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GENERAMAL MOTORE CORPORATION
CHEVROLET DIVIEIAOR
"I' : aM RESTRICTIEID
CUSTOMER :
ADDRERS : '
HOME FBONE:
CABRE NUMBHE: 023142619 VIE: 1ETU0ZETYD1S93918
MOOBL YEAR) 2000
DATE OPENED;: 2000-11-24 BERIRBE: YENTURE 4DR
DATE CLOSED: 2001-01-04 HWILERAGE; 14165
BODRLCE:: Phene DELIVERY DATRK:
BRC TYPE: DERLER HAME: COLONIAL CHEVROLET GEQ
BRC PRERNT: DEALER ADDREESH:171 GREAT RD RTE 23, ,ACTON, MR, 01720, USA

AR EE R hb bk R et d kA #AIENERAL CASE INFORMATION#sdAxxtiwddtddrsrrrbbbbiddrtdss

E3M) Wheels Clunk

1 REPAIR ATTEMFT(4G) gtuds had sheetred themselves on 1 wheal
813 Reimburaement Requasted Dther

0 REPAIR ATTEMPT(S) ' aupt geeking reimburssment

E40 Tires Other

0 REPATR ATTEMPT(E) Tires poasible belt broksn-later discovered
untrua

.I-Illlt for Relmbursement

CRM IMSTRUCTIONA:
« pleass check to pee if vehicle i covered under a; warranty, recall campalgn, or speacial

pelicy.
* Bnoourage callay to wes their dealar for relmbursament .

s If caller im not satisfied documant the problem.
e Tf fr 1g decided that a reimburssmant is necessary:
% Bmlect the Additional Information tab
* Document Cowplaint informaticon

* Salect REIMBURSEMENT and follow the reimburssment process.
Cuat aeeking reimbursemsnt

ara kA kAR E R AN ANk R AR ER TN APORK HISTORYAS vk kdrwrrrrnsbdorrenepnehihhfaswdddd

Cunt mesks reinbureement for repair work for stud replacement on wheel (553.83) for J000
Venturs. Complation of this work history will ba performed on 11/34/00 @ 1 pm.
......... ,oont..........Dlane Brown/PDX-CAC; 0; 243945163

A000-11-34

CREM called mrv bgr Joe Monroe @ Colonial Motors ST8-263-1400. Jo= gtated that he was
axpecting to hear from the cust again in one way or another in regard to stud concern. Srv
mgr stated that only 1/2 hour of labor was billed to the cust whereag it would normally be
one hour, Alsc, courtesy transport was given to cust howe while veh wan being worked on.
Brv mgr stated he had ne opinien ana way or the other if chav gave lof. Crm will pursue lof
TH'@ approval. Diane Brown/PCX-CAC; 0; 343963382
0-11-24

FLEASE NOTE: Ralwburssmant deniled and cust was adv of denial for the following reasouns) 1)
Had tirer Dean inspectsd at 6,000 and 132,000 miles as suggeated by OM, atud issue NAY HAVE
hasn detectsd. 32) Veh bhas not bsen ragularly maintenanced at dealership. Cust accepted
denial. Diane Brown/PDX-CAC; 0 343961341
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INBENT DATE: INCIDENT TIME:
ICHENT LOCATION:

DRIVER HANE: DRIVER AGH:
DRIVER DIBABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESTLT:

POLICE REPORT: ROARD COMDITTION1 RORD SURFACE :
HUMERE OF PEOPLE: 0 BODY THIURY:
IKJURIES :

WAS ANOTHERR VEHICLE INVOLVED:
MUMRER COF VEHICLEB: 0

PROFPERTY DAMRIIE:

WAS VEHICLE INSDRED: THETRANCE COMPANY NAME:
INSURANCE COMERNY AUDRESS :

AIENT FHOME NUMBER:
MOEE INFORMATION:
NTENANCE LOCRTICHN:
LOCATION QF VEHICLE:
ROTIFY MAME: .

WAE VERICLE INBFECTED: INEFECTORS NAME: INEFECTICH DATE:
MILEAGE AT THSPECTICHN:
WHHRE WAS IHEPECTICN DOME!:

WAl VRHICLE ROAD TESTED:
ROAD TRAT DERRIPTION:
ROAD TEST REBULT:

COMF IHSFECTED:
INVEBTIGATIVE SUMMARY :
PAR STATUS:

EEANAA A d R e ek ARk bk s a0 e d kX v PDAR INPORMATICH T rehvenAtad e LT L T DL L L L L

SOURCE« TRANSACTTION -

REQUEST TYPR:
REPTRCHASH RERBOHN |

DEARLER HAC!:
DEALEF. MAME :
DEALER ADDREEB: .

CONMTACT:
PHONE NUMBER: FAX WIMEER:
PRODUCT CODE: BODY TYPRE:
TRIN:
.m TYPK: TRANSMISSION
VEHTICLE DRIVEABLE:
MILEAGE @ BUY-BACK: 0 BRC WARRARNTY DATE!
BBRF1 " HADA: @
BALEE TAX:
DAPRECIATION:




ACCOUNT WUMBHR:
INTEREST RATE:

ACCOUNT BALANCE:
LEGATL

DEALER ADMINISTRATION:
FELEAEBE:

REFLACEMENT VIN:

Page 3 of 3

INTEREST PAID:
DEALER BUYOUT:

LBGAL TYPE:

LEMON LAW:

VEHEICLE DESTINATION:
LIEN EAYOFF:

TITLE BRAND:

RAABRRR Rk R R b A ek whdd kAT BOATLY Im!i*iii*‘.*itii***iil'l"l“l‘l“l"I"I'*i'i'i'i'iiH

NUMBER OF INJURIES: O
COMMENTS :

HANME :

ADDREDS: ,
CITY/BTATE: .,
PHONE WUMBER
BEATING BPOSITION:
TYPE OF INJURY:
TREATELD:

LOCATION:

REOTRAINT:

IF 20, :

.ﬂm:wtwrtﬁm*tiwwww----iitiii**m INFORMATION ™ *wddddd v e n ey ddddddddbdrhdhrrr i vdn

EXTERNAL TASE NUMBER.:
TITLE MAMES:

BUSINEAS

ACCIDENT =

DEACRIPTION OF DAMAOE :
PORCHASE/LEROE: §
MILEAIE AT PURCHASE: 0

DATR:

% BUSINEBEES: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LERSE:
FURCHASE/LEASE AS:

DOES OWNER HAVE ROSESEION OF VEHICLE:

REBOLUTION SOKENT]

dededrdeded e e de e ek deke o b AW ANRART CONTACT INFORMATION  dkdddk A arydrddbvdaddhrryowsddiddd

HAME 1
COMPANY ;

CONTACT HNUMBER : 1
CONTRCT TYPE:
CONTRCT FHONWE:




Page 1 of 4
GENERAL MOTORS CORPORATION
PONTIAC DIVIBION

|" AM RESTRICTED
CUSTOMER :
ADDRESS 1
HOME PHONE:
CASE NIMBER: 04500002 VIN: 1GMDX03E6XD190439

. MODEL YEARI 1599
DATE OPENED: z001-06-11 BERIES: MONTANA-EXTENDED/4 D
DATE CLOSED: 2001-06-13 MILERGE: 24000
SOTURCE : Fhone DELIVERY DATE:
BRC TYPE: Ho DBEALER WAME: JIM PACE PONTIAC, INC. .
ARC PARENT: DEALER ADDRESE:430 YOUNGHTOWN-WARREN RD, ,NILESH,OH,44448,USA

EERRRRE R bRk R A GENERRL CASE THFORMATION®*hdddddrkrendsdibdddvtnenrsid

BEiD0 Wheelp Ocher
0 REPAIR ATTEMPT(E) PAEE FRONT FELL OFF

Vehicle repalr request - Repair not done

INSTRUCTIONE TO CRM:
“Probe to ldentify failed item/component .
* Datarmine Customers BExpectatiom
ing delivery date, eetablish if vehicle is within any warranty coverage
igten carefully to evaluate cause of failure - defeot or damaga '
{ If damage, consider axplaining tha consumers rvagponaibhility)
+ Raview Bpacifie Solutions [ [SPECIFIC BOLUTIDNS RN
¢t \Progra~1\Plual\Micros-1\Iaxplore.exe
httpi//oarswed/webimowledge/ ProductCenter/Genaral Tnfo/ content/SoluticnaByCompenentCode . htm] )
* Idantify if earlisr repairs have been attemptad? -[[Foasible Chronic Rep RUN
1 \Progra-1\Flue I \Microp-1\Iexplore. axe
nttp: //carsweb/webknowledge /CARSCE f EBB/html/Chronichlerts.htm] ]
{ it attempt - offer to coordinate repalr at & dealership)
{ Pravious repairs}
1) Eeview warranty history oo "VIN Profile® tab
2) Contact appropriate Service dealership to discuss
3} DPetermine if TAC was previcualy centacted or is now necessary
4) Bstablish & dosument a diagmesis and rapair plan
+ Coopdinate with dsalership te asalst with customar's repalr request
+« Be prepsred to answer 'I dom't want my car anymora / rTepurchase"[[ Vehicle Repurchase Link
RIN Ci\Progra-1\Plusl\Microa-1\ILexplorsa. exa
httpi//caraweb/wehimowledge/CARSCPf BBEB/html/CustomerRequastaVehicleRepurchass.hitm] |
Vehicle repalr request - Repair not dona

kR AR ARk Rk kR YEORE Iﬂm*!iiiiii'*iiiiiii*ﬂﬂﬂ P11 Tt I arraitdd]

(1T STATEE ALL STULS EOLDING WHEELS IN PLACE WERE SHEARED OFF. CUST STATEE WHEEL BOUNCED UF

AND DENTED FEMDER. WETETLTEBHMMWBEEMTMISMMMTM

OFF. COUST STATES SVC MGR BAS BROUGHT THIS MATTER TO THE ATTEMTION OF THE AVM AND HE SUGGENTEL

CAC INVOLVEMENT. CUST STATES HE WAS TRAVELING ON INTERSTATE 680 NORTH. CUSBT STATES ROAD WRS
. CUST STATES VEH WAS TOWED TO DLR IMMEDIATHLY FOLLOWING THE INCIDENT. COST STRTES VEH
mmmmnﬁmﬂmIummmmmmmmmm'ﬂm

» B0 PROBLEM 2. ALL WEZELS BALANCED 3. TIRR REPLACRD. CUST SEEFS VEH TO BE REPAIRED.

CRM CALLED JIN PACE 330-652-5855 AND GPORE W/ GVC MOR BUT HE WAE ROT AVAILABLE. CRM ADVISED

CUST OF THE EBANE. mm:smcmurmmmmmmmm1-3mzﬂ.

MELSCN ROSADO TRAMPA; 0, 9993359

2001-06-11




04500002
Page 2 of 4
CUST STATES ALL STUDS HOLDING WHEELS IN PLACE WERE EHEARED QFF. CUST SIATES WHEEL BOUNCED UPR
AND DENTED FENDER. CIT STATES IT WAS THE PASSERGER SIDE FRONT WHEEL I8 THE OME THAT FELL
. COST STATES SVC MGR HAS BROUGHT THEIE MATTER TC THE ATTENTICN OF THE AVM AND HE SUGSESTED
INVOLVEMENT., CUST STATES HE WAS TRAVBLING ON INTERATATE 6§80 NORTH. CUST STATER ROAT HAS
Y. CUST STATES YBH WAS TOWED TO DLR IMMEDIATELY POLLOWING THE IMCIDENT. 3T STATES VEH
HAS PEEN TO DLR FOR R VIERATION IN THE PRONT END AND ALL DLR HAS DONE IS5 BALANCE TIRES
1. B0 PROBLEM %. ALL WHRELE BALAWCED 3. TIRE REPLACED. CUST SEERE VEH TO BE REPAIRED.
CRM CALLED JIM PACE 330-6521-5855 AND SPOEE W/ 3V MGR BUT HE WAS NOT AVARILABLE. CRM ADVIEED
CUST OF THE SAME. CRM ADVISHD CUST OF REQURST WUMBER AND SCHED CALL BACK FOR RTWN 1-3 PM EST.
MELBON ROBADD TAMPA; 0 59955 :
2001-06-11

EH&LLRDDLR-IHDEWHJRHHEHUI]WLIME.. CRM WILL CALL BACK IN 1 HOUR., HELEON RQEADO
TAMP A: 0; 361133969
2001-06-11

CRM CALLED JIM PACE [330-652-5855] ARD MIKE, SVC MGR, WAS NOT AVAILABLE. CRM WILL CALL BRCH.
NELEON ROSRDO TAMPA; 0; 361128915
2001-0&-11

AVM DOUG LAWRENCE STATES THIS FILE WERDE TO BE DIRECTED TO PAR SC THAT INVESTIGATION INTO
ACCIDENT CAN START. CURHENT CBM END TM SPOKE WITH TRIS CRM'S TM. THM OGELSBY WILL NOTIFY CRM
THAT PAR CASE NEEDE TO BE GTARTED., JAYNR WOODRURY/AVM TERM/TAMPA; 0; 361142221

