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State Farm Insurance Companies

459

Decembar 27, 2002

Ford Motor Company, Parklans Towers West [ FOFD
Suite 400, 3 Parklane Blwvd A 1
D . 481256-2568
arborn, MI 126-25 JAN _a 2003 .
. |
RE: Claim Number: N |G e LS
Date of Loas: g0z
Our Insuared:

Dear Sir/Madam : _ .
viN: 2FMZA51419BIE Make: FORD, Model: WINDSTAR 4x3 GL

Tha identified wvehicle is insured by Btate Farwm Mutual. This
;ﬂﬁalt axperience a collision due to a lug nut/ wheal stud
rilure.

Stata Farm would 1ike to give you an opportunity to inspasckt the
parts and give you advanced notice of cur potential subrogaticon
claim. Please contact Rayma Ashby at (866) 210-6588 to set up a
time for your inspectiomn.

Sinceraly,

K__ L Anrts

Kim Whita

Claim Expeditar

{gpA) 326-0153 BExt. 31831

gtate Farm Mutual ‘Automoblile Insurance Company

m - i1 B

HOME OFFICEE! BLOOWHNGTION, RLINGIE 817100001 ERI3-034 B42Q




STATE FARM NBURANGE C

10% Siuie Firth Place

PO Box 014 i .

Balowon 300, NY 12909 _ :
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State Farm Insurance Companies

Jenuery 3, 2003 . 1H $tatm Farm Praoy

Ford Motor Company, Parklane Towars Wemt
Suite 400, 1 Parklans Blwvd
Dearborn, MI 43126-35&8

RE: Claim Number: 19-4072-333 _
Date of Loan: Wnu: et e
Our Insured: _ JAN = T
Daar Sir/Madem : S

Year: 1998, Make: Model: WINDBTAR 4X2 GL Bodystyle: 3D VAN,
VIN: JNHI-ID!I..'?YIR

ia State Faym insured ﬂﬂ/la wad in a2 eollision. Ne mettlaed a
m u:l.th our insured in tha amount of $31&1 22, whieh
:I.nt.'.'l our insured’s deductible.

Qur inveatigaticn rmalld Ehe causs of losa was dus to a2 luy
nut/wheael stud failure. Bnolosed im the dooumentacticn of Stata
Farm'a claim. The esvidence is being hald for your inspsccion.
You may contact Rayma Ashby at {BEE} 410-6588 to make
arrangements to inspect the parts. Flease consider this letter
ab our demand to Ford Motor Company for reimbursemsnt of
§$3181,22. :

Eincarely,
Yoo

Kim Whice .

Claim Expeaditer -

{8P8) 325-0153 Ext. 3831 _

State Farm Mutual Automobile Insurance Company

HOME OFFICEB:  BLOOMINGTQN, ILLINOIS 01710-0001 B304 M8
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. expenses.

Drop File

Breakdown of Payments

Caim#: [ - 072 . 333

Amount  Pay Code Type of loss

_402-R_ Insured’s deductible (refi:nded by State Farm )

A0 .C0 _m e Y} s @5 Frserraom X

50| Non-eatalfioms ofuse (__dnys @3 /day)
Miscellsncons
FIP (medicalz)_, MPC (modical payments) __
10% noaliooxed expouses 0 051 coverago
- _052  PIP (wiges) |
. o FIP(othe -
( ) minuesslvagerecovery __ owner retaioed
+_ 50O 00 Piug decuctible: W_pidwm_)c
s ATl 23 . TotalSubrogation Demand
( ) (minus received to date, if sny)
$ halamce doe
Additiocal Nots: |
Our insured has owt of pocket rental of § . Please
contact our insured direct relativg to their reimbursement of those
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*BRZODOA2
dare: 13-37-02
tima: 03:34 FM

STATRE PARM MUTUAL AUTCMOEILE INSURANCE COMDPANY

VEHICLE DAMAGE REPORT

date of loms
10=-12=-03

o P e e T T P e P e P W W Y Uy S W Ve e W v T Wi Y e o W WA e N W i e e ol W Ve Y
* Bptimate Vehicla Info

e

oy .

wr
-

-
-
Vallicla Ownar: e
Vahicle Description: 98 FORD WINDSTAR 4X2 GL 3D VAN MAROON/T e
E

E
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1170872002 AT 11:08 AM

62615

BTATE FARM INSURANCE COMPANIES
- FALMOUTH SBRVICE CENTER
LIKE A GOOD BEIGI-IBC"R, ETATE FARM 15 THERE.
125 U.8. ROUTE 1
SUPPLEMENTS, CALL (B0Q) S47-4307
FALMOUTH, ME 04105
{Eﬂﬂ]ﬁd?nlﬂﬂ? FAX: (207)874~ 9252

' SUPPLEMENT OF RECORD 1 WITH SUMMARY

WRITTEN EY: DALE ELLIS # 11/08/2002 11:08 AM
CLAIM REF: A .TEAM PROCESEOR #

IHEUREDI: | : CLAIM #15‘-1!!1'2-3331)1
) OWHER : : POLICY #
ADDRESS : DATE OF LOSS: 10/13/2

TYFE OF LOEE: COLLISI

19-4072-33201

002 AT 0D3:00 MM
N

EVENING: POINT OF IMPACT: 1. RIGHT FRONMT
DAY :
INSPECT CHEARLIES PFORD NON_DRIVE IN
LOCATION: _ '
REFAIR DAYS TO RERAIR
"FACILITY: . LICENSH #
1998 FORD WIND GL §-3,8L-FI 30 VAN MAROON/TAN INT: _
VIN: 2FMZASIAL LIC: 176iHB ME PROID DATE. UDOMETRBR: 53453
CLOTH SRATS : 7 FARSENGER AUTOMATIC TRANSMISSION
FPONER BTEERING ’ PCWEER BRAKES MI-IDEK BRAKES (4)
REAR WINDOW WIPER DRIVER AIR BAG PASSEWGER AIR BAG
" DIGITAL CLOCK HO Tm PAINT m ECWI.' PAIHT
NO. QP. DEECRIPTIM QTY EBAT. PRIC."E LABOR PAINT
I FPRONT BIMPER
2 REFL 1l 153.00 1.6 3.2
3 ADD FOR CLEBAR (OQAT 1.3
4 ADD FOR TWO TONE 1.3
‘N S8 REFN RT WINDSHIELD BOST l.0
6 FENDER
7 REFL RT FENDER 1 230.00 2.0 2.2
B ADD FOR CLEAR COAT 0.9
9 ADD FOR TWO TOME 0.9
1D ADD FOR EDGING c.5
11 ADD FOR CLERR COAT 0.2
12 DEDUCT PFOR OVERLAP =0.5
13 REPL RT SPLASH SHIELD . L 41.83 INCL.
14 REPL RT MUD QUARRD 1l 15.3%
15 HOOD
16 BLND HOOD 1.3
17 FRONT DOOR
18 . R&I BT MIRRCR ABSY MANUAL 0.4

ERE3-804 D413



éééugfzuuz-nr 11:08 AM 19-4072-33301
1
SUPFLEMENT OF RECORD 1 WITH HUHH!RY
1398 FORD' WINDSTAR 4X2 GL 6-3.8L-FI 3D VAN HﬂRDﬂH?ThH INT:
| n ] or. DESCRIPTION JTY EXT. PRICE LABOR  PAINT
15 R&I RT HANDLE, OUTSIDE 0.3
20 R4l R&I TRIM PANEL : 0.5
21  BLND RT GUTER PANEYL ALL _ 1.3
22 - R&I KT BELT W STRIP : 6.3
23 R&l KT BODY AIDE MLDG aL 0.5
. 24# 801 REFN 2.TONE 0.5
: 25 . PRONT SUSPENSION
- 26 REPL RT SPLASH BHIBLD 1 10,87 M 0.2 M
27% . REPL QUAL REPL PARTE RT CONTROL ARM 1 §8.99 M 1.0 M
28 REPL RT STRUT ROD - 1 27.57 M 1.0 M
29 REFL RT STRUT ROD INNER BUSHING 1 5.65
A0ee REPL E?;? REPL PARTS RT ROTOR PROM 1 BO.49 M 0.7 M
31 REEFL RT HUB ASSY WHEEL ETUD PROM 5 6.10 0.5% M
. . af3/s5 ,
a3 WHHELS '
13 REDPL RT/FRONT WHERL TYPE 3, SUNBURE 1 -252.08 M 0.1 M
. T STYLE W/0 NORTHWOOD PXG _
. 34 REPL RT/PRONT CENTER CAP TYPFE 23, 1 29.20
| - . STARBURET GL
L as REPL WHEEL NUT . 12,85
: 64 " REPL FLEX ADDITIVE 1 12.00 T
174 REPE COVER CAR POR REPINISHING 1 500 T 0.2
384 REPL VALVE STEM 1 2.5 T
\- . 3ok SUBL WHEEL ALIGNMENT 1 69,9 T
: 404 REPL MOUNT & BALANCE 1 12.00 T
41# SUBL HAZARDOUS WASTH 1 3.00 X
42 501 CONL -
43* 8501 REPL VENT PANEBL 1 187,51+ 0.8
44% 801 SUBL FREIGHT 1 - 24.48 X
BUBTOTALS =n:> 1340.42 9.8 14.5
LINE 5 BLEND WITHIN

EETIHII.T! NOTES :
O LER A‘IFAIMBLE TRIED SUN & ABLE -APS

i PARTS | 1211.49

BODY LABOR 6.1 HRE @& 38.00/HR 231.60
PAINT LABOR 14.5 HRS @6 38.00/HR 551.00
MECHANICAL LABOR 3.7 HRE ug S3.00/HR  218.30
PAINT SUPPLIES 14.5 HRS &§ 18.00/HR  261.00
SUBLET/MISC. 128,93
SUBTOTAL : 2602.52
BALES TAX § 1573.94 @ 5.0000% 78.70
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11/08/2002 AT 11:08 AM 19-4072-33301

62615
SUFFLEMENT QOF RECORE 1 WITH SUMMARY
1998 FORD msm -uc: GL 6-3.8L-FI 3D VAN MAROOM/TAN INT:

= ------n———----——-____-..-h......-___,-..,_-__

TOTAL COST OF REFAIRG. $ 26081.22
m:rusm«rrs. ' :
DEDUCTIELE : 500,00
TOTAL ADJUSTMENTS 5 son.00
NBT COST OF REPAIRE 4 2181,32

NOTICE - REPAIRS TO THIS VEHICLE MAY RRQUIRE EBPECIPIC WEBLDING EQUIPMEMT AS
RECOMMENDED BY THE MANUFACTURER.

