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Sarmast, Syad (3.H.)

From: Tran-Malone, Anne (AM.)

Sent:  Fridey, Ocioher 20, 2000 12:15 AM
Tod Sammet, Syad (B.H.)

Subjeat: P WHEEL STUDS

FY1

Regards,

swiae Tian-Malons
FCSD, Los Angeles Reglon
(714)939-3667

~==Original Masange-..-

From: Jos Gresn [malio:yourforcipachall.nek)

sant= Thuriay, Ociober 19, 2000 7:41 AM
atrapmabiiéord.com

Erg"liﬂ_. 1969 HE?DETM = V1N IFMEZARY = MILES 18407 -

OFF FLUSH
RGUE YAS FRON 45 88 FOGT FOUNDS AND 1 16 STUD WAR AT 110 00T POUNDS
_Ml?f Fokd
THANK YOU Mo, Cay Rvn :"""5 "
JOE GREEN 700 W ammdn
Ff" y ‘Eh,Cﬂ G oE22
Py 71E-ETT -z' =
. a;zaoagm‘-‘
B’J ha WPS (12X 59
s Slpped
10/20/00
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i : Subject: Windsinr bolls g 8777 o Y J ,
i Dute: Mum, 25 Seft 2000 14:46.56 -DA00 ‘ T {f/"
i ' . Froan: "Guanz, Melanie (M.)" ~ngunsei@dfisnl. com= )*__' ) 37
. ' “Fu1 "Syrien Cocs and Services (T-mail)" <sesli@net.zy= /// -
E! - G "Gz, Ammar (A" <aplual@ford.om> Tl i e
Lli . Plesss etupn tha fiva belta and uubts replacsgd sn this Windstay Ea;
¥ i 2 - Worldwida Direct Market '
P T e eany, Jockanen Dlasat wmevats Bt ghe s,
Z . Aklan Pack, Michigan UVsA 41#%161
i;{ AbLEn: Melanie G _ - g A
i Telr 243 M 2672 . . .
; ' Yy
| Thank you, . [ .
Malanle M. Guma (mgumzéLord, coxn) e o Aeas .

Produst Contern Suparvisor
CuatomaE Service-Worldwids Dirsct Matket Operationm
Phona: 313/55-42472 _ raxt 3L3/B4-59817

S e T rar

> Apt#: YISREdS} EXDORT Rpti 0871%3,2000 Odom:
= 35, 188 M .

> Rewdy riler _ Folderr JO00690% 7 inmages: @ Print Say/piap

> DeladI iyl 1

5 Vekicle: 1958 WINDSTAR, SYOLN . MAGON 2FNDASTURNEEFINE Bld:
w QE/DGSLRT :

*» Bwgine: 304 EFI calb: Irans: AXES Axte: Fun X S8
> ASC!, YRS

» ppqler Idr KL 3% SYRIAN CARS/SVOS LTD. (SYRICAR) rhl:

Counl ryr SYRIAN ARAR Cily: Dasascusr oplg/oaliay: SALD JASSOLAIER
Symptom: 3 08 4 00  CHASE., TIRES/NEEELS, NO1SE, OVRER—COUE NA

Acdl Sym: Siotlua; CCRGr | Jiar
v N Fix: faus. Comp: HUB BOLY r. - Rk Condd & lon

= Coder

S f'wEt SarP 't R MILP ABAF ., ALr Temny

> Jul'vep? N

> KOs F af]

» lnimit?

*  ERIY iy £ym

> VER L

* OCONWCRR THERE WAS A CRACKING S0OUND CONING FROM ITNE LENT A4NL' WHELL PN{LE

r ) &> DRt
;. | ' l .

e T ety e ] AT
L R |

» M.

™ REPAIR  FOUND THAT 2 RIM DOLTS WERK BROKEN, 3 ROLTS AND MUYS WERE
> REPLACED.

. I - Pleese B enclocead ad)
o _69'1}‘"" egadicg PEP oo wWinikitor.

