
LE/RHE Driwe:
-~ --RRGINE- - -

Engine: 3i.6L EFI FRD Tag: &K 543 BA
Bld Dt: Calby SEZJRALD A Seriml #: L

s~ -TRANSHMISSION - - -
Trans: AX48 O/D 4BFP TENAILR raxt &:
Bld DE: garial #:
Modealr : ¥l [ 1] g

= = =AZLE =~ =
Axle: 3.56 FWD TRANABAXLE 1d Tag Coda: B4 DE:
Bexial §: PlE:
-~ ~ADDITIONAL - - -

Tire : Fil5/70R1S BOW brand z
Fadic : ELETR IM/T/ETRO/CNTEOLOCK Aft : NIGH OUTEUT AIR COSDITIOEERR
Ppint : RED DYTERION DAINT FAMILY & --------- LARNE B TINT T/C

-------------- AFTER KARKET MODIFICATIONR ----avere

- ma B L

mmmmr:m mmmmmm

racasv==- REDORT ORIGINNTOR - REPAIR PACILITY - CUNTOMER IMFORMATIOR ---v------
crig/Caller : DAVID CORAM Title: OTHAR.

Fpair Dlr: 01653 - STAYK EICTEY WEBT, INC. ¥hil: (313) 536-6600

Cigy: Datrolt Etata : Mahigmn

Coudtzy: UNITED STATES region 1 bDetroir - 46

custoser name City : DEARBORR HTE

Scace/Fror t Michigan

phons (Work} : NN - Pt izome’ : [

Bpeciatistin

Hama : JEDEMAH REFFI{NE

srwrrrcanrereimereeens QT8 FTIE HIBTORY -mccemcmcccecr-eanenaus
cO1s Frog

Date Raport # Typs Sysp Cat Causal Part Dasgripeien Dealer Id

I1/10/1995 SxICCO38 UPMP DY WIRE ASY 3K WDO NXRT 03853

08/26/1997 VEEGCSES CACVOC FUNTEC 0a¥7s

rre EUPPFPLENRENTAL RQJQURYVET: BONE -

ER=-B0S5 1188



Page: 01 QIS DEFEALL FEFORT .. 01/06/99 19:08:18

X CQOIB Report NumlSer: VIEGRI®S Progrum Typs: (1 Ovig Rpt #: 1084771861
| o Rapoxt Source: = MAA - FCED - CUST ASET CTR REport Date: 09/0%/1857
------------- caramenrs-c- REPORT BUMMARY -ccommmecmommancmconan
VEEICIE: - A996 WINDGTAR, FTOLN ,WGAGON vin . svmpas e
Engine : ’ 3.85L BFI D) Cdomater: 37,000 MILES
Oparating Envirem: : weg : :
vahicla Uss : Rmp. Aot
AYMIPTOM: 3 06 O D0 CRASSIE .. TTWES/NEEELE .
OTEER {CODE: NOT AVAILANLE OTHER (CODE FOT AVATLMALR)
Additional Symptomt - '
Other Vah. With Conosim: Severity Ratlag - Custoowr: Bogineering:
Causal Conponent: o s
Causal Faotar: - Fanture: Leog:
Causal Conditiom: ' Photo: Temgus: 1
Compomant TeEt Status: . -=== Raturn Lod: .
Vahigle Fixed?: Custommyr satinfied?: Repals Bffactiveoess (¥):
----------------- yemrnansaavansn=- OONMENTIA t—--———---—----'—---.l-l-lﬁ.l--
"eTYPl== m==mssmemsmsscmscs-—smsn—an COMMENT THEETY ~--=-wsreevevsamssmcacounca-

OWNURL  ww% HAVIG: ORIGIMAL *+* CONTOMER SATE: -THE RIGNT FPRONT WHSAL, AlL
ey

"emsssassssssssssarsmsaws CONCERE DETAILS =reermsavniaannaaccanann
----------- semwes DIAGNOQITICQ INFYORMATION =secmamcuuvaannn=s
Sywp. Verify: Ease of Diagnosis: Lavel of Assistancs:

_ : Comp . Tladag: Base Tiodng 1 . MIL light oa? - ;

i ' Tent Scand Rond Test t D Wumisax:

B Pricr Repair Abtwspita: _ - Rmpair Irior to Call: O
DICe ROED: FOEC: _ o _

KR : . : B
Rquipsent/Procadure Used = Effsctive? Equipment/Procedurs Usad = Effaative?.

......... ..........'......... BEERVICE ACTIORBE s-s-v--svav-v-canavrs
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Paga: 03 A COTS DETAIL BREFPORT 07/06/99 18:06:19
cnIl Faport noifar: VIEGR39S Frogram Typs: C1 Oxig Rpt #: 1008772961
Report Jouros: - M3E - FCSD - CUNT ASHT CTR Report Duts: 0%70%71597
----------------------- vln ICLY DATAILYS -eremmmnrcncnaraaccancca.s
" Vehicla Build Imta: 0%/14 /19595 Warranty Start Date: 10/24/159%3
- bate of 3ale: 1073471959 3elling D1y (Mke,Dlr, Bub): (0994
Daalar Sgpecisl: Order: dross Vehiols Weight:
LU/RH Dxiws: '
---llﬂ:ll-..
Bagiloe: 3.4L AP FAD “Tag: $K 542 ER
BLd e, Calb: SEATRLO A Saripl & L
. e w -TRAAWEBNIESION - = -
. Yrama: msufnurm Pazt #:
Bl4 De: Aaripl 4.
Kodal : e ) Shite:
- wm m l‘ l' . - [ ] [ ] .
hxle: 2.5 mm Id Tag Code: 8ld De,
Saxial &: ) Ple:
= = - ADDITIONAL ~ -~ ~
Tire : LTI15/85R-16D BEW A-3 Braad :
Aadioc « ELETR wwm;mfm Ao : HIGH OUTIUT AIR m
Peint : YRLIOM-RED EXT PRINT FAMILY B ------»-- HIMICE C/C
-------------- AFTIR MNARKERT MNMODIPYCATIONS --amacu--n-a

O AFTER. MARKNT MODIFICATIONS DATA AVATLABLE FOR THIS VIRICLE

--------- WEPORT ORIGINATOR - REPAIR FACILITY - CUWTOMER m memmmaraes
Ozig/Caller : JNMES XING _ . Telar omem

Rpair Dlr: 009S4 - MARTIN FAMILY FORD L-M INC Fhi: (028) SB4-4114

City: Merganton ftats : Moxth Caroline
Countxy: - -UMITHD STRTEB.. - . - - - Region @ Allambes-— 81 cowsover mime
cuscomer name S eity : B0UTIC

Jtatu/Prav : Noxth Carolina :

Wone (i : NN 2 == o =oon [
fpacislise’

Hadwh : CATHERIN PARALIN

---------------------- CQIS VIN HBISBTORY ---------mv--cmmaramae-

HO-COTA VIN HIFTORT AVAILABNLE TOR THIS VEHICLE

- SGPPLAMENTAL SURVETY - O ' ---

ERE3-84- 1178



Fage: O1 .. CiJIB. DETRIL REFOET - 07/08/99 18:08:18
CQI& Report Wuler: VIIGADTEY rm Typs: 1 Orig Ppt #: 1089710%41
Feport Bourcm: == MEE - FCHD - CUST ASST CTR Raport Date: 09/2$/1997
-------------- remecaesac- REPORT BOMMARY -ccrmmcmmcmarcecemennn
VENICLE : 1996 WINDSTAR, STDLN , MMICKK VIN 1 2nmns14 T
Engina : 3.5LKFL D -mun 1,000 MITLES
 Operating Eovirenm:
Vehicls tias oz llp ut:
SYNRTCM: 3 DS 0 00 CHASSIS TIRES /WEEALS
. OTHER (CCOR NOT AVATLARLIN) OTHER (CODE BOT AVAILABLE)
Additiocosal Bymptom:
Othar Veh, With Conoarn: Sxvericy Rsting - Custooms: Engioesring:
CauNEAl Componamt : _ . .
Caupal Faotor: - Faature: Lo
Causal Coadieion: . Photar Tshges: O
nnnpannnt Test Status: . ~u== Rmkurn Loc:
Vahicle Plxed?: Custcomar satisfied?: Repaix Effectivensss (W)
EE e E ey s ... LR R R R NN cu-lllws ----------n—-------h-IIllll-lil
==TIPR=~ ===srsssrsemscrysms=-esazas COMMENT TRET -=====sv=mamaceimecca-avaonn

CMMREL  ++* NAVIE: m-*imm - lf!lf!?'lﬂmmsm
OFF, ARD THR TINE CRME COMMLETRLY OMF OF THE VENICLE - WE CALLED
MIASION VALLEY FORD, WEERE WE PURCHASED THE VEHICLE AMD YHEY SAID THRT
IT S500WDG LIFR A DEFECT, AND I'T WOILD BE COVERED TWOER THE WARRRNTY,
S0 WE COULD HAVE IT TOWED TO THE CLOSEST DEALER - 3/724/97 WE NAD TO
BAVE OOR VEHICLE TOWED, AND CARITAL FORD WAS THE CLOSEST - 3/i%/97

memmsscdccssamccaas-anenas CONCH RN DETAILS ~seenwssawrsanarararar-=-
----------------- OIAGNODATIC IIPGIIITIDI-----------------
Symg. Varifz: Ease of Disgoowls: Iavel of Assistance:
Comp. Timing: Bass Timdog : MIL Llight cmi? :
Tent Btand : -Foad Test H 40 Musher
Prior Rapair Atcexpts: Fapair Priexr to Call: NO
DTCE XORD: : KORC:

KOER.: ) Ch: E
Bgud pewnt /Praosdure Oaed E2factive? Bquipment/Procsdurs Used Effackive?

ERE3-R04 1171




Fags: 02 OIS DETAIL REROPT O7/O6 /99 18.:04:39

CQIS Report Millber| VIZGDT769 Program Type: Cl Qrig Bpt #: 1089716941
Raport Rouroe: M38 - FCSD - QUST ASSY CTR Rapoct Date: 03/29/19%7
e SERVICE ACTELONY —ccvmammmmceccnsamcas

MO SERVICE ACTIONH AVAILAME FOR THIS VEATCLE

----------------------- VEHICLE DETAZILS ---uccimmcmmancammnnannann
vahicla Bulld Date: 02 /0171988 ¥arrancy Stari: Date: 33/13/1%588
Data of Sale: 03/13/199¢ Halling Dlr (MKt,Dlx,Sukl: 07843
Denlexr Spacial Order: Grogs Vehiole Welght: 530 LAY
1H/FH Drive:

= - EHNGIWE - - -
Engine: 3.8L EFI MWD Tag: 6K 544 BA
Bld Dt: Callb: SE2ER10 A Sarisl #: L

"~ TRANSMNISEBION - - -
Trans: Als4§ O/D 480 TAMAIIE Pazt %:
Bld Dt: dnrlal #:
Hodal - PlE: Hhit;
== =« A XLE -~ ~ ~
Axle: 1.55 WD TRANARILE Id Tag Code: Bld Dk:
Harinl &: Flk:
- --ADDITICHRAL - - -

Tize : RI15/70R1S Baw Braud :
Fadin : ELETR FREM BM/FM ETRO/CEBTE/CLE AJC r MEGH OUTROT AIR CONDITIONER
Faint : TRELLOW-EED EXF BAINT FAMILY B -------=- MAOICE C/C
-------------- AFTER MAREET MNODIFICATIODNS ccvemcancn-a

FQ AFTER MRARFET MODIFICATIONS DATA AVATLABLE FOR THIS VEHICLE

v v o RRPORE OHDEIARATOR: =~ REFAIR. FACILITT - CUNTIMER- ADFORMARION- = - mwri - e = o mr e

Orig/Callay : RICHARD ORNELAR Tirla: OTHER

Rpalr Dlr: Q7a42 = Caplcel Ford Inc Fhi: (408) 445-8240

ety S Jome Statce : Californde

Comtry: UNITED STATYE Raglen : Bun Frandaises - T2

CupEORAT MW Cicy ; #nM JOAR

Atate/Prov

Phons  Ohark) —

Bpealalist's '

Hame : JHNNIFER OMZY

S e COIA VINH HIBTORY —ccee--wermumcavemu=nar
COIR Prog

Data Mapozt §i Type Sysp Cat Causal Fart Dssozriptiom Dsalar I3

1070171997 VIADD4ASD CADVOC CHARE. 47842

10/01 /1997 VIMIDASS CACSTR CHASS. 07042

o4 /a0/1998 WOTCEO2) MML CHRAS. 07712

05713714590 WEMACISS CACEFR CHASS. 07712

0%/729/1999 WIARATYS CACRYR CHARA. 47712

---EUPPFLEMENTAL §TRVET: RONE -

EAO-004 1172
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Page: - 01 COIS DETATYL REPOAT . . o 0?/06/98 18:08:23
15 Paport Pimber: VYEIORS0S FProgram Typa: C1 arlg Rpt #: 1091390741
Report: Souras: = MRS - POD - CUBT ANSY CTR Report Date: 11/10/1537
-------------- Tecscccr- i REPORT BUMMBARY =senccccnmnancanannnns
VEHICLE : 1936 WINDSTAR,STDLN ,MAGON VIR : amoas1s1TN
Engine 3.9L EFI MO Oderpar: 431,495 MILES
Cmmr.:l.ng Inv:l.r:n wx t
Vehicle Use ' Rep. Act:
ATMPTCH: 3 06 O 00 CRASSXE ' TIRRE /SHEELS

OTHER {CONX HOT AVAILARLE) OTHER [(ODE WOT AVATLAALE)
Mditicnal Symprom:
Other veh. with coacarn: Bavericy Rating - CuNtomar: Engingaring:
Caupal Compoaoant
Causel Factor: Fearurae: . Loo:
Sausal Condicicn: Fhntor Ioagas: o
Componant Tast Bticus: =»== Ratwn Loc:
Vehicle Fixed?: Customer smeiafipd?: Rapalr Effectivecens (k] :
--------------------------------- COMMENTE =curmconcaanmummcm e mn =
*T¥Ml== avsusvemsassvesasassmvanans COMMENT TEXT ~-s-w-nw-s-memsmsussas-a--=-

------------------------- CONCERN DETAILILS -~----w-wracssnsrsn-u--
mtmdeamsamananas-s DIAQENOBTIC INYORNM 1 TIOHN secannsnsanunauns
am Narlf?d: - - - -w-Eabs ch-Dinguosbier ... . - Lavml .of haslstanas:.

« Tiadag: Bade Timdlog : uy lighte oa? t
Tllt .I'I.'.mﬂ : Road Taat t D Buwber-:
Friox Repeir Attaopts: Rapair Brior ta Call: ¥O
DICe XOEO: i+ sl

KOER: ) ' CB:

Hpuipment /Procadure Uyed Rffactive? Bguipsmmt/Prooedure Dsad Effactive?

CRELELELERELERERELEREELE LY L LE] ' . l ? I c ' l E T I o i} s FER T RN T N LT E TR

B0 AERVICE ACTIONS AVAILRELE FOR THIE VANICLE

-------------- mracacucs YEHRICLE DETATLSE rocencavmmavavaanrasnanaax

vahiols Build Date: 04703 /190§ Tazrzanty Dtart Dakte: 0472371996
Date of HBalse! 0473%/19%6 Salling Dlr {Nkt,Dlr, Sulb): BY1&0
Dealezr Bpeclal Oxder: Groma Vehicls Waight:
IN/RH Drive: .
. ' = == ENGINNE= ==&
Engine: 3.8L EFI WD Tadg: 6K i A
Bld Dt Calb: Baxiul #: L )
= = =« TRAANSMISEION -« =

Trans: AX4B O/D 45P THHAXLE Fare §:
Bld Dk: Sarinl #:
Modal: PlEt: B

= = =AXLBE - - -
Axla: 3.5 WD TRANBAZLRE Id Tag Cods: Bld Dt:
Saxial W: - Ple:

ERE3-084 1173
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Page: 032 ) . {XI8 DETAIL REPORT 07/0E/99 18:068:33
QI8 Raport Wumber: VKJGRE(S Progzun Typs: O Orig Fpt #1 1091390741
Report Sourcs: ' . M8 - FOSD - CONT ASST CTR Rapext Dakes 11/10/1997

o - - -ADDITIONAL - - - '
Tiry 1 PALS/TOR1S BSW Brund '
Rartio : ELETR AN/YM/STRO/CSTE/CLOCK AJC : HANUAL AIR CONDITIOMER
Paint : WEUTRAL EXT BAINT FAKILT B @ ----r==== PERFORMARCE WHITE (/C
-------------- AFPTER MAREET NODITFICATIONE =svau---a-=-

W0 AFTER MARKNT MODIDTORYIONS hﬂ'lllm FOR TRIS VBHICIE

--------- REFORT ORTGINMATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------
Orig/Callsr : R COREBIERE Title: OTHER. '
Roair Dlr: BEGOZ - EASTGATE FOKD BALES & SURV §2. Fhi:{908) $47-3311
ciy: . Hamileon prowinos : Ontarie - _
Comtyy: CREADR Region : 08 FCED FEGION-CANADR
Customer name F Cley : ERMILTON
Stats/Prov : Om '
Spacialisc's
- W _ i JANICE MCLEOD
---------------------- CQI8 VIH BEIBTORT -=s=emr-carma--so-ouaaac
cRIs yrog
Dats Raport # Typs: Bywp Cat Cxusal Part Descripriem Daalex T4
1171071997 VEJOREDE CAOVOC NONTEC BE002
== W PPLEMNENTAL BAUTURYVETY: HOuE -m—

W ARk r.Zem A Tmml B Lt omm Nt B ewag R RTe T

ERe3-08d 1174
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 Puge: OL .. .. CQUS DNTAIL REPORT 07/06/99 18:08:23
CQIS Report mﬂn: VIQGDEI3 Program Typs: CI Cxlg Rpt #: 1091708171
Report Source: - MRE - FCED - COBT ASST CTH Repart Datm: 11./17/18%7
---------—------’j; --------- REPORT STNMARY -ssemccmrmcmememeenas
VEHICLE: 1996 Im.mn » NAGOW vIN 1- AFMOAS1AXTEAS 7879

Bugine : 3.85L EFI MWD ' Odosater: 36,319 MILES
np-ﬂi::l.ng Emvizom: weo '
Vehicle Ose- t Rap. Aat:
SYMPTOM) 3 06 O 00 CEASSIS ' TIRNG/WHENTS
: UTHER (COODR NOT AUATTAATA) OTRER (CODR BOT AVAILABLE)
RdAieional Sympho:
Ochar Veh. With Concern: Severity Racing - Customer: Engineazing:
Causal Componant : ' '
Causal Pactor: Faatura: : Log:
Causal Copdicionm Fhata: Igsgen: O

- Compensnt Tedt Statum: ---- REturn Lo#,

Yahicle Fixedi: Custonar sacisfied?: Rapair lﬂuumu (¥):
--------------------------------- COMMENTSE «v-ascesaansnnmaninannrannan

COMMENT THET

OWNREL, *v& FRVIN: DPROGRAM *++ CUSTOMER AAYS: - MB. PATRICIL SCHILLE (WIFE)

. m-mm-ummimmmwmm-
mrmmmmmm mmmmm
mmmmm:mmm T TIRES ROTNTED AT
DEALERGETY IN AOGRIST AT AROUT 29,000 MILEE * PER CUNICMEN, DEALER
:;m-—vu:m:ummrnmmr-mmnm

¢o0

OWEREL - WARRANTY REAS RIDIRED - WO LOANEN CURMNENTLY AVATLARIE + CORTOMER
m - FINANCTAL ARSIOTARCE - LOANER * CAC ADVISED: - WORKMANSHIP
mmum-um OONTACT MR, JREARY LAME (CUST REL

MER/NERV. MU/ P63 DIR), PO ABAISTANCE.

ONBREL - WARRANTY MAS RIVINND - FORWARDED THE IDWGMOXION ‘7O THE DRALER FOR
mmmmm mmn JEREYT LAME (CUST
REL MIR/EVE. mnun:mmmmmmmmmu
DAYS POR ADBISTANCE - 5O ESP - DO TRAMSPORTATION ARSIETANCE PROVIDED -

OVEREL m:s:smmmmumummm,
CUSTONER IR LOARNER VEEICLE.

COHNEEL mmnm IN MEbId 7 DR¥A

---------- ~amsamsvmz=avar CONCERN DETAILILDY =ssew=reaccamcrcncccmnaa
----------------- RIAGEOQOATIC INFYORMMTION —--------rmmm o
Bysg. Varifh Buma of Dingmonin: Laml of Assistence:
Conp. Timing: Bane Timing : MIL light em?’ :
Test Stand : Foad Test : 80 Mmber:
Pricy Rapeir Atvaspts: o Repair Prier to Call: BO
DTCes KORO: KOEC!: : ;

AR : . . ca: - ' . o
Equipment /Procedurs Tsed Bffantive? Equipment/Frocedurs Used BEfective?
-------------------------- SERVICE ACTIDRMN =-snerecsvamavura---n

mimmA-mEERREsEmTEEE === «* YEHICLE DETAILS +evur== N e L T

Vehicls Huild Datar 01/23/1996 TazTanity fcart Date: . D‘Ifﬂ'l'ﬂ.!ii
Data of Bals: 0270771994 Balling Dlr (Mkt,Dly,Bub) :

Dealex Spacie]l Ordar: _ Gross YVehicle Welght:'
LE/FR Driwe: - .
EAE-BE4 1173



Page: 03 (18 DETRIL REPOET 07/06/99 185081323

. Co18 Report Wufber: VEQGDSE33 Frogram Typé: Ci cxig Bpt #: 1091708171
Report Bourcae:, = MBS - FCED - CUST AT OM Report Date: 11/17/1957
;) . K +r -« ERNOGINE -~ - =
FRogine: 3.3L EFI FWD. Tag: X 342 R
Bld Di=: ' calbk: SEAJRI10 A Sarinl ¥: L
~+« +TRANBMNISSION- - -
Trans: A4S 0/0 4BF TRRAXLE Pazt
Bld Dt Sgxial §:
model: ' Ple: Bhifc,
“« « s RILE = = = _
Axle: 3.56 FAD THANRAXTR Id Tag Coda: Bld Dra
Aexlal &: PlE:
_ == aABDDITIONAL = =~
Tixe RFALS/TORLS ROW : Brund :

isdlo : WLETR AN/FM/STRO/CETH/CLOCY.  A/C : HIGR OUTPDT ATR COWDITIONER
Paint 1 DLOR-GFEEN EET DATNT FRMILY -----=--= DROYFTC GREEN C/C.

--------- “=---APTER MARERYT MODIFI CATIONSE ——--------m-

HO AFTER MARNET MODINICATIONS DATA AVAILARLE FOR THIS VENICLE

s i e e A | L —r—
. .

masansans REPORY ORTGIMRTOR - REDAIR FACILITY - CUSTOMER INPONMAYYON -« ---w--s=
Oxig/Callex . : ROD NELECH Titlw: FTENR
Ppair Pilr: 04%55¢ - PRESTIGE FORD ' Phi: (206) AB4-2494
Citys Ballevow State : Washington :
_ _ Coumtry: UHTTED STATES S Region : Baattls - M4
' custaner uins N city © BELLAVUR
3 Py ftate/Prov - : Washington :
" vhoe (Werk) : NN - e wone! [
; specialise’s ) C ' ' |
' Nwoe : WOBNRT CIAVERBIIA
Y ieeaeesamm——————- CQI& VIN HISTORY sovsmmenimoammuraaieay

N0 CQIS VIN HISTORY MVAILARIE FOR THIS VEMICIE

---AOPPLAMENTAL SURVELD " HONE LE

ERE3-204 1178




Pags: 01 ) COr8 DETAIL REPORT Q7/0E/99 10:08.:27

OQIS Raport Mumber: VLRGRGOL Frogran Type: C1 Orig Rpt #: 1082767411
Report Souroe:  NSA - FUSD - CUNT ABET CTR Report Data: 12/10/1997
cismitmuenm—ae emmemmmeaas REPORT BOUMBARTY -cevenareummmnmmnnaens
VEEICLE: 199§ mnm,m + OALION vIN 1 ATMDASLA4"
Engine : 3.8L EFT MO Odcmmter: 31,000 MILES
Opazating I:r.l.:'m . e :
Yshicla Des 1 Hep. Aot
STIMPTCH: 3 06 9 00 CHASEIS ' TINES/WHEELA

HOT LIBTOD '!Iﬂlﬂlllr.l OTHER [COEE WOT AVAILABLE)
Additional Symptom: .
othar Ysh. With Congazni Bavarity Rating - Custooey: Enginsering :
Causal , I ) |
Caumal Faotor: FRature: Loc:
Causal Condicion: . Paota: Impgan: 0
Component . Test Ftatus: == -= Fatuzn Loo:
Vahicie Wiwsd?: Cupthomsr .lll:!.lﬁ.-ﬁh Rapaix Effuctivenssa (¥}:
--------------------------------- CEOMMENTH —---r-msmcesccmmnmramana
waTFPE== =voswscccnrmcamsmcnsrmimnss {ENT TEET =-saccasccrweas=sr=msras=an=

QWMREL *** MAVIS: ORIUTHAL *** CUSTOMER SAYS: -8004 FREM DEALER -CURRENT

OWEREL
OMSREL
OWSERYL,

' n l 'l: :. ! LE LY LY R NN NER LR LN ]

R
_ ' _ ¢ INFPODREMATION ~—----=- mmmmvmman
Symp. Varif?: Eaaw of Dliagucels: Iewval of Assistance;
Comp. Timingt - | ‘Baee Timing = _ MIL light ma? :
Test Stapd : . Rowd Tewk : &N Wk 1
Priox Bepair Aktespte: - Repailr Prior te Call: O
DTICE FOED: _ FORC _

. FOEW: _ R ) _
Squipmnt /Propsdure Effsctive? Iquipment/Frocedure Used REfactive?

........... wssrmsrcmmrer-r SRRVICE ACTTITONS -couammudcacammacma-

---------------------- VEKHICLE DETAILSE covsincanammannsnrcauranrs
mi.::l.- Bulld Date: 09/23/1995 .‘MarTanty: Start Dmte: 12/38/1998
Date of Hala: 1274871995 Gelling Dly (WDEE,D)r.Sub): 05479
Denler Special Oxdar: - : Gromsa Vahiala Welght: :

L/mi Drive: : ERO3-804 1177
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. mga: 03 CQIE DETEAIL RERIRT - 0TS06/99 18:08:327 -

COI9 Raport Muliler: VLRGESO1 Progzrasm Type: L orlg Fpk #: 1093787411

RepOTt Sourom: == MNBEB - FCSD - CUST ASET CTR Mport Date: 13/18/1997
' - --ETHNAINRE-- - '

Engine: 3.55L EFT MWD Tag: X . E43 EA

Aald Dt: Calb: GEITRL0 A . farinl 8: L
- = -TRAWNBUINATION - - -

Trang: AX4S O/D 4GP TWRAXLE Paze A:

Bld Dr: _ ' Sarial #: . :

Modal : ’ ' Pl : Bhit:
---AXLE-- -

Awla: 3.56 FWD TRAWAAXLE Y4 Tag Code:r Bld Dt

Serinl &: _ ¥lt:

---ARDDITIONAL - - -

Tira : PI1S/7OR1IS BAW : Brand '

Fedio : ELETRE PREM AN/FM FTRD/DISC/CIE A/C : HIGE OUTPOT AIR CORDIT

Feint i YELLOW-BED EXT PAYWY FAMIIY B ---ane--- MMICE C/C :

-------------- AFTIEE MAREKEET MODYPICATTIONS =cunmcancanx

HO AFTER MARFRT WODIFPICATIONS DNTA AVAILABLE FOR THIS VEHICLE

--------- REFORT GRIGINATCR - REPAIR FACILITY - CUSTOMEN INFORMKTION —-- === -=--

Orig/Caller : JONN JTAMBORETE Titls: OTHER

Rpair Plr: OB513¢ - Gaxy Cromaley Foxd, Ing, ek (8148) TRL-4BA4
City: Libarty ftace : Mlusguri :

Country: TNITED STATES Esgion : Kensas City - 53

cusromex neme : [ Clty : QLATONN -

Htate/Prov 1 Mussurl '

vhome (wark) : NN - e ocme) - [
iﬂ”ﬂ"il.;li.l;.'.l- e .. e e  aa . ,

Fame : JULIE STONE

---------------------- CRIB VIE HIBTORY -eoeeramcmcaneoaoon

¥O OQIS VIN EISTORY AVAILABIE FOR THIS VEHICIE

== STUPPLEMNEBNTAL SURYET: FONE “e-



Page: a1 CQIE DETAIL REPORT. 07/06/99 18:08:33

COIS Report Number: VONRM20 Progzam Typs: Orig Rot #: 136299.32
Report Scurce: RO - MUD - QIFS Raport Date: 04/14/1998
-------------‘-:I.illl ----- - ! ! P 'D l T ﬂ ul!n lr LR R R RL T REYF NN WY R
VREICLE: 1996 WIMDSTAR, STDLE , MAUON vIN 1 anoas1+ 3Tl
magice 3.8L EFL YWD Odomster: 32,350 WIOLES
OCparating Imri.m . noC : SD0L
Vahicley T Rap. Act:
SYMFTOM: 3 05 5 93 CHAZAIS TIRES /WHEXLS

WHEEL COVERE CONCRRY B)T LLISTED
Additional Bysptom:
Ochay Veh, With Conosn: Sawricy Racing - Customer: Eginesring:
Causal Componant: 1107 HOB BOLY
Causal Factor: Festura: Toc
Causal Condition: Photo: Inagen: O
Componant Taat Atatuw: -==- Weturn Loa:
Vahicle Fixed?: THS Custcmar satisfied?: Repalr REffgotivecsss (¥): 100
----- mrmmamsmsssavaracernersacenes QONME N T B memreesmcammnranmannaae oo
-~PYPBr~ mrrmmmmmemememem—amemaem——— COMMEWT TEXY -~--se-v-nv-a--s-cavasrca~-a

COBCER LEFT WEENL FELL OFF FROM HOR, BROKIN BTUD.

