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Abbott, John

From: Lidgett, Diana (D.L.) {diigett@volvocars.com]
Senmt: Woeadneaday, February 18, 2004 8:05 AM

To: Abbott, John

Subject: Customer Cane Report Update

Hello John, |
::Ehmaalgﬁwdthn racant cListomer cars repona that mey be eppiicable to the Volve B50 Fusl Leak Inveetigation
A-030

Plaasa ot ma know if you alanrﬁquira a new database / spraadahest with this Informaton.
<<customancare repora AugbtoFabd EAC300EMal.pdi
Bast regards,

Diana Lidgett

Manages, Compliance Programe
Ragulatione and Compllance -
VYolvo Cars of North America, LLC
201 768 700, axt. 7249

1302004




mmﬂmlﬁﬁ.ﬁmnﬁ,ﬁ
' Fuel Tank and foel System Leaks June 25, 2003-February 5, 2604

Daaler VOLVO VILLAGE
cusomer [
VN No. YviLss544T
Subjeh Type Vehicle

Isue Type  Complaint
lcbukn Dok 117212003 to 12042009

T

ﬂﬁmwmm NOY K0S FOR REFLY TO
NRRECTION ARPORT O FLIEL TANIC THAT WASR SENT OLIT
“CUST ETEL OWHE THE CAR AND WANTS NFO ON

EXPONEE
ﬂLLNLLWUPFDHIHFDMHE“LBEWHTHHEDWTPEHFTM

E,.?HEFMG“LEHEW MARNAARET BO0-002-3070 OR EMAL : MHADNCTT @ VOLYOCARS.COM OR FHOME BO0-408-1552 EXT 1973

-iI.MIH Hadnott 122004 14.18.43 )
[ el WG ADYIIED:

BVCE
“THIUGHT LK WAS TO SFEAK WITH THEM
TTHEY HAYE BEEM AEMOVED FROM THE CAR
TTHEIA HAME HAR SEEH TAKEN OFF A% OWNERS OF THE CAR

. WAITER SAVE HER CUAT PHONE

NUMBER
[EI-EWFLLFCI.I.QWUP. HEBOL?EHI'IH NOTIFY CLIET B¥GE OF CLOAE
LI ENO m&%m HAMMANN, Bl KT JBT
I, a-w

Page3of50



Lamrt Refraahed on Monday, February 08, 2004

Fuel Tank and fuel System Leaks June 25, 2003-February 5, 2004
Deettsr VOLVO VILLAGE
costorosr I
VM No. vv1 L5654+ I
_Subject Typa Vehicle
e Type  Complamt )
ismues Date  11/21/200 to 12042003

i

Poge 4 of G



Lawi Refrashed on: Monday, Febmuary 08, 2004

Fuel Tank and foel System Leaks Juoe 25, 2003-February 5, 2004
Deaalor VOLVO VILLAGE |
customor NN
VIN No. YVILEEEA T
Subjoct Typa Vahicke
lmsus Typs  Complalnt
lssves Dula  11/21,2003 to 120422002

{m JOHN Ennmﬁmmruum}
YV ILSES44T 13005984 1008 BED
OURFLHTRN

. | Gvnar, wils Juoy calis
'wﬂ:a:wuph ropaln DG
:uh':rﬂunthﬁn;hm
- N0 word ok on T
poat yot
* on ik nliom
- ABBISTANCE FORA REFAIR
WRITER:
- WiLL FORWWARD FOR REVIEW .
== EXPEGT FRILLCW LIP FROM SETVICE MANAGER WITHIN 3-4 BLEINESS DAYS

. DPEN TG REGHN
ATTH: SERVICE MANAGER PAN SLOSING TOD
BOO-RG2-39T0 JOHNL X a2

GRG0 B oA M
LUCVSEIDT JOHM LESGROMRT 1 &M/H00 14.90.48 )