2879/99  pnawe

L

Il .

' | ERE3-204 2549
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- éqqrsnu 99 WO ¢0Id Indicator Summary 04/13/99 15:uu:3g
E 1 of 1
1: ﬁiiﬁ 1" Q 261965-59 379171539 Gdom:
Rp :I.n Tuages : Fl‘gﬂt Say/Disp D-tll.llﬂfnl
?ah.'l.cla 1999 w:msm m T WAGON - zmas:wnmasn Bld: 03/09/1%9%
Engine; 3.8L EFI F Ellh Trans: AX48 Axle: PWD 3.56 A/C:r YRS
Daaler Id: B7198 RICHPORT FORD SALES LTD Ph#t: (504} 273-7331
Province Sriffsh Colu ¢ity: Richmond Origfcnllnzu DEAN SJOBLOM
gymptom: 3 DE_Q 00 mus.,w:usfwmm OTHER-CCDE MA,OTHER-CODE NA
Addl Sym. —- Itlt.ull GCREt _  Sie:
Fix: ¥ Caus. Comp: WHEEL ASBY -- BPR Condition Code;
. Ragion Coda: 07 R'-giun'ﬂm= 07 POSD REGICN-CANRDA
CONCER THE WHEEL WAS LEPT LOOSE AT THE RIGHT REAR WHEEL,
REPAIR WE TCRQUED THE WHEEL NUT.
FL BHs F3 Exit pi Lamt Cmts pF; Add Cabts pg Add Fldr
F7 d rFz Fd o Ind Corx FL0- Maxt Rpt P11 F¥ev Ept Fi2 Raturn
I0018-ROTTOM OF DATA : C7620033
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. C50T500* @w cRIs Indioator Summary 04/13/93 1415811

& of 11:

. £ EDSE. wapr=-=- O 2 1ll=5 £t 93/17/1999 + 370
m 11.1 Poldez; Imagas: QRP Prin mﬂlilp %22!11 (ng}l K
Vehicle: 1998 WINDSTAR,STDLE ,WRGON 2FMZAS149WBD34301 Bld: 03/10/1958
Engina: 3.8L EFI F Cﬂ.lb 862JR18A Trana: hx4as Axim: FWD 3.58 AfC: YER
Dasiar Id: uusa LE BLRANC MERCURY INC. Ph#: (45D} 691-4130
Pravincs Qu.bac Clty: Chatsauguay Oorig/Caller: SUY BROSSEAU
Symptom: 3 U'E._ﬂ 9% ﬂ'mEE . TIRBS /WHEELS, N/L. TIRES/WHEEL , ¥OT LISTED

Addl eym: - Statusi céra: St ;

Fixi N Caus. Ceng) = -- Condition Code;

Ragion Code: 02 Regicn Name: 02 FCBD REGION CAMADA

CONCER  THE CUSTOMEE LOST A WHEEL.

REPAIR INSPECTED TEE RIGHT FRCHNT WHEEL STUDS AND ALL, WBRE RROKEN REAR HUH.
FOUND RUST IN CENTER OF STUD. IT [QOKED LIKE THE STUDS CRACKED AND
BROEKE DUE TO STRHS8 OF THE RCAD. MO SERVICE ACTION TAKEN.

AIDIT 03/17/1999 10.30AM DATA ENTRYS M383 - FCED - OBFS

SYMPTCOM 3 06 0 00 CHANGED TD 3 08 9 5% BY 9DAVIS20
F1 Help F Exit F4 last Cants g5 Add Cmta pg Add Pld;
77 Fa Twd F9 Ind Coxr p1p Next Rpt 1 Fxer Xpt w12 Return
IN1GE-THERE ARN MCRE REPORTEH AVAILABLA; PRESEH Fl¢ AMD/OR Fll S7E2003]




. CRQLE00° COIE Indicater Summary 04/13/99 14:55;48

iy 28 of 113
t#: WORAADSS EDBR_ --OT=-- § 224285-98 : 10/1771998 Odom

pewd: | File:r - polders Tngen: 0P dziat a DetALL (P/D}]