THIS I8 NOT AN AUTHORIZATION TO REPAIR
‘ALL SUPFLEMENTE REQUIRE FRIOR APPROVAL BY A STATE FARM REPRESENTATIVE

PART NUMBER USED ON THRE ESTIMATE MAY DIFPER FROM SUPPLTER, FPLEASE CALL YOQR
SUPFLIER TO VERIFY PARTH,

. ESTIMATE BABRD CN MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL

ITEMS ARE DERIVED PROM THE GUIDE DRIMTSS DATABAEE DATE 5/2002 AMD} ‘THE PARTS
SRLBCTED ARE OEM-FARTS MAMUFACTURED BY THE VEHICLES ORIGIMAL EQUIFMENT
MANUFPACTURER. ASTERISK (*) OR DOUBLE ASTERISK (++} INDICATRES THAT THE PARTSH
AND/OR LABOR INPORMATION PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVR
COME FROM AN ALTERNATE DATA SOURCE. NON-ORIGINAL EQUIPMENT MANUFACTURER
AFTERMARKET PARTS ARE DESCRIBED AS AM OR QUAL REPL PARTS. USED PARTH ARE
DESCRIBED AS LEQ, QUAL RECY PARTS, RCY, OR USED, RECONDITIONED PARTS ARE
DESCRIBED AS RECON, RECORED PARTH ARE DESCEIBED AS RECORK. NAGS PART NUMBERS
AND PRICES ARE PROVIDED FROM NATTIONAL AUTO GLASS SPECIFYCATIONS, INC. POUND

aTeH {#) Im INDICATE MANUAL ENTRIEE. :

PATHWAYS - A PRODUCT !‘JF CCC INFORMATICHN SERVICES INC.
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11/08/2002 AT 11:08 AM - 19-4072-33301

62615
SUPPLEMENT OF RECORD 1 WITH SUMMARY
1998 FORD WINDBTAR 4X2 GL 6-3.8L-FI 3D VAN MARQON/TAN INT:

B A o N N P W B R ey e e e ke e e ke N N B N E T NN W N W W W M W N NN W A A NN BN A ) el e e e e

~  NO oP, DESCRIPTION QTY EXT. PRICE LABOR  PAINT
------- ADDHD ITEMS —--«-=-
24% 501 REFN 2 TONE 0.5
az 801 COWL
43* 901 REPL VENT PAMEL 1 187.81# 6.8
44§ 801 EUBL FREIGHT 1 24.48 X
SUBTOTALS mm» 212.39 0.8 0.5

EETIHRTE NOTES :
M0 L¥O AVAILABLE. TRIED 5UN &k APLE APS

PARTSH 187.91

BODY LABOR 9.8 HR8 @% 38.00/HR _3D.40

FAINT LABCR 0.5 HRB @3 38.00/HR 1%.40

PAINT SUPPLIEE 0.5 HR2 @5 18.00/HR 5.499

BUBLET/MIBC. 24 .48

SUBTOTAL i 270,79

SALEE TAX £ 195.91 @& 5.0400 2.85

TOTAL SUPPLEMENT AMCUNT & 2H0.84

NET (OAT OF SUPPLEMENT 8 280.84
ESTIMATE 2400.58 DALE BLLIE
SUPPLEMENT 51 280 .64 DALE ERLLIA

........ ' . TOTAL ADJUSTMBNTE & 5040.00

-WORKFILE TOTAL 5 2681.22 NET OOET OF REPALRE # 2181l.22

NOTICE - REPAIRS TO TI-IIE VEHICLE MAY REQUIRE BPECIFIC WELDING EQUIFPMENT AS
RECCMMENDED BY THE MANUFACTURER.

THIS I8 NOT AN AUTHORIZATION TO REPAIR
ALL SUPPLEMENTS RBQUIRER PRICR APFROVAL BY A STATE FARM REPRESENTATIVE

PART NUMBER USED ON THE ESTIMATE MAY DIFFER FROM SUPFLIER, PLERSE CALL YOUR
SUPPLIER TO VERIPFY FARTS.

FRes-004 0414



11708/2002 AT 11:08 AM ' o 19-4072-33301

62615
BUPPLEMENT OF RECORD 1 WITH SUMMARY
1598 FORD WINDETAR ¢X2 GL 6-3.8L-FI 3D VAN MAROON/TAM INT:

- EETYMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UKLESS OIHERWISE NOTED ALL
~ ITEMY ARE DERIVED FRCM THE GUIDE DRIMTSS DATABASE DATR 5/2002 AND THE PARTS
. ©  SBELBCTED ARE OEM=FARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIEMENT
. MANUPACTURER, ASTERISK (*) OR DOUBLE ASTERISK (**)} INODICATES TRAT THE FARTS
. AND/OR LABOR INPORMATICN PROVIDED BY MOTOR MAY HAVE BEBN MODIFIED OR MAY HAVE
: COME FROM AN ALTERNATE DATA SOURCE. MNON-ORIGINAL EQUTEMENT HMANUFACTURER
AFTERMAREET FARTS ARE PESCRIEED AS AM OR QUAL REPL PARTS. USED PARTE ARE
_ DESCRIBED AS LFQ, QUAL RECY PARTS, RCY, OR USED. RECONDITIGNED PARTS ARE
" DESCRIBED AS EECON. RECORED DARTS ARE DERICRIBED AS REOORRE. HNAGS PART NUMBERE
- AND FRICES ARE PROVIDED FROM MATIONAL AIITO GLAES EPECIFICATIONS, INC. FPOUNE
SIGN {#) ITEMS INDICATE MANUAL ENTRIES.

PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC,

ERBO-B0d B41



11/08/2002 AT 11:08 AM 15-4072-33301

62615 .
' SUPFLEMENT OF RECORD 1 WITH HUMMARY
1998 FORD WINDSTAR 4X2 GL 6-3.BL-FI 3D VAN MAROCN/TRN INT:

* "ALTERNATE PARTE SUPFLIERS

' 27 QUAL REPL PARTS RT CONTROL PART NO. NCP2605094 FRICE 6B.99
30 QUAL REFL PARTS KT ROTOR FR  PART NO. UP 46442 TRICE 80.49
NAPA {BGO) LET-NAPA

! . 2999 CIRCLE 75 PARKNAY
S ATLANTA, GA 30338

ERI3=004 M15



11/98/2002 AT 11:08 AM

62815

ND.

15-40%2-33301

SBUPPLEMENT OF RECORD 1 WITH SUMMARY
1938 FORD NINDSTAR 4X2 GL 6-3.8L-FI 3D VAN MAROON/TAN INT,
' - ALTERNATE FARTE USAGE e e
AFTERMARKET PARTE
AFIERMARKET SHLECTION METHCOD: AUTCMATICALLY LIQT
COF TIMES USER WAS NCTIFIED THAT AN AFTERMARKET PART WAS AVAILABLE: 3
NO. OF AFTERMAREET PARTS THAT APPEAR IN THE PIMAL ESTIMATER: 2
7

ERi-DE4 BALT




Rental Invoice

Enterpi is

Rantal Ag $ement ﬁ’PC 0738083 — 1083

270 KENNEDY MEMORIAL DR Dasar
WATERVILLE HE TAS01-45% " - Amoutt)
1& DAYS » 40)08 573,
SALES TAKY 10.00 sv.:q/
Bl T m%
S ™ g
PO A0 m‘
AUTO
Duts Out Data In
/19702 T/o1/oe
|
[ 0]
Si¥on e p—
“lm Halm Eupiren
e 1/05/08
"I_. —— l TOTAL CHARGES 881.2
P55 AMOUNT RECEIVED 100.
_ CHARGED TO OTHERS 1.4
Stxia
;E'ﬂ-l'-!l - lm? 01 AMOUNTDUE:--:+:avrmnsn. > 500
=
=
Calor Clalm #/Poiley #7.0. # ]
ATH BLu 1mnuh ,’;‘l:m ":; '1’“ D # —
Wode! Linit # - - 19287 9 n
03 OCAR  YAA411 ling InFormation ==
Daty of Lom of :
10/ 13702 THSURAD
ey e e Thank You For Choosing Enterpriss
- CALL 1-B00-RENT-A-CAR TO AZK
ATDUT LOW SEEKEMND ARATES

RIIll‘lllll‘l.lllll'..l..llll

 AMDUNT DUE e vvenenensn >

Plaass Rxtum This Poriion with Remtance

Ramit #r

ENTERPAISE RENT-A-CAR
ATTM: ACCTE RECEIVAME

i E PEAIMETER KD
LONDONDERRY NH 03083

/% RAE3--004 Ilﬂ

Paid by
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State Farm Insurance Companies® _

" Gl Barvics Dwrire

May 15, 2003 . 1800 Dundas Sl East

Whitby, ON LW 204

Aftontionc  Shawn Norton

Ford Mator Cormparny
Pardans Towars YWaat Sule 300
3 Parkiane Bivd

Deabomn MI 48126-2568

REcEIVEY oy t; -

Re:  Ourinsured:

ox e

Date of Loss: Fabruary 25, 2000
Vahica: 1958 Ford Windwiar
Durﬁlr:

Fuﬁhmrwmmu.mrmmqum anbwarad.

1.

2

1.
14.
15,
18,

- The date of loss was February 25, 2003 snd occurred on Highway 2 near Belaviie,

Ontario Cannda.

Owr Ineured wes driving when the right, front tie came off the wehicle, catsing the van to

_mmmmnﬂulmmﬂhlm

Misage on the vehiols was 101,888 Kiometros.

Enclosed are coltir photographs of the damage snd one of the whesel etuds.
We enclose a Ford bullstin for servicing on the vehicies.

Copy of setimete and draft payment,

Copy of racent sarvica.

Mo modifications we are aware of.

ERG-DDS 8437

MOME OFFIGE®: BLOQMINGTOM, ILLINDIS 41710-2001




Ford Motor Company

Page 2 -
May g, 2003 ' . '
21, The engine was running.

22,  The keys were in tha ignition.

. mmmmmmaﬁ.m

xmmwmmwmmmmummmm
near future,

=

lan McLeod, FCIP

Claim Represanative

(QD6) 434-4104

(S05) 434-4120 - FAX

STATE FARM MUTUAL Al.l'l'ﬂl.l’.IBII.E INSLIRANCE COMPANY

Enclosures

-
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Franepert Canede imvestigalions
m:mwnnwm
Document#: 98167  Fescel Dl iy 31,80

" Model Yaar: 1908, 1697, 1908 |
Malakres: FORD
Your/Aaiandet: 1056-1668 Ford Windeter

42 hvob ubxineeet Hnciion 10 oo, Wl S feoorpal relor i, The cifvar mary sparionos whesl shudder on braldng
of shinuny i higiway speeds. ¥ e vehicla it ret sarviced, this oonditon oould svenkualy causa e whes! siuds o

" bk

Stahe: Correction: Fmetmiors and brake pade wil be repieoad on affecked vehisiss.