2001-06-11

CRM CALLED CUST AFTER SPEREING W/ TH. CUST STATEE RO PROPERTY DAMAGE WAS DOME TQ ANYTHING

OTHER THAN (XJBT OWH VEH. CUST STATES HE IS NOT INJURED AMD WO ONE HLSE WAS EITHER. CRM

ADVIBED I WILL RESEARCH AND CALL BACK. CRM CALLED JIM FACE AND BPORE W/ EVOMGE, MIKE, WHO

STATES AVM THINES PAR WILL SEND SOMEONE OUT TO LOOK AT VEH. CUST STATES THEY HAVE DONE

HING TO VEH ARD IF & DEFECT IS FRESENWT IT HAS NOT BEEN DETERMINED AND THAT I8 WHY THEY ARE

M AN INSPECTCR TO NAKE DETERMINATION. SV MAR STATES CUST IA IR A LOANBR VBH. -

HELBON ROSADO TAMEBR; 0; 361145763

2001-06~11

CRM CALLED EAR AND SPOKE W/ LARRY MEEKS, PAR REP, WHO STRTES REQUEST I3 NOT A PAR BAND IF AVM
NEREDS AW OUTAIDE EMOINEER TO COME IN AND MAKE A DETERMIMATION AVM WOULD HAVE TO CALL HIMSELF
AND MAKE THE REQUEHT- ME NMEEKS ETATES NORMALLY IN R CONCERN LIKE THIS DLR VO DEFT @HILD
HAVE THE TEAINING TO MAKE A PROPER DETERMINATION. ~~FOR CAC ONLY --oome~ CRM WILL REVIEW W/
T PRIOR TO CALLING AVM, DOUQ LANRENCE & A800-823-0055 BOX 8188. WELEON ROBADD TRMPRA; 0:
351146924

a001-06-11

CAM CALLED AVM AND LEPT A VME. CRM WAITING ON RESPONSE. NEBLEON ROSADO TRMPR; O; 361148487
2001-08-12 '

AVM DODG LAWRBNCE STATER HE STRONGLY FRELS THES SHOULD BE A PAR CRSE AND WOULD LIEE TG SPEAK
T0 SOMEONE REGARDING THIS. CRM TRANS. AVM TO FAR, WHERE HE IS EPEAKING TD SUE 1E. FORWARDING
T QUR LE JAYNE WOODEURY/AVM TEAM/TRMPA; (5 361424735

2001-06~13

mmmmmﬂmmm&mmummmmmmsr:mw::mﬂu. CRM
CALLED: AWD REVIEWED THIS FILE WITH AVM. DUE TO THE PACT THAT WERE NO INJURIES, KOT A
COLLISION AND WOT A THERMAL EVENT - THIS I8 *"NOT* A PAR FILE. VYEHICLE INJURED ITEBLF.
AVH UNDERSTRANDE . AVM WILL LOCK AT VEMICLE OR £/14/2001 - EE WILL BE AT DEALERAEIP.

RRANCY NICHOLE-KLOTE/TAMPA PAR X 56184; 0y 361313303

.iiiiitiiiiiittiiiiiiiiiiti*iit*im IHPORMATION I # ¢4 o AN s v R AR Ehwbbdbitnsaanebdhis

INCIDENT DATE: . INCIDHNT TIME:
INCIDENT LOCATICN

DEIVER NAME!: ORIVER AdH:




DRYVER DIEBRBILITY:

‘Bﬁ DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REEULT:
POLICE REPORT)
WOMBHER OF FECFLE: 0
INJURIES :

HAS ANOTHER VEHICLE ENVDLVED:
NUMEER OF VEHICLES: ©

FROPERTY DMMAROE:

WAE VEHICLE INSURED:

MORE INFORMATION
MAINTENANCE LOCATION:
CURRENT LOCATION QF VEHICLE:
MOTIFY MAME.

WAS VEHICLE INSPECTED:
MILERGE AT INSPECTION:
WAS INSPECTION DONE:

YEHICLA ROAD TEITRD:
ROAD TRAT DESCRIFPTION:
ROAD TEET RESULT:

COMP INEFECTED:
INVESTIGATIVE SUMMARY:
PAR HTATDG:

RORD COMDITION:
HODY IMJURY:

INBURANCE COMEANY NAME;
THEURRNCE COMPANY ADPDRESS:
AJENT MAME :

AJENT FHOHE NUMBER :

THIPECTORE MAME:1 INSFECTION DATE:

04500002
Page 3 of 4

RORD SURFACE:

YT TIL LR L RS SRR R R R R R A2 2 2 b bbb bbbyt mm*!!ti*****..iiiiii*ﬁﬁ**fiiiitiiiiiii

BOURCE :
REQUBET TYPEH:
REFURCHASE RERSOH:

DREALRE BAT:
DEALER MAME)
DEALER ADDRESS: ,
CONTACT v

PHONE NTMEBER:
PRODIEIT CODE:

ENGINE TYPE:

MILERGE & BUY-BACK: ©
MEREP:

DEFRECIATION:
RADE)

TRANSACTION :

FAX MUUMBER :

EBODY TYPE:

TRIMI
TRAMEMIBEION -
YEHITLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: O

HALEE TRX:

INTHREET PAID:




ACCOUNT BALANCE:
Q.
ADMINIBTRATION :
RELEASE ;

REPLACEMENT VIN

043000402

Page4 of 4
DEALER BUYQOUT:

LE3AL TYPE:

LEMON LAW:

VYEHICLE DEATINATION:
LIEN PAYOFPF:

TITLE BRAND:

kAR AR TR Rk hw ARBODTLY  THTTR Y 0 il s sk sk e e s o e 0 i i e e i e e e e 4 0 0o o o o ok e e e o

OF INJURIEJ: O

COMMENTE -

HAME ©

ADDRESS: ,
CITY/STATE: |
PHONE NUMBER:
SEATING POSITICH:
TYPE OF IMJURY:
TREATED :

LOCARTTON:

RESTRAINT:

IF 50, WHERE:

ARNAREEFFAANN I kbbb dd bbbk bk P F A ETRATR ITHFORMATION At Wb rd bk hk bk rddddddd bbb bbb b NANRERN

RATRENAL CAOR NUMBER.:

TITI.HE NRAMES:

BURINBREE :

ARCCITHNT :

DESCRIPTICH OF DAMAGE:
E/LEASE: O

AT PURCHMASE: 0

DATR :

¥ RUBINEES: (O
DATE OF. ACCIDENT:

DATE OF PURCHAEBE/LEASE:
PURCHASE/LEAGE AS:

noBs OHNER HAVE POEESSION OF VEHICLE:

REGOLLIITION SCUCHT

Seedietdiokdd kb bk kWA UE RN R R AR AR RRCY CONTACT INFORMATICR{®* st s AR A AR AR ST EEidd e w il b

CONTACT NUMEER ) 1
CONTACT TYPE:
CONTACT PHONE:




PAGE : 1
M REBTRICTEDRD
150090

CROE MUMBER: 04189285 VIN: 1EMDXO3BAND115401
DATE OPENED: 05/14/01 MODEL YEAR!: 98

DATE CLOSED: 05/21/01 HERIES: UNXRONN

EOURCR - YE& MILEAGE: %4000

CUETOMER !

ADDRESS |

HOME PHONB: BTATE: MI

BUS. FHONE:

GCGENEZEEARL MOQOTORHBS CCRPORATION
FONTIAC DIVISIOCHN
G RESTERICTERD

CUSTOMER :
ADDRESS :
HOME PHONE:
CABE RUMHER: 04183185 VIN: 1GMDX03EEWD115401
HMODEL YEAR: 1958
TE OPENED: 2001-05-14 EERIEEB: TUHMNNOWK
MILERIE : 54000

CLOgEp: 2001-05-21
: FPhona

BRC TYPE: Yan

ERE PARENT:

DELIVERY DATE:
DEALEER MAME: EHILLIFE CHEVROLET OLDOMOBILE FONTIA
DERLER ADDFEEE:1250 DEXTER 8T, ,MILAN,MI, 48160,TBA

ok R W A e R ki FOENERAL CASE THFORMATION & & ki duok e e b o o o o i o o el e ol o ol o

B30 Wha=le
2 REPAIR ATTEMPT(H}

T44 Maintenance Certificate {01l Changa)
0 REPATR ATTEMPT{5)

vehiols repalr request - Repair not done
INSTRUCTIONS TO CEM:

spyobe to identify falled item/oowponent
* Datsrmine Customers Expectatiom

Brokean
WHEEL STUDR SHEARED

Customar Satisfaction
CUAT INCCWVENIENCED, RESTORE ENTHUSIASM

» Using dalivery date, establigh if vahiole in within any warranty coveEracge
* Liaten garafully to evaluats cause of fallure - defact or damage

{ If damage, coneider explaining the conmumers responsibllity)
* Reviaw Specific solutions [ [EPECIFIC BOLUTIONE RUN

oi\Progra-1\Plusi\Niaros-1\Iexplors. se

hetp://caraweb/wabknowladge/ Products/general /Bolut lonsByCompenantCode . htm] ]

+« Tdentify if sarlier repairs have been attempted?

Progra-~1\Plus | \Nicros=1\Iaxplore.sxs

-[[Pogeibla Chroconic Rep RION

1/ fcarsweb/webknovledgs/caxrscp/sbe/himl /chronic repair.htm] ]
{ 18t attempt - offar to coordinate repalr at a dsalership}

{ Previcus rapairse)




PAGE: 2
G REBTRICTETD
is50050

. 1) Review warrancy hiatory oo "VIN Profile” tab
2) Contact appropriate Service dealership to disfuss

3) petermine 1f TAC was previcusly contacted or ie now naecageary

4) Eatablish & document a diagnosis and repair plan
» Coordinate with dealership to assist with ouptomsr's repailr requast
* Be prepared to answer "I don't want my Car anymors / repurchamse®[[ Vehicle Repurchaes
Link RUN C:\Progra-1\Plus!\Mioroa.l\Iexplora.exs :
hitp://carsweb/webknowlsdge/carsop/aba/html/ebé customer raqueats vehicla
repurchase . html )
WHEEL STUDE SHEARIRG

AR A AT Rk dd ke bRkl dan e wedPORE HIBTORY T **adddrrrrrerrrrhdhdibidddkvhhdd e e ae ol ol o

EUBTETRTBEEHHEELEIUDEUHTEEMH]MHEDWEMIlf! - 2 YRS AGD & WERE
REPATIRED, RUT MERE MOT COVERED UNDER WRNTY. CUST STATE2 A 3RD STUD 0N THE ERME WHEEL HRE
¥ON SHEARED. CUZT STATES THIS MAY BE A BAFETY 5 SERKA COAT ASSIESTANCE ON
REPAIRS. CUST STATES HE WAS CHRRGED APPROK $40.00 ON PREV REPFATR & ESTIMATE FOR CURRENT
REPATR T& %30.00. CREM APOKE W/SVC WOR LARRY OTROANY & DLR FHILLIPS PONTIAC WHO STRTEH
THERE IS NOT ENCUGH EVIDENCE TO DETERMINE WHETHER REFAIRS ARE DUE TO DEFECT OR WHEEL
BEING OVER TORQUED. CRM ADVIEED CUST DLR COULD ROT CLEARLY DETERMINE CAUBE OF PROBLEM .,
CEM WILL DISCUSS W/TM JOEL CHERISTOFF. CLARENCE DOAK/CARS/TAMPA; 0; 358732036

2001-05-15

CRM SPOKE W/TM JOEL CHRISTOFF WHO AGRERD W/DLR THAT SEINCE WE DO RHOT KHON WHO IS DOING
TIRE ROTATICNE, WE DO NOT ENOW IF LUGE2 ARE BEING OVER-TORQUED. TM SUGGRSTED OFFERING
CUST A FRER OIL. CHAFGE. DLR DOEB ROT WISH TO PARTICIPATE IN ANY GOCDWILL TOWARDECUST.
CRM LEFT VME FOR CUST TO CALL CAC. CLARBNCE DOAK/CRRS/TAMPA; 0 358790945

gi-us-m

SPOKE W/CUST & OPFERED CUST FREE OIL CHAMGE AS AN APOLOGETIC GESTURE FOR HIA
INCORVERIBNCE. CUST ACCEPTED. CRM TO PROCESS FREE OIL CHANGE CERTIFICATE. CLARFNCE
DOMK/ CARA/TAMPA; ©; 358802774

2001-05-16

FREE OTL CHANGE GOCDWILL JUSTIFICATION: CUST INCONVENIENCED DUE TO WAEEL STUDH SHEAR ING
ON 32 OCCASIONS - UMABLE TO DRTERMINE IF STUDS WERE DEFECTIVE. CLARENCE DOAK/CRRA/TAMPA;
o; 359882889

2001-05-18

GDODWILL LIRISON FRE-APFROVES QIL CEANGE LETTER AT LEVEL CME EMPOWERMENT
DNENTCHM-TAMEA APPROVAL GROUP; 0; 3550558086

2001-05-21

18T LEVEL AFPROVAL. DONNA CAVE/GOODWILL LIAISOM/TAMDA; D; 31593145335

2001-05-21

FINAL APFROVAL PAMELA MOREAD/TRA GOODWILL LIAISOH OIL CHRANGE; O; 315%335099

AR AR ERA AR TN TR AR A NANETPAR THEORMATION*Fesdbnnawrbddbdnvnerriddsddbdnands

INCIDENT DATE: INCIDENT TIME)
INCIDENT LOCATION:
HAME : DRIVER AGR:
DIBRBILITY)

ONHER DHECRIPTION :




ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
PMOLICE REPORT:
NUMBER OF PEOPLR: O
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:
NTUMBEER OF VEHICLES: 0

PROPERTY DAMRGE:

WAZ VEHICLE INSURED:

MCRE INFORMATION:
MATRTENANCE LOCATION
CURRENT LOCATICH OF YEHICLE:
ROTIFY MAME:

WA VEHIULE INSPECTED:
MILBAOE AT INSPECTION:
WHERE WAS IMNAPECTION DONRE:

VEHICLE ROAD TEEBTEL:
TEST DEGCRIPTION:
ROAD TEST REEULT:
COMP INSFBOTED:
INVBETTAGATIVE SUMMARY :
FAR HTATUH:

RPEBTRICTED

ROAD COMDITION:
BODY INJURY:

INSURANCE COMPANY HAME:

AGENT KAME:
AGENT PHONE NUMHER:

INSFECTORE WAME: INSPECTION DATE:

FRGE1 a

1500899

ERAEARE R ERAAR R AR AR AN YRR e ek VADAR THFORMATION® weaddddddhtanwddddtdwwrredddddddhss

BOTTRCTE «
REQUEST TYFE:
REPURCHREE REASON :

DERLFR BRC:
DERLEF MAME:
DERLER RPDREBE: ,
COMTALCT: ,

PFHONE NUMRER)
PRODUCT CODE:

ERGINE TYFE:

NILEAGE & BROY-BACK: ¢
MERF t ’

TRANSACTION :

FAX NUMBER :

BODY TYPE:

TRIM:
TRENOMISSION:
VEHICLE DRIVEABLE
BRC RKARERANTY DATE:

HADA: O
SALEE TAX)



FAAER ; 4
e | RESBTRICTED

IRTEREST RATE: INTEREST PAID:
DEALER BUYOUT:

50050

ACCOUNT BALANCE =

LEGAL: LEGAL TYPHE:

. . LEMON LAW)
DEALBR ADMINISTRATION: VEHICLE DESTIMATION:
RELERIE: LIEN PAYOFF:

TITLE BRAND:

BREPLACEMENT VIN:
ek AR AN r R NN ek bk AN FAODTILY [NJORY NS snannddddddr e bbb ddd b v ks avddddd

NUMBER CF IMJOTRIEE: O
COMMENTS 1

HAME : LOCRATION :
ADDREZSE1 , .
CITY/STATE: ,

PHOME MUMBER :

BEEATING POBITION RESTRAINT:
TYERE OF IRJURY:
TREATED : IF 50, WEERE:

Fp———eparararararapipaes. T 15Ty e e EL TR UL L RS LR AL LA L b bbb bbb

CASE NUMBER : DOATR
HAMRS :
BUSINESS; & BUSTINEESS: O
ACCIDHNT : DATE OF ACCIDENT:
CBRECRIPTION OF DAMAGE:
PUORCHAAE/LEAGE: O DATE OF PURCHASE/LEREE:
MILERGE AT PURCHASE: 0 PURCHAGE/LERAE AS:

DOBS HAVE POSEABION OF VEHICLE:
REBOLUTION BOUGHT:

SURARERRrRd kb kv hhdh Ak AW BRY OONTACT THHORMATIOR T hhkk kR AR Rk RS RO TR R AR SR AN

MM ¢ CONTACT NUMBER : 1
CONPANY 1 CONTALCT TYPE: '
CONTACT FPHONE:




May 18§, 2001

Raquest: CO4189285

v e S

We are sorry you have experienced concerns with your 1998 Pontiac Trems Sport. Custorner
satisfaction is a top priority for us at Pontiac.

Bmummahyﬂ?onﬁmummer,wempmvidmmwiﬂlmmmpﬁmmmdl
change which includes an cil filter. Present-thix letter to any Pontiac dealership for redemption.

. If you have firture questions, feel free to contact our Pontiac Customer Assistance Conter at 1-
800-762-2737 Mondsy throngh Friday between 8:00 am. and 11:00 p.m., Eastern Time. Pleasec
mﬁmwmmmmmmmdmufwwﬂehﬁmmﬁpm will be
happy to assist you.

Sincevely,

Clarence Doak
Customer Relshionship Managee

RS50015-T/dln

ATTENTION: DEALERSHIP SERVICE MANAGER
COMPLIMENTARY OIL CHANGE v

e Submit the claim for the reasonable/customary quick hube price using labor operation fumber
27410.faﬂmwde93mdinsmthnmmtinth=nﬂitmmm

. e Retain this orlpinal letler in the customer’s file.




PROB: 1
GM RESTRICTED
Jg2s05

CASE NUMEEE: 0594857H VIN: 1ENDXLIESVD176041
DATE OFENBD: 11/29/01 MODEL YEAR: 97

DATRE CLOSBD: 11/29/01 SERIES: UHNEHOWN

BOURCE : YES MILBAGE: 68000

CUSTOMER :

ACDREES ;

HCME PHONE :

BUS. FHONE:

GENEERAL MDTORE CORPORATIOCH
CHEVROLET DIVIEBION
g M REEETRICTETD

CUSTOMER :

RDDREES :

HOME PHOHE:

CASE HUMBBR:1 05348573 VIN: 1EMXLIBIVE1TS041

MODEL YEAR: - 1987
TE OPENED: 2001-11-29 SBERIER: TOREHNDWN
hﬂmm: 2001-11-25 MILEAGR - &EOD0Q
E1 Fhone DELIVERY DATE:
BRC ‘TYDR: Yas DEALER MNAME: BEACH CITY CHEVROLET COMPANY
ERC PAREMNT: DEALER ADDRESS:2000 BELLFLOWER BLVD, ,LGNG BEACH,CA,50415,0UBA

AR TR TR r ke kTR an b dGENERAL CASE INFORMATION Mhaksxdbidbinnrearsididiieerssas

J53 Starter other

2 REFAIR ATTEMPFT(8) REPLALED

i ¥heals Other

1 RRPATIR ATTEMPT(Z) SEPRRATED FROM VEH
Y10 Fromt Suspenaion other

0 REPAIR ATTEMPT{S) HEEDH REFATRED

Vehicle oparation or design

INSTRUCTIONS TC CRM:
“Pinpoint / understand concern
* Determina Customers expentation
= yalidate Faatuwre i on vahicle
*» Raview cwnerd manual with owner - [[Cwoers Manuale RUN
Ci:\Progra-1\Plus|\Micros~1\Iexplore, axe
http://carawveb/wabknowledge /Manualn/owners/OwnersManualedecision. hem] ]
iew opecific solutions [[SPECIFIC BOLUTIONS RUM
Progra~1\Flust\Micros~-1\Iexplore.exe
p: / faaraweb/wabXnowledge /Products/general /Bolut ionsByCOmponentCode . htm] ]




PAGE: 2
aM RREETRICTETD
3532E09

lidate with dealership 1f necespary
inate with dealsrship te compare with another vehicle if necessary
# gehaduls a follow up if issus im not resclved during call

Vehisle opmration or design
'TI1131L8F41 *tii."tt**i*********tiii t“ﬂu HImﬂ**i!i**itttt****ﬂ FYEI LTI LI LR L 2l ]}

OUBT BTATES THAT SHE Y8 FRUSTRATED WITH VEH, CUST SEEXS "TC VENT®, STATES THAT THE
STARTER HRS BEEN REFLACED 2X DUE TC SECURITY SYSTFM THAT DLRSHP INSTALLED, WHERL CRME OFF
OF VEH WHILE DRIVING, STEERING COLUMN WAS REPLACED AND NOW SUSPRNSION IB GQING BAD, ALL
REPAIRS EXEFT WHEEL HAVE BEEN COVERED BY INDEPENDANT WARRANTY CONTRACT, CUST IS ALSD
UPSET B/C SHR DURCHASED VEX SHE WRE UNDER THE TMPRERAION THAT EXTENDED WARRANTY WAS
G AND IT WAS NOT, CRM ADVISED CUST THAT CONCKRME WOULD BE DOCUMENTED AND ALEO ADVISED OF
@MPP PHONE NUMBER B/C CUST WILL BE PURCHASING AROTHER GM PRODUCT SOON. CRM CTOBING FILE
DISEATISFIED. NO BER LETTER. MARY OEBONRE/CR/CRDX; 0; 375508635

et hhk ARk khdh Al AR TR e b d v u e PRE THRORMATICH® *hwaakdd bt hdddddddbh bt dpddbtdhd

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICN:

DRIVER NAME: DRIVER AOE:
DRIVER DISARILITY:

CMNER DEBCRIPTICN:

POLICE REFPORT : ROAD COMDITION: RORD EURFACE :
HUMBER OF PROPLE: O BODY INJURY:
INJURTES »

WAS ANDTHER VEHICLE INVOLVED:
RUMBER OF VEHICLES: 0

FROPERTY DAMAGH :

KAS VEHICLE TNSURED. THEURANCE CCMBANY HRAME:
INSURANCE COMPANY ADDERESS:
AIENT HAME:
AGQENT PFHONE HUMEER:

MORE INFOEMATION:

MATNTENANCE LOCRTION:

CURRBNT LOCATION OF VEBHICLE:

NOTIFY HAME;

HAS VERICLE INSPBCTRD: INSPRCTORS HANME: INSPECTION DATE:
HMILEASE AT INSPROTION:
WHERA HAE INSPBOTION DONE:

WAS VEHICLE RCAD TEHTED:
TEST DREECRIPTION:
TBAST REBULT:

F INSPROTED :

INVEBTIGATIVE SUMMARY:




PAGE: 3
RESBTRICTETL
jezsos

BTATUS «
kA AR R RNk kA PR aADAR TNFORMATION T o R a i dh sk dd iAok dodd e dr i e oo

BOURCE
REQUBST TYPE:
REFURCHASE RERBON:

DEALER BAC:
DEALER HAME:
DEALER ADDRRSS: , ,
COMTACT: ,

PHONE NUMBER
FRODUCT CODE

ENGINE TYPE:

MILEAGE & BUY-BACK: 0
MERP:

DEFRECTATION:
DTPERADE :
AFTBEREMAREET =
LERSEE TERM:

NUMBER :
ET RATE:

ACCDOUNT HALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELERSE

REPLACEMENT VIN:

TRANSACTION !

FAX NUMBER :

BODY TYPE:

TRIM:
TRANGMTSEION:
VEEICLE DRIVEARBLE
ERC WARRANTY DATE
NADA: O

BALES TAK:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYFE:
LEMON LAN:

VEHICLE DESTINATION:
LIEN PANDPFF
TITLE BRAND

PP ararapanaegrpanparary . TS TR R s s e EEELLL LR LA LL LA R L L L bbb kb

OF INJURTRE: O

HAME :

ADDRESR: ,
CITY/STATE: .,
FHONE NDMBER:
SEATING POSITION:
TYFE QF INJURY:
TREATED :

LOCATTONM :

RESTRATNT :

IF 8), WHERR:

e e e T T L R E L L R R L LR R L L)) MRHATIOH*-**************.'ﬂ‘-**iii'iiii*tiii*

EXTERNAL CREE NUMHER:

0

PEACRIFTION OF DAMAIE:

DATE:

% BUBINESS: O
DATE OF RCCIDENT:




PAOE ) L

-

G M REEBETRICTETD

mﬂmn: 0 DATE OF PURCHASE/LEASE:
AT FURCHASE: 0 IIRCHASE/LEASE AS:

DORS OWNER HAVE POBESSION OF VEHICLE:
BRRISOLUTION SOUGHT ¢

3a2s59y

En ek AT Tt E AR E Rk A FBRD CONTACT INFORMATION®+éddssuswbdbdnnueddhbhtawridiiiian

CONTACT HUMBER : 1

HAME

COMBARY ; {ORTACT TYPE:
CONTACT DPHOME:

ADDRESS 1




PRIE: 1
G REEBETRICTED
345277

CASE NUMBER: D&047083 VIN: 1GMDE03E2YD105613
DATE OFENED: 12/17/01 MODEL YEAR: a0

DATE CLOSED: 12/17/01 BERTES: UNKHOMN

BODRCE | YES MILERGE: 42418

CUSTOMER |

ADDREES ;

HONE PHONE: STATE: WI

HUS., PHONE:

GENERAL MOTGRS CORPORATION
PORTIADC DIVIEIQN
48 RESTRICTED

CUSTOMER :
ADDRERS :
HOME PHONE:
CASE NUMBER: 06047083 VIN: 1GMDXOIRIYD1 Q561D
MODEL YEAR 20090
DATE OPENEP: 2001-13-17 SERIEE: - DHEROHN
TE CLOSED: 2001-12-17 MILERGE : 42418
H Phone DELIVERY DATE:
TYRE: Yea DEALER NAME: EOMMEER 5 INC.
BR{ PARENT: DEALPR ADDRESS:7211 W. MEQUCN BRIy, ,MEQUON WI, 530851, USA

AR TR T TRk AR E kb AA AW ORNARAL CASE INFORMATICH*tidkiversnsrridddsthrrrrediobih

Al1Z Mipoellaneous - Kot Classified Other

0 REPAIR ATTEMPT(H) OORR/WHITEMATIL RECRIVED

B0 ¥heals Locaes

1 REPATR ATTEMDT (B) WHEEL LIX3S Iﬂﬂﬂ!f CRYSTRLIZED
g80 Will Not Buy Another O Vehicle Wlll Hot Buy Ancther G4 V

0 REPAIR ATTEMFT (B) Will Mot Buy Ancothaz GM Vahicle

Vehicle reimbursement or Goodwill decisict - Repair already done

INSTRUCTIONS TO CRM:
* Tdantify mp Determine Customer's mpectation
* Datermins Customera expectatien
+ Detarmine if any manufacturer / parts warranty remains in effect
* Drobm bto determine if consumer has an *Extended Warranty® GMFP or other
* pafarance WKC[[GOODWILL RUN C:\Progra-1\plus|\Micros-1\Isxplora.exe
http: / /carsweb/webknowledge /Goodwill /Goodwill_Main. htm}) sattion on how to make
decision, review warranty history, and other appropriate decuments.

lidate repair has already bean performed and whether by dealer or indeperndsat
“ { If not repairsd - Change call type to "Repair Regquant®)

{ If already repaired at Dealsrship - Review with Bsrvice managenent to determine

cnups of failurm and consider reivbursement at dealership.)




PACE 1 2

M RESTRICTED
Ipsa7?