ELEFT FOR BERVICE MAHAGRR: PLEASE CLOGEMPCATE
{ LVED JOHN LERCROAAT 12508000 12.48.10 }

Pimas tiond il crorie? |l Atk W K Knortz wihan he svims fom sacaion, | em oheoking histors ard | belleve T qusionsr hae sold His vehiole.
" Thenk You,

Debinrsh HamnenT
cramaresrmE voleond In sy oo

Tusleyyinemeruigtiohn mp ' _ Page 5 of 56



Laet Refreahad on Monday, Febriany 0, 2004

Fuel Tank and foel System Leaks June 25, 2003-February 5, 200
Doty VOLYO VILLAGE
customer [N

¥iN No. LSS5 T
Bubjeot Typa Vehiols

hsus Type  Complaim

lmsiow Dulm  11/21/2003 to $ 20040003

NWM

Puags § of 50



Lt Aafreshed on Monday, Febraary 09, 2004
Fuel Tank and foel System Leaks June 25, 2003-February 5, 2004

Dualer

Customer
VIN No. yviLSse43THIE
Subjeot Type Vehicle

Maus Typs  Complaint

lesues Date  10/16/200 to 10v22/2009

o o T Tt ey m———
tmm LAYE LINHIM 10N S/2009 BL5E.4E )
TOWIC DOOLAN

Hgee 1006 650 ARk

VWILGRESATI
HEH PRIDRS..
NUTCED A GAS LEAK 5140 BROLUGHT T VOLYD OF BANTA MOMNIGA

THERE WAR A& CRALK M THE GAS TANK,

TAKK WAS NOT AVAILARL E AND HAD TO BE OF DERED

TONY MARINO SERVICE MGR AGREED T REMBURBE FOR RENTAL CAR

BHE BPOKE WiTH PREBEN KLLAG FTE AND: HE ARSURED HER EVERYTHING POSSIBLE WAS BEING DONE AND VOLVO WouULD FAY 20 OF APMTAL

BHE HAB CONTACT ED FRANK GEGACC] Al RECAFDING HER AEMWBUIRBEMENT

HOW THE CHECK ENGUNE LIGHT 13 Gii ANG BHE BROLKGHT HER VEHICLE TO AN INDESENDCENT WHO INDICATED THERE 15 & EMALL | EAK IN FUEL TANK §

RECUIESTING 100% REIMBEURSEMENT FOR HENTAL AND FOR COSTS INVOLYED WITH THIS REPAIR. OR SHE WILL ARRANGE FOR ARBITRATION
WHITER: WIICEAALED FFHNKGEG!N M.luITDHEVEW

BHE RRCETVED A CHECK THIS WETK FUR 83000

FEELS SHE SHOULD: BE REIMBUREED 1007% SINGE SHE HAD TO WAIT B0 LONG PO THE CHECTK AND REPAIRS
EXPLAINED RENTAL AND LOANEH FOLIGY

THIS WAS AR AN EXTENSION OF G000 FAITH VOLUW ABMBURBED CURTOMER

NOT HAPPY WILL CONTACT THE BETTER BilS[NES BUREAL REGNTDING PRACTICES

NOTER CLETOMERS CONOERNS

fuslsystamupcdatsfobdsal rep  Peme7ole0




Last Refroahad on Monday. February 08, 2004

Fuet Tank and fuel System Leaks June 25, 2003-Febyuary 5, 2004

Dealer QOLD COAST YOLVO
Costoar [

VIN No. v Lesssavi
Bubject Type Vahicle

lasus Typs  Cormplaint

lsmmes Date  12/08/2003 lo 12/04/2008

‘Noiebook 1

(m MGMFBELLIMEM}
Cuyonay alls aae priny B34 341 070
PS4 008 TESD ext 213
W wern 10 pay for gow ek lenk
cayhoarss bl et Al anidil o e o
P oal CLsCTeS 10 tvisa aivout oredit
pin Tux doss BO0 B9 3T |n e
i & et 1988
rvolhvooar aom
MUBAH CAMPRELL WER0H 0.5 |
W kA W SYIDE MgE
he wddl handhe relmburssnsent for ousiomar
e wil ml cusdomis' Iodhy