. Bouros: RHTSA OO1 © DessOpened: $1INE002
Docunent Number: FED2-085 DwoClossd: .
Mode! Yeurfe): 200D, 1669, 1950 o
Yo/ Muky/Modek 1 708-2000 Fard Winciuti
Lirg Nukmasl Skt P, Coniol Loss, Whee! Fokies
Symopai: WHERL LUG B0LT BREAKAGE
DEFECTSANCLFALURES '
1
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a

Onmage Axcebind By: (ENIEE ROMMID
Spplawrrm Byr  DENTEE ROMWAUE0D

Ty of Ll

Coll Inian

TRENTON COLLIvION
X472 SLIW WILLER WD, N.A. 5 TRIDITEN, OF KV 5PB
{AT) W04

C411) P-3438

Dater 375703 09195 AN
Estiomte 1D: S0-CHRR-S0501

Exthimts Vernion 1

Supplasants (P} S/T1/05 11221000 M

FINAL

PFrafile 101 NTATE FARM

Omtm of Loasn 3035500 Arriwal Dt 2/ TE
PATT  Insuranos Dwiuctiblan 300,00
Hia mber: 9TT2 '
Claim Sumbar: 80-C502-809N
Irauirin
Addrasm - - .
Talophonet Uork Phanes ——
Mitchell Pervica: PHe22
Damerlptiond 1008 Fard Uindetsr O vahlcles Production ets: 5 A7
oy Stylm  Vanion Driva Tratma 3.BL In] & Cylal
Y ZMEAS 1m0 T Lisansal m ]
M lmegm 104,80 )
DEMFALY: @ Sirch Coder  Nonir
Optiomr Alr Condltiening.
Lirs Entry Labeop Lirw 160w Fart TvpwS Owd Lur Lator
1tam Number Typa  COpuratfon Damcr gt 1on FarT ML Aot units
1 HO0SO P AL OO QUTRINE t 1.0
F ] W2 por MIPALK A FME PAML miisting LB
3 NTD e REFIHIEN - B MR OQUTIIDE ety
& WALET W NV / INSTALL AR TIREAMER a.z
5 FI113S BT ADDYL LABOR OP FLAT & BALARCE TIRE bl W00 * I *
] 51008 nch - ALTEN FEERTMEAR WSMBIRION Exiutirg 1.4 %
7 OADDIRE NCH T RENOVE/LETALL R PADNT SUSPPMSION ORE 5108 - 1.2
B 0T35S men RENCVIL/RERLACE R T A IRAGE MITIR - iz 115 = 8.n b #
9 A01TIE Mo RNV IPLALE Kk INE STEERIWA TIN RO 5. Az T » .17 Y 0.d B
W AN 00F e AINOVILAEPLACK N FTEMING TIE ROD - 12 3N A MN.E2* N F
11 000500 MO REGVI/MPLACE N WER TNDsS-(1.60) I .00+ 837
12 900500 cH*  MIMOVE/TEFLACE N AT WREEL WUTS-i2.99) ] 4. * 3.3*
13 ADOSSH REF LB N FAT DOOR TaDM . € 1.0
1% 93400t ADD’L CONT TR 0.0 *
3001 ADQrl CoiT TEMINR 10.00 v
W auTa  REP ]ﬂfl. DPR CLEAR COATY 1.3
T Amo ADO'L CONT PAINT/MATERIALE He. 80
ENTIHATE RECML WUNBRA: 2727H03 13047133  SO-C302-80801
: Ultrabinte 12 & Trademerk of Nitohell 1nternetiomsl
Witchell Dets Yarsiom: JAN_03 A Copyright {C3 1994 - 2002 s tchell Internationsl fage 1of 4
" yleraMate Vetalon: 4.8.012 ALl Righty Resnrved
EREl=-404 D443
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A

¥ - hxkeminnt 1ten

4 - Laber Nots Applies

C - Imcluged in Zlear Cest Calo
Rommris

ntuch broks off whael-mestly Likaly dus bto over tore

ot sure oF inicisl tow b Li-cuinte towingH WY

ESTINATE RECALL MMBEN: 2/2T/05 1AIAT1N3  60-CIRE-S09M
Uitragte in & Trademrk of Hitohelt [tarnecional
MEtchell Dats Yerufon: JAN T3 A Copyright €C3 1994 = 2007 Nitchell Interrationsl Pepa Zof 4

Ul traMats Yers'on: 4.8.012

AlL Rights Rewsrved

Date: /5003 O9:55 AR
Estimatu DB: 80-CH2-40001
Ratimmte versfom 1
Tupplasmne: Y(F) 31108 17:21:00 AN
FINAL
Profiles @1 NTATE FARM



el

Pate: IS0 0938 AN
Fatimmea D 80-CH03F-S000H
Extfmata Yeraion: 1

Supplasiits 1(P) 31105 11ad s AN

FINAL
Profila 1oy ETATE FARM

A’ i
: Labor  fubdat
I. Latmar Bubkotaly Unfta  Rste Jewunt JAowrt Tetaln 1. Part Neplecansnt Fumery Ammunt
oy L7 &0 0.8 149 .50 T Tuzalls Parte 17318
&l infph 1.2 &5.00 0.0 0.08 .00 T Salus Tax [ | 15,45
Nmah ] cul 4 500 000 0.0 k40 T BT-ETad B 13.92
Towble Labor &L 90 Total Replecwssnt Perin henunt 3. 1%
BT B T b, 40
ishr TRx & 8.000% .
Lahar Bummary 153 TE.x
100, addfrionsl Coste jmmut 1. Mustments Aot
Taaabla Coptm 12% .50 Irmursnce bacatible 00.00-
iulas Tan -] §.00% .8
Br-ETm & 7. DR a4.Th Custamer Besparwmfbd Lity 00,00~
_Im-hﬂ‘l.l Gonla 2.0
Totel Additierml Coxta mR
1. Total Laber: LN
1. Totel Geplecament Parts: 2.3
L. Totad Additieml Coate: &1
Srosa Totakz 1,20%.24
Iv¥. Totnl Adhutwerts 30800~
Hat Totmly . 24,0
Lass Original Net Toksls .8
Mot Rupplament Amounts .55
i DEEIEE RORAUNTD 3.4
. Poinkin] of Fmpict
1 EL1GMT FiDwt CORER {F)
ENT[MATE RAGALL MUMNBFN: mm: 1l|ih!i $0-5Y03-5000
Ultraiieks 15 » Tradessrt of Nitchall Intsrrstioasl
Mitchell Dats Yersion JAN_D3_A Copyrighe (C) 1996 = 2002 Nitchall mmﬂnl P 3 of 4
Uitraitaes Yerelon: &.0.m2 ALl Rfghta Resarvad



Dmke: 3/5/05 D9:53 AN
Nistimmte i A0-C392-20901

, . Catimte Version: 1
o . - npplemet: 107 3711703 1121108 m
FlRAL

Ffrofils D! STATE ramm
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& date: 05-08-03 paga:

STATE PARM MUTUAL AUTOMOBILE INSURANCE COMPANY

AUTO PAYMENTS .

policy pumber
O3 BA—230D] —&50
date of loms

D223 5~03
o ., S
C deroten consolidetid peysern £ dunctes EFT paeymeTt
P denctea previess deta .
pEysant numbar [ ] ' total amsunt ' Tweuad atutum
103605335T INBURANCE SEARCH BUREAL 26.84 03-20-03 FAID
E 1103369169K TRENTON COLLISION INC. 534.28 0D3=12-03 PAID

103468142K ENTERPRISE RENT-A-CAR
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e of the Genasat Cousas! S _ * Foud Mwior Gomputy

Bbwle Farrn Inyrance
180G Duncias Strest East
Whitby, ON L1N 2t4
ATTENTION: |AN MCLEOD

Re: Claimant:
Your Fils

DiE: February 23, 2003
Dear Mr. McLsod:

Thank you for your recently sulamited leiter deted Merch 14, 2003. In order & asalst us

1. The dals of incident and the city and stade In which & coourmed.

2 ammu;mmmmmmr
3

4

Amﬂnmmmm

. sach. parson.allaged injured. full nema, dele of biith, home address, marital

-mmmdmmmmm.m
«nmhmmmwnmmm

coples of st mucionl bille-wnd eporis. : '

5. The vahicle year, model. and serlal-rumber.

g. _mniﬂlmhﬂﬁIldﬂiﬂmnlhm

a

1

E

gh ummmwam

mmwuh inaide of the venics mhmm
dash and roof arees.

mmwumm-u-mu-mdhm
0.  Whatle the slleged defect?
Documantation to subetentiste your defect allegation, inchuding:-m copy of your
_sxperts mport and the opert's original color photographs. =~
12. Heathe slaged defactive part been repained or rapiaced? '
13, The preasdt localion of the sleged defective parl and the vehicle,

14. mmmmm:wwmmmm

W
18. Ammmmhmm Including sty tuns-ups or

ofl changos. _ :
16.  List any after market additions or modifioations thet wers made to-the vehicie.




-
N
|
i

:
i
;
:
2
L

Dompany bean advisad of this incident? I e, plasse siste the
nems, mmmmummmmmm
number; and the agant's name.
24 nmmmmmwmnmummmm
nane, telaphonas number, and address.
25 rwm-—m-mwhmmmnmu
mmmuhmﬂmmmmumﬂ-

i
4]
5

B O

ﬁnuumwhhmmhm-ﬂhmmnmu
the tine of irlal, should Kigation ersue from this Informed claim. '

mmnlﬂwﬂm and/or testing at this time.  But sven in that svent, Ford Motor Company
wiltl Inaixt thet sl componants claimad o be defective ars maintained mnd preserved for irs).

Sinoerely, -

Shaem Norton
Claims Analyst
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March 14, 2003 Wil Claim Sanvion Canba
4 Duncey SimalEN|
i aE OMLINNL

Ford Mator Cormpeny

Parkdanc Towers W Sults 400 AR 1 9 2003

3 Parklane Bivdl "

Dsarborm M) 48126-2588 L_omiaRe: SodhE.

LISA

Ré: O Glalim Number: K
Vishlcle: 1098 Ford Windutar
Duie of L.One: Fabruary 25, 2003
VIN: . 2FMDAS ABWEABRL 2

Dagr Si-or Madam: '

State Farm Mutval Axlomoblla insurance Company insures the identified 1008 Fond Windsiar,
This vehicls eaqerianced & whest stud faikre on the right front tire, )

Mﬁmmﬂhhgﬂmthﬂpﬁhmmmwm
notics of our potential subrogation cisim. Flease contact myssif 1o set up a &mhrm

inapoction.
Shcoraly.

-.,“ ] L (
lan MoLeod, F.C.LP.