{ If already repaired at Indepandent - Review all rslevant materials per 50G and
and make appropriate "Ooodwill® decigion.
{ Note: Never make a "Final" commitment without Appropriate documentation. }

* If necesgary follow Dawin Wright letter "Goodwill® procassing [ {GOODWILL RUH
C:\Progra~1\Flue | \Micros-1\Iaxplore.axe
http:cha:uwah!wthknnwluﬂgufnuickrtffanntuntfgaaduill.htm]]

» If nacesmsary follow 885 on 'Contacting @M Field Paxrscnnel! [[Flsld Parsconel ROUH
C1\Frogra-1\rlua!\Mlicros~1\Isxplore.exa
http=ffnnruwnhfwehknnwludge!cnRHEPfEBEfhtnlfcomtantingﬂHFialdParinnnnl.htm]]
CORR/WHITEMAIL RECEIVED

WHERL LIK3S CUHCERW

ek W o e ol o e ool o W R R e e e N AWDRED EIBmRY'iiiiiﬂ*tkl‘tiii"‘l‘l‘t***iiii*ﬂﬂi ik h

CORR/WHITEMATL RECEIVED

CUBT ETATES KAS DRIVING AND HEARD A HOISE

CUBT CALLED 811 AND A TENW HIGHHAY RESPONSE VEH CRME OUT

CUST STATES THAT 4 OF THE 5 WHEEL LUGS HRD STRIPPD OFF AND THE LAST WAS LCOSE

CUST STATES TTRES WERE ROTATED ON 6/8/01 ® 31 €53 MILES AND LIl CAME OFF AT 42 413 OR i0
265 MILES SINCE LAST TIFE ROTATION

{MET SEEFE PARTIAL BEIM FOR THE §6332.85 REFAIR

CUET STATES HE DID THE ROTATI(N HINSELF
mmmmSMWMMRMYMTEHBMTMDWTOEUETWIHETIRE
ROTATION ON HIS OWN AND CUR TO THE VEH OUT THE REW VBH MANUFACTURER'S WARRANTY

REQO FOR REIM IE DENIED
CRM ADV CUST QF DENIAL EECTSION e
T ATATES EF WILL NOT AIRCHABR ANOTEER PONTIAC VEH
i CLOSTNG REQ DISSATISFIED AND FORWARDING TC TEAM MANAGER FOR REVIEW

ESTHER CLAREE/TAMPASCORR; O; 998585

R RS RN E NS E AN R 4DAR INFORMATION***adddbdektAdbddbdAtrrdbb v eaabrs

IECIDENT DATH: INCIDERT TIME:
INCIDENT LOCATTON:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

OWMHNER DEICRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REEULT:

POLICE REPORT: ROAD CONDITION: ROAD SURPFACE:
NUMBER OF PEOFLE: O BODY INJURY.
- INJDRIES: -

WAS ANOTHER VEHICLE INVOLVED:
HOMBER OF VEHICTLRH: 0

PROFPERTY DAMAGE :

. VEHTCLE INSURED: INEURANCE COMPANY HAME:
INEURANCE COMPANY ADDREES:

. ASENT NAMH:




PMGE : 3
amu RESTRICTED

‘s AGENT PHONE NUMBER:
INPORMATICN :

MAINTENANCE LOCATION:
CURRBNT LOCRTICN OF VEHICLE:
MOTIFY HAME:

ag5277

WAA VEHICLE INSPECTED: INSPECTORE MRMH, INSFECTION DATE:
MILRAGE AT IRSFRCTION:
HAS INBFECTIUN DONE)

WAS VEHICLE RQAD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEST RESULT:

CCMP INSPECTED:
TNVESTIGATIVE SUMMREY:

PAR BTRIVUS:
R SRRk ANNAARE AR T TR R A APRE TNFORMATICH Y ®#a ks sdshhatrwrerdddddbtiinadddds

BOURCE: TRANAACTION =
REQURST TYPE:
REFURCHRER REASON:

DEALER HAC:
DEALER NAME :
DEALER ADDRESS: , ,

COMTACT: ,
HIMBEE : FAX NLUMBER :
CODE 1 BoDY TYPR:
TRIM
ERIINE TYER: TRANSMIBEION:
VEHITLE DRIVERBLE
KILEAGE # BUY-BACK: 0 BRC WARRANTY DLATE:
MARE: NADR: ©
SALHES TAX:
DEFRECIATION:
TUPERADE :
AYTERMAREET :
LERSE THRM:
PAMROE :
OTHRR
BRANTH HAME :
ACCOTET ETMEER :
INTEREST RATE: INTEREAT FPAID:

DERLER BIFFODT:
ADCOUNT BALANCE:

LEGAL LBOAY, TYPN:

LBMON LAN:
DERLER ADMINIBTRATION: VEHICLE DEETINATION:
RELEASE: LIEN PAYDFF:

TITLE BRAMD:

RBPLACEMENT VIMN:
R Rk Ed AN AR AR TR INEODTLY INJURY et aaddidrrtanbibtaerarbdddbhrnndd

ER OF INJURIES: 0D
g

HANE ' LOCATION =




FROE 4
G M RESBTRICTED
ABR277

&=

PHONE HUMBER :

SBATIRG POOITTION: RESTRAINT:
TYPE OF IHJUERY:

TREATED : IF 20, WHERE:

EEwEh kR AR TR ARtk ek A0R ITHFORMATIONS ¥t ardahhanewhkstiwssriddid REEEEEEd

EXTERNAL CASE NUMBER: DATE:

TITLE HNAMER:

BUSINEBE : % BUSINESS: 0

ACCIDENT : DRTE OF ACCIDENT.
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: O DATE OF PORCHABE/LERESH:
MILEAGE AT PURCHAOE: O PURCHASE/LERBE AS;:

DOEE OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT :

whhdkdk kbl rrkdkhkhirriidddwdrdAARO CONTAOT Imﬂmﬁt***'*til wkdkh kb rrkdiohd

RAME : CONTACT NUMBER : i
COMRANY : CONTACT TYFE:
o CONTACT PFHONE:

‘mm '_




390858
BAGE : 1
G M RESTRICTEDRD

.n NUMBER: 06386099 YIK: LOBENXOER7VDI14A58E
DATE OPENED: 02/19/02 MODEL YERR: 1987

OATE CLOBED: 02713702 SERIES: BEILEOUETTE 3 TOOR
SOURCR : YES MILEAGE:

CUBTOMER 1

ADDREEE :

HOME PHONE 8TATE: OH

BUS. FHOME:

GgANERAL MOTORSE CORPORATION
CLDSMOBILE PIVISION
GM RESTRICTETD

COSTOMEE :
ADDREASA :
HOME PHONE:
CASE WUMBER: 06385089 VIN: 1GHDX0EETVD214 548
MCDEL VEAR: 1997
DATE OPEMED: 2001-02-1% EFRRIEE: SILHOUETTE 2 DOOR
DATH CLOSHD: 32002-03-1% MILEAMIE: .
; Phone DELIVERY DATE:
%: Yam DEALER MAME:
PARENT : DEALER ADDREBE:

ERkEk kTR AANRERT R kv v e v sQENRRAL CAOE THMFPORMATIONA R F R e ek A A AR ARG AU E TR TN AN

T04 General Information other .

0 REFAIR ATIEMPT {8) if ap or recalls on lug outs on veh
~ B40 Tirea Othexr

0 REPAIR ATTEMPT (E8) _ lug puts striped off

wotification of opsn campaigns or speclal policies.

INPORM THE CALLER:
Customers will recelve a letter in the mall.

AGENT INSTRUCTICAIB: . .
For furthar information plmsass click on the stap-by-step for campaign statua regquest

[ [Campaign Status Requsst RON C:\Progra~1\Plusl\Mlcros-1\Iexplora.axe
bttp://carnveb/webknowladze/ CARSCP/BBE/html/Canpaignitatuskequest 8B . htw] )
Notification of open campalgns or spacial peolicies.

i"'*iiil‘iii**li"tt***iil‘ti*iﬁl‘**i‘“ﬂ“ EIle*iiii"i*i**ﬂ*tiii‘iitti*‘iﬁ‘l‘i‘i#*iiii#*

CUST STATES WHEN HYS HIFEHHBMIHGALEHMHMTMRIMWILMOFFWTEE
LUG HUTE WERE HRIM.'.WB!EKEWMIIMMWWIEMMMEEM
w WA3 NOT BUT A CAMEAIGK ON HIS SLIDDING POOR #1013....v. BATISFLED v/ma7788/CRM

rBOCK"SHITH/ATE-CARA; 0; 182993716




PAOE: 2
M RESTRICTED

e e YT TR IR S N A L LA L L b L o ) THFORMATION# % £ wwhdddhdhdhhdheaesdbiuun 1T ITYY )

.:mm DATE : INCIDENT TIME:
INCIDENT LOCRTION: :

DRIVER MAME: DRIVER AGE)
DRIVER DTSABILITY:

OWNER DREECRIPTION:

ALLEQ¥ED DEFECTIVH COMPOMNENT:

INCIDENT RESULT:

POLICE REPORT: ROAL: CONDITION: RCOAD SURFACE:
HUMBER OF PROPLE: 0 BODY INJURY:
INJORL1ES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMACE:

WAS VEHICLE INOURED: INSURRNCE COMPANY HAME:

, TNFURANCE COMPANY ADDREOS :
INPORMATION =
LOCRTION
LOCRTICN OF VEHICLE)

AGENT HAME:
ARAERT PHOMNE NUMBER:
HOTIFY HAMRE:
WAS VEHICLE INSFECTED: INEPECTORS NAME: IMBPECTION DATE:
MILEAGE AT INGFECTION:
WHERE WAS INBPECTION DONE:

WAS VEHICLE ROAD TRHTED:
ROAD TEET DEBCRIPTION:
ROAD TEBT RBOULT:

CONP INOPBUTED:
INVESTTIGATIVE SUMMARY:
PAR HTATUS:

ARAEEAAAAR N Rk R Rb ke Ak EPARY Iﬁmwrmttttiiiiitttiii'tttti*i***iii*ﬂt-iii

BOURCE : TRAMSACTIOHN
REQUEET TYPE:
REPURCHAEE RBASON:

DRALER BRC) v
DRALER NAME :

DRALER ADDRESE: ,

CONTACT: ,

PHOME HIMBER: FAX NDMEBER:

FRODIECT CODE: BODY TYPE:

TRIM:

.Ill! TYVE: ' TRANSMIBEION 1

VEHICLE DRIVEAELE:
MWILEAGE ® BUY-BACK: O BRC WARRANTY DATE:




PAGR = i
G M RESTRICTED

MBRE: HADAR: O

SALRH TAE:
TATICM

AFTERMARKET :

LEASBE TERM:

DAMAGE 1

OTHEBR !

BRERNCH - WAME :

ACCOUNT HUMBER :

INTEREST RATE: INTEREST PAID:
DEALFR HIXGUT:

ALCOUNT BALANCE !

LEGRAL) LEGAL TYEFER:

LEMON LAW:
DEALER ADMIMISTRATION: VEHISLE DESTINATION :
RELEASE : LIEN PAYOFF:

TITLE BRAND:

RETLACEMENT VIN:

Er e kAR R R AR e kbR e bR AN A BODTLY THIURYA##teweddbandwedhhhhni b rdieas v

NUMEER OF INJURIES: O
COMMENTE :
HAME : LOCATION:

ADDRESS:
CITY/STATE: ,
NMIMBER ;
TINO POSITION: RESTRAIKT:
E OF INJURY)
TREATED : IF 50, WHERE:

ARk kAN s wh kAR R AN FARDE TNFORMATION* *# %t Xt v e wad bk ywsaddd dhnbrbddiddy "k

EXTERNHAL CASE HWUMBER: DATE:

TITLE HAMES:

BUSINESS: % BUBINESB: 0
ACCIDENT: DATE OF RCCIDENT:
DRECRIPTIOCN OF DAMAGE:

PURCHASE/LEASE: © DATE OF PURCHABE/LEASE:
MILERGE AT PURCHASE: 0 FURCHASE/LEASE AS.