Funlayeriermiupiclerieferbd nak iy

Papa 13 of 50



Lot Rofrashed on kicnday, Febrany 00, 2004

Fuoel Tank and fuel Systemn Leaks June 25, 2003-Febroary S, 2004
Daaler AoLD COAST VOLVO
. cussomer NN
Y No. ¥v1LS6558 VI
Subject Type Yehicle
lesse Typs  Complaint
lesuew Dabe  1RARR2000 b 1 24042000

fusksyetarmupdeneieb4 ek rmp ' Pago 14 ef50°




Laat Refreshed on Monday, February 09, 2004

Fnel Tank and fuel System Leaks June 25, 2003-February 5, 2004
Dealar GOLD COAST VOLVO

—
¥IN No. yviLazsso

Subjsct Type Vehicle
Ismws Type  Complaint
Impuse Dats 1270572003 o 12/DU3003

. {"J‘I [ 1844.11)
130N 1007 B4
CawlOrma'

umuumnmmmmuuﬁu
wlﬂﬂﬁmﬂﬂlhﬂkhmlﬂ
this rapal woukd rot b ocorsandl Locar wirnky
g oowl wil be 40000
fi it b ummnwm

mmg

mmmmthmmmemmtmﬂrMEnm
: hnummm
sl rotid on 128002 1134 &

I 1 ol kaloar 1250200 12.04. 14 )
sl fram Tin Chutier | smm

Ithdhnlﬁ-nmlﬂumﬂmhthh put pich. | ppdlos ko Bk cliegsbehe, s iy il Sk S0 c0vEARa W repeir 2 8 poocdsill GHFLIS, 82 YO A closs th conll

Tim Cluller

LAWEITE jannl kalaer 128/2003 113857 )

mummmmuma&m “ pnschvrll o Tl
=

Fracivexd sl from Tim Cluter

Youam riphl. This car has 117,000 mies an k& The el sk wes not king, in eol, e ves not en notsd fesd lesl AL Thavar hoas Tt gess 10 T Siller neok b

Ii

:

Toslayeiemupdatetiohdiash, rmp | Paga 15 of & .



Laxi Refrashec on Monday, February 00, 2004

Fuel Tank and foel Svstern Leaks June 25, 2003-February 5, 2004
Donler  GOLD COAST VOLVO
customor [
VIN No. yviLssss\l
Bubject Type Vehicle
lesue Type  Camgplint
mrues Daby 12/03/2003 to 120472003

ey 1 Hhiee, worit el e P O e
:mmmﬂmm ik s, |

fl
15
1
2
i
5
i
:
i
:
i
|

UaySioa JOHN WILLETS 1&wenoa .20.00}
132008

DwiBoard1 1108 saloom--OvtBoard 1119 acloom
cunrirrgrnanvicm B vohamm . oom

12401/2008 B:10:18 Pu
UROENT BAFETY I98UE

ST

|
il

i by out machanis Thed the e tank (4 g 1007 Yok S50 Readen had & be repliced cus b & Helic. H Infowsed us Tl in his sy rianos, Vol e
mwhndu BOON ik peooka bl F ol will Dowar Bwl ooy raplicsnet dapseiit 5nc K 80, Sdvies 15 & i I proosdurs involvid. Cur eon nesds ic une this oar o oo

i rlimrﬂmhn.lm.