REFATE REFIACED BROKEN 3TUDS (%) .

AUDIT 4 /1671598 DQ:DQAM DATHR MNTUYT WG - yYOHD - QEFA

BYMFTOM 3 060 00 CHANGED TO 1 06 5 8% BY Qa2
------------------------- CORCERN DRATAILSY seeeccarescscnasnnnunn=
mmmdedumdamsranwasa DT AGEODOSTIC INFORMNATION =ssesssvancvuana-
Symp. Vexifh llll of Dd.lmli.l. Isml of Asslstancs:
Cang . Timdlng: ':'i.n.inq ML lighe anj !
Tant Stpnd : Baad Teit. 1 ) D Wusbat 1 .
Fricr Repalir Rttempte: I-pl.i.: relor o call: lln
DTCE FOBO: JORC :

FOER : CR:
Bguipmant /Procedurs Tasd Bffactive? Equipment/Procediurs Used Effactim?
—mmm——————— #-d-smsEmmamamEmE SEERYICE ACTIONS ===-==n=sccmsasennan=
Rapair Bunbar Causal
Typa Componsnt Mombar Typs Desaription Comp .
RFL 1107 S¥EvVICE EUR AGLY TR
accucsssecasavanssances VAR I CLE BHTAILS semavvumnrras-vamarammnnan
vahicle Bulild Dete: 1z/20/1991 Warranty Bcart Dace: 01/18/1996
Data of Bals: d1/1a/19%8 Selling Blr (Mkt, Dlx, Shib: A2023
Desler Spacial Ordax: Grous Vehiolas Welght:
I3/RH Drive: '
= - ETHAQINE - - -
Bogine: 3.5L RFL D Tag: &K 842 BA
Bld D Calb: EEITR1D A Barinl &: 1L
=« TRANSNHNISSIDN - - -
Trans: AXeS O/0 ASF TREANLE Part §r
Bld Dt: - Saxinl ¥:
Modal : Flt: AP
-~ =-=-AXLRER - - -
Axla: 31.56 Fb TRAHAATIE IA Tag Coda: 3d P
Sariml §: Fle:
= = ~ARDDITIONAL - - -

Tice : BZ15/70m1% BEW Brand :

Fadio : ELETR AM/PM/STRO/CSTR/CLOCE  A/C : WANAL ATR COMDITIONZR ERed-004 1178



sl —— T L

Page: 02 CQ18 DETAIL REPORT P 07/06/9% 18:08:32
COTS epor: Sumber: WINAMIC Program Typa: Q Orig Rpt #1  156259-58
Report Source:  MSS - FCSD - QAFS Repcrt Data: 04/14/1996
Paint : DURPLS-BLUR EXT DAIWT PRAMTLY B-evae---- MED ROYAL BLUR C/C

-------------- AFPTER MARKET MODIFICATLIONS w-m-nmacenenn
50 AFTER MARKET MODOTFICRNTIONS DATA AVATLASLE FOR THIS VEMICLE '
vama-sess RRGCRT ORTGINATOR - REPAIR FACILITY - CUUTOMER ITNPOWMATION - - o --
orig/caller : PIERAE HRRDY Title: OTMER

Rpair Dlr: A2023 - LEJ VENTES CRETEL MARCURY LTWE Thif: (514} G4B-7441

City: Nontranl : Provinoe : a

Country; CAMADR Reglon © 02 FCAD REGION CRANADA

Claim §/Data : 38533

e Y

EEm "R TETERTTFITEYFEIEANEE Eu I l v:l l I sTult B EEE e e - .- - LR L BN L N 3 NN K%
RO COIE VIR HISTORY AVAILAERLE FOR THIE VERICLE

-~ BEUPPLEINENTAL SURYVETI: HoNE ---



. Page: 01 ... . CQIS DETRIL REPORT . . 0T/06/P9 18&:08:33

COT§ Repore Muslar: WESAADSD Program Typs: Cl orig et & 'uunﬁm:u:m

Report Source: = MSY - FCAD - COST AEST CTR Faport Date: 03/19/1958
-------------- Saaneuccc-cn REPORT SUBBARY —ccreurarammcmm——cmans
VENICLE: 1996 WINDSTAR,STOLN ,WAJON vIN : 2mmas1axeii
Engina 3.8L E¥I ™D : nﬂn-tn 26,000 MILES
np-:uti.ng Enwiron: -
Vshicle Uss : ' !lp Mr.
SYMPTCH: 3 06 3 00 CHASSIE TTHNS/VHERLS :

OUHARLE 10 REMOVE OTHER (CODE NOT AVAILABLE)
Additionsl Syoptomi . - : .
Gthax Vah. l:l-ﬂ} Comcmzn : Sevarity Rating - Custooex: Engireering:
Caupnl Compomwnt; : ' ) .
Cavaal Factor: Faature: ' - H
Causal Coodivien: Phoey: Images: D
Componert Test Scatus: «= == Raturn Loa:
Vahigla Fixed?: Customa: sacistied?: Rapalr lﬂnctim W) :
................................. COMMENTHE s-com--masmctam e rrawrs
- PIPE-~ 4mssmmmsammdsama—asE———dn—= COMMEMT TEXT --~---vvr-vmsv-smassma=sassa-

CWEREL 20STONEY. OATH:
mmnmmmmmm,mmmm
TEE FRXIND
CRIGINAL DLASHD YO EINCE CEANGED OWMSRRE
- VRD AFPAIR THE COFNCERN AT RO COST TO THEMEELVES
mmm.mm
mmmmmmmmmm
CAC ADVISND:
mmmm-m-mm
-u:mrmmm
O TEE DEALERENIP .
- WILL RAQUEST CRM/SERVICR MANAGOR COWTACT CUSTOMER
' © WITHIK 2 BUSIMBES DAYS '
INFPEREECE CRASE ID: 48409 CTINTOMER 3AYH,

mﬂ,mmmm, TES VEEICLE FELL 70 TEE

WOULD LIKR FORD
REDPAIR THE COUCERN AT B0 COST TO TEMMEELVES

| PEE. CUSTOMBE, DEALER

DLR HRS SATD THAT VRHICLE HAY BEEN TAMPERRD WITH
CMC ADVISED:
- WILL DORMCARD . SEFORMATION

TO THE DRALERAMIP -
-nmmwmmmmm

WITHYN 2 RUSINESS Davs | .MHII.




--------- cerdmemiimecanes CORCERE DEPTALILSE —acccmamacmccccacccme-
----------------- DIAGENONTIC INPORLMATION acvesencacunnnn-
Byxp. Varif?; Inne of ni.lgnuh: I-ﬂ:l. of Alliltmn-
Comp. Tiadng: Rass Timing BEIL light on?
Tagc Jtand Road Test ' D0 Fabar!
Pricr Repalr Actampts: Rapair Prior to Call: WO
G RO : O :

YOER R -

] Equipnent /Frocafiura Used Effective? Bquipment /Frocedure Tasd ELEadciva?

-------------------------- SEIRVYICE ACTIONS ~sessanrsnsaccnnsnnn-

P B0 SENVICA ACTIONA AVAITABLE POR THIS VEHICTE

il | | | - EAS3-604 1152




. page: 02 QIS DETAIL REFORT 07/06/99 38:08:33

: CQIS REaport Wimbat: WEAAAE] Frogrsam Type: C1 Owig Rpt h g0400016225M
"3 - Repart !w:dll ' M38 - FC8D - CUST ASET CIR llmnrl: Datei u!flsfuu
’) ------------- .,: -------- VEIHICOLE DETATLEB -----mmmemimmmmimmmemnmnae
Vahicls Build Data: 02/23/1998 Warranty Start -Date: ' 08710/1996
Onte of Bplw: 08/10/19%96 felling D1z {(Mkt,IiT.Sub): 04902
Dedlar Spacisl Ovday: Gross Vahicls Walght:
LH/RH Drive: _ '
- - r - ENAINE -~ = ~ ' .
Bagine: 3.6L EFI MWD : Tag: 4K 342 BA
m Dt Calb: &630R10 A Saxiel #: L '
«a - «TRANSMISBION -~ -
Tranm: AX48 O/D 447 TREAXLE . Part #:
Rld Dr: , Serial §:
Modal: Ple: Bhaft:
-« “AXLE-~ - - :
‘Axle: 3.56 FHD TRANSAZLE Id Tag Coda: mld Dt:
Heripl #: : . Pit:
L -=-~ADDITIONAL - - -
| Tire : PALS/TORLS BOW Brgmd
n-dd.u:mm&lfumf&n!muc : NIGH CUTPUT AIR COMDITIONUR
n:l.nt:mmmmmm:.:l --------- ARICE C/C
| el .\r'r:n lll!l'l.' Ion:l:l:::n-r:nls-' ------- ‘- -

Ppair Dlr: 03863 - Pord of Ocula Inme - Phi: {283) 722-4800
' . city: Ocaln State : Florida '
| : Country: UNITED STATES Reglm @ Oxlando - 24
S comomer comn [ ctay 1
---------------------- CQIS8 VIK HISTORYT -—aco-ammmmiamaooooo

O CQIS VIN MIGTORY AVATLRALA FOR THIS VEHICLE

- SUPPLENENTAL SURVEY: MORS ITT GENERIC BATCH LOAD -~

| o | . Ehea-ces 1183




Page: 01 C{I8 DETAIL REPORT Q7/06/92 1B:08:38
COIS Raport FunlSer: WIGKhRAESY FProgram Type: C1 Orig Rpt §1  GODODLIE0O7TM
Report Scurde: MBS - FCAD - COST ASST CTR Regort Date: 09/15/1598
eerwemmsaammmiesmean nen- RHPORT S UMMBMARY ~vecaccarcmmmcammemnn-
VENICLE : 1956 WINDITAR, STOLE |, WAGON VIN : ampasiaaTEE
Eagine : 1.8L EFI MWD Odoosker: 30,000 MILEN
Oparating Boviron: we !
Yehiols Usa : . Rep. Act:
SYMPTOM: 3 05 5 00 CHARSIS TIRER /MUNRLY

WHEERL COVERS OTHEER. {(CODE NOT AVAILARLY)
Additionel Symphtom:
Othar Veh, With Comosrn: Savarity Rating - Custower: Enginasring:
Causal Comppomuent : '
Causal Faokor: FaaruYa: Loas:
Causal Condition: Photo: Images: 0
Compponsat Test Status: ~=-= Retura Loc:
VYahiole Fixed?: Customax ascisfied?. Rapelir Effectivensss (¥):
sssssasasnsnnreannvnvarsnrnanamen O QM M B N T H -sscicccccenmnma= Em ey .

OWNREL COSTCMER RAYE:

TEE CAR LOST A WHEEL,

CUST SATY THAT THN DLR SHOUTD
HAVE THE BART,

CUST WANTY TO HAVE A EEWPAL CAR;

PHR CUSTUMER, DHALNE

SAYH:
WD MAVE TO ORDER THREE STUDS ;
ALED A HUR HAD TO BE ORDER

CAC ADVISED:

WR ARE UNABLE TO MGIST IN {BTAINTING THH
PART

THEEE I3 B0 SARVICE AVAILABLE FOR CUSTOMERS TO OBTAIN PARTS
INFORMATION FROM PORD

ATAY IN CONTACT WITH THR DMARTA

HANMGER
INFRFERCE CAS1 Dy 4200 CUOFTOMNR SAYS:
TER CAR LOST I
WIEEL;
TOST SATH THAY THE DLE $80ULD HAVE TER FART;
CUBT MANTE TO
HAVE A RESTRL CAR;

TEREE 3'TUDS;
ALEC A HOR HAD TO BE QRDER LRTER

CRAC ADVIAED:
1 ARE
DARRLE MO AQSIAT IN OBTAINIRG THE AT
THERE IS 5O SERVICE AVAITARLE
FOR CUSTOMEFRE TU CHTRIN PARTS INFONMATION FROM FOPD
STAY I CONTADT
: WITE THE DRRTH MARAJER
INFRRENCE CASR ID: 4380

------------------------- CONCERN DETAILSE —--vecmmmmmea-
ENE3-D04 1154



e pmmmmeeaavemas DIAGHOBTIC ITNTFPORMATE QRN cocmmmmmmmmanannn

_ . oyop . Verifv: - Ease of Diagnesis: Leaval of Assistencs:
. Comp . Tidlng: ' Suma Timing 3 - MIL light oa? i
“) Test Stand : 7~  Road Test : BD Mumber:
Prine Espalr Attamprm; Fapair Prior to Call: WD
DTCe ROEO; NOEC : '
FOER : Ot :
Equipswnt /Proosdurs Used Effective? BEquipment/Pracedurs Ossd Effacrtimn?
-------------------------- EERV.ICE ADTIORE -c-ccmmmmmmemememna

WO SERVICE ACTIONS AVAILABLE FOR THIS VEHICIE

----------------------- VHEICLE DETAILD sasrsancncanncacancassunnn

Vehicle Build Date: 09/07/1998 Waxzanty Starc Date: 43/01/1996
! . Date of Sale: 0370171998 Belling Dly (Mkt,Dly,Bub): 07437
o ' Daaler Special Drdar:. Grosa Vshicle Waight: _

LE/FH xrive:

: -~ =-=«ENGINE -- -
Engine: 3.8L EFI FED Tagr EK 542 R
Bld Di: Calb: SE2TROQ R Sarial &1 L

BAB3-DOM 1182

el ——— L

—_— T ————r s -




Peger 02 . COIS DRTATL REPORT DT/0E/99 18:08:38

OQIS Raport Musblex: WICABAd) Progzam Type: C1L orig Rpt ¥: 0OCODAZEOOTM
Raport Bource: ~ M8S - PCED - CUNT ANET OTR Repoxrt Datm: 09/15/1938

; == -TRANAMNISSION - - -
Trans: A4S /D 48D TREAXLE mazt §:

‘Hld e Serial ¥

Mol Flt: - Sl
= » ~RAXILE =~ = =
hxle: 3.5 PWD TRANERILE " Id Tag Coda: : 314 Dt

Sarial #: Pl
: = = = ADDITIONAL - - - .
Tire 1 PI1S/70RLS BEW Brund :

Radio 1 BLETR RN/FR/STRD/CETE/CTOCK Ao : HIGE OQPPUT ATE CUNDITICHER
Paint : EED BEEXTERIOR FAYNT FANILY m———————— LASEF RED TINT C/C
-------------- APTHER MAREKET MNODIFICATIONS --------n--n

HQ APTER MAREXET MODIFICATIONS DATR AVAILABLE FOR THIS VEHICLE

3-.1.: Dlz: 07437 - JOMN CORON & S0KE PORD INC Phif: (412) s28-2300

By PMleeaburgh tate : Faoneylvania

Conmtry: UNITED STRTSS . Reglico : Picesbuzgh - 44

curtoser nans : [ City
---------------------- COI8 VIN HIGTORY —-ccmcecmvmmmmmmcmaeass
WO {0I$ VIN NISTORY AVAILAALE FOR THIS VENICLE

-~~~ FUPPLENENTAL BURVETY: NS ITT GENERTIC RATCH LORD ---

SURVEY BAS BEEN RECEIVED

Eed-304 118




Fage: 01 . COTA DETAIL BEVOST : 97706799 18:08:05

- CQIS Report Mullier: TTAGEAN3 Progeen Type: C1 orig Bpt #: 1079017451
w Report Source:r  _  MES - POSH - CUST AGST OTR Raport Date: 12/13/15%¢
. RRFORT S UMMARY ----v--mumacccusavenns
“VERICLE: 1996 WINDSTAR, BTOLN WAGON VIN -+ AMDASLY LTHEEN
Engine : 3.5, I D Odomatyy: 500 MILED
Operating NEnvirom: : o g :
Vahiole Tse L Hep. Ack:
STMPTOM: 3 06 0 00 CHABAIS - TIRES/WHEKLS
OTHER (CODE NOT AVAILARLI) OTEER {CONE WOT AVAILARLE)
idd_it.i.ml Bymprom: ) )
Othar vah, With Comomza: Swvarity Raring - Custooer: Englnesring:
Causal Cosponent o
causal Fagtor: TaAture: - Kawez:
; ) © Causal Condition: ' - Fhoten Insges: ©
I : Cosponant Tent Ntatus: [ em== Return Logi
i Vabhiales Fixed?: Custooer satinfisd?: Fapalr Effactivensss {¥):
i - T RN R EAEEacder . ATEAEE—-aa CoOXMENTEH ---;—---.--v---'- ------------
: ' “=TYPE-- -v-weumemsawsccacmcmeosnvs COOMMEWE TRET --=evscsssac--ccdsamsasucan-n

OWOREL,  *+ORNER AVPRECIATTON CERTIFICATE~** STHPKANIE BOINKER m HEW YORE
TIRE FRLL OFF ATTH MICASLA MONOUIELAN

OMpREL SMDHIE IS THR CIOATNG COMMENT CERTIFICATH m 2PDRS148VEC012
1897 WINDETAR 12/27/96 11-028 WOMAHAR FORD

----- --—-r-b-------l-lln-t- CONCERN DETAILSE »=ccscciaccccccarrncan= *

p mmmemwsean- . DIAGEOITIC I[HFORMATION -~-venemsuaaacan-
Syep. Varif?: ¥ase of Dingoowis: ‘Taval of Asdistancs;
Comp. Timdag: Basa Tismiog r MIL light en? 1
Test Btand 1. Foad Tust 5 0. BumbaT :
Priox Napalr Avtespihs: Rapair Pricr to l:.'n:l.l.
ITCs EOROT _ EDEC:

R ; N
Hgquipsamt: /Proosdurs Tasd Efeceive? Iquipasnt/Froosdurs Tead REfwctiva?
S v emmammm s EERVYICE  ACTIONB ccv-uurmam DT
¥ UNRVICE ACTIOWE AVAILABLA ¥OR THIF VENICLE

------------ wrtummawenrse T E H ICLE DETAIL ,B LE LR T E R TN YR I ) R

Yahicle Bulld Dars: an/ol/1898 Warranty EBrart Date: 1172071996
Pate cf Salm: - 31/20/1996 Selling Dir {Mkt,Dlr,Sub): 03664
Dexlar Epacial Ordar: uun Vabilale Waight, '
IR/ Drive: :
’ -~--~-AFGIBRE - - -
Egine: 3.8L EF¥I FND . Tag: 6K Ml DA
_ Bld Dt: . Calb: HBarial %: L
F ' ---rnnlsu:sn:cl--—
L Trans: AX48 Q/D 450 TRAAXLE . Part &:
; Bld Dt: Barial i ;
Model : _ Plt: Shee:
- -AZLEH - - -
Axla: 3.5 VWD TRAMUAZLE 1d Teg Cods:’ Bid Dt:
Baxisl #: : Pk
_ ‘~ - -ADDITIONAL- - -
i Tirs 1 P215/70215 BAW - Arand :
'i o Radio : ELETR AM/FM/STEO/CUTR/CLOCE.  A/C : HEGH OUTRUY AIR COMDITIONER
i Palot : WEUTRAL EXT PAINT PRAMILY B @ --------- FERFCEMANCE WMITE C/C

T - - / TAEI-004 1107



et

Page: 03 . COIS DETAIL FEFORT . _ 07/06/98 18:08:05

COTS Report MalSer: TLSGA4RI Program Typs: CL Ordg Rpt #: 107901741
Regent Bource: = MBS - AR - CUST ASST CTR Report Date: 11/19/1996
-------------- "AFTER MAREET MODIFPICATIONE ----ceeeeme-

¥O AFTER MARKET MDIFICATIONS DATA AVAILABLE FOR THIS VENICLS.

--------- FEPURT CRIGINATOR - REEPAIR FACTEITY - CUSTOMER INFORMATION -=--s==y-=

Cxig/Callex + BRKBARA YITALE Title: OTHER

Rpalr Dlr: 03864 -« MORAEAN FORD CORP. Phii: (718) 453-7600

Clty: Flushing Scata : Faw Toxk

Country: UNITED BTATES Pagion 1 Maw York -13

Cubtomer sase - City : WACTESTONE

Beakce/Frov -

onone (hee) . (BT - xe ose) - I

specialiet's '

Eank ¢ DATRICIA TRENOEYI

------- R LLLLLLL I c QI6 VIN HISTORT ——vav--te-romare—mma--
o0za

- Dake lmnr:l'rypo mmmumnﬂuﬂp:lm Dpalar 1d
127/11/199%6 TIMGAISD CACYDC CRASS. . 03664
== SUPPLENENTAL SAURVET: o | '

ERB3-D04 1182




Page: . 01 . ©QIA CETAIL REPORT 07/06/99 18:08:24.
CQIS Report Nullbar: VETGE31l Program Type: C1 Orig Rpt #: 1091878401
Report Scurcw: = M§§ - FCHD - CUBT ASET CTR Repoxrt Date: 11/20/19%7
A R REPORT SUMMARY --vecccommmmcamccamnan
YEHICLE: 1338 WIHDSTAR, STDLN ,MAGON viN : 2nRmAsLA0TN
Erfrine : 3.8L BPFI FRD Odomater: 4,900 MILER
Oparating Eaviron: wo r
Vahicle OUms : RNp. ACt:
AYMPTOM: 2 06 4 00 CHASSIR TIRES/VERELR

) - OTHER (CODB MOT AVAILARLE) OTHER {OODE WOT AVAILANLE)
Mditional Symptom: '
Other Yah. With Conoaxn: Bevarity Rating - Cumtomwr: Eogloearing :
Causal Cowpooent :
Caupal Factor: Fantuzrs: Log:
Causal Condition: Photo; Inmges: O
Component Test Stacus: suvs ROTUXT LSt
Vehiaole Fixed?: Custoner sntinfled?: Bapair Bffwgtiveness (4):
AT AN AN AN AN NN AR AN AN m A - cﬂl-l HTH ~sscsannssascussccncans TmmEw
-<T¥PE-- --------------aarraremmaaas COMMENT TEET -----------v=we-=ssssamoc—--

OWMREL  ++* LETTER DATED 11.13,97 wiw wies NATIO: ORIGINAL *#* OXTETCMEE WRTTES:
© -~ THE WEEEL FELL OFF WHILE MY WIFE Wa8 DEIVING THE VEHICIA + PER
CUSYCMER, DEALER SATS: - REPAIRED THE VEHICTE--R NUT WAS MOUT COBMECTED
* CUBTOMER SEEED: - TO LBT FORD FMOW FOW ANGRY ME If »
ONNRET, CAC AIVISED: OUTSOUMD CALL TO COSTOMER, REACHED WIFK: - EXPAESAED
CONCREN ABD FRGRET FOR WHAT HARFEMED - THAMNED CUSTCMER TOR LETTING U8
THOW WEAT HAPTENED

----------------------- - O u.c' i3 ) anlI L B sascescccccccs e cnuwnsnw

----------------- DIAGNOHBTIO IRFORNATTI ON —ccccmcmcnemaran-
Symp. Verif?: Aape of Dinmgmosis: Iavel of Ragistance:
Coxpp. Timing: Bams Timing : NIL Mght em? :
Tagt Btand Road Test : BD Mumber ¢
Pricy' REapalr Actsopta: Repaily Pricr to Call: MO
DTCw KOEd: FORC:

KOER : B
Equipment /Procedurs Tsed Effsotivw? Rquipmant /Proosdure Used Effeccive?

' f

P EERVICE ACTIONS ~comecmrauacacmaann-

RO SERVICE ACTIONE AVAILMALE FOR THIS VEHICLE

....................... YEHICLE DETAILA -—-+--a---e--cuwscsavanaua=

Vahicle Buils Dats: o2 /15 /1008 Warzmnty Stert Dmte: © 13f14 /1998
Dmte of Balss 1271471956 Balling Dly {Mkt,Dlr,gub): Js043
Daalar Special Oxdar: Gzoss Vebhdcole Wedght:
LU/AY Drive:
. ---ENGINE-- -

Engina: 3.9L RFI FWD Tag: &K %42 AA
Ald De: Calb: G5ATRI0 A Ssrial #: L

- - ="TRANSMISBSIOE - - =
Trans: AX4AS O/D 45F TREAYXLE Pzt §:
Bld De: Berial &:
Model; Flt: Bhift:

- -=AXLRER- - -

Axla: 1.58 WD TRARSAXLE 14 Tag Code: Bld Dk:
Serial 4: PlcL:



B B EE R

v

[ o R

. EEPE T N .

nm i} COLE DETAIL REPORT ' 07 /0€799 181081324

unzn Repare NuilBer; mu mm-u Type: C1 Oxlg Fpt #: 1031876401

Report Bource: - FCBD - QUST AGNT OTR Rspoxt Dats: 11/320/1937 -
_ -« - ADDITIONAL - - -

Tire : PLS/TORLS BOW Brund :

Radic 1 BLETR PREM RM/PM BTRO/CSTE/CLE A/C : HIGH OUTPOT AIR DORDITIONMER

Paint : FEOTRAL EXT FATHNT FAMILT B @ ==-=<---- AILVER FROST C/C

.............. APTER MARIERT NODIFICATIONGE ---momvmnmn-
HO APPER MARKNT MCOIFICATIONS DATA AVAILABLE 7OR THIS VEEICLE

--------- REPOFT CRIGIMATOR - REDAIR FACTLITY - CUSTOMER INFORMATION r-=-v====v=

orig/caller 1 SIEVEN KIBIN Title: OTEER

Rpair Dlr: 0813% - LOVEGREEN FORD-MERCURY b (916) £63-7282

city: Firkaville State : Mesoaprd

Coambry: UNITED STATRS . Raglon rnnmﬂity-l!

custonez oaee : N City : FIRKAVILLE

geats/Prov - Missouri

Thone (wark! : I - Ext: Heme! SN

Spaaialist'n

Hama ! RICMAND LIGETEN

----------------- cee-sCQIB VIN RIBTORY scarmmomememmmcmcaoemm-
oore Prog -

Dats Rapoxt § Typa mmmmw«m -Dealsr Id

D2/15/1995 EBgARMLI) CROVOC CHRASE. 0413m8

== SO PFLEMBEETAL SURYVET: ¥ONE

ERES-004 1100



Page:

CQIS Qeport Wusber: WBEGR17) Progras Typa; C1 Orig Rpt #: 1034320331

Réport Source: ~  MSE - FCSD - CUNT REST CTH Report Date: 03/05/199¢

-------------- Tmm--marees REFPORT B UMMARY -mcmeacremmcccemoooeo

VEHICLE: - 1996 WINDETAR,STOLM , MRAOON v  : anaos 4

Engine : 3.0L EFI MDD Odoater: 28, (00 MITRS

npm'.-.i.ngmi.m: we

Vahigls Tne Rep. Rt

m:ausuunm:u TIFEDSetxikLs o

tmmmmm] OTHER (CODE NOT AVAILARLE)

Additicnal : :

Other Yah. With Conoezn: Sewxrity Ratlng - Custongr: Enginesring:

Caumal Cooponat: ;

Causal Fagtox: Featurs: i+ H

Causal Conditicm: Photq: I-III= [}

Cooponent Tast Status: ==as Rubicen - Taod:

Valicle Pixed?: Customar satisfigd?: mn.i.::lmutimn (%)

--------- mamrweam—ccmmvame—unrar COMMBENT B recmcmemecnan o caaao oo

=aTYFR=s semsmscarsrssvssaranansnnns COMMBNT THXT «==ssmg--u-din-mws-—smwu=-=s

OMYREL v~ WALIS: mm---mmr-w:hnhlmwu
THE FREEWAY AT 70 IOW, THE VEWICLE EEOAN TOD VERY RAD - Y WILLED
OFF TEE FAEIVAY TMMEDINTELY - THE FIXMT WIREL JUST NNARPED
AND Gl COMPLETELY OFF - THERE WEAE NO FRICR BIGNS TWAT THIS NVENT
mmnm-:mmmmmlﬂmmanu
(CUSTCMER IS5 VERY NICE AND POLITE TN ASKTNG} - GATD THAT AN
WG - B0 OBE WAS BURT DURTNG THIS IWCEIERT :

OMMREL - I FILED A POLICE REPORT IN REGARDS TO THR IWCrouwy - aroxa wrITH
_-m'm.mmm“u-mﬂmm
TORAY * CUNTOMER AREKA: - CEM * CAC ALVIEED: . _

OWNREL - RE. CORNCNVN; - INFORMATTON HAS. BEEN DOCUMENTED AND FORMAROED TO THR ..
DEALRG - RECUEAT NR. FEN RICHARDS (SVC MNGR) TO' OONTACT THE COUBTCMYR
WITHIN 2 BUSINESS DAYS “*OBC TO DEALERSHIR - SPOFT WITH KEW RICHARDE,
BERVICE MAGAGER - LEFT WOICE MAIL FOR WIM TO CALL THE CUSTCMER RE CHM:
- MR. KEW RICHANDG (iNRV. WJR.) 18 IN THE BEST POSITION TO ASSIST YOU.
- SVC NG MAY COBSOLT FOIRD CSM IF REQUIRED. : :

OWFREL *** MAVIS: CAIGIEAL *+* COSTOMER SAYS: -THE EDGLNEEE STILL HAGN'T
AREIVED AT THE DEATLERSHIP -THE DREALURENIF MDD VEY TRCONGERNED * PER
CUSTOMER, DREALED EAYH: -mmmmm*mns

: =10 LODGE CUMFLAINT *

OWREL CAC ADVIARD: -mmmmmmmm:
-THE DEALERENIP I8 IN THE BEST PONITION TO ASSIST TEE CUOTOMER

OMRRL S5VC MGR/ ALLEN PREGCOTT LISCISSED CONCERNE WITH CUSTOMER., THEPRCTOR

: CRME AND INVESTTUATED (XECERN, JVC MOR CONTACTED WASNETTA HILL AT
{313)446-5%33,, ENR STNTED IT WOULD 'PANE ABCUT 5 DAYS FUA ENPORT 1O
COME BACK. MR AND ME MADDOX WERN INFORMED OF 8 AND PLAIED IN A
LOMMER VEEICLE UNTIL MEPORT COMNS IN 0 DETURMINE WEAT OFEPS MEED TO
BY" TAKER WEIT..SVC MOR/ ALLEN PREGCOTT ALGO RECOMMAMEND TO -CUNTOMEF.
mnmclmmlzmmmmmmmm
CARRIER OF THR PRECEDTNG HAPPENINGS.