DOES OWNER EAVE POAESSION OF VEHICLE.
BESOLATION SOAJRHT:

sherdbd kbR rkbhkanerrt sk *BRC CONTACT INFORMATION®*++s#assdhbantwebdbtrrranhihtwes

HAME) . CONTACT HUMEER 1
COMEANY : CONTROT TYPE:
CONTACT PHONE:

ADDRESS :




GM643
@ EA03-004

ATTACHMENT “2B”




CEEVROLET XODTYOR DIVIBIOX FISOSL PSR
axx B REBTRICTED annw E3-106
Qﬂ )] ST MGG YIH: 1GNIXOIREYDLEATES
IASTE OFENED: 087081997 BOIEL YRt 81
maeE cLoasn: S S SERLE o
BOTE N EILBAGE: 003800
CUSTONER ETATE: (1}
ANTRERS s CA
BUXE FHONE: Bs. PRCNE: ENT:

1




A ]
*  CASI'RTF.' 8 97037915% ZUSTDMER INTIRWAT ION
TITLE 3
FIRST &
ETREZT &
SITY H
H PHONER
COMPANY:
VEHIZLT=DEALER INFIRYATION
VIN ¢ 1GHDXO3ESYDLSw795 DEL 3TE:
YR/NDL I ST Uk VENTJRE MILEAGZ: 003400
3TALER * PARADISE CHEVROLET ZIUICK GEO ZN/JD_R * 20 322
=ITY * YEVECULA STATZ T CA

AFTZR CALL INFIIMATION
CUSTOMZR REQUEST INTORMATION

REAUEST AREA = SERV RZJEST EJURCE s T CAR
CONTACY TYFE ¢ DHNER IN Z0AR SEZ4 # =t

JARRANTY : I CINAQUTA0NKD T4T3D PARTIIS : Bal
STPCKANDEIR = N (Y7 24 EMPLOYEE : ¥ (YN
DLR SEAVICE AREAZ 91

PART DILAY START: PART DEEAY ZND H

CASE C2EN DATE * %6 18 97 SeRA™ DATE = 06 08 1998
ROUTING CIDE + Z0N CAS LDoS
CIORIAES TY L : TAA{SNIT JATE + 05 15 97

CIX> CZASE & :
FILE RETENTION : OO SENTRAL FILI N YWD
LAST ALTERED ID 3 BYSTH LASF ALTEREY DATE : 08 08 97
CASE CLOSING IVTDREATIOM

FILE RETENTION & & SENTRAL FI_E PN Y/

BLR COMTACY DATE 2 L& 13 97 ODLR CONCLJSION DATZ: @7 28 9V

LDEING DATE : 02 08 37 RESPINSIILE OLR =

D REVIEN CLOSE =< HE84T: T REVIELED : ¥ (¥Y/Y) DATE: OT 31 97
RGM REVIEJ CLOSE 2 RBN REVIZJIZIN H CY/4) DRTE:

GJE # JEs. CHE COMMENTS
E4l 0 YIRE/WHEEL FROMT RTB4T WHEEL ".24 JFF OF VZH
SEE 1241l SCREENS




ATHIZRAL ZOMMENTS

UBER? ASGAC DATE: 6/713/97 TIME: 181238

=
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o
=1
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widif1g
ogais1l
tOs1I/12
2001713
JUGL/LY
adDi/1s

i e i e e i i kel i e i i ol i e i i
EXTEN3IIDN ¥J8&D

FIJR DLR USE ONLY 1=-830=CrZV=Q47

e de e dedededpde e oded ok drie ek kbR kR KRR AR W RN E N

67L3/970eawORIG GFC/3TY LISTED.wwI/5TE WIFE WAS DRIVING VEIH LAST NIeHr
£ FRONT RYIGHT JHAEZL "LEN OFFeeeO/S5TS JEH CURRIMTLY @ DLRa«o078TS THEY
HAD AN APT TO TAKE V4 I TD QLR =23 & RUBBING SOUN: IN THE FRONT
RIGHT OF THE VEHaasC) AJDLOBIZED FJ SITUATIOV & ADV JOULD LIKE TOD
DICUMENT CONCERNsesD/ACKa»eo OO PRIWIIZ FILE ¥ & EXT SHO0ULD O/HAVE ANY
FJRTHER TPYevelD THAVCE] OJ/FOR Z/eanars

€2 NOTES O/NEVER MENTIONED CLAINS ASAINST CHMDa ««O/75TS JUET WMANTED TO
LET CHO KNOHW WHAT AAPPENEDsnwes
NENONA CLENONS

USERS HL4J8 DATE:X &/18/97 TIMII 0&:4]

woes
G002/
fosa/
Goo2/
o2/
w02/
ugoz/
mp2s
suga/s
k2713

MO = U R Y

=
=]
L
b
Lk N3 =

[
3
063/ B
T

B5/18/97 wewda I REC/I UMI FROM S5.BJNY/WESTERY REGIJN 277 THIS

FILE & ?? IF BHOU.D -AVE BEEV HANILED AE A 1241 DR IF THE DLR

CAN JUST MAKE T4E RPY UNJER WARRw»«1Z5ION ADV FENDER JAMAZEsenI

C/B/ & LEFT A V4E FOR S<3AUMM & 40V 340ULD HAJE BEEV -HANDLED BY 121
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8 DENCRIDFION: ELNNGER

TNEPRACTED? L Yes N0 IF 'YRS', IDRNTIFY ALL FPARTIES:
T

CONFOMEMES MO ALLNGETTY DNFECTIVEY
.:nﬂ.m |
WO R ALLEGATION OF DRFEOTT OVNER

N NLIAGAD DEFECTIVE PANYT HAR HENNY FESOVED FROM TME VEOCLE, INDICATE
‘MRT{N), FRRSEWT LOCETICN AND CUSYOREAN:

FROK TURTHER GATION OF IFCIDENT, INCLUDTNG BIAMINATION OF
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AR 1079,
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SAME PRINT FOR cawE B TULZIS08 TTPE: 1C  ON CONFIDENTIAL  PASE DS
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NB R.P. RE DR .
FILE OM NT DABK
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cvml FRINT P cARE i} FTCLZIMS

EERAL CORMENT S

Ol N OATE: O2F17/98 TINEy OAadh MNENT #1 OOY
¥ D oo, .. IVERYIRLG i€ 1N ORDER MOk AUCTION...
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VN WlT ENTO AUCTION DRwRNTORY o 3/WMM. RBOD TA
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YEN BOLY AT AKTION. . MD /X
LN DNBN DATHz OL/19/98 TIMG: 220 CONMENT ¢ DO
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11/ TIraR
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CARE ALSYORY
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BAME CAME INPOKNATION CHLANGED
P CASE IRPOLMATICH CRAREER
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SICF TIM HADLINA - (D)
ATART TIRE BABLINE - 20N
AFTER CALL INFONNATION WAR UPODATED.
REPNCHAAE THPORNATION ADDWD TO TARE
OILIVENY BATE CHANCEDY FROM: D5-X1-9T7
GNTEAY APPROVIED BY ZONE. .
AFTER CAIL INFORMAYION MAE UPDAYED.
AFTER GALL IRTORMATION SRR UFDATAD.
DELIVERY DATE CRAROFD FACM: OS-21-97
EEFURCAAEE IMMORMATION KA DEEN UFDATED
REPURCIANE THFEQNATION TAR MO UPDATED
AFTEL CALL DINPORMATION 2R3 SPOATED.
AEMEDUEE DIPCWRATION RAS RPN LUPEATED
REMCHANE DEFORMATION RAE PN UPDATID
MPMBCOULE IEFCRNATION QAR MEEN UPDATID
ADDED LETTER TR CREE

MODIFICATION TD FORM LATIER DO N CORRYINN
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AEE CHTA
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FILE XETINTION : 0O TRANANIT DATE og 87
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¥/PROYIDED. O/REQUENTEY § TO CALL. ¥/ADVISED O/TEIB
mmm!mm:mmm.rmwrnmm.
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LORL/aap :

CALLED WOR F/U/ LEFT? 56 WIT RACET FoR= JIK ERCAAN BEQUESTING A
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FIL O WY nesk

LORT /e8P
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PRLLING COFF HLO DEWN ERFAIRED.
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LORI/@SP
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ACKNOWLEDGMENT OF RECEIPT OF REACQUIRED
VEHICLE DISCLOSURE DOCUMENTS

PLEASE BE ADVISED THAT GM REQUIRES 100% COMPLIANCE WITH ALY DISCLOSURE
REGTILATIONS,

mmmm:mwmmnmwummm
Procedures Mol 1o properly disclose 1o the next retall purchaser. Your sfgnatore on thix form verifiss thar
mmmmdmhmemﬁmdmmﬂmmmmmmﬂupnﬂmmm
mmmmmuwvmmmmmnthdmmmw
VMWMWWWWMMMMﬂmMMM.

YOU ARE TO RETURN THE FOLLOWING FORMS, SIGNED BY THE NEXT RETAIL
FURCHAEER, IN THE ENCLOSED POSTAGE-PAID ENVELOYE:

* (M Disclosurs of Vehicle Repurchass/Rescquikition Notice

*  Linited Warrenty for Roparchasad Vehicles

¢ Any Required State Disclosmre Doctmants

GHWHNMMMMMwmmm
anetisn for velilels
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. @M DISCLOSURE OF VEHICLE RNPURCHABE! 82918
- REAGQUISITION NOTICE

—— b /“mg_'r‘g__

= ""m‘.i NDWATH PRIOR i

DUETOMEM ORTHE TR ‘-MDmmn.umug

SATNIAOTIGN MEASLIAKL INCLECED W THS QATIGONY AR VEHOLES AR RCHAMED 19 A

LN FRDGNAM mm’,'",m"m'mWWMAmnm—m
- FARTIGPORS, THESE DISPUTIS QOULD MICLLDE CYLAME THAT

Q mmmmmmmmmm“m_
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a9 17/0T MED 13:00 Fil 7870 GNAC T

SLUBSTITUTION AGREEMENT
Re; GMAC Account Number 069-6090-79074
This agrecmem relates 1o youx Joease Agreement daled May 21, 1997, and ascigned to General Motozs

Acceptance Corporstion {“CMAC™ for the wvehicls with Vehicle Idemtification Number
1GHDXD6E2VD1 §7975.

Tn this Agreement. the words “you'™ and “your™ refier to the Lesses and any Co-Lesses signimg below.
The terms “Original Viehicle™ refors 1o the vehicle daseribed in your Lease Agreament,
The term “Subsiilote Vehicle™ ralers to the vehicle desoribed below:

NEW 1997 VAN {GHDXOSE 1 YD153500 142

New or Lsed Year Model " Vehicle Tdemification #  Odometer Reading

You and GMAC sgres thar the Substiline Vehicle will be sabadoned for the Original Vehicle in your
Leags Agreement.

You agree k> pay an excasy mikeage charge of $.10 cents per miile fix cach mile you drive he
Subststure Vehicle over 30087 miles, if you do not buy the Substitute Vehicle at the schadubed end of
the: L eage,

1f you purchase the Substinue Vehicle at the scheduled end of the Lease, tha price will be $13754.40,
plus any relsed official fius, 1uses, and sny other amoxni owing.

All other provisions off your Leass Agresment will apply 1o the Substinne Vabicle as though you had
originally leased tha Substinne Vehncle,

Geneval Motors Aceenitnce Corporation
By: Lomee: BV TOSEaQIES e
Name: Name: A b CAhp &0 A
Daze: — Dage: .LAE{L:&L
Co-Lemee;
Name: _
Daie:
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PAOE : 1
a4 M RESTRICTETLD

376046
CASE NUMEBR: 05292606 VIN: 1GMDX03E41D112161
DATH OPENED: 08713701 MODEL YEARR: o1l
OATE CLOEED: 08717701 BERIEA: MONTARA-EXTENDED/4 D
SOURCE : YES MILERGE: 11000
CXISTOMER :
ADDRESE : -
BUS. PHONE)
GENERAL MOTORSAE CORPORATION
PONTIAC DIVISICN
M REETRICTED
CUSTOMER :
ADDRESS :
HOME PHOME ;
CASE NUMBER: ©52592608 VIN: 1AMDX03E41D1121E1
MODEL YEAR: 2001
DATE ODEMED: 2001-08-13 SERIESD: + MONTANA-EXTENDED/4 D
TR CLOSED: 2001-DA-17 MILRACE: 11000
.0 Fhons DELTVERY DATE:
TYPE: Yan DRALER MAME ) KILLAER BUICK PONTIAC GMC CORPORATION
BEC PREENT: TEATLER ADDRESS;: 920 ROUTE 1 HORTH, ,WOODBRIDGE,RJ,47095,UBA

ARAARNEE kA TR ik bk by v e JENERAL CASE INFORMATION®*®fwdddddlthrittttubunddirrrese

Eit Wheels Dther
O BREPAIR ATTEMPT (B) _ came off

wherl cama off
AR EERERE RS AAANEN AR AR AR AN TN rRORE HISTORY Y addhAhawerptaha bbb divaernedhdbb bty

cust ptatesd he heard a loud noise and called millar for appt, but that night, whe=]l cama
off vebhicle. oust state=s hic last sexvice wap 7/11 at millar. oust states romdaidm
would only tow him to nearest dlr, and not miller. cudt states damage was caused to
wvehicle bady, due to wheel coming off. crm advised cust ta have vehicle towed back to
ailler for inspection before anyome works on it. cuat states he cannct pay for tow and
he is without a vehiole to drive. crm advipsd cust need for research and will call back
this pm. tam sngelbaxt/cars/vanps; 0 29359

2001 ~08~-13

CEM PER TM EUSLANSKY INSTRUCTION CALLIRG CUST FOR PREVICUS CRM WHO HAD TO LEAVE TO G0 TO
THE DOCTOR. CRM MAS ADVISED TO DO PAR....CRM CALLHD CUST BACK TO INITATE PAR.. CUBT ROT
HOME. .. .CRM WILL CALL BACE AT 330PM....... MARY LOWE-MURPHY/TRMP) 0; 356583308

!1-0!-13
DID PAR AND SENT ON....MARY LOWE-MURPHY/TAMPA; 0; 3656552438
1001-08-14 '




PAOE ) -
M RESTRILCTERD
175044

.n is not & PAR cmEe. No collisicm, injuries, proparty damage and no thermal event.
Please handls cage in CAC. Thanks. Tampa/PAR; 0; 366652587
2001-08-14

CRM SENT ALARN FOR CLARIPICATION AMD WILL SEND BACK TO FRGELBET IF NECEGSARY...MARY LOWE-
MURFHY/TANPR; 0; 3§6655014
2001-0B-14

CEM SEOKE TO JSARD WHO STATES WOT A PAR UNLESS CUST DAMAGE TO VEHICLE WAS FROM EITTING
OOMETHING NMOT JUST WHLL COMING OFF....CRM CALLED CUST AND HE PID NOT HIT ANYTHING AND THE
DAMAGE DONE TO VEHICLE I9 FROM THE WHEEL COMING OFF.NOT A PAR.. CRM ALSO CONFIRMED THIB