i

fustemupdatolobaienic rap : ' Page 18060



Laai Rafmehed on Mondey. Febuany 08, 2004

Fuel Tank and fuel System Legks Jupe 25, 2003-February 5, 2004

Dealer GOLD COAST VOLYD
Custorwr [N

YN No. YV1LB5555\ I
Subject Typs Vehicle

lssue Type  Complaint

lswuen Dats 1 203/2003 to 12/04/2003

TR e R T T
1”!&# i

*CLUSTOMER FOLLOWING LIP GHWFHE-&WOWTAGT

* YEHICLE 18 BMITTING STHONG BMELL OF GABCLINE
GU!TDIELMEHJHFHEBDNMTHEFHIEGNBUEFE:FEDHJE.LEH(AGE
WLILD R COVERED BY YOO DUE TO A BAFETY IBEUR

* CLUSTOMER STATES THAT BETIYICE MANAGER [ETEVE JEEGERS! GDPHFDIED THAT
FLMES WEAE FROM LEANES IV HOSE AND GABKET ARULND THE FLEL TANK, NOT

THE FUJEL TANK [TIELF
*CUSTOMEH AUTHORIZED THE REFAIR BUT STILL UNDER IMPHBSS!0N THAT HER
12-2-03 CONTAGT TO UB WOLL D HELP ABBIET N COBT OF RE
L‘HJELMIEHWM1H1“M J0.5414 )

* APCH LHARTED
* WHOTE LETTER EXFLAINING THAT PROBLEM WATH CAR WAS DIMGNOSED BY
BOLE COAET VELVE,
* AETALET CETEMMWNED THAT FRACELEM WAS REBLLT OF A FALLTY VENT HOBE,
HOT A DEFECT M FUEL TANK
T CGONFRMEC THAT WE RENT AM ELECTROMIC HMETO RETALER BACK G 12-3
TiO HELAY HER COMCERNS ABOUT CAR
* EXPLARED THAT CAR H OUT CF WARRANTY AHDMTWE'AWLI.DBE UNABLE
TO QFFER COST ABS STANCE
hm“WM‘Imm TROEST )

Fﬂlw WE WILL CORPLY WITH CUSTCMER'S REOUEET FORA COET
* MY LETTER TO CUSTOMER Will NOT BE 3ENT
* EBLGAN WILL FOLLOYW-LP ON CONTACT WITH CUSTGMER

fuslrveiomupdatefol ook rep

Page 17 of 50



Last Raimehed on Monday, Febrary 05, 2004

Fuel! Tank end fuel Systeen Leaks June 25, 2003-Februsry 5, 2004
Deaalar BOLD COAST YOLYD
cosomer I
VMM No. vwiLssssevill

Subject Type Vohicie

_ lsspaTyps  Complaint

lnsuan Date 120972003 1o 12/04/2003

— il

fun layerismpcia intetdienk.nop

Page 18 of 50




Lawit Aefrashed on Mondsy, Febary 09, 2004
Fne]kamdmn]SmLthuneH 2003-February 5, 2004

Denler

Gustomer [
VIN Mo yviLess 105
Subject Type Yehkie

Issus Typs  Compialni

beativn Diain 11!1%?11!1%

Eﬁl 11 181884
";m B !

PHDEF'EI!IDE'ITME}WHG
= AEEO WRNTED TO LET YOLYD KNOW OTHER HHIJFIETLIFEFHHI-’H‘ELIFEI“MEHTHE BEAT BELTE
wFE.BVDLVGmLDOKMUWTTﬂHEEPLFMerHEﬁBM
- DOCUNMENT AND FOWARD OOMCERNS TG VOLVO MAMAGENENT
- EXPLAINET MO OUTSTANCING AEGALLS WITH THE GAR
- IF A REGALL B LAUNGHED IN THE FUTURE FOR RUEL TANKA HE GAN PRESENT HI2 REGEFT TO YCLVC POR AERAL RGEWENT