OWNMREL  +¥+* NAVIA: ORIGIMNAL +++ CUSTOMER SAYS: mmmnu
NOT SATISYTED WITH THE IMPCEDE FEON THR DEALERSHIP OR THE FIELD
SERVICE ENGINEER - MA. BOB. SRVANT DID THE INSPEETION - THEY DID
CCOTACT TMEIR INNURAMCE DEPARTMENT - MR. OB BREANT THE ENGINEER COULD
mmrmmmmmm.mmwm
THE TTRES IVERY 500G MILES - THE VAN IS STILL AT THE DEALEKASEIP ¥ PER
CUSTUMER, DEALER SATS ]

OWNEAL: mmm-mmummmmm TRSPRCTOR

01 COIR m REPCRT . Coe D7/06/89 18:00:1%

118




. -r‘r

Pege:r 02 . . | €IS DETAIL REPORT 07/08/99 18:08:39

COIE Repart Mubar: WAKGE173 Frogran Type: C1 Orig Ryt #1 1094320121
Report Hource: .= MES - POSD - CUSY ASST CTR REsport Data: 032/05/19%8
-—---------.---"—'-- ----------------- cn""‘ HTEH -----ciasdasacicccmnegnaasa
S TYPR-- -vunn- Femmeuacecemaocmraas COMMENT TRXP ~------s--—-——-raressensanus

. aE
OWEREL T GO THAOUEM TME DEALERSEIF - * CAC ADVIAED: - CONTINON TO WORK WITH
TEE DEALERSHIF TU RESOLVE. THE DEALEFSHIP IS IN THE POEITION TO
- DIAGEIS1S THE CONCHRN AMD DETEAMTME WHAT TYPE OF OOVEREMGE IS
FECESEARY
OWSREL CUNTCMEF CALLED VT MR/ ALLEN FRESCUTT, WANTED TO KNOW STXTUS OF
ARPAIRS, BEVC MR, OOWEACTED WANETTA HILL STILL WAITING OW REPORT BACK
FROM INNDECTCR, CTUTCMER WAS INPCRMED SVC MR WILL FOLLOW WP OF FRIDAY
 2/11/93 AFTER RECONTACTING MH. KILL POR AN TPOATE. CUSTOMER ALSO
mmmﬂmmmmmlmmmw

OWMREL '*Hnul:m:ﬂ:mn-mm: -mmmmm
m:lm-mmummmmmmmwm-ﬁm
RIj TESURANCE CARRIZR -WEAT I POFD GOTNG TO DO BOW -HE IS BOT EAZPY *
PER CONTOMEN, DRALNN SATH: -SEY DRALER (CMNENTH IN MORTS 11 -NOT
 COVERED PER INSPECTUR & CHN

OWNHEL 3O DEFECTIVE CCMPOFNENT -CONTACT TXACHANCE CO + CUNTOMER BAEKS:
WMHM”W*WM n;mfm
CYPICE § DENTED - WARRANTY NAD EIDTSND - MR WILDL WOT PROVIDE PIMANCEAL
ARSISTANCE TOMARDS REPATR - CUSTOMER REFUSED OPFER FOR WRITTEN
RENPOMEE C :

--------------- venuwnrenr CONCERNE DETAILRE ssmsacacanusinananarans
R L L L DIAGNOSTIC INFORMATION -----com-mamammm-
Gymp, Varlf?: Eass of Diagooais: Lawsl of Assistance:
Cang. Tisdng: ‘Base Tisdng : NI, light oa? H
Tast Ftand Road Tent : AD Dhuoaby:
Prior Repalr Attsaptm) Rapair Priox to Cull: MO
OTCe KORD:. . 0BG : : '

MOER : ) =T}
lwiﬂ.ﬁtfm M ‘Efsctive? Eguipsent/Procsdurs Usad Effaccive?
-------------------------- EXRVYICE ACTIORE +»+ceccasncansnnnunnan

M) SZRVICE ACTIONS AVAILABLE POR THIS VAHICLE

IRE-004 1182




Paga: 03 . . COT8 DETAIL avr/0&/93 18:08:49

COTR Report MuBbar: WEEGEL17] Frogram Type: C1 Crig Ept #: 10943220321
Report Source; = MES - FOAD - CUWUT AGST CTR Report Date: 03/03/1998
tumnsasamsurnsrravaasns TEHICLE DETATLH sasccncemamrormee—mmeanann
Vehicle Eulld Date: 03/17/1998 Wazzanty Start Date: 08/11/1%9%
Date of Sals: . 0% /11/1996 Salling D1y (Mkt, Dlr,Bub): G046
Dealsy Bpecial Ordex: Groas Vehicle Weight:
LE/RE Drive:

- = -BEENUINE-- -
Engine: 3.5L EFI MO ‘ Tag: 6K 542 BA
Bld DEt: Calb: SE3TMLT A Sarinl #: L

- - =TREANSNISEION- -
Tracw: AX4E O/D 48P TREAYLE Pazk #:
Bld De: Serial # )
Modal: Plt: Shife;
=« = AXLE-- -
Axls1 1.5 FWD TRANSAYLE I4 Tag Cods: Bld Dta
Sardal 4: _ Flt:
) -=--ABDITIGOGNKAL - -~ -

Tirs : PI1E/TOR1S BEW Brand I
BEmdin : HLETR AM;PM/ATRO/CETE/CLOCK ASC : HIGH OUTPUT AIR COMDITIONER
Palot 1 BLOE-OREEN EXT PAINT FAMILY -==v=va== BAMCIFIC GREER CFC
assssmsannanss AFTER MHMARKENT MODITFICATIOMNDNE -~cearenauaus

HO ANTER MARKET MOOIFICNTIONS DATR AVAITANLE FOA THATS VEHICLE

--------- CRYGTENTOR - REDATR FACTLITY - CUSTOMER IHPORMATION --=~r--nen
Orig/Callear : NICHARL MADDOX Tizls: OTHER
Rpalx Dlr 004 80 - Parimwcaxr Ford, Ing, i {770) 293-1773
Clicy: Aclanta Stata ¢ Gaorgia

. Comntry: - THITED-.STRATRA . ..o . cuewne- ro - -Rglop . & ACL1onBS ol cnm s inm aomaine
customer nee : [N Clty : ACWORTH -
Seata/Prov t Gacegia
moneRor) | e - Rt —
Spaainlipt:'n
Eama | KATRINE JACKESCN
mmmmmemmmemmeeeiee E QB IS VIN MIBTORY ~--mcccsersssmamnsan-

usid ] Prog .

Data Rapozt # Type Eymp Cat Cousal FPurt Dascripticon Daalex I
02/04/71990 WEDEDISE CNCEYE CHARE. 00460
-~ 5UPFPLENENTAL SURYVET: FORE ---

ERE3-0R4 1100




Page: 01 OQIS. DETAIL REPORT . 07/06/95 18:08:35

CO18 heport Mndber: WREAATS4 Progyam Typa: C1 Crig Bpt #: 00000073713
Repeort Jourcs: 0 MAS - FOSD - CUST ASST OTR Report Date: 07/13/19%%8
""-"----'-"': -------- Rn P nnT aul'llt == A s EmEm--- TEAESEES==
VEEICLE: 1996 WIMDSTAR, STOLN ,WAGON vIN » 2nmns1 TS
Engina - 3.8L EFTI MWD Odcaaker: 325,000 MILES
Opezating Enoviron: nee :
vebidle Une ! Ryp. Aot:
HYMPTOM: 1 08 8 0O CHASNIS TIFEd/WHHELS

VIBRATTON OTHER (CCDN MOT AVATLABRLE)
Adicional Symptom:
Other Vah. With Concern: Baverity Rating - Customar: Inginaering:
Causal Compoasnk
Causal Factor: Featura: Loe:
Causal Comdirion: Fhoto: Inages: 0
Cempangnt TaEE Btatum: --=-- Return Leec:
Vahicle Fixsd?: Cuskomay satigfigds: Pagilr Effsctivenass (%)
--------------------------------- COMMERNT S ------emmmmmmmccvavsamamman
~-T¥PB=» -n-----smar=cc-ccamrazsvass COMMOWT TEXT -«=-=sms-wasausasmsocamc—mm=-

CWMNEL CUSTCMER BAYE:
CUBT WMEEL SROKE OFF ON LANT MOWDAY WEYLE DRIVING .
CALLED TOW TRUCK & TOWED TO NRAREGT DLASED.

PER CUSTOMER, DEALER
SANE,
CONT HERl TO PAY FOR REDAIR CHARGEN. COUSTOMER JAYE:
08T WXL
BROXE OFF OM TAST HONDAY WHILE DRIVING . CALLED TOW TROCK & TOWED 10
nmlwmm
mwm. mm
CUAT HAS TO PAT FOR
EEPATR CHRARGES .,

CAC ADVIBRD:
EXPLATHN WEX REFAIR NOT COVERED BY
WAERAMTY

------ resmsmcssateeee=-us CONCRE RN DETAILSE ~—----a---rarre-=—-=nas
----------------- DIAQNOSTIC IMFORMATION ----u-uaramrmann
Syop. Varif?: Eané of Diagnosis: laval of Asgistanoa:
Comp. Timdng: Base Timing : MIL light om? :
Test Btand Aoad Test ' BD Bhmbar:
Prior Repair Atteamptm: Repair Priox to Call:r NO
DTCs KOED: FDEC:

FOER: CB:
Baui pegnt fPronsdura ODasd Refaotivw? Iquipsemt /roosdure Uaed Bffaceiva?
-------------------------- SERARYICE ACPTIONSE ---------=nmmmmmmm e

a




L ==

Vahicle Puild Date: 08 /35 /1995 Warraoty Start Date: 03/13/19%9¢

Dats of Bale: 03/33/139%% Belling DEx (Mkt,Dly,8ub): DO143
Dealsr Spacial @vder: Aroes Vehicle Weight:
-LH/RE Driwve:
e - -BHGINE - - -
Eugine: 3.8% BFI WD Tag: &K 341 AR
Bld Dt: Calb: S62JR10 A © Naxial #: L
= - -TRANSMNIBREZION - - -

Trans: AX4N D/D 48P m.l . Pazt &:
Bld Dt: . Barial #:
Mol : Plt: - T L1

. . - - - A X L B -
Awxls: 3.56 FWD TRANBAXLE 14 'rqmd- - Bld Dk
Serial &: Ple:




Page: 02 .. . .. OIS DETATL REPORT . 07/06/99 18:08:135%

CQIN Raport Masber: WDMAATY Frogsas Type: CL orig Fpr #: 0Q00007Z712N

Report Sourca: ' M§% - FOED - CUST ASST CTR Report Dats) 07/13/1398
i -+~ ADDITIONAL- - -

Tira ; P215/70H1E DGV Brend : -

Radic | ELETR PHEM A/FM OTRO/CEBTRE/CIK A/C - : HIGH OUTFUT ATR CONDITIOWER

Padnt : NEDOTRAL EIT PAINT FAMILY A ----===== SILVER WROST L£fe

emvedaramasaen APTER MNAREKAET MODIFPICATIONS --nnuasaaces

FO AFTER MARFKET MOUDIFICATIONS OATR AVAILABLE FOR THIN VEHICLE

Cmemee -~ REFCRT ORIGIMATOR - REPAIR FACILITY - COSTCMER INFORMATION ---=------

RFpalr Dle; O4%72 - ROBSNLL & BMI'™ FORD IRC Pik: (711) 683-4208
Oity:  Houmten ‘BEata : Tpoks T
Country: UNITED ma_ Eagion : Houtlemst - 52

e e [

---SUPPLEMNERTAL SURVEY:H MRS ITT GENERIC RMCH IOAD  ---




Faga: 01 - . I8 nm REFCRT 01/06/93 18:04:43

COTE Report Fumker: XAMACOOE Program Typa: C1 Oxig Rpt #: 0O0GODI41718M
Report dource:  MGS - PCHD - CUST ASST CTR Report Date: 01714/1939
N ‘REFPORT SUMMARY -—vemummvemcucemmcuman
VEHICLE 1596 WINDGTRR,STOLN , WAGOW vin : 2rnas14 3l
Kaglows : 3.40L B¥f D odomater: 67,000 MILEA
Oparating Bnviron: L - :
_‘irlh:l.uh Una r Rep. Ret:
ENOPTOM; 3 05 3 00 CHASETE o TIRRS
TIFE WERR OMIR (00D WOT AVAILANLE)

Additicnal Sympiom: '
Other Velii. With Conoern: Sevezity Rating - Custooms: Eogineazing:
Caugal Somponent: :
Caupal Faotox: Faature: Loe:
Cauuanl Conditicom: Fhotao: Imhgem: O
Componeant Tast Stakus: »--- REatuwn Lee: .
Vehicle Mixad?: Customar satisfied?, Repair Effectivensss {¥):
mazss-azamsnavarsmnnnnnnnansancas O MM E NP 8 =c-cccmcccmcicaaccao oo
==TEFE = =cmemsacasassamsssoudouo—a-o CUMMENT THEKT =ves-ss-tc-eurmmecnw—wanamsas
OMMEL  CUFTOMER SAYS:
oOST AAID THE F¥ERR WNERL FELL OFF KIS VEHICLE AMD FEED

TO KICW IF FORD CAN ASSIST HIN
DER CUNTOMER, DEALER GAYN:
NOOE '
(Y.

ADVISED:
~ HARRANTY NAR EXPIRED
- PORD WILYL NOT PROVIDE FINMNCIAL e T TP e

ARSIBTANCE )

ID: 1771

------------------------- CONCRERN DETAILSE -----c-—mmmcmmmnmcvars
e LTI T DIAGNCETIC INFORMATTION s-everencancaar-u
Symp. Verif?: Name of Disgadaiu: Leavel of Asgistance:
Comp. Timing: Base Timing : WIL light on? '
Tast Btand : REond Teat 1 ' AD ¥mbwar:

Prioz Repeir Attempts: Repalr ¥ricxr co Call: MO
riCes YOBD: : KDRC: :

YRR : cu:
HEquipment ferocedure Tesd RfZmative? Equipmeit/Procedurw Tued Effaative?

LELEELE L RS L ELLELELELEE LY R a I I v I IEI l c '! I n‘ o s LEE R L Ty
e384 1197




—tm

WO JRRVILE ACTIONA AVAILABLE FOR THIN VEHTCLE

----------------------- VEHICLE DETAILS =ceccammrnmsaccacccenncan
Vahiales Builld TEta: Da/14f1re498 ¥Warrauty Start Dats; 01/30/1935
Detes of Hala: - 8373071996 Salling Dlr iMke,Dlr, fub) - 09524
Dsalsr Speuial Order: Groas Vehicls Waight: 514 IaRE
LB/RY Drive:
-~ ~RENGINE - - -

Hogine: 3.8L EFI FWD Tag: SK S42 BA
Bls Dt: Lalb: S63JR10 A Sarial ¥: L

-~ TRARSNIEBEION - - -
Trans: AX43 O/D 49F TREAILE Part ¥:
3ld Dt Swrial #:
Modal : Flk: ahrt .

- =~ AXLN~ - -

Axle: 3.356 FWD TRANEAXLA IA Tag Coda: Bld Dt
Bezrinl #: PlE

EA03-224 1188



et mmee— L L L

B e

Page:. 431 CQIS DETAIL REFPORT - vow . O7F06/99 10:08:42

QLY Report NufBer: IANACISS Program Typs: C1 Orig Rpt #: 000002417164
Rapore Bourom: MBS - PCED - COST AEET CTR Repor: Dats: 01/14/1958

] - --ADDITIORAL - - -
Tirs : LTI1S/85R-160 REW A-5 Brand T
Radio : ELETE RM/FN/BTRO/CETE/CIOCK. A/C + MANOAL ATR COMNDITIOWER
Paint : GREAN EXTHNIOR PATNT FAMYTY & -see----- HEDITUM WILLOW MET. C/C
-------------- AFTER MAERKEET KODIPFICATIOMS =sescaacna--

NO AFTER EARENT MODIFTIOATIONS DATA AVAILARTE FOR THIS VEHICLE

--------- REPORT QRIGIRATOR - REPAIR'FACILITY - CUSTOMNR INFORMIAYTON --~=====a--

Rpeix DIz: 08266 - HORTHTOWA PORD MERCTIRTY IBC Py (715} 232-5393

cicy: Mencwmorde ftats : Wiscexisin

Country: UMTTRD STATES RBegion : Twin Cities - B8

customer e [ ciry :

---------------------- QI8 VYIN HBISTORY «-r---a-cmv-emsmmma-na-
QI8 Frog

Dace Faport ¥ Type Sysp Cat Cousel Fart Dascription Danlar Id

01/26/19%9 IAZAR3YS CADVOC CHARS. L 331

02/02,/1999 IRRASIAT CAOVDC ORADS. D3I266

-~ SUPPFLEAMNENTAL BURYNTI, DNORS IIL GENERIC BATCH LOAD  ---
SURVEY EAS BEEN RECHTVMD

BR300 11m9



A -

Dager 01 A _ OQI8 DETAIT, REPORT . . AU/DES9Y 18:08:43

COIS Repost Munber: XBJABI2Z FrogTam Type: Ci Orig Rpt #: O000DATSEOSH
Report Sourcd: = MAS - FOED - COUBT AS3T CTR Repozt Detw: G2/10/7199%
arav-mammrr===Z-ramsmasn= R B P ORT BUMMARY -~c-ccvaravasaminsanas
VEEICIR : 1996 WINDATAR, OTDLN VG0N vix :mnin-
Engine : 1.8L EFT MWD »‘Jﬂuuut: 20,000 MIIEQ
Cpezating Envizom: :
vehiclas Une : ' nlp ut.
SINETCM: 3 06 3 00 CMASAIA _ . TIRES/WHEELS

URABLE TCO RAEMDVE OTHER (CODE MOT AVAILAALE)
Additcisnmal Sysprom:
Other Vah. With Comocarn: Bawarity Rating - Custoowr: Enginesring:
Causal Compexiant :
Cavmal FaakEar - Faaturs: . Lpaa
Coupal Conditicm, Photo: InAgen: 0
Cempongai Tast Btatus: === Raturn Log:
Vakhisols Pixed?; Eu.ll:uur sarigfisd?: Repalyr Effsvtivecsss (%)
--------------------------------- COMME NT S -ccvacmcmcamcacanaocootne
B 1 P COMMENT PEXT ----------------=-cc=as=an==

CWMEREL CUETOMEE SBAYE:
=~CUST IS CALLING BACK ON AN OMEN INSUE LETTER DATED
: JAN 19 1939

THE COFTIMER CLATMN THAT THE TIRE FLEW OFF THE VEHICLE
AMD ALMOST CAUSSD A SHRTOUS ACCIDENT

THE COST(MER IN SEEKTHNG THAT
FORD FAY OFF TWO OF TRE THRAE YEARE REMAINING OME THEE VERICLES
LOAN . e ’

COST ATATES VERTCIE I3 I'W THE JHOF PR MOLTIVIE PROBLEMS

FER
CUSTOMER, DEALHE 3AYS:

CAC ADVIBED:
- POSMANERD INPORMATION T
CRM/SERV MGR WITH COPY TO ERGTONAL OFPICE

-nm.mmumummmm
RESPONSIBILITY .

-:mmnmmmmmmmm
ViR

-:rm:unmﬂmnmmm -I.KE. amb
ALISMMEWT PROBLEM, THE DILRSHP IS WILLING TO COVER THN
CAERGES

INFERENCE CASE ID: 1535 CUBTOMER BAIS:

-C03T I8 CALLING BACK
mnmmmmmuun

THE CUFTOMER CLAIMS THAT
mﬂnmmmmmwmnmm
ACCIDENT

THE CUSTOMER IE SIEKING THAT FORD FAT OFF TWO OF THE THRER
TEARS REMAINING OME THE VEHICLES LOAN.

CDST BTRTES VELICLE IBE IN THE




=" e AP

FER CUSTOWER, DEALER SAYS:
——

ARVIRED:
=~ FORMARDED INFORNRATION TO CHM/SERV MGR WITE COFPY TO
REGIOMARL QOFFICH
- REQORSTED CRM/SERV MGR CCeTalT WITHIN 3 BUNINESS
. OAYE :
ORC TO MOMPOE DLREHD
- POKE TO NILS THE SER MGR .
- HR AYS
THE FEPAIR WAS COVERED BY THE DLRSAP NOT WARRANTY
'“m
mmmmmmmmﬂﬂm:ﬂIm
= ¥ THIRK
] nnlnmmmmmmmm
- IF THERE I8 A .
mmﬂ FRINE THN AOTDEST -I.N. AND ALYCSMENT PRORLEN, THE
DLASEP IE WILLING TO COVER THE CRERGEE
IAFEREECHE CASE IB: 1595
OWMWREL HCISE CONCERN REPAIRD ON 2.15.3%9 WE REPL. IEFT FR., ARAYE ROTOER UNDER
. WAREANTY 7 ALSO NE ENPL, OME TIRS DEALER PAYD PR TIRE :

------------------------- CONCERY DUETAILS -m-mmerocmmmmmmeeeaa
smmsesisancanunan BT AGNOSTIC INFORMATION -----comemamaana-
Bymp. Yarlf?: . Base of Dilpﬂ_..i.i: laval of Assiatmocs:
Corg . 'I!i.n:l.ngl Bass Timing ! MIL light an? :
Tast: Stand Rogd Test ©a D Humbar:

Peioz lhpl.l.: Jl.l:mnpr.l : Repair Price to Call: M0
DTCE. 0RO KOEL! .

:l : ca:




RETT R

H e - . .. -

Paga: 02 COIS DETATL REPORT - 07/06/99 18:08:43

QI8 Raport Fumbsr: IMJABIZ2 Program Typw: C1 Crig Rpt ¥: OODOD27SE0SM
Report h.l:‘#t:_ MEE - FCAD - CURT AEBT OTR Report Dats: 02/10/193%

Equipment /Procidura Teed EfEpcciva? Ecuipsent/Frocedurs Used Effaative?

....... e . B - ACTIONS cnacmcanaw-crmnsnucnn

NO SERVICE ACTIONY AVAILABRLE FOR THIS YELICLE

T tamasmsnace FTEHICLE DETAILS -c-svammema-cc--cr-snannsa
vehicle Build Date: 03/21/1498 Wazzwnty Start Data: 04 /01 /19%6
Date of Jalm: 04,/0L/199¢ Selling Dlr (Mkt,Dlz,Sub): 03610
Dealer Specisl Ordsr: Gross Vehiocls Waight: B3¢ 1M8
LH/FH Drive:
: == - ENGINE - - -
Eogine: 3.4%L EPT MWD Tag: SK =42 BA
Blel D Calb: £E28910 B Burial #1 L
- =a=TRANSMISSION -« -
Trans: AZ4S O/D 4BF TRMAILE Pact ¥: .
Bld Dt Bardial ¥:
Moda] « Plt: Shft;
= = = ARXLN~- -~
Axle: 3.56 PWD TRAMAAYLE Id Tag Coda: Bld B,
derinl &: vl
== -ADDI!ITIOMAL-~ - -
Tira : P213/70R13 BEW Rrand :
Fadio : NLNTR AM/WM/STRO/CHTR/CLOCK AfC r HIGH OGTRUT AIR COMDITIONER
.Puipt : TRLLAAW-RED HAT PAINT FANILY B ==s=-=vs== maacE o/

......... wssna AFTER MEMAREET MODIPFICATIONS  scecnananuus

¥ AFTER MARIET MODIPICATIONE DATA AVATLARIE FOR THIS YEEICIE- - - o- vome i

--------- MIPFORT OAIGTRATON - REFAIR FACILITY - CUSTOMER INFORMATION ----------

Rpair Dlr: 20828 - NONROR ORI Phi: (914} 7B2-0291

clcy: Nourca Stare : Haw York

Conmtry: TUNITID STRTRS Region : Haw Yok -13

Custexner nicep : EOWARD FLANNERY Cley

---------------------- CQI% VYIN HISTORY sererevavrarsasrsavasara
oQIe Prog

Dars Raperrt ¥ Typa Byip Cat Coussl Part Description Daalar Id

02/02/719%% XEAARGTA CACVOC CHAMS. . d0F3§

02/716/199% IRIARIILI CARUEYE CHARS. 10%386

-~ STPFLENENRTAL SUDRYVRTY: MNOWE III GREMERIC BRTCH LORD & ---




- Pagm: DL
018 Report Musber: VHIAARZTO0 Progxam Type: Q

Report Source: = HEE - FC4D - QSF8
-------------- teeieesc REPORT
VERICLE: 1999 WINDSTAR,STDLE ,WALON

OJIS DETATL REDORT .-

07/05/9% 18:D8:17

Orig WPt #: 155634-97
Raport Date: 03/28/19%7

Bn."nlr ----- TEESEAAAENFEESTEEN

vIN  ampas1arvenl

Engine : 4.8L EFI FND Odicabl LT - 6,718 NTLES
Oparating Environ: we : 5D01
Vahicle Uss s Rap. hot:
MEFTOM: 3 08 3 3% CHABSIS TIENS/WHEELE

NOT LIFTED TIRES/EHEELE CONCERN MOT LISTED
Addicional Symptom:
Othar Veh. With Comcazn: Sawurity Faring - Custoossy: Enginesring :
Causal Componsnt: 1107 EUR BOLT
Causal Factor: Featura: Loa:
Causal Comdition: Fhoto: Imagen: O

Tent Btatus: ---- Raturn Loor

Cupcomar satiefied?: Bpalr Rffectivensss (W) : 100

Cexxponant
Vahicle Fixed?: YRS

|

AOIT

ETHRTCM 1 08 0 00 CHAWIED TO 1 08 9 B9 Y FRAFERS

Temdeemedeieribeeimadnnas DN CRERE DETALLSG -sressascaanmarascenaa."

sarssavenwsnmaa=-- D IAGNOBTIC INFORMATION ----- LEELELERE L

Symp. Vezrlf?: Easw of Diaguosis: Lavel of Asslstaace:

Cong. Timing: Bass Timing t MIT. light &n? H

Tast Bband : Foad Test : 8D Fumber:

Prior Rapalr Attenpts: Fapalyr Pricr ta Call: MO

DICa FED: ROEC:

RCER: s 1)

Squipsant /Proosdura Used Effactiwe? Equipseat/Frocedurs Used Effesctive?

e e ————— m==aes JEAVICE ACTIONS recasssnmsunuacuanans

Repaix o Fhoukvx Causal

Type Component Number VP Dasaription Comp.