WITH DEALER.....CRM BENDING BACK TO ENGELEET TO HANDLE THROUGH CAC...MARY LOWE-
MORFRY/TRMPRA; O; 366658145
2001-03-15

fTUET CALLED AND STATED HE MISSED THE ORIOT CRM'S CALL ANDCEM ADVISED CUST THAT THERE I8 A
12 PM CALL BACK SET. CUST ADVISED THE CALL BACK TIME IE FINE AND HE WILL BE THERE. CRM
FORWARDING FILE BACK TO PRIOR CRM. CRM KAY DEBERMART/CARE/TAMPA.; 0; 366742512
2001-08-15

CEM WORKING FILE POR CRM OUT BTCK...... CRM TRIED TCO DISCUSS WITH CUST AND ADVISED THIS I8
AN INSURANCE CLATM OR THAT HE HEEDS TO GO THROUGH THE DEALER TO HAVE THIE REPAIRED AND
LOOKED AT STNCE NE CLAIME HE HAD AN APP ON §/14 FOR A BEPATR DUE TO NOISE INWHEEL.. CRM
SPOKE 1O TOM THE SVC MAR AND ADVISED THIS I5 NOT A PAR AND THAT CUST FEALS THIS WAS A
VEHICLE DEFECT CAUSING HIS REPATR. HE WILL WORK WITH CUST AND DECIDE AFTER IMSPECTION CF -

ICLE. CRM SENDING TO PREVIOUS CRM TO DO FOLLOWUP WITE DEALER AND CUET....MARY LOWE-
irmfmn,— 0; 366749830

1-08-16

CRM CALLED TOM, OVC M3R, WHO BTATED CUST MEVER BROUGHT VEHICLE IN. CRM CALLED CUET TO
FOLLOW UP AMD LEPT MEASAGE CRM WILL CALL AOAIN 6/17 4-6 PM, OR CUST CAM CALL CAC.
emauw]P CUST CALLE IN, PLS FIND OUT WHY COST DID NOT TAKE VEHICLE INTCG DLE, AND THATHE

STILL NEEDS TO TAKE VEHTCLE INTO DLR FOR INSFECTION BY INS COMPANY FOR REP . THIS8 IP
EOT A DEFECT) TAM ENGELHERT/CARE/TAMPA; 0 366848303
2001-08-17

mmmmarmmwmmmnmmmvmmmmmmmmm
INSURRNCE 0. CUST STATES VEHICLE IS AT BODY EHDOP AND HIS INSURARCE DID IRSPECT ET AND
I8 COVERING IT. CUST IS8 SATISPTIHD. TAM EEGELBERT/CARE/TAMDR; O 366938130

EhhdEh bk kAR A AE I N AR AR DRYE THFORMATION s wasubr et rkanwwd bbb rrwswdddbddy

INCIDENT DATE) JNCIDENT TIME:
INCIDENT LOCATION:

DETVER MAME: DRIVEF R&IE:
DRIVER DISABILITY:

CWEER DESCRIPTION:

BD DAFBCTIVE COMPONENT:

IDENT REEBULT: .
POLICE REPORT: ROAD CONDITION: ROAD SURFACE:




PAOE : 3
a M RESTRICTESD

.g:n OF PEOPLE: O BODY INJURY:
IBG:

WAS MHNOTHER VEHICLE IWVOLVED:
NUMBER OF VEHICLEA: 0

J76048

PROPERTY LIAMAGR :

WAS VBHICLE INSBURBD: INBURANCE COMPANY MAME,
) IHEURANCE COMPANY ADDRRES:

MAIENT HAME:
AGENT PHONE NUMEER:

MCRE INFORMATECN ¢

MAINTFHRANUE LOCATION:

CURRBNT LOCATICN CF VEHICLE:

NOTIFY NAME:

WAS VEHICLE ITNEPBCTED: INGPECTORS NRAME: INSPECTION DATE)
MILEAGE AT INSFECTION:
WHERE WAS INSPECTION DOME:

¥AS3 VEHICLE RCAD THSETEE)
ROAD TEET DEBCRIPTION:
ROAD TEST RESULT:

COMP IMATECOTEHD :
INVESTIGATIVE SOUMMARY :

BTATUE =
FEEEEEPRRAAN R d A kAR TR RN N TN PAR INFORMATICH* e s nwwawhdd bk AR r TR ek d b

TRANSACTION

FAX NUMBER :

BODY TYFE:

TRIM:
TRANSMISEICH «
VEHICLE DRIVEABLE !
BRC WARRANTY DATE:
HADA: 0

SALBES TAX:

INTHRRET PAXD:
DEALER BUYOUT:

LEGAY. TYPE:




FPAGE: [ ]
M RESTRICTED

376048
‘n LEMOM LaMWr
BR AIMINIETEATION: VEHICLE DESTIMATION:
RELEASE ; LIEN PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:
AEANERE e nbdddh kR R AR Ak bk VEODILY IRJURY S A s rd b dd A A A hddd bbb d bbb d bt

NUMEER OF INJURIEH: &
COMMENTE :

HAME : LOCATION :
ADDREEB:

CITY/STATE: ,

PHONE NUMBER :

SERTING POSITION: RESTRAINT:
TYPE OF INJURY:
TERATED ; IF 80, WHERE:

R R R R kbR RV b e e ahwkr b b ATE TNPORMATION* WA S d s s ddd bk I AR AR RS r ekt ddddhddd ey

EXTERNAL CASE NUMBER: DATE :

TITLE NAMES:

BUSINE9S: % BUSINEEE: 0

ACCIDENT : DATE OF ACCIDERT:
DEBCRIPTION OF DAMAGE: -

JLBABE: 0 DCATE OF PURCHASE/LERSE:
Q?gzm FURCHRBE: D FURCHASE/LEASE AS:
OWNER HAVE POSESSION OF VEHICLE:

HEBOLUTICN SOUGHT!:

ARERwrddd bbb AR kkk bbb AERC CONTACT INFORMATIONSSdd et bbb d U N annntdbbhkatney

HEAMNH . CONTROT WDMEER o 1
COMPANY : {DNTACT TYPE:
COHTACT FHONE :




PROE : 1
g M RESTRICTED
Je0099

CAOE NOUMEHR: 02297120 VIN: IGEHIOAEOYDE422 82
DATE OPENED: 11/30/00 MODEL YBAR: 0

DATE CLOSED: 10715701 SERIRH : VYENTURE 4DR
BOURCE : DAR MO MILBAGE: Bl7Z2

CUSTOMER:

ADDRESHSH -

HOME PHONE: BTATE: CA

BUH. FHONRE:

GERERAL MOTORS CORPORATION
CHEVROLET DIVIEBIONK
M REBTRICTED

CEBTOMER 1
ADDREEE 1
HOME PHONE.
CAEE NUMBRR: 02257120 VIN: 1GNDT0AROYDA42262
MCDEL YEAR: 2000
DATE OPBNED: 2000-11-234 EERIES: ~ VENTURE 4DR
TE CLOSED: 20901-10-15 MILRAZE 4173
*ﬂl DELIVERY DATE:
TYPE: PAR Mo DEALER HAME: MULLAHEY CHEVROLET
BRC PARENT: 42357119 DEALER APDREEE:§00 W COMMONWERLTH

AVE, , FOLLERTON, CR, 928323, USA

SAREEEE R R AR AR bk kR AR SRR N N R IENERAT, CASE THPFORMATION® P #adakxunwdd bbb A AR AN R AN R A ddrdedd

TD1 Product Allegation GM 1241 Other

0 REFAIR ATTEMPT(E) AXLE/WEEEL FBLL OFF
@01 Axle/Differential/Driveline ' ochar

0 REPAIR ATTEMPT(S) ’ WHEEL FELL OFF

AD4d Pospible Safety Concern Other

0 REEAIR ATTEMPT(B) PAR

AXLE--MHEEL CAME OFF WHILE DRIVING

SRR EA TR r Rk kPR EAAT Ty T eRORE nImr*t*ﬁiiiiiiii****iiiiiiii'l W e ol e e

COST CALLED IF BECAUSE BHE HAD WOT REC'D A CALL BACK WITHIN 46 HOURS, CRM NOTED IN FILE
THAT REQUEST HAD BEEN ELEVATED TO BRC. CRM ADVIBED CUST THAT IT HAD BEEN ELEVATED -AND IT
USUALLY TAKES A WEEK TO REVIEW, BUT CRM ADVIERD OF NUMBER TO ERC. JFRANCO/PDX; 0,
343758523 )

2000-11-232

. CONTACTED CUATOMER WRO STATHE THAT VEHICLE IS AT TOWN AND COUNTRY TOWING CUSTOMER
TES THAT BHE HAS CONTACTED HER INSURANCE CARRIER, CUSTOMER STATES THATR 4HE HEARD R
SCRUNSING ¥OISE AND FRONT DRIVER BIDE TIRE CAME OFPF, CUSTOMER STATHE THAT VEHICLEIS AT




PAGE : 2
G REESTRICTEDLD
Jagons

AND COUNTRY TOWING, CRM DISCUSSED INDEPENDENT INSPECTION, CUSTOMER AGREED TO
(. TIMIKI JACOBE/PRAR 58342; 0; I437TIE0%
2000-12-11

CUST CALLED BACK, SHE HAS STILL ROT RECEIVED A CALLBACK FROM MS. JACORE, HAS RTTEMPTED TO
CALL 3 TIMEE TODAY; WOULD LIKR A CALL BACK ASAR, HEEDS TO KNOW WHAT IE GOING ON. ADVISHN
CUSTOMER THAT I WOULD ASK KA. JACOBS TO CALL HER BACK ABAP. AS CATRIEETTO THE CUSTOMER,
I WILL 5ENP JACOBS AN ALARM AND ASE 70 OALL THE CUSTOMER. RICK HERNDON-FOX, CAC.; O;
345423903
2000-12-12

CRM RECBIVED A CALL FROM BERVICE MAHAGER AT DEALERSHIF {SHCORTY) WHO STATES THAT REPAIRES
ON VEHICCLE WERE STARTED BUT STOPPED IMMEDIATELY, CRM EEVIEWED CASE WITH TECHNICAL
ADVIECR, CRM WAS ADVISED TO OFFER REPAIRA, CUSTOMER EEEKS TO KNOW WHAT &M I3 GOINGTO DO
ABOUT HER NEDICAL EXPENSES, CRM ADVISED CUSTOMER THAT CRSE WOULD BE FOEMARDED TO EBIH
CUE TO MEDICAL CLAIM, CRM CLOSED FILE, CRM FORWARDED TO ES8IS. TIMIKI JACOBA/PARR 58342; O;
3454958589

2000-312-12

BOEIRESS SOMMARY1: {RM REVIEWED FILE, CFEM CONTACTED CUSTOMER, ¢RM SET UP INSPECTION, CRM
RECEIVED INSVECTION REPORT, CRM QFFERED REPAIRS, CUSTOMER MAKING MEDICAL CLAIM, CRM
PORMARDED FILE TC EBIS FOR REVIEW. TIMIKI JACOB/PAR 58342; 0; 345503274

2001-0E-13

§8/13/01 CRM Tec'd lncoming call from AVM AL GALLEGER B66 964-47231. He request infor on
who authorized rental vah. for this customer. CRM cculd not locate amoy comment in work
tory regarding rental authorization regarding all existing filaa under chis
. 1GEDULIENYD3I422B2. CRM transferrad caller to PAR CRM Timikl Jacobs x53342. BRC
FEuligowskl.; ©; 356586754 '
MULCRHY, CYNTHIA

kAN T RN ek kb d T E ek hhaa e w*PAR TNFORMATION*##Axadddtvannansdtdddddrrrridrdhias

INCIDHNT DATE: 3000-11-17 INCIODENT TIME: 23:55:00
IRCIDENT LOCATION: HNY 215

DRIVER WAME: CYNTHEA MOLCRHY DRIVER AGE) 29
DRIVER DISABILITY: /A f -

OWHER DESCRIPTION: WHILE GOING TO DOWN HWY 215 WHBEL CAME OFF THE AXLE...CUST RETAINED
BACK INJ. VEH IS AT INBCKMD YARD o

ALLEGED DEFZCTIVE COMPGHENT: AXLE/WHEEL

INCIDENT RESULT: 12-12-00 CRM FORMARDED FILE TO E2I8

POLICE RERORT: N ROAD COMDITION: Dxy RORD SURFACE:
HUMRER OF DPEOPLE: 3 _ BODY IRJURY: Y
INTORIER: ¥ .

WAS ANOTHER VERICLE INVOLVED: N
AMBER OF VEHICLEH: 0

DAMAGIE)

- YEHICLE INSURED: Y INSURAMCE COMPANY NRME: UBAA




PROE: 3
M RBEETRICTRHRD
380053

.mm INSURANCE COMPANY ADDRESS: 9600 FREDERTCKSEURG GAN
o, TE 78288

AGENT MRME: TOM TOYOOKAR HXT 46767
AGENT PHCHNE RUMERR: 18005318212
BWORE INFORMATION:
MAINTEMANCE LOCATION: NO MAINT PERFORMED ON VEH
_ CURRBNT LOCATION OF VEHICLE: TOWH AND COUNTRY TOWING
KNOTIFY HaMH: CUBTOMER

WA VEHICTE INEFECTED: Y INSDECTORE MAME: EAAINSPECTION DATE: 3000-11-248

MILEANE AT INSPECTION: B172
WHERE WAS INSPECTIOR DONE: INSPECTION

WAS VEHICLE ROAD TESTED: N

ROAD TEST DRESCRIPTIUN:

ROAD TEST EESULT:

COMP THMBFECTRD:

TRVRATIGATIVE SUMMARY: EAA INAPECTICN FERRFOMRED

BAR ATATUE: Accepted
*****'l"li"liii***i*i‘liiiiii**I*I‘tiittpﬂ Imm‘r:[m'iiii*I**ii**i**iiiiiiitltt*tt**#iiii

S0URCE : : TRANSALCTION:

REQURET TYEPE:

RHPFURCHAHRE BERSOM)

DEALEE BAC)

MAME 1
ADDREZE; , .,

FHONE NUMBEER! FAXK MUMBHRI1

FROEAUCT CODE: BOOY TYPR:
THRIM: .