Vehicle: 1998 WINDSTAR,STDLN ,HAGON 2FMEAS141 Bld: 06/11/193R

Engins: 3.8L EFI I Calb: 862JR21A Trans: AX4sS Axle; PWD 3.56 A/C: YES
Dealer Id: _A20ED LES VENTRES LE CIRCUIT MERCURY Phi: {S14) 325-4700

Province Quabea City: Montraal Orig/Callexr: SHAWN BOURGET
Symptom: 3 060 00 CHASE.,TIRES/WHEELS,OTHER-CODE Nh,OTHER-CODE NA

Addl sym: - Statumi SO, _ Bts:

Fix: Y cCaus. Comp: -a " Condition Code:

Raglon Code: 02 Reglon Name), 02 FCED REGION CRNADA

CONCER  RIGHET FRONT WEEEL NUTS LOOSE.

REPAIR FOUND 1 WHEEL NUT CPOSS THREADED, & THE OTHER NUTS ON TEE RIGHT FRONT
WHEEL WERE HOT PROFERLY TORQUED. REPLACED 1 STD0D & NUT & RETCRQUED THE
REMAINDER TC BPEC. CONCERN IDENTIFLED AT FDI.

71 Help i Exit F4 Last Cmts F5 Add Catm P& Add rlirc
ry Bkwd pg Pwd Fo Ind Corxr pF1p Hext Rpt F11 FPrev Rpt pi2 Retuzrn
I0155-TEERE ARE HORE REFORTE AVAILAELE) FEESS F10 AND/OR Fll c76300313
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F R L

- 08QTEA0 | 'ﬂq:i 'In&:l.d'l'l:nl.'. Butepary

04/13/99 14:55:85
30 .8 il

L1 o]

£ EDRE
Rpty WITRRIOS Polder:

vehilcle: 1998 WINDSTAR,STDLN , WAGON ‘2l/1

BEngine: 3.0L BFI calbs ASSKR1AA Tracs; AILH A/Ct 'ms

Daaler Id: B2347 FORTIER AUTO MONTREAL LTEE Phi: {514} 353 9845

Province Quehea City: Ville D Anjou Crig/Callar: DANIEL FARENT

Sympeom: 3 06.9 99 CHASS.,TIRES/WHRELS,N/L TINZS/WHBEL, ROT LISTED ﬂ-’gm’mu
E ace:

F:I.x Y Caua Comp: HUB BOLT -- RPL Cendition Coda: ¢

Region Code: 02 Fegion Name: 02 FCSD REGION CRNADA

CONCER ~ VEHICLE WAS TOWED IN. THE RIGHT FRONT WHEEL PBELL OFF PRCM HUB.

REPATR WE FQUND OUT THAT ALL 5 STUDS ON THE RIGHT PRONT WHEEL WERE BROKEN. W
REPLACED ALL STUDE AND BOLTE, HUB AND ROTOR, REPLACED THE RIGHT FRONT
FRNMDRER AS IT WAS DAMRAGED BY THE WHEEL WHEN IT CAME OFF. WE ALSO
CHECKED THE TORE READING ON ALL WHEEL NUTS ON THE 3 OTHER WHEELS AND
FOUND OUT TEAT THEY WERE WITHIN SFEC3. WE REMITTED HUB, RDTDREHD
BROKEN STUDE AND NUTS TC MICHEL DESJARDINE OF FORD CANMADA EAS

F1 Help F3 Emir Fi Last Cats ps Afd Cmien 5-5 ldd Pl
F7 Bowd pp Pl Fo Ind Corr 10 Next Ept Ilm Rpt  p1L; Raturn
LOLES-THERE ARE MORE RETORTS AVAILAALE: PRESS Y10 m 'Dl CTS2003:

— Frstrs Pt fhon
-~ Mg 0—7/‘9{"“‘/' Eond

— My 179F
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. CBQI500 CQTS Indioator Summayy ' D4/13/99 14:58:38
_—— “d ﬂf 11:
m—m‘. 77 BDER  --OF-= Q0 213437-98 '_npt:' unZu‘zh_—‘ssa Odo : 975 K
Foldexr Imagen: in Disp n-tuurm].