= MANAGEMBNT WILL ABVENY THE COSTH AT THAT TIME

- EXPLAIMNGT VOLVOS WARRANTY FOR THE BEAT BELT I8 5 YEARE! IMUMITED MILEAGE

fuseysiamupcmelsb-dissicrap ' Pape 18 of 50



Llnﬁlﬁﬂ-dunumdlp.FﬁleW.m

Fuel Tank and fuel Sysiem Leaks June 25, 2003-February 5, 2004

Denalar
cusomar [
VIN No. YiH LS55 NN

Subject Type Vahicla
lesun Type  Complalm
Insues Date 117122003 to 111272003




Laet Afreahad on Manday, Febrsry 03, 2004
MTMMMWIMJHM 25, 2003-February 5, 2004

Dealer _
cusrorwr [
VIN No. Y1 85505
Subfeot Type Vehicla

lesus Typs  Compiaint

Jesuss Dule  10/01/2002 to 10/0B/2003

"TUCVSIERG Mria W 1071709 14,3055 )

TS B0 Ol 1785 YYILSOD0BSZoonsss

CLETOMER

mm:mummnmmuunhmmmmwnu 1 ey vmbicia
ﬁﬂﬂhlrﬁ?ﬂmﬂlﬂrﬂh o valeiechl 10 BT RN [ Mok o8 Pt

-Tul?quuﬂqwmm“mmﬁwi'|mrphw oouts 310G over the prios of gaa nk

-Eﬁlmd Inikcrvyietienn ol s cloeLsretied [ It Syckdewm
~Beiatmed ot the il Wil Do revimvid DRk & SRR MK Mdk [ B SIS Tllar
-Hunlhunhmdhah-ﬁhmu

i na 1082003 +8.07 58
EHHMI. DROWN
-ﬁummrﬁufl'd Whmm-ﬂmmmmﬂdnm

ard cusioma 1o pay for imbor
! of pare piry

~Wecharka told har e cTeok yas due o "dry ot*

~Exiained t auvtomer Tt Yotwo will pay for parie; sl s © Py for ishar cowle
=Cusiosar mgraeabis & Bin

—Aakad nar 36 oall Powall Voo,

LMW FOR O.M, AT POAWELL. Wi MHEI.I.LNAH

TusizysiaTupds wishdlea rap Pajge 21 of 50




Last Refreshed on Mondey, Fabruary 08, 2004

Fuel Tank and foel System Leaks June 25, 2003-February S, 2004
Dealer
cusorwr I
yunNe. - vviLsssoSSEE
Subjeot Typs Vehiols
lesue Type  Complaint
lsston Dol 104X 2008 o 1062003

Tuclayaieormu pontofobs pak rep

Page 22 of B0



Last Rafreshad on Monday, Febnumry 06, 2004
Fuel Tank and fuel System Leaks June 25, 2003-February 5, 2004

Doaler YOLYO NORTH BCOTTESDALE
Customar I

VY No. yviLse71 o
Subject Typs Vahlole

Isaue Type  Complaint

(saues Date 110072003 to 11062002

Noiebook 1

:.': LRI WWEHE TR0 154743 )
SEEPRICA GALLED EARLIER REGARDING LEAKING QAS TANK.

i

12§
i

3
i

i

Suakniornup okt rep ' Page 23 of 50



Last Aefrashed on Monday, Fabruary 08, 2004

Fuel Tank and fuel Systemn Leake June 25, 2003-Febroary 5, 2004
Daalar VOLYO NORTH SCOTTSDALE
custorner [
¥ No. yv1L357 1 e
Bubjeot Typa Vohicls
lasue Typs  Complak
ispucs Dade  11/0B6/2003 ic 11/08/2003

Page 24 of 50



Laat Fefraabid on Mondry, Febnuary 09, 2004

Fuel Tank and foel System Leaks Jupe 25, 2003-February 5, 2004

Dealer :
Customer I
VIN No. vviLassoo
Subjaot Type Vehicie

fssus Type  Complaint
lesuon Date 1179052003 ta 1171972008

Lﬂmugnm POWERS 11/19/2008 11.97.24 )