RFL 1107 SERVICE HOB BOLT T3

----------------------- YTEEICELE DETATI LB -------c-ccccmmcmcmcncnnas

Vehicls Build Data: 06 /24 /1997 Warraney Start Date: 0T /16/1957

Data of Sale: 07/16/1997 Selling Dlr (Mkt,plr,Sub): B13I96

Dealer Special Cxder: Grosa Vehiala Waight:

LH/BH Drives’

- = R NQINE-=-""
Engine: 3.0L EFI WD Tag: BEX 542 hh
Bl4 Dt Callky Sarinl #: L
-+« -TRANSMNISGEION - -«

Teann: AX48 O/D 48P ':m Mzt &

Ald Dt: Sarial §:

Model : Ple: Shic:




Pagen 02 - . - COIE DETAIL REPORT ' .uifulf::.ia:ua::.T

COIS Esport Fulfar: VHIARI7O Frogram TyDd: O Orig Rpc #: 1LE%634-97
. Report Bource:  ~— MES - PCAD - (EFE - Raport Dats; ON/Z8/1997

: «+ = =AXLE-===
Axle: 1.5 FWD TRANAATTR Id Tag Cods: Bld Dra
Sexrinl §: : rlt:

-« « RDDITIONAL - -+

Tirea : PA1%/70R1E AEW Brapd ]
Radis 1 BLETR AN/PI/STRO/CSTR/CLOCE A0 : HIGH (XITROT ATR CONDITIONER
Paint : BLUN-GEEEN EXT PAINT FPAMILY & --------- DEEP JEWEL GRERN C/C
-------------- AFTER MAREET HODITFICATIONEH seasnanaaaca-

) AFTER MARKET MONOIFICATIONS DATA AVAILABIE FOR THIS VERICLE

------ . ORIGIMATOR - REPAIR FACTLITY - CUSTOMER TMPORMATION ~==esa----

Orig/Callisx : STEVE FRAIER Titls: OTHRER

Rpair Dlr: Bliv6 - STERLING FORD EALES {OTTHNL) Pk (€13) 741-3720

ey Jrtamm Frovinos : Ontazio

Coumtry: CANRDA Region 1 01 FHEDh REGTON-CRANERDR

Claim #/Date 1 158782

Custosey nams : DISOOONT CRR RENTAL Ciey «

---------------------- CQIS8 VIMWM HIBTORY ----mmmmemememmmmmmmeee
cQIl Prog

Dats Raport # Typa Eyop Cat Ceusal Part Dascxiptiem Dealsr Id

00/23/1597 VEIGCT28 CTACVOC FOBTEC 31298

2 BETUPPFPLEMNIENTAL HBAURYEHT: HOHE -

= mm




eeLo— o gamwma L o em.

—h g a————

Page: 032 ¢QIS DETAIL REPORT a7/06/99 1B:108:27

OIS Report Mumber: MAFGES20 Frogras Type: C1 Orig Rot #: 1093163831
RApOIL .lm:___;" MAS - FCHD - CUBT AMST CTR Report Data: 0170871958
-----l-----!——-':;ll-'-l!ll-l-l- . Ile c! IETI u" ---------------------

RO BERVICH ACTIONS AVAILARLE FOR THIS VENICLE

----------------------- YEHICLE DETAILSYS =acececcsausmeuaucacandnr-s
vehicle Build Date: 02 /25/19%7 Waxrranty Staxc Date: 07/28/1357
Dace of Salsr " 0TFa6/1997 Balling Dlr (Mkt,Dlz,Sub): OB34d
Daaler Spacial Order: Groms Vahinls Waight:

LE/RE Drive:
---ENGINE- - -

Enginm: 3.8L EFT FWD Tag: HE 5432 RA
Bld Dt: Calb: Zaziml #: L
- - -TRANASMIBEION - - -
Tvansi AZ48 O/0 4P TREAILE Fart #:
Bld Dt: Sazrial &:
Modal: Flt: Bhit:
= -« AXLE-=- - =
Axle: 3.56 FWD TRANBAILE Id Tayg Code: Bla Dt
daxial §;: Plt:
---ADDITIONAL - - -
™ra : F218/70H15 BAW Bramd? :
Radic : ELETR AN/FN/STRO/CETE/CLOCK AfC ; EIGR CUTPUT AIR COMDITIONER
Paipt : YHLLOW EYY DRAINT FAMITY B --------- CTPRERS SOLh FROBY O/C
-------------- AFPTER MAEEET MODIFICATIONRS -ecacncncaa-

EO AFTHR MARKET MODIFICATTONS DATA AVATLARLE FOR THEIE VEHICIE

mwpm——ma— REFORT CRIGIENIOR- ---AERAIR. FACILITY - CUNTUMER INFCRMMNT ——mmeaa—n s
Orig/callar : CELESTIRE JIRAXTON Tirls: OTHER
iz Dlz: 05000 - COONTRY FORD IRC Piak: {401) 345-4300
ty: Southaven State : Mleslemippl
Country: UNITED STRTES Region : Memphis - 23
customar oees city : MEMPHIS

Arata/rProv t Tanne
Poe k) c DN - e m...;—

Epscialist'm

¥ame s TANINEA JILES

seassvarmamsanenrazrar QI8 TIN HEISTORY —-e--ar-ma-wmamar==na==
COIN Frog

Date Repoxrt # Typs Symp Cat Causal Part Dascripeion Daaler Id

01/05/719%0 WARGOES21 CROVOC CHARE. 0&000

01706719590 WAFGBS13d CACVOC CHRBS. Degod

01/08/19%0 WAFGASIA CACVOC DRVABL 0&0a0

03 /3071598 WCAAROBRE CACVDC DRVARL - 2&000

037301998 WMARSST CROVOC DRVARL DEBAL

- ST PFLEMENTAL BUOURVET: HOME -—-

BRO3-084 1209




Page: 01 o  CQIS DETAIL REPORY : 01/04/5% 18:08:32

: COLS Report Fumber: WOEARA2I Program Typa: Q Orig Rpt &1 198308-54
.j n.pun-m:._-m:___ MA5 - FCED - QBF3 Raport Date: 0471471998

....... _ warmwmcdcmcarrrass REPORT BUMMAILY =camccsnsmnsanmmaceny-

| . .

_ "VERICLE X 1550 WINDMTAR, STOTLH | RAOON vIn : 2 lse e
Enging - 3.8% -39 mip Cenptpr: . 17,351 MILEG
Oparacing Foavirm: . we - : 5Ed1
vehiale Usa : . RED. Rot:

SYMPTOM: 3 05 1 55 CHAGSIS TIRA/ MHRELS
TIRE WERR CCHCHEEN FOT LIATED
1 - Additicnal Symptom:
L I Other Vel. With Conosra, ‘everity Rating - Customer: Enginearing:

Causal Compooent: ipa7 WHEEL ANET

Causal Paotor: FRACUTS: Loo:

Causa] Concliciom: _ Phetal . Tmpgam: 0
Coopanent Tept Statum: -==- BAtWM Loo:

Yahiole Fixed?: YRA Cuatomar natigfisd?: Rapair Effactivecess {(¥): 100

----------- =-==--pPIAGEOSTIC IRYFORMATION ~~--swn-rav-nnana

- - Sy, Vexdifyy. . - - Eaee-oF Dllguosis: - <+ o+ baved of Asmistanoen-- -
Comyn. Timdng: Bass Timing - 1 MIT light an? 1

) Tast Atand Roml Tast : D ¥unboax:

i Prler Repailr Attwopes: Rapailr Prior to Call: RO

A1 ITCe KORD: mRC: -

ROER: Ch:
Hquipmant fProoedurs Used Effactivwe? Foiipmant/Procedurs Used = Effsctivwm?

-------------------------- BRRVYICE ACTEZOMNS -—wvravreazr-asscanna

- : Type - Coopomant Wuaaber TYR® Dwsuription Coop .
| EE RPL s 1007 BERVICH NHEEL ASOY ma

H fimeeceecimlaenlaa YERTCLE DETAZILE —-ac-umammmmma—crananvans
-1 Vahicle Build Date: 02/17/199% Warvanoty :Start Data: - 030471957
al - Dats of Sals: 03/04/1937 -  Selling DlLr (Mke,Dlr,Sub): Riild
Dealer Spegisl Ordex: . drosa Vehiclas weight:
LE/RR Drive: _

- = -ENGINE - - -

Engine: 3.3L EFI FWD _ . Tag: HE 542 AR
Bld BE: Calb: Sariel §: L

=+« ~-TRANSNIGSSION- - -
Trlnl:ﬂilﬂfhi!lm L Pare §:
Ald Dx: Gerial ¥:
Model : LE: Shet:

Axle: 3.58 FND TRANBAILE " LA Tag Codea: Bld Dr:
Sezinl &: : WlE:

ERE3-BB4 1207




Page: 02 . .. .OgI& CETATL REPOMY 07/06/89 1B:08:32

COI8 Report Wuniser: WDMARAZ9 FrogTam Type: Q Orig Rpt ¥: 196308-98
Report Source: - MB§ - FOAOr - DAFS Repurt Datm: G4714713%8
o == =ARDDITIONAL = = =~

Tirw ¢ FILE/TORAS BEW Brand
Radic : EXLNTR AM/FN/STRO/CETS/CLOCK AfC + HEGH COTIUT AIR m:ﬂnl
Faint : RED EXTERIOR PAINT FAMILT 3 =suvusass HIDWIGNT RRD O/

-------------- AFYTIA MAREKET MODIPICATIOMNS -—--ccmmmnun-

WO AFTER MARFET MEDIFICATIONS DATA, AVAILAGLE im THIA VEHICLE

----- vmue FREPORT CRIGINATOR - REPAIR FACILITY - cmmm IEFCRMNTTON - - === ==
n:igfc-:l.:l.u- : PIERRE HARLY Ticle: OTERR

Rpair n1r= A2023 - LER VENTES CRSTEL mmr m'_ll Phb: (514) &65-Tadl

ciry: NEmcraal Frovinoe 1 Quabac :
Sountry: CANADA Regicm : D3 FCED ARSION CRANADMA

Claim #/Dats : 4102

custoner oene ([ cler |

-------------------- ~CQIB VIN HISTORT ~-vnee-mececavsasannns
m: Proyg

Dute " Repoxt # Type imﬂltulunlhnn-miptim Danler Id

Da/14/1990 WDNCOUOL FOCHL CHASS. DISC - FRONT WHEEL MUE A2023

~-S0PPLEMENTAL SURVEY:  FOME -

EAE3-004 1208




Page: 01 COI8 DETAIL RERORT. 07/06/99 18:08:34
CME Repore Mmpay: WPMARI?4 Program Typa: O Orig Bpe §:  207937-38
RapOre SouToR GuTOR: MBS - FCED - QAF% Repoxt Date: 06/43/1598
-------------- Tmrenccccc s RBPORT SOMMARY =c-acecacummmmeen—as
VEHICLE : 1998 WINDSTAR, STULN , WAGOM . VN : mmsum
Ragine : 3.0L TFI NO Odoieter: 19,231
Dparating Environ: o 1 3001
VYehicles Usa 1 Rep. Aor:
SYMPTCMG 3 0€ 5 93 CMANGIB _' TIRRS/WHEELS

FOT LIGYTED TIRES/WHZELA CONCERN NOYT LIGTED
Fdditicnal Symprom
othex Veh. With Conosrn: ‘Aevarity Rating - Cusconer: Enginsaring:
Causal Componat 1107 HIE BOLT
Causal Pagkor: - Featurw: Log:
Causnl Cosddeion: Vhoto: Ioages: ¢
Camptant Test Btatus: ree== Robturn Loo:
Vehicle Fiied?: YIS Customar satisfied?: Rapair Rffececlvenans (%) 100
--------------------------------- COMMEMNTBE --c-vacummmamcmrsasmcam—--
~~TIFE== ---=-=-=-==ém=suscsccucaans COMMENT TEXY =«vu--w-wvasasuaccc--cmammna

CONCER mmmmmmmmmmmm
- DRIVING . VENICIE WA TOWED INTO SROF.
ARFATR mmm.mmmmm mmmm
HAD RIN REEFAIRED. :mmamwum

AMOTP 05 /25 /1998 (093141AK DATA ENTRYV HER - - QaFa

STrToN 3 08 0 DO mm:us:n BT CEROWE
------------------------- CONCERN DEBETAILB ~-svememssuscuccncunnnaa
----------------- LDIXIAGEOERTIC III'GF.IL'!Iﬂl-----------------
Bymp.. Varif?, Fais of Diagnosis: - © Ldved Oof- Aslsthncer-— -
Comp. 'r:l.-.'l_nn: Base Timing t ML light onf? :
Test Atand Boad Tust : D Buoibez
Pelor Ilpl.il.' nr.t-wu: _ Bepalxr Prior to Cpil: HO
DT XOEQ FORC:

CH:

Igdp-utfm Unwd REfective? Bquipmemt /Frocediss Teed Effactive?

.......................... ARRVICE ACTIONGNS ~-nresmsusnsmmmmuwans

Rapaixr - Fanbex Causal
Type Cospopant Susber Typa Dascription Conp .
RPL - 11a7 FEXVICE BIR BT ' YES
meEEsEsEEssAmdmdrrrrraw YEIRICLE DETAZILUE ~eemcmasmauacaoacacocacan ..
Viahicle Suild Date: 04/2% /1997 Warzmary Atart Data: 0s/10/1597
Date of Sale D5/10/19%7 Salling Dlr {Mkt, Dlr,Sab): Ba4Dd
Daalar Special Ordur: Gross Vahicls Walght:
LE/BE Dxive: .

_ - =--ENGBINN- - -
Engine: 3.81, XFI FWD Tag: HE £l AR
?ld De: Calb: BEZIRI1 A farial §: L

=== TRANWBNISEIION - --
Trans: AX4d O/D 43P TRERETA Pare &:
Bld Dt Serial §:
¥odal: Plt: 1.1 4 3
~ s RXLE~ -~

Atle: 3.5 YWD TRAMSALLE . Id Tag Coda: Bl4 'k

Sezial ¥ PlEg

EAe-004 1209



Fmge; 02 ¢Q156 DETAIL REPORY ... OT/O6/99 18:08:34

'j : CQIA Report Mumar: MPWAAIT4 Drogram Type: Q Orig Bpt $: 207937-58

: . FApOoCt §ourcs:  MSS - FUED - Qavd Repoxt Date: 06§/23/1%98

: j ) ---ADDITIQHNAL- - -

! Tira : $218/70R18 HSW Brand

: Radic : ELETR AN/FM/BTRO/CETE/CLOCE  A/C : KIGH OUTFOT AIR CONDITIGHHR

l Paint : BLUE-OREEN EXT PAINT FAMILY --------- DEE} JEWEL JFEEN ¢/C
mr=-asce--aa-- AFTER MARKET MODIFICATIONG  “co------- au-

mmnmmm:r:mmmﬁnmm FOR THIN VENICIR

| --------- REFPORT CRIGINATOR - REPATR FACTLITY - CUSIUMER IMFPORMATION ----------
k Orig/Callsr : JAMES FLERY Ticle: OTHER

: Rpalr Dlr: R4400 - MID-TOME FORD SATAS Fhi: (204) Z04-7490

9 Ciew Wonipeg Provincs : Manirehs

: : Coumtry: CREADA Fegion : 04 FCED REGIOR-CRAEADA

Clais #/Dave 1 122800

cusconar: nane [ ey :

AANESEANAN ST EESREWETEFE RN E n I ! v I ' H I ﬂ, T n R I LER R TR --

l B COIN VIN HISTORY AVAILABLE FOR THIE VERICLE

-« AU FPLEMENTAL SURVIEY: WOnx ---

T

ENld-204 1218




| Pags: 01 CO18 DETATL REDORY .. 07/06/9% 18:04:3s

- : CQIS Report Mmber: WGHDC007 Program Typs: E orig Bpt #:1

| . Repoxt Sourge: NGBS - FCSD - TRACH OVC MOTLIME Report Date: 07/08/19%3

| ) carusemsasav-afi-navda--- REPORY SUMMARYT ----mcavacuacancnannns

I VEWICLE: 1998 WINDGTAR,STDIN VAN vIm : ZFMDABLAY

| Engine 3.5L ZFI MWD Odcoscar: 30,957 NILES

i Opsrating Environ: nCC i :

5 Tabiols Tam i Rap. Ackt:

| SYMETOM: 1 D6 9 00 CHA9SIS ' ) TIVES /NHENLE

; WOT LISTED TIRAS/WHEXLE OTEER (CCDE WOT' AVAILABLE)
Mditiooal Syogrtcn: WHEEL FELL OFF
Othar Vsi, With Conocern: Ssvarity Rating - Customar: Baginaaring:
Cousal Somporent : )
Causal Faoeor: Faatuzae: Loa
Causal Condition: Fhoto: Teagen: 0O
Cooponsnt Temt Jtatus: -=~- Ratura Doc:
Vahicle Fixed?: Custower satinfisd?: Rapaix REFaotivenans {¥):
-------------------------- dmmemrs COMMEBN TS sve--mevvemamrsenancucacaa-
~afPPEe= -vsar-sssmsmr-amrEmsasavEana CMEENT TEAT -v-sr--=s=m-m-emc=ccca=ams=-=

. sessesscessressssaes--ae- COBCERERN DETAIDLE ==cemememccacacanaanan.
' 4 ' wamswnvrnnr==n=== B T AONOBTIC INYFYDRYEXAT Iu. P Ll R L LT Ly e
o Byop. Vazlfl: - Rase of Diagmonls: Larval of Aasimtancear H1
Comp . Thind g Basa Timing H ML light oa? :
 Test ftand : Foad Teat : 80 Bumbar: -
| Frior Pepair Attempta: Repair Pricr to ml.:. MO
|E CTCe EDEO: KORC:
;k RORR : . Chr
fii Bquipnant /Procedure Usad _ Effective? Equipswot /Frooedurs Desd Effactiva?
R R EE PP BERVYICE ACTIONS -«-c--anmarsmsaraauars
NO GRERVICE ACTIONE AVAILARLE FOR THIS VEMICLE
serEmrmssssmammm————— VERICLE DETAILS -cner--recccearmncamsmnnas-
{ Vehicle Build Dace: 067101957 Warramaty fcart Dater 08/28 /1997
i Date of Bale: 0&/aB /1997 Belling Dlr (MRt,Dlr.éubd): 04652
I Daaler Special Crder: Groas Vehicle Waight:.
iH/BH Drive:
’ « = - ENGQINE-=-
Engioe: 3.5L XFl b Tag: AL 542 AR
Bld D% Calh: SE2TRIL A Sarial 4: L
- e s PTRANSMISAION - ==
Traos: AXAS O/0 497 TRERKLE : Pezt B
Ald Dt Bezrinl #:
Modal . Pl ahft:
-+« -AILE-~- -
Axle: 3,58 IND TRANIAXLLE Id Tag Coda: Bld Dt
Surial &: - et
«a«=ADDITIONAL -~ ~
Tira :; FLS/TORLY REW BErand :
kadioc : ELETR wmm;um;m A/C : HIGH OJTPOT ATR COMDITIONER

Paint : WEUTRAL EXT PAIRT FANILY B mu-—san-a  FERINUFODACE MMITH o0
' EAE-034 1211




Faga: 03 . . .. COTIS DETATL REPOE 07706799 18:08:38
CQI8 Report Yumber: WORDCO07 Program Type: H Oxig Rpt &:

Raport Source: | MAS .- FCED - TECH SVU MOTLINR Report Data:c 07708719598
-------------- A|F TER MAREKET MNMODIPICATIONSE scocaoanuaa.

HO APTRE WARENT FODIPICATIONS DATA AVATLASLE POR THIS VEHICLA

--------- RERPORT [ ORIGINATOR - REPAIR FACILITY - CONTOMER IMNFOPMATION ~r-axx-
Oxig/Callar FISHER Title: 3ERVICE MANAGER
Ppailr Dlx: RDART = YIIMNORE FORD INC Phili {334) 365-2244
Cliky: Prattvills ’ Statm + Alabama -
Country: IWITED BTRTEE Ragizn t Atlazta - 31
Specialint's

Nl :

..................... Cora VIN HIBTORY =cearacamacnananancaus

mo QIE I KX AVAILABIE FOR THIN VERICLE

-~~~ ATPPLENENTAL SURVIEY: HNATIOMAL BOTLTME S3TWIY

=004 1212




Page: 01 ' CQIS DETALL REPORT 97/08/39 10:008:35

(0TS Report Sumber: WOGAALGE Program Typa: g Orig Bpt #: 211590-98
Report Source: ' MSS - FCSD - Q875 ~ Rejort Date: 07/17/19%8
--------- aciesimsmmsaccc- AT PART AUMBARY ——ceeeuimmeemmmeaea-
VENICIA: 1995 WINDBYAR,STOLE ,MAGCH. vIM : 2rscas 14 svaall
Bngine ; . 3.85L EFE VWD Ddcoecar: 16,909 WILES
Operating Envivom: ' Y ‘1 EDOL

Vahicle Uss - : Rep. Act:

FYMPTOM: 3 06 0 00 CHRESIS ' TIRES /WIEELE

(CODE EOT AVATLARTN]  OTENR {(COOE WOT AVATLRBLE)
Aaditionsl Symptom: -

Other Vah. With Coascamn: Bevarity Rating - Costcmar: -  Npginesring:
Causl Cooponant: 1107 BB MY

Cavsal Pactor: Feature: - Loc:

Causal Condition: OTEER Photo: Images: 0
Componant Telt Seatus: -==« Return Loar

vahicla Fixed?: YES Custaaer sacisflied?: Papelc Bffectivecwna {¥}: 100
................................. CDHMMENTS -~ar-—savrarsrasnusmsananunnin
«=TYPE-~ =-mememsmsesuans remmmeunans COMMEWT THIT =-=-=====vs=vssmmacmcsamcans

DE. WE TODK PARTS OFy MW UNIT TO GUNT CUSTOMER
MCATLE AND CHNECKED TORJUE OM ALL WEEFLS .
------------------------- CONCERE DETAILMS =-vorcemmivunmnannnnnan
Fe e ——m—————— DIAGENONTIC - INFORMNATION -a-----mmummonvaa:
Symp. Varify: Ease of Hagnosis: ‘Laval of Apsistanos:
Coxsp, Tieing: Base. Timing : WL light on? :
Teat Stasd : RoMd Test : iD Wamber;
r:i_qrm Artempts _ Repair Price to Call: MO
DTCa : FOBC: .
FORR, Ch:
Equipment /Proosdurs TUsad Effective? Equipaemt/Procedurs Used Effactive?
--------------------------- BARVYICE ACTIODNE --accmmmmmmmmmmee -
Repady _ - Dumler - Canusal
Type Cooponect Nusbez TIpe Mecription Cong .
REFL ' ; 1107 EERVICE HS BOLT i
----------------------- VEHICLE DRTATILEB vevevevevesmmrsamnusnansns
Vabials Build Dake: . - 09/04/1997 Warrasty Gtert Date: 09/15/1997
Date of Enlae: 09/15/1397 2e1ling Dlr (Mkt,Dlr,Subj: BAOAL
Daaler Spacial Order: : Groaw Vebiclis Welghe: '
I8/ Driwe: '
« « - ENGINE - = ~
Engine: 3.8L EFI FRD Tag: MK 242 AR
Bld Dt: Calb; ASATRIZ A Suzial #: L
-« = s TPTRANRMISYION-- -

Trung: AX4@ O/0 45D TREAYTH Part ¥
Bld Dea Berial §:
Modal: Plt: - itk

_ *+=AXLE- - - .
Axie: 2A.5¢ Fw TRANBAILE : I4 Tay Code: Bld Dx:

gerisl #: | | -t EAS3-0e4 1213



Paga: 03 . CQT4 DETAIL llﬁo:rr, - T 0T/08/99 18109136
COIS Ragort Bumloer: mu Progzes Typa: O arig Rpt $: 211390-98
Report Souroe: - F2ED - QAT Repert Date: O07/17/1958

: - - --ADDITIONAL---
Tira : PI1F/70NLS BAW Brand i
Radis : ELRTR AM/WM/STRO/CSTR/CLOCE  AJC 1 MAWIAL RIR COMDITICWER
Paint : YOLLON EXT PAINT FAMILY R = =-======= UT FRAAIRIE TAN C/FC
-------------- APTRER MAREKET MODIFPICATIONE -concmcmuns

O AYTER MASKNT MODIPICATICNS DATA AVATLARLE JOR THIS VERICLE

--------- REPORT CRIGINATOR - RAPAIR FRCILITY - COSTOMER INFORMATION -=«=cce=s-

orig/Callet . @ JXAEMN BRLATCH o Title: OTHRE

Rpair Dlr: N304 - FATR ISLE FORD BALES LTD Phi 1 {902) 384-3673
r Chazlettetown Provincs 1 Fxdnge Edwerd Islend

Counkry: CRERDA : Ragiom @ 43-PORD RNGTON-CANADA

Cluim #/Date : 27195

custoner nene’ [ city :

---------------------- CQTIT VIMN MIBTORY ——--omcammoaeamcacan

_mmlm-nmm FOR THIN VEEICLE

---§UPPLENENTAL SURVET: wOWE - =

EARY-084 1214



-y —

Paga: @1

COIN DETAIL REPORT

07 /06/59 18:08:29

CQIE Report Mumkmr: WIYAAZS? Frogram Typs: Q Orig Rpt #: 223089-5§
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Caugal Condicion: _ Photen Tsmgus: O
Coxpoosnt Teet Statum: 000 ee-- Return Loc:
Vahicle FPixgd?: Customes: satisfled?: Mmpalx Rifectiveoeas (%) :
................................. COMMETNTH wrrararsaiancatmmmmrmarnndas
~-TEPE-~ -==-v-ws-ve=ssasssasmsssuns COMMENT TELT == ~-=ssrsssmce e saemcnanana.

-DEREHP WILL NOT COVER AEPATR UNDER WARBANTY RECAUIN Tui
LOGWOTS WERE OVER-TIGETEWED WHEM CUST ROTATKD TIRRS,

FRR OOSTIMER,
DEALRE- BAYE:

mmm'lmmmm

ﬂ#mm:'
MAINTATHND PROPERLY CR MYSTYED

- FORD BOPPORTH THE DIAGNOMIE OF THE
CEALEASNIS

muummmm:mmmm

- P TEA FEPAIR

TMFERENCE CABE ID: u'u.mms.

THE RIEET VRONT

. WENEL FELL OFF.

-ALL FIVE FIUDS BADEE OFF.