‘i.rahicle. 1998 WINDSTAR,STDLE | WAGON 2mns:.uma Bld: 10/27/1997
Engine: 3.0L BFI Calb: Trane: AX4S Axle: FND 3.98 ASCi YES
Dealar Id. B6049 GRIFPITHS MOTORS (HINTON) LTD. Ph#: (780) 865-3354
Provincs Albsrta fity: -Hinton Orig/Caller: LYLE SCHOOLEY
g om: 31 06 9 99 :mss.,ﬂmfmmnm H,ft. Txuafm NOT LISTED

Symi - ) Stm
Fix: ¥ Caua. Comp: WEEEL ABSY -- RPL_ Condition ' Code: 01

Reglen Code: . 06 Region Name: 06 PCSD REGION CANADA

CONCER ~ THH RIMS CRACHED.

REPAIR REPLACED THE RIME WITH DIFFERENT PART NUMBER HEH.VIER RIMB AS SUQGERSTEL
RY THE TECH HOTLINE.

AUDIT 08/03/1998 11:32AM DATA ENTRYS M8 - FC8D - (8F8
SYMPTOM 3 0 0 00 - CHANGED TC 2 05 9 99 BY BDAVISZD

Fl
F?
10

Hslp ' P2 Exit F4 Last Cuts ps Add Cmtw pg Add Fld
Hoed pg Pwd 7y Ind Corr p1p Naxt Bpt Fi1l Prev Ept p12 Ratum
1§6-TEERE AXN MORE REPORTS AVAILABLN) PREES F10 AMD/OR F11 C7620032




I U Bl ]
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JEL S TR VR [P '

oo 3 T

"-cmsnu- o -t Indicator ’mirr 04/13/99 :Lq.:ss:ii

[ 48 of 113

t#: m B4 —-oF-- 4 1598 Odom:
m: Fils: _ Foldex: Iages: - 1ap n-l:lilll'fnﬁ K
Vehicla: 1998 WINDSTAR,STDLN , WAGON mmsuz Bld: 06/17/1998
Engine: 3.8L EFI F Calk: 862JR21A Tranms) AZ43 Axla: FWD 3.56 R/C: YR
Dealezr Id: 710 LANDAD LINC MBRC SALES LTD Phi: (204} 772-2411
Provinca Manitoba City: Winnipag Orig/Caller: ROBERT RODWAY
Symptom: 2 06-9 99 maas.,'r:mmms W/L TIRES/WHEEL,NOT LISTHED
Addl Sym: - Statum: - t atm:
Fix: ¥ Caun. Comp: NHEREL ASHY -« RBR ' Condition Code: -

Raglon Coda: 04 Reglon Namem: 04 PCSD REQICH-CANADA

CONCER _mmammmﬂ SIDE LOOEB.
REPAIR ~ TIGHTEN WHREL NUTS ON BOTH WHERLS TO EROFER EPI'C.‘.

AIDIT 07/16/1998 03:57FM DATA ENTRY? Mag - FCED - QSFE

SYMPTOM 3 08 DOD CHEANGED TC 3 06 9 99 BY QBROWHZ
F1 Halp Fa Exit P4 Llast Cmts ps Add Cmts pg Add ride
F7 Bond pp Pl 7y Ind Corr pip Maxt Apt . p11 Prev Bpt pF12 Ratuen
I0166-TRERN ARR MORE REFORTE AVAILABLIE; FRBSS F10 AND/OR Fl1 C7620033
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C8Q3500° CQIB Indigstor Dummary 04/13/99 14:56:51
mamy 52 of 112
: 4 BEDSR__--Or-- O 2a7937-98  Rpt: us