ERGINE TYFE: TRAMSMISBION:
VHRHICLR DRIVERBLE:

MILBMIE & BUY-BEAK: D mmmm-

HERFP: NADA: O
SALES TAX:

DEPRECIATION:

IPGRADE 1

AFTERMARKET :

LEASE TEERM:

DAMAUGE 1

OTHEER : :

BRANCH WAME :

ACCOUNT NUMBER :

INTEREAT RATE: INTEREST PAID:

DERLEE BOYOUT:

LEGAL ¢ ' LBGAL TYFE:

LEMON LAM:
DEALER ADMINISTRATION VEHICLE DESTINATION:
RELEABE : LIEN PAYOFF:

TITLE BEAND:

‘m YIN:
AR RE kb kA AR hdhh ek e RODTLY Im‘yiii*t***i-l-l'iﬂﬂlaiiiiiiiiiiittrw**iittt

NUMBER OF INJURIES: O©




PAOE : &

a M RESTRICTERD
334659

LOCATTION -

PRONE C

BEATING POSITICN: UPRIGHT RESTRAINT: BEAT BELT

TYRE OF INJURY: BACK STRAIN :
ERE: MEWIEFFE VALLEY EMERCENCY

TREATHED: ¥ IF 80,

ArrEr ke kAR RNy Rk dk kb hkARDE INFORMATICM bbbk d kb d b dddr bbb dah kb kA A AR

EXTRRNAL CASE MUMBER: DATE:
TITLE HAMES:

BUGINESS: ¢ BUBINESS3: 0

ACCIDENT : DATE OF RCCIDENT:

DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 _ DATE OF FURCHASE/LFASE: . )
MILEAGE AT FURCHASE: 0 PURCHRSAE/LEASE AS: .

DOES OHNER HAVE POSHEEION OF VEHICLE: .
RESOLUTION EOUNIT:

kAR TR RAARF TR ek kA YRRC CONTRACT THFORMATIONS ddtrnaswddddddh A P e v e AR RN

&




GENERAL MOTORS CORPORATION

™

. BRAND: ¢
DATE: 11270

ESOM el C w-

Mail Code 482 C20 71 Date of Incident: 11-17400

Detrolt, MI 48265-3000
File Number: (2297110

Geotleamen:

Atached is a PAR report with infemation cn the above captioned incident. Thin Report of Preliminary Investigation s
submitted to you for the reason(s) mdicated below:

. { X) mmmuwmwmm

] tha £ - pon 08 INPCnA IO v TR, 11 YO hmmmfﬂmm
mummmﬂumwmmmmmmmmm

napartion Report

Police or Firy Repart

R 2200




PAR CASE INFORMATION
Problem ID: ozzsmo _

"'ﬂ“: 1mn:5nmm
MAKE: CHEVROLET

SERVICE DEALER: MULLAHEY CHEYROLET
CONTRACT: SHORTY

SFLLING DEALER: MULLAHEY GHEVROLET
CDONTRACT: BHORTY

Pﬂ'I'EE Hn

CONTACT ID: COSDADI0TIMESY BEI]TIHJI.HV‘ Yoo

DRIVER NAME:! _ COLLIBION: Yaa
DRIVER ADE: 20 PROPERTY DM3: Ko
DASABILATIES: MiA NONCOLL: Na
ROAD SURFACE: Asphaft DMBABV K No
ROAD GONDITION: Dy NOTIFY NAME! CUSTOMER
¥ PEOPLE IMVEHICLE: 3 AGENT NAME: TOM TOYDOKA EXT 48787
INJURIES: Y STATUE: Accepted
DOTHER VEHICLES IMVOLVELD: weo - REJECT REASON:
NUMBER INYOLVED: ROAD TEBT: No
. DEFECTIVE COMPONENT: AXLEAVHEEL, ROAD TEST DESG:
POLICE REPORT: Mo ROAD TEBT RESULT:
INSLIRANCE: Yen COMP INSPECTED:
NEURNCE COMPANY: LIBAA INVEET SUMMARY: Eal INBPECTION PERFDMRED
INSURANCE COMPANY ADDR: 9800 PREDERICKBSURG BA AGENT PHONE: 180033 ¥212
INSPECTION: Y INCIDENT DATE & TIME: 41172000 11:33:00 AM
INBP NAME: EAM .
INSP DATE: 114800
MBP MLLES: g172
INSRP DONE: |NSPECTHON
PROPERTY DAMAGE:

INCIDENT LOGATION: HWY 215
ENOSDENT RESIAT: 13-13-00 GAM FORWARDED FILE TO E843
VEHICLE LOCATION: TOWN AND COUNTRY TOWING
MANTENANCE LOCATION: NO MAMT PERFORMED ON VEH
OWNER DESC: WHILE GOMING TO DOWN HWY 115 WHEEL CAME GFF THE AXLE...CUST RETAMNED BACK |KJ.
VEH IS AT INBOUND YARD

AENEHINEC RS Fovilo]




PAR CASE INFORMATION
Problem ID: 02267120

COMPOMNENT CODE 1: TOM
COMPONENT DESCRIPTION 1: AXLEMWHEEL FELL OFF
COMPLAINT CODE 1 Other
COMPLAINT DESCRIFTION % product Alagation GM 1244
REPAIR ATTEMPTE1:

GOMPONENT CODE 2 g0
COMPONENT DESCRIPTION 2 wWHEEL FELL OFF
COMPLANT CODE 2 ither
COMPLAINT DESCRIPTION X  axtamiiferantialOriveling
REPAIRATTEMPTSZ

COMPOMNENT CODE 3: andq
COMPONENT DESCRIFTION 3: paR
COMPLAINT COCE 3 Oither
COMPLAINT DESCRIPTICN Pogulble Sefely Concam
RERAIR ATTEMPTE X: g

COMPONENT CODE 4
COMPONENT DESCRIPTION 4:
COMPLANWT CODE 4:
COMPLAINT DEACRIPTION 4;
REPAIR ATTEMPTS 4

COMPONENT COOE &:
DEGCRIPTION &:

COMPLAINT CODE &
COMPLAINT DEBCRIFTION 3.
REPAR ATTEMPTS &:

COMPONENT CODE 8:
COMPONENT DEBCRIFTION 0:
COMPLANT GODE &
COMPLAINT DESCRIFTION &
REFAIR ATTEMPTS &




PAR CASE INFORMATION
Problem ID: 02207120

LU0 - 09630 AM  CUST CALLED N BECALSE SHE HAD NOT REC'D A CALL BAGK WITHIN 40 HOURS. CRM
NOTED BN FILE THAT REQUEST HAD BEEN ELEVATED TO BRC. CRM ADVISED CUST THAT IT
HAD BEEN ELEVATED AND 1T UBUALLY TAKES A WEEK TO REVTEW, BUT CRM ADVISED OF
NUMBER TO BRC. JFRANCOPOX

11A7000 - 84:43:06 AM  CRM CONTACTED CUBTOMER WHG STATES THAT VERICLE 1§ AT TOWN AND COUNTRY
. TCWING CUSTOMER STATES THAT SHE HAS CONTACTED HER INSURANCE CARRER,
GUSTOMER STATES THATR SHE HEARD A SCRUBAING NOIBE AND FRONT DRIVER 3DE
TIRE CAME OFF, CUSTOMER STATE) THAT VEHIGLE
mATTummcuumm'mm.mmnmmmummm
GCUBTOMER AGREED TO INSPECTION, TIMII JACOBEIPAR GB342

1371177000 - Ma8152 AM  GUST CALLEDBACK, SHE HAS STILL NOT RECEVED A CALLBACK FROM NB. JACOBS, HAS
ATTEMPTED TO CALL 3 TIMES TODAY: WOLILD LIKE A CALL BACK ARAP, NEEDA TO KNOW
WHAT 18 GOING ON. ADVISED CUBTOMER THAT | WOULD ASK WS, JACOBS TD CALL HER
BACK ASAP, AS COURTEST
TO THE CUSTOMER, | WILL SBEND JACOBS AN ALARM AND ASK HER TO CALL THE
CUSTOMER. RICK HERNDON-PDX, CAC.

LINZA800 - 133631 AM.  CRMW RECEWED A CALL FROM BERVICE MANAGER AT OEALERGHIP (SHORTY) WHO BTATES
THAT REPAIRS ON VEHICCLE WERE STARTED BUT STOPPED IMMEDIATELY, GRM
REVIEWED CASE WITH TECHNICAL ADVISOR, CRM WAS ADVISED TO OFFER REPAIRS,
GUSTOMER GEEXS TO KNOW WHAT GM 13 GOING
TO DO ABOLIT HER MEDICAL EXPENSES, CRM ADVISED CUSTOMER THAT CASE WOIL.D BE
FORWARDED TO ESIS DUE TO MEDICAL CLAIM, CRM CLOSED PILE, CRM FORWARDED TO
EGH. TIMIKI JACOBEAAR 88342

1980 -13:45:04 AM  BUSINESE SUMMARY! CRM REVIEWED FLLE, CRM CONTACTED CUSTOMER, CRM BET LP
INSPECTION, CRM RECEIVED INSPECTION REPORY, CRM OFFERED REPAIRS, CUBTOMER
MAKING MEDNCAL CLANA, CRM FORWARDED FILE TO E&IE FOR REVIEW, TIMIKI JACOB/PAR
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WEXT: GM WARRANTY HISTORY INQUIRY PAGE 01  OF 02

. : (UPCATED THRF 20001121 ) RPIV: CHEVROLET
VEHICLE-ID-NOUMBER DESCRIPTION OCM DEL-DLE DEL-DATE DEL-ODCM PDI-ELIS CLM
.muu:anu'msuzzaz VENTURE 4DR M 0DO0000 20000729 7 PAID 1
PROD-DTE: 20000519 DELWAR-DATE: WARBLK=-DTE
INV-DTE : W/A DELWAR-0DOM: WARBLE-TYD:

INV-DLR : 1320128 SHIP-TO-DLR: 1320128

c CYCLE ADTH AUTH
T RCDLR NO. RODATE RO-NO. DOC~MO LN LBROP LN-TOTAL ODOMETER ID CODE
001 I 1320128 067 20000519 A42282 342282 01 Z7000 BT.14 0

PASSENGER CAR RND TROCK WVI
- -~ NO MORE CLAIMS FOR THIS VIN R —

PF1:HELP PF2:0PT PF3:CHG-DIV PF4:MAIN MENU PF5:DESC PF6:PRINT
PF1:BACK PFB: FRRD PP GOTO PF10:LOGOFFE
RECORD FOUND .




- P - e

NEXT: GM WARRANTY HISTORY INQUIRY

PRGE 02

oF D2
e WARRENTY -RELATED OPTIONS/VEHICLE INFORMATION DIV: CHEVROLET
VIN: LGNDUG3EDYD342282 ORD-TYPE: 070 SERV-TYPE: 000 DEL-TYPE: 00o
DESCRIPTION RPO DESCRIPTION
U BODY 35 SERIES HD MGDEL
5 DOOR ALL PURPOSE VEHICLE
CHEVROLET V6 INGINE
LAl 3.4 LITRE V6 CALIFORNIA EMISSIOCN
M0 AUTO TRANS W/OVERDRIVE BROTO TRANS
M15 4 5PD AUTO TRANS AT65-E D28 INSTRUMENT CLST/TRIP
AJ7 INFLT RES DR/PAS-FRT/ED ES8 ELEC SLIDING DOOR
ANTYILOCK BRAKE 060 STAND AIR CONDITIONING
DRS MIRROR O/5 REMOTE ELEC U76 WINDSHIELD ANTENHA
UP0 RADIO AM/FM CASS,CD FLOOR CONSOLE
PONER WINDOW C49 RERR WINDOW DEFOGGER
KEYLESS ENTRY SYSTEM CRUISE COHTROL
LOGGAGE CARRIER 025 T/GATE WINCOW WIPEIR
A6 THEFT DETERRENT Y91 LUXURY PRKG/DEMALI
————mm— e acm—mm== END OF OPTIONS ———==r—se=ss—oos oo ——mmmes —-—
PF1:HELP PF2:0FT PEF3: CHG-DIV PFd:MAIN MENU PE5i1DESC PF6:ERINT
PF7:BACK PFA: FXRD BF9:GOTD PF10: LOGOFF




PRODUCT ALLEGATION RESCLUTION tooga 1 ol
PRELIMINARY INSPECTION

TGNDUOSEDY D342282

E.A ASSOCIATES
11-28-2000 BiT2
I  INSPECTION SUMMARY

Fafiowing the Inspeaion, summan ze {he teais and obearvationa: THE INSPECTION REVEALED THAT THE LEFT
FRONT TIRE AND WHEEL WERE IN THE LEFT REAR SEAT OF THE VEFICLE. IDENTIFIED BY THE
PERSONEL AT TOWING COMPANY. INSPECTION OF THE TIRE ANO WHEEL AND THE BRAKE PARTS AND
SUBPENSION PARTS INGICATED THAT THE LEFT FRONT WHEEL CAME CFF OF THE HUB. THE LOWER
CONTROL ARM AND ROTOR(DISC) SUPPORTED THE VERICLE ON THE LEFT FRONT, AFTER THE WHEEL
CAME OFF. THE LUG NUTS AND LUG NUT BOLTS BROKEN ENDS WERE MISSING FROM THE VEMICLE, THE
LUG NUT BOLTS M THE HUBS WERE SECURELY M PLACE. THE LUG NUT BOLT ENDE SHOWED VERY
REGENT BREAKAGE INDICATING THEY HAD NOT BEEN BEROKEN VERY LONG. THE ROTOR HAE EVIDENCE
OF MOVING WHILE iN PLACE, INDICATING LOCSENESS. THE TIRE HAS NO EVIDENCE OF HAVING BEEN
QOFF OF THE VEHICLE PRIOR TC THIS INCIDENT. THERE WERE NO TIRE REPAIRS EVIDENT WHICH MIGHT
INDICATE THE TIRE AND WHEEL HAD BEEN OFF. THE ELONGATION OF THE HOLES IN THE WHEEL AND
THE THREAD MARKS IN THE ROTOR HOLES ININCATES THE LUG NUTS WERE LOOSE CAUBING THIS
FAILURE. THERE WAB NO EVIDENCE TO INDICATE THAT THIS TIRE AND WHEEL HAD BEEN OFF OF THIS

VEHICLE BEFORE THIS INCIDENT,

C i INTERVIEW « VEHICLE HISTORY
Note to the mepector: In questions 3-5 below, document only ihe information weich réiates i the
incident/allagetion.