THANKED CLGT FOR CALL
FDOCUMENTATION HELFS VOLVODENTIFY ISUES THAT NEED TO BE EXAMINED FOH FLTURE IMPROVENANT

fuekrysterupdatefabalonk fep

Paga 27 i &2



Laat Aafrachad on Mowdey, Febnary 09, 200+

Fuel Tank and fuel System Laaks June 25, 2003-February 5, 2004

cuiomer
¥IN Ho. vviLsssocri
Subject Type' Vehiols '

lesus Type  Complaint

lesuss Dute  11H%/2003 10 $1/10/2003

. Papa 28 of 50



Lawt Anfrashed on Monday, Febiuary 09, 2004

Fuel Tank and foel System Leaks June 25, 2003-February 5, 2004

Danler GOLD COAST VOLVO
cusomar [
viHo.  yviLses1 <N
Subjci Type Vahicle

losus Type GComplaimt

lesuew Date 107282009 to 10/X/2008

|‘ﬁm Bamusd D Liberto 108090 15 080.00 )
G0 60 INEOEN

YviLAma 1431000068 35K MILES

CUETOMER

- BMELLED QAR IN QARMGE
mmmmmmmmm
-~ D EPENDENT DIAANOSED A8 TANK LEAK)

+ DEMANDE ¥OLYD TO F'A‘I" FOR PAAT - mowaml-ﬁn PEOPLE WITH BAME PROBLEM
'E-IBIEAEAFI'E\'H.I ANDWILL CONT,

r APCLOGLIED FOR SITUATION
- WLL UFEN CASE FILE TO DEALER FCHFIE‘IFH'J

PLEAEE HEHHGMEAHBEWMTWTU
FHOMNE 1 -BI0-458-1282 X 1038

EMAL: SILIBERQYOLYOCARS.COL
mmmmM1M1mm

ACTED TIM Ak

- EDODNYILL MEW GAS TAMK

- CEALER WiLL OaLL SUSTOMER

VovaEs Samwed D Libark 10AXYE00SE 11.27.08 )

Ewinaiall A with CLIDMmAT

cloning ooninst

Tuaisyaiemupdaieinbdlsalk rép

Poga 31 of 50



Lust FAofreshad on Mondey, Febnary 00, 2004

Fuel Tank and fuel System Leaks June 25, 2003-February 5, 2004
Dwmor QOLD COART VOLVO
cusiomer [
VIN No. yviLsss144
Subject Type Vehlols
lssus Typs Complaint
souon Duts  10/28/2003 to 1032003

fuslsysismupdaisiebdeni.rap

Page 32 of B0




Laxt Raireshed on Mondey, Febwuary 09, 2004 .
Fuel Tank and fuel System Leaks June 25, 2003-February 5, 2004

Donler

Customar NN
VIN Ne. yviLessis9E
Subject Type Vehiclke

lsus Typa  Complaint

Issues Date  DB/26/20G3 10 05/26/2003

Nolebook 1

[LOVENE ] 10.41.)
06 B90 eaden  yvilebE18a1156A90

ousinmar sixies
"huhlndltru Innk hapding & soam apli
1 T

writer
* iy racall I our syslam

Ruekymtemupduelabtisak rep . Pape 33 of 60



Lasnt Furfreshad an Monday, Fabrary 09, 2004

Fuel Tank amd fuel System Leaks Jupe 25, 2003-Februsry 5, 2004
Dealer :
cusorwr [
VN No. vwiLess1cN

Gubject Type Vehicle
Issue Type  Complaint
lssues Dats  09/28/2004 to GE/26/2003

fusleywiemupdaiadebdioalk rop

Pege 34 of 50




Laat Rwkronhod on Monday, February 09, 2004

Fuel Tank and fuel System Leaks June 25, 2003-February 5, 2004

Danler BROADNYAY YOLVO
csterrer [
VIN No. YviL5551 oA

Subject Type Vehicle
[nmym Type  Complain
Tesuns Dates  1(¥03/Z003 1o 10/0B/2003

{ WS04 Morgarol Hadnoh 'Imrlmﬁ]