-ULREHP WILL 3T COVER
MMMmlmmmmmm
mmm _

mm DEALER SAYH:
mmmu
mmmmmm

Car ADVIERD:
- DEALERSHIP ENS
mmmrmmmmm!mm

mmmmmmmwmumn
INFERENCE CAAE ID: 4471 -

| mmmmmeeeesdvseseeoaecaans CONCERN DETAILSE ~-ccarmuosa-ane- ERO3-004 1217




el e e e ——— .

o

smmmemmmeme-ees-:- DIAGROSTIC :nrnnunr:a: -----------------
Syap. Varif?: - Sase of n.i.lgnuil: Laval of Amslstancs:
Comp. Timdeg: Base Timing MIL light an?
Tast Stand : "~ Road Tasc 1 4N Wahaz:
Prior Repair Attesmpts: Rapalr Prier to Call: MO
DOTCe KDED: FOEC

KDER : CR:
BEquipmant /Procadure Used BEfactive? Equipsent/Proosdura ﬂllnl facrivay
-------------------------- SERVICE ACTIONS «-mmmme--m-r—amnau-a-
Ho BERVICE ACTIONS AVAILAMSE rFoR THIS VEEICLE
---------------------- YEEICLE DETAILSE ~-=scu-cecccaw-=-r-asawamrs
ﬁh.'l.l:lli Bulld Datw: o4 /2471907 Barrantey Soart Date: - 0%/01 /1997
Data of Sale: &7/a1/19587 Salling Dlx i(Mke,Dlr, Bub) : 03174
Daaler Speaial COxder: Gross Vahicls Waight: 534 18§
LA/RA Dyive)

+ - =B NGIME- - -

Engine: 3.0L KFI ‘Tag: HE 542 AA
Bld Dt: Callh: S6IERLLI A Bazial 4: L




Page: 02 . COIN DETRIL REPORT - DFFOR/9Y 100042

COIY Bapert Numbear: WLAARLES FProgras Typu; C1 Crig Rpr #: 00000200615M
Raport ﬂmu NS8 - FOuO - CUAT AAST COTR Rapott Date: 1270271958
» == TRANSMEISBEION---

nunnﬂIWDHrnmn: Tart &:
Bld De: Bazlial %: _
[ Ple: At

= -=«=AZLE. - -
Axle: 3.55 FED TRANSAXIE Id Tag Coda: Bl4d Dt
Sarial #: ; Rlt:

- - -ADDITIONAL- « =

Tire 1 P238/7RAE BOW Brand r _
mﬁn.nmnnnnﬂu:nWMmmunm 1 HEGH OUFPUT AXR JCMDITIONER
Paint : YELIOW EXT FAINT FAMTIY R~ ====--==-= LT PRAIRIE TAM C/0
-------------- AFTER MAREKEET NODIFICATIONS ~r--caucmnn-

--------- REFORET ORIGINATOR = REPAIR FACILITY - CUSTOMER INFORMATTION =-==-s=ax-

Apalr Dlz: 03029 - Jerome-Dupcan, Iad. . Phl: (810) 268-7000

ciey: Sterling Eeighte - BEdka ¢ Miahigun

Coutry: UNWITED FTATES Fagion : Detrodit - 48

Custoner nene | Cley

e —— L EEEEEETE - CQIN VIN HISTORT "semrmemccsnnenncauamas
cRIs Prog

Oata Report § Typa Bymp Cat Causal Part Descriptiom Dealsr Id

13/04/1998 WLDAXSXZ CACWOC uln'ls 03035

---IUPFLIIIITAI- JURYVYEY: MW ILIT dNERIC BRICH LOAD @ ~---
mmmm




b —rl— . .

s e eemERISEETTLL ol - e

Page: 01 . .54Te DWTAIL REPORT : 07/06/99 16:00:43.

(0I5 Baport Number: WIDARESZ Progzas Typa: C1  Orig Rpt #: 00000202368M
Repozrt Source: == MSS - FOSD - OUST ABST OTR Report Dats: L1/04/1994

-_‘---....-----I-IHI-I..I--- REPR ORT B THHNARYT ~sssssnansaucacemcn===

VERHICLE : 1958 WINDETAR, STOLN ,HAGON vIN ¢ JFNDRAE14
Bngloe : i.3L EFI D Odometer: 15,000 MILER
Opexating Environ: _ WweC '

vahicla Uss : Rup. Aot:

SYNPTOM: 3 068 3 00 CHABBIA TIRES /WHEELS
mmm CTHER. (CODE WOT AVALILABLE}

Othar Vah. With Conearn: Armrity Rating - Custonar: Enginearing:

daupnl Fackori FRALULrS: : Lot
Causal Condition: Fhato: Iragen: @
Componant Teat Atatus: ~==r Bgtuwrm Lo

Vahicle Fixped?: Customar sacisfied?: Repalr Effecciverass (¥} :

THH
i
EEEEQE
3 EEE‘

;

|
EE
i
y
i

Al w4

EE
;
:
T
!
i
Jz
i
I
!

g
E

FER COSTOMER, NPALER HAYS:
H3 COVERMIR

ChC ADVINNLD

mmmmrﬂmuum
- DOCUMENTED INFORMKTICON

IMFEFEFRCE CARE ID: 1415 COFPOMER SRYS:.

INVERTNCE CASE ID: 1615 . ERES-0E4 1220




D

------- “hm S EEFE - ----—- cn'c nl“
-_—

e T L L DIAGNOSTIC
Symp. Varif?: =~ Eape of Diagnceis:
Coop. Timing: Bass Timing :
Tenpt HStamd Road Tast
Prior Rapaly Attmpts:
DTCs KORD:

FUER :

.......................... SERVICH

[+ ¥
Bffantive? BEquipmwmt/Procedure Tead

IDETIILE ................. mrrrra

INFORMATION re-vawusauqcoaaan
Lavel of Assistunce:
MIL light on? H
D Mmkary
Repalr Prioxr to Call: MO
FRORC:

Bffecclive?

AT TTITONS -cescumamsamawa=n=n===

B SERVICE ACTIONS AVATLANLE FOR THIS VEMICLE

BAA-BD4 1221

-



T

—_— —_——_——_——_——

ey A

Page: a2 2018 DETAIL REPORT . 8T/06/99 18:08:42
COIS Report WNumkiny: WLDAASSZ FPrograM Typa: C1 Orig Ppe #: 00000Z03SEANM
Report Souroa: ~  MHJ - FC8D - CUST ABST CTR Rapoxt Date: 13/04/71p3%§
smamamsmmssazaveszasics TEEICLE DR TATLS crermacnaucacacsncnannanns
VYehials Bulld Dmte: o4 /2471997 Warranty BCArt Data: 07f0L/1987
Data of Pala: a7/01/1997 falling Dlr (Mkt,Dlr Bab): 02174
Daaler Bpecial Order: Gross Vahizle Waighe: 530 123
iH/FE Drive:

---ERGINE- - -

Engina: 3.8L ZFI FWD . Tag: EX 442 AL
Bld De: Calbh: S63FR1l1 A Sarinl #: L
- - TRANSHISBEION - - -
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Addicional !
Othar Vah, With Conomyn: Saverity Rmeing - Cuscomer: Enginearing:
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NO BEERVICE ACTIONE AVAILARLE FOR THIG VEAICLE
--------- wearamaz-2r--- TEHICLE DETAILEB -~-emcencascmanunnvamr=ns=
Vehicle Euild Datm: 0&/23/1997 Warranty Start Data: 07/07/1997
Date of Sale: a7/07,;/1997 Salling hlr Mkt Dlr,Sub): 0adiy
Dadler Spscial Oxdier: fjroan Vahicle Welght) 541 IAg
LE/EE Drive:

: -=-ENQINE - - -

EBngine: 3.8L EFI FWD Tag: HEK B4l AR
R14 D Call: Sarial #: L

:'rol'lr:ol EEFSALRETFEEE YY" =S yFgE =

lavel of Rssistance: Ri
ML light cm? |

[EFRFEL TR LR TR LE RN ENEE)

ENG3-204 122¢



Fage: 0z - £OTS DETAIL REPOHT 07/06/99 14:00:45

CQIS Repore Minffay: IDBCOU0OL7 Progrem Typa: H © orlg Rpt #:
Report Source: _ MSQ - WD - TECHK §VC HOTLINE Beport Date: 0470271599

= --TRANSNHNISAEION - - -

Traos: AX48 O/D 45F TRMALLE Part §:
Bld Dt Sarial &k
¥odal : Plt: it

« * s AXLE - - =
Axlar 3.%5 YWD TRANAAYTH 1d Tag Codae: Bld Dt:
Sazial M ' Fle:

»r » = ADDITIONAL ~ = ~

Tira : BE219/70R13 BAW Brand :
Radic : ELETRE AM/FN/STRD/CETE/CLOCE AT : HIGH OUITUT AIR CONDITIONER
Paint : BLOR-GNEEN EXT SAINT FAMILY -ev--n-a- DEEP JEWEL GREEN C/C
-------------- AFTER MAREKET. MNODIFICATIOND ------------

O APTER MARNKET NMODIFICHATIONE DATA AVAILARLE FOR THIS VENICLE

--------- REPORT ORTGONATOR - REPAIR FACILITY - COSTOMOR INPORMAYTON ~r--------
Orig/Callar 1 JASCH Titla: TECHNICIAN

ﬂplit Dlx; 0802% - FORD SROVEA Thil: (373) 31)3-2800

Cidiy: Cape Givardesu Stata : Minsouri

Country: UNITED BTATER Ragion : Memphig - 23

Specinlist's .

Rama t BEN FNITR

----------- mermamzane= GBI 8 VIN HIBNTORY somacmcacsmacconacocuas

O GQIZ VIN HISTORY AVAILABLE FOR THIS VENICLE

~--- ATUPFPFLEMANTAL HURVETT EATICHAL HOTLINE BURVETY ---

SURVEY HRS ARIN BEET
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Page;: 01 CQIS OETAIL FREPORT i QTSOE/59 18:08:47

OGIN Report Wuobay: EETENG1E Program Type: H Orlg Fpt #:
Raport Gouxce: = MEA - FCSD - TECH SVC HOTLTME Raeport Data: 05/14/195%
-------------- Seemecneas BREPAORT BTN MARY ---------rammemcurunns
VEHICLE : 1998 WINDETAR, STOLN , WhGOW vIN : 2enas1¢ ol
Engrdos : 3.8L EFI D Odmmater: 29,631 MILES
Oparating Environ: woe :
Vahirle Tse : REp. Aot
STMUTOM, 3 06 9 99 CHASSIS 0 TIRES/WHEELA

HNOT LISTED TIRER/WHEELL CONCHEN BOT LIBTRD
Additional Pyspton: RF NHEKL. CAME OFF
Othar ¥eh, with Conoexn: Ssvezity Rating - Customer: Engingsring :
Causal Crcsponent::
Causal Faagtor: Faature: Loai
Causal Cmddtion: Photo: ToRges: ¢
Copponent Tast Status: -=-=-- Raturn Loo:
vahiocle Frlmd?: Custcmar matisfied?: Repair Effsctivanass (k) :
meEaEmEEEELAsssEEEEC-dassmsEo-ao- COMMENT 8 sccccom e ccainas
-~TYPE-- --- awmm—a- mawm--r-cessssvss COMMENT TEET «-----=weweususasassssn-coa===

|
;
5
a
:
|
g

MARRANTY CONCERN IV VEHICLE APFEARE TO HAVE N0 DEEN SERVICED.

------------------------- CONCERN DRETAILS srasasccmcecnncnmnr=naen
smanasnnssnuassaa DI ADNDAETIC INPORMNATION —-cccecmemmmmememaa
Bymp. Vaxrify: Epan of Disgnosin: Leval of hssistance: X1
Comp. Timing: . Baas Tiping : MIL light-oa? :
Teat fteod Road Teat ' D Mombar :
Prior Rapair Attespte: Repmir Prior to Call: RO
DTCs KOEQ: E)EC:

FOuE : Ch:
Equipment /Procadura TUsad Effactiwe? Equipsent/Procedurs Used Bffaative?
ddmmm=a A ———— - SEERVICE ACTIONS -ssctmcmcmcccceecmaa

NGO AERVICE ACTIONE AVAILARLE Fi)s THIA VEMICLE

----------------------- VERICLE DETAILS —~aeecove-esmanammneonoa-
Vahigls Build Data: 04 /19 /1597 Warzanty Stmrt Daka: 06/25/1337
Data of Sale: D&/2% /1997 Salling Dlr {Mkt Dir Sub): 02485
Denlez Epecial Ordec: Sroms Vehicle weight: 5322 LB3
LM/ Drive: -
r =« RNXGINE-:---
Engine: 3.8L EFI FWD Tag: HE 543 AR
ald Dt: _ Calb: d63KRl A axial #: L
- --TRANSIMISBSAEXION- - -
Trans: AX4A8 O/D 45F TRMAXLE fart §:
Bld PE: _ gerial #:
¥Modal ; . Plt: Fhit:
- -=AXLE-- -~
Axle: 3.56 FWU TRARSAXLE I4 Tag Code: Bl1d Dt:
Sexinl ¥ Plt:
---ADDITIONAL- - -
Tire : PI15/TORLS REW Brund :
Radic : ELETR AN/FM/STRO/CSTE/CLOCK AjC : HIGA OUTPUT AR COMOITIONER




e —t ki ke

M e ————

Pagwm; 02 . COIE DETATL REPORT - . - QF06/99 14:0H:47

cors lupurt. Raber: XEXRKO1S Fl.'f.:lg:'lu Tﬂ.l. | ordg Rpt #1

Report Bource: MEE - FCAD - TECH SWC ROTLINE Report Dace: 0%8/14/1599
Paint : BLOE-GREAN HXT DAINT FAMILY --------- DESP JEWEL GREREN C/C
-------------- APTER MAREKEET MODIPICATIONE re-vr-mmau--

WO AFTER MARXKET NODIFICRTTONS DATA AVATLASLE Fomt THIA VEEICLE

amss-sass REPORT ORTGINATOR - REPAIR FRCILITY - CUSTOMER TSIPORMATTION == -+oses--

Orig/taller 1 MARK MARENX Title: SERVICE NAPMVEER

Rpair Dlyr: 03080 -~ Village Ford of Filot Point, I Phii: (940) S46-2236

City: - Bilot Poine State : TanAs

Comtry: UNITED ATATED Asgicn : Bouthwast - 53

Spaciplist's

T : TOETHY DEBORDE

------T-' ------- e kA c n I ,._ 'r I H H I s f 0 l '!' NN EEE N NS

B0 COIS VIN ELNTORY AVAILABLE FOR THIS VERICLE

== FUPPLEANENTAL SAURYVYEY:H HAIIONAL HOTLINE SIRVEY ---




Faga: (1 " -COIS8 -DETAIL FERORT

CQT8 Report Bumber: VIDGO3SL Frogzwn Type: CL Qrig fpe &

Repart Bource: MES - PCED - CUST REFT CTW

--------- seseiesccmseri- REFORT  BUMMNARY -e-scceveast
YEMICLE : 1958 WINDSTAR, GTDLE MAGON I

Eugins : 4.8L BFT FWD - Sdopeter
Oparating Rmdizon: we :

Vahicle Use 1 Reg. Agt:
SYmpPIOM: 3 98 4 00 CHASEIS TIRES/WHEELA

OTHER {CODE MY AVATLABLY)

Aditional Simgycom:
Ochar Veh. wWith Concern: Severicy Rating - Custommr:

\‘.'.'lunl m'l:u
Gl.ulll Emd.i.tir.n

Comprmant Tawt Seatus:
vahicle Flxad?:

Featurs:

Fhotot

---- Haturn Log:

Customer satiafisd?,

WHEEL FELL OFF * FER {TMTCMER, DRALER SAYJ: - DO
BEEKS: = LREGAL » :
OWREEL mmm: *rOURRECT AREA COON IS {414) -m
LEGAL DNPT, I0 EORXYWY OM THE SITUNTION {(ACCORDING TO !
4 BOTE: 08 DERSONMEL TO CONTACT CUETOMER **JEE CONTACT NU. 100823
IMMGING DOCUMENT IDEMTIFICATION IKMERE (DOCTD) @ S171E654%

------------------------- CONCHRN DHETPRTLE -vavmnuan

"l
)
|
0706799 18:08.17

1048745791
Report Date: Q%/04/1997

creaR (coon o pvATLam
" hgiosering:

Repair lﬂmiﬂhu (%) 2

------------

.if ! .
—an S T—— -
LETTER DATED 8/108/97 FMAVIE: ORIGIMAL = GWTPIII BRYY:

AE ORCi -
- WRAIT
el

----------------- DIAGNOSTIC INFORMATTCW——

Symp. Vexrif?: Haan of D:I.mnli.

Comp. Timing: Bade Timiny

Tast Stand : Foad 'I'II‘I:

Pricz Repair Atteopis:

oTte FOEO) RORC:

FDER: - ChA:

RBgoipasnt /Proosdure Teed Efective? Imip-ntfmm Hlld Effective?
-------------------------- EEIRVYICE ACTIQORDS -crmmecaucaaanauo.
-------------- nesaniean FEEICLE DETAI ; N R I
Vehicls Build Data:  oSf10/1%97 WaAIzanty Stazt Data: OF/14/71997
Duta of Sale: 06 /141957 Selling Dlx (Mkt,Dly, Buk): OFL18
Daalaer Spsoial Ordar Grosa Vehiole Waight:

LR/RE D::I.v-

i--l_lha::nl--- _

: 3.8L ll': nm . Tag: X 541 AR

m: ' Calb: Ssxial #: L

«+ - -TAAKHBHMISEION---

mmlﬂmiﬂm XL W ' . '

Bld De: Baxrial P: -

" Model Rie:- Shic:

. == =BRELE-~- - - k
Axls: 3.5 FND TRANEAXLE I&4 Tag Code: Bld Dt:
Serial #: Flg: - : : '
| ERE3-0id 1232




Page: 02 . 0{fg DNTALL RNPORT OT/06/9% 18:04:17

- CQTH Report Muber: VIDGCISL Program Typs: C1 Orig Rpt 4: 1008745791
] ‘\) Report Scuxce: M - FOED - CUST ASST CIR Report Datw: 03/04/1997
] - .+« -ADDITIONAL- - -
o Tirs : PILB/70F15 BAW. Brand
! Badio : ELETR AM/FU/ETRO/CETE/CLOCR  AJC : RIGE OUTPUT AIR COMDITIONER
P Paint : RED EXTERIOR BATNT FAMILY ------v-- LANER RED TINT C/¢

nevesscsen=i- ARTERN MARKET MODIPIXCATIONRS --a-aememn--
HO AFTER MARKET MODIFICATTOMS DRTh AVALLARLE FOR THI# VENICIE

--------- REFORT ORIGINNIOR - ERVAIR FACTLITY - COSTOMER menammana-

Cxig/Caller : CECIL BRANMING Title: OTHER
Rpadr Dle: 12146 - LIDTYR MOTORS INC : : {930} 0B7-1661
Cicy: " Bakver Dwa Htata r Iinm-in
Counkry: UNITED SIATRA _ Regicn : Chicsgo - 41
cul:u?;: g." :_ Circy 1 BORTOON
State/Prov in
Thene | ek 3 M B o« [
Specinlist's :
Name t ENTRINE JACEOON
AP ramecime-a QI VIN BIBTORY ~eevaeue=e- memssamsmman
G CRE. Frog
i T T Rapert § Typs m Cat Caussl Paxt Dascription : Denler IS
i 08/23/1997 VEWGADO1 CACVOC NOWTEC 12148
- ‘P‘ o8/i5/1997 VilXONEED CACSYE CRASE, 12148
E 09/08/1997 VIIGCi4d CACVEC CHRES. 8118
= s L 08£30/1997- VI4ER144 GAOVOC CHRAS . - TRy 1§ £ 3 N
i | ---9UPPLAMRBNTAL SURVERY NI | ---




Rage: 01 _ CQIS DRTAIL HRPORT C+...  oTfo&/99 18108:20
COIS Rapost Mumber: mm:.u Program Type: €L Orig Rpt #: 1089754291

Report Source: '_ - FCAD - CUST ARST CTR - Repiort Date: 0%/10/1997
------- _-------'-'---------- REPORT SUMKARTY veocuccccanaamnccmeann
m:m: 1998 WINDSTRR,STOLE | WAGON - vIN : ATMDABL4SWBRIZING
Enging 3.58L EPI D Odoaetar: &, 000 MIIRS
np-nt-.ing I::ml.m : e 5 '

Vahicla Tea : Rep. Aok

BYNPIOM: 3 06 ¢ 00 CRARAIE TIRES/WHERLS

OTHER (CODE FYT AVATLARLE} oMM {(CUOE BT AVAILANTR)
AAditicnal Syopcom: :

othax vah. with Conosrn: Sevaricy Rating - Customar: mgineering:
Causal Componant: .

Causal Factox: At Lo0

Cpuspl Qoodiglon: Phato: Ipagas: O
Component Test Soatus: ---- Returmn Loon-

Vahicle Fixed?: Customar satimfisd?: Espair Effesctiwvensss (X):
---------- bemsasmmcaricceaesae CO MM E N T Y —cmmmmm e cds s e s
saTTPR== =csve-vmsasrasas-—scs=-s=ss COMMEWT TEET =-=v-wemsssssssasaa mam—umna-

---------- esssmciennisaa CONCGERN DETAIL P -veceveamcancmiammacacns

----------------- DIAGNORTIC INFORMNMATIODN -ewresavaunuruurws
Sy=p. Varifta Eass of Diagnosin: Tarvml of fgsistenos:
Comp. Tmdag: Bads Tiaing & : ML light oot :
Tast Stand Ropd Teat ? ED Muxibac

Péior Repalr Atcempts: Repair Pricr to Call: BO
DTCe KOBD: : KOEC, : '

FORR.:' .. TR .
n-qui_p—nt:rnm Used Sffective? Bquipment/Proosdure Usad Affactive?

-------------------------- SERVICE ACTIONS varevemsnsmnnven-nsan
WO SERVICH ACTIONS AVATLABLE POR THIS VEBICLE

-804 1234
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Page:. 02 - . . . QIS DETAIL REPORT : L 0TM06/9% 19:08:10

QIS Report lulhlr- VI4GB144 Progrem Type: C1 - edg Rpt #: 1089754291
Raport Sourom: M35 - FCED - CUST ASHET CTR aaport Date: 09/30/1997
fmemsmsmwan e ———— VEHICLE DETATILYE -acemcsncavmmucnmnmanns i
Vehials Build Date: a5 /10/1597 Warrunty Start Date: 0671471997
Dats of Sale: 06/14/1997 Selling Dlr {Mkt,Dlr Sub): Gs118
Dealay Special Orday: Grose Vahiols Walght:
LE/PE Dxiva:
_ ---ENOGIXKE- - -
Engine: 3.8L EFI PWD . Tag: HK 542 AR
Bld pt: Calbi Barial &: L
« -« TRANGNISBEION =~ =
Trunm: AX4S O/D 48F TREAXLE Part #:
314 Dt Bazial
Model: Ple: Anfe:
: -=-AXLE- -~
Axls: 3.9 VD TRANBAKIE  I4 Tag Code: , Bld Dt
Hezial ¥: - Flt:

-==ADDITIONAL- -~

Tire 1 DPILS/TORLE BEW Brand

Radie : ELETE AM/PM/STRO/CETE/CIOCE  A/C : RIGH OULPOT ALR COMDITIOMZR
Faint : RED EETERTOR PAINT FAMILY  --------- LANER RED TIN? C/C
-------------- APTAR MARKET MODIPICATIONGS -armecmemeoe

WO AFTER MAREST MODIFICATIONS DNTA AVAILAALE FOR THTS VEHICLY

R AEPORT ORIGIMATGR - RESATR FACILITY - CONTOMER INFORMATION =-=-a===-s
Orig/Caller ; CHOIL BRANNING Ticla: OFVEER
Fpair Dlx: OFL18. - ERNIN VON ACELEDORN F-M IMC Fhi: (414) 387-4950
clty: Lomixa gtate 1 Wiscomaln
- Gowmtry: - UNITED UPATES - wren e - RAgion v 1 CHAGRMPE- =B vr e e
Custoaer amee : I City : HORTCON |
Frate/Prov : Wiscomsin
Phous (Work) : NN 2 - Bxt: mone: : [TNNENGGEEEEE
Specialist's
Mann t KAREW ARCHER .
---------------------- €QYS VIN RHIBTORY —consvenammsnmnmanconn-
. ogIs Prog
Date Eapart & Typa By Cat Cousal Part Descriptiva Dealer Id
- 08/23/1957 VINGAQDZ CACYOC NOWTEC ; 12145
© 0@/2E /1997 VEVARES2 ChCEPE CEABE. : 12145
09 /04 /1997 VIDACSSL CACVOC CHABE. 12148
09/09/1997 VIIGEI4S CACYOC CHASS. gs114
~--SUPPLEMEBNTAL SURVEY:  BOME
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e igeme: -
T e puis T e

Paga: 01

OIS DETATL REPORT 4]

CQTE Report MusSer: VITGCL46 Progrma Type: €1 Orig mpt ¥:

T/06/9% 15:08,19
10848917421

Repore Sourse: M - pCSD - CUST ABST CTR Repoxt Dakte: 09/703/1997
e . REPORT BUNMMARY --e-eccanasarcarssnnna
VEHIOLE: 1398 WINDETRAR,JTDIN , WAGON vVIN r AMDAS 1457
Buging : 3.0L XFI MWD Odoowter: &, 000 MILRA
Opatating Envitm: we H
Vahiole Tes 2 Rep. Aok:
BYMPTOM: 3 05 {0 Q0 CHANSIS TIRAS /WHEELS

oTHER |

Addicions) Symptom: ’
Cthar Yeh. With Conomrn:

Causal Componsat :
Causal Factor:
Cousal Conditlon:

Compongnt Test Status: .

Vehialas Fixpd?: Cuatoows satliafisdp:

-------------------------

CWREL ~~*FER BRIAN RANEOM'S,

;
g
:

CONE BT AVAILMRIN] OIXER (COCH BOT AVAILMALE)

Sawericy Rating - Customar:

Faature:
Fhoto:
w-== RAkurn Loa:

---------- OMMENT TEXT ----n--enw-e-

Englinesring:

Lag:
Inpgea: O

FEpair Effsctivensas (W),

---------------

AN EAA INEFECICR ARD IT WTAf [SFTWFMINED TENT A

NANTRACTONEL' ) DEFECT CNIMED THR CONCERN WITH THE VEHICHE. - LIDTXE
BAYY THM' THE DAMMIE TO THRE VENICTA I MINOR AMD COULD

AN JRER'S WARRANTY, HOWEIVER, THE CUSTOENR STOPPED THR
DEALER FRCM OKDERING THE PARTM., - COUTOMER WMANTS TO EAVE THE REFAIRS

----------------- DIAG
Sywp. Vaxif?: Easa
Comp. Timdng: Bage
Test Stand Remd

EOER:
Equipnent /Prooedure Used

CONCERN DRETAILS ---cverusvavasanann=ua-
¥osTIC INFORMAPION =—----———---—-v-a
of Diagnomin: Laval of Assiscencs:
Tialoy : KL light em? :
Tast: 8D Numbaz: i

Repair Prier to Call: W

Efrective? lqnip;uthrmm TUsad Effaarive?

[P O SEIRVICE ACTIONG ---n-

BHICLE DETAILS ~=-umannaa

----------------------- v maanmtmemeweman
Vabhigla Build Daea: 9s/10/1597 Warzunty Atart Dabe: OEf1le/1987
Date of Sile: 0&/14 /1957 Salling Dlr (Mkt,.Dlr, Bub)s OS11B
Danler Special. Oxdar Groas Vehinle wadght:
1M/HH Drive
---EXGINEH- - -
Engine: 3.6L EYI YuD Tag: KK 541 AR
Bld Dkt: Cull: Barinl #¥: L
_ ' ---TRANSMIBOION - - -
Truns: AX4B O/D 43F TRERILE Part #:
saxial #: ERS3-004 1234

B1d Dt:



———gm—

f—— L ——— — .

Page: D2 .CQI§ DETAIL RERFORT .. 07/08/9% 18:08:10

CQI8 Raport Fusbar: VITGC14E FBrogrssm Type: O} oxig Ppt #: 1088317423
Report Scurce:r ~ MIS - FCED - COUST ASAT CTR Report Date: 05/09/19%97
Modal : Flt; Hhet:

- -AXZLE - - -
Axle: 3.5 WD TRANSAXLE 14 Tag Coda: Ald De:
Sarinl #: PlE:

- - -ADDITIONRAL - - -

Tirm : PI15/70R15 MW Brand ¢
Radin : FLETR AM/VM/STRO/CETR/CLOCK  AJC 1 HIGH OUTSOT ATR COSMDITIONER
Palnt : RED EXTBRICGR PAINT FAMILY & -~--=v=-- LASER FED TINT C/C
---------- === AFTER MAREET MODIFICATIONS  ----c--nccaen

B0 APTER MARKET MODIPICATIOND DATR AVATLARLE FOR THIZ VEHICLE

--------- ORIGINATOR - REPAIR FACTILITT - CUSTOMER INFORMATION ----------
Oxig/Callez : CRUTL REANNING Titls: OTHER
kpair Olr; 05118 - EREIE VON SUALEDORN F-M IDC Phb: (414] I07-4950
Cley: Lomire Htata 1 Wisoonein
Coumtry: TWITED ZTRTER Ragion : Chiemgn - 41
Eum-ruu:!F..!....... City : HORICOW
Scate /Prov : Mispeonein
vhone (werk) : I - Bxt: treme) - [
Bpacialist's
Nams : FOBIR TAWSIL
---------------------- egz1sg VIN HIBTORY srenrnarsmsncamcaracaaa
COIe Prog

- Deke -~ Repext - Type - Symp- Cat- Caunal Purt Desariptien -- - -+—pPealer Id—
08/723/1997 VEWEARODZ CRCVOC BONTED 13148
08/A5 /1987 VHTGRESI CACHTE CHAEN. . 1l1d5s
09704 /1587 VIDACI51 CACVOC CHASH. 13143
DI/A0/1997 VIAGELl4d CASVOCT CHABE. o#118
~~-SUFFLEMERNTAL BURVETI: BONE ---




At
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e BT ————

-
. IMIOEMATION TO THE-BEALERSHIRE .. . .. - - ¢ 0 - s o s St

. Paga:. 01 | COIE DXTAIL REPORT . 07/06/99 14:08:36

CQIS Report Mumber: WHADAC360 Drogram Typas C1 Orig Rpt #: 00DON0BY1I0N
Report Source: © WEE - PCSD - CUST ABET CTR Report Data: 08702719948
-------------- avamenacc- REFPORT BUMMARY -vrececmmmnanncnaoana
VEHICLE : 199& WIMDSTAR, SYDIH |, WAGON vIN r ammas1s4veiN
Engine : 3.8L EFI FuD Odometar: 17,000 MILES
np-nt.i.ng m—.l.m wee .
vahicle Tee Rap. Ret:
SYMDTOM; 3 06 1 00 CHASYIA ' PYARS /WY

TIRE WERE OTHEER (CODE WOT AVAILABLE)
Aiitional Bympto:
Ocher Veh. With Conose: Sevezity Rating - Custowss: Englneezing:
Caumal Compemamt :
Causal ractor: FeLtuXa: Loa:
Causal Conditiom: Photd: Inq.la a
Coamponsnt Tést dtwtus: «nwe RmFurn Loa:
Vahicle Plied?: Custoowr satisfiad?: Hepair Effactivenass (%) :
--------------------------------- COMMENTESE ~----cemremamec—avac—mcaea=s

a-TYPE-« =ssuassvasmsssassersarssanr COMMENT TEET s----a-r--vesrr-sn---save=-=

OWEFREL CURTOMER SAYA: :

COSTOMER WAN OR EIS WAY TO SUY TIRRS WNN PROST WINEL .
CHME OFY. DERLER CLAIMED THIS IS A DEFECT. CUSTCMER WANTH A RETUDD FOR ¢

FEPAIRS.
FER COSTOMRE, DERLER HAYSE)

Cag mrnln:

- REQUESTEZD CRM/SERV WGR. CONTACT
_ CUNTCMER WITHIN 2 HUSINRSS na¥s
CASE ID: 3304 CUSTOMER §AYA;

CISTOMER. WAS ON MIS HWAY TO BOY TIRES WHEN FROWT WHERL CXME OFF.
DEALER CLAIMED THIS IE A DEFECT. CUSTOMIR WANTS A REFlMD roR
REPAIRS.