Cialm Reprusentative
STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY

(905} 434-4104
(D05} 4344120 - FAX

0100314005

HOME OFFICES: BLOOMINQTOM, ILLINOIR 4471530001
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’ REPAIR HISTORY

— et bt vm 4 T1d B0 e b b P

OASIS RESULT:
2FMDAS148WDASE0T2

TiiZoN
1=

@ Copyright 2002-1 Ford Motor Company. AR rights

’ VEHICLE INFORMATION

VEHICLE DESCRIPTION  BODY

1988 WINDETAR

TRANBNSSBION AXLE
AXAS 4 OPD TRANSAXLE 16

’ GENERAL WARRANTY INFO

WARRANTY BTART DATE
V211087

bmﬂﬂ MESSAQES

ENGINE
CALEBNATION
BEZJR11A

STDLN 4)2 1.8L EF1
TION

DATE
207

AWA REPAR VISITS PAKD TO DATE

VEHICLE 30LD IN CANADA

m:mmvnmwu*n.&

PFIELD SERVICE ACTIONS

218083 CAUTION: MAY NOT NEED REPAIR; BERVICE ONLY IF CONCERN 18 PREBENT.
PLEABE REFER TO DEALER R FOR PROGRAM COVERAGE

FRONT SPRINGS - ADDITIONAL
REGARDLESS OF MILEAGE

pzmmcmnes

NO ESP INFORMATION AVAILARLE

TO 10 YEARE FROM WARRANTY START DATE

NO REPAIR HISTORY ON VEHICLE
END OF 0A818 REPORT FOR zPwDaAstsevwe B

http://sarvioe.../oareq aspvir=2FMDAS1

A6WHASGDT2, &broadeastaSserverdesi=RELEAS  5/21/2003

i
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S ISSUELIST

Laut Handing Name/ VI -Model Yeur end Vehicle  lesue
lexus Status Reason Desg Case No. Line Trpe
JnE0s  TODDCOLE voasSwEA 1508 WiNDSTAR «
cogsn  MSC NQURY - FORDMERGURY T - |

httpsiffwob.../CuDLIsseL istPrint asp?Page=VINGIssViewStasALL &lssViewTypo=AL 512172003

REDACTED
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Dealer: B1472 BENTON FRY FORD SALES L Origin Desc: CAN NQUIRY CAGE BASE
Odomaler: Typs: PHOME

Anibysl Nams: PHIONA DURRANT POURRANT

Action Dule: 003 Time: 04105198  Action Oute: No

Caller infomuiion F Different From Vehicle ] ' .

Firid Name Atics Inkiol Lasthmne DeyPhane  RelaBiosship
Comnwals CLUETOMER SAYS: DEALER OM CUST BEHALF 7O GET NEYCODE PER CUSTOMER, DEALER
SAYS: B1AT2 CAC ADVISEY: OBC TO FRY FORD PROVIDE JOWN [SVCRIGIR) WITH KEYCODE

~ ALARSE CUBT TO ASK FOR CRMPARTSEERYICE

_ mmmmmm FOLLOWING 2 PIECES OF LD 1. PERSOMAL LD EG. YALID

mmmmmm 11D AND 2 VEHIELE DOCUMENTATION WITH YN BHOWING

MHJ - CAIST DOIES NOT HAVE AT LEAET 2 KEYS AYAIL: CUST MUST BRING VEH IN TOOLREHP; IF TOWNG

.:59.198&ISSUE_UPDATE_ID

ZUSER_ID_C-PDURRANTASTATUS_S5/21/2003
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ANALYTTCAL WARRANTY SYETEM
Vehicle Information Report
GENIRAL VEHICLE - (Related Clatma)

INFORMATION:

Yo% 2rumAs 46w ¥ok Liner TIAY.- WIDT AR (WINEVWINI26) (13- Dunly Shells .

Madal Ve 1998 Marit Burtv * - BVAY Nk g S,

Vel Tre T - DriswCodn  TiA=2'WHL LE FRONT DRIVE [ /LM =3 0L OHV EF M4
v, D mn? Bevly Cob liytw -+ IDCTENIDED WAGON Traammimlym  T/DT - & 500 AUTO TRI
TR e e |

Trinn Eng Balal Na:

. 1 T 3 1 & Ly [ PPETAE, |

[ ]

Tyt Tmns Sarkel Noe

™

 — N - S o : A - OAKVILLE PLANT MUILD

Comtrpn CAN - B IN Frod Buins E-MEARL 109

SALE INFORMATION;

Baghun NA:FPNPHISS Dubing Dbt  ARL3NL -4

Cogiryt CAN - SRS Solling Dir BTrovy DM

ywiTon ON

Arihrod Dad OF-MARADY? Bl Corpei Lo~ *

Bws Duivt 21-APR-159T FiniSeniiCs -Lamn

Warraaty Biari Buwr J1-APR-1997 Madiod Vebisler  * Vahivla Comntt Fam

Ovig Warrsaty D 11-APR-1997 Famcyuived Vaisiet  * Tabich ExperiFinp N

YOCTOC: '

Hl.mml.ﬂ.l‘!-m A T MNMAAT TXEAEID et a = eI Do gfl 41

[ ] omila %L1 TIA 1 1l
Ittps</foeb awasupp. ford .com/cgl-binfluivehinfo.cgi ' ER-004 BMEA
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ABENS Pl f- insrmmmpimting  *- [A)

mm L " m“m'mmm

Acche Ty .. VA] m“ ALH- FASS FOWEN COMVEX MINROR
Befwy Ay Rellng MWD ) _ m-ln.mmm:
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_ ANALYTICAL WARRANTTSYSTEM - <
Standard Claims List For Model Year 1993

Nite: All Costs are in US Dellars S -

MET HNEEY VIR VE H-T-:ll H!' 4 SALMG L

mum‘mm_ﬁ,""!‘m:mu . e . e -';.m

hitpe:/fweb.awssupp ford conviegi-binfhu/chnlis20.ca farvr=ceodblxsimodelyr=1998&vin_cd=~2FMDASI46WBAS6072 5212008



o % - H’Mﬁm ,_ .- |
Claim Betml Report

Note: A]lﬂuaummUSDol]m
'Model Yexr = 1998; Claim Key = 1912924

Vehicle Diformntion | | Claim. Im:-munn
Model Year: 1598 ' Dnumﬂumher 02403301
Market Derived: ¢ - [N/A] Repair Dete: oo’
Body/Cab Type: T/WB - EXTENDED WAGON Distanee: 13218
Veion/Series: *-[N/A]° ' ' - TI8: 13
Drive Typr T/A-2 WHL L/t PRONT DRIVE

. T/A3 -WINDSTAR (WINSS8/WIN126)

Warramty Staan QI-APR-IBSIT

Production Date; 03-MAR-1957
VIN: 2FMDAS 14SWEIIN
Expense Information
Dealer Information |
Desler Name PAUL PRICE FORD SALES INC Deductibie Amotnt 0
Dicaler Code: B1211-% Dicaler Paid Amomat; 0
Address: 38 HASTINGS STREET NORTH Labor Cost: 4988984
City: BANCROFT . Misc. Expanse Amennt; 4.55455
State: ON Zip Code:KOL1CO _  Part Markup Amiouat:
Country: CAN Regign Code: NA ‘Material Cost: 15.14149
Phone: (613)301-3018 _ Totz! Cost Grosa: 69.58588
Cust. Coocern Code: * - ' "
‘Conditlon Code: * - [N/A]
' Technician Comment:
Custonier Comment:
Laber Op Code Labor Op Description Labor Op Cost
BITD T 49.88984 _
Canml l'nlll'-rtﬂnnhr- Part Part  Extended

N PB 5 * NANANA 1 1514149

Sutps/iweb swsoupp.Sord.. detailelm20,cgiTarvrecodbZxdmodelyr=1998 &clmkey=191292 5/21/2003

3



.: ] . LI Py ..-un...:u.. . b a e
| ._ . ANALYTICAL WARRANTY SYSTEM =
IS Claim Detail Report
:  Notes All Costs are in US Doltars
1 Model Year = 1998; Claim Key = 10815609 co
Model Year: 1998 ' Document Number: 02785001
| Market Derived: * - [N/A] Repair Dutc: Jioo -
Body/Cab Type: T/WB - EXTENDED WAGON Distance: 36491
Veraion/Series: *-[N/A] TIS: 29
| Drive Type: T/A-2 WHL L/H FRONT DRIVE
| | Vehlcls Line: '[r;ﬁ-;rmnsmn (WINSE/WIN126) |
:. Warrenty Start Datec 21-APR-1997
Production Date: 03-MAR-1997 -
; | VIN: 2rMDAS 145 WE A |
i ' Expanse Informsation
[ - - DealerInformtion |
_ ' Dealer Name PAUL PRICE FORD SALES INC Deductible Amount: {
; Dealer Code: B1211 - * Dealer Paid Amount: 0
|  Address: 38 HASTINGS STREET NORTH Lebor Cost: 10.16015
- City: BANCROFT Misc. Bxpense Amount: 4.33797
Staio: ON Zip Code:KOL1CO | Part Markup Amount:
i _ Country: CAN Region Code: NA - Materiat Cost: 0
. Phone: (613)301-3013 Total Cost Gross: 14.49812
Cust. Concam Code: * - _ '
Conditiom Code: * - [N/A]
Technician Comment:
99817D . 10.16015
Cansal Full Part Number  Part Part Exteaded

+ = = rrirr—rre—r——— m
- e ———— ———

-hupaﬂmmm.mﬁhhnmeﬁ?mmmmp-mmmwmmm 5/21/2003 E




Claim Detail Report

Note: All Conts sa2 It US Dollars
Mods] Year = 1995%; Claim Key = 20987484
Yehicla Infarmation ' Claim Informatiss

Model Yeur: 1998 Document Number: 03360001

Market Derived: * - [N/A} Repeir Dute: 20-0C T
- Body/Cab Type: T'WB - EXTENDED WAGON Distance: 45472
Verzion/Seriee: *-[N/A] TIS: 56
Drive Type: T/A-2 WHL L/H FRONT DRIVE
. T/AS-WINDSTAR {WINSS/WIN126)
Vahicle Line [95-03]

Waranty Start Diate: 21-APR-1997
Production Duin: 03-MAR-1997
VIN: 2FMDAS5146

Expanss Infarmation
Desler Informatisn
.' oo Customer Paid Amount: 0
Dealer Neme PAUL FRICE FORD SALES INC Deductible Amounit:
Dealer Code: B1211 -* Deiler Pasd Amcront; O
Addresa: 18 HASTINGS STREET NORTH Labor Cost: 21.36498
City: BANCROFT . Minc, Fxpense Amaunt: 7.49749
State: ON Zip Code:KO0L1C0 Paat Mukup Amowat:
Country: CAN Region Code: NA Mxterial Cost: 31.29581
Phone: (613)301-3018 Total Cont Gross: 60.15828
Cust. Concern Code: * -
Condition Code: * - [N/A)
Technician Commmant:
Customer Comment:
Labor Op Code Labor Op Descriptien Laboy: Op Cost
018198 2136498
Cavasl Foll Part Number Part Part Extended
Fiag EREEF BASE SUTF Description CPSC Ouantity Amownt
N 1F2Z 5304 AR KIT-FRT PRING RR SHAGMOIXX | J1.29581 - : i

