U.8. Depariment - o 400 Baventh Sirout, B.W,
of Traneportation | Washingion, D.C. 20600

National Highway
Traffic 8afoty
Adminlstration

Pensacols, F! [N

Dear |
This letier is a follow up to our telsphone conversation of yesterdsy with regard to providing the

fuet tank removed from your 1996 Volvo 850 identified by vehicle identification nmmber .
YVILS5541 THEEEEER The tank should be drained and fashed clean of all fuel or fuel residuc

(se0 enclosed) and shipped via FedBx nsing the enclosed pro-paid, self-sddressed FedEx
shipping label, FedEx informs me they will not ship the tank if it smells of fuel. -

‘The Office of Dofects Inveatigation of the National Highway Traffic Safety Administration
(NHTSA) conducts imvestigations of potential safety defects in motor vehiclee and motor vehicle
equipment. The purpose of these investigations is to determine whether there is a need for the
NHTSA to order manufaciurers fo cunduntaafatydefwtnuuﬂuauunmdmu campalgna to
raduuethepoteunllforcruhu, injuries, and cdeatha,

It ia often difficult for us to ubmndafeouvapartnmdlthankyuuvarymuchformgtu
provide the {ank to us. It will be inspected and teated for leakn at the Vehicle Resoarch and Teat
Center in Rast Liberty, Ohio, and all teata will be non-destructive. Please advise me if you wounld
like to have the tank returned o you at the conclusion of the investipation, otherwige it will be
disposed of. You cen reach me on (R00) 986-9768, ext. 65221 between 8: Oﬂmmd4*ﬂﬂpm
Eﬂt:mStandardum: Mondaythmughﬁiday

It is the actions of reeponsible citizens like you ﬂ:athelptheNHTSA:dmtlﬁrpmblm:nmnm
vehicles and items of motor vehicle equipment. _

Thankyuuvcrymuch furjmn'halpmdyuurinmn hhi,ghwa:,rant‘ety.

Fdﬁuary 4,2004

ohn Abbott
Safety Defects Specialist
Office of Defecta Investigation

DOT AUTO SAFETY HOTLINE
IRE-DASH-2-DOT
- BRE-3TTALI6
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