FER CUSTOMER, DERLER BRYH:

CAC ADVISED!

= PORHARLED
IRVOREATION TO THE DMALRROEIY

- REQUESTED CHM/SERV MUR CONTACT
CUETOMER WITRIN 2 BUGINESE DATS

THFERENCE CASE ID: 3304

CWNRRL CARCEL DUE TO LAPSE OF TTME

------------------------- CONCERN DETARIDLS -——-----memmammmvanos

tassswumwsmaw====s DI AGHNOSETIC INFORNMATION —~scccsccunvanaws

Byup. Varif?: Ease Df Diagnosis: Lavel of Assistanom:

Sovp . Timlng: Base Timilng : MIL light om? 2

Tast Stand Road Tt : 40 Mymbar :

Prior Repair Rttwxpts: Repair Friecr to Call: WO

DICa KORO: FOEC = :

FORR: - Ch:

Bquipmant /Procedure Used Effpctive? Bquipmant /Prooadurs Dued Effactiva?

ERS3=-004 1328

oyt




----------- wnnsrrersncac-- GERVICR ACTIONS ——c-cmcmuocummmauaaan
MO SERVICE ACTIONWS AVAILARLE FOR THIS VENICLE
S S e YEHICLE BETAILS ~—comavues T
Vshicle Bulld Date: 06/18/1997 Warranty Start Date: 09/11/1937
P Dace pf Sale: 09711 /1997 Splling D1r (MkE,Dly, luhl: o0Bs3
Denlar Bpecial Ozdex: Gzoss Vahicle Weight:
LE/BH Drivei
it _ _ - - -ENGINZE - - -
] a Engloe: 3.95L BFI D Tag: HE 343 AR
P Bld Dt: Call Berial 8: L
i - - -TRANSNIGSION - -
mminminmm Part %:
f Bld Dt: Serial #: .
J : Modal: ) Vit: Ehit
[ :
i 1
-1
i
1{.- . i
| ., . .
A . . .
|
T




by — - L. B

L T ==

Page: 02 o COIS DETAIL. REFORT 07/06/99 18:08:36
COIS Rapert Number: WHCACIED Progzam Typs: C1 orig Rpt #: 00000099190M
Raport Gource: - MSS - SCSD - CUST ASET OTR Report Duta: 08/03/i99%

- ' -+ -AXLE- - -
Axle: 3.56 FWD TRANSAXLE Id Tag Coda: Bld De:
Eorial &: Flts

««=ADDITIONAL- - -

e ; PIL5/70R1S BAW Prand :
Radio : TLETE AM/UM/BTRO/CSTR/CIOCE  A/C + NIGH OUTFOT AIR COMDITICNER
Paint : RED EXTERIOR “PATNT FAMILY ,  ===-=-=-= LASRE MED TINT C/C
I AFPTER XARKET MNODIPICATIONE s-cesveaunans

HO AFTER MARKET MODIFICATIONS DATA AVATILARLE FOR TEIS VEEICLE

--------- EEPOURT ORIGIMATOR - REPATR FACILITY - CUFICNMER INFORMATION ----------
Rpalzr Dlx; 00333 = Falrfield Ford il (570) 354-8121

Ciey: Montourgvills Stata : Pamnsylvania

Commtry: TUNITRD NTATES Regionn : Philadslphis -16

cuatcom: wane : [ ety

---------------------- CQIS VID EIBTORY cmemmmmrrommommmmmomme

B0 OQI6 VIN ETSTORY AVAILARLE WOR THIR VERICLE

- JUPPLENENTAL EURVEY: MBS ITT GEEERIC BATCH LOAD  -==

JURVEY EAS BEEN RECETVED

Enea-004 - 1240
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Page: 0J1 18 DETAIL REPORT 07/706/99 18:08;:37

CUIf Beport Momber: WEZARSED "!:un-nn Typa: €1 Drig Rpt #: 0000010579%m
Report Souros: - 33 - FCHD - QST A3ST OTR Paport Dats: 08/26/1538
mratrswrramwe=tan----suss REPORY SOMMARY --rc-ccaammaaae mammau
VERICLE: 1994 WINDSTAR, STDLN , WAGON vIin : 1mas1eowsaliig
Egine 3.8L EFI WD Odrmatar: 8,000 MIIEQ
Opazaciog Eaviron: - WS :
Vehinle Dae : REp. Agt:
STMPTON: 3 06 3 OO CHASSIS . TIRES /WHEELS

MABLE TC FIRINVE OTHER {({CODE BOT AVALLABLE)
Addivicnal Syoptom:
Other Vah. With Comowrn: Beverity Rating - Cupcomer: Enginsering:
Causal Compenant : :
Causal Faoker: Fsatura: Too:
Causal Conediclon: Fhoto) Images: O
Coopongnt Test Jtatus: ---- Raturn Loa:
Vahioles Fixmd?t Cuscoswr satlwfied?: Rapalr Effsctivensas (%))
--------------------------------- CONMNMENTANE -~------r--c-cusmr=cassr==a=n
" TYPRe= ccmemcsccmvmccsrsssmsmsanc s OOMMENT TREET smcscaonccaocamccae—mmem e o e

COWHREL CINFTOMER BAYS:
THRE FROUT WHEEDL OF THE VEHICLE CAME OFF THE VERICTE, :
MHICH CAINBT DAMAYE TO THRE VERICLE '

VERICIE WAS TOWKD BT ROADSIDE TO
TIRONITY (COET WOULD LIKE TO NOTE TEAT THE IXFERIENCE AR

ERE-884 1241




ity

R N A

“

(3ERVICE HANRROER DID ROT OFDER : - e
FARTS BECRDEE HE DTD WOT FEEL THAT THE CUST COOLD MOT PAY FOR THR
REFAIN; DOES NOT FERL THAT ST HAH IHEURANCE)

ChC ADVISED: 7

WE
RECOMMEND THE REPATR BE FRREFONMRD BY A FORD/LM DEALERERIP.

WOULD YOO
LIFKH FOH MH TO RECOMMEND A DERLERENIF IN YOUR AREAR?

CUET HORG OF oM
CAC, MAY CALL BRLE ARND CLATM THERT THE CAC HOMG OP ON NER {HAS ALROD
HOWG UP THE LLRARY AMND MADE THE SAME CLATH)

INFERENCE CASE ID: 4530

CWWREL - CLOSED CIMTACT DOE TO TIME.

------------------------- CONCERN DETAILGM -«---e-camcaacmcmaana..
- PIAGNOETIC INFORMATION sv-urr-avnmnavaas
Bymp. Varley: Eams of Diagnosin: Larvel of Amslstancs:
fcmp, Timing: Bass Timing : MEIL light on? :
Tent fkand : Road Tasmk : 1D Rasbax :
Prior Eapair Attampbs: Rapair Pricr to Call: N3
LTCE FOROy RORC :

RONER : fn:
Rguipment /Prooedure Usad Rffactive? Eguipment/Procedura Used EEfuctiva? .



Fage: 02 . CQIa DETATL MABORT . 07/06/99 L8:06:37

CQIf Report Mumbar: WHEABAAS Frogram Type: C1 Orig Rpt #: COO0ALOITIIM
Raport !ﬂurnl:_ M85 - FCED - OORT ASSY CTR Report Dace: Q08/16/719%%
cusmvmnmcssnavinsnenuceren EERTICE ACTIORNS vrsenaucnamnceooaono-

KO BURVICE ACTIONE AVATLABLE FOR THIS VEHICLE

....................... YEHICLE DETAILDS "*rvansacececnansnrnaanan=

Vehicle Emild Dats: 08/11/1997 Vazzanty Start Daka: < Q3fIL/1998
Dats of Bals: 037317159 Halling D1z [Nkt Dlxr . Bub): 09210
Detlet SpeTial Oxdex: Groms ¥ehiols Weight:
LE/PH Driwa: '
- - - ENQGINFNE~ .-

Engime: 3,85 EF: FWD Teg: HAK 841 AR
Bld Dt: Callb: HBuxial #: L

== «TRANGSENIGBIOR - - -
Tranu: AX48 O/D 430 rarc &:
3ld Dc Saripl §:
Hodel : Plt; Shift:

- s~ AXLE - -
Axle: 3.56 FND TRAMEAXLE Id Tag Coda: Bld Dt:
Baximl #: PlE:
- --ADDITIONAL - ~ -

Tixa : F215/70R15 BAW Brand H
Radic : ELETR XM/FR/FTRO/CETR /CLOCK A/C ; IIGK OUTPUT AIR GOWDITIDNER
Paine : RED EXTERTOR PAINT FRMILY & --ccccaa- LASER RED TIRT C/C

W0 AFTER MARYRT MODIPICHTIONE DML AVATLARLE FOR THIA VFRICLE

=rasvasss REPORT CRIGINATOR - REPAIR FACILITY - CUSTOMER IBFORMATION: = == swewcav -

Rpalr Dlr: 06391 - MORRIA-VERNINR MTR BIS INC Phi: (50R) 374-4121

Cley: Tomah State : Wipcoomdn

Covmtry; UNITED 3TATED Reglom 1 Twin Cicisn - 12

customezr nane [ ity :

- Fememm e ———— CQIEB VYIN HIHBTORY -—vwavanwme-nssssavamansa
OLs Frog

Data Raport #§ Typs EBymp Cak Causal Furt Dascripeion ‘Dealasy I1d

D8/25/1%98 WEYDAOOT WHL CHARS . 063E1

- SUPFLEMNMNTAL AURVEY: MNORS IIT GNUNRIC BDATON LOAD ---
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Page: 0l . COIS DETAIL REFORT 07/06/99 10:08:39

CQI6 Report Mumber: WIXIARS2Z Progzam Typse: C1 Crig Rpt #: 0000013E130M
Report Souros:  MA4 - FCED - CURY ASST CTR Rapere Dats: D9/34/1998
mmmmmemdsccceniemda - REPORY GFUMMAERT --recoccmavaasnsnasnao-
VEHICLE | 1998 WINDETRR,BTOLN , MAGOW vIN : amoas10nAll
Engine 3.8L XEFI VWD Odcmater: 63,500 MILES
Oparating Envirom:’ L L
vehicle Use E Rap. Aok
SYNPTOM: 3 06 3 OD CHAGSIS ' TILRS /NHEELS -

MARLE TO REMDVE OTHER (COD2 WOT AVAILAELE)
Adfitionel Bywpto:
other eh. With Concwzn: Savericy Raring - Cuscomex: Egiosering:
Causal Coppooant :
Caussl Faotor: Featrure: Loa
Caupn] Condition: . Photo: Iomgen: 0
Corponent Test Ecmtum:r ~-== REturn Loa: '
Vahicle Fixed?: Custoser satisfied?: Rapair Effactivensss (¥):
--------------------------------- COMMEBNTE ------cmreramccmtmvcacmaaoan
“~TYPE-- row-=m=mmmmmmmae= meamevecnne OOMMEWTY TEIT =ssssresmsacaascannannnnn- S

OMBREL <XISTOMER BATE: ]
- CAR HAS MAWOFACTORERD DEFECT SINCE HE BOOGHT IT
DLRSHP GAVE CUST 75000 MILE EdP
- VENICIE DAND TQ DIE CR 8T
WEGINN WOIEX
- RIGHT WEBAL CRMN COT OF CAR FOR 3 TIWES
- TONMED TO
DLREHF
. GO PLANS TO. SR, FORD. . ... .. b e




S — A

P N e S

JCAC ADVISED: - -
- FOFD WILL HOT PROVIDN REIMBITRSENENT
ASBIFTANCE

INFERENCE CAIR ID: 3352
e LT LIE P LR ~e» CONCERN DBETARILB -~r-v-vemmmemennn- .
----------------- DIAGRNOSTIC INPORMATION --vvevamamecnnnus
Symsp. Verlf?: Ease of Disgnowis:y Level of Assistanca:
Comp. Timing: Bams Timing H MIL light om? H
Teat Seand i Road Test ] 5D Mumbegyr
Prioy Repair Artsmpta: ) Fapair Priaxr to Call: WO
DTCE FORQ: ROEC:

EOER : 1+ 1
Equipmant /Proosdurs Tsed Effective} Bquipment /Procadure Uped Effactive?
-------------------------- AARVICE ACTIONS -------=—-=rmremmrnma

X0 SERVICE ACTIONE AVATELARTE FOR THIS VERICLE

ErEEssEmEwEEEEm——————— +YyERICLE DRETAILAN ----- rees e ———— S
Yahicla Build Duta: ¢a1/03/1997 Warranty Brart Data: 08 /20/19%7
Date of Amle: O5/20,/1997 Selling Dlr 0kt,Dlr,Sub): 02405
Daalar Speaisl Orde:r tirosa Vahicls Waight:
L3/FH Drive: ,

" -~--ENGINE -~~~ 1
Enging: 3.8L EFI MWD Tag: HE 342 AM .
Bld Dt: Call) Sarximl 1 L

EACY-084 1240
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Page: 02 COIS DETAIL REPORT .o 07/06/9% 18:04: is
CRIS Report Nuober: WIXANG2Z Progrss Typa: C1 nriq Bpe % nunuu:l.:icunr
Rapor: am: M3§ - FCED - CUBT ASST CIR Iu:pon Dats: 08/34719%8
- --TRANSNIABION - - -
Trans: AX4S n.m 487 TRMAYTE Pare #:
Bl4 Dr: Bexilal #: )
Modal: Plt: hit;
» - -AXLE- - - !
Axlar 1.55 FUD TRANAAXLE Id Tag Cods: ~ Mld Dr:
Earial ¥ , ' Pie:
---ADDITIONRAL - - -|
Tira : P21%/70R15 BAW Brapd r : :
Radio : ELETR PREM JM/PM STRO/DISC/CIK A/C ¢ EIGN OJTFUT AR COMDITIONER:
Paiat : NEUTRAL EXT PAINT PAMILY B v---=n--=a PERFOSMARCE WHITE C/C
-------------- AFTER MARKET MODIFICATIOMNS srarananuvan

WO AFTER MARFET MODIPTCRTTONS DATA AVATIARLE FOR THIS VEHTCLE

--------- ARNOLY ORIGIMATOR - REPAIR FACTLITY - R DEPORMATION --=--=--:-

Foair ply: 02408 - Park Civiss Ford Wi (214) 2AS8-3800
clcy: Dallas Srate r m-
Coyntyy: URITHD STATRA Paglems st - B2
Custozer nuse : [ city : | |
---------------------- CQIB VINK HIBTPORY cemememmaracamcoomoaos
T OIS yrog .
Date Report § Type mmmmmmiﬂm Denlez Id
1072271997 VWWEE403 CAOVOC DRVLIN 03408 '
10/22/19%7 VIVERA04 CACVOC CHASS. ; © 02405
0170771398 WMGCWGO04 WAL CHASS . . 03405 _
02/16/1998 WBEGAIZI CAOVOC CHASR. . : Lot e - GRADE- — e
Da/16/1998 VERARIZE CACYOC DREVLIN 03405

- ATDPFLENENTAL SURYVEIY: m:::mcm'm ==
SURVET HAE BEEN RECEIVED




Page:. 01 ' QI8 ORTAIL REPORT 07/06/99 19:07:53
COIE Repoct Mz : mu:n lrngrnt Type) H o::i.g Rpe

Report Scurom: - PCSD - TECH SVC ROTLINE  Report Date: 05/08/1995
S AEPORT HUMHEARY -macueuuv-~- mm———— ma
VENTCIE: 1995 WINDSTAR, GTOLN , WAGCN e 2;moasiconi
Engine : 3.8%L EFT FWO Odobeter: 7,360 MILRS
nplnti.nn lm-.tm nee H

Vahiola Use HEp. Aot:

STUFRM: 3 06 0 00 Cumsaza ' TIRES/ WTEKLS

OTHRR (CODE NOT - AVAILARLE) OTHER (CODE WOT IVATLABLE)
Additienal Symptom: LF WHERL FELL OFF .
Grhar Vah. With Coooern: Saverity Rating - Custcowr; Engineearing:

Causal Coopooent :

Cauml Faguor; Haature: . Loa:

Causal Condlitlcm: Fhotay Imsiges: O
Cooponant Test Seatus: =--- Raturn Lam

Vahiola Flxed?: Customey satigfiadf: Rapair Mfsstivenass (¥} :
--------------------------------- COMMENTEB seveuenncmcic oo camcc—maema

h-m-i e B e ol ko mh el k- m m LE LR Y B L ENESESERRENERSYFEET P
REFAIR M FTRTRS LF WONL FELL OFF VERICLE WOILE DRIVING. THEREE OF THE 3

RECOMM ADV G B0 KNCWN CONCERNS W/ WHESL RETENTION. SUAVECT WAKNL IOG NUTS
MAY NOT KAVE BERN TCROUND PROPERLY IF WHENL WAG MBKVED ¥OR SERVICE.

mEEANJESE AN EESEENEARERE RSN c u . E l l ' “ l T l I L . P R o T )

e mememem————a——- DIAGROENTIC INTORMATION -—-n--crr-nae-nar
Bywp . Varifd: Easa of Dimgmowin: Livwl of Agsimtanos: l:l.
Comp. Timing: .- Base Tiadmg.-. .« - --HIL Light-ent? v
Teyt Staad Road Tedat ] i Rmbex;:
Prior Repalr Attemptns;: . . Repair Priox to Call: NO
DTCE FORD: OB =
-FOER: [~}
Equipmsnt /Frocedurs TUsed Efactlve? Equiment/Procsdars Tesd HEfqative?
memememmmdecddieeete-us- G ERYICE ACTIORS ------- bmmmmmm—eaa i
¥ SERVICE AOTIONS AVATLAKRIE FOR ‘THMIA VENTCLE
--------------- ac-ass-s YFEEICLE DETAILB -=-c-resm-ummcmacoccrraana
Vebicle Bulld pate: -04/12/1994 Warianty.  Start Dute: 06/2171994
Data af Bale: : 04 /730/1998 Selling Dir (Mke,Dly,Sub); 0400
Dealeaz Spacial Order: " Gross Vehdols Waight: 530 LBS
L#/RE Drive: .
] ---FENGINKE - - -
BEpgins: 3.8L EFT O - Tag: 4% 542 R
Bld pt: Calh: 482JR10 A Saxia) 9: L
- -~~PRANBMIAANION - - -
Trany: AXAE-O/D 48P TREAILE Part #:
Bld DEx ' . Ilﬂ.-l.l. L H
Mcdal s Ple: - ghitt:
---AXLE- - -
Axle: 3.37 FED TRRMBAILE Id Tag Code: ‘Bl De:
Serial #: Plt:
: = - = kDDITIONAL - - -
Tire : FI1S/TOR1S BSW Brapd H ]
Radic : BUETR JM/FN/STRO/CETE/CIOCK  ASC : HIGH OJTPUT AIR COMOITICHER

L24T
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Paga: 02 . COIS DETAIL RERORT . 07/06/9% 18:07:53

QOIS Report Mumber: SEHCS0L0 Program Type: B orig kot #:
Report Bouroe: = MS3 - FCED - TECH SVC MOTLINE Report Date: 05/08/1395

Paint : PURFLE-BIUS EXT PAINT FAMILY B--------- MED POTAL RIUR C/C
-------------- APTEE MARKET MBODIFPICATIONS +viccmmmmenn

WO AFTER MARFET NODIFPICATIONE DATA AVAILABLE FOR THIS VENTCLE

--------- RNDORT ORIGINASOR - REPAIR FACTLITY - CUOTOMER DAFORMATION -----==--=
Orig/Caller : KIKR STORRS Titla: SENVION MARAIER

Rpair Dlr: 00093 - Chaspilon Ford Lipcoln-Mezrcury, Phi: (910) 3831-83183

Cley: Roakingham Htate : North Caxolinm

Coamtyy: UNITED STATER Ragion : ktlenta - 31

Specialinc'e

Mamn t EERRY MORTGOMERY

L L PP T T CQI8 VIF HISTORY =c-cmeccamacancoan re—--

N0 COIS VIR NIFTONY AVAILARLE FOR THIS VEEICLE

= FUPPLENENTAL HURVIETI: mmm -




i o= ]

Pager 01 €QIS DETRIL mm . : 87/06/99 18:07:%5

COIS Report Dumbaxr: BGYAALDZ  Frogram Type: { Qrlg Rpt #: E5437
Raport m:___ MES - PCED - Q4FE Rapext Daca: 07/318/19595
-------------- tremccccers REFPORT BUMMARY c-vavacconnnarsemanaes
VERICLE : 1995 WINDETAR, STDLN , WAGCH vIN : anmas1a2sndi
HEnging : 1.8L EPFT FRO Odonatar: 3,314 MILES
np-m.-.i.ng Envizca: noc : 8D01
vablicle TUse t Rep. hot:
SYMPTOM: 3 05 9 99 CHASAYS ' TINES/WAERLE

HOT LISTED TIREE/WHEELS COMCRRN BOT LISTED
AMditional Syoptom: ) :
Dthar veh. With Coniarn: Esvarity Rating - Custoowr: Engineering:
Causal Coaponent: 1107 HOB BOLT
Caukhl Faotor: Faatura: o . .
Caassl Comaddtlon: Fhotoi Imgan: o
Comp>onent Test Btabus: ---- Baturn Log:
Vahicle Fiwed?: T4 Cugtomyr gatisfied?: Rapaiy Elwotivesans (¥} 100
--------------------------------- COMNMMERNTHE ~commme e ccmma oo
anPYPE-= ssmssmvesmsmssscsssresasamsnss COMMENT TEXT «-csmsav-ascacam miemmamaaa-

OOMCER  RIGET EEAD WHERL FELL OFF.
REBAIR REPLACED ALL WHEEL STUDG, WOTS ARD RIM. CALLED MIKE CHNAFE AT ¥OT LINE.
AUDIT  07/27/1995 08.50AM ERNTOV , '

TPTOM 306000 mm:us!u BY KAARTHY
------------------------- CONCERN DETAILGS r-----mmmmrmmmcmmecan-s
werv-amwraw—————- DIAGNOBTIC INFORMATION ----v mmmmmmme e
Sysp, Vexrif?, Baps of Hagoosin: Level of Aspistance:
Comp. Timimge B Timirgg z MIL light ecm? g

- Task Qtand Road Tess: - @ - 3D Famlbax c—=
Pricor Bapeir Attempts: Rapair Exdce to :-11;
ITCs KORO: KORC,

FOER 1 o B
Egquipmant /Prooeduxs Used Effective? Equipment/Proosdura Used Effective?
-------------------------- SERAVICE ACTIOMNB -------—-wmmmmmommmes
Repaiy Bmbar _ Caumal
Typa Cospmoeant mbar VP Deaoriptiom Conp .
L 1107 AERYVICE Hm T Yxs
----------------------- VEHICOCLE DETAILSE -—------mv-mamammomeecuaas
vehiale Build Deta; 0471971985 Warzsnty Htart Omtwe: 08/29 /1953
Dats of Dalwe: 03/2% /1995 Selling Dlr Odkt,Dlr,Sull: R7025
Dewlar Spacial Drdarx: Gross Vehicls Welght: ' 515 1BE
IR/ER Drive _
== =1 RGINDE~- - = .
Bngine: 3.80L EFI FHD . Tag: 4K " 54X HA
Bld Dt: Callb: 4E2TR11 A Barial #: L
=== TRANMEIMNIISZSTON -~ -

Trans: AKAD Q/D 48P TRMATILE Part ¥
Bld Dt Bsrial §:
Hodal Flt: Ahfr;

- = = AXLEN -~ =
Axle: 1.37 ND TRANEAXLE I4 Tag Code) Nid Dt:
Serial &: ’ ) Plt:

=« s ADDITIOFNAL -~ ~

Tirs : PILS/TORLS BIW. Brand :

Radio ; ELETR DREN RN/ STROJCHTR/CLE M/C . MIGH OUTPOUT AIR CORDITIONER




Pagu: O . CQIS DETAIL RRPORT . .. . . . 07/06/99 1a:q7:53%

- I . M35 - FCED - QOFS Heport Dste: 07/25/159s

. COYA Rep Nusbez: SGLAALQ] Fzogoiam Typa: OQ Ordyg Rpt #1 535437

Paint - -ITRR?RTI I IRVRTTI?RIV??? P -~ ~neuen  TEAL C/C
-------------- APTER MARKHT MODIPICAMTIONGH ----c-ueee--

|J N0 AFTER| NMARKET MODIFICATIONS DATH AVRAILARLE FOR THTS VEHICLE

-eesess-} REPORT ORIGINATOR - RENAIR FACILITY - CUSTOMER INFORMATICN ----==x+--

Srig/Callax : IYLE SCHOOLEY Ticla: OTHER

Rpair Dlyp: NE49 - GRIFFITHA MOTORS (UTATON) LTD. Phii: (THO) RE9-3354
clcy: Hinton Frovince : Albazta

Countyy:| CARADA Ragiems ¢ DF POSD REGION CARAOA

Claim 3/Date : 10906 07/13/1995

---------------------- Co0IB Vvid BIATORY --=svror-—samawwwvsnsas
QL Prog

ate Bepart: # Typa Symp Cat Cansal Part Dasaription Daplsr Id

HTIIIIIIL! BOEEN30Z FOCHL CHREE. MO04d

==» BETUPPLENENTAL #@TRVRIY: ] -

R

e —— -

e ——
N
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Page: 03 OQTS DETAIL EEDORT o 07/06/99 18:07:Bé
QI Pukler: BTRGBIH) Program Typs: Cl Orig Bpt ¥: 105133383111
Rapoxt . MEE - FORD - OUST A48T OTR Report Dmts: 10/16/195%
LR EEEE EE P Emmmmeaman REPORT BUMMBARTY ---~cevacceannssncanan
VRHICIR: 1995 WINDSTAR, STOLN , WAGON VIN » amioasi4ssan
: 3.9L EFl WD Odosatar: 15,000 MILER

Ope Eovixon: e i
Vahicle : _ Hap. Ast:
STMFTCM: 3 06 T 00 CHASAIA I TIRES /WHEELS

OTHRER (CODE MOT AVAILARLE) {CODE MOT AVATLARLE)
Additicag) Symprom:
Othar Vali. with Concarm: Savarity Rating - Customer: Engineasring:
Capsal Faoto FHRtUTra; Loa:
Causal Cood Fhoto: Inagas: D
Coopanent Tast Status: ===« Raturn Loar
Vahicle Sixed?: Cuskcomay patigfied?: Rapair RELeCtivenass (%) :
-------------------------------- COMNMEBNTE -------memececemacccnnsasua.
--m-- O N TN N S BN S BN NN R N OB O . W W m gy aEom m m L R B B E B E B B B B I 0 I 0 I N N W

+*RAVIS STATUS-POSSISLE ORIGIMAL OWNER®* CUSTOMER SAYE: -THE VERICTE
WAS AT THE CEALERBHIP IN 8/35 TO HAVE THE BRAXRS SEPLACED AND A

"CR CMECK -GHE MAS DRIVING DOWN THE MTOURWAY YUSTERDAY 700 THE
3 MOTE FAIL OFF OF THE VEKICIE ARD THE WHEEY WENT FLYIWG * FAR

STOMKR, UNALER AAYS: -MR WILLIAME GTATED TEAT THEY SROULD CONTACT
IETR INSURANCE COMDAWY -ADVISED NER SHE COULD MOT SPEAK TO A REGTIONAL
XY IM FEGRRDS TO THE INGUE *

OENFEL COSTOMER JENRS: -T0 SPEAX TO A REGQIOHAL BREF TN REGARDS TO THE OONCERNA
-8NT DORS MOT BELIEVE THAT THIS IS A IRSURANCE TASUR * CAD ALVIGHD:
“TEIS IS A WORKMANBHTP ISEUN THAT NERDS TO BE SESOIVED BNTWEXS TEE
CUSTUMAR AND THR DEALERSNIF -CUNTACT MR MARK WILLIAMS A7- THE--- -
DREALERGHIF TG DISCUMS THE TSNUR

......................... CONCERDN DETAILDYB wew~rronsmannnanmemnnnn-=

wranmnawsr=nwr===- DT AGNOBSTIC INFORARMNMATION sousasanacan—aus
Symp. L7 Eas of Diaguosis: Laval of AasistEncoas:
Comp, 1 Bass Timing H MIL light ca? :
Tawk B : Road Tent H 3D Wmbar

Prior ir Arcempta: llwl.‘l.r: Prior to Call: WO
orce t ﬂc:

Equipment /Prooedura Uped Bffactive? lqu.i.pnntﬂml Taed HEfwctive?