1953 MBS0 YV ILARK18PI0R3TTA

PER £UET:

*HAD PUEL LEAK AND FUEL PUMWP WAS REPLAGED Ay Zoo3

"SHOMTLY AFTEA HAD LEAK AGAIN ANC REPAIRED

'LAST 'WEDNESDAY HAD LEAK AGAIN AND DEALEA AEPLAGETY THE PUEL TANK
"COAT WAN MRS, OLNTE EXPENSIVE i

'mmwuruﬁmmuwmwnwmm“ INDUETRY
BECALIG WLYD HEEDS TO KNOW THE DRNGER AND BELIEVE yOLWRS
KNUMWE CF THE COMNGERRN; NERDS T4 LOOK INTO

WRITEHR ADVIRED:

*APOLOGLITED FOR HER PROBL FU

BORRY FOR THE REPAIR HEED

"WILL HAVE HER REQUEST AEVIEWED ANE SHE WILL BE CONTACTED By THE RETAILER
OPEN TO REGION

F"l-EﬁEE F.HKGLDHETG MHEI‘WGH EMAIL: MHADNCTTVOLVOCARE.COM OF PHOME BO0-458- 1552 EXT 1075

I-hdnnu 10823 10.87.02 )
Sedvominl, Serdcs Manager, M Volo:

T%].?ﬁ 10 mﬂ;‘
W

e et ol e i ol sl droem the fank,
DLENTIRT,

*H thuwrey e
WIRITER TD AND ADNMIEED
REPAIR WAS NORKMAL AND HAR BERN NOTER

hmmmp

Pags 35 of 50




Laat Refreshed on ionday, Fabmuary 09, 2004

Fuel Tank and foel System Leaks June 25, 2003-Fehruary 5, 2004
Dealer BROADWAY YOLVO
cusomer [N
VIN No. yviLsss ol
Subject Typs Vahicla
o Typs  Complalnt
lsms Dals  10/03/2003 10 10062003

Notebook 2

Pape 36 of 53




MHMmm.WW.m
Fuel Tank and fue! System Leaks June 25, 2003-February 5, 2004

Desler FRESNO LINCOLN MERCURY VOLVE
costome: [N
- VINNo. YviL&s54 T
Subject Typs Vehicle
lmsus Typse Complalm
losuss Dede  09/23/2009 to ORY25/2009

} Nolebook 1
WWM

GLET STATES HIS AJEL TANK | 5PLIT AND FEELE THIE 15 A BAFETY EUE
AND IS BEEKNG GOCTIVILL ASRMTANGE TOWARDS THE REFAIR

“CUST STATES THE ARPALR WOLLD COST APRCK $R00.00

GJET BTATES THE AETALER HETETFE?WDMMBEMWYFOHM!H!HGE
BUT CUST WANTS TO HEAR THAT FROM OUR MOUTHS. FRICHR GROMING T MHTAA,

ATTEMTION SERYICE MANAGEN FLEASE FEVIEW WITH ANM AND RESPOND TO MATHLEEN WITHIN

HOURB-
43 HOUH OGDWILL REQUEET FOHR FUEL TAMK PEPLACEMENT
B0-guE-rr

EndAll. KMATAL EMYOL VGO ARS COM
lmmwmmrl.ﬂ.ﬂl)
i ed aguin and sivisa

Teeh windwd- upll i thy panim whmmwnmmmmmum

“wiriier corimoied Yars &t relaller and e Wil ba oaling the oustomer b ghe Rim Tha

%m-m-hmmmuhmmmmmfm"ﬁmﬁm ey cpnngt find
o b will 10 Eion - sk incd aihip M die poRA RS Nl 2RASLUR