Inttpa:/fweb.awvampp. for../detaildm20.cgi Trvr=ecedb2xdmodelyr=1998& clmkey=2098748  5/21/2003




i -F :_ “rex v:nt any :mesusna_ '
{ 7]~ KANE ==» COLE; © . ZIP =m> Kunxn MODEL YR =ux
ORNER NAME : -
STREET ADDR
B.. ' ' : : _ ' : :
T crry : DESROMTO ' 'R YY-MM-DD 03-03-19
: ST/PRV: ON CTRY: ZIP/POSTAL CODE: ] N/A BOURCE: C
MODEL YEBAR : S8 - PLANT: B - EALE YY-MM-DD $7-04-21
BODY ATYLE DESC: WAGON STDIN 4X2- ' PRODUCTION YY-MM-DD $7-03-03
VEHICLE DESC  : 1998 WINDSTAR -
§ ‘DIVISION DIATRICT ZONB DEHLER Pnc mmE FCB8D mzon
" BHIP-TO : 4 B1 - 6 - 211 01
_PAQING 4 : ‘B1 & 211 .
‘REBPONSIBELE 4 ‘Bl § 211
CA EMISSION t 7 . m:m TRG CODR 1 HKS42AA CAMEBAIGN COUNTS .
_ - NAVI8 STATUS : 800 COMPANY CAR IND : . TOTAL t:nnpu:ms : D4
Y. - . D8O DISTRICT : "FLEKT CODE : OFEN : . 01 CLOSED : 03
| . | DSO NUMBER . . - PLERT &TATUS : A.E.‘TI"IE* .03 HIBTORY: 01
r:.-rmnxmr FE-EIIT Fawd160 F5=@150 FE-COHTIHDE smcﬂ FIeG130 *
Ao . CGDRIG62
t :
|




LTS

ANTER CAMPAICH. NUMEHR==> 01M03 . VINes» 2PMDAS14SNEAIEE "TYFE OF SBARCH: A

. MODEL YEAR: S8 DEFECT: SPRINGS BODY STYLE: WAGON STDLN 42
NEW BTATUS CODE: o CAMP DIV : 7
REPAIR INFORMATION: TYFE CODE: _ 80PP CODE :
REPAIR DATE: . DEALER P/A: KIT CODE : AA
MICRO REF: ) Eﬂun HIM: o OASIS DATE : 01-05-085
DELETE mm:m_'—" VENDOR: N/A INFORMATION:
' RESP DEALRR INFORMATION: - REN: .IND: lm.'m-: CODE :
CURRENT: .4 Bl 211 .ua:- 03-03-30 mm
. ke .m INFORMATIONN wwisdew i*i*ttitiii m K- it*i*'**....
' CODE DESCRIETION DATE TYPRE DATE P/A CLAIME MICEO# CL SRC'

M RELEASED FOR MATLING 01-06-20
R READY TO RELHASE  01-06-06

DELETE REASOH:
P1laINQUIRY P2w=Gl40 FI-EXIT P5=G130 FP7=FIRST FPHBeNEXT PInMURE. HTATUS

P10=APD STATUS Eu-mzsn {ALL DATA FIELD DATES H-ni-nm
IN37-NO MONE DATA TO DISFPLAY _ ' OGDB16562




L1 b

DEFECT

].' CAMPAIGN DIV
. LAST NAME
STREET ADDR1

ADDR2
CITY

INAB-~ T PAGE

ANTER CAMPAIGN NER =m> 0iM03  VIN wa» 2rvpas14 s

: EPRINGS BODY STYLE DESC: WAGON STDLN 4X2

RESP DEALER :

4B12]11 'BEQINNING MAILED DATHE: 01-09-18 YY-MM-DD

RELEASE DE3C : NEW ISSUE TOTAL ENDING MAILED DATE :- 00-00-00 YY-MM-DD

; CODE;: PLEBT MGMT LOC CODE;
: | INITIALS :

Z2IP/POSTAL EDIIE:

whkkkEtd bbb h bk hdw el o Rl e ek W ke ded ol b ok ode ol el e ok e el ok o ok i e R

BT/PRV: COH
CTRY :
N-A SOURCE: P N-A EFF DRATE: 01-06-28 YY-MM-DD

AP

RESP DEALER ! BEGINNING MAILED DATE: YY¥Y-MM-DD
RELEASE DESC ! ENDING MAILED DATE Y¥-MM-DD
CAMPATGN DIV : FLEET CODE: FLEIT MEMT LOC CODE:
LAST MNAME : INITIALRS:
STRRET ADDR1 :
RDDR2 aT/PRV:
JITY : CTRY :
ZIP/POSTAL E'DDE. ‘H-A BOURCE: N-A EFF DATE: YY-MM-DD

Fl= iRY P3=EXIT Fi=QUIT F5=GL50 FT-FIRBT PAGE FB=NEXT PAGE TFI=Gl4{

QADBles2




L L]

. ENTBER CAMPAIGN NUMBER=w> 01819 VIN==> ZFMDAS5146WEREEEEEE TYPE OF SEARCH: A

MODEL YEAR: %8 DEFECT: COIL SFRINGS BOLY STYLE: WAGON STDLN 4X2

NEW STATUS (CODE: CAMP DIV -1 7
REPATR INPORMATION: TYPE CODE: _ JUPF COLE
REPAIR DATE: DEALER P/A: KIT OCDE : Ak :
MICROQ REF: CLATM NOM: OASI® DATE : B1-06-05
DELETE REASON: VENDOR N/A INFORMATION:
RESP DERLER INFORMATION: NEW: IND:  MATCH CODE:
CURRENT: 4 Bl 211 AEEIt 03-03-20 BOURCE: PX DATE ;
sunaes STATDS INFORMATION: TA#esss Suswnsevrsss REPATR TIONT FEEREtwhbksn
CODE DESCRIPTICH - DATE TYPE DPATE - P/A CLATM#¥ MICROH CL 8SRC

C COMPLETE 01-11-06f B 01-10-29 E1211 033600 RCOKMLE AC
M RELEASED FOR MAILING 01-10-18 :

M RELEASED FOR MAILIRG 01-06-28

R READY TO RELEASE 01-06-08

DELETE REASON:

Fl=INQUIRY F2=Gl40 F3=BXIT P5=3l30 PF7=FIRST PE&«=NEXT P9=MORE STATUS
F10=ADD STATUE Fll=REVISE (ALL DATA FIELD DATES YY-MM-DD)

T037-N0 MORE DATA TO DISPLAY OODB1562




P
'

'.-.n:

a | EWTER CAMPATGN NBR we> 02919 - VIN ==> :Pmasuswm-

-~ - DBFECT : COIL SPRINGS ‘BODY STYLE DBSC: WRGON STDLN 4x2
. RESP DEALER 't 4B1211 © BEGINNING MAILED DATE: 01-11-13 ¥YY-MM-DD
'-i-.agx.mn DESC : ALL OSU mmamp ENDING MAILED DATE { 00-00-0C YY-MM-DD
. CAMPAIGN DIV : 7 .FLEET CODE: FLEET MGMT LOC CQODE: :
LAST NAME : - INITIALS:
STREET ADDRL :
. ADDR2 - * gT/ERV: ON
" QITY H C."l.'ﬂ'!r

i"zImeSTAII mﬂ‘- H-l EO‘DRCE. F H-.ﬂ. EEF DETE. ﬂl 06-38 H-HH DD
#!I"l'*iiiiiti**tii!t‘l’t!t‘l!!'#*t*****#-****i**i*t*‘l'#****iii*i*it****i******t***!!*#‘l

RESP DEALER : 4Bl211 : BEGINNING MAILED DATE: 01-0%-18 YY-MM-DD
- RELERASE DESC : NEW ISHU'E TOTAL " . BNDING MAILED DATE : 00-00-00 YY-MM-DD
: CAMPAIGH DIV : 7 . ET CODE: FLEET MOT 1LOC CODE:

LAST NAME - : . . INITIALS:

- STREET ADDEL : g

ADDR2 : - ST/BRV: ON

. CITY - '  CTRY '«

BIP/POBTAL Cﬂﬂ!: N-A SOURCE: P N-A BFF DATE: (1-06-28 YY-MM-DD
Pl=I RY PFa=EXIT E’d--ﬂUI'I' FS—GIEE F7<FIRST Pm ra-m PAGE FImiral
- I048-LABT FAGE OGDB1662




mwx T rE
. ENTER, CANPAIGN NUMBER==» 55817 VIN==> 2FMDASI14SWENEEEEE TYPE OF SEARCH: A
. MODEL YEAR: 58 .DEFECT: BRK FLD LABL BODY STYLE: WAGON STDLN 4X2

NEN STATUE QODE: _ CRMP DIV 1 7
REPRIR INFORMATION: TYPE CQDE: _ SUEP CODE 1
REPAIR DATE: __ DRALER P/A; KIT CODB : BB
MICRO REF: __— GCLAIN NIM; OADIS DATE : 99-06-18
DELETE REASON: VENEOR N/A INFORMATION:
mmmnm: . MEW: - IRD: mm CODE:
CURRENT: 4 Bl 311 ASSTGRED: 03- 93-20 SOURCE » BETRACT DATE:
srennd STATUS INFORNATION; Yusidss sanawiisedy m INPOMEETION: +ivdsnnnanis
CODE DESCRIPTION DATE TYPE DATE F/R CLAIME MICROH CL 8RC
© € CODMPLETE $5-05-03 B $9-09-01 Bi211 0278%0 RS1NAST AC
M RELBASED FOR MATLIRG 39-07-36
R READY TO RELEASE 99-06-02

. DELETE REPSON:

- Fl=INXJIRY Fi=@3l40 PFI=-EXIT FE-GIEH FT-FIRET F8=MEXT F9=MORE STATUS
P10=ADD STATUS Pl1-EEVISE (ALL DATA FIELD DATES YY-MM-DD)

¥037-M0 MORE DATA TO DISPLAY - o




1.-.-—:- - Y o - R S A L L L oie.

m CAMPAIGN MER wm» 99517 - VIN ==» pmyonsiscweal
DEFECT 1 BREK FLD LABL BODY STYLE DESC: WAGON £TDLN 4X2
. RESP DEALER : 4B1211 - " “BEGTNNING. MAILED DATE: 29-08-24 YY-MM-BD

JRELEASE DBSC = NI REL R.EH&IHIH’G ENDING MAILED DATE i 99-08-24 YY-MM-DD

‘ CAMPAIGH DIV : CODE ; PLEET MONT 10C CODB:
- IAST NAME - N INTTIALS :
| - - GTRERT AEDRI. : . B

; ADDR2 : | . BT/PRV: ON
. CITY : APSLRY, . CTRY:
- BZIR/POSTAL  CODE: _ " H-A SOURCE: @ N-A EPF DATE: $9-07-07 YY-MM-DD
i!t*iiiiii*ti*i*it**iii*it**i***it*t**ii*i*i*i*t*t**ititttii*iii*iittt**i*ti*tt*'
. - RESP DEALER : : -BEGINNING MARILED nm , YY-MM-DD
" RELBASE DESC ; ' ENDING MAILED DATE - ¥Y-MM-DD
. CAMPAIGN DIV : " FLEET CODR: FLEET m LOC CODE: -
LAST HAME : . _ ' INITIALS
7 STREET ADDR1 : . .
L ADDR2 - 8T/PRV:

- CETY o ' CTRY: )

BTP/POSTAL COPE; - N-A BOURCE: Hnn .EFF DNTE:. YY-MMI-0O
7 F1=-INGUIRY F3=BXIT ﬂ-cim:'r P5=G1ED. FT-FIRET PAGE  FO=NHXT FAGE FO=GL40
. ;!H-I-. \BT PAGE . QQGDBLEE2
[ .
=
=
I ]
b .
- ERE3-004-24gn
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ENTER CAMPAIGN NUMBER==> 97B17 viN==> 2FMDASLASWEANNEEE TYPE OF SBARCH: H

MODEL YEAR: DEFECT: BRK FLD LABL BODY STYLE: B
NEW STATUS OQDE: - CARMP DIV :
REPAIR INFORMATION: TYPR CODB: _ SUPP CODE "
REPAIE DATE: DEALER P/A: KIT CODR :
MICRO REF: ____ CLAIM NUM: GASIS DATE :
DELETE REASON: _ : VENDOR N/A INFORMATION:
RESF DEALER INFORMATION: - NBW: _ __ TMD: MATCH CODE:
CURRERT : ASSIGHED: EOURCE: EXTRACT DATE:
#kdan® STATUS THPORMATION: #eddidd ddinewnankd REPATR IRFORMATION: WHRessemsdes
CODE DESCRIPTION DATE TYPR DATE F/A CLAIME MICROR CL SRC
C COMPLETR D 98-04-22 024033 CG40E3D AC

DELETE REMON:

. PlwINQUIRY P2=Gl40 FI=EXIT FS=G130 F7=FIRST FE=NEIT FS«MCRE STATUS

F10=ADD STATUS [Fil-REVISE {(ALL DATA FIELD DATES YY-MM-DD)
DISFLAY

1037-30 MORR DATA TV OGDB1652



S _ Tormqus Stick  Clicker
{120 Nm} {133 Nm}
. L ¥

. 1 148.0
Ll 2 ary 155.8
a 80,3 1688.0

4 8.5 153.8

B B3 - 1422

- 1145 143.6

T 71 141.1

a 1180 164.7

B e7.s 187.8

10 1234 174.8

Ll 82.9 154.6

12 Er.a 150.0

13 1188 184.3

14 104.8 186.7

15 114.2 166.7

18 114.5 1684

17 101.7 151.5

18 1001 153.8

18 1014 170.4

20 BB 156.8

2 9.7 148.3

2 83.2 184.7

23 84 .4 150.1

24 1008 166.3

26 8.7 164.1

. =4 101.4 187.1

) 116.2 176.2

. 28 97.4 170.6
28 108.5 151.4

_ 30 gB.9 1863
101.0 180.%

10.0 10T
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From: Chandra Rechakonds [Chrandra.Rachakondairw.oom]
Sent: Thursday, August 15, 2002 1:38 PM
To: Pllaassunov, Stanleley (8.1)
Bubject: RE: Lug nut torqua study at QAP
San,

Pleasa find attached tha Miniab Project conteining 2 worksheets: 1) Vishicle mounted LRO cata from 100 x 2
front comen colisctad during our 18t vialt b OAP Dymrhﬁ.ﬂulhqmaﬂlduhndhﬂadmn
manth provided by David Forte.

H.'Kuﬂ:h:Idnntﬁuaimdywu,IuﬂlsuﬂyuuhaﬂaﬂdualWaduﬁwamlhmdeﬂlbﬂk}lﬂlr
Kaith comes back from OAF

Ragands,

- Chandre Rachakonda

TRW Automotive
Phona: 734-266- B487
Faor 734-268 - 5T34

»»> "Plassounoy, Stanisiav (8.1.)" <spiessodBfiond.come DAATOR 04:23PM >
Shertf,
Iﬂmdaupporll‘nm production to peckorm the siudy: cne repalmwen and o holst whila dey shift B4,
Thank yau

Ragardy,

Stan Plisssouncy

DAP - PYT Chassis Sysiami Enginder
» Phone: {805 B45-2811 axt 3711

> Dl Nat 853-2711

»Famg (WOB) 845-0132

» E-mal; 5P

>

> —Origingl

=From: Fratila, Dan (D)

>Sant Tuesdwy, August 08, 2002 1:.02 PM |
»To: Plassouncy, Stanislev {8.1.) |
>Ce  Samast, Syed {B.H.]. Saimon, Thomas (T.AL); 'Keith. Hirvonan Qtrw.com’,

‘ehandra_rachakondaiirw, conm' M'I.l:. Hﬂlnmrld{ﬂ].m Shaiif {3.)

:- Subject RE: Lug nut forque lurdr at OAP

:-Bm
-
> Jusito it you hwﬂutwﬂlhaminghDAPnnMnndwmwmhllutnnmthquniudrt -

w on Tuesday moming.
> Thnnkl. '
-

> Dan

]

» —Drigine] Msssage=—

>Fron::  Pliessounov, Stanislav (8.1.)

= Sent Wadneaday, July 31, 2002 3:3T PM

>To: Fratile, Pen{D.)

> Gz Garmest, Syud (S.4.3; ﬂmnn. Thomas {T.A.}; Kekth.Hirvonen@lirw.com’;

7/9/2003




—_———r—

kW e WA

“ohancra.rachakondagirw.ootn; Seashors, Pairicia (P.J.% Ayub, Muhammed (M.); Marakby, Sheitt (S.)

> 3ubject RE: Lug nut orque study it QAP
o .

> Ban, '

> ek of 812 In & good H forme. | will alk to ShedfAyub to get uction support { 1 guess

one holet pe shift shoukd hﬁm Pleays confim ynu‘;’mgdutﬂ‘:’td st 3 d:;rlu pm!tnuﬂ. e men and

- : .

:-A;.uuupun-laumﬁ' agree with that  tham#3. My supgestion ls to identily 10 or more vehias

wmmﬁplm ndmﬂﬁnmmmum-mm“mmﬂuirgwm

procass, nwmmmmmB:dThuﬂlhlhhmmwﬁ

SRC 1 eliorme usae of cBekes renchos and | to et wan (o set & hor| oatreoay ceecsily (X is araad,
[

disouss-thin Ham more datall leter. ﬁpymmnn

- : .

> Dave Forts wil be involved. He I8 going to nin TPPS sludy soon. Ve wil be abis to : it

mem{ﬁmuﬂ.ﬁmmMﬂmM}%mmwwm =

-
> Regards,

> Stan Flnssounov

» DAP - PWT Cheasia Eysierna Enginesr
> Phone: (900) 845-2811 ext 3711

> Dinl Nt 853-3711

. »Foe  {W08) 8450132

> E-mall; SPLUIASSOQord.ocom.
-
= —Ovigingl

“»Frome  Fratila, Dan (D)

>Gant:  Wadnesday, July 31, 2002 3:01 PM
*To: Plaesouncy, Stenislay {3.1)
> Co:  Sarmast, Byed (8.H.) Salmon, Thomes (T.A.); 'Kekh.Hirvonenrw.com';

‘chendra.reche .corm', Eeashorm, Padricia (P..).)
» Subjact Lug mut tongua siudy Bt OAP

-

> Btan,

’ .

> Ta cofim our conversstion yesterdey, Dearbon PO and TRW wolld [l to come to Qakvilhe kr 8 wheal g
rwit ioigue study on the WIN128, This study will heip us understand [f we hava any torgue relsoation in this joint
and alad investigute If thare 18 8 strong comelation betwasn MLRO and torque Linevendiaes,

> The people that would come for thie siudy are: Byed Sarmast (WIN 128 wheale), Kelth Hirvenen sndéor
Chandra mmmmmﬂ.mhnmmurwmmmmmm in tha svaning snd
stirt the oh Tussday 8/13/02 wnd continus on Wednesday B/1 .

> Wn wolld hmhm% .

# 1 = Check atetic: residual torque (tarque to n) ot 1080 vehikss from the yard, with 2 lenger population of AL
whaals {70 AL and 30.stasl). :

>2 - non uniform torgue s Kund on one vehicks, then measurs MLRO (mounted lateral runout) on tha

' -mm.mmmmmnm&: specifiad torgue (Wven wcross e Lig nuts) and meesums MLRO

again. Try t& un comuiation of uneven lerque va, MLAD important in cur Breke Rough
-Invastigation I). Nead OAF PYT heip on identitying & huhtuﬂm{;i‘:,mmnmﬂ;pmﬂmmw
provide all tha nixessary gauges kx this (mimiiar to what we did back In May 02).>

» § - identify 10 vahicias that had no repaire made (whesls removed) and did succeselil tha multiapindie
DG nut runner stelion. York with the repalr bay personnal to have the fromt whesls mm&g.:dtlm ity
roqmmembled ueing the curment procesa - sir Impect guns. Re-messure stafic residual tomqus on tha |ug ruts afler
tha rapair procadure, Mead OAP PAT o faclitats tha ute of a repair bay for 3-4 houn '

S Phunhtnuhnwﬂﬂndnundnhwnﬂbryaunnﬂﬂumhmm-mmImh_n-d.orypumld

ke to wdd. .
> P8, David Forte might be abla to provide more static residunl torqus values that his psople take on-ine afher

the mu spindte DG nut nnner.
»>

-

> Reagards,

92003



> Dan Fratim

> Braka Sysism Englnasr

> Windatar Chassle Enginsaring
» Phonatiax & 313 34 08399

> Bidg, # 1 Cuba #11D081

™

71942003

Aoyl o WA o



Unit

YBAGDCO1, Navy Bl 861-DFE, deuler plats, high mila

2BAIZERY, Blue AAYC-517, pool unit

Whea St

RF

LR

8.5 ml

HLHH-‘hﬂl“_h.‘l—_lﬂ'l-h-ﬂ!ﬂ—l-{ll-IHNJHLNM_—‘HLWM—E“L“HA“LHN—I

Residual koroua, I‘vl;»‘l:33 Mispe/det: Regicual i Miagw/dute

158.6
2315
188.7
197.9
2018

165
217.8
233.6

224

1782
168.9
166.4
178.8
1408

218
144,8
190.4
189.8
198.8

140.3 .
18 -

7.7
768
170.4
1408
187
1462
1687.2
1813
1723
15y
130.7

1782 -

L[§']
1728
512
168
19,7
180.6




®

Residusl ic Milege/deti Rasidual te Mlagaidal Residunl torque, NM




9. .