1”'3 'ﬂ-' Foldaz) Tmages: uRp ‘33 p D-tl.'l.la{gfg?? K
Vahicla: 1998 WINDSTAR,STDLN | WAGON :nmnsuswa_ Bld: 04/29/1997
Engine: 3.8L EFI.F calb: 8620R11A Trans: Axes Axla: FWD 3,56 A/C: YRS
Dealar Id: E4400 MID-TCWN FORD SALES Ph#: {204} 284-7650
Frovince Manifoba city: Winnipag Orig/Caller: JAMES FLEET

Symptom: 2 06.% 99 maa..r:ansfmm N/L Txnsafwnnw'r LIATED

Add) Sym: - tntus ar.a _

Fix: ¥ Caus. Comp: RUB BOLT - . == REL°  Condition Code:

Ragian Code: 04 Region Name: .04 FCSD REGION-CANADA

CONCER  THE CUSTCMER STATED THAT TH? PASSENGER SIDE FRONT WHERL CAME OFF WHILE

' DRIVING . VEHICLE WRAE TOWED INTO SHOPR.

REFAIR CHECKED VEHICLE, ALL WHEEL STUDA SNAPPED OFF. REPLACED WHEEL STUDS AMC
EAD RIM REPAIRED. INSTALLED WAEEL & TORQUE TG SPEC,

.MJIII'I' 06/25/1998 08: HJH DATA EWTRY? NSS - FCSD - Q8ps

SYMPTOM 3 06 0 00 mmiﬂﬁﬂ_'ﬂﬂ BY QBROWNZ
ri ¥alp . F3 Bmit F4 Last Cmtsm ' F5 Add Cmats pg Md Fld:
7 Bosd pg Pl Fo Ind Corr pip Hext Rpt F11 Prev Xpt p13 Return
I0166-THERE ANN NORE RNEFORTE AVAILABLE: PRESS F10 AND/OR Fll CT520011
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L EH
R .

cagrson CRIf Indicator Buxmary ' 04713799 24:57:18
- 29 EDGR EDSR__ W L1oe308-58 Ept: 0% 1.371‘%‘5_ Sdom o o2 s
Wﬁg -—or-- : 127,

m File: Images uap'!r:l.né 2 n-tl.i.ll!fgﬂ K
Vehiale: 1998 wnms':n amm Bmlﬂwyﬂld: 02/17/1997
Engine: 3.8L EFI F ‘Calb; Trans: AX4S . Axle: FWD 3.56 A/C: YEE

Dealer Id: _RA2023 LES VENTES CASTEL MERCURY LTEE Phi: (514} 64&5-7441
Province Cuabeg City: Polnte-Aux-Trem Orig/Caller: PIERRS HARDY
Symptom: 3 06-1 99 CHASS.,TIRES/WEEELS,TIRE WEAR,NOT LISTED

- ll:lt.ull CORG Btm:
Fix: Y c-u-. Comp WHEEL AS8Y -- RPL ~ Condition Code;

Region Coda: 02 Region NHame; 0z FCAD R.IGIEH cmm

CONCER  LEPFT WHEEL PBLL OFF FROM HUB, BRCEEN 8TUDS, - :

REPATR ALL FIVE STUDS BROKEM, LIEE IF YOU KOULD HAVE CUT IT WITH A METAL SAW.
REFPLACED BROREN. STULDS AND BOLTH AMD BCDY WORK., PARTE SEND TO WARANTY
PART EVALUATION CENTER.