AND WILL COMEIDER TC PLRCHARE ANOTHER vOLVD N THE NEAR
FAUTURE AMD USE THIS DEALER FOR BERYIGE IN THE FLITLRE

fusieysiemupdaieiabdiadic ep Page 1 of 50




jant Refraahad on Monday, February 08, 2004

Fuel Tank and fuel System Leaks June 25, 2003-February 5, 2004
Daalar FRESHO LINCOLN MERCURY YOEVC
cussomer I
VIN No. yviLsssAxTHI
Subject Type Vehicle
lssus Typs  Complaint .
fewusa Deve  08/28/2005 bo 08/25/2000

Tusiaymierhuptateiobaaak. ap

Pugm 42 of 60




Lust Rakoshed on Monday, Fabruary 0@, 2004
Fuel Toank and fuel System Leaks June 25, 2003-February S, 2004

Deator VOLVO OF NASHVALLE
customer I

yinNe.  yviL5E5 1T
Subject Typs Vehiol

lesue Type  Complaint
lsaues Dots 0502200 to QGA02003

|
' : - Nolebook 1
imvm ot Hindnott V203 64042 )
BE0 TV1LANE 1T 100819
Piage 47 of 50

'HLLEDGAHHHHEHHLM‘FMMFMKED '
M GARAGE

THENT MORNING HAS AMELLY OF Ass IN HiER HOMWE
I ARG G WAS O FLOOR AND CAR TOMWED

TO WACYO CEALER :
*TOLD GAE TAMK LEAKING AT THE SEAM
*CLIBT REQLUEET ABEIETAMCE WITH REPLACEUENT
WITTER ADVIAED:
“APCLOGIEED FOR HER PROBLEM
*CAR OUT CF WARRAMTY
E“FELLHHTQUHE I-EI;E'.‘I..IEST REVIEWED ANC SHE WILL BE CONTACTED BY RETALER
PFLEABE FAX OLOBE TOD hhnﬂnh:‘rlm-nm DA EMAIL: MHADNCT T8 OLYOD AR OO OA PHONE BOO-403-1558 EXT 1918
HI-‘I’GHCI.HH'I. AWM MADE
mlﬂlﬂ 18.04.18)

AMM ADVISETL
“APPEARS m:arnem AGAINET BOMETHING BUT
TAMK LEAMING ARCUND BELTS AGAMET FIRE BHIELD
*HE AIMISED DON BNYDER TO CONTACT THE (AN TOMER AND ADVIRE
YOLYO WILL PAY FOR PART AMD SHE PAY FOR THE LABOR

lusknyaiom Upcerisisbd isok_rap



Laat Reinsshed on Mordy, February 09, 2004

Foel Tank and (ue] System Leaks June 25, 2003-February 5, 2004
Dealer VOLVO DF NASHVILLE
customer [N
VIN No. yviLasss I =
Subject Type Vohicle '
bhesua Type  Complalnt
ausa Oate  COYOZ/2003 to D8/09/2003
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FualTanklndmelSﬂtmlthun:H 2003-February §, 2004

 Dualer POWER VOLVD IRVINE
customer TN
VIN No. yviLasssx
Bubject Typs Vehicle

imnn Type  Complaimt
insuen Date  OR/20/2007 to DRE21/2003

- WitL FOWARD Fﬂa ARVIEW DUE T HATLRE

DIMEN TO REGICN

ATTH: SERVIGE MANMAER FAX CLOSING TO
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F.IIMIWMMMI nalion In responding fa my contant with Yoo Morh Amerion s T gas ienk problerm In iy 556 GLT.
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Lastl Fatreahad on Mondity, Fabiuery 09, 2004
MTankandﬁldSym'Lanh June 25, 2003-February §, 2004

Dunlgr POWER YOLVO IRVINE
Custonmr

VIN No. yviLssssX
Bubject Typs Vahiol :

ssun Typa  Complaim
lesuca Date  OBZ20V2008 to 0R/21/2003
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