1. NEMiﬁtmuEwimm—

CVWNER STATED SHE HAD NO PRIOR NOISES OR INDICATION OF A PROBLEM 8HE ALSO STATED THAT
THE LEFT PRONT TIRE AND YWHEEL HAD NEVER BEEN OFF OF THE VHEICLE. BHE 18 THE ONLY DRIVER
OF THE VEHICLE, WHILE LEAVING A PARKING AREA TQ GO TO THE FREEWAY 8HE HEARD NOISED
COMIMNG FROM THE BRAKES. SHE INTENDED TO GO TO LAKE CHEVROLET TO HAVE [T INEPECTED. AS
SHE WAS GOING N/B ON IS 218 THE LEFT FRONT WHEEL CAME OFF OF THE VEHICLE. HER EX- HUSBAND
WAS IN THE RIGHT BEAT AND A THREE YEAR OLD CHILD WAS IN THE PASSENGER SEAT ON THE RIGHT
BIDE BEHIND THE FRONT PARS. BEAT. CHILD WWAS IN THE BUILT IN CHILD SEAT. NEITHER OF THEM HAS

REPDORTED ANY INJURIES.
2 Prior colfision damaga {date, Ssecription, sic.) ____ NONE

Repelred by, ___NA
s.nmwmmummu Ihammd’mulrﬂmwn Hﬂmliﬁuw H‘um mj

4. Repairs ouisice of warranty (what, when, by whom®: ___NONE_ __
£ mmmmmmwmmwmmmwp NONE
. 8 Laxi maintenance (date, description, by whom?): ___UNKNOWN




N INTERVIEW - INCIDENT DETAILS spoga ¥ ot jf°

|f vohicte Is & truck, of a car traBering cargo &t the ime of the incidem. asiimaled yoial weighl of SAngO and Iralley
ibg, Load descriphion: NA

Load location: NA

Before the Incident At the Baglming® and Duwrlng the
Deacring the following incident
Sieanng (normal, olher) _NORMAL B

Suspension (normel, othar) | RQRMAL

Engine (normal, other) NORMAL
Transmission {nonmel, othar} { NORMAL
Ekecirical [normet, other) NORMAL
Waming lghtaimeasages NONE

Unusual noisas {from wheva?) | WHILE BRAKING
Smokelsiearn (from whemd?] | NONE

Other

EEEEEEE :

*The beginning of the Incidani is the siarl of the sequence which resuliad in the inckien.
Exact Incident ocaiore N 19 215 BETWEEN MURRIETA HOT SPRINGS RD AND ALAMGS ST.

Surtece whora IMcident ocowrsd:
Type: Concrete, Asphall, Gravel, Cnuahed Bock, Dint, or Other? A_ Describe: FREEWAY LANES

Condition: Wel, Dry, Iov, or Other? O_ If aiher, specify:
Estimated vehicie speed 40__ MPH  Scurta of seimate: DRIVERS STATEMENT
(Ncaent pocurred while: Accalerating, Tuming, Braling, Coasting, Driving normaly: DRIVING NORMALLY,
whal Cid vou do aitar you reallzed sormedhing vaes woong® Deacribe- CAME TO A BTOP

Ay giher Commenta o chasrvations that heve nol been covered?
HONE




@ v
Scrapes o kApack demage on the fallowing:
Fudl tank
TireaAAVhoals
Edo,

Commants: _NONE___

F. General Obesrvations {Tale photographe if applcabile):
Aryhing on vehicie which (s sfter-markst: KO
Anything an vehicle which is a modfication: __NO
Anyiing on vehiola which s unusual, oul-of-place, sie.: NO

Other relovent informasion: __NONE
V__ CHASSIS INSPECTION 1

Record your obasrugtions and measursmants for the sactions and quastions which relaie %0 the Incident
and e which ware Inspactsd. Wite NA for secticns and questions unreimiad 1o the customar allegetion.

. uuhmmmwammmwuwmwmm e Inepeclion, idantity the jests and tesl
reauits for the applicablo fama mumﬂnmmmmmmmmmmmmm
dnunuﬁ:ﬂnqmpuuwhunmmm Taie sppxropristn photograghs, and indicals whathar ornot 8




;aﬁr

OBSERVATIONBITEST RESULTS

Wainy fghts/mesanges

Vhesia (durageimpacl macks)

[ Codesinumben for fallad

components. Describe

[ Other NA

B_ECMPCN

Sroved] coxdea? (YN) ___ I yes, Bst code number snd descripion.

GODE COUNTS DESCRIPTION
KA.

Other commas:

1. Enter Disgnoeiios per the senvics mentsl and record arny cutent or histary codes, {Enter "nons™ if nc cotes are

prosey) :

CURRENT

LODE DESCRIPTION
. MA




Follow the procedures in the servics muanual to determing she cause of the stored cadas which relate jo the
slisgaion. Stals vhich procadurse wene fiollowad, reodnd the results of each tast, and stale the root causs of the
enda Da nol conducd 1964 which requine dssssambly of componenis. Fulunthaminmnamﬂ
Guidwinss ior paris which need iz be disassembled for evaluation

2. Inspact the ayatem wiring, connaclions, and companants for damage. Indioals whethar the durnage was the result
of ihe inclderd. Commanta:
NA

3. Other commants:
NA

B. TIRE INIPECTION
.‘I. IDENTIFICATION:

TIRE BRAND TIRE TYPE TIRE SLZE PRESBLRE DEPTH

2. TREPLACARD DATA
Record the following deta; (located on diiver'a doar siga or inalde the decklid)

Iz ERESSURE {osl) ERESSURE AT MAXIMUN LOADY pel)
TIRES PUETORIE -2 A
BPARETIRE A JORIS —_— : —




__#-
' v BITEINSPECTION (man By
;

Make 1 degeam of the Incldent scans shawing where the vehicle started, the path of the vehicle, and el poinls of
. impect. Make rmesaursments and record on the diagram. inaeci the acane for tre marka. Take color pictunas end

snter commesits balow I significant ciher vehicls or property damags occurmed, take plehaes of the demaga, If
possible, and maka notes 29 NECHNTY.




" GMRAR Phete, R, ONGOET PRELIMINARY PAR INSPECTION Poge1 oF1)

: : FIELD PHOTOQRAPHIC NOTES
DVIBONGHEVROLET | 02297120 1GNDUOSE0YDIA2202 N 1
TRUEMAN W, ALLEY E.A. ABSCCIATES
900-244-2460 11-28-2000 eIz

Roll Mumbar ONE

of

SPDNDH RN

RBR8

NESBNBRER

.31

Rescription -

MFQ. IDENTIFICATION AND TIRE PLACARD LABEL ON DRIVERS DOOR.
EXTERIOR—FRONT

EXTERIOR—LEFT FRONT

EXTERIOR—-LEFT SIDE

EXTERIOR—LEFT REAR

EXTERIOR—RIGHT FRONT & SIOE

EXTERIOR~LEFT FRONT FENDER AND BRAKE ASSEMBLY AREA
EXTERIOR~SPARE TIRE IN PLACE

EXTERIOR— LEFT FRONT TIRE / PER TOWING PERSONEL

LEFT FRONT TIRE TAKEN FROM INSIDE VEHICLE

LEFT FRONT TIRE ANO WHEEL SHOWING ELONGATED LUG NUT AND BOLT
HOLES AND SCORED INNER AREA INSIDE CENTER AREA,

LEFT FRONT TIRE AND WHEEL SHOWING SCRAPES AND GOUGES ON THE RiM
AND WHEEL HUB .

LEFT FRONT WHEEL SHOWING ELONGATED HOLES AND GOUGES

LEFT FRONT BRAKE ASSEMBLY SHOWING BROKEN LUG BOLTS WATH FRESH
BREAKS

LEFT FRONT BRAKE ASSEMELY AND WHEEL WELL OPENING

LEFT FRONT STEERING TIE ROD AND STRUT-SHOWING NO DAMAGE

LEFT FRONT BRAKE AND TiE ROD ASSEMBLY SHOWING NO DAMAGE TO
STEFRING ARM OR TIE ROD END.

LEFT FRONT STEERING ASSEMBLY SHOWING STRUT AND TIE ROD UNDAMAGED
LEFT FRONT BRAKE CALIPER ASSEMBLY WITH ALUMINUM WHEEL MATERIAL ON
OUTER EDGE

LEFT FRONT BRAKE ROTOR {DISC) SHOWING LUG NUT STUD THREAD MARKS
INSIDE THE HOLE.

LEFT FRONT HUB SHOWING LUG NUT BOLTS SEATED IN PLACE

LEFT FRONT ROTOR {(DA8C) OFF OF VEHICLE.
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ATTACHMENT “2F”




Y6108

Re: 643
October 1, 2003
Pago 1 of 2

¥. General Motors Corporation,
Mullahey Chevrolet, Ford Motor Credit Company
and Does 1 through 30
Supericr Court, County of Riverside-Centrel District,
Cajifornia. Docket No.: RIC 35668

2000 Chevrolet Verture Van
VIN 1GNDUO3EGYD342282
Mileage 8,172

On November 17, 2000 plaintiff claims that on her way o a dealer to report noisc coming
from the vehicle’s brakes, the vehicls began to shake and the driver zide front wheel
allegedly separated from the vehicle. Plaintiff' lost control of the vehicle and elid into a
conter dirt median where the vehicle stopped. A collision did not occur, This incident
occurred in Escondida, Califormia.

Plaintiff claimed that she sustained a lower back injury and pain. The other two
occupants in the vehicle were not injured.

Chevrolet's November 28, 2000 inspection of the tire, whecl, brakes and suspension
indicated that the left front wheel came off of the hub. The lower control anm and
rotor/dise supporied the left front of the vehicle. The lug nute and lug nnt bolts broken
ends woye missing. The lug nut bolts in the hub were securely in place. The kg nut bolt
ends showed very recent breakage. The rotor appeared loose and had evidence of
moving while il place. The slongation of the holea in the wheel and the thread marks in
the rotor holes indicated that loose log nuta caused the failure. Chevrolet did not find any
svidence to indicate that the tire and wheel had been off the vehicle prior to ths incident.
Chevrolet replaced the hub and hearing, left wheel, oanter cap, rotor, caliper bracket, ball
joint, studs, and performed body repairs.

On March 28, 2001 plmﬂ:ﬂ'ﬁladacomplmﬂaﬂ:mngmhhonuftha&ung—ﬂewﬂy
ComnnWmmtyMLmlauonufﬂwMamumMmeAﬂ rescisgion
involving Ford Motor Credit, product Hability negligence and strict products liahility.
Plaintiff clsims that within the first four montha after purchasing the vehicle in July 2000,
and within the first 8,500 miles on the vehicle, she discovered that the vehicle’s front
wheel, front center cap, front suspension, hub and bearing, and ball joints were defective.
lenhﬂ'almclmnwdﬂ:atﬂmwbmhmnutofmulhrlﬂﬂdaﬁm‘mmwnmmhe
vehicle's first 12 mouvtha or 12,000 miles, and that GM was not able to setisfactorily
repair the vehicle. The vehicle was not serviced or repaired prior to November 17, 2.
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In March 2001, plainbff complained to enother dealer that there were aqueal noises
coming from the front end while driving at slow speeds. The dealer repositioned and
shaped a speed sensor shield. In April 2001, plaintiff heard a clanking noise from the
front end when going over bumps. The dealer replaced mixsing left front caliper bolt
bushinge In May 2001, plaintiff heard another clanking noige front the front end while
going over bumps. The deeler found that the noise was caused by excessive play at the
left fromt imer tie rod end. The dealer performed recall 01013, adjusted multiple
components, replaced the left fiont inmer tie rod and reset the alignment. In June 2001,
plamiiff heard a crunching noise in the front end when she applied the brakez. The
headlights and interior lights also allegedly flickered and the engine did not start. The
dealer determined that the noise was caused by front brake pad friction with the rators.
The dealer removed and reinstalled the front calipers, deglazed the beake pads, applied
anti-saizs to the back of the brake pads, and lubed the caliper slides. The fuel pump
witing harnese was replaced io correct the engine condition. The dealer aleo
recommencled rear brake service and roteted the tires,

In November 2001, plaintiff voluntarily surrendered the vehicle to Ford Motor Credit,
The vehicle’s mileage was 24,262,

On Janusry 4, 2002, an Arbitrator awarded plaintiff $32,609.27 and attorneys fees and
costs. This matter was settled in Januery 2002.