ALIDIT 04/16/1998 OB:56AN DATA ENTRY? MER - FCHD - (SF3
SYMETOM 3106 9 060 CHANGRD TO 3 98 1 59 BY QOBROWN2
Fi Halp 3 Exit Fd Last Cmts pp Add Cmts ps Add Flar
- F7 Bod pg Fwd ry Ind Corr F1io Neaxt Rpit Fl1l Prav Ept P12 Raturn
IJiN6-TEERE ARE MNORE REFORTH h?ﬂ“!“l FRESE F10 AMD/OR F11l CI5a0033
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csaiso0 CQIS Indicater Mumary 04/13/99 1415821
83 of 11

#—Tm_l‘ 74 BEDSR__--Or-- [ 162836-%7  Rpt: mZns?:.ss_? Odom 13
Ept Fila: Foldars Imazyen, unp,!rin n:titl[r}b}: K

.‘Inh:l.uln 1598 WINDSTAR, srm-ﬁ"‘ﬁxqou 2FMZAS142WR Bld: 10/02/1997
Engine: 3.8L BFI F Calb: - Trans: A¥4S . Axle: FWD 3.56 A/Ci YES
Depler Id:  _ASCA4 MACNAR AUTO SALES LIMITED Fh#: (S519) 485-3340
Province Ontario City: Ingerscll orig/Callar: JOCK TULLOCH
Asgp:nm 3 069 99 CHASS.,TIRES/WHEELS,N/L J:mfﬂmn HOT LISTED

E Ste;
Pix: Y Cnuu Cump: WHEEL LUG XUT : -- ADJ Condition Code;

Region Coda: 08 Ragion Nama: 08 FCSD REGION-CANADA

CONCER THREE OF THE RIGHT REAR WHEEL NUTS, WERR NOT EVEN FINGER TIGHT.
REPATR TORXIED ALY WHEEL HUTE NOTE, THIES I8 NOT SUPEOSRED TO AR HEEDED oN

FDI.
AUDIT 10/08/19%7 09:54AM BRENDA WENDEL MBS - FCEaD - Q8PFs .
BYMPFTOM 3 08 0 CO CHANGED TD 3 06 5 9% BY BWEMDEL
1 Halp Pz Exit F4 Last Cmts 35 Add Cmts g Add Fld
p7 Bkwd pg Fed pg Ind Corr pip Nemt Ept w11 Prev Rpt  pi12 Return
10185-TRERE ARE MCRN REPORTS AVAILARLN; PRESS Fi0 AMD/OR Fll CT52005!:
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C8UES00 | COIH Indicator Pukmary : o uifukas 11:55:43

t 0 EDEK  --of-- Q@ 155634-97 n : 09 ?&"T‘ir'_adm
“:';.3 :!.:I.-l . TFoldery . Imn;e B: pe Friat n-uill{'gfg?'r K
Vehisla: 1998 WINDSTAR,STDLR ,WAGON :msum 'Bld: 06/24/1997
Engina: 3.8L EFL F 'Cnlb: _ Trang: AX4S Axle: FWD. 3.56 A/C: YES
Dealer Id: _B1396 STERLING PORD SALES (OTTRWA) Ph#: (€13} 741-3720
Province Ontario Clty: Cttawa : Qrig/Caller: STEVE FRASER
B)nnitnm 3 065 95 (HASS.,TIRES/WHERLS Hn.. TIRES/WHEEL, NOT LISTED
Addl sym: tatus; Y
Fix: ¥ Caus. Comp: HOUB BOLT == RFL Condition Coda:

Region Code: 01 Reglon Name: 01 FCSD REGIGN-CANADA

CONCER THE RIGHT FRCNT WHEEL FELL OFF WHILE TRAVELING AT HIGHWAY SPREDA.

REPAIR WE FOUND THAT ALL FIVE WHEBL STUDS WERE SHEARED OFF. THE WHEEL NUTS
AND RRCKEN STUDS WERE RECOVERED. THREE WHEEL STUDS HAVE A RUST LINE
THROUGH THE SHEAR SURFACE AS THOUUWH A POSSIBLE FLAW. THE PARTS HAVE
BEBEN RETURNED FOR INVESTIGATION. THE CUSTOMER HRS PAID FOR THE REPAIR.
KE REQUEST THAT THE DEALER CCNTACT AFTER EIAMINATION OF FAILED PARTH.
POSJIBLE CLAIM?