[ EXEFYEL N ---.-;--—--.----- I. . l v I c ' l c T : u .‘ s ELEY LN R L EN LT L L e

[ +] ACTICHE AVATLAALE PFOR THTS VEHICLE
---------------------- YE(BRICLE DEBRTAILS -~ww-----csvwsaw--=nasnnaa-
Vahiala 14 Dats: 0472771994 Warranty Btart Date: 08/12/1994
Datea of Hale: 05/12/1994 Gelling Dlr {Mkt.Dly,Bub): ©$3218
Daalez cial Coder: Gross Vahicle Weight: 525 LEB
LE/FN Dxiwe:
---RXGINMEE-- -

Engine: 1.8 EFI WD Tag: 4K 541 AR
Bld Dt: Calb: 462TR10 A Sarial ¥: L

- = -TRAANENISGSSION. ..
Trang ! 8 O/D 48F TRMRIIE Part &:

Bld Dt: Sarial #: EA23-004 1281
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C e mmra—— = P

PFagea: 03 I8 DETAIL SEFCRT 07/D6/99 18:07:8%
CQIS Faport Mumber: BJRGBINQ Program Typs: C1 Orig Rpe #: 1061339311
Repoart l-l:luznll_ MEE - F0ED - COFT ASST OIR Report Data: 10/18719%%
Mol ; Ple: ghft:
- --AXLE- - -
Axle: 3.37 FRD TRARSAXLE I4 Tag Code: Al Dt
Jerial #; Ples
---ADDITIONAL - - -
Tirs 15 /70R1E BN Bxand H
Radin : RELETE AM/FN/8TRO/COTE fCLOCY. Ao : HIGE OUTROT AIR QOMNDITICHRR
Painr ; LE-BLUE EXT PAINT FAMILY B=u~n===== MED ROTRL GLom /¢
seceswsnlunen- APTER MARXET MODIPICATIONRGE ----c-m-muan
O AFTER | MARKET NCDIFICATIONS DATA AVAILABLE FOR THEIN VEHICLE
-------- r REFORT ORTGIEATOR - REFAIR FACILITY - CUBTUMER INFORMATION ~vanwew---
Orig/Caller : FATTT CILOPFENETEIN Title: OTHER
!plil' Dlg: 0313278 - MIKE HADGRTON FORD IDNC sk (303) 343-1900
iy Aurora Bcaktw r Colornds
Coumtry: | TUHITED STATEN Regien : Dimvexr - BE
Customer | namns : GClty : ADRORA
Stace/ 1 Colozads
Phone (I - Ext: {Roma) t _
Bpsalalige's
Ny + KEAREN GILREARTH
---------------------- CQI9 VIN HBISTORY «ec--curvmvaenamecann-a-
aIa Prog
Date. . .. Repoxt & Type- - -Symp Cat Causal -Part Dasoripeisn. - . —.Dealer Zd---
10/18/15%33 BIPCWOLA HMT, CHRSS, gazTa

---EU%PLIIIITIL

SURVET: OEE




I ST B

Pagm: 01 . CQIE DETAIL REWMT 07/06/99% 1@:07:57

CQIf Baport Mumbwrz: TAVGA7SS Program Typa: Cl orig Rt #: 1064772301
Répoxt Hourese: W98 - PCSD - CUST ASST CTR Report Dmew: 01/232/1996
-----------—--'--:- -------- - REFORT S TUNNARY ssvar-sscdcccssunanacn
VEEICLE: 1995 WINDSTAR, STDLN , MAGON VIR : ammasie1seJENGE
Rngine : i_.8L EFI TND nh-tur- 18,000 WMILES
Cparating Environ:
Vahicls Une : :up Act:
SYNFICH: 3 D6 O 00 CHASSIS TIRES /WHERLE

(CODE NOT AVAILANLE) OTHER (OODE BT AVAILABLE!
Adicicnal ByopEom:
Other Vah, With Conoern: Savarity Rating - Custcmer: Eoginesring:
Causal Componant:
Causal Faotor: Faature L.
Causal Comditicon: Fhoto: Iomgan:
Cooponant Test Btatus: -=--- Ratura Loc:
Vahlcle Fimdi: Cuntemsy wetlefied?: Repair Bffactivensns (&) :
--------------------------------- COMMEBRTS ——-ce-mmeammcmmamcemcceean
e+ 1 D LR P COMMANT TEET --cv---voma—aumae—mme e oo

ONMEXL  »v EXAVIS: CRIGINAL ** » COSTOMER SAYS: -THE LEFT FRONT MHREL FELL OFF
YEETEROAY . -IT STARTED MAKING NOISE WHICH GOT WORSE AND EVENTUALLY
COMPLETHRLY FELL OFF. -HN IE BOY COMPLETRLY IATTIFIED WITH THE WAY IT
EAS AEEN ADDRESEND AT THE ITR.* PER CUNTOMER DEALER HAYE: -AFTER NRAKH - -
WORK, THE LDGS WERE LIKNLY EITHEE INFTALLED TOO TIGET O TOOD LOOSE. *

OWNERAL CIATOMER NEBKA: -FIND COUT IF FORD HAN HEARD OF THIS HAPPENTEG IN THE
PRAT. -CONTAOT THE SERVICE DEFT TO MAKE SURE THEY LOOK INTO TO MAXE
SURE THERE IB O TMDERLYING CONCERN IM THE FRONT ERD. * CAC RD :
-DEALER I8 IN THE RRAT POAITION TO ADDRESH YOUR CORCNREE. -AMYTESTHD
THE SM, ROBERT JURTMIEN, CONTACT CUST WITHIN 3 FUS DAYS.

ONEELL- . TALXNS TO.DR FINE £1/432/88 BHOWED DR VINE THE 3/27/95 TOROIR -FROEETURE
TOLD DR FIDE NO OTHER NOTICHS ON WHEELS COMITG OFF WINDETARE TO Wi
FEWLEDIE PUT OISTOMER IN FREN LOANER CAR TOLD OMETOMNR REPAIHA AT
RANSERY ATURMRN EXPENCE VECH IN SHOP CUSTOMER VERY ANTIFIED

CWNEEL THIZ IE THE CLOSING COMMENT SEE PREVIOUS SCHERN

OWMREL  CONEACT CLOSHED AY SYOTEM - IN PENDING 7T DAYA

LR LTI P LT ER RS COFNCERN DETAILS s--------awr-cnwnacmana
snasmawnanawsnaan DI AGNOATIC INFORMNMATION ~~-awrv-=arsr===a
Symp. Varif?: Bass of Diagntuin: Lavel of ANalstancs:
Comg . Timdng: Bage Timing t ML light on? 1
Tast Heapd Road Teart ! 8D Yumbert
Pricr Repair .lttq‘l:l' RFapair Fripr to Call: MO
DTCH m KOEC 1

cB:

Iwimtfmm Uned Effeccive? Bouipmsnr/Procedura Tead Effactivw?

------- e LI R L E L I T i ER v : u‘ ! n = r : u ' s [ER TR NN LY RSN ENE LELY ]

----------------------- VEHICLE DETAILB -----mmmmmmmmmmmmmmmem e
Yebicle Build Date: 02/24 /19958 ¥arranty Btarr Dats: 03/04 /1995
Date of Sala: 03/04/1995 Selling Dlr (Mkt.Dlr,Sub): 07430

Daalar Spscial Ordar: Grass Vahicle Weight: 530 LBS

LH/RH Deive:

EAi2-284 12m3




Tt mele e

Page: 42 COI8 DETAIL RERORT L a7/06/99 18:07:87

(X)IE Report Hmbar: TAVOATSS Program Type: Cl Orlg Rpt #: 1054772501
Report Hource: MEE - FCED - COAT RABEET CTR Report Date: 01/2271998
- - --ERNBINE- - -
Engine: 3.0L EFL D Tag: 4K 542 BRR
Bld Dr: Calb: 451TR11 A Buarial #: L
- --TRANSMNIZIAEIOGN-~--~-
Trang: AXiE 9/0 430 TARAXLE Pare ¥
Bld Dk Sarial #:
Hodael : . PlE:- Shift:
= - =-AXLNE~ - -
Axle: 3.3i7 FD TRAMEAXLE Id Tag Code: Bld Dty
Barial #: . Flt:
' »~--ADDITIORAL - - -
Tira : F21B/TORLS BYW Erand :
Radio : FLETH PREM AM/PN STRO/CHTR/CLK ASC : HIGR OOTPUT AIR CCHDITICHRR
Paint : PURPLE-BLIR EXT PAIMNT FAMILY B-=--=--=-- MED ROYAL BIOE C/C
------- iccasn= AFTER NABRKEET MODIFICATIOMNS S =emusanrrans

N0 AFTER MARKET MOUIFICATIONS DATA AVAILABLIE FOR THIS VEHICLE

--------- REPCRT ORIGINATUR - REPFAIR WACILITY - CUSTOMER INPOWMATION == ---~-----
Ozig/Calley : ARTEUR FINE Ticla: OTHER

Rpair Dlx: OT430 - Sturman & Larkin Pord, Ina. Phiéz (413} 993-2300
cley: Pittpburgh Btata 1 vania
Country: UWITED FTATES Raglom : Pittsbuzrgh - 44

Custemer neme =* city : CLATRTON
State/Pzov  : H

Phove  (Work) - Ext: woee) : [

. PEE R I a1 = LR o LB T aunr v -|.--..-=|-|u:-1-.,_-- (LI - . o 4 . T
Spacialist's

Sipren r PETER BALEER

---------------------- cq I s ?Il ! : . Tan! L EI R R R RN R FRERERNL R L EL]

5O COIN VIN HISTORY AVAILABLE FOR THIS VENICLE

-« HSUPFLEXRENTAL EBURYEYX: HOME ---
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rage: 91 .. .. . CQIf DETAIL REPORT 07/08/99 18:07:58

OQIS Report Mber: TCOGA413 PIOGXER Type: Cl Orig Rpt #:1 1056766301
Repcact Souros: = MO - FOHD - CUUT AGST CTR Raport Date: 03/14/1996
--ul-ll----I----':;------'I"I---I- !I PulT !U!'l!? LEAESER ELE L L L EL LN LY NRRE]
VBMTICLE ; 1995 WINDSTAR,STDLH ,RAGON vIn : anmasierssiil
Engine : 3.9L EFI N Odcmatsr: 30,700 MILES
Operating Environ: ncT t
vahlola Das 3 Hup. Agt:
SYMPTCM: 3 06 D D0 CHABAIS ' TIERS /WEEELS

OTHER (CODE NOT AVAILARLE) OTHER (CUOE BOT AVATLLABLE)
Addivional Symprom:
Other Veh. With Concarn: Swvarity Reeing - Cuscomar: BEnginaneing:
Causal Componemt :
Caunal Fagtor: Faakura: Loa:
Causal Condiition: Phota: Imagas: DO
Compooant Tept Btatus: -~ -» Ratuzn Lo
Tahials Flwad?: Customax satisfiad?. Rapair Bffsctivacens ():
--------------------------------- COMMENTS  =--remrenesemamamanan =
--TIRN-= --esrrrcacsssas—sammaso—a- COMWENT TRET ---------=-mmmemmm—mmmmmm e

1355 AND TIRES ROTATED -COSTOMER BRODGET WIDDICLE BACK O MARCH 12TH

-------------- gemamnnrrrs CONCERN DETARAXLA ~-------mm--mmmmemmmmms
mm-uasvrnassws~==>» DI AQANOEBRTIC INTYORMATION -------cceemmuaa -
Gymp. Varifi: Eass of Diagnosis: Laval of Assistance:
Coap. Timdlng: Basg Timing : MIL light on? :
Tast Stapd Roadl Tawe r A0 Wubar:
Frior Rapair Atteopts: Hepaixr Brior to Call: mD
DTICE FOk3: FOEC:

IER: ' CB
Byuipment /Procedurs Used Bffaccive? Bquipmant /Proosdura Uesd Effpariva®?
-------------------------- SHRYICKE ACTIOMNB --------veemmmmemena-

MU SERVICE ACTIONH AVAILANLE FOR THIS VIHICLE




— —— i mar e,

= .

Page: 02 COIE DETAIL REPORT 07/06/9% 10:07,58
COIS Feport Musber: TCWARMZ) Frogram Type: C1 Crig Rpt #: 1066786303

Fsport Souros: ©  MIS - FOED - CUST ASST OB Report Datm: 03/14/199%
------------- wbesannc-e Y EHICLE DETAILS ----rorersmsmamccmannun=
vehicle Build Bats: 05/08 /1998 Warzanky Btazt Date: DE/31/1999
Dakte of Sale: 0%/311/19956 Ealling Dly [Mke,Dlr,Subl: OB4il0
Daalsr Bpecial Order: Orosm Vehials Waight: - 530 LRA
LE/AE Dxive:

---ENBINE - - -
Engine: 3.4L EFI #wD ) Tag: &K 542 BA
Bld pt: Calb: 462511 A Sezial ¥: L

- - -TRANBMIEBBTION- - -

Teank: AIAS D/D 459 TFMAILE Part #:
Bld DE: Faxriel &:
Nodel ; Plt: Rhft:

- - -AXTLE- - -
hxla: 3.327 WD TRANEAYIX Id Tag Coda: Bld Dt:
Sarial #: Flr,

- - -ADDITIONAL - - - -

Tiva : P2IE/70HIE BAW Rrand :
Radic : ELETR FPRENM RM/FM STRO/COTR/CIE A/C 1 HIGN OUTRFUT AR CONDITIONER
Paint : ONEDN ETTERTOR DATNT FAMILY --------- EEDIDM WILLOW MET. o/C
ssmzrzumazrars RPFTER MAREKEET MODIFICATIOMNSE —-—a-------- -

Orig/Callexr. : MICHAEL DOMER Titls: OTHER

Fpaizr Dlr: 05420 - Mivanls Poxrd of Dassdena Pl : (626) 793-3154
clty: Paspdena Stare r Californim

Country:. .TNITED . STRTES. .- - - -.- - Regiom . : Los.Angeles = Bl wu- oo on
Custouer nama I . City : NORTHRIDGE
Atate/frov r

e | QM e oo
Spacislist'm

¥ame t SRAM BIVORE

A AEFE AN YA TR WY - c q I B ? I . H : a T n l I LERELE L ELELERE YRR RER LR T

BC CQI9 VIN EISTORY AVAILAMLA FOR TEIS VEHICLE

~== JUPFPPLEEENTAL 'BURXVETIY: NONE -—-




Fage: 01 COIE. DETATL RERFORT . - - 07/0E/83 18:0R:01

COI8 Raport Fumber: THEGDAOY Program Typw: Cl Orig Bpt #:r 1073200501
Report Stnuros: HES - FCED - CUONT ABST CTR Report Datw: Q80571956
-------------- fmmmmeaeee- REPORT AUMMARY --comeemecccmnmaaas
VEHICLR: 1995 WIMDSTAR,STOLE ,WAGON vIN : amwas1s Tl
Engine : 1.8, EFT FiD Ddomatar: 23,000 MILES
Cperating Environ: e :
vehiala ras : Rap. Aet:
SYNMPTOM: 3 06 1 00 CHRARSIS I TIREA MNENLY

TIRE WEAR OTHER (COODE ROT AVALILABLE)
Additional Bymptom:
Other veh. wWith Comosrn: Savezity Rating - Customsz: Euginsexing:
Causal Cowponasnt e
Causal Faagtor: FRALUTE: Loa;:
Causal Conditicom: Photo: Imgen: 0O
Compongnt Test Status: ~=-~~- Raturn Loa:
Vahiols Fixed?: tupconar satinfind?: Repair Effsctivecses (%)«
mmmmmmmrmm e mm e mmmmmmmm e m—aso s COMMBEHNTH --n---emmmmmmmemeememmemoas
“uTEPE== mmssawsswsmmememsmemaa==- = O(MMENRT TEAT ==-===ewsmescsssamsscsaramaman

COOTACT COFSHES WITEOUT AEGUIRED  INNURMATION *#% VIC wwe wex B0 VIM wwx
CUSTOMER. GAYS: -THE VENICLE Ip .
-JUBANCURNT OWNER PER COSTOMER. -TEN LUJ NUTHR FOR TER LEPT SIDR FRONT
TIRE EROKE CFF CACGING THE WHEEY TO COME

g
5
i
E

FLAT. -THE DEALERGRIP RAS HAD THE VRMICLE SINCE 3/3/96.

«THE QOSTOMER IS WAITING FOR THE DEALERSHIF TO

PER CIETOMER, DEALER SATS: -THE DEALERINIF Nl MOT INDPECTED THE
YEHICLE, -WE'IL IMEPECT THE VEHICLE AROUND 1:00 M. * COEPTOMER SRENS:
mmcﬂfmmormvmm -mm:mmm

. MR JORR-SLOAN EVE: MR : e P R T T

mm,mmmlﬂm
COSTOMHEE AAYS: -MANTE TO KNOW WHAT TYFE OF WARRANTT COMES WITH THE
VEEICLE * PEF CUSTOMER, DEALER BAYS: -RO CONTACT ¢ CUSTCRENN SHEES:
~-MARRANTY INFORMATION * CRC ADVISRD:

-VERICLE COMES ¥ITH A 31/35 WARRANTY AND DOBE ERVE A 199¢ 0OED
34/30,000 LEASEGUARD LIMITED =FEAY IN CONTADT WITE DEALER FOR
EAR INFORMATION -THE 18C PLAN 1K MOT INCLUEE RENTAL ASBIFTANCE

OwMeEL JSTHIE I8 THE CLOSING COMMENT 1IN} FOT BRONUN AL IF NHEXL WAS LEFT
LOOSE AFPTER A TIRE ROTATION . FOT WARRANT. FER JOEN ALOAN

CHMMEEL CONTAZY CLOSED BY STSTEM - IN FERDING 7 DAYH

OWNRET. - ADVISED COSTOMER I3 A VERY TOTAL QUETOMER - mn‘Mlm.
CWRREL

-.--..'-'F.'W"-T ------- En.cla’ nl 'lI La -----------------------
remteammennr - DIRAGEOGUITIC IBNPORMATION -—u-eecun-uununan
Symp. Verifi: Epsn of Disgnosis: m:l. of Assistanoa:
Comgpy. Timing: Basn Timing i MIL light on? :
Tesat Stand : _ Road Test : 8D Wisber:
Prior Repailr Atteopon: Repair Frior to Call: MO
OTCs m OmC:

[+ H
wrﬂmﬂm Used Bffecrive? Eguipwsat/Procedurs asd Bffactive?
.......................... GEARVICE ACTIDODNS  scsananasasannrrrn=en

mmu'mmmmmsm




Pace: . D2 Q0I5 UETALL REFORT . 97/08/9% 18:08:D1

CQi§ Neport Mumbar: THEGDEQS Drogram Type: CL orig Rpt #: 1073200501
Raport Sourom: M5 - FCYD - OONT RSST TR Report Data: 08/08/1998
-------------- tmaee---- YREHXICLE DETAILS ----------are=ssssnamaanaa==
vahials Bulld Date: 1172171994 Warranty Btarc Data: 03 /13/1958
Dats &f Balse: 035131/1%598 , #alling Dly (MkE,.Dlr, 8ub) ) 02893
Danlsxr Special Oxder: tzross Vehiole Weight: 530 LBS
LH/RR Drive:

- = =EHGINE-~- -~
Engine: 3.95L BFI MWD . Tag: 4K 544 AR
Bld Dt: Calh: 463 JR1L A Boxrial #: L

- - -TRANBMISEION - ~a=
Trans: AX4d O/D 45F TREAXLE Fart #:
Bld bDt; Sazial #:
Madal : Mle; [ [.T+-H
= ==AXLE~~+ =
Axle: 3.37 WD TRAMNSAKLE I Teg Code: Bld bt
Serinl #: Pl
= = = ADRDITIONAL = »

Tira : Pa15/70R15 BAY Brand H
Fadis : NLETR PREM AM/PM STRO/CATE/CLE A/C : HIGH DUTPUT AIR COMDITIONER

Paint : BLOE EXTERION PAINT FAMILY  =-=------- VEMETIRN BLIX C/C
-------------- AFTER MAREKET HODIFICATIONS -veveumamnas
N0 AFTER MARKET MODIFICATIONE DIATA AVAILABLE FOR THIS VESICTA \

--------- REPORT OEIGINNIOR - REPATR FACILITY - CUOSTOMER INFORMATION ==-=-=----

Orig/Caller : ANTHONY ROSS Title; OTHER

Rpeix Dlr: 01053 - Calosmi Ford, Ins. Phil: (A47) 336-2340

city: Waukain Stats : Illinois

Coamtry: USITED $TATEA cw - Region @ Chicego — 41 - - - emieee

Customer rave I ¢ity : DETROIT

gtate/Frov : Michigan

Shoms (Work) : mmweml - P rone) - NG

specialist'n

Hama : MARK TABLOCKI

---------------------- CQIS8 VIN BEINTORT ~cccescavemranavamavans
oQIE Prog

Date Report § Typa Sywp Cat Cavsal Part Desoripeien Dealsr Id

08/DE /1998 THREELSE CACYOC CHANS. 03653

---SUPPLEMENTAL SURVELY: oun -




.

Page: 01 . OQT8 DETAIL FEFORT 07/08/99 1A:D08:0%

COIA Report Nubar: THIRALE2 Program Type: Q Orig Rpt 1 101%512-56
Report Bourse: MRS - FCRD - QP8 Faport Date: 0B/38/189§
-------------- twrecnce- REPUORT GSUMMARY --cccecmcemncmmnanoon
VEHICTE : 199% WINDSTAR,STOLN , WAGON vin : armas143snii
mogine : 3.0L EFI D Odomater: 22,350 HILEA
Operating Eowlzm: WCe : 5K0
Vahicla Usa : Rmp. Ank:
SYMPTCE: 3 08 & 59 CHAZAIR I TIRAS /WHERLY

FOT LISTED TIHRS/WERELYE COCNCERN HOT LISTED
Additicmal Syrptom: .
Othay Veh. ¥Wich Concezn: Severicy Ratlog - Customsr: Engineering:
Caugal Compongnt: lgaT MHEEL ASHEY
Caumal Factor: Fagkure: a3 :
Causal Cenditien: Fhotn: Ixpgue: o
Component Test Statum: ===-- Returm Loo:
Vahicle Pixsd?: YES Custceer satistisd?: Papailr Effaccivexnass (V}: 100
A AR EEAEEFEEEEEETETE T COMMENRTSR ~---—---- Emd e ————————

wsTYPErr wmrn=wmswinemmrmememcu=sasss COMMBNT TEKT ===sscassrsasssmeasmsasansss

REFAIR THIS HAS HAPYRNED TO TRG COMPARARRLY EXNIIPPED WINDETARE. BOTH WERE
EERVICED W/TORQUE STICKE. N0 OVEEEEAT {BECERRY] IN ERAKE ANEA NOTED ON .
AITHER VENICLE. IN CGHE CAAE THE VERICLE WENYT G600 HEFORE THE !
FRORLEM OCCURREED ABND IN THME OTEER CAME THEE VEHICLE WENY 2000 MILES. -
BOTH VERT{LER EAD DAMAGED BTUCE. OFF VEHICIE SAD BOUY DRMMIF DIRECTLY
TN THE CONCERN. THE STODA ERRE REFPLACED.
CONCER 08/26/1996 132:44FM DRTA ENTRYE HEE - FCED - QOFE
. THH (XMTOMER ATATIE THAT THE WEEEL FELL OFF AFTER SARVICE.
AODIT 09/30/199% 12:43PM DATA ENTRYE MBS - FCED - Q3FB
FENIFTOM 306 000 CHRWGED TO 3 06 5 33 BY SDANIFIY
------------------------- CONCERN DETAILRB =vereanamananamannsannr
----------------- DIAGHOATIC FXTFORNATION semeswrow——r--nn
Bymp. Varlif?: Humn of Dipgnosine Lavel of Assistwrow:
Comp. Timing: Buss Timing . MIL light om? i
Tant Btapd : Road Test £ 3D Noobex:
Pricr Rapair Attampts: Repair Prior to Call: X0
orCe FOED: KDOEC
KOER : ch: . :
Equipnent/Froosdure Tyed Effective? Iquipment /Proosdure Desd BfEactive?
-------------------------- SERVICE ACTIONS --cocrememcmaanaaaaes
Repair Numbar Causal
Typs Coopoumt Husber Typs Pepcription Conp .
ADJ 1007 BERVICE EHNRL A88Y TEA
----------------------- VYVEERICLE DETAILLS ==s=seresacamama=re=r=nn=-
Vehicle Bulld Data: 0572571994 ¥arranty Btart Date: 07/14/1994
Date of Bple: 07/1471894 Bulling Dlx (Nkt,Dlr,5ub): Q237
Dealer Bpucinl Oxder: . Grose Vahicls Weight: 505 LBS
LH/RE Dzive:
-~ "ENGQINE - - -
Rogine: 3.8L EFT MWD Tag: 4K 241 AR
Bld Di: Callk: 4525R10 A Serinl #: L
- --TRANENISSION-- -
Trane: AXi8 O/D 457 TRMAXLE vart §:
Bld Dt: Serial #:
Nadel : Pt . Shift:
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Page: 02 .. . CQOTS DETAIL FRRORT D7/06/%9% 19:08:02

COIS Report Humber: THARAMSZ Progrmm Typa: Q Orig Rpt #: 101513-9§
Report Source: - W45 - FcaD - QEFS Repoxt Dute: 08/28/19%6
- - a=AXLER .- -
Axla: 3.17 FWD TRANSAIE Id Tag Code: Bla Dt:
Ferinl §: Plt:
---ADDITIONAL - « -
Tire : P215/7DR1S BAW Brand :
Radlic : ELETR JN/FMM/8TRO/CATE/CLOCK A/C 1 HANUAL AIR CONDITICMEFR.
Paint [ NOUTAAL EXIT PAIRT FPAMTILY B @ ~--v----- PERPORMASEE WEITE C/C
-------------- AFTER MARKET MNMODIYICATIONDE --a-ecec-mus

MO AFTER MAREKET MODIFICATICNS DATA AVAILMLE FOR THIS VRRICLE

--------- REDCRT ORTITEATOR - FEPAIR PACILITY - CUBTCMEE TNYORMATION ----------
Drig/Callar : DAYE XAST Title: OTHER .