Knocide St Rasldual torque, first reading Fiat top ton Ultimata strength ( stud broken

DOR OGO EEDIEE I 0N IR DN N O B S P B £ G0 L B 00 AT B R B RS =k mk mh e

00y = O En e [d b =

REBRLBDBNERENR

264.7
200.8
247
2054
275
3822
348.7
346.8
386.5
3454
1202
314
o00.4
a7
121
n7
3837
Ms
3202
328.6
3109
318.8
222.9
a00.8
ZroA
226.5
212
236.5
208.5
2073
2733
310.3
2873
281.1
258
108.1
197.0
188,35
172.2
164.6
2102
180,89
2044
172.2
178.6
24
225
1082
202
215.1
236.4

3853 *

m w
3454 *
4298 *
386.9 *
M43

240.8

2278
8.7
1.8
238.2
215.4
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11

11
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Consumer Complsints Database: Search by Maks, Model and Year .
(. .

. «Pagniafd

Office of Defects Investigation
Consumer Complaints Database

Pk tebtore &

WIMMWHMﬁFﬂ-WWMMﬂMNEMWMHMM ohiid seada, highwary or traffic safety

Report Date: Dacember 10, 2002 05:41:11 AM

Search for records on
Year: 1995
Make: FORD TRUCK
. Model: WINDSTAR
Component: WHEELS:LUGS:NUTS:BOLTS
Consumer Complaints
8 Record(s) found
L ODI ID: 533983 Meke; PORD TRUCK Mode]: WINDSTAR Year; 1995 |
.._I._m‘. - mﬁ'ﬂ'ﬁ_ — e e e e .m:_m...... e . . . ...W_ﬁfm_..._... n .- - . . P e
mart. | Date of Failure: 10/17/1997
Component: WHEELS1UGS:NUTS:BOLTS

Summary: WHREY. STUDS SNAPPED OFF, CAUSING WHENL TO FALL OFF AND FRONT END TO COLLAPSE,

hitp:/farvewe.ubt

12/10/02



- -
ODI ID: 535190 ~ Make: FORD TRUCK Model: WINDSTAR Year: 1995
Incident: No Fire: No Numbex of Injuries: ¢
Date of Failure: 0501/1998
Summary: ONE QF THE LUGS:NUTSBOLTS BROKE OFF, MANUALLY REMOVED FOUR LUGS:NUTS:BOLTS FROM THE
OTHERS. NOTICED THESE LUGS:NUTS:BOLTS WERE NOT FIRM :
ODI ID; 6301056 ‘Make: FORDTRUCK =~ Model: WINDSTAR Year: 1995
Incident: No Fire: No : Number of Injuriea: 0
Summary: WHILE DRIVING THE LUG NUTS CAME OFF: CLAIME 22-V658-695 YR
Model: WINDSTAR Year: 1995
Number of Injuries: 0
Summary: WHILE THE INSURED WAS TRAVELING THE VEHICLES WHEEL CAME OFF. CLAIM #38-1549-620 YE
Moticl; WINDSTAR Yoar: 1695
Number of Injuries: o
LOT THE FRONT PASENGER TIRE SHEARED QFF 5
32-767 *YH |
Model: WINDSTAR Year: 1995

12710402



Model: WINDSTAR
Number of Injuries: 0

ODI ID: 809145

Incident Yes :

Date of Failure; (02/06/1997

Component: WHEFLS:LUGS:NUTS:BOLTS

Summary: PASSENGER'S SIDE LUGS: NUTS SHEARED OFF WHEEL, CAUSING VEHICLE TO BEIN A CRASH. "AK

ODI ID: 877199 Make: FORD TRUCKE : ) Model: WINDSTAR Year: 1995
Incident: No Fire: No Number of Injuries: 0

Date of Failure: 010672001

Component: WHEFLS:1,.UGS:NUTS:BOLTS

Summary: FOUR STUDS BROKE WHILE REMAINING ON NUTS. *AE

12110402




L " Mwmmlnd‘?m . ’ . o a - .'g..P!#'l'ﬂf'-l_' |
Office of Defects Investigation

Cell the Auln Batety Hotilne tofl free st 1mmmmﬂqm&um Information on cars, trucka, chikd ses, wumm

Report Date: December 10, 2002 00:38:13 AM -

~ Consumer Complaints

r ODI ID; 812348 ‘Make: FORD TRUCK Model: WINDSTAR - Year: 1996

sl Incident: No _ Fire: No Nupber of Injuries: 0

Deate of Failure: 05/18/1997

Sumpiary: WHILE DRIVING 30 MPH LUGS: NUTS SHEARED OFF, CAUSING TIRE TO DISCONNECT, VEHICLE FELL TOTHE  {

Rak-bld WL

12/10/02
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ST -
. il = -

'S I T

= Office of Defects Investigation

v el e . ——

MHWHMn1WHWMMHhM informaion: on cara, frucke, child neats, highvery or traffic; safely.

Flap_pttpm: Decamber 10, 2002 09:38:49 AM

‘Consumer Complaints
1 Record(s) found

- ODIHD: 824436 - Make: PORD TRICK Model: WINDSTAR Year: 1996
Cackn Incident: No Fire: No Number of Injuries:; 0 '
s Date of FPailure: 061571998 : '

Sunmnary: CONSUMER WAS HIIEG&WAYPEDHAWMATMDMIEYMHPHWHEHMYTHE

121NN



-Home | Ganeval Info | Care | Peaple | Hot | New | Site Map | Search | Topls

Send meil 1o the YWeb Master

110
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. Wgwmmmwmm i Vi

Office of Defects Investigation

m_hmmuﬂnmmq1Mumm¢m«nmmmmmmmuﬁmwmm¢

Report Date: December 10, 2002 09:39:43 AM




L-l—la-ﬂ#.:r.'rﬁu— o g ek e L e ] L R - : . __
stertbaov. | Dtz of Failore: (7/28/2000 | Numaber of Injeries: 0
r ODIID: 604721 Make: FORD TRUCK Model: WINDST '
o |hcdmtNe  FwmNo Natmber of Injuries: Yeac: 1996
mewa | Date of Failure: 10271996 | o |
| Component; WHRRLS:TUGSNUTSBOITS = ™ W f'_,.""* 9
. P -
Get Sannpary o
o | obu: esoros  Miske: FORD TRUCK  Model: WINDST. |
| Incident: No Fire: No (- thuufxnjm:n Your: 199
ziat | Dyate of Failure: 04/27/2001 | ]
- | Componeat: WHEELS-LEIGS:NUTS:BOLTS | .‘P,;“ :
Get Sanmary
o nmmrmmz = Make: FORD TRUCE Model: Ve
o | Incident: No Fire: No Y 4 Nm‘:?mn mf‘:. 0 Year: 1956
. Date; of Failyre: 0671942001 . 'If"b : .
Component: WHEELS:LIJGS:-NUTS:BOLTS | c v’“ﬁp’
| e
E. [ Mo 4 Nedwes T Ve e
mowk. | Date of Failare: 02/02/2001 p
Component: WHEELS:LUGS :NUTS:-BOLTS #_‘?

1N




Year: 1996

Year l!élﬂﬁ '

Ynlr:_ 1996

Year: 1996

Year: 1996

12002




C . S e

Fire: No
S . | Date ofFlilure, 12/29/1999

Component: WHEELS:LUGS:NUTS:BOL'TS

12103




® ® | | @
Conmumer aints Databasc Scarch by Make, Model and Year _ .; Phplcf?
Lﬂ‘ k|

RS

-3

= Office of Defects Investigation
o perer el | Consumer Complaims Database

mwwummanmm«ummmummmm chiid saats, huinwurmm.

Report Date; Decembar 10, 2002 09:25:10 AM

Search for records on

Year: 1998

Make: FORD TRUCK
Model: WINDSTAR

Component; WHEELS:LUGS:NUTS:BOLTS

Consumer Complaints
31 Record(s) found

DumhhymﬁmmﬁnhmmcmmdMWdﬂmﬁWWMﬁmTum& |

K ODI ID: 544810 Make: FORD TRUCK Model: WINDSTAR




mwmmwmm-nﬂm - - ; Pnpi:zufﬂ

ww . { Incident: No Fire: No | * Number of njuries: o
Smekrare. | Diate of Failure: 03/05/1999 ' .

Compenent: WHEELS:LUGS:NUTS:BOLTS - MY & ,

' ) e wia

- ODI ID: 345765 | Make: FORD TRUCK Model: WINDSTAR Year: 1908
e Incident: No Fire: No Number of Injuries: 0
e | Date of Pailure: 040871999

Component: WHEELS:LUGS:NUTS-BOLTS w T

Get Bongrary

- ODI ID: 558799 mmmtmx ' Mode): WINDSTAR Year: 1993
Cuerkcm Incident; No Fire: No Number of Injuries: 0
ot | Date of Failure: H/25/2000 :

Component: WHEELS:LUGS:NUTS:BOLTS b ;’ | L

_ Got Summeary

r QDI ID: 6901078 Mzke: FORD TRUCK " Modal WINDSTAR Year: 1998
ot Incident: No Fire: No : Nurzber of Injeries: 0
ionumer Date of Failure: 12/16/2001 i

Companent mslvcﬂmmm o

“"’p H.hm

r ODI ID: 6901085 Meks: FORD TRUCK Model: WINDSTAR Year; 1998
bt Incident; Ng " Fre:No ~ Number of Injuries: 0 :
et . | Date of Failure: 11/27/2001 :

Compotent: WHEELS:LTXGS:NUTS:BOLTS e

121082 |




..-I'-.hhh-i:_'T'.'.._.ﬂ.__:_. L -
Consamer Conplaifits Datshese Search by Make, Model arid Yosr - ! Pago3af®
- e :
- ODI ID: 6301087 Make: FORD TRUCK Model: WINDST |
s ‘Incident: No .« PirNo Nnmbn-ufln]u::u vemm 199
i, | Date of Failure: 083172001 .
Companent: WHEELS:TUGS:NUTS:BOLTS Mﬂ"( ™
r ODIID: 6901088 Make: PORD TRUCK ' Model: WINDST. '
ey Incident: No Fire: No . NIIﬁIthOfIﬁiﬂtﬁ'ﬂ e 1996
ek o, | D886 of Faiture: 0871872001 3 ~¢
Cumpmmmsummmm 5'__ Vu—
V1
o et Sumaary
r ODI ID: 6901089 Mike: FORDTRUCK Model: WINDST;
Sexv | Incident No | Fire: No | Nnmbn-oﬂqiuﬂﬁu Your: 1958
macs | Date of Failure: 06162001 |
mwmltmmmﬂ‘b i ~>
o ODIID: s01001 - . Maln:FORDTRUCK Model: WINDST ' Year
e Incident: No ' Fire: No Nmnheroflnim-iﬂtzn Yeour: 1598
e | Dato of Fallure: | | | .
Year: 1993