F1 Ealp 3 Exit F4 Last Catn F= AJd Cmts Fg Add Fldr
pT Bkwd pgp Fwd F9 Ind Coxr 710 Wext BRpt F11 Prsv Rpt F13 Return
I01l66-THERE ARN MORN EEFORTA AVAILARLE; PRESE F10 AND/OR ¥1l 27620033




f' S ’ csnlfllr.ﬁﬂ qh ] ’ CQIS Indicator Bumary | 04/13/99 15:02:3
: e gﬁ___ : . T eof 4
: O EDBR --gr-- Q 196295-38 Rpt: Y4/16/1596 Odow:: 52,079 R

Rpt#:
;;] Vahicle: 1996 WINDSTAR,STDLN , WAGON SPMDAS143TRAINE Bld: 12/20/1598
|
|

Bhgine: 3.8L EPI F Calb: 662JRICA Trane: AX4S Axla: FWD 3.56 A/C: YEB
. Doaler Id: .A2023 LES VEMTES CRASTEL MERCURY LTEE Ph¥: (514) 545-7441
.i Province Quebec Clty: Polnte-Aux-Trem Orilg/Calisr: FIERRE HARDY
mtm 3 065 99 m.,r:ms{ms.nﬁm COVERS, NOT LISTED
. :

tatust CCRA: 9te:
Fix: ¥ Cavs. Comp: HUB BOLT -~ RPL, Condlticn Code:
Raglon Code: 02 Region Name: 02 PCSD REGION CANADA

il CONCER LEPT WHEEL FELL OFF FRCM HUB, BROKEN STUD.

AT SEWIT T w g

! REPATR REPLACED BRONEN ST4DE (5).
AUDIT 04/16/1598 08:08AM DATA ENTRYT ' . M83 - FC8D - Q8P8
SYMPTOM 208 G 00 _WTDBGEEQE_ BY QBROWN2
i
E: F1 Help F1 Exit P4 ILmst Cats p5 Xdd Cptas g5 Add Fld
% F7 Bkwd pg Fwd Fe Ind Corr pio0 Next Rpk Fli Prev Rpt p12 Return
i I0l§6-THERE ARE MORE REFPORTS AVAILARLE; PEESS F10 AND/OR Fl11 762003
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cenEs00 | CQIS Indicator Swomary = ua.fu.!ss 15:02:46
--: 13 of FL.
g win?:. ~—Pf=- @ 166580-97 Rpt: 10,187 K
le1 Folder: Images: 0 fnilp Dlﬁlil (#7D} =
Vehicla: 1896 WINDSTAR,STDLE ,WAGON :msusl'h Bld: 09/03/1996
Engins: 3.8L EFI F c.:lb: Trane: A4S . Axle; FWD 3.56 A/C: YRS
Dealar Id: 4076 © CAM CLARK FORD SALER (WP3) LTD Phé: (204) 837-3&36
~ Province Manitoba City: Winnipeg Orig/Caller: BOB DEVIGHE
Symptom: 3 06~ 99 CHASA.,TIRES/WHEELS,N/L TIRBES/WHEEL NOT LISTED
Addl sym: - gtatum i SkEm:
Fix: ¥ Caus. Comp: HUB BOLT - -- RPL | Conditien Code: 01
Region Code: 04 Region Name: 04 PCSD RPGION-CAMADA
CONCER THE LEFT FRONT WHEEL STUDS WERE BROKEN.
REFAIR REPLACED 3 WHEBL STUBS AND RUTA ON THE DRIVERA FRONT WHERI.
ADRIT 10/31/1597 12:03PM DATR ENTRYS M88 - FCAD - QSFS8
SYMPTOM ‘2 06 0 OO . CHANGED TO 3 0& 9'5? BY JHUFF3
F1 Relp F3 Rxit P4 Last Cote ps Ad Cuts Fg Add Flds
p7 Bowd pg Pwd g Ind Corr pj1p Raxt Rpt 1 Prav Rpt  p12 Return