Rpair Dlr: 07633 - Varsity Ford, Inc. ohi:

ity Fala Aleo SEnte : Californls .
Sountry: UNITED I'I'HI'IBI Region : TRPTITRTRPRTIRRINIVIVIVEN I MY
Custover nese 1 [N ticy :

---------------------- €018 VINX HIZFTORY «----mmmvmmreccanmnnsrs
B0 COIS VIN HISTOWY AVALLAMLE FUR THIS VENICLE '

= SUPRPLEMENTAL JSOUORVRY: KNE ==

Car




Pagm: 0L QI8 DETAIL . e a -07/08799 19:08:02

CLIS Feport Mumber: THIAMSI Program Type: Orig Rpt §:  10L513-348
Raport Souroe: ' M3§ - FOSD - Qars o Ragort Date: DA/20/199%
e L LI rava-rmeas REPORT SUMMARY sconmmmammnnnnsnn=s T
VEHICLE: 1995 WIKDETRR, GTDEN ,WMAGOW vim : v ol
Engine i 3.8L RFT MWD Odompter: 17,054 NILOG
Upezaciug ¥nviron: Wt : SK0L :
Vahizla sa : - Rep. Agk:
SYMPTCM1 3 05 9 9% CHASBIE TIRRS/MHNELS

; _ WOT LIATGD TIERS/MHEXLA CONCERN BOT LIFTED

J;‘ o Adagitioaal Symptom:

i - Othar Veh. With Conosrn: Ssvearity Rating - Customar: Enginaaring:

: | Causal Component , 1007 ' mzET AQEY

1 Causal Factor) Feature: ©  Doa:

i Caupal Coxsditlon: _ Fhota: Ioges: O

: Componant Test Btatum; : ---- Batuxn Lo
Vahiole Fixed?: TES Custower satinfimd?: Bepaiy Effectivessss (%) 100
---------- aavasmammmamcmamemaceas GO KM E NT § =rcmmcmmmcmmmcmasoaaacanno
amPFMl-= svmammmmsmmmsmrre—vrw—rEwa- COMMENT TEXT ----r-—-weresss-vswansama=nw

JOTREP ON ETTHER VEHICIE. IN OND CASE TEE VENICLE WRST £00 MILES REPORE
THE PROBLEM OCCURRED AND IN TEN OTHER CANE THE VEMICLE WENT 2000
] MILES. BOTH VERICLES HAD DAMAGED STUDS. OFN MAD 30DY DAMAGE DIRECTLY

L COMCER  08/20/1998 12.E2PH DNTA ENTEYS NS - FCIAD - QAT
* . MY a8/30/1994 12:51PM DATA EWTKYE MU - FCRD - QATE
' BYNPTON 306000 CHANHD TO ] 06 5 99 BT EDRVIRA0
H ------------------------- CONCHRN DETAIDBA —cemeccevevrmcanmmmannns
----------------- DIAGNOBTIC INFORMATION --v-vro-w----w-m--
: Symp. Varliy: Bass of Diagmosin: iavel of Raspletsnce:
Cop. Timing: Ragy Timing 1 MIL light m? 1
i Test Stand . : Road Tent 1 8D Funher:
1 Prior Mpair Astecpts : _ Repair frior o Cull: W
j DTCe KEO: ' FORC: :
X RORE ; CR:
‘Equipment /Frocsdure TUsed Etfsctive? Bquirpment /Proceders Used Effeotive?
y ) , WEmmEEaTEaTTTEaw—owa=—a-a BEERVICE ACTIORSE =-rr-ecesccmcmnacnas
Repair E Fumbar : - Causal
Tepe Comgponemt Nuahar - Typs Damaxipticn _ ' Coxp .
NN ' 1007 AERVICE WHAEEL ASYY TR
. 0 sasswessews=sa-a-ss vues FEBICLYN DETAILBE vuvsvamuvaunws e -
i Vahiole Builld Date: 06/08/199% WarTaaty Start Dacs: a7/06/1935
i Pate of Snlm: 07/08/1998% Salling Dlr (Mkt,Dlc, Bubl: 07833
i Daalar Special Order: Gxoss Vebicle Weight: 530 LAg
- =-RHAIHNE - - - )
.. - HEngloe: 3.8L 321 WD _ Tag: 4K .- S4d MR
H : -Ald DEa Calb: 52811 A Sarial &: L
. F o - --TRANSMNIBSION - - -
i . Trans: AI4B O/D 4y TRMANLE . . . Paxt #:
" ' Bld De) Sarisl &

; - Hodal : . Ple: Bhfe: ERE3-004 1281




.. e i

Fugw: 03 : CQIE DETAYL REPORY . are. - 0770899 LE:00:02

CQIR Report Mmiber: THIARMAI Drogram Typa:r O Orig Ppt #: 101513-96
fapart Scurcs: MRS - PCSD - QEFS Rapozt Date: D&/38/7199&
- - =AXLE- -~
Axle: 3.37 FWD TRANSAILE Id Tay Coda: Bld Dt:
Serial #: ' . Pic:
---ADPDITIONAL - - -
Tire : FI1S5/70RLE ASW Bremd : )
Rpdio : ELETA PREM AM/¥N ATRO/CATE/CLE AfC 1 HIGH OUTPUT AIR CONDITIONER
Paint : YELLOW-RED NXT DAINT FAMILY B --------- POMICE /0O
-------------- AFTER MAREKEET EOODIPFTICATION S ==eeaeveenan

RO AFTER. MARKET MODIPICATIONS DATR AVAILANLE FOR THIR VEHICLE

--------- MIPORT ORIGTEATCR - ENPATR PACILTTY - COSTOMER IMFOPMNTION ----------

Orig/Celler : DAVE EAST Tkle: OTHER

Rpulz Dlz: 07013 - Verslky l'wd. Ina. .

ClEy: Palo Alte ftats : Califeynin

Country: UNTTSD STATNS Regicn : PRRTRTITIVRVRIRIIIIIIVITIIRIY

Customer nxne : NN 0 Clw

---------------------- CQINM VIN RIBTORY c-onvmmmmmmrsmcvavsasas |
ogIa Prog .

Data Enport & Type mmmmmmipﬂm Deplex 1d

04/46/1999 ZDEDED11 ™ML  SNGINR _ 0TT7E

s §UPPLEMIENTAL SORVET: woum . aaa




EERFENFEE | e e

[1

Paga: 01 . \CUTE DETATL REPORT 07/04/99 -18:00:03
COTB Report Mumbar: TIGARO11l Program Type: M Orig Rpt §:
Report Souros:  Mu§ - FCED - THCH §VC HOTLINE  Report Date: 10/97/1996
----------- tevimsmricc - REPORT SUMMARY -ceemiouoooiamamnancas
VEHICLE : 1993 WINDSTAR, FTOLN ,WRGON vIE : znmasicassdiiiil
Baging : 1.0L EFT FRD Odomater: 29,921 MTLES
uplutinu ‘Eaviven: wee :
Vaehicle Usa H Rep. AQEk:
SYNPIOM: 3 0§ 0 00 CHARNIE 'ﬂl‘llm

OTHER (CODH WOT AVATLANLE) OTHER [CODE WOT mmm}
Additiconl : IF WHEEL ¥ELL OFF FER COOMST.
Other Vah. With Conogrn: Severity Eatiag - Customar: Engineering:
Causal Cospoxsmtk :
Caupal Pagtor: Faatura: ] Lo
Cansal Comwiitlom: FPhotn: Inapes: 0O
Componsnt Tast STatum: =--- Raturn Loo:
Vehigla Fixed?: Cuptomar satisfisd?: Rapalr Effactivansss {¥):

(A ERENERER S RN NI ER RINNENRE NN R L c n '- ' ' T s LEELE LT E NS IR EERNE NI ELENERE N NN

o 1 T COMMENT TRXT =-====s=ecevemsmeazacavaneas
REFAIN THRE OF S 1UGE WERE RROKEN, LOOKING FOR KNOWME,
RECOMM NO KMOWXS, CORTACT IBSUNANCE COMPANY

------------------------- CORCERN DETAILS ~cvmasdammucicdmaancmaan

----------------- DIAGHEOETIC INFORMATION --=tnvavu-——u----

Byxp. Yerlfy: Eaue of Ddagmosin: Laval of Assistanse: HL

Coxp. Timing: Bass Timing H MIL light am?- t

Tast Stand : Road Test : 8D Mumber :

Priozr Repalr AEteopin: Repalr Priexr to Call: RO
KR = . -}

Equipnent /Praoedirs l‘:l'ud Efeative? Equipnsaot/Procsdurs Ussd Effactive?

----------------------- ~--BERVICE ACTIONY =--evemewwmvnwrrur=rs

70 SERVICE ACTTONS AVAILARLE FOR THIS VEHICLE

'SR FR AR R R R R LD NN v l l : E L l n l T l I II ‘ AN RS AN IENEREFANSERE TR

Vahiols Build Data: - osfeaflees WATTCANLY STATt Datar OT/AL/71995%
Data of Bala: 07/11/199% Selling Dlz (Mke,Dlr,Sub}: 00481
Dsaler Gpecial Ordari - Grose Vehiols Waight, . E3D 1x%
LHE/PE Driwe: ' :
. - = -ENQINE-- -
Anging: 3.8L EFT FWD Tag: 4K E42 RA
Bld Dt Call: 4832JE11 A Sarinl & L
---TRANESMNISEION- -~
Toapw: AZ4B O/D 4P TRMAXLE Azt &:
Ald D, : Barial ¥
Modal : Pik: - ghet:
-+ AYLE- - -
Axla: 3.37 VD TRARBAXLE Id Tag Codat Bld Do
Herial #: - PlEy

+» ADDITIONAL - -~
Tire : P215/70R1S BOW

s Exund : '
- Hadis : ELETR DREM AM/UM BTRO/CATE/CLE AJC » HIGH OUTPOT ATR COMDITIONER

Faint : YELLOW-RED EXT PAINT FAMILY B ~-------- MIMICE C/C




Fage: 02 : I3 DETAIL REPORT. 7/06/99 18:0§:03

nn:sn-pnnm TJAAEOLL F:ﬂgﬂnm- : Orig Rpt ¥:
Repott Source: = MY§ - FCHD - TECH §¥C EOTLIME Raport Date: 10/07/1596
------------- “APTER MARKET MODIFICATIOHNGE cmecccmnra.

NO AFTER MARKET MODZPICATIONE DATA AVAILARLE FOR THIS VEHICLE

rassvme~= REPORT ORIGIBNTCIR - REPAIR FACILYTY - CUSTOMER INPORMIIION -==ns-«---

Orig/Callar : BETH WILEING . Ticla: BERVICE MAMAOER

Rpalr Dlr: 01364 = JOUHWSCH FAMILY FORD-NENRLC, INC, Fhi: (S40) 735-0%512
Clty: Woodlawn Htate : Virginia

Country: UNITED NTATES Ragien : Washingtoa - 27
Spacinlist's

N : BOATHHAE -0l vrnivee

wEEAEFETFEEFEESE """y c n : ! v I . H I a T n l I -----------------------

B OQT9 VIN BRIFTORY AVAILARLIE FOR THIE VENICIE

-== SUFPLIENENTLAL AURYETY: HMNATIONAL RYILINE SURVEY -—-
SJURVEY HAS NOT ARNEN SENT




CH I P o S

. Fagm:. 01 ) : COYE DETRIL RERORT. . - . O7/06799 14:08:04

COIS Report Mumbax: TEEGCS71 Program Type: C1 Orig Rpt &: 1077460341
Raport Souros: _ MER - FHD - CUNT ASST OTR Report Dater 1170871994
------------- viaeesnaea-- REPORT SUMMARY ----=cccaravoooononans
VEHTICLE: 1995 WINDSTAR STDLN .WAGOM = VIN : apoasLsTsndi
Eogioa : 3.4L EFI M Odonatax: 38,000 MILES
Cparating ¥nvirom: wee '

Vahicla Tas 1 Rep. hot:
_TYMPTOM: 3 06 & 00 CHASEIS TIRES/VEEELA

NOT LISTED TIRES/WHORTD OTEAR (CODE WOT AVAILARLE)

Addiriongl Symptom: -
Other Veh. With Comcern: Sevarity Fating - Custoomz: Engloeeriog:
Causal Component ! . .

Causal Fagtor: FaALUYY ; - -H

Causgl Condieiom: . Phoko: Impges: 0
Componpnt Test Starun: ==s» Ratuyn Loor

Vahiols Fixed?: Custowaz saciafisd?: Repair Effectivenass i)
--------------------------------- COMMENTS -2----csmmmmmw-rr—rra-=mmas

--TYPE~= «evsvsusmsancmsmansananasece COMMENT TRET *-=s===sressssasarescsarannan
CWRREL - w*v FOASINLA 13/12 BERVICH PART COVERAGE +++ +i+ MAVIS; PROGRAN 4w
COSTOMER BAYS: - 10-1E-96 THE DEALURSHIP SENT CUSTOMER TO A ,
TENEVRMDENT SAOP FOR TER TTRI LOGWOTA OF TEX VENICIE TO BE REPLACED -
11-02-96 VEHICIE BEGAN MAKING A CLONKING, SQEAKING, AND STEELING WEEEL
VIBEATION - THY TIER, BCLTS, ALL YEN TIRE PARTA FELL OFF THE VAKICIA -
THERE 18 41500 OF UNDKRCARRIAGE DAMAOR CAOSED BY THE TTAN. PALLTNI OFF
- VENICLE 1§ AT THN DEALERSETF CURRENTLY - DEALNGENIF HAS WOT
DETHRMINED UNDER THE PARTS WARRANTY
OWWREL * DER COSTCMBR, DEALER SAYS: - TME TIRE IS 3D LOWGER COVERED UNDER
YOSRANTT AMD TEEREFOR EOTXING KLSE, DNCLUDING THIJ DAMAGE 13 COVEWED
TNDER WANRANTY. + CUSTOMER SERKS: - WANTS TO JPEAK WITE A-FORD---- - -« - - -~

OWSREL CAC ADVISED: RE: RRENTAT, VENICIX - mmmnm:mwm
WADRANTY. - COWIACT ME.DAVE CANNIRLSOW (SVO.MGR.) FOR CLARIPICATION OF
THN DEATJRQETP'S POLICY ON ALTESMATIVE TRANSPONINTION. - MAY REQUIRE
AN APPOIWTMENT RE: DEALEASHIP FERSCHNEL - DIALERINIPE ARE -
TRONFIDRMITLY GWMED MMD OPERMEAD - COWDACST DAVE DANIELBON SXRV. NOR
POR FURTMES EXPLANMIION. RE: POBNIBLE 12/13 WARNANTY -INPORMATION HAJ
AEXN DOCTANETED AND FORNARDED TO THE DEALER
-REQURST MR.DAVE DANTELSON (SVC MNGR} TO CONTACT TEE COUSTOMER WITHIN 2
FONIWESS DATS RE: FOA® NEPREARWERTIVE - MoL.DAVE DAMIZLGON (SERV. MGR.)
15 IN THR NEST SOAITICH 7C ASSIST YOO. - SVC MR MAY CONSULT YOKD CHW

IF EBQOIRED.

TO MRN GARVIN AMD RIFLATHED THAT FORD MOTOR COMMANY DOKS NOT WARRRETY
TIRES ARD VENIULE IS OOT OF 3/i¢. --mmmm
wmum IN PENDING 7 DAYS

COWIREL
-m- WHITEIS IH THE CLONING OOMBERNT SHRVICR MAMAGER, mmnm
ONNREL

memsmmmroraTar-———--os «--CONCERE PDPETALELS =--------mmemmmmmmnnns
----------------- DIAGNOBETIC Ill"ulll'.l'l:I‘JI’----------"-----
Symp. Verif?: Hesa of Dlagncain: Imval of Aadlstmnce:
Coaup. Tialng: Bass Timing 1 MIL light oa? :
Test Stend Road Test 3 8D Mumbar i ’
Frior Repalr Attempis: REspalr Prior to Call: O
DICE EOEQ: KOEC:

RORR: . ) B
Bgquipssnt /Progeduxe Daed - Rifsctive? Bguipsent/Proosdure Taed Effectiva?




Page: 43 ..- ... . 0{OT9 DETAIL REpCRY .. OT/08/99. 14 :08:04

CQIF Report Wumber: TENCITL PFrogram Typs: Cl Oxig Rpt #: 1077460341
Report Source: ~  MES - PCBD - CUST ASST CTR Report Date: 11/08/199%¢
-------- semeeeTiceecesss - BEERVICE ACTIONE -eercrcmunvmnnnsoaaas

HO FERVICE ACYTIONSN AVAILADLID FOR THIS VERTCLE

----------------------- VEETCLE DHTAILE ——----=mmmensamcmammmmn—nn

vahlsla Puild Datae: 04/24/1895 Warranty Start Daks: a8/23/1995
Date of Bale: 93/13/1995 Selling Dir (Mkt,Dly, Sub):
- Daalsr Spealal Oodec: rous Vehicle Weighe: - B1& Lao
LH/OE Driwa:
= = = JNGINE-- -
Engine: 3.4L EFI MWD Tag: 4K 542 BA
B1& DE: Calb: 462711 A Barisl &: L
-~ ~TRBANSKIRBEION - -~
Trans: AXéE O/D 45F TREAILE Fare 3
Bld Dka Bexial §:
Mooel : Ple: . Abfe:
=== AXLE=- ==
Axle: 3.37 F¥D TRANGAXIE Id Tag Codae: Bid De:
Sarial #: ) Mle:
—-~IDDITIﬂllh---
e : FI19/TURAS MW i ,
HMa=nm:mnwwulnwmnmunm + HIGR OJTPUT ATR COMDITIONHR i
Paint : ELON-GEEEN EIT PAINT FAMILY --------- DERF JNENY, SREEW C/C

-------------- AFTEIR MAREKERT MODIFICATIONGS ——----can-s
O AFTER MARKNT MODIFICATIONS DATA AVAILARLE FOR THIA VERICLA

---q-mmmm ~REPAIR FRCILITY ~ CUSTOMER m---—-----«---- T
Crig/Callar : JAMES GARVIN Ticla: OTNER :
Rpalzr Diz: 04078 - EANSEN FORD ARLES THC Ehi: {(701) 746-641L
City: Grand Forks Stata  : North Dakota
Commtry: UMITED STATES ' ~ Reglom 1 Twin Cicies - 38
Custouez aswe : I City : GRAND TORNE
Htate/prev =‘i.inu
Phone (Work) A - |
Spacinlivt:'n .

Raow t KATHRIN LEARY

------------- co-e-rnvr G QIS VIN HRIBTORY mcccccaamuo e mainaas
WO CQIS VIN EISTORY AVAILANLE FOM THIS VEETCLE '

== SUPPLEMENTAL SURYVET: WO : ==




Fags: 01 © . - CO%8 DETRIL REPORT 0F/Q6/99 1B:08:06 - ———

COTS Report Nulltar: VAIOC3IZS Prograa Typw: Cl Orig Rpt #:. 1079601321
Report Souzce: = MBS - FCSD - CUBT RAST CTR Esport Date; 01/09/1997
R ELTEEEY P REPORT BUMMARY -—ooommmeomamoommoaees
VEHICLE : 1993 WINDETRR, STDLN AR VIN i zrmn:uiaun-
Eogine : 3.5L EFI YWD Odcowter: 37,142 NILEX
Opsrating BEnvizrom: . W '
Vahinls Uma i Rep. ROt
SYMPIOM: 3 06 5 00 CHAASIS TIRNG/WHENLA I

. HOT LISTED TIRES/WEEELH OTHER {(CODE NOT AVAILARLE)
Additional Bympton: P
Othex Vah. With Conoernr ‘Severity Rating - Cusbcmer: - Bugloeecing:
Causal Cosponent: :
Caumal Pagtor: Featuxe: Lea;
Causnl Condition: Fhoto: . Tosagea: 0
Component Tast BEntus: -=== Raturn Lo ’ )
Vahicla Flumd?: Castomer satisfied?: Fapalr Effectiveness {¥):
e Sy SN B 3 R § I T ——— .-
aaTIPE== ==memwsusarsewswavearvansran COMMENT TEXY --------w------—w-sr=srresa-
OWRREL  *4+ MAVIS: ORTOINAL **++ COOTOMER SATH: - FROWNT LAPT MHURL CAMM OFF

WEEN DRIVING - CEARGED #3203 FOR THEN MECHANIC REPATR AND 8400 FOR THR ,
BODY REPAIR - PICERD UR CAR OW L2-10-3% - DRMAGE WAS DOWE O 13-D8-76 '

E
5
:
a
8
i
;
E
§
:
:
E
:

simsmsmwmrrreravamr--r--- CONCERNK DETAIDLS «vncnens ——ammemamsesan
----------------- DIAGHEOATIO IMFORMATION --+----s--mmsmaaa
Symp. Vexif?: Ease of Disgnosis: Lavel of Rapigtanoa:
Comp. Timing: : Bass Timing : MIL light: on? :
Test Stand - Road Teat H 30 Muwber:

Drigr Repair RtEsmpts: - Repalr ¥rior to Call: HO
DTCs EOEO1 . KOG -

TOER: N - O .
Equipsent /Droosduzrs Used Rifaotive? Equipment /Proosdurs Dead: - REfsative?

ccesamemmevsenmsmcarmann-- BERVICE ACTIONE --ve-memacmmanaenunas
MO SERVICE ACTIONS AVAILABLE FOR THYS VEMICLE '



e —— =
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Fager 02 COIS DETAIL REFCRY .. . D7/06/99 18:08:08
CQIS Repoxrt Huiifer: VATIOCZ2E Progres Type: Q1 Orig Rpt 1 1078601311
Faport Source: _. 2 MBS - FCED - COST ASST COTA Raport ODeta: 01/09/19%7
-------------- mwmmamaae WEHIOCLE DETARAILS --------ccececmccacccccnman
Vahicls Euild Datec 05 /30/19594 Warranty Staxt Dete: 06/17/1994
Data of Sale: 06 1771994 Salling bDlr (Mkt,Dlr, b)) 20043
Dealsx Spacial Oxdexz: Brose Vahicle Walghe: 506 La3
LH/RE Drive: -

= =-=-ENGINE- -~
Engine: ).4L EFI MWD ' Tag: 4K 542 AR
BlAa bE: Calb: 46830710 A Sexial #: L

s« s TREANANIBSION - - -
Trans: AI48 O/0 48P TRMAXILE Part #:
Bl4 Dt: Baxial #:
Modsl : Plt: . Hhie;
- +~-AXILE-~- -~
Axlg: 3.37 FRD TRARIANIR Id Ty Code: Bla Dt
Serial #: Plt:
= r =« ADDODITIONAL - - =

Tire : LT219/83R-16D 2BV A-A Braod :
Padio : FLETE AM/TW/¥TRO/CUTE/CLOCK AJC 1 MANUAL AIR COBDTTIONDD

Faint : RLUE-GHAEM RXT PATET FANTLY ammasmac= LT BVERUEEEN FROST C/C
-------------- AFTEER MARKIET MODIFICATIONS ---------r--

reveerane RAVORT URIGIMATUR - RAPAIR FPASILITY - (CUSTOMER ERPORMATION -=--=-----

Orig/Caller : TN MAW 5T Title: OTHER
Rpair Dlx: 20023 - WESTLAND PORD INC Pok: (119) 793-2866
Ciey: West Burlingtom State : Icwa

~Lountry: - UNITED # wreehte At e Rapglon - - - Chlomgor—dd - oo g e e
Cuncosex cane y City : BURLINGTON
Jtata/Rrov ; .
rhoon o + NN - Exes (nane} «
Spacialiptts
T : PROL MOLLYER

---------------------- CQIS VIN HIEBETORY -meeescasmmacmuanacan=s
BO OQIS VIR HISTORY AVAITAALE FOR THIS VIGHICLE

~+SUBRPLEMENTAL SURVET: NOME ---



. 2 W i g2 ;mnm nmmmmmmmmmm
o b o R it
4 m _m m_m L B ys mm_mm _mmm_m m mmm m _mmm Hs:
il AR Y 18 ol o] | m LT .m_mu
EILI ] il 1 i bl
. i | R T mm ks m_m mmmmm i I
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Page: 02 . . w - :COT8 DETAIL REPORT | 07/06/99 18:08:07 ...
COTS Feport Wowffer: VEMUA7IS Progran Type: €1 ‘Orig Rpt #: 1680981301

Faport Scuzce: = MES - ¥CAD - CUST ANET CTR Rapoxt Deite: 92/13/713%7
--------------------------------- COMNMMENTS -cceeecmnmmmmmsnramrnmuun-
~-TUPE~~ ~---=-esmsiccrmsmsasmmaTana COMMEMT TEET -~==sas--c-—--cmceceeccccnaa
OWMREL * CAC ADVIEED: -mmmmmlmmmmm
i’; h : ONMREE, -mm:m:-mmmmmmmm
S ' DEALENE -FERECUEST MR. LODIH. SOLIX, OUSY REL, MBGR TO COWTACT THl CUSTOMER
g WITHIN 2 BUSINESS DAYE
i QMAL  SPOKE DIRNCTLY TO CUBTOMER 02.14.97...CUSTOMER STATES THAT LAST WEEEL
i mmmmwm...mm.mmm.m
4 EAN FRANCISCD ZONE FOR-ANT INGPECTION CEITERIA BE WARTED FOLLOWED. XD
' IFFORMAYTGN HAN BAEN FORTHOOMING, BINCE NN IS5 BACK EAST. ..LOOIR BOLIS
{ IA CALLING BN MIALF, FEELING TEAT METRL FATIGOR O ALL IZGE AT CME
TN I8 A NIGRLY DRLIFELY BCHMARIO,
i OMNESL  $MTHIS I3 THE CLOSING COMMENT FAXED REVIEN FORM TO FORD LEMAL
ADVISED CUHEOTMER TTHAT WA | COMPLETED A REVIRY AND #ATD REVIEW FORM.

----------------- DIAGNCOBTICC INFORMATION -----re--cevuvaas
: Bass of Diagmosis lavel of Assistancs:
Comp. Timing: Bapa Timing : MIL lipht ah? :
Twst Btaod Road Test t %0 Nwibez :

Pricr Bapalr Mll : Aspair Prioxr to Call: BO
D'I'Cl FORO: ¥OuC:

mr g e T B T i it T ﬂ: B . B L i-- P,
Iqulmt!l'm Und mﬂ.ﬂ? lquipl-ntflm Taed I:Eﬂl.u‘l:i.vl'r

--------- wmmmmtcaceecee SRRV ICE ACTIONE emreacmcmvicarmmmmnran

RO SERVICE ACTTOMNE m-_llﬂ_ POR - THIR VRHICLE

: ©+ asamasamsamsmsassssamsas VERICLE DETAILSE ------ rmvemmamam———————
i : Vahiols B3ild Dace: - 08/09/1998 Warrunty ftart Datei C o /31/199
- : m: of 3alat 07/31/1995 Selling Dlr {mke.Dlr Buld}: 07801

i Danlex :rdll Cxdar: droas Vehicle Waight: 230 LaA
LN/RH 1N - ' :

E : - == s RNGINE -«
- Eogine: 1.4L WFT FWD Tag: 4K 544 HA
Bld Dt Calb: 4620R)1 A Sexial &: L '
. e~ TAANSNISESION- - -

4 Trans: ATAS O/D 457 TRIGXIR Part §:
i 21d Dk: Saxial &)
: Wodel: /1T - by
o : =« =AXLR- =~ s

Axle: 3.37 FFD TEANSAILE Id Tag Code: Blé Dhe

Sexisd ¥: - Miry

-+ -ADDITIONAT - - -

Tizre : FILE/TORLS EEW . Rrand 1
- . nmusnnlnnlﬂulnmunmunm "1 HIGE GOTPUT AIN COMDITIONGD
:‘., Paint ; YELLOW-RED EXT PAINT FAMILY B --------- MaICE cfc :

EN03-984 1279




SR INE T

-

* Fage: 03 . CQIS DETAIL BEPORT- - . 07/06/%9 14:08:07
oRIY l-pm m:. VEMGATIE Progras Typs: €1 Orig Rpt #1 1#!“#:.5:11
Report Scurce: == MBS - FCAD - CUST AHAT CTR Rapott Datm: 0271371397
-------------- "AFTENS MARKET KODIPICATIOND ——aceammen-

MO AFTER MARKET MODIFICATIONS DATA AVAXLANLE FOR THIS VEHICLE

--------- REPCRT ORIODRTOR - REPAIR FACILITY - COSTOMER DNFORMATION ==-==-sc--
Orig/Callar ! TIMOTHY CONTRESTHNO Ticle: OTEER

Rpair Dlr: o0Teaa - CHENTIRY FOHD . Fbi. (208) 435-B400

City: Framo - ftate : California

Coyntyy: OQWITED STATES Region : San Frazgleco - 74

Custooar nace ;I city : FRESNO

Shone (Work} : (D - | Rmt: zeme) : [

Epecialist's

Hame JOE RYAN

---------------------- CQI8 VIE HIBTORTY v-ve-mw-m--w-camnwo----
ot b Frog . '

pate Raport § Typs dysp Cat Caussl Pare Deacriptionm Dealay Id

05/27/1998 WALARS3$ CACVOC NATTWE 0r777

- JUDPLENENTAL SUDRYIET: o ---