12104y




' 'i'- Page 4 of 9
. -

Year: 15998

Year: 19938

1710477 -




~ Pagn5of9
L R
r nmm TAOR4EG Make: RORD TRUCK Model: WINDSTAR Year: 1008
i Incident: No Fire: No Nnmhu'nﬂmw:lau
e Da_t::anﬂlu:_u:M?ﬂtlH
cwmmmmm ' ?
' Get Semmary |
I~ ﬁmm 744779 Makg; mnnmum Model: WINDSTAR Yur:.lm
Cluckim Fncident: No Fire: No Number of Injuries: 0 _
Skt e, | Dtte of Fflare: 077272000 : o
cmmtms.Lmsmmm x sid 7
A T
Get Surmesiry
r | ODI ID: 752205 Make: FORD TRUCK Modcl: WINDSTAR Year; 1998
" Incident: Yes Fire: No Number of Injuries: 0 :
st | Date of Failore: 02/31/2001 _
Component: WHEELS:LUGS:NUTS:BOLTS 5-"" /:Lf—
att -
Get Semmary
' ODI ID: 753530 Make: FORD TRUCK Modal: WINDSTAR Year: 1998
it Incident: No Fire: No Nirmber of Injories: ¢
v, | Pate of Pailure: 1002042001
Component WHEBRLS:LUGS:NUTS-BOLTS v ?
r QDI ID: 754856 Make: FORD TRUCK ' Mode: WINDSTAR Year: 1995
puroatad Incident: No Fire: No Numbernﬂujunun
==t | Date of Failure: 11/24/2001
Component: WHEELS L UGS:NUTS:BOLTS
_ o atl re LF
mes-set e | _ ﬂ_,#
bt/ vrwrw uliea, dot gov/cams/oblems/complzin/cetral2.cfm ) 10 -




Model; WINDSTAR Year: 1958

Model: WINDSTAR  Year: 1998

Mmﬂ | _ ' .Yﬂl‘:lm

Model: wnmﬁax Year: 1998

Model.msrﬁk Year: 1508

1210A12




- = -
-t [

Incident: No : Fire: No Number of Injuries: ¢
sttt | Diate of Failure: 124302001 _

Cumpmm_msnmmm‘:h Re = 1 RF

Get Symmary 2. kovenndin v

B QDI ID: 8021582 - Make: FORD TRUCK Model: WINDSTAR Year: 1
ke Incident: No Fire:No Number of Injaries:; 0 s 1998
mm PDate of Failure: 070172002

Cﬂmwnﬂ]t: wmwﬂs.HUIE.ﬂan s,..--'

orl -
Gt Sunpary

I ODI ID: §365% Make: FORD TRUCK * Model: WINDSTAR Year 1
Qe Incident No Fire; No Number of Injuries: ¢ 1
e, | Dute of Failure: 6372771999 ,

Component: WHERLS:LUNGS:NUTS:BOLTS : @

yu-’t‘ . Get Swummuary "

M= ODI ID: 855355 Make: FORD TRUCE Model: WINDSTAR '
Jruaglel Imcident: No Fire: No - Nmuharufhmm.‘ ies: 0 Year 1998
e | Date of Failure: 04/01/1999

Component: WHERLS:LUGS:NUTS:BOLTS , )

) L=
v Gl Sommary

o ODIID; 857485 Make: FORD TRUCE Model: WINDSTAR
Ok Incident: No - Fire: No Nurober of Injuries; 0 Year: 1998
Dot . | Date of Failure: 0140572000 .

Component: WHERLS 1 UGS:NUTS:-BOLTS |

1IN




Ennsunwgmﬂmm Search by Make, Model and Year
|
- .

Paéeﬂafﬂ

Get Sumeneny
r ODI ID: 873132 Make: FORD TRUCK Model: WINDSTAR Year: 1998
Gexw | Incident: No Fire: No Number of Injuries: 0
o | Date of Failure: 11081999
Cmmmsmmsm:ﬂo‘? ﬁF
. gL Get Summary
- ODI ID: 876723 Make: FORT) TRUCK Model: WINDSTAR Year: 1998
" Incident: No Fire: No . Number of Injuries: ¢
et v, | Dotz of Fallure: 10/05/2000
Component: WHEELS:LUGS:NUTS:BOLTS £
a ALl -4 -
Get Sopamary
r ODI ID: 858646 Make: FORD TRUCK Mode]; WINDSTAR Yeer: 1998
parninkad Incident: No Fire: No Number of Injuries: 0
o . | Date of Failure: 104282001
Compmment WHEELS-LUGS:NUTS:ROLTS ___
. .y -
Got Smmary -

httpe/Awww.nbtsa dot gov/cars/problema/complainfcentral2.cfm
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| Oﬁce of Defects Invesllgatmn

GﬁmWﬂhntﬂWumﬂMquiﬁaﬂmmm.m,mﬂmumm.

Report Date: December 10, 2002 09:228:49 AM

Model: WINDSTAR
Component WHEELS:LUGS:NUTS:BOLTS

Consumer Complaints
] M) lound

| oprm: eworer7 Make: PORD TRUCK " Model: WINDSTAR
Incident: No ' Pire: No Numbezr of Injuries: 0
| Date of Prilure: 02/19/2000
WHEELS 1 UGS:NUTS:BOLTS \
Svmmary: WHILE DRIVING, CONSUMER HBARD A RATTLING NOISE AND PULLED OVER, THERE WERE 2 LUG NUTS THAT

EARI-004 SIS _
http:/forarw, Mwmumwwmm _ ) 1210002




ODIID WH-IEI_ ' Mah::Hi_l.DTRI.TL'I

Date of Failure: 08/01/2002

Conmpoment: WHEBLS:LIKGS:NUTS:BOLTS
mmmmmmrmmmm-mmﬂnmmsm

-summmmmmammmmmmmmmmmﬂmmm
LOOSE*B - - | o - 3 '

ODIIDX 860605 H:b:mnnm . - Model: WINDSTAR - © Year: 1999
Inciday:No .. Fire:No - ' Nunﬂnroflmnuu 0 '
Date of Failure; 03092000 :

Component: WHEELS:LUGS:NUTS:BOLTS = |

Sunemary: wasmmammmnmmmsmsmmw THIS WAS CAUSED BY 5 QF THE

WHEEL BOLTS BREAXTNG OFF IN HALF. HM&WM&M&WMWW UOHI'ABI‘EDEJRD&
MHE)NDTTHBIRFJMLT&W]ILMTPAYHJR mms

.ODI-ID:W - Mahrmnnucx
Date of Failnre: 060272000




Bt

fnts Distabese Search by Makss, Modc] and Your | S S
S . v | » I 3of3

PROBLEM.*AK

| H.I-.ﬂ*-’ P Ar -7,'11'::3.
499 My |

opft /ﬂazfa'_i"'b- ME Fug ) ngﬂn-é
NU

Jume 7,283 | o - .

T2




Detabise Scarch by Make, Model and Year — © <~ - . .. ., Pegelai2

Office of Defects Investlgatlon s

mmw'&ummmuﬂﬁmm«nmmmmmwmwmﬁmuﬁm

" Report Dats: December 10, 2002 09:38:40 AM

Model: WINDSTAR

Consumer Complalﬁts

znnnord_[ﬂm

ODI ID: #5133 -~ Make: FORD TRIKK Modal: WINDSTAR ' Year: 2000
Incident No Fire: No Number of Injerics: 0

Date of Failore: 08/26/2001

Component: WHEELS:LIXIS:NUTS:BOLTS

SWIHEMMEMTTHEM SCREW ONTO SNAPPED IN HALF AND CARWASINSMBY
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%.mmmmmWﬂm had waranty repairs that moat Skely inciuded removing the road

D £
2 3\ "f\bij *‘E' %é s-
b W - 3
Fraﬂla'llhnig.! as = . o
. m Renaut, Joa {J.H.) -
mum.mwmmmm
Yo: mmu.mmwmwmum ¢ Fratila, Dan (D.); Johnsen,

Kathy ()CD.); Hawkins, Lana (LM.); Sarmast,
Em -Bhnf

The following is a portion of the draft responas to Queation 11ﬂ1umudlmdmhma.mpmull

Please review and suggest changes/addilions.
Thanks.

Hthd'lnpirinnlleItthemhmliarmm riak to motor vehicle salety related to the allaged defect. As
provided in documents in respones to other Requesta of this inquiry, Ford has investigeied cooaslonal reports
of wheal stud breakage on the subjact vehicles In varous jocations. Thoss investigations always rssultad In
the sama conclusions. Thare s no evidance of a aystimic design or manufacthuring dalect, Irrpmpnrm
sarvige/malntanence: appaars 1o be the key contributing factor in th m{ _

removed at lsast one or more imes

during vehiole servicing of some typa. Tire repairs and tind rotetion {recommended every 5,000 rilsa afier the
first 10,000 milas), brake repaim or spection and certaln suspansion repairs are eampies of vehiole sarvice
that would requirs the whesls 1o ba removed. Ford's reoords conoeming the AT category reports suppfed with

la prior to the reported (ncident.
mmmmmmdnwmumhmmmmmmma o

requhdhmrnorm osion/in pecuy Ohuhully H this wers to coour, the reed for sdrvice ls
apparernt. - .f,' aafely without one stud, assuming the other 3¢
torquaed p .mnﬂmmﬂwahnprmmmml Ford belleves that whee! atud fellires

that coour other than whan thay are being installad or removed, are caused by insulficlent g load
the road wheel, brake rotor/drum and hub. i the clamg load la not adequats, the normally bicbern
mwmmmmmhmMMMMmmhm The
first gtud fo fall mast likely will fall In & neverse bending mods. i not raplsced and # tha ramaining lug nuta ara
nat re-torqued, & second stud will break, again, most likely in a reverse bending mode. Aftar two studs have
fadad, F warnings of ncise andior vibration do not alert the driver that service Is needad, the remaining threa
studs will most ERaly 14il either ssquentially In a short pericd of time or aimultanecusly . Dapending on the
Lqrﬂhduwmﬂam many tama}l, Inmagmamdlmnuumwmlly'Hderwmmm
ura.

Ford's investigetion of whes! stud b s on the subject vehicles has found no design or manufacturing

lsses that would be conalderad a condition that woukl result in the reported fallures. [t Is Ford's
betief that tha majority of the reporied lgsuse are a result of service retubed ssues. Not torquing the
ulnnumtuthumumdimm L ovan when using power tools, ls very common. 0 Rig nuts on

or comroded studs mnmuuumﬂmﬁmufdmhadm Iif the nuts are torqued to the corract

level.] Comosion, dirt, or damage preeent on the road wheel at the nut interface can also reduce the amaount of
ohwploadﬂutmnhuhhlnﬁ Additionaly, commosion and/or dirt buld up on tha whes! mournting swfece
and rator/drum o hub mourting surfaces, if not rermoved prior to wheel Inatallation, can cause & relexation of

pmyp load and poealble stud frecture.

Regands,
Joa Renoul: Automotive Safety Ciflce
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