T0166-TAXRN AR MORY IIPDI'.'I'I AVAILARLE: PRESS Fl0 m ﬂl il C7620033



————yt _

_ £EQISOn QYA Tudioator Suxmary 04/13/99 15:02:5
[ 154 ) 13 a! |
Rpt4: uﬁ_ 130T g 1mrwm 0,800 K

Filied Aders Tmages: a & /Disp Detail {I'ﬁn ) 2
vnhiuh 1536 H'fuﬂs'rm STOLN ,WAGOH 2FMDAS 14 8TR Bld: 03/30/199%
Bnglina: 3.8L BEFI F -c.lb.- : Trans: AK4S Axle: PWD 3.56 AS¢: YES
Daglar Id:  Rd40E2 GREAT PLAINS FORD SALES LID Phi:  {206) 842-2645
Province Saekatohewsn Citvy: Weyburn- Orig/Callaxr: CHAD FELLNER
Symptom: 3 0§-9 99 CHASS. TIR!E!HHEEI.-E,WL Tzusfﬂ'nm NOT LISTED
Addl gyms - tatus 1 ats:
Fix: ¥ Caus. Comp: HUB BOLT «- RPL Condition Code: 01

Region Code: 04 Regilon Name: 04 FCHL REGTON-CANADA

CONCER THE WHEBL STUDS ARE BRRAKING ON THE FRONT PASSRNGER'S TIRE,
REPAIR CHECKED OUT AND REFLACED THE WHBRL STODS AND RIM.

AUDIT 09/24/1997 11:10AM DATA EMTRYS MB88 - FQSD - Qars

SYMPTOM A 06 O 00 CHRFIED TO 3 08 5 ¥9 BY SDAVISZO
pL Ealp F3 Eelt F¢ LUt Cmts g5 ASA Cmts pg Add Fld
pglhﬂ #a Pl F9 Ind Coxr Fla Naxt Rpk F11 Foev Rpt Fl12 Ratorn

10166~ TRERE ARN MORN. Ill'ﬂl'-'i‘l AVAILABRLE; FREGS F10 Iﬂ.’ﬁ OR 1 c7462003
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CBQZE00 6 COTE Indicator Sumary | 04/13/99 15:07:1¢

!‘-: SGYAALQ3 R 0 6542 odom 13 o X
: ~=QI == : 17
o 1 File:  Foldar Images: ¢ rrin n-uﬂ:;m:? .
Yaehicla: 1995 WINDATAR,STDLN WAGON 2FMDAS14Z Bld, 04/18/189%
Engine; 3.8L EFI F Calb: 4620R11A Trans: AN4S8 Axle: PWD 3.37 A/C: YH3
Daalar Id: JE0&S GRIFFITHS MOTORS (HINTON) LTD. Ph#: (780) B65-3354
Frovinoe Alberta Ccity: Hinton orig/Caller: LYLE BCEOOLEY

tom: 31 06-B 99 CEASS.,TIRES/WHEELS,R/L TIRES/WHEEL,NQT LISTED

Sym: - scatus: " 8te:
Fix: ¥ Caus, Comp; HUS BOLT -~ RPL Condition Code,

Reglon Coda: 06 Region Name: 06 FCHD REGION CARADA

CONCER  RIGHT HEAD WHEEL FELL OFF.
REFAIR REPLACED ALL WHEEL STUDS, NUTS AND RIM. CALLED MINKE CHAFE AT ROT LINE,
AUDIT 07/27/1%%5 09:50AM EKBATEY '

JYMETOM 208 0 00 CHANGED TO 3 46 9 99 BY KBATEY
F1 Balp F3 Exie 74 Last Cmtw ps Add Cmts pg Add Fldr
Fr Mol g Fd rg Ind Corr pi1o Naxt Rpt P11 Frev Rpt F12 Esturn
Z0i66-THERE ARN MORE REFPORTE AVAILARLE) FRESS F10 AND/OR Fll C762003%
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